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STATE OF NEW HAMPSHIRE 8 l *g

OFFICE OF STRATEGIC INITIATIVES
107 Pleasant Street, Johnson Hall
Concord, NH 03301-3834

RS TOmR T, S Telephone: (603) 271-2155 D[;‘l'\'f;o(‘;nm Pé‘””'”c
ISTOPHER T. SUNUNU Fax: (603) 271-2615 ISION OF ENERGY

GOVERNOR www.nh.gov/osi

November 30, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OSI) to enter into a SOLE SOURCE contract with Southern New
Hampshire Services, Inc. (VC #177198), Manchester, NH, in the amount of $215,133.00 to supplement the
Agency’s Weatherization Assistance Program (WAP), effective January 1, 2021, through December 31, 2021,
upon approval of Governor and Executive Council. 100% Federal Funds. (LIHEAP-US DHHS)

Funding is available in the following account, contingent upon the availability and continued appropriation of
funds in the operating budget, as follows:

Office of Strategic Initiatives, Fuel Assistance FY2021
01-02-02-024010-77050000-074-500587
Grants for Pub Assist & Relief $215,133.00

EXPLANATION

This contract is SOLE SOURCE because of the US Department of Energy’s (US DOE) grant guidance

(10 CFR 440:15) giving Community Action Agencies preferred status for the Weatherization Assistance Program
due to their non-profit status, their role providing a range of services to clients eligible for WAP, and their
historical performance delivering the weatherization program.

OSl is responsible for administering New Hampshire’s statewide Weatherization Assistance Program (WAP).
The objective of the program is to reduce energy consumption and the impact of energy costs in low-income
households. Priority is given to the elderly, disabled, households with children, and households with high-energy
usage. The funding in this contract will supplement WAP work.

The Low Income Home Energy Assistance Program (LIHEAP-US DHHS) funding in this contract will allow the
Community Action Agency (CAA) to effectively and efficiently increase the number of homes receiving heating
system improvements and/or full weatherization services in the program year which begins on January 1, 2021.
OSI estimates that approximately thirty-three (33) additional homes will be assisted in the CAA’s service area as
a result of the supplemental funding.

In the event Federal Funds are no longer availatle, General Funds will not be requested to support this contract.

espectfulbubmitted,
L )

}ared Chicoine
irector

G&C 12/16/2020
TDD Access: Relay NH 1-800-735-2964



'FORM.NUMBER P-37 (vétsion 12/11/2019)

Notice:: This agrecmem and all ofiits attachmems shall become. pubhc upon submtssnon to Governor.and.
Execulive Council for'approval: Any ‘information that-is:private.. ~confidential or. propriétary miist
be clearly identify ed.t6"the dpeiicy-and agrecd to in Writifig: pnor 16:51gning the contract:

AGREEMENT
“The Stale of New l-[ampshm: anid the Contractor hiéreby mulually dgree as: fo!lows

GENERAL PROVISIONS

1. IDENTIFICATION., _ -

1;1 State Agency Name-
Ofﬁce of Strategic Inmatwes

1.2 Stdte. Agericy Address
107, Pleasant Street, Johnison'Hall,
"Cén&'érd,;Ne\ai:Ha'hf_;’l:i_sliir‘e 03301

1:3, Contradior Name: ‘
Southcm Ncw Hamipshife-Sérvices, Tnc,

1.4 Contracior. Address
40 Pine Street, Manchester, NH 03103

1.6% Account;Number
" 01402-02:024010-77050000-
500587° 02BWP21

15" Contragtor Phone:
- Number:
(603)668-8010

t

| 1.7-Completion Date
‘December 31, 2021

1.8 Price Limitation.
$215:133.00

1.9: Contracting Officer for State. Agency.
Kirk: Stone, “Weatherization Program. Managcr

110, State. Agency:Telephone Number
{(603) 2712155

1.11 “Contractor-Signature

I3

Date:
U0

112 Name-and.Title of Contractor Signatory '
Ryan Clouthier, Deputy. Director-

o /) alnTa

11% Namcand Tillc.of Stale/Agency, SIghatory

Yaved CI/L( Cal 1€ Divecls,

By:

‘ %5 Approval, byﬂT—N'H‘Bepartment of Adm:mstranon Division of Personnel (if applicable)

Dirgctor, On:

1.16

.:Apﬁrdfilzb?-ﬂ!é.Mt@fﬁ@yf@éﬁc@l (Form;. Substance and Execution). (if applicablg)

Il/zs' 2020

117

G&G Ttem number;

Approval by the Govcmor and Exccuhvc Council (if applicable)

G&C:Meeting Date:.
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2, SERVICES TO BE PERFORMED. Thc State. of Néw
Hampshjre acting through the: agéncy ldcnuﬁod in block 1.1,
(“Statc ), enpagés contractor identifi ed in block 1 3
(“Contractor”) 1o perform, and the. Contractor shall perform the
work or: salc of goods, or both 1dcnnﬁcd and more: panqularly
descnbcd in l.ho altachod EXHIBIT B wiuch is: mcorporatcd
herein by rcfcrencc (“Sorwces”)

3. EFFECTIVE DATE/COMPLETION OF SERVICES;
3.1 Notmthstandmg any provision of thls Agreement- to: thé
coatrary, and subject: to the. approval of the: Govcmor and,
Exocuuvc Councll of the Smtc of New Hampshtrc, 1f appllcab]c
this Agreement;. and all ohhgauons of the paruesh hcmundcr $Shall
become effective: on the date tho Govcrnor and Exccuuvc
Council. approve-this Agrcoment ‘as mdlcatcd in. block 1' 17,
unless no such-approval'is reqmrcd m whxch case the Agrccmcm
shall becomeeffective on:the: datc thc Agrccmcm is sngncd by
the Slato Agency as showmm block 1. 13 (“Effocnve Date")
Effccuve Datc all Scmocs pcrformcd by l.he Contmclor pnor to
the Effective. Date shdll be performed. at thc‘solc 'nsk ‘of, the
Contractor, and iniihe:event that this Agreemcm does not; become:
effective, «the /State. shall have no llablhty to lhc Contractor
mcludmgn without limitation, any obhgal:lon 10 -pay. lho
Contractor for :any cosis incurred or Serwcos pcrfonncd
Contractor must’ complete:all Services by the Comp]cuon Date
specified:in’'block.1.7..

4. CONDITIONAL NATURE OF AGREEMENT.

‘Notwithsianding any prowsnon of ‘this Agrecmem to the
‘contrary; all obligations. of: the Stalo hercunder, tnoludmg,
withoutt llm:umon, the“continuance of payments hereunder, “are

:contingeni: upon. ‘ihe: availability’ and-continued: -appropriation of

funds. affected by any-state orfederal lchslauvc or ‘executive
action. that reduces, ecliminates. ‘or otherwise modifies. ‘the
appropriation;or,availability of fundmg for this. Agrccmcnt and
the Scopc :for.Services provided in’ EXHIBIT B, in'whole or'in
part. In’ no; eveni shall ‘the: Staie "be- liable: for any, paymenls
‘hereunder:in excess of such-available appropriated-fiinds: ‘In:the
‘event of:a, reduction or termination .of:appropriated -funds, -hie
‘State:shall have-the right'to-withhold payment until such funds
‘become;availatle, if'ever, and shall have:the right: towreduce or
terminate-tbe Services under-this. Agreement; immedigtely upon
giving:the Contractor-notice of‘such reduction ‘or termination.
The Stdte shall:nof be required’to: transfer funds:from-any. other
.account: or source forthe Account-identified.in block 1.6 in the
event fundsiin that-Account.are reduced - or-unavailable..

5. CONTRACT. PRICE/PRICE LIMITATION/
PAYMENT.

5.1.The contractprice; method of payment; and terms of payment
are- identified ;and more:particularly described-in’ EXHIBIT. C
which is-incorporated herein by reference.

5.2°The: payment-by, the Siate of‘thc.coniraci price shall be the
oﬁly'ah'd the ‘complété réimbursement to the Contracior.for all
expenses, of whatever nature:incurred by-the ‘Contractor-in the:
performiance. hieredf, and shall be the only and the complete.
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|
compensation.to-the Contfacior; for the Services. The State shall.
‘have no liahility to the Contractdr other than the contract pncc
53 The Statc rcscrvcs thc nght o oﬁ:scl Erom any. amounts

‘throtugh RSA 80:7:6°6 [any.othqrpl’.ovxs:on.of.law

514 Notwithtariding any'provaslon in -this Agreement to -the
contrary; énd notmthstandmg unexpcctcd cifcumstances, inino
event “shail’ ‘the'total. of all paymonts authorized, or actually made

héreunder, cxcocd thc Price Limitation: sct'forth in block 1.8.,

6. COMPLIANCE BY. CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY:.

6.1 In conncctnon wuh the pcrformance of :the Seérvices, -the
‘Contractor shali comply ‘with all apphcablc §tatiites, Taws,
rcgulauons and. orders offederdl,, state, cotnty 6F. mumc:pal
‘aiithonties Whlch impose any, obhgatton or duty nipon the

) Conl.ractor mcludmg. ‘but fiot linitéd to;. civil fights afd equal

. nt tun laws In add:txon, il this Agreement is
ﬁmded in any part by momcs of lhe mted Statos thc Contractor

The Comractor shall also-g_omply with all apphcablc mtcllcctual
property laws

6. 2 .During* thc term of thJS Agrecmcnt, lhc ‘Contractor. shall not,
dlscnmmatc agamsl cmployecs or: apphcants {fof employmeént:
bocauso of race;, colgr, rehglon ‘créed; agc Sex, handicap, séxual’
orientation; or fia origin‘and will take. affirinative actio (o
preve nt’such-ﬂis’cnmmauonr
6.3 .The Contrnctor ‘agrees t penml theiStatc .or United States,
access'to any of mq'C_og‘u'got 1 books, records and ‘accoints’ for
[the purpose ¢ of "ascertaining compliarice vmh’all rules; rcgulauons
and orders, and the covenants; termis dnd conditions :6f, this:

. PERSONNEL
7.1 The Comract.or shall atits" own eXxpense provide a all pcrsonnel.
noccssaiy to. pcrform thc Scmcc; The Contractor wa.rmnls thit’

pcrfonn tho Scrvmcs- and shall- 5e| properly llcenscd and,
othermseraumonzcd to; do 50 unglor aII appllcablc laws

shall not perrml any subcomractor or othor pcrsom ﬁrm or
corpomnon wnh whom :t is cngaged ina combmcd c[fon to
-perform’ the Scmces to hu-e\ any person who/is’a, Slatc’omployce
OF. ofﬁcml who lS matenally. mvolved il the- procureirient,
admu'ustranon or pcrformancc of ‘this Agreemem This

.provision shall survwe lcrmmauon-'- f'this Agrecient,

7:3 The: Conh'actmg Ofﬁccr spoclf ed-in biock 1.9, or-His: of.her
-successor; shall be the: State § representative: In thc cvent ‘of any.
dispute ‘concerning - the’ mtcrprctauon of “this Agréement, the
Contracting Officer's-decision shall be: ﬁnal for:the State.-

Confractor Initials @

Datc A i (_uu..)




8: EVENT OF: DEFAULTIREMEDIES

8.1 Any ‘one or more of the foltomng atis orionissions, of the
Contraetor shall Conistinite an event 6f defautt hergunder (“Eveiit
:of Default")

8. 1.1, failiré ‘to perforii the :Sérvices: ‘satisfactotily. or wofi
'schedule .

ulred llereunder ‘and/or-

feto-submitiany feport fe

8 I 3 fétlure ‘to perform any dthérgovenart, térm of. condition of
thrs-Agreement

date of ihie' nouce and :f the Event of Default is® not tlmely cured
termmate this: Agrocment, effeetwe two.(2).days. after gtvmg ‘the
Contractor ‘notice’ ‘of termination;

8 2 2§ gwe the Ccmtractor a WtE notme speert‘ymg the Event of:

whrch would otherwrse accrue to the Contractor dunng the;

penod from the-date of sueh ‘notice uit

deten‘nmes ‘that theuContractor thas cured m{a Event of .I;Default‘

shal! never be patd to’ the Contractor

8 2 3 give the Contractor.a’ wntten notice; ;;pecr fymg the Event’ of

Default-and:set-off agamst any or.her ebhgauons the State niay-

owe:to the Contractor any damages the State suffers by réason of

anyftvent of Default; and/or

§2.4.give the'Cont.ractor aiwTilten notice: spcmfymg the Eventof

Default,. treat -the Agreement L3 breaehcd terrmnat& the

Agreement-and pursue.any of its: rcrnedtcs at. law OF N equity, or’

‘both.
8:3. Nofailure by the Siaie'to enforce any. provrstons ‘hereof after
:any:Event.of Default shall;be: deemed a'waiver of its nghts with

sregard fo that Event of ‘Default; orany. suhsequent Event, of ‘

.Default. No- express: failure!lo enforce any; Event of Default shall
‘be deemed:a. waiver, ofithe: sfight’ of the State 'to? enf'orce each and

all .of the provisions hereofupon‘any. further or other; Event of

Default.on:the part:of-the’ Coritractor,

9: TERMINATION.

91 Notwrthstandmg ‘paragraph: 8; ‘the ‘State may; at its: sole
'dzscrelton, terminaieiihe:Agreement- for any reason -‘tn'who]e or
in, part, by thirty (30} days written. notice:to the:Contractor, that
the State'is exercising its optton tosterminate the’ Agreement
9.2 In theicvent of an earlyftermmatron of‘this Agreement for
any' reason other than :the completion' :of 'the :Services; the
Contractor shall, -at: the Staels discretion; delwer to the
Contractmg Otﬁcer, ot Jafer/than:fifteen. ( 15Y days aﬁer the date
ofrfermination, a report (“'I'ermmatwn Report‘) desenbmg in
detail all Services performed ‘andithe contract. price.carned, 10
and includingthe date of' termination. The: form, subject matter;
content, and;number .of:copies. of:the Termination Report shall
beidentical to'those of any.Final: Report describedin the’ attached
EXHIBIT B. In:addition,at the State’s:discrétion, the Contractor
shall, within 15 days of i notice of early termination; develop and
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‘patent.or. copy'ng‘ ,m ngemen

submit to ihe- State- a Transition: ‘Plan for services under jthe
A_gr_éement-‘.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION..

10.1 As-uséd-in, ttus~Agreement, ‘the:word “data™shall mean all
inforidtion and things:developed orobtained:during the

-performance.of, or:acquired or devetoped by reason of, this

Agreement; mcludl.ng, but not limited-io; all sfudies. 'reports,.
files, formulae, . Surveys, maps, charts, sound recordtngs, vrdeo
recordmgs pictorial; reproducttons drnwmgs analyses .graphic

~representat|ons computer programs computer pnntouts ‘notes,

letters; fiemoranda; papers; and documents, all.whether )
finished or.anfinished.
10.2. All datd-and any. property which'hias;sbeen:received- ‘from

“the State:or purchased with*finds provided:for.that:purpose: !

urider'this Agréement, shall be:the. property-of the: State,.and.

-§halt bererumeédito: (e Stais i upon demand .orupon tennmatton‘
-0f this Agteeméntifor any'réason.,

10.3 Confidentidlity of:ddta shall be. governed'by N.H..RSA
chaptér 91-A.orother, existing 18w Disclosure of data: rcquu-es.

:priof-wiittén approval of the State, |

11. CONTRACTOR’S ‘RELATION TO THE:STATE:. In- the

:,perfonnanee of this Agre¢mént the:Contractor:is.in all.respects
an indépendent cofitractor, and is neither: an, agent :Nor- an
‘employee of. the Staté, Netther thé Contractor:nor any ofits
«officers, employees, agents or ri¢mbers shall'have. authonty to

bmd'-the Stdleior TECEIVE any benefits wotkers' compensauon OF

‘othér cmio lumentsprovu:led by the-State 10;its: employees

12: ASSIGNMENTIDELEGATION!SUBCONTRACTS

I“2 1 The Coniractor: shall’ 'nio ‘asSign; or dtherwise transfer: any
mtcres in thrs Agreement “withiout the prios written notice, which

‘provided (o )
the a551gnment, arid a: wntten consent of the State. For' purpOSes:

‘of ‘this paragraph A Cttange of Contml shal} consnmtc,

assrgnment

agreementsand shell not ‘be-bound by anj/ provrs:ons contamed,
in'a subcontract or an assighinent: agreement ‘to-whiclhi it is.dot.a

party;

the Contractor sh \
ofﬁcers and employem, ﬁom an agmnst anys and all claims,
ligbilities and- costs for any personal’injury or.property darhages,
i\ ither.cl sasserted apainst
the State; ‘its. ofﬁcers ‘or'employees; whreh arise’out of (or which
may be clarmed to arise out of) the-acts or drhissien of “the

Contractor: Ifiitials ( ‘u; '

Date M0 Lyals




Contractor, or subcontractors, including but-not.limited to the
ucghgcnce reckless or intentional conduct. Theé State shall noi
be liable for any casts- incirred by (he: Contractr arising under
1his paragraph 13: Notmlhstandmg thié forcgomg, nothmg hcrcm
|mmuruly of thc State wh1ch, mumty is: hcrcbyrrcscnrcd to'the
State.. This: covenant ‘in_ paragraph’ 13 shall :survive the
termination of this: Agrocmcm

14. INSURA.NCE

141 “The Contractor shall ‘4t it§ ‘sole expensé, -obtain and
contmuously mamr.am in' force, and  shall reqmre -any.
subcontmclor or assignec to obtain and maintaid in fGfce, the
followmg insurance;

14,01 commcrclal gcncral l:ablllty insurance agamst allclaims
of bodlly mjury. doath of propeity damiage, in"dmiGiinits ‘of not

less than §1, 000 000 per occurrence and 32,000,000 aggregate: -

ar excess; and

14 1.2 spocral cause: of loss coverdge forin covermg ail. | property
sub_;ect to subparagmph 10~2‘hcrc|n, in an-amout;not;1éss: than
80% of: the whole replacement’ valuc of Lhc ‘property.

14:2. The pohc:cs descnbed in‘subparagraph’ 14.1 hereifi shall be:
_.thc_ Statc_‘-

on' pol:cy forms: and cndorsemcnts appraved
, H- -

Contractor shall aiso- furmsh to! tho Conn'actmg Ofﬁccr 1dcnuf cd

in:block 1.9, or his or ‘her. successor; ccruﬁcatc(s) of insurance-

for alt rcnewal(s) ofiinsurance; reqmred under, thJSrAgreement no

|ater than ten (10) days prior to the expiration. dalo ol' each,

insurance - policy: The ocrnﬁcatc(s) of insurance and any
wrenewals thereof shail'be attached and are mcorporatcd herciriby
reference..

15, WORKERS* COMPENSATION

15.1 By signing this agreement, thc Contractor agroes,rccrtlf ies
and warrants thatthe:Contractor i 1s in compllancc wﬂh orexempt
from, the: requircments of N.H: RSA chapter 281 A ("Workers
Compensahon “)

15.2° To.the extent the: Contractor is-subject to the. rcquu-cmcnls
oft N-H. RSA. chapier' 281-A, Contractor shall maintdin, and
rrequire ‘any subcontractor or assignes’ to' secure and‘main m,
paymcnt of Workers’ Compcnsatlon in counccuorl ;
activilies which.the PETSON proposes fo. undertake pursuant'to thxs
Agreement. The Coniractor shall furnishtthe Contractmg Off icer
identificd'in block:1.9, or his orher successor; proof of Workcrs

‘Compensation- in the manner described'in: N, H RSA chapter
281-A-and any applicablesrenewal(s): thereof; .whxch shall be
aitached and'are ‘incorporated hercin by refcrence “The: Slate
shall .nof. be; responsible ‘for. payrncnt of any: Workcrs

Compensation’premiums or for any. other claim - or bcneﬁt for
Contractor, or. any’ subcontractor 'or; employec of Contraclor

which might arise under applicable State:of Ncw Hamps}ure-

Workers' Compensation laws in. ‘connecfion with the
performance of the Services under this Agreement.
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16. 'NOTICE. Any notice by:a; party hereto to' the other party'
shall be'deemed to have been' duly delivered-or givenat the: tunc
of mailing by certified.mail, postagc prcpaxd in.a Unlited Statcs
Post ‘Office-addressed .to the parties.at- ihe addresses: gwen in.
blocks 1.2 and 1'4, herein.

17. AMENDMENT. This Agreerent. may- be:amended, waived
or. discharged .only by an. ‘instrument in writing: signed by the'
partm. hércto and only. after approval. 'of such amondmcnt,
wiiver: or-discharge by ‘the. Governor and:Executive.Council. of
the State of New Hampshire unless no.such approval.is required
under. the circumstances pursuant to State law,rule or policy.,

18:. CHOICE-OF LAW AND FORUM. This Agreement. sl{al]

‘be-govemied, interpreted.and construed in:accordance with lhc

laws.of thé Staie of New Hampshire, and is binding upon md

- inires. 16;thé bénefit of the parties-and their. mpechvc successors
- and-assigns. The wording used in this Agrccmcnt is the: wordmg

choscnjby the partiés-to:express their mutual ‘intent, ‘and no rule

.of Somsticticn'shall be: apphed agamst or.in favor-of:any pany

Any actions arasmg out,of this: Agn:cmcnt shall be:brought and
imaintained in New' Hampshire Superior Court'which shall have
.exchisive-jurisdiction thcrcof

19. CONFLICTING TERMS.. In ke event .of :a. conflict
between. thc ‘térms-of this. P37 form (as:modified in EXHIBIT
A) anid/or dttachimesits and amendment thereof,:the terms:of the
P-37 (as modified in EXHIBIT. A) shall contrgl.. )
20. THIRD PARTIES. The partiés hereto do .not: intend; to
benefit any third - -parties and, ‘this Agreement: shall rnot: be
constmcd t0:éonfere dny such benetit,

21, HEADINGS. ‘The: hcadmgs Ahrougtiout the Agroement are:
for referénce j purposes only, and ‘the words. confained: thercm
shall in;nd way be lield to explam modlfy, ampllfy ior-aid.in:the-
interpretation, cohstruction of meaning of the provisions of this
Agreement..

22. SPECIAL PROVISIONS: Additional or modifying
provisions sef for:h ‘it the; attachcd 'EXHIBIT A are incorporated
herein by refcrcncc

23. SEVERABILITY. I the évént aniy of the' provisions.of thls
‘Agrecmeriit ‘ajé hcld by & ¢olrt of ¢ competenl juﬂSd.‘lcthl‘l fo'be.
contrary to any'state or federal law, the’ rcmammg provisions of
this Apresrient: wﬂl teinain in full force and éffect: !

24, ENTIRE: AGREEMENT Tl'us*Agroemcnt, ‘which may, bc
executcd nta, number of ‘countérpidfts, gach; of which. shall; bc
decmed an ongmal coristitutes the! éntifé agreement’ and
undcrstandmg between thc partiés; and supérsedes all prior
agreements-and, inderstandings with respect to'thé. Subject mat'tcr
hereof. I

Contractor initials { ‘2 |

Date \~10: 26200




NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES.
EXHIBIT A
SPECIAL PROVISIONS

1. 2 CFR.200, as amended, (Uniform Administrative Requirements, Cost Principles;.and Audit
chulrements for Federal Awards), 10 CFR 440 dated Febriary 1,:2002 (Wealhcnzatxon Assistance.
Program), the New: Hampshlre Weatlierization Assistance, Program (NHWAP) State Plan, NHWAP
Policies:and Procedures;Manual (P&PM), and NHWAP Field Guide are-all considered part of this
confract By inclusion and,shalf be: lcgally bmdmg and enforcéable: documcms under this contract.

The Officeof Strategic!Initiatives: (OSI).reserves the right to.use.any legal remedy at'its‘disposal ‘
including,-but:not:limited to, disallowance: of costs, wnhholdmg of funds; suspension.of : agency’ |
pérsonnel, disbarment of agéncy pemonncl 'disbarment of agen€iés” ‘and/or-subcontractors-from.
present.or-fiihire ¢ontracts, and such-other- legal remedies:as:determined:to be appropriate by the New-
Hampshire. Dcpartment of Justice“in the enforcement of rules.and rcgulauons pcrtammg to;the
Weatherization; Program

Subpart F - Audit-Requirements. ‘This:audit:report shall include:a. schedule of reveniiesiand
éxpenditures' by ‘contract,of; grant number of all expendjtures durmg thié Contractor!s fiscal:year. The
Contractor:shall.utilize & competitive:bidding process to'choose a:qualified financigl.auditor at least:
every four;years,

\
2. Anaadit shall be made at the éid of the Contracior’s fiscal year‘in accordance with:2:CFR,200; ‘

Swritten'ds.a.result of the: aud1t along thh thc audn report. shall bc forwardcd to OSI w1thm ong: 'month
of the time of receipt by:the Contractor. accompamed by-an action, if apphcable for edch’ findlng of.
qucsncmcd cost.

3. ‘The fc’)]lOWih‘g'.’pa"ra“Sgr"ﬁpﬁTShal'l be.added to pardgraph:9:of the general provisions:

“9 3 All negotiated contracts: (except thiose of $5;000 or.less)awarded by OSI 1o the Contractor shall.
allow OSI, DOE, Health.and‘Himan'Services,’ the Comptroller General of the Unifed Stafes; or any
duly: authorized representatives aceess to anybooks, dociiments, papers,. -arid fecdrds. of the,
jSubgramcc or thieir subcontrictors, Which-aré directly: pertment to this ¢ontract:forthe purpose of
‘making andils, examinations; excerpts, and-transcripiions.”

4. The costs charged under. this contract:shall be determined as-allowable under theieost pnncrples
detailed'in 2"CFR'200. Subpart E.-Cdst’ ‘Principals.

5. Program’ and fiancial records: pertaining to this.contract shall be:rctained by ‘OSI and the:Contractor"
for.3. (threey years from:the: date of:submission-of thefinal expenditure report.or, for. awards’ that afe !
reneied quartcrly or arulually, frot the‘ddte;of the siabiission of the, Quarterly or-aninual financial '
report; as;stated in,2 CFR.200.333:~ Retention'Requirements for Records. 1

1

6. CLOSE.OUT OF CONTRACT. All-final required reports and reimbursement requests ‘shall
be-submitted to the. State withini forty=five (45) days of the. completlon date (Agreement
Blogck 1:7).
Exkiibit/A ,
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7. Thefollowing paragraphs shall be-added to the:general provisions:

“25. RESTRICTION.ON' ADDITIONAL FUNDING. It is understood- and agreed between, the’ parues

that no pomon of thie “Grant” funds may be, used for thc,pu:posc of. obtmnmg #dditional federal funds:

under any, gther.law of the United States, except if authorized under that.law.”

“26. ASSURANCES/CERTIFICATIONS. Thé following.are attached and signed: Certification
Regarding Drug=Free- ‘Workplace Requirements; Cemﬁcatlon Regarding Lobbying; Cettification
‘Regardmg Debarment; Suspension. arid Other Respons1b1hty Matters; Certification Regarding'the:
;Amcncans With Disabilities. Act Compllance,l Ccmﬁcauon Regardmg Emnronmcnlal Tobacco

Cemﬁcatlon Regardmg the Federal Fundlng Accountablhty and Transparency Complmncc

“27.COPELAND ANTI-KICKBACK: ACT. Al contracts ard subgrants;iri excess.of $2;000.00 for.
cotstruction. s répaic shall include a provision for: comphancc with Copcland “Antx-chkback” Act
(18'USC 874):as supplemented:in Department of Labor Regulations {29 CFR, Part’ 3) “Thisi Act
pro\ndcs that eath conitractor, subcontract of- subgrantec :shall be prohlblted from. mducmg, by any
means, any person cmployed in the construction;, comp!ctlon or repair of publlc 'work, to‘give up any’
part.of the.compensation to-which he'is’ ‘thervise entitled, The subgrantee: shiould report all
suspected violatioris ta OSL”

“28. PROCUREMENT: Subgranteé shall oomply with ali provisiofis:of 2 CFR 200 Subpart’ D - Post
Federdl. Award’ chunrcments — Procurement Standards with.special emphasis.on. financial
.procurcment (2. CFR'200. ‘Subpart E'- Audit Reqmremcnts) and'property” managemerit (2.CFR 200
Subpart Di—- Post Federal Award' Reguiretents - Property Standards. )”

Exﬁ{tﬁt ‘A
Page2 of 2
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

EXHIBIT B

‘SCOPE.OF.SERVICES ‘

L. .Southern New Hampshire-Setvices, Inc., Heréinafier “thie Contractor, " agreés to utiliz¢ the:Building
Weatherization Program (BWP).funds, which are'the subject.of this contract and’ which.have-theirorigin.
‘in'the-federdl Low Income Home Energy Assistance Program (LIHEAP) to prowdc ehglb]e clients with !
weatherizatiot services, incliding; ‘heating system repair- and replacement services, which meet the |
requuements and standards:for LTHEAP weathenzatlon swork:as modified and: approved in the FY21
New Hampshire LIHEAP State Plag. In addition, all work complcted usmg BWE:funds will be-in
accordance with the fiscal requirements of regulations set forth:in.2 'CFR- 200 as amended, and will be
guided-and- mp]cmented as direcied by the Office:of Strategic Initiatives (OSI) in this contract and
{rom time:to’fiime, in BWP* Subgranteé Notices or-other: coramuriications. The Contractor agrees.to
revise BWP practxccs -and*procedures-to. incorporate'instructions-from OSI.

Contractor:agrées to:incorporate:changes tothe NH Building Weatherization Program.as prescribed by
OSI'to’ improve program delivery:. Contractor further, agrees to perform's all.weatherization services'inta |
mansief;thatwill succcssful]y interact with utlhty adiinistered encrgy efficiency: progmms for low
income:households.in order.to.provide the best-collaborative services for thoseshouseholds:
|
|

2. This BWP cofitract pétiod, to be known as “BWP2L;™will. commence on January1,.2021, and will- have
a-completion date of December 31; 2021 subject to the ‘approval of the Governor and Executive-
Council. |

3., BWP funds wblch are the subject of thJs <contragt, shall not be expended for' health and safety purposes.

Program (WAP) money: mvolved -in’ othcr words where thcre i5 no'money for the' mstallatlon of health
and'saféty measures — then that BWP | projéct:may: include;the cost of incideiital repa:r ‘measures.(see:the:
“NH Policies:and Procedures Manual):if, by so doing, the.cumulative SIR. for ihe entire project;is not
‘brought'down fo-below. 1.

4., ‘Nor ‘portionof the BWP: fundmg in this.contract is sét dside:for training and technical assistance.
(T&TA). However,: Contractor may.choose to expend some or-all of the-designated administrative
funds.on T&TA activities: Appropnate back—up and Justlf cation for the useé of those fitids.will be
feuired, by OST prior:to. feimbursement.

5. ‘Duringihe contract period, the Contractor agrees'to: complete weatherization servigesion. the riuimber 6f I
Wriit§ that is the result.of; dmdmg the Cofitfactor’s PY 21, BWP allocation by.$6;500. OSIunderstands: |
'thatthe actual number. of BWP comp!etlons will likely différ from that numberdue to the ‘
unprechctabihty of heating System costs, etc. ‘but OSI: ExXpects to see month}y BWP paymentrequests.
;fromi the:Contractor:in orderto monitor BWP* spcndmg progress. Unit:.completions. will be:done to the |
jstandards and expectations:presented in LIHEAP weatherization, gmdance this'contract,'and the NH ‘
WAP. Pohues and Frocedures Mariual, 2019 édition, section-on. BWP:management.

a. The number of dwelling. umts‘and the: amount offunds to be expended shall conform to'the:
provisions of this contract; OSIreserves the nght 1o Teview progress. under this. contract &t ahy
timé and may. utilize: information from such'reviews-to alter- -dwelling unit goals-and funds:to.be
expended.. :

Exkitit B
\ ‘Page 1 of 3
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b. All funds provided-to the Coniractor under thisagreement must be expended. by ‘Decernber 31,
2021.

6. Effective.April'1, 2015, all:'work performed under the: federal Weathenzahon Assistarice Prograim |
(WAP)in New Hampshm: must meet the minimum Spcmﬁcauons defined:in the US. Defartmént.of ‘
‘Energy’s: Quahty Work: Plan (QWP) and-the associated ‘Standard Work Specifications (SWS) ‘While ‘
BWP-work is'to be'managed- mostly under DOE rules; and is therefore not subject to:all- of the same
SpCClﬁcallOns and requiréments as 'WAP work, Contractor-will, manage BWP work in a:manner which: .
provides:¢lients: with weatherization:outcomes similar:to those achieved under WAP giiidance whenever'
possible. The occasions, when WAP rules;must apply to BWPR wicrk are set out ifi this.document. |
(ExhibitB)..

7. Client, chglbllny for. BWE-funded weathérization work shoiikd ‘generally be thé.same:as.for WAP:
funded weatherization-work: client income.is.to-be:no: greater than:200%:of: the federal poverty
guidelines (FPG): Howeyer; becaiise the 'LIHEAP ehglbxhty income: cellmg is hlgher than:the WAP
ccllmg (LIHEAP firids’ fay b&; expcnded on clicnts with-incomes at.or-below: 60% of New. Hampshire's
median-income, which,~in.2020, is an amount higher than 200% ' FPG); Contractor may utilize BWP
funds: with'clients-who meet the. LIHEAP income gmdelmcs If thie: project 15.10-be in'any-part funded-
using WAP fuiids, iowever; then the:client’s income must be no: greater than 200% FPG:.

8.. BWE money may be’ “levemgcd” (ised in combination):with. any ‘other weatherizatisn furiding. soiirce.
If WAP/DOE. money is iised:in-a dwellmg Wedtherization propct ARatproject-must:be completed to- ,
WAP:standards-and be approved as “WAP complete; rcady for reimbursement™ ‘by:a ceitified: Quality i
Control Inspector. '

9.. .BWP. inoney-may beused-for either-full dwel ling weatherization:upgrades.or.for heatingsystem
.improvements:alone. Contracior i is-obligated under this-contract.to expend at, ledst 50% of the |
.contracted BWP. amouiit o, heatmg SyStefi. repan’s and/or. replaccmcnts

a. The PY21 BWP package of forms (see'item:12b, below): for reporting BWP expcndlmrcs will
include columns to make, ¢lear wheniever, BWP mMoney was.used:
1., for restoration. of heating services (repair or-replacement of inoperable:heating

'oqulpmcnt),

ii, for prevention:of: hcatmg system sérvice loss (rcpmr of replacement to avoid '
-approaching; failure), or |

iii. for'supplementing'or, ﬁzlly supporting a' whole house westherizition’ project, with:space |
to report-wheii-heatitig system.work paid for:with BWP-funds is pari'of that whole
house: upgrade.. .

10. Theé maximum amount of BWP money;to be:spent:on any:one dw¢lling project:is'$8,000. Ifttie BWP
budget, for any‘one. project'must .exceed that amount, @ waiver inust be received from OSL OSI will
review;all:waiver fequests. profptly and-will provide:approval when possible.. 'However, applying-the:
expenditure-guidelines in the FY21 NH LIHEAP State Plan;:OSI willnot approve tétal BWP.
expenditures on-any one: dwellmg wieatherization project ‘that-éxceed 312 000. This:total is:cumulative, |
suffimifig.the BWP éxpenditures made during all visits to that:dwelling.

11, BWP:production includes:
a. Weatherization upgrades‘which are commensurate with a.work plan developéd. from & I.horough

dwelling energy audit and a TREAT fodel- preparcd by a qualified (BPI:certified) Building ‘

. Exhibit B .
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Analyst:or Energy Auditor or Quahty Control Inspector who has devcloped the:work:plan- {the |
energy. conservation. measuies— ECMs — o' be instélled) iising either the “benefiv/cost.ratio”

(B/C) méthodology as.defined'by the utilities” Home Energy. Assnstance (HEAY programor: ‘the:
“savmgs to investment ratio™ {SIR) mcthodo!ogy as defined by the US.DOE foruse:in WAP.

The SIR mcthodology miust'be used when.the projéct:will include-at least-one: ‘ECM which is to |
be paid.for with- WAP funds. !

b. Final inspections which determine:

1. ‘whether-the. project’s woik- -plan was appropriate:and complete;:taking;into-account the
methodology ‘B/C or SIR-~used: by the-energy auditor to:select the ECMs 16 be
mstalled the prc-wcathcnzatlon condition of the building; etc.

ii. whether that -appropriate work plan was fully and effectively implemented inthe.
dwcllmghprov:dmg the ¢lient with a comprchenswe energy-saviig wcathenzatnon
outcome.

... In projects where BWP‘moncy is-used:alongside WAP money’ io the‘same: dwellmg, that project |
‘must be; complcted uging the’ W-AP rules 4rid staridards, moludmg,thc installation.of only those ’
:measures which individually-achieve:an SIR equal fo-or greafer than 1, the use of ajcertified ‘
-Quality Control Inspector to perform the final mspcctxon ()

d. In projects where-io WAP money:is involved,.the final BWP inspection may be performed by.a
‘person’ ‘holding a current BPI-certification in at least one of the followmg areas; Bmldmg,
Analyst, Encrgy Auditor, or; Quahty Cofitrol. Tnspector.

€ ‘BecHiise BWP: money i§not:WAP; money,. BWE" moncy-may be used'in weatherization, upgradcs
to:dwellings -which have received WAP- funded or BWP-flinded upgrades sinté Séptember of.

1994 by preéenting & waiver.request to:OSL. However:
i. re=weatherization should be done: sparing| y,’remembmng that there are tHowsands of

"potentml clients: who liave received no: weatherization servicesat; all; )

‘it. careishotild be taken,. as always, to-avoid.even:the appearance: of: favonusm |

4ii. WAP-money cannot be partiof the leveraging done on; re-weathenzed dwcllmgs which
“received the benefit of at léast sonie WAP dollars:i 'the first.found of weatherization
work done;

iv. -all BWP-funded second visits to. prewously weathérized dwellmgs whether that
“weatherization work.was done: -with W AP or. BWP or HEA funds, _must be:preceded by
receipt.of an approved. waiver from QSI. i

12, 'The tracking 6£BWP jobs will include:

a. Contractor preparation and maintenance of aclient file-on every BWP job. Contractor will,
utilizea ﬁlmg protocol, ‘which:allows: recovery. of the file when:checking:future jobs against
previous wcathcnzatlon ‘work performed at that-address; etciyeven:if no WAP monéy-wds useéd. .
Future CAP* agency WAP. Directors need 1o bc able to, check o wadtherization work: completed
in dwclhngs even when. WAP money was not-involved.

b. The use of a separate:BWP réimbursement request. package!spreadsheet supphcd by'OSI. All
jObS with any. BWE: ffioney; ifvésted miist bé submitted for reimbursement on the BWP set of |
forms. Ifa parhcular job-also‘includes the use of any"WAP: ‘money; then that job. will haveto be
submited for W AP reinibursement as'well , sing: the WAP feimbiirsemient, request forms: .
already in use. Therefére, if:a single weatherization: ‘jobruses funds:fromtwo: dlffcrentn ’
weatherizaion funding sources managed:by OSI; that job,must be: submitted to OSI twice in

-order for'it to. be reinibursed for the.correct:amount from each:source:.
|
|

13. This agreement. consists of the followmg docunents: a completed P-37. fofm, and;Exhibits A, B, C, D,
E.F, G H '1, and,J.  All exhibits are incorporated herein.by reference:as:if fully.set forth herein,

‘Exhibit B
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NEW HAMPSHIRE OFFICE OF STRATEGIC. INITIATIVES
EXHIBIT €
PAYMENT TERMS

In consideration of the satisfactory perforinance:of the services:set forth in Exhibit B, the:State agrees to;
pay the Confractor, Southern New Hampshire-Services, Inc:; up-to the total sum of:

$215;133 (which hereinafter.is referred to as.the “Coniracted Amount™), of which.
$:10,757 is the maximum to be sperit’'on BWPE related adiniétrative. COSsts,
$204 376 (thc bala.nce) to bé spent on weatherization activities (Program Achvny)

Drawdowns:from thetotal contracted amount will be-paid to the Conjracior only. afier written
documentation of cash need'is submitied to OSL. Disbursement of the contracted amourit'shall be made:
in accordaiice with tlie procedurcs established by thé-State and 2.CFR 200.305(b) on an.advance basis;
lithited to.migimum amounts:needed; and'be- timed to be in.accordance:with the,actual; immediate cash
,requlrt:ments ‘of the:Contractor in’ ‘Garfying out. the purpose of thie program., Thi Cotitractor:must make,
"umely payfieiits, to (sub)contractors in accordance with:the contract provisions: Contracior. shall submit'a
-paymcnt request fo OSi:for each month of the contract period using theformsito-be prov1decl by: OS1.for
that' PUrpoSE.. Paymeit requests: from Contractor shiall b received. at OSLilo ldter than.the:15% day-of each.
month of the.first'businéss day:followingithe:1 5™ day.

Administrative costs areprovided.in ofder to support-a specified number-ofiunit.completions-at minimal
standards. ‘Administrative funds may'be pro:rated by OSL if production unit completioris do.niot frieet
‘e,;gpggtgd pr oduiction goals..

‘OSI-will:also be allowed, as7a function of its:adiministrative: overs1ght 10 modlfy coritracted budget

ambuits-as. necessary: to-ensire: thi¢ efficient aijd effective: operation. of the:contract as long:as these
modlﬁed cxpenditures.do'not-exceed the total “Contracted Amount” as specified‘above.

avallab:hty and. continued appropnatlon of funds for the services, to be prowdcd

Exhibit C
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES ;
STANDARD/EXHIBIT

The Coritractor idefitified in.Section 1.3.0f the-General Provisions: ‘agreesto comply with theprovisions of i
Sections 5151-5160 of the, Drug-Erée:Workpldce Adt:of 1988 (Pub L. 100-690; Title:V, Siibtitle D;41US.C.
701.et’seq’), and fiirthér agreesito:have:the Contractor’s representative, as identified:in Sections.1.11 and-1.12 of°
the General Provisions execute the. foliowing Certification:

CERTIFICATION'REGARDING DRUG-FREE WORKPLACE REQUIREMENTS |
ALTERNATIVE. ] - FOR' GRANTEES:OTHER THAN INDIVIDUALS.

‘US:DEPARTMENT ‘OF HEALTH AND HUMAN SERVICES: !
_ US'DEPARTMENT OF ENERGY
US DERARTMENT OF HOMELAND SECURITY:
|

This certification:is;required by the regulations nnplcmcntmg Sections 5151-5160 of the, :Drug:Free Workplace-
Act 6f 1988 (Pub. L. 100690, Title.V,, Subtitie D;;:41 U:S.C. 701 et seq:). The. January 31,1989, regulations
were amended and published; as Part II of the May 25, 1990, Federal Register (pagcs 2168 l -21691), and require
ceitification by grantees (dnd. by «inference, -sub- grantees and; sub-contractors) prior.to.award, that they will
‘maintain a dru g—free workplace. ‘Section 3017 630(c) of the regulation provides that & grantee:(and by idference,
"sub- -grantées and: sub-contractors) that iS.a State may elect-to.make one.certification to the; Departmcnt in each
fcdcral fiscal year'in lieu of certificates for éach grant'during the federal fiscal year coveréd: by+the certification.
The certificaté sétsiit bélow'is 4 material reprcscntauon of fact-upon -which reliance is:placed whien the agency:
awardsithe grant. ‘False cerfification’or, violation of tlie certification:shall be: grounds’ for's §uspénsion.of payments,
su5pens:on Or. tErmination. of grants, or, §overnment wide suspension-or-debarment.. Contractors; using this: form
should'send it to:

Director, New Hampshire Office of Strategic Initiatives,
107 Pleasant Street, Johason Hall, Concord, NH 03301

{A) The gratitée certifies;that it:will or-will continueto provide a.drug-free workplace by:

(a) Publishing:a-statement notifying employees that the unlawful manufacture; distribution,
dispensing;;possession orugeofa. controlled. substancc is proh:bltcd in‘the;grantee’s: workplacc
and specifying the:actions thai will betaken against employees for viotation of sich prohlbmon

(b) Establishing:an'ongoing-drug:free awareness program to inform employees.about—

(1) Thedangers:of drug:abuse.in the workplace;

(2) ‘The, .grantee’ 's pohcy of, mamlalmng a drug:free workplace:;

3 Any available drug- counsclmg, rehabilitation, and .employee assistance; .progfams; and.

(4) “The: penaltlcs that may "bie iniposed iipot. employccs for:drug, abiise violations occurring
in‘the workplace;

() .Makmg it a,rcqmrcment that each-employee to be.engaged in the:performance ¢ of the, grant be.
givenn copy-! of the'statemient! rcqulred by- paragraph (a);

(d)  Notifying the;employce-in the statement. requu‘cd by paragraph (a) that, as:a conditionof"
-émployment under the:grant, the employee will—

a8} Abideiby the terms.of the statement; and |
(2) Notlfy the: cmploycr in wntingof his or her Conviction for a.violation of a criminal-drug |
statute:occurring in'the workplace no later'than*five calendar days aftérsich.conviction;

Exhlb:tq D thru H
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-

‘CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUTREMENTS '
ALTERNATIVE I - FOR GRANTEES OTHER.THAN INDIVIDUALS; cont’d |

US.DEPARTMENT OF-HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY.
'USDEPARTMENT OF HOMELAND SECURITY.

(€) Notifying the agency in writing; within ten.calendar days afler reccwmg nétice under
subparagraph (d)(2) frori ai £mployee or.otherwise receiving-actual: notice of such-conviction:.
Employers-of convicted:employees must provide notice, including:position fitle, to- every.grant’
officer on whose granyactivity the.convicted employee wasworking, unless the: Federal agency
has designated:a central point for the.receipt of 'such notices. Notice shall.inchide the;
identification rumber(5) of cach. affected grant;.

Xt Taking one of the following actions, ‘within 30 caléndar days of: receiving: notice-under !
subparagraph (d)(2),:with respect to any'employee who-is so conwclcd—-

(1 Takmg appropriate personnel-action against.such an employee, up to and incliding
termination, consistedit with the réquiréments of the Rehabilitation Act of: 1973,.as
amended; or

') Requmng stick; employee to parncnpate satisfactorily'in @ drug abuse assistance or

o rehabilitation-program’ approved-for'such purposes by a Federdl;:State, or local health,
Taw enforcement, of other appropridle agericy;

® 'Makmg a good faith effort to:contimie 1o, maifitdin a drug:free workplace: ithrough:implemeniation: |
of paragraphs-(a); (b; (c);:(d); (¢); and (f): .

(B)  The grantee:may insert-in the space'provided bélow the site(s) for the performance of work doné!in,
connection'withthe: spec1f 1 grant.

-----

40 Pine Street :
Manchester, NH 03103 ;

Check []ifthereiare workplaces on file that are notideniified here: |

‘Southern New Hampshire Seivices, Inc. - Januiry 1,:2021, to December 31,.2021
Contractor Nariie Period Coveréd:bythis Cettification’

Ryan Clouthier, Deputy: Dnrector

‘Name and Title of Aithor Contractor chresentauvc
e
D S\¥ 9-> WYosiotoe =
ContractonBopresentative:Signature Daté

!

ExHibits D thru H
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NEW HAMPSHIRE'QFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBITE.

The Contractor-idéntified in Section 1.3:0f the General Provisions agrees to comply with the provisions of*
Section 319 of Public Law 101-121, Govérnment wide Guidance! for Néw Restriétions.on Lobbymg, and 31
U.S.C..1352, and further agrees-to Eaveithe Contractor’s representative, as identified:in- Sections 1.11 and.1.12 of
the:General Provisions execute-the foilowing Certification:

CERTIFIGATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT. OF ENERGY _
'US DEPARTMENT OF HOMELAND SECURITY

Programs’ (indicate apphcable program.covered):
Community ‘Services- B]ock Grant
Low:licéime Home Enérgy. Assistance Program
HRRP Program
BWP Program

Coitriict Peiod:  January?l, 2021, 1o Décember 31, 2021 .
The undersigned. ceitifies, to thé:best-of tiis or-her knowledge and.belief, that:

m No Federal appropriated funds have.been'paid or will bc paid by or'on behalf;of the undersigned; to any
person for influencing or attcmptmg to'iiifluence, an.officer of. employcc,of any‘agency; &Member:of’
Congréss, an officer or empioyee of Congress, oran employee of a: Membcr of Gongress in connection
with the:awarding 'of ‘any Federal contract, continiiation, venewal, ariendmient, of rodification:of any-
‘Federal contract, grant;.loan, orcooperative agreement (and by specific: mcq_t_lo_r} sub-grantee-or sub-
contractor):

(2) If any: funds other than Feéderal. appropnated funds have been paid of will.be paid to.any:person for

' vlnﬂuenolng or:atlempling to: influence an-officer or employee of any.agency, a ‘Memiber. of Conigress, an'
officer or cmployee of Congress OTian cmployee of & Member;of Congress in connection-with:this
Federal contract, grant;. loan, or cooperative agreement (and by. ‘specific'mention: sub-grantcc or sub-
contractor) the: undcrs:gned ghall complctc ahd:sibihit Standard Form LLL, “Disclosure Form to Report:
"Lobbying,, imaccordance’ with:its instructions, attached'and ideniified as Standard. Exhibit EXi.

(3)  Theundersigned shali require that:the language-of this.certification be included inithe award docuniéat
for Siubsawards'at all tiers, (including sitbéontracts, sub-grants; and contracts under-grants, Joans;-and-
cooperative:agreements) and that-all sub: rcc1plents ‘shall ccmfy and disclgse accordmgly

This cerfification is a'material representation of fact upon‘which reliarice was placed when this‘transaction was

made:orentered-into.. Submission of this certification'is a prerequisite for'making or entenng into this transaction

imposed by Section 1352, Title 31, U.S. Code. Any person.who, failsito-file the requlrod certification.ghall be,
subject'to:a.ciyj enalty of not: lcss than $10;000:and not'more.ihan $100,000-for each such failure.

O N )—--..._& Ryan Clouthier, Députy.Direclor:
Coﬁt;ﬁa‘dl%tés‘enta;i‘({é, Signature, Contractor's Representative Title
Southern;New Hampshire Services, Inc. N0 ~LOTS
Contractor Name ' ' ‘Date:
Exhibits'D:thiru-H.
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NEW HAMPSHIRE OFFICE.OF STRATEGIC INITIATIVES
STANDARD EXHIBIT F

The Coiitractéridéntified in. Section 1.3:0f the:General Provisions agrees to comply:with the provisions of
Execufive Officeof the President, Exscutive Order 12529 and 45 CER Pitt 76 rcgardmg Debarrient, Suspension,
aiid Othier Respoisibility Maitters, and-further agrees.to-have the. Contractor’ s ‘representative, as: identified in
Sections 1.11,and,1:12 of the:General Provisions executé the, followmg Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSYON, AND OTHER
‘RESPONSIBILITY MATTERS - PRIMARY COVERED' TRANSACTIONS

Tristruttions for Certification ,

(1) Byssigning and submitting this proposal {contract), the; prospcctnvc pnmary pamcapant is prov1dmg the
ceitification:set Gt beloiv.

(2) The mablllty of & person:to'provide the cerlification required below will not’ necessmly i€sultin derial of
patticipation ini. this covered transaction. If hecessary, the prospective:participant shall. submit’an explanation
of why-it-cannot provide the certification. ‘The: certification ¢r cxplanatlon will be consideréd:in-¢onnéction
with thie NH Office of Stmteglc Initiatives.(OSI) determination. whether-to enter into'this transaction.
However, failure of the prospective. pnmary ‘participant to furnish'a certification or-an-explanatio shall
dlsquahfy siich person fromm participation in. this transaction.

(3) The centificationin this clause’is a:material representation of fact upon which;reliance was placed whén OSI:
deteimitied to €nter;into this transaction. Ifitis later determined:that.the: prospective primary participant
knowingly rendered:an erroneous certlﬁcauon i addmon to other remediés available 16 the Federal
‘Govemnment, OSTiay termifiate this \ransaction for caiisé or default,

(4) The prospectnvc primary: pamcxpant shall provide immediate-written notice to the'QSI agencyto. whoui thisi
‘proposal: (contract) is Subdmitted, if-at'afy tifie the prospective primary participant-learns’ ‘that'its. certification:
Was CITONcous: when submnitted or has become erroneous by.reason. of changed circumstances.

(5) The terms “covered transactlon > “debz‘ixfed * “Suspended;” “ineligible,” “lower tier covered transaction,™ '

~ “parlicipant;™“person,” “pnma:y covered' transaction;” “principal,” “proposal,” and’ "voluntanly excluded Yo

ds'used in'this- ¢laiise, Have thé:méarings. set'outiin Lhe Definitions and.Coverage.sections.of the:rules J

1

9% 0L,

implementing; Executive Order 1254 .

(6) Theéprospcctwc prifdary partlmpant agrees' by submlttmg this proposal (contract) that, should the proposed
covered'transaction.be entered.into; it:shall not. knowmgly ‘enter into- any. lower.tier; ‘covered transaction with a
person'who i is debarred, suspcnded décldred ifieligible; or voluntarily excluded from participation in this:
covered: transaction, unless autbonzed by-OSI

(7) The prospective primdry patticipanit; further agrees:by submitting this proposal-thatit- will include the-clause |
titled “Certification Regarding Debarment, Suspension; [nchglblhty and Voluntary Exclusion - Lower-Tier
Covered. Transactions,’ prov:dcd by O8], withoiit modifi¢ation, in all lower tler.covercd transactions:and;in |
all solicitations: for lower tier covcrcd transactmns

(8) A pamc:pant in.a covered transaction: ‘may’ rely upon a.certification.of 4 prospective: partu:npant in-a.lower-tier.
covered transaction that it isinot-debarred, suspendcd mehgxble or mvoluntanly excluded from 'the covéred
transaction, unlessiit kiows: that thie céitification'is efroneons. A part1c1pant ‘may, decide the method and:
frequency by which:it:determines the eligibility ofits principals: ‘Each’ part1c1pant may,. but is not; requlrcd to,. |
check the, Non-piourément’ List (of exclided partigs). o

{(9)- Nothing contained in-the foregoing shall be.construed to'require establishment-of a:system of records;in ‘order
to render iri ‘good faith the ¢ertification rcqmrcd by ‘this ¢lause. The knowledge and:information-ofia.
participant is:not: requ;red to:exceed that which-is'normally possessed bya prudent peféon, it the- ordmary
course of business dea]mgs

(10). Except-for.transactions. authorized-under paragraph 6 of these instructions;.if a pamcxpant iti-a covéred

"trafsaction, knowmgiy enters into a loweértier.covered transaction: with a person-who is:suspended; débarred;
ineligible, or voluntanly -excluded from-participation in'thistransaction, ‘in addition to other remedies,
gvailable 1o the. Federal. govértrient, OS] may terminate this transaction for cause or.default.

Exhibits-D:thru'H.
: ‘Page 4 of 7
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‘CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND. OTHER.
RESPONSIBILITY MATTERS.- PRIMARY COVERED TRANSACTIONS, cont'd

‘Certification.Regarding Debarment, Suspension, and Other
' Responsibility:Matters - Primary Covered Transactions:

(11) The:prospeétive primary participant, certifies.to the best of itsknowledge and belief; that it and its
pnnc1pals

(a) are:not prescntly debarred, suspcndcd proposcd fof debarmiént,. deciafed: ineligible, orvoluniarily !
¢€xcluded from covered transactions by any:Federal department oragency; |

) have not.within a three-year pcnod prccedmg this proposal (contract) been conviéted-of or had's |
civil Judgment réndered agairist. them for-cornmission-of fraud or a criminal offensein connection |'
with obtaining; attempting-to-obtain, or performing a ‘publici(Federal, State of local) tFansaction
or'a-contract uridef a public trafisaction; violation.of Fedéral or:State antitrust statutes or.
commission.of embezzlement, theft;.forgery, bribery, falsification. or destruction of records,
makmg false: statements,.of receiving stolén property; ,

|

(c) arenot présently‘indicted for-otherwise criminally or civilly.charged by a. govemmenlal entity
(Federal, ‘State or local) with commission of: .any of tlig'offcnses enumerated iti: ‘pardgraph (1):(b)
of this certification; and,

¢
_(a) ‘have-not'within:a.three-year-period preceding this apphcauonlproposal had one or'more public |
transactions (Federal, State!6t Iocal) terminated' o5 cavséor default. 1 :
((12)  Whereitlie prospective primary partlcnpant isuiable to;certify to; aniy of thé statements:in this i
ccrtlﬁcatlon :such-prospective-participant shall aftach an explanation-to this proposal (contract).

|
Certification Regarding Debarment, Suspension, Jneligibility and |
Voluntary Exclusion - Lower Tier Covered Transactions I
«(To.Be'Supplied to Léwer Tier Participants) I

I

Bysigning and'submitting this:lower tier proposal (contract) the proSpectwe Towertier; \participant, as defined iny
45 CFR Rart 76, certifies to/the best:ofiits knowledge and’ ‘beliefthat it andits principals:

(&) are not presently. debarred, suspended, pmposcd for. debarment, declared-ineligible; or voluntanly .
excluded from; pamcupatlon in this transaction by any. federal departmcnt or.agency:. L

(b) where the' prospccnve lower tier: part1c1pant isTunableto ccmfy to afy' of the; abovc §ich
prospective.participant:shall«attach an explanation to'this' ‘proposal (contract).

Thie prospective. Iowér:tier: participant further.agrees:by submitting this:proposal (contract) that 1t will include this. i
clause entitled “Certificafion Regarding Débarment; Suspens:on Inehglbzhty, afid Volumary Exclusion ~Lower

“Tier Covcrcd ‘Trarisactions,” withouit:modification in dll lower:tier. .covered transactions and.in aji solicitations for

lower tier covensact' 1

Ryan Clouthief, Députy:Direétor:

|

|

y |

Contraciok Rgpresentative Sighature Contractor's Représentative Title 1
:Southern’New Hampshire Services, Irc: 1=t~ To'iw. y
Contractor Name - Date !
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor-identified in Section.1.3 of the General Provisions agrees by signature, of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the fol]owmg !
certification:

By signing and submitting this proposal (contract) the Contractor agrees to make reasonabie efforts to
comply wnh all applicable provisions 6f the Americans with Disabilities Act of 1990.

N — < Ryan Clouthier, Deputy Direclor
Metor Representative Signature Contractor’s Representative Title
Southern New Hampshire Services, Inc. \\\\o\to].e
Contractor Name Date

Exhibits D thuH
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT H

CERTIFICATION -
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Part C.Environmental Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permitted in any portion of any indoor facility routinely owned or leased or contracted for by
an entity and used routinely or.regularly-for-provision of health, day care; education, or library services to
children under the age of 18, if the services are fundéd by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee.

The law does not apply to.children's services provided in private residences, facilities. funded solciy by Medicare
or Medicaid funds, and portions of facilities uséd for inpatient drug or aleghol treatment.

Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1,000 per day and/or the imposition of an administrative compliance order on the responsible entity:

By signing and submitting this application the applicant/grantec certifies that it-will comply with the
requirements of the Act. .

The applicant/grantee further agrees that it will require the language of this certification be included.in any
subawards which contain provisions for the children's services and that all subgrantees shall certify accordingly.

. \ i
@\ C )S/ 7 Ryan Clouthier, Deputy Director

Coﬁl‘k— ctyi' Representative Signature Contractor’s Representative Title ;

|

Southern New Hampshire Services, Inc. N Vo Lo, :

Contractor Nameé Date

|

|

!

Exhibits D thru H i .
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DOEF"1600.5:(06-94)
OMS Control No, 1910:0400 - .
ANl Other Editions Are Obsolete |

NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT I

- ‘ US. DEPARTMENT OF ENERGY =
ASSURANCE OF-GOMPLIANCE NONDISCRIMINATION IN FEDERALLY. ASSISTED
PROGRAMS

‘OMB Burden Disclosure Statement

Public:reporting burden for this €ollection-of information is estifiated to averagé 15 minutes:per.résponse,
including the time:for reviewing: instructions, scarchmg existing-data:sources, gathering ,_and g'ﬁmntmmng the data.
necded and completmg and rcvnewmg the collccuon of mforrnatxon Scnd commcnts rcgardmg lhxs burder
Office. of Informat:on Resources Managemcnt Policy, Plans, and Ovcmght -Records Managemient Dmsnon HR-
422 - GTN, Paperwork Reduction’ iject (1910-0400), U S. Depaztment of Euergy, 1600; mdcpcndcnce Avenue,
SW., Washmgton DC 20585; and-to the Office of Management and Budget/(OMB), Paperwork Reduction
iject (1910-0400), Washington, DC 20503

Southiern:New. Hampshire Services, Inc. (Hercinafter called the "Appllcant") HEREBY -AGREES to comply.
with Title'V1of the-Civi} Rights: Actiof’ 1964 (Pub L.88-352), Section 16:0f the Faderal, Encrgy Adiministration
Adt of 1974 (Pub Is. 93-275), Section 401 of the Energy Reorganization Act.of 1974 (Pub L. 93-438) Title IX
of the:Education Amendmcnts of 1972, as amended; (Pub ‘.- 92-318; Pub:.L.."93-568;iand Pub; L. 94-482),
‘Section 504:6f ttié Retiabilitation Act;of 1973 (Pub. L. 93- 112), the Age Disérimination-Act of 1975: (Pub.'L. 94-
135); Title VIII of the:Civil Rights-Act of 1968 (Pub. L. 90:284), the Department of Energy:Organization: Act of
1977 (Pub. L. -95-91),:the Energy Conservation and Production, Act of1976,:as amendcd (Pub L. 94-385) and
Title.10, Code of Federal Regulations, Part.1040. In-accordance with:the-above laws:and regulations issued
pursuant thereto, the: Applicant:agrees:toTassure ‘that:no person:in the United, States, shall -on'the ground- of race,
color, national origin; sex; ‘age,or dasabxhty, beexéluded from pamcnpatlon ifi, be. dériied the benéfits of, or be
otherwise subjected to:discrimination-under any program or activity in which the Applicant ; receivesFederal
assistance ffom the'Department of Energy.

Applicability-and-Period of: Obhgnuon

In_the case'of any’service; financial aid; overed employment, équipiient, - property,.or structure: provided,. le.ased,
or-improvéd with F edera] assistance extended to the. Applicant: by the- DCpartment ‘of Energy; this assurance
obligaies the-Applicant:for the; period: -during'which.Federal assistanceis:extended: In the case of any. transfer of
such sefvice, financial md, cqmpment property, or. structure, this-assurance: obhgatcs the transferee: for the: ;period
during which Federal:assistance is:extended. Ifany pcrsonal property is:s0 prcmdcd this assurance obligates the
Applicant-for, the.period. dunng which it'tetains: ownershlp OF pOssession: of the; property:. In a1l Gtlief cases, this' ;
assurance obllgatcs the~Appllcant for thie-period during which the Federal. assistance:is extended to the: Applicant

by:the Department-of Energy:

Employment Bractices

“Where a primary-objt ectwe of the Fedéral assistance’is to provide: emplayment or, whete'the Applicant's
employmcnt practices affect the: delivery 6f services:in programs or activities resulting from Federal assistance:
.extended by:thie Department the Apphcant agrees not-to discriminate on the:ground ofirace, ‘color, nationid]
origin, sex, age; or dlsablllty, in'its employment practices, :Such cmploymcnt practicesimay include, but:are not
lishited, to,frecnntrnenl advcmsmg, hmng, layoff ortermination, promotion, demotion, transfer,.rates’ of pay;
fraining:and participation-in.upward mobility'programs; or other forms of compensation and use of facilities.

‘Subrecipient-Assurance.
‘“Thie Applicaiit-shiall fequire any individual, organization, .or other éntity With whom it.5ubconitracts, subgrants, or
Exhibit I
Page 1 of 2
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[DOEF-1600.5 (06:94)
'OMS Céatrol No. 1910-0400"
All'Other-Editioné Are Obsolete

subleases' for the: purpose-of prowdmg any service, financial did, equipment, property, of stiuctire to comply
with laws and. regulatlons tited-above.. To this end; the. subremplcnt shall be*rcqutred to sigrra written assurance

' form;:however, the-obligation-of both recipient.and subrecipient to ensure: compllancc is ot relieved by the; !
collection or’ subm:ssmn of wiitter: assurance fofms.

Data Col!ection.and Access to Records

The Applicant agrees to:compile and maintain.information pertaining-fo:programs or- actw1t1cs developed as a
result of the Applicant's receipt. .of Federal assistance from: the- ‘Department of Energy’ Such ififortfiation shall.
include, but is/not limitéd to the' fol]owmg (1) 'the mariner-in which services are-or will be. provided and-related
data necessary for-determiningwhether any persons are or. will be deriied such services on thc basis:of prohlblted
discrimination; (2)the; popilation, ehgﬂ)!e to:be served byiace, color, national origin, 5k, age:and disability; (3)
data, rcgardmg Sovered: cmpioyment including use-or planned use of blhngual‘pubhc contact:employees serving
'beneﬁcnancs ofthe program where necessary 1o permit effective participation by. bericficiaries tnable'to: §peak-or
undcrstand Englisk; (4) the locétion.of cxxsung or proposed facilities connected with-the'program -and related.
information adequate for. determining whether’ thc location has or will havethe cffect:of unncccssan]y“denymg
.access;to‘any person- omthc basis of prohibited: discriniination; (5) the’ present-or proposed: membcrslup by:race,
‘color, national origin, sex,-dge and. dlsablllty ir any:planning or advisory-body which:is.an integral part of the
program;-and (6):any additional wriften data- determined by the Department of Energy:to;beirelevant to, the:
‘obligation (o dssure! comphancc by rec1plents wu.h laws citéd in the first. ‘paragraph. of.this assurance.

The Applicant:agrees to submit-requesied daia-{o’ the Department of Energy regardmg programs anid aetivities
developed by the: Apphcant fror the isé of Fedéral dssistance funds.exténded by the: Departmcnt of Energy.
Facilities:of the Applicant (including the:physical plants; buildings, or other structures):and.4l} records, books,
accounts,.and other sources of information; pertinentto the, Applicant's; :compliance: with the:civil: nghts laws
shall bé miade availablé for~mspccuon dufing normal businesshours on:request of an-officer or employec ‘of the
Department.of Energy- spcclﬁcally authorized to make:such inspections: Instructions in this. n:gard will be
provided by the Director, Office of Civil R!ghts Us. Dep‘a'rtmenl of Enetgy.

This assurance is giveniin:consideration.of and for the purpose of obtalmng ‘any.and al} Federal,grints, [oats,
contracts {excluding procurement: conlracts) property, discounts o othier. Feédetal assistatice.éxtended after the .
date Bereof, to-the Appl:cants by the. Dcpartmcnt -of Energy;sincluding installment. paymcnts omaccountafter

such data-of application‘for. Federal assistance which are:approved, before such date. The: Apphcant recogmzcs i
and-agrees;that such’ Federal assistanice will-be extenided in felinnce: upon thie réprésentations and agreements
made;n.this assurance, and-{haf'the United: States:shall have the:right to-se¢k Judzclal enforcement of this
assurance. This:assurance is bindingon the Apphcaut ‘the’ silécessors, transferecs and'assignees, as wellasithe:
'person(s) whosé sngnatures appearbelow. and who aré:authorized to sign this assurance on behalfiof the

Applicant.

Applicant Certification

“The. Apphcant certifies that it has comiplied, ot that, ‘within'90- days of the date.of the- grant it will.comply with ;
-all, apphcablc réquirements of 10 C:F.R. § 1040.5 (a copy: w1II be fumlshcd to,the-Applicant upon:written
request to' DOE).

Ryan Clouthier, Deputy Director Signature? _Date: _vi o 3 0%

‘SouthernNew; Hilmpslnre Services; Inc:
40 Pine-Street, Manchester; ‘NH, 03103,
‘(603) 668-8010:

Exhibit'1,
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NEW HAMPSHIRE OFFICE OF STRATEGICINITIATIVES
STANDARD EXHIBIT J

CERTIF ICATION REGARDING THE FEDERAL FUNDING ACCGOUNTABILITY'
AND-TRANSPARENCY.ACT. (F FATA) COMPLIANCE:

The Federal Funding; Accouiitability-and Transparency Aét (FFATA) requires;prime:awardees
ofifidividual Federal grants: equal to:or greater than $25;000-and :awarded on or after Octobcr 1;,2010;

to report on data Telated to executive ‘compensation and associated ‘fifst-tier .sub- -graits of $25,000: or
more. If the initial award is bélow $25,000 but. subsequent- grant modifications: result: in -a ‘total' award.
equal to or over $25,000, the.award is-subject 10 the FFATA reporting rcqmrcments ‘d§ of'thé date’of the:
award.

In-accordance with 2 CFR Pait:170 (Reporting:Subaward:and Executive Campen.satton Information),the.
‘New Hampshire Office of Strategic Inifiatives must reportithe following'information for arfy: stibawaid, or

‘contract award subject to:the FFATA. reporting rcquxremcnts

1) Naméofeftity
.2) ‘Amountiof.award
3) Eundingagency:
-4) NAICS!code for contiaéts/ CEDA program number. for grants
,.5) Program source
16)' Award title: descnptlve of thé purposeiof the fundmg action
7) Location-of the entify
8Y Pnntnpic place of performance
9 Unigie idefitifier of the éntity: (DUNS'#)
IO) Total compcnsatlon and,names of the top'f five executives.if:

a. More than §0%.of aniniral gross revenues:are from the Federal goveriiment;.and those
revehues-are.greater than $25M‘annually-and
b: Compensation information,is not; ;already availabléthirou gh repoiting to'the:SEC.

Prime.-grarit remplcnls fiust submit EEATA réquired data by the:eiid of the tonth, plus30 days, in which
the award or-award amendment is made.

The Contractor identified in:Section 1:3.of the‘General, Provisions, agreesto comply With the: prowsmns of
The Federal Funding Accountability:and Transparency Act; Publi¢ Law 109- ‘282 and Public Law 110-
252, and 2 CFR: Part ‘170" (Reporting-Subaward ard, Execunve Compensation Informat:an) and further.
agrees o hawe thie ‘Contractor’s representative, :as -identified, i ‘Sections 1.11 @i 1.12: 6 this ‘Gerieral.
‘Provisions execute'the following Cerfification:

The'below:named Coniractor-agrees-to: provide needed information‘as cutlined above 1o the Néw.
Hampshire Office;of Stratcgnc Initiatives and'to.comiply with.ail applicable provisions.ofithe:Federal

Financial Accbi and Transparency Act.

(Contrattor Rephssffative Signature) (Authorized Contractor Representative Name:&, Title)

Ryan Clouthiet, Deputy, Directr

S_outhem.New.Hampsb1rc.§§mces; Inc. My - g

{Contractor Name)’ ’ (Date)
~ ExhibitJ’
Page 1 of 2
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J
FORM A

As;thie Contractor identified in:Séction 1.3 6f the General Provisions, 1 certify. that the responses to'the.
below:listed questions aretrueand accurate:

1 The DUNS nunibier.for your.entity:is: 088584065

2: In’your business or. orgamzauon 5 precedmg comipleted fiscal year;.did your businéss ororganization:
receive (1):80 percent or-more.of your-annual gross revenue in U:S. federal contracts, subcontracts, loaiis,
grants, sub-grants and/or. coopcratwc ‘agreements; and (2) $25,000;000°0r:moré in annual. £ross revenues-
from.U:S. federdl conlracts, subcahtracts, loans, grants; subgrants; and/or cooperative agreements?

___NO - X__YES
If thie answer.to'#2:abiove is NO, stop here
If the dnswer to'#2 above is YES, please answer. the following:
3. Does:the - piublichave dccess to: iriformation-about the- compensation of the executives‘in:your business.

or: orgamzatlon through periodic reports:filed undersection '[3(a) or 15(d). of the Securities;Exchange Act
of 1934 (15US.C. 78m(a) ?80(d)) or'seclion 6104 of the lntémal' Reveniue Code of 19867

NO X __YES
If the answer'to #3.above is YES, stop here

If theianswer to #3 above is NO, please-answer the following:

4. The names:and compensauon of the five'most, hlghly compensated officersin your biisiness or
organization:are as- follows:

Name:. ) Amount;
Name: Amount:
Name: Amount:
Name: Amount: ______
Name:: Amount;,

Exhibit’ 7
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State of New Hampshire
Department of State

CERTIFICATE

1,'Williath M. Gardner, Secreiary of State.of the State of New:Hampshire, do heréby:centify that SOUTHERN NEW
HAMPSHIRE S'ERV]@ES_"INC‘-I_._'iq:‘&'_N_cw,‘qupshifc‘Ngrjproﬁt_Corporation-rq__g’is’tered'to transact business in.New Hampshire.on
‘May:28, 1965(.1 further certify that all:fces-and:documents required by the Segretiry of:State’s office hive been received.and is:in

good stanidinig 2§ far as this officé is concerned..

Business 1D::65506
Cenificate: Number:. 0004913065

IN'TESTIMONY 'WHEREOF,

I bereto set m_y?hande&ndlcause*toi&‘aﬂi_‘xcd,
theSeal of the- State’of New Hampshire;,
this; 12th day of ‘May*A.D. 2020,

Gk

William M. Gardner
Sccretary.of Staic




CERTIFICATE OF VOTES

(Corporate Auithiority).
1. OnvilleKerr : , ClerkiSecretaty of _Southerh New Hampshire:Services:
{Name) (Corporatlon namhe);
(Hereinafier the“Corporation”), £9 New Hamgshlrc corporatlon hcrcby cemfy that: {1):.I'am the duly
(Sta:e)

elected and acting Clerk/Secretary of the:Corporation; @r mdintaif dnd Have custody and:am. familiar-with. the.
minute books of the Corporatiofi; (3) 1 am,duly suthorized to issue certificates. w:th respect to the: contents;of such’
bookKs;; (4) that the Board:of. Directors of the!Corporation have authorized, on' )€ 2030, ., such. authority,

to bé iri force:and effect util. \ €. % L, X0J)
(Contract-termination datc)

The person(s) holding the below listed posnwn(s) are duthorized to executeiand deliver on behalf of | the
Corporatlon ‘any contrict,oriothet instrunient for theisale.of products:and-services;'

Donnalee Lozean : ) .Execuitive Director.
{Name) ' S ' (Position)

‘Ryan Clouthier: Deputy Director

) "7 (Namey B o ‘(Pbsititi)

James Chaisson '-Chlef Fiscal Officer
(Name) e (Pomtlon)

‘Ron Ross: '.I;I"i:usi'n'arF'i's‘cal-Ofﬁcer
(Name). (Positian)

{(5) The meeting of the Board of Directors'washield i accordance with __Néw Hampshire
(State of; incorperation)
law. and'the by-laws of the Corporation; and (6) -said authorizationi lias not beéeni modified, amended or rescinded

and contintiesin full, forcéatid effect:as of the-date’hereof.:

N W ESS WHEREQF, T have liereuiito set; my. hand‘as’the: CIerldSecret ry- f thc corporation; this
/(9 dayof I k. 20 0 ~

L ¥ Clerk/Secrctary.
STATE OF Nevw Haffipshire.
COUNTY OF Hillsborough

O this, SO \H\aay of” 'Y)n)e,mLML ;2090 ; before:me;. De,lgf‘a._ 5-7‘0 J)f?./

‘the; undemgned Officer, personally appeared 0 ot e_ k Ch r [a who-acknowledged; her/himself’
tobethic_ De., rre ey e of Spvidhs i wclive Serviees atotporation
and that sht_:{hc‘as suchJeie: J"e)‘a_m - bcmg authonzed to do:50, exécuted the:foregoing
‘instrument for:the purposes theiéincofdined.

IN WITNESS WHEREOF; T hereunto set;myhand and official seal.

‘Notary Public/Justi ; ; .New Hampzhilie
Commission Eprl;tmﬂmm Expires October 7, 2025;
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CERTIFICATE OF LIABILITY INSURANCE

SOUTNEW-12 DCOMEAU
DATE (MMDO/YYYY)

1/2/2020 ]

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsement(s}.

eropucer bicense # 1780862 ‘

HUB International New England
600 Longwater Drive

ACT

| FA% wo(781) 792-3400

PHONE, €xy: (781) 792-3200
I

Norwall, MA 02061-9146 8.
INSURER(S) AFFORDING COVERAGE NAIC ¥
msurer A ; Cincinnati Insurance Company 10677
INSURED msurer 8 : Eastern Alliance Insurance Company 10724
Southern New Hampshire Services inc. INSURER C :
40 Pine Streot INSURER D :
Manchester, NH 03103
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE o e POLICY NUMBER A T A LMITS
A COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
| cLamsmace [ X] occur ETD 0417257 12/3112019 | 1243112020 | GAMAGE TORENTED . 1,000,000
| MED EXF (Any one person) 3 10,000
. PERSOMAL & ADV INJURY | § 1,000,000
| GEN1. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
|| poucy |___| & E Loc PRODUCTS - COMPIOP AGG | § 2,000,000
QTHER: $
A | ayTOMOBILE LIABILITY | COMBINED SINGLE LMIT | ¢ 1,000,000
X [ any auto ETA 041 72 60 12131120191 12/31/2020 | podn Y INJURY (Per persorn) |§
™| ewNED SCHEDULED
|| AUTos onLy AUTOS BODILY INJURY (Per sccident} | §
| X | K6V omuy NOHERENS By aedenly HAGE 5
$
A | X |uxsrecatme | X | occur | £acy occuRrence s 5,000,000
EXCESS LIAB CLAIMS-MADE ETD 04172 57 12/31/2019{ 12/31/2020 | AGGREGATE s 5,000,000
oeo | X | retenmons 10,000 X
B |WORKERS COMPENSATION X ]PER I ]OTH-
AND EMPLOYERS® LIABILITY STATUTE ER
ANy PROPRIETORPARTNER/EXECUTIVE. [ 03-0000112165-02 12/31/2018 [ 1203472020 | __ .o oo . 500,000
BE'F ER!MEMﬁﬁR EXCLUDED? NiA 500.000
tary in NH) E.L. DISEASE - EA EMPLOYEH § )
R e on e o 500,000
DESERIFTION OF OPERATIONS betow E.L. DISEASE - POLICY LIMIT | § )
A |Professional Liab. ETD 041 72 57 12/31/2019 | 12/31/2020 |Aggregate $2,000,000 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Scheduls, may ba sttached Hf mors spacs Is required)

Automobile: $500 Comprohensive Deductible / $1,000 Collision Deductible

Workers Compensation Covered States {A): NH, ME

CERTIFICATE HOLDER

CANCELLATION

NH Office of Strategic Initiatives
107 Pleasant Street, Johnson Hall
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

777

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
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Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

[N

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Govermment Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
‘New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2019, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 12, 2020.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organization’s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization’s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization’s combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be ‘material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

1111 Lisbon Street « Lewiston, Maine 04240 » Telephone: (207) 786-0328 » FAX: (207) 783-9377 « www.0acpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts, However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization’s internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette &I Associates, PA.
Certified Public Accountants

February 12, 2020
Lewiston, Maine
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Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2019. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. '

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.

1111 Lisbon Street - Lewiston, Maine 04240 « Telephone: {207) 786-0328 « FAX: (207) 783-9377 « www.cacpas.net



Opinion on Eaclhh Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 20{9.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Qur consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
.compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
-testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2¢19, and have issued our report thereon dated February
12, 2020, which contained an unmodified opinion on those combined financial statements. Qur audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette T Associates, PA.
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
FEDERAL AWARDS
U.S, Department of Apriculture:
Pass-Through State of New Hampshire Department of
Health and Human Services
WIC Special Supplemental Nutrition Program for Women,
Infants and Children 10.557 184NHT03W 1003 s - $ 1,228,016
10.557 V74NIH703W 1003 114,692
1,342,708
Pass-Through Belknap Merrimack Community Action Program
Commaodity Supplemental Food Program 10.565 201318Y800544 100,632
10.565 201919Y800544 8,609
109,241
Pass-Through State of New Hampshire Department of
Education
Child and Adult Carc Food Program 10.558 1,046,749
Summer Food Service Program for Children 10.559 126,951
Total U.S. Department of Agriculture S - § 2,625,649
LS. Department of Housing and Urban Development:
Direct Program
Scction 8 Moderaic Rehabilitation Single Room Occupancy 14.249 s - s 520,382
Pass-Through State of New Hampshire Department of
Health and Human Services
Emergency Solutions Grani Program 14.231 E17-DC-33-0001 93,004
Pass-Through Belknap Merrimack Community Action Program
"Lead-Based Pant Hazard Control in Privately-Owned Housing 14.900 4,000
Total U.S. Dcplrimcnl of Housing and Urban
Development b - S 617,386
Subtotal s - $ 3,243,035




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF EXPENINTURES OF FEDERATL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward 5 - S 3,243,035

U.S. Department of Labor:
Pass-Through State of New Hampskire Department of

Resources and Econontic Development
WIOA Cluster

WIOA Adult Program 17.258 02-6000618 $ 142256 $ 1,131,666
WIOA Dislocated Worker Formula Grants 17,278 02-6000618 135,936 1,379,303
Total WIOA Cluster 278,192 2,510,969
Senior Community Service Employment Program 17.235 02-6000618 34,787 247,158
WIOA Youlh Activitics 17.259 02-6000618 13,487
WIOA Dislocated Worker National Reserve
Demonstralion Grants 17.280 02-6000618 459,003
Total U.S. Department of Labor S 312979 5 3,230,617

U.S. Department of Energy:
Puss-Through State of New Hampshire Governor's Office
Office of Strategic Initiatives
Weatherization Assistance for Low-Income Persons 81.042 EE0007935 $ - b 529,373

Total U.S. Department of Energy: $ - $ 529,373

LS. Department of Education:
Pass-Through State of New Hampshire Department

Of Education
Adult Education - Basic Grants to Statcs 84.002 67011-ABE s - s 32,099
84.002 67011-ABE : 14,308
84.002 67011-ABE 19,745
34,002 67011-ABE 40,555
Tatal 1.8, Department of Education $ - S 106,707
Corporation for National and Community Services:
Direct Program
Retired and Senior Volunteer Program 94.002 17SRANHO0Q2 s - S 115,829
‘Fotal Corporation for National and
Community Services s - $ 115,829
Subtotal - 5 312,979 § 7,225,561
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31,2019

Federzl Grantor Federal Pass-Through
Pass-through Grantor CFDA 1dentifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditares
Amount Forward § 312979 $ 1,225,561

LS. Department of Health and Human Services:
Direct Program

Head Start 93.600 01CHO10602-01 S - S 6,409,350
93.600 O1HPQ009-04 285,097
6,694,447

Pass-Through State of New Hampshire Office of
Strategic Initiatives

Low-Income Home Energy Assistance 93.568 G-19BINHLITA 10,052,278
93,5608 G-18BINHLIEA 875,547

93.568 G-190INHLIEA 135,676

11,063,501

Pass-Through State of New Hampshire Department
Of Health and Human Services
Special Programs for the Aging, Title 111, Part B, Grants

© for Supportive Services and Scnior Centers 93.044 IBAANHTISS 13,957

Temporary Assislance Tor Needy Familics 93.558 20017G996115 847,513 2,867,424

93.558 2018G996115 69,719 284,041

917,232 3,151,465

Community Services Block Grant 93.569 G-190INHCOSR 1,623,853

Community Services Block Grant Discretionary Awards 93.570 ,G-17TBINHCOSR 50,552

CCDF Cluster

Child Care und Development Block Granl 93.575 2018G996005 1,129,624
Child Care Mandatory and Matching Funds of )

The Child Care and Development Fund 93.596 2019G999004 1,046,584

Total CCDF Cluster 2,176,208

Pass-Through University af New Hampshire
Every Student Succeeds Act/Preschool Development Grants 93.434 IH79SM061289 109

Total 1).S. Department of Health and
Human Services s 917232 § 24,774,092

U.S. Depariment of Homeland Security;

Passed-through Regional United Way Agency
Emergency Food and Shelter National Board Program 97.024 s - s 5,750

Pass- Tﬁrrmgi: State of New Hampshire Governor's Office
Office of Strategic Initiatives

Emergency Food and Shelter National Board Program 97.024 592600-007 s - s 11,239
Total U.S, Department of Homeland Security s - s 16,989
TOTAL EXPENDITURES OF FEDERAL AWARDS S 1,230,211 $ 32,016,642




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2019

NOTE 1:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2019. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is not intended to and does not present the {inancial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2019,

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.80% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
YEAR ENDED JULY 31, 2019

Section I Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued: Unmodified

Internal control over financial reporting:
Material weakness(es) identified? Yes ¥ No
Significant deficiency(ies) identified? Yes v None reported
Noncompliance material to financial statements noted? Yes v ii'o

Federal Awards

Internal control over major programs:
Material weakness(es) identified? Yes v __No
Significant deficiency(ies) identified? Yes v None reported

Type of auditor’s report issued on compliance )
Or major programs: Unmodified

Any audit findings disclosed that are required
lo be reported in accordance with CFR Section
200.1506(a) of the Uniform Guidance? Yes v_No

Identification of major programs:

Name of Federal Program or Cluster CFDA Number
Community Services Block Grant 93.569
WIOA Dislocated Worker National Reserve Demonstration Grants 17.280
Head Start & Early Head Start 93.600
Low-Income Home Energy Assistance 93.568
Dollar threshold used to distinguish between
Type A and Type B programs: 960,500
Auditee qualified as low-risk audilee? v Yes No

Section 11 Financial Statement Findings

No matters are reportable.

Section II1  Federal Award Findings and Questioned Costs

No matters are reportable.

10
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INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2019 and 2018, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Muanagement’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misstatement, whether due to
fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization’s preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization’s internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisbon Street « Lewiston, Maine 04240 » Telephone: (207) 786-0328 « FAX: (207) 783-3377 « www.oacpas.net



Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2019 and 2018, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and afTiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouellette o7 Associates, PA.
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31,2009 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
Cash $ 6,986,538 $ 5,699,842
Investments 8,405,690 9,085,663
Contracts receivable 3,488,413 4,165,520
Accounts receivable 821,565 836,174
Prepaid expenses 95,197 90,163
Under applied overhead - 67,750
Total current assets 19,797,403 19,945,112
FIXED ASSETS
Land 2,697,868 2,571,794
Buildings and improvements 12,530,561 11,610,610
Vehicles and equipment . 1,415,271 1,278,185
Total fixed assets 16,643,700 15,460,589
Less - accumulated depreciation 5,237,138 4,964,258
Net fixed assets 11,406,562 10,496,331
OTHER ASSETS
Restricted cash 411,580 402,738
TOTAL ASSETS $ 31,615,545 $ 30,844,181
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
" Current portion of long-term debt ) 109,413 ) 122,582
Accounts payable 657,676 458,388
Accrued payroll and payroll taxes 1,045,805 1,102,712
Accrued compensated absences 359,819 345,967
Accrued other liabilities 227,703 238,012
Refundable advances 1,028,743 1,309,098
Qver applied overhead” 27,739 -
Tenant security deposits 84,231 81,801
Total current liabilities 3,541,129 3,658,560
LONG-TERM LIABILITIES
Long-term debt, less current portion 3,036,025 3,134,219
TOTAL LIABILITIES 6,577,154 6,792,779
NET ASSETS WITHOUT DONOR RESTRICTIONS 25,038,391 24,051,402
TOTAL LIABILITIES AND NET ASSETS $ 31,615,545 $ 30,844,181

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue $.37464614 § 369350915

Program service fees 907,560 790,570

Local funding 242,894 318,992

Rental income 1,191,372 994,930

Gifts and contributions 208,728 638,712

Interest and dividend income 314,554 271,590

Unrealized gain on investments 12,233 441,314

Miscellaneous 720,124 640,735
TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032,758
EXPENSES

Program services:

Child development "' 8,589,865 8,424,337

Community services 1,530,674 1,449,210

Economic and workforce development 6,984,684 7,756,926

Energy 13,414,281 12,777,365

LLanguage and literacy 436,073 370,697

Housing and homeless 263,240 238,541

Nutritton and health 2,527,495 2,486,119

Special projects 1,768,326 1,797,358

Volunteer services 125,050 114,704

SNHS Management Corporation 2,396,939 2,017,381

Total program services 38,036,627 37,432,638
Support services:

Management and general 2,038,463 1,770,202
TOTAL EXPENSES 40,075,090 39,202,840
CHANGE IN NET ASSETS 986,989 1,829,918
NET ASSETS - BEGINNING OF YEAR 24,051,402 22,221,484
NET ASSETS - END OF YEAR 25,038,391 $ 24,051,402

See independent auditor's report and accompanying notes to the financial statements.
P P panying
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 3, 2019

EXPENSES
Payroll
Payroll 1axes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
(Gain) Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Workforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health
$ 5063755 % 958969 § 2,792330 § 1,519,961 % 294501 $ 104911 § 1,000,035
406,991 74,606 220,133 124,867 24,800 8511 80,427
1,350.633 134,639 492,014 389.808 26,683 22.106 222,241
102,429 8,625 6,948 17,712 736 262 30,682
273,637 89,527 182,279 89,727 7,851 6,689 62,967
37.142 70,228 1.595.405 1,770,887 6,505 654 20,695
118,863 19,729 78,856 37,134 992 4,110 47,713
- 10,976 - 7.537 225 - 3.471
524,894 58,004 456,078 125,814 28,957 1,020 78,801
13,742 25 8,610 1,117 218 . 399
243,037 19,254 38322 57,531 9,422 192 47,201
12,341 57 13.689 18,308 1,816 - 29,650
19,509 24,94] 4,905 20,099 - - 6.966
85,487 12,661 27.046 20,468 2,547 385 41,963
5,522 7 553 30,214 568 58 3,189
5,268 630 - - 1,281 - -

- - 446 456 - - -

- 38,256 - 35312 6,121 - -
12,995 - - - - - -
64,865 5,920 24379 10,070 1,045 - 9.920

7,800 - 1,066,041 9,156,531 - 114,335 547,988

251,015 34,650 19,523 7118 - - 299.023

35,436 736 1.323 1,813 21,805 7 2,024
2,248,292 - - - - - -

- - - 125 ) - - -
10,883,653 1,562,440 7,028,880 13,442,609 436,073 263,240 2,535,355
(2,293,788) (31,766) (44,196) (28,328) - - (7,860)

$ 8589865 $ 1,530,674 $ 6,984,684 § 13414281 § 436,073 § 263,240 § 2,527,495

See independent auditor's report and accompanying notes to the financial statements.
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'SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 201%

EXPENSES

Payroli

Payroll taxes

Fringe benefits

Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy

Advertising

Supplies

Equip. rentals and maintenance
Insurance

Telephone

Posiage

Printing and publications
Subscriptions

Program support

Interest

Depreciation

Assistance to clients

Other expense
Miscellaneous

Tn-kind

(Gain) Loss on disposal of assets
SUBTOTAL

Over applied indirect costs
Eliminations

TOTAL EXPENSES

Support
Program Services Services
SNHS Management
Special Volunteer Management  Total Program and

Projects Services Corporation Services General Total Expenses
5 74,200 $ 73,480 % 492,484 §$ 12,374,626 $ 1,313,585 § 13,688,211
6,191 6,004 33,947 986,477 99.061 1,085,538
11.699 11,872 209,681 2,871,376 181,573 3,053,349
2,644 184 10,549 180,771 4,483 185,254
2,834 2,369 33,859 751,739 110,189 861,928
1.579.582 478 154,356 5,235,932 90,851 5,326,783
4,649 6,554 58,681 377,281 14,194 391,475
3,727 220 16,307 42,463 1,675 44,138
18.040 - 600,154 1,891,762 32,663 1,924,425
460 2,444 1,050 28,065 75 28,140
3624 6599 17,685 442,867 40,709 483,576
4,167 177 21,671 101,876 768 102,644
2,007 1,206 40,184 119,817 19,901 139,718
2.253 1,453 19,545 213,808 2.167 215,975

42 535 1,505 42,193 15,912 58,105

- 175 - 7,354 - 7,354

- 900 130 1,932 360 2,292

4,077 - 43,787 127,553 - 127,553

- - 59,264 72,259 - 72,259
35345 - 347,854 499,438 536 499,974
1,492 - 88,251 10,982,438 - 10,982,438
11,056 1,550 21,821 645,756 13,055 658,811
237 8.850 120,753 192,984 1.283 194,267

- - - 2,248,292 - 2,248,292

- - 3,381 3,506 - 3,506
1,768,326 125,050 2,396.939 40,442,565 1,943,440 42,386,005
- - - - 95,023 95,023
- - - (2,405,938) - ~ (2,405,938)

$ 1,768,326 S 125,050 § 2,396,939 § 38,036,627 S 2,038,463 § 40,075,090

See independent auditor's report and accompanying notes to the financial stalements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES
Pavroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual ®
Travel and transportation
Conferences and meetings
Occupancy
Adventising
Supplies
Equip. rentals and maintenance
[nsurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance 1o clients
Other expense
Miscellaneous
In-kind
Loss on disposal of assets

SUBTOTAL

Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nulrition
Child ~ Community Workforce Language and Housing and

Development Services Development Energy Literacy and Homeless Health
§ 4957052 § 954,145 § 2665005 $ 1604803 $ 260923 $ 108,074 § 096,641
408.351 75.089 211,297 134,215 22,698 8.701 82,048
1,165,602 126.449 394.224 368.400 12.404 16.013 205.632
103,257 9.387 6.542 16,946 651 271 32,119
262,948 84,961 173,276 83,274 6,498 6.622 56,860
40,049 26,382 1,534,030 1.575.384 6.614 459 22.816
117,346 35,209 64,613 41,310 812 5,490 50,659
- 5,074 - 7,585 65 - 4,786
509,137 57,628 738.328 135.204 24.229 1.020 76,845
9,803 - 8,489 1,442 25 - 150
374.662 20.349 32,178 65,002 11,743 239 57.054
21,468 82 39.839 19.776 934 - 23,648
19,453 25393 6,933 19,828 - - 6,565
67,962 22,505 46,995 19.322 2,398 420 44357
3,837 201 1.481 34.823 350 82 3,683
4,679 673 - ' 304 1,501 275 224

- 635 - - . - - -

- 16,178 - 29,907 8,176 - -

11,962 - - - - - -
54,064 5.920 7.900 13.280 1.144 - 1.468
7,800 - 1,826,232 8,613,799 - 90,875 528,940
246,533 10,013 32,666 18,899 - - 294,475
83.868 446 11.094 2.190 9.522 - 5.009

2,269,028 - - - - - -
10,738.861 1,476,716 7.801,122 12,805.693 370.697 238.54) 2.493.979
(2.314,524) (27.506) (44,196) {28,328} - - (7.860)
S 8,424,337 § 1449210 § 7,756,926 $12,777365 § 370,697 § 238541 § 2.486.119

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2018

Support
Program Services Services
SNHS Management
Special Volunteer Management Total Program and Total
Projects Services Corporation Services General Expenses
EXPENSES
Payroll $ 63372 § 75363 $ 422,932 $12,108,310 § 1,258,069 $13,366,379
Payroll taxes 5,433 6,159 42,979 996,970 96,197 1,093,167
Fringe benefils 1.447 13.772 137,202 2,441,145 154,995 2.596.140
Workers comp. insurance 2,427 188 8,844 180,632 4,341 184,973
Retirement benefits 2,305 3,179 44,513 724,438 113,858 838,296
Consultant and contractual 1.630.101 448 171,365 5.007,648 70,685 5.078,333
Travel and transportation 2,655 1,698 55,755 375,547 10,124 385,671
Conferences and meetings 3,706 - 26,557 47,770 770 48,540
Occupancy 13,874 - 470,606 2.026,871 25,489 2,052,360
Advertising 75 25 83 20,092 125 20,217
Supplies 3.181 2,557 9,617 576,582 58,000 634,582
Equip. rentals and maintenance (23) 79 8,837 114,640 878 115,518
Insurance 1,353 1,226 34,976 115,727 13,745 129,472
Telephone 2.834 1.332 14,613 222,758 3.890 226,648
Postage - 271 940 45,668 17,288 62,956
Printing and publications - 38 - 7,704 913 8,617
Subscriptions - 1.000 551 2,186 - 2,186
Program supponrt 22,782 - 101,335 178,378 - 178,378
Interest - - 43,543 55,505 - 55,505
Depreciation 25.062 - 317,695 426,533 536 427,069
Assistance to clients 19,869 - 26,984 11,114,499 - - 11,114,499
Other expense 867 2,767 3,836 610,056 6,398 616,454
Miscellaneous 188 4.602 71,187 188,106 1,651 189,757
In-Kind - - - 2,269,028 - 2,269,028
L.oss on disposal of assets (4,170) - 2,429 (1,741) - (1.741)
SUBTOTAL 1.797.358 114,704 2.017,381 39,855,052 1.837,952 41,693,004
Over applied indirect costs - - - - (67,750} (67,750}
Eliminations - - - (2.422,414) - (2,422,414)
TOTAL EXPENSES $ 1,797,358 $ 114704 § 2017381 $37.432.638 $ 1.770,202  $39.202,840

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES .
Change in net assets . s 986,989 ) 1,829918
Adjustments to reconcile change in nei assets to net

cash flows from operating activities:

Depreciation : 499,974 427,069
(Gain) loss on disposal of assets 3,506 (1,741) -
Donation of low-income housing projects - (283,644)
Unrealized gain on investments (12,233) (441,314)
(Increase) decrease in operating assets:
Contracts receivable . 677,107 (374,696)
Accounts receivable - 14,609 {245,068}
Prepaid expenses (5,034) (11,575)
Under applied overhead 67,750 46,174
Increase (decrease) in operating liabilities:
Accounts payable ' 199,288 (38,707)
Accrued payroll and payroll taxes (56,907) (227,656)
Accrued compensated absences 13,852 19,686
Accrued other liabilities (10,309) (231,349)
Refundable advances (280,355) 171,410
Over applied overhead 27,739 -
Tenant security deposits 2,430 (3,501)
Total adjusiments ' - 1,141,417 (1,194,912)
NET CASH FLOWS FROM OPERATING ACTIVITIES 2,128,406 635,006

CASH FLOWS FROM INVESTING ACTIVITIES :
Purchase of fixed assets {1,430,211) (511,155)

Proceeds from sale of fixed assels 16,500 4170
Purchase of investments, reinvested dividends, and capital gains (307,794) (269,044)
Proceeds from sale of investments 1,000,000 -
Deposit to restricted cash accounts  ~ (8,842) (191,550)
Cash received on acquisition of housing project - 256,536
NET CASH FLOWS FROM INVESTING ACTIVITIES (730,347) (711,043)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (111,363) {113,517)
CHANGE IN CASH AND CASH EQUIVALENTS 1,286,696 (189,554)
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,699,842 5,889,396
CASH AND CASH EQUIVALENTS - END OF YEAR b 6,986,538 3 5,099,842

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 31,2019 AND 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

2019 2018
Cash paid during the year for interest $ - 72,259 $ 55,505
Noncash investing and financing activities:
Acquisition of low-income housing projects:
Other current assets 5 - -8 3,677
Property and equipment - 1,106,200
Other liabilities - (164,006)
Notes payable - (918,763)
Equity acquired - (283,644)
- (256,536)
Cash received on acquisition | - 256,536
S - 3 -

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2019 AND 2018

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. {SNHS} is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire’s Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is commitied to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corperation.

Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities, The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-For-
Profit Entities (Topic 958): Presentation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016- 14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net_Assets withouwt Donor Restrictions - Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization’s
management and the board of directors.

Net Assets with Donor Restrictions - Net assets subject to stipulations imposed by donors,
and grantors. Some donor restrictions are temporary in nature; those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those stipulations or by
passage of time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions
to net assets without donor restrictions in the statement of activities.

|
The Organization has no net assets with donor restrictions at July 31, 2019 and 2018.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect cerlain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts,



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued}

JULY 31,2019 AND 2018

NOTE 1:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New

Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization

(FDIC) up to $250,000 per financial institution. In addition, on October 2, 2008, the Organization

entered into an agreement with its principal banking partner to collateralize deposits in excess of the

FDIC insurance limitation on some accounts. The balances, at times, may exceed amounts covered

by the FDIC and collateralization agreements. [t is the opinion of management that there is no

significant risk with respect to these deposits at either July 31, 2019 or 2018. '

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
management has used reasonable coilection efforts are written off through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allowance for uncollectible accounts receivable is necessary at July 31, 2019 and 2018.

Revenue Recognition

The Organization’s revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 91% and 90% of total revenue in the fiscal years ended July 31, 2019 and 2018,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in nel assets without donor
restrictions, if the restriction expires in the reporting period in which the support is recognized. All
other donor-restricted support is reported as an increase in net assets with donor restrictions,
depending on the nature of the restriction, When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the combined statements of
activities as net assets released from restrictions. In-kind revenues and expenses represent fair
market value of volunteer services and non-paid goods which were donated to the Organization
during the current fiscal year. All in-kind revenues in the fiscal year 2019 and 2018 were generated
through the Head Start and Economic Workforce Development programs. Since the recognition
criteria is not met, no in-kind revenues are recognized as contributions in the combined financial
statements and the in-kind expenses have been eliminated.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE !:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POQLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values
and all investments in debt securities at their fair values in the combined statements of financial
position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Deprecmnon expense for July 31, 2019 and
2018 was $499 974 and $427,069, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the varicus
funding sources have a reversionary interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and
support services. Expenses that can be identified with a specific program and support services are
allocated directly according to their natural expenditure classification. Other expenses, that are
common to several functions, are allocated by management based on effort. Supporting services are
those related to operating and managing the Organization and its programs on a day-to-day basis.
Supporting services have been sub-classified as follows:

Management and General - includes all activities related to the Organization's internal
management.

Subsequent Events

Management has made an evaluation of subsequent events through February 12, 2020, which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 1:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Adopted Accounting Pronouncements

In August 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-14, Nos-for-Profit
Envities (Topic 958). Presentation of Financial Statements of Not-for-Profit Entities. ASU 2016-14
requires significant changes to the financial reporting model of organizations who foltow the not-
for-profit reporting model. The changes include reducing the classes of net assets from three to two
— net assets with donor restrictions and net assets without donor restrictions. The ASU will also
require changes in the way certain information is aggregated and reported by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is effective for the Organization’s year ending July 31, 2019 and thereafter and
must be applied on a retrospective basis. The Organization adopted the ASU effective August 1,
2018. Adoption of the ASU did not result in any reclassifications or restatements of net assets or
changes in net assets,

Recent Accounting Pronouncements
Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reporting Standards. The core principle of the guidance requires entilies to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization’s year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization’s financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type B leases.
Both will be reported on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model. The guidance is effective for the Organization’s year ended July 30, 2022
Management is currently evaluating the impact of adoption on the Organization’s financial
staltements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 2:

NOTE 3:

RESTRICTED CASH

The Organization, as stipulated in many of the loan agreemenis associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level | measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measuremenis, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level | that are
observable for the asset or liability, either directly or indirectly, such
as:

+ Quoted prices for similar assets or liabilities in active markets;

» Quoted prices for identical or similar assets or liabilities in inactive
markets;

» [Inputs other than quoted prices that are observable for the asset or
liability;

» Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified {contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2019 and 2018,

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.

15



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assels at

fair value as of July 31, 2019 and 2018: 3
' 2019
{Level 1) {Level 2) (Level 3) Total
Mutual Funds 58,405,690 3 - $ = $8,405,690
2018
(Level 1) (Level 2) {Level 3) Total
Mutual Funds $9.085.663 b - $ - - $9,085663

NOTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

2019 2018
Fair . Fair
Market  Unrealized Market Unrealized
Cost Value Gains Cost Value Gains

Mutual Funds ~ $8,313,068 $8.405.690 $_92.622 $2.005.274 $2.085.063 $_80.382

The activities of the Organization’s investment account are summarized as follows:

2019 2018
Fair Value - Beginning of Year $9.085,663 $8,375,305
Dividends and Capital Gains 307,794 269,044
Sale of Investments (1,000,000) -
Unrealized Gains 12.233 441,314
Fair Value - End of Year $8,405,690 £9,085.663



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31, 2019 AND 2018

NOTE 5:

NOTE 6:

AVAILABILITY AND LIQUIDITY

The Organization’s financial assets available for expenditure, that is, without donor or other
restrictions limiting their use, within one year of the statement of financial position date comprise
the following as of July 31, 2019:

Cash and Cash Equivalents F 6,986,538
Investments 8,405,690
Contracts Receivable 3,488,413
Accounts Receivable 821,565
Total financial assets available within one year 19,702,206
Total financial assets available within one year $19,702,206

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. [n addition, the
Organizalion maintaing several reserve funds for property taxes, insurance expenses, and repair and
replacement or emergency needs which are required by financing authorities. These funds may be
withdrawn only with the approval of the financing authority and are not considered by the Organization
to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that
provide sufficient funds for general expenditures in meeting its liabilities and other cbligations as
they become due.

LONG-TERM DEBT

The following is a summary of long-term debt as of July 31:

2019 2018
SNHS, Inc,
Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at (0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. $ 11,275 $ 11,275
Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.984% and 4.000% at July 31, 2019 and 2018. 238,669 260,669
Subtotal 3249944 $_271.944
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2019 AND 2018

NOTE 6:

LONG-TERM DEBT (Continued)

Subtotal Carried Forward

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly iristallments of $1,084 including interest
through 2042. Interest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually,

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 vears.
Interest is at 10.000%, forgiven annually,

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually.

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%.

Mortgage payable to bank secured by real estate located on
Sitver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.980% and 4.832% at July 31, 2019 and 2018.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.

Subtotal

2019

$_249.944

200,514

900,000

20,000

250,000

170,000

57,487

396,455

$2.244,400

2018

$_271.944

206,400

900,000

20,000

250,000

170,000

15,661

88,844

418,612

$2,341 461



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued]

JULY 31,2019 AND 2018

NOTE 6: LONG-TERM DEBT (Continued)

2019 2018
Subtotal Carried Forward $2,244,400 $2.341.461
Mortgage payable to New Hampshire Housing Authority ‘
secured by real estate tocated in Deerfield, NH, payable in
monthly instaliments of $3,327 including interest through
2033. Interest is at 7.000%. 358,114 372,416
Mortgagc payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due -
through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due _ '
through 2032. Interest is at 0.000%. 150,000 150,000
3,145,438 3,256,801

Less: Current Portion 109.413 122,582
Long-term debt, net of current portion $3,036,025 $3.134.219
Principal méturities of long-term debt are as follows:

2020 £ 109,413

2021 290,223

2022 50,228

2023 53,206

2024 56,366

Thereafter 2,586,002
Total $3,145.438



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 7:

NOTE 8:

NOTE 9:

NOTE 10:

QPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2019 and 2018 equaled $686,840 and $708,379,
respectively. The leases expire at various times through October 2020. Some of th\e leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms,

The following is a schedule of future minimum lease payments for the operating leases as of July
31,2019:

2020 $319,979
2021 - 33,189
Total $.353.168

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2019 and 2018 was $861,928 and $838,296, respectively.

RISKS AND UNCERTAINTIES :

The Organization is operated in a heavily regulated environment. .The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued) '

JULY 31, 2019 AND 2018

NOTE 10:

CONTINGENCIES AND CONTINGENT LCIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low Lo moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of Juty 31, 2019 and 2018. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectivety holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement’s terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July |, 2011, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The . Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to fow-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, afier which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31,2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent morigage lien liability has not been included in the financial
statements,
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 11:

ACQUISTIONS OF LOW-INCOME HOUSING PROJECTS

-

During 2017, SNHS Management Corporatien acquired SNHS Deerfield Elderly Housing Limited
Partnership (Sherburne Woods), located in Deerfield, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the project was as follows:

Cash $ 256,536
Other Current Assets 3,677
Property and Equipment 1,106,200
Current Liabilities : {164,000)
Notes Payable (918,763)
Equity Acquired (Contribution) {283.644)

S I—
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2019 and 2018, and our report thereon dated
February 12, 2020, which expressed an unmodified opinion on those combined financial statements, appears on
page 1. Our audits were conducted for the purpose of forming an opinion on the combined financial statements as
a whole.

The combining information in Schedules A and B (pages 24-25), the schedules of revenues and expenses - by
contract (pages 26-30), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines II, J.B. Milette Manor, and Sherburne Woods
(pages 31-50), required by the New Hampshire Housing Finance Authority 'are presented for purposes of
additional analysis and are not a required part of the combined financial statements. Such information is the
responsibility of management and was derived from and retates directly to the underlying accounting and other
records used 1o.prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the-underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

Ouellette o Associates, PA.
Certified Public Accountants
February 12, 2020
Lewiston, Maine

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.0acpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A

JULY 31,2019
SNHS
Management '
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash 3 138227 § 6848311 $ 6986538 § - $ 60986538
Invesiments - 8,405,690 8,405,690 - 8,405,690
Contracts receivable 3485878 2,535 3488413 - 3488413
Accounts receivable - 821,565 821,565 - 821,565
Prepaid expenses 49,2719 45,918 95,197 - 95,197
Due from other corporations 3,576,334 {187,656) 3,388,678 (3,388,678) -
Tolal current assels 7,249.718 15,936,363 23,186,081 (3,388.678) 19,797,403
FIXED ASSETS
Land 266,860 2.431.008 2.697.868 - 2,697,868
Buildings and improvements 1,724 046 10,806,515 12,530,561 - 12,530,561
Vehicles and equipment 1,091,613 323,658 1,415,271 - 1,415271
Total fixed asscts 3,082.519 13.561.181 16.643.700 - 16,643,700
L.ess - accumulated depreciation 1,371,135 3,866,003 5,237,138 - 5237138
Nel fixed assets 1,711,384 9,695,178 11,406,562 - 11,406,562
OTHER ASSETS ]
Restricted cash 27,603 383,977 411,580 - 411,580
TOTAL ASSETS $ 8938705 § 26015518 § 35004223 § (3,388,678) § 31,615,545
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-lerm debt $ 33275 % 76,138 § 169413 % - § 109,413
Accounls payable 556,554 101,122 657,676 - 657,676
Accrued payroll and payrofl taxes 160,191 885.614 1,045,805 - 1,045,805
Accrued compensated absences - 359,819 359,819 - 359819
Accrucd other linbilities 134,613 93,090 227,703 - 227,703
Refundable advances 908.744 119,999 1,028,243 - 1,028,743
Over applied overhead 27,739 - 27.739 27,739
Tenant security deposits 26,941 57,290 84,231 - 84,231
Due to other corporations 2,277,364 1,111,314 3,388,678 (3,388,678) -
Total current liabilities 4,125421 2,804,386 6.929.807 (3,388,678) 3.541.129
LONG-TERM LIABILITIES
Long-term debt, less current portion 216,669 2,819,356 3,036,025 - 3,036,025
TOTAL LIABILITIES 4,342 090 5,623,742 9,965,832 3,388,678) 6,577,154
4,646,615 20.391.776 25,038.391 - 25038391

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

$ 8988705 § 26015518 § 35004223

$ (3388678) § 31.615545
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2019

Schedule B

REVENUES, GAINS AND OTHER SUPPORT

Grant/contract revenue
Program service fees

Local funding

Rental income

Gifts and contributions

Interest Income

Unrealized gain on investments
In-kind

Miscellaneous

TOTAL REVENUES, GAINS AND OTHER SUPPORT

EXPENSES
Program services:
Child Development
Community Services
Economic and Workforce Dev.
Energy
Language and Literacy
Housing and Homeless
Nutrition and iHealth
Special Projects
Volunteer Services
SNHS Management Corperation
Total pragram services
Support services:
Management and general
TOTAL EXPENSES

CHANGE IN NET ASSETS

NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total
$ 37485052 % - § 37485052 % (20.438) § 37464614
55,802 851,758 907,560 - 907,560
242,894 242 894 - 242 894
1,191,372 1,191,372 - 1,191,372
192,066 16,662 208,728 - 208,728
169 314,385 314,554 - 314,554
12,233 12,233 - 12,233
2248292 - 2,248,292 (2.248,292) -
561,114 296,218 857,332 (137.208) 720,124
40,542,495 2,925,522 43,468,017 (2.405.938) 41,062,079
10,883.653 - 10,883,653 (2.293,788) 8,589,865
1,562,440 - 1,562,440 (31,766) 1,530,674
7,028,880 - 7,028,880 {44,196) 6,984,684
13,442,609 - 13,442,609 {28.328) 13,414 281
436,073 - 436,073 - 436,073
263,240 - 263,240 - 263240
2,535,355 - 2,535,355 (7.860) 2,527,495
1,768,326 - 1,768,326 - 1,768.326
125,050 - 125,050 - 125,050
- 2,396,939 2,396,939 - 2,396,939
38,045.626 2,396,939 40,442 565 (2.405,938) 38,036,627
2,038,463 - 2,038,463 - 2,038,463
40,084,089 2,396,939 42,481,028 (2.405,938) 40,075,090
458,406 528,583 986,989 - 986,989
4,188,209 19,863,193 24,051,402 - 24,051,402
$ 4646615 § 20391776 § 2503835t % - $ 25,038,391
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SOQUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's Office of Strategic Initiatives

Headstart Program

For the Period

August 1, 2018 to July 31, 2019
Fund # 305

REVENUES
Program funding
In-kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transporation
Occupancy
Advertising
Supplies

Equip. rentals and maintenance

Insurance
Telephone
Postage
Printing and publications
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Administrative costs
Total expenses

Excess of expenses over revenue

26

£ 5,039,103

1,814,481

6,836
6,860,420

2,697,294
218,305
780,937

60,479
153,904
17,613
60,852
287,314
2,526
152,726
3,510
14,273
33,563
1,974
4,732
12,114
7,800
75,688
11,663

1,814,481
448,672

6,860,420

$ -



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program

For the Period

October 1, 2018 to July 31, 2019
Fund # 630-18

REVENUES
Program funding
Other revenue
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conference and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Subscriptions
Program support
Depreciation
Assistance to clients
Other expense
Misceflaneous
Administrative costs

Total expenses

Excess of expenses over revenue

5 9.747.059
32,647
2,351

9,782,057

373,879
30,932
124,779
1,142
20,174
19,965
6,194
333
44,865
213
20,929
2,026
982
8,025
17,592
228
28,048
5,158
9,010,973
344

830
64,446

9,782,057

$ -

27



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

f

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program
For the Period

August I, 2018 to September 30, 2018

Fund # 630-17

REVENUES
Program funding s 160,224
Total revenue 160,224

EXPENSES
Payroll 77,917
Payroll taxes 6,149
Fringe benefits 21,229
Workers comp. insurance 241
Retirement benefits 3,615
Consultant and contractual 5,940
Travel and transportation 1,465
Occupancy 10,321
Supplies 4,820
Equip. rentals and maintenance 651
Insurance 7h]
Telephone 1,467
Postage 786
Program support 6,779
Assistance to clients 3,254
Other expense 1,495
Miscellaneous 257
Administrative costs 13,127
Total expenses 160,224
Excess of expenses over revenue s -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Governor's Office of Strategic Initiatives
Early Headstart Program

For the Period

August 1, 2018 to July 31,2019

Fund # 300

REVENUES
Program funding
In-kind
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Interest
Depreciation
Other expense
Miscellaneous
In-kind
Administrative costs

Total expenses

Excess of expenses over revenue

29

3

3

1,370,247
342470
3,013

1,715,730

716,548
57,878
168,507
15,925
29,603
3,392
7,089
112,627
876
42,113
1,106
2,465
22,665
55

536
12,995
25,036
30,647
2,770
342,470
120,427

i,715,730



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

Electric Energy Assistance

For the Period
August 1, 2018 to July 31, 2019
Fund # 665

REVENUES
Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES
Payrol!
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consuitant and contractual
Travel and transportation
Conference and meetings
Occupancy
Advertising
Supplies

Equip. rentals and maintenance

Insurance

Telephone

Postage

Subscriptions

Depreciation

Other expense

Miscellaneous

Administrative costs
Total expenses

Excess of €xpenses over revenue

30

s 716,563
37,230
753,793

399,246
32,852
102,830
1,315
17,554
24,257
4,788
333
54,763
138
23,231
2,677
1,606
9,558
11,355
228

600

344

466
65,652
753,793
$ -



WHISPERING PINES [
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT\ No. A199991-046)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
Cash - Operations s 18,732 28,635
Tenant Accounts Receivable ‘ - 509
Prepaid Expenses 6,035 6,035
Total Current Assets 24,767 35,179
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 13,294 12,708
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 30,028 36,414
Operating Reserve 78,399 76,953
Tax Escrow 23,456 7,270
Insurance Escrow ’ 4,858 4,758
Total Restricted Deposits and Funded Reserves 136,741 125,395
RENTAL PROPERTY
L.and 166,600 166,600
Building and Building Improvements 580,758 569,400
Total Rental Property 747,358 736,000
Less Accumulated Depreciation 43,447 28,068
Net Renta! Property 703,911 707,932
TOTAL ASSETS 3 878,713 $ 881,214
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES !
Current Portion of Mortgage Loan Payable $ 6,096 $ 5,886
Accounts Payable 1,734 2,729
Accrued Expenses 944 62
Total Current Liabilities 8,774 8,677
DEPOSIT LIABILITIES )
Tenant Security Deposit Liability 13,294 12,708
LONG-TERM LIABILITIES .
Due to AfTiliate . 32,103 15,947
Mortgage [.oan Payable, Net of Current Portion 194,418 200,514
Total Long-Term Liabilities 226,521 216,461
Total Liabilities 248,589 237,846
NET ASSETS WITHOUT DONOR RESTRICTIONS 630,124 643,368
TOTAL LIABILITIES AND NET ASSETS 3 878,713 $ 881,214
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WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income S 172,681 5 172,715
Laundry Income 2,235 2,215
Other income . 1,470 7,555
Interest Income - Unrestricted 15 30
Interest Income - Restricted 2,490 1,296
Total Income 178,891 183,811
Expenses (See Schedule) :
Administrative 50,777 21,821
Utilities 43,570 33,879
Maintenance 41,670 63,734
Depreciation 15,380 14,316
Interest - NHHF A Mortgage Note 7,130 7,332
General Expenses 33,608 33,966
Total Expenses : 192,135 175,048
CHANGE IN NET ASSETS (13,244) ., 8,763
NET ASSETS - BEGINNING OF YEAR 643,368 634,605
NET ASSETS - END OF YEAR $ 630,124 $ 643,368
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WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES: 2019 2018
Administrative
Advertising $ - 5 8
Management Fees 14,400 14,400
Salaries and Wages 20,002 2,209
Fringe Benefits 3,415 126
Investment Fee 6,120 -
Legal Expenses - 69
Telephone : 3,128 2,973
Other Administrative Expense 3,712 2,036
TOTAL ADMINISTRATIVE EXPENSE 50,777 21,821
Utilities
Electricity 19,750 18,406
Fuel ' 13,124 7,655
Water and Sewer 10,214 7,818
Other Utility Expense 482 -
TOTAL UTILITY EXPENSE 43,570 33,879
Maintenance
Custodial Supplies 692 320
Trash Removal 2,160 1,260
Snow Removal 10,296 16,710
Grounds/Landscaping - 1,150
Elevator Repairs and Contract 2,764 2,920
Repairs (Materials) 25,758 17,374
Operation (Contract) - 24,000
TOTAL MAINTENANCE EXPENSE 41,670 63,734
Depreciation 15,380 14,316
Interest - NHHFA Mortgage Note 7,130 7,332
General Expenses
Real Estate Taxes 24,293 28,877
Payroll Taxes 1,612 203
Retirement Benefits 1,871 -
Workman's Compensation 1,064 118
Insurance ' 4,768 4,768
TOTAL GENERAL EXPENSES 33,608 33,966

TOTAL EXPENSES 3 192,135 $ 175,048
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WHISPERING PINES 1

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31, 2019

SOURCE OF FUNDS
Rentpl ign,

Ingom
Tenant Paid Rent
HAP Rent Subsidy

Toual Rental Incom
Service Income

Interest [ncome
Commercial Income
Other income

Total Rend
Expenses .
Administrative
Utilitics
Mainienance
Interest - NHHFA Morigage Note
Interest - Other Notes
General
Other
Total Rental Operations Disbursements
ash Provi Rental ration:
izati T a
Provi 'R ration
fter vi

OTHER RECEIPTS
I!}!ﬂ I!! Manggggm;nj Agcl‘l[
Owner Advances

Transler from i R s
nd Escrow

OTHER DISBURSEMENTS OR TRANSFERS

Transfers w Restricted Cash Rescrves
and Escrows

Purchase ol Fixed Assels

Repayment of Qwner Advances

I it n i i

Ingcr r T i
Proj nt Cash Balance eginning of Ye
Prgj al nd of Year

Composition of Project Account Cash
Balonce g1 End of Year

id b
ri if applicabl
Decorating Reserve
Operating Reserve
Other Reserve
Total P h an I

Toal Proj sh
at End of Year

$ 153454
19,736
$ 173,190
2,235
15
1470
176,910
49,895
43,570
42,665
7,130
33,608
(176,868)
42
5,886
(5,8442
16,156
46,320
62,476
55,176
11,359
66,535
' (9,903)
28,635
18,732
18,732
$ 18732
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WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIT)
(PROJECT No, A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

SOURCE OF FUNDS

Renta! Operations
[ngome
Tenant Paid Rent £ 153261
HAP Rent Subsidy 18,975
Total Rental
Service Income 2,215
Interest Encome 30
Commercial Income -
Qther Income 7,555
Total Rental
Expenses
Administrative 20,657
Unlitics 33,879
Maintenance 71,119
Interest - NHHFA Mortgage Note 7,332
[nterest - Other Noles -
General 33,966
Other -
Total 1 ions i
Vi nt. 1
Amortization of Morigage 5,684
Provi ion,
Afer Deby Service
OTHER RECEIPTS
Dugc {o Management Agent (26.475)
Owner Advanges -
T from Resiri s 5 46,158
ESCroW -
OTHER DISBURSEMENTS OR TRANSFERS
Tipnsl i v 38,810
and Escrows —_
{ Fix r 19,300
Repi { Qvwnier Adv -
ip Expen z

Decorating Reserve -

Opcrating Reserve -

Other Reserve -

Tatal Proj 5|

35

$ 172236

182,036

(166,953)

15,083

9,399

19,683

58,110

{29,028)
57,663

28,635

28,635

$ 28,635



WHISPERING PINES Ii
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Insurance Escrow $ 4758 % 4800 § 67 % 4767 § 4,858
Tax Escrow 7,270 40,176 302 24,292 23,456
Replacement Reserve 36,414 10,200 675 17,261 30,028
Operating Reserve 76,953 - 1,446 - 78,399
Total Restricted Cash
Reserves and Escrows  § 125395 § 55,176 8 2,490 § 46,320 § 136,741
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2019
NET LOSS $ (13,244)
ADD: DEPRECIATION 15,380
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 5,886
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 17,261

SURPLUS CASH (DEFICIT)

36
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WHISPERING PINES 11 ,
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION . RECEIVED BALANCE
12/31/2001 b 243,855 b - 3 243 855
12/31/2002 § 243,855  § - $ 487,710
12/31/2003  § 243,855  § 5805 § 725,670
12/31/2004  § 243855  § 7200 § 962,325
12/31/2005  § 243855  § - $ 11,206,180
12/31/2006  $ 243855  § 6,120 § 1,443,915
123172007 § 243855  § ; $ 1,687,770
12/31/2008 243855  § - $ 1,031,625
12/31/2009  § 243855  § - $ 2,175,480
12312010 § 243855 § - $ 2,419,335
12/312011  § 243855 $ - $ 2,663,190
12312012 § 243,855  $ - $ 2,007,045
12/31/2013  § . 243855  § 7200 $ 3,143,700
12312014 § 243,855  § - $ 3,387,555
12/31/2015 3 243,855 $ - $ 3,631,410
7312016 $ 142,249  § : $ 3,773,659
312017 § 243855 § : $ 4,017,514
7312018 243855  § . $ 4,261,369
753172019 243855 § - $ 4,505,224
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J.B. MILETTE MANOR
(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2013

ASSETS
2019 2018
CURRENT ASSETS . .
Cash - Operations $ 17,001 $ 37,774
Prepaid Expenses ‘ 6,380 8,618
Total Current Assets 23,881 46,392
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 15,764 15,755
RESTRICTED DEPOSITS AND FUNDED RESERVES
" Replacement Reserve 154,554 138,851
Operating Reserve 96,431 96,364
Tax Escrow 6,543 6,538
Total Restricted Deposits and Funded Reserves 257,528 241,753
RENTAL PROPERTY
Land 176,000 ‘ 176,000
Building and Building Improvements 1,071,375 1,071,375
Total Rental Property 1,247,375 1,247,375
Less Accumulated Depreciation 89,879 62,422
Net Rental Property 1,157,496 " 1,184,953
TOTAL ASSETS $ 1,454,669 $ 1,488,853
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES .
Accounts Payable 3 1,355 5 3,545
Accrued Expenses 430 282
Total Current Liabilities 1,785 3,827
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 15,781 15,772
LONG-TERM LIABILITIES
Due to Affiliate 45,617 40,657
. Mortgage Loan Payable, Net of Current Portion 1,170,000 [,170,000
Total Long-Term Liabilitics 1,215,617 1,210,657
Total Liabilities 1,233,183 1,230,256
NET ASSETS WITHOUT DONOR RESTRICTIONS 221,486 258,597
TOTAL LIABILITIES AND NET ASSETS $ 1,454,669 $ 1,488,853

38



J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

RENTAL OPERATIONS
Income
Tenant Rental Income
L.aundry Income
Interest Income - Unrestricted
Interest Income - Restricted
Total Income
Expenses (See Schedule)
Administrative
Ulilities
Maintenance
Depreciation
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

39

2019 2018

$ 208237 $ 207,802
1,274 1,228

15 33

175 142

209,701 209,205
71,428 80,209
59,196 61,477

59,672 34,774
27,458 27,009
29,058 49,818
246,812 253,287
(37,111) (44,082)
258,597 302,679

§ 22148 § 258,597




J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

EXPENSES:
Administrative

Utilities

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense
Legal Expenses

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement Benefits
Insurance
; TOTAL GENERAL EXPENSES

TOTAL EXPENSES

40

2019 2018
$ 350 $ 50
17,688 17,818
31,953 42,606
10,362 12,930
400 , 800
253 1,173
1,431 1,601
8,991 3,231
71,428 80,209
33,814 39,427
15,853 13,413
8,733 7,728
796 909
59,196 61,477
1,726 1,605
3,615 2,160
4,242 3,450
3,100 2,204
4,835 5,912
42,154 19,443
59,672 34,774
27,458 27,009
17,040 34,599
2,613 3,651
1,102 1,866
- 1,283
8,303 8,419
29,058 49818
$ 246,812 $ 253,287




J1.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS

Rental ion

Income
Tenant Paid Rem
HAP Rent Subsidy

Total Rental Income
Service Income

Interest Income
Commercial Income
Other Income

ion, i
Xpens
Administrative
Utilitics
Maintenance
Inierest - NHHF A Mortgage Note
Interest - Other Notes
General
Other
Totai Rental Operations Disbursements
ash Provi Rental TaLion
Amortization of Mortgage
ash Provi Rental Talion
Afler Debt Service
OTHER RECEIPTS
Due anagemen cnt
QOwner Advances

Trangfer from Restricied Cash Reserves
and Escrows

OTHER DISBURSEMENTS OR TRANSFERS
Restricted h Reserv

nd Escrow
Purchase of Fixed Asscts

Repayment of Owner Advances

Qiher Partnership Expenses

Transfer;

Transfers 10 Tenant Security Deposit Account
Net Increase or {(Decrease) in Project Account Cash
Proj nt h Balance cginning of Year
Project Account lan nd of Year

mposition of Project Account Cash

Batance st End of Year

Pct h

Unrestricted Regerve ('jf applicable)
Decorating Reserve
Operating Reserve
Other Reserve
Tolal Petty h and Uncestricted Rescrves
Total Project Accouny Cash
at End of Year

41

$ 177824

30,413

1,274
15

69,543

59,196

61,862

29,058

S 208237

209,526

(219,639)
- (10,133)

(10,133)

4,960

15,600

(20,773)
37,774

17,001

17,001

$ 17,001



J.B. MILETTE MANOR
(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2018

SOURCE OF FUNDS

Rental ratign,
[ncome
Tenant Paid Rent $ 177,836
HAP Rent Subsidy 29,966
Tota! Rental [ncome $ 207,802
Service Income 1,228
Interest Income 33
Commecrctal Income -
Other Income —_—
Total Rental Qperntions Receipts 209,063
Expenses
Administrative 81,918
Utilities 61,477
Maintenance 34,907

Interest - NHHFA Mortgage Note -
Interest - Other Notes -

General 49,818
Other -
Total Rental Operations Disbursements (228,120)
ash Provide Rental tion. {19,057)

Amortization of Mortgage -
Cash Provided by Rental Qperptions .

Afler Debt Service : {19,057)
OTHER RECEIPTS
Due 190 Management Agent (22,427)
Owner Advances ' -
Transfer from Restricte sh Reservi -

and Escrows -

!22_427)

OTHER DISBURSEMENTS OR TRANSFERS
Transfers 19 Restricted Cash Reserve, 15,599

and Escrows
Purchase of Fixed Assets ’ 2,975
Repayment of Owner Advances . -
Transfers 19 Tenant Security Deposit Account (21)

24,553
Net Increase or (Decrease) in Proje ot Cash (66,037)
Proj cooun! h Bal inning of Year 103,811
Proje n h Balance at End of Year 37,774
mposition of Projec nt Cag
alpn End of Year 37,774

Pet h -
Unrestricted Reserve {if applicable}

Decoraling Reserve -

Operating Rescrve . -

Other Rescrve -
Total Petty Cash and Unrestricted Reserves .
Total Project Account Cas

ot End of Year - $ 17,774
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J.B. MILETTE MANOR

(FO}'IMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Tax Escrow 6,538 % - h) 5 % - $ 6,543
Replacement Reserve 138,851 15,600 103 - 154,554
Operating Reserve 96,364 - 67 - 96,431
Total Restricted Cash
Reserves and Escrows § 241,753 § 15,600 § 175§ - $ 257,528
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2019
NET LOSS g G
ADD: DEPRECIATION 27,458
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) £ (25,253)
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)
STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS

CURRENT ASSETS
Cash - Operations
Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve
Operating Reserve
Tax Escrow
Insurance Escrow
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Rental Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable
Accounts Payable
Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Security Deposit Liability

LONG-TERM LIABILITIES
Due to Affiliate
Mortgage Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS

TOTAL LIABILITIES AND NET ASSETS

44

2019 2018
91,630 56,958
6,318 6,623
97,948 63,581
15,855 16,600
124,871 111,486
67,111 65,873
11,877 9,311
3,581 3,802
207,440 190,472
211,000 211,000
907,200 895,200
1,118,200 1,106,200
28,775 5,595
1,089,425 1,100,605
1,410,668 1,371,258
15,344 14,300
4,240 2410
194 (7
19,778 16,836
15,805 16,600
131,432 136,698
885,694 901,031
1,017,126 1,037,729
1,052,709 1,071,165
357,959 300,093
1,410,668 1,371,258




SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEAR ENDED JULY 31,2019 AND THE THREE MONTH PERIOD ENDED JULY 31,2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income $ 260,808 $ 66,083
Laundry Income 2,640 670
Donation - 283,644
Other Income 1,070 582
Interest Income - Unrestricted 56 9
interest Income - Restricted 3,633 677
Total Income 268,207 351,665
Expenses (See Schedule)
Administrative 38,625 it,228
Utilities 35,850 6,553
Maintenance . 585,722 12,698
Depreciation . 23,180 5,595
Interest - NHHFA Mortgage Note 25,616 6,557
General Expenses 31,348 8,941
Total Expenses _ 210,341 51,572
CHANGE IN NET ASSETS 57,866 300,093
NET ASSETS - BEGINNING OF YEAR 300,093 -
NET ASSETS - END OF YEAR $ 357,959 $ 300,093
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 90(-02-05)

SCHEDULES OF RENTAL QPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 31, 2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

EXPENSES:
Administrative

Utilities

Adventising

Management Fees

Salaries and Wages

Fringe Benefits »

Audit and Accounting Expense
Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Trash Removal
Snow Removal
Grounds/Landscaping
Repairs (Materials)
TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes
Payroll Taxes
Waoarkman's Compensation
Retirement benefits
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES
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2019 2018

125 -
20,872 4,500
8,526 3,417
3,021 1,036
75 925
2,291 572
3,715 778
38,625 11,228
20,577 4,442
8,898 1,334
4,597 200
1,778 577
35,850 6,553
1,523 525

25,123 .
292 431
28,784 (1,742
55,722 12,698
23,180 5,595
25,616 6,557
25,184 6,938
714 287
454 182
228 342
4,768 1,192
31,348 8,941
210,341 51,572




SHERBURNE WOODS
(FORMERLY: SN1{S DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS

Rental Operations
Incomeg
Tenant Paid Rent $ 119235
HAP Rent Subsidy 141,573
Tot: ) $ 260,808
Service Income 2,640
tnterest Income 56
Commercial Income -
Other Income 1,070
Touwl Rental Operations Recgipts 264,574
Expenses
Administrative 38,243
Uiilities 35,850
Maintenance 53,892
Interest - NHHFA Mortgage Note 25,616
Interest - Other Notes -
General 31,348
Other —_—
Ti 1 ions Disbursem (184,949)
vi 1 ion, 79,625
Ameonization of Morigage _ 14302
ash Provi i
Afer Debt Serviee 65,323
OTHER RECEIPTS
Dug to Management Agent -
QOwner Advances -
Transfer from Restricied Cash Reserves 43.443
and Escrows -
43,443
OTHER DISBURSEMENTS OR TRANSFERS
Transfers o Restricled Cash Reserves 56,778
Escrow
f Fix 12,000
R { Qwner Adv 5,266
Ouher Partnership Expenses 50
Trans(ers 1o Tenant Security Deposit Account -
74,094
Net Increase or {Decrease) in Project Account Cash 34,672
Proj n inni 1 56,958
Proj h Bals [ & AT 91,630
: .. (Proi .
larw End of Yea 91,630
Py Cash -
d if igabl
Decorating Reserve -
Operating Reserve -
Other Reserve .
Total Petty Cash and Unrestricied Reserves -
T'otal Project Account Cash
’ at End of Yeac $ 91630
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No, HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

SOURCE OF FUNDS

Rental Qperations

Ingome
Tenant Paid Rent $ 31,338

- -‘HAP Rent Subsidy 34,745

T nial |1 ' $ 66083
Service Income 60 —_—
Interest Income ) 9

Commercial Ingome -

Other Income 582
Total B L0 tions Recsints 67,344
Expenses

Administrative 14,673

Utilities 6,553

Mainienance ' 13,836

Interest - NHHFA Mortgage Note 6,557

Interest - Other Notes -

Genera! 8,941

Other -
Towl Rental Ogerations Disbusements ' {50,560)

Vi ion. 16,784

Amortization of Morigage 3423

Afler Debl Service 13,361

6,864

Resirt Iy ’ 12,881

12,881

Met Increase or (Decreasc) in Project Account Cash 7,344
Project Account Cash Balance st Beginning of Year ‘ 49,614
Project Account Cash Balance at End of Year 56,958

Balance at End of Year 56,958

Decorating Reserve -
Operating Reserve .
Other Reserve _—

a1 End of Year $ ' 56,958
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA $01-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2019

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers 10 Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow $ 3,802 % 4,500 % 46 3 4,767 % 3,581
Tax Escrow - 9,."51 1 29,028 214 26,676 11,877
Replacement Reserve 111,486 23,250 2,135 12,000 124,871
Operating Reserve 65,873 - 1,238 - 67,111

Total Restricted Cash
Reserves and Escrows § 190,472 § 56,778 % 3633 % 43443 § 207,440

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2019
NET INCOME _ £ 57,866
ADD: DEPRECIATION 23,180
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 14,302
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 23,250
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 12,000
SURPLUS CASH (DEFICIT) : § 55,494
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE

DISTRIBUTION '

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2003  § 113,850 $ $ 113,850
12/31/2004  § 113,850 § $ 227,700
12/31/2005  § 113,850 § $ 341,550
12/3172006  § 113,850 8 $ 455,400
12312007 § 113,850 § $ 569,250
12/312008  §$ 113,850 § $ 683,100
12/31/2009  § 113,850 § $ 796,950
123172010 § 113,850 § $ 910,800
123172011 $ 113,850  § $ 1,024,650
123172012 $ 113,850 § $ 1,138,500
123172013 $ 113,850  § $ 1,252,350
12/3172014  $ 113,850 § $ 1,366,200
12/31/2015 $ 113,850 $ 3 1,480,050
12/30/2016  § 113,850 § $ 1,593,900
123072017 § 113,850 § $ 1,707,750
73172018 § 66,413  § $ 1,774,163
7/31/2019  § 113,850  § $ 1,888,013 -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.

‘PO Box 5040, Manchester,

'NH 03108 - (603)668-8010

_-T}':e:cgmmqpf_:y-ggtzqq Perthership:for Hillsboroughérd Rogkingham Cournties
'BOARD.OF DIRECTORS ~.as-of September .2020.

, "leblic Sector:

.Private Sector:

Low-Income Sector

- HS-P&IfiQbeUﬁbil

Representing Marichester
Lou D!Altésandro:Vice Chalr:

‘Tont Pappas

Réprésenting Manchester

Peter.Ramsey.

.....

Carrie Marshall Grass
Tefm:: 9/20:9/23:

Representing:Nashua_

Kevin:Moriarty Treagurer,

Representing Nashua
Dolores Bellavance, Chairman
Term; 9/18-9/21

Representing Manchester:
James Brown
9/18-9/21

Onville Kerr, S,Q',créi'ar’y_.
Term:9/18-8/21

Annd Hamel
Tern:Explres.Sept. 2022

Alicia Webber
Term beginsi11/19

Representing Nashua _

Representing Towns:
Thomas Mullins

Representing Towns:

German J:Ortiz
Term: §/20:9/23

Bonnie Henauit:
Térin: 917:9721

Shirley.-Pellétier
Term: 9/17-9/21

Répresenting Rockingham County. |

Représenting Rockingham County,

'|Rep: Sherman Packard

»

Representing Townis

Representing Roekingham County




SOUTHERN NEW HAMPSHIRE SERVICES, INC;.
The Community Action Partnership-serving Hillsborough and Rockingham.Counties
Mailing-Address: PO Box5040; Manchester; NH 03108
40 Pine Stréet, Manchester,/NH 03013
Telephone: (603)668-8010: FAX: (603) 645-6734

BWP21

List:of Key‘Adininistrative:Personnel

Title - Name

1 Annual Salary’

Percentage

Amount

Executive Director

Dohnalée Lozeau

'$190,649:

0.00%

Dépiity. Diréctor

Ryan Clouthier-

$115,606 |

0:00%:

o

Chief Financial: Officer-

James Chaisson

$129,620

0.00% |




DONNALEE LOZEAU

Commupnity and
Civic Involvement-
Current

‘NH Community Aclion
Partnership: .

HB4 Cliff Effect Working Group,
Co-chair

Governor's Office for
Emergency Reglief and

Recovery Stakeholders
Advisory Board, Chair.

Whole FeminApproach to Jobs:

NH Chapter, Co-chair’
'St.. Joseph Hospital Board of
Directors
‘S1. Mary's Bank-Supeivisory
Cominittee, Chair
NH Healthy:Families-Board of
Directors
Mary's House. Advisory Board
The Plus ‘Company
NH Tomorrow Leadership
Council
Eagle.Scout Board-of’ Review:
. American Council of Young
Political Leaders Alumnf
M_ember

Community and
Civic Involvement-
Past

Reaching Higher| NH

NH Center for Public Policies
Studles .

Govemor's Judicial.Selection
Commission

Big Brothers Big Sisters.Board:ol

Directors;.Past President’
‘Statewide Warkforce Innovation
Board

Greater Nashua Dental.
Connection BOD, Founding
Member

Great: American Downtown,
Founding Member

Domestic Violence Coordinating
Council Nashua

US Conference of Mayors

No Labels

Fix the Debt

EXPERIENCE

Southern New Hampshire Services, Inc.
Manchester, NH
(January 2016-Present)

Executive Director/CEQ

Development and overslght of Community Acfion Partnership
serving NH's two largest-counties, Hlllsborough and
Rockingham.

Cooperation and engagement with local, state and fedéral
agencies and organization’s on issues and programs;that
intersect with,the Community Action Mission.

Work td furidamiéntally enhance the delivery of service:to
targeted commuriity to wrap services around clients-and
streamline the application process by cmplemenhng the:Whote
Family. Approach

-City.of Nashua, New Hampshire
(2008-2016) — Eiected )

Mayor

Full time. overall day to day managementand opetabons of 2m
Iargest cityin the state of NH wilh developm ent:and
mp!amentanon of $245 million:dollar (2016) annual budget
Woiked with elected boards including Board of Aldermen;
Piiblic Works; Board of Education and-others:to prioritize and

‘balance. budget requuremenls and the needs of the:community

Chaired.Board of Public Works and the-Finance:Committee
Successfully negotiated the City's purchase:of the pubilicly
traded water company (Pennichuck) aftera prolonged-case
bsfore the NHPUC and the NH Supreme Court

‘Southern New Hampshire Services, Inc.

{1993.—

2008} Manchester, NH

-Director of Program and Commumty Development

County through comm unlty outreach by daveloplng
partnerships, collaborations:and new initialives with:service
providers and businesses

Negotiated purchases.and contracts:and presented projects
before local boards, commissions.and departments relative to
hdusing, support'services.and economic development
Designed and implemented:.strategies for devoloping
worklng Telationships with town and city officials; 64l
service providers and. appropriate private sectorofficials in
order to project a positive image.of Sputhern-New
Hampshire Services, Inc.

Founded Mary's House 40 units of housing for homeless

women'and developed 219 urits of Elderly Housing

Pionéered initiatives for the Community.Corfections and
Academy Programs

Expanded Head Start Services.and developed the:program
and secured the sile for Economic Opportunity Center



DONNALEE LOZEAU
CONTINUED

Community and
Civic:Involvement-
Past

NH Center for Public Policy

‘Studies )
‘Greater Nashua Chamber:of

Commerce; Durector

:Greater Nashua Workforce

Housing; Coahhon
Founding Member:
Greater Nashua.Assel
Buildiig Coalition,
Féuriding Member
Neéw Hampshiré
Chantable Foundatron
State Board Mernber

Education, ari_d
Training

CCAP; Certified Community
Action Professional

CCAP Proctor

Rivier Callege;.Nashua:
Undergraduate work in
Political Science

Restaurdnt Management

Institute:

Mediation and:Altemative

Dispute Resolution’ T'r'aiihnn'g?
,Leadershlp Iristitute; Aspen

Justice of the Peace;

NH State Representative, Hillsborough County. District:30

(1984°-:2000)

Deputy Speaker of the NH House:.of Representatives
(1 996:— 2000)

Addressed constituent concerns

‘Assisted Non-Profit orgamzatlons and. local. businesses

with dovernméntal concernis and steering legisiation:
through the political'process by warking with members
and ieadership,in tha NK House of Représentatives and
the NH Senate: and representatives of-the Executive
and Judicial branches

Managed floor debates;and supervised Hotisé.Calendar

.content

'Responsmle for functlons of ‘the House onbehalf of of i’ the

‘absence-of the: Speaker

LA AN S

ZCommittee .Assignments:

House:Rules Committed, Vice Chairman
HougeLégislative. Admiinistration Committee:

Joint Facilities Commitiee

New Mem ber Origntation;; Cha:r

House. Correctlons and:Criminal Jushce Cornmlttee
Vice.Chairfian

House Judiciary Commiittee.

Cnmlna! Justlce Sub-Commlttee Chaéirman

Stale and Federal Re!ahons Comminee

%Appolntments

-Jgint: Legislative Perfofiharice Audrt and Cvaersight.
‘Commitiee

H Juvemle Jusuce Commlsswn Chalrman

Supreme Courl Guardlan Ad them Commmee

» iSuperior Court Allemative. Dlspule Resolutron

iConiimittee

= Work!Force Oppoftunity Council

Interbranch Cnrninal and Juven:le Jushce Councﬂ
o Space and’ Pnsdri Programmmg
o Juveniles Subcommittes, Co-Chair
National'Conference of State Leg!slatures Law:and
Justtce Viée Chair

. Councn of Siate Govemments Intergovernmeéntal,

Affalrs Correctlons ‘and Publlc Safety.

City Streets Restaurant, {1986-1991,
Clty Streéts'Diner, (2000 2003) Nastiua;, NH

‘Co-OwneriOperator

Operated 450:seat, restaurant and banquel facility-ahd:
effactively managed financial accounts, siaff and.
licensing requirements



RYAN
CLOUTHIER

P

OBIJECTIVE

Seekmg 1 Ieadcrsh:p role which'wili allow me th¢ ‘opportunity to-utilize and build upon my:knowledge and
passion.for the work-: performed by Gommunity Action Agencics in.the state of New. Hampsh:rc whileiat the.
same time being thie support and streagth for the Communities we serve.

EXPERIENCE

Depiity Director! Soatheérn New Hampshire:Services.Inc..

‘FEB 2018-PRESENT

Scrvmg as part of the Execunve . Mdhagerent Tedmizand is: responisible. for provndmg inspiring leadership o the
Soutliern New Hnmpshm: Services- (SNHS) senior. managcment team:and dcvelomng a perfonnance culture'to
cisure the effective mandgemerit of'a comprehensive array- ofiover: sixty programs. “Thie Deputy, Dnrecmr wﬂl e
the various ‘cotnponent programs mcludmg' Tutriton, housing:. enu'gy, woﬂcforce development; income:
cnharcement; t.ducancm. and elderly services to.the: agency,.to’ each other; and to-the gcncral comiinnity; by
'promotmg and ] cammaiicating: the missiciof Cofriunity Action., Tn conjuncuon with the Exccutive’ Director
and Fiscal Officer the. Deputy’ Director pmvtdes the: stewardshtp of SNHS by beifig Actively invalved with: the
agency's'highi-performance scnior leadershipricam’in the dcvelopmem, mplancntanon, and’ management of the
program conleni as we!l a§'aidusl budgets: Ru'pcngble for.ensuring: hat. services and programs:provided fulfill.
the agency's m:sswn, and areiin compliance.with:all- federal stite; fonding, and ¢ity regulations; cm'nfcallons
and licensing tequirdments..

Enérgy and Housing Operahons Director:| Southern New Hampshire Services Inc,

2016 —-2018

R(spons:blc for 'providing the varipns:SNHS Entrgy. s and Crisis programs, Informetion Technology,iHousmg and
Maintenance: programs: with, ‘mission, visioh and leadershjp Résponsible {or the planiniig; |mplemmtauon and
cvelualicn of all facetsof fiscal and’ program managemen effectiveness while providing. gencral ovcrslght forall
of the: program’ s administration end day-to-ddy management; including budget managemcnt, grant. -writing and
pumhasmg Also: rcspon51ble for mamtammg a wotkin mlanonshlp with govemmcntal ofﬁc:a]s, local’ boards
and i agcncus in dcvelopmg and managmg lhe programs.. In conjuncuon w:lh thc Execulwe D1ret_:_lp; und'F:scal

=pcrfonnnncc smmr;leadcrsh:p tcum nthe. dcvc!opmmt, 1mplcmcntat|on and rnanagcment of program contcnt as,

‘well as. annual budgcts RcSpDnSIble for ensuring that services. and' progmms provided, fulfill-the. agency s-
‘mission‘and are in comphancc w:th alt fedefal, staté, funding; city, Eertifications, and licensing.requirements..

Energy\Dlrector | SouthernNéw: Hampshzre ‘Sérvices.Inc..

2013 22016

‘Responsible for-coordination; 1mplcmcnluuon 'bu‘ i etmg, overalk supervision and minagement.of the Fuel and
‘Electric:Assistance Programs, LCrisis ngmms,.Wmhenzanon Program, Lead Hazard Control Program, ahd
YouthBuild. Program for: H1llsbomugh ‘and Rockmgham ‘Countics.. Develop-end;Maintain reiat:onsh:psanh
federal, state and,local grantors. “Intervene on'behalf of. thie Comthunity ACtion, pcrtmmng to thie Core Utility
Weathmzat:on Eriergy:Efficiency, Programs., Maintains a strong’ worklng re]auonshtps with OCA ‘NH:Legl
Assmnncc, Office'cf Strategic ] Inmauve DOE;; leeny Utlitiés, Eversource, NHEG, Unitil, NHHFA, NRE.L‘
Apprise and:other local non-prof' jtiand pnvale comparies in the industyy: Parumpates in multiple. Healthy Home
sttategic platinirig. committees.

‘Weathgrization.Director ['Southern New.Hampshire'Services Inc,

2006-2013.

Rcsponsnble for coordlnauon implémentation, budgeﬂng, overall supervision-and ‘management of-the
Weatherization, Lead Abstement, and YouthBuild Prograrns for. H:IIsborough and Rockingham Counties.,
Developed and Maifitain félationships, with. féderal, state and. tocal grantors. Intervened.on beha!f of the'
Community Action: Asfociation’ durmg the, merge ¢ of Libesty Energy-and National Grid'Gas; along with f'lmgs
pcrtalnmg to the Core, Energy Efﬁcnency Programs.. Develoficd:strong. workmg relatiorighips With.OCA, NH



Legal Assistance, Oﬂ“ ice of Enargy and. Plannmg. DOE, lemy Encrgy. Eversource; NHEC; Unitil, NHHFA,
NREL, :Apprisé and dther 1ocal-iori- proﬁt and_privaté.companies in the, indysry. Served orrthe, Dcpartmcm of
‘Energy spcc:al sk foreé’ dc.Sngncd to unplcmcm a'Natiorial. Best-Practices: Manual for. JTA/KSA‘ for’
‘Weatherization: Energy Auditor Certification.. Parumpatcd in.a"'One Touch” pitoLeffort which became a.
statewide practice and has received ndtional recognition

Enérgy Auduonl ‘Southern;New Hampshire Services Ine.

-2004 - 2006

RtsponSIbIc for perforining fi field energy eiidils of low iicome m1dent|al properties; record theé data in written.
and-computerized:formats to. deiermine.cosi effectiveness of conservation measuresineeded; ‘generate work order
Apeds for. the contractors. Conduct proper- -follow through,and field: mspccuons to, Ag5urc. qualny installations-and
client satisfaction.

Network: Analyst| Genuity

2004-—2006

Responsible for:monitoring the Genuity Dial,up:network supporting AOL' Dommtlc and Infernational subscribers
mcludmg J'apan 'USA+and Canada. Rcsponsnblimcs inglude isolatifgand troubleshooung problcmsloutages and’
com' gumuon :ssus. on d:ﬂerent.types of: Clsoo routers, Luccm APX’s. MAX 'S, and 'Nortel CVX 5.

in.the areas of mterpcrsonn] skills and. ncgount:on

EDUCATION.

.2000 'NH Commumty Technical College

1994-1998: Dover. High. Schogl:

Orher Weathenzauon wrmm and fiéld-certification,. Depariment of: Energy, Quahly Control Tnspector

~Cm1|f' cauou.‘muluplc nanonal and reglona! wealhenzauon best practices; trainings: Ifitro 16" Ciseo souters, T1 and
T3 dmgn and troubltshooung Araining, ATM and Frame' Relay network dcmgn tmnmg, LAN-and WAN
trammg, 0C3, OC48,:and OC192 design snd' troubleshooting trdining, BPI Encrgy Analyst. Lead.contractor,
.abatement Ccruﬁcanon, RRP:certification; OSHA 30 hour worker saféty;: ‘DOE Liead Snfe Weatherization

certification.

SKILLS

» Problem solving: «- 'Budget and Financial management:

» ‘New Business Devetopment. ' «  Leadership

' ‘Social Media. + Commurity Assessmérit

e publ ic Speaking » Computer, skllls spccnﬁc 10 job include,
«  'Dita Afalysis/Analytical thinking: “TREAT, NEAT;OTTER ;FAP/EAP

M:crosoﬁ 365 Powchoml ‘Outlook;
Word Excel, ch”EmpowOR and'CSST
-and many’ others:that s can’be. bcneficml

= Strategic Planning:

. Opcnmons Managemcm

+  Conlract Negotiations

+  Team and Relationship'building
»  Planningand:forecastiag

ACTIVITIES/ACCOMPLISHMENTS

. Numerous press articles;related to Weathenization mcludmg visits: fram the Asstsmn: iSecretdry of Eniergy
Efﬁc:l:ncy from the:Departmént of Energy and fice Rl_‘éSii:IépUQéBidQﬂ.-
«  Memiber of the.City of Nashiis:Healthy Homés Stategic: Planning Cominittee;
«  Membir of the City, of Manchester-Healthy Homes Strdtégic' Plaaning Committee.
+  Union Leader 40;under 40 Class 0f-2015..
*  VicePresident-of the: Ne1ghbor helping. Ncnghbor Board.
" s Member of the, ‘Energy. Efficiency.and Sustainable Lnergy Board.
s Member of the: Rwdenual Ratepayers: Advisory Board.




JAMES M. CHAISSON

. SUMMARY

Dedicated accounting professional with 8. years of non- profitexperience and aver:20° years of-broad
experience in ranufacturing, dlstrfbution ‘rearganizations, mergers: tand: acqussmons sales/operat:ons
planning/forecasting and establishing & monitoring. performance metricsin-g manufacturmg envirohment.
Expertenced In private @nd gublic corporations; including.8 years In:a private;equity enviroiiment with a strong
{facis.on equlty sponsor comminication and liquidity management. Complete knowledge.of P&L, balance
‘sheét, cash flow and cost. accountmg Proven. skills at staff leadership, training and: development ina team
‘envirgnment. Professional Experlence

o Fiscal-Officer in fionprofit, organization

o Controllerlin MEG & Distribution- .

®  Treasiiry.and Cash:Flow Mahagement

s Financial & Capita! Budgeting, Reporting. & Control

s Cdst:Accoufiting Manager

» General AcCounting Manager

. Business Performance MetricEstablishment:and Measurement:

PROFESSIONAL:EXPEIRENCE

Southern:New: Ha“mpshi're'Services,'Manche’ste‘r, NH 5/2009-Présent,
Southern New. Hampshlre SErvices; (SNHS) is a non= profit-entity dedicated'to:helping- people help themsélves.
SNHS accomplishes thisthrough.a varlety of; programs. ‘offéred at centers,.offices, cliniics, and intake! slghts
located throughout Rockingham:and. Hfllsborough coiintles. The 2 agency also:oversees 29 housing facilities
‘with approximately 1000 tenants. . SNHS receives arid administers $36 millioh in program funds:annually with

-over. 450 émployees.

Chfef Fiscal Officer 1/2017-to Present
# Overseé financial and accounting .compliance, maintaining: r.ontrols and managing patential business:

risks
W M3nage-the annual budget:process and analysis activities-
o Prepare presentation for.Board'of Directors.meetings presenting the: orgamzation 5 fi nancial results
« Deévelop:and maintain banking relationships
e Manageithe.Annual Audit process’

Senior Accountarit 5/2009-1/2017
Assistéd Fiscal Difector in overseeing all fiscal and financia! activitfes iricluding complianceswith federal, state,
and fundfng source requ!rements aswell asiaccordance:with:GAAP

° ;Developed and implemeiited indirect cost:calculation and interfaced with-General Ledger

§ Monitared and prepated monthly:budget,vs-actual’ reportlng, recommended adjustments and forecast

spendlng

¢ Created specialized reports for the individual:grant's reporting' requirements

Y Desugned 8liccation methods:forproperly billing shared items totindividual Brantsiand programs

. Prepared monthly.agency program reviews:for Fiscal Director’s Board of Directors review

f o m mma——r e e




Jjames M..Chaisson

WOOD STRUCTURES, INC: Biddeford, ME. 2001-4/2009
WSl,is 3 highly leveraged business owned by Roark Capital, a private equity fund, headqiiaftéfed in. Atlanta,
GA. WSIis:a:$70'million-manufacturerofrroof and floor trusses, wall panels and.a distributor of. engineered
wood products. The.company’s products-are.sold into the residential and light commercial construction

markets.

Controlfer. 2006-4/2009
)Managed all aspects of accountingiand. reportmg in'a truss manufacturlng plant as.well as an engineered:wood
products distribution location that inciuded 2 locations:i'Maineiaiid 1,in Massachusétts.

e Calcuisted and:assisted in the fhanagement of the:company’s-covenants

®  Worked: élﬁsei'\?‘Witﬁ 'senior'managémenit during the:sale process fronithe seller (Harbour Group) and

. ?Identlﬂed cosl drwers and” :mplemented process chariges'to reduce the-manthly.closing cycle-from 18
to5 days

s Conducted monthly reviews with the managers on financial résults:and medsirement

. O,uersaw,the_.p,aynoll function of'160+ employ_ees

IAccountmq Manaqer 2001:2006
Recruited'to company to restore financial controls:and establish best. practlces concernmg both general ledger

:and cost:accounting:processes. Responsible:for overseeing the accounting:of 2 locations in Maine ind 1 in
-:Alabama.
« Established theireporting:protocols of the.company used by both equity sponsors:
-+ Educated, motivated‘and developed a staff.of 3'to succeed in their:ralls of financial resm)nsibllity
. ‘Identlfed and ‘implemented processesiand procedures for all'intercompany ‘sales; téansfers,
‘consolidation-and.eliminations.
» Streamlined the.payroll'process that:included transferring;to:an’ external supplier {ADP) Wwhich réduced

~ cost by 40%
¢ Conducted physical inventories and defined'their policies and procedure at:all locations.

'VISHAY:SPRAGUE, Sanford, ME 1978-2001
Vishay: Sprague isa dmsu:m of Vushay Intertechnology Inc..(NYSEL VSH) a global manufacturer.of: discrete
Semiconductors.and passwe “electronic components The Sprague Division manufacturésisolid tantalum:
:capacnors with annual sajes:0f:$200 million,and 1,400 employees ;

Plant Eost-Accounting-Manager - 1997-2001
Division General Accounting-Manager 19495-1997
Division OpétationAccauntant 1989-1995
Division FixedAsSet:Actountant, ‘ 1987-1989
Master Enqmeermq Techmc!an 1934.1937

1978:1984

Lead Product.ron Techmc:an

EDUCATION

NASSON COLLEGER, Springvale, ME
8.5. in Business, Adminjstration .



Use the SAM Status Tracker Now B

Check registration status by typing in-a DUNS Nuriber.

DUNS Number [IEUCHEN  Plus4 (Optiona [N

Or, check registration status by typing in a CAGE Code.

¢AGE Code: NI

Southerr New Hampshire Services Inc..
Status: Active

‘Your registration was-activatéd o Now 06, 2020. It éxpires on Nov 04, 2021 which is.one year
-after you subn:utted it for processmg

Submit

-Completed. - Comipleted, Completed Completed  Completed Completed Compléted
L ‘ _ :




