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August 25, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspension of Manual of
Procedures 150, V, A, 3 requirement. Governor Sununu has authorized New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by $3,560,300 from $7,049,800 to $ 10,610,100 to develop
and implement necessary system modifications to enable the payment of three new federal benefit
programs authorized under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.
This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been three previous amendments to the contract to
provide modifications, improvements and continued maintenance of NHUIS functionality. Amendments
#1, #2 and #3 were approved'by Governor and Council on February 6, 2019 (Item #30), on March 27,
2019 (Item #29), and on April 8, 2020 (Item #29), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SPY 2021

I0-02700-804000CX)-038-509038 Technology, Software $3,560,300

EXPLANATION

The attached retroactive Contract Amendment #4 is for the development and implementation of necessary
modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act of 2020. Due to the
speed and significance with which the COVlD-19 pandemic impacted the NH workforce, NHES was not
able to request approval in advance.

NHUIS is the automated system through which an individual flies for unemployment benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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process and manage the accounts for benefit claims, payments and overpayments. The system is critical
to the delivery of much needed benefits to claimants.

Section 2104 of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with $600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The additional $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandemic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum of $168 and a maximum of $427 weekly benefit amount. The PUA program is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC

program is 100% federally funded.

USDOL-ETA made additional federal funding available to state workforce agencies for the
implementation of these new programs. USDOL-ETA offered the additional funding in the form of
supplemental budget requests. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to administer the new programs.
USDOL-ETA recognized that due to unprecedented claim volumes resulting from COVlD-19 states
would submit requests for funding after-the-fact.

These system modifications have already been undertaken with respect to FPUC, PUA and PEUC.

In the event Federal funds become no longer available. General funds will not be requested to support
this contract.

Attached is the approval letter from the Office of Information Technology (#DoIT 20I8-049D).

Respectfully submitted,

^  ' /

(jeorge N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Gouiet

Commissioner

July 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DoIT No. 2018-049D.

This is a request for approval to enter into a contract amendment with SymbioSys
Solutions, Inc. to provide the required enhancements to the NH Unemployment Insurance
System (NHUIS) per the Congress enacted Cares Act. This act requires the Federal
Pandemic Unemployment Assistance (FPUC), Pandemic Unemployment Assistance
(PUA) and Pandemic Emergency Unemployment Compensation (PEUC), to be
administered through State unemployment systems.

This amendment increases the price limitation by $3,560,300.00, from $$7,049,800.00 to
$10,610,100.00, and shall become effective upon Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

for

Denis Gouiet

DG/ik/ck

DoIT #2018-0490

cc: William Laycock, DoIT - IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #4

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7, 2018, item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain
services relating to the maintenance, support and modification of the New Hampshire Unemployment
Insurance System (NHUIS) based upon the terms and conditions specified in the Agreement, and in
consideration of the payment by the Department of Employment Security (hereinafter referred to as "the
Department" or"NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (Item #30), to provide modifications and
improvements to certain reporting functions in NHUTS, and to increase the amount of the contract by
$50,800.00 fiom $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements and/or
modifications necessary to support common registration and case management across the ES, UX and DW
programs consistent with Wor^orce Innovation and Opportunity Act (WIOA) requirements for a
"common front door" for workforce agencies and systems in NHUIS, and to increase the amount of the
contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was fiirthcr modified by Contract Amendment #3 dated March 26,
2020, and approved by Governor and Council on April 8, 2020 (Item #29), to exercise the option to
extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor, and to increase the amount of the contract
by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act in response to the COVID-19
pandemic, creating new and expanded benefit programs, including Federal Pandemic Unemployment
Assistance (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic Emergency
Unemployment Compensation (PEUC), to be administered through State unemployment systems;

WHEREAS, the PUA program provided for unemployment benefits for those individuals not
eligible under the regular State Unemployment Compensation (UC) program, with a weekly benefit
amount ranging from a minimum of $168.00 to a maximum of $427.00;

WHEREAS, the PEUC program provided for an additional 13 weeks of unemployment benefits
for those eligible individuals who exhaust their State UC program benefits;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be added to regular
State UC payments, PEUC payments and PUA payments through the week of July 25,2020;

WHEREAS, the Department was required to provide the new federal benefits to claimants as
expeditiously as possible following enactment of the CARES Act, including making immediate efforts to
gel programming underway, particularly in light of the sudden and dramatic increase in unemployment;

Initial all pages rin Page! of 6
Vendor Initials



WHEREAS, Uie Slate's automated Unemployment Insurance System, NHUIS, was designed to
support the application for and payment of regular State unemployment compensation benefits, appeals,
employment and rccmployment services, and financial reporting, based on the already broad requirements
of tlic existing UI program prior to the CARES Act;

WIIEREAS, the United Stales Department of Labor (USDOL) asked Stales to assess the effort
needed to make the necessary changes to their unemployment insurance systems to support FPUC, PUA
and PEUC programs; and to submit supplemental budget requests (SBR) for Federal funding to cover the
cost to implement these programs;

WILEREAS, NHES submitted three SBRs which were reviewed and approved by USDOL in the
full amount requested of $3,560,300;

WHEREAS, in order to ensure that FPUC, PUA and PEUC payments could be made as required,
with appropriate programming for tracking and reporting, and with flexibility to adjust claims status
within multiple benefits programs, the Department's NHUIS vendor was required to undertake a
tremendous amount of development work on an expedited basis;

WHEREAS, at the Department's request, the Vendor began the process of coding to allow the
accurate, efficient and trackable payment of FPUC, PUA and PEUC benefits to ensure timely compliance
with the CARES Act and to alleviate the hardship of the pandemic and related unemployment;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and cost of the
ongoing FPUC, PUA and PEUC program development and implementation work;

WHEREAS, the Vendor desires to continue to provide the requested technical services and the
Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Table 1

Contract

#2018-01
AMENDED TEXT ' '

Agreement
(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
increasing the Price Limitation from $7,049,800.00 to $10,610,100.00.

Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modifj' the Deliverables Table 1.4 in Section 1, "Contract Scope and
Deliverables" to include the new deliverables, milestones and activities related to
NHUIS as follows:

Initial all pages ^1^
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Ref.

#

Activity, Deliverable and Milestone

Amendment 4. Develop and implement prograniing
#4 code to enable payment of FPUC,

PUA and PEUC benefits when

eligible, deduction of taxes from
benefits, implementation of child
support deductions in correct
percentage amounts and within
allowable limits, with notice to DHHS.
Perform coding for correct check stub
functionality for electronic and paper
checks and updated bank files.
Perform coding to allow
implementation of overpayment
offsets subject to payment plans,
overall percentage limits and principal
balance limits established by the
CARES Act. Perform coding to allow
staff view of payments, deductions and
wilhholdings, and claimant vdew of
payments and correspondence.

5. Develop and implement programming
code to enable rcdctcrminations and/or

appeals of monetary or non-monetary
decisions involving FPUC, PUA and
PEUC. Set up overpayments,
repayments and distributions,
automated and manual, and provide
for waivers, adjustments, and other
entries in sub-modules Collccticase

and Investicase. Make changes lo
forms, determinations, reports, screen
functions and information presented to
staff and claimant via on-line view or

documentation delivered via mail.

6. Develop and implement programniing
code to address new federal/financial

reports and management reports
required for CARES Act compliance.
Amend existing federal reports
including ETA 5159, ETA 5159 STC
and ETA 227. Address employer on
line view.

Delivery

Type

Software

Software

Software

Projected Delivery
' Date

FPUC: 4/22/2020

PUA: 5/31/2020

PEUC: 7/15/2020

FPUC: 7/31/2020

PUA: 7/31/2020

PEUC: 9/30/2020

FPUC: 9/30/2020

PUA: 12/31/2020

PEUC: 12/31/2020

Initial all pages p}P
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Exhibit B

Section #1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
$3,560,300.00 to $10,610,100.00.

Add the following Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

Amendment

#4

MODIFICATIONS ;

Ref.

#

4.

5.

6.

Activi^i Deliverable, and
Milestone- .

Amend Scclioti 1.1 -

Program and implement
payments, withholdings,
offsets, and financial
reporting:

a. FPUC

b. PUA

c. PEUC:

Amend Section 1.1 -

Program and process
overpayments, repayments,

waivers, collections and

adjustments:
a. FPUC

b. PUA

c. PEUC

Amend Section 1.1 -

Program and produce Federal
reports. Fiscal reports, other
reports, and additional
CARES Act program
adjustments:

a. FPUC

b. PUA

c. PEUC

Deliyeiy Date

a: 4/22/2020

b: 5/31/2020

c: 7/15/2020

a: 7/31/2020

b: 7/31/2020

c: 9/30/2020

a: 9/30/2020

b: 12/31/2020

c: 12/31/2020

TOTAL MODIFICATIONS

AMENDMENT #4:

Price/Payment

a: $602,000.00

b: $769,000.00
c: $464,400.00

a: $602,000.00
b: $314,100.00

c: $112,700.00

a: $250,100.00
b: $281,600.00
c; $164,400-00

$3,560,300.00

Table 2

Price Computation Worksheet

Staff:
Project

Mgt

Subject
Matter

Expert

Lead,
Batch &

Release

Mgt

Senior

Dcvs -

Batch

Devs -

Batch

Senior

Devs-

Online

Dcvs

- Online

Business

Analyst
SME/QA

Rate: $185.00 $160.00 $125.00 $125.00 $100.00 $125.00 $105.00 $105.00

FPUC
Hours 1700 960 1660 1740 1700 1700 n/a 1700

Cost $314,500 $153,600 $207,500 $217,500 $170,000 $212,500 n/a $178,500

PUA
Hours 1400 1000 1100 1400 1320 1540 1040 1900

Cost $259,000 $160,000 $137,500 $175,000 $132,000 $192,500 $109,200 $199,500

Initial all pages pjp
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Staff:
Project

Mgt

Subject
Matter

Expert

Lead,

Batch &

Release

Mgt

Senior

Dcvs-

Batch

Devs -

Batch

Senior

Devs -

Online

Devs

- Online

Business

Analyst
SME/QA

PEUC
Hours 820 440 660 880 840 700 560 920

Cost $151,700 $70,400 $82,500 $110,000 $84,000 $87,500 $58,800 $96,600

Grand

Total

Hours 3920 2400 3420 4020 3860 3940 1600 4520

Cost $725,200 $384,000 $427,500 $502,500 $386,000 $492,500 $168,000 $474,600

Contract

#2018-01
AMENDEDTEXT ;

Exhibit B

Section #2

Delete Section 2 ("Total Contract Price*') and replace with the following:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $10,610,100.00 ('Total Contract Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for aU fees and expenses, of whatever nature, incurred by SymbioSys in
the perfonnance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

'  • TVPE ;

CONTRACT

EXPIRATION

-

G & C

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30, 2020
February 7, 2018

Item #24
$3,320,000.00

2018-01-1 Amendment #1 June 30, 2020
February 6, 2019

Item #30
$50,800.00

2018-01-2 Amendment #2 June 30, 2020
March 27, 2019

Item #29
$200,000.00

2018-01-3 Amendment #3 June 30, 2022
April 8, 2020
Item #29

$3,479,000.00

2018-01-4 Amendment #4 June 30, 2022 TBD $3,560,300.00

CONTRACT v;
TOTAE

$10,610,100.00

Except as provided herein, all other provisions of the Agreement shall remain in full force and
effect. Tliis modification shall take effect upon the approval date of the Governor and Executive Council.

Initial all pages
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TN WITNESS WHEREOF, the Parlies have hcrcunlo scl Ihcir hands as of the clay and year first

above written.

Date
Arvind Ranade '
SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW IIAMPSHIRE

COUNTY OF . ,

On this the jjo day of 2020, before me, 1/i /j/ryli /' i
the undersigned OfEccr, Arvind Ranade p^^s^naJly appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer,
being authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer;

IN WITNES^WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: xatnn .
*^^W)IJN, Justice of the Pooce

(SCAT.)

State of New Hampshire

diDate
George N. Copadis, Commissioner
Slate of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

8/6/2020
Date:

Stale of New Hampshire, Departmenl of Justice

Initial all pages np Page 6 of 6
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CERTIFICATE OF VOTE

(Corporation Without Seal)

I, jypTM SllANKER . do hereby certify lhal:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. Ihc following arc true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on July 27'*'. 2020:

(Date)

RESOLVED: That this Corporation enter into Amendment #4 of the contract with the
State of New Hampshire, acting llirough its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment #4 of NH NI-TUIS
Maintenance, Supj>ort, and Modifications Contract 2018-01.

RESOLVED: That the Chief Operating Qflicer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the Stale and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 30th day of Julv 2020.

4. ARVIND RANAPE is the duly elected Chief Opcralina Officer
(Name of Contract Signatory) (Title of Contract Signatory)

(Signature of the Officer of the Corporation)

VIKKIJ. NOUN, Justice of the Peace
14. ^ Ha^hireMy-Commission Expees-August 5,202C



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Secretary of Stale of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS.

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08. 2002. 1 further

certify that all foes and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 416652

Certificate Number 0004856052

as.

o

%

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 24th day of March A.D. 2020.

William M. Gardner

Secretary of State



QuickStan

Business Information

Business Details

Business ID; 416652

Business Status: Good Standing

Name in State of

Business Name: SYMBIOSYS SOLUTIONS, INC

Business Type: Domestic Profit Corporation

Business Creation
10/08/2002

Date: Incorporation:

Date of Formation in
10/08/2002

Jurisdiction:

Principal Office 1 HADLEY DRIVE, NASHUA, Mailing Address: NONE

Address: NH, 03062, USA

Citizenship / State of

Not Av

Domestic/New Hampshire

ailable

Incorporation:

Last Annual

Report Year:

Next Report

Year:

2020

2021

Duration: Perpetual

Business Email: arvind@symbiosysinc.com

Notification Email; NONE

Phone #: NONE

Fiscal Year End
NONE

Date:

Principal Purpose

S.No NAICS Code

1  OTHER / SOFTWARE/IT CONSULTING

Page 1 of 1, records 1 to 1 of 1

NAICS Subcode

Principals Information

Name/Title

Jyothi Shanker / President

Arvind R. Ranade / Director

Page 1 of 1, records 1 to 2 of 2

Business Address

1 Hadley Drive, Nashua, NH, 03062, USA

1 Hadley Drive, Nashua, NH, 03062, USA

hltps://quicksian.sos.nh.gov/oniine/BusinessInquire/BusinessInlormation?businessID-9l49 7/9/2020



QiiickSian

Registered Agent Information

Name: Ranade, Arvind R.

Registered Office ONE HADLEY DRIVE, NASHUA, NH, 03062, USA

Address:

Registered Mailing ONE HADLEY DRIVE, NASHUA, NH, 03062, USA

Address;

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View.

Trademark Information

Trademark
Trademark Name Business Address Mailing Address

Number

No records to view.

Filing History Address History View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us

f/online/Home/ContactUSl

Version 2.1 O 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInrormalion?businessID=9l49 7/9/2020



AC^Rd' certificate of LIABILITY INSURANCE DATE (MMAOnVYY)

3/24/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTtFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATTVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha ceriiflcate holdor Is an ADDITIONAL INSURED, th« pollcy(iss) must ba sndorsad. If SUBROGATION IS WAIVED, subjsct to

tha tanna and condHtJons of tha policy, cartaln pdlclaa may requira an andorsamanL A statament en this carttflcste doa* not confer rights to tha
certKlcata holder In llau of such endoraament(s).

r>«OOUCER

Poy lofluranca Group - Nashua

350 Main 8t

Nashua NB 03060

Donna Pairce

1603)883-1567 1
donna.paircaOCoyiDsuranca.com

MSUREIUS1 AFfOROWO COVERAGE NAK •

arsuRERA: Barccord Caeualtv Insurance Co 39434

PtSUACD

Syobioaya Solutions. Inc.

46 S Main St

Concord NB 03301

■rsuRERBiGraan Mountain Ins Co 30680

•NSURCRC ;Twia Citv Firs lot Co 294S9

mSURERO;

Msumaa:

iNSURCRr:

COVERAGES CERTIRCATE NUM8ER:M«*t«r 11/3019-2030 REVtStON NUMBER:
THIS IS TO CERnnr that the POLIOES of MSUtUNCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INOtCATEO. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOITlON Of ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY 1>C POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Michael Foy/MCAROL /y
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George N. Copadis, Coumissioncr

Richard J. Lavers, Denm CoMHtssiofCR

March 26, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

~  REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Contract Amendment
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by 53,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July 1, 2020 through June 30, 2022. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modifications and improvements to NHUIS functionality. Amendments #1 and #2 were
approved by Governor and Council on February 6, 2019 (Item #30) and on March 27, 2019 (Item
#29), respectively.

Federal funding is available in Slate FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years
through the Budget Office, if needed and Justified:
02r27-27-270010-8040 DEPT OP EMPLOYMENT SECURITY SPY 2021 SPY 2022

10-02700-80400000-038-509038 Technology, Software SI,739,500 SI,739,500

EXPLANATION

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits to claimants. In light of the current crisis
and its impact on employment here in New Hampshire, assuring the continuation of maintenance
and support of the benefit system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance System (NHUIS). The level of support that SymbioSys
provides the Department, by far and away surpasses that which is experienced by any other state
workforce agency across the country. The current contact allows for 2 two-year extensions at

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and aimplies
with the Americans with Disabilities Act. Auxiliary aids and services are auai7a We upon request of individuals with disabilities

Telephone (603) 22^-3311 Fax (603) 228-4145 TDD/TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of2

previously negotiated and approved rates subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract.

Attached is the approval letter from the Office oflnfoimation Technology (f/DolT 20I8-049C).

Re^ctfully submitted,

George N. Copadis
Commissioner

Aitachmenu

GNCTkal
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Cor\cord. NH 03301

Fax: 603-271-1516 TDD Access: 1.-800.735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

March 26.2020

George N. Copadis, Commissioner
New Hampshire Employment Security
Slate of New Hampshire
4S South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letterrepresenrs formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 20I8-049C.

This request is to enter into a contract amendment with SymbioSys Solutions, lnc.,for
continued maintenance and support and development of services for the NH Unemployment
Insurance System (NHUIS) and interactions with JMS, Workforce Connect, and other online
programs under WlOA with minimal disruption to the business operations of NHES.

The amount of the amendment is $3,479,000.00 increasing the contract price from
$3,570,800.00 to $7,049,800.00. effective upon the date of Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and E.xecutive Council for approval.

Sincerely,

Denis Goulel

DG/ik/ck

DolT No. 2QI8-049C

cc: Bill Laycock, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIHCATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #3
I

WHEREAS, puRuant to an Agreement approved by Governor and Council on February 7, 2018,
Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"), SymbioSys Solutions,
Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply ceftain services relating to the
maintenance, support and modification of the New Hampshire Unemployment Insurance Information .
System (NHUIS) upon the terms and conditions specifted in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Department" or
"NHES") of certain sums as specified therein;

(

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6,2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 finom $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor and Council on March 27,2019 (Item #29), to provide enhancements and/or
m^ifications necessary to support common registration and case management across ES, UI and DW
consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a "common front
door" for workforce agencies and systems in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $2C)0,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department proyides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportuiuty Act
(WIOA):

I

WHEREAS, the Department and the public benefit from having a high functioning automated
system, supported'^ maintained by the Vendor, that facilitates the application, adjudication and
payment processes for unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Department's employment and training obligations under WIOA;

WHEREAS, the current Agreement with the Vendor runs through June 30,2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first two year extension
from July 1,2020 through June 30, 2022;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

Initial all pages Page 1 of 4
Vendor Initials rlH'



Table 1

Contract

#2018-01
AMENDED TEXT

Agreement
(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1), as previously amended, by
increasing the Price Limitation by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00.

Contract

#2018-01
amended text

Contract

Agreement
Part 2,
Section 1,
Contract

Documents

Modify to ccnfinn the Parties' agreement to extend the existing Contract for an
additional two ycsa term, as provided at Part 2, Paragraph 1.3 "Contract Term," to run
from July 1, 2020 to June 30,2022.

Amendment

#3

Ref.# Activity, Deliverable and Mil^one Delivery
Type

Projected

Delivery Date

3. Confirming execution of the Department's
option to extend the existing Contract for
an additional two year term, as provided at
Part 2, Paragraph 1.3.

Software June 30,2022

Exhibit B

Section #1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
$3,479,000.00 from $3,570,800.00 to $7,049,800.00.

Add the followine Table to Section 1.1 ("Firm Fixed Price*^ labeled 1.1.1:

Amendment

#3

MODDFICATIONS

Ref.

■ #

Activity, Deliverable, and
MUestone

Due Date Price/Payment

3. •  Amend Section 1.1,

Firm Fixed Price, to

incorporate pricing for
the fuat two year term
extension, from July I,

2020 to June 30,2022.

June 30,2022 $3,479,000.00

TOTAL MODIFICATIONS $3,479,000.00
AMENDMENT #3: • '

Initial all pages

Vendor Initials

Page 2 of 4



Contract

#201S-01
AMENDED TEXT

Exhibit B

Section #2

Delete Section 2 (**Total Contract Price**) and replace with the following:

Total

Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
Sute exceed $7,049^00.00 ("Total Contract Price"). The payment by the Slate of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Contract History

CONTRACT

AND

AMENDMENT

NUMBER

AMEND^NT
Tvre'

CONTRACT

EXPERlATlON
DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30,2020 February 7, 2018
Item #24

$3,320,000.00

2018-01-1 Amendment #1 June 30,2020 February 6, 2019
Item #30

$50,800.00

2018-01-2 AmetKlment #2 June 30.2020 March 27,2019

Item #29

$200,000.00

2018-01-3 Amendment ̂3 June 30,2020 $3,479,000.00

CONTRACT

TOTAL $7,049300.00

Except as provided herein, all <Hhcr provisions of the Agreement shall remain in full force and effect.
This modification shall lake effect upon the approval date of the Governor and Executive Council.

Initial all pages

Vendor Initials
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first

above written.

Date:.  6iks/zoiQ
Arvind Ranade

SymbioSys Solutions. Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF \y\i.{r(Mauc.\^

On this the 0^ day of AAc^rc-U . 2020, before me,
the undersigned Officer, Arvind Ranade persoruilly appeared and acknowledged hiinseif to be the Chief
Operations Officer of SymbioSys Solutions, Itk., a corporation, and that he. as Chief Operations Officer,
being authorized to do so, e.xecuted the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

I/'KKa Jr.La

IN WITNESS WHEREOF I hereunto set my hand and official seal.

.. ; .•••.Notary Public/Justice of the Peace

* ' My Con'unission Expires:

.  .V -cIeal)

..-Slate of N.otr Humpshire

vV
George NrCopadis, Commissioner
State of New Hampshire
Department of Employment Security

VIKKIJ. NOUN, Juotkm or Itw P«ac«
State of Now Hamp«h«r»

My Commtaalon ExpUsa Auqum 5.2030

Date

Approved by the ey General (Form, Substance and Execufion)

^New Hampshire, Department of Justice

Approved by the Governor and Exccutive Couocil

Dale:

Slate of New Hampshire

Initial all pages
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nPRTTFICATEOFVQTE

(Corporation Without Seal)

I, JYOTHl SHANKER , <Jo hereby certify that:
(Name of the Officer of the Coqwralion; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on March 16"'. 2020:

(Date)
RESOLVED: That this Corporation enter into Amendment 3 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: That the Chief Operating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to eriter into the said contract with
the Slate and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 25th day of March 2020.

4. ARVIND RANADE is the duly elected Chief Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory) .

(Signature of the Omcer of the Corporation)

viKKlJ.NOUN,Jioik»a*meP«oce- c
State of NgwHampahire ^

MyCorrmii8aionExpb«aAu9USt5,2CQO v , fr
» " _ - JS,"
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GeOROB N. COPADIS, CoMMSSlOirUl

RjchaRD J. LaverS, Dmm CoMuastoMU

Administrative Office
45 Scx/m Frutt Street

Concord, NH 03301-4857

■  ' '

3/^1''''
March 7, 2019

i •?
**

His Excellency, Governor Christophtf T. Sununu
and (he Horwrable Council

State House

Concord, NH 03301
REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with SymbioSys
Solutions, Inc., Concord, HH, increasing the contract amount by S200,000 from $3,370,600 to $3,570,800 to
provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor and
Council approval through September 30,2019. 100% Federal fiindf

The original competitively bid contract was approved by the Governor and Council on February 7, 2018 as agenda
•item lt2A and Amendment U\ was approv^ as agenda item /ISO on February 6,2019.

c

Federal funding is available in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to adjust encumbrances between State Fiscal Years through the B(udget Office, if needed
and justified:

02-27-37-370010-6040 DSPT OP EZfPLOmENT SBCTTRirr SPY 2019

10-02700-60400000-038-509038 Technology, Software

EXPLANATION

$200,000

NHES is requesting approval of the attached contract amendment for New Hampshire Unemployment Insurance
System (NIWIS) modifications. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and Council on November 14,2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite. NHES seeks to add $200,000 for
SymbioSys to implement crossvralks tmd enhancements necessary to support common registration and case
management across Employment Services (ES), Unemployment Insurance (UI), and CHslocated Worker
(DW) programs consistent with Workforce Innovation and Opportunity Act (WIOA) requirements for a **common
front door" for workforce agencies and systems.

NHUIS is (he system through whicTi ari individual files for unemployment benefits; employers respond to requests
for information necess^ to determine eligibility for benefits; and NHES staff process and manage the accounts
for benefit claims, payments and overpayments.

In the event Fed^l funds become no longer available. General funds will not be requested to support this contract.

Attached is the approval letter from the Office of Information Technology (ffDoIT 2018-049B).

.Ceqr^N. Copadis
Commissioner

AmchnwiO

0NO5dr

ffHES is a proud member ofAmerica's Workforce Setivork and ffH Works. HHBSis an Equal Opportunily Employer and complies
with the Americans with Disabilities Act. Awdliary aids and services ore available upon request of individuals u/ith disobtlin'es

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Access: Relay FfH l-80Ch73S-2964 Web siu: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Kattn Dr.. Concord. NH 03301

Fax: 603-271-1S16 TOO Acceu: 1-600-735-2964

www.nh.gov/doit

Denb Goulet
Cofiwiiuknttr

March S, 2019

George N.'CopadU, Commissioner
New Hampshire Employment Security
State of New Hampshire .
4S South Fruit Str^ Suite 14
Concord. NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract emerxJment with SymbioSys Solutions, Inc. of
Concord. NH as described below and referenced as DoIT No. 20)S-049B.

This request is to enter into a contract amendntent with SymbioSys Solutions. Inc.. cunently
providing maimenance, support and development of services for the NH Unemployment
Insurance System (NHIAS). The amendment will provide additional services to develop and
implement interfaces to enable NHUIS integration into the Workforce Connect Common
Portal system, adapt code to enable an interface for electronic access to information and
services available through the NH Works System Partner Programs end to implement
enhancements and/or modifications to NHUIS as needed in connection with the creation of a
coordinated single sign-on and common dashboard with other State workforce programs.

The amount of the amendment is $200,000.00 increasing (he contract price from
$3,370,800.00 to $3,570,800.00, effcciivc upon the date of Governor and Executive Council
approval through June 30,2020.

A copy of this letter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely

Denis Goulet

DG/ik

DofTNo. 2018-0498
cc: Bill Laycock, DoIT

'Innovolivt Technologiei TodtrfforNew Hompihire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODinCATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT U2

WHEREAS, punuant to an Agreement approved by Governor and Council on February 7, 2018,
Item U2A, based upon RFP tf20l 8-01 (hereinafter referred to as the "Agreement"), SymbioSys Solutions.
Inc. (hereinafter referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to the
maintenance, support and modification of the New Hampshire Unemployment [nsumrxx Information
System (NHUIS) upon the terms and conditions specifi^ in the Agreement and in consideration of the
payment by the Department of Employment Security (hereinafter referred to as "the Depaitment" or
"NHES") of ccnain sums as spccihed therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019.
and approved by Governor and Council on February 6,2019 (Item #30), to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by SSO.800.00 from 53,320,000.00 to 53,370,800.00;

WHEREAS. NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, payments and overpayments. NI^S
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department provides employment and training services for adults, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce Innovation and Opportunity Act
(WlOA);

WHEREAS, the Dqrartment received funding from the US Department of Labor (USDOL) to
implement an on-line, front end Interface system ("Conunon Portal") to enable corrunon.registration and
case management across Empioymenl Services (ES). Unemployment Insurance (UI), and Dislocated
Worker (DW) programs in keeping with Workforce Innovation and Opportunity Act (WIOA)
requirements;

WHEREAS, in keeping with the plan for implementing (he Common Portal solution using the
Workforce Connect software suite (Agreement approved by Governor and Council on Noven^rer 14,
2018, Item #42). NHES seeks to add 5200,000.00 in contract funds for SymbioSys' implementation in
NHUIS of enhancements and/or modifications necessary to support common registration and case
management across ES. Ul and DW consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for a "common front door" for workforce agencies and systems;

WHEREAS, in order to comply with USDOL Federal contracting regulations set forth in the
OMB Uniform Guidance. NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services and the Parlies seek to
clarify and amend.the Agreement;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the Parties agree as follows:

31
Initial aft pages Page 1 of S
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Toblc I

Contract

#2018-01
AMENDEDTEXT

Agreement
(Form POT)
Section 1.8

Pridog

The Agreement is bereby aiqeoded as foOows:

Amend Section 1.8 oftbe Agreement (Page 1), as previously amended, by
increasing tbe Price Limitation by $200,000.00 from S33T0,800.00 to
$3,570,800.00.

Coot race

Agreement

Part 2

Add (be following Ccoeral ProvlskoDi to CootrACt Agreement Pa'rt 2 (at page 2S):

18. Rights to Inventions Made Under a Contract or Agreement (if applicable)

Coniractor agrees to con^ly with the requirements of 37 CFR Part 40), **Rights to
Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements/* ar>d any Implementing
regulations issued by the awarding agency.

19. Clean Air Act end tbe Federal Water Pollution Control Act (if applicable)

For contracts in excess of SI 50.000, the Contractor agrees to comply with all
applicable stajidards, orders or regulations issued pursuant to the Clean Air Act (42

U.S C. 7401-7671 q) and the Federal Water PolluttOD Control Act as amended (33
U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA).

20. Byrd Anti-LobbyiDg Amendment (if applicable)

For contracts in excess of $100,000, the Contractor certifies it will not and has not
used Federal appropriated funds to pay any person or organization for influencing or
attempting to influence an officer or employee of any agency, a member of Congress,
officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by
31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award/contract.

21. Dcbarment and SuspcDsloo

Contractor certifies that the primary participant, and its principals, to the best of its
knowledge and belief, are not presently debarred, suspended, proposed for debannent,
declared ineligible or voluntarily excluded from covered transactions by any Federal
department or State agency. Contractor will inform NH Employment Security of any
changes in the status regarding this statement.

Initial aU pages
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Cobtfftct

02Oli^l
AMENDED TEXT

Exhibit A;

SectioD 1.

Contract

Scope and
Deliverables

Modify the DeUverables Table 1.4 io Section I, "Contract Scope and
DdWerables** to indode the new deliverables, milestones and activities related to

NBUIS BsfoUows:

Amendment

n

Ref.#

2.

Activity, I^livcrabte'and Milestone

Develop and tmplemenl interfaces
(0 enable NHU1S integration into
the Worldbrce Connect Common
Portal system.

Adapt code to enable an interfisce
for electronic access to infcmnation

and services available through the
NH Works System Partner
Programs.

Implement enhancements and/or
modifications to NHUIS as needed

in connection with the creation of a

coordinated single sigrvon and
common dashboard with other State

workforce programs.

Delivery
Type

Software

Projected
Deilvetr Date

09/30/2019

Exhibit B

Sbcbonfll.l

Amend tbe maximum fixed price referenced in ScctioD 1.1 IncrMsiog by
S200,000.00 from S3,370,800.00 to 53370,800.00.

Add the following Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

Amendment

tn.

MODDICATIONS

Ref.

#

2.

Activity, Deliverable; ai^
Milestboe

Enhancements and/or

modifications to NHUIS in

connection with the

implementation of the Workforce
Connect Common Portal system.

Due'Datc

09/30/2019

Piice/Payment

5200,000.00

TOTAL MODIFICATIONS

AMENDMENT 2:
5200.000.00

Initial all pages
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Cobtnia

ffioiSMli
AhffiNDMTEXr '

Exhibit B

Sectioo IVZ

Delete Section 2 (*n*otal Contract Price**) and replace with the following:

Total Contract

Price

Notwithstartding any provision in the Contract to (he contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made.by the
State exceed S3,S70^00.00 (*Tolat Contraa Price"). The payment by the State of the
Total Contract Price shall be the only end the complete reimburacment to SymbioSys

for all fees and expenses, of whatever nature, incurred by SymbioSys in the .
performance hereof.

The State will not be responsible for any travel or out of pocket expenses irKurred in
the performa^e of the Services provided under this Contract.

Cootrftct History

CONTRACT

AND

AMENDME^
.  ..NUMBER

AMEffDMENT

TYPE

CONTRACT

E)CPm!ATidN
DATE

c&c

APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30, 2020 February 7, 2018
Item ttlA

$3,320,000.00

20I8-0M Amendment It 1 June 30. 2020 February 6.2019
Item ff30

$50,800.00

2018-01-2 Ameodmeni ff2 June 30,2020 $200,000.00

CONTRACT

TOTAL . . $3,570,600.00

Except as provided herein, all other provisions of the Agreement shali remain in full force ard effect.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

initial ail pages
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IN WTTNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above
wrinen.

Arvind Ranade

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF

Daie:_ ozj:i91^013

On this the P? day of . 2019, before me, _
the undersigned Officer, Arvind Ranade.perso?tally appeared and acknowledged himself to be the Chief
Operatioits Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer
being authorized (o do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himself as Chief Operations Officer.

IN WITNESS WI^EREOF I hereunto set my hand and official seal.

jk

Notary Public/Justice of the Peace

My Commission Expires:

Wy ConvMon &9bw Augifll 9.2020
•(SEAL)

State of New Hompsbirc
f'.s -

Dale:
It NrCopadis, Commissioner

State of New Hampshire
Depanmeru of Employment Security

Approved Atttt^fy Ceoeral (Form, Substance and Execution)

Date

ofSta lampshire. Depanment of Justice

Approved by the Governor and Executive CouodI

Date:

State of New Hampshire

Initial all pages F^ge 5 of 5
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CERTfflCATEQFVOTE

(Corporalion Without Seal)

I, JYQTHl SHANKER do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIQSYS SOLUTIONS INC. .
(Corporation Name)

2. The following are (me copies of (wo resolutions duly adopted by the Board of Directors
of (he Corporation duly held on February 27**. 2019:

(Date)
RESOLVED: That this Corporation enter into Amendment 1 of the contract with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 2 of NHUIS Maintenance,
Support, and Modifications Contract 2018-01.

RESOLVED: Thai the Chief Operating Officer
(Title ofContract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreerrrents and other instruments, and
any amendments, revisions or modifrcations thereto as he may deem necessary;
desirable or appropriate.

3. The foregoing resolutions have not been emended or revoked, and remain in full force
and effect as of the 28th day of Fefamarv 2019.

4. ARVIND RANAPE is the duly elected Chie f Opera t i nn Officer
(NameofContnct Signatory) (Title of Contract Signatory)

(Signature of fhcer of the Corporation)

L
vtKKl J. NOUN, Justioe o« a« Pmco

StttaafNawHempoNro
My Comrrtakm Expirae Augvoi 9.2020
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New Hampshire

Emptoymeht .
Security

_■ fww(0fjttmjth.^o¥
( \/»r» ̂ *<erit/ny to ks^ Herrps/Urt u/erictny' '

Administrative Office
4SSpirrHFwrrSTn£cr

CpttcoRD, NH 03301-4857

Jsnuary 23,2019
Ceoftce N. Co^aois, CoMHixvoiii*
Rjchakd J. LAvem, Oc^ CoMMa«o*t«

Hij ̂ ccHency, Governor Chriaqpher T. Sunonu
and the Honorable Council

Stale House'
Concord. NH 03301 .

REQUESTED ACTIOW

» To auihofiie Hew Hampshire Employment Security (NHES) 10 enter intQ a conrraci amendmcnj with SymbioSys
^ Solutions, inc.. Concord, NH, increasing" the contract amount by SSO.tOO from S3320.000 to S3,370,800 lb

•provide New Hampshire Unemployment Insurance System (NHUIS) ihodincations from the date of Governor and
Council appfoval'throiigh March 31,2019. 100% Federil funds.

•  The original competitively bid contract was approved by the Govemor.and Council-oo February 7, 2018 as agenda
item 024.

Federal funding is available in State FY 2019 a^-foHows. with the ability to adjusi encumbrances beiweoi Slate
Fiscal Years through the Budget OfTice, if needed and justified:

02-27-27-2700l0-a0«0 DWT Of t»L0*HEirT SCCTniZTY SfT 2017

10-027(l0-e0400000-026>so>038 Technology. Sofc'ware. sso.eoo

EXPLANATION

NHES is requesting approval of the anach^ control amer>dment for New'Hampshire Unemployment Insurance
System (NHUIS) modificaiions. This contract amendment total of $50,800 provides for the system ntodlfications
necessary in order for NHES to conform to updated federal requirements under the Trade Adjoslmcnt Assistance
(TAA) Program's Partkipantlndividual Record Layout (PIRL) reporting.

NHUIS is the system through which an individual files for unemployrwnl benefiu; employers respond to requests
• for informition riecessary to determine eligibility for beireflts; arrd'NHES staff process and manage the accounts
for berrcfii claims, payments and ove^ymenis. Tl>e TAA Program is the federal prograth that provrdes aid to
workers who lose their Jobs or whose hours of work and wages are reduced as a result of increase imports.

In the event Federal funds become no longer available. Genera) funds will not be requestdd lb support this contract.

Attached Is the approval letter from the OfTice of Inforaniion Technolo^ (SDolT 20)8«049A).

tfully submitted;

jcorge N. Copadts.
Cdrnmissroner

AHartiiKM)

HHES is o proud member of America's Workforce Heiwork and NH Works. NHES is an Eifuof Opportunity Employer ond compltes
un'th the Americans luith Disobilities Act. Auxiliory aids and services are auotlaNe upon request of indiuidaals with disotilities
Telephone (603) 774-3311 Fax (603) 776-4145 TDD/ TTY Access: May NH 1 800 735-7964 Web site: wuAv.nhes.nh.gov
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STATE OF NEW HAMPSHIRE
OEPAilTMENTOF INFORMATION TECHNOLOGY

r  Or. Contort. NH QS301
Fwc 6CO-371-1516 TOO Acccu:14a>-7)S-2M«

«m>rw.nh.^/doit

Denb Coulet

Commiitiontf

December 28,2018

George N. Copodis, CommiuioMer
New Htmpsbire Employment Security
StAte of New Hampshire
4S South Fniii Street. Suite 14

Coneprd.NH 03301

Deer CommiistonerCopAda:

This Ufier rept«enU formal noiifjcetion that the Department of informitioo Technology (DolT)
has aj^ved your agency's request to enter Into a contract amendment with ISynibioSys Solulioiu, Inc. of
Concord, NH as described betow and referenced as DofT No. 20I8-049A.

This request is to enter Into a contract-amendment with SymbioSys Solutions, Inc., currently
providing maintenance, support and development of services for the NH Unemploymcni
Insurance System (NHLfIS). Tbe amendment will provide additional services for the
implemenuticn of new Woitforce Innovation and Opportunity Act (WlOA) requirements
and Trade Act reporting changes.

The amount of the amendment b $50,800.00 increasing the contract price from
$3,320,000.00 to $3,370,800.00. effective upon the date of Cdvernor and Executive Councilapprovaltlffoughjune 30, 2020. |
A copy of this letter should accompany the Department of Employment Security's submission to

.the Governor and Exeeulive Council for approval.

Sincerely,

Denb Goul^.

DC/ik

DolT No. 20t8^9A
cc: Bill Layco^, OolT-

Innowxfve Ttchnologiti rodbr/orNew Hompjturejjfomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 20IS^]

CONTRACT AMENDMENT 01

NYHERJEAS, punuant to en Agrtemeat eppmved by Governor and Council on February 7.2018,
Item 024, based upon RFP 02016-01 (hereinafter referred to as the "Agreement'^, SymbioSys^luiions,
lnc..(hercimflcr referred to as "Vendor" or "SymbioSys") agreed to supply certain services relating to
the maintenance, support and modificailon of the New Hampshire Unemployment Ittsurance Informailon
System (NHUIS) upon the terms and conditions specified in the Agreement end in consideration of the
payment by the Oepanmcni of Employment SecuHry (hereinafter referred to as "ihe Depanment" or
'7WES") of certain sums as specified therein;

WHEREAS. NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
Depaitment staff procos and manage accounts for benefii claims, payments and overpayments. NHUIS
also interacts with the NH Job Match System (IMS) and other programs through'whi^ the Depanmcnt
provides employment and training services for adults, dislocated worters and youth end Wagner-Peyser
employiTKnt services as provided by the Workforce Innovation and Opponunity Act (WlOA);

WHEREAS, the Trade Adjustment Assistanu (TA A) Program Is a federal program established
. under the Trade Adjustment Assistance Reauihonzslion Act of 2013 that provides aid to worters who
lose their jobs or whose hours of work and wages are reduced as .a result of increased irriporis. The TAA
program offers benefits and reemploymeni services to help unemployed workers prepare for and obtain
suitable employment;

whereas, in keeping with WlOA requirements, and in furtherance of the goal ofhelping
affected job seekers who may be eligible for such assistance, the Department plans to implement Trade
Act reporting changM- TAA participant reporting is now being conducted through the Participant
Individual Record Layout (PIRL) in NHUIS. In January of 20l8..a new PIRL collection was approved
through the federal Office of Management end Budget (OMBX The new collection requires a number of
changes to the elements being collected as well as new data elements;

WHEREAS, the effort to conform to updated federal reporting requirements will include
modifications to the PIRL by char^g/correcting eaisling mapping and adding additional mapping for
new data elements identiliedby the U.S. Department oftabor as part ofanefTorl to prornoie integrated
reporting;

ii •
WHEREAS. NHES seeks to add $50,800.00 in contract funds for the above-described

improvements to the PIRL. including remapping of information for enhanced reporting;

WHEREAS, the Vendor desires to provide the requested ttchnical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in cortsideralionof Ihe foregoing, and the covenants and conditions, contained in
the Agreement end set forth herein, the Parties agree as follows; ^

Initial all pages nn Page 1 of«
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Table I

'.CobtrecC

0201^01

I /Vgrpemem
(Fonii P'37)"

AMEKDED.TEXT

Secttoo 1.8

Prklog
Tbc Agrccmcet Is hereby Bineodcd ■» follows:

Ameod Secttoo 1.8 of Ibc Agrcemeot (Psgc )).,as prevletuly emeodcd, by
loeroitog (be Price UmltollOD by SSO«800.00 Itram S33^»000.00 Co
$3J7D400.6a

Cootroet

■Statement of-
■ Work.iSecdbn.
.Number." ,

AMENPED.TtXT.

EiblbiC A;
Secttoo 1.
Contract
'Scope and
Deliverables

ModUy the Deltverabics Table 1.4 Id SecUoo 1, "Cootraet Scope aod
Deliverables** lo locludc the oew deHvcrahles, mliestooa aod actlvltlca related to
NUUIS as follows:

Amendmem
01

Ret 17

I.

A'ctiylty/DcUvcnbie apd Mllbtppe •

Remap data elements so that TAA
Participants are reported via the
State Integrated Record Schema
(SIRS).
Retire obsolete program schemas.
Adjust the Relocation Allowance
Cuntnt Quarter Costs (TAA)(?1RL
1509) data element so that it reports
the doQar amount of rcloeetion costs
paid in the quaner.
Adjust coding values to allow
reporting of the transition between
TAA petition numbers.
Cruie mapping for nineteen (19)
new etemenis required for Taa
collection.
Miske ellowanco for fourteen (14)
required TAA elements that have
had their codii^ values updated.
Omit any SSN reporting in PIRL.

Dbl|very
'•Type.
Software

•Prpjeec^'.
Delivery i$ate

03/31/3019

Initial an pages
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Exblblt B

SccHootfl.l

Amend the maxlmom price rtfcrcirced Id Section -1.1 loci^slog by
SSOjsOO.OO from U320,o6o.OO to $3370,600.00.,

Add (be follorHne Table to Scefloo 1.1 (**PtrTD'Fixed Price**) labeled 1.1.1:

(MODIFICATIONS

Amendment

01

A'cMty,'Deliverable, and
'fktllatode' .

. .t^e Date •Prle^aymenr

1. • PIRL reporting improvements. • 03/31/2019 $50300.00

TOTAL MODIFICATIONS S50300.00

ElbibU B

Sectloo 02

DcltU Scclloo 2 CToUl Cootract Prlct*^ aod nplacc wlib the fotlowiog:

TotaJ Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State cMted $3370,800.00 fTotaJ Contract Price"). The payment by the State of the
Total Contnd Price shall be the only and the complete reimbursement to SymbioSys
for all fees and expenses, of whatever nature, incurred by SymbioSys in the
performance hereof.

The State will not be rcsportsible for any travel orloui of pocket expenses incurred in
the performance of the Servica provid^ under this Contract.

Cootract History

CONTRACT.

AND

amendment

mnMBER.

AlVfENOMEm- .^

' ■ TYPE
CONTRACT

'EXpaufiQN
date

•■CAC
^PROVAL

DATE '

COrfTRACT .•
AM0UNT

2018-01 Original Conirect June 30.2020 Febmary 7.2018
Item 024

$3,320,000.00

20I8-0I-I Amendment 01 June 30.2020 $50,800.00

T *

CONTRACT
.TOTAL ...w . ■!s3376306;00"

DEBaRMENT CERTinCATION, SUSPENSION, OTHER RESPONSIBILnY MATTERS
PRIMARY COVERED TRANSACTIONS

SymbioSys has Gcnified that the primary participant, and its printupals. to (he best of its knowledge and
belief, arc not presently debarred, suspended, proposed fordebanneni. declared ineligible or voluntarily
excluded from covered transactions by any Federd department or agency. SymbioSys will inform NH
Employment Security of any changes in status regarding this statement.

Except as provided herein, all other provisions of the Agreement shall remain in hill fotec end cfTcct.
This modification shall take effect upon the approval date of the Governor and the Executive Council.

initial all pages rin
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IN WITNESS WHEREOF, ihe panics have hereunto set their hands as of the day and year first above
wrinen.

0\l0Zl^0l^_  Date
Arvtnd Ranade

SymbioSys Solutions. Inc.

Corporaie Signature Nocanzed:

STATE OF NEW HAMPSHIRE i

COUNTY OF

On this ihe j day of . 20 I?, before me, fJ* 1-^ ,
the undersigned Officer, Arvind Ranade pcrs^lly appeared and acknowledged himself to be the Chief
Operations Officer of SymbioSys Solutions. Inc.. a eorporation. and that he, as Chief Operations Officer
belng authorized to do so, exceuied the foregoing instniment for the purposes therein eontained, by
signing the. name of the eorporation by her/himself as Chief Operaliotis Officer.

IN WITNESS WHEREOF I hereunto set my hand and official seaJ.fNESS WHEREO

•/

s v
;  .

Notary Public/Justice of the Peace

y, ^^<LHCUl.Acdaeof(n»P«B»
'My Commission Expires: .. ̂  StaaolWwyltajuMinfcv

^  •// - wyCunUtJsatenEjCfcaaAi^im^ arwn

^^US'EAL)

Statb of New HampsblreamosDlre
/, ' i

^

Ceorge N. Cop^is, Commissioner
State of New Hampshire
Depanment of Employrnent Security

App )^ttorDj]^cocrel (Porm, Sabstaoeeaod Eseeotloo)

Dale:

tie of New Hampshire, Depanment of Justice

Initial all pages Page 4 of 4
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CERTIFICATE OF VOTE

(Corporetion Without Seal)

I: JYOTHI SHANKER do hereby certify that:

(Ntme of <he OfTicer of ihe CorporBtion; cermot be contract signotory)

1. t am the duly elected OfTicer/Presideni of SYMSIQSVS SOLUTIONS. INC..
(Corporation Himt)

2. The following arc true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on _peeember 31". 2018:

(Dale)

RESOLVED: Thai this Corporation enter irao Amendment 1 of the contrect with the State
of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 1 of NH NHUIS Maintenance,
Support, and Modincationa Contreci 2018-01.

RESOLVED: Thai the Chief OperaiinROfticcT '
(Title of ̂Rtract Signatory)

is hoeby authorized on behalf of this Corporation to enta into the said eontraa with
(he State end to execute any and all documcnu. agreemchis and other instruments, and
any amendments, revisions or modificstlons thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or .revoked, and remain in full force
and effect as of the _2nd day of January. 2019.

4. ARVfND RANADE a the dulv dccled Chief Qperatintt OfRccr
(Name of Contraei SlgoaUKy) (Title of Contreci Signatory)

(Signature oft c OfTtcer of (he Corporation)

Izjr
• 14)00 JL NOUN. AfldoD or mo Faooe

Sttia of New HantpslOo
•fy Commision EflOea/k^uM Q, zoao

1. : • . :

•  •s* I ' . . ̂

'  ' I..-'



New Hampshire
EmpSoyment

S^urity
'www/rfMsLnft^oy

"Wt'rt heontiny to ks*p Hemfohlro ̂ n^rTctn^'

Ceoftcc H. CofAOis. CoMMooii*

Richaro J. Lavcss, Ocwr* CoA«aM«'0

ADM?WS77M77V£ OfFICE
45 Sovm Fwrr Stjjcet

CoftcoftD, NH 03301-4857

ft V :

J&nuary 2), 20)S

Hi» E«cel)encjr. Governor Oirtsiephcf T; SuAwnu.

and iht Honoreble Council

Siue House

Concord. NH02J0I

RCOUESTXP ACTION

To authorize New He/npshlrc Employment Security (NHES) to enter into an agrecmcni with
SymbioSys Solutions. Inc.. Concord. NK in the amount not to exceed 53^20.000 to provide
continued System Maintenance. Support and Modifications reciucsted by N>I£S for the New
Hampshire Uncmploymcni Insurance System (NMIIIS) from the date of Governor and Council
approval or July 1,2018. whichever is later, thrpughiunc 30,2020. 100% Fcdcml Funds.

Fetkral funding is available in State FY 2019 and is antkipaicd to be available in FY 2020 as
•folloivs, with the abiliry to adjust encumbrances between State FiKal Years through the Budget
OfTice. if needed and justified:

02-37'y7-2700l0-e04l OS?T OP CKPLOTMENT SECOBITY

S0-O3700-S04lP0O0-0)e-S0Sb36 Technology. Sofcvare

SPY 3019 SPY 3030

si.cso.ooo si.a&o.ooo

EXPLANATiON

NHES is requesting approval of the attxhed agreement for continued System Maintcnarce.
Support and Modifications requested by NHES for the New Hampshire Unemployment tnsuranee
System (NHUISX The contract total of 53,320,000 is for a (wo-year period beginning upon
Covemor and Council approval or luly I, 2018. whichever is bier, through June 30.2020. The
contract may be extended for up to i>vo additional two year terms at the sole option of the State
subject to the Panics wrrtien agreement on the terms for each extension and contingent upon
Governor and Council approval.

NHUIS is the system through which en individual fiks for unemployment bcnefitsi-employcrs
respond to requests for information necessary to detcrrmne eligibility for benefits; and NHES staff
process and manage the accounts for benefit claims, payments and overpayments.

A competitive bid process was undertaken for NHUIS Maintcnartce, Support and Modifications.
A "Request For Proposal" (RFP) w simultaneously posted to two (2) state websites, NHES also
pieced adveitiscmtnts in a statewide newspaper and broadcast the issuance of the RFP'to 92 IT
vendors from a list provided by the Bureau of Purchase and Property. One (I) vendor submitted a

MHBS is 0 proud membo ofAmtrieo's Workfore* Iftlwerk ontf t*H Worki. HHES is on tquol Opportunity £fflploi/er and compties
un'l'i the A/neWeons un'th Oi'sobih'iies/tet. Auxilio/voids ond xerUccs ore ouoiloWe upon roquesi o/indiuduo/s uritn dtsoN'ities

Telephone 1603) 33i'33tl fax 1603} M5 TOO/ TTf Access: Reloy MH t-800-73S-396^ Web site: wuMi.nhts.nKpou



His Excellency. Governor Christopher T. Sununu
and the HoAor&ble Council

Ps^ 2of2

proposal for NHUIS Mainicnance. Support and Modifications. *Thc proposal was evaluated and
determined (0 meet all of the rtquircmcnts of the PfP.

In the event Tedcral funds become r»o longer available, General funds will not be ret)ues(cd to
support this contract.

Attached <s the approval tetter from the Office of Information Technology (dOolT 20I8'-049)

ifully submitted,

George N. Copadb
Commissiorter

Muctaao •

CNO)«i



STATE OF NEW HAMTSHIRE
OtPARTME?^OF information TECHNOIOCY

27 Hunt Dr^Cort9<<, NH 03)01

Fi»: iOO-Zn iSI6 TOOAcc«M:1-mO-7TS>Z964

'.nh.gOv/doii

Dcnb Ceekt

Co^miuhnff

isnuvy 12.2018

Ceorsc N. Copadis, Conunissioncr
Hew H«fnp»hiit EiQplojrmcnt Scoiniy
Suie of New Himpshirt
45 South Frvil Strtct. Suite 14
Concord. HH 0)301

Dear Commissioner Copadb:

This lerter represents formil rtotificaDon ihu (he Dtpsrtmeni of informwion Technology (DolT) has
tppftHcd your egcncy's request to enter into b contrecl'wilh SyntbioSy; Solutions. Inc of Concord, NH
OS described below end. referenced es DoIT No. 2018-049.

This request is to enter imo • contrtci with SymbioSys Soluttom. Inc. to provide
mainTensnoe. support end developmervi of services for HHUIS. NHUIS is the benefti
payment system which enables self-service access for cUimanU. employers and
employer rcprtsentaiivcs. Features end functicrDliiy of NHUtS include auiontated
report processing and gcnennion. automated correspondence generotion and
processing ofbcnents claims, payments, overpayments, charging^ and adjustments.
In addition, NHUIS has workflow, case management and aecDuniing functtoru.

The' antouru of the contract is r>ot to eieccd 83.320.000.00; and shall become
efKaivciuiy 1.20IS or uport the date of Governor and Executive Courrell approval,
whichever is liter, through June 30.2020.

A copy of this letter sJiOuld accompany the Oeparimcnt of Employment Security's submission to
the Governor and Cxecirtive Covnei) Ibr appfova).

sincerely.

Denis Coulet

DGAef

DolTKo. 20)8-049

cc: Bill Laycoch. DoIT

lAnovetH Ttcttnchgirt rodoy/orrrrwrrompsM/r'f Tomonvm'



RFP # KHES 2018-01
HAZZKUtt

po;)rrs

SymbioSyo
Solucions.

Inc.

TECB39XCAL PROPOSAL

Mich Che (ollowing pocenclal majilnua scores tor each Technical
Proposal cacegory:

750

OcvclcpBcnc. Xopleoencacien. Service. Support and Project
nanapcoenc experience vich Unc^iojrocnt Insurance Sjrateas

ISO 225

Heinccnance. Cpcraclen and preouccion Supperc Approach 700 200

Oualtcy aaauranca ano Taaclnp approach ivs 17$

4| Corporate and State Quallficatiena ISO 100

$1 Value Added Scrvicea and Innovation 7S 25

PRZCB PROPOSAL

Mich Che following pocencial naxiaiun scores tor each Price
Proposal cacegory:

250 '

C) naincenencc and Support Cojc/Vcndor Kates Initial Tero ITears l-ll 150 150

7) nainccnartce and Support Coat tatendcd Teroa (Veara 3*4, rears SO 50

•) Vendor ftacea for Added Servlcca/Putwre Devalopoent so 50

TOTAL 1000 975

CVALOATXOH TBAll:

SichArd LA*tT». DepuCy CoooiBaioner

Oianne Carpencer, Mainioeracor

williaw UiycocK. IT wanagcf

Brecc Krocha>al. IT wat>agt

Karen Lcvchuk, Counsel

Jill Bevels. Business Adaihistracor



STaTC of new HAMPSHmt
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
COhfTRACT AGREEMENT PART I

FORM NUMBER P07 (nnwo S«/IS>

WMice: This agrttxncm ind en of ilsamchmcnts Shan become public upon submcuien 10 Govtmor and
Execulive Council fof spprovaL Any bironruiion Uifti i} private, conndcniial or propricury nusi
' be clorty idcRtincd to the egcncy and t^ecd to in wiSting prior to si^ins (he centnct

aCREEMENT

Tht Stale of New Hampshire and (he Corrtracior hereby muholly agree as follows:
GENERAL PROVISIONS

I. IDENTIFICATION.
M Soic AgoKy Name

NM Oc^krtmcM of Efnplpyntcnl Security

1.2 State Agency Address

as South rniU Sirca, CoocerO, NH 03)01

IJ Contmctor Kvne

SymbioSys Soluiiom. Ine.

1.4 ContnctOT Address

46 South Main Snei. Unit 4. Coneord. NH 03301

1.5 Connaaor Phone Number

603-S56-7771

1.6 Aceouru Number

l042700-t(NI-038-50903S

1.3 Completion Date

June 30.2020

IJ Price Limitation

S3J20.000.00

1.9 Contracting Officer for State Agency

George N. Copadb

1.10 Stale Agency Telephone Number

(603)22M000

I.It Contractor Signature

C

1.12 Name and Ttik of Contraaor Signatory

Arvind Ranadc, Qiief Operating OfTicer

1.13 Acknowicdganeai: Siateof .Countyof ^ \

On .beroreihcimdcnignedoniccr.peraonallyippearedihcpersonldenhriedinblock I.l2.orsaibractorily
proven to be the person wbote name is signed in Modi I. II, and Ktuxhrledged (hat s/he executed ihb docwneni in tSecapociiy
indicttcd in block 1.12.

1.13.1 Si^rurcofJfMI^ Public or Justice of the fkace

'itJe of Notary or iispcc of the raee
jS£2!L

SMCl£V A. OAWSON.

Stai»eiNo*Hanv8r*a
kkf Comtwplon Expt/fu OcBOv 2. 2014

1.13.2 NameandtideofNouryoriiapccofihePaee

1.14 St^ Age^ SignatureAga» Signature 1.15 Name and Tide of State Agency Sipuiory

George N. Copsdis. Commfxsiontr

1.16 Ap^jtfvalby the N.H. DcpafOneniofAdminisirnion, Division of Personnel f«/fl|pp/icoNeJ

By: Director. On:

}.I7 Approval by the Attorney Genera) (Form. Substance and Esecmion) (i/epplkoblt)

Qy: ■ ^ ̂ ^ On:

I.II Approval by (he Governor and Executive Council (ijepplicabit)

Dy: Cht
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2. CMPLOVMCNTOFCOrfrRACTOIWCRVICtSTO
BEPERFORMCO. TTte Suic erWew Hinpshirv.aamg
thrpi^ ihc tBOvy identified in block 1.1 (^ote'T. engigo
consmorideniiricdtnbtodi t.2(XontrvtoOiop^o^«

ind the Comrooor iholl perform, ihe work or sole of goods» or
both. idenitGed and more panicuta/fy dcsoibed in the onxbed
EXHIBIT A «bich is tneorpenied herein bf icfoence
CSernccsT.

y effective DaTE/COMPLCTIOH OF SERVICES.
2.1 Notwithstanding any provUionofthbAgrectnau to the
conoary. and stibjeci to the approtfil of the Covtmor and
Execulift Council of the State of New Hampshue. if
applicaMe. this Agreemeru, and all obligsiiortf of the parties
hcrcundo, iball become cfTcaiwe on l))c ̂ Ic the Governor
and Ejiccuiivc CouxH approve this A^remcnt u indicated in
block 1.18. tfttos no such approval b required, b'which case
the Agrtbncni shall become elTeciivv on the date the
AAreemcra b signed ̂  the State Agency as shown in block
1.14 f C/Tcctiwc Oate*^
2.2 If the Corttrictor commtncca the Soviccs prior to the
ErTccttve Date, all Serrica perfiKmed by (he Controctor prior
to (he Efrcciivc Date shall be performed at the sole risk (he
Connoctor. and in the event that this AgreemcAi does not
become eltectivc, the State shall have no babiiity to the
Coorrenor, including without Iknitaiion. any obligation to pay
the Conctacior for any cosu incurred or Services performed.
ContTKtor must complete all Scrvico by the Cempletlofl Date
specified in block 1.2.

4. cOffDiTioNAL Nature OF acrecmekt.
NotwiihsUnding any provision of ihb Agreement to the
contrary, ill obligsiions of the Slate hcfcunder, including,
withouiliffliatton. the contlnuartce of paymema hcreuhder, are
contingent upon the availability and continued tpproprulion
of funds, and in no cvehi shall the State be liable br any
payments heremda in excess of such available appropriated
hinds. IntheevcAiofareduaionorterminattonof

approprbted hrnds. the Sate shall have the righi to withhold
paymcru umii such fends becortK. available, if ever, and shall
ha^ the right to lermtnaie ihb Agreement imnicdiately igwn
giving (he ConOKtor notice of such teininatiorv The State
shall nor be required to transfer fends bom any other accouru
to the Account identified in Modt 1.6 in the cvati finds in that

Aecoum are reduced or uravallable.

5. contract PRiCC/PRiCe eimitation/

PAYMENT.

yi The oonrraa price, method ofpoymcni. and terms of
payment art idemiried and more porticubrly described in
EXHIBITS which bincorporttcdherein ̂ refierencc.
5.2 The payment by the Sate of the confracJ price shall be the
only and the complete reimbuTsemeni to the Conrracior for alt
cxpensa, of whauver nature incurred by (he Conimcior in the
performance hereof, end shall be the only and the eompleie
compoisation to (he Contractor for the Services. The Sotc
shall have 00 lisbility to the Contiuctor ether than the contract
price.

Page

5.) The Suu reaerwca the right to ofbci 6om any emounu
otherwise payable to the Conncior under this Agreanem
(hose liquidaied amounts raiuired or pomlRed by N.H. RSA
80:7 through RSA t0;2-e or any other provbkm of law.
5.4 Notwithstanding any provision in (his Agreement to the
comrvy. and oorwiihst^ing imexpccied cirotmsuncca. in
no event shall the toul of all payments luthorited. or actually
made hcreunder, cscced the Price Limitation set forth in block
I.I.

6. COMPLfAi4CE BV CONTRACTOR WITH LAWS

AND REGULATIONS' EQUAL EMPLOYMENT
OPPORTUNITY.
4.1 In connection with the pcrfonrtance of ihc Scrvtcca, ihe
Contnetor shall comply with at) statutca. bws. rcguteiiortt.
and ordtn of Cederui. suic..coaniy or nuxiicipat authorities
which impose any obligation or dttry \ifcn the Contractor.
inclu<£rtg. bu* nor limited to. civil r^ts and equal oppomimiy
laws. Thb may inehide the reqoimnent to oiiiitt auxiliary
aids and services to crtsure that persons with commuriictiion
disabilities, inclu^ng vision. houSng end speech, can
comrminicste with, receive informstion from, and convey
information to the Confruaor. In addition, the Conlnabr
Shall comply with all applicable copyright laws.
6.2 During (he term of this Agreement, the Contractor shall
not disoiminate agaiRsi employees or epplicams for
cmploymeRt because of race, cslor. reJi^on. creed, age. scv.
handicap, sexual orientation, or naiiorul origin and will take
•rrtntasivc aoion to prevent such dlsmimnMion.
6.2 IfthisAgitczDcni is funded in any part by monies of the
United States, (he Contractor shall comply with all the
provisioru of Executive Order No. 11246 C'EquaJ

■ Employment Qpportunity'y as supplemcnled by the
regulations of the United States Depanmcni of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidclino
OS the State of New Hampshire or the Urnad Slates bsue to'
implemenl these rcgulaiiorts. The Conlrscior fenhcr agres to
permit the St^ or United Staio access to any of the
Contractor's books, records and accowds for the purpose of
ascertaming compliance with all rules, rcguiaiiorts and orden.
and the covenants, terms and condiliorts of thb Agreement.

7. PERSONNEL

7.1 The Caitraclor shall a) its own expense provide all
personnel necessary to perform the Services. The Conrracior
warmnts that all personnel engaged in the Servics shall be y
qualified to perform (he Scrvico. and dall be properly
licensed and otherwise authorized to do so under all applicable
bws.

7.2 Unless otherwise authorized in writing, during the term of
thb Agreement, end for e period of six (6) months alter the
Completion Date in block 1.7. the Contractor shsll not hire,
and shall no permit any subeonrrxior or other person, ftrm or
corporation with whom it is engaged in a combirted effort to -
perform the Services to hire, ony person who is i State-
employee or official, who b msieritlly involved in the
procurcmcm. admimstratiott or performance of thb

2 Of 4

Conincior Initials



Agytemenl Tinspro*Uionshallsurvtveiomtn3iion»rthis
Agrtemcni.
7J ThtCentraciingOnicp speciHcd in block 1.9, or his o*
her succtssoc, shall be the Stale's rtptcsenativc. In the eveni-
of tpj dispuic eonecrtiing the intopretslion of this Agrcerncni,
the Contncting OfTccr's decision shall be ftnal for the State.

t. EVXrfT OF DCFAOLT/RlMeDtCS.
1.1 Any one or more of the followuig tos or omissions of the
Conntaor shall eonstirtne an event ofdcfault hemindo
(^Cvcni of Defoult'^.
t.l.l fMhire toperrorm the Services ntisbcionly or en
schedule;

t.l .2 railtoc 10 submii my report required hcreundtr. and/or
S.IJ faUioc 10 pcrfmn any etha cm^nare, lenn or condition
of this AfTCcment
8.2 Upon the octurretec of any Event of Default, the State
may take any one, or niore, or all. of the following adiors.-
8.2.1 give the Connctor a wri.oen ttotioe speei^ng the Evan
of Oefouh tnd-jcqumng it to be remedied within, in the
absence of a pcater or lesser sped fication of lime, thirty (30)
d^s from the dale of the notice; and if the Event ofDcfaull is
not timely remedied, urtrunaie this Agreement, effective two
(2)daysa(Ur giving the ConirBCtor notioe oftennuuiion;
I j.2 give the Conoaoor a wrincn notice ipcci^ing the Event
ofOcfouh and sospcnding all paymena to be made imda this
Agixemcnt and ordering thai the portion ef4hc cenoact price
' which would othcywise ocoue to the Connoor during the

period from the date ofsuch notice tanil such time as the Slate
doermim that the Convaaor has cured the Event of Default
shall nevo bcpaid to 6eContraoor;
t J.3 set ofTagainst any otho obligations the Sote may ewe to
the Cortnaoor any damages the Sute suffen by reason of any
Event of Ocfouh; and/or

8 J.4 001 the Agreement as breached and pursue any of its
remedies ai.law or in equity, or both.

9. DATA/ACCESSrtrONnoCKTlALITV/

PRCSERVaTICW.

9.1 AS used •» this Agreement, the word "data" shall mean all
infcrmAiion and things dcvcltrped or obtained during (he
performance of. or acqvued or developed by reason of. this
Agreement, including but not limited to. alt studies, reports,
files, formulae, surveys, maps, charts, sound rceordings, vitko
recordings, ptaorial icprotboions. drawings, malysca,
graphic rcpmcntaiiorts. compuia programs, compuia
printouts, nota. lenos, memoran^ papcts. and documeus.
•II whether finished or tntTinishcd.

9.2 All (bta and any property whkh has been received fmm
the Sisie or purchased uHih fontb provided for thai purpose
unilcr this Agrecmeni, shall be the property of (he State, and
shairbe rcrumcd to the State upon demand or upon
termination of this Agreemtnl for any reason.
9.3 Confideitiality of deli shall be governed by N.H. RSA
chapla9UA orothercjiisiM^ law. Disclosure of data
rcquiro prior wrincn approval ofthc Stale.

Poge

IOl termination. In ihe event ofane^iermiiutionof
this Agmmen for any reason other than the compfotion of the
Services, the ConDVtOT shall deliva to the Conoming
OR'ico. not lito than nflcei)(l5)days after the datic of
lemiinrtan. a report CTcrminaiion R^n")describing in
detail an Scrvica performed, and (he eomreci price earned, to
and tnchtding the date of lerminaiioa Tht form, subject
maner. contem, and nun^ of copies of the Tcrminaiion
Report shall be Idoiiical to those of any Final Report
dcsoibed in the antchcd EXHIBIT A.

11.CONTRACTOR*SR£LATIONTOTHESTaTE In

the poformance of this Agreement theContmqor is in ail
respects an independent contrador. and 'ts neiiho' an agent nor
an employee of the State. HelihoiAc Connctor nor any of la
ofTicers. employees, agents or membcn shall have authority to
bind the State or receive any bcneriis, workers* compensation
or otha emoluments provitled by the Stac to its anpfoycts.

12. ASSlCNMEm/D£LCCATlONfSUeCONTRACr&

The ConorKior shall not ossign, or otherwise oansfor any
imcrcsi in this Agreemem without the prior written notice and
consent of the State. None of the Scrvica shall be

subconrmcted by the Conneaor without the prior written
notice and consent of the State.

13. INDEMNinCATlON. The Cenoraaor dull defend,
indemnify and hold hanaless the State. la ofTicm and
employees, from and against any and all bssa suffatd by ihc
Sute, its ofTtcers and employees, and any and all claims,
liabilities Or penalties toscncd against the State, itsofTccn
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or %vhicb may be
claimed lo arise out oQ (he acts or ombsions of the
Comracior. Norwithaandutg the foregoing, nothing hocin
contained shall be deetned to constitisc a waiva of ihe

sovcrti^ inVnuniiy of (he Side, whkh immunity is hereby
reserved to the State. This covenant in pangriph 13 thai)
survive the termination of this A^ecmcnL

Id. INSURANCE.

14.1 The Contriaor shall, at its sole expense, obtain and
maintain in force, and shall require any lubeertmaof or
assignee to obtnin end maintain in force, the following
Insurance;

14.1.) comprchcmivc general liability insurance agatnsi at)
claims of bqdily injury, death or properly damage, in ambunu
of not less thin Sl.OOOXIOOpa occurrence ipd S2.000.000
aggregate; tod
14.1.2 special cause of loss coverage form cotmruig all
properly subjea to subpsragraph 9.2 herein, in an amowu not
less than 80% of (he whole replacement value of the propcny.
14.2 The policies described in subpsragraph 14.1 hotin shall
be on policy forms and endorsements apprtrved for use in the -
Slate of New Hampshire by the N.H. Dcponmeni of
Insurance, and bsucd by Insurers licensed in the Suie of New
Hampshire.
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14J Tht ContfKtor s>oil Kimuh to the Contnaing OfTictf
tdowilted in blodi 1.9, or his or ho successor, a cotirKil^s)
of insursnce for all (nsunnce roquirod lodo this Agjeemcnt
Ccntncior shall slto furnish to the Contracting onkcr
tdeniiricd in Moch 1.9. or his or ho luccesw. ccnif)«f<s) of
imurvKc for ail rotcwai(s)of insumce rcquirtdundcr (his
AgrtonoM no later than thtrry (}0) prior to the opiniion
(fate of each of the tnsmnce policies. Thecoiinat(<s)of
insurtnoe and any rov^ab thereof shall be airachcd and arc
incorporated hcrtin by rtfetnce. Each cert>ftatf<s) of
insurance shall contain a cbuse requiring the iniurci to
provide the Conoaoing OfTtcer ideroiM in block 1.9. orhb
or her sOocmor, no liesa than thirry <}0) days prior wrincn
notice of eanccllxion or'mediricaiiencrthe policy. ' ■

IS. WORKERS' CQMfENSATION.

IS.l 8y signing ihu ayeemem, (he Coroactor agrco,
ccriina end wmnis iho the Cotmaeior b tn compliance with
or esempi from, the rtryjircments of N.H. RSA chapter 211 -A
f" Iforioa' Comprnsorion "/
15.} To the extent (he Corttreaor b subject to (he
requirements of K.H. RSA chapter 2tl*A. ContJioor shall
mairuaia. and require any subcontrxtor or assignet lo secure
and maintain, paymett of Workers' Competttation in
cenneaion with actiyitie which die person proposes to
undertake punuani to this AgreoncAL Comctor shall
fumbh the Contracting OfTiceridrwifred inbloek 1.9. or hb
or her successor, proof of Workers* Compctuition in the
manner described in N.H. RSa chaprtr Itl-A and any
applicable rcnewa((s) tha'cof. which shall be anachcd tnd'are
incarpofoicd herein by rtfercnec. The State shall not be
responsible for payment of arty Workers* Compensation
premiums or for.eny other daim or bertefit for Cootratxer. or
any subcontractor or employee of Connctor. which might
ahsc undo applieabtc State of New Hampshire Workers'
Compenotion laws in cormectien with the performance of the
Services under thb Apeemott

Id. WAI VCR OF BREACH. No failua by the State to
en foree any provisiorts hereof after any Evcm of Oefouh shall
be deemed a waiver of its righa with regard to thai Evcm of
Oefouh.oranysubscquem.Ev«niofOcfauft. No express
fiikffc to enforce any Event of OcfaulT shall be deemed a
waiver of the rt^ of the State to enforce each and all of the
prevblens hereof upon uy forther« oiho Creni of Oefouh
on the part of the Centraoor.

17. NOTICE. Any notice by a parry hereto to the othe- parry
shall be deemed to have been duly delivered or given at the
lime of mailing by cenifted mail, postage prcpoid, lo a United
States Pos OfTiee addressed to the pan ies et the addresses
given in tdocks 1.2 and 1.4, herein.

II. aMCNOMCNT. Thb Agreement may be amended,
waived or discher^ only by an instrwnent in writing signed
by the ponies hereto and only after approval of such
ameodmcni, waiver or discharge by the Covcmof ond
Execuiive Council of the State of New Hampshire unleu no

such approval b required under the circumsmnces pursuant to
Slate law. rule or poiley.

19. CONSTRUCTION OF ACREEMCKT ANDTERMS.

Thb Agrecmcni shall be construed in aeconhnce with the
taws of the Stale of New, Hampshire, and is binding t^cn arul
inures to the benefit of the panics and tbeir respcaivc
successors and sssipts. The wording used in thb Agreement
b the wording chosen by the panics to expreu their muniat
intCTQ. and no ruk of eettsmjetion shall be applied agains or
in favor of any parry.

ZO. THiRX> Parties The pan'as herao do no* intend to
bcncfil any third pania and (hb Agicement shall not be
conitiucd to confer any tueh benefit

21. HEaOINCS. The hodingi throughout the Apeemcm
are for reference purposes onty, and the words contained
therein shatlln no way be held to explain, modi^. amplify or
•id in (he Mcrpraation. cortsruciion or meaning of the
provbiORS of (hb Agreancru.

22. SPECIAL PROVISIONS. Additional provisiais SCI -
fonh in the attached EXHIBITC ore uworporeted herein by
rcfoitnct. .

23. SCVERaBILITY. In the event any of tht provisiora of.
(hb Agreement arc held by a coun of eompetem jurbdiaion to
be contrary to any state or federal law. the remaining
provbiom of this Agreement wlD remain in frUl forec and
cffecL

24. ENTIRE ACRCEMEhfT. Thb Agreement, which may
be acouted in a number of counterparts, each of which shall
be deemed an original, cortpitutes the entire Agreement and
underRanding bawtcn the panics, and supereedes all prior
Agreements and urtdentandings rehting hereto.
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STATE OF NEW HAMPSHIRE '

DEPARTMENT OP EMPLOYMENT SECURITY

NHUIS maintenance^ SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT agreement PART 2

INTRODUCTION

DtU Cofttraci is by and between the Slate of New Hampshire, acting through Ihe New Hampshire Department
of Employment Security (•"NHES" or "Stale and SymbioSys Solutions, Inc. ("SymbtoSys" or "Vendor" or
"Contractor**) a New Hampshire Corporaiion. located ai 46 South Main Strcci. Unit 4. Concord, NH 03)01,
(collecttvely referred to as "the Parties"), for SymbioSys to provide continued System Maintenance, Support
and ModiOcalions requested by NHES for the New Hampshire Unemployment Insurance System (NHUIS)*
with minimal disnipcion to the busincu eperBtions of NHES.

RECITALS

WHEREAS, the NHES desires to have SymbioSys provide System Maintenance. Suppon, and ModlTicaiioftS
as requested by NHES for the New Hampshire Urtcmploymcnt InsurarKe System (NHUIS) irt RFP NHES '
2018-01.

WHEREAS. SymbioSys wishes to provide continued System Maintenartcc. Support, and Modifications as
rcqueticd by NHES for the New Hampshire Unemployment Insurance System (NHUiSX

The Parties therefore agree as follows:

1  CONTRACT DOCUMENTS

1.1 Cootract Docuncnts

This Conrnxi is comprised of the following documents (Comroci Documents);

A: Pan

B. Part

C Pan

' Exhibit A - Contmi Scope and Deliverables

Exhibit 6 • Deliverable Payment Schedule
Exhibit C - Development and Implementation Services
Exhibit D • Security Requirements
Exhibit E • Testing Requirements
Exhibit F - Work Plan

Exhibit C • Warranty
Exhibit H - Training Services
Exhibit 1 • Agency RfP with Addcndoms. by refererKe
Exhibit J • Coniracior Proposal, by Reference
Exhibit K • Certiftcates and Anachments

t.2 Ordcrof Precedence

In Ihe event of conflict or ambiguity orT>oog any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. Slo/tefNew Hempjhirt Ct/Mrof Pro^t'Ons, Form P-37, Contrxt Agreement Pan I;

2018-01 Coniraci AgreertKnt Pan 2
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state OF NEW HAMPSHIRE

DEPARTMEPn- OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT ANDMOOIFICaTIONS
contract 201 Wl

contract agreement part 2

b. Hew Hempshire Oepanment of Empbymeni Security NKUIS Moinienance, Suppon end
ModifiCAiions Contract 20IS-0I, Pan 2 ond Pen 3:

e. RfP 0 HKES 20iS^I NHUIS MainieurKe, Suppon and ModiftCBiiortS. dated August 12.
2017; and then

d. SymbioSys Solutions. Inc. Proposal, dutd September-19.2017.

1.3 CootrociTcnn

The Contract and stl obligal«on» orth« Partica hcrcunder shall become cfTcctive after ftill execulien

by the Panies. and the reccipi of required govemmeitial approvals, irKluding. but noi limiied lo,
Oovemor and Executive Council opptoval.

Tbc Contract shall begin on July I. 2018 (the "EfTectivc Date'*) end extend through June 30.2020.
The Term may be extended for up lo two addiiionai two year terms, (*Exiended TerTn(sO fp <0
and including June 30. 2024 al the sole option of the State subject to the Panies wrinen agreement
on the terms for each .extension and coniingeni upon Governor and Council approval,.

The State will not require SymbioSys lo commenee work prior to the EfTeciivc Date; however, if
SymbitkSys commences work prior to the Efleciive Date, such work shall be performed 0 the sole
rbk of SymbioSys.- In the event that the Contract does not become cfreeiive, the State shall be under
no obligation to pay SymbioSys for any costs incurred or Services performed.

Time is of tbc csseocc io Ibc pcrformoocc of SymbioSys' obligatioB) uedcr the Cool reel

2 compensation

2.1 CoDtract Prke

The Contract price,'method of poymenl, ond terms of poyment cue identified and more particubrly
described in Contract Agreement Part 3. Exhibit S: DtUnro^e Foymtnt SehcduU.

2.2 Finn Fued Price Cootroct

This is a HorhExclusivc. Firm Fixed Price (FFP) Contract with price and term limitations as set- forth
in the Contract.

The State of New Hampshire intends to use, wherever possible, existing sutewide software and
hardware Contracts to acquire Supporting software and hardvrart.

3 contract management

The Project will require the coordinated efforts of a Project Team consisting of SymbioSys and State
personnel. SymbioSys shall provide oil rteccssary resources to perform its obligations under the
Contract. SymbioSys shall be responsible for managing the work to its successful completion.

3.1 SymbioSys Cootroet Maoagcr
SymbioSys shall assign a Controci Manager whq- shall be responsible for all Conirset
authorizjilon and admmisiioiion. SymbioSys' Contract Manager is:

20I8'OI Contract Agreement Part 2
Initial All Pages: po
SymbioSys' Initials 1/10/2018 Page Sof32



state of new HAMPSHIRE .
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAlt^NANCE. SUPPORT AND MODIFICATIONS
CONTRACT 20)8-01

CONTRACT AGREEMENT PART 2

Arvind Rsmde. Chkr Opcrsiing OfDcer
SymbraSys'Soluiiors, inc.
46 South Msin Sireti, Unit 4
Concord. NH 03301
Tei: (603) 856-7T7I £xt.202
Fax:(603)856-8033
Email; arvind^symbiosysinc.eom

3.2 SyobioSys Project Maotger

3.2.1 Contract Pfojtcl Maaagtr
SymbioSys shall assign o Project Manager who meets the requirements of the Contrxt.
incbding but not limited to. the requircrnems set forth in the RFP at Appendix E
SymbioSys' sclxiion of its Project Monagcr shall be subjeei to the approval of the State.
The State's approval process' may inctude. without limitation, at the State's dbcrciion.
review pf the proposed SymbloSys Projxi Manager's resume. qualiFicaiions. refeitxes.
and background chxks, end an interview. The State may require removal or reassignment
of SymbioSyi' Projxl Manager who. in ihe sole judgment of Ihc State, is found
unxccptable or is not performing to the Slate's satisfaction.

3.2.2 SymbloSys' Project Manager must be qualiGed to perform the obligations required of Ihc
position under the Contract, shall have full authority to make binding decisions under the
Conirxt, and shall bxtion as SymbioSys' representative for all adminisirative and
management matters. SymbioSys* Project Manager shall perform the duties required
under the ContracL SymbioSys' Project Mana^r must be available to promptly respond to
inquiries from rhe State during Normal Business Hours within two (2) hours, and be at ihe
site OS needed. SymbioSys* Project Manager miot work diligently and use his/her best
e fTorts on the Project.

3JJ SymbioSys shall not change its assignment of SymbioSys Projen Minager without
providing the State wrinen justification and obtaining the prior wrincn approval of the
State. State approvab for rtplkcemera of SymbioSys' Project Manager shall not be
unreasonably withheld. The rcpfxcmeni Projxt Manager shall have comparable or
greater skitb than SymbioSys Projeci Manager being replaced; meet Ihc requirements of
the Contract, (including but not limited to. the requirements set fonh in RFP): and be
subject to reference and background checks described above in Contract Agreement Pan
2. Section 3.2.1: Controei Frcfttt Manager, and in Contract Agreement Pan 2, Section
3.8: Rtftrtnct and Background Checks, below. SymbioSys shall assign a rcpbccmcni
; SymbioSys Project Manager within ten (10) business days of the departure of the prior
SymbioSys Projeci Manager, and SymbioSys shall eoniinuc during the ten (10) business
day period to provide competent Projeci Management Services through the assignment of
a qualified interim SymbioSys Project Manager. '

3.2.4 Noiwiihsianding any other provision of the Contract, the Slate shall have the option, at Its
discretion, to terminate the Contrxt, declare SymbioSys in default and pursue its remedies

2018-01 Contract Agfeement Pan 2
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St law snd ift equity, if SymbioSys faib (o suign a SymbioSys Pfoject Manager meeting
the rcqutrcmcms and terms of the Contract.

/

3-2.5 TTte SymbjoSys Project Manager is:

Jyoihi Shanker, President
SymbioSys Solutions, tnc.
46 South Main Street. Unit 4

ConcoM. NH 03301

Tel: (603) 856-7771 Ext. 200
Fax: (603)856-8055
Email; jyoihi@symbiosysincxom

3J SymbioSys Key Project SisfT

30.1 SymbioSys shall assigrt Key Prctjcci Staff who can meet, the requirements of the RFP
Appendix C: System Reguiremenis and Deliyerobles, Table C-2: System fU^uiremenis and
Oelivtrobtes-yendty Response Cheddist. The State reserves the right to require removal or
reassignment of SymbioSys* Key h^ojeet Staff who are found unacceptable to the State.
Any faoekground checks shall be performed in accordance with the Contract Agrtemeni
Pan 2, Section 3.8: Reference ond Boekground Cheeks.

3J.2 SymbioSys shall not change any Key Project SufT commitraenis without providing the
Slate written justification and obtaining the prior written approval of the State. State

•  approvals for replacement of SymbioSys Key Project Staff will not be unrosbnably
withheld. Tbe replacement Key Project Staff shall have comporoble or greater skills than
the Key Project Saff being replttced; meet the requirements of (he Cbniract, including but
not limited to the requirements set forth in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background checks described in Contract
Agreement Part 2. Section 3.8: Reftrtnee and Background^ Cheeks.

3J.3 Notwithstanding any other provision of the Controci to the contrary, the State shall have the
option to tcrminott the Contract, declare SymbioSys m default, and to pursue its rcriKdics at
law and in equity, If SymbioSys faib to assign Key Project Staff meeting the rtquiremenis
and terms of the ConuKt or if it a dissaibfied with SymbioSys' replocement Project staff.

3JJ.I SymbioSys Key Project Staff shall consist of (he following irtdividuals in (he
roles idefttiricd below;

1 KevMemberfsV i  Rote

i  Jyoihi Sh&nker i. Project Manager
\ Marcie Nolei ;  Lead, Clieni Services ;

i  Irfsn Misiry j, Lead, Baich Technology. Release
i  » 1  Management, Regression Testing

i Abinaah Das • 1  Lead, Online Technology

201^01 Contract Agreement Pan 2
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\ Key Memhcrfs) ;  Role

i VikkiNolin i  Lead, Busirsss Analysis and Quality Asstirancc j

1 Supratim Panis 1  System Analysi and Developer. Batch

3J.4 Unless otherwise euihorixed 'in writing during the lerm of this Agreemeni, the State
shall noi hire an/ person who is a S/mbioS/s empio/ec or indepcndcm controcior. who
is msteriallx Involved in iht performance of *his Agrecmcni.

3.4 StDte Project SpotDor

The Stale shall assign a Project Sponsor who shall fu/Kiion as the State's rtprcseniaiive with
regard to Contract administration. The Sute Project Sponsor is:

Richard J. Lavers. Deputy Commissioner
NH Employmeitt Securlry
4S South Fruit Street

Concord, NH 03301

Tel: (603) 22M064
Fax:(603)229-4444
Email: rlchard.llaverst^nhcs.nh.aov

3.5 State Project Manager

The State shall assign a Project Manager. The Siau Pnyci Manager's duties shall include the
rollowing;

•  leading the Project;
•  Promoting the Project statewide;

•  Developing Piojeet strategy and approach;

• Working with the State Project Sponsor, DolT Project Manager and NHUIS
Business Project Manager;

•  Engaging and managing all Vendors;
• Managing signincant issues ahd riskr, and
• Managing sakeholdcrs' concerns.

The State Project Manager is:

Olanne M. Carpenter, Director orUncmployment Compensation Burenu
NH Employment Security
45 South Fruit Sireel

Concord. NH 03301
Tel: (603) 22S-403.)

Fax: (603) 228-4145
Email: dianne.m.cnrt>entcrt?3nhts.nh.goy
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3.6 DotT Project Msoigcr

TIic Stale sh^l assign a DolT Project Manager. The DolT Project Manager's duties shall
incUidc the roltowmg:
•  Lead the Technical Aspects of ihb Project;
• Work hand in hand with the Stole Project Sponsor. Stoic Project Manager and

NHUIS Business Project Manager,
• Manage all technical actlviiies involved viih ihis project, such as:

•  Network Afchitecruro for the project;

•  Data Base Administration;

•  S)rsiem Batch;
• Compoier Operations Tasks (le. ehecks, correspondence, etc.);
•  Engage ond manage oil technical vendors;
• Maintain software a/)d hardware versions and patches; and
• Mtiniain all software licenses.

The Dorr Projcei Manager is:

William Laycock, Information Technology Manager IV
NH Employmeni Security DolT
45 South Frub Street

Concord, NH 03301

Tel; (603)226-4189
Fax: (603) 228-4145
Etnail: willi.ttn'tavcoct@dQit.nh.gov

3.7 NHUIS Business Project Manager

The State shall assign a NKUIS Business Project Manager. The State NHUIS Business Project
Manager's duties shall include the rollowtr>g;
•  Lead User Acceptance Test;
• Work wkh NHES Project Manager and DolT Project Manager,
• Work with all Vendors;

• Manage the NHUIS Harvest process Ibr the Agency; and
• Manage significant issues and risks.

The NHUIS Business Project Manager is:

Robert Karstcdi, Business Systems Analyst
NH Employmeni Securtiy
45 South Fruit Street

Concord. NH 03301
Tel: (603) 226-4018
Fax:(603)228-4145 !
Email: Robert)C8rstedt0nhes.nh.gov
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3.8 RcfcrciKe and Background Cbctks
The State moy. bi its sok expense, conduct reference and background screening of the
S/mbioSys Project Mon&gcr end SymbioSys Key Projcei Staff. The State shall molntaln the
conndeniiatity of background screening results in accordance with the Contract Agreement Pin
2, Section 11: (Js* ofSiote't fn/ormctio**. Coi^idemioliry.

4 DELIVERABLES

4.1 Vcodor Respoosibilitics

SymbioSys shall be solely responsible Ibr meeting all requirements, and terms and conditions
specifred in (his Conirxi.

SymbioSys is responsible for pcrrorming according to the provisions of the Contract, including
but not limited to, the terms and conditions in the RFP and Conincl Agreement Parts 1
through 3. The State will consider SymbioSys to-bc wholly responsible for the performance of
the Contract work and the sole point of contact with regprd to all contractual maners, includmg
payment of any and all charges resulting hom the Contract.

4.2 Mainteoancc and Support Dcliverablcs/S«rvices

SymbioSys shall provide the State with the Maintenance'and Support Servtces/Dclrverables in
accordance with the provisions of the Work Plan for this Contract, and os more partkubrly
described in Contract AgreenKni Port 3. Exhibit A: Coniroci Scope ond Deliferebtes. For
purposes of this Contract, Maintenance and Support includes addressing outstanding defects.
Support items awaiting implementation, and previously Ideniined enhancements requesed, os
well as providing business analysis, defect, enhanccmeni and support hem ctearance for new
items identiHcd during the Contract Term. The Work Plan must include coding integration,
unit testing, quality assurance, and user lesling support.

Upon its submission of a Deliverable or Service. SymbioSys represents that it has performed
its obligations under the Contract associated wiih the Deliverable or Service.

4J Non-Soflware aod Written Deliverables Review aod Acceptance

Afler receiving written Ceniricotion from SymbioSys that a Non-Soflwarc or Written
Deliverable is final, complete, and ready for review, il« State will review the Deliverable to
detcrmirte whether it meets the Requirtntenu outlined in Contract Agreement ftn 3, Exhibit A:
Contract Scope end DeUverabies. The State will notify SymbioSys In writing oT its acceptance
or rejection of the Deliverable within ten (10) business days of the State's receipt of
SymbioSys* wrinen Ccnifcaiion. If the State rejcca the Deliverable, the State shall notify
SymbioSys of the narure and class of the Deficiency and SymbioSys shall eorreci the
Deficiency within the period identified in the Work Plan. If no period- for SymbioSys!
correction of the Deliverable is ideniined. SymbioSys shall correct the Deficiency in the
Deliverable within five (5) business days unless otherwise agreed upon by the Pania. Upon
receipt of the corrected Deliverable, the State shall have fwe (5) business days to review the
Deliverable and notify SymbioSys of Its Acceptance or rejection thereof, with the option to
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extend the Review Period up to Ove (S) addliioAal business ds/s. If S/mbioSys fsib to coneci
the Dencicncy within the alloited period of time, the Stale may, at its option, continue
reviewing the Deliverable and require SymbioSys to continue until the Deficiepcy is corrected,
or imrhediaiety terminate the Contract, decbrt SymbioSys in default, and pursue its remedies oi
taw and in equity.

4.4 Sysicitt/Softwarc Testiog hod Acceptance
System/Software Testing end Accepuncc shall be perfonned os seiTonh in ihc Tot Plan and
more particularly described b Contract Agreement Pan 3, Exhibit E: Tating JUquirements.

'4.5 Knowledge Transfer

SymbioSys shall worle in conjurKtion with Sutc personnel in the maintenance, suppon and
development activities. Knowledge transfa will include the changes made to ihe system with
the addition of any new modules, subsystems, solutions, interfaces, modincatlons and fixes to
the existing system, as well as any enhancements.

Knowledge transfer methods will include dcveloprrieni and implementation of a Knowledge
Transfer Pbn (KTP) employing methods as defined in the SymbioSys* September 19. 20IT
Proposal at page 90.

4.6 System Seeurity

The State must ensure thai appropriate levels of security ore implemented and maintained in
order to proieci the integrity and reliabilliy of NHUIS. including its information technology
resources, datarinformaiion, and services. State resources, information, and services must be
available on on ongoing basis, with the appropriate infrastructure and security eonirob to
ensure business continuity and safeguard Stole nerworfcs, Systems and Data. See Conoaci
Agrccrhcni Pon }. Exhibit D: Stevrity Requiftmtnis.

In performing iis work, SymbioSys sholl ensure that oppropriaie leveb of security are
impkmenied and maintained in order to protect the irvegrity end reliability of NHUIS and
Slate data ond systems. Sec.Controci Agreement Part 3, Exhibit D: Secvrity Rtquiremenu.

IT Security involves oil functions penainingto the securing of Stole Doto and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identifiCition, authentication and non>rcpudiaiion.

All components of the Software sholl be reviewed and tested to ensure they protect the Slate's
hardware and software ond its related Data assets. See Contract Agramcnt Port 3, Exhibit E:
Ttuing Rtquirtmtntt for detailed informatioo on requirements for Security Testing.

4.7 Data Breach

In the event of a data breach. SymbioSys shall cooperate with the Stoic in compliance with
all Federal and/or State requirements ond. more specifically, without limitation, asstu the
State in fully complying with provisions of NH RSA 3S9-C;20 and NH RSA 282-A:l2l.
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In addition, copta of NHES Diteclivo 2100-12 ond 2)00*I5 related lo rtlase of
conndcrtiial infomution shall be followed. Please note thai mondaioty reponing
re<)uirements apply to data breaches involving conndcnilal duo moiitiained by NHES

s software

S.l Custom fiod Off-tbe-Shelf Sofrware and Documcniatioo
Sidte shall obtain and provide SyntbiaSys wiih'* necessary Sohvra/« Lkenscs end

Docomcniaiion set fonh in the Cootrect. and pankularly described in RFP Appendix C: Sysrem
Rtqyirtntnts ond Oelivereb/es.

S2 Custom aod Ofr*tbe>-SheirSorrw9rc Maiatenaoce and Support

SymbbSys shall provide the State with Software Maintenance and Support and Matnicnsnce
Services set forth in the Conmtct, and pankuliriy described in Conrraci Agreement Pan 3.
Cahibil A: Coniwt Scopt ond Cklivtrablet.

6 warranty

SymbioSys shall prpvide the Wamnty Scivita and Warranty set forth in the Contract, and
' • particularly described in Contract Agreement Pan 3, Exhibil G: Worronty.

7 SERVICES

SymbioSys Shall provide the Services r^uircd under the ConltKi Documents. All Servkei shall
meet, and be performed, in accordance with the SpeciriCaiions.

7.1 Moinlettaoceood Support Services

• SymbioSys shall provide the Sute with the maintenance and support services Sel forth in the
Contract, end pankutarty described in Contract Agreemeni Pan 3. Enhtbti A: Controci Scope
ond Ddiyerobfes.

7.2 Dcvclopmcot and Implemeniafioo Services
.SymbioSys shall provide the Sme wiih the implementation services sel forth in the Contract,
and partkularly described in Contract Agreement Pan 3. Exhibit C: Drvc/opairnr and
/mpUmtfHolioo Services.

7.3 Security Services

SymbioSys shall perform security scrvkcs for the Slate set forth <n the Contract, and
paitkubriy described in Contract Agreement Part 3. Exhibit D: Security Rcquirtmcnis.

7.4 Testing Services

SymbioSys shall perform testing services for the Slate set fonh in the Contract, and pankularly
described in Contract Agreement Pan 3. Exhibit C: Testing Rtquircmems.
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7.5 WftiTftsty Services

SymbtoSyt shell provide wsnwy services for (he S(ete set forth in (he Connoct, end
panicubrly described in Contract A|rcemcTU Part 3. Exhibit C; ̂orronty.

7.6 Traiolog Services

SymbioSys shall provide the Slate with trsir)in]{ services set forth in (he Cootraci. end
particularly described In Contrect Agreement Psrt3. Exhibit H: Troining Services. ̂

WORK PLAN DELIVERABLE

An initial Work Plan was submined by SymbioSys beginning at page 66 of its Proposal. The Work
Plan shall be a separate Deliverable and shall include without limiuiion, a detailed description of
how SymbioSys will provide Maintenance and Support for NHUIS twenty-four hours per day, seven
days per week, and ihret hundred sixty-five days per year (24x7x36SX tncluding its multiple
modules (Cbimani, Employer, Staff, InvesiiCase and CollrctiCasc) and more than 600 scieerts. See
also Contract-Agreement 3. Exhibit F: IPbrA Plan. SymbioSys shall update the Work Plan as
necessary artd at least monthly, to accurately reflect the status of the Project. Inctuding without
Itmitation, the Schedule, casks, Deliverables, major milestones, task dependencies, and p^rrKni
schedule. Any such updates to the Work Plan must be approved by the State prior to Hrtal
incorporation into Contract Agreement Part 3. Exhibit F: IVork Plan.

Unless otherwise agreed in wniing by the Slate, changes to the Contract Agrccmeni Part 3, Exhibit
F: kPork Plan shall not relieve SymbioSys fifom litbiliiy to the Slate for damages resulting from
SymbioSys* failure to perform its obligations under the Contract, including, without limiiaiion,
performance in accordance with the Schedule.

In the event of any delay in the Schedule, SymbioSys must immediately notify the State in writing,
identifying the narure of the delay, Le., specific actions or inactions of SymbioSys or the State
causing the probRm; its rstimated duration period to reconciliation; and speciftc Kttons that need to
be taken to correct the problem.

In (he event additional time is required by SymbioSys (0 correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the Slate, except that the Schedule shall automatically
extend on o day-to-day basts to the extent that the delay does not result h^om SymbioSys* failure to
fulfill Its obligations under the Contract. To the extent thai the State's execution of its mqjor tasks
lakes longer than described in the Wort Plan, the Schedule shall automatically extend on a day-to-
day basis commensurate to any lesutiing delay.

Notwithstanding anything to the eomra^, the State shall have the option to terminate the Contract
for default, at iu discretion, if it is dissatisfied with the Vendor's Work Plan or elements within the
Wort Plan.
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9  CHANGE ORDERS

The Stsie m»y make chafl^es or rtvbiorts tny lime by wrineo Change Order. Within five (S)
business.days of SyrnbioSys* receipt of e Change Order. SymbioSys shall odvise the State, in detail,
of any impact on cost (e.g.. increase or decrease), (he Schedule, or the Work Pbn.

SymbioSys may request o change within the scope of the Contract by writien Change Order,
identifying any tmptfl on cost, the Schedule, or the Work Plan. The Stale shttll anempi to respond
to SymbteSys' requested Change Otter whhtn (»we (S) bwitneu deys. The Steie theU be deemed lo
have rejected the Change Order if the parties art unable to reach ah agitement in writing.

SymbioSys may initiate Change Orders if NHES requires any signincanl, previously unplanned,
hi^-prioriry, harddcadline items to be completed in a short limeframc impacting its schedule. All
Change Order requests Croin SymbioSys to (he State, and (he State's acceptance of SyntbioSys'
estimate for a State requested change, will be acknowledged and responded lo. either through
acceptance or lejcciiort, in writing. If accepted, the Change Order^s) shall be subject to the Contract
amendment process, os determined to apply by the Stole.

The Change Order process as described in this section a rwl applicable lo performance of the firm
Tuted price maintenance and support contract work. All maintenance and support work requests,
whether defect, support item or enhancement, wilt be tracked via the Harvest sofhvare change
nfonagemem tool.

Any signiricani increase in scope of work arising during the term of the initial contract or any
extensions thereof resulting hom a change in Slate or Federal law, rule or policy; economic
corvdiriora; or due to a decisiocr of the State to pursue supplemental budget monies from USDOL.
will be addressed via a contract amendment. Such controci amendment will be devetoped using the
Change Order process described above.

10 intellectual property

Title, right, and interest (including all ownership and intellectual property rights) in the SofNraie.
and its associated Documemaiion. shall remain with State.

The Stale shall hold all ownership, title, and rights in any Custom Software developed in conncciion
with performance of obligations under the Contract, or modiftealions to the SofSvare, and their
associated Docunwniation, includitrg any and all performance enhancirrg operational plans and
Vendors' special utilities. The Sotc shall have sole right lo produce, publish, or otherwise use such
Software, modincations, and Documentation developed under the Contract artd to authorize others to
do so.

In no event shall SymbioSys be precluded from developing for itself, or for others, materials thai art
competitive wkh or similar to Custom Software and/or modificaiions developed in connection with
performance of the Controci. In addition. SymbioSys shall be free to use its generol knowledge,
skills, experience, and any other ideas, concepts, know.how. and techniques that are Kquired or used
in the course of its performance under this Agreement.
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ID.I Sute-Owaed Docuneots ftod Data

All rights, liite and intertsi in State Daa shall remain wiih the Slate. SymbioSys shall proyide
the Suie access to all Documents/Siate Data, materials, reports, end other work in progress
ictaiing to the Contreci ("State-Owned Documents'O- Upon expiration or termmuion of the
Coniraci with the Slate, SymbioSys shall rum' over aH'Staie^wncd Documents, State Daia,
material, reports, and work in progress relaiing to this Contract lo'ihe Siaie at no additional cost

,  to tlK Stale. Slate-Owned Documents must be provided in both pnnied and electronic rormei,
unteo othcrwbc.pcrmincdby the Slate.

10.2 SymbroSys'Materiab

Subjeci to the provbions of tbb Contract, SymbioSys may develop for itself, or for oihen.
materials that arc competitive with, or similar to, ihe Deliverables. In accordance with ihc
conftdentiality provbions of ihb Contract, SymbioSys .shall not dtsnibuic any products
containing or dbclosc any Stale Conndenibl Informaiion. SymbioSys shall be free to use is
genera) knowledge, skills and experience, and any-ideas, concepts, know-how. and techniques
that are acquired or used in the course of its performance tmdcr this ConirKt, provided that
such IS not obtained as the resuli of the deliberate memorization of the Suie Conndential
Information by SymbioSys employees or third party consultants engaged by SymbioSys.

Without limiting the foregoing, the parties agree that the general knowledge referred lo herein
cannot include informaiion or records not so^cct lo public disclosure under New Hampshire
RSA Chapter 91-A, which Tncludes but b not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school rccortU of pupils; records
pertaining to inierna) personnel practices, nnancia) information, test questions, scoring keys and
other examination data use to administer a llcertsing cxaminatiort. cxaminslton for employment,
or academic examination and personnel, medical, welfare, library use, video tape-sale or rental,
records rdenttGed as confideniiel under RSA 282-A, and other files eontaining personally
identifiable information that b private in nature.

10J Slate Website Copyright
WWW Copyright and latcUcctua) Property Rights
All right, title and inicresi in the Suie WWW site, including copyright to alt Data artd
rnformation, shall remain with the Stale. The State shall also reutn all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Dau or information shall, where applicable, display the State's copyrigtn.

10.4 Custom Software Source Code

SymbioSys shall provide the State with a copy of the source code for the Custom Software.
The State shall receive a worldwide, perpetual, irrevocable, non-exclusivc paid-up right and
license lo use. copy, modify end prepare derivative works of any custom developed soflware.

10.5 Survival

Thb Contract Agreement Fan 2, Section 10; fnitlltciuol Proptrty shall survive the lermmaiion
of the Contract.
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n USE OF STATE'S INFORMATION, CONFIDENTIALITY

]).] Use of State's fofonsatioa

In performing iu obligBiioru under the CdntrKt, SyrebloSys nuy gain access to information of
the State, including Sutc Conridential InformalioA. **Siate Confideniiaf Infomution'' shall
include, but not be limited to confidentUI ctaimam and employer infonnailort covered by Hew
Hampshire RSA Chopt^t 282rA:ll8. and information cximpled from public disdosurc under
New Hampshire RSA Chapter 91-A: Acceu to r^bUc Records end bfeetings (iet e.g. RSA
Chapter 9t-A: S Estmpiiens). SymbioSyS shall have no rights in and shall not osc the State
Conndcntial Information developed or obtained during the performance of. or acquired or
developed by reason of. the Contract, except as directly connected to and necessary for
SymbioSys* ̂rformarKe of work under the Contract.

11.2 State CoofidcotiallofonnBiioo

SymbioSys slull maintain the confidentiaHiy of, and protect from uiuuihorized use. dbclosura,
publieation, and reproduction (collectively referred to as "releose'T. all State Conrideniial
Information thai becomes available to SymbioSys In connection with its performance of work
under the Connoct, regardless of its form.

Subject to applicable federal or State taws and regulations. Confidential Information shall not
Include information which; (•) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach heceoT; (ii) was disclosed to the receiving
pony on a nor>-conridential basis from a source other than the disclosing party, which the
receiving party believes it is not prohibited from disclosing as a result of an obligation in favor
of the disclosing party; (iii) is developed by the receiving party independently of. or was
known by the receiving parfy prior to. any disclosure of such information made by the
disclosing parry; or (iv) is disclosed wjih the wrinen consent of the 'disclosing party. A
receiving party also may disclose Confidential Informaiion to the extent required by an order
of a court ofcompetent jurisdiction.

Any disclosure of the Suie Confidential Information shall require the prior written opprovel of
the State. SymbioSys shall immediately notify the Sate if any request, subpoena or other legal
process is served upon SymbioSys regarding the State Confidential Information, and
SymbioSys shall coo^rate with the State ia ony efTort the Slate undertakes to contest the
request, subpoera or other legal process, at no addiiional cost to the State.

In the event of the unauthorized releose of State Cbnfidcniial Information, SymbioSys shall
immediately notify the State, and the State may immediately be enliiled t.o pursue any remedy
at bw and in equity, including, but not limited to, injnncitve reltcf.

IIJ SynbioSys' Coofideoliai Information

Insofar as SymbioSys seeks to maintain the confidentiality of its confidential or proprietary
informaiion. SymbioSys must clearly identify in writing oil information it claims to be
confidential or proprietary. SymbioSys acknowledges thai NHES is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter 91 -A. The
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Suit shall maintain the conndenilalit; of the itfentined Confidential Information irtsofar as it Is
consistent with applicable Stau and federal laws or rcgutaiions, ineludinf but not limited to.
RSA Chapia 91-A. In the event the State receives a request for the informaiion identified by
SymbioSys as confideniiaJ. the State shall notify SymbioSys and specif the date the State will
be releasing the requested informatioit. Such time shall be calculated to allow SymbioSys a
reasonable oppommity to take steps to proieci the information. At the request of the State,
SymbioSys shall cooperate and assist the State with the'collection and review of SymbioSys'
informaiion. ai no additional capcrne 10 the Slate. Any ̂ftorl (o protiibii oc enjoin ttw release

of the information shall be SymbioSys' sole responsibility and at SymbioSys* sole expense, if
SymbioSys faib (0 obuin a coun onJer enjoining the disclosure, the State may release the
information on the date specified in the State's noikc to SymbioSys. without any liability to
SymbioSys.

11.4 Survival

Thb Contract Agreement Part 2. Section 11, Uic of Stote'j hformotion. ConftdMidiry. shall
survive lermbation or conclusion of the Conlroci.

12 UMITATION OF liability

12.1 State ' .

■  Subject to applicable laws and rcgulatiorts. in no event shall the State be liable for any
eonsequent'ial. special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the Sute's liability to SymbioSys shall not exceed the total
.Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement Pan I.
Cewot ProtUions.

Nonviihstandmg the foregoing and any provision of this Conoaci to the convary, in no event
does the Slate waive io sovereign immunity or any applicable defenses or immunities.
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12.2 TbeCootmtor

Subject t6 spplicflbk bws aftd' rcgubtkxis, SjrmbtoSys vShtl) not be litbic Tor any'
consequcniisl, special, indaect. incidental, punitive or exemplior damages and SymbioSys*
liabiiiry to the State shall not eicetd tvro limes (2X) the Conirwt price for each term set Tonh
in Connoci Agreement. Section 1.8 of the Contmct Agreement Part I. Cenerol Provuionf.
Notwithstanding the roregclng, the Itmiiaiion of liability in this Section 12.2 shall not apply to
SymbioSys' indemnificalicaobligiiioiis set forth in uie Coniraci AgKcmcni Pan I. General
ProvUions, Section 13: IrmitmnSficoilon: connOeniiatity oOligeilons in Conuset Agreement
Pan 2, Section M: Use of Stou's Information. CorfidentioUf/, data brexh obligations in
Contract Agreemeni Pan 2. Section 4.7; Ocio Breoch", and security requirement obligations in
Connoct Agreement Port 3, Exhibit D: Secunjy Reqairemems, which shall be unlimited.

123 Slate's Imniunity

Notwiihsundmg the foregoing, nothing herein comained shall be deemed to consiiivie a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or ConirKt conclusion.

12.4 Survival

This Conimt Agreement Part 2, Section 12: Umhoiion of Uobitiry shall survive tcrmmaiion or
Contract conclusion.

13 TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.
/

I3.I TcriDiDalion for Default

Any one or more of the following acts or omissions of SymbioSys shall constitute an event of
default hereunder ("Event of Defaulr")

a. Failure to perform the Services satisfactorily or on schedule without reasonable
justincalion;

b. Failure to submit any required report that is material to the performance of the
Contract; and/or

e. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all. of Che following aciioos:

D. Unless otherwise provided in the Contract, the State shall provide SymbioSys
wrlnen notice of default and require it to be remedied within, in the absence of
a greater or lesser specification of lime, ihiny (30) calendar days from the date
of notice ("Cure Period"). If SymbioSys fails to cure the dcfauh within the
Cure Period, the State may terminate the Coniraci erfectivc two (2)'business
days after giving SymbioSys notice of terminalion, oi its sole discretion, treat
the Contract as brcKhcd. and pursue its remedies at law or In equity or both;
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b. Give SymbioSys a wrinen notice specifying the Event of Oefauli and
suspendtflg all payments (o be made under the Contract and ordering thai the
portion of the Conirael price which would oiherwbe accrue to SymbioSys
during the period from the date of such notice until such time as the Stale
dewrmmes that SymbioSys has cured the Event of Oefauli shall not be paid to
SymbioSys unless the default is cured to the full satisfaction of the State;

c. Set off against any other oblrgaitons the State may owe to the Vendor any
damages the State suffers by reason of any Event of Default;

d. Treat the Contiaci as -breached and pursue any of its remedies at law or in
equity, or both; and/or

c. Procure Services that are the subject of the Contract from another source and
SymbioSys shall be liable for reimbursing the State for the cost of replacement
Services, and all admirilstralive costs reasonably and directly related to the
repbcemcnt of the Conliuct and procuring the Services from another source,

such as costs of cornpetiiive bidding, mailing, advertising, applicable fees,
charges or penalties, and staff lime costs; all of which shall be sub^i to the
limitations of liability set forth in the Contrxi.

13.1.2 The Veirdor shall provide the State with wrinen notice of default, and the State shall
cure the default within thirty calendar (30) days.

o

I3.1J Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the State. This covenant shall survive tenninaiion or Contract Conclusion.

13.2 Tcrnioation for Coovcfiience

13^.1 The State may at its sole discretion, terminate the Contract for convenience, in whole
or in poti. by giving thirty (30) calendar days written notice to SymbioSys. In the
event of a lermirtatiort for convenience, the State shall pay SymbioSys the agreed upon
price, if separately stated In this Contract, for OclivcrDble for which Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no separate price is staled under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Agreement Part 3,
Exhibit B, Delivaabic Payment Schedule, of the ComracL

13.2.2 During the thirty (30) calendar day period. SymbioSys shall wind down, and cease
Services as quickly and crncicntly as reasonably possible, without .Iperformlng
unnecessary Services or activities and by minimizing negative effects on the State
from such winding down and cessaiim of Services.
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I3J TerroioatioD for Cooflict of lotcret

13 J.I The Suie moy cermiaue the Controct by wrinen noike if it determines thsi aconflla of
interest exists, ineiuding but not limited to, 0 viobtion by any of the parties hereto of

^ tpplkeble laws regarding cthia in public acquisitions and procurement and
performance of Contracts.

In sueh case, the State shall be entitled to o prorated refund of my current
dcvclopmctu, support, and maintenance emu. The Sutc shall pay all other contracted

payments that would have become due and payi^le if SyrhbioSys did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the event .the Contract is terminated os provided above based upon a violation
by SymbioSys, the State shall be entitled to pursue the some remedies against
.SymbioSys as it could pursue in the event of a default of the Contract by
SymbioSys.

13.4 TerminnlioD Procedure ^

13.4.1 Upon lermination of the Connact, the State, in addition to any other rights
provided in the Contnct. moy require SymbioSys to deliver to the Stale any
property, including without limiioiion, Soflwort and Written Deliverables, for such
pa)i of the Contract as has been terminated.

13.4.2 After receipt of a notice of terminaiion. and except as othervrise directed by the
Slate, SymbioSys shall:

0. Stop work under the Contract on the date, and to the extent speciHed, in the
notice;

.. b. Promptly, but in no event longer than thirty (30) days after terminaiion, cerroinate
its orders and subcontracts related to the work whkh has been terminated and
settle all outstanding liBbiliires and all claims arising out of sueh lermination of
orders and subeonrracts. with the approval or raiificalion of (he State to the e.xiem
required, which approval or ratification shall be Hnat for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve md protect the
property related to the Contract which is in the possession of SymbioSys and in
which the State has an iciicrest;

d. Transfer title to the Slate and deliver in (he manner, at the limes, and to the extent
directed by the State, any property which Is required to be furnished to the Stare
and which has been accepted or requested by the Slate; and

t. provide wrinen Certincetlon to Ihc State that SymbioSys has surrendered to the
State ell said property.
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t Assist in TraAsiilon Services, as reasonably requested by the Sisie oi no
additional cosl

14 CHANCE OF OWNERSHIP

In iSc even! that SymbioSyi should chart^e ownership for any reason whatsoever, the State shall have
the option of continumg under the Contrael with SymbioSys, its SuCceSSOfS or assigps for the full
remaining term of the Coo^t; continuing Mndci the CDnrraci with SymbioSya, iu successor* or
assigrts for such period of time as determined necessary by the State; or immediately terminate the
ContT*t without liability to SymbtoSys, its stxcesors or assigns.

15 Alignment, delegation and subcontracts

SymbtoSys shall not assign, dclcgaie, subcontract, or otherwise iransfer any of its inurtsi, rights, or
duites under the Contract without ihe prior written consent of the State. Such consent shall not be
untcosonabiy withheld. Any anempt^ transfer, assignment, delegoiion, or other transfer made
without the State's prior written consent shall be null and void, and may consiiiuit an event of
default at the sole disoeiion of (he State.

SymbtoSys shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates. Subcontractors, or other mmsfertes ("AisignsO arc used, unless otherwise agreed to in
writing by (he State, and the Assigns fully sssume in wKiing any and oil obltgstions and liabilities
under the Contraci from the Effeciivc Date. In the obsencc of a wrinen assumption of full obligaiions
and liabilities of the Contreci. any permitted assignment, delegaiion. subcontract, or other transfer
shall'neither relieve SymbioSys of any of its obligations under the Contract nor afTeci any remedies
available to the State agoinst SymbioSys thai may arise from any event of default of the provisions of
the controcL The State shall consider SymbioSys to be the sole point ̂  contact with regard to all
connctual maners, including payment ofar)y and all charges rcsuhing from the Contract.

16 DISPUTE RESOLin'lON .

Prior to (he Tiling of any formal proceedings with respect to a dispute (other than an action seeking
injunetive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management invotvemeni
in the dispute negotiation by wrinen notice to the other party. Such notice shall be without prejudice
to the Invoking Party's righl to any other remedy permitted under the Contract.

17 GENERAL PROVISIONS

17.1 Travel Expeosts

The State will not be responsible for any travel or out of pocket c.xpcnses incurred in the
performance of the Services.

The Vendor mutt assume all travel and related expenses by "fully loading" ihe proposed
labor rales 10 include, but noi limited to; meals, hotel/housing, airfare, ear rentals, car
mileage, and out of pocket expenses.
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I7J WorkHoun

SymbioSys ̂ >11 be expected to provide scrvko not only during normal business houn but
as needed to run devclopmeni and lest baches, support production batch, biweekly artd on-
demand emergency builds, hardware and software upgrades thai impact the appKcation, and
Dorr server meintenanee windows. See Conirsct Agreement Part 3 Exhibit A: Conrrtrer
Scope ontt Deliverables.

173 Projtct Equipment

Ttre Stale will work with SymbioSys to determine the requirements Tor providing desktop
computers for SymbioSys sieff. The desktop comptrlers provided will uKlude but rtoi
limited to the following software: SUntversc. Crystal Reports Developer. RAD, Eclipse.
Ha/vcsi, Orxle Client Software. Beyond Compare. Toad. AcuCobol.

The desktops provided will be located at the Suie and accessed by SymbioSys via secure
VPN. SymbioSys is responsible for supplying desktops at their location. The State will also
supply 0 mubl-ftinclion printer/copier for tee by SymbioSys stafT.

|7.4 Access/CoopcrstioD

As applicable. ai>d reasonably nccesury, and subject to the applicable Slate and federal laws
artd rcguUlioRS and rcstrictiorts imposed by third panics upon the Slate, the Stole shall
provide SymbioSys with access to all program fiks. librarijcs. personal computer-based
systems, software packages, nerwotk systems, security systems, and hardwore as required to
complete contracted seivices.

The State shall use reasonable efTons to provide approvals, aulhorlzaiions, ar>d decisions
reasonably niKessary to allow SymbioSys to perform its obllgaiiorts under the Contract.

17.5 Required Work Procedures
All work done musi eonfom to standards and procedures established by the Department of
Informailoo Technology and the State.

17.6 Computer Use

In considcroiion for receiving access to cad use of the computer facilities. nerwoA, llcenKd
or developed software, software mairttaincd or opcrated by any of the State entities, systems,
equipment. Documentation, information, reports, or data of any kind (hereinaflcr
"InforTiiBtion'T, SymbioSys uitdcrsunds and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from uruulhorized access, misuse, theft, damage, dcstniclion, modiftcation. or
disclosure.

b. Infotmaiion shall be used solely fx supporting ofTreial State business, and all other use
or access is strictly forbidden includit^, but rtoi limited to. persortal, or xher private and
non-State use. and at no lime shall SymbioSys access or anerapi to access any
informalion without having the e.sprcss authority to do so.
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c. Al no limt shftl) SymbioSjrs occess or Bnempi to access any information in a manner
ineonsisient wiUt the approved policies; procedures, end /or agreemenis rcleting to
tystem entry/access.

. d. That all software licensed, developed, or being evaluated by (he State cannot be copied,
shared, distributed, sub-licensed, ntodiHed, reverse engineered, rented, or sold, end that
at all timo SymbioSys musi use utmosi care to pr^eci and keep such soRware strictly
cenrOcniUi in kceordAiKc with the license or sny other AgreemerM cxeeusd by the

State. Only equipment or software owned, Ikerised. or being evaluated by the Slate, can
be used by SymbioSys. Personal software (including but not limited to pabniop sync
software) shall not be rtistalled on any equipment.

\

c. That if SymbioSys is found to be in violation of any of (he above-stated rules, the User
may face removal from (he Slate Conlracl, and/or criminal or civil prosecution, if the act
consiiiuicsa viototioooflaw.

P.? ,E(n>UUsc

Mail and other eleeironie communkaiion messaging systems are State of New Hampshire
propcrry and are to be used for business purposes only. Email is defined as **intcnial Email
systems" or "State-funded Email sy^cms". SymbioSys understands and agrees that use of
email shall follow the State standard policy.

ITS iDfcrDel/lolraoel Use

The Intcmct/Intranet may be used for-access to and distribution of information in direct

support of the busine&s of the State of New Hampshire according to State standard policy.

IT9 Rcgulfitory CovernDCDi Approvals

SymbioSys shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its.obh'gatioRS under the Cont/aei.

17.10 Force Majeure

Neither SymbioSys nor the Steie shall be responsible for delays or failures m performance
resulting from events beyond the coni/ol of such party and without fault or negligence of such
parry. Such events shall include, but not be limited to. acts of Cod, strikes, lock outs, riots,
and Kts of War, epidemics, acts of Govemmcnl, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majeure events shall rtot include SymbioSys'
inabiliry to hire or ph>v;dc personnel needed for SymbioSys' performance under the Contract.

17.11 Insurance

17.11.1 SymbioSys shall continue to maintain current levels of insurance as provided
under (he previous contract and as shown in Contract Agreemenl Pan 3,
E.<ihibii K: Cenificaics tmd Attachments. See olso Coniraci Agreemenl Pan 1.
Form, P-37. General Provisions, Section 14, Insurance.
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17.11.} The aCORD Insurance CcnifiCBie should note ihc Ceninceie Holder in ihe lower

left h«nd block including Sute of New Hempshire, Oepsrrment Neme, name of the
individual fcsponsible for the ftinding of (he contracts and his/her address.

State ofNew Hampshire
Dcparrmem of Employment S^riry
Commissioner George N. Copadis

'  4S South Fruil Slrcei
Concord, NH 03)01

17.12 Exhibits

The Exhibits refencd to, in and attached to the Contract are incorporated by reference as if
fully included in Ihe text.

17.13 Vcouc and Jurisdiction

Any action on the'Contmt may only be brought in the State of New Hampshire Merrintaek
County Superior Court.

17.14 Records Rctcolioo aod Access Requirements

The Vendor shall agree to the conditions of all applicable State arx) federal laws and
fcgubiions, which art incorporated herein by this reference, regarding retention and access
requirements, including without limliaitoa. rciention policies consistent with the Federal
Acquisition Regulations (FAR) Subpan 4.7. Vendor Records Retention.

The Vendor and any Subcontractors shall maintain books, records, documents, and other

evidence of accounting procedures and practices, which properly and sufTtcienily reflect all
direct and indirect costs invoked in the performance of their respective obligations under the
CoatrocL The Vendor and any Subcorarectors shall reuin all such records for three (3) years
following termirQiion of the Contract, including any extensions. Records relating to any

^  liilg&iion matters regarding the Contract shall be kept for.one (1) year following the
termination of ell liiigatioo. including the termination of all appeals or the cxpiraiion of the
appeals period.

Upon prior rtotice and subject to ressottable time frames, all such rccortls shall be subject to
inspection, examination, audit and copying by personnel so authoriaed by Ihe State and
federal officials SO authorized by law, rule, regulation or Contract, as applicable. Access to
these items will be provided within Mem'mack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to
the Stale during the three (3) year period following termination of the Contract and one (I)
year term following litigation rebting to the Conrract. including all appeals or the cxpiraiion
of the appeal period. The Vendor shall include the record retention and itvicw requirements
oflhis section in any of its subcontracts.

The State agrees that bocks, records, documents, Lnd other evidence of xcou'nting
procedures and practices related to the Vendor's cost'^rvciure and profit factors shall be
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excluded from the Stele's icvkw unless the cost or eny other Services or Dcllverabiu
provided under the Contract b calcubted or derived ftom the cod structure or profit racrorv

17.15 Accouotiog Rcquiremcots
The Vertdor shall maintain an accounting system in accordance Mriih generally Kcepted
accoufuing principles. The costs applicable to the Contract shall be asccrtainablc from
the accounting system and che Vendor shall matniain records pertaining lo the Services
and all other C09s and expenditures.

17.16 Survival

The terms, cottdiiiorts and wamntics contained in the Contract that by iheir coniexi are
intended to Survive the completion of the pcrformartce. cancellation or termiiuiion of the
Contract shall so survive, iocludir^, but not limited to, the teme of the Contract
Agreement Pan 3, Section 10; Inielleetual Properry; Contract Agreement Pan 2, Section
II: Use of State's biformalioo, Confideniialtty; Contract Agrtemcni Pan 2, Section 12:
Limitation of Liability; Contract Agreement Part 2. Section 17: GencraLProvisions; and
Contract Agreement Part I, Section 13: Indcmnincstion which shall all survive the
termination of the ConiracL
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STATE OF NEW HAMPSHIRE

department of employment security

NHUIS MAINTENANCC, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 2

TERMS AND DEFINITIONS

The following general contrecttng tenm and definUiotB apply except u tpecincally noted eUewhere
inihis dgcumcnL
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STATE OF NEW HAMPSHIRE

,  DEPARTMENT OF EMPLOYMENT SECURITY
NHUtS MAINTENANCE, SUPPORT AND MODIFICATIONS

contract 201B-OI

contract agreement PART 2

Captract Mangers TV persons tdeniirted by the Sute and ihe Votdor who shall be rcsponstbk for all
eonmciualaudteruaiionindadmtnisiraiionofiheCoAma Thoercsponstbiiitio shall
include but ml be Umiicd to prooastng CoRtraet Docwnemaiion. obtatnirtg aceutive
approvals, nckiag eoso and psymenu, and reprocnttng the ponies in aJ) Conoaa
administratien activities.

Ceotractcd Vender The Vovdor whose propooat or quote was awarded the Contreci with the Sutc and who
b ropotnibk for the Services and Oclivcrabtcs of the Corttract.

CeevrraloB Ten A les to ensure thai a dsia cotverarort process conealy lako dsta from • legacy ryston

end sueccsslUN converts it to fonn thai can be used by (he new syficm.

COTS Connneroal off the Shelf

OR Chanjte Reoucsi

Curt Period The (hifty (30) day period fol lowing written netifKadon of a default within which a
contraaed Vendor omsi curt the defasb identirtedL

CusSoRi Code Code developed by the Vendor spedftcally for this project for the Suk of Hew
Hamnshire.

Custem Software Software developed by the Vendor specifiolly for this project for the State of New
Hampshire.

CWC Combined wage claim.

Data Slate's records, files, forms, Dota and oihff documents or mformaiion, in eithe
electronic or paper form, ih8 wilt be used ̂ convened by the Vendor dining (he Contrad
Term.

DBA Oolibasc Administrato*

Otfieicocica/Dcfects A failuTC, deficiency, or deCed in a DeKvenbk resulting in a Oelivcroble, the Software,
or the System, not conforming to io Speeincaiiorts.

Ctao A Dclicicocy - SofKvsrc • Critical, does not allow System to operate, no work
around, demands immediaie action; Writtoi Documcniaiton • missing sigmfieaai
portions ofinfomation or uninietligible to State; Non Software • Scrvicts were
inadapiBe and require rfpcribrnancc ofthe Service.

Cbss B Dcfsiescy • Softwve • important, does not slop operation andlor these is a
worfc around and user can perform tasks; Written Documerttation • portions of
information are missing but aoi enough to tnake the document unlnieliigAik; Non
Software • Services were deficient, require reworking, but do not require rc-peslbrmancc
of the Service.

Class C DeCekaey - Software • minimal, cosmctk in narure. minimal cffeci on
System, low prtoriry and/or user cet use Sysinn; Written DocMmeniaiion • minimal
changes required and of minor editing natiirc; Non Software • Scrvicesirtquire only
mtnorrrworfcint anddonctrcQvirere-perlermiaccofthe Service. 1.

Oeiivcrable A Delivoabk is any Wrincn. Software, or NisrhSoftware Oeiivcrable (kites, report,
marual. book. otherX provided by (he Vendor to the State or under the (cnns of a
Contract rcauircfflcm.

Departmeni An ageney of the State.

Dcpanmrnt of
iBfermaiion Ttrhneloor
fOolT)

The Department oflnformation Teduiology established under RSA 2l-ft by ihe
Legistature effenive Scpicmba i, 200).

2018-01 Conrreci Agtcemcni Pin 2

Initial All Pages:
SymbioSys' Initials 1'^ ■ 1/10^2018 Page 27 of 32



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPtOYMENT SECURITY

NHUIS MAINTENANCI; SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 2

Digital Sigoeruft Cuanntee the unaltered state of a Ttlc.

Decemcniatioo All inlbrmatjon thai describathc'iftsnllation.opcnilon, and use oTihe Software, either
in printed or dcclronic formiL

DUA Disaster Uncmplovment Assistance

Cntcilvt Dan The Cordract and aO obligations efthc panics hereurtdo shall become efTcciivc on the
dale (he Covcmor and dw CxccJiive Ceuneil of the Stale of New Hampshire approves
(he Centmci.

EA«f>Dlt*0 Suooona the irensfonneiion of data for scewiiy ourDOsct.

CDbaBCtmrata l^dates, addiiiom, modiricaaions to, lod.ncw rtlcises for the Software, and all dtangcs
(0 the DocumcRtaiion as a resuli of EnhancEmcnts, tnciwding, but not Itrniieil to,
Enhancements produced by Change Ofderv

ERJ Elixibiiiiy Review Interview

£5 EmQlovment Service

Cvceief DcCault Any one or more of the followmg acts or omissions of a Vendor shall eonsiitute an event
of default hercundtr CE^mt of Oefauh"):

a. Faihtft to perform the Scrvica satisractorily or on acheduk:
b. Failure to submit any rtpori itquircd; amJAor
c. Faihtie to perform any other covenant, term or condition of the Connoct

VM) Eihpioyer Wage Intake - a separate inodule of NHUIS that allows the croploytr to
respond to fixir fd) soceinc waste requests.

FAG Federal AddHienal CompcTTsation i

Firm Fuc4 Price Costmci A Ftrm-Fixcd-Price Contraa provides a.price that is not su^ea to inocase, Ic.,
adjustment on the besis of the Vendor's costexpcricnce in o^ormtnft the Contract.

Fully Loaded Rato are tnchsivc of all allowable expenses, including, but rroi limited to: meaK,
hoteVhousinB. airfare, ear rentals, ear mileaBc. and out ofpocket expenses.

CAAP Ccneraihr Acccoicd AexouminB Princbks

Covtroor aod Cactoiive

Cooftcll

The New Hampshire Covereor and Executive Council

Harvest Software to archive and/or control vcniohs ofsoftware.

HCTC Healthcare Tai Credit

Idnttfieation aod

Aotl»cst!catlen

Supports oboioing informadon about those ponies anempting to log on lo a system or
aoolication for iccurirr purooscs aruf the valldaiion of those users.

Implcfnentatieo The proecss for makino the System operaiienal for processina the Data.

Icopkmintoiioo Pbn Scu ford) the transition fton developmeni of (he System to foil operation, and includes
without limitBiion. traminB. business artd technical procedures.

InfarmacioD Teebnelogy

(IT)
Refers to the tools end processo used for the gathering, storing manipulating,
transmitting sharing and sensing of in formation incfoding. but not limited to. Data
processing, computing in formation sysems, lelecommunicaiions. and various audio and
video tcchnoloeie*.

lepul Validaiioo Ensttfc that- the values enioed'by users or provided by other applicaiiottf meet the sttc.
type and formal expctlcd. Protecting the application from cross site scripting SQL
' inicetion. bufler overflow, etc.

inlrvtion Detection Supooru (he detection of illegal entrance into a computer system.

Invest iCase Case rrunagoncni system module withb NHUIS for Denent Payment Control Unit to
manage and procos tips, leadb and hits genooied by automated and manual
cressmatches rcBarding poterubily fraudulent bcnefli payments.

2018-01 Cofliraci Ag/temeni Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS

contract 20IMI

COffTRACT. agreement PART 2

lovekiag Party In a dispute, the pony bclieviflt itsciraggneved.

luse A Question about elrRibility for payment'(hit floos DovmcnL

Jo6 Mileb System UMS) KHES* online ieb match system that matches ieb seekers and employers in NH.
Key Prvjcci St*(T Personnel ideniricd by the State and by the contracted Vendor as esscnibi to work on

the Projea..
ISHCS New Hampshire Empieymcnt Security

NHU15 T>te awtomased. online HH Uncmpleymenl Inmnnca tyttem for the odminisrraiion of
imemploytncm ittturance (U() bcwfita.

Ne»-Del«sm Cootraci A conmci cceevted by the State that does not restria the State from seeking altemitiyc
sources for (he Deliverabtcs or Serriccs provided under the Contract.

Neo-Se/hv»r*

Drtlvtrabks

Deliverables that are not SoAwm.Oriivaablcs or Wrmen Deliverables. 04.. meetings,
help support, other services.

Normal Bosiocis Hoors Normal Busiikss Hours (or NHES administrative oflices and all NH WORKS Local

CfTiccs arc: Mcnday through Friday, 8:00 am. to 4:30 p.cn.. and for the NHUIS Call'
Center Mon^y thmgh Thonday IKD ajik to 7:00 pjit., Friday IKX). ajn. 10 4Ml p.m.
and Sunday SM a.m. to OO p.m.. cachiding State of New Hampshire holidays. State
holidays art: New Year's Day. Manin Luthet King Day. President's Day. Memorial
toy, iuly 4*. Labor Day, Veterans Day. TharJugiving Day. the day aOer Thanksgiving
tor. and Ovistmas toy. SpcciBc data will be prpvided.

Noike to Proceed (NTP) The State Contract Mxnaga's wrinen direction <0 the Vendor to bcgjn work on the
ConiTKi on a eiven date and ibnc.

OJT On the Job Training provides employers a chance to cenncci with potential employees
by aliowins fa subsidiced shen*term ctnoloynKnl.

OpcQ Data Formats A data foiTnai based on an uoderlyinft Open Standard.

Opco Scarce Software Scflwve that fuaroAtetd the user unrestricted use of the Software u defined in RSa 21 •
R:IOtndRSA2i-R:ll.

OpeoStaodards Specifications for the encodieg and cransrcr of computer data that is defined in RSA 21-
R;IOandRSA21-R:l}.

Oparailog System System is 6)lly hmaional, all tots has been loaded into the System, is available for use
by the State in its daily opcntions.

Operatioeai Operational means that the System is opcnDag and tolly tonctional. all Data has been
looded; the System is available for use by the State in its daily opentietxs. and the State
has issued m Acceptance Lcner.

Order of Preecdroce Theordo m%vhkh Contract/Documenis control in the event ofoconnkt or ambiguity.
A term or condition in a documcru controls over a conflicting or ambiguous tam or
condition in a document that is lower is the Ordo orPrcecdcnee. *

PAW Potentially Affected Worker

PIRL WIOA Panktoom Individual Record Layout S •

Project The (^rvted undertaking regarding the eniitc subject matter of an fVP and^noM and
the activiiio of the ponies related hocso. .yC"..' • *•

Project Team The group of State employees and contraaed Vendor's personnel rcsponsib^fbr.
managing the processes and mechanisms rcQuimd such thai the Services arejtrtkured in
accordance wiih ihe Wotk Phn on time, on budget and to the required specireauans and'
tjualify.

Project Maoagemeoi Plan A document thai describes the procssa and methodology to be employed
Vendor to ensure a tuccetsto protect. me--.'

Project Managers The pesoits tdeniified who shall funaiontsthe State's and the Vendor's r^^^taiivc
with reitard 10 Review and Acceptance of Contract Deliverables, invoice siftn'ofr.'and

2018-01 Coninci A^ecmeni Pan 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODinCATlONS
CONTRACT 20,IS-OI

CONTRACT agreement PART 2

review and approval of Change Requests (CR) utilizing the Change Control Procedures
(CCD.

Pr^iccl Staff State eenonnel tssiqned to w«lc with the Vendor on the proieei.

Prvpessi The submtssron bom a Vendor in response to the Request for a propose) or statement of
wortt

PTW Pathway to Work orooram.

OA Quality Asstffance

Rtfmaslnn Teal Ptie A plon iate0«sed irto the W«A Plan used lo aoceitsin whether fixes to defects have
caused errors clKwhcm in itx DoolieatienZDrocm.

resca Recmptoymem Services and Eltfttbility Asscssmcm.-
Rrvtcw The process of reviewing Deliverables for Aeceputnce

Review Period The period set for review of • Oclivcnble if none isspetified ihcnthe debult review
Doiod is five fSt business davv

REP (Request for

ProponO

A Rcquoi For Proposal solicits Proposals to tausfy Sote fimaiottal requiretncms by
supplyingdtits processing produa andfor Service resources leeordtng to specific toms .
and e^iiicfu.

Rolc/Privikgc
Maoeetmcol

Supports the granting of abiliiia to users or groups of users of a computer, application
or network.

rtaa Readjustment Trade AQowance Aa

5a aS Software as a Scrvicc> Occurs where i)ic COTS appliation is hosted but the State does
not own the license or the code.

SBR Suppkmcmal Budget Request refers to an award from USOOL as a resul) of a
compcTitive process among SESA*s in response to a speeif< USOOL call for
submission of rcmcsts.

Schcduk The dates described in the Work Plan for deadlines for performana of Services and
other Prqjea events and activities under die ControcL

Service Level Agr«cR»cot
fSU)

A lipwd agreemeni bcrween the Vendor and the Suie specifying the level of Service
that is expeeted of, and provided the Vendor during the term of the Comma.

Strvtca The wort or labor to be per formed by the Vendor on the Projca as deaaibcd in the
Contraa.

SCSA State Emoioymcnt Services Axcncy

SIDES State Information Data lUchange - a separate qrstcm that interfaces with NHUIS that
allows the employer to communicate via file exchange or Mcbsiic and provide
tepariiion informatien to NHES.

SMC Subtea Maner Expert

Software All custom Software and COTS Software provided by the Vcndorundcr the Conoaa.

Software Dctivcrablcs COTS Softwue and Enhancements

Software Liccese Licenses provided to the State undo this Comma.

Seluiieo The Sokiiion consists of the total Solution which includes, without limitaiion. Software
and Services addressing the ccquiremoits aruf ic/ms of the Speeifications. The offHhe>
shelf Software and configured Software customized for the Stale provided by the
Vendor in response to this RFP.

SiKcifKatioos The written Specifications thai sa forth the requirements which include, without
limitation, this RFP, the Nopoal. (he Comma, any performance siaDdanSi, ,
Oocumentaiion. applicable Sate and fedoal polkiei, laws and regulations. State
technical standards, subsequent Siatt^pprovcd Dclironblcs. and ether Specificaiiorts •
and rcQuiremenis described ia the Contract Oocumcnis. The Specifications am. by this

Coninci Agreement Pan 2
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STATE OF NEW HAMPSHIRE

department of employment security

NHUIS MAlkrENANCE, SUPPORT AND MODIHCATIONS
CONTRACT 2018^1

CONTRACT AGREEMENT PART 2

reCercncc, made a part of the Corteact as ihouith completely scs fonh herein.

Stale Refcrenee to the icrn "State" shall include cpplteable ogencica os deHncd in Scoion 1:
IKmODUCnON of this RF?. inclodinx HH ES arvi DofT.

Stsuocol ofWerli

(SOW)
A Scotcmcnt of Work clearly definca the basic requirements and objcaivcs of a Projeo.
The SUitment of Worit also dcfincsa high kevd vie* of the ardvitccturc. performance
md dmign requirefTKnts» and the reks tnd mpensibilitia of the Siite attd the-Vendor.
The SOW dcfuKS the itsulbthai the Vendor rcmairrs resporuibic and accotMoble for
achtevinx.

Rcterds

,Siaia'» inCarmatien rc|Brtfless of Its rerm thai U net ubjact to puOiic dirclesure unto

tppKaWe sale and fedoal bars and rcgulaiiom, including but not limited to RSA 2t2-
AII1 nd RS A OoDicr 9 i - A

Sate Oaa Arty information eortuincd triihbi State srsteou in electronic or paper formot.

Sotrrisal Year (SPY) Tlie New Hampshire State Ftscal Year entcnds froto July 1* throu^ June JCf* of the
foltowinx calendar year.

Siacc Project tea^r Slate's rcprocmaltvc with rcganJ to Ptojca ovevgN.

Suic'a Project Manager
(PM)

Stale's repfcseniotivc with regard to Projco monagemeitt and lechnial mtncn. Agency
Project Managers are responsible for review and Acceptattcc of specific Conooct
OcUvcrtbicSt invoice sign of( and Review md approval of a Change Proposal (CPX

Subcentracter A person, partmnhlp. or company not in the employment of, or owned by, the Vendor,
which is performing Services under (hb Cotitrsa under a separate Conmn with or on
behalfof the Vendor.

Sjrsicm All Software, specified hardware, and intcrfaca and extensions, integrated and
fimoionifls locelhcr in accordance with the SDecifications.

TA Trade Act

TAA Trsdc Adiusimcnt Allowance

tapr Trade Act Pirtkioation Reoori

TBD To Be Determined

Test Plan A plan, integrated in the Work Plan, to veri^ dtt code
(newor change^ that works to fulfill the re^rircments of the Projett. ftmny consisiofa
timCline. a scries oftests and tesittoia, icsi scnpts and reports for Uk test rcstdis as well
as a trtckint mechanism.

Term The duration of the CooiracL

TransMioa Service) Services and support provided when the contfacted Vendor b supponing system
charan.

tra Trade Readjusnneni Allowince

UAT , User Aeeeptanee Test

UC Unemplovmcnt Compensation j
UCFC • Unemoloyinent .Compensation for former Federal Employees

UCX Unemployment Compensation for former Military Persoftnel *

UnilTuI Developers creiie their own test data end its. scenarios to verify the code ihey hove
created or chamtcd functiorts oroDcrty as defmed.

U) Unemploymem Insurance

UIPL Unemplovmcnl Irmirancc Procram Letter prdvtdina orofinm fluidance.
ifser Acceplaace Testing Tests done by knowledgeable business uxrs %vho are familiar with the scope ofthc

Protect. They aeate/tlcveloo test cases to confirm (he System was develops occordins

20184)1 Contract Agreerncni Port 2
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state of Htw HAMPSHIRE

DEPyUlTMEia OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 2

to tpccific uso re^imncnts. ITte test ease* and scripts/sccnirios should be mapped to
business rcquirnnorts ooifincd In the user rtQuiranents documents.

User Msoagemeet Supports (he adminisniion of csmpuio. appliaiion and ncswork acooums within an
onttnizaiien.

Veodar/Coalrwtor .The individual, fimi, or company thai will perform the duties axtd
Socciftcuiom of the contna.

Verifkatioii Supports the confimtaiioo of «»ihority to erticr a computer system, cpplication or
netwoA.

w*ni THrvwfb A ocp by nepreytew of* tpccincsiioM, uMOiliry CcaiUfa or Ooign teferc ii it Kandcd

off to the technical team for development.

WamorjrPcnod A period of covcmgc duiiitg which the coctrected Vendor b m^onsible for providing a
Buarantce for products and service* delivered as defiited in the corm>a.

Wamarr Releaja Code releases tha are dorte dtrin* the wtrrantY period.

Warrvofy Service* The Service* to be prpvidtd by the Vendor durinK the Warranty Period

WtSTAX Separate tyssem that interfaoes with NHllISi WEBTaX b (he case maiugcman syston
for the Contributions Unit ofNHES. ineking Ul taxes from cmploycn. Hire
reports and new or updated Employer Status Pcpoits.

WlOA Workforce Investment and OoDommity Act

WerkHMfs Vcrtdor personnel shall be available to KKES during all normal business hours between
8:00 ajn. and SrOO p.m., Monday through Friday, dghl (1) hour days, forty (40) hour
weeks. exebdagSiateofNcwHampsttucholidiys. Changes to ihbsdiediie may be
made iponagrecmem with (he Slate Projca-Maroger. Emergency,orxall scrvico will
also be made available as negoibied. for cmploycea, the Sme requires an
unpaid lunch break of at lean thirty (30) fflbMes be taken afler frvefS) consecutive
hoursofwork.

Work Plan The overall plan of ectiviiiB for the Project created in accdrdanec with the Contraa
The plan and dclincaiion.of tasks, aaivitics and events to be performed and Deliverables
to be produced undo (he Projea as spedfred'tn Contract Agrcemeoi Part 3. Exhibits A ,
and C. The Work Plan shall include a doailed deso^ion of the Schedule,
lasksfooivities. Delivcftbtes, oiiical events, task dep^eneics. and the rcsowces that
would lead andforponieipate on each task. See Contract Aereemeni Pan 3. Exhibit F.

Wriltco OelivcraMs NorvSoflwa/c written deliverable Documentation (lener, rcpon, manual, book, other)
provided by the Vendor either in pact or electronic formal.

2018-01 Contrsul Agreement Psn 2
iniiUl'All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

COKTRACT AGREEMENT PART 3

EXHIBIT A

1 CONTRACT SCOPE AND DELIVERABLES

1.1 Provide Total SysttcD Maiotcaucc 8od Suppen

Under the Contract, SymbioSys wilt be responsible for Maintsining and Supporting NHUIS for the
Icrrn of July i, 2018 through June 30, 2020, with twQ addtcionsi extensions possible at the sole
option of the State for the periods of July 1, 2020 through June 30, 2022 and Jwljr 1. 2022 through
June 30,2024. See Firm Ftzed Price table provided SI Exhibit BSoction I.I.

Maintenance and Support incltidcS oddrrssing outstanding defects, current support items awaiting
implementation, and previotoly ideniined enhancements fe<)uesied, OS well as providing business
analysb, and defect, enhancement and support item cleanince for new items ideniined during the
Cootnci Term. Support item clearance will include coding, integration and unit testing, quatl^
assurance and user testing support.

' SymbioSys will provide Maintenance and Support that rneets the demands of the NHUIS
application and its use by NHCS. NHUIS is available 24 hours per day, 7 days per week, and 365
days per year to the ebknani, employer and siarf users. This docs not include periodic downtime
for builds end maintenance. NHUIS encompasses multiple modules (Claimant, Employer, StafT,
InvesiiCase end CollecliCase) and more than 600 screens. SymbioSys will be e.xpecicd to provide
services not only during normal business hours, but as needed to run development and test batches,
support production botch, support biweekly and on-demand emergency builds, hardware and
software upgrades that Impaa the applicaiion, and DolT server maintenance windows.

f

•  Production batch is run Monday through Friday evenings, generally starting at 5 pm and
ending at or near midnight. Production limirtg and abend statistics can be provided upon
requesL

• There are currently four (4) insiinccs In (he test cnvtronmeni. Test batches arc run daily and
environments arc refreshed with more up-to-date production data on an as-nceded basis. Test
batch and refresh aaivities are a joint responsiblliry between OolT and SymbioSys.

•  There arc currently two (2) instances of the dcvcropmeni envirpnmcni. SymbioSys rutts
batch and refreshes as needed in these environments.

• The biweekly build schedule uKludes all tested and passed rmcs to defects, enhancements
and support items.

• Dependlr^ on the upgrade, some automated tools may be used but manual support is needed
the majoriiy of the lime.

•  The optional normal maintenance windows are (he last 2*^ and 3*^ weekends of each month;
urgent items are done on an os needed basis.

Situations that impact the claimants' ability to file for benefus or cause the botch to abort must be
addressed as critical end generally unnot wait until the nexi.business day.

:| .
SymbioSys and its siafT are required to be touted near-site.of the Employmerti Security faciliiy at
45 South Fruit Street, Corteord, NH 83301. Any exception to (bis requirement must be approved by

2018-01 Ethibii A Contract Scope and Deliverables '
Initial All Pages: pQ
SymbioSys' Initials Exhibit A Page I of 33



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBITA

the Agency prior to work being done. Regular and multiple on-siie meeimg^ and activities will
take place throughout the Contract term, including but not limited to Monthly Progress Meetings
Bi-Weckly Build Meetings artd Hardware/Software Status Meetings, Weekly Project Manages
Meetings, sessions to discuss requested or recommended changes to the System, and batch issue
support as needed.

SymbtoSys shall support any NHCS system a/cHiteciure updates and/or changes.

U Ongoing Software MaiDteoaocc and Support Leveb

SymbioSys shall maiotam and support the ^siem in all material respects as described in the
applicable program documentation after delivery and through the completion of the contract term.

1.2.1 Maiolenartcc Releases

SymbioSys shall -make available to the Slate the latest program u^ales, general
maintenance releases, selected-hmctionality releases, patches, and documentation at iro
additional cost.

1.2.2 SyabioSys RespoBsibility

SymbioSys shall be resportsiNe for performing oo-site or remote technical support in-
eccordancc with the Conlracl Documents. iiKhiding wiihoui limiiaiion (he requirements,
lerms, artd conditions contained hcrcia

SymbioSys shall maintain a record of (he eclivilies related to repair or maintenance
activities performed for the State;

For all maintenance Services calls. SymbioSys shalferuurc the following information will
be collected and miinlained: I) nature of the Dtftclency; 2) curreni status of the
Deficiency; 3) action plans, dates, and limes; 4) expected and actual compltiion lirrw; $)
DencieiKy resolution inlbrTnaiion; 6) Resolved by; 7) Issue identifcd by; and 8)
Identilying number i.e. work order mimber.

SymbioSys must work with the State to identify and troubleshoot poieniialiy large-scale
System failures or DeHciencies by collecting the following information:; I) irKan time
berween reported Dcfrcicncies with the Software; 2) diagnosis of (he ro6( cause of the
problem; and 3) identification of repeal cells or repeat Software problems.

-  if SymbioSys fails to correct a Deficiency within the allotted period of lime stated above,
SymbioSys shall be decrrred to have commiiied an Event of Default, pursuant to Connaci
Agrtetnent Pan 2. Section 13 Termineiion, and the State shall have the rIgN, at its option,
to pursue the remedies in Contract Agreement Part 2. Section 13: Ttfminoiion, as well as to
return SymbioSys' product and receive a refund Tor all amounts paid to SymbioSys,
including but not limited to, applicsble ticcrue fce^ wlihin ninety (90) days of notification

<  10 SymbioSys of the State's refund rcqucu ■

201S-0I Exhibit A Contraci Scope and Deliverables
Initial All Pages: tin
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAJNTENANCi; SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT agreement PART 3

EXHIBIT A

to

If SymbioSys faib to contti a DeHcicncy within the slloncd period of time stated above,
SymbbSys shall be deemed (o have commined an Event of Derauti, pursuant to Contract
A^recmcnl Pan 2, Section 13: Ttrmimiion, and the Slate shall have (he' ri^t, at its option,
10 pursue the remedies in Contract Agreement Pan 2. Section 13: Ttrmineiion.

OutstaoUlag Defect*. CnhaBCcmeni* aad Seppon Items

The Tollowtftg table is for lllusirative purposes only and contains a dynamic Ibi of the
Tundional areas of the current NHUIS system (hat will require suppoA

As or i 1/03/2017, there arc a total or2 lOdercets. 120 enhancements and 96 support items

-.FUNi^ON/SLAREXs:-..'®;?:.-.^ ilbEFECTS
..-M

VENHj^j^MENTS^ ^P{$)RT^
T.'ltEMS ;;

Appeals 3 11 .  3

Bcneni Adjudication Unit (BAU) I 1

Beneni Payment Control (BPO 4 8 2

Benefits Rights Interview (BRI) 2 -

Cbtmani Re*Wriie 3 .  3 1

ColleetrCase 5 3 ■  7

Continued Cbims (CO 2 1 1

Data Vslidaiion (DV) 9 1

Employer Charges (£0 5 1 I

Employer 5 .8 I

Elieibtliry Review Interview (ERI) 1 1 1

Employment Services (ES) 1

Empltryer Wage Intake (EWI) 5 •7 ■  2

Federal 2

Fiscal 13 4 4

Global 8 6 9

Initial Claims (IC) ? 3 2

InvesliCasc 6 6 6

Locks 5

Mass Layoff 1 2 if

Mbcetlaneous 3 II 4

Monetary (Mon) 9 ;• 3
New Hampshire Contributions Tax
System (NHACTS) • • 1

>

Non-Monetary (NMO) 10 7

Non-NHUIS 1 • m »

Oven»vmcnts (OP) 31 6 " 31

Pay Benefiis (PB) ' 2 I

Profiting 1  1 . ■

20I8-OI Eihibit A Contract Scope and Deliverables
Initial All Pages: rip
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STATE OF NEW HAMTSHmE

DEPARTME^^■ OF EMPLOYMENT SECURJTV
NHUIS MAINTENANCE. SUPPORT AND MODinCATIONS

contract 2018-01
contract agreement PART 3

EXHIBIT A

.DEFEGTSsCi 'RgNH^j^ME'liEFS iiS
Ouerles 1
Reemploymeni A Eligibility
Assessment (R£S£A> 3
Security 1

Sut« Infomtslton Data Exchange
System (SIDES) I

/

1 I

Spidering 3 7 1

Trade Active Participants Report
(TAPR) 1

Technlcel 1 1

1.4 Deliverables

SymbioSys shall complete the following delivcnblcs raponse checklisi:

^ DEi^^LEv^
i  .#^ypeA' df

. tPRO/e^DlDElJV^Y

NHUIS maintenance AND SUPPORT

Maintenance and Support - Year 1 SoOwarc 07/0l/20l8-Ma0/2019

Msimenanee artd Support - Year 2 Software 07/01/2019-0600/2020

Maintenance and Support - Year} Software 07/OI/2020-0600002I

Maintenance and Support - Year 4 Software 07/0I/202I-06OQO022

Mainicnince and Support - Year S Softwam 07/OI/2022-06000023
Matnicnance and Support - Year 6 Software 07/01/2023-06000024

GENERAL

Conduct KkkofTMeeimg Nort-Software 07/050018

Sutus MeeiinKS Non-Software Monthly
Work Plan/Overall Project
Management Plan

Written 07/100018 ^- ..
Existing and Future Sttpport
Items

Software
^ ■

Ongoing 'it
Existing end Future Defect
Activiry

Software Ongoing

Existing and Future
Enhancemenis/Devetopment
Work •

Software Ongoing

PLANNING AND PROJECT MANAGEMENT

Conduct Project Kkkoff Meeting Non-Software ' Within five (S) business days of
the initiation of each identified

20I8-OI Exhibii A Coninci Scope and DeiiverBbles
Inliio) All-Pages:
SymbioSys' Initials fij^^ Exhibit A . Page 4 of 38



STATE OF NEW HAMPSfflRE

DEPARTMENT OF EMPLOyMENT SECURITY

NHUIS MAWTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

project during the course of the
contract

Proiecf Status Reports Non-Software Weekly

Work Plan Wrinen

Within ten (10) business days of
(he iniiUtien of each inemined

project during ihc course of the
contract

Security PUn Written

Within ten (10) business doys
after sign-off of the Business

Requirements document for each
ideniifted project during the

course of the contract

CommunicstioAS and Change
ManaKemcnt Plan

Non-Software Ongoing

Re()uiremeRts Tnccabil ity
Matrix

Non-Software Ongoing

Systems Interface Plan
and Dcsign/CapabiHty

Non-Software Ongoing

Tesiinx Plan Nort-Software OnRoing

Deployment Plan Non-Software Ongoing

End User Support Plan Non-Software OngoinR

Business Continuity Plan Non-Software Ongoing

Documentation of

Ooeraliona) Procedures
Written Ongoing

TESTING

Conduct System Integration
Tejiiitft

Nert-Software Ongoing

Conduct Unit Testinit Non-Software Ongoing

Support Production Tests Norv-Software Ongoing

Test In-Bound and

Out-6ound Interfxes
Nan-Software Ongoing

Support System PcrformarKe
(Load/Stress) Testinx

Non-Software Ongoing

DEPLOYMENT OF UPDATES

Deploy updates using build
schedule and in coordination

wahOolTandNHES

Software Ongoing

Provide Documerttatkm Written Ongoing

Cxetutc Security Plan Nor)-Soft*vare Ongoing

2018*01 Exhibit A Coniraci Scope end Deli^mNes
Initial All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUis Maintenance, support and modifications

contract

contract agreement part 3

.  exhibit A

OPERATIONS

Maintenance and Suptton Software 07/01/2016-0600/2024

Condtrct Protect Exit Meetlns Non-Software TBD

Addttieo*! Drrct»pmeot Work

In the evcni orsignifiunt changes in State or redml law, rxite or policy; economic condiibns; or a
decision of the Siaie to pursue sappiememal bud^ monies. Additional development work th» is
beyond the scope of normal MaintenarKe and Support may be required. TTic SymbtoSys rates
outlined in Cxhibii B will be used (O develop an esiimue ofcosi for any such increase in scope. Such
additional devclopmerti artd implementation work will be addressed through comrao amendments.
Please also see Exhibit C.

1.6 SymbioSys sball support NHUIS loteKacu described io ibe followiog table;

ACENCy-

NAME V

t  •

■SYSrtM/SU^ySTEM
NAMC.tEX-HEiCKn. ...

rwcnoN i FREQUENCY
(lUlLY, WEOtLV.
JMOmaV. AtOrUAtXV.
ETO:

NKES EMTEX Priming System Send check prim file and
correspondence file to EMTEX
for aMress checks and postal
prderina

D

HHES Imaging System Link in NHUIS to the Imaging
system

Adhoc

Citiiens B^nk Receives electronic checks
that cleared and EFT error
file from the bank

Flat file is picked .up by thb
Agency for processing

0

Ciiizerts Bank Sends elecrronic check file
BJtd EFT issued to the
Bank

Flat file is sent to Citizens
Web Site daily

D

US Oepior
Labor

Benefit TimclifKss and
Quality (BTQ) skeleton
data file (Benefits'
timeliness and quality,
non-monetary workload.)

SUN system - Quality Control
(QC) loads file of skeleton data
and keys results of reviews.
Files built to federal
specificaiions.

Q

USDcpiof
Labor

UI Requ ired Re ports-
Benefits claims artd
payment data, lime lapse
reports, appeals artd other
reports.

SUN system - Economic and
Labor Market Informalion
(ELMI) keys dau imo system.
Flat file for loads need to be
built to federal specificaiions.

W, M,Q

US Oeptof
Labor

UIDATA VALIDATION
(UIDV)e.iirxt files to
validate data on Ut I

SUN system - QC toads (Hat)
extract files and keys results of
review. Files built to federal

M.Q

20IS-0I Exhibit A Contract Scope and Deliverables
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state of new HAMPSHIRE

DEPARTMErrr of employment SECURJTY

NHUIS maintenance, SUPPORT AND MODIFICATIONS

contract 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

.AGENCY;-

•NAM&? 'NAM&bc HBCHTS.
-MIDCtXCTC): •

rfUNCpON ..f f

■  * ?
FREQUENCY
(DAtLV.WE&LT.
MOri^T.AHKUAtJLT.
ETCi • ' • ̂

Required report system.
Muhiple fiks.

specifKations. •

US Depi of
Labor

Benefit Accuracy
MeasuKmcnt (EtAM) and

Denied Claims Accuracy
(DCA)

SUN system - QC foods
sample summary dau file and

sample selection data (fiat

files) and keys Investigation
results manually.

w

NHES/JMS Employment services data
and profiting surus

flat file of benefit inrormsiion

sent to job Match System
(RHS)

D

NHES/JMS Initial/Add it ionsl

Application data
Send Initlal/Addiiional -

Application data to setup,
Resumd. work history etc.

Adhoc

NHES-Ncw

Hampsh'tre
Accouniing

Contribution

Tax System

fWHACTS)

Employer file - related
employer informaiion in a
fbt file from NHACTS to

a NKUIS file for tsc in

ctiargtng process

f bl file transferred to NHUIS

to uNIate cmNoyer
Informaiion

D .

NH£S-New

Hampshire
Accouniing
Contribution

Tax System
fNHACTS)

Employer file of chaiges -
in a nai file from NHUIS

to NHACTS

Fbi file transfcned to

NHACTS to update employer
Information

M

*

NHES-Ncw

Hampshire
Accounting
Contribution

Tax System
fNHACXS)

Wages data for use within
NHUIS

Database connection with

NHACTS

D

^ - .
•r

i. ■

NHES- New

Hampshire
Accounting
Coniribuiion

Tax System

(NHACTS)

State diitciory used fbr x
Match

Database connection with

NHACTS

0

Conducnt

(ICON)
SIDI (Stale Information
Data Inquiry) is a Web
service transaction

Access out'Of*slate cbim

infonnalion online

Adhoc

2018*01 C:ihibii A Conioci Scope and Deliverables
Imiial All Pages:
SymbioSys' Initials Exhibti A Page 7 of38



state of hew HAMPSHIRE

DEPARTMEHTOF EMPLOYMENT SECURITV

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

contract 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT A

'AGENCY r
•N AME-.i'. ••

.  rf *
. -f

;SVSTEM/S)qBSYST^
NAM£(Olr»TOKlS,
SUDC^CTC>.^ =;

FlfNCnpN

W'V- r,
:v :

FREQUENCY
(DAQ;y:WESgfV;
,MO>riKLV. AMMMLLY;'
ETC)/-

Condueni

(ICON)
DDBi (Distributive
Database Index)

Facilitates exchange of wage
informal ion between the States

and the Federal soveroment

0

Conduent

(ICON)
Interstaic Bcnent inouii>

(IBIQ) IBIQ is «veb service
cnnsnction

Access wtge ifirormaticn

onl'me

Adhoc

Coflduertt

(ICON)
Inientate Connection

(ICON) system, uses
NHUIS «vege and cfatmani
data (0 respond to

infonnalion requests from

Other states. Updates
NWS files with responses
Trom Other states. CICS

transactions ineludc IBI.
IB4.IB5.1813. FCCC

Tiles created daily and
exchanged nightly with
Conduent.

p

Conduct

(ICON)

Interstate Cdnnettion

(ICON)sy«em uses
NHUIS SCO claimant data

to respond to inrormatlon
requests from other states.

Files created daily and
exchanged nightly with
Conduent.

D

Conduem

(ICON)

Billing inrorriuiion to
other states, uses charge
extract to develop bill to be
urn to other states.

Transaction b IB6

Tile sent to Conduem Q

Conduent

(ICON)

Liable Agent Data Transfer
(LAOT) repon on put-oP
state claims, uses NKUIS
cblmant data to generate
an cxiraci file each week

LaDT file sent to Conduem

weekly
w

Conducni

(ICON)
Intersutc cross-match >

ssn .x-malch to detect fravd

• report b run to check for
people filing in more than
one stale in an illegal
manner

Quarterly extract file of claims
sent to Conduem

1

Q  ,

Conduent

(ICON)

Health Care Tu Credit

(HCTC)
File sent to Conduent to rtpon

persons eligible for tax credit
during unemplovmeni

D

20l8>0i Eihibii A ContrKi Scope and Deliverables
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STATE OF NEW HAMPSHtRE

department of employment security

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT agreement PART )

EXHIBIT A

ACENQf:'
NAME? •.#

ir.y f

^SYSFDtt/SUteYSr^
NAME(EiciiTOKn.
eiuDCttrni)^^ ...-v-

-fUNcnoN f-
^  .. '•

•1- .*

.... • ■ ■

n^QUENCV
(OAjLy.WCD(|.V. .j.
HtSNTMLy.'AKKUALLV;
aty ■.»

Conduerti
(ICON)

MSD£B(Quantrty UCX
billing file sent to WASP )

File uploaded by WASP onto
ACS website

Q

IRS 1099- NHUIS read for
elniinxnt Addrrttet end

taaes withheld

1099 file sent lolRS. extract
from NHUIS to update a
maiofnme fik wiih this
information.

A

NHES.- TAA NHUIS Excract for Trade
Act Panicipani Report
(TAPR) federal
rcQuireinent.

Flat file 10 TAA Unit Q

NHES • TAA NHUIS Extract for (PIRL)
fedcrelrtauirerneni.

Flat file to Taa Unit Q

NHES-ATAA NHUIS Extract for (ATAA
Activities report) federal
requirement.

Flat file to TAA Unit Q

DHHS-New
Heights

FISCAL billing report FTP file from and To DHHS W, D. M.Q.

DHHS-Child
Suppon

Weekly x-match Ul and
Wages

FTP flic to DHHS W

OHMS-New
Hire

New Hires tbta from
employer reports is
exiracicd and sent for
Child Support
Enforcement

FTP . 0, W. M. Q

NHES-ELMI Infonnation on continued
and initial claims sent to
Program to Measure
Insured Unemployed
SDtislics System
(PROMIS)

Flat file to ELM! to upload
into PROMIS database -
weekly

W.M

NHES-
SIDES

Separation Information to
Employers

Web service to and from
SIDES

D

NHES - Prison NHES cross match from
Prison

FTP flic from Prison D

National
Directory of
New Hire

Will receive naiiona) new

hire informaiion to process
for possible Ul benefit
overpnyments

FTP nic from'DHHS W

NHES IP
Block 1

(P Block depending on the
Rules will cither direct the

Web service Adhoc

2018-01 Exhibit A Contract Scope and Deliverables
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state of new HAMPSHIRE

DEPARTMETfT OF EMPLOYMENT SECURJTV

NHinS MAINTENANCE, SUPPORT AND MODIHCATIONS

CONTRACT 2018-01

contract agreement PART 3

EXHIBIT A

•Accngy .

NAME4
f

iSYSTtM^UKySTj^-
'namSce* ►fflCKa ■ i
BlUOC£l'nCj-*

L*" ?• '

1 FUNCTION V-'.- .T V FREQUENCY
(DAlLy. wcEidr. ~
MOfi^yiAHyuALLy^
E70 . X

User 10 Valid NHUIS or
another placeholder
location

NKES EMTEX Printing SyMccn Send check print file and
correspondence file to EMTEX
for address checks end postal
ordering

D

NHES Imaging System Link'in NHUIS10 the Imaging
tvstent

Adhoc

Citixens Bank Receives electronic checks
that cleared and EFT error
nie from the bank

Flat file is picked up by this
Agency for processing

D

Citizens Bank Sends electronic check fik
and EFT issued to the
Bank

Flat file is sent to Citizens
Web Site daily

D

US Depiof
tabof

Benefit Timeliness end
Quality (BTQ) skeleton
data file (Benefits
timeliness and quality,
non-monetary workload)

SUN system - Quality Control
(()C) loads file of skeleton data
and keys lesulB ofreviews.
Files bwili to federal
specifications. .

Q

US Dcpior
Labor

Ul Required Reports-
Benefits claims and
payment daia,'time lapse
reports, appeals end other
reports.

SUN system - Economic and
Labor Martei Information
(ELMI) keys data into system.
Flat file for loads rKcd to be
buill to federal specifications.

W. M, Q

V*

US Dcpior
Labor

uidata validation
(UIDV) cjttreci files to
validate data on Ul
Required report system.

' Multiple flies.

SUN system - QC loads (flat)
citraci files and keys results of
review. Files built 10 federal
spceificaiions.

M.Q

US Oep) of
Labor

Benefit Accuracy
Measurement (BAM) and
Denied Cbims Accuracy
(OCA)

SUN system - QC loads
sample summary data file and
sample selection data (flat
files) and keys investigation
results manually.

W

20I8>0I Exhibit A ConifKl Scope and Dcliversblea
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state of new HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MArNTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

contract AGREEMENT PART 3

EXHIBIT B

1 deliverable PAYMENT SCHEDULE

l.t Firm Ried Price

Thb is ft Finn Tiscd Price (FFP) Contrftct wlih a maximum Fixed prke of S3 J20.000.00 for ihc
initial temt beginning on July I, 20IS and ending on or before Jurte 30, 2020. Two eddiliorial
extettf ions ore possible it the sole option of the State for the periods of July 1.2020 through June 30.

' 2032 and iuty I, 2022 iHmugh Juna 30. 202'. SymbioSx* be rcsperulble for pcrfermina is

obligstions in accordance with the Contract. SymbioSys shall invoice the Sitste monthly for annual
maintenance and support services in pro>nta tnsiallmenis equal to I/I T* of the fixed pricing for och

f-v TKiM -yi fr-Yj^OUrrn-.;-
Maintenance and Suppon • Year i 07/01/2018-06/30/2019 Sl.660.000

Maintenance and Suppon - Year 2 ■ 07/01/2019-06/30/2020 SI.660.000

MAINTENANCE AND SUPPORT (INITIAL TERM) S3J20,00()

:6i^^on (ĉ FS$T5i:$iE"^'

Maimenancc and Support • Year 3 07/0l/203D06/3.0f202l $1.7)9,500

Maintenance and Support - Year 4 07/01/2021-0600/2022 $1,739,500

maintenance and support (EXTENDED TERM V) $3,479,000

Maintenance and Support • Year 5 07/01/2072-06000023 $1,819,000

Maintenance and Support • Year 6 07/01/2023-06/300024 $1,819,000

MAINTENANCE AND SUPPORT (EXTENDED TERM 2) $3,638,000

TOTAL Maintenance andsupport (years i through 6) SIO.437,000

1.2 Cumet SymbioSys Rotes

The following table presents the proposed position ram for Deveioprncnt Work requested during
tniital term of the Contract.

PoslHooTliTef L- -0^ >. .* HoartyvRftte JP

Proiecl Manaser $180.00

Lead. Client Services. BA. SME. OA $100.00

Lead, Batch • Release Management - Tech. Qa $120.00

Lead. Online-Release Management - Tech. Qa $120.00

Developers. Online $100.00

Systems Analyst - Batch Developer $100.00

Developers, Batch $95.00

Business Analyst - Subject Matter Expert, QA $90.00

Sutyec! Mittr Expert • BA, QA $100.00

2018-01 Exhibit B Deliverable ftyment Schedule
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STATE OF NEW HAMPSHIRE .

DEPAJITMENT OF EMPLXIYMENT SECURJTY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
contract 201WI

contract agreement part 3
EXHIBIT 8

1

IJ Fulort SymbloSjrs Rates

The following table presents the proposed hourly position rates for future Development Work during
applkable Slate Fiscal Year terms.

^<r::fl023-
Protect Marraner sits sits St90 SI90

Lud. Client Services. 8A. SMC. OA SIOS SIOS Stio $110

Lead. Batch-Release Msmt.-Tech. OA SI25 SI2S suo SUO

Lead. Onlirte-Release Mgjnl.-Tech. OA SI2S Si2S SI30 suo

Developers. Online stos SIOS sno sno

Developers. Batch SlOO SlOO SIOS SIOS

Business Analyst - SME, OA S95 S9S SlOO SlOO

Subieci Matier Expert - BA. OA 'S105 SIOS sno sno

TOTAL contract PRICE

Notwithstanding any provision in the ContrKI to Ihc contrary, and notwithstanding unexpected
circumslances, in no event shall the total of all payments made by Ihe State for Maintenance and Support
services exceed $3^20.000.00 CToial Contract Price") for the initial term. The payment by the State of
Ihe total Contract price shall be the only, and Ihe complete reimbursement to SymbtoSys for all fees and
e.xpc(iscs, of whatever nature, incurred by SymbioSys in the perfonnance hereof.

The Stile will not be responsible for any travel or out of pocket expenses incurred in the performance of
Ihc Services performed under this ContncL

INVOICING ,

SymbioSys shall submit correct invokes to the Slate for all amounts to be paid by the State. AD invokes
submitted shall be subject to ihe State's prior wrinen approval, which shall nor be unreasonably withheld.
SymbioSys shall only submit invokes for Services or Deliverables as permlncd by the Contraet Invokes
must be in A format as determined by the State and contain derailed information, inchrding without
limitation: itemization of each Deliverable and ideniification of the Deliverable for which payment is

sought, and Ihc Acceptance-date triggering such paymenr, date of delivery and/or insiallailon; monthly
maintenanee charges; any other Project costs or retention amounis if applicable.

Upon acceptance of o Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoke within thirty (30) calendar days of invoke rtcetpi. Invokes will not be
backdated ar>d shall be promptly dispatched.

2018-01 Exhibit B Deliverable Payment Schedule
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STATE OE NEW HAMPSHIRE

DEPARTMENT OE EMPLOYMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT agreement PaRT 3

EXHIBIT D

InvdicK sha II be unt to:

New Hempshire Deportment of Employmeni Security
Attention: Fiscal Accounts Payable
45 South Fniii Street

Concottl. NH 03301

4  payment address

A I) paymenu shall be sent to (he following address: /
SymbioSys Solutions. Inc.
46 South Main Socct, Unit 4
Concord, NH 03301

5 OVERPAYMENTS TO SYMBIOSYS

SymbioSys shall promptly, but no later thao fifleenflS) busirtcss days, renim to the State the Ml amount
of any overpayment or errorKous payment upon discovery or notice from the State.

6 CREDITS

The State may apply credits' due to the Stale erising out of ih is Contract, against SymbioSys' invoices
with appropriate information attached

7 survival

This Cor^rKt Agreement Part 3. Ediibi) B. Oeti^tratit Foyment SeMute. shall Survive the terminailon
oflhcConiracl.

30IS-0I Exhibit 8 Deliverable Payment Schedule
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STATE OF NEW HAMPSHJRE

DEPARTMENT OF EMPLOYMENT SECURJTY

NHUJS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTKACT 2018-01

contract agreement part J

EXHIBIT C

1  DEVELOPMENT AND IMPLEMENTATION

SymbioSys »hall provide the Stiie with the followiftg Developmeni end Impkmeraarion Services
pcrtmeni to Contraci Ejihibii A and eppllcable to totol Syslem Maintenance and Support as well as

^  potential additional Development Work.

I.t Key Compvecoca

•  SymbioSys shall cmpby a development meihodology thai ts structured, planned end controlled
10 ensure a successful outcome. This methodology includes but is not limited to:
•  iniiiaiion & planning
•  Prc-requirements
*  Requtremcntsdcnniiion
•  Detailed project plan
*  Design specificaiions
*  Development & unit testing
•  Integration A testing
*  User Acceptance testing

•  SymbioSys shall employ an approach thai fosters aitd requires the pankipation of the State
resources imd uses their business expertise to assist with devclopiflg solutions to defect.
cnhaiKcmtni and/or suppott requests.

•  SymbioSys. in conjunction with State personnel, shall manage the Work PUn and tasks,
manage and schedule staff, track attd manage issues, maintain communication and report status.

•  SymbioSys. in cor^unciion wjth State personnel, shall coordinate Itnplementaiion timeimes.
build and deployment activities.

1.2 TiiBclioe

The timeline is set forth in the Work Plan.

I.X1 Inplemcntatioo

Implemenlation shall be structured to rkognize iniertlependencies berween the current
system ond the changes created by the modifkatbns and enhancements. Implementation
must design a structure for minimal dbruplion to the current system while maximizing a

^  timely execuiion of changes.

Processes wit) be documented, training established, and the application will be ready for
implementation in accordance with the Slate's schedule.

2  implementation methodolocv

The SymbioSys team approach includes but is not limited to the foDowing;

a. Analysis of Change Requests identified- impact to Core design of the current NHUIS
I

2011-01 Exhibit C Development and Implemenlation
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SvmbioSvs' Initiab Exhibit C PagelOofJB



state OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
contract 2018-01

contract agreement part 3

EXHIBIT C

b. Sequence w>ork items in s manner iKst optimiies resources utlliution, kversgcs prior tasks and •
includes lime for both upfront analysis and design and end-line (esling and implementaiion.

c. Methodology is iterative, inclusive and collaborative and seeks active umI limely panicipaiion of
identiOed Slate mfTto corry out or suppon eompleiion of sped fie project tasks or octiviiies.-

d. Perfonnancc of proper due dil'igenee 10 ur^rstand all aspeeu of an interface and the ability to be-
fully prepared for inieraeiions with exiemol agencicx ex; the Federal Covemment SymbioSys
will rtly on the Snte Project Manager to support ond coordinate meetings as of^ropriaie.
requested and needed.

20IS-OI Exhibit C l^velopmtni and Implementaiion
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STATE OF MEW HAMPSHJRE
DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTEMANCE, SUPPORT AND MODIFICATIONS
contract 201J-0I

CONTRACT AGREEMENT PART 3
EXHIBIT D

I  SECURJTV REQUIREMENTS

'SymbioSys sKall ensure th»i •ppropriate kvcb of securiTy arc implcmemed and msinUtncd in order to
protect the tntcg/tiy and reliability ofKHUIS. >is informaliot) technology rtsources, <biB.,ar)d teiviees
provided based on the security requirements defined In Appendix C-2 of the Request for Proposal, which
•re hereby Incorporared. SyrrtbioSys shotl provide the State itsources. informalioo. and services on an
OrtgOing basis, vriih the appropriaic infrascrwcrurc and security controb lo ensure buslttcss coruirvuity and
ID safcgoard the confidcniialiiy and integrity of State neiworis. Systems ond data.

SymbioSys will use the Sute Harvest resource as o version control method for sofHvare development.

1.1 Appiieatiofl Security

IT Securiiy involves all functions pertaining to the securing of State Data artd tyitems through the
creation and definition of security policies, procedures and controls covering such areas as
ideniificailon. auihenticaiion and non-repudiation.

1.2 lotcmalaod Cticmat System Access

Users and staff members logging Into the New Hampshire Unemployment Irserance System
(NHUIS) must go through an outheniieaiiofl process via a secured Lighnvcighi Directory Access
Protocol (LDAP) server. No access »S permiiicd to any systems without the user ac'courtt and login
receiving proper conftrrnaiion from LOAR. Any remote access by Staff would require the user to
not only have 10 go through the LDAP duthenticaiioh listed above but we would also require ihcy
use our secure Virtual Private Ncrwort (VpN).

Additionally. NHCS and State of New Hampshire Department of Information Technology (DolT)
policies require o complex user name and passwortJ. Thb policy is outlined in the User Accotmi ond
Password Policy 0 NHS-06.27.2009-V6 which requires a minimum ofa ID Character password that
must contain upper case, ibwer case, numbers and special characters. This password will have a
forced Change every 90 days. The system rtmcmbers the last 5 passwords, which eannot be used
again as o new jussword. Uscrs have 3 artcmpis to login. After 3 failures the account is locked.
1^e rrm recent version of the Policy shall be provided to SymbioSys upon coninct execution.

for the furwt. DolT is looking into changing the LDAP Sccunry process with a new method.
NHES is currently investigating using Oracle Security and tables.

This shall include but is not limited to:

• Develop sofKvftrc appii^tttiotts based on industry best practices and incorporating information
security throughout the software development life cycle.

• Develop utilising software a^ hardware products thai arc supported by or compatible with
State and DolT sofVwate and hardware products.

2018-01 fxhibil D Securiiy Requtrcmenis
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STAT£ OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
CONTRACnOI8-OI

contract agreement part 3

EXHIBIT 0

• Perform a Code review prior lo rctease of the ipplicahoo to the Slate to move it into
production. The code review may be done in a manner mutually ogreeabie to SymbioSys and
ihc State. Copies of the final, remediated results shall be provided to the State for review and
audit purpose^

• Follow change control proecu and procedures rebtivt lo release of code.
». Develop epplkaiions following securlty<odinc guidelines as set forth by organizations such

as. but not limited to. Open Web Application Security Project (OWaSP) Top 10, SANS
- Common Weak/teas Enumeration (CV^) Top 25, or CERT Secure Coding,
• Make available to the State for review and audit purposes all sofhvarc developmeni processes

and require taining for application devcbpeis on secure coding techniques.

U PC! DSS Payment Appftcarioo Data Scroriiy Standard (PA DSS)

' NHUIS currently docs not utilize payment card functionality, but may in (he future. At such time
as payment card runctionality is added in NHUIS. the SymbioSys ("Vendor^) will be considerrd a
'^service provider" under Requirement i2.S of the PCI DSS and must agree lo following provisions.

1. PCI Payment Application Data Security Standard (PA DSS) - As the Vendor's product
is pan of the processing rransmissiorr. andbr storage of cardholder data it is hereby agreed
that:

a. Vertdor agrees to panktpotc in the Payment Card Security Standards Council (PCI)
Payment Application Data Security Smndards program (PA DSS)

b. Vendor agrees to provide evidence of compliance with PA DSS prior to Contract
approval.

c. Vendor wilt immediately noii^ the NHES if it learns its appltcnlbn is no longer PA
DSS compliant and will immediately provide ihe nHES of ihc steps being taken to
remediaic the norvcompliance status. In no event should Vendor's notiftcaiion to the

NHES be later than seven (7) calendar days alter Vendor learns it is no longer PA
DSSccmplaini.

2. PCI DSS Requiremem 1X8, Service Provider - If the Vendor provides servtas on the
production environmcrtt used in the processing, transmission and/or storage of cardholder
data, it is hereby agreed that:

a. Vendor agrees that it is responsible for the security of all cardholder dau that it
obtains or possesses, including but not limited to the functions relating to storing
proeessing and transmitting the cardholder data.

b. Vendor attests that, as of the effective date of this Amendment, it has complied with
all applkiible requirements to be considered PCI DSS compliant, and has performed
the rtccessary steps to validate its compliance with the PCI DSS.

e. Vendor agrees to supply the current starui of Vendor's PCI DSS compliance, and
cviderKc of its most recent validation ofcomplbnce upon esecuiion of this addendum
to Agency. Vendor must supply to AgeiKy an artestation of compliance at least
annually.

2018-01 C.shibii D Security Requirements
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STATE or NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURJTV

NHUIS maintenance, SUPPORT AND MODIRCATIONS

CONTRACT 2018-01

contract agreement part 3

EXHIBIT D

d. Vendor will immediately noti^ Agency ir it turns that ii is no longer PCI DSS
compliant and will immediately provide Ager)cy the steps being taker) to remediate the
nort^ompliance status. In no event shall Vendor's notincation to Agency be later than
seven (7) calendar days after Vendor teams i) ts no longer PCI DSS compliant. >

e. Ver^r ackrtowledges that any mdemnification provided for under the Coninei
referenced above applies to the fiitufc of the Vcrtdor to be and to remain PCI OSS
compliant.

20I&-0I Exhibit D Security Requirements
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STATE OF NEW HAMPSHJRE

DEPARTMENT OF EMPLOYMENT SECURJTV

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS

contract 2018-01

CONTRACT AGREEMENT PART 3

EXHIBIT E

SymbioSys slull provide the followmg Products ind Servica described in this Exhibit, including but not
limited to:

I  TESTING requirements

All lestirtg ond acceptance addressed herein shall apply to testing (he System. This shall include
planning, test scenario development. Data, and System preparation for testing, and execution of unit
tcaiifl^ System tntcgreiion testing, convcrsioitrmigraiion testing, installation testing, performance,

and stress testing. Security review and testing and suppon of (he State during user Accqitance
Testing (UAT).

The following testing requirements arc meant to encompass both defect fixing and various levels of
enhancrments. both simple and comNtx. While some of the language may apply more to complex
implemeniaiions, (he basic tenets of planned, complete and successhil testing to ensure code and
system integrity remain.

I.I Test Planttiogond PrcparotioD

The overall Test Plan will guide all testing. The SymbioSys provided. State approved. Tes) Plan
will include, at a minimum, idenlificoi'ion. preparation, and Documetualtort of pbnned testing, a
requirerrKncs (raceabtliry matrix, test variants, test scenarios, test cases, test scripts, test Data,
test phases, unit tests, expected results, and a tracking method for reporting actual versus
expected results as well as all errors and problems identiried during test execution.'

It is crueial that elienl training and testing activities not be abbreviated in order to mcci Project
Impkmentaiion Schedules. Therefore, the State requi^ thai the testing activities be
represented both in terms of effort ond duration.

State testing will commence upon SymbioSys' Prejeet Manager's certificaiion, in writing, that
SymbioSys* own staff has successfully excccicd all prerequisite Vendor testing, along with
reporting the aaual testing results, prior to the start of any testing executed by State staff. ■

The State will commence its testing afltr receiving Certification from SymbioSys that the
State's personnel have been tmined and the dianges are configured, deployed, and ready for
State testing. The testing will be conducted by the State in an environment Independent from
SymbioSys* development environment. SymbioSys must assist the State with testing in
accordance with the Test Plan and the Work Pbn. utiliting test and live data to validaic reports,
and conduct stress and performance testing, at no additional eosi.

tJ Testing

Testing begins upon completion of the defect enhancement or suppon item as required and user
Iruming according to the Work Plan. Testing ends upon UAT Accepunce by ihe Stale.

2018*01 exhibit E Testing Requirements
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state OF NEW HAMPSHIRE

DEPARTMEfO" OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS

contract 2018-01

CONTRACT agreement PART 3

EXHIBIT E

SymbioSys mus demons true iMi iheir testing methodology c<n be btegnied with the Slate
standard methodology.

Unit Tcstlog Application components arc tested on an individual-basis to verify that the
inputs, outputs, and processing logic of each application ccmponent functions
without errors. Unit Testltrg'is pCfformed in either the development environment or
a teriing cnwirenmcni.

Tbe goal is to Hnd errors in the smallest unit of Software. Ifsuccessful,
subsequent integmlion testing should only reveal errors related to the integration
between applicaiion conrponents.

System
lotegrotioo
Testiog

a.) Validates the integration between the irtdividual unit application compotrents
and verifies that the new System meets defined requirements and soppotrs eticcuilon
of interfaces artd business processes. The Systems Integration Test is perfonned in
a test environment.

b.) Emphasizes end-to-end business processes and the ftow of information across
applications. It includes all Itey business processes and interfaces' being

implemented, confirrrrs data trartsfers with c^tcmal patties, and includes the
transmission or printing ofoU electronic and paper documents.

c.) SymbtoSys will conduct System Integration Testing, utilizing scripts developed.
OS identified in the Test Plan, to validate the funclionaliry of the System and its
interfaces. TYie Vendor will also use System integration Testing to volidate
modirtcaiions and faes.

lostallatioo

Tcstiag
Application components ore installed in the System test environment to test the

insiallaiion routines and are ierM>ed for the eventual production environment. TYns
activity serves as adry run of the insiallorion steps in prepamlion for configuring the
produakm System. ;

Umf

Aeceptaoce

TcMleg
(OaT)

The User Acceptance Test (UAT) is a verificaiion process performed in a copy
of the production cnvlronmeoi. The User Acceptance Test venfies System
funciiooaliiy against predefined Acceptance criteria that support the successful
execution of approved business processes.
a.) SymbtoSys' Project Manager must certify in writing, that SymbtoSys* osim staff
has successfully c.tccuied all prerequisite SymbioSyS testing, along with reporting
the acrual testing results prior to the start of any testing e.xecuted by State siafT.
b.) The State will be assbted with a Slate approved Test Plan, test scenarios, test
cases, test scripts, tot data, and c.xpccred resuhs, as well as wrinen Cenificaiion of
the Vendor's having tompkted the prercqubiic tests, prior to the State staff
involvement in any testing activities
c.) UAT will olso serve as a performartce.and stress test of the System. Ii may
cover any aspect of Ihe new SysKm, iiKludtng administrative procedures such as
backup artd recovery. The rmltsbfthe UAT provide evidence that the new System
meets Ihe User Acceptance criteria as defined in Ihe SVork Plan.
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STATE OF NtW HA^fPSHIRC
department of employment security

NHUis Maintenance, support and modifications
contract 2018-01

contract agreement PART 3 ,
EXHIBIT £

SymbloSjrs shall assist the State's System Administrators and Database
Administntofs in configuting and tuning the inrrastructuit to support the softvore
throughout the project %

PcrforDiaoct Tuoiog aod Sircsa Tcsiiog-
Scope

The leopc of pcrfbanancc testing shall measure the system levet metrics eriitcsl Tor
the devetopmeni or the appliciilons inhistructure and operation of the applieatiofts
in (be production cnvirtxtmcni. It will include the mcasurctnent of response rates of.
the application for end-user rransactioru and resoitrce utilization (of various servers
end network) under various load conditiorts. These response rates shall become (he
basis for changes end retesiing until optimum system perrormance is achieved.

The apphcaimn iratuacitons shall be tdcnstfted with specific roles and seleaed
transactions shall be morded for the performance measurements. These will be
compared to baselines to determine if object and/or system performance increases as
changes are made.

Performance testing.shall consider .the I'ull scope of the applicalion infnsiructurt
with emphasis on the rnost heavily used or shared transactions. PerformatKe testing
of the application will profile the Identified user transactions and assist in the
identily ing peribrmanee gaps to improve the mosi critical parts of (he appticalions.

Resptmsibilirtes irielude identifying appropriate tunable parameters and their default
and fecommended senings, developing scripts, which accurtiicly re Reel business
load and coordinating reporting of results.

Tnt rvpw

Pcrformartcc testing shall use two different types of tests to determine the siability
of the appficarion. They are baseline tests and load tests

Baseline Tests: Baseline tests shall coikci performoncc dan and load arulysis by
running scripts wdiere the output is broken down into business transactions or
functions. The test is like o single user e.eecuting a defined business irenpction.
During baseline testing, eKh individual script is run to establish a ̂aselinc for
transaelion response time, throughput end other user-based metrics. Usually each
business transaction is executed muliiple times during a single test run to obtain an
average lor the user>bascd metrics required for the pcrfbrmoncc testing cvoluations.
It must be noted that changes made (o the code after b&selinc testing Is completed
will skew the results eollected.io date. All effon will be made to provide a code test

base thai is tested in rhe environment for problems prior to the csiablishment of the
baseline, which art used in future testing aiid luningcfTorts. Any changes
introduced into the environment after performance testing has started can
compromise the accuracy of the results and will foicc a decision to be made whether

Pcrformaoce

TuniitgaDd
Stress Tcstittg

2018-01 Ejthibii C Testing Requirements
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baseline result) need be fccreated.

Load Testa: Load testing will determine if (he behavior of a system can be
susutned over a long period of time while running under expected conditions. Load
rests helps to verify the abilify of the applieation environment under difTcrcm load
conditions based on wotkload distribution. System response lime and utilization is
measured and recorded.

Tuoiflg

Tuning will occur during both (be development of the new code and load resting,
Tuning is the process whereby the application ptrfonnance is maximized. This can
be the result of making code more efficient during development as ««ll as making
tuning porameter changes to the environment.

For infrastnicrure tuning parameters will be tdeniifted fo' all components prior to
undertalutig the load tesiing efforts. This should include a list of the variables, (heir
deftnUions, the default scnings. range of acceptable scnlngs and the scnings as
testing begins. This will perrnil the team to identify the areas of most poleniial.gain
and a starting poinL Tuning b a process which b repeated until the team fecb that
the systems are running at or near optimum pcrformarKe.

Scheduliog Peifocmance and StrwiTeating

SymbioSys shall pciform test planning The steps for planning include
identification of application functionality as well as what perccniage of normal daily
use b represented by each function. Thb information will become the foundation
for scripting so that tests closely rtprescnt what loads In production will look .like.

SymbioSys shall provide definition and expectations from testing. Thb definition
should include who is in charge of testing and coordinating lesolrs, anlbipiaied run
times, logs required for tracking theb locations and which technkian b responsible
to crack and provide them following each test to the team.

Initial lest runs shall be completed to establish that the tests and data sets can be run
to completion without errors. The ratio oftypes of transactions which make up the
test shall be reviewed prior to the beginning of testing and then again once testing
has begun to make sure that testing accurately reflects the system performing in
production.

Iniibl tests shall be used to ctfablbh a baseline from which all subsequent tests will
be compared. No changes to the test scripts or data sets (with the exception of
restores after each test) can be done to the test environment once tuning has begun
so as to not damage the comparison to baseline results. The systems must be
restaiied prior to each test ruo to assure all cache is cleaned out. All efTon win be
made to run these tests at o time when system arid ncrwork infragrucrure utilizaiion

2018-01 Exhibit E Tewing Requirements
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doesn't impsct the results.

Posi-test reportlAg.end resuh assessment will be scheduled following each test. The
team will compare these results to the baseline ertd a deierminaiion must be made ro
make additional changes to the parameter being tuned or .return to the prior
connguration and select another parameter to tune while keeping In mind that
sifpincant changes to any one parameter may require the reiesling of some others.
Carefbt work on identifying deperrdcrKies up from should mintmixe this impact.

If defects arc tdentiHed in the application during testing, they will be recorded. Ifo
change to the epplicatioo is required new baselines will be established (and possibly
the execution of prior tests to validate changes with the new application).

When perfotming capacity testing against t GUI, the focus will be on the ability of
the interface to respond to user input.

During stress/load testing the (ester will aturopi to srrcss or load an aspect of the
system to the point of failure. The goat being to deiermtne weak points in the
system architBCfute. The tester will identify peak load conditions at which the
progrim will fail to handle requircd'proccssing loads within required time spans.

Rcgrcisioo
Tesiiog

As a result of the user testing activities, problems will be Ideniined (hat require
eorreeiion. The State will notify SynbroSys of the nature of (he testing failurts in
writing, SymbioSys wit) be required to perform additions) testing activities in
response to Slate and/or user problems identiried from the testing results.

Regression testing means selective re-tesring to detect faults iniroducedduring the
tnodificalion cfTofV both (d verify thai the modirreations have not caused unintended

advene effects, and to verifythat the modiAed and related (possibly affected)
System components still meet their specified requirements.
a.) When a programming change is made in response to a problem identified during
user tcsring. a regression Tesi Nan should be developed by SymbioSys based on the
endersranding of the program and the change being mode to the program. The Test
Plan has two objectives; ^
1. Validaic (hat the change/update has been properly incorporoted into the program;
and

2. Validate that (here has ban no unintended change to the other portions of the
program.

b.) SymbioSys will be expected to assist with:
1. .Creating a set of test conditions, test cases, and test data that will validate that the
change has been irtcorporated correeily;
2. Creating a set of lest conditions, test cases, and rest data that wj|| validate that the
unchanged ponions of the program still operate correctly; and
3. Manage the entire CTClie process.

20it-0i Exhibit E Testing Requirements
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SymbtoSys will be rtquircd to assess ibe rtsts inhereni to the modification being
Implemented and weigh those risks egainsi the time and ePToct required for
conducting the regression tests. In other words, SymbioSys wilt be especied to
design and conduct regression tests that will identify any unintended consequences
of the modincation white taking into account Schedule and economic
considerations.

Scearliy
Review end

Tntiog

IT Security tnvolvo al) functions pertaining' to (he securing of Sute Data and
Systems through the creation and definldon of security policies, procedures and
controls covering such areas as idcrttineaiion. authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protea
the State's hardware and software and its rebtcd Data assets.

Service Coopoaeat Dcfiaes the set ofcapatNlitics Ibat: ■

IdentifiCAiion and

Authertticalion

Supports obtaining infonnaiion about those
parties ancmpimg to fog onto a system or
application for security purposes and the
validation of users

Access Control Supporu ittc management ofpcrmlssioni for
togginfi onto a comouter or network

Erwryption Supports the encoding of data for security
purposes

Intrusion Detection Supports the ̂ tcciion of illegal entrance into o
computer system

Veriftcation Supports tbe conrirmoiion of authority to cnier o
computer system, application orneiwork

Digital Signantre Guarantees the unallertd stale ofa Hie

User Management Supports (he administration of computer,
application and irerwork accounts within an
offtanization.

Role/Privilege
Management

Supports the granting of abilities 10 users or
groups of users of a computer, spplicatiort or
network

Audit Trail Capture

and Arwlvsis

Supports the identification artd mcniion'ng of
activities within an opptieetion or systtm

Input Validation Ensures the application is protected fnsm buffer
overflow, cross-site scripting. SQL injection, and
unaulhofitcd access of files and/or diteetorlcs on

the server.

20)8-01 Exhibti £ Tesitng Rcquiremenis
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I WORK PLAN

Symb»oSys* Project Manager and the State Projcci Manager shall agree upon the Wort Plan no later
than ten (10) bustrtess dayi aOer the EfTcciive Date Continued development and managemcm of the
Wort Plan ts a joint cITon on the partofSxmbioSjrS and Slate Project and Business Managers.

Detailed ctements of the WoAt Plan arc documented in SymbioSyi' aubmined proposal Pages 66 to
70 of 118, hereby itKluded by reference, and include:

•  Project Iniiiaiioo
•  Projea kick-ofT
•  Finalize Wort Pbn

•  Triage and assessment of euntni uncssigned defect, enhaiMment and support items
■ • Triage and assessment of newly- idemifled items
•  Prioritization and clearance management of iiems
•  Complelion of items
•  Plan for meeting 24x7 support needs

!J Aisureprioos

•  The Sure shall provide team members with decision-mafcing authority to support development
and implemeniarion efforts.

• • The Sute shalt provide reasonable access to the State personnel as needed to complete projcci
tasks.

• Designated State IT sysiemspenonnel shall be available during normal working hours.
«  SymbioSys shall use HARVEST to manage aad track wort and maintain version control.
•  SymbioSys shall conduct monthly status meetings and provide reports tha may Include but arc

not limited lo action items, progress reports, test results end documenbiiofl.

The primary aspects and components of the proposed overall approach to Maintenance A Support of NHUIS
are delineated below:

I. Project Initiation:
The project will be initialed with a Proircl loillatioo Mecliog between the Project Sponsor(PS), the Siarc

Project Manager (State PM). the SymbioSys Projcci Manager (Symb PM), and other State staff identified

by the State. This meeting will provide the opportunity for Ihe panicipanis to share lessons IcBraed, restate

the management's vision viyg-vis Ihc (Olc of NHUIS in suf^roning the agency through the foreseeable

future, and for the team to agree upon the overall dircciion and approxh for ihb molntenonce ond suppon

endeavor.

2011-01 Exhlbil F Work Plan
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2. Projecl Kjck-ofT:
The Project Kick-olT Mccftsc will be the forum for the Projeci Sponsor to communicate to the entire
project team (core team members, extertded team members, and other idemined stakeholders): the
renewed expecuiions regarding the projeci; its criricnJ success ficiors; expected levels and types of
panicipaiiort and commtimcnts Aom the projeei team members; ihe-next steps; projeci outcomes; etc. The
projea managers will share their perspectives on successes and lessons learned Over the past six years, and
present the high*lev<l approach for conducting this projeci. The Kick-oT meeting would conclude with e

brief Questions and Answers (Q&A) component to answer any high>tevel questions as well as to obiaitt
high-level feedback rclittng tmporum kssons learned by one or more of the meeting participants.

3. Finalize Work Plan:

Based on the feedback received from each of the above sessions (the Project Initiation Meeting, the Kkk-

'  off meeting, and the Brainstorming session), the SymbioSys ProjecljManager will refine the Overall
Approach denned in this section of the proposal, to create a format Work Plan for the engagement.

The revised Work Plan will be distributed to the NHES Project Manager, and to oil stakeholder

representatives identified by the KHES Projeci Manager, for their review and feedback. Two business
days (or at an agreed-apon lime frame) after the document is distributed to the reviewers, tfw document
will be jointly reviewed through a structured walkthrough sessioa The next two business days (or at an
agreed-uport limeframe) will be set aside for fortheV Indivldua) review by the reviewers.

All agrecd-upon feedback (hat is received during the «roctured walkthrough session and the subsequent
review period, will then be irKorponf*^ the Work Plan to create the final Work Plan for the
engagements.

4. Knowledge Transfer ExpccUtions;
^ing the incumbent vendor, SymbioSys has rto expectations with regard to knowledge acqursitior) at the
outset of the contracL Moreover, all of the team rhembers proposed for this engagement tie welt>versed
wlthNHUrS.

5. Triage and assessment of current unassigned items (as of the controci starl date);
Ihe approach thai SymbioSys proposes to use for addrcuing all currently outstanding items is outlined
below;

This approach is an adaptation of Ihe approach that was adopted at the inception of the currcni
engagement, to create a consetxsus-based priorilizaiiott strategy and pbn for addressing all outstanding
Mainienonce it Support items.

a. SymbioSys Business Analysl(s) will first review oil current open (unassigrred) items with the
objective of identifying the poientiot for regrouping, reprioriiizing and/or clearing these items. As
this Business Analysis exercise is expected to be in>dcpth, it is likely to be completed towards the
end of the first quarter of the contract.

2018-01 Exhibit F Work Phn
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b. Once the rtv'ievr and recornmendatiors are compkic. SymbioSys will work wiih identirttd NH£S

work groups to review the Items artd recommendations Tor each team's area of expertise. Through
mutliple such sessions, the teams will come to an agrterrKnt about the priority and disposition of
Items within their furtetional group.

e. SymbioSys mtIII then faellitaie a breinstorming session with the martagement team and a
reprcscntailve from each work group, to determirte ifany outstanding items Should be addressed as a
project for each hmetronsl area.

• If the consensus Is to handle these as projects Ibr'each funcrionat area, the priorliiulion of eoch

furKtlonal aro aM time schedule for each such projecr will be determined.

•  If not, the priorities of individual items (for each furKtional area) will be reviewed and rirulized.

Through ihb approach, all current items that were open (unassigned) as of the sran date of the contract,
will either be closed or fird their way into one of the following two lists: (a) List of highest priority items

for assignment to a developer, SIT tester and UAT tester, or (b) List of back burner items.

•  Item that are assigned to e developer wilt follow o slightly modified version (os defined under
Completion of assigned work items in point 6 below) of the current Harvest process io move it
through the software developmeni life cycle ofdevelopment, unit testing, review, systems testing,
UAT, release planning ond rollout.

•  Items thai arc onihc back burner will be addressed through the process elaborated under Review of

Back Burner items (whether outstanding or newly-identified) in point 6 below.

6. DefccL enhancemeni Sl support request prtoriibjtion and clearance ntanagcmeni:
At the beginning of the current NHUIS Maintenance & Support contract. SymbioSys had developed a
process document co describe (he processes, tools, and roles of all project team members, with regard to

■Prioriiieaiion and clearance matugemeni of defect, eahoncemeni ar>d support requais. NHES MTeCare and
SymbioSys have been following the guidelina set forth in that document to tog. prioritize, assign, and
clear all defect, enhancemeni. support and analysis items on a day-to-day. basis.

SymbtoSys proposes to fine-tune the current approach based on the successes and lessorts lamed over the
p»i six yean. Summarized bctow. are the key aspects of the ptoposed opprooch that will be adopted on
an oogoiog basis to efTcciively handk cnrrent ar>d future mainienancc artd support items:
Triage attd assessment of newly-identified iients (requests made after the conirxi start date)
Alt ncwly-idcitiified mainicnartcc and support requests will go through a format Business Analysis process
prior to either classiMnt ihcm as otte of: Defect. EnhancerrKni, or Support iums: fil closing them out.
because ibey have already been (or tire eurrtnily being) addressed. The process to address all newly-
identified items is as follows:

20iB-0l Exhibit F Work Plan
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1. SymbioSys rtceivess new rtquesitoihe WeCfc email eroup wjih a coot to the NHU)S Bustnos
-  Pfojeci Manager. AU rtew requestsshouM be kkmificd as one of: (a) Potential issue; (b) Request

for a query or other support, or (c) Idea for an enharKcment.

2. The SymbtoSys Client Services Lead achjiowlcdges (he rtqucsi and creates an Analysis (UA)
Harvest item with a precise-description of the request. The Client Services Lead Ihert carries out
prclMhinftry AnaJysis of the request

•  If the request pertains to o smttghrforward query or support request, the Client Services Lead

would create a Support (US) Harvest item and assign it to a SymbtoSys leant member.

Ifa similar qucryAuppod request was carried out previously, a reference to that item e made in
the new US Harvest item.

The UA item is then closed after appropriate notes arc recorded.

» If the request pertains to a suggested enhancement, the Client Services Lead would create a
descriptive aitd precise En?tancemcnt(UE) Harvest item;and leave it in the open unassigncd
stage. .

Ifa related closed Harvest iiem(s) (whether enhancement, defect or support) exists, a reference
to that itemfs) the new'UE Harvcsi item.

Ifa related open Harvat aem(s)(whcther enhancement, defect or support) exists, the items
would either be merged into a single UE item, or a reference to that iicm(s) is made in the new
UE Han^st item, as deemed appropsiatc.

The UA item is then closed after appropriate notes arc recorded.

» If the request pertains to a potential defect, the Client Services Lead will work with the

Business Analyst to complete the required analysis lodeiermine whether this is: truly a defect,
a support itecn. a potential enhancement, or an item that can be closed because it b not an issue.
Oevclopment team members may abo be requested to aid in analysis and troubleshooting, if
necessaiy. Once analysis b complete, the findings and recommendations would be logged in
the UA Harvest item. The UA item will then be assigned to the NHUtS Business Project

Manager for review.

3. The pieni Services Lead (and Business Analyst) meet with the NHUIS Business Project Manager
on a daily basis to review all UA items that are assigned to him/her. The intent of this daily meeting
is to: .

• Review the reeommendaiions of the Business Analyst and create an approprbte (UD. UE or US)
Harvest item, if needed.

• Ciiegorbe and prioritize the Harvest items so created.

• Assign the highest priority items to a developer, and associate a target (development)
completion date to the item, based on (he Business Analyst's assessment. When assigning on
item (0 a developer, the group will also identify:
» Any related back burner iterns that could be addressed along with this item.

2018 01 Exhibit F Work Plan
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* The SymbioSys tester end (he NH£S UAT tester for (he item

» Tenletive timeftvnes for compleiion of development end full*nedgcd (prc-UAT) testing.

> Expected UAT release dates • so thai the NKUIS Business Project Manager cen then work
with (he UAT tester<s)to proactively deicrmine the lesi pre-requUiies, test environment, and

lest schedule for UAT of this item.

» Associate (he items that are not of (he highest priority'With the appropriate functional area, rteord
eppropriftte nwaion on ihc item in Harvest, and placed k on the bock burner.

• Close out the UA item with appropriate notttions.

Review of Back Burner tiems (whether ouisanding or newty-ideniified)

On a weekly basis, the Client Scmccs Lead wtl) meei wiih the NKUIS Business.Project Manager to
review all hack burner items, to identify (hose that can nrove (along with any related items in ihai
functtonnl area) lO-the list of highest priority items.

Compleiion of assigned work items

All items that are assigned to a developer will follow the eurrcnt Harvest proceo to move it through the
soRware development life cycle of: development, unit testing, review, lysiems testing, UAT. relcosc

planning and roJIoul. The primary difTerences between the proposed approach, and the approach thai is
currently followed, arc:

a. The recommendation thai ell resourees (developers, testers, test environment, test needs, etc.)8nd

(imeframes are proaciively identifred el the time of assignment. Additionally, all new auignmenis
will be made based on the euneni workload and availability of all resourca (whether personnel or

otherwise).

The assignment of certain Uiks osay, at times, ecid realigamcat af priorities, Itncrrtrars abd ajtigamcnts
ofpiTvteusly assigned by ioeompUit tasks. These tbaold tic .Caccpttons, eot NortDs.

b. The shin in responsibility of full-fledged pre-UAT testing from the NHES team to the SymbioSys ^
team.

7. Plan for meeting the 24*7 support needs
in addition to %vorking on the Maintenance A Support items Idcniincd in points S and 6 above, the
proposed team will be available to meet the 24x7 support needs in the tame manrter as it is eurrenlly

doing. The entire Maintenance A Support team is in readiness to attend to. on a priority basis, any urgent
issues (hat are reported during normal busirtess hours in any aspect or component of NHUIS.

Aflcr-hours 24x7 support will be provided to ensure that production batch runs are fully supported. For

this, the designated Batch Support person(s) for a given week will be announced at the beginning of the
week. This person(s) will respond immediately to calls received from the NHES DolT Batch Operator.

SymbioSys will iroublcshoot the reported issue, and will reach out to other SymbioSys and/or NHES OoU
• staff, if necd^. Once the problem is isolated, the NHES OolT Batch Operator will be requested to
continue the batch, either as is.'oraRcr skipping the batch job that encountered the issue. Further follow-

- up actions, ifany, that are needed on the pan of NHES. DofT and^r SymbioSys, are addressed at the start

2OI8-0I Exhibit F Work Plan
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9.

of the nexl businos day.

The designated Batch Support person for any given day will also be rcsponstble for supporting the test
batch runs on that day.

Additionslly. SymbioSys will have other staff in readirtess to anend to any urgent issues that may be
reponcd after ofTicc'hours, in arty non-batch componenu of NHUIS.

Change Order process

The proposed team will be available during rwrmal business hours to: (a) work on the MaintenarKe A
Support items as per the assigned ptioriry and schedule as discussed in points 5 and 6 above; eM (b)
address arty after-hour needs as ideniified in point 7 above.

SymbioSys may initiate Change Orders if NHES requires any previously unplanned, high-prtoriiy, hard-
deadline items to be completed in a short timeframe. When such items are identified at any lime during the
contract period, the SymbioSys Project Manager will work with the NHES Project Manager, to determine
whether the priorities of any of the items thai arc currently being worked on can be rcolisitcally shifted to
reassign and divert resources lowaids completing die newiy-idcniified high-priority item. If this is not
possible, the SymbioSys Prioject Manager will initiate a written Change Order for including the additional
tinte and^r resoufces to complete the newly-ideniified lime bound project.

Please refer to Scope Control MaoagemcBt in section |V (0: Topic 6 for the Change order procss that
will be followed. This process will be in compliance with section K-25.7 on ihe'RFP:

Issue escalation and resolution:

The SymbioSys Project Management methodology includes mechanisms for early identification of issues.
Issues avoidance options arc assessed as soon as the potential for an issue to arise Is detected. Issues are
mtemally resolved by the SymbioSys team, wherever possible. All such issue resolutions are documented
for pfcscruaiion and validation at the upcoming project status meeting. Issues that need the invoNemcnt of
the client team members arc brought to the anention of the designated person at the carliesi possible
instance along with option for potential resolution, where ovailable. All issues and their itscluiions arc
tracked for future reference.

The following Issue Escalation Matrix is proposed for expeditious resolution of any issues that may arise

SYMBtoSrs Coen"ACT STATECONTACT RESOLUTION

Per too

First Leveu Client Services Lead NHES Business Project Manager 3 days

SCCOND LCVtL Project Manager NHES Project Manager 4 days

THtRD tCVEL Contract Manager Project Sponsor 5 days

20)8*01 £.xhibii f Work Plan
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10. Ensuring success:

SymbioSys has betn very successful in sobiliting NHUIS; woAing wiih NHES and OolT tn keeping ii
contemporary and wtlNmaimained; actively providing our insights and feedback for improvements in
processes and solutions thai mcrease the cost-efrcciivtness of Maintenance & Support; and being very cost
conscious in ensuring that each task that we carry out delivers the highest possible value for the time end
money expended by NhCES.

SymbioSys will continue to provide the same e.tceptlooal level of service by leveraging the successes of
the currtni contract, and incorporating any Lessons Learned. The additional measures that will be
incorporated in the proposed approach arc restated below;

a. Perform in-depth quarterly reviews to enable proactive assessmeno and corrections. If any. to
processes, worfinows. tools, workloads and prlonlies.

t. Incorpofote pro-active planning into the process for priorittzatlcn and clearance mam^cmeni of
maintenance items.

SymbioSys believes thai NHES. DolT and SymbioSys have been able achieve great success with the
current Maintenance & Suppon projecL The following core values have played a pivotal rok in ensuring
the success of the e fTon:

•  Measure success by the degree of tong-term value delivered to our customers.

•  Bring our experience tt^bear to cneetively llsien. ask questions, and inspire new ideas.
•  Plan very thoroughly, and use the plan as the tool for project manogemenl and timely risk

tdemincation and mitigation; while being proactive and nimble in reFining the plan, if necessary, to
continue trurchtng towards the project's goals.

•  Assume ownership of responsibilities and casks at every level of the project learn. Every team
member lako pride in their individual and collective woA and is fully dedicated to the project's

success.

•  Focus on quality at every stage - From conceptualizing the solution, to implemenring and supporting
it.

•  Endeavor for e.xccHence through continuous improvement based on Lessons Learned.

SymbioSys' focus during the current Maintenance A Support engagement has been to support NHES is
the best possible way to facilitate them in serving their clients well. We have built a truly symbiotic
relationship with NHES and work with key stakeholders srtd users in various unia within the agency to
facilitate them in being the gold standard In the services ihey provide.

M. Kitowledge TmnsferCat end. ifRCtded)

At the end oflhc eoniraet term, should the need arise, SymNoSys will work with NHES on an agreed-

upon approach and schedule to transfer knowledge to the parties identined by the agency.

1

1

1

2018-01 LxhibiiF Work Plan . '
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I warranty

Wvranty periods n described in Stttion 1.2 below ve not applrc»ble to Oie firm fixed price
maintenenee end tuppon consKi work." However, it is required thai SymbioSys will siand
behind mainiet^ce and support required by (his Conrrxi end correct any identined deficiencies
in a timely foshion. All woric requests, whether defect, support item or enhancement, will be
crocked win ihe Harvest sohwsre change management tool.

SymbioSys shall agree to maintain, repair, ond correct Dericiencics in the System Software.
Including but not limited 10 the indrviduaJ modules Or hinclions, ai no additional cost to the State,
in accordance with the Specificalions and terms and requirements of the Conlraci. including
without limitation, correcting all errors, and Defeeis ortd Oeficitneies; eliminating viruses or
deslruetive programming; end replacing incormi, Defeciive or Defrcient SoRware and
Documentation.

J.l Wamary Services

WarrsnTy Serviees shall inchide. without limitation, the following:
a. Maintain the System Software in accordance with the Specifications, terms, and

requirements of the Cohlrecl;
b. Repair or rcplaee the System Software or any ponton thereof so that the System

operates in occordancc with the Spccificeiions, terms, and requirements of the
Cbniraci;

c. SymbioSys shall have available to the State on-call telephone assistance, with
issue trxking available to the State, twenty-four (24) hours per day and seven (7)
days a week with on email! telephone response wUhin two (2) hours of request,
wid) assistance response dependent upon issue severity;

d. Oi>-stte additional Servka within four (4) business hours of a request;
e. Maintain a record of (he activities related to Warranty Repair or maintenance

activities performed for the Siair,

2018-01 Exhibit G Warranty
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f. For all Warranty Scrvica calb, SymbioSys shall ensure the following I
information will be eollecied and maintained: I

I) nature of Ihe Deficiency; l
1) current status of the Deficiency; \
3) Kiion plans, dates, and limes;
4) expecied and actual completion time;
5) Deficiency resolution informaiton;
6) Resolved by;
7) Identifying number i.e. work order number.
8) Issue identified by;

g. SymbioSys must work with the State to identify and troubleshooi potentially
large-scale Soflwam failures or Deficiencies, by collecting the following
•nformaiion:

I) ntean time between reported Deficiencies with the SofKvarc;
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2) diagmis of ihc root cause of the problem; and
3) tdentificstion of repeal calls or repeat Software problems; aod

h. All Ocficieftcies found during the Warranty Period and all Deficiencies found
with the Wan^nty Releases shall be correcied by SymbloSys no laier than five
(S) business days, unless specincaliy extended in writing by ihe $Die, ai no
additional cost to (he State.

If in (he Event of Defouli, SymbioSys fells to correct the Deficiency within the ailoned
period of time (see aboveX the State shall have the right, at its option: I) declare SymbioSys
in default, terminate the Contract, in whole or in pan« without penatxy or liability to the
Stole and 2) to pursue its remedies available at law or in equity.

Notwithstanding any provision of the Contract, the State's option ta terminate the Contract
and pursue (he remedies above will remain in effect until satisfaciory completion of the hilt
Warranty Period.

1.2 Warranty Period

Should a eontreci emcndmertt result in a large-scale enhancement,request or implementation
project involving rvew hinctionallty requiring a new module or modules, the State's
expectations pn outlined below. The Wananiy Period will initially commence upon the
State issuance of a tener of Acceptance for UaT and will continue for ninety (90) days. If
within the lost thirty (30) calendar days of the Warranty Period, (he System SoRwait fails to
operate as spcciried. the Warranty Period will cease. SymbioSys will correct the DeHcierKy.
and a thirty (30) colendar day Warranty Period wjU tegin. Any further Deficiencies with
Ihe Software must be contcied and run fault free for thirty (30) days.

IJ Warroeties

IJ.I System

SymbioSys shall womni that the System must operate to conforni to the
Specifications, terms, and requirements of the Contract

J.3.2 Software

SymbioSys shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in
accordance vnih the Specifications. Software shall be archived and or version
control led through the use of Harvest Software.

UJ Noiy^lnfringemeot

SymbioSys shall warrant that It has good title to, or the right to allow the State to
use all Services, equipment, and Software provided under (his Coniroci, and that
such Services, equipment, and Software C'Maierlaf) do noi violate or infringe any

20l8'OI Exhibit C Warranty
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state of new Hampshire

DEPARTMENT OF EMPbOYMENT SECURITY

'  NHUIS maintenance. SUPPORT AND MOOmCATIONS
contract 201MI

contract agreement part 3

EXHIBIT G

patent., tredcmork. copyright, otde name or other Intelleciuar propctry rights or
mtuppropnatc • Tnde sccrci of My third pftfiy.

tO.4 Virufct; Datrvctivc ProgrsfDrDtog

SyrnhioSys shall warrant that the Software will rwi coniain any viruses, destructive
programming, or nncchanisms designed to disrupt the pcrrormance of the Software
in accordance with the Spccirwaiiens.

U.S CompatibiUty
I

SymbioSys shall warrant that all Sysum components, including any replacement or
upgraded System Software components provided by SymbioSys to correct
Deficiencia or as en Cnhancemem, ihatl operate with the rest of the System
without loss of any functionality.

1.3.6 Profeuiooal Services

SymbioSys shall warrant that all Scrviecs provided under the Contract will be
provided in a professioral ntenncr in accordance with .industry standards and that
Services will comply with pcrfonnance standards.

20IS-0I Exhibil G Warranty.
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state of new HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 201 W)I

CONTRACT agreement PART 3

EXHIBIT H

SymbtoSys shill provide (he rollowtng Training Services.

1  TRAINING SERVICES

SymbioSys shall provide support and tsstsunce to (he NHUIS Business Teara and doignated
individuals reprtsenling the depanment who will ubimatcly be resporaible for providing end>user
troiningforony enhancements or changes to NHUIS.

Support and assistance may include:

* Overview of new or improved funcikmaliry
•  Rcvkw of iht workRow (or changes to the workflow)
*  Physical demortstiaticn of the new or improved functionality
• DiscuisionandQ/Aseision

20I8-OI Exhibit H Training Services
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STATE OF NEW HAMPSHIRE

DEPARTMEt^fT OF EMPLOYMENT SECURJTY

NHinS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

COimACr agreement part 3

EXH181TI

The rtqutrtmentsorN«w Hampshire Depuiment of Employ mem Security RFP NHES 20)8-01. wiih ell
wldeiKU. an hereby incorportiod by reference into this coniraci.

f

2018-01 Erhibii I Agency RFP with AdderKJum by Reference
Initial All Pages: mQ
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STATE or NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS

contract 2018-01

contract agreement PART 3

EXHIBITJ

SymbioSys Solution, inc.'» Proposjl dated September 19, 2017, uibmiited in ruponse to RFP
NHES 2018-01, is hereby incorponted by rtrerence.

2018*01 Exhibit J ConlrKlor Propoul by Reference
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STATE OF NEW HAMPSHIRE

. DEPARTMENT OF EMPLOyMENT SECURITY

NHUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
contract 20I8-OJ

CONTRACT agreement PART 3

EXHIBfTK

I

Aiuched in:

A. SjrmbioSys Soluiions, lnc.'tCcft>nciteorVo(e/Authoriry
6. SymbioSys Sohiiions, (nc.'sCatincale of Good Standing
C. SymbioSys Solutiom. Inc.'sCertincBte oflnsurance

2018-01 Exhibit K Cenincaies and Anachments . .
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CERTIFICATE OF VOTE

(Corponition Without Seal)

I. fyOTHI SHANKER do hereby cwtily that:
(Name of (he OfRccr of (he Corpondon; cannot be conna li^uoty)

1. I am the duly elecied OfTicer/Proidcni of SYMBlOSYS SOLUTIONS. fKC..
(Corportlion Name)

2. The follo^ng arc (rue copies of r*o resolutions duly adopted by the Board of Oirectore
of the Corporation duly held on January 19*. 2018:

(Date)

RESOLVED; Thai (hts Corporation enter into (he conovci with the Slate of New
Hampshire, acting through its Department of Employment Security, for (he provtiion of
Consulting Services as .specified in RFP KHES 20IS-0I (NH Unemployment Insurance
Synem Maintenance and Support).

RESOLVED: That the Chief Operating Officer
(Title of Contraci Signatory)

is hereby authorued on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instrvments, and
any arrtcndments. revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing rtsoluiions have not been amended or revoked, and remain in full force
and effect PS ofthe 24* day of January. 2018.

4. ARVINP RANADE is ihe duly elected Chief OpcratinB Officer
(Name of Coniract Signatory) (Title of Contred Signatory)

(Signature of life Officer of the Corpormiion)

virOO jL MOUN. Justicoca ew *aecc
Sam d NOW Kaneonbo

ksy Comrrtaslon &m(rea &, 2DB0


