Frank Edelblut Christine Brennan
Commissioner Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT QF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

September 14, 2021

)
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Granite State Independent Living (GSIL), of Concord, NH (Vendor Code 155330),
in an amount not to exceed $290,781, to provide Independent Living (IL), Part B services, effective
upon Governor and Council approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are available in FY 2022 and FY 2023, and anticipated to be available
in FY 2024 in the account titled Independent Services (Part B} upon the availability of continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between fiscal years through the budget office without further Governor & Council approval if
needed and justified.

FY 2022 FY 2023 FY 2024
06-56-56-565010-25420000-102-500731 $109,042.75  $145,390.50 $36,347.75
Contracts for Program Services

EXPLANATION

The New Hampshire Department of Education receives an annual grant of $338,117 from the
United States Department of Health and Human Services, Administration of Community Living,
and Independent Living Administration. The grant under Title VI, Part B of the Rehabilitation
Act, as amended, enables the state to provide independent living services to individuals with
significant disabilities so they can become more independent in their homes and communities. The
Department provides services through contracts with nonprofit organizations which are directed
and managed primarily by persons with significant disabilities. The services provide under the
contract are available statewide. Services include: information and referral, peer advocacy,
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Granite State Independent Living has a governing board that is controlled by persons with
disabilities and provides the core independent living services as the only Center for Independent
Living in the state. The purpose of GSIL is to promote life with independence for people with
disabilities who reside in the state, which makes them uniquely suited to provide services to
persons with disabilities.

A Request for Proposals (RFP) was advertised on the Department of Education website on 3/8/21
with a deadline for proposals of 4/26/21. There were five (5) proposals submitted to the Request
for Proposals “Independent Living, Part B” in response to the notice.

A review committee consisting of the Administrator for Blind Services, a Program Specialist, Field
Service Administrator and a VR Supervisor. The team reviewed the five (5) proposals received
by the deadline (Attachment A). Base on the review, the team recommended funding all 5
proposals, and Granite State Independent Living was selected to receive a contract in the amount
of $290,781. Each contract will be submitted to the Governor and Council as it is completed.

The outcome VR would like to achieve with this contract is to have independent living services
provided statewide so more individuals with significant disabilities can maintain residence in their
chosen locations within their communities.

If Federal Funds should become unavailable, General Funds will not be requested to support this
program.

Respectfully Submitted,

-

MBMI

Frank Edelblut
Commissioner of Education
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Granite State Independent Living
Attachment A

Scoring for the Independent Living, Part B proposals:

Significance of Proposal: Description of applicant’s abilities to meet or exceed the Purposes and
Priorities, Minimum Requirements and Services to be Provided, including a description of work
experience and educational background in Independent Living service provision. This will include a
review of the letter of interest, letters of recommendation and resumes.

Proposal Criteria Potential Score

Statement of Need 10
Project Description 20
Sustainability 20
Organizational Capacity 15
Collaboration 15
Organization Budget 20
" Total for Evaluation Criteria 100

Evaluation Criteria Scores (proposals above 60 will receive funding if appropriate)

Dan F. Lisa B. Scott V. Beth D. Average Score
B&F 100 96 98 97 97.75
FIS 89 9i 89 95 91
BIANH 87 83 92 93 88.75
NDHHS 85 85 85 89 86
GSIL 70 73 80 76 74,75

BIANH=Brain Injury Association of New Hampshire, GSIL=Granite State Independent Living,
NDHHS=Northeast Deaf and Hard of Hearing Services, FIS=Future In Sight, B & F= B & F Teaching
and Technology .

Scoring for review occurred on May 5, 2021. The proposal review panel consisted of the following
employees from the Department of Education:

Reviewer Qualifications;

Dan F. has worked for the VR agency for 2 years and is the Administrator for Blind and Vision-Impaired.

Lisa B. has worked for the agency for six years and is a VR Supervisor. She has oversight of a local
office and assists in other activities as needed within the administration.

Scott V. has worked for the VR agency for over 20 years and has primary responsibility over blind
services operations.

Beth D. has worked for the agency for 29 years and oversees the agencies VR offices and supervisors for
the bureau.
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Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.
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AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as foilows:
) GENERAL PROVISIONS
ol IDENTIFICATION. S s I _
I 1.1 State Agency Naiie = S .2 "State Agenicy Address T
Department of Education ! 21 S. Fruit Street, Suite 20
- Concord, NH 03301
e '
| T3 Contractor Name - T4 Contractor Address - 1
GRANITE STATE INDEPENDENT LIVING }21 Chenell Drive
' 'Concord, NH 03301
{ . _ .
1.5 "Contractor Phone 116 T Account Number |l 177 Completion Date " | 1.8 Price Limitation |
Number
.11 9/30/2023 - ‘ $290,781 i

!

| 603-228-9680 See exhibit C

ot . :

1 179 Contracting Officer for State Agency
. Lisa Hinson-Hatz

11.10 State Agency Telephone Number
1603-419-0086

"1.11 Contractor Signature

1.12 Name and Tltle of Contractor Slgnatory
Deborah Ritcey, Chief Executive Officer

|
el .
3

- - —— - —

'll3

Frank Edelblut, Commissioner
')C}\{\mtﬂ&\mm P q\“ ’ﬂ

State Agency Slgnature ‘ 1.14 Name and Title of State Agency Signatory™™

x l 15 Approval by the N.H, Depa.runent of Administrationi, Division of Personnel K f appl:cable)

‘L__,.

- e e e

Director, On:

_ o

= ——

{1.16 Approval by thie Attomey General (Form, Substance and Execution) (if applicable) i

T e ———— T -1

‘l |
I By: Christopher Bond % % On: ( / f/) ) \
e B ’

IR Approval by the Go?f and Executive Council (if applicable) —~ ' -

G&C Item number:

G&C Mecting Date:

:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identificd in block 1.1
("State™), engages contractor identified in block 1.3
(**Contractor”) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agrecment, and all obligations of the parties hereunder, shall
become effective on the date the Govermnor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approve! is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
cffective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State ‘hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part, In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upen
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by thc State of the contract price shall be the
only and the complecte reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.I. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the totat of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws. )

6.2 During the tcrm of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of rece, color, religion, creed, age, sex, handicap, sexual
oricntation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the Statc or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified 1o
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the tcrm of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurcment,
administration or performance of this Agrccment.  This
provision shall survive termination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (*Event
of Default™): -

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or ¢ondition of
this Agreement,

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty {30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be ‘made under this
Agreement and ordering that the portion of the contract price
which would otherwise accruc to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice spemfymg the Event of
Default and set off against any other obligations the State may
owe to the Contracter any damages the State suffers by reason of
any Event of Defaull; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or -any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fiftcen (15) days after the date
of termination, a report (“Termination Report”) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computet printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property’of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is ncither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or reccive any benefits, workers’ compensation or
other emoluments provided by the State to its employees.

12, ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assighment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the asscts of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in & subcontract or an assignment agreement to which it is not a

party.

13, INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employecs, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shali not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE. "
14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in- force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial generel liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrenice and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property

subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for 2ll insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all rencwal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
rencwals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempl
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Conltractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with
activitics which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for paymcnt of any Workers’
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might erise under applicable State of New Hampshire
Workers Compensation laws in connection with the
performance of the Services under this Agreement.
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16. NOTICE. Any notice by a party hereta to the other party
sheli be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24, ENTIRE AGREEMENT. This Agrcement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matier
hereof.

Contractor Initials_ _ )




EXHIBIT A

Additional Exhibits D-G..

Federal Certification 2 CFR 200.415

Required certifications include: (a) To assure that expenditures are proper and in
accordance with the terms and conditions of the Federal award and approved project
budgets, the annual and final fiscal reports or vouchers requesting payment under the
agreements must include a certification, signed by an official who is authorized to legatly
bind the non-Federal entity, which reads as follows:

By signing this report, I certify to the best of my knowledge and belief that the report is
true, complete, and accurate, and the expenditures, disbursements and cash receipts are for
the purposes and objectives set forth in the terms and conditions of the Federal award. I am
aware that any false, fictitious, or fraudulent information, or the omission of any material
fact, may subject me to criminal, civil or administrative penalties for fraud, false
statements, false claims or otherwise. (U.S. Code Title 18, Section 1031 and Title 31,
Sections 3729-3730 and 3801-3812).

All the terms and conditions applicable for the use of Federal funds, as outlined in the Office of
Management and Budget (OMB) Uniform Grant Guidance, shall be applied by the contractor to
any contract activities and expenses, and may be amended from time to time.

Coniract between GRANITE STATE INDEPENDENT LIVING and the New Hampshire Department of Education
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EXHIBIT B

SCOPE OF SERVICES

The Contractor, GRANITE STATE INDEPENDENT LIVING (GSIL) shall provide independent
living (IL) services based on the Federal regulation 45 CFR Part 1329 per the Workforce
Innovation Opportunity Act (WIOA), upon Governor and Council approval, through September
30, 2023.

The scope of the work for GSIL shall include the contractor identifying individuals who may be
eligible for services, develop documentation in support of their eligibility and complete a plan to
utilize appropriate and necessary independent living “core” or traditional services.

According to the Administration on Community Living and Definitions in 45 CFR 1329.4
“Independent Living Core services (ILS or CIL) mean, for purposes of services that are supported
under ILS or CIL programs-

1) Information and referral scrvices;

2) Independent Living skills training;

3) Peer counseling, including cross-disability peer counseling;

4) Individual and systems advocacy;

5} Services that: .

i.  Facilitate the transition of individuals with significant disabilities from
nursing homes and other institutions to home and community-based
residenccs, with the requisite supports and services.”

ii.  “Provide assistance to individuals with significant disabilities who are at risk
of entering institutions so that the individual may remain in the community.”

iii.  Facilitate the transition of youth who are individual’s with significant
disabilities, who were eligible for individualized education programs under
IDEA.

GRANITE STATE INDEPENDENT LIVING shall:

1. Employ personnel who are specialists for the development and provision of independent
living services (IL) in accordance with 45 CFR 1329.

2. Provide information about IL services make referrals to other programs for individuals with
significant disabilities as required under 45 CFR 1329,

3. The Contractor shall obtain medical, psychological, psychiatric, educational, vocational,
social and financial information necessary to support eligibility for services.

4.  The Contractor shall assist applicants in completion of any necessary forms and will develop
an Independent Living Plan (ILP) prior to service provision.

5. The Contractor shall coordinate services with other state and local programs to avoid
duplication of services. _

6. The Contractor shall develop and maintain a consumer service record for each IL program
customer. Documentation shall include eligibility decisions signed and dated by the

Controct between GRANITE STATE INDEPENDENT LIVING and the New Hompshire Department of Education
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11.

12.

13.

14.

15.

EXHIBIT B CONTINUED

Service Coordinator, services requested by the customer, the ILP, the services actually
provided and goals achieved by the customer as a result of the 1L services.

The Contractor shall apply for and document in the customer case record specific comparable
benefits sought and obtained, prior to billing the Department of Education, Division of
Workforce Innovation, Independent Living Program.

The ILP shall identify the service(s) to be received, the approximate cost and duratlon the
provider, the goal of the program, the intermediate objectives and a review of each objechve
at specified points.

The Contractor shall assist the customer in the completion of a financial needs test per 12
month period which begins on the date of eligibility, for a service or combination of services.
Services provnded will be contingent upon financial need.

If a service has been denied to a customer, that decision, along with rationale should be
provided to the customer and appeal rights provided.

The Contractor shall maintain contact with customers and services providers to ensure that
services are being delivered in a timely and appropriate manner. Contacts will be
documented in the customer service record.

The Contractor shall coordinate service delivery between service providers and eligible
customers to ensure timely and appropriate services until each customers program is
determined to be inactive or closed.

The Contractor shall provide quarterly reports indicating customers served and total number
of hours provided. At the end of the contract period a final report shall incorporate total
number of consumers served, services provided under each service category of the contract.
Information System to produce the Title VI, Part B 704 annual performance report as
required by 45 CFR 1329.

All services provided are available statewide.

DELIVERABLES AND TIMELINE

l. Information and referral services: At GSIL, this core service is provided by all employees
but particularly through the provision of individualized services by IL Services
Coordinators and Lead Transition Specialists. Information &Referral services are
provided on an individualized basis to meet the specific needs of the consumer.

2. Independent living skills training: As above, this core service is provided on an

individualized basis by IL Services Coordinators and Lead Transition Specialists. These
professionals provide coaching for goal setting and achievement through individual
Independent Living Plans.

3. Peer counseling, including cross-disability peer counseling: GSIL's staff and Board are

comprised of a minimum of 50% individuals with disabilities, which allows stafT to
provide peer counseling and understanding on a level not possible for people with
different life experiences. For example, an IL Services Coordinator who uses a
wheelchair provides peer interactions as well as acting as a role model for successful
integration in employment and community engagement.

Controct between GRANITE STATE INDEPENDENT LIVING ond lhe New Hampshire Deparimeni of Education
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-Contract between GRANITE STATE INDEPENDENT UVING ond the New Hampshire Depariment of Education

EXHIBIT B CONTINUED

4. Individual and systems advocacy: In addition to GSIL’s active systems advocacy in
which consumers receive training on successful advocacy on a systems level, GSIL staff
works with consumers on an individual basis to assist them with enhancing self-advocacy
skills. IL Services Coordinators, Lead Transition Specialists, and Long-Term Support and
Nurse Coordinators work with consumers on how to identify and successfully express
their needs through modeling, role-playing and encouragement. This is customized based
upon individual experiences and the situation at hand.

5. Transition services that:

a. Facilitate the transition of individuals with significant disabilities from nursing
homes and other institutions to home and community-based residences, with the
requisite supports and services: At GSIL, this includes Access Modification
projects to allow individuals safety and independence, Transportation for vital
community access, Independent Living Services Coordination for skills training,
as well as Home and Personal Care Services, to support individuals to
successfully transition and sustain that transition into the community.

b. Aid individuals with significant disabilities who are at risk of entering an
institution so that the individuals may remain in the community: At GSIL, this
includes Access Modification projects to allow individuals safe home
accessibility, Transportation for vital community access, L. Services Coordination
to allow successful and sustained transition, as well as Home and Personal Care
Services. Without these vital services, individuals would not be able to remain in
the community. '

c. Facilitate the transition of youth who are individuals with significant
disabilities, who were eligible for individual education plans: At GSIL, this is
provided through the Inspiring the Mastery 6f Postsecondary Achievement in
College (IMPACCT) and Eamn & Leamn programs, as well as through IL Services
Coordination, Job Placement, Work Incentives, and Benefits Counseling. Youth
receive group and individualized supports to enhance their skills and success with
reaching their goals, particularly related to Employment, Education, Self-
Advocacy, and Independent Living Skills.

Provide a minimum of consumers who are financially eligible annually with trips that
cannot be provided by another provider to improve the quality of life for consumers to
participate in daily life activities with independence. Provide accessible van transportation
totaling approximately 348 trips annually. Provide an estimated 2121 trips annually
through Transportation Reimbursement Program.

Py

AccessModificatiorProgram

Complete access projects annually (home and vehicle modifications, assistive technology,
and/or durable medical equipment). The focus of this program is on home and community
access, education and employment. The goal is to keep each project at $1,800.

Page 4 of 6 e
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EXHIBIT B CONTINUED

D. Independent Living Services Coordination and Transition

Support consumers annually with Independent Living Services Coordination. These
services allow individuals to reach their highest level of independence within their home
and community. The goals that consumers set are important to independence in
community access, education and employment.

Assist consumers in securing necessary comparable benefits for access modification
projects. Assist consumers in securing alternate transportation to increase options and
independence.

Support transition-age students in identifying Independent Living skills and plans to
increase their independence. Transition services also assist individuals transitioning from
nursing or other facilities into the community with services which allow successful and
sustained transition.

e T Qe TeeS L

The Contractor shall conduct bi-annual customer satisfaction surveys as documentation
of quality assurance and program evaluation. The survey will document the individuals
satisfaction with the services provided, measuring the extent to which the services
received improved the consumer’s ability to live independently. Results shall be sent to
the Department of Education bi-annually.

F. Eeporl'mg_

oi  Summary reports will be provided to the Department on a quarterly basis. This
report will include a quarterly itemized expenditure report and budget
reconciliation report.

. All Part B funds much be tracked separately, as well as services that were provided
by the resources. Monthly reports will include type of service being provided, staff
providing the service, date of the service, hours of the service and consumers
receiving the service. The first report and invoice will be due November 15, 2021
and the 15" day of each month, thereafter.

{#.  Program site visits can be conducted with a two-week notice, indicating the
information that will be reviewed, including a comprehensive financial review.

|
Contract between GRANITE STATE INDEPENDENT LIVING and the New Hampshire Department of Education
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EXHIBIT C

BUDGET
[ T P | v | 2024 | Towl |
"Salary & Fringe Benefits T - T i oT|rTT T I
$39,034.75 $52,046.50 | $13,011.75 5104 093.00 :
L = ellrm H . - = e ey e e . — |‘
| Partner and Vendor Scrvices o ]_— ' l I |
, (Transportation and Access | $44,283.75 [ $59,045.00 | $14,761.25 $118,090.00 ;
. Modification) T R i l ' ;
[ Vehiclé Repaifs, Maintenance, Fuel ™ || 1’" T ” i ‘ |
and Insurance $23,472.00 $31,296.00 | $7,824.00 l $62,592.00 ;
Lo S s e o] N | |
Transportauon Relmbursement , : T E
Services $1,868.25 | $2,491.00 ; $622.75 [ $4,982.00 |
J J
-~ NN | N PR | .| G |
Staﬁ' Milcagc Rclmburscment i ' 1 I !
i | $38400 | $51200 [ $12800 ) $1,024.00 |
[ ‘ 1 ) ST _
Total o . T - T \I - 74“ N B ,l -
r . $109,042.75 " $145,390.50 $36,347.75 || $290,781.00
L 1 B Rl | 1
‘f'lﬁ-‘l(indtasTfCOVlcred by GSILC Sy FY2022 | T OFY2023 - FY2024 ! Total i
i 'Ji $50,702.00 | $67,602.00 $16,901.00 l $135,205
) _ N N e . _

tmijtation' 9" PEjce; Upon mutual agreement between the state contracting officer and the contractor, line items in
“this budget may be adjusted one to another, but in no case shall the total budget exceed § 290,781.

Funding-Source: Funds to support this request are available in the account titled VR Field Programs-Federal in
FY2022 and FY2023, and anticipated to be available in FY2024, upon the availability and continued appropriation of
funds in the future operating budget, with the ability to adjust encumbrances between State Fiscal years through the
Budget Office, without further Governor and Council approval, if needed and justified.

FY2022 FY 202 FY2024
06-56-56-565010-25420000-102-500731 $109,042.75 $145,390.50 $36,347.75

Contracts for Program Services

Method‘ol:Payment:

Invoices and reports shall be electronicaily submitted to:

Dan Frye, Administrator, Services for Blind and Visually Impaired
Daniel B.Frye@doe.nh.gov
Copy to:
Lisa Hinson-Hatz, Vocational Rehabilitation
Lisa.K.Hatz@doe.nh.gov

[
Controct between GRANITE STATE INDEPENDENT LIVING and the New Hompshire Deportment of Educalion
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Revisad 8/2/19
EXHIBITD

Contractor Obligations

Controcts in excess of the simpiified acquisition threshald {currently sel at $250,000) must address
administretive, contractual, orlegal remedies in instances where the coniractors violale or breach
contract terms, and provide for such sanclions and pendilties as appropriate. Reference:

2 C.FR. § 200.326 and 2 C.F.R. 200, Appendix |l required coniract clauses.

The contractor ocknowledges that 31 U.S.C. Chap. 38 [Administrative Remedies for False Claims
and Statements) applies {o the contractor's actions pertaining to this coniract.

™
The Contractor, cerlifies and affirms the iruthfuiness ond occuracy of eoch statement of its
certification and disclosure. if any. In oddition, the Contractor understands and agrees that the
provisions of 31 U.5.C. § 3801 et seq., apply to this certification and disclosure, if any.

Breach
A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor os provided in 29 CFR. § 5.12.

Fraud and False Statements

The Contractor understands that, if the project which is the subject of this Coniract is finonced in
whole or in part by federa! funds. that if the undersigned, the company thot the Contractor
represents, of any employee or agent thereof, knowingly moakes ony false statement,
representation, report or claim as to the character, quality, quontity, or cost of material used or to
be ysed, or quantity or guality work performed or to be performed, or makes any false stalement
or representation of a material fact in any statement, certificate, or report. the Contractor and
any company that the Controctor represents may be subject to prosecution under the provision
of 18 USC §1001 and §1020.

Environmential Protection

(This clouse is applicable if this Contract exceeds $150,000. It opplies to Federal-aid contracts
only.)

The Contractor is required to comply with all gpplicable stondards, orders or requirements issued
under Section 306 of the Clean Air Act {420.5.C. 1857 (h), Section 508 of the Clean Water Act {33
U.S.C. 1348}, Executive Order 11738, and Environmental Proteclion Agency (EPA} regulations (40
CFR Part 153) which prohibif the use under non-exempt Federal contracts, grants or loans of
facilities included on the EPA List of Violaling Facllilies. Violations shall be reporied to the FHWA
ond to the U.S. EPA Assistant Adminisirator for Enforcement.

Procurement of Recolvered Materials

In accordance with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. § 6962], State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure items designated in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 thal contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price of the item exceeds $10,000 or the value of the quantily acquired in the preceding fiscal
year exceeded $10,000; must procure solid wasle management services in a manner that
maximizes energy ond resource recovery; and must have established an affirmative procurement
program for procurement of recovered materiols identified in the EPA guidelines.

Contractor iifiok &l -
Date By



Revised B/2/19
\ Exhibit E

Federal Debarment and Suspension

a.. By signature on this Contract, the Contracior cerfifies its complionce, and the compliance
of its Sub-Controctors, present or future, by stating that aony person associoted therewith in
the capacity of owner, pariner, director, officer, principal investor, project director,
manager, auditor, or any posilion of authority involving {ederal funds:

1. Is not currently under suspension, debarment, voluntary exclusion, or determination of
Ineligibility by any Federal Agency:

2. Does not have q proposed deborment pending;

3. Hos nol been suspended. debared, voluntorily excluded or determined ineligible by
any Federal Agency within the post three (3] years; and

4. Has not been indicted, convicted, or had a civil judgment rendered against the firm
by a court of competent jursdiction in any matterinvolving fraud or official misconduct
within the past three (3) years.

b. Where the Contractor or its Sub-Controctor is unable 1o cerlify fo the statement In Section
a.l. above, the Contractor or its Sub-Contractor-shall be declared ineligible to enter into
Contract or participate in the project.

c. Where the Contractor or Sub-Contractor is unoble to certify to any of the statements as

listed in Sections 0.2., 0.3, or a.4., above, the Contractor or its Sub-Contractor shall submit
o written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract.

d. The Contracior shall provide immediate written notice to the DOE if, at any time,

the Contractor orits Sub-Contractor, learn that its Debarment and Suspension
certification has become erroneous by reason of changed circumstances.

Controctor Inifiots. A%
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- Revised 8/2/19
Exhiblt F

Antl-lobbying

The Contractor agrees to comply with the provisions of Section 319 of Public l,i:w 101-121,
Govemment wide Guidance for New Restrictions on Lobbying, and 31 U.5.C. 1352, and further
agrees to have the Contractor's representalive, execute the following Certification:

The Contraclor certifies, by signing and submitting this contract, to the best of his/her knowledge
and belief, that:

a.

No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to Influence any officer or
employee of any State or Federal Agency, o Member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding
of any Federal contract, the making of any federal grant, the making of any federal loon,
the entering into any cooperative agreement, and the extension, continuation, renewal
amendment, or modification of any Federal contract grant, loan, or cooperative
agreement. )

If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence an officer or employea of any
Federal Agency. a Member of Congress, and officer or employee of Congress, or an
employee of a Member of Congress in connection with this Federal contract, grant, toan,
or cooperative agreement, the undersigned shall complete and submit the “Disclosure of
Lobbying Activities" foom in  occordance with its instructions

This certification is o material representation of fact upon which refiance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making and entering into this transaction imposed by Section 1352, Title 31 and U.S.
Code. Any persan who fails to file the required certification shall be subject lo o civil
penalty of not less than $10,000 and not mere than $100,000 for each such failure,

The Contractor also agrees. by signing this controact that It shall require thal the lenguage
of this certification be included in subcontracts with all Sub-Contractor(s] and lower-tier
Sub-Contractors which exceed $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall cerify and disclose accordingly.

The DOE shall keep the firm's cerlification on file as part of its original contract. The
Coentractor shall keep individual certifications from all Sub-Contractors and lower-fier Sub-
Contractors on file. Certification shall be retained for three (3} years following completion
and acceptance of any given project.

Contrac mﬂlﬁgﬂg
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Revised B/2/19
Exhiblt G
Rights to Inventions Made Under o Contract, Copy Rights and Confidentiallty
Rights to Inventions Made Under a Contract or Agreement
Contracts or agreements for the performance of expermental, developmenial. or research work

shall provide for the rights of the Federal Government and the recipient in any resulting invention
in accordance with 37 CFR port 401, "Rights to Inventions Made by Nonprofit Organizations and

Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and

any implementing regulations issued by the DOE.

Any discovery or Invention that arises during the course of the contract shall be reported to the
DOE. The Coniractoris required to disclose inventions promptly to the confracting officer [within 2
months) cfter the inventor discloses it in writing to coniractor personne! responsible for patent
maiters. The awarding agency shall determine how rights in the invention/discovery shall be
allocated consistent with "Govemment Palent Policy” and Titlle 37 C.F.R. § 401.

Contidentiality

All Written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidentiol Information, regardless of whether such information was
provided before or after the date on this agreement or how it was provided,

The Contractor and representatives thereof, acknowledge that by making use of, acquirng or
adding to information about matters angd data related to this agreement, which are confidential
to the DOE and its partners, must remain the exclusive property of the DOE,

Confidential information means dll dota and information related to the business and operation of
the DOE, including bul not limited 1o all school and student data contained in NH Title XV,
Education, Chapters 186-200.

Confidential information includes bul is not limited to, student and school district data, revenue
ond cost information, the source code for computer software and hardware products owned in
port or in whole by the DOE, financial information, partner information(including the identity of
DOQE pariners), Contractor and supplier information, [including the idenlity of DOE Controctors
and suppliers), and any information that has been marked "confidential" or "proprietary”, or with
the like designation. During the term of this coniract the Contractor agrees to abide by such rules
as may be adopted from time to time by the DOE to maintain the security of all confidential
information. The Contractor further agrees that it will always regard and preserve as confidential
information/doto received during the performance of this contract, The Contractor will not use,
copy, make notes, or use excerpts of any confidenlialinformation, nor will i give, disclose, provide
access to, or olherwise make available any confidential information to any person not employed
or contracted by the DOE or subcontracted with the Contractor.

Ownership of intellectual Property

The DOE shall retain ownership of all source dalo and other intellectua!l property of the DOE
provided to the Contractorin order to complete the services of this agreement. As well the DOE
will retain copyright ownership for any and oll malerials, patents and Iintellectual properly
produced, including, but not limited to, brochures, resource directories, protocols, guidelines,
posters, or reports.  The Contractor shall not reproduce any materials for purposes other Ihcn use
for the terms under the contract without pricr written approval from the DOE.

’
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Siate of the State of New Hampshire. do hereby certify that GRANITE STATE
INDEPENDENT LIVING is a New Hampshire Nonprofit Corporation registered (0 iransact business in New Hampshire on
January 29, 1980. [ further certify that all fees and documents required by the Secretary of State’s office have been received and is

in good standing as far as this office is concerned.

Business ID: 63257
Centificate Number: 0005053724

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 9th day of December A.D. 2020.

William M. Gardner

Secretary of State
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September 9, 2021

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date 'of the contract to which this certificate Is attached. | further certify that it is understood that the
" State of New Hampshire will rely on this certificate as evidence that the person{s) listed above currently

* occupy the position(s) indicated and that they have full authority to bind the corporation.

‘]/ ?/ 203/

Date ~




Client#: 492954 GRANISTA6
DATE {(MM/DDYYYY)

ACORD. CERTIFICATE OF LIABILITY INSURANCE 2/09/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provlslons or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poticies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁfﬁ;““
USl Insurance Services LLC P ONE  Exy: 855 874-0123 TR Nol:
3 Executive Park Drive, Suite 300 AL T
Bedford, NH 03110 : INSURER(S) AFFORDING COVERAGE NAIC ¥
855 874-0123 INSURER & : Philadelphia Indemnity Insurance Co. 18058
INSURED INSURER B : Granite Stata Healthcare & Human Sve WC NONAIC
Granite State Independent Living INSURER C .
21 Chenell Drive '
INSURER D :
Concord, NH 03301
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

{!'T$RR TYPE OF INSURANCE ﬁ.-%?a Isua POLICY NUMBER _ * ("Paucv E'\:rﬁ') v:gr%gwr?n LIMITS
A | X| COMMERCIAL GENERAL LIABILITY X 02/11/2021|02/01/2022 EACH OCCURRENCE $1,000,000

AR {0 Somence) | $100,000

| CLAIMS-MADE E] OCCUR

|_X| Professional Liab MED EXP (Any one person) | 55,000
PERSONAL & ADV INJURY | $1,000,000
?E-N 'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,000,000
|___| roLiCY D JECT . LOC PRODUCTS - COMPiOP AGG | $3,000,000
OTHER: $

A | AUTOMOBILE LIABILITY 02/11/2021]02/01/2022 B eteny ook “™IT 141,000,000

ANY AUTO BODILY INJURY (Per parson) | $

SCHEDULED

OWNED
AUTOS ONLY AUTOS BODILY INJURY (Per accident} | $

NON-OWNED

HIRED PROPERTY DAMAGE $
AUTOS ONLY AUTQS ONLY

(Per accident)

x| |x]

H

02/11/2021)02/01/2022 EACH OCCURRENCE $5,000,000

A | x{vmereLLauas | X | ocour

EXCESS LIAB CLAIMS-MADE

AGGREGATE 35,000,000

DED I XI RETENTICN $$ 10K

WORKERS COMPENSATION PER oTH:
B | WORKERS COMPENSATION o 02/01/2021|02/01/2022 X

ANY PROPRIETOR/PARTNER/EXECUTIVE .

OFFICERIMEMBER EXCLUGED? El NiA _ EL. EACH ACCIDENT $1,000,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| 31,000,000
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Granite State Independent Living's

Mission Statement

To promote quality of life with independence for people with disabilities
through advocacy, referral & information, education, peer support and
transition services.
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PROFESSIONAL \.\.‘vUClr\TIUPs

- o CERTIFIED PUBLIC ACCOUNTANTS
To the Board of Directors of WOLFEBORO'» NORTH CONWAY
Granite State independent Living oovgn;_k-’ “cgz&onn

Concord, New Hampshire:

INDEPENDENT AUDITORS"REPORT

We have audited the accompanying financial statements of Granite State: Independent Living
(a.New Hampshire nonprofit organization), which.comprise .t'herstat'ements_ of financial. position
as of September 30, 2020, and' the related statements-of activities, cash flows, and functional
revenue 'and expenses for the years then ended, and the related nofes to the financial
statements.

Management's Responsibility for‘the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles gengrally accepted in the United States of
America; this includes the design, impleméntation, -and maintenance of internal control relevant
to the prepa'ratibh and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these. financial statements based.on. our audits.
We: conducted our audits in accordance with auditing standards generally accepted in the
United States of America and the standards applicable: to: financial audits contained in
Govemment Auditing Staridards, issued by the Comptroller General of the United States.
‘Those standards' require that we plan and performy the audits to obtain reasonable assurance
about whether'the financial statements .are free from material misstatement.

An audit involves. performing procedures to obtain audit evidence about the -amounts and
disclosures in the financial statements. The procedures: selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements,, whether due: to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the: purpose: of expressing an oplmon on the effectiveness of the:
entity's internal control. Accordingly, we express no siich opinion. An audit also includes
evaluating 'the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidenice we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion
In our opinion, the financial statements referred to above present fairly, in all material respects,

the financial position of Granite State Independent Living as of September 30, 2020 and 2019,
and the changes in its net assets ‘and its cash flows for the years then ended in accordance
with: accounting principles generally accepted in the United States of America.

Report.on Summarized Comparative Information

The financial statements of Granite State Independent Living as of September- 30, 2019 were
audited by other-auditors whose report dated February 3, 2020, expresses an unmadified opinion
on those statements. In our opinion, the summarized comparative information presented herein
as of and for the year ended September 30, 2019, is consistent, in all material respects, with the
audited financial statements from which it has been derived.

Other Information o

Qur audit was.conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards; as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and.Audit Requirements for Federal Awards is presented for purposes of additional
analysis .and is hot a required part of the financial statements. Such information is the
responsibility' of managemeént and was derived from and' relates directly to the underlying
accounting and other records used to prepare the financial statements, The information has
been subjected to the auditing procedures applied in the audit of the financial statemerits -and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare.the financial statements or to the
financial statements themselves, and other additional procedures in accordance ‘with auditing
standards generally accepted in the United States of America. In-our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

‘Other Reporting Required by Government Auditing Standards

In accordance. with Government Auditing Standards, we have also issued our report dated
January 31, 2021 on our consideration of Granite State Independent Living's intemal control
over financial reporting and: an our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreemients and other matters. The purpose of that report is
to describe the scope of our testing of interal control over financial reporting and compliance
and the results of that testing, and. not to provide an opinion on internal -control over financial
reporting or on compliance. That report is an integral part of an audit performed in accordance
with Government Auditing Standards in considering Granite State Independent Living's internal
control over financial reporting and compliance.

S AP YeSty .

Dover, New Hampshire
January 31, 2021



STATEMENT OF FINANCIAL POSITION

'SEPTEMBER 30,.2020-

(WITH COMPARATIVE TOTALS AS OF SEPTEMBER 30, 2019)

CURRENT ASSETS
Cash and cash equivalents’
Restricted cash
Accounts'receivable, net
Prepaid-expenses
Total current assets
NONCURRENT ASSETS
Investments .
Property and equipment, net

Total noncurren! assats:

TOTAL ASSETS

CURRENT LIABILIMES
Accounts payable
Accrued payroll and related liabllitles
Accrued expenses
Deferred revenue’
Current portion of contracts payable-

Total current liabifities
Contracts payable, net of cumrent portion
Total liablllties
INET ASSETS
Without donor rastrictions
With-danor restrictions:
Time.and purpgse restricted
Perpatual endowment
Tota! net assets

TOTAL LIABILITIES AND.NET ASSETS

ASSETS
12020°

Withoit Donor ~ "With Dencr ) 2019
$ 4,857,730 'S 34,042 $ 4602872 ' § 3533475
6,386 - 6,386 18,072
1,702,468 - 1,702,468 1,505,293
126.556, = 128,556 360,268
8,493:138 34,042 6.528.080 5418108
628828 196,487 1,025,315 1,004,558
865,867 - 965,867 967,308
*1,784.6895 196,487 1,991,182 1,971,894
$ 8,287,833 $ 231,429 $ 8,519,262 $__7:390,000

LIABILITIES AND NET ASSETS. -

s ‘285,541 $ - $ 285541 $ 88877
853,137 - 953,137 809.850
206,116 - 206,116 279,060
3177409 - 317,400 151,019

7,268 - 7,288. 7,950
1,769.491. - 1,769,491 1,345,886

- - - 7,288

1,769,491 - 1,769,491 1,352,874
6,518,342 - 6,518,342, 5,789,101

- 34,942 34,942 42,283

- 196.:487 196.487 195,642

6,518,342 231,429 6,748,771 5,037,026

§ 8287833 & 231420 5 8519282 '$ 7,380,000

See Notes to Financial Statements
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REVENUE AND SUPPORT
Grants
Public support
Special avents, net
Program fees, net
Interest,net
Miscellaneous
Galn’on gale of property
Investmaent income, net
Net asse!s released from restrictions

Total revenus and support
EXPENSES
:Program Services
Long-term care:
Community Economic Development
Total program services:
Supporting Services
General and Administrative
Fundraising
Tolal supporting services
Total expenses
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

GRANITE STATE INDEPENDENT LIVING

STATEMENTS OF:-ACTIVITIES

FOR THE YEAR ENDED SEPTEMBER 30, 2020

(WITH COMPARATIVE. TOTALS FOR THE YEAR ENDED SEPTEMBER 30, 2019}

2020
Without Doner With Dorior 2019
Roestrictions Restrictions Jotal Tota|
$ 4207019 $ 10,895 § 4217915 $ 2835617
80,072 845 80,917 88,000
56,388 - .+ 58,388 45,324
15,056,022 - 15,056,022 15,482,774
5,229 - 5229 11,548
4,230 - 4239 6,859.
17,200 - 17,200 -
43,713 - 43,713 38,010
18,237 (18,237 - -
19,488:119 {6,496} 18,481,623 18.506.138
12;301,043 . 12,301,043 13,068,767
3,178,098 - 3,178,096 3,307,359
15:479:139 - 15,479,139 16:376;126
3,184,563 - 3,184,563 2,230,693
105,176 - 105,176 155 602
..3,289,739 - 3,289,739 2,386,595
. 18,768,878 - 18,768,878 18,762,724
719,241 (6,498) 712,745 (256,583}
5,759,101 237,925, 6,037,026 6,293,609
$ 6518342 $ 231,429 $ 674971 $ 8037,028

See Notes to Financial Statements
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CRANITE STATEINDEPENDENT LIVING
STATEMENTS-OF CASH FLOWS
EOR THE YEARS ENDED SEPTEMBER 30,2020 AND 2018

i

2020, 2019
‘CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets _ $ 712,745 §  (256,583)
Adjustments'to reconcile change in net.assets to'net
cash and restricted cash from:operating activities:

Depreciation 219,619 278,014
Gain on sale of property (17,200) -
Realized:loss (gain).on investments 21,706 - (4,515)
‘Unrea_ali.zeq gdin on investments (49,672) (16,176)
Restricted. cantributions (845) (1.710)
Decrease (increase) in assets! .
Accounts feceivable {197 ,173) 419;400
Prepaid expense 233,710 129,380
{Decrease) increase in liabilities
Accounts.payable 188,664 (43,070)
Accrued payroll and related liabilities 143,287 (64:439)
Accrued expenses (73,874), (134,087)
Deferred revenue 16_8390 321825_
NET CASH:PROVIDED BY OPERATING ACTIVITIES 1,3'4'7‘@5'7' 339,-039‘
‘CASH FLOWS FROM.INVESTING ACTIVITIES o
Sales.of investments; net 7,237 4,446
.Proceeds from sale of-property 17,200 -
Purchase of property and equipment {218,178) _ (13,685)
NET CASH'USED'IN INVESTING ACTIVITIES : (193.741) {9,219)
CASH FLOWS FROM-FINANCING ACTIVITIES
Proceeds from restricted contributions 845 1,710
Payments of coritracts payable; (7,950} {7,950)
NET CASH USED IN FINANCING ACTIVITIES (7,109) (6,240)
NET INCREASE IN CASH, CASH EQUIVALENTS.AND RESTRICTED CASH 1,146,511 323,580
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, BEGINNING OF YEAR: 3,552,547 3,228,967
CASH, CASH EQUIVALENTS AND RESTRICTED CASH, END OF YEAR $ 4699058 $ 3,552,547

See Notes to Financial Statements
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Personnel expenses:
‘Salarles and wages
Employee benefits
Payroli taxes

Building occupancy

‘Grants

Information technotogy

Depreciation

Professional fees

Tiravel

Office, printing, postage, end suppties

Miscellaneous

Insuraince

‘Telephone.

Advertising

Equipment lease and maintenance

Transportation

Profeasional develcpment

‘Dues and:subscriptions

Board of directors

Consultants 7

Meetings and events

Interpreter

Meals and enterfainment

Total functional expenses 2020

Total functional expenses 2019

GRANITE STATE INDEPENDENT LIVING

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED SEPTEMBER 30, 2020
(WITH COMPARATIVE TOTALS FOR THE YEAR ENDED SEPTEMBER 30, 2019}

ngram Service Supporting Services
Community Total Total )
Long-Term Economic Program General and Supporting 2020 2019
Care ‘Development Services Administrative Fundralsing Services. Total Total

$ 9735223 $ 1819910 $11,555133 $ 1055188 $ 63,581 $ 2018769  $13573902  §13.210,825
1,449,240 380,240 1,829,430 202,757 8,671 212,468 2,041,948 2,349,665
713,356 129,306 842,662 225267 4,514 229,781 1,072,443 1,063,658
'87,228 158045 245274 145,351 4,198 149,547 354821 413,036
12,969 374;525 387,494 - 387,494 370,424
27.418 22,074 49,489 13’5,397 4,596 190, 493 239,082 80,433
48,520 87,913 136,433 80,852 2,334 ‘83,186 219,619 278,014
33,737 3,996 37,733 97,275 184 67,459 135,192 138,670
64,558 51,244 115,800 2,655 284 2!939 118;739 157,466
48,754 12,209 61,053 50,156 5:537 55.693 116,746 141,213
21,680 41,051 62,711 33,505 1,078 34583 97,294 89,020
- 21,975 21,975 66:882 . 66,882 88,857 88,221
20,267 7.425 27,692 54,641 238 54:879 82,571 100,521
28,915 11,120 40,035 8,269 4991 13,260 53,265 92,196
$30 2,341 2,47 46,982 08 AT:080 49,551 48)503
4813 40,5186 45,129 ‘305 305 45,434 81,585
1,948 '7.494 19,442 10,090 1_3_1 10221, 19,663 7.449
2,234 3626 5,860 10,553 1,459 12,012 17,872 18,348
- - - 4,260 s 4:260 4,260 4,980
- 150 150, 3,400 - 3,400 3,550 16,160
87 174 241 127 2,249 2,376 2817 8,352
208 2,049 2,257 - - - 2,257 3,184
- 625 625 111 35 148 L4 798

$12301043  § 3178098 _$ 15479,139 3184563 $ 105176 $ 3280739 3 18,768,878
S 13,068,767 _$ 3307350 _$16376126 $ 2230693 § 155902  _§ 2,386,595 $ 18,762,721

See Notes-to Financial Statéments



~ NOTES TO FINANCIAL STATEMENTS |
FOR THE YEARS ENDED SEPTEMBER 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES _

Granite State Independent Living (the Organization), is a New Hampshire nonprofit
cofporation: prowdmg a wide range of services to improve the quality of life-for individuals
with disabilities in New Hampshire: This is accomplished. through ensuring the availability
of a broad range of services, advocacy efforts, and 'the establishment of social 'support.
The Crganization impacts lives through two primary service areas:

Long-Term Care Program. The Organization offers a variety of personal care service
programs: based on ellglblllty Personal care attendants provide non-medical, hands-on.
assistance with activities of daily living for seniors and adults living with disabilities. A
personal care worker ‘helps individuals bathe, dress, eat, and navigate a _range of other
daily tasks: In :addition to providing assistance with activities of daily living, personal icare.
‘workers -can. assist with housekeeplng chores, meal preparation, and medication
management: Personal care services ¢an;be delivered in either a private home; residential
care’ setting, or an individual's place of employment. The Organization also provides
nirsing facility transition services.

Community Economic Development Program. The Organization: is comimitted fo
assisting seniors. and' consumers with disabilities' so they can function ‘well within: their
community and pursue personal goals, whether throtigh employment or earning academic
credit: through youth transition programs. Options are discussed through a call to
information & Referral Program Service Coordinators; who help individuals set their goals.
Services provided can inciude benefit planning, transportation, ASL. referral, peer support,
and access modification. Additional services offered may include placement, job coaching,
and employment through the Ticket'to Work Program.

Basis;of'-Accouritihq ,
The accompanying financial statements have been prepared on the accrual basis of
accounting.

Basis of Presentation _

The financial statements of the. Organization :have been prepared in accordance with U.S.
generally accepted accounting. principles (US GAAP), which require the Organization to
report information regarding its financial position and activities according to the following
net asset classifications:

Net assets without donor restrictions: —~ Net:assets that are not subject to donor-imposed
restrictions and may be éxpended for any purpose in performing the primary objectives of
the Organization. These net assets: may be used at the discretion the Organization’s
management and board of directors.




Net assets with donor restrictions — Net assets subject to stipulations imposed by donors
and grantors. Some donor restrictions are temporary in nature; those restrictions will be
met by actions: of the: Organization or. by passage of time. Other donor restrictions are
perpetual in nature, 'whereby the donor has stipulated the funds be 'maintained in
perpetuity. .

Donor restricted contributions: ‘are reported as increases in net assets with donor
restrictions. When restriction: expires, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the: statement of activities.

As of September 30, 2020 and 2019, there were donor restricted net assets of $231,429
$237,925, respectively.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three months or
less, and which' are neither held for nor restricted by donors for long-term purposes, are
considered to be cash and cash equivalents. Cash and highly liquid financial instruments.
restricted for permanent endowment or other long-term purposes are excluded from this
definition.

The following table provides a reconciliation of cash and restricted cash reported within
the statements -of financial position that sum to the total in.the statements of cash flows
as of September 30, andis.comprised of the following components:

2020 2019
Cash and cash equivalents $ 4692672 § 3,533475
Restricted cash 6,386 ___19,072
Total cash $ 4600058 3 3552547

Accounts Recelvable

Accounts receivable consist primarily of noninterest-bearing accounts due for services
and programs. The allowance for uncollectible accounts receivable is based on
historical experience, as assessment of economic conditions and a review of
subsequent collections. Accounts receivable are written off when deemed uncollectible.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments under cost-
reimbursement contracts received in advance are deferred to the applicable. period in
which the related services are performed or expenditures are incurred, respectively.

Investments

The Organlzatton carries investments in marketable securities with readlly determinable
. fair values and all investments in debt securities ‘at their fair values in the Statement of
Financial Position. Unrealized gains and losses are included in the change in net-assets
in:.the accompanying Statement of Activities.

/



Property and Depreciation

Propeity and Equipment additions over $1, 000. are recorded at cost, if purchased, or if
donated, at estimated fair value on'the date received. Material assets: with a useful life in
excess of one year are capitalized. Depreciation is provided for using the straight-line
method over the estimated useful lives of the related assets as follows, or'in the case of
capitalized leased assets. or leasehold improvemenits, the lesser of the useful life or the
asset orthe leaseterm:

Buildings. 40 years
Leasehold improvements 5 to 40 years
Furniture, fixtures:and equipment 3'toS years
Vehicles: 5 years

Costs for repairs and’ maintenance -are expensed when. incurred and betterments are
capitalized. Assets sold or otherwise disposed of are removed from the -accounts,.aldng
with the related accumulated depreciation and any gain or loss is recognized.

The carrying values of property and equipment are reviewed for impairment whenever
events or circumstances indicate that the carrying valie of an asset may not be
recoverable ‘from thé éstimated future. cash flows expected to result for its use and
evertual disposition. When con5|dered impaired, an impaimment loss is recognized to the
extent.carrying value exceeds the fair value of the asset. There were no indicators: of asset
impaiment for the year ended September 30, 2020-and 2019.

Fair Value of Financial Ingtruments

Accounting Standards Codification No. 825 (ASC :825), Disclosures. of Fair Value of
Financial Instriments, requires. the Qrganization to disclose fair values for its financial
instruments. The Organization’s financial instruments consist: of cash and cash
equivalents, restricted cash, accounts receivable, prepaid expenses, accounts payable,
accrued payroll and related liabilities, accrued expenses and: deferred revenue. The
carrying value for all such instruments, considering the terms, approximates fair value at
September 30, 2020 and 2019. The fair values of investments are measured using a fair
value hlerarchy, which prioritizes the. inputs used in measuring fair values. (see Note
10). :

Contributions

Contributions are- recognized when received. All contributions are reported as increases in
net assets. without donor restrictions unless: use of the contributed asset is specrr ically
restricted by the donor. Améunts received that are restricted by the donor to use/in future
periods or for specific purposes are reported as ‘increases in net assets with donor
restrictions. Unconditional ‘promises ‘with payments due in future years have an implied
restriction to be used in the year the payment is due and, therefore are reported as net
assets with donor restrictions: until the payment is due' unless. the, contribution: is. clearly
intended to support activities 6f the current fiscal year. Conditional prom[ses such as
matching grants, are not recognized' until they become unconditional, that is, until all
conditions on which they depend are substantially met.




Gifts-in-Kind Contributions 7

The Organization periodically receives contributions. in a form other than cash or
investments. Contributed property and equipment is recognized :as an asset at its
estimated fair value at the date of gift, provided that ‘the. value of the asset, and its
estimated useful life meets the Orgamzatlons capitalization policy. Donated use of
facilities is reported as contributions and as expenses at thé esfimated fair value of similar
space for rent under similar conditions. If the use of the space is promised unconditionally
for a period greatér than one year, the amount is reported as a contribution and an
unconditional promise to give at the date. of gift; and the expenseis reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and as expenses
when the donated items: are places into service or distributed.

The Organization benefits from personal services provided by a substantial number of
volunteers. Those volufiteers have donated  significarit amounts of time and services in the
Organlzatlons program- operations and in its fundraising campaigns. However, the
majority of the contributed :services do not meet the criteria for recognition in the financial
statements. Generally Accepted Accountlng Pnncrpals al[ow recognltlon of contr:buted
‘would have been purchased if not, prov:ded by contnbutlon require spemahzed SkI"S and
are provided by individuals possessing those skills:

‘Grant Revenue

Grant revenue. is recognized. when qualifying costs are incurred for .cost-reimbursement
grants. or contracts: or when' a unit of service: is provided for performance grants. Grant
revenue from. federal agencies is subject to independent. audit under the Office of
Management and Budgets Uniform Guidance, and review by grantor agencies. The
review could result in the disallowance of expenditures under the terms of the grant or
reductions of future grant funds. Based on prior -experience, the Organlzatlon S
management believes that costs. ultimately disallowed, if any, wolild not materially affect
the financial position .of the Organization.

SummarizedFinancial Information

The financial statements include cert certain prior-year summarized comparatlve information in
total but not by net asset class. ‘Such information does not include: sufficient detail to
constitute a presentation in conformity with accounting principles generally accépted in the
United' States of America. Accordingly, such information should be read in conjunction
with the: Organizations financial statements for the year endéd September 30, 2019, from
which: the summarized information was derived.

Accrued Earned Time

The Organization has accrued a liability for future compensated leave time that its
employees have eamed and which is. vested with the employee. Accrued eamed, time
amounted to $190,007 and $182,914 at September 30, 2020 and 2019, respectively..

Advertising Costs
Advertlsmg costs are expensed as incurred and are reported in the Statements of
Activities and Statement of Functional Expenses.
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Income Taxes 7
The Organization is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code and qualifies for charitable contributions deductions. The Internal
Revenue Service has determined the Organization to be other than a private foundation
within: the meaning of Section 501(a).

The -Organization is requared to file a Return of Organization. Exempt from Income Taxes
(Form 990) with. the IRS. In addition, the Organization ‘is subject to income tax on net
income that is derived from business activities that are unrelated to its exempt purpose. In
fiscal year 2020, the Organization was not subject to unrelated business income tax and
did not file an Exempt Organization Business. Income Tax ‘Return (Form 990-T) with the
IRS.

Management has evaluated the Organizations tax positions and concluded that the
Organization has maintained its tax-exeémpt status and has taken no uncertain tax
positions' that would require adjustment to the financial statements. The Organization is no
longer subject to income' tax examinations by the United States Federal or State tax’
authorities prior to 2017.

Functional Allocation of Expenses' 7
The costs of providing the various sefvices and other activities have been summarized on
a functional basis. Natural, expenses are defined. by their nature, :such as salaries, rent,
supplies, etc.. Functional expenses are classified by the type of activity for which expenses
are incurred, such as'management and general and direct program costs. Expenses are
allocated by function using a reasonable and consistent approach that is primarily based
on function and use. Expenses that relate solely to the functionaf categories. are directly
charged, however, there are: certain expenses that are allocated. Personnel expenses,
includihg salaries and wages, employee benefits, and payroll taxes, -are allocated based
on time and effort estimates. Building occupancy costs are allocated on-a square footage
basis.

Estimates

The preparation of the finanicial statements in conformity with Generally Accepted
Accounting Principals requ:res estimates and assumptions that affect the reported
amounts of assets and liabilities and disciosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts .of revenues and expenses
during the reporting period. Actual results could differ from those estimates, and those
differences could be material.

Financial Instrunients and Credit Risk

Deposit concentration risk i§ managed by placing cash with financial institutions believed
to be creditworthy. At times, amounts ‘on deposit may exceed insured limits or include
uninsured investment in- money market funds. To date, no losses have been experienced
in any of these accounts. Credit risk associated with receivables considéred to bé limited
due to high historical: collection rates and because substantial portions of the outstanding
amounts are due from- governmental agencies supportive .of the Organization's mission.
Investments are made by diversified investment managers whose performance is
monitored’ by the Fiscal Committee of the Board of Directors. Although the fair values of
investments are subject to fluctuation on a year to year basis, thé Fiscal Committee
believes that the. investment polncues and guidelines are 'prudent for the long-term welfare
of the Organization.
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New Accounting Pronouncements

During the year ended September-30; 2020, the: Organization adopted the provisions of
FASB ASU 2018-08, Clanfying the Scope and the Accounting Guidance for
Contributions Received and Contributions: Made (Topic' 958). This accounting standard
is meant to help not-for-prof it entities evaluate whether transactions should be
accounted for as contrlbutlons or as exchange transactions and, if the trafsaction is
identified as a coritribution, whether it is .conditional ‘of unconditional. ASU 2018-08.
clarifies how an organlzatron determines whether a resource provider is ‘receiving
commensurate value in. return for a grant. If the resource provider does receive
commensurate value from the grant recipient, the transaction is -an exchange
transaction and would follow the: guidance under ASU 2014-09 (FASB ASC Topic:606).

If no commensurate: value is received by the grant maker, the: transfer iis a. contribution.
ASU 2018-08 stresses that the value received by the general public as a result of the
grant is.not considered to be commensurate value received by the provider of the grant.

Results' for reporting the year ending September 30, 2020 are presented under FASB
ASU 2018-08. The comparative information has not been restated and continues to be
reported under the accounting standards in effect in those: reporting périods. There was
no material impact to-the. financial statéments as a. réstilt of adoption. Accordingly, no
adjustment to opening net assets was recorded.

LIQUIDITY- AND AVAILABILITY
The followmg represents.the Organization's financial assets as of September:30, 2020 and

2019

, 2020 2019
Financial assets at year end:
Cash and cash equivalents $ 4,692,672 $ 3,533475
Accounts receivable, net 1,702,466 1,505,293
Investments 1,025,315 1,004 586
Total financial assets: 7.420.453 16,043,354
Less amounts not avallable to be used
within one year:
Net assets. with donor réstrictions:
Time-and purpose réstrictions: not expected _
to be met in less.than one year (34,942). (42,283)
Perpetual endowment (196.487) (195,642}
Total:‘amount not available within one year {231,429). (237,925)

Financial assets available to meet.general

expenditures .over the next twelve:months $_ 7189024 $ 5835884

Endowment funds consist of donor-restricted endowments. Income from donor-restricted
endowments. is ‘available for general use. The portion of endowment funds that -are
perpetual in nature are not available for general expenditure.
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The organization regularly monitors. liquidity required to meet its operating needs and other
-contractual commitments, while also striving to maximize the investment of its available
funds. In addition to:financial assets available to meet general expenditures over the next
year, the organization operates with a balanced budget and anticipates: collecting sufficient
revenue: to-cover general expenditures not covered by donor-restricted resources.

As part of the liquidity management plan, the Organization also has a $1,000,000
revolving line of credit available to meet cash flow needs. See Note 7.

3. RESTRICTED CASH
The Orgamzatlon is the fiscal sponsor for Transport NH, an advocacy organization
currently seeking exempt status as an organization described in IRC Section. 501(c)(3).

4. ACCOUNTS RECEIVABLE
Accounts receivable consist of the following at September 30, 2020:

Receivable Allowance Net
Medicaid ' $ 774234 % - $ 774,234
Other 965,725 (37,493} 928,232
Total $1739959 $ (37493) §$ 1702466

Accounts receivable consist of the following at Seéptember 30, 2019:

Receivable Allowance ' Net
Medicaid $ 737680 $ - § 737680
Title VI 28,406 - 28,406
Other: , 740,662 (1,455} 739,207
Total £1506748 $ _(1455) $1.505.293

5. INVESTMENTS.
The following is a summary of investments at September-30:

2020

‘Unirealized

Fair Value Cost Gain (Loss}

Exchange-traded: funds $ 120524 $ 115405 $ 5119
Mutual finds __ 167,172 144,129 23,043
U.S. Treasury cbligations 95,264 95,125 139
U.S. Corporate bonds 399,202 389,672 9,630
U.S. Common stock 243,153 202,317 40,836
Total $1025315 3 046548 § 78767
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2019

Unrealized
Fair Value Cost Gain(Loss)
Exchange-traded fuinds $ 119476 §$ 108970 ¢ 10,506
Mutual funds 151,327 149,278 2,049
U:S. Treasury obligations 184,985 185,206 (221)
'U.S. Corporate bonds 313,130 313,870 (740):
U.S. Common stock 235,668 212,167 _23,501
Tota! _ § 1.004586 $_.969.491 $ 35095

Interest rate risk is the risk that:changes in the market interest rates will adversely affect.
the fair value of an investment. Generally; the longer the maturity of the investment, the
greater the sensitivity of its fairvalue to changes in market interest rates.

The organizations investment policy states that not mgre than 10% (at cost) of the
investment portfolio may be invested in the securities of any one issue, with the exception
of the U.S. Government: or its agencies. The maximum.amount invested in the securities of
issuers in the:same industry shall not be more.than 25% (at cost) of the portfolio.

PROPERTY, EQUIPMENT AND DEPRECIATION 7 7
Property, equipment and vehicles consisted. of the following as of September 30, 2020 and
2019:

2020 2019

Land $ 69198 §$ 69,198
Buildings and Improvements 1,473,974 1,386,907
Furniture, fixtures, and equipment 1,045,689 1,029,239
Vehicles 632:525 667,912
_ : 3,221,386 3;153,256

Less.accumulated depreciation {2255519) _(2,185,948)
Property and equipment, net $ 065867 $ 967308

Depreciation expense for the years ended September 30, 2020 and 2019 was $219,619
and:$278,014 respectively.

BANK LINE OF CREDIT

The Organization has' a $1,000,000 revolving line of credit agréement with a bank,
secured by all assets. Borrowings under the line bear interest at the bank's LIBOR
Advantage rate plus 3.50%, with a fioor of 5.00%, adjusted monthly. Interest only
payments are required monthly with the principal payable on demand. At September 30,
2020 and 2019, the Organization had no outstanding balance on the line of credit and did
not draw on-the: line during fiscal year 2020.
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CONTRACTS PAYABLE

Nashua office location. The ‘Organization was requwed to .make leasehold
improvements ‘which were paid in full by the lessor. As part of the terms of the
agreement, the Organization is required to pay the. lessor $663 per month, in addition to
the base rent, for the improvements performed by the lessor. At September 30, 2020
the outstanding balance was $7,288 and is expected to be paid in full during the year
ended September 30, 2021.

ENDOWMENT FUNDS

The -Organization's. endowment consists of individual funds established by donors. to
provide funding for specific .activities and general operations. New Assets associated
with endowment funds are classified and reported based of the :existence or'absence of
donor-imposed restrictions.

The Board of Directors. has interpreted the New Hampshire Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the
fair value: of the original gift as of the gift date of the donor-restricted endowmient funds,
unless thiere are explicit:donor stipulations to the-contrary. At September 30, 2020, there
were fio such donor stipulations. As a result of this intérprétation, net assets with donor
restrictions are classified as (a) the original value of gifts donated: to the endowment, (b)
the original value of subsequent gifts donated to.the endowment (including contributions
receivable net of discount-and allowance for doubtful accounts), and (c) accumaulations
" to the endowment made in accordance with the direction of the -applicable donor. gift
instrument at the time the accumulation. is added. Donor restricted -amounts not retained
ini perpetuity’ aré subject to appropriation for expenditure by the Organization in a
manner consistent with the standard of pridence prescribed by. UPMIFA. The following
factors. were considered in making a-determination to-appropriate or accumulate donor-
restricted endowment funds:

The duration and preservation of the fund.

The purposes of'the Organization-and the donor-restricted endowment:fund.
General economic conditions:

The possible effect of infiation and deflation.

The expected total return from.income and the appreciation of investments.
Other resources of the Organization.

The investment policies ofthe: Organization.

Investnieit.and Spending Policies

The Organization has adopted investment and spending. policies: for the
investment funds that attempt to provide a predictable stream of funding for
operations while seeking to maintain the purchasing power of the investment
assets. Over time, long termi rates of return should be equal to- an amount
sufficient to maintain the purchasing power-of the investment assets, to provide
the necessary capital to fund the spending pohcy. and to cover the costs of
managing the investment funds. The target minimum rate of return is the
Consumer Price Index plus 5% on an annual basis. Actual returns in any given
'year may vary from this amount. To satisfy this long-term rate-of-return objective,
the investment portfollo is. structured on a total-réturn approach through which
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Investment returns are achieved through both capital appreciation (realized and
urirealized) and current yield (interest and dividends)..A significant portion of the
funds are invested to seek growth of principal over time or unless the:
Organization needs to access for immediate need, with Board approval.

The investment fund spending-rate formula is used to determine the maximum
amount to spend from the investment fund each year. The rate, determined and
adjusted from time: to time by the Board of Directors, is applied to the average fair
value of thé investment fund investments. for the prior 12 quarters at December
31 of each year to determine the .spending amount for the upcoming year. In
establishing this policy; the long-term, expected return on the investment fund
was considered, the rate set with the objective of maintaining the purchasing
power of the' investment fund over time.

Eunds with Deficiencies

Due to'market coriditions, the: fair value of assets associated with individual donor
restricted -endowment funds- may. fall below the level that; the: donor or UPMIFA
requires the Organization to retain as a fund of perpetual duration. There were no
deficiencies at September 30, 2020 and 2019

Chargesin endowment net:assets for the 'year ended September 30, 2020 are as

follows:
Perpetual
Endowment
Endowment net assets, beginning .of year . $ 195642
Contributions ‘ ____ 845
Endowment net assets, end of year - 3196487

t

FAIR VALUE MEASUREMENTS

FASB Accounting Standard Codification 820 “Fair Value Measurements” provides a.
deﬁfgit’joh_ of fair value which focuses on an exit price rather than an entry price,
establishes a framework in generally accepted accounting principles for measuring fair
value which emphasizes that fair value is a market-based measurerment, not an entity-
specific measurement, and requires expanded disclosures about fair value
measurements. In accordance with FASB ASC 820, the Organization may use
valuation techniques consistent with market, income and cost approaches to measure
fair value. As a basis for considering market partlmpant assumptions in fair value
measurements, ASC Topic-820 establishes.a fair value hierarchy, which prioritizes the.
inputs used in measunng fair values.. The hierarchy. gives. the highest priority of Level 1
measurements and the lowest priority to Level 3 measurements. The three levels of the
fair value hierarchy under ASC Topic 820 are described as follows:

Level 1 - Inputs to -vaiuaﬁqn. methodology are quoted_‘pri‘ces available in active
markets for identical investments as of the reporting date.
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Level 2 - Inputs to the.valuation methodology are other than quoted market
prices in active markets; which are either directly or indirectly observable as of
the reporting date, and fair value can be determined through the' use of models or
other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
sitiations where:there.is little or no market activity for the asset or |!ablllty and the
reporting, enttty makes estimates and assumptions related to the pricing of the
asset or liability including assuniptions regarding risk.

The following is a description. of the valuation methodologies used: for assets at fair
value. There have been no changes in the methodologies used ‘at September 30, 2020.

Govemment obligations: Valued using pricing ‘models maximizing the use of
observable inputs for similai-sécirities.

Non-government obligations: Consist of corporate ‘bonds that are valued using
pricing ‘models maximizing the use of observable inputs for similar securities.
This includes basing value on yields currentiy available on comparable securities
of issuers with similar credit ratings.

Common stocks: Valued at the closing market price on the stock exchange
where they are traded (primarily the New York Stock Exchange).

Mutual funds and Exchange traded funds: All actively traded mutual funds and
exchange traded funds are valued at the daily closing price as. reported by the
fund. These funds. are requiredto publish their daily net asset value (NAV) and
to transact at that price. All mutual funds and exchange traded funds held: by the.
Organization are open-end mutual funds. that are registered with the Sécurities
and Exchange Commission.

2020
Level 1 Level 2 Level 3 Total
Exchange traded funds $ 120524 $ - % - $ 120,524
Mutual funds 167,172 - - 167,172
U.S. Treasury obligations - 85,264 - 95,264
U.S. Corporate bonds - 399,202 - 399,202
U.S. Common stock 243,153 - : - 243,153
Total investments $.530849 $ 494466 S - $1.025315

17



11.

2019

Level 1 Lovel 2 Level 3 Total
Exchange-traded funds $ 119476 $ - % - % 119476
Mutual funds 151,327 - - 151,327
U.S. Treasury obligations: - 184,985 s 184,985
U.S. Corporate bonds - 313,130 - 313,130
U.S. Comimon stock 235,668 - - __ 235668
Total investments $. 506471 $.498115 $ - $.1.004.586

NET ASSETS WITH DONOR RESTRICTION
Net assets with donor restfictions are comprised of the following at September 30, 2020
and'2019:

2020 2019

Time: and purpose restricted , .
Access modification program. $ 10,396 $ 18,016
Advocacy activities 5,661 5,161
Community econgommic-development program 6,790 6,790
IMPACCT program . 12,095 12,316
Total'time and' purpose: restricted 34,942 42,283
Perpetual endowment 196,487 195,642,
Total : $...231429 $ 230925

Net assets were released from donor restrictions by incurring expenses satisfying the
restricted purpose or the occurrence of the passage of time as.follows for the years ended
September:30, 2020 and 2019:

Subject to expenditure for:specified purpose:
Access modification program $ 18018 $ 47,199
Advocacy-activities. = 64
IMPACCT program 221 1,242
Total time.and purpose restricted $ 18237 $ 48505
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RETIREMENT PLAN

The Crganization provides a tax-deferred annuity plan qualified under: Section 403(b) of
the Internal Revenue Code. All salaried. employees workmg 30 or more hours a week and
are 21 years of age or clder may participate in the plan. The Organization matches up.to
100% of employee contributions to the pian, to a maximum: of 6% of salaries, depending
ofi the years of séfvice. The Organization contributed $82,171 and $114,166 for the years
ended September 30,.2020 and 2019, respectively.

OPERATING LEASES

The Organization leases office space under the terms of non-cancellable lease
agreements that are schieduléd to expire at various times through 2024. The Organization
also rents additional facilites on a month to month ‘basis. Rent expense under these
agreements; which is. included in building océupancy in the -Statemient of Functional
Expenses, totaled '$173,090 and $221,856 for the years ended September 30, 2020 and
2019, respectively.

The Organization also. leases office equipment under non-cancellable lease agreements

that are scheduled to ‘expire: at various times throtigh 2022. Equipment rental expense,

which is included in equipment lease and maintenance in the Statement of Functional
Expenses, totaled :$45,715 and ‘$45,616 for the years ended September 30, 2020. and
2019, respectively.

Estimatéd futiire minimum lease payments on the above leases are as follows:

Year Ending
September 30 Amount
2021 $ 150,279
2022 73,356
2023 64,952.
2024 47,784
Total $ 336371
CONCENTRATIONS OF RISK

-A material part of the Organization's revenue is dependent upon goverriment sources, the

loss of which would have a materially adverse effect on the Organization. During the years
ended September 30, 2020 and 2019, Medicaid accounted for 70% and 75%;
respectively, of total revenues and 46% and 49%, respectively, of total accounts
receivable. The ‘Staté of New Hampshire: contracts with managed care organizations to
reimburse the Organization as a provider of services rendered. '

RECLASSIFICATION
Certain-amounts and accounts from the prior year’s financial statements were reclassified
to. enhance comparability with: the current year's financial statements.
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.LONG TERM CARE STABILIZATION PROGRAM

Iniresponse to COVID-19, in April 2020, the State of New Hampshire established the Long
Term Care Stabilization (LTCS) Program to provide stipends to certain front line Medicaid

providers. The program was developed to incentivize: these: direct care workers to remain

in ‘or réjain this critical workforce and continue to provide high quality. care to vulnerable
perséns during the pandemic. Under the program, the New Hampshlre Department of
Employment Security (NHES) would distribute $300 per week: in stipends to eligible full
time front. line workers and $150 per week in stipends to eligible part time front line
workers. The funding for the LTCS: Program was provided through the Coronavirus Relief
Fund. During the year ended September 30, 2020; the Organization received grant
revenue of $1,123,800 and expended $1,123,800 under the grant through payroll and fees
for service.

OTHER MATTERS.
The |mpact of the novel coronavirus (COVID-19) and measures to prevent its spread are
affecting the Organization. The significance of the impact of these disruptions, includirig

the: extent of their adverse impact on the Organization’s financial and operational results,

will be dictated by the. length of time that such disruptions continue and, in tum, will
depend on the currently. unknowable duration of the COVID-19 pandemic -and the impact

-of govemmental regulations that might be imposed in response to-the pandemic. As of

January 31, 2021, due to the easures put in place to prevent the spread of COVID-19 we

-are unable to estimate the future performance of the Organization.

i

SUBSEQUENT EVENTS
‘Subsequent events are events or transactions that occur-after the statement of financial

position date, but before finaricial statements- are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence. about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financlal stateménts. Nonrecognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated 'subsequent events through January 31, 2021, the date the financial
statements. were: available to be issued.
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FEDERAL GRANTOR/
PASS-THROUGH GRANTOR/ '

ACL Centers for Independant Living
COVID-19 - ACL Centers for independent Living

Pessed through State.of NH Department of. Education
ACL Centsra for Indepéndent Living - Slate Grants
Toiat U.S. Depariment o Health and Human Services
1.5, DEPARTMENT OF THE TREASURY
Passed through Govemor's Offics of Emergency Ratlef and Recavery
COVID-19 Long Term Care Stabiffzation Program
Coronavirus Reflef. Fund

Total U.S, Departmernt of the Treasury.

SOCIAL SECURITY ADMINISTRATION
Social Securlty - WorkIncantives Planning and Asaistance Program
Total Soclal Security Administralion
Total expenditures of fadeial awards

mmpmmmmmﬁmmmmumsu»dme)mmahdmmwwolenlloSlatalmlepewent
mwwpmramdmefedenlmmemluﬂmnarm&mwao 2020. ‘The-information In.thls Schidite is’ presentad in

FEDERAL
CFDA

63432
93.432

43,388

21.019

PASS
THROUGH

GRANTOR

NUMBER

1058890

FEDERAL

PASSED

$ 973,814
‘ 441,738
1,415,549
. 128,895
$ 1,542244
‘s 1,122,800
3 1,123,800
$ 317727 § 83,923
$ . T
s 2883771 s 83933

accordance with the:requirements of Tite:2 U.S. Code of Federa) Regutations Pant 200, Unlform‘Administrative Requirements, Cost Principlas,

mdAudllRoquirmenul‘uFaderalAwardl (Unlform Guiildance). Becauss-the Schadule presents only &' selected portion of the operztions of
Grenite State independent Living, Il!snolhtendldtoanddoumtpramlwﬂmndslpwmﬂ changulnnutuub.o:cushmmGraniw

Slate Indepandent Living.

Btpnndlhmsmwud.onmew\odmemmponedonﬂmawudhuisoummw Sud‘m\diwmmmnlzedfouwmmeml
pmdpluaonhin.dInUnmsmmmum!nwpudwmmmMa!mhlaormlhniledbre!nmumt Negatlve
.ameunts shown on the Schedule fepressnt sdjustments or credits made in‘the norma!'course of business to amounts reported'8s: expenditures

inorlor vaars,

‘Granits State Independent Living has elacted to.nol use the 10-percent de.minimis indirect cost rate allowsd under Uniform Guidance.
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INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER: FINANCIAL,
REPORTING:AND ON COMPLIANCE AND:OTHER MATTERS BASED ON:
AN AUDIT -OF FINANCIAL STATEMENTS PERFORMED
IN-ACCORDANCE WITH - GOVERNMENT AUDITING STANDARDS

To the Board.of Directors of
Granite State Independent; Living
Concord, New Hampshire.

‘We have audited; in accordance withthe: auditing standards.generally accepted in the. United
States of America and the standards. appl:cable to-financial audits: contained:in Govemment
Auditing ‘Standards issued by the Comptro[ler ‘General of the United ‘States, the financial
statements of Granite State Independent LLiving. (a New Hampshire nonprofit. organization),
which comprise the: staternents of finangial position as of-September 30, 2020, and the related
statements of activities, ¢ash flows; and functional revenue and expenses. for the year then
ended, and the related notes to the financial statements, ‘and have issted our report thereon
dated January 31, 2021. -

Internal Control, Over Financial Reporting

In:planning and performing our audits of‘thé financial statements, ‘we considered Granite State
Independent Living's iinternal coritral-over financial reporting (mternal control) to defernifie the
audit procedures that are appropriate in, the circumstances. for the purpose of‘expressmg our
opinion -on the financial statements, but not for the purpose of expressing an. opinion on the
effectiveness of Granite State Independent: Living’s' intérnal -control., Accordingly, we' do. not
expréss an opinion.on the effectiveness of the Organization's.internal control.

A deficiency in-intemal control exists whien the design or operation of a contro! does not allow
'management or employees in the normal course of . performing| their assigned functions, to
prevent, or detect and! correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination. of deficiencies, in. interhal control, such that there is a. reasonable
possibility that-a material misstatement of the. entity's financial statements will not be prevented,
or detected and .corrected: on-a t|me|y basis. A significant deficiency is a deficiency, or a
combination of deficiencies, ifi interal control thatis less: severe than a matefial waakness, yet
important:encugh to fierit attention by those charged with goverfiance.
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Our -consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies, Given these limitations, during
our audits we did notiidentify any deficiencies in intérnal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part. of obtaining reasonable assurance: about whether Gramte State lndependent Living’s
wath certain ! prows:ons of Iaws reguIataons contracts, and grant agreements noncompllance
with which could have a-direct and material effect on the determination of financial statement
amounts. However, providing ‘an -opinion on compliance with those provisions was-inot an
objective of our audit; and..accordingly, we do not express. such.an opinton The:results of our’
tests -disclosed no instances of ‘noncompliance: or other matters 'that are requnred to be
reported under Government Auditing Standards.

Purpose of t.h,ts,R.epo.rt o |

The purpose of this reportis solely to describe the.scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's intemal control.or on compliance. This report is an integral part of an audit
performed in accordance with Govermment -Auditing Standaids in considering the
organization’s internal control and.compliance. Accordingly, this Gommunication is not suitable
for any other purpose.

Dover,New. Hampshire
January 31, 2021
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GRANITE STATE INDEPENDERT LIVING Y

INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY
THE UNIFORM GUIDANCE

To the Board of Directors of
Granite State Independent Living
Concord, New Hampshite

Report on‘Compliance for Each Major Federal Program

We have audited Granite State Independent Living's.compliance with the types of compliance
requirements described in the OMB Compliarice .Supplement that could have a direct and
material effect on each of Granite State Independent Living's major federal programs for the
year -eénded September 30, 2020. Granite State Independent Living's. major federal prograins
are identified in. the summary of auditors” results section of the accompanying schedule of
findings and: quiestioned’ costs.

Management’s Responsibility
Management is responsible ‘for compliance with the requirements of laws, regulations,
contracts, and grants applicable.to its federal programs.

Auditors’ Responsibill'ty

Our responsibility’ is to express an opinion on. compliance for each of Granite State
Independenit Living's major federal programs, based on our audit of {he types of compliance
requirements, referred to above. We conducted our audit: of compliance in -accordance: with
auditing standards generally accepted in the United States of America; the standards
applicable to financial audits corntained in -Government Auditing Standards, issued by the
Comptroller General of the United States; and the audit requirements. of Titie 2' U. S. Code of
Federal Regulations Part 200, Uniform Admtmsa'abve Requirement, Cost Principlés, and Audit
Requirements of Federal Awards (Uniform Guidance). Those standards and Uniform
Guidance require that we plan and: perform ‘the. audit to. obtaifi reasonable assurance about
whether noncompliance with. the: types of - 4<:ompllance requirements referred to above that
could have a direct-and material effect on .a major federal program occurred. An audit includes
examining, on a test basis, evidence about Gramte State Independent Living's. compllance with
those requiréments and performing: such other procedures as we- cons!dered necessary-in the
circumstances:

We believe that our audit. providées a reasonable basis. for our opinion on compliance faor each
major federal program. However, our audit ‘does. not provide a legal determination of Granlte
State Independent Living' s .compliance.
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Opinion on Each Major Federal Program |

in our opinion, Granite: State. Independent Living complied, iin all material respects, with the
types of compliance requirements referred to:above that could have-a direct and material effect
on each of its‘major federal programs for the year ended September 30, 2020.

Reportion !iiternal Control Ovér Compliarice

Management of Granite State Independent Living is responsible for establishing .and
maintaining effective internal control over compliance: with the types of compliance
requirements referred to above. In planning and performing our audit .of ‘compliance, we
considered Granite' State Independent Living's internal control over comﬁlianc‘e with the types
-of requirements. that could have: a direct and material effect on each major federal program to
determine. the auditing procedures thiat-are appropnate in the circumstances for the purpose-of
.expressing an; opinion on compliance for each major federal program. and to test -and report.on
intérnal control over comphance in accordance with Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness, of internal contro! over-compliance. Accordingly,
we do not express an. opinion on the effectiveness of Granite State Independent Living's
internal control over compliance.

A déficiency in' ifiterial control over compliance exists when the des:gn or operation of a
cotitrol .over compliance does not allow management or employees, in the: normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness:in
internal’ control over compliance is a deficiency, or combination: of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance ‘with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis., A s:gmﬁcant deficiency: in. internal
control over ¢compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of & federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those.charged with governance. i .
Our consideration-of internal control over compliance was for the limited purpose described in:
the first paragraph of this. section and was not designed to identify all deficiencies in intemal
control over compliance that might be materia! weaknesses or significant deficiencies. We dld
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose 6f this report on intetnal control over comipliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

bare Metmmmstt 3 bobins.

Dover, New Hampshire
January 31, 2021
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GRANITE STATE INDEPENDENT LIVING

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED SEPTEMBER :30, 2020

A. SUMMARY OF AUDITORS’ RESULTS

, 1. The -auditors’ report expresses an unmodified opinion on whether the financial
statements of Granite State independent Living were prepared in ‘accordance ‘with
GAAP.

2. No S|gn|f icant deficiencies. relatlng to the :audit. of the financial statements are
reported in the Independent Auditors’ Report- on Intemal Control Qver Financial
Reporting and on ‘Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Govemment Auditing Standards. No
material weaknesses are reported.

3. Noinstances of noncompliance material to the financial statements of Granite State
Independent Living, which would be required to be reported in atcordance with
Government. Auditing Standards, were disclosed duting the audit.

4. No significant deficiencies'in internal: control over major federal award programs are
reported in the: Independent Auditors’ Report on Compliance for Each Major
Prograim and on Iiteral Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors’ report on compliance: for the major federal award programs. for
Granite State Independent Living expresses an unmodified opinion on all major
federal programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The program tested as a major program was: U.S. Department of the Treasury,
Coronavirus Relief Fund, 21.019.

8. The threshold for distinguishing between Type A and B programs was. $750,000.

9. Granite State Independent Living was determined to be a low-risk auditee.

B.. FINDINGS — FINANCIAL STATEMENTS AUDIT

None

C. FINDINGS AND QUESTIONED COSTS~MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS.
FOR THE YEAR ENDED SEPTEMBER 30, 2020

SOCIAL SECURITY ADMINISTRATION

FINDING 2019-001

Condition; The Qrganization did fot have written policies and procedures related to sub-recipient
‘monitcring and management as required under Uniform Guidance. Further, sub-recipient
agreements did not include certain elements required by Uniform Guidance.

Recommendation: ~ The Organization should address the weaknesses noted above by
implementing written policies and procedures related to sub-recipient monitoring and
management, in order to comply with Uniform Guidance. Further, sub-recipient agreements
should be amended to include elements required by the Uniform Guidance.

Current Status: Corrected.
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o~ Tools for Living
Life Independently

FY21 BOARD OF DIRECTORS

Chair & Secretary
Geoffrey Souther (2023-2)

Professional Affiliation: NH Department of Health & Human Services (retired)
15t Vice Chair

VACANT

: 2" Vice Chair
g Rev. Edward L. Costa Jr (2022-1)

Professional Affiliation: Conservative Congregational Christian Church, Ordained Minister

Treasurer
Ken Traum (2022-2)

Professional Affiliation: State of New Hampshire, Consumer Advocate (retired)
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" Iris Polley (2022-1)

“ro essional !!!"lla!llon: !obriety thru Photography, Group leader

Larry Smukler (2022-1)
G
'rolessnlonal Affiliation: New Hampshire Supreme Court

Mike Byrne (2021-1)

!rofessionam‘ H Uml!es States Marine Corp (retired)

Jaroslaw Hecka (2022-1)

- Professional Affiliation: Achievement Therapy Services, Physical Therapist

\

Theo Vougias (2022-2)

Professional Affiliation: Devine Millimet, Associate

Dave Qualey (2022-1)

Professional Affiliation: Mobility Works

Kevin Ennis (2022-1)

Professional Affiliation: Home Depot
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Kyra Leonard (2023-1)

Professional Affiliation: NH Department of Health & Human Services

Lorna Greer (2019-2)

Board members receive no salaries
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Erin Bassegio

PROFESSIONAL EXPERIENCE
Granite State Independent Living, Dover, NH

Associate Director of Community Services November 2020 — Present
s Manage Access Modification, Service Coordination, Employment, and ECSP Programs.
* Assist with the management of Title VIi, Part C and Title VI, Part B grants and reporting.
« Support program growth and the development of new funding sources and programs.

Independent Living Services Manager ‘November 2019 — November 2020
o Provided supervision of the statewide team of Independent Living Services Coordinators and Staff
Interpreter.
Employment & Independent Living Services Coordinator October 2018 — November 2019

¢ ldentified and utilized local, state, and federal rescurces to support employment and independent
living for people with disabilities.

New Hampshire Democratic Party Coordinated Campaign, Dover, NH

Field Organizer July — August 2018
Recruited, trained, and led volunteers in Dover, Barrington, Rollinsford, and Somersworth.

Managed data collection and entry into the VoteBuilder/NGP VAN database.

Supported start-up of the Dover field office and participated in strategic planning for the region.

Used social media outlets to maximize local campaign outreach and visibility.

” @ @

University of Rochester Medical Center, School of Nursing, Rochester, NY .
Assistant for the Clinical and Educational Resource Center September 2015 — July 2018
» Operated the Resource Center which included assessing and troubleshooting problems and
complaints from students, staff, faculty, and school visitors.
+ Oversaw office operations such as database and resource management.

AmeriCorps National Civilian Community Corps-FEMA Corps, Vinton, IA
Corps Member August 2014 — May 2015
« Worked as an Information Technology Specialist and Logistical Planner for FEMA.
s Participated in and assisted in arranging 10 events with non-profit and volunteer organizations
benefiting diverse communities in need across 5 states and the District of Columbia.

EDUCATION

Master of Arts in Social and Public Policy Graduated June 2018
SUNY Empire State College, Saratoga Springs, NY

e 3.86 GPA

+ Completed an advanced certificate in Community Advocacy

Bachelor of Arts in Individualized Studies Graduated May 2014
Edinboro University of Pennsylvania, Edinboro, PA

« Coursework concentration in Health & Nursing Sciences

s Minor in Psychology
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Qualifications Summary: Customer oriented professional with supervisory and/or Team
Leader experience. Strong administrative and organizational skills to plan, manage, and
execute day-to-day office operations. Experience in payroll preparation, billing, and
knowledge of DOT regulations. Demonstrated ability to listen, communicate (written and
verbal) with all levels of staff, vendors, and clients. Good decision-making skills and the.
ability to function well under stress while working in a fast-paced environment.

Education:

Oranite State College-Concord, NI .
June 2011

Bachelor’s Degree - Business Management.
o GPA 3.69

Employmeant:

Granite State Independent.Living — Concord, NH August 2015 - Present

Transgorralmn Manager
o Coordinate the transportation needs of GSIL consumer, broker clients as

well as those. within the public seeking (mainly) wheelchair accessible
transportation.

¢ Ensure that several company, fuudmg agencies and govemmeutal reports
(that document the variety of services we provide each ionth) are
generated.

¢ Oversee the maintenance of company vehicles to ensure the highest level

" of safety and efficiency.

e Oversee and actively participate as a State Certified School Bus Driver
Tramer the traning of all drivers including those with a school bus
certificate

o Maintain all driver qualification files
¢ Participate n: NH Transportation Assistance Program, NH State
. Coordinating Council for Comununity Transportation & Region 3-NHSCC

Student Transportation of America - Bradford, NH ~ July 2013 — March 2015

cJraining Supervisor
“State Certified Driver/ School Bus Driver Trainer

o Prepare & maintain driver/inonitor files of staff of 60+ including all
documents for their required background checks & clearances, school bus,
first.aid & CPR certifications, physicals & licensing for state & company
records



o Prepare & submit all weekly, monthly & annual reports of this training to
pupil transportation with the state of NH as well as direct report supervisor
with company

School Bus Driver - STA QOct. 2010 — March 2015

o Provide safe, reliable transportation to school age children to & from school
s Prepare daily & weekly reports & paperwork necessary to document this task
such as pre/post trip reports, mileage logs & student counts

Krystal's Restaurant - Aiken, SC July 2008 - July 2009
Shift Manager

s Assisted General Mgr with the shift operations

o Supervised crew of between 5-10 during the breakfast and lunch shifts

* Assigned specific tasks during shifts to optimize customer service. At end of
the shift | counted the drawers for the shift and prepared the deposits

e Processed shift inventory; ordered supplies based on need

Laidlaw Education Services — Peterborough, NH June 2000 — April 2007

Branch Manager

e Successfully coordinated the day to day operations for the safe transportation
of roughly 10,000 students for 4 separate school districts simultaneously

o This included assigning bus routes to drivers, reviewing the daily maintenance

schedule to ensure that there are plenty of safe buses for each run, and help

with training new and veteran drivers to keep in compliance with DOT

standards.

Processed weekly payroll for branch staff

Processed branch invoices for billing

Successfully maintained a monthly budget

Oversaw maintenance of over 100 staff and vehicle files for DOT and

company criteria

» Processed the necessary documentation of branch operations for company;
including daily, weekly, monthly and annual reports
Directed the recruitment of over 100 branch positions
Trained, supervised and evaluated staff, coached improvements; resulted in
multilateral staff achievement of work objectives

s  Successfully refined and implemented new projects

* Maintained a very high level of customer satisfaction

Laidlaw Education Services (other positions)
{

Driver Trainer — State Certified March 1997 — Present




Objective:

To obta n emp oyment w th an eth ca and forward th nk ng organ zat on offer ng opportunt es for
advancement.

Transportation Coordinator / Lead Driver, GSIL, Concord, NH - 11/2020 - Present
Current y serv ng as Lead Drver and Transportat on Coord nator. B ng and Schedu ng wheechar
transport. -

Team Lead, Coordinated Transportation Solutions, Concord, NH - 1/2018 - 5/2020

Served as Customer Serv ce Team Lead superv s ng a team of 20 CSR’s n a fast paced, h gh voume ca
center. Respons b tes ncude mantanngca gqua ty standards, broker ng med ca transportat on
requests, reso v ng esca ated ssues, staff deve opment and schedu ng.

Custome( Service Rep, Eversource Energy, Manchester, NH 12/2014- 12/2017

Perfarmed dut es of Customer Serv ce Rep n h gh voume, fast paced nbound ca center. Dut es nc ude
process ng customer payments, ass st ng customers wth nterpret ng b s, reg ster ng for ass stance
programs, d spatch ng emergency ne crews, fie d ng outage ca s, connect ng and d sconnect ng

res dent a serv ce and ma nta n ng customer records,

Team Lead, Carbonite, Lewiston, ME —7/2011- 7/2014

Performed dut es of Customer Serv ce Team Lead n our 150 seat techn ca support ca center. Dut es

nc uded manag ng the deve opment of a 25 person techn ca support team, rev ew ng reports by team
superv sor and prepar ng coach ng object ves for reps. Performed qua ty checks on tech support t ckets,
deve oped and rev ewed performance reports, dent fied areas to mprove, and mp emented measures to
mprove performance eve s and meet object ves. Exped ted and fac tated the escaaton of T er 2 tech
ssues. Worked w th eng neer ng to dent fy and reso ve software bugs. Ass sted w th Ul deve opment on
mob e apps.

Sales Representative, AT&T Wireless, Concord, NH — 3/2010-6/2011
Hed poston of comm ss onad Reta Sa es Support Rep. Educated customers on w re ess phone and data
opt ons. Met sa es quotas and revenue targets for new act vat ons, customer renewa s, and accessor es.
Ensured customer sat sfacton by resovng a customer ssues and concerns. Ba anced end of the day

transact ons, and prepared bank depos 1s. Performed account ma ntehance and troub eshoot ng of ce u ar

handsets and mob e broadband dev ces. Inst tuted grass-roots market ng campa gns to ncrease sa es and

attended techn ca tranng. Managed nventory and store cash. Mon tored store operat ons for audt
comp ance. Conducted ongo ng staff deve opment coach ng.



Hilary Gilbert:

Objective: To obtain employment in a professional organization that provides individuals with support in coordinating the
services that will help them be successful in their personal goals and treatiment plan. In addition to the latter, help clients
obtain quality services that are individualized and appropriate for their needs and help them live their life to the fuilest.

Professional Experience:
Aug 2017- Independent Living Services Coordinator-Granite State Independent Living -
Present
#» Help individuals acquire equipment or services to live independently in their envirommnent
Attend meetings with other service coordinators to discuss recent developments in GSIL
Perform home visits and complete paperwork with consumers to obtain services
Record notes on contacts with consumers in DAC's system used by GSIL
Work with the IMPACCT students in the classroom and after they finish the program

¥V V¥

Aug 2006 1o Paraprofessional Hollis-Brookline High School
Aug 2017
» Help students identify. and develop strategies rhey can use on academic tasks
#» Help students meet the goals and objectives as outlined in their [EP
# Collect data as outlined by case managers and therapists for students
#» Give feedback to case managers and other team members regarding students’ progress or issues

Feb 2005 to Lead Preschool Teacher Humpty Dumpty Learning Center

Sept 2004
# Design and implement curriculum for Pre-K age group
#» Develop and complete daily notes, monthly newsletters and developmental assessments
#» Communicate with parents on a daily basis about child's day and developmental issues

Sept2002to  Case Manager Community Council
Sept 2003
# Link clients to community resources and supports
Meet with clients and discuss concerns and treatment
Implement Individual Treatment Plans as outlined by team
Participate in weekly team meetings about clients
Complete paperwork required for agencies and to obtain services for clients and other related paperwork for
treatment of clients ‘

V¥ ¥V

2001 to (Part time) Respite Provider Area Agency V1
2004
# Locate recreational activities out in the community for clients to work on social and emotional skills and facilitate the
successful implementation of these skills ’
» Provide Area Agency documentation regarding visits and services offered
# Work and develop skills for success in home and community
3 Assist families in supporting the needs of the individual

Additional Experience:
#» Crotched Mountain Residential Life Skills Coach
» Head Start Lead Teacher .

¥ Parent Aid for Southern NH Services (wrote reports regarding supervised family visits)

# Member of Family Support Advisory Council of Area Agency (presently Gateways)

Education:
»> B.APsychology Dickinson College
Para-educator 11 Certification
Nonviolent Crisis Intervention Training
Workshops related to special needs and mental health issues

VOV W



Skot Jervis

Objective

Work Experience

Skills

Interests

Education

References

To secure a job'that will allow me to assist people with disabilities with improving
their lives.

Granite State Independent Li'ving
21 Chenell Drive
Concord, NH 03301

Services coordinator January 2002-Present
s Assisted numerous people with disabilities with overcoming barriers that
restricted their independence. Including, but not limited to, home
modifications, acquiring adaptive equipment, benefits enrollment, vehicle
modifications, and peer support.
+ Organized and/or participated in numerous outreach presentations in
order to inform other agencies about the services Granite State Independent
Living can offer the population they serve.

| consider myself to be quite computer literate; skilled with Microsoft Office and
easily adapt to new database/data entry systems as necessary.

Photography, technology, exercise

Keene State College

229 Main Street

Keene, NH 03431

Dates attended: 1999-2001

Masters in Education :
School Guidance Counselor Certification

Keene State College

229 Main Street

Keene, NH 03431

Dates attended: 1995-1999

Bachelors in Elementary Special Education & Psychology

Central High School

207 Lowell Street
Manchester, NH 03104
Dates attended: 1983-1987

References available upon request



Dawn M. Keddy

HIGHLIGHTS OF-QUALIFICATIONS

Proficient in providing direct setvices, employment coaching, and refeirals to consumers
Compassionate in conversing with consumers in delicate situations

Skilled in explaining detailed infonnation, istructions, and regulations

Adept at interviewing and counseling, especially with regard to detailed procedures
Efficient in examination, verification, and subimission of specialized data,

Proficient at leaming and utilizing proprietary software

RELEVANT EXPERIENCE
Client Service

Provide employment coaching, counseling, and support.

Assist, conswners in reswune writing, mock interviewing, and job application process
Provide. guidance to acquire-aud submit proper forms, and follow procedures
Maintain regular contact.to address questions, concems, or changes

Match qualified conswners with prospective employers

Ability to admninister personality, career interest, and academic aptitude assessments

Introducing and Explaining Programs

Present. program orientations in a personalized setting

Provide individualized instructions for conswner participation

Guide and support consumers in identifying and reaching their employment goals
Identify, mediate, and resolve conflicts

Outreach and Reporting

Engage in outreach services to communities, employers, and individuals

e Attend employer and partner meetings to market and present programs

¢ Submit. detailed and accurate programn reports

¢ Maintain consumer records and perfonn routine evaluations

¢ Initiate and participate in advisory meetings

» Ability to draft and execute employment contracts
EMPLOYMENT HISTORY
Granite State Independent Living IL Services'& Employment Coordinator ~ 03/2017 - Present
New Hampshire Job Corps Adussions Counselor 03/2016 - 03/2017
Tri-County CAP — Workplace Community Job Specialist/

Success Career Center On-the-Job Training Developer 04/2013 - 03/2016
Tri-County CAP - Transit Dispatcher 12/2012 - 042013
Androscoggin Valley Hospital Patient Access Representative 1072010 - 02/2012
AFLAC Assurance Co. Inc. Insurance Agent 06/2007 - 06/2008

Berlin City Chevy Service Advisor/Warranty Rep 09/2006 - 05/2007

EDUCATION



Dawn M. Keddy

Ashford University

BA Social and Criminal Justice

" White. Mountains Community Colleggz

AS Criminal Justice
AS Computer/Infornmation Technology
AS Automotive Technology

Clinton, I4
2013

Berlin, NH
2010
2010
2006



Madeline Olic Ruano

Job Objective

A Service Coordinator position with a social service agency that utilizes my excellent organizational and
communication skills, involves advocacy and Community and Consumer Education/Qutreach and identify and
utilize local resources in support of community living for people with disabilities.

Work History

2009 - present IL Service Coordinator — Granite State Independent Living, Concord, NH

- Maintain in outreach activities to members of the general community,
- Provide information and referral.

- Advocacy on behalf of consumers.

- Direct services to people with disabilities.

2007 - 2009  Deaf Service Manager — Granite State Independent Living, Concord, NH

- Oversee the program service.

- Assist the orienting, evaluation and supervise staffs.

- Education to Community and Consumer Qutreach.

- Assist in the development, implementation and review of consumers’ (Ls.

1996 - 2007  Program Director — Northeast Independent Living Program, Inc., Lawrence, MA

" - Oversee the program budget and program service.
- Provide peer mentoring and IL training to consumers.
- Provide supervision and training to staff, Intern and Volunteers.
- Plan and implement peer, support and skills training to consumers and community providers.

1994 - 1996 Program Director — North Suffolk Mental Health Associates, Chelsea, MA

B.S.
AS.

- Qversee the program services and budgets.

- Develop new policies for the program services. .

- Assist in interview, hiring, orientation training, and evaluation system for program.

- Monitor staff schedule/routines. .

- Meeting with Program and OMH Administration and contracting team members with agencies.

Education

Sign Language Interpreter, University of New Hampshire at Manchester, Manchester, NH
Medical Technician, Rochester Institute of Technology/NTID, Rochester, NY

Leadership and Training

Training in conflict-resolution skills, HIPPA, Mental Health Overview, Microsoft Lyncs, and professional training.
Fluent in American Sign Language.

VR Deaf & HOH Advisory Committee, UNH-M Sign Language Interpreter Advisory Meeting, NECC Sign Language
Interpreter Advisory Meeting. :

References available on request,



Maryanne H.C. (MHC) MacLeod

Recent Work Experience:

Granite State Independent Living, Concord, NH
April 2021—present
Independent Living and Employment Coordinator

Assist individuals with disabilities to achieve their independent living goals, including '
developing home access, housing and transportation opportunities.

Assist individuals with disabilities in preparing for, seeking and maintaining employment
through the Ticket-to-Work and Vocational Rehabilitation programs.

Farmsteads of New England, Epping, NH
September 2017—present
Employment and Transition Services Coordinator

Manage Employment Services, including job develcpment, joh coach training,
employment database upkeep, employment contacts, consumer documents and similar. Train
both consumers and job coaches on employment search techniques and strategies.

Manage School Transition Services, including supervision of Rehabilitation Assistants,
assisting in the development of IEPs, billing, sales presentations, providing back up for RA's,
transition planning, etc.

Mentor/DSP to individuals with various developmental disabilities to participate in the
community, develop social connections and social skills, develop and enhance marketable work
skills and dispositions. Assist in the development of ISA goals and strategies,

One Sky Futures, Newmarket, NH
August 2008 August 2017
Program Manager: Employment and Educational Services

Manage School Transition Services, Community Participation Services, vendored
Participant Directed and Managed Services, Vocational Rehabilitation and Private Pay services
for up to 30 individuals with disabilities.

Supervise, schedule and manage up to 28 Direct Support Providers/Rehabilitation
Assistants/Job Coaches

Develop and implement Individualized Education Plans, Individualized Flans for
Employment and Individualized Service Plans. Develop and create customized learning
experiences to achieve individuals’ goals. Comply with all state CPS (He-M 507) regulations
and requirements for annual inspection.



Provide direct supports, when needed, for individuals served.

Living Innovations Support Services, Greenland, NH
August 2003-—-July 2008
Program Manager :
Manage Day Habilitation, Residential, and School Transition Services programming for
up to 22 individuals with disabilities. Supervise up to 20 support providers.
Implement and assist in the development of customized service plans for students and
adults with disabilities. Provide direct supports, when needed, for individuals served.

Atlantic Culinary Academy (Mcintosh College}, Dover, NH
January 2001-duly 2003
Chef Instructor/General Education Curriculum Coordinator
‘ Responsible for developing and implementing general education curriculum in
compliance with NEASC and American Culinary Federation certification requirements.
Instructor for: Culinary Math and Culinary Professional Development courses.
Advisor to multiple student organizations. Accuplacer advisor. Mentor.

Educati | Training.

Basic Employment Services Certificate
Association of Community Rehabilitation Educators (ACRE), 2008

Master of Adult and Occupational Education
University of New Hampshire, 2000

Graduate Certificate in Adult Education
University of New Hampshire, 2000

Bachelor of Arts in English
University of New Hampshire, 1992
Phi Beta Kappa; Magna Cum Laude -

Licensed Educator; Culinary Arts, Restaurant Management (Endorsement 903)
State of New Hampshire Department of Education
Expires June, 2021



ZAHARA NASSALI

Independent Living/Employment Coordinator

Nonprofit Management and Global Leadership 6/22/2020 -CURRENT
Watden University
Direct Support Certificate in Human Services 2018 -2020

Middlesex Community College

Bachelors in Information Technology 2005 -2009
Makerere University

Granite State Independent Living , 21 Chennel 5t, Concord NH, 03301 031'171202, ~CURRENT
Independent Living/Employment Services Coordinator

Key Responsibilities

= Provide information and referral services to members of the general community, service providers, community
organizations, employers, family members, and individuals with disabilities.

» Conduct intakes; assess consumer needs; develop independent Living plans with consumers; provide independent
llving services and skill-bullding.

* Maintaln high-quality records of consumer and community contacts through DACS, Doc-Star, and other systems as
requested.

o |dentify and utilize local resources in support of community living for people with disabilities such as referral and
service resources; housing and transportation services; services.

« Evaluation of home, vehicle, and community sccessibility needs, facilitate the AMP process by assisting consumers
seeking Title VII, Part B or other AMP funding in accessing comparable benefits, locally and statewide; provide
support, as needed, toward establishing eligibility; contact vendors, consult on project design and implementation,
obtain bids, verify project completion.

» Help people with disabilities accomplish their independent living goals and achieve greater levels of seli-
determination. :

Participate in outreach presentations and individualized outreach on disability topics for the general community;

including service providers, community organizations, consumer groups, and employers.

« Support and encourage consumer self-advocacy efforts and when necessary and requested, advocate on behalf of
consumers,

« Conduct travel training by educating individuals on how to use the public transportation systerm in order to access
his/her community, This includes how to read a map/schedule in order to plan a trip and riding the buses with the
trainees until they feel comfortable using the public transportation system alone. Help coardinate other transportation
services as needed.

» Work one-on-one with individuals whe wish to leave a long-term care facility in order to live independently in the
community. '

* Support youth with disabilities as they transition to becoming independent adults.

s Connect people with disabilities with their peers so they can help each other achieve individual and shared community
goals. Assist in providing GSILA€™s Peer Support activities for the region in which you work.

= Support individuals who wish to maintain or obtain employment in achieving their goals. Assist in providing
Employment services for the region in which you work.

= Conduct other duties as assigned that will increase options for persons with disabilities 1o live independently in the
cemmunity.

« Respansible for coerdinating program services including intake, assessment, job-seeking skills training, job
development, placement, and ongoing support.

* Market GSIL employment programs and services to businesses, community agencies, schools, funding sources, and
perticipants.

+ Provide direct services as needed and assigned.

* Providing and maintaining all written reports and documents in a timely fashion.

s Supervise and evaluate assigned staff including coordinating orientation, ongoing training, and keeping them Informed
on all pertinent information,

» Timely input of data into all required data systems (internal and externa!) completely, consistently, and accurately.

v

Cooperate for Human Services |, 420 Bedford Rd Lexington MA, 02420 02/28/2020 -02/17/2020
Assistant Program Manager

Key Responsibilities
+ Supporting the staff help individuals achieve their ISP goals in accordance to the organizationi€™s values and DDS



regulations.

» Accompanying individuals to recreational activities and appointments as needed.

+ Maintaining required documentation according to DDS and other regulatory standards.

+ Assisting and supporting individuals with their choices and helping them nurture relationships with their families,
relatives, and friends.

+ Making Schedules and finding coverage in case of call-outs and inevitable circumstances.

= Updating individuals, demographics in case there is a change to their information like doctors, service fees, or social
security.

« Recording their Census information for proper billing.

« Documenting individua! daily logs for reference when | complete their monthly progress notes,

« Transcribing their monthly Medical Treatment Records for proper Medication administration according to MAP
policies ad regulations.

« Supporting individuals with their decisions and encouraging them to make healthy choices which enables them to be
better advocates for themselves.

» Updating Financial Transaction Records of individuals for eesy management of their funds and updating their service
fees whenever their SSI benefits change.

s Supervising staff and ensuring that the folks we serve are getting the attention required for their activities and
involvement in the community, )

* Updating the weekly/monthly schedule and making sure there is coverage should we have a staff shortage.

+ Summarizing monthly progress notes for ISP meetings and attending them to set new goals for individuals.

» Updating individuals, demographics in case there is change to their information like doctors, service fees or social
security.

« A: Recording their Census information for proper billing.

» A: Administration of medications to indlviduals that we support in accordance to MAP policies and Regulations.

s Supporting individuals with their decisions and encouraging them to make healthy choices which enables them to be
better advocates for themselves.

« Assisting individuals with their activities of daily living according to their needs.

* Making appolhlmems with their Health Care Providers and making sure to take them for these appointments promptly
and as needed.

+ Documentation of Encounter forms and Medlcation treatment forms for Doctor&€™s appeintments so that individuals
get the right doctors

Till Inc , 20 East Brook Rd Dedham MA, 02026 12/05/2016 =2019
Direct Support Professional |

Key Responsibilities
+ Assisting individuals with their activities of daily living.
« Collecting data and recording behavioral and physica! challenges.
* Administration of medication for individuals that are no self-medicated and completing documentation in accordance
to MAP regulations.
» Supporting individuals live as independently as possible. Helping individuals accomplish their goals as per the ISP
= Supporting individuais in advocating for themselves. | am the human resource officer in the residence that | work at,
¢ Help individuals to complete fire drills every month as the fire safety officer for the residence,

Seven Hills Foundation , 81 Hope Ave Worcester MA, 01602 10/12/2016 -2019
Direct Care Professional

Key Responsibilities are the same as Till Inc

Action to Positive Change on People with Disabilities , Kampala Uganda 2009 2015
Assistant Procurement Tearn Manager /Volunteer

Key Responsibilities
» Initiation of contact with privale sponsors to donate equipment to the NGO
» Collaboration with procurement manager to acquire and purchase reliable material to manufacture movement
gadgets for children with disabilities using rudimentary methods at the lowest cost.
» Assist the procurement manager with networking and negotiation to find new partners
+ Finalizing details of orders and deliveries.

Zed Carpentry Hardware, Kampala Uganda 2011 -2018
Managing Director

Key Responsibilites

e Supervise and manage overall business operations which includes acquiring lega! of legal licenses and signing lease
agreements with landlords.

« implementation of marketing and sales strategies in order to meet and exceed customers’ expectations with minlmum
charges.

« effectively and efficiently take stock of all merchandise in an effort to balance supply with demand.

« Handle commercial issues with banks so as to expand business operations in targeted areas.

« Setting up and maintaining business bank accounts and payment processing plus mansgement of imported products
and processing their clearance from the revenue suthorities.

Action to Positive Change on People with Disabilities , Kampala Uganda 2000 -1015
Community Outreach Program Volunteer

+ Rehabilitation of orphaned and abandoned children back into their respective communitles.



Employee Total Satary  Salary paid by Contract

AMP Access Specialist - Erin Bassegio S $ 11,000.00
IL. Services Coordinator - Dawn Keddy S $ 5,510.70
IL Services Coordinator - Hilary Gilbert $ S  4,100.90
IL. Services Coordinator - Skot Jervis S $ 7,866.40
. Services Coordinator - Madeline Qlio S $ 8,467.00
IL Services Coordinator - Zahara Nassali s S  4,000.00
IL Services Coordinator - Maryanne Macleod S $  4,000.00

Transportation Manager - Sara O'Dougherty $ $ 7,023.15

Transportation Coordinator- Norman Hart S $§ 7,597.20

TOTAL PART B SALARIES & WAGES $ 59,565.35



