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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9422  1-800-852-3345 Ext. 9412
Fax: 603-271-8431 TDD Access: 1-800-735-2964

Jeffrey A. Meyers
Commissioner

Henry Lipman www.dhhs.nh.gov
Director
July 24, 2018
His éxcellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
. REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Medicaid Services, to enter
into a retroactive and sole source amendment to an agreement with Manatt, Phelps & Phillips, LLP,
7 Times Square New York, New York, 10036, (Vendor #225912), to continue to provide consultation
services on federal waiver policy for the proposed New Hampshire Granite Advantage Health Care
Program to meet the requirements set by the Centers for Medicare and Medicaid, by increasing the
price limitation by $50,000, from-$675,000 in an amount not to exceed $725,090..and to extend the
completion date from June 30, 2018 to December 31, 2018, effective retroactive to June 30, 2018,
upon Governor and Executive Council approval. The original contract was approved on January 10,
2018, Item #11A, by Governor and Executive Council. 50% Federal Funds and 50% General Funds.

Funds are available in the following account in State Fiscal Year 2018 and 2019, with authority 7
to adjust encumbrances between State Fiscal Years through the Budget Office without approval from
Governor and Executive Council, if needed and justified. : -

05-95-47-470010-79370000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF HHS, OFC OF MEDICAID & BUS PLCY, MEDICAID ADMINISTRATION ‘ -

) W

State Class/ _ Current Increase[, Modified
Fiscal Class Title Budget (Decrease)
Year Account Budget
: _ Contracts for Program
2018 102/500731 Sves $675,000 $0 $675,000
: , Contracts for Program
- 2019 102/500731 Svcs $0 $50,000 $50,000.
$675.000 $50,000 $725,000
Total: |  $725,000
EXPLANATION

This Request is retroactive because the Centers for Medicare and Medicaid required the
Department to extend public comment phase required for the State Plan amendment that continued
beyond the end of the current contract that ended June 30, 2018 and to have consultant expertise
available adhoc through the CMS completion review and waiver terms and conditions - This Request is
‘'sole source because the Contractor, Manatt, Phelps & Phillips, LLP, is uniquely positioned due to its
historical knowledge and involvement in support of past negotiations with the Centers for Medicare & .
Medicaid Services for the current New Hampshire Health Protection Program Premium Assistance
Waiver. .



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2 '

Approval of this amendment will allow the Contractor to continue to provide consultation
services to assist the Department with its role in supporting the New Hampshire Legislature in.drafting
proposed legislation and to assist the Department in working with the Centers for Medicare & Medicaid
Services for approving a waiver amendment to the existing New Hampshire Health Protection Program
Premium Assistance 1115 Waiver. This will allow the State to extend the existing waiver scheduled to
sunset on December 31, 2018 and to include new program features for enrollees. In addition, the
- Contractor will provide technical expertise and policy consultation services, and project management to
support the Department in securing the desired Medicaid Waiver Amendment, appropriate State Terms
and Conditions, and corresponding State Plan Amendments to implement legislative policy.

The engagement is for a limited time period to provide expert advice and counsel that involves
transfer of knowledge to assist the Commissioner and Director of Medicaid Services to most effectively
support the New Hampshire Legislature in developing policy and drafting legislative provisions needed
for the Department to secure a Medicaid Waiver. Amendment, corresponding State Terms and
Conditions, and any associated State Plan Amendments needed to effect legislative policy.

Should Governor and Executive Council not authorize this request, the Department will not
have access to the extensive expertise and knowledge base Manatt, Phelps & Phillips, LLP possesses
with respect to our State’s existing New Health Protection Plan 1115 waiver and development to date
of the submitted Granite Advantage Health Care Program Waiver.

Area served: Statewide.

Source of Funds 50% General Funds and 50% Federal Funds from the United States
Department of Health and Human Services Centers for Medicare and Medicaid Services, Medical
Assistance Program, Medicaid Title XIX, Catalog of Federal Domestic Assistance (CFDA) #93.778.

In the event that the Federal Funds become no longer available,' General Funds will not be
requested to support this program. - - '

-

spectfully Zzzmétted,

Henry Lipman .
Director '

Approved by: LLQL(
Jel{rey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Consulting Services for the Proposed Granite Advantage Program

This 1* Amendment to the Consulting Services for the Proposed Granite Advantage Program contract
(hereinafter referred to as “Amendment #1”) dated this 23" day of July, 2018, is by and between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department’) and Manatt, Phelps & Phillips, LLP., (hereinafter referred to as "the
Contractor"), a corporation with a place of business at 7 Times Square, New York, NY 10036.

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on January 10, 2018, (ltem #11A) the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation, to
support continued delivery of these services; and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
December 31, 2018.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$725,000.

3. Delete Exhibit B-1, Deliverable Schedule in its entirety and replace with Exhibit B-1, Deliverable
Schedule Amendment #1.

Manatt, Phelps & Phillips, LLP. Amendment #1
§5-.2018-OMS3-05-CONSULT Page 10f3



New Hampshire Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Henry Lipman
Title:  Director

Manatt, Phelps & Phillips, LLP

i
1 |q/ :f/ Z“f{ (&
Dite Ngme:‘P ; u_'&’%& .
e mww Precha~—
Acknowledgement of Contractor's signature:

State ofwmggﬁ County of__ AJOE¥DCES  on Q:! I;:gc,f OY XIS, before the undersigned officer,

personally appeared the person identified directly above, or satisfactorily préven to be the person whose name is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

Signature of Notary PUblfc or Justice of the Peace

/A .

Name and Title of Notary or Justigé of the Peace

ROBERT G. MAYES
Notary Public
COMMONWEALTH OF MASSACHUSETTS

My Commission Expires
January 27, 2023

My Commission Expires: //A‘ 7/ é) <

Manatt, Phelps & Phillips, LLP. Amendment #1
§5-2018-OMS-05-CONSULT Page 2of 3



New Hampshire Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

This amendment shali be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Thihd
Date / —]

State of New Hampshire
Department of Health and Human Services

Name:
Title:

Manatt, Phelps & Phillips, LLP

. “/ e YL
Dﬁ'te. _ ?::e']?

a&’ Wm

Acknowledgement of Contractor's signature:

State of, 21455 LAETZ), County of__ AJORASCE  on Q:’ ;;gc r 9Y X3, before the undersigned officer,
personally appeared the person identified directly above, or satisfactorily préven to be the person whose name Is
signed above, and acknowledged that s/he executed this document in the capacity indicated above.

ROBERT G. HAYES
~°';."é; Public
My Commlulon Expires

Signature of Notary PUbIIC or Justice of the Peace
Janvary 27, 2023

Lo -
Name and Title of Notary or Justiia of the Peace

My Commission Expires: ///’" 7/ é) S

Manatt, Phelps & Phillips, LLP. Amendment #1
58-2018-OMS-05-CONSULT . Page 2 of 3



New Hampshire Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution:
OFFICE OF THE ATTORNEY GENERAL

7/2‘/_/3 : y v/, 4

Date ! / . Name: Pabroca +J @oss
Title: Sm.m Assistart AROTEY Gromaced

i hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of the State
of New Hampshire at the Meeting on: {date of meseting)

OFFICE OF THE SECRETARY OF STATE

Date ) S Name:

Title:
f
Manatt, Phalps & Philiips, LLP. Amendment #1

§5-2018-OMS-05-CONSULT : Page 3 of 3



New Hampshire Department of Health and Human Services
Consultating Servcies tor the Proposed Granite Advantage Program

Exhibit B-1, Deliverable Schedule Amendment #1

SFY 2018 SFY 2019

:Deliverable Cost per Deliverable Cost per Deliverable

Supporting the Depaﬁment for the :
State Legislative Work , $150,000 $0

Developing and Implementing 1115
Waiver Amendment, State Terms and
Conditions and State Plan '

Amendments i ‘ $400,000 . $50,000

Program Management $125,000 $0

TOTAL: $675,000 $50,000
§5-2018-OMS-05-CONSU

Manatt, Phelps & Phillips, LLP Exhibit B-1, Deliverable Schedule Amendment #1 Contractor Initialsy
Page 1 of 1 | Date: 1,[/), Wl !



State of New Hampshire
Department of State

CERTIFICATE

1, Williamn M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that MANATT, PHELPS &
PHILLIPS, LLP is a California Limited Liability Partnership registered to transact business in New Hampshire on March (7, 2014.
I further certify that al} fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business [D; 705174
Certificate Number: 0004103985

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of June A.D. 2018.

2

William M. Gardner
Secretary of State

g



William 7. Quicksilver

I l Ia n att Chief Executive Officer and Managing Partner

manatt | phelps | phillips Man'atl. Ph_elps & Phillips, LLP
Direct Dial: {310) 312-4210
E-mail: wquicksilver@manatt.com

July 23, 2018

JuL26'18 a1 0:30 DAS
New Hampshire Department of Health and Human Services
129 Pleasant Street
Concord, New Hampshire 03301

Re:  Confirmation of Authority to Bind Limited Liability Partnership

To Whom it May Concern:

As the Chief Executive Officer and Managing Partner of Manatt, Phelps & Phillips, LLP,
a California limited liability partnership (the “Firm”), I hereby confirm that Patricia Boozang is a
Senior Managing Director — Manatt Health of the Firm and is authorized to bind the Firm to
¢ontracts for the engagement of the Firm. I understand that the State of New Hampshire will rely
on this Confirmation as evidence of Patricia Boozang’s authority to so bind the Firm.

This authority extends through December 31, 2018 unless revoked.
Sincerely,

Men TQYLE

William T. Quicksilver

320479290.1

11355 West Olympic Boulevard, Los Angeles, California 90064-1614 Telephone: 310.312.4000 Fax: 310.312.4224
Albany | Los Angeles | New York | Orange County | Palo Alto | Sacramento | San Francisco | Washington, D.C.



ACORDY
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CERTIFICATE OF LIABILITY INSURANCE

MANAPHE-01
DATE (MWDDIYYYY)

12/29/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, tha pollcy(ies) must have ADDITIONAL INSURED provislons or be endorsed.

It SUBROGATION IS WAIVED, subject to the terms and condlitions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confor: rjghts to the cortlﬂcate holder In lieu of such ondorsemant(s).

prooucer LiCensa ® O7ST7TE:

Encino, CA - GNW - HUB International Insurance Servicos Inc.
116030 Ventura Bivd.
Suito #500

| figiEacT Katrina. Mlnasyan

N, ey (818) 2677485 5% e
s9; Katrine. Mlnaayan@hublntamatlonal com

_‘ Enclno, CA 91436 ) ,g,. — _E . - ."' N:Mt_::l
. - msuma Hartford Inuumnca Group — 914
INSURED ) INSURER B ; =
Manatt, Phelps & Phillips, LLP | INSURFR.C ; o _
11355 W. Olympic Bivd. .
Los Angeles, CA 80064-1614 ’m:_
. _ INSURERF ; - - i
 COVERAGES: CERTIFICATE'NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH!S
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

1 TYPE OF INSURANCE ) ﬁ_’é’f‘f‘ “POLICY NUMBER P m P A < T Lwrs |
COMMERCIAL OENERAL LIABILITY il - R W s
] cLamsmace [ | occur DRENAES M omraee |3
|| MED EXP 'gm_fg!’_"muﬁ_ﬂ_xn | P
| .  personaL s aovmgure |
r__qurg \TE LIMIT APPLIES PER: ; | GENERAL AGGREQATE [}
|| PoLcy. % PRODUCTS - COMBIOP AGG. | §
: CTHER; ) ' | g
| auromoaiLe LTy , o ﬁgg@smﬁ_ﬂ““ s
| ANY aUTO B ’ ’ |- BODILY INJURY (Per pecson): | §-
| oy || SRS | BODILY INJURY (P eccident)] §.
N W oy | NRHRYES ! ) S s
. N 5
| UMBRELLA LAB | occun - | EACH OCCURRENGE - $
EXCESS LIAD CLAIMS-MADE  AGGREGATE . ] s
. pep | | Rerenmons o L. s
A |WORKERS cOMPENSATION " . B ) T X I'PEE;R!I]EE| |9 ]
Vur spoemcrommmeneove (18] | l72wePK7eT3 OUON12018] OVON2019 [ oo g |y 1,090,000]
REACE SR AcLbe? ' : P ——— 1,000,000
,Iféu:d“cnbounow - ) 6L DNSEASE . POLCY LMT | 5 .. 1,000,000
i |

' DESCRIPTION OF OPERATIONS 1 LOCATIONS | VEHICLES (ACORD 101, Additional Remarks Schwduls, may be stached f mors space I8 requinsd)

.

CERTIFICATE HOLDER.

Stato of New Hampshire

Departmont of Hoalth and Human Sorvices
128 Ploasant Stroet

Concord, NH 03301

CANCELLATION . . e

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

’ Au'momzeo REPRESENTATVE

ACORD 26 {2016/03)

-] 19833015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

st ik iy



ACORD
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ACERTIFI‘CATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
6/7/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificate holder in lieu of such endorsemaent(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
The Rubin Group Inc
111 John Street

CONIACT. Tan Stevens

PHONE (212)201-4510

EFAX
(AJC, No. Ext): {MC, No):

LMAL . Leatevens@therubingroup.com

Suite 1900 INSURER(S) AFFOROING COVERAGE NAIC #
New York NY 10038 INSURER A :Great Northern Insurance Co. 20303
INSURED INSURER B :Federal Insurance Company 20281
Manatt Phelps & Phillips INSURERC :

Attn: Richard W. Adam, Esq. INSURER D :

11355 West Olympic Blvd INSURERE :

Los Angeles CA 90064 INSURER F ;

COVERAGES

CERTIFICATE NUMBER:CL1842512994

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR.CONDITION OF ANY CONTRAGCT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,

EXCLUSIONS AND,CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

TNSR o ADDL[SUBH EFF_| POLICY EXP
LTR |- TYPE OF INSURANCE ywvD POLICY NUMBER MRDEN mab‘é}‘wm LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 2,000,000
. AMAGE TO RENT
A cuamsaunoe [ x | occur PREMISES [ oo s 2,000,000
3581-49-86 5/1/2018 $/1/2019 MED EXP {Any one parson) [ 10,000
— _ PERSONAL 8 ADVINJURY | § 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
X | PoLicY [:l % D Loc PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: $ :
COMBINED SINGLE LiMIT
AUTOMOBILE LIABILITY (E» accident) $ 1.000,000
B ANY AUTO BODILY INJURY (Per person) | S
ALL QWNED SCHEQULED 73522080 5/1/3018 | 5/1/2019 |BODILY INJURY (Per sceident)| §
| N - TY DAMA
X | vireD AUTOS OROarMED | FROPERTY DAMAGE s
s
X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 50,000,000
B EXCESS LIAB CLAIMS-MADE AGGREGATE $ 50,000,000
DED I X |REFENT|0N$ 10,000 79832633 5/1/2018 5/1/2019 [3
WORKERS COMPENSATION FER OTH-
AND EMPLOYERS' LIABILITY YIN LSTATUTE | ER
ANY PROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? D NiA
{(Mandatory Iin NH) E.L. DISEASE - EA EMPLOYEE $
i yas. describs under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
1

Evidence of Insurance :

DESCRIPTION OF OPERATIONS { LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedute, may be attached more Space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hamshire, Department of
Health and Human Services

129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Michael Rubin/IAN /W@_

ACORD 25 (2014/01)
INS025 (201401}

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID SERVICES

Commissioner ' 603-271-9422 1-800-852-3345 Ext. 9422
: Fax: 603-271-8431 TDD Access: 1-800-735-2964
Henry Lipman _ www.dhhs.nh.gov

Interim Director

January 2, 2018

His Excellency, Governor Christopher T. Sununu
-and the Honorable Councul

State House

Concord, New Hampshire 03301 -

REQUESTED ACTION

Authonze the Department of Health and Human Services, Office of Medicaid Services, to enter
into a sole source agreement with Manatt, Phelps & Phillips, LLP, 7 Times Square New York, New
York, 10036, (Vendor #225912) to provide consultation services to the Department on Medicaid state
tegislative and federal waiver policy for the proposed New Hampshire Granite Advantage Health Care
Program currently known as New Hampshire Health Protection Program Premium Assistance Program
in an amount not to exceed $675,000, effective upon date of Governor and Council approval through
June 30, 2018. Funds are 50% Federal Funds and 50% Other Funds.

Funds are available in the following account in State Fiscal Years 2018 with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years: through the
Budgst Office if needed and justified, without approval from Governor and Executive Council.

05-95-47-470010-30990000 HEALTH AND SOCIAL. SERVICES, HEALTH AND HUMAN SVCS DEPT
OF HHS, OFC OF MEDICAID & BUS PLCY, NH HPP Trust Fund

StatYeel;trscal CIassIAecount ' Class Title Job Number | Total Amount
SFY 2018 102/500731 Contracts for Program Svcs 47003320 $675,000
Total $675,000

EXPLANATION |

This Request is sole source because the Contractor, Manatt, Phelps & Phillips, LLP, is
uniquely positiocned due to its historical knowledge and involvement in support of past negotiations with
the Centers for Medicare ‘& Medicaid Services for the current New Hampshire Health Protection
Program Premium Assistance Waiver.

Approval of this Agreement will allow the Contractor to provide consultation services to assist
the Department with its role in supporting the New Hampshire Legislature in drafting proposed
legislation and to assist the Department in working with the Centers for Medicare & Medicaid Services
for approving a waiver.amendment to the existing New Hampshire Health Protection Program Premium
Assistance 1115 Waiver. This will allow the State to extend the existing waiver scheduled to sunset on
December 31, 2018 and to include new program features for enrollees. In addition, the Contractor will
provide technical expertise and policy consultation services, and project management to support the
Department in securing the desired Medicaid Waiver Amendment, appropriate State Terms and
Conditions, and corresponding State Plan Amendments to implement legislative policy.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 2

The engagement is for a limited time period to provide expert advice and counsel that involves
transfer of knowledge to assist the Commissioner and Interim Director of Medicaid to most effectively
support the New Hampshire Legislature in developing policy and drafting legislative provisions needed
for the Department to secure a Medicaid Waiver Amendment, corresponding State Terms and
Conditions, and any associated State Plan Amendments needed to effect legislative policy.

Should Governor and Executive Council not authorize this request, the. Department will not
have access to the extensive expertise and knowledge base Manatt, Phelps & Phillips, LLP possesses
with respect to the technical policy development, waiver design and project management expertise to
timely obtain the necessary Medicaid Waiver Amendment, corresponding State Terms and Conditions,
and any associated State Plan Amendments to effect the legislative policy associated with proposed
legislation to continue and revise the State's coverage policies with respect to adult enrollees now
covered under the New Hampshire Health Protection Program Premium Assistance Waiver

Area served: Statewide.

Source of Funds 50% Other Funds (NH HPP Trust Fund) and 50% Federal Funds and from .
the United States Department of Health and Human Services Centers for Medicare and Medicaid -
Services, Medical Assistance Program, Medicaid Title XIX, Catalog of Federal Domestic Assistance
(CFDA) #93.778.

In the event that the Federal Funds or Other Funds become no longer available, General Funds
will not be requested to support this program. '

Respectfully submitted,

Approved by:

J
Commissioner

The Department of Health and Human Services' Mission is {o join communities and familias
in providing opportunities for citizens to achigve health and independence



FORM NUMBER P-37 (version 5/8/15)
Subject: Consulting Services for the Proposed Granite_Advantage Program (5S-2018.0MS-05-CONSULT)
Notice: This agreernent and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
' GENERAL PROVISIONS ‘
1. IDENTIFICATION.
1.l State Agency Name 1.2 State Agency Address
NH Department of Health and Human Services 129 Pleasant Street

Concord, NH 03301 -3857

1.3 Contractor Name ) 1.4 Contractor Address
Manatt, Phelps & Phillips, LLP 7 Times Square
New York, New York 10036
1.5 Contractor Phone 1.6 Account Number 1.7 Compietion Date 1.8 Price Limitation
Number
202.585.6501 05-95-47-470010-30990000- June 30, 2018 $675.000.
102-500731
1.9 Contracting Ofticer for State Agency 1.30 State Agency Telephone Number
E. Maria Reinemann, Esq. 603-271-9330

Director of Contracts and Procurement

1 ontractor Signatde 1.12 Name and Title of Contractor Signatory

Dehnorab Bt~y e llin

k\L\I\\[ d AN Ve e

A A M VI
113 Akndvledgement: State of NN {0{_[{_,,. County of W (M/}LV/ {L—

,On.k'\wg 2.20‘ ? before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily

proven (o b¥ the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacily
indicated in block 1.12. ~ y P L
[.13.1 Signature of NotagpR Rpue g i Yok« ﬂa@/ %ﬂ:—.—

[Seal] M o 207

1.13.2 Name and Title of Notary or Justice of the Peace

(onon W Bobian

1.14  State Agency Signature 1,15 Name and Title of State Aﬁl}(‘:y Signatory -
f?jét"\}\ ﬁ———o Morry P: Lophedd o Tntesis Diteain’”
: —Date: DY03Y/2018] 4G 3 of Aediensd Sues Doptof HAS

1.16  Appgévalby the .RT'D?ﬁalﬁnem of Administratiorf, Division of Personnel (if applicable)

By: ’ Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By:/M oA~ = /32018

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:

Page t of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

. "and Executive Counci! approve this Agreement as indicated in
block !.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“EfTective Date™). ‘

3.2 If the Contractor commences the Services prior to the
Effective Date, ali Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no iiability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed,
Contractor must complete all Services by the Completion Date
spccuﬁed in block 1.7.

4. CONDIT[ONA_L NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder, are

- contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right 1o terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required 1o transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwisc payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law,

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected ¢circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, excced the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In cannection with the performance of the Services, the -
Contractor shall comply with ail statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and cqual opportunity
laws, This may include the requirement to utilize auxiliary
aids and services 1o ensure that persons with communication
disabilities, including vision, hearing-and speech, can
communicate with, receive information from, and convey
information to the Contractor. [n addition, the Contractor
shall eomply with all applicable copyright {aws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 Ifthis Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (4|
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contracior further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rulcs, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative, In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure 10 submit any report required hereunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty {30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
{2) days afler giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event

of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
. determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

B.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or '

" 8.2.4 rreal the Agreement as breached and pursue any of its
remedies al law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. .

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, compuier programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to thé State upon demand or upon
termination of this Agreement for any reason.

9.3 Conftdentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires pricr written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason ather than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days afier the date of
termination, a report {“Termination Report”) describing in
detail all Services performed. and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shali be identical 1o those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State, Neither the Conltractor nor any of its
officers, employees, agents or members shalt have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior writien
notice and consent of the State,

13. INDEMNIFICATION. The Contractor shall defend,

‘indemnify and hold harmless the State, its officers and

employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of {or which may be
claimed to arise out of) the acis or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed 1o constilute a waiver of the
sovercign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all

. claims of bodily injury, death or property damage, in amounts

of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The palicies described in subparagraph 14.1 herein shall
be on policy forms and cndorsements approved for usc in the
State of New Hampshire by the N.H. Department of

Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for alt renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior 1o the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
ccrtifies and warrants that the Contractor is in compliance with
or exernpt from, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation”). :

13.2 To the extent the Contractor is subject to'the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee 1o secure
and maintain, payment of Workers’ Compensation in
connection with activities which lhe pcrson proposes 1o
undertake pursuant to this Agreément.” Contractor shall
furnish the Contracting Officer identified in block 1.9, or his ]
or her successar, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Conteactor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State 1o enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of thic State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and'is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to'express their muuwal
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend 10
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained
therein shall in no way be held to explain, mod:fy, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

-22. SPECIAL PROVISIONS. Additional provisions set

forth in the attached EXHIBIT C are |ncorporaled herein by
reference.

23. SEVERABILITY. Inthe event any of the pravisions of
this Agrecement are heid by a coun of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement wilt remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executéd in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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Néw Hampshire Department of .Health and Human Services
Consulting Sarvices for the Proposed Granite Advantage Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1

1.2,

1.3.

1.4.

The Contractor shall submit a detalled description of the language assistance
services they shail provide to persons with limited English proficiency to
ensure meaningful access to their programs andfor services within ten (10)
days of the contract effeclive date.

The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

The Contractor will provide consultation services to assist the Department,
with its role in supporting the Legislature, by providing timely technical
expertise and policy direction for properly drafting proposed legislation and to
assist the Department's work with the New Hampshire General Court in the

- legislative process, and the Department ‘in Federal and State regulatory

matters by:

1.3.1. Supporting the development and implementation of proposed State
' legislation for the New Hampshire Granite Advantage Health
Program (herein named Granite Advantage) to continue and revise
coverage policies with respect to New Hampshire Health Protection

Program (NHHPP} adults;

1.3.2, Securing . from-the Centers for Medicare and Medicaid Services
(CMS) approval for the inclusion of the Granite Advantage as
amendment to the Medicaid 1115 Waiver (that expanded the
Medicaid program to adults with incomes up to 138% of the Federal

. Poverty Level, which is known as the New Hampshire Heaith
Protection Program Premium Assistance, 11-W-00298-1, from
herein referred to as the 1115 Waiver); and

133, Obtaining State Plan Amendments as needed for the inclusion of
the Granite Advantage.

The Contractor agrees to the scope of services in this Agreement to assist the
Department’'s drafting of proposed legislation in support of the New
Hampshire General Court, and helping the Department secure the needed
1115 Waiver Amendment, and corresponding State Terms and Conditions,
and State Plan Amendments, to enable the implementation of the Granite
Advantage including key features that are included in legislation such as :

141, The transition of enrollees from the NHHPP premium assistance
program (PAP) into the State’s Medicaid Care Management

program;
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New Hampshhlro Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program
Exhibit A

14.2 The added work requirements for enrollees;
14.3.  The added premium requirements for enrollees: and

1.44. - The implementation of new price transparency and incentive
requirements for enrollees in the Granite Advantage.

1.4.5. The addition of other related requirements by State Legislation or
CMS in order to implement the Granite Advantage in New .
Hampshire.

1.5.  The Contractor agrees to the scope of services in this Agreement in order to
ensure State Legislation, 1115 Amendments and State Plan Amendments in
Section 1.3 and 1.4 above are effective for January 1, 2019.

1.6. The Contractor shall comply with the State’s laws, rules, and requwements as
applicable to the scope of work in this Agreement.

1.7. - "The Contractor agrees that business days in this Agreement means the days
of Monday through Friday, and do not include State observed holidays and
weekends (Saturday and Sunday). State Holiday schedule may be found at:
http://das.nh.gov/hr/index.htm|

2. Scope of Services _
2.1. Developing and Implementing State of New Hampshire Legislation

211, The Contractor will assist. the Department, with its role supporting
the Legislature, by providing timely technical expertise and policy
direction for properly drafting proposed legislation for, incorporation
into the state legislation under consideration to become law
including such key features that will (but not fimited to):

2.1.1.1. Continue the expansion of Medicaid currently known as
the New Hampshire ~Health Protection Program
. {NHHPP) after December 31, 2018 consistent with the

State's fiscal and policy priorities;

21.1.2 Include other Granite Advantage program features that
the legislation requires such as:

21.1.2.1. .The transition of enrollees from the NHHPP
premium assistance program (PAP) into the
State's Medicaid Care Management program;

2.14.22. The added work requirements for enrollees;

21.1.2.3. The added premium requirements for enrollees
to be responsible for a portion of the cost of
their health insurance; and

2.1.1.2.4. The implementation of new price transparency
and incentive requirements for enrollees.
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New Hampshire Department of Health and Human Sarvices
Consulting Services for the Proposed Granite Advantage Program

Exhibit A

2.1.3.

2.1.5.

2.1.1.25.  The addition of other related requirements by
State Legislation or Federal statutes and
regulation in order to implement the Granite
Advantage in New Hampshire.

The Contractor shall provide with respect to key features under
consideration by the legislature, guidance and drafting support to
the Department in its timely drafting of proposed legislative .
language in support of the New Hampshire General Court

'legislative initiative.

The Contractor will provide subject matter expertise so the
legislative language is consistent with the federal statutes,
regulations and rules which would require permitted Medicaid

waivers of law and on what terms such waivers have been

approved in other states. _
The  Contractor will draft proposed legislative language for

- Department review and approval using the outline and format

approved by the New Hampshire General Court.

The Contractor will provide follow up drafts that incorporate
changes to the draft proposed legislative language as requested by
through the Department for supporting the New Hampshire General
Court.

2.2. Developing and Implementing 1115 Waiver Amendment, State Terms
and Conditions and State Plan Amendments

221,

222

223.

The Contractor will assist the Department in developing the
approach and language to structure Granite Advantage program's
key features in Section 1.4 above and financing mechanisms for
the 1115 Waiver Amendment and corresponding State Terms and

‘Conditions, and any State Plan Amendments (SPAs) to effect the

policy objectives enacted in State legislation from Section 2.1.

The Contractor will develop for Department approval an 1115
Waiver Amendment and SPA timeline as required to meet the
State’s legislative policy and to obtain timely CMS approval of the
amendment language to the. 1115 waiver and corresponding State
Terms and Conditions, and supporting SPAs.

The Contractor will assist the Department in managing to a timeline
to complete the drafting of an 1115 Waiver Amendment and SPA
language, any needed supporting documentation, and coordinate
with the Department and its actuary in the preparation of analyses
needed to obtain approvals from CMS and consistent with the
State’s legislation..
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Now ‘Hampshlre Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program
Exhibit A

224 The Contractor will develop and draft with the Department the
narrative and supporting documentation for amendments to the
1115 waiver to include but are not limited to:

2.2.4.1.  Demonstration Goals

2242 State Terms and Conditions

2243, Reporting Requirements

2.24.4. Evaluation Plan

2245 Financial Terms, including Cost Comparability

2.2.5. The Contractor will draft amendment language for Department
review and approval using the outline and format approved by
CMS. ' ' -

2.2.6.' The Contractor will provide follow up drafts that incorporate
changes to the draft proposed legislative language as requested by
the Department.

2.27.  The Contractor will ensure that Medicaid 1115 waiver and State
Plan amendments aligns with the state-legislation in Section 2.1
above, and aligns as indicated with the state’s 1115 DSRIP waiver
(the Delivery System -Reform Incentive Payments under the 1115

~ Medicaid demonstration, entitted “Building Capacity for
Transformation” Project No. 11-W-00301/1).

2.3. Activities to Sup_port the Work in Section 2.1 and. 2.2

2.3.1. The Contractor shall provide to the Department the following but
not limited to: ' '

2311, An analysis of comparable 1115 waivers in other states
and applicable regulatory and policy underpinnings
related to the continued expansion of the Medicaid
program and the terms and conditions thereof.

2.3.1.2.  An analysis of the Granite Advantage program features
to be incorporated in legislation requiring a waiver and
identification of federal Medicaid law required and
permitted to be waived.

2313 The development of an approach and mechanism for
New Hampshire to receive federal funding to reflect the
federal Medicaid savings as a result of the Granite
Advantage program transition of Medicaid expansion
adults from Qualified Health Plans (QHPs) under the
NHHPP PAP and implementation into the Medicaid
Care Management program with alternative payment
mechanisms under Managed Care. '
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New Hampshire.Deparhnent of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

Exhibit A

2.3.1.4.

2.3.1.5.

2.316.

2317.

2.31.8.

2.3.1.9.

. 2.3.1.10.

2.3.1.11.

2.3.1.12.

2.3.1.13.

558-2018-OMS-05-CONSUL
Manatt, Phelps & Phillips, LLP

Evaluation of any 1115 Waiver budget neutrality
implications, in support of a successful 1115 Waiver
Amendment request of CMS, and to assure budgetary
goals for the State are achieved.

Consideration of operational implemeniation
implications of new program features in Sections
2.1.1.2, most notably with respect to transitioning

‘expansion adults from QHPs to Medicaid managed
. care plans. -

Development of demonstration goals and evaluation
approach as in the above Sections 2.2.4.1 and 2244,
respectively.

Assistance with preparation of stakeholder briefing

materials that explain the State legislation, the 1115
Waiver Amendments, and SPAs and that demonstrate
the impact and benefits to the enrollees and to the
State.

Supporting the Department in the development and
delivery of briefings for key state policy makers and
external stakeholders.

Tracking of public notice requirements to ensure the
1115 Waiver Amendment and SPAs may be submitted
timely to CMS as well as approved timely.

Interfacing with CMS staff assigned to the Waiver
Amendment in the format indicated (whether in person,
tele-phonically email, letters, etc.) to secure timely and
appropriate approvals from CMS for the 1115 Waiver
Amendment, State Terms and Conditions, and SPAs.

Drafting the 1115 Waiver and SPA Amendment
"~ documents and revising, as warranted, in response to

stakeholder comments and CMS input.

Faciiitating calls with  the Department and CMS
regarding the key features of the Granite Advantage
program to ensure that the 1115 Waiver and SPA
amendments are fully vetted with CMS prior to
submission to CMS for approval.

Setting up and facilitating up to two (2) on-site meetings
either in Concord New Hampshire or Washington D.C.
with the Department and- CMS, upon approval of the
Department, to negotiate changes to the CMS
approved 1115 Waiver as necessary.
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New Hampshire Depaljtmelnt of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

Exhibit A

24.

2.5.

2.3.2.

2.3.1.14.  Providing guidance to the Department on the proposed
CMS 1115 Waiver State Terms and Conditions” and
helping the Department potentially counter propose
language and terms to improve outcomes for the
enrollees and the State.

The Contractor will consider and integrate policy and
implementation approaches of the state legislation and 1115
Waiver requirements across the Granite Advantage and DSRIP
1115 Waiver programs to ensure alignment and coordination.

Ad-hoc Consultation and Reporting (Ongoing during contract period)

2.4.1.

242

~

243

244

The Contractor shall provide status reports to the Department in
accordance with the dates identified in the work plan in Section 3
Prolect Management.

The Contractor shall maintain an active list of requests and
responses to the Department.

The Contractor shall respond within twenty-four (24) hours to the
Department’s requests. .

The Contractor shall ensure the Department is informed of all
emerging issues related to the scope of work outlined herein. .

Public Commaent

251,

252

2.5.3.

The Contractor shall provide meeting support for the public
comment process as needed to advance State Legislation, 1115
Waiver Amendments and SPAs, which includes by not limited to:

2511, Public Power Point presentation approved by the
Department

251.2. Summary of meeting notes
2513, Draft responses to public questions

The Contractor shall summarize public feedback received during
the public comment process and make any needed
recommendations on how to amend the draft 1115 waiver and SPA
language.

The Contractor shall complete any needed revisions to the draft
1115 Waiver Amendment and SPAs baséd on Department's finai
determination post public input.

$S5-2018-OMS-05-CONSUL - Exhibit A Contractor Initials - Y@y .

Manatt, Phelps & Phillips, LLP

Page 6 of 9 , Date _V[2]t3



New Hampshlre Department of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

Exhibit A

3. Project Management for the Scope of Services in this Agreement
during the Contract Period

3.1.  The Contractor shall meet in-person with the Department within ten business
days of the contract effective date for a kick off meeting in order to, at a
minimum:

3.1.1.  Determine roles and responsibilities.

3.1.2. Develop a clear and detailed initial work plan that includes clear
deadlines and deliverables.

3.1.3. Define a schedule for regular check-in meetings.

314 Define a process for facilitating and tracking decisions.

. 3.2. The Contractor shall develop a project plan to complete the scope of work'in
) this Agreement that includes a timeline within thirty (30) days of the contract
effective date that includes, but is not limited to:

3.21.  |dentification and description of the tasks to be performed for each
component of the scope of work and overall project.

322 Identification of the staff responsible for performing tasks and the
staff hours for personnel involved in this scope of work. '

3.2.3. Identification of key management personnel and a description of
how staff will be managed including, but not limited to, the
percentage of time each key management personnel will devote to

_ the project.

3.24. Mllestones.

3.2.5. Start and end dates.

3.2.6. Contingency planning as it refates to identified risks.

3.2.7.  .issue tracking and resolution.

3.3. The Contractor shall revise the initial work plan as requested by the
Department and shall submit the final project work plan within fourteen (14)
days from the dates in Section 3.2 to the Department for approval.

3.4. The Contractor shall review the final work project work plan with the
Department within in five (5) days from the date in Section 3.3.

3.5. The Contractor shall ask for permission from the Department to modify the
time when activities and deliverables are to be completed in the approved
work plan in Section 3.3 above. ,

3.51. The Contractor shall receive written permission, which request shali
not be unreasonably denied, from the Department before modifying
the time and activities in the work plan in Section 3.3 above.

58-2018-OMS-05-CONSUL Exhibit A Contractor Initials R, -
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New Hampshire Départment of Health and Human Services
Consulting Services for the Proposed Granite Advantage Program

Exhibit A

352

The proposed time frames in the Work Plan in Section 3.3 above
represent estimated schedules based on expected contract
activities. The parties reserve the right to mutually amend the time
schedule for these activiies based on progression of State
Legislation, 1115 Waiver Amendment and SPAs activities, changes
in law or procedure andlor other changes or circumstances.

3.6. The Contractor shall provide project management that includes, but is not _

limited to:

3.6.1.

3.6.2

Lo

36.3.

3.64.

3.6.5.

3.6.6.

3.6.7.

The management of the project work plan and timeiin_e to ensure all
services are provided and deliverables received under this
Agreement.

Provision of a written monthly progress report that includes, but is
not limited to:

3.62.1. A summary of the key work performed during the
monthly period.

3622, Encountered and foreseeable key issues and problems.

3.6.2.3.  Scheduled work for the upcoming period that includes
progress against the work plan. ‘

3624 ldentification of potential risks and issues that includes
a mitigation strategy for each.

The process for escalating issues:that-cannot be resolved at the
project management level.

Scheduling weekly work group and project status callslrneetrngs
with the Department, and other state agencies when indicated to
develop recommendations regarding key policy and operational
issues, and providing notes and action items from the meetings to
the Department within three (3) days from the date of the meeting.

Securing and attending regular calls/meetings with CMS leadership
and staff to obtain the desired Waiver Amendment and SPAs, with
the Department, and other state agencies when indicated, and
providing notes and action items from the meetings to the
Department within three (3) days from the date.

Facilitating follow-up with CMS on key policy and operations
questions and issues.

Supporting the Department’s decision making process to ensure
decisions and submissions are made timely by documenting
leadership decisions and communicating back to work groups as
necessary.

$5-2018-OMS-05-CONSUL Exhibit A Contractor Initials PP

Manatt, Phelps & Phillips, LLP -

Page 8 of 9 Date ],L' lg



New Hampshire Department 6f Health and Human Services
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Exhibit A

4, Staffing Requirements

4.1.

4.2.

43,

44.

The Contractor shall provide staff that have strategic insight-. project
management expertise and have extensively and successfully worked. on
developing and implementing legislation and amendments to Medicaid state

_legislation and 1115 waivers and negotiated terms and conditions thereto,

and State Plan Amendments. Further, the Contractor shall include staff with
expertise in states’ Medicaid financing and alternative manage care.payment
and operational approaches.

The Contractor shall provide sufficient staff to perform the contracted services
to the Department's satisfaction, including timeframe. The Contractor shall
ensure staff performs contracted services in-person, upon request from the
Department. The Department shall provide reasonable notice of ali such
instances, and identify the location, date and time for which in-person
presence is required. All such requests shall be limited to New Hampshire
locations, or as otherwise required for interaction with CMS representatives.

The Contractor may, with Department approval, provide services remotely,
using electronic means of communication, including e-mail, telephone, and

- web-conferencing or other video communlcatlon acceptable to the parties.

The Contractor shall maintain staff/personnel who demonstrate experience,
knowledge and/or expertise, in the following areas: exceptional written and
verbal communication skills with project management: depth refated to
securing Medicaid waivers and SPAs in support of State legislation expanding
Medicaid.

5. Deliverables

5.1.

52

5.3.

54.

The Contractor shall provide the Department in the appropriate electronic
form (MS Word, Power Point, Excel etc.) documents for the draft language for
the State legislation, and supporting documents thereto in accordance with
the date in the approved project work plan referenced in Section 3.3

.The Contractor shall provide the Department in the appropriate electronic

form Word, Power Point, Excel (etc.) documents for the draft language for
the 1115 Waiver Amendment and corresponding state terms and conditions,
and SPA Amendments {and supporting documents thereto) in accordance
with the date in the approved project work plan referenced in Section 3.3

The Contractor shall provide the Department in the appropriate electronic
form (MSWord, Power Point, Excel, etc.), the briefing presentation materials
as needed for the Legislature, key stakeholders and CMS in accordance with
the date in the approved project work plan referenced in Section 3.3

The Contractor shall enable the Department to secure the approvais from
CMS for the 1115 Waiver Amendments, State Terms and Conditions, and
State Plan Amendments to be effective for January 1, 2019.
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New Hampﬁhire Department of Health and Human Services
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Exhibit B

Method and Conditions Precedent to Payment
1. This is a firm fixed price Contract not to exceed the Price Limitation in Block 1.8 of the P-37
General Provisions, for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services. )

2. In no event shall the total of all payments made by the State exceed the Price Limitation in
Block 1.8 of the P-37 General Provisions. The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to Contractor for all fees and
expenses, of whatever nature, incurred by the Contractor in the performance hereof.

3. This contract is funded with funds from the Catalog of Federal Domestic Assistance (CFDA)
#93.778, U.S. Department of Health and Human Services, Center for Medicare and
Medicaid Services, Medical Assistance Program, Medicaid Title XIX, in providing services
pursuant to Exhibit A, Scope of Services. The contractor agrees to provide the services in
Exhibit A, Scope of Services in compliance with funding requirements.

4. Payment for expenses shall be made in accordance with the provisions of Paragraph 5,
- below. The amounts specified in Exhibit B-1 Deliverable and Payment Schedule include all
expenses necessary for completing the scope of work including, but not limited to, salaries
and benefits, travel (airfare, lodging, meals, transportation), and supplies.

5. Payment for services shall be made as follows:

5.1. The Contractor must submit invoices for payment within fiteen (15) days from the end
of the prior month for 1/6™ of the amount in the Deliverable and Payment Schedule in
Exhibit B-1. The State shall make payment to the Contractor within thirty (30) days of
receipt of each invoice for Contractor services provided pursuant to this Agreement.

5.2. The invoices must include a detailed description of the Contractor's work during the
month, including the materials produced, research undertaken, and meetings: and
calling with the Contracter participated. The detailed description will track the activities
by the activities in the deliverable schedule Exhibit B-1-and as provided in the Exhibit A
Scope of work.

5.2.1. Separately identify any work and amount of attributable and performed by an
approved subcontractor, if applicable.

5.3. Invoices must be submitted to:

NH Department of Health and Human Services
Office of Medicaid Services

Attn: Financial Administrator

129 Pleasant Street

Concord, NH 03301

6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A,

7. The Department will withhold the final payment until all scope of work and deliverables in
Exhibit A, Scope of Work are completed and approved by the Department.

8. A final payment request shall be submitted no later than forty (40) days after the Contract
ends. Failure 10 submit the invoice, and accompanying documentation could result in
nonpayment. ' :

$S-2018-OMS-05-CONSU ' Exhibit B Contractor Initials _ %>
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Exhibit B

9. When the contract price limitation is reached, the project shall continue to completion at no
charge to the State of New Hampshire for the duration of the contract period.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under

- this Contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
Agreement. ’

11. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget line items in Exhibit B-1, within the price limitation, may be made
by wiitten agreement of both parties and may be made without obtalmngl approval of the
Governar and Executive Council.

S58-2018-OMS-05-CONSU Exhibit B Contractor Initials D
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New Hampshire Department of Health and Human Services
Consultating Servcies for the Proposed Granite Advantage Program

Exhibit B-1, Deliverabie Schedule

_ SFY 2018
Dellverable Cost per Deliverable

Supporting the Department for the ,
State Legislative Work $150,000

_| Waiver Amendment, State Terms and

Developing and Implementing 1115

Conditions and State Plan ‘ $400,000

Amendments

Program Management . $125,000
' TOTAL: _ $675,000

S$85-2018-OMS-05-CONSU
Manatt, Phelps & Phillips, LLP Exhibit B-1
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New Hampshlfe Department of Health and Human Services
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Conlract shall be used only as payment to the Contractor for services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: if the Contractor is permitled to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federa!l and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Depariment, the Contractor
shall maintain a dala file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shali be informed of his/her right to a fair
hearing in accordance with Depariment regulations,

5. Gratuities or Kickbacks: The Cortractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Conlracter, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may lerminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contracior or Sub-Contractor.

6. Retroactive Payments: Notwilhstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incumred by the Contraclor for any services provided
prior to the date on which the individual applies for services or {except as otherwise provided by the
federal regulations) prior to a determination that the individua! is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
T herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors cosls, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or ata
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Fina!
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Conlractor to ineligible individuals
or other third party funders, the Department may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior re:mbursement in
excess of costs;
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oarz7ine Page 10f 5 Date 1{ ]—“E



New Hampshire Departmant of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Depariment to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:

8.1, Fiscal Records: books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the perforrmance of the Contract, and all ~
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly refiect all such costs and expenses, and which are acceplable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisilions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and olher records requested or required by the
Department.

8.2. Statistical Records: Statislical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
aligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Depariment to obtaln
payment for such services.

8.3. Medical Records: Where appropriate and as prescnbed by the Department regulations, the
Contractor shall retain medical records on each patientrecipient of services.

8. Audit: Contractor shall submit an annual audit to the Department within 80 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations™ and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activitieés and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financia! compliance audits.

9.1. Audit and Review: During the term of this Contract and the period for retentlon hereunder, the
Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

8.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the perfarmance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of

. the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
reéspect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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11,

12.

13.

14.

15.

16.

Notwithslanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Statistical: The Contractor agrees to submil the following reports at the following

times if requested by the Department.

11.1.  Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such ather information as shall be deemed satisfactory by the Department to
juslify the rate of payment hereunder, Such Financial Reports shall be submitted on the form
designated by the Depariment or deemed satisfactory by the Depariment.

11.2. _Final Report: A final report shall be submitted within thirty {30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Depariment.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder {except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disaliowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared-
during or resulting from the performance of the services of the Contract shall include the following
statement;

13.1. - The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Depariment of Health and Human Services, with funds provided in part
by the State of New Hampshire and/cor such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

Prior Approval and Copyright Ownership: All materials (written, video, audio} produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will.retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

Operation of Facilities: Compiiance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with ail laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. if any governmental license or
permit shali be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regutations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local bu1ld|ng and zoning codes, by-
taws and regulallons )

Equai-Emponment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEQP on file and submit an EEOP Certification Form to the
_OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees -
‘'with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOQP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the

EEOP requirement, but are required to submit a certifi cation form to the OCR to claim the exemption.
.EEQP Cemﬂcatlon ‘Forms are available at: http://www.ojp. usdo;labouﬂocr!pdfsicen pdf

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access lo
Services for persons with Limited English Proficiency, and resulting agency guidance, national arigin
discrimination includes discrimination on the basis. of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have

“meaningfu! access 10 its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protecnons- The
following shall apply to all contracts.that exceed the S|mpht'ed Acquisition Threshold as deﬁned in 48
CFR 2.101 (currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT To_INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013) S
" (a) This contract and employees working on this contract will be sub_tect to the whustleblower nghts
and remedies in the pilot program on Coritractor employee whistleblower protections established at
41 U.8.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predomtnant language of lhe workforce
of employee whistleblower rights and protections under 41 U.S.C. 4712 as described in section .
3.908 of the Federal Aoqulsmon Regulatuon

(c) The Contractor shall insert the substance of this clause, mclud:ng this paragraph (c) in all
subcontracts gver the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontraclors with
greater expertise 10 perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function{s). This is accomplished through a written agreement that specifies activities and reporting

- responsibilities of the subcontractor and provides for revoking the defegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the.same contractual
conditions as the Contractor and the Contractor is responsible 1o ensure subcontracior comphance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1.  Evaluate the prospective subcontractor's ability to perform the activities, before delegatmg
. the function
19.2. Have a wrilten agreement with the subcontractor that specifies activities and reporting -
responsibilities and how sanctions/revocation will be managed if the suboonlractor s
performance is not adequate .
19.3.  Monitor the subcontractor’s performance on an ongoing basis
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19.4.  Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deﬁc:encues or areas for improvement are identified, the Conltractor shall
take corrective action. .

DEFINITIONS
As usedin the Contract the followmg terms shall have the following meanings:

COSTS: Shall mean those dlrect and indirect items of expense determined by the Department to be
~ allowable and reimbursable in accordance with cost and accounting principies established in accordance
with state and federal laws, regulations, rules and orders. '

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which i is
entitled "Financial Management Guidelines" and which contains the regulations govemmg the financial
Aactivities of contractor agencies which have contracted with the State of NH lo receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to efigible!

individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth

the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is lo provide to eligible mdlwduals hereunder, shall mean that
period of time or that specified activity determined by the Department and spec:ﬁed in Exhibit B of the
Contract.

"FEDERAL/STATE LAW: Wherever federal or stale [aws, regt-.ll'ations rules, orders, and policies, efc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulatlons etc.as
they may be amended or revised from the time 1o time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Depantment of Administrative -
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire-
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulahons promulgated thereunder

SUPPLANTING OTHER F EDERAL FUNDS: The Contractor guarantees that funds provided under lhlS

Contract will not supplant any existing federal funds avallable for these services.
‘ r
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

) Notwithstanding any provision of this Agreement to the contrary, all obhganons of the State
hereunder, including without limitation, the continuance of payments, in whoie or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of fundlng for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the

. Stale be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or avaitable funds, the

~ State shall have the right to withhald payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under. this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modlﬁcatlon
The State shall not be required 1o transfer funds from any other source or account into the
Account(s) identified in block 1.6 of the General Provisions; Account Number, or any other
account, in the event funds are reduced or unavailable.

2, Subparagraph 10 of the General Provisions of lhls contract Termmauon is amended by addung the
following language;

. 10.7  The State may terminate the Agreement at any time for any reason, at the soie discretion of
the State, 30 days after giving the Contractor written notice that the State is exercusmg its
option to terminate the Agreement.

10.2 In the event of early termination, the Conlractor shall within 15 days of notice of early

. termination, develop and submit to the State a Transition Plan for services under the

Agreement, including bul not limited 1o, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs

10.3 The Contractor shall fully cooperate with the State and shall promptly prowde detailed

information to support the Transition Plan inéluding, but not limited to, any information or

_ data requested by the State related to the lermination of the Agreement and Transitioh Plan

and shall provide ongomg communication and revisions of the Transition Plan to theState as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity -
including contracted providers or the Stale, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan, '

' 10.5 The Contractor shall estabiish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3 Subparagraph 9. Audit of Standard Exhibit C, Specnal Provisions of this contract is deleted and
the following subparagraph is added:

9. Audit; Reserved.
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4, Subparagraphs 11, 11.1 and 11.2 of Standard Exhibit C, Special Provisions of this contract are
deleted and the following subparagraphs are added:

11. Reports: Fiscal and Statistical: Reserved
111 Interim Financial Reports: Reserved
' 11.2 Final Report: Reserved

5. Under this Agreement, the Contractor represents the New Hampshire Department of

' Health and Human Services only and no other agency or instrumentality of the State.
The Contractor represents other clients in legal matters involving the State. Specifically,
Contraclor represents TruFund Financial Services ("TruFund") in connection with
New Markets Tax Credit financing transactions, including a transaction for a biomass
power plant in Berlin, New Hampshire. Contractor also provides consulling services to
Boston Medical Center Health System {BMC) with regard to Medicaid ACO development
and implementation under the MassHealth 1115 waiver.

The Department acknowledges that these matters are unrelated.to Contractor's

work for the Department and do not present conflicts. The Department consents.to the

Contractor continuing to represent TruFund, BMC and other clients involving the State

in matters unrelated to the Department, while Contractor represents the Department under this
. agreement, ' ’

" Exhibit C-1 - Revisions to Standard Provisions Contractor Initiats m
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New Hambshire Department of Health and Human Services
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workpiace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
contractors), prior to award; that they will maintain a drug-free workplace. Section 3017.630(c) of the
~ regulation provides that a grantee {and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which refiance is placed when the agency awards the grant. False
cerlification or violation of the certification shall be grounds for suspension of payments, suspensionor
_ termination of grants, or government wide suspension or debarmvent. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Slreet, .

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1, Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such

. prohibition;

1.2, -Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace:

1.22. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penaities that may be imposed upon employees for drug abuse. vaolahons

. - oceurring in the workplace;

1.3 Makmg it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph {a};

1.4.  Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and :

1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace ho later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under _

: subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.

Employers of convicted employees must provide notice, including position title, to every grant-

officer on whose grant activity the convicted employes was working, uriless the Federal-agency

Exhibit D — Certification regarding Drug Free Contractor Initiats % '
) Workplace Requirements 3
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicled
1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee 1o participate satisfactorily in a drug-abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;
1.7. Makmg a good faith effort to continue to maintain a drug-free workplace through
|mplemental|on of paragraphs 1.1,1.2, 1.3, 1.4, 1.5 and 1.6. .

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
conneclion with the specific grant. -

Place of Performance‘(street address, city, county, state, zip code) (list each location)

Check O if there are workbraces on file that are not identified here.

/2143

Date - ' >

Exhibit © - Certification regarding Drug Free ' Contraétor Initials E ? &
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New Hampshire Department of Heaith and Human Services
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CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and

" 31 U.S8.C. 1352, and further agrees to have the Contractor's representative, as |dent|ﬁed in Sections 1.11
and 1.12 of the Generat Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
‘Temporary Assistance to Needy Families under Title IV- A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program.under Title XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The uridersigned certifies, to the best of his or her knowiedge and belief, that:

1.~ No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal coniract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. 'If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this

. Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disciosure Form to
Report Lobbying, in accordance wilh its instructions, attached and identified as Standard Exhibit E-1.}

_ 3. The undersigned shall require that the language of this certification be included in the award
© document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
ioans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.
ot

This certification is a malerial representation of fact upon which reliance was placed when this transaction’
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not Iess than $10.000 and not more than $100,000 for
each such failure.

Contractor Name:™

Jzlig
Date

Exhibit E - Centification Regarding Lobbying Contractor initiats _ 08—
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
' AND OTHER RESPONSIBILITY MATTERS

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

- Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor’s
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION :
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be

.considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a centification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upan which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this Iransaction for cause or default.

4. The prospective primary participant shall provnde immediate written natice to the DHHS agency to
whom this proposal {contract) is submitted if at any time the prospective primary participant learns
that its certification was efroneous when submitted or has become erroneous by reason of changed
circumstances.

5. Theterms "covered transaction,” “debarred,” “suspended,” “ineligible,” “lower Lier covered
transaction,” “participant,” *person,” “primary covered lransaction;” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal {contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the

clause titted “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -

_ Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. -Aparticipant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaclion that it is not debaired, suspended, ineligible, or involuntarily excluded
.from the covered transaclion, unless it knows that the certification is erroneous. A participant may
decide the'method and frequency by which it determines the eligibility of its principals.- Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothmg contained in the foregoing shail be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhitxit F Cerlification Regarding Debam\ont Suapen:aon Contractor Initisla m;_
And Other Responsibility Matters
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information of a participant is not required to exceed that which is norrnally possessed by a prudent
person in the ordinary course of business deallngs

10. Except for transactions authorized under paragraph 6 of these mstmchons ifa participant in a-
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or votuntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default. -

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
. principals:
41.1: are not presently debarred, suspended, proposed for debarment, declared mehglble or
: voluntarily excluded from covered transactions by any Federal department or agency;

11.2. have not within a three-year period precedlng this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission-of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federa), State or local)
transaction or a contract under a public transaction; violation of Federai or State antitrust
statutes or commission of embezzlemenl theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicled for otherwise criminally or civilly charged by a govemmentaf entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph {{}(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had ane or more public
transactions ( Federal Slate or local) terminaled for cause or default

12. Where the prospectrve primary participant is unable to certify to any of the statements in this
‘certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

14, The prospective lower tier partumpant further agrees by submiliing this proposa! (conlract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Inellglbﬂlty and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transactions’and in all sclicitations for lower lier covered transactions.

S
- Co ntracﬁr Name:

\I’LliS

Daie

por mer
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ERTIF!CAT!ON OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANI.ZATION§ AN

WHISTLEBLOWER PROTECTIONS
T\he'Contractor identified in Section 1.3 of the General Provusmns agrees by signature of the Contfabtor ]
representative as identified in Sections 1.11 and 1.12 of the General Prowsmns to execute the following
certification:

Contractor will com}ily, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include: .

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan; .

- - the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statule are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;”

- the Civil Rnghts Act of 1964 (42 U.S.C. Section 20004, which prohibits recipients of federal ﬁnanmal
assistance from discriminating on the basis of race, calor, or national origin in any program or activity);

- the Rehabilitation Act of-1973 (29 U.S. C. Section 794), which prohlblts recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the dehvery of
services or benef Is, in any program or activily;

- the Americans with Disabilities Act of 1980.{42 U.S.C. Sections 12131- 34) whfch prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and loca!
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendmeits of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
* discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106:07), which prohibits dlscnmmatlon on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not rnclude
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regutations ~ QJJDP Grant Prograrns); 28 CF.R.pt. 42
(U.S. Department of Justice Regulations — Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations), Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

- 28 C.F.R: pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations), and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-238, enacted January 2, 2013) the Pilot Program for ;
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
teprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out.below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False cerlification or violation of the certification shall be grounds for
suspension of payments, suspensuon or termination of grants, or government wide suspension or

. debarment.

Exhibit G '
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due pfocess hearing on the grounds of race, color, religion, nationa! origin, or sex
against a recipient of funds, the recipient will. forward a copy of the fi ndmg to the Office for Civil Rights, to
the applicable contracting agency or division within the. Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
.representatwe as identified in Sections 1.11 and 1.12 of the General Provnsnons to execute the following
certxﬁcahon .

. By mgmng and submitting this proposal (contract) the Conlractor agrees 1o comply with the provisions.
indicated above. .

l l 2 l&
Date’ . Name? D e,m{uh%t)\fab"“

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, alse known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by s:gnature of the Contractor's
representative as |dent|ﬂed in Section 1.11 and 1. 12 of the General Provisions, to exacute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
' with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Captractor Namg: -~

Date e lhralin
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HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually tdentifiable Health Information, 45
'CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

") Definitions.

a. “Breach” shall Have the same meaning as the term “Breach” in section 164.402 of Title 45,
. Code of Federal Regulatlons ‘ :

b. "Buseness Agsoaate has the meaning glven such term in seclion 160 103 of Tltle 45, Code
of Federal Regulations.

¢. ‘Covered Entity” has the meaning gwen such term in section 160.103 of Title 45
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meanmg as the term "desugnated record sel"

in 45 CFR Section 164.501. :
e. "Data Agg'regation" shalt have the same meaning as the term “data aggregation” in 45 CFR
- Section 164.501. : ‘

f. “Health Care Operations” shall have the same meanmg as the term “health care Operatlons
in 45 CFR Section 164 501.

g. “HlTECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitteXlll, Subtitle D, Part 1 & 2 of the American Recovery and Remvestment Act of
2009. .

. .

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Heatfth
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. ‘“Individual” shall have the same meaning as the term “individual® in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representatlve in accordance with 45
CFR Section 164. 501(9)

j- “Privacy Rule” shall mean the Standards for anacy of Indlvrdually Identnf‘ able Health
~ Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protected Health information” shall have the same meaning as the term “protected heal_th
information™ in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

w2014 . : Exhibit | Contrldoriniﬁals_%__. :
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“Required by Law" shall have the same meaning as the term “required by law" in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his/her destgnee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

a standards developing orgamzatlon thatis accredlted by the American National Standards
Institute. :

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F. R Parts 160, 162 and 164, as amended from time to time, and the
HITECH

 Act.

(2)

a.

l Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health

- Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI:
I For the proper management and administration of the Business Associate;
. Asrequired by law, pursuant to-the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
. Entity.

To the extent Business Associate is permitted under the Agreement to disclose PHi to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disciosed to the third party; and (ii) an agreement from such third party to notify Business
_Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. '

The Business Asscciate shail not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

32014 . . Exhibit | - Contractor Initials %
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(3)

Y2014

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Assaciate

shall be bound by such additional restrictions and shall not disclose PHI.in violation of

such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall notify the Covered Entity's Privacy Officer immediately -
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity. :

The Business Associate shall immediately perform a risk assessment when it becomes

- aware of any of the above situations. The risk assessment shall include, but not be

Ilmlted to:

o The nature and extent of the protected health information invalved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete 'the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the

Covered Entity.

The Business Assocuate shall comply with all sections of the Privacy, Security, and
Breach Nottﬁcahon Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for-
purposes of determining Covered Entity's compllance with HIPAA and the Privacy and
Securlty Rule.

Business Assaciate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including

‘the duty to return or destroy the PHI as provided under Section 3 {I). The Covered Entity

shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit | . Contractor Initials ! 15 ]
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of

‘ .pr_otected health information.

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure -
of PHt to the Covered:Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement

Within ten (10) business days of receiving a written request from Covered Entlty,
Business Associate shall provide access to PHl in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an mdwrdual in order to meet the
requarements under 45 CFR Section 164.524.

Wlthln ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its .
obligations under 45 CFR Section 164.526. :

Business Associate shall document such disciosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PH! in accordance with 45 CFR Section
164.528. :

Within ten (10) busmess days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations .
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. '

in the event any individual requests access to, amendment of, or accounting of PHI -
directly from the Business Associate, the Business Associate shall within two (2)

- business days forward such request to Covered Entity. Covered Entity shall have the

responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify ~
Covered Entity of such.response as soon as practicable.

- Within ten (10) business days of termination of the Agreement, for any reason, the

Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or

" destruction is not feasible, or the disposition of the PH! has been otherwise agreed to in

the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

Exhibit | ’ Contractor Initisls !}b
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(4)

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entity

-Covered Entity shall notify Business Associate of any changes or limitation(s) in its

Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Bus:ness Associate’s
use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement pursuant to 45 CFR Section
164.506 or 45 CFR Section 164, 508 :

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restrsctlon may affect Business Associate's use or disclosure of
PHI.

. Tennination. for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this

- Agreement the Covered Entity may immediately terminate the Agreement upon Covered

Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
allegéd breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein,

.shall have the same meaning as those terms in the Privacy and Security Rule, amended

from time to time. A reference in the Agreement, as amended to include this Exhibit 1, to
a Section in the Privacy and Securlty Rule means the Section as in effect or as
amended.

Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity 1o comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state Iaw

Data Qwnership. .The.Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entlty to comply with HIPAA, the Privacy and Security Rule.

Exhibit | , Contractor Initials Db :
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e. Segregation. If any term or condition of this Exhibit | or the application thereof to any
’ ‘person(s) or circumstance is held-invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable. . :

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3)1, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

| Anzé_[) Lipean/ -~ DPhoYOdy &&C')\n‘(tldﬂ
Name of Autforized Representative Name of Authorized Representative
Ardverin D.rn\.c X hé i :ask ?Cl yiTen”

Title of Authorized Representative =~ Title of Authorized Representative
©1)0%j10) YEATU
Date ! / - Date
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CERTIFICATION REGARD NG THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT |EEATA| COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report.on
data related to executive compensation and associated first-tier sub—granls of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or aver
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {(Reporting Subaward and Execulive Compensation information), the
Department of Health and Human Services {DHHS) must report the following information for any
" subaward or contract award subject to the FFATA reporting requirements: .

Name of entity

Amount of award

Funding agency

NAICS code for contracts / CFDA program number for grants

Program source .

Award title descriptive of the purpose of the funding actlon

Location of the entity - ‘

Principle place of pefformance

Unique identifier of the entity {DUNS #) _
. Total compensation and'names of the top five executives if:

10.1. Moare than 80% of annual gross revenues are from the Federal government and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

ICENDP R ON

=]

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in WhICh
the award or award amendment is made. .

The Contractor identified in Section 1.3 of the General Prowsnons agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified m Secllons 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contractor agrees to provide needed mformauon as outlined above to the’NH
Depariment of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

1214 o
Date Nare Du,»&rav\ @ﬁC)\-ro&F
T'“e PO\ rnax
Exhibit J — Certification Regerding the Fedaral Funding Contractor Iniliaisué i
. - Accountability And Transpanency Act (FFATA) Compliance :
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EORM A

As the Contractor identified in Section 1.3 of the General Provisions, | cerlify that the responses tothe - .
below listed questions are true and accurate. .

1. The DUNS number for your entity is: O -1 SC( -UYSTS

- 2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants andfor
cooperative agreements?

A .NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through pericdic reports filed under section 13{a) or 15(d) of the Securities
Exchange Act of 1934 (1 5US.C. 78m(a) 780(d)) or sectlon 61 04 of the Internal Revenue Code of
19867

NO YES
if the answer to #3 above is YES, stop here

If the answer to #3 above is NQ, please answer the following:

4. The names and compenéation of the five most highly compensated officers in ybuf business or
organization.are as follows:

Name: Amount:
. ‘Name: = Amount:
‘Name: 7 Amount:
Name: . ‘ Amount;
Name: | Ar;nount:

* Exhibit J - Certification Regarding the Federal Funding Contractor initials A

Accountabitity And Transparency Act (FFATA) Compliance
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1.

RHHS INFORMATION SECURITY REQUIREMENTS

Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose ofthis
SOW, the Department’s Confidentia! information includes any and all information owned or managed by the .
State of NH - created, received from or on behalf of the Depariment of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law of reguiation. This information includes, but is not limited to
Personal Health Information (PHI), Personally Identifiable Information {PW), Federal Tax Information (FTI),
Social Security Numbers (SSN), Payment Card Industry {PC!), and or other sensitive and confi dential
information.

The vendor will maintain proper secunty controls to protect Department confidentiat information collected,
processed, managed, and/or stored i in the delivery of contracted services. Minimum expectations include:

" 2.1, Contractor shall not store or transfer data collected in connection with the services rendered

under this Agreement outside of the Umted States. This includes backup data and Disaster
Recovery locations, .

2.2. Maintain policies and procedures to protect Department confi dential |nformat|on throughout the
information lifecycle, where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access céntrols to contractor systems that collect, transmit,or
store Department confidential information whereapplicable.

24. Encrypt ata manlmum any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Intemet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabmtaes are in place to detect potentlat security evenls that can
~ impact State of NH systems and/or Department canfidential information for contractor provided systems.

2.6. Provide security awareness.and education for its employees, contractors and sub-contractors in
support of protecting Department confidential mfonnatnon

2.7 Maintain a documented breach natification and incident response process. The vendor will contact the
Department within twenty'-four 24 hours to the- Department’s contract manager, and additional emai
- addresses provided in this section, of a confidential information breach, computer security incident, or
suspecled breach which affects or includes any State of New Hampshire systems that connect tothe
State of New Hampshtre network.

271 ."Breach" shall have the same meaning as the term *Breach” in section 164.402 of Title 45, Code of
Federal Regulations. “Computer Security Incident” shall have the same meaning “Computer
Security Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses:

2741, DHHSChigfinformationOfficer@dhhs.nh.gov
2712.  OHHSInformationSecurityOffice@dhhs.nh.gov

2.8.1f the vendor will maintain any Confidential Information on its systems (or its sub—éohtractor systems},
~ the vendor will maintain a documented process for securely disposing of such data upon request or’
contract termination; and will oblain written certification for any State of New Hampshire data destroyed

82017 Exhibit K ' ‘Contractor ntials £ 24>
_ DHHS Information
Security Requiremants
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media containing State of New Hampshire data shall be .
rendered unrecoverable vla a secure wipe program in accordance with industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruction, and will provide written certification

to the Department upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evalualed by the State and the vendor
prior to destruction.

2.9. If the vendor will be sub-conltracling any core functions of the engagement supporting the services for

~ State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum.match those for the vendor, including breach nofification requirements.

The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Depariment system access and authorization pohcues and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any apphcable sub-contractors prior to system access being
authonzed

If the Department determines the vendor is a Business Associate pursuant'to 45 CFR 160.103, the vendorwill '
work with the Department to sign and execute a HIPAA Business Associate Agreement {BAA) with the
Departm ent and is responsible for maintaining compliance with the agreement.

The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendar to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department dala
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

- Data Security Breach Lihbility. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

" ero17 ' Extibit K Contractor Inttials D
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