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GEORGE N. COPADIS, CoMMISSIONER

RicHARD J. LAVERS, Deputy CoOMMISSIONER

August 25, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspension of Manual of
Procedures 150, V, A, 3 requirement, Governor Sununu has authorized New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by $3,560,300 from $7,049,800 to $10,610,100 to develop
and implement necessary system modifications to enable the payment of three new federal benefit
programs authorized under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.
This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been three previous amendments to the contract to
provide modifications, improvements and continued maintenance of NHUIS functionality. Amendments
#1, #2 and #3 were approved by Governor and Council on February 6, 2019 (Item #30), on March 27,
2019 (Item #29), and on April 8, 2020 (Item #29), respectively.

Federal funding is available in State FY 2021 forward contingent upon avéilability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY ) SFY 2021
10-02700-80400000-038-509038 Technology, Software $3,560,300
EXPLANATION

The attached retroactive Contract Amendment #4 is for the development and implementation of necessary
modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act 0f 2020. Due to the
speed and significance with which the COVID-19 pandemic impacted the NH workforce, NHES was not
able to request approval in advance. ,

NHUIS is the automated system through which an individual files for unemployment benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603} 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes. nh.gov
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Page 2 of 2

process and manage the accounts for benefit claims, payments and overpayments. The system is critical
to the delivery of much needed benefits to claimants.

Section 2104 of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with $600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The additional $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandemic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum of $168 and a maximum of $427 weekly benefit amount. The PUA program is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC
program is 100% federally funded.

USDOL-ETA made additional federal funding available to state workforce agencies for the
implementation of these new programs. USDOL-ETA offered the additional funding in the form of
supplemental budget requests. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to administer the new programs.
USDOL~ETA recognized that due to unprecedented claim volumes resulting from COVID-19 states
would submit requests for funding after-the-fact.

These system modifications have already been undertaken with respect to FPUC, PUA and PEUC.

in the event Federal funds become no longer available, General funds will not be requested to support
this contract. )

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049D).

Respectfully submitted,

vy
éeorge N. Copadis

" Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as Dol T No. 2018-049D.

This is a request for approval to enter into a contract amendment with SymbioSys
Solutions, Inc. to provide the required enhancements to the NH Unemployment Insurance
System (NHUIS) per the Congress enacted Cares Act. This act requires the Federal
Pandemic Unemployment Assistance (FPUC), Pandemic Unemployment Assistance
(PUA) and Pandemic Emergency Unemployment Compensation (PEUC), to be
administered through State unemployment systems.

This amendment increases the price limitation by $3,560,300.00, from $$7,049,800.00 to
$10,610,100.00, and shall become effective upon Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik/ck
DolT #2018-049D

ce: William Laycock, DolT - 1T Lead

"Innovative Technologies Today for New Hompshire's Tomorrow™



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #4

WHEREAS, pursuant 1o an Agreement approved by the Governor and Executive Council on
February 7, 2018, Item #24, based upon RFP #2018-01 (hercinafier referred 10 as the “Agreement™),
SymbioSys Solutions, Inc. (hereinafier referred to as “Vendor” or “SymbioSys”} agreed to supply certain
services relating to the maintenance, support and modification of the New Hampshire Unemployment
Insurance Systermn (NHUIS) based upon the terms and conditions specified in the Agreement, and in
considcration of the payment by the Department of Employment Security (hereinafier referred to as “the
Department™ or “NHES”) of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in NHUIS, and to increase the amount of the contract by
$50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across the ES, Ul and DW

" programs consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a
“common front door” for workforce agencics and systems in NHUIS, and to increase the amount of the
contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March 26,
2020, and approved by Governor and Council on April 8, 2020 (Item #29), to exercise the option to
extend the contract term for a period of two years, from July i, 2020 to June 30, 2022, to aliow for
continued maintenance and support of NHUIS by the Vendor, and to increase the amount of the contract
by $3,479,000.00 from $3,570,800.00 to $7,049,800.00; '

WHEREAS, on March 27, 2020, Congress enacted the CARES Act in response to the COVID-19
pandemic, creating new and expanded benefit programs, including Federal Pandemic Unemployment
Assistance (FPUCY), Pandemic Unemployment Assistance (PUA) and Pandemic Emergency
Unemployment Compensation (PEUC), to be administered through State unemployment systems;

WHEREAS, the PUA program provided for uncmployment benefiis for those individuals not
cligible under the regular State Unemployment Compensation (UC) program, with a weekly benefit
amount ranging from a minimum of $168.00 to a maxirmum of $427.00;

WHEREAS, the PEUC program provided for an additional 13 weeks of unempioyment benefits
for those eligible individuals who cxhaust their State UC program benefits;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be added to regular
State UC payments, PEUC payments and PUA payments through the week of July 25, 2020;

WHEREAS, the Department was required to provide the new federal benefits to claimants as
expeditiously as possible following enactment of the CARES Act, including making immediate efforts to
get programming underway, particularly in light of the sudden and dramatic increase in unemployment;

Initial all pages HR ' Page 10of6
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WIEREAS, the State’s automated Unemployment Insurance System, NHUIS, was designed lo
support the application for and payment of regular State unemployment compensation benefits, appeals,
employment and reemployment services, and financial reporting, based on the alrcady broad requirements
of the existing UT program prior to the CARES Act;

WHEREAS, the United States Depariment of Labor (USDOL) asked States to assess the effort
needed 1o make the necessary changes to their unemployment insurance systems to support FPUC, PUA
and PEUC programs; and to submit supplemental budget requests (SBR) for Federal funding to cover the
cost o implement these programs;

WHEREAS, NHES submitted three SBRs which were reviewed and approved by USDOL in the
full amount requested of $3,560,300;

WHEREAS, in order to ensure that FPUC, PUA and PEUC payments could be made as required,
wilh appropriate programming for tracking and reporling, and with flexibility to adjust claims status
within multiple benefits programs, the Department’s NHUIS vendor was required to undertake a
tremendous amount of development work on an expedited basis;

WHEREAS, at the Department’s request, the Vendor began the process of coding to aliow the
accurale, efficient and trackable payment of FPUC, PUA and PEUC benefits to ensure timely compliance
with the CARES Act and to alleviate the hardship of the pandemic and related unemployment;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and cost of the
ongoing FPUC, PUA and PEUC program development and impilementation work;

WHEREAS, the Vendor desires to continue to provide the requested lechnical services and the
Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Table 1
Contract | .
#2018-01 |
Agreement | The Agreement is hereby amended as follows:
(Form P-37)
Section 1.8 | Amend Section 1.8 of the Agreement (Page 1) as previously amended by
Pricing increasing the Price Limitation from $7,049,800.00 to $10,610,100.00.
Exhibit A;
Section 1. Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to include the new deliverables, milestones and activities related to
Scope and NHUIS as follows:
Deliverables
Initial all pages /;HZ Page 2 of 6
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Amendment
#4

Ref. _

Activity, Deliverable and Milestone

Delivery
Type

Projected Delivery
- ‘Date’

Develep and implement programing
code 10 enable payment of FPUC,
PUA and PEUC benefits when
cligible, deduction of taxes from
benefits, implementation of child
support deductions in correct
percentage amounts and within
allowable limits, with notice to DHHS.
Perform coding for correct check stub
functionality for clectronic and paper
checks and updated bank files.
Perform coding to allow
implementation of overpayment
offsets subject to payment plans,
overall percentage limits and principal
balance limits established by the
CARES Act. Perform coding to allow
stafl view of payments, deductions and
withholdings, and claimant view of
payments and correspondence.

Softwarc

FPUC: 4/22/2020
PUA: 5/31/2020
PEUC: 7/15/2020

Develop and implement programming
code to enablc redeterminations and/or
appeals of monetary or non-monetary
decisions involving FPUC, PUA and
PEUC. Set up overpayments,
repayments and distributions,
automated and manual, and provide
for waivers, adjustments, and other
entries in sub-modules Collecticase
and Investicase. ‘Make changes lo
forms, determinations, reports, screen
functions and information presented to
staff and claimant via on-line view or
documentation delivered via mail.

Software

FPUC: 7/31/2020
PUA: 7/31/2020
PEUC: 9/30/2020

Develop and implement programming
code to address new federal/financial

reports and management reports
required for CARES Act compliance.
Amend existing federal reports
including ETA 5159, ETA 5159 STC
and ETA 227. Address employer on-
line view,

Softwarc

FPUC: 9/30/2020
PUA: 12/31/2020
PEUC: 12/31/2020

Initial all pages H
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Exhibit B Amend the maximum fixed price referenced in Section 1.1 increasing by
Section #1.1 | §3,560,300.00 to $10,610,100.00.
Add the followmg Tablc to Scchon 1 1 (“Flrm lecd Pncc”) labclcd 1. 1 1
MODIFICATIONS TR T ' -
Ref." :'Actl\’lty, Dehygrable ‘and e ;'jﬁéii_gfé-::"yfnate g PncejPayment
mendmen 4. | Amend Scchon 1.1-
#4 X
Program and implement
payments, withholdings,
offsets, and financial
reporting:
a. FPUC a: 4/22/2020 . a: $602,000.00
b. PUA b: 5/31/2020 b: $769,000.00
: c. PEUC: c: 7/15/2020 ¢: $464,400.00
5. | Amend Section 1.1 —
Program and process
overpayments, repayments,
watvers, collections and
adjustments:
a. FPUC a: 7/31/2020 a: $602,000.00
b. PUA b: 7/31/2020 b;: $314,100.00
c. PEUC c: 9/30/2020 ¢: $112,700.00
6. | Amend Section 1.1 -
Program and produce Federal
reports, Fiscal reports, other
reports, and additional
CARES Act program
adjustments:
a. FPUC a: 9/30/2020 a; $250,100.00
b. PUA b: 12/31/2020 b: $281,600.00
c. PEUC c: 12/31/2020 c: $164,400.00
TOTAL MODIFICATIONS
AMENDMENT #4: $3,560,300.00
Table 2
Price Computatio_n Workshect
. Lead . . .
. Subject ! Senior Senior Business
Staff: Prol_\];c: Matter ]?{al;: hé& Devs - I?;;f;[; Devs— | Oﬂf:: Analyst
g Expert e 3‘; Batch Online SME/QA
Rate: | $185.00 f160.00 $125.00 $125.00 | $100.00 §12500 1 $105.00 | $105.00
PUC Hours 1700 960 1660 1740 1700 1700 n/a 1700
FPU Cost $314,500 | $153,600 1 $207,500 | $217,500 | $170,000 | $212,500 n/a | $178,500
PUA Hours 1400 1000 1100 1400 1320 1540 1040 1900
Cost $259,000 | $160,000 | $137,500 | $175,000 | $132,000 | $192,500 | $109,200 | $199,500
Initial alt pages Page 4 of 6
Vendor Initials




. Lead . . .
) Subject ; Senior Senior Business
Staff: Prog;ct Matter ?:Th & Deovs — ]:1)30‘:1‘-1 Devs- | OIn)l?:: Amalyst
& Expert ¢ ;*‘;:: Batch 2 Online SMEQA
PEUC Hours 820 440 660 880 840 700 560 920
Cost $151,700 $70,400 $82,500 | $110,000 | $84,000 $87,500 | $58,800 | $96,600
Grand | Hiours 3920 2400 3420 4020 3860 3940 1600 4520
Total Cost $725,200 1 $384,000 | $427,500 | $502,500 | $386,000 | $492,500 | $168,000 | $474,600
s AMENDEDTEXT
Exhibit B Delete Section 2 (“Toinl Contract Price”) and replace with the following:-
Section #2
Total Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Contract unexpected circumstances, in no event shall the total of all payments made by the
Price State exceed $10,610,100.00 (“Total Contract Price™). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof. :
The State will not be responsibte for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.
Contract History -
AND "r - TYPE :° - | -‘EXPIRATION " |. APPROVAL AMOUNT -
. February 7, 2018
2018-01 Original Contract June 30, 2020 Ttem #24 $3,320,000.00
2018-01-1 Amendment #1 June 30,2020 | February 6,2019 $50,800.00
Item #30
2018-01-2 Amendment# | June30,2020 | March27, 2019 $200,000.00
Item #29
2018-01-3 Amendment #3 June 30, 2022 April 8, 2020 $3,479,000.00
Item #29
2018-01-4 Amendment #4 June 30, 2022 TBD $3,560,300.00
| CONTRACT | '
| TOTAL . 7 $10,61.031__0_O.Qp_‘_

Except as provided herein, all other provisions of the Agreement shall remain in full force and
effect. This modification shall take effect upon the approval date of the Governor and Executive Council.

Initial all pages HR
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IN WITNESS WHEREOQF, the Parties have hercunlo sct Ltheir hands as of the day and year first

above written,
' @‘ Date: 07{/30'/-2020

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

county of Ve rriuhens e _ /
On this the %D day of " , 2020, before me, J,— [kk-p /l{){r../] ,

the undersigned Officcr, Arvind Ranade persnally appeared and acknowledged _hfmsclf to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer,
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer:

N WI'ITN?{W_I-lEREOF I hereunto set my hand and official seal.
[ ol
[

Nolary Public/Justice of the Peace

My Commission Expires: - VIKIQ J. NOLIN, Bisstice of the F
810 of Now Hampshie
(SEAL) mmmmmam

State of New Hampshire

Hawh [ e 3

George N. Copadis, Commissioner
- State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

Ck Bal 8/6/2020

ate:

State of New Hampshirc, Department of Justice

Initial all pages HR . Page 6 of 6
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CERTIFICATE OF VOTE
(Corporation Without Seal)

I, JYOTHI SHANKER ' , do hereby certify that:
{Name of the Officer of the Corporation; cannot be contract signatory)

1. Iamthe duly elected Officer/President of SYMBIOSYS SOLUTIONS, INC. ,

(Corporation Name})

2. The following are truc copics of two resolutions duly adopted by the Board of Directors
of the Corporation duty held on July 27*, 2020:
{Date)
RESOLVED: That this Corporation enter into Amendment #4 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment #4 of NH NHUIS
Maintenance, Support, and Modificauons Contract 2G18-01.

RESOLVED: That the _ Chief Qperating Officer,

‘ (Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 30th__ day of July 2020.

4. _ARVIND RANADE is the duly e¢lected Chiefl Operating Officer
{Name of Contract Signatory) (Title of Contract Signatory)

Tl > —

(Signature of the C(jﬁocr of the Corporation}

VIKK] . NOUN, Justice of the Peace
$tat5 of Now Hampshire



Staté of New 'Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,
INC. is a New Hampshirc Profit Corporation registered to transact business in New Hempshire on Ociober 08, 2002. I further
certify thet all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concemed.

Business 1D: 416652
Centificatlc Number: 0004856052

IN TESTIMONY WHEREOF,

| hereto set my hand and csuse to be affixed
the Sca) of the State of New Hampshire,
this 24th day of March A.D. 2020.

Dor o

Willism M. Gardner

Sccretary of State




Qu‘iCI\'Sl'dﬂ

RBusiness Information

Business Details

Business Type: Domestic Profit Corporation

Business Creation |

usiness Creation 10/08/2002
Date:

Date of Formation in

Jurisdiction:

Principal Office 1 HADLEY DRIVE, NASHUA,
Address: NH, 03062, USA

Citizenship / State of
Incorpaoration;

10/08/2002

Domestic/New Hampshire

Duration: Perpetual

Business Email: arvind@symbiosysinc.com

Notification Email: NONE

Business Name: SYMBIOSYS SOLUTIONS, INC.

Business ID: 416652
Business Status: Good Standing

Name in State of

. Not Available
Incorporation:

Mailing Address: NONE

Last Annual
Report Year:

Next R {
ext Repor 2021
Year:

Phone #; NONE

i
iscal Year End NONE
Date:

Principal Purpose

S.No NAICS Code

NAICS Subcode

1 OTHER / SOFTWARE/IT CONSULTING

Page 1 of 1, records 1to 1 of 1

Principals Information

Name/Title ' Business Address

-Jyothi Shanker / President
Arvind R. Ranade / Director

Page 1 of 1, records 1to 2 of 2

1 Hadley Drive, Nashua, NH, 03062, USA

1 Hadley Drive, Nashua, NH, 03062, USA

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?business|D=9149

7/9/2020



QuickStart

Registered Agent Information

Name: Ranade, Arvind R.

Registered Office  ONE HADLEY DRIVE, NASHUA, NH, 03062, USA
Address:

Registered Mailing ONE HADLEY DRIVE, NASHUA, NH, 03062, USA
Address;

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark
Trademark Name Business Address Mailing Address
Number :
. No records to view,
Filing History Address History View All Other Addresses Name History
Shares Businesses Linked fo Registe‘red Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
{/online/Home/ContactUs)

“Version 2.1 @ 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/Businessinquire/BusinessInformation?businessID=9149 - 7/9/2020
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"‘CERTIFICATE OF LIABILITY INSURANCE

DATE [MMO0/YYYY)
3/24/2020

THIS CERTIFICATE IS5 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES ROT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . )
IMPORTANT: Hf the certificate holdar 1s an ADDITIONAL INSURED, the policy{ies) must be ondorsed. f SUBROGATION IS WAIVED, subject to
the terms end conditions of the policy, certzln policies may require an endorsemant. A statomant on this certificate does not confer rights to the
certiflicate holder in lleu of such endorsement](s).
PROOUCER jﬂg" Donna Peirce
Poy Insurance Group - Nashua Mmm 1603)883-1587 Tm"‘c Noy, 1993413- 8493
350 Main 8t i:o':t'éu: donna.peirce@foyinsursnce.com
IMSURERYS) AFFORDIMO COVERAGE HAIC ¢
Nashua ¥8 03060 #sURER A: Bart ford Casualty Insurance Co 29424
DESURED wmsUREn B: Creen Mountain Ins Co 20680
Symblosys Solutions, Inc. . Imsumemc;Twin City Pire Ine Co 29459
46 8 Main St INSURER © ;
maunene;
Coacord ¥H 03301 INIURER ¢ ;
COVERAGES CERTIFICATE NUMBER:Master 11/2019-2020 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEQ TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
r# TYPE OF ICSURANCE m POLICY NUMAER POLKY EFF DSLICYEX-F LIMITS
X | COMMERCIAL GENERAL LIASIUTY EACH OCCURRENCE s 2,000,000
A _Imus-moe E]occuu DATADE TCRENTED 3 300,000
C4ERAPXS402 117173018 | 11/172020 | mED EXP (Ary orve person) s 10,000
X | additiconal insured endt 9004 PERSONAL & ADV IJURY 4 2,000,800
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGOREGATE 3 4,000,000
I | poucy oo Loc PRODUCTS - COMPIOP AGG | 3 4,000,000
QOTHER: . 3
llﬂ‘Dl- JOBILE LIABRLITY COMONED SINGLE LY
Sand | iFa segioeet s 1,000, 000
B ANY ATO BOOLY IMASTY (Pes parson) | 3
ALL OWNED W 10001448 1271173019 | 1372172028 | GOORY RUURY (Per sccident; | §
x| NON-OWNED * [ PROPERTY DAMAGE s
| ¥ | wREO AUTOS AUTDS | (Pt pesicerd)
Lininaursd Mmoo owrbined sl | 3 1,000,000
[ |vedksLLaLias | | ocoun EACH OCCURRENCE s
EXCEss LAn CLAMMG-MADE AGGREGATE 3
PED I lgmm L] X 3
O
A EMPLOYERS: LABAITY vin 3 State Mev Rampebice x [tnre | |28
AMY PROPRIETORPARTMERAEXECUTIVE Encl) Acvind Randade . !
meAT! X D wia EL. EACH ACCIDENT ] 100,000
C [{shandasory W HH) . CHWRCEIDESL 13/173019 117173020 | EL DISEASE - EAEMPLOYEE | 8 100,000
I ot Gacrioe under
DESCAPTION OF OPERATIONS betow Encls Jrothi ehesker EL DSEASE - POLCY LT | & 300,000
A | Tecknology Errocs & Oalssion ©4 FAAFES4 02 11/17181) 117172030 | Ll of soverage 1.900,000
coverage Aggregate mit 1,000,000
DESCRPTION OF OPERATIONS [ LOCATIONS / YEMICLES [ACORD 101, Addiionsl Remarks Bchadule, may be sttached If wrors spece e requined)
Cperations ususl & customary for Cotpputer Prograrmer & Boftware Design. Any Person or Organization
including Certificate Holder is additional insured if written sigmed contract, agreement, or permit to
such axiste prior to loss subject to form iadicated above in General Liability section.
CERTIFICATE HOLDER CANCELLATION
(603)228-4080 keren.a.levchuk@nhes.nh.gov;
' - SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
New Hampghire Department of Employment Se THE EXPIRATION DATE THEREQF, NOTICE WiLL BE DELIVERED IN
Piocal Management Section ACCORDANCE WITH THE POLICY PROVISIONS.
45 South Fruit Btreet
Concord, NH 03301 AUTHORUED REPRESENTATIVE
| Michael Foy/MCAROL —A Ly T 4
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New Hampshire A ppNISTRATIVE OFFICE
‘Emplo.yment 45 SoutH FrUIT STREET
Security Concorp, NH 03301-4857

Were working fo kesp New Haompshire working”

Georce N. CopaDIS, Commssioner
RicHARD J. LAVERS, Dzrury COMMMSIONER

March 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by $3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July 1, 2020 through June 30, 2022. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (ltem #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modifications and improvements to NHUIS functionality. Amendments #1 and #2 were
approved by Governor and Council on February 6, 2019 (Item #30) and on March 27, 2019 (ltem
#29), respectively. :

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years
through the Budget Office, if needed and justified: '
02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2021 SFY 2022

10-02700-80400000-038-509038 Technology, Software $1,739,500 $1,739,500

EXPLANATION

NHUIS is the- automated system through which an individual files for unemployment benefits;
employers respond Lo requests for information necessary to determine eligibility for benefits; and
NHES stafT process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the detivery of much needed benefits to claimants. In light of the current crisis
and its impact on employment here in New Hampshire, assuring the continuation of maintenance
and support of the benefit system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance System (NHUIS). The level of support that SymbioSys
provides the Department, by far and away surpasses that which is experienced by any other state
workforce agency across the country. The current contact allows for 2 two-year extensions at

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (6G3) 228-4145I TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh gov



His Excellency, Governor Christopher T. Sununu
and the Honaorable Council
Page 2 of 2

previously negotiated and approved rates subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049C).

Regpectfully submitted, .

bl

George N. Copadis
Commissioner

Auschments
GNC/xal



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

March 26, 2020

George N. Copadis, Commissioner
New Hampshire Employmem Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH (3301

Dear Commissioner Copadis:

This letter'represents formal notification that the Department of Information Technology (DolT)
has approvcd your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as Dol T No. 2018-049C.

This request is to enter into a contract amendment with SymbioSys Solutions, Inc.,for

continued maintenance and support and development of services for the NH Unemployment

Insurance System (NHUIS) and interactions with JMS, Workforce Connect, and other online

programs under WIOA with minima) disruption to the business operations of NHES.

The amount of the amendment is $3,479,000.00 increasing the contract price from

$3,570,800.00 to $7,049,800.00, effective upon the date of Governor and Executive Council

approval through June 30, 2022.

A copy of this letter should accompany the Department of Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely,

b A

Denis Goulel
DGlik/ck

DolT No. 2(:18-049C
cc: Bill Laycock, DolT

"Innovotive Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafier referred to as the “Agreement”), SymbioSys Solutions,
Inc. (hereinafter referred to as “Vendor” or “SymbioSys"”) agreed to supply cefain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafier referred to as “the Department™ or
“NHES'™) of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to cerain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Govemor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across ES, Ul and DW
consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a “commeon front
door” for workforce agencies and systems in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $200,000.00, from $3,370.800.00 t0 $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine cligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Department and the public benefit from having a high functioning automated
system, supported ‘and maintained by the Vendor, that facilitates the application, adjudication and
payment processes for unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Department’s employment and training obligations under WIOA;

WHEREAS, the current Agreement with the Vendor runs through June 30, 2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first iwo year extension
from July 1, 2020 through June 30, 2022;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seck to
clarify and amend the Agreement;

NOW THEREFORE, in considcrétion of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages

Vendor Initials _@

Page 10of 4



Table 1

Contract .
#2018-01 AMENDED TEXT
Agreement | The Agreement is hereby amended as follows:
{(Form P-37)
Section 1.8 | Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
Pricing increasing the Price Limitation by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00.
Contract e -
#2018-01 AMENDED TEXT
Contract
Agreement | Modify to confirm the Parties” agreement to extend the existing Contract for an
Part 2, additional two year term, as provided at Part 2, Paragraph 1.3 “Contract Term,” to run
Section 1, from July 1, 2020 10 June 30, 2022.
Contract .
Documments
Ref. # Acﬁvfty, Deliverable and Milestone Delivery Projected
. ) oo " Type Delivery Date
Amendment 3. Confirming execution of the Department's | Software 1 June 30, 2022
#3 option to extend the existing Contract for
an additional two year term, as provided at
Part 2, Paragraph 1.3,
Exhibit B Amend the maximum fixed price referenced in Section 1.1 increasing by
Section #1.1 | $3,479,000.00 from $3,570,800.00 to $7,049,800.00.
Add the following Table to Section 1.1 (“Firm Fixed Price”) labeled 1.1.1:
_MODIFICATIONS ‘
Ref. | Activity, Deliverable, and ' Due Date Price/Payment
Amendment | [ # | Milestone -
43 3. e Amend Section 1.1, June 30, 2022 $3,479,000.00
Firm Fixed Price, to
incorporate pricing for
the first two year term
extension, from July L,
2020 to June 30, 2022.
TOTAL MODIFICATIONS
AMENDMENT #3: §3,479,000.00
Initial all pages Page 2 of 4

Vendor Initials

A2



Contract

AMENDED TEXT

Contract Price

unexpected circumstances, in no event shall the total of all payments made by the
State exceed $7,049,800.00 (“Total Contract Price™). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement (o
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in

the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in

 #2018-01

ExhibitB | Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2

Total Notwithstanding any provision in the Contract to the contrary, and notwithstanding

the performance of the Services provided under this Contract.

Contract History

CONTRACT AMENDMENT CONTRACT G&C CONTRACT
AND TYPE EXPIRATION | APPROVAL AMOUNT
AMENDMENT ' ' DATE DATE
‘NUMBER . . . . . .

2018-01 Original Contract June 30, 2020 February 7, 2018 $3,320,000.00
Item #24

2018-01-1 Amendment #1 June 30, 2020 February 6, 2019 $50,800.00
Item #30

2018-01-2 Amendment #2 June 30, 2020 March 27, 2019 $200,000.00

ltem #29 )

2018-01-3 Amendment #3 June 30, 2020 $3,479,000.00

CONTRACT : .

TOTAL - §7,049,800.00

Excépt as provided herein, all other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and Executive Council.

Initial all pages
Vendor Initials HP‘

Page 3 of 4



N WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

' .
W-_ Date: 0 3 / -25’/ '20-20

Arvind Renade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:
STATE OF NEW HAMPSHIRE
county of _IMernmdec e

Onthisthe 24 dayof (We, i, 2020, before me, ’/ kk,l n/nl;h ,
the undersigned Officer, Arvind Ranade pcrsonally appenred and acimowledged hiinself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer,
being authorized to do so, executed the forcgoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

IN WTTNESS jOF I hereunto set my hand and official seal.

'. - .‘--._Notary Public/Justice of the Peace

o -/'hjy Commussion Expires: VIKK) J. NOLIN, Justice of the Peace
<3< State of New Hampehire
' A'(_SEAL) My Commisalon Expiras August 5, 2020

Siatc of N Humpshlre

: e \} "W

George N. Copad.us. Commnssnoner
State of New Hampshire
Dcpartrngm of Employment Security

Approved by the ey General (Form, Substance and Execution)

3/96/5”/"

o New Harmpshire, Departmem of Justice

Approved by the Goveraor and Exccutive Couvocil

Date:

State of New Hampshire

Initial all pages 5 p\ : Page 4 of 4
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v
{Corporation Without Seal)

I, _JYOTHI SHANKER , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. Iam the duly elected Officer/President of _SYMBIOSYS SOLUTIONS, INC, ,
{Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _March 16*, 2020:
(Date)
RESOLVED: That this Corporation enter into Amendment 3 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the _ Chief Operating Officer

(Title of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and 10 execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropniale.

3. The foregoing resolutions have not been amended or revoked, and remain in full force

and effect as of the _25th  day of _ March 2020.

4. ARVIND RANADE _ is the duly elected _Chicf Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory) ,

T

{Signature of the G}fficer of the Corporation)

L e—

VL Stoilase

VIKIG J. NOLIN, Justios of tho Peace-
Statn of New Hampshiro °
My Commission Expires August 5, 2020

-

\-
TRt



25 .. Ry New Hampshire A ppaNISTRATIVE OFFICE

Employment 45 Soutn FrUT STREET "
: Security Concoro, NH 03301-4857
an working fo kccp New Ham,mbh wtmg ‘ . ﬂgﬂ
Georae N. CoPADIS, Comassionea o 9 qu
RICHARD J. LAVERS, Dxrury Commisaoner T 3!3 ' March 7. 2019
arch 7, 201
His Excellency, Govemor Christopher T. Sununu
and the Honorable Council
State House :
Cancord, NH 03301

RE D O
To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contract amount by $200,000 from $3,370,800 to $3,570,800 to
provide New Hampshxrc Unemployment Insurance System (NHUIS) modifications from the date of Governor and
*=—  Council approval through September 30, 2019. 100% Federal funds.

"I‘he original competitively bid contract was approved by the Governor and Council on Febmary 7, 2018 as agenda
.item #24 and Amendment #1 was approved as agenda item #30 on February 6, 2019.

Federal funding is available in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed

and justified
02-27-27-270010-6040 DBPT OF EMPLOYMENT SECURITY SPY 32019
10-02700-80400000-038-509038 Technoloqy Software $200,000
EXPLANATION

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NHUIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and Council on November 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Coanect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crosswalks and enhancements necessary to support common registration and case
manegement across Employment Services (ES), Unemployment Insurance (UT), and Dislocated Worker
(DW) programs consistent-with Workforce Innovation and Opportunity Act (WIOA) roqutmncns for a “common
front door” for workdorce agencies and systems.

NHUIS is the system through which an individual files for unemployment benefits; employers respond to requests
for information necessary to determine eligibility for benefits; and NHES smﬂ" process and manage the accounts
for benefit claims, payments and overpayments.

In the event Federal funds become no longer available, General funds will not be requested to support this contract.
Attached is the approval letter from thé Office of Information Technology (#DolT 2018-049B).
Rfspéstiyplyisibmiitedy
G [iarr
Gedrite N. Copadis
Cornmnssnoner

Altechments
ONC/dr

-

NHES is a proud member of America’s Workfome Network and NH Works. NHES is an Equal Opportunily Empioyer and comphes
with the Americans with Disabilities Act. Auxiliary aids and services are available upon requesz of individuals with disabilities

Telephone [603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800—735-2964 Web site: www.nhes.nhgov

. e Tt e Al
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGCY
Z7 Hazen Dr, Concord, NH 03301 :
Fax: 603-2771-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

" March §, 2019

George N.'Copadis, Commissioner
New Hempshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This lenee ri:prucms formal notification that the Depaniment of Information Technology (DolT)
has epproved your agency’s request to enter into a contrect smendment with SymbioSys Solutions, Inc. of
Concord, NH as described below end referenced as DolT No. 2018-0498.

This request is 1o entzr into 8 contract amendment with SymbioSys Solutions, inc., currently
providing maimenance, support and development of services for the NH Unemployment
Insurance System (NHUIS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic ccess to information and
services aveilable through the NH Works System Partner Programs and 1o implement
enhancements and/or modifications to NHUIS es needed in connection with the creation of 8
coordinated single sign-on and common dashboerd with other Stete work force programs.

The amount of the emendment is $200,000.00 increasing the contreet price from
$3,370,800.00 to $3,570,800.00, effective upon the date of Govemor and Executive Council
approval through June 30, 2020.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

Sincercly;
Fox_
Denis Goulet

DGrik
DofT No. 20180498
ce; Bill Laycock, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow”

—
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #2

'WHEREAS, pursuant to an Agreement spproved by Govemor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the “Agreement'”), SymbioSys Solutions,
Inc. (hereinafter referred 1o as “Vendor” or “SymbioSys™) agreed 10 supply certain services relating to the
maintenance, sipport and modification of the New Hampshire Unemployment [nsurance Information
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration of the

pay-mcm by the Department of Employment Security (hereinafier referred 1o as "thc Depaniment” or
*“NHES') of conain sums as specified thereing

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Councit on February 6, 2019 (ltem #30), to provide modifications and
improvements Lo certain reporting functions in the NH Unemployment Lnsurance System (NHUIS) and to
increase Lhe amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond 1o requests for information necessary to determine eligibility for benefits; and
Depanment s1aff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WIOA);

WHEREAS, the Depariment received Funding from the US Depaniment of Labor (USDOL) to
implement an on-line, front end Interface system (“*Common Portal™) to enable common.registration and
cas¢ management across Employment Services (ES), Unemployment Insurance (UT), and Dislocated
Worker (DW) programs in kecping with Workforce Innovation and Opportunity Act (WIDA)
requirements;

WHEREAS, in kecping with the plan for implementing the Cormumon Portal solution using the
Workforce Connect-soRware suite (Agreement approved by Govemor end Council on November 14,
201 8, Item #42), NHES seeks to add $200,000.00 in contract funds for SymbioSys’ implementation in
NHUIS of enhancements and/or modifications necessary to support common registration and case
management across ES, Ul and DW consistent with Workforce Innovation and Opportunity Act (WIOA)
requiremnents for a “‘comunon front door” for workforce agencies and systems;

WHEREAS, in order to comply with USDCL Federal contracting regulations set forth in the
OMB Uniform Guidance, NHES also secks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Penies seck to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, end the covenants and conditions conteined in
the Agreement and set forth herein, the Parties agree es follows:

Vendor Initials

Initial all pages Z ﬂ ‘ Page 10f5
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Table 1

Contvact |. T e
42018-01 . AMENDED TEXT
Agreemeot The Agreement is hereby amended as follows:
(Form P-37) .
Section 1.8 Amend Secticn 1.8 of the Agreement (Page 1), a3 previously amended, by
Priciog increasing the Price Limitation by $200,000.00 from $3,370,800.00 to
$3,570,800.00.
Coptroct Add the following General Provisions to Contract Agrecracnt Port 2 (at page 25):
Agreement p
Part2

18. Rights to Inventions Made Under s Contract or Agreement (if applicable)

Contractor agrees to comply with the requirements of 37 CFR Part 401, *‘Rights to
Inventions Made by Nonprofit Organizstions and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,’” and any implementing
regulations issued by the awarding agency.

19. Clean Air Act and the Federsl Water Pollution Cootrol Act (if spplicable)

For contracts in excess of $150,000, the Contractor agrees 1o comply with all
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42
U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regiona! Office of the Environmental Protection Agency (EPA).

20. Byrd Aoti-Lobbying Amendment (if 2pplicablc)

For contracts in excess of $100,000, the Contractor centifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempling to influence an officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of 8 member of Congress in
connection with obtaining any Federal conlract, grant or any other award covered by
31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federsl award/contract.

11. Debarment snd Suspension

Contracior certifies that the primary participant, and its principals, to the best of its
knowledge and belief, are not presently debarred, suspended, propesed for debarment,
declared ineligible or voluntarily excluded from covered transactions by any Federal
department or State agency. Contractor will inform NH Employment Sccunty of any
changes in the status regarding this statement.

Initial all pages }2 Page 20f5
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Contract

AMENDED TEXT

#2018-01
Exhibit A;
Section 1. Modify the Deliversbles Table 1.4 in Section 1, “Costract Scope and
Contract _Deliverables” to include the new deliverables, milestones and activities celated to
Scope and NBUIS as follows:
Deliverables
Ref. # Activity, Deliverable and Milestone Delivery Projected
.. Type Delivery Date
Amendment 2, « Develop and implemeni inlerfaces Software | : 09/30/2019
9 to enable NHUIS integration into
the Workforce Connect Common
Portal system,
*  Adapt code 10 enzble en interfece
for clectronic access to information
and seyvices available through the
NH Works System Partner
Programs,
¢ [mplement enhancements end/or
modifications to NHUIS as noeded
in connection with the creation of a
coordinated single sign-on and
common dashboard with other State
, worlkforce programs.
Exhibit B Amend tbe maximum fixed price refereaced in Section 1.) increasing by
Section #1.1 | $200,000.00 from $3,370,800.00 to $3,570,800.00.
Add the following Tsble to Section 1.1 (“Firm Fixed Price”) labeted 1.1.1:
MODIFICATIONS -
Ref. | Activity, Deliverable; and DueDéte | Price/Payment
dment # Milestone . ) 4
9 2. ¢ Enhancements and/or 09/30/2019 $200,000.00
modifications to NHUIS in
connection with the
implementation of the Worldorce
Connect Common Portal sysiem.
TOTAL MODIFICATIONS
AMENDMENT 2: $200,000.00
Initial a!l pages Page3of5
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#2018-01. AMENDED TE:
Exhibit B '| Delete Section 2 (“Total Cootract Price™) snd replace with tbe following:
Section #2
Total Coaract | Notwithstanding any provision in the Coatract to the contrary, and notwithstanding
Price unexpected circumstances, in no event shall the total of all payments made by the

Siate exceed 83,570,800.00 (“Total Contract Price™). The payment by the State of the
Total Contract Price shall be Lthe only and the complete reimbursement to SymbioSys

for all fees and expenses, of whatever nature, incurred by SymbicSys inthe |
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incwred in
the performance of the Services provided under this Contract.

Cootract History

CONTRACT AMENDMENT CONTRACT Ga&c CONTRACT
AND" TYPE EXPIRATION APPROVAL AMOUNT
AMENDMENT DATE 'DATE .
.__..NUMBER : ' - g
2018-01 Original Contract June 30,2020 | February 7,2018 $3,320,000.00
J Iem #24
2018-01-1 Amendment #] Jun¢ 30,2020 | February 6, 2019 $50,800.00
ltem #30
2018-01-2 Amendment #2 June 30, 2020 $200,000.00
CONTRACT
TOTAL $3,570,800.00

Except a3 provided herein, ali other provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

Initia! 3!l pages
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._ - '-“(SEAL)

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

(Eg—?# : oae 02/28 /2019

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notanzed: -
STATE OF NEW HAMPSHIRE
county of {Yegw et

On this the _A8 day ofLM_ﬁ‘ﬁ_, 2019, before me, Mi)ﬂéié ,
the undersigned Officer, Arvind Ranade persohally appeared and acknowledged himself to be the Chief
Operslions Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chicf Operstions Officer
being authorized to do so, executed the foregoing instrument for the purposes therein contamed by
signing the name of the corporation by her/himself as Chief Operations Officer.

IN WITN'ES?EREOF [ hereunto set my hand and official seal.

Notary Public/Justice of the Peace

" . My Commission Expires: S0 of N v

ST ‘s‘pti: of New Hampshire

Date: )/},4/ ?

¢ N"Copadis, Commissioner
State of New Hampshire
Department of Employment Security

ney General (Form, Substance and Execution)

| Date: 37/ é/ Zd"

Approved

a.m;)shire. Department of Justice

Approved by the Governor and Executive Council

Date:

‘Stntc of New Hampshire

Initial alt pages ] PageSof5
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(Corporation Without Seal)

[, JYQTHI SHANKER , do hereby centify that:
(Namec of the Officer of the Corporation; cannot be contrect signetory)

1. tam the duly elected Officer/President of
(Corporation Name)

2. The following are true-copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _Febryary 27", 2019:
(Dau)
RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services ss specified in Amendment 2 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the __ Chief Operating Officer

(Tite of Contract Signatory)
is hercby puthorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documenis, agreemenis and other instrumens, and
any smendments, revisions or modifications thereto as he may deem necessary;
desirable or appropriste.

3. The foregoing resolutions have not been smended or revoked, and remain in full force

and effectas of the 28th  dayof _ February 2019.

4. _ARVIND RANADE  is the duly elected _Chief Operating Officer
(Name of Contract Signatory) (Title of Contrect Signstory)

Ll —

{Signature of fRicer of the Corporstion)

-~

ﬂLL_T o819 (oEh
VIKN) J. NOUN, Jaotico of 00 Pescg ' e
Stete of Mow Hermpshin R RN

My Compmixsion Expiron Augus 5, 2020 Yol A
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New ""-""Ps""e ADMINISTRATIVE OFFICE 5
NG Employment . . T 45 Soumy Frumr-Smreer -
JA L ] SGCW“V Cowcoro, NH 03301-4857

t chwﬂrgﬁokstpﬂcwﬂmpd&imﬁm . . ) . .

Georae N. Copanis, Commsonrs
RlcmumJ LavERS, Demy mu-mu

Jenuary 23,2049 .

His E,xccllcncy, Governor Chrnuophﬂ T. Sununu
ond the Honorablé Councni

Stste Housse'

Concord, NH 0330} .

REQUESTED ACTION
. To aulhonu New Hampshnrc Emplnymcnt Secunty (NHES) 1o enter mlo » contracs amendment with SymbioSys
Solutions, Inc., Concord, NH, increasing the contret amount by SSO&OO from $3,320,000 to 33,370,800 10

provide New Hampshire Unemploymeai Insurance System (NHUIS) rhodnﬁulmns from the date of Govcmour lnd
Councnl spprovel through March 31,2019, 100% Federil funds

The original competitively bid conract was approved by the Governor.and Council-on February 7, 2018 a5 ngcnda
item H24,

Federsl fundmg is available in Stste FY 2019 as.follows, wuh the sbility 1o, ad;ust cncumbranca between State
"Fiseal Years through the Budger Office, if needed and justificd

' 02-27-27-270010-8040 DEPT OF DXPLOTMENT SECURITY sry_2019 ’
10-02700-60400000-0)8-509039 Technology. Software, $50.000
EXPLANATION

NHES is n:ques:mg opproval of the snathed contract amendment for New Hampshire Unemployment insurgnee
System (NHUIS) modifications. This contract emendment tots) of $50,800 provides for the system modifications
necessary in order for NHES to conform to updated federal requirements under the Trade Adjustment Assistance
(T AA) Propgnm’s Pmmpaandmdual Record Layout (PIRL) reporting. -

NHUIS is the system through which an individual files for unemployment benefits; employers respond to requests
-for information necessary to determine eligibility for benefits, end'NHES s12fF process and manage the accpunts

for benefit claims, paymenis and ovcrpaymnls The TAA Progmn is the (edernl prograin that provides oid to

workers who lose their jobs or whosc hours of work and wages arc reduced as 0 result of increase impons.

In the evem Federsl funds betone no longer svailable, General funds will not be nqutstéd to support this contract.

. Atached i is the approval letter fmm the Oﬂ'w.c of Informqluon chhnolog {#DolT 2018- 049A)

tully submined', , - e

¢orge N. Copadis . .
Commissioner :

At Wmee nay

. GNC/r

NMES is o proud member of Americo’s Workfarce Network and NH Works. NHES is an Equol Opportunity Employer and complies
wilh the Amerwnn.s wAth Disabilities Act. Awnliary aids and senices are am:rnble upon request of mdmdua!s with disabilities

Telephone {603} 224‘3311 Fox (603) 228-4145 TDDs TTY Access: Re!ny NH 1.800-735-2964 Web site: www.nhes.nh gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hagen Dr,, Concord, NH 0X307
For 80-771-1518 TDO Accis: 1-500-733- 2964

www.nh,gov/doit

December 28, 2013

George N. Copedis, Commissioner

. New Hempshire Employment Security
State of New Hampshire
45 South Fruit Streey, Suite 14
Concord, NR 03301

- Denr Commissioner Copadis:

This lenter n:prtsenu formal notification that the Department of Information Technology (DoiT)
has approved your egency’s request to enter into s conirxcl amendment with SymbioSys Solutions, Inc. of
Concon‘.l NH a3 dutnbd betow and referenced as DofT No. 201 8-009A.

This roqum is to enter into a contract-emendment with SymbtoSys Solutions, Inc., currently .
providing maintenance, suppon and development of services for the NH Unemployment
lnsunmce System (NHUIS). The amendment will provide additionat scrvices for the
implementation of new Workforce Innovation and Opportunity Act (WIOA) requirements
and Trade Acl reporting changes. . )
The amount of the amendment is $50,800.00 increasing the contract price from
$3,320,000.00 w $3,370,800.00, effective upon the date of Gc!wctnm and Executive Council

spproval through June 30, 2020. '

of this lenter should accompseny the Department of Eniploymcm Security’s submission to
{the Governor and Execulive Council for approval. ’ )

¢ e e

tele iraw

¥ . B Wl

Denis Goulel,

DG/ik
DolT No. 2018-049A
ec: Bill Laycock, DolT.

"

“inagvotive rcchnotap:rs Todoy for New Hcmps)wr Tomormow”




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY .
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)
CONTRACT AMENDMENT #1

WHEREAS, pursuant to an Agreement epproved by Governor and Council on February 7, 2018,
Item #24, bascd upon RFP #2018-01 (hereinafter refesred to as the "Agreement™), SymbioSys Solutions,
Inc..(hercinafier referred to s “Vendor” or “SymbioSys™) agreed to supply certain services relating to
the maintenance, suppon end modification of the New Hampshire Unemployment Insurance Information

Systemn (NHULS) upon the terms and conditions specified in the Agreement and in considzration of the
peyment by the Depanment of Emptoyment Security (hereinafter referred 10 213 “the Deparument” or

“NHES") of certain sums as specified therein;

WHEREAS, NHUS is the system through which individuals file for unemployment benefits;
employers respond (o requests for mformwon necessery to determine eligibility for benefits; and
Depaniment staff process and manage eccounts for benefit claims, payments and joverpayments. NHUIS
al30 interacts with the NH Job Miatch System (JMS) and other programs through which the Cepartment
provides employment and aining services for adults, dislocated workers and youth and Wegner-Peyser
employment services as provided by the Workforce Innovation and Opportunity Act (WIOA);

WHEREAS, the Trade Adjustment Assistance (TAA) Program is a federal program established
. under the Trade Adjustment Assistance Reauthorization Act 0f 2015 that provides aid to workers who
lose their jobs or whose hours of work and wagu &re reduced s 8 result of increased imports. The TAA
progrém offers benefits and reemployment services to help unemployed workers prepare for and abtain
suitable employment;

WHEREAS, in keeping with WIOA requirements, end in furtherance of the goe! of helping
affected job seekers who maoy be eligible for such assistance, the Department plans to implement Trade
_Act reporting changes. TAA panicipent reporting is now being conducted through the Panticipant
Individual Record Layout (PIRL) in NHUIS. In January of 2018, & new PIRL. collection was approved
through the feders] Office of Management and Budget (OMB). The new colleclion requires 8 number of
changes 1o the elements being collected as well as new data elements;

WHEREAS, the effort 1o conform o updaled federal reporting requirements will include
modifications 1o the PIRL by changing/comrecting existing mapping and adding additional mapping for
new data elements identified by the U.S. Depanment of Labor as pm of an effort to promote integrated

reponting;

WHEREAS, NHES secks 1o add $50,800.00 in contract funds for the above-described
improvements 1o the PIRL, including remepping of information for enhanced reporting;

. WHEREAS, the Vendor desires to provide the requested _lzr.hmcnl services and the Parties seek to
clarify end emend the A greement;

NOW THEREFORE, in consideralion of the foregoing, and the covenants end conditions contained in
the Agreement and set forth berein, the Parties sgrec as follows: °

initial all pages H p . Page1ofd
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Vendor initiaks

E Coptract’ . . ] P
|#20180) e T T
) AMENDED.TEXT .
ng'qci‘i_‘n_en't . ‘ '
(Form P-37);_ _ ) . - . _ i
Section 1.8 The Agreemeot ts bereby smended a3 follows:
Priciog ’
Amiead Section 1.8 of the Agreement (Page 3), os previously emeaded, by
Incressing the Prite Limitation by $50, 800 00 from $3,320,000.00 to
53.310,300.00. .
-Codtrdet \ - .
oo [ SR
‘Statement of - } . AMENDED.FEXT.-- . :
. Work Sectivn. [ E B S B *
. Nuimber:- -
Exbibit A; - .
Section 1. Modify the Dellverablies Table 1.4 In Section 1, “Coatraet Scope and
Contract Deliverables™ to laclude the oew dellverables, milestoces sod octivitles related to
‘Scopcand | NHUIS a3 follows:
Deliverabies .
[ Rel'# A’cuvlty,‘Dtllécr'lblt and Nl.ﬂbtbiit 1 Dellvery - Brgjected’
. Ce . i -] . Type. Dcllvcry Date
Amendmen I . Remap dnts elements so lhm TAA Soll'mre 0373112019
#l Participants are reported via the
State [ntegrated Record Schema
! (SIRS).
¢ Retirc obsoleiz program schemas.
= Adjust the Relockiion Allowence
Curvent Quarter Costs (TAAXPIRL
1509) dats element so that it reports
the doHar amount of refocetion costs
peid in the quarter.
+  Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
+  Create mepping for nincteen (19)
new elements required for TAA
collection,
s Mike sllowances for fourteen (14)
required TAA clements that have
had their coding values updated.
¢  Omit eny SSN reporting in PIRL.
(nitlal aft pages Page2ot4



| Exbiblt B Amend the maximom Nxed price referenced Io Sectlon 1.1 inereasing by
Section #1.3 | $50,800.00 from 53,320, 000.00 to 53,370,800.00.,
Add the following T able to Section 1.1 (“F!rm Fixed Price™) labeled 1.1, !
MODIFICATIONS .
Ref. ¥ :ﬂctMty. Delmnble, ""r |. Due Dote [:Price/Payment.
i . estone - - R -~
Amendment -
# 1. » PIRL reporting improvements, . | 03/31/2019 150,800.00
TOTAL MODIFICATIONS ' $30,800.00
Esbiblt B Delete Sectlon 2 (“Total Cootroct Price™) aod replace with the following:
Section 12 )
Tota) Contract | Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Price unexpected circumstances, in no event shall the (otal of all payments made by the
State exceed 33,370,800.00 (“Total Cantract Pricc”). The payment by the State of the
Totz) Contrect Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSysinthe ]
performance hereof. .
The State will no1 be responsible for any travet o:rgom of pocket expenses incusred in
the performance of Lhe Services provided under t'tus Contract. .
’
LI
Coatroct Ristory
CONTRACT. - : AMBNDME.N'I‘ * CONTRACT "G&C T CONTRACT .
AND | TYPE EXPIRATION. APPROVAL | AMOUNT
AMENDMENT . DATE DATE ~ .
. NUMBER. . . . 1 - Lt
2018-01 Origing) Contrest June JO. 2020 Fcbmuy 7,2008 $3,320,000.00
liem #24 ’
2018-01-1 Amendment #] June 30,2020 $50,800.00
'cormucr - P L
A TOTAL  ..il. I .| .59,370;800:00°

}'.

DEBARMENT CERTIFICATION, SUSPENSION, OTHER RESPONSIBILITY MATFERS

PRIMARY COVERED TRANSACTIONS

SymbioSys has cenified that the primary pasticipant, and its principals, to the best of its knowledge and
belief, arc not presently debamed, suspended, proposed for debarment, declared ineligible or voluntarily
excluded from coveréd transactions by any Federal department or agency. SymbioSys ‘witl inform NH
Employment Security of any changes in status regarding this staiément. .

Excepl as provided herein, all other provisions of the Agrcemenl shall remain in full force and effecr.
This modification shall take effect upon the approval date of the Govemor and the Executive Council,

Inhtial all pages Page 3ol 4
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IN WITNESS WHEREOF, the panties have hereunto set their hands as of the day and year first above
wriften

owe:_01 02/2019
Arvind Ranade —~—" ) f
SymbioSys Solutions, Inc.

Corporate Sigmnm Nuanud
STATE OF NEW HAHPSHlRE

COUNTY OF ﬂem' Meple

Onthiste _A_ day of% 2019, before me, J/lkk r\/. 1 ,
the undersigned Officer, Arvind Ransde persdminlly eppeared and ecknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Int., & corporation, and that he, as Chief Operstions Officer
being ‘authorized to do 30, exccuted the foregoing instrument for the purposes therein contsined, by
signing the. name of the corporation by her/himself es Chief Operations Officer.

N WITNESS WHEREOQF | hereunto sct my hend and official seal.

Notary Public/justice of the Peace

Y M co ission Ex m;nq:gmuwm
b y Commission Expires: S

-~ ,_:, ', wmmmam'

= '.(SEAL) '

'!—
-' r! .

n e’}

Sulo of Nn Hampshbire

Sy =T 1o
GwrgeN Copedis, Commissioner .

State of New Hampshire
Depanment of Employment Security

ecernl (Form, Sabstance aod Eaecotlon)

(e oue: ]/ 23 {2019

(ate of New Hmpshlrc Department of Justice

Inftial 8l pages : Page 4ol 4
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. CERTIFICATE OF VOTE
(Corporstion Without Seal)

1 _IYOTHI SHANKER , do hereby centify that:
(Name of the Officer of the Corporstion; cannot be contract signatory)

1. Iam the duly clected Officer/Presiden: of
{Corporstion Nsmt)

2 The followmg are true copics of (wo resclutions duly edopted by the Board of Directors
of the Corporstion duly keld on _mmn_.zm _
" (Dex)
RESOLVED: That this Corporation enter into Ammdmt I of the contrect with Lhe Siate
of Mew Hampshire, scting through its Department of Employment Security, for the
provision of Consulling Services s specified in Amendment 1 of NH NHUIS Msintenance,
Support, and Modifications Contracy 2018-0L.

RESOLVED: Thatthe _ Chief Opersting Officer

(Tive of Contract Signatory)
is horeby suthorized on behalf of this Corparation 10 enter into the ssid contraca with
the State end to execute any and all documents, agreemcrits and other instriments, and
any smendments, revisions or modifications thereto as he may decm necessary,
desirable or appropriate.

3. The foregoing resolutions heve not been amended or revoked, and remain in full force

sndeffecias of the _2nd  doyof _ Jonyary, 2019.

o. _ARVINDRANADE _is the duly clected _Chicl Qperting OfFicex
(Name of Contrect Signatory) (Tule of Conmract Signatory)

G

{Signature ﬁ: OfMicer of the Corporation)

Vb il2hs

vﬂmmauhuhm
Hampshie
My Commission Expiras Augua! 6. 2020
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New Hampshire A pagNiSTRATIVE OFFICE
Employment 45 Sount Frurr STRecr
Secunlty Concoro, NH 03301-4857
wwnithesthgov

Werw working o kesp New Horrpehire werking”
Ceonce N. CoraDis, Coumsomns
Rcranp J. Lavexs, Ouwry Comunborse

January 25, 2018

His Exczllency. Governor Chriu;:phu T. Sununu,
ond the Honorable Council

Stase House
- Concord, NH 0330}

REQUESTED ACTION

To avthorize New Hampshire Employment Security (NHES) 10 coter into an agrecment with
SymbioSys Solutions, Inc., Contord, NH in the amount not 1o exceed 33,320,000 10 provide
continved Systen Maintcnance, Suppont and Modifications requested by NHES for the New
Hampshire Unemploymen: Insurance System (NHUIS) from the date of Governor and Council
approval or July |, 2018, whichever is later, through Junc 30, 2020. 100% Federnd funds.

Federal funding is available in Siste FY 2019 and is anticipated 10 be available in FY 2020 ns
-follows, with the abiliry 10 adjust encumbrances beiween Siate Fiscal Years through the Budger
Office, if nceded and justified:

02-27-37-270010-004)  DIPTY OF DNPLOTMINT EECORITY sry 201% srY 2020

10-02700-80410000-030-5090)8 Technology. Solfcware 53,660,000 31.460.000

EXPLANATION

NHES is requesting spproval of the amached agreement for continucd Sysiem Maintenance,
Suppont end Modifications requesied by NHES for the New Hampshire Uncmployment Insurance
Sysicm (NHUIS). The comnact tota} of 53,320,000 is {or & rwo-year period beginning vpon
Govemor and Council sppraval or July 1, 2018, whichever is Tater, (hrough June 30, 2020. The
contract may be cxicnded lor vp 10 nvo additional two year 1crms et the solc option of the State
subject 10 the Pantics writien agreement on the termg for exch cxicnsion and contingenmt upon
Govemor and Councif approval.

NHUIS iy the system through which an individua) Nies for unemploymem benefits; -employers
respend to requests for information necessary to defcrmine eligibiliry for beacfits; and NHES siaff
process and manage the accounts for benelit claims, payments and overpayments.

A compeiilive bid process was undénaken for NHUIS Maintenance, Suppon and Modilicaiions.
A "Request For Proposal” (RFP) was simuhaneously posied 10 rwo (2) statc websitcs, NHES also
placed adveniscments in 3 statcwide newspaper and broodeast the issusnce of Ihe RFP'10 92 IT
vendors from a st provided by the Burcau of Purchase and Property. One (1) vendor subimitied o

NHES i3 0 proud member of Amenien’s Workforce Network and WX Works, NHES is an Equol Opportunity Employer ond complies
with the Americons with Disabikities Act. Auxiliary oids ond servces are avoiloble upon request of individuals with disalilities

Telephone (603} 224-3311 Fax {60)) 228-4145 TDO/ TTY Access: Retay NH 1-800-735-2964  Web site: wusy.nhes. nh gov



His Excellency, Go;cmor Chrisiopher T. Sununu
' and the Honorzble Council
Page20f2

propasal for NHUIS Mauintenance, Support end Modifications. “The proﬁoul was evalyoted and
detecrmined to meet oll of the requirements of the RFP,

In the evens Federa! funds become ao longer available, Genenal funds will not be requested o
suppon this contract.

Aitached is the approvsl lenier from the Office of Infarmation Technology {#DolT 201 §-049)

tfully subminted,

1

hwrgc N. Copadis
Commissioner

Anschencats .
GNC



STATE OF NEW HAMI'SHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
T Hazen Dr., Concoed, NH 000
Fou: 600-Z71-1516 TOD Access: 1-800-723- 7964

- ww we.nh, gov / doit

Denks Covict
Commissioner

lanuu'y 12, 2018

George N. Copadis, Commissitner
New Hampshire Employment Security
Staic of New Hampshire

45 South Fruil Strea, Svite 14
Concord, NH 0301

Dear Commissioner Copadis:

This leier represents formal notificasion that the Depanment of taformaiion Technolegy (Dol T) has
approved your egency’s request 10 enler into o contract wilh SymbioSys Solutions, Inc. of Concord, NH
bs desenibed below and referenced os Dol T No. 2018-049.

This request is 1o enler into s conunet with SymbioSys Solutions. Inc. 10 provide

\ maintenance, suppont and development of services for NHUIS. NHUIS is the benefit
payment system which ¢nables sell-service eccess for chimants, employers end
employer representatives.  Fentures and functiomlity of NHULS inchude aulcniated
report precessing end  gentrotion, eutompied comrespondence  genergtion and
processing of benefits claims, pryments, overpayments, charging, and adjusiments.
In addition, NHUIS has workflow, cxse maragement snd sccounting functions.

The ‘emount of the contrect is not to exceed $1,120,000.00, and shall become
effictive July 1, 2018 or upon the date of Govenor and Executive Countil approval,
whichever s later, through June 30, 2020.

A copy of this kiter should sccompany the Depanment of Employment Security's submission to
the Governor and Eaccutive Counuid for appraval.

S('u@aﬂy.
Denis Goules
DG/xef
DolT No. 2018-049

cc: Bill Laycock, Dol T

“Innovorhe Technologles Todoy for Mew Hompshire's Tomormow”

-



SymbioSye

) MAXLIMUM
RPP # NHES 2018-01 Solutiona,
POINTS

Inc.
TECENICAL PROPOSAL
with che (olloving potential maxismun 3cores for esch Technical 750
Proposal cacegory: :
0 Development, Implenencacion. Service. Support and Project 150 225

managerent Experlence with Uncoploywent Insursnce Systems

1) mointenance, Operation and Procuccion Support Approsch 200 200
3 Ouslicy Assurance and Testing Approsch 178 178
&) Corporasce and Scafl Qusliflcations 100 200
$) Vajlue AdOcO Services and l.m“um ) 25
PRICE PROPOSAL )
wich the following potential maximum scores for emch Price 250
Proposal cacegory:
§) maincenance and Support énul\nnﬂof faces Iniclel Yerm (Years )-2) 150 150
7Y meintenance and Suppore Cost Eatended Terwa (Years -4, Years 3-6) %0 50
#) vendor faces lor Added Sarvices/Puture Development 0 50
TOTIAL 1000 975

EVALUATION TEAM:
Richard Levers. Deputy Commiasioner

Dianne Carpenter, Adminiotrator

Willism Laycock, 1T Manager

Brett Xrochmal, IT Manager

Karen Levchuk, Counsel

Jill Revels. Business Admihistrator




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT AGREEMENT PART | .
FORM NUMBER P-37 (versien S8/15)

Natice: This agreement and ofl of its arachments shall become pubhc upon submission 0 Governor 8nd
Executive Councit for epproval. Any imfonmation thel is private, confidentis) or proprictery mus
* e clearly identified to the agency and egreed 1o in writing prior to signing the contract.

ACREEMENT
The Sute of New Hampshire and e Contacior hereby munally ayee ss followa:
GENERAL PROVISIONS
t. IDENTIFICATION.
1.} Soic Agoncy Name 1.2 Stac Agenty Addren
NH Deprromem of Employment Scc.w-irr 43 South Feuut Sreca, Concord, NH 0100
13 Contrector Name 1.4 Contractor Address
SymboSys Sotutions, Inc. 48 South Main Swexl, Unit 4, Coneord, NH 03301
s
1.5 Contractor Phone Number | 1.6 Accouns Number " 1 1.7 Completion Dxte 1.3 Price Limitstion
603.856-7TH 10-02700- 204 1-033- 509018 June 10, 2020 $3.320,000.00
1.9 Contacting Officer for Sixte Agency - ).10 State Agency Telephone Number
George N. Copadis (603) 228-4000
I Cmmasagnm D 1,12 Name and Title of Contracror Sigmtory
@2—‘(_1__, Arvind Renade, Chief Operating Offcer

1.1} Acknowlcdgoment: Stae of N’Q: , County of ’W" MCK’

On "}3 g \ belore the wﬂmumd officer, personally sppeared the person ientified in block 1,12, or satislectorily
proven to be the persen wbon name is signed in block 1.11, and scknowledged that sthe excculed this docwnent in U capacity
mdicazed wn block 1.12. _

H13.1 Signatureof Public or Justice of the Peace SMELBY A. DAWSON, Notory Pubiic

- S o New Hampahire
" A THURGA v conmimion s Soveer 2. 28

1.13.2 Name and Title of Notary o Ligdce of the Peace

SWA DA “PARALEB AL

114 Sale Ag 115 Name and Tivke of Stote Agency Signatory

\ /s,.,}%/t,‘): Oate: | /LJ/ ff Greorge N. Copadia, Commizsiones

.16 A;p!'b'nlhy the N.H. Deprtment of Administration, Division of Personnel r'jappfmue)

By: . Dvrector, On:

1.47  Approva) by the Anomey General (Form, Substance and Exccuion) (if epplicudle)

/ZF- ‘ On: ’/7"’/’6

118 Approval by the Gavemor snd Exceutive Council (if opplicable}

Oy: -

Dy: On;

Page | of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Suic of New Hampshire, scting
turough the agency identified in block 1.1 (“Sale”), engego
conzaciar dentified in block 1.3 ("Contrecior™) to perfosm,
end the Conmruczor shall perform, the work os sole of goods, or
both, ideniified and more panticutarty deseoribed in the anached
EXHIBIT A which is incorporsied herein by reference
{"Services™)

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithatanding any provisian of this Agreement 1o the
contrary, and subjeci 1o the spproval of the Governor and
Excanive Councit of the Saic of New Hemphire, if
:plnue. this Agreemens, and ofl obligsiions of the parties
hercunder, shall b effecive on the dote the Goveamar
snd Exceutive Council spprove this Agreoment o3 indicated in
Mock .18, untess no such approval is required, in'which case
the Agrecment shall become effective on the daie te
Agreoment is signed by the St Agency 3 shown in block
1.34 (“Efective Dare

3.2 11 the Contractor commences the Scrvices prior 1o the
Effective Daie, al! Servico performed by the Contractor prior
to the Efective Date shall be performed at the sole risk of the
Confracior, and in the event Lhat this Agreoment does not
become ¢Mective, the State shal) kave no lizbiliry to the
Conrroctor, including without limiunion, ey obligation 10 pay
the Contracior for any costy incumed or Services perfomezd,
Contractor must compitte sl) Services by the Completion Date
specified in block 17

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agrezment to the

" contrary, s)l obligations of the Siate hercunder, inchuding,
without limitation, the continusnce of psymenzs hereunder, are
contingent upon the availsbility snd continued sppropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available oppropriated
funds. In the eveat of » reduttion or termiration of
sppropriated funds, the Saiz shall have the right to withhold
gyment until nach Ffands become availsbic, if cver, and shall
have the right to terminate this Agreemen immediately upon
giving the Contractor rrotice of such termination. The Sine
shall rot e roquired to transfer funds from any other sxcount
1o the Accoun Kentified in block 1.6 in the cvent funds in that
Accoum ere reduced or uravailable,

5. CONTRACT PRICE/PRICE LIMITATION ~
PAYMENT.

3.) The corsract price, method of payment, and terms of
paymend wre identified &nd more perticutardy described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the conmaal price thall be the
only end the complete reimbursement o the Conmrecior for alt
exponscs, of whalever n3ture incurred by the Conlaacior in the
performance hereof, and shall be the only end the complete
compensation o the Contractor for the Services. The Saie
shall have no ligbility (o the Contractor other than the coniract

price.

P

5.3 The State rescrves the nghl to offel from any emounts
otherwise payable 1o the Controcior under this Agreemen
those liquidated amounts required or perminted by NLH, RSA
80:7 Dyough RSA 80:7c ot any olhupmunnoflau

3.4 Notwithsianding sny provision in this Agreement 1o the
contryry, and notwitlsanding unexpected circumstences, in
no event shall the total of el] payments suthorized, or sctually
made hereunder, exceed the Price Limitarion set forth in block
1.5

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS EQUAL EMPLOYMENT
OPPORTUNITY.’

6.1 In connextion with the performance of the Services, the
Contractor shall comply with sll starutes, baws, regulnions,
and orders of federnl, saie, counly o rmunicipal suthoritics
which impase 2y obligetion of duty upon the Controctor,
including, but not limited to, civil rights snd equal opporteniry
laws., This may include the requiroment to utilizz suxiliary
2ids and scrvices 10 orgure thet persons with communication
duabiliticy, including vinion, haring end speech, aan
communicate with, receive information from, and convey
information to the Contrector. In addition, the Coniracior
shall comply with o}l spplicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not disoy iminate agninat employees of spplicams for
employment becsuse of rece, eolor, religion, creed, oge, sex,
handicap, sexua) orientation, or mational origin and will ke
sffimmative action to preveni such discrimination,

6.3 If his Agreement is funded in sny port by monicy of the
United States, the Contracior shall comply with all e
provisions of Executive Order No. 11298 (“Equa)

+ Employment Oppontunity’), 83 supplemented by the

reguistions of the United Statcs Deparument of Labor (41
C.F.R. Part 60), and with &ny sules, regulations end guidelines
as the Staze of New Hampabine or the United Siates asve wo°
implement these regulations. The Contector further ogrees w
permit the State or Uniied Staies aceess to ey of the
Contractor's books, records and accounts for the purpote of
aconsining compliance with all rukes, reguldtions end ordos,
and the covenants, tarms and conditions of this Agreement,

7. PERSONNEL. |

7.1 The Contractor shall & it3 ovn expense provide efl
personned necesary 0 perform the Services. The Contracior
warmants that s} personnc) engaged in the Sarvico shall be
qualified to perform the Services, and shall be properly
licensed end otherwise suhori2cd to do 30 under sl applicabie
bws.

7.2 Uniess otherwise suthorized in wriling, during de 1em of
this Agreement, ard for o period of sin (6) montha after the
Completion Date in block 1.7, the Controcior sholl not hire,
and shal) not permit sny subcontracior of other person, firm or
¢orporation with whom il is engagod in & combined ¢lfon 1o -
petform the Services to hire, any person who is ¢ State:
employee or official, who i3 matenally involved in the
procuremen, sdministration or performance of this
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Agreement. This provision shal) survive iermination of this
Agreemenl.

7.) The Contrarting OTicer specificd in block | 9, or his of
her successor, shall be the Saie’s represcniative, In the cveny:
of any dispusc conecming the interpretstion of this Agreement,
the Conmacting Officer’s decision shal} be {inal for the Srate.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the foliowing scs or omissions of the
Conmector shall constinne en event of default hermunda
{Evont of Defauht™:
8.1.4 failure 10 perform the Services satisfactorily or on
schedule;
$.1.2 failure 15 submit any repon requised heveunder, and/or
2.1.) hiloe to perform any ctha covenant, fenn or condilion
of this Agreement,
8.2 Upon the occurrenee of ey Event of Default, the Stk
may ke any ont, or more, of 311, of the following sctiors:
$.2.1 give the Conurector & written notioe specifying the Event
of Defauh snd:requiring if o be remedicd within, i the
sbsence of o greater or lesser specification of time, Ginty (30)
days from the dxtc of the notics; and if the Event of Defaull is
not timely remedicd, wenminaie this Agreemeni, effective fwo'
(2) days sfer giving the Contractor notice of termination;
822 give the Conaracior a written notioe specifying the Ever
of Defeut and suspending all payment 10 be made under this
Agreement and ordering that the pastion oLdte contract price
" which would otharwisc sccrue (o the Contractor during te
" period from the dotz of such notice umil such time 23 the State
determines that the Contraciar has cured the Event of Defeuh
shall neve be paid to the Contrector;
$2.3 se1 ofT against any other obligalions the Sate may owe to
the Contractor any dzmages the State suflers by reasan of any
Evem of Defavl; and/or
824 gaat the Agreement a3 brerched and pufsue any of its
remedics a1.law Or n equily, or both,

9. DATAJACCESS/TCONFIDENTIALITY/
PRESERVATION.

9.1 As wsed in this Agrcement, the word "dato™ shall mesn ol
informstion end things develuped or oblained during the
performance of, or scquised or developed by reason of, this
Ageement, including. but not limited 1o, sl studies, reports,
files, formulag, surveys, meps, chorts, sound recordings, video
recordings, picioriat reproductions, drowings, snalyses,
graphi represenlations, COMpPEICT programs, Compuler
printouts, noles, lefiers, memorenda, papers. and documents,
u!) whether finished or enfinished.

9.2 All dan and sy propesty which has been received from
the Siate or purchosed with Amds provided lor tha purpose
under this Agreemeny, shall be the property of the Siate, and
shall'be rerumed to the Siste upon demand or upon '
termination of this Agreement for any reasen,

9. Confdauiality of ds shall be governed by N.H. RSA
chapter $1-A or other existing law. Disclosure of dus
requires prior wrilten spproval of the Siste.

10. TERMINATION. In the event of an carty termination of
this Agroamen fos eny reasan other than the completion of the
Services, te Contanor shall deliver 1o the Contsting

_ Offxces, not later than fiReen (15) days afler the datz of

termination, s repent (“Tenminstion Repon™) describing in
detsil sl Serviees performed, snd the controct price eumed, to
ond inchuding the date of 1ermination. The fom, subject
maner, content, end number of copies of the Termination
Repor shall be identical-to Urose of gny Final Repon
described in the anached EXHIBIT AL

11. CONTRACTOR'S RELATION TO THE STATE Ia
the porformance of this A greement tie Contractor i3 in il

respects an independent contractor, and is acither an agent nor
an omployer: of the Staie. Nelthey the Contracior nor ry of in

officers, employexs, sgents or membors shall have suthority to
bind the State or receive any denelits, worken® compentaiion
or athor cmoluments provided by the Sunz to iis anployens,

1L ASSICNMENT/DELECATIONSUBCONTRACTS.
The Contractor shal) not assign, or otherwise oansfer ey
interest in this Agreement withou the prior wrilten notice and
corsent of the State. Nonc of the Services shall be
subcontrected by the Conmrector withoul the prior writlen
notice and consent of the State.

1), INDEMNIRICATION. The Contractor shall defend,
ndemnify end hold harmiess the State, its officers end
employers, from and against arvy and all bosses suffered by e
Sute, its officers and employces, and any end al) claimas,
Liabalities or penshies waserted agains e Stase, its officers
and employees, by or on behall of eny person, on account of,
based or resufting from, arising ot of (or which may be
claimed 10 arise out of) the ac1s of omissions of the
Commciar. Norwithnanding the foregoing, aothing herein
contained shall be deemed 10 constinze o waiver of the
sovereign ideunily of the Sute, which immunity (s herely
reserved to Ui State. This cavenant in pamgraph 1] shal)
survive the lomination of this Agreement.

14, INSURANCE.

14.1 The Contracior shall, 21 its 50l expense, obiain and
maintain in force, end shall require any subconirecior or
assignee 10 obigin end meintain in force, the following
insurance: '

14.3.) :cmptzhcmw: general lisbility insurence agsinat o)
claims of badily injury, death of propeaty damage, in amounts
of not lexs than 51,000.000pcr ocowrence apd noooooo
aggregaic s and

14.1.2 spexia! cause of loss covernge form covering all
property subject to subparagraph 9.2 herein, in an emount not
less than 80% of the whole replacement value of the properry.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy lorms and endorsements spproved for use in the -
Siste of New Hampshire by the N.H. Depanment of )
Insurence, and issued by insurery licenaed in the Suite of Now
Hampshire.
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14.3 The Contractor shall furnish to the Contracting Offices
tdentified in bloch 1.9, or his or har successes, o cenilioate(s)
of inswence for sl insurance mquired wder this Agreement
Contractor shall alto fumnish o the Contrecting Officer

identifed in block 1.9, or his or hey succeasor, cenificae(s) of

insurence for all rencwal(s) of inswrence required under this
Agreement no tater than thirmy (30) deys pricr (o the cxpintion
daie of each of the insurance polities. The tatificate(s) of
insurance and any rencwals the reof shall be srtached and ere
incomponted herein by refloence. Each cotihaate(s) of
ingurance shall contatn & chuse requiring the ninwts to
provide (e Conpeaing Officer identified in block 1.9, o hs
or her suoceTie, a0 ke3a than thisty (J0) days prior wrinen
notice of cancellation or modification of the policy. « -

15, WORKERS' COMPLINSATION.
15.1 By signing this sgroomen, the Contracior agrees,
cortifies end wirmanis thas the Contracior i3 in complisnce with
or exempl from, the requisoments of N.H. RSA chapicr 281-A
{~Workers Compensation™). -
15.2 To e extent the Controcior is subsect Lo the
requiremenzs of N.H. RSA chuptey 281-A, Contractor shall
mainepin, and require ary subcontractar of asyignee 10 seoure
and maintain, payment of Worken” Compensation in
connection with activities winch the person propases to
wndertake purugnt to this Agreement. Contractor shall
. fumish the Conirpaing Officer identified in black 1.9, or his
o her succeasor, proof of Workers® Compensation in the
manner described in HH. RSA chapter 151-A and any
eppliceble renewal(s) has'col, which shall be sntached end e
incorporaied hercin by reference. The Saze shall not be
responsidle for prymen of eny Workers® Compensation
premiums or for,ony other claim or benefu for Congreaor, or
any subcontractor or employee of Contractor, which might
wrise under applicable Stxte of New Hampshire Workers'
Compensation lawy in connection wilh the performance of the
Scrvioes under this A greemant.

16. WAIVER OF BREACH. No failure by the Siate to

o foree kny provikions hereof sfter eny Evert of Defsuh shal)
be doancd o waives of is Aghn with regand o that Event of
Defavh, or any subsequent:Event of Delauh. No express
faikure to enforce 2ny Evend of Default shal] be deemed o
waiver of the right of U Suit 10 enforee cach and il of Lhe
provisions hereof upon wry Rusher or other Eveni of Defavh
on the part of the Contractor,

17. NOTICE. Any notice by 8 party hereto to the other party
shal) be écomed 1o have botn duly delivered or given a1 the
time of mailing by cenified meil, posisge prepoid, in 8 United
States Posz Office eddressed 10 the panies a1 the addresses
given in blocks 1.2 and 1.4, hertin.

15. AMENDMENT. This Agreemem moy be smended.
waived o discherged only by an mstrument in writing 3igned
by the panies hereto and only after approval of such
amendment, waiver o discharge by the Govemor and
Execytive Council of the Siaic of New Hampshire unlexs no

ueh approval i required under the circumsaness pursusnt to
Siate law, rule of policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS
This Agreement sha!l be construed in seeordance with the
laws of the Swic of New, Hampshire, and is binding upon and
inures to the benehi of the panics end thair respeaive
successon and sasigns. The wording wsed in this Agreement
18 the wording choscn by e pertics o exprass their munha)
iniem, and no rule of construction shall be zpplied ogoinst or
in (avor of amry party. ’

20. THIRD PARTIES. The partics hereto do not intend o
benelin any third panics and this Areemen shall not be
construed 10 eonfer tny puch benefit,

11. HEADINGS. The haadings throughout the Agreemem
ere for reference purposes only, and the wordy contained
therein shallin no way be held to cxplzin, modify, amplify or
wid in e mtapraation, consnuciion or mesning of the
provisions of this Agroament.

12. SPECIAL PROVISIONS. Additiona) provisions sa -
forth in the otached EXHIBIT € cre incorporaied hersin by

‘tckm )

23, SEVERABILITY. In the event any of the provisions of .
this Agreement we heid by » coun of competent jurisdiction W
be contrary to any state o federsd law, the remiaining
provisions of this Agreement will remain in ful) force snd
ellec

24 ENTIRE AGREEMENT. This Agreement, which may
be exceuted in @ aumber.of counterparts, esch of which shal)
be deemed an origina), congitules the entire Agreemeni and
underuanding beyween the panics, and supersedes ol) prior
Agreements and understiandings relating herero,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACLT 2018-0)

CONTRACT AGREEMENT PART2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the New Hampshire Department
of Employment Security (“NHES™ or "State™), and SymbioSys Solutions, Inc. {*SymbiwoSys” or “Vendor” or

. *Contractor) a New Hampshire Corparation, located o1 46 South Mein Streel, Unit 4, Concord, NH 03301,

(collectively referred 1o s “the Panties™), for SymbioSys 1o provide continued System Maintenance, Support

and Modifications requestcd by NHES for the New Hampshire Unemployment tnsurance System (NHUIS)*
with minimal gisruption o the business operarions of NHES.

) RECITALS

WHEREAS, the NHES desircs 10 have SymbioSys provide System Maintcnance, Suppon, and Modifications
as requested by NHES for the New Hampshire Unemployment insurance Systien (NHUIS) in RFP NHES #
2018-01. , .

WHEREAS, SymbicSys wishes 1o provide continucd System Maintenance, Suppory, and Modifications os
requesicd by NHES for the New Hampshire Unemploymem Insurance System (NHUISY

The Panties therefore ogree as follows:

1 CONTRACT DOCUMENTS

1.1 Cootract Documents
This Contrect is comprised of the following documents (Comract Documents).

A: Part 1 - Statc Terms and Condilions contained in the Form P.)?
B. Pant 2 - Contracl Agreement
C. Pen ) = Consolidated Exhibins
" Exhibit A - Conmrast Seope and Deliverables
Exhibit 8 - Deliverable Payment Schedule
Exhibit C - Development and Implementation Services
Exhidit D - Security Requirements
Exhibit E - Testing Requircments
Exhibit F - Work Plan
Exhibit G - Warranty .
Exhibit H - Training Services
Exhitit | - Agcncy RFP with Addendums, by reference
Exhibii } - Coniracior Proposal, by Reference
Exhibit K - Cenificates and Anachments

1.2 Order of Precedence

In the cvent of conflict or ambiguity omong any of the texi of the Contract Documents, the
following Order of Precedence shall govem:

3. Stote of New Hompshire Generol Provisions, Form P-31, Contract Agreement Pan |,

2018-01 Contract Agreement Pon 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

b. New Hempshire Depantment of Employmem Security NHUIS Maintenance, Suppon end .
Modifications Contracs 2018-01, Pan 2 and Pant ):

c. RFP U NHES 2018-01 NHUIS Mainteasnce, Suppon and Modlﬁt.mons dated August 17,
2017, and then

a. Symthys Solutions, nc. Proposal, dued September- 19, 2017,

1.} Cootraet Term
‘The Comtract and oW oblipations of the Partics hereunder shall become cfTective after full execution
by the Parvies, and the receipt of required povernmental approvals, mclndmg, but not limited o,
Govemor and Executive Council approval.

The Contract shall begin on July 1, 2018 (ihe ~EfTective Date™) end extend through June 30, 2020.
The Term may be extended for up 1o fwo sdditicast rwo yeor terms, {"Extended Term{s)™) up to
and inchuding June 30, 2024 a1 the sole option of the State subject (o the Parties written agreement
on the terms for cach extension and comtingent upon Governor end Council approval,.

The State will not require SymbioSys lo commence work prior 1o the Effeclive Date; however, if
SymbioSys commentes woek priot 1o the Effective Dase, such work shall be performed &1 the sole
risk of SymbioSys: In the event that the Contract does nol become clTective, the State shall be under
no obligation to pay SymbioSys for any cosis incurred or Services performed.

Time is of the esseoee io the performpace of SymbioSys’ obligations uader the Cogtrnet,
1 COMPENSATION

1.1 Contract Price

The Contrees price, method of payment, and 1erms of payment ese identificd end more parllcubﬂy
described in Contract Agreement Pert 3, Exhibit 8: Deliverable Payment Schedule.

2.2 Firo Fi:.ed Price Copntract

This 8 8 Non-Exclusive, Firm Fixed Price (H’P) Contract with pm: ond term limitations as sek forth
in the Controct,

The State of New Hampshire intends to use, wherever possible, existing statewide softwore and
hardwere Contrac!s to acquire supporting software and hardware.

3 CONTRACT MANAGEMENT

The Progect will require the coordinated cflonts of a Project Tcam consisting of SymbioSys and Staic
personnel.  SymbioSys shall provide ol) neccssary resources to perform its obligations under Ihe
Contract. SymbioSys shel) be respensitie for managing the work 10 its suceessful completion.

3.1 SymbioSys Contract Manager

SymbioSys shal) assign o Conirxi Manpger who- shall be responsible l'or oll Contrnes
suthorizalion ond administration, SymbioSys’ Contract Manager is:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

"CONTRACT 2018-0)
CONTRACT AGREEMENT PART 2

Arvind Ranadz, Chiel Operating Officer
SymbioSys Solutions, Inc.

45 South Main Street, Unit 4

Concord, NH 03301

Tet: (601) 856-777) Exr. 202

Fax: (603) 856-8055
Email: arvind(@sy mbimysinc.com

)2 SymbioSys Project Manager

121

322

32

324

Controct Project Manoger

SymbioSys shall essign o Project Mangger who meets the requirements of the Contract,
including bt nol- limited o, the requirements set forth in the RFP a1 Appendix £
SymbioSys® scleciion of is Project Manager shalt be subjeet to the spproval of the Stote.
The State’s approval process may include, without limitation, at the Sure's discreiion,
review of the proposed SymbioSys Project Manager's resume, qualifications, references,
and background checks, end an inttrview. The Siste may requirc removel or reassignment
of SymbioSys’ Project Manager who, in the sole judgment of the Sute, is found
unacceplable or i not peeforming to the State’s satisfaction,

SymbioSys' Project Manager must be qualified to perform the obliganons required of the
position undes the Contracy, shall have full authority 10 make binding decisions under the
Coniract, and shall function as SymbioSys' represcntative for oll adminisirative and
management matters. SymbioSys' Project Manager shall pecform the duties required
under the Contract. SymbioSys' Project Manager must be available to prompily respond 1o
inquiries from rthe State during Normal Business Hours within two (2) hours, and be af 1he
site o3 needed. SymbioSys' Project Manager must work diligently and use his/her best
efTorts on the Project. '

SymbioSys shall not change itz assignment of SymbioSys Project Manager without
providing the State wrinten justification and obisining the prior wrinen approval of the
State.  State approvals for replacement of SymbioSys' Project Manager shall not be
vhreasonably withheld. The replcement Project Manager she!l have comparable or
greoter skills then SymbioSys Project Manager being replsced; meet the sequirements of
the Contract, {including but not limited to. the requiremcnis set fonh in RFP); and be
subject to reference 3ad background cheeks described above in Contract Agreement Pan
2, Section 3.2.1: Contract Project Maonoger, and in Controct Agreement Pan 2, Settion
3.8: Reference ond Background Checkr, below. SymbioSys shall assign a replacemem

. SymbioSys Propect Mansger within ten {10) business days of the depanure of the prios
SymbioSys Project Manager, and SymbioSys shall continue during 1he ten (10) business
day period lo provide competent Projeet Management Scrvices through the assignment of
3 qualified interim SymbioSys Project Manager. '

Notwithsisnding any other provision of the Contracl, the Staie shall have the option, ot its
discretion, to terminate the Contract, dechare SymbioSys in defoult and pursue its remedies

2012-0) Coniract Agreement Pant 2
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st law and in equity, f SymbioSys fils to assign a SymbioSys Project Manager meeting
the requiremnents and terms of the Conrract,

The SymbioSys Project Manager is:

Jyothi Shanker, President

SymbioSys Solutions, Inc.
456 South Moin Street, Unit ¢

Concoed, NH 03301

Tel: (603) 856-771 Ext. 200
Fax: (60)) 836-8055

Email: jyothi@symbiotysinc.com

3.3 SymbioSys Key Project Staff

31

32

33l

SymbioSys shall assign Key Project SiafT who can meet the requirements of the RFP
Appendix C: System Reguirements ond Deliverobles, Table C-2: System Reguirements and
Deliverobles-Vendor Response Chectisr, The State reserves the right to require removel o
reassignment of SymbioSys® Key Project Shff who are found unacceprable to the State.
Any bockground checks sholl be performed in oceardance with the Contract Agreement
Part 2, Section ).8: Reference and Bockground Checks.

SymbioSys shall not change any Key Project Seaff commitments without providing the
State wrinen justification and obtaining the prior written approval of the Sare. State
spprovals for replacement of SymbioSys Key Project Saff will not be unrcasonably
withheld. The replzcoment Key Projeet Stoff shall have comparoble or greater skills than
the Key Project Staff being reploced; meet the requirements of the Contract, including but
not limited to the requirements set forth in RFP Appendix C: System Requirements and
Detiversbles and be subject to reference and beckground checks described in Conmract
Agreement Pan 2, Section 3.8: Reference and Bockground Checls.

Nowizhsimding sny other provision of the Controct to the contrary, the State shall have ihe
option 10 tominate the Conlraay, declare SymbioSys in defauls, and to pursuc its remedics o1
law and in equity, il SymbioSys fails 10 nssign Key Project Stoff meeting the requirements

‘and terms of the Contract or if it is dissarisfied with SymbioSys’ replocement Prosect stofT,

33,1 SymbioSys Key Project Safl shell consist of the following individuels in the
roles identified below: _
SymbroSp Key Project Siofl:

! Key Member{s} i Role
Jyothi Shanker { . Project Manager i
Mascie Nolet ! Lend, Cliem Services :
i Irfen Mistry _ Lead, Baich Technology:, Release i

. Mzensgement, Regression Testing

AbinashDas - ! Lead, Ondine Technology

2018-01 Contract Agreement Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND-MODIFICATIONS

CONTRACT 201801
CONTRACT AGREEMENT PART 2
i Key Member(s) ! Role i
i Vikki Nolin i Lead, Business Analysis and Quality Assurance |
: Supratim Panja i System Analysi and Developer, Batch 5

33.4  Unicss otherwise authoriaed 'in writing, during the lesm of this Agreement, the State

shal! nol hire any person who is & SymbioSys employee or independens contracior, who
is materially involved in ihe performance of this Agreement.

3.4 Siote Project Sponsor
The State shall assign & Project Sponsor who shall function as the Sute’s representative wnh
tegard to Contract administraiion. The State Project Sponsor is:

Richard J. Lavers. Deputy Commissioner
NH Employmem Securiry

45 South Fruit Street

Concord, NH 03301

Tel: (603) 228-4064

" Fax: (603) 2294444

Eenail: righard ilavers@phes,nh. gov

3.5 State Project Mapager ‘
The State shall assign a Projecy Manager, The Siate Proect Manager's duties shall include the
following:

3

Leading the Projeet;

Promoting the Project siatewidc,

Developing Project strategy and epproach;

Working with the State Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager,

Engaging end maneging all Vendors;

Managing significant issues ahd risks; and -
Managi‘ng siakehalders’ concems,

The State Project Manager &;

Dianne M. Carpenter, Direcror of Unemployment Compcnsation Burenu
NH Employment Security

43 South Fruit Streel

Concord, NH 03301

Tel: (603) 228-403)

Fax: (603) 228-4145

Email: dianng.in.earpented@ohes ph 2oy

2018-01 Conirect Agreement Pan 2
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STATE OF NEW HAMPSHIRE
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NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
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3.6 DolT Project Manager
The State shall assign a DolT Project Manager. The DolT Project Monager’s duties shalt
include the following:
» Lesd the Technical Aspecis of ihis Pro,m
e  Work head in hand with the Sisic Project Sponsor, Staste Projecs Menager and
NHUIS Business Pcojecr Manager;
- M.-.nage all techniesl activities involwed with this project, such as:
Nerwork Architecrere for the project;
Dota Base Administration;
Systemn Baich;
Computer Operations Tasks (i.c. checks, correspondence, etc.);
Engage ond manage oll technicol vendors;
Maintain software and hardware versions and parches; and
Maintain oll software licenses.

The DolT Projeci Manager is:

Williom Loycock, Information Technology Manager IV
NH Employment Securiry DolT
45 South Fruit Street
Concord, NH 03301
Tel: (603) 228-4189
" Fox: (603) 228-4145

Empil: willixp, laveock@daiLph.gov

3.7 NHUIS Business Project Manager
The State shal! assign a NHUIS Business Project Manzger. The St:ue NHUIS Business Project
Menager's duties shafl inchude the follouun;
»  Leod User Acceplance Tess;
Work with NHES Project Maneger end DalT Project Manager,
Work with all Vendors;
Maonage the NHUIS Harvest process for the Agency; and
Manege significant issves and risks.

The NHUIS Bisiness Project Manager is:

Roben Karstedt, Business Sysiems Analyst
NH Employment Secoriry

45 South Fruit Street

Concord, NH 0330/

Te!:-(603) 2284018

Fax: (603) 228-4145 I
Email; Robert Kerstedi@nhes.nb.gov

2018-0) Contract Agreement Pan 2
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NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
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Reference and Backgrouad Checks

The Swre moy, ot its sole expense, conduet reference und background s-cm:mng of the
SymbioSys Project Manager ond SymbwSys Key Project Stafl. The State shall maintain the
confidentiality of background screening resulns in accordante with the Contract Agreement Pant
2, Seclion 11: Use of State ‘s Information, Confiderviclity.

4 DELIVERABLES

4.1

4.2

43

Vendor Responsibilities
SymbiaSys shall be sotely responsible for metting oll requirements, and wrms and conditions
specified in this Contract.

SymbioSys is responsible for performing according 1o the provisions of the Conirxet, inchuding
bul aot limited to, the terms and conditions in the RFP and Conimncl Agreement Pasts |
through 3. The State will consider SymbioSys to.be wholly responsible for the performance of
the Contract work and the solz point of contact with regord to oll contrattual maners, including
payment of eny and all charges resvliing from the Contnact.

Maintenance and Support Deliverables/Services

SymbioSys shall provide the Stote with the Maintenance ond Suppont Services/Deliverables in
sccordance with the provisions of the Work Plan for this Contrect, and os more ponicularly
descrided in Controct Agreement Pant 3, Exhibit A: Convroct Scope ond Deliverables. Fou
purposes of this Controct, Maintennnce and Suppon inciudes oddressing outstanding defects,
suppon items awaiting implementation, and previcusly identified enhancements requested, os
well as providing business analysis, defect, enhancement and suppon item cleerance for new
items identified during the Contract Term. The Work Plan musi inchude coding, integration,
unit testing, quality essurance, end user testing support,

Upon its submission of a Deliverable or Service, SymbioSys represcnts that it hos performed
its obligations under the Contrect associated with the Deliverable or Service.

Non-Software aod Written Deliverables Review nod Acceptance

Afler rccewmg writen Cenification from SyrnbnoSys thet o Non-Sonwnrc or Written
Deliverable is find), complete, and ready for revicw, the Sute will review the Deliverabk to
determine whether it mexis the Reguiremenus cutlined in Contract Agreement Pon 3, Exhibir A:
Contract Scope and Deliverables. The Siote will noiify SymbiaSys in writing of its acceptance
o1 rejection of the Deliverable within wen (10) busincss days of the Suate’s rceceipt of
SymbioSys” writien Cenilication. If the Surte rejecis the Deliverabk, the Siate shal) notify
SymbioSys of the norure snd class of the Deficiency and SymbioSys shail correci the
Deliciency within the period identified in the Work Plan. If no period: for SymbioSys®
comection of the Deliverable is identified, SymbioSys shall correct the Defiency i the
Delivernble within five (5) busincss days unlcss otherwisc agreed upon by the Partics. Upon
rcceipt of ibe cormrecicd Deliverable, the State shall have five (5) business days to review the
Delivesable ond nolify SymbioSys of is Acceplance or rcjection thercof, with the option 10

2018-01 Contract Agreement Pan 2
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extend the Review Period up to five (5) edditional business days. If SymbioSys fails to comext
the Deficicney within the silolted period of time, the Stale may, o1 its option, continue
reviewing the Deliverabie and require SymbioSys to continue unti) the Defciency s conrected,
or immedialely terminate the Confract, declare SymbioSys in defaull, and pursue its remedics o)
faw and in equiry.

4.4 System/Soltware Testiog aod Acceptance -
. SystenvSoftwarc Testing ond Accepiance shall be performed as sei forth in the Test Plan and
more panticulatly described in Contract Agreement Pant 5, Exhibit E: Testing Requirements.

4.5 Knowledpe Transfer
SymbnSys shall work in conjunction with Statc personnel in the maintenance, suppon and
development activities. Knowledge trarsfer will include the changts made to 1he sysiem with
the addition of any new modules, subsysiems, solutions, interfeces, medifications and fixes 1o .
the existing system, as well a3 any enhancements.

Knowledge transfer methods will include developmeni and implementation of 8 Knowledge
Transfer Plan (KTP) employing methods as defined in the SymbioSys' September 19, 2002

Proposal at page 90,

4.6 System Security

The Statc must ensure that spproprinte levels of security ore implemented and maintained in
order to proicct the integrity and reliability of NHUIS, including ils information technology
resources, dew/informetion, end services, Siate resources, information, and services must be
aveilable on an ongoing basis, with the appropriste infrestiucture and security controls o
ensure business continuity and safeguard Site networks, Systems and Daw. Sce Conmocy
Agrezment Pan 3, Exhibit D: Security Reguiresenss.

tn performing is work, SymbioSys shall ensure tha: opproprinte levels of security orc
implemenied and maintained in order to protect the integrity ond relinbilicy of NHUIS ang
Statc data and systems. See Contract Agreement Pan 3, Exhibit D: Securiry Requirements,

17 Sccuriry involves all funciions peraining to the securing of Siate Dots and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, sauthenticetion and non-repudiation,

All componenis of the Software sholl be revicwed and 1ested to ensure they protect the Stae's
hardwere and softwore and iis reloted Data ssscis. Sce Coniracy Agreement Pon 3, Exhibit E:
Tesring Requiremenss for denailed information on requirements for Security Testing,

4.7 Dats Breach .
In the cvent of 3 dato breach, SymbioSys shall cooperste with the Statc in complignee with
all Federal and/or State requirements and, more specifically, withoul limitation, assist the
State in fully complying with provisions of NH RSA 359-C:20 end NH RSA 282-A:)21.

2018-01 Conirect Agreement Pant 2
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STATE OF NEW HAMPSHIRE
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NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
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In addition, copies of NHES Dircctives 2100-)2 ond 2100-15 related to relcase of
confidential information shall be followed. Please note tha) mandaiory reponing
requirements epply 10 dala breaches involving confidential daro mointained by NHES.

5 SOFTWARE

)

52

Custom 000 Off-the-Shelf Sofrware and Documentation

Swic shall obacin and providc SymbioSys wilh’ necessary Software Licenses ond
Documentaion set fonth in the Contrect, and panicularly described in RFP Appendix C: Sysrem
Reguiremenis ond Deliverables.

Custom aod Off-tbe-Shelf Sofrware Maintenaoce and Support

SymbioSys shall provide the State with Soffwase Msinicnance and Suppon end Meintcnance
Services set fonh in the Conmact, and paricularty described in Conmmacr Agreement Pan 3,
Exhibit A: Comirott Scope and Deliverables.

6 WARRANTY

SymbioSys shall provide the Warranty Serviccs and Wanmenty sat fonth in the Co;"unr.t, and
. panticutasty described in Contratt Agreemens Pan 3, Exhibit G: Worronty.

7 SERVICES

SymbiaSys shall provide the Services requircd under the Controct Documents.  All Services sholl
meet, and be performed, in occordance with the Specifications.

11

Maintenance aod Support Services

- SymbioSys shall'providc the Sute with the maintenance end suppon services sel fonth in the

Contrect, and panticulerly described in Conwaet Agreement Part 3, Exhibit A: Controct Scope

. ond Deliverobles.

72

1]

7.4

Development and fmplementation Services

.SymbioSys shall provide Ihe Stue with the implementation scrvices set forth in the Controcl,

and pamiculorly described in Controc) Agreement Pant 3, Exhibit C; Dewclopment and
Implementation Services.

Security Services

SymbioSys sholl pcrform security scevices for the State set forth in the Contraci, and
particubrly deseribed in Contrac) Agreeinent Past 3, Exhibin s Security Requiremenss.

Testing Services
SymbioSys shall perform testing services for the Siate st forth in the Contraci, and porticutarly
described in Contract Agreement Pan 3, Exhibit €: Testing Requirements.

2018-01 Contract Agreement Pat 2
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75 Woarranry Services
- SymbioSys shall provide warranty services for the State set forth in the Contrect, and
particularly deseribed in Contract Agreement Part 3, Exhibit G: Worronty,

7.6 Troining Services
SymbioSys shol) provide the Siste with woining scrvices set forth in the Contraci, ond
particultrly described in Controct Agreement Pontd, Exhibit H: Troining Services,

8 WORK PLAN DELIVERABLE

An initial Work Plan was submined by SymbioSys beginning at page 66 of its Proposal. The Work
Plin shall be o separste Deliverable and shall include without fimitation, » detaiked description of

_ how SymbioSys will provide Maintenance and Support for NHUIS twenry-fous hours per day, seven
days per week, and three hundred sinty-five doys per year (24x7x365), including its multiple
_modules (Claimant, Employer, SuafT, InvestiCase and CollectiCase) and more than 600 screens. See
also Controct- Agreement Part ). Exhibit F: Work Plan. SymbioSys shell updatc the Work Plan &3
necessory and 8t least monthly, to sccurstely refiect the status of the Project, including withou
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencics, and payment
schedule.  Any such updates 10 the Work Plan must be epproved by the S:m pm: 1o finsl
incorporation into Contract Agreement Paet 3, Exhibit F: Work Plan.

Unless otherwise agreed in wriling by the Siate, changes 10 the Contract Agreement Pant J, Exhibil
. Wark Plon shall not relicve SymbioSys from labiliry. to the Stare for damages resulting from
SymbioSys® failure to perform i obligations under the Contract, including, without limitation, -
performance in sccordance with the Schedule, '

In the event of eny delay in the Schedule, SymbioSys must immediately notify the State in writing,
wentifying the narure of 1he delay,"ie., specific actions or imactions of SymbioSys or the State
ceusing the problém; its estimated duration period to reconciliation; and specific actions that need to
be taken to correet the problem.

in the event additional time is required by SymbiaSys to correct Deficiencies, the Schedule shall roi
change unless previously ogreed in writing by the State, excepd that the Schedule shal) sutomatically
extend on 8 doy-to-day basis 1o the exient thal ithe deloy does not result from SymbinSys’ Mailure 1o
Fulfill its obligations undes the Contrect. To the extent that the State's exccution of ity major tasks
takes longer han described in the Work Plan, the Schedule shall automastically exiend on o day-to-
day basis commensurate to eny resulting deloy.

Notwithsiznding 2nything to the conirary, 1he State shall have the option to ierminate the Controct
for default, at s discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Work Plan.

2018-01 Contract Agreement Pan 2
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$ CHANCE QR.DERS
The Siate may make changes or revisions at any time by writen Change Order.  Within five (5)
business days of SymbioSys* receipt of @ Change Order, SymbioSys shall odvise the State, in dewail,
of any impact on com (e.g., increase or decrense), the Schedule, or the Work Plan,

SymbioSys may request o change within the scope of the Contract by wrinen Change Order,

identifying any impact on cost, the Schedule, or the Work Plan. The Staie sholl anempt to respond
to SymbioSys” requested Change Order within five (3) Dusineas days. The Swse 3hall be deemed 1o

have rejected the Change Order if the parties pre unable to resch an egreement in writing,

SymbioSys may initiate Changc Orders if NHES requires any signilicant, previously unplanned,
high-priority, hard-deadline ilems to be completed in » shon timeframe impacting its schedule. Al
Change Order requesis from SymbioSys to the State, and the Swate’s acceptance of SymbioSys'

estimate for » State requested change, will be acknowledged and responded to, cithes through
accepuance or rejection, in writing, 1f accepted, the Change Orden(s) shall be subject o ‘the Controct.
amendment process, o3 determincd to opply by the Stale.

The Change Order process as described in this section @ nol spphceble to performance of the firm
fixed price maintenznce and suppost contract work. All maintenance ond suppon work requests,
whether defect, suppont item or enhancement, will be tracked via Ihe Harvest software thange

management tool,

Any sigrificant increase in scope of work anising during the teem of the inilia) contract or any
exiensions thereof resulting from 8 chenge in State or Federzl law, rule or policy: cconomic
conditions; or due to & decision of the State to pursue supplemental budget monies from USDOL,
will be addressed via o contract smendment. Such contract amendment will be developed using the
Change Order process described above,

10 INTELLECTUAL PROPERTY

Tale, fght, and interest (including el owrtrs.hlp and intellcetual property righus) in the Software,
and its associsted Documentation, shall remain with Stare.

The Statz shall hoX alt ownership, title, and rights in any Custon Software developed in conncction
with performance of obligations under the Coniract, or modilications 1o the Sofrware, and their
associated Documentstion, including any and all performance enhancing operational plans and
Vendors® special utilities. The Soate shall have sole right Lo produce, publish, or otherwise use sueh
Software, modnl'nluons, and Documentation developed under the Contract and 1o suthorize others to
do so0.

In no event shal) SymbioSys be precluded from developing for itsclf, or for others, materials tha pre
compelilive with or similar to Custom Softwore end/or modificarions developed in connection with
performance of the Controct. In addition, SymbicSys shall be frec 1o use its generoh Enowledge,
skills, experience, and any other ideas, concepis, know-how, and techniques 1hal are sequired or used
in the course of its performance under Ihis Agreement. :

- 2018-01 Contraci A greemens Pant 2
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10.1 State—Owaed Documeats aod Data
All rights, title and intereyt in State Dam shall emain with the State. SymbioSys shall provide
the Suie sccess to a¥t Documents, Suate Dan, materials, reports, snd other work in progress
retating 10 the Contrect (“Stete-Owned Documents™). Upon expirstion or termination of the
Conmnct with the State, SymbioSys shail rum oves all* Stsic-owned Documents, State Daa,
materinl, reports, end work in progress relating 1o this Contract (0'the Stete at no additional cost

. tothe State. State-Owned Documents must be provided in both printed and electronic formpt,
untess otherwise permined by the Siaie.

10.2 SymbioSys’ Materials
Subject 1o the provisions of this Conrract, SymbioSys may dewelop for inself, or lor others,
matevial that are competitive with, or similar 10, the Deliversbles. In accordance with the
confidentislity provisions of this Contract, SymbioSys shall not disitibuie any producs
conuining or disclose ony Stete Confidential Information, SymbioSys shall be free to use i
genera) knowledge, skills and expericnce, and pny ideas, concepts, know-how, and techniques
that are sequired or used in the cowrse of its performance under this Comiract, provided that
such i3 not obtoined as the result of the deliberate memorizotion of the Swate Confidentis)
Informstion by SymbinSys employees or third party consuliants engeged by SymbioSys.

Without limiting the foregoing, the parties agree that the general knowledge referred 1o herein
cannot include information o7 records not subjeet to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of prend jurics
and petit juries; records of parole and pardon boards; personal school records of pupits; records
peraining to internsl personnel practices, linancial information, rest questions, seoring keys and
other examination data use to administer o licensing cxamination, cxamination for employment,
or scademic examination and personnel, medicsl, welfare, library use, video tape-sale or rental,
records identified o3 confidentiel under RSA 282-A, end other files containing pcrsmnlly
idennifiable informetion that is private in nature,

103 State Website Copyright
WWW Copyright and Intellectus} Property Righty
AL righy, ditle and intcrest in the Siate WWW site, inchuding copyright to oll Do and
information, shall remain with the Statc. The State shall also rewin all right, title and interest in
sny user interfaces rnd compulcr instructions embedded within the WWW pages. Al WWw
pages and ony other D31 of information shall, where applicabiz, display the State’s copyright.

. 10.4 Custom Software Source Code

SymbioSys shal} prowdc the State with & copy of lhc source code for the Custom Software,
The Statc shall reccive a worldwide, perpetual, irrevocable, non-exclusive paid-up right and
license to vse, copy, modify and prepare denvalive works of any custorn developed softwore,

10.5 Survival
This Contract Agreement Pont 2, Section | 0: Javelleciual Property shall survive the lermination
of the Controet,

2018-0) Contract Agreemenl Pant 2
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11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1

H.2

1)

Use of State’s [oformation

In performing its obligations under the Contract, SymbioSys may goin sccess to information of
the Stste, including State Confidential Information.  "Suate Confidentiaf Information™ shall
include_ but not be timited 10 confidential claimant snd employer informalion covered by New
Hampshire RSA Chopter 282-A:118, ond information exémpied from public disclosure under
New Hampshire RSA Chapter 91-A; Acce.u 1o Public Records and Mecelings (3ot ¢.g. RSA
Chapter 91-A: 5 Exemprions). SymbioSys shal) have no rights in and shall nol use the State
Confidential Information developed or obulined during the performance of, or acquired or
developed by reason of, the Conteset, excepé as direcily connccied 10 and nocessary for
SymbioSys® performence of work under the Contract, .

State Confidential loformation .

SymbioSys shall maintain the confidentiality of, a.nd protect from unzuthorized use, disclosure,
publication, and reproduction (collectively referred 1o as “retense™), all State Confidential
Information that becomes available to SymbioSys in connection with its p:rfommc:: of work
under the Controct, regprdless of its form.

Subject to cpplicable federal or State laws and regulations, Confidentia) Information shall not
include information which: (i) shall have otherwise ‘become publicly ovailable other than s a
resvlt of disclosure by the receiving pasty in breach hereol; (ii) was disclosed to the receiving
parry on 2 non-confidential basis from o source other than the disclosing party, which the
receiving party believes it is not prohidited from disclosing as a result of an obligation in favor
of the disclosing party; (i) is developed by the rexeiving pamty independently of, or was
known by the receiving porty priof 10, eny disclosure of such information made by the
disclosing party: or (iv) is disclosed with the wrinen consent of the ‘disclosing party. A
receiving party also may disclose Confidential Information to the exrent required by an order
of & court of competent jurisdiction.

Any disclosure of the State Confidentisl Information shall require the prios wrinen approval of
the State. SymbioSys sholl immedistely notify the State if 2ny request, subpoen or other legal
process is served vpon SymbioSys reganding the Siatc Confidential Informarion, and
SymbicSys shall cooperate with the State in ony effont the Siate undertakes to contest the
request, subpoena or Gther legst process, ut no sdditions! cost to the State.

In the event of the unsuthorited relense of State Confidential Information, SymbioSys sholl
immediately notify (he State, and the Stste may immediately be eatitled to pursue any rcmtdy
o1 bw and in equny, including, bu! not limited to, m]uncuvc relel.

SymbioSys’ Coofidentiai Information

tnsofar o3 SymbicSys seeks to mainain the confidentiality of its confidential or proprietary
informarion, SymbioSys must clearly ideniify in writing sll information. it cloims to be
confidentiot or proprictary. SymbioSys scknowledges thay NHES is subject lo State and federal
laws goveming disclosure of information including, bt not limited 1o, RSA Chapier 91-A. The
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Sute shall maintain the confidentiality of the identificd Confidential Information insofer as it s
consistent with applicable State and lederul laws or regulstions, including but rot limited to,
RSA Chapter 95-A. In the event the State receives s request for the information identified by
SymbioSys as confidential, the Sute shall notify SymbioSys and specify the date i Suie will
be relemsing the requested information. Such time sholl be calculsted 1o allow SymbioSys 3
rexsonable opporfunity 10 ke sieps 10 protecs the information, Al the request of e Sipte,
" SymbioSys shall cooperate and assist the Swre with the' collection ond review of SymbioSys*
informaition. st no additions! caperse 10 the Siate, Any efon 1o prohibit or enjoin the release
of the information shal]l be SymbioSys® sole responsibility and 81 SymbioSys® sole expense. if
SymbioSys fails to obiain 2 coun order enjoining the disclosure, the State may release the
information on the dete specified in the State's notice to SymbioSys, without any lability 1w
SymbioSys. ,

11.4 Surviva) .

This Contract Agreement Part 2. Scction 11, Use of Stare's Infarmotion. Confidentioliry, shall
survive mination or conclusion.of the Contragt,

12 LIMITATION OF LIABILITY

12.1 Stste : ) Lo

Subject to applicable laws and regulations, in no event shall the Stote be liable lor eny
consequential, specia), indirect, incidental, punitive, or excmplary damages. Subject 1o
appliceble laws and reguistions, the Sute's liability to SymbioSys shall not exceed the tona)
.Contracs price set forth in Contrect Agreement, Section 1.8 of the Contract Agreement Pan |,
. General Provisions.

Notwithstanding the floregoing end any provision of this Contact to the contary, in no even
does the Siale waive irs sovereign immunity or any applicable defenses or immunitics.

2018-0) Coniract Agreement Part 2
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12.2 The Cootroctor .
Subject 1o spplicable laws and’ regulations, SymbioSys shall no: be liable for eny-
consequential, special, indiect, incidental, punitive or exemplary damages and SymbioSys’
jiabitiry 10 the Segte shal) not exceed two times (2X) the Contrect price for each torm set forth
in Conmmoet Agreement, Section 1.8 of the Contract Agreement Pant ), Generol Provisions.
Notwithstending the foregoing, the limitation of Inah:lury in this Section 12.2 shall not epply 1o

SymbioSys' indemnification obligations set forth in the Contrect Agreement Pan |, General
Provisions, Seclion 13: Jmlemnificorlion: confidentialicy obligetions in Conusct Agreement

Part 2, Section Y. Use of Stote’s Information, Confidentiolity, dats breach obligations in
Contract Agreement Pan 2, Section 4.7; Dalo Breach; end securnily requirement obligations in
Contract Agreement Part 3, Exhibit D: Security Reguiremensy, whith shall be unlimited.

123 State's lmomunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constinute a waiver
of the sovercign immunity df the State, which immuniry is hcreby reserved 1o the State. This
covenant shall survive termination or Contreci conclusion.

124 Sorvival

This Contract Agreement Part 2 Section 12: Limitotion of Liobility shall survive termination or
Contract conclusion.

13 TERMINATION

This Section 13 shal} survive the termination or Conirzct Conclusion.
rd M

13.1 Termipation for Default .

Ary one or more of the following acts or omissions of SymbioSys thall constitute an eventof
defavit hereunder ("Event of Defauli™)
8. Feiluse to perform the Services satisfactorily or on schedule without reasonsble
justification;
b. Failure to submil eny reguired report lh.u it material to the performance of the
Contract; end/or
¢. Feilure 10 perform any oiher covenat, term or condilion of the Contrect

13.1.} Upon the occurrence of any Evear of Defavh, the Suzte may ke any one or more, or
¢ll, of the foliowing aciions:

0. Unless otherwise provided in the Contract, thc Siate shall provide SymbioSys
wrillen natice of defpull and require it to be remedied within, in the absence of
8 greater or lesser specification of time, Lhirty (30) calendar days from the date
of nolice (“Cure Period™). If SymbioSys fails 10 cure the defauh within the
Cure Period, the Statc may terminate the Coniraet eflective two (2) business
days after giving SymbioSys notice of terminalion, ot its sole discretion, trest
the Contrect as bresched, and pursue its remedics of law o i cquily or both;

2018-01 Contract Agreement Part 2 :

inwial All Pages:
-SymbioSys’ Initials Hé 17102018 Page 18 of 32



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

b. Give SymbioSys & wrnnen nolice specifying the Event of Defauli oad

suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise eccrue 10 SymbioSys
during the period from the date of such notice unli) such time as the State
determines that SymbioSys has cured the Event of Default shail not be paid to
SymbioSys unless the defoult iy cured 10 the ful] satisfaction of dve State;

. Sct off against any othes obligations the Siste may owe w the Vendor sny

demages the State suffers by reason of any Event of Defaull;

Treat the Conuact as -breached and pursue any of s remedies at law or in
¢quity, or both; and/or

Procure Services that are the subject of the Contract from antther source and
SymbioSys shall be liable for reimbursing the Swte for the cost of replacement
Services, and sl odministrative costs reasonably and direcily relited to the
replacement of the Contract and procuring the Services from another source,
such o3 costs of competilive bidding, mailing, advertising, applcable fees,
charges or penatiics, and siafl time costs; 21 of which shall be subject 10 the
limitations of liabiliry set forth in the Contraxt,

13.1.2 The Vendor shall provide the Suste with wrinien notice of defauli, and the Sute shall
cure the defablt within thirty calendar (J0) days.

v

13.13 Notwithstanding the foregoing, nothing hercin containcd shall b decemed to constitute
2 waiver of the sovercign immuniry of the State, which immunity is hereby reserved o
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termination for Copvenience

13.2.1 The State may a1 iis sole discrerion, wrminaw the Contract for convenience, in whok
or in pan, by giving thirty (30} calendar days wrinen noticc 1o SymbioSys. In the
event of a termination for convenience, the State shall pay SymbioSys the agrecd upon
price, if separately swated in this Contract, for Deliverables for which Accepiance has
been given by the State. Amounis for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in part, penenally in accondance with Contract Agreemen Part 3,
Exhibit B, Defiverable Payment Schedule, of the Contracl

1322 Durinp the thirty (30} catendar day period, SymbioSys shall wind down. and ceasc
Services a3 quickly and efMicicntly as reasonably possiblc, withou! performing
unnecessary Services or activilies and by minimizing negative cffects on the St
from such winding down and cessation of Services.

2018-01 Corurder Agrecment Pan 2

Iniliat Al} Pages:-
SymbioSys’ Initials

AR 111072018 C Page 190f N2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801
CONTRACT AGREEMENT PART 2

133 Termipatioo for Conflict of Interest

133.1 The State moy terminate the Controct by writen notice if it detemines that & conflict of
interest exists, including bt not limited to, & violation by any of the parties hereto of

spplicable laws regarding ethncs i public scguisitions and procurement and

performance of Contrects.

In such case, the Stte shall be entitled 10 o pro-rated refund of any current
developmeny, support, and maintenance cosis. The Siate shal) pay ol other controcicd

payments thal would have brcome duc and payable if SymbioSys did not know, os
reasonably did not know, of the conflict of interest.

1332

In the even! the Contract i3 terminsied as provided obove based upon o violotion
by SymbioSys, the Swie shail be entitled to pursue the same remedies ogainst

.SymbioSys as il could pursuc in the event of a default of the Coniract by

SymbioSys.

I3.4. Tcyminalion P'roccdun

N

13.4.1 Upon temination of the Conmect, the State, in addition to eny other rights
provided in the Coatract, may require SymbioSys to deliver 1o the State any
property, including withoul limilation, Software and Wrinen Deliverables, for such
part of the Contract as has been terminsted.

13.4.2 Afer receipt of & notice of termination, and except a8 otherwise dirccted by the
State, SymbioSys shalk:

Stop work under the Contract on the date, and o the extent specified, in the
notice;

Promptly, but in no event longer than thiny (30) days after sermination, terminate
its orders and subcontracts relaied to the work which his been terminated and
senle all outstanding lisbitities and ol cloims arising oud of such termination of
orders and subcontracts, with the approval or retification of ihe Siate to the exteni
required, which opproval or ratificstion shall be inal for the purpose of this
Scction;

Take such oction 3s the State dirctls, Or as necessary to preszrve end protect the
property refated to the Conract which is in the possession of SymbioSys end in
which the State has an imerest;

Transfcr title to the Siate and deliver in the manncr, 2t the times, and to the extent
directed by the State, any properry which is required to be fumished 10 the Stue
snd which has becn acccw:d or requested by the Siote; and

Prnwdc wrinten Cenificetion to the State thai SymbloSys has surrcndered 1o the
Statc oll said propernty. -

201-8-0) Comract Agreement Pant 2
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”

. Assigt in Transition Services, s rcasonably requested by the Stz ot no
edditional cost

14 CHANGE OF OWNERSHIP

tn the cvent that SymbioSys should change owncenhip for any reason whalsocver, the Seate shall have

the option of continumg under the Contreel with SymbioSys, its successors or assigns for the full
remaining term of the Contract, continuing undcr e Conmace with SymbioSys, its successon or

assigns for such period of time es determined necessary by ihe Sute; or immediately terminate the
Contract without lisbility to SymbioSys, its successors or assigns.

1S ASSIGNMENT, DELEGATION AND SUBCONTRACTS

SymbioSys shall not easign, delegate, subconuact, o othcrwise iransfer any of iis inteeesy, rights, or

duties under the Contract without the prioe wrinen consent of the Siate. Such consent shall not be

unrcasonsbly withheld. Any stempted transfer, assignment, delegotion, or other wensfer made

withoul the State's prior wrincn coasent shall be null md void, and may consliture an event of

defzull e the sole discretion of the State.

SymbioSys shell remain wholly responsible for performence of the entire Contract even if nssignees,
delegates, Subcontraciors, or other transferces (“Assigns”) ore used, unless otherwise agreed 10
writing by the State, and the Assigns fully ossume in writing any end all obligations and liabilitics
under the Contszct from the Effective Date. tn the chsence of o written essumpaion of full obligations
and Yisbilities of the Contrucl, any perminted assignment, delegation, subconiract, of other transfer
shail' nzither relieve SymbioSys of any of its obligations under the Contract nor offect any remedics
availsble to the State against SymbioSys thal may erise from any event of default of the provisions of
the contract The Swe shall consider SymbioSys to be the sole poiny of contect with regard to oll
contscrual meners, including payment of eny and all charges resutting from the Contract,

16 DISPUTE RESOLUTION .
Prior 1o the hiling of eny formal proceedings with respect to 8 dispule (other than en sclion seeking
injunctive reliefl with respect to intellectual propesty righis or Confidential Information), the party
belicving itself aggricved (the “Invoking Party™) shall call for progressive menagement involvement
in the dispute negolistion by wrinten notice 10 the other party. Such notice shall be without prejudice
10 the [nvoking Pary's right to any othcr remedy ptrmincd under the Coniract.

17 GENERAL PROVISIONS

12.1  Trovel Expenses

The State will aot be responsiblie for any travel or owl of pocket csp:m'cs incwred in the
performance of the Services.

The Vendor must assumc all travel and releicd expenscs by “fully loading™ the proposed
Iabor rates 10 includc, bul not limited to: meals, hotelhousing, sirfere, car cenwals, car
mileage, and out of pocke! expenses.

2018-01 Contract Agreemen Pen 2
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172 Work Hours
SymbioSys will be expected 1o provide services not only during nosma) business howrs bul
as needed to run development and tes) baiches, support production baich, biweekty and on-
demang cmergency builds, hardwarc and saftwere upgrades thet impact the application, and
DolT scrver maintenance windows. See Contract Agreement Pant 3 Exhibit A: Conrroct
Scope ordd Deliverables.

173 Project Equipment
The State will work with SymbioSys to determine the requirements for providing desktop
computers for SymbioSys stefl. The deskiop compulers provided will include byt not
limited 10 \he following software: SUniverse, Crysial Reports Developer, RAD, Eclipse,
Harven, Orxcle Client Software, Beyond Compare, Toad, AcuCobol.

The deskiops provided will be located o 1he State end accessed by SymbioSys via secure
VPN. SymbioSys is responsibte for supplying deskiops at their location. The Stete will olso
supply & multi-function printer/copier for use by SymbioSys stll.

174 Access/Cooperatioo
As zpplicable, and reasonably necessory, snd subject to the spplicable Sinte end federal tows
and regulations and restrictions imposed by third panies upoa the Siate, the State shall
provide SymbioSys with socess to oll program files, libraries, personal computer-based
systems, software packages network symms security syslcms and hardware s rtquucd to
complete connaclcd services. .

The State shall use reasonable efforts to provide approvols, euthorizalions, and decisions
reasonably necessary to allow SymbioSys two perform its obligations under the Controct.

17.5 Required Work Procedures
All work dore must conform to standasds ond procedures estoblished by the Depanment of
information Technology and the Siate.

176 Computer Use
in considerotion for receiving access 1o and use of the computer _I'acilitics. nerwork, licensed
or developed software, software maintained or opcraied-by eny of the Sine entities, sysiems,
cquipment, Documentation, information, reports, or dais of any kind (hereinafler
“Information™), SymbioSys understnds snd agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized sccess, misuse, theR, damage, desmuction, modificotion, or
disclosure. )

b. Informalion shall be used solely for supponing official Staic business, and sll other use

of access is stricaly forbidden inctuding, bul not limited 10, personal, or other private and

-non-State use, and at no time shall SymbioSys sccess or afempl 1o occess-any
information withoul having the express authoriry o do $0.

2018-01 Controct Agreemenl Pon 2
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¢ Al no time shal) SymboSys sccess or aitempt 1o access any informalion in 6 menncr
inconsistent with the spproved policies, procedures, end Jor agreements rclumg 10
sysiem entry/access.

. 0. Thar s}l softwase licensed, developed, or being evalusted by the State cannot be copied,
shared; distributed, sub-lcensed, modified, reverse engincered, rented, or sold, and thal
8t 81l times SymbioSys must use utmost care 10 protect and keep such software sirictly
confidential in sccordance with the license or any other Agreement execud by the
Stote. Only equipment or software owned, licensed, or being evaluated by ihe Sute, can
be used by SymbiaSys. Personsl software (including but not limited to patmtop sync
software) shatl not be insislled on any equipment.

! ! .

e Thar if SymbioSys i found to be in violation of any of the above-sialed rules, the User

may fzce removal fiom the Swate Contract, and/or crimingl or civil prosecution, if ihe act
conslituies 8 violation of Law, .

12.7  _Emsil Use
Mail ond other electronic communication messaging systems are Statc of New Hampshire
property and are 10 be used for business purposes only. Email is defined as “intcmal Email
systems” or “State-funded Email sysiems”. SymbioSys undersiands and agrees that use of
emsil shall foliow the State standard policy.

178 Ioternet/lotrapet Use

The InterncvInirenet may be used for-access o and distsibution of information in direar
support of the business of the State of New Hampshire sccording to State standard policy.

17,9 Regulatory Government Approvals

SymbicSys shall obtin all netessssy end epplicsble regutatory or other govemmenual
approvals necessary to perform its obligations under the Contracl.

17.10 Force Majevre

Neither SymbioSys nor the Stete shal) be responsible for d:hys or failures in performance
resulting from events beyond the control of such party and withous fault or negligence of such
party. Such events shall include, but not be limited 10, 2213 of God, sicikes, lock outs, riots,
and 13 of Wor, epidemics, acts of Govemment, ﬁfc _power failures, nuclear pecidents,
carthquakes, and unusually severe weather.

Exccpt in the event of the forcgoing, Force Majeure cvents shall not include SymbioSys’
inabiliry to hire or provide personnel necded for SymbioSys® performance under the Contract,

17.11 Insurance

17.11.1  SymbioSys shell continuc 1o meinlain currens levels of insuranee as provided
under the previous contract and as shown in Contract Agreement Pan 3,
Exhibit K: Centificalcs and Artachments, Sec also Contracy Agreement Pan 1,
Form.P-37, General Provisions, Section 14, Insurence, p
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17102 The ACORD Insurance Cenificmie should note the Cenificeie Holder in the lower
left hand block including State of New Hampshice, Department Name, aame of the
individual responsible fos the funding of the coniraets and his/her address,

Stete o New Hompshire
Department of Employment Securiry
Commissiontr George N. Copadis

* 45 South Fruil Sicer
Concocd, NH 03101

1712 Exhibits '
The Exhibirs referred to, in and attached to the Contract pe incorporsted by reference os il
fully included in the texi.

17.13 Venue and Jurisdiction
Any action on the Contratt may only be brought in 1he Siate of New Hompshire Merrimack
County Superior Coun.

17.14 Records Retention and Actess Requirements

" The Vendos shell sgree lo the conditions of oll opplicable Stte ond federal laws ond
regulations, which are incorporated herein by this reference, regarding retention and occess
requirements, including without limitalion, retention policies consistent with the rcdml
Acquisition Regulstions (FAR) Subpan 4.7, Vendor Records Retention,

The Vendor end ony Subcontractors shall meintain books, records, documents, and other
evidence of accounting procedures and pracrices, which propeely ond suliciently refect all
direct pnd indirett cosw invoiced in the performance of their respective ebligations under the
Coamroct. The Vendor and any Subconoactors shall retain all such reconds for three (3) yeors
following termination of the Contrac, inchuding any extensions, Records relating to ony
litigation mahees regarding the Coninact shall be kept for one (1) yoor following the
termination of ol} litigation, inthuding the iermination of afl appeals or the expiration of the
appesls period.

Upon prior notice and subject to rensonable time frames, el) such records shall be subject 1o
inspection, examinalion, audis and eopying by personnel so authorized by the Staic ond
fcderat officials 3o suthorized by law, rule, regulation or Contracl, os appheable. Access 1o
these itemns will be provided within Memimack County of the Siate of Ncw Hampshire, unless
otherwise agreed by the Size. Delivery of and access Lo such records shall be 2t no cosi 10
the Stale duting the three (3) yeor period following termination of the Conteact and one (1)
yeor teren following liigation rehting 10 the Contract, including aH appesls or the expiration
of the sppeal penod The Veador shall include the record retention and review rcquncmcms
of this section in ony of its subcontracts, i

The Sulc agrees thay books, records, documents, nlnd other evidence of D counting
pfoccdurts and praclices related 1o the Vendor's cost 'sxruclurc and profnn faciors shall b:
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excluded from the Stae's ryitw unlesy the cost or any other Services or Deliverables
providzd under the Contract is calculated or desived from the cost stmucture or profit factors.

17.15 Accounting Requirements

The Vendor shall mainwin an eccounting sysiem in accoidance with generally accepied
sccounting principkes. The costs applicable to the Contract shail be ascenainable from
the sccounting sysiem and the Vendor shall maintain records peraining to the Services
and all other costs ond expenditures.

17.16 Surviva!

The terms, conditions end warmanties conzined in the Contract that by their context are
intended 10 survive the completion of the performance, cancellation or termination of the
Contrecy shell $0 survive, incloding, but pot limited to, the terms of the Contract
Agreemem Pest 2, Section 10: Intelleetual Property; Contract Agreement Pan 2, Section
11: Use of Stete’s Information, Confidentiality, Contract Agreement Pant 2, Section 12:
Limitation of Lisbility; Contract Agseement Pant 2. Section 17: Gencrad Provisions; and
Contrect Agreement Part ), Section 13 Indemnification which shall sl survive the
termination of the Contrael.
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TERMS AND DEFINITIONS
The following general contracting terms and delinitions pply except as spectﬁc.nlly noted els:whcrt

in this document

Accepiance

Notier: from the State that » Deliveradle has sitisfied Acoepuance Test or Review.

Atceplance Letier

An Acceptance Lener provides notice from the Seate that o Deliversble hm satisfied
Acceptance Tests of Review, ~

Actepisoce Perled

The timefame dharing which the Acceptance Teu is performed.

Acceptance Test Phao

The Acoepiance Text Plan povd:dbylhevmmdtywdloby he St tha
destribes at & minimum, the specific Acceptance process, criteria, and Schedule for
Deliverables.

Accepaoce Tea) sad
Review

Texs performed 10 daramine thxi no Deleas exist in the spplication Software or the
Sysniem.

Access Controf

Supports the management of permissions for lopging enio s computer of network

Agreement A contract duly exccuted, approved and legally binding.
Appendix Supplementary material that is collected and appended 81 the back of » document.
Alert Question on completeness of epplication or other circumstance that docs aol stop

payment.

Audit Trai! Captore and
Avstysiy :

Supports the identification snd monitonng of activities within an application or sygemn.

BA

Business Amlyss

Bresch or Breach of
Security

Unlswlul and unauthorized scquisition of unencrypeed computerized data bt materislly
compromises the securiry, confidentisliry or integyity of persons! infarmation
mainlained by & person o commercial enlity.

BRJ Benelits Rights Interview
L.cc¥ ' Continued Claim Form
1cce Chenge Control Procedures
Centification The Vendor's written dexlarion with full supponing and written Documenniion
{including withou) limimsion test rcsults &3 applicable) that the Vendar has completed
devetopment of the Defiverable and catified it readineus for spplicable Atteptance
, Tcsting or Review.
Change Control Formal process for initiating changes to Ux propascd sohution or process once
development has begun.
Change Order Formal documentation prepared for b proposed change in the Specifications,
cM Configunation Manogement
CollectiCase Case mansgement sysiem module within NHUIS for Colhcmns Unil 10 raanage

collection activities and generate comespondence to debeors owing manios due o
everpaid benefits or underpaid wx obligations.

Compleiion Date

End date for the Conuracy, which may be subiert to extension. ’,

Confidentia) lnformation

Inforemation required 1o be kept Confideontial from umnherized duchmn wnder the

1 Contract. .

Coctract

An spproved Agreoment between the State of New Hampshire and 8 Vendor, which
oreates binding obligations for each party to pesform a3 specified in the Contrach
Documents.

Coatrsct Conclusion

Refers to the conthusion of the Conmraxt, for any reason, including but not limited 10, the

| suecessful Contract completion, termination for convenience, of termination for defauh.

Ceontract Docoments

Documents shat comonse this Contract.

2018-0) Contract Agreement Pert 2
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

Contract Mapagers

The persons wdentified by the Sute and e Vendor who shall be responsidie for all
contractusl authonzasion and sdminctraton of the Conzaae These respomiddilitia shal)
include bt aod be tirmiled 10 processing Contracy Documentiation, obtaining cxctutive
spprovals, yacking cost wid paymena, and representing the panics in af) Conoraar
sdministration acivities.

Coontracted Vendor

The Vendor whoae propeaal or quote was awerded the Controcs with the Sine and who
it responsible for the Servieey snd Deliverables of the Contrac)

Coaverslon Ten

A 1£0 10 ensure thet » dILD converiion procas comealy ko &t from s kegacy systom
end successfully converts it to form that can be wsed by e new system.

COTS

Commercial off the Shell”

CR

Change Regquen

Cure Period

The thirty (30) day period (ollowing written notification of & defaul within whicha
contracted Vendor mun cure the default identified,

Custom Code

Codz developed by the Vendar specificaily for ths project for the Staze of New
Hampshire.

Custom Software

Software developed by the Vendor sptc;l'ncally for |hu project (o the State of New
Hampshire.

cwl

Comtrned wage claim.

Dsts

Sintz's records, files, forms, Data and othey documents or mformation, in eitho
electronic or paper form, |hamllh=mdlmmedbythe\'mdu¢muth=Coam
Term. .

DBA

Oaisbase Administrstoe

Defxicncies/Defects

A [ailure, deficiency, o1 delect in o Delivarable resulting in o Dr.luvcnble the Softwere,
or the System, not conforming 1o it Speifications,

Class A Deficiency - Softwore - Critice!, does not altow Systzm 10 opcruie, no work
eround, demands immediale action; Weitten Documentiation - missing signaficant
poniom of information or unintetligible to State; Non Software - Services were
inadequime md require ce-pofammnce of the Service.

Chass B Deficiency = Software - important, does not step operation snd/or there is »
work around and wier can paform Gsks; Wrinen Documentation - portions of
infonmation wre missing but Aot encugh 1o make Lhe document unintelligidle; Non
Software - Services were delficient, require reworking, but do non require re-per formanee
of the Service.

Chss C Delitiency - Software - minimal, cotmelic in nature, minimsl efTect en
System, low priority and/or user cen use Sysom; Written Documenialion - minima)
changes requined and of minor editing nature; Non Soflware - Swicufeq;:in only

| minor rework ;. and do net require re-performance of e Service,

Octiverable

A Deliverable is any Wrinten, Softwore, o1 Non-Softwase Detiverable (feiter, repon,
mamal, book, other), provaded by the Vendor 10 ihe State or under the torms of 2
Controet requirement.

Department

An sgency of the State.

Depariment of
laformation Technokory
{DolT)

The Department of Information Technology established under RSA 2)-R by the

| Legistature effeqive Seprember S, 3008,

2018-01 Conrract Agreement Pant 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2015-01
CONTRACT AGREEMENT PART 2

Digital Sigosture

Guarantees the unasliered st _ol shilke,

Docomentation

All information thas describes the installation, oparsiion, and we of the SoRwre, cither
in printed or dleetronic formaL

DUA Disawcr Unemploymens Assistnce ‘
Effcctive Datn The Contract and ofl obligations of the parties hereunder shall Incm eflective on the
date the Govenor and the Exccnnive Council of the State of New Kampshire approves
L. the Contract.
| Escryplisn Supports the tronsformation of dasn for mpurpous.
Enbancementy Updates, additions, modifications 10, and.new rélcases for the Software, end all changes
(0 the Documentation as a result of Enhancements, inchuding, bt not limited 10,
Entancements produced by Change Oldery.
E£R) | Eligibitity Review Interview
£S Employmeni Service
Event of Delault Ay ont of more of the following scs or amissions of a Vendor shall constitute an cvent
of defaglt hereunder ("Event of Defayh™):
». Faihae 1o porform the Sorvices satisfactorily or on schedule:
b, Faslure 10 submil any report required: endlor :
, ¢. Failure 1o perform any other coverant, temmm or condition of e Conmract
EW] Errployer Wage Intke - o seprate module of NHUIS i3t sllows the employer to
respond 10 four (4) specilic wage requests,
FAC Fedeors) Addinonal Comperuation \

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides 3 price thal is nol subjea to increase, ic.,
adjuscment on the bayis of the Vendor's cost expericnee in performing the Conract.

Fully Loaded Rates are inchasive of ofl allowsble expenses, including, but not limited to: meals,
: horel/housing, sirfare, éar rentals, ear mileage, 8nd out of pocket expenses.
1 GAAP Genenally Accepted Accounting Principles

Goversor sad Exctotive
Cooncll

‘The New Hampshire Governor and Executive Council.

Harvest Software to archive snd/or control versichs ofsohwm

HCTC Hestibeare Tax Crud:l

Identifieation and Supports cdtaining informanan sbout those panics snempling to log on 10 3 system or
Autheotication spalication for sctunty purpeses and the validation of those users.

Implemeniation The process for making the Sysiem operation) for processing the Dora.

Impkmentstion Pan

Scus forth e tansilion from development of the System 10 full operatign, ad inchudes
withgut Emitation, raming. business and iechnical procedures.

Information Technology

n

Refers to the tools and processes used for the gathering, storing, m.mpuhlmg.
ummutmg_ sharing, and scruing of information inchuding. tut not I.rml:d to, Dawa
proceysing, computing, information sysiems, teketommunications, and various audm and
video technologies.

Teput Validation

Enuuzre that- the vahues entered by users or provided by other applicalions meet the size,
type 2nd format expecied. Protcting the application from cross site scripling. SQL

" inpection, buffer overllow, dc,

Intrvsion Detection

Suppons the detection of illepal entrance into s computer system.

InvestiCase

Cxse management system modute within NHUIS for Benefit Payment Controd Unit to
manage and process tips. Jeads and hits gencroted by sutomaied and manual
crossmatches segarding potenvially fraudulen) benefit payments.

2013-01 Contracr Agrecment Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201808
CONTRACT AGREEMENT PART 2
lnvonag‘ Perty 1n & dispute, the party beleviap itsell eggrieved.
Itsoe A question sbout ehigibility lor pym:lhl.l HOps pIyThenl.

Job Mated System {JMS)

NHES' onlinc job match systerm that matches job seckers and employers in NH.

Key Project St

Personnel identified by the Siate and by the contracted Vendor a3 essentis) to work on
the Project..

NHES Neie Hampshire Employmem Secusity.
NHUIS « 1 The sutomated, online NH Unemployment insurance tysiem for the edminismation of
ynemploymend insurance (UT) bene fits.
Noo-Exclosive Contrac A contraci executed by the State that does nod restrict the State Grom seeking siemative
. sources for the Deliverables or Services provided under the Contract,
Noo-Softwsre Deliverabies theyt are not Seftware Deliversbles or W'rmcn Delivenables, eg., mectings,
Detiverables help support, other servioes.

Normal Bosinets Hoors

Normnal Business Hours for NHES administrstive afrwr.: end ol) NHWORKS Locs!
Offices arc: Monday trough Frday, 3:00 a.m. to 4:30 p.m., and for the NHUIS Call
Center: Monday through Thersday 8:00 m. to 7:00 p.m., Friday 3:00 am. to 4:00 p.m.
end Sunday 8:00 am. 10 430 p.m., exctuding State of New Hampshire holidays. Sate
holidays ere: New Year's Doy, Mertin Luthez King Day, President’s Day. Memona
Day, huly 4%, Labor Day, Veterans Day, Thanksgiving Day, the day sfier Thantsgiving
Day, and Chrisrmas Doy, Specifc dates will be provided,

Notice to Proceed (NTP) The State Contract Mznages's wrinen direction to the Vendor 10 begin work on U
Contraci on a piven dasc and time.
| OJT On the Job Traning provides employers » chance to connech with potential onployocs

by eliowmp lor subsidired shon-term employment,

Opto Dats Formsts

‘| A data forma) based on an undertying Open Siandand.,

Open Source Software S0 fveare trat pnm:eqtheuxrwmmdmofwswwmudcfmwmksau
R:10 end RSA 21-R:1 L.

Opeo Stacdards Specifications for the encoding and aamsler of computer cata that 1s defined in RSA 21-
R:10 end RSA 21-R:1).

Opersilog Sysiem Sysiom i Rlly functional, s}l Oata has been looded into the System, is svailable for use
by the State in its doily operesions.

Operations) Opcrational means thal the Syuiem is operming and fully funciionsl, all Oata has been
loaded; the Sysiem is svailable for use by the Stz in its daily operations, and the Stase

: tas sxnued o Acceptance Latter.

Order of Precedence The ordo in which ContracvDocumenis control in the eveni of o conflt or ambiguiry.
A term or condilion in 8 documen controls over o conllicting or ambiguous term or
condition in 8 documen! tht is lower in the Order of Precedence. -

PAW Potentially AfTected Worker v

PIRL WIOA Panicipont Individus) Reeord Layout %,

Project The planned undertaking regarding the entire subsec) manter of an RFP and'E um and

) the activitics of the parties rehsted hereto, O

Project Team The poup of Siste employees and contracied Vendor's personnc| rupnrua‘j; for.

managing the processes snd mechanisms required such thal the Services ot in
accordance with the Work Plan on time, on budgei snd to he required spm icanons end’
quality, Jr .

Project Maoagemeot Plan

A documnent thal describes the processes snd methodology to be employed whc -
Vendor 1o ensure » succetsful project, 4.._...-

Projecy Monagens

The persons identified who shal) function as the State’s and the Vﬂd& s tive
with regand 1o Review and Acceptance of Contract Deliversbles invoice s_gn off ‘and

2018-0) Contrect Agreemem Pan 2 "\
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STATE OF NEW HAMPSHIRE '

DEPARTMENT OF EMPLOYMENT SECURITY
NRUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

review and spprovel of Change Requens (CR) utilicing the Chmgc Control Proccdures
{CCP).

Project Staff State personnel assigned to work wilh the Vendor on the project,

Proposnl The submission from o Vender in response to the Request lor 8 proposal o staternerns of
worke

PTW Patrwy 1o Work program.

A Quaiity Agsurance

Regression Test Pho A plan integrated into the Work Plan used 10 ascertain whether Nixes to defects have
caused errors clxcwhere in the opplication/process.

RESEA Reanptoymend Services and Eligibatity Assessmen.-

Review The process of reviewing Deliverables for Accepunce.

Review Period The period sct for review of s Delivenable, if none is specified then the defauh review
period is five (5) business days.

RFP (Requen lor A Requant For Proposal solicits Proposzls to satisfy Saxte funcrions$ requarements by

Propasal) : supplying data proceasing puduu and/or Service resowsces sccording to spmrn: lenms

. . and conditions.

Role/Privilege Supports the granting of abifiics to users or groups of users of & computer, spplication

Maosgement of netwark.

RTAA Readjustment Trade Altowance A

508 Software a3 & Service- Occurs where the COTS application i hasted but the State does

| noy own the license or tie code.
| 5BR M Supplemental Budget Requess refers 1o an award from USDOL as aresuh of »

competitive procexs emong SESA’S i response to o spexific USDOL call for
submission of requests,

Schedule The dates described in the Work Plen for deadlines for performonce of Services and

cther Project events and activities under the ControcL,

[ Service Lavel Agreerncnt

A signed agreement berween the Vondor and the Sule specifying the level of Service

{SLA) that is expeeted of, and provided by, Ue Vendor during the term of te Contract.
Servites Th\-wkorhbwmhtpufnmcdbythcchbronlhcﬁwcuuthcnhcdmd:
" Contract,

SESA State Employment Services Agency

SIDES Sute Information Dats Lachange - 8 separsie system thal interfaces with NHUIS thae
allows the employer 1o communicate vis file cxchange or website and provide
separation.information 1o NHES.

SME Subject Maner Expent

Software J All custom Seftware snd COTS SoMtprondtd by the Vendor under the Contracr.

Scftware Detiversbles COTS Software and Enhancements

Software License Licenses provided to the Siate undes this Conmrac.

Solution The Solution consists of the total Selution which includes, wathou! limitation, Software
zvd Services addressing the requirements and terms of the Spexifications. The off-he
shelf Software and configured Software cuszomized for the State provided by the

A Vendor in responsc to this RFP. -
Specifications The written Specifications thal sev orth the requitements which include, without

limitation, this RFP, the Propoml, the Contracy, any performance standards, |
Documentation, applicable State and (ederal policies, laws and regulstions, State
technical sizndards, subsequent Siate-approved Deliverablcs, and other Specifications .

and requirements described in the Contract Documents, The Specifhications are, by this

2018-0) Contrach Agreement Pan 2
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STATE OF NEW RAMPSHIRE

'DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801
CONTRACT AGREEMENT PART 2

reference, made » part of the Contract s though compleitly saa forth herein,

State

Reference to the tom “State™ shall inchude applicable agencies 83 defined in Section |
INTRODUCTION of this RFP, inchading NHES and DefT.

Stotement of Work
{(SOwW)

A Swement of Work cleasly defincs the basic requirements £nd objectives of a Projen.
The Stsement of Work 8130 delines & high level view of the aschitecture, performance
nd dedign requirements, and the rolos end rexponsibilities of te Siatz and the Vendor,
The SOW defines the reul that the Vendor remains responsible wnd sccountoble for
achizving.

Sante’s Confideniiat
Retords

Sate"s information regardless of its form thar 1s not subject 10 public disclonurs undor

mplicable aatz and federal brws end regulations, inchiding bun not limited 1o RSA 202--
A:113 and RSA Clopier 91-A

Stste Data

Any nformation contained within State sysiems in electromc o pnpn formo.

Sate Fso) Yoor {SFY)

The New Hampshire State Fisca) Year eviends from Al I® Ovough hune 307 of the
following catendar yens.

State Project Lesder

Siaze's reprosentative with regasd to Projecy oversigh.

State’s Project Monager
(PM)

-+

State's represontative with regard to Projea mansgement ond lechnical maners. Agency
Project Mansgers are responsible for review and Accrptance of specific Conorct
Celiversbies, invoice sign off, and Review and spprova! of 8 Change Proposal (CP)L

Subcontractor A penon, partnership, or company not in the employment of, or owned by, the Vendor,
: which is performing Services under this Contract under 8 scporatc Contract with or on

behatf of e Vendor,

System Al Software, specificd hardwase, and intesfoces and extensions, integreted and
functioning logether in sccerdance with the Specifications.

TA Trade Act

TAA Trade Adjustment Allowance

| TAPR Tade Act Participation Repon
1 TBD To B¢ Dotormined ©

TFest Pso A pian, integrated in the Waork Plan, 1o verily the code
(mmmd)mmb&lﬁuwwmmofwm ft may consiyt of 8
timéling, & serics of 1Esls and t5) 8313, Ies) cnipts and reports rwuzlmmduuwell
as 8 acking mechannm.

Term ‘The duration of the Coarrece.

T ransitiop Services Services end suppon provided when the contiected Vendor is wpponmg sysiem
changes.

TRA Trode Readjustment Allowance

UAT , User Acceptance Test

uc Unem ploymvent Compensation H

UCFE - Unemployment Compensation for formes Feders! Employees -

ucx Unemploymen: Compensation for former Military Personnc ) 3

Uoit Test Developers craaie (heir own test duts end teg, mmonovml’yl.hccoduhtrhvc
crested or chanyed functions properly a3 dcl'md.

1) Unemployment Insurance

UIPL Unemployment Insurance Program Letter pmndmg progrm guidance.

| User Accepaace Testing

Tests done by knowledpeable business users who are familiar with the scope of the
Projert. They create/develop test cases 10 confirm the System was developed sccording

2018-01 Contract Agreemens Port 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 2

to spetific user wkmmnhmmﬁw@mubmwumdw
bussimess requirements outlined in the user requirements documents.

User Matagement

Suppoats the administration of compauner, spplication end nerwork eccoums within an
OFgRNITaON. )

VYendor/Contrattor

The contracied individual, lvm, or company chiss will perform the dutics and
Specilications of the contracy,

Verification

Suppons the confirmaiion of muthority (0 enter o compuier sysiom, epplication o
retwork.

Waik Threugt

A pep-try-niep review of » specification, wadility foruwres or doign before b is handed
ofTto the technrca) team (o7 development

Wasrsoty Period

A period of coverage during which the contrected Vendor s responsible {or providing »
guarantre for products snd services defivered as defined in the conta.

Warraoty Relerses

Cods releases tha are done during the wamanty period.

Warrsoty Services

The Services 1o be provided by the Vendor duriny: the Warranty Peniod.

WEBTAX

Scparatt fysien that interfaces with NHUIS, WEBTAX is the cnse mznagement sysiem
for the Contributions Unit of NHES, tracking Ul taxes from employers, New Hire
reports and new or updated Employer Suatus Reports.

WIOA

Work{orce [nvestment and Oppornmity Act

Werk Hours

Vendor pasonned shall be evailadle to NHES during all normal business howrs between
$:00 wm. and 5:00 p.m., Mondyy trough Friday, eight () hour days, farty (20) hour
weeky, exchoding Sute of New Hampahire holidoys. Changes to this schedule may be
made upon agreemend with the State Project:Manoger, Emergency, on-call services will
also be made avaitable &3 megoisted. However, for employees, the Siae requires an
unpaid Junch break of 99 teas thinty {30) mimates be taken afler five (5) conseative
hours of work. :

Work Plan

The overall plan of pctivitics for the Project oreated in scctirdance with the Conmmea,
The plan end delinestion of tasks, activitics and evenis (o be performed and Deliversbles
10 be produced undey the Project a3 specified in Comract Agreament Pant 3, Exhidiv A .
and C. The Work Plan shall inctude » dewited desaption of the Schedule,
usks/acvivities, Deliversbies, ritical cvents, ash dependencies, and the resourees that
would lead and/for panticipate on each tsk. Sex Comuact Agreemens Part 3, Exhibit F.

Wrintro Defiversbies

Non-Sofhware writen deliversble Documentition (lener, repon, mamua), book, other)
provided by the Vendor eithet in paper or electronic formar.

'y
)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 10180}

CONTRACT AGREEMENT PART 3

EXHIBIT A .

“} CONTRACT SCOPE AND DELIVERABLES

Provide Totn) System Maiotecance sod Support

Under the Contract, SymbioSys will be responsible for Maintsining and Supporting NHUIS for the
term of July 1, 2018 through June 30, 2020, with two additional eatensions possible at the sole
option of the Stete for the periods of July 1, 2020 through June 30, 20272 and July |, 2022 1heough
Fune 30, 2024, See Firm Fized Price 1able praovided a1 Exhibil B Section 1.1,

Maintenence and Suppon intludes oddressing outsianding defects, cumrent support items awailing
implementation, and previously identified enhancements r:quemd as well a3 providing business !
enslysis, and defect, cnhancement and suppont item clearance for new items identified during the
Contract Term.  Support item clearance will include coding, integration and unit testing, quatity
essufance and user testing suppont.

* SymbioSys will provige Maintenance end Support that mects the demands of the NHUIS

spplication and its usc by NHES. NHUIS is available 24 hours per day, 7 days per week, end 365
days per year 10 the chyimant, employer and stafT ysers. This docs not include periodic downtime
for builds and maintenance. NHUIS encompasses muliipke modules (Claimant, Employer, Staff,
tnvestiCase and CollectiCasz) and morc than 600 sereens. SymbioSys will be expected to provide
services not only during nonmal business hours, but a3 needed to run development and test baiches,
support production baich, suppont biweekly and on-demand cmergency builds, hardware and
software upgrades tha) impact the applicetion, and DolT server maintenance windows.

+ Production baich is run Mondoy through Fraday evenings, generally staning 8t 5 pm and
ending at or near midnighi Prodixtion liming and abend stalistics can be provided upon
request

+ There ase currently lour (4) instances in the (es1 envirorment. Test batches are run dasly and
envirgnments are refreshed with more up-to-date produciion date on an es-nceded basis, ‘ Test
bach and refresh activities sre o joint responsibitiey between DolT and SymbioSys.

+ Therc ore currently two (2) -instences of the development environment. SymbioSys ruas
batch and refreshes as nceded in these environments.

+ The biweekly build schedule includes all tested and passcd fines to defects, enhancemenis
and support items,

. Depending on the upgrade, some aulomaied 100!s may be used but manual suppen is needed
the majority of the time.

- The optional normal mainicaance windows are lhc lasy 2 and 3* weekends of cach momh
urgent itcms are done on an o3 nceded hasis.

, Situations that impact the claimants' ability to file for benefis of causc the batch 10 sbart must be

sddressed as eriticol end generally cannot wait uniil the nu||businl::s daoy.

SymbioSys and its siaff ere required 1o be localtd near-site, tlaf the Ernploymznl Security fociliy a1
a5 South Fruit Sireet, Concord, NH 03301. Any exceprion to this requirement mus) be approved by

2018-01 Exhibit A Contract Scope and Deliverables' i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MOD! FICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT A

the Agency prios to work being done.  Regoular and multiple on-gite meetings ond activities will

take place throughaus the Contract term, including but not limited 10 Monthly Progress Mcetings,

Bi-Weekly Build Meetings and Hardware/Software Status Meelings, Weekly Project Manager

Mectings, sessions to discuss requested or recommended changes 1o the System, and batch issue
_ support a3 needed.

SymbioSys shall support any NHES system architeciure updates and/or changes.

12 Ongoing Software Mainteoance and Support Levels

SymbioSys shall mainwmin and suppont the system in all materis) rcspms as described in the
applicable program documentation after delivery and thiough the completion of the contracs term.

1.2.3  Moaiotenance Releases
SymbioSys shall- make svailable 10 the Siate the lnest progrsm updates, generad
maintenance feleases, selected . functionality releases, pmdm. and documeniation 8t no
.ddmon.nlm

1.22 SymtnoSys l-l:spous:bﬂ:ry
SymbioSys shall de responsible for performing on-site or remote technica! suppost in:
sccordance with the Contrect Documents, including without limiiztion the requuf:mems.
terms, and conditions contained here in

SymbioSys shall maintain a record of the ectivities sefoled to repair or maintenance
ectivities ptrformed for the State;

For ol maintenence Services calls, SymbioSys shall ensure the following information will
be collecied and maintained: 1) nature of the Deficiency; 2) currend status of the
Defxciency; 3) ection plans, dstes, and times; 8) expected end actual completion 1ime; §)
Deficicncy resolution information; 6) Resolved by, 7) Lssue identified by, and 8)
ldenifying mumber i.e. work order numbicr,

SymbioSys must work with the Steie 10 identify and 1roubleshoor polentinlly large-scale
System [ailures or Deficiencies by collecting the following informarion:: 1) meen lime
berween reported Deficicncics with the Software; 2) diagnosis of the rodt cause of ifie
problem; and 3) identificetion of repeal calls or repeat Sofhware problems.

< If SymbioSys fails to comect 2 Deficiency within the alloned period of time sioted obove,
SymbioSys shall be decmed o have commilted 2n Event of Defaull, pursuant 1o Contracs
Agreement Pan 2, Section 13 Termination, and the State shall have the right, a1 its opiion,
to pursuc the remedies in Contac! Agreement Pan 2, Section 13: Terminotion, as well &s 10
return SymbioSys’ produci and receive 2 refund tfor all amounts paid 10 SymbioSys,
including but not timited 10, applicable license fcd, wilhin ninety (90} days of notificaion
¢ 10 SymbioSys of the Stase’s refund request '
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801
CONTRACT AGREEMENT PART 3
EXHIBIT A

Il SymbioSys fails to comreet 8 Deliciency within the ellotred period of time stated above,
SymbioSys shall be deemed to have commined an Event of Delauli, pursusni 1o Contrect
Agreement Past 2_ Section 13: Terminarion, and the State shalt hove the right, at its option,
to pursue the remedies in Contract Agreement Part 2, Section V): Termination,

13 Owutstopdiog Defects, Enhaocements and Sopport Items
The following toble i for illuamstive purposes only end conteins & dynsmic lis of the
functional areas of the current NHUIS system that will require support.

As of 117002017, chere arc » towal of 210 defeets, 120 enhancements aad 96 support items
doa.:menlr.d and uumn.ndmg, .
AREM- Rt .| APEFECTS m‘m;lumcs 1 SUPPORT -

3 o '; T R #"‘ uF. ITEMS

y 3
Bentfit Adjudication Unit (BAU)
Benelit Poyment Controd (BPC)
Benefits Rights Interview (BRI}
Clarmant Re-Write
CollecuCase
Continued Claims (CC)
Dauw Validation (DV) . -
Employcr Charges (EC)
Employer
Eligibiliry Review Interview (ER )]
Employment Services (ES)
Employer Weze Intake (EWI)
Federn!
fFiscal
Global
Initis) Claims (1C)
fnvestiCase
Locks
Mass Layefl
Miscellaneous
Monetary (Mon)
New Hempahire Contributions Tax
System (NHACTS)
Non-Maonetary (NMO) 1]
Non-NHUIS
Cvempayments (OP) ]
Poy Benefis (PB) - 2
Profiling

.

.Appeab

|
2

g | -

- A WAIOIMN IV MO = |

w
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»~ }aumnnd——‘u-‘-—-—uu -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

d CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT A
UPPORT ;
'EI'EMS
I
‘| Reemployment & Eligitality .
Assessment (RESEA) 3
Seturity |
State Informalion Data Exchange / .
System (SIDES) - 1 ) 1
Spidening 3 i 7 1
Trade Active Participants Report
(TAPR) .t
Téchnical ] |
Tl eRS o MWN EY |20 A R0V BEP  96%8 1

1.4 Deliverable .
SymbioSys shall complete the following deliverables response checklist: !

3% a‘- DELIVERABLEEX] . (¥ AV §
T S N e e | k e i
NHU!IS MAINTENANCE AND SUPPORT
Mainienance and Suppon - Year | Soflwarc 07/01/2018-06730/2019
Mainienance and Support — Year 2 Saftwere 07/01/2019-06730/72020
Maimenance and Support — Year 3 Software 07/01/2020-067307202)
Maintenance and Support — Year 4 Solftware 0710V2021-06730/2022
Mainicnance and Suppor - Year § Software 02/012022-06730/2023
Maintenante and Support — Year 6 , Software 030H2023-06/30/2024
GENERAL
Conduxt Kickoff Meeling Non-Software 07052018
| Sutus Mectings - Non-SoRware Monthly
Waork Plan/Oversl] Project Written 0710:2018 E’ .
 Mansgemen) Plan LA
Existing and Future Support SoRware : Ongoing E
tems >
Exi%li_ng and Furure Defect Software Ongoing
Activity
Existing and Future -
Enhancemenis/Development Software Ongoing
Work -
1 PLANNING AND PROJECT MANAGEMENT !
Condux1 Project KickofF Meeting Non-SoRware I ::':::'2::053:: :;:ﬁ;:?t:r

- 2018-01 Exhibi) A Contract Scope and Delivernbles
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART )
EXMIBIT A
pl’DjCCl dﬁmng the course of lhe
contract
Project Status Reports Non-Software Weekly
. : Within ten (10) business days of
. " the nitlation of cach idemified
Work Plan Wrinen project during the course of the
coniract
Within ten (10} business doys
sfter sign-off of the Business
Security Plan -Weiren Requirements document for each
wdennified project duting the
course of the contract
Communications end Change * Non-Software Ongoing
Mensgement Plan
Reguirements Tracenbility - g .
Matrix Non-Sofrware Ongoing
Systems Interface Plan .
and Design/Capabitity Non-Softwere Ongoing
Testing Ptan Non-Softwere 0in
Deployment Plan Noo-Software oin
End User Support Plan NooSoftware Ongoing
Business Continuity Plan Non-Software Ongoing
.| Documentaiion of . CoL
Operationa! Procedures Writtea Ongoing
TESTING
Conduct Sysgern Imegrtion . .
Testing Non-Softwarc Ongoing
Conduct Unit Testing Non-Sofiware Ongoing
Support Production Tests Non-Softwore Ongoing
Test In-Bound ond -
Out-Bourd Interfaces Non-Software Ongoing
Support System Performence ’ .
(Lood/Stress) Testing _ Nor~Software . Ongoing
DEPLOYMENT OF UPDATE.S
Deploy updates using build .
schedule and in coordination Sofiware Ongoing
with DoIT and NHES '
Provide Documentation Writien Ongoing
Execute Securiry Plan Non-Soflware Ongoinp
2018-01 Exhibit A Comrect Scope and Delivenbles
Initial All Poges: . .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
. EXHIBITA
|8 DEEIVER ABLES A P PROIE CTEDIDEVIVER Y&
e B e e hahl FER MosRt TAR]
[ OPERATIONS
Maintenance and Support Software 07/01/2018-0673072024
Conduct Project Exit Meeting Non-Softwase ' TBD

1.5 Additiooe) Development Work

tn the even) of significant changes in State or Federal law, rule or policy; economic conditions; or »
detision of the Stale to pursue supplemental budget monics, additiona) devefopment work that is
beyond the scope of normal Maintenance end Suppon may be required. The SymbioSys rites
outlined in Exhibit B will be used to develop un estimate of cost for any such increase in scope. Such
addilional development and implementation work will be addressed through comract amendments.

Please also see Exhibit C.

5.6 SymbdioSys shsll support NHUIS loterfaces described ip the following table:

AGENCY- .SYSTEM/SUBSYSTEM FUNCAON . i .| FREQUENCY
NAME , [ NAME iex:sEiomms, . - . DALY, WEERLY, .
- S 4 eunﬁamy . \ .. un%mn.v mw\ur
NHES EMTEX anmg System Send :huk prins Nte and D
comrespondence file to EMTEX
for sddress checks and posial
ordering
NHES (maging System Link in NHUIS 0 the Imaging | Adhoc
system
Citizens Bank | Receives electronic checks | Flar file is picked up by this o
that cleared and EFT emor | Agency for processing
file from the bank
Citizens Bank | Seads electronic cheek file | Flat file is sent to Citizens 1D
end EFT issued (o the Web Site daily
: Bank .
US Deptof Benefit Timelincssand -} SUN system = Quality Conteol | Q
Labor Quatity (BTQ) sketeton (QC) loads fite of skelcton dan
data file (Benchits and keys resulis of revicws,
timeliness and quality, Files buih o federnl
non-moneizry workload, ) specifications.
US Deptol Ul Required Reports — SUN systemn — Economic snd W, M, Q
Labor Benefits claims and Labor Marke! Information
peyment daia, time lapse | (ELMI) keys daua into system,
- | reponts, appeals snd other Flat file for loads aeed to be
.| reponts. built 1o federal specifications. .
US Deprof UIDATA VALIDATION  § SUN system - QC loads (flet) [ M, Q
Labor {UIDV) exiract Niles to exiract files and keys results of
validste da1p on Ul review. Files buili to federal

SymbioSys’ Imtials ‘ @
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

Application dars

Application data (o setup,
Resumé, work history et¢.

CONTRACT 201801
CONTRACT AGREEMENT PART 3
EXHIBIT A
/ N
(AGENCY:- -~ | SYSTEM/SUBSYSTEM EFUNCFION ..r " 4 FREQUENCY !
NAMER pAMPEcgors, Y fe . F . gl anvuey
Required report system, specifications. :
Multiple files. .
US Dept of Benefit Accuracy SUN sysiem — QC tonds
Lobar Measurement (BAM) and samphe summary daw file and
Denied Claims Accuracy sample selection dats (ot
(DCA) files) and keys invesligtion
resulis manuaily,
NHES/IMS Employment services da | Fa file of benefir infocmsiion
and profiling stans sent to Job Match System
(’MS)
NHES/IMS tnitia¥ Addiional Send Enitial/Additional

service transaction

NHES - New | Employer file — related Fla file transferred 10 NHUIS
Hampshire employer information ina | 1o updazie employer
Accounting fat Ole from NHACTS 1o Informatien
Contribution | a NHUIS filz for use in
Tax System charging process
(NHACTS)
NHES ~New | Employer fileof charges - | Fla1 file transferved to
Hampshire in 8 fla1 file from NHUIS NHACTS 10 updaic employer
Accounling to NHACTS Information
Contribution
Tax System
(NHACTS) .
NHES - New | Woges dats for use within | Catabase connection with
Hampshire NHUIS NHACTS
Accounting :
-1 Contribution
Tax System
(NHACTS) :
NHES ~ New | State directory used for a Database connection with
Hampshire Maich L - NHACTS
Accounting
Contribuiion
Tax Syseem
(NHACTS) oy
Conduent 51D (Statc Information Access out-of-state claim
(iCON) Data Inquiry) is 2 Web

infounnionq’nline

AR

2018-0) Exhibit A Contract Scope and Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

« CONTRACT 2018-0} ,
CONTRACT AGREEMENT PART 3
EXHIBIT A
‘AGENCY  :i:SYSTEM/SUBSYSTEM  [FUNCTION <. . .| FREQUENCY
‘HA,ME '-'" A Nmtm-m '-:3' H !{I_‘- . &"‘ mA!,L;Y: WEEK‘I,-V: D
A S ETC )Y s R - e | HONTHLY. AMORUALLY: «
4 - " N = . LS i :H ETC) S~ i
Conduent DDBI {Distritative Faocilitates exchange of wage Q
(ICON) Databasc [ndex) information between the Siotes
) : and the Federal govemment
Conduem Intersiste Benehi: Inquiry Access wage information Adhoc
(ICON) (181Q) IBIQ is web service | online
. transachon
Conduent Inersiate Connection Files created daily and D
{ICON) (ICON) sysiem, uses exchanged nightly with
NHUIS woge end cloiment | Conduent.
dala to respond to
information requests from
other states, Updates
NHUS files with responses
from other states. CICS
transactions include 181,
. 184, 1BS, 1B)3, FCCC
Conduert {nierstate Conneetion Files created daily and D
(ICON) (ICON)system uses exchanged aightly with :
’ NHUIS SCO claimsnt dzta | Conduent,
10 respond to information
requests from other states.
Conduent Bilting inlormation to File sent to Conduent Q
{ICON) other stares, uses charge
catract {0 develop bill 1o be
sent 1o other slates.
Transection is 1B
Conduent Lioble Agent Das Transfer | LADT file sent to Conduent w
{ICON) {LADT) rporton out-oF | weekiy ’
. sote claims, uses NHUIS
cloimant data lo gencraie
. an extract file ench week
Conduent Interstate cross-match - Querterly exiruct fike of chaims | Q .
(ICON) ssn x-malch 1o detect freud | sent to Conduent
- repon i run ro check for -
people filing in more than
one state in an iltegal
mannet '
Conduent Healih Care Tax Credit File sent to Conduentto repon | D -
(1CON) (HCYC) persons eligible for 1ax eredit '
1 during unemployment
2018-01 Exhidit A Contrace Scope and Deliveradles .
Imist All Poges: Q &
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT A
qug‘ b svsrnusuhsvsrm JUNCHON - = ] ENCY
NAME 7, 3 NAME (X HEIGHTS, * ) T > . oAy, webqy, .
E:‘i::-_:- . ;;.} ;' -mm m,'b .__.-5 . ix . : ) R mrrm.v.?n'muuv,
Conduent MSDEB (Quancrly ucx File uploaded by WASP onto Q
{ICON) billing file scnt to WASP} | ACS website
IRS 1 1099 - NKUIS read (or 1099 file sent to [RS, extroce A
eloimant addresses end from NHUIS 1o update »
tanes withheld maiolrame file wilh this
informarion.
NHES .- TAA | NHUIS Extract for Trade | Flat file 10 TAA Unit Q
- Act Participam Report
(TAPR) federa)
requirement. i
NHES - TAA | NHUIS Exweet for (PIRL) | Flat file 10 TAA Unii
federal requirement.
NHES - ATAA | NHUIS Extract for (ATAA | Flat file to TAA Unit
Adivities report) ﬁ:dml
requirement,
DHHS - New | FISCAL bitling repont FTP lile from and To DHHS W, D MQ,
Heights
DHHS = Chitd | Weekly x-match Ul and FTP file to DHHS w
Suppon Wages :
OHHS « New | New Hires data from FTP D.W.MQ
Hire employer repons is
eatracted and sent for
Child Suppon
Enforccment
NMES - EL.M1 | Information on conlinued Flat file to ELMI to upload w.M
and initial claims sent 1o into PROMIS datebase -
Program to Measure weekly
Insured Unemployed
Switistics System
{PROM)S)
NHES - Separotion Informationto | Web service to and from D
SIDES' Employers SIDES
NHES — Prison | NHES cross match from FTP fik from Prison D "
Prison S
Natiora) Will reccive ngtional new FTP file from’ DHHS w -
Direciory of hire information 1o process -
New Hire for possible Ul benefit )
overpoyments
NHES )P | tP Block depending on the | Web service Adhot
Block Rules will cither direct the
2018-01 Exhibit A Controct Scope and Deliverables
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFTICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT A
AGENCY 1 mnﬁmuasvsrm .FUNCTION ¥ i | FREQUENGY  -;
NAME .} FHNAME EX: iéours, *- * W (DALY, WEEKLY, - 7
¢ 0« 1 asuncu. ey . . E%‘T“’-' ”TWNJ-V
User to Valid NHUIS or
endther placcholder
location
NHES EMTEX Printing System Send check print file and D
' comespondence file to EMTEX
fot address checks snd postal
ordering
NHES Imaging System Link'in NHUIS 10 the Imaging | Adhoc
. : sysiern
Citizens Bank | Receives electronic checks | Flai file is picked up by this D
- - | ihat cleared and EFT error | Agency for processing
file from the bank
Clizens Bank | Sends clectronic cheek file | Flai file is sent to Cilizens D
: and EFT issued tothe Web Site daily )
Bank .
US Dept of Benefit Timeliness end SUN system = Quatity Conirel | Q
Lebor Quality (BTQ) skeleton {QC) loads file of skelewon datd
dato ile (Benefits and keys results of reviews.
timeliness and quelity, Files buih to federal
non-monciary worklfoad) | specifications. |
US Deptof U! Required Reports - SUN system — Economic and W M Q
Labor Benefis chaims and Labor Market {nformation .
paymem data, time lapse (ELMI) keys datd into system, v
v reports, eppeals ond other | Flat file for loads need 10 be
repons. ) buili 1o federal specifications.
US Dept of Ul DATA VALIDATION | SUN system - QC loads(Ma) | M, Q
Labor {UIDV) extreci files to cxtrect files gnd keys results of
validare data on Ul review, Files buili 1o fedenad
Required repont system, specifications.
‘Mulniple files.
US Deprofl Benelit Accunacy SUN sysiem - QC loads w
Labos " | Measurement (BAM)end | sample summary data file and *
Denied Claims Accuracy sampie selection dete (Nas
(DCA) .| Nles) end keys investigation
results manually.
2018-01 Exhibit A Coniract Scope and Deliverables
Initial All Pages: . .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-0}
CONTRACT AGREEMENT PART 3
EXHIBITB '

1 DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

Tt

This is o Firrn Fiaed Price (FFP) Contract with a maximym fixed price of $3,320,000.00 for the
initial term beginning on July 1, 2018 end ending on or before June 30, 2020. Two edditionsl
extensions are possible ot the sole option of the State for the periods of July |, 2020 through June 30,
' 2022 snd July A, 2022 through June 30, 2024, SymbioSys shall be responsible for performing i
obligations in accordance with the Contract, SymbioSys shall invoice the Siste monthly for annuat
maintenance 8nd SUPPOTt SEFViCES in Pro-rad instaliments equal to 1/17* of the fixed pricing for ezch

__year appearing in the price

and payment tables below:

BT X TERM  SF W] - YAMOUNT.~ -

Maintenance and Suppon - Year | 07/0)72018-06/30/2019 $1,660,000
Maintenance and Support - Year 2 - 07/01/2019-06730/2020 51,660,000
MAINTENANCE AND SUPPORT (INITIAL TERM) 53,320,000

EXTERDED ANNURRMAUTTEN ARCEAND,SUFFORTIAT OFT1ON QEATRTE ~H

Maintenance end Support - Year ) 07/0172020-06130/2021 $1.739,500
Maintenance and Suppon - Year 4 07/012021-067302022 $1,739,560
MAINTENANCE AND SUPPORT (EXTENDED TERM. §). ' £3,479,000
Maintenance and Support - Year 0701/2072-06/30/202) 51,389,000
Maintenance and Support - Year § 07/01/2023-06/3072024 51,819,000
MAINTENANCE AND SUPPORT (EXTENDED TERM 2) : 53,638,000
TOTAL MAINTENANCE AND SUPPORT (VEARS | THROUCGH 6) $10,437,000

1.2 Curreot SymbioSys Rotes

The following table presents the proposed posilion rates for Development Work requested during’

initial term of the Contraci.

Ly

Posltion Tidle: & M & ¥ 4 HoorpRete ¥

"Project Manager $180.00

Leod, Client Services, BA, SME, QA $100.00

Lead, Bach - Release Management — Tech. QA $120.00

Leed, Online-Release Manzgement — Tech, QA $120.00

Developers, Online $100.00

Sysiems Analyst - Baich Oeveloper $100.00

Developets, Baich $95.00

Business Analyst - Subject Matter Expert, QA $90.00 *
Subject Manter Expen - BA, QA $100.00

2018-0) Exhibit B Deliverable Payment Schedule
Initis) All Pages:
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF EMPLOYMENT SECURITY
NHUTS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART )}
EXHIBIT B
13 Fulore SymbioSys Rates _
The following tble presents the proposed hourly position rates for future Development Work during
appliceble Stete Fiscel Year terms. .

R T Bl kel o

*'| Project Manager Si18s ‘$185 $1%0 $190
Lead, Chient Services, BA, SME, QA $105 5103 5110 3110
Lead, Batch-Releasc Mgmt.~Tech. QA $125 5125 3130 $130
Lead, Online-Release Mgmi~Tech. QA $125 $12% 3130 $i30
Developers, Online 3105 $103 310 S1o
Developers, Batch . ] $100 $100] 3105 5105
Busincss Analyst— SME QA $95] . 595 $100 $100
Subject Matier Expert - BA, QA 3105 3103 $10 $Ho

2 TOTAL CONTRACT PRICE .
Notwithstanding any provision in the Contract ic the contrary, end notwithstanding unexpected
circumsiances, in no event shell the total of stl payments made by the Swie for Maintenance and Suppont
services exceed $3,320,000.00 (“Toial Contrect Price™) for the initial term. The payment by the Stete of
the total Controct price shal) be the only, and the complete reimbursement to SymbioSys for ! fees end
expeases, of whatever rature, incurred by SymbioSys in the performance hereof.

The State will not be responsible for sny travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract,

3 INVOICING , .

SymbioSys shall submit correct invoices (0 the Siaie for all amounts to be paid by the State. Al invoices
submired shall be subject to the State’s prior wrinten approval, which shall nol be unreasonably withheld.
SymbioSys shall only submit invoices For Services or Deliverables as permiticd by the Contract. [nvoices
mus! be in a formst 8s determined by the State snd contsin detailcd information, inchuding withow
Yimitation: itemization of cach Deliverable and idemification of the Deliverable for which payment
sought, and the Acceptance: daie tripgering such payment; date of delivery snd/or installstion; monthiy
maintenance charges; any other Project costs o reicntion emounts if applicable.

Upon acceptence of ° Deliverable, and o properly documented and undispuled invoice, the Siate will pay
the correct and undisputed invoice within thirty (30) colendar days of invoice receipl. lavoices will not be
backdated and shall be prompily disparched.

2018-0) Exhibi1 B Deliverable Payment Schedule
Ininal All Pages: .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT B

Invaices shall be sent to;
New Hempshire Department of Employment Security
Anention; Fiscal Accounn Payable
45 South Fruir Streed
Concord, NH 03301

PAYMENT ADDRESS

All payments shall be sen to the (ollowing sddress: '
SymbioSys Sotuions, Inc.
456 South Main Soeer, Unit 4
Concord, NH 03301

OVERPAYMENTS TO SYMBIOSYS
SymbioSys shalf prompily, but no later than fifteen (15) business days, rerum to the State the fult emount
of any overpayment or ermonecus payment upon discovery or notice (rom the State.

CREDITS
The Stase may spply credits due to the State erising out of this Contracy, againg SymbioSys’ invoices
with appropriate information aftached. ' '

SURVIVAL
This Contract Agreement Part-3, Exhibiy B, Deliveruble Puyment Schedule. sholl susvive the termination
of the Contracl. )

2018-01 Exhibit B Deliverable Paymen Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT C

DEVELOPMENT AND IMPLEMENTATION

SymbioSys shall provide the Suie with the following Development and Implementition Services
pectment to Contract Exhibit A and epplicable w totol Syslemn Maintenonce ond Supporl a3 well as

. potential additional Development Work.

1.1 Key Compooeots

o SymbioSys shall employ a development methodology that ts structured, planned and conrolled
10 ensure o successful outcome. This methodology includes but is not limited to:

Initiziion & planning

Pre-requirements

Requirements definition

Detailed project plan

Design specifications

Development & unit testing

Integration & testing

s User Acceplonce testing

o SymbioSys shall employ an spproach thai fosters and requires the panicipation-of the Ste
resources and uses their dusiness expeaise (o assist with developing solulions 1o defect,
enhancemeni end/er support requests,

»  SymbioSys, in conjunction with State personnel, shall manage the Work Plan and tasks,
manage and schedule siaff, track and manage issues, maintain communicolion and rEport siatus.

= SymbioSys, in conjunction with State personnel, shall coordinate implementation timefines,
build end deployment activities.

.l...l.

1.2  Timelioe
The iimeline is sct forth inthe Work Plan,

1L.2.1 loplementation

Imptementation shall be structured 1o recognize interdependenties berween the currenl
system and the changes created by the modifications ard cnhancements. Implementation
must design o structure for minimal disruption 1o the current sysiem whilke maximizing &
timely execulion of chenges.

Processes will de documented, training established, and the application will be ready for
implementation in sccordance with the Siate’s schedule,

IMPLEMENTATION METHODOLOGY
The SymbioSys 1eom approach includes bui is not limited to the following:

s. Analysis of Change Requests identified- impact 1o Core design of the cusrent NHUIS
1 s -

201801 Exhibit C Developmen) ond Implementotion
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBIT C

b. Sequence work items in a manner that optimizes resources utilization, keverages prior tasks and -
includes time for both vpfront analysis and design and end-line testing and implementation.

c. Methodology is iterntive, inclusive and collaborstive and seeks aclive end limely panticipation of
identified State staff 1o carry out or suppon completion of specific project 1asks or activities.

4. Performonce of proper due diligence 1o undersiend all aspects of an interface and the ability to be.
fully prepared for interoctions with exiermol sgencics, cx: the Fedennl Government. SymbioSys
will rely on'the State Project Manages to suppon and codrdinate meelings bs oppropriate,
requested and needed. .

2013-0) Exhibit C Development and Implementation
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STATE OF NEW HAMPSHIRE
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SECURITY REQUIREMENTS

‘SymbioSys shall ensure that sppropriate levels of securisy are implemented ond maintsined in order to
protcct the inlegrity and reliabiliry of NHUIS, i information technology resources, dats, .and sesvices
provided based on the security requirements defined in Appendix G-2 of the Requess for Proposal, which
arc hereby incorporated. SymbioSys sholl provide the Stowe resources, information, end scrvices on en
ongoing basis, with the approprieie infrastruciuse and sccurify controbs to ensure businels continuiry and

to safeguard the confidentialiry and integrity of State networks, Systems and data,
SymbioSys wil) use the Statc Horvest resource 28 o version control method for sofhvare development.
1.1 Application Security

IT Sceunry involves all funclions pertaining to the securing of State Dara and systems through the
creation snd definition of security policics, procedures ond controls covering such preas as
identification, suthentication and non-repudiation.

1.2 loternal and Exiernal System Access

Users ond sialT members logging into the New Hampshire Unemployment lnsuranee Sysiem
(NHUIS) must go through an puthentication process via a secured Lighrweight Dircaiory Access
Protocol (LDAP) server. No access is penminied to eny systems without the uses zctount and login
receiving proper confirmation from LOAP. Any remole oceess by staff would requise the user to
not only have 10 go through the LDAP suthentication listed sbove but we would k5o require they
use our secure Virtual Privaic Neowork (VPN),

Additionsily, NHES end State of New Hampshire Depaniment of Information Technology (DolT)
policies require o complex user nome and password. This policy is outlined in the User Account end
Password Policy # NHS-08.27.2009- V6 which requires a minimum of a §0 Charecter password tha)
must contain upper case, Bower case, numbers end special chasocters. This password will have o
_forced thange every 90 days. The system remembers the tast 5 passwords, which eannor be wsed
ognin &3 @ new password. Users-have 3 enempts to login. Afer 3 faitures the sccount is Jocked.
The most recent version of the Policy shall be provided to SymbioSys upon contmact cxecution,

For the furwe, DolT is tooking into changing the LDAP Scruriry process with o new method.
NHES is currently investigating using Oracle Security and rbles.

This shall include but is not limited 1o:
. Dcvcbop sofhware applications bascd on industry best practices and intorporating information
security throughout the softwore development life eycle.
o Develop uliliting soflware and hardwase products that arc supported by or compatible mth
Statc and DoIT sofhwerc and hardware producis.

1
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s Perform 2 Code review prior to relemse of the application to the Siate to move &t into
produttion. The code review may be done in 2 manner mutually ogreeable to SymbioSys and
the Saate. Copies of the final, remediated results shall be provided to the State for review and
audit purposes.

= Follow change control process and procedures retative 1o release of code.

». Develop epplications following security-coding guidelines as ser forth by organizations such
as, but not limited 10, Open Web Apphcation Security Project (OWASP) Top 10, SANS

- Common Weakness Enumention (CWE) Top 25, or CERT Secure Coding,

« MaXe ovailable to the State for review and sudit purposes oll software developmens processes

2nd require lnining for application developers on secure coding techniques.

l.'l PCI DSS Pnymenl Application Dats Security Standard (PA DSS)
" NHUIS cumently does not ulilize paymeal card functionality, bul may in the future. At such time
as payment card functionality is added.in NHUILS, the SymbioSys {*Vendor™) will be considered a
“service provider™ under Requirement 12.8 of the PCI DSS and must agree to following provisions.

1. PCI DSS Peymem Application Data Security Standard (PA DSS) - As the Vendor's prodici
is pani of the processing, ransmission, and/or storage of cardholder data it is hereby ogrecd
that:

o Vendor agrees to pmici'péxe in the Paymen Card Sccurity Stondards Council (PCH)
Payment Application Data Securiry Standasds program (PA DSS)

b. Vendor agrees to peovide evidence of complisnce with PA DSS prior 10 Contract
approval,

¢. Vendor will immediately notify the NHES if it learns its application is no longer PA
DSS compliant and will immediately provide the NHES of the sieps being taken to
remediate the pon-compliance sistus. in no event should Vendor's notification to the
NHES be tater than seven {7) calendar days after Vendor keams it &5 no longer PA
DSS comptainl.

2. PCi DSS Reguirement 12.8, Service Provider - If the Vendor provides services on the
producuon environment used in the proussmg. tnmm:on and/or storage of cardholder
"dasa, it is hereby agreed that:

8. Vendor sgrecs that it 8 responsible for the tecurty of all cardholder data thar n
obtzins or possesses, including bt not timiled 1o the functions relating to siofing,
processing, and transmitting the cardholder data

b. Vendor aftests that, es of the effective date of this Amendment, it has complicd with
all applicoble requircmenis to be considered PCI 0SS compliany, and has performed
the necessary steps to vatidate its compliance with the PCI DSS.

€. Vendor agrees to supply the curreat situs of Vendor's PCl DSS compliance, and
evidence of its most recent validation of compliaice upon execution of this addendum
to Agency. Vendor must supply to Agency an nn:snnon of compliance ot least
annually
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d. Vendor will immedintcly notify Agency il it leams that it is no longer PCI DSS
compliant end will immedintely provide Agency the sieps being taken to eemediatz the
non~compliance starus, In no event shall Vendor's notification to Agency be later than
scven (T) calendas days after Vendor leams it is no longer PC1 DSS compliant.

¢. Vendor acknowledges that sny indemnificstion provided for under ihe Contraci
referenced above applics to the failure of the Vendar to be and to remain PCI DSS
compliant.
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SymbioSys shall provide the following Producu and Services described in this Exhibil, including but noe
limited to:

t  TESTING REQUIREMENTS

All testing and accepiance pddressed herein sholt apply to testing the System, This shall include

planning, test scentrio development, Daia, and System preparation for lesting, and execution of unit
testing, System integrotion tr.nmg, conversion/migration testing, installation lesting, performance,

end stress testing, Security revicw and testing, and support of the State during user Acceplance
Testing (UAT).

The following tesiing requirements we meent 10 encompass both defect fixing and various kevels of
enhancements, both simple and complex. While some of the language may 2pply more 1o complex
implementstions, the basic tencts of pln.nned completc and successful festing 10 ensure code and
sysierh integnty remsin,

LI Test Planaiog snd Preparation

The overalt Test Plan wil) guide all testing. The SymbioSys provided, State approved, Tes! Plan
will include, 21 3 minimum, identification, preparation, and Documentalion of planned testing, 3
requirenents {roceability matnix, test variants, tes) scenarios, test cases, 1cst scripts, test Data,
test phases, unit tests, expected results, and o tracking mcthod for reporting actual versus
expected resulls as well as all emors and problems identified during test exceution.”

1 is erucial thar client training and testing ctivities not be abbreviaied in order fo meel Project
Implementation Schedules.  Therefore, the State requifes tha) the tesling activities be
represented both in terms of eAon end duration.

Sizze testing will commence upon Syrnbi.os_ys’ Project Manager's centification, in writing, that
SymbioSys” own sfl has successfully executed oil prerequisite Vendor testing, slong with
reponing the actual testing results, prior to the swn of any testing exccuted by Sute suall. .

The Sute will commence its testing after receiving Cenifieation from SymbioSys that the
State’s personnel have been troined and the changes are configured, deployed, and ready for
Stale testing. The testing will be conducred by the State in an cavironment indcpendent from
SymbioSys® development environment.  SymbioSys must assis) the State with testing in
eccordance wilh the Test Plan and the Work Plan, utilizing test and live data to validate reports,
and conduct siress and periormance testing, a1 no cdditional cost.

2 Testing

Testing begins upon completion of ihe defect enhancement or suppon item ss required and user
training according to the Work Plan. Testing ends upon UAT Accepuance by the State.
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SymbioSys mus demonsmate that their testing methodology can be integrated with the Stote
standard methodotogy.

Unit Testlog

Application componens are tesied on én individual-basis to verify that the
inputs, outputs, and processing logic of cach application component funclions
without errors. Unil Testing'is performed in either the development environment or
a testing environment.

The goal is to find ecvors in the smallest unit of Sofrware, If successiul,
subsequent integralion testing should only revest ervors related to the integmtion
between spplication tomponents.

System .
Totegratioo
Testiog

8.) Validates the integration between the individusl unit epplication components
nd verifies that the new Syuem meets delined requirements end soppors exccution
of imerfaces and business processes. The Systems Integeation Tes) is performed in
a tesl enviconment.

b.) Emphasizes end-10-end business processes ond the Now of information ecross
applications. It neludes all key business processes and interfoces’ being
implemented, confirms dats mansfers with Evternal panties, and includes the
transmission or printing of all electronic. and paper documents.

<.} SymbioSys will conduct System Integriion Testing, utilizing scripts developed,
o3 identified in the Tesi Plan, to validate the-functionatity of the System end its
interfoces. The Vendor will elso use System Integration Testing to validate

.1 modifications and fixes.

lostallstioo
Testiog

Application companents are insialled in the System test environment lo test the
installation routines and ase refined for the eventun! production environment, This
ectivity serves as s-dry run of the installarion steps in preparation for configuring the
production System. :

User
Acceptaoee
Testing
(UAT)

The User Acceprance Test (UAT) is o verification process performed in o copy
of the production cnvironmen). The User Acceptance Test verifies System
functionality against predefined Acceprance criteria tha? suppon the successful
execution of approved business processes.

0.) SymbioSys' Project Manager must certify in writing, that SymbioSys’ own siaff
has successfully cxecuted al) prerequisitc SymbioSys testing, slong with reponing
the nehual testing resulis prior to the stant of any testing executed by State staft.

b.) The Stete will be assisied with 5 Siate spproved Test Plan, test scermrios, test
ceses, test scripts, tesd daln, and expeeted resuhts, as well es winen Cenihcation of
the Vendor's having tompleted the prercquisite tests, prior (o the State staff
involvement in any Iesling activities

¢.) UAT will also scrve as o performance and siress test of the Sysiem. Iy may
cover any aspect of Ihe new Sysiem, including edmimsirotive procedures such as
backup ond recovery. The résults of the UAT provide evidence that the new System
mects the User Acceplance eriteria as defined in the Work Plan,
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Performaooce
Tuning and
Stress Testiog

1 SymbioSys shall assist the Stare's System Adminisirators end Datebase

Administrators in configusing and tuning the infrastTucturt (0 suppon the software
throughout the project . . ‘

Performance Tuoiog and Stroa Testing:

Stope

The scope of performance testing shall measure the sysrem level meincs critical for
the devetopment of the applicstions infrastructuie and operation of ihe epplications
in the production environment, It will include the measurement of response rotes of |
the spplication for end-user rransections end resource whilization (of various servery
and network) under verious load conditions, These response rates shall become the
basis for changes and retesting until oplimun? sysiem performance is achieved.

The spplication transactions shall be idensified with specific roles and selected
tronsections shall be recorded for the performance measure ments. These will be
compared to baselines to determine if object and/or system performance increases as
changes are made. '

Performance testing shall consider the full scope of the application infrastrucrure
with emphasis on ihe most heavily used or shared transattions. Performance tesiing
of the application will profile the identificd user ransaciions end assist in the
identifying performance gaps fo improve the modd critical parts of the spptications.

Responsibilities inichude identifying appropriate tunable paremeters and their defauht
end recommended settings, developing scripts, which accurnicly reflect business
load and coordinating reporting of results, .

Jest tvpey

Performance testing shall use iwo difTerent ty pes of tests 10 determine the stability
of the applicarion. They are baseline tests and load tests

Bageline Tests: Baseline tesis shall collce) performunce daiw and load snalysis by
running scripls where the output is broken down into busincss Transactions of
functions. The test is like p single user executing o defined business tronsaction.
During baseline testing, eoch individua! sceipt is run to establish a bastline for
Irsnsaclion responsc lime, throughpu! end other user-bascd metries. Usually each
busincss transattion is executed muliiple times duning o single test run lo obtain an
average for the user-based metrics required for the performonce testing cvolutions.
It mus be noced that changes made to the code eficr baseline testing is completed
will skew the results collected 1o dote. All effon will be made to provide o code test
base that is 1ested in the envirénment for problems prior 10 the esiablishment of the

| basetine, which are used in future resting and tuning efTonts. Any changes

introduced into the environment sfier performance westing has stancd can

compromise the accuracy of the resulis and will force a decision (0 be made whether
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bascline results nced 1o be reercated.

Load Tests; Lood testing will determing if the behavier of & system can be
sustaincd over 3 long period of time while running under cxpected conditions. Load
tests helps 1o verify the ability of the spplication environment under difTerent toad
conditions based on worklcad distribwiion. System response time and wilization is
measured and recorded.

Tuning

Tuning will occur dusing both the development of the new code and koad festing,
Tuning is the process whereby the application performance is maximazed. This can
be the result of making code more efficient duning development as weli as making
tuning poremeitr changes to the environment,

| Foe infrastructure tuning, parameters will be identified for al)l components prior 1o
undenaking Uhe Jood testing efforts. This should include & list of the variabies, their
definitions, the default senings, range of sccepiable senings snd the senings &
testing begins. This will permit the ream to igentify the areas of most polentisl.gain
and o starting point. Tuning 1 2 process which is repeated until the team Teels tha
the systems sre running ot of near optimum performance.

heduliog Performance snd Stresy Testin .
SymbioSys shall perform tcsi planning. The steps for planning include
identification of application funclionality as well as whet percentage of normel doity
use s represented by exch funciion. This information will become the foundation
for scripring so that tests closely represent what toads in production will look like.

SymbioSys shall provide definition and expectations from testing. This definition
should include who is in chaspe of testing and coordinating resolts, anticipaied run
times, Jogs required for trecking, their tocations and which technician is responsible
to track and providc them following cach test to ihe team,

Initiz! test runs shall be compieted to cstablish that the 1ests and data se13 can be run
to completion without crrors. The ratio of types of ransactions which meke up the
1est shall be reviewed prior to the beginning of testing and then agpin-once 1esting
has begun fo make sure that tesiing sccuraiely reflects the system performing in

production,

ininia! tests shall be used to cstablish o baseling from which all subsequent tests will
be compared. No changes to the test scripes or dala seis {with Ihe exceplion of
restores afier each 1e51) can bie done 10 the test environment once tuning has begun
50 As to not damage the companison to baseline results. The systems must be
testaned prior to each lest run to assure all cache is cheoned out. Al efTon will be
made to run these iests 8t o time when system and nerwork infragtrucrure ulilastion
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doesn’l impact the resulls.

Post-test reponting.and resuh assessment will be scheduled following esch test, The
team will compore these resulis 10 the baseling end a determination must be made to
make. rdditional changes to the paremeter being runed or retum (o the prior
configuration and select another parameter 10 fune while keeping in mind that

significant changes W any one parimeter may requirt the retesting of some others,
Careful work on identifying dependencics up front should minimize this impoc.

If defects ase identified in the epplication during testing, they will be recorded. 1f
change to the application is required new baselines will be established (and possibly
the execution of prior tests 10 validate changes with the new epplication).

When performing capscity tcsting against 2 GUI, the focus will be on the ability of
the interface to respond (o user mpm

During stress/Moad testing th: tester will sitemp) 10 stress or load en aspect of the
system to the point of failure. The goal being to determine weak points in the
system archizecrure, The tester will identify peak load conditions a1 which the
program will fail to handle required processing loads within required time spans.

Regreusioo
Testing

AS a result of the user testing pctivities, problems will be identified that require
comection. The State will notify SymbioSys of (he nature of the testing failures in
wriling. SymbioSys will be requircd to perfomm additions) lesting activities in
reasponse o Staie and/or user problems identified from the testing results.

Regression testing means selective re-testing to detect favlts introduced during the
modification effon, both  verify that the modificstions have not caused unintended
sdverse effects, and 1o verify that the modified and related (possibly offected)
Sysiem components still meet their specified requirements.

8.) When a programming chenge is made in response 1o a problem identificd duving
user testing, & regression Test Plan should be developed by SymbioSys based on the
_onderstanding of the program and the change hem; modc 1o the progrem. The Ten
Plln has two objectives:

. Validaie that the change/opdase has beer peopetly incorporoted into the program;

M .

2. Validate that there has been no unintendzd change to the other portions of the
program.

b.} SymbioSys will be expetied to mssisi with:

I. Creating a se1 of test condilions, test cascs, and 123t da1a tha) will validate that the
thange has been incorporated correcily;

2. Cresting a sei of 1es1 conditions, 1est cases, and test data thor will volidote that the
unchanged portions of the program still operale comectly; and

3. Manage the cntire cyclic process.
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SymbioSys will be requited to assess the risks inherent to the modification being

implemented and weigh those risks ogainst the time and eflon required for

. | conducting the regression tests. [ other words, SymbioSys will be cxpecied 10
design and conduct regression tests thar will identify eny unintended conscquences

of the modification while taking into sccounmt Schedule and economic

considerations. ‘

IT Sccuriry invotves all funciions penaining to the securing of Swite Data end

Secarity
Review ond Sysicms through the creation end definition of security policies, procedures and
Yesting controls covering such ances as identification, authentication and non-repudiation.

All componens of the Sc;fhmc shal) be reviewed and tested 10 cnsure they protect
the State’s hardwzre and software end its related Dato asseus.

Scrvice Compoanent Defines the set of eapabilities that: -
Igentifrcation end Supports obtaining information about those
Authentication partics anempting to log onto a sysicm or

opplication for security purpotes and Lhe
vatdation of users

Access Control

Supports the manageme i of permissions for
logging onto 8 computer or network

Encryption

Supports the encoding of deia for security
purposes -

Inirusion Detection

Supports the detection of illegal entrance into o
computer system

Verificstion Suppons the confirmation of authority to enter o
- computer system, application or network

Digila} Sipnature Guarantces the unaltered state of a filke

User Management Suppons the sdministration of computer,
application and nerwork accounts within an
ofgAnization. '

Role/Privilege Supports the granting of abilities 1o uscrs or

Management groups of users of 8 computer, application or
network

Audil Treil Capture Supports iNe identification and moniloring of

and Anslysis eclivitics within an opplication or system

Input Vatidation Ensures the application is protected from buffer

overflow, cross-site scripiing, SQL injection, and
unsuthorized access of files and/or directonies on
the server.
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] WORK PLAN

SymbioSys® Project Manager and the Statc Projeci Manager shall agrec upon the Work Plan no tater
than ten (10) business days after the Effective Daie. Continued development and mansgemens of the
Work Plan is & joint ¢ffon on the part of SymbioSys and State Project ond Business Managers.

Deteiled clements of the Work Plan arc documented in SymbioSys® submitted proposal Peges 66 1o
70 of 118, hereby included by reference, and include:

Project Initiation

Projea kick-off

Fimalize Work Plan

Triage and assessment of cument unassigned defect, enhancement and suppon items
Triage and assessmen of newly-identified iems

Prioritization and clearance manogement of items

Completion ol ilems '

Ptan for meeting 2417 suppon needs

1.1 Assuraptions

s The Sute shall provide team members with decision-making suthority 1o suppon developmens
and implementabion efforts.

» . The Sute shatlprovide reasonable access to the State personne! as necded to complete project
tasks. :

¢ Desigrated State IT sysiemns personnel shall be svailable during normat working bours.
SymbioSys sholl use HARVEST to manage aad track work and maintoin version control.
SymbioSys shall conduct monthly status meetings end provide reports thm may include but ere
not limited to sction ifems, progress repors, tést resuls end documentation.

The primary aspects ond components of the proposed ovenall spproach to Maintenance & Suppon of NHUIS
ere detinested below:

). Project Initistion:
The project will be initiated with & Project Joitiation Meetiog berween the Pro;tct Sponsor (PS), the Store
Project Mansger (State PM), the SymbioSys Projeci Manager (Symb PM), and other State scaff identified
by the State. This meeting will provide the opponunity for the panicipanis to share lessons lenmed, reswte
the management's vision vis-3-vis the role of NHUIS én supponing the agency through the foresecable
future, and for the ream to agree upon the overall disection and approach for 1his maintcnance ond suppon
engdeavor.
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2. Project Kick-off:
The Project Kick-off Meetiag will be the forum for the Project Sponsor 1o communicate o the entire
project team (core team members, extended (eam members, and other identificd stakeholders). the
renewed expectations reganding the peoject; iis critical success factors; expected levels and rypes of
panicipation and camminments from the projext team members; the.next steps; project outcomes; ete. The

project managers will share their perspectives on successes ond Jessons leamed over the past six years, and
present the high-level approach for conducting this project. The Kick-olT mecting would conclude with o

brief Questions and Answers (Q&A) component to answer any high-level questions a3 well &s 10 obtsin
hngh-!evcl feedbock mlnmg important lessons leamed by one or more of the meeting panticipants.

BB Finalize Work Ptan
Based on the feedback received. from cach of the above sessions (the Project Initintion Megting. the Kick-
olT mecting, and the Brainstorming session), the SymbioSys ProjectManager will 1efinc the Overal) '
Appmm:h defined in this seclion of The proposal, to ereste a formal Work Plan for the engagement,

The revised Work Plan will be distributed to the NHES Project Manoger, end (0 oll siakeholder
representatives identified by the NHES Projecy Manager, for their review and fecdback. Two business
days {or ot an egreed-upon time frame) after the document is disributed to the reviewers, the document
will be jointly reviewed through o siructured walkthrough session. The next two business days (or st an
agreed-upon timelrame) will be st aside for furthes individual review by the reviewers.

Al sgreed-upon feedback that is received during the siructured walkihrough session and the subsequent
teview period, will then be incorporated into the Work Plan to creale the finol Work Plan for the ’
engagements.

1]

4. Knowledge Transfer Expectations: :
Being the incumbent vendor, SymbioSys has no expectations with regard 10 knowledge scquisition ot the
outset of the contract, Moreover, 8]l of the team members propased for this engapement are well-versed
with NHUIS.

5. Triage and sssessment of cusrent unassigned items (a3 of the confrsel stant date) .
The spproach that SymbioSys proposes to use for addressing al eurrently ouistanding itcms is outtined
below: .

This epproach & an edaptation of the approzch that was adopied at the inception of the current
engagcment, 10 creale 2 consensus-based prioritization siraiegy and plan for addressing all cutsionding -
Maintenance & Support items.

3. SymbioSys Businss Analyst(s) will first reveew oll cucrent opcn (unxssigned) items with the
objective of identifying the poientiol for regrouping. rtpnommng and/or clearing these ifems. As
1his Business Anolysis cxereise is expeeted 10 be in-depeh, it i tikely 10 be compleled towards the
cnd of the first quarner of the contract. "

204B-01 Exhibit F Work Plan
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b. Once the review and recommendations are complete, SymbioSys will work with identified NHES
work groups 10 review the items and recommendations for each team's aren of expentise. Through
multiple such seasions, the teams will come 10 an cgreement aboul the priority and dispesition of
items within their functionsl group. ]

. SymbioSys will then fecilite » brainstorming session with the management team and o
representative from eech work group, (0 determine il any oursionding items should be nddressed a3 o
project for each functionod area

» If the consensus is 1o handle these s projects foreoch functionat area, the priositization of eoch
functiona) arca asd time schedule for each such projecr will be derermined.
» Ifnol, the priorities of individual items (far each functional erea) will be reviewed and finalized.

Through this approach, !l current items that were open (unassigned) es of the stant daie of the controct,
wil) cither be closed or find their way into ane of the following rwo lists: (8) List of highest prioriry iems
for assignment (o 8 deweloper, SIT tester and UAT tester, or (b) List of back burer items.

e lem that are assigned to o developer will follow o slightly modified version (s defined under
Completion of assigned work items in point § betow) of the current Hasvest process io move il
through the software development life cycle of development, unit tasting, roview, Systems testing,
UAT, relense planning ond roliout.

o Jtems thal are on the back burner will be addressed through the process elsborsied under Review of
Back Bumer items (whether ouistanding or newly-identified) in point § below.

6. Defect, enhancemeni & support request prioritization and clearance management:
At the beginning of the current NHUIS Maintenance & Support contrect, SymbioSys had developed a
process document (0 deseride the proccases, tools, and roles of oll project team members, with regard to
-Priorilization and clearonce mansgement of defect, eahancement and suppon requests. NHES WeCare and
SymbioSys have becn. following the guidetingy set forth in thal document to log. prioritize, assign, and
clear all defecy, enhancement, suppon and nalysis ilems on 2 day-lo-day.bnsi.s.

SymbioSys proposes lo fine-1unc the current wpvin:h based on the successcs and lessons lamed over the
past six years. Summarized below, are 1he key aspects of the proposed approach that will be adopied on
sn oogoing basis 10 effcctively handle current and future maintenance and suppon items:

Trioge &nd essessment of newly-identified items (requests made afler the contract stan date)

Al ncwly-identified maintenance end support requests will go through o format Business Andlysis process
prioe Lo gither classifying them as ohe of: Defect, Enhancement, or-Support items; o1 elosing them out.
beeouse Ihey have atready been {or are currently being) |ddr=_scd.' The peocess to oddress all nowly-
identificd items is a3 follows:

2018-01 Exhibu F Work Plan
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1. SymbioSys receives 5 new request to the w:Carc email group with a copy to the NHUIS Business

- Project Manager. All new requests shou!d be identificd as one of: {a) Potenial issue; (b) Request
fos & query or other support; or {c) ldca for gn enhancement,

2. The SymbioSys Client Services Lead xilnowl:dgcs the request and creates an Analysis (UA)
Harvest item with » precise.description of the request. The Client Services Lead then cames o
peelimiinary ‘analysis of the request. .

¢ Il the request pertains to o stroightforwand query of suppon request, the Client Services Lend
would create o Suppont (US) Harvest item end assign it to 3 SymbioSys team member.
€3 similar q;.xryfsuppon request was carried out previously, a reference to that item s madc in
the new US Harvest iem,
The UA item is then closed afier appropriate notes ore recorded.

» 1 the request penains o a suggested enhancement, the Client Services Lead would crcate o
descriptive and precise Enhancement (UE) Hervest item, and teave it in the open ynassigned
smge.

113 related closed Harvest item(s) (whether enhancement, defeci or support) enists, a reference
to that item(s) is made in the new UE Harvest item.

If 5 related open Harvest ilem{s) ( whether enhancement, defect of suppon) exists, the items
would either be merged into a single UE item, or a reference to that item(s) is made in the new
UE Harvest item, as deemed appropsiate.

The UA item is then closed after Sppropriate notes arc recorded.

» I the request pertains to a potential defect, the Client Services Lead will work with the '
Business Analyst to complete the required analysis 1o determine whether this is: tuly o defect,
2 support Hem, 3 polential enhancement, or an item that con be closed becouse it is not an issue.
Development team members may akso be requesied 10 aid in anatysis and troublsshooting, if
necessary. Once analysis s complete, the findings and recommendations would be logged in
the UA Harvestitem. The UA item will then be magncd to the NHUIS Busincss Project
Monager for rcview.

3. The Cliens Services Lead (and Busingss Analyst) meed with the NHUIS Dusiness Project Manager
“on a daily basis to review ol UA items that ere assigned to him/er, The intent of this daily mmmg
i to:

= Review the recommendations of the Busingss Analyst und create an eppropriaie (UD, UE or US)
Harvest item, if needed.

o Categoriae and prioritize the Harvest ilems 3o creaicd,

. Assign‘lhe highest priosiry items 10 a developer, ond as$ociote o 1arger (development)
completion date 10 the item, based on the Busincss Analysi’s assessment. When assigning on
item to 2 developer, the grovp wilt also identify:

» Any rchaited back bumer ilems that could be eddressed along with this item.

—

2018.01 Exhibit F Work Plan
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» The SymbioSys tester and the NHES UAT tester for the item

» Tentative limeframes for compiction of development and full-Nedped (pre-UAT) testing.

» Expetled UAT releasc dates - so thar the NHUIS Business Project Manager can then work
with the UAT tester(s) to prosctively deicrmine the sest pre- nqmuus test environment, ond
test schedule for UAT of this item.

» Astociate the items that pre not of the highest priority with the appropriste functional area, record
oppropriste notciion on the item in Harvest, and placed it on the back bumcr.

= Close out the UA item with appropriate nolanons.
Review of Back Bumer items (whether ouisianding or newly-identificd)
On & weekly basis, the Client Services Lead will meet-with the NHUIS Business Project Manager 10
review all hack bumner items, o idemify those that can move (slong with any relsed items in that
functionol erea) 10.the list of highest priosity items.

Completion of assigned worl: items

All items that are essigned to 8 developer will follow the cumment Harvest process o move it through the
software development life eycle of: development, unit testing, review, systems esting, UAT, release
planning end rollout, The primory differences berween the proposed spproach, end the spproach that is
curremly followeé, are:

6. The recommendation the) ell resources {developers, testers, tesi environment, test nccds: etc.)and
timeframes are proactively identified ot the time of essignment. Additionslly, sll new assignments
will be made based on the current workload and availability of all resources (whether personnel oc
otherwise).

The assignment of cerwain Laaks may, ot times, ated realigoment of priorities, timeframes 35d assipaments
of previously sssigned by incomplete Lasks. Thess shoald be Exceptions. aot Normy.

b. The shifl in responsibility of full-fledged pre-UAT testing from the NHES team to the SymbioSys .
tam. -

7. Plan for meeling the 24x7 support needs
in sddition 1o working on the Mointenance & Suppon items identificd in poinis § ond 6 above, lhc
proposed team will be ovailable to meet the 24x7 suppon nceds in the same monnet es it is surrently
doing. The entire Meintcnance & Support teem is in readiness to attend to, 00 3 priority basis, any wrgent
ssucs that are repanted during normal business hours in any aspect or compoeneni of NHUIS.

Aftcr-hours 2417 suppon will be provided to cnsurc that production batch runs are fully supponed. For
this, 1he designsted Boteh Suﬁpon person(s) for a given week will be announced o1 the beginning of the
weck. This person(s) will respond immediately to ¢slls received from the NHES DolT Batch Operator,
SymbioSys will troubleshoot the reported ssue, and will reach out 1o other SymbioSys andior NHES Dol T
. stafT, if necded. Once the problem is isolated, the NHES Dot T 8aich Operator will be requested to
continue the batch, cither as is, or after skipping the Bateh job that ercounicred the issuc. Further follow-
" up octions, if any, thot are needed on the pan of NHES, DolT and/or SymbioSys, arc eddresscd at the siant

7018.01 Exhibii F Work Plan
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of the pext business day.

The designated Batch Support person for any given day will also be responsible for supporting the test
batch runs on that day.

Additionally, SymbioSys will have other sisfT in readiness to anend 10 any urgent issucs that may be
seporicd sRer office-hours, in any non-batch compenenis of NHUIS, -

8. Change Order process )
The proposed team will be availsble during normal business hours to: (3) work on the Mainterance &
Support items as per he sssigned prioriry and schedule as discussed in points 5 ond 6 obove; ar:d b)
address sny after-hour needs os identified in point 7 above.

SymbioSys may initiatc Change Orders if NHES requires any previously unplanned, high-priority, hard-
deadline items to bx completed in 2 short timefeame. When such items are identified at any time during the
contract period, the SymbioSys Project Manager will work with the NHES Project Manager, to determine
whether the priorilies of any of the items that arc currently being worked on can be realistically shified 1o
reassign and diveet resources towards completing the newly-identified high-priority item. I this is ot
possible, the SymbioSys Project Manager will initiate » wrinen Change Order for-including the additional
time 2nd/or resources 10 complete the newly-identified time bound project.

Please refer to Scope Cootrol Managemeot in section IV (£): Topic 6 for the Change order process that
will be followed. This process will be in compliance with section H-25.7 on the RFP:

9. lssue escalation and resojution:
The SymbdioSys Project Management methodology includes mechanisms for early identification of wsues.
Issues avoidance options are assessed 25 soon os the potential for an issue 1o srise is detecled, Issues are
internally resolved by the SymbioSys team, wherever possible. All such issue fesolutions are documentcd
for preseniation and validstion &t the upcoming project status meeting, lssucs that need the involvement of
the client team members are brought 1o Ihe antention of the designated person at the eislicst possible
instance slong with options for potential resolution, where ovailable. AM issues and their resolutions are
iracked for future reference.

The foltowing Issuc Escalation Matrix is proposed for expeditious resolution of any issues that may erise
during the course of the engagement,

SYMBLOSYS CONTACT STATE CONTACT RESOLUTION
PERIOO -
FIRST LEVEL | Cliens Services Lead NHES Business Project Menaper Jdays
-Secanp LEVEL| Projecr Manager NHES Project Manoger 4 days
THIRD LEVEL | Coniract Manayer Project Sponso'r-' $ days

2018-01 Exhibit F Work Plan
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10. Ensuring success:
SymbioSys has been very successful in sebilizing NHUIS, working with NHES and DolT in keeping it
contemporary and well-meinieined; actively providing our insights and feedback for improvements n
processes and solutions thal increase the cost-cflectiveness of Maintenance & Support: and being very cost
conscious in ensuring that each task that we casry out delivers the highest possible vatue for the time and
money expended by NHES.
SymbioSys will continue to provide the same cxcepeional level of service by teveraging the successes-of
the current contract, and incorporating any Lessons Leamed. The 2dditiono) measures that will be
incorporated in the proposed approach are resiated below: '

0. Perform in-depth quarterly seviews fo enable proactive assessments and :ocm:tnons. ifany, 10
processes, workllows, tools, worklogds end priorities.

b. Incorpomte pro-sctive ptanmng into the process for prioritization and clesrance mancgement of
maintenance items,

SymbioSys belicves that NHES, DolT and SymbioSys heve been abic achieve grenl success with the
current Maintenance & Support project The following core values have played a pivotal roke in ensuring
the success of the efTornt:

o Measure success by the degree of long-term value delivered to ous customers.

o Bring our expérience 10 bear 1o clTectively listen, ask questions, and inspire new ideas.

e Plan very thoroughly, and vsc the plan s the tool for project manogement and timely risk
idemification and mitigation; while being proaciive and nimble in n:rmmg the plan, if necessary, to
continue marching towasds the project’s goals.

o Agsume ownership of responsibilities and tosks ar every level of the project team. Every team
member takes pride in their individual end collcctive work and is fully dedicated to the project's
suctess, )

«  Focus on quality a1 every stege — from conceptualizing the solution, (0 implementing end supporting
.

¢ Endeavor for excellence through continuous improvement bosed on Lessons Learned.

SymbioSys' focus during the current Maintenance & Suppon engagement has been 1o support NHES is
the best possible way 1o facilitate them in scrving their clients well, We have built 8 truly symbiotic
relationship with NHES and work with key siakeholders and users in vasious units within the agency to
focilitate them in being the gold standard in the services they provide,

1. Knowledge Transfer (a1 end, if needed)
" At the end of the contract term, should the necd asise, SymbioSys mn work with NHES on an agreed-
upon approsch and schedule to transfer knowicdge 10 the parties |d_c_nu|'aed by the agency.

2018-01 Exhibis F Wosk Plan |
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1 WARRANTY
Warranty periods as described in Section 1.2 below sre not apphicable to the fim fixed price
maintenance end Suppont conuact work.~ However, it is requircd thay SymbvoSys will siand
behind maintenance and suppon required by this Contracy end carrect any identified deficiencics

ina llmcly foshion, All work requests, whether defect, support item or enhancement, will be
tracked via the Harvest sofhware change managemens tool.

SymbioSys shall agree o mzinain, repair, ond comect Dcﬁciencic: in the Sysiem Software,

including but not limited to the individual modules or functions, a1 no sdditional cost to the State,

in sccordance with the Specifications and terms ond requiremems of the Contrael, inchuding

without limitation, correcting oll errors, ond Defects and Deliciencies; eliminating virvses or

desinxtive progremming; ond replacing incomect, Defective or Deficient Sofware and
- Documentation.

J.1 Warronty Services

1 Wamnty Services shall inchude, without lim:tstion, the following:

8. Moiniain the System Software in aczordonce with the Specificalions, tems, oad
requirements of the Contrect;

b. Repair or replace the System Softwire or any ponion thereof so thar the System
operates in u:r.ord:mc with the Specifications, 1crms, and requirements of the
Conract;

¢. SymbioSys sholl have avpilable to the State on-call tckphone nssistance, with
issue wocking aveilable to the Suste, rwenty-four (24) hours per day and seven (7)
days a week with an email / telephone response within rwo (2) hours of requesy,
with asgistance response dependent upon issue sevenity;

d. On-site edditional Services within four (4) business hours of a reguest;

€. Maintain & record of the aclivities related 10 Warranty Repsir 0r mainienance
activities performed for the Srate;

{. For all Wamenty Services calls, SymbioSys shall ensurc the following
informstion will be collected and mainwined:

1)  noture of the Deficiency;

1)  current suatus of the Deficiency;

3)  oction plans, dates, and limes;

4)  expecied and actual completion time;

5)  Deficiency resolution information;

6)  Resolved by;

7)  {dentifying number i.e. work order number;
8)  Issue identified by;

g SymbioSys must work with the State to identify and troubleshoot potentiatly
lstge-scale Softwore foilures or Deficiencies. by wllcctmg the folowing
information:

1) mean time benween reponed Deficicacics with the Sofhware;

2018-01 Exhibit G Warranty
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2)  disgnosis of the root cause of the problem; and
3)  identification of repeas calls o repeat Soltware problems; and
h. All Defciencies found duting the Warranty Period and ol Deficizencies found
with the Wasranty Releases shall be correcied by SymbioSys no later than five
{5) busincas days, unless spmﬁ:nlly exiended in wmmg by the Sme 21 "o
sdditiona) cost o lhc Suate.

H in the Evenl of Default, SymbioSys foils to correct ihe Deliciency within the allofied
period of time (sce above), the Stae shall have the right, ot its option: 1} declare SymbioSys
in defsult, terminate the Contracl, in whole or in pary, withoul penalty or liability to the
State and 2) t0 pursuc its remedics availoble at law or in equiry.

Notwithstanding any provision of the Contraxt, the Staie’s option to.terminate the Contract
\ and pursue the remedics above will remain in effect until satisfaciory complenon of the full
" Warranty Period. )

1.2 Warranty Period

Shou!d a contract amendment resull in 8 large-scale enhancement, request or implementation
project involving new functionaliry requiring a new module or modules, the State's
expectations pre outlined below, The Wasrenty Period will initially commence upon the
State agvance of 3 Lener of Acceptance for UAT and will continue for ninery {90) days. If
within the last thirty {30) celendar days of the Warranty Perigd, the System Saftware f3ils to
operaic as specified, the Wamaary Period will cease, SymbioSys will corvect the Deficiency,

and a thirty (30) colendar day Werranty Period will begin. Any funther Deficicncies with
the Software must be corrected and run fauh free {or thmy (30) days

13 ermmc

131 System
SymbioSys sholl warrant thal the Sysiem must operate to conform to the
Specifications, terms, and requirements of the Contracy

132  Software '
SymbioSys shall werant that the Softwarc is properly functioning within the
System, compliant with the requirements of the Contract, and will opemate in
eccordance with the Specifications. Software shall be archived and or version
controlled through the use of Harvest Software.

133 Nnn—lnl‘rin‘gcrmn!
SymbioSys shal) warmant that it has good title to, or the right 10 ollow the Siaie to
use all Services, equipment, and Software provided ynder this Contracl, and thal
such Services, equipment, and Software (“Material’) do not violaie or infringe any

2018-01 Exhibit G Warranty
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pateny, tredemark, copyright, tade neme or other intelleciual’ property tights or
misappropriaic, s trede secrel of any thind pacry.

1.4 Virupes; Dotructive Programming

SymbioSys shall warrant that the Sofware will not contain any viruses, destructive
programming. or mechanisms designed lo disrupt the performaence of the Sofhwarc
in sccordance with the Specificationa.

135 Compatib:hty

SymbuoSys shall wamant that nll System components, inchuding any replacement or
upgrnded System Software components provided by SymbioSys to cosmect
Deficiencies or as an Enhsncemneny, shatl operate with he rest of the Synem
without loss of any functionality,

1.).6 Professional Services

SymbtoSys shall warmant that all Services provided under the Comm:l will be
provided in » professional manner in sccordance ‘with indusiry siendards ond thot
Services will comply with performance standards.

2013-01 Exhibit G Womanty
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SymbioSys shall provide the following Training Services.

I TRAINING SERVICES

SymbioSys shall provide support end assistance to the NHUIS Business Team and dosignated
individunls representing the depergment who will uliimately be responsible for providing end-user
training for any enhancements or changes to NHUIS.

.

Support and assistance may include:

Overview of ntw or improved functionelity

Revicw of the workflow (or changes to the work(low)
Physics) demonsuration of the ntw or improved functionality
Discussion and Q/A setsion

201801 Exhibit H Training Services
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The requirements of New Hampshire Department of Employmens Sceurity RFP NHES 2018-01, with ah
oddenda, arc hereby incorporsted by reference into this contract.
y e '

20180t Exhibit # Agency RFP with Addendums by Reference
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Sy]nbioSys Solutioms, Inc.'s Proposal dated September 19, 2017, submined in response o RFP
NHES 2018-01, is hereby incorporsted by reference,

2018-01 Exhibit J Contractor Proposal by Refcrence )
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Ansched are:
A. -SymbioSys Solutions, tnc.'s Certificate of Vote/Authoriry
B. SymbioSys Schutions, inc.'s Certificate of Good Standing
C. SymbioSys Solutiom, Inc.’s Centificate of Insurance

2013-01 Exhibin K Cenificates and Anachments
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(Corporation Withou! Scal)

I, _JYOTH] SHANKER _ do hereby cenify that:
{Neme of the Officer of e Corporstion; cannor be contrwcs signaiory)

L. |amthe duly clected Officer/President of W

{Corporation Nume)

2. The follpwing ere truc copies of two r:solunom dl.lly adopmd bry the Board of Directors

of the Corporation duly held on
(Daic)

RESQLVED: That this Corporstion enter inio the contract with the Siste of New
Hampshire, scting through its Dcpmm:m of Emplayment Security, for the provisicn of
Consulting Services as specified in RFP NHES 2018-01 (NH Uncmployment Insurance
Systern Maintenance end Support).

RESOLVED: That the _ Chicf Operating Officec

{Tivke of Contruci Signstory)
i hereby outhorized on behalf of this Corporation to enter into the said contract with
the State and to execute eny and all documents, agreements and other instruments, and
any smendments, revisions or modifications thereto as he mey deem nu:cswy
desimblc or sppropnizte.

3. The foregoing resolutions have nol been amended or revoked, end umam in full force
and effect os of the _24® day of __January, 2018.

4. _ARVIND RANADE s the duly elecred _Chiel Operpting Officer
{Namc of Contract Sigratory) (Title of Contract Signalary)

e

(Signanwre of tht Officer of the Corporation)

//L_ ’/.?-//.Jr.‘uf

W00 X NOUN, hastice of (e Peoce
Sty of How MEmEentn
My Conyriaion Expies August 4, X0



