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State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

CHARLES M. ARLINGHAUS JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603)-271-3201 (603)-271-3204

September 12, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Easter
Seals New Hampshire, Inc., Manchester NH, vendor # 177204, for an amount not to exceed
$65,256.00, to provide an employee shuttle service for state employees who work in the State
House complex. The term shall be for two (2) years beginning with Governor and Council
approval and ending on June 30, 2019. 100% General Funds.

Funding is available in account titted Administrative Services as follows:

01-14-14-140010-13020000 Special Disbursements

FY-18 103-502664 Contracts for Operational Service $32,256.00

FY-19 103-502664 Contracts for Operational Service $33,000.00
Contract Total $65,256.00
EXPLANATION

Funding has been appropriated in the FY18-19 biennium to provide an employee
shuttle service for state employees that work at the State House complex. The shuttle will
provide services from the central parking lot at the Department of Transportation building on
Stickney Avenue to the State House, State House Annex, Department of Justice, State Library
and Legislative Office building. The shuttle will run during the legisiative session from 6:45 to
8:45 in the morning and in the afternoons from 3:30 to 5:30.

On July 26, 2017, the Bureau issued a request for bid for employee shuttie services. On
August 10, 2017, three (3) compliant bids were received. Bids were evaluated on the basis of
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the bidders’ lowest total cost for the two (2) year term. Attached are copies of the bid tab
evaluation of the compliant bids.

Easter Seals New Hampshire, Inc. has been providing this service to the State since
2008. Based on the foregoing, | am respectfully recommending approval of the contract with
Easter Seals New Hampshire, Inc.

Respectfully submitted,

Chsm.

Charles M. Arlinghaus
Commissioner



"STATE OF NEW HAMPSHIRE
Bureau of Purchase and Property
BID # 2018-197
8/10/2017 @ 1:30 PM
State House Complex Employee Shuttle
Statewide Contract

VENDOR TOTAL
Easter Seals $65,256.00|*
Mass Park (Valet Park) $87,244 .16
Premier Coach $91,860.00
Awarded *

Loretta Razin 9/12/2017



Subject: State House Complex Employee Shuttle Service

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
Administrative Services 25 Capitol Street, Room 418
Concord NH 03301

1.3 Contractor Name 1.4 Contractor Address
Easter Seals New Hampshire, inc VC 177204 555 Auburn Street
Manchester NH 03103-4800
1.5 Contractor Phone # 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
603-623-8863 01-14-14-140010-13020000 June 30, 2019 $65,256.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Sheila Gagnon, CFO 603-271-1470
1.11  Contractor Signature 1.12 Name and Title of Contractor Signatory
2
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1.13 Acknowledgement: State of l’);—]— , County of Mbo“l U‘-L‘7h
On \5 F é,o’) 01’7, before the undersigned officer, personally appeared the person identified in block 1.12, or
satisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

ﬂ/n Zoo. K530
[Sedi]

1.13.2 Name and Title of Notary or Jusfiﬁﬁfﬁg@ﬁww Public
My Commission Expires March 12, 2019

a4 yvt gency Signatur 1.15 Name and Title of State Agency Signatory
( 7/!< /7, Charles M. Arlinghaus, Commissioner
Date:

1.16 Approval by the N.H. Department of Admin#tratibn, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)
« /)] //7 o 9/20/17

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 {"State”), engages
contractor identified in block 1.3 {“Contractor”) to
perform, and the Contractor shall perform, the work or
sale of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is
incorporated herein by reference (“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Council of the State of New
Hampshire, if applicable, this Agreement, and all
obligations of the parties hereunder, shall become
effective on the date the Governor and Executive
Council approve this Agreement as indicated in block
1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in
block 1.14 {“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement does not become effective, the State shall
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Completion Date specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder, are contingent upon the availability and
continued appropriation of funds, and in no event shall
the State be liable for any payments hereunder in excess
of such available appropriated funds. In the event of a
reduction or termination of appropriated funds, the State
shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Contractor notice of such termination. The State shall not
be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred
by the Contractor in the performance hereof, and shall
be the only and the complete compensation to the
Contractor for the Services. The State shall have no
liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this
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Agreement those liquidated amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited to, civil
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with
all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor
shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age,
sex, handicap, sexual orientation, or national origin and
will take affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and
guidelines as the State of New Hampshire or the United
States issue to implement these regulations. The
Contractor further agrees to permit the State or United
States access to any of the Contractor’s books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six {§) months after
the Completion Date in block 1.7, the Contractor shall
not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in @
combined effort to perform the Services to hire, any
person who is a State employee or official, who is
materially involved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement.

Conftractor Initials
Date 7 )



7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the
event of any dispute concerning the interpretation of this
Agreement, the Contracting Officer's decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Contractor shall constitute an event of default
hereunder {“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the
Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of time,
thirty (30) days from the date of the notice; and if the
Event of Defauit is not timely remedied, terminate this
Agreement, effective two (2} days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never
be paid to the Contractor;

8.2.3 set off against any other obligations the State may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall
mean allinformation and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to, all
studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All data and any property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returned to the State upon
demand or upon termination of this Agreement for any
reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver to the
Conftracting Officer, not later than fifteen (15) days after
the date of termination, a report (“Termination Report”)
describing in detail all Services performed, and the
contract price earned, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall have authority to bind the State or receive
any benefits, workers’ compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice
and consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penailties asserted against the State, its
officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of (or
which may be claimed to arise out of} the acts or
omissions of the Contractor. Notwithstanding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against
alt claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an
amount not less than 80% of the whole replacement
value of the property.

14.2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.

—
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14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required under
this Agreement. Contractor shall also furnish to the
Coniracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement no later than
thirty (30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and
any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less than thirty {30) days prior
written notice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractoris in
compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A (“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to
secure and maintain, payment of Workers’
Compensation in connection with activities which the
person proposes to undertake pursuant to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for
payment of any Workers' Compensation premiums or for
any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Event of Default shall be
deemed a waiver of its rights with regard to that Event of
Default, or any subseguent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other
party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon
and inures to the benefit of the parties and their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words
contained therein shall in no way be held to explain,
modify, amplify or aid in the interpretation, construction
or meaning of the provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24 ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an original, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Easter Seals New Hampshire Inc (hereinafter referred to as the “Contractor”) hereby agrees to
provide the State of New Hampshire (hereinafter referred to as the “State”), Department of
Administrative Services, with State House Complex Employee Shuttle Service in accordance with the
bid submission in response to State Request for Bid 2018-197 and as described herein.

2. CONTRACT DOCUMENTS
This Contract consists of the following documents (*Contract Documents”) in order of precedence:

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHIBIT D RFB 2018-197

0000

3. TERM OF CONTRACT
This Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on June 30, 2019, a period of approximately two (2) years.

4. SCOPE OF WORK

The State of New Hampshire to enter into an agreement with Contractor to provide an State House
Complex employee shuttle service from the Department of Transportation building located on
Stickney Avenue in Concord, New Hampshire to the pickup and drop off locations for the State
House Complex consisting of the State House, State House, State Library and Legislative Office
Building in Concord, New Hampshire.

The Contractor shall provide the shuttle service with a minimum of one (1) 12-passenger van. The
Conftractor shall be responsible to pay for the entire cost of insurance, registration and maintenance
and shall provide a replacement vehicle in the event of a breakdown of the primary vehicle.

The Contractor shall provide professional drivers who shall maintain proper operating licenses, pass a
Department of Transportation physical, and pass a background check which shall include a full
criminal and driving record background check.

The Contractor shall fully comply with the American with Disabilities Act and any state laws and
regulations governing accessibility for disabled persons. In the event that accessible transportation is
required, the Contractor shall make reasonable accommodation by deploying an accessible vehicle
as needed.

The Contractor shall provide full dispatch and management services.

The Contractor shall provide transportation to all authorized state employees and legislative
personnel. Transportation shall be to the areas described herein.

The shuttle service shall operate with designated pick up and drop off spots identified by the State.
Hours of operation shall be from Monday through Friday. The shuttle shall run from 6:45 AM to 8:45
AM and from 3:30 PM to 5:30 PM. The shuttle shall load to capacity with no standees on first-come,
first-served basis. The shuttle will maintain a minimum waiting period of ten (10) minutes at the
Page 5 of 10
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Stickney Avenue lot in the morning and a ten (10) minute wait at the Department of Justice in the
afternoon. In the event that capacity is not reached and no passengers are waiting for service, the
shuttle will proceed to their destination.

The following holidays shall be observed:

Civil Rights Day January 15, 2018 January 21, 2019
Presidents Day February 19,2018 February 18, 2019
Memorial Day May 28, 2018 May 27, 2019

In the event of severe weather conditions the Contractor with approval from the State reserves the
right to cancel or postpone operations until conditions permit safe operations. In the event that the
Contractor cancels or postpones the operations due to weather, the Contractor shall be required to
notify the local radio station(s) (WEVO 89.1 and/or WJYY 105.5).

The vehicles must be in proper mechanical conditions, and fully equipped as required, for efficient
operation; must be properly registered and insured in accordance with the laws of the State of New
Hampshire.

The Contractor shall employ only competent people to do the work, and whenever the Contracting
Officer shall notify the Vendor that any person working, in their opinion, is incompetent, unfaithful,
disorderly, or otherwise unsatisfactory, such person shall be replaced and shall not be again
employed except with the consent of the State.

The Contractor shall provide a monthly report detailing the total amount of shuttle passengers per
day for the previous month. The report shall be submitted with the invoice.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.
If sub-contractors are to be utilized, please include information regarding the proposed sub-

contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing.

5. TERMINATION
The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR
The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
described in State 2018-197, as described herein, and under the terms of this Contract.

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repaired at its own expense, to the State's satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED

TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently

debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from

participation in this transaction by any Federal Department or Agency.
Page 6 of 10
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8. INSURANCE
Certificate of insurance amounts must be met and maintained throughout the term of the contract

and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.

Page 7 of 10 \Z .
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EXHIBIT B
PAYMENT TERMS

1. CONTRACT PRICE

The Contractor hereby agrees to provide State House Complex Employee Shuttle Service in
complete compliance with the terms and conditions specified in Exhibit A for an amount up to and
not to exceed a price of $65,256.00; this figure shall not be considered a guaranteed or minimum
figure; however it shall be considered a maximum figure from the effective date of through the
expiration date set as June 30, 2019.

2. PRICING STRUCTURE
January 2, 2018 through June 30, 2018

Cost per hour for the Shuttle Service (All Inclusive) $ 64.00 per hour x 4 hours per day x 126 days =
$32,256.00 Total Cost for Year 1

January 2, 2019 through June 30, 2019

Cost per hour for the Shuttle Service (All Inclusive) $ 66.00 per hour x 4 hours per day x 125 days =
$33,000.00 Total Cost for Year 2

Total Cost 2 Year Contract $65,256.00

3. PAYMENT TERMS:

The Contractor shail be paid on an hourly basis for the shuttle service. The hourly rate shall include all
expenses. No additional fees shall be allowed. Unless approved in advance by the Contracting
Officer, the Contractor shall be paid for the hours of operation at the locations as described herein. In
no event shall the confract price exceed Section 1.8 Price Limitation of the P-37. The Contractor shalll
not be paid for any travel time or mileage from their main headquarters o either Stickney Ave or the
State House Complex. The Contractor shall invoice the State monthly at the end of each month for
services rendered. Payment shall be paid in full within thirty (30) days after receipt of a properly
documented invoice, daily report of shuttle passengers for the respective month and acceptance of
the work to the State's satisfaction.

The invoice shall be sent to the address of the using agency under agreement

NH Dept of Administrative Services
25 Capitol Street, Room 418
Concord NH 03301

4. INVOICING:

Invoices shall be submitted monthly the requesting agency indicated in Section 1 of Final approval on Form P-

37. Payment shall be paid in full within thirty (30) days after receipt of invoice and acceptance to the State's
satisfaction.

5. PAYMENT

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments: hitps://www.nh.gov/ireasury.
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EXHIBIT C
SPECIAL PROVISIONS

There are no special provisions of this contract.

Page 9 of 10 @—7
Contractor Initials

DOTGW47



EXHIBITD

RFB #2018-197 is incorporated here within,
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STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER

Date: Company Name:
Address:

To: Point of Contact: LoreHta Razin
Telephone: (603)-271-0579

Fax: (603) 271-7564

Email: prchweb@nh.gov

RE: Bid Invitation Name: State House Complex Employee Shuttle
Bid Number: BID 2018-197

Bid Posted Date {on or by): July 26, 2017

Bid Closing Date and Time: August 10, 2017@ 1:30 PM (EST)

Dear Loretta:

[Insert name of signor] on behalf of [insert name of entity submitting bid

(collectively referred to as “Vendor”) hereby submits an offer as contained in the written bid submitted herewith (“Bid”) to the State of New

Hampshire in response to BID # 2018-197 for State House Complex Employee Shuttle services at the price(s} quoted herein in complete
accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.
The Bid is effective for a period of 180 days from the Bid Opening date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

SR W

The Vendor has read and fully understands this Bid.
Further, in accordance with RSA 21-1:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or

prlnC|pol officers {principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been
annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid,
proposal, or quotation;

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state
department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the iaws or
rules that the department, agency, board, or commission is charged with implementing;

g. s presently subject to any sanction or penailty finally issued by the department of labor, the department of employment security, or
any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfiled;

h. Is currently serving a sentence or is subject to a continuing or unfulfiled penalty for any crime or violation noted in this section;

Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in
this section, or of any debarment, within 30 days of such conviction, pleqg, finding, or debarment; or
Has been placed on the debarred parties list described in RSA 21-1:11-¢ within the past year.

Authorized Signor’s Signature Authorized Signor's Title

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: STATE: ZIP:
On the day of , 2017, personally appeared before me, the above named , in his/her
capacity as authorized representative of , known to me or satisfactorily proven, and took oath that the foregoing is

true and accurate to the best of his/her knowledge and belief.

In witness thereof, | hereunto set my hand and official seal.

(Notary Public/Justice of the Peace)

My commission expires: (Date)

Form P37-A

Page 1 of 14
Revised: 6/29/2017 LMR



REQUEST FOR BID FOR STATE HOUSE COMPLEX EMPLOYEE SHUTTLE SERVICES
FOR THE STATE OF NEW HAMPSHIRE

PURPOSE:

The purpose of this bid invitation is to establish a contract to obtain a State House Complex Employee Shuttle
Service. The shuttle service shall operate from the Department of Transportation building located on Stickney
Avenue in Concord, New Hampshire to pick up and drop off locations at the State House Complex consisting of
the State House, State House Annex, State Library and Legislative Office building in Concord, New Hampshire.

The State has operated the shuttle for the last eight (8) years with an average of forty-one (41) passengers per
work day. The shuttle operation utilized one (1) 12-passenger van to provide the state employee shuttle services.
The shuttle service is limited to state employees and legislators only.

The term of any resulting contract shall be for a two (2) year period, beginning with Governor and Council
approval and ending on June 30, 2019. The shuttle service shall run from January 2, 2018 through June 29, 2018,
and from January 2, 2019 through June 28, 2019. The shuttle service shall run during the State work days.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section (detailed
information on how to fill out the pricing information can be found in the “Offer” section); complete the “Vendor
Contact Information" section; and finally, fill out, sign, and notarize page one of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this form (or an exact copy), shall be typed or clearly printed in ink, and shall be
received on or before the date and time specified on page 1 of this bid under "“Bid Closing”. Interested parties
may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
PRCHWEB@NH.GOV. All bids shall be clearly marked with bid number, date due and purchasing agent’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL {603) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized to
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the Bureau
of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions shall not be
submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that submit questions
verbally or in writing to any other State entity or State personnel shall be found in violation of this part and may
be found non-compliant.

Questions shall be submitted by E-mail to Loretta Razin at the following address: Loretta.Razin@NH.Gov

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BiD DUE DATE:

All bid submissions shall be received at the Bureau of Purchase and Property no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be marked
as “Late” and shall not be considered in the evaluation process.

All offers shall remain valid for a period of one hundred eighty (180) days from the bid due date. A vendor's
disclosure or distribution of bids other than to DAS, Bureau of Purchase and Property may be grounds for
disqualification.

ADDENDA;

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing, Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is
https://das.nh.gov/Purchasing/vendorresources.asp.
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TIMELINE:
The timeline below is provided as a general guideline and is subject o change. Unless stated otherwise, consider
the dates below a "no later than” date.

7{26/2017 Bid Solicitation distributed on or by
8/7/2017 Last day for questions, clarifications, and/or requested changes to bid
8/10/2017 1:30 (EST) PM Bid Closing
1/2/2018 implementation of Contract
TERMS OF SUBMISSION:

All material received in response to this bid shall become the property of the State and shall not be returned to
the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract(s} has been
awarded.

A responding bid that has been completed and signed by your representative shall constitute your company’s
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time} until a
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional official,
or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted by
the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase order,
even if said terms and/or conditions contain language to the contrary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
Vendor and the State, following nofification, shall promptly execute this contract form, which is to be completed
by incorporating the service reguirements and price conditions established by the vendor's offer.

Complete bids shall be filled out on the original documents and format that are a part of this bid invitation.
Vendors may submit additional paperwork with pricing, but all pricing shall be on the documents provided with
this bid invitation and in the State's format.

AWARD:
Bids will only be considered from contractors that have a satisfactory record of performance.

The award shall be made to the responsible Vendor meeting the criteria established in this RFB and providing the
lowest cost in total. The State reserves the right to reject any or all bids or any part thereof and add/delete
locations to the contract. If an award is made it shall be, in the form of a State of New Hampshire Contract.

The term of any resulting contract shall be for a two {2} year period, beginning with Governor and Council
approval and ending on June 30, 2019. The shuttle service shall run from January 2, 2018 through June 29, 2018,
and from January 2, 2019 through June 30, 2019. The shuttle service shall run during the State work days.

Any resulting contract(s) shall become effective on the date approved by the NH Governor and Council.

NOTIFICATION AND AWARD OF CONTRACT(S):

Bid results shall not be given by telephone. For Vendors wishing to attend the bid opening, the names of the
vendors submitting responses and pricing shall be made public. Other specific response information shall not be
given out. Bid results shall be made public after final approval of the contract(s).

Bid results may also be viewed on our website at https://das.nh.gov/purchasing

LIABILITY:
The State shall not be held liable for any costs incurred by Vendor(s) in the preparation of bid(s) or for work
performed prior to contract issuance.
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PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generdlly, the full contents of any bid or proposal (including all materials submitted in connection with it, such
as attachments, exhibits and addenda) become public information upon completion of final contract or
purchase order negotiations with the selected vendor. Certain information concerning bids or proposals,
including but not limited to pricing or scoring, is generally available to the public even before this time, in
accordance with the provisions of RSA 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, RSA Chapter 91-A (the "Right-to-Know" Law), the State shall, after final
negotiations with the selected vendor are complete, attempt to maintain the confidentiality of portions of a
bid or proposal that are clearly and properly marked by a Vendor as confidential. Any and all information
contained in or connected to a bid or proposal that a Vendor considers confidential shall be clearly
designated in the following manner:

1. If the Vendor considers a portion of a page of a submission confidential, it shall highlight those portions of the
page in yellow and note “confidential” beside the highlighting. Use of any other term, such as “proprietary”,
“not for public use”, or “for client’s use only”, is not acceptable.

2. If a Vendor considers one or more full pages of a submission confidential, it may either highlight and mark
those pages as noted above or, in the alternative, place those pages in a separate envelope marked
“confidential,” clearly noting to which section or part of the bid or proposal the segregated materials
pertain.

You shall also provide a letter to the person listed as the point of contact for this RFB or RFP, identifying the
specific page number and section of the information you consider to be confidential information and provide
your rationale for each designation.

The State shall have no obligation to maintain the confidentiality of any portion of a bid, proposal cr related material,
which is not marked in accordance with the foregoing provisions. It is specifically understood and agreed that the
Vendor waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not marked as
indicated above, and that unmarked {or improperly marked) submissions may be disseminated to any person,
without limitation. Marking an entire bid, proposal, attachment or full sections thereof confidential without taking into
consideration the public's right to know shall neither be accepted nor honored by the State. Bids or proposals
submitted with markings not in conformity with the foregoing provisions of this request for submission, or submitted
without an explanation of the Vendor's rationale for a confidentiality designation, may be deemed not to comply
with the requirements of the bid or proposal (subject to cormrection and cure).

Notwithstanding any provision of this request for submission to the conirary, proposed pricing shall be subject to
public disclosure REGARDLESS of whether or not marked as confidential.

If arequest is made to the State by any person or entity to view or receive copies of any portion of a proposal and if
disclosure is not prohibited under RSA 21-G:37 or any other applicable law or regulation, Vendors acknowledge and
agree that the State may disclose any and all portions of the proposal or related materials which is not marked as
confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the State
shall assess what information it believes is subject to release; notify the Vendor that the request has been made;
indicate what, if any, portions of the proposal or related material shall not be released; and notify the Vendor of the
date it plans to release the matericals. The State is not obligated to comply with a Vendor’s designation regarding

confidentiality.

By submitting a bid or proposal, the Vendor agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the notice without any liability to the Vendor.

Notwithstanding RSA 91-A:4, no information shall be available to the public, or to the members of the general court or
its staff concerning specific responses to this bid invitation from the time this bid is published until the closing date for
responses.

From the closing date of the bid until the award is made is considered *quiet time.” Bidders may not discuss their bid or
anything specifically pertaining to the bid with any State entity (other than personnel from the Bureau of Purchase and
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Property) including the requesting/customer agencylies). If found in violation of this part, the bidder shall be found non-
compliant and shall no longer be allowed to proceed in the award process.

TERMINATION:
The State of New Hampshire shall have the right to terminate the contract at any time by giving the successful
Vendor a thirty (30) day written notice.

VENDOR CERTIFICATIONS:
Alt Vendors shall be duly registered as a vendor authorized to conduct business in the State of New Hampshire.

. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to bid award, Vendors shall have a completed
Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following
website for information on obtaining and filing the required forms (no fee:
https://DAS.NH.Gov/Purchasing

o NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: A bid award, in the form of a contract(s), shall
ONLY be awarded to a Vendor who is registered to do business AND in good standing with the State of
New Hampshire. Please visit the following website to find out more about the requirements for registration
with the NH Secretary of State:  hitps://www.sos.nh.gov/corporate.

o CONFIDENTIALITY & CRIMINAL RECORD: if Applicable, by the using agency, the Vendor shall have signed
by each of employees or its approved sub-contractor(s), if any, working in the office or externally with the
State of New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These
forms shall be returned to the individual using agency prior to the start of any work.

CERTIFICATE OF INSURANCE:

Prior o being awarded a contract the Vendor shall be required to submit proof of Comprehensive General
Liability prior to performing any services for the State. The coverage shall have appropriate riders against all
claims of bodily injury, death or property damage, in amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate. Coverage shall also include automobile liability and State of New Hampshire workers'
compensation as defined by the State.

PAYMENT:
Payments shall be made via ACH or Procurement Card {P-Card = Visa Credit Card). Use the following link to
enroll with the State Treasury for ACH payments: hitps://www.nh.gov /treasury

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Visa Credit
Card). Use the following link to enroll with the State Treasury for ACH payments:

http://www.nh.qov/Treasury/Divisions/DocsForms/Tforms.htm?inc=P. Eligible participants shall negotiate their own

payment methods with awarded vendor.
Please select payment method (you may choose both)
Payments shall be made via ACH: {Yes/No)

Payments shall be made via Procurement Card
(Visa Credit Card). At no additional charge to the State {(Yes/No)

PAYMENT TERMS:

The Contractor shall be paid on an hourly basis for the shuttle service. The hourly rate shall include all expenses.
No additional fees shall be allowed. Unless approved in advance by the Contracting Officer, the Contractor shall
be paid for the hours of operation at the locations as described herein. In no event shall the contract price
exceed Section 1.8 Price Limitation of the P-37. The Contractor shall not be paid for any travel time or mileage
from their main headquarters to either Stickney Ave or the State House Complex. The Contractor shall invoice the
State monthly at the end of each month for services rendered. Payment shall be paid in full within thirty (30) days
after receipt of a properly documented invoice, daily report of shuttle passengers for the respective month and
acceptance of the work to the State’s satisfaction.
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INVOICING:

Invoices shall be submitted monthly the requesting agency indicated in Section 1 of Final approval on Form P-37.
Payment shall be paid in full within thirty (30) days after receipt of invoice and acceptance to the State's
satisfaction.

VENDOR RESPONSIBILITY:
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and any
resulting contract.

All State of New Hampshire bid invitations and addenda to these bid invitations are advertised on our website at:
https://das.nh.qov/Purchasing/vendorresources.asp.

Itis a prospective Vendor’s responsibility to access our website to determine any bid invitation under which they
wish to participate. Itis also the Vendor(s)'s responsibility to access our website for any posted addendum.

The website is updated several times per day:; it is the responsibility of the prospective Vendor(s) to access the
website frequently to ensure no bidding opportunity or addenda is overlooked.

It is the prospective Vendor's responsibility to forward a signed copy (if the form has a signature block) of any
addenda to the Bureau of Purchase and Property with the bid response.

in preparation of your bid response, you shall:

o« Complete the pricing information in the "Offer” section; and

« Complete all other required information on your offer (if applicable); and

¢ Complete the "Vendor Contact Information” section; and

¢ Complete the company information on the "Transmittal Letter” page, and sign the bid in the space provided
on that page. The Transmittal Letter page shall be notarized to be an official submission.

IF AWARDED A CONTRACT:

The Contractor shall complete the following sections of the attached Agreement State of New Hampshire Form
#P-37:

Section 1.3 Contractor Name
Section 1.4 Contractor Address
Section 1.11 Contractor Signature

Section 1.12 Name & Title of Contractor Signor

Section 1.13 Acknowledgement

Section 1.13.1  Signature of Notary Public or Justice of the Peace

Section 1.13.2  Name & Title of Notary or Justice of the Peace

e Provide certificate of insurance with the minimum limits required as described in item 14 of the form # P-37.

¢ Provide certificate of workers' compensation.

+ Provide a certificate of good standing from the NH Secretary of State or proof of your completion of and
payment for the start of the registration process.

VENDOR QUALIFICATIONS

The Vendor must be able to prove they can provide state employee shuttle services as described herein. The Vendor
must be able to demonstrate that they provide employee shuttle services similar to those described in the RFB for a
period of at least two (2) years prior to the date of receipt of bids.

The Vendor shall provide at least two (2) client references that are utilizing shuttle services provided by the
Vendor similar to those described in this RFB.

Client:

Address

Contact Person Phone

Page 6 of 14
Revised: 6/29/2017 LMR



Client:

Address

Contact Person Phone

SPECIFICATIONS:

Complete specifications required are detailed in SCOPE OF SERVICES in this bid. In responding to the bid, the
Vendor shall address all requirements for information as outlined. The successful vendor must be capable of
providing a State House Complex employee shuttle service from Stickney Avenue to the State Capital Complex in
Concord as described herein.

The project consists of furnishing all labor, tfransportation, materials and equipment necessary to provide the
required level of services as described herein. The Vendor must bid on all service requirements o be considereqd,
partial offers will not be considered.

VENDOR(S) OPPORTUNITY:

Vendors may also make site visits to any location they choose to bid on if applicable. Vendors are responsible
for having ascertained pertinent local conditions such as equipment conditions, locations, accessibility and
general character of the sites, knowledge of conditions affecting delivery performance. The act of submitting a
bid is to be considered in full acknowledgment that the Vendor is familiar with the conditions and requirements
of these specifications.

SCOPE OF SERVICES:

The State of New Hampshire proposes to enter into an agreement with a contractor to provide an State House
Complex employee shuttle service from the Department of Transportation building located on Stickney Avenue in
Concord, New Hampshire to the pickup and drop off locations for the State House Complex consisting of the
State House, State House, State Library and Legislative Office Building in Concord, New Hampshire.

The Vendor shall provide the shuttle service with a minimum of one (1) 12-passenger van. The Vendor shall be
responsible to pay for the entire cost of insurance, registration and maintenance and shall provide a replacement
vehicle in the event of a breakdown of the primary vehicle.

The Vendor shall provide professional drivers who shall maintain proper operating licenses, pass a Depariment of
Transportation physical, and pass a background check which shall include a full criminal and driving record
background check.

The Vendor shall fully comply with the American with Disabilities Act and any state laws and regulations governing
accessibility for disabled persons. In the event that accessible transportation is required, the Contractor shall
make reasonable accommodation by deploying an accessible vehicle as needed. As part of the bid submission,
the Vendor shall provide a detailed description of their proposed reasonable accommodation to comply with this
provision.

The Vendor shall provide full dispatch and management services.

The Vendor shall provide transportation to all authorized state employees and legislative personnel.
Transportation shall be to the areas described herein.

The shuttle service shall operate with designated pick up and drop off spots identified by the State. Hours of
operation shall be from Monday through Friday. The shuttle shall run from 6:45 AM to 8:45 AM and from 3:30 PM to
5:30 PM. The shuttle shall load to capacity with no standees on first-come, first-served basis. The shuttle will
maintain a minimum waiting period of five (5) minutes at the Stickney Avenue lot in the morning and a five (5)
minute wait at the Department of Justice in the afternoon. In the event that capacity is not reached and no
passengers are waiting for service, the shuttle will proceed to their destination.

The following holidays shall be observed:

Civil Rights Day January 15, 2018 January 21, 2019

Presidents Day February 19, 2018 February 18, 2019

Memorial Day May 28, 2018 May 27, 2019
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In the event of severe weather conditions the Vendor with approval from the State reserves the right to cancel or
postpone operations until conditions permit safe operations. In the event that the Vendor cancels or postpones
the operations due to weather, the Vendor shall be required to notify the local radio station(s) (WEVO 89.1
and/or WYY 105.5).

The vehicles must be in proper mechanical conditions, and fully equipped as required, for efficient operation;
must be properly registered and insured in accordance with the laws of the State of New Hampshire.

The Vendor shall employ only competent people to do the work, and whenever the Contracting Officer shalll
notify the Vendor that any person working, in their opinion, is incompetent, unfaithful, disorderly, or otherwise
unsatisfactory, such person shall be replaced and shall not be again employed except with the consent of the
State.

The Vendor shall provide a monthly report detailing the total amount of shuttle passengers per day for the
previous month. The report shall be submitted with the invoice.

The Vendor or their personnel shall not represent themselives as employees or agents of the State.
if sub-contractors are to be utilized, please include information regarding the proposed sub-contractors including

the name of the company, their address, contact person and three references for clients they are currently
servicing.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service will be repaired at their own expense.

OBLIGATIONS AND LIABILITY OF THE VENDOR:

The Vendor shall perform all the work and furnish all the materials, tools, equipment and safety devices necessary
to perform in the manner and within the time hereinafter specified. Vendor shall complete the entire work to the
satisfaction of the State and in accordance with the specifications herein mentioned, at the price herein agreed
upon and fixed therefore. All the work, labor and equipment to be done and furnished under this contract(s),
shall be done and furnished strictly pursuant to, and in conformity with the specifications described herein, and
the directions of the State representatives as given from time to time during the progress of the work, under the
terms of this contract(s) and alsc in accordance with contract drawings.

The Vendor shall take all responsibility for the work under this contract; for the protection of the work; and for
preventing injuries to persons and damage to property and utilities on or about the work. They shall in no way be
relieved of their responsibility by any right of the State to give permission or issue orders relating to any part of the
work; or by any such permission given on orders issued or by failure of the State to give such permission or issue
such orders. The Vendor shall bear all losses resulting to him or to the Owner on account of the amount or
character of the work, or because of the nature of the area in or on which the work is done is differed from what
was estimated or expected, or account of the weather, elements or other causes.

The Vendor agrees that any damage or injury to buildings, materials, and equipment or to other property during
the performance of this service shall be repaired at their own expense.

PERFORMING SERVICES:
The Vendor shall perform all services according to the requirements and specifications of this bid.

BID PRICES:

Bid prices shall be in US dollars and shall include delivery and ail other costs required by this bid invitation. Special
charges, surcharges, processing charges (including credit card transaction fees), delivery charges, or fuel charges
of any kind {by whatever name) may not be added on at any time {to include writing them separately in the RFB
“Offer” section). Any and all charges shall be built into your bid price at the time of the bid.

Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in a
response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor".
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OFFER:
Vendor hereby offers to perform the services to the State of New Hampshire as specified at the prices quoted
below, in complete accordance with general and detailed specifications included herewith.

January 2, 2018 through June 30, 2018
Cost per hour for the Shuttle Service (All Inclusive) $ x 4 hours per day x 126 days =

S Total Cost for Year 1

January 2, 2019 through June 30, 2019

Cost per hour for the Shuttle Service (All Inclusive) $ x 4 hours per day x 125 days =

S Total Cost for Year 2

Total Cost 2 Year Contract $

VENDOR CONTACT INFORMATION:
The following information is for this office to be able to contact a person knowledgeable of your bid response,
and who can answer guestions regarding it:

Contact Person Telephone Number Toll Free Telephone Number
Fax Number E-mail Address Company Website
Vendor Company Name DUNS #

Note: To be considered, bid shall be signed and notarized on front cover sheet in the space provided.
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SAMPLE FORM TO BE COMPLETED UPON AWARD

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

1.3 Conftractor Name 1.4 Contractor Address

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number

1.2 Contracting Officer for State Agency 1.10State Agency Telephone Number

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

1.13 Acknowledgement; State of , County of

On , before the undersigned officer, personally appeared the person identified in block 1.12,
or satisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he

executed this document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Sedl]

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

Date:

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On:

1.18 Approval by the Governor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through the
agency identified in block 1.1 {"State"), engages contractor identified in block 1.3 ("Contractor”) to perform, and
the Contractor shall perform, the work or sale of goods, or both, identified and more particularly described in the
attached EXHIBIT A which is incorporated herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the contrary, and subject to the approval of the Governor
and Executive Council of the State of New Hampshire, if applicable, this Agreement, and all obligations of the
parties hereunder, shall become effective on the date the Governor and Executive Council approve this Agreement
as indicated in block 1.18, unless no such approval is required, in which case the Agreement shall become effective
on the date the Agreement is signed by the State Agency as shown in block 1.14 {“Effective Date”).

3.2 If the Contractor commences the Services prior to the Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk of the Contractor, and in the event that this Agreement
does not become effective, the State shall have no liability to the Contractor, including without limitation, any
obligation to pay the Contractor for any costs incurred or Services performed. Contractor must complete all Services
by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding any provision of this Agreement to the contrary, all
obligations of the State hereunder, including, without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of funds, and in no event shall the State be liable for
any payments hereunder in excess of such available appropriated funds. In the event of a reduction or termination
of appropriated funds, the State shall have the right to withhold payment until such funds become available, if ever,
and shall have the right to terminate this Agreement immediately upon giving the Contractor notice of such
termination. The State shall not be required to transfer funds from any other account to the Account identified in
block 1.6 in the event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The coniract price, method of payment, and terms of payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred by the Contractor in the performance hereof, and shall be
the only and the complete compensation to the Contractor for the Services. The State shall have no liability to the
Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts otherwise payable to the Contractor under this
Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or any other
provision of law.

5.4 Notwithstanding any provision in this Agreement to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments authorized, or actually made hereunder, exceed the Price
Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services, the Contractor shall comply with all statutes, iaws,
regulations, and orders of federal, state, county or municipal authorities which impose any obligation or duty upon
the Contractor, including, but not limited to, civil rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure that persons with communication disabilities, including
vision, hearing and speech, can communicate with, receive information from, and convey information to the
Contractor. in addition, the Contractor shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex, handicap, sexual orientation, or national origin and
will take affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the United States, the Coniractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal Employment Opportunity"”}), as supplemented by the regulations of
the United States Department of Labor (41 C.F.R. Part 60}, and with any rules, regulations and guidelines as the State
of New Hampshire or the United States issue to implement these regulations. The Contractor further agrees to permit
the State or United States access to any of the Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders, and the covenants, terms and conditions of this
Agreement.
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7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a period of six {6) months after
the Completion Date in block 1.7, the Contractor shail not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in a combined effort to perform the Services to hire, any person
who is a State employee or official, who is materially involved in the procurement, administration or performance of
this Agreement. This provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the State’s representative. In the
event of any dispute concerning the interpretation of this Agreement, the Contracting Officer’s decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the Contractor shall constitute an event of defauit
hereunder (“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of time, thirty (30) days from the date of the notice; and if the Event
of Defauit is not timely remedied, terminate this Agreement, effective two (2) days after giving the Contractor notice
of termination;

8.2.2 give the Contractor a written notice specifying the Event of Default and suspending all payments to be made
under this Agreement and ordering that the portion of the contract price which would otherwise accrue to the
Contractor during the period from the date of such notice until such time as the State determines that the
Contractor has cured the Event of Default shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall mean all information and things developed or obtained during
the performance of, or acquired or developed by reason of, this Agreement, including, but not limited to, ali studies,
reports, files, formulae, surveys, maps, charts, sound recordings, video recordings, pictorial reproductions, drawings,
analyses, graphic representations, computer programs, computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

9.2 All data and any property which has been received from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of the State, and shall be returned to the State upon demand
or upon termination of this Agreement for any reason.

9.3 Confidentidlity of data shall be governed by N.H. RSA chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of this Agreement for any reason other than the completion of
the Services, the Contractor shall deliver to the Contracting Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in detail all Services performed, and the contract price
earned, to and including the date of termination. The form, subject matter, content, and number of copies of the
Termination Report shall be identical to those of any Final Report described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to bind the State or receive any benefits, workers’
compensation or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shall not assign, or otherwise transfer any interest in
this Agreement without the prior written notice and consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written notice and consent of the State.
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13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the State, its officers and employees, and any and all
claims, liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any person, on
account of, based or resulting from, arising out of {or which may be claimed to arise out of) the acts or omissions of
the Contractor. Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of
the sovereign immunity of the State, which immunity is hereby reserved to the State. This covenant in paragraph 13
shall survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following insurance:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000per occurrence and $2.000.000 aggregate ; and

14.1.2 special cause of loss coverage form covering all property subject to subparagraph 9.2 herein, in an amount
not less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be on policy forms and endorsements approved for use
in the State of New Hampshire by the N.H. Department of Insurance, and issued by insurers licensed in the State of
New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required under this Agreement. Contractor shall also furnish to the
Contracting Officer identified in block 1.9, or his or her successor, certificate(s) of insurance for all renewal(s) of
insurance required under this Agreement no later than thirty (30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and any renewals thereof shall be attached and are incorporated
herein by reference. Each certificate(s) of insurance shall contain a clause requiring the insurer to provide the
Contracting Officer identified in block 1.9, or his or her successor, no less than thirty {30) days prior written notice of
cancellation or modification of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and warrants that the Contractor is in compliance
with or exempt from, the requirements of N.H. RSA chapter 281-A (“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A, Contractor shall maintain,
and require any subcontractor or assignee to secure and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to undertake pursuant to this Agreement. Contractor shail
furnish the Contracting Officer identified in block 1.9, or his or her successor, proof of Workers’” Compensation in the
manner described in N.H. RSA chapter 281-A and any applicable renewal(s) thereof, which shall be attached and
are incorporated herein by reference. The State shall not be responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or any subcontractor or employee of Contractor, which
might arise under applicable State of New Hampshire Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event of Default shall be
deemed a waiver of ifs rights with regard to that Event of Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of Default on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given
at the time of mailing by certified mail, postage prepaid., in a United States Post Office addressed to the parties at
the addresses given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or discharged only by an instrument in writing signed by
the parties hereto and only after approval of such amendment, waiver or discharge by the Governor and Executive
Council of the State of New Hampshire unless no such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shall be construed in accordance with the laws of
the State of New Hampshire, and is binding upon and inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is the wording chosen by the parties to express their
mutual intent, and no rule of construction shall be applied against or in favor of any party.
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20. THIRD PARTIES. The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this Agreement are held by a court of competent jurisdiction
to be conftrary to any state or federal law, the remaining provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and understanding between the parties, and supersedes
all prior Agreements and understandings relating hereto.
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that EASTER SEALS NEW
HAMPSHIRE, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November
06, 1967. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 61290

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshirc,
this 6th day of April A.D. 2017.

Gorodr

William M. Gardner
Secretary of State




'easterseals

*+ v+ New Hampshire

CERTIFICATE OF VOTE / AUTHORIZATION

I, Betty Burke, do hereby certify that:
1. [ am the duly elected Assistant Secretary of Easter Seals New Hampshire, Inc.

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of
Directors of the Corporation duly held on June 14, 2017:

RESOLVED: To authorize the president/chief executive officer, chief financial officer, chief
operating officer, chief human resources officer and the legal counsel of the corporation, or any
one of them acting alone, to execute contracts, leases and documents, which have been approved
in accordance with the policies of the corporation and its fiscal authorities adopted by the board of
directors and to include within that authority Easter Seals Maine, Inc., Easter Seals Vermont, Inc.,
Manchester Alcoholism Rehabilitation Center (Farnum Center), Webster Place Center, Inc.

3. I further certify that _ Elin Treanor is the CFO of Easter Seals
New Hampshire, Inc., and all its subsidiaries, and is still qualified and serving in such
capacity.

4, The foregoing resolution has not been amended or revoked and remains in full force

and effect as of &ffém‘)iir’ (,; 2017

Bt o

Assistant Sgcretary

The foregoing instrument was acknowledged before me this_ &~ day of

koendel 20 /7.

4%/@@

N otary Public

CYNTHIA ROSS, Notary Public
"+ Sommission Expires March 12, 2019



Client#: 497072

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

EASTESEA7

DATE (MM/DD/YYYY)
8/17/2017

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

Bedford, NH 03110

PRODUCER ﬁ(A)uEACT
USI Insurance Serw.ces LL_C ﬁ-wgyuNEo £, 855 874-0123 Jﬁé, No:
3 Executive Park Drive, Suite 300 _(_E#DAA_L'ESS-_L

INSURER(S) AFFORDING COVERAGE

NAIC #
855 874-0123 INsuRer A : Philadelphia Insurance Company 23850
INSURED nsurer B : Philadelphia Indemnity insuranc 18058
Easter Seals NH, Inc. | INSURER C : N
555 Auburn Street NSURER D
Manchester, NH 03103 X
INSURER E : ) ]
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INGR TYPE OF INSURANCE AL CeR

A | X COMMERCIAL GENERAL LIABILITY X | X |PHPK1698158

CLAIMS-MADE OCCUR
X Professional Llab

X Host Liquor Liab
GEN L AGGREGATE LIMIT APPLIES PER:

POLICY ‘
OTHER:
B | AUTOMOBILE LIABILITY

B X | Loc

' X | X |PHPK1698146

X ANY AUTO

ALL OWNED

) SCHEDULED
AUTOS : AUTOS

_POLICY NUMBER

POLICY EFF | POLICY EXP
(MM/DD/YYYY) [(MM/DD/YYYY) LIMITS

|
09/01/2017 | 09/01/2018 EACH OCCURRENCE $1,000,000 N
‘ Bagﬁ%%g%gi&r&nence) 51 00,000

S S B

| MED EXP (Any one person) $5,000

‘ PERSONAL & ADV INJURY 51,000,000 |
’—;ENERAL AGGREGATE $3,000,000

\ [PRODUCTS - coMP/oP AGG | $3,000,000

COMBINED SINGLE LIMIT -
Ea accident)
BODILY INJURY (Per person)

$
BODILY INJURY {(Per accident) | $
$
$

$
09/0"2017l°9/01/201 'L’i' 000,000

PROPERTY DAMAGE
Per accident

X HIRED AUTOS
OCCUR X | X |PHUB596909

A X UMBRELLA LIAB X
EXCESS LIAB CLAIMS-MADE

pep | X retenTion$$10K

9/01/2017 09/01/2018 EACH OCCURRENCE $15,000,000

_ |8t }
AGGREGATE 515,000,000

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y/

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUD| N/A

(Mandatory in NH)

If yes, describe under
DESCRIPTION OF OPERATIONS below

\ |EDP

PHPK1698158

> |

PER OTH-
TATUTE ‘ JER

EL.EACHACCIDENT |
E.L. DISEASE - EA EMPLOYEE| §

EL. DISEASE-POLICYLIMIT [
$1,619,050

$500 Deductible

Special Form Incl Thett

09/01/2017 09/01/201

(See Attached Descriptions)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Supplemental Names*:Easter Seals ME, Inc., STS, Inc., Agency Realty, Inc.,Manchester Alcohol Rehabilitation

Center, Inc., dba The Farnum Center, Easter Seals VT, Inc.,-The General Liability policy includes a Blanket
Automatic Additional Insured Endorsement that provides Additional Insured and a Blanket Waiver of
Subrogation status to the Certificate Holder, only when there is a written contract or written agreement
between the named insured and the certificate holder that requires such status, and only with regard to the

CERTIFICATE HOLDER

CANCELLATION

Mike Connor or successor

Dept of Administrative Services
State of NH

25 Capitol Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ses ot
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