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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, NH 03301
TEL. (603) 271-3495
FAX (603) 271-1953

December 3, 2018

His Excellency. Governor Christopher T. Sununu
and the Honoroble Council

Stote House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Education. Bureau of Adult Education to enter into
a contract amendment with Nashua Adult Learning Center (Vendor Code 167121). to increase
the not to exceed amount by $2,275 from $1,584,046.93 to $1,586,321.93. to provide additional
Adult Basic Education classes as defined under the Workforce Innovation and Opportunities Act

of 2014, effective upon Governor andXo.u.ncil approyal.thrpugh June 30, 2019. Approved by
Governor & Council on August 23, 2017 (Item #88) and amended on June 6, 2018 (Item #137).
100% General Funds.

Funds are available in the account titled Adult Education in FY19.

FYI9 Amendment

Adjusted
FY19

06-56-56-565010-2535-072-500575

06-56-56-565010-2535-601 -500931

Grants - Federal

State Fund Match

$226,852.94
$529,323.54

06-56-56-565010-2535-602-500932 State Fund Non Match

EXPLANATION

$ 2.275.00

$226,852.94
$529,323.54

$ 2,275.00

$756,176.48 $ 2,275.00 $758,451.48

This is a contract amendment to increase the services provided by the Nashua Adult Learning
Center to provide Adult Basic Education classes at a satellite location in Manchester due to the

increase number of students needing services and the lack of another Adult Education Provider
available in Manchester.

TDD Access: Relay NH 711
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

December 3, 2018

Page 2 of 2

The Bureau of Adult Education ran a competitive bidding process for Adult Education and
Literacy Activities in the Spring of 2017. There were no proposals submitted for Adult Basic
Education programs in Manchester. Nashua Adult Learning Center has been operating a
successful Adult Basic Education program in Nashua and at a satellite location in Milford. This
year, there were not enough students to operate a program in Milford. Nashua Adult Learning
Center will use previously approved funding in addition to this request to provide classes in
Manchester.

The Adult Basic Education program, authorized under Ed 703, provides educational
opportunities below the secondary level for adults who lack a high school diploma or lack the

basic skills to function effectively in the workplace and in their daily lives. The goal of the
program is to move students into secondary programs to attain a high school credential, either
a diploma or an equivalency certificate, so they can eventually transition into post-secondary
education, training and/or employment.

The Bureau of Adult Education provides educational services to approximately eight thousand
adults each year. The New Hampshire Department of Education's Grants Management System
will be utilized to grant funds.

Respectfully submitted

U.
Frank Edelblut

Commissioner of Education

TDD Access: Relay NH 711
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AMEPIDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Nashua Adult Learning Center, Nashua, NH, hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) and
amended on June 6, 2018 (Item # 137) hereby agree to modify same as follows:

1. Amend Section 1.8 by removing $1,584,046.93 and replacing with a cumulative price limitation of$ 1,586,321.93.

2. Replace Exhibit A-l with Exhibit A-2 (Scope of Services)

3. Replace Exhibit B-l with Exhibit B-2 (Budget).

4. All other provisions of this agreement shall remain in full force and effect.

5. This amendment shall be effective upon Governor & Council approval.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's^ffice

By:_
Commissioner of Education

Nashua Adult Learning Center

Date

STATE OF

County of

Name of Corporation (Contractor)

Signature, Title Dale

jl, ifc Inraiji^k^
On this thê 0.day of. _^0/.^e£bre me e undersigned
officer, personally appeared ( fl n>0 (AtOt /I known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, 1 hereto set my hani^and^^fflcial seal. MARE-ELAINE HENORAA-itness whereof, 1 hereto set my hand and

Notary Public/Justice of the Peace

Approved as to form, substance and execution by the Attorney General this

Approved by the Governor and Council this

Justice of the Peace-New Hampshire

Commission Expires

20]^.P- ofday

day of
Division of Attorney General Office

,20_

By:



EXHIBIT A-2

The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and will
be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Merrimack,
Hollis, Milford, Wilton and Brookline. Additionally, Nashua Adult Learning Center will offer Adult Basic
Education classes at a satellite location in Manchester.

Nashua Adult Learning Center in Nashua will provide the following services:

Project Descriptions

Project 1: Adult Basic Education fABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below the
secondary level for adults who lack a high school diploma or who lack the basic skills to function effectively
in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in need

of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language leamers, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education activities.
•  The Contractor is responsible for serving the needs of individuals with disabilities including

physical, emotional, social, and learning disabilities.
•  The Contractor is responsible for serving the needs of individuals with barriers to employment

including displaced homemakers, low-income individuals, ex-offenders, and others.

Exhibit A-2 Page 1 of 10 Contractor Initials:
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate wori^force preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance teaming options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance teaming, and a plan for how distance
learning will be used.

•  The Contractor must incorporate.the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

Exhibit A-2 Page 2 of 10 Contractor Initials:
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The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after.exit) Baseline

Median Eamings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

273

Project 2: English as Second Language fESU

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language skills
to be successful in postsecondary education, training, or employment. The purpose of the program is to
assist students in acquiring the skills and knowledge necessary to become productive workers, parents,
and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than Very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.
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Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in need

of English as a second language.
•  The contractor is responsible for serving the needs of English language leamers. especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language leamers with disabilities
including physical, emotional, social, and teaming disabilities.

•  The contractor is responsible for serving the needs of English language leamers with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education. Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia and
through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
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•  The Contractor must include distance teaming options as a part of its delivery system including a
policy for selecting appropriate students, facilitating distance teaming, and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ESL program:
FY19

840

Project 3: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the high
school equivalency exam. The tutors will be provided with training and on-going support as they work with
their students to reach individual educational goals.

ALS programs shall provide the following services;
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Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language leamers, especially those

who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and leaning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

.  • The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and attend professional development activities.
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Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance leamlng, and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.
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Anticipated number of students served in the ALS program:
FY19

150

Project 4: Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service shall
include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data from

US Census's American Community Survey to target, recruitment, and serve individuals without US
citizenship, in need of English language acquisition skills including skilled immigrants or other
English language leamers who may have degrees, credentials or work experience in their native
countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in need

of Integrated English Literacy and Civics Education including individuals with degrees, credentials
or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language leamers, especially those
who have low literacy levels and those who need to transition from Advanced ESL into Adult Basic
Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education, but
not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule, that enable Individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE program

in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in adult
education committees or advisory boards, membership in regional/national education consortia,
and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program will

meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous research
available and appropriate, including scientifically valid research and effective educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of i^s delivery system including a

policy for selecting appropriate students, facilitating distance teaming and a plan for how distance
teaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.
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Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

f^^edian Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education to

collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social security

numbers for all participants over the age of 18 or aid students without a social security number
during the program to apply for a social security number. Students who refuse to provide a social
security number will be indicated in the data system.

Anticipated number of students served:
FY19

180
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EXHIBIT 8-2

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY19

Administrative $ 57.510.74

Counseling Staff 22,828.00

Teaching Staff 154,751.76

Administrative Benefits 19.882.40

Counseling Benefits 6,125.00

Teacher Benefits 22,453.44

Repairs & Maintenance 1,020.00

Insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1.500.00

Travel 1,980.00

Energy Utilities 23,400.00

Rent 2,275.00

Books & Information 21,600.00

Indirect Cost 33,611.13

Totals $ 371,997.47

ESTIMATED PROJECT 2 (ESL) FYi9

Administrative S 38,036.28

Teaching Staff 129,373.74

Administrative Benefits 1,105.50

Teacher Benefits 14,877.98

Repair & Maintenance 1,020.00

Insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1,500.00

Energy Utilities 22,200,00

Books & Information 18,000.00

Indirect Cost 22,917.35

Totals $252,090.85
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ESTIMATED PROJECT 3 (ALS) FY19

Administrative $36,000.00

Administrative Benefits 4,619.55

Telephone 500.00

Postage 500.00

Travel 500.00

Energy Utilities 5,000.00

Books & information 2,100.00

Totals $49,219.55

ESTIMATED PROJECT 4 (lELCE) FY19

Counseling Staff $22,828.00

Teaching Staff 37,399.20

Counseling Benefits 6,125.22

Teacher Benefits 4,300.86

Energy Utilities 4,500.00

Books & Information 2,250.00

Indirect Cost 7,740.33

Totals $85,143.61

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $ 758,451.48.

2. The total of all approved budgets within this contract period shall not exceed $ 758,451.48 without
written modification signed by the parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual State funds for the delivery of adult education and literacy services received for the program
year covered under this agreement, which may be less or more than estimated but may not exceed in
the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement.

Exhibit B-2 Page 2 of 3 Contractor Initials; CA _
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable State and the DOE cash management regulations and
policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of state funds and/or costs expended on individuals who were erroneously
determined to be eligible for services.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of State funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed $758,451.48.

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants - Federal $226,852.94

06-56-56-565010-2535-601-500931 State Fund Match $529,323.54
06-56-56-565010-2535-602-500932 State Fund Non Match $ 2.275.00

$758,451.48

Exhibit B-2 Page 3 of 3 Contractor Initials:
Date: Jiz2s> ') 0



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secrciary of State of the Stale of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16,

1972. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 61851

Certificate Number: 0004085516

o

Qsf

Ik
S

o

1^.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2018.

William M. Gardner

Secretary of Slate



ALC

Leam. Grow. Thrive.

CERTIFICATE OF AUTHORITY

1, Chad Theroux, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by the Board of Directors of the corporation
at a meeting held on August 21, 2018 which resolution was passed in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Mary DeRoche President
Carol Kreick Vice President

Chad Theroux Secretary
Kathleen Allen Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this day of
2018.

(Corporate Seal, if any) Secretary - Chad Ther^

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)
I. ' ''

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH N^AW^BlA^NBHEN[)RA^'';;;
;  I jiitooftiwPoaoa-MiwHampohA;

On A/^ 0 rJ C) 2018, before me the undersigned officer personally appeared the ?» ?
foregoing certificate, known to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation identified in the'
foregoing certificate, and acknowledge that Jt^he_ executed the foregoing certificate.

In witness whereof, I hereunto set my hand and official seal.

Justice of the Peace/Notary Public



ACORO' CERTIFICATE OF LIABILITY INSURANCE DATE IMMODrVYYY)

4/24/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

^r^RESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
10^TANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provlatona or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

Eaton & Berube Insurance Agency. Inc.
11 Concord Street
Nashua NH 03064

Kimbehv Gutekunst

5^ M,. 603-882-2766 1 603-686-4230
Smmm- kqutekunstaeatonberube.com

INSUREmS) AFf OROINO COVERAGE NAICt

INSURER A: Hanovsr Insurance

MSURCD NASAO

Nashua Adult Learning Center Inc.
c/o Carol Baldwin
4 Lake Street .
Nashua NH 03060

msuRER a: Eastern Alliance Insurance Grouo

INSURER C:

MSURER0:

MSURERE:

INSURERF:

COVERAGES CERTIFICATE NUMBER: 806964831 REVISION NUMBER:
THIS tS TO CERTIFY THAT THE POLIOES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT YhTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

M8R
LTR TYPe OF INSURANCE

ktAL
«Mn

SUM
wvn POUCY NUMBER

POUCY EFF
MWDomnm

POUCY exp
fMMfflOrrYYYt UMtTS

A X COMMERCIAL GENERALLIABOJTY

« [X] OCCUR
Y

1

Sn/3018 sn/20t9 EACH OCCURRENCE S t.OOO.OOO

1 CLAIMS-IAAC
0AMA68 TORLNILd

S 100.000

MED EXP (Any am panoni S 1S.000

X EmctWM Oishon* PERSONAL 4 ADV INJURY S 1.000.000

G£Nl AGGREGATE UMfT APPLIES PER:

1 POLICY rn Sect 01-OC
1 OTHER:

GENERAL AGGREGATE S 3,000.000

PRODUCTS • COMPiOP AGO S 3.DOO.OCO

Proftstional LiMMS $1,000,000

VUTOMOBILE UABIUTY sn/SOiB sn/20I9 i!:dM8iN£b bWdiE LIMIT s

r ANY AUTO

HEDULEO
rros
)N-OWNED

rros ONLY

BODILY INJURY (Par parsw) s

OWNED
AUTOS ONLY
HMEO
AUTOS ONLY

SI
AL
HC

BODILY INJURY (Par acddant) s

PROPERTY DAMAGE
IParaeddann s

$

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAMS-MADE

snoots Sn/2019 EACH OCCURRENCE S2.000.000

AGGREGATE $2,000,000

DFO * 1 RFTENTIONlrt $

B WORKERS COMPeKSATION

AND EMPLOYERS'LIABIUTY y/N
ANYPROPRieTOR/PARTNeR/EXECUTIVE F**^
OFFCEIVUEMBER EXCLUDED?
(Mindatofy In NH) ' '
H ym. dncrtbe undsr
DE^IPTION OF OPERATIONS balaw

N/A

snisois Slt/30t9 y  PER OTH-
^  STATUTE ER

E.L. EACH ACCIDENT $ 1.000.000

EX. DISEASE EA EMPLOYEE $1,000,000

E.L DISEASE POLICY LIAeT $1,000,000

A Dinclon 4 Offlcwt LiiMity
EmployrrNni PrncticM Liability
FidueWy LiaMty

S/1/301S sn/20t9 $1,000,000
$1,000,000
Sl.000.000

OeSCRIPTIONOFOPeRAT>ONS/LOCATlONSrveH>Cl.ES (ACORO101,AesniO(WR«mtrkaSctMdult.m«ylMaltKh«dlfmert»eM«l«raRUli«d)
Education services and child care.
Employee Dbhonesty Limit $100,000.

MS Department of Education
21 South Fruit Street. Suite #20
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBEO POUCIES BE CANCEOEO BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZeD REPRESENTATIVE

ACORD25 (2016/03)

e 1988-2015 ACORD CORPORATION. All rights rsserved.

The ACORD name and logo are registered marks of ACORD
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Frank Edelblut

Convnissloner

MW24'18 Fwi2,.42 p/)S
Christine Brennan
Deputy CoTTunissioner

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301

HL. (603) 271-3495
FAX (603) 271-1953

May 16.2018

His Excellency. Governor Christopher T. Sununu
end The Honoroble Council

State House

Concord. New Hampshire 03301
z' ■

REQUESTED ACTION

Authorize the Department of Education. Bureau of Adult Education to exercise a renewal option with
the vendors listed below, by increasing the price limitation by $ 2.193.972.98 from $3,015,241.76 to
$5,209,214.74, to provide adult education and literacy programs as defiried under the Wortcforce
Innovation and Opportunities Act of.2014. effective July 1. 2018 through June 30. 2019, upon Govemor
and Council approval. These contracts were originally approved on August 23.2017 (Item # 88) and
September 13. 2017 (Item# 72). 30% Federal Funds. 70% General Funds.

Hillsborough County Dept of Corrections
North Country Education Sen/Ices (Coos Cty ALS)
Ascentria Community Services. Inc.
Fuller Public Library
International Ir^stltute of New England
Nashua Adult Learning Center
Second Start

Southern New Hampshire Services-Portsmouth
Southem New Hampshire Services-English for New
Americans

Vendor Code

177406

154707

222201

177407

177551

167121

177224

177198

177198

FY2Q19

$ 32.593.24
$161,651.24
$ 142.447.09
$ 79.200.00
$ 158.695.66
$756,176.48
$421,405.56
$203,261.48
$ 238.542.23

Funds to support this request ore available In the account entitled Adult Education:

06-56-56-565010-2535-072-500575

06-56-56-565010-2535-601 -500931

Grants-Federal

State Fund Match

EXPLANATION

$  658,191.89
SI .535.781.09

$2,193,972.98

A review was completed for year one. Based on satisfactory performance of the above adult
education and literacy programs, the department Is requesting that we exercise the renewal option
for year two. Approval of this request will allow the nine (9) contractors to provide one or more

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL-OPPORTUNmES



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

May 16,2018
Page 2

of the following adult education and literacy progrpms: Adult Basic Education, English as a Second
Language. Adult Learner Services. Integrated Education and Training and Integrated English Literacy
and Civics Education.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opportunities
below the secondary level for adults who lack a high school diploma or who lack the basic skills to
function effectively in the workplace and in their daily lives. The goal of the program is to move
students into secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they can eventually transition into postsecondory education, training,
and/or employment.

English as a Second Language programs, authorized under Ed 703, will provide foundational skills
below the postsecondory level and English literacy instruction including individuals who may have
earned a high school diploma or postsecondory credential in another country, but do not have the
English language skills to be successful in postsecondory education, training, or employment.Jhe
purpose of the program is to assist students in acquiring the skills and knowledge necessary to become
productive workers and citizens and to transition to postsecondory education, training, and/or
employment.

The Adult Learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group Instruction in areas across the
state where adult education centers are inaccessible for students. The tutors are provided with
training and on-going support as they work with their students to reach individual educational goals.

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a
specific occupational cluster for the purpose of educational and career advancement. The program
must be a part of a career pathway.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English
language learners who are adults, including professionols with degrees and credentials in their native
countries. Services shall include instruction in literacy and English language acquisition and instruction
on the rights and responsibilities of citizenship and civic participation, and may include workforce
training.

The Bureau of Adult Education provides educational services to approximately eight thousand adults,
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support these programs.

Respectfully submitted.

"Uw
Frank Edelblut

Commissioner of Education

DOE Shore Data/Common/Adult Ed/2017 Adult Ed Proposals/One Year Contracts/

TOO Access; Relay NH 711
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AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Hillsborough County Department of Corrections, Manchester, NH , hereinafter "the Contractor", and,
pursuant to an agreement between the parties that was approved by Governor and Council on Aiiciitt
■(Itomff88) and September 13,2017, (Item #72) hereby agree to modify same as follows:

1. Amend Section 1.7by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $31^966.07 and.replacing.with Sfe5.-93^2j| (

3. Remove Exhibit A (Scope of Service) and replace with Exhibit BBlfflScooe of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit UJ] (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE
Department of Education

(Agency)

Division of Commissioyr's^OfSce

By:_

ot Commissioner s>Utt

o:ni/r ■r-ar-
Commissioner of Education Date

Hillsborough County Department of Correct;lon3
Name of Corporation (Contractor)

By:

STATE OF New Hampshire

County of Hillsborough

Signature, Title Date

On this the_££^[_day of lU j 20^ before me, StsiruJ. .the undersigned
officer, personally appeared Wf known to me (or satisfactory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness wh^eof, I hereto set my hand and official seal.

as: 'k
Notary Public/Uustrce of the Peace

Approved as to form, substance and execution by the Attorney 0

Approved by the Governor and Council this

Commission Expires

day of WlfjUthisral

ivi ion

,20iJ

day of.
of Attorney General Office

,20

By:



EXHIBIT A-l .

The Services

Sen/ices will be provided at the Hiilsbcrcugh County House of Corrections. Students receiving services
are incarcerated'at the Hilisborough County House of Corrections.

Hiiisborough County Department of Corrections will provide the following services:

Prelect Description

Adult Basic Education fABE)
Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the seCoridary level for adults who lack a high school diploma or who lack the basic skills to function
effectively In the workplace and in their daily lives.

ABE programs shall provide the follov/ing services:

Responsiveness to Regional Need
•  The.Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
. . without a high school diploma.
•  The Contractor is responsible for using NH Employment Security data and State Workforce Board

Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways:

•  The Contractor is responsible for using local resources to identify the social and cultural rieeds of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

1

Serving the Most In Need

•  The.Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

•  The'Contractor is responsible for serving the needs of English language learners, especially
those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals virith disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

Page! of 5 Contractor IntUals:



•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. ^

• . The Contractor is required to participate in state leadership activities including participation In
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how '
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served:
I  FY19

20
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ABE) FY19

Teaching Staff $  29,812.58

Teacher Benefits 2,280.66

Supplies 500.00

Totals $  32,593.24

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A • Services, the Department of Education shall reimburse
the contractor for aliowable expenses up to a maximum total payment of $32,593.24.

2. The total of the approved budget shall not exceed $32,593.24 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exce^ in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred .
after June 30,.2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covert under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education resen,«s the right to request ad hoc financial and/or participant status
reports in the event further infonnation is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
.this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

Page 3 of 5 Contractor InitialsTS^
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12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services.' Disallowed costs may not be.paid with federal funds,
r^ardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $32,593.24

Method of Pavment:

Monthly payrnent may .be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56r56-565010-2535-072-500575 Grants - Federal $ 9,777.97
06-56-56-565010-2535-601-500931 State Fund Match $22.815.27

$32,593.24

Page 4 of 5 Contractor Initials: _ie.
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular; .

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation In federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

2. This contract contains a provision that allows the Department of Education, at Its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et -
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase.only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.

Page 5 of 5 Contractor Initials;
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Certificate of Authority

Clerk/Secretary of HlllsborouRh County ^do hereby
certify that: vj

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(yXies) of the resolution(s) adopted by the board of
directors of the corporation at a meeting of that board on April 25, 2018, which meeting was held in
accordance with the law of the state of incorporation and the by-laws of the corporation:

That: The Hillsborough County Department of Corrections will enter into a contract with the NH
Department of Education to provide employment and training services to out of school youth. This

resolution shall remain in effect until specifically revoked.

That: The Hillsborough County Board of Directors has named David Dionne as having authority to sign
the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a (shareholder)(organi2ational) meetmg
on Api-n 7S , 2018 .

(5) The foregoing resolution(s) and by-law are in full force and effect, unamended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

Toni Pappas Chairman

Robert H. Rowe Vice Chairman

Paul-G, Bergeron Clerk

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Corporation this
25th day of April 20 _!!_•

(Corporate Seal if any)
I  Clerk/Secretary

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized
officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF Hillsborough .

On Ji tr 20 . before the undersigned officer personally appeared the person identified in
the foregoing certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that •^,rirn--. executed the foregoing

In witness whereof I hereunto^t%;5'5iffiiifrM<}'dt^al seal. ..
5 / wmmssion \ % ^1
i  <„/ f — Wl

2019 Notary Public/Justice 6f the Peace
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NH Pubue Alsk Monoginwtt ExcHongt CERTIFICATE OF COVERAGE

The Nesy Hampshire Public Risk Management Exchange (Primex*) is orgar^zed under the New Hampshire Revised Statutes Annotated, Chapter 5-B,
Pooled Risk Management Programs; in accordance with those statutes, Its Trust Agreement and bylaws, Prtmex* is authorized to provide.pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Prtmex* is entitled to the categories of coverage set forth below, in addition, Primex' may extend the same coverage to non-memt>ers.
However, any courage extended to a non-member is subject to an of the terms, conditions, exclusions, amendmerits, rules, poOdes and procedures
that are applicable to the members of Primex', Including but not Rmited to the final and binding resolution of ail claims ̂  coverage disputes before the
Primex* B^rd of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the M^ber's limit of liability as set forth by the Coverage Documents and Declarations. The Dmit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is iimlted to Coverage A (Personal Injury Uabliity) and Coverage B (Property
Damage Uabliity} only. Coverage's C (Public Officials Errors and Omissions), D (Unfair Empioyment Practices), E (Employee Benefit Uat^lity) and P
(Educator's Legal UabQIty Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity Is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage, provided may,
however, be revised at any time by the actions of Primex*. As of the date this certificate is Issued, the Information set out below accurately reflects the
categc^es of coverage established for the current coverage year.

This CertlTtcate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

ParUdpaSng M0mb»r. Member Numbtr.

Hiilsborough County 608
329 Mast Road - Suite 114

Goffstown, NH 03045

Company Affording Covarage:

NH Public Risk Management Exchange • Primex^
Bow Brook Place
46 Donovan Street

Concord, NH 03301-2624

E^ctiv DM-'
fmmAid/wwi

ExplnOon DM
rm/^dVvwf.'

Umftr.- NH LIrhlte Uay Apply, if

X General Uabliity (Occurrence Form)
ProfMSional Liability (describe)

7/1/2018 7/1/2019
Each OccurreiKe $ 5,000,000

General Aggregate $ 5.000,000

Fire Damage (Any one
fire)

Med Exp (Any one person)

Au

De

tomobile Liability
ductible Comp and Coll:

Any auto

Combined Single Limit
(Each Acdd«it)

Aggregate

'■

X Workers' Compensation & Employers' Uabliity 1/1/2018 1/1/2019 X  Statutory

Each Accident $2,000,000

Disease - Eacn ErployM $2,000,000

Disease - poscy umi

Property (Special Risk includes Fire and Theft) Blanket Limit, Replacement
Coat (unleaa dtherwlte atateC)

Description: Proof of Primex Member coverage only for Adutt Basic Education Program Grant.

CERTIRCATE HOLDER: Additional Covered Party Loss Payee Primex* -:NH Public Risk Bdanagomont Exchange

Date: 4/23/2018 tdenverQnhDr1mex.drgNH Dept of Education
Bureau of Adult Education
21 South Fruit SLSte 20
Concord, NH 03301

Please direct inquires to:
Primex* Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and North Country Education Services, Gorham, NH , hereinafter 'Hhe Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) and
September 13,2017, (Item #72) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $160,331.89 and adding $ 161,651.24 for FY19 for a total price limitation of S
'321'.98LT3',

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-J- (Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit B-jj (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-1 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Cpmmissioner's Office

By:. OJ/
Commissioner of Education Date

STATE OF

By:.

4:-  Name of porporation (Contractor)

Signatur4,)Title
zi

Date

County of_

day of / 20 before undersigned
own to me (or satisfactory proven) to be

vHmin instrument and acknowledged that he/she executed the same for

On this the 1 dav of ' I , 20_
officer, personally appeare^i-O ^
the person whose name is subscribed to the

'' ""tiie purposes therein contained.
Ip witness f^ereof, I hereto set my hand and official seal.

Jot^Public)7DSllct uf liiL'Ptm»-

Approved as to form, substance and execution by the Attorney

Approved by the Governor and Council this

BSTTY A. LBiam-DUSS, Notvy PUMo
My Commission Btpfatt October 21« 2020

Commission Expires

IMthis of

Divis on

day of _
Attorney General Office
_,20_

By:



EXHIBIT A-1

The Services

Services wiil be provided at their facility in Berlin at 166 Main Street as well as at two outreach sites;
Weeks Memorial Library in Lancaster and at the Colebrook Public Library. The program serves students
from multiple communities in Coos County.

Coos County Adult Leamer Services, through North Country Education Services, will provide the
following services:

Prolect Descriptions

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program wiil provide flexibility for the student
access services including adult basic education, English language acquisition, and preparatioh for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach indrviduai educational goals.

ALS programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's Arnerican Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules

•  The Contractor must have a delivery method, location(8), and schedule that enable individuals to
attend and complete the program. The ALS program is intended to supplement existing classes In
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction

Page 1 of 6 Contractor Initials: ^
Date:
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•  . The Contractor Is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education.

•  The Contractor is required to provide"co'ntextualized Instruction that Includes occupationally
•relevant materials. '

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Woilcforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance leaming options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for Instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Emplovment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.

Page 2 of 6
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The Contractor must analyze Its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served In ALS program:
FY19

60

Page 3 of 6 Contractor Initials:
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EXHIBIT B-1

ESTIMATED PROJECT (ALS) FY19

Administrative Salary $ 66.447.96

Teacher Salary 3,300.00

Adminislrative Benefits 50,622.09

Contract Internet Service Provider 325.00

Rent 10.500.00

Insurance 160.00

Phone 1,660.00

Postage 300.00

AdverUsing 400.00

Printing 1,130,00

Travel 6,587.00

Energy Utilities 700.00

Books & Information 5,000.00

Office Supplies 2,500.00

Professional Organization Dues 25.00

Indirect Cost 11,974.17

Totals $161,651.24

Estimated Budget; Limitation on Price: Payment

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $161,651.24.

2. The total of the approved budget shall not exceed $161,651.24 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WiOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount au^orized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opporturiities Act of 2014, Title 11 for the. purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.
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7. Expenditures shall be In accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the.event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to subrriit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the tx>dy of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on Individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $161,651.24

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 48,495.37
06-56-56-565010-2535-601-500931 State Fund Match $113.155.87

$161,651.24
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
Ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or )l or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NORTH COUNTRY

EDUCATION SERVICES AGENCY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on October 29, 1971. I further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 66448

Certificate Number: 0004084483

y
0%

©
<«)

IN TESTIMONY WHEREOF,

I hereto set my hand ond cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of April A.D. 2018.

w.

William M. Gardner

Secretary of Stale



Certificate of Authority

I, Paul Bousquet, President of North Country Education Services Agency Inc do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;
(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such

certificate;

(3) The following is true and complete copy of the resolution adopted by the board of directors of the corporation at a
meeting of that board on June 18,2013, which meeting was held in accordance with the law of the state of
incorporation and the by-laws of the corporation;

That: North Country Education Services Agency will enter into a contract with the Department of Education to
provide adult learner services. This resolution shall remain in effect until specifically revoked.

That: North Country Education Services Agency's Board of Directors has named Lori Langlois as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a true and complete copy of a by-law adopted at a Board of Director's meeting on June 14, 2016.
(5) The foregoing resolution(s) and by-law are in fiill force and effect unamended, as of the date hereof; and
(6) The following person(s) lawfully occupy the office(s) indicated below:

Paul Bousquet, President

Cheryl Baker, Vice President

Kathleen Kelley, Treasurer/Secretary

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the Corporation this 19th day of April, 2018.

President

(If the corporation has no seal, the President shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF Coos

On April 19,2018 before the undersigned officer personally appeared the person identified in the foregoing
certificate, know to me (or satisfactorily proven) to be the President of the corporation identified in the foregoing
certificate, and acknowledge that she executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.
/

Notary/Justice of the Peace

Public •
My Commlsston Expires August 14.2018 ' •••. ■



Prim^"
NH f\)blic RUk Meregemwi uehenoe CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Prlmex') Is organized under the New Hampshire Revised Statutes Annotated, Chapter S-B.
Pooled Risk Management Programs. In accordance with those statutes, Its Trust Agreement and bylaws, Prlmex* Is authorized to provide pooled risk
management programs eslabDshed for the benefit of pollUcal subdivisions In the State of New Hampshire.

Each member of Prlmex* Is entitled to the categories of coverage set forth below. In addition, Prlmex* may extend the same coverage to non>members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Prlmex*. Including but not limited to the final arxf binding resolution of all claims and coverage disputes before the
Primex* Board of Trustees. The Additional Covered Parly's per occurrence limit shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Member's timit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the memt>er. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public Officials Errors and Omissions), D (Unfair Emplo^ent Practices). E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The belCAV named entity is a member In good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Prlmex*. As of the date this certificate Is Issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of Information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Partlcipeting Member

North Country Education Services
North Country Education Services Foundation
300 Gorham Hill Road

Gorham, NH 03581

Member Number

953

Compeny Affording Coverege:

NH Public Risk Management Exchange - Prlmex'
Bow Brook'Place

46 Donovan Street

Concord, NH 03301-2624

■■ V Type of Coverage
EffectlveDaiei

.  (mjn/dtffyjnvi
Explretlon.Dtle
(miiMd/yyyy)- ' \ . Limits'- NH Statutory Llnilts May Apply, If Not:

X General Liability (Occurrence Form)
Professional Liability (describe)

7/1/2018 7/1/2019 Each Occurrence S 5.000.000

General Aggregate $ 5,000,000

□ Mair □ Occurrence Fire Damage (Any one
fire)

Med Exp (Any one person)

X Automobile Liability i
Deductible Comp and Coll: $1,000

Any auto

7/1/2018 7/1/2019 Combined Sir^gle Limit
(Each Acddwit)

Aggregate

$5,000,000

$5,000,000

X Workers' Compensation & Employers' Liability 7/1/2018 7/1/2019 X  Statutory

Each Accident $2,000,000

Disease — Ead> EmployM $2,000,000

Disease - PoBcy lmi

X Property (Special Risk Includes Fire and Theft) 7/1/2018 7/1/2019 BlanKet Limit, Replacement
Cost (unless otherwise stated)

Deductible: $1,000

Oescrfptlon; Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee Prlmex* - NH Public Risk Martagement Exchanga

By;

Date: 4/23/2018 tdenvertS)nhprimex.ora 'New Hampshire Department of Education
101 Pleasant Street
Concord, NH 03301

Please direct Inquires to:
Primex* Claims/Coverage Services

603-225-2841 phone
603-226-3e33 fax



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

New come the New HampsNre Department of Education. Bureau of Adult Educatioa hereinafter "the
Agency." and Ascentria Community Sen/ices, Inc., Concord. NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (ltem#88) hereby
agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018andrepiaclng with June 30, 2019.

2 Amend Section 1.8 by removing $197,786.15 and replacing with $ ^0^2S^.Ph)
3. RemoveExhlbitA(ScopeofServlce)andreplacewithExhibitA^ScopeofServlce).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special FYovisions).

6. Ail other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1.2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parti es and must be attached to the sai d agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above writtea

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

OfficeDivision of Comrnission^s

By:
Commissioner of Education Date

Name of Corporation (Contractor)

f| , ~ Date
STATE OF V. \
County of

By:.

OntNsthey^ dav of Mft4 20116 before me, _,the undersign^ (,
officer, personally appeared^f/ii^ known to me (or satisfactory pr.6ven) to be"^
the person whose name Is subscribed to the within Instrument and acknowledged that he/she executed .the same for
the purposes therein contained. .
In witness whereof, I hereto set my hand and official seal. •

Notary Public/Justice of the Peace Comnrvssion Expires

Approved as to foma substance and execution by the Attorney Gener^his _ of.

Divisio ■Attorney General Office
Approved by the Governor and Council tNs day of ' 20_

By:



EXHIBIT A-l

The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary on
Loudon Road in Concord. Students receiving services will be from the City of Concord and its .
surrounding communities.

Ascentria Community Services, Inc. in Concord will provide the following services:

Protect Descriptions

Project 1: English as a Second Language (ESL)
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students In acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve Individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways,

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Senring the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor Is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers. low-Income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Departmenl of Education, Office of Career, Technicai and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuaiized Instruction that includes occupatlonally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor Is required to align its program with the goals and mission of the State Workforce

Plan including cumcuium alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

.• The Contractor is required to participate in slate leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  the Contractor must integrate workforce preparation activities for ail students.
•  The Contractor must define sufficient Intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its Instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice. '

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for ail students at ail levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of ail enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of ail enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with ail enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technicai and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for Improvement

though the Self-Assessment process.
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Anticipated number of students served in ESL program;
FY19

90

Prelect 2: Integrated Education & Training

Integrated Education and Training is a program that will provide aduit education and literacy services
concurrently and contextualiy with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship",
without a high school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of aduit education and literacy activities including integrated education and training.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Aduit Basic Education or
Aduit Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Forrnat and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate ail three of the following required components of the lET program

in accordance with WlOA regulations as defined in WiOA 203(.1A):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationaliy-specific workforce training activities

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Aduit Education and the English Language Proficiency Standards
published by the US Department of Education. Office of Career. Technical and Aduit Education
(OCTAE).
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•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, \workforce
preparation activities and workforce training competencies.

•  The occupationally-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined In the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A represenlative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis..

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18. Students without a social security number
will be aided during the program to apply for a social security number. Students who fail to
provide a social security number will be indicated In the data system.

Anticipated number of students served:
FY19

25
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY19

Administrative $1,087.45

Teaching Staff 68,016.00

Administrative Benefits 304.48

Teacher Benefits 19,044.48

Professional Audit Services 400.00

Repairs & Maintenance 3,000.00

Rent 10,500.00

Insurance 900.00

Telephone 2,400.00

Postage 212.73

Travel 1,310.40

Books & Information 1,600.00

Workbooks & Printed Materials 1,800.00

Office Supplies '420.00

Dues & Fees 120.00

Indirect Cost 11,131.55

Totals $122,447.09

ESTIMATED PROJECT 2 (lET) FY19

Administrative $ 325.00

Teaching Staff 11,902.50

Administrative Benefits 91.00

Teacher Benefits 3,332.70

Professional Audit Services 50.00

.Repairs & Maintenance 144.00

Rent 660.00

Insurance 84.00

Telephone 240.00

Postage 60.00

Travel 312.61

Books & Information 400.00

Workbooks & Printed Media 400.00

Office Supplier 120.00

Dues & Fees 60.00

Indirect Cost 1,818.18

Totals S 20.000.00
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $142,447.09

2. The total of the approved budget shall not exceed $142,447.09 without written modification signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount aufiorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficierit documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated In the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council-
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education

approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $142,447.09

Method of Pavment:

Monthly payment may t>e made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56:56-5650.1,0;2535ip72-500575 Grants - Federal $ 42,734.13
b6^56-^^565^^'2535^0l-560931J State Fund Match S 99.712.96

$142,447.09
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EXHIBIT C-1

Special Provisions

1. The Contraclor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110: 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Profit Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debarred or suspended or IS otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The.Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify that ASCENTRIA COMMUNITY

SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011.1

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 652197

Certificate Number: 0004090730

Ar

M
Ua

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of May A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. Elena Garcias-Ketnouvong ^ do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1.1 am a duly elected Officer of Ascentria Community Services. Inc.. ("formerly known as Lutheran
Community Services. Inc.f.

(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on September 29. 2016:

Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and
any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or
appropriate by the CEO, board of directors or executive committee in accordance with the agency signing
authority policy.

3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.
Angela Bovill President

Tim Johnstone Executive Vice President

Dana Ramish Executive Vice President

James Covle Executive Vice President

Nicholas Russo Treasurer

Elena Garcias-Ketnouvong Clerk

4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 3 day of May ,2018.
(Date Contract Signed)

5. Tim Johnstone

(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

is the duly elected Executive Vice President

(Title of Contract Signatory)

n (Uai/<ian-kj
(Signature of the Elected Officer)

County of _
a

The forgoing instrument was acknowledged before me this day of VAoJ^ , 20 iL
By iid/lew^.

(Name of^Elected Officer of the Agerfcy)

Commission Expires:
NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

(Notary Public^sti^FSfthe Peace)-
Notary Public

COMlVIONWEAllHOPMASSACHUSCftS

Mv Commtnlon Eiplrei
Saotember iO. 2021

July 1,2005



acord' certificate of liability insurance OATE (MAUDOrmY)

5/3/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortiflcato holder is an ADDITIONAL INSURED, the pollcy(ie8) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and corrdltions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cortificato holder In lieu of such endorsemont(8).

PRODUCER

Hays Coa^anles

133 Federal Street, 4th Floor

Boston MA 02110

Tina Rousman

PHONE PAX
(Afr Mn P<ll- iak: Nnl:

IrniVpssr thousmanOhayscompanles. coai
INSUROVS) AFFORDINO COVERAGE NAiCS

iNSURERA:PhlladelDhia Insurance Coaioanles 92535

INSURED

Ascentria Care Alliance

14 East Worcester Street

Suite 300

Worcester MA 01604

iNSURERBiPhiladelohla Indemnity Ins Co 18058

INSURER C;&mDlovers Insurance ComDanv of 21458

INSURER D:

INSURERS:

INSURER F :

COVERAGES CERTIFICATE NUMBER;17.18 Master REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUOES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN^R
l,TR TYPE OP INSURANCE

'■MiiaMilOi
POUCYNUMBER

POUCY EFP
fMMTOD/YYYYI

POLICY EXP
fMM/DO/YYYYl LIMITS 1

A

X COMMERCIAL CEJfERAL UABIUTY

IE 1 X 1 OCCUR
10/1/201? 10/1/2018

EACH OCCURRENCE J  1,000.000

ClAlMS-MAC
OAMAGETD RENTED
PRFWSF.S lEa occufrennnl s  100,000

MEO EXP (Any orte person) s  2S.000

PERSONAL & ACV INJURY s  1,000,000

CENT AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE %  3,000,000

X POLICY 1 1 Sect LDloc
OTHER:

PRODUCTS • COMPlOP AGG $  3,000,000
s

B

AUTOMOBILE LUBILfTY 1

10/1/2017 10/1/2018

COMBINED SINGLE UUIT
lEa acdilnnt) S  1,000,000

X t ANY AUTO BODILY INJURY (Per person) i
Aa OWNED
AUTOS

HIRED AUTOS X

1 SCHEDULED
AUTOS

BODILY INJURY (Per KCldant)i

X }NOWNED
;ros

PROPERTY DAMAGE
(Per acddentl s

L s

A

n UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

10/1/2017 10/1/2018

EACH OCCURRENCE S  10.000.000

AGGREGATE S  10.000.000

loEol [RETENnONS _ _| s

C

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY y,
ANY PROPRIETOWPARTNEtVEXECVmVE
0FFCERMEM8ER EXCLUDED?
(Mandatory In NH) ' '
V yes. dMoSw under
DESCRIPTION OF OPERATIONS bakw

HI A
10/1/2017 10/1/2018

Y PER OTH-
* STATUTE ER

E.L EACHACCIOENT S  1,000,000

E.L. DISEASE • EA EMPLOYEE S  1,000.000

E.L DISEASE • POUCY LIMIT S  1.000,000

•

DESCRIPTION OF OPERATIONS/LOCATIONS ̂ VEHKLeS (ACORD 101, Additional Rtmarks Sclodula, may b« <ttach*d If tnor* (pact ii raqulrad)
On-behalf of Aacentrla Community Servlcea, Inc.

CERTIFICATE HOLDER CANCELLATION

NH Department of Education
Bureau of Adult Education
21 South Fruit Street
Suite 20
Concord, NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPReSENTAnVE

James Hays/TROTHE '

ACORD 25 (2014/01)
INS02S (201401)

<S> 1086-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Fuller Public Library, Hillsboro, NH , hereinafter "the Contractor", and, pursuant to an agreement
between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) and Soptcmber
2017, (Item #72") hereby agree to modify same as follows;

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30,2019. ^
I  ̂ ^

2. Amend Section 1.8 by removing $83.309.24 and replacing with $ '79.200.00

3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-1 (Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit &1| (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit £3 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporate by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parlies, hereto have set their hands as of the day and year fust above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division nf Commissioner's Office

Bv:

Commissioner of Education Date

By:.

STATE OF X}QtJU

County of

On this the ̂  dav of.

, Title

Name of Corporation (Conmctor)

TH'f&chY ^kif

officer, personally appeared 5,
j 202^efore me, ^ the

^ kno\^to me for satisfactory
the person whose name is subscribed to the within instrument and acknowledged that he/she execu,^,^.
the purposes therein contained. ^ .V ggpp
In witness whereof, I hereto set my hand and official seal. S+ • ̂  17

%
^^2019 5

Jotar^^ublic/iustice of the Peace

Approved as to form, substance and execution by the Attorney Gener^this

Com

Approved by the Governor and Coimcil this day of.

mission Expires

Oivpion ol^of Attomey General Office
,.20__

By:



EXHIBIT A-1

/

The Services

Services for Hillsborough Project LIFT will be provided at the Fuller Public Library at 29 School Street In
Hiilsborough as well as at public libraries throughout the service area. Students receiving services are
from Deering, Henniker, Hillsboro, Stoddard, Windsor, Washington, Antrim, Bennington, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:

Project Descriptions

Adult Learner Services (ALSl

The Adult Learner Services Is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group Instruction In areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recrui^ent, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need i
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most In

need of adult basic education including individuals |wlth low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes In
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are,highly encouraged.
. • The Contractor is required to identify gaps in existing services and'address those gaps.
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Proposed Curricula and Contextuallzed instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextuallzed instruction that includes occupationally.
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult ,
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices '
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufHcient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Emplovment (fourth quarter after exit) Baseline

Median Earninos Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
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■  The Contractor must analyze its own data on an annual basis and set goals fpr improvement
though the Self-Assessment process.

Anticipated number of students served In ALS program:
FY19

50
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EXHIBIT 8-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY19

Administrative $37,500.00

Teaching Staff 13,920.00

Administrative Benefits 24,807.22

Teacher Benefits , 1,064.88

Telephone 540.00

Internet 1,079.90

Printing. 180.00

Worktiooks & Printed Medlar 108.00

Totals $79,200.00

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shaii reimburse
the Contractor for allowable expenses up to a maximum total payment of $79,200.00

2. The total of all approved budgets within this contract period shaii not exceed $79,200.00 without
written modification signed by the parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WiOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title i i for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond -
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result In non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or Its auditors.
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10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further Information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to a!) cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfacto^ performance of services, and approval by the Governor and
Executive Council.

Line items In this budget may be adjusted, one to the other, of the Indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $79,200.00

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds.to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants - Federal $23,760.00
06-56-56-565010-2535-601-500931 State Fund Match $55.440.00

$79,200.00
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which Is debamed or suspended or is otherwise excluded from or
Ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement In accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorlzed to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.

Page 6 of 6 Contractor Initials: r ^
Dale:£jSTpOlV



Affomeys af Uw
Russell F. Hilllard

James P. Raymond
Barton L. Mayer
Charles W. Grau

Heather M. Bums

Lauren Simon Irwin

Justin C. Richardson

Michael S. McGrath*

Peter W. Leberman

Jeanne S. Saffan"

Sabrlna C. Beavcns'"

Susan Allecn Lowry
Nathan C. Mldolo"**

Michael P. Courtney'
Brooke Lovett Shilo

OfCounsd

Douglas S. Hatfleld
Gary B. Richardson

John F. Teague
Thomas W. Morse

Concord Office

' 10 Centre Street

PO Box 1090

Concord, NH

03302-1090

603-224-7791

1-860-640-7790
Fax 603-224.0320

Hillsborough Office
8 School Street

PO Box 13

Hillsborough, NH
03244-0013

603464-5578

1-800-672-1326

Fax 803-464-3269

Portsmouth Office

159 Middle Street

Portsmouth, NH 03801
603-436-7046

1.877-436-6206

Fax 603-369-4645

Of Counsd F?mis
Tower, Crocker & Smith, PA

Jeffrey, NH
Blodgett, Makechnle &

Lawrence, PLLC
Peterborough, NH

www.uptonhatfleld.com
law@uptonhatfleld.com

'Also admitted In MA

"Also admitted In MA&NY

Also admitted In MA & FL

"" Admitted only InMN

Upton^
& Hat field

ATTORNEYS AT LAW

Please respond to the Hillsborough office

April 23, 2018

To Whom It May Concern:-

Re:. Project LIFT

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Library. Its purpose is to provide free literacy
services to the most undereducated and underserved people in the greater
Hillsborough area and sunounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore, it is not a registered non-profit
.corporation with the Secretary of State of the State of New Hampshire.

Very truly yours,

Peter W. Leberman

pleberman@uptonhatfield. com

PWL/dew



Certificate of Authority

1) I, Philip Daiev. Chairperson of the Fuller Public Library Board of Trustees maintain that I
have custody of and have examined and approved the documents in accordance to the grant
agreement between Fuller Library Project LIFT Literacy Program and NH Department of ,
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Samantha Gallo. Library
Director, accompany any legal and/or financial documents in regard to the operations of Project
LIFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Proj wt LIFT and NH Bureau of Adult Education.

2) As Trustee Chairperson, I testify that Fuller Library adheres to all assurances rules and
regulations required by the State of New Han^shire, Bureau of Adult Education, 21S. Fruit Street,
Concord, NH 03301.

3) All documents regarding the Department of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on May 1,2018. It is the Board of
Trustees understanding that;

Fuller Library Project LIFT Adult Leamer Services will enter into an agreement with the NH
Department of Education to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to indivichials most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library and
Project LIFT Adult Leamer Services. All financial records are audited each fiscal year.

5) The following pergQn^ttest this inform^n is complete and tme;

lip Daley, Trustee Chair

^/yv2^ura G. Buono, Town Administrator

Samantha Gallo, Library Director

1 j A ̂ JjU^^/nui-Of^uraleG Lamonoco, Financial Admin,

OTs/}ff£U{^ 3 , 2018, before the undersigned officer, appeared to have the
authofit^^o execute and authorize this certificate.

In witness whereof I hereunto set my hand and official seal.

^Notary
=, .> . SEPT I

17 ★=



Primejf
NH hjbfic Risk Monogamtnt Eichofmi CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange (Primex*) Is organized under the New Hampshire Revised Statutes Annotated, Chapter 5^,
Pooled Risk Management Programs. In accordance with those statutes. Its Trust Agreement and bylaws. Prime)? Is authorized to provide pooled risk
management programs established for the benefit of political subdivisions In the State of New Hampshire.

Each member of Prime)? Is entitled to the categories of coverage set forth t)elow. In addition. Primex* may e)ctend the same coverage to rK)n-memt)ef8.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, polldes and procedures
that are applicable to the members of Prtmex'. Including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primer Board of Trustees. The Additional Covered Party's per occurrence Dmlt shall be deemed Included In the Member's per occurrence limit, and
therefore shall reduce the Memt>er's limit of llat>Slty as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage Is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only, Coverage's C (Public Officials Errors end Omissions), D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity Is a member In good standing of the New Hampshire Public Risk Management Exchartge. The coverage provided rrtay,
however, be revised at any time by the actions of Primex'. As of the date this certificate b issued, the information set out below accurately reflects the
categories of coverage estaMbhed for the current coverage year.

Thb Certificate b bsued as a matter of Informatlon only and confers no rfghb upon the certificate holder. This certificate doa not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

Partidpteng Uambar Membaf MvmOar

Town of Hitbborough 200
PO Box 7

Hillsborough, NH 03244

Company Affording Coverago:

NH Public Risk Management Exchange • Prfmex^
Bow Brook Place

48 Donovan Street

Concord, NH 03301-2624

Dat9ft>
v-

^irEkptnpon Dati^Z

X General Liability (Occurrence Form)
Profes'slbnral Liability (describe)

1/1/2018 1/1/2019 Each Occurrence $ 5,000,000

General Aggregate $ 5,000,000

□ Sat' . .□•Ocaara^. Fire Damage (Any one
fire)

Med Exp (Any one person)

Au
De

tomoblle Liability
ductlble Comp and Coll:

Any auto

Combined Single Limit
(Each AccMtnt)

Aggregate

X Workers' Compsrtsation & Employers' Liability 1/1/2018 1/1/2019 X  1 Statutory $2,000,000

Each Accident $2,000,000

Disease - E»et\ EmptoyM

Disease - Pdey Urr<t

Property (Special Risk Includes Fire end Theft) Biankot Umil. Raplaeemant
Coal (unlaaa otherwiao atsted)

Description: Proof of Prlmex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party | I Loss Payee Prime)? - NH Public Risk Management Exchange.

By: Deww

State of New Hampshire
Departrrrerrt of Education
21 South Fruit St Ste 20
Concord, NH 03301

Date: 4/23/2016 tdenveramhDrimex.ora
Please direct inquires to:

Prtmox' Claims/Coverage Services
603-225-2641 phone

603-226-3833 fax



+AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and International Institute of New England, Inc., Manchester, NH , hereinafter "the Contractor", and,
pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30, 2019.

2. Amend Section 1.8 by removing $848,128.47 and replacing with cumulative price limitation of $ IIIDMISSSUlP

3. Remove Exhibit A (Scope of Service) and replace with Exhibit RBlIflScope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE'STATE OF'NEW HAMPSHIRE '

. • Department of Education,
(Agency)

Division of Coiynissioner's Office

By: ^ ' I

hhSTATE OF

County of_

By

Commissioner of Education • Date

"ame of Corporation (Contractor) j

Signature, Title

On this the dav of

officer, personally appeared
the person whose name is subscribed
the purposes therein contained.
In witness whereof, I hereto set my hand and official seal.

acknowledged for

ftnfcA M ■
kotary Public/Juitice of the Prace Commission Ex

Approved as to form, substance and execution by the Attorney General

RfTAM.MCOOMOUGH
NOTARY PUBLIC

8TATB OF MASSACHUSETTS
OnmiBlatlM BxpbM Occowbw 26.2016

day of .20^

Approved by the Governor and Council this
division of Attorn^ General ofcce

day of , 20

By;



EXHIBIT A-1

The Services

Services at International Institute of New England will be provided in multiple locations In Manchester
including their facility at 470 Pine Street Street and a new site to be determined. Students receiving
services will be from the 25 neighborhoods of Manchester as well as Concord. Hooksett. Bedford and
Goffstown,

International Institute of New England in Manchester will provide the following services:

Prelect DescripHons

Project 1: English as Second Language fESU
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition Into economic stability through
employment, and participation on. the development of'careef pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and teaming disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
emplo^ent including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
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•  The Contractor Is required to provide a curriculum that Is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor Is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives. ^

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction.for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, arid a plan for how
distance learning will be used.

•  The Contractor must incorporate tHe use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must corKluct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains In
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from tiie Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
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•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ESL program;
FY19

85

Project 2: Integrated Education & Training PET)
Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than Very well'" or "without US citizenship",
without a high'school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incoiporate preparation of
Individuals for sector Initiatives, assisting individuals with transition into economic stability through

'  employment and participation In the development of career pathways.
•  The Contractor is responsible for using local resources to identify the social and cultural needs of

the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence. _

Serving the Most in Need
•  The Contractor Is responsible for identifying, recruiting, and serving students who are most in

need of adult education and literacy activities Including integrated education and training.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language leamers with disabilities
including physical, emotional, social, and leaming disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-Income individuals, ex-offenders, and others.

•  The Contractor must idenUfy v^ether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, iocation(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must Integrate all three of the following required components of the lET program

in accordance with WlOA regulations as defined in WlOA 203(11):
o Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationally-specific workforce training activities

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of Career, Technical and Adult Education
{OCTAE).

•  The Contractor is required to provide contextuaiized instruction that includes occupationaily
relevant materials.

•  The Contractor Is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•  The occupationally-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan

•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quaiity and have a plan for how the program

will meet that standard.

•  The Contractor must base its instaiction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy Instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance teaming, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

•  The Contractor must pretest 100% of a!) enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with ail enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System r^uirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below:

Performance Measures 201B-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
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•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis..

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

•  The Department of Education reserves the right to require the Contractor to request social
security numbers for all participants over the age of 18. Students without a social security number
will be aided during the program to apply for a social security number. Students who fail to
provide a social security number will be indicated in the data system.

Anticipated number of students served in the lET program:
FY19

25

Project 3: Integrated English Literacy and Civics Education
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may Include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or ottier English language learners who may have degrees, credentials or work experience in
their native countries and those vwth low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from. Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of Individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Page 5 of 11 Contractor Initials: _
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Service Delivery Format and Schedules
•  The Contractor must have a delivery method. location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o  Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to Integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an Industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and .quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must Include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
ieaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance Indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Page 6 of 11 ■ Contractor Initials:'^ - '
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Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Aduit Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
t  The Department of Education reserves the right to require the Contractor to request social

security numbers for ail participants over the age of 18 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Anticipated number of students served in the lELCE program:
FY19

25
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EXHIBIT

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY19

Administrative $ 15.071.68

Teaching Staff 68,877.47

Administrative Ber)ef1ts 3,466.49

Teacher Benefits 15,841.82

Cleaning Services 800.x

Rent 7.5X.X

Rental of Equipment 250.x

Telephone 1.500.x

Advertising 120.x

Travel 102.98

Office Supplies 600.x

Indirect Cost 11,413.04

Totals $125,543.48

ESTIMATED PROJECT 2 (lET) FY19

Administrative S 9,0X.59

Teaching Staff 4,140.15

Administrative Benefits 2,077.04

Teacher Benefits 952.23

Cleaning Services 200.x

Rent 1,250.00

Telephone 4X.X

Office Supplies 131.82

Indirect Costs 1,818.17

Totals S 20,0X.00

ESTIMATED PROJECT 3 (lELCE) FY19

Administrative $ 2,402.76

Teaching Staff 6,041.57

Administrative Benefits 552.63

Teacher Benefits 1,389.56

Cleaning Senrtces 2X.X

Rent 770.x

Telephone 4X.00

Office Supplies 200.x

Indirect Cost 1,195.65

Totals $13,152.18
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum totai payment of $158,695.66.

2. The total of the approved budget shall not exceed $158,695.66 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actuai expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file In their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information Is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.
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Line Items in this budget may be adjusted, one to the other, oif the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $158,695.66

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the.Department of Education's Grants Management System..

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2019

06-56-56-565010-2535-072-500575 Grants-Federal $ 47,608.70
06-56-56-565010-2535-601-500931 Stale Fund Match $111.086.96

$158,695.66

31
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one {1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with finandal assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should. In expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to ttils Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERNATIONAL

INSTITUTE OF NEW ENGLAND, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New

Hampshire on February 12, 2016.1 fiirther certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 739194

Certificate Number 0004091330

'^1

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of May A.D. 2018.

William M. Gardner

Secretary of Stale



Certificate of Authority

I, William Krause. Cicrk/Secretary of International Institute of New England. Inc.. do hereby certify that:

(1) I maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(y)(ics) of the rcsolution(s) adopted by the board of directors of the
corporation at a meeting of that board on June 22. 2017. which meeting was held in accordance with the law of the
state of incorporation and the by-laws of the corporation;

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to
provide English as a Second Language, Integrated Education & Training, and Integrated English Literacy and Civics
Education. This resolution shall remain in effect until specifically revoked.

That: The International Institute of New England, Inc. 's Board of Directors has named Jeffrey Thielman as having
authority to sign the contract with the New Hampshire Department of Education.

(4) The following is a,true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting on
December 5. 2017.

(5) The foregoing resolution(8) and by-laws are in full force and effect, im-amended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

Jeffrev Thielman. President and CEO

Rita McDonoueh. CFO

Alexandra Weber. Chief Program Officer

William Krause. Secretary/Clerk

Deborah Shufrin. Assistant Secretary/Clerk

2^1tan Csimma. Board Chair

IN WITNESS WHEREOF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this
day of 20 Ifi .

(Corporate Seal if any) U
Clerk/Secretary

(If the corporatioa has no seal, the Clerk/Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF MASSACHSETTS

COUNTY OF IC,

On ^ , 20 j . before the undersigned officer personally appeared the person identified in the
foregoing cert^icate, £m6w to me (or satisfactorily proven) to be the Assistant Clerk/Secretary of the corporation identified in
the foregoing certificate, and acknowledge that k c executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

RTTAM.MCOONOUOH
NOTARY PUBLIC

STATE OF MASSACHUSETTS
Ctfiinti iiwi Bipw*. OtwrriBw 29. Wii

Notary Public/Justice ̂ f the Peac^
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AC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE(MMIDOnrm)

05/08/2010

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUR£R(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlflcate holder Is en ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementis).

PRODUCER

Vllllfl of Naaflaebusattfl. Inc.

c/o 26 Caatory Blvd

P.O. Box 305191

Hashvlllo, TO 372305191 OSA

COMTACT
NAME:

1-877-945-7370 1-000-467-2378

AlWRFARr Ctrtlflcat*se«dlli0 . COO

INSURERfSVAFFOROINO COVERAGE NAICI

INSURER A PhiladalphiA ZodasmiCy insurMnce CoopMsy 18050

INSURED

Iat«rnatloa«l Znatitut* of Kow Baglud, Inc.

2 Boylateo Straat, St*. 3

Boatoo. MA 0211C

INSURERS

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: w«ii5S30 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT \MTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE POLICY NUMBER LIMITS 1

A

X COMMERCIAL OENERALUASLITY ,

E 1 X I OCCUR
!

05/05/3018 05/05/2019

EACH OCCURRENCE }  1,000,000

CLAIMS-MAC
DAMAGE TO RENTED
PREMISES (Faoeaareneal

t  1,000,000

MED EXP (Any ona peraon) )  20,000

PERSONAL 4 AOV INJURY (  1,000,000

06N1 AGGREGATE UMIT APPUES PER; GENERAL AGGREGATE (  3,000,000

n POUCyQSeCT I 1 LOC
OTHER:

PRODUCTS • COMP/OP AGO J  3,000,000

h

A ,

1

1 AUTOMOBILE UABUTY

05/05/3018 05/05/3019

COMBINED SINOU: LIMIT
(Ea acddtnO

8  1,000,000

1 ANY AUTO

HEOULED
ICS •

M.OWNED
TOS ONLY

BODILY INJURY (Ptf pwion) 8

OWNED 1
AUTOS ONLY

HIRED
AUTOSONLY

X
sc
AU BODILY INJURY (P*r accident) 8

X X
NC

AU
PROPERTY DAMAGE
IPef aoddentl

8

8

UMBRELLA LIAS

EXCESS UA8

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 8

AGGREGATE 8

1 DED 1 IrFTENTIONS 8

WORKERS COeilPENSATION

AND EMPLOYERS' UABUTY y,
ANYPROPRIETORffARTNER«XECUTIVE
OFFCERAAEMBER EXCLUDED?

(MandatofylnNH)
K yta, dtaofi}* under
DESCRIPTION OF OPERATIONS below

NIA

1

^ATITTF
E.L. EACHACaOEKT 8

E.L. DISEASE - EA EMPLOYEE 8

E.L. DISEASE - POLICY UMIT 8

A Buslneso Poraonal Property

Bual&«is Iccoae/Zxtra Sxpenae

05/05/3018 05/05/3019 8399,616

83,335,000

1

OESCrePTION OP OPERATIONS / LOCATKMSI VEHICLES (ACORD (01, AcMttlona! Ramarta SenaOul*. may M attactiad If mora apaea la r«qu(r*d)

Nainad Znsurad includes Xntemetional Institute of New Kanpshire, Inc. and International institute of Lowell, Inc.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

HH Departaent ef Bdacation

31 South Fmit Street, Suite 120

Concord, NB 03301

AUTHORIZEO REPRESENTATIVE

ACORD 25 (2016/03)

€>1968-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
SI »■ 1S113416 BATCH! 700734
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INTEINS-05

CERTIFICATE OF LIABILITY INSURANCE

DKULICK

DATE {MM/Dtwirm)

05/03/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, Subject to the terms and conditions of the policy, certain policlos may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PROCUCER Llcer)se//1780662
HUB International Now England
600 Longwater Drive
Norwell,!^ 02061-9146

fi5?^o.Ex.i: (781) 792-3200 (a'^.noJ:{781) 792-3400

mSURSMS\AFFORDINa COVERAGE NAICI

INSURER A Travelers Property Casualty Company of America 25674

INSURED

Interriational Institute Of New England, Inc.
2 Boylston StreeL 3rd floor
Boston. MA 02116

INSURER 8

INSURERC

INSURER 0

INSURER E

INSURERP

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM, OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERBN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OP SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mSR

ITR TYPE OF mSURANCE
ADDL
iNOn

SUSR
wvn POLICY NUMBER

POUCY EFP
IMM/0D/YYYY1

POUCY EXP
»MM/nn/YVYY» LIMITS

COMMERCIAL GIJIERAL UAfilUTY

)E OCCUR

EACH OCCJIRRENCE s

CLAIUSUM DAMAGE TO RENTED
s

MED EXP lAnv one oereonl s

PERSONAL &ADV INJURY s

GENl AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE s

POUCYj 15^ 1 [lOC
OTfCR:

PRODUCTS-COMP/OPAGG s

$

AUTOMOaiLS LIABILITY '
COMBINED SMGLE LIMIT

s

ANYALITO

mm

BODILY INJURY (Per ceraoni s

OWNED
AUTOS ONLY

aE^only

If BODILY INJURY (Per ecddenti »

iff $

s

UMBRELU UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE S

AGGREGATE $

DEO RETENTIONS S

A WORKERS COMPENSATION
AND EMPLOYERS'LUBILITY ^
ANYPROPRIETORlPARTNER/EXECUTIve HI

ir yes, dascriba under
OeSCRIPTION OF OPERATIONS balow

n/a

10/01/2017 10/01/2018

PER QTH.
STAnrTF fit

E.L.FACH ACCIDENT
,  500.000

E.L DISEASE. EA EMPLOYEE
s  500,000

e.L DISEASE. POUCY UMIT
,  500,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACOR0101, Additional Ramarka Sehadula. may ba attachad If more apaea U required)

NH Department of Education
21 South Fruit Street, Suite #20
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREO IN
ACCORDANCE WHH THE POLICY PROVISIONS.

AUTHORIZED REPRSSENTATIYE

ACORO 25(2016/03) ® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORO name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Nashua Adult Learning Center, Nashua, NH , hereinafter "the Contractor", and, pursuant to an
agreement between the parties that was approved by Governor and Council on August 23, 2017 (Item#88) hereby
agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing S827,870.45 and replacing with cumulative price limitation of$ 1,584,046.93.

3. Remove Exhibit A (Scope of Service) and replace with Exhibit EBlBScoDe of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit UJ (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1,2018.

This modification of an" existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency) .

Division of Commissioner's Office

By:.
Commissioner of Education Date

Name of Corporation (Contractor)
:Trn

STATE OF

County of_

M
itmature. Title

FlieC Di r H,
^  Dat? ^

c.

fli
On this the .day of. j 20/j!^efore ̂ e dersigned

9 f̂  known to me (or satisfactory proven) to beofficer, personally appeared
the person whose name is subscribed to the^i^hin instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, I hereto set rny hand md o^ial seal.

MARE-ELAtNE HENORA

Justtca of the Peace - New Hampshire

Lq^
My Commission Expires July 2,2010

Notary Public/Justice of the Peace Commission Expires

Approved sn to form, substance and execution bv the Attomev Gen^r^f diis

Approved by the Governor and Council this
Division b^ttomey General Office

day of , 20

By:



EXHIBIT A-1

The Services

Services at Nashua Adult Learning Center will be provided at their location In Nashua at 4 Lake Street as
well as Mitford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas Including Hudson, Litchfield, Merrimack,
Hollis, Milford, Wilton and Brookline.

Nashua Adult Learning Center in Nashua will provide the following services:

Prelect Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board,
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language leamers, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
Including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor Is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities Including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for ail students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor Is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
entered on a bi-weekly basis.

•  The Contractor must analyze its program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

273
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Protect 2: English as Second Language (ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential In another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students In acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

Individuals categorized as "speaking English less than 'very well'" or "without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or rnanaged enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
•  The Contractor Is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.
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Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

,  • The Contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education Including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities Including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

\.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard. .

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.
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integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for hovi/
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19

150

Project 4: Integrated English Literacy and Civics Education

integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall Include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.
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•  The Contractor is responsible for using NH Employment Security data and State Workforce Board •
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals' for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country. ^

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and .learning disabilities.

' • The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers. low-income individuals, ex-offenders, and others. ■

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must t>e offered concurrently.
o Adult Education and Literacy Activities, including English language acquisitiori and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(1^1)

•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum, in a non-biased content-neutral manner including an understanding of the New
Hampshire and United States Constitutions.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
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•  The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

■  policy for seiecting appropriate students, facilitating distance leaming and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes

•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropnate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and'measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of.
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. AH data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.
•  The Department of Education reserves the right to require the Contractor to request social

security numbers for all participants over the age of 18 or aid students without a social security
number during the program to apply for a social security number. Students who refuse to provide
a social security number will be indicated in the data system.

Anticipated number of students served:

180
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EXHIBIT B-1

Estimated Budget: Limitation on Pnce: Payment

ESTIMATED PROJECT 1
(ABE)

FY19

Administrative $  57,510.74

Counseling Staff 22,828.00

Teaching Staff 154.751.76

Administrative Benefits 19,882.40

Counseling Benefits 6.125.00

Teacher Benefits 22.453.44

Repairs & Maintenance 1,020.00

Insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1.500.00

Travel 1,980.00

Energy Udlities 23,400.00

Books & Information 21,600.00

Indirect Cost 33,611.13

Totals $  369,72^47

ESTIMATED PROJECT 2

(ESL)
FY19

Administrative , $ 38,036.28

Teaching Staff 129,373.74

Administrative Benefits 1,105.50

Teacher Benefits 14,877.98

Repair & Maintenance 1.020.00

Insurance 1,020.00

Telephone 600.00

Postage 840.00

Advertising 600.00

Printing 1,500.00

Energy Utilities 22,200.00

Books & Information 18,000.00

Indirect Cost 22,917.35

Totals $252,090.85

ESTIMATED PROJECT 3

(ALS)
FY19

Administrative $36,000.00

Administrative Benefits 4,619.55
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Telephone 500.00

Postage 500.00

Travel 500.00

Energy Utilities 5,000.00

Books & Information 2,100.00

Totals $49,219.65

ESTIMATED PROJECT 4

(lELCE)
FY19

Counseling Staff $22,828.00

Teaching Staff 37.399.20

Counseling Benefits 6,125.22

Teacher Benefrts 4,300.86

Energy Utilities 4,500.00

Books & Information 2,250.00

Indirect Cost 7,740.33

Totals $85,143.61

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $756,176.48.

2. The total of the approved budget shall not exceed $756,176.48 without written modification signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30. 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.
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8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to ail cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
detenmin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Councii.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $756,176.48.

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System. Programs are monitored
monthly by the Bureau of Adult Education.

Funding Source:

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $226,852.94
06-56-56-565010-2535-601-500931 State Fund Match $529.323.54

$756,176.48
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EXHIBIT C-1

Special Provisions

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is othenAnse excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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ALC

Learn. Grow. Thrive.

CERTIFICATE OF AUTHORITY

f

I, Carol Kreick, Secretary of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;

2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

3. The following is a true and complete copy of the resolution adopted by Written Consent of the Board of Directors
of the corporation effective April 27, 2018 which consent was obtained in accordance with the laws of the state of
incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter into
contracts with the State of New Hampshire Department of Education for the provision of services and any
modifications, extensions, or renewals thereof. This shall remain in force until specifically revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of Directors
authorizing the Executive Director to execute all applicable documents in association with contracts with the New
Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Alvin Oasan President

Mary DeRoche Vice President
Carol Kreick Secretary
Chad Theroux Treasurer

IN WITNESS WHEREOF. I have hereunto set mv hand as the Secretary of the Coruoration this "V day of

P J-v.
(Corporate Seal, if any) Secretary - Carol F^eick

(If the Corporation has no seal, the Secretary shall acknowledge the certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On ff^X/ y 2018, before me the undersigned officer personally appeared the person identified in the
foregoing'certificate, known to me (or satisfactorily proven) to be the Clerl^Secretary of the corporation identified in the
foregoing certificate, and acknowledge that he executed the foregoing certificate. .

In witness whereof, I hereunto set my hand and official seal. /
MARE-ELAINE HENDRA ^ jf /

wvi..omniwion«pre8au.y^,^iv Peace/Notary Public



NASHUA ADULT LEARNING CENTER, INC.

Unanimous Written Consent of Board of Directors

Effective Date: April 27,2018

The undersigned, being all of the Directors of the Nashua Adult Learning Center, Inc., pursuant
to the provisions of New Hampshire law, hereby (i) waive all requirements of notice of a
meeting, (ii) consent to the adoption of the following votes and the taking of the actions
contemplated thereby for, and in the name and on behalf of, the Nashua Adult Learning Center,
Inc., without a meeting, and (iii) agree that said votes shall have the same purpose and effect as
if duly adopted at a meeting of the Board of Directors held for the purpose.

APPROVAL OF EXECUTIVE DIRECTOR TO ENTER INTO CONTRACTS WITH

STATE OF NEW HAMPSHIRE DEPARTMENT OF EDUCATION

VOTED: To authorize the Executive Director, Carol Baldwin, to enter into contracts with
the State of New Hampshire Department of Education for the provision of
services and any modifications, extensions, or renewals thereof. This resolution
shall remain in force until specifically revoked. ^

CONSENT IN SEPARATE COUNTERPARTS

VOTED: That this consent may be executed in more than one counterpart, each of
which shall be deemed an original and all of which taken together shall
constitute one and the same instrument; and

FILING VOTE

VOTED: To direct that this consent be filed with the minutes of the meetings of the
Board of Directors of the NashjUa Adult Learning Center, Inc

[THE REMAINDER OF THIS PAGE IS INTENTlONAaY LEFT BLANK]



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
above. •idrth above.

/ Sharad Agarwa Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Qrozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hiitum Ryan Warren



IN WITNESS WHEREOF, the xindersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Shared Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche

./ .) CG

Carol Kreick

Rachel Guill

Doreen Mahetta

Jay NannicelU AlvinOasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREOF, fht unjjcrsigned have executed tiiis consent as the d^e first set
forth above.

Sharud Agarwul FCadileen Allen

Sharon Cowen Sharon Dalton

Maiy DeRodie Rachel Guill

Carol Kreick

^ /aylwmicelli

Doreen Manetfa

Alvin Oasan

Janeth Orozco Sanchez Micbael Sheafaan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicclli Alvin Oasan

JahethOr chez

Caryl Sullivan

Michael Sheahan

Chad Theroux

Brenda Van Hirtum Ryan Warren



IN \V1TOESS WHEREOF, the undersigned have executed this consent as the date first se.t,
forth above.

Sharad Agdrwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Giiill

Carol Kfeick Doreen Manetta

Jay Nahnicelli Alvin Oasan

Jaiieth Orozco Sanchez Michael Sheahah

--•V

V  f

Caryl SiMliyan Cliad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Shaiad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



tN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren
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IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Narmicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad TTieroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Ouill

Carol Rreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set

forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNESS WHEREOF, the undersigned have executed this consent as the date first set
forth ̂ ove.

Sharad Aganval Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



IN WITNEiSS WHEREOF, the undersigned have executed this consent as the date first set
forth above.

Sharad Agarwal Kathleen Allen

Sharon Cowen Sharon Dalton

Mary DeRoche Rachel Guill

Carol Kreick Doreen Manetta

Jay Nannicelli Alvin Oasan

Janeth Orozco Sanchez Michael Sheahan

Caryl Sullivan Chad Theroux

Brenda Van Hirtum Ryan Warren



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on October 16,

1972. 1 further certify that ail fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 61851

Certificate Number: 0004085516

%

Bo,

%11

IN TESTIMONY WHEREOF,

I. hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2018.

William M. Gardner

Secretary of Stale



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

4/24/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street
Nashua NH 03064

NAMst"" Kimberly Gutekunst
fijc.'un F^v 603-882-2766 1)^ ncV. 603-886-4230

kautekunstiSieatonberube.com

INSURERTS) APFOROINO COVERAGE NAIC*

INSURER A : Hsnover Insurance

WSURED NA3A0
Nashua Adult Learning Center Inc.

4 Lake Street
Nashua NH 03060

INSURER B: Eastem Alliance Insurance Group

INSURER C :

INSURER D:

INSURER E:

INSURER F

COVERAGES CERTIFICATE NUMBER: 806964831 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXaUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

liTR TYPE OF INSURANCE
ADOL
INRH

SUBRj
wwn 1 POLICY NUMBER

POLICY EPF
fMM/DOIYYYY\

POLICY EXP
(MM/oorrrm LiMns

A X COMMERCIAL OENERAL LIABILITY

E 1 X [ OCCUR

Y ' 5/1/2016 S/1/2019 EACH OCCURRENCE $ 1 .'000.000

CLAIMS.MAC
DAMAGE TO RENTbD

$100,000

MED EXP (Anyone pereon) $15,000

X Employee Oishone PERSONAL & ADV INJURY $1,000,000

GEN-L AGGREGATE UMH* APPLIES PER: GENERAL AGGREGATE S 3.000.000

POUCyI 1 X [ LOG
O-mER;

PRODUCTS • COMP/CP AGG $ 3.000.000

Pro/asalonal LlablH $1,000,000

A AUTOMOBILE LIABILnY 5/1/2016 5/1/2019 COMBINED SINGLE UMIT $

ANY AUTO

HEDULED
rros
}N.OWNED

rros ONLY

BODILY INJURY (Per person) $

OWNED

ALROS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Per acddenl) $

NC PROPERTY DAMAGE
/Per accWefltl

$

$

A X UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

5/1/2016 5/1/2019 EACH OCCURRENCE $zooo.ooo

AGGREGATE S 2.000.000

OED X RETENTION So $

B WORKERS COMPENSATION
AND ̂ PLOYERS'UAaiUTY

ANYPROPRIETOWPARmER/EXECLmVE |—h
OFFICER/MEMBER EXCLU0E07
(Mandatary In NH)

DE^lPTION OF OPERATIONS below

N/A

5/1/2016 S/1/2019 y  PER OTH-
^  STATUTE ER

E.L EACH ACCIDENT S 1.000.000

E.L. DISEASE • EA EMPLOYEE $ 1,000.000

E.L DISEASE - POLICY LIMrT $1000.000

A- DIreeidr* & Officefs Liability
Employment Pracbces Liability
Fiduciary Uabi&ly

5/1/2018 5/1/2019 S1.000.000
$1,000,000
$1,000,000

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD 101, AdcOtJonil Rtmarlu Schedule, mey be attached If more apace is reRulrtd)

Education services and child care.
Employee Dishonesty Limit $100,000.

CERTIFICATE HOLDER CANCELLATION

Department of Education
21 South Fruit Street, Suite #20
Concord NH 03301

1

SHOULD AMY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

€>1988-2015 ACORD CORPORATION. All rights ressrved.

The ACORD name and logo are registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Second Start, Concord, NH, hereinafter "the Contractor", and, pursuant to an agreement between the
parties that was approved by Governor and Council on August 23, 2017 (Item#88) hereby agree to modify same as
follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30,2019.

2. Amend Section 1.8 by removing $409,557.97 and replacing with a total cumulative price limitation of

$

3. Remove Exhibit A (Scope of Service) and replace with Exhibit feSlltecope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit ̂ 21 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's OfiSce

By:. ^i/)r
Commissioner of Education Date

STATE OF

Name of Corporation (Contractor)

/I

County of_

On this the^ day of , 20 before me

Signature

it
Date

undersigifdd
officer, personally appeared knowyj^ me for satisfactory proven) to be . „
the person whose name is sub^^ibed to the within instrument and acknowledged that he/she execut^ the st^e for" ̂
the purposes therein contained.
In witness whereGf I hereto set mv hand-^fi^ official seal.

'jOw
Commission^xp iresNotary Public/Jagflce of the Peace

Approved as to form, substance and execution by the Attorney G^e^ajTthis ^ day of 20

Approved by the Governor and Council this
Division op^ttomey General Office

day of 20_

By:



'EXHIBIT A.1

The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Merrimack County House of Corrections and in students' home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services:

Project Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities.below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education,

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan

Page 1 of 10 Contractor Initials:
Date: 0



•  The Contractor is required to align its program with the goals and mission of the State Workforce
Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at ail levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in ABE program:
FY19

60

Page 2 of 10 Contractor Initials;
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Project 2: English as Second Language (ESU

English as a Second Language programs, authorized under Ed 703, will provide foundationa! skills below
the postsecondary level and English literacy Instruction Including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diveree needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondaiy Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  . The Contractor must have a delivery method. ]ocation{s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction

•  The Contractor is required to provide a curriculum that is aligned with the College & Career
Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment.with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Page 3 of 10 Contractor lnilials:\ .



Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for.how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous.
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students sen/ed in ESL program:

FY19

95

Prelect 3: Adult Learner Services (ALS)

The Adult Learner Settees is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
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high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data
'  from US Census's American Community Survey to target, recruitment, and serve individuals

without a high school diploma, without US citizenship, and those with low levels of literacy.
•  The Contractor is responsible for using NH Employment Security data and State Workforce Board

Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

•  The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of Individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
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•  The Contractor must define sufficient intensity and quality and have a plan for how the program
will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropn'ate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must Incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system Including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018 2018-2019

Employment (second quarter after exit) Baseline Baseline

Employment (fourth quarter after exit) Baseline Baseline

Median Earnings Baseline Baseline

Credential Attainment Rate Baseline Baseline

Measurable Skills Gains Baseline Baseline

Reporting
•  The'Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze.its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in ALS program:

FY19

70
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EXHIBIT 8-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY19

Administrative $44,940.40

Counseling Staff 9,515.50

Teaching Staff 25,895.63"

Administrative Benefits 7,481.47

Counseling Benefits 829.70

Teacher Benefits 2,304.75

Professional Services - IT Services 3,119.00

Water 224.04

Disposal Senrlces 594.00

Snow Plowing Services 462.00

Repairs & Maintenance 4,229.04

Insurance 756.00

Telephone 387.00.

Postage 210.00

Advertising 537.96

Energy Utilities 1,688.04

Books & information 1,600.00

Supplies 1,067.00

Depreciation 7,965.96

Indirect Cost 1i;380.75

Totals $125,188.24

ESTIMATED PROJECT 2 (ESL) FY19

Administrative $ 61,512.80

Counseling Staff 18,768.00

Teaching Staff 38,894.33

Administrative Benefits 11,058.73

Counseling Benefits 1,727.07

Teacher Benefits 3,597.32

IT Services 3,898.00

Water, Sewer 374,00

Disposal Services 990.00

Snow Plowing Services 771.00

Repairs & Maintenance 6,349.00

Insurance 1,260.00

Telephone 645.00

Postage 350.00

Advertising 806.00

Energy Utilities 2,814.00
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Supplies 3.202.00

Books & information 1,600.00

Oepreclatlon 7.966.00

Indirect Cost 16,658.33

Totals $183,241.63

ESTIMATED PROJECT 3 (ALS) FY19

Administrative S  9.001.20

Teaching Staff 55,055.00

Administrative Benefits 2,048.95

Teacher Benefits 18,120.02

IT Services 780.00

1  WalerfSewer 102.00

Disposal Services 270.00

Snow Plowing Services 201.00

Repairs & Maintenance 2.960.00

Insurance 1.855.00

Telephone 553.00

Postage 960.00

Advertising 336.00

Travel 1,000.00

Energy Utilities 767.00

Books & information 2.500.00

Cor\sumab[es 1,984.00

Depreciation 4,192.00

Indirect Cost 10,270.52

Totals $112,975.69

1. Subject to the Contractor's compliance with the terms and conditions of this, agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable e)^enses up to a maximum total payment of $ 421,405.56.

2. The total of the approved budget shall not exceed $421,405.56 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life be
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one-year, and shall maintain an inventory of property and equipment either purchased or leased v/ith
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $421,405.56.

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $126,421.67
06-56-56-565010-2535-601-500931 State Fund Match $294.983.89

$421,405.56
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EXHIBIT C

Special Provisions

1. The Contraclor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or Is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to be purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SECOND START is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 03," 1971.1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 65173

Certificate Number: 0004087638

WlL-'

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of Uic State of New Hampshire,

this 23rd day of April A.D. 2018.

William M. Gardner

Secretary of State



Certificate of Authority

1, George Pangakis, Clerk/Secretary of Second Start do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following is a true and complete copy of the resolutions voted by the Board ofDirectors of Second Stan on April
30, 2018. The vote is in accordance with the law of New Hampshire and the by-laws of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in effect until specifically
revoked.

Second Start's Board ofDirectors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Dodd Griffith, President

James Snodgrass, Executive Director

Matt Nadeau, Vice President

George Pangakis, Secretary

Tom Painchaud, Treasurer

TN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the Coropration thi>^'0"j....dtf^of April, 2018.

=  (Cojporate Seal if any)
/Secretat

(If the corporation has no seal, the Clerk/Secretary shall acknowledge the certif^ate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF

On , 20 y^before the undersigned officer personally appeared the person
identified in the foreggJ?tg certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

Notary Public/Justice ̂ he Peace

DOROTHY FOURNIER
Not^ Public - New Hampshire

My Commission Explree September 13,2022

.1-



AC^Rd' CERTIFICATE OF LIABILITY INSURANCE DATE(MMJDD/YYYY)

04/20/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S]. AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT. If the certificate holder Is an ADDITIONAL INSURED, the poIlcy(i08) must have ADDITIONAL INSURED provisions or be endorsed,
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confer rights to the certificate holder In lieu of euch endorsomontjs).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

Pat Mack

Kfn Fdi: (803)293-2791 (603)293-7168
Ira^ss- pstS^sio^Fance.net

LNSURERIS) AFFOROINO COVERAGE NAJC •

INSURER A: Great Americen Ins Group
INSURED

. Second Start

17 Knight Street

Concord NH 03301

INSURER 8: Technology insurance Co .. 42376

INSURER c : United States Fire Insurance Co

INSURER 0:

INSURER E:

INSURER F;

COVERAGES CERTIFICATE NUMBER: 2017 REVISION NUMBER:

THIS IS TO CeRTlFY THAT THE POLICIES OF INSURANCE LISTED 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO \WICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
alxjL
INSO

[50BIT
WVD

MUCVEPr
(MMA)orrrm

WLieVEXP
(UHloOftnnTYPE OF INSURANCE POUCY NUMBER LIMITS

1R5IT
LTR

X COMMERCIAL GENERAL UABIUTY

CIAIMS-UADE X OCCUR

EACH OCCURRENCE

OAMACE TaREKTEO
PREMISES fE» ocwwneAl

12/31/2017 12/31/2018

MED EXP (Any on« pTion)

GENLAGGREGATE UUITAPPLIES PER:

PRO
JECTX POLICY

ajAsi e i ruic» r

□s □LOC

OTHER:

PERSONALiAOV INJURY

GENERALAGGREGATE

PRODUCTS - COMPIOPAGG

COMBINED SINGLE UMIT
IEb leetdfin

1.000.000

1,000,000

20.000

1,000,000

3.000.000

3.000.000

AUTOMOBILE UABIUTY

ANY AUTOX

S 1,000,000

BODILY INJURY (Pw p«Mn)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

12/31/2017 12/31/2018 BOOILY INJURY (P«r aecWani)
PROPERTY DAMAGE
IPf •cddtrHl

Uninsured motorisl s 1,000,000

X UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAJMS-MAOE

eac'h'^u wSicE 2,000,000

12/31/2017 12/31/2018

OED X RETENTION $ 10.000
AGGREGATE 2,000,000

WORKERS COMPENSATION
AND EMPLOYERS- UABtLITY
ANY PR0PRIET0R/PARTNER®<£CUT1VE
OFFCERMEMBER EXCLUDED?
{M«fi0«torv lin NH|
II r*«, dM^bt urdar
DESCRIPTION OF OPERATIONS bAlOw

STATirre
DTK-
£S_

H 01/01/2018 01/01/2019 EL EACH ACCIDENT 500,000

E.L DISEASE • EA EMPLOYEE 500,000

E.L DISEASE • POLICY UMIT 500.000

Accideni PoBcy
12/31/2017 12/31/2018 Accideni Med Expense $50,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO 101, Addition*] Rtoiarkf Sehoduta, ni«r bo iMchod IT moro tpaco [« roqulrod)

NH of Dept of Education Bureau of Adult Education
21 South Fruit SL Suite 20

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

-pcAz:

ACORD 25 (2016/03) The ACORD name and logo arc registered marks of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Southern New Hampshire Services, Inc. Portsmouth, Manchester, NH , hereinafter "the Contractor",
and, pursuant to an agreement between the parties that was approved by Governor and Council on August 23, 2017
(Item#88) and fiTTtrmhgr H, 7(117. Qtfm hereby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30, 2018 and replacing with June 30,2019.

2. Amend Section 1.8 bvremoving$185.975.94 andreplacine with S f

3. Remove Exhibit A (Scope of Service) and replace with Exhibit ̂ ilfecooe of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit B51I (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the
parties and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set their hands as of the day and year first above written.

>  THE STATE OF NEW I^MPSHIRE
c • ^ Department of Education

-  •!' (Agency)

Division of Commissioner's Office

By:_

jf Conimissioner's Qffic

Commissioner of Education Date

STATE

County of_

Southern New Hantpshu^ Services
Name of uorporation (Contractor)

By;
Donnalee LozcauJEx. Dir.

On this theA^^ dav of MAy 20/_t before me. ,the undersigned
officer, personally appeared known to me (or satisfectory proven) to be
the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained. DEBBAD CTOHBER '
In witness whereof, I hereto set my hand and official seal. ptotary Public-Now Hampshire

' Notary Public/Justice of the Peace Commission Expires

Approved as to form, substance and execution by the Attorney Gen^l this d^ of 20

Approved by the Governor and Council this
Division of Attorney General Office

day of , 20

By:



EXHIBIT A-1
s

The Services

Services at Portsrriouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
be from the City of Portsmouth and its surrounding areas including Newington, New Castle, Rye and
Greenland.

Portsmouth'Adult Education in Portsmouth, operated by Southem New Hampshire Services, will provide
the following services;

Prelect Descriptions

Project 1: Adult Basic Education fABEl

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programis shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and senre individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor Is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatton(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  Classes must have a plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.

Page 1 of 8 Conlractor Initials;
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance teaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of alt enrolled students after an appropriate

number of instructional hours as defmed in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ABE program:
FY19

27
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Project 2: English as Second Lanauaae (ESU

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have eamed a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful In postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services;

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data for
individuals categorized as 'speaking English less than 'very well'" or 'Vvithout US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to Identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language leamers, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
Including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment Including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.

•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor Is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.
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Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must Integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Dlgitat Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of Its delivery system including a

policy for selling appropriate students, facilitating distance learning, and a plan for how
distance teaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of ail enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment {second quarter after exit) Baseline

Employment {fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Anticipated number of students served in ESL program:
I  FY19

85
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY19

Administrative $  6.500.00

Counseling Staff 9,975.00

Teaching Staff 27,776.98

Administrative Benefits 2.349.14

Counseiing Benefits 4.481.73

Teacher Benefits 2,472.13

Rent 4,200.00

Telephorie 120.00

Postage 75.00

Printing 300.00

Travel 200.00

Supplies 1,000.00

Books & Information 1.375.00

indirect Cost 5.717.55

Totals $  66.642.63

ESTIMATED PROJECT 2 (ESL) pri9

Administrative S  8.500.00

Coixrseling Staff. 29.925.00

Teaching Staff 44.278.71

Administrative Benefits 3,071.95

Counseling Benefits 13.445.17

Teacher Benefits 3.940.79

Rent 12,600.00

Telephone 360.00

Postage 225.00

Printing 900.00

Travel 600.00

Supplies 3.000.00

Books & Information 4.125.00

Indirect Cost 11,747.33

Totals $136,718.96

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $203,261.48.
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2. The total of the approved budget shall not exceed $203,261.48 without written modrficatlon signed by
the parties to this agreement and approved by the Govemor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract Is funded with federal funds from the US Department of Education made available under
the Wortcforce Innovation and Opportunities Act of 2014. Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses Incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30.2019 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments'shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in'their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable^ipA federal, State, and the DOE cash management
regulations and policies, including rnbritnly accrual reporting.

\

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated vrith the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determin^ to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.
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Limitation on Price:

This agreement will not exceed: $203,261.48

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which wli be supported by
a summary of activities that have taken place aligned to the scope of services.

Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY2019

06-56-56-565010-2535-072-500575 Grants - Federal $ 60,978.44
06-56-56-565010-2535-601-500931 State Fund Match $142.283.04

$203,261.48
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EXHIBIT C-1

Special Provisions '

1. The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364
and the following US Circular:

a. OEM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with Institutions of High Education, Hospitals and Other Non-Profit Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party virhich is debarred or suspended or is othenvlse excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

2. This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for one (1) additional one-year term, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties. ,
5. Approval of the Qovemor and Council

3. The Contractor shall comply with the following requirement in accordance with Section 502 of the
Workforce Innovation and Opportunities Act of 2014.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS.— In the case of any
equipment or product that may be authorized to t>e purchased with financial assistance provided
using funds made available under title I or II or under the Wagner-Peyser Act (29 U.S.C. 49 et
seq.), it is the sense of Congress that entities receiving the assistance should, in expending the
assistance, purchase only American-made equipment and products.

4. The Contractor attests to compliance with the General Education Provision Act section 427 as attached
to this Exhibit.
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of Sute's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Certificate Number : 0004073347

SI

Da.

o

N
5^

TfDl

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1 , Orville Kerr do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duty adopted at a meeting of the Board of Directors of

the Agency duly held on : September 9. 2017
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3, The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

nd
the Q? day of

lid) T
■ 20/Sr.

(Date Contract Signed)

4. Donnalee Lozeau
(Name of Contract Signatory)

of the Agency.

is the duly elected Executive Director

CoTill of Signatory)act

Orville Kerr, Secretary

STATE OF NEW HAMPSHIRE

County of Hillsborouoh

The forgoing instrument was acknowledged before me this O day of 20_^^

By Orville Kerr

(Name of Elected Officer of the Agency)

Notary Public

(NOTARY SEAL)

Commission Expires:

OEBRA D. 8T0HRER
Nolaiy - New Hampshire

My Oonvnisslon Expfm November 16,2020

NH DHHS. Office of Business Operadons
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1.2005



AC^tf CERTIFICATE OF LIABILITY INSURANCE DATECMM/DOrrVYY)

05/01/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERT1RCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTinCATE OF INSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT! If the certificate holder Is an ADDITIONAL INSURED, the po]lcy(lss) must have ADDITIONAL INSURED provlslcns or bo endorsed.
If SUBROGATION IS WAIVED, sut^ect to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder hi lieu of such endorsementfs).

PRODucea

CGI Business Insurance

171 Londonderry Turnpike

Hooksett NH 03106

Ten Davis

(868)841-W00 (603)622.4818

ldavi8Qcglbusinesslnsursnce.com

MSURERtSI AFPOMXNO CO^RAOE KAICS

MSURERA: ClndnnetilnsurenceCompany W258

WSUREO

Southern New HenrpstiIre Services Inc

PC Box 6040

Manchester NH 03108

INSURER a: Alllanca Insurance Group 012115

INSURER c: l-l-oyds of London Insurance 048946

INSUR6R0: Phllsdetphia insurance 003816

INSURER E:

INSURER F:

COVERAGES CERHHCATE NUMBER: 17-18 Matter REVISION NUMBER:

THIS IS TO CERTIFYTHAT THE POUOES OF INSURANCE USTED BELOW HAVE BEEN ISSLEO TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrrHSTANDINO ANY REQUIREMENT, TERM OR GONDfTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO Aa THE TERMS.
EXCUJStONSAND CONDmONS OF SUCH POUOES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAD CLAIMS.

LTR -  type OF insurance li.LMlVi'i'l POLICY NUMBER
POLICY EPF

fMMrtXWYYYYI Lwrrs 1

A

X commercial 08MERALUABUTY

e 1 X| OCCUR

12/31/2016 12/31/2016

EACH OCCURRENCE
, 1,000,000

1 claimswao OAMAOSTOH^NfbD
PREMISES (Ea eccwrcnM

, 100.000

X EPL1 MEO EXP lAnv one oanoni
^ 10.000

X Professionel Liability PERSONAL a AOV MJURY
1 1.000.000

0£Nt AOOREOATE LB«T APPLIES PER: GENERAL AOOREOATE
1 Z0W,000

X policy 1 ISct I 1 LOG
OTHER: Crime: 250.000 Bntt

PRODUCTS • COMPlOP AGO
, 2.000,000

Employ Benefits S 1,000.000

A

AI/T0U08U UASaJTY

12«1/2017 12/31/2018

COMBINED SINGLE LMTT S I.OX.OOO

X ANY AUTO

HEOULEO
rros
IFFOWNED
rros ONLY

BODILY INJURY (Per person) t

OWNEO
AUTOS ONLY
HIRED
AUTOS orcv

SO
At

BOOLY INJURY (Per acddent) s

NC
AL

PROPERTY DAMAGE
(Pereeddenn

s

Uninsured motorist Bi s 1,000,000

A

X UMBRELLA UAB

EXCESS LlAB

OCCUR

CLNUS-MAOE 1
12/31/2018 12/31/2018

eIw'oocurrence 1 5,000,000

AOOREOATE

[ OED 1 Xl RETENTION S ^".000 1 s

B

WORKERS COKPENSATKM

ANOEIVLOTERS'UABfUrr

ANYPROPRlBTOn/PABTHEWEXECUTTVE rTTl
OFFICEWMEMBEREXaUDEO? | ^ |
(MandsiafylnNH) ' '
lfyM,e«tcrlb«un(>tr
DESCRIPTION OF OPERATIONS Mow

N/A 12/31/2017 12/31/2018

^ PER OTH-
^ STATUTE ER

ex. EACH ACCIDENT , 500.000

Ei. DISEASE - EA EMPLOYEE , 500,000

EX. DISEASE • POLICY LMfT , 900,000

C
PofluDon UabOtty

01/24/2018 01/24/2019

Each Occurence Limit

Aggregate Limit

1.000,000

1.000,000

oesCRtPnON of operations /locations /VEWCLES (ACORO 101. AedWMil Ramaits Sciiatfula. cBfjr be Utielits H aora ipact it nqslrvd)

Workers Comp: 3A State: NH, ME
Addtional Insurance:

Carrier 0: oac^EPLI/ndudaty LiablBty Coverage ITPSOI304210 Effective 12/2/2017-12/2/2018 SI .000,000 Aggregate UrrtL

NH Department of Education Bureau of /Vlult Educatkm

21 South Fruit SL Ste20

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUOES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WIU BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPReSCNTATlYe

ACORD 2S (2016/03)

e 1988-201S ACORO CORPORATION. All righte reserved.

The ACORD nsme and I090 are registsred marhs of ACORD



AMENDMENT TO

PROFESSIONAL SERVICES CONTRACT

Now come the New Hampshire Department of Education, Bureau of Adult Education, hereinafter "the
Agency," and Southern New Hampshire Services, Inc. (English for New Americans), Manchester, NH , hereinafter
"the Contractor", and, pursuant to an agreement between the parties that was approved by Governor and Council on
August 23, 2017 CItem#88) ond Siptombcr 13,2017, (Ituii tf72^Jgreby agree to modify same as follows:

1. Amend Section 1.7 by removing June 30,2018 and replacing with June 30, 2019.

2. Amend Section 1.8 by removing $243,336.47 and replacing with $ 238,542.23 ffl, IST-S-'^O
3. Remove Exhibit A (Scope of Service) and replace with Exhibit A-1 (Scope of Service).

4. Remove Exhibit B (Budget) and replace with Exhibit B-1 (Budget).

5. Remove Exhibit C (Special Provisions) and replace with Exhibit C-1 (Special Provisions).

6. All other provisions of this agreement shall remain in full force and effect.

7. This renewal option shall be effective on July 1, 2018.

This modification of an existing agreement is hereby incorporated by reference to the existing agreement by the parties
and must be attached to the said agreement.

IN WITNESS WHEREOF, the parties, hereto have set'their hands as of the day and year first above written.

THE STATE OF NEW HAMPSHIRE

Department of Education
(Agency)

Division of Commissioner's Office

By:. rhJf
Commissioner of Education Date

By:.

Southern New Hamoshire Services

Corporation (Contractor)Name

Executive ctor

STATE OF New Hampshire

County of Hillsborough

On this the>3'^ dav of N\
personally appeared Donnalee Lozeau

fluLi 20

H Date

18 before me, jthe undersigned officer,
lec_Lozeau known to me (or satisfactory proven) to be

the person whose name is subscribed to the within instrument and acknowledged that he/she executed the same for
the purposes therein contained.
In witness whereof, I hereto set my hand and official seal.

.  Aj_ n DEBRA D. 8T0HRER
'  /)j /xAft- /vlxM(AilA NotaryPugIC' HOTpghIre

Notoy^bli^Jtistice of the PeaM

Approved as to form, substance and execution by the Attorney General this day of 20^^.

Divi^on of Attorney General Office
Approved by the Governor and Council this day of , 20

By:



EXHIBIT A-1

The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services will be from the
25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

English for New Americans in Manchester, operated by Southem New Hampshire Services, will provide
the following services:

Project Descriptions

Project 1; English as Second Language lESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for Identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well" or 'without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skliis training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.

•  The contractor is responsible for serving the needs of English language leamers, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners wHh disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment or managed enrollment and flexible scheduling are highly encouraged.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a cum'culum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
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published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuaiized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align Its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

'• The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufTicient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Anticipated number of students served in the ESL Program:
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FY19

270

Project 2: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need

•  The Contractor is responsible for identifying the educational needs of the region by using data
from US Census's Arnerican Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  . Open enrollment or managed enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and missbn of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.
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•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems

•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance leaming will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2018-2019

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

entered on a bi-weekly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for Improvement

though the Self-Assessment process.

Anticipated number of students served in the ALS program:
FY19
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EXHIBIT B-1

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY1fi

Administrative $  19,376.45

Teaching Staff 118.789.85

Administrative Benefits 4.607.96

Teacher Benefits 10.572.18

Rent 6.000.00

Telephone 420.00

Internet 1.500.00

Postage 250.00

PrifTtIng 600.00

Travel 300.00

Payroll Services 997.50

Office Supplies 2,400.00

Workbooks & Printed Media 3,347.50

Training 750.00

Indirect Cost 15.971.67

Totals $  185,883.11

ESTIMATED PROJECT 2 (ALS) FY19

Administrative $35,499.98

Administrative Benefits 3.159.50

Rent 5.000.00

Telephone 375.00

Postage 200.00

Advertising 1,000.00

Printing 150.00

Travel 500.00

Office Supplies 1.000.00

Books & Information 1.250.00

Indirect Cost 4.524.64

Totals $52,659.12

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A • Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $238,542.23.

2. The total of the approved budget shall not exceed $238,542.23 without written modification signed by
the parties to this agreement and approved by the Governor and Council.
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3. Annual funding amounts disbursed through this contract agreement shall be deteirnined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost In excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30,2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education resen/es the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

Line Items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $238,542.23

Method of Pavment:

Page 6 of 8 Contractor Initials:
Date; S-



Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY2Q19

06-56-56-565010-2535-072-500575 Grants - Federal $ 71.562.67
06-56-56-565010-2535-601-500931 State Fund Match $166.979.56

$238,542.23

Page 7 of 8 Contractor Initials:
Date:



EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; 'Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-ProHt Organizations.'
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
'Debarment and Suspension.'

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Govemor and Council

Page 8 of 8 Contractor Ini^ais: Q
Date: 3I2"/S'



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office is concerned.

Business ID: 65506

Certificate Number: 0004073347

Urn

•ft

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2018.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

Orville Kerr j do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following Is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : September 9. 2017
(Date)

RESOLVED: That the Executive Director

(Title of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modiftcations thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the_i^ day of
JnedTT

4.

(Date Contract Signed)

Donnalee Lozeau is the duly elected Executive Director

(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Hillsborouch

The forgoing Instrument was acknowledged before me this

(Title of Cqptfacl Signatory)

Orville Kerr, Secretary

r<L
day of 2(/^

Bv Orville Kerr

(Name of Elected Officer of the Agency)

(NOTARY SEAL-)

Commission Expires:

debrad. stohrer
Notay Public • New Homfishke

l/fy Commission Expires November 18,2020

Notary PubTic

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1.2005



ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MUDOnVYY)

05/01/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFHRHATTVELYOR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(lo8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policlos may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In Hsu of such endorsementfs).

pROoucee

CGI Buslnest Insurance

171 Londonderry Turnpike

Hooksea NH 03106

Ted Davis

(866)841.4800 (803)622-4818

td3vls0cgIbuslnesslnsurBnce.com

MSURERtSlAFFOROmO COVERAGE NAtCI

INSURER A: Cincinnati Insurance Company 00258

INSURCO

Southern New Hampshire Services Inc

PO Box 6040

Manchester NH 03108

MSURER B: AOiance insurance Group 012115

wsuRER c: LLoyds of London Insurance 046946

MSURER D: Philadelphia Insurance 003616 .

MSURER E:

MSURERF:

COVERAGES CERTIFICATE NUMBER: 17-18 Master REVISION NUMBER:

THIS iS TO CERTiFY THAT THE POUCiES OF INSURANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
IhCICATED. NOTWrTHSTANDING ANY REQUIREMENT, TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUQ} OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLOES DESCRIBED HEREIN IS SUBJECT TO AU THE TERMS,
EXaUSIONS AND CONDITIONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSft
LTR TYPE OF INSURANCE POLICY NUMSER

POLICY EW
nHMmormnn

POLICY exp
fMIWDOrYYYYl LnSTS 1

A

X COMMERCIAL CEiKERAL UABBJTY

e (3 OCWR

1

12/31/2016 12/31/2010

EACH OCCURRENCE , 1,000,000

1 CLAIMSMAO DAMACI: TO RENTED , 100,000

X EPU
MED EXP (Any otte Daraon) 1 10,000

X Professional LlablDty
PERSONAL S AOV NJURY

, 1,000.000

CENVAOOREGATE UMfT APPLES PER: GENERALAOGREOATE
, 2,000.000

X

S
poucyI JjE^ LJloc
OTHER: ̂ *1"*= 250,000 limit

PRODUCTS • COM propAGG
, 2,000.000

Employee Beneflts S 1.000,000

A

AUTOMOBaJUABaJTY

12/31/2017 12/31/2018

COMSINEO SINGLE UMT
rEa aeddeni)

S 1,000,000

X ANYAUTO

IHEDUIEO
rros
>N<fWNED
TOSONLY

BOOILYINJURY (Par pcrten) i

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

sc
All

BOCllY INJURY (Par aeddaoq s

NC
AL

1

1

PROPERTY DAMAGE
rPeracddarm s

Uninsured motodsl Bl 1 1,000,000

A

X UMBRELLA UAB

EXCESS LIAS

OCCUR

CLAMS-MAOE 12/31/2016 12/31/2019

eliw'oCCURRENCE , 5,000,000

AGGREOATE %

1 CEO 1 X| RETENTION I lO-W | »

B

WORKERS COHPENSAnON

AND EMPLOYERS'UABOJTY

ANY PROPRrETORffVLRTNER/EXECUTIVE rTTi
OFFICERA4EM8ER EXaUDEO? H
(MisdatofybiNH) ' '
tf yw-datcflbaurtdar
DESOUPTION OP OPERATIONS batow

NfA 12/31/2017 12/31/2018

PER OTH.
^1 STATUTE ER

EJ.EACHACCIOENT , 500.000

El. DISEASE • EA EMPLOYEE , 500,000

El. DISEASE • POLICY LIMH
, 500,000

C
Pollution Liability

1

01/24/2018

1

' 01/24/2019
Each Occurence Limn

Aggregate Umit

1,000,000

1,000,000

DESCRtFTIOtt OF OPERATIOKS / LOCATIONS' VCMCLES |ACOR0101. AddlUenN RMiurlu Schsduit. miy bt attached If mere tpaca li taqulrad)

Workers Comp: 3A State: NH, ME
Addltlona] Insurance:
Carder D; OSO/EPU/Fldudary Uat^ty Coverage /IPS01304210 Effective 12/2/2017.12/2/2016 Si,000.000 Aggregeie UmIL

CERTIFICATE HOLDER CANCELLATION

NH Depaitment of Educadon Bureau of Adult Education

21 South Fruit St, Ste 20

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCEUED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE OaiVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORI2EO REPRESENTATIVE

ACORD 25 (2016/03)
e 1988*2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marhs of ACORD



Frank Edelblut Paul Leather
Commissioner - Deputy Commissionef

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord, N.H. 03301

TEL (603) 271-3495

FAX (603)271-1953

August 9, 2017

His Excellency. Governor Christopher T. Sununu
and The Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Adult Education to enter info contracts with the
vendors listed below, in an amount not to exceed $2,792,964.69 to provide adult education and
literacy prograrhs as defined under the Workforce Innovation and Opportunities Act of 2014, effective
upon Governor and Council approval through June 30, 2018, with an option to renew for two (2)
additional one year terms. 30% Federal Funds, 70% State Funds.

Vendor Code FY2018

Ascentria Community Services, Inc. 222201 $194,786.15
Fuller Public Library 177407 $ 83,309.24
International Institute of New England 177551 $ 848,128.47
Nashua Adult Learning Center 167121 $827,870.45
Second Start 177224 $ 409,557.97
Southern New Hampshire Services - Portsmouth 177198 $185,975.94
Southern New Hampshire Services - English for New 117198 $243,336.47

Americans

TOTAL: $2,792,964.69
\

Funds to support this request are available in the account entitled Adult Education:

06-56-56-565010-2535-072-500575 Grants - Federal $ 837,889.41
06-56-56-565010-2535-601 -500931 State Fund Match $1.955.075.28

$2,792,964.69

TOD Accass: Ralay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sununu
qnd the Honorable Council

August 9, 2017

Page 2
EXPLANATION

Approval ot this request will oilow the six (6) contractors to provide one or more of the following adult
education and literacy programs: Adult Basic Education, English as a Second Language, Adult
Learner Services. Integrated Education and Training and Integrated English Literacy and Civics
Education. See Attachment B for specific programs to be provided by each Contractor.

The Adult Basic Education Program (ABE), authorized under Ed 703, provides educational opportunities
below the secondary level for adults who lock a high school diploma or who lack the basic skills to
function effectively in the workplace and in their daily lives. The goal of the program is to move
students Into secondary programs to attain a high school credential, either a diploma or an
equivalency certificate, so they can eventually transition into postsecondory education, training,
and/or employment.

The English as a Second Language Program (ESL), authorized under Ed 703. provides foundational skills
below the postsecondory level and English literacy instruction including individuals who may have
earned a high school diploma or postsecondory credential in another country, but do not have the
English language skills to be successful in postsecondory education, training, and/or employment. The
purpose of the program is to assist students in acquiring the'skills and knowledge necessary to become
productive workers, parents, and citizens and transition to postsecondory education, training, and/or
employment.

The Adult Learner Services Program (ALS) is a regionally-based program that uses a paid staff member
to coordinate volunteer tutors to provide one-on-one and small group instruction in areas across the
state where adult education centers are inaccessible tor students. The tutors are provided with
training and on-going support as they work with their students to reach individual educational goals.

The Integrated Education and Training program (lET) provides adult education and literacy services
concurrently and contextuolly with workforce preparation activities and workforce training for a
specific occupational cluster for the purpose of educational and career advancement. Additionally,
the adult education component ot the program must be aligned to the State's standards tor adult
education as described In the State's Workforce Plan and the program must be a part ot a career
pathway.

The Integrated English Literacy and Civics Education (lELCE) is a program provided to English language
learners who are adults, including professionals with degrees and credentials in their native countries.
Services shall include instruction in literacy and English language acquisition and instruction on the
rights and responsibilities of citizenship and civic participation, and may Include workforce training.

Under the Workforce Innovation and Opportunity Act of 2014 a Request for Proposals (RFP) was
released February 24. 2017 on the NH Department of Education's website and the Manchester Union
Leader on February 24. 2017. All federal and state adult education grants are awarded through a
competitive application process that is open to school districts, private-not-for-profits. and
governmental agencies,. Twenty-two proposals were received and reviewed using the proposal
criteria in the RFP for evaluating the applications contained in the Adult Education and Family Literacy
Act-Workforce Innovation and Opportunity Act ot 2014 (See Attachment A). Grants were awarded
to eight private-not-for-profit organizations, twelve school districts, and one governmental agency
based on opplications received from eligible organizations that met the criteria tor funding (See
Attachment B). The school districts will receive the aworded funds through the Grants Management

TDD Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



His Excellency, Governor Christopher T. Sunuhu
end the Honorable Council

August 9, 2017

Page 3

System used by the Department.

The Bureau of Adult Education provides educational services to approximately eight thousand adults
each year. The New Hampshire Department of Education's Grants Management System will be
utilized to grant funds to all contractors.

Should federal funds become no longer available, additional general funds will not be requested to
support this program.

Respectfully submitted,

Frank Edelblut

Commissioner of Education

DOE Share Dafo/Common/Adult Ed/2017 Adult Ed Proposo)s/One Year Contracts/

TOO Access: Relay NH 711
EQUAL OPPORTUNITY EMPLOYER. EQUAL EDUCATIONAL OPPORTUNITIES



Attachment A

A request for adult education and literacy activities proposals operating under the Workforce Innovation
and Opportunities Act of 2014 (WlOA), Title II, for the term of three (3) years was released on February
24, 2017. The notice was published in the Union Leader on February 24, 2017, posted on the NH
Department of Education's website, and sent electronically to any party expressing an interest in
submitting an application.

In accordance with WlOA, only applications submitted by eligible providers were granted funding. WlOA
defines an eligible provider as;

The term "eligible provider" means an organization that has demonstrated effectiveness in
providing adult education and literacy activities that may include—

(A) a local educational agency;
(B) a community-based organization or faith-based organization;
(C) a volunteer literacy organization;
(D) an institution of higher education;

(E) a public or private nonprofit agency;
(F) a library;
(G) a public housing authority;
(H) a nonprofit institution that is not described in any of subparagraphs (A) through (G)
and has the ability to provide adult education and literacy activities to eligible Individuals;
(I) a consortium or coalition of the agencies, organizations, institutions, libraries, or
authorities described in any of subparagraphs (A) through (H); and
(J) a partnership between an employer and an entity described in any of subparagraphs
(A) through (I).

Additionally, the Bureau of Adult Education considered the degree to which the proposal addressed the
following WIOA-required criteria:

Responsiveness to Regional Needs: How well does the proposed program meet the
educational, economic, and social/cultural needs of the local region?
Serving the Most in Need: How well does the proposed program serve individuals in the
community who were identified as most in need of adult education and literacy activities, including
English language acquisition and civics education programs?
Service Delivery Format and Schedules: How well does the proposed program enable
individuals to attend and complete classes through flexible scheduling, sufficient instructional time
per week, and appropriate delivery methods?
Proposed Curricula and Contextuallzed Instruction: How well does the proposed program
provide curricula designed to meet the needs of the participants, especially through
contextuallzed instruction?

Alignment with the State Workforce Plan: How well does the proposed program align with the
strategies and goals of the State Workforce Plan particularly in the area of curriculum, adult
education and literacy activities, state leadership activities, and performance measures?
Intensity, Quality and Best Practices: How well does the proposed program meet the
requirement of being of sufficient intensity and quality? This includes the degree to v^rhich
instructional practices are based on the most rigorous research available.
Integration of Technology Services and Digital Systems: How well does the proposed
program incorporate the use of technology, especially with regard to distance learning?
Meeting Program Outcomes: How well has the proposed program met program outcome goals
in the past and how will the program meet performance goals.in the future?
Reporting: How well does the proposed program collect, store, enter, and analyze students and
program data?
Implementation Timeline: Will the proposed program be positioned to start by September 15,
2017?

Budget and Budget Narrative: How well does the proposed program present a cost-conscious
budget with a primary focus on providing quality services to eligible individuals?

Attachment A Page 1 of 2



PfO[X)sal Criteria in RFP:

In accordance with WlOA, all applicants need to be an eligible provider with demonstrated effectiveness.
The Composite Technical Score was used to determine if the applicant was an eligible provider. All
scores at^ve 150 were considered acceptable.

For each program specific application, the Program Design was evaluated. That score was added to the
Composite Technical Score for a total score. All total scores above 500 were considered acceptable.

Maximum

Score

Sm
Eligible Provider with Demonstrated Effectiveness 200

Compot Technic Score

Operational Capacity 100

Total Composite Technical Score (Minimum 150) 300

Responsiveness to Regional Needs 50

Serving the Most in Need 100

O) Service Delivery Format and Schedules 75

(0
4) Proposed Curricula and Contextualized Instruction 50
Q State Workforce Board Alignment X 75
E Intensity. Quality and Best Practices of Program 100

1
0.

Integration of Technology Services and Digital Systems 50

Meeting Program Outcomes 50

Reporting 50

Implementation Timeline 25

Budget & Budget Narrative 75

TOTAL SCORE (Minimum of 500) 1000

Reviewers:

•  Margaret Selig, retired program director from the Laconia Adult Education Program with more
than 30 years of experience running adult education programs.

•  Bryan Larson, retired program director from the Salem Continuing Education Program with more
than 20 years of experience running adult education programs.

•  Christine Powers, retired program director from Manchester Adult and Community Learning with
more than 25 years of experience running adult education programs.

•  Sarah Bennett, Educational Consultant for the NH Bureau of Adult Education with more than 20
years of experience in alternative education including adult education and charter schools.

•  Arthur Ellison, Administrator for the NH Bureau of Adult Education with more than 35 years
administering adult education programs.

State Workforce Board Review

In accordance with WlOA, all applications were reviewed and accepted by the State Workforce
Investment Board as indicated in the minutes of the July 7, 2017 meeting.

Geographic Distribution

The RFP specified that there be at least one program in each NH county that provides each of the
following services: Adult Basic Education, English as a Second Language (and Adult High School
Diploma, under a separate application process). ALS provides ABE and ESL services.

ABE ESL ALS ABE ESL ALS

Belknap 1 1 Hillsborouqh 2 3 3

Carroll 1 Merrimack 2 2 1

Cheshire 1 1 1 Rocklnqham 4 4 2

Coos 1 Strafford 1 1 1

Grafton 3 Sullivan 1
*

Due to low numbers. BSL services are provided under the ABB grant.

Attachment A Page 2 of 2



Attachment B

Evaluation Scoring and Funding Recommendations

Key

•  The 3 digit number is the Average Evaluation Score for the application
•  NRF means Not Recommended for Funding
•  A shaded box Indicates that the center did not apply for this type of program

Prlvate-Not-for-Proflts

Applicant Nome County

dAtluBosic Ednoitacu Engli itsOS  aSecondiLonguoge AdttuLearner! Services Integrate ddEucation  &Training Integrated Ehgllst) literacy  &iCvics dEnoitacu

Contract Limit

Ascentria Community Services. Inc. Merrimack 908 900 $194,786.15

Fuller Librory (Project LIFT) Hillsborough
V * • .

682 '• $ 83,309.24

Holy Cross Family Literacy Center Hillsborough
.X V

700 $123,503.60

International Institute at New. England Hillsborough 948 950 935 $848,128.47

Nastiua Adult Learning Center Hillsborough 964 968 750 956 $827,870.45

North Country Education Services Coos 640 liiR $ 160,331.89

Second Stort Merrimack 857 940. 788 $409,557.97

Southern New Hampshire Services - Portsmouth
Adult Education

Rockinghom
890 880

11

$ 185,975.94

Southern New Hampshire Services - English for
New Americans

Hillsborough 793 738 i® $ 243,336.47

TOTAl $3,108,766.25



Government Agency
Applicant Nome County

Ad tluBasic Education English saa Second Languoge dA ttuLearner Services Integrated dE noitacu& Training integratedEnglihs tiL ycare &Civics Ednoitacu

Contract Limit

Hillsborough County House of Corrections Hillsborough 692 $ 31,966.07

TOTAL $ 31,966.07

Sctiool Districts

Applicant Name County

dA tluBasic Ednoitacu
English  saa Secon dLanguage AduttLearner Services Integrated Ed noitacu& Training  IIntegrated English Literacy  &iCivsc ,Education

Contract Limit

Cloremont (SAD 6) Sullivan 817 ''j
L

•T' $ 101,211.00

Denry (SAU 10) Rockingham 766 802 829 $ 134,718.77

Dover (SAU 11) Rockingham 951 947 897 940 942 $ 638,470.77

Exeter (SAU 16) Stratford 924 910 890 I's ■v."'-'?-''*. $ 294,377.59

Franklin (SAU 18) Merrimack 665 $ 32,037.53

Governor Wentworth (SAU 49) Corroll 606 $ 125,756.23

Keene (SAU 29) Cheshire 795 750 797 772 753 $ 161,265.67

Loconia (SAU 30) Belknap 623 545 NRF i..>v •'* $45,749.00



Lebonon |SAU 88) Grafton 641
- ■

$ 84.025.07

Littleton jSAU 35) Grafton 567
.yiU:. -. y.

.-y-l W-h-;"-' $ 160,331.89

Plymoulti (SAD 48) Grafton 677 $ 20,952.00

Salem (SAU 57) Rockinghom 757 773 NRF $ 103.439.18

TOTAL $1,902,334.70



FORM NUMBER PO? (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietar>' must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street. Suite H20

Concord. NH 03301

1.3 Contractor Name

Ascentria Cotmnunity Ser\'ices, Inc.
1.4 Contractor Address

261 Sheep David Road, Ste. A-1
Concord. NH 03301 >

1.5 Contractor Phone

Number

603-224-81)1

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

$194,786.15

1.9 Contracting Officer for State Agency
Art Elli.son

1.10 State Agency Telephone Number
603-271-6698

Ml Contractor Signature 1.12 Name and Title of Contractor Signatory
Tim Johnstone, E.xecutive Vice President

1.13 Acl(nowledgement: Stahs^f toM .Countyof

On hpfnrf fhf undersigned officer, personally appeared the person identified in block 1.12. or satisfactorily
proven to be the pers.m whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indi::3ied in block i.1.2.

M3.1 Signature of 'r<oiary Public or Justice of the Peace

[Seal]

,  AMBER L RABY
W MOTAflY Pueuc . NEW HAMPSHIRE ★
MyOwTimit«tone»t>fiaMi»c»>2a,20et

1.13..2 Name and Title of Notary or Justice of the Peace

I AciiYMO
1.14 ̂ .S^te Agency Si^atjije ,

Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if oppUcahle)

By: Director, On:

17 Approval by the Attorney General (Form. Substance and Execution) (if applicable)

By: O": 3y'9//

. i 8 Approval by the Governor and Executive Council ///applicable)

By: On:

Page I of4



2. EMPLOVMENT OF CONTILVCTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more panicularly described in the attached
EXHIBIT A which is incorporated herein by reference
(•■Ser\'ices").

3. EFFECTIVE DATE/COMPLETION OK SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
E.\ecutive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder. shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18. unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEiMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder. including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in e.xcess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTR.ACT PRICE/PRICE LIMITATION/
PAY.MENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
e.xpenses. of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reser\'es the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notu ithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limitation set forth in block

6. COMPLIANCE BY CG.NTRACTQR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Ser\ ices, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and ser\ ices to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin and will take
afilrmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies of the
United Stales, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Depanment of Labor (41
C.F.R. Pan 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Serx ices to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall sur\ i\'c icrminaiion of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder: and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the ponion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the Stale
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor:
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default: and'or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DAT.VACCESS/CONFIDENTI.ALITY/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data .shall be governed by K.H. RSA
chapier9l-Aorothere.\isting law. Disclosure of data
requires prior written approval of the State.
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10. TER.MIN.AT10N. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
de.scribed in the attached EXHIBfT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor rior any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the Slate to its employees.

12. ASSICNME.NT/DELEC.ATION/SliBCONTRACTS.

The Contractor shall not assign, or othenvise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written

notice and consent of the State.

13. INDEMiMFICATlON. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Slate, its officers
and employees, by or on behalf of any person, on account of.
ba.sed or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole c.xpense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mainuiin in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injur>', death or property damage, in amounts
of not less than $ I .OOO.OOOper occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the propert>'.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Oft'iccr
identified in block 1.9. or his or her successor, a cefiificate(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatc(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the e.xpiraiion
date of each of the in.surance policies. The certificate(s) of
insurance and any renewal.s thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9. or his
or her successor, no less than thirty (30) days prior uTitten
notice of cancellation or modification of the policy.

15. WORKERS' CO.MPENSATIO.V.

15.1 By signing this agreement, the Contractor agree.s.
certifies and warrant.s that the Contractor is in compliance with
or e.xempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compcnsaiion ").
15.2 To the e.xtent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
fiimish the Contracting Officer identified in block 1.9, or his
or her successor, proofof Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale of New Hampshire Workers'
Compensation law s in connection with the performance of the
Services under this Aareement.

such approval is required under the circumstances pursuant to
State law. rule or policy.

19. CONSTRCCTION OF AGREEMENT A.ND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HE.ADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEN'ER,ABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEME.NT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. waiver of breach. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. .NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by cenified mail, postage prepaid, in a United
States Post Office addressed to the panies at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the panies hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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EXHIBIT A

The Services

Services at Ascentria Community Services, Inc. will be provided at the Immaculate Heart of Mary on
Loudon Road in Concord. Students receiving services will be from the City of Concord and its
surrounding communities.

Ascentria Community Services, Inc. in Concord will provide the following services:

Project Descriptions

Project 1: English as Second Lanouaae fESU

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well'" or 'without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and Stale Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for Identifying, recruiting, and serving students who are most in

need of English as a second language.

•  The contractor is responsible for serving the needs of English language learners, especially those
who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment Including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to -

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists. ,
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the Slate Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate In state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of ail enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements, A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for Improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in ESL program;
FY18

80

Project 2: Integrated Education & Training flET)

Integrated Education and Training Is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for Identifying the educational needs of the region by using data for

Individuals categorized as 'speaking English less than 'very well'" or "without US citizenship",
without a high school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve Individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to incorporate preparation of
individuals for sector Initiatives, assisting individuals with transition Into economic stability through
employment and participation In the development of career pathways.

•  The Contractor Is responsible for using local resources to Identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most in

need of adult education and literacy activities including Integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor Is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-Income Individuals, ex-offenders, and others.

•  The Contractor must Identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable Individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lET program

in accordance with WlOA regulations as defined In WlOA 203(11):
o  Adult Education and Literacy Activities
o Workforce preparation activities
o Occupationally-specific workforce training activities
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•  Classes must have a minimum of eight active enrollments and plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupalionally
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•  The occupalionally-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes

•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-
approved assessment within 12 hours of enrollment.

•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate
number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline
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Median Earnings Baseline

Credential Attainment Rale Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served:
FY18

25
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EXHIBIT 8

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18

Administrative $4,349.80

Teaching Staff 68.016.00

Administrative Benefits 1.218.00

Teacher Benefits 19.044.00

Professional Audit Services 400.00

Repairs & Maintenance 3.431.04

Rent 11.177.04

Insurance 965.04

Telephone 3.051.96

Postage 290.04

Travel 1,800.00

Books & Information 3,000.00

Wof1<books S Printed Materials 3.300.00

Services for Nev/ American Fees 720.00

Irxjirect Cost 12,076.29

Totals $132,839.21

ESTIMATED PROJECT 2 (lET) FY18

Administrative $1,749.80

Teaching Staff 34.088.60

Administrative Benefits 489.00

Professional Audit Services 200.00

Repairs & Maintenance 600.00

Rent 3.600.00

Insurance 396.00

Telephone 1.260.00

Postage 420.00

Travel 8.400.00

Books & Information 1,875.00

Workbooks & Printed Media 1,875.00

New Computer 1.200.00

Services for New American Fees 162.00.

Indirect Cost 5.631.54

Totals $61,946.94
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1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for aliowable expenses up to a maximum total payment of $194,786.15.

2. The total of the approved budget shall not exceed $194,786.15 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of aduit education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
,  the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Coritractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment.wilh a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
In the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment,

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or its auditors.

10. The Bureau of Aduit Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.
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Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance

can the total budget exceed the price limitation. The Contractor must receive Department of Education

approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $194,786.15

Method of Pavment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Fundinc Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-565010-2535-072-500575 Grants - Federal $ 58,435.85

06-56-56-565010-2535-601-500931 Slate Fund Match Si 36.350.30

$194,786.15

Page 8 of 9 Contractor Initials:
Date: 5^3" ̂



EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular;

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation In federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at Its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties,
5. Approval of the Governor and Council

Page 9 of 9 Contractor Initials:
Date: 7



State of New Hampshire

Department of State

CERTIFICATE

/

I, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hercb)j certify that ASCENTRJA COMMUNITY

SERVICES. INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011.1

further certify that ail fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concemed.

Business ID; 652197

SJ Oa

y 5?
u.

o

A
%

*?•

IN TESTIMONY WHEREOF,

I hereto set my hand and caxtse to be affixed

the Seal of the State of New Hampshire,

this 6th day of April A.D. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1. Elena Garcias-Ketnouvone , do hereby certify that;
• "'-..i:!K" oi ihv c!v\'iCvl On 01'.'! lik- .XroiK'): ooiiiiui ho vi'iiiriiol siui*;!U»i'\ )

1. I am a duly elected Officer of Ascentria Community Services. Inc.. (formerly known as Lutheran
Community Services. Inc.).

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on September 29. 2016:

Resolved that the president and executive vice presidents are hereby authorized on behalf of this
Corporation to execute any and all amendments, agreements, leases, contracts and other instruments, and
any amendments, revisions, or modifications thereto, as may be deemed necessary, desirable or
appropriate by the CEO, board of directors or executive committee in accordance with the agency signing
authority policy.

3. The following person(s) (has) (have) been duly elected and now occupy the office(s) indicated below.
Anaela Bovill President

Tim Johnstone Executive Vice President

Dana Ramish Executive Vice President

James Covie Executive Vice President

Nicholas Russo Treasurer

4. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 7 day of August, 2017.
;! »;ik' ( '.iiiiraci si'jiK'J t

5. Tim Johnstone is the duly elected Executive Vice President
1  .Wiinc o! C ̂ 'nlra;.'! Si^iu;!i'i \) ( l illo o!" ("uMU'.icl Siunalon')

of the Agency. jfO^JDOa K m
iSi'.'naiuic ol iIk' I'iluclcJ Ofliccrl

STATE OF NEW HAMPSHIRE

County of Worcester

9^ /The forgoing instrument was acknowledged before me this ? davVL^<yziJ^ 20 P,
oui/a/%9. /

iXainauri kviL-i! (triuja:'.'rilK- :■ ^ ^ ^ ^
xXiUuL';..I.Uili liiiti' I ')
BARBARA'.t^N C. KARPtf48tQ
NcCayl^CcriTTaMeetiGriyiEsstuB*

MyCommisdQnE]9iPaaMaRtt9,2023 juiy 1.2005
Commission Expires:
NH OHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal



ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM(00nTYY)

9/29/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poltcy(ies) must bo endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certiHcate holder In lieu of such endorsements).

PRODUCER

Hays CoB^anias

133 Padaral Stcaat, 2nd Floor

Boston MA 02110

CONTACT Rothamich

(617)723-7775 hoI-
E-MAa.
AmwFSSr

INSURER/S) AFFOROMG COVERAGE NAIC ■

MSuRERA:PhlladalDhia Insuranca Coamanlas 92535

INSURED

Ascantria Cara Alliance

14 East Roccastac Straat

Suita 300

Worcastar MA 01604

iNsuRERB-Zmolovacs Ins. Co. of wausau 21456

INSURER C :

INSURER 0 :

INSURER E :

INSURER F ;

COVERAGES CERTIFICATE NUMBERWast«r C«rt 4 REVISION NUMBER;

THIS IS TO CERTIFY THAT THE PQUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CUIMS.

POLICY EFF
(MM/PDfYYYYITYPE OF INSURANCE

AfiCLlSOBft
INgQ WVP POLICY NUMBER

POUCYEXP
LIMITSikSr

ilfi.
COMMERCIAL GENERAL LIABafTY

CLAIMS-MAOE OCCUR

GENl AGGREGATE LIMIT APPLIES PER;

□PQLCY CH JECTPRO
LOG

OTHER:

EACH OCCURRENCE
DAMAGE TO RENT^b
PRFMISES le.i oceiufBfKa)

10/1/2016 10/1/201? MEO EXP (>Viy oct pfTOn)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COUP/OP AGG

COMBINED SINGLE LIMIT
lEa »ceideni)

1,000,000

100,000

25,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE LIABIUTY 1,000,000

ANYALITO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY {Pit BiWi)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

10/1/2016 10/1/201? BODILY INJURY (P« accMtni)
PROPERTY DAMAGE
IP»f aecidenlt

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MAOE

RETENTIONS
10/1/2016

WORKERS COMPENSATICN
AND EMPLOYERS' LlABILnY
ANY PROPRIETOrVPARTNER/EXECUnvE
OFFICER/MEMOER EXCLUDED?
(MarxUtory In KH)
II m, dncnb* under
DESCRIPTON OF OPERATIONS bdow

□ 10/1/2016

EACH OCCURRENCE 10,000,000

AGGREGATE 10,000.000

10/1/2017
PER I OTH-
STATUTE I ER

E.L EACH ACCIDENT 1,000,000

10/1/201? E.L. DISEASE - EA EMPLOYEE 1,000,000

E.L DISEASE - POUCY LIMIT 1.000.000

Property 10/1/2016 10/1/2017 Umil: $19,000

DESCRIPTION OF OPERATIONS I LOCATIONS/VEHICLES (ACORD 101. Addldorul Ramarlis Schadula. may b« atUchad If mort tpaca la raqulrad)
R«: Ascentria CoDaunity Sarvices

EVIDENCE or IMSCTRANCE

KH D«pt. Bureau of Adult Education
21 South Fruit Street
Suite «20
Concord, NH 03301-0000

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

James Hays/CQUIRK ~ '

ACORD 25 (2014/01)
INS025 (7014011

The ACORD name and logo are registered marks of ACORD



#**

Ascentria
CARE ALLIANCE

Ascentria Community Services, Inc.
Board of Directors

2016-2017

William Mayo, Chair

Michael Balinskas, Vice Chair

Jeff Kinney

Garth Greimann

Karen Gaylin

Angela Bovill

Corporate Officers:

President

Treasurer

Executive VP

Executive VP

Executive VP

Clerk

Angela Bovill
Nick Russo

Lisa Cohen

Dana Ramish

Tim Johnstone

Elena Garcias-Ketnouvong

Directors Serve Without Compensation.



Salary Information for Personnel

Ascentria Community Services. Inc.
Project 1: ESL

Administrative

TEnter Administrative Titlel

(Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hourl TOTAL

1 Program Manager Shirley Woodward 2 52 $ 25.00 $  2.600.00

2
Program Director Amy Marchildon 1 52

$ 33.65
$  1.749.80

Administrative

TOTAL
$4,349.80

Teaching Staff

fEnter Teacher Titlel

[Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hourl TOTAL

1 Lead ESL Teacher Johanna Young 40 62 $16.83 $35,006.40

2 ESL Teacher Ret)ecca Kidder 40 52 $15.87 $33,009.60

Teacher

TOTAL $  68,016.00



Salary Information for Personnel

Ascentria Community Services, Inc.
Project 2: lET

Administrative

(Enter Administrative Titlel

(Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks

per Yearl

[Enter the Wage
per Hour] TOTAL

1 Program Director
Amy Marchlldon 1 52 $33.65 $1,749.80

Administrative

TOTAL $1,749.80

Teaching Staff

(Enter Teacher Titlel

[Enter
Number of

Hours per
Weekl

(Enter
the

Number

of Weeks

per Yearl

(Enter the Wage
per Hourl TOTAL

1
Education-Emf^oyment
Specialist

To be hired 25 52 $18.73 $24,349.00

2
Cultural Orientation

instructor

Lynn Clowes 10 52 $18.73 $9,739.60

Teacher

TOTAL $34,088.60



Shirley Woodward, JD, MPH

EXPERIENCE

Ascentria Care Alliance. Concord, NH.

Program Manager, Servicesfor New Americans November 20 !3-present
•Oversee refugee resettlement services including casework, employment, cultural orientation, English
Language classes, education, volunteer support and community outreach.
•Supervise 15-person team; responsible for workflow, training and personnel issues.
•Represent the organization and advocate for refugees in external meetings.

U.S. Department of State. Washington, DC.
Program Officer. Population, Refugees, and Migration September 20W'November20l3
Presidential Management Fellow September 2008-September 20J0
•Responsible for S260 million in humanitarian assistance for displaced Iraqis with team.
•Reviewed proposals, provide technical input, and negotiate objectives, indicators and budget with
international organizations and NGOs.
•Wrote strategy documents, talking points and other reports on Iraqi displacement, returns and
re integration.
•Conducted field visits to monitor and evaluate programs and set programmatic and policy priorities.
•Liaised with advocacy groups, NGOs, United Nations agencies and U.S. government agencies.
•Reported on displacement and human rights during 4 month detail at Embassy Colombo, Sri Lanka.
•Researched United Nations (UN) legal issues including women, peace and security, due process in
sanctions regimes, peacekeeping missions, commissions of inquiry and the role of regional organizations
within the UN system during 3 month detail to the Office of the Legal Advisor.

United Nations High Commissioner for Refugees. Nairobi, Kenya.
Resettlement Intern May-July 2007
♦Performed legal research, analysis, and writing for refugee resettlement claims.

International Rescue Committee. North and South Kivu. Democratic Republic ofCongo.
Gender-based Violence (GB V) Umbrella Grant Program Coordinator February-July 2005
•Oversaw selection of Congolese community organizations for financial and technical support through a
competitive call-for-proposals process.
•Provided formal and on-site training for community organizations on provision of quality GBV services,
and organizational and financial management.

Save the Children/UK. Darflir, Sudan.
Gender-based Violence (GBV) Advisor November-December 2004
•Led integration of GBV prevention and response into Protection and Health programs in camps.

American Refugee Committee. Sierra Leone and Guinea, West Africa.
Gender-based Violence (GBV) Study Coordinator, Sierra Leone September-October 2004
•Coordinated follow-up study on GBV survivors who repatriated from Guinea to Sierra Leone.
•Developed questionnaire, recruited and trained surveyors, oversaw data collection, analyzed data and
wrote report on results and program recommendations for Improved protection during repatriation.



Shirley Woodward - Resume

Gender-based Violence (GBV) Program Coordinator, Guinea July 2002-June 2004
•Managed support, follow-up and referrals for GBV survivors and sex workers in 3 refugee camps.
•Oversaw provision of psychcsocial counseling, healthcare, and vocational training for survivors.
•Organized trainings and awareness campaigns on GBV and sexual exploitation for security forces, health
care personnel, NGO workers, local leaders and camp community members.
•Conducted baseline survey on legal aspects of GBV in camps in preparation for a Legal Clinic for refugee
women. Designed questionnaire, supervised data collection, analyzed data, wrote report.
•Coordinated with camp committee, local authorities, NGOs and the United Nations.
•Recruited, hired, trained and supervised team of 50 national and refugee staff.

U.S. Peace Corps. Guinea, West Africa.
Health/Community Development Volunteer June 1997-Augusi 1999
•Partnered with community on health education, construction of springs and girls' leadership initiatives.

EDUCATION AND PROFESSIONAL AFFILIATION

Washington College of Law. American University. Washington, DC.
JD magna cum laude, Order of the Coif, May 2008.

■ Public Interest/Public Service Scholar. A three-year, full-tuition scholarship granted on the basis of
academic excellence and dedication to public service.
■ American University Law Review, Senior Staff Member.

Bloomberg School of Public Health. Johns Hopkins University. Baltimore, MD.
MPH, May 2002.

Brown University. Providence, Rl.
AB with honors in Public Policy. May 1997.

■ $2,500 Krieger Prize for outstanding senior thesis on a Latino community health worker program.

Admitted to the Bar of the Commonwealth of Massachusetts

LANGUAGE

Proficient In French.

PUBLICATIONS

Woodward, Shirley. Safe Passage. Repatriation and Reintegration: A follow-up study on Guinea ARC/CSI
beneficiaries who repatriated to Sierra Leone. Sierra Leone. American Refugee Committee (ARC), Stat
View International (SVl) and Bureau for Population, Refugees, and Migration (PRM). November, 2004.

Woodward, Shirley. ARC Community Safety Initiative Gender-based Violence Program in Guinea. fVest
Africa: A Manual. American Refugee Committee. August, 2004.

Woodward, Shirley, Dia, Seynabou, Barry, Aliou. Legal Aspects of Violence against Refugee Women in
Kissidougou Town and Albadaria camps: A KAP survey. Guinea. American Refugee Committee (ARC),
Stat View International (SVl) and Bureau for Population, Refugees, and Migration (PRM). March, 2004.



Amy E. Marchildon

EXPERIENCE

EDUCATION

ASSOCIATIONS

VOLUNTEER

Ascentria Care Alliance. Concord, NH

Director, Servicesfor New Americans. October 2007 - Present

• Oversee Refugee Resettlement Program and Health Profession
Opportunity Project—a workforce development program.

Senior Program Manager. August 2005 - September 2007

•  Supervised day-to-day operations of Refugee Program.
Case Manager/Match Grant Coordinator. September 2002-August 2005
•  Coordinated core services and employment activities for

refugees in compliance with Federal and State contracts.

Refugee Services of North Texas. Ft. Worth, TX
Director. January 2001 - July 2002

•  Coordinated resettlement activities and supervised stafT.
•  Advocated for refugees at local and national levels.

Match Grant Coordinator. September 1999-December 2000

•  Supervised employment program.
•  Generated cash and in-kind donations.

•  Developed system of documentation for program.

Immigration and Refugee Services of America. Ft. Dix, NJ
Caseworker. May-July 1999
•  Registered newly arrived Kosovar refugees in Ft. Dix army base,

NJ.

•  Interviewed refugees and prepared cases for USCIS screening.
•  Prepared travel packets for International Organization of

Migration.

Austin Metropolitan Ministries. Austin, TX
Refugee Resettlement Case Manager. September 1996-May 1999
•  Coordinated resettlement activities for newly arrived refugees.
•  Prepared case status and financial reports.
•  Recruited and coordinated volunteers.

Match Grant Coordinator. January 1998-May 1999

•  Presented program objectives to church and community groups.
•  Raised cash and in-kind donations.

•  Prepared enrollment and case status reports.

Community Service Corps Volunteer Program. Syracuse, NY
Refugee Resettlement Caseworker. August 1994-August 1995
•  Coordinated resettlement activities.

•  Prepared case status and fmancial reports.
House Manager-Dorothy Day House. August 1994-August 1995
•  Directed child day care program.

Colby College. Waterville, ME
B.A. In Art History and Classics. Minor in Religion. 1994

Association for Refugee Service Professionals. Member since 2010

Zonta Club of Concord, N H Member since 2009
President, June 2014 - May 2016 / Board of Directors, 2010 to date



RECENT EXPERIENCE:

3/2005-pfesent
Lead ESOL teacher

6/1996-2/2005
Production Manager, Tbe VOICE
And Network Administrator

Services for New Americans Program
Concord, NH

Episcopal Diocese of Newark, NJ

9/1992-5/1994
Administradve Assistant

Educators for Social Responsibility
New York

9/1985-8/1988
Office Manager

OTHER TEACHING:

City College of New York
Department of Social and'Psychological Foundations

Workshop Facilitator, Episcopal Peace Fellowship 2003 to 2005
Bergen Language Institute, Teaneck, NJ., part-time instructor, 1995
City College, N.Y. - ES^ adjunct 1986
Central Connecticut State University, Teaching Assistant, English Comp. 1983-85
Manchester Community College, CT, adjunct — ESOL 1984-85
Inlingua, Villingen, German, 1981-82

EDUCATION:

1992

Master of Divinity

1985

Master's Degree
Teaching English as a Second Language

1980

Bachelor's Degree
German (major) and English (minor)

Union Theological Seminary
NY-New York

Central Connecdcut State Univ., New Britain, CT

Georgetown University
Washington, D.C.



REBECCA H. KIDDER

Professional Summary
Committed to teaching and creating multi-cultural awareness. A resourceful professional
with a creative approach to develop a curriculum where individuals will reach success.
Dedicated and approachable with a strong ability to welcome communication.

Education

Plymouth State College, Plymouth, NH
BS Elementary Education, Dean's List
Certified K.-8, Experienced
Highly Qualified Teacher, NH; Letters of Eligibility: ESOL, General Special Ed.
Graduate courses UNH Manchester working toward ESOL certification:

Employment Experience
Ascentria Care Alliance, Concord, NH 2010 - present
•  ELL teacher - adult program
•  Spear headed an ASL class for clients
•  Spearheaded a computer class focusing on:
•  Computer Literacy / mouse and keyboarding
•  Disabilities Coordinator for Agency/Adult Ed.
• Coordinated with community agencies to meet with Deaf Clients.
•  Provided casework for clients and apartment setups
• Met and welcomed new arrivals at the airport.
• Ability to communicate with Clients in Native languages

MST GED examiner 2010-2010

Manchester School of Technology
2l" Century After School Program Manchester, NH 2009-2010

Support staff Adult ELL
ELL Tutor Concord, NH 2001 -2009

Rundlett Middle School

Long-Term Substitute 2000-2001

Rundlett Middle School, Concord, NH, 7"^ Grade Science
Paraprofessional - Hooksett, NH 1998-2000

Substitute, Concord, Hooksett, Bow, School Districts 1996-1998

Title One Reading Tutor Concord High School 1995-1996

Long-Term Substitute, Bow, NH 1993-1994

Paraprofessional, Concord 1992-1993

Teacher, Pittsfleld, NH; grade six 1978-1984

Related Experience
Summer School ELL Tutor/ EVP Program Concord, NH 2000 - 2008



Volunteer Experience

• Provided transportation for New Americans and family member.

• Coached High school community basketball, Concord, NH ; providing transport,
team leadership, and guidance

• Concord Multicultural Coalition, Concord, NH volunteer group

•  ESOL Outreach, and Tutor

•  BRING IT Program, INTI Soccer Academy, Manchester, NH
• Adult ELL Education - Manchester, NH

ADDITIONAL SKILLS

• Microsoft, PPT, Excel

Professional Memberships
TESOL of New Hampshire; List Serve



Ascentria Care Alliance

Job Description

Title: Education and Employment Specialist

Reports To: Employment Coordinator

Department: Services for New Americans

Category: Employment

Summary
Provides employment counseling and guidance to refugees. Assists in developing and implementing
individualized employment plans. Maintains relationships with current employers and conducts
research and outreach to identify new job opportunities. Designs and implements client vocational/
pre-employment trainings based on specific employer needs. Participates in relevant community
groups and organizations for networking and up-to-date employment information and trends.
Completes and maintains documentation.

Essential Responsibilities

Client Services

• Assesses clients' aptitudes, interests, work skills, work experience, education, and/or degree
of limitations to identify opportunities and challenges to employment.

•  Coaches and prepares clients for finding suitable employment by developing job-search
skills, resumes, effective interview skills, and an understanding of services available in the
community and state including cross-cultural support sources.

• Assists clients in developing an employment plan, follows up with employed refugees to
support retention or job upgrades.

•  Conducts pre-employment orientation and budgeting sessions for newly arrived clients.
•  Creates vocational curriculum and/or apprenticeship program tailored to client's skill levels

and employers' needs, including job-related English as a second language.
•  Implements trainings in a manner that keeps clients engaged and enhances their vocational

readiness.

Job Development
• Maintains relationships with employer contacts through frequent communication and

coordination.

•  Researches employment opportunities; networks and develops relationships with potential
employers; educates employers about the benefits of hiring refugees.

• Creates and supports connections with government agencies, business associations,
churches and community members who may provide opportunities for clients to develop
competencies, integrate learning and work, and to explore career possibilities.

Record keeping
• Completes, submits and maintains documentation in accordance with contractual standards

and in a timely manner. Maintains client database and case files, including case notes,

December 2016



contracts made on behalf of clients, and documents held for safekeeping on behalf of
clients.

Files progress and other administrative reports according to program procedures and
according to deadline.

Other

Supports case management team as needed.
Performs other related duties incidental to the work described herein to help meet the goals
of the program or the agency.

Qualifications

Bachelor's Degree required. Training experience required. Experience in business,
employment services, job development or human resources required.
Restricted funding sources and rapidly changing political and regulatory requirements demand
a creative approach to the delivery of services; innovation and creativity required.
Ability to work sensitively and effectively in a multi-cultural/multi-lingual environment.
Ability to work as a team member and independently.
Ability to work in a fast-paced environment and respond to rapidly changing priorities
throughout the day.
Excellent oral and written communication skills.

Diplomacy, tact and a sense of humor.
Computer skills required.
Must be willing to travel and scheduling flexibility required.
Acceptable driving record check, valid driver's license, and an acceptable criminal background
check.

I have read the above job description and I understand the requirements.

Employee Name Printed

Employee Signature Date_

HR/Supervisor Signature Date_

December 2016



LYNN L. CLOWES

PROFESSIONAL EXPERIENCE

Asceotria Care Alliance 2012-presem
Cultural Orientation Instructor. Deliver CO curriculum to newcomers in order to prepare them for life
in new communities.

ESOL instructor and Training Projects Coordinator. Teach literacy and low beginner level English
classes to newcomer refugee adults.

New Hampshire Minority Health Coalition 2000-2011
Director of the Cultural Competency Group. Design and run workshops for health, mental health, and
human service providers to gain awareness, skills, and effectiveness in working with people from
cultural backgrounds and socioeconomic classes distinct from their own. Train on working with
interpreters, widening provider knowledge of cultural approaches to health care (including mental
health care), and reducing barriers to health care that minorities face. Design and manage long-term
contractual projects with agencies to improve their service to NH's minority populations, for example
on domestic violence prevention in cultural communities, reducing disproportionate minority contact
in juvenile justice services, and more. Write grants. Supervise staff and consultants. ^

International Institute of New Hampshire 2011 -2012
ESOL instructor. Teach literacy level English class to newcomer refugee adults.

University of New Hampshire, Manchester 2011-13
Adjunct faculty. Taught course in Communication Arts department, entitled "AutoEthnography."
Spring 20 U. Teach course in Communication Arts department, entitled, "Cross Cultural
Communication." Spring 2012.

Springfield College, Manchester NH 2002
Adjunct faculty. Teach foundation course for Human Services Masters Program, entitled "Building
Multicultural Organizations and Communities."

EDUCATION

SCHOOL FOR INTERNATIONAL TRAINING, Brattleboro, VT. M.A. in International and
Intercultural Management, February, 1997. Concentrations in Sustainable Development and Training.
Course work in Organizalional Behavior I and 11, Cross Cultural Communication. Training of Trainers
I and 11, Human Resources Management, financial Management, Global Economics, Sustainable
Development, Environmental Management. Master's thesis: Black-White Dialogue About Race:
Undoing or Abetting Racism?.

UNIVERSITY OF PENNSYLVANIA, Philadelphia, PA. B.A. in History, May 1988. Concentration
in NonWestem History. Graduate courses in Appropriate Technology.

LANGUAGES: Working knowledge of Spanish, French, and Finnish. Native in English.



ORGANIZATION : Ascentria Communitv Services. Inc. FEIN; 043566243

STATEMENT OF FINANCIAL POSITION AS OF 06/30/2016 WITH COMPARATIVE TOTALS AS OF 6A30/201S

(BALANCE SHEET)

1

ASSETS

Cash and Cash Equivalents

CURRENT

OPERATIONS

69.841

PLANT ENDOWMENT CUSTODIAN

TOTAL

THIS YEAR

'69.841

TOTAL

LAST YEAR

872.153

2 Accounts Receivable. Program Services 3,575.416 3.575.416 3.872.897

3 Alowance for Doubtful Accounts 125.080) .  (25.080) (32.950)

4 Net Accounts Receivable. Program Services 3.550.336 3.550.336 3.839.947

5 Contributions Receiv8t)le

6 Notes Receivable

7 Prepaid Expenses 73.588 73.588 127.002

6 Other Accounts Receivable 766.424 766.424 599.095

9 Other Current Assets 349.500

10 Short-Term Investments

11 TOTAL CURRENT ASSETS 4.460.169 4.460.189 5.787.697

12 Land, 8uildir>gs. and Equipment 2.313.473 2.313.473 2.205.444

13 Accumulated Depreciation i1.496.599) (1.496.599) (1.624.750)

14 Net Land. BuUings ar>d Equipment 816.674 816.874 580.694

15 Long-Term Investments

16 Other Assets 665920 665.920 389.613

17 Due From Other Furtds

18 TOTAL ASSETS 5.126.109 816.874 5.942.963 6.758.004

19

LIABILrriES AND NET ASSETS

Accounts Payable 520.658 520.858 562.317

20 Subcontract Payable
21 Accrued Expenses 999.243 999.243 1 473.429

22 Current Notes Payable
23 Currerd Portion Long-Term Detd 31 404 31.404 37.707

24 Deiened Revenue 170.711 170.711 127.617

25 Other Cuneni Uabifities 14.369 14.389 361.290

26 TOTAL CURRENT UABIUTIES 1.705.181 31.404 1.736.585 Z562.360

27 Long-Term Notes & Mortgage Payable 538.943 538.943 913.319

28 Other Liabilities

29 Due to Other Funds

30 TOTAL LIABILITIES 1.705.181 570 347 2.275.528 3,475.679

31

NET ASSETS

Unrestricted 2.587.117 246.527 2.833.644 2.626.083

32 Temporarily Restricted 833.811 '  833.811 656.242

33 Permanerdly Restricted
34 TOTAL NET ASSETS 3.420.928 246.527 - 3.667.455 3.282.325

35 TOTAL LIABILmES AND NET ASSETS 5.126.109 616.674 5.942.983 6.758.004

See Accomoanytrvq Notes to the Finartctai Statements
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ORGANIZATION : Ascentria Community Services, Inc. FEIN:

STATEMENT OF ACTIVITIES FOR THE YEAR ENDED 06/30/2016 VITH COMPARATIVE TOTALS FOR THE YEAR ENDED 06^0/2015

1

REVENUES, GAINS, AND OTHER SUPPORT
Contributions. Gifts, Legacies. Bequests & Special Events

UNRESTRICTED

TEMPORARILY PERMANENTLY

RESTRICTED RESTRICTED

TOTAL

THIS YEAR

TOTAL

LAST YEAR

2 In-Kind Contributions

3 Grants 21,840.195 21,640.195 23,239.065

4 Program Sen/ice Fees 13,598.641 13.598,641 12.971.720

5 Federated Fundraising Organization Allocation
6 Investment Revenue

7 Revenue from Commercial Products & Services 72023 72.023 63,454

6 Other 262,562 262.562 495,213

9

10

Net Assets Released From Restrictions;

Satisfaction of Program Restrictions 263,494 (263.494) 0

11 Satisfaction of Equipment Acquisition Restrictions
12 Expiration of Time Restrictions

13 TOTAL REVENUE, GAINS, AND OTHER SUPPORT 36.056.915 (263.494) 35.793.421 36.769.452

14

EXPENSES AND LOSSES

Administration (Management & GeneraO 5.647.060 5,647.060 5.160.540

15 Fundraising 10.239 10.239 3.740

16 Total Program Services 30,514.164 30.514.164 31.295.345

17 TOTAL EXPENSES 36,171.463 36.171,463 36,459.625

16 Losses 275.663

19 TOTAL EXPENSES AND LOSSES 36.171.463 36.171.463 36,735.306

CHANGES IN NET ASSETS:

20 Property & Equipment Acquisitions from Unrestricted Funds

21 Transfer of Realized Endowment Fund Appreciation
22 Return to Donor

23 Other Increases (Decreases) 322.109 441.063 763.172 59,536

24 TOTAL CHANGES IN NET ASSETS 207.561 177.569 365.130 113,660

25 NET ASSETS AT BEGINNING OF YEAR 2,626.083 656,242 3.262.325 3.166,645

26 NET ASSETS AT END OF YEAR 2,633.644 633.611 3.667.455 3.262.325

See Accompanying Notes to Financial Statements
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ORGANIZATION : Asc«ntha Community Services, Inc. FEIN: 043566243

STATEMENT OF CASH FLOWS for the YEAR ENDED 06/30/2016

INDIRECT METHOD

Cash Flows from Operating Activities: TOTAL

Changes in Net Assets 207.561

Adjustments to Reconcile Change in Net Assets to Net
Cash provided by/(used in) Operating Activities;

2 Depreciation 117,249

3 Losses

4 Increase/Decrease in Net Accounts Receivable 246,886

5 Increase/Decrease in Prepaid Expenses 53,414

6 Increase/Decrease in Contributions Receivable

7 Increase/Decrease In Accounts Payable (41.459)

8 Increase/Decrease in Accrued Expenses (474,187)

9 Increase/Decrease in Deferred Revenue 43.094

10 Increase/Decrease in Subcontract Payable (346.921)

11 Contributions Restricted for Long-Term Investment
12 Net Unrealized and Realized Gains on Long-Term Investments
13 Other Cash Used in/Provided by Operating Activities (484.884)

14 Net Cash Provided by/(used in) Operating Activities (679.247)

Cash Flows from Investing Activities:
15 Insurance Proceeds

16 Purchase(s) of Capital Assets (Land. BIdgs. & Equip.) (75,429)

17 Proceeds from Sale(s) of Investments 612,800

18 Purchase(s) of Investments

19 Purchase(s) of Assets Restricted To Long-Term Investment
20 Other Investing Activities (84,706)

21 Net Cash Provided by/(used in) Investing Activities 452,663

Cash from Financing Activities:
Proceeds from Contributions Restricted For:

22 Investment in Endowment

23 Investment in Term Endowment

24 Investment in Plant (Land BIdgs. & Equip.)
Other Financing Activities:

25 Contributions Restricted for Long-Term Investment
26 Interest and Dividends Restricted for Reinvestment

27 Payments on Notes Payable

28 Payments on Long-Term Debt (380.679)

29 Other Finance Payments/Reciepts (195.049)

30 Net Cash Provided by/(used in) Financing Activities (575.728)

See Accompanying Notes to the Financial Statements
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ORGANIZATION : Ascentria Community Services. Inc. FEIN: 043566243

STATEMENT OF CASH FLOWS for the YEAR ENDED 06/30/2016

INDIRECT METHOD

31 Net lncrease/(Decrease) in Cash and Cash Equivalents (802,312)

32 Cash and Cash Equivalents at Beginning of Year 672,153

33 Cash and Cash Equivalents at End of Year

Supplemental Disclosure of Cash Flow Information:

69,841

34 Cash Paid During the Year for Interest 38,640

35 Cash Paid During the Year for Taxes/Other

36

Supplemental Data for Noncash investing and Financing

Activities:

Gifts of Equipment

37 Other Noncash Investing and Financing Activities
38

39

40

See Accompanying Notes to the Financial Statements
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20

Concord, NH 03301

1.3 Contractor Name

Fuller Public Library
1.4 Contractor Address

29 School Street

PO Box 43

Hillsboro, NH 03244

1.5 Contractor Phone

Number

603-464-5285

1.6 Account Number

See Exhibit B

1.7 Completion Dale

June 30, 2018

1.8 Price Limitation

$83,309.24

1.9 Contracting Officer for State Agency
Art Ellison

I.IO State Agency Telephone Number
603-271-6698

1. U Contractor S ignature 1.12 Name and Title of Contractor Signatory
Robin Sweetser, Library Director

1.13 Acknowledgement: State of County of

On 7 7 > before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I.I 1, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signatiue of Notary Public or Justice of the Peace

[Seall ^ ^
1.13.2 Name and Title of Notary or Justice of the Peace

i.l4 State Agracy Signatufc^.

OL/ ̂ /IJO Date:
1.15 Name and Title of State Agency Signatory

1.16 Api)roval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval byjhe Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Stale Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the

Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fimds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the Slate shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRlCEff»RICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities

which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any pan by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Slates access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, fum or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to.
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE, In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immutiity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1.000,OOOper occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatc(s) of

insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The Stale shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Stale of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule ofconsuiiction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
consumed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be conu-ary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of coimterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services for Hillsborough Project LIFT will be provided at the Fuller Public Library at 29 School Street in
Hillsborough as well as at The Grapevine Family & Community Resources Center in Antrim, the River
Center in Peterborough and public libraries throughout the service area. Students receiving services are
from Deering, Henniker, Hillstwro, Stoddard, Windsor. Washington, Antrim, Bennington, Francestown and
Peterborough.

Fuller Public Library, through Project LIFT, will provide the following services:

Project Descriptions

Adult Learner Services (ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, reauit, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment and flexible scheduling are highly encouraged.
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•  The Contractor is required to identify gaps in existing sen/ices and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  the Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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t  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in ALS program:
FY18

45
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT (ALS) FY18

Administrative $38,217.04

Teaching Staff 17,472.00

Administrative Benefits 23.525.16

Teacher Benefits .1.336.60

Tetepf)6ne 480.00

Intemet 828.00

Postage 96.00

Workbooks 4 Printed Mediar 854.40

Digital Subscription 500.04

Totals $83,309.24

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $83,309.24

2. The total of all approved budgets within this contract period shall not exceed $83,309.24 without
written modification signed by the parties to this agreement and approved by the Governor and
Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be In accordance with an annual line Item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-Item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forly-flve (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

Page 4 of 6 Contractor Initials:
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9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE. Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further Information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $83,309.24

Method of Pavment:.

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Fundino Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-565010-2535-072-500575 Grants - Federal $24,992.78
06-56-56-565010-2535-601-500931 State Fund Match $58.316.46

$83,309.24
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Proftt Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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ATTORNEYS AT LAW

Please respond to the Hillsborough ofTice

June 9. 2017

To Whom Ii May Concern:

Re: Project LIFT

Project LIFT is an entity operating under the auspices of the Town of
Hillsborough and the Fuller Public Library. Its purpose is to provide free literacy
services to the most undcreducated and underserved people in the greater
Hillsborough area and surrounding towns. The Town of Hillsborough is the
financial agent for Project LIFT; therefore, it is not a registered non-profit
corporation with the Secretary of State of the Slate of New Hampshire.

Very truly yours.

Peter W. Lcbcrman

pl<ihL'nmin(<^uplonhulJhldcom

PWL/dcw



Certificate of Authority

1) I, Philip Daley. Chairperson of the Fuller Public Library Board of Trustees maintain that I
have custody of and have examined and approved the documents in accordance to the grant
agreement between Fuller Library Project LIFT Literacy Program and NH Department of
Education, Bureau of Adult Education. All operations are examined by the Library Board of
Trustees, including all financial statements. Trustee and signature of Robin Sweetser. Library
Director, accompany any legal and/or financial documents in regard to the operations of Project
LIFT. Chairperson of the Board of Trustees and Library Director have the authority to execute
and sign any and all agreements between Project LIFT and NH Bureau of Adult Education.

2) As Trustee Chairperson, I testify that Fuller Library adheres to all assurances rules and
regulations required by the State ofNew Hampshire, Bureau of Adult Education, 21S. Fruit Street,
Concord, NTi 03301.

3) All documents regarding the Department of Education grant to the Fuller Library were
examined and approved by the Library Trustees at a meeting on April 24, 2017. It is the Board of
Trustees understanding that:

Fuller Library Project LEFT Adult Learner Services will enter into an agreement with the NH
Department of Education to provide ABE, HiSET preparation, ESL, and college and career
transition educational services to individuals most in need in the greater Hillsborough area.

4) The Town of Hillsborough, NH serves as fiscal agent for Fuller Public Library and
Project LIFT Adult Learner Services. All financial records are audited each fiscal year.

5) The following persons attest this ipfer^tion is complete and true:

_Philip Daley, Trustee Chair

^  Laura G. Buono, Town Administrator
_Robtn Sweetser, Library Director

r.r fLauralee Lamonoco. Financial Admin.

On , 2017, before the undersigned officer, appeared to have the
authority to execute and authorize this certificate.

In witness whereof I hereunto set my hand and official seal. '

'/ ^^Notary Public



Primex'
NH PwbCic Rill MoAOQtnivn Lichangt CERTIFICATE OF COVERAGE

The New Hampehire Public Risk Management Exchange (Primex^) is organized under the New Hampshire Revised Statutes Annotated. Chapter 5>B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex^ is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex^ is entitled to the categories of coverage set forth t>elow. In addition. Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to ail of the'terms, cortdltions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of Primex'. including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included In the Member's per occurence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's 0 (Public Officials Errors and emissions). 0 (Unfair Employment Practices). E (Employee BeneRt Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member In good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may.
however, be revised at any time by the actions of Primex'. As of the date this certificate is issued, the information set out E>elow accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of information only and confers r>o rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed below.

PBrticipaling U»mb»r: Member Number

Town of Hlllsborough 200
PO Box 7

Hillsborough, NH 03244

Company Attorning Covorege'

NH Public Risk Management Exchange • Primex'
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

P

1

X General Liability (Occurrence Form)
Professional Liability (describe)

□ S® D Occurrence

1/1/2017 1/1/2018 Each Occurrence S 5.0(X).000
General Aggregate $ 5.000.0(»
Fire Damage (Any one
fire)

Med Exp (Any one person)

Au

De
tomobile Liability
ductible Comp and Coll:

Any auto

Combined Single Limit
Acc>0«nt]

Aggregate

X Worlters' Compensation & Employers' Liability 1/1/2017 1/1/2018 X  Statutory S2.(K)0.(X)0 .

Each Accident $2.000.0(X)

Disease - E*cn Efnpley**

Disease-Paicy Unit

j Property (Special Risk Includes Fire and Theft) Blanket LimiL Replacement
Cost (unless otherwise stated)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee

Slate of New Hampshire
Department of Education
21 South Fruit St. Sle 20
Concord. NH 03301

Primex' - NH Public Risk Management Exchange

Byi 7mm Hp Vemti

Date: 6/13/2017 tdenverfljnhprimex.orQ
Please direct Inquires lo:

Primex' Clalms/Coveraoe Services
603-22S-2841 phone

603-228-3833 fax



FulUer Public Library
29 School Street - P.O. Box 43

HiUsborough, NH 03244
(603)464-3595

'director(^fuIlerlibrary.info

FuJler Public Library Board of Trustees

Philip Daley, Chairperson

Benjamin Ainslie

Attorney Melinda Gehris

Nonna Hubbard, Treasurer

Robert Woolner, Recording Secretary

Trustees Serve Without Compensation.



Salary Information for Key Personnel

Project LIFT (Fuller Public Library)
Project: ALS

Administrative

FEnter Administrative Title]

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

[Enter the Wage
per Hour] TOTAL

1

Program Coordinator Patricia Bush 35.24 42 S25.00 , 536,999.04

•

Administrative

TOTAL
$36,999.04



Paid Staff

Patricia Welch Bush:

Project LIFT - Adult Learner Services Coordinator
The Coordinator is a three-quarter time position, and requires the ability to work flexible
hours including evenings. The position requires a minimum of a bachelor's degree in an
appropriate field of study with experience in teaching or tutoring. Management
experience is preferred. The Coordinator reports to the library director and trustees, and
also collaborates with and provides information to the Town of Hillsboro business office
as well as the Town Administrator in order to maintain records necessary for operation of
the program. The Coordinator must speak English, be a US Citizen or legal alien, and
have a valid driver's license.

Primary Responsibilities
Reporting to library director and trustees as necessary;
Drafting and administering the budget, including all aspects of the finance of
the programs;

Act as program Disabilities Coordinator;
Establish programs offered and schedules;
Intake of new students;

Meeting with potential students and tutors;
Determining and procuring the materials necessary for program operations;
Assure program personnel receive required trainings and professional
development;
Assure that educational materials/curricula are aligned with Career and
College Readiness Standards (CCRS);
Preparing an emergency plan to secure safety of students, staff, and building;
Collaborate with area agencies, schools, and WIOA partners to provide
educational services that lead to career pathways;
Remaining informed of the state laws concerning adult education;
Appealing to surrounding communities for annual donations and invoice
towns;

Maintain program demographics/statistics;
Public relations such as: advertising, media campaigns, student and tutor
recruitment;

Soliciting customer feedback;
Office management including hiring staff;
Grant writing and administration;
Providing feedback and guidance to all tutors and paid staff;
Teaching and tutoring as needed;
College and Career Readiness Standards (CCRS) advising.

Updated 4/16/2017



R&G Roberts & Greene, PLLC

INDEPENDENT AUDITOR'S REPORT

To the Members of the Board of Selectmen

Town of Hiilsborough
Hillsborough, New Hampshire

We have audited the accompanying financial statements of the governmental activities, each major fund, and
the aggregate remaining fund Information of the Town of Hillsborough, as of and for the year ended
December 31, 2015, and the related notes to the financial statements, which collectively comprise the Town's
basic financial statements as listed in the table of contents.

Monagemenfs Responsibilityfor the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in

accordance with accounting principles generally accepted in the United States of America; this includes the
design, implementation, and maintenance of internal control relevant to the preparation and fair presentation
of financial statenients that are free from material misstatement, whether due to fraud or error.

Auditor^s Responsfbility

Our responsibility is to express opinions on these financial statements based on our audit. We conducted our

audit in accordance with auditing standards generally accepted in the United States of America. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the

financial statements. The procedures selected depend on the auditor's judgment, including the assessment of

the risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, the auditor considers internal control relevant to the entity's preparation and fair

presentation of the financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of significant accounting estimates made by management, as

well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained Is sufficient and appropriate to provide a basis for our
audit opinions.

Basis for Adverse Opinion on Governmental Activities

As discussed in Note I.B.3 to the financial statements, management has not recorded the capital assets in the
governmental activities and, accordingly, has not recorded depreciation expense on those assets. Accounting
principles generally accepted in the United States of America require that those assets be capitalized and
depreciated, which would increase the assets, net position, and expenses of the governmental activities. The
amount by which this departure would affect the assets, net position, and expenses of the governmental

activities has not been determined.

As also discussed in Note I.B.3. to the financial statements, management has not determined its liability or

annual cost for postemployment benefits other than pensions (OPEB) in governmental activities. Accounting

47 Hall Street. Concord, NH 03301

603-856-8005 - 603-856-8431 (fox)
infoerob»f1s-or&enecQm
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 Slate Agency Address
21 South Fruit Street, Suite #20
Concord. NH 03301

1.3 Contractor Name

International Institute of New England, Inc.

1.4 Contractor Address

1850 Elm Street

Manchester, NH 03104

1.5 Contractor Phone

Number

603-647-1500

1.6 Account Number

See Exhibit 8

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

$848,128.47

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.11 atur 1.12 Name and Title of Contractor Signatory
Jeffrey Thielman, President and CEO

1.13 Acknowledgement: State of , County of j

On ^ ̂ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.1 !, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signatu - ..fvr P..UI; I.. . n —

RTTAM-MCOONOUOH
notary PUBLIC

8TATV OP I1IA88ACHU8CTT8
n  I I ff Itll[Seal]

1.13.2 Namp fliH Tfrypf Nntarv nr Tnct.r> thA P^qnic 1 inc ... . ... -

: Agency Signature--^ " ^ 1.15 Namcj1.15 Namcja1.14 State Agency Signature--^

nJuiiM Date:

nd Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and E.xecution) (if applicable)

——=

1.18 Approval by the Governor and ExecuiivoGouncil (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identified in block 1.! ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Coimcil of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the Stale shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal oppominity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all persormel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

of 4
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Agreement. This provision shall survive termination of this
Agreement.

7,3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State,

8, EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean ail
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason,
9.3 Confidentiality of data shall be governed by N.H, RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Conu-actor is in all
respects an independent contractor, and is neither an agent nor
an employee.of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATIO.N/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, iLs officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance;

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a cenificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A

("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers" Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to

enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference puiposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
Contractor Initials _

Date

JT

y/;p/c>



EXHIBIT A

The Services

Services at International Institute of New England will be provided in multiple locations in Manchester
including their facility at 1850 Elm Street arid a new site to be determined. Students receiving services will
be from the 25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

International Institute of New England in Manchester will provide the following services:
;

Prelect Descriptions

Project 1: English as Second Language (ESL>
English as a Second Language programs, authorized under Ed 703. will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to tie successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens'and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very weir or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most In

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income Individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, locatlon(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.
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Proposed Curricula and Contextuallzed Instruction
•  The Contractor Is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuatized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use Instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for ail students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must Incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in the ESL program:
FY18

125

Project 2: Integrated Education & TralnInQ flETl

Integrated Education and Training is a program that will provide adult education and literacy services
concurrently and contextually with workforce preparation activities and workforce training for a specific
occupational cluster for the purpose of educational and career advancement. The program must be a part
of a career pathway.

lET programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship",
without a high school diploma or those who are unemployed from US Census's American
Community Survey to target, recruitment, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and Stale Workforce Board
Sector-Based Initiatives to Identify regional economic needs and to Incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural cornpetence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult education and literacy activities including integrated education and training.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s). and schedule that enable individuals to

attend and complete the program.

•  The Contractor must integrate all three of the following required components of the lET program
in accordance with WlOA regulations as defined in WlOA 203(11):

o Adult Education and Literacy Activities
o Workforce preparation activities
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o  Occupationally-specific workforce training activities
•  Classes must have a minimum of eight active enrollments and plan for handling waiting lists.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextuallzed instruction that includes occUpationally
relevant materials.

•  The Contractor is responsible for the development and implementation of a curriculum that has a
single set of learning objectives that identifies specific adult education content, workforce
preparation activities and workforce training competencies.

•  The occupationally-specific training component of the program should include an industry or
employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

•  The Contractor is responsible for ensuring that the lET program is a part of a career pathway.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.

•  The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline
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Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education,

Anticipated number of students served In the lET program;
FY18

50

Project 3: Integrated English Literacy and Civics Education

Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction In literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve Individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need

•  The Contractor is responsible for Identifying, recruiting, and serving students who are most in
need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.
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•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.

•  The Contractor must integrate all three of the following required components of the lELCE
program in accordance with WlOA regulations. The components must be offered concurrently.

o Adult Education and Literacy Activities, including English language acquisition and
workforce preparation

o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)

Proposed Curricula and Contextuaiized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuaiized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in .
adult education committees or advisory boards, memt>ership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
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The Contractor must conduct follow up surveys with all enrolled participants as required by the
National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.
The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in the lELCE program:
FY18

50
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ESL) FY18

Administrative $ 62.425.25

Counseiina Staff 35.360.00

Teachina Staff 157.248.00

Administrative Benefits 14.357.81

Counseiina Benefits 8.132.80

Teacher Benefits 36.167.04

Cleaning Services 773.28

Repairs & Maintenance 354.48

Rent 26.160.00

Rental of Eauioment 160.80

Telephone 1,964.64

Advertising 1.800.00

Printir>g 1.800.00

Energy Utilities 3.813.00

Books & information 9.375.00

Offtce Supplies 625.00

Furniture 17.070.00

New Computers 2.980.00

Smart Board 5.000.00

Replacement Computers 5.625.00

Indirect Cost 39.119.21

Totals $430,311.31

ESTIMATED PROJECT 2 (lET) FY18

Administrative $  39.594.98

Counselir^g Staff 31,200.00

Teachina Staff 31.200.00

Administrative Benefits 9.106.85

Counsellrx] Benefits 7.176.00

Teacher Benefits 7.176.00

Cleaning Services 432.00

Repairs & Maintenance 216.00

Rent
10.258.92

Telephone 864.00

Advertising 1,200.00

Printing 1.200.00

Travel
200.00

Energy Utilities 1.553.52

Books & Information 3,750.00

Office Supplies 1,250.00
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New Furniture 6.769.72

SmartBoard 5,000.00

New Com outers 4.160.00

Reolacement Comouters 1,562.50

Indirect Costs 16.387.05

Totals $  160,257.54

ESTIMATED PROJECT 3 (lELCE)
FY18

Administrative $ 31,371.58

Counselino Staff 35,360.00

Teachinq Staff 74,880.00

Administrative Benefits 7,215.45

Counsellna Benefits 8.132.80

Teacher Benefits 17.222.40

Cieaninq Services 378.72

Repairs & Maintenance 173.52

Rent 13.080.00

Rental of Equipment 79.20

Telephone 963.36

Advertisinq 900.00

Printirtq 900.00

Travel 200.00

Enerqv Utilities 1,898.76

Books & Information 3,750.00

Office Supplies 250.00

New Furniture 8.535.00

SmartBoard 5.000.00

New Comouters 2.860.00

Replacement Computers 2.812.50

Indirect Cost 21.596.33

Totals $ 237,559.62

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $848,128.47.

2. The total of the approved budget shall not exceed $848,128.47 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.
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5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
furids made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the Invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies. Including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed; $848,128.47

Method of Payment:
Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

06-56-56-565010-2535-072-500575 Grants - Federal

06-56-56-565010-2535-601-500931 State Fund Match

FY 2018

$254,438.55
$593.689.92

$848,128.47
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular;

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
Contractor/Vendor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is othenAose excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

Page 11 of 11 Contractor Initials: .

0ate:52&>-



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby ccnify that INTERNATIONAL

INSTITUTE OF NEW ROLAND, INC. Is a Massachusetts Nonprofit Coiporation registered to transact business in New

Hampshire on February 12, 2016. 1 further oertify that ail fees and documents required by the Secretary of State's office have

been received and is In good standing as far as this office is concerned. "•

Business ID; 739194

H

fitu
S

o

A
N

5^

^3

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 10th day of April A.D, 2017.

W-

Willinm M. Gardner

Secretary of Stale



Certificate of Authority

[, Deborah Shufrin. Assistant Clerk/Secretary of International Institute of New England. Inc.. do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) I am authorized to issue certificates with respect to the contents of such books and to affix such seal to such
certificate;

(3) The following (is a) (are) true and complete cop(y)(ies) of the resolution(s) adopted by the board of directors of the
corporation at a meeting of that board on June 22. 2017. which meeting was held in accordance with the law of the
state of incorporation and the by-laws of the corporation:

That: International Institute of New England, Inc. will enter into a contract with the NH Department of Education to
provide English as Second Langtiage, Integrated Education & Training, and Integrated English Literacy and Civics
Education. This resolution shall remain in efiect until specifically revoked.

That; The International Institute of New England, Inc.'s Board of Directors has named Jeffrey Thielman as having
authority to sign the contract with the New Hampshire Depanment of Education.

(4) The following is a true and complete copy of a by-law adopted at a (shareholder)(organizational) meeting on
December 6. 2016.

(5) The foregoing resolulion(s) and by-laws arc in full force and effect, unamended, as of the date hereof; and

(6) The following person(s) lawfully occupy the office(s) indicated below:

Jeffrey Thielman. President and CEO

Rita McDonough. CFO

Alexandra Weber. Chief Program Officer

William Krause. Secretary/Clerk

Deborah Shufrin. Assistant Secretary/Clerk

Zoltan Csimma. Board Chair

IN WITNESS WHEREOF, I have hereunto set my hand as the Assistant Clerk/Secretary of the Corporation this y
U?-- ^

(Corporate Seal if any)
Assistant ClcTk/S^retary

(If the corporation has no seal, the Cierk/Secretary shall acknowledge the certificate before an authorized ofilcer below)

STATE OF MASSACHSETTS

COUNTY OF -Su-T-fc. I \/^
On ^! , 20 I . before the undersigned officer personally appeared the person

identified in the fore^ing certificate, know to me (or satisfactorily proven) to be the Assistant Clerk/Secretary of the
corporation identified in the foregoing certificate, and acknowledge that f .executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

RrrAM.hlCOONOUOH
NOTARY PUBLIC

STATE OP aiABBACHUSCTTS
tAioia Notary Public/Justice o(\Xk Peace



ACORCf CERTIFICATE OF LIABILITY INSURANCE

Pag* 1 of 1

DATE (MM/OO/YYYY)

06/09/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER

Willis of Massachusetts, Inc.

c/o 26 Century Blvd

P.O. Box 305191

Nashville, TN 372305191 USA

CONTAtT
NAMF-

P..». 1-877-945-7378 TiMC. 1-888-467-2378
E-MAIL ... « . ,, .
ADDRESS: certificatesewillxa.COB

INSURERfSl AFFORDING COVERAGE NAICf

INSURER A Philadelphia Indemnity Insurance Company 18058

INSURED

Incarnational Institute of Hew England, Inc.

2 Boylaton Street, Ste. 3

Boston, KK 02114

INSURERB

INSURERC

INSURER 0

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER; *2614323 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
LTR TYPE OF INSURANCE nnnwi POLICY NUMBER

COMMERCUL GENERAL LUBtLITY

CLAIMS-MADE OCCUR

GEWL AGGREGATE LIMIT APPLIES PER;

□ St □POLICY LOC

OTHER:

POLICV EPF
fMM/DOWYYY^

05/05/2017

POUCY EXP
wm/oo/yyyyi

05/05/2018

LIMITS

EACH OCCURRENCE
DAMAGE ro RENTED
PREMISES fEa ocajrrcocel

MEO EXP (Any onq person)

PERSONAL a ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMPlOP AGO

1,000,000

1,000,000

20,000

1,000,000

3,000,000

3,000,000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINEO SINGLE LIMIT
IE« acddentl 1,000,000

BODILY INJURY (P«f p«f«on)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OVYNEO
AUTOS ONLY

5/05/2017 05/05/2018 BODILY INJURY (P«f accidanl)
PROPERTY DAMAGE
IPcf »ccid»oii

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $
"PER
STATUTE

6Yh-
1S__

WORKERS COMPENSAHON
AND EMPLOYERS' UABIUTY
ANYPROPRJETOR/PARTNER/EXECUTIVE
OFFICERIMEMBEREXCLUDEO?
(Mandatory In NH)
II yes. describe under
DESCRIPTION OF OPERATIONS below

r I n

□ E.L. EACH ACCIDENT

E.L DISEASE - EA EMPLOYEE!

E.L. DISEASE ■ POLICY LIMIT

Buainasa Pareonal Property

Buainaaa Incoao/Cxtra Bxpanaa

05/05/2017 05/05/2018 83»»,616

83,225,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. Additional Remadu Schadul*. may be alUched if more space is rtdulrad)
Named Insured includes Intemationsl Institute of New Hampshire, Inc. and International Institute of Lowell, Inc.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wIlL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

MB Department of Bducation
21 South Fruit Street, Suite 120
Concord, MB 03301

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
<S> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
sn ID: 14699499 satcr: 346814



/XCORD

INTEINS-OS

CERTIFICATE OF LIABILITY INSURANCE

CWOQDSIDF

OATC (MM/DO/YYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITiONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemenl(s).

psooucen License «1780862
HUB International New England
800 Longwater Drive
Norwell, MA 02081-9148

gJBlACT Patricia Condon

(781) 792.3243 |
patrlcia.condon@hublnternational.com

INSUPER(S) AFFORDING COVERAGE NAIC •

INSURER A: Travelers Property Casualty Company of America 25674
iNSUseo

Internetional Institute Of New England, Inc.
2 Boylston Street, 3rd floor
Boston, MA 02116

INSURER B:

INSURER C ;

INStlRPR D :

INSURER e :

INSURER F:

COVERAGES CERTtFICATE NUMBER: REVISION NUMBER:

THIS IS TO CeRTIFT THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR

JJK

GEhfL AGGREGATE LIMIT APPLIEI

POLICY rij^ M
OTHER

IE LIMIT APPLIES

TYPE OF WSURANCE

COMMERCIAL GENERAL LIAeiLTTY

CLAIMS-MADE I I OCCUR

 PER;

jECT I I LOG

AUTOMOBILE LIABIUTY

ANY AUTO

OWNED
AUTOS ONLY

/iJu^ONLY

SCHEDULED
AUTOS

AC^fo

AODL

jua
SUBRI

POLICY NUMBER

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISFS <Ea oeieufTgocfll

MEOEXPtAnvonapysonl

PERSONAL A AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COfcy/OP AGG

COMBINED SINGLE LIMIT

BODILY INAJRY (Pv oeraofil

BODILY INJURY (Pw «cdd<n»

TOOPERTY DAMAGE
IPy •cciqafitT

UMBRELLA UA8

EXCESS UAB

DEO

OCCUR

CLAIMS-A4ADE

EACH OCCURRENCE

AGGREGATE

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY

ANY PROPRIETCR/PARTNEfVexECUTIVE

li yw. OPSchM under
DESCRIPTION OF OPERATIONS below

1 I n

0N«A
10/01/2016 10/01/2017

V PER

^ STATUTE
OTH-
PR

E.L EACH ACCIDENT
500,000

E L. DISEASE-EA EMPLOYEE
500,000

E.L. DISEASE ■ POLICY LIMIT 500,000

DESCRIPTION OF OPERATIOHSI LOCATIONS I VEHICLES (ACORD 101. ArldltioAM Rtmerks SctiMluU. may be attached If more tpaee It required)

NH Department of Education
21 South Fruit Street, Suite 020
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZE REPRESENTATIVE

ACORD 25 (2016/03) (S> 1988.2015 ACORD CORPORATION. All rights resorvBd.
The ACORD name and logo are registered marks of ACORD



International
Institute of
New England

BOARD OF DIRECTORS

Douglas Bailey, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617)-69S-9990

Julie Hogan, Director

2 Boylston Street, 3'" Floor

Boston, MA 02116

(617) 695-9990

Christine Brennan, Director

2 Boylston Street, 3"^ Floor

Boston, MA 02116

(617) 695-9990

Amy Hsuan

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617)-695-9990

Zoltan Csimma, Board Vice-Chair

2 Boylston Street, Floor

Boston, MA 02116

(617) 695-9990

Stephen Kasmouski

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617)-695-9990

Jean Franchi, Director

2 Boylston Street, 3'" Floor

Boston, MA 02116

(617) 695-9990

Shari Loessberg

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617)-695-9990

Ginger Gregory, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617) 695-9990

William Krause, Director

2 Boylston Street, B'" Floor

Boston, MA 02116

(617) 695-9990

Taeiss Haghighat, Director

2 Boylston Street, 3^" Floor

Boston, MA 02116

(617) 695-9990

Rita McDonough, Treasurer (non-voting)

2 Boylston Street, 3"^ Floor

Boston, MA 02116

(617) 695-9990

Rushna Tejani Heneghan, Director

2 Boylston Street, 3"* Floor

Boston, MA 02116

(617) 695-9990

Frederick Mlllham, Director

2 Boylston Street, 3"* Floor

^Boston, MA02116
(617) 695-9990

BOSTON 2 BoY^ston St. 3rd Floor, Boston, MA 02116 I 617-695-9990

LOWELL IS-17 Warren Street, 2nd Root. Lowell, MA 01952 I 978-A59-9031

MANCHESTER 1850 Elm Street. Manchester, NH 03104 I 603-647-1500

Directors Serve Without Compensation.

ONLINE iirre org

EMAIL info@iine.org

E B



International

Institute of
New England

Deborah Shufrin, Director

2 Boylston Street, 3'" Floor

Boston, MA 02116

(617) 695-9990

Jeffrey Thielman, President and CEO

2 Boylston Street, B''" Floor

Boston, MA 02116

(617) 695-9990

David Sullivan, Director

2 Boylston Street, 3^" Floor

Boston, MA 02116

(617)695-9990

Michael Wyzga, Director

2 Boylston Street, B"" Floor

Boston, MA 02116

(617) 695-9990

BOSTON 2 Boylston St. 3rd Ploa. Boston. MA 02116 I 617-695-9990
LOWELL 15 -17 Warten Street, 2nd Floor, Lowell, MA 01852 I 978-459-9031

MANCHESTER 1850 Elm Street. Manchester.NH 03104 | 603-647-1500

ONLINE linc.org

EMAIL ir^fo@iine,0'g

anm



Salary Information for Key Personnel

International Institute of New England
Project 1: ESL

Administrative

fEnter Administrative Title!

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year!

[Enter the Wage
per Hour! TOTAL

1 Education Manager Vanessa Rashid 22.60 52 $24.04 $28,251.81

2
Project Manager Molly Short Carr 5.60 52 $31.25 $9,100.00

3
Support Administrator To be Hired 22.50 52 $17.50 $20,475.00

Administrative

TOTAL
$57,826.81

Counseling Staff

[Enter Counselor Title]

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

(Enter the Wage
per Hour! TOTAL

1

Education and Career

Navioator

To be hired 40 52 $17.00 $35,360.00

Counseling
TOTAL $35,360.00

Teaching Staff

(Enter Teacher Title!

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]
(Enter the Wage
per Hour! TOTAL

1 Instructor 1 Kayla Stewart 40 52 $24.00 $49,920.00

2 Instructor 2 Irina von Becker 30 52 $24.00 $37,440.00

3 Instructor 3 Vanessa Rashid 26 52 $24.00 $32,448.00

4 Instructor A To t>e hired 30 52 $24.00 $37,440.00

Teacher

TOTAL $  157,248.00



International Institute of New England
Project 2: lET

Administrative

(Enter Administrative Title]

(Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year]

(Enter the Wage
per Hour] TOTAL

1
Employment and Training
Manaqer

To be hired 24.00 52 $24.04 $30,001.92

2
Program Manager Molly Short Carr 1.60 52 $31.25 $2,600.00

3
Support Administrator To be hired 6.25 52 $17.50 $5,687.50

Administrative

TOTAL
$38,289.42

Counseling Staff

(Enter Counselor Title]

[Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year)

(Enter the Wage
per Hour] TOTAL

1 Job Training Specialist #1 Asraa Abdulwahab 10 52 $20.00 $10,400.00

2 Job Training Specialist #2 Sarah Bates 10 52 $20.00 $10,400.00

3 Job Training Specialist #3 Irina Von Becker 10 52 $20.00 $10,400.00

Counseling
TOTAL $31,200.00

Teaching Staff

(Enter Teacher Title]

(Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year]

(Enter the Wage
per Hour] TOTAL

1 Job Training Specialist #1 Asraa Abdulwahab 10 52 $20.00 $10,400.00

Job Training Specialist #2 Sarah Bates 10 52 $20.00 $10,400.00

3 Job Training Specialist #3 Irina Von Becker 10 52 $20.00 $10,400.00

Teacher

TOTAL
$31,200.00



International Institute of New England
Project 3: lELCE

Administrative

[Enter Administrative Title]

[Enter
Number of

Hours per
Week]

[Enter
the

Number

of Weeks

per Year)

[Enter the Wage
per Hour] TOTAL

1 Education Manager Vanessa Rashid 11.43 52 $24.04 $14,288.41

2 Program Manager Molly Short Carr 2.80 52 $31.25 $4,550.00

3 Support Administrator To be hired 11.25 52 $17.50 $10,237.50

' Administrative

TOTAL
$29,075.91

Counseiing Staff

[Enter Counselor Title]

[Enter
Number of

Hours per
Week)

[Enter
the

Number

of Weeks

per Year]

(Enter the Wage
per Hour] TOTAL

1
Education and Career

Navigator
To be hired 40 52 $17.00 $35,360.00

Counseling
TOTAL $31,200.00

Teaching Staff

[Enter Teacher Title]

[Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Year]

(Enter the Wage
per Hour] TOTAL

1 Instructor 2 Irina von Becker 10 52 $24.00 $12,480.00

2 Instructor 4 To be hired 10 52 $24.00 $12,480.00

3 Instructor 5 To be hired 40 52 $24.00 $49,920.00

Teacher

TOTAL $74,880.00



Vanessa Rashid

Summary

Accomplished ESL teacher with extensive experience in developing curriculum for English

language and cultural classes. Exceptional background in designing highly interactive learning

opportunities for students, specifically in the areas of reading and writing.

Accomplishments

Collaborated with department and faculty members to design a year-round standards-based

curriculum.

Implemented a creative art/literacy ESL writing curriculum to reach across all language levels for

student success.

Coordinated with school leadership team to develop and implement school-wide goals for

improvement.

Partnered with community and government agencies to create a contextualized health care

English/occupational training program.

12/2013-Present

11/2011-11/2013

Experience

International Institute of New England - Manchester, NH, Education

Manager

Interviewed, hired, trained, and evaluated ESL instructors for adult

education. Planned and revised ESL curriculum aaoss beginning literacy

through advanced levels. Participated in Adult Education director

meetings and professional development workshops. Coordinated with

area partners to improve and organize resources available to increase

student learning and work force readiness preparation.

Plymouth State University - Pl)anouth, NH, BELTS Examiner

Performed and rated speaking portion of international English
language tests for language learners. Rated written portion of
international English language tests for language learners.
Maintained professional approach while creating conifortable
environment for testing.



09/2000. 12/2003

09/2000 - 12/iUU3

Manchester School District - Manchester, NH, ESL Teacher

Employed kinesthetic, visual and auditory approaches to make lessons
interesting and interactive. Taught English language skills to students from

kindergarten age through adulthood. Organized supplementary materials in

English for all students. Integrated technology as an instructional tool,

including the Smartboard.

iviancnesier k..ommunuy coiiege - iviancnesier, inm , tSL. AOjiihct ih^tructor

01/1997-08/1999

Taught adult college-level ESL students from beginner through advanced.

International Institute of NH - Manchester, NH, Resettlement Coordinator

Performed essential resettlement services for newly arrived refugees. Supervised
multicultural and multilingual staff.

Friiifation

1997 Notre Dame College - Manchester, NH, USA

Master of Education; TESOL

Coursework in English Grammar, Linguistics and Language Development-
Certified ELL Instructor

1991 University of NH - Durham, NH, USA
Bachelor of Arts: Art History

Minor in Italian language
Graduated Magna Cum Laude

Completed a year of intensive art and language study in Italy



Molly Short Can*

EXECUTIVE SUMMARY

Innovative non-profit leader with experience in large and small organizationsfocused on organizational
development and shaping dedicated teams with a shared vision:

•  Opened and established two field offices for national organizations in New York and Montana.
•  Coordinated delivery of services across multiple social service agencies, government offices, and community

partners.

•  Strategically managed staff growth of 200 over a two-year period for a $22 million international organization
serving sub-Saharan Africa.

•  Increased service capacity and grew annual budget from $600,000 to $4 million for a mid-size non-profit.

EMPLOYMENT HISTORY

Program Director, Manchester, International Institute of New England March 2017- Present
Manchester. New Hampshire
Lead program staff in the delivery of services to refugees and immigrants throughout Southern New Hampshire
with a focus on strengthening program management.

Executive Director, International Rescue Committee in Missoula July 2016- February 2017
Missoula, Montana

Established and lead a new office with a comprehensive approach to community relations, program compliance,
client service delivery, and strategic planning.
•  Established the foundations of a refugee resettlement program in the Stale of Montana.
•  Engaged with coinmunity leaders, local service providers, and local government to prepare for and welcome

refugees.
•  Developed operational policies to inform program compliance and accountability.
•  Engaged public through events, educational settings, information forums, and media outlets to raise

awareness and dispel misinformation about the refugee resettlement program.
•  Created a structured mentoring program to connect volunteer with newly arriving refugee families to support

community integration.

Deputy Director for Administration, CWS Africa October 2014 - July 2016
Nairobi. Kenya

Led and managed administrative team of 35 staff in human resources, finance, information technology, logistics,
and property management to support operations across sub-Saharan Africa.
•  Locally integrated a new Job Classification System to support performance management programs across

platforms.
•  Oversaw the implementation of a new Human Resource Information System.
•  Coordinated the opening of a satellite office in Kasulu, Tanzania.
•  Oversaw the development and submission of the annual budget, $22 million for FY20I6.
•  Designed and implemented a strategic approach to hire and on-board 122 new employees over a three-month

period to meet funder requirements.
•  Coordinated with international partners to support teams operating in over 36 countries.
•  Enhanced performance management processes including recruitment, perfonnance evaluations, disciplinary

procedures, and benefits management.

•  Supported and enhanced staff professional development through coaching, mentoring and training programs.

Cultural Orientation Coordinator, CWS Africa May 2014 - October 2014
Nairobi, Kenya



Molly Short Can-

Managed the Cultural Orientation training team delivering services to refugees processed for US resettlement
throughout sub-Saharan Africa.
•  Implemented new English Language training programs in Rwanda and Tanzania.
•  Assured the efTeciiveness of the cultural orientation programming in compliance with US State Department

guidelines by delivering culturally appropriate curriculum to a diverse audience in 36 countries.

Executive Director, Journey's End Refugee Services July 2008 - May 2014
Bujfalo, NY
Developed and led a dynamic, full service organization, implementing innovative approaches to overcome
barriers to success for resettled refugees and the larger community.
•  Expanded operational budget fk)m $600,000 to $4 million through innovative program development and

strong fiscal accountability.
•  Built wrap-around services that supported refiigees from arrival through citizenship with vocational training,

English language instruction, employment services, and extended case management support.
•  Negotiated new opportunities and partnerships with Buffalo Public Schools to increase capacity to support

refugee youth from kindergarten to college.
•  Designed and implemented a legal service program with multiple partners to support the needs of the refugee

community.
•  Guided the staff, partners, and Board of Directors in annual strategic planning and goals development.
•  Established refugee forums to incorporate the voice of the refugee community in program development.

Field Office Director, US Committee for Refugees and Immigrants April 2005 - June 2008
Albany, NY
Established a new field office on behalf of USCRI to support resettlement in the Capital Region of New York
State.

•  Implemented programs that enhanced the delivery of services to vulnerable refugee populations.
•  Developed and maintained budget and guided fundraising efforts including grant management.
•  Provided services and case management to support local integration.

EDUCATION

Niagara University, Lewiston. NY Expected spring 2018
Doctorate of Philosophy in Policy and Leadership
MedailJe College, Buffalo, NY May 2011
Masters of Arts in Organizational Leadership
Canlsius College, Buffalo. NY May 2002
Bachelor of Arts in Political Science and International Relations

PROFESSIONAL AFFILIATIONS

At Risk Housing Coalition, Missoula. AfT, Executive Committee
University of Arizona, Tucson. AZ, Research Consultant
University at Buffalo, Buffalo. NY, Adjunct Professor
Leadership Buffalo, Buffalo, NY, Class Experience
Canisius College Social Justice Advisory Committee, Buffalo. NY, Advisory Member
Niagara Frontier Transportation Authority Advisory Committee, Buffalo. NY, Advisory Member
Buffalo English Language Learners Network Committee, Buffalo. NY, Fiscal Advisor and Member
Buffalo Business First 40 Under Forty, Buffalo. NY
Episcopal Migration Ministries National Advisory Council, New York City. NY. National Committee Member



Support Administrator

Reports to: Program Director

Supervision: College and Career Navigators

Status: Exempt

Overview:

The Support Administrator works closely with program staff and the Education and

Employment and Training Managers to maintain the administration of the programming.

Qualifications:

- Bachelor's degree required.

-  1-3 years experience in program administration.

-  1-3 years experience in adult education/ESL programming preferred.

-  Excellent leadership, management and supervision skills.

- Outstanding communication, team-building, and conflict resolution skills.

- Strong writing and presentation skills.

- Commitment to advancing human rights and humanitarian work.

-  Experience working across languages and cultures, able to demonstrate cultural competency.

-  Experience with cost/benefit analysis.

- Computer skills including proficiency in Microsoft Word, Excel, and Outlook.

-  Experience with data-entry and related systems; familiarity with Apricot preferred.

-  Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities:

- Responsible for overseeing data management for ESL, lELCE, and lET programs including
tracking of student progress and outcomes in Apricot.

- Work closely with the Education and Employment and Training Manager to build a robust
recruitment strategy for ESL, lELCE, and lET instruction.

-  Enroll participants in education and skills training programming.

- Develop an Individual Learning Plan for each new enrollee to guide instructors and coaches in

support of the individual student needs and goats.

-  Ensure participants are placed in appropriate levels of Instruction by administering CASES pre
test.

- Capture student progress and learning growth through CASES testing throughout services and
at program exit.

-  Provide support and leadership to program Education and Career Navigators working to
support student progress by removing barlers to success.



Education and Career Navigator
Reports to: Support Administrator

Status: Non-exempt

Overview:

Education and Career Navigators will provide academic and career coaching, case management, and

referral services to students enrolled in the lET, ESL, and lELCHE Programs in order to support them
in attaining goals set. These positions provide administrative support to the Support Administrator

and serves as liaison between students and staff.

These positions will work at one of the three IINE Manchester Adult Learning Centers. All Navigators

engage in ongoing, job-embedded, and collaborative professional learning and other required

trainings. Navigators are expected to support College and Career Readiness (CCR) content such as

time management, technology, civics, and soft skills to support all students in achieving their short

and long-term goals.

Qualifications:

Bachelor's Degree in Human Services, Counseling, Education, or related field.

Minimum of 2 years of related experience in client coaching particularly in college and career

readiness.

Strong counseling skills required.

Minimum of 1 year of adult teaching experience, preferably with immigrant populations.

Strong computer skills required.

Excellent organizational, verbal, written, and interpersonal skills.

Ability to prioritize duties in a fast-paced environment.

Proficiency in additional languages a plus.

Candidate must have dedication to the human rights of refugees, immigrants, and asylees.

Self-motivated, able to work in a team and Independently.

Biiinguai/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

Adult learning theory, principles, and methods

Non-traditional, student-centered approaches to coaching

College structure, systems, and processes

Strategies and tools for career navigation and exploration

New Hampshire Adult Basic Education and College and Career Readiness standards; state and

national guidelines

Use technology to support classroom instruction and other job-related duties

Public speaking

Work in a collaborative environment

Communication and Interpersonal skills as applied to interaction with students, co-workers,

supervisors, and the general public



Duties and Responsibilities:

Assist students to set and meet goals, in particular (but not limited to) those interested in

college and career planning.

Provide information to students about career planning, educational opportunities, and personal

goal setting strategies.

Build relationships with training providers, career centers, community colleges, and other

community agencies to facilitate referrals to skills training and educational opportunities.

Develop written education, career, and family (ECF) plans for all students.

Establish positive and trusting relationships with students by fostering student accountability

and effective use of resources.

Assist students with career research and planning, including job search and placement.

Monitor student participation in meeting goals and meet with students to assess progress.

Coordinate workshops and activities that supplement and support instructional curriculum,

including those activities related to community planning.

Provide weekly support to the Distance Learning component of the program.

Maintain hard-copy and electronic records (in SMARTT) with complete confidentiality and

accuracy, including intakes, student enrollment, goals, student assessments

Attend academic advising'trainings, required funding meetings/conferences, site and program

meetings.

Coordinate activities for interns/voiunteers, including creating materials for small group sessions

and field trips.

Attend regular calibration sessions for CASAS and TABE Cias-E Writing.

Perform other related duties as needed including assisting with administering and scoring

evaluations, maintaining the wait list, and providing weekly attendance updates.



Kayla Stewart

SKILLS SUMMARY

♦ Teaching English as a Foreign ♦ Lesson Planning ♦ Team Building fie Working
language (TEFL) ♦ Lead Extra-Curricular Activities ♦ Grant Wriung

♦ Time fic Classroom Management ♦ Multi-Tasking fie Orgaruzing ♦ Conversational Swahili fie Spanish

RELATED WORK EXPERIENCE

Adult ESL fic Cirizeoship Instructor: luUmalioiialInstitute ej EnghnH, i\l/iiichester, NH October 2015 to Present
♦ Teach literacy, Intermediate, College fi: Career Readiness, and Cidzenship Preparation to refugees/immigrants
♦ Create student-centered lessons using Microsoft PowerPoint/Word; calciJatc/record grades in Microsoft Excel
♦ Develop curriculum, efficient methods to track students' progress, and visual teaching materials
♦ Mentor undergraduate and graduate students studying TEFL or TESOL and organize ESL volunteers
.♦ Propose ideas to grant writers on writing an addendum of current citizenship grant to meet realistic goals in the

future, how to avoid problems in fucxire giants, and how to monitor progress throughout the fiscal year
♦  Speak to various groups in Manchester to recruit students for taking the Naturalization/Citizenship Test
♦ Create Qyers, registration forms, curriculum forms, timeline and data tracking sheet to fulfill citizenship grant

Teaching English as a Foreign Language (TEFL) College Instructor: Peace Corps China July 2013 to June 2015
♦ Teach Courses: Engfish Speaking fic listening. Pronunciation, and Western Culture to 30-63 students each class.
♦ Create authentic, engaging, active, student-centered EngUsh-rebited lesson plans, worksheets, quizzes, and exams.
♦ Create a safe, creative, and structured classroom environment by encouraging students to work in smaD groups.
♦ One-on-one tutor sessions/counseling with lower-level confidence students in English/peer intecacrion skills.

TEFL Teacher Training Program Instructor. Peace Coips China July 2014
♦ Teach Courses: Pronunciation, American Education, and Western Culture to 300 English teachers.
♦  Introduce new English teaching techniqucs/bnguage skills by creating student-centered En^h-related lessons.
♦ BuUd English teachers' confidence in English speaking by being flexible and considerate of teachers' needs.

VOLIJNTEER EXPERIENCE

Volunteer Advisory Committee (VAC) Chair; Peai-e Corps China September 2014 to June 2015
♦ Communicate with Countr)- Director (CD) and Peace Corps (PQ China StafT to identify issues in volunteer

rraining programs whicH includes, but is not limited to training procedures, editing policies and emails.
♦ Communicate often widi members to maintain transparency of news/developments from office
♦  Facilitate tri-annual \'AC meetings/training sessions with CD and PC staff, both facc-to-face and on Skjpc.
♦  Set agenda for meetings by prepating/discributing meeting agenda in advance; collect concems/suggesrions
♦  Follow-up with ̂ ^\C Representatives and PC staff regarding actionable items after \'AC meetings.

Gender Equality Women Empowermeat(G£Wb)New8letter Educadooa! Writer Chair. Peace Corps China May 2014 to ̂ by 2015
♦ Create culturally sensitive lesson pbns rebting to GEWE within the Chinese cultural context.
♦  Publish peer-edited lesson plans in the Peace Corps China GEWE monthl)' ncwslcrter, named Voices.
♦ Attend monthly Skype meetings to pitch ideas and receive/give constructive feedback for other writers* pieces
♦ Advise fellow volunteers by brainstotming ways to solve difficulties within their women's group/suirting a group

5'*' Axmual Nu Women's Summit Grant Writer: Peace Corps China .\pfil 2014 to October 2014
♦  First of the PC China volunteers to successfully write and complete a grant on the PCGO intranet website.
♦ Advise PC China volunteers and new/current Peace Corps China staff members on using PCGO and the process

of writing PCPP grants during Pre-Scrvice/In-Service face-to-face training sessions, Sk)'pc, and/or phone calls.

English Comer Leader: Peace Corps China .September 2013 to May 2015
♦ Lead meetings encouraging varied-level group of English students/teachers to continue their studies out of cbss.
♦ Host American-thcmed holida)' parties, Halloween, Thanksgiving, and Christmas, in order to fulfill the 2^ Goal

of the Peace Corps Mission—to share and educate host countr)' nationals about USA culture.

Beginning Swahili: Teacher's Assistant at Uniptnitp o/Fhrirta Aby 2012 to August 2012
♦ Assist professor in making interactive lesson pbns and attend dasses for speaking and/or listening exercises.
♦ Tutor students out of class, make worksheets, quizzes, and additional practice exercises for individuals.
♦ Translate the introduction of "life Without liinits" from En^h to Swahili once a week with the professor



Kayla Stewart

EDUCATION

Southern New Hampshire University—Manchester, NH
Masters of Science in Teaching English as a Foreign Language (TEFL)

University of Oregon- Courscra.org
Statement of Accomplishment with Distinction
"Shaping the Way We Teach English,'2: Paths to Success in En^sh Language Teaching'

University of Oregon- Courscta.org
Statement of Accomplishment with Distinction
"Shaping the Way We Teach English. 1: The Landscape of English Language Teaching"

University of Florida- Gainesville, FL
Bachelor of Science in Animal Biologj'
Minor in African Studies

Sponsored by notida Medallion Scholars Award

March 2017-Present

May 2013 tojune 2013

April 2013 to May 2013

June 2008 to August 2012

Study Abroad—Michigan State Training Centre for Development Co-Opetacion in Arusha, Tanzania June 2011 to August 2011
Coordinated by Michigan State University .
Completed Intensive/Advanced Kiswahili Course
Sponsored by Fulbnght Hayes Scholarship

PROFESSIONAL DEVELOPMENT

College fie Career Readiness Train the Trainer—Manchester, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: On-Gobg

New Staff Training Part I—Concord, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 7

Curriculum Workshop—Nashua, NH
Sponsored by New Hampshire Mentor Teaching Team
Hours Earned: 3

EMPLOYMENT &. SALARY HISTORY

International Institute of New England—Manchester, NH
FuU-Timc English as a Second Language (ESL) Instructor
Pan-Time Citizenship Instructor

Peace Corps Volunteer—•Jiang)*ou Preschool Educators College, China
Full-Time College TEFL Instructor

Oaks Veterinary Hospital—Gainesville, FL
Full-Time Animal Care Nurse/Head Technician/Trainer

December 2016-Present

Januai)' 2016

januar)- 2016

October 2015 to Present

July 2013 to July 2014

March 2012 to Mav2013

5 Branch Londonderry Turnpike West. Bow, NH 03304 ♦ 407-383-9160 ♦ kayla$cewart@gfnail.com
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Irina Lopukhina von Becker

Summary of Qualifications:

Decisive, energetic instructor with expertise in developing and implementing curricula, lessons, and language learning

programs and achieving desired results
20 years of professional experience in teaching, interpreting, tutoring, academic and career/job counseling with a
diverse students and clients (10-65 years old)
Content expertise in world languages, culture, history and political studies, and experience teaching students about

cultures and concepts that broaden their worldview
Excellent research and analytical skills supported by knowledge of MS Word, MS Excel, internet Explorer, Outlook
Express, PowerPoint; famiiiarity with Smart Board technology, Blackboard and PLATO online learning platforms
Student-centered teacher with awareness of and compassion for diverse students with a range of learning styles;
promotes a culture of proactive improvement, innovation, creativity and learning

Articulate presenter with strong written, verbal and interpersonal skills

Multilingual: English (full professional proficiency), Russian/Ukrainian (native speaker), German (limited working
proficiency)

Professional Experience:

Teaching

2016 - Present £SOL Consu/tant/lnstructor, Residential Pilot Program, Easter Seals, Manchester, NH

2013 ■ Present ESOL Instructor/MS - TEFL Student Mentor, International Institute of NE, Manchester, NH
Manchester Community College, Manchester, NH

1994 - 2010 Private Tutor (ESOL/Russlan/English/Hlstory/Sodal Sciences), Ukraine/USA

2003 - 2007 Substitute Teacher, Manchester School District, Manchester, NH *

1996 - 2002 Instructor, Zaporizhzhya State University & Lyceum tt 15, Zaporlzhzhya, Ukraine

•  Developed and implemented structured language instructions (basic/survival level through advanced/professional

level of proficiency) to students, emphasizing the development of speaking, listening, reading and writing
communicative skills

•  Taught, performed research projects and developed curricula including proficiency-oriented learning activities in

ESOL, US Citizenship, Russian, Cultural Studies, Theory and Practice of Translation, British and American Studies,
Russian/World History, Political Studies, Social Sciences, Literature, job/career counseling

•  Evaluated students' abilities, interests using tests, records, interviews and enrolled into the English language

courses making sure that students are aware of academic expectations before enrollment

•  Adapted teaching methods and authentic instructional materials to meet students' varying needs, abilities, and
interests; mentored student teachers

•  Prepared instructional materials using various teaching methods including web-based learning and outcome
tracking platforms '

•  Conducted and participated in workshops, briefings and conferences resulting in event reports

Academic/Employment Counseling/Training

2014 - 2015 Consultant/Dept. ofNH Employment Security Trainer
Public Consulting Group/Health multiple NHES locations, NH

Provided outreach/education of local organizations/companies/schools and training to NHES staff with assistance
to agency clientele In applying/enrolling in a Marketplace health Insurance plan

Reported overall participation/performance rates to program oversight personnel

Navigated state agency clientele through the NH Health Insurance Marketplace/Medicaid/Medrcare and help them
with enrollment



Professional Experience (continued):

2008 • 2014 Employment Counselor Specialist

State of NH DHHS NHEP /Southern NH Services Manchester, NH

2007 ■ 2008 Employment Counselor
Workforce Investment Act/ Southern NH Services Manchester, NH

Assessed and evaluated individuals' skills, aptitudes, work experience, education, personality traits, cultural

factors, language barriers, and degree of physical, social and emotional limitations

Collected, analyzed and reported data on the performance of clients assigned to different program activities;
created reports as required and made recommendations

Implemented records management program for filing, protection and retrieval of records; assured compliance
with WIA/NHEP/ACA program requirements

Evaluated, Integrated and applied changing policies and procedures of NHEP and WIA to maximize services to

participants; monitored programs and policies to meet the healthcare and human service needs of disadvantaged
and refugee population

Administered, interpreted and scored standardized tests of NHEP and WIA participants to determine their abilities
and skills ' ^
Entered and maintained accurate and up-to-date data on all participants and program services using New Heights,
Bridges, E-teams (the computerized data management system), tracking individual progress and compliance with
the state and federal regulations and requirements

I

Interpreting/Translating

1992 - 2013 Interpreter/Translator, Zaporlzhzhya, Kiev, Ukraine / Manchester, NH

•  Provided Russian/Ukrainlan/English Interpreting and translation services In business, healthcare and social service
settings

•  Collaborated with international development organizations

•  Networked and built relationships with key contacts of organizations and companies

Education:

Zaporizhzhya State University Ukraine

Master of Arts, English Language and Literature (Summa Cum Laude) CPA: 3.96/4.0

Zaporlzhzhya State University Ukraine

Master of Arts, History and Social Sciences (Summa Cum Laude) CPA: 3.95/4.0

Certificates:
Work Ready NH Certification 2016

Matching Grant Certification/Reception and Placement Certification by USCRI 201S

Microsoft Office Applications and Project Management Fundamentals 2014

Certified Health Insurance Marketplace Application Counselor 2014/2015

Teaching Civics and Citizenship to Immigrants 2012

Families and Addiction 2011

Assertiveness - Skills for Managers and Supervisors 2007

How to Handle Conflict and Confrontation 2007

Business Grammar for Busy Professionals 2007

State of New Hampshire Experienced Educator Certificate in History and Social Studies 2006



Instructor, ESL Program
Reports to: Education Manager

Status: Non-exempt

Overview:

Instructors are responsible for the development and implementation of curriculum in adult English
as a Second Language with integration of college and career readiness skills. Instructors are
responsible for preparing students for the successful completion of their classes and transition to

college and career.

This position will work primarily during daytime hours at one of the three IINE Manchester Adult

Learning Centers. All ESL Instructors engage in ongoing, job-embedded, and collaborative

professional learning, which Includes coaching In addition to other required trainings. ESL students

come to the program seeking English skills and preparation for college and career. ESL Instructors
are expected to integrate College and Career Readiness (CCR) content such as time management,
technology, civics, and soft skills to support all students in achieving their short and long-term goals.

All instruction is expected to be standards-based, student-centered, and contextualized to ensure

the classes are rigorous, pertinent, and meaningful for students.

Qualifications:

Bachelor's Degree in related field required; related MA preferred
Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required

Ability to model accurate American English pronunciation and grammar required

At least one year of adult ESL teaching experience preferably with immigrant populations;

experience with non-literate learners
Outstanding communication skills including written, verbal, and presentation skills

Demonstrated organizational and logistical experience

Excellent computer skills including Microsoft Word, Excel, and PowerPoint required
Interest in international, refugee, and asylee issues

Extremely well organized, detail oriented, flexible, and able to manage multiple tasks

simultaneously

Bilingual/blcuttural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

•  Adult Basic Education and/or ESL instruction

Adult learning theory, principles, and methods

Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level

diverse groups

Strong content knowledge in math, writing, reading, and/or ESL
Curriculum development

Contextualized instruction

College structure, systems, and processes

Strategies and tools for career navigation and exploration



•  New Hampshire Aduit Basic Education and College and Career Readiness standards; state

and national guidelines

Instructional material evaluation and selection techniques

Use technology to support classroom instruction and other job-related duties

•  Public speaking

Work in a collaborative environment

Communication and interpersonal skills as applied to interaction with students, co-workers,

supervisors, and the general public

Duties and Responsibilities:
Design and implement high quality curriculum and instruction for adult learners that is flexible,

student-centered, standards-based, rigorous, and contextualized

Integrate CCR skills and computer literacy

- . Deliver instruction to students using a variety of methods; adjust teaching styles to meet the

needs of a diverse student population using adult learning theory/principles and content

knowledge in ESL

Prepare instructional materials, lesson plans, and classroom presentations in support of

students achieving educational goals

Administer standardized and formative assessments; assess student needs and goals; determine

student placement in program; evaluate student skills; and, assess student progress for program

continuation or completion

Facilitate the process of critical thinking and reflection

Complete accurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

Facilitate student persistence with individualized support

Develop, research, review, and/or revise curriculum; select textbooks, equipment, and materials

including evaluation of alternative delivery methods of instruction

May serve as a resource for instructional staff throughout the program in specialized areas of

instruction

Represent Adult Basic Education Program and at conferences, state committees, and/or various

types of work groups

Establish and maintain a classroom environment conducive to student learning

Engage in collaborative professional learning and continuing education to facilitate student

achievement

Adjust learning options for individuals with special needs, physical, and/or psychological
differences

Set up/break down classrooms or other physical activity related specifically to the subject being
taught

Perform other duties of a similar nature or level as required

Coordinate instruction with other components/programs within workforce development to

ensure that clients have maximum opportunities to improve their communication and job

readiness skills, gain employment, and advance towards their career goats.



Employment and Training Manager

Reports to; Program Director

Supervision: Employment Specialists and Industry Training Specialists

Status: Exempt

Overview:

The Employment and Training Manager utilizes data-driven and outcome-focused management
to guide employment and training programs at the Manchester site. Working closely with the

Program Director, Program Administrator, and Education Manager, the Employment and
Training Manager oversees the operations of the site's employment and industry training
services, including program planning and development, contextualized skills training services,
employer recruitment and partnership, staff recruitment and supervision, and program

performance, monitoring and evaluation.

Qualifications:

- Bachelor's degree required in Non-ProfIt Management, Business, Social Services or closely

related field; Master's degree preferred.

-  2-5 years program management, preferably managing manufacturing, healthcare and/or
hospitality sector employment and skills training programs, departments or organizations;

specific experience In developing and managing successful employment programming

preferred.

-  Excellent leadership, management and supervision skills.

- Outstanding communication, team-building, and conflict resolution skills.

' Strong writing and presentation skills.

- Commitment to advancing human rights and humanitarian work.

-  Experience working across languages and cultures, able to demonstrate cultural competency.

-  Experience with cost/benefit analysis.

- Computer skills including proficiency in Microsoft Word, Excel, and Outlook.

-  Experience with data-entry and related systems; familiarity with Apricot preferred.

-  Flexible availability— willingness to work evening and weekends as required.

Duties and Responsibilities;

-  Responsible for the planning, development, and Implementation of employment and training

services programming, including grant and contract development, reporting, and policy setting

for program activities.

-  Recruit employers and build placement pipelines and partnerships



Develop industry-specific contextualized training programs in the areas of manufacturing,
healthcare, and hospitality

Provide direct oversight and management of program grants and contracts.

Supen/ise the day-to-day operations of programs across the two programming areas by
developing systems and procedures that respond to diverse client needs.

Monitor required documentation, data collection, and reporting for contracts/programs and

ensure that programs are in compliance with IINE goals and contractual guidelines.

Assess and evaluate program effectiveness and outcomes to ensure responsiveness to client
needs. Work with program staff to implement program modifications to reflect contractual

regulations, client needs, and the IINE mission and goals.

Develop recruitment strategies to engaged new students, both refugees and immigrants, in
employment and training services.

Supervise and evaluate direct reports, indirectly supervise all program staff.

Provide guidance, support and leadership to program staff including regular performance
feedback and supporting individual team member's goals.

Oversee screening and management of program interns and volunteers.



Asraa H. Abdulwahab

Experience

Internationa! Institute of New England - Case Specialist, Employment Services Manchester, NH - October 2016 -
Present

Responsible for teaching participants the skills necessary to retain employment based on qualifications and
experiences. Assist IINE clients in career development while helping to increase their level of self-sufficiency

including an intake of their strengths and barriers, and identification of strategies and supports to address the

barriers.

• Primary accomplishments encompassed;

Job preparation, training, search, placement, and retention services that help clients prepare for and

access quaiity jobs and careers. '
Organizes and analyzes information about local employers through records of interviews and professional
sources to appraise their Interest and abilities for employment planning.
Responsible for submitting client case notes within 24 hours of service provided, with the understand that

case nots may be viewed by program director and state refugee agencies.
Attended weekly staff meetings, to provide Input to the rest of the team, to support staff, interns and
volunteers to share responsibilities that contribute to the success of the department.

Enroll participants into Refugee for Cash Assistance (RCA) within 10 days of arrival to United States and/
OR Refugee Targeted Assistance (TAG) to assist in reaching self-sufficiency at the earliest date possible
after arriving to the United States.
Offer employment to clients who are enrolled in the Matching Grant program as needed.

Complete employment Intake with each client and discuss employment history, educational background,
and availability to work.

Fourth Judicial District-low fn/orcemenf/nferprefer Boise, \D-July 2011 - October 2017
Working alongside judges, attorneys and lawyers, not only an expert knowledge of both English and Arabic, but so
is the ability of communicate and understand legal terminology at meetings, preliminary hearings, depositions and
verdicts. Serve as a member of the Fourth Judicial District and act as a professional in performing language

assistance for prisoners, defendants and plaintiffs In civil proceedings, criminal proceedings, traffic violation

proceedings, arraignments, pretrial conferences and trials; using simultaneous and consecutive modes.
Occasionally, construct sight translations for the benefit of the court documents including, but not limited to court
petitions, waivers, rights and other documents.

Aspen Mental Health LLC - Community Based Rehabilitation and Case Management Boise, 10 - January 2016

-April 2016

Responsible for delivery of Cultural Orientation, Interpreter Services for AMH with a coverage area of Idaho.
Worked as a specialist to assist clients in developing skills necessary to live independently, or in preventing
movement to a more restrictive living situation. Facilitate communication and coordination services and advocate

for those who aren't able to advocate for themselves. Effectiveness provided self-support and self-advocacy; while

assured the safety and well being through regular communication with collogues working in the field.

Primary accomplishments encompassed:

Coordinated Interpreter services by ensuring the smooth flow of procedures and regulations.

Identity client's need; while coordinate and link services behalf of those needs.
Reviewed intakes, assessment and completed assessment per program requirements.

Supported and enhanced staff on behalf of the refugees' community through education, mentoring and
preparation.

National Interpreting Service: Luke Hospital, BTB Language Solutions Inc., Pioneer Health Resources, Housing
Authority and ID School Districts Boise, \D-July 2011-November 2016

Responsible for all aspects of interpreting modes in setting such public health, community-based events and
assignments within the education and social services sectors. In addition, worked as a member to demonstrated
cultural competency; provided leadership and support to staff in regards of exercise independent judgments when
dealing with Middle Eastern individuals; Including language, traditions, values, family systems and care outcomes.



Provided guidance in the refugee resettlement process to advocators, healthcare professionals and CBRS workers,
to improve services that are provided to refugees and immigrants in Idaho.

Primary accomplishments encompassed:

Collaborated with medical providers and patients by interpreting what each part is trying to convey to the
other.

Translated patient materials and informational brochures issued by hospitals and medical facilities into
another language.

Effectively transition between conduit, clarify, cultural broker and advocacy roles as needs.
Maintained assertive communication through the act of serving as the primary contact among all
professionals to develop and delivers organizational Issues related to refugees program
Attended conferences and meetings and act as official Interpreter to mediate discussion.

Identified, defined and developed appreciative to those who are acculturated and assimilated with

culture

Education

Bachelor of Arts (BA) In Communication

Boise State University Boise, ID - December 2015

Certificate In Macro Practices for Refugee Services; Intro to Refugee Program Supervision & Management
Boise State University Boise, ID - May 2015

USCRI Reception &Placement Certification and USCRI Matching Grant Certification

U.S. Committee for Refugees and Immigrations

Nationally Accredited Bridging the Gap Medical Interpreter: A 40- hour workshop where qualified interpreters can
prepare for the national certification exam for medical interpreters

Certificate in All Medicald Matrix Training Program Courses
Zlon's Health Care Boise, ID-May 2015

Additional Experience

Boise State University- Cultural Journalist: The Arbiter Spring 2015
Researched and developed weekly articles about immigrants, refugees, international affairs and International

cultural activities. While Proofread correspondence newsletter articles; including multi-cultural festivals and art
shows. Liaised with publishing supervisor and other journalist.

United States National Guards, Yakima, Washington - Role Player (Contactor, Summer2012)



Sarah D. Bates

EDUCATION

University of New Hampshire^ Durham, NH
Masters of Arts in Community Development Policy and Practice, expected September 2011
William Smith Collese, Geneva, NY
Bachelor of the Arts in Economics and Environmental Studies cum laude, May 2011
University of New Hampshire, Durham, NH - Summer Courses in Summer 2010
Study Abroad: University of East Anglia, Norwich, United Kingdom, Fall 2009

HONORS

Inducted into Omicron Delta Epsilon, an International Honor Society in Economics.
President's Civic Leadership Award

SKILLS

Proficient in Microsoft Word, Excel, PowerPoint, and Outlook. Some Quickbooks and Photoshop experience.

WORK EXPERIENCE

International Institute of New England, Manchester, NH
Case Specialist, Employment Sei-vices, May 2015 - current; Volunteer, March 2015-May 2015
•  Refugee resettlement agency which offers a wide-range of services to newly-arrived Americans.
•  Provide case management and employment services by offering one-on-one job coaching, pre and post-

employment support services, job readiness class, and job referrals.

•  Support case management team by helping with airport pickups, apartment setups, home visits, transportation
to appointments and other services as needed.

•  Teach a weekly job readiness class that enables our clients to understand the various nuances of work in the
U.S. from work ethic to job applications to tax forms to basic banking to job safety etc.

•  Coordinate with local employers to find suitable employment opportunities for clients.
•  Develop lasting relationships with employers to enable them to sec the value of employing our clients.
•  Help clients to assess their goals and make an employability plan that aligns with their aspirations.

Thomas Bates Accessories, Greenland, NH
Website Manager and Office Assistant, Spring 2011-June 2014
•  Provided administrative and marketing assistance for a small apparel-accessory company.
• Worked directly with a professional website development team to create an entirely new website.
•  Managed the backroom of the website, updated the home page, and look new photos.
•  Monitored and updated all social media outlets (Facebook, Twitter, and Pimerest) and conducted email blasts.

•  Entered invoices, orders, and jjerformed basic bookkeeping in QuickBooks.

The Main Idea at Camp Walden, Denmark, ME
Camp Counselor and Lifeguard, August 2012
•  Tuition free camp experience for low-income, primarily inter-city girls, ages 9 to 14.
• Worked as a mentor and role model for a cabin of 9 year olds for 10 days; most of whom had never been to

summer camp or an outdoor environment.

•  Encouraged all the girls at the camp to try new things by teaching swimming, canoeing, and kayaking as one
of the certified lifeguards.

U.S. Small Business Administration, Concord, NH
Office Intern, Summer 2009
•  Provided administrative assistance to the NH District office of the SBA.

•  Developed spreadsheets and reports regarding the SBA loan activity within the state of NH.
•  Led a counseling session at the NH Secretary of State's office to educate the public on the various services

provided by the SBA.



Instructor, Integrated English Literacy and Civics

Education Program
Reports to: Education Manager

Status: Non-exempt

Overview:

Integrated English Literacy and Civics Education Program Instructors are responsible for the

development and Implementation of curriculum in adult English as a Second Language with the
Integration of college and career readiness skills that target functioning effectively as parents,

workers, and citizens In the United States. Instructors are responsible for preparing students for

citizenship and civic participation through ESL instruction.

This position will work primarily during evening hours at one of the three IINE Manchester Adult

Learning Centers. All lELCE Instructors engage in ongoing, job-embedded, and collaborative

professional learning, which includes coaching in addition to other required trainings. lELCE

students come to the program seeking English skills and preparation for college and career. lELCE
Instructors are expected to integrate College and Career Readiness (CCR) content such as time

management, technology, civics, and soft skills to support all students in achieving their short and

long-term goals. All instruction is expected to be standards-based, student-centered, and

contextualized to ensure the classes are rigorous, pertinent, and meaningful for students-

Qualifications:

Bachelor's Degree in related field required; related MA preferred
Certification in a Teachers of English to Speakers of Other Languages (TESOL) field required
Ability to model accurate American English pronunciation and grammar required

At least one year of adult ESL teaching experience preferably with Immigrant populations;
experience with non-iiterate learners

Outstanding communication skills including written, verbal, and presentation skills

Demonstrated organizational and logistical experience

Excellent computer skills including Microsoft Word, Excel, and PowerPoint required
Interest in international, refugee, and asylee issues
Extremely well organized, detail oriented, flexible, and able to manage multiple tasks
simultaneously

Bilingual/bicultural candidates are encouraged to apply

The ideal candidate will have the following knowledge, skills, and abilities:

•  Adult learning theory, principles, and methods

Non-traditional, student-centered approaches to instruction; maintain cohesive, multi-level

diverse groups
Strong content knowledge in math, writing, reading, and/or ESL

Curriculum development

Contextualized instruction

College structure, systems, and processes

Strategies and tools for career navigation and exploration



New Hampshire Adult Basic Education and College and Career Readiness standards; state

and national guidelines

Instructional material evaluation and selection techniques

Use technology to support classroom instruction and other job-related duties

Public speaking

Work in a collaborative environment

Communication and interpersonal skills as applied to interaction with students, co-workers,

supervisors, and the general public

Duties and Responsibilities:
Design and implement high quality curriculum and instruction for adult learners that is flexible,

student-centered, standards-based, rigorous, and contextuaiized

integrate CCR skills, computer literacy, and civics

Deliver instruction to students using a variety of methods; adjust teaching styles to meet the

needs of a diverse student population using adult learning theory/principles and content

knowledge ESLand civics

Prepare instructional materials, lesson plans, and classroom presentations in support of

students achieving educational goals

Administer standardized and formative assessments; assess student needs and goals; determine

student placement in program; evaluate student skills; and, assess student progress for program

continuation or completion

Facilitate the process of critical thinking and reflection

Complete accurate and timely data collection and reporting

Facilitate goal-setting activities with students to set and monitor goal achievement

Facilitate student persistence with individualized support

Develop, research, review, and/or revise curriculum; selert textbooks, equipment, and materials

including evaluation of alternative delivery methods of Instruction

May serve as a resource for instructional staff throughout the program in specialized areas of

instruction

Represent Adult Basic Education Program and at conferences, state committees, and/or various

types of work groups

Establish and maintain a classroom environment conducive to student learning

Engage in collaborative professional learning and continuing education to facilitate student

achievement

Adjust learning options for Individuals with special needs, physical, and/or psychological

differences

Set up/break down classrooms or other physical aaivity related specifically to the subject being

taught

Perform other duties of a similar nature or level as required

Coordinate instruction with other components/programs within workforce development to

ensure that clients have maximum opportunities to improve their communication and job

readiness skills, gain employment, and advance towards their career goals.



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Financial Position

Assets 2016 2015

Current Assets:

Cash • operating $  897,308 $  321,480

Grants, contracts and other receivables 763,475 456,169

Prepaid expenses and other 27,203 27,286

Cash • escrow - 500,000

Short-term Investments - 1,260,000

Total current assets 1,687,986 2,564,935

Investments 8,129,057 8,782,486

Property and Equipment, net 2,080,248 55,008

Security Deposits 92,764 6,000

Total assets $ 11,990,055 $ 11,408,429

Llabnitles and Net Assets

Current Liabilities:

Accounts payable $  388,266 $  46,850

Accrued expenses 311,762 1,481,596

Current portion of deferred rent and lease incentive 110,782 -

Deferred revenue 37,409 9,439

Total current liabilities 848,219 1,537,885

Deferred Rent and Lease Incentive, net of current portion 1,063,224 -

Total liabilities 1,911,443 1,537,885

Net Assets:

Unrestricted:

Operating 9,374,814 9,689,240

Property and equipment 678,351 55,008

Total unrestricted 10,053,165 9,744,248

Temporarily restricted 25,447 126,296

Total net assets 10,078,612 9,870,544

Total (labilities and net assets $ 11,990,055 $ 11,408,429

The accompanying notes are an Integral part of these combined statements. Page 2



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

(FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Activities and Changes in Net Assets

For the Years Ended September 30, 2016 and 2015

2016 2015

Temporarily Temporarily

Unrestricted Restricted Total Unrestricted Restricted Total

Revenues:

Contract services s 4.075,093 $ S 4.075,093 S 4,071,098 s S 4,071,098

Donated goods and services 786,536 - 786,536 577,429 . 577.429

Grants and contributions 83,517 139,895 223,412 44,793 365,776 410,569

United Way allocation 115,679 - 115,679 116,820 - 116,820

Special events 93.659 • 93,659 193,891 - 193,891

Miscellaneous 33.483 - 33,483 1,698 - 1,698

Rental income - - - 433,536 - 433,536

Net assets released from program restrictions 240.744 (240.744) - 468,779 (468,779) -

Total revenues 5.428.711 (100,849) 5.327.862 5,908,044 (103,003) 5,805,041

Expenses:

Program services 4,422.262 • 4,422,262 4,411,729 • 4,411,729

General and administrative 1,259.198 - 1,259,198 891,753 - 891,753

Fundraising 317.974 - 317,974 216,240 - 216,240

Facilities - - - 707,067 • 707,067

Total expenses 5,999,434 . 5.999,434 6,226,789 . 6,226,789

Changes in net assets from operations (570.723) (100,849) (671.572) (318,745) (103,003) (421,748)

Nort-Operating Revenue (Expenses):

Net investment gain (loss) 785.728 - 785.728 (534,458) - (534,458)

Capital grants - 93,912 93,912 - • •

Net assets released from capital restrictions 93,912 (93.912) - - - -

Gain on sale of building, net of related income taxes

ofSl.231.S25 - - - 10,650,189 - 10,650,189

Amortization of financing fees - • • (184,549) • (184,549)

Total non-operating revenue (expenses) 879,640 - 879,640 9,931,182 . 9,931,182

Changes in net assets 308,917 (100.849) 208,068 9,612,437 (103,003) 9,509,434

Net Assets:

Beginning of year 9,744,248 126.296 9,870,544 131,811 229,299 361,110

End of year S 10,053,165 S  25,447 S 10,078,612 S 9,744,248 S  126,296 5 9.870,544

The accompanying notes are an integral part of these combined statements. Page 3



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

(FORMERLY. INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statements of Cash Flows

For the Years Ended September 30, 2016 and 201S

2016 201S

Cash Flows from Operating Activities:

Changes in net assets

Adjustments to reconcile changes in net assets to net cash

used in operating activities:

Net realized and unrealized (gains) losses on investments

Gain on sale of building

Depreciation and amortization

Amortization of lease incentive

Capital grants

Changes in operating assets and liabilities:
Grants, contracts and other receivables

Prepaid expenses and other

Security deposits

Accounts payable

Accrued expenses

Deferred rent

Deferred revenue

Net cash used in operating activities

Cash Flows from Investing Activities:

Investment purchases

Proceeds from sale/transfer of investments

(Increase) decrease in cash • escrow

Acquisition of property and equipment

Proceeds from sale of building

208,068 $ 9,509.434

(785,728) 534,458

54,180

(18,464)

(93.912)

(212,806)

83

(86,764)

19,025

61,691

84,648

27,970

(742,009)

(4,430,297)

7,129,454

500,000

(1,757,029)

(1,231,525)

(11,881,714)

341,859

(56,353)

(7,734)

(211,987)

1,242,863

(10,882)

(540,056)

(10,576,944)

(500,000)

(44,211)

17,766,479

Net cash provided by investing activities 210,603 6,645,324

Cash Flows from Financing Activities:

Proceeds from lease incentive

Capital grants

Principal payments on long-term debt

1,013,322

93,912

(6,531,318)

Net cash provided by (used in) financing activities 1,107,234 (6,531,318)

Net Change in Cash 575,828 (426,050)

Cash;

Beginning of year 321,480 747,530

End of year 5 897,308 S 321,480

Supplemental Disclosure of Cash Flow Information:
Property and equipment financed through accounts payable S 322,391 5

Cash paid for interest $ S 174.524

Cash paid for unrelated business income taxes S 1,231,525 s 96,225

The accompanying notes are an integral part of these combined statements. Page 4



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

(FORMERLY. INTERNATIONAL INSTITUTE OF BOSTON. INC.) AND AFFILIATE

Combined Statement of Functional Expenses

For the Year Ended September 30, 2016

(With Summarized Comparative Totals for the Year Ended September 30. 2015)

2016 2015

General

and

Program Adminls-

Services tratlve Fundralslng Total Total

Personnel and Related:

Salaries S 1,852,580 S  655,462 S 106,815 $ 2,614,857 S 2,547,584

Donated services 557,583 109,868 26,399 693,850 533,695

Payroll taxes and fringe benefits 320,791 41,150 18,116 380,057 402,959

Purchased and contracted services 89,425 187,265 62,887 339,577 239,827

Recruitment 5,188 17,796 50 23,034 72,777

Total personnel and related 2.825,567 1,011,541 214,267 4,051,375 3,796,842

Occupancy:

Rent and utilities 276,332 95,936 16,904 389,172 265,247

Depreciation 18,109 4,105 1,932 24,146 146,132

Equipment rental 12,414 - - 12,414 13,403

Repairs and maintenance 763 10,132 - 10,895 54,675

Mortgage interest - - - - 174,524

Real estate taxes - - - - 85,711

Total occupancy 307,618 110,173 18,836 436,627 739,692

Other:

Client assistance 1,029.865 - - 1,029,865 1,209,710

Donated goods 92,686 - • 92,686 43,734

Professional fees 1,128 68,195 227 69,550 63,463

Special events - - 61,937 61,937 59,066

Supplies and materials 47,553 11,675 2,367 61,595 77,964

Travel, meetings and conferences 35,085 15,774 3,341 54,200 57,180

Insurance 15,360 29,455 214 45,029 61,184

Telephone 39,886 1,658 -
41,544 33,974

Depreciation and amortization 18,361 7,408 4,265 30,034 11,178

Dues and subscriptions 5,781 1,250 5,410 12,441 13,073

Printing - - 5,755 5,755 -

Miscellaneous 2,368 843 500 3,711 17,938

Postage 1,004 1,226 855 3,085 3,607

Income taxes - - - - 38,184

Total other 1,289,077 137,484 84,871 1,511,432 1,690,255

Total expenses $ 4,422,262 $ 1,259,198 S 317,974 $ 5,999,434 $ 6,226,789

The accompanying notes are an integral part of these combined statements. Page 5



INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

{FORMERLY, INTERNATIONAL INSTITUTE OF BOSTON, INC.) AND AFFILIATE

Combined Statement of Functional Expenses

For the Year Ended September 30, 2015

Program

General

and

Ad minis*

Services trative Fundralsing Facilities Total

Personnel and Related:

f

Salaries S 1,825,111 $ 559,779 $  68,169 S  94,525 $ 2,547,584

Donated services 533,695 • - - 533,695

Payroll taxes and fringe benefits 288,664 88,557 10,784 14,954 402,959

Purchased and contracted services 111,070 60,541 61,716 6,500 239,827

Recruitment 740 71,927 110 - 72,777

Total personnel and related 2,759,280 780,804 140,779 115,979 3,796,842

Occupancy:

Rent and utilities 210,640 ■ * 54,607 265,247

Depreciation ■ • • 146,132 146,132

Equipment rental 12,663 - - 740 13,403

Repairs and maintenance 325 - - 54,350 54,675

Mortgage interest ■ - - 174,524 174,524

Real estate taxes - • - 85,711 85,711

Total occupancy 223,628 516,064 739,692

Other;

Client assistance 1,209,710 - - - 1,209,710

Donated goods 43,734 - - - 43,734

Professional fees 548 51,780 1,115 10,020 63,463

Special events - - 59,066 • 59,066

Supplies and materials 69,086 8,237 358 283 77,964

Travel, meetings and conferences 49,463 7,394 323 - 57,180

Insurance 8,171 30,312 500 22,201 61,184

Telephone 33,805 169 - - 33,974

Depreciation and amortization 988 5,854 - 4,336 11,178

Dues and subscriptions 9,403 645 3,025 - 13,073

Miscellaneous 2,846 5,027 10,065 - 17,938

Postage 1,067 1,531 1,009 - 3,607

Income taxes - - - 38,184 38,184

Total other 1,428,821 110,949 75,461 75,024 1,690,255

Total expenses $ 4,411,729 S 891,753 $ 216,240 $ 707.067 S 6,226,789

The accompanying notes are an integral part of these combined statements- Page 6



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executiye Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Slate Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20

Concord, NH 03301

1.3 Contractor Name

Nashua Adult Learning Center, Inc.

1.4 Contractor Address

4 Lake Street

Nashua, NH 03060

1.5 Contractor Phone

Number

603-882-9080

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

5827,870.45

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1.1 1 Contractor Signature 1.12 Name and Title of Contractor Signatory
Carol J. Baldwin, Executive Director

1.13 Acknowledgement: Slate ofV^AiJ County of

On "•) do l"? , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated in block I.I2.

I.I3.1 Signature^Notary Public or Justice

ix\ 1 0« "^\
I.I3.2 Tl iiiii iiiilTilli i ifTii ii iij III III iSi lyiWrilLBjiiixft) ) ̂

%  §

1,15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and Executive^ouncil (ifapplicable)

By: On:
\

Page 1 of 4



Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting OfTjcer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OfTlcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may lake any one, or more, or all. of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any propeny which has been received from
the State or purchased with fiinds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State. '

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily Injury, death or property damage, in amounts
of not less than $ 1 .OOO.OOOper occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the propeny.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use In the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed In the State of New
Hampshire.

of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform, .
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICE^
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contactor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such fiinds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference..
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. ^

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Stales, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)

of insurance for ail insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificaie(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281 -A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parlies at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services at Nashua Adult Learning Center will be provided at their location in Nashua at 4 Lake Street as
well as Milford High School, Clearway High School, on the campus of Nashua Community College and
will be offering services at the new community center being built by the city of Nashua. Students receiving
services will be from the city of Nashua and its surrounding areas including Hudson, Litchfield, Merrimack,
Hollis, Milford, Wilton and Brookline,

Nashua Adult Learning Center in Nashua will provide the following services;

Prolect Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively In the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the,social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most In

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
'  Education and the Sector-Based Initiatives.
•  The Contractor is required to participate in state leadership activities including participation in

adult education committees or advisory boards, membership in regionaiynational education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used. \

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as Indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline
Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains . Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting,
•  A representative from the Contractor must be trained to use the data system. All data must be j?? /x

verified and certified on a quarterly basis on October 15, January 15, April 15 and 5. OA, A
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in the ABE program:
FY18

246

Project 2: English as Second Lanauaae fESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
Is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well"" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but still eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
The Contractor must have a delivery method, location{s), and schedule that enable individuals to
attend and complete the program.
Open enrollment and flexible scheduling are highly encouraged.
Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE),

•  The Contractor is required to provide contextualized instruction that Includes occupationally
relevant materials.

Page 3 of 13 Contractor Initials:

Date:



Alignment with the state Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Impiementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in the ESL program:
FY18

349

Project 3: Adult Learner Services (ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor Is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that Is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Corttractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earninqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze its own data on an annual basis and set goals for improvement

tl)ough the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in the ALS program:
FY18

138

Project 4: Integrated English Literacy and Civics Education
Integrated English Literacy and Civics Education will be a program provided to English language learners
who are adults, including professionals with degrees and credentials in their native countries, that enables
such adults to achieve competency in the English language and acquire the basic and more advanced
skills needed to function effectively as parents, workers, and citizens in the United State. Such service
shall include instruction in literacy and English language acquisition and instruction on the rights and
responsibilities of citizenship and civic participation, and may include workforce training.

lELCE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Sun/ey to target, recruitment, and serve individuals
without US citizenship, in need of English language acquisition skills including skilled immigrants
or other English language learners who may have degrees, credentials or work experience in
their native countries and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of Integrated English Literacy and Civics Education including individuals with degrees,
credentials or work experience in their native country.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers. low-income individuals, ex-offenders, and others.

•  The Contractor may not exclude individuals seeking language proficiency and civics education,
but not seeking workforce training.

•  The Contractor must identify.whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  The Contractor must integrate all three of the following required components of the lELCE

program in accordance with WlOA regulations. The components must be offered concurrently.
o Adult Education and Literacy Activities, including English language acquisition and

workforce preparation
o  Rights and responsibilities of citizenship
o  Integrated Education and Training activity as defined in WlOA Section 203(11)
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Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

•  The Contractor is required to integrate the rights and responsibilities of citizenship into the
curriculum.

•  The lET component of the program should include an industry or employer-recognized credential.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning and a plan for how distance
learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated tjelow:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served;
FY18

349

Page 9 of 13 Contractor Initials: h
Date: o / "7



EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

AdministrMive $56,721.60

Counselinq Staff 22.495,20

Teactiina Staff 208.386.46

Administrative Benefits 12.223.00

Counselino Benefits 6,266.95

Teacher Benefits 23.964.60

Reoairs & Maintenance 1,020.00

Insurance 1,020.00

Telephone 600.00

Postaqe 840.00

Advertisinq 600.00

Printinq 1,500.00

Travel 1,980.00

Enerqy Utilities 22,200.00

Books & Information 15.600.00

Indirect Cost 37.543.78

Totals $412,961.61

ESTIMATED PROJECT 2 (ESL) FY18

Administrative $35,999.04

Teachinq Staff 87,801.09

Administrative Benefits 7.839,90

Teacher Benefits 10.097,15

Repair & Maintenance 1.020,00

Insurance 1,020,00

Telephone 600,00

Postaqe 840.00

Advertisinq 600.00

Printinq 1.500,00

Enerqy Utilities 22,200,00

Books & Information 15,600,00

Replacement Computers 21.600.00

Indirect Cost 20.671.72

Totals $227,388.90
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ESTIMATED PROJECT 3 (ALS) pri8

Administrative S36.000.00

Administrative Benefits 11.540.00

Teleohone 500.00

Postaqe 500.00

Travel 500.00

Enerqy Utilities 9.000.00

Books & Information 2.500.00

Workbooks & Printed Media 400.00

Dioital Subscription 500.00

Indirect Costs 6.144.00

Totals $67,564.00

ESTIMATED PROJECT 4 (lELCE) FY1B

Counselino Staff S22.495.20

Teachino Staff 64.774.29

Counselino Benefits 7.287.00

Teacher Benefits 7,458.00

Enerov Utilities 4.500.00

Books & Information 2,500.00

Indirect Cost 10,901.45

Totals $119,915.94

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Sen/ices, the Department of Education shall reimburse
the contractor for allowable expenses up to a maximum total payment of $827,870.45.

2. The total of the approved budget shall not exceed $827,870.45 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Page 11 of 13 Contractor Initials: 6
Date:



6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not

,  exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support Invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transfemng from one line to another.

Limitation on Price:

This agreement will not exceed: $827,870.45

Method of Pavment:

Monthly payment may t>e made for each month of the agreement year. Each payment request'will be
submitted through the Department of Education's Grants Management System. Programs are monitored
monthly by the Bureau of Adult Education.

Fundino Source:

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-565010-2535-072-500575 Grants - Federal $248,361.14
06-56-56-565010-2535-601-500931 State Fund Match $579.509.31

$827,870.45

Page 12 of 13 Contractor lnitials:*^S^
Date:_lH5-9(^'l



EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for patlicipation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

Page 13 of 13 Contractor Initials:
Dale:



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certily that NASHUA ADULT LEARNING

CENTER, INC. is a New Hampshire Nooproflt Corporation registered to tiaasacl business in New Hampshire on October 16,

1972.1 further certify that all fees and documents re<)uired by the Secretary of State's office have been received and is in good

standing as far as this office is concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 61851

Qjf

%

8a.

o -0

1^.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of June A.D. 2017.

William M. Gardner

Secretary of State



AduJt Learr^g Center

CERTIFICATE OF AUTHORITY

I, Mary DeRoche, Secretaiy of The Nashua Adult Learning Center, Inc. do hereby certify that:

1. I maintain and have custody of and am familiar with the seal and minute books of the corporation;
2. I am authorized to issue certificates with respect to the contents of such books and to affix such seal to

such certificate;
3. The following is a true and complete copy of the resolution adopted by a quorum of the board of

directors of the corporation via written consent on February 21, 2017 which consent was obtained in
accordance with the laws of the state of incorporation and the by-laws of the corporation;

As per the resolution of the Board of Directors, we approve that the Adult Learning Center may enter
into a contract with the State of New Hampshire Department of Education for the provision of services
and any modifications, extensions or renewals thereof. This shall remain in force until specifically
revoked.

The following is a true and complete copy of the resolution adopted at a meeting of the Board of
Directors authorizing the Executive Director to execute all applicable documents in association with
contracts with the New Hampshire Department of Education. See attached.

4. The foregoing resolution and by-laws are in full force and effect, unamended, as of the date hereof; and

5. The following persons lawfully occupy the offices indicated below:

Rachel Guill President

Alvin Oasan Vice President

Mary DeRoche Secretary'
Chad Theroux Treasurer

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation this

of Au^UK\i 2017.

Secretary - ry DeRoche(Corporate Seal, if any)

(If the Corporation has no seal, the Secretary' shall acknowledge the certificate before an authorized officer
below)

STATE OF NEW HAMPSHIRE

COUNTY OF HILLSBOROUGH

On 7 _, 2017, before me the undersigned officer
the foregoing certificate, known to me (or satisfactorily proven) to

personally appeared the person identi^ptf^"L
„  „ , ) be the, Clerk/Secretary of the corp^^|l^**""'^<S^^

identified in the foregoing certificate, and acknowledge that^he executed the foregoing certific^j^'* MYfs^! C0MM6SI0N •. 5
:  QCPIRES : s

... TT..VIVVI, • UW.WU.IIXJ ovi in;' Iiaiiu aiiu aval. ^ c S $EPT. 1^2016 • S

^uaiRl uf^^tTpLace/Notary



CERTIFICATE OF LIABILITY INSURANCE
OATE (UMmCVrVYY)

6/14/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF JNFORIMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must t>e endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsements).

pROoucea

Eaton & Berube Insurance Agency. Inc.
11 Concord Street
Nashua NH 03064

NAME: Kimhertv r?i iteki inAt

E-..603.8fi2.2766 ^jioi£D3-B88^230
AnDWM ltnirtplnmctrffipatonbnnilie com

INSURERIS) AEPOROtNQ C0VERA06 NAICf

INSURER A rHanr^upf Insurancfl

.  NASAO

Nashua Adult Learning Center Irrc.
c/o Carol Baldwin
4 Lake Street
Nashua NH 03060

IMSORCR B Ffllls Insirmnm Cn

INSURER C :

INSURER 0:

INSURER E;

INSURER P;

COVERAGES CERTIFICATE NUMBER: 1539432063 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR

LTD TYPE OP INSURANCE ll:i-l.li'.Vi-1 POUCY NUMBER
POUCr EPP
iMMflJomrm UHfTS

A OEN&RAL UABiUTY Y 5/1/2017 5/1/2018 EACH OCCURRENCE S1.000.000

X COMMERCIAL GENEPAL LlABILtTY

E  OCCUR

DAMAGE TO RENTED
S100.000

1 clamsuaac MEO EXP (Anv orw oanonl $15,000

PERSONAL S AOV INJURY S1.00Q.OOO

X Employee Disliooe GENERAi. AGGREGATE S3.000.000

GENl AGGREGATE LIMIT APPUES PER: PRODUCTS -COMP/OP AGG S3.000.000

POLICY 1 1^^?/ X  LOC Professional Liabili $1,000,000

A [AUTOMOBILe UABIUTY r. 5/1/2017 5/1/2010 COMUMED 5INGLI: LiUn
Si 000 000

ANY AUTO

:HEDULE0
ITOS
)N.OWNE0
ITOS

BOOLY INJURY (Pat panon) s

ALL OWNEO
AUTOS

HIRED AUTOS

SC
At

BOOLY INJURY (P« KCidan) 1

X X NC
AL

PROPERTY DAMAGE t

s

A X UMBRELLA UA8

EXCESS UA8

X OCCUR

CLAIMS-MADE

5/1/2017 5/1/2018 EACH OCCURRENCE S2.000.000

AGGREGATE $2,000,000

1 OED 1* 1 RETENTION SO s

a WORKERS COMPENSATION
AND EMPlOrCRS'UABIUTY

ANY PROPRIETOR/PARTNER«XECUT1VE 1 1
OFFlCERAIEMBEft ExauOED?
(Mandatory In HH| ' '
H yoa. dticnba undar
OESCRIPnON OF OPERATIONS DMow

N/A

5/1/2017 5/1/2018 ¥  STATU- 1 lOTH-
^  TORY 1 BLtrTK 1 1 PR

E.L EACH ACCIDENT 11.000.000

E.L. DISEASE • EA EMPLOYEE $1,000,000

E.L. DISEASE • POLICY LMT $1,000,000

A Directors t Omcers Lisbltlty
Empioymant Practices Liability
Fiduciary Liability

5/1/2017 5/1/2018 $1,000,000
$1,000,000
$1,000,000

OeaCiernON op OPeRAnONS / LOCAnONS / veKICl.ES lAOacft ACORO 101. AMW«rul RtmMKs SetiMuM. if mom tpcc* la raqut/M)

Education.services and child care.
Employee Dishonesty Limit $100,000.

CERTIFICATE HOLDER CANCELLATION

. Department of Education
21 South Fruit Street. Suite #20
Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

•  1

AUTHORIZEO REPRESENTAnVE

ACORO 25(2010/0$)

(S> 1988-2010 ACORO CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Adult Learning Center
lu.Hj cuiir.itt

.NASHUA ADULT LEARNING CENTER, INC.

BYLAWS

As Amended June 21, 2011

ARTICLE I: STATEMENT OF PURPOSE AND NQN-DISCRIMINATION

The Nashua Adult Learning Center, inc. is a private, non-profit corporation organized to provide relevant
educational programs fordisadvantaged and undereducated area residents, and day care for their children.
The overall goal of the corporation is an educated, employable populace. Specific purposes are as follows;

To provide academic programs enabling adults and teens to increase their basic
educational and life coping skills.

To provide vocational instruction, career planning and counseling to better train
individuals for the local workplace.

To provide community education programs to address contemporary social. Family and
work issues to the community at large.

To provide and e.^cpand day care and after school day care to Adult Learning Center
students and the local working community.

To maintain and expand programmatic linkages with the business community to better
train individuals to work in needed professions within the Greater Nashua woricplace.

To upgrade and enhance the Adult Learning Center facility to comply with federal
regulations and to provide a conducive environment for instruction and social interactions
for the Greater Nashua community.

There shall be no discrimination against clients because of race, religion, color, sex, age, marital status,
national origin, dtsabiliry, or political afTiliaiion.

ARTICLE II: CORPORATION ORGANIZATION

A. Board of Directors
I

The affairs of this corporation shall be conducted by a Board of eleven to rwenry-one non-
compensated Directors which shall include all officers of the Board. Directors shall be elected on
the recommendation of the Governance Committee or of any member by a majority vote of a
quorum throughout the year as vacancies occur. Elections to fill vacancies shall be held throughout
the year as vacancies occur. The Directors so elected shall serve a term of three years and shall be

eligible for re-election to a consecutive three-year term. Thereafter, a Director may be re-elected



only after an absence of at least one year from the Board, unless by special exception authorized by
a [\vo-tliirds vote of the full Board of Directors. E.xceptions are the Superintendent of the Nashua
Public Schools who may serve continuously, and the President of the Board who shall be asked to
serve on the Board for one year.following his/her term of otTice.

Adult Learning Center staff and members of their immediate family shall not be voting members
of the Board. Board members cannot receive a distribution of funds from the organization except
as reasonable payment for goods and services.

Any Director may withdraw from the Board at any lime by submitting a written resignation to the
Corporation. A Board member whose participation is not consistent with the responsibilities
outlined in the Bylaws may be removed by a Board vote.

The Adult Learr^ing Center has and shall maintain a directors' and officers' association liabilit)-
insurance policy. All members of the Board of Directors ore covered by said insurance policy. All

directors shall be and are indemnified by the Adult Learning Center for any legal claims made or
filed against them alleging responsibility for damages when they have or ore acting in their
capacity as a director. This indemnification shall include payment by the Adult Learning Center of
any insurance deductibles and, if the retention of private counsel by any board member becomes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not extend to criminal or intentionally harmful acts.

The board has responsibility for fiscal and legal matters pertaining to the organization, including
acquisition, management and disposition of real and capital assets. Management shall be vested in
the Board of Directors with the power to comply with the policies of all federal, state, local, and
private funding agencies in order to receive funds for educational opportunities for adults and their
children. The Board of Directors Is specifically authorized to employ an e.xecutive director of the
Adult Learning Center who shall coordinate, run and operate the day to day operations of the
Adult Learning Center.

The Board of Directors shall determine policy and establish procedures regarding the prudent,
effective and orderly operation of the Adult Learning Center. The Board shall ftjrther address itself
to publicity, community relations, building facilities, and any other supportive services it deems
beneficial to the Center.

B. OlTlcers and their Duties

The officers of the Adult Learning Center Board of Directors shall consist of a President, Vice
President, Secretary and Treasurer. All officers shall be elected at the spring meeting of the Board
and shall be seated at the annual meeting in September. Officers shall serve for one year. No
officer shall hold the same office for more than three (3) years. Any officer may resign by
submitting written notification of his/her intention.

Specific duties are as follows:

1. The President of the Board shall preside at all meetings of the Board of Directors, appoint
committees and enter into contract with all fiinding agencies.



2. The Vice President shall perform all the duties of the President in the absence of the
President or in the event of a vacancy in the office.

3. The Secretary will handle Board-related correspondence, and will maintain minutes of
Board meetings.

-i. The Treasurer shall have charge of the funds of the Adult Learning Center under the
direction of the Board of Directors and keep a correct account of all money received and
disbursed by the Center. The treasurer shall present to the Board of Directors a monthly
report, and at each annual meeting of the Center, a general report of receipts and
e.xpendiiures of the Center for the previous year. The treasurer shall be directly involved in
the preparation of the budget for each new fiscal year.

'All officers shall be and are indemnified by the Adult Learning Center for any legal claims made
or filed against them alleging responsibility for damages when they have or are acting in their
capacity as an officer. This indemnification shall include payment by the Adult Learning Center of
any insurance deduclibles and, if the retention of private counsel by any officer becomes
necessary, for reasonable fees and costs associated with the defense of such claims. This
indemnification provision shall not e.xtend to criminal or intentionally harmful acts.

C. Meetings

The annual meeting of the Board of Directors shall be held in September. There will be ten Board
meetings per year, members are expected to attend at least 70% of the meetings. Special meetings
may be called by the President or by any member of the Board of Directors requesting the
Secretary to mail notice thereof to all members at least five (5) days before said meeting.

A majority of the current members of the Board of Directors shall constitute a quorum to transact
business.

D. Committees

The E.xccutive Committee shall be a standing committee consisting of the immediate past
president, the present president, the vice president, the treasurer, and the secretary of the Board of
Directors of the Adult Learning Center. Tlie Executive Committee shall assume functions of Board
of Directors between meetings and, in emergencies, shall take new action for the Board. Such
actions must be within the spirit of previous Board actions and must be reported to the Board at its
next meeting. Three members of the E.xecuilve Committee must approve any new action.

The Governance Committee shall be a standing committee of three (3) members of the Board of
Directors appointed by the President of the Board. Its function shall be to review the Bylaws and
ensure compliance with its provisions; to recruit and orient new Board members; provide existing
Board members with opportunities to grow and develop as leaders of the organization; conduct the
annual board assessment.

The Audit Committee will engage the auditing firm, oversee the annual audit process, report to the
full board on audit results, make recommendations for changes based on the audit report, and,
when appropriate, design and implement a bid process for accepting bids for an audit firm. The



Audit Committee wiil be separate from the Finance Committee and there will be no overlap of
membership between the two committees.

The Finance Committee shall be a standing committee of three (3) members chaired by the
Treasurer of the Board of Directors. The Finance Committee shall approve arid monitor the
corporate tlnances of the organization and authorize and approve the annual audit.

I

Other committees of three or more members may be appointed by the President of the Board on an
ad hoc basis to meet particular needs of the Corporation.

ARTICLE IH: AMENDMENTS TO BYLAWS

The Bylaws of the Nashua Adult Learning Center, Inc. may be amended at any regular meeting of the
Board of Directors by a two-thirds vote of those present, providing written notice of the proposed
amendments has been given to members at least ten (10) days prior to the meeting. Amendments to these
Bylaws shall not be in conflict with the e.xisting policies of funding agencies.

ARTICLE IV: DISSOLUTION PROVISIONS

In case of dissolution of the Nashua Adult Learning Center, Inc., the corporations' assets shall be returned
to the original sources insofar as possible, or as otherwise determined by the Board of Directors.

We certify that the foregoing are the amended Bylaws of the Nashua Adult Learning Center, Inc.,
unanimously adopted by the Board of Directors of said corporation of September 21, 2010.

Carrie Poole

Secretary



AciiUt Leorr^g Renter
Board of Directors

2017

SharaU AcarwaJ Rivlcr University Student
Non Voting Member
Haley Goodspccd

Caryl Sullivan (2015/18)
Certified Partner Development Specialist
Dell

Raihleen Allen, CPA

S Gordon Corp.

Doreen A. Manetta (2015/18)
Past Prtsideni

Market Manager, Vice President
People's United Bank Chad Ttaeroux

Treasurer

PCS Finance

Michael Cenuo

Cerato Group LLC
Jay Nannicelli (2014/17)
Radar Retail Beth Todgham (2014/17)

So. NH Services

Sharon Cowcn, M.S.. M.Ed.

Community & Economic Development
Field Specialist

Kevin Cunningham
Director, Information Security &.
Technology Risk
Fidelity Investments

Alvin Oasan

Vice President

Branch Relationship Manager
Enterprise Bank

Jancth Orozco Sanchez

Teen individual Services Director

BE GREAT Cohon Coordinator

Boys & Girls Club of Greater Nashua

Rrcnda M. Van Hirtum

Senior Corporate Paralegal
Riverstone Resources LLC

Ryan Warren, CPA (2013/18)
BerryDunn

Mary DcRoche
Secretary
Director, Human Resources

Pennichuck Corporation
Michael J. Shcahan, AVP

Lowell Five Cent Savings Bank

Rschd GuilJ (2016/19)
President

Director. Quality & Performance
Assurance

BAE Systems
Revised 12/28/16

Currenc: 11

U.l0wed: 11 to 21

Directors Serve Without Compensation.



Salary Information for Key Personnel

Nashua Adult Learning Center
Project 1: ABE

Administrative

TiUe Hours Weeks Waqe TOTAL

1 Executive Director Carol Baldwin 16 52 $16.53 $13,752.96

2
Director of Adult

Education

Lauren Osowski 20 52 $26.52 $27,580.80

3 Data Entry Assistant Carol Gookin 12 30 $19.36 $6,969.60

4 Enrollment Coordinator Hanna Vandiver e 36 $29.23 $8,418.24

Administrative

TOTAL
$56,721.60

Counseiing Staff

Title Hours Weeks Waqe TOTAL

1 Counselor
Samba Halkose 20 52 $21.63 $22,495.20

Counseiing
TOTAL $ 22,495.20

Nashua Adult Learning Center
Project 2: ESL

Administrative

Title Hours Weeks Waqe TOTAL

1
Director of Adult

Education

Lauren Osowski 20 52 $26.52 $27,580.80

2 Enrollment Coordinator Hanna Vandiver 8 36 $29.23 $8,418.24

Administrative

TOTAL
$35,999.04

Nashua Adult Learning Center
Project 3: ALS

Administrative

Tide Hours Weeks Waqe TOTAL

1 ALS Coordinator Constance Cullen 30 40 $ 30.00 $ 36,000

Administrative

TOTAL
$ 36,000



Salary Information for Key Personnel

Nashua Adult Learning Center
Project 4: lELCE

Counseling Staff

Title Hours Weeks Wage TOTAL

1 Counselor
Samba Halkose 20 52 S21.63 $ 22,495.20

Counseling
TOTAL $ 22.495.20



Carol Baldwin, SHRM-CP

SKTLLS

A resourceful, flexible and well-rounded team player, and leader, with strong oral and written communication
skills. Able to build relationships, engage stafi^ manage projects and deliver results for organizational success.
Adept at both die strategic and operational sides of an organization. In addition to solid backgroimd in the areas
of law, huDian resources, corporate pbilfindiropy and adult education, also possess the organizational and
influencing skills necessary for fimdraising.

WORK EXPERIENCE

^  Adult Learning Center, 4 Lake Street June 2014 - present
Nashua, New Hampshire 03060

Executive Director

o  Promote an environment where staffand students are able to carry out the objectives of the ,
Center.

o  Provide and support enriching experiences for adults and teenagers who recognize the need for
additional education to function at their optimal level.

0 Work with the Board of Directors and the community to cany out and promote the mission of
the Center.

0  Develop pro^ams that reflect the needs of tihe coramimity and the goals of the Center.
o  Provide soitnd fiscal management of the Center.

^  Riverstone Resources LLC, 250 Commercial Street August 1999 to May 2014
Manchester, New Hampshire 03101

Human Resources Manager August 2011 to May 2014

»  Rei^onsibie fx:r all employee bencfiis, from health and welfare to 401(k) plan, including aiuuial
benefits negotiations, daily administration, vendor management, employee education, open
enrollment and all compliance requirements.

o  Coordinate, and ofren present at, employee education workshops on topics related to flnaocial
planning and health and welfare benefits.

o  Serve as the Company's recruiter and manage all aspects of staffing, from temporary to
permanent, including preparation ofjob descriptions, completion ofjob requisitions, outside
recruiter negotiations, interviewing, hiring and onboarding.

0  Project Manager for numerous software initiatives including implementation of a Learning
Management System and conversion of an employee stock purchase plan from foreign to US
vendor. Parricipatcd in a three year company infrastructure project.

w  jjnpicmcnred employee backgroimd screening procedure from adoption of formal company
policy to set up whh vendor to ordering and analyzing background reports.

'  a Compose employee communications on behalf of HR Team as well as review and approve
communicatioiis from other departments.

<» Oversee HR summer help and college interns including working with outside counsel to obtain
appropriate visas.

e  Liaison for HR issues requiring the assistance of outside counsel.
0  Responsible for annual 40 Kl<) fl̂ idit and subsequent 5500 Filing.



•  Appointed RiverStone Resources Community Support Coordinator, by CEO in 2009,
overseeing corporate donations program and representing company at non-profit events.
Responsible for developing, tracking and reporting on a sizeable corporate donations budget.

Senior Corporate Paralegal August 1999 to August 2011

• Maintained corporate records and contracts for over thirty companies domiciled throughout the
United States.

•  Responsible for compliance with secretary of state and insurance department regulations for
foreign and domestic entities.

•  Prepared annual reports and drafted corporate resolutions, agendas and memorandums to the
board of directors.

•  Negotiated contracts with outside vendors.
•  Performed extensive legal research.
'• Supervised legal assistants.
•  Formed and dissolved companies; assisted counsel with mergers and acquisitions.
•  Interacted daily with board of directors, senior management team, and finance department as

well as outside comtsel aiid auditors.

•  Aimually prepared department budget in accordance with finance department specifications.

Jordan, Maynard & Parodi, PLLC, 40 East Pearl Street March 1985 to August 1999
Nashua, New Hampshire 03060

Paralegal under the direction of Attorney Edward A. Jordan, Senior Partner in a general practice law
firm. Concentration: commercial real estate, corporate and bankruptcy law.

Rivier University Fall 1996 to Spring 2001
Nashua, NH

Team-Instructor, Real Estate Titles and Transactions, fall 1996, 1997, 1998, and 1999

Team-Instructor, Advanced Real Estate Titles and Transactions Rivicr College, spring 1998
Adjunct Faculty (solo), Real Estate Titles and Transaction, Introduction to Paralegal Studies
1999 to 2001

VOLUNTEER WORK

•  Adult Learning Center Board of Directors 2007 to 2013; President 2009 - 2010
•  RiverStone Resources Wellness Committee

•  Chair of Correspondence Committee • First Church Nashua Capital Campaign 2013
•  First Church Nashua Stewardship Committee, Persoimel Committee, Chamber Choir
•  Nashua Rotary West - Literacy and Scholarship Committees; Ribfest Team

EDUCATION

^  PHR (now SHRM-CP) Designation December 2012. Qualified to sit for exam after one year of HR
experience

^  Masters in Educational Studies Adults/Concentration in Counseling
Rivicr University, Nashua, NH - May 2001

^  Bachelor of Science - Paralegal Studies, cum laude
Rivicr University, Nashua, NH - May 1995



LAUREN ELLEN OSOWSKI

EDUCATION AND CREDENTIALS

Professional Development (for a complete list of Professional Development, see attached)

Global TESOL College. Boston, MA (2006) - Professional TESOL Certificate
University of New Hampshire, Durham, NH (2003) - BA, Sociology; Minors, Spanish and Chminal Justice
Universltat de Barcelona, Barcelona, Spain (2002) ~ Certificate of Spanish Language and Culture

WORK EXPERIENCE

Adult Learning Canter, Nashua, NH September 2009-presont
Director of Aduit Education

' Train, supervise, and evaluate Aduit EducaHon teachers and classroom aides
•  Facilitate curriculum development and implementation
'  Maintain community contacts that promote the program and improva delivsry of services to studsnts
•  Participate in appropriate local and state organizations

ESOL Coordinator

>  Managed and supported a staff of 15 teachers
•  Maintained responsibility for curriculum development, placement testing, and activity planning

ESOL Teacher

■  • Planned interesting and varied lessons for students of different ages from a range of educationaj and
economic backgrounds

■  Implemented a curriojlum with applicable life, work, and technology skills

New Hampshire Department of Adult Education, Concord, NH SBpteml>er 2011-present
Woriishop Prasenisr

«  Present at state conferences in New Hampshire as well as at local and state meetings (see attached)
Mini-grant Writer
"  Research and create lesson plans, activities, and resources for teachers (see attached)

Disabltlty Committee Member
s  Collsborata with educators and administrators In New Hampshire on best practices and assistance for

students with learning disabilities and other disabilities

JEPD Facilitator

"  Lead a group of teachers in an exploration of the effectiveness and usefulness of incorporating
learning centers Into ESOL classrooms (Spring 2014)

SELTI Hungary, Sudapast, Hungary January 2003-Juiy 2003
Start Language School, Kodlce, Slovakia September 2007-January 2009
NTE Language School, KoSlce, Slovakia October 2006-September 2007

English Teacher
0  Designed small group lessons ft3r elementary, high school, and adult students in private language

school as well as at local factories and businesses

»  Created unique, fast-paced business English classes for intemationai software company
a  Mentored and assisted In training new teachers



LAUREN ELLEN OSOWSKi

PRESENTED WORKSHOPS

■  Using Technology in an ESL Classroom (2012)

n  ESLandLD; What Can We Do? (Concord, NH-Aprils, 2013)
"  Smartphones for beginners (Manchester, NH - September 28, 2013)
®  Using Smartphones in an ESOL Classroom (Manchester, NH - September 28, 2013)

'  Microsoft Word Basics for Teachers (Manchester, NH - September 28,2013)

»  Simple Computer Projects for ESL Students (Manchester, NH - October 19,2013)
»  Working with ESL Students with Little to No Prior Literacy (Manchester, NH - October 19. 2013)

»  Pronunciation Practice (Manchester, NH - October 19,2013)
»  A Teacher's Look at the iPad (Nashua. NH - November 20. 2013)

»  Smartphone Apps for Students with Disabilities (Concord, NH - January 29,2014)
"  From the Beginning: Teaching Low Level ESL Students (Manchester, NH - March 22,2014}

"  Beyond the Plateau: Teaching Upper Level ESL Students (Manchester, NH - March 22. 2014)
<» Adult Education Technology: A Website for Adult Educators (Manchester, NH - OctotJer 25. 2014)

o  ESL Apps to Further Learning (Manchester, NH - October 25, 2014)

COMPLETED MINI-GRANT PROJECTS

=  "Get Moving! Games and Activities tc Get ESOL Students cut cf their Seats and Using English" (June 2012)

a  "Using Technology In an ESOL Classroom" (June 2012)
a  "Pronunciation Practice" (September 2012)

»  "Education Descriptions by Country: 25 Most Common Countries Represented in New Hampshire' (May 2013)

"  "From the Beginning: Working with ESL Students who Lack Literacy" (May 2013)
'  "Building Computer Literacy for Low Level ESOL Students" (August 2013)
•  "Adult Education Technology: A Website for Adult Educators' (June 2014)

a  "Using Learning Centers in an ESOL Classroom" (August 2014)
a  "Workplace Workshops" (August 2015)

PROFESSIONAL DEVELOPMENT

=  NH Ccr.ferencs for Adult Educators (Concord, NH - October 24. 2009)

a  TESOL Convention (Boston, MA - March 26; 2010)
a  Renewing Our Dedication to Adult Education (WaterMlle Valley, NH - April 16-17, 2010)

a  NH Conference tor Adult Educators (Concord, NH - October 30, 2010)

a  Do My ESOL Students Have LD? Effective Strategies to Help ESOL Students who Struggle with Learning |
(Concord, NH - Inarch 31, 2012) |

"  Teaching Adult ESOL Learners without Prior Literacy (Concord, NH - August 23.2012) j
•  Developing Writing Skills (Webinar - January 15,2013) j
•  Fadlitaling Multi-level Classes (Webinar - Febmary 7.2013) j
•  A Day of Learning about Learning Centers (Augusta, ME - June 19, 2013)
»  [Pad Apps and Lessons: An All Day Workshop (Webinar - January 8, 2014)

=  Job Embedded Professional Ceveicpmant Project - Transitloning ESOL Students into ABE programs
(Nashua, NH-January-April2014) 1

»  Bridging the Gap: Community Colleges and Foreign-Educated Immigrants (Webinar - December 2, 2014) I



Carol A. Gookin

Work History

1991 to Present: Paraprofessional, Nashua Adult Learning Center

Job Responsibilities: Assist the classroom teacher in
Specific Duties: Assist in educational activities, maintenance
of records, maintenance of the classroom, assume where
possible, the duties of the teacher in her absence, substitute
in other classrooms, if necessary

1967 to 1968 Clerk, Stuart's Department Store

1966 to 1967 Clerk, Woolworth's Store

1962 to 1964 Assembler, Ratheon Co.

1961 to 1962 Assemble, Symphonic Corp.

Education

1991 GED, Nashua Adult Learning Center

References

Fumished upon request



Hanna Vandiver

Summary

Core Qualifications

Achievements

Professional Experience

October 1<
to

May 2006

Octo^ber 1999

M A of English Education Equivalent from
Uzhgorod National University, Ukraine.
15 Years leaching experience

students of all proficiency

Expenence with large groups and one-on-one
format

Excellent classroom management skills

CanslaTof ^

Administration:
Sterted and managed two ESL Schools in Uzhgorod, Ukraine

Which are still functioning

Curriculum Development:

mncy teve'r through advanced
Organization:

*"^2 3®®'Sted in the development of totaland chjldren. immersion summer programs for young adults

Lesson Planning:
introduced innovative learning medtods to ensure total comprehension for ail students.
Teaching:

Nehemiah English School

Director

Uzhgorod. Ukraine

Organized the founding and was responsible for the management of the Nehemiah English

Developed curriculum targeting all proficiency levels.



October 1999

to

May 2006

May 2006

to

July 2011

X
Oversaw an average of four teachers at any given time.

Personally taught three groups of approximately 10-15 students per semester.

Uzhgorod, Ukraine
NGO Nehemiah

Professional Translator

Regularly translated for groups and speakers from the United States and Purona in
setdngs ranging from large audlencesTo private convtsaiions '

Hope and Life Charity Organization
Director

Uzhgorod. Ukraine

s—

September 2012

To

Present

August 2015

To

Present

Adult Learning Center

Teacher ».
Nashua. NH. USA

;*s -rs;" ~

ESOL coordinator

Plan and conduct student registrations and staff meetings, ensure ttie conUnued and
unmterrupted process of ESOL education by ensuring thai tea^^rs hav" ar^^S to 1
necessary matenals and resources, maintain regular communication with teachers

need^"® school events, assist the ESOL director as

Education and Training

1999 Uzhgorod. Transcarpathia. Ukraine
Uzhgorod National University
Spedalist in English Education English Language
Teacher of the English Language and Literature.

acMrdton toZ evaluated In 2009 as a Masters of Artsaccording to the system used in the United Slates.



Community Involvement

Seginning in 1999, assisted in establishing a program to provide assistance and support to
Holocaust survivors in the Transcarpathian Region of Ukraine. Regularly participated in the
work of the program until June of 2011.

Beginning in 2002 regularly participated in and oversaw the organization of programs to
assist the Romani ethnic minority in the Transcarpathian Region of Ukraine. Specific
projects include organizing humanitarian aid and medical personnel for the-Romani camps,
providing clean water.for villages that previously had no access, overseeing construction
projects to improve Romani communities. Involvement in these projects continued until
June of 2011.

Beginning in 2004, regularly participated in and oversaw the organization of programs to
benefit orphanages in the Transcarpathian Region. Specific programs were targeted to
improve the living conditions in the orphanages, provide education regarding basic
hygiene, and assist in the transition from the orphanage to adult life.

Beginning in 2010 worked with a government run trade school in conducting lessons
designed to encourage the betterment of ethics and morality of students soon to enter the
workforce.



Samba C. Halkose

QUAUFICATIONS SUMMARY

10+ years' experience in Human Services working in a broad range of service agencies across multiple

work environments and requirements.Bachelor of Science in Business Study as specialization in Human

Resources. Highly organized self-starter with strong Interpersonal office skills and proven experience
working with people from diverse backgrounds. Fluent in English, French, Swahili and

Lingala.Demonstrated facility for multitasking and prioritizing in fast-paced environments.Technically
competent.

•  Refugee Coordinator and school liaison • Health Educator

•  Community Organizer • Residential Counselor

•  Public Relations and Community • Employment Support Specialist

Outreach • Case Worker

•  Multi-Cultural/Multi-lingual Interpreter

EXPERIENCE

Education & Employment Specialist: - Ascentria Care Alliance Nov. 2015- update

•  Provide assistance to New Amencan in developing an employment plan, follows up with

employed refugees to support retaining or job improvements

•  Evaluate clients' aptitudes, Interests, work skills, work experience, education, and / or degree of
limitations to find opportunities and challenges to employment

•  Researches employment opportunities, networks and develops relationships with potential
employers, educates employers about the benefits of hiring refugees

Case Worker: - Ascentria Care Alliance Sept. 2014-Nov. 2015

•  Provides appropriate assistance to New Americans during the resettlement and case

management contractual period

•  Responsible for the continuance of the orientation process, employment plan, and monitoring;
and overseeing client's participation in refugee program

•  The goal Is to assist New American to live as self-sufflciently as possible and to Integrate into the
community; this must be done within the compliance of the refugee programs contracts

•  Helping with school registration & conduct school orientation, testing, and in-take for the New
American Students

Medical Interpreter: - ijjtheran Social Services April 2014 - Sept.2014

•  Facilitate communication between patients with limited English proficiency (LEP) and their

physicians, nurses, lab technicians and other healthcare providers

Emoiovment Suoport Specialist: - Southern NH Services 2012 - 2013

•  Establish and maintain a cooperative working relationship with local agencies and business
organizations with translation, e.g., immigration, hospital, government offices.

«  Assist clients in completing job applications and other job search and readiness requirements.

• Work to provide and maintain job workshop for program participants.

•  Develop new resources and Identify existing resources to create new work sites and resources.



•  Assist New Americans with filling applications for SSA, Food Stamps, Medicaid and other

benefits.

•  Connect New Americans children to community service agencies and ESL services as appropriate
in Manchester.

Refugee Coordinator/ramilv Liaison - Nashua School District 2008 - 2012

•  Register all newly arrived refugees students and ensure they are oriented to school before their
first day

• Work with the schools and families to access interpretation and transportation for school
meetings and events

•  Inform new arrived families about American school culture, school related policies regarding

absences, field trips, and classroom rules and teachers expectations
•  Recognize and promote mentorship opportunities between refugee and immigrant students and

their normal counterparts

Reach Program/Office assistant- Administrations: NH Minority Health Coalition 2001 - 2003

•  Provide support to the Office Manager to support the Executive Director. Account payable clerk.
•  Educating providers and empowering consumers to understand the African Culture.
•  Bilingual Administrative Assistant, utilizing language and administrative skills to ensure effective

and efficient communication In the work place.

Residentiai Counselor - foster ieois NH 2002 - 2011

• . instruct, supervise and assist residents with disability in their activities of daiiy living through
daily routines and to carry out scheduled activities of the programs

•  Perform tasks under supervision of Program manager, and Assistant Program Manager In
agreement with well-known center policies and procedures

VOLUNTEER / COMMUNITY SERVICE
Board of Directors, Manchester Community Health Center, Manchester, NH 2002 - 2003

Chief Leader of the Congolese Women Community In Manchester, NH. 2003 - 2005

Celebration of Excellence Award, Manchester Community College 2007
Organize and implement social community activities.

After School program. Summer Vacation with Women for Women Coalition 2013

Migrant and Refugee Leadership Academy 2016

EDUCATION

Certificate in medical interpretation 2001

Certificate in Licensed Nurse Assistant at Careers,IlC. 2004
Bachelor of Science, Business Studies with concentration in Human Resources 2010

Medical Terminology Certificate 2014



Constance ;vi CuJlen

Cbjecvive

To obtain the position of Adult Learner Services Coordinator

iHinployment History

Math and English Language Tutor
2011-present Adult Learning Center, Nashua, NH
- Us^ weekly conversation and writing to identify strengths, weaknesses and

cultural understanding of ESOL students.

'  administered informal testing, to math students toaddress their specific needs before moving forward with their instruction

Substitute Teacher grade/ Long Term Substitute 3"* grade
2008-2011 Windham Center School. Windham. NH

Assumed position during an emergency situation with no advance planning
Designed and implemented lessons and units following the third grade curriculum
Taught Language Arts, fvtath. Science, and Soda) Studies

Assistant Teacher

2004-2008 Merrimack Valley Montessori School. Salem. NH
o Taught reading, math, science, social studies, and practical life lessons

Responsible for all lesson plans and classroom discipline for my students
Director of Education

1996-1998 Sylvan Learning Center. Glen Bumie. MD
° Responsible for administering and interpreting all testing done for students
" Created, updated and modified lEP plans for alt 100 students

" goals conferences discussing progress made, areas of concern and future
" Hired, trained, and supervised all teachers in the center.

Education

1992 Xavier University, Cincinnatj, OH
' BA Social Sciences - Elementary Education
' Spanish minor

2008 Endicott University, Beverly. MA
" Masters of Education

" Early Childhood - Montessori minor

ii^efsrenced

References are available on request



NASHUA ADULT LEARNING CENTER, INC.

STATEMENTS OF FINANQAL POSmON

June 30, 2016 and 2015

2016 2015

ASSETS

CURRENT ASSETS

.Cash and cash equivalents $  1,082,230 $ 1,344,939
Accounts receivable, net of allowance for doubtful
accounts of $4,882 and $9,924, respectively 178,632 93,953

Promises to give, current portion 52,091 42,489
Prepaid expenses 24,658 12,918

1,337,611 1,494,299

PROPERTY & EQUIPMENT

Land, building, and improvements 3,041,660 2,967,561
Furniture and equipment 589,223 499,966

3,630,883 • 3,467,527
Less accumulated depreciation (1,908,711) (1,800,308)

1,722,172 1,667,219

OTHER ASSETS

Promises to give, net of current portion 31,540 41,131
Beneficial interest 200,314 208,321

231,854 249,452

$  3,291,637 3,410,970

UABILITIES AND NET ASSETS

CURRENT LlABILTnES

Accounts payable $  60,335 $ 52,595
Accrued payroll and payroll taxes 88,367 158,118
Deferred revenue 87,336 64,322

236,038 275,035

NET ASSETS

Unrestricted 2,765,622 2,826,034
Temporarily restricted 159,277 179,201
Permanently restricted 130,700 130,700

3,055,599 3,135,935

$  3,291,637 $ 3,410,970

The Accompanying Notes Are An Integral Part
of These Finandal Statements.

♦3-



NASHUA ADULT LEARNING CENTER, INC.

STATEMENTS OF ACnVITlES

For The Years Ended June 30, 2016 and 2015

Temporariiy Permanently Temporarily Permanently
Unrestricted Restricted Restricted 2016 Total Urvestricted Restricted Restricted 2015 Total

SUPPORT
State of New Hampshire - Education $  877,754 $ $ $  877,754 $  872,028 $ $ $  872,028
State of New Hampshire 390.136 390,136 409.167 409,167
aty of Nashua - Public Schooi 292,171 - • 292,171 292,171 - - 292,171
Other government grants 40,500 - ■ 40,500 28,418 - - 28,418
United Way 3,009 44,000 - 47,009 22,634 22,000 • 44,634
Program service fees 3,070,876 - - 3,070,876 2,883,692 - - 2,883,692
Contributions 64,646 2,900 - 67,546 63,753 85,731 - 149,484
Investment income 3,087 - - 3,087 1,820 - - 1,820

Other revenue 18,704 - - 18,704 17,947 - . 17,947
Increase (decrease) in beneficial Interest (8,007) - - (8,007) 1,810 . - 1,810
Net assets released from restrictions:

Satisfaction of purpose restrictions 2,335 (2,335) ■ - 25,201 (25,201) - -

Satisfaction of time restrictions 64.489 (64.489) . - 42.172 (42,172) • -

4.819.700 (19.9241 . 4.799.776 4.660.813- 40,358 . 4.701,171

EXPSNSfiS
Program Expenses:
Adult Basic Educaton 782,7^1 • - 782,764 773,775 - . 773,775
Qearway 615,995 - . 61S,99S 599,989 - - 599,989
Commur^ty Education & Computer Technology 105,931 • • 105,931 95,845 - - 95,845
Chiidcare 774,610 - 774,610 779,369 • - 779,369
Schooi Age Chiidcare 2.067.358 -  • - 2.067.358 1.841.933 - - 1.841,933

4.346.658 . 4.346.658 4.090.911 - . 4.090.911

Program Expenses:

Management and general 521,621 - - 521,621 519,231 - - 519,231
Fundraislng 11.833 - • 11.833 16.186 - - 16,186

533.454 - - 533.454 535.417 - - 535.417

TOTAL EXPENSES 4.880.112 . 4.BB0.112 4.626,328 ♦ . 4,626,328

Change in net assets (60,412) (19,924) ■ (80,336) 34,485 40,358 - 74,843

NET ASSETS, Beginning of Year 2,826,034 179.201 130.700 3.135.935 2.791.549 . 138.843 130.700 3.061.092

NET ASSETS, End of Year $  2.765.622 $  159.277 $  130.700 $ 3.055,599 S  2,826,034 i  179.201 $  130.700 $  3,135,935

The Accompanying Notes Are An Integral Part
or These FinarKlai Statements.

•4-



NASHUA ADULT LEARNING CENTER, INC.

STATEMENT OF FUNCTIGNAL EXPENSES

For The Year Ertded Tune 30, 2016

PROGRAM SERVICES

Comrnunity

Education &

Adult Basic Computer School Age Management

Education Clearway Technotoqy Chlldcare Oiiidcare Program Total and General FurxlralsinQ Grar>d Total

Personnel %  542,320 $  402.618 $  58,881 $  458,177 $ 1,376,918 $ 2,838,914 $ 242,960 i 3,081,874
Payroll taxes 43,709 31,034 4,520 35,743 105,910 220,916 13,166 - 234,082
Employee benefits 20,506 43,954 784 55.265 89,115 209,624 51,366 - 260,990
Contract services - 3,859 • 31,634 5,712 41,205 82,973 - 124,178
Bank service durge - - 22 - 17,806 17,828 27,056 - 44,884

Bad debt expense • • 470 2.451 3,508 6,429 - - 6,429
Stipplles 38,542 32,121 8,031 31,050 108,864 218,608 21,005 970 240,583
Food 1,666 10,686 95 44,638 121,765 178,850 4,526 - 183,376
Telephone 893 3,112 • - 3,897 7,902 3,565 • 11,467

Printing 2.995 2,687 173 1,170 7,464 14,494 4,915 1,493 20,902
Postage 400 510 19 • 44 973 4,587 • 5,560
Advertising 967 1,838 1,187 4,964 4,309 13,265 2,163 • 15,428
Dues, memt>erst\ip & licenses - 400 650 1,210 1,060 3.320 4,385 - 7,705
Miscellaneous expense • 615 - 2,238 - 2,853 510 - 3,363
Occupancy 115.315 50,863 21,227 89.571 138,301 415,277 18,583 500 434,360
Rent - - - • 35,100 35,100 - • 35,100

Scholarstup awards - - - • - • • 2,335 2,335

CEO testing fees - - 7,775 - ■ 7,775 - • 7,775
Fundralsing expense • ■ - • - - • 6,535 6,535
Staff training 3,594 2,614 - 5,431 12,007 23,646 6,097 ■ 29,743
Transportation 1,682 5,466 - 560 7,504 15,212 490 - 15,702
Insttfance 8,705 2,880 1,602 6,761 10.439 30,387 1,438 ■ 31,825

Repairs & maintenance • 2,402 - - - 2.402 - - 2,402
Equipment maintenance 1,470 12,836 490 1.247 11.635 27,678 17.027 - 44.705

Total Expenses Before Depreciation 782,764 610,495 105,931 772,110 2,061,358 4.332.658 506,812 11,833 4,851,303

Direa depredation expense . 5,500 . 2.500 6.000 14,000 14.809 . 28,809

Total Expenses $  782,764 $  61S.99S i  105,931 $  774.610 $ 2.067.358 $ 4,346,658 521,621 $  11,633 4,880.112

Trc Accompanying Notes Are An Integral Part
of These Financial Statements.

-S-



Pereonnd

PayroU taxes
Employee benefits
Contract services
Bank service charge
Supplies
Food

Telephone
Printing
Postage
Advertising

Miscellaneous expense
OccuparKy
Rent

Scholarshtp awards
GED testing fees
Staff training
Trar^sportation
Insurance
Repairs & maintenance
Equipment malnterance

Total Expenses Before Depredation

Direct depredation expense

Total Expenses

NASHUA ADULT LEARNING CENTER, INC.
STATEMENT OF FUNCTIONAL EXPENSES

For The Year Ended June 30, 2015

program SERVICf

Adult Basic

Education Oearwav

Community
Education &

Computer
Techndoov Onildcare

School Age

%  566,466
42,049
35,353

25

$  386,339
32,816
44,819
3.076

$  59,050
4,646
500

720

%  481,937
36,689
59,031
30,230

% 1,222,138
94,552
73,011
3,575

? 2,715,930
210,752
212,714
37,626

32,847
177

4,454
4,941

2.627
984

71,385

31,765
11,981
2,927
2,860
724

1,286

286

55,353

10,682
429

150

1,810
36

82

160

8,852

32,424
44,148

431

6,530
306

1,291

71,964

71.122
111,167

3,208
8,915
1,543
1,037
1,035

170,790
32,400

179,040
167.902
11,170
25.056
5,236

3.389
2,792

378,344
32,400

2,123
1,643
6,259

4,175
4,406

7,609

7.140

4,114

1,760
2,692

9,512
18,074
6,249

7,140
19,924
25,883
22,809

2.442 4.567 1.368 3.322 7.605 19.304

773.775 594,989 95,845 776,869 1,835,933 4,077,411

- 5,000 _

2.50O 6.000

$ 1,841.933

13.500

$ 4,090.911
.  773.775 $  599.989 $  95.846 %  779.369

Management
and General Fundraislno

$ 218,313
11,183
4S,499
89,625.
33,798
15,719
2,273
240

4,177
861

j 3.231
160

47,457

9,757
180

4.766
3,710

15.327

506.276

12,955

$

4,158

3,055
200

280

1,493

7,000

16,166

Grand Total

$ 2.934,243
221,935
258.213
127,251
33,798

198,917
170,175
11,410
32.288
6,297
6,900
2,952

427,294
32,400
7,000
7,140

29,581
26,063
27,575
3i7lO

34.631

4,599,873

26.455

5— ^ 16.186 $ 4,626.326

The Accomjanying Notes Are An Integral Pan
0^ These Hnandal Statements.

-6-
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NASHUA ADULT LEARNING CENTER, INC.

STATEMEMT5 OF CASH FLOWS

I  For The Years Ended June 30, 2016 and 2015

2016 2015

Cash flow provided by (used in) operating activities
Cash received as public support and revenue $ 4,722,555 $ 4,775,287
Cash paid to suppliers and employees (4,824,841) (4,484,725)
Interest received 1,310 1,233

Net cash provided by (used in) operating activities (100,976) 291,795

Cash flow used in investing activities
Capital expenditures (161,733) (61,700)

Net cash used in investing activities (161,733) (61,700)

Net Increase (decrease) in cash and cash equivalents (262,709) 230,095

Cash and cash equivalents. Beginning of Year 1,344,939 1,114,844

Cash and cash equivalents, End of Year $ 1,082,230 $ 1,344,939

RECONaUATTON OF CHANGE IN NET ASSETS TO

NET CASH PROVIDED BY OPERATING ACTTVITIES

Change in net assets; $ (80,336) $ 74,843

Depreciation 108,403 105,294
(Increase) decrease In beneficial interest 8,007 (1,810)
Noncash contributions and promises to give (1/753) (61,646)
Ih-kind rent 20,619 20,000
Change in assets and liabilities:

(Increase) decrease in accounts receivable (84,679) 141,260
(Increase) decrease in promises to give, exclusive of in-kind (20,500) 198
(Increase) decrease In prepaid expenses (11,740) (4,231)
Increase (decrease) in accounts payable 7,740 15,878
Increase (decrease) In accrued payroll (69,751) .4,662
Increase (decrease) in deferred revenue 23,014 (2,653)

I  Net cash provided by (used in) operating activities $ (100,976) $ 291,795

I

Tbe Accompanying Notes Are An Integral Part
of These Finandal Statements.
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FORM NUMBER P-37 (version 5/8/15)

Nonce: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.,

I.

agreement

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

l.l State Agency Name
Department of Education

1,2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name

Second Start

1.4 Contractor Address

17 Knight Street
Concord, NH 033,01.

. 1.5 Contractor Phone

Number

603-228-1341 .

.  1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

.1.8 Price Limitation ,

$409,557.97

1.9 Contracting Officer for State Agency
Art Ellison

1.10 Stale Agency Telephone Number
603-271-6698

1.12 Name and Title of Contractor Signator>'
James B. Snodgrass, Executive Director

I. I I Contractor Signature i

uvy w-

1.13 M^owledgement; State pfj^V/y , County of
^  before the undersigned officer, personally appeared the person identified in block 1.12, or safiifactprily

proven to be l[ifci?crSon whose name is signed in block 1.1 1, and acknowledged that s/he executed this document m the capacity
indicated^ySkwOKw^
1.13

Z. S

S il : _s

^I^tary.or Justice ot the Peace ' ' ' 4 " "

„ra. t I 1 1 ̂  and Tif1/» nf 9tniP Apencv ̂ sienaiorv

i  1*2 Tan

HA

Public or Justice ̂ the Peace

tary.or Justice of'the Peace

1.14 Sta^^?tf9fiDy'*SVenau^

,JITm
gililg r

Date:S-vn

. 15 Name and Title of State Agency Signatory

'

1.16 Approval by the N.H. Department of Administration, Division of Personnel {ifapplicable)

By; Director, On:

1.17 Approval by the Attorney General (Form, Substance and E.xecution) (if applicable)

1.18 Approval by the Governor and Executive Council (ifapplicable)

By: On:
*!*■-

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Siaie of New Hampshire, acting
through the agency identified in block l.l ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COM PLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and.
E.xecutive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcreunder, shall become effective on the date the Governor
and E.xecutive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Ageney as shown in block h
1. 14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the*
Eflectivc Date, all Services performed by the Contractor prior-
to the Effective Date shall bc performed at the sole risk of thfe v
Contractor, and in the event that this Agreement does not '
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay .
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hcreunder, including,
without limitation, the continuance of payments hereundcr, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any

payments hereundcr In excess of such available appropriated
funds. In the event of.a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of.such termination. The State
shall not be required to transfer,'f^ds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the Complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hcreunder, exceed the Price Limitation set forth in block

6. compliance by contractor with laws

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to.utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate.with, receive information from, and convey
information to the Contractor. In addition, the Contractor '

shall comply with all applicable copyright laws. ■
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation,.or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations'and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor-
warrants that all personnel engaged in the Services shall be -
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contraciinc OfTicer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

C'Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 L'pon-the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30) .
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the Stale may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this ■
Agreement, including, but hot limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, tnemoranda, papers, and documients,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Corifideniiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE, in

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofTicers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

TKe]i<2bntractor shall not assign, or otherwise transfer any
ihteresl in this Agreement without the prior written notice and
consent of the Stale. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oQ the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby .
reserved to the Stale. This covenant in paragraph 13 shall
survive the termination of this Agreement. . -

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain.and maintain in force, the following
insurance:

-  14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and 52,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the^
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting OfTicer
identified in block 1.9. or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificaie(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificaie(s) of
insurance and any renewals thereof shall be anached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy,

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or e.xempt from, the requirements of N.M. RSA chapter 281 -A
( "Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block i .9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or .
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual "
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any. such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to.explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

16. waiver of breach. No failure by the Slate to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other part)'
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
E.xecutive Council of the State of New Harnpshire unless no
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EXHIBIT A

The Services

Services at Second Start will be provided from their building at 17 Knight Street in Concord, but will also
be available at the Merrimack County House of Corrections and in students' home. Students receiving
services will be from the City of Concord and twenty-eight surrounding communities.

Second Start in Concord will provide the following services;

Proiect Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and in their daily lives.

ABE programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location{s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
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Anticipated number of students served In ABE program:
FY18

65

Project 2: Enqilsh as Second Language (BSD
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to become productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor Is responsible for identifying the educational needs of the region by using data for

individuals categorized as "speaking English less than 'very well'" or "without US citizenship" from
US Census's American Community Survey to target', recruit, and serve individuals.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as, a second language.
•  The Contractor Is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education or
Adult Secondary Education activities.

•  The Contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers. low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor Is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan Including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains.in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data must be

verified and certified on a quarterly basis.
•  The Contractor must analyze program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ESL program:

FY18

95

Project 3: Adult Learner Services fALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruit, and serve individuals without a
high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need

•  The Contractor is responsible for identifying, recruiting, and serving students who are most in
need of adult basic education including individuals with low levels of literacy skills.

•  The Contractor is responsible for serving the needs of English language learners, especially
those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is intended to supplement existing classes in
adult education center, use learning labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment and flexible scheduling are highly encouraged.
•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextuallzed instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate Is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ALS program;

FY18

74
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

Administrative 540,372.00

Counselinq Staff 10,419,00

Teaching Staff 31,366.26

Administrative Benefits 4.437.61

Counseling Benefits 980.31

Teacher Benefits 2.951.20

Professional Services - IT Services 2.320.00

Water 238.00

DISDOsal Services ■ 594,00

Snow Plowing Services 495.00

Repairs & Maintenance 2,177.00

Insurance 512.00

Telephone 202.00

Postage 263.00

Advertising 1,450.00

Energy Utilities 1,688.00

Books & information 1,600.00

Supplies 2,414.00

NomExpendable Supplies 500.00

Depreciation 5.480.00

Indirect Cost 511,045.94

Totals $121,505.32

ESTIMATED PROJECT 2 (ESL) FY18

Administrative 62,306.00

Counseling Staff 18,090.00

Teaching Staff 34,613.60

Administrative Benefits 6,961.03

Counseling Benefts 1,838.77

Teacher Benefits 3,518.33

IT Services 2,900.00

Water. Sewer 396.00

Disposal Services 990.00

Snow Plowing Services 825.00

Repairs & Maintenance 3,628.00

Insurance 853.00

Telephone 336.00

Postage 438.00

Advertising 2,174.00

Energy Utilities $2,814.00
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Supplies .5,570.00

Books & Information 1.600.00

Depreciation 9,134.00

Indirect Cost 15.898.57

Totals $174,884.30

ESTIMATED PROJECT 3 (ALS) FY18

Administrative $ 11,388.00

Teachinq Staff 55,055.00

Administrative Benefits 1,207.27

Teacher Benefits 16,351.85

IT Services 709.00

Water/Sewer 108.00

Disposal Services 270.00

Snow Plowinq Services 225.00

Repairs & Maintenance 2,295.00

Insurance 1.211.04

Telephone 875.04

Postage 875.04

Advertising 906.00

Travel 1.000.08

Energy Utilities 767.04

Books & Information 3.500.04

Consumables 1.874.88

Non-Expendables 500.04

Depreciation 3,762.00

Indirect Cost 10.288.03

Totals $ 113,166.35

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the Contractor for allowable expenses up to a maximum total payment of $409,557.97.

2. The total of the approved budget shall not exceed $409,557.97 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014. Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

Page 9 of 11 Contractor Initials:

Date:



6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year,

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports.in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $409,557.97

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-565010-2535-072-500575 Grants - Federal $122,867.40
06-56-56-565010-2535-601-500931 State Fund Match $286.690.57

$409,557.97

Page 10 of 11 Contractor Initials:
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a, OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education, Hospitals and Other Non-profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education:
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council

Page 11 of 11 Conlraclor Initials:
Dale:m



state of New Hampshire

Department of State

CERTIFICATE

I, Witliani M. Gardner, Secretary of State of the State of New Hampshire, do hereby cerrity that SECOND START is a New

Ht^pshire Nonprollt Corporation registered to transact business in New Hampshire on September 03. 1971. 1 further cenify that

all fees and documents required by the Secretary of State's ofHce have been received and is in good standing as far as this oHice Is

concerned.

Business ID: 65173

y
u.

s
e

A

it

IN TESTIMONY WHEREOF.

I hereto set my hand atx) cause to be aiTixed

the Seal of the State ofNcw Hampshire,

this 9ih day of June .^.D. 2017.

William M. Gardner

Secretary of State



Certificate of Authont>'

I. George Pangakis, Cierk/Secretary of Second Stan do hereby certify that:

(1) 1 maintain and have custody of and am familiar with the seal and minute books of the corporation;

(2) 1 am authorized to issue cenificates with respect to the contents of such books and to affix such seal to such
certificate;

(5) The following is a true and complete copy of the resolutions voted by the Executive Committee of the board of
directors of Second Start on June 7, 2017. The vote is in accordance with the law of New Hampshire and the by-laws
of the corporation:

Second Start will enter into a contract with the NH Department of Education to provide Adult Basic Education,
English as a Second Language, and Adult Learner Services. This resolution shall remain in effect until specifically
revoked.

Second Start's Board of Directors has named James Snodgrass as having authority to sign the contract with the New
Hampshire Department of Education.

(4) The foregoing resolutions are in full force and effect, unamended, as of the date hereof; and

(5) The following persons lawfully occupy the offices indicated below:

Dodd Griffith, President

James Snodgrass, Executive Director

Matt Nadeau, Vice President

George Pangakis. Secretary

Tom Painchaud, Treasurer

IN WITNESS WHEREOF, 1 have hereunto set my hand as the ClerkySecretary of the Corporation this.y%a^^>fAugust, 2017.

(Corporate Seal if any)
/Scrfietary

(If (he corporation has no seal, the Clerk/Secretary shall acknowledge (he certificate before an authorized officer below)

STATE OF NEW HAMPSHIRE

COUNTY OF

On ^ 20// , before the undersigned officer personally appeared the person
identified in the forcing certificate, know to me (or satisfactorily proven) to be the Clerk/Secretary of the corporation
identified in the foregoing certificate, and acknowledge that he executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal,

Notary Public/^^XTTce of the Peace



CERTIFICATE OF LIABILITY INSURANCE
DATt (MUmOYYYY)

6/7/2017

THIS CERnFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and cor<dltlone of the policy, ceitaln policlae may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such sndotssment(s).

PAOOUCER

e £ S Insurance Servicea LIX

21 Koadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

m2ur*" Mack

PHI- (603)293-2791
*nnae««.petSeainsurance. coa

INSURSRrSI ARFOROINOCOVCRAOe NAICA

INSURER A Xreat American Ina Greue

INSURED

Second Start

17 Knight Street

Concord NB 03301

INSURER a rTechnoloov Ineurance Co 42376

INSURERcXnited State Fire Insurance

INSURtRO:

INSURER E:

INSURER P:

COVERAGES CERTIFICATE NUMBER-^016-2017 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOITIONS OP SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE or INSURANCe

ADOL
iNsn

SUBR.
vwn POLICV NUMBER

POUCY EFF
iMMfOorrrYYi uMrrs i

A

X COMMCPCIAl CCNERAL UA8UJTY

13/31/201C 12/31/2017

EACH OCCURRENCE S  1,000,000

■■ CUUMSJ^AOE 1 X i OCCUR
DAMAGE Td HLFntiD

}  1,000,000

MEO EXP (Any one penon) i  20,000

i

PERSONAL a aOV INAIRY )  1,000,000

GENt AGCVIEGArE UUlT APPUES PEP: GENERAL AGGREGATE t  3,000,000

POUCY Q Q] loc
OTHER:

PROOUCTS. COMP/OP AGO S  3,000,000

r )

1 AUTOMOBILE LUaiUTY 1
1

12/31/3016 12/31/2017

COMBINED SINGLE LIMIT
(F.e acdUeri)

}  1,000,000

; X 1 ANY AOTO BODILY INJURY (PerperMA) i

ALLOVlWeO 1
AUTOS 1 !

HIREO AUTOS j
scHEouieo 1
AUTOS
NON.OVYNEO 1
AUTOS

BOOLV INJURY (Per koMMI I

b PROPERTY DAMAGE
(Per KdUint)

1 Urwtiured moterisl comeined S  1,000,000

Ab
UMBRELLA UA8 { i
EXCESS UAB 1

OCCUR

CLAIUSMAOE

1

12/31/2016

1

1

12/31/2017

1

1 EACH OCCURRENCE

! AGGREGATE

t  2.000.000

S  2,000.000

1 ! npn ) X 1 ftisTENTIONS lO.OOO 1  1 i

B

WORKERS COMPENSATION
ANO EMPLOYERS' UABIUTY y, ̂
ANY PRCPPlETOR/PARrNEH/EAECunvE ( 1
0PP>CERAtEM8En EXCLUOEO? N
|Mwt4«t«r|ftnNN) '
IT ye*. PeicnM uUe
OESCRIPTION OP OPERATIONS txlow

N/A

1

1/1/2017 l/l/201t

1 PER 1 V OTH.
1  1 STATTITF 1 * ER

' E.t EACH ACOOENT S  500,000

1 E.L DISEASE • EA EMPLOYEE S  500.000

■ E.L. DISEASE -POUCY UMIT i  500.000

C jAccident Policy

1

n 12/31/2016
1

12/31/2017 Aebdeni MedKM Expense $50,000

oesCWPTION OF OpeftATIONS/ LOCATIONS IVCKICtO (ACORO tOI. AtfdMoflAl Rtmrti ScAttful*, may ba aiuchad tf mam tfMi*

Co. A: Co^uter Fraud and Funde Tranefer Fraud Policy PAC4067426 12/31/2016 to 12/31/2017
$650,000 limit,$3,000 Deductible

Co.- A: Employee Dishoneaty PAC4067426
12/31/2016 to 12/31/2017 Par occurrence $325,000 limit, $3,000 deductible

State of NH, Dept of Education
Bureau of Adult Education

20 South Fruit St, Suite 20
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRJBEO POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTNORIZEO RIPRSSENTATWE

Pat Mack/PAT /W. —

ACORD25 (2014/01)
iNS02Sixti4nt\

The ACORD name and logo are registered marks of ACORO



Second Start Board of Directors
Updated Dec 2016

□odd Griffith
Concord. NH

Matt Nadeau
Concord. NH

Tom Painchaud
Concord. NH

Attorney
Gallagher, Callahan & Gartrell
214 North Main Street
PO 80x1415
Concord. NH 03302
545-3610 Fax: 22S-8396
Qfiffith@QCQlaw.com

Associate Accountant
Nathan Wechsler & Company
70 Commercial Street, Suite 401
Concord. NH 03301-5031
224-5357 Ext. 327 Fax: 224-3792
mnadeau@nathanwechsler.com

Senior VP of Distribution Services
New Hampshire Distributors
65 Regional Drive
PO Box 267
Concord. NH 03302-0267
410-1823
tDainchaud@nhdist.com

President

Member since 2014

Vice President

Member since 2012

Treasurer

Member since 2012

George Pangakis
Concord, NH

Frank Lemay
Chichesier, NH

Helmut Koch
Concord. NH

Director of Safety and Security
St. Paul's School
325 Pleasant Street
Concord. NH 03301
229-4639 Fax:229-4655
aDanoakis@SDS.edu

President
Milestone Engineering & Construction. Inc.
1 Horseshoe Pond Lane
PO Box 2279
Concord. NH 03302-2279
226-3877 Fax: 226-3361
frank@milestoneenqcon.com

Retired Chairman/Director
Exacom, Inc.
99 Airport Road
Concord. NH 03301
491-3306
helmut.koch.2001@qmail.com

Secretary

Member since 2012

Member since 2006

Member since 2008

Directors Serve Without Compensation.



Will Brunkhorst

Hopkinton, NH

Maria del Mar Acebron
Bow, NH

Becky Schaefer
Weare. NH

Software Consultant
542 Putney Hill Road
Hopkinton. NH 03229
746-5175

wtll.brijnkhof5t@Qmail mm

Senior Teller
Merrimack County Savings Bank
Business Center
190 North Main Street
Concord. NH 03301
545-6030

macebronfSmcsbnh.com

Guidance
Concord High School
170 Warren St. Concord, NH
Concord. NH 03301
225-0800
rschaefer@saufl nrg

Member since 2008

Member since 2012

Member since 2015

Valerie Koch
Chichester, NH

Andrew Grosvenor
Concord, NH

Carolyn Mallon
Concord. NH

Instructor Teacher Preparation CRTC
Abbot Downing School
152 South Street
Concord, NH 03301
225-0827

valflanders2@Qmall.CGm

Attorney
Merritt Merritt and Moulton
60 Lake Street

Burlington. VT 05401
(603) 223-9179

drewQrQsvenQr@qmail.com

Senior Nursing Subject Matter Expert
Higher Learning Technologies
2500 Crosspark Road. BVC Ste W145
Coralville, lA 52241
(603) 513-8441
crmallQn@Qmail com

Member since 2016

Member since 2016

Member since 2016

Caroline Brown
Hopkinton. NH

Attorney
Orr & Reno PA
45 S. Main Street
Concord. NH 03302-3550
(603) 224-2381

CBrown(S)orr-renQ mm

Member since 2017



Salary Information for Key Personnel

Second Start

Project 1: ABE

Administrative

fEnter A^inistretlvo Trtlel

(Enter
Number of

Hours per
Weekl

[Enter
the

Number

of Weeks
per Yearl

(Enter the Wage
per Hour! TOTAL

1 Executive Director James Snodgrass 3 52 $61.00 $9,516.00

2 ABE Director Joanne OelOeo ^4 52 $ 36.50 S 26,572.00

3 Support Specialist VigdisDunn 6 34 $ 21.00 $4,284.00

'

Administrative

TOTAL
S 40.372.00



Salary Information for Personnel

Second Start

Project 2: ESL

AdministratWe

[Enter Administrative Titiel

(Enter
Number of

Hours per
Week]

(Enter
the

Number

of Weeks

per Yearl

(Enter the Wage
oer Hour] TOTAL

1 Executive Director James Snodgrass 7 52 S 61.00 ■ $ 22,204.00

2 ABE Director Joanne OelOeo 20 52 $ 36.50 S 37,960.00

3 Support Specialist Vigdis Dunn 3 34 $21.00 $ 2,142.00

Administrative

TOTAL

s

62,306.00



Salary Information for Personnel

Second Start

Project 3: ALS

Administrative

[Enter Administretrve Title!

(Enter
Number of

Hours per
Week!

(Enter
the

Number

of Weeks

per Year!

(Enter the Wage
per Hour! TOTAL

1 Adult Services Director Joanne DetOeo 6 52 S 36.50 $ 11,388.00

Administrative

TOTAL S 11,388.00

Teachinq Staff

[Enter Teacher Title!

(Enter
Numt>er of

Hours per
Week!

(Enter
the

Number

of W^ks

per Year!

(Enter the Wage
per Hour! TOTAL

1 AtS Coordinator Susan Subp 35 52 $ 30.25 $ 55,055.00

Teacher

TOTAL $ 55,055.00



JAMES B. SNODGRASS

05/75 to Present

09/74 to 05/75 .

01/72 to 06/73

EMPLOYMENT

Executive Director

Second Start, Concord, NH

Resident Counselor

Franklin Pierce College,
Rindge, NH

Teacher

Services for Education and

Rehabilitation in Addiction

1065 University Avenue
Bronx, NY

1973 to 1974

1967 to 1971

EDUCATION

Antioch Graduate School, 1 Elm Street, Keene,

NH, M. Ed- Administration

Assistant to Director of Admissions and Work

Study Coordinator

Miami University, Oxford, Ohio
B.S. in Education, Major in Political Science

CERTIFICATION

Social Studies Teacher, Grades 7-12, State of New Hampshire

Administration and Supervision, State of New Hampshire

REFERENCES

Available on Request



JOANNE S. DEL DEO

PROFESSIONAL EXPERIENCE

1999 -present Second Start Concord, NH

Program Director
> Provide leadership and management for the Adult Basic Educatioa

Program, incbding all components of stafSng, program planning, grant
proposals, inter-agency communicatioa and coUaboration.

Sindent Admor, 1992 - 1999

■ Provided career and academic support for 50 students per year. Revised
counselor position to focus on employability and set up a career
development infotmadon center.

■ Coordinated a distance learning endeavor with a college in southern NH
and a local network service provider. Profidcnt with computer
applicadons and expenenced with videoconferencing.

Adnit Basic Education Teacher, 1991-1993

• Taught basic reading, wnting and mathemadcs to adults in a muld-level
class. Supervised an assistant and several student interns.

Transition Coordinator, Adolescent Proffram, '
■ Developed new liaison posidoo. Facilitated communicadon among

teachers, support sta^, community agencies and students dually enrolled
in alternative and public high schools.

Program Coordinator/Trainer, 1989-1991
> Recniited, assessed and provided acadeinic and pre-employment skills

training to more than 40 out-of-school youths; most reached their G£D
goals. Established local networks for public rdadons and ceferraL This
was the only one out of six statewide pilot programs awarded funding
for another year.

EDUCATION

1997 College for lifelong Learning Manchester, NH

Career Development Facilitator Certificate

1983 Plymouth State College Plymouth, NH
Bachelor ofScience, Public Management, magna cnm lande

AWARDS AND HONORS

Outstanding Public Management Senior

Pi Gamma Mu, Intecnadonal Honor Society

Phi Kappi Phi, Nadonal Honor Society

694 LOUDON RIDCE ROA.D • LOUDON, NfH 03307 •

PHO^tC (603) 36 7.6S0I • E-MAIL jideiJcot^sccoud.ii'.trc.or}



Professional Experience:

2001- present Second Start

Concord, NH

Adult Education Student Advisor

1999-2001 Bancroft Employment Services

Concord, NH

Staffing Coordinator, Out of Site Training

Coordinator, Projeas with Industry Program
Coordinator/Instructor, Project Entry Program

1997-1998 Mew Hampshire Job Training Council, Jobs for NH Graduates Program
Laconia, NH

Youth Specialist

1997 Seminole Point Hospital

Sunapee, NH

Case Manager

1996-1997 Seaborne Hospital

Dover, NH

Primary Therapist

Counselor 1

Education:

Northeastern University

Soston, MA

Bachelor of Science (1992), Psychology

duinnipiac College

Hamden, CT

Bachelor of Arts, Psychology (3 years completed)



Susan Subp

Professtonai Experience:

2000 -present

1983- present

N

1999- 2001

1988-1995

1976-1982

H Mentor Teacher Team and NH Math Leadership Team

Second Start.

Concord, NH

Adult Learner Services Coordinator

Adult Basic Education Teacher

NCSALL/ World Education, Practitioner Dissemination Network

Boston, MA

NH Practitioner Leader

Concord School District

Concord, NH

ESLtutor

New Hampshire State Prison

Concord, NH

English Instruaor

Education:

Pennsylvania State University

Bachelor of Science (1975), Law Enforcement and Corrections

New Hampshire Teacher's Certification- English



SECOND START

STATEMENTS OF FINANCIAL POSmON

JUNE30, 2016AND2015

ASSETS

CURREi^ASSETS

Cash

Accounts Receivable

Grants Receivable

Unconditional Promises to Give

Prepaid Expenses

Total Current Assets

PROPERTYAND EQUmfENT
Property and Equipment
Less Accumulated Depreciation

Net Property tuid Equipment

TOTAL ASSETS

2016 201S

$  282,096 S 199,296

34,428 20.789

173.159 95345

43,000 51.967
53.644 85.258

586327 452,655

3,261,933 2,988,405

(1,752.098) (1,662300)

1,509.835 1,326,105

1,778,760

LIABILnrES AND NET ASSETS

CURRENT LIABUJTTES

Currest Portion of Long-Term Debt

Accounts Payable
Accrued Expenses
Deferred Revenue

8,925

32,013

189.812

24,840

184,970

10.474

Total Current UabUttes 243.436 220.284

Long-Term Debt, Net of Current Portion 42337 -

TOTAL UABILITIES 285,773 220.284

NETASSETS

Uorestricted

Board-Designated" 50.000 50,000

Undesignated 1,687,018 1.431.066

Temporarily Restricted 73371 77.410

TOTAL NETASSETS 1,810389 1.558.476

TOTAL LIAMIUTIESAND NETASSETS S  2^096,162 S 1,778,760

The Aceompor^ing Notes art an Iniegrai Part ofThese Financial Statements
• Page 3 -



SECOND START

STATEMENTS OF ACTIVmES

FOR THE YEARS ENDED JUNE 30.2016 AND 2015

Temporarily
Unrestricted Restricted 2016 2015

SUPPORT AND REVENUES

Contributions S  34,281 $  14,700 $  48.981 S  35,090

United Way 12.021 43,000 55,021 60,174

Fees Covemmenla! Agencies 774,968 • 774,968 814.387
Grants from Governmental Agendes 1,143,207 • 1,143,207 943,249

Grants • Private ■ 42,000 42.000 30,000
Private Fees 948.201 - 948,201 855,343
Loss on Disposal <13,648) • (13,648) •

Miscellaneous 37,215 • 37.215 54.476

TouUSupport asid Revenues 2.936.245 99.700 3.035.945 2.792.719

NET ASSETS RELEASED FROM RESTRICTIONS

Expiration of Program Restrictions 103.739 <103.739) - •

EXPENSES

Program Services
Instruction and Student Activities 1,883,317 1,883,317 1,830,160

Staff Development and Professional Fees 188,259 188,259 187.984

Other Program Costs 195,335 195,335 187,974

Occupancy 81,582 81,582 80,948
Direct Depreciation 79.072 79.072 74.709

Total Program Services 2.427.565 2,427.565 2.361.775

Support Services
General Administrative 356.467 • 356.467 347.326

Total Support Services 356.467 - 356.467 347,326

Total Expenses 2.784.032 2.784.032 2.709.101

CHANGES IN NETASSETS 255.952 <4.0391 251.913 83.618

Net Assets, Beginning oj Year. 1.481.066 77.410 1.558.476 1.474.858

Net Assets, End of Year S  1.737.018 $  73,371 J  1,810.389 I  1.558.^6

The Accompanying Sous are on Integral Part ofThese Financial Stoiemenu
•Page 4 ■
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SECOND START

STATEMENTS OF CASH FLOWS

FOR YEARS ENDED JUNE 30,2016 AND 2015

2016 2015

CASH FLO }yS FROM OPERA TiHG ACTLVmES

Increase In Net Assets S 251^13 J 83,618

Adjusonents to Reconcile Change in Net Assets to Net
Cash Provided by (Used in) Operating Activities;
Depreciation 103.369 99,930

Loss on Disposal ofPropeity 13,648 •

(Increase) Decrease to Operating Assets:
Accounts Receivable (13,639) 12,613

Grants Receiv^Ie (77,314) 86,907

Pledges Receivable 8,967 (51,966)

Prepaid Expenses 31,614 (70,619)
Security Deposits - 2,530

Increase in Operating Liabilities;
Accounts Payable 7,173 398

Accrued Expenses 4,842 8.134

Deferred Revenue 2,212 5,206

Total Adjustments 85,372 93,133

Net Cash Provided by Optrating Aclivitles 337,285 176.751

CASH FLOWS FROM INVESTING ACTIVmES

Purchase of Property and Equipment (254,485) (39.061)

CASH FLOWS FROM FINANCING A CTIVITIES

Repayment of Long-Tens Debt • (1,542)

NET INCREASE IN CASH 82,800 136,148

Cash, Beginning of Year 199,296 63,148

Cash, End of Year i.. 199.296

Suppiemejuai Disclosure of Cash Flow Information
Cash Paid During the Year For

Interest

Assets Acquired by Assumption of Debt

Thg Aeeompa/^dng Hotts art an Integral Part ofTime FinanciaJ Slatemenu
'Page 5 -



SECOt^D START

COMBINWG SCHEDULE OF SUPPORT AND REVENUES, EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED JUNE 30.2016

Central A Special 7.ET AllernaUve ifnident Adult Basic Adult lYcitonilag
BuUdiote Education Ptoffom Hinh School /4jifrr>«e« Education Learner Concord TSavcart Tutu!

SUPPOXTA^fD REVENUES
f

Coniribmions i  6,522 i S S 21,412 5 S  6fltXI S  252 5  14,700 %  95 S  4},9tl

United Wiy - • • 7.792 - 24.3U 2329 19,912 55.021

Feu from GovenunenUl Ageociu - 203.111 114,136 167.115 155,510 54326 • 774,96}

CrtnU ftOffl Oovemmcnla) Agencies 160361 • • • 17,711 533309 109,700 251.152 1,143.207

GruiU-Priveu •
.'

• 42.000 - 42.000

Privuc Feu - • . • • • • • 948301 94}30l

Lou on Dispou) of Equipment (13.641) • • •
(13.64}}

MiscelUocous 3.ttt • • 1332 Il.tOS - - 20.200 37,115

Totai Support tod Reutnua 157.130 213,111 114.136 197.621 243321 630,171 I12.S}| 56,700 1.240360 3.035,945

EXPENSES

' Program Stndces
Instniciion and Sotdeot Activiliu 6.666 216,64} 76.tM6 141.136 231.004 311.745 }0.450 20336 7tl.6l6 1.113317

SUff Development aod Ptofeuional Feu . 560 2.950 975 2.450 1,695 166,765 692 7379 4.793 111359

Olhet Prognun Cosu 4.2S4 15,439 12,431 11.115 5,129 29.42} 1,797 16306 92,136 195335

OccupaiKy • 6,747 2,650 6,747 S75 20.001 6,705 - 37.157 tl.582

Direct Deprecutioa • 12.797 2,516 7.743 432 14347 5,044 • 36323 79.072

Total PrograuStfyices 11310 364.511 94 3U 169361 239,135 549.lt6 101.6}l 44.121 952.695 2,427,565

Support StrrlCtg
Gciienl Adminutriuive 41.063 15,933 25:130 31.973 10.376 14.400 6,951 140.641 356.467

Totai Suj^ori Strvktt . 41.063 15,933 25.130 31,973 10,376 14.400 6.951 140.641 356,467

Total Expaua 11.510 305.644 110.621 194J91 271.10* 629.562 116.01} 51,772 1.093.336 2,714.032

Etccu (Deficiency) ofSuppon end
Revenues Over Expetsu 145,620 (22333) 4.215 3330 (27,110) 616 (3307) 4.92} 146,924 251.913

NeiAtitts, Btgiruting 0/ Year 994329 (554.2S7) 47.334 536.211 9.151 110,713 (583121 35.443 447,225 1.5SS.476

Net Autts, Bod of Pf 51.140.449 S (576.4301 5  $1,540 2. 539.41L S l\n.729) i  IU.399 5.. (61.419) .1 9 594.149

S-ic Indtptndtni Au^or't tLtpun
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SECOND START

COMBINING SCHEDULE OF SUPPORT AND REVENUES, EXPENSES AND CHANGES IN NET ASSETS

FOR THE YEAR ENDED JUNE 30.2015

A.

General Special T.ET Alternative Student Adult Basic Adult lYelcomlng

Bulldlne EJucarion Prorrem llivh School Assislanee Ediieeiion Learner Concord Daveare Total

SUPPOXTAND REyENUES

Cootributicas i  s.iot S t % 26,048 t S i  161 $ i  3.780 i  35,090

United W»y • - 9,135 28,666 2,900 • 19.473 60,174

Fees frocD Govenvnenisi Agenda • 271,311 145,218 195,652 139,026 63,173 • 814,387

Grants from Oovcmmenisl Agencies • - 79,883 534,195 106,402 • 222,769 943,249

Crants-Pflvaie ■ - • - • • 30j)00 •
30,000

Privste Fees • • • • • • 855.343 855,343

MiscelUacout 36.571 2.144 • 513 - 13.003 260 - 1.978 54.476

Total Support end Jtevouuei 41.679 273.462 145218 231J48 218.909 639.037 109.713 30.000 1.103.343 2.792.719

EXPENSES
'

Program Services
InstnictJon end Sivdeni Aedvittcs 6,649 230.141 78,420 147,970 179,085 323,148 74,552 2.329 787,166 1,830.160

SlsfTDevelopment end Prorauonol Fees 147 ^193 538 867 1,814 174.760 805 2.100 4.761 187,984

Other Program Costs 9,661 18,324 18,537 13,876 4,923 31,448 9,782 128 81,295 187,974

Occupaaqr • 7,352 2,188 7356 986 19,375 6,992 • 35,999 80.948

Direct Depreciad'oa .  - 12.094 2.306 7.051 404 13.553 4,782 34,512 74.709

Total Progrem Services 16.457 270.803 102,689 177.127 187^12 562.284 96.913 4,557 943,733 2J61.775

Support Servlees -

General Admtnistmive •  , 41.471 16.221 is.in 17592 89.749 14.657 141,464 347.326

rotai Support &rwcei 41.471 16.221 25.772 17.992 89.749 14.657 141.464 347,326

Total Expenses 16.457 312.274 118.910 202.899 205504 652.033 niJ70 4.S57 1.085.197 2.709.101

Excess (Deficiency) of Support and
83,618Revcnacs Over Expenses 35,227 (38.812) 26.308 28,449 13.705 (12,996) (1,847) 25,443 18,146

969.607 (315.475) 21,026 507.762 (4.5541 123.779 (56.365) 429.079 1.474.8S8

NetAstets, End of Year s.mm. i (554287) 5  47.334 L 536.211 S  9.151 3  110 711 S  (51.2121 .3 25.443 S 447.225 31.5.58.476
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

. The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite ̂ 20
Concord, NH 03301

1.3 Contractor Name

Southern New Hampshire Services, Inc. (Portsmouth)

■1.4 Contractor Address
PC Box 5040

Manchester, NH 03108

1.5 Contractor Phone
Number

603-668-8010

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

$185,975.94

1.9 Contracting Officer for State Agency
Art Ellison

1.10 Stale Agency Telephone Number
603-271-6698

I. I a Contractor Signature 1.12 Name and Title of Contractor Signatory
Donnatee Lozeau, Executive Director

1.13/Acknowledgement: ^teof .County of
On/4ixC^ *7. ^ ' before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
provenW be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

ISeal]
1. 13.2 Name and TitleOCBRHaQt 6ntM<(ttRof the Peace

Notary Pubflc • Nmr Hampshlra
My Commission Expires November 18,2020

1.14 State Agency Signature ̂  _

alwr Date: ' O

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

A
1.18 Approval by the Governor

By:

Jovemor and Executive Coun61l (ifai(ifap

On:

plicable)

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
ConUnctor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Conu^ctor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to, terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or imavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey

information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will lake
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No.,1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Dale in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Ofilcer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.-I Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of E}efault and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days fixim the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of £>efault

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its

officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNM ENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Stated its officers and
employees, from and against any and all losses suffered by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs)

of insurance for all insurance required under this Agreement.
Conuactor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fi-om, the requirements of N.H. RSA chapter 281 -A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
coimection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
mariner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WATVER OF BREACH. No failure by the State to
enforce any provisions hereof af^er any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
consuued to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may

be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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EXHIBIT A

The Services

Services at Portsmouth Adult Education will be provided at their location on the Community Campus at
the Foundation for Seacoast Health at 100 Campus Drive in Portsmouth. Students receiving services will
t>e from the City of Portsmouth and its surrounding areas including Newington, New Castle, Rye and
Greenland.

Portsmouth Adult Education in Portsmouth, operated by Southern New Hampshire Sen/ices, will provide
the following services;

Pfolect Descriptions

Project 1: Adult Basic Education (ABE)

Adult Basic Education programs, authorized under Ed 703, will provide educational opportunities below
the secondary level for adults who lack a high school diploma or who lack the basic skills to function
effectively in the workplace and In their dally lives.

ABE programs shall provide the following services;

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation in the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In Need
•  The Contractor is responsible for Identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who may be above the Advanced ESL level, but still eligible for Adult Basic Education
activities.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers. low-income individuals, ex-offenders, and others.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, loc3tion(s), and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Page 1 of 9 Contractor Initials:
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that Include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services In the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career. Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment {second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
•  A representative from the Contractor must be trained to use the data system. All data mu^

verified and certified on a quarterly basis on October 15, January 15, April 15 and
•  The Contractor must analyze its program data on an annual basis and set goals for improvement

though the Self-Assessment process.

Implementation Timeline

•  The Contractor must be fully operational by September 15. 2017 or have a plan approved by the
NH Bureau of Adult Education.

fjL

Page 2 of 9 Contraictor Initials:

Date:



Anticipated number of students served in the ABE program
FY18

92

Project 2: English as Second Lanauaae <ESL)

English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is to assist students in acquiring the skills and knowledge necessary to t>ecome productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categoriz^ as 'speaking English less than 'very well" or "without US citizenship" from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and Include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most In NeiKi
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contractor is responsible for serving the needs of English language learners, especially those

who may be above the Advanced ESL level, but stilt eligible for Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program.

•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.

Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career, Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.
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Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base Its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology sen/ices in the classroom.

Meeting Program Outcomes
•  The Contractor rnust pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education. Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Eaminqs Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.

•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis. .

•  The Contractor must analyze program data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.
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Anticipated number of students served in ESL program;
FY18

92
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EXHIBIT B

Estimated Budget: Limitation on Price: Payment

ESTIMATED PROJECT 1 (ABE) FY18

Administrative i 3.350.00

Counseling Staff 11,571.00

Teaching Staff 21.412.06

Administrative Benefits 1.229.30

Counseling Benefits 5,741.34

Teacher Benefits 7.633.61

Rent 4.800.00

Telephone 150.00

Postage 150.00

Printing 300.00

Travel 150.00

Supplies 750.00

Books & Information 1.500.00

Indirect Cost 5.873.73

Totals $84,611.04

ESTIMATED PROJECT 2 (ESL) FY10

Administrative S  6.650.00

Counseling Staff 26.999.00

Teaching Staff 31,793.46

Administrative Benefits 2,868.37

Counseling Benefits 13.396.48

Teacher Benefits r 9,824.42

Rent 11.200.00

Telephone 350.00

Postage 350.00

Printing 700.00

Travel 350.00

Supplies 1,750.00

Books & Information 3,500.00

Replacement Computer 600.00

Indirect Cost 11,033.17

Totals $121,364.90

1. Subject to the Contractor's compliance with the terms and conditions of this agreement, and for
services provided consistent with Exhibit A - Services, the Department of Education shall reimburse
the contractor for altowabie expenses up to a maximum total payment of $185,975.94.
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2. The total of the approved budget shall not exceed $185,975.94 without written modification signed by
the parties to this agreement and approved by the Governor and Council.

3. Annual funding amounts disbursed through this contract agreement shall be determined based on
actual WlOA federal awards for the delivery of adult education and literacy services received for the
program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount au^orized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

6. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports in the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal. State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.
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Limitation on Price:

This agreement will not exceed; $185,975.94

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will t>e supported by
a summary of activities that have taken place aligned to the scope of services.

Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-56-56-565010-2535-072.500575 Grants - Federal $ 55.792.79
06-56-56-565010-2535-601-500931 State Fund Match $130.183.15

$185,975.94 i
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular;

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Debarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby certify that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965. I hirther certify that all fees and documents required by the Secretary of State's office have been received and is in

good standing as far as this office Is concerned.

Business ID: 65506

Opf

S&.

Q

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affned

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

I  Orville Kcrr , Secretary of Southern New Hampshire Services. Inc.
(name) (corporation name)

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1)1 am the duly
(state)

elected and acting Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of
such books; (4) that the Board of Directors of the Corporation have authorized, on June 13. 2017.

.  (date)

such authority to be in force and effect until \ JuLkX 301 ^ ̂  ,
(contract termination date)

The pcrson(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director

James Chaisson Chief Fiscal Officer

Rvan Clouther Energy and Housing Operations Dir.
Ron Ross Housing Fiscal Officer

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article or
section of authorizing by-law must be attached.

IN WUNE^ WHEREOF, I have hereunto set my hand as the Secr^ry^f the Corporation this 2.WHEREOF, I have hereuni

rn^U,Sr 20/7 ■

STATE OF New Hampshire

COUNTY OF Hillsborough

)rville Kerr, Secretary

On this the ^ day of UJ , 20 before me, the
undersigned Officer, personally am^rd. Orville Kerr who acknowledged himsel to be the

Secretary of Southern New Hampshire Services. Inc.. a corporation, and that he as

such Secretary being authorized to do so, executed the foregoing instrument for the purposes
therein contained.

IN WFTNESS WHEREOF, I hereunto set my hand and official seal.

OEBRA 0. STOHRER

Notary Public • New Hampthire
Commission Expiration Date: i«OyComnfttlon Expires November 18,2020

Notary Public



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOnrVYY)

8/7/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OP INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerdftcate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and condKlons of the policy, certain policies may require an endorsement. A statement on this certtflcete does not confer rights to the
certificate holder In lieu of such endorssment(s).

pROOucea

CGI iDSure&ce

171 Londonderry Turnpike

Hookeett NR 03106

5225^" Teri Davie
(«03)232-9398 1™^,.,,,...-..,.

tdavieBcgibusinesslnaxirance .co»

mSURERfS) APPOfttHNO COVERAGE NAIC •

MSURER A nninnatl Tniiiirance CoaDany

msuiuo

Southern Now Hea^shire Servicea Inc

PO Box 5040

Mencheeter NR 03108

(NSURERB Great Falls insurance ComDanv

MSURERC nautilus Insurance ComDanv

INSURER O:

INSURER E :

INSURER P :

COVERAGES CERTIFICATE NUMBER:16>17 M«ot«r REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED 8EL0W HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMSR

LTR TYPe Of MSURANCe II.TI>1l,VJ>i POLICY MUMBER UHne

A

Z COMMERCIAL GJ.NERAL UABIL/TY

re 13 OCCUR
•nefita 13/31/301S 13/31/3019

EACH OCCURRENCE s  1,000,000
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s  100,000

X BntDlovee B MEO EXP (Any ona paraon) s  10,000

z Profeealonal Liability PERSONAL 4 AOV INJURY s  1,000,000

CENL AGCReOATE LIUIT APPLIES PER: GENERAL AGGREGATE s  2,000,000

POLICY I 1 5^ [ 1 LOG
OTHER- i

PRODUCTS - COMP/OP AGG s  2,000,000

£ Emptoyaa BanaAB t  1,000.000

A

1 AUTOtaOeiLa UABILfTY

13/31/301S 13/31/3017

COMBINED SINGLE UUIT
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Z ' ANY AUTO

IHEDULED
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s
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EXCESS UAB
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13/31/301C 13/31/3019

EACH OCCURRENCE S  5,000,000
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DEO 1 * ! RETEMTtONl 10.000 1 s

B

WORKERS COMPEMSATXNI
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OPPCERMEMeER EXaUDEO? N
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'
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E.L. DISEASE • EA EMPLOYE! S  500,000
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A

C

'Crine
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i

13/03/3019

1/23/2017
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1/33/3019

Awragatt 1,000,000
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1
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CERTIFICATE HOLDER CANCELLATION

NR Department of Education
Bureau of Adult Education

21 South Fruit St, Ste 20
Concord, MR 03301

8H0UL0 ANY OF THE ABOVE 0ESCRI8E0 POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AVTHDRtZEO RCPRESEKTATIVE

Laura Perrin/TERI

ACORD25 (2014/01)
INS025 r7ni4nn

e 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Manchester, NH 03108 - (603)668-8010

The Community Action Agency for Hillsborough and Rockingham Counties

BOARD OF DIRECTORS - as of December 7, 2016

Public Sector Private Sector Low-Income Sector HS Policy Council

Reoresentina Manchester Reoresentinq Manchester Representlnq Manchester

Lou D'Allesandro

German J. Ortiz

James Brown

9/15-9/18

Orville Kerr, Secretary

Term 9/15-9/18

Danielle Conroy

Term Expires 2018

Reoresentlna Nashua Representinq Nashua Representlnq Nashua

Kevin Moriarty Dolores Bellavance, Vice-Chairman

Term: 9/15-9/18

Wayne R. Johnson

Term: 9/15-9/18

Bonnie Henautt

Term: 9/14-9/17

Shirley Pelletier

Term: 9/14-9/17

Reoresentina Towns Reoresentlnq Towns Representlnq Towns

Thomas Mullins Richard Delay, Sr., Chairman

Term: 9/15-9/18

Deirdre O'Malley

Term: 9/16-9/19

Reoresentlnq Rockinqham Countv Representlnq Rockinqham Countv Representlnq Rockinqham Countv

Jill Jamro, Treasurer Carrie Marshall Gross

Term: 12/14-9/17
■

Directors Serve Without Compensation.



Salary Information for Personnel

Portsmouth Adult Education (SNHS)
Project 1: ABE

Administrative

Title Hours Weeks Waqe TOTAL

1 Director Kristie Conrad 35 52 (based on courses) $ 3.350.00

'
Administrative

TOTAL
$ 3.350.00

1

Counseling Staff

Title Hours Weeks Wage TOTAL

1 Counselor Rachel Owens 35 38

(based on % of
hours) $ 11,571.00

Counseling
TOTAL $ 11,571.00

Project 2: ESL

Administrative

Title Hours Weeks Wage TOTAL

1 Director Kristie Conrad 35 52 Based on courses
S 6,650.00

Administrative

TOTAL
S 6,650.00

Counseling Staff

Title Hours Weeks Wage TOTAL

1 Counselor Rachel Owens 35 38

Based on % of

hours $26,999.00

Counseling
TOTAL $ 26,999.00



Kristie A. Conrad

Professional Experience:

Southern NH Services, Inc (June 2011 - Present)

Program Director July 1996 to present

Portsmouth Adult Education Program
100 Campus Drive, Suite 22. Portsmouth, NH 03801

603.422.8233

Responsible for comprehensive oversight of an adult education program serving learners 18 years and
older in need of academic skills instruction, high school equivalency preparation and English language
instruction for speakers of other languages in the greater Portsmouth, NH area. Work began in 1996
under Rockingham Community Action, which merged with Southern NH Services in 2011 - the non

profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have Included such areas as:

•  program design and scheduling;

•  recruitment, registration, referrals and retention of adult learners;

•  community outreach, advocacy and collaborations;

•  public relations - planning and implementation;

•  fundraising and grant writing;

•  maintaining contact with local, state and federal offices and officials;

•  recordkeeping, fiscal accountability and report preparation;

•  hiring, training, ongoing development and evaluation of staff and volunteers;

•  development and oversight of Post-SecondaryTransitions grant;

•  overall program evaluation, among other responsibilities.

Southern NH Services, Inc. (June 2011 - present)
Literacy Services Coordinator November 1991 to 2013

Rockingham Community Action literacy Services
4 Cutts Street, Portsmouth, NH 03801

603.431.2911

Responsible for all aspects of oversight, operation. Implementation, evaluation and expansion

of multiple literacy services focusing on children and families, adolescents and adults in poverty. Work

began in 1991 under Rockingham Community Action, which merged with Southern NH Services In 2011

the non-profit, anti-poverty agency serving Rockingham and Hillsboro counties in New Hampshire.

Specific work responsibilities have included, among other activities, such areas as:

•  creating, operating and expanding new and current programs;

•  researching, coordination and implementation of ail fundraising and grant writing;

•  recruiting, hiring, training and evaluating staff and volunteers;

•  direct service delivery with program participants • including registration, counseling
support and referrals;

•  modeling reading and literacy behaviors with participants, staff and volunteers;

•  materials development; recordkeeping; report preparation; program evaluation;



•  establishing, coordination and implementation of public relations;

•  public advocacy of poverty and literacy related issues;

•  developing and fostering varied community collaborations;

•  interaction with local, state and federal offices and officlais;

•  participating in professional development related to areas of service delivery and

program management;

•  general office management and maintenance.

Literacy Services program involvement has Included:

The Gift of Reading, The Gift of Reading Storytime at WIC Oinics, The Family Literacy Project,

AmeriCorps*VISTA, AmeriCorps - NH Reads, Tales to Go Summer and Tales to Go Child Care

Provider traveling literacy van projects, Reading is Fundamental

Rockingham Community Action, Inc.

Program Coordinator (September 2007 to September 2010)
RCA-COMPASS Youth Program

100 Campus Drive, Suite 22

Portsmouth, NH 03801

Responsible for oversight of at-rlsk youth (ages 16-25) support program - supervising COMPASS Youth
Advisor, grant writing; recruitment, case consultation, advocacy, community collaboration and outreach,

recordkeeping and reporting to funding sources. Program funding ended September 2010.

Bducation:

BA., Sociology, cum laude, University of New Hampshire



Rachel K. Owens

Professional Experience:'

Program Couoselor/DisabUides Coordinator November 12, 2013 - Present
Southern New Hampshire Services, Inc.
Portsmouth Adult Education Program, ICQ Campus Drive, Portsmouth, NH

•  Assist with recruitment and retention of adult learners

«  Schedule and complete intake, registration, and assessment of newly enrolled learners
•  Assess and access learner support needs - education, employment, social services
•  Schedule and complete pre- and post-testing adult learners; manage accurate recordkeeping
•  Research and provide general community resources related to employment, training and

post-secondary

• Work individually to set goals with learners related to family, work, education and community needs
•  Disabilities resource and referral for identified learners

• Work with teaching staff to identify and provide accommodations as possible whhin program
guidelines

•  Assist individuals with transitions into employment, training and post-secondary services
•  Schedule in-class presentations related to soft skills to meet career and college readiness preparation

Family Advocate/Case Manager - Early Head Start April 2010 - November 2013
Community Action Inc., Haverhill / Newburyport. MA

Provide counseling, education, advocacy, referral, and support services to enrolled families
Outreach, recruitment, enrollment, and retention of families for program participation
Schedule, plan, conduct, and record all visits and community involvement opportunities
Administer and interpret surveys, screenings, evaluations, and assessments
Strategize with enrolled families to identifV strengths, needs, barriers, resources, and goals
Assist in program and curriculum development for Early Head Start program
Develop case plans - counsel, review, and periodically evaluate plans
Support and empower families to meet education, employment, and health goals
Obtain input and feedback to monitor and document performance and progress
Schedule, plan, implement, and document ail client meetings and quarterly conferences
Collaborate with advocates and agencies to identify area services and resources
Maintain accurate records including confidential files, databases, and reports
Conduct and complete all clerical and administrative duties; copy, file, fax, phone, ordering
Data entry and documentation into Child Plus, Octopia, and TS Gold
Plan and facilitate meetings, workshops, activities, open houses, and other events
Initiate and maintain communication with all appropriate agency personnel
Participate in staff trainings, events, meetings, and professional development opportunities
Comply with all federal, state, and agency standards, procedure, and protocols

District Tutor 1995 - 2013 (part-time)
Triton Regional School District, Byfield, MA

•  Initiate and maintain tutor/student/school communications and relationships
•  Schedule, implement and document all daily and weekly appointments
• Organize daily and weekly lesson plans and instructional materials
•  Participate in curriculom development for at-home students
• Administer individualized, one-on-one instruction and assign homework
•  Administer quizzes and tests and submit all work as assigned
•  Document all appointments, assignments, homework and communications
•  Evaluate and report student attendance, participation, progress and performance



•  Advise, counsel, educate, and support students and families
• Maintain and submit all required forms, records and documentation
•  Attend conferences, meetings, and trainings as required
• Maintain licensure and adhere to all school, state, and federal guidelines

District Tutor 1995 - 2013 (part-time)
Exeter Area School District, Exeter. NH

Nashua Public Schools, Nashua, NH

Same duties as detailed above

Classroom Teacher Aug 1986-Oct J989
Nashua Brookside Psychiatric Hospital, Nashua. NH

Classroom teacher in self-contained classroom

Develop and implement individualized curriculum

Develop daily and weekly lesscm plans
Provide individual and small group instruction
Administer and evaluate quizzes and tests
Participate in group counseling sessions

EducatioD:

Master of Education / School and Community Counseling
Salem State College, Salem, MA May 1989

Graduated Cum Laude with a 3.77 CPA

Bachelor of Science in Education

Plymouth State University, Plymouth, NH May 1983
Member - Kappa Delta Pi - Honor Society In Education

Sta^ Development:

Disabilities Coordinaton Meeting A Training: **Self-Determination"- March 2017
CCRS Foundational Unit I; "Connecting the Standards" - February 2017
"What We Know About the HiSET" - November 2016

Adult Education Fall Conference; "Learning How to Take the Test" - October 2016
"Integrating EmployabUUy Skills " - October 2016

"Mental Health first Aid" - October 2016
"Effective E-Mail Marketing " ~ Great Bay Comm. College - March 2016
"Effective Social Media " — Great Bay Comm. College — March 2016
"Creative Content in Social Media" - Great Bay Comm. College - February 2016
Disabilities Coordinators Meeting - Agency Presentations - January 2016
"What We Know About the HiSET"-November 2016

Adult Education Fall Conference - November 2015
Disabilities Coord. Mtg. - HiSETAccomm., Resources, Goal Setting - February 2015
National Conference on Effective Transitions in Adult Education - November 2014
NHHEAF Network; HiSET and College Admissions - November 2014
Disabilities Coordinators Meeting — HiSET, Resources and Apps. - January 2014
"HiSET 101"- Plans, Procedures and Content for HiSET in 2014 - December 2013



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION

A;LY3I,20I6

Schedule A

SNHS

Management

SNHS, Inc. Corporation Sub-Total Elimination Total

ASSETS

CURRENT ASSETS

Cosh S 72,641 J  5,765,322 S 5,837,963 $ - S 5.837.963

Investments - 6,352,626 6,352,626 6,352,626

Contracts receivable 3,126,168 289,050 3,415,218 3,415,218

Accounts receivable . 636,656 636,656 636,656

Prepaid expenses 35,397 72,704 108.101 108.101

Under applied overhead 67.158 • 67.158 67.158

Due from other corporations 2.200,994 (1.436.059) 764,935 (764,935) -

Total current assets 5,502,358 11,680,299 17,182.657 (764.935) 16,417,722

FIXED ASSETS

Land 219,849 2,098,933 2,318,782 • 2,318,782

Buildings and Improvements 1,570,775 8,855,884 10,426,659 - 10,426,659

Vehicles and equipment 870,445 404,922 1,275,367 - 1,275.367

Total fixed assets 2,661,069 11,359.739 14,020,808 - 14,020.808

Less • accumulated depreciation 1,391,175 3,125,458 4,516.633 - 4.516,633

Net fixed assets 1,269,894 8,234,281 9.504.175 - 9,504,175

OTHER ASSETS

Restricted cash 22,433 386,898 409,331 . 409,331

Total other assets 22,433 386,898 409,331 - 409,331

TOTAL ASSETS s 6,794,685 S 20.301.478 $ 27,096,163 S (764,935) s 26,331,228

LUBILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-Kerm debt S 33,275 J  85.805 s 119,080 S - s 119,080

Accounts payable 451,787 92.557 544,344 544,344

Accrued payroll and payroll taxes 477,322 497,667 974,989 974.989

Accrued compensated absences - 498.403 498,403 498.403

Accrued other liabilities 203,158 8,579 211,737 211.737

Refundable advances 1,310,895 5,413 1,316,308 1.316,308

Tenant security deposits 22,083 40.571 62,654 62,654

Due to other corporations 629,298 135,637 764.935 (764,935) -

Total current liabilities 3,127,818 1,364,632 4,492,450 (764,935) 3.727.515

LONG-TERM LIABILITIES

Long-term debt, less current portion 282,669 2,157,740 2,440,409 - 2,440,409

Total long-term liabilities 282,669 2.157,740 2,440.409 - 2,440.409

TOTAL LUBILITIES 3,410,487 3,522,372 6,932,859 (764,935) 6,167,924

NET ASSETS

Unrestricted 3,384,198 16,779,106 20.163,304 . 20,163,304

total LUBILITIES AND NET ASSETS s 6,794.685 $ 20,301,478 s 27.096.163 s (764,935) s 26,331,228
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Schedule B

SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFIUATE

COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31.2016

SNHS

Management

SNHS. Inc. Corporation Sub-Total Elimination Total

REVENUES. GAINS AND OTHER SUPPORT

Gnnt/conCncl revenue S  33.036.202 S $ 33.036.202 S  • S 33.036.202

Program service fees S4.333 892.956 977.289 - 977.289

Local funding 37.596 299,944 337,540 - 337.540

Renul income 637.038 637.038 - 637.038

Gifts and contributions 242,554 841.948 1.084.502 - 1,084,502

Interest Income 136 305,161 305.297 - 305,297

Unrealized loss on investments (195.356) (195.356) - (195.356)

In-kind 2.173.671 - 2.173.671 (2.173.671) -

Miscellaneous 390.426 382.426 772.852 772.852

TOTAL REVENUES, GAINS AND OTHER SUPPORT 35.964.918 3.164,117 >9.129.035 (2.173.671) 36.955.364

EXPENSES

Program services:

Child Development 9.765.805 9.765.805 (2.173.671) 7.592.134

Community Services 1,584.465 1.584.465 •  - 1.584.465

Economic and Workforce Dev. 7.490.754 7.490.754 - 7.490.754

Energy 10.350.805 10.350.805 - 10.350.805

Hispanic-Latino Com. Services 293.600 293.600 ■ 293.600

Housing arxi Homeless 183.374 183.374
-

183.374

Nutrition and Health 2.400.554 2.400.554 - 2.400.554

Special Projects 1.417.406 1.417.406 -
1.417.406

Volunteer Services 125.312 125JI2 - 125.312

SNHS Management Corporation 1.360.675 1.360.675 - 1.360.675

Total program services 33.612.075 1.360,675 34.972.750 (2.173.671) 32.799.079

Support services:

Management atvl general 1.923.341 - I.923J4I - 1.923.341

TOTAL EXPENSES 35.535.416 1.360.675 36.896.091 (2,173.671) 34,722,420

CHANGE IN NET ASSETS 429.502 1.803,442 2.232.944
-

2.232.944

NET ASSETS - BEGINNING OF YEAR 2.954.696 14.975.664 17,930.360 17.930.360

NET ASSETS ■ END OF YEAR S  3.384.198 $  16.779,106 S 20.163.304 i  - S 20.163.304
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name
Department of Education

1.2 State Agency Address
21 South Fruit Street, Suite #20
Concord, NH 03301

1.3 Contractor Name

Southern New Hampshire Services, Inc. (English for New
Americans)

1.4 Contractor Address

PO Box 5040

Manchester, NH 03108

1.5 Contractor Phone

Number

603^68-8010

1.6 Account Number

See Exhibit B

1.7 Completion Date

June 30, 2018

1.8 Price Limitation

$243,336.47 "

1.9 Contracting Officer for State Agency
Art Ellison

1.10 State Agency Telephone Number
603-271-6698

1. M Contractor Signature 1.12 Name and Title of Contractor Signatory
Donnalee Lozeau, Executive Director

Lq/jio—
l/l 3 i Acknowledgement: Aate of . County of /s ie>rru<^ L\

On "7. ^01 "7 , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block t. 11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

I.I 3.1 Signature of Notary Public or Justice of the Peace
1

fSeall

1.13.2 ?<fame and Title of Notary or Justice of the Peace OEBRA D. STOHRER
\  / / / NotaryPublte.NewHampahlre

Sjlfi nr'e.r MyCommWooExpfcesNovember 18,2020
1.14 Slate. Agency Signaoire^

a/ Date:

1.15 Name and Title of State Agency Signatory

1.16 Approval by the N.rf. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval b^he Attorney General (Form, Substance and Execution) (ifapplicable)

1.18 Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block i .3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and ail obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the Slate shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the conuact price shall be the
only and the complete,reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State .
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive Information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United Slates issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7, PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Conuactor
warrants that all persoruiel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement This provision shall survive termination of this
Agreement

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice sjjecifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTULITY/

preservation.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Stale or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The ConUactor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $ 1.000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Conlractor shall ftimish to the Contracting OflTicer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause r^uiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in -
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in cormeclion with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be a^^lied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
this Agreement arc held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constimtes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

The Services

Services at Southern New Hampshire Services (English for New Americans) will be provided at the First
Congregational Church at 508 Union Street in Manchester. Students receiving services will be from the
25 neighborhoods of Manchester as well as Concord, Hooksett, Bedford and Goffstown.

English for New Americans in Manchester, operated by Southern New Hampshire Services, will provide
the following services;

Prelect Descriptions

Project 1: English as Second Language (BSD
English as a Second Language programs, authorized under Ed 703, will provide foundational skills below
the postsecondary level and English literacy instruction including individuals who may have earned a high
school diploma or postsecondary credential in another country, but do not have the English language
skills to be successful in postsecondary education, training, or employment. The purpose of the program
is b assist students in acquiring the skills and knowledge necessary to t>ecome productive workers,
parents, and citizens and transition to postsecondary education, training, and/or employment.

ESL programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data for

individuals categorized as 'speaking English less than 'very well" or 'without US citizenship' from
US Census's American Community Survey to target, recruitment, and serve individuals.

•  The contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment, and participation on the development of career pathways.

•  The contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training and foster the development of cultural competence.

Serving the Most in Need
•  The contractor is responsible for identifying, recruiting, and serving students who are most in

need of English as a second language.
•  The contracbr is responsible for serving the needs of English language leamers, especially those

who may be above the Advanced ESL level, but still eligible br Adult Basic Education or Adult
Secondary Education activities.

•  The contractor is responsible for serving the needs of English language learners with disabilities
including physical, emotional, social, and learning disabilities.

•  The contractor is responsible for serving the needs of English language learners with barriers to
employment including displaced homemakers, low-income individuals, ex-offenders, and others.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s). and schedule that enable individuals to

attend and complete the program.
•  Open enrollment and flexible scheduling are highly encouraged.
•  Classes must have a minimum of eight active enrollments and a plan for handling waiting lists.
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Proposed Curricula and Contextualized Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education and the English Language Proficiency Standards
published by the US Department of Education, Office of Career. Technical and Adult Education
(OCTAE).

•  The Contractor is required to provide contextualized instruction that includes occupationally
relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia and through attending professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scienbfically valid research and effective
educational practice.

Integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology services in the classroom.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance indicator data and measurable skills gains in
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below:

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting
•  The Contractor is required to use the data system provided by the NH Bureau of Adult Education

to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze program data on an annual t^asis and set goals for Improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in the ESL Program:
FY18

200

Project 2: Adult Learner Services (ALS)

The Adult Learner Services is a regionally-based program that will use a paid staff member to coordinate
volunteer tutors to provide one-on-one and small group instruction in areas across the state where adult
education centers are inaccessible for students. The ALS program will provide flexibility for the student
access services including adult basic education, English language acquisition, and preparation for the
high school equivalency exam. The tutors will be provided with training and on-going support as they
work with their students to reach individual educational goals.

ALS programs shall provide the following services:

Responsiveness to Regional Need
•  The Contractor is responsible for identifying the educational needs of the region by using data

from US Census's American Community Survey to target, recruitment, and serve individuals
without a high school diploma, without US citizenship, and those with low levels of literacy.

•  The Contractor is responsible for using NH Employment Security data and State Workforce Board
Sector-Based Initiatives to identify regional economic needs and to incorporate preparation of
individuals for sector initiatives, assisting individuals with transition into economic stability through
employment and participation on the development of career pathways.

•  The Contractor is responsible for using local resources to identify the social and cultural needs of
the region and include programming to address the diverse needs of the population, provide soft
skills training, and foster the development of cultural competence.

Serving the Most in Need
•  The Contractor is responsible for identifying, recruiting, and serving students who are most in

need of adult basic education including individuals with low levels of literacy skills.
•  The Contractor is responsible for serving the needs of English language learners, especially

those who have low literacy levels and those who need to transition from Advanced ESL into
Adult Basic Education or Adult Secondary Education educational functioning levels.

•  The Contractor is responsible for serving the needs of individuals with disabilities including
physical, emotional, social, and learning disabilities.

•  The Contractor is responsible for serving the needs of individuals with barriers to employment
including displaced homemakers, low-income individuals, ex-offenders, and ottiers.

•  The Contractor must identify whether the region has a demonstrated need for additional English
language acquisition and civics education programs.

Service Delivery Format and Schedules
•  The Contractor must have a delivery method, location(s), and schedule that enable individuals to

attend and complete the program. The ALS program is Intended to supplement existing classes in
adult education center, use leaming labs, small groups, and volunteer tutors to maximize the
convenience and intensity of service for each learner.

•  Open enrollment and flexible scheduling are highly encouraged.

Page 3 of 9 Contractor Initials:
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•  The Contractor is required to identify gaps in existing services and address those gaps.

Proposed Curricula and Contextuallzed Instruction
•  The Contractor is required to provide a curriculum that is aligned with the College & Career

Readiness Standards for Adult Education.

•  The Contractor is required to provide contextualized instruction that includes occupationaliy
. relevant materials.

Alignment with the State Workforce Plan
•  The Contractor is required to align its program with the goals and mission of the State Workforce

Plan including curriculum alignment with the College & Career Readiness Standards for Adult
Education and the Sector-Based Initiatives.

•  The Contractor is required to participate in state leadership activities including participation in
adult education committees or advisory boards, membership in regional/national education
consortia, and attend professional development activities.

Intensity, Quality and Best Practices
•  The Contractor must use instructional practices that include the essential components of reading.
•  The Contractor must integrate workforce preparation activities for all students.
•  The Contractor must define sufficient intensity and quality and have a plan for how the program

will meet that standard.

•  The Contractor must base its instruction on best practices derived from the most rigorous
research available and appropriate, including scientifically valid research and effective
educational practice.

integration of Technology Services and Digital Systems
•  The Contractor must incorporate digital literacy instruction for all students at all levels.
•  The Contractor must include distance learning options as a part of its delivery system including a

policy for selecting appropriate students, facilitating distance learning, and a plan for how
distance learning will be used.

•  The Contractor must incorporate the use of a variety of technology.services for instruction.

Meeting Program Outcomes
•  The Contractor must pretest 100% of all enrolled students using a National Reporting System-

approved assessment within 12 hours of enrollment.
•  The Contractor must posttest a minimum of 68% of all enrolled students after an appropriate

number of instructional hours as defined in the NH Assessment and Data Policy.
•  The Contractor must conduct follow up surveys with all enrolled participants as required by the

National Reporting System to collect performance Indicator data and measurable skills gains In
accordance with National Reporting System requirements. A minimum of a 75% response rate is
required.

•  The Contractor must contribute to the performance outcomes set by the US Department of
Education, Office of Career, Technical and Adult Education (OCTAE) as indicated below;

Performance Measures 2017-2018

Employment (second quarter after exit) Baseline

Employment (fourth quarter after exit) Baseline

Median Earnings Baseline

Credential Attainment Rate Baseline

Measurable Skills Gains Baseline

Reporting

«  The Contractor is required to use the data system provided by the NH Bureau of Adult Education
to collect data for federal reporting.
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•  A representative from the Contractor must be trained to use the data system. All data must be
verified and certified on a quarterly basis.

•  The Contractor must analyze its own data on an annual basis and set goals for improvement
though the Self-Assessment process.

Implementation Timeline
•  The Contractor must be fully operational by September 15, 2017 or have a plan approved by the

NH Bureau of Adult Education.

Anticipated number of students served in the ALS program;
FY18

30
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EXHtBIT B

Estimated Budget: Limitation on Price; Payment
ESTIMATED PROJECT 1 (ESL)

FY18

Administrative
$11,000.00

Teaching Staff
109,978.64

Administrative Benefits
2,605.71

Teacher Benefits
11,437.78

Rent
5,250.00

Telephone
457.50

Internet
749.50

Postage
150.00

Printing
600.00

Wofltbooks & Printed Media
8.901.00

Payroll Services .
952.00

Office Supplies
1.000.00

New Computers
1,500.00

Professional Organization Dues
166.00

Professional Organization Conference
500.00

Indirect Cost
14.127.58

Totals
$169,375.71

estimated PROJECT 2 (ALS) 1 pyiB
Administrative

$34,500.00
Administrative Benefits

9,439.30
Rent

6,000.00
Telephone

457.50

Internet
749.50

Printing
50.00

Office Supplies
250.00

Payroll Services
56.00

New Furniture
250.00

New Computers
17.499.00

Indirect Cost
4,709.46

Totals
$73,960.76

Z T'T' and forthe contractor for allowable expenses up to a maximum total^TmenToTsl^lsMA"''

'  «,n«

®  Contractor Initials: ̂  j
^  Date: 220^7



program year covered under this agreement, which may be less or more than estimated but may not
exceed in the aggregate the total maximum amount authorized via this contract agreement.

4. This contract is funded with federal funds from the US Department of Education made available under
the Workforce Innovation and Opportunities Act of 2014, Title II for the purpose of the delivery of adult
education and literacy services and State General Funds under Adult Education.

5. The Contractor must have written authorization from the DOE prior to using contract funds to
purchase any property or equipment with a cost in excess of $250.00 and with a useful life beyond
one-year, and shall maintain an inventory of property and equipment either purchased or leased with
funds made available through this contract.

6. Payments for services under this contract are limited to reimbursement for actual expenses incurred
in the fulfillment of this agreement during the contract period. Reimbursement for expenses Incurred
after June 30, 2018 shall not be accepted for payment.

7. Expenditures shall be in accordance with an annual line item budget, which shall be submitted to the
DOE for final approval no later than June 30 for the program year covered under this agreement. In
the event that the line-item budget is adjusted within the program year, such adjustments shall not
exceed the approved administration cost for the program year.

8. A final payment request shall be submitted no later than forty-five (45) days after the contract ends.
Failure to submit the invoice by this date could result in non-payment.

9. The Contractor shall maintain sufficient documentation on file in their offices to support invoices, and
make such documentation available for review by authorized NH DOE, Bureau of Adult Education
and/or its auditors.

10. The Bureau of Adult Education reserves the right to request ad hoc financial and/or participant status
reports In the event further information is needed to evaluate program effectiveness as deemed
reasonable and necessary by the DOE and/or the State of New Hampshire.

11. The Contractor shall adhere to all cash management policies and procedures stipulated in the body of
this agreement, and all other applicable WlOA federal, State, and the DOE cash management
regulations and policies, including monthly accrual reporting.

12. The Contractor is solely responsible for paying to the DOE any disallowed costs associated with the
misappropriation of federal funds and/or costs expended on individuals who were erroneously
determined to be eligible for WlOA services. Disallowed costs may not be paid with federal funds,
regardless of the funding source.

13. The DOE reserves the right to increase and/or decrease contract funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Governor and
Executive Council.

Line items in this budget may be adjusted, one to the other, of the indicated amount but in no instance
can the total budget exceed the price limitation. The Contractor must receive Department of Education
approval prior to transferring from one line to another.

Limitation on Price:

This agreement will not exceed: $243,066.47

Method of Payment:

Monthly payment may be made for each month of the agreement year. Each payment request will be
submitted through the Department of Education's Grants Management System which will be supported by
a summary of activities that have taken place aligned to the scope of services.
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Funding Source

Funds to support this request are available in the account entitled Adult Education.

FY 2018

06-66-56-565010-2535-072-500575 Grants - Federal $ 73,000.95
06-56-56-565010-2535-601-500931 State Fund Match $170.335.52

$243,336.47
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EXHIBIT C

Special Provisions

The Contractor shall comply with the provisions of the US Code of Federal Regulations 34 CFR 364 and
the following US Circular:

a. OBM Circular A-110; "Uniform Administrative Requirement for Grants and Agreements
with institutions of High Education. Hospitals and Other Non-Profit Organizations."
ContractorA/endor shall not make any award or permit any award (sub grant or contract)
at any tier to any party which is debarred or suspended or is otherwise excluded from or
ineligible for participation in federal assistance programs under executive Order 12549.
"Oebarment and Suspension."

This contract contains a provision that allows the Department of Education, at its sole discretion, to add
an option to renew for two (2) additional one-year terms, contingent upon the following:

1. Satisfactory delivery of services, as determined by the Bureau of Adult Education.
2. Annual review and update of Services, Budget and any corrective action plan.
3. Available funding.
4. Agreement of the parties.
5. Approval of the Governor and Council
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certily that SOUTHERN NEW

HAMPSHIRE SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

May 28, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in

good staiKling as far as this office is concerned.

Business ID: 65506

Urn
s

o

%
5^

-ftin

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

I  Orville Kerr , Secretary of Southern New Hampshire Services. Inc.
(name) {corporation name)

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1)1 am the duly
(state)

elected and acting Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of
such books; (4) that the Board of Directors of the Corporation have authorized, on June 13. 2017.

I  (date)
such authority to be in force and effect until ^ ^ ,

(contract (ermination date)

The person(s) holding the below listed position(s) to execute and deliver on behalf of the Corporation any
contract or other instrximent for the sale of products and services:

Donnalee Lozeau Executive Director
James Chaisson Chief Fiscal Officer

Rvan Ciouther Energy and Housing Operations Dir.
Ron Ross Housing Fiscal Officer

(5) the meeting of the Board of Directors was held in accordance with New Hampshire
(state of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article or
section of authorizing by-law must be attached.

//

IN WnNESS WHEREOF, I have hereunto set my hand as the Secfejaly'of the Corporation this / day of
r  . 20/7 .

^ Orville Kerr, Secretary
STATE OF New Hampshire
COUNTY OF Hillsborough

On this the 7 day of _ ■ . 20 n. before me, _ the
undersigned Officer, personally appearb^ Orville Kerr who acknowledged himsel to be the

Secretary of Southern New Hampshire Services. Inc.. a corporation, and that he as
such Secretary being authorized to do so, executed the foregoing instrument for the purposes
therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

MyOQRinMlonei^NoMmber 18,2020 Notary Public

Commission Expiration Date:



AXZORCf CERTIFICATE OF LIABILITY INSURANCE
OATl (WMIDWYYYY)

8/7/2017

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subfect to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endofsement(s).

PRODUCCn

COI Insurance

171 Londonderry Turnpike

Bookeett KH 03106

Teri Davis

(603)232-9398 '"3>

tdavis#cgibuBinessinsurance. coa

mSUREMSI AFFORDWO COVCRACE HAICE

HSURBR A Cincinnati Insurance Conpanv ,

HSUREO

Southern Kow Hanq^ahire Services Inc

PO Box S040

Manchester KH 03108

INSURER a Croat Palls Insurance Connanv

msuRERC nautilus Insurance Comoanv
'

INSURER 0; 1

INSURER E . 1
INSURER r : 1

COVERAGES CERT1FICATENUMBER:16-17 M«st«r REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WiR
LTR TYPE OP INSURANCE

'.M.HMII:!:

POUCY NUMBER
POUCY EPF

(MIUDOrtfVYYI
POLICY exp
IMMXJOfYYYYI UMirS 1

X

X COMMERCIAL GiNERAL UABILmr

3E rin OCCUR
cnaCita 13/11/3016 13/31/3019

EACH OCCURRENCE %  1,000.000

1 CLAIUSAIAI DAMAGE TO hEMTEB %  100,000

X Bcmloyea 8 UED EXP (Any one peiwn) s  10,000

X Profaaaiooal Liabilitv PERSONAL A ADV INJURY J  1,000,000

GEfTL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s  2,000,000

X POLICY 1 1 1 1 LOC
OTHER: 1

PRODUCTS - COMP/OP AGG s  2,000,000

Employee Benefts S  1,000,000

A

1 AUTOuoeiLE UAsiurr

13/31/3016 13/31/3017

COUfilNEO SINGLE LIMIT
(El eeddenti S  1,000,000

X ANY AUTO

:heDULEO

rros
IN^JWNED
rros

BODILY INJURY (Per oeraon) I

ALL OWNED
AUTOS !

HIRED AUTOS

so
AU

BODILY INJURY (Per accident) I

IT X
NC
AL

PROPERTY DAMAGE
(Pereeddem) s

Unlns»red Molorisi ICSl) S  1,000,000

A

"x" UMBRELLA UAS

EXCESS LlAB

OCCUR

' CLMMSAIADE
13/31/3016 13/31/2019

EACH OCCURRENCE S  S.000.000

AGGREGATE $  5,000,000

i DFD 1 * 1 RFTFNTIONS 10.000 $

B

WORKERS COMPENSATION

AND EUPLOYERS'LlASILrrr

ANY PROPRtETOFVPARTNER/EXECUTIVE | 1
OPFICEFVMEMBER EXCLUDED? N
(ManSMory In NH) ' '
If y«t. dMCfto* undtr
DESCRIPTION OP OPERATIONS bsKnM

Nf A

i
13/31/3016 13/31/3017

T PER OTH-
* STATUTE ER

E.L EACH ACODENT %  500.000

E.C DISEASE • EA EMPLOYEE S  500,000

E.L DISEASE • POLICY UMIT S  500,000

A

C

Crine

Pollution Liability

i

13/03/3016

1/33/3017

12/03/2017

1/33/3018

Aooregete 1,000,000

Aggregete 2,000,000

M9CRIRT10N OP OPERATIONe 1 LOCATIONS / VEHtCLSS (ACORD 101. AddRlotMi Ramarle SelMdul*. mfy b« atUchad If mor* apaet !• raqulrwf)

CERTIFICATE HOLDER CANCELLATION

NH Department of Education
Bureau of Adult Education

21 South Fruit St, Ste 20

Concord, NH 03301

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCEUED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORiZED REPRESENTATIVE

Laura Perrin/TERI

ACORD25 (2014/01)
INS02S(XtiiAn

0198e-2014ACORD CORPORATION. All rights rsssrved.

The ACORD nams and logo are registered marks of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040. Manchester, NH 03108 - (603)668-8010

The Community Action Agency for Hillsborough and Rockingham Counties

BOARD OF DIRECTORS - as of December 7, 2016

Public Sector Private Sector Low-Income Sector HS Policy Council

Reoresentinq Manchester Reoresentinq Manchester Reoresentinq Manchester

Danielle Conroy

Term Expires 2018

Lou D'Allesandro

German J. Ortiz

James Brown

9/75-5^18

Orville Kerr, Secretary

Term 9/15-9/18

Reoresentinq Nashua Reoresentinq Nashua Reoresentinq Nashua

Kevin Morlarty Dolores Bellavance, Vice-Chairman

Term: 9/15-9/18

Wayne R. Johnson

ferni.- 9/15-9/18

Bonnie Henault

Term: 9/14-9/17

Shirley Peiletier

Term: 9/14-9/17

Reoresentinq Towns Reoresentinq Towns Reoresentinq Towns

Thomas Muilins Richard Delay, Sr., Chairman

Term: 9/15-9/16

Deirdre O'Malley

Term: 9/16-9/19

Reoresentinq Rockinaham Countv Reoresentinq Rockinaham Countv Reoresentinq Rockinaham Countv

Jili Jamro, Treasurer Carrie Marshall Gross

Term: 12/14-9/17

Directors Serve Without Compensation.



Salary Information for Key Personnel

English for New Americans (SNHS)
Project 1: ESL

Administrative

Title Hours Weeks Wage TOTAL

1 Director Barbara DelloRusso $8,636.80

Administrative

TOTAL
$ 8,636.80

English for New Americans (SNHS)
Project 2: ALS

Administrative

Title Hours Weeks Wage TOTAL

1 ALS Coordinator To be hired 32 Salary
$ 34,500.00

Administrative

TOTAL
$ 34,500.00



Professional Profile

Barbara A.F. DelloRusso

Summary of Qualifications

Currently Director/Advisor for the English for New Americans Program, an ESOL Adult Education

Program. Manage 13 instructors/classes, 2 aides, 20 commuruty volunteers/student interns and tutors.

Student population, 190+ students

Previous positions include: Academic Advisor/Career Counselor/Employment Counselor

Keenly aware of workforce needs in areas of manufacturing, health care, and IT.

Received a mini grant to develop curriculum for Healthcare Communications framework/curriculum

for Intermediate/Advanced ESL students.

Healthcare Communications is now part of a Career Path collaborating with WlOA and is offered
every 8 weeks at ENA.

Background includes connections with community businesses/partners/resources in Manchester and

Concord areas. Prior participation with Chamber of Commerce when position was career focused.

Highly skilled and organized administrator, facilitator, and supervisor.

Developed workshops on interviewing, resume writing, and time management.

Manage Facebook page, all PR and flyer development, and distribution.

Previous Director, WorkReadyNH at NHTI. Responsible for all facets of this program.

Developed curriculum forNHTFs WorkReady program on communication strengths, job/career search

skills, and educational/career goals.

Experienced Advisor for career and education. Students range from 18 - 70+. Traditional and non-

traditional students.

Previous Administrator for the Assessment testing (CASAS, KeyTrain and National Career Readiness

Cert, through ACT, previously Accuplacer, DSST and CLEF, JobCorps Math and Reading).

Scientific Editor, 12 years. College Composition tutor at NHTI and Granite State College.

Program Coordinator/Tutor Cross Cultural Office, NHTI.

Education

M.Ed. May 2008. Plymouth State University. Adult Learning and TESOL. CPA: 4.0. Research Design:
Integrating ESL Education in NH hospitals. Capstone: Taught an ESL College Bridging class.

TESOL Certificate. March 2004.
School ofInternational Training, Costa Rica. Month-long intensive course.
Teaching English to Speakers of Other Languages.

B.A. May 1994. University ofSouthern Maine. Anthropology/geography major with an emphasis in
Biology, CPA: 3.64 summa cum laude.



Experience

Program Director/Advisor^ English for New Americans, Manchester, NH 8/2015 - present

Relevant Professional Development/Other FY 2016/2017
NH Education Fall Conference

NH Education Director's Meetings
NH Partner Meetings
ESOL Transition Meetings
OCRS Training
St Ajiselm's Community and Student Intern Conference
NH Education Disabilities Coordinator Meeting
NH Works Spring Conference, May 2017 Part of ESL Transition Team Panel
Student Intern Coordinator,Volunteer Coordinator
ENA 'Singers'Coordinator for holiday dinner

Program Director - WorkReadyNHat NHTl, Concord's Community College, Concord, NH
Dept. of Labor/Dept. of Education Grant funded through June 2015. 7/2013 - 8/2015

Academic Advisor/Career Counselor (Case Manager), Lutheran Social Services (HPOP)
Manchester, NH. Federal Grant funding. 5/2011 - 7/2013

• Healthcare Opportunity Project

Employment and Educational Counselor, Southern New Hampshire Services,
Manchester, Concord, and Nashua. Grant ended. 9/2008 - 7/2009 and 10/2010- 5/2011

Academic Resource and Information Coordinator, Granite Stale College, Concord, NH 7/2009 - 9/2010
Manchester and Concord, NH centers. Position eliminated through GSC restructuring.

Academic Advisor and Interim Positions (part-time) at New Hampshire Technical Institute, Concord, NH
2001-2006

•  Advised matriculated and non-matriculated students. (2.5 years)
■  Interim Running Start coordinator and liaison for schools around the state (6 months).
■ Walk-in Academic Advisor (5 months)
•  ESL Tutor and Coordinator, Multicultural Office (2 years). Testing accommodations.

Teaching Experience

ESL Writing Instructor, Manchester Community College, Manchester, NH Spring, 2017

English for New Americans
ESUCareer Coach, English for New Americans 2015 - present
Healthcare Communications Instructor, English for New Americans, Spring 2016.
ESL Instructor, English for New Americans Program.

October 2010 - March 2011 and October 2012 - May 2013.

•  Instructor for an Intermediate ESL Class using Step Forward 2 Curriculum (2012/2013).
• Developed Workplace curriculum. Instructed 3 hour beginner to intermediate class weekly.

Managed teacher assistants and materials for non-literate students (2010).



Adjunct Instructor^ New Hampshire Technical Institute. Spring 2008 and spring 2009.
■  LS 202 Clear Speech and Communication. Upper-level ESL students.

ESL Instructor, Tutor, Coordinator, Second Start Adult Education.

Volunteer Literacy tutor, 2009-2010.
. Ongoing substitute Instructor, spring 2010. Beginner and Inlermediate level classes.
Instructor for Bridging class for upper level ESL students, spring 2008. Capstone project.
Wrote a Verizon Grant for Second Start's ESL Distance Learning Program, fall 2007.
ESL Instructor (beginner class) and Program Coordinator. 2004-2005.

Computer Skills
PC: Proficient in Microsoft Word, Excel, and PowerPoint.

Proficient in Skype and Faccbook. Keyboard skills: 80+wpm

Student information systems used: Banner, Web CT, Blackboard.

HPOG Information System Database. Barmer, NHTI/GSC. DOE Educational Database.

Data management: learn new databases quickly, input case notes and services provided.
Graphic Design: Mac: PhotoShop, Quark.

Volunteer/Membership
CERT. Community Emergency Response Team, Goffstown, NH

CTM. Toastmasters International

A udubon; Societyfor the Protection ofNH Forests

NH Women in Higher Education

Linked'In with NACADA. ACPA, dOSNetworking, and the Professional Women's Network,

NHNonprofits Organization.

NACADA Webinar Advising ESL and International Students. Prior member, NACADA

Motivational Interviewing refresher.



Eoglish for New Americans
Job Description: Adult Learner Services (ALS) Coordinator

Job Summary:

The ALS Coordinator provides support services to Adult Basic Education (ABE), HISET Preparation,
English as a Second Language (ESL), Workplace/Employment Literacy Programs and other Outreach
Programs and needs of adult students In the community. The incumbent will be responsible for planning,
set-up, and coordination of all tutoring needs for ABE, HISET, ESL, Workplace Literacy, and adults who
come to the ENA program with general literacy needs, working with approximately 3(H- tutors to support
the overall instructional program in Manchester.

Supervision Received

Works under the supervision of the English for New Americans Program Coordinator.

Supervision Exercised

Volunteers

Minimum Oualirtcations

• Bachelor Degree in Education minimum. Master's preferred.

• Adult Basic Education/ESOL experience.

• Ability to tutor in Math, Science, English and computer literacy.

• Experience woricing with volunteers.

• Strong interpersonal and communication skills.

General Responsibilities

•  Recruit, interview, and train tutors, and build a database of tutors strengths and availabilities.

•  Recommend professional development for tutors, offer tutor preparation and workshops
•  Begin research and collaboration with ENA on Distance learning programs such as "Bridge the

Gap" preparation for college classes.

•  Test and oversee student data with ENA testing, inputting and securing protocol via testing and
database input protocol.

•  Implement a student state mandated baseline/progress program and assessment plan for the
placement,'

• Manage progress of students enrolled in the tutoring program and collaborate findings with ENA
Coordinator

•  Coordinate with CCRS Office Assistant to prepare monthly, quarterly and annual performance
reports submitted to the Department of Education (DOE) through the NRS system.

•  Update future grant proposals for the procurement of funds for all program areas including
continuation, revisions, amendments, and new funding applications.

• Work cooperatively with partner agencies and the community at large in the identification and
recruitment of students who would benefit from adult learner services

• Maintain good rapport with surrounding communities, site personnel, volunteers, and members of
the community at large



Provide tutors with necessary and current resources for tutoring and assist them in developing
tutoring strategies appropriate for the needs at hand» including content standards, basic life skills
and technology/computer assisted/internet instruction.

Update tutors with policies and procedures annually and provide tutors with a calendar of
scheduled events (e.g. HISET testing dates, class registration dates, holidays, school vacations,
etc.

Contribute to newsletter produced by ENA and Adult Learner Services
Attend Dept. of Education meetings as appropriate.

Maintain one's own professional .development and keep up with trends in adult education
program areas.

Present periodically at local, state and national conferences.

Comply with Career Readiness Standards as appropriate

Coordinate information with other Manchester programs (WIOA, NHEP, ENA, International
Institute, MACL, etc.)

Develop advertising/PR for the program - sharing with other programs and the community.
Schedule and match tutors - and coordinate classroom visitations and offsite appointments

Will maintain the confidentiality of clients and staff in accordance with SNHS policy and

procedure.

Abide by all SNHS, Inc. safety policies and procedures.

Present professional and positive image as a representative of SNHS.

Responsible for having adequate knowledge of all SNHS programs and will gather sufficient
intake information to make referrals to other SNHS programs which are beneficial to the client
and his/her family.

Performs all other duties as assigned by supervisory personnel.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF FINANCIAL POSITION

JULY 31,2016

Schedule A

CURRENT ASSETS

Cash

SNHS, Inc.

SNHS

Management
Corporation SuIvTotal Elimination Total

ASSETS

72,641 S 5.765,322 $ 5,837.963 $ $  5,837.963

Investments . 6,352,626 6,352,626 - 6,352.626
Contracts receivable 3,126,168 289,050 3,415,218 - 3,415,218

Accounts receivable - 636,656 636,656 - 636.656

Prepaid expenses 35,397 72,704 108.101 - 108,101

Under applied overhead 67,158 - 67,158 - 67,158

Due from other corporations 2,200,994 (1.436.059) 764,935 (764.935) •

Total current assets 5,502,358 11,680,299 17,182,657 (764.935) 16,417.722

FIXED ASSETS

Land 219,849 2,098,933 2,318,782 2.318.782

Buildings and improvements 1.570.775 8,855,884 10,426.659 10,426,659

Vehicles and equipment 870,445 404,922 . 1,275,367 1,275,367

Total fixed assets 2,661,069 11.359,739 14,020,808 14,020.808

Less • accumulated depreciation 1,391,175 3,125,458 4.516.633 4,516,633

Net fixed assets 1,269,894 8.234,281 9,504,175 9,504,175

OTHER ASSETS

Restricted cash 22,433 386,898 409,331 - 409,331

Total other assets 22,433 386,898 409.331 - 409,331

TOTAL ASSETS S 6,794,685 S 20,301.478 $ 27,096,163 S (764,935) $ 26,331.228

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion oriong'term debt S 33,275 S 85,805 J 119,080 S J 119.080

. Accounts payable 451,787 92,557 544,344 - 544.344

Accrued payroll and payroll taxes 477,322 497.667 974,989 - 974.989

Accrued compensated absences - 498,403 498,403 - 498.403

Accrued other liabilities 203,158 8,579 211.737 . 211.737

Refundable advances 1,310,895 5.413 1,316,308 - 1.316,308

Tenant security deposits 22,083 40,571 62.654 - 62,654

Due to other corporations 629,298 135,637 764,935 (764,935) -

Total current liabilities 3,127,818 1,364,632 4,492,450 (764,935) 3,727,515

LONG-TERM LIABILITIES

Long-term debt, less current portion 282,669 2,157,740 2,440,409 - 2.440,409

Total long-term liabilities 282,669 2,157,740 2,440,409 - 2.440,409

TOTAL LIABILITIES 3.410,487 3,522,372 6.932,859 (764.935) 6.167.924

NET ASSETS

Unrestricted 3,384,198 16,779,106 20.163.304 20.163.304

total LIABILITIES AND NET ASSETS S 6,794.685 J 20,301.478 J 27,096,163 5 (764.935) $ 26,331.228
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SNHS.lnc.

SNHS

Mansgemeni

Corporadon Sut>-Toia) Eliminalion ToJal

REVENUES. GAINS AND OTHER SUPPORT

Cranc/contTBCt revenue

Program service fees

Local funding

Rental income

Gifts and contributions

interest Income

Unrealized loss on investments

In-kind

Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES

Program services:

Child Development

Community Services

Economic and Workforce Dev.

Energy

Hispanic-Latino Com. Services

Housing end Homeless

Nutrition end Health

Special Projects

Volunteer Services

SNHS Management Corporation

Total program services

Support services:

Management and general

TOTAL EXPENSES

CHANGE IN NET assets

NET assets • BEGINNING OF YEAR

NET ASSETS - END OF YEAR

S  33.036.202 $ -  $ 33.036.202 $ -  5 33,036,202

84,333 892,956 977,289 977,289

37,596 299.944 337.540 337.540

- 637,038 637.038 637,038

242,554 841.948 1,084.502 1,084,502

136 305,161 305.297 305.297

■ (195,356) (195.356) (195.356)

2.173,671 - 2.173.671 (2.173.671) -

390,426 382,426 772,852 772,852

35,964,918 3,164,117 39,129.035 (2.173.671) 36.955,364

9,765,805 9,765,805 (2,173,671) 7,592.134

1,584.465 1,584,465 - 1.584.465

7,490.754 7,490.754 - 7,490.754

10.350.805 10.350,805 - 10.350.805

293.600 293.600 - 293.600

183.374 183.374 - 183,374

2,400.554 2,400.554 - 2.400.554

1.417.406 1.417.406 - 1.417,406

■ 125.312 - 125.312 - 125,312

1.360,675 1,360,675 - 1,360.675

33.612.075 1,360.675 34.972,750 (2,173.67!) 32,799,079

1.923.341 1.923,341 . 1.923.341

35.535.416 1.360,675 36.896.091 (2,173,671) 34,722.420

429.502 1.803,442 2,232,944
•

2,232.944

2.954,696 14.975,664 17.930.360 . 17,930.360

S  3.384.198 $ 16.779,106 S 20.163.304 S $ 20.163.304
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