STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

129 PLEASANT STREET, CONCORD, NH 03301-3857

Jeffrey A. Meyers
Commissioner ‘ 603-271-4451 1-800-852-3345 Ext. 4451

Fax: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

Joseph E. Ribsam, Jr.
Director

December 4, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth
and Families, to enter into a sole source amendment to an existing agreement with Waypoint
(f/k/a Child and Family Services of New Hampshire) (Vendor #17766-B002), 464 Chestnut
Street, Manchester, NH 03105, to provide services to assist in closing child protection
assessments more timely by increasing the price limitation by $560,000 from $573,844 to
$1,133,844 and by extending the completion date from December 31, 2019 to December 31,
2020, effective upon Governor and Executive Council approval. 100% General Funds

The original contract was approved by the Governor and Executive Council on December
20, 2017, (Item #13B), and subsequently amended on May 16, 2018 (Item #12) and January 23,
2019 (ltem #23).

Funds to support this request are available in the following accounts in State Fiscal Years
2020 and 2021, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE,
EMPLOYMENT SUPPORT

State Class / , Current | Increase/ Total
Fiscal Account Class Title Job Number | Budget | (Decrease) Amount
Year Amount Amount
102- Contracts for
2018 500731 | Program Services 45030354 | $126,922 $0 | $126,922
102- Contracts for ‘
2019 500731 | Program Services 45030354 | $286,922 $0 | $286,922
102- Contracts for ’
2020 500731 | Program Services 45030354 | $160,000 $0 | $160,000
Subtotal: | $573,844 $0 | $573,844
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05-95-042-421010-29570000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR CHILDREN, YOUTH AND FAMILIES, CHILD
PROTECTION, CHILD PROTECTION

State Current Increase/

Fiscal | C1288/ | Clags Title | Job Number | Budget | (Decrease) arotal

Year ccoun Amount Amount
102- Contracts for

2020 500731 Program Services 42105730 $0 $320,000 $320,000
102- Contracts for

2021 500731 | Program Services 42105730 $0 $240,000 $240,000
' Subtotal: $0 $560,000 $560,000

Totals: | $573,844 $560,000 | $1,133,844

EXPLANATION

This request is sole source because the Contractor has a broad and deep understanding
of the New Hampshire child protection system and has relationships with law enforcement,
medical, and educational professionals throughout the State of New Hampshire, which are
critical to accomplishing contract activities. This work requires the Contractor to have the
capability to recruit and train a qualified workforce quickly. Further, due to the importance of the
contracted services, this request is extending the contract one year beyond the current expiration
date of December 31, 2019, provided for in the P-37, Paragraph 18, and in Exhibit C-1,
Paragraph 3.

The purpose of this request is to make payment to the Contractor to continue to assist in
closing child protection assessment cases from DCYF offices statewide. Closing of assessments
will be assigned to the Contractor and completed as requested during the contract period. The
Contractor will review the specific child protective assessments in need of closure, and complete
required collateral contacts, data entry and required closing paperwork for these assessments
in accordance with the Department'’s policies.

If this contract is approved, the Department expects the Contractor to assist with the
closure of 2,700 child protection assessments once they have six case aides, hired and trained.

The following performance measures will continue to be used to measure the
effectiveness of this contract:

» The Contractor will assist with the closure of approximately fifty-three (53) assessments
each week.

» The Contractor will assist with the closure of up to 2,700 assessments by the end of the
contract period.

The Contractor has achieved targeted results under this Contract, and the Department is
satisfied with the performance and results of the Contractor.

This contractor will provide services that are part of a multi-pronged plan over the
biennium the Department is employing to improve the timeliness of assessments and
substantially reduce the number that are overdue. This problem has afflicted New Hampshire's
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child protection system in recent years, and some progress is being made. In January 2016,
there were approximately 3,500 assessments that were not closed within the sixty (60) day
timeframe identified in DCYF policy. In October 2019, there were approximately 2,150 - a 38%
reduction in part achieved due to the Waypoint contract. Over the course of the same period
however, the number of total assessments has grown every year, from 10,500 in SFY 2016 to
12,400 in SFY 2019. Even with this increase, due to increased staffing, the average caseload
of an assessment worker has decreased from over ninety (90} in January 2016 to the mid-forties
today. Atthe same time, the number of families requiring intensive child protective supervision
and out-of-home placement has grown by more than 50% since SFY15 from 1,028 to 1,685 in
SFY18, adding additional pressure to Child Protection Service Workers (CPSWs).

Due to record high numbers of child protection assessments, high Child Protection
Service Worker (CPSW) caseload levels, and the prioritization of assessing child safety,
progress further progress to reduce has not been as rapid as hoped and therefore the plan over
the SFY 20/21 biennium is to:

¢ Continue with the rapid hiring process currently in place for positions provided through
SB6 over the course of SFY 20/21 and deploy new staff to District Offices with highest
caseloads. There is a strong correlation between lower caseloads and improvements
in timeliness of assessments.

¢ Extend and expand the Waypoint contract and deploy contract staff to District Offices
with highest number of assessments not closed within specified timeframes with
particular focus on securing needed information from collateral contacts, such as law
enforcement, medical and schools

e Reduce demand for child protection assessments over the biennium by building out
community based social supports and services, and expanding the voluntary service
array with funding provided in the SFY 20/21 budget.

» Reduce/remove technology barriers that impact staff time to administratively complete
and close cases within timeframes.

s Modify the Enhanced Assessment Policy to ensure staff time is dedicated to assessing
situations where parents/caregivers are not under the care of a physician and
otherwise cannot confirm a Plan of Safe Care.

e Employ a tiered huddle system across all District Offices and set benchmarks for
assessment closures by District Office and Team and track progress in improved
timeliness and reductions in backlogs.

The new budget significantly increases CSPWSs, supervisors, administrative support staff,
and creates new Case Support Specialist (CSS) positions in SFY 20 and further in SFY 21 to
systemically address this challenge going prospectively. Extending, and siightly expanding, this
contract for one year will allow for enhanced support in closing assessments while new CPSWs,
supervisors, support staff, and CSS’s are recruited, hired and trained. DCYF having the staff
they need to reach and sustain reasonable caseloads, along with the services children and
families need, and technology to support expedient assessment documentation and closures
critical to substantially improving timeliness of assessments and eliminating the backlog of
overdue assessments. It is further anticipated that this will be final extension of this contract with
the new staffing resources being fully available by that time.



His Excellency, Govermnor Christopher T. Sununu
and the Honorable Council
Page 4 of 4

Should the Governor and Executive Council not authorize this request, the Department
may to fail to meet the mandates of NH RSA 169-C “Child Protection Act”.

Area served: Statewide
Source of Funds: 100% General Funds.

Respectfully submitted,

Mgrgess

Jeftrey A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opporlunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the
Closure of Overdue Child Protective Assessments

This 3@ Amendment to the Closure of Overdue Child Protective Assessments contract (hereinafter
referred to as “Amendment #3”) is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State” or "Department”™) and Waypoint (hereinafter
referred to as "the Contractor"), a non-profit corporation with a place of business at 464 Chestnut Street,

Manchester, NH 03105.

WHEREAS, pursuant to an agreement (the "Contract”} approved by the Governor and Executive Council
on December 20, 2017 (ltem #13B), and amended on May 16, 2018 (ltem # 12) and January 20, 2019
(Item #23) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:;

1. Form P-37, General Provisions, Block 1.7, Completion Date, te read:
December 31, 2020. '

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to increase Price Limitation to read:
$1,133,844

3. Delete Exhibit A, Scope of Services in its entirety and replace with Exhibit A, Amendment #3,
Scope of Services.

4. Delete Exhibit B-3 Amendment #2, Budget, in its entirety and replace with Exhibit B-3
Amendment #3, Budget Sheet.
5. Add Exhibit B-4, Amendment #3, Budget Sheet.

Waypoint Amendment #3 Contractor Initials

$5-2018-DCYF-12-ASMT-01-A03 Page 1 of 3 Date _IL /¥ {14



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

/18- 14 /7/%

Date Jose E Ri6am
DII‘
Waypoint

/x/18 )ﬂ"”

Date Name: IKW 2 AWt A Tud~
Title: \ /(e

Acknowledgement of Contractor's signature:

ew H re, County of Milks boroogh on November 70N, before the

State of H gmgﬁ.
undersigned officer, personally appeared the persdn identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the

capacity indicated above.

Nicolo . Waldbs

Signature of Motary Public or Justice of the Peace

Nicote. T. Warker Adminhatne Assistant R \32""””’”/1/

Name and Title of Notary or Justice of the Peace

My Commission Expires: ‘7/// /«90 a3
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

p113)r5 i

Date Na CATHERNE VTS

Titl A‘f‘/‘ofﬂ!ﬂ?
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Waypoint Amendment #3
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

Exhibit A, Amendment #3

1.
1.1.

1.2.

1.3.

Scope of Services

Provisions Applicable to All Services

The Contractor shall submit a detailed description of the language assistance services
they shall provide to persons with limited English proficiency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

For the purposes of this Agreement, the Department has identified the Contractor as
a Contractor, in accordance with 2 CFR 200.300.

Scope of Services

2.1. The Contractor shall provide services to the Department regarding the closing of overdue

Child Protection Assessments which shall include but not limited to:

2.1.1. Closing overdue Child Protective Assessment cases in Manchester, Laconia,
Concord, Southern Seacoast & Berlin offices of the Department of Health and
Human Services, Division for Children, Youth and Families (DCYF); with
assessments from other offices assigned as requested;

2.1.2. Analyzing and review of specific Child Protective Assessments in need of
closure,

2.1.3. Completing required collatera! contacts, data entry and required closing
paperwork for Child Protective Assessments according to DCYF Policy.

2.2. Contractor shall provide the following services to assist with low risk, Level 1 through 3

2.3.
2.4

Waypoint

closures of overdue assessments:

2.2.1.  Recruiting and retention of up to six (6) full-time and temporary staff;

2.2.2. Managing administrative tasks related to employment;

2.2.3. Coordinating training of staff with DCYF;

2.2.4. Assisting with closures from other DCYF offices as requested;

2.2.5. Closing approximately fifty three (53) assessments each week, with a goal of

closing up to 2,700 assessments by the end of the contract;

The Contractor shall hire full-time and temporary staff to complete the work.

The Contractor's Chief Operating Officer (COQO) shall be the main peint of contact
between Contractor and DCYF.

Exhibit A, Amendment #3 Contractor Initials Z g;
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

Exhibit A, Amendment #3

2.5. The COO shall coordinate training with DCYF.
2.6. Training shall include the following:

26.1.
262
263
264,
2.6.5.

Bridges use;

Assessment policies;

Procedures;

Decision points; and

Rule outs {assessments not ready to be closed).

2.7. Contractor shall work to close overdue assessments from the Manchester, Concord,
Southern, Laconia, Berlin and Seacoast offices as the highest priority.

271,

2.7.2.

2.7.3.

Contractor shall submit a report which shall contain the number of assessments
closed.

Overdue assessments to be closed from other offices shall be completed by
Contractor on an as requested basis.

Cases assigned shall be those containing the oldest dates which need assertive
collateral outreach and incomplete assessments from cases assigned to staff
who no longer work for DCYF.

2.8. Contractor's staff, once trained, shall complete the following tasks during the closing

Process.

2.8.1.
2.8.2.
283

2.8.4.
285
286.
287.
2.88.

2.89.

2.8.10.
2.8.11.

Waypoint

Verifying case information;
Reviewing existing investigations to determine activities to complete;

Acquiring documentation which shall include medical, police and school
records.

Entering documentation into the Bridges system,
Adding documents to the case file;
lLocating people of interest;

Conducting interviews with collateral contacts which may include but not be
limited to , physicians, teachers, and others who may have witnessed alleged
child abuse or neglect;

Contacting DCYF Lead Project Coordinator/Supervisor if information obtained
indicates a child safety concern;

Traveling when necessary in the greater Manchester andfor Concord, New
Hampshire areas to attend training or meetings;

Attending department and agency meetings as requested; and
Submitting completed investigations for supervisory case closure review.

Exhibit A, Amendment #3 Contractor Initials E:I )
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New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

Exhibit A, Amendment #3

3. Staffing
3.1. Contractor's COQ shall be main point of contact between Contractor and DCYF.

3.1.1.  The COO shall recruit, interview, hire, monitor and retain up to six (6} staff to
assist with overdue assessments.

3.2. Contractor shall hire one (1) Lead Case Aide who shall provide services as referenced in
Sub-Section 2.7 of this contract including, but not limited to the following services:

3.2.1. Complete assessments, provide supervisory support to other Case Aides;
3.2.2.  Assign assessments to other Case Aides;
3.2.3. Respoend to questions fram other Case Aides; and
3.2.4. Be the point of contact for Case Aides and DCYF staff;
3.3. Lead Case Aide shall work up to twenty-nine (29) hours per week.

3.4. Lead Case Aid shall have a Bachelor's Degree in social work, counseling, psychology,
criminal justice or related field.

3.5. Contractor shall hire up to six 6) Case Aides who shall complete assessment tasks as
referenced in Sub-Section 2.7 of the contract.

3.6. Case Aides shall work full time, 7.5 hours a day;

3.7. Case Aids shall have a Bachelor's Degree in social work, counseling, psychology,
criminal justice or related field. An Associate’s Degree with one (1) year of experience in
a human service field shall be considered.

4. Reporting

4.1. The Contractor's staff shall, upon completion, submit case closure investigations for
supervisory review on a daily basis during work hours.

4.2. The Contractor shall submit monthly, to the Department, with the invoice, a report which
shall contain the number of assessment closures completed for that period.

4.3. The Contractor's Lead Case Aid shall submit a final report within thirty (30) days of end
of contract which shall contain the total number of assessment closures completed.

5. Performance Measures
5.1. The Contractor shall ensure that following performance indicators are achieved and
monitored monthly to measure the effectiveness of the agreement:

5.1.1.  Close approximately fifty three (53) assessments each week, once fully staffed
and training has occurred;

51.2. Close up to 2,756 assessments by the end of the contract period.
5.2. The Contractor shall develop and submit to the DHHS, a corrective action ptan for any

performance measure that was not achieved.
Waypoint Exhibit A, Amendment #3 Contractor Initfals iﬁ N
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Exhibit B-3, Amendment #3
Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Contractor Name: Waypoint
$5-2018-DCYF-12-ASMT
Budget Request for: Closure of Overdue Child Protective Assessments
(Name of RFP}
Budget Period: SFY 2020
Direct Indirect Total Allocation Method for
Line ltem Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages 282738.00] § 29,058.00 311,796.00 % of program cost to total costs
2. Employee Benefits 142,455.00 | $ 5,142.00 147,597.00 % of program cost to total costs
3. Consultants
4. Equipment:
Rental
Repair and Maintenance $ 228900 2,289.00 % of program cost to total costs
Purchase/Depraciation $ 1,497.00 1,497.00 % of program cost to lotal costs
5. Supplies:
Educational
Lab
Pharmacy
Medical
Offica 321.00 321.00 % of program cost to total costs
|6. Travel 2,250.00 336.00 2,586.00 % of program cost to total costs
Qccupancy 2,049.00 2,049.00 % of program cost to total costs
Current Expenses
Telephone $ 735.00 735.00 % of program cost to total costs
Postage
Subscriptions % of program cost to total costs
Audit and Legal
Insurance $ 405.00 405.00 % of program cost to total costs
Board Expenses % of program cost to total costs
9. Software
10. Marketing/Communications 450.00 450.00
11. Staff Education and Training 1,125.00 342.00 1,467.00 % of program cost to total costs
12. Subcontracts/Agreements 2,481.00 2,481.00 % of program cost to total costs
13. Other (specific details mandatory):
Interest Expense 3 6,327.00 6,327.00 % of program cost to total costs
. TOTAL 428,568.00 | § 51,432.00 480,000.00
Indirect As A Percent of Direct 12.0%

Waypolint

55-2018-DCYF-12-ASMT-01-A03
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Exhibit B-4, Amendment #3
Budget Sheet

New Hampshire Department of Health and Human Services
Bidder/Contractor Name: Waypoint
$5-2018-DCYF-12-ASMT
Closure of Overdue Child Protective
Budget Request for: Assessments
Budget Period: SFY 2021
Direct Indirect Total Allocation Method for

Line Item . Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages $ 14136900]% 1452900] $ 155,898.00 % of program cost to total costs
2. Employee Benefits $ 71227501 % 2571001 $ 73,798.50 % of program cost to total cosis
3. Consultants
4. Equipment:

Rental

Repair and Maintenance $ 114450 § 1,144.50 % of program cost to total costs

Purchase/Depreciation $ 748.50 | $ 748.50 % of program cost to total costs
5. Supplies:

Educational

Lab

Pharmacy

Medical

QOffice $ 160.50 ] § 160.50 % of program cost to total costs
6. Travel $ 1,125.00] § 168.00] % 1,293.00 % of program cost to total costs
7. Occupancy $ 1,02450 ] $ 1,024.50 % of program cost o total costs
8. Current Expenses

Telephone $ 367501 % 367.50 % of program cost to total costs

Postage

Subscriptions % of program cost to total costs

Audit and Legal

Insurance $ 2025001 % 202.50 % of program cost to tota! costs

Board Expenses % of program cost to tota! costs
9. Software
10. Markeling/Communications $ 225001 % 225.00
11. Staff Education and Training $ 562501 % 171001 § 733.50 % of program cost to total cosls
12. Subcontracts/Agreements $ 1,24050] % 1,240.50 % of program cost to toltal cosls
13. Other (specific details mandatory):
Interest Expense $ 3163501 % 3,163.50 % of program cost to total costs

TOTAL $ 21428400]$ 2571600 $.  240,000.00 |

Indirect As A Percent of Direct 12.0%
Waypaint
$5-2018-DCYF-12-ASMT-01-A03 -
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New
Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914. I further certify that

all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585
Certificate Number: 0004508530

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of May A.D. 2019.

Do Kk

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

I, __KENNETH SHELDOCN, Board Chair : , do hereby certify that:.
{Name of the etected Officer of the Agency; cannot be contract signatory)

1. I ama duly elected Officer of WAYPOINT
(Agency Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly hetd on __12/4/18
{Date)

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services. :

RESOLVED: That the PRESIDENT AND CEO
{Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

___BORJA ALVAREZ DE TOLEDO  ___is the duly elected PRESIDENT/CEO
{Name of Contract Signatory) (Title of Contract Signatory)
of the Agency.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
STATE OF NEW HAMPSHIRE

the 7_‘Lday of Abvesmber QolF .
£
(Signatugz"of the Elected Officer)
County of /'%7//5 bOI@C\/j}L

The forgoing instrument was acknowledged before me this 7# day of Md """’ée". 20 / 7

By /t/enne.% L. Sheldon

{Name of Elected Officer of the Agency) Jjw/‘vw_/ M}

(Ngtary PublictJustice of the Peace)

o, Suzanne M Shaw
{NOT ARGty Piiic. State of New Hampshire
MyComrrnssbn Expires Oct. 31, 2023

Commission Expires: __/ 0/3// 2023

NH DHHS, ‘Office of Business Operations . July 1, 2005
Bureau of Provider Relationship Management
Cedrtificate of Vote Without Seal



DATE {MMDDANYYY)

by \ L]
ACORD CERTIFICATE OF LIABILITY INSURANCE 08/2512019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certlficate holder Is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certaln policles may require an endorsement. A statemnent on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

CONTACT
CONTALT ™ Andrea Nickin

FIAl/Cross Insurance
1100 Elm Street

FHONE . (603) 668-3218 | Ja% wo); _{603) 6454331

ADOREss: Bnicklingdcrossagency.com

INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A: Philadelphia Indemnity Ins Co 18058
INSURED NsURer B: Granite State Health Care and Human Services Self-
Waypaint wsurerc: Trevelers Casualty & Surety Co of America 31194
Po Box 448 INSURER D !
INSURER E :
Manchaster NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER:  19-20 All lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ITE] TAUDLSUBR| — POLICY EFF_|
oy TYPE OF INSURANCE insp | wyp POLICY NUMBER QAMDOIYYY) mm LINITS
¢| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1000000
)
] cuamsamoe [24] occur PREMISES (Ea occurrenca) | 3 100:000
L MED EXP (Any one person) 3 5.000
A PHPK2001884 0710112019 | 07/01/2020 [ persosaLs Aoy Ry | s 1-000.000
GEN AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE § 2.000.000
X eoucy [ 8% D Lot PRODUCTS - COMPIOPAGG | 5 2,000,000
] omier. Professional Liability Aggregate- Prof liab § 2,000,000
COMBINED SINGLE LIMIT
| AUTONOBILE LiABILITY ey GLE s 1,000,000
\5 ANY AUTO BODILY INJURY {Per person) | $
OWNED SCHEDULED
A || Stos oy mos PHPK2001885 07/01/2019 | 07/01/2020 | BOOILY INJURY {Par sccident) | §
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MELANSON|zIINEY

ACCOUNTANTS - AUDITORS

121 River Front Drive
Manchester, NH 03102
(603)669-6130
melansonheath.com

INDEPENDENT AUDITORS’ REPCRT
) Additional Offices:

Nashua, NH

To the Board of Trustees Andover, MA
. Greenfield, MA
Waypoint Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Waypoint,
which comprise the consolidated statement of financial position as of December 31,
2018, and the related consolidated statements of activities, functional expenses, and
cash flows for the year then ended, and the related notes to the consolidated financial

statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally -
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement, whether

due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements
based on our audit. We conducted our audit in accordance with auditing standards
generally accepted in the United States of America and the standards applicable to
financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the consolidated
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors’ judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements



in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly,
in all material respects, the financial position of Waypoint as of December 31, 2018,
and the changes in net assets and its cash flows for the year then ended in accordance
with accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Waypoint's 2017 consolidated financial statements, and
we expressed an unmodified opinion on those audited consolidated financial
statements in our report dated March 27, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended December 31,
2017 is consistent, in all material respects, with the audited consolidated financial

statements from which it has been derived.

Other Matters

QOther Information

Our audit was conducted for the purpose of forming an opinion on the consolidated
financial statements as a whole. The Consolidated Schedules of Operating Expenses
for 2018 and 2017 are presented for purposes of additional analysis and are not a
required part of the consolidated financial statements. Such information is the
responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying
accounting and other records used to prepare the consolidated financial statements
or to the consolidated financial statements themselves, and other additional
procedures in accordance with auditing standards generally accepted in the United
States of America. In our opinion, the information is fairly stated in all material respects
in relation to the consolidated financial statements as a whole.



Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated March 26, 2019 on our consideration of Waypoint's internal control over financial
reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is
solely to describe the scope of our testing of internal control over financial reporting
and compliance and the results of that testing, and not to provide an opinion on the
effectiveness of Waypoint's internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering Waypoint's internal contro! over financial reporting

and compliance.

MeLanson Honth

March 26, 2019



WAYPOINT

Consdlidated Statement of Financial Position

{with comparative totals as of December 31, 2017)

ASSETS

Cumrent Assets:
Cash and cash equivalents
Accounts receivable, net
Contributions receivable
Prepaid expenses

Total Current Assets

Investments
Beneficlal interest held In trusts
Property and equipment, nat

Tolal Assels

LIABILITIES AND NET ASSETS

Current Liabilitles:
Accounts payable
Accrued payroll and related expenses
Other liabilities
Bonds payable

Total Current Liabilitles

Bonds payable, net of current portion
Deferred loans - NHHFA
Interest rate swap agreements
Total Liabilities
Net Assels:
Without danor restrictions:
Undesignated

Board deslgnated
With donor restrictions

Tolal Net Assets
Total Liabilities and Net Assets

December 31, 2018

Withaut Donor With Donor 2018 2017

Restrictions Restrictions Total Total
$ 231,128 $ 847,449 $ 1,078,577 $ 880,431
714,112 - 714,142 B84,748
60,000 - 60,000 40,000
192,744 - 182,744 241 546
1,187,984 B47 449 2,045,433 2,056,725
14,007 444 2,132,950 16,140,394 17,630,209
- 1,679,591 1,678,591 1,867,906
5,358,505 - 6,358,505 6,266,362
$_21563033 §_4650990 $ 26223923 § 27,621,202
$ 217685 § - $ 217685 3 95,667
564,736 - 564,736 666,502
67,299 - 67,298 69,062
140,000 - 140,000 140,000
889,720 - 989,720 971,231
4,065,000 - 4,065,000 4,205,000
1,250,000 - 1,250,000 1,250,000
885525 - 885,625 1,062 342
7,180,245 - 7,190,245 7,488,573
366,244 - 366,244 167,283
14,007 444 - 14,007 444 15,309,844
- 4,659,980 4.658 890 4 855492
14,373,688 4 659,990 19,033,678 20,332 629
$ 21563833 § 4650090 § 26223023 § 27,821,202

The accompanying nofes are an integral part of these financial statements.



WAYPOINT
Consolidated Statement of Activities

For the Year Ended December 31, 2018
(with comparative totals for the year ended December 31, 2017)

Without Donor With Donor 2018 2017
Restrictions Restrictions Total Total
Support and Revenus:
Support:
Confributions $ 386,091 $ 1,336,501 § 1,722,592 $ 1722683
Govemment grants 5,401,404 - 5,401,404 5,007,897
Inkind contributions 84,633 - 94,633 158,343
Income from special events, net 368,175 - 369,175 382,160
Revenue:
Senvice feas 5,422,960 - 5,422,960 4,504,096
Other 64,715 - 64,715 32,023
Net assets released from restriction:
Program releases 1,139,556 {1,139,556) - -
Endowment releases 80,674 (80,674) - -
Endowment transfer to support operations 661,375 - 661,375 £94 255
Total Support and Revenus 13,620,583 116,271 13,736,854 12,512 457
Operating Expensas:
Program services 11,550,792 - 11,550,792 10,374,824
Management and general 1,380,172 - 1,380,172 1,350,475
Fundralsing 427 546 - 427 546 397,992
Total Operating Expenses 13,358 510 - 13,358,510 12,123 291
Change in net assets bafore
non-operating lfems 262,073 116,271 378,344 389,166
Non-Operating Items:
Investment income (loss) (882,572) (123,458) {1,006,030) 2,426,476
Unrealized gain (loss) on interest rate swap 176,617 - 176,817 106,042
Change in heneficial interest - (188,315) (188,315) 131,927
Interest income 1,608 - 1,608 692
Endowment transfer to support operations (661,375} - {661,375) {684,255)
Total Non-Operating ltems (1,365 ,522) {311,773) (1,677,285) __1,870,888
Change In net assets (1,103,449) {195,502) (1,268,951} 2,360,055
Net Assets, Beginning of Year, as restated 15,477,137 4,855 492 20,332,629 17,972,574
Net Asssts, End of Year $ 14,373,688 $ 4,659,990 $ 19,033,678 $ 20,332,629

The accompanying notes are an integral part of these financial statements.



WAYPOINT

Consolidated Statement of Functional Expenses
For the Year Ended December 31, 2018
(with comparative totals for the year ended December 31, 2017)

Program Management 2018 2017
Services and General Fundraising Total Total

Personnel expense:
Salaries and wages $ 6,614,360 3 849,923 $ 316,127 $ 7,780,410 $ 8,928,730
Employee benefits 742,615 66,141 19,071 B27 827 781,346
Payroll related costs 743,794 65,548 25,122 834,485 751,020
Mileage reimbursement 442 792 1,878 413 445,083 421,527
Contracted services 560,035 96,132 6,553 662,720 547 074
Subtotal personnel expense 9,103,596 1,079,623 367,286 10,550,505 9,429,697
Accounting - 28,700 - 28,700 30,330
Assistance to individuals 718,608 - - 718,608 744,299
Communications 148,344 10,147 8,249 166,740 154,946
Conferences, conventions, meetings 34,183 19,533 2,302 56,018 45,719
Depreciation 288,245 36,417 - 334,662 316,750
In-kind contributions 90,213 3,420 1,000 94,633 158,403
Insurance 62,170 9,458 2,466 74,104 74,678
interest 250,245 67,527 - 317,772 300,049
Legal - 3,949 - 3,849 27,320
Membership dues 18,132 7,947 3,813 29,8892 40,626
Miscellaneous 24,352 13,167 2,674 40,193 43,065
Occupancy 485,619 41,188 11,700 548,507 426,568
Printing and publications 55,968 12,656 22,916 91,540 66,101
Rental and equipment maintenance 95,167 25,586 2,029 122,782 109,469
Supplies 84,685 17,700 2,655 115,040 92,986
Travel 61,265 3,144 356 64,765 58,285
Total Funclional Expenses $ 11,550,792 $__ 1,380,172 $_427.545 $ 13,358,510 $_12,123201

The accompanying notes are an integral part of these financial statements.



WAYPOINT

Consolidated Statement of Cash Flows
For the Year Ended December 31, 2018
{with comparative totals for the year ended December 31, 2017)

Cash Flows From Operating Activities:
Change in net assets
Adjustments to reconcile change in net assets
to net cash provided by operating activities:
Depreciation

Contributions restricted for endowment and long-

term purposes
Realized (gain) loss on investments
Unrealized (gain) loss on investments
Change in beneficial interest in trusts
Change in interest rate swap
Changes in operating assets and liabilities:

Accounts receivable

Prepaid expenses

Contributions receivable

Accounts payable

Accrued expenses

Cther liabilities

Net Cash Provided (Used) By Operating Activities
Cash Flows From Investing Activities:
Purchases of investments

Proceeds from sale of investments
Purchase of fixed assets

Net Cash Provided (Used) By Investing Activities

Cash Flows From Financing Activities:
Contributions restricted for endowment and long-

term purposes
Payment of long-term debt

Net Cash Provided (Used) By Financing Activities
Net Change in Cash and Cash Equivalents

Cash and Cash Equivalents, Beginning

Cash and Cash Equivalents, Ending

SUPPLEMENTAL INFORMATION:
Interest Paid

The accompanying notes are an integral part of these financial statements.

$

$

$

2018 2017
(1,298,951) $ 2,360,055
334,662 316,750
(16,717) (265,005)
(136,619) 60,566
1,688,070 (2,049,713)
188,315 (131,927)
(176,817) (106,042)
170,636 (281,333)
48,802 (40,494)
(20,000) -
122,018 (31,103)
(101,766) (149,642)
(1,763) 47675
799,870 (270,213)
(693,481) (15,732,031)
631,845 15,991,440
(426,805) (261,461)
(488,441) (2,052)
16,717 265,005
(140,000) (135,005)
(123,283) 130,000
188,146 (142,265)
890,431 1,032,696
1,078,577 $___ 890431
317,772 $ 300,049



WAYPOINT

Notes to Consolidated Financial Statements
For the Year Ended December 31, 2018

Description of Organization

In 2018, Child and Family Services of New Hampshire changed its name to
Waypoint. Waypoint (the Organization) is a nonprofit organization, founded in
1830, that currently aids more than 20,000 individuals, statewide, through an

array of social services.

These services span the life cycle from prenatal to seniors, and can be grouped
into the following categories:

Early Childhood — Family Support & Education Services

Over 4,500 parents received education and support fo improve parenting,
strengthen families, prevent child abuse and neglect, and ensure healthy
development of children. Over 500 young children starting life at a disad-
vantage received critical services to ensure a good beginning and to optimize
their chance for life-long success. Some of the programs focused on early

childhood include:

Early Support and Services — Early Support and Services provides family-
centered support and therapies to infants and toddlers who have
developmental disabilities, delays or are at risk of developmental delays.
Services work to optimize babies' cognitive, physical, emotional and social
development, and chance for success. Services are provided in the child’s
natural environment (home, day care, playground, etc.).

Home Visiting Services — A number of different prevention programs are
offered in the home during those critical early years of a child’s life. A
spectrum of services includes support to new mothers and those struggling
to parent; services for children with chronic health conditions; prenatai
services for babies being born at a disadvantage into low-income families;
and programs to encourage positive early parent/child relationships and
promote optimal early childhood development. Services are provided by
nurses, social workers, developmental specialists, occupational therapists,
health educators, and home visitors.

Adoption — A licensed child-placing agency, the Organization has been
forming families through adoption since 1914. The Organization's adoption
professionals provide home studies and adoption services for families
looking to adopt and provide counselling and support to birth-parents who
are considering the adoption option.



Children, Youth, and Family - Intervention and Treatment Programs

The Organization contracts with the State of New Hampshire, the federal
government, and insurance companies, to provide a continuum of services for
children, adolescents and young adults. Programs are delivered in the home,
schools, or community, and include mental health counseling and substance
abuse treatment, as well as a complex system of family stabilization and
preservation programs, child protection services, and services for at-risk youth.

Some of the programs include:

Foster care — The Organization works with the State of New Hampshire in
placing children who have been rescued from dangerous home environments,
into safe, stable, loving homes. The Organization recruits and supports foster
families and works to facilitate permanency for each chiid.

Home Based Services — The Organization has a number of programs
provided in the family home that are designed to help families who are
struggling through daily life - where children are at risk. Services work to
thwart domestic violence, rebuild families, and to improve family
functioning. The Organization empowers families with the skills and
resources they need to provide for their children and become self-sufficient.

Runaway and Homeless Youth Services

The Organization is the sole provider of services for runaway and homeless
youth in Manchester and the Seacoast. A full spectrum of services features
outreach to at-risk youth that includes survival aid on the streets and basic
needs fulfillment at the drop-in center, as well as crisis intervention, educational
and vocational advocacy, housing, and case management. The Organization
also provides behavioral health and substance use counseling where needed.
The Organization works with schoal systems, police, and other agencies in
addressing the needs of New Hampshire's homeless youth.

Senior Care and Independent Living
The Crganization helps seniors and individuals with chronic illness or disability

to live at home safely and with dignity, and to maintain quality of life. Under the
title of Home Care, services are delivered by homemakers, companions, personal
care service providers, and LNAs. The Organization’s caregivers go to client
homes to help with everything from cooking and cleaning to personal hygiene,
medication reminders, mobility, travel to appointments, paying bills, help with
daily tasks, and communication with family members.

Additionally, the Organization runs two unique programs;

Camp Spaulding — Since 1921, Camp Spaulding has helped campers from
all types of backgrounds enjoy the benefits of a traditional, resident camp
experience. in 2015, the Organization formed a partnership with the YMCA
of Greater Nashua whereby the Organization will own the camp and the
YMCA will handle daily operations and summer programming. This
collaboration will combine a 96-year camp history, an exceptional facility,

9




strong community support, and the expertise of two premier New
Hampshire nonprofit organizations. =

The New Hampshire Children’s Lobby — Estabiished in 1971, the New
Hampshire Children's Lobby is the advocacy wing of Child and Family
Services. The program's mission is to improve the lives of children and
families through legislative, judicial, and public policy initiatives. This com-
bination of advocacy and direct service practice uniquely: positions the
Organization to serve the best interest of New Hampshire children.

Significant Accounting Policies

Change in Accounting Principle

On August 18, 2016, FASB issued Accounting Standards Update (ASU) 2016-
14, Not-for-Profit Entities (Tapic 958) ~ Presentation of Financial Statements of
Not-for-Profit Entities. The update addresses the complexity and
understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of
information provided about expenses and investment return. ASU 2016-14 has
been implemented in 2018 and the presentation in these consolidated financial
statements has been adjusted accordingly. The ASU has been applied
retrospectively which increased net assets without donor restrictions by
$926,308 and decreased net assets with donor restrictions by $926,308,
resulting from the reclassification of long-lived assets with implied time
restrictions as required under ASU 2016-14.

Principles of Consolidation

The consolidated financial statements inciude Waypoint (formery Child and
Family Services of New Hampshire) and Child and F amily Realty Corporation,
a commonly controlled organization, All inter-organization transactions have

been eliminated.
Comparative Financial Information

The accompanying consolidated financial statements include certain prior-year
summarized comparative information in total, but not by net asset class. Such
information does not include sufficient detail to constitute a presentation in
conformity with Accounting Principles Generally Accepted in the United States
of America (GAAP). Accordingly, such information should be read in
conjunction with the audited consolidated financial statements for the year
ended December 31, 2017, from which the summarized information was

derived.
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Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-
term purposes, are considered to be cash and cash equivalents. Cash and
highly liquid financial instruments invested for long-term purposes, including
endowments that are perpetual in nature, are excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when

deemed uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be coliected within one year
are recorded at net realizable value. Unconditional contributions that are
expected to be collected in future years are initially recorded at fair value using
present vaiue techniques incorporating risk-adjusted discount rates designed
to reflect the assumptions market participants would use in pricing the asset.
In subsequent years, amortization of the discounts is included in contribution
revenue in the Consolidated Statement of Activities. The allowance for
uncollectabie contributions is based on historical experience, an assessment
of economic conditions, and a review of subsequent coilections. Contributions
receivable are written off when deemed uncollectable. Management has
determined that contributions receivable are fully collectable, therefore no

allowance has been recorded.

Investments

Investment purchases are recorded at cost, or if donated, at fair value on the
date of donation. Thereafter, investments are reported at their fair values in the
Consolidated Statement of Financial Position. Net investment return/(loss) is
reported in the Consolidated Statement of Activities and consists of interest and
dividend income, realized and unrealized gains and losses, less external

investment expenses.

The Organization maintains pooled investment accounts for its restricted
endowment. Realized and unrealized gains and losses are allocated to the
individual endowments based on the relationship of the market value of each
endowment to the total market value of the pooled investment accounts, as
adjusted for additions to or deductions from those accounts.

11




Beneficial Interest Held in Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial
interest in the trust is reported at its fair value, which is estimated as the fair
value of the underlying trust assets. Distributions of income from the trust
assets are restricted to use and are reported as increases in net assets with
donor restrictions until expended in accordance with restrictions. The value of
the beneficial interest in the trusts is adjusted annually for the change in its
estimated fair value. Those changes in value are reported as increases in net
assets with donor restrictions. The assets in the trusts will never be distributed

to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation is
computed using the straight-line method over the estimated useful lives of the
assets ranging from 5 to 50 years, or in the case of capitalized leased assets
or leasehold improvements, the lesser of the useful life of the asset or the lease
term. When assets are sold or otherwise disposed of, the cost and related
depreciation is removed, and any resulting gain or loss is included in the
Consolidated Statement of Activities. Costs of maintenance and repairs that do
not improve or extend the useful lives of the respective assets are expensed.

The carrying vaiues of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to result
from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair
value of the asset. There were no indicators of asset impairment in 2018.

Interest-Rate Swap

An interest-rate swap is utilized to mitigate interest-rate risk on bonds payable,
The related liability is reported at fair value in the Consolidated Statement of
Financial Position, and unrealized gains or losses are included in the
Consolidated Statement of Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor or grantor imposed restrictions. Accordingly, net assets
and changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions — Net assets available for use in
general operations and not subject to donor (or certain grantor) restrictions.
The Board has designated, from net assets without donor restrictions, net
assets for a board-designated endowment.
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Net Assets With Donor Restrictions — Net assets subject to donor- {or
certain grantor-) imposed restrictions. Some donor-imposed restrictions are
temporary in nature, such as those that will be met by the passage of time
or other events specified by the donor. Other donor-im posed restrictions are
perpetual in nature, where the donor stipulates that resources be
maintained in perpetuity while permitting the Organization to expend the
income generated by the assets in accordance with the provisions of
additional denor imposed stipulations or a Board approved spending policy.
Donor-imposed restrictions are released when a restriction expires, that is,
when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively. Contributions are recognized when cash, securities
or other assets, an unconditional promise to give, or notification of a beneficial
interest is received. Conditional promises to give are not recognized until the
conditions on which they depend have been substantially met.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services,
administration, and fundraising and development activities; however, the
consolidated financial statements do not reflect the value of these contributed
services because they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value
at the date of donation. Donated professional services are recorded at the
respective fair values of the services received.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the
Consolidated Statement of Activities and Consalidated Statement of Functional

Expenses.
Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized
on a functional basis in the Consoclidated Statement of Activities. The
Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

13



Measure of Operations

The Consolidated Statement of Activities reports all changes in net assets,
including changes in net assets from operating and non-operating activities.
Operating activities consist of those items attributable to the Organization’s
ongoing programs and services and include the Organization’s annual
endowment transfer to support operations. Non-operating activities are limited
to resources outside of those programs and services and are comprised of non-
recurring gains and losses on sales and dispositions, investment income,
changes in the value of beneficial interests and interest rate swaps.

Tax Status

Waypoint has been recognized by the Internal Revenue Service (IRS) as
exempt from federal income taxes under Internal Revenue Code (IRC) Section
501(a) as an organization described in IRC Section 501(c)(3), qualifies for
charitable contribution deductions, and has been determined notto be a private
foundation. Child and Family Reaity Corporation is exempt from federal income
tax under Section 501(a) of the Internal Revenue Code as an organization

described in Section 501(c)(25).

Both entities are annually required to file a Return of Organization Exempt from
Income Tax (Form 990) with the IRS. In addition, they are subject to income
tax on net income that is derived from business activities that are unrelated to
their exempt purpose. In 2018, Waypoint was subject to unrelated business
income tax and filed an Exempt Organization Business Income Tax Return

(Form S90-T) with the IRS.

Estimates

The preparation of consolidated financial statements in conformity with
Generally Accepted Accounting Principles requires estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial
statements, and the reported amounts of revenues and expenses during the
reporting period. Actual results may differ from those estimates, and those

differences could be material.
Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash accounts with financial
institutions believed to be creditworthy. At times, amounts on deposit may
exceed insured limits. To date, no losses have been experienced in any of
these accounts. Credit risk associated with accounts and contributions receiv-
able is considered to be limited due to high historical collection rates.
Investments are exposed to various risks such as interest rate, market, and
credit risks. Due to the level of risk associated with certain investment securi-
ties, it is at least reasonably possible that changes in the values of investment
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securities will occur in the near term and that such change could materially
affect the amounts reported in the Consolidated Statement of Financial
Position. Although the fair values of investments are subject to fluctuation on a
year-to-year basis, the Investment Committee believes that the investment
policies and guidelines are prudent for the long-term welfare of the

Organization.
Fair Value Measurements and Disclosures

Certain assets and liabilites are reported at fair value in the consolidated
financial statements. Fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction in the principal, or
most advantageous, market at the measurement date under current market
conditions regardless of whether that price is directly observable or estimated
using another valuation technique. Inputs used to determine fair value refer
broadly to the assumptions that market participants would use in pricing the
asset or liability, including assumptions about risk. Inputs may be observable
or unobservable. Observable inputs are inputs that reflect the assumptions
market participants would use in pricing the asset or liability based on market
data obtained from sources independent of the reporting entity. Unobservable
inputs are inputs that reflect the reporting entity's own assumptions about the
assumptions market participants would use in pricing the asset or liability based
on the best information available. A three-tier hierarchy categorizes the inputs

as follows:

Level 1 ~ Quoted prices (unadjusted) in active markets for identical
assets or liabilities that are accessible at the measurement date.

Level 2 — Inputs other than quoted prices included within Level 1 that
are observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that
are not active, inputs other than quoted prices that are observable for
the asset or liability, and market-corroborated inputs.

Level 3 ~ Unobservable inputs for the asset or liability. In these
situations, inputs are developed using the best information available in

the circumstances,

In some cases, the inputs used to measure the fair value of an asset or a liability
might be categorized within different levels of the fair value hierarchy. In those
cases, the fair value measurement is categorized in its entirety in the same
level of the fair value hierarchy as the lowest level input that is significant to the
entire measurement. Assessing the significance of a particular input to entire
measurement requires judgment, taking into account factors specific to the
asset or liability. The categorization of an asset within the hierarchy is based
upon the pricing transparency of the asset and does not necessarily correspond
to the assessment of the quality, risk, or liquidity profile of the asset or liability.
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When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for certain assets and liabilities that
the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary uses of fair value measures in the Organization's consolidated
financial statements are:

Initial measurement of noncash gifts, including gifts of investment assets
and unconditional promises to give.

Recurring measurement of endowment investments (Note 6) — Level 1.
Recurring measurement of beneficial interests in trusts (Note 7) — Level 3.
Recurring measurement of line of credit (Note 9) — Level 2.

Recurring measurement of bonds payable and interest rate swap
(Note 10} — Level 2.

Recurring measurement of deferred loans (Note 11) — Level 2.

The carrying amounts of cash and cash equivalents, accounts and
contributions receivable, prepaid expenses, accounts payable, accrued payroll
and related expenses, and other liabilities approximate fair value due to their

short-term nature.
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3. Liguidity and Availability

Financial assets available for general expenditure, that is, withcut donor or
other restrictions limiting their use, within one year of the balance sheet date,
are comprised of the following at December 31, 2018:

Financial assets at year end:

Cash and cash equivalents 3 1,078,577
Accounts receivable, net 714,112
Contributions receivable 60,000
Investments 16,140,394
Beneficial interest held in trusis ___1679,591
Total financial assets 19,672,674
Less amounts not available to be used within one year.
Net assets with donor restrictions 4,659,930
Less:
Net assets with purpose restrictions to be met in less than a year (847,449)
Donor-restricted endowment subject to spending policy rate (4.25%)
and appropriation {90,650) 3,721,891
Board-designated endowment 14,007,444
less: Board-designated endowment annual spending
policy rate (4.25%) {595,316) 13,412,128
Less tota! amounts not available to be used within one year 17,134,018
Financial assets avaiiable to meet general expenditures
over the next year $ 2,538,656

Endowment funds consist of donor-restricted endowments and funds desig-
nated by the Board as endowments. Income from donor-restricted endowments
is restricted for specific purposes. The portion of endowment funds that are
perpetual in nature are not available for general expenditure.

Board-designated endowment is subject to an annual spending rate as
determined by the Board. Although there is no intention to spend from board-
designated endowment (other than amounts appropriated for general
expenditure as part of the Board's annual budget approval and appropriation),
these amounts could be made available if necessary.

As part of its lfiquidity management plan, the Organization also has a
$1,500,000 revolving line of credit available to meet cash flow needs.
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4, Accounts Receivable

Accounts receivable consisted of the following at December 31:

2018 2017
Receivable Allowance Net Receivable Allowance Net
Grants receivable $ 379,362 § - % 379362 $ 628244 § (3900) $ 624,344
Fees for service 338,650 (3,900 334,750 260,404 - 260,404

$ 718012 § (3900)$ 714112 $ 888648 $_(3900) $ 884,748

5. Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and
contracts.

6. Investments

Investments at fair value consist of mutual funds totaling $16,140,394 and
$17,630,209 at December 31, 2018 and 2017, respectively.

Under the terms of the Organization’s line of credit agreement (Note 9), the
Organization has agreed not to pledge these investments as security on any

other debt.

The Organization’s policy is to avail itself of a Board-approved percentage of
investment income for operations with any remaining interest, dividends, or
appreciation reinvested. The spending policy approved by the Board of Trus-
tees for 2018 is 4.5% of the average fair market value of all investments over

the previous twelve quarters.

As discussed in Note 2 to these consolidated financial statements, the Organ-
ization is required to report its fair value measurements in one of three levels,
which are based on the ability to observe in the marketplace the inputs to the
Organization’s valuation techniques. Level 1, the most observable level of
inputs, is for investments measured at quoted prices in active markets for
identical investments as of the December 31, 2018. Level 2 is for investments
measured using inputs such as quoted prices for similar assets, quoted prices
for the identical asset in inactive markets, and for investments measured at net
asset value that can be redeemed in the near term. Level 3 is for investments
measured using inputs that are unobservable, and is used in situations for
which there is little, if any, market activity for the investment.

The Organization uses the following ways to determine the fair value of its
investments:
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Mutual funds: Determined by the published value per unit at the end of
the last trading day of the year, which is the basis for transactions at that

date.

Beneficial Interest Held in Trust

The Organization is the sole beneficiary of three funds that are administered by
the New Hampshire Charitable Foundation (NHCF). Income from the funds is
to provide assistance to children attending Camp Spaulding and for capital
improvements to the camp. The fund resolution provides that distributions from
the funds can be made at the discretion of the NHCF Board of Directors.

At December 31, 2018 and 2017, the fair market value of the funds, which
approximates the present value of future benefits expected to be received, was

$800,624 and $868,099, respectively.

In addition, the Organization has a split-interest in three charitable remainder
trusts. The assets are held in trust by banks as permanent trustees of the trusts.
The fair value of these beneficial interests is determined by applying the
Organization's percentage interest to the fair value of the trust assets as

reported by the trustee.

Percentage
Trust Interest 2018 2017
Greenleaf 100% $ 350,806 $§ 401,167
Spaulding 100% 297,837 336,123
Cogswell 50% 230,324 262 517
Total $ 878,967 $ 999,807

Beneficial interest in funds held by others is reported at its fair value, which is
estimated as the present value of expected future cash infiows on a recurring
basis. As discussed in Note 2, the valuation technique used by the Organization
is a Level 3 measure because there are no observable market transactions.
Changes in the fair value of assets measured at fair value on a recurring basis
using significant unobservable inputs are comprised of the following:

Balance at December 31, 2016 $ 1,735,979
Change in value of beneficial interest 131,927
Balance at December 31, 2017 1,867,906
Change in value of beneficial interest (188,315)
Balance at December 31, 2018 $ 1,679,591
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8.

10.

Property, Equipment and Depreciation

A summary of the major components of property and equipment is presented
below:

2018 2017
Land and land improvements $ 1,114,949 $ 1,114,949
Buildings and improvements 8,335,089 8,072,313
Furniture, fixtures, and equipment 796,686 796,686
Vehicles 107,581 101,585
Software 285,372 166,592
Construction in progress 38,870 17,217
Subtotal 10,678,547 10,269,342
Less: accumulated depreciation _(4,320,042) (4,002,880)
Total $ 6,358,505 $ 6,266,362

Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a
bank. The line of credit expired on June 30, 2018 and was extended through
June 30, 2019. The line is secured by a first lien on accounts receivable, double
negative pledge on all investments of the borrower, and cairies a variable rate
of interest at the Wall Street Journal prime rate (5.50% at December 31, 2018),
adjusted daily. At December 31, 2018, the balance on this line of credit was $0.

The line was not utilized in 2018.

Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the
"Authority”) sold $5,540,000 of its Revenue Bonds, Child and Family Services
Issue, Series 2007, and loaned the proceeds of the bonds to the Organization
to refund its Series 1999 Series Bonds and to finance certain improvements to
the Organization's facilities. The Series 2007 Bonds were issued with a variable
interest rate determined on a weekly basis. Prior to issuing the Bonds, the
Organization entered into an interest rate swap agreement (the "Swap
Agreement”) with Citizens Bank of NH (the "Counterparty") for the life of the
bond issue to hedge the interest rate risk associated with the Series 2007
Bonds. The interest rate swap agreement requires the Organization to pay the
Counterparty a fixed rate of 3.915%; in exchange, the Counterparty will pay the
Organization a variable rate on the notional amount based on the 67% of one
month LIBOR. Counterparty payments to the Organization were intended to
oftset Organization payments of variable rate interest to bond holders.
Counterparty credit worthiness and market variability can impact the variable
rates received and paid by the Organization, with the potential of increasing
Organization interest payments. As a result, the cost of the interest rate swap

20



for 2018 and 2017 is added to interest expense in the Consolidated Statement
of Functional Expenses. The bonds mature in 2038 and can be repaid at any

time.

The Organization is required to include the fair value of the swap in the
Consolidated Statement of Financial Position, and annual changes, if any,
in the fair value of the swap in the Consolidated Statement of Activities. For
example, during the bond's 30-year holding period, the annually calculated
value of the swap will be reported as an asset if interest rates increase above
those in effect on the date of the swap was entered into (and as an unrealized
gain in the Consolidated Statement of Activities), which will generally be indic-
ative that the net fixed rate the Organization is paying on the swap is below
market expectations of rates during the remaining term of the swap. The swap
will be reported as a liability (and as an unrealized loss in the Consolidated
Statement of Activities) if interest rates decrease below those in effect on the
date the swap was entered into, which will generally be indicative that the net
fixed rate the Organization is paying on the swap is above market expectations
of rates during the remaining term of the swap. The annual accounting adjust-
ments of value changes in the swap transaction are non-cash recognition
requirements, the net effect of which will be zero atthe end of the bond's
30-year term. At December 31, 2018 and 2017, the Organization recorded the
swap liability position of $885,525 and $1,062,342, respectively. During 2009,
there occurred a downgrading of the credit rating of the Counterparty to the
letter of credit reimbursement agreement, which triggered a mandatory tender
of the Series 2007 Bonds in whole and a temporary conversion of one-hundred
percent of the principal amount to a bank purchase mode under the terms of
said letter of credit reimbursement agreement. Since it became evident that the
credit markets would not soon return to normalcy, the Organization elected to
convert the Series 2007 Bonds from a weekly rate mode to a bank purchase
mode. This new bank purchase mode created a rate period in which the Series
2007 Bonds bear interest at the tax adjusted bank purchase rate of 68% of the
_sum of the adjusted period LIBOR (30 day) rate and 325 basis points. The bank
purchase mode commenced on July 31, 2009 and expired on July 31, 2014,
however, the expiration date was extended by the Counterparty and the Organ-
ization had the option ta convert back to the weekly rate mode. The Series 2007
Bond documents require the Organization to comply with certain financial
covenants. As of December 31, 2018, the Organization was in compliance with

these covenants.
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11.

12,

The following is a summary of future payments on the previously mentioned
bonds payable:

Year Amount
2019 $ 140,000
2020 150,000
2021 160,000
2022 165,000
2023 175,000
Thereafter 3,415,000
$ 4,205,000

Deferred Loans - NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated
June 7, 2005. The face amount of the note is $550,000, does not require the
payment of interest, and is due in 30 years. The note is secured by real estate

located in Dover, New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated
May 22, 2007. The face amount of the note is $700,000, does not require the
payment of interest, and is due in 30 years. The note is secured by real estate

located in Manchester, New Hampshire.

Endowment Funds

The Organization’s endowment consists of various individual funds established
for a variety of purposes. Its endowment includes both donor-restricted funds
and funds designated by the Board of Trustees to function as endowments. As
required by Generally Accepted Accounting Principles, net assets associated
with endowment funds, including funds designated by the Board of Trustees to
function as endowments, are classified and reported based on the existence or

absence of donor-imposed restrictions.

Board-designated Investments

As of December 31, 2018, the Board of Trustees had designated $14,007 444
of net assets without donor restrictions as a general endowment fund to support

the mission of the Organization.
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Donor-designated Endowments

The Board of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation
of the fair value of the original gift as of the gift date for donor-restricted
perpetual endowment funds, absent explicit donor stipulations to the contrary.
As a result of this interpretation, the Organization classifies as perpetually
restricted net assets (a) the original value of gifts donated to the endowment,
(b) the original value of subsequent gifts to the endowment, and (c) accum-
ulations to the endowment made in accordance with the direction of the
applicable donor gift instrument at the time the accumulation is added. The
remaining portion of the donor-restricted endowment fund that is not classified
as perpetually restricted is classified as donor-restricted net assets until those
amounts are appropriated for expenditure by the Organization in a manner
consistent with the standard of prudence prescribed by UPMIFA. In accordance
with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:
(1) the duration and preservation of the various funds, (2) the purposes of the
donor-restricted endowment funds, (3) general economic conditions, (4) the
possible effect of inflation and defiation, (5) the expected total return from
income and the appreciation of investments, (6) other resources of the
Organization, and (7) the Organization’s investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is
less than the sum of (a) the original value of initial and subsequent gift amounts
donated to the fund and (b) any accumutations to the fund that are required to be
maintained in perpetuity in accordance with the direction of the applicable donor
gift instrument. The Organization complies with UPMIFA and has interpreted
UPMIFA to permit spending from underwater funds in accordance with prudent
measures required under the law. The Organization had no underwater
endowment funds at December 31, 2018.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a
total return (income plus capital change) necessary to preserve and enhance
the principal of the fund and, at the same time, provide a dependable source of
support for current operations and programs. The withdrawal from the fund in
support of current operations is expected to remain a constant percentage of
the total fund, adjusted for new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification
is sought where possible. Experience has shown financial markets and infiation
rates are cyclical and, therefore, control of volatility will be achieved through
investment styles. Asset allocation parameters have been developed for
various funds within the structure, based on investment objectives, liquidity
needs, and time horizon for intended use.
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Measurement of investment performance against policy objectives will be
computed on a total return basis, net of management fees and transaction
costs. Total return is defined as dividend or interest income plus realized and
unrealized capital appreciation or depreciation at fair market value.

Spending Policy

The QOrganization's spending policy in 2018 is 4.5% (4.25% in 2019) of the
average total endowment value over the frailing 12 quarters with a 1%
contingency margin. This includes interest and dividends paid out to the
Organization. '

The net asset composition of endowment investments as of December 31,
2018 is as follows:

Total Net
Without Donor With Donor  Endowment
Restrictions Restrictions Assets
Board-designated endowment funds $ 14,007,444 % - § 14,007 444
Danor-restricted endowment funds:
Qriginal donor-restricted gift amount
and amounts required to be maintained
in perpetuity by donor - 1,679,408 1,679,406
Accumulated investment gains - 453 544 453 544
Total funds $ 14,007,444 $ 2132950 $ 16,140,394

Changes in endowment net assets as of December 31, 2018 are as follows:

Total Net
Without Denor With Donor  Endowment
Resfrictions Restrictions Assels
Endowment net assets, beginning of year $ 15,309,844 § 2,320,365 $ 17,630,209
Contributions 99,498 16,717 118,215
Appropriations from endowment {(519,326) (80,674) {800,000)
Investment income, net (882 572) (123 458) (1,008,030)

Endowment net assets, end of year $ 14007444 $ 2132950 % 16,140,394
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13. Net Assets With Donor Restrictions

Net assets with donor restrictions are restricted for the following:

2018 2017
Subject to expenditure for specified purpose:
Camp $ 113699 $ 134,161
Child abuse prevention 153,836 322,306
Early intervention - 2,000
Family counseling 14,160 20,860
Homecare 92,430 50,000
Human trafficking 30,000 6,000
IT and other projects 208,881 -
Teen and youth 234,433 131,895
847,448 667,222
Endowment:
Accumulated earnings restricted by donors for:
General operations 131,716 162,919
Camp operations 82,896 165,335
Other purposes 228,932 329,422
453,544 657,676
Original gift restricted by donors for:
General operations 133,407 133,407
Camp operations 548,088 532,271
Other purposes 997.011 987 010
1,679,406 1,662,688
Total restricted endowment 2,132,950 2,320,364
Not subject to spending policy or appropriation:
Beneficial interest in trusts 1,679,591 1,867,806
Total $ 4659990 $ 4,855492
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Net assets were released from donor restrictions by incurring expenses
satisfying the restricted purpose or by occurrence of the passage of time or
other events specified by the donors as follows for the year ended

December 31, 2018:

Satisfaction of purpose restrictions:

Camp $ 144,888
Child abuse prevention 295,614
Early intervention 2,000
Family counseling 10,200
Homecare 265,542
Human trafficking 26,000
IT and other projects 227,130
Teen and youth 168,182

1,139,556

Restricted-purpose spending-rate
distributions and appropriations:

General operations 13,335
Camp operations 30,959
Other purposes 36,380
80,674

Total $ 1,220,230

14. Assistance to Individuals

The $718,608 in “Assistance to individuals™ (see Consolidated Statement of
Functional Expenses) is comprised of the following (rounded to the nearest

thousand):

Payment to parents of foster children $ 325
Housing assistance to youth at risk of homelessness 115
Gift cards provided to families during holiday season 85
Food for at risk youth 38
Other assistance such as medical, childcare,
transportation, and family activities 176
$ 718
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15.

16.

17.

18.

19.

Functionalized Expenses

The consclidated financial statements report certain categories of expenses
that are attributed to more than one program or supporting function. Therefore,
expenses require allocation on a reasonable basis that is consistently applied.
The expenses that are allocated include clerical, 1T, and administration, which
are allocated to program and supporting services based primarily on a
percentage of personnel costs related to programs.

Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a
defined contribution plan that ali eligible employees may immediately make
elective participant contributions to upon hire. A pretax voluntary contribution is
permitted by employees up to limits imposed by the Internal Revenue Coade
and other limitations specified in the Plan. There were no contributions made
to the plan by the Organization for the years ended December 31, 2018 and

2017, respectively.

Operating Leases

The Organization leases office space under the terms of non-canceliable lease
agreements that expired at various times through 2018. The Organization also
rents additional facilities on @ month to month basis. Rent expense under these
agreements totaled $182,368 and $141,787 for the years ended December 31,

2018 and 2017, respectively.

Transactions with Related Parties

The Organization procures a portion of their iegal services from a local law firm
that employs an attorney who also serves on the Organization's Board of
Directors. The attorney board member does not personally perform the legal
services. For the year ended December 31, 2018, the total legal expense from

related parties was $403.

Concentrations of Risk

The majority of the Organization's grants are received from agencies of the
State of New Hampshire. As such, the Organization's ability to generate re-
sources via grants is dependent upon the economic health of that area and of
the State of New Hampshire. An economic downturn could cause a decrease
in grants that coincides with an increase in demand for the Organization's

services.
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20. Subsequent Events

Subsequent events have been evaluated through March 26, 2019, the date the
consolidated financial statements were available to be issued.
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WAYPOINT

Consolidated Scheduls of Operating
For the Year Ended Decamber 31, 2018

Chiid Abuse

Adopllons
Teen TFreatmant Chikd and ent

Famlly and & Familly Abuse Eatly Pregnancy Chid Summer Totn| and 2018

Counsefing Youth Stencthening  Prevenfion  Iniervention  Homecew  Counseny  Advocscy Lamo Progrem General. Eundeelsing Total
$ 485270 5 0207 S 1571000 5 1435841 § 344092 § 1,648913 8 81328 § 118831 § 6728 § 8814360 §  B4RS23 § 316427 § 7,780,410
38,789 135,622 100,878 181,757 33,660 144,054 12,864 2,883 897 742,615 58,141 18,071 827,827
56,067 100,841 173279 181,282 37,294 196,825 1,437 9,278 524 743,794 85,549 25,122 Ba4,485
5,860 41,849 249,606 88,137 18,847 59,274 1,284 89 158 442,702 1,878 413 445,083
28,809 43,507 5,285 165,055 20,355 23246 9,429 2,312 174,837 580,035 96,132 6,553 862,720
- - - - - - - . - . 28,700 - 28,700
5,084 190,784 388,345 133,828 - 3,014 10,071 - 7.484 718,608 - - 718,608
B,483 38,575 41873 33,808 4,840 18,451 1,888 1,522 584 148,344 10,147 8,249 188,740
3,014 3,881 2,415 18,918 1,544 1,648 3 1,857 1 34,183 18,533 2,302 55,018
7,672 118,839 44,825 40,542 7,670 7670 4383 2,191 54,553 208,245 35417 - 334,662
1,510 81,077 27,626 - - - - - - 80,213 3,420 1,000 94,633
5,881 11,048 17,840 15,802 3,228 6877 71 s 168 82,170 8,468 2,488 74,104
13,802 3072 81,429 73,485 13,803 13,802 T.044 34972 1,868 250,245 87,527 - N2
- - - - - - - - - - 3,949 - 3,849
1,531 1,254 1,224 7241 B 8,388 3 502 3 18,132 7,947 3813 29 962
1,847 4,518 8,725 3475 1,052 5,881 848 174 232 24,352 13,187 2,674 48,183
45,179 148,763 140,092 111,218 10,107 27,452 3,222 3,597 5,808 485,819 41,188 11,700 548,507
2,881 9,082 14,541 12,070 3,003 12,054 435 1220 872 55,068 12,858 22918 91,540
5310 15,574 30,366 272Mm 5,185 6,293 2,880 1,485 823 85,167 25,588 2,020 122,782
10,874 28,700 21,831 17,739 3,589 12,408 854 718 7 84,885 17,700 2,855 115,040
558 38 453 4562 14,225 588 3,233 134 147 484 61,285 3,144 358 84 765
S Jil421 s _19eao7s §__3084373 8_2520702 8 509767, $_2,186.583 §_145518 $_159634 $_263,478 § 14550792 51380172 §_42Z7,548 $_13,35510

Bea Independent Auditan’ Report.
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WAYPOINT

Consolidated Scheduls of Operating Expensas
For the ‘Year Ended Decamber 31, 2017

Child Abuse

Adoptions
Teen Treatment Chad end Mansgement
Femly and & FamBly Abuss Early Pregnency Chid Summer ‘Tatal and 017
Counsefing Youlh Sienotheging  Provenfion  imieryerlon  homecmrr  Counsefo  Advocacy Comp Emoren Gegersl Eungmliving Total

Salnrles and wages § 522885 $ 852910 $§ 1354855 % 1048037 § 260423 3 1588573 3§ 78,399 § 111,810 § 8707 $ 5842108 § B21482 § 285130 S 6,928,730
Employes beneflls 7,324 150,230 149,749 143,568 25,388 152,914 17,176 2,894 885 BB0,093 75,328 25,625 781,348
Peyrofl relatad costs 80,845 88,118 157,580 114,720 28,621 179,848 8,681 8,721 534 845,231 73,785 31,004 751,020
Mileags re!mbursement 9,801 40,081 235,080 57,575 18,478 58,311 1,708 217 14 418,205 2,383 858 421,627
Contracted services 22,582 31,653 80627 153,844 18,508 20,030 7,847 6,988 163,832 485,788 44,338 16,850 547,074
Accounting - - - - - - - - - - 30,330 - 30,320
Assistanca o individuais 5012 197,636 390,953 138,003 1,505 2,40 500 - 8,028 744,289 - - 744,269
Communicationy 10,050 40,518 18,837 25217 4,881 20,441 2,323 1,568 742 145,884 3,850 3312 154,948
Conferancas, conventons,

meatings 3,585 3,028 2,850 15,405 2,038 1,002 410 1,723 1 29,850 12,378 3,483 45,719
Deprecialion n282 59,535 B5,181 88,591 10,289 12,003 5,144 3,430 1715 248,160 88,580 - 318,750
In-kind contributions 40 D8, 445 39,108 - 17 - 198 - - 135809 23,684 - 158,402
Insurance 531 10,827 18,285 14,174 3,224 10,907 752 B33 ny 84,583 7,550 2,545 74,678
Interest 22,844 35,300 87,070 70.800 10,580 12,355 5,285 3,530 1,785 220,442 10,800 - 300,049
Legal - - - - - - - - - - 27,320 - 27,320
Mamberahip dues 1,785 1,024 1,425 5,185 450 8,514 - 800 - 16,203 20,0189 2,404 40,628
Misceflaneous 1,904 4,475 8,008 3,488 4,318 8,800 178 220 278 30,845 10,129 2,281 43,085
Occupancy 38,535 128,658 107,440 87,767 8,780 38,538 2,575 3.384 382 393,410 24,854 8,195 426,568
Printing and publications 1,212 2,117 8,825 15,350 806 5,883 784 855 1 33,809 4,097 30,005 68,101
Rental and equipmant

malntenance 8,210 13,789 24,712 24,858 3,898 7,202 1,810 1317 B35 88,533 21,802 1,334 100,488
Suppiles 5,700 28,308 18,274 11,888 1,734 13,504 676 598 47 82,804 7.878 2,303 62,888 -
Travel 1,511 30,689 7,144 14,168 Bg2 3,840 178 219 278 58,084 178 142 58,283

Total $__T79B13 % 1AITE31 3 2757E4E 0§ 1083722 % A12783 % 2147586 % 130403 § 148898 § 186391 $ 10374824 § 1350475 § 397992 §_ 12,123,291

Sen Inciependsnt Audliors’ Report.
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Borja Alvarez de Toledo, M.Ed.

Professional Profile

« A seasoned leader with more than 18 years of senior leve! non-profit management experience.

» Strong business acumen with emphasis on developing processes to ensure the alignment of
strategy, operations, and outcomes with a strength based approach to leadership development.

« Collaborative leader using systemic and strategic framework in program development, supervision

and conflict resolution.

Professional Experience

Waypoint, formerly Child and Family Services of New Hampshire

Manchester, NH December 2013- Present

~ President and CEO
« Respansible for program planning and development, insuring that Waypoint meets the community

needs.

« Advance the public profile of Waypoint by developing innovative approaches and building productive
relationships with government, regional and national constituencies.

o Acts as advisor to the Board of Directors and maintains relationships with the regional Boards

» Responsible for all aspects of financia! planning, sustainability and oversight of Waypoint's assets

« Work with Development steff and Board of Directors to design and implement all fundraising
activities, including cultivation and solicitation of key individuals, foundations and carporations

Riverside Community Care

Dedham, MA 2008- 2013

~ Division Director, Child and Family Services

« Responsible for strategic vision, planning and implementation of the programmatic, operational and
financial sustainability of a $17M division with more than 300 employees.

« In partnership with The Guidance Center, Inc.’s board of directors, played leadership role in
successfully merging with Riverside Community Care, through a process that involved strategic
planning, analysis and selection of a viable pariner.

» Provide supervision to managers using a strength based approach and a collaborative coaching

model to leadership development

The Guidance Genter, Inc.
Cambridge, MA 1998 - 2008

~ Chief Operating Officer 2007 - 2009
« Hired initially as Director of an intensive home-based family program and through successive
promotions became responsible for alt operations in the organization.
« Responsible for supervision of Division Directors, strategic planning and development of new
initiatives.
« Developed strategic relationships with state and local funders, and partnered with community
agencies to support the heaithy growth of children and families.

Private Practice in Psychotherapy and Clinical Consultation

. Madrid, Spain 1992 - 1998



Universidad Pontificia de Comillas
Madrid, Spain 1891 - 1998

~Adfunct Faculty
¢ Taught graduate level courses in Family and Couples Therapy program
Practicum program supervisor: Supervised first year Master's Degree students through five

supervision in the treatment of multi-problem families.

Centro Médico-Psicopedagédgico
Madrid, Spain . 1994 - 1997

~Clinfcal Coordinator/Director of Training.
Member of a multi<disciplinary team that provided assessment and treatment to families victims of

terrorism and had developed Post Traumatic Stress Disorder.
ITAD (Institute for Alcohol and Drug Treatment),
Madrid, Spain 1991- 1984

~ Senjor Drug and Alcohol Counselor, Drug and Alcohol Program

« Provided evaluation and treatment for chemically dependent adults and their families.

~ Senjor Family Therapist, Couples and Family Therapy Program

Worked as a family therapist in the evaluation and treatment of adolescents and families.

Charles River Health Management
Boston, MA 1889 - 1991

~ Senior Family Therap/st, Home Based Family Treatment Program.

Education

Graduate Certificate of Business

University of Massachusetts, Lowel], 2000

Master’s Degree in Education

Counseling Psychology Program. Boston University, 1989.
B.A. in Clinical Psychology

Universidad Pontificia de Comillas, Madrid, Spain. 1988

Publications

2009 Ayers,S & Alvarez de Toledo, B. Community Based Mental Health with Chiidren and Families. [n A.

R. Roberts (Ed.) ,Social Worker's Desk Reference (2™ ed.),New York: Oxford University Press, 2009

2006 Topical Discussion: Advancing Community-Based Clinical Practice and Research: Leaming in the
Field. Presented at the 19% Annual Research Conference: A System of Care for Children’s Mental
Heaith: Expanding the Research Base, February 2006, Tampa, FL.

2001 Lyman, D.R.; Siegel, R Alvarez de Toledo, B.; Ayers, S.; Mikula, J. How to be little and stilf think
big: Creating a grass roots, evidence based system of care. Symposium presented at the 14"
Annual Research Conference in Children's Mental Health, Research and Training Center for
Children’s Mental Health, February 2001, Tampa, FL.

2006 Lyman, D.R,, B. Alvarez de Toledo, The Ecology of intensive community based infervention. In
Lightburn, A., P. Sessions. Handbook of Community Based Clinical Practice. Oxford University
Press, 2008, England.

2001 Lyman, D.R., B. Alvarez de Toledo (2001) Risk factors and treatment outcomes in a strategic
intensive family program. In Newman, .C, C. Liberton, K. Kutash and R. Friedman, (Eds.) A System
of Care for Children's Mental Health: Expanding the Research Base (2002), pp. 55-68. Research
and Training Center for Children's Mental Health, University of South Flerida, Tampa, FL.

1994-98 Research papers and professional presentations in peer reviewed journals in Spain

Languages

Fluent in Spanish, French and ltaiian.



COLLEEN M. IVES

CHIEF OPERATING OFFICER

Proactive executive with a formidable record of driving systemic change and business expansicn. Nimble
administrator with strategic planning, business process improvement, cost controls and performance management
experience. Collaborative leader with inspirational and decisive management style who achieves exceptional,
rather than expected, results. Catalyst for open communications towards a climate of learning to benefit company

and individuals.

PROFESSIONAL EXPERIENCE

WAYPOINT, Manchester, NH « 2018-Present
Statewide private nonprofit that works to advance the well-being of children and families through an array of

community-based services.

Chief Operating Officer
« Oversees all aspects of program delivery including; fiscal and personnel management, quality assurance and

program development

ROCKPORT MORTGAGE CORPORATION, Gloucester, MA ¢ 2008-2017
Leading national lender of US Housing & Urban Development insured commercial loans in healthcare, muitifamily

and affordable housing sectors.

Vice President, Operations & Quality Control

« Report to principals with overall responsibility for achieving strategic objectives through oversight of the day-to-
day operations of five multi-disciplinary underwriting teams by providing support at the transactional level as
well as in the development of procedures and operating practices to match RMC's continued growth.

= Ensure RMC'S compliance with their federally mandated Quality Contral Plan through employee development
initiatives, monitoring of RMC'S operational practices while integrating new HUD directives into RMC’S existing

best practices.

IVES DEVELOPMENT ASSOCIATES, Manchester, NH « 2005-2016
Consultancy providing strategic planning and leadership development to public, private and nonprofit companies

throughout New England.

Principal
Design and facilitate customized corporate retreats, including strategic planning sessions, executive and Board of
Directors' training and development, creation or re-affirmation of vision, mission and values and efforts to re-align
leadership around key priorities and future direction of the organization. Integrate opportunities to shift
organizational culture to more open and candid communications.
s Led an 18-month comprehensive change initiative that:
o Resulted in the development of a transition plan for the assimilation of an Interim Executive Director
including an operations plan that aimed to recalibrate the culture;
» Transformed climate of accountability for a $55M client by implementing Balanced Scorecard strategic
measurement system. Designed, coordinated and facilitated on-site internal and external analysis of 11 retail
locations in 9 states, analyzing threats and weaknesses in business to build a platform for growth.

CAREER NOTE: Concurrent with consulting enterprise (2006 — 2010), designed and taught introductory and upper level
psychology and sociology courses at Granite State College in Concord, Manchester and Portsmouth, New Hampshire.

COLLEEN M. IVES « Page 2 « cives2605@gmail.com




GRANITE STATE INDEPENDENT LIVING, Concord, NH « 2001-2005
Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-based

services.

Acting Executive Director & Chief Operating Officer

Led internal operations, including service and program delivery, finance, human resources, fundraising and

marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and

learning that benefited the organization and individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and internal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90, and $13M annual
operating budget. Held complete performance management authority as well as autonomy to engage in private
and state/federal contracts.

¢ |ncreased revenue by 78% with more effective grant administration, successful applications for new
competitive grants, initiating a comprehensive development / fundraising plan, and increasing the fee-for-
service lines of business.

* Increased consumers served from 400 to 3,000+ individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly management reports.

« Established foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

» Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, including human resource policies, management
teams and compensation/benefits.

+ Recommended, designed and implemented internal controls and operating procedures for gll departments
(Human Resources, Finance, Public Relations/ Development, Long-Term Care, Community Living and
Employment Services).

+ Increased efficiency, raised credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION, SERVICES FOR
BLIND AND VISUALLY IMPAIRED, Concord, NH ¢ 1992-2000

Statewide organization providing Registry of Legal Blindness, Sight Sewlces for Independent Living, Vocational
Rehabilitation and a Business Enterprise program.

Statewide Director
Managed professional staff of 8 to deliver services that included 15 statewide rehabilitative support groups, career

counseling and vending machineffood service enterprises in State and Federal buildings.

» Awarded $1.2M 3-year federal grant to provide peer support services in 15 locations across the state

« Led Department to highest rank in standards and benchmarks among 7 other regional offices.

« Enhanced team atmosphere by integrating 4 distinct statewide programs into a cohesive unit.

s Cultivated relationsh|ps and formal partnerships with various stakehclders in the statewide network of somal
and human services and employment arenas.

EDUCATION

Doctorate in Hurnan and Organizational Systems
Master of Arts in Human Development
Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS in Rehabilitation Counseling
Bachelor of Arts in Psychology and Philosophy
Assumption College, Worcester, Massachusetts




ANTHONY F. CHEEK, JR.

EXPERIENCE: Waypaint, formerfy Child & Family Services Manchester, NH

01/11- Present Vice President/CFQ

Oversee all finance, facilities and information technology functions for a private non-profit
human services agency with 300 employees and a budget of $14 Million.

Fountains America, [nc., Pittsfield, NH
3/07- 1/11 Vice President/Director of Finance

Overall responsibility for the corporate finance, human resource and information technology
functions of a US holding company and its three operating divisions, alf subsidiaries of fountains

plc headquartered in the UK.

e US budget responsibility $7 Million, Group budget $100 Million.

« Prepare and monitor annuai budgets.
Provide monthly financial analysis and forecasts to US President and UK group CFO.

Manage corporate risk matters including legal, insurance and compliance issues.
Oversee corporate tax matters and accounting standards compliance.

Manage accounting department staff of six for maximum efficiency and
responsiveness to internal and external stakeholders.

e Manage all human resource and payroll functions.

» Manage IT infrastructure and suppoit needs.
Work with US President and Division Presidents on strategic issues, company growth
initiatives, product and regional cost analysis and acquisition/due diligence projects.

Lakes Region Community Services Council, Inc., Laconia, NH

2/96- 3/07 Director of Finance {3/98-3/07)

Oversee finance, human resource and information technology functions for a private non-profit
human services agency with 300 employess, involving four corporate entities and a budget of $20

Miltion.

Prepare and monitor annuai budgets, and report monthly to Board of Directors.
Negotiate funding with the New Hampshire Department of Heaith and Human

Servicas.

Prepare and manage contracts with funding sources and vendors.

Supervision of 15 staff in finance, human resources and other administrative-
functions.

Administer the agency’'s personnel policies, compensation and benefit plans.

e Ensure compliance with state and federal labor regulations.

Overses the instaliation and support of agency computer systems and networks.



Implemented new IT network infrastructure for satellite offices to improve

communication and optimize operations.
Implemented new Medicaid billing and data collection software system.

Manage all corporate risk management including legal issues, insurance coverage
and corporate compliance matters.

Assistant Controller (2/96-3/98)
Manage Accounting department responsible for five interrelated corporations.

Oversee general ledgers for all corporations including timely monthly closings and
account reconciliations.

» Present financial statements at monthly Board meeting.

s Manage staff of five including A/R, A/P, and G/L staff,

s Responsible for coordination of annual audits.

» Assist in preparation and maintenance of annual budgets.

Converted general ledger software from an in-house system to Solomon IV, a Windows
based multi-company software system.

= Responsible for the startup of two new corporations.

Provide Executive Directors with accurate and timely operating statements and financial

analysis.
* Responsible for daily cash management and banking relationships.

11/87 - 2/96 Boyd's Potato Chip Co., Inc., Lynn, MA
Controller/General Manager

s Prepared and anaiyzed monthly profit and loss statement.

» Monitored and controlled the flow of cash receipts and disbursements.
Researched, designed specifications for and implemented a computer system to
automate order entry, A/R, A/P, and inventory control, reducing data entry by 25% and
improving inventory control.
» Coordinated annual audits.
Administered group insurance plans and workers compensation program. Introduced
new programs that resulted in savings to company and reduced workplace accidents.

¢ Renegotiated union contracts with unien management.
Managed all aspects of transportation and distribution, to ensure prompt deliveries and

customer satisfaction.
Supervised a staff of 20 including office, warehouse and transportation personnel.

EDUCATION:

1986 Bachelor of Science in Business Administration
University of New Hampshire, Durham, NH

COMPUTER SKILLS:

Advanced computer skills inciuding Microsoft Excel, Word and Access. Solomon
Dynamics and Sage Accpac accounting systems. Crystal and FRx report writers.



Waypoint

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
‘ this Contract | this Contract

Borja Alvarez de CEO $185,411 10 % $18,541

Toledo

Colleen lves COO $108,139 0 0

Tony Cheek CFO $103,355 0 0
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
- DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jeffrey A. Meyers 129 PLEASANT STREET, CONCORD, NH 03301-3857
Commissioaer 603-271-4455 1-800-852-3345 Ext. 4455
: Fax: 603-271-4729 TDD Access: 1-800-735-2964
doseph E. Ribsam, Jr. www.dhhs.ob.govideyl
Director

, ' ' . December 18, 2018

‘. His Excellency, Governor Christopher T. Sununy
..~ .And the Honorable Council
:'State House:, .-~ -~
- Concord, New Hampshire 03301
B REQUESTED ACTION-
‘Authorize the Department of Heaith and Human Services, Division for Children,

.. :Youth and Families (DCYF), to. retroactively amend an existing sole source contract with
- Waypoint (f/k/a Child and Family Services of New- Hampshire),- Vendor. #17766-B002, 464

" Chestnut Street, PO Box 448, Manchester, NH 03105 for the provision of services to assist

~ in.closing overdue child protection assessments by increasing the price limitation by
-$320,000 from $253,844 to an amount not to exceed $573,844, and extending the contract
completion date from December 31, 2018 to December 31, 2019, effective upon approval
7+ by the Governor and Executive Council. 100% General Funds.

The original contract was approved by the Govemor and. Executive Council on
December 20, 2017, (Item #13B), and subsequently amended on May 16, 2018 (Item'#12).

y -"Funds to support: this request are available in the following account for SFY 2019,
and anticipated to be available in SFY 2020:. / S

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
- HUMAN 'SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE,
EMPLOYMENT SUPPORT ) ‘

- SFY | Class/ Class Title Job . Current Increase/ Total
Account . _ . Number |. Budget | (Decrease) | Amount
' Amount Amount
102- Contracts for .
2018 | 500731 Program Services 45030354 | $126,922 $0 $126,922
102- Contracts for :
2019 500731 Program Services 45030354 | $126,922 $160,000 $286,922
2020 | 192 Contracts for | 45030354 s0| $160,000| $160,000

500731 Program Services

Totals: | $253,844 | $320,000 $573,844




EXPLANATION

This request is retroactive because the decision to request additional time for the
Contractor to continue to review overdue child protection assessment cases, was.not
finalized in time to present this request to the Governor and Executive Council before the
current contract completion date of December 31, 2018.

This request is sole source because the Contractor has a broad and deep
understanding of the New Hampshire child protection system and has relationships with law
enforcement, medical, and educational professionals. throughout the State of. New
Hampshire. This work requires the Contractor to have the capability to recruit and train a
qualified workforce quickly. The Contractor has demonstrated the ability to recruit and
maintain a sufficient numbers of qualified workers to meet the requirements of this contract.

Funds in' this contract will be used to make payment to the Contractor to continue to -
close overdue child protection assessment cases from DCYF offices statewide. Closing of
assessments will be assigned to the Contractor and completed as requested during the

contract period. The Contractor will review the specific child protective assessments in
need of closure, and complete required collateral contacts, data entry and required closing,
paperwork for these assessments in accordance with the Department 3 polrcues '

As referenced in Form P-37, Paragraph’ 18 General, Provusuons Jof this contract, and
in Exhibit C-1' 'Revisions to General Provrsmns of this. contract the ‘State reserves the. nght
to amend the terms of thé contract ‘and to renew the contract for up to one (1) additional
year contlngent upon satlsfactory delwery of services, avarlable funding, agreement of the
parties and approval of the Governor and Exécutive Council:

Amendment ‘#1 extended the contract for six (6) months ThIS request if approved
will exercise the’ remaining avarlable six (6) months of, renewal and wul extend the contract
. for an addltronal Six (6) months. : ' _ .

The followmg performance measures wnll contmue to be used to measure the
effectiveness of this contract:

» The Contractor will close approximately thirty-five (35) assessments each week.
» The Contractor will close up to 1,800 assessments by the end of the contract period.

The Contractor has achieved satisfactory results under this Contract, and the
Department is satisfied with the performance and results of the Contractor.

As of March 9, 2018, the Department had 1,897 overdue assessments. Due to Child
Protection Service Worker caseload levels, current child protection assessment staff and
supervisors are not able to complete this work. The Division anticipates that the
Contractor's success rate will continue if this request is approved.

Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any payments for
services provided after June 30, 2019, unless and until an appropriation for these services
has been received from the State Legislature and funds encumbered for the SFY 2020-
2021 biennium..



His Excellency, Governar Christopher T. Sununu
And the Honorable Council
Page 3 of 2

. Should the Governor and Executive Council not authorize this .request, the
Department may continue to fail to meet the-mandates of NH RSA 169-C.“Child Protection

. Act"., which require that child protective- assessments are closed within 60 days of receipt
e * by the agency. There are currently more than 1,800 overdue assessments pending closure.

Area served: Statewide
Source of Funds: 100% General Funds.

3

Resgectfully submitted,

Mecyus.

ffrey A. Meyers
Commissioner .

{l“.
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The Department of Health and Human Services’ Mission is.lo join communities and families
in providing opporiunities for citizens lo ochieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessmonts

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the
Closure of Overdue Child Protective Assessments

This 2™ Amendment to the Closure of Overdue Child Protective Assessments contract {hereinafter
referred to as "Amendment #2") dated this 4th day of December, 2018, is by and between the State of
New Hampshire, Department of Health and Human Services (hereinafter referred to as the “State” or
"Department") and Waypoint (hereinafter referred to as "the Contractor”), @ non-profit corporation with a
place of business at 464 Chestnut Street, Manchester, NH 03105.

WHEREAS, pursuant to an agreement {the "Contract”) approved by the Governor and Executive Council
on December 20, 2017 {item #13B), and amended on May 16, 2018 (ltem # 12), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended
and in consideration of cerlain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes o the scope of work, payment
schedules and terms and conditions of the contract;, and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 of the Agreement and pursuant
to Exhibit C-1, Revisions to General Provisions, Paragraph 3, the parties may amend and renew the
agreement for up to cne (1) year upon written agreement of the parties and approval of the Governor
and Executive Council, and

WHEREAS, the parties agree to extend the term of the agreement, and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.3, Contractor Name, to read:
Waypoint.

2. Form P-37, General Prowsmns Block 1.7, Completlon Date, to read:
December 31, 2019.

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to increase Price Limitation to read:
$573,844.

4. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White.

5. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

6. Delete Exhibit B-2 Amendment #1, Budget, in its entirety and replace with Exhibit B-2
Amendment #2, Budget.

7. Add Exhibit B-3 Amendment #2, Budget.

8. Add Exhibit H, Certification Regarding Environmental Tobacco Smoke.

9. Add Exhibit |, Health Insurance Portabitity Act Business Associate Agreement.

10. Add Exhibit J, Certification Regarding The Federal Funding Accountability and Transparency Act
{FFATA) Compliance.

Waypoint . Amendment #2

$5-2018-DCYF-12-ASMT Page ol 4



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

11, Add Exhibit K, DHHS Information Security Requirements.

Waypoint Amendment #2
§5-2018-DCYF-12-ASMT Page 2 of 4



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assossments

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

igla) 1%

Date ' o

n/m /iy

Date

State of New Hampshire
Depariment of Health and

Joseph E/Ribga
Directo,

Waypoint

/

i —

?;]m_e: Lokt AlVARLT & ok dy
itle: ?(Vydjﬂ\.'f/ {/{0

Acknowledgement of Contractor's signature:

State of N /J

, County of HiLi6 BogaHon /g/j‘/// 5 . befare the

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/fhe executed this document in the

- capacity indicated aboye.

SGnatlre of Notary Public or Justice of the Peace

<ju_ Zﬁa)faz_

Name and Title of Notary or Justice of the Peace

My Commission Expires: 0"{ 05 a

JILL M, LOWELL, Notary Public
St of New Hampehire -
My Commisslon Expires January 18, 2022 -

Waypoint Amendmani| #2

55-2018-0CYF-12-ASMT Page J of 4



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protective Assessments

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

/19 i /W

Datd 7 : Name—"
Title:

| hereby certify that the foregoing Amendment was approved by the Gpvernor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Waypoint Amendmeni #2

$5-2018-DCYF-12-ASMT Page 4 of 4



Exhibit B-2 Amendment #2

Budget
Now Hampshire Dapartment of Health and Human Secrvices
Bidder/Contractor Name: Waypoint
$5-2018.DCYF-12.ASMT
Clogure of Overdue Child Protective
Budget Roquest for: Assessmants
{Neme of RFP}
SFY 2019 Twelve {12) Months (July 1, 2018 to
Budgot Perlod: June 30, 2019)
Tttt T ' Diroct " Indirect; Total 7 Allocation Method for
Line Item . | Incremental . Fixed .. . = - f ..  Indirect/Fixed Cost
1. Tolal Salary/Wages $ 1895530015 162320008  205785.00 % of program cos! to total costs
2. Employee Benefits $ 59,717.00 | ¢ 28710019 §2,588.00 % of program cost lo tolal costs
3. Consultants [ - $ -
4. Equipment: $ - 5 -
Rental 3 - $ .
Repair and Maintenance $ 3 1,278.00] § 1,278.00 % of program cost to total costs
Purchase/Depreciation 3 3 B836.001% 836.00 % of program cost to total costs
|5 Supplias: s - $ -
Educational $ - s -
' Lab $ - 3 -
Phamacy $ - $ -
: Medical § - 5 -
: Office b - $ 180.00 | § 180.00 % of program cost o total costs
. |6. Travel $ 8,550.00]¢% 2600018 8,810.00 % of program cost to total costs
* |7. Occupancy [ - 18 1,14400]§ 1,144.00 % of program cost lo total costs
I8. Current Expanses $ - 3 -
Telephone $ - ] 4100013 410.00 % of program cosl 1o total costs
Postage 3 - $ -
Subscriptions $ - L - % of program cost to total costs
Audit and Legal S - $ -
Insurance $ $ 227.00)8- 227.00 % of program cost to lotal costs
. Soard Expenses s $ - % of program cost to total costs
* |9._Software $ - 3 -
* [10. Marketing/Communications $ - I3 2520018 252.00
11._Staff Education and Training ] 375001 % 11800 % 494.00 % of program cost to tota! costs
12._Subconiracts/Agreemants $ - $ 1385.00| $ 1,385.00 % of program cost to total costs
13, Other (specific delails mandatory): | § - $ -
Inlerest Expense 3 - )% 353300]1% 3,533.00 % of program cost to total costs
) $ - $ - S -
$ - $ - $ -
3 - 3 $ -
] - $ -
TOTAL 258,195.00 ['$  28,727.00 |3 286,922.00 |
Indirect As A Parcent of Diract 11.1% .

U

Waypoint Exhibit B-2 Amendmant #2 Contracior Injlials:
§5-2018-DCYF-12-ASMT Page 1 0f 1 . Data::wr



Exhibit B-3 Amendment #2

Budget

Bidder/Contractor Name:

Budget Request for:

Budgot Pariod:

Waypoint

55-2018-DCYF-12-ASMT

Closure of Ovardue Child Protective

Assossments

(Nsme of RFP}

SFY 2020 Six (6) Months (July 1, 2019 to
December 34, 2019)

New Hampshire Department of Health and Human Sarvices

Direct  Undirect Total Allocation Method for
Line Item 1 Incremiental .. Fixed . . Indirect/Fixad Cost
1, Tolal Salary/MWagas $ 9424500]8 8688.00]%  103,832.00 % of program cos! to tolal costs
Z. Employse Benefits $ 474850015 1714001 § 49,199.00 % of program cosi to tolal costs
3. Consultants $ - 3 -
4. Equipment. $ - s -
Rental $ $ -
Repair and Maintenance $ - 3 763.001% 763.00 % of program cosl to tolat costs
Purchase/Depreciation $ $ 499.00 1 % 499.00 % of program cost to tolal costs
5. Supplies: $ $ -
Educational $ $ -
Lab $ - 3 -
Phamacy $ - 3 -
Medical S - $ -
Office S - $ 107.00 18 107.00 %-of program cost lo total costs
6. Travel $ 750.00 | % 112.0018$ 862.00 % of program cost to total costs
7. Occupancy b - $ 683.00] % 683.00 % of program cosf {o total costs
8. Cusrent Expenses b - 1% -
Teisphone $ - $ 24500 % 245.00 . % of program cos! 1o total costs
Postage 3 - 3 -
Subscriptions $ - 3 - % of program cost lo tolal costs
Audit and Legal $ - b - .
Insurance $ - $ 135001 & 135.00 % of program cost to tolal costs
Board Expenses $ - $ - % of program cosl to total costs
9. Sohware $ - 3 -
10. Marketing/Communications $ - $ 1500071 & 150.00
11. Staff Education and Training b 375001 % 114001 § 489.00 % of program cast te iotal costs
[12. Subcontracts/Agreemants $ - $ 82700183 B27.00 % of program cost to total costs
13. Other (specific details mandatory):| $ - s -
Interest Expense $ - $ 2109001 % 2,105.00 % of program cosl o total costs
$ - $ - $ -
S - $ - [ -
[ - $ - $ -
$ - 3 -
TOTAL $ 142856005 17444005  160,000.00 |
Indiroct As A Percent of Direct 12.0%

Waypoin
S$5-2018-0CYF-12-ASMT
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Parl C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federa! programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facillties funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractar agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

Contraclor Name: Nkrf’ oW

a/; 1Y W&ﬂ\/\,—

Ddie ?‘;’“e ‘(v’ AlNaleZ AL 'Nd-‘o
oy cht /=0
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT
The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Caontractor and subcontractors and agents of the Contractor that

receive, use or have access to protected health information under this Agreement and "Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Refinitions.
" a. 'Breach” shall have the same meaning as the term "Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. “Covered Entity" has the meaning given such term in section 160.103 of Title45,
Code of Federal Regulations.

d. "Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Data Aggregation” shall have the same meaning as the term “data aggregation” in 45CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health careoperations
in 45 CFR Section 164.501.

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleX!l|, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual’ shail have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Depariment of Health and Human Services. .

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entity.
312014 Exhibit | Contmciorlnltla!s&!i

Health Insurance Penability Act
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New Hampshire Department of Health and Human Services

Exhibit |

[. “Required by Law” shall have the same meaning as the term “required by law” in 45CFR
Section 164.103.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected it mnation” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards

* Institute. '

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH : ‘ '

Act.

(2) Business Associate Use and Disclosure of Protected Health Information,

a. Business Associate shall not use, disclose, maintain or transmit Protlected Health
Information {PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I For the proper management and administration of the Business Associate;
Il As required by law, pursuant lo the terms set forth in paragraph d. below; or
HI. For data aggregation purposes for the health care operations of Covered
Entity.

C. To the extent Business Associate is permitted under the Agreement to disclose PHi to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and {ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

2014 ’ Exhibit | Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit )

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) QObligations and Activities of Business Assocjate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately

' after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact onthe
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when ithecomes
aware of any of the above situations. The risk assessment shall include, but not be -
limited to: '

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-idenfification;

o The unauthorized person used the protected health information or to whom the
disclosure was made; .

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Noltification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule. :

e Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 {I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivin'g PHI

32014 Exhibilt | Contractor Initials ﬁ_
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2014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5} business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use anddisclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate’s compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request byan
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. ) '

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall makeavailable
1o Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
direclly from the Business Associate, the Business Associate shall within two {2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate 1o violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, afl PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed toin
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PH! to those
purposes that make the return or destruction infeasible, for so long as Business Z

Exhibit | Contractor Initials
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{4)

(8)

(6)

372014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligati (c | Ent

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has-agreed to in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

" Termination for C

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHi provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

Exhibil | Contractor Initials
Health Insurance Portability Act
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Seqregptlon. If any term or condilion of this Exhibit | or the application thereof to any

person(s} ar circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condilion; to this end the
terms and conditions of this Exhibit | are declared severable,

Survival. Provisions in this Exhibit [ regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the prolections of the Agreament in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the

standard terms and conditions {P-37}, shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly ex’eéuled this Exhibit 1.

Depariment of Health and Humun Services Wl{?b-\f\’l
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New Hampshirg Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUI;IQING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA] COMPLIANCE

The Federal Funding Accountability and Transparency Act {(FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award,
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services {DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirerments:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entity
Principle place of performance
Unique identifier of the entity (DUNS #)
0. Total compensation and names of the top five executives if; ‘

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC. -

PN ELN

Prime grant recipients must submil FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made,

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Acl, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Cerification:

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with alt applicable provisions of the Federa!
Financial Accountability and Transparency Act.

ontractor Name: whfﬂs-\/\

e
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | centify that the respanses to the
below listed questions are true and accurate. -

1. The DUNS number for your entity Is: Dg - $§0 - ;ﬁ 09

2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) B0 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/ar cooperative agreements; and (2) $25,000,000 or more in annual
gross revenuas from U.S. federal conlracts, subcontracts, loans, grants, subgrants, and/or
cocperative agreements?

Z NO. YES

If the answer to #2 above is NO, slop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Intemal Revenue Code of
19867

NO YES .
If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount:
7
Exhlbit J — Cesttfication Regarding the Faderal Funding Contractor Initials _‘ﬂ_
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Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any. similar term referring to
sitvations where persons other than authorized users and for "an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, * Breach™ shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, Nationat Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or “Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services {DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “‘End User” means any person or entity {e.g., coniractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data;, and changes to system hardware,
firmware, or software characteristics withaut the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

-- or misptacement of hardcopy documents, and misrouting of physical or electronic

-
el
V5. Last update 10/09/18 Exhibit K Coniractor Intlials g! )
DHHS Information

Sacurity Requiremenis
Page 1 0f 9 Date u“‘l',



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. *Open Wireless Network® means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. “Personal Information™ (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc,

9. "Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Heaith
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Heallhllnfonnation' {or "PHI) has the same meaning as provided in the
definition of "Protected Health Information® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. . '

12. “Unsecured Protected Health Information” means Protected Health Information that is
- not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

-
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DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

. resfrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PH) in violation of such additionat
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting OHHS

data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to fransmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidentia! Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

~

V5. Lest update 10/09/18 Exhiblt K Contractor Inltials !ﬂﬁ
DHHS Infermation

Security Raquiremenis
Page 3 of 8 Date w{



New Hampshire Department of Health and Human Services
Exhibit K
DHHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour aute-deletion cycle (i.e. Confidential Data will be deleted every 24
hours}).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted lo prevent inappropriate disclosure of information.

lll. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1, The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
- and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication B00-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Depariment
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
crealion, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Lesi update 10,00/18 Exhibil K Contraclor Initiais i’is i

DHHS Information

Securily Requiraments
Page 5of 9 Date ‘2 ) { (



New Hampshire Department of Health and Human Services
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabifities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. if the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and manitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicabie
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements” as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
-The State shall recover from the Contractar all costs of response and recovery from

7y
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.,

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pi and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited 1o, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern prolections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https./Awww.nh.gov/doit'vendorfindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
respanse process. The Contractor will notify the State's Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A, above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidentia! Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

,
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e. limit disclosure of the Confidentia!l tnformation to the extent permitted by law.

f. Confidential information received under this Contract and mdlwdually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, efc.}.

g. only authorized End Users may transmit the Confidential Data, inciuding any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a nsk-based
assessment of the circumstances involved.

i. understand that their user credentials {user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHMS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency’'s documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. |dentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

. —
V5. Last updale 10/09/18 Exhibit K Contractor Initiats L

DHHS Information

Security Requirements { ! {
Page 8ol 9 Date l-l 'H |



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropnate
Breach noftification methods, timing, source, and contents from among different
options, and bear costs associaled with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A, DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

IE 3 —
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
' OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES

Jeffrey A. Mceyers

Coambssioner ' 129 PLEASANT STREET, CONCORD, NH 03101-3857
: 603-271-4451 1-800-852-3345 Ext. 4451
Jeseph E. Ribsam, Jr. Fax: 603-271-4729 TDD Access: 1-800-735-2964
Director www.dhhs.ab.govideyl
April 11, 2018

His Excellency, Govermnor Christopher T. Sununu
And the Honorable Council '

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services (DHHS), Division for Children, Youth
and Families (DCYF), to amend an existing sole source contract with Child and Family Services of
New Hampshire, Vendor #17766-B002, 464 Chestnut Street, PO Box 448, Manchester, NH 03105, by
increasing the price limitation by $126,922, from $126,922 in an amount not to exceed $253,844, and
extending the contract completion date from June 30, 2018 to December 31, 2018, to provide services
to DCYF to assist in closing overdue Child Protection Assessments, effective July 1, 2018, upon
Govermor and Executive Council approval. 100“{.; General Funds .

Funds to support this request are available in the following account for SFY 2019,

|

05-95-045-450010-61270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, EMPLOYMENT
SUPPORT

Current Increase

Fiscal Classil_ - Job Total
Year Account Class: Title Number Budget | (Decrease) Amount
Amount
SFY 102- Contracts for
2018 | 500731 | Program Services | 49030354 | $126.922 0| $126922
SFY | 102- Contracts for 45030354 0 $126.922 | $126.922

2019 500731 Program Services

Subtotal: | $126,922 $126,922 $253,844

Total: $253,844




His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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EXPLANATION

This request is sole source because Child and Family Services of New Hampshire has a broad
and deep understanding of the New Hampshire child protection system and has relationships with
mullidisciplinary professionals, including law enforcement, medical, and educational, statewide. This
work also requires that the vendor have the capability to recruit and train a qualified workforce quickly,
which this vendor has accomplished. .

Funds in this agreement will be used to make payment to the vendor to continue to close
overdue child protection assessment cases from all district offices of the New Hampshire Department
of Health and Human Services, Division for Children, Youth and Families (DCYF). Closing of
assessments will be assigned to the vendor and completed as requested during the contract period.
The vendor will review the specific child prolective assessments in need of closure and complete
required collateral contacts, data entry and required closing paperwork for these assessments
according to DCYF Policy.

As referenced in Exhibit C-1 of this conlract, Revisions to General Provisions, this Agreement
contained language to extend for up to one (1) addilional year, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and approval of the Govemor and Exscutive
Council. The Division is exercising this renewal option for a period of six (6) months.

The Contractor successfully fulfilled and achieved the performance measures in the original
contract albeit with one less aclive case aide {from six (6) to five (5)) to perform dulies as stated in the
contract factoring in this decrease in siaff. |n a seven (7) week period, the Contractor closed 258
casaes, which averages 37 per week. In consideration of the fact there are five (5) case aides, the
tasks they must complete in order to make collateral calls, write closing letters and a final disposition,
coupled with the adull tearning curve; this is an appropriate number of processed referrals per contract,
which indicates they will "Close approximately forty (40) assessments each week.” As of March 9,
2018, the Division has 1,897 overdue assessments. Due lo CPSW caseload levels, current child
protection assessment staff and supervisors are nol able to complete this work. The Division
anticipates that the Conlractor's success rate with closings will continue therefore decreasing the
number of overdue assessmenit case closures.

The following performance measures will be used to measure the effectiveness of the
amendment agreement:

+ The Contraclor will close approximately forty {40) assessments each week, once fully staffed
and training has occurred;

» The Contractor will close up to 1,000 assessments by the end of the contract pericd.
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Should Governor and Executive Council not autharize this Request, DCYF will continue to fail to
meet the mandates of NH RSA 169-C "Child Protection Act”. DCYF is required by RSA 169-C to close
protective assessments within 60 days of their being received by the agency. As stated above, DCYF
still has over 1,800 overdue assessments. The continuation of this contract will allow DCYF to strive to
meet the mandate of NH RSA 169-C.

Area served: Statewide

Source of Funds: 100% General Funds.

Christine Tappa
Associgte Commissioner

Approved by:
A Meyers
issioner

The Deparinent of Health and Human Sercices’ Mission is to join communities and families
in providing opportunities Jor cilizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protoctive Assessmonts

State of New Hampshire
Department of Health and Human Services
Ameondmont £1 to the
Closure of Ovaerduo Child Protective Assessments

This 1™ Amendmert to the Closure of Overdue Child Protective Assassments contract (hereinafter referred to as
"Amendment One") dated this 26th day of March, 2018. is by and between the Slate' of New Hampshire,
Department of Health and Human Services (hereinafier referred to as the "Slale” or "Department™ and Child and
Family Services of New Hampshire, (hereinafter referred to as "the Contractor"), a non-profit corporation with a
ptace of business at 464 Chestnut Sireet, Manchester, NH- 03105,

WHEREAS, pursuant to an agreement (the “Conlract’) approved by the Governor and Executive Council on
December 20, 2017, ITEM #13B, the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules
and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 of the Agreement and pursuant to Exhibit
C-1, Revisions to General Provisions, Paragraph 3, the parties may amend and renew the agreement for up to one
(1) year upon written agreement of the parties and approval of the Govermnor and Executive Council: and

WHEREAS, the parties agree to exlend the term of the agreement, and increase the price iimitation lo support
continu?d delivery of these services.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and condilions contained in the
Contract and set forth herein, the parties hereto agree as follows:
1. Delete and replace Form P-37, Block 1.7, to read December 31, 2018.

2. Delete and replace Form P-37, Block 1.8, to increase Price Limitation by $126,922 from $126,922 10 read:
$253.844.

3. Add Exnhibit B-2 Budgel - Amendment #11.

Chitd and Family Servces of New Hampshine Amendment #1
$5-2018-DCYF-12-ASMT Page 10/ 3



New Hampshire Department of Health and Human Services
Closure of Overdue Child Protactive Assessments

This amendment shall be effective upon the date of Governor and Executive Council approvat.
IN WITNESS WHEREOF, the parties have sel their hands as of the date written below,

State of New Hampshire

Associate Commissioner

hild and Family Services of New Hampshire

B In—

Name: "‘»f [ ?L“"d! (Q/b “1‘5'(}[‘\)
Title: {noydiant € (£

ALy
Fa?ej

Acknowledgement of Contractor’s signa!u}e:

State of IM&COUW of_M on ¥/9 f g , before the undersigned officer,
personally appeared the person identified directly above, or satisfactorily proven 1o be the person whose name is

signed above. and acknowledged hat s/he executed this document in the capacily indicated above.

Dacpack  §'Grmees

Signature diANotary Public or Justice of the Peace

Magy bocke Voo Sopursor Brosias &-4'15

Name'and Title of Notary or Justice of the Peace

My Commission Explres: - 7- ad
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Child and Famlly Scrvices of New Hampshire Amendmeni #1
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New Hampshire Department of Health and Human Services
Clasure of Ovordue Child Protective Assessments

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Y)21)\9 ol
Date | [ ?;Iren:a: f%{[\-

| hereby certify that the foregoing Amendment was approvad by the [Sovpfnor and Exacutive Council of the State
of New Hampshire at the Meeting on: (date of mEéting)

OFFICE OF THE SECRETARY OF STATE

Date : Name:
Title:
3
1
Chiid and Family Services ol New Hampghire Amendment #1

§5-2018-DCYF-12-ASMT Page d ol
i’



Exhibit B-2 Budget

Amendment #1,

New Hampshire Dapartment of Health and Human Services

Bldder/Contractor Namo: Child and Family Services of New Hampshiro

$S5.2018-DCYF-12-ASMT

Closure of Overcue Child Protective
- Budget Roguest for: Assessments

{Name of RFF)
SFY 2019 Six (6) Months (July 1, 2018to

Budpot Poriod: Decomber 31, 2018)

EXNRE e T, | Dineet ZIndiroct Tt oCation Mothod for
Cino; Item R R < Wncmmentnl . Fixed oL hdirectFixed Coat.. .
1. Tota! SalaryNVages $ 9530700]S 6157.00] % 101.464.00 % of program cost to total costs
2. Employee Benefits $ 1227700] $ 955.001 $ 13,232.00 % of program cost to total costs
3. Consultants 3 - 3 - $ -
4. Equipmant: $ - $ - s -
Rental . $ - $ - $ -
Repair and Maintenance $ - $ 588.00] & 589.00 % of program cost lo total costs
Purchase/Depreciation 3 .- $ 389.001 § 389.00 % of program cost to tolal costs
5. Supplies: s - 1$ - 1s - '
Educational $ - $ - $ <
Lab 3 - b - $ -
Pharmacy 3 - s - $ -
Medical $ - 3 - 5 -
Office $ - 5 43001 § 43.00 % of program cost to lolal costs
6. Travel $ 7.80000] % 125.00] § 7.825.00 % of pregram cosl to total costs
7. Qocupancy $ - $ a7io0] s A71.00 % of program cos! to tolal costs
8. Current Expenses $ - $ - $ -
Telephone $ - $ 172.00] & 172.00 % of program cost to lotal costs
Postage 3 - $ - $ - '
Subscriplions 3 - $ 75001 § 75.00 % of program cosl to total costs
Audit and Legal 3 - $ - 1% -
Insurance 3 - $ 105800 § 106.00 % of program cosl to tolal costs
Board Expsanses $ - 3 45001 $ 45.00 % of program cost to tolal costs
9. Software $ - $ - $ -
10. Markeling/Communications 3 $ . $ -
11, Stafl Education and Training S - $ 118.00] $ 119.00 -% of program cost to total costs
12. Subcontracts/Agreements $ - $ 8g8.00] $ 888.00 % of program cost to total costs
13. Other (specific details mandalory): $ - 5 - $ -
Interest Expensa 3 - $ 149400 $ 1,494.00 % of program cost to total costs
$ - $ - $ -
$ - $ - $
$ - $ - $
$ - 5 - $ -
TOTAL $ 11538400 $ 1163800 $ 126,922.00 |
Indirect As A Percent of Direct 10.0%

Page 1 0f 1
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JefTrey A. Mryens
Commlsiontr

Joseph E. Ribnam. Ir.

Direeeor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES
DIVISION FOR CHILDREN, YOUTH & FAMILIES
119 PLEASANT STREET, CONCORD, NH 03301-3857

603-271-4451 1-800-852.1345 Ext. 4431
Fax: 603-3711-4729 TDD Accets: 1-800-735-1964

www.dhbsoh.govideyl

December 5, 2017

His Excellency, Govemor Christopher T. Sununu

And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

s 30 ¢
GidC Approed

12-20- 2011

Authorize the Department of Health and Human Services (OHHS), Division for Children, Youth
and Families (DCYF). to enter into a sole source contract with Child and Family Services of New
Hampshire, Vendor #17766-B002, 464 Chestnut Street, PO Box 448, Manchester, NH 03105, to
provide services to DCYF to assist in closing overdue Child Protection Assessments, in an amount not
to exceed $126,922, effective January 1, 2018, or upon date of Govemor and Executwe COuncn
approval, through June 30, 2018. 100% General Funds

Funds to support this'request are available in the following account for SFY 2018.

05-95-045-450010-6127 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
MHS: TRANSITIONAL ASSISTANCE, DIVISION OF FAMILY ASSISTANCE, EMPLOYMENT

SUPPORT
Fiscal Class / Job
Year Account Class Title Number | TO!8 Amount
SFY 2018 | 102-500731 Contracts for Program Services 45030354 $126,922
Total $126,922
EXPLANATION

This request is sole source because the work requires a vendor who has a broad and deep
understanding of the New Hampshire child protection system and has relationships with
multidisciplinary professionals, including law enforcement, medical, and educational, statewide. This
work also requires that the vendor have the capability to recruit and train a qualified workforce quickly.
The selected vendor, Child and Family Services of New Hampshire, has this capability.



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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Funds in this agreement will be used to make payment to the vendor to close overdue child
protection assessment cases from the Manchester and Concord offices of the New Hampshire
Department of Health and Human Services, Division for Children, Youth and Families (DCYF). Closing
of assessments from other DCYF offices throughout the State will be assigned to the vendor and
completed as requested during the contract period. The vandor will review the specific child protective
assessments in need of closure and complete required collateral contacts, data entry and required
closing paperwork for these assessments according to DCYF Policy. .

As referenced in Exhibit C-1 of this contract, this Agreement has the option to extend for up to
one (1) years, contingent upan satisfactory delivery of services, available funding, agreemant of the
parties and approval of the Governor and Executive Council.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2019, and the Department shall not be liable for any paymerts for services
provided aRer June 30, 2019, unless and until an appropriation for these services has been received
from the state legislature and funds encumbered for the SFY 2020-2021 biennia.

Should Govemor and Executive Council not authorize this Request, DCYF's Adoption
Assistance Program may not meet the requirements of the Adoptions and Safe Families Act of 1897
(H.R. 867) Public Law 105-89 which requires Documentation of Efforts to Adopt. For every child
whose permanency plan is adoplion or placement in ancther permanent home, states are required to
document the steps taken to find an adoptive family or permanent home, place the child with the
adoptive family, a fit and willing relative, a legat guardian, or in another planned living arrangement
and finalize the adoption or legal guardianship.

Area served. Statewide
Source of Funds: 100% General Funds.

Respectfully submitted, - A

Approved by:

The Depariment of Healih and Human Services” Mistion (8 o join communities ond families
in providing opportunities for ¢itizens Lo ochiers health and independence.



FORM NUMDXIR .37 (varsion S/R/15)

Subjeet: 58:2014-DCYF-12-ASMY

Notles: This agresment end ail of la aftachments shail become pubhc upon scbmission 1o Oov:muf and
Execullve Councll or spproval, Any Information 1hat is privas, confidential or preprietary mus
be clenrly Heniificd to the agency wnd agreed a in writing priat lo sigring the conirect,

! ACREEMENT '
The Swute of New Hamopshire and the Contractor ereby motually agres as [ollowa:

GENERAL PROVISIONS

1. JDENTIFICATION.
t.l Stete Agancy Neme 1.2 State Agency Address
NH Department of Health end Human Services 129 Plessant Sircet
Cencord, NH 03301-3837
1.} Contractor Neme 1.4 Contrasior Addraas
Child mnd Famity Scrvices of New Humpshire 464 Chesirast Street, PO Box 448
Manchesier NH 03103
1.5 Contractor Phanc 1.6 Account Number 1.7 Complction Date 1.8 Price Limitation
Number . " . -
603-518-4300 03-9345-4500-61270000-102- | fune 30, 387 25y p’?ﬂ sizesn -
_ 300731 il
1.9 Coniracting Officer for Stale Ageacy 1.10 State Telephons Number
E. Maria Reinemmn, E3q. 603-271-9)30
Director of Contrects end Procurcment
} T Cordractor Signetars - .12 Name and Titls of Contractor Sigratony
4 M (oq‘p\ ALMMZ b Touso
N fra penT ¥ LEo

1.1} Acknowlalgemient: Suuof'b.,/_‘,,ﬁ,]“et:mmor /&(&{J‘“,E

On /2-6-#  before ihe undersigned officer, personally appeared the peraon idenilficd In block L. 12, or sattafectorlly
prowen (o be the p wbummehdyndmuocklllmd:km;ded;edﬂmdheumdlmduWIMIheupdq

Dok Dl
T [ Peace
& om0, AdminislentE it
e 115 lemdﬂknfsuuumcysmry

”"'&Q-D/bll7 Soseah P hs = Dnecer Dere
opiicabie)

1.16 jﬁ:rml by the N.H. Departmeal of Adminisianion, Diviskon of Persanncl

By: ! Direcor, On:
1.17 Approvsl by Jgwy Genersl (F orm, Substance and Excrution) (f qpplicable)
By: On:
<~ \ - . \2'} 1 /I7
1.18 Approval by the Uovernor and Exjglitive Councl] 7
Ry. On:
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FORM NUMBER P-37 (version $/8/15)
Subject: $5-2018-DCYF-12-ASMT

Hetice: This agreement and all of its anachments shall become public upan submission 1o Governor and
Executive Council for approval. Any information that is privale, confidential or proprictary must
be clearly idenuified 1o the agency and pgreed to in writing prior 10 sighing 1he contract, '

AGREEMENT : y
The State of New Hampshire and the Contracior hereby mulually agree as follows:

CENERAL PROVISIONS

1.  IDENTIFICATION. .
1.1 State Agency Name 1.2 State Agency Address

NH Department of Health and Human Services 129 Plensant Street
' Concord, NH 03301-3857

1.3 Contreclor Name 1.4 Contrzctor Address

Child and Femily Services of New Hampshire 464 Chestnut Sireen, PO Box 448
Manchester NH 03105

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
* Number
603-513-4300 05-95-45-4500-61270000-102- | June 30, 2017 $126.922
500731
1.9 Contrecting Officer {or State Agency 1.10 Siate Agency Telephone Number
E. Mariz Reinemann, £5q. 603-271-9330

Director of Contracts and Procurcment

.12 Mame and Title of Consractor Signatory
q,\q ALMAL B¢ TTondbs
fraspént ¥ UKo

1.13 Acknowledgement: State °flw4,val¢q County of M

On /2-6- 7 , before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfaciorily
proven lo be the person whose name is signed in block 1.11, and acknowledged that sthe executed this document in the capacity

141 Contractor Signature ‘ .Zo

@jg)usucc of the Peace
- o, /@’mums}ﬂmw: J@—f
& 1.15 Name and Tille of State Agency Signatory

Due: 12 /57 17 .}DSML\ P Ls ~— D:w‘nr 3%

1.16 Mm\fll by the N.11. Dcpaniment of Administration, Division of Personne) {Jf applicable) ’

Bv: Director, On;

y General (Form, Substance and Exccution) (if applicable)

 Mign DY A.-%m,i \7-/‘7//7

1.1B Approval by the Governor and Exdefitive Council (. pplicaq)T

1.17 Approval by ghe An
1

By:

oo

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SSERVICESTO
BE PERFORMED. The State of New Hampshice, acting
through the agency identified in block 1.1 (“State™). engages
contracior identified in block 1.3 (“Contractor™) to perform,
and the Coniractor shall perform, the work or sale of goods. or
both, identified and more pasticularly described in the anached
EXHIBIT A which is incorporated herein by reference
{"Services™).

3, EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement 1o the
cantrery, and subject to the spproval of the Governor and
Executive Council of ihe Siate of New Hampshire, il
applicable, this Agreement, and all obligations of the panties
hercunder, shall become ¢fTective on the date the Governor
and Executive Council approve this Agreement as indicaled in
block 1.8, unless no such approval is required, in which case
the Agreement shall become effective on the daie the
Agrecment is signed by the Staie Agency as shown in block
.14 (“Effective Date™.

3.2 1f the Contractor commences the Services prior io the
EMective Date, al! Services performed by the Contractor prior
to the Effcctive Date shall be performed 2! the solc risk of the
Contrector, and in the event that this Agreement does not
became cffective, the State shall have no liability 10 the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contrector musi complece all Services by the Completion Date
specified in block £.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsianding gny provision of this Agreement to the
conirery, all obligations of the State hercunder, including,
withou limitation, the continuance of paymems hercunder, are
coatingent upon the availability and continued 2ppropriation
of funds, and in no event shall the Suate be ligble for any
payments hereunder in excess of such available appropriated
funds. [n the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such finds become available, if ever, end shall
have the right to terminate this Agreement immediaiely upon
giving the Conuzctor notice of such termination, The State
shali not be required to weansfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account arc reduced or unavailable.

$. CONTRACT PRICE/PRICE LIMITATION!
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment ere identified and more panticularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Siate of the conuract price shall be the
only and the complete reimbursement 1o the Contrecior for all
expenses, of whatever nature incurred by the Contracior in the
performance hereof, end shall be the only and the complete
compensation o the Contractor for the Services. The State
shall have no fiability to the Contracior other than the contract
price.

5.3 The State reserves the right (o o(Tset from any amounts
othcrwisc payzblc to the Contracior under this Agreement
those liquidated amounts required or permitied by N.H. RSA
80:7 through RSA 30:7-c or any other provision of law,

5.4 Noiwithstanding any provision in this Agreement to the
contrary, and notwithsianding unexpected circumstances, in
no event shall the to1at of alt payments autharized. or actually
made hereunder, exceed the Price Limitation set forth in block
1.8. :

5. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT

- OFPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with al] siatutes, lews, regulstions,
and orders of federal, siate, county or municipal authoritics
which impose any obligation or duty upon the Coniractor.
including, but nat limited 10, civil rights end equal opportunity
Juws. This may include the requirement Lo utilize auxliary
nids and services ta ensure that persons with communication -
dissbilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Conmracior. In eddition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Conltracior shall
not discriminalc against cmployees or applicants for
employment because of race, color, religion. creed, age. sex,
handicap, sexual grientation, or national origin and will 1ake

_affirmative action to prevent such discriminadion,

6.3 £ this Agreement is funded in any pant by monics of the
United Suates, the Contracior shali comply with all the
provisions of Executive Order No, 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Pan 60), and with any rulcs, regulations and guidelines
as ihe State of New Hompshire or the Lnited States issue to
implement Lhese regulations. The Contractor further sgrees o
permit the State or United States access to any of the
Contractor's hooks, records and sccounts for the purposc of
ascertaining compliance with il rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contracior shall &t its own expense provide afl
personne! necessary to perform the Services. The Contracior
warcants that el personnel engaged in the Services shall be
qualified 10 perform 1he Services, and shall be properly
licensed and otherwise suthorized to do so undcr all applicable
laws, .

7.2 Unless otherwise suthorized in writing, duting the term of
this Agreement. and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom ILis engaged in @ combined effon o
perform the Services to hire, any person who is a State
employee or official, who is meterially involved in the
procurement, adminisiration or performance of this

Page 2 of' 4
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Agreement. This provision shall survive termingtion of this
Agreement,

7.3 The Contracting OMicer specificd in block 1 9 or his or
her successor, shall be the Statc’s represeniative. In the cvent
of any dispuie concerning the interpretation of this Agreement,
the Contracting Officer's decision shail be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the

Contrector shall constitute an even of default hereunder

(“Event of Default™):

8.1.1 feiture to perform the Services satisfactorily or on

schedule;

8.1.2 failure to submit any report required hercunder; and/or

" 8.1.3 failure to perform any other covenant, lerm or.condition

" of this Agreement.

8.2 Upon the occurrence of any Event of Default, the Suaie

may take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event

- of Default and requiring it to be remedied within, in the

sbsence of a greater or lesser specification of lime, thiny (30)

" days from the date of the notice; and if the Event of Defaulris

" not timely remedied, terminate this Agreement, effeciive two
(2) days afier giving the Coniractar natice of termination;
8.2.2 give the Contractor 8 wrilien notice specifying the Event
of Defeult and suspending all payments to be mede under this
Agreement and ordering that the portion of the conlract price

- which would oiherwise accrue to the Coniractor during the

~ period from the date of such notice until such time as the Sate

- determines that the Contractor has cured the Event of Default

- shall never be prid to the Contractor,; .

8.2.3 set off ngainst 2ny other obligations the State may owe 10

the Contracior any damages the State sufTers by reason of any

- Event of Defaul; and/or

8.2.4 trest the Agreement as breached and pursue any ol its

remedies a1 law or in equity, or both,

* 9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agrecment, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this

* Agreement, including, but not limiled to, all studies, reports,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memorunda, papers, and documents.
all whether linished or unfinished.

9,2 All dara end eny property which has been rt:cclved from
the State or purchased with funds provided for that purpose
under this Agrecment, shall be the property of the Siate, and
shall be retumed to the State upon demand or upon
wermination of Lthis Agreement for any reason.

9.3 Confidentislity of data shall be governed by N.H. RSA
chapler 91-A or oiher existing law. Disclosure of daa
requires prior writicn approval of the State.

10. TERMINATION, In the cvent of an early termination of -
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fificen (15) days after the dale of
termination, a rcport {*Termination Report”™) describing in
detail all Services performed. and the contract price camed, 10
and including the date of termination. The form, subject

matter, content, and number of copies of the Termination
Report shail be identical to those of any Final Repon

described in the antached EXHIBIT A,

Il. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Conlractor is in all
respects an independent contractor, and is neither 2n agent nor
an employee of the State. Neither the Contracior nor any of its
officers. employtes, agents.or members shall have authority 10
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State 10 its employees.

12. ASSICNMENT/DELEGCATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
intcrest in this Agreement without the prior wrinien notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior writien
notice and consent of the Swale.

13, INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the Siste, its officers and
employeces, from end against any and 2ll losses suffered by the
State, its officers and employces, and any and all claims,
liabilities or penalties asserted against the. State, its officers
and employees, by or an behaif of any person, on sccount of,
bascd or resulting (rom, arising out of (or which may be
ciaimed to arise out of) the acts or omissions of the
Contractor. Notwithsianding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunily of the State, which immunity is hcreby
reserved 1o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14, INSURANCE.

14.1: The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcentractor or
assignee to obtain and meintain in force, the following
insurance:

14,1.1 comprehensive general liability insurance against all
¢laims of bodily injury, death or property damage, in amounis -
of not ess than $1,000,000per oceuerence and 52,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in 2n amount nol
less than 80% of the whole replacement value of the property.
14.2 The policies described in'subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Depantment o
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Page J of 4
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14.3 The Contracror shall fumnish to the Contrciing Officer
identified in block 1.9, or his o her successor, 8 centificate(s)
of insurance for all insursnce required under this Agreement.
Contractor shall also furnish 10 the Contracting OfTicer
identified in block 1.9, or his or her successor, centificate(s) of
insursnce for al) rencwal(s) of insurance required under this
Agreement no Iater then thinty (30) days prior to the expiration
date of ezch of the insurance policies. The certificate(s) of
insurance and any renewsls thereof shall be atiached and are
incorporaied herein by reference. Esch cenificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contrecting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellanion or modification of the policy,

I5. WORKERS' COMPENSATION,

15.1 By signing this egreement, the Coniractor agrecs,
cenifies and warrents that the Contractor is in compliance with
or excmpt from, the requiremcnts of N.H. RSA chapter 281-A
(" Workers® Compeniation”).

5.2 To'the extent the Coniractor is subject 10 the
requirements of N.H. RSA chapier 281-A, Coniracior shall
maintain, and require any subcontractor Or assignec Lo secure
and maintain, payment of Workers” Compensation in
connection with activitics which the person propases 1o
underake pursuent 10 this Agreement. Contractor shali
furnish the Comtracting OfTicer identified in block 1.9, or his
or her successor, prool of Workers' Compensation in the
manner described in N.H. RSA chepier 281-A and eny
applicable renewal(s) thereol, which shall be enached and are
incorporated herein by reference. The Siate shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor of employee of Contractor, which might
erise under mpplicable Staie of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No feilure by the Siate o
enforce any provisions hereof sfter any Event of Default shall
be deemed & waijver of its rights wilh regard to that Event of
Default, or any subsequent Event of Default. No express
failure 10 enforce any Event of Default shall be deemed 2
waiver of the right of the State 10 enforce each and all of the
provisions hereol upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a pany hereto 1o the other pany
shall be deemed 1o have been duly delivered or given ain the
time of meiling by cenified mail, posizge peepaid, in & United
Siates Posi Office addressed 10 the parties a1 the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT, This Agreement may be amended,
waived or discharged only by an instrument in wriling signed
by the parties hereto end only afier approval of such
amendment, waivcr or discherge by the Governor and
Executive Council of the Suate of New Hampshire unless no

Page 4 of 4

such approval is required under the circumstances pursuant 1o
Stete law, rule or poticy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shafl be consirued in accordance with the
1aws of the Staie of New Hempshire, and is binding upon end
inures 1o the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording choscn by the panties to express their mutual
intent, and no rule of construction shaill be applicd sgainst or
in favor of any panty.

20. THIRD PARTIES. The parties hereto do not intend 1o
benefit any third parties and this Agreement shall not be
construed 1o conler any such benefit.

21. HEADINCS. The hendings throughout the Agreement
arc for reference purposcs only, and the words contained
therein shall in no way be held 10 explain, modify, emplify or
2id in the interpretation, construction or meaning of the
provisions of this Agreement.

12. SPECIAL PROVISIONS. Additional provisions sct
forth in the sitached EXHIBIT C are incorporated herein by
reference.

23, SEYERABILITY. In the event any of the provisions of
this Agrecment ere held by 8 count of competent junisdiction Lo
be centrary to any siale or federal law, the remaining
provisions of this Agreement will remain in lull force and
cflect.

24, ENTIRE AGREEMENT. This Agreement, which may
be executed in-a number of counterpars, cach of which shall
be deemed an original, constituies the entire Agrecment and
understanding between the panties, and supersedes ell prior
Agreements and undersandings relating hercto.

Contractor Initials
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New Hampshire Department of Health and Human Services
Closure of Ovorduo Child Protoctive Assessments

Exhibit A

Scc;gg of Services

The purpose of this contract is for the Contractor to provide services to the Depariment for a set
period of time regarding the closing of overdue Child Protection Assessments which shall
include: . ’

« Closing overdue Child Protective Assessment cases from the Manchester and Concord
offices of the Depanment of Health and Human Services, Division for Children, Youth

and Families (OCYF); with assessmenis from other offices assigned as requested;
Analysis and review of specific Child Proteclive Assessments in need of closure;
Complete required collateral contacts, data entry and required closing paperwork for
Child Protective Assessments according to DCYF Policy.

1. Provisions Applicable to All Services

1.1.  The Contractor will submit a detailed description of the language assistance services
they will provide to persons with limited English proficiency to ensure meaningful
access 1o their programs and/or services within ten (10) days of the contract effective
date.

1.2.  The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as lo achieve compliance
therewith.

1.3.  Notwithstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any
payments for services provided after June 30, 2019, unless and until an
appropriation for these services has been received from the state ilegislature and
funds encumbered for the SFY 2020-2021 biennia.

2. Scope of Services
2.1. Contractor will provide the following services ta assist with low risk, Level 3 closure of

overdue assessments:

2.1.1.  Recruitment and retention of up to six (6) part-time and temporary staff,
2.1.2. Manage administrative tasks related to employment;

2.1.3.  Coordinate training of staff with DCYF,

2.1.4.  Assist with closures from olher DCYF offices as requested.

2.1.5. Close approximately forty (40) assessments each week, with a goal of closing
1,000 assessments by the end of the contract;

2.2. The Contractor will hire part-time and temporary staff to complete the work.

2.3. The Canlractor's Chief Operating Officer (COO) will be the main point of contact
©  between Contractor and DCYF.

Child and Family Services of New Hampshire Exhibit A Contractor Initials Q!’j
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New Hampshire Dopartment of Health and Humen Services
Cloaure of Overdue Child Protoclive Asseasmonts

Exhibit A '

2, The COO will coordinate traming wath DG Y.
2.5. Training will include the following:

2.5.1.
252
253
254,
2.5.5.

Bridges use;

Assessment policies;

Procedures;

Decision peoints; and ‘

Rule outs {assessments nol ready to be closed).

2.6. Contractor's staff will work to.close overdue assessments from the Manchester and

Concord
26.1.

26.2.

2.6.3.

offices as the highest priority.

Contractor will submit a report which shall contain the number of assessments
closed.

Overdue assessments to be closed from other offices will be completed by
Contractor on an as requested basis.

Cases assigned will be those containing the oldest dates which need asserlive
collateral outreach and incomplete assessments from cases assigned to staff
who no longer wark for OCYF.

2.7. Contracior's staff, once trained, will complete the following tasks during the closing

process:
271,
2.7.2
2.7.3
2,74,
2.7.5.
2.76.
2.7.7.

2.7.8.

279

2.7.10.
2711, .

3. Staffing

Varify case information;

Review existing invesligations to determine activities to complete;

Acquire documentation which shall include medical, police and school records.
Enter documentation into the Bridges system;

Add documents to the case file;

Locate people.of interest;

Conduct interviews with collateral contacts which may include but nol be
limited to custodial parents. non-custodial parents, physicians, teachers, and
others who may have witnessed alleged child abuse or neglect;

Contact DCYF Lead Project Coordinator/Supervisor if information obtained
indicates a child safety concem;

Occasional travel in the greater Manchester andfor Concord, New Hampshire
areas to conduct collateral interviews;

Altend department and agency meetings as requested; and
Submit completed investigations for supervisory case closure review.

3.1. Contractor's COO will be main point of contact between Contractor and DCYF.

3.1.1.  The COO will recruit, interview, hire, monitor and retain up lo six (6) staff to
assist with overdue assessments.
Child and Family Services of New Hampshire Exhibit A Contractor Initiads E I|
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New Hampshire Department of Health and Human Sorvices
Closure of Overdue Child Protective Assessmonts

Exhibit A

T2 Contraclar will ure one [ 1] Lead Case Arde who will provide services as referenced in

sub-section 2.7 of this contract including. but not limited to the following services:

3.2.1. Complete assessments, provide supervisory support to other Case Aides;
32.2. Assign assessments 1o other Case Aides;
3.23. Respond to questions from other Case Aides; and
3.2.4. . Be the point of contact for Case Aides and DCYF statf;
3.3, Lead Case Aide will work up to twenty-nine (29} hours per week.

3.4. Lead Case Aid will have a Bachelor's Degree in social work, counseling,' psychology,
criminal justice or related field.

3.5. Contractor will hire up to five (5) Case Aides who will complete assessment tasks as
referenced in sub-section 2.7 of the contract.

3.6. Case Aides will work between 20-29 hours per week;

3.7. Case Aids will have a Bachelor's Degree in social work, counseling, psychology, f
criminal justice or relaled field. An Associate's Degree with one (1) year of experience
in a human service field will be considered.

4. Reporting
4.1. The Contractor's staff will, upon completion, submit case closure investigations for
supervisory review on a daily basis during work hours. :

4.2. The Contractor will submit monthly, to the Department, with the invoice, a report which
shall contain the number of assessment closures completed for that penod

4.3. The Contractor's Lead Case Aid will submit a final report within thirty (30) days of end of
contract which shall contain the total number of assessment closures completed.

5. Performance Measures

5.1. The Contractor will ensure that following performance indicators are achieved and
monitored monthly to measure the effectiveness of the agreement:

51.1. C!osé approximately forty (40) assessmenis each week, once fully staffed and
training has occurred,
5.1.2. Close up to 1,000 assessments by the end of the contracl.period.

5.2. The Contractor will develop and submit to the DHHS, a corrective action plan for any

performance measure that was not achieved.
[

Child and Famity Services of New Hampshire Exnibit A Contractor Indiats h{
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New Hampshiro Dopartment of Health and Human Services

Closuro of Overdue Child Protectivo Assessmonis

Exhibit B

Method and Conditions Precedent to Payment

1) The State shall pay the contractor an amount not 1o exceed the Form P-37. Block 1.8, Price Limitation for the
services provided by the Contractor pursuani to Exhibit A, Scope of Services.

1.1.

1.2.

This contract is funded with funds from the General Funds.

The Conltractor agrees to provide the services in Exhidit A, Scope of Service in compiliance with funding
requirements. Failure to meet the scope of services may jeopardize the funded contractor's current
and/or future funding.

2) Payment for said services shall be made monthly as follows:

21.-

2.2

23.

24,

2.5.

2.6

Payment shall be on a cost reimbursement basis for actual expenditures incurred in the fulfiliment of
this agreemani, and shall be in accordance with the approved line item,

The Contractor will submit an invoice in a form satisfactory 10 the Slate by the twentieth working day of
each month, which identifies and requests reimbursement for authorized expenses incurred in the prior
month. The invoice must be completed, signed, dated and retumed to the Department in order to
initiate payment. The Contractor agrees to keep records of lheir activities related to Department
programs and services,

The State shall make payment to the Contractor wilhin thirty (30) days of receipt of each invoice.
subsequent to approval of the submitted invoice and if sufficient funds arg available. Contractors will
keep delailed records of their activities related to DHHS-lunded programs and services.

The final invoice shall be due to the State no later than forty (40) days aftor the contract Form P-37,
Block 1.7 Completion Date.

In tiew of hard coples. al! invoices may be assigned an electronic signature and cmailed to

DCYFinvoicesBidhhs.ah.aov. of invoices may be mailed to:

Financial Administrator

Department of Health and Human Services
Division for Children, Youth and Famllies '
129 Plgasant Stroet '

Concord, NH 03301

Payments may be withheld pending receipt of required reports or documéniation as identified in Exhibit
A. Scope of Servicas and in this Exhibit B.

3) Notwithstanding paragraph 18 of the General Provisions P-37, changes limited 1o adjusting amounts between
budget line items, related items, amendments of related budget exhibits within the price limitation, and to
adjusting encumbrances between State Fiscal Years, may be made by writtan agreement of both parties and
may be made without obtaining approval of the Governor and Executive Council,

Child and Family Services of New Hampshire Exhitii B Contractor Inkials
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Exhibit B-1 Budget

Bidder/Contractor Name: Child and Family Services of New Hampshire

$5-2018-DCYF-12-ASMT _
Closure of Overdue Child Protective
Budget Reguest for: Assessments

{Name of RFF)

Budget Period: SFY 2018 (January 1, 2018 to June 30, 2018)

Now Hampshire Departmont of Health and Human Services

O R T A T - DUpct et -2 1Y Sy -For ¢\
;—:—' ,;;‘"' -': o , 3 R e : it 1“ ‘:i"?:‘— oot 2 S o T B 7 S . ; 7 -
1, Total Salary/Wage $ 953070018 6157001 $ 101,454.00 % of program cost to total costs
2. Empioyee Benelits $ 1227700]% 955.001 % 13,232.00 % of program cost to total costs
‘13. Consultants $ - $ - $ -
4. Equipment; $ - 5 - $ -
Rental S - $ - $ - o
Repair and Maintenance $ - - ] 58800} % 589.00 % of program cost to total costs
Purchase/Depreciation ] - 5 389001 3 389.00 % of program cost to total costs
5, Supplies: $ - IS - s - ‘
Educational $ - L] - 3 -
Lab $ - $ - 13 -
Pharmacy $ - $ - $ -
Medical [ - $ - $ - - . ‘
| Office $ - ]S 4300] $ 43.00 % of program cast to total costs
6. Travel $ 7,80000]8 125.00] § 7.925.00 % of program cost to tota!l costs
7. _Occupancy 5 - $ 371001 $ 371.00 % of program cost to total costs
8. Current Expenses [ - $ - 3 -
Telephone S . 3 172.00 1 3 172.00 % of program cos! to total costs
Postage 3 - 3 - 3 -
Subscriptions 3 - |3 75001 % 75.00 % of-program cost to lotal costs
Audit and Lega! $ - $ - 3 -
Insurance $ - 3 1060010 8 106.00 % of program cost to total costs
Board Expenses 3 - $ 4500] 5 45,00 % of program cost (o total costs
9. -Software 3 - 3 - $ -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - S 119.00 | $ 119.00 % of program cost to total costs
|12._Subcontracts/Agreements s - 18 89800 ] $ 888.00 % of program cast to total costs
13. Other (specific details mandatory). [ $ - 3 - S - : ) )
Interest Expense $ - 3 1494001 § 1,494.00 % of program cost to total costs
S - $ - 3 -
$ - S - 3 -
[ - [ - ] -
$ - s - $ -
‘ TOTAL : § 115384.00 ,538, 3 iis.;ﬁﬁ |
Tndirect As A Percent of Direct 10.0%
(7o
Contractor Inilials: H
Page 1011 Date: \Q/I‘a [ lY




Now Hampshiro Dopartmont of Health and Human Services A
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SPRCIAL PROVISIONS

Contractors Obligations: The Contractor covensanls and agrees that all funds received by the Contractor
under the Contract shall be used only as payment lo the Contractor for services provided to eligible
Individuals and, in the furlherance of the aforesaid covenants, the Contractor hereby covenants and
agroes as follows:

1. Complisnce with Fadoral and Stato Laws: | the Contractor is psrmitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state taws, regulatons, orders, guidelines, policles and procedures.

2. Time and Manner of Detarminstion: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the delarmination forms required by the Department, the Contractor
shall mainlain a dala file on each recipient of services hereunder, which file shall inctude all
information necessary lo support an eligibility determination and such other information as the .
Department requesta. The Contractor shall fumish the Depantment with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right lo a lair hearing regarding that delermination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right lo a fair
hearing in accordance with Department regulations,

5. Gratultes or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuily or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order lo infilence the performance of the Scope of Work detalled in Exhibil A of this
Contract. The State may lemminate this Contract and any sub-contract or sub-agreement if it is

- determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials. officers, employees or agents of the Contractor or Sub-Contractor.

8. Retroactive Payments: Notwithstanding anything lo the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly undersiood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Centraclor for casts incurred for
any purpose or for any services provided to any individual prior lo the Effective Date of the Contact
and no payments shall be made for expenses incurred by the Conlractor for any services provided
prior to the dale on which the individual applies for sarvices or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchasa: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Depariment to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or 81 a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such servica, If al any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder o reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Confracior to ineligible individuals
or other third party funders, the Departrment may elect to:

7.1,  Renegotiate the rates for payment hereunder, in which event new rates shall be established,;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in
exce3ss of costs;

Exhibil C - Spacial Provisions Contractor Inliials
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Neow Hampshire Departmaent of Health and Humen Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which evenl faiture to make
such repayment shall constitute 2n Event of Default hereunder. When the Contractor is
- permittad lo delermine the eligibility of individuals for services, the Contractor agrees ta
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any lime during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY!

8. Maintenanco of Records: In addition to the eligibility records specified above, the Contractor
cOvVenants and agrees to maintain the following records during the Contract Perlod:

8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contraclor in the performance of the Contract, and all
income received or collected by the Contractor during the Contracl Period, said records to be
mairained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisilions and orders, vouchers, requisilions for matenals, inventories, valuations of
in-kind contributions, Yabor time cards, payrolls, and other records requesied or required by the
Depantment.

8.2. Statistical Records: Siatistical, enrollment. attendance or visit records for each recipient of
services during the Contmct Period, which records shall include all records of application and
eligibility (including afl forms required to determine eligibifity for each such recipient), records
regarding the provision of services and all invoices submitied to the Department 1o obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations. the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor sha!l submit an annual audit to the Oepartment within 60 days afier the close of the
agency fiscal year. It Is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-1133, "Audits of States, Local Governments, and Non
Profit Organizations” and the provisions of Slandards for Audit of Govemmental Organizations,
Programs, Activities and Functions, issued by Ihe US General Accounting Office (GAO standards) a3

“they pertain to financtal compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retantion hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives sha!l have access to ail reports and records maintained pursuant to
the Contract for purposes of audil, examination, excerpts and transcripts.

8.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, itis
understood and agreed by the Contractor thal the Conlractor shall be held liable for any state
or ledaral audit exceplions and shal! retumn o the Department, all payments made under the
Contract to which exception has been 1aken or which have been disallowed because of such an
exception. . .

10. Confidentlality of Records: All information, reperts, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidentiat and shall not
be disclosed by the Conltractor, provided however, that pursuan! 1o state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party 'of any information conceming a recipient for any purpése not
directly connected with the administration of the Department or the Contractor's responsibilties with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his

attorney or guardian,
Exhibit € - Sowcial Provisions Contractor mmk__
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New Hampshire Department of Health and Humean Services

Exhibit C

1.

12.

13.

14,

15.

16.

Notwithstanding anything to the conlrary contained herein the covenants and conditions contained in
the Paragraph shall survive the lermination of the Contract for any reason whatsoever,

Reports: Fiscal and Statistical: The Contracior sgrees (o submit the following reports at the following

times if requested by the Department,

11.1.  interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-aflowable expenses incured by the Coniractor to the date of the repor and
containing such other information as shail be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form .
designated by the Depariment of deamed satisfactory by the Department.

11.2.  Final Report: A final report shall be submitted within thirty (30) days gftes the end of the lerm
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress loward goats and objectives stated in the Proposal
and other information required by the Depantment.

Completion of Services: Disallowance of Costs: Upan the purchase by the Department of the
maximum number of units pravided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parlies hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive Lhe termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
cosis hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disatlowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1.  The preparation of this (report, document etc.) was financed under 8 Contract with the Siate
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available of
required. €.9., the Uniled States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval fram DHHS before printing, production,
distribution or use, The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures. resource direciories, protocals of guidelines,
pasters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS,

Qperation of Faecllities: Compliance with Laws and Rogulations: In the aperation of any facllities
for providing services, the Contractor shall compily with ali laws, arders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officar or officers
pursuant to laws which shall impose an order or duty upon Ihe contractor with respect to the
operation of the facility or the provision of the services a1 such fadlity. If any govemmental license or
perm shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permil, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the faregoing requirements, the
Contracior hereby covenants and egrees that, during the term of this Contract the facilities shah
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the locat fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and reguiations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25.000 or more 2nd has 50 or

Exnibit C - Special Provigions Contacior Inials

oz Pags Jal § ' oate ! i



New Hampshire Department of Health’'and Human Services

Exhibit C

17.

mare employees, it will maintain a current EEOP on file and submit an EEQP Certification Form 1o the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or pubfic grantees
with fewer than 50 empioyees, regardless of the amoun of the award, the recipient will provide an
EEOP Cenification Form to the OCR certitying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical end educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp:/Mwww . ojp.usdoj/aboutiocr/pdisicert. pdf.

Umited Englich Proficloncy (LEP): As clarified by Executive Order 131686, Improving Access to
Services for peraons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes diserimination on the basis of limited English proficlency (LEP). To ensure

- compllance with the Omnibus Crime Control and Safe ‘Streets Act of 1968 and Title V1 of the Civil

18.

19,

Rights Act of 1984, Contractors must take reasonable steps to ensure thal LEP persans have
meaningfyl access to its programs.

Pilot Program for Enhancement of Contractor Employee Whistioblower Protoctions: The
following sha!l apply 1o all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000}

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHT S AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

{a) This contract and employees working on this contract will be subject 10 the whistieblower rights
and remedies in the pllot program on Contractor employee whistieblower protections established ot

41 1.5.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

{b) The Contractor shall inform its embloyees in writing, in the predominant langua'ge of the workforce.
of employee whislleblower righls and protections under 41 U.S.C. 4712, as described in seclion
3,908 of the Federal Acquisition Regulation.

{c) The Contractor shall insert the substance of this clause. including this paragraph (c), in 2l
subcontracts over the simplified acquisition threshold.

Subcontractors: DHHS recognizes that the Contracter may choose to use subcontractors with
greater expertise 1o perfarm certain health care services or functions for efficiancy or convenlence,
but the Cantractor shall retain the responsibilily and accoumability for the functlon(s). Prior o
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
tunction(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or impasing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shal! do the following:

19.1. Evaluate the prospective subconiractor's ability to perform the activitles, before delegating
the tunction .

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance l$ not adequate )

19.3.  Monitor the subcontractor's performance on an ongoing basis

Exhibii C - Spacial Prowsions Contractor lmk_
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19.4. Provide 1o DHHS an annual schedule identifying all subcontractots, delegated functions and
responsibiities, and when the subcontractor's performance will be reviewed
18.5. DHHS shall, at is discretion, review and approve aii subconiracts.

It the Contractor identifies deficiencies or areas for improvement are idenlified, the Contractor shall
teke comective action.

OEFINITIONS
As ysed in the Contract, the following tarms shall have the ollowing meanings:

COSTS: Shali mean those direct and indirect items of expanss detarmined by the Depariment to be
allowabie and reimbursable in accordance with cost and accounling principles established in accordance
with state and federaf laws, regulations, rules and orders. '

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contracter Manual which is
entitled "Financial Management Guidelinas” and which contains the regulations governing the financial
activities of contractor pgencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitied by the Contractor on a form or forms
required by the Depanmem and containing a description of the Services to be provided to eligible
individuals by the Contractor In accordance with the terms and conditions of the Contract and setfing forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contracior is to provide 1o eligible individuals hereunder, shall mean that
pericd of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract,

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred 10 in the Contract, the 1aid reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Departmeni of Administrative
Services containing a camp:lahon of all regutations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder. '

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaraniees that funds provided under this
Contract will not supplant any existing federa! funds avaflable for these services.

Exhibk C - Special Provisions ' Convactor initials
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Exhiblt C-1
REVIS 0 ]
1. Subparagraph 4 of the Gensral Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows: ’ .
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the Stata
hereunder. including without iimitation. the continuance of payments, in whole or In pan,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changas to the appropriation or availablity of funds affected by
any state or fedesa! legislative or executive action that reduces, climinates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the avent of a reduction, termination or modification of appropriated or available funds, the
Siate shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modily services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the avent funds are reduced or unavalable. o

Subparagraph 10 of the General Provisions of this contradt, Termination, is amended by adding the

following tanguage:

10.1

10.2

© 103

10.4

10.5

The Stale may terminate the Agreement at any time for any reason, a1 the sole discretion of
the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement,

(n the event of early termination, the Cantractor shall, within 15 days of nolice of eardy
terminalion, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clienis
receiving services under the Agreement and establishes a process to meet those needs.

The Contractor shall fully cooperate with the Stale and shall promptly provide detailed
information to support the Transition Plan inchuding. but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the Slate as
requesled. )

In the even! that services under the Agreement, including but not limited to clients receiving
services under the Agreement are iransitioned 1o having services delivered by another entity

inciuding contracted providers or the State, the Contractor shall provide a process for

uninterrupted delivery of services in the Transition Plan.

- PP PR
- The Contractor shall establish a method of notifying clients and other aflected individuals

about the transition. The Contractor shall include the proposed communications in ils
Transition Plan submitted to the Stale as described above.

k) The Division reserves the right Lo renew the Contract for up to one (1) additional year, subject to
the continued availability of funds, satisfactory performance of services and approval by the
Govemor and Executive Council.

CRMT5 110713
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-650, Title V, Subtille O, 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

'US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5180 of the Drug-Free
Warkplace Act of 1988 (Pub. L. 100-690, Title V, Sublitle D; 41 U.S.C. 701 el seq.). The January 31,
1989 requlations were amended and published as Pan Il of the May 25, 1990 Federal Register (pages
21681.21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that 2 grantee (and by inference, sub-graniees and sub-contractars) that is a State
may elect o make one certification to the Department in each federal fiscal year in leu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out belowis a
material representation of fact upon which refiance is placed when the agency awards the grant. False
certfication or violation of the certification shall be grounds tor suspension of payments, suspension of
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Heallh and Human Services
129 Pleasant Street, .

Concord, NH 03301-6505

1. The grantee certifies that it wifl or will continue to provide a drug-free workplace by

1.1, Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantea’s
workplace and specilying the actions that will be taken against employees for violation of such
peohibition;

7.2. Establishing an ongoing drug-free awareness program to inform employees about

) 1.2.1.  The dangers of drug abuse in the workplace;

12.2. The grantee’s policy of maintaining a drug-free workplace,

1.2.3.  Any available drug counseling, rehabifitation, and employee assistance programs; and

1.2.4. The penames that may be imposed upan employees for drug abuse violatons
occurring in the workplace; )

1.3. -Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the slatement required by paragraph (a);

1.4.  Notifying the employee in the statement required by paragraph () that, as a condition of
empioyment under the grant, the employee will
1.4.1,  Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for & violation of a criminal drug

stalute occurring in the workplace no [ater than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or atherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. including position title, to every grant
officer on whose grant activity the convicted ermployee was working, unless the Federal agency

Exiibit O - Cenldcation regarding Dnug Free Contracior Inidats
Wornkplace Requirements
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has designated a central point tor the receipt of such notices. Notice shall include the

identitication number(s) of each affecied grant;

1.6. Taking one of the following actions, within 30 catendar days of receiving notice under
subparagraph 1.4.2, with respect 1o any employee who is 50 convicled

1.6.1. Taking appropriate personne! action against such an employee, up to and including
termination, cansistent with the requirements of the Rehabéitation Act of 1973, as
amended; or '

16.2. Requiring such employee to paniicipate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropridle agency;

1.7.  Making a good faith effon to continue to maintaln a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1 6.

2. The grantee may insert in the space provided betow the site(s) for the performance of work done in
connection with the speclfic grant,

Place of Performance (street address, city, county, state, zip code} (list each location)
Check 0 if there are workplaces on file thal are not identified here.

Contractor Name: (LD AnID (-Mvu’ WG L) T MO A

/o) g‘ WWM,

Daté = Name: Sbﬂ.“ MIARKL B¢ TowesY
Tie: ?ru;.d»d ¥ GV

. ) -~
Exhibit O - Certiscation reganding Drug Free Contracior Inftials *\
Workplaca Requirements n ‘6 ! }
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CE Tio GARCING LOBB

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying,.and
31 U5.C. 1352, and further agrees to have the Contracior's representative, as identified in Sections 1.1
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-0
*Social Services Block Grant Program under Title XX
*Medicald Program under Title XIX

*‘Community Services Block Grant under Titie V1

" “Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1.

No Federal appropriated funds have been paid or will be paid by or on behai! of the undersigned, 1o
any person for influencing or attempting to influence an officer or employee of any agency. a Member
of Congress, an officer or employee ot Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contraet, grani, oan, or cooperative agreemenl (and by specific mention
sub-graniee or sub-contractor).

It any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency. a Member of Congress,
an afficer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, granl, foan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.}

The undersigned shall require thal the language of this certification be Included in the award
dacument far sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans. and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

Thig certification is a material representation of fact upon which reliance was placed when this transaclion
was made or entered into. Submission of this centification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certfication shall be subject to a civil penally of nol less than $10,000 and not more than $100,000 for
each such faflure.
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New Hampshire Department of Health and Human Services
Exhlibit F

CEETIFICATIdN REGARDING DEBARMENT, SUSPENSION
N ER R ] TER

The Caontractor identified in Section 1.3 of the General Provisions agrees 1o comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees 1o have the Contractor's
representative, as Identified in Sectiens 1.11 end 1,12 of the General Provisions executs the following
Centification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary panicipant is providing the
certification set out below.

2. The inabiily of a person to provide the centification required below will nol necessarily.result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the centification. The certification or explanation will be
considered in conneclion with the NH Department of Health and Human Services’ (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disquality such person from participation in
this transaction.

3. The certification in this clause is a malenial representation of fact upon which reliance was placed-
when DHHS determined to enter into this transaction.- i it is later determined that the prospeclive
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available 10 the Federal Govemment, DHHS may terminate this ransaction for cause or default.

4. The prospeclive primary participant shall provide immediate written notice to the DHHS agency to
whom this propasa! (contract) is submilted if at any time the prospeclive primary participant leams
that its cerlification was erroneous when submilted or has become emoneous by reasan of changed
circumslances.

5. The terms “covered ransaction,” “debarred,” “suspended.” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” 'principal.' ‘proposal,” and
*voluntarily excluded,” as used in this clause, have the meanings sel out in the Definitions and
Coverage sections of the rules nmplememmg Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this propesal (contract) that, should the
proposed covered transaction be entered into, ft shall not knowingly enter into any lower tier covered
transaction with a person who is debamred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partitipant further agrees by submitting this proposal that it will include the
clause titled *Certification Regarding Debarmen), Suspension, Ineligibility and Valuntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower lier covered
transactions and in all sgliciations for lower lier covered brangactions,

8. A panticipanl in 8 covered transaction may rely upon a centification of a prospective participant in a
lower tier covered transaction that it is not debamred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participan) may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is nol required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the toregoing shall be construed lo require establishment of a system of records
in order to render in good faith the certification required by this dause. The knowledge and

Exhibii F = Certification Reganding Debament, Stuspension Contractor nitiaty k!i
And Other Resporalbility Matters
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Now Hampshire Dapartmant of Health and Human Services

Exhibit F

information of a panticipant [s not required to exceed that which is normally possesaed by a prudent
personin the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, ¥ a parlicipant in a
covered iransection knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from pariicipation in this transaction, in
addition to other remedies available to the Federal govermment, DHHS may terminate this transaction -

for cause or default.

PRIMARY COVERED TRANSACTIONS
11, The prospeclive primary participant certifies to the best of ts knowfedge and belief, that it and Its

principals;

11.1. are not presently debarred, suspended. proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have nol within 3 three-year period preceding this proposal (contract) been convicled of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with abtalning, attempting to obtain, or performing a public (Federal, State or tocal)
transaction or a contract under a public Fansaction; violation of Federal or Siate antitrust
statutes or commission of embezziement, theft, forgery, brbery, falsification or destruction of
records, making false statements, or receiving stolen property,

11,3, are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I}b)
of this certification; and . )

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defaull.

. 12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Pant 76, cerifies to the best of its knowiedge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in (his transaction by any federal department or agency.
13.2. where the prospective lower tier panticipant is unable to centity to any of the above, such
prospective participant shall atiach an explanalion to this proposal (contract).

14. The prospective lower tier participant turther agrees by submitting this proposal (contract) that it will
include this ctause entifed "Certification Regarding Debarment, Suspension, Ineligibdity, and
Voluntary Exciusion - Lower Tier Covered Transactions,” without modification in all lower lier covered
lransactions and in all solicitations for lower tier covered transactions.
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Now Hampshire Departmaont of Hsalth and Human Services

Exhibit G
CERTIFICATION OF COMPLIANCE WITH REQUIRFMENTS PERTAINING TO
DE ONDISCRIMIN N FF -BASED ORG 10 D

) E! OTECTIO

The Contractor.identified in Section 1.3 of the Genera$ Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Genera! Provisions, to execute the following
certification:

Contractor will comply. and will requite any subgrantees or subcontractors 1o comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibils
recipients of federa! funding under this statute from discriminating, either in employment practices ar in
the defivery of senvices ar benefits, on the basis of race, color, refiglon, natlonal origin, and sex. The Act
requires cerlain recipients to produce an Equal Employment Cpportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b)} which adopts by
reference, the civil rights obligations of the Safe Sireets Acl. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or In the deltvery of services or
banefits, on the basls of race, color, religian, national origin, and sex. The Act Includes Equa!
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.5.C. Section 2000d, which prohuburs recipients of federal financia!
assistance from discriminating on the basis of race, color, or national origin in any program or activity).

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financla!
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity,

- the Americans with Disabililies Act of 1980 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial faciliies, and transportation;

- the Education Amendments of 1972 (20 U.5.C. Sections, 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs,

- the Age Discrimination Act of 1975 (42 U.5.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.5. Department of Justice Regulations — OJJOP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procadures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 {U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistie blower protections-41 U.S.C. §47 12 and The Nationa! Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for cerlain whistle blowing activities in cannection with federal grants and contracts.

The certificate set out below is a material representation of facl upon which retiance is placed when the

agency awards the grant. False cerification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemmen! wide suspension or

debarment.
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~ Now Hampshiro Departmont of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a fnding of
discrimination afer a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contracior identified in Section 1.3 of the General Provisions agrees by signature of the Contragier's
repreésentalive as kientified in Sections 1.11 and 1.12 of the General Provisions, lo execule the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.
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