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603-271-3986 1-800-852-3345 Ext. 3986
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Associate Commissioner

May 9, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

- Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Minority Health and Refugee Affairs to enter
into a contract with the Louis Karno & Company LLC (YC# 170921, B001) 31 Warren Street, Concord, NH
03301, to develop a Strategic Communication Plan and Products that assist Office of Minority Health and
Refugee Affairs in creating awareness of the factors that influence the health of New Hampshire residents, in an
amount not to exceed $24,100.00 effective June 6, 2013 or date of Governor and Council approval, whichever is
later, through August 31, 2013. Funds are available in State Fiscal Year 2013 and anticipated to be available in
State Fiscal Year 2014 upon the availability and continued appropriation of funds in the future operating budgets,
with the authority to adjust amounts within the price limitation and amend the related terms of the contract
without further approval from Governor and Executive Council. '

05-95-95-950010-5010 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SERVICES,
HHS: COMMISSIONER, OFFICE OF THE COMMISSIONER, OMH PARTNERSHIP GRANT

SFY Appropriation Class/Object - Class Title Amount
2013  /010-095-50100000 102-500731 Contracts for Program Services $ 3,900.00
2014 010-042-79230000 102-500731 Contracts for Program Services $20,200.00 |
? $24,100.00
EXPLANATION

The purpose of this request is to develop a strategic communication plan and products that assist the Office of
Minority Health and Refugee Affairs in creating awareness of the factors that influence the health of New
Hampshire residents. Studies show the NH’s population is aging and becoming more diverse. Health needs and
outcomes vary for different groups in the state, suggestlng the need for public policy responses appropriate to
these different population groups. This contract will take an important step in improving our state’s overall
health by raising awareness of health disparities, partlc_ularly for racial and ethnic minority populations, and
promoting health equity using effective communication-tools. The creation of a strategic communication plan
and associated tools will increase ability of a wide range of audiences from state policymakers to residents, to
recognize and address health disparities and promote health equity. '
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If Governor and Executive Council should not approve the contract the Office of Minority Health and Refugee
Affairs will not fulfill the objectives of the State Partnership Grant to improve Minority Health within the project
timeline, and will forfeit the opportunity to secure the commltment of key parnters throughout the state to learn
about and advance health equity. '

Under this contract, the vendor agrees to work in partnership with the Office of Minority Health and Refugee
Affairs to fulfill the following tasks as outlined further in EXhibit A. Scope of Services:

1.~ Create a Communication Plan — working closely with the Office of Minority Health and Refugee
Affairs and partners to create a strategic communication plan to increase awareness of and
promote health and equity in New Hampshire.

2. Develop Communication Products as an educational tool about health and equity — products will
be used in presentations to professionals, leaders and decision makers.

3. - Test language and messaging with New Hdmpshire community groups to ensure effective and
appropriate messaging to promote equity. -

4, Assist in fostering partnerships, networks and community channels to disseminate materials once
produced.

5. Liaise between Office of Minority Health and Refugee Affairs and partners to develop
connections that will allow for sustained relationships after contract end.

6. Assist Office of Minority Health and Refugee Affairs and partners in the creation of best
methods to harness current health reform momentum to advance health equity.

7. . Participate in ongoing monthly meetings with the Office of Minority Health and Refugee Affairs.

- The Request for Proposals was posted on the Department 6f Health and Human Services website beginning
March 4, 2013, and advertised in the New Hampshire Union Leader for three days: March 8, 10 and 11, 2013.
The Office of Minority Health and Refugee Affairs gave the option for potential bidders to submit a letter of
intent by March 18, 2013. Two letters of intent were rece1yed and one proposal was submitted by the due date
of April 03, 2013. A four-person team including two staff members of the Office of Minority Health and
Refugee Affairs, an employee from Division of Public Health Services and an employee of Endowment for
Health evaluated the proposal. All reviewers are knowledgeable about health disparities, health equity, and/or )
minority and underserved population concerns throughout the state. Each member of the team ranked the UQK
proposal based on review criteria outlined in the Request for Proposals. A Bid Summary including the list of
bidders and the review criteria with final scores is attached. Louis Karno & Company LLC achieved a total score
of 65.3 and was selected for funding. Despite the low score the review team showed confidence in Louis Karno
& Company, selecting them as the potential bidder. The ﬁroposal was approved with conditions and a meeting
was set up with the bidder. At the meeting the conditions were discussed and the bidder allowed to showcase
their ability to develop communication strategies and ways to connect with a diverse audience in meaningful
ways; a point which did not come across in their proposal resulting in the low scores received during the bid
review process. : :

Awarding Louis Karmno & Company LLC the Awareness and Promotion for Health Equity contract will be a
judicious use of funds. The company has a proven record of using sound research and strategic planning to get
messages to the appropriate audiences effectively and efficiently. Louis Karno & Company LLC has the ability
to create a communication strategic plan and the tools required to increase the ability of partners to recognize and
address racial and ethnic health disparities and promote health equity. These strengths fall in line with the
deliverables listed in Exhibit A. Scope of Services. '
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Performance for this contract will be monitored monthly and will include adherence to the timeline and
deliverables listed in Exhibit A. Scope of Services. Performance measures to be assessed include:

Work collaboratively and communicate effectively with the:j Office of Minority Health and Refugee Affairs and
partners to identify equity assumptions and effective language specific to the NH landscape.

1. Provide two brief monthly progress reports as well as a final report at the end of the prOJect
showing progress made towards the NH Awareness and Promotion of Health Equity Project.

2. Follow work plan, maintain timelines and notify the Office of M1nor1ty Health and Refugee
Affairs with any changes in work plan or timeline.

3. Submit monthly invoices/expenditure reports in a timely manner and with supporting details.

4. Submit other project reports and updates as/requested.

5. Responsiveness to provide all required assufrance and certifications.

Area served: Statewide

Source of Funds: One hundred percent Federal Funds derived from the federal State Partnership Grant to
Improve Minority Health as awarded by the United States ]j)epartment of Health and Human Services

In the event that Federal Funds become no longer availablé, General Funds will not be requested to support this
program. ‘

Respectfully submitted,

Trinidad L. Tellez, M.D.
Director

o YOl
Approved by: \(), A

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to Jjoin communities
and families in providing opportunities for citizens to achieve health and independence.
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FORM NUMBER P-37 (version 1/09)

Subject: Louis Karno & Company LLC, Awareness and Promption of Health Equity

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

1. IDENTIFICATION. ’

GENERAL PROYISIONS

1.1  State Agency Name

Department of Health and Human Services
Office of Minority Health and Refugee Affairs

1.2 State Agency Address

97 Pleasant Street, Thayer Building
Concord, NH 03301

1.3  Contractor Name

1.4 Contractor Address
31;Warren Street, Concord NH 03301

Louis Karno & Company LLC

1.5 Contractor Phone 1.6  Account Number 17  Completion Date 1.8  Price Limitation
Number 010-095-50100000-103 ’f

603-224-5566 010-042-79230000-103 August 31, 2013 $24,100.00

1.9  Contracting Officer for State Agency

Yewande Jordan, Communication Access Coordinator

1.10  State Agency Telephone Number

(603)271-8557

1.11 Contractor Signature / 1.12  Name and Title of Contractor Signatory

/
=7 @E

Jayme H. Simoes, President

}ﬁckn(ﬂdgement' State of_A7/#£, County of Wm/ﬂd{_.
-

- ?L = S s
Oné 0‘?/ e undersigned officer, personally appeared the person 1dent1ﬁed in block 1.12, or satisfactorily proven to be the
perdo whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity indicated in block

AT 12:- 7 - ;
7 Slgi}ature of Notary Public or Justice of the Peace

I s et NSt
T 133% Name and Title of Notary or Justice of the Peace

T BETTINAJ. PRESTON, Notary Public
My chmIs.,:cn Explres August 11,2015

1.15 Name and Title of State Agency Signatory

Trinidad Tellez, Director

1.14  State A cy Signatyre
N

1.16  Approval by the N.H. Department of Adminisfration, D1v1snon of Personnel (if applicable)

By: o Director, On:
1.17 Approval by the Attorney General (Form, Substance and: Executlon)
® ML
By: Jeanne P HNe~re 23 ﬂﬁafne,_? Qn: /5/14A4_l 263

1.18  Approval by the Governor and Executive Council

By: ' (jn:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date™).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any

~ payments hereunder in excess of such available appropriated
fonds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
_ performance hereof, and shall be the only and the complete

. compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
ho event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
'AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
iContractor shall comply with all statutes, laws, regulations,
‘and orders of federal, state, county or municipal authorities
:‘which impose any obligation or duty upon the Contractor,
mcludmg, but not limited to, civil rights and equal opportunity
Jaws. In addition, the Contractor shall comply with all
‘applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
.not discriminate against employees or applicants for
@employment because of race, color, religion, creed, age, sex,
-handicap, sexual orientation, or national origin and will take

'affirmative action to prevent such discrimination,

£6.3 If this Agreement is funded in any part by monies of the

' United States, the Contractor shall comply with all the
[ provisions of Executive Order No. 11246 (“Equal
' Employment Opportunity”), as supplemented by the

;regulations of the United States Department of Labor (41
“C.F.R. Part 60), and with any rules, regulations and guidelines

“ as the State of New Hampshire or the United States issue to

- implement these regulations. The Contractor further agrees to

» permit the State or United States access to any of the

. Contractor’s books, records and accounts for the purpose of

; ascertaining compliance with all rules, regulations and orders,
' and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.
- 7.1 The Contractor shall at its own expense provide all
. personnel necessary to perform the Services. The Contractor
" warrants that all personnel engaged in the Services shall be
. qualified to perform the Services, and shall be properly
+ licensed and otherwise authorized to do so under all applicable
. laws.
. 7.2 Unless otherwise authorized in wrltmg, during the term of
' this Agreement, and for a period of six (6) months after the
, Completion Date in block 1.7, the Contractor shall not hire,
+ and shall not permit any subcontractor or other person, firm or
* corporation with whom it is engaged in a combined effort to
o perform the Services to hire, any person who is a State
' employee or official, who is materially involved in the
! procurement, administration or performance of this
¢ Agreement. This provision shall survive termination of this
. Agreement.
¢ 7.3 The Contracting Officer specified in block 1.9, or hlS or
. her successor, shall be the State’s representative, In the event

of any dispute concerning the interpretation of this Agreement,

~ the Contracting Officer’s decision shall be final for the State.

s,

Contractor Initials:
Date:
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
“absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to thé State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
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Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor

;_an employee of the State. Neither the Contractor nor any of its
'officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers’ compensation

for other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
'The Contractor shall not assign, or otherwise transfer any
!interest in this Agreement without the prior written consent of
'the N.H. Department of Administrative Services. None of the
{Services shall be subcontracted by the Contractor without the
|prior written consent of the State.

'13. INDEMNIFICATION. The Contractor shall defend,
“indemnify and hold harmless the State, its officers and
remployees, from and against any and all losses suffered by the
i State, its officers and employees, and any and all claims,

, liabilities or penalties asserted against the State, its officers

; and employees, by or on behalf of any person, on account of,

"based or resulting from arising out of (or which may be .

claimed to arise out of) the acts or omissions of the

* Contractor. Notwithstanding the foregoing, nothing herein
; contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby

" reserved to the State. ’Il‘hlS covenant in paragraph 13 shall
* survive the termmatlor[l of this Agreement.

. 14. INSURANCE. |

© 14.1 The Contractor shall at its sole expense, obtain and
* maintain in force, and|shall require any subcontractor or
: a551gnee to obtain and[ maintain in force, the following

. insurance;

. 14.1.1 comprehensiv

general liability insurance agalnst all
claims of bodily m_]urgl death or property damage, in amounts

* of not less than $250,000 per claim and $2,000,000 per

occurrence; and

14.1.2 fire and extended coverage insurance covering all
" property subject to subparagraph 9.2 herein, in an amount not
i less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall

* be on policy forms and endorsements approved for use in the.

State of New Hampshire by the N.H. Department of

| Insurance, and issued by insurers licensed in the State of New

Hampshire.

" 14.3 The Contractor shall furnish to the Contracting Officer

. identified in block 1.9, or his or her successor, a certificate(s)

of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each

d2§-

Contractor Initials:

Date:
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certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers” Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall furnish
the Contracting Officer identified in block 1.9, or his or her
successor, proof of Workers’ Compensation in the manner
described in N.H. RSA chapter 281-A and any applicable
renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers” Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

" 16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
fajlure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is
the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.
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20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in

the interpretation, construction or meaning of the provisions of
this Agreement.

22. SPECIAL PROVISION S. Additional provisions set forth
in the attached EXHIBIT C are incorporated herein by
reference. '

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials: _ d-5
Date: __ S78/03
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EXHIBIT A

SCOPE OF SERVICES

Under the contract, the Contractor shall work with the Department of Health and Human
Services Office of Minority Health and Refugee Affairs (OMHRA) to develop a strategic
communication plan and products that assist OMHRA and partners in creating awareness
of the factors that influence equity, and the health of New Hampshire residents. The
Contractor will engage in a process that will culminate in the creation of a
communication strategic plan and tools to increase the ability of partners to recognize and
address racial and ethnic health disparities and pfomote health equity.

Services are defined to include, but not be limited to the following activities:

1. Create a Communication Plan - working clbsely with OMHRA and partners to
create a strategic communication plan to 1ncrease awareness of and promote health
and equity in New Hampshire. ‘

» Research national best practlces and tested messaging for
communicating about health and equity.

» Translate information obtained from research of national best practlces
into actionable plan that is targeted and tailored to New Hampshire,

» Incorporate feedback from OMHRA and partners into the
communication plan.

2. Develop the following educational tools about health and
equity — products will be used in presentatlons to professionals, leaders and
decision makers:
= Customized, tallored talking pomts about health and equity for
different audiences.
»  Compelling stories that are likely to engage new partners and can be
tailored for promotional use. :
= A toolkit to be used by organizations or leaders. For an example from
a slightly different ﬁeld see the Opportunity Agenda’s American
Opportumty A Toolkit'

3. Test language and messaging with New Har;'np‘shire community groups to
ensure effective and appropriate messaging to promote equity.

http: {lopportunityagenda.org/files/field flle/Amerucan%ZOOggortumty%ZO-

%20A%20Toolkit 2.pdf -
Contractor Initials <-$-

Date ﬂP//B
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4. Assist in fostering partnerships, networks and community channels to
disseminate materials once produced.

e Identify and meet with key oplmon leaders.

e Develop an envoy program.

5. Liaise between OMHRA and partners to develop connections that will allow
for sustained relationships after contract end.
e Introduce OMHRA and partners to key opinion leaders throughout the

state and use these connectlons to test out messaging

6. Participate in ongoing monthly meetings with OMHRA, as illustrated
below, discuss progress and make any needed decisions collaboratively.

= Meetings will be conducted in-person at OMHRA. In certain
circumstances, phone meetings may be substituted for in-person
meetings if approved by the Communication Access Coordinator.

= At monthly in-person meetings with OMHRA, the selected
bidder/contractor will report on their progress orally and in writing
towards meeting the performance measures, and overall program goals
and ob_] ectives to demonstrate they are meeting the minimum required
services for the proposal.

7. Plan and co-facilitate public forum to disseminate communication plan and key

messaging points with recommendations for next steps.

OMHRA/Bidder Timeline and Meeting Schedule:

Timeline Purpose Deliverables

Within 2 weeks of project Meet key staff to review Bidder to take notes and

start or by June 15, 2013 schedule of project and provide summary of items

(Projected start date is expectations/deliverables discussed and agreed next

June 6, 2013) ' steps, including bi-monthly
convening schedule

Contractor Initials J- S-
Date </ Z,FZ )E
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July 19, 2013

Update on:
communication
plan and products
developed thus far —
(see above for
detailed specifics).
Update on contacts
with key opinion
leaders and progress
to date.

Who has been
contacted for
development of
OMHRA network
base? Set up times
to meet and greet?

Notes/summary.

Draft recommendations.

August 2, 2013 To discuss initial Notes/summary.
draft of finished Present drafted product.
product. ‘
Draft Draft recommendations.
communication
plan, key messages, | Review with OMHRA and
and compléte partners. Next steps
toolkit, review discussed.
barriers/
recommendations.
August 16, 2013 To approve final Notes/ summary.
products.
Recommend next Final draft products
steps. provided for feedback.
August 30, 2013 Final monthly Final products provided.
meeting with
OMHRA. Public forum held to share
Plan and host public | results of project.
forum to share '
results.

Final Product, Recommended Next Steps and Product Sustainability.
1. The creation of a communication strategic plan and tools to increase the ability
of partners to recognize and address racial and ethnic health disparities and promote

health equity.

o

Contractor Initial .5
Date 4 Zé/\?
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2. Recommend next steps to increase awareness about health and equity in New
Hampshire. ]

3. Recommend partnerships, communication channels and networks to best assist in
next steps to promote health and equity.

4. Recommend effective ways to provide linkages between organizations and
community members to increase awareness of health disparities and
promote health equity.

5. Recommend ways to create a growing awareness of inequalities that influence New
Hampshire’s people, institutions, and organizations and inspire people to act.

. 6. Recommend ways to create a more inclusive audience beyond healthcare
organizations, including nontraditional partners for ongoing engagement.

7. Listening to perspectives from nontraditional| partners is essential for applying
new ideas.

Performance Measures ‘
OMHRA is committed to tracking performance measures that uphold the integrity of
project outcomes. As stewards of state and federal funds OMHRA strives to assure that
all services are measurable, evidenced-based and cost efficient. The contractor will be
held by the following performance measures:
1. Work collaboratively and communicate effectively with OMHRA and
partners to identify equity assumptlons and effective language specific to the
NH landscape.
2. Provide two brief monthly progress reports as well as a final report at the end
of the project showing progress madeitowards the NH Awareness and
Promotion of Health Equity Project.

3. Follow work plan, maintain t1me11nes and notify OMHRA with any changes
in work plan or timeline

4. Submit monthly 1nv01ces/expend1ture reports in a timely manner and with
supporting details. :

5. Submit other project reports and updates as requested (see Section 3.1.5.).

6. Responsiveness to provide all requlred assurance and certifications.

|

Fiscal Standards

Funds awarded shall be used solely to support the service described herein. The funded
contractor will be expected to keep records of act1v1t1es related to OMHRA funded

- programs and services. Payment for contracted serv1ces will be made upon compliance
with reporting requirements. Funded contractors w111 be accountable to meet the scope of
services. Failure to meet the scope of services may jeopardize the funded contractor’s
current and/or future funding. Corrective action may include actions such as a contract

Contractor Initials 7, <.
Date
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amendment or termination of the contract. Duriné the contract period OMHRA may
adjust contract amounts based upon utilization, fiscal expenditure and other contract
requirements. Any reallocations will be carried out through the contract amendment
‘process. ‘

DHHS/OMHRA will hold back 10% of the value of the contract until OMHRA has
established that performance measures and deliverables have been met in a satisfactory
manner. g

There is no match required for this project, althopigh bidders are Strongly encouraged to
leverage existing resources or provide description of in-kind services, if applicable.

The contractor shall maintain detailed financial récords that correspond to this contract.
The contractor shall follow the budget template provided in this RFP when submitting
budget requests and invoices. Financial expenditure reports shall be submitted to-
OMHRA on a monthly basis. A regular organizational contact person shall be established
for ongoing communication regarding fiscal systems, payments and invoicing.

Contractor Initials F. S-
Date .« 4
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EXHIBIT B

CONTRACT PRICE

In consideration of the satisfactory performance of the Services as determined by the State, the State agrees to pay
over to the Contractor, funds not to exceed $24,100.00 '

1.

CDFA Title:
CDFA No:

Award Name:

Federal Agency:

Payments under this contract are not to exceed $24,100.00 for the budget period beginning June
6, 2013 or date of Governor and Council Approval through August 31, 2013.

Funding of this contract is contingent upon the continued sufficient funding of the Office of
Minority Health Federal State Partnership Grant as awarded by The Office of Minority Health for
the budget period beginning June 6, 2013 or date of Governor and Council Approval through
August 31 2013. , '

Reimbursement for services provided shall be made by the State ona monthly basis after receipt
and review of monthly expenditure reports, submitted by the Contractor to the State. These
reports, which are based on a budget approved by the State, Exhibit B-1, shall be in a form
satisfactory to the State and shall include at a'minimum the line items as outlined in the approved
budget. Monthly expenditure reports shall be submitted no later than 30 days after the close of
the month.

The Contractor and/ or the State may change é‘the approved budget, Exhibit B-1, through line item
increases, decreases, the creation of new line items, and adjusting amounts between Fiscal Years

provided these amendments do not exceed the Contract price. Such amendments shall only be
made upon written request to and written approval by the State with programmatic justification.

Notwithstanding paragraph 18 of the P-37, an amendment to the terms of Paragraph #4 of Exhibit
B, to adjust amounts within the price limitation, can be made by written agreement of both parties
and may be made without obtammg approval of G&C.

Payments will be made by DHHS within 60 days for receipt of conforming invoice. Final
invoices must be submitted by September 30,2013.

Office of Minority Health Federal Staj'te Partnership Grant
93.006
Awareness and Promotion of Health Equity

US Department of Health and Human Services, Office of Minority Health

Contractor Initial J~ S,

Dateﬂ?
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NH Department of Health énd Human Services

STANDARD EXHIBIT C

SPECIAL PROVISIONS

1. Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible individuals and,
in the furtherance of the aforesaid covenants, the Contractor hereby covenants and agrees as follows:

2. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of
individuals such eligibility determination shall be made in:accordance with applicable federal and state laws,
regulations, orders, guidelines, policies and procedures.

3. Time and Manner of Determination: Eligibility determlnatlons shall be made on forms provided by the
Department for that purpose and shall be made and remade at such times as are prescribed by the Department.

- 4. Documentation: In addition to the determination forms required by the Department, the Contractor shall
maintain a data file on each recipient of services hereunder, which file shall include all information necessary to
support an eligibility determination and such other mformatlon as the Department requests. The Contractor shall
furnish the Department with all forms and documentation regardlng eligibility determinations that the Department
may request or require. .

5. Fair Hearings: The Contractor understands that all appllcants for services hereunder, as well as individuals
declared ineligible have a right to a fair hearing regarding that determination. The Contractor hereby covenants and
agrees that all applicants for services shall be permitted to fill out an application form and that each applicant or re-
applicant shall be informed of his/her right to a fair hearing in accordance with Department regulations.

6. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or make a
payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or the State in order to
influence the performance of the Scope of Work detailed in Exhlblt A of this Contract. The State may terminate this
Contract and any sub-contract or sub-agreement if it is determined that payments, gratuities or offers of
employment of any kind were offered or received by any off|C|aIs officers, employees or agents of the Contractor or
Sub-Contractor.

7. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any other
document, contract or understanding, it is expressly understood and agreed by the parties hereto, that no payments
will be made hereunder to reimburse the Contractor for costs incurred for any purpose or for any services provided
'to any individual prior to the Effective Date of the Contract and no payments shall be made for expenses incurred
by the Contractor for any services provided prior to the date ion which the individual applies for services or (except
as otherwise provided by the federal regulations) prior to a determination that the individual is eligible for such
services.

8. Conditions of Purchase: Notwithstanding anything tothe contrary contained in the Contract, nothing herein
contained shall be deemed to obligate or require the Department to purchase services hereunder at a rate which
reimburses the Contractor in excess of the Contractor's costs, at a rate which exceeds the amounts reasonable and
necessary to assure the quality of such service, or at a rate;which exceeds the rate charged by the Contractor to
ineligible individuals or other third party funders for such service. If at any time during the term of this Contract or
after receipt of the Final Expenditure Report hereunder, the Department shall determine that the Contractor has
used payments hereunder to reimburse items of expense other than such costs, or has received payment in excess
of such costs or in excess of such rates charged by the Contractor to ineligible individuals or other third party
funders, the Department may elect to:

8.1 Renegotiate the rates for payment hereunder, in \;\/hich event new rates shall be established;

8.2 Deduct from any future payment to the Contractér the amount of any prior reimbursement in excess of
costs;

. ' e
NH DHHS Contractor Initigls: > .
Standard Exhibit C — Special Provisions - -
January 2013 Date: -
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8.3 Demand repayment of the excess payment by the Contractor in which event failure to make such
repayment shall constitute an Event of Default hereunder. When the Contractor is permitted to determine the
eligibility of individuals for services, the Contractor agrees to reimburse the Department for all funds paid by the
Department to the Contractor for services provided to any individual who is found by the Department to be
ineligible for such services at any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLQSURE AND CONFIDENTIALITY:

9. Maintenance of Records: In addition to the eligibility ﬁecords specified above, the Contractor covenants and
agrees to maintain the following records during the Contract Period:

9.1 Fiscal Records: books, records, documents and other data evidencing and reflecting all costs and
other expenses incurred by the Contractor in the performance of the Contract, and all income received or
collected by the Contractor during the Contract Period, said records to be maintained in accordance with
accounting procedures and practices which sufficiently and properly reflect all such costs and expenses, and
which are acceptable to the Department, and to includé, without limitation, all ledgers, books, records, and
original evidence of costs such as purchase reqU|3|t|ons and orders, vouchers, requisitions for materials,
inventories, valuations of in-kind contributions, labor tlme cards, payrolls, and other records requested or
required by the Department. ,

9.2 Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of services
during the Contract Period, which records shall include:all records of application and eligibility (including all
forms required to determine eligibility for each such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such services.

9.3 Medical Records: Where appropriate and as prescribed by the Department regulations, the Contractor
shall retain medical records on each patient/recipient of services.

10. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
Contractor fiscal year. It is recommended that the report be prepared in accordance with the provision of Office of
Management and Budget Circular A-133, "Audits of States, Local Governments, and Non Profit Organizations" and
the provisions of Standards for Audit of Governmental Organizations, Programs, Activities and Functions, issued by
the US General Accounting Office (GAO standards) as they pertain to financial compliance audits.

10.1 Audit and Review: During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health iand Human Services, and any of their designated
representatives shall have access to all reports and records maintained pursuant to the Contract for purposes of
audit, examination, excerpts and transcripts. .

10.2 Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state or federal audit
exceptions and shall return to the Department, all payments made under the Contract to which exception has
beerrtaken or which have been disallowed because of such an exception.

11. Confidentiality of Records: All information, report:s, and records maintained hereunder or collected in
connection with the performance of the services and the Contract shall be confidential and shall not be disclosed by
the Contractor, provided however, that pursuant to state laws and the regulations of the Department regarding the
use and disclosure of such information, disclosure may be made to public officials requiring such information in
connection with their official duties and for purposes directly connected to the administration of the services and the
Contract; and provided further, that the use or disclosure by | any party of any information concerning a recipient for
any purpose not directly connected with the administration ‘of the Department or the Contractor's responsibilities
with respect to purchased services hereunder is prohibited except on written consent of the recipient, his attorney
or guardian. :

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in the Paragraph
shall survive the termination of the Contract for any reason whatsoever

12. Reports: Flscal and Statistical: The Contractor agrees to submit the fo||owrng reports at the following times
if requested by the Department. :

NH DHHS : Contractor Initials;_oJ . S »
Standard Exhibit C — Special Provisions ~
January 2013 Pate:_ S /£ /4%
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12.1 Interim Financial Reports: Written interim financial reports containing a detailed descrlptlon of all
costs and non-allowable expenses incurred by the Contractor to the date of the report and containing such other
information as shall be deemed satisfactory by the Department to justify the rate of payment hereunder. Such
Financial Reports shall be submitted on the form desngnated by the Department or deemed satisfactory by the
Department.

12.2 Final Report: A final report shall be submitted ‘within thirty (30) days after the end of the term of this
Contract. The Final Report shall be in a form satisfactory to the Department and shall contain a summary
statement of progress toward goals and objectives stated in the Proposal and other information required by the
Department.

13. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price limitation hereunder, the Contract and
all the obligations of the parties hereunder (except such obhgatlons as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the termination of the Contract) shall terminate,
provided however, that if, upon review of the Final Expendlture Report the Department shall disallow any expenses
claimed by the Contractor as costs hereunder the Department shall retain the right, at its discretion, to deduct the
-amount of such expenses as are disallowed or to recover such sums from the Contractor.

14. Credits: All documents, notices, press releases, research reports and other materials prepared during or
resulting from the performarice of the services of the Contract shall inciude the following statement:

14.1 The preparation of this (report, document etc.) was financed under a Contract with the State of New
Hampshire, Department of Health and Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were avallable or required, e.g., the United States Department

of Health-and Human Services.

15. Prior Approval and Copyright Ownership:
All materials (written, video, audio) produced or purchased under the contract shall have prior approval from DHHS
before printing, production, distribution or use. The DHHS will retain copyright ownership for any and all original
materials produced, including, but not limited to, brochures, résource directories, protocols or guidelines, posters, or
reports. Contractor shall not reproduce any materials produced under the contract without prior written approval
from DHHS.

16. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities for
providing services, the Contractor shall comply with all laws, orders and regulations of federal, state, county and
municipal authorities and with any direction of any Public Officer or officers pursuant to laws which shall impose an
order or duty upon the contractor with respect to the operation of the facility or the provision of the services at such
facility. If any governmental license or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure 'said license or permit, and will at all times comply with
the terms and conditions of each such license or permit.| In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire protection
agency, and shall be in conformance with local building and zoning codes, by-laws and regulations.

17. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with greater
expertise to perform certain health care services or functions for efficiency or convenience, but the Contractor shall
retain the responsibility and accountability for the function(s); Prior to subcontracting, the Contractor shall evaluate
the subcontractor’s ability to perform the delegated function(s). This is accomplished through a written agreement
that speciﬁes activities and reporting responsibilities of the subcontractor and provides for revoking the delegation
or imposing sanctions if the subcontractor’s performance is not adequate. Subcontractors are subject to the same
contractual conditions as the Contractor and the Contractor |s responsible to ensure subcontractor compliance with
-those conditions.

When the Contractor delegates a function to a subcontractor; the Contractor shall do the following:
o Evaluate the prospective subcontractor’s ability to perform the activities, before delegating the function
e Have a written agreement with the subcontractor that specifies activities and reporting responsibilities and
how sanctions/revocation will be managed if the subcontractor's performance is not adequate

NH DHHS Contractor Initia)s: -—T P
Standard Exhibit C — Special Provisions
January 2013 _ Date,_ S/ F L
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Monitor the subcontractor’s performance on an ongoi:ng basis
Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

e DHHS shall review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for |mprovement are identified, the Contractor shall take corrective
action. :

SPECIAL PROVISIONS — DEFINITIONS )
As used in the Contract, the following terms shall have the fol;Iowing meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be allowable and
reimbursable in accordance with cost and accounting pr|n0|ples established in accordance with state and federal
laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Serviées.

PROPOSAL: If applicable, shall mean the document submltted by the Contractor on a form or forms required by
the Department and containing a description of the Services to be provided to eligible individuals by the Contractor
in accordance with the terms and conditions of the Contract and setting forth the total cost and sources of revenue
for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eilglble individuals hereunder, shall mean that period of
time or that specified activity determined by the Department and specified in Exhibit B of the Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulatlons rules, orders, and policies, etc. are referred
to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as they may be
amended or revised from the time to time.

SUPPLANTING OTHER FEDERAL FUNDS: The Contracth guarantees that funds provided under this Contract
will not supplant any existing federal funds available for these services.

NH DHHS , : , Contractor Initials:_cJ . S,
Standard Exhibit C — Special Provisions : w// -
January 2013 Date:_ 5, 47/
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NH Department of Health and Human Services

STANDARD EXHIBIT C-|

ADDITIONAL SPECIAL PROVISIONS

1. Subparagraph 4 of the General Provisions of thls contract, Conditional Nature of Agreement,
is replaced as follows: i

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of ﬁmdmg for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds; the
State shall have the right to withhold paymenﬁ? until such funds become available, if ever.
The State shall have the right to reduce, termihate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or
modification. The State shall not be required to transfer funds from any other source or
account into the Account(s) identified in block 1.6 of the General Provisions, Account’
Number, or any other account, in the event fupds are reduced or unavailable.

-

2. Subparagraph 10 of the General Provisions of thls contract, Termmatlon, is amended by
adding the following language; »

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the
State, 30 days after giving the Contractor wrltten notice that the State is exercising its option to
terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to, 1dent1fymg the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed.
information to support the Transition Plan including, but not limited to, any information or data
requested by the State related to the termination of the Agreement and Transition Plan and shall
provide ongoing communication and revisions of the Transition Plan to the State as requested.

NH DHHS, Office of Business Operations ‘ Contractor Initials:
Standard Exhibit C1— Additional Special Provisions
January 2009 _ Date:
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10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

{

/‘
NH DHHS, Office of Business Operations Contractor Initials;__J + <.
Standard Exhibit C1— Additional Special Provisions ' : _
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NH Department of Health aljd Human Services

STANDARD EXHIBIT D

CERTIFICATION REGARDING DRUG-FREEWORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 1.11 and
1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIViDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989
regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages 21681-
21691), and require certification by grantees (and by inference, sub-grantees and sub-contractors), prior to
award, that they will maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a
grantee (and by inference, sub-grantees and sub-contractors) that is a State may elect to make one
certification to the Department in each federal fiscal year in lieu of certificates for each grant during the
federal fiscal year covered by the certification. The certificate set out below is a material representation of
fact upon which reliance is placed when the agency awards the grant. False certification or violation of the
certification shall be grounds for suspension of payments, suspension or termination of grants, or
government wide suspension or debarment. Contractors using this form should send it to:
Commissioner
NH Department of Health and Human Services
129 Pleasant Street
Concord, NH 033Q1 -6505

(A) The grantee certifies that it will or will continue to ptovide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about
)] The dangers of drug abuse in the v}/orkp|ace;
(2) The grantee’s policy of maintaining a drug-free workplace;
3) Any available drug counseling, rehabilitation, and employee assistance programs;
and :
(4) The penaltles that may be |mposed upon employees for drug abuse violations

occurring in the workplace;

NH DHHS, Office of Business Operations Contractor Initials;__J » S.
Standard Exhibit D ~ Certification Regarding Drug Free Workplace Requnrements , :
January 2009 ‘ Date:
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(c)

(d)

(e)

®
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Making it a requirement that each employee to be engaged in the performance of the grant

be given a copy of the statement required*by paragraph (a);

Notifying the employee in the statement: required by paragraph (a) that, as a condition of
employment under the grant, the employee will

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such
conviction; ;

Notifying the agency in writing, withiné ten calendar days after receiving notice under
subparagraph (d)(2) from an employefe or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide notice, including position title,
to every grant officer on whose grant actnvnty the convicted employee was working, unless
the Federal agency has designated a central point for the receipt of such notices. Notice
shall include the identification number(s) of each affected grant;

Taking one of the following actions, WIthln 30 calendar days of receiving notice under

_.subparagraph (d)(2), with respect to any employee who is so convicted

(1) Taking appropriate personnel actlon against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or -

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or

rehabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to ma(ntaln a drug-free workplace through implementation

of paragraphs (a), (b}, (c), (d), (e), and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific-grant.

Place of Performance (street address, city, county, state,f zip code) (list each location)

Check [ if there are workplaces on file that are not identified here.

Louis Karno & Comipany LLC . From: 6/6/2013 To: 08/31/13

(Contractor Name) (Period Covered by this Cértification)

Jayme H. Simoes, President

(Name & Title of Authorized Contractor Representative)

—> A

yd
r Representative Signatarey—— (Date)

—,
MNH DHHS, Office of Business Operations Contractor Initials: Y
Standard Exhibit D — Certification Regarding Drug Free Workplace Requnrements -/
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NH Department of Health and Human Services
STANDARD EXHIBIT E
CERTIFICATION REGAR‘DING LOBBYING

The Contractor identified in Section 1.3 of the General Provusmns agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees to have the Contractor’s representatlve as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: !

US DEPARTMENT OF HEALTH AND HUMAN SERVICES -ECONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS !
US DEPARTMENT OF AGRICULTURE - CQNTRACTORS T

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Titte XIX

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

 Contract Period: 06/06/13 through 08/31/13

The undersigned certifies, to the best of his or her knowledg§ and belief, that:

- (1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, continuation, renewal, amendment, or modification of any Federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor).

(2) Ifany funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor), the
undersigned shall complete and submit Standard Form LLL, (Disclosure Form to Report Lobbying, in
accordance with its instructions, attached and identifi ed as Standard Exhibit E-l.)

(3) The undersigned shall require that the language of thls certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub—grants and contracts under grants, loans, and cooperative
agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon, .which reliance was placed when this transaction was
made or entered inte. Submission of this certification is a’ prerequnsﬂe for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $1 0,000 and not more tharjj $100,000 for each such failure.

Jayme H. Simoes, President
(Authorized Contractor Representative Name & Title)

(Contr/aétor Zer

Louis Karno & Company LLC (. 5% é

(Confractor Name) (Date) ’

NH DHHS, Office of Business Operatiéns : Contractor Initials:_cfs 5 «
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NH Department of Health énd Human Services
STANDARD EXHIBIT F

CERTIFICATION BQGARDING @BARMENT@USPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Fjrovisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,

Suspension,

and Other Responsublllty Matters, and further agrees to have the Contractor's

representative, as identified in Sections 1.11 and 1. 12 of the General Provisions execute the following

Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

By signing and submitting this proposal (contract) the prospective primary participant is
providing the certification set out below.

The inability of a person to provide the certification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospective participant
shall submit.an explanation of why it cannot provide the certification. The certification or
explanation will be considered in connection with the NH Department of Health and Human
Services’ (DHHS) determination whether to enter into this transaction. However, failure of
the prospective primary participant to furnlsh a certification or an explanation shall disqualify
such: person from participation in this transactlon

The certification in this clause is a matenal representation of fact upon which reliance was
placed when DHHS determined to enter mto this transaction. If it is later determined that the
prospective primary participant knowingly rendered an erroneous certification, in addition to
other remedies available to the Federal Government, DHHS may terminate this transaction
for cause or default.

The prospective primary participant shall” provide immediate written notice to the DHHS
agency to whom this proposal (contract) is submitted if at any time the prospective primary

- participant learns that its certification was erroneous when submitted or has become

“erroneous by reason of changed clrcumstances

The terms “covered transaction,” "debarred " "suspended,” “ineligible,” “lower tier covered
transaction,” “partlmpant ? “person ? “pnmary covered transaction,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules |mplement|ng Executive Order 12549: 45 CFR Part 76.
See the attached definitions.

The prospective primary participant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debarred, suspended, declared ineligible, or
voluntarily excluded from participation |n this covered transaction, unless authorized by
DHHS. ;

NH DHHS, Office of Business Operations ; ' Contractor initials;_ &/ <o

Standard Exhibit F — )

Certification Regarding Debarment, Suspension and Other Responsibility Matters .,/ /
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The prospective primary participant further agrees by submitting this proposal that it will
include the clause titled “Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHHS, without
modification, in all lower tier covered transactrons and in all solicitations for lower tier covered
transactions. ~

A partrcrpant in a covered transaction rﬁay rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it determines the
eligibility of its principals. Each partrcrpant may, but is not required to, check the
Nonprocurement List (of exciuded parties). |

Nothing contained in the foregonng shall be ;construed to require establishment of a system of
records in_ order to render in good faith; the certification required by this clause. The
knowledge and information of a partrclpant is not required to exceed that which is normally
possessed by a prudent person in the ordlnary course of business dealings.

Except for transactions authorized under paragraph 6 of these instructions, if a participant in
a covered transaction knowingly enters into a lower tier covered transaction with a person
who is suspended debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHHS may
terminate this transaction for cause or default

PRIMARY COVERED TRANSACTIONS

(1)

()

The prospective primary participant certifies to the best of its knowledge and belief, that it and
its principals:

(a) aré not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency;

(b) have not within a three-year period precedrng this proposal (contract) been convicted of
or had a civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records making false statements, or receiving stolen
property;

(c) are not presently indicted for otherwise criminally or civilly charged by a govérnmental
entity (Federal, State or local) with commission of any of the offenses enumerated in
paragraph (l)(b) of this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State or local) terminated for cause or default.

Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective partrcrpant shall attach an explanation to this proposal
(contract). (

e
NH DHHS, Office of Business Operations Contractor Initials;__J ~ &,

Standard Exhibit F -
Certification Regarding Debarment, Suspension and Other Responsrbrlrty Matters é/
: Date:

January 2009
Page 2 of 3



Page 3 of 3

LOWER TIER COVERED TRANSACTIONS ‘
By signing and submitting this lower tier proposal (contract), the prospective lower tier participant,
as defined in .45 CFR Part 76, certifies to the best of its knowledge and belief that it and its
principals: :

(a) are not presently debarred, suspended proposed for debarment, declared ineligible,
or voluntarily excluded from part|C|pat|on in this transaction by any federal
department or agency.

(b) where the prospective lower tier bérticipant is unable to certify to any of the above,
such prospective participan’g shall a’gtach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it
will include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

Jayme H. Simoes, President
(Authorized Contractor Representative Name & Title)

; ¢ i i
Jéﬁis Karno & Company LLC ( T

(Contractor Name) ' (Datef

R

NH DHHS, Office of Business Operations Contractor Initials:__$ + S .
Standard Exhibit F — '

Certification Regarding Debarment, Suspension and Other ResponS|blhty Matters /
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NH Department of Health and Human Services
STANDARD EXHIBIT G

CERTIFICATION REGARDING
THE AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: 5’ '

1. By signing and submitting this proposal (contrfact) the Contractor agrees to make reasonable
efforts to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

% memeﬂ Simoes, President

tractor Represeﬁétive Signhture) (Authorized Contractor Representative Name & Title)
Louis Karno & Company LLC Liv/ o 13
. (Contractor Name) (Date) 7 7

NH DHHS, Office of Business Operations . Contractor Initials;_{ ~S-«
Standard Exhibit G ~ Certification Regarding the Americans With Disabilities Act —
January 2009 ! Date:
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NH Department of Health and Human Services
STANDARD EXHIBIT H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or reguiarly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments by Federal grant, contract, loan, or loan guarantee. The
law does not apply to_children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contraotor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227; Part C, known as the Pro-Children Act of 1994.

/f{ / jame H. Simoes, President

éﬁﬁfyﬁ‘td’r Repre%entatlvexSlgnature) (Authorized Contractor Representative Name & Title)
Louis Karno & Company LLC 5 / /
(Contractor Name) (Date)

NH DHHS, Office of Business Operations ' Contractor Initials;, /- 5 d
Standard Exhibit H — Certification Regarding Environmental Tobacco Smoke
January 2009 . Date: ,
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NH Department of Health and Human Services

STANDARD EXHIBIT I
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the EGeneral Provisions of the Agreement agrees to

comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the
Standards for Privacy and Security of Individually Identifiable Health Information, 45 CFR Parts 160 and
164 and those parts of the HITECH Act applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors'and agents of the Contractor that receive, use or
have access to protected health information under this Agreement and “Covered Entity” shall mean the
State of New Hampshire, Department of Health and Human Services.

)

BUSINESS ASSOCIATE AGREEMENT

Definitions. '
“Breach” shall have the same meaning as the term “Breach” in Title XXX, Subtitle D. Sec.
13400. ‘ '

“Business Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
Federal Regulations.

“Covered Entity” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. ’

“Designated Record Set” shall have the same ﬁieaning as the term “designated record set” in 45
CFR Section 164.501. '

“Data Aggregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

“Health Care Operations” shall have the same meaning as the term “health care operations” in 45
CFR Section 164.501. ‘

“HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TitleXIII, Subtitle D, Part 1 & 2 of the Americat} Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portabiliity and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.501
and shall include a person who qualifies as a personal representative in accordance with 45 CFR
Section 164.501(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

rm—

Standard Exhibit | - HIPAA Business Associate Agreement Contractor Initials: &

September 2009 —
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“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

“Required by Law” shall have the same meariing as the term “required by law” in 45 CFR
Section 164.501. :

“Secretary ” shall mean the Secretary of the Depértment of Health and Human Services or his/her
designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amerided from time to time, and the HITECH Act.

Use and Disclosure of Protected Health Infonfnation.

Business Associate shall not use, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, mamtam or transmit PHI in any manner that would
constitute a violation of the Privacy and Secunty Rule.

Business Associate may use or disclose PHI:
L For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
1r. For data aggregation purposes for the health care operations of Covered Entity.

To the extent Business Associate is permitted funder the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior ;to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of:any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, idisclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from d1sclosmg the
PHI until Covered Entity has exhausted all remedles

September 2009
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If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards.

Obligations and Activities of Business Associéte.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosure of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance wuh the HITECH Act, Subtitle D, Part 1, Sec
13402.

The Business Associate shall comply with all eections of the Privacy and Security. Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of,its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created or received by the
Business Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule.

Business Associate shall require all of its business associates that receive, use or have access to
PHI under the Agreement, to agree in writing tojadhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, 1nc1ud1ng the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein. The Covered Entity shall be considered a direct
third party beneficiary of the Contractor’s bus1ness associate agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant to this Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by

. standard provision #13 of this Agreement for; the purpose of use and disclosure of protected

health information.

Within five (5) business days of receipt of a. written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entlty to determine Business Associate’s compliance |
with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity, Business
Associate shall provide access to PHI in a Des*‘ignated Record Set to the Covered Entity, or as
directed by Covered Entity, to an individual i 1n order to meet the requirements under 45 CFR
Section 164.524. i

Within ten (10) business days of rece1v1ng a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526. .

September 2009
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Business Associate shall document such disclqsures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordanc¢ with 45 CFR Section 164.528.

Within ten (10) business days of receiving a wrltten request from Covered Entity for a request for
an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require ito fulfill its obligations'to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual’s request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specifiedi by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agreement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agréement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed. '

Obligations of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by 1nd1i11duals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

Covered entity shall promptly notify Busme$s Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

September 2009
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Termination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement set forth herein as Exhibit I. The Covered Entity may either
immediately terminate the Agreement or prov1de an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the

- Secretary. |

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein, shall
have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to take such action as is necessary to
amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal and

‘state law.

Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privdcy and Security Rule and the HITECH Act.

Segregation. If any term or condition of this Exhibit I or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or cond1t1on to this end the terms and conditions of
this Exhibit I are declared severable. ' :

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
indemnification provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement.

September 2009
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

Department of Health and Human Services

Office of Minority Health and Refugee Affairs Louis Karno & Company LLC
The StatefAgency Name Name of the Contractor
ature of Authorized Representative /éﬁature \yﬂorized Representative
Trinidad Tellez o } /%Jayme H. Simoes
Name of Authorized Representative : / Name of Authorized Representative
Director President
Title of Authorized Representative Title of Authorized Representative
s /% i3 | é%/z

Date Date ’

B "
Standard Exhibit | — HIPAA Business Associate Agreement : Contractor Initials;_<J * 5 ‘
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NH Department of Health ajnd Human Services
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND
TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reportmg requirements, as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the fundmg action
7) Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five execut1ves if:
a. More than 80% of annual gross revenues iare from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already javailable through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as 1dent1ﬁed in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification: ‘

The below named Contractor agrees to provide needed information as outlined above to the NH
Department of alth and Human Services and to comply with all applicable provisions of the Federal

Financial Acebuntability-and Transparency Act.. 5
M Jayme H. Simoes, President

P /A A

(fCOﬁtractor epresentative Signature) (Authorized Contractor Representative Name & Title)
Vi ' —— .

Louis Karno & Company LLC -S %'\‘ \Z

(Contractor Name) (Date)

Contractor in W_g__
Date: /.3
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NH Department of Health and Human Services
STANDARD EXHIBIT)

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate. \

1. The DUNS number for your entity is: 37 90/7%705~

2. Inyour business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

X _NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, piease answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of thefInternal Revenue Code of 19867

___NO _YES
If the answer to #3 above lS YES, stop here

If the answer to #3 above is NO, pl?:ase answer the following:

4. The names and compensation of the five most h1gh1y compensated officers in your business or
organization are as follows:

Name: _ : | Amount: _
Name: ‘ Amount:
Name: - ' Amount: ______
Name: : Amount:
Name: Amount:

Contractor initia 7&)_L
Date: &/ 543
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State of Nefo Hampshice
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that LOUIS KARNO & COMPANY, LLC is a New Hampshire limited liability
company formed on October 18, 2002. I further certify that it is in good standing as far as
this office is concerned, having filed the annual report(s) and paid the fees required by

law; and that a certificate of cancellation has not been filed.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 17™ day of May, A.D. 2013

A

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY

(Sole Proprietor)

I, f Mzﬁ?{mc = SiHr=< _, as a Sole Owner of my Busmess M@_@W

certify that | am authorized to enter into a contract with the State of New Hampshire, Department
of Health and Human Services, on behalf of myself.

IN WITNESS WHEREOF, | have set my hand as the Sole Owner of the Business this
g___dayof /77/;*/&/ 20 23 / /

/

pd
,—/ /(SOie(Owr% Sig nature)

STATE OF A2rZ) [sfepes/or /O / ,

COUNTY OF /2745724 ¢ o 2CL.
On this the 5 day of . 20 /3, before me, L7754 17 [PEZTTA
the undersigned Officer, personally appeared C ZM = S 2%2=S , Wwho acknowledge
her/himself to be the Sole Owner, of usiness, and that

she/he, as spch Sole Owner being authorized to do so,.-,executed the foregoing instrument for the
purposes terein coyitained, by signing the name of the Business by her/himself as
- ‘

J

IN WITNESS WHEREOF | hereunto set my hand and official seal.

(Notary Pyilic/Justice of the Peace)

My Commission expires:

BETTINA J. PRESTON, Nctary Publie
My Commission Expires August 11, 201§



Client#: 37035 LOUKA

ACORD.  CERTIFICATE OF LIABILITY INSURANCE 03112013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s)

PRODUCER ER#.E‘;“’T Betsy Merritt

Knapton, Reade & Woods Agency e o, Ext): 603-464-3422 (Ae, No): (603) 464-4066
22 School Street L s: betsy@knaptoninsurance.com

P O Box 2250 ; INSURER(S) AFFORDING COVERAGE NAIC #
Hillsboro, NH 03244-2250 INSURER A : The Hartford Insurance

INSURED INSURER B : Hanover Insurance

Louis Karno & Company, LLC INSURER ¢ : AXis Surplus Insurance Co.

31 Warren Street

INSURER D :
Concord, NH 03301 ;
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY;THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR Al ~ | POLICY EFE_| POLICY EXP
LTR TYPE OF INSURANCE ISR TAve ] POLICY NUMBER ¢ | (MM/IDD/YYYY) (IV’?MIDDIYYYY) LIMITS
A | GENERAL LIABILITY 04SBAUN7971 * [10/01/2012]10/01/2013 EACH OCCURRENCE $2,000,000
X| COMMERCIAL GENERAL LIABILITY . PRVARESQRENTED, e $50,000
J CLAIMS-MADE BI OCCUR MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $
GENERAL AGGREGATE $4,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $4,000,000
poLICY FRO: LoC $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY | B aocimnt) N
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED -
AUTOS AUTOS BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | RETENTION § $
WORKERS COMPENSATION ; STATU- OTH-
B | AND EMPLOYERS: LIABILITY vIN WBV986917900 \: 03/14/2013|03/14/2014 W ST ER
ANY PROPRIETORIPARTNER/EXECUTIVE L.
OFFICER/MEMBER EXCLUDED N/A E.L.. EACH ACGIDENT $100,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $100,000
If yes, describe under
DESCRIPTION OF OPERATIONS below ) E.L. DISEASE - PoLICY LimiT | $500,000
C |Professional ECN000053791301 . 101/07/2013/01/07/2014 $1,000,000
Liability : $1,000,000
Retention: 5,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Workers Comp Info: Excluded Officer: Jayme Simoes, owner. States Included: NH

CERTIFICATE HOLDER CANCELLATION

s N . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
tate of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Dept of Health & Human Services ACCORDANCE WITH THE POLICY PROVISIONS.

Office of Minority Health & ;

Refugee Affairs AUTHPRIZED REPRESENTATIVE

97 Pleasant Street )

[Concord. NH 03301 4}77%
&7 ©1988-2010 ACORD CORPORATION. All rights reserved.
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LouiS KARNO & COMPANY w

QFcoiafiLing, in §1Lra+€/5_io commvnications

MISSION STATEMENT
LOUIS KARNO & COMPANY

Louis Karno & Company is a communication firm specializing in
public relations and strategic communication management. Public
and media relations is what we do - we believe in building media
lists from scratch, we believe in fostering symbiotic relationships
with the media based on respect and professionalism, and we
understand the power of public relations to change attitudes. Our
unique combination of skills, experience and media contacts
allows us to confidently tackle projects that range from common
“to complicated.

31 Warren Street, Concord, NH 03301 ~ 603-224-5566 ~ www.lkarno.com
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JAYME HENRIQUES SIMOES

PROFILE

Jayme Henriques Simdes, President, manages client’accounts-and directs:
strategy and ‘marketing efforts. He fouhded the agency in 1999 and has
-grown it from two clients to more than 50. Simdes received the -

Advertlsmg and Public Relations Award from the New 'Hampshire Travel
Council; is past president of the Public,Relations Somety of America-
Yankee Chapter; and in 2003 was named one of the state’s young leaders.
in the New Hampshire Union Leader's 40 Under Forty” recognition. He
has served on several local and statewide nonprofit:boards. Simdesisa
Chicago native, a Boston UnlverSIty graduate and-is fluent in Portuguese ‘
and Spanlsh . _ '

"EXPERIENCE ,4
PRESIDENT LOUIS KARNO & COMPANY 1999 TO
PRESENT
Oversee and manages one of the most respected public rations firms
in the state. In charge of staff, new business development,

OWNER INN AT MAPLEWOOD FARM .1993-1999
Managed and ran an award winning inn in New Hampshire. Elected
“one of America’s favorite inns, and featured in the NY Times and on
television. |

EDUCATION :
Boston University, College of Communications — BS 1989

. CONCORD, NH 03301 LKARNO.CM
TELEPHONE FACSIMILE ADDRESS URL



BRETT ST. CLAIR | C.V.

PROFILE

Brett St. Clair is an accredited public relations practitioner with more than 25 years of
experience in the field. He is a member of the Public Relations Society of America, is a
past president of the society’s Yankee Chaptér and past-chair of its Northeast District. He
was honored with the chapter’s “Good as Granite” award in 2003 and continues to serve
as the chapter’s accreditation committee chair. He serves on the board of directors of the
Concord Family YMCA, and is a past member of the boards of the NH International
Trade Association, Jobs for NH’s Graduates, the state’s tourism promotion program
matching grants screening committee (Tourism Joint Promotion Program) and the NH
Community College Foundation. He is a New Hampshire native, and grew up in Chester.
He lives in Dunbarton with his wife Kristin and is active in the community having co-
chaired the Dunbarton Ethics Committee for| 8 years and currently is co-chair of the
Dunbarton Conservation Commission.

EXPERIENCE

Partner Louis Karno & Company 2005 to Present
Vice President of Marketing and Communications 1?95-2005

Director of Marketing & Public Relations NH Job Tfraining Councils 1985-1995

EDUCATION
University of New Hampshire, Bachelor of Arts-Enghsh Teachmg

SKILLS
Relations management, strategic planning, issues management crisis commumcatlon employee
communication, board development and media relatlons

Dunbarton, NH 03046 _

ADDRESS TELEPHONE ; EMAIL



STEFANIE E. "PHILLIPS

. NORTHFIELD NH 03276
PHONE: N —————

'Effective communications, marketmg and public relations professional with the ability

to create marketing materials and copy that convey value for both clients and end users.

EXPERIENCE

Louis Karno & Company * Concord, NH

Account Executive, September 2012-Present
Handled communications, public relations & social media efforts for a
variety of clients in busmess toutism & non-profit sectors

Pitched stoties to local, régional and national media outlets

Tracked media coverage & produced monthly status reports

Itving Energy Distribution & Marketiflg * Portsmouth, NH

Marketing Coordinator, January 20?72-Marcb 2012
Tracked & managed $2M yearly marketing budget, spending & billing

Developed targeted marketing collateral, including direct mail, newspaper
advertising and other printed materials

Spearheaded public relations efforts through press releases & press pitching
Managed home show event & community donation programs

i

Vigilant Inc. * Dover, NH °

Marketing & Public Relations Speczallst July 2010-December 2011

Developed new products from inception to completion through R&D,
design, cost studies & materlal distribution

Reduced company AdWQrds budget while increasing leads through
calculated, effective campaign management & link building

Communicated company branding through social media, blogging & PR

Leary & Company Public Relations * Needham, MA

Account Specialist (part-time), ]u] 2009-July 2010
Established an online presence for retail clients through press releases &
social media campaigns
Independently managed the company office with little supervision
Coordinated agency evenfts through media pitching

I

" Fusco & Four Public Relations Bost(}n, MA

Public Relations Assistant (part-time), July 2009-uly 2010

Organized & handled all show materials, program copy & dealer
cotrespondence for three’ large -scale fine art shows in Boston

Increased client pubhc1ty through media pitching & social media

EDUCATION

Nottheastern University ® Boston, MA * September 2006-June 2008
MS Organizational Comm umcatlon & Public Relations

Deans list with msututlonal GPA of 3.9

Plymouth State University * Plyrnouth NH ¢ January 2001-May 2004
BA English: Writing Option

English Honor Society rrfember




EXHIBIT B-1

| New Hampshire Department of Health and Human Services |

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder/Program Name: Louis Karno & C(%m pany LLC

Budget Request for: RFP # 13 - DHHS - OMHRA - 06
(Name of RFP)

i

Budget Period: 06/6/13 - 08/31/13 |

1. Total Salary/Wages
2. Employee Benefits
3. Consultants
4. Equipment:
Rental
Repair and Maintenance
Purchase/Depreciation
5. Supplies:
"Educational
Lab
Pharmacy
Medical
Office
6. Travel
Occupancy
8. Current Expenses
Telephone
Postage
Subscriptions
Audit and Legal
Insurance
Board Expenses
9. Software
10. Marketing/Communications
11, Staff Education and-Training
12. Subcontracts/Agreements
13. Other (specific details mandatory):

24,100.00
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24,100.00

i -

- 24,10000 |

Sub-Total Direct Costs
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14. Indirect Costs
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CONTRACTOR INITIALS __3.5
DATE ‘ﬂZE




Louis Karno & Company LLC
RFP #13-DHHS-OMHRA-06

BUDGET JU STIFICATIN NARRATIVE

Budget Period 06/06/13 — 08/31/13

1. Total Salary/Wages: $24,100.00 ‘
o President (1.0 FTE)- charged to the contract 40% = $9,640.00
e APR. Partner (1.0 FTE) — charged ; to the contract 30% = $7,230.00
e Acct. Executive (1.0 FTE) — charged to the contract 30% = $7,230.00

2. Employee Benefits: $0 |
3. Consultants: $0

4. Equipments: $0

5. Supplies: $0

6. Travel: $0

7.k Occupancy: $0

8. Current Expenses: $0

9. Soﬁme: $0

10. Marketing/Communications: $0
11. Staff Education and Training: $0
12. Subcontracts / Agreements: $0

13. Other (specific details mandatory): $0

14. Indirect Costs: $0

Contractor Initials J-5S
Date 9-(7?-(3




