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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET, CONCORD, NH 03301

603-271-6110 1-800-852-3345 Ext. 6738

Fax: 603-271-6105 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

December 14, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
Bureau of Drug and Alcohol Services, to enter into an agreement with the New Hampshire Medical
Society (Vendor ID# 154145), 7 North State Street, Concord, NH 03301, to provide Medication
Assisted Treatment (MAT) trainings and provider tracking in an amount not to exceed $46,870 effective
upon Governor and Executive Council approval, through September 29, 2020. 100% Federal Funds.

Funds are available in the following account for State Fiscal Year (SFY) 2019 and are
anticipated to be available in SFY 2020, upon the availability and continued appropriation of funds in
the future operating budget, with authority to adjust encumbrances between State Fiscal Years through
the Budget Office without further approval from the Governor and Executive Council, if needed and
justified.

05-95-92-920510-7040 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: BEHAVIORAL HEALTH DIV, BUREAU OF DRUG & ALCOHOL SERVICES, STATE OPIOID
RESPONSE GRANT

State

Fiscal

Year

Class/Account Class Title
Job

Number

Budget
Amount

2019 102-500731 Contracts for Program Services 92057040 $27,000

2020 102-500731 Contracts for Program Services 92057040 $19,870

Total $46,870

EXPLANATION

The purpose of this request is to increase the number of MAT providers by providing trainings
to qualified prescribers outlined in the Drug Addiction Treatment Act (DATA) of 2000. The Contractor
will expand trainings to all qualified prescribers outlined in DATA 2000 including, Physicians, Nurse
Practitioners and Physicians Assistants.
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The goal of this expansion is to ensure there are a sufficient number of MAT prescribers in the
State in order that individuals with opioid use disorder (OUD) can have access to MAT services without
being placed on waitlists that result in delays to initiating care once assistance is sought.

The expansion of access to MAT services through these trainings is part of the State's plan as
submitted to and accepted by the Substance Abuse and Mental Health Services Administration
(SAMHSA) under the State Opioid Response (SCR) grant. This grant is being used to make critical
investments in the substance use disorder system in order to reduce unmet treatment needs, reduce
opioid overdose fatalities and increase access to MAT over the next two (2) years.

Expanding the number of providers offering MAT is a critical component of the Department's
strategy to address the substance use disorder crisis. Through these trainings, providers who are
eligible to prescribe these medications will receive the required education and training as well as
assistance with receiving the necessary Federal Drug Enforcement Agency waiver for writing
prescriptions for MAT. The Contractor will also provide technical assistance and support to trained
prescribers to ensure they are notified of critical time intervals that enable them to expand the number
of patients they are serving with MAT.

In addition, the Contractor will develop and maintain a tracking system that captures information
on the number of patients being served and the increased access to MAT that these trainings
generate. By August of 2020, the Department anticipates an increase of fifteen percent (15%) in the
number of DATA waivered prescribers who prescribe at least ten (10) MAT related medications
annually.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an'appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 biennium.

The Contractor was selected for this project through a competitive bid process. A Request for
Proposals (RFP) was posted on the Department of Health and Human Services' web site from
September 14, 2018 through October 9, 2018. In addition, a notice of the published RFP was emailed
to a comprehensive list of potential bidders on September 14, 2018. The Department received one (1)
proposal that was reviewed and scored by a team of individuals with program specific knowledge. The
review included a thorough discussion of the strengths and weaknesses of the proposal. The Score
Summary is attached.

As referenced in the RFP and in Exhibit C-1 of this Contract, the Department reserves the right
to extend this agreement for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, written agreement of the parties and approval of the Governor and
Executive Council.

Should the Governor and Executive Council not authorize this request, individuals seeking
access to MAT may have reduced local access due to limited provider capacity or have to be placed on
a wait list, further delaying their immediate access to life-saving treatment.

Area sen/ed: Statewide.

Source of Funds; 100% Federal Funds from the Substance Abuse and Mental Health Services
Administration, CFDA # 93.788, Federal Award Identification Number (FAIN) TI081685.
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In the event that the Federal Funds become no longer available, General Funds \will not be
requested to support this program.

Respectfully submitted,

Katja S. Fox
Director

Approved by:
Jeffrey A. wieyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Medication Assisted Treatment (MAT)

Prescriber Training and Tracking

RFP Name

RFP-2019-BDAS-07-MEDIC

RFP Number Reviewer Names

1.
Abby Shockley, Snr Policy Analyst,
Substnc Use Srvs DBH

Bidder Name Pass/Fail

Maximum

Points

Actual

Points

Shannon Quinn, Program

Specialist, DBH

^ New Hampshire Medical Society 240 206 Sai Cherala, Administrator, DPHS

2 0 240 0

Tanja Godtfredsen, Business
Administrator. DBH

3 0 240 0 5.



FORM NUMBER P-37 (version 5/8/15)

Subject: Medication Assisted Treatment (MAT) Prescriber Training and Tracking rRf'P-20l9-BDAS-Q7-MEDIC1

Notice: This agreement .and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any^ information that is private, confidential or proprietary must
be clearly identified to the agency arid agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name.
NH Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name s

New Hampshire.Medical Society

I .'4 Contractor Address

7 North State Street

Concord, NH 03301

1.5 Contractor Phone

Number

603-224-1909 ' '

1.6 Account Number

05-95-92-920510-70400000-

102-500731

1.7 Completion,Date

September 29, 2020

1.8 Price Limitation

$46,870

1.9 Contracting Officer for State Agency
Nathan D. White, Director

Bureau of Contracts and Procurement

1.10 Stale Agency Telephone Number
603-271-9631

1.11 Contractor Signature • 1.12 Name and Title of Contractor Signatory

Jarries G. Potter

Executive Vice President

l.l3.'AAno%vledgement: State ofNew Hampshire County ofMe Timack

ly appeared the person identified in block 1.12, or satisfactorilyOn December 10, 2018 , before the undersigned officer, persona
proven to.be the person whose name is signed in block I-.11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12. i

1.13.1 Signature of Notary Public or Justice of the Peace

[Seall

1.13.2 Name and Title of NotaH^Justice of tlrc Peace

Mary, E.Pyne, Notary. Public NH Commission Expires: March 23, 2021
.U--

1.14 State Agency Signature

DSte:

1.15 Name and Title of State Agency Signatory

]  c-fcy—
.1.16 "Approval by.the NiH. Department of Administration, Division of Personnel (ifapplicable)

By: ! Director, On:-

1.17 Approval by the Attorney GenecaKForm, Substance and Execution) (ifapplicable)

I mm: O'  By

le.1.18 Approval by the Governor and Execi^ti<e (^ouncil (iJlfpplical^

By: J On:

Page 1 of 4



2. EMPLOYMENT-OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the'.agehcy identified in block 1.1 .("State"), engages ' .
contractor identified in block 1.3 ("Contractor") to perform,
and the-Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached ■
EXHIBIT A which is incorporated herein by.reference. ,/
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstsmdihg any provision of this Agreement to the ' •
contrary," ah"d"subject!to the approval of the Governor. jiridT
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and,all obligations of the parties
hereiihder, shall become effective oh the date,the Governor;
and Executive Couhcil approve.this.Agreement as indicated'in i
block.l-.-18, unless.no.such approval.is re.quired, in.which case',
the Agreerrient shall .become.'effective on the date:the ' . -.L" !/
Agreemenfis signed by.the State Agency as shown in block';. /
1.14 ("Effective Date"). . i

3.2 If the;Contractor commences the Services"priorstb.thei
Effective Date; all Services performed by. the-Contractor prior;
to the EffectiveiDate shall be performed at the sole risk of.the.
Contractor,:and:in the event.that this Agree"ment:does not
become effective, the State'shall have no liability to the..": " .11
Contractor, including without.lirnitation,*any.pbligatioh to pay
the Contractor for'any costs'incurred or Services perfomied;, '
Contractor niustxomplete all.Services by the Completion Date'rc
specified.in.block-l;7. . . i .. '.

4. CONDITIONAL NATURE OF AGREEMENT'.! -ho
Notwithstanding any provisioh.df this A^eerheritfo the
contrary, alj obligations of the State hereunder,including,
withoutJimitation,"the coritiniiance of.payments hefeunder.' are
contingerit upon the availability and continued.appropriatipn-- :'!'.: ?
of funds; and inmo event.shall the.State be liable for any
payments hereunder in.excess of such available appropriated ;
funds.. In the event of a reduction or termination of.. ' :

appro'priated funds, the State'shall have the right to'withhold: -r'
payment until such funds become available,.if everj.and.shall;'.
have the right to-terminate thisAgreement immediately upon-r ■.
giving the Contractor notice of such termination. The State
shall hot belfeqiiii'ed to transfer funds from any other account
to the Account identified.inrblock.l .6 in the event funds in that
Account;are:reduced.or unavailable.- ' .T'-w

5. CONTRACT.PRICE/PRICE.LIMITATION/, ,. y
PAVMENT..-.1.. ^ - -i .
5.1 The.contract price, method of payment, and terms of
payment are.identified.and more-particularly described in. ;. .. '
EXHIBIT B.which is;incorporated herein by.reference.;. ' • :
5.2 The payment by the State of the.contract price shall be the .
only and the:complete i^eimbursement to the Contractor^ for.all
expenses, of.whatever.natureiincurred by the Contractor inlthe
performance hereof, and shall be' the only,,and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

^;CPage2

5.3 The State reserves the right to offset from'any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding atiy provision in this Agreement to the
contrary, and notwithstandirig unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or-the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants,-terms and conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Seh'ices shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement^ and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement. . . . ̂ .

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative.. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final'for the. Slate.

8. EVENT OF DEFAULT/REMEDIES. ..

8.1 Any one of more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("EventofDefault!')r' " . ' " . . • '."T. . " .
8.1.1 failure to perform the Services satisfactorily or on •
schedule;. ■

8.1.2 failure to submit any report required hereunder; and/or:
8.1.3 failure.to perform any,other covenant; term or condition '
of this Agreerfient. ' • . . . •
8.2 Upon the occurrence of any Event of.Default,nhe State -)..:
may take any'one, or more, or all, of the following actions:
8.2.1.give the Contractor aTwritten notice specifying the Event
of Default and requiring it to be remedied within, in the ' - '■ j .
absence of a greater or lesser, specification pf time; thirty (30)-- ^ I
days from the date of the notice; and if the Event'of Default is-
not timely remedied,,tefminaie this Agre'ement, effective two.
(2) days affer giving the Cbhtractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made.u'iider. this,
Agreerrient and ordering that the portid'n oTthe contract price
which wdujd otherwise accrue to the^Contractor during"the
period, from the.date of such.notice until such.time as'th'e State
determines.that the Contractor has cured the' Event of Default - '• .
shall never be paid td.the Contractor;
8.2.3'set off against'any'other obligations the State.fnay.owe to
the Contractor any.damages the State suffers by reason of any
Event of Default; and/or -. . . « r- m,
8.2.4 treat the Agreement as breached and pursue any of its-

.remedies at.law,or in.equity,"or both ; - • ' ,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As.used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the.
performance of, or acquired or developed by reason of; this '
Agreement; including, but not limited to, all studies; reports,
flles.Tormulae; surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings;:analyses,;^. *
graphic representations, computer programs, computer, -' >
printouts; notes, letters, memoranda; papers, and documents'; •"
all whether.finished or unfinished.
9.2 All data and any property which has been received frorh
the State'or purchased with funds provided for that purpose.:
under this Agreement, shall be the property of the State, and , f • •
shall.be returned to.lhe.State upon demandpr upon . . .•--
termination of this.Agreerhent.for any reason. .- j-.-r-- • --
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter.91-A or other existing law.. Disclosure of data-..:, r: -
requires prior" written approval of the State.
- - ■ ..'Page 3

10. TERMINATION. In the event of an early teifhihatio'n of
this Agreement for any reason other than the corhpletion of the •
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date.of .
termination, a report ("Termination Report") describing in." '
detail all Services performed, and the contract pfice cafhed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be Identical to those of any Final Report .
described in the attached EXHIBIT A. :

11. CONTRACTOR'S RELATION TO THE'STATE. In ' ,
the performance of this Agreement the Contractor js'in all ...
respects an independent contractor, and is neither an.agent nor'
an employee of the State. Neither the Contractor,nor any .of its': . •.
officers, employees, agents or members shall have authority to.
bind the State or receive any benefits, workers'compensation . .v .
or other emoluments provided by the State to its employees." •

12. ASSIGNMENT/DELEGATIpN/SUBCONTRAGTS. : .
The Contractor shall not assign, or otherwise transfer any j:. ;
interest in this Agreement without the prior written notice.and : .
consent of the State. None of the Services shall be—. . . " • ■
subcontracted by the Contractor without the prior .written " • • •
notice and consent of the State. —

13. INDEMNIFICATION. The Contractor shall defend,-
indemnify and hold harmless the State, its officers.arid
employees, from and against any and all losses suffered by the
State, its officers and employees, and'any and all clairhs,'.' -
liabilities or penalties asserted against the State,"its officers* " ;
and employees, by or on behalf of any person, on account of; •
based or resulting from, arising out of (or which niaybe!! ..
claimed to arise out pO the acts or omissions of the'^.s'", • : r ■
Contractor. Notwithstanding the foregoing, nothing.herein : .
contained shall be deemed to constitute a waiver of the — • - *,
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph .1-3 shall- ... .
survive the termination of this Agreement. • ,: * : '*

14. INSURANCE. , ^
14.1 The Contractor shall, at its sole expense, obtain and^ c — , *
maintain in force, and shall require any subcontractor or. . - - 4 *:
assignee to obtain and maintain in force, the followingr* i-: r..;. •.
insurance:
14.1.1 comprehensive general liability insurance agaihst~all
claims of bodily injury, death or property damage, in amounts
of not less than $l,000,000per occurrence and $2,000,000 : ...
aggregate ; and • i.
14.1.2 special cause of loss coverage form covering all.. '
property subject to subparagraph 9.2 herein, in ah amount not
less than 80% of the whole replacement value of the prbperty.-_\ • • •' *
14.2'The policies described in subparagraph 14.1.herein shall : * :- •
be on policy forms and endorsements approved for.use in the . ...
State of New Hampshire by the N.H. Department of '
Insurance, and issued by insurers licensed in the State.of New.- _J.
Hampshire.

of 4
Contractor Initials

Date ui'2/12/18



14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)

of insurance for all insurance required under this Agreement.
Contractor shall,also furnish ttfthe.Cdntracting Officer
identified.iri block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) 'days prior to the expiration
date of each of the insurance policies. The certificate(s) pf
insurance andahy renewals' thereof shall be attached and are -
incorporated herein by reference..-Each certificate(s).ofr. ̂ '
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her siiccessbf, ho'.less than thirty (30).days prior written •
notice.of cancellation or modification of.the policy..

15. WORKERS' COMPENSATION.

15.1 By signing this a^eement, the.Contractor agrees,' .,

certifies and warrants that the Corih"actor is in compliance with
or exempt'from,' the fequirements'of N.H.- RSA chapter 281 -A",
("IVorkers''Compensation"). . . . ' " ^
15.2 fTo the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain.'ahd'require any subcontractor, of ̂ signee td secure i
and maintain, payment of Wofk'efs'Compensation in
connecfion with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the'Cohtracting Officer-identified in block'. 1.9,- or his .
or her successor, proof.of.\Ydrkers.' Compensation in the ! . '
manner described in N.H..RSA chapter.28lTA and any .,
applicable fenewal(s) thereof, which shall.be attached'and are I
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premium's of.'for.any'OtherJclaim"'of.benefit.for Contractor, or _/
any subcontractor or.emplbyee 'of.Contractor, which might
arise under applicable^State of New Hampshire Workers!- .
Compensation laws in connection with the performance of the •
Services under this Agreement. '

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deerned to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post OfTlce addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule of policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shallbe applied against'or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state of federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT."This Agreement may be amended, ■
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no .
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New Hampshire Department of Health and Human Services
Medication Assisted Treatment (MAtrPrescrlber Training and Tracking

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

... 1.1.^'. The Contractor shall submitia'detailed description of the language assistance services
-r w.- they will provide tb'persons with; limited English proficiency to ensure meaningful access

•  . •' to their programs and/of.6ervices within ten (10) days of the contract effective date.

' • •• ;1:2; =:rThe Contractor agrees thgt,.tb:the extent future legislative action by the New Hampshire

•_ .!-:•••. .. r; \General Cpurt or federal:of:;state court orders may. have ah impact on the Services
"rdescribed herein,';the "State .Algency has the right to modify Service priorities and

-.-r V.-. :expenditure;requiremehts"under this Agreement so as to achieve compliance therewith.

■" Notwithstanding any. other provision of the Contract to the contrary, no services shall
•  -.1 . ..continue'after'June 30,.?019;.and the Department shall not be liable for any payments

'V. •- "1:::- - . Tor services provided afteriJune 30, 2019, unless and until an appropriation for these
£  ; !.• services has been.received frofrt the state legislature and funds encumbered for the SPY

2020-2021 biennium.

:■ ".c.. 1.4. ■' !.F6r'the pufposeslDf this'contfact, the Contractor shall be identified as a Subrecipient in
accordance with 2 CFR 200.0. efsep.

2. Scope of Work
2.1. MAT Prescriber Waiver Trainings

-2.1.1." The-Contractor shall.i .provide Medication Assisted Treatment (MAT) waiver
I: u- jtrainings-to.qualified pfescribers outlined in,the Drug Addiction Treatment Act

(DATA)-of 2000 seeking to apply for a;waiver to prescribe and dispense
"  buprehorphine to ipcreasP the number,MAT providers. New Hampshire qualified

prescribers include:

■'".,2.1.T.I! Physiciahs.VA'Qualified physician is specifically defined in DATA.2000 as
one who is:

:J. /; 2.1.1.1.1. Licensed under state law;

■-.-r.u''- 2'.-1.1.1;2.; Registered with the Drug: Enforcement Administration (DEA) to
!^..: dispense controlled substances;

"  2.1.1.1.3:. Required to treat no more than thirty (30) patients at a time within the
first (1®') year;

.  . d2.1.1.1.4. Qualified by training and/or certification; and

^-,2:1.f:1-.5.- Capable of referring patients to counseling and other services.

New Hampshire Medical Society* Exhibit A Contractor Inilials
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New Hampshire Department of Heajth and Human Services
Medication Assisted Treatment (MAtrPrescriber Training and Tracking

Exhibit A

f -• "

- 2.1-.1.2. - Nurse Practitioners (NPs) and Physician Assistants (PAs). Qualified Nurse
'  - Practitioners and'Physician Assistants'are specifically defined in DATA

2000 as one who is:

2.1.1.2.1. Licensed under state law;

2:1-.1.2:2.-"Registered with the Drug^ Enforcement Administration (DBA) to
dispense controlled substances;

. ■" ,■ 2.1.1.2:3. 'Required to'treat no more than thirty (30) patients at a time within the
first (1st) year; ,

:  V. ' . 2.t,1.2.4.": Q^ualified" byptraining and/or certification and working under the
supervision'of an MD; and"

to :.2.1.-.1.'2.5.-: Capable of referring patients to counseling and other services.

■  i *-2:1.2.f. -The Contractor:shall pfd\^de a minimum often (10) eight (8) hour, in-person MAT
- r:.- • Waiver'trainirigs'statewide each State Fiscal Year of the contract period.

'  ' 2.1:2.1. ' ' ̂ Trainihgs Shall take place at accessible and centrally located facilities.

•  ". . - 2:1.2.2.' ; A m]nimum".of;thrqe (3) trainings shall be conducted in Integrated Delivery
v3 1 aru (. Network (IDN) Regions 1 and 7.

tr.;, "2.1";3."/aThe'Contra'ctor;shall.!Utilize the Buprenorphine Waiver Training of the American
'• . ,Academy of'AddiptioniPsychiatry (AAAP), SAMHSA-supported continuing medical

-  ■. - education (CME) course, to provide the MAT waiver trainings.

.  ; V' " 2.1.4. V-. The ContractODShall. ensure the 8-hour MAT waiver trainings are approved by the
NH Board of Medicine as.iContinuing Medical Education (CME) for the NH Opioid

;v 'v. .. '.i. Prescribing Competency Requirement.

... ■ . .2.1.5.-.; The Contractor shall-c'ollaborate with.Department sponsored entities and other
:  -related training'ihiti^tives) iri New Hampshire to ensure State Opioid Response

"  ̂(SOR): funded 'contractors have access to trainings and opportunities for
-1 '■ ' partnerships, including but not limited to:

2.4 .5:1. ' The Regional Hub(s) for substance use disorders;
"  2.-1-.5.1 .T.^-:Regipnal-.Hubs are defined as the nine (9) locations statewide, funded

"  -■ - . - -*.=rthrough.the'State of New Hampshire Opioid Response resources to
-'. '.provide 24/7 access to screening, assessment, evaluation, care

'ccobrdinatioh,' data collection and financial support for individuals
i  - ,seeking or-.receiving substance use disorder services. Regional Hub

'  .locations are as follows:

■2.1.5.1.1.1. Concord

2.1.5.1.1.2. Manchester

New Hampshire MedicahSodety- Exhibit A Contractor Initials
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.2.1.5.1.1.3. Nashua

2.1.5.1.1.4. Keene

2.1.5.1.1.5. Lebanon

2.1.5.1.1.6. Berlin

2.1.5.1.1.7. Laconia

2.1.5.1.1.8. Dover

2.1.5.1.1.9. Littleton

'-^•■-.ri^;?.;2.1:5.2-..6i'.-..:The DHHSc^ducation and Training Program for State Opiold Response
'Initiatives Contractors: and

.  ■:y t .^2:1.5:3: ;. Medical,sNR-.and.PA training programs in New Hampshire to facilitate the
■>. MAT waiver trainings.

.' V- • '2.'1:6. ' The Contractor shall .faicilitate the trainings in subsection 2.1.2. utilizing a specially
-  ,V- - drained'and^qualified-.Pr'bviders Clinical Support System (PCSS)-MAT AAAP

'OS. faculty to conduct the courses.

- 2'1.7; :r: The.Contractbr shall add:ddditional faculty members as needed in orderto conduct
■;-.r trainings for the duration of the contract period.

r. - ' . :2.1.8.^yThe Coritractpr shall?"ih'ioollaboration with the Department, develop a master
■ ■ I: L schedule.of trainingidates and locations in the contracted Hub regions statewide.

.T.-.; •.•fK = 'r:'2::l'8:1.v''''Trainings'''^shall.':be scheduled in coordination with faculty/instructor
•-r i .'.v'y. availability, conference room'capacity and availability.

.-.•.2.M;9.y.. The Contractor shall ^develop training schedules specific to each profession's
training requirements.

•  2.1.10. - 'The "Contractor 'shalh-provide online registration for MAT,waiver trainings,
r:-:- — Registratipn'shaltremain open until room capacity is reached. Online registration

■■ j : ?jshall include.MAT'waiver process background information and associated links.

1-.. ..;2.1.10..1.' Theronline-registration shall be approved by the Department prior to
- j ' , • imple.mentation and shall include all Department and DolT requirements for

n-rjp..". -z- --■••information-security and privacy of information as required by state and
federal law.

T-_, ^2;1^11. '.The'.Contractor ■-shall ensure registrants receive immediate notification of
successfully registering for a training.

\  .
4  '

-2.-1.12.. ' The ContractotshaH maintain a waitlist for qualified providers for any trainings that
exceed capacity.

2.1.13. The Contractor shall notify providers on the waitlist first of any future MAT waiver
training opportunities. . ,

New Hampshire Medical;Society .. ^ Exhibit A Gontractorinitials,
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2.1.14: -The-Contractor shall provjde registrants with the training logistics within seven (7)
days of the scheduled training, which shall include! but are not limited to;

2.1.14.1. Whatto bring,

2.1.14.2. What will be provided at the training,

"2.1.14.3. The training outline/schedule, and

2.1.14.4. Parking and room directions.

. ..i ^.l.'l^. :'"The, Contractoj shall.send:the training participant log sheet, containing participant

■-""names and email'addresses only, via secure email, to ROSS-MAT at the conclusion
(Of-.each training,.:-upon .completion of the required participant evaluations, in
accordance with SAMHSA procedures.

2.1.167: "The Contractor .shall ensure that PCSS-MAT will, upon receipt of the participant
"  --log sheet; em.^il the.training participant regarding a final online training evaluation.

: 2:1 ;17. '"The. Contractof.-sh'alt ensure NPs and PAs on the training completion log are
. , provided links to PCSS-MAT and the ASAM, AANP, AAPA collaborative for the

. . -.additional, sixteen (16).hqurs of free online training required for eligibility to apply
for the waiver to prescribe buprenorphine.

-:j'2;1'..18. I.The .Contractor .shall ensure that PAs and NPs that have completed the 8-hour
.  :.r . MAT.waiyer.training receive a certificate of completion to be applied toward the

-v::' c-7.-r'.':^-::twenty-four'(24)'hour:training requirement established by the Comprehensive
Addiction and Recovery Act (CARA).

,  - /^.I.IQ. The'Contractor shalh-utilize its tracking system of New Hampshire licensed
'/physiciahs and continuing medical education (CME) to determine qualified MAT

providers who would be appropriate for training.

'  ' ^--2.-1.'20. , The-Contractbr* shall-collaborate with the New Hampshire Nurse Practitioner's
Associationi(NHNPA)_and the New Hampshire Society of Physician Assistants

;3 . v.. .-.f. 7(NHSPA) to.deterrpine qualified NPs who would be appropriate for training.

^■•^•2.1.2,1. ••The'Contractorr-shali utilize its existing marketing and outreach strategies to
determine" qualified". .MAT providers who would be appropriate for training.

- • , _ - 'l Marketing and outreach strategies include, but are not limited to:

2.1.21.1. Targeted email;

2.1.21.2. Postal mail;

2.1':2T.3/ Communicating .through partner organization publications and networks;
and

c' x-'"''"a:"-c2;i:21.4.zr.Presentations to-hospital medical staff and other partner organizational
meetings.

New Hampshire Medical Society - ...i. * . ExhIbKA Contractorlnltiats
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•  • - 2.1.22. The Contractor-shall provide technical assistance for completing the DATA Waiver

-  application,to trained prescribers seeking to apply for an initial DATA waiver to
.V , prescribe or dispense buprenorphlne under the DATA 2000.

■  "2.1.23. "The-Cohtractor shall answer questions from NPs and PAs regarding how to;

, "-n 2.1.23.1. Complete the Notice of Intent (NOI) form.

'  ■ ■ • ■ '2.1.23.2. 'Obtain Completion certificates for both the 8-hour and 16-hour trainings.

■--'-'."■.'■j-lcA. 2:1.23.3. Send the forms to SAMHSA.

,  ..... . .-2A.24. ■ The"Cohtracton,shall;notify MAT waivered, prescribers of their eligibility to increase
'  -- " „their^patient' limit from thirty (30) to one hundred (100), by completing the Online
/• ' Notification Form,^after'bhe (1) year of receiving their Initial waiver through a NH

MAT waiver training.

A 2.1.24.1. Jf-the. one'(1) ..year notification is not automatically processed through
.  .... „ ' PCSS=MAT; the Contractor shall develop a process with PCSS-MAT and

•• .-.rv -u;! ^ v SAMHSA or shall provide separate notification'.

■  1-2.1.25. : The Contractor 'shall . provide technical assistance to MAT trained waiver
- * ' prescribers iseeking to request a patient limit Increase upon request.

'  : 2.1.26.- ' The Cohtractqr.shall develop a similar process and notification for physicians who
■  5 have:prescribed.buprenpcphine to one hundred (100) patients for at least one (1)

"  . - ■ - ' -1 year who'may„applyA6.Increase their patient limits to two hundred seventy-five
(275) per federal regulations.

'r, C'Y-. ' ! 2.2. MAT Waiver Prescriber Tracking System

v.. ■ r., -'2.2.1: : The Contractor■ shallrdevelop and implement a tracking system of trained
•/ rprescribers thatincludes;the number of patients being offered MAT by each trained

~  r: . L prescriber-The tracking'System shal[ be approved by the Department prior to
implementation.

2.2.2., - '-The-Contractor-shall have the prescriber tracking system functional no later than
July 1,2019.

u ^ 1 .2;2.3.. .-The: Contractor-.shall update the Department-approved MAT waiver prescriber
*  '

•. r:tracking system .regularly but no less frequently than quarterly by collecting
'  ongoing information-oh trained MAT waiver prescribers. The tracking system data

shall iriclude, but not be limited to: "

1  -'2.2.3.1. Name and location'of the prescribing provider;

-"2:2:3:2- --Provider;contact information (telephone, email and fax numbers); ■

•r.'wv - • 2.2.3.3. Professional license/certifications held by'a provider;

2.2.3.4. Status of a providers' DATA Waiver;

-  *" '2.2.3.5. Whether or not a provider is prescribing MAT;
New.Hampshire MedicahSociety :— ' - ExhibitA Contractor Initials,
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-  "2.2:3.6. -The number of patients a provider is prescribing for vs. the patient level
limit for a provider;

.  ' ,2.2.3.7. : Whether or not a provider is accepting new "patients, if applicable;

2.2.3.8. Language spoken, and

• .,2.2.3.9. , A provider's organization affiliation including, but not limited to:

2.2.3.9.1. Private practice, if applicable;

;  2.2.3.9.2. Specialty MAT or SUD program;

.  . C k. 2.2.3.9.3. Federally Qualified Health Center;

2.2.3.9.4. Mental Health Center; or

2.2.3.9.5. Hospital. ' . ■

-  :'>2;2;4.;-j The.Contractor shall .'.utilize and rnaintain their, established list of current MAT

. .• • • r :r.: waivered physicians, NPsiand PAs within the State as well as qualified physicians.
.  ■. -:':;:,and.PAs,■"To'track:required continuing medical education (CME) for the New
" I- ■' r- .^ Hampshire.ppioid Prescribing Competency Requirement for all Drug Enforcement
;: • • :: uT i'- 'w'Agency.(DEA) Licensees who prescribe Schedule ll-IV controlled substances.

'  ' 2.2'5.-' .'"--The Cohtfactof shall-cbllaborate with PCSS-MAT AAAP and'SAMHSA or other
• , ' ' r.'^ entities to acquire theInahie's and any other currently retained information of all

"  !::DATAwalvered pfescribers within the State. The Contractor shall:

2.'2.5.'1.c ^Enten.into.ari;agreement with PCSS-MAT AAAP to sync and/or update
information in order to:

V I 2.2.5.1.1. Enhance the data collected and shared. •

. . . . -'-- v: 2:2;5.1.2:-. Improve -collaboration between SOR-invblved federal and state
agencies/organizations. ,

.  ■ ' 1 ■■■ - TdV;" - ■2.^2.5;T.3.-'^AIJow inforrfiation to be utilized for MAT service planning across the
State; and/or:

:.:-.J'rA',2.2.5T.4. Survey alI'DEA licensed physicians and PAs; and

■2'.-2.5'.2.-.:;':'Collaborate .with :the New Hampshire Nurse Practitioner's Association
n- - v-v -V- '(NHNPA)-aridether current stakeholders to survey MAT waivered NPs.

.-.-.-.-r- r:2:2:6.' : The Contractor^shall report tracking system data in 2.2.3. to the Department on a
.  r.-. r ;. -.rv" ■^■;;.V;quai1erly basis using a template approved by the Department.

^  '•■■■2.2.7. . ThevCohtractor-shall schedule system upgrades to their established database in
Vr\e first (1®'-)_quarter of. calendar year 2019 to enhance theTeporting and usability

- vrfTTtii— 3;::=-?;;ef.data.for. planning arialysis. System upgrades shall include, but are not limited
enhancing the self-reported information as well as additional publically viewable

New Hampshire Medical'Society • f .--. •' "' * Exhibit A Contractor Initials,
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information of the Customer Relations Management (CRM) system SO that it can

be more easily ascertained and searchable.

3..rReporting and Deliverable Requirements

. 3.1: .The Contractor shall subrnit a schedule of trainings to the Department on a monthly basis

by .the.twentieth (20*^) of each month that include, but are not limited to:

3.1.1. Trainings(s) offered:

3.1.2. Training location(s); and.

3.1.3. Number of attendees.

.,-.3.2...-i:The, Contractorishall.submit training schedules specific to each profession's training

• ::requifehnents within thirty (30) days of the contract effective date.

- : .* •3:3: r:;The Contractor shall submit a plan for the subscriber tracking system to the Department

within thirty (30) days of the contract effective date.

•-• -3.4.^ ':--The-Contractor ~sfialh:submit' a quarterly reporting template to the Department for

approval within thirty (30j"days of the contract effective date.

.  3:5. .TheXontractorrsfjall subrnit the tracking system data in 2.2.3. to the Department on a

.' .. quarterly basis by the twentieth (20''') of each month.

4. Performance Measures

:.vThe:Gontfactor^haIi'ensure thp number of 8-hour MAT waiver trainings increases by
V  ' ,:: fifteen;percent (.15%) each State Fiscal Year of the Contract period.with a minimum of

•• -i - :.;r vthree.(3) trainings irtlDN'Re^ions 1 and 7 for eligible physicians, PAs and NPs in New

Hampshire.
»

:  4.2:: —TheXontractorshai! ensure the^number of DATA waivered prescfibers who prescribe at

.  ., :'ieast ten (IO) MAT,relatedThedications increases by fifteen percent (15%) each State'
.  r-^ . =.,jc>. rir. =«FiscaI'Year-ofthe Cohtract period, from the baseline established"by the first (1*') report

'rj;.:! submitted to the Department by August 2020.

5. Standard Compliance

■ 5.-1.- ..■The--Contractor:shali meet ail'rinformation security and privacy requirements as set by
the Department.

7-5.2:, ThelCohtractor. shail. compiy-with all privacy and confidentiality policies of the
Department"!

-  5.3.-^'.:TheXontractor:shail comply with ail privacy and confidentiality state and federal laws
; -r. - * -.. related-'to"the'information--obtained, created, or stored for MAT Waiver training

participants, as well as users of the tracking system.
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6. State Opioid Response (SOR) Grant Standards

-  'The Contractor shall ensure that the tracking system is focused only on providers

offering MAT .with FDA-approved MAT for Opioid Use Disorder (CUD). FDA-approved

MAT for CUD includes:

6.1.T. Methadone.
I

6.1.2. BuprenorpHine products, including:

6.1.3. Single-entity buprenorphineproducts.

6.1.4. Buprenorphine/naloxone tablets,

6.1.5. Buprenorphine/naloxone films.

6.1.6. , Buprenorphine/naloxone buccal preparations.

:  : .::6.1.7. Long-acting injectable buprenorphine products.

6.1.8. Buprenorphine implants. « .

6.1.9. injectable extended-release naltrexone.

-,6.2; .. The:Contractdr shall-provifle the,Department with timelines and implementation plans

'* - ■ ■ - ^ . associated with .SOR funded adtivities to ensure services are in place within thirty (30)
0. days of the contract effective date.

"r r 6.3.:^:'The!,Contractor shglLisubmitlan updated implementation plan to the Department for

approval of the anticipated seivice start dates if services are unable to be offered within

the original specified timeframe.
>

.  -6.4... ■ The Department reserves the right to terminate the contract and liquidate unspent funds
•  • ■ . - - . •■ if services a>e not in place within ninety (90) days of the contract effective date.

-p;.--..' : j:;;.6;5. Culturally and Linguistically Appropriate Slaridards

u.;.;- H.--' ':6:5.1.-- The New-Hampshire ;Department of Health and Human "Services (DHHS) is
committed to'reducing health disparities in New Hampshire. DHHS recognizes

-- v.vi : ••• -that culture.and language can have a considerable impact on how individuals
r-- - ,access*andrespond to.health and human services. Culturally and liriguistically

i"-'- - diverse populations experience barriers in their efforts to access services. Asa
: " -.result,. DHHS.. is.:;strong|y committed to providing culturally and linguistically
rr- - u- Competent* programs and services for its clients, and as a means of ensuring

,  .... access-to quality care for all. As part of that commitment DHHS continuously
'""-v r""strives to improve existing programs and services, and to bring them in line with

current best practices.

New Hampshire MedicalrSociety... -l Exhibit A Contractorlnltlals,
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.T;-. < ,

6.5.2.. DHHS" requires' all, contractors and sub-recipients to provide culturally and
. : linguistically appropriate'programs and services in compliance with all applicable

federahciyil; rights laws; which may include; Title Vi of the Civil Rights Act of 1964,

i-the Americans-with' Disabilities Act of 1990, the Age Discrimination Act of 1975,
■  .'and the Rehabilitation Actof 1973. Collectively, these laws prohibit discrimination

.  on.the.grounds.bf.face, color, national origin, disability, age, sex, and religion.

■- ■ '6.5.3:'. -.There.areinumerous resources available to help recipients increase their ability to
'• ':meet the-needs of'cultur'aHy, racially and linguistically diverse clients. Some of the

r\;( V ; r'' main information sources,^re listed in the Bidder's Reference Guide for Completing .
1' ; L-the Cultufallyrahd.Lingui'stically Appropriate Services Section of the RFP, and, in

. the Veridor/RFP'section of the DHHS website.

'  ..i6.5;4V.; CAlkeylTitle VLguidarice fe'the National Standards for Culturally and Linguistically
'  ii. :^App'ropriate Ser;vices :ihcHealth Care (CLAS Standards), developed by the U.S.

; Departmentiof'Health ahd;Humari Services in 2000. The CLAS Standards'provide
i?-.:specific;sle'pS'that organizations may take to make their services more culturally

\  s.-^andiilinguisticallylapprbphate. The enhanced CLAS standards, released in 2013,
V  " promote-effective'comrriunication not only with persons with Limited English
:  Proficiency,' ibut also with;persons who have other communication needs. The

.  ..enhanced Standards pfovide a framework for organizations to best serve the
nation's increasingly diverse communities.

;:6.5.5:;::-:- Bidders:are!'expected to!.consider the need for language services for individuals
-v .'c r,r'with Limited;EhglishsPr6ficiency as well as other comrtiunication needs, served or

.  : ~;-:;'.''' .Hikely'to-be-'encountere'd-ih the,eligible service population, both in developing their^
.... ;v; ':ou;budgets and in conducting their programs and'activities.

6.5.6. Successful applicants will be:

-  , '".6;5.6:1..' -" Required, to .'submit a detailed description of the language assistance
---services'they^willNprovide to LEP persons to ensure meaningful access to

11 .r=y" ;.theirrprograms:ahd/or services, within 10 days.of the date the contract is
.  approved by Governor and Council;

" "n-.,:6:5;6.2-. nMonitored'on their Federal civil rights cpriipliance using the Federal Civil
u-- '-- Rights'.Compliance Checklist, which can be found in the Vendor/RFP

section of the DHHS website.

•■6.5:7.-'^-^The guidance'that accompanies Title VI of the Civil Rights Act of 1964 requires
.y r'ecipients-to take reasonable steps to ensure meariingful access to their programs

■."-.::'.::rand fefvices:by "p'ersdhs-with Limited English Proficiency (LEP persons). The
v-tT • -S:" exterit--of ani:ofgahization's obligation to provide LEP services is based, on an

.'..-.individualized assessment involving the balancing of four factors:
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•  6:5.7:T. The nurriber or proportion of LEP persons served or likely to be

■  , ■ encountered in the population-that is eligible for the program or services

r  ~ (this'includes, rriinor children served by the program who have LEP
7;-... • 1- - • ':--parent(s) or guardian(s) in need of language assistance):

-  6.5.7.2. The frequency with which LEP individuals come in contact with the
program, activity or service;

■ u;6;5.7.3.' 'The importance .o.r impact of the contact upon the lives of the person(s)
• vii" ::; served by the program, activity or service;

- ■ -"/6:5?7-.4.! ■ The resburces. available to the organization to provide language
assistance.
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; Method and Conditions Precedent to Payment

1). -The State shall pay the'Contractor an amount n'otto exceed the Form P-37, Block 1.8, Price Limitation for the
■services provided by the Contractor pursuant to Exhibit A, Scope of Services.

_:':Thls.Agreement is funded with:federal funds from the Substance Abuse and Mental Health Services
-— ' rAdmihistration"(SAMHSA)7:State OpioidrResponse Grant CFDA #93.778. Federal Award Identification -

Number (FAIN), TI081685. ■ ' I''

1.2: , • TheCOhtractoragrees to provide'the.servipesin Exhibit A. Scopeof Services, incompliance with funding
/requirements. Failure to meet, the scope of services may jeopardize the funded Contractor's current
and/or future funding. . . .

I'-''2)^: Payment for said services shall be made monthly as follows:

■ 2.1.- payment shall be oh a cost reimburserheht basis for actual expenditures incurred in thefulfillment of this
. i,. • . . , ..Agreerrient, and shall be ip-acco'rdahce with the approved line items in Exhibit B-1 Budget and Exhibit B-

2 Budget. . ,

- :: : ■ :. *.2.2.- The Contractor will submit'an invoice tri ajform satisfactory to the State by the twentieth (20'^) working
•- V -. s'" ■" '• "Tday bf each month, which identifies and Requests reimbursement for authorized expenses incurred in the
cf.,:.. . : . -prior rhonth.'The invoipe-must be corhpleted, signed, dated and returned to the Department in order to

' - . , -initiate payment. The Contractor agretostokeep records of their activities related to Department prograhns
and services. ' -

C,. ' j. 2.3. . .'The {State .shall make .payment"to.the.;Cpntractor within thirty .(30). days of receipt of each invoice,
■- • . •' isubsequenLtoapprovalof the submittedJrivoice and if sufficient funds are available. The Contractor will

.'j- . V'-JkeepbetailedreOordsof-theiractivitlesrelatedtoDHHS-fundedprogramsandservices. •

r.-. :■ :2:'4.-', ^The.final invoice shall be due to:the:State:rto later than forty (40) days after the contract Form P-37, Block
i.7 Completion Date.

2.5. Invoices may be mailed or emailed to:

Financial Manager
.i.v-s Department of Health and Human Services

' Division of Behavioral Health
129 Pleasant St ^
Concord, NH 03301
Melissa.Girard@dhhs.nh.aov '

.  : -1-'2.6.*.. - .-Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit
A, Scope of Services and in this Exhibit B.

^  '• * t

C  •3) •: Notwithstariding anything to the contrary-herein.lthe Contractor agrees that funding under this Contract may be
■ withheld,.in whole Or in-part,.in. the eventjoTnoncompliance with any State or Federal law, rule or regulation

-c;" -. - .applicable to.the services provided,-.or ifthe said services have not been completed in accordance with the terms
and conditions of this Agreement.
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4) Notwithstanding paragraph 18 of'the-General Provisions P-37, changes limited to adjusting encumbrances
--j between State Fiscal Years, may be made by written agreement of both parties and may t)e made without

■  1 obtaining approval of the Governor and Executive Council.
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Exhibit B-1 BUDGET -  J-

_. — New Hampthlre Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

' BMdarrPresrain Nane: New Hampthbe Medical Sedely

Budget Regueet (or RFP-301t-BOA547-ME(»C
imrmt/fVPI

BudgM Period: SFYZeil

Total Program Cost' —  'ContractorStiareV Match*

Line nam Indirect

t. Total SelarvlWaQes

2. Entployoe Benefit!

3. ConauSanta

4. Equipmenu

Rental

Repair and Malnienartce

PurefteaerPeprecieacn

S. SupttHea:

Pttarmacv

Medical

Office

7. Occuoancv

8. Current Expettaea

Teiepttone

Poataoe

SuOacflctiona

Audit and Legal

.Irwutance .

Board Expertaea

9. Sottware

to. Marltetlnq/Communtcatiortt

11. Staff Education and IrainlrtQ

12. Subcemraaa/AoreerTtenta

13. Other (apedflc detala mandatofvi:

^7,000.00 T t  27,000.00 T
Indirect Aa A Percers el Oireet

ExhiM B-1 Budget

RfP-2019-8OAMI7-MEDIC D„12/12/18

Budget One Budga Period Page t



. Exhibit B-2 BUDGET

-  'N«w Hampshire Department of Hcahh and Human S«fv1cM

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD i i

• BlOderrProerain Nana: fh« Bowtar^atMt FouoAtlon

ButfpM Raquatt ior RFP-301S-BOAS-07-MEDIC

BudgM Parted: SPY 2020

■P-,

TotSffregSiTCosT Jfiootr«ctOf.5harai«atehf> • jL-v.. jr'- 'V- ■'..•.it-undad Oy DHHS contract th«ra~
Una Itam

1.' Total SalafvWaoea
2. Employee Benefits - 700.00
3. ConauRants UBTO.OO
4. Equipment:

. Renui
Repair and Maintenance
Purcoase/Oepreciaaon

5. Swpllea:

Lat>
Pfermacv
Medical

Office
6. Travel
7. Occupancy
8. Current Exoertaea

Telephone
Poataqa
SubacripUena
Audit arvH.eqal

Board Expertaea

10. MarkaOnolCommunfcaOem
11. StafI Edueadon and Ttainirw
12. SuOcontractarAflfeemerai
13. Other tapacWcdetala mandatory):

— i ^i.i70.66 r—"TWO" T
bidlract Aa A Parcant of Direct

ExNbil B-.2 Budget

RFP-2019-BOAS-07-MEOIC Oaial2/12/18

I  I .

Budget One Budget Period Page i



New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Gbligations: The Contractor covenants and agrees that all funds received by the Contractor
- under the Contract shall be used only as payment to the Contractor for services provided to eligible
'.Individuals and; In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

-.:1..-Compllahce with Federal and SUte'Laws: If the Contractor is permitted to determine the eligibility
7  ̂of individuals such, eligibility determination shall be made in accordance with applicable federal and

state laws, regulations, orders, guidelines, policies and procedures.

'•2.; Time and Manner of Determlnatloh:'Eligibility determinations shall be made on forms provided by
'  : ! the Department fonthat purpose'and.shall be made and remade at such times as are prescribed by

the Department.

3. Documentatlpn: Infaddition'to the.determination forms required by the Department; the Contractor
. — shall maintain a 'data;file on each recipient of services hereunder, which file shall include a\[
■  - . Information'necessary to.suppdrt an eligibility determination and such other information as the

,:i -Department requests. .The-Cbntractdcshall furnish the Department with all forms and documentation
", .regarding eligibility determinations that the Department may request or require.

':4. / •Fair Hearings: The Contractor.understands that all applicants for services hereunder. as well as
; ..individuals"'declared ineligible have a right to a fair hearing regarding that determination. The
.. Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
.. an application form iahd.that each:applicant or re-applicant shall be informed of his/her right to afair

hearing In accordance with Department regulations.

!5... iGratultles or KIcKbacks: The Contractor agrees that it is a breach of this Contract to accept or
' :.make'a payment.-gratuity'or offer of employment on behalf of the Contractor, any Sub-Contractor or

•  the State:in ordertdiirifluence the'performance of the Scope of Work detailed in Exhibit A of this
'  rCohtract. The-State.may:terrhinate this-Coritract and any sub-contract or sub-agreement if it is

-•^'deterrriined'that paymentsrgratuities dr/offers of employment of any-kind were offered or received by
— any dfficials.'Officers. employees or agents of the Contractor or Sub-Contractor.

6. ■ Retroactive Payments: Notwithstanding anything to the contrary contained in theContract or in any
- ■ other document. contfact or understanding, it is expressly understood and agreed-by the parties

'... "'hereto,'that.no payments will.be:made hereunder to reimburse the Contractor for costs incurred for
,  any.purpose or for'any. services provided to any individual prior to the Effective Date of the Contract
"•••ahd no paynients.shall be:made for.expenses incurred by the Contractor for any services provided
.prior to.the.date on which.the^iridividual applies for services or (except as otherwise provided by the
.-federaj regulations) prior to:a determination that the individual is eligible for such services.

:rJ. -iConditionsiof Purchase: :Notwithstandjng anything to the contrary contained in the Contract, nothing
-• 'hereih'.contained shall be'de'emed to obligate or require the Department to purchase services

hereunderat a.rate which reimburses the Contractor in excess of the Contractors costs, at a rate
1', "which exceeds the'amounts reasonable and necessary to assure the quality of such service, or at a
•- * rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party

.. .-funders'for such'service.-lf at any tirhe during the term of this Contract or after receipt of the Final
; .Expenditure Report hereunder,Ithe Department shall determine that the Contractor has used

■' payments hereunder to reimburse items of expense other than such costs, or has received payment
:-*in:excess of such.costs.or,;in excess,of such rates charged by the Contractor to ineligible individuals

or other third party funders, the Department may elect to:

:i7.1. -:Renegotiate;the rates for payment hereunder, in which event new rates shall be established;
I —7.2.^. Deduct from any-future payment to the Contractor the amount of any prior reimbursement In

excess of costs; .-c v-'
■ '".^Exhibit C - special Provisions ' Contractor Initials,
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New Hampshire Department of Health.and Human Services
Exhibit C

-7.3. :Demahd.repaymeht of the excess payment by the Contractor in which event failure to make
. such repayment shall constitute an Event of Default hereunder. When the Contractor is
-. permitted to determine the eligibility of individuals for services, the Contractor agrees to
.  reimburse the Department for:all funds paid by the Department to the Contractor for services

- - .j provided to.any individual whoJs found by the Department to be ineligible for such servicesat
-  '.-any time during the period of retention of records established herein.

RECORDS: MAINTENANCE,' RETENTION; AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. ■■ Mai.ntenance'of Recordsrln.'addition to the eligibility records specified above, the Contractor
-  . Qovenants and agrees to maintain the followirig records during the Contract Period:

^ 8*1. , Fiscal Recprds::books;jrecords,.documents and other data evidencing and reflectirig all costs
and other,expenses incurred by the Contractor in the performance of the.Contract, and all

■■ _ ; income'Teceiyed-dr collected byjthe Contractor during the Contract Period; said records to be
-  " / maintained ih accordance:.vyith accountirig procedures and practices which sufficiently and
- L . V . .:properlyTeflect all such costs and expenses, and which are acceptable to the Department, and
•' , . to ixiclude, without limitation,' all ledgers, books, records, and original evidence of costs such as

■. -■v • ---.rr. r purchaseTequisitions ahdorders.fvouchers, requisitions for materials, inventories, valuations of
. ' : v . . .inrkind contributions, jabor'tirne"cards, payrolls, and other records requested or required by the

•  Department.
' 8.2...- Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of

•  ■ • .services during the-Gontfact.Period, which records shall include all records of application and
.  'eligibility>{including ali;forms required to determine eligibility for each such recipient, records

■  . •.:.regardihg .the.provision'of services and all invoices submitted to the Department to obtain
payment for such services.

•  '..:'8.3, =• Medical*Records/Where appropriate and as prescribed by the Department regulations, the
Contractor:shall retain medical records on each patient/recipient of services.' / '

f V. V. .

"-/.Q.-'-Audit: Contractor shall:submit:an annual audit to the Department within 60 days after the close ofthe
^ . . -rr^agency fiscal .year.'-lt.is recornmehded .that the report be prepared in accordance with the provision of

Office of.Managementand:Budget Circular A-133, "Audits of States, Local Governments, and Non
^. *jProfit70rganizatiohs".a.nd.the proyisions of Standards for Audit of Governmental Organizations,

•-■or >Programs;-Activities ;ahd Functions'.rfssued by the US General Accounting Office {GAO standards) as
they pertain to financial compliance audits.

9.t. Audit'ahd:Revlew:- During-the:term of this Contract and the period for retention hereunder, the
.  -• '• DepaHmentr the United States Department of Health and Human Services, and any of their

•; 1: i designated representatives shall have access to all reports and records maintained pursuantto
■:'., -:-r - -.- .the Contract for purposes of audit, examination, excerpts arid transcripts.

.  9.2.: - Audit Liabilities:'lh:addition-to,ahd not in any way in limitation of obligations ofthe Contract, it is
— : - • understood and agreed by the'Contractor that the Contractor shall be held liable for any state

-."i-. or.federal audit exceptions ahd shall return to the Department, all payments made under the
T' -• • -xContract to. which .exception-has-been taken or which have been disallowed because, of such an

exception.

•-^•10:-.Confldentiallty of.Records:"All information, reports, and records maintained hereunder or collected
• •■--T . inxonhectidn-with the.pefformance.df the services and the Contract shall be confidential and shall not.
-• • be disclosedtby-the.Contracto'r/ provided however, that pursuant to state laws and the regulations of -
4; '• ; .the Department regarding the use and disclosure of such information, disclosure may be made to

v.r.-, :public;officials.requiring such:information in connection with their official duties and for purposes
•  - : - directly connected to .the.administration of the services and the Contract; and provided further, that

the use or disclosure by any party of any information concerning a recipient for any purpose not
.  '■ directly.connected with;the adrninistration of the Department or the Contractor's responsibilities with

.•= •' .-.respect to purchased'services hereunder js prohibited except on written consent of the recipient, Ns
attorney'or guardian.

" ; .r-..-.;:. . . .''•Exhibil C - Speclal Provisioos Contractor Initials,
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New Hampshire Department of Health and Human Services
.  Exhibit C

.  Notwithstanding anything to, the contrary contained herein the covenants and conditions contained in
.the Paragraph shall survive the termination of the Contract for any reasori whatsoever.

*

11.' Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
•  times if requested by the Department.

.1-1.1. .-...Interim Financial Reports: Written interim financial reports containing a detailed description of
' - • all costs and non-allowable expenses incurred by the Contractor to the date of the report and

•  - containing such other information as shall be deemed satisfactory by the Department to
•• . *'justify, the rate of.payment hereunder. Such Financial Reports shall be submitted on the form

. designated by the Department or deemed satisfactory by the Department.
•:i.1.2. .. Final Report: A final report'shall be subrriitted within thirty (30) days after the end of the term
' ._t'of this'Contract.'-The Final Report shall be in a form satisfactory to the Department and shall

. ,-.;.c^:contain a summary:statenient.df progress towaird goals and objectives stated In theProposal
•L 'and other information required by the Department.

.12.j.Completlpn of Services: Disallowance of Costs: Upon the purchase by the-Department of the
.  . .maximummumber-of units'proVided for in the.Contract and upon payment of the price limitation
'  hereunder,^the Contract and,all the objigatioris of the parties hereunder {except such obligations as,
• -r by th'eterms of the Contract are to be performed after the end of the term of this Contract and/or"

! survive the-terrnihatiori of the Contract) shall terminate, provided however, that if, upon review ofthe
. Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as

. -.costs hereunderthe'Department shall retain the right, at its discretion, to deduct the amount of such
•  i;-* expenses-as are disallowed or to recover such surns from the Coritractor.

•:13:-. Credits:'AII'documents,"riotices,':press releases, research reports.and other'matehals prepared
: ■ '■ iduTing or.Tesultirig frofn the perfor'mance ofthe services ofthe Contract shall include thefoliowing

statement; , <
.  . .13:1;. . The.preparation.of this (report,'document etc.) was.finariced under a Contract with the State
... : -. •:of,New.Harripshire,.-Department of Health and Human Services, with funds provided in part

•  - . by.the.State of.New.'Hampshire and/or such other funding sources as were available or
.  _ :-,require'd,.e:g.v.the United States Departrnent of Health and.Human Services.

'."-14.' Prior Approval.and Copyright Ownership: All materials (written, video, audio) produced or
• r purchased under the .contract shall haye prior approval from DHHS before printing, production,

; distribution'br use.-.the DHHS.will retain copyright ownership for.any and all original materials
-  • produced, ,includirig,'but ndt limited to, brochures, resource directories, protocols or guidelines,

r.-..^:.jrposfers;'or..reports..Co'ntractor shall not reproduce any materials produced under the contractwithout
prior written approval from DHHS.

: - .-15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
-j ^; :for providing services, .the Contractor shall comply with all laws, orders arid regulations of federal.

T. : ^state; c6unty ahd :municipal authorities and with any direction of any Public Officer or officers'
• pursuant to laws whiph shallimpose an order or duty upon the contractor with respect to the

_^;'operation"bfthejfacility or,the provision/of the services at such facility. If any.governmental license or
• permit.sihall be.required for theioperation of the said facility or the performance of the said services,

.. -T -the Contractprjwiihprocure said.license or permit, and will at all times comply with the terms and
.  . conditions of,each such licerise or permit. In connection with the foregoing requirements, the

;  . , Cohtractorhereby covenants and agrees that, during the term of this Contract.the facilities shall
:  icorhply .with all rulesrorders,. regulations, and requirements of the State-Office of the Fire Marshal and
;  • (. the local.fire:protection agency;vand shall be in conformance with local building and zoning codes, by

laws and regulations. „

16. Equal EmploymenfOpportunity Plan (EEOR): The Contractor will provide an Equal Employment
, 1... .■Opportunity Rlan (EEOP) to the Office for Civil Rights, Office of Justice Programs,(OCR), if it has

•; received a.sihgle award of $500,000.or more. If the recipient receives $25,000 or more and has 50

. .. ".Exhibit C - Special Provisions Contractor Initials
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. \ ̂more employees,.It will maintain;a current EEOP on file and submit an EEOP Certification Form to the
"OCR.'certifying'thaf.its EEOP is on file. For recipients,receiving less than $25,000, or public grantees

■  .with.fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
. EEOP Certification Form to the.OCR certifying it is not required to submit or maintain an EEOP. Non-

-  .... profit.organizations,:lndiariTribes, and medical and educational institutions are exempt from the
EEOP requirement;.but are required to .submit a certification form to the OCR to claim the exemption.

• EEOP Certification For,ms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Rroficlency (LEP): As clarified by Executive Order 13166, Improving Access to
' Services for persons with'Limited English Proficiency, and resulting agency guidance, nationalorigin
■-. discrimination.includes discrimination on the basis of limited English proficiency (LEP). To ensure

.compliance with.theOrh'hibus Cfitrie Control and Safe Streets Act of 1968 and Title VI of the Civil
.  'Rights Act of.1964,.,Contractors.must take reasonable steps to ensure that LEP persons have

meaningful access to its programs.

-5I8. PildtProgram for Enhanceihent of Contractor Employee Whistleblower Protections: The
...following'shaH apply to'all contracts<that exceed the Simplified Acquisition Threshold as defined in48

CFR 2.101 (currently, $150,000)

"  'Contractor Employee Whistleblower Rights AND Requirement To Inform Employees OF
whistleblower Rights.(SEP 2013)

(a) This contract and employeesforking on this contract will be subject to the whistleblower rights
ahd:remedies in the.pilot.pfogfam.on Contractor employee whistleblower protections established at

•  .41 U.S.C. 4712 by section 828.6f,the National Defense Authorization Act for Fiscal ,Year 2013 (Pub. L.
112-239) and FAR 3.908.

.  (ij) The Contractor shall inform its.employees in writing, in the predominant language of the workforce,
'  ■ Jdf employee;,whistleblower rightS;and protections under 41 U.S.C. 4712, as described in section

3.908 of the Federal Acquisition Regulation.

.  ,• (c) The,Contractorshall,insert-.the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

.t. \ -  -19^- Subcontractors:'DHHS recognizes that the Contractor may choose to use subcontractors with
.-.I- o. . .i u! '.greater.expeftise to perform.certain health care services or functions for efficiency or convenience,

,  '..but the Contractor.shalj. retain ithe responsibility and accountability for the function(s). Priorto-
' '.~t isubcdntractjng.^the-Co'ntractorjshall evaluate the subcontractor's ability to perform the delegated

.  .1.. ~functiori(s)..This.is accomplished throjjgh a written agreement that specifies activities and reporting
•  . . - - ■ ■ - -responsibjiities.of the;subcqntractor and provides for revoking the delegation or imposing sarictions if

" — -j/'the subcontractoris'performance is not adequate. Subcontractors are subject to the same contractual
• - . conditions.as.the Cbntractprand the-Contractoris responsible to ensure subcontractor compliance

with those conditions.

■r. : r-.Wheri the Contractor delegates a.>function to a subcontractor, the Contractpr shall do the following:

19.1: Evaluate the.prospective subcontractor's ability to perform the activities, before delegating
the function . ' .

19.2.- ■ "• Have a written.agreement with the subcontractor that specifies activities and reporting
- ̂ . responsibilities.and how sanctions/revocation will be managed if the subcontractor's

performance is not adequate
19,.3.. .. -Monitor the subcontractor's performance on an ongoing basis

.-•i / r ■

* ' ' -Exhibil C - Special Provisions Contractor Initials
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19.4; -;-Provide.to PHHS an-annual schedule identifying all subcontractors, delegated functionsand
.  responsibilities, and when the subcontractor's performance will be reviewed

19.5." DHHS shall, at its discretion, review and approve all subcontracts.'

•.. .If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action. ' ; .

20. Contract Definitions:

— : '20.1:-r COSTS: Sha!i rnean those =direct'and indirect items of exjDense determined by the Department
■  vc-t - to:be allowable and reimbufsabie'ih accordance with cost and accounting principies'estabiished

. in acco'rdance with state and federai laws, regulations, rules and orders.

• .. • '.20.2.-rv!'.DEPARTMENT: NH Department of Health and Human Services.

";-:.20.3. .iil.RROPOSAL: If.appllcable, shall mean the document submitted by the Contractor on a
'  form,or forms required bycthe Department and containing a description of the services and/or,

.. goods.tO:be provided by.the Contractor in accordance with the terms and conditions of the
:. • • Contract and setting! forth,.the total cost and sources of revenue for each service to be provided

under the Contract.

,■20.4. , UNIT:.For eachrservice'that the Contractor is to provide to eligible individuals hereunder, shall
'  • • ' . mean.that period,of.time.pr.-that Specified activity determined by the Department and specified

in Exhibit B of the Contract.

^  FEDERAL/STATE:IJ\W:'.Wherever federal or state laws, regulations, rules, orders, and
'  •• ' - policies; etcnare'referred.to in the Contract, the said reference shall be deemed to mean

•  . , .aii.such iaws;-;reguiiations, etc. as they may be amended or revised from time to time.
,20.6.:: .:SUPPLANTiNG:OTHER:FEDERAL FUNDS: Funds provided to the Contractor under this

, :Contract:.wiii nbt'suppiant any existing federal funds available for these services.

; -Exhibit C - Special Provisions Contractor Initials,^
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REVISIONS TO STANDARD CONtRACT LANGUAGE

Revisions to Form P-37, General Provisions

'1.1.' Section 4, Conditional Nature of Agreement, is.replaced as follows:

4. CONDITiONAL NATURE OF AGREEMENT.

. - _• ^ -irNptwithstandlng any'provisioh;oif this Agreement to the contrary, all obligations of the State
J-; LI .hefeunder, induding. withput'limitation, the continuance of payments, in whole or in part,

!  ; under this Agreement:are-contingent upon continued appropriation or availability of funds,
jncludihg ariy'subsequent-changes to the appropriation or availability of funds affected by

•  ' • any-state or--federal legislative or executive action that reduces, eliminates, or otherwise
;modifies-;the:appropriation-oriavailability of funding for this Agreement and the Scope of

Jr, Servi.ces.provided in..Exhibit;*A: Scope of Services, in whole or in part. In no event shall the
: c;' State be'liable for any;'payments hereunder in excess of appropriated or available funds. In

..the:eventiOf a.reduction; termination or modification of appropriated or available funds, the
•: • • . .T'State shall have the right to withhold payment until such funds become available, if ever. The

■  V'--State:shall,have.theTight toTeduce, terminate or modify services under this .Agreement
immediately upon giving the.Cpntractor notice of such reductiori, termination or modification.

r'The State-shall not'be required to transfer funds from any other source or account into the
:  .r Account{s) identified imbloPk?i:6*6f the General Provisions. Account Number, or any other

•i/k!. account in the event funds are reduced or unavailable.

1.2.:Section;;10, Termination, is amended by adding the following language:.

-  ■' •"lOJrTheiState may terminate the Agreement at any time for any reason, at the sole discretion of
.  the State,"30.days:after giyihg the Contractor written notice that the State is exercising its

' option to terminate the Agreement.

•  ■,. '10.2'ln the event'df'early tefmipMion,. the Contractor shall, within 15 days of notice of early
r -'::'.:';\termination,:.developjand submit to the State a Transition Plan for services under the

.  ..'c.T-Agreement. including but not limited to," identifying thV present and future needs of clients
receiving services under (he Agreement and establishes a proceiss to meet those needs.

.."10.3 The vContra'ctor-'Shali fully.jcodperate with the State and shall promptly provide detailed
,  ••• ' . information to support the Transition Plan including, but not limited to, any information or data

:  requested'by .the State'related to the termination of the Agreement and Transition Plan and
■ - L.' 'shall ;provide'-ongoing "cottimunication and revisions of-the Transition Plan, to the State as

requested.

..=_.k:!l0.4:ln the.event that services=uhder the Agreement, including but not limited to clients receiving
_  services under the Ag'reerheht,are transitioned to having services delivered by another entity

jncludingVcohtracted'providdrs or the'State, the Contractor shall provide a process for
r-'.in. uninterrupted delivery of services in the Transition Plan. ■

.  :.;10.5. The; Contractor shall establish a method of notifying clients and other affected individuals
■- T'-about'the transition.-'The^ Contractor shall include the proposed communications in its

- rikv.-'.!. Transition Plan submitted to the State as described above.

2. Renewal

- 2.1'.'"The DepartmentTeserves the-right to extend this agreement for up to two (2).'additlonal years,
_  f ^cdhtingeht.uponjsatisfactoryldelivery of services, available funding, vyritten agreement of the •

■  . - .I. parties and approval of the Governor and Executive Council.

-x.v''- ■•'•■-Exhibit C-1_^ Revisions/Exceptions to standard Contract Language Contractor Initials
-■ " * %
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CERTiFICATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section.T.3 of the General Provisions agrees to comply with the provisions of
Sections SlSI-rSISO of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further.agrees to have the Contractor's representative, as identified in Sections
Til and 1.12 of the General Provisions execute the following Certification:

■ ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

. US:DEPARTMENT of health and human SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

•^5 US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
. Workplace Act.of-1988 (Pub..'Lr100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.).'The'January 31,
1989-regulatiohs were'amended.and'p.ublished as Part II of the May 25,1990 Federaj Register (pages
2168lT21691),.,and require'certification by grantees (and by inference, sub-grantees and sub-

* contractors), prior to award,.thatithey.will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provldes.that a.gfantee'(and by inference, sub-grantees and sub-contractors) that is a State

.  • may elect to rhake one certification to.theiDepartment in each federal fiscal year in lieu of certificates for
each gra'nt during the federal-fiscal ydar covered by the certification. The certificate set out below is a
rriaterial representation'of.factjupon which reliance is placed when the agency awards the grant. False
certification or.viplation oLthe certification shall be grounds for suspension of payments, suspensiop or

' termination.of grants, or government.wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street, '
Concord. NH 03301-6505

l. -'The'grantee certifie's.'that it will or will continue to provide a drug-free workplace by:
■i.i. ' 'Publishing a:Staterhent:notifying employees that the unlawful manufacture, distribution,

,  .dispensing,-jpossiessionx)r use of a controlled substance is prohibited in the grantee's
'  ' ' - workplace and specifying the.actions that will be taken against employees for violation of such

prohibition: ■ .
. .1.2.-'r:Establishiog=an:dngding drug-free awareness program to inform employees about

;  • ;-:e; 1.2.1. The dangers of drug abuse in the workplace; '
- . • ' •ri.2:2- The grantee's policy of maintaining a drug-free workplace; .
;.. . . 1.2:3. -*'Any available drug'coungeling, rehabilitation, and employee assistance programs; and

c  . • -' 1.2.4..' The penalties-that may be imposed upon employees for drug abuse violations
occurring in the workplace;

"v1:3. ■ 'Making it a requirerrient tiiat edch employee to be engaged In the performance of the grant be
,  given a'copy of the staterhent required by paragraph (a);
-^1:4.r.;Notifying the.employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and

-. • 1 ;4.2. Notify the employer.'incwriting of his or her conviction for a violation of a crirninal drug
statute-.occurring in the workplace no later than five calendar days after such
conviction;

-  1.5r"."Notifying the'agency.iin writing, within ten calendar days after receiving notice'under
-  : subparagraph 1.4.2 from ah employee or otherwise receiving actual notice of such conviction.

Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

-• 3

_^hibrtD-Certification regarding Drug Free Vendor Initials,
Workplace Requirements
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New Hampshire Department of Health and Human Services
-  . Exhibit D

< ... . has'.designated a central point for the receipt of such notices. Notice shall include the
identification nurnber(s) of each affected grant;

1.6. Taking-one of the following actions, within 30 calendar days of receiving notice under
■  ' subparagraph 1.4.2, with respect to any employee who is so convicted

i6..1." Taking.appropriatepersonnel action against such an employee, up to and including
"  • termination, consistent with the requirements of the Rehabilitation Act of 1973, as

amended; or

... . ■ 1.6.2. ..Requirlngsuch.employee to participate satisfactorily in a drug abuse assistance or
.; V. rehabilitation program approved for such purposes by a Federal, State, or local health,

/, law enforcement, or other appropriate agency;
•  1.7. ■ • Making-a good fa.ith effort to continue to maintain a drug-free workplace through
-  T.5,implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2:-. The grantee maylnsert in'the spaceiprovided below the site(s) for the performance of work done in
connection with the specific grant.

Place pf,Perfofmance.(s^treet address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: New'Hampshire Medical Society

--Dece'mber.12,'-i2t318
-  . ."/Date,

r  ,/

ames G.'Potter
Executive Vice President

CU/DHHS/110713
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New Hampshire,Department of Health and Human Services
Exhibit E

U" i.

CERTIFICATION REGARDING LOBBYING

-  , The-Vendor identified iniSection .1.3 of the General Provisions agrees to comply virlth the provisions of
:  Section 319 of Public Law 101M21, Government wide Guidance for New Restrictions on Lobbying, and

31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
'and1'.12 of the General Provisions execute the followirig Certification: . .

■  US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE-CONTRACTORS

Programs (Indicate applicable program covered):
/-A "Temporary Assistance to Needy Families under Title IV-A «

"  *Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that;

\ . 1.- .No;Federal;appfopriated fCinds.havi? been paid or will be paid by .or on behalf of the undersigned, to
.any person for irifluencing or,attemptingrto influence an officer or employee of any agency, a Member

.. . • - qf.Congre'ssrah officer or .em'pldyee of Congress,.or an employee of a Member of Congress in
•  ..cdhnection with theiawardirig of any Federal contract, continuation, renewal, amendment, or

■ r - • :modification of'any Federal contract, ;grant, loan, or cooperative agreement (and by specific mention'
sub-grantee or sub-contractor). _ . '

. 2. ■ lf,ariy funds otherthan Federal appfopriated funds have been paid or will be paid to any person for
,  , - irifluencLng orattempting to Ihfluenceren officer or employee of any agency, a Member of Congress,
-  ., : • ah officer'.or employee of Congress; dr'an employee of a Member of Congress in connection with this

■  ■ Federal contract,.grant, iQan. 'or coope'rative agreement (and by specific mention sub-grantee or sub-
•  -: •: -contractor),.the undersigned shalhcomplete and submit Standard Forrn LLL; (Disclosure Form to

.' •«;: Report Lobbying,-in accbrdance.with:its) instructions, attached and identified'.as Standard'Exhibit E-l.)

■■■The undersigned shall re,quire that the language of this certification be Included in the award
. :■[-] document forisbbTawards at.all tiers (including subcontracts, sub-grants, and contracts under grants,

- • " loahs,'and/cpopefative'agreements);;bpd that all sub-recipients shall certify and disclose accordingly.

H'

. This certification,is-.a material fepresentatibniof fact'upon which reliance was placed vvhen this transaction
-• was made or entered into;.- Submission of-thls certification is a prerequisite for making or.entering into this
.''.transaction imposed by Sectional 352;!Title 31, U.S. Code. Any person who fails to file the required
. ceiiification.shal! be subject-to a civil.penalty of not less than $10,000 and not more than $100,000 for
each such failure.

— "r - .-V . ' .c;.'/, Vendor Name: New Hampshire Medical Society

--"i

-Decerriben12; -2018

Tifle:
'Date • ^ NajiTe:/James G. Potter

Executive Vice President

t. i. • Exhibrt-E - Certification Regarding Lobbying ^ Vendor Initials,
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New Hampshire Department of Health and Human Services
'  Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

.  . The Vendor identified in Section .1.3 of the General Provisions agrees to comply with the provisions of
s Executive Office-of the President. Executive Order 12549 and 45 CFR Part 76 regarding Det)arment.
.^Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's

-■ representative, as Identified iniSectioris jl.11 and 1.12 of the General Provisions execute the following
Certification:

I

INSTRUCTIONS FOR CERTIFICATION
.. 1., .By signing.and submitting this p'roppsal.(contract), the prospective primary participant is providing the

certification set out below.
■i

.  ' 2. The inability'.of.a person to.provide the certification required below will not necessarily result in denial
•  pf.partlcipatipn in.this covereditrarisaction. If necessary, the prospective participant shall submit an
' explanation of yvhy.it cannot provide the certification. The certification or explanation will be

■considered ih.connectibh virith the NH Department of Health and Human Services' (DHHS)
detelmlnation whether to enter into this transaction. However, failure of the prospective prima.ry
participant to.Turnish'a.cerjtificatipnVor an explanation shall disqualify such person from participation in
this transaction.

• 3..' The certification in this clause,:is.a rrtaterial representation of fact upon which reliance was placed
when DHHS determined to eriter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available.to the Federal Government, DHHS may terminate this transaction for cause or default.

" 7 4." The-prospective prirnary'participant shall provide immediate written notice to the DHHS agency to
.  . .whom this.proposal,(cohtfact)JS:submitted if at any time the prospective primary participant learns

'. -•that its certification was:errorie6us wh6n submitted or has become erroneous by reason of changed
•circumstances.

•  ̂

' ■'■■ ■5. ■ The terrris."covered transaction," "debarred," "suspended," "Ineligible," "lower tier covered
transaction," "participant," Tperson," "primary covered transaction," "principal," "proposal," and

•  • "voluntarily excluded," as used In" this clause, have the meanings set out In the Definitions and
•  . ..Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. Seethe

attached definitions.

." .6! ■-.The;prospective.pnmary.participa'nt agrees by submitting this proposal (contract) that, should the
■  :propo.sed covered transaction .be entered Into, It shall not knowingly enter into any lower tier covered

transactbn'with a person'yvho Isidebarred, suspended, declared Ineligible, or voluntarily excluded
.  from^participation in this covered transaction, unless authorized by DHHS.

V --. .7; -The prospe.ctive primary participant further agrees by submitting this proposal that it will include the
. clausejitled "Certification ,Regarding.Debarment, Suspension, Ineligibllity and Voluntary Exclusion -

'  " Lower Tier.'Covered Transactions," provided by DHHS, without modification. In all lower tier covered
J  ... transactions and in all solicitations for lower tier covered transactions.-

8. -A participant in;a covered ̂ transaction may rely upon a certification of a prospective participant In a
. t.. •.lowertler covered.transaction that.it.lsinot debarred, suspended, ineligible, or involuntarily excluded

from the covered transaction,.unless/lt knows that.the certification is erroneous. A participant may
r  ; .decide the methbd'and frequency by which It determines the eligibility of its principals. Each

• participant may.^but Is not'requlred to, check the Nonprocurement List (of excluded parties).

_ 9. • Nothing containedJn.the foregoing shall be construed to require establishment of a system of records
'  • - .. In-order to render.inrgopd faith the certification required by this clause. The knowledge and

■ ■■ kr Exhibitf.rCeillllQat'on Regarding Debarmenl. Suspension Vendor Initials
r,'... - ' ' And Other Responsibility Matters'
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.-

10. 'Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered.transaction,knowingly enters irito a lower tier covered transaction with a person who is
suspended, debarred, ineligible,- or voluntarily excluded from participation in this transaction, in
addition to other rerhedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY,COVERED TRANSACTIONS
11. The prospective.primary participant certifies to the best of its knowledge and belief, that it and its

principals:
•  -11.1: rare,not presently debarred, suspended, proposed for debarrrient, declared ineligible, or

.. . voluntarily excluded from covered transactions by any Federal department or agency:
: _11.2. ./.have not within a thrde-year period preceding this proposal (contract) been convicted of or had

•  • • : a 'clvil-judgment:rendered against them for commission of fraud or a criminal offense in •
connection with obtaining,- attempting to obtain, or performing a public (Federal, State or local)

.  transactioh:or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of.embezzlement, theft, forgery, bribery, falsification or destruction of

•. '.records, making false statements, or receiving stolen property: ' i.
11.3. are not presently indicted for qtherwise criminally or civilly charged by a governmental entity

(Federal, State or local) with'cpmjnission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

.  . 11.4. have not within a three-year.period preceding this application/proposal had one or rnore public
-  . •. ' r transactions (Federal, State or local) terminated for cause or default.

12'. Where the prospective primary, participant is unable to certify to any of the statements in this
' certification, such prospective.participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting .this'lpwef,tier proposal (contract), the prospective lower tier participant, as
.. defined in 45 CFR Part 76, ;certifies:to the best of its knowledge and belief that it and its principals:"

v13.1. are .not presently debacred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.

.13.2. where the'prospective lower tier participant Is unable to certify to any of the above, such
prospective pajlicipant shall attach an explanation to this proposal (contract).

'.T4. The prospective lower.tier.participant further agrees by submitting this proposal (contract) that it will
;• - include, this clause entitled ."Certification Regarding Debarment, Suspension, Ineligibility, and^

•Voluntary Exclusion - LowerTier.Covered Transactions," without modification in all lower tier covered
— transactions and in all solicitations for lower tier covered transactions.

Vendor Name: New Hampshire Medical Society

- " December12,'2018

Date ' Nat>fe:iJames G. Potter
Executive Vice'PresidentTi

•  " Exhibit F-f^Certification Regarding Debarment, Suspension Vendor initials
'  • And Other Responsibility Matters
cu/DHHS/110713 .. Page 2 of 2 ' Date 12/12/18



New Hampshire Department of Health.and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section.1.3 of the General Provisions agrees by. signature of the Contractor's
representative as identified in Sections 1.1.1 and 1.12 of the General Provisions, to execute the following
certification:

.Vendor;will comply,, andwill require:any-.subgrantees or subcontractors to comply, with any applicable ■
federal nondiscrimination requirements, which may include: * _ ; '

'-..theiOmhibus .Crihfie'CdntrbLand. Safe'Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of.federal.furiding'under.this statute from discrlmihating, either in employment practices or in
the-d.elivery of services or benefits, oh the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

-the Juvenile Justice.Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
fefefehce," the'civil rightidbligations of the Safe Streets Act. Recipients of federal funding under this

'■'.statute are prohibited.frpm:bjscriminating,:either in employment practices or in the delivery of services or
,  - benefits, dh the.basis of. race/color, religion, national origin, and sex. the Act includes Equal

Employment Opportunity Plan requirements:

the Civil.RightsrAct of 1964 (42'U;S;C'. Section 2000d, which prohibits recipients of federal financial
•; assistance frorh.discriminating on the b^is of race, color, or national origin in any program or activity);

- the'Rehabilitafibn Act of 1973 .(29 U.S.C. Section 794), which prohibits recipients'of Federal financial
.assistance.-from^^discriminating on the'.basis of disability, in regard to employment and the delivery of
services or benefits, in any. program or activity;

'-'the'Ameficans.with'pisabilitles Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures.equal opportunity for persons with disabilities in employment. State and local

:gbVemmerit:servipes,-piublic accommodations, commercial facilities, and transportation;

; the. Education Amendments.of.d 972 (20 U.S.C. Sections 1681,1683, 1685-86), which prohibits
. discrimination, on the basis of sex in federally assisted education programs;

"- the Age Discrirhihatiori Act of 1975 (42'U:S.C. Sections 6106-07), which prohibits, discrimination on the
basis'of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

■;"28:G:F.'R.'.pt.'31 .(U:S..;Pepartrrient of Justice Regulations - OJJDP Grant Programs); 28 C.F.R-.pt; 42
•  (U.S. Department of Justice Regulations.ir Nondiscrimination; Equal Employment Opportunity; Policies
: •and Procedures);;'Executive Order, No." 1327S (equal protection of the laws for faithrbased and community

•organizations);: Executive;Order:No...13,559. which provide fundamental principles and policyrmaking
-.;criteria.for..p.artnerships with faith-based and neighborhood organizations;

- -.28-C.F.R. ,pt.--38:(U:S:Oepartment of Justice Regulations - Equal Treatment for Faith-Based
. Organizations);.and.Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
•Act (NDAA) for Fiscal'Year.20,13.(Rub. L. 112-239, enacted January 2, 2013) the Pilot Program for

•.'-Enhancernent.of Contract Employee^Whistieblower Protection's, which protects employees against
:'reprisal-for certain^whistleiblbwihg activities in connection with federal grants and contracts.

j;',-

• The;certificate set out below, is a material.representation of fact upon which reliance is placed when the.
: • agencyawards the."gfant. i:Falsexertification or violation of the certification shall be grounds for.

suspension of.paymentsr suspension or,termination of grants, or government wide suspension or
debarment.

'  Exhibit G
yS..A '■ Vendor initials,

r..Certi(icstion'ofComplisncewithre9««rementsp«naining to Pecleral Nondiscnminatk)n, Ec|ual Treatment ofFaith-BasAd OrganizsUont l
and WhisUeblower protections '
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In the event a.Federal or State .court" or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient willforward a copy of the finding to the'Office for Civil Rights, to
the applicable contracting agency or.division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor Identified in Section .1:3 of the General Provisions agrees by signature of the Contractor's
•fepfesehtative as:identified ,in Sectiohs 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1.' By^signing'and .subrhittihg this proposal (contract) the Vendor agrees to comply with the provisions
indicated above. .

-/

■  -December 12, 2018

"  ' • Date , rr

Vendor Name: New Hampshire Medical Society

James G. Potter

Executive Vice President

-  - 'V V Exhibit G
-  'f. / ■ Vendor Initials

CartirtcaUon of Compllanccwithrequlremants pertaining to FeOeral Nondlscrvnination, Equa) Treatment of Faith-Sased Organizations
and Whisileblower protections

6/27/14

Rev. 10/21/14 Page 2 of 2 Date 12/12/18



New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING ENViRONiVIENTAL TOBACCO SMOKE

Public Law 103-227,- Part C r Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires-that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for. by an entity-,and used routinely or regularly for the provision of health, day care, education,
:or library services to children'under.the 'age of 18, if the services are funded by Federal programs either,
directly or.through State orjocal governments, by Federal grant, contract, loan, or loan guarantee. The
law^does.not.a'pply.to children's services provided in private residences, facilities funded solely by
Medicare.or Medicaid funds, and.portions of;facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisipns'.of the:law may result in the imposition of a civil monetary penalty of up to
•$1000'per.day and/or:the;impbsitiori bf.an administrative compliance order on the responsible entity.

The Vencior identified in Section 1.3.of the General Provisions agrees, by signature of the Contractor's
representative as, identified in Section .T.'IJ and 1.12 of the General Provisions, to execute,the following
certification:

•• 1.' By signing and:subrhitting:this cphtracththe Vendor agrees to make reasonable efforts to comply with
r  all applicable'p'rdvisions:of.Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name: New Hampshire Medical Society

-' ' ■'"1''December l^^^gOIS
Date . cr

.  .y

James G. Potter
Executive Vice President

CU/DHHS/110713
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Exhibit I

HEALTH INSURANCE PORTABLITY ACT <

;  BUSINESS ASSOCIATE AGREEMENT

The Vendor identified-in Section 1j3 of the General Provisions of the Agreement agrees to
•: .'comply \with the'Health InsurancerPortabllity and Accountability Act, Public Law 104-191 and

'■ with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
'  CFR Parts'160 and 164 applicable to business associates. As defined herein, "Business

•  Associate" shall hriean the" Vendor and subcontractors and agents of the Vendor that receive,
use or have access to pfotected health" information under this Agreement and "Covered Entity"
shall rtiean the StateTof New Hampshire, Department of Health and Human Services.

(1 Definltiohs. t

a.. "Breach" shalkhave-the-sameimeafung as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has-the.rheahinq given such term^in section 160.103 of Title 45, Code
of Federal Regulations.

\  c. ■ :".Covered Entity" has the.meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. ■ . "Designated Record Set" shall.have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

-  e;' "Data Agqreaation"i:shall'havethe"game meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. ."Health 'Care"QDerations"t shall have' the same meaning as the term "health care operations"
in 45 CFR Section J 64.501.

. - ■ - g.,. ;"HITECH Act" means the Health Information Technology for Economic and Clinical Health
' - .„.Act;TitleXIII, Subtitle D, Part 1f& 2 of the American Recovery and Reinvestment Act of

2009. '

'■ h^-"HIPAA":means the;HealthJnsufanee Portability and Accountability Act of 1996, Public Law
1047l91;'ajid.the;Stahdards"for Privacy and Security of Individually.Identifiable Health

.■-. lnformation,:45.CFR^Parts 160, 162 and 164 and amendments thereto.

'  ■ i " "Individuar-shairtiave the same meaYiing as the term "individual" in 45 CFR Section 160.103
.and shall indude-a person who qualifies as a personal'representative in accordance with 45
CFR Section 164.501(g)-.

•r- „ "Privacy Rule" shall mean-the Standards for Privacy of Individually Identifiable Health
.L -Information at 45'GFR:Partsi160:and 164,"promulgated under HIPAA by the United States

Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Sectioh:i60.403, limited to the information created or received by^

- i - Business Associate from or on^beh'alf of Covered Entity.
■* " j

3/2014 ExhibrtI Vendor Initials.
_  -..-TT- ~r v.- Health Insurance Portability Act

Business Associate Agreement
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. J. "Required bv Law" shall have.the same meaning as the term "required by iaw" in 45 CFR
Section 164.103.

■ ■ -m. "Secretarv"-shall mean the^Secretary of the Department of Health and Human Services or
his/her designee.

' ■ n. * "Securitv Rule" shall'.mean'theiSecurity Standards for the Protection of Eiectronic Protected
Health lnformation:at.45 CFR Part 164, Subpart C, and amendments thereto.

..T ■ . - Q.^" "Unsecured. Protected Health Information" means protected health information that is not

.  , ■ • secured by a technologyisfahdard that renders protected health information unusable,
.- unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by

v... ~ a standards developing:organizatlbn that is accredited by the American National Standards
Institute.

.V.' ' ;p: . Other Definitions :-:AII terms not otherwise defined herein shall have the meaning
" ■*, r.':established under 45 C.F'.R-.',Parts :160, 162 and 164, as amended from time to time„and the

hitech'
Act.

i.'(2):- ' Business Associa'te^Use and DIsciosure of Protected Health information.

-;' a." BusinessAssociate shalhnot use, disclose, maintain or transmit Protected Health
.  . -Information (PHI)'except.as.re6sonably necessary to provide the services outlined under

: Exhibit A of the Agreement.",::Further, Business Associate, including but not limited to all
iitS'difectofs;,officefs;.employees;iand agents, shall not use, disclose, maintain or transmit

.  PHI in,ariy.manher-that woljld constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
•  I: - Fof the pfoper:m'anagement and administration of the Business Associate;

11. -^lAsjequired by:lawppursuant to the'terms set forth in'paragraph d. below; or
c - ' •- 111. \r-.- Fordata aggregation purposes for.the health care operations of Covered

Entity. . '

-. ■ c..- rTo tj:ie.extent Business.Assbciate is permitted under the Agreement to disclose PHI to a
third party; ̂ Business--Associate)must obtain, prior to making any such disclosure, (i)

V." -1 ^reasonable assurances'.from theithird party that such PHI will be held confidentially and
.  . used or^furjther;disclosed;ohiy.-as required by law or for the purpose for which it was

!  ■ disclosod to-the third'pafty; and-^i) an agreement from such third party to notify Business
-Associate,:in accordance.'withnthe HIPAA Privacy, Security, and Breach Notification

.  . 'Rules of-any breaches of:the-confidentiality of the PHI, to the extent it has obtained
knowledge of .such breach.

:t :d;. The Business Associate"shall not, unless such disclosure is reasonably necessary to
.. -.j v'provide,seiVices under Exhibit A of the Agreement, disclose any PHI in response to a

'  - • request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that.Covered Entity has an opportunity to object to the disclosure and

^ vto seek.approphate relief-lfiGovered Entity objects to such disclosure, the Business

3/2014 . ' ..-i.. Exhibit! Vendor Initials
■f ' Health Insurance Portability Act
. —• : Business Associate Agreement
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity nojifies'the Business Associate that Covered Entity has agreed to
.  be.'bound by additlonalTestrictipns over and above those uses or disclosures or security
, safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by;such additional restrictions and shall not disclose PHI in violation of

'  such additionakresjtrictibns and shall abide by any additional security safeguards.

(?) ir: Obligations and Activities of Business Associate.

- a. ■: '.,1The,'Business Associate:Shall notify the Covered Entity's Privacy Officer immediately
,  ' ■ after..the Busines's'Associate becomes aware of any use or disclosure of protected
.  'healthjhformation hot provided for by the Agreement including breaches of unsecured
• •. -protected health'information arid/or any security incident that may have an impact on the

protected health Information of the Covered Entity.

.  '-b. ■ The^Business Associate shall'immediately perform a risk assessment when it becomes
- aware'of any of the aboveisituations. The risk assessment shall include, but not be

limited to;

■Ij! ■■
t .

C..-

. '0'-' The nature,and.e)de^nt!of the protected health information involved, including the

. ■ , ̂ types of identifiers and the likelihood,of re-identification; , --
0. ■' .The unauthorized :pefson used the protected health information of to whornThe

disclosure was made; " ' '
■:d. ;Whethe'r.the protected health information was actually acquired or vjewed *
0" The extent.to which the risk to the protected health information has been

mitigated.

- The Business Associate'shall complete the risk assessment within 48 hours of the
-z breach,and Immediately report the findings of the risk assessment in writing to the

Covered Entity;
/ ,

rThe Business Associate sMall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

;d. ' :-' Business Associate:shall rpake<availabie all of its internal policies and procedures, books
'  uand records, relatlng'to'the use apd disclosure of PHI received from, or created or

.  . . , '.received by the' Business Associate on behalf of Covered, Entity to the Secretary for
-  -r -.'purp'oses'=of determining Covered Entity's compliance with HIPAA and the Privacy and

Security Rule.

e: -"'.^Business Associate shalL-require all of its business associates that receive, use or have
_ access-to PHI under'the Agreement, to agree in writing to adhere to.the same ■ '

-  .. r. ..-restrictions and conditibns.oh the use and disclosure of PHI contained herein, including
-  the duty to return or destroythe PHI as provided under Section 3 (I). The Covered Entity

. - ■ -shalkbe considered a direct third party beneficiary of the Contractor's business associate
;  -.zagreerrients with Contractor's',intended business associates, who will be receivinq PJ

3/2014 -  Exhibit I
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•  ..

-  -pursuant to this Agreement, with rights of enforcement and indemnification from such
.  . " business associates who.shall be governed by standard Paragraph #13 of the standard

contract provisions (P=37) of this Agreernent for the purpose of use and disclosure of
protected health information.

f. r:; .Within five (5) busihess'days of receipt of a written request from Covered Entity,
Business Associate shall.make available during^normal business hours at its offices all

.  records; books, "agreements,vpolicies and procedures'relating to the use and disclosure
of PHI-to-the^Covered Entity, for purposes of enabling Covered Entity to deterrnine

: .Business Associate's compliance with.the terms'of the Agreement.

g.' :.v'.VVithin'ten (10) business .days of receiving a written request from Covered Entity,
' ■ = Business Associate shall'.provide access to PHI in'a Designated Record Set to the

■ Covered Entity,'orias.directed by Covered Entity, to an individuaHn order to meet the '
i. requirements under 45 CFR Section 164.524.

'ji ' '

h. ■ ;Withih.tenr(10);busihess days of receiving a written request from Covered Entity for an
.  .-.W" amehdmeht.oipHI'of 3 record about an individual contained in a Designated Record

. ■ !i:Set,ithe'Business Associate shall make such PHI available to Covered Entity for
•  amendment- ahd ihcprpdrate any such amendment to enable Covered Entity to fulfill its

obligations under 45 CFR Section 164.526.

i. - :fBusiness Associate shalltdoc'urhent such disclosures of PHI and information related to

"such disclosures as would.be jequired for Covered Entity to respond to a request by an
-  "individual .for an accounting of disclosures of PHI in accordance with 45 CFR Section

164.528. 1

■  •" :.Withrn.ten"(10) busihess'days of receiving a written request from Covered Entity for a
. req'uest.for;an.accounting'of disclosures of PHI, Business Associate shall make available'

•<•• • •- to,Covered'Ehtityisuch:ihforhiation as Covered Entity may require to fulfill its obligations
.  : ...: to provide^an accounting-pf di^losures with respect to PHI in accordance with 45 CFR ,

Section 164.528.

,  -.k:. :.-:-^ . In the'event anyjridiyidual requests access to, amendment of, or accounting of PHI
/' ''r. difectly.frdm .the.Business Associate, the Business Associate shall within ̂ o ,(2)

.. . business daysjfonwardtsuch request to Covered Entity. Covered Entity shall have the
•  -.responsibility of: responding to fon/varded requests. However, if forwarding the

C -individua.rs request to'Covered Entity would cause Covered. Entity or the Business
-":'- - Assdciate to violate HIPAA-iand the Privacy and Security Rule, the Business Associate

: shall'instead respond .to :the individual's request as required by such law and notify
: :;.;;^.:.Covered Entity of such response as soon as practicable.

" ■ * j

:l: .{j ..Within;ten (-10) businessidays of termination of the Agreement, for any reason, the •'
"• . •■ • Business'Associate shalFfeturn or destroy," as specified by Covered Entity, all PHI

rs- .-Teceived from,-or:created',OrTeceived by the Business Associate in connection with the
Agreement,;and;shall hot.retain any copies or back-up tapes of such PHI. If return or

•  -destruction-is not!feasible,-or the disposition of the PHI has been otherwise agreed to in
the Agreement, BusinessAssociate shall continue to extend the protections of the

? -.^■.•_'r,.Agreement,,to suchlPHI:and lirpit further, uses and disclosures of such PHI to those
■7 .purposes that make:thejeturh-6r destruction infeasible, for so long as Busine;
3/2014 ■ Exhibit I Vendor Initials
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^ Associate maintairis such PHI. if Covered Entity, in its sole discretion, requires that the
— ■ ; Business Associate.destroy any or all PHI,"the Business Associate shall certify to

Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. .. -Covered Entityshail.notlfy Business Associate'of any changes orlimltation(s) in its
;  . -—fsiotice of Privacy Practices'iDrovided to individuals in accordance vyith 45 CFR Section

•  - -164.520,'to the extent.that such change or limitation may affect Business Associate's
use or disclosure of PHI.

. / b.; Covered Entity, shajkpromptly^hotlfy Business Associate of any changes in, or revocation
.Liiv of.permission 'pjovided-tbCovered Entity by Individuals whose PHI may be used or

digciosed.by Business"AssociMe under this Agreement, pursuant to 45 CFR Sectiori
164.506 or 45 CFR Section 164.508. > '

,-Covered :entity shall promptly notify Business Associate'Of any restrictigns on the use or
.disclosure of PHI that CovefedlEntity has agreed to in accordance with 45 CFR 164.522,
to-the.extent that such" restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

•. iln-additiohToTaragfaph 10 of the standard terms and conditions (P-37) of this
• Agreement the Covered Entity-may immediately terminate the Agreement upon Coyered

c  .: :Ehtity!s.khowledge,of :a-breach by Business Associate of the Business Associate
1. Agreement set forth hereiri/as Exhibit I. The Covered Entity may either immediately

.! ; \terminate-the Agreement':or:provide an opportunity for Business Associate to cure the
, -.ralleged breach within a tjmeframe specified by Covered Entity. If Covered Entity
^determines that neither .termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

-■a. '"'.--.i Definitions:andrRequlatorv" References. All terms used, but not otherwise defined herein,
:  r- • shalLhavetthe-sarfie"meaning asithose terms in the Privacy and Security Rule, amended

-  -from'tirhe to time.-A-reference in the Agreement, as amended to include this Exhibit I, to'
•: .'. a Section.in .the Privacy and Security Rule means the Section as in effect or as

amended. ,

'  ■ Amendment.'- Covered .Entitv?and Business Associate agree to take such action as is
me'cessary. to.anhend the.Agre'ement, from time to time as is necessary foa Covered

r  ■ -Entity to,comply..witl;i theichanges in the requirements of HIPAA, the Privacy and
'ow. Security Rule, and applicable federal and state law. ..

Data.Ownership.' The Business'Associate acknowledges that it has no ownership rights
; with,respect tb the PHI provided by or created on behalf of Covered Entity.

jj. Interpretation.: The parties-agree that any ambiguity in the Agreement shalhbe resolve
' r;*- . -i-to-permit'Covered'Entity tO:Comply with HIPAA, the Privacy and Security Rule^

3/2014 ExhibitI Vendor Initials
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Seareaation. If any term or condition of this Exhibit I or the application thereof to any
^person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be givenleffect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival.' Provisibns in this Exhibit I regarding the use and disclosure of PHI, return or
"destruction of:PHI,:extensidns of the protections of the Agreement in section (3) I, the
defense and. indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

j  INiWITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

'  • /r .•',Department:of Health and Human Services New Hampshire Medical Society

r :-. I'-.TUeSiaie/'J _ Name of the Vendo^

;Signature:of Authorized Representative , Sigrtatjjre of Authorized Representative
•> ^ WmesG. Potter

' Name of Authofized. Representative Name of Authorized Representative

_ ^ ' - ' - Executive Vice President
T-;- ''v'Title of.A-uthorized Riepresentative Title of Authorized Representative

tw \ December 12, 2018
O.i' •} Date Date

3/2014
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U-.

CERTiFICATiON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT {FFATAi COMPLIANCE , * .

The Federal'Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to.or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensationjand"associated first-tier sub-grants of $25,000 Or more. If the ^
Initial award is-below.$25,000 butisubsequent grant modifications result in a total award equal to pr.over
$25,000, the.award is subject to.the FFATA reporting requirements, as of the date of the award.
In.accordance with 2;CFR Pa'rt 176:(Reporting Subaward and.Executive Compensation Information), the
Department of health and Human.Services (DHHS) must report the following information for any
subaward or^contract award subject to.the FFATA reporting requirernents; ' -
1. Name of entity
2.* Amount of award

3. Funding agency
r4.'^':NAICS code for contracts / CFDA program number for,grants
5. Program source

:6. Award title descriptive of the purpose of the funding action •
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives if;

-•10.1.- -More thari-80.%iof annual grosis revenues are'from the Federahgovernment, and those
♦revenues are greater than $25M annually and " " ^ , '

10.2.' :Cort^pehsation":ihf6rmation is not already available through reporting to the SEC. -

'Prime grant recipients musfsubmit FFATA required data by the end of the month, plus 30 days, in which*
the award or award arnendmeht is made. . ,
The Vendor identifiediin'Sectlon:1'.3 of the General Provisions agrees to comply with the provisions of
"The.Federal-Funding Accouhtability.ahd^Transparency Act, Public Law 109-282 and Public Law 110-252,
and;2 CFR Part 170"{Reporting'Subawjard and Executive Compensation Information), and further agrees
to have the Contractor's fepreserltative.i as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Vendof agfees to provide needed information as outlined above to the NH Department
of Health and. Human-Servlces:!a'nd.to! comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act. . .

-■ /V,
y  ■.^♦'-'■^-•Oecember 12,^2018 _ /

'  j'.iDate- Pudiir

W'

Vendor Name: New Hampshire Medical Society

N^ey James G. Potter
Title:/ Executive Vice President

• j

CU/DHHS/110713

;.-^Exhi_bit;J ^'Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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CD

FORMA

As the Vendor identified, In Section '1:3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

. 1.,. The DUNS number for your entity is: 836166728

' 2." In your business.or. organization's preceding completed fiscal year, did your business or organization
.  received) 80 percent or more of-your annual gross revenue in U.S. federal contracts, subcontracts,

loans,'grants,-,sub-grants, and/or. cooperative agreements; and (2) $25,000,000 or more in annual"
...gross revenuesJrom U.S..federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

^•Jf.the answer to #2 above is YES, please answer the following:

. 3.; Does the'public have access toiinformation about the compensation of the executives in your
:. business or:prganiza|ion through periodic reports filed under section 13(a) or 15(d) of the Securities

,  Exchange Act of 1934 ('15:U.S.C.78rh(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

\'v,>g|f the answer to #3 above is NO, please answer the following:

;:r4, .iThe:nanies.and compensation ofithe five most highly compensated officers in your business or
organization are as follows:

-  -d:.

Tu;' l .i:

Name;

_Name:

Name:

,Name:.

Name:

Amount:

Amount:

Amount: 1

Amount: _

Amount:

)

CU/OHHS/110713

ExhibjtJ,^ Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

.  - rThe:following terms.may beTeflected and have the described meaning in this document:

7  .1:: "Breach" -means the-loss, of control, compromise, ' unauthorized disclosure,
■  .unauthorizedi'acquisition, unauthorized access, or any similar term referring to

-. situatioris'where ̂ persons'lother than authorized users and for,an other than
•  authorized'purpose ̂ have'access or potential access to personally identifiable

.  . information," whether physical or electronic. With regard to Protected Health
:, . .Information; ".■Breach";shall have the same meaning as the term "Breach" in section

164.402 of Title 45, Code of Federal Regulations.

"■ : . . :2. "Computer :Security Jnciderit" shall have the same meaning "Computer Security
^  Incident" in section .two (2).Qf MIST Publication 800-61, Computer Security Incident

j THandling Guide, National-Institute of Standards and Technology,.U.S. Department
of Commerce.

,  ' 3: ■ ."Confidential lnformation"r'brrrConfidential Data" means all confidential information
,•/. _ ...-.disclosed-.by oner-jpartyjtd the pther such as all medical,, health, financial, public

.. ';_assistance benefits'arid personal information including without limitation, Substance
..-'Abuse Treathfient .Records,! Case Records, Protected Health Information and

'.•'jn. Personally Identifiable Information.

j-:. ■ ...,:rConfidential;lnformation;alsbJncludes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and

•  ̂ ' .-Human.'Services; (DHHS);tor accessed in the course of performing contracted
•  , services, f'of.which:collectidn{ disclosure, protection, and disposition is governed by

:  ■ ■state.:or federal- law pr -regulation. This information includes, but is not limited to
Protected Health- Information" (PHI), Personal Information (PI),: Personal Financial

■  "'lnformation_, (PFI),-Federal .-Tax Information (FTI), Social Security Numbers (SSN),
■  • ■Paym'eht'Cafd lhdustl7-(PCI), and or other sensitive and confidential information.

-• .- (-j ".4.''>"End-User^'me'ans'-an'y yperson or entity (e.g., contractor, contractor's employee,
-  . 7. ..- V' business-associate,; subcontractor, other downstream user, etc.) that receives

'■ . 'v DHHS.'data^or derivative data in accordance with the terms of this Contract.

-. - : r-.; 'r: 5.Af."HIPAA"-mpans the He^alth Insurance Portability and Accountability Act of 1996 and the
r:.?!'. regulations promulgated thereunder.

6...r"lricideht":rneans an actrthat/potentially violates an explicit or implied security policy,
•  • yvhich includes attempts (either failed or successful) to gain unauthorized access to a
-  .•=- system-orJts datar unwantedrdisruption or denial of service, the unauthorized use of
-  . ̂a-system for.rthe processing:.or storage of data; and changes to system hardware,

firmware,' or-software'characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

• Tj.orwmisplacement.of-hardcopy documents, and misrouting of physical or electronic

./ V-T-
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.  . mail,' all of'which may .have! the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

-7. --rppen.Wireless-.Netwbrk" .'means any network or segment of a network that is
. not-designated by :.the:-State of New Hampshire's Department of- Information

'  Technology :'or-.dele'gater.'as a protected network (designed, tested, and
' approvedi;:by:.means of: the State, to transmit) will ,be considered an open

■  , network and:npt adeq'uately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

- 8. v"Personal lnformatioh!::(pr "Plf) means inforniation whichxan be used to distinguish
.  "lor trace.an/individuarpJdentity, such as their name, social security number, personal

5"': information :as:definedJn'New Hampshire RSA 359-0:19," biometric records, etc.,
,  " alphe, or when combined with] other personal or identifying information which is linked

or'linkable]tp a'Specific;individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rjjle"'.shall "rheah:th'e!Standards for Privacy of Individually Identifiable Health
Information at-45:C.F.R:-Rarts 160 and 164, promulgated under HIPAA by the United
States Department of Health' and Human Services.

.  4

;.10. "Protected Health'Jnformatibn" .(of "PHI")' has the same meaning' as provided in the
. definition ofuRrotected He'altlj Information" in the HIPAA Privacy Rule at 45 C.F.R. §

160.103.'

■:-1T.:"Security Rule''?, shbll imean the Security Standards for the Protection of Electronic
Protected, Health"Inforrhatioh: at 45 C.F.R. Part 164, Subpart 0, arid amendments
thereto.

12,-.-"Unsecured Protected Health Jnformation" means Protected Health Information that is
riot';secured by.'ra Technology standard that renders Protected Health Information
unusable, ir.uhreadable-pr liindecipherable to unauthorized individuals and is

^-developed or endorsed by a standards developing organization that is accredited by
1  ..

4,.

the American National Standards Institute;

rn r ?-.-; : V 1,^^ <RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

-iTA.".-Business Use and Disclosure of Confidential Information.

rV

.1:; The Contfactortfnusti'not use,'disclose, maintain or transmit Confidential Information
".-except-as reasonablymecessary as outlined under this Contract. Further, Contractor,
-- , including butmot limited to all'its directors, officers, employees and agents, rnust not

..use,.disclose;-maintain-orTransmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The 'Contractor-must mot'disclose any Confidential Information' in res(Donse to a

. •)
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•.: request -for disclosure on the basis that it is required.by law, in response to a
rr. : r subpoena,: etc:,^witho'uf^first :notifying DHHS so that DHHS has an opportunity to

consent or object to the disclosure.
r  * »

'  . ■ .3y>-|f.DHHS notifies the Contractor that DHHS has agreed to be bound by additional
.. restrictions over:and.above^;those uses or disclosures or security safeguards of PHI
,: , : .^pursuant, to-the.,Privacy; and-;Security Rule, the Contractor must be bound by such
•j .::. '.additional restrictions::ahdrrnust not disclose-PHI in violation of such, additional

„  • "V;; •• restrictions and must abide by any additional security safeguards.

" ̂(:: v,:: :4: !The Contractor-agrees^that ;DHHS Data or derivative there from disclosed to an End
:! ' , ,'tUser:must only be used pursuant to the terms of this Contract.

5. The Contractpriagrees.iDHHSi Data obtained under this Contract may not be used for
: vt,- C 'li" . -i:any other purposes that are not indicated in this Contract.

^ .-6. The Cbntr'actbr agrees to igrant access to the data to the authorized representatives
^  pf ' DHHSTor the purpose'of'inspecting to confirm corripliance with the terms of this

-Contract.

:-.IIA METHODS OF SECURE TRANSMISSION OF DATA

Appjicatibn . Encryption.- 'elf- iiEpd User is .transmitting DHHS data "containing
~. ".;■ '.■-V'-.Confidehtial Data betweeniapplications, the Contractor attests the applications have

been-evaluated £by'ahiiexpert knowledgeable . in cyber security and that said
:  ;: application's encryption capabilities ensure secure transmission via the internet.

■

■::r. : :2.' : Gomputer-.Disks^and'Rortable'Storage Devices. End User may hot use computer disks
■- *: c" -- :-or portable storage-devices,: such as a thumb drive, as a method of transmitting DHHS

data.

Encrypted'EmaiL^-End^User^may only employ, email to transmit Confidential Data if
... . '.email-ist-encrvpted.-and=sbeinqfsent to and being received by email addresses of

persons authorized to receive such information.

.4:r.-Ehcryptedt.Web Site'.^lf = End::User is employing the Web to transmit Confidential

.  .vrData, -the.secure^isbcketjayers (SSL) must be used, and the web site must be
I- ?;i:secure. SSL encrypts data transmitted via a Web site.

:r5,-:File Hosting Servipesiialso^khown as.File Sharing Sites., End User may not use file
-  v hosting services, such , as-Dropbox or Google Cloud Storage, to transmit

Confidential Data..

- 6.' ::Ground Mail Service.- End^User rhay only transmit Confidential Data via certified ground
' -maikwithin the'continental U.S. and when sent to a named individual.

7,, Laptops and. PDA;-. lf.;:End-.-.User is employing portable- devices to transmit
"'. ~.!?TCbnfidential Data said devices must be encrypted and password-protected.

--.8., .Open .VVireless, Networks.-End User may not transmit Confidential Data via an open

i r-l--''
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1

i  !

.  'Wireless network. End User.'must employ a virtual private network (VPN) when
.'••vl. remotely transmitting via an open wireless network.

9, Remote User:Communicatiori.jlf End User is employing remote communication to
;■ access,-on'.transrtiit ponfidehtial Data, a virtual private network (VPN) must be

-  :.-- installed bn the"End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

"  •10..'SSH File TransfepPr6tocoL(pRTP), also known as Secure File Transfer Prqtocol. If
,  i: . Ehd.*Userl"is'.emplpyihg..an»'vSFTP to transmit Confidential Data, End User will

. ■ -structure the F.oIdefJand ;access privileges, to prevent inappropriate disclosure of
.. : ■ inforrriation.'" SFTP fblders^andllsub-folders used for transmitting Confidential Data will

be:coded.for:24-hour,auto-deletibn cycle (i.e. Confidential Data will be deleted every 24
.  hours).

■  11. Wireless Devices.- If End User is'transmitting Confidential Data via wireless devices, all
i"-:.'. data.rhUsl be encrypted to prevent' inappropriate disclosure of information.

\7 RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

c-The Contractor wiir only retain the:!data and any derivative of the data for the duration of this
" Contract-After such .tinie.r.the Contractor will have 30 days to destroy the data and any
derivative;in .whatever forrn: it may.iexist, unless, othenwise required by law or permitted
under this Contract. To this end,'the parties must:

A. Retention

'.A

•' r:1. ? The:Contractor-agrees'-iitl will not store, transfer ,or process data collected in
: c:.''cbnnection -with the.:services rendered under this Contract outside of the United
:  .-,States.^This physical.location requirement shall also apply in the implementation of

3 -/::.'~riclbud.computing,IcIoud.'Seryice or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

: j-2."' The:Cbntractbr:agrees-'tb-ensure proper security monitoring capabilities are in
nplacecto'-detectipotential -security events that can impact State of NH systems

■.•'.•;:-:.--':^:and/or.Departn1ent-:confidential information for contractor provided systems.
v?:r:3.-^.=:The--Contraetor-.agrees tb-?provide security awareness and education for its End
i-'t.:;:.; Uisers.ih.support of protecting Department confidential information. " .

• .4? '"The Contractor-agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

.  - ..5. . The Contractor. agrees .Confidential Data stored in a Cloud must be in a
.  FedRAMP/HITECH compliant solution and comply with all applicable statutes and

,regulationsTegarding the privacy and security: All servers and devices must have
-  currently-supported-and hardened operating systems, the latest anti-viral, anti-

-•;:-hacker,.anti-sparh,- anti-spyware, and anti-malware utilities. The environment, as a

V4. Last update 04.04.2018 Exhibit K
DHHS Information
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New Hampshire Department of Health and Human Services

.  r.-. ■ ' .Exhibit K
DHHS Information Security Requirements

}  •

.  whole; must.have aggressive intrusion-detection and firewall protection.

•6.. The Cohtractor agrees to' and ensures its complete cooperation with the State's
_  ■ Qhief Information Officerin;the detection of any security vulnerability of the hosting

infrastructure.

B. Disposition

?  ... . "I.- If.the Cohtractor will maintain any Confidential Information on its systems (or Its
-• -= sub-contractor'systems);the-Contractor will maintain a documented process for

,  ...securely disposing .of.'such data upon request or contract termination; and will
'  ' ■ -' ■ ■ .,:dbtain'-written'certification for any State of New Hampshire.data destroyed by the

-  Contractor or^aiiysubcoritractors as"a part of ongoing, emergency, and or disaster
■  recbvery:operatioos.;Whervno longer in use, electronic media containing State of

, - - - ■' New Hampshire da,ta'shall-be rendered unrecoverable via a secure wipe program
-  T: ■ in .accordance* with.'industry-accepted standards for^ secure deletion and media

•: '.sanitizatipn, ;br' othehwi'se" 'physically destroying the media (for example,
" C; ■ degaussing)-as,described in NISI Special Publication 800-88, Rev 1, Guidelines

■::r' . '■ -'sfor Media-.Sanitizatiohi. National Institute of Standards and'Technology, U. S.
T. ■ 'DepartmentVqf Commerce.:The Contractor will document"and certify in writing at

•  • tirhe of. the data destruction, and will provide written certification to the Department
: -. .upon request.'.-the:.written certification will include all details necessary to

'  . i -demonstrate:data,has been properly destroyed and validated. Where applicable,
■■ ... .'regulatory;and'prbfessioriql standards for retention requirements will be jointly

evaluated by the State and Contractor prior to destruction.

.  - ' .2.^- Unless otherwise specified, within thirty (30) days of the termination of this
. Contract,-.Contfactoragrees to destroy all hard copies of Confidential Data using a

.r;.q. secure method such as Shredding.

'  - 7 ■ ' 3;- Unless otherwise'Specified, within thirty (30) days of the termination of this
'  • Contract, Contfactdf agrees to completely destroy all electronic Confidential. Data

r  wbyimjsans of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

=: -A.:v;Contractor agrees'tq.-safeguard-tthe DHHS Data received under this Contract, and any
derivative data or files, as follows: ■ .. . ,

1. The Contractor, will , maintain .proper" security controls to protect Department
; : : "c :confidential informationicbllected, processed, managed, and/or stored in the delivery

of contracted services.

i.:v2:--The Contractor will;'maintain policies and procedures to protect/ Department
.  V r;- .".-.confidential information throughout the information lifecycle, where applicable, (from

.  . ^...creation, .transformation, use, storage and secure destruction) regardless of the
-jr;: v..;,media used to store the data (i.e., tape, disk, paper, etc.).

V4. Last update 04.04.2018 .a - Exhibit K • Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

-The Contractor, .will, maintain appropriate authentication and. access controls to
^."-contractor systems:thatcollect, transmit, or store Department confidential information
where applicable.

I

"  : :4: The Contractor;will ensure'proper security monitoring capabilities are in place to
jdetect ■ potential" security.. events that can impact State of NH systems arid/or
.Depactnient confidential information for contractor provided systems.. , ,

r?The-Contractor.will-:provide~.regular security awareness and education for its End
^  -'i lUsers ih:support of protecting Department confidential information.

^  •: .6; lf.'the, Contractorcwijh'be )Sub-contracting any core functions , of the engagement
■r; supporting the services for State of New Hampshire, the Contractor will rnaintain a

::prograrh- -of an..;, internal process or processes that defines specific security
r..expectations;.and'monitdringxompliance to'security requirements that at a minimum

' ''c.rhatch.thbse for the Contractor, including breach notification requirements.

^ I - 7; The Contt'actdr will work with^the Department to sign and comply'with all applicable
n  :^-;-.State-of New Hampshire"and'. Department system access and authorization policies

^r- .-v- p and ̂ procedures, systerns access forms, and computer use agreements as part of
^  r_v. r.'. obtaining and maintaining'a'ccess.to any Department system(s). Agreements will be

r" :v: 'corhpleted ahd\sighed bythdiContractor and any applicable sub-contractors prior to
d. system access being authorized. •

"■ ;.8..i;.lf..the/Departme,nt?.determinesithe Contractor is a Business Associate pursuant to 45
V. r' ■— -CFRv160:\103,:.the Cpntractorfcwill execute a HIPAA Business Associate Agreement
: .'v r:,-; .. .(BAA) with ..the "Department-and is responsible for maintaining compliance with the

agreemerit.

4 :9.. The--Gohtractor.<will wofk;:With the Department at its.request to complete a System
p::r ^Management .Surveyr.The^purpose of the survey is to enable the Department and

■, 'i>. . r-. ■.Contract6r:'toimonitor;fof any/changes in risks, threats, and vulnerabilities that may
n.,-.:;.:-. "occur over the lifexf^the.'Contractor engagement. The survey will be completed

annually,.or ah alternate-time,frame at the Departments discretion with agreement by
.the Contractor;;-or.the'Department may request the survey be completed when the

;- "scope of the'engbgement betweeri the Department and the Contractor changes. . .

-v. - n

. .ri£

"'i.

v-10.,The Contractor.will not stofeV-knowingly or unknowingly, any State of New Hampshire
•  :::-.-;-or Department-data"offshorexr outside the boundaries of the United States unless

T.. "w-priofc:express Twritten^ consent is obtained from the Information" Security Office
leadership member within the Department.

•  :. ^.ll-.:;Data Security.'Breach Liability. In the event of any security breach Contractor shall
•- .1-., :■ - ■ ■ r: . ^^L-rip-'rriakereffdrts'.to investigate ■'the causes of the breach, promptly take measures to

•  prevent future breach and minimize any damage or loss resulting from the breach.
... -/-i.. ...-.-T The.State shall recover from-the Contractor all costs of response and recovery from

"A . iJ
V4. Last update 04.04.2018 . Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

.the-breach, including but not .limited to: credit monitoring services, mailing costs and
>  .-costs associated with.website and telephone call center services necessary due to

the breach.

-•'12. Contractor must, comply^with all applicable statutes and regulations regarding the
.  privacy and-security-of /Confidential Information,, and must in all other respects

■  -'maintain:the,privacy and'security of PI and PHI at a level and scope that is not less
.• . . .. • than the ilevel and scope of;.i;equirements applicable to federal agencies, Including,

\but nbt-llmlted to, prpVisions jOf the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
:  - Privacy Act Regulations (45 >C.F.R. §5b), HIPAA Privacy and Security Rules (45

-  C.F.R.'iParts-160 and 164)'that govern protections for individually Identifiable health
:  /. information and as applicable under State law.'

13.' Contractor agrees to establish: and maintain appropriate administrative, technical, and
t  physical safeguards to protect the confidentiality of the Confidential Data and to

prevent unauthorized iise or-access to It. The safeguards must provide a level and
scope of security that Is not less than the level and scope of security requirements

■  establlshed^by the State of New Hampshire, Department of Information Technology.
(  .Refec to Vendor Resources/Procurement at https://v\rww.nh.gov/doit/vendor/index.htm

•  ■-for,the-Departmentiof Joformatlon Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14.Contractor."agrees :tornialntaln a documented breach notification and incident
■  ■ respohse":process".'.The Corttractor will notify the State's Privacy Officer, and

cf.additional.qmaii addresses provided in this section, of any security breach within two
■  ■■ (2)-.hours of the time .that the Contractor learns of its occurrence. This includes a

•confidential infprmatlon\breach, computer security incident, or suspected breach
:  . i whiph affects ;or.includes anyjState of New Hampshire systems-that connect to the

State of New Hampshire network.

-'-15. Contracton:must restrict-.iaccess to the Confidential Data obtained under this
' - , . Contract to"ohly"""those authorized End Users who need such DHHS Data to
• I y-j \ perform their official duties In connection with purposes Identified In this Contract. '

16. The Contractor must ensure that all End Users:

■ rr:.:-. a; comply with.' such^vsgfeguards as referenced In Section IV A. above,
;  ■ "• Implemented to protect Confidential Information that Is furnished by DHHS

under thIs Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at all times.
.; c:.-iensure-that .laptops and other electronic devices/media containing-PHI, PI, or

PFI are encrypted and password-protected.
d.. send.-emails containing Confidential Information only if enervated and being

sent to and being received by email addresses of persons authorized to
receive such information.

V4, Last update 04.04.2018 ci/ -r • Exhibit K Contractor Initials
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e. Iimit;disclbsure of the Confidential lnformation to the extent permitted by law.r

f." - Confidential - Information received urider this, Contract and individually
:.. identifiable, data derived from DHHS Data, must be stored in an area that is

. physically and technologically secure from access by unauthorized persons
.  during .duty hourskast^well as non-duty hours (e.g., door locks, card keys,

biometric identifiers, etc.).

g.- only authorized End-Users may transmit the Confidential Data, including any
' ' ' derivative ,files, containing personally identifiable information, and in all cases,

:such;,data-must berencrypted at all times when in" transit, at rest, or when
:  '' ' stored on portable media as required in section IV above.

h. in.all other instances! Confidential Data must be maintained, used and
disclosed ;usihg approiphate safeguards, as determined by a risk-based

••IV." ••(''-.i. assessment of the circumstances involved. ' '

- ■ • • ; i i.- - understand that .their'user credentials (user name and password), must not be
,  ' ■ . shared .with ianyone;;.' End Users will keep their credential information secure.

'  : ."-This applies t'6 credentials used to access tf;ie site directly or indirectly through
a third party application.

Contractor-is' responsible''for:'6versighl and compliance of their End Users. DHHS
^'reserves" the fight-to conduct*, onslte inspections to monitor compliance with..this

■- '^'Contract;.including the,privacy.,and security requirements provided in herein, HIPAA,
-  -and other-applicable, laws.ahd Federal regulations until such time the Confidential Data

is disposed of in accordance with this Contract.

V. LOSS REPORTING ^

. ::,The..Contractor- must notifyrthe;State's Privacy Officer, Information Security Office.and
■ ^--.-.ProgramiManager^ofvany Security Incidents and Breaches within two (2) hours oHhe

>  time that the Contractor learns of their occurrence.

.. - .The.Contractor must-furth^er handle and report Incidents and Breaches involving PHI in
'accofdance::with"the-agericy!s*:documented Incident Handling and Breach Notification
procedures and in-ac'cordance-With 42'C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding: Contractorisxorripliance with all applicable obligations and procedures,

i" -Contractor's procedures must also address how the Contractor will:
1. Identify Incidents;

... . •2.'- Determine if-'personally identifiable information is involved in Incidents;

;  T 3.- ■ Report suspected'Or confirmed Incidents as required in this Exhibit or P-37;
-- 4:" Identify and converie^a cbre:<response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and

V4. Last update 04.04.2016 Exhibit K
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5. -Determine!whether:,Breach notification is required, and, if so, identify appropriate
.  .Breach 'notification'jmethods,.' liming, source, and contents from among different
••..options, -and bear*costs-associated with the Breach notice as well as'any mitigation
measures.

;lncidents.:and/or:Breaches'.that implicate PI must be addressed and reported, as
?'■). applicable, in accordance with NH RSA 359-C:20.

•i- - v.- ^

VI. PERSONS TO CONTACT

.'A.: DHHSxontact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.govV.I

B. DHHS contacts for Privacy issues:

DHHSPrivacyOfficer@dhhs.nh.gov

0. DHHS contact for Information Security issues:

DHHSInformatipnSecurityOffice@dhhs.nh.gov

D. DHHS contact fpr Breach notifications:
DHHSInformationSecurityOfrice@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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state of New Hampshire

Department of State

certificate

I. William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that NEW HAMPSHIRE MEDICAL

SOCIETY Is a New Hampshire Nonprofit Corpomtlon registered to transact business in New Hampshire on February 16, 1791.1

further certify that ail fees and documents required by the Sccrciary of State's office have been received and is in good standing as

far as this oRloe is concerned.

Business ID: 69038

Certificate Number: 0004212154

%

la.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this I6th day of November A.D. 2018.

7^.

William M. Gardner

Secretary of State

/■



CERTIFICATE OF VOTE

I, Tessa Lafortune-Greenberg, MD, do hereby certify that:

1. I am a duly elected Officer of the New Hampshire Medical Society.

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of the Agency
duly held on December 12, 2018:

RESOLVED: That the Executive Vice President of the New Hampshire Medical Society is hereby authorized

on behalf of this Agency to enter into the said contract with the State and to execute any and all documents,
agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she may
deem necessary, desirable or appropriate.

1. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of the

12th day of December, 2018.

2. James G. Potter is the duly elected Executive Vice President of the New Hampshire Medical Society.

Signature

STATE OF NEW HAMPSHIRE

County of Merrimack

The forgoing instrument was acknowledged before me this 12th day of December, 2018,

By Tessa Lafortune-Greenberg, MD

President, New Hampshire Medical Society

Mary ̂ P^e, Notary Pxiblic

{NOTARY SEAL)

Commission Expires: March 23, 2021

MARY t. PVf.jE
Notary Public - New Hampshire

My Commission Expires March 23. 2021



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOrrrYY)

11/16/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(le8) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

Eaton & Berube Insurance Agency, LLC
11 Concord St
Nashua NH 03064

NAME*^^ Debbie Rioux
603-882-2766 Ta^. noi; 603-886-4230

E-MAIL j . —. .
ADDRESS; dnoux(Sieatonberube.com

INSURER(S) AFFORDING COVERAGE NAIC*

INSURER A Hanover Insurance 22292

INSURED NEWHA3i

New Hampshire Medical Society
7 North State Street

Concord NH 03301-4018

INSURER B

INSURERC

INSURERD

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 1333394498 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
^TR TYPE OF INSURANCE

ADDL

IN8D

SUBR

wyd POUCY NUMBER
POLICY EFF

IMM/nrWYVYVl
POLICY EXP
IMMODnrYYYI UMITS

A X COMMERCIAL GENERAL LIABIUTY

)E OCCUR

Y 08VA883893 4/12/2018 4/12/2019 EACH OCCURRENCE S 1.000,000

CLAIMS-MAt
DAMAGE TO RENTED
PREMISE.^ /Fa occairmnnal S 300,000

MEG EXP (Any one paraon) S 5.000

PERSONAL & AOV INJURY S 1,000,000

GENl AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE S 2,000,000

X policy I 1 1 1 LOO
OTHER:

PRODUCTS • COMP/OP AGG S 2.000,000

s

AUTOMOBILE LIABIUTY COMBINED SINGLE LIMIT
/Ea acddann s

ANY AUTO

HEDULED
TOS
)N-OWNED
rrOS ONLY

BODILY INJURY (Par parson) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC
A!

BODILY INJURY (Par acddanl) s

NC
Al

PROPERTY DAMAGE
/Par acddantl s

s

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

OBVA683893 4/12/2018 4/12/2019 EACH OCCURRENCE S 1.000.000

AGGREGATE S 1,000,000

DEO RETENTIONS s

A WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y 1N
ANYPROPRIETOR/PARTNER/eXeCUTIVE 1 1
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ' '
II yet, det<^ba unMr
OESCRIPTION OF OPERATIONS balow

N/A

WHVA883897 4/12/2018 4/12/2019
y  1 PER OtH-
'*• 1 STATUTE FR

E.L, EACH ACCIDENT S 500,000

E.L. DISEASE - EA EMPLOYEE S 500,000

E.L. DISEASE - POLICY LIMIT S 500,000

DESCRIPTION OF OPERATIONS' LOCATIONS/VEHICLES (ACORD 101. AddltlontI Rtmartct Schadula, may ba attacTiad if mort apaca it raqulrad)
Additional Insured applies to General Liability when required in \AWtten Contract, Lease or Permit per Hanover Insurance Form 391-1345(06/09)

CERTIFICATE HOLDER CANCELLATION

Dept. of Health & Human Sen/ices '
Bureau of Contracts & Procurement
Attn; Marsha M. Lamarre
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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ADVOCATING FOR PHYSICIANS b PUBLIC HEALTH SINCE 1791
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Vision

The world we hope to create through our work together:
The New Hampshire Medical Society envisions a State in which personal and public health
are high priorities; all people have access to quality healthcare, and physicians experience
deep satisfaction in the practice of medicine.

Mission

The mission of the New Hampshire Medical Society is to bring together physicians to
advocate for the wellbeing of our patients, for our profession and for the betterment of the
public health.

Values:

The principles and values that we expect to guide our work together:

Altruism - We will act with unselfish regard for the welfare of others.

Integritv - We will conduct our activities in an atmosphere of openness and honesty.
Members, officers and staff will uphold the highest standards of personal ethics.

Indusiveness - We will seek out and respect individuals with diverse perspectives and
opinions to enrich our work.

Humanism - We will embrace the art of medicine and the importance of the person in all
that we do.

Science - Our work will be grounded in principles and knowledge that can be studied and
evaluated.

Respect - We will treat other individuals and professions with due consideration.

Activism - We will take action to address issues of importance to our mission.

Excellence - We will bring the highest standards and quality to our work.



NEW HAMPSHIRE MEDICAL SOCIETY AND SUBSIDIARY

CONSOLroATED STATEMENT OF FINANCIAL POSITION

December 31^ 2017 (With Comparative Totals for 2016)

2017 2016

Unrestricted

Temporarily
Restricted

ASSETS

CURRENT ASSETS

Cash, mcluding money-market ftmds
Accounts receivable and other assets

Interfimd receivable (payable)

%

operating

210.712

20,766

44,564

Beaevoleoce

$

The Bowler-

Baitlett

Foundation

$

(44364)

5

Total

210,712

20,766

$

Total

349,106

27389

Total pinrnl assets 276,042 . (44364) 231,478 376,995

INVESTMENTS 788,825 716,939 1305,764 1,269,935

PROPERTY AND EQUIPMENT, at cost
Land

Btiilding and leasehold improvements
Office equipment

43,000

514,607

172,156

- - 43,000

514307

17il56

43300

514307

172,156

Less accumiilated depreciation
729,763

550,957

- - 729,763

550,957

729,763

535304

178,806 - 178306 194,459

OTHER ASSET . - - _ 91323

Total assets S 454348 $  78832S $  672373 $ 1,916348 $ 1,932312

UABIUTIES AND NETASSETS

CURRENT UABIUTIES

Accounts and dues payable
Accrued expenses
Deferred income

s 30,426

51,432

67A88

$ $ $ 30/426

51,432

67,488

$ 33,052

21,705

189,773

Total airrent litdrilities 149346 - - 149346 244330

DEFERRED COMPENSATION - . - . 91,223

Total liabilities 149346 149346 335,753

COMMITMENTS (Sm Notes)

NET ASSETS

Unrestricted

Uruestricted - Board designated for tort reform
Unrestricted - Board designated for building maintenance
Uruestricted - Board designated for database
Uruestricted - Board designated for finanda] aid to members

103306

147382

45314

8300

788325

- 103306

147382

45314

8300

788325

153,877

133,041

30306

8300

697,461
Total imrestricfed net assets

Temporarily restricted

305302 788325

672375

1,094327

672375

1322385

573,974

Total ttet assets 305302 788325 672375 1,766,702 1396,859

Total liabilities and net assets i 454348 $  788325 S  672375 $ 1,916348 S 1,932,612

See Notes to Consolidated Financial Statements. Page 3



NEW HAMPSHIRE MEDICAL SOCIETY AND SUBSIDIARY

CONSOLIDATED STATEMENT OF ACnVITIES AND CHANGES IN NET ASSETS

Revenues:

Membership dues

Building assessment
Member dues for tort reform issues

Interest and dividend income

Fees for member services including conventions and workshops
Realized and unrealized gams on investments
Other income

Contributions

Total revenues, gains and other support

Net asset released from restrictions, for satisfaction

of donor-imposed restrictions

Expenses:
Member services

Conventior\s and workshops

Admirustrative expenses
Contributions and grants
Tort reform expenses
New Hampshire Medical Society Insurance
Services, LLC operating expenses

Total expenses

Excess (deficiency) of revenues over expenses

Increase in unrestricted net assets

Increase (decrease) in temporarily restricted net assets

Increase (decrease) in net assets

Net assets, beginning of year

Net assets, end ofyear

2017 2016

Unrestricted Temporarily Restricted

The Bowler-

Bartlett

Operating Benevolence Operating Foundation Total Total

$  540465 $ . $ $ $  540465 $  578,788

45485 - - - 45485 47,710

15,060 - - - 15,060 15470

166 37421 - 27414 64,601 48,449

222411 - - - 222,611 270496

- 61483 - 58,677 120,160 47,724

61428 -
-

- 61428 70,723

27400 - - 78400 105400 43,150

912415 98,704 - 163491 1,174410 1,123,010

65,490 _ (1400) (63,990) .

768425 7440 776,165 753,484

42475 - - - 42475 70,119

178,641 - - - 178441 185,408

7450 - - - 7450 6427

519 - - - 519 7,168

17 _ _ 17 268

997,627 7440 • . 1404,967 1,022,774

(19,922) 91464 a4oo) 99,901 169443 100436

(19,922) 91464 - -
71,442 77415

- - (1400) 99,901 98/401 23421

(19,922) 91464 (1400) 99,901 169443 100436

325424 697,461 1400 572,474 1496459 1,496,623

$  305402 $ 788425 S $  672475 $  1,766,702 S  1496459

See Notes to Qmsolidated Financial Statements. Page 4



Key Personnel - New Hampshire Medical Society

James G. Potter
Executive Vice President

(brief bio & resume attached]

Mary E. Pyne
Director of Operations

Joy Potter
Meetings & Philanthropy Manager

Mary West
Communications & Information Technology Coordinator

2019 NHMS Executive Council

President

President-Elect

Immediate Past President

Vice President

Secretary

Treasurer

Executive Vice President

Tessa J. Lafortune-Greenberg, MD

John L. Klunk, MD

Leonard Korn, MD

Kenton Allen, MD

Eric A. Kropp, MD

Stuart). Classman, MD
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Brief Bio

James G. Potter

Executive Vice President

New Hampshire Medical Society

Jim is the Executive Vice President of the New Hampshire Medical Society which Is

celebrating Its 225th anniversary. The Medical Society was Incorporated by an act

passed by the General Court In 1791 and signed into law by Dr. Joslah Bartlett, as

the state's governor and was subsequently elected as the Society's first president.

Jim has previously served In senior management and advocacy positions with the
American Medical Association and national specialty organizations, Including

radiology, speech pathology and physician assistants.

Jim has ben awarded the FDA Commissioner's Special Citation and the Vice

President's Hammer Award for coordinating a consensus approach on federal

quality and coverage guidelines for mammography. His advocacy work has been

recognized by the American Society of Association Executives (ASAE) with its

highest honor - The Summit Award - for advancing early detection and
Intervention for children with hearing loss.

While at the AMA, he helped to establish multi-specialty Initiatives, such as the

Relative-Value Update Committee (RUC) and quality measures development

under the Physician Consortium for Performance Improvement (PCPI).

Jim received his graduate and undergraduate degrees from the University of

Michigan. He Is an avid New England Patriots fan, enjoys playing golf and hiking with

his dog, Harry. Jim lives with his wife Karen and their four children In Concord.



JAMES G. POTTER

PROFESSIONAL EXPERIENCE

New Hampshire Medical Society, Executive Vice President 2015 - Present
The Bowler-Bartlett Foimdation, EVP and Treasurer

Founded in 1791 as the fourth oldest state medical society in the United States, serves as strategic
and operational leader with oversight of external relations in advocacy, communications and
corporate relations. Also leads the Foundation as the Medical Society's charitable, educational
and scientific 501 (c)3 organization, whose mission is to advance the practice of medicine,
erdiance the quality of medical care, and better the health of New Hampshire citizens, as well as
preserve and promote the history of medicine in the Granite State.

American Chiropractic Association (ACA) Arlington, VA 2013 - 2015
Executive Vice President

Responsible for the overall health of a $5 million professional association, serving as strategic and
operational leader with oversight of external relations in advocacy, communications, corporate
relations, as well as the internal operations including membership, marketing, finance, human
resources and information technology systems.

American Academy of Physician Assistants (AAPA) Alexandria, VA 2010 - 2013
Senior Vice President, Advocacy & Operations (3 years)
Provide oversight for health policy, grassroots and political advocacy activities, including federal
and state legislative and regulatory advocacy programs, and practice management services, as
well as operations, information technology, and constituent relations teams.

Interim Chief Executive Officer (9 months)
Responsible for managing the strategic plan and operations of a $22 million national professional
association and its $3 million foundation with 60 staff, facilitating its leadership and Board of
Directors, as well as leading its advocacy and corporate outreach efforts.

American Speech-Language Hearing Association (ASHA) Rockville, MD 1999 - 2009
Director, Government Relations & Public Policy Washington, DC

Provided overall coordination and vision of the Association's government relations division>
including policy formulation, strategy, commimications development, and advocacy
implementation for federal and state legislative and regulatory activities, state affiliate relations, as
well as consumer, grassroots and political advocacy programs. Facilitated five association
committees, working daily with Association's President and Board of Directors to ensure that
effective strategies are identified and implemented to achieve political and policy objectives.

American College of Radiology Reston, VA 1995 -1999
Director, Federal & State Programs
Coordinated federal and state government relations activities. Liaison to external physician
and health care advocacy organizations. Managed the government relations staff, operations
and budgets. Principal staff to AMA Section Council on Radiology, three ACR Commissions,
and Digital Imaging Communications in Medicine (DICOM) standards.



ADDITIONAL RELEVANT EXPERIENCE

• Medical Society Relations, American Medical Association

•  Policy Analyst, American Healthcare Executives Association

•  Legislative Assistant, Member of Congress (Michigan), United State House of Representatives

•  Labor Relations Supervisor, Ryder Systems Auto Carrier Division

EDUCATION

University of Michigan Master of Public Policy
Gerald R. Ford School of Public Policy

Bachelor of Arts - English & Psychology

PROFESSIONAL AFFILIATIONS

New Hampshire Providers Health Association

2015 - Present Board of Directors

2018 - Present Treasurer

American Society of Association Executives

2004 Certified Association Executive (CAE)

2002 - Present Public Policy Committee

2013 - Present Summit (Power of Associations) and annual Awards Committees

2014 - Present Board of Directors, Political Action Committee (APAQ

New England Society of Association Executives

2017 - Present Finance Committee



3oy Potter

Education

1990 |AS in Business Administration & Accounting
New Hampshire Technical Institute

EXPERIENCE

New Hampshire Medical Society

Membership Coordinator

Meetings Coordinator

Concord, NH

May 1990 - present

June 2016 - present

New Hampshire Chapter, American College of Emergency Physicians

Executive Director July 1993 - present

New Hampshire Osteopathic Association

Executive Director August 1999 - present

New Hampshire Orthopaedic Society

Executive Director June 2001 - present



NEW HAMPSHIRE MEDICAL SOCIETY

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Joy Potter Meetings Coordinator $61,300 10.3% $6,300

James G. Potter Executive Vice President n/a 0 % $0


