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STATE OF NEW HAMPSHIRE
DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street Concord, New Hampshire 03301

August 31, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

/

Authorize the Department of Natural and Culitural Resources, New Hampshire (NH) State Library, to
enter into a Sole Source and Retroactive amendment to an existing contract (Contract #1062443) with
Progressive Technology Federal Systems, Inc. (PTFS) (VC #170511), Bethesda, Maryland, for the digital
archiving and capturing solution for born-digital State of New Hampshire publications by: (1) increasing
the price limitation by $62,275.10 from $281,109.52 to $343,384.62; and (2) extending the completion
date from June 30, 2020 to June 30, 2022 effective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on June 25, 2008, Item #26, and most
recently amended with Governor and Executive Council approval on July 1, 2018, Item #50. 100%
Federal Funds.

Funds are available in the following account for Fiscal Year 2021, and are anticipated to be available in
Fiscal Year 2022, upon the continued appropriation of funds in the future operating budget with the
authority to adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

03-035-035-353010-25540000, Federal Library Programs
FY 2021 FY 2022
057-500534 Books, Periodicals, Subscriptions $30,718.77 $31,556.33

EXPLANATION

This contract amendment is sole source as PTFS was the original contractor and hosts the proprietary
software. The request is also retroactive due to COVID-19 and PTFS employees working from home,
which delayed portions of this contract amendment from being completed.

The NH State Library is mandated by RSA 202-B “New Hampshire Government Information
Dissemination and Access Act” specifically Sections 202-B:6, 202-B:7 and 202-B:8, to serve as the state
repository and access point for New Hampshire’s state agency publications. As state agencies
increasingly produce their publications in “born-digital” formats as opposed to print versions, it has
become increasingly more difficult for the NH State Library to meet its statutory requirement to maintain
a library collection of state agency publications. In order to comply with this statute, the NH State
Library entered into a contract with PTFS for this service which received Governor and Executive
Council (G&C) approval on June 25, 2008, Item #26. Amendments to increase the contract amount and
to extend the completion date have also been approved by G&C on August 19, 2009, ltem #38, December
8,2010, Item #47, July 13, 2011, Item #14, July 2, 2014, Item #12A, and July 1, 2018, Item #50.

This amendment will allow the PTFS to continue ASP Hosting and Maintenance and Support for the NH
State Library’s Spider 2 Synchronizer for the period of July 1, 2020 through June 30, 2022. Additionally,
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PTFS will supply support and maintenance for ArchivalWare on the hosted environment for up to 60,000
records and technig:al support for up to 48 hours.

The NH State Library plans to issue a Request for Proposal for these services as soon as possible prior to
the amended end date of June 30, 2022. This will either confirm for us that PTFS is the only contractor
interested in providing these services into the future or possibly reveal an opportunity to work with
another vendor.

The Department of Information Technology approved the NH State Library’s request to enter into a sole
source and retroactive contract amendment with PTFS. The Attorney General’s office has also reviewed
and approved the contract amendment as to form, substance, and execution.

Respectfully submitted,

ot ke o

Sarah L. Stewart
Commissioner




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/doit

Denis Goulet
Commissioner

August 26, 2020

Sarah Stewart, Commissioner

Department of Natural and Cultural Resources
NH State Library

State of New Hampshire
20 Park Street

Concord, NH 03301

Dear Commissioner Stewart:

This letter represents formal notification that the Department of [nformation Technology (Dol T)
has approved your agency’s request to enter into a retroactive sole source contract amendment with.
Progressive Technology Federal Systems, [nc., of Bethesda, Maryland as described below and referenced
as DolT No. 2009-007F. ’ '

This is a request for Department of Natural and Cultural Resources/New Hampshire State

Library to enter into a contract amendment for the continued Hosting, Maintenance, and
Support of a digital archiving and capturing solution for State of NH publications.

The funding amount for this amendment is $62,275.10, increasing the current contract from
$281,109.52 to $343,384.62, and by extending the completion date to June 30, 2022 from
the original completion date of June 30, 2020, upon Governor and Executive Council
approval, retroactive from July 1, 2020 through June 30, 2022.

A copy of this letter should accompany the Department of Natural and Cultural Resources’
submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet

DG/kaf
DolT #2008-007F

cc: Nicole Warren, IT Manager, DolT

"innovative Technologies Today for New Hampshire's Tomorrow"
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP 2008-007,
on June 25, 2008, item #26 and amended on August 19, 2009, Item # 38; December 8, 2010, Item #47; July
13,2001, Item #14; July 2, 2014, Item #12-A; and May 16, 2018, Item #50 (herein after referred to as the
“Agreement”), Progressive Technology Federal Systems, Inc. (hereinafter referred to as “Contractor”
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Natural and Cultural Resources (hereinafter referred to as
the “Department’), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council; WHEREAS, the Contractor and the Department have agreed to
amend the Agreement in certain respects;

WHEREAS, the Department wishes to provide the State with a permanent archive for the born-digital
materials of NH state government per NH RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency publications.

WHEREAS, The Contractor agrees to provide the State with the support and hosting of the software for
the NH State Digital Docunient Depository;

WHEREAS, the Department and the Contractor wish to extend the completion date from June 30, 2020 to
June 30, 2022,

WHEREAS, the Department and the Contractor wish to increase the Contract price by $62,275.10 to bring
the total contract price to $343,384.62;

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1 Amend Section 1.6 of the State of New Hampshire General Provisions of the Agreement by
e:xtending the Completion Date-from June 30, 2020 to June 30, 2022.

2. Amend Section 1.8 of the State of New Hampshire General Provisions of the Agreement by
increasing the Price Limitation by $62,275.10 from $281,109.52 1o $343,384.62.

State of NH Contract

Copady gt by Lyrn

Date: Lynn s 0 7.
Contraejgrls IniGa S
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

3. Amend Section 1.14 of the State of New Hampshire General Provisions of the Agreement to
reflect Sarah Stewart as the State Agent Signature

4. Amend Section 1.14 of the State of New Hampshire General Provisions of the Agreement to
reflect Sarah Stewart, Commissioner as the State Agency Name/Title of State Agency Signor.

5. The Agreement is further amended as described in Table 1:

{ AMENDMENT. DETATLS, ¢ ¥, .
R [ R

‘Bfovisions. 3t s e U LT R LY

Section 5 Add Section 5.4 as follows:
5.4 Amendment 6 Service Agreement

5.4.1 July 1, 2020 — June 30, 2022 Digital Archiving Solution — ASP
Model. Service Includes ArchivalWare on hosted environment, not to
exceed 60,000 records annually. Hosting period will extend from July
1, 2020 through June 30, 2022,

5.4.2 Spidering Solution. Annual AsP hosting service for NHSL’s
Spyder 2 Synchronizer for the period from July 1, 2020 through June-
30, 2022. Solution also includes maintenance and support for the
Spyder 2 Synchronizer, on an annual basis, from July 1, 2020 through
June 30, 2022.

5.4.3 Professional Service Hours (sixteen annually) to configure
spidering application for use against TBD websites, from July 1,
2020 through June 30, 2022.

State of NH Contract

Date:  Oigptaly ngrad by Lyvn Clak
i?n-n—éla#e""“"‘“’“"’:f:
Cortractor’s ln‘ltig’iS‘”"-"“""
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

|1

following to reflect the amended price and ending date:

1.1 Firm Fixed Price. This is a Firm Fixed Price (FFP) Contract
totaling $343,384.62 for the period between the Effective Date
and June 30, 2022, PTFS, Inc. shall be responsible for performing
its obligations in accordance with the Contract. This contract will
allow PTFS, Inc. to invoice the State for 1he following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the
price and payment tables below.

1.2 Amend the Deliverables and Pricing by modifying Table 2A to
add the information below.

. S . P PN . )
Statementiofy T
YWorki(SOW): s R A S DRt

Section Number Delete the first paragraph of section 1.1 and replace with the

Section Number
2

Delete Section 2 and replace with the following to reflect the
amended price:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed $343,384.62 (“Total Contract
Price”). The payment by the State of the total Contract price shall be the
only and the complete reimbursement to PTFS, Inc. for all fees and
expenses, of whatever nature, incurred by PTFS, Inc. in the performance
hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this
Contract.

State of NH Contract

. Digitally #ignad by Lynn Clark
DES? na-Glarkmarens o
amaiaiclarippafycom, calls
Contractor's Iniliggomonerenisz o
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR -2008-007
AMENDMENT #6

Table 2A — Amendment 6 Deliverables and Pricing

July 1, 2020-June 30, 2021

Description License Typc Quantity Net Price
-*Tech:Produicts ’ '
Spider 2 Synchronizer ASP Hosting service for
ASP and Maintenance NHSL’s Spider 2
and Support Synchronizer and
maintenance and support for
one year period from July 1, One
2020 through June 30, 2021 (1)) $6,921.19

Application Products

ArchivalWare ASP ArchivalWare on hosted
environment for one year
not to exceed 60,000
records. Service includes
support and maintenance
for one year period July I,

2020 through June 30, One :

2021. (D $20,997.58
Other Services ' ' o
Professional Service Work with the State to
Hours configure spidering

solution application for
use against TBD Websites
for one year period July 1,

2020 through June 30, Sixteen ( 16)
2021. hours $2,800.00
Sub-Total July 1, 2020-June 30, 2021 $30,718.77

State of NH Contril@lguasy signed by Lynn clark

ON: crumLyrin Clark, omPTFS, ou,
[{rnn_q_arkmummdumc-us
Cotractor’s Initjalgiys 0200807 osiasy
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Department of Natural and Cultural Resources

Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

Tﬁb_lg 2A - Amendment 6 Deliverables and Pricing

July 1, 2621-June 30, 2022

Description Llcensc Type Quantity Net Price
‘Tech Producdts . " '
Spider 2 ASP Hostmg service for
Synchronizer NHSL’s Spider 2
ASP and Synchronizer and
Maintenance and maintenance and support for
Support one year period from July 1, One -
2021 through June 30, 2022 (N $7.128.83

Application Products

ArchivalWare
ASP

ArchivalWare on hosted

environment for one year

not to exceed 60,000

records. Service includes

support and maintenance

for one year period July 1,

2021 through June 30, One

Other Services

2022. (1) $21,627.51

Professional
Service Hours

7Work with the State to

configure spidering
solution application for
use against TBD Websites
for one year period July 1,

2021 through June 30, Sixteen { 16)
2022, hours $£2,800.00
RN .. - Sub-Total July1,2021-June 30,2022 $31,556.33
Amendment #6 GRAND TOTAL for July 1, 2020 — June 30, 2022 ) $62,275.10
State of NH Contract
DAyA Clark SRR
Contractor’s Inigiaigrmnosorenies oo
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007

AMENDMENT #6
S M T e
lcac- API?ROVAL [ENDDATE' | CONTRACT -3
RN DATE ROURE AR TERS MW U ,_,-" AMOUNTL S
-+ i - ": ‘:. -" .‘|_. ' ‘.“‘ A "'" ; ‘.‘_ - r"v 1 '-‘.\ L b o
Contract #2008-007 Original Contract | 6/25/2008, ltem #26 6/30/2009 $43,060.00
2008-007 1" Amendment - 07/01/2009, Item #38 6/30/2020 $23,567.80
Amendment #1
2008-007 2nd Amendment 77172010, ltem #47 6/30/2011 $21,522.30
Amendment #2
2008-007 3¢ Amendment /12011, Item #14 6/30/2014 $56,631.96
Amendment #3
2008-007 4" Amendment 7172014, Item #12-A | 6/30/2017 $61,104.38
Amendment #4
2008-007 5% Amendment 7172017, ltem #50 6/30/2020 $75,223.08
Amendment #5
2008-007 6% Amendment TBD 6/30/2022 $62,275.10
Amendment #6
) i - . ' TS . Ton oy R ‘ ) sy e .
.l TCONTRACTTOTAL:| $34338462 -
deﬁ H Conmwwwmcm
=Lynn Clark, aePTES,
w.!mdlnlr.hrl.ptfum
(Edmd(or s Imllalummwmm
Page T7of9




‘ Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above

written.
Digltalty signed by Lynn Clark
L Cl k DN: cn=Lynn Clark, o=PTFS, ou,
vn n a r emall=iclark@ptfs.com, c=US Date:
~ Date: Z0I0.08 07 092027 - 02400

L.ynn Clark, VP, Contracts

Progressive Technology Federal Systems, [nc.

STATE OF NEW HAMPSHIRE
_ W pate:_ | 3] 2020

N 7

Sarah Stewart, Commissioner

State of New Hampshire

Department of Natural and Cultural Resources

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

,\\ko \\/u/(k, | Dae: ] L{/ YU

tate of Iw Hampshlre Department of Justice

State of NH Contract
byt il

rasm, Cwlil
08 87 0% 1120 400

Contractor’s Initials
Page 8 of 9



Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

S aIEIOF NH Gontract

numq.—m—rru.u
o, U5

colffcior s h‘l‘IuaT; o

Page
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sceretary of State of the State of New Hampshire, do hereby cerify that PROGRESSIVE
TECHNOLOGY FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New
Hampshire on October 15, 2010. 1 further certify that all fees and documents required by the Secretary of State’s office have been

reccived and is in good standing as far as this office is concerned.

Business 1D; 637491
Certificate Number : 0004951705

IN TESTIMONY WHEREQF,

I hercto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 9tk day of July A.D. 2020.

Dorfodr

William M. Gardner

Secretary of State




CERTIFICATE
(Corporation With Seal)

1, Jennifer Black, do hereby represent and certify that:
(1) 1 am the Secretary of Progressive Technology Federal Systems, Inc. (PTFS), a
Maryland corporation (the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.
(3) I am duly authorized to issue certificates with respect to the contents of such books.

(4) The signature of Lynn Clark, VP Contrects, of this Corporation affixed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document. A '

(5) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this 9th of July 2020.

-

T Sk

<Céry'ﬁer and TFitfe
(SEAL)
STATE OF Maryland
COUNTY OF Montgomery - ~
On this the _Oﬁil‘ day of \3 0»";5 , 2020, before me,
e nAL l:(r Lewis R [&&}K . personally appeared and acknowledged her/himself
to be the SeCm4ara\ , of ?}oﬁnssive.’fec,[wlecm Frde S‘-\S’w, a
= J =) =

Mar “ ‘ am(‘\ corporation, and that she/he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.
\‘,n 8 C e .,

Notary Public/Justice of the Peace

My Commission Expires: () | / J Lf /Q oY




ACOR Dl ® DATE (MMDDIYYYY}
\CORI CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certificate does not confor rights to the certificate holder in lisu of such endorsement(s).

PRODUCER GONIACT  Kimberley Kenealy, CIC
Lowe-Tillson Insurance & Assoc. PHONE o . (301) 2587773 mg poy, (301} 258-5111
2403 Research Boulevard AboAREss: kkenealy@lowetillson.com
Suite 350 INSURER(S) AFFORDING COVERAGE NAIC #
Rockville 7 MD 20850-3778 | ,ysurera: Great Northern Insurance 20303
INSURED insurer B: ederal Insurance 20281
Progressive Technology Federal Systems, Inc., DBA: PTES Inc. INSURER ¢: Chubb Indemnity Insurance Co 12777
1801 Research Bivd #310 NSURER D :
INSURER E :
Rockville MD 20850 ISURER F :
COVERAGES CERTIFICATE NUMBER:  2019-2020 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T ADDCISUER] VEFF | POLICY
TE-PR TYPE- OF INSURANCE INSD | wvD POLICY NUMBER (m:])%tvvw; &&Fomvgrxvﬁ-g LIMITS
»¢| COMMERCIAL GENERAL LIABILITY ] EACH OCCURRENCE ¢ 1.000,000
NTED
| camsrunoe OCCUR PREMISES (Ea occurrencey | 3_1:000.000
|| MED EXP (Any one parson) s 10,000
Al ] 38027021 10/02/2019 | 10/02/2020 | pepsonaLsaovmoury | s 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
| ] poricy 2% [ ioc PRODUCTS - coMPIOPAGG_| 3_2.000,000
| oTHER: ) 3
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY COMBINED, s 1,000,000
ANY AUTO BODILY INJURY (Per parson) | §
[~ | owNED SCHEDULED . -
A || Autos onwy - Tos 73607774 10/02/2019 | 10/02/2020 | BODILY INJURY (Per accident) | $
3| HIRED NON-QWHNED PROPERTY DAMAGE s
| 24! auTOS ONLY AUTOS ONLY {Per sccidert}
s
| | umerELLALIAR | 3X] Gecur EACH OCCURRENCE s 3.000,000
B EXCESS LIAB CLAIMS-MADE 78894754 . 10/02/2019 | 10/02/2020 | ooneoe s 3,000,000
vep | ] retewmion s © s
WORMERS COMPENSATION : g PER oTH-
AND EMPLOYERS' LIABILITY X| STATUTE I ER 50065
C | R OR AR TNERIEXECUTIVE NiA 71765280 " | 10/02/2010 | 10/02/2020 | EL EACH ACCIDENT s e
{Mandatory In NH} EL ONSEASE - Ea EmPLOYEE | 5 1000,
It yas, doscribe under 1,000,000
DESCRIPTION OF OPERATIONS beiow E. OISEASE - POLICY LT | 3 1,000,
$10,000,000 limit
Professional Liability
B 35843472 10/02/2018 | 10/02/2020

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additlonal Remarks Scheduls, may be atiached if more space is required)
D&Q Federal insurance 82435708 10/2/19-20 $2,000,000 limit

EPLI Federal Insurance 82435708 10/2/19-20 $1,000,000 limit

Crime (third party) 42TP0328788. Policy term 5/18/20-5/16/21

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
v THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

New Hampshire State Library NHAIS & Technical Services Mary A. ACCORDANCE WITH THE POLICY PROVISIONS.

20 Park Street
AUTHORIZED REPRESENTATIVE

Concord NH 03304 P 2

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE @
DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street  Concord, New Hampshire 03301

May 2, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources to enter into a SOLE SOURCE and
RETROACTIVE amendment with Progressive Technology Federal Systems, Inc. (PTFS) (VC #134900),
Bethesda, Maryland, by: (1) increasing the contract amount by $75,223.08 from $205,886.44 to $281,109.52; and
(2) extending the completion date to June 30, 2020 from the amended completion date of June 30, 2017, for the
digita! archiving and capturing solution for born-digital State of New Hampshire publications. The original
contract was approved by Governor and Executive Council (G&C) on June 25, 2008 (Item #26); and amendments
to the contract were approved by G&C on August 19, 2009 (Item #38), December 8, 2010 (Item #47), July 13,
2011 (Item #14), and July 2, 2014 (Item #12A). 100 % Federal Funds

Funds are available as follows and pending budget approval for Fiscal Year 2020:

FY18 FY19 FY20
03-35-35-353010-25540000
Federal Library Programs 21,432.60 23,884 .88 29,905.60
057-500534 Books, Periodicals, Subscriptions
EXPLANATION

This amendment is sole source as PTFS was the original contractor and hosts the proprietary software. The
request is also retroactive as PTFS was required to update their certificate with the Secretary of State’s Office.

The New Hampshire State Library (State Library) is mandated by RSA 202-B: New Hampshire Government
Information Dissemination and Access Act (Sections 6, 7 & B) to serve as the state repository and access point for
New Hampshire’s state agency publications. As state agencies increasingly produce their publications in “born-
digital” formats as opposed to print versions, it has become increasingly more difficult for the State Library to
meet its statutory requirement to maintain a library collection of state agency publications. In order to comply
with this statute, the State Library entered into a contrect with PTFS by G&C approval on June 25, 2008, Item
#26. Amendments to increase the contract amount and to extend the completion date were also approved by G&C
on August 19, 2009 (Item #38), December 8, 2010 (Item #47), July 13, 2011 (Item #14), and July 2, 2014 (Item
#12A).

This request for an additional amendment will allow the PTFS to continue ASP Hosting and Maintenance and
Support for the State Library’s Spider 2 Synchronizer as well as to supply support and maintenance for
ArchivalWare on hosted environment while increasing the number of records each year and technical support for
up to 48 hours.

Respectfully submitted,

Jeffrey J Rose
Commissioner



RECE e T

STATE OF NEW HAMPSHIRE 0CcT 06 207

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

October 4, 2017

Jeffrey J. Rose, Commissioner

Department of Natural and Cultural Resources
State of New Hampshire

NH State Library

20 Park Street

Concord, NH 03301

Dear Commissioner Rose:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source retroactive amendment with Progressive
Technology Federal Systems, Inc. of Bethesda, Maryland, as described below and referenced as DolT No.
2008-007.

The purpose of this amendment is for Progressive Technology Federal Systems to
continue to provide digital archiving and capturing solution for “born-digital” formats.
This amendment also will allow the vendor to continue hosting and maintenance and
support for the State Library’'s Spider 2 Synchronizer for the period of July 1, 2017
through June 30, 2020.

The amount of the amendment is $75,223.08, increasing the price limitation from
$205,886.44 to an amount not to exceed $281,109.52, effective upon Governor and
Executive Council approval through June 30, 2020.

A copy of this letter should accompany the Department of Natural and Cultural Resources’
submission to the Governor and Executive Council for approval.

Sincerely,
va Denis Goulet

DG/mh
DolT #2008-007

cc: Nicole Warren, IT Manager, DolT

“innovative Technologles Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2008-007, on
June 25, 2008, Item #26 (herein after referred to as the “Agreement™), Progressive Technology Federal Systems, Inc.
(PTFS) (hereinafter referred to as the “Vendor') agreed to supply certain services upon the terms and coanditions
specified in the Agreement and in consideration of payment by the Department of Natural and Cultural Resources
(previously Department of Cultural Resources-hereinafier referred to as the “Department™), certain sums as specified

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agroement may
be modified or amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council; .

WHEREAS, pursuant to an amendment to said contract (Amendment 1) the Governor by Governor and Council
on August 19, 2009 (Item 38) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by increasing the amount by $23,567.80 from $43,060.00 to $66,627.80 and extending the end date
to June 30, 2010;

WHEREAS, pursuant to an amendment to said contract (Amendment 2) the Governor by Governor and Council
on December 8, 2010 (Item 47) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by increasing the amount by $21,522.30 from $66,627.80 t0 $88,150.10 and extending the end date
to June 30, 2011, retro-active to July 1, 2010,

WHEREAS, pursuant to an amendment to said contract (Amendment 3} the Governor by Governor and Council
on July 13, 2011 (Ttem 14) approved additional enhancements of Unemployment Insurance processes and systems under
said contract by increasing the amount by $56,631.96 from $88,150.10 to $144,782.06 and extending the end date to
Tune 30, 2014;

WHEREAS, pursuant to an amendment to said contract (Amendment 4} the Governor by Governor and Council
on July 2, 2014 (Item 12-A) approved additional enhancements of Unemployment Insurance processes and systems

under said contract by increasing the amount by $61,104.38 from $144,782.06 to $205,886.44 and extending the end
date to June 30, 2017, retro-active to July 1, 2014,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, The Department and the Vendor seek to clarify the Agreement by extending the end date and
increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions conttained in the
Agreement and set forth herein, the parties agree as follows:
A. The Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2020

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by -
$75,223.08 from $205,886.44 10 $281109.52

3. Amend Section 1.14 of the General Provisions of the Agreement to reflect Jeffrey J. Rose 2s the State Agent
Signature

Initial all pages : 2008-007 Contract Amendment 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT §
4, Amend Section 1.14 of the General Provisions of the Agreement to reflect Jeffrey J. Rose, Commissioner as
the State Agency Name/Title of State Agency Signor

B. Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1

Nuaber .

Section 5 Add Secction 5.3 s follows:
5.3 Amendment 3 Service Agreement

5.3.1 July 1, 2017-June 30, 2020
Digital Archiving Solution — ASP Model
Service includes ArchivalWare on hosted environment, not to exceed 10 GB or
12,500 records annually. Hosting period will extend from July 1, 2017 through
June 30, 2020.

5.3.2 Spidering Solution
Annual ASP Hosting service for NHSL's Spyder 2 Synchronizer for the period
from July 1, 2017 through June 30, 2020. Solution also includes maintenance
and support for the Spyder 2 Synchronizer, on an annual basis, from July 1,
2017 through June 30, 2020.

5.3.3 Professional Service Hours (sixteen annually) to configure spidering
application for use against TBD websites, from July 1, 2017 through June 30,
2020.

Exhibit B of the Agreement is hereby amended as follows:
1. Delete the first parzgraph of Section 1.1 and replace with the following to reflect the amended price and ending date:

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $281,109.52 for the period between the Effective Date and
June 30, 2020. PTFS, Inc. shall be responsible for performing its obligations in accordance with the Contract.
This Contract will allow PTFS, Inc. to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Amend the Deliverables and Pricing by modifying Table 2A to add: 5

Table 2A — Amendment 3 Deliverables and Pricing

Initial all pages lLV 2008-007 Contract Amendment 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 5
Deseription License Type Quantity Net Price
July 1, 2017-June 30, 2018
Tech Products
Spider 2 Synchronizér ASP ASP Hosting service for NHSL's Spider 2
end Maintenance and  Synchronizer and maintenance and
Support support for one year period from July 1,
2017 through June 30, 2018 One (1) $ 6,333.86
Application Products
ArchivalWare ASP ArchivalWare on hosted environment for
one year not to exceed 10 GB or12,500
records. Service includes suppart and
maintenance for one year period July 1,
2017 through June 30, 2018. One (1) $ 12298.74
Other Services
Professional Service Hours Work with the Stats to configure spidering
solution application for use against TBD .
Websites for one year period July 1, 2017 Sixteen ( 16) ,
through June 30, 2018. hours $ 2800.00
Sab-Total July 1, 2017-June 30, 2018  $21,432.60
Initial all pages u’& 2008-007 Contract Amendment 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 5

July 1, 2018-June 30, 2019

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance snd  Synchronizer and maintenance and
Support support for one year period from July 1, 7
2018 through June 30, 2019 One (1) $ 6,523.88

Application Products

ArchivalWare ASP ArchivalWare on hosted environment for
onc year not to exceed 10 GB or 30,000
records. Service includes support and
maintenance for one year period July 1,
2018 through June 30, 2019. One (1) $ 14,561.00

Other Services
Professional Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July £, 2018 - Sixteen ( 16)
through June 30, 2019. hours $ 2,800.00
Sob-Total July 1, 2018-June 30,2019  § 23,884.88

July 1, 2019-June 30, 2020

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
end Maintenance and  Synchronizer and maintenance and
Support support for one year period from July 1,
2019 through June 30, 2020 One (1) $ 6,719.60

Application Products
ArchivalWare ASP ArchivalWere on hosted environment for
one year not to exceed 10 GB or 60,000
records. Service includes support and
maintenance for one year period July 1, .
2019 through June 30, 2020. One (1) $ 20,386.00

Other Services
Professional Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July §, 2019 Sixteen ( 16)
through June 30, 2020. hours $ 2.3800.00
Sab-Total July 1, 2019-June 30, 2020 $ 29,905.60

Amendment # § GRAND TOTAL for July 1, 2017- June 30, 2020  $75,223.08

3. Delete Section 2 and replace with the following to reflect the emended price:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrery, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $281,109.52 (*Total
Contract Price”). The payment by the State of the total Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for all fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract,

Initial all pages U/f/ 2008-007 Contract Amendment 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 5

Table 2 Contruct 2008-007 — Digital Archiving, Contract Amendment Denrlptiom

AMENDMENT ~::." . B B DATE: "DA'I'E"' mm
NUMBER - 70 |0 e B R O
Contrast #2008007 | Original Comtract S BT KT Y )
Amendment # 1 First Amcadmeat (1) 07012005 | 0673072010 | $23,567.80
Amendment # 2 Second Amcadment (2) G701/3010 | 065072011 | 521,522.30
Amendment # 3 Third Amendment (3) 0770172011 | 063072014 | $86,631.96
Amecndment # 4 Fourth Amendment (4) 0770172014 | 0673072017 | $61,104.38
Amcndment #3 Fifth Ameadment (5) 0770172017 | 0673072018 | $75,223.08
CONTRACT TOTAL $251,109.52

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

‘71 M CL&(ML Date: M

LynnE. Clark, VP Contracts
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:

STATE OF _ﬁag_,u.&d .
COUNTY OF_MoN Tg oty
&

On this the Jad day of el 208 before me,
SoAlpal  Letots T , the undersigned Officer %M_,
personally appeared and acknowledged her/himself to be the S

of _P1IfS, /xlc , & corporation, and that she/heras such
Ve JPRESjDEMT being authorized to do so, executed the foregoing instrument for

the purposes therein contained, by mgmng the name of the corporation by her/himself as
VIcE PRES t PTRIL

IN WITNESS WHEREOF I hereunto set my hand and official seal.

,eé&m»_[auw

Initial all pages u//, 2008-007 Contract Amendment 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT §
Notary Public/Justice of the Peace

My Commission Expires: (¢ /2 /% 20

{SEAL)

Date: 5 é [{8

J. Rose, Commissioner
State of New Hampshire
Department of Natural and Cultural Resources

Approved by the Attorney General (Form, Substance and Execution)

Date: Y / 'jz l E
State oﬂNew Hamﬁhue, ent of Justice
Initial all pages Loc ’ 2008-007 Contract Amendment 5
Vendor Initials
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PROGRESSIVE
TECHNOLOGY FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New
Hampshire on October 15, 2010. | further certity that all fees and documents required by the Sccrctary of Siate’s office have been

received and is in good standing as far as this office is concerned.

Business [D; 637491
Certificate Number: 06004089574

IN TESTIMONY WHEREOF,

1 hereto set my hand and causce to be affixed
the Seal of the State of New Hampshire.
this 27th day of April A.D. 2018.

W

William M. Gardner
Secretary of State




WITHOUT SEAL

CERTIFICATE OF VOTE

L, Lynn E. Clark, of Progressive Technology Federal Systems, Inc., do hereby certify that:
1. Iam the duly elected Vice President, Contracts of Progressive Technology Federal Systems,
Inc.;
2. The following is 8 true copy of a resolution duly adopted at a meeting of the Board of
Directors of the corporation, duly held on December 5, 2017;
RESOLVED: That the Vice President, Contracts is hereby authorized on behalf of this
corporation to enter into said contract with the State and to execute any and all -
documents, agreements, and other instruments; and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable, or appropriate. Lynn E.
Clark is the duly clected Vice Presideat, Contracts of the corporation.
3. The foregoing resolution has not been amended or revoked and remains in full force and
effect as of April 2, 2018. _
IN WITNESS WHEREOF, I have hereunto set my hand as the Vice President, Contracts of the

carporation this 1st day of May 2018.

STATE OF MARYLAND

COUNTY OF MONTGOMERY ¢
The foregoing inqumcnt was acknowledged before me this 1AL day of
[‘(ﬂ? .20/ £ by Lyky & CLRt/C

e Loy

Notary Public/Tustice of the Peace
My Commission Expires @ 7 A0




N DATE (MNDOAYYYY)
ACORD _ CERTIFICATE OF LIABILITY INSURANCE a/3/2018

THIS CERTIFICATE {5 ISSUED AB A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND CR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificste holder ts an ADDITIONAL INSURED.tlupollcyﬁu)muabocndouod if SUBROGATION (8 WAIVED, subject to
the torms and conditions of the policy, certaln policles may require an endorsement. A statement on this certificate doss not confer rights to the
cartificate holder in {leu of such endorsemant{s}.

PROCUCER - _!d“'aum Ximberley Kenealy, CIC
Lowe-Tillson Insurance & Assoc. M un.:nt (301}258-7773 lFAAA-!_M (301)250-3111
2403 Research Boulevard _mnm kkenealy®lowetilleon.com
Suite 350 INSURER{S) AFFORDING COVERAGE NAKC §
Rockville ND 120650-3778 mgursr A :Oreat Northern Insurance 20303
INSURED wsursr 8 .Foderal Insurance 20281
Progressive Technology Federal Systems, Inc., DBA: msunzr ¢ ;Rated by Multiple Companies 00914
11501 Huff Court MSURERD ; '

WMSURER E :
Kensington MD 20895 INSURER ¥ ;
COVERAGES CERTIFICATE NUMBER:2017-2018 ) REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TR TADOL BUOR, 3
IR TYPE OF INSURANCE _INSD YD POLICY NUMBER m LT
T

' X ' CONMERCIAL GENERAL LIABILITY : . . EACH OCCURRENCE $ 1,000,000
A , CLAMS-MACE ' X_ 0CCUR | PREMISES [Ey ocmrrancel S 1,000,000
I _3s027011 + 10/2/1017 10/1/1018 iMEDEﬂ’:Anya-nun) s 10,000
— ! | | PERSONAL B ADVINARY  § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER; ' ! . " GENERAL AGGREGATE ) 1,000,000
X PRO. | : "
1 X powcy ey __toc \ ! ' PRODUCTS - COMPIOP AGG 3,000,000
i OTHER: ; $
T T TTOMIBHED SINGLE UM
_AUTOMOSLE LiaBaTY , . ! (B2 soadan 3 1,000,000
a Ximvauo o i : BODRLY IMJURY {Per paracnl  $
' N&'Jl"rgs'm jomeques - 73585600 10/2/3017 107272018 . BODILY INJURY {Pwr accident) §
= g NON-OWNED :
‘X wrepautos X uios 1 . " (Pat peciont] s
: . . $
x:u-_nnul.u . X ocoun 5 ' " EACH OCCURRENCE 3 3,000,000
B EXCESS LIAD . CLAMSMADE. ' i . NGGREGATE s 3,000,600
Loeb P X aeTENTIONS S TIENATSL 10/2/2017 : 10/2/2018 ; $
ORKERS oRPE : . . R .
[ WO EMPLONERY: LAGAITY vn {X Eiange I -
"ANY PROPRIETORPARTNEREXECUTIVE : ; i
ANY PROPRIETORPARTNER/E) _?_IE'”‘ : E.L EACH ACCIDENT $ 1,000,000
c rmhnnen " | (IWECEX9412 10/2/2037  10/1/2018  EL DMSEASE - EA EMPLOYEE 3 1,000,000
N 08, dezcsibe unoe ) :

_g:wm i . : § E.L DISEASE - POLICY LWIT_§ 1,000,000
B Professional Lisbility [ 339472 10/2/2017 ° 10/2/2018 $5,000,000
L | i :

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 191, A Rorkarks Schedule, may be stisched if ors Space is riquired)
_CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
New Hampshire State Library : THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
NHAIS & Technical Bervices ACCORDANCE WITH THE POLICY PROVISIONS.
Mary A. Rupsell, Librarian
20 Park Stresest AUTHORIZED REPRESENTATIVE
Concord, NH 03301-6314 .
Harry Lowe/KIM ///"M

© 1088-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) Tha ACORD name and logo are registerad marks of ACORD
{NS025 2otaon)
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STATE OF NEW HAMPSHIRE

*
DEPARTMENT of CULTURAL RESOURCES A
State Council on the Arts, Division of Historical Resources ?
State Library, Film & Television Office, M
Commission on Native American Affairs (administratively atrached) T
| TR RS W IR
20 Park Street 3 o
Concord, New Hampshire 03301 sraurees
VAN McLEOD TEL: 603-271-2540
Commissioner : FAX: 603-271-6826
Van McLeod@der.oh.gov www.nh.gov/nhculture
June 13,2014 .
Sole Duree
Her Excellency Governor Margaret Wood Hassan
And the Honorable Council
Concord, NH 03301 o —_—
REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend a sole-source contract with Progressive
Technology Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Marylend, originally approved by
Govemnor and Council on June 25, 2008 (G&C #26) and amended on August 19, 2009 (G&C # 38), December 10,
2008 (G&C # 47 and luly 13, 2011 (G&C # 14) for the digital archiving and capturing solution for bomm-digital state
of NH publicetions, by increasing the amount by $61,10438 to $205,886.44 and extending the end date to June 30,
2017, retro-active to July 1, 2014,

100 % Federal Funds are available as follows:

Funds are available in the account titled Federal Libmry Programs and contingent upon legislative approval of the
next bieanium budget as follows:

01-34-340510-7180000-102-500731 Contracts for Program Services

EY15 EX16 EY1?
19,851.47 20,363.01 20,889.90
EXPLANATION

This agreemeat is sole-source as PTFS was the original contractor, and hosts the proprietary software. The
request is retro-active as PTFS was required to update their certificate with the Secretary of State's Office.

The New Hampshire State Library is mandated by RSA 202-8: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency pubilcations. As state agencies increasingly produce their publications in “*bom-digital”
formats s opposed to print versions, it has become increasingly more difficult for the state library to meet its
stztutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/08 # 26,
This agreement will allow PTFS to continue ASP Hosting and Msintenance and Support for the State Library's
Spider 2 Synchronizer, for the period of July 1, 2014 through June 30, 2017. Additionally PTFS will supply support
and maintenance for ArchivalWere on hosted environment for 12,500 records and technical support for up to 48
hours. '

In the event federn! funds become no longer available general funds will not be requested to support this program,

lly submitt

Van McLeod QLA%\

Commissioner

TDD ACCESS: RELAY NH 1-400-735-2964 (£3) oy pepar



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
Fax: 603-271-1516 TDD Access: 1-800-735-2064
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 12, 2014

Van McLeod, Commissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street

Concord, NH 033016314

Dear Commissioner McLeod:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Progressive Technology
Federal Systems, Inc. (PTFS}, 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as DolT No. 2008-007 Amendment 4.

This is a request to amend the digital archiving coniract with PTFS by extending the
hosting and maintenance agreement for the ArchivalWare ASP and the Spyder 2
Synchronizer ASP and equipment through June 30, 2017. Also included in this
amendment are professional service hours to configure the spidering application. The
amendment amount is $61,104.38, increasing the totz] contract not to exceed amount
from $144, 782.06 to 205,886.44.

This project is set forth in the Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70, Project Name:
Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for approval.

Sincerely,
QIQ’/\ C— \-\mlsgr‘-f’
Peter C. Hastings

PCH/dep
OIT 2008-007-4

cc: Kathleen Stanick, Business Administrator, Department of Cultural Resources
Dave Perry, IT Manager, Bureau of Finance & Administration DOIT



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 4

WHEREAS, pursuant 1o an Agreement approved by Governor and Council, as a result of RFP #2008-007, on
June 25, 2008, Item #26 (herein after referred to as the “Agreement™), Progressive Technology Federal Systems, Inc.
(PTFS) (hereinafter referred to as the “Vendor') agreed to supply certzin services upon the terms and conditions
specified in the Agreement 2nd in considerztion of payment by the Department of Cultural Resources (hereinafter
referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be modified or amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council; .

WHEREAS, pursuant to an amendment to ssid contract (Amendment 1) the Governor by Governor and Council
on August 19, 2009 (ltem 38) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by increasing the amount by $23,567.80 from $43,060.00 to $66,627.80 and extending the end date
to June 30, 2010;. .

WHEREAS, pursuant to an amendment to said contract (Amendment 2) the Governor by Governor and Council
on December 8, 2010 (Item 47) zpproved extending the digital archiving and capturing solution for NH State
publications under said contract by increasing the amount by $21,522.30 from $66,627.80 to $88,150.10 and extending
the end dafe to June 30, 2011, retro-active to July 1, 2010;

. WHEREAS, pursuant to an amendment to said contract {Amendment3) the Governor by Governor and Council
on July 13, 2011 (Item 14) npproved extending the digital archiving and capturing solution for NH State publications
under said contract by increasing the amount by $56,631.96 from $88,150.10 to $144,782,06 and exiending the end date
1o June 30, 2014;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain rcs‘pecu;

WHEREAS, The Department and the Vendor seck to clarify the Agreement by extending the end date and
increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
A. The Contract Agreement/General Provisions is hercby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2017.

2. Amend Section 1.8 of the General Provisions of the Agreement by i lncrusng the Price Limitation by
$61,104.18 from $144,782.06 to $205,886.44

B. Exhibit A: Scape of Work/Services of the Agreement is hereby amended as described in Table 1:
Table 1

Contract ¥ 2008-007

Exhibit A Section | AMENDED TEXT
Number

Section § Add Section 5.3 a3 follows:

pr——

Initial afl 2008-007 Contract Amendment4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007 ;
CONTRACT AMENDMENT 4
5.3 Amendment 4 Service Agreement

5.3.1 July 1, 2014-June 10, 2017
Digital Archiving Solution — ASP Model
Service includes ArchivalWare on hosted environment, not to exceed 10 GB or
12,500 records annually. Hosting period will extend from July 1, 2014 through
June 30, 2017.

5.3.2 Spidering Solution
Annual ASP Hosting service for NHSL's Spyder 2 Synchronizer for the period
from July 1, 2011 through June 30, 2014. Solution also includes mzintenance
and support for the Spyder 2 Synchronizer, on an annual basis, from July 1,
2014 threugh June 30, 2017. )

5.3.3 Professional Service Hours (sixteen annually} to configure spidering
epplication for use against TBD websites, from July |, 2014 through June 30,
2017.

Exhibit B of the Agreement is hereby amended as follows:

1. Delete the first paragraph of Section 1.1 and replace with the following to reflect the amended price and ending date:

1.1 Flrm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $205,886.44 for the period between the Effective Date and
June 30, 2017. PTES, Inc. shall be responsible for performing its obligations in accordance with the Contract,
This Contract will allow PTFS, Inc. to invoice the State for the following Activitics, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Amend the Deliverables and Pricing by modifying Table 2A to add:

Table 2A — Amendment 3 Deliverables and Pricing

Description License Type __Quantity Net Price
July 1, 2014-June 30, 2015

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and  Synchronizer and maintenance and
Support support for one year period from July t,
2014 through June 30, 2015 Onc (1) $ 5,796.38

Application ‘Prodncu
ArchivalWare ASP  ArchivalWare on hosted environment for
onic year ot lo exceed 10 GB or 12,500
records. Service includes support and
maintenance for one year period July |,

2014 thmugh Junc 30, 2018. One (1) $ 11,255.09
Other Services '
Professional Service Hours Work with the State to configure spidering __ Sixteen ( 16) $ 2,800.00
Initial all pages 2008-007 Contrect Amendment4
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 4

solution application for use against TBD hours
Websites for one year period July 1, 2014

through June 30, 2015.
Sub-Total July i, 2014-June 30,2015 § 1985147

M |
[nit;al all pages 2008-007 Contract Amendmentd
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 4

July 1, 2015-June 30, 2016

Tech Products

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and ~ Synchronizer and maintenance and
Support support for one year period from huly |1,
2013 through June 30, 2016 One (1) $ 597027

Application Products

ArchivalWare ASP ArchivalWare on hosted environmeni for
one yesr not to exceed 10 GB or 12,500
records. Service includes support and
maintenance for one year period July 1,
2015 through June 30, 2016. One (1) $ 1159274

Other Services

Proféssional Service Hours Work with the State to configure spidering
solution application for usé against TBD
Websites for one year period July 1, 2015 Sixteen { 16)
through June 30, 2016. hours $ 2.800.00

Sub-Total July 1, 2015-June 30, 2016  § 20,343.01

July 1, 2016-June 30, 2017

Tech Products

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenanceand  Synchronizer and maintenance and

Suppont support for one year period from July 1,
2016 through June 30, 2017 One (1) . $ 614938

Application Products
ArchivalWare ASP ArchivalWare on hosted environment for
one year not to exceed 10 GB or 12,500
records. Service includes support and
maintenance for one year period July 1,
2016 through June 30, 2017. One (1) $11,940.52

Otber Services

Professional Semce Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July 1, 2016 Sixteen ( 16)
through June 30, 2017.. hours $ 2,800.00

Sub-Total July 1, 2014-June 30,2017  $ 20,889.90

Ameodment #43 GRAND TOTAL for July 1, 2014- June 30, 2017 _ $ 61,104.38

3. Delete Scction 2 and replace with the following to reflect the amended price:

1. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithsianding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $205,886.44 (“Total
Contract Price™). The payment by the Siate of the total Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for &ll fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hereof. The State will not be responsible for any travel or out of pocket
€xpenses incurred in the performance of the Services performed under this Contract.

D!

Initial all pages 2008-007 Contract Amendmenid
Vendor Initi Page 4 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 4

Table 2 Contract 2008-007 — Digital Archiving, Coutract Amendment Descriptions

CONTRACT AND AMENDMENT TYPE EFFECTIVE ENDING | CONTRACT
AMENDMENT DATE DATE AMOUNT
NUMBER
Contract #2008-007 Original Contract 06/25/2008 | 06/30/2009 § 43,060.00
Amendment # 1 First Amendment (1) 07!0[{2009 06/30/2010 §23,567.80
Amendment # 2 Second Amendment (2) 07/01/2010 | 06/30/2011 §21,522.30
Amendment # 3 Third Amendment {3) 07/01/2011 [ 07/30/2014 $56,63 196
Amendment #4 Fourth Amendment 43) 07/0172014 | 07/30/2017 $61,104.38
CONTRACT TOTAL : $205,886.44

Except-as provided herein, 2!l provisions of the Agreement shall remain in full force and effect. This modification shall
take ¢ffect upon the approval date from the Governor and the Executive Council.

nto set their hands as of the day and year first above written.
Date: 64714

Andmy] Berkaat, CFO
Progressive Tech.nology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF __ gL

COUNTY OF_/Mp & 1 gmgmé ) 4
, 2014, before me,

On this the g& day of
4 the undersigned Officer An ﬂfﬂﬂ-u/ M

personall appes ftobethe /70 ,
of W@M‘! rporation, and that she/he, as such
being authorized 10 do so, executed the foregoing instrument for

the purposes therein contained, by slgmng the name of the oorporauon by her/himself as

IN WITNESS WHEREOQF | hereuntu set my hand and official seal.

_Jhar _Lowrs

Notary Public/Justice of the Peace

My Commission Expires: b2 16

pr—

Initial all pages 2008-007 Contract Amendment4
Vendor Initin}s Page 5 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 4
(SEAL)
M Date: é! M’Z I 2
Michael York, State ian .
State of New Hamps

Department of Cultural Resources

Approved by the Attorney General (Form, Substance and Execution)

/ 2}5 -yui—;w Date: Lz-_g"_“_'{

Sfate of New Hm;ﬂuhire. Department of Justice

L

Tnitial all _ 2008-007 Contract Amendmentd
Vendor Initi Page 6 of 6



State of Nete Hampshire
| Bepartment of State

CERTIFICATE

L, William M. Gardner, Secretary of State of the State of New Hampahire, do hereby
certify that Progressive Technology Federal Systems, Inc. a(n) Maryland corporation, is
authorized to transact business in New Hampshire and qualified on October 15, 2010. 1
firther certify that all fees and annual reports required by the Secretary of State's office
bave been received.

In TESTIMONY WHEREOF, I hereto
sot my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 12 day of June, A.D. 2014

e W R

William M. Garduer
Secretary of State




WITHOUT SEAL

CERIIFICAIE OF YOTE

1, Dan Quinn, of Progressive Technology Federal Systems, Inc., do hereby certify that:
1. 1amthe duly clected Vice President, Sales and Marketing of Progressive Technology Federal
Systems, Inc.;
2. The fellowing is a true copy of a reselution duly adopted at & meeting of the Board of
Directors of the corporation, duly held on August 2, 2000,
RESOLVED: That the Chief Financial Officer is bereby authorized on behelf of this
corporation to enter into said comtract with the State and to execute eny and all
documents, agreements, and other instruments; and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable, or appropriate. Anthony
J. Berkant is the duly elected Chicf Financial Officer of the corporation.
3. The forcgoing resolution has not boen amended or revoked and remains in full force and
effect as of June 13, 2014.
IN WITNESS WHEREOF, [ have hereunto set my hand as the Vice President, Sales and
Marketing of the corporation this 13th day of June, 2014,

STATE OF MARYLAND
COUNTY OF MONTGOMERY

The foregoing instrument was acknowledged before me this _/S/% day of
Jnnt 20/ by _DANIEL QW IMN

sosccss

Notary Public/Justice of the Peace
My Commission Expires: & 2./ ¢
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Acordd  CERTIFICATE OF LIABILITY INSURANCE aaare

THIS CERTIFICATE IS (BSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIRCATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH!S CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
mnmmmmmmmnm

[ IMPORTANT: uummhmmmm)mum ]

the terms and conditions of the pollcy, cestain policies may requie an sndorsement. mwmmeoummwbm
ocertificats hoider In feu of such endorssment(s).

Lowa-Tillson Insurance & Assoc., Inc. . 301.258.7773

JFA.I

301.150.35111

2403 Research Boulevard

Buite 350

pryunen o Txovelexs Casualty Co hom

Rockville MD 20850
wwmp  Progressive '!'ochnoloqy Fedoaral Systems, pursn g The Trayelers Indemnity Compan Fgg;g
11501 Buff Court | pouneng:
Horth Bathasda, MD 20893 | pepunpnp;
| BTYUAER L ;
SOURIAE

COVERAGES CERTINCATE NUMBER:2013-2014 GL/WC REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICEES OF INSURANCE LISTED BELOW HAVE BEEN ISGUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TYPR OF SESURANCY e mm 1]
QENEAAL LIABELITY 11575864 ho/02/2013110/03/3014 m 3 1, 000, 000§
[ % | covencin cemeraL umonrry | EREMISER IEa ccumrcey |9 1,000, cool
A | aass e [x] occun MED £X7 Ay ene porvory 1) 10,00
u PERIOIAL & AV INARY |3 1,000, 000
%,L R — PROCUCTS - COMPAOP A0G | § 2,000,000
;::EE D [
| AUToMOSRLE LIABRITY i
m BODILY IMJURY {Per purson) | §
n W mm BODLY IMJURY PPwr accioart) | §
[ |umsniaun | ocoum LEACH OCCURRENCE L]
EXCEES LAB CLABS-MADE ADGREGATE | ]
D | WORKEAY COMPEIEATION | TR T 57037201 3 H0/0373014 X 1
AND EXPLOYERT LIABRITY
mmmm éﬂ wiA EL EACH ACCIDENT [} 1,000, 000!
r_wm_" £L DEEASE - EAE
(IR - POLICY

DESCAFTION OF QPERATIONS / LOCATIONS / YEMICLEY {ARash, ACORD 101, Addiienal Rermrks Schoduls, i Sere spucy iy requised]

’.ﬂﬂﬂm

NHew Hampshire Department of Cultural Reso
Michael York, Btate Librarian

20 Park 8t

Concord, NH 03301

SMOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MOTICE WL B DELIVERED M
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREIENTATIVE

Harry Lowe/KIN %#’—

ACORD 28 Eﬂhm
{NSD25 por008).00

©1965-2010 ACORD CORPORATION. AH rights reserved.

The ACORD name snd logo are registerad marka of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

Division of Ants, Division of Historical Resources,
Division of Libraries, Film and Television Office

New Hawmpoliae

Office of Curatorial Services
Vermurtes American Canadian French Cultural Exchange Commission,
_ Administratively Attached
Van McLeod, Commissioner \\\ .
June 14,2011 \\'b P
I\ - )
His Excellency Governar Jjohn H Lynch L
And the Honorable Council )}’ \\’\
State House
Concord, NH 03101
REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend a sole-source contract with Progressive
Technology Federal Systems, Inc. (PTFS, Inc.) vendor code | 34900 of Bethesda, Maryland, originally approved by
Govemor and Council on June 25, 2008 (G&C #26) and amended on August 19, 2009 (G&C # 38) and 12/08/2010
#47 for the digital archiving and capturing solution for born-digital state of NH publications, by increasing the
amount by $56,631.96 to $144,782.06 and extending the end date to June 30, 2014, retro-active to July 1, 2011.
| Federal Funds are available as follows:
Department of Cultural Resources
State Library
* Federal Library Programs
01-34-34-340010-71800000-102-500731

_FY 2012 EY 2013 EY 2014
$18,404.50 $18,872.60 $19,354.82
EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency publications. As state agencies increasingly produce their publications in “bom-digital”
formats as opposed to print versions, it has become increasingiy more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/G8 # 26.
This agreement is sole-source as PTFS was the original contractor, and hosts the proprictary software. The
request is retro-active as PTFS was required to update their certificate with the Secretary of State's Office.

This agreement will allow PTFS to continue ASP Hosting and Maintenance and Support for the State Library’s
Spider 2 Synchronizer, for the period of July 1, 2011 through June 30, 2014. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 12,500 records and technical support for up
to 48 hours.

espectfully submitted
N

Van Mc¢Leod
Commissioner

20 Park Street, Concord, New Hampshire 03301-6314
Telephone: 603/271-2540 FAX: 603/271-6826 E-mail: van.mcicod@dcr.nh.gov
www. gta l Help Line TTD Relay 603/225-4013



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

June 21, 2011

. Van McLeod, Commissioner

State of New Hampshire
Department of Cultural Resources
20 Park Street
Concord, NH 03301-6314

Dear Comnmissioner McLeod:

This letier represents formal notification that the Department of Information Technology (DolT)
hes zpproved your agency’s request to enter into a contract amendment with Progressive Technology
Fedeml Systems, Inc. (PTFS), 6400 Goldsborough Road, Sujte 200, Bethesda MD 20817, Vendor
Number 1349040, described below and referenced a3 DolIT No. 2008-007 Amendment 2.

. Thiy is & request to amend the digitsl archiving contract with PTFS by extending the
hosting and maintenance agreement for the ArchivalWere ASP and the Spyder 2
Synchronizer ASP and equipment through June 30, 2014. Also included in this
amendment are professional service bours to configure the spidering application. The
amendment emount is $56,631.96, increasing the total contract not to exocoed amount
from $88,150.10 to 144,782.06. .

This project is set forth n the Department of Cultural Resources Information Technalogy
Plan for 2008-2011, as noted in Project Comoept Document 2008-70, Project Namec

Digital Archiving.

A copy ofthjs letter should woompmyd:w Department of Cultural Resources submistion to the
Govemor and Executive Council for approval.

Sincerel

Itam Ro

SWR/Mtm
OIT 2008-007-3

oc: Kathleen Stanick, Business Administrator , Department of Cultural Resources




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2008-007, on
June 25, 2008, Item #26 (berein afier referred to as the “Agrecment”), Progressive Techaology Federal Systems, Inc.
(PTFS) (hereinafter referred to as the *Vendor™) agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Cultural Resources (hereinafier
referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant 1o the Agreement Section 13,16 nnd the provisions of the Agreement, the Agreement may
be madified or emended cnly by a written instrument exccuted by the parties thereto and approved by the Governor and
Executive Council;

WHEREAS, pursuant to an amendment to said contract (Amendment 1) the Governor by Governor end Council
ot August 19, 2009 (Ttem 38) approved additiona! enhancements of Unemployment Inmurance processes and systems
under said contract by increasing the amount by $23,567.80 from $43,060.00 to $66,627.80 end extending the end date
to June 30, 2010:;

WHEREAS, pursuant to an amendment to said contract {(Amendment 2) the Governor by Governor and Council
ot December 8, 2010 (Item 47) approved additional enhancements of Unemployment Insurence processes and systems
under said contract by increasing the amount by $21,522 .30 from $66,627.80 to $88,150.10 and extending the end date
to Jupe 30, 2011, retro-active to July 1, 2010; .

WHEREAS, the Vendor end the Department have agreed to amend the Agreement in certain respects;

WHEREAS, The Department and the Vendor seck to clarify the Agreement by extending the end date and
increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, sud the covenants and conditions contained in the
Agreement and set forth berein, the partics agree as bllows:
A. The Contract Agreement/Geperal Provisions is bereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a aew completion date of June 30,
2014.

2. Amend Section 1.8 of the Genera! Provisions of the Agreement by increasing the Price Limitation by
$56,631.96 from $88,150.10 to §144,782.06

B. Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1

t.-.:'{"‘,u d ;

o

Add Section 5.3 a3 follows:

5.3 Amendment 3 Service Agreement -

5.3.1 July 1, 2011-}une 30, 2014
Digital Archiving Solution - ASP Model
Service includes ArchivalWare on hosted environment, not to exceed 10 GB or

Initizl all pages 2008-007 Contract Amendment 3
Vendor Initials Pege | of §



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

June 30, 2014.
5.3.2 Spidering Solution

2011 through June 30, 2014,

2014,

12,500 records angually. Hosting period will extend from July 1, 2011 through

Annual ASP Hosting service for NHSL's Spyder 2 Synchronizer for the period
from July 1, 2011 through hune 30, 2014. Solution also includes maintenance
snd support for the Spyder 2 Synchronizer, on an anmual besis, from July 1,

5.3.3 Professional Service Hours (sixteen snnually) to configure spidering
- application for usc againgt TBD websites, from July 1, 2011 through June 30,

Exhibit B of the Agreement is hereby amended 25 follows:

1. Delete the first paragranh of Section 1.1 and replace with the foflowing to refiect the amended price end ending date:

L1  Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $144,782.06 for the period between the Effective Date and
June 30, 2014. PTFS, Inc. shall be respoasible for performing its obligations in accordance with the Contract.
This Cootract will allow PTFS, Inc. to iovoice the State for the following Activities, Deliverables, or

Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Amend the Deliverables and Pricing by modifying Table 2A to add:

Table 2A — Amendment 3 Deliverables and Pricing

4

¢

Description License Type Quantity Net Price
July 1, 2011-June 30, 2012
Tech Prodocts )
Spider 2 Synchronizer ASP ASP Haating service for NHSL's Spider 2
end Mrintenanceo and ~ Synchronizer and maintenance and
Support support for coe year period from July 1,
2011 through June 30, 2012 One (1) $ 5,304.50
Applicadon Products
ArchivalWare ASP  ArchivalWare ou hosted environment for
ont year not to exceed 10 GB or 12,500
records. Service includes support rnd
maintenance for one year period July 1,
2011 through June 30, 2012. One (1) $ 10,300.00
Professional Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July 1, 2011 Sixteen ( 16)
through June 30, 2012 hours $ 2,800.00
' Sab-Total Judy 1,2011-Jane 30, 2012 § 18,404.50
Initial all pages 2008-007 Contract Amendment 3
Vendoe Initials Page2 of §



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

July 1, 2012-June 30, 2013

Tech Produch

Spider 2 Synchroaizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenence and ~ Synchronizer and maintenance and
Support support for one year period from July 1,

2012 through June 30, 2013 One (1) $ 546364

Application Products

ArchivelWare ASP ArchivalWare on hosted eavironment for

one year not to exceed 10 GB or 12,500
records. Service includes support and
maintenance for one year period July 1,
2012 through June 30, 2013. One (1) $ 10,609.00

Other Services'
Professional Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July 1, 2012 Sixteen { 16)
through Juze 30, 2013 hours $ 2.800.00
Sub-Total July 1, 20125Jube 80, 2013 § 18,572,640

July 1, 2013-June 30, 2014

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and ~ Synchronizer and maintenance and
Support support for one year period from July 1,
2013 through June 30, 2014 Oue (1) § 5627.55
Application Prodocts .
ArchivalWare ASP  ArchivalWare on hosted environment for
one year ook to exceed 10 GB or 12,500
records. Service includes support and
maintenance for one year period July !,
2013 through June 30, 2014. One (1) $10,927.27

Other Services
Professional Service Hours Work with the State to configure spidering
solution application for use agsinst TBD
Websites for one year period July 1, 2013 Sixteen ( 16)
thraggh_.lme 30, 2014, hours 3 2.800.00
Sub-Tota! Juy 1, 2013-June 30,2014  § 19,354.82

Amendment # 3 GRAND TOTAL for July 1, 2011- Juse 30,2014 _$ 56,631.96

3. Delete Section 2 and replace with the following to reflect the amended price:

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding uncxpected
circumstances, in no event shall the total of sll payments made by the State exceed $144,782.06 (“Totsl
Contract Price”™). The payment by the Sute of the tota]l Contract price shall be the only and the
complete reimbursement to PTFS, lnc. for all fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hereof. The Stste will not be responsible for any travel or out of pocket
expenses incutred in the performance of the Services performed under this Contract.

Initial all pages ' 2008-007 Contrect Amendment 3
Vendor Initiats Page 3 of §



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

Table 2 Contract 2008-007 ~ Digital Archiving, Contract Amendment Descriptions

§ 43,060,00

Amendment # 1 First Amendment (1) 0770172009 | 0632010 | § 23,567.80
Amcadment # 2 Second Amendment (2) 070172010 | 06/30/2011 $21,522.30
Amendment # 3 Third Amendment (3) 07/012011 | 0773072014 | $56,631.96

_ Except as provided herein, al) provisions of the Agreement shall remain in foll force and effect. This modification shall
take cffect upon the approval date from the Governor and the Executive Council.

Amhony { Berkant, VP Finance
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF

COUNTY OF g ameny Lovmls
On this the élfdayof m,% , 2011, before me,
, the undersigned Officer T .

personally appeared and acknowledged her/himself to be the & &£
of corporation, and that geethe, as such

dajcl being authorized to do so, executed the foregoing instrument for
the purposcs therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOQF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Bxpires: & /#/20/7
(SEAL)
Initial all pages 2008-007 Contract Amendment 3

Vendor Initials Page 4 of 5



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 3 .

Date: 5//&[//

Michael York, State L

State of New Hampshire
Department of Cultural Resources

Approved by the Attorney General (Form, Substance and Execution)

} Date; é = [. 74

Department of Justice

2008-007 Contract Amendment 3

Initial all pages
Page5of 5

Vendor Initials



State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Progressive Technology Federal Systems, Inc., a(n) Maryland corporation, is
authorized to transact business in New Hampshire and qualified on October 15,2010, 1
further certify that all fees and annual reports required by the Secretary of State's office
have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7% day of June, A.D. 2011

%, S

William M. Gardner
Sccretary of State




CERTIFICATE OF AUTHORITY

Authorization to Enter into Contracts with New Hampshire State Library

Resolution

THIS 1S TO CERTIFY that the following is a true and correct excerpt facsimile from a resolution adopted at a
meeting of the Board of Directors of the Progressive Technology Federal Systems, Inc. on August 2, 2000 at
which time 8 quorum was present and voted, and further that seid resolution hes not been rescinded, altered or
amended and is still in full force and effect.

“Be it resolved that Anthony J. Berkant

is hereby authorized on behalf of this Organization to enter into contracts with the State of New Hampshire
and to execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications, thereto, as s/he may deem necessary, duirab appropriate.”,

Signed: ‘ IAAAJ

(Signature of o sSecretar)')
Printed Name: Uinnlﬁ( L Black

Certifleate

W Caualyy |

Wonthe 51t dayof l/kﬂ:'j ,20_{ ] before the undersigned officer, personally appeared
_TemmiPEL  gLacis , or satisfactorily proven to be the person whose name appears above,

{print name of person whose signature is being noterized)

and acknowledged s/he executed this document in the capacity indicated.

s Lyt ,

Notary Public/Justice of the Peace
Printed Name: _SHARoN (£

My Commission Expires: __é'[‘j/ilﬂ__

. *The Resolution date must be the date on the si initialed date on the NH Contract Form P-11.
%ﬁ{ Contract Form.



ACORR. " CERTIFICATE OF LIABILITY INSURANCE os/os2omn

THIS CERTIFICATE (8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFTRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE {SSUING INSBURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

SIPORTANT: § the certificats holder s an ADDITIONAL INSURED, the polcy(wa) misi be sndoraed. Hf SUBROGATION IS WAIVED, Subjoct to
the tarins and conditions of the policy, certain policies mey require sn endorsement. A sixtement on this certificate doos not confer rights to the
cartificate holder In leu of such sndorsement(s).

PRODUCER Kizberley Keneal
Lowe-T111s0n Insurance & Assoc., Inc. n 301.258.7773 % . 301.258.5111
1370 MHccard Drive i
Suite #150
Rockville, KD 20850 SESUNER(E) AFFORDING COVERADR waiC
SrsURED MIURER A ; The Trav Prop Cas Ins Co Anm 25674
Progressive Technology Federal Systems, Inc. sauens;  Farmington Casualty 41443
6400 Goldsboro Road [—
Suite 200 NSURERD :
Buthesdn. MD 20817 IESUNER §
- . BEEUNER F :
COVERAGED CEH'I'FI:AT‘E NUMBER: 1011g1wc REVISION NUMBER:

THIS 16 TO CERTIFY THAT THE POLICEES OF INSURANGE LISTED BELOW HAVE BEEN 5SUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

NDICATED. NOTWITHSTANDING ANY REQUIREMENT, TER OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHMICH THB
CERTFI:ATEIMYBE&IEDCHMAYPERTMMHMEWNDWMWMMWMNSWQECTTOMMM
EXCLUSIONS AND CONDITIONS OF SUCH POUCES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

E TYML OF IMSUmAMCE POLICY MUASER LTS
GEMERAL LASRUITY TT05802692 100272010 10/02/2011 § eacH OCOURRENGE s 1,000,
(X covmencu. apuem uamry DRRETURENTE 1, 300
CLARS-MADE [z]m.n MED EXP (A o parion | § 10,

A PERSOMAL & ADV BUURY | § 1, 000, 000
] GENERAL AGOREGATE ) 2,000, 000
QEVL AQGREQATE LIMIT APPUES PER: PROCUCTS - COMPAOP ADG | 2,000,000
Neouee[ 128 i Y C
AUTONOmLE LIASRTY COMGNED EMGLE LT | o
— {En sccident)
| v AuT0 DOCILY BRUTY (Pow perscm) | #

[ Au- OED AuToR BOILY MARY (Pw accksenq)| §
|| SCHERAED AUTOS FAOPEATY DAMAGE
[ | venenauron (Por accens) $
|| nos-omneED AuTOS b
s
URCRAELLA LS OOCUR £ACH OCCURRENCE 3
EXCESS LUAS ] canesuace AGOREQATE 1
DEDUCTIBLE 3
AETENTION $
ANO EXPLOYVERY LAFLITY Yin UB647 7M606 10/02/2010 ‘m'.ﬂm

B mmwm@.u E.L EACH ACOIDENT s 1,000,
Sndutory s 0t £L DSEANE - eAEMPLOVER S 1,000,000
e Or O €. DISEASE - POLICY LY | 8 1,000, 000{

DESCAIPTION OF OMERATIONS / LOCATIONS / VESCLES (Ansch ACORD %01, Adciiensl Rumevts Szhodisin, § more apucs i sequing

CERTIFICATE HOLDER CANCELLATION *
BHOULD ANY OF THE ABOVE DEBCRIBED POLICIES BE CANCELLED BEFORE
THE EXPRATION DATE THEREOF, MOTICE Wit BE DELIVERED WN
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d STATE OF NEW HAMPSHIRE

1 DEPARTMENT OF CULTURAL RESOURCES

1 Division of Arts, Division of Historical Resources.

T Division of Libraries, Film and Television Office

! Office of Curatorial Services

2 American Canadian French Cultural Exchange Commission,

Administratively Attached
Van McLeod, Commissioner
November 2, 2010 ‘\0
His Excellency Governor John H Lynch \9
And the Honorable Council

State House : )) u(‘

Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend a contract with Progressive Technology
Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally approved by Governor
and Council on June 25, 2008 (G&C #26) and amended on August 19, 2009 (G&C # 38) for the digital archiving
and capturing solution for born-digital state of NH publications, by increasing the amount by $21,522.30 to
$88,150.10 and extending the end date to June 30, 2011, retro-active to July 1, 2010. Federal Funds are available

'

| as follows:
Department of Cultural Resources
State Library
Federal Library Programs
01-34-34-340010-7180000 -50073 1 $21,522.30

EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
——=—_:Hampshire's state agency._publications_ As state.agencies increasingly produce their publications.in “hom.digital
formats as opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/08 # 26.

This agreement will allow PTFS to continue ASP Hosting and Maintenance and Support for the State Library's
Spider 2 Synchronizer, for the period of July 1, 2010 through June 30, 201 1. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 5,000 records and technical support for up

to 48 hours.

This agreement is retro-active as the vendor did not submit the required paperwork in a timely manner.

Respectfully submitted {—
“ -\ \ =~
\._ -., C o ‘d l“'\’ \\ 4
Van McLeod
Commissioner

20 Park Street. Concord. New Hampshire 03301-6314
Telephone: 603/271-2340 FAX: 603:271-6826 E-nwil: van.mcleodfder nh.gov
www . mhculiure Help Line TTD Relay 603.223.4033



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, INH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings.
Interim Commissioner

November 2, 2010

Van McLeod, Commissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Progressive Technology
Federal Systems, Inc. (PTFS), 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as OIT No. 2008-007 Amendment 2.

This is a request to amend the digital archiving contract with PTFS by extending the
hosting and maintenance agreement for the ArchivalWare ASP and the Spyder 2
Synchronizer ASP and equipment through June 30, 2011. Also included in this
amendment are professional service hours to configure the spidering application. The
amendment amount is $21,522.30, increasing the total contract not to exceed amount
from $66,627.80 to $81,150.10. . . . o

This project is set forth in the Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70, Project Name:

Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for approval.

Sincerely,

Peter C. Hastings

-~

PCH/efg
OI1T 2008-007-2
RID 10182

cc: Kathleen Stanick, Business Administrator, Department of Cultural Resources



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES:
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, s a result of RFP #2008-007, on
June 25, 2008, liem #26 (herein afier referred to as the “Agrecment”), Progressive Technology Federal Systems, Inc.
(PTFS) (hereinafter referred 10 s the “Vendor') agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Cultural Resources (hereinafter
referred to as the “Department”™), certain sums as specified therein:

WHEREAS. pursuant o the Agreement Section 13.16 and the provisions of the Agreement. the Agreement may
be modified or amended only by a written instrument execuled by the parties thereto and approved by the Governor and
Executive Council; ' )

WHEREAS, pursuant to an amendment to said contract (Amendntent 1) the Governor by Governor and Council
on August 19, 2009 (ltem 38) approved additional enhancemenis of Unemployment Insurance processes and systenms

under said contract by increasing the aimount by $23,567.80 from $43.060.00 1o $66,627.80 and extending the end date
to June 30, 2010;

- WHEREAS, the Vendor and the Department have agreed 1o amend the Agreement in certain respects;

WHEREAS, The Department and \he Vendor seek to clarify the Agreement by extending the end date and
increasing the totz] contract Price,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

A, The Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30.
2011,

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price lemmon by

-—3$24;522:30 from%$66,627-8010-$8 8;150-10

B. Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1
‘Contract # 2008-007
Exhibit A  Section AMENDED TEXT
Number
Section 5 Add Section 5.2 as follows:
5.2 Amendment 2 Service Agreement
5.2.1 Digital Archiving Solution — ASP Model
Service includes ArchivalWare on hosted environment for one year. not to
exceed 10 OB or 12,500 records. Hosun;, period will extend from July 1. 2010
through June 30, 2011.
5.2.2 Spidering Solution |
ASP Hosting service for NHSL's Spyder 2 Synchronizer for & one year period
from July 1. 2010 through June 30. 201 ). Solution also includes maintenance
Initial all pages 200R-007 Contract Amendment |
Vendor Initials ;ﬂ, Page 1 of 4



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT ]
end support for the Spyder 2 Synchronizer for a one year period from July 1,
2010 through June 30, 2011 and professional service hours to configure
spidering application for use against TBD websites.

Exhibit B of the Agreement is hereby amended as follows:
1. Delete the first paragraph of Section 1.1 and replace with the following to reflect the amended price and ending date:

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract totaling $88,150.10 for the period between the Effective Date and
June 30, 2011. PTFS, Inc. shall be responsible for performing its obligations in accordance with the Contrect.
This Contrect will allow PTFS, Inc. to invoice the Siate for the following Activities, Deliverables, or

Milestones at fixed pricing/rates appearing in the price end payment tables below:

2. Amend the Deliverables 2nd Pricing by modifying Table 2A to read:

Table 2A —~ Amendment 1 Deliverables and Pricing

LDucrlplion License Type Quoantity Net Price
Tech Products ’
Spider 2 Synchronizer ASP ASP Hosting scrvice for NHSL's Spider 2

Maintenance and Synchronizer and maintepance and
Pupport . support for one year pesiod from July 1, e

~Z0TU through June 30, 2071 One (1) $—4.200.00

Application Products
ArchivalWare ASP ArchivalWare on hosted environment for

one year not to exceed 10 GB or 12,500

records. Service includes support and

maintenance for one year period July 1,

2010 through june 30, 2011. One(l) "« $ 10,000.00

Other Services

Professional Service Hours  Work with the State 10 configure spidering
solution application for use against TBD

Websiles. $ 132230
Grand Total
$21,522.30
Initisl all pages 2008-007 Contract Amendment |

Vendor Initials . Page 2 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT )

1. Delete Section 2 and replace with the following to reflect the amended price:

2. TOTAL CONTRACT PRICE }
Notwithstanding any provision in the Contract to the conirary. and notwithsianding unexpecied
circumstances, in no event shall the total of all payinents made by the State exceed $88,150.10 (“Total
Contract Price™). The payment by the State of the total Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for all fecs and expenses, of whatever nature, incurred by PTFS,
Inc. in the perfonmance hereof. The State will not be responsible for any travel or owt of pocket
expenses incurred in the performance of the Services performed uider this Contract.

Table 2 Contract 2009-007 - Digital Archiving, Contract Amendment Descriptions

CONTRACT AND AMENDMENT TYPE EFFECTIVE ENDING CONTRACT

AMENDMENT DATE DATE AMOUNT

NUMBER 1

Contract #2008-007 Original Contract 06/25!08 06/30/09 $ 43,060.00

Amendinent # ) First Amendment (1) 07/01/09 06130110 $23,567.80

Amendment # 2 Second Amendment (2) 71110 630711 $21,522.30
CONTRACT TOTAL . $ 88,150.10

Except as provided herein, all provisions of the Agreement shall rernain in full force and effect. This modification shall
take effect upon the approval date from the Govemnor and the Executive Council.

)N'W{WESWEOW parties have hereunto sct their hands as of the day and ypar first above writien.

é LLW | Da,,_./"/’?/fo

Anthony J. Berkant, VP Finance
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF Mﬂ»g;/a.;_d

COUNTY OF

On thisthe /¢ day of _{Ftibz. 2010, before me,
Shafed Lfuns . the undersigned Ofﬁwﬁaﬂaaéc_d&ﬂ['
personally appearcd and acknowledged hermimself to be the _vicE PRESI 0BNT fraparess

of TEc, A58, 474 , & corporation, and that she/he, as such”
¢ .t-um af i bclng aulhonzcd to do so, executed the foregoing instrument for
the purposcs lhacm contained, by sngmng the name of the corporation by ker/himsclf as
VP, s Mirei

IN WITNESS WHEREOF | hereunto set my hand and ofﬁc!ial seal.

iAﬂqu o,

Initial all pages 2008-007 Contract Amendment |
Vendor Initials Pape 3 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT |
Notary Public/Justiee-of-the-Peace
My Commission Expires: My Camm, Ex::éé 2012

(SEAL)

Michael York, State Librag

%Zg | Date: / / Z— / O
State of New Hampshire

Department of Culiural Resources

Approved by the Attorzey General (Form, Substance and Execution)

Date; fi1-§-70

te of New H, hire, Department of Justice
y wyant

Initial all pages 2008-007 Contract Amendment ]
Vendor Initialsn, [ ' Page 4 of 4



State of Nefe Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that PROGRESSIVE TECHNOLOGY FEDERAL SYSTEMS, INC, a(n)
Maryland corporation, is authorized to transact business in New Hampshire and qualified
on October 15, 2010, I further céﬂify that all fe‘cs required by the Secretary of State's

office have been received.

In TESTIMONY WHEREQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 15™ day of October, A.D. 2010
~

W N

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY

Authorization to Enter into Contracts with New Hampshire State Library

Resolution

THIS 1S TO CERTIFY that the following is a true and correct excerpt facsimile from a resolution adopted at a
meeting of the Board of Directors of Progressive Technology Federal Systems, Inc. on
August 2. 2000 at which time a quorum was present and voted, and further that

said resolution has not been rescinded, altered or amended and is still in full force and effect.

“Be it resolved that Anthony J. Berkant

is hereby authorized on behalf of this Organization to enter into contracts with the State of New Hampshire
and to execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications, thereto, as s'he may deem necessary, desira ”

- / »
Pnnted Name: EMQ[![[i(f Z“ 5/[2(,&

Notary Certification
STATEOF __Hawy faud
T T U —— ) . e - .
v
*2Onthe _ J/t/~ dayof [kifle.  ,20/0 before the undersigned officer, personally appeared
Senn 1 EPR Blacn , or satisfactorily proven te be the person whose name appears above,

{prinl name of pcrson whose signature is being notarized)

and acknowledged s/he executed this document in the capacity indicated.

N/

Notary Public/Justice of the Peace
Printed Name: _Skalony cfeols
My Commission Expires: My w.o.ina. i ® é/i,:::.a

*The Resolution date musEHRHE




ACORD,

CERTIFICATE OF LIABILITY INSURANCE

DATE REWDDIYYYY)

J 10/18/2010

PROOUCER 301.258.7773

FAX 301.258.5111

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORNATION

ONLY AND CONFERS NO RIGHTS UPO

THE CERTIRCATE

Lowe-Tillson Insurance & Assoc., Inc.
1370 Piccard Drive
Suite #7150

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Rockville, WD 20850 INSURERS AFFORDING COVERAGE NAIC #
wiunto Progressive Technology Federal Systems, InC. | weumena The Trav Prop Cas Ins Co Am 25674
6400 Goldsbhoro Road saunens: The Travelers Indemnity Coapan |25658
Suite 200 samenc: Farmington Casualty 41483 |
Bethesda, MD 20817 WSUNER D:
L INSURER E:
COVERAGES

MAY PEATAIN, THE

THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING

ANY REQUIREMENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
INSURANCE AFFORDED 8Y THE POUCIES DESCRIBED HEREN 1S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

m Trow OF BEURANCE POLICY NUMBER m oo Ly
| cEnEAAL LARLLITY TT05802692| 10/02/2010 | 10/02/2011 | eacH OCCLRRENCE ] 1,000,
X | comasencus. cenera LisansTy i i 300, 000
_Icunnm OCCUR MED EXP (Aay one pascnt) | § 104003
1A PERSONAL & AOV LAY [ 3 1,000, oocj
B GENERAL AGGREGATE 3 2,000,000
GENL AGGREGATE LT APPLEES PER: PRODUC TS - COMPYOP AG | § 2,000,000
poucy [ 1588 [
| AuTOMORLE LIABLITY BASO74NG4S| 10/02/2010 | 10/02/2011 COMIINED SMLE bt | 4
X [awvaro [Ea scidend 1,000,000
ALL OWNED AUTOS BOOILY RUURY s
3 L: SCHEDULED AUTOS [Por pevscn)
[ X | voen autos BODILY INJURY 5
X | nosownen auros (Por accident -
- PROPERTY DAMAGE s
{Par pcciaent)
GARAGE LASLITY AUTO OMLY - €A ACCIDENT |3
ANY AUTO OTHER THAN EAME (3
. AUTO OMLY: P
EXCESS / UNSRELLA LIABLITY TT05802693| 10/02/2010 | 10/02/2011 | each OCCURRENCE 3 1,000,000
_T_Ioca.n (] cummes sance AGGREGATE 3 1,000,000
A s
DEDUCTHRE [
X 0¥ 105 - 3 -
e rtagaron “n UB6477M606( 10/02/2010 | 10/02/2011 | X | 1 (man &
¢ gmgﬁmw €.L. EACH ACCIDENT [l 1,000, 000
[Mercatory (8 189 E.L. DISEASE - EA EMPL s 1, 000, 000
shEcn £.L. DISEASE - POLICY LT | 8 1,000, 000
OTHER

DESCRPTION OF OPERATIONS / LOCATIONS | VEMICLES / EXCLUSIONS ADDED BY ENOORSEMENT / SPECIAL FROYISIONS

CERYIFICATE HOLDER

CANCELLATION

New Hampshire State Library
Administrator of Library Operations

20 Park Strest AEPRESENTATIVES.
" Concord, NH 03301 AUTHORIZED REPRESENTATIVE
! -
Harry Lowe/KIN %ﬁ //{/

SHOULD ANY OF THE ABOYE DEGTRIBED POLICIES BE CANCELLED BEFORS mcmm!
DATE THEREOF, THE ISSUMC WSUREA wiLL BDRAvon To M. 30 pars warrTin
MOTICE TO THE CERTIRCATE HOLDER NAMED TO THE LEFT, BUT FALURE TO DO 80 BHALL
INPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, TS AGENTE OR

1
ACORD 25 (2009/01)

© 15862009 ACGRD CORPORATION. ANl rights reserved.

The ACORD name and logo ere reglstered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

Division of Arts, Division of Historical Resources,

Division of Libraries, Film and Television Offi ce
Office of Curatorial Services

Kesourcon American Canadian French Cultural Exchange Commission.

Adminisiraiively Atiached

Van McLeod, Commiss!oner

Now Hampollice

June 29, 2009 & ‘r pproved]
Ceva 8 ‘I
His Excellency Governor John H Lynch
And the Honorable Council P 38’
s,
State House

Concord, NH 03301

Authorize the Department of Cultural Resources to retro-actively amend a contrect with Progressive Technology
Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally approved by Governor
and Council on June 25, 2008 (G&C #26) for the digital archiving and capturing solution for born-digital state of
NH publications, by increasing the amount by $23,567.80 to $66,627.80 and extending the end date to June 30,
2010, retro-active to July 1, 2009. Federal Funds are available as follows:;

Ecderal Libmey Programs EY 2010
010-034 - 7180 - 102 — 0731 $23,567.80
EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire’s state agency publications. As:state agencies increasingly produce their publications in “bor-digital”
formats as opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS criginally approved by G&C 06/25/08 # 26.

This agreement will allow PTFS to continue ASP Hosting and Maintenance and Support for the State Library’s
Spider 2 Synchronizer, for the period of July 1, 2009 through June 30, 2010. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 5,000 records and technical support for up
to 48 hours,

This agreement is retro-active as the vendor did not submit the required papgmmk in a timely manner.

Respectfully submitted

Van McLeod
Commissioner

20 Park Street. Concord, New Hampshire 03301-6314

Telephone: 603/271-2540 FAX: 603/27]1-6826 E-mail; ymeleod(@|ibrary state.nh.us
www state.nh.us/pheulture Help Line TTD Relay 603/225-4033



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Govemnor and Council, as a result of RFP #2008-007, on
June 25, 2008, [tem #26 (herein after referred to as the “Agreement”), Progressive Technology Federal Systems, Inc.
{PTFS) (hereinatter referred to as the “Vendor') agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Cultural Resources (hercinafter
referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be modified or amended only by a written instrument executed by the parties thereto and approved by l.he Govemor and
Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, The Department and the Vendor seek to clarify the Agreement by adding services, extending the
end date and increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics egree as fotlows:

‘The Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2010.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by
$23,567.80 from $43,060.00 to $66,627.80.

Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table 1:

Table 1

PR RN SRS IO ‘%5’: AR 3'5‘ SRSEERRL T
Add Sectiou 5.1: Amendment 1 Servlce Agreement as follom

5.1 Amendment | Service Agreement

5.1.1 Digital Archiving Solution — ASP Model
Service includes ArchivalWare on hosted environment for one year, not to
exceed 10 GB or 5,000 records. Hosting period will extend from July 1, 2009
through June 30, 2010.

5.1.2 Spidering Solution
ASP Hosting scrvice for NHSL's Spyder 2 Synchronizer for 2 one year period
from July 1, 2009 through June 30, 2010. Solution also includes maintenance
and support for the Spyder 2 Synchronizer for a one year period from July 1,
2009 through June 30, 2010 and 48 professional service hours to configure
spidering application for use against TBD websites.

Initial all pages 2008-007 Contract Amendment |
Vendor Initials Page | of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 1

Exhibit B of the Agreement is hereby amended as follows:
1. Delete the first paragreph of Section 1.1 and replace with the following to reflect the amended price and ending date:
1.1 Firm Flxed Price
This is a Firm Fixed Price (FFP) Contract totaling $66,627.80 for the period between the Effective Date and
June 30, 2010. PTFS, Inc. shall be responsible for performing its obligations in accordance with the Contract,
This Contract will allow PTFS, Inc. to invoice the State for the following Activities, Deliverables, or
Milestones at fixed pricing/rates appearing in the price and payment tables below:

2. Amend the Deliverables and Pricing by adding Table 2A.

Table 2A — Amendment 1 Deliverables and Pricing

ption License Type Quantity Net Price
'ech Products
ASP Hosting service for NHSL's Spider 2
Synchronizer for one year period from
[Spider 2 Synchronizer ASP_July 1, 2009 through June 30, 2010 One(l) $ 5,150.00
pider 2 Synchronizer Maintenance and Support for the Spider 2 One (1) $ 2,017.80

intenance and Support  Synchronizer for a one year period from
July 1, 2009 through June 30, 2010

ArchivalWare
Applicsation Products
ArchivalWare ASP ArchivalWare on hasted environment for One (1) $ 8,000.00
one year not to exceed 10 GB or 5,000
records. Service includes support and
maintenance for one year period July 1,
2009 through June 30, 2010.
Services
Work with the State to configure spidering
solution application for usc against TBD  Forty cight (48) i
Professionel Service Hours Websites. hours @ $175/hr $ 8400.00
' Grand Tota!
$23,567.80
Initial all pages 2008-007 Contract Amendment 1

Vendor Initials Page 2 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING

CONTRACT 2008-007
CONTRACT AMENDMENT 1

3. Delete Section 2 and replace with the following to reflect the amended price:

2. TOTAL CONTRACT PRICE
Notwithstanding &ny provision in the Contract to the contrery, and potwithstanding unexpested
circumstances, in no event shall the total of all payments made by the State exceed $66,627.80 (“Total
Contract Price™). The payment by the State of the tota] Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for all fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

Table 2 Contract 2009-007 - Digital Archiving, Contract Amendment Descriptions

. pooto s,

L > . i B S
Contract #2008-007 Original Contract

Amendment # | First Amendment (1)

Exccpt as provided herein, all provisions of the Ag:reernem shall rernaln f.n full force md effect. This modlﬁamon shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written,

Date:

Dan Quinn, VP, Sales and Marketing

Progressive Technology Federal Systems, Inc.
Corporate Signature Notarized:
STATE OF
COUNTY OF

Cn thi—s the day of , 2009, before me,
, the undersigned Officer ,

personally appeared and acknowledged hen'hunself to be the ;
of , & corporation, and that she/he, as such

being “suthorized to do 50, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

Initial ali pages, . 2008-007 Contract Amendment |
Vendor Initials Page 3 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-067
CONTRACT AMENDMENT 1
My Commission Expires:
(SEAL)
Date:
Michael York, State Librarian
State of New Hampshire
Department of Cultural Resources

Approved by the Attorney General (Form, Substance and Execution)

Date:

State of New Hampshire, Department of Justice

Initial all pages 2008-007 Contract Amendment 1
Vendor Initials Page 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

Division of Ans. Division of Historical Resources.
Division of Libraries. Film and Television Office
Office of Curatorial Services
American Canadian French Cultural Exchange Conunission,
Admmistrativeh: Attached

Van McLeod, Commissioner

Niw Hacmpoliae

June 4, 2008

His Excellency Governor John H Lynch
And the Honorable Council

State House

Concord, NH 03301

RE TED ACTION

The Department of Cultural Resources/New Hampshire State Library seeks approval to enter into a sole
source agreement with Progressive Technology Federal Systems, Inc. (PTFS, Inc.) vendor code 134900
of Bethesda, Maryland in the amount of $43,060.00 to provide a digital archiving and capturing solution
for born-digital state of NH publications, to be effective upon Governor and Council Approval through
June 30, 2009. Funds are avajlable as follows:

Federal Library Programs FY 2009
010 - 034 - 7180 - 099 - 0465 $43,060.00
XPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government
Information Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access
point for New Hampshire's state agency publications. As state agencies increasingly produce their
publications in “born-digital” formats as opposed to print versions, it has become increasingly more
difficult for the state library to meet its statutory requirement 10 maintain a library collection of state
agency publications. This agreement will be used to obtain an ASP solution for a digital content
management system and the staff training to store, preserve, search and retrieve born-digital state of NH
publications. ’

An estimated analysis of NH agency publications conducted recently indicated that the majority of
documents produced in state government are now being published in digital format. Since 2001, the
state library has maintained a successful and productive relationship with a library software vendor
called SirsiDynix to provide a statewide union catalog called the New Hampshire Automated
Information System (NHAIS). The optimal digital asset management solution must allow for scamless
integration with federated search solutions and legacy systenis such as our existing SirsiDynix NHAIS
system. .

20 Park Street. Concord. New Hampshire 03301-63 14
Telephone: 603,271-2340 FAX: 603.271-6826 E-mail' vincleod/@library.state.nh.us
www state.ph.ys/pheulture Help Line TTD Relay 603.225-4035



Sole source approval sought as SirsiDynix has advised purchasing a digital archiving and capturing
solution from its long-term partner vendor, PTFS, Inc. PTFS offers a scalable COTS (Commercial Off-
the-Shelf) solution called Archival Ware and Spider Synchronizer as an ASP option for a digital content
manegement system that would locate, capture, store, preserve, search and retrieve bomn-digital state
publications.

As a leading systems integration company that specializes in digital archiving, content digitization, and
library services and solutions, Progressive Technology Federal Systems, Inc. (PTFS) clients include
federal and state government agencies such as U.S. Marine Corps, Wyoming State Library Utah State
Library and Vermont State Library. PTFS, Inc. is the vendor of cheice for SirsiDynix as well as the New
Hampshire State Library’s vendor of choice. ArchivalWare and Spider Synchronizer provides an
integrated turnkey “total solution” system with a Z39.50 module, standards compliant, file-type agnostic
database as well as on-site and off-site professional services.

espectfully submi
Ll NP

Van McLeod
Commissioner



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852-2345 x2843
Fax: 6(3-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

June 5, 2008

Van McLeod, Commissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency's request to enter into a contract with Progressive Technology Federal
Systems, Inc. (PTFS), 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as OIT No. 2008-007.

This is a request to enter into a contract for 8 hosted digital archiving solution
with spidering project. The contract will become effective upon Governor and
Council approval through June 30, 2009. The term may be extended annually at
the sole option of the State for additional periods up to five (5) years, subject to
the parties’ prior written agreement on applicable fees for each extended term, up
to but not beyond June 30, 2014. The amount of the contract is not to exceed

$ 43,060.00.

This project is set forth in the Department of Cuhural Resources Information
Technology Plan for 2008-2011, as noted in Project Concept Document 2008-70,
Project Name: Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission

to the Govemnor and Executive Council for approval.
%

ichard C. Bailey, Jr.

RCB/efg
OIT 2008-007
RID 6536

cc: Kathleen Stanick, Business Administrator
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CONTRACT AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as bllows:

GENERAL PROVISIONS

1.1 State Agency Name

Department of Cultural Resources,
New Hampshire State Library

1.2 State Agency Address

20 Park Street, Concord, NH 01301

1.3 Coniractor Name
Progressive Technology Federal Systems,
(PTFS), Inc.

1.4 Contractor Address
6400 Goldsborough Road, Suite 200, Bethesda MD
20817

1.5 Account No.
010-034-7180-045-0465

1.6 Completion Date
June 30, 2009

1.8 Price Limitation
$43,060.00

1.7 Audit Date

1.9 Contracting Ofﬁccr for Sule Agen;y

1.10 State Agency Telephone Number

213347

!'V\ v ﬂﬁ{’\
111 Conm:W !

1.12 Name & Title of Contractor Signor
Dan Quina, VP, Sales & Marketing

1.13 Acknowledgement: te of , County of

|_document in the capacity indicated in block 1.12.

On before the undersigned officer, personally appeared the person identified in block 1.12 or
satislactyrily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

1.15.1 Siguature of Notery Public or Justice of the Peace

[scal],%f@@f v/ (Lipaen L

MARGARET M. CLAUNCH
NOTARY PUBLIC STATE OF MARYLAND

My Commission Expires Jenuary 16, 2010

1.13.2 Name & Title of Nolary or Justice of the Peace

Nargaret M. ¢ lbwnch

Wofang Poilse

1.14 State Agency Signa 5)

R Approval by

A -

"1.15 Name/Title of State Agency Signor(s)

| Michael YorkK State libranian

nt of Personnel (Rate of Compensation for Individual Consultants)

Director, On:

nm Sub;afz and Execution)
/f J Assistant Attorney General, On: @

or I‘.’Cou@"v N~
By On:
2008-007 DCR Digita] Archiving
Initia} Ali Pages: J
PTES's initials: Q’W b 6/2/2008 Page 1 of 30
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STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIYING
CONTRACT 2008-007
CONTRACT DOCUMENT

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shal! have the meanings given below:

Acceptance

Notice from the Stste that a Deliverable has satisfied
Acceptance Test or Review.

Acceptance Criteria

The criteria’a product must meel to successfully complete a
test phase or meet delivery requirements.

Agreement

A contract duly executed and legally binding.

Certification or Certify

Written Certification and full supporting and written
documentation (including, without limitation, test results as
applicable) that PTFS has completed development of the
Deliverable and certified its readiness for applicable
Acceptance Test and/ or Review.

Change Control

Formal process for initiating changes to the proposed solution
or process once development has begun.

Change Order

Formal documentation prepared for a proposed change in the:
specifications.

Confidential Information

Information required to be kept confidential from unauthorized
disclosure under the Contract.

Contract This agreement between the State of New Hampshire and PTFS,
which creates binding obligations for cach party to perform as
specified in the Contract Documents.

Contract Documents Documents that comprise this Contract (See Statement of
Work, Section 1.1: Contract Documents)

Contract Managers The persons identified by in the Statement of Work (SOW)
Section 4: Contract Management.

COTS Commercial-off-the-shelf software

Data State's records, files, forms, data and other documents or
information that shall be used during the Contract Term.

A failure, deficiency, or defect in a Deliverable resulting in a

Deficiencies

Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deflciency — Software - Critical, does not allow
System to operate, no work-around, demands immediate
action; Hritten Documentation - missing significant
portions of information or unintelligible to State; Non
Software - services were madcquatc and require re-
performance.

Class B Deficiency - Software - important, does not stop
operation and/or there is 8 work around and user can

2008-007 DCR Digital Archiving Contract-Statement of Work
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perform tasks: Written Documentation - portions of
information are missing but not enough to make the
document uninielligible; Nen Software - Services were
deficient, require reworking, but do not require re-
performance.

Class C Deficiency ~ Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation - minimal changes
required and of minor editing nature; Non Software -

" Services require only minor reworking and do not require
re-performance.

Extended Term

Deliverables Any Wrtten, Software, or Non-Software Deliverable (letter,
| report, manual, book, other), provided by FTFS to the State

under the Contract. :

Documentation All information that describes the installation, operation, and
use of the Software, cither in printed or electronic format.

Effective Date The date on which the Contract takes effect upon Governor
and Executive Council approval. .
Period of the Contract from the end of the initial Contract date

through the end date of the new period set by the Contract
amendment. '

Firm Fixed Price

A contract with a fixed price that is not subject to increase, i.e.,

Contract adjustment .on the basis of PTFS's cost experience in
performing the Contract.

Fully loaded Rates arc inclusive of all allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

GAAP ‘ Generally Accepted Accounting Principles

Governor and Executive The New Hampshire Govemeor and Executive Council,

Council

Implementation

The process for making the System fully operational for
processing the Data.

Implementation Plan

Scts forth the transition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Key Project Staff

Personnel identified by the Statc and by PTFS as essential to
work on the Project.

Non-Exclusive Contract

A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or
Services provided under the Contract.

Non-Software

Deliverables that are not Software Deliverables or Writien

2008-007 DCR Digita! Archiving Contract-Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT DOCUMENT

Deliverables

Deliverables, ¢.g., meetings, help support, services, other.

Normal Business Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day, -
President’s Day, Memorial Day, July 4%, Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day.

Notice to Proceed (NTF)

The State Contract Manager's direction to PTFS to begin work
on the Contract on a given date and time.

Office of Ihformation

The Office of Information Technology established under RSA

Technology (OIT) 4-D within the Office of the Governor.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Order of Precedence The order in which Contract/Documents preside in the event of
a conflict or ambiguity.

PTFS Progressive Technology Federal Systems, Inc.

Project The planned undertaking regarding the entire subject matter of
the Contract and the activities of the parties related hereto.

Project Team The group of State employecs and PTFS personne! responsible
for managing the processes and mechanisms required such that
the Services are procured in accordance with the Work Plan on
time, on budget and to the required specifications and quality.

Project Managers The persons identified in Statement of Work, Section -4:
Contract Management.

Proposal PTFS' written proposal describing the services and products to
be fumished under the Contract

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to defects have been correct and/or have caused errors
elsewhere in the application/process.

Review Period The period set for Review contained in the Work Plan for a
Deliverable. If none is specified, then five (5) business days
shall apply.

Schedule The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by PTFS on the Project as
described in the Contract.

Software Digital Archiving Softwarc with Spidering provided by PTFS
under the Contract

Software License Licenses provided to the State under this Contract.

Solution The Solution consists of the total solution, which includes,

without limitation, Software and Services, addressing the

2008-007 DCR Digital Archiving Contrect-Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY

DIGITAL ARCHIVING '
CONTRACT 2008-007.
CONTRACT DOCUMENT

requirements and terms of the Specifications.

SOwW

Statement of Work

Specifications

The written specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable state and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract. The Specifications are incorporated,
by reference, as though completely set forth herein.

Spidering

The process by which an automated process collects
information from a web site in order to add it to an index.

State

STATE is defined as:
State of New Hampshire,
Department of Cultural Resources
20 Park Street
Concord, NH 03301

State Confidential
Records

State’s information, regardless of its form, that is not subject to
public disclosure under applicable State and federal laws and
regulations, including but not limited to New Hampshire RSA
Chapter 91-A.

Siate Data

Any information contsined within State systems in electronic
or paper format.

State Fiscal Year (SFY)

The New Hampshire State Fiscal Year extends from July 1*
through June 30 of the following calendar year

State Project Leader

State's representative with regard to project oversight.

State Project Manager

(PM)

State's representative with regard to project management and
technical matters.

Subcontractor

A person, partnership, or company subcontracted by PTFS to
rform under the Contract.

System

All Software, hardware, interfaces, and extenstons, integrated
and functioning together in accordance with the Specilications.

Test Plan

A plan, integrated in the Work Plan, to verify the code

(new or changed) works to fulfill the requirements of the
project. It may consist of a timeline, a series of tests and test
data, test scripts and reports for the test results as well as a
tracking mechanism.

Term

Period of the Contract from the Effective Date through a full
12 month period

UAT

User Acceptance Test

User Acceptance Testing

Tests done by knowledgeable business users who are familiar
with the scope of the project. They create/develop test cases to

2008-007 DCR Digital Archmng Contract-Statement of Work
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confirm the system was developed according. to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

Warranty Period

The period following Acceptance during which PTFS will
provide Warranty Services to the State.-

Warranty Releases

Code releases that are done during the warranty period.

Warranty Services

The services PTFS will provide to the State during the
Warranty Period. '

Work Plan The overall plan of activities for the Project created in
accordance with the Contract.
Written Deliverables Written documentation (letter, report, manual, book, other)

provided by PTFS either in paper or elecironic format.

2008-007 DCR Digital Archiving Contract-Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
.NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIYING

CONTRACT 2008-007
CONTRACT DOCUMENT

This Contract is by and between the State of New Hampshire, acting through the Depaniment of
Cultural Resources, New Hampshire State Library (“State”), and Progressive Technology Federal
Systems, Inc. (PTFS), ® Maryland Corporation, having its principal place of business at 6400
Goldsboro Rd, Suite 200, Bethesda, MD to implement a hosted digital archiving solution with
spidering which will include requirements analysis, E-commerce, process re-engineering, hardware

and sofiwaré instatlation, training, support and mainienance.

The State desires to have PTFS provide a hosted, Commercial-off-the-shelf software system, and

~ RECITALS

associated Services for the Department of Cultural Resources;

PTFS wishes to provide a hosted, Commercial-off-the-shelf software system and associated Services

for the State.
The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F
Exhibit G
Exhibit H
Exhibit
Exhibit J
Exhibit K
. Exhibit L
Exhibit M
Exhibit N
Exhibit O
Exhibit P

AP LI FTISRMMALDE

The Statement of Work

Contract Deliverables

Price and Payment Schedule
Special Provisions

Administrative Services
Implementation Service

Testing Services

Maintenance and Support Services
Contractor's Proposal

Work Plan

Software License and related Terms
Warranty and Warranty Services
Treining Services

Not applicable with this Contract
Certificate of Vole

Certificate of Authority
Certificate of Insurance
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NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIVING
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CONTRACT DOCUMENT

Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a. State of New Hampshire, Department of Cultural Resources Contract 2008-007.
b. The Contractor Proposal for Contract 2008-007, dated May 5, 2008. '

Non-Exclusive, Firm Fixed Price (FFP)} Contract

This is a Non-Exclusive, Firm Fixed Price (FFP} Contract with price nnd term
limitations as set forth in the Contract.

The State may, at its discretion, retain other contractors to provide Services or
deliverables procured under this Contract. PTFS shall not be responsible for any
delay, act, or omission of such other contractors, except that PTFS shall be
responsible for any delay, act, or omission of the other contractors if such delay, act,
or ommission is caused by or due to the fault of PTFS.

2. CONTRACT TERM

2.1

Term

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including, but not limited to, Governor and
Executive Council approval (“Effective Date™).

The Contract shall begin on the Effective Dete and extend for a full 12 month
period. The Term may be extended annually, (“Extended Term™) at the sole option
of the State, for additional periods up to five (5) years, subject to the parties’ prior
written agreement on applicable fees for each extended term, up to but not beyond
June 30, 2014, .

PTFS shall commence work upon issuance of a Notice to Proceed by the State, If
PTFS commences work prior to the Effective Date and a Notice to Proceed, such
work shall be performed st the sole risk of PTFS and the State shall be under no
obligation to pay PTFS for any costs incurred or Services performed.

Time is of the essence in_the performance of PTFS's obligations under the
‘Contract. )
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3. COMPENSATION

i1

Contract Price

The Contract price, method of payment, and terms of payment are identified in
Contrnct Exhibit B: Price and Payment Schedule.

4. CONTRACT MANAGEMENT
The Project will require the coordinated efforts of a Project Team consisting of both PTFS and
State personnel. PTFS shall provide all necessary resources to perform its obligations under the
Contract. PTFS shall be responsible for managing the Project to its successful completion.

4.1

4.2

PTFS's Contract Manager

PTFS shall assign & Contract Manager who shall be responsibte for all Contract
suthorization and administration. PTFS's Contract Manager is:

Dan Quinn

YP, Marketing and Sales

PTFS, Inc.

6400 Goldsboro Rd, Suite 200

Bethesda, MD 20817

Tel: 301-654-8088 x154

Fax: 301-654-5789 '
Email: dguinn@ptfs.com :

PTFS’s Project Manager

4.2.1

412

Contract Project Manager

PTFS shall assign a project manager who meets the requirements of the
Contract, including but not limited to, the requirements set forth in the RFP.
PTFS's Selection of the PTFS Project Manager shall be subject to the prior
written approval of the State. The State’s approval process may include,
without limitation, at the State's discretion, review of the proposed PTFS
Project Manager’s resume, qualifications, references, and background
checks, end an interview. The State may require removal or reassignment of
PTFS’s Project Manager who, in the sole judgment of the State, is found
unacceptable to the State or is not performing to the State’s satisfaction.

The PTFS Project Manager shall have full authority to make binding
decisions under the Contract, and shall function as PTFS's representative for
all administrative and management matters. PTFS'’s Project Manager shall
perform the duties required under the Contract, including. but not limited to,
those set forth in Contract Exhibit 1. Work Plan, Section 2: Roles and
Responsibilities. The PTFS's Project Manager must be available to promptly

2008-007 DCR. Digital Archlvmg Contract-Statement of Work
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respond during Normal Business Hours to inquiries from the State. PTFS's
Project Manager must work diligently and use his/ her best efforts on the
Project. PTFS’s Project Manager must be qualified to perform the
obligations required of the position under the Contract.

PTFS shall not change its assignment of the PTFS Project Manager without
providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of the PTFS's Project
Manager shall not be unreasonsbly withheld. The replacement Project
Manager shall have comparable or greater skills than the PTFS Project
Manager being replaced; meet the requirements of the Contract; and be
subject to reference and background checks described above in Statemnent of
Work (SOW) Section 4.2.1: Coniract Project Manager, and in SOW Section
4.10: Background Checks, below. PTFS shall assign a replacement PTFS
Project Manager within ten (10) business days of the departure of the prior
PTFS Project Manager, and PTFS shall continue during the ten (10)
business day period to provide competent project management Services
through the assignment of a qualified interim PTFS Project Manager.

Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare PTFS in default
and pursue its remedies at law and in equity, if PTFS fails to assign a PTFS
Project Menager meeting the requirernents and terms of the Contract.

The PTFS Project Manager is:

Jennifer Black

Director, Digital Library Solutions
PTFS, Inc

6400 Goldsboro Rd, Suite 200
Bethesda, MD 20817

Tel: 301-654-8088 x114

Fax: 301-654-5789

Email: jblack@ptfs.com

4.3 PTFS Key Project Staffl

4.3.1 PTFS shall assign Key Project Staff who meet the requirements of the Contract, and
can implement the digital archiving software solution with spidering The State may
conduct reference and background checks on the PTFS Key Project Staff. The State
reserves the right to require removal or reassignment of PTFS's Key Project Staff
who are found unacceptable to the State. Any background checks shall be
performed in accordance with SOW Section 4.10: Background Checks.

2008-007 DCR Digital Archiving Contract-Statement of Work
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4.3.2 PTFS shall not change any PTFS Key Project Staff commitments without providing
the State written justification and obtaining the prior written approval of the State.
State approvals for replacement of PTFS Key Project Staff will not be unreasonably
withheld. The replacement PTFS Key Project Staff shall have comparable or greater
skills than the PTFS Key Project Staff being replaced; meet the requirements of the
Contract and be subject to reference and background checks described above in SOW
Section 4.2.1: Contract Project Manager and in SOW Section 4.10: Background
Checks,

4.3.3 Notwithstanding any other provision of the Contract to the contrary, the Staie shall

* have the option to terminate the Contract, declare PTFS in default and to pursue its

remedics at law and in equity, if PTFS fails to assign Key Project Staff meeting the
requirements and terms of the Contract.

43.3.1 PTFS Key Project StafT shall consist of the following individuals in
the roles identified below:

Key Members of the PTFS Team are:

Key Member(s) Title
Jennifer Black Director, Digital Library
Solutions
Sergey Yefimov Senior Systems Engineer
Natalia Dandenault Systems Engineer

4.4 State Contract Manager

The State shall assign a contract manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

Michael York

Department of Cultural Resources
New Hampshire State Library

20 Park Street

Concord, NH 03301

Tel: (603) 271-2397

Email: Michael. York@decr.nh.gov

4.5 State Project Manager

The State shall assign a project manager. The State Project Manager's duties shall include
the following:
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Leading the Project;

Engaging and managing 21l Contractors;
Managing significant issues and nsks.
Reviewing and accepting Contract Deliverables;
Invoice sign-offs; :

Review and approval of Change proposals; and
Managing stakehoiders’ concemns.

wopaAp TP

The State Project Manager ls:

Jsnet Ekiund ]
Department of Cultural Resources
New Hampshire State Library

20 Park Street

Concord, NH 03301

Tel: (603) 271-2393

Email: janct.cklund@dcr.nh.gov

4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

PTFS Key Project Staff shall participate in meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

Introductory Meeting: Participants will include PTFS Key Project Staff and State Project
Leaders from both PTFS and the Office of Information Technology. This meeting will enable
leaders to become acquainted and establish eny preliminary project procedures.

KickofT Meeting: Perticipants ﬁl] include the Project Team and major stakeholders. This
meeting is to establish a sound foundation for activities that will follow.

Status Meetings: Particip'ants will include, at the minimum, the PTFS Project Manager and the
State Project Mansger. These meetings will address overall project status’, error report reviews
and any additionzl topics needed to remain on schedule and within budget. A status and ermror
report from PTFS shall serve as the basis for discussion.

- The Work Plan:must be reviewed at each Status Meeting and updated, at minmum, on a weekly
basis, in accordence with the Contract

Special Meetings: Need may arise for a special mecting with State leaders or project stakcholders
to address specific issues.
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The PTFS Project Manager or PTFS Key Project Staff shall provide weekly status reports in
accordance with the Schedule and terms of this Contract. All siatus reports shall be prepared
in formats approved by the Siate. Status reports shall include, at a minimum, the following:

Project status related to the Work Plan;

Deliverabie status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;
Future sctivities; and '
Issues and concems requinng resolution,

msapoDp

As reasonably requested by the State, PTFS shall provide the State with information or
reports regarding the Project. PTFS shall prepare special reports and presentations relating
to Project Management, and shall assist the State in preparing reports and presentations, as
reasonably requested by the State, all at no additional cost to the State,

4.7 State-Owned Documents and Data .
PTFS shall provide the State access to all documents, State Data, materials, reports, and
other work in progress relating to the Contract (“State Owned Documents™). Upon
termination of the Contract, PTFS shall tum over all State-Owned Documents, material,
reports, and work in progress relating to this Contract to the State at no additional cost to the
State. State-Owned Documents must be provided in both printed and electronic format.

4.8 Records Retention and Access Requirements

PTFS shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements,
including without limitation, retention policies consistent with the Federal Acquisition
Regulations (FAR) Subpart 4.7 Contractor Records Retention.

PTFS and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract.
PTFS and its Subcontractors sha)l retain all such records for three -(3) years following
termination of the Contract, including eny extensions. Records relating to any litigation
matters regarding the Contract shall be kept for one (1) year following the termination of all
litigation, including all appeals. '

Upon prior notice and subject to reesonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access to
these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at no
cost to the Siate during the three (3) yeear period termination of the Contract and one (1) year
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term following litigation relating to the Contract, including all appeals. PTFS shall include
the record retention and review requirements of this section in any of its subcontrects.

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the PTFS's cost siructure and profit factors shall be
excluded from the State’s review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

4.9 Accounting Reguirements
PTFS shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting
system.

4.10 Background Checks
The State may, at its sole expense, conduct background screening of the PTFS Project
Manager and PTFS Key Project Staff. The State shall mamtain the confidentiality of
background screening results in accordance with the Statement of Work, Section 12: Use of
State s Information, Confidentiality.

5. DELIVERABLES

5.1 Deliverables and Services
PTFS shall provide the State with the Deliverables and Services required under this Contract,
and as more particularly described in Contract Exhibit A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from PTFS that a Non-Software or Written Deliverable
is final, complete, and ready for review, the State will review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables.
The State will notify PTFS in writing of its Acceptance or rejection of the Deliverable within
five (5) business days of the State’s receipt of PTFS's written Certification. If the State
rejects the Deliverable, the State shall notify PTFS of the nature and class of the Deficiency
and PTFS shall correct the Deficiency within the period identified in the Work Plan. If no
period for PTFS’s correction of the Deliverable is identified, PTFS shall correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days to review the Deliverable and notify

" PTFS of its Acceptance or rejection thereof, with the option to extend the review period up
to five (5) additional business days. [f PTFS fails to correct the Deficiency within the
zllotted period of time, the State may, at its option, continue reviewing the Deliversble and
require PTFS to continue until the Deficiency is comected, or immediately terminate the
Contract, declere PTFS in default, and pursue its remedies at law and in equity.
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5.3 System/Software Testing and Acceptance

System and Softwere Testing and Acceptance shall be performed es set forth in the Contract
Test Plan and as more particularly described in Contract Exhibit F: Testing Services.

. SOFTWARE

6.1 Digital Archiving Software and Documentation

PTFS shall provide the State with digital archiving with spidering Software licenses and
Documentation set forth in the Contract, and partiuclarly described in Exhibit J: Software
License and Related Terms.

6.2 Digitial Archiving Software Support and Maintenance

PTFS shall provide the State with digital archiving with spidering Softwere support and
maintenance Services set forth in the Contract, and particularly described in  Exhibit J:
Software License and Related Terms.

. WARRANTY

PTFS shall provide the Warranties and Warranties Services set forth in the Contract, and
particularly described in Exhibit K: Warranty and Warranty Services.

. SERVICES

PTFS shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Specifications.

8.1 Administrative Services

PTFS shall provide the State with the Administrative Services set forth in the Contracl
and particularly described in Exhibit D: Adminisirative Services.

8.2 Implementation Services
PTFS shall provide the State with the Implementation Services set forth in the Contract and
particularly described in Exhibit E: fmplementation Services.

8.3 Testing Services
PTFS shall perform Testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

8.4 Training Services
PTFS shal) provide the State with Training Services set forth in the Contract,and particularly
described in Exhibit L: Training Services.

2008-007 DCR Digital Archiving Contract-Statement of Work

PTFS's initials:

Initial All Pages: / ) _
¥ 622008 Page 17 of 30



STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT DOCUMENT

8.5 Maintenance and Support Services

PTFS shall provide the State with Maintenance and Support Services for the Softwnre set
forth in the Contract, and particularly descrived in  Exhibit G: System Maintenance and

Support.

9. WORK PLAN DELIVERABLE
FTFS shall provide the State with 8 Work Plan that shall include, without limitation, a detailed
description of the Schedule, Tasks, Deliverablics, major milestones, task dependencics, and
payment schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in  the Contract, and
particiularly described in Exhibit I: Work Plan. PTFS shall update the Work Plen as necessary,
but no less than weekly to accurately reflect the status of the Project, including without
limitation, the Schedule, Tasks, Deliverables, major milestones, task dependencies, and
payment schedule. Any such updates must be approved by the State, in writing, prior to final
incorporetion into Contract Exhibit I: Work Plan. The updated Contract Exhibit I; Work Plan,
as epproved by the State, is incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I. ork Plan
shall not relieve PTFS from liability to the State for damages resulting from PTFS’s failure to
perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule. 'In the event of any delay in the Schedule, PTFS must
immediately notify the State in writing, identifying the nature of the delay, i.c., specific actions
or inactions of PTFS or the State causing the problem; its estimated duration; specific actions
that need to be taken to correct the problem; and the expected Schedule impact on the Project.
In the event additional time is required by PTFS to correct Deficiencics, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
PTFS’s failure to fulfill its obligations under the Contract.

10. CHANGE ORDERS
The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of PTFS’s receipt of a Change Order, PTFS shall advise the State, in detail, of
any impact on cost (¢.g., increase or decrease), the Schedule, or the Work Plan.

PTFS may request a change within the scope of thc Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to PTFS's requested Change Order within five (5) business days. The State shall be
deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Orders shall be subject to the Contract amcndmcnt process, as determined to apply
by the State.
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11, INTELLECTUAL PROPERTY

11.1 State’s Business

The State's rights in Deliverables shall be for purposes of the Stale’s business only, All
other intellectual property rights in such Deliverables remain with PTFS. The State may
not re-license, rent or lease the Software or use the Software for third-party training,
commercial time-sharing, or service bureau use.

11.2 PTFS’s Materials

Subject 1o the provisions of this Contract, PTFS may develop for itself, or for others,
materizls that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Contract, PTFS shall not distribute any products
contamming or disclose any State Confidential Information. PTFS shall be free to use its
general knowledge, skills and experience, and any idcas, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the State
Confidential Information by PTFS employees or third party consultants engaged by PTFS.

The parties agree that the general knowledge referred to herein cannot include information
or records not subject to public disclosure under New Hampshire RSA Chapter 91-A,
which includes but is not limited to the following: records of grand juries and petit juries;
records of parole and pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or
rental, and other files containing personally identifiable information that is private in
nafure.

11.3 Copyright
11.3.1 WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copytight to all Data
and information, shall remain with the State. The State shall also retain all right,
title and interest in any user interfeces and computer instructions embedded within
the WWW pages. All WWW pages and any other data or information shall, where
applicable, display the State's copyright.

11.4 Survival ‘ :
This SOW Section 1 1: fntellectual Property shall survive the termination of the Contract.
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12, USE OF STATE’'S INFORMATION, CONFIDENTIALITY

12.1 Use of State’s Information

In performing its obligations under the Contract, PTFS may gain access to information of
the State, including State Confidential Information. “State Confidential Information™ shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (scc €.g. RSA
Chapter 91-A: 5 Exemptions). PTFS shall not use the State Confidential Information
except as directly connected to and necessary for PTFS's performance under the Contract,
unless otherwise permitted under the Contract.

12.2 State Confidential Information

PTFS shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively “release™), all State Confidential Information
that becomes available to PTFS in connection with its performance under the Contract,
regardless of its form. Any disclosure of the State Confidential Information shall require
the prior written approval of the State. PTFS shall immediately notify the State if any
request, subpoena or other legal process is served upon PTFS regarding the State
Confidential Information, and PTFS shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthorized release of State Confidential Information, PTFS
shall immediately notify the State, and the State may immediately pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

12.3 PTFS Confidential Information
Insofar as PTFS sceks to maintain the confidentiality of its confidential information, PTFS must
clearly identify in writing all information it claims to be confidential. Notwithstanding the
foregoing, the State acknowledges that PTFS considers the Software and Documentation to be
confidential information. PTFS acknowledges that the State is subject to State and federal laws
governing disclosure of information including, but not limited to, RSA Chapter 91-A. The
State shall maintain the confidentiality of the identified confidential information insofar as it is
consistent with applicable state and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information identified by
PTFS as- confidential, the State shall notify PTFS and specify the date the State will be
releasing the requested information. At the request of the State, PTFS shall cooperate and
assist the State with the collection and review of PTFS's information, at no additional expense
to the State. Any effort to prohibit or enjoin the release of the information shall be PTFS's sole
responsibility and at PTFS’s sole expense. 1f PTFS fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State’s notice to
PTFS, without any liability to PTFS.
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12.4 Survival

This SOW Section 12, Use of State's Information, Confidentiality, shall survive
- termination of the Contract.

13. GENERAL PROVISIONS

13.1 Counditional Nature of Contract

Notwithstanding any provision of the Contract 10 the contrary, all obligations of the State,
including, without limitation, the continuence of payments, are contingent upon the
availability and continued appropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
until such funds become available, il ever, and shall have the right to terminate the
Contract immediately upon giving PTFS notice of such termination.

The State shall not be required to transfer funds from any other account to the account
identified in block 1.5: Adecount No. of the Contract Agreement i the event funds in that
account are reduced or unavailable.

13.2 Compliance by PTFS with Laws and Regulations; Equal Employment
Opportunity

13.2.1 In connection with the performance of the Contract, PTFS shall comply with all
statutes, laws, regulations, orders of federal, state, county or municipal authorities
which impose any obligation or duty upon PTFS, including, but not limited to,
civil rights and equal opportunity laws. PTFS shall also comply with all
applicable local, State and federal licensing requirements and standards necessary
in the performance of the Contract.

13.2.2 During the term of the Contract, PTFS shall not discriminate against employees or
applicants for employment in violation of applicable State or federal laws,
including but not limited to non discrimination because of race, color, religion,
creed, age, sex, handicap or national origin and shal! take affirmative action to
prevent such discrimination.

13.2.3 If the Contract is funded in any part by monies of the United States, PTFS shall
comply with all the provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”}, as supplemented by the regulations of the United
States Department of Labor (41 C.F.R. Part 60}, and with any rules, regulations
and guidelines as the State of New Hampshire or the United States issues to
implement these regulations. PTFS further agrees to permit the State or United
States, access to any of PTFS’s pertinent books, records, and accounts for the
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purpose of ascertaining compliance with all rules, regulations and orders, and
covenants and conditions of the Contract.

13.3 Regulatory/Government Approvals

PTFS shall obtain applicable regulatory or other governmental approvals necessary for it to
perform its obligations under the Contract.

13.4 Access/Cooperation
As applicable, and reasonsbly necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third parties upon the State, the State
shall provide PTFS with access to program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessary to allow PTFS to perform its obligations under the Contract.

13.5 Personnel

13.5.1 The performance of PTFS's obligations under the Contract shall be carried out by
PTFS. PTFS shall, at its own expense, provide all personnel, materials and resources
required under the Contract and as necessary to perform PTFS's obligations under the
Contract.

13.5.2 PTFS shall not hire, and shall permit no Subcontractor or other person, firm or
corporstion with whom it is engaged in 8 combined effort to perform its obligations
under the Contract, to hire any person who has a contractual relationship with the
State, or who is a State officer or employee, elected or appointed.

13.53 The Commissioner of the Department of Cultural Resources, or his designee, shall be
the State's representative. In the event of any dispute governing the interpretation of
the Contmct, the Commissioner's decision shall represent the final position of the
State.

13.6 Dispute Resolution

Priot to the filing of any formal proceedings with respect to & dispute (other than an action
sceking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the “Invoking Party”) shall call for
progressive management involvement in the dispute negotiation by ‘written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.
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The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotigtors for
the parties 8t the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt Lo resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL THE THE STATE
CONTRACTOR ALLOTTED
TIME
Primary PTFS Project Stete Project 5 Business Days
Manager (PM) Manager (PM)
First PTFS Vice State Project 10 Business Days
President Management Team ’
(PMT)
Second PTFS CEO Commissioner of the 15 Business Days
Department of
Cultural Resources

The allotted time for the first level negotiations shall begin on the date the Invoking

Party's notice is received by the other party.

13.7 Termination

13.7.1 Termination for Default
Unless otherwise provided in the Contract, the State shall provide PTFS written
notice of default, and PTFS must cure the default within .thirty {30) days (“Cure
Period™) of its receipt of the notice of default. If PTFS fails to cure the default within
the Cure Period, the State may, at its sole discretion, terminate the Contract, declare
PTFS in default, and pursue its remedies at law or in equity, or both.

13.7.1.1 In the event the State declares PTFS in default under any provision of the
Contract, the State may, at @ minimum, take any or all of the following

actions:

li.‘?.l.l.l Set off against any other obligations the State may owe to
PTFS under this Contract;

13.7.1.1.2

Procure Services that are the subject of the Contract from

another source, and PTFS shall be liable for reimbursing the
State for the replacement Services, and all administrative costs
directly related to procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penalties, and staff time costs, all
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of which shall be subject to the limitation of liability set forth
in this Contract; and

13.7.1.1.3 Treat the Contract as breached and pursue its remedies at law
or in equity, or both,

In the event of default by the State, PTFS shall provide the State with
written notice of default, and the State shall cure the default within thirty
(30) days of its receipt of the notice of default; unless otherwise extended

by PTFS.

No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other remedy in the Contract. The State's election or non-clection of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

13.7.2 Termination for Convenlence

13.7.2.1

13.7.2.2

The State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days written notice to
PTFS. In the event of a texmination for convenience, the State shall pay
PTFS the ‘agreed upon price, if separately stated in this Contract, for
Deliverables for which Acceptance has been given by the State. Amounts
for Services provided prior to the date of termination for which no
separate price is stated under the Contract shall be paid, in whole or in
part, generally in accordance with Contract Exhibit B, Price and Payment
Schedule, of the Contract.

During the thirty (30) day period, PTFS shall wind down and cease
Services as quickly and cfficiently as reasocnably possible, without
performing unnecessary Services or activities and by minimizing negative
effects on the State from such winding down and cessation of Services.

13.7.3 Termination for Conflict of Interest

13.7.3.1 The State may terminate the Contract by written notice if it determines

that a conflict of interest exists. In such case, the State shall be entitled to a
pro-rated refund of any current development, support, and maintenance.
The State shall pay all other contracted payments that would have become
due and payable if PTFS did not know, or reasonably did not know, of the
conflict of interest.
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13.7.2.2 In the event the Contract is terminated as provided above and PTFS knew
or should have known of such a conflict, the State shall be entitled to
declare PTFS in default, and to pursuc remedics avallablc at law and in

cquity.

13.7.4 Termination Procedure

13.7.4.1 After receipt of a notice of termination, and cxccpt as otherwise directed
by the State, PTFS shall:

Stop work under the Contract on the date, and to the extent specified,
in the notice;

Promptly, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State to the extent required, which
approval or ratification shall be final for the purpose of this SOW

‘ Section;

13.8 Force Majeure

Take such action as the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the
property related to the Contract which is in the possession of PTFS
and in which the State has an interest;

Transfer possession, &s applicable, to the State and deliver in the
manner, at the times, and to the extent directed by the State, any
property which is required to be fumished to the State and which has
been accepted or requested by the State; and .

Provide writien Certification to the State that the Contractor has
surrendered to the State all said property.

Assist in Transition Services, as reasonable requested by the State at
no additionzl cost.

Neither PTFS nor the State shall be responsible for delays or failures in performance
resuiting from events beyond the contro! of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather. Except in the event of the foregoing,
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Force Majeure events shall not include PTFS's inability to hire or provide personnel
needed for PTFS's performance under the Contract.

13.9 PTFS’s Relation to the State
In the performance of the Contract, PTFS is in all respects 2n independent contractor,
and is neither an agent nor an employee of the State. Neither PTFS nor any of its
officers, employees, agents, or members shall have authority to bind the State or receive
any benefits, worker's compensation or other emoluments provided by the State to its

employees.

13.10 Assignment, Delegation and Subcontracts
13.10.1 PTFS shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of
the State. Such consent shall not be unreasonably withheld.

13.10.2 PTFS shall remain wholly responsible for performance of the entire Contract
even if assignees, delegates, Subcontractors, or other transferees (“Assigns") are
used, unless otherwise agreed to in writing by the State, and the Assigns fully
assumes in writing any and all obligations and liabilities under the Contract from
the Effective Date. In the absence of s written assumption of full obligations
and liabilities of the Contract, any permitted assignment, delegation, subcontract,
or other trensfer shall: not relieve PTFS of eny of its obligations under the
Contract; not affect any remedics available to the State against PTFS that may
arise from any event of default; and the State shall consider PTFS to be the sole
point of contact with regard to all contractual matters, including payment of any
and all charges resulting from the Contract. Any sttempted trensfer, sssignment,
delegation, or other transfer made without the State’s prior written consent shall
be null and void, and may constitute an event of default at the sole discretion of
the State.

13.10.3 Notwithstanding the foregoing, nothing herein shall prohibit PTFS from
assigning the Contract to the successor of all or substantially all of the assets or
business of PTFS provided that the successor fully assumes in writing all
obligations and responsibilitics under the Contract. In the event that PTFS
should change ownership, as permitted under this SOW Section 13.10.3, the
State shall have the option to continue under the Contract with PTFS, its
successors or assigns for the full remaining term of the Contract; continue under
the Contract with PTFS, its successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract
without liability to FTFS, its successors or assigns.
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13.11 Indemnification

13.11.1 PTFS shall indemnify, defend and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the State, s officers
and employees, and any and all claims, liabilities or penalties asserted against
the State, its officers and employees, by or on behalf of eny person, on account
of, based or resulting from, arising out of (or which may be claimed to arise out
of) the acts or omissions of PTFS, its personnel or agents in connection with
PTFS's performance of the Contract.

13.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
conslitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the Siate,

13.11.3 Survival
This SOW Section 13.11, Indemnification, shall survive termination of this

Agreement.

13.12 Limitation of Liability

13.12.1 State
Subject to applicable laws and regulations, in no event shall the State be liable
for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to
PTFS shall not exceed one and a half times the total Contract price set forth in
SOW Section 1.8 of the General Provisions form (P-37).

Notwithstanding the foregoing and any provision of this Contract to the contrary, in
no event does the State waive its sovereign immunity or any applicable defenses or
immunities.

13.12.2 The Contractor .

Subject 1o applicable laws and regulations, in no event shall PTFS be liable for
any consequential, special, indirect, incidental, punitive or exemplary damages
and PTFS’s liability to the State shall not exceed two times (2X) the total
Contract price set forth in SOW Section 1.8 of the General Provisions form (P-
37). Noiwithstanding the foregoing, the limitation of liability in this SOW
Section 13.12.2 shall not apply to PTFS's indemnification obligations set forth
in SOW Section 13.11: Indemnification and confidentiality obligations in SOW
Section 12: Use of State's Information, Confidentiality, which shall be
unlimited.
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13.12.3 State's Immaunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to

constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or
Contract Conclusion.

13.12.4 Survival
This SOW Section 13.12: Limitation of Liability shall survive termination or

Contract Conciusion.

13.13 Insurance

13.13.1 PTFS Insurance Requirement
PTFS shall, at its sole expense, obtain and maintain in force, and shall require
any Subcontractor or assignee to obtain 2nd maintain in force, including for the
benefit of the State, the following insurance:

a. Comprehensive general liability insurence against all claims of bodily
injury, death or property damage, in amounts of not less than $250,000 per
claim and $1,000,000 per incident; end

b. The policies shall be the standard form employed in the State of New -
Hampshire, issued by underwriters acceptable to the State, and authorized
to do business in the State of New Hampshire. Each policy shall contain &
clause prohibiting canceliation or modifications of the policy earlier than
ten (10) days after written notice thereof has been received by the State.

13.14 Waiver in Event of Defauit
No failure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent
event, No express failure of any default shall be deemed a waiver of the right of the
State to enforce each and all of the provisions hereof upon any further or other default
on the part of PTFS.

13.15 Notice
Any notice by e party to the other party shall be deemed to have been duly delivered or -
given at the time of mailing by registered meil, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

TO PTFS: TO STATE:
PTFS, Inc State of New Hampshire
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6400 Goldsboro Drive. Suite 200 Department of Cultural Resources
Bethesda, MD 20817 New Hampshire State Library
4 Park Street
Tel: (301) 654-8088 Concord, NH 03301

Tel: (603) 271-2400

13.16 Amendment

The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or
discharge by the Govemnor and Executive Council of the State of New Hampshire.

13.17 Construction of Contract and Terms
The Contract shall be construed in accordance with the laws of the State of New
Hampshire, and is binding upon and inures to the benefit of the parties and their
respective successor and assigns. Any action may only be brought in the State of New
Hampshire, Marimack County Superior Court.

13.18 Third Partles
The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed to confer any such bencfit.

13.19 Headings
The headings in the Contract shall not be held to explain, modify, emplify, or 2id in the
construction or interpretation of the Contract provisions, and are for reference purposes
only.

13.20 Contract Exbibits

The Contract Exhibits referred to end attached to the Contract are incorporated by
reference as if fully set forth herein.

13.21 Surviva)

' The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirements, SOW Section 4.9: Accounting
Reguirements, and SOW Section 12: Use of State’s Information, Confidentiality and
SOW Section 13.11: Indemnification which shall all survive the termination of the
Contract. :
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13.22 Entire Contract
The Contract Documents, which may be executed in a number of counterparts, each of
which shall be deemed an original, constitute the entirc Contract and understanding
between the parties, and supersede all prior contracts and understandings.
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CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

PTFS, Inc. shall provide the State with a hosted Digital Archiving Solution with Spidering which
will include requirements analysis, E-commerce, process re-engineering, hardware and sofiware

installation,

The Deliverables are set forth in the Schedule described below in Section 2.

trzining, support énd maintenance.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

* Implementation Schedule — Activities / Deliverables / Milestones

R::er;%n;e Activity, Deliverable, or Milestone Del;_v;:ble Pg:m:: Date
1 [Conduct Project Kickoff Meeting Non-Software August 18, 2008
. September 2,
Finalize Project Work Ptan Wrilten 2008
Project Status Reports Writlen On-going
Concduct  requirements  analysis, e- August 18-
cormmerce and process re-engingering September 9,
4 2008
Requirements  analysis, E-Commerce September 30,
5 [and process re-engineering report Wrilten 2008
nications and Change Seplember 8,
6 nagement Plan Written 2008
Documentation Operalional Procedures September 22,
7 Written 2008
Software  Configuralion/Design  Pian Sepiember 15,
8 jncluding the Staging Library Wrilten 2008
September 22,
9 Test Plan Written 2008
Comprehensive Training Plan September 28,
10 and Curricutum Writlen 2008
Septiember 29,
11 End User Support and Maintenance Plan Written 2008
Software Installed, Configured, and
12 Operational to salisly Stale requiremenis Soltware Qctober 6, 2008 _J
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. Oclober 18,
13 - [Conduct Training Non-Software 2008
) October 25,
14 [Conduct User Acceptance Testing Non-Software 2008
October 31,
15 Perform Production Tesls Non-Software - 2008
Data Backup and Recovery Plan and September 29,
16 jaxecution © - Writlen 2008
17 Software Licensas turned over to Stale October 4, 2008
Documentation for ArchivalWare,
[Spiderng 2 Synchronizer and hosled October 18,
18 2008
Oclober 30,
19 ntsnance and Support plan 2009
. November 7,
20 Conduct Project Exit Meeting Non-Software 2008

3. TRAINING DELIVERABLES
Training on it components of the system will be in accordance with the requirements set forth in
Coantract Exhibit L: Training Services and the Schedule established by the Work Plan, Contract
Exhibit I All pricing has been established in Coatract Exhibit B: Price and Payment Schedule.

4. SOFTWARE LICENSES
Software Licenses for Digital Archiving and Spidering are set forth in Contract Exhibit J: COTS
Software License and associated pricing is established in Contract Exhibit B: Price and Payment
Schedule. :

5. SERVICE LEVEL AGREEMENT

PTFS will provide a turnkey solution for crealing and managing a digital library which wiil
include & sprdering solution, contenl management and support services. The initial scope of the
service will involve piloting an end-to-end solution for one Siate agency, the Department of
Enviroumental Services, and training .of the State Library personnel in the operation and
maintenance of the system. PTFS be responsible for the full functionality of the applications for
the duration of the -Contract and any subsequent extensions, unless otherwise negotiated at -
extension time.

PTFS will purchase the Spider 2 Synchronizer application, install it on a server dedicated to the
New Hampshire State Library in an ASP environment at the hosted facility NTT Verio, in
Sterling Virginiz, configure the application for spidering to one website and refine the rules for
two spidering efforts.
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PTFS will install ArchivalWare, the scaloble content management software application designed
sround the Convers search engine that supports concept, Boolean, and pattem searching of both
metadata and full text of digitized objects. Archival will be installed on a server dedicated to the
New Hampshire State Library in an ASP environment. PTFS will set up a process to easily
review documents retrieved by the spider and ingest documents by ArchivalWare, establishing a
staging library for review of imported documents by the New Hampshire State Library personnel
and a library for full public use.

Remainder of this page intentionally left blank
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PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price
This is & Firm Fixed Price (FFP) Contract totaling § 43,060.00 for the period between the Effective
Date and a following full 12 month period. PTFS, Inc. shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow PTFS, Inc. to invoice the State
for the following Activities, Detiverables, or Milestones at fixed pricing/rates appearing in the price
and payment tables below:

Reference e . Deltvera . | . Projected -- | Payment
“Number W.;?!Wer_a“l.ﬂe,,o_r Milestone ble Typs .| " Delivery Date - | :-Amount
Non- )
1 IConduct Project Kickoff Mesting Software August 18, 2008
2 Finalize Project Work Plan Wiitten ___|September 2, 2008° $5.000
Prolect Status Reports Written On-going
Conduct requirements analyscs. e-
: commerce and  process  re- August 18-
4 ineering process September 9, 2008
equlrements analysis, E-Commerce September 30,
5 nd process re-engineering report Wiritten 2008
fcations and Change
6 { Plan Wiritten Septamber 9, 2008
Documentation Operationa!
Procedures September 22,
7 Wiritten 2008
[Software Cmﬁgumﬁamesign Plan September 15, $5,000
8 ncluding the Staging Library Written 2008
September 22,
9 Test Plan Writlen 2008
Comprehensive Training Plan September 28,
10 Curriculum Wirittan 2008
nd User Support and Mainfenance September 29, $5,000
11 Writien 2008
Software Installed, Configured, and $5,000
Operational to  satisfy  Slale
12 requirements Software October 6, 2008
Non-
13 IConduct Training Software Oclober 18. 2008
Non- : $5,000
14 Conduct User Acceplance Testing Software October 25, 2008
Non-
15 Perform Production Tests Software Oclober 31, 2008
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ala Backup and Recovery Plan and September 29,
16 xeculion Writlen 2008
[Software Licenses lumed over to
17 ISiate ; October 4, 2008
Documentation for  ArchivalWare, $7.000
Spidering 2 Synchronizer and hosted
18 Oclober 18, 2008
19 Maintenance and Support plan October 30, 2009 $3.000
Non- $8,060
20 Conduct Project Exil Mesling Software November 7, 2008
TOTAL $43.060
Table 2 ~ Detailed License Deliverables and Pricing.
Description License Type Quantity Net Price
Tech Products
[Digitel Library ASP: for 10
GB or 2,500 records Hosted environment — one year One (1) $ 5,000
Server Instailation Services, ASP
Hosting Location One (1) N/C
Perpetual license for unlimited
Spider 2 Synchronizer useérs on one single processor One(1) $11,210
ASP Hosting service for Spider 2
. Synchronizer-One (1) year with
Spider 2 ASP Maintenance and Support One (1) $ 5,000
ArchivalWare
Application Prodocts
Service and Maintenace of DigitalOne (1) year Included with Digital
Library ASP Library ASP purchase
IService and maintenace on theOne (1) year Included with Spider
Spider 2 Synchronizer 2 Synchronizer
purchase
Service and maintenace onOne (1) year included with
ArchivalWare ArchivalWare
purchase
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Other Services
E’igiml Library User Training via Query and Edit One (1) $2350

ebex - .
[Digita] Library User Training Via Load B;Id Administration One (1) $2,350
[Webex

Work with State to determine

initial Spider Synchronizer rules;

install and configure application

againgt one  website- New

Hampshire Department  of Twenty four (24)

{Professional Service Hours Environmental Services. hours $ 4,200 ($175/r)

Integrate Spider 2 with Digital

Library to seamlessly transfer

: from Spider 2 to Digital
ofcssiona] Service Hours Library Fifty (50) hours $8,750 (3175/hr)

Run Spider 2 Synchronizeer
against New  Hampshire
Department of Environmental
Services website; after first run
determin necessary  rule
changes for second and third
ofessional Service Hours spidering operation Sixteen (16) Hrs  $2,800 (S175/hr)

Training for New Hampshire
State Librery personnel via
Webex to operate Spider 2 31,400

LProfcssmnal Service Hours Svnchronizer mdcpendcntly Eight (8) hrs. ($175/r)

T Fimed gt

GnndTnul g o ' ' .
S DAL SRR T UL $ 43,060.00 .
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The State has the option to repew the Digital Archivihg with Spidering Software Solution at this
Contract discount rate, for a period up to five (5) years from the Contract effective date.

Position Title SFY 2009 SFY 2010 SFY 2011 SFY 1012
11172008- 77172009 7172010- H12011-
6/3072009 63072010 6/30/2011 63072012
Professional Service Hours $175 $175 5175 8175
Hosted Environment $5000 $5000 $5000 55000
ASP Hosling service for Spider 2 $5000 $5000 . $5000 $5000
Synchronizer {

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected’
circumstances, in no cvent shall the total of all payments made by the State exceed $43,060.00 (“Total
Contract Price™). The payment by the Stzte of the total Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for all fees and expenses, of whatever nature, incurred by
PTFS, Inc. in the performance hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

3. INVOICING

All invoices shall be subject to the State’s prior.writien approval, which shall aot be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
carrect and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to;

New Hampshire State Library
20 Park Street
Concord, NH 03301

4, PAYMENT ADDRESS
All payments shall be sent to the following address:

PTFS, Inc. ' !
6400 Goldborough Road, Suite 200
Bethesda. MD 20817
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5. OYERPAYMENTS TO PTFS, Inc.

PTFS, Inc. shall promptly, but no later than fifteen (15) business days, retum to the State the full
amount of any overpayment or erronegus psyment upon notice from the State.

6. CREDITS

The Statc may apply credits due to the State arising out of this Contract, against PTFS, Inc.'s
invoices with approprizte information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each Deliverable, except for the Digitsl
Archiving and Spider 2 Synchronizer Software license fees, as set forth in the Payment Table above,
uctil successful conclusion of the Warranty Period.

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payable to PTFS, Inc. under the
Contract those liquidated amounts required or permitted under the Contract, by New Hampshire RSA
80:7 through 7-C, or any other provision of law.

Remainder of fihis page intentionally left blank
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No special provisions are required
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1. STATUS REPORTS
The State believes that effective communication and reporling is essential to Project success. Ata
minimum, the State expects the following:

PTFS, Inc. shall submit reports in accordance with the Schedule and terms of the Contract. All
reports shall be prepared in formats approved by the State. PTFS, Inc.'s Project Manager shall
assist the Statc's Project Manager, or itself produce reports related to Project Management as
reasonably requested by the State. PTFS, Inc. must produce project status reports, which shall
contain, at a minimum, the following: :

a. Project stetus as it relates to Work Plan

b. Deliverables status

¢. Staff time reporting

d. [ssues and concerns requiring resolution

2. STATE-OWNED DOCUMENTS AND DATA
PTFS, Inc. shall provide the State access to all dpcuments, State Data, materials, reports, and -
other work in progress relating to the Contract (“State Owned Documents™). Upon expiration or
termmation of the Contract with the State, PTFS, Inc. shall turn over all State-owned documents,
materizl, reports, and work in progress relating to the Contract to the State at no additional cost to
the State, Docurents must be provided in both printed and electronic format.,

PTFS, Inc. hereby agrees to the conditions of all applicable State laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements relating to el
records relating to the Contrect. The record retention policies of this agreement shali be
consistent with the Federal Acquisition Regulations (FAR) Subpant 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations.

3. ACCOUNTING REQUIREMENTS
PTFS, Inc. shall maintain an sccounting system in accordance with generally accepted gccounting
principles. The costs applicable to the Contract shall be sascertainable from the accounting
sysitem.

4. WORK HOURS
Vendor personnel shall work normal business hours, cight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this schedule may be made upon
agreement with the State Project Manager. However, the State requires an unpaid lunch break of
. at least thirty (30) minutes be taken after five (5) consecutive hours of work.
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PTFS, Inc. shall provide the State with the following services set forth in Contract Exhibit A.
1. IMPLEMENTATION STRATEGY

11 Key Components
A.  PTFS, Inc, shall employ an implementation strategy with a timeline set
forth in accordance with the Work Plan.

B. PTFS, Inc. and the State shall adopt a change management approach to identify
and plan key strategies and communication initiatives. The PTFS, Inc. team
will provide training templates as defined in the Training Plan, which will be
customized to address the State's specific requirements.

Decisions regarding format, content, style, and presentation shall be made
early on in the process by the finalization of the Work Plan, by the State,
providing sufficient time for development of material as functlonallty is
defined and configured.

C. PTFS, Inc. shall utilize an approach that fosters and requires the participation
of State resources, uses their business expertise to assist with the configuration
of the applications, and prepares the State to assume responsibility for and
ownership of the new system. A focus on technology trensition shall be
deemed a priority.

D. PTFS, Inc. shall manage project execution and provide the tools needed to
create and manage the Project’s Work Plan and tasks, manage and schedule
project staff, track and manage issues, manage changing requirements,
maintain communication within the project team, and report status.

E. PTFS, Inc. shall adopt an Implementation time-line aligned with the State’s
required time-line.

1.2 Timeline
The timeline i5 set forth in the Work Plan.

1.2.1 Planning
During the initial planning period Project task and resource plans will be
established for: the preliminary training plan, the change management plan.
communication approaches. Project stendards and procedures finalized, and team
training initiated,
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1.2.2 Project Infrastructure

123

1.2

4

The focus of the project infrastructure work phase is the acquisition and
implementation of the project's development and production hardware
infrastructure,

Implementation :
Timing will be structured to recognize interdependencies between applications

- and structure a cost effective and timely exccution.

Processes will be documented, training established, and the application will be
resdy for implementation in accordance with the State's schedule.

Change Manzagement and Trainfog

" PTFS, Inc.'s change management and training services shall be focuscd on

developing change management and training strategics and plans, Its zpproach
relies on Statz resources for the execution of the change management and end
user treining.

1. IMPLEMENTATION METRODOLOGY

The PTFS, Inc. team shall provide the consulting services for the Contract. Its approach inchudes
but is niot limited to the following:

2.1  Hosted Server Access
Defipition of “Hosted Server Access” - PTFS, [nc. will:

1)

2)

Provide access to @ computer server or servers (“Hosted Server™) with the

Digital Archiving and Spider Software configuration specified in the Ordering

document and Exhibit (The server is located at the NTT Verio facility in

Sterling, Virgihia)

Make available the Hosted Server for customer access 24 hours per day, 7 days

per week (“24x7") with the following exclusions:

a) Scheduled maintenance (timing to be coordinated with the State- PTFS will
provide 72 hours notice for planned maintenance,

b} Scheduled periods when backup of Hosted Server takes place (timing to be
coordinated with the State—biweekly);

¢) Emergency (non-scheduled) outages,

d) Scheduled outages for application of patches or other modifications requested
by the State;

e} Upon completion or termination of the Hosted Server Access, create a copy
of State™ data using USB Extemmal Drives, to facilitate transition of such
information to other computer hardware (“Decommission Backup”).
Transition and migration services are not provided as part of the Services but
may be acquired separately from PTFS, Inc..
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b. Conditions end assumptions related to Hosted Server Access:
The allocation of network resources is at PTFS, Inc.'s discretion.

Remainder of this page intentionally left blank.
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TESTING SERVICES

PTFS, Inc. shall provide the following Pmducts and Services described in this Exhibit F, including but not
 limited to:

1. TESTING AND ACCEPTANCE
PTFS, Inc. shall bear all responsibilities for the full suite of test planning and preparation
throughout the Project. PTFS, Inc. will also provide training &s necessary to the State staff
responsible for test activities. PTFS, Inc. shall be responsible for all aspects of testing contained
in the Acceptance Test Plan including support, at no additional cost, during Uscr Acceptance Test
conducted by the State and the testing of the training materials.

All Testing and Acceptance addressed herein (both business and technically oriented testing) shall
apply to testing the System as a whole, (c.g., software modules or functions, and
Implementation(s)). This shall include planning, test script development and lest scenario in
support of the State during User Acceptance Test and Implementation. In addition, PTFS, Inc.
shall provide a mechanism for reporting actual lest results versus expected results and for the
resolution and tracking of all errors and problems identified during test execution. PTFS, Inc.
shall comrect Deficiencies and support required re-testing as deseribed below.

1.1  Test Planoing and Preparation
PTFS, Inc. shall provide the State with a Test Plan that will include identification,
preparation, and documentation of planned testing, including test scensrios, test cases,
test scripts, expected results, and “bug™ tracking system.

As identified in the Acceptance Test Plan, and documented in 2ccordance with the Work
Plan and the Contract, State testing will commence upon PTFS, Inc.’s Project Manager's
Certification, in writing, that FTFS, Inc.'s own staff has successfully executed all
prerequisite PTFS, Inc. testing, along with reporting the actual testing results, prior to the
start of any testing executed by State staff. The State will be presented with a State
approved Acceptance Test Plan, and expected results.

1.2 User Acceptance Testing (UAT)
UAT begins upon completion of the Software configuration as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance
by the State.

The State shall commence testing within five (5) business days of receiving Certification,
in writing, from PTFS, Inc. that the Digital Archiving Solution with Spidering system is
installed, configured, complete and ready for State testing.

User Acceptance Testing is a verification process that consists of performing the tests and
verifying the results against the specified Acceplance Criteria and in the requirements
defined'in the PTFS, Inc.’s proposal response. The State shall conduct the UAT utilizing
scnipts developed as identified in the Acceptance Test Plan to validate the functionality of -
the Digital Archiving Solution with Spidering System, and verify implementation

© 2008-007 DCR Digital Archiving
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readiness. UAT is performed in the production environment and can serve as a
performance and stress test of the System. The User Acceptance Test may cover any
aspect of the new System, such as backup and recovery, including administrative
procedures.

Successiul UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceplance.
Upon issuance of the Letter of UAT Acceptance by the Stale, the respective
Implementation Warrenty period shall commence as set forth in Contract Exhibit K:
Warranty and Warranty Services. .

System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final Digital
Archiving Solution with Spidering System Acceptance,
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1. SYSTEM MAINTENANCE

1.1

PTFS, Inc.’s Responsibility
PTFS, Inc. shell maintain the Digital Archiving Solution with Spidering System in
accordance with the Contract.

1.1.1 Maintenance Releases
PTFS, Inc. shajl make available to the State the latest program updates, general
maintenance releasss, selected functionality rcleases, patches, and documentation
that are generally offered to its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1

2.2

1.3

PTFS, Inc.’s Responsibility

PTFS, Inc. will be respoasible for performing technical support in accordance with the
Contract Documents, including without limitation the requirements, terms, and conditions
conlzined herein.

System Support Levels

2.2.1 Deficlencies
For all Deficiencies the State will notify PTFS, Inc. during regular business hours
and PTFS, Inc. shall respond back, within forty eight (48) bours of notification.
For Class A deficiencies, PTFS will correct within 48 hours of notification. For
Class B & C deficiencies, PTFS will provide a plan for corrective action within
48 hours which will occur within 5 business days

Term

PTFS, Inc. System support shall commence upon the State's issuance of the User
Acceptance Test Letter of Acceptance and remain in effect for twelve (12) full months .
considered the end of the initial Term, and any extensions thereof.

3. DATA COLLECTION

3.1

Records

PTFS, Inc. shall maintain a2 record of the activities related to warranty repair or
maintenance and support activitics performed for the State. For all maintenance service
calls, PTFS, Inc. shall ensure the following information will be collected and maintained:

1. Nature of the Deficiency;
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Current status of the Deficiency;

Action plans. dates, and times;

Expected and actual Completion time; and
Deficiency reselution informalion.

VAW

3.2  System Monltoring

PTFS, Inc. shall work with the State 1o identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the {ollowing information:

1. Mean time between reported Deficiencies with the System; |
2. Diagnosis of the root cause of the problem; and
3. 1dentification of repeat calls or repeat System problems.
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1.0 Summary

Progressive Technology Federal Systems, Inc. (PTFS) has developed a turnkey pilot
solution for the New Hampshire State Library (NHSL) that includes a spider solution and
a content management solution for state publications. Progressive Technology Federal
Systems, Inc. (PTFS) is a leading systems integration company that speciatizes in
content management solutions, digitization services, and library services and solutions.
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We offer integrated tumkey systems as well as on-sile and off-site professional services
such as archives digitization, back file conversion, consulting, and staffing services.
Since our inceplion in 1995, we have served over 250 libraries, archives, and other
government organizations throughout the United States.
Qur core business is cenlered around building digital libraries and digitizing archival
collections. Qur digitization service bureau, unlike conventional digital conversion
organizations is accuslomed to providing turn-key solutions for dala capture, creation,
workflow, archival, and retrieval. Our combined expertise in information systems, library
science, document and records management, and digitization technologies for all types
of materials sets us apart from other digilal library vendors. This "total solution”
experience allows us to understand all issues and intricacies associated with specialty
digitization and digital archiving projects.
PTFS provides industry leading digital archiving solutions and has the expertise to
provide clients with full tumkey solutions: digilal content conversion, conlent
management software, and the professional services to defliver a fully integrated
solution. PTFS also includes an optional approval server process that allows customers
to review images and even add additional metadata to the collection of digital objects
prior to taking delivery of the images.
2.0 Background
NHSL wants a solution for creating and managing a digital library for &ll State
.publications. NHSL has been charged with creating a repository to manage all
publications authored by various State agencies. NHSL needs a process (o routinely
check state agency websites for new and revised state publications thal were not sent
directly to NHSL. NHSL also needs a process to analyze the documents retrieved from
the sites to determine whether they are new or revised. Finally, NHSL envisions a web
based content management system to store, search, retrieve, browse, and manage the
final electronic document collection. Since the coliection will be large, they need an
application that can perform full text searching and utilize more sophisticated searching
techniques so they can locate document hits with pinpoint accuracy. In summary,
NHSL would like a proposal that includes a spidering solution, a content management
solution, and supporting services to make it all work in an efficient manner.

PTFS, Inc. New Hampshire Snate Library
Spider & Conient Management Solution

]

Use or disclosure of proposal data is subject to the reswiction on the title page of this proposal
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3.0 Overview of Company and Services

PTFS is an information systems company that specializes in content management and
digital asset management. Content management solutions offer advanced, affordable
tools and services to manage and keep pace with valuabie and rapidly expanding digital
collections. PTFS was founded in 1995 as Progressive Technology Federal Systems.
PTFS' siaff consists of computer scientlists, engineers, librarians and content
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management fechnicians. With incomparable expertise in understanding client
chailenges and in developing client tailored solutions, PTFS has been contracted by
more than 250 government, commercial, academic, union, association and not-for-prof it
.clients.
PTFS specializes in:
* Digitization and Content Conversion
* Content Management Software — ArchivalWare™
» Library and Business Process Systems Inlegration
* Library & Professional Staffing Services
PTFS has a thorough technica! understanding of the NHSL's requirements as the
company has successfully performed similar projects. Our digltization clients include
govermnment, academic and commercial entities such as the Smithsonian Institution, the
Library of Congress, the Chicago Tribune, the Society of Optical Engineers, the
Museum of African American History and multiple state and local libraries. Depending
upon the client there are a wide variety of reasons to digitize Including:
* Preservation
* Improved Access
* Research Capability
* Re-purposing
» Cost Reductions via work flow and efficiency enhancements
* Revenue Generation
- Space Savings
» User Expectations
+ Govemment Mandates
PTFS has helped many clients achieve their digitization and content management
goals. Experience citations describing these projects are included in Appendix 1.
PTFS is experienced in providing and delivering turn-key solutions which include
digitized document databases. Since we build the entire solution we are aware of the
importance of accurate and clean digitized material as the digital {ibrary is only as good
as the data containad within it.

PTFS, Inc. New Hampshire Swste Library
Spider & Content Munagomen Solution

Use or disclosure of propose! dote is subject o the restriction on the title pege of this proposal

PTFS is proud of the quality of work performed by our digitization facility. In an
industry where high quallty is difficult to maintain, PTFS has built a reputation for
high quality. A customer reference table is provided in Table 1 below. '
Content Management Software

The PTFS ArchivaiWare™ search and retrieval syslem is designed to pul complex tools
in the hands of the end user through an easy-to-use Web interface. Archival Ware™
allows users to accurately search and retrieve any digital object including archived
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full-text materials by using the document's text content, fielded metadata, or a
combination of both to find information quickly and with pinpoint accuracy.
ArchivalWare™ seamlessly integrates with library and other business process systems
to allow digilal object and document libraries to be built and maintained more easily and
cost-effectively than ever before.
Digitization & Content Conversion
PTFS offers specially and high volume digitization and content conversion services at
affordable pricing. Our 10,000 square foot conversion service center provides a full
range of digital image capture and services that includes digitization, metadata creation,
and re-keying services from published, unpublished, digital, or non-digital materials.
PTFS has extensive expertise in handling and digitizing rare, fraglle and historic
documents and the capabilily to create digital assels from a wide variety of source
material including:
* Business, Legal and Commercial documents
» Magazines/Books/Journals
* 16mm and 35mm Microfilm
* Microfiche
* Engineering drawings
» Photographs/Slides
+ Video/Audio
Business Process Systems Integration
PTFS provides inlegrated library and business process and workflow systems, library
consulting services and library portal solutions. Services include requirements analysis,
E-commerce, process re-engineering, hardware and software (nstallation, traintng,
support and maintenance. PTFS provides turnkey solutions to support the migration of
existing digital information housed in legacy systems to ArchivalWare™ and other “open
system” solutions. In addition PTFS ArchivalWare solutions can be designed lo
integrate with legacy systems using ArchivalWare's powerful API.
Library & Professional Staffing Services '
PTFS provides professional and support staffing services libraries, archives and
corporate informalion resource centers. Services range from total management to
staffing for both short-term projects and long-term positions. The PTFS staff is
comprised of highly qualified information specialists in library specialties (e.g. reference
and research, cataloging, acquisitions, serials control, document delivery, circulation) as

PTFS. inc. New Hampshire State Library
Spider & Content Management Solution
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4. .

well as technology positions {e.g. systems administrators, programmers, web designers
and developers).

Past Performance Summaries
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The tables below provide a list of relevanl digitization and ArchivalWare contracts along

with specific contract information and a brief description.
Table 1 Digitization Contract Past Performance Summary (Partial List)

Contract
_Number

Contract
Name/Agency
Doscription Vatue POC
68477 WEA4A Northrop
Grumman/Missile
Defensgs Agency
Undclassified technical document
digitization of 644,000 images of
govemnment technical reports to
produce electronically searchable
imagehext PDF files.
$169,814 Mr, Tom Kirk
(719) 567-
8930
H9500102D00
01
Northrop
Grumman/Missite
Defense Agency
Classified tachnical document
digitization of over 1.5 million
images of government technical
reports to produce electronically
searchable imageftext POF files
$500,000 Mr. Tom Kirk
(719} 587-
8830
LCO4-P-1884 Library of

Congress

Digitization of 4 milfion microfilm
frames of English and foreign
language microfilm o produce
electronicafly searchable

imageftaxt PDF filas.
$635,000 Lawrence

Perry

{202) 707-

1930

Letter

Contract

dated

Society of Optical
Enginears {(SPIE)
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Digitization of journal artides to
produce electronically searchable
- imagehiext POF hies.
$95,787 Kelvin
Saxton {(360)
685-5485
E-mail
authorization
Naval Surace
Warfare
Development
Group
Scanned secured technical
manuals from paper
$32,000 John McKee
(757)462-
8208
PBGCO1-PO-
03-0287;
PBGCO1-DO-
03-0468 & D3-
0192,
PBGC01-DO-
02-0228
Pension Benefit
Guarantee
Corporalion
(PBGC)
Various contracts for Digitization
including OCR conversion of over
4 million existing Tifl images to
produce electronically searchable
imageftext PDF filgs.
$73,206
cumulative
Marjorie
Bloom
(202)326-
4020,
exl.3050
DABJO1-03-F-
0026
Mllitary History
tnstitute
Multi year many million page
scanning contracl. Enlalls
scanning multiple media formats
including paper, fitm, books,
maps eic,
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$2,774,873 Jan Schafer
(717)245-
3205

PTFS. Inc. New Hampshire Stare Library
Spider & Content Manegement Seludon
Tablo 1 Digitization Contract Past Performance Summary {Partial List)
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Contracts

Contracls

dated 8/98 -

12/01

Chicago Tribune Digilization of 3+ million news
article clippings and 100 years of
full front pages from microfirm
$6,956,562 John

Jansson

(B47) 441-

8635

2006-2007 Whittier Public

Library

Purchased and configured server,
instafled ArchivalWare, digltized
historical newspapers dating back
10 mid-1800's and trained
personnel

$96,778 Bob

Ambroso

562-464.

3452

2006-2007 Wyoming Stata
Library

Purchased and configured server;
inslailed ArchivalWare, digitized
historical newspapers dating back
to mid-1800's and traingd
personnal

$1,034,011 Leslay

Boughton

307-777-

5011 -

Table 2 ArchivalWare and Total Solution Contract References (Partial List)
263-96-D-

0325

Nationat Labor

Relations Board

Instalied ArchivaiWare, and
performed data migration and
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content conversion

$197,513 George

O'Nell

(202) 273-

0817

N/A National Defense
University

Instalied ArchivaiWare and
digitization faciities. and
performed content conversion
$80,994 Susan

Lemke

(202) 685-

3957

DABJO1-03-F-

0028

Military Hislory

Institute

Installed ArchivalWare, integrated
ArchivalWare with library system,
and buill custom web portal,
Performed content conversion
$2,774,873 Jan Shafer

(717) 245-

3205

04A-807-10 Utah Department
ol Corrections

Installed ArchivalWare and
supporting hardware

$227,654 Mary Ann

Reding

(801} 576-

7790

263-01-D-

0016

Department of

Juslice

Ingtailed Horizon Digilal Library
{ArchivalWare sold by Dynix
under private label agreement),
and supporting hardware and
completed program customizalion
$138,462 Blane Dessy

{202) 514-

3148

Contract

dated 1/02 -

ongoing

Southemn Oregon

DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBITH

PTFS PROPOSAL
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Universily :
Instafled ArchivalWare,
digitization faciiities, and
supporting hardware
$116,386 James Rible
(541} 552- '
6821

PTFS, inc. New Hampshire Siate Library
Spider & Content Managomens Soiution
Table 2 ArchivalWare and Total Solution Contract References (Partial List)
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Contracts

dated 8/98 -12/01

Chicago Tribune Insialled ArchlvalWare, and
digitized 3+ milllon news article
clippings and 100 years of full
front pages fram microfitm; tota!
1.5 TB of news data
$6,956,562 John

Jansson

(847) 441-

8635

HM1575-06-

F-0504

National

Geospatial

Intelligence

Agency

installed ArchivaiWare and
supporting hardware, trained
personne!, digitized 600K
classified/unclassified documents
$110,804 John

Needham

314-263-

4748

SP4700-06-F-

0175

Office of the

Secratary of

Defense P&R IM

Instalied ArchivalWare and
Supporting hardware, trained
personnel, digitized 500K
unclassified documents
$116,423 Sam

Drummond
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703-696-
8199
2008-2007 Whittier Public
Library
Purchased and Configured

server, inslalied ArchivalWare,

digitized hisiorical newspapers

dating back to mid-1800's and

trained personnel

$96,778 Bob

Ambroso

562-464-

3452

2006-2007 Wyoming State

Library

Purchased and Configured

server, installed ArchivalWare,

digitized hislorical newspapers

dating back to mid-1800's and

trained personnel

$1,334,011 Lesiey

Boughton

307.777-

5911

4.0 Company Contact Detalls

COMPANY NAME: Progressive Technology Federal Systems (PTFS, Inc.)

NAME: Danlel M, Quinn

TITLE: Vice President Saiws & Marketing

ADDRESS: 8400 Gokisboro Road

~ CITY/STAYE/ZIP: Bethosda, MD 20017 PHONE NO: 301-654-8088 x 154
FEIN OR SOCIAL SOC. NO: 52-1842059 FAX NO. 301-854-5789

COMPANY WEBSITE: www ptis.com E-MAIL ADDRESS: dquinnglptfs.com

Corporation X Partnership Proprietorship Minority Owned
individual woman Owned Small Business _X_
PTFS, Inc. New Hampshire Siate Library

Spider & Content Management Solution

Use or disclosure of propasal data it subject to the rexriction on the 1ile page of this propasal

7.

5.0 Scope ,

PTFS has worked with NHSL personnel to design a well defined pilot solution for the
State publication project. NHSL has been charged with creating a repository to manage
all State publicalions authored by various State agencies. NHSL wants a spidering
application configured to routinely check Slate agency websites for new and revised
state publications that were not sent directly to NHSL. NHSL aiso needs a process lo
anealyze the documents retrieved from the sites to determine whether they should be
added to the final collection of record. Finally, NHSL wants a content management
system to store, search, retrieve, browse, and manage the final electronic document
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collection. The scope of this project involves piloling an end-to-end solution for one
State agency site and training NHSL personnel so they can operate and maintain the
system.
6.0 Solution Summary
PTFS is proposing a turnkey solution approach to meet 100% of the NHSL's
requirements for the pliot. The approach includes a solution to spider to a website,
retrieve documents, analyze the retrieved documents, selectively add documents to
ArchivalWare, and refining the process in an lterative manner. PTFS Is uniquely
qualified to impiement and support the NHSL solution highlighted below.
Spidering Solution
 PTFS will purchase the Spider 2 Synchronizer application, install it on a
server dedicated to NHSL in an ASP environment, configure the
application for spidering to one website, and refine the rutes for two
spidering efforts.
Content Management Solution:
« Our content management solution has at its core a world-class, scalable
content management software application (ArchivalWare™). This COTS
product Is designed around a powerful search engine {Convera) that
supports concept, Boolean, and pattem searching of both the metadata
and full text of digitized objects.
+ PTFS will install ArchivalWare on a server dedicated to NHSL in an ASP
environment and set up a process to easily review documents retrieved by
the spider and ingast documents by ArchivalWare. a
Training _
» PTFS will provide training on all components of the system including: 1)
Splder 2 Synchronizer application; operating the program and changing
parameters, and 2) ArchivaiWare; -user and administrative training

PTFS, inc. New Hampihire State Librery
Spider & Contenst Managoment Selution

Use or disclosure of proposal data is subject to the ressriction on the title page of this proposal
N T
7.0 Spidering Solution

PTFS will install the Spider 2 Synchronizer application on a server dedicated to NHSL.
The server will be instatied at a world class hosting facility, NTT Verio, in Sterling,
Virginia (see detalled ASP brochure in Appendix 1). The Spider 2 Synchronizer is
designed to go to a website and retrieve documents based on a defined set of rules.
NHSL wants to pilot the solution for just one website; the New Hampshire Department
of Environmental Services. After loading the spider application, PTFS will configure the
spider application with a set of rules so it retrieves a well-defined set of documenits.
After the first retrieval process, PTFS will refine the rules based on the documents
retrieved during the firs{ spider operation and feedback from the NHSL personnet. An
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exarnple of a polential change might occur as follows. One of the documents relrieved
on the first spider operation is a PowerPoint presentation. NHSL realizes that a State
publication will never be created using PowerPoint so the spider application is directed
to not bring back any PowerPoint presentations. PTFS will repeat this rules refinement
process two times for the one website in the pilot: the New Hampshire Depariment of
Environmental Services.
Once the documents are returned, PTFS will provide a simple process to import these
documents into ArchivalWare where they can be reviewed one by one.
8.0 Content management Solution - ArchivalWare
System Overview
The proposed content management application, ArchivalWare, will enable the NHSL to
import documents deiivered by the spider application into a “staging" library for review
by NHSL staff. The NHSL staff will review each document and make a decision to keep
or discard each file. For those files worthy of keeping, the NHSL staff will creale a
metadata record for the file and then follow a simple process to move the document
from the “slaging" library to a library used for full public-access. Once documents are in
the library used for full public access, users will be able to search and browse the
coliection, and NHSL staff will be able to store/search/retrieve/browse/manage the

digital collection.

ArchivalWare detalls
With PTFS' ArchivalWare'sm sophisticated search engines, users can access online

digital libraries using a variety of search techniques: Boolean, pallem, concept, cross
lingual, proximity, wildcard, truncation, and date/range. Searches can be executed
against both the full text and the associated metadaia, or agains! either one alone. Al
search hits are highlighted directly to the document.

Boolean mode is a fast way to look up documents with (or without) a specific term or
lerms. Searches can be narrowed by using certain Boolean operators (AND, NOT,
WITHIN, ADJ, BETWEEN, INSIDE, and nested siatements).

PTFS, Inc. New Kampshirs Stos Lidrary
Spider & Content Management Solution

Use or disclasure of proposal data is subjed to the resiriction on the tele page of this proposal

0.

Pattern searches tolerate spelling emors in either the body of the text or the keyword
search. It automatically does pattern expansion on all keywords to the number of words
you sel and then ranks the found documents. Pattern searching overcomes spelling
differences and deficiencies in OCR quality.

A concept search expands a search term to include semantically related terms. It uses
a network of word associations enabling the expansion of search terms by using
variations, synonyms, antonyms, and other relationships 1o search the entire document
text. This allows users 10 have the most relevant documents delivered to the top of the

result list.
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Words enclosed in quotation marks (" *) are grouped so that they can be searched as
exact phrases. Idioms (such as “real estate” or “ice cream”) are identified so that
occurrences of the phrase are ranked higher than occurrences of the individual words.
Numeric entries are normalized so that they can be searched on as numbers or dates,
as appropriate. If any query word has a wildcard (*, ?, [search expression], _.\, @. #. 1),
the list of query words is expanded to include words in tha library that match the
wildcard.
Additionally, ArchivaiWarew offers users the ability to visually browse through document
collections. This functionality allows administrators to create a rich hierarchical structure
to organize archived documents. This web-based navigation tool allows users to walk
through a folder structure to retrieve content. Browse can be invoked from a search
result screen to allow users 10 quickly find documents related to their searches that may
not contain any of the desired search terms.
Figure 1 is a screen shot that captures a search which s found due to information in the
full text as well as the metadata fields. The concept search for "Black Market” finds the
semantically linked word “bootleg”. Note that the text hits are hlghlighted in the
metadata records as well as the text of the document,

PTFS. Inc. New Hampshkire Suatte Library
Spider & Content Management Solution

Use ordisclosere of proposal data is subject io the restriction on the 1itle page of this proposel
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Loading Documents Into System and Creating Metadata

Metadata and document cataloging is performed by using ArchivalWare web based
tools to assign metadata to NHSL scanned or born digital images. This process can be
performed before or after image import.

The Import station is used to load data into the ArchivalWare digital document
repository. A browser based utility is utilized to perform this function. Metadata ean be
assigned to documents at time of import or documents can be loaded first and metadata
assigned later. When documents are loaded without metadata, some system assigned
technical data is automatically assigned and the document file name is used and
assigned as the document title. If metadata is available to be loaded with documents
elther XML, text or CSV format is acceptable. Once data is loaded into ArchivalWare it
is converted to XML regardless of the inpul mechanism.

Once data is imported, a systematic workflow process can be ulilized to review newly
loaded matertal. This process is optionat and data can be searched immediately upon
import if desired. One or more staff and process review steps can be utilized

Figure 1 ArchivalWare Full-Text Concept Search

FPTFS. Inc. New Hampshire State Library
Spider & Contens Management Salurion

Use or disclosure of propasal deia is subject to the resiviction on the iile page of ihis proposal
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dependant upon the requirement. Once the approval process is completed the data is
moved to a location where the NHSL staff with applicable privileges can now search and
retrieve the data. Figure 2 below is a shot of the screen used to edit metadata.
Other NHSL Requirements
ArchivalWare is 100% web based and does not require other client sita software
applications besides viewers. Users will require the appropriale viewer. For example,
users that want to view a PDF will need to have a PDF viewer (like Adobe Acrobat)
loaded on their PC.
ArchivaiWare is file type agnostic and works with over 200 different types including
digitized formats (PDF's for example) and born digital formats (the Microsoft Office suite
Figure 2 ArchlvalWare Metadata Editor

PTFS, Inc. New Hampshire Stare Library
Spider & Conrent Management Solution

Use or disclosure of propasel dase Is subject to the resiviciion on the ritle page of this proposal
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of products for example). All of these file formats can be indexed in their native format.
ArchivalWare has an APt that makes it easy to customize or integrate with other
applications. ArchivalWare can be used as a COTS sofution with no customization. So,
ArchivalWare can be used to provide a digital web library porta!l with no customization or
the web portal can be easily customized by NHSL web developers.

9.0 Management Approach

PTFS has many years of knowledge and experience in the implementation of turnkey
content management solutions. Our approach in working with the NHSL is similar to
successful approaches used with other clients: 1) to establish a partnership at the
beginning of each project with key functional representatives; and 2} to consistently
follow an implementation methodology in bullding the content management solution.
PTFS integrates diverse best-of-breed technologies along with-our own ArchivalWare
software to bring a complete solution to the customer. Being partners with the customer
ensures a mutual understanding of the requirements baseline and the development of a
successful solution. Other PTFS projects are described in Appendix 1.

The first step for this project is to work interactively with the NHSL to finalize a
statement of work (SOW), The SOW will provide the entire project team with a better
understanding of the detalls of the final solution. Afler the SOW is complete, the PTFS
project team will be able to finalize the technical specifications. The key lo this
management approach is to manage expectations by a mutual and detailed
understanding of the task at hand and to work together to manage the process.

In summary, PTFS has performed a scope of work based on the functional and
technical information provided by the NHSL The analysis that supported this.design
forms the comerstone of our belief that the project can be performed within the
proposed budget. PTFS understands the NHSL's currenl requirement and believes that
a collaborative approach and procurement of a turn-key solution will reduce the project
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risk for-the NHSL Since PTFS will be responsible for full functionamy there will be no
vendor hand-offs.

PTFS, inc. New Hampahire Siars Library
Spider & Conten: Menagement Selution

Use or disclosre of proposal data i3 subject 1o the restriction on the tile page of this proposal
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Appendix 1
Corporate Experience
Citations

“What most impressed me about
this project was the staff,
facilities, and equipment
provided the flexibility to
develop a solution that best fit
our needs and provided us a
turn-key solution,” said John E.
Needham of NGA.

National Geospatial Intelligence Agency (NGA)
Office of Inspector General

BACKGROUNDSBUSINESSPROBLEM

The Nationai Geospatial Intelligence Agency (NGA) provides timely, relevant, and
accurate geospatial intelligence in support of national security. It is crucial for the
Agency personnel to quickly access documents as well as preserve and secure
important classified information. The Office of Inspector General within the NGA
maintains document files for four divisions: Audits, Investigations, Inspections, and
Plans and Programs.

The Office of Inspector General within the NGA maintains an archive collection of
550,000 document pages for their respective divisions consisting of both Classified
and Unclassified materials. These documents were physically stored in one large
document storage room and personne) had to routinely find documents to satisfy
ongoing operational end management requests. The documents generally consisted
of 8.5" x 11.0" paper pages that were assembled into multi-page documents using a
variety of fasteners. The process for finding documems was inefficient and

unproductive.
SCOPE
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" The Office of Inspectior General wanted to create an electronic repository for the
documents that would allow personnel to easily access documents from users’
workstations. The first step of the process required digitizing (or making electronic
files) of all of the documents. The next step required establishing an electronic files
repository so they could be organized in a logical manner. The Office of Inspector
General wanted an application that would altow personnel to store, search, retrieve,
import, export and browse documents. Highly accurate searching, especially using
keywords across the text of the documents, was essential because the collection was
large, diverse, and still growing.
SOLUTION
NGA's long-term digital preservation, digital accessibility and dissemination
requirements were solved with 2 turn-key solution developed by PTFS. Firsl, all the
materials were shipped to PTFS’ classified facility to be handled by PTFS’ expert
digitization team. The documents were digitized following certified processes for
classified documents. The final digita! object for each file included a full text
searchable image/text PDF and an associated metadata record. PTFS’ technical team
purchased a server and installed/configured/tested the operating system, database and
ArchivalWare, PTFS’ digital archiving and asset management software. This
software provides the ability to store, search, retrieve, import, export, browse and
efficiently manage large digital collections of both digitized and bom-digital
materials. As a final step, PTFS installed the sysiem at NGA headquarters, loaded all
of the converted digital material onto the server and trained NGA “end users”™ and
“system administrators” to use the system for research and digital storage and
preservation purposes.
BENEFITS
* Documents are now electronically accessible and digitally preserved and are
easy lo retrieve and manage.
» Key word searches can be performed in seconds on over 500,000 pages of
digitized materials allowing analysis, research and instant access.
* Personnel that are not familiar with the collection can perform research and
retrieve required documents using a simple and intuilive search interface.
Reliance on a librarian to find required information from the collection is no
longer required.
Founded in 1995 as Progressive Technology Federal Systems, PTFS provides solutions that include
digital archiving sysiems, digitization and content conversion services, library systems integraiion and
staffing services, ond iniegration with business management systems. PTFS is a government secure
vendor who has certified processes 1o work with classified materials. PTFS has over rwelve years
experience working with government documenis and is based in Bethesda, MD for easy shipping and
handling. PTFS has provided turn-key solutions for inore than 250 goversunent, commercial,

academic, union, associetion and not-for-profit clients.
PTFS, Inc.

6400 Goldsbora Road  Suite 200

Bethasds, Marytand 20817

301.654.8088 www.pifs.com ‘
Foundied in 1993 as Prograssive Technology Federal Systams, PTFS now provides sohutions ihat include digital srchiving sysiema.
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digiiiation end condent conversion services, Ebrary systems integration and siafling services a3 wedl &3 intagration with busingas
process systents, PTFB has provided tallored sohutions for more then 250 povermmant, comraercial, scademic, union, sascciation

and noi-lonprofy clents.

PTFS. Inc.

Batheads,

301.054.0088 www ptis.com

Founded In 1993, PTFE provides salutions that inciude digitsl srchiving sysiemd, Sigiization and contenl Conwertion sarvices, irary

sysioms intagration snd staffing services, and integration with business managemit sytiems, PTFS B 8 00vmunen] SSCLre vondor

who hes cartled procerses lo work with dassified materials. PTFS has over hweive years cxparisnce working with povernmant

SocUnents and is besad In Bathesda, MO for essy shipping and handiing. PTFS has provided um-ksy solutions for more than 250
comenarcial, acedemic, union, srsccketion and nol-lor-proll clignts.

povemmant,
“PTFS has become a key
partner in helping us
meet our priorities in
managing documents.
They are particulariy
important to us because
of their extensive _
experience in digltizing
documents and bullding
large digital librarles.”

- Sam Drummond,
Deputy Chief, Policy
Integration and Analysls

Office of the Under Secretary of Defense
P & R IM Office - JR and IO Library

BACKGROUNDABUSINESSPROBLEM

The Personnel and Readiness Information Management (PAR 1M) Office supports the priorities of
the Office of the Under Secretary of Defense and the miltary human resources communily through
@ broad range of activities. &s major goals are to solve operational problems, reduce data collecton
burdens, conserve rasources, improve delivery of services, and enhance readiness. Tha PAR IM
Office has an estabiished thrary to mainlain program documentation. The Office has volumes of
frequently requested documents and historical files that have been colleciad over the years; for
many of the documents, P&R IM was the only source. These documents were physically stored in
-one large document siorage room, end personnel had 10 routinedy find documents 1o satisty ongoing
operational end managament raquests. A lypical search might take over one hour and the P&R IM
was nol staffed for this arduous process. The organization was also concemed about ioeing the
records Mrough o fire, Road, or other disaster since many of the documents wers one-of-a-kind. In
order to efficiently maintain and locate these documents, P& R IM wanted lo digltize and archive
all of the key documents.

SOLUTIONS
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PTFS proposed a tumkey solution approach 1o meel 100% of P&R (M's requirements. PTFS was
umiquely quatified to digitize, implement, and suppori the PR IM solution because PTFS' could
support ail of the' P&R IM tum-key requiraments 10 include dalivery of a digital archiving solution
(ArchivalWara), crealion of the digital database, and system imptementation with training and
supponi. PTFS's ArchivalWara COTS product is designed around a powerful search engine (Convera)
thal supporis concept, Boolean. and pattern searching of both the meiadata and full text of digitized
objects. The final digital object built for aach hard copy file included a Iull text searchable image/tex!
PDF and an associalec metadata record. PTFS Implemented Archivalware at PAR IM's site. PTFS'
axpert siaff performed profassional services for implementing and tra:mng
BENEFITS
]| Key word searches can be periormed In seconds on documents
|l Since tha application I8 100% browser based, any user can access and browse the collection
from headquarters, home, or other remole siies without assistance,
|l Having these documents digitzed and archived electonically will ensure their

permaneant preservation.
P T F S DIGITALARCHIVINGSOLUTIONS
CASESTUDY

8400 Goidsbor Road | Sulke 200

Betheada, Marytand 200817

301,554,043 | www.pths com f

Foundaed in t093 a3 Progressive Technology Federal Systems, PVSWMIWMM&&HM:M
digiization and content conversion services, Bbrarty systems Intsgration and slafing sarvices 8s wel as integration with business

process syskems. PTES has provided llored salutions for more then 250 government, commerciasl, scademic, union, sssocialion
and nolkr-profll clients.

The AHEC web portal
provides a single point of
entry federated search
solution that searches
muitiple AHEC databases
concurrently, returning
documents from the
library collections and
archival collections.

Army Hentage and Education Center

BACKGRDUND

The U.S. Army Herllage and Education Center's (AHEC) mission is 10 preserve the Army's
history by ensuring access %o historical research materials and to serve as the primary research
facifily for hislorical study of the U.S. Asmy. AHEC coltects, organizes, preserves, and makes
available source materials on American mifitary history (o the defense community, academic
researchers and the public. AHEC manages matsrials including Army publications, rare books,
manusaipts, photographs, video/audio media, oral hislory interviews, maps, studeni and officer’s
papers and other significanl items.

BUSINESSPROBLEMS .

AHEC neaded a new stale-of-Iha-art, Web-based digital archive and information delivery syslem
thal prmdod access and inlormation about their historical and archival colleclions, descriplive
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informalion about their museunn, photogrephic and reatia collections, and relrieval access
providing both bibliographic and full tex1 search capability. The legacy system was nol
integrated, utilzed @ ibrary system for bibliographic information, and a lew MS Access dalabases
for descriptions of the ciher collections. AHEC waniad 1o implement new tachnologies and
applications that would contribute to the Institution’s objeclive of preserving historic documents
and improving user accesshillly. Using these technologies, AHEC would make available digita!
copies of their coflection and provide access using a sophisticatled Web FPortal. .
SOLUTION
PTFS provided AHEC a tumkey solution by integrating two distinct software products -
Archivaiware™ {for digital documents and descripions } and ALEPH (an integrated Rbrary
system jor bibographic records). Capabililies of the Web Portal include a single point of entry
federatad search solution returning hits from both bibRographic and digital object databases
simudtanecusly. This capability aiso searches other databases throughoul the AHEC campus,
providing researchers with a wealth of diverse information in a vadety of different forms (digital
photographs, elactronic reports, digtized documents about Army history, MARC-based
bibllographic records, Dublin Core-based dighal object records, videcs, sound files, efc.). This
state-of-the-art system will significantly improve the management and dissemination of the
AHEC's unique and historical documents collections, PTFS services included digital archive and
ILS system instaflation, data migration, dighization, metadata creation, Web portal design, project
management, maintenance and IT Support and Services.
BENEFITS
|l Rare, fragiie and historic documants that are detardorating dua 10 age and physical handling
will now be preserved and made easily accassible via the Web for research and study.
{| A one-stop-shop was provided for US Army milliary hisiory research. Use of the latest
tachnology provides increased work task efficlencias to AHEC stafl members.
|| The highly scatable solution provides a 2 Terabyts storage capacity wih the potential to
expand (o house more than 10 miBon documents and artifacts.
PTFS is a perfect partner
for this project consldering
thelr library science,
content managemant, and
digltization expertise .

Government Printing Office
Future Digital System (FDsys)

BACKGROUNDABUSINESSPROBLEM

The U.S. Government Printing Office (GPO) has been tasked to build an easily mansgesble
repository for over 60 million digitized government publications, terabytes of born-digits|
documents as well as data associated with GPO's federal printing requitements. Not only
does GPO need a way to store every published federal document that dates back to the late
1700’ Federalist Papers but it also needs to make the documents avaitable to the public
through 2 Web portal. GPO has a vision of » digital content system that would altow federal
content creators to easily create and submit content that can be digitally preserved.
Eventually, the public will to be ablie to search, view, download and print suthenticated
documents through a Web portal. The types of content that would be available include text, .
graphics, video, audio and other forms as they emerge. Content will be available for Web
searching and Intemet viewing, downloading and prinung, and as document mastexs for
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conventional and on-demand printing, or other dissernination methods. This project
required vendor capabilides in specific libeary technologies as well as content management
expernsc.
SOLUTION
GPO chose to partner with PTFS and Harris Corp. because of their library science, content

msnagement, and digitization experience. PTFS has full text search and content management
technology called ArchivalWare. PTFS holds a current library contract with GPO to work
on their integrated library system (ILS) and has information system integration experience
building large document repositories. All these unique capabilities come together to provide
GPO a solid partner to work with in making this project, FDsys, 1 success.
BENEFITS

PTFS stuff consists of government document experts to include librarians as well as
information and digitization technology professionals and subject matter experts.

PTFS has provided document solutions to many federal agencies for the past eleven
years.
PTFS offers proprietary digital archiving software, ArchivalWare, with powerful Fullext-
search capability supporting native indexing of over 200 different file formats.

PTFS, Inc.
6400 Goldsboro Road | Sulle 200

Bathesda, Marytand 20817

301.854.8088 } www.pifs.com

Faunded in 1903 as Progreasive Techntiogy Federsl Syciems, PTFS now provides sokutions that Include dighal sichiving systams,
dipkization and relon services, lbxary systarms integration and staffing services 33 well | integration with business
process sysiems. PTFS has provided taiored solutions lof more than 230 governenant, commercial, scadermic, uhion, aksocistion
#0d not-lor-proll clients.

P T F S "DIGITALARCHIVINGSOLUTIONS

CASESTUDY

“I have been very pleased
with PTFS’ abllity to
appropriately handle and
safeguard the fragile,
historical records of
Fauquier County.”

— Glenn T. Srnith,

Preservalion Grants Administrator
The Library of Virginia

State of Virginia - Fauquier County

BACKGROQUND

The Library of Virginia (L VA} conducled a pilol program 1o determine the leasibility of dighizing
historical cournt documents, many of them dating frorn the mid 1700s (o the early 1900s lor
Fauquier County's ended-chancery records (court records from cases concerning fairaess). The
Library wanied lo converl the paper documents to electronic images lor the purpose of long-term
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preservation and subsequently convert the elacironic images to 35mm microfkm. The condition of
these records was cotton rag and wood pulp paper and they varied greatly in color, shading. and
fragliity; the contents were mostly handwritten in ink. The size of the documents varied from 17x3°
to 24"x36", making It necessary to use special scanners for handing oversized matertals,
BUSINESSPROBLEM
The Library of Virginia wanted Lo prevent further deterioration of Fauquier County’s historic
chancary record collection by providing a digital version of the documents accessible over he Web
10 researchers and the general public. Contlnued use of the already fragile and deferiorating
documents, woudd cause such sevare deslruclion that an gecurate image replica of the original
wouki nol be possible to creats. The right digital conversion solution would solve both their accessibisty
issues and their concem for long-term preservation.
SOLUTION
PTFS brought the lechnical expertise, appropriate equipment and understanding of the project’s
spocial neads, to the Library of Virginia's projedt. The team in the PTF S digital conversion center
worked closely with LVA 1 detsrmine a technical schution that would solve both the jong-tarm
preservation as well as the web-Dased digital acceasibility issues. PTFS imaging engineers
developad a variety of samples using various image formal &nd compression techniques. A matrix
of digital aftematives was presantad to LVA along with a technical presentation and recommendation. -
Samples included the new JPEG 2000 format, high compression DjVu fies, PDF, reduced resolution
standard JPEG files and other allemnatives. Grayscale and color samples were also produced.
Digital procuction commenced and each page was individually prepared and scanned. images were
deliverod using a LVA e naming convention which included imbedded metadata. Once a highresolution
Image was created & grayscale version was extracted and a microfiim preservation copy
was produced, The process required a spedaized approach based on the nature of fragile and
historic materials and the carp with which they needed to be handled during the antire dighal -
imaging process. The Siate of Virginia is now applying the spaciiications deveioped from the pliol
program for other county chancery coflections,
BENEFITS
[ Rare, fragile and historic documents that were detariorating due to age and physical hardling witl
now be preserved and mace sccessible for research and study to anyone with Web connectivity.,
{| Once digitized and fimed, the Library’s special chancery record colleclion was not only
WMMWMMMMWMhmMLVA%MPW.
5400 Golgsbory Rond | Sulle 200
Bethesds, Maryland 20817
301.654.0088 | www. ptfy.com
Founded In 1905 as Progresive Technology Federal Systems, PTFS now provioes solutions that inchude dighal srchivieg systems,

dighizafion snd content conversion sarvices, Torary sysiome integralion and slafing services &3 wal & integration with businees
procesd tyslemms. PTFS hay provided tellored achutions for o than 250 powemesnt, commercial, academic, union, sssociation

and noMlor-peott cllents.

P I F S DIGITALARCHIVINGSOLUTIONS

SFSA’SESTUDY

. InC.
Ba0i Goldsboro Road | Sulle 200
Bethaads, 0817
301.634.0008 | www_pils com
Founded In 1095 ¢ Progressive Tachnology Federal Systems, PTES now provides solutions thal inckuds dighal archiving sysiers,
dighizaiion snd content Converdion mervices, vary sysiens integration and stafing services a3 well as integration with butiness
process sysiems. PTFS has provided 1allond solutions for more (han 250 govemimant, commercisl, academic, uhion, sssocistion
and nei-for-prof clenls. .
PTFS implemented an

Integrated Library System
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In all of the USMC
Community Services
Libraries worldwide.

United States Marine Corps

BACKGROUND

The United States Marine Corps has 18 Morade, Wellare & Recreation (MWR) lbraries on its bases
worldwide. These libraries serve marines, their families, and civillans working on base. The libraries
support education, leisure and mission research nesds.

BUSINESSPROBLEM

The United States Marine Corps wantad to implement a shared Union catalog based on an
Integraled Library System o offer improved accessibillly to ibrary users and desired efficiencies
and process improvement to library stalf.

SOLUTION

PTFS implemented an Inlegrated Library System {ILS) to automate library processes. To accomplish
this, PTF'S designed a union catalo that converied the existing Ebrary record coflections from
either shedf list cards or non-MARC elecironic records Into USMARC. The collections were de-duped
10 reduce the number of bibfiographic records 10 & single record, with muitiple holdings and flem
records attached to represent the individual collection pigces at each library. PTFS then submilied
the calalog 1o authority contrl, for uniform series ittle, name and subject heading control. These
compieled authorily conirolled thesaurl files were loaded, along with the bibliographic records, into
an ILS database.

PTFS helped the Marine Corps achieve a more efficiert and less coslly library system by
performing LAN instaflations at 16 USMC bases around the world. Thesa sysiems are linked by

a WAN 1o a karge SUN server in Quantico, VA, Afler LAN instafiation, PTFS procured, configured,
and Integrated PCs, barcode readers, printars, networked CD-ROM towers and NT servers at each
library. To compisie this instaliation PTFS provided training for the stalf at each library covering
OPAC searching, croutation functionality, fem record creation and other cataloging maintenance
on the ILS system.

PTFS provides annual suppon, slte refresher lraining &nd maintenance for all hardware and
software components. Suppor! includes depot maintenance, software upgrades, hardware repair
and replacement and tralning woridwide.

BENEFITS

|| Cos! savings and aconomigs of scale provided by centralizing computer and supporl services.

|| Librarians are able to perform their responsibilities faster and more efficiently.

Il Ubrary patrons are able 1o access information easily both trom the library or via the web.

P T F S DIGITALARCHIVINGSOLUTIONS

CASESTUDY

PTFS. inc.

6400 Godaboro Rosd | Sulte 200

Bathiads, Mantand 20817

301.8:34,8088 | weew.pifs.com

Founded in 1995 as Progressive Tachnology Federal Sysiama, PTFS now provides sokutions that Include digitat archiving systems.
QL atlon ) CONMN COMrsion sormces, wmumwmmumunuuuwmmm
procass dysieme. PTES has provided talored sohtions for more than 230 o N ic, union, s330Cistion
3nd noldor-profl clenis

in March 2002,
the Library of Congress
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Federal Library and
Information Center
Committee awarded

the National Defense
University the 2001 Federal
Library/Information Center
of the Year Award for its
“high level of customer

. service, development of
outstanding collections

in support of the
university’'s misslon,

and its extraordinary
reference services.”

National Defense University

BACKGROUND

The National Defense University (NDU) is the nation's pramier joint professional military
educational instinstion. The University educates military and civiilan leaders on security strategy,
miitary strategy and resource strategy in the national security envimnment. The: Universily
Library's Special Collaction is composad of more than 2.4 million objects including documents,
pholographs, video and realla dating back to 1534. The collection includes typed and handwritten
documents including cormespondence, speeches, persoral papers and diaries, photographs, maps
newspapers and other assortad iems such as sheet music and paintings.
BUSINESSPROBLEM

The mission of the library is o meke historicatty useful documents and vatuable information
accessibie 10 a select student body, inchuding miitary sirategists from the U.S. and abroad. Prior to
the implementation of the PTFS solution, access lo the information was extremely difficult and in
some cases, impossible. The actual documents, photographs, videos and all olher information were
stored with a few finding aids, Indices and Inventory controk. Librarians had (0 go to the library
stacks and search paper finding aids to find requested information — a time-consuming and
cumbersome process. Rare and fragile documents were inaccessible because of their vuinerability.
Thelﬂ:ralynoededamﬁonMwmﬂdmakemevamableldmlmavaﬁableiothelrtama
sudience with a short retrieval tum around time.

SOLUTION

PTFS provided an enterprise-wide archive management system with full text search and

retrieval capability. PTFS digitized a part of the Library’s apecial collection, which included black
and white images for full texi conversion, color and grayscale photographs, maps, newspapers and
video clips. NDU archives staff racked the colleclion with records siored in a MS SQL dalabase fie.
PTFS converted Lhese records from the database into Dublin Core compiant records that were
- then linked to the digitized Images in the PTFS’ ArchivalWare™ searchabie database. PTFS akso
provided digitization support and training to allow NDU tibrary stalf to continue to bulld and
maintain their digital archive.

BENEBFITS

Il Rare, fragile and historic docurnents and cbjacts thal were once inaccassible afe now avaitable
for research and study.

|| Digita) ful-text search and retrieval enables more efficient use of NDU stalf and resources.

Il Searches that onca took four or MOre hours are now accompiished insta

li Simple use of a standard web browser allows inlranet search on the NDU arnpusand internet
search for non-restricted information globally.
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PTFS. inc,

aoswsou1mmm
FWMIHSHWTMFMSM PTES now provides sokutions N inciude Gighal archiving Systems,
and ices, Rary Lystoms integration and staffing services 53 wall a3 integration with busswss

msmﬂFSmmMMhmm!ﬂm corsmerctal, Bc pdemic, union, #3socistion
»nd nol-doc-proft clients.

"We selected

ArchivalWare™ because it

was the only system that

allowed us to create a

database that could search

the full text of hundreds of

documents, in seconds.”
— Jim Rible

Systemns Librarian

Southern Oregon University Ubrary

Southern Oregon Umversﬂy

BACKGROUND

Southem Oregon University {SOU) is a conternporary public [beral ans and sciences universily
devolad to providing access o opporlunities for personal, Inteflectual, and professional growth
through education and scholarship. The Southern Oregon Dighal Archives ks funded by a grani
from the Institute of Museum and Library Services. The digital library pimarily contains SOU's
rich collections of federal, state, and county publications. The Librry concenirated its efforts

on two colleclions of regional materials penain!ng b Ihe Southern Oregon Bioregion and the
First Nations/Triba! Callaction,

BUSINESSPROBLEM

SOU wanted to establish a Southern Oregon Digital Archives with its mission both in galhering
and making avallable a variety of Information resources needed by Southern Oregon cliizens,
The Library needed 1o conver! unique andior significand regional documents both lo preserve
them and, equally important, 10 make Lthem more widely avaitable. They envisioned the resulting
archive as the logical and necessary exiension of thelr exisling Ebrary services. -
SBOLUTION

SOU digitized and converied the collection to maka it searchable and accessible to students,
univereity empioyees and the general public via the Southern Oregon University website, Each
item was converied to elecironic formal and processed through a highly accurate voling OCR
procedure, The resulting images were deliversd in POF format, which showed image lormat with
hidden searchable text (keyed metadata). The images and accompanying metadato were then
loaded and indexed into the PTFS digital archiving system, ArchivalWare™. PTFS also provided
hatdware, software, tralning and integration services 1 complele the project. The SOU coltaction,
powered by AschivalWara™, is available 10 the public at hilp:/soda. sou.edu.

BENEFITS

Il Immediate access to the Universily's collection of historical documents hal previously were
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only avaltable via paper, microfitm or microfiche formats.
11 Multiple search fieids and hull-iext search capability to accass digitized documents enhanced
S0U's traditional hard copy access methods.

P T F S DIGITALARCHIVINGSOLUTIONS

CASESTUDY

“I've been very pleased with
PTFS — I've always found
thelr staff to be top-notch
and Informative: It's an

exceptional company.”
— Hoyt Galloway

Director

Information Reaource Center

The U.S. Customs Service
Information Resource Center

BACKGROUND

The Unflad States Customs and Border Protection Service Information Resource Center (IRC)
detarmined that & wantad to greatly enhance the informalion technologies avakable io the
Cusloms and Border Protection Service staff worldwide, )
BUSINESSPROBLEM

The IRC had selectad a Ibrary sutomation system bul needed assistance In determining how to
make the best usa of the system. Additionally, the Director of the Library wanted o provide
deskiop digltal access to cerain materials in the Cusinms Service archives as well as enhancing
the electronic offerings the library had avallabie.

SOLUTION

PTFS was chosen for the job due to their ibrary staffing experiance as well as for their in-depth
knowledge and capabilities with [rary avtornation sohulions. The staff was involved in avery
aspect of the conversion, incuding decisions regarding module configuration as wel as OPAC
{Online Public Access Catalog) customization.

PTFS staff provided quality assurance to protect the accuracy of the bibliographic, flem and
authority records that were integrated into the curent system. In addition, PTFS siaff helped
barcode the entire collection for craating item records.

PTFS staff converted some of the Customs historical and archival print materials into digital
format, scanning a sample of the U.S. Customs Ciraular Letters, OCRIng them and converted them
lo searchable PDF files. These letiers can be located by searching the fields in heir bibliographic
rocords of by fufi-text saarching of their contents.

PTFS staff provides technicat services in support of the IRC staff, including acouisitions, cataloging,
circutation, serials management, collection maintenance, and coflection davelopment. The PTFS
Project Manager participates in upgrading the IRC print and eleclronic colections and its onlineinformation
retrieval services. In particutar, the Project Manager administers the Cusioms e-book

collection, subscribed aggregaior databases, and other e-resources, PTFS stafl also coordinales
relations with book vendors, online service vendors, and the Customs systemn administration staff,
mrmmmmmmammammmmmmumwm
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and circulation desi/reference coverage.
BENEFITS

Il The addition of accuratety digitized information to the upgraded and fully functional integrated
Library System enabled the IRC to share information with the full U.S. Customs staff.

|l U.S. Customs IRC can redy on PTFS siaff to provide a full range of technical services and

staif support,

PTFS, inc. :

8400 Goldaboro Road | Sulle 200

Bathesda, Maryisnd 20817

301.054.8088 | www.plis.com

Founded in 1995 a3 Progreasive Technology £ sdersl Sy . PTFS row provides solutions Lhal include digtal archiving systems.
dipiization and contenl comversion services, Borery sysicms intooration and siafTing sarvices 23 well 53 integration with business
process sysiems. PTFS has provided Waliorsd solutions kv mors uan 250 povernmant, COMMErCial, BCAOSMIC, UNION, S350CIation
g no-io¢-proll clents.

P T F S DIGITALARCHIVINGSOLUTIONS

CASE STUDY

PTFS, inc.
0400 Galdsboro Rasd [ Sulte 200
Bethasds, Mardend 20817 -

201,054, 0008 | wew pits com
Fourxied in 1995 33 Progressive Technology Federsl Systame, PTFS now provides solutions thal inciude digitsl archiving systen,

dighization snd contant conversion sarvices, Ebvary sysiems integrstion and staffing servicss as well as Intagration with business
proceas sysiema. PTFE Ras provided talored sclutions lor more than 250 povemment, commercisl, scademic, union, stsocislion

0 NOH-kor-profi clents.
ArchivalWare solved Utah
State Prison's large storage
problem of criminal records
and allowed them to make
several important digital
document libraries.

Utah State Prison

BACKGROUNDBBUSINESSPROBLEM

Ulah Stale Prison's current system for tracking offender records had become oul-of-date and
was no longer suppored. The Prison Sysiem also had a buliding filed with old paper fes 1o
comply with regulations forcing them (o keep (he records for up 1o 75 years or untll the offender
died. I was clear thal tha Stats needed a digital document system that aliowod for easy access
and slorage while maintaining several different types of documents about iha offerder. The
docurmnenls were diverse including medical records, court orders, parsonal mall and others.

Théey needed a robus! system thal would not only store past records but as prisoners changed
would be easy to update. The new syslem needed to moet all these requirements while keeping
within the Slate’s budgel. _
SOLUTION

Ulah State Prison chose PTFS' Archival for its easy-lo-use interface and for Lhe affordable
perpetual license price. They were able to purchase Lhe license once without any hidden costs thal
would handle growth as the prison population changed. Today the adminisirative offices use |
ArchivalWare 10 keep &l the records of each prisoner in the two main Stale’s prisons. Tha Prison
has several document librares sel up in ArchivalWare: one for offender records thal contain
release papers, fingerprints, and official judgment; one for probation and parole documents with
pre- and posi evaluations; one for medical records including x-rays and physicats, another for
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inmats accounting which includes payroll, deposits and receipts; end last is mail property that has
mall inventory and informalion on lfems issued to the prisoner.
BENEFITS
|| Lerpe amounts of physical space are now (reed from paper file slorage and
documents ane Now preserved.
|l Robust dighal document software is curreni and supported and aflowing
administration lo easily access severa) different documents in different libraries

on one prisoner.
[| Perpetual licanse offers atiordable and easlly scatable sohution.

P T F S DIGITALARCHIVINGSOLUTIONS

CASE STUDY

PTFS, Inc.

301.854.5008 | www.pth.com
Founded In 1095 a3 Frograasive Tachnalogy Federst Systems, PTFS now provides solutions that inchude digitat archiving sysiems,

diphization and contenl conversion services, Rrary sytitams integration and staffing services a3 wall #3 misgration with busihess
ProcEss sysism. PTFS has proviced ellored solutions lor more than 2350 goverment, convmartial, scademic, union, associetion

) POM-orprofE cfients. -
WPS declded to manage
thelr student records -
by digitizing the

entire collection of
historic student
records, setting up a
conversjon facllity

for new records and

_ Instailing

" ArchivalWare.

Winchester Public Schools

BACKGROUNDABUSINESSPROBLEM

Winchester Public Schoal System (WPS) had a large business problem with
approximately 300,000 pages of hisloric student records in 171 boxes from 1523 1o the
present. These boxes nol only occupled lots of space but il was also very difficult lo
access and refrieve any gpecific student record. In addition o the iegacy collection,
WPS estimatad they wem creating approximatety 7,000 new pages annually. When
handiing these records WPS needed to safeguand students’ privacy and comply with ail
applicable siate and federal taws inchuding the Cornmonweath of Virginia Records
Relention and Disposal Schedules.

WPS decided b digitize the entire collection of hsloric student records, set up a content
conversionidigitizetion facllity for new student records, and inslal an archiving appéication
to eatily store, search, retrieve, blowse and manage the complete set of records. Their
vision inchuded reducing space for storing the records, improving productivity for
accessing the records, and establishing an efficiant system for processing future records,
81 whilo mainlaining sludent record integrity and adhering lo the law.
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SOLUTION
WPS asked PTF5 10 deliver a complete iumkey solution in the shortes| possible
eiapsed time. PTFS digiized all 300,000 records and developed metadata records
for each sludent's first name, ast name, and birth data. Crealing digilal images of
the records enabled WFS to destroy paper copies while maintaining an electronic
copy for easy duplication, retrieval and disaster recovery. PTFS also instatled
Archivalware as the digital archiving application thal enabled WPS to easily store,
search, reirieve and manage the collection of student records. Finally, PTFS worked
with WPS in sefting up a conlen! conversion/digliization facility on location to easlly
dightize ai! new incoming siudent records. PTFS completed the entire project in 60
days elapsed time.
BENEFITS
(| Reduced physical siorage space for hard copy student records
Il Improved productivity by raducing time for accessing siudent records
Il Managed project more efieciively by contracting with one partner for a
complete solution: digitization services, archiving software application, and
dighization facliities lor new records
|| Compllant with record retention state and federal law

P T F S DIGITALARCHIVINGSEOLUTIONS

CASE STUDY

PTFS, inc.
8400 Goldsboro Road | Swite 200

Fw.\ lmumTMFdﬂl Sysiems, PTF§ now provides solutions thet inciude dighal srchiving systems,
diphization snd content convertion sarvices, forary systemg inlsgration and siaffing services 83 wef s inlegration with busiess
procass systems, PTFS nas proviced tallored solutions for move then 250 gavernment, commarcial, scademic, union, association

e nOt-for-OredR clients,

The State of Wyoming
needed to preserve an old
newspaper coliection on
fraglle microfilm while
making its contents
avallable to the public for
research.

Wyoming State Digital Library

BACKGROUNDABUSINESSPROBLEM

The Wyoming State Library wants 10 creale a digital archive of their hustodc newspaper collection.
Their collection of historic newspapers from local counties and municipalities dates back to the
1800°s and has been preserved on microfiim. They want to digitize the 850,000 pages of

newspaper foliowing current best praclices and slandards 1o preserve the microfiim while making

the newspaper avaitable to the public. The Wyoming Slate Library also has a collection of trademarks
and trademark applications thal need 1o be digitized and made readily available as well.

The Library envisions-a digital archiving/asset management system 10 slora, search, reirieva,
browse, and manage Lhe final efectronic newspaper and trademnark collection. Since the coflection

is targe and will continue growing, they need an applicalion that can perform full text searching
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and utliize more sophisticated searching techniques so they can iocate documen hits with

acCuracy.
SOLUTION
PTFS's proposal included digitization services for the microfitm newspaper and trademark
document collections, a fully configurad server, installing the digital archiving application, lnading
the images inlc the sysiem, and training. The State chose to partner with PTFS and Sirst Dynix
becauss of their brary science and digitization expertise. PTFS also worked with the Library to
create a plan for arthiving new content as & is created so that the Digital Librery will aways be
current. All hese uniqua capablities come logether I provide the Wyoming Siate Library a solid
partner to make his importani project a success.
BENEFITS
li The exsting coliaction of microfitm can be preserved 30 it does not undergo further

ion from a microfilm reader.
[1 The public will have electronic access to the newspaper. Any poiential user with access
to a browser can now access the entire newspaper collaction.
[ ArchivalWare provides sophisticated searching tooks so hits within a document can
be found with pinpoint accuracy.
FPTES, Inc. New Hampshire State Library
Spider & Content Mansgement Sointion

Use or disclosure of proposal data is subject to the reswicsion on 1he ritle page of this proposal

Appendix 2-1

Appendix 2.
Corporate and Product
Literature

P T F S DIGITALARCHIVINGSOLUTIONS

CAPABILITIES

FIFS, Inc.

301 8540088 | www pily,com

Founded in 1905 &3 Progreasive Technciogy Faderal Sysiama, Prrs-w-mmoummmqmm
digiration and contant conversion sarvices, ibrary systams integralion and slafing services a3 widl as inlegration with business
ms-:'m PTFS has provided tallored scluions lor mors Tan 230 govemwment, cormmesciel, scademic, unioh, sesociation

PTFS has provided
digltal archiving systams
for more than 250
government, commercial,
academic, union,
assoclation and
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not-for-profit clients.

Corporate Overview

Rapid advances in technology. including the exponential growth of the internet, has caused a
proliferation of digital information. According to a University of Calllornia, Berhelay study, in the
year 2000, the world produced 2 exabytes (2 billon gigabytes) of digital information. Currently,
93% of all information is produced digitally. Organizations recognize the nsed and acknowiedge
the expectalion, thai their valuable information be easily accessibie. However, they continue 10
struggle with the challenge of storing and relrieving effectively their ever-increasing electronic
document collections.

PTFS’ Digital Archiving Sclutions offer advanced, alfordable lools and services 1o manage and
keep pace with valuable and rapidly expanding digial coltections. PTFS is a leading provider of
comprehansive archiving solutions thal include dightal archiving software systems, digitization and
content conversion services, systems inlegration and slaffing support services. With incomparabie
expertise in understanding client chalienges and in developing client tallored solutions, PTFS has
already provided valuable digial archiving systems for more than 250 governmen, commerciad,
academic, union, association and not-for-profit clients. PTFS specializes in:
DIGITALARCHIVINGSOFTWARE

The PTFS Archivalware™ digital archiving system is designed Lo put complex searching tools in the
hands of the end user through an easy<o-use Web interface. Archival Ware™ allows users to
accurately search and relrieve any digital object including archived full-lext materials by using

the document’s laxt content, matadata fislds or a combination of both lo find information quickly
and with pinpolnt accuracy. ArchivalWare™ seamiessly intagrates with ibrary and other business
process syslems to alow digital object and documenl libraries to be built 2nd maintained more
easlly and cost-elfectively than ever before.
DIGITIZATIONAGCONTENTCONVERSION

PTFS offers specialty and high volume digitization and content conversion services a! affoerdable
pricing. Ouwr 10,000 square fcot conversion service center providas a fulk range ol digital image
capture and servicas that inchudes digitization, metadata creation, and re-kaying services from
published, unpublished, digital, or non-digital materials. PTFS has extensive expertise In handling
and digitizing rare, fraglie and historic documents and the capability to creala digital assels from
.8 wide variely ol source materials including:

|| Cigital Archiving Scftware — ArchivalWarg™

)| Digitization and Content Conversion

|| Library and Business Process

Systems Integration

fi Library & Professional Stafing Services

{l Books/Journals

|| 16mm and 35mm Microfiim

|| Microfiche

|| Engineering drawings

|i Photographs/Slides

|| Viceo/Audio

PTFS provides tallored

digital archiving solutions.
LIBRARYABUSINESSPROCESS

SYSTEMSINTEGRATION

PTFS is a Yeading provider of integraled library and business process/workllow systems, library
consulting services and library portal solutions. Services inciude requirements analysis, library
software selection, business process re-engineering, hardware and software installation, training,
support and maintenance. ILS comparative analysis/consulling, systems migration planning. data
conversion planning end ILS systems support are delivered by our leam of experts, many of whom are
highly experienced librarians. PTFS provides turnkay sohutions to support the migration of existing
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digitat information housed in legacy systems fo ArchivalWare™ and other “open system” solutions.
LIBRARYSPROFESSIONAL
STAFFINGSERVYICES ]
PTFS provides professional and support staffing services to all types and sizes of libraries and
corporate information resource centers. Services range from total managemant lo siaffing for
boih short-term prolects and long-term posltions. The PTFS stafl is composed of highty qualified
information specialists (e.g. referenca and research, calaloging, acquisiions, seriats control,
document delivery, circutation) as well as technology positions (8.9. syslems administrators,

programmers, web designers and developers).
PTES, Inc.

Balhasds,
307,854,008 | www pifs.com

P I F S DIGITALARCHIVINGBOLUTIONS

SOMEQFOURCLIENTS
Commercial Clients

ll Department of Commerce

| Embry-Riddle Asronautical University
|| George Washington Uiniversity

{t Harris Corporation

|| Head Start Program

J| international Monetary Fund

|} International Scciety for Optical engineering
It Library of Virginia

|| Lockheed/Martin

{lng‘i;)rnl Geospatial inteligance Agency
|| Office of the Secretary of Deferse (OSD)
|| Winchester Public Schools

|| Wyoming State Library

Government Clients

|| Amaigemated Transil Union

| Commodity Futwes Trading Commission
|| Department of Justice

[ Department of Labor

Il Governmment Printing Office (GPO)

|| Ubrary of Congress

|| National Defensa University

|l National Instiutes of Heath

|l National Labor Retation Board

|1 National Ubrary of Medicine

J§ Navai Research Laboratory

|1 Smithsonian institution

l} US Army (Muttiple)

It US Marine Corps

)l US Miiltary History Institute

{] Ltah Stats Library

[i Whittier Public Library
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P I F S DIGITALARCHIVINGSOLUTICNS

CAPABILITIES

PTFS, inc,

6400 Goldsbors Road | Sule 200

Bethwads, Maryand 20817

301.834. 0088 | www.pifs.com

Foundad In 1985 & Progreasive Techndogy Fedaral Sysiems, Pwsmmmumﬁumamm

digitization and contenl COMversion services, Briry systams Intagration snd 3iaffng services &5 well 83 inlegration with business
mum'msmwmmbrmmzwmmlw acadamic, bnion, sssoctation

and: not-lor-profit chents.
ArchlvalWare

lets you store, access

and manage all your digital
information within one system.

Digital Archiving Software

PTFS has daveloped a highly effective digital archiving system, which includes ArchivalWare
software, a digital document repository and a cadre of applications for bullding, managing and
integrating digital archives. ArchivalWare combines a suite of high-volume, digital capture and
production tools with a sophisticated web-based retrieval engine. ,
ARCHIVALWARE f
ArchivalWara aliows organizations 10 slore, search, relrigve, browse and manage digital archive
cofiactions within one system. ArchivaiWare includes a web-based, full-text search and retrigval
system. Source lormats include digital documents, books, news clippings, photographs, video
and audio coliections and other elactronically published material, Using ArchivaWare's hdleatured
intertace, search queriss can be conducted using Boolaan, natural languags (concept),

" and pattern matching (fuzzy logic) methodologies. Queries can be made agains! the fuf-text of
digital documents, key meiadata fields, or 2 combination of both. Retrieval of hits resutting from
lull text searches are highiighted directly on the document image lor quick visual reference.
Meladala or key-fields can also be used to limk the full-taxt search or retrieve non-text digital
objects, (i.e., search by date, suthor, publisher, etc). Supported ancillary software Includes image
capture and conversion (OCR, enhancament, otc.), forms procassing, redaction tools, and workfiow
managemeni. ArchivalWare provides rapid digital object distribution and re-purposing of digital assels
using web-based technologies.
LANGUAGETOOLS -
ArchivalWare's baseline semantic network, created (rom complete dictionaries, thesauri and
other semantic resources. gives searchers a buill-in knowledge base of over 400,000 word
meanings with more than 1.6 million word retationships. Semantic network lechnology guides
researchers easity and automsticatly, by using all of the power and richness ol their native
language, including syntax, morphology ang the word definitions, This easy-to-use, natural
language search lool provides unprecedented levels of accuracy and Nlaxibillly for retrieving
information from the dighta! archive. Numerous Industry specific cartridges are available in
more than 20 different domains including medical, legal, military and technology.
WEBEDITOR
The ArchivaiWare Web Editor provides search and relrigval, dalabase maintenance, and metadala
ediling. The editor uses & spit-s¢reen design, aliowing stall 1o see the image as they key descriptive
information into the metadata liedds.
APPLICATIONPROGRAMMINGINTERFACE(API)
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ArchivaiWare's Applicalion Programming tntesface (AP!) allows lor integration with existing
and future thind party applications. Using (he APY, integration with federated search solutions,
Workflow and Busineas Process Management systems, and legacy systems 5 easlly performed.
ArchivalWare's Is buill using an open architecture with J2EE integration.
ArchivalWare finds
the Informatlon you need

with pinpoint accuracy.
SCALABLETECHNOLOGY
Archivaiware's scalable client/server open systerns software architecture is dasigned for fast
response lime over 1ocal and wide are notworks. The softwara design ol AschivalWare supports
a distributed system configuration, which can be tuned to maintain performance regardless of
database size or concurrend usage, by using schedulers, quary servers and clien! handlers. Queries
over metliple digital Ebrary collections can be sant 10 8 single software query server, or distributed
over mytiple software servers to lake advantage of curent mulli-processor sarver hardware.
ARCHIVALWARE™QUICKGUIDE
Database: Microsofi SQL 2000 or 2005, Sybase or Oracle B, 9, or 10 RDBMS
Berver: SUN Sotaris, B, 9, or 10 Windows 2000 on 2003
Cliants: Web Browsers for search andd retrieval on any operating system platform
Pricing: Conlact our sales team ot sales@pifs.com or call 1-885-854-8088
gﬂ?aMEOFOURCLIENTS

, Inc.

Batheads,
301.854,0084 | www ity com

P I F S DIGITALARCHIVINGEOLUTIONS

Il intultive and easy to use

|| Highlighled search "hits” show user each
occurmence within a document

|| Mulliple search modes - Natural language,
Concept, or Boolean - yield pinpoint results
I} Supports 48 foreign tanguages

|| Searches bom digital and digitized full-tex
documents equally well

|] Searches metadata, document fulltext,
or both

{| Searchas across large document sots
{rmillions of pages) on multiple servers,
geographically dispersed, with severa!
sacond response Ume

|| Integrates with Federated search solutions
|i Uaes Dubiin Core plus matadata schama
|| includes g web-based metadata ediior

i Links reference gocuments In metadata
or from links In the document

1| Supports pre-programmed search bution
from web portal for quick access to high
demand information

{] Provides sn easy method to invoke
collection security

Il Stores data in XML format

{1 Runs on standards based n-tier architecture
on J2EE application server
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)i Permits Nexibility in product delivery
through web-based architecture
|| Training and loliow-on maintenance
and support
|i interface, developed for French, Spanish,
Anagie and Greek
|| Amaigamated Transh Union

|| Department of Labor

|| Embry-Riddia Asronautical University

|| Governmenit Printing Office {GPQ)

{| Marland State Law Library

{l MAitary History Institute

|l National Geospatial inteligence Agency (NGA)
(| Nationat Labor Redaticns Board

|| Office of the Secretary of Defense (OSD)
{| Ouachila Parish Public Library

|l San Leandro Public Library

|} Southem Oregon University

It Spokane Public Library

|| The Chicago Tribune

{| Utah Stale Library

{) Whittier Public Library

(| Winchasler Public Schools

|| Wyoming State Library

P T F S DIGITALARCHIVINGSOLUTIONS

CAPABILITIES

PTFS, Inc.

6400 Gokisbaro Rond | Sule 200

Belhersds, Maryland 20817

301.854,50808 | wew ptfs.com

Founded in 1995 as Progressive Tecinology Federsl Sysiems, PTFS now provides solutions that include digat archiving: systems,
digiization and conlent conversion sefvices, Kbrary Jystams intepration and stafing services as wel a3 integration with busines
process sysiems. PTFS has provided tellored sohutions for mors than 250 government, commercial, academic, union, Sssocistion
and not-ior-profk clisnts.

“PTFS does first rate

work, they are absolutely
reliable and their prices are
reasonable. We have the
highest praise for thelr

people and their work."

— Marjorie Bloem

Law & Technology

Pension Benalit Guarantee Corporation

Digitization and
Content Conversion
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PTFS offers speciaity and high volume digitization and contenl corversion services at affordable
pricing using industry experts trained in all facets of imaging projects. PTFS markets a secure,
state-ol-the-art service center, with the capability lo digitize a wide variety of source maleriaV
types inciuding paper, englneering drawings, 18mm and 35mm microfiim, siides, Microfiche and
video. Our petent-pending document conversion process includes: document preparation, scanning,
OCR and image enhancernent, indexing, quality control and packaging. PTFS has significant
,mhmmmwmdfmgneammwmmwamm-m
to provide an archive quality original in addition 1o muftiple client specified image resalutions.
Digittzation capabiities include bitonal, grayscale and cokr image capture, All projects incorporate
a workflow quallty control plan, based upon cusiomear requirements.
DIGITIZATIONCAPABILITIES
Paper Scanning PTFS carefully prepares each iem for scanning by removing clips, staples and
documeni fasieners, identifying page breaks, as well as other preparatory stepa. lmage type,
resolution, and other digitization specifications are diclatad by client requirements and adhared 1o
rigorously by PTFS tachnicians.
Scanners inchude:
Books & Journals PTFS has significant expertise digitizing books, journats, and other bound
materials. Special handling procedures for page turning and to prevent binding stross are utiized
following stringent client specifications. Specially designed overhaad digital scanners alow digital
images to be produced without touching the surface of rare materials and fragle paper.
Microfilm & Microfiche PTFS has film digitization capability for microfilm and microfiche, Highresolution
microfiim and microfiche scamers capture images ot a variety of DPI settings using
sophisticated digital capture sofiware. This software can obtain page and section break index data
{rom small, medium and large biips on the microfim.
Photogrephs & Sildes PTFS provides services to convert black & white and color photograph
collections into web-accessible digital archives. Digital pholographs can be praduced from prints,
shides or negatives. Mulliple digital versions of photos can be provided 10 include web-naady and
high-resolution versions. Processing techniques inchude watermarking, meussimand
image enhancement,
I Vacuum-led beit scanners
(Iragiie and odd shaped material)
|] Platen-protected wide-angle scanners

|| Large-formai scanners

(architectural drawings and other
oversize materials)

[l Flat-bed scanners

(delcate and frage materials)

[| Microfilm Scanners

PTFS offers speciaity and
high volume digitization and
content conversion services
at affordable-pricing.
Scalable digitization
solutions grow with your

project needs.

- Englneering drawings PTFS has expernznce in handling and scamning C, D A E size AEC
documents. Our large format scanners. are capable of handling @ wide varnety of engineering
media types from standard blueprinis 10 Mytar and Sepla, while optimizing the scanned image

for the besi posshie result regardiess of the guality of the origingl document,

Video & Audio PTFS produces digital video from anatog sourca originals. Distance leaming video
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kibraries can be buill by selection of pestinent clips [rom fulljength sequences. The researcher can
then view the clips and accompanying audio and access the full video upon demand.
CONTENTCONVERSIONCAPABILITIES
image Enhancemont Image enhancemenl, which typically includes cropping. despeckle and
deskewing is performed prior Io Optica! Character Recognition (OCR) processing. The resutts
from the enhancemernt help provide a higher quality “clean” image, which is used during the OCR
process 1o increase OCR accuracy. Image enhancement used on pholographs can include color
corection, conirast, sharpening etc.
Optical Character Recognition PTFS' OCR conversion technology is applisd to complete the digitization
process. Using a best practice OCR process, it is estimated thal PTFS can increase OCR
accuacy and reduce error rates by up 1o B0% over conventional OCR processes. Any image that
falls to meet set parameters Is auto-rejected and is sent for manual image repair.
Metadata & Re-Keyiny PTFS offers low-cost meladala creation and re-keying. Titles, authors,
dates, and olher pertinont metadata are eliher keyed from the image on lhe source material or
exiracted automatically from forms or from client legacy databases io create metadata. Smalipoint,
cursive, or poor quality second-generation copies thal cannot be OCRed accuralely may
require re-kaying. PTFS provides accurate, clean texl for search and display as well as lo create
full-dext documents or metadata records, Single or double-key services can be combined with
cusiomized spell checking, slop words, and special dictionaries for quality control purposes.
Descriptive Information can be captured during digitization to popuiate metadata fields.
Electronic Text Archives PTFS creates electronic archives using documenis created from a
wide variely of applications. Existing electronic documents (reports, theses, correspondence, eic.)
can be indexed and added (o a digital repasitory. This process alows searching across both newly
cdighized and bomn digital materials with a single search.
Fils Formats PTFS has exiensive experience delivering numerous types of digltal image file
formats. These formats inctude JPEG 2000, TIFF, Djvu, PDF and many more. PTFS bulids compound
digital image wilh hidden lexi doeuments. When indexed wilh PTFS’ Archivaliere™, these document
types (PDF, D]Vu) allow the end-user to search on the full text and view the originat image with
praphics or embedded images. in addiion, text *hils” are displayed on the image or in the alectronic
documen laxl.
SOMEOFOURCLIENTS
PTFS, Inc.
8400 Goidsboro Roed | Suits 200

Bathasda, o7
301,584,088 | www._ptfs.com

ll Head Start Program .
|} Intemational Monetary Furd

[} Library of Virgina

{| Lockheed Martin

/i Nationa! Geospatial Lnteligenca Agency
(NGA)

{] Nationat Geographic Society

{| National instihdes of Health

|} Otfice of the Secretary of Defense (OSD)
|| Pension Benefl) Guarantee Corporation
|| Smithsonian institution

il The Chicago Tribune

" [] The Intemnationa! Soctety for Optical
Engineering

1l Winchester Public Schools

Il Wyoming Stale Library
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P T F S DIGITALARCHIVINGSOLUTIONS
CAPABILITIES
PTFS, Inc.
1400 Gokdaborm Road | Sults 200

Marytand 20817

201 .854.3088 | woerw plls coM
Foursied in 1923 &3 Prograssive Technology Fadwsl Systame, PTFS now provides solutions Ul include dighal archivieg systems,

dipization and conten convarsion services, Rrary systems inlagration and stafling servicns &y well 3 inlegration with busingts
mmmamwmmnmmmmmm vrion, sxsociation
v rot-kor-proft clants.

PTFS8' library consulting .

- staff offers unsurpassed

expertise In {lbrary systems
design and development.

Library Systems Integration
and Support Services

PTFS b a keacing provider of integratad Borary systems, Ebrary consulting services, on-site
stafing support and Fbrary portal solutions for government, corporate, and academic Ebraries,
WFSMlewmmewmmmhm
deliver tumkey solutions with single-vendor accountablity,
LIBRARYSYSTEMSINTEGRATION .

PTFS has maintained working relationships with many lop ILS developers, such as Dynix, Ex Libris,
SIRS! and EOS, 1o provide the right product for your project. PTFS is also an authorized reseller
for many other superior software, hardware, storage, hetworking, and telecommunications

. products that are used 10 develop and defiver tumkey solutions.

" PTFS services indude systems integration, system selection and design, installation, configuration,
procurement, training, suppon and maintenance. Additionally, PTFS provides tachnical support for
migration from legacy systems, whether manual or gutomated, as well as retrospective conversion
services from non-MARC electronic flies, card catalogs, and sheff Ists. PTFS Is skilled In phased
Impiamentation, aflowing each (ibrary (he gbikty to methodically develop a system, adding components
and services g3 schadules or budgets permit.

LIBRARYCONSULTINGSERVICES

PTFS offers ILS, portal systems design, management and network administration and help desk
support for single and mutliple librery sites. PTFS aiso provides consulting services for planning or
upgrading fbrary automation systema and creating digital iibraries. Additionatly, FTFS provides
reqQuirements analysis and neads assessment for imaging system end digital conversion efiors.
PTFS information systems planning services include soltware/hardware development, maintengnce
supporl, natworking, and R

ON-SITESTAFFINGSERVICES

PTFS can provide professional and support siaffing services ©0 all types and sizes of libraries and
cofporate information resource centers. Services range from total ibrary management to staffing
for both short-term projacts and long-term positions. PTFS aiso provides stafl for specific projects
such as callecion invontory, weeding, collection bar coding, and rotrospective comversion work.
The PTFS library stalf s composed of spaciatists in various fbrary disciptines including:

[| Systems adrministration
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|| Refsrence and research
Il Cataloging
Il Acquisitions
)| Seriats controf
Il Decument delivery
i Interibrary loan
|| Shetving

{| Circutation and other library lunctions
PTFS provides turmkey

" digital archiving solutions
that streamline your

business process.

PTFS information technology staffing includes:

LIBRARYPORTALSOLUTIONS

PTFS builds library pontals based on each client’s unique requirements. PTFS-built porials can
include federated search across disparate dalabasas, plus personalized views and cusiomizable
interfaces based on user preferances and access rights. The portals can provide site searches,
quick links to ther pages, e-ccmmerce, document delivery, special interesl group discussions
and [ist serves, on-line meelings, message centers and muCh more.
SOMEOFOURCLIENTS .

PTFS, inc.

0400 Goldaboro Rosd | Sulls 200

Bethesds, Maryland 20817
301.054,8088 | www ptfs Com

i ILS systems management and administration
)| System design

{l Weéb development and support

|| Programming

|| Database development and administration
|| Document and records menagement -

|| Network administration and

help desk support

|t Expest scanner operalors

{| Data entry specialists

|| Administrative Office of the U.S. Courts

|| Commodity Fulures Trading Commission
|l Congressional Research Services

|| Federa! Communications Commission Library
|| George Washington University

Getman Library

{| Hughes Aircraft Technical Library

|} intemational Monetary Fund,

Joint Bank Fund Library

|| Intemational Trade Commission Library

Il Library of Congress Law Library

Il tibrary of Congress

Congressional Research Services

|} ML. Vernon College of George Washington
University Library

Il National Defense Universily Library

|| Nationa! Library of Madicine
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Il Naval Ressarch Laboratory Library
0l Travis AFB Mitchell Memorial Library

|l U.S. Air Force Eglin Medical Library
]| U.S. Army FL Drum Library

Il U.S. Army Ft. Polk Library

I| U-S. Army Ft. Stewart Library

Il U.S. Atlomeys Office for 0.C. Lbrary

[ U.S. Customs Servica and Border Protection
Information Resource Center

{I U.S. Depastment of Justice and the

Ant-Tnsst Library

Il U.S. Department of State

Ralph J. Bunche Library

{l U.S. Gealogical Survey Library System |
|} USMC MCCS Libraries

|| Washingion Research Library Consortium

P T F S DIGITALARCHIVINGSOLUTIONS

P(TFFSAF.'ABlLITIES

Bethesda,

301 854 0084 | werw.pits.com

Founded in 1895 s Progressive Technology Fedemt Systams, PTFS now provides MMMMWMQM
digration and content Conmwersion services, Sbrary systems intagration and stafling servicas 53 well ss Intagration with tussiness
process systems, PTES hes provided tallored sohution for more than 230 goverhenent, comengretsl, academic, union, 3 socition
a0 not-lor-peolit cllents.

PTFS ASP Digital Hosting Facility

PTFS provides an Appicalion Service Provider {ASP) soluion as an aftemative to purchasing the
hardware, software and support services necessary to bulld a digital ibrary for your organization.
Using ArchivaiWara Digital brary lechnciogy along with an experienced siaff is the most
expedient and cost effective alternative for rofiing out smadl to madiurm sized digitat Ebraries,
Outsourting your digital [brary is & good cholce for you if you are working with a limiled budget.
Consider the addifional costs of purchasing equipment, the knowledge neadad to bulld an eflective
digital library, and the range of staffing expertise nesded to host a digha! fbrary. In addition, PTFS
can bring up your digtial Brary solution much faster than if you were to acquire equipment,
software, and training to bulld it in-house,

PTFS can help analyze and develop digital kbrary implementation plans. PTFS also provides a broad
range of options and sarvices avallable, including imaging eiternatives. metadata craaﬁon digital
document enhancements, storage, backup, and interface customization.
NTTVERIOPTFSCO-LOCATIONHOSTINGFACILITY

PTFS uses the co-ocation capabililies of 3 world class hosting faciiity in Northem Vikginia. Verio is
the world's targesi operator of web sites for business. Products and services are backed by the
linancial stabilty of NTT, the world's largest telecommunications company. SAS70 - NTTAVERIO
Managed Hosting Sohuions have achieved thind party validation under the Statement of Audiling
Standards No. 70 (SAS70) Type | & Type It certification. Vario has the capablilly to provide
customers with DS3J sarvica {up to 45 Mbps). PTFSMBheuwshmefacﬁlyuﬂleausllu
faciiity support capabilily from NTT Veria. Verio provides PTFS with:
Hamandcmmnnpowumhm.uﬂarﬂmimanpuue banerybackupmﬂmnupledeael
generators
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{| FM200 Dry pipe gas fire suppression system

Il HYAC and humidity conlrois

|| Multiple levels of physical and network security

|| High bandwidth connection to the Internel. PTFS hosting lacility provides a Z Mbps base rat® wilh
burstabie connaciivily lo 20 Mbps insuring consistent high performance Internel even as tralfic
viilization varies. Verio's goa! is to maka the Verio Backbone available 0 customers Ires of
natwork cutages 100% of the Ume. Unlike sorme ASP services, PTFS does not add an additional
charge for burstable Intamel Connectivity.

I} 24/7 monitoring by VERIO staff from state-of-the-art control room

Using the ASP model a PTFS-hosted solution can help recuce the cosis of training, pvercome
lechnology obsolescence, and ensure efficient processas lor rapid impiementation, The resutl

is an easlly accessbie cuslomized dgital [brary,

PTFS can build

and host a digital

library quicker than

building one In-house.

P T F S DIGITALARCHIVINGSOLUTIONS

PTES, inc.

FMhiMHWTMFMW PTFS now provioes solutions that incuds ApEal srchiving systams,
Gightzation and conlert convertion sarvices, It ary systams inlegration and siaffing services 83 well a3 intagration with busineas
process sysisms. PTFS has provided lallored Mhmmmm commarcial, scedemic, umon, asocistion

and not-kor-profft cherts.

Federal Government
Contract Vehlcles

GSA IT SCHEDULE

Contract # GS-35F-5322H

www.gsaadvantage.gov

NiH IMAGE WORLD 2

Contract # 263-01-D-0116
hitp://nitaac.nih.gov/downloads/iw2/IW2Matrix.xis
LIBRARY OF CONGRESS

LIBRARY ADMINISTRATIVE SUPPORT SERVICES
Contract # C-LC01037

NIH CIO-SP2

Contract #263-01-D-0084 (Subcantractor to A-Tek)
ITOPS I

Conlract # DTTS59-99-D-00461. {Subcontractor to EER)

PTFS. Inc. New Hampshire Smaie Library
Spider & Content Munagemeni Solution
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Use or disclosre of propotal dasg is subject 10 the reseriction on the title page of this propesal

Appendix 3-1

Appendix 3

Cost Proposal
PIFS, Ing. - PRIGE GUOTATION

Dute May 5, 2008

8400 Gokfsboro Road, Sulle 200 Ounie # B70557
Bathesda, MD 20817 Exp. Juna 8§, 2008

Phome; 301 -£54-8088 POC Dan Crinn

FAX: 301554-5789 Tesms Net 30 Days
Quoind 10:

2353
flam Qity Mig.Mcrdel Description Price Extonsion
001 1 Digita! Lirary ASP- for 10
GB or 2,500 records
$5,000.00 $5.000.00
002 1 insiakation N'C NFC
002 1 Training $2,350,00 $2 350,00
004 1 Training $2.950.00 $2 350,00
$9,700.00
003 1 Spider 2 Synchronizar $11.210.00 $11,210.00
008 1 Spider 2 ASP $5,000.00 §5,000,00
007 24 Profeszionsl Service Mours $175.00 $4,200.00
008 80 Professional Servica Hours §175.00 $8,730.00

DWLhyquﬂmﬂhmn- nol 1o axcesd 10
GB or 2,500 conds. Service indudes support and mainkenance for

ono year period.

Server Installalion Sarvices, ASP Hosting Locstion

User Training Gession vis Webex: Query snd Edl

Digia! Archiving Solulion - ASPMI

Spidering Solution

Spicler 2 Synchronizie parpetual fcanse for UNEMIEG USers ON ONe

singls processor sarver, Includes support snd mainienance (or one

yasr pariod.

Work with cusiomes Io delermine indtisl Spider 2 Synchronizer rules.

insiad and configurs spicering application jor use ageing! cne webslts:

New Hampshire Departmant of Environmentsl Services.

ASP Hosting servics 1o Spyder 2 Synchronizee fof one yesr poriod,

Servica inchxies mainisnence snd support lor ons year paod.

intograte Spider 2 with Dighte! Library &0 documents sssmivssly

Spider 2 to Dighal Litrary

009 18 Prolessional Servico Hours $175.00 $2,800.00

010 8 Professional Service Hours $175.00 $1,400.00

$33,380.00

$41,080,00

12

PRODUCY DESCRIPTION, APPROACH, AND COST DATA ARE SIRSIDYNIX AND PTFS COMPANY CONMIDENTIAL
This project s subject 0 the SirsiDynix "Sisndard Terms and Conditions®.
My.me.S.Fm su.mmum-uhnmuoum-wnnm
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
EXBIBIT H
PTFS PROPOSAL
Notss and Assurmphons

Grand Total - Digiisl Archiving Solution and Spicering Solution
Run Spiger 2 Synchvonizer 3gainst one website: New Hampsiwe
Deparimani of Environmentsl Sewvices. Alter reviewing doCuments
ratrieved on firsl fun, Selerming NECESSArY fule revigions for second
#nd then Bict spicering oparation.

Provids NHSL persornnel training vis Webex 30 they can opersle
Spidar 2 Synchronizer indepencanty.

Sub-otal - Spidering Solution

tansier from
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-607
EXHIBIT 1
WORK PLAN

PTFS, Inc.'s Project Manager and the State Project manager shall finalize the Work Plan by September 2,
2008 and further refine the tasks required to implement the Project.

This plan shall identify the multitude of tasks required lo implement the Project, address intra-task
dependencies, resource allocations {(both State and PTFS, Inc. team members), refine the Project’s scope,
and establish the Project’s schedule. Continued development and management of this plan is a joint effort
on the part of the PTFS, In¢. and State Project Managers.

1. ASSUMPTIONS
A, Geaeral

The State shall provide team members with decision-making authority to support the
implementation efforts.

All State tasks must be performed in accordance with the Final Work Plan agreed
upon and signed by the State.

PTFS, Inc. shall maintain an accounting system in accordance with Generally
Accepted Accounting Principles (GAAP).

B. Logistics

The PTFS, Inc. Team shall honor g!l holidays observed by PTFS, Inc. or the State,
although with permission, may choose to work on helidays and weekends

C. Project Management

The State shall review and approve the Project Management Methodology used for

" the Project.

The State shall provide the Project Team with teasonable access to the State
personne! as needed 10 complete project tasks.

PTFS, Inc. assumes that an Alternate Project Manager may be appointed from time to
time to handle reasonable and ordinary absences of the Project Manager. An
Alternate Project Manager must be of the same or similar expertise as the Project
Manager and be acceptable to the State,

2. ROLES AND RESPONSIBILITIES

A. PTFS, Inc. Team Roles and Respopsibilities

1) PTFS, Iac. Team Project Executive

The PTFS, Inc. Team's Project Executives (PTFS, Inc. and Subcontractor Project
Executives) shall be responsible for advising on and monitoring the quality of the
implementation throughout the project life cycle. The Project Executive shall advise
the PTFS, Inc. Team Project Manager and the State's Project leadership on the best
practices for implementing the PTFS, Inc. Digital Archiving solution with spidering

‘
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBIT 1
WORK PLAN

Software Solution within the State. The Project Executive shall participate in the
definition of the project plan and provide guidance to the State’s Team.

PTFS, Inc. Team Project Msnager
The PTFS, Inc. Team Project Manager shall have overall responsibility for the day-

_ to-day management of the project and shall plan, track, and manage the activities of

the PTFS, Inc. Implemeniation Team. The PTFS, Inc. Team Project Menager will
have the following responsibilities:

Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off meeling;

Create and maintain the Work Plan;

Assign PTFS, Inc. Team consultants to tasks in the Implementation Project
according to the scheduled staffing requirements;

Define roles and responsibilities of all PTFS, Inc. Team members;

Provide progress reporis to the State Project Manager;

Notify the State Project Manager of requirements for State resources in order to
provide sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress,
Review requirements and scheduling changes and identify the impact on the
project in order to identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as identified and
accepted by the State in the Implementation Plan;

Inform the State Project Manager and staff of any urgent issues if and when they
arise;

Provide the State completed Project Deliverables end obtain sign-off from the
State's Project Manager.

B. State Roles and Responsibilities

The following State resources have been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the implementation. The demands on the Subject Matter Experts’ time will vary based on
the need determined by the State Leads and the phase of the implementation.

2008-007 DCR Digital Archiving
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBIT [

WORK PLAN

State Project Manager

The State Project Manager shall work side-by-side with the PTFS, Inc. Project
Manager. The role of the State Project Manager is to facilitate completion of all tasks
assigned fo State staff, and communicate project status on a regular basis. The State
Project Manager represents the State in all decisions on implementation project
matters, provides all necessary support in the conduct of the implementation project,
and provides necessary State resources, as defined by the Work Plan and as otherwise
identified throughout the course of the Project. The State Project Manager has the

following responsibilities:

Work with the PTFS, inc. Team to plan and conduct a kick-off meeting;
Assist the PTFS, Inc. Project Manager in the development of a detailed Work
Plan;

e Identify and secure the State project team members in sccordance with the Work
Plap;

s Define roles and responsibilitics of all State project team members assigned to
the project;

» ldentify and secure access to additional State end-user staff es needed to support
specific areas of knowledge if and when required to perform certain
implementation tasks;

e Commumicate issues to State management 25 necessary to secure resolution of
any matter that cannot be addressed at the project level;

¢ Inform the PTFS, Inc. Project Manager of any urg.mt issues if and when they
arise; and

e Assist the PTFS, Inc. team staff to oblain requested mformauon if and when

required to perform certain project tasks.

State Subject Matter Experts (SMEs)

The role of the State SMEs is to assist application teams with an understending of the
Stete’s current business practices and processes, provide agency knowledge, and
participate in the implementation. Responsibilities of the SMEs include the
following:

*  Be the key user and contact for their Agency or Depariment;

¢ Attend Project team treining end acquire in-depth functional knowledge of the
relevant applications;

» Assist PTFS, Inc. Team in validating and documenting user requirements, as
needed;

»  Assist PTFS, Inc. Team in mapping business requirements;

»  Assist PTFS, Inc. Team in constructing test scripts and data;

*  Asgist PTFS, Inc. Team in system, integration, and acceptance testing;

2008-007 DCR Digital Archiving
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" STATE OF NEW HAMPSHIRE
_ DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBIT I
WORK PLAN

« Assist PTFS, Inc. Team in performing conversion and integration testing and data
verification; .

* Atiend Project meetings when requested,

¢ Assist PTFS, Inc. Team in training end users in the use of the PTFS, In¢c. COTS
Softwarc Solution and the business processes the Application supports.

Remainder of this page intentionally left blank.

1. LICENSE GRANT
Subject to the payment of applicable Software License fees set forth in Contract Exhibit B:
Price and Payment Schedule, PTFS, Inc. hereby grants to the State a worldwide, perpetual,
_imrevocable, non-exclusive limited license to use the COTS Software, Spider 2
Synchronizer and ArchivalWare, subject to the terms of the Contract. The State may allow
its agents and contractors to access and use the COTS Software, and in such event, the
State shall first obtain written agreement from such agents and contractors that each shall
‘abide by the terms and conditions set forth herein.

1. DOCUMENTATION
PTFS, Inc. shall provide the State with COTS Software Documentation. The State may
make a sufficient number of copies of the COTS Software for its licensed use and one
copy of each program media.

PTFS, Inc. shall provide the State with one (1) user license and a hard copy version of the
Software’s associated Documentation and one (1) electronic version of the Documentation
in MicrosoR WORD and PDF formal. The State agrees to inciude copyright and
propnctary notices provided to the State by PTFS, Inc. on the copies.

3. RESTRICTIONS
The State shall not;
a. Remove or modify any program markings or any notice of PTFS, Inc.'s proprietary
rights;
b. Make the programs or materials available in any manner to any third party for use in
the third party’s business operations, except as permitted herein; or
c. Cause or permil reverse engineering, disassembly or recomnpilation of the programs.

4. TITLE
Title, right, and interest (including all ownership and intellectual property rights) in the
COTS Software shall remain with PTFS, INC..
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
EXRIBIT K
WARRANTIES AND WARRANTY SERVICES

5. MAINTENANCE WARRANTY
PTFS, Inc. warrants that 8 COTS Software licensed to the State for & maintenance period
shall operate in all material respects as described in the applicable program Documentation,
The State must notify PTFS. Inc. of any Service Deficiencies with fixes or upgrades within
ninety (90) days from performance of the Services described in the ordering document.

For any breach of the above Support and Maintenance warranty, the State’s remedy, and
PTFS, Inc.’s entire liability, shall be: (a) the correction of program errors that cause breach
of the warranty, or if PTFS, Inc. cannot substantially correct such breach in a
commercially reasonable manner, the State may end its program license and recover the
fees paid to PTFS, Inc. for the program license and any unused, prepaid technical support
fees the State has paid for the Software License; or (b) the re-performance of the Deficient
Services, or (c) if PTFS, Inc. cannot substantially correct 8 breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees paid to
PTFS, Inc. for the Deficient Services.

Notwithstanding any provision of the Contract, the State's option to terminate the Contract
and pursue the remedies above will remain in effect until satisfactory completion of the
ful] Warranty Period.

6. VIRUSES .
PTFS, Inc. shall provide Software that shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications. '

As a part of its internal development process, PTFS, inc. will use reasonable efforts to test
the COTS Software for viruses. PTFS, Inc. shzll also maintain a master copy of the
appropriate versions of the COTS Software, free of viruses. If the State believes a virus
may be present in the COTS Software, then upon its request, PTFS, Inc. shall provide a .
foaster copy for comparison with and correction of the State’s copy of the COTS Software.

7. AUDIT
Upon forty-five (45) days written notice, PTFS, Inc. may sudit the State's use of the
programs at PTFS, Inc.’s sole expense. The State agrees to cooperate with FTFS, Inc.’s
audit and provide reasonable assistance and access to information. The State agrees that
PTFS, Inc. shall not be responsible for any of the State’s reasonsble costs incurred in
cooperating wilh the audit. Notwithstanding the foregoing, PTFS, Inc.'s audit rights are
subject to applicable State and federal laws and regulations.

8. NON-INFRINGEMENT
FTFS, Inc. wurmants that it has good title to, or the right to allow the State to use, all
Services, Deliverables, and Software provided under this Contract, and that such Services,
Deliverables, and Software (“Material") do not violate or infringe any patent, trademark,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBITK
WARRANTIES AND WARRANTY SERVICES

copyright, trade name or other inteliectusl property rights or misappropriate a trade secret
of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Material infringes their intelizctual property rights, PTFES, Inc. shall defend
and indemnify the State against the claim provided that the State:

a. Promptly notifies PTFS, In¢. in writing, not later than 30 days after the State
rececives actual written notice of such claim;

b. Gives PTFS, Inc. control of the defense and any settlement negotiations; and

¢. Gives PTFS, Inc. the information, authority, and assistence reasonably needed to
defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the
extent the State seeks lo assert 2ny immunities or defenses appliceble to the State.

If PTFS, Inc. believes or it is determined that any of the Materia]l may have violated
someone else's inteliectual property rights, PTFS, Inc. may choose to cither modify the
Material to be non-infringing or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, PTFS,Inc. may ¢nd the license, and require
return of the applicable Materia) and refund all fees the State has paid PTFS, Inc. under the
Contract. PTFS, Inc. will not indemnify the State if the State alters the Maternial without
PTFS, Inc.’s consent or uses it outside the scope of use identified in PTFS, Inc.'s user
Documentation or if the State uses a version of the Material which has been superceded, if
the infringement claim could have been avoided by using an unaltered current version of
the Material which was provided to the State st no additional cost. PTFS, Inc. will not
indemnify the State to the extent that an infringement claim is based upon any information
design, specification, instruction, software, data, or material not furnished by PTFS, Inc..
will not indemnify the State 10 the extent that an infringement claim is based upon the
combination of any Material with any products or services not provided by PTFS,Inc.
without PTFS, Inc.'s consent.

Remainder of this page irtentionally left blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007
EXHIBITL
TRAINING SERVICES

PTFS, Inc. shall provide the following Training Services.

A. TRAINING

1. PTFS, Inc. will provide training on all components of the system including 1): Spider 2
Synchronizer application; operating the program and changing parameters and 2)
ArchivalWare; user and administrative training. All courses are to be offered via Webex. This
instruction is targeted to train the group of Users defined as Project Team, Users from the
Department and selected Subject Matter Experts (SMEs).

2, Project Team Developed Training

8. PTFS, Inc. and the State agree to an end user training approach to meet training
objectives, including:

1} developing

“in house™ experts and end-user support channels that involve and

leverage interna} resources and subject matter experts (SMEs)

b Kcy actxvmcs of the approach are hnghllghted below

Y
Lt A

| Lead  the

development  and Review and approve proposed training

3| implementation of the Training Plan.| plan
¥ i, 2] Provide guidsnce, coaching,
I materials, and tools.
| Analyze skill requirements. Assist to analyze skill requirements.
331 Detail roles, course content, and | Assist to detsil roles, course
1] estimated course length. content, and estimated length.

3] Develop training matenials and

", {| both the Digita} Archiving Sohution
| and the Spidering Solution

documentation to include training in

PTFS, Inc. end the State will
together Conduct Train-the-
Trainers for the State's Central
Support Group through
implementation. PTFS, Inc. will
assist in the first train the trainer
class for each topic.

Review and  spprove  training
matenials and documentation

Conduct Training Assist to identify an approach and &
pian to conduct training needs Attend training s¢ssions
assessmen! for implementstion.
valuate Training
[Tectivencss

ish evaluation crileris
Determine if tmrining provided meets

liverable requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING -
CONTRACT 2008-007
EXHIBIT M
NH OIT RFP (WITH ADDENDUMS) INCORPORATED
1

EXHIBIT M - NOT APPLICABLE TO THIS CONTRACT
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State of Nefto Hampshire
Bepartment of State

CERTIFICATE OF AUTHORITY OF

PTFS, INC.

The undersigned, as Secretary of State of the State of New Hampshire, hereby certifies tha! an
Application of PTFS, INC, for a Certificate of Authority to transact business In this State, duly
signed pursuant to the provisions of the New Hampshire Business Corporation Act, has been

received in this office.

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the authority
vested in him by law. hereby issues this Certificate of Authority to PTFS, INC. to transact
business in this State under the name of PTFS, INC. and attaches hereto a copy of the

Application for such Certificate.

Business [D#: 595959

IN TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of May, 2008 A.D.

Py Bk —

William M. Gardner
Secretary of State




CERTIFICATE
. {Corporation With Scal)
1, Jennifer Biack, do herehy represent and certify that:
{1) 1 am Secrewnry of PTES, Ing., a Meryland corparation (the "Corporation”).

{2} I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) T amn duly authorized to issue certificates with respect to the contents of such books.

(4) The signature of Daniel Quinn, VP Sales & Marketing, of this Corporation affixed

to any contract instrument or document shall bind the corporation 10 the terms and
conditions of the contract instrument or docuiment.

(5) The foregoing signature authority has not been revoked, annulled or amcnded in any
manner whetsoever, and remains in full force and effect 28 of the date hereof.

IN WITNESS WHEREOQF, | have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this dih of June, 2008,

C Htack iacmf’uy

<Certiflir and T,

. (SEAL)

STATE OF _Maryland
COUNTY OF Montgomery
On this lhcﬂ day of ;T Jrd , 200 _8 before me,
; 1 £nni f[ L. 6 {Q[ﬂé . personally appeared and acknowledged herthimself

to be the ,of FTES LN .2
mO Y ';[ an 0‘( corporation, and that she/he, as such being authorized 1o do so,

executed the foregoing instrument.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary gublig:llusuce of the Peace

My Commission Expires;

Nmmwwwagﬂ 18,2000
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[Procucen EIOI)ZSI-"-T! FAX (301)258-5111 TH!S CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
LM-T'“‘ son Insurance & AS!OC . Inc. ONLY AMD CONFERS NO RIGHTS UPON THE CERTIFICATE
' HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
1370 Piccard Drive ALYER THE COVERAGE AFFORDED BY THE POLICIES BEL OW.
Suite #150 ’_F_
Rockville, HD 20850 INSURERS AFFORDING COVERAGE NAIC ¢
waurzo Progressive Tech. Fed'| Systems Inc. wsin & Hartford Insurance Group
6400 Goldsboro Rd POUREA &
Suite 200 . WSUREA C:
Bethesda, MD 20817 WEURER D: J
INSURER E:

COVERAGES

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLC
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS.

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIDD INDICATED, NOTWITHSTANDING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY 8 ISSUED OR
IES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

TYPE OF BESLIANCE POLICY MARBEA 3 ety
GENERAL LIARLITY 42SBAEQ1S07] 10/02/2007 | 10/02/2008 | €ACH OCCURRENCE 5 1,000,000
X | COMMERCIAL GENERAL LIABILITY [Qavsoe ToRewte I8 300, 0
] ctancs wace [X] occum MED EXP (Any pee porsery | 4 10,
. PERSONAL & ADV BIXRY | 3 1,000,000
QENEAAL AGOREGATE $ 2,000,
GENL AGOREGATE LIMIT APPLIES PER: PRODUCTS - COMMOP AQG | § 2,000,
o ()% [ e ,
| AUTOMOSILE LIARLITY COMBINED SIMGLE LT x
ANY AUTO [Ea accideng
[ | s owween s BODALY IRY '
[ | screpwgomros P puried .
| | neo aros BODILY INURY s
[} womownen avres Far eckiend .
- PADPEATY DAMAGE s
Pwr eccioent)
CARAGE LIASRITY AUTO ONLY - §A ACCIDENT | 3
q"‘”!-"" OTHEA THAN EAACC S
| AUTO ONLY: QG| S,
EXCESMAMSASLLA LABLITY EACH OCCURRENCE f}
jm Dmm ADGREGATE 5
s
DEDUCTILE $
me % s
WORKERS COMPRISATION ANG ATO.
LASLITY
e o st ox oovord
¢ il EL OXSEASE - EA BWPLOYEE §
SPECIAL PROVISIONS batom E.L DISGASE - POLICY LAY | 4
onan

OEECHAFTION OF OPERATIONS / LOCATIONS / VEMICLES / EXCLUSIONS ADCED §Y ENDOASEMENT { EPECIAL PROVITIONS

CERTIFICATE HOLDER

CANGELLATION

Department of Cultural Resources
New Hampshire S5tate Library

20 Park Street

Concord, NH 03301

EHOULD ANY OF THE ABOYE DESCRIEED POLICITS BE CANCELLED BEFORE THE
EXPATION DATE THERSOF, THE IESUIMG SESURZN WILL ERDEAYOR 10 MAL
10 DAYS wRITTEN NOTICE TO THE CEATIRCATE HOLDEA MAMED TO THE LEFT,
SUT FARLURE TO MAL BUCH NOTICE SNALL IMPOTE MO ORLIGATION O LIARILITY
DF ANY KINO UPON THE INSURER, ITS AOENTS OR RZPRESENTATIVES.

Harry I::wc/ﬂﬂnm! ﬁ ﬂ///

ACORD 25 (2001/08)
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