STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL
Lorl A, Shibiaette . 36 CLINTON STREET, CONCORD, NH 03301
Commissioner 603-271-5300 1-800-852-1345 Ext. 5300
Fax: 603-271-5395 TDD Access: 1-800-735-2964
Heather M. Moquin , < www.dhhs.nh.gov
Chief Executive Oflcer .
June 4, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshira 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45 RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Order 2020-05, 2020-08, and 2020-09, Governor Sununu has authorized
the Department of Health and Human Services, New Hampshire Hospital, to enter into a
Retroactive, Sole Source amendment to an existing contract with Netsmart Technologies, Inc.
(Vendor #163804), Overland Park, KS, for the purchase of two additional Pyxis medication
dispensing machines, by increasing the price limitation by $162,760 from $4,740,477 to
$4, 903,237 with no change to the contract completion date of November 30, 2021, effective
retroactive to April 1, 2020. 34% General Funds 66% Other Funds (Agency Fees and Intra-
Agency Transfers).

The original contract was approved by Governor and Council on November 4, 2015, (ltem
#9) and subsequently amended with Governor and Council approval on Dacember 21, 2016,
(Item #24), on June 21, 2017, (Item #39), on June 20, 2018, (Item #36A), on June 05, 2019, (item
#22), and on October 23, 2019 (ltem #14).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See attached fiscal detalls.
EXPLANATION -

This item is Retroactive because the Department needed to obtain two (2) additional
Pyxis medication dispensing machines to be able to rapidly respond to a potential COVID-19
Pandemic bed surge. The additional two (2) Pyxis medication dispensing machines have allowed
the Department to operationalize Units F and T at New Hampshire Hospital. The machines will
allow for additional beds to be added to the gym in the hospital, T unit and E unit, if a future surge
necessitates such actions. This item is Sole Source because of the proprietary nature of the
contract. Netsmart Technologies is the only vendor able to perform the scope of services and
integrate multiple software products with Netsmart products.

The Pyxis system is an automated dispensing machine that integrates with the current
Etectronic Health Records System. New Hampshire Hospital currently utilizes the following
Netsmart Avatar Products: Practice Management (Scheduling and Billing); Client Fund
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Management (Patient Banking); -Clinical Work Stations; Document Imaglng Services; and
RxConnect (Med1cat|on Management Software).

The Pyxis machines are successfully deployed on all other units at New Hampshire
Hospital, which has resuited In the ability to centralize all medication records with the clinical
history of the patient. Use of the Pyxis machines also increases the security of medications on
the units, which mitigates the possibility of drug diversion.

Area served: Statewide

Source of Funds: 34% General Funds. 66% Other Funds (Agency Fees and Intra-Agency -
Transfers). '

Al

In the event that the Federa! Funds becomse no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

&"‘g\ﬁmwﬁm

ori A. Shibinette
ommissioner

The Department of Health and Human Services' Mission is lo join communities and families
in providing opportunities for cilizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
wwiv.nh.gov/doit’ ‘ '

Denis Goulet
Commissioner

May 20, 2020

Lori A. Shibinette

Commissioner

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette;

This letter represents formal ﬁotiﬁcation that the Department of Information Technology
(DolT) has approved your agency’s request to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DolT No. 2016-
032F. '

This 1s a retroactive request because DHHS needed to obtain necessary medical
equipment in order to rapidly respond to a potential COVID-19 Pandemic bed surge. The
amendment adds two (2} 1 Pyxis medication dispensing machiries in order to
operationalize the Units F and T at New Hampshire Hospital. Due to the COVID-19
pandemic, additional beds could potentially be added to the hospital in the gym, T unit
and E unit.

This amendment wili increase the price limitation by $162,760 from $4,740,477
to $4,903,237 with no change to the contract completion date of November 30,
2021, effective retroactive to April 1, 2020. : o
. {
A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/ik 3 - \

DolT #2016-032F
cc: Michael Williams, IT Manager, DolT

“Innovative Technologies Today for New Hompshire's Tomorrow”



New Hampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

State of New Hampshire
Department of Health and Human Services
Amendment #6 to the New Hampshire Hospital —
Software & Services Contract

This 6th Amendment to the New Hampshire Hospital — Software & Services contract (hereinafter referred
to as “Amendment #6") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department”) and Netsmart Technologies, Inc.,
(hereinafter referred to as “"the Contractor”), a corporation with a place of business at 4950 College
Bqulevard, Overland Park, Kansas, 66212.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 4, 2015, (ltem #9), (hereinafter referred to as “Contract’), as amended on December 21,
2016, (Mtem #24), as amended on June 21, 2017 (ltem #39), as amended on June 20, 2018 (Item #36A),
June 5, 2019 (Item #22), and October 23, 2019 (Item #14) the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and .

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,903,237.

2. Delete and reblace Section 2, Consolidated Extended Maintenance and Support Table, referénced
in Amendment #5, with the following:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-032,
Amendment #1, Amendment #2, Amendment #3, Amendment #4, Amendment #5, and
Amendment #6. The purpose of this fee schedule is to make invoicing and contract management
administratively manageable for all parties. This table does not include any one-time fees or
change orders outlined in said agreements. The extended maintenance and support table outlines
fees for the period of July 1, 2017 — November 30, 2021 to be billed annually in advance of New
Hampshire Hospital's fiscal year defined. These are not newly introduced costs and do not change
the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state fiscal years
07/2018-06/2019 and 07/2019-06/2020 respectively.

3. Delete and replace Table 1 - Change Order Funds to Contract #2016-032, Part 3, Exhibit B,
Section 9 (originally Section 7 prior to Amendment #4), Change Ordérs with the following:

Dalivorablo Projocted lAmount
Delivery Date
1[Change Orders {RxConnect or Documant IAs neaded $10,000
Imaging) ’
2iChange Orders (Pyxis Implementation — As needed $20,000|.
[Amendment #1)
3iChange Orders (optional system As needed $148,200
lconfiguration and report writing services -
asulting from site review — Amendment #2} *

Netsmart Technologies, Inc. Amendment #6 Contractor Initials Nt

$5-2016-NHH-32-NETSM-01-A06 Page 10of 5 ) Date __s;erzo20 -



New Hampshire Department of Health and Human Services
New Hampshire Hospital ~ Software & Services

4iChange Orders (optional system 1As neaded $100,000,
configuration and report wriling services
resulting from migration to hosted services —
lAmendment #3)

S[Change Orders {Pyxis Implementation — lAs needed $76,380.15]
lAmandment #4) - -

6/Change Orders (License Renewal — As needed $628,195
Amandment #5) ] .

7|Change Orders (Pyxis Implementation — IAs neaded ' $162,760]
[Amendment #8) _

[TOTAL $1,145,535.15

*Deliverable 3: A maximum of 780 hours can be consumed for System Configuration and
Report Writing Services — Amendment 2).

4. Add Line 27 and Totals line for Amendment #6 to Sectlon 14, Consolidated Extended
Maintenance and Support Table, Table 1, to read:

Table 1
Purchased on Contract #2016-032 Amendmant #6

27 . | Carefusion $0.00 $0.00 $24,414 $97,656 $40,690
Pyxis 4000
Automated
Dispensing
Machines -
Amendment #4

Totals | $525,317.82 | $785,432.56 | $776,803.53 | $880,751.59 | $380,209.33

5. Delete and replace Part 3, Exhibit B Price and Paymént Schedule, Section 1, Deliverable

Payment Schedule, Contract Grand Total, with: ' )
Segment 1; $1,133,385.44
Segment 2: $464,384.91
' Segment 3: $132,375.95
Segment 4 ; . $1,343,341.92
Segment 5 : $47,730.00
Segment 6 ; $207,284.00
Change Orders (Original Contract): L $10,000.00
CONTRACT Change Orders {Amendment 1} $20,000.00
GRAND TOTAL:
Change Orders (Amandment 2): $148,200.00
Change Orders (Amendment 3): . $100,000.00
Change Orders {Amendment 4} $76,380.15
Change Orders (Amendrpent 5) $628,195
Change Oll'ders {Amendment 6) $162,760
Retroactive Maintenance & Support
$121,864.69
(7116 = 11/16)
Netsmart Technologies, Inc. Amendment #6 . Contractor Inlitials QL
v

$5-2016-NHH-32-NETSM-01-A06 Page 2 of 5 : Date 512612020



New Hampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

_ Hosling Services: $640,348.80
Removal of Annual Intersystems Cache

N support fees for the period 01/01/2019 - . ($333,013.67)
11/30/2021*

Contract Total: _ $4,903,237

6. Delete Amendment #5, Schedule A, Paragraph 1, and replace with Amendment #6, Schedule A,
Paragraph 1, to read:

Paragraph 1:

The terms of this Schedule A apply to the CareFusion Solutions, LLC (“CareFusion”) will be
providing services in relation to the CareFusion Products as a subcontractor of Netsmart pursuant
to a separate agreement between Netsmart and CareFusion and that Netsmart shall remain wholly
responsible for the performance of the entire ‘agreement in accordance with Section 15.2
(Assignment, Delegation, and Subcontracts) of Part 2 'of the Agreement. Any capitalized terms
below will have the same meaning as set forth under the “Terms and Definitions” section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of two (2} additional Pyxis
" machines which shall be integrated into the network by the Contractor.

Netsmart Technologies, Inc. ) Amendment #6 Cantractor nitials /)~

: i
§5-2016-NHH-32-NETSM-01-A06 Page 30f 5 Date __ 5/26f2020



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #6
remain in full force and effect. This amendment shall be effective retroactively to April 1, 2020 upon the
Governor's approval issued under the Executive Order 2020-04.

- IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

B Y

5 1dere /Véﬂ#’/)r/ MU
Date . Name: fhashn M Mguin
Title: ¢eo :

Netsmart Technologies, Inc.

~

. 52612020
Date. Netwivet Tochnoimyies, the.
Title:
Netsmart Technologies, Inc. Amendment #6

§8-2016-NHH-32-NETSM-01-A08 Paged4of 5



New Hampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. .

OFFICE OF THE ATTORNEY GENERAL

5/30/20 /4 Chrstan Lavera
Date ' Name:
Title: Assistant Attorney General

| hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020-04. ' :

. OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Netsmart Technologies, Inc. ) Amendment #6

$5-2016-NHH-32-NETSM-01-A06 Page 50f 5



State of New Hampshire
‘Department of State

CERTIFICATE

I, William M. Gardner, Secrctary of State of the State of New Hampshire, do hercby certify that NETSMART
TECHNOLQOGIES, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on December 02,
"2009. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this officc is concerned.

Business 1D: 622873
Certificatc Number: 0004921553

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27th day of May A.D. 2020,
Dok

William M. Gardner

Secretary of State




CERTIFICATE OF AUTHORITY

(Corporation under Seal)
|, Jennifer Utting, do hereby represent and certify that:

(1) ° 1 am the Corporate Secretary of Netsmart Technologies, Inc a Delaware corporation
(the "Corporation").

(2) ] maintain and have custody of the minutes of proceedings of the Board of Directors of
the Corporation.

(3) [ am duly authorized to issue certificates with respect to the contents of such records.
(4 Joseph McGovern is an Executive Vice President of the Corporation

5) By resolution adopted on July 22, 2010, the Board of Directors of this Corporation
authorized Mr. McGovern, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation.

{6) . Thesi gnatﬁre of Joseph McGovern that appears below is genuine.

[ )=

Es/piaMcGovern Signature

N The resolution fespecting Mr. McGovern’s authority remains in full force and effect.

IN WITNESS WHERECQF, | have hereunto set my hand as the Secretary of the Corporation and
have affixed its corporate seal this Q{18 day of _May 4 2020,

ecretary
Netsmart Technologies, Inc.

(SEAL)

State of }Zﬂ MS

County of \)‘th)gof) ss:

Onthe ___ day of May in the year 2020 before me, the undersigned, a notary public in and for
said state and county, personally appeared Jennifer Utting, known to me or proved to me on the
basis of satisfactory cvidence to be the individual(s) whosc name(s) is (are) subscribed to the
within instrument and acknowledged to me that he/she/they exécuted the same in his/her/their
capacity(ies) and that by histher/their signature(s) on the instrument, the individual(s) or the
persqn upon behalf of which the individual(s) acted, executed the instrument.

Kelor

KERRY L. REBER
No&w Public, State I?' Klansus
Y, tmgnt
iy ot Explres

Notary Publi¢

e v fom e e om0
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ACORD
L/

CERTIFICATE OF LiABILITY INSURANCE

DATE (MM/DO/YYYY)

11/12/2019

11/11/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or ba endorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsemant. A statement on
this certificate does not confer rights to the cortificate holder in lieu of such ondorsemeont(s).

PRODUCER L ockton Companies CONT.:ACT =
444 W. 47th Strect, Suite 900 PHONE | P ol
Kansas City MQ 64112-1906 AL,
(816) 960-9000 ADORESS:
INSURER({S} AEFORDING COVERAGE NAIC #
msurenr A : Great Northern Insurance Company 20303
INSURED oot ART. ING nsurer 8 : Chubb Indemnity Insurance Company 12777
1358708 NETSMART TECHNOLOGIES, INC, msurer ¢ : Federal Insurance Company 20281
4950 COLLGE BOULEVARD msurer o : Columbia Casualty Company 31127
OVERLAND PARK KS 66211 INSURER € -
. INSURER £ :
COVERAGES CERTIFICATE NUMBER: 12281797 REVISION NUMBER: 1. 6.0.90.0.9.0.4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .
TR TYPE OF INSURANCE ﬁ% WD POLICY NUMBER M}_ ﬁ%%% LIMITS

X | COMMERCIAL GENERAL LLABILITY NN 20 | EACH OCCURRENCE s 1,000,000

A l - ‘ 36057105 LI/1172019 | L1/1142020 AF AGE IO RENTED
CLAIMS-MADE | X |'OCCUR PREMISES (Fa occurrencet | $ 1,000,000

| X | _ADD, INDS-VENDORS MED EXP (Anyoneparson) [ $ 10,000

] PERSONAL & ADVINJURY |8 1,000,000
| GENL AGGREGATE uurr APPLIES PER: GENERAL AGGREGATE s 2,000,000

| I POLKCY EI JECT - LoC

PRODUCTS - COMPIOP AGG | s 2,000,000

OTHER; . s
A | AUTOMOBILE LIABILITY N | N| 73612093 /1172019 | 1171172020 | gQRen P E UM T8 1 000,000
% | ANy auTO BODILY INJURY (Per parson) |3 XXX X XXX
e o [ iﬁ?%)ULED BODILY INJURY (Per aceldent)| $ SO X XX XXX
HIRED NON-OWNED PROPERTY DAMAGE ;
X |avtosomy | | AuTos ONLY | (e accigent] $ XXXXXXX:
' $ XXXXXXX
C [ X JUMBRELLALAB | ¥ | occur N | N[ 78181817 /1172009 | 1171172020 | EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE s 10,000,000
0ED | | RETENTIONS o s 8 XXXXXXX
ER H-
B | AN EMPLOYERS LIABILITY YIN N1 71776677 nmeos | nnaeo | XS |1 :
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA E.L. EACH ACCIDENT s 1,000,000

OFFICER/MEMBER EXCLUDED?
{Mandatory in NH)

if yes, describe under
DESCRIPTION OF OPERATIONS below

E.L. DISEASE - EA EMPLOYVEE| 31,000,000

E.L DISEASE - POLICY LMIT | $ 1,000,000

D | TECHNOLOGY ERRORS
AND OMISSIONS
CYBER SECURITY

N N | 652167950

/1122009 | 11711/2020 | $3,000,000 AGGREGATE; ADD'L
TERMS AND CONDI’ I IONS
APPLY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additonal Remarks Schadule, may ba sttached if more space is required)

h

CERTIFICATE HOLDER

CANCELLATION

12281797

STATE OF NEW HAMPSHIRE
DEPT. OF HEALTH AND HUMAN SERVICES
ATTN: OFFICE OF THE COMMISSIONER

129 PLEASANT STREET

CONCORD NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIV]

1 Aol

-~

ACORD 25 (2016/03)

© 198842015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are regls'_tered marks of ACORD




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeftrey A. Meyers | NEW HAMPSHIRE HOSPITAL

Commissioner

_ _ 36 CLINTON STREET, CONCORD, NH 03301
Lori A. Shibinette 603-271-5300 1-800-852-3345 Ext. 5300
Chief Executive Officer Fax: 603-271-5395 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

September 26, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Health, New
Hampshire Hospital to enter into retroactive sole source amendment to an existing agreement with
Netsmart Technologies, Inc. (Vendor #163804), 4950 College Boulevard, Overland Park KS 66211, for
the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution by increasing the price limitation by $628,195 from $4,112,282 to $4,740,477 and
with no change to the contract completion date of November 30, 2021, effective retroactive to June 30,
2019 upon Governor and Executive Council approval. Funds are 100% Agency Other Funds.

The Governor and Executive Council approved the original agreement on November 4, 2015
(item #9) and amended on December 21, 2016 (ltem #24), June 21, 2017 (ltem #39), June 20, 2018
(tem #36A) and June 05, 2019 (ltem #22).

Funds to suppt':rl this request are anticipated to be available in the following accounts for State
Fiscal Years (SFY) 2020, 2021 and 2022 upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module

Current Increased Revised

Stato Fiscal| Class /Object | Class Title Modified | (Decreased) | Modified
ear Budget Amount Budget
2016 034/500099 Major IT Systems $420,415 $0 | $420415)|
v e ok A-i."'..': .J'.'!’-\I- ] 1' 1
SISt s 0L Sup Total $420,415 301 $420,415
- [T, PR H .

.
r
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His Excellancy, Governor Christopher T. Sununu
and the Honorable Council
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01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLO,GY DEPARTMENT -
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds

(DHHS Class 027 - 56% General Funds and 44% Federal Funds) Activity Code 03950208

State Increased Revised
h Class . Current : . :
Fiscal : Class Title e (Decreased) Modified
Yoar 1Object Mpdlfled Budget Amount Budget
Technology - $183,039 $0 183,039
2017 038/509038 | o oo : ' $183,
' Technology - © 81 1 '
2018 038/509038 | o e $1,202,124 $0 [ $1.202,124
Technology - $402,985 | $0| $402,985
2019 038/509038 | & = : ,
Technology - $539,483 $44,084 | $583,567
2020 038/509038 | o o -we 483 084 .
2021 038/500038 | Jechnology - $354,166 $258,560 |. $612,726
: Software-
' Technology - $154.948 $177.690 |  $332,638
2022 038/509038 | ga o 948 | : :
e T o sub Total $2,836,745 $480,334 | $3.317,079

OF,

INFORMATION TECHNOLOGY DEPARTMENT OF,

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT

INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds (DHHS Class 027 - 56% General
Funds and 44% Federal Funds) Activity Code 03950208

State Class ' Current " Increased Revised
Fiscal . Class Title s {(Decreased) Modified
Year /Object MO.dlf.le Budget Amount Budget
. ‘ IT Consulting $0 $147,861 $147,861
2021. 046-500465 Services
| sub Totat $0 $147,861 $147,861

05-95-94-940010-8750 HEALTH AND SOClAL SERVICES, DEPT. OF HEALTH AND HUMAN

SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal Current Increased Revised

v ate Fiscal | clags /Object | Class Title Modified | (Decreased) | Modified
ear : : Budget Amount Budget

2017 022/500257 Rents, Leases, $69,427 $0 $69,427




His Excéllency. Govemor Christopher T. Sununu
and the Honorable Council

Page 3 of 4 .

Other than State

2018 | 0221500257 Rents.  Leases,| $156,148 0| g156148
Other than State

2019 022/500257 Rents. Leases, | $169,.242 01 s169,242

Other than State '

12020 022/500257 ‘Rents,  Leases, | $182,335 01 g182,335
. Other than State

2021 022/500257 Rents,  Leases, | $182,335 | 30|  g182.335

Other than State :

2022 022/500257 Rents,  Leases, $75.973 30 $75.973
Other than State

el 0 gie o Y Sub Total $835,460 50|  $835,460

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. 6F HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

. . Current Increased | Revised
Sone Fiscal | o1ags /Object | Class Title Modified | (Decreased) | Modified
Budget Amount Budget
2018 102/500731 Contracts for Prog | .  $19,662 0| s19662
Svc . .
~ . .| SubJTotel $19,662 801 s19,662
CONTRACT TOTAL | | | . $4,740,477
- EXPLANATION

. This request is retroactive because of the need to maintain software licenses for Electronic
Health Records Practice Management and Billing modules, and additional delays occurred due to the
volume of new contract being processed by the Department. '

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the provision of continued
licensing agreements through the duration of the contract. Netsman has provided the Department with
services since 2003; beginning with the myAvatar Electronic Health Record's Practice Management and
Billing modules. Over time, the Hospital has adopted various Netsmart solutions and made key upgrades
to align with mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed software and services to implement an integrated electronic health record, pharmacy order entry
and fufillment, pharmacy management, document imaging solution. The investment goes beyond
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software to include hospital staff training for clinicians, social workers, nursing and rehabilitation, as well
as the development of new business processes and workflows supported by the integrated solution. All
Netsmart solutions implemented by the Department are packaged (not custom) software solutions
configured to meet Hospital and Joint Commission requirements. A fully integrated solution supports
continued Joint Commission accreditation and increase the quality of patient care and coordination.

Should the Governor and Executive Council not authorize this request; the licenses that allow
NHH to utilize the Electronic Health Records Practice Management and Billing modules, will not continue
to support the software as such and all associated equipment and services would be rendered
nonfunctional. '

Area served: Statewide.

Source of Funds 100% Agency Other Funds (DHHS class 027 - 56% Geéneral Funds and 44%
Federal Funds).

Should Federal Funds become not available additional General Funds will not be requested.

* Res ctfully submitted,

Approved b M’Lﬁ’\,

rey A* Meyers
Commissioner
Department Health & Human Services

~
Approved by:

[

Denis Goulet
Commissioner
Depariment of information Technology

“The Department of Health and Human Services’ Mission is io join communities and fomilies
in providing opportunitics for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 0330]
Fax: 603-271-1516 TDD Access: 1-800-735-2964
i - www.nh.gov/doit |

1
1

|
Denis Goulet C
Commissioner

: September 18, 2019

Jeffrey A. Meyers l
Commissioner - ' _ i
Department of Health and Human Services !
State of New Hampshire !
129 Pleasant Street

Concord, NH 03301-3857 - [

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to enter into a retroactive, sole source amendment
with Netsmart Technologies, Inc. of Overland Park, KS, as described below and referenced as
DolIT No. 2016-032E. - !

The purpose of this amendment is for the continued provision of hardware,

licensed software, system hosting and professional services as part of the NH

Hospital Electronic Health Record, Pharmacy Management and Health

Information Technology Solution.

The funding amount for this amendment is $628,195.00 increasing the price
limitation from $4,112,282.00 to $4,740, 477.00 with no change to the contract
completion date of November 30, 2021, [effective retroactive to June 30, 2019
upon Governor and Exccutivc Council approval

A copy of this letter should accompany the Department of Health and Human Services
submission to the Governor and Executive Councnl for approval.

Sincerely,

Denis Goulet
DG/IK

DolT #2016-032E

cc: Bruce Smith, IT Manager, DolT

“innovative Technologies Todoy for New Hompshire's Tomorrow"




STATE OF NEW HAMPSHIRE )
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

. This 5% Amendment to the New Hampshlre Hospital Software & Services contract
(herelnaﬂer referred to as “Amendment 5%, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as “the
"~ State” or "Department”), and Netsmart Technologies, Inc. (hereinafter referred to as “the
Contractor’), a Delaware corporation with offices at 4350 College Boulevard, Overland
Park, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (lItem #8), (hereinafter referred to as “Contract”), as
amended on December 21 2016 (Item #24) as amended on June 21, 2017 (item #39),
as amended on June 20, 2018 (Item #36A), June 5, 2019 (ltem #22) the Contractor
agreed to supply certain services upon the terms and. conditions specified in the
Agreement and in consideration of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and :

WHEREAS, the State and the Contractor agree to increase the contract pricel
limitation by $628,195 from $4,112,282 to $4,740,477 for license renewal to contlnue
service delivery capability to acute psychiatric care patients; and

NOW THEREFORE, in consideration of the foregomg, and the covenants and
conditions contained in the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,740,477.
2. The Agreement is further amended as described in Table 1

Nelsmart Techngltgies, Inc.
Vendor Initlals Page 1 of 10
. Amendmen! templale revision 9722/17



STATE OF NEW HAMF‘SHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #5

Paﬁ 3 .EKhlblt\Bl
' Section: 9}

F ‘Contract #20;1 62032 |,

AMENBDEDTFEXT"

Orders

Section 9, Change' '

Delete and replace Table 1- Change Order Funds to Section 9, Change.

Orders: _
CHANGE ORDERS
Table 1 — Change QOrder Funds

Delivarablo [Projected Amount
Dalivory Date
1]Change Orders (RxConneci or Document As needed ) 510,000
imaging)
2Change Orders (Pyxis Implementation — AS neaded $20.000
lAmandment 1)
AChange Orders (optional syslem As needed $148,200
- |configuration and reporl wriling services
resulting from site review — Amendment 2) *
4Change Orders {cptional syslem As needed $100,000].
configuration and report wrlling services -
rasulling from migration (¢ hosted services —
[Amendment 3)
S5Change Orders {Pyxis Implementation — As needed $76.380.15
[JAmendment 4)
Glgmange Orders {License Renewal — As needed $628,195
endment #5)
TGTAL e $962,775'19
4 w1 w4, W e ms e v =R v v ———— .. - - b ar Jomea . e RS RN -

'Part 3'1Exh|b|t B

Contract #2016:032 |

)

> . ‘AMENDED:TEXT

Section 2,
Consolidated
Extended
Maintenance And
Support Table

.Delete and replace Section 2, Consolidated Extended Malntenance and

Support Table with:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-
032, Amendment #1, Amendment #2, Amendment #3 and Amendment #4 and
Amendment #5. The purpose of this fee schedule is to make invoicing and cantract
management administratively manageable for all parties. This table does not
include any one time fees or change orders outlined in said agreements. The
extended maintenance and support table outlines fees for the period of July 1,
2017 - November 30, 2021 to be billed annually in advance of New Hampshire
Hospital's fiscal year defined. These are not newly mtroduced costs and do not
change the total contract value.

| Netsmart Cloud Hosting annual fees were added for two years during the state

fiscal years 07/2018-06/2019 and 07/2019-06/2020 respeclively.

" |-Paft 3, Exhibit B,

Conftract #2016-032.

. AMENDED TEXT e .

~ }
Netsman Teclngtogies, Inc. -
Vendor Inltial

Page 2 of 10
Amentment tempiote ravision 3/22/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5
Section 1, ‘ Delete and replace Section 1, Deliverable Payment Schedule, Contract
Deliverable Grand Total, with:
Payment Schedule,
Contract Grand
ent 1: $1.133,385.44
Total Segmen
Segmenl 2: ' $454.384.01
Segment 3 $132,375.95
Segment 4 ; $1.343,341.82
Segmeni 5 . $47,730.00
Segment 6 : $207.284.00
Change Orders (Original Contract): $10,000.00
Change Orders (Amendment 1): $20,000.00
CONTRACT Change Orders (Amendment 2); $148,200.00
GRAND TOTAL: Change Orders (Amendment 3): $100.000.00
Change.Orders (Amendmen! 4); $76.380.15
Change Orders (Amendment 5); $628,195
Retroactive Maintenance & Suppont
$121,864.60
(7116 - 11118)
Hosling Services: $640,348.80
Removat of Annua! Intersystems Cache
supporl leas for the period 01/01/2019 - ($333,013.87)
11/30/2021*
C‘onuncl Total: $4,740,477

3. The Agreement is further amended as described in Table 2:

Netsman Techffplogles, tnc.
Vendor tnllials Ct Page 3of 10
: Amandmaen! tempiate revision 9/22/17




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT-#5

“Contract' #2016-032 .
_Part 3! Exhibif B

AMENDEDITEXT .

Section 1,
Deliverable
Payment Schedule,
Subsection 1,
Software,
Licenses, .
Subscriptions and
Maintenance

Delete and replace Part 3, Exhibit B, Section 1 Deliverable Payment
Schedule, Subsection 1, Software, Licenses, Subscriptions and
Maintenance, with: '

Software, Licenses, Subscriptions and Maintenance Table

A B c [] E F
Itom 072017 - 07/2018 - 07/2016 - 0712020 - 07/2021 -
08/2018 08/2019 ° 06/2020 0672021 1142021

Purchaged Priar to Controct # 2016 - 032

1 | RADplus Named $50,390.03 | $52,009.53 | $55,555.00 | $58,332.75 $25,520.58
Users (564 .

Licenses) .
2 | Awvalar Clinical $15315.38 | $16,081.15 | $16,885.21 | $17,729.47 §7,550.84
Worksiation

3 | Avsler Praclice 584,226,098 | 588,428.33 | 502.8580.24 | $97,503.26 $42,657.67
Management (PM},
Chient Fund
Management
System (CFMS),
Order Entry {OE)

4 | Avaler Cache Elite $01,001.18 | $47,822.87 NA, NA, | NA, Replaced
Multi-Server, Replaced Replaced by hosling
Plattform Specific by hosting | by hosling

Concument (131 .

Licenses, Final
Yoar Is only 772018
— 12/2016)

5 | Diagnosis Content $5.932.85 $6,229.28 | $6540.74 | $6.867.78 $3,004.65
on Demand ‘
(DCCOD) - ICD10
not wtllizing DSM
content

Wiley Ubraries $3,757.32 $3,845.19 | $4.142.45 | $4,348.57 $1,602.94

~I|

Ullimedex Suite” $4,864.26 $5,125.48 $5,364.90 $5,654.15 $2,473.689
Subacriplion

8 | RXConnect $8,219.38 $8.630.33 $9,081.84 $9.514.93 $4,182.78
Browser,

RXConnect ADM
Browser Interface,
Crystal Reports
Deaveloper Version

9 | Avator Electronic $7.7117.50 $8,103.38 $8,508.54 $8,833.97 $3,808.681
Medlc Admin
Raecord

10 | Addilional 125 $22,050,00 | $23,152.50 | $24,310.13 | $25,525.63 $11,167.46
myAvatar RADplus .
Named Users

11 | Additionzl 50 $10,080.00 | $5.292.00 NA, NA, | NA, Replaced
Avatar Cache Elile Replaced Replaced by hosling
Multi-Server, by hosling | by hosling
Ptatform Specific ’

Concurent (Final

Netsman Techfiopgles. Inc. .
Vendor Inltials k ' ) Page 4 of 10

Amendmen! templale revision 9/22/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Year is only 7/12016
= 1212016)

12 | POS and Batch $3675.00 | $3B58.75 | $4.051.69 ] $4,254.27 $1,881.24
Scanning Powered
by Perceptive

Purchzsod on Contract #2016-032 Amendmont # 1

13 | Carefusion Pyxis $132,540.00 $132,540.00 $132,540.00 $132,540,00 $353.225.00
4000 Automated
Dispensing
Machines -
Armendment #1

Purchasoed on Purchase Ordor #1053466

14 | Additional 27 ' $2.646.00 $4,762.80 $5.000.94 $5.250.99 $2,267. 0
myAvatar RADplus
Named Users —
Purchase Order -
#1053488 .

15 | Diagnosis Content $1858.16 $197.57 $207.45 $217.82 $90.76
on Demand
(OCOD) - ICD10
nol utliizing DSM
conlent — Increase
to base fee

Purchasod on Contract #2016-032 Amandmont # 2
18 | Addiional 123 $20,664.00 | $20.6564.00 $21,697 | $22,782.00 $9,867.00
myAvatar RADpius )
Named Users
17 | Diagnosis Contenl $1,100.00 $1,100.00 $1.155 $1.213.00 $531.00
on Demand
(DCOD) - I1ICD10
nol Wlillzing DSM
confent ~ Increase
10 base fee

18 | RXScan and eMAR | $13,320.00 | $13,320.00 | $13,886.00 | $14,685.00 $8,425.00
Barcode Scanning
Subscription -
Amengmen| #2 _

16 | RXScan and eMAR N/A NIA §7.246.00 $7,322.00 $3,083.00
Barcode Scanning
Subscription - {16
" | Uicenses) ’

20 | CareConnect Inbox | $30.270.00 | $44.982.00 | $44,082.00 | $47.221.00 $20,664.00
{Includes base fee, ' . '

in network referral
connectors, and
Oirect Messaging
Mailbox) 0 - 1000
Users

21 | CareConnect $2.750.00 $3.000.00 $3.000.00 $3.150.00 $1.378.00
Connector (CCD :
Transactions) 0 -
1000 Users—~
22 | CareConnect Lab $2,750.00 $3,000.00 | $3.000.00 $3,150.00 $1,378.00
Crders (Outbound)
i 0 ~ 1000 Users

23 | CereConnect Lab 52,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00
Resulis {Inbound) O
— 1000 Users

Purchased on Contract #2016-032 Amondmont #3
24 | Hosling of NA | $237,600.0 | $237.600.0 $249 480 $109,148
Avatar Licensed 0 0
Programs (265

Netsmart Techr:f- tes, Inc.

Vendor Inilials { Page 5ol 10

Amendment template revision 9/22/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES |
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Concurrent
Users)
25 | Percepilve NA | $28,274.40 | $28,274.40 $29.688 $12.,988
Hosling —
Olsasler
Recovery
28 | RXConnect NA | 323,400.00 | $23,400.00 $24 570 $10,750
Hosting - .
Disasler
Recovery
TOTALS $785.432.5 $752.380.5 $783,095.
$525317.82 6 3 59 $326,531.33

AME NBE DN EX T

Amendment #2 and | Delete and replace Amendment #2 and Amendment #3 Section 14
Amendment #3, Consolidated Extended Maintenance and Support Table, with:
Section 14, ‘ _ . 1 :
Consolidated Amendment #5, Section 14 Section 14 Consolidated Extended
Extended ’

Maintenance and - Maintenance and Support Table.

Support Table.

A B [ D E F
Itom . 07/2017 = 07/2018 - 07/2019 - 07/2020 - 07/2021 =
06/2018 06/2019 06/2020 06/2021 11/2021
Purchased Prlor to Contract # 2016 - 032 :
1 RADplus Named $50,290.03 | $52,909.53 | $55.555.00 | $58,332.75 §25,520.58
- | Users (564
Licenses)
2 Avatar Clinkcal $15315.38 | $16,081.15 | $16,885.21 | $17.728.47 $7,556.64
Workstation
3 Avalar Practice $84,226.08 | $88,438.33 | $92,860.24 | $97,503.26 $42,857.67
Management (PM),
Client Fund
Managemenl
System (CFMS),
Qrder Entry {OE)
[} Avatar Cache Elite $91,001.18 | $47,822.87 NA, NA, | NA, Replaced
Mulli-Server, -Replaced Replaced by hosting
Ptatform Specific by hosling | by hosting '
Caoncurrent (134
Licenses, Final
Yeor Is only 712018
- 1212016)
5 Diagnosls Contenl £503265  $6,220.28 | $6.540.74 $6,867.78 53,004.85
on Demoand
(DCOD) - ICD10
nol utllizing DSM
content .
[ Wiley Libraries $3,757.32 $3,045.19 54 142,45 | $4 349,57 $1.902.94
7 Ullimedex Sulte $4,884.26 $5,128.48 $5,384.80 | $5654.15 $2,473.69
Subacription :
8 RXConnsct $8,210.36 $8,630.33 | $0.061.84 $9,514.93 $4,162.78
Browser,
RXConnecl ADM
Browser Interface,
Crystal Reports
Developer Version

Netsman Techgofsgies, Inc. .
Vendor Inltials Page 6 of 10

Amendment tempiate revision 9/22/17



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

‘ CONTRACT 2016-032

CONTRACT AMENDMENT #5

Avalar Electronic
Medic Admin
Record

$7.717.50

$8.103.38

$8,508.54

$8.932.97

$3.908.61

10

Additional 125
myAvalar RADplus
Named Users

$22,050.00

$23,152.50

$24,210.13

$25,525.63

$11,167.48

1

Additional 50
Avatar Cache Elile
Multi-Server,
Plattorm Spetific
Concurrent (Final
Yearis only 772016
- 12/2018}

$10,080.00

$5,292.00

NA,
Replaced
by hosting

NA,
Replaced
by hosting

NA, Replaced
by hosting

12

POS and Batch
Scanning Powered
by Perceplive

$3.675.00

$3.858.75

$4.051.69

$4,254.27

$1,861.24

Purchased on Contract #2016-032 Amendmont # 1

13

Carefusion Pyxis
4000 Automated
Dispensing
Machines —
Amendment #1

$132,540.00

$132,540.00

$132,540,00

$132,540.00

$55,225.00

Purchasoed on Purchase Ordor #1053468

14

Additional 27
myAvatar RADplus
Named Users —
Purchase Order
£1053466

$2.646.00

$4,762.80

$5.000.84

$5.250.99

$2,207.

15

Diagnosis Content
on Demand
(DCOD) - ICD10
not ulllizing OSM
conient = increase
1o basa lee

$188.16

§197.57

$207.45

$217.82

$90.78

Purchasod on Contract #2016-032 Amendmont # 2

18

Addlional 123
myAvaiar RADplus
Named Users

§20,664.00

$20,664.00

$21.687

$22,782.00

$9.967.00

Diagnosls Content
on Demand
{DCOD) - ICD10
not utflizing DSM
content - increase
10 base fee

$1,100.00

$1,100.00

$1,155

$1.213.00

$531.00

RXScan and eMAR
Barcode Scanning
Subscriplien =
Amendment #2

$13.320.00

$13,320.00

$13.886

$14,685.00

56,425.00

19

RXScan and eMAR
Barcode Scanning
Subscription - {16
Licenses)

N/A

NIA

$7.248.00

$7.322.00

$3,083.00

0

CareConnect Inbox
{Inctudes base fee,
In network referral
conneciors, and
Direct Messaging
Matibox) 0 - 1000
Users

$39.270.00

$44,982.00

$44,082.00

$47,231.00

520.664.00

]

CoareConneclt
Connector {CCD
Transactions) 0 -
1000 Users

$2,750.00

$3,000.00

$3.000.00

$3.150.00

$1,378.00

Netsmart T
Vendor Inlliats

les, Inc.

Page 7 of 10
Amandmant template revision 922/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032

[Contracti#2016:032)

[m,
Paragraph 1:

CONTRACT AMENDMENT #5
22 | CareConnecl Lab $2,750.00 $3.000.00 $3.000.00 $3,150.00 $1,378.00
Orders (Outbound)
0 - 1000 Users '
231 | CareConnect Lab $2,750.00 $3,000.00 $3,000.00 $3,150.00 $1.378.00
Resulls (Inbound) 0
- 1000 Users
Purchasod on Contract #2016-032 Amendmont #3
24 | Hosting of NA | $237,600.0 | $237.800.0 $249,480 $109,148
Avalar Licensed 0 [
Programs (265
Concurrent
Users)
25 | Perceplive NA | 52827440 | $28,274.40 $29,688 $12.0988
Hosling -
Disastler
Recovery
26 | RXComnec! NA | $23,400.00 [ $23,400.00 { $24,570 $10,750
Hosling -
Disaster
Rocovery
TOTALS $785.432.5 | $752,389.5 | $783.095.
$525,317.82 8 3 58 $339,518.33

IAMIE NDEORTEXTT]
Delete Amendment #ueA, Paragraph 1,and replace with
Amendment #5, Schedule A, Paragraph'1, with:

Paragraph 1:

The terms of this Schedule A apply to the CareFusion Solutions, LLC (“CareFusion”)
will be providing services in relation lo the CareFusion Products as a subcontraclor
of Netsmart pursuant to a separate agreement between Netsmart and CareFusion,
and thal Netsmart shall remain wholly responsible for the performance of the entire
Agreement in accordance with Section 15.2 (Assignment, Delegation and
Subcontracts) of Part 2 of the Agreement. Any capitalized terms below will have the
same meaning as set forth under the “Terms and Definitions” section of the
Agreement unless such term is provided a different meaning, below.

Parlies are amending this contract for the purchase and installation of one (1)
additional Pyxis machine and shall be integrated into the network by Contractor.

Neismert T ies, Inc. . ‘
Vendor Initials - Page 8 of 10
. Ameandmant templaie revision 9722/17
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STATE OF NEW HAMPSHIRE
CEPARTMENT OF HEALTH AND HUMAN SERVICES .
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

. CONTRACT 2016-032

CONTRACT AMENDMENT #5

Except as pro{/ided herein, all provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
first ve written.

il /_- Date: __8/28/19
Llos{p&i/McGovern SRor Visoradidti-

" Netsmart Technologies, Inc.

Corporate Signature Notarized:
STATE OF New York

COUNTY OF  Suffolk

On this the _28th day of _August , 2019 before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

(Sommdon)

otary Public/Justice of the Peace
My Commission Expires: 5/!2 I?.L

A
(SEAL) JAMIE GIORDANO

NOTARY PUBLIC-STATE OF NEW YORK
No.01G18303189
Qualitied in Sulfolk County
My Commission Expires 05.12-2022

-~

Fal
Netsmart Tech les, Inc,
Vendor Inlliaks Page 9 of 10 ]
Amendment templale revision 9/22/17



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Sta New Hampshire
Jeffrem Meyers, Commissioner

State of New Hampshire
Deparniment of Health and Human Services

Unfs

Date:

The preceding Amendment, having been reviewed by this office, is approved asl‘ to form,
substance, and execution. '

Approved by the Attorney General

%;;—J . Date: ‘5’/[0’/]‘-’)‘

State of Newéaﬁr?lgshire. Department of Justice
< ENIVE PINOS

| hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: , (date of
meeting) :

Office of the Secretary of State

By:

Title: )

Date:

/]

Neismarl Technblofles, Inc.

Vandor Initlals ) Pape 100f 10
. Amandment lemplate revision 5722117




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeftrey A. Meyers NEW HAMPSHIRE HOSPITAL
Coambssloner
36 CLINTON STREET, CONCORD, NH 0330)
Lori A, Shibloette 6032718300 1-800-882-3345 Ext. $300
Chief Executive Offcer ' Fax: 603-271-5395 TOD Access: 1-800-735-2964  www.dbhs.nh.gov
April 18, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Heallh New
Hampshire Hospital lo amend a sole source agreemenl with Netsmant Technologies, Inc. (Vendor
#163804), 4950 Cotlege Boulevard, Overdand Park KS 66211, for the provision of hardware, licensed
software, system hosting and professional services as part of the New Hampshire Hospital Electronic
Health Record, Pharmacy Management and Heallh Information Technology Solution by increasing the
price limitation- by $76,380 from $4,035,902 to $4,112,282 and with no change to the contract
completion date of November 30, 2021, effeclive upon Govemor and Executive Council approval
Funds are 20% Federa!l Funds, 46% Other Funds, and 34% General Funds.

‘ The Govemnor and Executive Council approved the original agreement on November 4, 2015
(Item #9) and amended on December 21, 2016 (Item #24), June 21, 2017 (ltem #39) and June 20,
2018 (Item #3BA).

Funds are available in the following accounts in State Fiscal Year {SFY) 2019 and anticipated to
be available in State Fiscal Years 2020, 2021 and 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module (100%General Funds)

. ) : Current ‘ lncrensod. Rovised
fg‘f Fiscal | o1ags /Objsct | Class Title Modified (Oocreased) | Modified
. . Budget Amount Budgat
2016 034/500099 Major IT Systems $420,415 $0.00 $420,415
Sub Total $420,615 $0.00 $420,415




His Excellency, Govemor Christopher T. Sununy
end the Honorable Council

Page 201 4

01-03-03-030010-7695 GENERAL GOVEﬁNMENT. INFORMATION TECHNOLOGY DEPARTMENT

OF, INFORMATION TECMNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (100% Other Funds) :
State _ : Curront increased Rovised
Fiscal Class /Object | Class Thle | Modtified * (Decreased) | Modified
Year Budgot Amount Budget
2017 038/509038 Technology - Software $183.039 $0.00 $183,030
2018 038/509038 Technology - Sofware $672.924 $529,200 $ 1,202,124
2019 038/509038 Technology - Software $402,985 $0.00 $402,985
2020 038/508038 Technology - Software $539,483 $0.00 $539,483
2021 038/509038 Technology - Softwaré $354,166 $0.00 $354,166
| 2022 036/502038 Technology - Software $154,048 $0.00 $154 948
Sub Total $2,307,5¢5|  $529,200 $2,636,745

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT .{20% .Federal Fund, 46% Other Funds (Provider Fees) & 3%
General Funds FAIN#180SNHOSADMIN, CFDA®R93.778)

State [ ..o Current | Increased Rovised
Fiscal IObject Class Title Modified {Decreased) | Modified
Year Budget Ampunt Budget
2017 _ 0221500257 Rents. Leases, Other than State $69,427 $0.00 $69,427
2018 | 022/500257 [ Renls, Leases, Other than State $156,148 - $0.00 $156,148
2018 | 022500257 | Rents, Leases, Other than State $156,148 $13.094 | , $169.242
2020 | 022/500257 | Renls, Leases, Other than State $156,148 $26,187 $182,335 |
2021 022/500257- | Rents, Leases, Other than State $156,147 326,187 . $182,335
2022 | 022/500257 | Rents, Leases, Other than State " $65,061 $10,912 1 $75.973

-| Sub Total _ $759,080 $76,380 $835,460




His Excaliency. Govemor Christopher T. Sununu
and the Honarable Councll . : '
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05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund, 46% Other Funds (Provider Fees) & 3%
General Funds FAIN#1805NHOSADMIN, CFDA#91.778)

State Clags Current Increased Revised

Fiscal /Object Class Title Modified (Docreased) | Modifiod

Year Budget Amount - Budget

2018 | 102/500731 | Contracts for Prog Sve $19.662 $0.00 $19.662
Sub Total $19,662 $0.00 $19,662

CONTRACT TOTAL $4,112,282

EXPLANATION

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate muitiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the addition of one (1) | |
Pyxis medication dispensing machine in order to-operationalize the Unit | at New Hampshire Hospital
(NHH}. . . '

The Pyxis ‘system is an aulomated dispensing machine which integrates wilh the current
Electronic Medica! Records. NHH currently utifizes the following Netsmart Avatar Products: Practice
Management (Scheduling and Billing), Client Fund Management (Patient Banking), Clinical Work
Stations, Document Imaging Services and RxConnect (medication management software). The Pyxis
machines have been successfully deployed on all other units within NHH for services to transition the
NHH centralizing all medication records with the.clinical history of the patient and increases the security
of medication on the units to negate the possibitity of drug diversion. : '

. Neismart has provided the Department with services since 2003; beginning with the myAvatar
Electronic Health Record's Practice Management and Billing modules. Over time, the Hospital has
adopted various Netsmart solutions and made key upgrades o align with mandatory regulatory
requirements. The Department has invesied in Netsmart Technologies licensed software and services
‘ to implement an integrated electronic health record, pharmacy order entry and fulfillment, pharmacy
management, document imaging solution. The investment goes beyond software to include hospital
staff training for clinicians, sociat workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the integraled solution. Al Netsmart solutions
implemented by the Department are packaged (not custom) software solutions configured to meet
Haspital and Joint Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and increase the quality of patient care and coordination. ,



His Exceflency. Govemnor Christopher T, Sununu
and the Honoratila Councl
Page4of 4

. Should the Governor and Executive Council not authorize this request; the addiliona! Pyxis
machine will not be in place and functional resulting in delays with opening the new Unit | Wing at New
Hampshire Hospita), which would negatlvely impact the Department’s capacity to serve individuals in
need of NHH services, ’

Area served: Statewide.

‘Source of Funds: $420.415 - 100%.General Funds-Capitat Funds, $2,836,745 — 100% Other
Funds; the remainder is 34% General Funds, 46% Cther Funds (provider fees) and 20% Federal Funds
{FAIN#1805NHOSADMIN, CFDA#93.778).

Should Federal Funds become not available additional General Funds will not be requested.

Respectfully submitted,

Approved by: ) z X

J y A. Meyers
Commissioner
Department Health & Human Services

Approved by gg
De

nis Goulet
Commissioner
Department of Information Technology

Tha Deportment of Heolih and Human Services’ Mission is o join communities and families
in providing opportunitics for citizens b achiew Mealth ond independencs.



Denbs Goulet
Commissioner

Jeffrey A. Meyers
Commissioner .
Department of Health and Human Services

- State of New Hampshire
129 Pleasant Street
Concord, NH 03301-3857

Ay

Dear Commissioner Meyers:

This letter represents formal nouﬁcauon
(DolT) has approved your agency's request 10 a
Technologies, Inc. of Overland Park, KS and as
2016-032D.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFQ
27 Hazen Dr., ICt:u'm.'c-n'cl, NH 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.g'ov/doit

RMATION TECHNOLOGY

April 30,2019

A

L

at the Department of Information Technology
mend a sole source agreement with Netsmart
described below and referenced as DoIT No. -

The purpose of this amendment is for the continued pfovision of hardware,

licenses software, system hosting and pro
the consistency of medication dispensing

fessional services which will facilitate
and security throughout all the of the

Acute Psychiatric Services facililies at New Ha.mpshnrc Hospital.

The funding amount for this amendmest is 576.380.00 increasing the price

limitation from $4,035,902.00.t0 $4,112
compleuon date of November 30, 2021,
Councul approval.

}ff‘cctivc upon Governor and Executive .

82.00 with no change to the contract

* A copy of this letter should accompany the, Department of Health and Human Services®
submxss:on to the Govcmor and Executive Council for approval. :

DG/kaf
DolT #2016-032D
cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today fo

Sincerely,

Denis Goulet

r New Mompshire's Tomorrow”




'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL -~ SOFTWARE & SERVICES

CONTRACT 2016032 '
CONTRACT AMENDMENT #4

This 4™ Amendment to the New Hampshire Hospitel Software & Services contract

(hereinafter reterred to as "Amendment 4" Jrdatod-November242018 s by and between
the Stale of New Hampshire, Depariment of Health and Human Sarvices (hereinafer

referred o as “the State™ or "Depariment”), and Netsman Technologies, Inc. (hereinafter
referred to as.°the Contraclor), a Delaware corporatton with officas at 4950 College
Boulevard, Overiand Park, Kansas, 66212, '

WHEREAS, pursuant to an Agreemant approved by the Govarnor and Executive
Councll, on November 4, 2015, (Item #9), (hereinafter referred to as "Contract™), as
amended on December 21, 2018, (llem #24), as amended on June 21, 2017 (item #39),
as amended on June 20, 2018 (ltern #36A), the Contraclor agreed to supply cerlaln
services upon the terms and conditions specified In the Agreement and In consideration
of certain sums as speclfied therein; and

WHEREAS, the State end the Contractor have agreed to make changes (o the
scope of work, payment schedules and terms and condltiens of the contracl; and

WHEREAS, pursuant to Form P-37, General Provisions, Seclion 18 Amendment,
the contract may be modiflad or amended upon written agreement of both parties, as
approved by the Gavermar and Executive Councll; and

WHEREAS, the Slate and the Contractor agree lo .Increase the contract price
limitation by $78,380 from $4,035,802 to $4,112,282 for the addillon of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE, In conslderslion of the foregoing, and the covenants and
condilions conlained In the Agreement and set forth hereln, the parties agree to amend
as follows: :

1. Form P-37, General Provistons, Block 1.8, Price Limitatidn, to read:
$4,112,282.

2. Form P-37, General Provislons, Block 1.8, Contracting Officer for State Agency to
read:

Nathan D. White, Diraclor

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number to
read:

f
603-271-9631
4. The Agreement Is further amended as described in Table 1:

Irtdal ot poges ]
mm@t\m - Page10l7 .
) . Amundment lempioie rovison 2207
Al

v

.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SCFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

This 4™ Amendment to the New Hampshire Hospital Software & Services contract

(hereinafter referred to as "Amendment 4" }-deted-Novermber2+2018~is by and between

the State of New Hampshire, Department of Health and Human Services (hereinafter.
referred to as “the State' or "Depantment®), and Netsman Technologies, Inc. (hereinafter
referred to as “the Contractor”), a Delaware corporation with offices at 4950 College
Boulevard, Overiand Park, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (ltem #9), (hereinafter referred to as "Contract”), as
amended on December 21, 2016, (ltem #24), as amended on June 21, 2017 (item #39),
as amended on June 20, 2018 (lterm #36A), the Contractor agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration
of certain sums as specified therein; and :

WHEREAS, the State and the Contractor have. agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and

WHEREAS, the State and the Contractor agree to increase the contract price
limitation by $76,380 from $4,035,802 to $4,112,282 for the addition of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the paries agree to amend
as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,112,282. \ A
2. Form P-37, General Provisions, Block 1.9, Conlracting Officer for State Agency to
read;
Nathan D. White, Director _
3. Form P-37, General Provisions, Block 1,10, State Agency Telephone Number to
read:
603-271-9631
4. The Agreement is further amended as described in Table 1:

Vendor Intisls Peage 1017
., Amendment tempiste revision wzznr



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016:032
CONTRACT AMENDMENT #4
i ContraCt-#2046:032; | . :
:Part 2, Section9 | AMENDED TEXT

Section 9, Change
Orders

Delete and replace Section 9, Change Orders and replace with:

The State may make changes or revisions atl any time by written Change Order.
The State originated changes or revisions shall be approved by the Depariment of
Information Technology. Within five (5) business days of the Conlracted Vendor's
receipt of a Change Order, the Contracted Vendor shall edvise the State, in detail,
of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan,

The Contracled Vendor may request a change within the scope of the Contract by
written Change Order, identifying any impact on cosl, the Schedute, or the Work
Pian. The State shall attempt to respond to the Coniracted Vendor's requested

. Change Order within five (5) business days. The State Agency, as well as the

Department of Health and Human Services, must approve all Change Orders in
wriling. The State shall be deemed to have rejected the Change QOrder if the parties
are unable to reach an agreement in wriling. :

All Change Order requests from the Contracted Vendor to the State, and the State
Acceplance of the Contracled Vendor's estimate for a State requested change,
will be acknowledged and responded to, either Acceplance or rejection, in writing.
It accepted, the Change Qrder(s) shall be subject 1o the Contract amendmant
process, as determined to apply by the State,

See Part 3, Exhibit B, Section 7 for Change Order deliverables and funding.

‘RPart 3, Exhibit B’
Saction 9

' Coritract #2016:032 |

AMENDED TEXT

Section 9, Chenge
Crders

Add Table 1- Change Order Funds to Section 9, Change Orders:
CHANGE ORDERS
Table 1 - Change Order Funds

.. [Doliverabla Projocted Amount
Delivery Ons
1)Change Ordens (RxConnect or Document [As needed ! $10,000
pmaging)
JChange Orders {Pyxls Implementation - IAs needed $20.000
Amencment 1) . .
| XChange Orders {optiona! sysiem A needed, ’ $145,200

configuration snd reporn willing senvices
resufting from alte review - Amendmen 2) ©

LChengs Ordens (opliona) systam As needed $100,

configuration and repont wiiling services :
resufling trom migraton (o hosled senvices —
ment J)

hange Orders (Pyxis Implementation - IAs neoded $76,380.15
endment 4)

TOTAL $3541080.18

fp e -y s e .

‘Deliverable 3. A maximum of 780 hours can ba consumed for Sysiem Configuration end
Report Writing Services - Amandment 2).-

Inled all pages
Vendor Inftiaty

Pege20i?
Amendment tompiate rovision §/22/17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #4
[|Cantiacn20767032 | - o
(PAt S EXRIBIEE] | . AMPNDEEJHEXW

Delete and Replace Section 2, Consolidated Extended Maintenance and |

Maintenance and
Support Table,
Table 1

Section 2,

Consolidated - Support Table with:

Extended .

Maintenance And | 5 consolidated Extended Maintenance and Support Table

Support Table Herein is a consolidated view of alt recurring fees associated with Contract #2016-
032, Amendment #1, Amendment #2, Amendment #3 and Amendment #4. The |
purpose of this fee schedule is to make invoicing and contract management
administratively manageable for all parties. This table does not include any one
time fees or change orders outlined In said agreements. The extended
maintenance and support table outlines fees for the period of July 1, 2017 ~
November 3G, 2021 1o be billed annually in advance of New Hampshire Hospital's
fiscal year def ned. These are not newly introduced costs and do notl change the
total contract value.
Netsmart Cloud Hosting annual fees were added for two years during the state
fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

 Contract #2016:032' | AMENDED: TEXT
' Part 3, Exhibit B8 , " e e .
Section 2, Add Line 26 to Section 2, and providing updated Grand Total for each
gonsc:’llt:’ated year to Consolidated Extended Maintenance and Support Table, Table
atende 1:

Table 1

Purchasod on Contracl #2041 6-032 Amendment 84

26 | Cerelusion Pyxh $0.00 81300174~ | 820,187.48 $20.197.44 $10.911,43
4000 Auvtomsied ’

Dispensing
Machines -
Amendment 84

$7134.403.01 W02 80207 $172,040.79 -

Tolats | $323.317.0 $79,8528.20°

"Contract #2016.032
' Part 3, Exhibit B,

. AMENDED TEXT.

inlal il peges
vendor Intliats

Pege 3ol 7
Amangment iemplate revision /22/17
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

Total

Payment Schedule,
Contract Grand

CONTRACT 2016-032
CONTRACT AMENDMENT #4
Section 1, Delete and replace Section 1, Deliverable Payment Schedule, Contract
Deliverable Grand Total, with:

Segmen 1; $1.130,85.44
Segment 2: . $464,384.91
Segmem X: $132,375.85
Segment 4 : $1,343 341,902
Sepmont 5 ; $47.730,00
Segmen B: [ $207.284.00
Change Orders (Original Coniracl): " $10.000.00
Change Orders (Amengment 1): $20.000.00
CONTRACT :
GRAND TOTAL: Change Orders (Amendment 2 $148,200,00
Change Orders (Amendment 3): $100,000.00
Change Orgers {Amencment 4): $76.380.15
Retroactive Mainiensnca & Suppont '
$121.,054.80
18— 11186)
Hosling Services: $540,245.60
Removel of Annual Intersystems Cache
support fees for the perdod 01012010 - ($333,013.87)
113002021°
Contract Total: - 54,112,282.19

5. The Agreement is further amended as described in Table 2:

\W|muaq P

Pego d of 7
Amengment tampiate revision 9/22/17




STATE OF NEW HAMPSHIRE

DEPARTN‘IENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE ROSPITAL - SOFTWARE & SERVICES

'CONTRACT 2016-032 ,

CONTRACT AMENDMENT #4 o
"Confract. 20161092 -
: Ainendirent £11. . AMENDED] TEXT

[ seheautera
Paragraph 1:

Delete Amendment 51. Schedule A, Paragraph 1, and réplace with
Amendment #4, Schedule A, Paragraph 1, with:

Paragraph 1

The terms of this Schedule A apply to the CareFusion Solutions, LLC (_Q_a;gﬁu;,_o_n_l
will be providing.services'in relation to the CareFusion Products as a subcontractor,
of Netsmart pursuant to a separate agreement between Netsmart end CareFusion,
and that Netsmart shall remain whoily responsible for the performance of the entire,
Agreement in accordance with Section 152 (Assignment, Delegation and
Subcontracts) of Part 2 of the Agreement. Any capitalized terms below will have the '
same meaning as: set forth under the "Terms and Definilions” seclion of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (0
additiona! Pyxis machine and shall be inlagraled into the network by Contractor.

On date of final payment, November 30 2021, ownershlp of all Pyxis machines shall
immediately transfer to the Department of Health and Human Services, New
Hampshire Hospital.

indtlal &l poges
Vendor nists

PagaSof7
Amondment lempiate revision §/22/17
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #4

¥

Except as provided herein, all provisions of the Agreement shall remain in full force and affect.
This modification shall take effect upon the approval date from the Governor and the Execulive
Council,

IN ESS WHEREOQF, the parties have hereunto set their hands as of the day and year
firt abgve writlen. . .

/f/ ‘ Date: {D])

oseu McGovern, Senior Vice President

Netsmart Technologies, Inc.

Corporate Slgnature Notarized:
staTeoF . Neoo> Yoc

counTy oF__ Su bCot ke

On this the _{0'" day of f{'b rol . 2019 before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven 10 be the
person whose name Is signed above, and acknowledged that s/he executed this document
in the capacity indicated above. .

IN WITNESS WHEREQF | hereunto set my hand and official seal.

e Aot (S oS

‘otary Public/Justice of the Peace

My Commission Expires: Sl:z {z L

(SEAL) JAMIE GIORDANO
NOTARY PUBLIE-STATE OF NEW YORK
No.0tGI8303189
Quelified in Suflolx County
My Commission Expiras 08-12.2022
intial &2l pages

vendor intlials PagabBof? .
) Amandmaen! tempiato revision 2217
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

of New Hampshire

W | Date ‘{znﬂq’.-

rdy A h‘\eyers Commissioner
State of New Hampshire
Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney Genera!

%/Wﬁ — Date: Qf 160/

[4
Sta({ of Ne»/ Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Execulive
Councit of the State of New Hampshnre at the Meeting on: (date of
meeting)

. Office of the Secretary of State

By:

Title:

Date:

Inflel &fl pages
Vendor Inttiats ‘ & . . Page 70/ 7
i Amendment lempilate revision Rr22/17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
* DIVISION FOR RERAVIORAL HEALTH
NEW HAMPSHIRE HOSPITAL
, 36 CLINTON STREET, CONCORD, NH 0330t

603-271.5300  1-800-852-3345 Ext. 5300 , :
Fax: 603-171-5395 TDD Accesy: 1-800-735-1964  www.dhhsab.gov

Lori A. Shidipetie
. Chicl Execotive OfMeer

May 31, 2018

His Excellency Governor Chnstopher T. Sununu
and the Honorable Council
_ Stale House ’ :
Concord, New Hampsh;re 03301 . : N

REUS D ACTIO

. Authodze the' Department of Health and Human Services, New Hampshire Hosprtal_
(NHH) to make a retroactive payment to, and amend a sole source agreement with Netsmart
) .Technologles Inc. (Vendor #163804),-4850 College Boulevard, Overland Park KS 66211, for

the provision. of hardware, licensed software, system hosting and professional services as part

of the New Hampshire: Hospital Electronic Health Record, Pharmacy Management and Health
information ‘Technology Solution by increasing the price limitation - by *$529,200 from
*. $3,506,702 to $4,035,802, with no change tg the contract completion date of November 30,
2021 effedive upon Govermnor and Execitive Councul approval. 20%, Federal Funds, 46% -
. Other Funds ‘and 34% General Funds

L . The Govemor and Executive Councul approved the original agreement on November 4,
2015 (item #9), and subsequent amendments on-December 21, 2016- (Item #24), and again on
June 2172017 (tem # 39). .

Funds are available ‘in the following” accounts in State Fiscal Year 2018, and are

'_ anticipated to be available in.State Fiscal Years 2019 through 2022 upon the availability and .

continued. appropriation of funds in the future operating budget, with the’ ability 1o adjust
engumbrances between State Fiscal Years through the Budget Office without appnoval from
the Governor and Executnve Council, If needed and justiﬁed .

05-85.84-040030-6272 HEALTH AND SOCIAL 'SERVIE:ES HEALTH AND HUMAN SVCS DEPT OF, HMS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE KOSPITAL, NHH Electronlc Health Rocord Phanmacy
and Scanning Module {100%General Funds)

| Ravised

. . Curront increased ,
-3:: Fioca Class /Object | Class Titlo . { Modified {Decroaged) | Madifiod .
Budget Amount - Budget




His Excellency, Governor Christopher T, Sununu

and the Honorable Council
Page 2
2018 ' | 034/500009 ‘Mgjor IT Systems . $420,415 $0| - $420415
. ¥ -

Sub Totat $420,415 $0 | $420,415,

0403-03-030010-7636 GENERAL GOVEANMENT, INFORMATION TECHNOLOGY DEI"ARTMENT QF,
INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMAT'ION TECHNOLOGY DEPARTMENT OF, 7
" FOR DHHS (100% Other Funds)

State . | . ‘ Current Increased - Rovised

| Fiscal . | Class 1Object : | Cinsa Tite Modifled (Decrozsed) . | Modified

‘ Year . T . Budgyt Amount -Budo@.ct..
%17 . |038/509038 | Technology- Sofware | $183.039 [ . $163,039
2018 ‘038509038 | Technology - Sofware $672.024 | 3520200  $1.202,124
.. 2019 - |03&/508038 | Technology- Sofware [ $402.885 o] 40285
{2020 [o3ws0s038 _ .| Technaiogy - Sofware ;sgs,dahs 0 $530.483
2021. | 038/508038 Technology - Seftware sas4t88| . v 0 $354,166
2022 038/508038 Technology - Sofware. | $154,948 o| - si54948
Sub Total | s2s07,545 529,200 $2,638,745

- - 05-95-24-840010-8750 HEALTH AND SOCIAL. SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
MKS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH—FACIUTYIPATIENT SUPPORT
{20% Federal Fund, 46% Other Funda (Provider Fees) & 34% Genoral Fundn FAINﬂBﬂSNHOMDM[N
CFDAS0MLTTE) - .

KT P . Curront  |increased  |-Rovised
[V |fobpoct STt | fmout | Budget -
2017 . | 022/500257 | Rents, Lesses, Other than State $69,427 $0 $69,427
{2018 | 0221500257 | Rents, Leases, Other than State $156,148 | . so{  -$156,148.
2010 | 022/500257 | Rents, Leases, Gther then Stat '$156,148 sof 8156140
}2020 . | 0221500257 | Rents, Leases, Gther than State © $156,148 %0 $156,148-
2021 | 0221500257 |Rents, Léases, Otherthan State | $156,147 s0|  s156,1a7
2022 | 0225500257 | Rents, Leases, Other than State 65061 50|  sesg8
SubTo - | _s759,080 sol  s7se.080




His Exceltency, Govermnor Christopher T. Sununu
gnd the Honorable Counci!

_Pagea_

. 05-95-84-840010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 'HUMAN SERVICES,
‘HHS: NEW HAMPSHIRE HOSP(TAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT
(20% Fodora) Fund, 46% Other Funds (Provl:ler Fm) & M% Goneral Funds FAIN$1805NHOSADMIN,
CFOAZ0).7T) .

L]

State |00 : Current increased . | Rovised

Flscal .| ;oo Clasa Title ModMied | (Decrossed) | Modifieo

Yoar . : ) . | Budget - | Amount . _ | Budget

2018° | 102/500731 | Contracts for Prog Sve $10.662 | . 0 $19,662
v Sub Tom{ $19,662 "so| - sme82|

CONTRACT TOTAL | $4,035,602

EXPLANATION

The original agreement is sole source, because 6f the pro'prie'tary nature of the
contract, Netsmart Technologles is the only vendor able to perform the scape of services and
Integrate multiple software products with Netsmart products.

The Departrnent is requesting authorization to amend the contract for services to
transition the NHH patient care system from the Department of Information Technology data
center to the Netsmart Plexus Cloud. By moving to a hosted environment, we are addressing .
. very serious operational issues with theé current system that could affect patient safety. Doing
this is the most operationally-sound and cast effective way to address the Issues because: )
is the approach that the vendor is most accustomed to, and will provide contractualty
guaranteed service levels; and 2) it is more cost effective and less risky than trying to maintain
the appropriate staff levels with NetSmart specific ekill sets. Having operated the Netsmart -
electronic health records software suite onsite for fifteen (15) years, the Departmont has
determined that a vendor hosted solution will be a better use of resources and will result in
greater reliability, acoess:balrty security, and .better care of -the- electronic medical reoord
environment.

With the transition to a vendor- hosted solution, the Department will realize the fonowlng
bensfits:

* More reliable system operations and patlent care due to the. expert staffing provided by

Netsmart; - ~
». Ensured 99.9% system avallablhty with 24x7 access to expert admmislrattva support

resources; ! '
¢ Increased budget predictability; '
*» The highest levels'of technology and data security standards;
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» Reduced effort required for NHH staff to administer the system, allowing those
resources to focus on report developmerit and configuring the system fo meet hospiiat
needs; and -

* " Relieved need for DolT staff to maintain network server hardware and handle certain
system software that Is not past of the state standard.

~ The Department is also.requesting authorization to make a retroactive payment to an
. Involce (#98934 July 1, 2017) for Netsmart scftware support and maintenance for critical
practice management and elactronic medical records software in effect from July 2016 through
November 2016 that was inadvertently omitted from the Netsmart Master Contract (#2016
1032) spproved by Govemnor and Execulive Council .November 4, 2015. The omission of
- $121,856 occurred when the vendor consolidated a large number of maintenance and support .
fees from several historical documents, while also implementing a new financial system. The
Invoice was not paid immediately because the department needed 1o validate the claim and
identify a source of funding. NHH received the services from the vendor and desires to make

the retroactive payment for services provided. «

_ Netsmart has provided the Departrnent with services since 2003; beginning with the
myAvatar Electronic Health Record’s Practice Management and Billing modules. Over time,
“the Hospital has adopted various Netsmart solutions and made key upgrades to align with
mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed suftware and services to implement an integrated electronic health record, pharmacy

~order entry and fulfilment, pharmacy management, document imaging solution. The
investment goes beyond software 10 include hospital staff training for clinicians, social-workers,

" nursing.and rehabilitation, as’ well as the. development of ‘new business -processes and
workflows supported by the Integrated solution. All Netsmart solutions implemented by the
Dspartment are packaged (not custom) software solutions configured to meset Hospital and

- Joint Commission requirements. A fully integrated solution supports continued Joint
-Commission accreditation and increase the quality of patient care and coordinstion.

: Notwithstanding any other provision of the Contract to the contrary, no services shall be

. provided afler June 30, 2018, and the Department shall not be fiable for any payments for
services provided after June 30, 2019, unless and until an appropriation for these services has
been received from the state legislature and funds encumbered for the SFY 2020-2021 and
SFY.2022 - 2023 biennia. : :

Should the Governor and Executive Council not authorize this request, prior to June 30,
2018, the move to a hosted environment and a realization of the benefits to patient care and
safety could be delayed up to twelve (12) months, until new funding sources are igentified.

Area served: Sta,te\_vlc_ia:

v

. Soures of Funds: $420,415 - 100% General Funds-Capltal Funds, $2,836.745 — 100%
Other Funds; the remainder Is 34% General Funds, 46% Other Funds (provider fees) and 20%

. Federal Funds (FAIN#1 805NHOSADMIN, CFDA#93.778). |,
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Should Federal Funds become not available additional General Funds will not be
requested. : : :

‘ Respectfully submitted_.

Lori A Shibinette
Chlef Executive Officer
New Hampshire Hospital

sl

Commissioner
Department Health & Human Services

0
: . N
Approved by: lOJMI)

. Denis Goulet
: ! Commissioner
_ Department of Information Technology .

Ths Deportmart of Heolth oad Human Services’ Mission is & join communities ond fomilics
{n providiag epportunities for cilicens ta ochisve health end independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTE AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES
119 PLEASANT STREET, CONCORD, NH w’al-w

6032709404  E-800-853-3245 Eat. 9404
Fux: §03-271-4912 TOD Access: 1-800-T35-2964 _www .dbhsnh gov

June 6, 2018

Denis Goulet . ) .o

Commiissloner . ,}g&

Depariment of information Technology -

27 Hazan Drive /

Concord, NH 03301 .
Requested Action

- Authorize the Depanmenl of Health and Human Services, Division of Beha\doral Health, Naw
Hampshire Hospital to make a retroactive payment to, and amend a sole source agreement with
Netsmart TeChﬂOIWIB'S Inc. (Vendor #163804), 4950 College Boulevard, Overiand Park KS 66211, for
the provision of hardware, licensed software, system hosting and professlonal services as part of the
New Hampshiré Hospilal Electronic Health Record, Pharmacy Management and. Health Information
Technology Solution by increasing the price limitation by $529,200 from $3,508,702 to $4,035,602
effeclive upon Governor and Execulive Councﬂ approval. The contract completion date of November 30,

- 2021 remains unchanged.

Tha Govermnor and Exacutive Council approved the original agnéement on November 4,.2015
(item #8), the first smendment December 21, 2016, and the second amendment on June 21, 2017,
Funds ere 26% Federal Funds; 39% Other Funds, and 32% General Funds.

m&.aﬁ.gms and Amounts

: Fund Funds are avallab!e In the following accounts in State Fiscal Year 2018 and antlcipated to
-be available in State Fiscal Years 2019 through Flscal Year 2022 upon the availabliity and continued
appropristion of funds in the future operaling budget, with the abllity to edjust encumbrances between

State Flacal Years through the Budge! Office without Govemor and Executive Councll appmval if
needed and justified.

05-95-84-040030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS NEW
HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Eloctronlc Health Record Pharmacy ond
Scanning Module (100%General Funds)

Current Increased Rovised

~ \s,:," Fisca! | o oo Objoct | Clasa The Modified | (Docromsed) | Modifiod
] Budgeat Amount Budgot
2018 034/500088 Mzjor IT Systems $420415 .| %0 $420,415 .

Sub Total . | 8420415 |80 $420,415
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01-03-03-030010-7695 GENERAL GOVERNMENT, iNFORMATION TECHNOLOGY DEPARTMENT OF, "
INFORMATION TECHNOLOGY DEPARTMENT OF, lNFORMATlOH TECHNOLOGY DEPARTMENT OF, T
FOR DHHS (100% Othor Funds)

State o Current | Increased Revised
Fiseal .. |Class/Object | Glass Titlo Modified | (Docreased) |Modified
Year - ' Budgat Amaount Budgot .
2017 |038/509038 - | Technology - Softwere [ $183,039 ¢ |s183.0%
2018 038/509038 | Technology - Software | $672.824 [ $520,200 $ 1,202,124
2018 -7 034500038 * | Technoiogy - Softwere | 8402885 |0 $402,085 - -
'2020° 038/508038 . | Technoiogy - Software | $539,483 o $539,483
2021 | 038506038 Technology - Software | $354,166 0 $354,168
g 202 | 038509038 Technology - Software | $154.848 |0 $154,048
" Sub Tora! 82307005 | 520,200 $2.836,746-

\

-

05-05-84-040010-8750 HEALTH .AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT (20%
Federal Fund, 46% Other Funds (Provider Feos) & m Genern) Funds FAINS180SNHOSADMIN,
CFDAS83.778)

=

-| State - Class Curromt IM Rovlsed
Fiacat | oM Class Titloe : Modifled | (Docroased) | Modified
Yoor | Budget Amount Budgot
2017 |022/500257 |Rents, Leases, Other than State | $68.427  [s0  ~ | seg.427
2018 | 022/500257. | Rents, Leeses, Other than Stete | $156,148 s $156.148
2019 [022/500257 | Rents, Leases, Gtherthan Siate | $156,148 . | $0 $156,148
2020 |[022/500257 | Rents, Leases, Otherthan Siate | $166.148 | $0 .| s158.48
2021 [022/500257 | Rents, Lonses, OthesthanSiste [ $158,147 | $0 $156.147
2022 |022/500257 | Rents, Leases, Other than State | $65.061 0 $65,061

Sub Totat L $78%,080 © |30 " | $758,080
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. 08-86-04-840010-878Q HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, HHS:
- NEW HAMPSHIRE HOSPITAL, NEW HAMPSMIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT (20%
Foders! Fund, 46% Other Funds (Providor Fees) & 34% . Goneral Funds FAINT1BOSNHOSADMIN,
CFDAD53.778) .

S1ate | oy ' o | Curent  |increased | Rovised
Fiscal 1Object Class Titfe . Modifled {Decrensed) | Mod!fied
Year AR ‘ : Budgot Amount - | Budget.
2018 | 102600731 |ContractsforProgSve  |see2.  |so - |[sises2
Sub Total T |smesz |0 $16,662
CONTRACTTOTAL - . ; - $4,035,802
EXPLANATION

The. origine! egresment is sofe source, bacausé of the proprietary nature of the contrect,
-Netsman Technologies is the only vendor able o perform the scope of services and integrale multiple
software products with Netsmart producls

) " The Department Is requesling authorization lo amend the contract for services to- translition the

NHH palient care system from the Depariment ol Information Technology data centor to the Nelsmart
" ‘Pléxus Cloud. Having operaled he Netsman electronic health-records software suite- onsita for fiteen
(45) years, the, Departmeni has detennined that a vendor hosted solution is a better use of resources
and will result In greater reliabliity,. aocesslbalrty secuﬁty and bettef care of the etectronic medical recond
environment. . . ’

" The Department is also requesting authorization to make a retroacﬂw paymem to an invoice
(#88934 July 1, 2017) for Netsmart software support and malntenance in effect from July 2016 through
November 2016 that was inadvertenlly omitted from the Netsmant Masler Contract (#2016-032)
approved by Governor and Executive Councll November 4, 2015. The omission of $121,856 occurred
when me vendor consolidated a large number of maintenance and support fees from severa! historical
documenls while also imptementing a new financial system. NHH received the services from the vendor
and desiras lo make the, rauoactwo payment for sarvices pro«dded .

_ Netsmart has provided the Department wilh servioos since 2003; beginning with the myAvatar
. Electronic Health Record’s Praclice Managemen! and Bifling modulés. Over time, the Hospital has
-adopled verous Nelsmart solutions .and made key upgrades to afign with mandatory regulatory
requiraments. The .Department has invested in Netsmart Technologles licensed software and services
‘to implement an integrated .electronic health record,. pharmacy order entry and fulfilment, pharmacy
. management, document imaging solution. The investment goes. beyond software ‘to Include, hospltal
stalf tralning for cliniclans, soclal workers, nursing and rehablitation, as well as the development of new
business processes and workflows supported by the integraled solution. All Netsmart solutions
. Implemented by the Department are packaged (no! custom) software solutions configured to meet
Hospital and Joint Commission requirements. A fully integrated solution supports continued Joint
Commussnon_acaadltatmn and Increase the quality of patient care'and coordination. -
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The contracl completion date of November 30, 2021 remains unchanged. Govemor and
-Executive Councl! approved the original agreement on November 4, 2015 (ilem #9), to Implement the
Netsmart electronic: health records system at New Hampshire Hospltal elong ‘with.'a. closed loop
Medication' Management sohution and document imaging services. The first amendment, approved in
December 21, 2016, added Carefusion Pyxis medication dispensing system. The second amendment
approved on Jung 21, 2017, provided essentlal project support services in addition to the CareConnect
soluion. Governor and Executive Council approved the transfer of $660.000 frorn. DHHS April 18, 2017,
Into DolIT May 3, 2017 10 support Amendmant %2,

‘

-~ With the transiion to & vencior-hos:ed salution, the Department will realize the falowing benefits:

.. Ensured 89. 9% syslem avallablﬁty with 24x7. aooess 1o expert admlnlstm!lve suppoﬂ resourcas
* Increased budget predictab{lﬂy
- - The highest levels of technology and dats aecurity standards; :
. » Reduced effort required for NHH' staff to administer the system, allowing those resources fo
-~ focus on report development and configuring the system to meel hospital needs; and
* Rellsved nesd .for DolT staff 16 maintain network sefver hardware and hand!e oertaln systam
softwam that Is not part'of the state standard.

O Stan rda ’

New Hampshira Hospital has been using Netsmaﬂ Technologles produds for several years. This
ameridmen! ‘serves lo continue the mplemenlal]on maintenance and suppont of licensed software with
‘the goal of realizing the benefits of a fully integrated propristary sohustion. Compliance with. RSA 21-R:10
.=1441s not requlrecl as this does not include the purchase of a new software solution. _

- g State Agencl el Itien

This: servea New Hampshire Hospital patients. There is no lmpact on olher slaje agenctes ang
munldpaltues

_mgpocummaﬂon
A copy of the Contract Amendment is attached.

CONTACT PERSON:
- Brian Owens '

Department of Health & Human Services , . - S

Contriscts ang Procurement - .

129 Pleasan! Street .

Concord, NH 03301

Telephone: (603) 271-9634

Email: prian.owens@dhhs.nh.gov:
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CERTIFICATION

: The undersigned hereby ceruly that the informalion provided in this document and any .
attachment is complete and accurale, and that altematives (o the solution deﬂned in lhls document have

been appropdataly considared.

- Contract 2016-032A
RID 38103

Respeafulry Submmed

'oﬁ,zum

Lor A. Shibinette
_Chiaf Executive Officer
" - New Hampshire Hospltal

.

vid E..Wle_tem _ -
- Dirpctor of Information Services

Bruce Smith
. IT Leader -
. Depariment of Information Technology

Approved by :
: " Jefffeg A. Meyers )
Commissioner - ) S

Cc:  Irene KoHink, DolT Contracts and Procurement
Katja Fox, DHHS Dislon of Behavior Health
Lori Shibinette, DHHS New Hampshlre Hospita!l .
¢ Dave Levesque, DHHS New Hempshire Hospltal .,

¢

" The Department of Heolik ond Humen Serdces® Mistion i3 to join communities and fca!!.'ﬂ
N pmvuiu opportuniliey for cltizens to ochiew heoltk and Independance .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fex: 603-271-1516 TDD Asvess: 1-800-735-2964

-www.nth.gov/doit

June 7,2018

« Jeffrey A. Mcyers
Commissioner )
Department of Health and Human Semces
State of New Hampshire
129 Pleasant Street :
. ‘Concord, NH 03101-3857

"Dear Commissioper Meyers:

. This. Imr mpmsenu formal notification that the Department of Informstion Technology (DoIT)
- mwovadmapncysmqw!ommammmmmmtm and amend & solé sotirce contract
. with Netsmart Technolog:os, Inc: as described below end referenced a3 DolT No. 2016-032C. :

_The purpose of this, amendment is to transition the msnng ‘New Hampshire Hospital
Netsmart suite of software ‘applications to the Netsmart Plexus Cioud. Having operated
the Netsmart electronic health’ records sofiware suite onsite for years, NHH has
determined that-a vendor-hosted solution is a better use of hospital resources and will

. result in greater reliability, w:mszblhty, and secumy which will maintain a high level of
patient care. .This will also essist in the origoing effort to maintain compliance with the
NH Joint Commission accreditation requirements. The Joint Commission's hospital
standards address important functions relating to the care of patients and the management
of hospitals.

L
The fundmg amount for this amendment is 3529 200 increasing the price limitation
$3,506,702 1o $4,035,902 effective wpon Govemor and Counci| approval. The contmct

complchon date of November 30, 2021 remains unchanged.
I

A copy of this letter should accompany the Department of Health and Human Services'

. submunon to the Governor and Executive Council for approvel.
j by, g

. Denis Goulet
DG/kaf
" . DolT#2016-032C
RID #36103 :
cc: Bruce Smith, IT Manager, DolT

. “innovotive Technologies Toduy for Naw H&mpshlm': Tomosmow"



" - . STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDIVENT #3

This 3rd Amendment to the. New: Hampshire Hosp:tel Software & Semces
contract (haremaﬁar referred to as "Amendment 37), dated April 18, 2018, Is by and
between the State of New Hampshire, Department of Health and Human Services
(hereinafter referred to as “the State" or *Department”), and Netsmart Technologles; Inc.
* (herolnafler referred to as “the Contractor”), a Delawaré ccrporntson with offices at 4850

College Boulevard, Overland Park; Kansas, 86212. :

.. WHEREAS pursuant to an Agreament approved by the Govemur and Executive ‘
Council, on November 4, 2015, (Item #9), (herelnafier referred to as “Contract?), as

R amended on-December 21, 2018, (tem #24), as amended on June 21, 2017 (ltem #38) _' )

the Contractor agreed to supply ‘ceftain services upon the terms -and conditions

- sppcuﬁed in the Agreement and In consideration of cenain sums as spedified therein; -

WHEREAS, the State and the Contractor have agreed to make changes to the
soope.of wark, payment schedules and terms and‘concf tions of the contract; -

WHEREAS, pursuant to Form P-37, Section 18 Amandment the contract may be

- modified or amended upon written agreement of both partles, as approved by the - :

L Governor and Executive Council

" . WHEREAS, the State and the Contractor have agreed to lncrease the price
limitation to pay for Netsmart Cloud Hosting services provided by the Contractor
betwean July 1, 2018 and June 30, 2020; |

_ WHEREAS, the State and the Contractor-have agreed to Increase the Contract .
" price for software support and maintenance, services provided by the Contractor,
" between July 1, 2016 through November 30, 2016.

* ' WHEREAS, the State and the Contractor wish to' Increase the Contmct price by
$528,200 from $3, 508,702 to $4,035,902; and ‘

NOW THEREFORE, In consideration of the foregoing, and the covenants and
conditions centalned in the Agreement and set forth herein, the parties agree to amend

" as follows: .
1.  Form P 37, Generat Provislons, Block 1.8, Price leitatton to read:. s
$4,035802 -
2. Form :-37 General Provisions, Block 1.8, Contradmg Ofﬁcer for State Agency
to rea

Eva Marla.Reinemann, Esq Director

3 Form P-37, General Provisions, Block 1.10, State Agency Telephone Number to
read

603-271-9330 -

g . .
WM Pogtolid .
' - ) mmmmmmrl
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2018.032
CONTRACT AMENDMENT #3

4. Delete Attachment D-8: Health Insurance Portabllity Act Business Assoclate
Agreement (Exhibit I} verslon CU/DHHS/110713 and replace with Amendment #
3, Attachment D-8, Health Insurance Portabillty and AccountabilnyAct Business
Associate Agreement, version 3/2014.

" 5. Add Attachment D-10: DHHS Information Security Requlrements
6. Add Attachment G: Netsmart Hosting Addendum To License
+ 7. Add Attachment H: Netsmart Hosting Rales And Responsibiliies -
8. Add'Attachment |; DolT. Hosting Requirements :
9. The Agreement is further amended as described In Table 1:
1 Table 1 X _
‘Contract #2Q16-032°] =~ “:7 & oy ) .‘ N e & .
PnrtZsﬁEcl;FALS . { ' Amﬁubsorex? g A
1" "‘ v ' T '.-:~... --.'. 1
Becﬂcm 1-2. Order Daleta and replace Section 1 2 Order of Precedence wlth
Of Precedence
- 1.2 Order of Precedonce .
In the event of confiict or ambigulty among any of the text of the Contract
Documents, the following Order of Precedence shall govemn:
a. The State.of New Hampshire Yerms and Conditions, Form P-37 - Contract
Agreement
{Part 1)
b. State of New Hampshire, DHHS Contract (Part 2 and Part 3). Amsndment #1,
Amendment 2, ‘Amendment £3, and
T . Netsmart Statemant of Work
Section 2, -| Delste and replace Secﬂon 7.5, Malntenance and Support Services
Compensation, - | with:
Sub-Section 7.6
Malintenance And | 7 § maintenance, Support, and Hosting Services
Support Services | yhg Cantracted Vendor shall provide the State with matntenance, support and
" | hosting services for the software sat forth in the Contract, and patﬁculariy
described in Exhibit G: Maintenance and Support SeMces .
CQM ct ,,‘! . ?‘: . ..“: R s 1 e, M
Faﬂ?ﬁxﬁg?ia ' ¥ o hl AMENDED TEXT 7] et
Prico:And Payment | . R s
‘Sthodule - AR
o . £ o o . ﬁ; "i‘-.f .'-'S\.
. ’{. .:. . . _l-.. . '.f-‘\.\,‘ .’# --‘“};. ’._._- . 4
Segment 3, Dalata and replaco SEGM ENT 3~ DOCUMENT IMAGINO \
Dacument Imaging | IMPLEMENTATION SERVICES, LICENSE FEES AND MAINTENANCE
Implementation Mth .
bl i page
Vendor

. o . Page 20113

Amendmen! templste rovision /2217



STATE OF NEW HANMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEWHAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACY 2016-032
CONTRACT AMENDMENT #3
Services Licenge Tnble 1.
Feas And
Malntenance Software and Subscription Licenae Feea dnd Maintenance Deliverables
Delverable Defiveradl mq-ce-a Dalvary. Fmt [ Porcontape .
. Type Borvices Fous
t | WD Project Non- mws $15.580 - | 20% -
Wirten
FH Project Kick-off Non- December, 2015 $10.20 15%
‘| meating soffware, .
e .
3 Non- December, $13%0 R3S
- | Fourdafons .’ softmgre, 2016 oy, . .
Solvtion Traidng - | vifiten . | 2018
4 %orsas Hon-soltware | JenuaryfFebniary $13,920 - 169
' Seanning 016 : .
Butd Sipnofl :
8 ° | Bateh Scanning Non-soltware | JernaeyfFebnoyry 11,50 16%
" | Bufxd Signoif 2018 '
0 | Testng/Scanning Noveoliwiro | FebrmrgMarch, 280 10K
ol Documents . 2018 ! . =
7 | Golwe April 2018 :g%
. VAL $92.800
Deliversbie Detiverabls | Projocted | Annuad | fnftal Total
Type Delivery | Amoynt Paynemt | Peymonts
-Octe : Through
) _ ) Novomber ’
o 33, 2011
1 -] POS and Batch Licensed - Coliverod [ Not Pals, - | §27.005
Scanring Powered | Softwere, upon AppOcatio | Novembar
by Perceptive Ona Timg cxeoution . 2015
(Ucersa) Feo of
R ., | Contract
- 2010012 :
2 | POS end Beuch Gofware . | Delvered [ OelnedIn | 3204987 | §id el
Scanning Powered .| Maimenanes | wpon ¢+ . | Extended
by Pesceplive , Reauwring exzcution | Mairdenan
(Meintenenco @ . | Fes - o 8 and
201.67 per manth Cortract Support,
s Mondvy focs 1 0218032 | beghming
e peyshie .| withithe
& o monto Iyt
one timt/per paymeris
yesr . for
o Anasdized " Begmert 1
renowx -
. payments gre
definad th
' Extended
Mxintenanco
and Support,
. baginning wih
O LnMal -
Paymerts for
Sogment { .
; YOTAL §2,041.87 | $47.737.02
Inttle) g1 -
Vandor Pagedct 12

Amendment femydato rovision 2217




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE.& SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3
&w&uwm&g&m;wz | } ]
- : [ ] [ o |- ¢ f ] "
] w0 | e !.oom | eom | exn | om [l
'E;l:hﬁl-ﬁb_ . : o Lot
. L] t_umoll unell yanl unels  guo)  mnle zean
' et Pkl Mty Jr. wmale yneli  yni; -4nnjy P mdls inms
3= HITITEHE . : ]
Table 2. . ]
[ Deliverable - < | Oelvorabie Type | ER thmd Payment
Change. Osder - _RaConea or [ Nen-Boftwars As Noodod - 1 §310.000
Dearrnent .

“hango

o © $10,600

-Sectlon‘2, Total-

| Contract Price

| Tabte 1.

Delote and replace:Section 2, TO‘I’AL CONTRACT PRICE with:

| 2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unéxpected circumstances, In no event shall the
total of all payments made by the State exceed the amount on Block
1.8 of the Genera) Provisions, Form P-37 ("Total Contract Price").
‘The payment by the State of the lotal Contract price shall be the -
only, and the completa reimbursement to the Contractor for all fees
and expenses, of whatever nalure, mcurred by the Contractor In the -
performance hereof

" The State will not be responsible for any travel or out of pocket
. expenses incurred in the performance of the Services parformed
under this Contract.

GRAND TOTAL:

Sepment 2
. Segmont 3:
Segmen 4

"Segmend 5 )

Change Orders (Original Contracy):

m_omn (Amendmend 11

§$1.133.325.44

$484,384.01

$132,375.95

$1,M3 12

" $47,730.00

£207,204.00

$10,000.00

$20,000.00

e

Iy a2

Prgo 4 of 13
Amancmont tempints rovision 822117



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

. CONTRACT 2016-032
CONTRACT AMENDMENT #3
r Change Orders (Amendment ) . $140.20000,
cwo:mmum:) . $400,000.00
Mmmuasw ‘ 1
- . r Y
gne-1ng .
. Hosttng Servicea: | $340.348.80
Removel of Annugd (ntersystems Cacho .
co 1. . wupoon foes & o parod 01012019 - | - - {$332,013.87)
oo T : . unoont | - -
. Contrazt Total: | , $4,035,002.04

- | "Removal of annual Inlersystema Cache support [ses for the pertod 0172019 ~ 1172021
'| Mentified in Section 14 Extended mlnlen.snce end Suppod Payments (Tabls 1)- within

Amendment 3,
Table 2. . I
: Hoteman Retos Pricing heet (Hourty Retes
Poslion Tty - [BFY I8 SFY 30{0 .
Engagomert LesderFrojed Manages - $255.00/per Hour | $25500 Per Howr
Projed] Manzger . " | (Avernge) ) {Averoge):
Dedvery Arayst :
I -}
Systemn Adminfstrator
ﬁw A
Vnmrl::fg' .o ' Pego 8 of 13
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES -
NEW HAMPSHIRE HOSPITAL ~ SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3

Section 7, Ghange
Orders

Delete and replace Section 7.0, CHANGE ORDERS with:

7.0 CHANGE ORDERS

7.1 Tablo 1 - Change Ordor Funds
‘ . [petvorala : - rojected JAmount
Dolivery Date .
mmmmdm As noeded §10,000
mmu‘r;mw— [As nooded - 520,000
. mm(mq-lm ' A3 noaded m_mq
* jeonfipuration  gnd report writing services '
resutting from aite roviow — Ammdmmgl
Orders (oplend sysiem AS Nesdiod $100,000
! trom enigragon 1o hoated services - - .
3 . - .
R N ATy

‘Deliversbie .3: A maximum of 780 hours can be consumed for System Conﬁgwaﬂm and
Repent Wiiting Services - Amendment 2),

Section 14,
Consolldated

| Extended -

Maintenance And
Support Table

Delote and replace Section 14, CONSOLIDATED EXTENDED)

| MAINTENANCE AND SUPPORT TABLE wlth‘

14. CONSOLIDATED EXTENDED MAINTENANCE AND SUPPORT
TABLE

Hereln is a consolidated view of all recuring fees associated with Contract
#2016-032, Amendment #1, Amendment #2, and Amendment #3. Thé
purpose of this fee schedule is to make invoicing and contract: management
administratively manageable for all parties. This table does not include eny

‘| one time fees or change orders outlined in sald agreements. The extended
" | malntenance and suppon table outiines fees for the period of Juty 1, 2017 -

November 31, 2021 to be bllied annually in advance of New Hampshire _
Hospltal's ﬁscal year defined. These are not newly Intnoduwd costs and do
not change the total contract value.

~ | Netsmart Cloud Hosling annual fees were added for two years during the
" | state fiscal years 07!2018-06!2019 and 07/2018-08/2020 respectively.

Table 1

—Extanced Kalntsrance €nd Suppon FPaymants
A ) c _O E F
Ttom oN2iT~ | oT/2eHd . A0l | O1/1020~ | DT/20H =
Ok/201 8 owIc1Y 08/2020 O8I0 147201
_ - Purcheaod Prior to Contract 0 2014 - 033
1 | RADptus Nomod §50,390.00 [ $52.609.63 | §35.859.00 [ 56, 032.75
Users (564 .

Liceraes)

Il off pogea
Vendor Infish

T Page6of1d
: : Amendrierd

terrpinte revision 22117
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" STATE OF NEW HAMPSHIRE

CONTRACT 2016-032
CONTRACT AMENDMENT #3

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL -~ SOFTWARE & SERVICES

§13,316.39

B

$16.001.13

Hepssdt

7. 72047

§92.680.24

W,

$7.054.84

$91,001.18

$5.532.08

©.229.28

$8,540.74

$5.857.76

B

$3,767.32

ie

34,864.20

$3,12048

FoTaias

i T AN

$1.002.04

$5.284.00

§5.854.18

'$2473.09

ETFITE )

$A630.0)

$9.001.04

.514.80

T 78278

§1.717.680

§3,100.30

$2.508.54

093907

$3,900.51

S| 25000

$2.182.680

-ﬂd#jo.ll

$25,628.0

311,187.48

'Vuhmly”zalb
- 1272016)

$10.020.00

~

£6.292.00

NA,
Raptaced
by, hoaling

by hastng

WA, Foplaced
by hostng

POS ond Batch
Beanning Powered
by Peroeptive

$IA75.00

1.0358.75

$4.051.89

247

¥1281 54

Purchased on Centract #2016-032 Amendment # 4

Cardinlon Prh
Imﬂmm.

J 13kiec. 00

$132,840.00

§130.840.00

$122.542.00

Purchasod on Purchase Oraer F1063468

32548.00

AT B8

$3,000.64

a0

22973

$188.18

$197.57

£207.45

$90.76

Page 7 o1 13
Amardimern terrplate rovivion /27T




NEW HAMPSHIRE HOSPITAL ~ SOFTWARE & SER\HCES

STATE OF NEW HAMPSHIRE )
DEPARTMENT OF HEALTH AND HUMAN SERVICES -

- CONTRACT 2016-032 :
i CONTR.ACT AMENDMENT #3
_ Purchasod on Contract #2016-032 Amendment @ 1 '

18 | Addonad 123 68400 [ 820,664.00 | Reqpiies | Raqubes | Rogubas -
myAwveisr RADphs . Rerews Aentread Renewsl
Nemed Usen :

17 | Disgnosls Conterd | $7,100.00 | $1,100.00 | Requines Reauies Roquires
.on Demnend Rerewal © | Renewal Rengwal
{DCOD) - ICD10 _
"ot uing DSM )
contont - Icrse \

o base fye _

[T-] con ord eMAR | $13,320.00 | £$13.320.00 | Roqubes Raquires Requirss
Barcode Scenning Renawy Ranowal Ronewd
Suaoriptton . .

Arnerddment #2 A :
19 [ CanComectinbax .| 3977000 | $44.08200 | $44,081.00 | Roqutes Requires
- (inchuties bno fon, ' Rentreg Renowl
n network referrel '
connacion, end
Ofrect
Mafhex) 0 - 1000
20 | CanConnect $1760.00 | $3.000.09 Hogufes - | Hoguros
Connoctor (CCD Ranowed Rorowsl
Tearaactions) 0 - ,
1000 Usern

21 | CareConnoct Lad | $2.750.00 | $3,000.00 | $3.600.00 | Requtes Roqtres
Orden . * | Renewa) Rengvia

. 0 - 1000 Uscre :

22 | CeoConnect Lad 271000 | 900000 | 1300000 | Requres | Regures
Routts (inboaund) 0 |' : : Rerowd | Ranowg!
= 1000 Lhers !

) —'P'mhned on Contae $2018-002 Amendmord 5
3 | Foadng of WA 1137600, ¥7.600.0 | Roquines | Requires
Avater Licensod 0 [+ Renowa! Renowad
Programa (283
Concurrent
Users) ) ‘- : :

4 | Peroeplive NA RETTA D | 52027440 | Requies [ Roqund
Hasting - - | Renewal Renowal

2 | RxComnect NA $23.400.00 .| £23,400.00 | Roqutrey | Rogquires
Hoxting - Renowe! | Ronowad -
Otasster - .

[ YOTALS - $53317.81 | $785,432.6 | §708,3065 gn,on $10209 M
) 4 3

Il

Pego8of 1)
Amandment terplie rrvizion Q2217




STATE OF NEW HAMPSMIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

. CONTRACLT 2016032 \
| CONTRACT AMENDMENT #3 - - e
Section 16, Add the following section:
Retroactive - i . : _
Payment For 15. Retroactive Payment for Software Maintenance '
mnr:nca The Departiment recognizes the obligation to provide compensation for

Neismart support and maintenance coverage for certain software products
* || during the periad.of July 1, 2016 — November 30, 2016 not praviously
recognized In any procurément agreement. The maintenance and support
table below reflects the $121 ,864.69 totnl contract va!ue {ncrease for
Amendment #3.

Table 1

mmmaummwwms-1mo

Tiom viie - .
) . 1472016
1 | RADpiu Nemed Uson {804 Uceraes) : $10.090.04
2 | Aveler Cintcel Warkatadion §5.07753 |
T [ Aveies Praciice anagermert (P, St Furd Margermerd D0
Syxiem (CFMS, ome:EmytOE) —
4 | Avnier Cache , Platiorm Spectic Concusrent {131 $30147.29
Licensey)
8 | Wiry Ubrartas . $I400,
¢ [ Umodex Suis Bub=criion (3387 54 per morth 1 &7 yean) TR
7 , RxCornedt ADM Browser intesfare, Crysial 5188
nmmwvm(uwumwswmuszuw '
mmnmwm .
] Ammmmw $A08L50 |
(umwwntzmmmmrbu?uo .
U [ AGatena 125 myAvatar RADS Named (aens $A760.00
menmwsumsnsooowmhmvm
7 mmawammmm Pratiom Bpecic. 000,00 |
(Rdmmmu‘dsuppmmmw morth In rst yesr)
' 11 | PCS and Biich Scamving Powerned by Perceptoe #1434

12 | Avito HLT B Vorx ~ . §2.250.76
' TYOTAL| Wi aeaas

PageDot 1}
Amendment tofrpiats rovision W22/17
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

Vendir Inliaty

CONTRACT 2016-032
» CONTRACT AMENDMENT #3 !
Section 18, Add the following saction:
Netsmart Plexus ‘ ,
| Hosting Fees 15. Netsmart Plexus Hosting Fees
‘Table 1
! ' 0e019 P4
mm Price Your 1 F%V-?T
Buw.‘m-vtm $23,000.00 NA
Gr'a Saarito Bavices $8,400.00 NA| -
Dats Migrstion Servicea $8.400.00 - NA,
_‘reqﬂun Resouros Bervions £24.00055 WA
‘ Yol Chargoes for Professionsd Barvicos | $81,600.60 Tyl
Hosttg ﬁaeuntng For ;
Feosting A censd Progriem e 1Bad hmrlqmm TS A0m | $537.600.00
{based on S\Zﬂwmmwmwlm
purchasa of 168 concrarend wnens pet month pe 'weer) ;
Porceptive RoTting - DRaTir Rec vy EBATAAD | CIBTTAAD
Annua) price Dased on rte of $14.28 per cuncumend waer per month & i
-8 mintmm purchase of 188 concunees yiers per manth, per voe) -
émm_mm $21.400.00 §20.400.00
(Anmal prive basad upon a reis of 31,850 per concurrent user per
m&am;:mhmdlmmpum”m
" Tota! Recurring Charges 25027440 | -5 29.274.40
Grand Yol 3540, 348 50
Hosating Fesa and Protesaions) Services
tor M Yorrs
Cantraci 20160521 = .
Pait3 £xhibltG, “f .~ & AMENDED TEXT , - L
Mainteriante And | . IR c i 4
-Supporit Services 4 L . P —
Section 4, Hosting | Add the following section:
Services E
4. Hosting Services .
Netsmart shall- transilion the existing NHH Netaman sulte of software applications
to the Netsmart Pisxus Cloud as specified In the following attachments:
Attachment D-10: DHHS Information Security Requirements
Attachment G: Netsmarnt Hosling Addendum
; -
Intded a2
e Pugo 100113

Amgnciment lempiste revision 2217




" STATE OF NEW MAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2015032
CONTRACT AMENDMENT #3

Attachment W Natsmart information Technology Master Semoos
Attachment I: DolT Hosting Requirements _

,Contrict.82016:032; T . W T

tht'3 Exhibit.0, . o . AMENDED TEXT ob3 (R

Cm'llﬂcateo And . K R A S .
Attachments} " ; 2 k. i ¥

Mtachment D

e

Add the following to Attachmnt D: Depanment of Health and Human Sefvlcea

| Requlmd F_xhlblls
-Anachment D-10: DHHS Information Secumy Requtrements

Attachment G

Add the following:
Attachment G: Netsman Hoaung Addendum

-Attachment H Add the following:

. | Attachment H: Netsmart Hosting Roles and Responsiblities
Attachment! Add the following: . _ .
. ' |
Attachment |I: DolT Hosting Requirements
)
J v

=TT '
Vieudor Inlisty

Pego1iof1)

Amcncimen lemplate rovision w2217
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_ STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
. NEW HAMPSHIRE KOSPITAL - SOFTWARE & SERVICES
CONTRACT 2016-032
CONTRACT AMENDMENT #3

_ Except-as provided herein, all provisions of the Agreement shall remain in ful force and effect.

This modification shall take effect upon the approval date from the Governer and the Executive
Council.

iN $S WHEREQF, the parties have hereunto set thelr hands as of the day and year‘
abovb written,

Z f_/ | | N Da;e: _é'_‘LZOIS

p!li/McGovem m.\am
’ NeftsmanTedmclog; . Inc. e

-~

Corporate Signature Notarized:
~statEor _New Yock

COUNTYOF S“ggﬁ\\‘-

On this the fZ day of j-wat 2018 before the undersigned officer,
personally appeared the person idonﬂﬁod directty above, or salisfactery proven to be the
person whose name Is signed. above, and ackhowledged that s/he exewted thls
document In the capacity indicated above.

IN WITNESS WHEREOQF 1 hereunto set my hand and official saal.

otary Public/Justice of the Peace

/

. ! ' JAMIE GIORDAND
. My Commission Explres: § J12 / tott  NOTARY PUBLICETATE OF NEW YORK

+ No.01G163031889
Quelitiod in Sulfolk County
(SEAL) . MyCommiselon Expires 08-1 2-202%

Statp of New Hampsh!ro

hY k—__ " owe 612018
.Denis Goutet, Commissioner . '

State of New Hampshire
Department of information Technology

Ind/al o) pages f .
Vendar Intah g , - . Page 120l 13
Amerdmend template revision Y217
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL ~ SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #23

State of Hampshire

ﬁ‘ﬂléé{m o G/.?/t'

Jeftrey eyers.lCommlssloner
Stats of New Hampzhire
Department of Health and Human Services

The preceding A.mandment'havlng been reviewed by this office, is approved as to form,
substance, and execution. .

Approved by the Attomey Generat

| gﬂﬂ%w 7 mk/'—%/g..

| hereby certify that the foregoing amendment was approved by the Govemor end Executive
Council of the State of New Hampshire at the Meeting on: : {date of
mesting)

Office of the Secretary of State

By

Title:

e ' :
Verdor . : . ' Poga130f13
mwwwmmm
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M'Ha.mpuhlre Deopartment of Health and Humaen Gervices

) mnm.ﬁu Altochmont D-8

HEALTH INSURANCE PORTABILITY ACT
usi EEMENT

The Contractor dentified In Section 1.3 of the General Provislons of the Agreemen agrees to
comply with the Health Insurance Portabdity and Accaumtability Act, Public Law 104-181 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Paris 160 and 184 applicable’to business assoclates. As defined heretn, “Businass
Assodiate” shall mean the Contractor and subcomractors and agents of the Contractor that
- reseive, Uso or have 6ccoss to protocted hedlth Information under this Agreement and ‘Covered:
* Entity” shall mean the State of New Hampahtre Departmant of Health end Human Services.

(g} Befinitions. ©
8. *Breach® shall have the seme meaning as the term “Breach’ In secbon 164.402 of Tite 45,
Code of Federn! Reguiations.  ~ ,

b. Whas the meaning grven such term tn section 160 103 ofTiﬂe 45, Code
' of Fedara! Regulations. "

c M_E_nm:has the meaning given such term In section 180,103 of Title 45
) Codo of Federn) Regulaﬂons

- 3 Mgnmﬂﬂm shall have the same meantng 83 the term ‘deslgmted record sef’
in 45 CFR Sedlan 164.501.

a. ‘Data Agamegation” shell hsve the same meaning as the tarm “dala aggregation” in 45.CFR
Sectlon 184.501. S . ‘ ' )

f. “Hepth Cap Operations’ shallhnvaﬂnmemeanhngasﬂwterm‘healmcamopcmﬁons
- In45CFR Section 164.501.

‘9. HITECH Act” means the Haa!rh Information Technorogy for Economic and Clinical Heslth
Adl, TileXlll, Subtitle O, Part 18 2 of the American Recovery end Reinvestment Act of
2009, .

h. *HIPAA® means the Heglth Insurance Porwbmly and Accountability Act of 1988, Publlc Law
104-161 end the Standerds for Privecy and Security of individually |denifiable Health :
Information, 45 CFR Paris 180, 162 end 164 &nd armndnmla thereto. .

i. “individual® shall have the same mezning as the term “Individuaf” In 45 CFR Section 160.103
. and shali iIncdlude a person who quallﬁas as a persongl representstive In accordance with 45
CFR Secilon 184.501(g). ‘

). “Privacy Rule” shalt mesn (he Standerds for Privacy of Individuslly Ideniifiabls Health
Information a1 45 CFR Paris 160 and 164, promuigetad under HIPAA by the Unlled States
Department of Health and Human Services, .

" “Protected Heatth Information® shall have the same meaning as the tarm “protected health

" information® in 45 CFR Section 160.103, imited to the information created or recetved by
Business Associate from or on behal! of Covered Entity. .
14 Allxchzmeri D8 | ExhEn| mmmm_QM
. Heslh Irturenes Portebily Act
Buaineas Ataoctals
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Now Hampshire Department of Health and Human Gervices

Amondmented  Allachment 0-8

'Bmlm_busﬂ' shall have the sama meaning as the term “required by law” In 45 CFR

’ Secﬂdn 164.103.

. ‘Secretary” ahanmanmaSeuetarycHhe DepanmmlofHelmhandHumanSwweuor

hls.rher designes.’

'&aﬂmy_ﬁy]g'-ahall mezn the Security Standards for the Protection of Electronic Protected
Heatth Inforration al 45 CFR Part 1684, Subpant C, and amandmenta therato.

*Unsacurnd Protected Hesith tnformation” means protected hesith information that Is not

secured-by a technology standard that renders protected ‘hesith information unusable,

. - unreadable, -or indecipherable to unauthorized Individuals and s developed or endorsed by
, @ standards developing omanu:auun thal is accredited by the Amarican Nauonal Standerds

@

d‘

mmmm

- All termis not otherwise defined heraln shal) have the meaning
established under 45 C.F.R. Parts 160, 162 and 184, as amended from time to time, and the
HITECH - .

Ad: .

uf ateu a of od - [2]

Business Assoomta ghall not use, disciose, malntain or transmit Proteded Health
Information (PHI) except as reasonably nacessary to provide the services oullined under
Exhiblt A of the Agreemeni. Further, Business Associate, Including but not-Eimitad to all

" ts direciors, officers, employees and agents, shall not use, disclose, maintaln or transmit
PHi tn eny manner that would constitute a violation of the-Privacy and Security Rule.

* + Business Assoclate may use or disclose PHI:

L For the proper manegement and administration of the Business Assodate
n As required by law, pursuam to the terms set forth In paragraph d. below; or
{1 For data rggregation purposes for the health care opergtions of Covered

. Entity.

To the extant Business Assoclals (s permitted under the Agreement to- disclose PH! fo @
{hird perty, Businasa Asadciate must obtsin, prior to making any euch disclosure, {j)
reascnable assurances from the third party that such PH) will be held confidentially end
used or further disclosed only es required by law or for he purpose for which |t was’
dlsclosed to the third party; and (il) an egreement from such third party-to nofily Business
Assoclate, In ‘accordance with the HIPAA Privacy, Security, end Breach Notification
" ‘Rules of any .breaches of the conﬂden‘ualw of the: PHI, to the extent i has ob!almd
lmcmbdga of such breach.’ :

The Business Assodate ehall notl, unless such disclosure is reasonably necessary lo
provide senvices under Exhibit A of the Agreement, disélose eny PHI in response to a
request for disclosure on the basls that i [s required by law, without first nolifying -
Covered Entlty 5o that Covéred Enthy has an opportunity to object to the disclosure and
10 soek appmprialo muof i Covered Entity objects to such disclosure, the Bus!

VRU . esonl " Coractor nRish

Hesith brzurence Portabilty Act
Businesy Arsodyts Agroement, (O ”
Page 218 Dt




Now Hempshire Department of Health snd Human Setvices

Amondmernt 83 Allechmeni 0-8

Associgte shell refrain from disclosing the PHI until Covered Enlily hes exhausted sff
remadies. .

€..  IMthe Covered Entity notifies the Buslneas Aasodiato that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
-safeguards of PHI pursuant to the Privecy.and Security Rule, the Business Associats
shall be bound by such-additione! restrictions and shal! not disclose PH! In vialatlon of
auch addltional restrictions and ghall ablde by any addiUonal securlty safeguards.

{3) -Obli 8 c l | glness As

8. The Business Associate shall notify the Covered Entity’s Privacy Offfcer immediately
after the Business Assoclate becomas aware of any use or disclosure of protected -
health information nol provided for by the Agreement Including breaches.of unsecured

-. protected heafth Information and/or any securily incident that may have an impact on the
protected hea!l.hjlnfnnnalion of the Cavered Entity. )

b The Business Asaoclate shall Immediately perform o risk assassment when It becomes
aweare of any of the abave situations. The risk assessment shal include, but not ba
limited to; i ' .

T

o ' The nalure and extent of the protected heatth Information Invoived, inctuding the
types of identifiers and-{he (kefihood of re-identification: ‘ '
o The unauthorized person used the protected health Information or to whom the
disclosure was made; ’ o '
. 0 Whatherthe protected health information was actually acquired or viewed
o The extant to which the risk to the protected hesith Information hes been
mitigated. ’ . -

The Business Assoclete shall complote the risk assassment within 48 hours of the
breach and Immedlataly report the findings of the risk essesament bn writing to the
Covered Ently. ‘ : .

c The Business Associate shall comply with all sactions of the Privacy, Sacurity, and
Breach Notification Rule. - ' ‘ . .

d.  Business Associste ehall make available all of itg internal policles and procedures, books
and records releting (o the use and disdasure of PHI recelved from, or created or
received by the Business Assoclata on behalf of Covered Entlly to the Secretary for
purposes of determining Covered Entity's compllance with HIPAA and the Privecy end
-Security Rule, , ,

e Business Assodats shall require afl of its business assodates that recetve, Use or have
accass to PHI under the Agreement, to egree in writing to adhere to the seme _
restrictions and condltions on the use and disclasure of PH) contained hereln, Induding
the duly to retum or destroy the PHI as provided under Section 3 (T). The Covered Entity
shall be considered a direct third party bensficlary of the Contreclor's. business assocists
agreements with Contractor’s Intanded business aasoclates, who will be rocaiving PHI

‘ .
2014 ' Exmiil MML
. Heafih ingurence Porlablly Act

‘ ProbIa's owe_Ufit




Now Hampshire Department of Health and Human Sarvices

Amendment 83 Allachmant O-8

pursuant to this Agreemenl, with rights of enforcemeni end indemnificalion from such
business assoclales who shall be govemed by standard Paragraph #13 of the standard
‘contract provisions (P-37).of this Agreement for the purpose of use and disclasure of
protecied health information. ' : )

f. Within five (5) business days of recelpt of @ written request from Covered Entity,
Business Assoclete shall make avaliable during normal business hours at lts affioss all -
records, books, agreements, policies and procedures refating to the use and dlaclesure
of PH to the Covéred Entity, for purposes of enabling Covered Entity to determine.
Business Assaciate’s compliance with the tarms of the Agreement, .

8- - Within ten (10) business days of recaiving o written request from Covered Entity,
~ ' . Bustness Associste shall pravide eccess to PHI In 8 Designated Record Set to the
Covered Enlty, or as directed by Covered Entlty, to an Individual in order o meet the
requirements under 45 CFR Section 184.524.

h. Within ten (10) business days of recelving a written reques!.from Covered Entity for an
: amendment of PH! or a record about an Individual contalned In 8 Designaled Recond
Set,-the Business Assoclate shall make such PHI avaflable to Covered Entlty for
emendment and Incorporste any such amendment to enabie Covered Entity to fulfll its
obligations under 45 CFR Sodl,on 164.528, o :

L Buaigma Assoclats shall document such dlsclosures of PHI and information releted to .
such disclosures as would be regulred for Covered Entity to respond to 8 requasi by an
Individua! for an accounting of disclosures of PHI In accordance with 45 CFR Section
164,528, :

| . Within ten (10) business days of recalving o written request from Covered Entity for a
: request for an accounting of disciosures of PHI, Business Associate shall make svailabls
to Covered Entity euch Informetion as Covered Entily may require to fulfl ts obligations

10 provide dn accounting of disclosures with respect to PHI in accordance with 45 CFR

Section 184,528, ‘ . ) C0

k. Inthe event eny individual requests acoess 1o, amendment of, or accounting of FHI: -
directy from the Business Assodiate, the Business Assaciate shall within two (2)

\ busineas days forward such request to Covered Entity. Covered Entity shall have the
responsihillty of responding to forwarded requests. However, If forwarding the
individual's request to Covered Enlity would cause Covered Entily or.the Business .
Assodiate to vislate. HIPAA and the Privacy and Securlly Rule, the Business Associate.
shall instead respond to the Individual's request es-required by such law and nolfy

. Cavered Enlty of such response as soon as practicable. '

L - Within ten (10) business days of termination of the Agreement, for any reason, the
Business Assoclate shall retum or destroy, as specified by Covered Entity, ali PHI
recalved from, or-created of recalved by the Business Assoclata In cannection with the
Agreement, and ehall not retain sny coples or back-up tapes of such PHL. If refurn or
destruction Is not feasible, or the disposiion of the PHI has been otherwise agreed to

"the Agreement, Business Aseociate shall continue to extend the protections of ihe
Agreement, to such PHI and fimil further uses and disdosures of such PHI to those
. purposes that make the retum or destruction Infeasibia, for so long as Business _
¥4 Extaxi | : Congactor nials
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4

- (6)

(€)

Associate maintains such PHL. If Covered Entity, In lts sale discretion, requires that the
Businass Assodlale desiroy any or-al-PHI, the Business Assodate shall certify to
Covered Entity that the PHI has been destroyed.

Obflgat red

Caovered Entity shall notify Business Assoclate of any dwhg.es or limkation(s) in Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section

" 184.520, to the extent that such change or imitation. may affect Bunlnass Associdle’s

uu or dlactosure of PHI

. Coversd Entity shall promptly natity Businass Associata of any changes In, of revocation

of permission provided to Covered Entity by indviduals whosa PHI may be used of
disclosed by Business Assadate under this Agreemem, pursuant to 45 CFR Section
164 5060:45CFR Section 1684.508.

- Covered entlty shall promptly notify Businesa Associate of any restrictions on the use or
'disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164,522,

to the extent mm such restﬂcﬂon may affect Buslness Associate’s uae or disclosure of
PHI. ‘

Termination for Cause

" In addilon to Paragraph 10 of the standard terms and condltions (P-37) of this

Agreement the Covered Entity may Immediately terminate the Agreement upon Cavered
Entity’s knowledge of a breach by Business Associate of the Businass Assaciste
Agresment get forth hereln as Exhiblt |. The Covered Entity. may either immediataly
tarminate the Agreement or provide an cpportunity for Business Assoclate to cure the
elleged breach within a timeframe epecifiad by Coverad Entity. If Covered Entity

- detérmines that neither tarmination nor cure s feaalbls, Coverad Entity shall report the
vislation to the Sacratmy )

‘MM

All tammas used, but no! otharwise defined hareln,

‘Definlions end Requlatory Referances.
ghall have the same meaning as those terms In the Privacy and Sacurity Rule, amended

. . from.time to tima. AraferenmlntheAgremxenLasa:mndedtolndudem!sEmmlI o

aSewonan\ePﬂvecyandSewmy Rule means the Section s In effect or as

. emended.

Amendment. Covered Entity and Business Assoclats egree to teke such action as is

.. necessary to amend the Agreement, from Ume to time as Is necessary for Coverad

Enutyto comply with the changes in the requirements of HIPAA, the Privacy end
Security Rule, and appleable fedaral and state law.

. The Business Associate acknowisdges that It has no ownershlp rigms
with respect Lo the PHI provided by of crested on behs!f of Cavered Entity.

|ntemeetation. The parties agres that any ambigulty in the A.greement shall be resoved
to petmll Covered Entity to comply with HIPAA, thé Privacy and Security Rule.

Bl _ Contractan sy
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e. Seareqallgn. i any term or condltion of this Exhiblt | or the appfication thereof to any
person{s) cr crcumstance is held-invald, such Invalidity shall not effect other terms or
canditions which can be given effect without the Invalid term or candition: to this end the
terms and conditions of thts Exhibit | are declared severable.

f. Survivat. Provisiens In this Exhibit [ regarding the use and disdosure of PHI, retum or
destruction of PH, extenslons of the protections of the Agreement In gection (3) |, the

defense and Indemnification provigiona of section (3) @ end Paragraph 13 of the
siandard terms and conditions (P-37), shall survive the termination of the Agreemant.

-

IN WITNESS WHEREOCF, the parties hereto have duly executed this Exhibit .

Departmsnt of Heafth and Human Services

the Contractor

- M7
re of Autharized Representative

The State

Slgnature of Authorfzed Reprasentativ

- Name of Authortzed Representative Name of Authorized
' B(CCLJ-V.‘. Qs’(‘g Qc,{i dq(_i!
Titls of Authorized Reprosentstive Tite of Authorized Representative
QM: {
Date - Date ' %

Hexth Innurenco Portatiity Act
Buningssy Associeto Agreement . ) $ 7
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e. Segregation. If any term or condition of this Exhibit | or the epplication thereof to any
person{s) or clrcumstanca s held Invald, such Invalidity shall hot.affect other terms or
condiions which can be given effect without the Invalld term or condillon; to this end the

" terms and conditions of this Exhibit | are declered soverable.

. Survival. Provisions In this Exhibh | regarding the use and disdosure of PHI; retumn of
destruction of PH), extansions of the protections of the Agreement In section (3) |, the

defense end Indemnification provisions of section (3) e and Paragraph 13 ofthe |
standard terms and conditions (P-37), shall survive the termination of the Agreement,

IN WITNESS WHEREQF, the parties hereto have duly:executed this Exhibit |,

"Deparbmont Jf Heaith and Hisman Sarvioos

S

Signature of Althorized Rapresentativ
ﬂ‘ﬁ -y D P’c‘f f‘ - c

' Name of Autharized Representative

Nama of Aui.hortzed Representative
D"g{\ C..A,'"u‘;.qf BCCL&'V C V'.C( pf‘:i dad
Thid of Authortzed Represemative - Tite of Autharized Representative
6/1/18 - Glulig
‘Data i Dats ' '
2014 e © el ~ Contractos nfts ‘VZ':

Buainess Assocsts Agroemen ' t'au
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A. Definitions
The following terms may be reflacted and have the described m'f.nning in this document:

. “Breach” means the loss of control, compromise, unauthorized disclosure,
unouthorized ecquisition, unauthorized access, or any similer term referting to’
situations where persons other than suthorized users and for an other than. authorized

- - . purpose-have eccess or potentia) eccess to personally identifiable information;
* whether physicai of clectronic. With regard to Protecied Health Information, ¥ Breach”
shall havcthcsamemmmgu the term "Breach” in section 164.402 of Tide 45,
Code’of Federnl Regulations. .

2 "Computer Secmty Incident” shall have the strae meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Instituie of Standards and Technology, U.S. Depamnun
of Ceramerce.

3. “Confidential Information" or “Confidential Dats™ means oll confidential lnfmimiun
disclosed by one party to the other such as all medical, health, financial, publie
edsistance benefits and personal informaticn including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Informetion and
Personally Identifisblc Informauon

Confidential Information also includes any and all informatjon owned or managed by
the State of NH - created, received from or oo behelf of the Department of Health and
Human Services (DHHS) or accessed In the course of performing contructed services
- of which ocoliection, disclosure, protection, and disposition is governed by state or
federa) law or regulation. This information includes, but is oot limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Informstion

(PFT), Federal Tax Information (FTT), Social Security Numbers (SSN), Peyment Ca.rd
Industry (PCT), and or other senditive and oonﬁd.enml mformauon

4. ‘Bad User" means my person or entity (¢.g., contractor, contractor’s employec,
business associste, subcontractor, other downstream user, etc.) tha receives DHHS
data or derivative data ip accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountebility Act of 1996 end
the regulations promulgated thereunder.

6. “Incident” means an act that potentiolly violates an explicit or implied security policy, -
which includes atiempts (cither failed or successful) to gain unauthorized access to a
system or ils data, unwanted disruplion or denial of service, the unsuthorized use of 8
system for the processing or storsge of data; end changes to system hardware,

V4. Last update 1.07.2018 Altachmam D-10 Cantractor ntizh __W_
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L.

ﬁmwar?, or software characteristics without the owner's knowledge, instruction, or

. consent. Incidents include the loss of data through theft or device misplacement, loss
or misplecement of hardcopy documents, and misrouting of physical ér electronic
mail, all of which may have the potential to put the data at eisk of unauthorized
gccess, use, dixclosure, modification or destruction, : .

7. “Open Wireless Network” means eny network or segment of a network that (s not
designated by the State of New Hampshire’s Department of Informaticn
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to ransmit) will be considered an open network and not
adequately secure for the transmission of unenaypted P1, PFL PHI or confidential
DHHS deta, | .

. & *Personal Information™ (or *P1”) means information which can be used to distinguish *
" ortice an individual’s identity, such as their neme, social socurity nuimber, personal .

- mfotmatioa as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
slone, or when combined with other persons! or identifying information which is
linked or-linkable to a specific individual, such as date and place of birth, mother’s
maiden name, etc.

9. “Privecy Rulo” shall mean the Standards for‘Privncy of Individually ldentifiable -
Health Information 8145 CFR. Parts 160 and 164, promulgated under HIPAA by the
United:States Department of Health and Human Services.

10. “Protected Health Information” (o “PHI") has the same meaning ss provided in the -
definition of “Protected Health Information® in the HIPAA Privacy Rule at 45 CFR.
§160.100. '

11. “Security Rule” shali mean the Security Standards for the Protection of Electronic
Protected Health Information et 45 CF.R. Part 164, Subpert C, and amendments
thereto. .

12 “Unsecured-Protected Heallh Infonnation means Protected Health Information that is
‘not secured by o technology stendard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals snd is developed
or endorsed by a standards developing organization that is accredited by the-American
National Standards Institute, e -

1 RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Uss and Disciosire of Confidentia! Informatlon.

1. The Contractor must not uis¢, disclosc, maintain or transmit Confidential Lnformation
except 89 reasonably necessary as outlined under !hl.s Contrect Funher,'coqtm:tor,

VA, Last updiate 2.07.2010 . " Alachment O-10 wmag’:_
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I

including but not imited to all its directors, officers, cmployees and sgents, must not
use, disclose, maintain or transmit PHI in any manner that would constituic e violation
of the Privacy and Security Rule.

2. The Contractor must not discfose any Confidential [nformation in respome toe
request for disclosure on the basis that it is required by law, in response to e subpoerin,
etc., witbout furst notifying DHHS so that DHHS has an opportunity to consent or
objoct to the disclosure.

3. IfDHHS notifies the Contractor that DHHS has agreed to be bound by additidnal
restrictions over and ebove those uses or disclosures or security safeguards of PHI
pursuan! to the Privecy and Security Rule, the Contractor mist be boynd by such
additional restrictions and must not disclose PHI in violation of such edditional
restrictions and must eblde by any additional security safeguards,

4. The Contractor agrees thet DHHS Data or derivative there from duc!osod to an End
User must only be used pursuant to the terms of this Contract.

5. " The Centractor agrees DHHS Data obtained under this Contract may bt be used for
- any ather purpases thet are not indicated in this Contract. W,

6. The Coptrector agrees to grant access to the data to the authonzcd mpres:ntnnvr.s of
DHHS for the purpose of lnspechng to confirm compliance with the terms of this
Contract.

“"IL " METHODS OF SECURE TRANSMISSION OF DATA

L. Apphcauon Encryption. If End Uscr is transmitting DHHS data containing
Confidential Data between spplications, the Contractor attests the spplications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilitics ensure secure transmission via the imternet

2. Computer Disks and Portabic Storage Devices. Ead User may not usc computer disks or
_portable storege devices, such a9 a thumb drive, as a method of transmitting DHHS data, -

3. Eocrypted Email. End User inay only employ email to transmit Confidentia] Date if
"cmnijismm&ingscmmandbemgmivédhycmaﬂaddmsof
persons authorized to receive such mformancm
4. Encrypted Web Site. If Bad User is cmployl.ng the Web to transmit Conﬁdcnun.l
- Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts dats transmitted via a Web site.

5. Fie Hosung Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or. Googje Cloud Stornge, 10 transmit Conﬁdcntml
Data.

6. Ground Mail Service. End User inay only transmit Confidential- Data via cerrified

V4. Last iate 2.07.2018 Altachment 0-10 WML
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ground mail withia the continental U.S. aod when sent to a nemed individual.

7. Laptops. and PDA. If Bod User is employing postable devices to trenamit
Confidentin)] Data said devices must be cncryptnd and password-protected.
' 8. Open Wircless Networks. Ead User may not transmit Confidential Data via an open

wireless networke Bod User must employ a virtual private netwark (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If Ead User is employing remote communicatian to
access or trapamit Confidential Data, s 'virtual private network (VP’N) must be
installed on the Bnd User's mobile devu:e(s) or laptop from which information will
be transmitted or acocssed. .

10. SSH File Transfer Protoco! (SFTP) alzo lm.own as Secure File Transfer Protocol, If
Bnd User is employing an SFTP to tranamit Confidential Data, End User will
" structure the Folder and sccess privileges to prevent inappropriate disclosurs of -
information. SFTP folders and sub-folders used for transmitting Confidentia) Data will
be coded for 24-bour suto-deletion cycle (i.c. Confideatia) Dota will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Conﬁdunnal Dats vis wireless dcv:ces sll
data must be éncrypted to prevent inappropriatc disclosure of information,

L RETENTION AND DISPOSITION OF IDENTIFIARLE RECORDS

The Contractor will only retain the data and any derivative of the data for the dumlou of this
" Contrect. After such time, the Cootroctor will have 30 doys to destroy the dats and any
derivative in whatever form it may exist, unless, otherwise required by law or pumuted
under this Coatract. To this end, the pamn must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data-collected in
connection with the services rendered under this Contract outside of the United
States. This physical location.requirement shail also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, end includes backup
dats and Disaster Recovery locations.

" 2. The Contractor agrees.to ensure proper security monitoring capabilitics are in place
: to detoct poteatial security eventa that can imnpact State of NH systems and/or
Department confidential information for contractor.provided systems.

3. The Contractor agrees (o provide security awareness and education for its End Users
‘ in support of protecting Department coaftdential information.

4. The Contractor agrees o retain oll electronic and hard copies of Confidential Data

V4, Latl updato 2072018 Altactyrend D-10 Caontractor inlizh
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in @ secure location and identified in section IV, A.2

5. The Contractor egrees Confidential Data stored in 8 Cloud must be in 8 HITECH
compliant solution and comply with all applicable statutes snd regula:ions
regarding the privecy and security. All servers and devices must have currently-

. supported, the latest anti-viral, anti-hacker, anti-3pam,: anﬁ-spywnm and anti-
malwere wtilities. The cavironment, o3 o whole, must have aggresaive intrusion-
detection and firewall protection. .

6. The Contrector agrees to and ensures its complete cooperation w:th the State’s
' Chief Information Officer in the detection of any security vulnersbility of the -
hesting infrastructure.

B. Dispasition

1. If the Contrector will maintain any Conﬁdcmnl Informetion op-its systems (or its
sub-cootractor Systems), the Contractor will maintain s documented process for
gecurely disposing of such dats upon request or contract termination; and will
obtain written certification for any Stete of New Hnmpshma data dustmynd by the
Contractor or any subcontractors a3 & part of ongoing, emezgency, and or disaster
recovery operetions. When no longer in use, electronic media wntammg State of
New Hempshire data shall be rendered unrecoversble via a secure wipe program in
eccordance with industry-sccepled standards for secure deletion and media
‘sanitizetion, or otherwise physically destroying the media (for example,
degnussing) as described jo NIST Special Publication 800-88, Rev 1, Guidelines.for
Media Sanitization, National [nstitute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the deta destruction, and will provide written certification to the Department
upon request. The wrirten certification will include all details necessary to
demonstrate. data has been properly destroyed and validated. Where applicable,
regulatory end professional standards for reteation requirements will be Jomﬁy

" eveluated by the State and Contractor prior to destruction.

2. Unless otherwise spectfied, within thirty (30) days of the tarmination of this
Contract, Contractor agrees to destroy all hard.copies of Confidential Datg using 8
secure method such as shredding. =

3. Unless otherwise specificd, within thirty (30) days of the termination of this
Contract, Contructor agrees to completely destroy all electronic Confidentia) Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY '

" .A.. Contrector sgrees o safeguard the DHHS Dota mccwed under this Contract, cod eny
dcnvnuve dats or files, as follows:
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.1, The Contrector will maintein proper security controls to protect Dcputment' _
confidentisl information collected, processed, managed, and/or stored In the delivery
of contructed services, - )

2 The Contrector will maintsin.policies and procedures to protect Department - |
confidentiel information throughout the inforroation lifecycle, where opplicable, (from
creation, transformation, use, storege and secure destruction) regardiess of the madis

, used to store the dats (ic., tape, disk, papa, €tc.).

3. The Contrector will msintain approprinte suthentication and sccess controls.to
contrector systems that collect, transmit, or store Department confidential information
. where epplicable. ' o : o ‘
4. The Contractor will ensure proper security monitoring capabilitics are in place to
detect potentia) security events that can impact State of NH systerns and/or
. Department confidential information for contractor provided systams.

'S, The Coritractor will provide reguler sccumy awareness and education for its End
Users in support of protecting Department confidential mformnuon .

6. if the Contrector will be sub-contructing eny core functions of lhe engagement
- ‘supporting the services for State of New Hampshire, the Contractor will maintain s -
» ' program of en internal process or processes that defines specrﬁc secun!y expoctations,
and monltoring compliance to security requiremcnts that ot » minimum metch those :
for the Contractor, including breach notification tequuemmn.

7: " U the Contractor requires sccess to Department systems, the Contrector wnll moke -
reasonable efforts to work with the Department to sign and comply with all spplicable
State of New Hampshire and Depertment system acceas and authorization policics and
peocedures, systems eccess forms, and computer usc agreements 8s part of obtaining
end maintaining sccess to eny Department system(s). Agreements. will be completed
and signed by the Contractor end eny epplicable sub-contractors pnor to system numa

. being suthorized.

8. 1f the Department determines the Contrector is 6 Business Associste pursuant to 45
CFR 160.103, the Contractor will execute 8 HIPAA Business Associnte Agreement
('BAA) with the Dcpartmcnt end is n:sponstble for mnmlammg complmu with the
sgreement o .

9. The Contractor will make good faith efforts to reasonably work with the Departrent
8t its roquest to complete a System Management Survey. The purpose of the survey is
to coable the Depsrtment and Contractor to monitar for any changes in risks, threats,

_ and-vulnerebilities thst may occur over the life of the Contractor engagement. The
survey will be compteted.ennually, or an sltemate time frame at the Departments
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discretion with egreement by the Contractor, or the Departmesnit may roquest the
survey be completed when the scope of the engagement betweoen the Department snd
the Contrector changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hnmpshln or Department dato offshore or outside the boundares of the United States
unless prior express written conszot is obtained from the Information Security Oﬂice
leadership member within the Dcpanmcnt

11. Data Security Bmch Liability. In the event of eny security breach Contractor shell
meke cfforts to investigate the cavses of the breach, promptly take measures to prevent
future breech and minimize any demage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breech,

. including but not limited to: credit monitoring services, mpiling costs and costs
associated with website end telephone call center services necessary due 1o the breach.

Il Contractor must, comply with el applicable statutes and regulations regarding the
pr:vncy and sacunty of Confidential Information, and must in all other respects
maintain the privecy and security of PI and PHI ot a level and scope that is not less
than the level and scope of requirements applicable to foderal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Reguletions (45 CP.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for Individually identifiable health informstion
end as applicable under State law. :

13. Controctor agrees to establish and maintain appropriate edminisirative, technical, and
physical safeguards to protect the confidentiality of the Confidential Date and to
prevent unauthorized use or access to it The safeguards must provide a level and
scope of security that is not less then the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology. -
Refer to Vendor Resources/Procarement ot httpsy/fwwrw.nh, gov/doit/vendar/index.htm
for the Department of Information chhnology policies, guidelines, standards, and
procurement information relating to vendors..’

14. Contrector agrecs to maintain a documented breach notification and incident response
process. The Contractor will notify the State’s Privacy Officer, and additional email
eddresses provided in this section, of eny sccurity breach within two (2) hours of the tiree
that the Contrustar learns of ify occurrence. This includes & confidential information
breach, corputer security incident, or suspected breach which affects or iricludes any
State of New Hnmpshuc systemas that connect to the $tate of New Hampshire mtwork.

15, Contractor must restrict access to the Conﬁchnunl Duts obtained under this
Contract to only those authonmd End Users'who need such DHHS Dats to perform
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their official duties in coanection with .pu'rpous identified in this Contract

16. The Contractor must ensure that uII.Bnd Users:

o

{
comply with such safegunrds os referenced in Section IV A. above,
implementsd to protect Confidential Information that i3 fumnished by DHHS
under this Contrect from lass, theft or inadvertent disclosure. .
safeguard this.information at afl times. ..

easure that laptops and other electranic dev:oe.#medm containing PHI, Pf or PI-'I,
are encrypted and password-protected..

: send emiiils contalning Confidential Information only if eqerypted and bcmg’

sent to and being received by emall addrcsscs of persons wthodzad to receive
such information.

limit disclosure of the Confidential Information to the exitent permitted by law.

Confidential Information recetved under this Contract and :ndmdunlly }
identifiable data defived from DHHS Dats, must be stored In an zrea that {s.
physically and technologically secure from sccess by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric ldcnuﬁcrs. ete.).

only authoﬂud End Users may transmit the Cmﬁdmml Data, lncludlng any
derivative files containing personally identifiable information, and in all cases,
such data-must be encrypted at all times when in transit, at rest, or when stored

~ on portable media as required In section IV ebave.

in all other i instances Conﬁdcnnal Data qust be maintained, used and disclosed .
using appropriale safcgm&.asdetumlmdbyarhk-hasedasmﬂoﬂ!w
circumstances lavoived

_understand that their user crcdantxals (user naroe and passward) must aot be

shared with anyone. End Users will keep their credential information secure.
This spplies to credentials used to access the site direetly or indirectly through e
third party apphwmn ,

Contractor is mponslble for ovcnightand complmnce of t.hmr End Users. DHHS
reserves the right to conduct onsite inspections to monitor oomplmnoe with this

Contract, including the privacy and security requirements provided in berein, HIPAA,

and other applicable laws and Federal regulstions until such time the Confidential Dats
is disposed of in accordance with this Contract.

'LOSS REPORTING

The Contrector saust notify the State's Privacy Officer, Information Security Office and’
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Program Manager of eny Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence. o

The Contractor must further handle and report Incidents and Breaches Involving PHl in
sccordance with the agency’s documented Incident Hendling and Breach Notification
procodures and in eccordance with 42 C.F.R. §§ 431.300 - 306. In eddition to, and
notwithstanding, Contrector’s compliance with oll applicable obligalions ond procedures,
Coantrector's procedures must also eddress how the Contrector will;

1. [dentify Incidents; .
2. Determine if personally identifisble infarrastion is involved in Incidents: .
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37. For the -
- purposes of this Exhibit K, “suspected” does not include trivial incidents that occur on
o daily besis, such as scans, "pings”, or unsuccessful alteynpts to penetrate computer
networks or servers maintained by Netsmart; .
4. Identify and convese 8 core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and

5. - Determine whether Breach notificetion Is required, and, if so, identify appropriate
Breach notification methods, timing, source, end contents from among different
options, and bear costs associnted with the Breach notice as well &3 any mitigation

measures. , ST

Incideats and/or Breaches that Implicate PI must be addressed and reported, as
epplicable, in ecoordance with NH RSA 359-C20. - .

Vi. PERSONS TO CONTACT

A. DHHS oonm.ctpmgrem and policy: ) ' .
D}ﬂ'IS-Comm@dhhs.nh.gov \ - C T
by ‘B. DHHS comact for Data Mansgement ot Data Exﬂmngc issues:
DHHSInformationSecurityOffice@dhhs.nh.gov
C. DHHS contacts for Privacy issues;
DHHSPrivecyOfficer@dhhs.nh.gov

D. DHHS contact for Informetion Security issues;
» DHHSInforroationSecurityOfflce@dhhs.nh. gov

« w=-r+ -~ £: DHHS contact for Breach notifications:

'

V4, Ly update 2072018 : | Altactynent D-10 c«nmmnm&
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NETSMART HOSTING ADDENDUM TO LICENSE .

This Addendum dated July 1, 2018 (the “Addendum
Effective Date™) iy & supplement to the terms of the
Licenss and Services Agreement dated o of (Ameaded)
May 22,2017, ("Master Agreement™) by and between
Netsmar Technotogies, Inc. (“Netsmart™) snd Staie of
New Hampshire, Department of Heelth snd Human .
Services (DHHS), New Hampshire Hospital (“Client™).

PURPOSR OF ADDENDUM This Addendum

. stetes the teims and conditons uader which .
‘Netsman will provide software hosting services and
permit Client 1o loed Dats on the Hosted System vio
& vimal privaie nctwork ("VPN") or Secure Socket

Layer ("SSL).

~ammnm Capiualized terms in this
* Addendum that are not defined below will have the -

same meaning as the terms that are given in the
Master Agreemém. Al references 1o Schedules
mean the Schodules attached (o this Nesman
Haosting Addendum to License uniess otherwise
indicated, For the absence of doubs, definitions
contained.in this Addendum, oaly epply to the
hosting s€rvices provided under this Addendum.

8} “Client Hardwero” means the computer
hardware and communications equipment

- mquutdbyClmumloaontntbeSymmd

use the Software Services dnd is the
respoasibility of Client to obtain.

b) “Dats” bas.the meaning provided in Secticn 6

¢} “Hosted System®™ means the bardware and

saftware in Netsmart's deta center thal aro uscd
to provide access Lo the Licensed Progrems s

defined in the Master Agreement.
d) "Month }" means the first day of the firs
- motth after mutual contrect execution,

. €) “Netsmant Provided Hudware” means any
equipment provided o the Client by Ncuman
f) . "Service Charges” mmﬁwmunttnbcpmd

by Client for

i) Nebman's data center usape; .
i)  Any Netaman Provided Hardware ;
fif) ‘Any Professiona) Serviees

iv) The payment terras for Service Charges is

szt forth in Addendum Schedule 2(b) for

. professions) services, Addendum Schedule

2(c) for third party producty and
Addendum Schedule 2(d) for recuming

charges.
g “SLA™is en ebbrevintion for Scrvice Level
: Agreemenl The Service Level Agreement, of

Extidh G
Mldé

B

.)

b)

SLA, descrides ihe functions, featurey and

L)

performance capabiliics of the Hasted System
i available ot Client’s sitr and is et forth in
Addendum Schedule 2(¢)..

“Year 1™ means tho period ﬁvm the Addendum
Effective Date through its ane year enniverzary.

Netsmant hereby grants.Clieat a non-
transferable, non-exclusive right to access the
Hosted System Gom Netsmarnt's Data Center (oF

‘o period of 24 months from (he Addendum

Effective Date (the "1nitial Tem™).

Client has the option to terminate the hosting
reletionthip with Netsmast prior to the
expiration of the Iritia) Term, on sixty (60)
days' nolice 1o Netsmart and payment ofan
ewrly terminstion fee eqtnl 10 len percent: (10!6)
of the contrected remunmg hosting fees
through the expiration of the Inital Term.

- Al the expiration of the Initia) Term this

Agreement will oot avtometieslly roncw.

The Hosted Sofiware Services may be uszd by

Clleni only:

i) for Client's internal business purposes end
not to process the data of eny other entity;
and

i) for ecess by the motimum number of
- named users pamitted under the M:w.'f
Agreemeni; end

iii}) s0 long es the Client is not otherwise in
defrult under the Master Agreement or this
Addendum,

Subsections (i), (i), and (iii) sbove shall, be
understood to permit non-employees of Client, sch
&s ageats or contractors who have o need for access
to the Licensed Programs o support the intomal |
operations of Client, to be edded a3 named wery fo7

)

n

_the Licensed Programs.

This Addendum does not convey o Client any
title or ownerghip interest in the Hosted .
Systems or the Licensed Programs provided
under the Master Agreement. Client has
edditional rights in the Licensed Pregrams,
however, under the Masier Agreement.

The Homting Services covered by this |
Addendum arc provided solely to Clicnt. Cliemt
is prohibited from engrging in any activity thet
makes these Heating Semo:s ovilzblc to third
parties. )

Conumctar Inithis

7
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4 CHARGES AND PAYMENT TERMS

) Client ngrees to pay Nelsmari the Service
Charges in the amounts end at the times set (orth In
Addendum Schedules. . Failure to make timely
payment is considered & materizl defunilt of the
Agreement.

b) Nctzmart agrees that it will not revise the
Charges for Hosling Services during the first yezr of
this Addendom. Thereafer, Charges will not be
increated by more than 5% annually.

TAXES :
' The Charges set forth in this Agreement do not
ipclude aay taxes. Where epplicable, there shall be
added to soch Servico Charges gnd Client shall pay
: amounts equal to any taxes (however designated,

" fevied, or based) on such Service Charges including
but not limited to, staic and local sales, privilege,
property, uss.or exclss taxes, but not including taxes

. based on the nct iocome of Netsman,

EROTECTION OF CLIENT DATA

As used in this parsgraph 6, the word *Dats” meens
el informetion acquired from Client that will reside
en & Netsmart secure server and be maintained for
Client during the performance of this Agreement,
Netsmart sill maintain the Dats in accordsnes with
gencrally accepled security standards opplicable to
protected health information and 43 required by Law.
Netsmant agrees (o comply with all epplicable

provisions of 42 C.F R, pan 2. Under no

_circymemnce shail Netsmait arempt 1o sccess nt
permit sceess to Data that is not required for the
performance of Netsmart's abligations under this.
Addendum. Upon lermination of this Addendum for
any reason Netsmant will make a mechine readable
copy of the Dats available to Client.

7. GENERALTERMS - .

Excepi &3 expressly set forth in this Addendum, the
nlmomh}p between Netaman and Client will be
govemed by the wwhlm of the Mesier

Agreement.

v .

. Inthe event this Addendumn terminates pursinm to
its terms, the Master Agreement wil! contions in full
force and eflcct

CROSS DEFAULT ' :
A defzult by Cli¢at and resulting termination of the
Mestet Agreement will similarly terminate the
license rights granted by (his Addendum. A defeult
and terminstion of this Addendum, however, will
oot constitute groundss for termintion of the Master
Agreement, unless the defayl under this Addendum
would likewise be grounds for terminstion of the -
Master Agreement

S WHEREOF the partics have execoted this Addendum @ of the dadie first above vmm

"'"""/“ "T’V

Now Hompshire Hospital

BY:.
. . TRCWE
T Netsma f 5, Imvc. (PRNTED NAs) S
TITLE: mme gD - MK
'DATE: . &/4&&’ DATE ‘0\& ]Lg'
Netgroan | Ei 0 "Conactor
Contracr 1201632 be &,

" Prgedely
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Addendum Schedute 2(a)
Client Herdware

User's Computer (Minimom) :

Processar , | gigaheru (QHz) or faster 32-bit (x86)

Openiing System Windows XP, or later

RAM 1 GB or greater

Herd Disk Speco 512 MB ar grester .

Monltor . VGA or higher (1024 x 768 p::lcll) -

Mouse Microsoft Mouse, or compalible pointing device.

Browser loternet Explorer 6.0 SP1 or higher (l!-bh only)

Minimum Jave Requirement JRE 1.60 17 (32-b1t only)

Uur’l Computer [Reeommnded)

Processor 2 (GHzLor faster 32-bit (xB6) or 64-bit
| Operating System Windows XP, or Ister

RAM - 2QB or greater

Fiard Disk S poce 1GBos

Manltor VGA or higher (1024 x 768 pixels)

Mouse Microsoft Mouse, or compatible mi;:thg deovioe

Brovwier [ntemet Explorer 7.0 or grester {32-bit anly)

Mintmum Jeve Requirément

+ Technical Requmenu may chnngu over tha oourse of the Agtmtnt und 3 such, Netsman shall nodbr Cﬂem of

TRE 1.6.0_17 (32-6M only)

_any chmgc in which le is cxpocted to reasoasbly ndopt to meet then-current wchnicnl rtqul:emean.

- Netuoert

Contra 12016-32

-

Exkidi G
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.. NETSMART BOSTING ADDENDUM TO LICENSE
Addendum Schedule 2(b)
Netsmart Professional Servicex
- Item Price Pasyment
' ' Terms .
Sct-«p Savico: $25,000.00 | Non-recurring fee; Iovoiced
as follows
.. Bullduulhtlmmdlmd;nbm (ke reporting sysiems, 1. $0% upon completion of
_ znd the web server system in the Netsmart Dats Center the carbier of Kicm
s Imstallgtion of all Licensed Programs rogther with.any meeting or Technical
patches for optimal performanca +| ‘Analyst call. .
» Configurstion & testing of software programs 1. 25%.upon completion of
¢  Esublishing security infrastructure data migration, and *
« Emblishing backup/disaster recovery environments 3.25% upon first use in
: e Sctting up VPN client, VPN eppliance, or SSL coanectivity Production hasted '
One copy of elient installable Checkparint VPN Software (if covironment: S
spplicable) . o
Plexus Cloud myAvatas epplication deta scramble services. Twodats | $6,400.00 | 50% (33,200) payubla upon
scrembles. provided in FY2019 and two deta scrambles provided In = | earlier of completion of first |
FY2020. FY2019 services expire at end of fiscal year if not requested _ daa seramble ér end of
during FY2019. FY2020 scrvices expire af end of fisca! ye:rd'nm FY2019 with.remainlng
requesied dunng FY2020 50% (33,200) paysble upon
easlier of completion of
scoond daets scrumble or
. i ) .__| beginniog of FY2029.
Dixta Migration from Clicats Scrver to Nohmart Data Center .36,400.00 | thvokoed upen delivery of
' . initia! project plaaning .
meeting.
Plexn Clond Technical Resource for Client actwork trwbluhommg . 524,00000 | Non-recurring fee, lnvuiu:d
and assistance. as follows:
1. 50% upan wmp!ctmn of
first connectivity test
2. $0% upan first use in
hoded Production ¢
; environment,
Total Charges - Professlonal Services $61,800.00
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‘Addendum Schedufe 2{c)

Third Party Products

Price

P:ymc.nl
Terms '

[ VPN Appliance - DUE ON CONTRACT EXECUTION & Boiliate
harderare order.

Provides a sccure VPN tunnc] for all local network uters, freeing your
nerwork persoaat from having to install individus) VPN client -
softwaro on cach computer that will usa the Netsmart Avatar Softwarc
Products.

'Tnﬂir. passing through the VPN nmnel 10 the ASP Environment, -
must use Network Address Translation (NAT) to a Netsmart
specified [P eddress range

Client must agree to meke eny fircwal] modifications to eccomnmodste
upgrades or chenges o the NTST - ASP Firewall infrastructure,
Temporery VPN ippllmoe maey be required if MPLS Circults not

| svailsbls prior to coavensotn. Temporery VPN epplisnce use subject
to Project Charige Order,

N/A - MPLS Planned

NA

VPN Appliance Annual Maintcnance

| onlaniea|onfon

Total Charges - Third Party Products

Netmart o EADAG
Corgrect #2016-31 PagoScf?
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Addemdum Schedule 2(d)
Hecurring Charpes

Deseription

Payment Due

. ‘Ann.mlly

Hnm::; of Licensed Prwnm Tioensed by Cheni 23 deseribed In Schedule A of the Mastr
Agum:m. .

¢ Liceracd Progrums will be,u tho Netymart Data Cu_mler.

»  Anmusl myAvatas price is based upon & relc of $120.00 per concurrent user pes
month and o minimum purchase of 165 concurrent users per month pa'ym.r

¢ Ansuel fee will commence upon Addzndum execution. Payments beyond Year P
sre due on cach ennivensary of the Effective Datc during the [nhtial Term. .

) AddltwnulmmedumclnbuddeduamemtlcumanSIIDOOpcr
concurrent user per month fonpcmdoroneywﬁumlhcdmofmu
Agreement,

$237,660.00

Checlpoint VPN Cllent Softwore (If epplicable) Client installable on individual
devioes

lacluded

Perceptivo Hosting - Disuster Recovery

Annual price is based upon o rato of $14.28 per concurrent user per month and e minimum
‘purchass of 165 concwrrent users per rmonth per year.

Anmzal fee will commente upon Addendum executlon. Payments beyond Year | are Invoied
on each aoniversary of the Bﬂemve Date during the [nita) Term and payable subject to
Master Agreement.
Mdmnmlnmedmuumbuddednlmnnmhumsunpumtmw
month tbupabdofwmrﬁomthedamonhnAmm

$28.774.40

RXComwl-bs:Ina Disgster

Annaal price s based upon o rete of $1,950.00 per concurrent user pa-tmtuh nd & minimum

purchase of | concurrent user per month per year.

Annuel {ee will commeoee upot Addendum execution, Poyments heyond Year | are invoiced
on exch enniversary of the Effective Dato dumg the lmtul Term and payable subject to terms
of Master Agreement.

.Additicnal concorrent users can be added a1 3 rate nol ll:l.l than $1,950.00 per concurrent user

per month for & period of one year from the date of this Agreement,

$23,400.00

Tow) Recurring Charges

$289 274 40

*1f Client has licensed Avater and is moving to 8 Netsman-hosted environment, the previous licenses for Coche
from Intersystems are terminated sfier trunsitioning to the Netsourt Cloud Hosting, and Client.is na longer obligated

to pay {or Coche lkeenses/support alter discontinuing use of the Client's self-hosted environment

Netzmart ' Exhibil G ~ Coatractor bitity _\
Corta IOIEN Pgsber9 | Oao 4
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¢ Addendum Schedule 2(c) e
SERVICE LEVEL AGREEMENT .
for
Hoﬂtng Accoant Servieey

1. Covernps; Peflnttions

This Section sets forth the System Availability commitments for Hosting Services. [f monthly Systern Avaitability
(83 defined below) fails below $9.9%, Netsmant will provide » credit egainst the Client’s next monthly Hosting Fees
to scoount for the downtime. The eppropriste credit pereentage (%) will be determined based on'the fbilowing
sble. .

System Upume'x - .| Credh %
>=99.0% and <99.9% . %
; -1 98.0 1o 98.9% i 10%
-96.0 10 97.9% ! 15%
<959 or below 1%

e) Netymart will calcuhl: Systera Avm'hbt!rty a3 3¢l fnﬂh below for each month during ths Term of this Netsmart
Controct Addendum.

b) Symm Avmla.blhty will be calculeted‘es follows (l.nd will be rounded to up 10 the next one tenth of e
L percentage point):

. System An!lnbuizy = [ (Basz Time -'Unxh:duled Dowqdme) / (Base Time) ] x 100 .
“Bese Time" equals the producl of the number of days in the applicable month times 24 bours times 60 minutes.

I *Uascheduled Downtime” equsLs the time (in mlautes) during which the Production System is not operational
(e::ludma “Scheduled Downtime”} from Netsmuort's Hosting facility internet coanection based on the
measuring methodology docamented betow.

. “Scheduled Downtime™ equals the aggregate tolal of all minutes of planned and scheduled maimenance
performed during the month to perform any necessary herdwere, opersing sysiem, network, dotabase,
zpplication software maintenance, repair, upgrades, and updates. Neumart will work with Clieat to determine
and use commercially reasonsble efforts to Schedule Downtime efter regular business hours, during times Lhat
minimize the disruption to cperstions. The emount of scheduled downtime may vary fom month to month
depending on the level of change to the system such a3 the project implementation phase, sdding new produrts,

" upgrading products, elc.

¢) Client |3 permitted to endit the Unscheduled Dawntime based on the methodology established below. Netsmart
agrees to cogperste with Client in connection with sny sudit of.the Unschzduled Dovwntime, This audit must
lake place within 30 days of the month end. .

d) Neuman recommends that Client implement, on o timely basis, the Service Packages that will be provided to  ~
- Cliem by thsm.rt on 8 periodic basis. Netsmant will advise Client on Service Prcleages that may enhance
performance and nvmlabulny and will advise Client of the edvantages of implemesnting the Servioe Peckages as
well as the implication of electing not to Implement the Service Packnges. Nemmert will perform the technical
requirements nocded for Client to use the Service Packages that Client elecls to implement, a1 po edditions)
* cherge sod a1 part of the Hosting Fees. Client-end Netsmart will work together to-establish 1 mutually
. egreeable implementation schedule for the Service Peckages. Upon aotice to Client that the System'’s

performanca and aveilability will be adversely affected if Client elects not to implement  Seryice Package,
Netzrman Exhibtt G .. Contractos nitialy

- Coetrect M016-3] Page ol 9 Dee &,
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Cliem will waive uny credits set forth above, until such.time es Client performs its ob'ligniom & neec.a'sary to
implemant the required Service Peckeges.

¢} Cliem must ollow Netsmart to implement the (alzst Nessmart supported lay€red software version (i.e. OS,
DBMS, etc.) and patches within six (6) months of the genera) suppont announcement from Netsman. Netsman
will edvise Client regarding the tayered software enhancements as well as the implications of electing not to
‘implement the layered software enhancements: Netsmart will perform the technical requirersents nooded for
Client to usc the layercd software enhancements that Clieot elects to implement as part of the Hosting Service
fees. Client and Netamart will work together to uttpmh an implementation schedule for the layered software
enhancemems. [fNetsment provides notice to Clieat that the Systern’s pcrmzmmce and availshility will be
edversely affected 15 Client eleets 0ot 0 {implement the lsyered software enhancements, Client waives lts right
to dny credils set frth ebave urgil Client iplements the mquu-ed layered sonm enhancements. ©

f) .IfClicat is opersting beyond the S-copeosto lismits, Cltem wmmnw 10 any credits set (orth above unul
Client is in compliance with Scope e!’ Use,

g) The System will be considered in a System Stabilization Period during the uventy «two (72) hour window
following ths Fisst Productive Uss and following © Major System Chanige. During s System Stabilization
Period, changes o the System msy be required to echieve optimal performance and Unscheduled Dowmtime or
Scheduled Downtime mioutes do not apply. - '

L N ceptions

Client shall ot receive any credits under this SLA ih connection with any faiture or deficlenty of Hosting
Availsbility caused or associnted with:

6. Circumstances beyond Netsman's reasoruble conuol including, without Ilmulauon. sctsofany
aovcmmul body, war, lmunu:mn. sa.bougo wmed conflict, embarpo, Ere, flood, strike or other labor
disturbance, interruption of or delay in tmnsporiation, unavailability of or interruption or delay in
telecommunications or third party services, fhilire of third party software {including, without limitation, web ~
server software, FTP-Servens, or u.nuuu) or irability to olmin supplies, ar power used in or equipment
needed for: provision of services;

b. Fellure of eccess circults to the Netsmart Network, unless such failure is caused solély by N'eumm;
<. Sched:.lled maintenance, schedulad beckups, scheduled restores and emergency mlnt:nmcc &nd upgrudrs
d. ILssues with PTP, POP, ofSMTPChm:m.

e. Client's scts or omisslons (or ects or omissions of others cn;a;td or suthorized by Client), including, .
T whthout llmna.t!on. custom seripting of coding (e.g., CGI, Perl, Jave, HTML, ASP ctc), any oegligence,
willful misconducy, or misuse of the Services;

f. B.mail or webmal] delivery and trarum|ssion;

g Outages elicwhere on the Intemet that hinder secess to your sccount, Nelsmart is not responsible for
browser or DNS caching that may make YOUr site appear inageessible when others can stil] access il
Netumart 'will guzrantes only those areas considered under the contral of Netsmart: Netsmant server links to
the Internel, Netsmert's routers, and Nessman's servers.

Netsrman U Eahidit G Contrxtay Inftich

Contrac IOU62 Pagn 8ol 9 . D 4
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h.  Ust of e VPN or similar connection which is not exclusively within Netamart's contrat #1 both ends of such .
connccuor-, and where the problem cocurs in the pzrt ef the VPM which Ls not unde; Netsmart's costrol.--

mmgmm:nn_ns

Netzmart reserves the right to establish s moathly maintemnce window far the purpese of upgnuding, patching,
modifying, and repairing portions or the entire ASP/Hosting environmeet. The moathly window is generally
scheduled oa the 3™ Sunday of the donth, from 2:00AM.— $:30AM EST. :

. Inorder 1o receive o credit, Client must submil & requess for credit to Netsman Technobgm. lnc Accounting
o AR@msicom, within ten (10) butinexs d:ys after the incldent supporting the requeat. Each request mun
lnctude Clieat's account number (per Netsmast's invaice) end the dates and times of the unsvailability of the
services. [T the unsvallsbility is confirmed by Netrmart as en incident eligible for credit, credits will be applied
within two billing cycles sfer Netsmait's recelpt of Client's request. Cred:u tre pot refundable and can bewsed -
caly towerds future billing charges. .

Nuwidmmding snything to the contrery herein, the toted emount credited o Client in 8 particulaf month under
this SLA cannot excoed the tonl hosting-fee paid by Clicot for the momh in which Services wero Impacted.
Credits erc exclusive of any applicable taxes charged to Clicnt or collected by Netsmart and are Cliears sole
and exclosive remedy with respect to' eny failure or deBeiency in-lovel of scrvices described in this SLA If
Client applied for and recelved o credit. Nothing in this SLA precludes Client from punu!m an dtum
contract remedy for any fture Incidem thy may occur, o

Metsmast _ : Exhbii O " Conoctan boitish
Contrzct #2018 11 _ Pega P of § : om _(14J)¢
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Netsmart s - Plexus Cloud -Avatar

Technologias ¥
Scope of Services
)
L HOSY(NG SCOPE OF SERYICER
A ¢ The Netsman Piexus, Duta Centers 'NPOC") conalat of @ 2X primary
datp centar environment snd an Net secondary datmtenter emdronment, both consisting of dusk-lad,
mdundnmdatnopaﬂmbeﬂylnw o provide urdtermupiad powor and sorvice for Netsmert cBents.
Thoe NPOC gre designod to significently reduco dlent downtime and cpyrotas under supervision twerty-tour
(24) hours por doy. sowen (7} days per week (24 x T), every day of tho year. The NPOC houses &l dete
cantar equipment, indifing hasted computing equipment, notwork equipment, ond cocurity equipment Osta
cenrtar mardioring syslems include fire protaction (dotectors, sprinklers, and dry egent). mochanical systoma,
camem recondng systems, entry alems, clectrical systams, gsneralor opertiiona, watar dotection systams,
end card ncooss contralblomstrics scdnss controbh. Notnart enginoars obeorvo systoms 24 x 7 ond ropornt
glams as hoeded. momummmmwwu of Netsmart end Clisnt rogording the
phyical tachltiny:
Ng. Tabo 1: . | Metsmant | -Citont
Fc:i!ll'y Rosporialbllity Deseription NPDC |-
1.1 | Environment B
1.1.1 Provide the NPDC facilty raquired to hast the computing 8nd network X
. enmdronment ’
{112 Provide the NPDC equipmant ond third party software x
1.1.3 Manage nmtnfandcnmdmNPDC
114 MWWUPWMW emvironment for L X
Netsman provided equipment neoded ot Client slls (8.9, ashwork .
equipment efe.) .
145 Provida appropricte reok spacs for Netsmprt pmvidad uqulprrwnt stthe X
Clent sltn, i eppBcable - — .
1.2 NPDC Foclity Managemont and Maonitoring
| 1:21__- | NPDC power monitaring for S X
1.22 | Monhoring of chiler syatem for prossure, temp, elam and standy- © X
123 Manitoring of electrical room for moishag, UPS evaltablity. X
124 Monhoring of NPDC dain centnr alr-conditioning unlts, lndudhg ar |
conditioning, powey, madsturs, !nmdirycndmmﬁn- )
1.28 Mordtoring of NPOC Auto Transfer &nltam Monitors and activates X
UPS/gensrator system. ulnmlm power dictates. * '
| 1.2.8 Monitoring and control of the NPDC onvlmnmt- X
| §.2.7 Fecy ommuonandfwmmanco-
1.3 NPOC Physicel Security .
131 | Cemer monitorng s provided throughout the Data Centorand . X
extartor entrtes. Muttple cemerns provide viows of the Data Centar end
&l pooees points, which are visitio ot eB imes to the on-site operators.
Al cameres continuorsty record 10 tape for futre viewing and
. investigation- *
132° Al primary doors are controlled by cord access with biometric readers } 4
in high-secuntty areas, Mphmupdnbmustbecmww '
gocess the Dats Center flooy- * -
132 Al soarad doors gro slectranic tal-sacurd stloes. All door herdwzre X
snd Monitortng ore backed by emergency power- ©
"Netzunt Exhidit 0 ' WGW#
Comamien ‘ Paga 1 of 12 m_bll/lp}
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Scope of Services
134 | Access 1o host faciity is slte-restricted via ACL's which are contralied. X
by Netsman's secirly personnel
1.3.6 Emylmdlpdmsofwm cantsr gre monttored vis cosed-circult - X
television- * -

B ummmm Aa part of e NPDC Services, Nmmmmp:mmmmmwmmofh
- communications betwoen the NPOC and the Client networks, wmumamnmmo‘w
network Infrastructure. Thers ero thise sopamte notworks thod must work together in Lnisan to provide seamiess
eppbcation dafvery. In sdditon, nd\pmwtopufonnthnlr respactive rntwod: operations rosponshlites,
s set forth in Tablo 2 bolow.,

Netsmant

Cemnct FI016-)2

NPDC _Nedwork Qporption MNPDCNemomuomamlmmthwmm
console systams tha! support-the cervers end detabases for Cllent within o faclity or foclitics Tt

Notzmart managos. Notsmart wil) provide gnd oporate at the NPOC a!l notwork squipment, thimd party

software ond conscle systems t host the Licenaed Software, equipment, and contain (hird party software
{cobocthvaly, the “Netsman Emvirormont’). Netsmart will provide & high-avallabiily astwark designed to
mmhhﬂymﬁmlhhmtofwlmbmwlm Possible points of oquipment fallure
may inctuda routnrm, switches, load balancers, and firowsalla. Netamart wiil euppon, manage, and mgintain
this aquipment end third party soltwere In a manner consistant with vendor specificetions end Netamart

" best proctices. Netsmart Wil provido network manegemom of oll Netsman-provided natwark

muhmaurocmmmmwmmummhuummwnsntamsamh

yhon X The Intammet Communications Network
memummmthWW‘andm
communicaiions circuits botwoen the NPDC snd the Intemet, end, from the -cllanl LANWAN to the
Imamet. The Netsman drasits will o provisioned In a manner that maximizos oxistng physice! ciroutt

‘diverslty from o vardety of. inemet beckbone providers, el both dotn centar environments. This

process’ does not guarantee physical divenlly; but ssther provides the best practice for oblsining
physical diverslty. The Netsmart Iintdinet croults will bo slzod In oocordance with Netamart best
pracions. for spproprintd bandwidthh, quatty of sendcs and rsporaivoness. Some melics that may be
uspd for string includo octivo concument users, number end volume of interface. raffic, number -and
volumo of print activiies, ofr. All Netsmat-sldn ciroult provisioning ond management wil be the |
mmmnudummmummnmmwmmmmmmmm Al
WMWWNMMWMMWMMﬁM
mpnaged by Netamart, Tho equipmom may [ndude routers, swilches, frowails, out-of-band-

. managemon! consoios Bnd powor roboot - switches 89 wall o CSWDSU circult temination -
- oquipment AD ciliont-side ciroult provisioning md management wib be the resporsdly of te-cllerd. AD

communications oquipment pecessary to lerininete these Intomet drouits will be provided and
menaged by the client. Tho equipment mey includo routors, swilchgs, frowsls, out-of-bend-
monagoment coraoies end power reboot ewliches =y wel as CSUMSU circull temmination
equipmont Notsman wil assist Clen! in troubleshooling Intemat tasums that may- Invoive Cliant's-
network or efionts Intemet provider, howener, Netimart reserves the right to ‘charge for the time,
mmmmmmwnhummmdwafprcﬂwmmatmdotam\lnadw )
origingte within Client's network. .

Qlier|-orgyided L ANVWAN. Clent LAN and Clent WAN wil consist of any communications ciroults, WAN
tarminstion oquipment and LAN aquipmant not provided by Notsmart, These clrcults end aquipmend

" will be manogod end malntatned by Client Netsmart will assls! Client in troutleshooting lsguss tha may

tnvaive Clent's network: howeoveot, Notemart reservas the right to charge fof the Itme, materals end trovel
and rofated oxponsos Invoived In rosclution of problems that ere determined to origingtn within Client's
Netsmodt Provided MPLS Connecthvity Clisnt location will be provided (2) routors for connectian to
Notsmert Technologles' MPLS network  from dlent's intemp! networi,.  An MPLS drault wil be
instabod gt the cBont location from (2) diverse camers. Both crouits will be idontical in capadly and not

- el

" leas than 20MB per ciroudt

Pagalaftz . Datx




. - Plexus Cloud -Avatar
: Scope of Services

-

C. Byrtems Msnagemeni As part of the NPOC Barvioes, Netamart wil provide systms manpgemont s2rviocs
for he mansgomend, saaslly and performance of the computing systems required to opercts tho Licenzed
Software. The ‘bock-end system” inchude s thind party software, cartzin Sublconspd Softwaro, and hast nodes
funning the Licensed Saftwarp databése. This aapect of the beck-end sysiom Blso Includes the slorege

Netsmart . Exhidk O Contracior tnltialy
Contract F2016-32 Pigdof 12 . Dete i



4F B2 7]

-4 L] (9100 0],
i A RO . O ey vnotaN
WOWENDI IPT-R D) SO0
X 1] ﬂmuua 'S0 UM [GLALUN "UIUPd oMo jouswabouew [ £FZ
LPANTELU) NV
X WO ;0 LOANNBHLOD PUB ‘LOATIITIEL) WOSENS WIS ETUBU WOMION TeT
-RIWD)NDI NYM PUR SR NYM POPAX |
X WeND ;0 woawNBELO0 PUT “UONEYEREY] ‘Woddng WeURBTUIW WOMIN 1T
SUCIAAD KYANY UatD X1
X TomOd G ) SUMDRYSON ST R0 O BUPCHVUON | 9T 2 |
e TRETA
pun mwaawnw mum ‘Sojsis ‘Bunuode) ucRYaod Aowe
X ‘vonEzImA PRI SITN0I WOMBU szn Suraipon LTT
saela Bugiod pus WeusBouew :
X COMOn S BUpRUON SUIpNPU 1LAWBRSLY XN 92T
. SUOPITY WA & INIIT0 o Wiy (310 sucioopnwwod || S¢¢
SSOUMOY 100Td H 1D PUT APWPUT] SPIoTAI
X 1040 "SUMOR/SON Bl NVM PopoXd-powson o Bupouol | 92T |-
SouopRYY TOV
puv Wwawelrutw uogaunByucd ‘Boisis ‘Gunoda uspda ‘Aowow )
X ‘YonOaZYN BUPAPAL 1IN0 YIOMBU POPRMUT-UTWIN 1o BUUOI Lo L 4 4
Tk B pum fududbevaw |
X opap mﬁt Suimpon Bapnies juouR BIuEW WOMEN 444
X SUOTEZE WUISIU] 0 DOdN O WAy [SRIFRP SUCIAUNMLILIGD bTT
wonniedd
HIOMIGN SUOREIUMULOD uuml popiacud WoUIATTWRON b 4 4
¢+ WOWGNDI NV PUD SEUR NYM POPNLO-LBWRIN
X 10'USRRINBHUDD PUD ‘VOTAIYTTEL| WOAdNY JUIWBEGUTI HOWON 91T
. uwmd’ VL] 9 JAUWNIN Wiy Kouas) G puno) )
X Bupnpuy ‘sus) o3UCdTA) SUCGEINGdS POpAQIC-UBWRIN BuNGH Lo A 4
X Aqamodnchmzlwmwmddmwmsasunz vz |
X UoprQuasip samod pud yrag samod WepUnpaY | €12
. RILMASY PUT LAV R(TQ PRO) SIS L0100
x SuPnEw s Arrd piRg put weuxdnbe jo wowoBeurw womaN |- T
S00BUCD PUT IGOUTTEQ PEO] SREME [
X "SEN0I ST OIS "D N R Ve awdmbe womiou pagqrbau gy | 0 1L
] - SuopRIod O womMioN DOIN (%
oy JGdN uopdseg Aia)tuodscy swopriodo womsN “oN
: uRwGKoN ‘zomel
1
seBoouyda)

H wwgomy uews;aN)M



Atechment H

:U Netsmart - " Plexus. Cloud -Avatar

i 6 ' - ~ Scope of Services

The back end elso Include the required opersting sysiems {0OS”) and layered products necessary for the
Sysiem o operals. The comnpulng system includes Lw  back-end systom gnd the [roniond’
gpplication sefver resources necessary {0 provide eccess.to the System and sxmculss tha Licensed
Software and server requirements to freciliiate printing (exchuding Clant prinl sarvers requined for and on
Clienl LAN). The computing system [nchudes msnegement and Monftoring systems ondcoﬂmro to.
monitor end report on sysiem heatth, securly, cnpndtyandnnﬂnbﬂny

mmwswmmmmwosmwmmm“(mwmsmw
operate. The system manogement sarvices include the reaponslity for the egquipment -gnd third party
softwere maintenonce of the compuling system and associotsd infrestructure In occordanco with
manufocturer-recommended and supported practices. In eddilen, such sandcss indude processes and
mbmmommwaWMmmmMmmm
apad:yandnvnﬂmﬂty Furtharmon, th:mﬂwm: .

Maet or excaed Controcted porfarmence, capaclty, nndSysunAvdhhmty(ns defined below) lovely
using the opproprsts manegement mothodologics, resourced, &nd tnd: for tha Netsmart'
Environmants ) .
Pmmmwdummummmum :

Provide Systam copocily onalysls and pionning - .

Provide storpge menagement for g te in-scope ervimnments
WWMMmNMMnmmmmmmwpm&dum
Unwmwmmmmmm«nmpmmwmm
guidelnes _

Provide and monitor mutely ogroed-upon securlty functions th conjunction with Clent's security
ofiicor ond tn eccondance with documerntad sacurlty policies

In eddition, aach pasty cgroes to perform thetr respective systems manggement responshilties, csutfoﬂh

_In Tebia 3 below.
No. ) Tadle 3: ‘ Notsmart | Cllont
Snm Manzgement ResponsibiDty Doscription NPDC .
31 Equipment and Third Party Software Acquisition and Provisloning
211 - | Provide back-end camputing systams consisng of CPU, memery end x f

dgata stnrege required to opendte the in-scope emvironment(s)

Back-end computing sysiams will be provided In gccordence with
obligations set forth in this Natsmarnt System Schadule and certiied by
Neisman Enginoaring - 1

312" | Provige O end layorod-product softwere loensas for back-end © X
systams required to ooerata the in-ecopo environment{s) .

13123 | Purchase of detabass Sublicensad Software and ongoing Sublicensed x
Sofham Maintenance foes .

4 Pmmwmmamnmmmum%ﬂl X
mbwwncmmm«a) .

2 | From-end computing syatoms will be proviasd In acoordance with
“obfigations set terth tn this Nmsmsumwmmuy

Nmm'tEnglmcﬂng ' ,
15 Provide OS and luyemd-prodm software Hunm for tront-end X
mmrwbopemhlho[nwpemm
~ 1316 | Provide systems and third party sotware necessary for Notsmart to X
manege end monlor back-end end front-end systems
3.1.7 | Provide front-end servers required to faditets printing from the In- . X.

soope environment(s), excluding Cﬂanlapedhc pimt servens ruqui:od
for Iam! printing on Cliont shtn

Netrmarnt . . Bxhivh G " Contrecior lnithsly

Contreet #2016-32 | Pagr Sof 12
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Technologias

W(’ g P . Attachment H ,
~ Netsmart ' Plexus Cloud -Avatar

Scope of Services

344

pm adequate Ucenses for thind porty pmcuc'u usod lo augmm ' . X
Avatar functionality

Munypmmmuhwmmhmrdmwﬂh
mmmhwmmmwbymmn

Emm

5

thicollznsous T.chno!culn Balecton, Dcplcymonl ond
) Hlﬂl_ﬂ_ﬂ'naﬂ! .

15

Provide, confgure, host end-manage other non-Avator reaources Toox .
doployod to sugment Avalar functionality (exchuding thoso which have | o !
not boon lontifled a3 Notsmart Avatsr technalogy partiers) . : -

Resources exriuded may conalst of, but oro not bmited to, hl:msht .
euthentication application and detabase senons, and madical encoding
appﬂcnﬁmnrddmt:mum

352

smmmummmmwmmunmmmm X X
Nstamernt Techrical Project Mansgar prior to n selection . :

Periphere! tachnologios consist of PCs thin client devices, hand-hold
devices, pdntm ‘document scannors, and barcodo scannars

Nomnhmpembb for providing Clent with a st of validotad
devices, ond Clend b3 responsidie for making their selecton and’
wﬂf;hwgwmmwm&minltnndmdqutnmmmmd

333

. Pmmmmaﬁwmdwmwmammm X
_with Netsmart- certified confipurations .

i54

Periphera! devices configurotion, mnnsmom 8nd maintsnanos (Web ‘ x
browsor configuration, connectivty, robooﬂnq papor tonor, pnp«iam ’
devico offiine, efc.) .

365 -

Clien? alts pariphard! mansgement {edds, moves and changos—eome '  §

356

MmyWNPMMﬁth} -

Pmmummmmwmummo I X .
support Clant '

s

0. m_mmmmm mnﬁuMoﬂnau&meanlmﬂmﬁMm‘
performance end evallability in a comistent and effcent manner scross all Srunm environments. Muﬂl
mmmmmummmuotmamhm Notsmert will: )

mqnwmm Oatabese Manggomont Symm DBMS") softwarn 03 doftnod Ln Table 4 below
Provids appropriste datoboss mansgemant methodologies, mwneanndbahbmamga
troublashood, beck up end recover the databese anvironmeants. ‘
_Moritar and report on datobase perfomance end cepeclly

“Provigs DBMS storago managoment

- Monitar and manage datahass socurtty

Maintain offsits backup of the Systom and Cllent data (the offsits medin backup will opersts’ end
perform in & manner compareble 1o NPDC with rosped to both System and Client doto)

In addition, each pary ngrecs to pertorm tholr respective dahbmadmlnhtmﬁon rosponsibiiites, as sot rth

in Tablo

Coamct £2016-32

4 bolow.
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o " .
W‘ : Amachment H
- Netsﬁg‘ a, rt,' - ' . Piexus Cloud -Avatar
Scope of Services
4.5.9 Perform w‘muhad froquency of replacement for all medt tn sloroge x
4310 | Beckup of Clentbased PCo endoervers X
4311 | Verificstion of rostored onvironmont B x

E.

mmumwm“m:mmmmwwmmwh

Aotlications Mepagamernt.
Ucensed Software epplcstion level of the Systsm. As pert of the NPOC Services, Netsmart's primary Rinclion -
- wih roapect to Applicetions Management s In he sreed of service packoge menegement, appliceBon serves

manggemeont, and monitartng end reporting on eppication processes.: Eech party agrees to perform thelr
respective Applications Management responsitiliies, as sat forth in Tabde 5 bolow. Netsmant wid upgrade the
Syttem @ requined 1o koep Client on o supportable reesse; tut not more trequently than mit set forth in the
scope of use txbls above. Spacfic service packages will b made ovallabio es required to eddress o medical
noed, finand nead of regutatory requirement, Cllant will, 51 s own 0xponso, support, MEnago end provide
training for &l Likensod Saftwere. inchuding without Iimhtation of) maintenince pnc bulkd pcivities meistad to
production financlg) end clnical applcstions end Licensed Software upgrades, Clent egrees (o we

‘superusen’ to pfovlda Uoensed Sofware - management support.
No. - Tatlo 6: : Notamart | Cilomt
Applications Management Rupomlhmly Duoufptba NPDC

6.1° | Service Peciage tansgoment - -

511 LnadpaumandSeMmanamqulrethmnw X
ogreements

512 | instaliation of New Reletses on o periodic basls, subject t notico and X
wmcﬂmL(FmasthMwopedmmu
sucton ebovo)

8.1.3 | Perform back-end special instructions for service package Wads X

5.4__| Pertorm fromi-end spectal instuction tor servios packege loads X

515 | Suppont cppiications testing by providing & cortiScation domain to Clent
a3 required to support contrectual commitments

516 Monftor Ucented Softwaro nottfcatians for lggises releted to.patient X X
care, fnancie! burdan, or performance
8£1.7 | Requestpotchos & loMnepadwguunoededt:kapﬁmSwtema ) X
. 8 AUppGrable M(ul daﬂmd ahow) .
518 Perform npdhtm spocis! Intudhnhwvhpaduaobadul . X
5.1.9 Portorm service packege corffication ani;&!hm'aamodad . X
5.1.10 | Tes! sarvics packages /epplication onhancements, fixas end upgredes B x
. ardmumﬂnhmgrﬁyonham&mdm c(lenmrupommbfcr
fna signot
B1.11 Pmmmmonnmmbrwmmwmdm Licensod - ’ X.
) SaﬂwamnpphnnmonCIhmPcl
62 . [Moniornptesky - :
65.2.1 Monitor Appication Semnfuwmbmmhamm . X
5.2.2. | Monftor orphaned joume) transaciions | '
6.2.3 | Monlior Avetar Systom Acousa logs and perform maintananca - I
. Bl G . Contrector Initials

' Conact #0161 Pt ol 11 Dexx 1.



WNets_mart prschmentH
Technologles

‘Pléxus Cloud -Avatar

Scope of Services
524 Vedty client remrd status X
6.3 . - | Audit reports and logls ]
8.3.1 Ravigw/monitor audit reports end logs N X
532 | Porform Chient ouditwreportaoots : X
8.4 user lccom
541 Esmnunmgningmmmmmnameo!mumm for X
Licgntod Software prodiicts
55 Halmonance Activitoo ‘
5.5.1 Cycle Application Sorvens as noeded X
552 | Portonm ovent codotovent sst changes a3 roquired | X
553 | Provido ond matntain epplication-speciSic securly such pe tosk scoess, X
postions, and e sotup
.. 5.5.4 Train ond users on epplication X
5.65 mmnmwwmmbﬁlmhﬂmofhw
Software appications on Chert PCa
5.8 Avatar Software Oporstions
. 5.6.1 | Perform Dayligh Savings Time management activitias X
582 Notily Chon! heip desk of issuss found that affect service X
5.6.3 | Sal up end review pumpes and gperetions johs X
5.6.4__| Runreviow Liconsod Softwaro opertions X
6.8.6 Add/iremova opemions jobxs X
5.6.6 Movitor operstions for successful completion X
567 X

F.

Rustn.r‘lpmdudhn]obusrequ!red :

interfaces Inctude- bath medice! devioe interfaces ("MDT) and foreign systom

Intarfece Mpnsgement
ntorfaces ('FSI') that reside on the System. Each party agrees o perform theb respective Interface

below,

Mznogemord - responsiblities, a3 set . buh in Table

No. Toblo 6: Notamant |  Cliont
- lrmrhco Mamgamnm Rmponalh{llty DOaecription, NPDC ’
6.1 Monitodng :
6.1.5 | Monitor Natsman ctbound Intertece quaue counts end over-threshokd X
. alarms
612 Mmllnrmcydohbowﬂtﬁarhmnmuhdbu&blhh X
conneclions or stan transpclions sending .
8.1.3 .| Mosiftor. Netsmart inbound cycle times ovor-threshold alamy: X
82 Manapoment , :
1821 | Notity Coem haip deak of hisues found thot affect senico X
8.22 | Nollfy Netsmarnt Hoating Suppnnmnqdm Intorfaco/VPN's or of ) X
known upaidowns .
0.2.3 Raview systom cocess logs ' X
Netrmert B G - Contactor knitiats
o _ oY1 7
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Atischment H

Netsrmart - Plexus Cloud -Avatar

Scope of Services

6.2.5

Roview enor logs : : - X

8.20

Nouhr Nman s Hosting Suppon_of suss found that affect servics ' X

a.

1.

Admintyimniion.
Tabio 7 bolow.

mmamnumwwmmmwh as sct forth (n

Chenoe Manogemant Notsmart and Cllont will foliow,a forma! process for changes Bt coutd oftect,
tho hostad System. Notsmon will provide 6 copy of tho changs management procadure to Cllenl
mma)mmmmmmmmm»mwpmmw
(v potantial impact of an impending chongs, and (1) isendfies potontially effoctod systsms and
processes pror to implemontation of the chenge(s). | Cliant must authortze &b changea that affoct
mmmﬂnsumd&dhwwmmnammm Ctort agroes to

mmummmmmmmwwmm

. MMWWWhmwMumm

Pmbunmuwmbmoumﬁmumoﬂnmd.mm
trocking, oscolation, nwﬁcwon mmmamm:mm@wmuupoc Clian Iy

rnspmsmlarofmnmumnguWMbMleﬂlMMﬂmmwmnwmw

dats coordination calls. Thhﬂmoiuwmmwbemmdlnhguhhmﬂonthmmm
or Infrestructuro lssuas. In codition, the ye of wpefuurn & Cler sko should be

connoctivlty
© maimatnod o address appication-specific tusues,

" Afl Upan wiittan notios trom Cliant to Netsmast's VP of Hoating/Systams Enginsertng, Notsmart

mmmmmhnmmmmmm.mw«m
independent thir party retained by Client.  Clart will provide Netsmarte VP of Hosting/Systems
aqwmnnmamnaammmmmwum Any such audl conductad by Clent
ouditars andior en independent thing party eu&lmmuhwdbyCﬂonlshaﬂbthnRadloom(l)Ml
per colondar yoor. Netsmant ahell provide reasonable support gnd assiztance during any such

audiifs) to Indudo preparstion, pre-gudll events gnd 1 business day of physicl NPDC eccess.

Netsmart will corchuct o periodic Independent pudit (htnmai or third party) of the NPOC operating
environment In gccardanco with appiceble atanaardu Questons regarding NPDC oudits should be
dlrocted to Neismart's vP Hosting/Systams Engineering.

Toblo 7: | . Notsmort | Colem
Administration Rezponsibiitty Description - NPDC

LA

Chanpe Manspement ’

AR

Momdnmhbhmautmuhdchmnwmummm X
tho con'railzed rupa‘dno and h'addro of changes made by Netsmen
porsonnal

112

Provide 0 wooldy Avatar patohing maintonance window

1.1.3

Allow for 0 monthly giobal malntonance window |

T.1.4

Nottty Notsmart of planned ovtoges on CBent sido

AR

Dulmmﬂluummmmhmpomhbb:!mhgmm

.18

Notity Netsmart of changes (o Clisnt enviranment

7147

Cortly ALL chonges prior.to moving thom ta nmd'm

1186

I I I x IX I X

{ Tes! appnaﬂmenhunwnmu.ms andupqradnaam assurnlho -
imogytty of the rexufting dots | P

Provide mufficient edvance notics (6 manths) & Natmmtofmslnw 4
changes to Chent growth (e.0., order volumes usors) .

72
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- ’ 2 : .
W ' e Anechmest H
‘ N et§m| an l"tl ' Plexus Cloud -Avatar
' ' Scope of Scrvicu
1.21 Provide and maintain 0 method for proper escatation of problems within X
. Netsmort hosting monagement ’
7.22 ['Log &) incidents and problems in ecoordgnce with documented b 4
procesies,
7.23 Ma!mtnmmmmmmwmwnmmh X
doaure or untll agreement that the problem Iy not within Netsmart's -
scope of rosponsinlity
17.24 Provide zpproprate contoct mrnbonamrlmmm necossery to X
communicoto with key NPOC support s1aff -
126 mmmmmpwsmauﬁumw "
. standards, Inchuding root ceuse enalysts’If pogsible .
728 | Notity Netsmarts horting suppon desk of ssues found that sffect x
| grvioe -
{7.27 Stoff opgralicm 24 x 7 X
712.8 Provide on-caD tochnica! staff 24 x 7
720 Ensum proper notification and ma!aﬂon ln ‘cocordance with stendand
___| opersfing procedures
7.2.10 | Maininin Citent hep desk to provide first Ome of support for Usars X.
. 7.2.11_| idantlly appications issues versus connociMvity lsues ‘ X
T.2.12 mwmamWhrpwewuﬂma!mmﬁWn X
Cllents mansgement
. 7.2.13 | Asalgn IT Coordinator for primary contact by Netsmart tachnology X
-1 _group a3 per Netsmen siandord um!atlormwedms
‘7.3 Sorvice Mznagoement
7.3 | Provide system pveilebiDty reporing X
1.3.2 Croata indidont roparts for outages X
7.3.3 Ma!ntnln Irvendtory of instatied products X
T.34 PmmuamﬂmmmmmeClhntmnmmmu } 4
- -8s deteBed in the proceduros manugl
7.35 | Provide Cllemt with detalied reporting ond statistics on repostad X

Netyman
N Contrect F2016-32

Bxhoh G Contractor nftiad

T Pege el



'.'_.a:nw

JUp/n ™ IEN-TREY )
GET) mRERD 19913 vaTeN
"PEILRN § $2AUNOED) B F
10 BAUE ON JUGWILUOILE tuBUG) : - sodynosas.
OYPID0 1 WOUNIOHED POTRL 8. TN ool i &wfo&mbadumwmmn. 0'1m
.‘ v .
PUD Aot watdy K e | RSO0 ; ' 1@\, ,gam .
POIq 14 143G 1$1GQ4 8 ST WEWRON o . w lca-rhm ‘wewAS ool [ous 2PUaA | g'iM
TEISH (0 0ADD 09 WM - “raNnRmnGRw |
BUOD 5 [PWVEO SIURES IO POWDOP ' T ol wag osTreay 0-848p OB \qyim
i poadD T YN0 2N (M 1) .y STRIGN J0U30 PUD “Sasepdn’ 'S3ya0d
BMOPUIM GOUTURUITW ARALTW) STY LRWEoN Lo [ W mmnscwfadnmﬂmmnmw\ ¥IH
. ) . ' v ')
Ll wu i arsas il d B
g i ez &) pgual eg Ao gaud | !
sty m-wmwwmmw
t40a5w Bupuasd sy caprod e
‘ 1. Ruross sialip pud. foBoeg ‘xfielloi
: 3 \mmnnndoumpuwm
“Busuanboy " @;Mdiwdpommb oot
O3 190U 8,1EU0D 0120 € S04, SLTURON 190N | W Anmmommuaxmnﬁam. ‘CIH
' ToA% P10y v 1 R -
7 VDAY QU] 19 {OU00 $$3098 PISIQ-ai0) : ’ sk}
T SRPRPY UOGNS LeWRaN el dopang ‘ I
. SNV YOROKIN & VOgIILILIND P - " walos |
Jvan boddns 03 uo-ppa rUCHDO VB ey Pun podeq uopttiuupd thm oth joddns .-
0P AQ QUOMSSEAAWELIT AP PueuoR a0 D g GBTUTIL-O) VPR |
" spodking LEWRAN UORIONddo Y3 X PRUBG| PUD, QrERg0e “RIERIEY
abeutw puB v 'O 10D 0} ATTEI0gU mmouuhaqppmdunum )
UMONGSIY (R SIpaxd UTUmoN N ] mthMIMA TiH
[ SRep SHTWLIeN §0 1peU Gy} Loodns 5
01 JaUED @Ep M o) sadid peLepap puo
S{GIIING S8 LOWTSN DA o) Loddns .
0 Q0 &) AIOUT INTH LD STY Jopiud ' ' . .
QU0 3 181 OF "SIAGIIB) OLY oY) sed £ a5
oy s ady) WP Asdas i) SO0 - .
1IN0 o) AT PUR SN0 WBPUNDRY ,
SpNpLG PUO LdgAX] PUBIDEQN oW
M ©0AGU00 UEWIIN UORDI0] 0L) Sy L
Spod LCITVILRD SXiNNW WM Lapnxd 4. , . S X
QYESIs MY STy AJATIRULAD HRUSD TiEp - .
oyl o By oG euomESg IRy ) ) :
QURNW UD CUODOUL T 10WRIY] KpUnDR . - ¥
PUR “BUO0D 'E00N) SOMOE LT PUNDO MIGHOP "
ST IBUAOAAID JIUTION Y1 VEWTON ;. S e
©3 PRISXHPIP Owg BLAPNDLY "QUOLAIIAUI _ o
ole fenppu oRg 30 pauofoa . . %Ze8'88 jo.AmyieAs pliodas,
BT 200Y-DOTIRY ‘PAITNT GATTUCIIO U8 mwmwnwsmnqu s
PIPUNPArOKNOR XT § aTued) osiy] 'q"’omﬂ'ﬂw
"SUORESFIE PUBLITD-UO PP PRITOY (D40 Ay puo pasaacd-ang og isn 1
“uostiw jo-Buptoy pesueape-AgesiBojovipay Muw(z}lmdmbmum
epWnosd 0 poulE30 ATEograds 0UT SEREO0) ATOS BU00 UORAGLIRD IeGU0dopU
QUL OJNO PUT SISUTY U suogesado i qdamnuanhummmw ‘
531, WIPUNPOS AR §0 QEELDO PAGK) S wap w | zreinsNvuo eoddid rvE opuan | 4 LM
' SNCUWYYIH0
: POty | etucdsey ) ) -
Quawwo) | Aawieg | sopusp Wa vondjorsaq pousgnbay | @ oy
JOpUBA - - e ewewaﬂnbou euns L
PPN o v SLNBNHHII'\DZH unmo QNUSOH o T

SINTWTINOTY ANO1D HNLISOH LU VIS LAN

{ lhwgmy



Atachmen! 1

NETSMART HOST ING CLOUD REQUIREMENTS :

»

/

Page 2 of 7

1Y Vanqatmnmahm dnlryhadmps oﬁ_ M o Moot Netsmart performs daily, weekdy. Monthly,
. chmmpé ‘ond réstére opeusﬁons - oA ‘ quenory, and yaarly backyps, Netsmert
Kd h mammwwm
H19, humzﬂamumnpwuu! ™. Moel nmmumuwzmms “Neaman
e e hes proactive monitoring In place which will
o] A , - siert when certaln threshokds aro met
s, axampln; x% o x%
H10 mmhbo iq;l;p [¥] Moet Aocass to hostad gystems can be oblainod
stmtrd.sa on. in ‘ g through MPLS, VPN, and intormet :
mmp Slate regqutrel - ' connoctiors basad on the dient's
* | ‘ecoody to the egpication m’urvor - rquirements.
. mmmhmow.,u»vm i :
+4 10 the $erver through secure protocots - ¢
{ guch as & Virkuad Privats Naiwork (VPN). | - 3 {
m.1_o mvmmlmm&wmmh M- Meet By policy, Netsman actively notifies clients
. conformance with Sa-of NH | immedlatbly upon amy kiown risks to thels
1 nsaasa-c 20, Any persan engeged In protected health information,
] undomeumtggmub_nn#oth.SA sammymrawuasfowﬁhmalysm
358-Ac), | shefl fLhe reguigtar Any identifiad lasuas trigger the Netsmarnt
" mmpgﬁnag[mhh‘fymw ty Sacurtty Inddent Response Toim program
over guch rode o commrgs. Al . {SIRT) which bogins wilh our g:ﬂms
noly UioNqHamh&o s, stafiod Netsmart Operstions Contor.
Mﬁml\oﬂh N - : -
DISASTERRECOVERY . C
Y sum Requifements - _ _ Vendor
Raqﬂ ﬁeqdmmnouu'lpum .- Criucalty | Vendar Delivery | Comments
Raspomse | Method
H21 Vthm»doammbd disestor [M Maet Natamarl has policy, process and
W recovety plans thit address the recavory procedures defining business continuity and
armsmmumuwm 1 disaster necavery afignod to NIST 800-34.
WMMmeg&p . ' .
dofined recovery noeds. . 1 : '
H2:2 mdgwm;ygmsmg‘w M _ | Moet . mmmmmw
_ | cprroprata procu e procedures de buainess continulty and
. | cadrofial herdwzre in the.oyent ofe; . 1 disastss recovary aligned to NIST 600-)4,
.+ compaonent fafliirp. In modtiratencis, — |-, ‘ .
2 | swstorhs'aha offei-a jevol of rodundancy | .. Lo
" | 50 theJasa of a:cive or power sippty wid | ° '
- nmmwmeq{hmnmhum: ‘
" | howevet; these odoorripomnuw
1 hae to.be .- ,
HLY vm;wmﬂawa deﬂnequ M &1 Meet Netemnart meneges ol schoduled backups
e amﬂmadmwwmam : . .| (Dany. Woekty, Montrdy, Quantarty, and
: ‘Yearty) as woll ps af off sits dats storege
—, ® and restore opamtions,
H24 . Badt-gpwpbsafdam mndahrlhd ) g Meet Muttiple caples of the dats aro taken and
oﬂmntiaﬁrq dootthe [ . retained on the tolowing schaduie: -
mlqmo of ditalods 6r Sysem |, - o Daly backups: 28 days )
_h . 0 Wookly backups: 4 woeks
T o Monthly backups: 3 months
. W . . o Quartarly backups: 1 year
B v, . ’ 2! s o Yourly backups. indolinitely or1 yoer
. " - : . oftar contract termination ‘
H25" Schm!wbadmdljlnmfhmm » Moot Netimart mensges ofl achaduiad badurps
N haa:mpaullrug‘thm “Tha tinimuin, A (Daity, Woekly, Monthly, Quartarly, end -
"] ocoeptable. froquency uency s ifferantic). % Yosrly) a8 wel oa 80 off slis dats storoge
- udmduy.nndmpmww end restono operations. .
Netoart Exhibh ] Contrecior Livitialy D
. Coarect F016-12 qm
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Attachment §
NETSMART HOS'I'D" G CLOUD REQUIREM’ENTS

i

".] Meoet

ch]cf'?'

L H208 epes.of 'othar.back-up medio tapes for | M : Netsman utillzed Avemes end Data Domastn
S ummmmwmfammm . for sits to site repiication. SAN Replication
. " ahs'to dnothet dpaire location 1o svold B continyous throughout the dary .
mm?mmmhqmaqa -
H27 | Oatn rocovery <ip tho-ovem.that - ] Meet Agrood
" { retbyiryback iy the fastBadkip not | -
{ sumcisn! to recover Sl Dets, the: -
: mwmmumaa;m o
ogs Ln.gddition .ty backup media b he ’
] mﬁondm?dmuudn)wnﬁom.
mmmmnm regovery. Yodo
this, Kgis Must be’ moved-off the volums | © .
" ] contoining the database wih nfmwr.y Py
. to.match the bissiness neets
HOSHNGSECUR!TY ‘ L.
’ - State Requlrements .~ . Vendor
.Req 0 | Requirement Description Criticailly | Vendor Delivory { Comments
. ‘ ‘| Response | Method .
HY.Y mvm:wlmwly_ M .| Meat . Netaman laverapes multipls tayers of
.| meosured ensurb hat the Stats's * : controls to'ensure securly, confidentialily
p mm@nhm and ovolebifty of sysiem date, iInclindng bt
’ 1. not [mitnd to: oncryplion In trénalt,
’ - v oncryplon al rest, and 8 robust Iformation
* secily managemen] systen (16MS). All
‘ T data b encryptad in tonsh using TL5 and
) R datn ot rest Iy encryptad wilh the FIPS 140-2
“r compliant EMC Symetrix Data At Rest
E- o, - - . encryplion solution. TLS 1.4 ts usad for
" ¢ ' hoated environments frem the client browser
y . . to the F5 ioad balancer, There ere sdditions!
v . layers of encryplion/TLS between the .
s . - different applcetions, middiowars, sefver,
L g . and other system compononts.
(W32 |if Gwnte'deta b histad-on Mullpte ™ Moel Netsman laveragns muliple ayers of
) sorvery, doln nichanges bgtwhen nd . controls to ensure sequotty, confidentalty
. unmnwmrtmunbumymd' I and avalabiity of systsm detp, inchuding bt
R . | not Emited b encrypiion [n toralt,
'_ encryption of mat, and & robus! Informstion
: - : ] security management system (15M8). AN
B . i dota Is oncryptod In transit using TLS -
. r e Veralon 1.1 &nd dots ot rest s oncryptod
. Y ] » with o FIPS 140-2 complom EMC
A i - - | Symetrix Data Al Rest encryption eohution.
HII - lervoulndhn‘-mmdum W -] Most Netsmarnt hes o saaoily nam on stff that
3 ond fijtdensd .. ) ensures off sgrvers gnd dovices &0 Gurent
; eystéms, mau&umw. . en the Latost and-vira), ent-racker, ent-
4 &nthtizopr, aftk-Apeh, npw spam, oni-agyware, and enti-nalwarn
end ant-matware Ulliles. Thoe : uiililes. )
" | envirdgyhbrit es:0.whois; shatl Higve ™ ' . Netsmart res outside comauitsits to roviow
! mmnrvamuﬂon-demm - our aacurity policica and procodures which
: hﬂﬂmm . Includes penetration teating to our )
- . onvironmant to ensure vidnerchities aro
- “ . Identified ond roctified
‘Netsmarn Exhibit + Cromtracter brich's
. Contract $2016-22. o &/Y/17




Artachment )

NETSMART HOSTING CLOUD REQUIREMENTS

Nmnn}ﬁmmmaubmm

H).4 - | All'components.of ths infrastycture bhad | M Moet
LTk bomﬁmowm!edlo ensurp: iy o . Out S8 curity polltg: and ::oadumwrkh
protectiho Stola'vhardwzre, sotnigre, * | | - Inctudes penotretion tasting to our

’ J Tge;u?ham mmfmm anvironment o ensue vicnerabies an-

) impsm admhﬂﬁ:hw 1] idontifod end rectifiod

| and am t have

i Netamarn uses the information risk .
cssciament processes descrbed by NIST
SP 800-30 to determning what Information
socurity ‘contrals from tho HIPAA Securtly
. Rute they must opply ec thal the rivia (o
. #PHI &re romyonghbis and eppropeiats. (45
. . CFR.ﬁiMStB{n){ KIYAYN

] L Mt Aorood

C

N7 et Wetman con svihorzs the St & pertorm

_ 1 both nchodusod and rendom security audRs.

N n - Notificaticn and coordinztion of random

' A E vuinerabillly cssoxsmants will bo most

N mmmmmmmww < effoctivo o3 Netsmaert's proactive socurily

L3 mwl e LU dofunses will TmA the efficacy of ariy tasting
+H < " L without whitelisting.
H.T - mmmummmmm M " oot Agroed
7| logging.anatiod. " Logs myst -
peotactod with occess ﬁﬂhd to.ony
cuthorizad cdmpistratars. Logs shan .
mmsnmmmwsbm .

‘; Databgye-loge. . - . :
Hie .} Opuntﬁusmhs(OS) mdoamhuu M " | Moet Agreed, our Avntor haated environment ks
. (os)mmu.n}:wmmm : . buflt on stend ardizad hardenod OS5

" mmwuhmmmutw{hw images We basod cur Opersiing System

Y] oIS, Nisr-urNSA ‘s hardsning guideines on a subset of CIS

‘f _ aoq_ngmmbaﬁ&
39 ] TMVandorM rotily-tw Sm‘n M | Moet Agrood

| ProjectManager of eny security .

oquwm:-omngmdmoﬂm :

] mxmv&mmd , !

1 occurtdnce. k :
10 mvmmnbommbphm ™ ] Moot LizhGites are definod in the Mastar Services
: M-l d with. pnyforepch ol 1K Agroement, Maintenanco and:Support

Stois ta. . Bt thelr Iocaﬁm(t) 1 cgreement, and Notsmant Hosting
... | incurfing tas At tmfind’ 1o, hollficotion . & Axdendum,
: mwwmwm* . A
SERVICE LEVEL AGREEMENT L
T State Requirements - : Vendor
Reqt Reqxiirunamoemun ) Cetticality | vendor Commonts

. Respomss | Mathod
(TR mvmrc System suppoctand . ™ [ West Agroed

] m&mww""w -

: tesm, end any 7

* | exdensidhs therodt. :‘ .

M2 .- 'Thavahttwmgﬂ maintpin the hnerQ | Most Agroed
lpodw:horu . s regitrements

. | ctone Comammvwm\g, _

N . s A
Netsrmrt Exhidit { cmhm_[’ﬂ
OCoraract B2016-X Pepdor? o 8916




Anechment [

. NETSMART HOSTING CLOUD REQUIREMENTS ,

ot

Tupomaas and foms o3 reqiired._

hémot, wmth&nmmh
nooudqruﬁmmoSpodh

.| terms, and requirements of tha Contreci.

>

1 ‘Al hardware end sofiware components

dbbwmhas&mh‘hmmwl
bo A supportad by thel}-

‘;' mam:tamuannmammﬂgl
. mwxdmropmnﬂngl :
m dcyoot
appted 37 {80) days of reekse

sh.n!lbd
ruudmmm

Notaman will mentatn tho hordware ond
Wuowmtnmummm
pecificeiions, tarms, end
mmﬂmnwmnym
on no morp than a three yoor refresh

cycle. Palchas are eppliad within 60 doye.
Notamast kas the ahillty to deploy rapkd
patches for high priorityfotice) vuinembtes
scroas dovicen, epplications end systems. |

Ha.6

The am shas flawe uniimiied Gchoss,
vio phobe or Emgll, to the Vendor
Ltochnical suppod (ot botwaen the.
houry of 8:30gmits S, oom ‘Monday thru
Friday EST;

Netsmarts Hasted enviommen Iy supportnd
24x7x3885. Cases can bo gonerntod vig
phone, emall, nndwrcﬂuﬁpuulatw

ime.

CTON

The Vendor shal cmhnnbtmspodﬁc
doficlency clasy ey dasarbod:,

:‘b Giass A Defctancy - Software -

Ceiicz!;‘does hot Sllow Systam.ip

| operats, no woit ‘ground; demanids .

Immediaty sction;

" { Docimentation - Mnnsw%ﬂm’b

portions ol information or uninty
State; Non Mm

‘inadequibte mdl’eabh r'b-bemimﬁm
of tw Seivive.
0 ctma'l)ewenq Somma-

important, does fiat stop oppretion
MMbammuMan
con peifaim tagks; Whitten '
Oocumentsion- partions of intormation
7o Missing but nat encugh, to maks the
document uniniaigiie; Non Software -
Sqm:mdcﬁdentmuh

.| reweridng. Mldom!mb){um-

pdridmmoimsm

"l o Clésa C Defictency ..
minmal, wmnmmﬂ

effgt on System, low priofity ‘andfor user

| cah s Systam; Wrmmﬁoumnmﬁn

- mindmint dmmu roquired pnd of Mithor
Services

' .| sditngnature; NanSaMm

requird only mings reworking gnd do net
mdmmporfmnm of the Servico.

| Mest

Thia Sormaton b 00Ted 570 0oTodEs 03

-0 part of the Mastor Controct Agreement

Mdmmmmwwnmt
Exhbi Q. -~

Netyman

Contreet ROISN

Exhibir'|

Pugs Yol ?

~
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Atiachment )
NETSMART HOSTING CLOUD REQUIREM'ENTS

[HeT [ AspatBithe-maintenance-sgraement, [M° .| Meot - This infarmation Is defined and contractad o3
© | bogging Supportissdey shatibe : . 0 pert o the Mastar Contract Agrecmonl
" responded bo agpordind 1 tie folowing: | - ) Malrtananoe and Support Sendoes 2015~
a. Class A Déficioncles.~The Vendor ) . 032 Exhibh G .
ehizp Ravo availtble to e Steto onéadl | - L
ossiyianos, with.Issue rpcking
A evalgkigto the-State, eXghl (6) hows per
day'and five (5) Eays:e wok with ap
emal /dniephono-Teaponsé within two (2)
| ‘hourb-of request:or the Vipdar ghall
2| provida support dn-site drwilh
14 i Sardes, BT (4
mdmw
. A b, crmaacmmma'rhsm ",
* % shatl potity the Véndor of puch i "
{ Deficidneias durind'feguilar business. 7
hours eind Ove; Vendor shail respond’’ 1
b4 badt,ﬁuﬂnbwu) hwmotmﬁﬁiﬁn 1
1 ¢t plarined comrective.ection: The B
vmmmdmusmwm gy
' mdptovﬂfom_b!m_emofﬂw -” q
J Soﬂwaﬁhu:':dmmvﬂlh E
-4 O * ¢
H4.8. T Thonhe nm‘;eumosummbo M 7 Moet Agreod
S Mmﬂﬂﬂhmﬂ day, 7 | . N
yma,wekmﬁtbr;ﬂn’hwwho&ubd -
Y maointsnince. N
| e Arwunny é M .| Moot . The monthly window is genormily schaduied
. be-Kent; (wchai I on the Jrd Sunday of the month, from
\na munmry arquariany) siwhich |-, A 2:00AM - 5:30AM EST.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

" Jeftroy A. Meyers
Commissioner €3-3715423 1-800-452-3348 Ext. 9431

* Y PLEASANT STREET.CONCORD, NH 00101

Kat}a 8. Fox

Fax: 603-271-8431 TDDA(«M:!JM-?J_S-B“ -.'-".dhhl..h.'ov
Dlrector : )

May 22,2017
His Exceflency, Governor Christopher T. Sununu ' '
and the Honorable Councll

State House
Concord, New Hampshire 03301

. REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health, New
Hampshire Hospital 1o amend a sole source agreement with Netsmart Technologies, Inc. {Vendor
#1683804), 4850 Collage Boulevard, Overland Park KS 66211, for the provision of hardware, licensed
software and professional services as pari of the New Hampshire Hospital Electronic Health Record,
Pharmacy Management and Healtht Information Technology Solution by increasing the price limitation
by $756,042 from $2,750.660 10-$3,506,702 effective upon Governor and Council approval. - The
cantract completion date of November 30, 2021 remains unchanged. Govemor and Executive Council
approved the original agreement_oh November 4, 2015 (item #9) and the first amendment Oecember
21, 2016. Governcr and Executive Council also approved the transfer of $660,000 from OHHS on April
19, 2017, into DolT on May '3, 2017-to support this amendment. Funds are '28% Federal Funds, 39%
Other Funds, and 32% General Funds. . . ‘

Funds are available in the following accounts in State Fiscal Year 2017 and anticipated to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operaling budget, with the ability to adjust encumbrances between
slate fiscal years through the Budget Office without Governor and Executive Council approval, if |
needed and justified.

05-95-04-940010-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSMIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy end Scanning Medule (60% Federal Funds, 40°%General Funds)

State Class Current Increased Revised
Fiscal -JObject Class Title Modified (Decreased) '| Modlified
Yoar . Budget Amount Budget
2016 .034/500099 Major IT Systems -$420 415 $0 $420,415
Sub Total $420,418 $0 $420,418




" His Excellency, Governor Chnstopher T. Sununu
and the Honorable Council
Page 2 of 4

01-03-03-030010-7685 GENERAL GOVERNMENT INFORMATION TECHNOLOGY DEPARTMEN'I"
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, ' INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund, 39% Other Funds 32% General Funds)

State Class Current Incremcl Revised
Fiscal /Object Class Title Modified - | (Decreased) Modified
Year : Budget Amount Budget
2017 | 038/508038 Technology - Software $173849 1| . $660,000] ° $833.049
2018 | 038/508038 Technoloqy - Software $305,9842 $305,042
2019 ] 038/509038 Technology - Software $321,239 $0 $321,239
2020 _{ 038/509038 Technology - Software $337,30% $0 $337,301
2021 | 038/509038 Technolopy - Software ] $354.166 $0 $354 166
2022 | 038/5098038 Technology - Software $154,948 0 $154 948
- Sub Total $1,647,645 $660,000 $2,307,645

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HMS: NEW HAMPSHIRE. HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHHK-
FACILITY/PATIENT SUPPORT {29% Federa) Fund, 39% Other Funds (Provider Fees) & 32% "
General Funds)

State Class T ' Gurrent increased Revised
Fisca! /Object Class Title Modified | (Decreased) | Modiied -
Year Budget Amount Budpet
2017 ] 022/500257 | Rents, Leases, Other than State $60 427 0 §59.427
2018 | 022/500257 | Rents, Leases, Other than State $138,854 $17.294 $156.148
2018 | 022/500257 | Rents, Leases, Cther than State "$138,854 $t7 284 $156.148
2020 | 022/500257 | Rents, Leases, Other than State $138.854 $17. 264 $156,148
2021, ] 022/500257 | Rents, Leases, Other than State $138,854 |, $17.204 $156.148 |
2022 [ 022/500257 | Rents, Leases, Other than State $57,857 $7.204 $65,051

. Sub Total $682,700 $76,380 $759,080

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHN-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider Faes) & 3%
Genersl Funds)

State | . 288 ‘ Current Increased Rovised
Fiscal 1Object Class Title Modified | (Decrvased) Modified
Year : Budget Amount - Budget
2018 | 102/500731 Contracts for Prog Svc $0 $19,662 $19,662
Sub Total $0 . $19,662 $19,662
TOTAL $2,750,660 $756,042 $3,506,702




His Exceliency, Governor Christopher T. Sununu
and the Hongrable Council
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EXPLANATION

. - The requested action is 8 sole source amendment to the orfiginal contract approved by GAC
November 4. 2015. Becsuse of the propnetary nature of the coniract, Netsman Technclogtes is the
only vendor able to perform the scope of services to complete the integration of the various software
products. New Hampshire Hospital currently uses, or is in the process of lmplernentmg, the fonowmg
integrated Netsmart products:

» Practice Management {for schedu!ing and billing)
+ Client Fund Management (for patient tracking}
« Clinical Workstation (for patient health records and treatment planning)

The contract approved November, 2015 added:
¢ Pharmacy Management
» Etectronic Medication Administration records (eMAR)
« } Enterprise Content Management and Document Imaging solution

The amendment approved December, 2016 added:
e Automated Medicine Dispensing for the Closed Loop Medicine Managemenl System

The requested action adds the implementation of and support for pharmacy bar code scanning
and printing, training, report design and development, business workflow assessment and
improvements and onsite support during the days following implementation. It also adds the capability
for New Hampshire Hospital to send and receive direct, secure patient information 1o and from medical
and mental heaith providers, minimizing the need to print, fax, and/or mail patient information.

New Hampshire Hospital has Invested in Neteman Technologies licensed software and services
to implement an Integraied electronic health record, pharmacy order entry and fulfilment, phammacy
management, document imaging solution. The investment goes beyond software to include hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as lhe development of new
business processes and workflows supported by the integrated solution. Al Netsmart solutions
implemented by New Hampshire Hospital.are packaged (not custom) software sclutions configured to
meet Hospital and Joint Commission requirements. A fully integrated solution will support continued
Joint Commission accreditation and increase the quality of patient care and coordination. .

New Hampshire Hospital did not seek to competitively bid this amendment because the hospiial

. is presently in the midst of 8 muiti-phase implementation that includes the scope of the original contract
Once the implementation is completed. the anticipated benefits of the integrated solution will begm to

be realized. .

With this amendment New Hampshire Hospital will have an operational, fully integrated medical
record, closed locp medical management system and the ability to interact with community providers
and hospitals through secure, direct messaging. This wili enable New Hampshire to sahsfy the goals of
the mp!ementahon which are to. :

e Improve Patient Care and Safety; All slaﬁ invalved in the care of the patients will have

access to parts of the patient records critical to their area of responsibility. Information
within the record will be current and quickly accessible. Trealmenl plans and orders wil
be clear and easily understood.

o Sireamiine buginess and patient care processes: By reducing duplication of effort and

data caplure, validation of handwritten orders and treatment notes, waiting for or locating |
paper information and patient charts. .



Hig Excellency, Governor Christopher T. Sununu
_ gnd the Honorable Council

Page 4 of 4 ' o
. Evi‘dgnge Based Outcomes: Measures integrated into the system will provide proven and
effective direction for treatment planning, medication managemen!, and discharge
planning. Spetific data collected over, a period of time, across a number of patients, will
be processed, evalvaled and compared to best practices measuring treatment
effectiveness. ' '

]
1

¢ |
Notwithstanding any other provision of the Contract to the contrery, no services shall continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided after
June 30. 2017, unless and until an appropriation for these services has been received from the state
tegistature and funds encumbered for the SFY 2018-2019 biennium. ‘

Should the Governor and Executive Council not approve this request, New Hampshire Hospital
may be unable to achieve complete execution of a fully-integrated electronic medical record and closed
Loop Medication Management Solution which could result in a reduction of federal reimbursements.

o
Area Served: New Hampshire Hospital.

Source of Funds: 01-03-03-030010-7695: 29% Federat Funds, 39% Other Funds, and 32%
General Funds, 05-85-84-040010-8750: 20% Federal Funds (Social Security Act, Section 1823,
Payment for Inpatient Hospital ‘Services Furnished by Disproportionate Share Hospitals), 39% Other
Funds (Provider Fees) & 32% General Funds, 05-95-94-940010-8750: 29% Federal Funds, 39% Other
Funds, and 32% General Funds. ,

in the event that the Federal Funds become no longer avéilable. General Funds will not be
requested to support this program. :

Respectfully Submitted,
/—- (

Katja S Fox

Director, Behavigral Health

Chief information Officer

Approved by: y z ' .

ey A. Meyers
- Commissioner

2016-032A, RID #2045

The Deprriment of Heolth nnd Human Services” Mission i3 10 join comumnnities and fumilies
in providing wpportunities for cilizens W achieve health ond indeenilence,



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301
Fax: 600-271-1516 TDD Access: 1.800-715-2964
www.nh.gov/doit

Deats Goalet -
Commizsioner

May 23;2017

Jeffrey A. Mcyers
Commissioner !
Department of Health and Human Scrwccs

State of New Hampshire
129 Pleasant Street
Concord, NH 03301-3857 .

Dear Commissioner Meyery:

This letter rcpﬂ:sems formal notification that the Department of lnformaiuon Technology (DolIT)
has approved your agency s request to amend a sole source contract with Netsmart Tcdmoloyu Inc. as
described below and referenced a3 DolT No. 2016-0328. .

The purpose of this amendment is for the provision of hardware, licensed software and
professional services as part of the New Hampshire Hospital Electronic Health Record, Pharmecy
Management and Health Informeation Technology Solution. The requested action also edds the
implementation and support for pharmacy bar code scanning and printing, training, report design
and development, business workflow assessment and improvements end onsite support. With this
emendment, NH Hospital will have an operational, fully integrated medical record, closed loop
medical management system and the ability to interact wnh community providers and hospitals
through sccure, direct messaging.

The price limitation will increase.by $756,042 from $2,750,660 to $3,506,702 effective upon
Govemnor and Council spprovel. The contract completion date of November 30, 2021 remains
_unchanged. :

A copy of thig letter should accompany the Department of Health end Human Services’

submission to the Govemor and Executive Council for approval.
(QU:'Y‘ ; ~

Denis Goulet |

DG/ik
2016-032B, RID #20495

cc: Bruce Smith, T Manager

“innovolive Technologies Todoy Jor New Hompshire's Tomomow*



State of New Hampshire
Department of Health and Human Services
Comtract Amendment 82 :
2016-032 New Hampshire Hospital - Software & Services

* This 27° Amendmant ta the New Hampshire Hosphz! Sanware & Services conyroct, ‘(hereinafter reforred to os
-*Amandment 2') dsted (his 18% day of May, 2017, ls by and batween the Stato of New Hampshire, Department of
Heslth and Human Services (herelnafter referred to 83 the "State” or "Departmant’) end Netsmart Techaclogles,
Inc., {(herenahter roferred Lo as the “Contractor’). a Deloware comoration with offices at 4950 Ccllege Boulevard,
Owverlend Park, Konaos 56212,

WHEREAS, puriu.nnt lo Bn Anroement (the ‘t:ontme.r') approved by the Govemor and Exocutive Cound),
oo o resull of RFP # 20168-032 on Novembér 4, 2015, Item #9 and agein on December 21, 2016, fem 524, the
Conlrector agreed o perform cemhmmbmommotammoonmm apodﬂeohmoc:onmu:
Madandhmnsﬁamb\daena&nmspecmw . .

4
. . ' WHEREAS; m&bmdlhaComradwhwewmdlom&ochanmenmdwmw
mmammwmmdmmm

' WHEREAS pureuant lo the Qenergl Prwisiom Paragraph 18, the Slate may modiy the scope of work
-mmmmmdmmwmmmmmdmm

WHEREAS, lhe Stits and (he Contractor have agreed to Increass the Price Limtation, and expand the
mdmombemmﬂmehhHmpwmﬂmwmwaawcesshﬂtmmnbnlomem
phammucy management epphication, RxConnect, and edditionsl functiongity within the uecb'orﬁchoanhmad
. softwame, myAvater, eddiiongl Contrattor services ore required;

" NOW THEREFORE, In consideration of the foregoing &nd the mutual covenanis and conditions contained In the
Contract end-cet forth herein, the partles heroto egroe a3 follows: ’

Tmmmmhhe}ewmnaedmfom:
1. “Ganerol Provisions, Fomm P37, Is hereby amended ss foliows:
1.1. Block 1.8, pmwmnmutmrmuysrseoazoofmszrsoeaozmwsasosmn
1.2 Black 1., Controcting Officer for State Agency shell read: Jongthon V. Galio, Esq, Interim Director.
1.3.8lock 1.10, Rete Agency Tetephane Number shali read: 603-274-5246,

2. Oelets Contract Agreement 2018-032 - Pert 2 in ils enlirely aid repince with Contract Agrsement 2016-032 —
" Pat2 Amendmemt 2. -

-3 CmtmciE!Nbih lnPurlSExhlbaA uddmofoﬂmlnglnngmooln!‘»egmm1

. Addittong| Services to Impterncm compuum:ed Pstient Order Entry (CPOE); Rxconnect
Phammacy Mansgameont nnd eMAR ) . '

1.1  Additiona) Prafmloml Sorvlcu
© Netsmarn shall provide the foliowing edditions! services:

L)) Section 1.13. 1, 9 review of health check of the State's myAvatar aystem Indudlng myAvatar
Prectico Manapemem (PM), myAvalar Cilnie! Workstation (CWS), myAvater Order Entry
(QE), myAvatar sMAR, myAvotnr Pharmacy Mansgement System (RxOomed) myAveisr
Dor.mnt tmaglng {INOWJ ond Cryste! Reports -

!

Neoaen Techrlogha, Inc. Ammendmeey 1} Conrecrer

201600 Pgelonls | _ oS /94017



State of New Hampshire
_Department of Health and Human Services
Contract Amendment 82 ‘
- 2016-032 New Hampshire Hospltal - Software & Services |

11314

b) Section 1.13.2, edditional implamentation servicos for: RxCannect. Docyment Imaging,
eMAR, CPCE, Pharmacy National Drug Code (NDC) functionally, eMAR record scenning,
CoreConnlect, repart witting, end pouco Live deployment. wppon

¢) Section 1,133, addithndlmhmg sorvcas

‘Eoch servico I described below.

Hoalth Chock .
The structure of tis assessment will be 8 pre-planning mecung fn!hwed bye two-day onglte

. magling, efler which Lhe Contractor Consultants will prepare o written report and present the

findings to New Hampsahire Hospltal remately. The configuration changes will be impiemented
ftar iho enatys!s presentalion and en egreed upan set of changes hos been determined mutualy
by the Cantractor gnd the Sisle via the change order pmce:n The ecope of work for the Health,
check ks comprised of the flowing components

(o). Pre-plannlng

(1 Trwsm\nurprepm amdmhlmsrmmbaudonwwmmwaﬂm
or lzsues.

(D The Contractor will condua an imroductory call with C&enl to digcuas al pderd.hl usern
il need of review and to, discuss the onsite revigw prooess and koglstics. Futwe gaals end ..
drrection will also be dsargsed in order to cnpwre conlext and elign to Cllent longer term
objectives.

(3) The output of the pre-planning phese will be an egreed upon ogends and logistics for the
on-slie moeting, &s well as an agreement by tha Stats lo the rescurces required for the
foview. The standard agenda tepice are fislad in [tem {3) betow.

{b) Onslte Dlocovery Session

(%) The Contractor will provida two (2) COnlm:tw Consullants to pufm'n a two-day omalte .

“discovery session. This sesslon wil cover the topics identified by the pre-planning process.
The session will be coordinated jointly by the State and the Conlractor. Tha Contractor may
request additional Contractor rosources attend based an the topics idenified du:‘lng the pre-
planning process.

(2) The Gtote will ensure thot the appmpdale resources are gveliable 1o meet during. tha

. onsio sections. If thare are any time constraints during the 2 days onsite the State wil)
prioriiize a3 they soe it Any topics not covered In the onslte eesslon will notbocmwered
to be pan of the review.

(3) The hﬂowlng lopics ere lypicaly reviewad, but this (st wil bo mutual!y agroed to &nd
" finstized afler the pre-planning procass.
(8) - Clinical Woridiow / AppEcation
0 'Review the cumently used roports and widgets as wall 85 the need for
. additional reparts and widpats,
() Roviaw cumeni complance rules 1or clnical documemnuan
(6) Review Apsesements Prooess
(V) Review Progress Notes Proceas
(v} Review Trestment Plona "
(¥) Review Ordere, Pharmncy nnd eMAR Process
(vd) Content roviow .
. [vi) Release update reviow

' N0

Page 2af 26

N:snm“rml;:. Amendsmert 11 . Cwm{i%’l_" -
. ) B - Date: S'IE'ZOI')
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: State of New Hampshire
Department of Heatth and Human Services
Contract Amandment ¢2
2016-032 New Hampshlre Hospital - Software & Services

. -

Yo defins the deto end format required, NK Hosplia! stafl will uilize the myAvater Widget and .
Report Templates provided by the Controcior to populate bushess requirements, and will submit

’ u»mpmodumptamwhcm:adorpmpdmmm The Contractor shal:

a Annlym the business requirements and confirmn ln wiiting how the Wadget or Repon design
will satisfy ihe requiraments;

b. Estabilsh a mutually egreesble tmeﬂr\o for douvery of the repon or widpel to the Sinte for
testing:

¢. Develop and unﬂmmerepomandwmm wmmesznmo molvedcfecumrho
State tesling activilles:

Respand to technical questions while State stafi are gathering requirements; and |

Provide guidonce to the State reganding impBcalions of the report or Widget If the ﬁopqud
design wil nagaﬂwty impac! production gystem performance during execution

In the event ofmt.duple simultanecus roquests, the Cantractor and the State.will mutyslly
ogree upon projected dofivery detes end priorities by completing the example Repart Writing
Schedute: . ..

e o

REPORT NAME PROJECTED DELIVERY DATE |
Repod-1 : - mmiddlyy
Repor-2 : mm/ddyy
\ _Report-n mm/ddlyy *

{2) Additions! Go-Live Support

- During the Go-Live project event, depioymem of the ayalem wil be mada to sl the Stala end-
user. The Contractér ohah provide;

8. On-sito;on-demand, ad-hoc support and ingiruclion trum two (2) sudject-matter-axpots
{SMEs) In the aras of phyaidan, cliniclan, nursing, end hosphal IT roles. .

b. To enswe o smooth trenstion, this suppon will commance thoe first day of iImplemeniation
{GoLivo). The Comrector SMEs shoil remain on-sile for o totel of four (4}dayl post Go-
Live to support end-users whie they ars.working on the new System.

c Go-&veaﬂ-hocwpmwmmmmﬁommwnndmuludhagmdupmm

. NHHmdNetunmProhdManaqememmrloGo-LMevum This wili include
boundaries such as wharo tho Netsmart resources instruction will be conducted, which
hospﬂa!mlabmmm!medbws mdslrahhglnboﬂimmuremedulalfnoedad.

(3) Addidonal Gorvicon through Netsmart Cilent Alignmaont Organtnuon

maédlbnlodeﬁmnhlacmdeymContraCWSC«nulﬁ organization, the
Contractor also empiays a Chlsf Medical Officer, ChHCl}mcaIOﬂbar end Chief Nursing
Officor. These roles allow the Contractor to slign with key physidian, cinical, and nursing
staff within arganizations the Contractor serves. We oeek relationships In severa!'ways,

- akher by partnering on new Inttistives, uentﬂying challenges, or working through malmbn In
adoplbnuroadmappmg

For mu purpasae of bnp!emu'ubm succees, the Contrector offers New Harnpshm Hmplnl

"8 (ono) Wts visi by evalable sublect matter sxperts to provide thought leadership to the State . -

mansgement and key clinical, physiclan, nursing leadership. New Hampshire Hospltal snd
the Contractor wel manmmuwyogmﬂumn gonda for these. meetings, Including topics

sl

NmnTmnh; ' Amedmen 11 me
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identified to date such es downbime prwadwos syslern utilization, Incragsing wnduwvﬁy. .
and creating o clinicaliphysidan champlon towards edeplion.

A 13.3 AddiUona) Treining Services

in addltion to training glready lpedﬁed under Condract 82016-32, the Controctor shall present &
sesies of oddllonal onsits trolning sessions at the State for defined user roles, primartly focused
on myAvatar Grder Entry, eMAR, ond RxConnect, to.ensura the readiness of the State staff to
utllize the new sysiem effoctively through hul workfiow training, pruwco wsting md QA

. Including.” .

1) Iroithe-Troiner Orn(i) fw-hourlm!n-ﬂxe—trw aeulm forthe’ Staia managmmlm
the Implementation Team, Iimited to ten (10)sludent:petdass and

2) End User Traiging: Up to eighteen (18) four-hour training. maicm to eccommodate end
users, imited to tan {10) sludents per class.

3 mmmgumwmmmmmmmmammmmmbmw
end~users who have attended the Céntractor treining. A scheduling protoco! will be
-esiblished during pro-planning activities. This time wiil-be reserved for treined end-users to .

have addltional hands-on explomtion in a treining tab environment directly with the Condractor
trainer, m&mwlproMeawnfamna roomwtmprojmw ammmformh
owpoa ‘

4) Mﬁ The Contracior shell provide Lhe basetine user gum to enable lhe State
steff to teflor for the treining events. The Contrector will provids up to two (2) hours of time Lo
review and gssist the State to finallze the training materials in advance of the treining ovents.
The Contractor will Use the guides to areate ctassroom matefiats, training tcenartos and
configure (he test petient lor User Acceptance Testing {UAT) to maich the classroom matersd]
for the seasions. New Hampshire Hosphtal is responsible for the pnntmo and construction of
all classroom materinh,

'§) Itmining Assessment The Contactar will provide an assessmeftt forthe cumicutum. sm
s2ff that 60 not pass tho asseswment will be sncouraged to schadule additional tme during
training kab office.hours.

- 6) Imhing Schadute: Trnlemu\mmmgbpmmubwandmubewmnmawnha
mhh-nwndaa-wekhadwnaloncheduhthmshmscfnamodSmtemﬂforw}nm

evenis. i
- End User 'rmnmLEmu Week | Tucsday - Thursday
Sesslon (10 Users) Office Hours
Troiner 1 - T:00 em - 11:00 am '12:00 pm - 2:00 pm
.Tfafnf:rz : _12:00pm-4:00 pm __ __5:00 pm - 7:00 pm
Trainer 3 5:00 pm -9:00pm . ", .00 pm - 11130pm
Tretner 4 ! Flogting |n sezstons from 9:00 om - 6:00 pm-
e nrwwaysmm canberaurvodrorthm whomhsoddmesorfeﬂodtamswhwd
. 30ssion

wieon

" — -
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End User Tralning Events Wook 2 Tuesday - Thursdey

Seasion {10 Usors) Office Mours
Trelner 1 - 7:00 em - 1300 om - . 12:00_9!7\-2_.1)09!“
Trainer 2 12:00 pm - 4:00 pm ‘ $:00 pm - 7:00 pm
Trainer 3 ' §:00 pm-- 9:00 pm B:00 gm - 19:00 pm
| Trainer 4 Floating in smbm ham 9:00-am - 6:00 pm

ssasion

“Thursdaym&bmcanbemmodfarm whombscddmaorwropa:swfmu

4. Addihe followhg language lo Pert 3, Exhibit A efter SEGMENT 4 - ANNUALIZED MAINTENANCE .
SUPPORT PRIOR TO CONTRACT # 2016-032; )

. 1.2 Md!tlonnl Automsted Dispensing Machine

Tmmmpwmu edditional Mmummwoo Main, 8 Drower, T2 harmme stmwem
nstatiation, configuration services and maintenance end supdort to the rules and standards cutfined in
Amendment 1. New Hampshire Hospllal will be provided with ' tots! of eight (8) Medstation 4000 mechines.

K Pha.rrnscy NDC Trenslator nnd Efoctronic Madication Admintstration Rocord aunnlng

SCANNING

SEGMENT 6 ~ FHARMACY NDC AND ELECTRONIC ME.DICATION ADMINISTRATION RECORD

The Contractor wil provide hardwar, software, Instellation, end configuration services to stroamiine
pharmacy NDC scenning capabilities and for nurping steff to scan upon edminisbration d medications.

1.141 NDC and eMAR Rocord Bcsnnlng Implementation

o.
.. Provide 30 bar code scanners (Motorola D56708-SRO0CTZZR o similar).

b
c
d

f

Ident?y and oom the Stats environmental requirements for hardwarme and software;

Instad end configure, eMAR and RxScan bar coda scannars;

. Ensyre previously Installad bar code printers 8! the Slate are suﬂldemly configured to

support e bar cods epplications - Intluding connguruuon of bar code prrn:m for phmmacy
packaging labels;

Transistor CD Hardware; and
RxScan NDC Transiator Annual Sm:amon for five (5) yesrs,

1 14.2 NDC and eMAR Record 8canning Tralning

. lmindhe-Tralner: Provide one (1) treining session for RxScan bar cods scanaing for up o
ten (10) stendeeas and provids one (t) training uwon for aM.A.R bar oocta&cannhg forup to
‘lan {10) attendees. )

. yary

‘Netsman Technologie, toe. Amgrdmem i o / y -

2016002
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8. Add th folowing tanguage to Pert 3, E.xhlba A efter SEGMENT 5 - PHARMACY NDC AND ELECTRONIC
MEDICATION ADMINISTRATION RECORD SCANNING:

CerwConnect and Lgb Connection Servicos

SEGMENT § - CARECONNECT AND LAB CONNECTION SERVICES

The Stato ls implementing the Contracior's CareConneet inbox software lo trarsmi prolacied heatth
hrormabn {PHI) between patticipaiing orgenizations, whne maeting Maaningful Use requiements dnd
supponing. ftecteral and state pollcies end standards for haatth information exchange. The Contractor shal
instal, configure, test, and rplernent CareConnect Inbox Urough the cooperation of Newy Hampshire
Hospilal, Stata of Neanmpstheponmom oana!th and Human Servioes, a Haghh |nformation

" Exchange (MIE) nedwork, o aboratory servioss opency and the Cmtrm:tcr

1181 CaroCcnnoct und Led Connection Imglementaticn Approach

Thepro}ectodpmjacﬂtan of 07/2017 6nd end detes of 0172018 ere estimates end umiocm
odjustment based upon the Effective Date of the Agreement and both parties overall cooporetion
on such tmptementstion. ' Tha Controctor provides Impiementiation services, including Project
management, HIE Implementation, CaneConnect inbax implementation, Lab Orders end Lab
Resuits. Also inchuded et the State's discretion is the options) Carequality Implementation. Uf the
Swste chobses 1o exercise the optiona! implamentotion of Carequalty, mo&mwmhma
aeparmordefloprmed .

The Contractor Is allowed up 1o nma:y(eo)dayafo!lmdm meEHmDatedlhhAgmmmw
eccommodate pre-project activitles such as planning, staffing and technology activities. The
gvemudmnunndmbprojoa.baudonlhamodwrkmeedhm{n isemdmtnnn
. 9 montha.

Addhionat services will be epplicable for any project where 0 roquested service is out of scope.
Mdiuonauervbawmbechamedmemnmdm&hwandummmedlcngo
ocderprm Al trainings follow the “train the tratner” moded, -

1.15.2-- CereConnect and Leb Connoction Scopo of Bervices

CareConnoct Inbox: Inbox thal will handle CCD oxchmgu end referrols Lo ather agandu through
Direct Messaging. This scope inchudos connectivly to the CareConnect Direct Secure Mossage

. Olrectary, one HIE Cannacior for bi-direclional COA exchange, ans outbound lab orders, and ons
inbound Lob resulta, There could be addilional connections and addresses pending on the Stats
mmaaﬂﬂma!mcdpm

WoR . . . Pege ol 28
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KeyFostures

Abiflty to axaociate individual maMioxes to direct sddresses eo u'm ond users
can communicate securely )
Expanded contect list to send CCO directly to ancther ceropm
Reply, forward, and giiach documents (o messgges. :

Mgl like user Inlarfece for onsy roviow and compesing of messages. = |
Cregte your own Inboxes to craste addillonal providers M!hou! developer
csshstance

Altach cddltiona! documents to me3soges 83 wel &3 CCO documents. - :
HIE end inbox conneclians are specified by one of the fellowing connaclion
types: IME, HL7, DIRECT, SFTP, VPN, MLLP, HTTP, SMTP, SOAP Wed

'

© Senvices, XDRXDM, XDS, XCA, XC?D PDQ, PIX.VIN] -

HIE Connpctivity (CCO Trensmission)

Lab onders out

Lab results In

Carequality notwork (Optbnal al th-e State’s dweﬂcm)

Remote webinsrs
o Twoin tolal
*  Onefor Admin Trelning for SyuemAdmlnbumm ond
myAvatar Application Team (up to 4 aftendses)
One for Train the Trainers and subect matier experts (Up o 15 oitendoes)

SOh.tuon

(:quowdi

g CQqﬂgumuon'

Configure CareRecord to edd the inbax for prowiders to visw within EHR.
Setvp ‘Inlel amoun! of ysers, not {0 exceed 15 Inchiding the thbox end
Carequally (Carequallty Is optional at tho Stale's discretion)
Setup |nkiial condact st from ancthet agency
Establsh sacure connectlon to CareConnecl through NTST Caref gbrk
Establsh vansmission of orders out from CareRecornd to Concord Hosgls! Leb
Establsh transmisamn of resus from Concord Hosplia! Led
o .Concord Hospita) Lab Is currently duermhod to use the following for

Leb tesiing:

a. (n-houss testing .

b. ARUP :

¢ Laobcorp .

d. Quest !

E Al
Vendoen

Third party venders Include &ny omanlunlm outside of the Siate Bnd the
Contractor. Third parly vendors may have their own casts lor the State lo Incur.
The Contractor Is not responsible for these lees.

Non-prefermed (oul-cf-network) vendor sslection may mqulre time to dovelop
the connection.

Engsgement m ¥ party vendorllcr.!mectbm is nequu-od

& Amend Parl 3. ExhH B, l.odeluteu:ﬂon”am!replm:awﬂh L

11 ‘Not to Excoed

Thb is 0 Noi to Exceed (NTE) Contract nu to exceed the Piea Limitation of the Pan 1 P-37 Geneml
Provisions Block 1.8 Price Limfietion, and shall be effoctive for the period between NEMMDafemd
tho Compietion Date stated in Pant 1 P37 Genara! Proviakns Biock 1.7 Completion Cate. ~ The
Contractar shall be responsbio for performing oy obagaﬂons n wdance with the Contract. Thb

. MTMM

NIC-OR

yAaWwY,

:‘f-[f-zoa’)

Amendmend 0 Conrscray
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- Software & Services

WWlMIMWtommmeMU\afo&oﬁnﬂm Deﬁwmhlea.ou'
milestonns: eppearing in the price and paymaent tabies betow. PnyMMUbomndommcunpwm
- ecceptance by the State of thase defivarables, .

1. BEGMENT 1. RXCONNECT IMPLEMENTATION 6ERVICES, CAREFUSION AUTOMATED |
DISPENEING.BYSTEM, CAREFUSION BOFTWARE LIGENSES, BU'BSCNPTIONS AND
MAINTENANCE

11 Mdl‘!lonal Netsmart Sal'vlces Contract mm-osz Amondment 02

A.BpammuhSe:thM1meduawmcmmndnﬁlmmwﬂarﬂulmoﬂbyw&m

e w L g A Ra R E g B R

~ Type

Dallvarublo

Type

P'uymcni

Torms

Pro-tmplementation Bervices

Heaith Check Assessmont 8 Roadmap

~Included In Segment 1

14

Pre-Planning
end On-Ske
Discovery
Sesslon

'l Non-Schware/

Writen

Juk17

$12,800 0%

1.2

Anatysls and

Findings Repon

+ Fulure Stta
Workflow

Wiftten |

| Avgar

- §7,720

Systern Tratnlng

- Induded tn Segment 1

41

Traintng
Matortals .
Assesamen,
and Schedula

"| mutuslly egreed

Writen/ Softwara

Atg-17

42

Train the Tralner
+ End User
Training
Compistion

Noo' .
SoftwareWrittan

Sep-17

$64,740

45%

AddTionsl Go-
Uvg Support -
Included In
Segment 3

74

Non-Scftware

Oct-17

$14,400.00

1%

Two (2)

- 0N

AN,
V4
D S—“’q'zo“)
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edditional
trainers on-alle ) .
: for tour (4) days . ) . . .

\ | duing Go-Live |- ’ -
and Post Go- . . .

Live evenls

TOTAL : . " $134,520.00 100%

12 Additionel Automatad Dispensing Machine -

P PRI TR~ - 11— 11— T e W 1 [~ KR

g Parchess Pou - Morstdy Sppart Fee|
Line | WWI6W [Prosm D [ iP]  Produd N POrws [Tr.Nyoe ]| OTY | Ut Com | Extoaded | U cout]” Brtenied
d w | wm pestarosmasenarn | o bew | 1 ) comaad  sumas] w

. Pmuubaauulu?ﬂ 2017. A ot of §1,441. 14wmbebmadmmluyhmnmasdeﬂneﬂlnNanﬂ
Schedulg C - Pgymen Tams Inratdal of fifty-three (53) manths. ,

1.6 Grand Total Sogment 1
The iotal payments undeor Segmenl 1 of the project tota! 51 058.446.58 for Software and Servicas for RxConnect,
Softwarp, Hardware and Services for Carafusion Medstation 4000, adsliona! services to wppon the RxConnect
implementation, and angoing support and maintenance for thesa producu

2.0 BEGMENT 2 - ADDITIONAL RADPLUS AND CACHE LICENSES e \

* 2.4 Additiona) Natsmant Licerses - Contract #2016-032 Amendment 82

Al payments in 2.1 &re due upon delivery.

R WU ~  Projocted: Peyment
: Odlveratte . TPe | Dotivory Date Amourd
Addiional (123) Avatsr RADpivs Named Uses | <= — 1 Upon —
1 | licenses $800.00 Each (Amendment ) Dalivered s Amondmont 2 $88,400.00
QTN /2017 exsoution

1 Subtoes) | - ., $88,400.00

1.2 Extended Maintenznce &nd Support Poyments - Conmd 82016032 Ammdmnt 7]

o ;or the pefbd of 0712017 - 0672018, pnymenn are due upon delivery. All other payments in 2.2 are due annualty

P p)

Nn:umT"M.h:. Assencirens 1 ' . Contractar ¢ V -
Wiean : Pags 100128, : _ §~19-2017) .
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l L]

Extenged Malntonanco and supporl Paymento hoglrmlng with the lnlﬂal Paymuu
for Begriémt 2
A b4 c o H
LA 07r2017- 9772018
fem . | osn018 0672019 Total
Addlifions) 123 Avatar RADpius Named Users |+ . : :
‘1. | (Maintenance and Suppart $1,722.00 per month i) :
1 | n-Firal Year) - Amendment £2 ﬁ . $20,664.00 $20,664.00 $41,328.00
- | increzse [ annual ICD-10 Diagnosts Contart on 12 T -
‘Demand Subscriplion for both Addlilonal 423 | \ A ,
2 | Aveter RADplus Nemed Users Amendment 82 . |4, $1.10000| ©  $1,100.00 $2,200.00
b, [ 44 3 o 0 n g LI
3] Totsl $21,764.00 $21,764.00 $4 526.00
2.3 Grand Total Segment 2 . -,

Tho tolal poyments under Segment 2 of the projact tola! $464,384,81 for sofwara llcenses and maintenancs & )
* support for Avater RADplus and Avstar Cache Elite.

&0 SEGMENT & - PHARMACY NATIONN. DRUG CODE (NOC) AND ELECTRONIC MEDICATION

ADMINISTRATION RECQORD (EMAR) SCANNING
Netsmant will. provide software, instaitation, ond configuration 10 streamiine pharmacy NODC scanning
cupabmies end to afiow nureing staff to u:an upon sdmintatration of medlcdlorm )

5.1 Toble 1 - Dellvenblu and Payment Terms - Rx8can and eMAR Bar Code Scanning Amendment 82

018:16620!1’3‘&31 soction 5.1 pre due upon dellvery. 84 and #5 of Teble 1, sewon51mduoupon
ounpleﬂmufnﬁhszonommandmoﬂbylm State,

. . ‘ “
". Defiverabls Type Type Projected Payment Service
_ Dato i
. _ 009
Pharmmacy NDC and Etectronic Medication Administration Record Scanning
Hardwaro .
Ry 0 roscan scanne and USB ~ lusguare Mar-17 £9,060.00
ranstator CO Hardware _ ' Hsrdymm Mar-17 Included a;” . NA
Yotal ’ : $9,080.00
' Pharmacy KDC and Electronic Medication Admintetration Roooru sc.annl.ng
implomontetion
instafistion and Configuration of eMAR . I i
-RxScan ber code scanners — . - 1 06R2017- '
ding configuretion of bas coda printers Hardweso, oY $6.00004  50%
 phermacy packeging toboils. .
' rnh-un-Trakm(meSunandTrn!n- . 08/2017- : '
‘E&Tmm for sMAR bu cods scanning [VOmSOMa® | 5an0y; $6.00009  S0%
Netsan Technokagics, Inc. Amerdment 12 " Contrastoe /

meen - _ Pege 11 0f28 ' | B S [‘? 2017)
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- _ : Projoc % of
Deliverable Type . Tree Date Poyment . ng
ota ‘ . $12,00000. 100%

8.2 Totio 2 - Extendod Malntonanco md Suppornt Puymcnl Baginnlng with tnilfo! Paymaent
_tor Segment § Amandment ﬂ:

Aumwmhs:!mdmmnuauyhndvnnco

I;mmnammmmpponpaymnmmmmmmmupmmmsﬂmms
A i c D M

ftem { 0772017082018 | 07/2018-0872019 Tots}
[RxScan and eMAR Barcode ] '

ning 5ubrecription (Subseription]] .

.110.00 par mandh in First Year) - ). : :

{82 1. 13,320.00] $. 13,32000 § . 26.640.00

:{rms o $ 13 $ 13320008 " " " 26.640.00]

8.3 Gmnd Total Segmont 8
The toin! payments ‘indar Segment 5 of the project 1otel $47,730.00 for software, installation, conﬁourmm
maintananca and support to streamiiné pharmacy NOC scenning capebiitics

6.0 SEGMENT 6 - CARECONNECT AND LAB CONNECTION SERVICES '
The Stets Is impiementing Neteman CereConnact software to ransmi protected health Information (PHI) -
botween participating amonizations, whils meeting Meaningtul Use requirements and supporting feders] and
. slele policies end standards for hesith Informgtion exchange. Netumean ahall insiall, configure; exsist with
urdlmdmrlzslm implement CareConned and provide tmin-the-trainer training services.

6.1 Table 'l CareConnoct and Lab Connoction Liconses 6 Sorvlua
Tabile 1, section 6.1 arnrmeuponwmpblwnofmﬂmmnlardcign oﬂbythaSla!n

Deitverabls Typo | e P'g:ﬁ” Foyment i of Service Fe

CareConnect inbox ond Lab Connsction Servicos

Implementation gonvcen: Infilal projact '
1F|unm and preparation. Dellvery of m Aug-17 $10,360 ) 2mj

ect Plap

Mctrman Techockegles, b, S " Amedroen 01 _ Coneraciar /7

101600 Pege 120126 D e S:'/';'wr)
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Dotivarablo Type Typo | Projoctod | Poyment fy of Servio Foes]
urglion of CareConnedt Inbox in
Avater to odd the Inbox for
{o view within EHR, Satup of .
emournt of usars, Gatup of inltial | Software Oct-17 -$10,360 v SN
fist from enother agency, and | -
Ishmemnt of o securd connection
CareConnectthrough NTST -
refFabric ° -
: Succassiut 1272017 - - .
ectional Continuily of Care ' Contingent upon
Documend (CCD) transmission to HIE | Sohwera |tha HIE vendor's $10,380
CoreQuality (Coraquality ts . project
a1 the State's dizcretion) . gvafiability
' ' L | oo~
; Successiul Contingent upan|
Orders Cuthound and Lety Results| Sohware {the Leb wendors $10360 20%
nibound trensmission project )
I - ovatabiity _
\make o8: Completion | Non- w17 |
& two (2) training sessions ) ‘| software o22017 510.;80 20%
dYotal Tablod. - o $61.800 " 100%

[

6.2 Tobie 2 - CaroConnoct and Led Connoction Extended Maintenance & Support Payments
beginning with the Initls! Paymem . .

intlal paymen for item { commaences upon delivery of subacription September 2017. (ntis] payment for (tem 2-4
commence upon defivery. Delvery stant date not yet defined. The State shai notify Nelsmart in writing 30 days in
agvance of requested sign dote. The Lnitial involce witl be prorated fram stan date to the nex fiscal year.

. Extendod Malntinance end Bupport Payments beginning with the inittal Payment for.Segmant € »

A ' ¢ - | -0 E H .
Lam . 032017. 071/2016- 0772018.
: 0672018 00/2019 082020 Total

[CaraConnect Inbox (Includes basa fee, in-
referral connectors,: Direct
Mallbax, and optional .
" (CarequatityTransactions et the State’s - ) .-
< ] fidescraiion) $ 30270001 % 446885200($ 44882008 12923400
Extendod Malntenanca end Suppont Paymonts beginning upon defivery. Daiivery cominences 30 diys
= . __upoa writton notification from the State g
CareConnod HIE Cannectar CCD , g ] ' .
Transoctions - s 27s0.00]s 300000§ 3000008 575004 -

o

Leb Orders (Qutbound) __|[$ 2750003~ 30000d3  3000.0d5 675000
Connect Lob Results (nbound) $ 2,750.00 3 3000003 3o00000$ 875000
' N
Netwmn Technehogion, e, Ameadon Conpuciar Infthly/ /

01600 . Mg e : ox. S 2192017 .
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!

Extoffifid Matntenance and Suppoit Payments béainning with the tnltial Payment forSofiment 6__ |
‘ A ¢ 0 E. H__
e - 082017- ~ 0772018 orr2019-
‘ 082018 | 0872019 0612020 Tota!
otd urmm $83,652.00 - 3$53,882.08 *'$185 484.00 -

8.3 Grand Total Begmont 8 CanaOonnoct end Leb Cwnoctlon

mwwumrwswmmtmnwzuoowsmm inatgliation, oonﬂnwwon
maintenance gnd wppondeaCmnecl. CamOudny. and Lab Connection. (Camqua!rty ts optional ol the -

. Stote's dlsuuﬁm)
7.0 CHANQE ORDERS !
. . i
Tt _Tnhla 1 - Change Crder Funds )
. [Detiversbls . %rojomod Dcﬂvuy A.mount
. . a0
1:Change Order (RxConnect or Dotument Imaging) As noedad $10,
henge Ordara (Pyxis Implemantation — Amendment 1) As noeded $20,000
RChange Orders (optional system configuration ond A3 neaded $148,200
i fmms:te m!ey-mndmu'u.a :

DdNerahle 3 A medmum of 760 houm can be consimed for System C.onﬂguraﬂon end Repornt Wrnmg SeMca

- Amendment 2).
3
, /)/"/'
Netsman Techaokgien, bnc. Ameadmel 11 ' Cwm@
wieen Prge 14625 3"‘/ ZOJ’)



oepsrtment of Kealth and Human Services

State of New Hampsh(re

Contract Amendment #2 :
2016-032 New' Hampshlre Hospltaf - Software & Services

TO‘I’A.LOONMCTPR!CE
mmtanmmyprwhhnlnmommmmnamm and notwihstanding unexpocted

cdreunstonces, in no event shall the total of af

paymerts mode by the State exveoed

.$3,606,702:22( Total Contract Price”). The poyrent by the Stats of the totol Contract prica shafl be the
- only, wmomp!ﬂomhrburummtolheCmtrndmhanfoesenoewonm.ofmnm
Incmodbylmcmwmmepeffommhaod

The Steto will nat bo responaible for any. trave! or aut of pocket expenses incurred In the pertoimance of

the delccs periormod under this Conlract.

CONTRACT GRAND _

TOTAL:

$1,058,446.58

Segment 1.
Segment 2: $484,384.91
Segmem 2: $132,375.65
Segment 4 51..343‘341,92
Segment 6 : $47,730.00
Segmcm 6: $207.264.00
Chonge Orders {Orginai Contract): $10,000.00
Change Orders (Amendment 1); $20,000.00
Change Orders (Amendment 2). $148 200.00
Contract Tota!: $3,606,702.22

: 14. CONSOLIDATED EXTENDED MAINTENARCE AND SUPPORT TA.BLE

Hereln is 8 consalidsted view of & recutring fees atsociated with.Cordract #2016-032, Amendmant &1, end
Amendment 52, Thepwpoudthlsreesdleduhb!omahvohlngnndobnmdmmmm

rnmgeabloluuuporlba This tstie does not Inchude sny one time feas or change orders outined In sald

Tho extended malntenance énd support bls outiines fees for the period of July 1, 2017 -
Nowrrbuﬂ 2021 1o be bied annually in advance of New Hamphire Hozpitat's facal year defined. These ore
nat nowly introduced cogts and do nat change the tota contract valve.

Tote) RADP/S Named Users: 839 Talal Cecha Concurrent Users: 181

]

{

N . Extendod Maintenance and 8ippont Payments L B
A 1 c ‘D E F G
e § 072018 0772016- 0772020 0772024~
0712017062018 | - 0672018 0672020 062021 1172021
- .t 'Pumhmcpuwmcomdnmmz- 4 .
RADpius <
Named i
Users (564 | ™ ) ' - . ’,
1litkcensns) [ % 5038003 | §. 5200953! § 55585.00) $ 58302.75! $  25820.60
Avater jed '
Clinico! E|
| Workstaton [ 21 - : | : .
2 | (CwS) ] 8 - 1531538)] s 608115| 8 16885211 $ 1772947 ¢ 775664
Netsmen Technologion e, | Amestzen 0 cusmnég/‘/
016001 fups 15 of 26 - Cue___3 a/f'2017




State of New Hampshire -
Department of Health and Human Services
. Contract Amendment 2
2016-032 New Hampshire Hospital = Software & Services

S0 T Extended Malntenance and Support Payments

A 2 c - D E F - | a

07/2018- 07/2019- 07/2020- - orr2021:

ttam .| orror7082018 | 082010 06/2020 08/2021" 112021
Avaler 5 -

Proctice o
Management
(PM), Clant
Fund
Managemen
System. .
cFrus).  (&]
OnderEntry [} - _ , . : .
1| (0g) Sl s ‘eamess| $ 8843833| $ 10288024 § ~97503268| §  42857.87

g

-Aveter Coche
Bite, Multi- -

&

Pwm ' !l".
Specific .‘,ﬁi
Concumrent 7
4 (M o .
4 | Licenses) N 01091.18) § 8584573 $§ 100428021 $ 10544942 $ 46.134.12

Ulnmh . ’
Contemton |« . . .
Demand .
- | {DCOD) - "
ICO10 not
uldlzing DSM ’ij

43 583285|'3 622028| S 654074 § 6667.70) 'S 300485

8| iirories 5] 3757.320 8 3519| 8 414245| 3 a3e967| 5 180204

s B v Purchased on Cantrect #12016-032 -

7] yean s 4880.26| §  512848] $  638490) §... 5854.15| §  2.473.60

MTM be, ) Ao chdmess 1] ' Contacuxe ; 5

2018001 . . Puge 16 o/ 26 ou. D ~/¥° 20 ®,




State of New Hampshire
Dtpmmcnt of Health and Human Services
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~ Software & Services

2016-032 New Hampshire Hospital ~

Extemgded Mzintonnneo and Support

c

ry

E

- 0772017-06/2018

0772018
0672018

07/2019-
0672020

o7201-
1172021

Interface,

B, | iorta

Reparts .
Devetoper
Vertioa .
(Maintenancs
and Support
$652.23 per
month in Firet
Yesr)

$ . 821036

~

8,061.84

$

9,514.93

4162.78

Avatar
Elctonic
Medic Admin
Record
{Meaintengnce
end Suppont
$612.50 per

month in Flret |

$ 7.717.%0

3

~ 8103.38

8.508.54

$

3,808.61

10

$ 22,050.00

$

. 23,152.50

$

- 24.310.13

$

8,933.07

25,525.63

11,167.46

11

Elito, Mul-
Server,
Ptattorm
Specfic

and Support
$800.00 per
month in first

Concument - |-
{Maintenance |~

] 10,080.00

10,584.00

$

11,113.20

s 0

year)

Negoun Tetbrologios, tae. .

201608

Amendrem €2

Page 17026
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. . Extondod Malntenance and Support Poymonts - .
A i c D . E F G
) - 0772018~ 0772018 Q7/2020- . 0r72021-
em =¥| 0772017-08/2018 0672010 06/2020 0872021 112021
POS and ":;
Beteh L]
| Scanning L3
12 | Perceptive  fisil § 3675001 § 385876 | § 405169 | § 4,2542"L $ 1.881.24
“, - Purchased on Contruct #2016-032 Amendment #9 -
Carefusion |3 :
Pyxis 4000 | '
Automated !
Disponsing [
| Machinos - [y
Amendment M \ . ) . .
131 M ' K, 3 132540.00 | § 132 540.00 $ 1264000 | § 13:2.540;r $ 55.225.00
: : Purchesed on Purchaso Order /1053485 . ; i
Addional 27 |3/ :
myhvater |7
Redplus €
Named ~ . |,.
Users - )
Purchese e
Order | :
14 [ #1053488 - | 4] s 264600 'S 476280 |5 600084 | $ 525000 | 8 220731
Diognoss |3 )
Conteion |-+
Demand . [i-
{ocop)- ¥
ICD30 nct L4
wfzing OSM {4
. | Increaseto  bal . o .
15 | bose fes w5 $ 188.16 | § 197.57) § 20745 3 2176821 § 90.76
- . Purcheand on Contract 82016032 Amendmint 82 )
1QAvatyr |5
RADplus - .
Named >
Users 3
(Molntenance m
end Support A
$1,72200 [ .
pormonthin |5 Requitres Roquires Requlires
15 | First Year) .;‘l $20,664.00 $20,664.00 { Renewa! Ronewal Renpwal
. : _(
pgll
Newoan Tetaobogia, tx. Anendment 1 Contrectar . ,)
01601 Page 13af28 o, S ) §- 200
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-

Extonded Malntensnce end Support Pammﬂ. - ..

A 13 c: D E - F G-
- , : 072018- 0772019 0772020- 07/2021-
0712017-06/2018 0672019 0672020 08/2021 11021

Olagnosts
Content on
Demang
(DCOD) -
(ICO10 nat
utitdng DSM

— Provar gy - ==
ﬁ;‘-_-,, N Bty S
: —

(1.

i

Inuunetn
16 | bgse fe
RxScan and

Requires . Requires Requlres
$ 110000 §  1,100.00 | Renewa Ronowal Renowal -

RN GiE

o -r!‘z'.‘;-

Subscriplion
16| m

. Requires - Requlres Requires
13,32000 | $  13,320.00 | Renswal | Renowal Renewal

basa fee, In-

and Direct

Messaging
Maibox) O-
17 ] 1000 Users

Requlres Réqu!ru
- 3927000 | § 4408200 |.$ 4468200 | Renewal Renewnl

Connector
(cco . .
1 Transactions) |
18 | 0-1000 Uzers |7
. |.CereConnect |;
Lab Ordors
-] (Outbound) . |
18 0-1000M Ex
| CareConnect {
Lod Resifts 1Y
(inbound) 0- Rt
1000 Usary |

I R

Requires Requires
$  3.000.00 | Renewa) Renews!

{20
3K
e

3,000.04
D "iﬂg 8 T o

. . V4
u:é:u'rumlfdo.u . Amvendmot 02 _ thé‘d;_‘ﬂ

pison - . Pagz 199126 - mt:_ﬁ‘i.z,o,j



State of New Hampshire
Department of Health and Human Servicas
‘ Contract Amendment #2 ‘
2016-032 New Hampshire Hospital — Software & Services

7. Add Schedule A Amendmen £2 |
SCHEDULE A AMENCMENT 2 °

L Netsmart Subscription Prn&uc:s,Adder'\dum"

1. Introtuction. .This Addendum is 8 supplement to the terms of tho Master Agroement. The tarms and
- conditions of this Addendum will apply to Subscription Products and Services identified in Section 2 by check
mark,

T2 p i plons smmwuwaw&msmmman
ganencvemcm couecﬂom enhaneenmnandlmpfmmnu develaped.by Netsman during the Tem of
m:Mduﬂum .

[471] . Cachnnucl : )Ij Not Included

A softworp service thal enables clinical data to be sharned between providers and other entllias nuch as
RHIOs Regional Heatth Information Organlzations ("RHIOs’), Heatth Information Exchanges (*HIEa"), Stats
agencles tor piblc health organizations for tmmunizations, reportable labs 6nd syndromic survellianes data in
support of national standards related to continuity of core. and Netsman clent to cllent referrals to suppon

" transitions of care with direct measaging capabililas.

a CareQuality ‘ X - Options! at the State's Descretion
A softwere product thet supports data exchange between the Nstsmart hast system and mldo provuat of
care. Cerequallty is optional at the State’ udhanﬂm

3-§ummmmmﬂnmena

----- " Any mpuahxed terrh not defined beiow bm used In this Addendurn will havo the meaning grven tothat termin -
the Master Agreement. . ’
i

CAumsﬁder'meamenorsanimmat provides medical or health servicos and aty other person or .
organization thot fumishes, bllls, of is peid for heglth.care in ihe normal course of business (ncluding &
hosphtal, critical access hospltel, skiisd nursing feciiRy, or comprehensive outpotient rehablitation taciily.-

*Consumer” means an Indvidual who is receMing services from o Care Provider, end who has the right to |
‘accens specific portions of thelr eloctronlc health record snd the ability to mhange rmessoeges with thelr Cm
Provider: through a Subscription Services Pmdu:t

‘Orug trformaetion Data® or *0ID" meana co:ﬂextmhvam dtug databese products Ecensed from one of the
following publshere: Cemer Muttum, Inc. ('VantageRy’), First DataBank Evaiustions of Drug Intesactions
("EDI) or Thampson Reuters, Inc. ("UkiMedex”) that provides drug and abergy tn!emcbon end dosege
lnfmnnlbn {colectively, ‘01D Pubﬂshen )

'Pauuﬂ Dets’ of "Consumer Datp” means names, eddresses, sods! sacurity numbers, medice! mwds and
gny cther hformation concerning or ralating to Consumers which b deemed to be protected heath
Informetion under the rules and reguiations of the Health Insurence Portsbllity

and Accountabifity Act of 1896 ("HIPAA®). Dexdantified Dats (as such tem.is defined by HIPAA) shall not be
considered to be Patert Oata.

thar‘memanmd‘:vuua!orenmy olherlhana%wnu.thalhubmgmntedmu%amlow
' pessword to 8 Subscriplion Product or Service by the Licensee.

P T

MTMM ' Amerdmers Il , Cmnnu
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State of New Hampshire
Departmem of Health and Human Services
- ..,-;:;Wractmndmemn :
2016-032 Newﬂampshlre Hospital — Software & Sewlces

\
mwm

A leSuhwipuumdxmaMScanmecﬂ'-caﬂyindudedwﬂhhthag:mtoltx:msamﬁlnmd
Bcense as ‘Ucensed. Programs® under the Master Agreement. .
B. ‘Ucensoe grants to Netsman s non-exciusive, nondransfergbla (icense (the "Usago Licenza®) to use oll Pattent  ~
DatafmﬁnwhpwpoudopemngtheSuburbtlumdumaMSavlcafowahemﬁldlensoom .
s clients and lor malntaining the Subscription Products and Services (for example, cresting backups of the -
Pelent Do or moving I between servere) sc long as Netsmart has o bona fide need lo ¢o 30 subject io end
for the e purpase requirod by this Addendum end the Master Agreemaent The Usage License doos not
conter on Netsmart gy right to share Pglien! Data with third parties other than Netsmarl employees or
consufiants who are bound by egreements that contain canfidentiaRy provisians equivalent to these
contained in the Moster Agreement. The foregolng mmaimonNWuundPahemDmnmnm
pmhiwm:nmfm'nrnakhgmd&muﬂbdoaaudemadar\dpennmodmdmmpm

© 6. Ligenogo Obligations

V' In addition (o the obligations Under the Master Agroement Licensoo agrees:

A That i has no ownership rights In date or Information In the DID services or content

B. Toresgircl use of Drug Informaotion Datn to Deensed henkhcare professionsi direclly connected with the
Ucenseo, ether as en employse or.an authorized aifilate. Such ute shall bo mode onfy underthe
supendsion of, and rellance upon, the citnical discretion and judgment of & Gcensad physician. As .
between the Lbamoenndlhepwhheroﬁhoomu Information Date, Licensee assumes full -+
responsibitily for ensuring the appropriatensss of uaing and relying upon the Information suppled by the

. Drug information Drata publisher, in view of all atiendant clrcumstances, indications and contralhdications.
Excest as provided above, it will not ctherwtse make the 01D contenl avaitable to any person, or enlity
Inctuding the govemmen, whether affilinted or not, excep! a3 requlred by subpoena or other legal
process and efter notice to the-owner of the conter,
- €. Tomalintaln ecclrnte gnd'up to date Patient Date in &l smmmcovuredbylhel\ﬂaztemomm.

’ Licensoe hereby represents and werrents thet [t has abtained from its patiente 80 suthortzations gnd
consents required under all appiicabie laws in arder for Licenssa to provide Data 1o Netsman (and Re
third party vendors [f oppicable) and.for Netsmart end its vendars: meﬂabpmu\oWh
socordance with this Addendum.

D. - To notify Netsmart in the event Lhmammmmddwwmmhuu unauthorized eccess,
data corruption of any other threst to the seculy of the Subscription Products system and muneddataor
i Licensee receives a aubpoena or other logel procees mqulrlng disclosure of Netsmant confidentia

Information or D10 content.

8. ummmmgmmmm_
Inmwhwwdwmwr}\gmem Netsmart will bereapoﬂslblefor
A Estgbishing SSL connectivity betwoen the Consumer's compuling. device and the Care Provider's firewalt

B. Moeting he service lovols o3 ststed bh Master Agroemant, -
C. K.eqmsPaumlDa!aomﬂdenualhwwmanumﬂnmtemdlhemmmw

-

Nmfw.h T Anendnon 12 ) Couumnét‘
. - . L— ’.z'o"')
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State of New Hampshire
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" Contract Amendment 02
- 2016-032 New Hampshire Hosgital - Software & Services

A

8. Add Scheduls B Amendmen 2
SCHEDULE B AMENUMENT #2

The tema of this Gechedule B opply to the CareConnect inbox Product previded by ‘Netsmart, The Stata
understands and egrees that, .

M MedAlles Inc. (MedAlies®) will be providing cervices tn refation to the CaroConnect Inbox
Product 88 a subcontracior of Netsmart pursusrd to & separste agreement between Netsmart and

()~  Netsmart shall cemsain wholly responsible for the performance of the -entire Agreeiment In
accordance wih Section 15.2 (Assignment. Delogation ‘end Subcontracts) of Pen 2 of ‘the
Agresment Any cepltglzed terms below will have the same meaning as set forth undar the .
“Terms and Definilions” saction of the Agreement unless tuch tarm is prnv(ded a different
meaning, below.

1. Codiffcation. MedAllles, pursuant to its certification autharity under the Direct Project, taunched In
.- March 2010 a9 a part of the Nationwide Health inforrhation Network (Direct network”), lssues digits)
T certlficates ["Certificates®) 10 end usera of the MedAlles Network, who are health care providers ("Direct
subscribers or Direct enabled Subscribers™). By incarporating these terms into your Connect Agreement
with Notemart, you guthorize MedAilles to perform certaln digital cortificato-related dutles that are
" normatly resgrved for Certificate subjects, usually en entity’s equipment, personned, or egents. These
duties Include-managing koys, registering devices, and authenticating personne! with MedAlies and [is
Certificate systerns, and tnstelling, configuring, and managing kssued cmﬁmw

.8, Cetlificates. You authorize MadAliles to roquasi Cutifcatn in your namie and for yous use and
\.-
¥ benefit , . -

b, &mm You authorize ModAlDes 1o request, lssue, verfly, uso, end menage Certificetes and
currcspondlm key sets. You authorize MedAllles' employess and egents to communicate regarding
the mancgemen of key sats and Certificatas, and fulfill the roles retxied to Certificale lssuance. You
are responsible for ail Certificates requested by MedAlies on your behal! unill you send MedAlEes
writtzn notice that the authostzations provided under |hh Section 1 arerevoked. You hereby
suthorize MedAllies and its wnpbyooo to: -

L Request Cenflicates for domalins and erndl mmsu owned of controlled by you, end you represent
that you have the exchu!ve right to use the domaln or amall address hwded In each Certificate, and .

0. Request Certicates naming you or yaur equipment, employees, ogents, or controciars a3 the \
sublect.

Netzmart Techoologles, e, ‘ Amemimera 02 Contractor hé‘d’
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State of New Hampshire |
Depaﬂmenl of Heaith and Human Services -
Contract Amendment #2
2016-032 New Hampshire Hospltal - Software & Services

c. Dumtion. The eutharizations granted under this Section 1 will be effective during the period of time *
for which you pay the applicable fees for access to the MedAlllas Network, uniess otherwiss
- tarmingted in Bccondance wWith the terms and condzions herein. Certificates shall be authorized for o
pedodnouomendthm(a)mm.

2. Acconn. [nthess mmc and conditions, * you' refers to on indMdua! o o:gcnnehon mhg of ushg
the MedAllles Notworl. You shall have acceas to, and may utilize, the MedAllios Network only |n
socordance with theso tarms and condlions and the Netsmart ngreement.

-3, - Upg. You aro sololy responsibis for el dots end information you, submR to or through the MedAllies
" Network In connection with your access o gnd uss of the MedAllizs Network, you shall comply with el
epplicabla laws, reguiations, rutes, and policies of ail relevent jurisdictions. In eddltion, In conpnection
with youruucflhe MedAllies Network, you shal not:

"o ollow, 07 use the MedAllles Network In any wey thet would eiow, any thind party's unsuthorized
accass o tha MedAllias Nehvcm

b. repreasnt yoursel! as enother or as o fActitisus lndlviiluat
c dsnpt orhleﬂeﬁ with the MedAllles Network, or the operstion or sveilabilly thereof,

d. - trensmi any unlawfu!, fraucutent, Ebelous, defamatory, obscehs, pornographic, profane, threstening, -
abusive, hatefu), offensive, harassing, of ctherwise objectionabls information or contant of any kind,
inchuding, bit not imited (o, any trenamIissions constiiuting or encouraging conduct thatwould -
constiute 8 criming) offanse, give rise lo aivil uabdity, or w\m viclgte any appicatie local, state,
nm.\omL of foreign law, © .

o postor Umml any information that mhles or In‘l‘dnga in any way upon-the rl;hu of othurs

f. - post or rensml any unsoliclted advcruaemanu. solickstions, choin tefters, mm:d-;dmmt.
vestmem opportunities or schemes, or aiher ungobced commercial communications, or engage (n
spahming or flooding, of any de.nlnl of service etteck;

© g postortransmhi myd&uubﬂamaﬂon Invblatbnofapplhabh law, outcﬂhecountrylnah!d'l you
reside; . .

h. mmmmnaﬂyda:aormmumumndbemmmmpﬂurgovemmem
* suthorization; .

L pmatmnsmnwmmoroﬁmlnfnmtmmalMa:mam troianhona wonmn, of gther
disabling device or harmful component, snd .

|.  modly, decompile, dlsauemble or reverse engineer the MedAllins Netwark or nny wmmra related
thareto. . .

+

_/\ﬁf
Netvwen Techmlogien, Lo, _ | Amesdecu ) CWA@J__
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.

4.

Birgetory. Ywmunmummwumawwm'mumm.umm MMQ
brbm:albnmywpamimyommradumwberonlheMedAnbsNawkormyuﬂw
accreditad Oirect network. As a subscriber, you may. by submitting a wrilten request to MedAllies, opt

.out of being Ested in the directory. MedAliles shall not use your directory iformation In conjunction with

eny means, progrun of device, or parmill any clherperson o use your directory information In
conjunction with eny meanas, program, or dam including, but nol Emited to, advertising, instent
messoging. end pop-up &ds, to soficll business ar to influence or olitempt to influsnce for comme cial
piopses (through econamic lmenuves or ulhembo) uny dlagnastic of Lreatment-retated déctgion of 6 -

mnhcnmpmvlder

]’_mugm_q M[Mmimﬂm terminate [wrth no cure pariod) accens to end use of the
MedAlles Network, i: (1) you fad, If required by spplicable low, (o be licersed, registered, or ctherwise
authorized by 8 gavernmental guthority lo provide heolth care services; or () you violato the intefectua!
property protoction provisions cantained herein and do nol immedistely stop the violation. In el other -
cases of e material breach of these tarms and conditions, MedAlles will provide you with o ressoneble
period of time to Bdjust dinical end operationel process es involing the exchange of secure messages I
the tarmingtion of thess tsrms end mﬂlmnwwumm&mmhmnhandmmdymrdbm i

'youfehlomanymmmal breach within the reésonable mmmmpmmmmuomm.

period, then MedAlfes may tmmediately terminate the use of the MedAllles' Network sanvices. -

€. Sipponnion. MedAliles may Immediately suspend your access to the MedAllies Network, th MedAllies'

oole diséretion, #f MedAlles reasonshly determines through verifiable documentation that such ecoess.
poses & paileni salety or concem, possible unauthorized access lo of disclosuro of prolecied health
Information ns defined under HIPAA, HTECH and the regulations promulgated under such legisiation, or
an immediate Lhreat lo the continued operation of the MedAlllos Network,

The MedANles Network B Intended to be used to rensmil

Limitztions of the MedA|llen Network.
messages betwoon participants (n the MedALies Network {'Pank:lp&m') Iinchaiing Participants thet are

health cere providers.- Thefe myheemoromfubmlmmmnhmmaﬂm transmitted through
the MedAllies Network. MedAlGes does not and cannot independently varify or review any Information
lrammmd through the MedAllies Network ler accurecy of completensss. You lbon;bm ecknowledge

a MadAﬂIssmakurbrepmunmtmmormanlbndmyklnd with mpedtomomcya
mhtenus of any information or dats tansmitted through the MedAlles Network;

b, 'MedNnes is not o health plan or o heallh care provider,

e infumamn roceived through the. MedAliies Network is not & substiluts for o hezbh care prwder’n
pmfesdonal Jusgment; and

d. any decision with regerd 1o the gpproprizteness of trestment, or the vnﬁdny or relm.blllty ol

Information transmitted Byiough the MedAlliss Network, s the cols responsiiny of he appmiuo
paﬁefi ] heanh care prowder

o I—

Netrman Teehnologies, tre, o Ameodmen 11 Ceaumré@”
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State of New Hampshire
Department of Health and Human Services
Contruct Amendment 52
2016-032 New Hampshlre,Hospltai ~ Software & Services

Ean as provided herdn efl provisions of the Agreement shall remaln In full {orce and effect Thh modiﬂ:uﬁon
wanlnkeaﬂectumn&bappmalmfmlheewmmnmquxecmlveCouncﬂ )

\ IN WITNESS WHEREQF, the partias howe hmumow thelr hands as of the day and year first ghove witten.

Staie of Now Hampshire
Depantment of Health and Human Services

| S)as]i7 YR 9& | .
aﬂTochnologm ‘Inc.

Mnoﬁedge:wﬂd&mtracta’adgnahmz oL
Stnteof MNeo 10(‘(’ Coum;d Su‘crﬂ'[k on nt‘u{ 19, zo"?ba!u'e't;nundms!gned
oﬂherpouamﬂynppwad&w wrsmtdemmeadxracﬂyabow orsaﬁshctonryprwentobomepemnwhou
_nmbnwm wmmmmummbmmmamhmmmmmm

IN WITNESS WHEREQF, | hereunto s21 my hand and cfficlal seal.

.
.

nature of Notery Public or Justice of the Peace

- Towne G‘LO"&NW Dicecther of Qr&fo&\ . C'an\ 0?3 C N

Name and Tiie of Notary or Justide of the Peace .

.+ My Commissin Explres; Sflzlrg

BEAL )y : . R
( JAMLE GIORDANO S X

NOTARY PUDLIC-STATE OF NEW YOI
Mo. 01016303189
Quaithed In Sutio/x County
My Commbsion Expires Moy 12, 2010

Netiman Tacbnologia, toc. Ancrdmen £ Conoxinr é'hm;(z I
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State of New Hampshire -
Department of Health and Human Services
Contract Amendment #2
K 2016-032 New Hampshire Hospital — Software & Services

~

The précm;g Amendmen, haﬁng.ﬁeen teviewed by this office, is spproved as to form, substance, and

OFFICE OF THE ATTORNEY GENERAL

-~

Oate " - ‘ . . Rebeces W Kpsa
S T S, Acsiskuet AtTYALY Goered
'lwmmndyummwnummmmmmmhymeomwEmmuncadmsm

dNoannmhhostHnMeeihg_on. '(dah of meeting)

" OFFICE OF THE SECRETARY OF STATE

.. Dote . Name:

‘Tile:
'
Neaman Technelogiea, bne. Amendavs 1] © " Contactr
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT ACREEMENT 2016-032 - PART 2 AMENDMENT #2

Date:

=20

TERMS AND DEFINITIONS
The following general contracting terms and def nltrom epply & specifically nolcd cbcwhcn In this -
document.
Acceptance Notce from the Smc that 8 Deliverable has satisfied Acceptance
- . Test or Review.
Acceptance Date The first day of the calendar month following Accepunce of the
. CareFusion Product. {AMD 1)
Acceplaoco Letter An Acceptance Letter provided:by the Siate to Vendor conﬁmlng )
. | that a Deliverable has satisfied any applicable Acceptance Tests ar
Review. Notwithsianding the foregoing as applicable to the
. CareFusion Products or related Services. (AMD 1)
Acceptance Test and Tests performed to determine that no Class A Defects exist In the
Review. application Software or the System
| Access Coatrol Supports the menagement- of p:nnlslons for loggma onlo a
computer of network
Agreement . A contract duly executed and legally binding. ’
Appeodiz Supplementary materisl that is collected and appended at the back
A . of 8 document
{ CerePuston Prodact Any-CzreFusion herdwere and equipment (Pyxls® equipmem and
. . Pyxis® soflware), dispossbles, Softwere, Sofiwere licenses,
ecceasories of other products and/or Services provided by Netsmart
or Carefusion to the State pursunm to the terms of this Agreement.
. {AMD 1)
CarcFuston Softeare Mezns alt Sofiware distributed by CarcFusion-for the use of the
o *| CareFusion Products whether ownzd, or licerased by CoreFusion
(eg., spplication software, embedded and/or infegrated software,
interface sofiware, custom drivers Including edditional software
clements Integrated Into the Carefusion Product including
Ceximeomp). . The CereFusion Software is licensed, not sold.
-CereFusion end its licensors, retain all ownership rights in
. CaeFusion Software. (AMD 1) '
cce Change Control Procedures
' Certification The Vendor's written declarstion with full supporting and writtEn
‘ " Documentation (including without limitstion test results as
tpplicable) thar the Vendor has completsd development of the
Delivershle and certified as readiness for applicable Acceptance
Testing or Review,
Change Control Formal process for initiating changes to the proposed soluuon or| -
process once develapment has begun.
Cbaoge Order . Formal documentation prepared for o proposed -change in thc
' Specifications.
cM Configuration Menagement
Completion Date End date for the Contract
. Contrert Agreement-Part 2
Inhial & Dete All Pages: .
thsmart'l’ochmloay (nc.'s {ni Pege 1 of 29



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
'NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
'CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

Coafldentlal Informotion Information required to be kept Confidential from unauthonized

. disclosure under the Contrect
Coasols ' A capability thay orgenizes data in o meaningful way

Coonsole View . A custom se! of widgets grouped as a single screen based on
: - | user role in the organization. One or more of these views can
be built per user role 1o drive workflow.

Cootract  ~ This Agreement between the State of New Hampshire md a Vendor,
which creates binding obligatlons for each porty to perform os
specified in the Contract Documents,

-| Contract Documents Documents that comgprise this Commcl {Sce Contrect Agm:mcnt,
' Section 1.1) .
Contratt Mansgers ‘| The persons identified by the State ‘and the Vendor who shall be

responsible for all contrectual authorization and administration of
the Conirect. These responsibllliles shall include but not be limied
to . processing Contract Documentstion, obtnining executive
‘approvels, fracking costs and payments, and representing the parties
in all Centrazt sdministrative activities. (Sce Section 3: Convract

Managemeni)
Coalracted The Vendor whase proposal or quote was swarded the Contract with
Veugdor/Vendar the State and who is responsible for the Servlca and Deliverables of
the Contrecl
COTS Commercial Off-The-Shelf Software
CR __| Chanpe Request
Data ' State's records, files, forms, Dala and othar documenis or

information, In cither electronic or paper form, that will be used
/canverted by the Yendor during the Contract Temm :

DBA Datebasz Administruior

Deficlencies/Difects A fallure, deficiency or drfect in & Delivergble resulting in a
Deliversble, the Softwere, or thc Sys:cm. not confonmng to its
Specifications,

Class A Defictency - Sgftware - Cnuoal does not allow System to |
| operate, no work eround, demends immediate action; Hrinen
Documentation - missing significant portions of information or
unintelligible to State; Non Sofhware - Services were inxdequaie in
that they did not materlally conform with the terms of this
Agreement and require re-performance of the Service. .
Class B Defletency - Software - important, does not stop opu-a!:on
end/o: there is & work around and user can perform tasks; Friften
Docwnentation - portions of information are missing but not enough
- to make the document unlntelligible; Non Software - Services were
deficlent, require reworking, but do not require re-performance of
the Service.

Class C Deflclency — Software -"minimal, cosmetic in nature,

minimal affect on Sysiem, low prionity and/or user can use System;

Contract A greement-Part 2

Inliial & Date All Pages: : .

. Netsmart Technology, Inc.'s Ini . . ' Pege2of 9
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016.032 - PART 2 AMENDMENT #2

Written Documerdation - minimal chenges required and of minor

odiing nature; Nom Software - Services require only minor

. rework(ng and do not require re-performancs of the Service.

Delayed Prodact ' A Carefusion Product that is not Accepted by the Support Term
.. |.Begin Date for any reason that, is not the sole feult ofNeuma.ﬂ or

: CareFusion, a3 a subcontractor of Netsmant. (AMD 1)

Deliverable A. Deliverable is any Written, Softwere, or Non-Software |
. Deliverable (tetter; repert, manual, book, other), provided by the’

Vendor to the State or under the terms of a Contrect requirement,

_ | Department " An agency of the State - -
{ Department of Informstion | The Department of Information Technology established under RSA
Technology (DolT) 21-R by the Leglslanure effective Sepiember 5, 2008.
" | Docoamentaticn " | All Information that describes the instaltation, operation, and use of
) - { the Softwere, elther in printed or electronic format.
Effective Date The Contract and ali”obligations of the partics hereunder shell

become cffeclive on the date the Govemor and the Executive ¢
Counctil of the Staie of New Hampshire approves the Coniract
Eobanceméats Updates, edditions, modifications 1o, end new releases for the
oo " | Software, ‘and all chenges to the Documentation es 2 result of
Enhancements, including, bt nol lirolied to, Enmmcmenu

A produced by Change Orders
GAAP . Generally Aceepted Accounting Prindpla
Go Live Date First day of the inonth following the Completion Date for all

(mplementation Activities for 1he Carefusion Product.{AMD 1)
Governor and Execatlve The New Hampshire Governor and Executive Council.,
Council - :

Identifleation and Supports obtaining Information about ‘those parties’ afiempting to
Autbentication log on to & system or epplication for security purposes and the
' validation of those users
Implementation The process for meking the System fully opcntlonal for processing
- the Dala.
Implementation Plan Sets forth the transition from development of the Sy:tem to full
operation, and includes without Iumumon. treining, business and
technical procedures. A
Ioformation Tecboology Refers to the tools and processes usad for the gathering, storing,
amn " manipulating, transmitting, sharing, and sensing of infarmation

“including, but not limiled to, Data pmcmins. computing,
information systems, tzlccommun[unom. and various audio and

video lechnologies.
Integral CareFosion Software that may be licensed separately by Netsmant's
Software subcontrector, CereFusion, but is caommercially released or byndled
&s an integral part of the Carefusion Products under this Agreement.
(AMD1)
Iatrusion Detectlon Supports the detection or!llcg,ul enlrance {nlo a computer system
Contrect Agreement-Port 2
Inftisl & Date All Pages:
Netsmart Teehmlogy, Inc.'s Lnitigfs: . ) Psge 3 0f 29
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STATE OP-NEW HAMPSHIRE
DEPARTMENT OF HEALTH & RUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

loveking Party ns diswu, the pmy believiog itsell egRrieved
Key Project Stafr Personnel identified by the State and by the contracted Vem:lor -}
- esserdial to wark on the Project.
Litensee The State of New Hampshire
Limited Warranty The warranty for CarcFusion Products Software Warmnty ‘set foeth
, in this Ageement. (AMD 1}
Malo Unit An end-user work-stetion that focilitates interactlon with the device
. ot operaling sofiware for the Carefusion Products. (AMD 1)
Nog Exclualve Contract A contrect executed by the Siate thet does not restrict the Sete.
’ ‘ from seeking eltemative sources for the Dcllverahles or Services
: provided under the Contract.:
| Noa-Software Deliverables | Deliverables that are not Software Deliverables or Wrinen -

Deliverables, e.g., meeiings, help support, services, other

. Normal Mm Hoars

Normmzl Business Hours - 8:00 am. 10 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. Siate

| holidsys are: New Year's Day, Mamn Luther King Day,

President's Day, Memorial Day. luly 4%, Labor Day, Veterans
Day, Thanksglving Day, the day after le&.sgwing Day, and
Chrigtmas Day. Specific dates will be provided

Notice 16 Proceed (NTF)

_ The State Contract Manager's written direction to the Vendoc to

begin wock on the Contract on 8 given date and lime

Open Standards

Specificetions for the encoding and transfer of computer data that
is defined in RSA 2)-R: 10 dnd RSA 21-R: 13.

Operating System

System is fully functional, afl Data has been lcaded into the
Systcm, is avaitable for use by the State in ity dally aperations.

Order of Precedence

The order In which Contract/Documents control in the event of &
conflict or ambiguity. A erm or ¢ondition In & document controls
over a-conflicting or ambiguous term or condition in & document
that is lower in the Order of Precedence

Project

The planned indestaking reganding the entire subject marer of an
RFP and Contract and the acivities of the panties related hereto.

Project (Work) Plan

- The overzll plan of sctivities for the Project created (n accordance

with (he Contract. The plan and delineation of tasks, sctivitles and
events to be performed and Deliverables to be produced undes the
Project as specified in Exhibit §. -
detailed description of the Schedule, tasks/activities, Delwmblu.
critical events, task dependencles, and the resources that would tead

. and/or particlpate on each Lask

Projcgl Mapagement Plen

A document that destribes the processes and methedology 10 be
employed by the Vendor to ensure & successful Project.

Project Mnn.ig:gs

The persons 1dentificd who shall function a3 the State's and the
Vendor's representalive with regand to Review and Acceptance of

L]

Contract Deliversbies, invoice sign off, and review and approval of

Contrect Agreement-Pant 2
nitial & Date All Peges:

Netsmart Technology, 1n2.'s Initighs:

Dawe: _S=/9- 2240
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
- CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

] Change Requess (CR) wliizing the Change Contiol Proscdures

(CCP)
Project StafT . State personnel pssigned to work with the Vendor on the Project
Project Team The group of -Statz employees and contrected Vendor's personnel
. respansible for menaging the processes and mechanisms required
such that the’ Services are procured in accordance with the Work
. Plen on time, on budget end 10 the requlred specifications and
quality

Proposal .The submission {rom & Vendor In mponu to the Request for &

’ Proposal o1 Statement of Work

Review The process of reviewing Deliversbles for Accegtance

Review Period The period set for review of a.Deliversble. If none h specified then

T the Review Period {3 ﬁve(ﬂ business days. ) \

-Role/Privilege - Supports the graniing ‘of abllitics lo users or groups of users of a |

Magsgement computer, epplication or network

RSS . Remaote Suppart Services (AMD 1). ) .

S20S- Software s o Service | Occuirs where the COTS application is hosted but lhe Sme does not

: own the license or the code. The vcndor ellows the use of the
. software 81 a pant of thelr service
Schedule The dates described in the Work Plan for deodhnu for pelfonnmce
. of Services and other Project events and octivities under |hc
' Contract -

Segment 1 Al references Lo Segment | shall be undersiood lo include the
CareFusion product. [i is not necessary to modily language except
&s noted hercin because the CareFusion product is & componcnt of

i Segment 1. (included in Amendment 1)
. Servize Case Hoors The towl number of hours required to resolve & reported issue
' for & Carefusion Product, froen the lime & case 1s opened by the
. . - TSC untit it is closed. (AMD 1)
Service Level Agreement A signed sgreement between the Vendor and the State specifying:
(SLA) the level of Service the1 is expecied of, and provided by, the Vendor
“during the term of the Contract.
Services T‘heworkorlaborlobeperfomcdbydnVendofonmerjectns
- described m the Contract,

Software All cusiom Softwere and COTS Soﬂwnre wovided by the deor )
under the Contract '

Software Deltvershies COTS Softwere and Enhancements

Software Licenss . Licenses provided to the State under this Coniract .

Sohutlon The Solution consisty of the wta) Solution, which In\:ludes without
limitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-she!f Soflware and
configured Softwarc customized for the Stste provided by ihe

' Vendor as set forth In the Swatement of Work.
‘The written Specificatlons that set forth the requireroents which

Specifienttons

Contract Agreement-Pant 2
{nitial & Date All Pages:

Netsman Technology, Ine.’s Ini
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-031 - PART 2 AMENDMENT #2

inolude, wuhouz limitstion, the Contract, any performance
standards, Documentation, applicable State and federal -policies,
Jaws end regulations, State technical standards, subscquent State-
approved Deliverables, end other Specifications and requirements
described in the Contract Documents. The Specifications are, by
*this reference, mede & part of the Contract as (hough completely set
forth herein.

State ) STATE {s defined as:

Stete of New Hampshire

Department OF Heafth and Human Scmccs

129 Pleasant Street

Concord, NH 03301

Reference to the term “State™ shall incluide spplicsble agencies

StateDats | Any information canteined within State systems in electronic or
paper format,

State Fiscal Yere (SFY) The New Ham zsh:re Stale Fiscal Year extends from July
through June 30" of the following celendar year

Stato Project Leeder - State's representative with regand to Project ovemgln
State’s Confidentint State's Information regardless of ts formn thet is not subject to
Rzeords " | public disclosure under epplicable. state and- federsl lsws and

__regulations, including but not limited to -

Stato’s Project Mtnlger State's representative .with: regard .10 Project managemest and
: (PM) , technical matiers. Agency Project Managers are responsible for
'teview and Acceptance of specific Contract Deliverables, |avoice
sign ofT, and Review and approval.of & Chmge Propasal (CP).

Stotement of Woirk (SOW) | A Statement of Work clesrly defines the basic requirements and
objectives of a Project. The Stalanent of Work plso defines & high

“level view of the architecture, performance &nd design
requirements, the roles and responsibilities of the State and the
Vendot. The Contrect Agreement SOW defines the results that the
Vendor remeins responsible and sccountable for achieving,

Subcoatractor A person; partnership, or company not in the employment of, or |
' owned by, the Vendor, which is performing Services under this
Contract under a separete Contract with or on behalf of the Vendor

-

Sopport Services’ "The support services for-the Carefusion Products provided pursuant
] : to the terms and condilions of Schedule B. (AMD. 1) L
Sapport Term Begla - _ | The Support Term Begin Date for the applicable Support Term of 8

Date Carefusion Products is set forth in the applicable Implementation

. timeling as the “Term Begin Dete™. If there is no Term Begin Date
in an spplicable implementation Timeline, then “the 2pplicsble
Support Term shail begln on the first day of the month following
the date the Carefusion Product 7s Accepted. (AMD 1)

Sptem . = ="'All Sofware, specifiad hardware, end Intecfaces and exiEnSions,
mtegrated and “funclioning together in_accordante with the

* Conirect Agreement-Pan 2
Inftlal & Date All Pages: d
Netsman Technology, Inc.'s nitla}p:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
. NEW HAMPSHIRE HOSPITAL —SOFTWARE & SERVICES
CONTRACT ACREEMENT 2016-032 - PART 2 AMENDMENT #2

Dae:_§- 13- 2017

* ] Specifications.
TBD , ‘To Be Determined
Technical Authorization Drirection to a Vendar, which fills in dmils. clarifics, interprets, or
' specifies technical requirements. .1t must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitize
8 new assipnment; and (3) ‘not change the terms, documents of .
specifications of the Contract Agreement

Term Period of the Cantrect from the Effective Date lhmu&lLeMIMUOn‘

Test Plan A plan, integreted in the Wark Plan, to verify the code
(New or changed) works 1o fulfill the' requlrements of the Projest.

(1 may consist of o tiieline,. 8 seriey of tests and test data, -test
[ scripts and reports for the test' results as well. 2. 3 tracking
- mechanism.

Third Party Software Any software or databases embedded into the Products or used in
connection with the Products or Services, which are awned by a
third pany licensed by CaseFusion, and provided by Netsmm undet |

. the terms of this Agresment. (AMD 1) .
Trazsition Services ‘Services and support provided when the contracted vendor is
) supparting System changes.
TSC CarcFusion's Technical Support Center (AMD 1)
UAT User Acceplance Test
| Unlt Tent .- ‘Developers create (heir own test data and test scenanos to venfy the
codc they have created or changed functions property as defined.

Updates A bug fix, patch, emmor correction, vins update, minor Deliversble or

| modification 10 existing features to maintain the security "6
operation of the Integral CareFusion Sofiware. (AMD 1)

Upgrades A msjor Deliverable, new festure or other improvement to the
Integral CareFusion Softwere, but does not Include any hardware,
Third Pesty Sofiware, of any other Integra) CarcFusion Software that
is gecerally licenses separately. (AMD 1) I

User Accepinace Testing Tests done by knowledgesble business users who ere familiar with

. . the scape of the Project. They create/develop test cases 1o confirm
the System was developed according to specific user requirements.
The test cases snd scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Mapngement Supparts the edministration of computer, application md network
accounts within an organization - -

'| Yendar/ Contracted The Vendor whose propossl or quote was owarded the Contrect

Vendor with the State and who Is responsible for the Services and

. Deliversbles of the Contract.
| Verification Supparts the confirmation of authority to enter 8 computer system,
. application or network -
Walk Through A step-by-stcp review of o Specification, usabllity features or.
) desipn before It I hamded off to the technical team for development

Comrect Agreement-Part 2
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) STATE OF NEW HAMPSHIRE
DEPARTMENT OF BEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2 -

Widget The dala grouping(s) displayed within & user defined view or
form in the myA vatar Electronic Health Regonhg system
. Work Hoars Vendor personnel shall work normal business howrs between 8:00

em and 5:00.pm, cight (8) howr days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the Stete Project
Manager. . ‘
Non-Softwere written deliversble Documentation (letter, report,
menual, book, other} provided by the Vendor cither in paper or
electronic forinal, :

Writteo Dellvereblies

Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

INTRODUCTION ' .

This Contract is by end between the State of New Hampshire, acting through the Deparntment of Health &
"Human- Services (“State™), and Netsmant Technologies, Inc., a privete Corporation, {“Netsmart), having
its principal place of business et 3500 Sunrise Highway, Smte D122, Great R.nver. NY | 1139

‘nﬂs contrect-wil) consist of 6 scgments. a rollows

rzcm:m 1 - RXCONNECT mrwmnmmon SERVICES N ' ]
The State will be replacing the Pharmacy software ot Now Hampshire Hospital (NHH), which is eleven

(11) years ofd, with a Netsman product named Rx Conneci. This software will provide enhanced

connectivity to Avelar and our Hespltal (nformation. The software also offers hemer ‘controls on drug

dispensing to better ensure pahcm safery. ;

The terms and conditions thu will gnvcm the purchase, use and suppoet of the Carefusion products
provided herein ere arachied s Schedule A, (AMD 1)

Netsmant shall provide n.ddltioml Services to Fully implement Computenud Ptulem Order Enty
(CPOE), RxCoanect Pharmacy Menagement and eMAR. .

SEGMENT 2- ADDITIONAL RAD & CACBE END USER LICENSES

-The Stale understands that more users at New Hampshire Hospital will be pccessing the Electronic Heallh
Record (EHR) sofiware’ applicetion a1 Go Live. These additional licenses wifl allow staff members to
have sccess to the EHR to more efficiently perform their jobs. .

{ SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES - |
New Hampshire Hospital will be eble to scan all Legal and Medical documents into the Avatar system to
ellow Physicians (o review and disgnasis the patents.  Without this module the hospital would have to
keep & hybrid medical record that would be cumbersome for staff and wguld be very problematic.

SEGHMENT 4 - ANNUALIZED MAINTENANCE & SUPPORT PRIOR TO OONTRACT # 2016-032 .

Prior to Cootrect #2016-032, New Hampshire Hospitnl operated sofiware from Netyman. This allowed the.
"hospital to edmit, diseharge, troasfer, bil) for services, perform clinical documentation, sustaln the TT integrity
of the application, share information with the Pharmiscy Management software, perform aflergy checks, and
utillze ICD-10 code seis. Contiauing Maintenance and Suppont of the'se epplicalions allows us to bave access to
updates and readily svailsble enhancements as.well ay access to Netsmast suppon for troubleshooting and

product esistance.

SECMENT S— FHARMACY NATIONAL DRUG CODE (NDC) AND ELECTRONIC MEDICATION
ADMINISTRATION RECORD (EMAR] SCANNING

Netsman will provlde softwere, installation, end configuration to streamllne pharmacy NDC
* scanning capab:imcs and to ollow nursing siaff to scan upon sdministretion of medications.

[SEGMENT 6 ~ CARECONNECT AND LAB CONNECTION SERVICES ____ ]

Contract Apecmem-Pm 2 T
initi) & Dte All Pages: . ,
Netsmart Technotogy, Inc.'s Initi ) ST Page 9 0f 29
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & BUMAN SERVICES .
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016032 - PART 2 AMENDMENT 42

The Staté is Implementing Netsman CareConnect software to transmit protested heaith information

(PHI) between participating crganizations, while meeting Meaningful Use requirements dnd

" supporting (ederel and stete policies and standards for health information exchenge, Netsman shall
Install, configure, unii test and implement CareConnect and pm{t train-the-trainer treining

services, .

RECITALS

The State desires to havwe Nmmm provide 2 Cornmemal-ofr the-shelf Softwire System and associated

: Scr\m:cs for DHHS;

'Nmmn withes to pmvtda & Cammercial-off-the-Shelf Software System a.nd assoclated Services for the'
State.

The partles therefore agree as follows:
1. CONTRACT DOCUMENTS

t.1 Contract Documents -
" This Contrect Is comprised of the following Socuments (Contract Documents):

A. Pert 1 - State Terms and Conditions Contained in the Form 37
B. Pan 2 - The Contract Agreement
C. Pant ) - Comsolidated Exhibits
Ezhibil A - Contract Deliverables
Exhibit B - Price and Payment Schedule
Exhibit C - Specla! Provisions .
Exhibit D - Administretive Services
Exhibit E - Implememation Services,
Exhibit F - Testing Services
Exhibit G - Maintenance and Suppont Services
Exhibit H - Regquirements .
Exhibit | - Work Plen’
Exhibit ) - Soflware License and relsted Terms
" Exhibil K - Warranty and Weranty Senlkcs
Exhibit L - Training Services
Exhibit M =Agency RFP with Addendums (Nm Used)
Exhibit N~ Vendor Proposal (Not Used) )
Exhibit O - Certificates end Attachments

12 Order of Prmdcn-ce

In the event of conflict or erﬁbiguily among eny .él" the text of 'th‘e Contract Documents, the
following Order of Precedence shall govern:

.Contract Agreement-Pant 2 ' . . ’ L
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STATE OF NEW HAMPSHIRE
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NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
- CONTRACT AGR.EE.MENT 2016-032- PART 2 AMENDME!\T M2

8. The Stats of New Hcmp.:hln Terms and Conditions, Form P-37 - Contreet Agreémen
(Pant 1)

b Stste of New Hampshire, DHHS Contraer’ (Pan 2 and Pan 3). Amendment #1, and
Amendmen: #2 . :

¢ Netsman Sutemen! of Work (Dated 72145)

13 Contrncl Torm
The Comtrect end all obligatiens of the panies hereunder shall become eﬂ‘cc!ivc aner full_
execution by the panies, and the receipt of required governments! approvals, including, but not
limited to, Qovernor end Executive Council of the Suate of New H.nmpshire epproval.

The Contract shall begin on the Effecsive Date and extend through the Completion Date gated
In Part | - State Terms oand Condtuon: P-37 Genernl vaislom Block V.7, Comptedon Date.

'Ncrsrnm shill commence work upon issuance of 8 Notice Lo Proceed by the State.

The Smu: does not regquire the Contreeted Vendor 0 commence. work prioe to the Effective
Dsle; however, Il the Contrected Vendor commences work prior to the Effective Date and &
Notice to Proceed, such work shall be performed a1 the sole risk of the Contrected Vendor. In
the event that the Comract does not become effective, the State shall be under no obligation to
pay.the Comtracted Vendor for any costs [nturred or Services perfarmed; however, if the

* Contrect becomes efTective, ell costs Incurved prior to the Effective Date shall be paid under the
terms of the Conunet.

Time is of the essence in the performence of Netsmant's obligations under the Contrect.
2. COMPENSATION '

2.1 Captract Price

. The Contract price, method of paymeni, and terms -of payment gre idemified md mare
. pearticulerty described in Conuwl Exhibit B: Price andPaymcnf Scheduh .

2 2 Noo. F.chusiva. Not to Exeeed Cootract

This is & Non-Exclusive, Not o Exoeed ("NTE") Contract with & firm fixed price and term
limitations as set forth in the Coantract.

The Sute reserves the right, 21 ils discretion, (o, retain other contractors to provide any of the
Services or Deliverables identified under this procurement of make an award by item, pari of
portien of en item, group of itams, or total Proposal. The Contrected Vendor shall not be
responsible for any delsy, ect, or emission of such other contrectors, except that the Contrected
Yendor shall be mponsible for any delay, act, or omission of the other comtractors if such delay, |
&ct, o omission is uused by or due to the feult of the Conlm:tcd Vendor.

Contrect Agréement-Part 2 '
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Na\vld'slandlng nny ather prnmlon of the Contracx 1o the contrary, in no event shall totsl )
payments under the Cantrect exceed the Price Limitation tn Pant | — State Terms end Conditlons
P-37 Genernl Provlsmu Block 1.8, Price Limitation

3. CONTRACT MANAGEMENT .
‘The Project will require the coordinated efforts of a Project Team consisting of both the Conlm:u:d
Vendor and State personnel. The Contrected Vendor shall provide sll necessary resources to
perform its obligations under the Contrect. The Conuected Vendor shall he responsgible for
mmagingthe Project to bts successful completion.

3.1 The Vendor’s Contnct Manager

«  The Comrected Vendor shall assign a Comrsct Manager -who shnll be rupomiblc for il
Contract suthorizstion and edministretion. The Commad Vendor (] Conuact Manager is:

Joe McGovern
Executive Vice President
Neétsmart Technologies, Inc:
3500 Sunrise Highway, Suite D122
Great River, New York 11739 :

- Tel: 860-742-8)25
Fax: 631-968-2123

Email: JMcCovern@nilLcom

3.2 The Vendor's Project Maoager

3.2.1 Coatract Project Manager )
The Contracted Vendor shall sssign o Project Manager who meets the requirements of the
Contract. The Contracted Vendar's selection of the Contracted Vendor Project Menager
shall'be subject to the prior written approval of the State. The State's approval process may .
In¢lude, without Jimitation, af the State's discretion, review of the proposed the Contracted
Vendor Project Manager's resume, qualifications, references, end. background checks, and
en Interview. Netemart will complete background checks for employees which includes the
following: (i) Social Security number wace; (it) OFAC Name Sereen; (iii) Civil Federal
search (five-year history); (iv) Employment eligibility check:through the U.S. Citizenship
and Immigration Services E-Verify program; (v) Multi-state insiant crimina) background
check; (vi) FACIS Level 2 Search; (vii) National Sex Offender Registry Check; (viii) -
. Review of criminal background check in all counties in which the candidate or employee
; has resided in the preceding seven (7) years The Stae may require removal of
reassignment of the Contracted Vendor's Project Mumga who, in the sole and reasenable
judgment of the Suate and in compliance with low, is found unscceptable or is not
perfortiing to the State’s satisfaction. Vendor shall not be ligble for reasonable project
delays due to the State’s removal of the Cantracted Vendor's Project Manager.

Y

_ 312 The Controcted Vendor Project Manager must be qualified w perform the obligations
required of the position under the Contred,. shall have full authority to make binding
declsions under the Contract, and shall function as the Contracted Vendor's representative

Contract Agreement-Pant 2 .
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for ali administrative and management matters. The Contracted Vendor's Project Manager
shatl perform the duties required under the Contract, Including, but not limited to, those set
forth' [n Contract Exhibit I, Sectfon 2. The Contracted Vendor's Project Mansger must be

_ evailable (o promptly respond during Normal Business Hours within a four hour time
period to Inquiries from the State, and be at the tite es needed. The Contracted Vendor's
Project Manager must work diligently end use his/ hier best efforts on the Projeat.

3.2.3 The Conacted Vendor shall not change its mignmcm of the Cantracted Vendor ijm
Manager withowt providing the State written justificatian and obtaining.the prior written .
approval of the State. State approvals for replacement of the Comracted Vendor's Project
Marnager shall not be unressonably withheld. The replacement Project Manager shall have
comparsble or greater skills than the Contracted Vendor Project Manager being replaced;
meet the requirements of the Coniract; and be subject to reference and background checks
described above in Coniract Agreement Part 2, Section 3.2.1: Comract Project Manager,
and'in Contract Agreement Past 2, Section 3.6: Raferance and Backgrownd Checks, betow.
The Contracied -Vendor, when possible, shall msign a replacement the Contracted Vendor
Praject Mariager within ten (10) business days of the departure of the prior the Contrected
Vendor Project Manager, and the Contractad Vendor shall contlaue during the ten (10)
business day period 10 provide competent Project ‘mansgement Services through the .
assignment of a quallfied interim the Comracted Vendor Project Manager. - -

3.2.4 Notwlthstanding any ather provision of the Coniract, the State shall have the option, ot fts

" discretion, to terminete the Contract, declare the Contrected Vendor in defeuli and pursue

Its remedles at law and In equity, if the Contracted Vendor falls to assign's the Conirecied
Vendor Projm Manager meeting the requirements and terms of the Contract. .

3.2.5 The Contracted Vendor Project Manager is:
Brian Tayler
Netsmart Project Manager
Netsman Technologls, Inc.
3500 Sunrise Highway, Suite D122
Great River, New York | 1739

Teh: 614-932-6747  Emall: gylor@mist com

3.2.6 The Project Menager for Pyxis products and Services Is:
Raquel DeCarndio
Pyxis Project Manager
Netsman Technologies, Inc.
'3500 Sunrise Highway, Suite D122
Great River, New York | 1739

Tel: (845) ns-zooz "Email; M&mm

JJ The Controcted Vendor Key Project Staff
{

Contract Agreement-Pan 2 ’ :
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33.1 The Contracted Vendor shall assign Key Project Stafl who meet the requiremems of the
. Contract, and can impiement the Software Solution meeting the requirements set (orth in-
the conirect.  The State may canduct reference checks on the Contracted Vendor Key
Praject: S1afl. The State reserves the right to require removal or reassignmenm of the
Contracted Vendar's Key Project Sl who are found unacceptable to the State. Aay
background checks shall be performed’ in accordance with the Contract Agreement

Section 1.6: Background Checks. )

33.12 The Comracted Vendor shall not change any the Contracted Vendor Key Project SwfY
_compitnents withowt providing the State written Justification end obtaining the prior
written spproval of the State. State approvals for repiacement of the Conlracted Vendor
Key Project Staff will not be unreasonably withheld: The replscement the Contrected
Vendor Key Project StafT shall have comparable or greater. skills than the Contracied
Vendor Key Project Staff being replaced; meet the requirements of the Contract,

"3.3.3 Notwithstending any other provisien of the Contract ta the contrary, the State shall have

: the option to terminate the Contrect, declare the Contrected Vendor fn default and to
pursue lts remedics #1 law and in equity, if the Conwrected Vendor fails to assign Key
Project St2fT meeting the requirements and terms of the Contrect or if it is dissatisfied
with the Contracted Vendor's replacement Project staff. ,

33.3.1 The Contracted Vendor Key Project Staff shalt consist of the fallowing
Individuals in the roles identified below:

The Controcted Vendor's Key Project Staff:

Key Members | Position
Primary Netsman Project Manager
. Brian Taylor
\ Fint Netsmar Practice Director
Samara Nash
Second Executive Vice President
Joe McGovern
3.4 State Contract Manager

The Stete shall assign & Contract Menager who shall function as the State's representative with”
regard to Contract edministration. The State Contract Manager is: _

Chief informetion Officer -

Office of Information Services R

129 Pleasani Street : '

Concord, NH 03301

Tel: (603) 2715489 . '

Emsil : donnao'leary@dhhs.nh.goy -

Conuract Amem Pan 2
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3.5 State Project Manager. ' ;

The State shall assign a Project Manager. The Stale Project Manager's duties shall inelude the
following’ : -

Leading the Project; :

Engaging and managing all the Contracted Vendors;

Managing significant [ssues and risks.

Revicwing and accepting Contract Deliverables;

Involce sign-ofTs; L

Review and approval of change proposals; and

Mansging stakehalders® concems.

[WRpAP O

The Stue Praject Manager Is:
. David Levesque
MNew Hampshire Haspita| ) _
Department of Health end Human Services
. 36 Clinton Street . -
Concord, NH 03301
Tel: (603) 271-5860 )
Email: Dayid Leycsouef@dhhs nh goy

3.6 Reference and Backgrouod Checks . ‘
\ The State may, at its sole expense, conduct reference and background screening of the Contrested
" Vendor Project Manager end the Contracted Veador Key Project Staff. The State shall maintain
the confldentiallty of background screening resulis {n sccordance with the Contract Agreemen,
Pant 2-Section 11: Use of State s Information, Confidentialiry. .

4. DELIVERABLES -

4.1 Vendor Responsibllities

The Contracted Vendor shall be solely responsible for meetlng alt material requirements, and
ierms and canditions specified in this Contract, regardless of whether or not & Subcontractor is
used, )

The. Contrected Vendor may subcontracl Services subject (o the provisions of the Contract, *
inchuding but not limlted to, the terms end conditions herein and the Confrocr- Agreement Pert
1. Siate of Now Nompshire Terms ond Conditians P-37. The Cantracted Vendor, must submit
all informalion and documentation relating to the Subcontrector, including terms and conditions
consistent with’ this-Contract. The State will consider the Contracted Vendor to be wholly
respongible (or the performance of the Contract and the sole polnt of contact with regard to 2il
contractual matters, including payment of any and all charges resulting ffom the Comiract.

Contrect Agreement-Part 2
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Deliverables and Services

The Commted Vendor shall provide the State with the Deliverables and Services In ecoordance
with 1he time frames in the Work Plan for this Contract, end as more pamculnrly described In
Conlrlu Exhibht A: Contraet Deltverdbles.

Upon its submission of 8 Delwenble or Service, the Contracted Vendor represents that It has
performed ita obligations under the Contract assoclated with the Deliveradle or Service.

Nou&ﬁnn and Written Defiverables Review and Acceptance

" After receiving written Certification from the Contracted Vendor that & Non-Software or Wrirten
- Deliverable bs (inal, complete, and ready for Review, the State will Review the Deliverabie to -
detemine whether it meets the Requirements outlined in Contract Exhiblt A: Contract
Deliverobles, The State will notify the Comracted Vendor in writing of its Acceplance or
rejection of the Deliverable within five (5) business days of the Swate's receipt.of the Contrected
Vendor's written Certification. If the State rejects thesDeliverable, the ‘Sue shall-notify the
Conlracted’ Vendor of the nature and class of the Deficiency and the Contracted Vendor shall
correct the Defden:y within the period idemifted in the Wark Plen. If no period for the
Contraciad Vendor's correction of the Delivernble is Identified, the Contracted Vendor shail
comrect the Deficiency in the Defiverable within five (5) business days or as soon thereafter as
reasonsbly possible under the circumstances given the complexity of the Deficiency. Upon
receipt of the corrected Deliversble, the Stats shali have five {5) business days to review the
Deliverable and notify the Contracted Vendor of its. Acceptance or rejection thereof, with the
option (0 extend the Review Period up Lo five (5) edditional business days. if the Contrected
Vendor {ails 1o cotrect the Deficlency within the aliotted period of time, the State may, = (o .
option, continuc reviewing the Deliversble and require the Contrectéd Vendor 1o continye ymnil
the Deficiency is comrected, or immediately terminste the Contract, declere the Contrutwd

Vendor in default, and pursue its remedies at lew and in equity.

System/Saftwore Testing and Acveptance

SyswnISoﬁwm Tesling and Acceptance shall be performed as set forth in the Tcu Plan end
mare particularly described in Exhnhn F: Testing Services.

Security

The State must ensure that’ _appropriate levels of secumy e implemenied and maintained in
order 10 protect® the Integrity and reliability ‘of its information technology resources,
inforrmation, and services. State, resources, Information, and services must be available on an
ongoing basis, with the eppropriste infrastructure and security controls to emsure business
cnnhnmly and safeguard State aetworks, Systems and Data.

' IT Securlty involves o)l functions pertaining to the securing of State Daws and Systems through

"the creation and definition of security policies, procedures and controls covering such areas as
identificadon, nmhem.lmlon and non-repudiation.

Contract Agreement-Pant 2
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All components of the Software shall be reviewed and 1e36ed to ensure they protect the State's
hardWere and software end its relaied Data assets. See Conroct Agreement -Part J Exhibis
F. Tesring for detolled information on nqu:rcmenu for Security testing,

S. SOFTWARE

5.1 COTS Softwarc aad Documentntlon

The Contracted Vendor shall provide the State with Software Llcenm end Docmnu'll-mkm sel
forth in the Contract, and panicularly deserided In Exhibit J:-Softwore Licowe and"Related
Terms.

-5.2 COTS Software Support snd Maintenance

The Contrected Vendor shali prowde the State with Sofiware supporl end anrmme Services
“set forth {n the Contract, and particulerly described in Exhibit J: Software Licerae ond Related
Term;s, )

53 Restrictioas

Except a3 otherwise permitted under the Corm:t, the State agrees not to:’
& Remove or modily eny program mukmgs of any nolice of &hc Centracted Vendor's
propeictary sighis;
b. * Make the programs or matesials amlablc in any manner 10 arty third party for use in the
) third party's business operations, except as permitted herein; or
. Causc or permit reverse engincering, disassembly or recompllation of the programs.

84Ttk

The Contracted Vendor must hold the right 1o allow the Suu: to use the Softwere or hold el title,
right, and inm In lhe Sofrware and i msoclated Dou.lmmtnuon

6. WARRANTY

The Contracted Vendor shall provide the Warrenty and Warranty Services set forth in the Contract,
‘and particularly destribed i in Exhibil K: WmanrydemmofServ!m :

7. SERVICES

The Contraéted Vendor shail provide the Services required under the Contrect. Documents, . All
Services shnll meet, and be performed, in material accordance with the Spccnﬁuuons

7.1 Admlulurnﬂve S:ndm

The Contrasted Vendar ahall mﬂde the State with the adminlstrative Services set forh in the
Contrect, and particularly deseribad in Exhibh D- Adminisirative Services:

Contract Agreement-Pan 2 ‘
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_ 72 Implemesitation Services - T
The Contrecied Vendor shall provide the State with the Implamentation Services set forth in the
Comract, and particularly described in Exhibit E: fmplemensotion Services.

73 Testing Services'

The Contrecied Vender shall perform testing Services for the State set forth in the Contract, and-
panticularly described in Exhibit F: Testing Services. .

7.4 Troiolog Serviees - . ) _
. The Contrcted Vendor shall provide the State with training Services set forth in the Contract, |
- and panticularly described in Exhibit L: Trotrdng Services.

7.5 Maintenance and Support Services . ;
The Contrected Vendor shall provide the State with Maintenance and suppon Services for the
. Software set forth in the Contract, and perticularly deseribed in Exhibit G: Malntenance and
© Support Services.”

-8 WORK PLAN DELIVERABLE ,
The Comrected Vendor shall provide the State with a Work Plan that shall include, without
limitation, & detailed description of the Schedule, tasky, Deliverables, major milestones, task

" dependencics, and payment Schedule. .. :

The initisl Work Pian shall be & sepasate Deliverable and is set fonth In Contract Exhibit : Work
Plan. The Contracted Vendor shall update the Work Plan as necessary, but no iess than every (wo
weeks, to eccurately reflect the status of the Project, ‘including without limitation, the Schedule,
tasks, Delivergbles, major milestones, task dependencies, end payment Schedule. Any such updates
to the Work Plan musi be approved by the State, in writing, prior to final incorporation imo Contract
Exhibit I Work Plan. The updaied Controct Exhidit I: Fork Plan, as epproved by the State, is
Incorportted herein by reference. )

4

+Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall

not relleve the Contracted Vendor from lisbllity- to the State for damages resuiting from the
Contracted Vendor's failure to perform it obligations under the Contract, including, withou
limitation, performance in accordance with the Schedule. ' )

In the event of any delay [n the Schedule, the Contracted Vendor must immedistely notify the State
in writlng, identifying the nature of the delay, i.e., specific actions or Inactions of the Contracted
Vendor or the ‘State causing the problem: its estimated durstion period to reconciliation; specific
actions that necd to be taken to comect the problem; and the expected Schedule impect on the
Project. N . .

In the event. additional: time Is requlred by the Contrected Vendor to com‘xt béﬂclcmlcs, the
Schedule shall not change unless previously agreed in writing by the State, except that the Schedule

. Contract Agreement-Part 2 B ‘ ' : .
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shal) eutomatically extend on & day-to-day basls to the extent that the deloy does ot result from (he
Contratted Vendor's (ailure to fulfill its obligations under the Contrect. To the cxtent that the Size's
execution of i major tasks wkes longer than described in the Work Plan, the ‘Schedule shall
automatically extend on o day-to-day basis. . :

. Notwlthstanding anything to the contrary, the Steie shall have the option to terminate the Contract
for defeult (See Section 13.1), atins discretion, if it is dissatisfied due 1o Vendors non-performance
of i3 elements within the Wark Plan (See Exhibit I). T

9. CHANGE ORDERS . . . )
The State may make changes ar revisions ai any lime by writien Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five
* {5) business days of the Contracted Vendor's receipt of a Change Order, the Contrected Vendor shall
edvise the State, {n detall, of any !mpact on cost (e.g., increase or decrease), the Schedule, or the
Waork Plan.. - . . '

The, Contrected Vendor may request s change within the scope of the. Contract by written Change
Order, 1dentifying any impast on cost, the Schedule, or the Work Plan.  The State shall sttemp! to
respond to the Contracted Vendor's requested Change Onder within five (5) business days. The
State Agency, &s well as the Department of Heslth and Human Services, aust spprove all Change

. Orden in writing. The State shall be deemed to have rejected the Change Order if the parties are
unable to reach an agreement in wnting. )

All Change Order requests from the Contracted Vendor to the State, and the Swuite Aocep;unu of the
Contracted Vendor’s estimate for & State requested change, will be ecknowledged end responded to,
cither Acceptance or rejection, in wriling. 1f accepted, the Change Order(s) shall be subject to the

Contract amendment process, as determined to apply by the Siate,

10. INTELLECTUAL PROPERTY . _
The State shall hold all ownership; Litle; and rights tn any of its information and data provided to
Contrasted Vendor In connectlon with performance of obllgations under the Contradt, end their
ssocited Documentation. ' : X

In no even! shall the Contracted Vendor be preeluded from developing for luself, or for others,-
materials that are competitive with, of similar to Custom Soflwere, modifications developed in
", “connection with performance of obligations under the Contrect. [n eddition, the Contracted Vendor
shail be ‘free 10 use ity genesal knowledge, skills, expericnce, and any other Ideas, cancepts, know-
how, and technlques 1hat ere acquired of used in the course of its performance under this egreement.

10.1 State’s Datn . ,
All rights, title and interest in Siate Data shall cemain with the State.

Contrect Agreemeni-Pant 2
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102 Vendor's Materials A -
~ Subject 10 the provisions of this Contrect, the Contratted Vendor miay develop (or itself, ot for
others, maicrials tha are corapetitive with, or similar to, the Deliverabtes. [n accordance with
the confidentislity provision of this Coniract, the Contrected Vendor shall not distribute any
products contsining or disclose any State Confidential {nformatlon. The Contrected Vendor
shail be free 10 use its genernl knowledge, sidils and experience, and any ideas, concepis, know-
‘how, and’ techniques that are ecquired or used m the course of its performance under this
Contrest, provided that such-is not obwined as the result of the delibermto memarimtion of the
State Confidential Information by the Contratted Vendor employees or third party consultanis
engaged by the Contrected Vendor.

Without limiting the forcgoing, the parties agree that the gencral knowledge referred to herein
cennot include information or records not subject to public disclaswre under New Hampshire

RSA Chapter 91.A, which-includes but s no1 Timited to the following: records 61 grand juries

and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to intemnal personnel prectices, financial information, test questions, scaring kéys and

other examinalion data use to administer 8 Jicensing examination, examination for employment, .
or ecademic examination and personnel, medical, wellzre, library use, video tape sale or remtal,

end other files comaining personslly tdentifiable information that is private in amiure,

103 State Website Copyright

WWW Copyright snd Intellectusl Property Rights
All right, title and interest in the Smie' WWW sile, including copyright to sil Gata and -
Information, shell remain with the Stete. The State shail also retein all right, title and interest in.
any user interfeces and computer insiructions emtbedded within the WWW pages. All WWW
pages and any other Daia of Informetion shali, where applicable, display the State's copyright. |

104 Survival

This Contrect Aywmcm Section 10: Intellectual Property shall survive the termination of the
Coniraat.

11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

114 Use of State’s Information

in performing its obligations under the Contrect, the Contracted Vendor may gain ecoes to
Information of the State, “including State Confidential Information. “Siate Confidemial
Information™ shall include, but not be limited to, information exempted from public disclasure
under New Hampshire RSA Chapter 91-A: Access to Public Records and Meelings (see eg
RSA Chapter 91-A: § Exemptions}. The Contracied Vendor shall not use the State Confidential
Informedon.developed or obtalned during the performance of, or acquired, or developed by
reasan of the Contract, except ay directly -connested to end necessary for the Comruu:d

Vendor's performance under the Contract, .

Cantract Agreement-Pant 2 |
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11.2 State Coofidential Information

The Contrecied Vendor shall maintain the conﬁdemialuy of and protect from muthorimd use,
disclosure, publication, and reprodustion (collectively “release™), sl State Confidentis|
Informatlon that becomes avzilable to the Contracled Vendor in connection whh its
performance under the Comrect, regardiess of its form.

Subject to 'epplicable feders! or State laws and regulations, Confidential Information shall not
Intlude information which: (I} shall have otherwise become publicly oviloble other thanes 8-
- result of disclosure by the receiving party in breach hereof; (if) was disclosed to the receiving
psty on b non-confidential basis from & source other than the disclesing party} which the
fecelving party befieves 1s not prohibiled from dlsclosing such information as & result of an
. obligerion in favor of the' disclosing party; (iti) is developed by the receiving panry
Independently of, or-was known by the receiving party prior to, any disclosure of such
information rsade by the disclosing party; or (iv) is disclosed' with the written consend of the
disclosing party. A recelving party elso may disclase Confidentiat Information to-the extent
. required by en order of & court of competent jurisdiction. .

Any disclosure of the State Confidentia) Information shall require the prior written approval of

the State. The Contracted Vendor shal! immediately notify the State if any request, subpoens or’
other legnl process is served upon the Contracted Vendor regarding the State Confidential
Information, and the Contrected Vendar shall reasonsbly cooperute with the State in any effort

the State undertakes to contest the request, subpoens or other legal process.

" In the event of the unauthorized release of State Confidential Information, the Contracted
. Véndor shadl immediately notlfy the State, end the State may immediately be entitled 10 pursue
any remedy et law and in equity, including, but not limited (o, injunctive reliefi

a -ll.3 Yendor Confidentisi Information

Insofar os the Contracted Vendor seeks to maintain the confidentiality of its confidentind or
proprictary informatien, the Contrscted Vendor must clearly identify in writing all information
it cltims w be confidential or proprietary. Notwithstanding the forepoing, the Stte
acknowledges tha the Contracted Vender conslders the Software end Dotumentation to be
Confidential Informetion, The Contracted Vendor acknowledges that the State is subject to
State and federal Jaws governing disclosure of information including, but aot limited to, RSA
Chaprer 91-A. The Stste shall maintsin the confidentiality. of the idemified Confidential
Information lnsofar as it is consistent with applicable State and federal laws or regulations,
tncluding but not limited to, RSA Chapter 91-A. n the event the Siete receives a request for
the infarmation ldentified by the Conmtracted Vendor ay confidential, the Stete shall notify the
Contracted Vendor and specify the date the State will be releasing the requested Information.
At the request of the State, the Contracted Vendor shall cooperate and assist the.State, with the
collection and review of the Contracted Vendor's-informatian, a1 no additional expensc to the
State. Any effort to pronibil or enjoin the relesse of the information shall be the Contracted
Vendor's sole responsibility and st the Contracted Vendor's sole expense. If the Contracted
Vendor felly 1o obmin a‘count or,dcr enjoining the disclosure, the State shall release the

*
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mfmlion on the date specified in the State’s aotice to the Conurected Vendor, withowt oy -
Iuh:hty o the Contracted Vendor. .

11.4 Survlvnl

“This Contratt Agreement Section 11, Uss of Srau s Informatrion, Cowdr:ula!lry shall survive
termination or conclusion of lhe Contract, o

12. LIMITATION OF LIABILITY

12.1 ‘State
Subject to applicable laws and regulations, in ao event shall the State be lible for any
comsequential, special, Indiretl, incidentdl, punitive, or exemplary demsges Subject Lo
tpplicable {aws and regulations, the State's Imbahty to the Contrected Vendar shall not exceed
the total Contract price set forth in Contract Agreement, Section 1.8 of the Controor Aym!mu
-Parl /- Genmﬂ Provislons.

Notwithstending the fomgolng and any provision of (his Cortradt (o the contrery, in no event
does the Siate waive lus sovereign immunity or any applicable defenses or tmmunities.

121 Tbe Contracted Vendor ‘
Subject to applicable laws and regulations, in no event shatl the Contracted Vendor be llable
for any consequential, special, indirect, incidentat, punitive or exemplary dsmages and the
Contrecled Vondor's liability to the State shall not exceed one time (1X) the tota! Contract
price set forth in Contract Agmmmt. Section 1.8 or the Conmraci Agreement —Part |-General
Provisions,

" Notwithstanding the toregoing, the Iimimiqn of linbillly in this SOW Section 122 shall not
apply to the Contracted Vendor's Indemnification obligations set forth in the Coniracr
Agreemens Pant | - Seciion 13 Indemnification and confidentiallty obligations in Contract
Agreement-Part 2 - Section 11: Use of Stare’s Informaiion, Confidentiality, which shall be
uniimited.

"( 103 State's Immaoalty :
Notwithstanding the foregoing, nothing herein contained shall be-deemed Lo constitute s waiver
of the sovereign immunity of the State, which mmumly is hereby reserved to the State. This-
covenent shall survive termination or Contract conciusion.

134 Survival
This Controct Agresment- Pent 2 - Scctl.on 12: Limirarion of Liokility shall survive lermination
ot Contract concluslon

13, TERM'INA‘I'ION
This Section 13 shall survive the termination or Contract Conclusion.

Contrict Agreement-Pan 2
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13.1 Termiogtion for Defaalt

Any ane o7 more of the follou}:hg acts o omlssions of the Contracted Vcndo: shall m!m

en cvent of default hereunder (“Event of Defaull™)

a. Failure to perform the Services sallsfacto'nily in mater{a) &coorﬂancc with !hc

Statement of Work or on schedule as agreed to by the partes;
b. Failure to perform any other material covensnt, term or condition of the Cmm

13.1.1 Upon the occurrence o!’uv Event of Defa.uu. the State may toks &ny one-of more, o .
' all, of the fol!owmg sctigns: ) .

13.1.2

13.13

Unless otherwise provided in the Corr.tmct. the State shall provide the Contracted
Vendor writien notice of defaull end require it 10 be remedied within, in the
absence of 8 greater or lessér specification of time, within thirty (30) days from the
date of notlce, unless otherwise indicated within by the State (“Cure Period™). If
the Contrected Vendor fails to cure the default within the-Cure Period, the State
may terminale the Contract effective two (2) days after giving the Coniracted
Vendor notlce of termination, of Hts sole discretion, irest the Contract 63 breached
and pursue jts cemedies @ law or in equity or both,

b. Qive the Contracted Vendor a written notice spcclf);mg the Event af Default and

. suspending all payments to be made under the Contract.

Set oﬂ' against any other obhgauons the Stalz may owe to the Vendor any
damages the Stare suffers by reason of eny Event of Defaul;

Trest the Contract as breached and pursue any of its remed:cs at law or ln equity,
or bath,

Procure Services that are the subject of the Contract (rom ancther source and the
Contrected Vendor shall be lisble for reimbursing the State for administrative
costs directly relaied 1o the replacement of the Contragt, such as costs of
competilive bidding, malling, end advertising: all of which shall be su.bjec'l to the
hmlml}om of liability set forth in tha Comm-.!. .

“The Vendor shall provide the Swze with written notice 'of default, and the State shall
cure the'default within thirty (30) days.

Notwithstanding the foregoing, nothing herein contained thall be decmed to constitute
a waiver of the soverelgn immunity of the State, which Immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion. -

111 Terminstion for Convenlence

13.2.} The State may, at its solo discratlon, terminate the Contrect for convenience,'in whole
or in part, by thirty (30) days written notice to the Contracied Vendor. In the event of

Contrect Agreement-Part 2
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termination fa convenience, the State shall pay Ihe Contracted Vendor the agreed upen
price, if scparately stated in this Contract, for Delflversbles for which Acceptance has
been glven by the Stre. Amounts for Services or Deliverables provided prior to the
date of termination for which no separnte price is staled under the Contract shall be
pald, in whole or In pant, genentlly in accordance with Contract Exdilbit B, Price and”
Paymant Schedule, of the Contrect.

132.2 During Ihe thirty (30) day period, the Contracted Vendor shail wind down. end cenze
Services as quickly and efficiently as réasonably passible, without performing
unnecessasy Services or zctivitles and by minimizng negative effecss on the State from
such winding down and cessation of Services. - .

/

‘133 Terminstion for Conflict of Interest »
i . . i
133.1' The St mny terminate the Contract by wrinen notice if it determines tha a conflict
of Interest existy, including but not limited 1o, a violation by any of the parties hereto
of applicable laws regarding cthics in public wqulsluons and pmcuremem end
performance of Contracu. )

tn such case, Iht State shall be entitled to & pro-rated refund of any pre-pmd current

development, support, and maimenance costs. The State shall pay all other contracted

payments that would have become due and payable if the Contrected Vendor did not
_ know, or reasonably dtd not kmow, of the-conflict of interest,

1331  Inthe event the Conlraa is terminated es provided sbove pursuant to a violation by
the Contzacted Vendor, the State shall be entitled to pursue the same remedies sgainst
the Contracted Vendor as it could pursue in the event of a default of lhe Contract by
the Contracted Vendor. -

. 13.4 Terminntion Procedure

1341 Upon termination of the Contrast, the Siate, in uldulon to any other. nshls provided
©oin the Contract, may require the Contracted Vendor to.deliver 1o the State any State-
property or dats, including without lim!tation, Software dnd Wnnen Delivernbles. for
.such pest of the Conm a3 has been terminated.
"I343 After receipt ofu notice of termination, and excep! as osherwnse dxru:t:d by the Sme
the Contracted Vendor shall:

p. Stop work under the Contrect on the date, and t6 the extentspecified, in the notlce;

b. Pmnmly but in no evern langer Lhan thirty (30) days ofter termination, terminate
Ms Grders and subcontracs related to the work which has been terminated and sentle
al! owstanding liabilitles and all claims erising out of such termination of orders

" and subcontracts, with the approval or ratificatlon of the State to the extent.

Contrect Agreement-Part 2
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required, which spproval or ratification shall be final for the purpose of this
Secfion; '

€ Take such action as the State reasonably directs, or as neeessary to preserve and
protect the property related to the Contruct which Iy in the possession of the
Contracted Vendor end in which the State has an interest; .

d. Tronsfer thie to the State'and deliver in the manner, ol the times, and to the exent
directed by the Sute, any property, other than Contrscted Vendat property, which
i3 required 10 be fumnished 1o the State and which has been accepted ar requested by
the Stete; end . ‘ L ;

¢. Provide written Certification 10 the State that the Contrected Vendor bizs
surrendered to the State ell sald property.

[, Assist in Trenshion Serviees, as reasonably requcnéd by. the Stete on s reasonable
Ume and material basis. . ' .

14. CRANGE OF OWNERSHIP e o
‘In the event that the Contrected Vendor should change ownership for any resson whanoever, the
Sugte shall have the option of continuing under the Contract ‘with the Cantracted: Vendor, its
successars o7 .assigns for the full remaining term of the Contrect; continuing under the Contrect with
the Conuatted Vendor, its successors or assigns for such period of time as determined neceisary by
the State, or Immediately terminate the Contract without lisbility to the Contracted Vendor, its

SUCCESIOrs OF AsSigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS :
15.1 The Contrected Vendor shall not assign, delegate, subcontract, o7 otherwise transfer any of its

152

interest, rights, or duties under the Conlract without the prior written consent of the Stamte. Such
consent shali not be unreasonably withheld. Any attempted transfer, essignmen, delegation, or
other transfer made without the Siate's prior written consent shall be nuil and vold, and may
constitiite an event of default &1 the sole discretion.of the State,

The Contracted Vendor shall remain wholly responsible for performance of the entire Contract .
even if ausignees, delegates, Subcontractors, or other transferees (“Assigns®) are used, unless
otherwise agreed to in writing by the Siate, and the Assigns fully assumes in writing eny and afl
obligations and liabilitics under the Contract from the Effective Date In the sbsence of a
written assumplion of full obligations and liabilities of the Contract, any permitliéd assignment,
delegation, subconaract, or other transfer shall neither relieve the Contrecied Vendar of any of
lts obligntiors- under the Contraet nor affect any remedies svalizble to the State agatnst the
Contracted Vendor that may arise from any event of default of the provisions of the contract.
The State shall consider the Contracted Vendor to be the sole paini of contact with regard 1o il _
comractual matters, including payment of eny and all charges resulting from the Contract.

s
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153 Notwithstanding the foregoing. nothing hereln shall prohibit the Contrected Vendor from
assigning the Contrect lo the successor of all or substantially aHl of the assets or business of the
Contrected Vendor provided that the successer fully assumes in writing all obligations and
rapormblluia under the Contrect. In the event thai the Cantrocted Vendor should change

ownershlp, as permitied under ihis Contract Agreement Part 2, Section 14: Change of

. Ownarship, the Suate shall have the optlon to continue under the Contract with the Contracted
. Vendor, {ts successors or nssigns for the (ull remalning term of the Contreci; continue under the
" Contract with the Contrected Vendor, Us successors or Rusigns for such period of time ay
determined necessary by the Staie; or immediately terminating the Contrac without ligbility to
the Contracted Vendos, its successors or assigns.

16. DISPUTE RESOLUTION
Prior to the fifing of any formal proceedings with respect 1o's dispute (other than an action seeking
injunctive relief with respect to intellectus! property rights or Confidentia! Information), the party
belicving ltself aggrieved (the “Invoking Party™) shall call for progressive management involvemeni
in the dispute negotiation by written notice to the other party.” Such notice shall be without préjudice
to the Invoking Party’s right 10 any other remedy permitted under the Centract.

The parties shall use reasonable efforts to arrange persons! meetings and/or t:le'phonc conferences as
needad, at mutually convenient times and pleces, belween negotistors for the panties a1 the following
. successive management levels, each of which shall have & period of allotted time as specified below
In which to artempi-ta resolve the dispute:

Dispate Resolution Rap_omlblllty sod Schedule Tabdle

LEVEL | . NETSMART STATE | S e
rrry | O | S PN | auies oo
Flrst .N:Bm;na:.::aﬁ l:ircctor lnl‘o[r)m;of 'g;{mu . 10 Business Dzys
: ) ‘Donna O'Leary
Second. Em:l:em\geoze: iders . J:f.;.:r;":”;::;n 15 Business Days

The oliotted time for the fust level negotiztions shall begin on the date 1he invoking Party's notice ls
received by the. other party. Subsequent allotted time is days from the date that the original tnveking
Pany's notice is reccived by the other panty. ’ )
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17. RESERVED
18. GENERAL PROVISIONS

1s 1 Trovel Expenses

The State will not be responsible for zny travel or out of pockﬂ experuu lrucurred in the
perfomume of the Servlees

The Vendor must assume all travet and rejated e:pmsc: by “fully lou!mg the proposed tabor
rates to lnclude, but not limited to: rnula, ho:em:ousn& alrfm car rentals, car mileage, end
out or pocket expenses.

182 Shipping nad Delivery Fee Exemption

The State will not pay for gy shipping or delivery fees untess speclﬁcdly [temized In the
Comrau

18.3 Project Workspace and Office Equipmenl
" The Stete agency will work with the Contracted Vendor to determine the reqmmm for

providing 2]l aecessary workspace end ‘office equipment, including desktop computers for the
- Contrected Vendor's stalf,

184 AwaafCoopcratlou .
As mpplicable, and ressonably necessary, and subject to thc applicable State and federel laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
the Contrected Vendor wilh acceas to 2}l program files, libraries, personal computer-based

- gystems, software packages, network Eystems, security systems, and hardware as mqumed to
: oomp!cte contrected services: .

The State shall use reasonable effors 10 provide approvals, euthorizmions, and decisions
reasonsbly necessary (0 allow the Contractad Vender lo pc:rmm its obligations under the
Contract. )

18.5 Reguired Work Procedures

All work done must conform to stendards and proocdures emblished by the New Hampshire
Depanment of lnrormnion Technology and the Sute. .

18.6 Compater Use

In consideration.for recelving access to and use of the computer facilitics, nawork. licensed or -
developed software, software maintained or opernted by eny of the State entities, sysiems, -
equipment, Documentation, Informstion,” reports, or deta of any kind (hercinafter
“Informasion™), the Contracted Vendor undersiands end agrees (o the following aules: .

-
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n. Every Authorized User hay the responsibility to assure the protection of Information .
from umauthorized access, ‘misuse, thefl, .damage, denrucrion. modlﬁwcm. o
disclosyre.

b. That information shall be used sclely for conducuna oﬂ'u:ial State business, end el] other
use or pccess is strictly forbidden including, but not {imited to, personal, or other private
and non-State use and that at no 1lme shall the.Contracted Vendor access or attermpt to’
BELCCIy ony Information without having the cxpress’authorily to do so. :

e Thm & no time shnll the Contracted Vendm wccn o arternp! 1o access eny Informatian
. in @ manner inconsistent with the apprwed policies, procedures, and /or agreements
relating to system entry/eccess.

d. Thet all software Ticenssd, devetoped or beung evalusted by the State nn.not be copled,
. . . shared, distributed; sub-licensed, modificd, reverse engineered, rented, or scld, and that
at all t!m:s the Contrected Vendor must use utmost care 1o protect and. keep such
software strictly confidential in accordance with the Hcense or any ather Agreement
executed by the State. Only equipment o software owned, licensed, or being eveluated
by the State, can be used by the Conurected Vendor. Peesanal sofiware (including but
not lmited to palmtpp syne sofiware) shall not be instelled on any equipment.

- & Tha If the Contracted Vendor is found to be in violstion of hy of the sbove-stated
: rules, the User may fece removal from the State Contract, and/or criminal or civil
.. pmseculion. if thc ac1 constitutes 8 violation of law

18.7 Emnll Use

Meil and other electronic communicalion messaging syslems are State of New -
Hampshire property end are to be used for business purpases anly. - Email Is deflned as
Yimemal Emeil systems” or “State-funded Email systems”. The Contracted Vendor
understands and agrees that use of emall shall follow Siate standard policy (available upon

request).

18.8 Interaet/Tatranet Use

The IntermetTnrariel is 10 be used for access to and distridution of Information in direet
support of the business of the State of New Hampdme eccording to Sutc ganderd policy
- (available ypon requesi). .

Lo 1&9 Regulatory GovemmcntAp;';mnh

The Conmtructed Vendor shell obtain all necessary ond applicable regulstory or other
! 'governmerual approvals necessary to-perform lis obligations under the Contract.

15.10 Fom Majeure

Neither the Contracted Vendor nor the State shall be mponsible for delays or fallures in
* performance resulting from evens beyond the conarol of such party and without feuht or

Controct Agreerneni-Part 2
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negligence of such party. Such events shall Include, but not be limited to] acts of God, stikes,
lock cuts, riots, and zcts of W, qndem:cs. octs of Government, fire, power failyres, nuclear
accidents, eaﬂhquakcs. and unusually severé wulher .

18.11 losarance

18.12

18.13

18.14

18.11.1 Contracted Veador lmunné_e Requirement
Sec Contract Agreemeni Pant | -Form P-37 Section 14.

18112 The ACORD lnsurince Cenificate should note the Centificate Holder in the lower
left hand block including State of New Hampshire, Department Name, name of the-
individual responsible for Lhe funding of the contracts and his/her address.

Exhibin

The Exhibits refefred to, in and umched 10 the Ccntracl arc mcorponlcd by reference o If
fully included in the text.

Yeoue apd Jurbdkﬁaon

Any sction on the Contrect may on]y be brought in the State of New Hempshire Merrimack
County Superior Court .

Sorvival

The terms, conditions and warranties contalned in the Contrect thet by their context are
intended to swvive the completlon of the performance, cancellation or termination of the
Contrect shall 1o survive, including, but not limlied to, the terms of the Contract Agreement
Exhibis D Section 3: Records Retention and Access Requdrements, Coniroct Agreement Exhibis
D Seciion 4: Accownting Requirements, and Contrect Agreemenmt Part 2 - Section 11: Use of
Siate’'s Information. Confidentiality end Cordract Agreement Part | - Scction 13:
Indemnificarion which shall al] survive the cermination of the Contrect.
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STATE OF NEW HAMPSRIBE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
‘DIVISION OF BEHAVIORAL HEALTH

Jefrey A M
o iral o 129 PLEASANT STREET. CONCORD, XM 04301 : "
- Q0211921 14004520045 Et. 32
Eatja 8 Pax Fan: 07714401 TDD Acorm: 1600.T35-19%4  wwrw.dbba.abgov

Director

December 5, 2016

Her Excellency, Govemnor Margaret Wood Hassan
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depantment of Health and Human Services, Division of Behavicral Health, New
Hampshire -Hospital to amend a sole source agreement with Netsmart Technologies, Inc. (Vendor
#163804), 4950 College Boulevard, Overland Park KS 66211 for the provision of Automated
Dispensing Machings-as parnt of the Closed Loop Medication Management Solution by increasing the
price limitation by $2,330.,245 from $420,415 to $2,750,660 and extending the contract completion date
from December 31, 2016 to November 30, 2021. Govemor and Executive. Council approyved the
eriginal agreement on November 4, 2015 (item #9). Source of Funds: 34% Federa! Funds, 33%
General Funds and 33% Other Funds. C

Funds ere available in the following account in State Fiscal Year 2017 and anticipated'ts be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability and continyed
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
state fiscal years through the Budget Office without Governor and Executive Council approval, if
nesded and jusuﬁed ‘

05-95-84-940010-5272 HEAL TH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH
Electronic Health Record Pharmacy and Scanning Moduls (60% Federal Funds,
40%Geonoral Funds)

!

Fiscal Clasg/ " Class Current Incr Revised
Year Object Tile Budget - [Decr) Budget
2018 034/500099 Malor IT Systems: $420.415 : . .0 . $420.415



Her Excellency, Governor Margaret Wood Hassan
and the Honorabte Council
Page2¢f4 tor

01-03-03-030010-7685 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY'

DEPARTMENT OF, IT FOR DHHS {29% Fedoral Fund, 39% Other Funds, 32% General Funds)

Flscal. Class/ Ciass Current Iincr Rovised
Year . Object . Title Budget {Dacr) Budpget
2017 |'038/509038 | Technoloqy - Software | ' - $173.949 $173.849
2018 038/509038 | Technology - Software 305,942 305,842
2019 038/509038 | Technologqy - Software’ 321,238 321,239
2020 | 038/508038 | Technology - Software 337,301 337,301
2021 038/509038 | Technology - Software 354,168 354,168
2022 038/509038 | Technology - Software 154 048 154 948

' $1,647,545 $1,647,545

06-85-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAN SERVICES, MHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
NMH-FACILITY/PATIENT SUPPORT {(29%-Federal Fund, 38% Other Funds (Provider

Fees) & 32% General Funds) |
Flacal Clasa/ Claas Current ncr Revised
Year Object Titde Budget {Decr) Budpet
2047 022/500257 Rents, Leases, Other $69,427 $69,427
< than State
2018 022/500257 Rents, Leasas, Other $138,854 $138,854
than State
20180 022/500257 Rents, Leasaes, Other $138,854 $138,854
. than State
2020 D22/500257 | Rents, Leases, Cther $138,854 $138,854
j than State ‘
2021 | 022/500257 | Rents, Leases, Other $138,854 $138,854
: than State .
2022 022/500257 Rents, Leases, Other $57.857 $57,857
than State
$682.700 . $682,700
( TOTAL: | $2.750,660 |
EXPLANATION.

The requested action is a sole source amendmsnt to the onginal contract approved by G&C
November 4. 2015. Because of the proprietary nature of the cantract, Netsman Technologies is the
only vendor able to perform Lhe scope of services 10 cemplete the integration of the various software
products. New Hampshire Hospital currently uses the following integrated Netsman products: -~

* Practice Management (for scheduling and billing)

o Client Fund Management (for patient tracking)

» Clinical Workstation (for patient health records and treatment planning)
. ‘ ! .
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The contract approved November, 2015 added:
+ Pharmacy Management
* Electronic Medication Administration records (eMAR) »
= Enterprise Content Management and Document Imaging solution

The requested action adds the implementation of and support for enhanced medlcahon
dispensing units to the Netsmart Closed Loop Madication Management capabdllities of the Netsmarn
solytion. New Hampshire Hospital has invested for several years with Netsmar Technologies to
implsmem an integrated electronic health record, pharmacy order entry and fulfilment, and document
imaging solution. The investment goes beyond software to include hospital slaff traming for clinicians,
social workers, nursing and rehabilitation, as well as the development of new business processées and
workflows specific to the Netsmart solution. All Netsmart sofutions implemented by New Hampshire
Hospital are packaged (not custom) software solutions configured to meet Hospital and Joint
Commigsion requirements. A fully integrated solution will support continued Joint Cemmission
accreditation and increase the quelity of patient cate and coordination.

The requested amendment also consolidates into a single agreement all systems maintenance
and support services for the above listed Netsman software. solutions licensed by New Hampshire
Hospital,

New Hampshire Hospital did not seek to competitively bid this amendment becausa the hospital
is presently in the midst of a multi-phase implementation that includes the scope of the original contract.
Once the implementation is completed, the anticipated benefis of the integrated solution will begin to
be realized.

Automated dispensing devices are &n accurate and timely distribution of medications to
patients. Netsmarl provides a mechanical system that performs operstions relative to storage,
packaging, counting, labeling and dispensing of medications while callecting appropriate controls and
maintaining afl transaction information.

A Closed Loop Medication Managemsent Solution is a fully electronic mediation management.
process in which all retevant information is documented seamlessly. The system features
comprehensive tools for those involved in medication delivery whether ordering, verifying, dispensing or

- administering medications, ,

Once the patient’s electronic medical record is entered into the system, the physician has the
ability to access the record and enter the appropriate medication arder into the system. The pharmacist
will access the arder to apprave. The nurse will then have the ability access this information to ensure
-the medication has been approved by the phamacist. The automated medication dispenser processes
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the order and distributes the medication to the nuree. Once the medication has been distributed the
Automsted Dispensing Machine then interfaces with the Closed Loop Medication Management Solution
to update the patient record. C

The combination of a Closed Loop Medication Management Solution and the Automated
Dispensing Machine reduces costs, increases patient safety, increases the quality of care, decreases
liability and improves performance on accreditation. '

Should the Govemnor and Executive Council not approve this requast, New Hampshire Hospital
_ may be unable to achleve complete execiition of the Closed Loop Medication Management Solution
which could result in a raduction of federal reimbursements. .

Source of Funds: 60% Federal Funds, 40%General Funds (954010-5212 and 28% Federal
Fund, 39 % Other Funds (Provider Fees) 8 32% General Funds (84010-8750) . .

Area Served: New Hampshire Hospital
' Respecttully Submitted,
NeTn— R
Katja S Fox
Director, Behavioral Health

Chisf Information Officer 4

Commissioner

The Dxpartmert of Meclth o Muman Services® Mlssion £ 1o Join communities orxt fomilies
in providing cpportunilies for diisou (o ethiave fralth ond indgpendaents.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 03301 '
Fax: 603-271.1516 TDD Ascess: 1-800-735-2964
www.nh.gov/doit

Dents Gonlet
Commizsioner

December §, 2016

Joffrey A. Msayens -
Commissioner
Department of Health and Human Services
State of New Hempthire
129 Pleassnt Stroet
~ Concard, NH 03301-3857

Dear Commissioner Moyens:

This letter represents farmal notification that the Department of Information Technology (DoIT)
has epproved your egency’s request to amend a solo tource contract with Netsmant Technologies, Int. a3
described below and referenced as DolT No. 2016-032A.

The purpase of this amendment is to 8dd the implementation of and support for enhanced
medication dispensing unity to the Netsmart Closed Loop Medication Management
capabdilities of tho current Netsmart solution. In addition, this amendment will
consolidate into 8 single agreement all systems maintenance and support services for the
Neumart software solutions licensed by Now Hampshire Hospital listed below:

Practice Manegement (for scheduling and billing)

Clignt Fund Management (for patient tracking)

Clinical Workstetion (for paticat health records and treatment planning)
Pharmacy Management

Electronic Medication Administration records (eMAR)

Enterprise Coatent Management and Document kmaging solution

The total funding amount i not to exceed $2,750,660 and is effeetive upon the data of
Govemor and Executive Council approval through Novunher 30,202),

A copy of this letter should sccompany the Department of Health and. Human Services'
submtssion to the Governor and Executive Council for approval. .

Sincerely,

DGfik

2016-032A,

RID #19708

¢c: Bruce Smith, [T Manager

“innovative Technologles Today for New Hompshire's Tomomow’




STATE OF NEW HAMPSHIRE
DEPAR’I’MENT 0]" HEALTH AND HUMAN SERYVICES OFHCE OF INFORMATION
SERVICES :
SOFTWARE AND SERVICES AGREEMENY
Controct § 2016 032 -
CONTRACT AMENDMENT #]

4

WHEREAS, purmuznt to £n A greement approved by Governor and Council, Contract 8 2016.-032, (herein ater
referred to a3 the “Agreement™), Netunant Technologles, [ne. (hereingfter referred 10 a3 “Vendor™ o “Netmunt™) sgreed
to supply certzin services upon the terms end conditions specified in the Agreement and In coraideration of paymen: by
the Department of Health and Human Services (hereinafter referred to as the “Departmeni™) acting for the benefit of the
Agency, cortain sums &3 spa:lftd therein; .

WHEREAS, pursutad o the Agreement Section 18: Amenm end the provlsions of the Agreement (P-37), -

the Agreement may be modified or amended only by o written instrumect excouted by the panies.thereto end eppraved
by the Governor and Executive Council; ‘

WHEREAS, the Vendor and the Depastment have sgreed (o amend the Agreement {n conain respects;

WHEREAS, the Department’ wishes 1o ‘extend ‘the lerm of the current Agreement Lo receive scrvicés from
.- Netsmsn through November J0%, 2021 end requests Netsmart to pmvidc Autometzd Dispensing Machines as pan of the
Closed Loop Medication Managerneni Solution; . .

WHEREAS, The Vendor agrees 1o pronde servioes on the curent Agreement throu;h November J0®, 202t end
install-the Solution necessary to complete the Automated Disperaing Mlchme capabllities needed to filAl) Closed laap
Medicution Management sutomation.

WHEREAS, tht Departmerd end the Vendor wish to Increase the Comnct price by 52.310.245 4§ (combting of
§1.647.545 46 in Annualized Maintenance and Suppon for contract eatenston of all Sepments {including Annualized

Maintenance and-Suppon for solutions instailed prior to Nov:mber. 2015), and $582,700.00 for the CercFuston Sotution

in Segraent | énd Change Orders to bring the wotal contreet price 10 $2,750,650.23,
WHEREAS, the Department lnd the Vendor seek to modify the Ayu_num.

NOW THEREFORE, in considerstion of the foregoing, end the covenants and conditions conmnd in the Agreeraent
end set forth herein, tha panies agree o3 follows:

The Agreement is hereby amended a3 follows:

Amend Section 1.7 oﬂho Agreernent (Page 1) by extending the Campletion Date Grom December 31,2016t
November 30°, 2021; °

Amend Section 1.8 of the Agmmcnl {Page’]) by incremsing the Price Limitation by §2,330,245.46 from $420,414.76 1o
£2,750,660.22.

. The Agreement is further amsnded as described én Table I:

. Table I Additicas! Cbanges to Contract Agreement 1016'-032 - Part 3

Applieablo Sectinn . AMENDED TEXT
Partl Amend the foliowing language FROM “This contract will consist of-) segmena, a

*Introductiog” folbw: TO “This contrect will consist of 4 segroents, & follows.™

1

lnmlaliptgu -: T .
_thbfl.nlthh!?& . Pege | of 21




STATE OF NEW HAMPSHIRE
DEPARTMEN‘I‘ OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMF.NT
. - CONTRACT #1016 -032

 CONTRACT AMENDMENT A1
Part Add the (ollowing aguzge (o 1he Intoduction, on page 7 of 27:
*lotroductton”
. SEGMENT 4 - ANNUALIZED MAWTENANCE& SUPPORTY PRIOR TOCDNI’RACT
f2016-032
Prior to Contrest #2016-032, New Hampshire Hoapita) operated software-from Netsmart ,
This sllowed the hasplial to admiy, discharge, trarsfer, bill for services, perferm clinical
documcntation, sustain the IT integrity of the application, thare inforration with the
Plarmacy Menagement software, perform sllergy checks, end wiilize 1CD-10 code sets.
Continuing Mainzrance 2ad Suppon of these npplications allows us to have accews to
updates and reedily avolable enhanceroents a3 well 13 access to Netaman sapport for
troubleshooting snd product exilstance, _
Eollre Part pod | Allreferencesto Segment | shall be understood 1o Include the CoreFusion produst. It b not
Port 3, All necexsary Lo modify language except as noted hmm because the CareFuslon productis s |*
relerencey by component of ch,menl I
a "™
Part] Add the following lenguage to mc Terms and Definitions uble. beginning on
Teres and pagelof22. -
Deflattions . .
. : Acceptaors Lether An-Acsiptews Letar provided by (e Sa 1o Veod conlimting tha &
Oelvontiz Mo citfed oy spplicable Acteptence Tens o Review,
Noreh Istending the foregoing. @ egplicabic 12y CarcFusion Products or
/| retamd Scrviees,
Acceptance Dste The i3t dayolthe calendar month Tobowiag Actepucncs of the Carct otlon
; l'r-m;el ACI‘!N.!{N Product @ s oot Accepied by the Support Term Begin Daxr
. for axy resxn that b nou e b Fecdy of Nesznon or CercFution, s1a
: sabcon raci o of Netsrnan,
Ge Live Detz ruhamm%;ucmmmwm
- Imp\enerirdon Actvities for the Care Arglon Prodoa,
(ategral CarcFusion Seévmﬁmhllmdmnn&unmnm
Gelrwaey Cud‘uhmhbcnmhﬂ,xﬁdahnﬁdcmhmﬂmd
J mmhsmm-ﬂnw
CartFinton Sefltwere cars o8 Seftwary disiriduacd by CreFolon G te wie of the CarcFoaion
Producy witther owecd, @@ licemes by CacFuoien (cg. polication
v software. cabedded ead/or bacgrased witware, intiface softwary, cosiem
alven incuting ddillnst sofware clemcns bniegrated - into the
Cucfinisa Prodwtt Incloding Leximeamp). The Caefurion Softwarne b
Bernsed, w0l 1ald. ComFunion and ks licensons reratn il ownenidp right
. ia CarcFuslon Software,
Limiwd Waeranty m"mqhmrmhdumWWmmthdm
Aprermwnl
Mslo Ushe Mu‘mmmm@mm-hmb
- m?mehmwmm
CasefFexion Preduct Any CereFution herdwers ead e aonent (Mb‘ﬂmdﬁﬁ'
tohwere), diposthics, Sofftware, Sabwasy licenes, aceessanicy o ofbxr
pu:udhhnmwunﬂmchhdunmm
Rerystnt to Sw lorms of\bls Agrremenc
RSy Remoke Seppeny Sorviess
Bervice Case Heary The ot mumber of hoon requled W radhve 8 e for a
. cmmmmm.u-mhwwmm.mnuu
. (=l
BeppertServico . Tkwppmuﬂﬁuhuﬁthbﬁmuwmmuﬁ
tivms aod towdlons of Schedisd B
| { Gepport Torn B The Lgpon Tem Wnuhmcnh&hwm?m.f
Dan memummummhmmm
s D “Term Begln Do, uamhmtmaqhmhmwm
Implomenrtion Ticw (i, durs the sl idie Suppon Term ghall begin oo
Initlal ell pages . L .
Vendor lnithls = Page 2 0f21




DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVIC

STATE OF NEW HAMPSHIRE,

SOFTWARE AND SERVICES AGREEMENT
CONTRACT ¢ 1016 -032 {
CONTRACT AMENDMENT #1

the finy dey of Ov nonth (obowmg e datr O Canfision Product b

Acceped. .
Third Party Software | | Aaysofiwar or daerhascs crodedded into Ot Prodcts o waed i connrction
with (be Producty o Services, wiich we puned by 1 (drd party Lioensed by

CoreF ] ded wndcr tha terms of this
5.1 Lery
Updetey A bug (1, paich, eror comec na. !Mnbh or

Mmbuuhmkmumhmmfumhdm
tewpred Cerafoslen Software.

Upgredes

A gor Oclhmerabls, pew fomiore & othoy ingwovimment Lo Ow betegred
Cexcfosion Softwrre, bit dots non, inchude’ avy hurdwire, Third Parry
Soﬂvngwuymwcmh- Softwwe O i3 pnendy
I ‘1 lmua poaidy.
Port2 Add the follmmng language under "SEGMENT ) - RxCONNECT IMPLEMENTATION
Totroduction "SERVICES™ -
The terms end conditions that will goum the purchase, use end support onhe CareFusion
‘Produicts provided herein ere srached a3 Schedule A.
Partl - . Delcte 3.2.5 and replace with the following nguage:
| Sextien 3 -
.| ProjeciManageme | “3.5.2 'l"he Conmrected v:ndot Project Menager-for Netzman products and Services is:
nt Brian Teylor
‘| Nesmart Project Manager
MNewsran Technologies, inc.
3500 Survise Highway, Sulic D122
s Grent River, New York 11739
Tel: (614) 718-6147 Emul blaylo:@nln cem -
3.2.6 The Project Maneger for Pyxis products end Sérvices is
Reque! DeCandlo N '
Pyxbs Projéct Manager
Netsmant Technologiex, Inc. - .
3500 Sunrise Highwary, Sulte D122 ., -
Grest River, New York 11739
Tel: (845) 323.2002 Conait: Raqu:chCndw@Cu!l’mlmmm
Exhibit A - Add the f‘ollowfng lmgu:ge 10 Exhiblt A, page 15-of 64:
Centract
Dellverables - 118 CanFmbn McdSmbn Implementsilos .
hnl The sppliceble Implementstion and Suppon Services for the mrmn Products are
bereby attached &4 Schedule B,
E3bidit D-Prics | Onpage'29 of 66, replace “420,414.76" with $2,750,660.22. Replace “December 31, °
a0d Payment 10167 with “November 30, zpw
Schedole, Section . ‘
1.1 On page 29 of 66 replace “Sofiware Licenses, Subscriptions, end Melnteasnce™ with
“CarcFusion Awviomated Dispensing System, CareFusion Softwaro Licenses,
Subscriptions, and Maiatemance™
Oo page 30 of 68 replace table with the teble below:
Initia) 1)} pages
Vendor inhialy

Page Y of 21




STATE OF NEW HAMPSHIRE
" DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT .
CONTRACT ¥ 2016 -032

CONTRACT AMENDMENT a1
Ot wrvalvie 1
‘[ L Tow
Foyanpnt - Puysiniy
A Oullvarshin  |Frajected phrmsanl
Owdversile p Dwe wet 3¢ Throwgh
gl r Girery Dota |lquﬁv M oparabas 30,
. -] -
f——y Cuinaresl wpsn
b et o Pald Rpugmbar
ima- |:~m s Agpleminy ‘“ WLER &
- Cnlewrwt ypun .
s o [ dé Bavander
-h’.o- wac sane. [0 ARsce |0 nao .
no-=—y 7y e ——— ' Ortredin
s - cutes wp 0 X0 tnth b ore ecten xsended
- MOty BtmCrptes e of 13784 &
b0 Maetes L Dt 1) R, & . PR e vy
".-."'-".':.'..-.u- Lansgrun, (S ;:;-( wrua - m -
- . N oy ion Feers il Sl e
+ [ A rewll Juynats e Sodem) heo st
v Latnersied SRty 9 Suppan ’ bopner o
“l‘\hlﬂh-oh- k ;
150,60 s merey el - twtmad 1h
ReCarveg ALY e Fatcs . T sonided
- @ BT por o) . - [aletanants L‘ . .
- wos Cruteg [ Lot
. quollﬂ--m m‘ v gy e e
“Mﬁ“:;mua“ s - mw [ ILT
- ARSI Pl pRynrSs o dvtned i 0l
2 erOml iivtamired v §ugpon ' Peyerents b
i 0 v 410 Pt [tewmens
Curverk theox savin facant “"“_.':";‘
Ol - O WL 0 g
c v |ty ae e e 1 e[St m':" had Supumet }
* 2 s, [ Im. (eghviag [T 30 HLOLKY
Ayl Aol plyyrts. g% Soivad | Batstng Fan | i b thg .
Latancied Wstopa ord Bupoort . ot it
e it
)
[Cotaren ¥ atuihae €0 Adene'ss  |Ipsion ;"
Dapireiy dniem ardetry o e Pt det m'""" .
T . ::::'""-n-u: IR (v mmn‘
sty B 33 DEIS1, 11301, [retairearts o [P .
Oul o0, 30, 12T T Lo
Em _ ffuso.n | jaxsnn)
On page 30 of 66 replace “Grand Tota) ~ Sepment | = $147:931.43* with “Grand Tots!
. Sepmaent | = $921485 44
Exhibit B~ Price | On page 30 of 66 insen the following table sbove “Grand Tow) Sepment | =
azd Payment 3922,405.44" to show Malntensnce and Support Payments flor renewals beginning with
Schadule, Seetion | the Inlilal Payment:
1.1 . -

Initial all -
Vendor Ir&lﬁ% . ] Page 4 of 21



DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES

STATE OF NEW HAMPSHIRE

SOFTWARE AND SERVICES AGREEMENT
CONTRACT #2016 -032 -

Vendor Inldsls

CONTRACT AMENDMENT #1
Exhibit B—Price | Onpage Jl of 66 insert the following bk abavt rnnd Tou! Scynent 1=
snd Payment $149,250.00™ to show Meintensnce snd Support Payments for rencoals beginning whh
Schedule, Seetion | the Initial Payment in the table above:
1.1 . mezz_—-_rmﬂ w brgining i vhe Sy of fypwenh by fopees | :
& I L] £ 2 L [] L] L]
— Wwon. [0 |- QI L g A LS 1 '
$ L W Y
IS Arays BRDpies Baron § Ueen )
ol o 51, PN v u ) .
= By o] - st S n .
Poppat diss oot 1 S0 wpit St .
[Prosionn Syunft Coniar o (oapioisnates .
H |t Depumest DR g ¢ it i I eyl 0
it Yo niual Pagmnst dov vt B-iopt
Expiblt B-Priee | Onpage 31 of 86 rephu “Grand Total Segmml 2 = $149,268.30" with Grand Total
and Psymeot chmen! Two = $)22,456. 9I .
Schedule, Settion
1t
Exhib)t B - Price -On page 31 of 66 “SEGMENT J...." Replace second table with the following able
and Payment covering extended Maintenance and Support period:
Sehedole, Section
L Jaftwers ora Subruiprien ebven s
' Totsd
: . . L
' Ln—-u L N .
y ot {oaneryones [amom: """"""'" w"“-‘!""u
0w Bemcn ooty Pmwngty [ o  Jauindpng o Acchcati v Sares sy .
]‘ [Perate Liowe - i Fre gn & ey
Onlimnd »
o nmmm " "
pgal Ml avubont v
[ Waresty s 0% it & 4 e 0 ol L )
T—--'-- s v et mh-‘ one :-::. 2 out 8 EL Y ot
he Satarces Marsovres v Bepn e et
'IIH PRIE Pyt W ) N '-
begmeri |
: roTa ol poyn
Exhidit B Price’ | On pege 32 of &5 replace “Grand Tow) Segment 3 = §112,631.33” with “Grand Total
| and Payment | | Segment } =$132375.93"
Schedole, Sectloo
o . . . -
Exhit B - Price. | On page 32 of 66 Insert the following table abowe “Grand Total Segment 3 =
snd Payment §$132,373.937 to show Maintenance and Suppon Plymrnu for mewﬂl beginning with
the Inftlal Paymen:
Lnitial af) pages :
e

. Poge 3 of 21



STATE OF NEW RAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
: SOFTWARE AND SERVICES AGREEMENT
CONTRACT # 20i6.032
CONTRACT AMENDMENT 11

Schedole, Sectlon Irmetef ryteeten Loy

A i £ A 1 ) [ B
Ll .

Exbibit B-Price | On page 33 of 66 insert “SEGMENT 4 — ANNUALIZED MAINTENANCE &
and Peymen! | SUPPORT PRIOR TO CONTRACT # 2016-032" '
Scbedule, Section : .

LI . Jroed debervass sat =]
A

P

[Retiyging, Mvatoged 0 4 {5t Unpirar® «« £ il
[ w00 Popmant don ron ) don o

et o iien

bty Chabad Wabalmpis JCWY -t T e

it # et dos 2t 80y wpee i
!

Popaiies Mgnapuagen [P, Cheat

Mummgewnt-ol byt 20N, Qupee

00 ~Firet Pog koot # sy 18 Sunt 01

e o

OFEn), g
My § sywtm

L Rl inem i ey DT [1onan rr e e,

e \N, TN, N ¥k

“Grand Total Segmeni 4 = §1,143,341.92”

Eshibii B~ Pricc | On page 33 of 66 insent the follwing 13b¥c above “Grand Total Change Order = $10,0007

snd Payment to show updated Chanpe Order amount t0 include Pyxis MedSwmtion fmplementation;
Schedute, Seetton : Detiverable | it Projectsd Delvety |
. OeTiverzd! . L Dae t
{1 . - —& . 19' 1 Prymes t
Jjragng Mon- At N gded $1.0 60000
Avctacs R Comnact Condiguration ki Pyle

: : ! 7]MenaSimiic Fngtraesizton Project Won-Sottwam |As Needed £20 00010

Exhibit B~ Price | On page ) of 66 replace “Grnd Tolal Change Order = £10,0007 with “Grend Totad

and Payment Changs Order = £30,0007

.~Stbtdul¢. Section .
2 ST
Initia! ut peges’ - : :

Vendor Iniliats . fA - : ‘ . Pageboral



‘ STATE OF NEW HAMPSHIRE
DEPARTMI‘.NT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
, SOFTWARE AND SERVICES AGREEMENT
) CONTRACT #2016 -031
' CONTRACT AMENDMENT #1

Exhibit B Price | On page 37 of 66, deletc the Grand Tora! Chirt, and replace with:

s0d Payment Segmem | - $922,4B5.44
b oy Soction  Segmem?2 | $322,456.91 -
| CONTRACT  Segmen: 3 . 813237595
GRAND TOTAL Segment 4 T $1,343.341.92
Change Orders $30,000.00
GRAND TOTAL. =~ $2,750,660.22+="

Exshidit B- Price | Delete Seclion 2 Total Contract Price, ond repizce with: .
ead Peyment : ‘ : o
gdidult- Section |2, TOTAL CONTRACT PRICE

. Notwithstanding sny provision in the Contract 1o the contrary, and
" neiwltutanding upexpecied circumstances, Ia no event shall the tota) of all
payments made by ihe State exceed $2,750,660.22. The payment by the State of*
the tota) Contract price shall be the only, and .the eomplete reimbursement to
Netsmart for all fees and eapeises, of whatever tatare, Incurred by Netsmart in

e performance bereof. .

The State will oot be responsible for sny trave) or out of pocket expenses incurmed
in the performance of the Services performed under this Contract, -

'l.'ubic} CONTRACT 2016012 - Netsmaart Software and Services Agresment

CONTEACT AMENDMENTTYPE . | G&C ENDDATE | CONTBACT

AND ) : APPROVAL AMOUNT
AMENDMENT | . DATE .
mlc-on Original Contnact 142048 December 31,2016 | S420,414.76
. : ' ltem &9 _ .

2016-032 i* Amendment , Upon G&C November 30, $2,330,245.46
Amendmient A ’ Approwal 202}

) CONTRACT TOTAL $2,750,660 2
Initial all pages

Vendor Injtiaks I " PageTor2l
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' . STATE OF NEW HAMPSHIRE .
'DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF IN FORMATION SERVICES
SOFTWARF. AND SERVICES AGREEMENT
CONTRACT #2016 -032
CONTRACT AMENDMENT #1

Except as provided herein, al} provistons of the Agreement shall remain in full force and effect. This modificetion shall
take efTeet wpon the approval dete from the Gavernor and the Executive Council.

N ESS' WHER%F.'. the parties heve h:ﬂ;unm set their hands as of the day and year first sbove wrinten

’/ Daw: _ /O[25/ /s
MeGovern, Executive Vice President L L

rNcumur! Technologies, Inc.

Corparstc Signatutp Notari
STATE OF ELQ §:;.g \C

COUNTY OF S5 IS \ K ', - |

eppeared and scknowledged her AV .
of DA W , 8 corporation, and that shee) as such
being ‘suthorized 1o do 50, executed the foregoing instrument l'o:
ﬂnm therein contained, by slgung the name of the corporation by her/imself as

TN WITNESS WHEREOF ) bereunto set my hand and officisl seal.

\ .
" JAMIS GIORDAKO
NOTALY MUILIC-STATE OF REW YORE
Mo, 0101303169
(SEAL) Quottied In sunalk County - |
w, Commugon Lapitos Moy 11, 1018

J:ﬂng.wﬁemC m:xdsfnﬁk ' | Dam:lb&&

- Swne of New Hamnpshi
. Department of Health and Humen Services

Public/)ustice of the Pence

My Commission Expires: S|, ¢ |

State of New Hampabire

Approved iy the Attorney Genernl (Form, Substsace s0d Execution)

Date: ! 0 K

State bf New Hampshire, Departhhent of Justice
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STATE OF NEW HAMPSHIRE . '
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF mrom;mou SERVICES
SOFTWARE AND SERVICES AGREEMENT
" CONTRACT #1016 -012
" CONTRACT AMENDMENT #1

Schedule A

The terms of this Schedule A apply to the Carefusion Product pravided by Nesmart. The State understands
and agrees that CareFusion Solutions, LLC (“CoreFusion”) will be providing services in relmion to the
Carefusion Producis 23 & subcontractor of Netsman pursuant to ¢ separatc agreement between Netsmart and
CareFusion, and that Netsmart shall remain wholly responsible for the performence of the entire Agreement in
accordance with Section 15.2 (Awsignment. Delegation and Subcontracis) of Part 2 of the Agreement.  Any
cepitalized terms below will have the same meaning as set forth under the “Terms and Deﬁmucm section of
the Agreement unlm such term is provided a different mesning, below.

PARTl areFusbon Prod

l. Acceptance. A CareFusion Product will be deemed eccepted by the State upon campletion of System
Implementstion and an. Acceptence Leter, provided that such CareFusion Product functions .
substentislly in eccordance with the specificetions of its User Guide (definéd below). The State may °
rejecta CarcFusion Product only if the CareFusion Product fails 1o function subsiantially in sccordance

" with the specifications of its User Guide. State understands that the CareFusion Products prior to
scceptance are provided on an "as available” basls end Netsmart does not guarantee availabillty for
production use of the CareFusion Products al any time prior oacceptance

2 CareFusion Product Software Warranty. Naismon and the State agree thot CarcFusion makes no
werranty of any kind, express or implied, to the State. Netsman represents and wamans 1o the State
that it is suthorized to license and to provide a warranty for the CareFusian Product to the State, in
its own name, and the tesms of that warreanty have been set fonh in the A greement between the State
and Netsmart. To the extent thet Netsmarn requires assistance or support from CercFusion in
cmne:ucm with 8 warmanty claim by the State, Netsmart will obtain thet suppart from CareFusion ;
tut in any evun. the terms and scope of the Nelsmant wamsnty for the Carefusion Product will be
governed by the Agreement between Nelsmart and the State.

J. LIMITATIONOF LIAB!LITY
4, CareFusion Software, Duta, 200 Intellectual Properry Ownership.
a.

b. CarcFusion Sofiware Licente. Subject to these terms and condmons and applicable User
Quide and the license restriction set forth in Subsection (¢) below, NetSmart is suthorized by
CarcFusion to grant-to the State 8. subscription-only, non-exclusive, non-transferable licanse -
to use CareFusion Softwere solely in connection with the CareFusion Products at the Staie’s -
sitc(s). The subscription license granted herein does not Include o license for the State to usc
CareFusion Softwere for any development or fur any commercial resale to support the product
for any commerclal use quiside of the State opernu:d faciliry(s). The CareFusion Software

[nhtly) &l pages . i '
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CONTRACT AMENDMENT #

will be subject to the tenns and conditions under Part 111 (Third Party Sofiware Terms and
Conditions), below, For CarcFusion Software, the State will use third-party equipment
meeting the spplicable minimum System requirements (o3 specifted 1o the Stete in writing or
equipment provided to the State as part ol this agreement) and will protect its System and the
CercFusion Software from viruses, malware; and intrusion. The State will perform applicable
manufecturer recommended maintenance for such equigiment and maintain such equipment at
the version levels :pcnﬁad to the State in wriling. :

CareFusion Software License Restritions: Soope of Use. (1) All tile and intellcctual property

rights in and to CarcFusion Software (including, but not limited. to, code sequence, logic,
swucture and screens) and documenation, and in and to eny Improvements, enhancements,
updates, or upgrades thereto, including concepts and technology inherent in CareFusion
Scftware, are and 8t oll times shnll remein, the sole end exclusive property of CarcFusion or
its licensors. CareFusion SoRware Is protected by copyright laws as well as other intellcctinl
property Jaws and tresties. State's possession, use, or access 1o CareFusion Software does not
treasfer any-ownership of CereFusion Software nor any intellectual propesty rights to the State.
All rights not expressly granied under this Agreement are reserved by CereFusion and is
licensors. Nothing contained in this Agreement shall be construed directly or indirectly to
413ign Or grant to State any right, tiile or interest in or (o trademarks, service marks, copyrights,
patents, or Lrede secrets of CercFusion or its licensors. (i} State may not make any coples of
CorcFusion Software or any Deliverable for any purpese unless for back-up purposes
expressly authorized by Vendor, (iil) scll, assign, sublicense, distribule, rent, or otherwise
transfer CareFusion Software to @ third party; or (iv) seperate integrated CareFusion Software
from any CareFusion Product, or cherwise use integrated CareFusion Software except as en

integruied part of the applicable CareFusion Product. Withowt limiting these “license

restrictions, the State will adopt and implement reasoriable measures to guard against
unsuthorized use of CareFusion Softwere. Netsmert may suspend or revoke user codes, or take
other nppropn.utc ection, if Netsman reasonably believes thas security violatian has occurred.
Scope of use resirictions for CareFusion Software ere sct forth in this Contract. The State’s

scope of use will be measured periodically and additiona) fees will apply if the scope of usc is

exceeded. Upon Netsmart’s reasonsble request (no mare than once per yéar), the State will
provide Netsmart with relevant information to verify the State's scope of use (such as count or
list of active users). The Swate will provide Netsmart with thirty (30) days prior notice for any

“event affecting the Stae's scope of use, such es acquisition of a hospital of construction of o

new fecility, 30 the Staie’s scope of use may be sdjusted. The State will not resell the
CareFusion Products. The State ecknowledges and agrees that any bresch of these restrictions
may result in immediate and irmeparable harm to for which moncy damages are an Inadequate
remcdy, and State agrees that either CareFusion or Netsmart is entitled 10 injunclive relief if

* #ny restriction contained hetein is violated.

{ntellectunt Property Ownership. Al right, title and interest in the mtellectual property
embodied in the CercFusion Products snd the CareFusion Softwore and related Deliverables
(including; without limltation, all capyrights, patents, tredemarks, trade secrets, trade names,
and trede dress), will belang solely and exclusively to Netsmart or the spplicable supplier or
licensor. The State has no rights in any such intellectus! property, except as expressly grantad

* in this Amendment.

Ipltinl 411 pages
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SOFTWARE AND SERVICES AGREEMENT
CONTRACT #2016 031
CONTRACT AMENDMENT #1

'S.. System Requirements. For CareFusion Sofiwere-only Products, the State will use third-party

. Equipment meeting the applicable minimum System requirements (es specified-to the State in writing)

. ond will protect it3 Sysiem and the CareFusion Software from viruses, melware, and intrusion. The

Siste will perform epplicable manufscturer secommended maintenance for such Equipment and
maintain such Equipment at the version levels specified to.the State in writing,

6. Tmlnadon Rights.
1. lnformuon Maosgement Tools The Stete uknowledges and agrees Ihat the CareFusion Software

fumnished pursuant 10 this Amendment is an information management tool only and thet it eonu:mplales o

8nd requires the involvement of the Siate's learned intermediaries. The Swate further scknowledges’
and agrees that ncither Neoman nor its supplicrs have represented its products as heving the sbitity to
diagnose disease, prescribe wreatmeni, or perform eny other tasks that conslitule the prncuee of
medicine or of other professional or acedemic disciplines.

8. Suppon Support Services for Corefusion Products (hereafter referred 10 u “Suppod™) w11| be
- provided by CarcFusion, as  subcontractor of Netsmar, 10 the State pursuant 1o the following terms
end sclected suppont program (Standard Program is selected) ank product type (e.g., CareFusion
Product equipment or Integral CareFusion Software). The suppon program lnd terms are set forth in
Part I, below.

¢. Properly Performing. During the Support Term, CareFusion, as 8 subcontracior and on
behalf of Netsmar, and the State, a3 applicable, will provide Suppan necessary to keep the
 Carefusion Products and the Netsmant side of any epplicable interfoces ( “Interfaces™)
performing in accordance with the material specifications of the spplicable User Guide -
("Property Performing”). If CareFusion determines that » Carefusion Producl cannot be made
Properly Performing through repair Services, then pontions of the -Carefusion Produc:
equipment will be replaced or the functionality of the Integral CareFusion Software will be
restored, as needed. During sny Exlended Term, commercielly reasonable efforts wiil be used
to restore the functionslity of any Carefusion Producl, which is not Properly Performing, bt
there will be no obligation to reptace Equipment or Integral CareFusion Sofrware.

b. Remote Support Services. Remote suppont services (“RSS™) will be provided on 8 24/2/165
basis through CareFusion's ‘Technicel Suppont Center (“TSC'™). To pemmit access to'the
Carefusion Product via R3S, the Sute will provide high-speed intemet access and firewali
modifications to ensble connectivity, if applicable. I the State’s system, connectlviry, of
pen.nnncl prevent CareFusion from performing RSS on a Carefusion Product, then: (i) any
Guarsnteed Response Time or Uptime (a3 defined in the respeciive support program selected
by the State) applicable to that Carefusion Product will be void; and (ii. The State will permht,
the installation and maimensnce at the State’s sile the applications necessary to sllow the
deployment of Updates and Upgredes (as defined below) by RSS. Where RSS is not practical
_&nd direct sccess to equipment is required, the Siate will allow such access.

c. Interface Modification. If an Interface between o Carefusion Product .and the Stawe's -
information system is modificd as pant of Support, then the State will test the modified’
Interface within seventy-two husiness (72) hours. The State's scle remedy relaied 1o Interface *
functionality will be for the Interface w be modified 10 provide full functionality.

d. Replacement Ports. Non-consumable pants in Carefusion Product equipment, including Pyxis
CUBIE® Pockets, which are nol Properly Performing for any reason other then an External
Cause (a3 defihed bedow) will be adjusied and replaced. Replnc:rncnl parts will be fumished
on an cxchange basis. .

Initial 2l _
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-

c. Prevestative Maintenaace. Onsite preventative maintenance of Carefusion Product
equipment will be. performed in au:(rdancc with lhe thencurvent preventive maintenance
schedule :

I. Siandard Support Plan. The State has elected the Standard Support Plan in which the
followmg terms will epply:

1.1 State Obligations. The State will be mponslble for support of the following aclmlies

(e) Server Suppon. The State will provide scrvices for (i) the State's side of station and'server
nerwork conrectivity, (i) The Stute-pravided server hardware, and (ui) server-based, nen-
epplication releted System performence and downtime, ¢, g operating system, darabase
issues, host system efc.

. () System Requirements. The Stare w:tl pmv:de (i) station -and server.environment, .8,
’ power and plugs, etc., {ii) State data center and network availsbility, (iii) conformance with

minimum server environment requirements for the Carefusion Product(s) as set forth inan

epplicable Hardware Requirements Schedule, and (iv) a virtual platform nppmcd by
CareFusion lor all CareFusion-provided Virtwal Machine deployments as set forth in an
applicable Hardware Requirements Schedule.

© (c) Pxripherals. The State will provide luppon for 8} non-CareFusion provided pcnphml
products, e.g., mobile devices. .

-(d] Training Logistics. The State will be informed of 1raining logistic requireraents and State
. will provide appropriate resources, space, and access to spplicable System or equipment a1
the installefion site to suppodt treining activities provided to State representatives,

(e) MMMW For Integral CereFusion Software deployed usmg
VM tachnology, the Siate will provide all Services for (i) database backup and recovery,
(ii) operating system patches, updates and security, and (iii) the performance ' of the
- spplicable relational database seever (e.g., MSSQL) instance for the Carcfusion Product(s)
- ny set farth in the handware requirements. :

N Active.Directory. For products that suppont Active Dlrtctory capabnl:ry_ the State will
"provide integrared Aqlve Directory Scrvices and user admlnismuon, ©.g, passwords, user
log-m elc.

ngmn Where apphuble, the State w:ll,lmplcmc;'lt a network data backup capabllity
that is remote-to Carefusion Pmduct(s) and in ucooniance with guldelmcs pmvldui lo the
" State.

(h) Maintenanoe. -The State will provide (i) buic product festure suppont for internal stafT,
mcludm,g but not limited to 3eneml product use, fuclllty-g)ml'm end generel System
settings nd user log-in peuctices, (ii) basic hardwase issve resolution, including drawer
*jams” duc to overfilling, cleaning of biometric identification devices, network ubima

R i \
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issucs, and gencral equipment cl:amng. and (iii) Smenpecnrc network conmcmny end
coafigurttion.

(i) Qm_&mgmnm The State will schedulr. and deploy Cud-'usmmppuwed
softwere patches Lo servers (e.g., opereling system, enti-virus, and produsi psiches) for
Carefusion Products that operie on the Pyxls 4000 technology platform (*Pyxis 4000 -
Producis™).

[.2 Netsmart Obligations Specific 10 Carefusion Products. Netsmen, umugh services
provided by CereFusion &3 us subcontreelor, will be mponnble for the rollcwmg Support
activities:

{a) Maimenence. 111cr: will be 247765 suppon provided for all Carefusion Products
maintenance ctivities not covered under Section 1.1, the State Obligations, including but
‘not Jimited to, (1) ail Corefusion Product gquipment break/fix ectivitles that require s
- Lmined service-technicien for triege, troubleshooting, and service pant replacerent; (ii)
server application, (iii) defects in Carefusion Produtts (iv) station database and operating
sysiem services, {v) suppont (or server hardwere acquired from CareFusion, and (vi) |
Interfaces. \

(v) CereFusiop Software Patching. Netsman will echedule and deploy CercFusion-epproved,
sofrware patches for products that ere not the responsibility of the State as set forth in
Section 1.1 sbove (e.g., all stations, servers that ere nat maintained by the State).

(c) State Tesining. Treining will provided one time to & rnuuinlly agrccé-upon number of
- designaléd State personnet to perform thie sctivities set ferth under Section 1.1 sbove, s:nu:
Oblngnmm itemn (h) Mn:mmnoc

2. Exclasions and Um_ludons.

3.1 External Causes. Specifically with respect to the CareFusion Product, Netsmant Iy not obligated
to perform Suppor for any pan of s CareFusion Product which is not properly performing because
of{i) any Suppont activity thel is 8 Staic obligation as deflned under Sections 1.1, 2.1 or 3.1 (Staze
Obligations™); or'(ii) the State prevents or refuses installation of an Update or Upgrade which the
Statc has purchased or is otherwise entitied to reecive (collectively, "Extzmal Causes”). € the State
requests that Netsman eitempt to comect o problem with a Cerefusion Product attributable to an -
Externs] Ceuse, then repair services will be performed in sccordance whh the Change Order
process described in Contruct Section 9 CHANGE ORDERS.

12 State Eqalpraent. Support will not be provided for products that are not Carcfusion Products,
including but not limited to State's equipment, software and personal periphorsl dcvm {c.g~
mabile devices, primers) used in conjunctlon with the Cerefusion Products.

2.3 Coasumsbles. Support does not include the replacement of mmmm of consumables, including
. but pot limited to batteries, paper and 1oner,

" 14 Limltailon on Support and Maintensnce Actlvities. Ncmdlmndmg eny other provision to the
contrary set forth hercin, Suppon end maintenance will be provided for the Carefusion Produzts
only with respect to rhc two (2) most recent Upgrades of the CareFusion Software.

2.5 Additional Services. Any service not specifically idemtifled herein as s componeni of the Suppon
Plan elected by the Swate under the Contrect may be provided by Netsman through the Change
Order process as defined in Contract Sectian 9 CHANGE ORDERS. .
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3. Additiousl Support Tcrms

3.1 Guaranieed Rezponse Time. Aﬁeld service reprcununve is guardnteed to arrive ot the Iouuon

of the Carefusion Product within the timeframe set forth in the table below, calculated from the .

time of dispateh from TSC ("Guoranteed Response Time®). If Netsmant is solely responsibte for

failing to meet the Guaranteed Response Time, then 83 State's sole.end excluslve remedy, the State

will receive the eredit set forth below,-provided that the State gives written notice to Netsmart

. within the time period specificd below. This subseetion does not apply 10 Suppon cases for Integral
N CareFusion Sofrware only.

. , .- Goaranteed
: Snpporl . Guaraoteed Wrliten Notice 1o be given by Response Time
© Type © ‘I Response Time State to Netumort  * Credit
Standard Plan| Within 24 hours Within 10days ef the end of | 5% of the Monthly
. the cslendar month in which Support Fee forthe
dispaich occyrred - affccied Carefusion
Product(s)

3.2 Uptime Guarantee. A Corefusion Product that is RSS-cnabled ("RSS-Enabled Product”) is
guarenteed to be Properly Performing (*Up™) no less than the percentage set forth in the table
below of the total rumber of hours during each calendar month of the Suppont Term ("Uptime

. Guarantee™). Netsmart will determine if an RSS-Enabled CareFusion Peoduct is not Up beginning
on the datc and time that such product Is identified s not in service for reasons other than: (i)
performance of scheduled prevenuative mamtena.nce. (it} delays caused by the State; (iif) External -
Cavuse; or (iv) any period that the State or the Statc’'s information system does not permit Support

. tobe pmvudud for such Carefusion Product, ‘

Up:ane will be calculated as foliowa:

Uptime= ((Totalf of devices a1 a site * 24 hrs per day * & days in month) (Totl & of Semce Case
}lours in the month for that sitc)) (Tota! # of devices &t o site® 24 hrs per day* ¢ days in month).

"Setvice Case Hours" meens the total number of hours required 16 resolve 8 reporied [ssuc for o
Carefusion Product, from the lime o case is opened by the TSC unlil it is clased,

. I Netaman is solely responsible for not u-.eelmg the Uptime Guarantee, then, as the Sinte's sole
and exclusive remedy, the credit set forth in the 12ble befow (if any) will be spplicd to the Total

' Mrmthly Support Fec(s) for all RSS-Enabled Carcfusion Product(s) subject to the Uptime
Guaranice provided tha: (i) the State gives written notice 1o Netsmart within the timeframe
specificd below; and (iiyNetsmart verifles the State's claim. Any credit will be applied inthe month
following the cnd of the next business qumu

“nitial 2l pages ' R
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Support Type Uptime Writteo Notlce to be glven by the State to Uptime
: ‘ Netgrrart , Guarantee
. . Credit ~
Standard Plon None | - NiA T N/A

33 Updates. "Update® means a bug fix, paich, error comection, virus update, minor Software -
Deliverable or modification to existing features to maintain the security or operation of the Integral
CareFusion Software. During the Support Term, if CarcFusion generolly releases an Update to
the Integre! CareFusion Software, then such Update will be instalied via RSS or by othe meams

" chosén by Netsmart, and notice of such Updste will be delivered 1o the State. The State will
promptly test the connections between the Carefusion Product and State's information system.

A4 Upgredes. 'Upgmdc means s major Saftware Deliversble, new feature or other improvement to_

the Intzgrol CareFusion Software, but does not include any hardware, Third Party Software, or eny

- other Integrat CarcFusion Software that CarcFusion generslly licenses sepantely. During the

Support Term, if CarcFusion generally releases an Upgrede 1o the Integral CareFusion Softwere,

then such Upgrade will be installed via RSS or by other means chosen by Netsmant and, notice of

such Upgrede will be delivered to the State. The State will promptly test the connections between
{the Carefusion Product and Siate’s information system.

4. Ousite Support. The State may cance! scheduled onsite Support by delivering notice to TSC no
less than two (2) business days prior (o the start date. If the Stare fails to provide such notice or
otherwise prevents CereFusion from performing scheduled onsite Suppon, then the Guaranteed.
Respanse Time will not be honored, and the Uptime ¢ateylation will not inctude the Service Case
Hours estocisted with that service cofl. Netonant employees and agents ("Netsmast Personnel®)
shall- not handle the Sute’s medications. The State musi be present and capable of monitoring
Netsmari Personnel during any sctivity involving Carefusion Products in which medications-are*
preseat. Termination for Cguse by Netsmert. PART (. Third Party Software In
CareFusion Products

* The terms under this Pirt (1 governs the Sule t accets (0 and use of lhtrd party, sofiware or databases embedded fnto the
CareFuston Products or ased tn connection with the CargFusion Products, which are owned by s third pmy and llcensed
by CareFion (collectively referred o m “I!nd.ﬂmjﬂﬁ_m P

1. GENERAL TERMS AND CONDITIONS APPLICABLE TO ALL THIRD PARTY SOFTWARE

. L1 Ownerstip. Third Perty Sofiware is licensed, not sold, 1o the Siste. All thile and intellectzal propesvy righty in
and to Third Party Softwere (mcluding, but not limited to, code sequence, logit, structure and sereem) and documentation,
-a7d In and Lo &y Impravernents, enhancements, updates, or upgredes theveto, including concepts and technology Inherent
in Third Peity Software, ere and a1 !l times shall remain, the sole and exclusive property of » third pasty and/or b3
affilistes (“Thind Perty”). Third Pasty Software is protceted by copyright laws as well as other intellcctual gropersy haws
and treptics. The State's pmscntoo. use, or access to Third Party Software doc's fot trans fer any ownenhlp of Third Parcy ,
Software nor any intellectua) property rights to the State. Al rights not expressly granted under this Pare 111 are reserved
by Neurnan or Third Party. Nothing contained in'this Pan (11 shall be conatroed directly or indirectly 1o assign oe grand
to the State eny right, titke or hnterest in of to trademarks, service marks, copyrights, patents, of Urede secrets of Third
Puty, or any ownerthip rights [n or to the Thitd Perry Software
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31 Use. The Suste may use Third Party Sofiwere only in conjunction whth CereFusion Pradixts and Serviees
provided to the State by CareFuslon (as a subcomtractir of Netsmart), and not 23 a stand-alone product. The litense
granied hereln does not Include a license to use Lhe Thivd Party Software for development, lesting or suppart purpases

" 1.3 Coples. The Siafe may not make my copies of Third Party Software for eny purpose unkss expressly mhorhed
by Neumat. The Stato mugt erase or destroy all Third Perty Software upon notice from Netsmart,

1.4 Resorketions Except & perminted by spplicable law, he State shall not:
{s) work ground any technical fimistions in CareFuson Products Software;

© (b) reverse engineer, de-compile, Gansiate, dismsemble or otherwise enempt (o derive-source code from the
CareFuslan Sefiware, in whale or in gart (or In eny instance where the law permits sny mich action, the Staze
shall provide Netsoumt &t least nincty (90) days advance wrinen notlce of fts belief that such action &
warmanted end permitied, 2nd chill provide Netsmart (in conjunction with Third Party) with an opportunity

to evaluste if the Law's requirements necessitate such sction);

(c) .allow receas’or permit use of the CareFusion Software by any uses ather than that pcmmr.d by Netrmart n
the Staie’s license s greement(s);

{d} modify or crzate derivative works based upon CereFuslion s-oﬂ-lre.

{c) publish CarcFusion Softwwre, or past any portion of [t on public bulictin bwd; wctmu. Internet dommaing,
or online cha rooms;

(D seil, ren, lease, lend, licensz, sublicense or otherwise oansfer, in whole or in pan, CareFusion Software of
related dmmmn te any third party;

' {8) vse CareFuslanThird Parry Soltwere in connection with, throu;h o7 19 &0 lpplrcuion wrvice pfovudcr or
" using'other similer hetwork hosting methods;

lth) alter, remove or destroy end will Uke commercially rexzonable steps to ptemn the a!:cmlm. removel or
destruction of, wry CareFusion Software copyright notice, rade secret of other pmpfldny rights notice I'rom
CareFusoin Software

(i) scperste bntegrated CartFusion Sofwars from iny CareFusien Product, or odumme use Integruied
CereFution Softwire except as en integrated pan of the applicable CascFusion Producs

The Smae shall provide the same level of security for Third Party Softwarc s bt prov:dn for it own products, b in no
cvent lass than reasonable caro, [0 prevent third parties Rom performing such aclivilies.

1.5 lnterart-Based Services. Third Party Som-m may contain components tha cnable and facilitate the use of
certtin nternet- based services. The Sate acknowledges and agroes that Thind Party may sutemadically check the version
‘of Third Pasty Software andfor i components (hat ihe State is uslng and muy provide upgrades or supplemens to T
Prrty Softwire which may be sutomatically downlosded. No personsliy-identifiable mromuum will be obtained through
these services.

1.6 Terminstlon. Withot pu-.judnu to any other righo, this Kcense to use Third Pury SoMe ray be terminated
1f the State fuils 10 comply with the terms of this Pan 111,

1.7 Export Restrictioas. Third Party Software is subjeer ¢o Unired Srates expon laws and regulations. Thie State
must comply with sl applicable domestie and intermtional ¢xpont lxws and regulatians, including {whhou Ismlmlon)
réstrictions on destinations, end users and end use,

18 US. Government Use. Third Party Software I » “commerclal companen” comii:iu of “commerdlal .

computrr software”™ and "commercial computer sofiware documentstion.”™ a3 such terms are. defined’in Tidde ¢l of the
Code of Federal Regularions. Any use of Third Party Software by the U.5. Gonmmml shall be nubject fo the terms of
Cncﬁuu:n npplmblc Goverumene FSS agreement

Schedufe B

.- —

Initia) all pages ~ - '
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES.
SOFTWARE AND SERVICES AGREEMENT
CONTRACT #1016 -032
CONTRACT AMENDMENT 41

ADDITIONS TO SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES,
LICENSES, AND SUBSCRIP’I’ION IMPLEMENTATION TIMELI’NE
I‘urpoac
The purpose of this Schedule B is to oulline the estimated Project start/end dates, Delwenbles. 1ime frames
and payment schedule for Services performed by CareFusion, os 8 subcontractor and on behalf of Netsmar,
in relation to the Carefusion Products. The document will consist of the applicabie lmplcmcnuuon terms and
conditions, lmpkmenmm Timeline; and Payment Terms based on the Suppor Term Begin Date.

Both the Pharmacy Management Solution and Cerefusion Product sre.scheduled for simuhaneous
. Implementation, Netsmart is the I¢ad vendor coordinating Netsmart and CareFusion Implementation Services
including szt up, canfiguration, integration testing, and post go live optirriization of the Pharmecy Management ’
Solution and other Closed Loop Medicstion Management componeats of the myAvetar Electronic Medication
‘Record Sduum .

The planned ADM Implementation timelinc'is sdded to.the éiastmg SEGMENT ) ushown below. Chn.ngcs
to the Project Wark Plan, including dates, shall require written acknowledgement of approva! from Netsmart, |,
CarcFusion and the Statc (New Hampshire Hospital).

Addition to SEGMENT I- lmplemenlntioa Timeline - Netsmart and Nm Hampuhlre
Hospita)

Implementation Timeline

Product(s): Medatation 4000

Customer Name: Statz of New Hampshire, Department of Heatth and Human Services, New Hampshire Hmpml
State.of NH Ocder Number: 1000071461

Submit Date: 092172016 (Submission Date is date the timeline was produced. All dates lant\'.l to Contract
Amendment Exocution Datc spproved by Govemnor and Courcil)

This tmplementation Tnmc!m: spplits to the Carefusion Product ldcnuﬁ:d in this Convect Amendment. Capitalized
terms in this implementation Timeline shall have the same mesning as used [n the Contract. Netsmart (Inchuding.

CareFusion) and the State shall use commercisily reasonadle effors to complete the lmplemenuucn Activities for each
implcmmentation stape described below on or before the applicable eslmated Completion Date.

¥ acdiiona rquiphand wvivas o4 dic ad nm‘rnuhgkmuunulm humwiﬂﬂ:ma 11y

P.ft;u!mi“mhmrﬂnﬂlmwm . ‘mmn

uk.m.-nh MﬁNﬂhhluWﬂkthmwleuﬁMdﬂmhmﬂul

ponih huﬁqwmcwuﬂmu‘m workllow chnges,

for e m-thﬁSm g, WorkNow, a5d Prllcy ead Procsdu documenty. ') noioly
: = e mwuﬂah;

m‘hmw' p reqind nfermaton e emmbese WM [ conlpunion. - ' ;unmn

Infdal ell gages : B R ;
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. STATE OF NI‘.W HAMPSHIRE -
nmunrmm OF HEALTH AND HUMAN SERVICES OFFICE OF mrom:mou smvncrs
SOFTWARE AND SERVICES AGREEMENT :
CONTRACT #2016 -032.
CONTRACT AMENDMENT#I

" Coee Traking P umuwmﬁﬁfuwkw}hbmm“r““cm‘d” nmnon

el TENT G .@ mﬁaﬁw\dﬂn e L e e endyem
w,'-:.m'amw' Ea&mmsmmmw@enmmm oo T o "E;n;-a;];
ety et ST, ot S i S S
mm" Pmﬁu&mmunuanaumw & aguicable. 'Ml‘!
baacunen ;&:%:.;ﬁm&“& ";“m..,.mm.::m;:im? ;’..m.,
-u;m:;mbrnhiu “'Mbquﬁ? .dﬁﬁgﬂ?;mwﬂw uumu‘

;ﬁ;"mmﬁmf'“mhhb“‘mw mmwh_:mnu-l“" . {M!v

1 k1 Project Durstion . " ' .
- #) Project Dursticn ‘

The Contract st date will be upon the date of Governar and Executive Council approval and the end date i

* |dentified in block (.8 ofthe P-1T. The State of New Mampshire understands that Netsman requlres s mhimum
of sixty (60) days following the Effective Daie of Whis Agreement to accommodate pre-project eotivities such as
plnning, saffing. end wxhnology octivities,

)] Imphermentstion Actvithes

- ‘The Project will be cormpleted in sages u set (arth in lhe Implementation Timeline. :rm Agreement contalng
mu'tiple CereFusion prodott lines, then separste Implemernation Timelines may be Imlndcd for ench product
line, a3 necessary. The parties will camplete eny epplicable technical, infrostructure, and workfllow assessment
(Liplemenmiion Astessment”) ot the State's sltefs), providing the basis for the implementstion sctivhies set
forth in the Implementation Timeline ("Lmplcemeniation Agtivitica™). The Partles shall use commercially
reasanable ¢fTarty o complete the Implementstion Activities on or before the applicable Compkﬂon Daw(n) sl
forth in.the Implementation Timeline(s). .

.o . €) Cenditlons, The Completion Dates set forth in gn lmphmcnlnjcn Timeline are contmgc:u apon timely receipt
St T ey of all properly exeaued contract documents from the State prior 1o the appliceble Completion Date and the .
provision of sdequate Stale resources as oytlined herein. 17 the State falls 1o provide sccess or otherwitc prevests o
Netsman (Including CareFusion) from conducting an Implemeéntation, Acuvuy. then () the 8fTexted deadlilnes
may be adj&md end the applicable activity rescheduled.

)] lmphmcmtbn Assamptions

Initial a1l pages . : . . .
Vendor lmnnuqbf Page 180721




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES |

it
lil,

iv.

it
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xi.
xii,

xiiL

xiv,

SOFTWARE AND SERYICES AGREEMENT
CONTRACT #2016 -032
CONTRACT AMENDMENT 81

-

Siate Projec Manager will be available throughout the Implementation;

Sare ?rokr.t Manager b mpomibli for seaing u'p the System and managing the warkflow chmges:’

The Sme Project Minager will idcnhfy * system :dmlnim:orlsynm manager that will complete
the system manager training; ‘

Sute Project Menager will gather required data collection 1o eomplm the database build and
confguralion;

" State Project Manager (a3 tppliublc) develop mining 100l end finalize the State's end wer

woining plan;
The State will completz oll rnintna and testing within the [mplementation timel ine;

Any addllacml eQulpmem arrives on site lnd b ready for Implementation ” mulmd in the
lrnplcmcmdnn‘lmllm md

Netrmart snd CareFarion staff will work hulhomucuﬂrm:lydwmslhedwlmomrwm

New Hsmpshire Hospital will provide s single poini of conwect for sign off on Ddlvmb!n and this
sipn-ofT / approval will apply to all New Hampshire Stale Hospi) stakeholders; ‘

New Hompshire Haspiia! Project Mahager and other required New Mampshire Haspilal personnel
will Review and approve Project Deliverables In a timely maaner o3 agreed 1o in the Project
Schcduk X

New Mampshire Hospital and Netsman safT will comp!m their Project tasks ina tumdy manner
sournkaeplher}monuMub .

New Hampshire Haspltol will coondingte xnd provide uu:muy cotnmu.nmm with internal end
externsl agentics on behslf of the Project Team.

New Hompshire Hosplral will be responsible far the review of the department(s) policy and
procedures and the updates, creation or dcmnvnnon to th:m a3 uqulud by the Pm)eci mpartof -
ths Implementation

Intemet (inteynal and external) will be available for the Netsraant end CareFusion Project Tesm end
that New Hempshire Hosplial.or State security sentings will be adjusied (sccording o policy) to
aliow required eccess 10 PI'GJCCI repo3itory directories amd Netsmart support systems.

New Hampshire Sma Hmpml has existing decumented workflows ror business pmcam

{nitial ail pagn
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMAT!ON

SERVICES
SOFTWARE AND SERVICES AGREFMENT
. Contract #1016 -032 '
CONTRACT AMENDMENT M}
' Schedule C
Payment Terms
: WNT EW |Frocact [ _Pracuct Hars (X T ) nded .
- n:v ) = m‘mmm.um"""ma.ﬁ"%‘l;e:v °;T :—nfgﬁ e m“:::%
Taw | I:E,WG!SET.IFf inew sseaool  snace] seod $1124d
S | 13881801 DELL 63000 RACK E50V S5 HE KW 1 | 92me - w sam . e
w | e CONSOLE DTSWABERVER ~rew y el - R
sw__| 12976601 INTF, WEO STOIEWADT NEW 1 e] . 900 "
ww_ | 12977301 [90TF WD, BTD, NEW USAGE 3 e e %
we | 10| Rx ‘.—FW-H’“E"" w | o
| 140801 ICCE Bk Comuctay NEw | .t i 7S :
W W | |[VEDITAIONATDCONSOLE Tew | 1 | seoorod  gaeroe) 8 “_ B
tw__| 180Tl rinied Deta Services OFT W NEW 1 | - hd___30 _
Totra] $SEBAY7.00 - §1,0%3.00
.|Product Koy - Hardwzre / Software
Une 1 s HW
Urie 2 = HW (refrigerstor)
Une 3= KW [Dell)
Line 4 = Software’

Line 5, 6, 7 = Saftware

Una 8 e Software (CCE = interface Englne)

Une 9= HW [Consoale)

Une 10=SW (Portal for anatytics & reporting)]

~ Inisial all pages '
Vendar Initials ' ’ . Page 20 01 20



STATE OF NEW HAMPSHIRE.

Vendor Intrials

DEPARTMENT OF HEALTH-AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT
CONTRACT #2016 -032
CONTRACT AMENDMENT #1
Now Hampsbirs Hosphal
Payment Terms
Mot | Oxte | Amoum Due Prymen Termis) Month | Oxta | Amountbue | Pwyment Tormis)
Due upon sceepliance of
. [delivery ot ticensed software
snd hrgwere for !
commencement of .
1 Dez-15 § 11.045.00 |implementation 31 Jun-15] & 045.00 due
21 Jan37} s 1104500 due 1172007 ] ful-19] §  11.045.00 due 7/1/2019
3 Feb-17] $ 11,045.00 due 2/3/2017 Y] Aug-19] §  11,045.00 due 8/1/2M9
4.1 wmarls 1o due 31201 M Sep-18/$ 11,045.00]  dus /1209
5 Apr-17] § 11,085.00 du 4/1/2017 35 Oc-15 § 1104500  due 1¥1/2019
3 May-171 S 11.045.00 due 5/1/2017 3 Now181 6  1104500]  due1/ym19
7 Jun-17]' § 21,045.00 due §/1/2017 37 | Dec19/$ 1108500] duerd/i/mnse
3 _ Ju-1) $ 11.045.00 due 7/1/2017 38 Jerr2R S 11L045.00 dus YL/ X0
9 Avg- U § 11,045.00 due 8/1/2017 » Feb20[$ 11045001 dueapyamo’
S0 Sep-17] § 11,045.00 due 9/1/2017 &0 Mar-200 $ . 11,045.00 due 3/1/2000 |
- 11 0ct-37] § 11,045.00 due 10/1/2017 41 Apr-201 S 11,045.00 due 4/1/2020
12 Nov-17] § 11,045.00 due 11/1/2017 4 May-20{5  11oas.o0 due 5/1/2020
13 | Dec.yd]$§ 1L045.00 due 12/1/2017 4 | S 105000  due§/)/x00
14 Jar18] $ LLOAS.CO due 1/1/2018 ° “ lui- 200 11 045.00 due 1/1/X00
15 Feb-18] § $1045.00 ', due 2/1/2018 45 Avp20l §  11,045.00 dus 8/1/200
15 | waras] $ 12.005.00. due 3/1/2008 4 Sep-20 13,005.00 | due 8/2/20
1] Apr-18] § 11.045.00]- due 4/1/2018 47 0o-2005 1104500 due 10/1/2020
© 18 May- 18 § 11045.00 due 5/1/2018 <8 Now2 S 1).045.00 due 11/1/ 200
19 Jun-181 § 11,045.00 due 6/1/2018 9 Dec-20{ $  11,045.00 due 12/1/ 2020
0 Jul-18] § 11,045.00 due 7/3/2018 - 50 Januf$  11,045.00 dua 1/1/2021
1 Aug-18] $ 11,045.00 " due 8/1/2018 51 "feb-11 11 045,00 due 271/2001
n Sep-180 § 11,045.00 due 5/1/2018 “s2 i § 10800] due YI/IOU
1] Oa-14] $ 11,005.00 due 10/1/ 2018 ) Aprfll$ 1104500 due 4/1/2001 -
M New-18] $ 13104500 | - due 11/1/2018 54 May-21 § . 11,045,00 duey/1f201 -
Py Oec-18] $ 11,045.00 due 12/1/2018 55 wnenl$ 1104500 due 6/1/2001
% Jan-19( § 11,045.00 due 1/1/209 6 | jun 11,045.00 due /172001
n Fed-15] § 11 045.00 ‘due 2/1/2019 57 Avgi]$  11045.00]  due /12001
) Mar-19) $ 11045.00 dve.y/\ 29 8 | Sep-) 11 045.00 due 97121
) Apr-19] § 11048.00 due 4/1/2019 59 Oct-21] § 1104500 dua 20/1/ 2001
0 May-19] § 1104500 due $/1/2019 ©@ Nov-21[$  11.043.00 due 11/1/2021
Total = $662,700.00
Initiad ol! pages o .
Page 11 0of 21



STATE OF NEW HAMPBHIRE
DEPABTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF INFORMATION SERVICES

139 PLEABANT ETEEET, CONCOAD, N8B 03301-3857
$GFITI01R0 180062 IML By 6100
Fax: !‘H'”l! TOD Accase’ 18007338384 wwe. dbhuab gov

September 30, 201§

Her E:cellency. Governor Margaret Wood Hamn
and the Hanorable Coungil

State House
Concord, NH 01301

REQUESTED ACTION

Authorize the Department of Heakth and Human Services, Office of Information Services, to enter into 8
sale souree apreement with Netamant Technologics, Inc., 3500 Sunrise Highway, Suite D122, Grent River, New
York 11739 (Vendor #1163804), for clectronic health record services, specifically for the implementation of &
Phermacy Management Solution, an Electronic Medication Administration Record, end an Enterprise Content
Management solution, for an amaount not to exceed $420,4 14, 76, effective upon Govemnor and Executive Cwncd

epproval thmugh December

31, 2016, 100% Capita) Funds.

Funds are aveilabke in the follwms account for Suuc Fiml Year 2016 end State Fucal Yeer 2017, with
suthority to adjust encumbrances between State Fiscal Years through the Budget Office without furthes spprovel
{rom the Governor end Executive Councll, if needed and justificd.

05-95-94-540030-5272 HREALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL. NHM ‘ELECTRONIC HEALTH RECORD
PHARMACY AND SCANNING MODULE

State Fiseal | Class/Obdject -
Year Code Class Title , Amouat
1016 034/500099 Capltal Profects - $420414.76
2017 | 03500099 Copital Profects ‘ $0.00°
TOTAL: $420,414.76.
EXPLANATION

: Tht Requented Action [s identificd es sole source becouse New Hampshut Hosp:ul currently uscs the
following Netsmart's Avatar Products:
*  Practice Manogement (Scheduling and Billing)
¢ Client Fund Management (Patient Banting)

Clinica) Work Suti

on



Her Exoellency, Govemnor Margaret Wood Hassan
" and the Honorable Council

September 30, 2015

Page 2

The purpese of the Agreement is for Netsmart Technologies, Inc. to implement the next phase in
sutomating New Hampshire Hesgital (“NHH™) opertions, Electronic Heshh Records {"EHR™), which will
graatly enhince e provision of services and further assure the safety of the patients that are served by the
hospitsl. Currently, ell orders, clinical notes, admission and discharge history and care plans ere transcribed and
filed away. Much duplication of ¢fort, chance for trnscription errors, possible mistakes and defsys walting for
discharge orders and cost of storage will be reduced and/or climinated in some cases if all patient documentailon
ts sutomated,

This action is pant of an appmed capital budgc: rcqucsl for New Hlmpshue Hospital Io lmpleml:nt
RaConnect a.n.d Document lmn.gm,g services.

Justification of adding RxConnect Services and Document Imaging Services to.the Nl.-w Hlmpshnt
Hupml Electronic Health Record (EHR) software is as follows:

RxCennest Implementation Services
Currently, New Hampshire Hospital uses two vendors for mmgcmeﬁt and edministration of medicines.

Nh.rvina to 8 single vendor solution will provide for s fully integrated Closed Loop Medication Management
salution, which provides the following benefits: -

J. Beoduced copts. Over 2 years' time, the Retun On [nvestmen) of the new system will exceed the
_investment costs in this contrect. The ewo vendor sohution required customized interfaces, rather than full
two way integrstion. The interfaces have proven costly Lo maintain and limiled upgiades to more current
functionality seversl times in the past  The ongoing annusl maintcnance casts of the current pharmacy
syslem are withln 30% of the total cost of the new pharnecy software license, services, md annual
support.

1 Ipcrersed pationt safcty. Safe and precise prescribing, prescription fulfillment, and admintstration of
medications are. critical to patient safety. Industrywide, medication cerors are 8 leading cause of ervors
which put patients st severe risk. The process should be fully integrated in order to ensire that &ll three
clinicians are using identical, currem, and eccurste information. The fully integratcd new system will
provide for full two way exchange of Information between prescribers who order medications,
phammacists who fulfil) the orders, and ‘nurses who sdminister the medicationy. The current system is.
interfaced and does not provide full integration for complete two way flow of informiation. The new
syslem [y providéd by o single vendor with (otal contro) ower the integrated components. This provides
foc 2 better integrated, higher quality solution increasing the safety of patients.

3 mmm Quality is improved when the process and tools provide for reduczd crrors and
berzr eccety 1o ¢ritical information. An integruted system provides ail constituents with tmmiediste end
current information without manual workafounds to fill gaps from the lacl: of full’ closed loop
tnformation Row.

4. Decrensed [inbilify. Mdtcmon errors in hospitals . Iend w0 mullmns of udur:s. illpesses, nnd deaths

- worldwide each year. These errors are responsidle for a large percentage of legal claims madé against
prectitioners and hosplials. Some studies have cited that 25 perceal of claims setticd by healtheare
providers were due to emrors in the prescribing and edministering 'of medications. Rigorous, airtight
medication management practice minimizes risks 10 prevent haspitals from bemmg entengled in costly, -
time-consumling lidgation or investigarions that can hamn their reputation.

5. mmmmmmm A closed-loop medication management systm is-an important
_ key 1o achieving the quality outcomes required by Joint Commigsion Intemnational GCh mred‘mum

3



Her Excellency, Governor Margaret Wood Hastan
end the Honoreble Council

Scptember 30,2018 '

PMage3

. Cl places extreme crophasis on medication safety snd supports the implementation of mndanh and
systems that reduce risks for adverse eﬂ‘ecu

L4 L [14] enistion

Currently, New Hampshire Hospltnl uses an electronic health record system in- u.ndem with paper records
stored in files. The' paper records are nol occessible from the clectronie tystemn and cannot be eccevsed by
muhq;lc clinicians in different locations at the same time. The intént of the eclectronic system is to begin
scanning end storing all paper fites 50 that & single unified clectronic patient medice! record is avallable to all
ppropriate ‘wsers a1 2l times. From the point of inteke, billing and patient information will be captured and -
sveilsble wherever it may be needed in the future. Duridg iceatment, the formerly paper portions of the record
will'be captured and linked to the patient record 30 that all stakeholders in treaument end billing processes have
the information they need, when they neod-it. The electronic docurent management component fills the final
‘major gp in the New Hampshire Hospita) Electronic Health Record (EHR) system. This essentially has the
ssme benefits o3 Ibled above, nhhough pans 6f a different process, as follows:

1. Reduced costs. The new system will eliminate wasted lrmc tooking for poteptially huudreds of pieces of
paper per patient. This time I coslly whcn :oruldenng the costs of doctors, nurses, billers, pharmacists, -
and other sukeholders in the process. This time js’ quantifisble and numerous -studics have shown
clectronic document mana.gemetu in the medieal environment such a3 an inpatient hospital is a way of

- reduting the cost of care. Costs can 8lsd be eliminated from reducing wasteful and sometimes redundant
steps during care which can happen when providers lack limely secess to updated and accurmte
informiation, SOﬂlﬂ.hlrfg as simple Bs gccess lo-insurance documents can prevent castly and wastefol
courses of teaument. '

2. Ipgreased patient safcty. Clinicians need eccurate and immed:m sccess to patient infermation in order
to provide safe and effeclive treatment. In the current system,’the paper portions of the chart exist onlyin .
one place end ot any given polnt In time could be in the possession of only one person. Healthcare todzy
is 8 1eam cffort and meny stekeholders often need access to the entire health record.  Electronic
Document Management will moke l.hu possible. Paper can olso get lost, creating information gaps which
could put paticats a1 risk. N

. 3. Incressed quplity of carg, Quality is improved when the process and tools provide for reduced ¢ emorsand
better access 1o cnitical information. An integrated systern provides al) constituents with immediste and
cutrent information withoul manual workarounds to fill gaps from the tack of access to information.

- Electronic informaion s also s critical fnput to systéms which inform better care such a3 predictive
aralytics end other reports and tools. None of these sotutlons can be fed from data which exists on
paper. ' ; -

4. Decreased lindility, Liability can be decreased by improving quality, Improving processes which Laform
cere, and dectuslna gaps in Informetion which could put patients ot risk. As expleined sbove, electronic
document manzgement will provide more complete end Groely sccess o Information required o provide
effective and safe treatments. - There have been dozens of studics that point oul Tishiliry risks from paper

"+ charts ond gaps in information caused by leck of access to portions of the chan.

L5 memwmdmm - A complete clectronic heslth record is rapu!ly becoming a
baseline expectation of eccrediting bodies.  While they do not actually require the module iteelf, the
benefits provided as lstad above are the comerstones of accreditation and the system wm facllitate
processes W‘hth all support eccrodilation.

4



Her Excellency, Governor Margaret Wood Hessan
end the Honorsble Council .
~ September 30, 2013
Page 4

EKR will provide & single source entry point for oll patient informetion, use an evidence based approzch
to requesting medications and medical procedures, fingertip retrieval of all pertinent patient information
rincluding resdmissions that will save needed time to handle other edmissions. Operating and staffing costs will
be lowesed once operational allowing NHH to ﬂ;allocate those funds to direct care needs. .

. " NHH has successfully.implementzd the core of an enterprise EHR. Eleinents of the EHR that’ havc been
" implemented include: .

Census, sdministrative functionality and reporting are in n the core of practice management a1 NHH
Phermacy menagement is in place;

Order entry has been installed and  implementation con!mw::, .

Ciient Funds Management successfilly acoounts for patient banking; and

HL7 interfaces extend integruion arme EHR o all ofthcse clements,

® & & a. 9

It is critieal to moorpomc updated, efficient processes to improve patient care, embrece the recavery
mode] of treatment for retum o the community and introduce. centralization and standardization to treatment md
business pmm ot NHH. The solution wili be the implemsntation of a system-wide EHR. '

The EHR project is submined in the DHHS Agency IT Plan ond is consistent with the Statewide
Information Technology Plan. The EHR will have beneficial impact to outside agencies by providing o
consistert forman of discharge pians, medication reviews, timely response to inquiries on trestment activities and
the sbility to clecoonically transmil requested data withowt the need to retrieve charts and copy of scan requested.
information. In eddition, regulatory oversight sgencies will find better documentation of clinical and ﬁmcul
activities available in real time during surveys and audils.

Should Governor and Executive Courcil éetermine to not agprove this Agreement, New Hampshiro
Hospital will be unable to achieve completé execution of the Electronic Health Records (EHR), which could:
result in the following consequenices:

v Withou intcgrated pharmacy systems, New Hampshire Hosput;.l will be unsble 10 schieve complete
" execation of the Elcctronic Health Records (EMR), which could result in o reduction of federnl
reimbursements under rules estabiished for the Medicare program.

»  The Hospital does not cumrently have an integrated phumacy ;pftmm system, which makes meeting the
© requirements of federsl regulstions and accreditstion standards much more lebor intensive, etror prone
and challenging. The Centers for Medicare and Medicaid Services Conditions of Pamcipallon (Code of
Federal Regulations, Title 42 482.25) requires pharmacy services that meet the needs of patients through.
the r2fe management, administration, and delivery of services {ncluding Inff:rmnm on therapies and
Internctions in sccordemee with acoepted professions! principles. ” In eddition, The Joint Commission, the
.. Hosplial's accrediting entity, has multiple standards on medlication maiug:mcn&

'-. Medieation dlspmslns is en cmor prone process. For improved accuracy snd safety, medication
dispensing machines orc planned ond budgeted for as part of Medicadon management. Withous
RxConnect, theee dispensing machines cannot dirccily interfece with dhe current pharmecy software

fysten.



Her Excell'emy. Qovernor Margaret Wood Hassan
and e Honorsble Council

September 30, 2015
Page 5

Source of Funds: 100% anml Funds (Capitsl Budget)
Arca Served: Statewide.
Rupectfully submitted, -

7

Steven J. Kelleh:r
Acting Chief Information Ofﬁccrmmlm

T The Deporinzal of Heolth oad Human Serizes’ Mission is le join commanitio ond families
) in proulding oppartunilies for cliizens ty exhisvy uuu.\ and isdependance



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dv., Concord, NH 03301
 Fax 6032711518 TDD Acvess: }-800-735-2964

www.nh.gov/doit

1

October |6, ?0 5

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Heahth £0d Human Services
129 Pleasant Street

Concord, NH 033013857

. Dear Commissioner T'oumpai; . .

This letter represents formal notification that the Department of Infermetion Technology (DolT)
has spproved your 8gency's request (o enter into a contract with Netsmant Technologies, Inc. for the
implemneastion of RxConnect ‘Services and Document Imaging Scrvtcu, 83 described below and
refercnced as DoIT No. 2016-032.

The purpose of this contract is W manage elecironic heallh record and edministration of

! medicines.  This agreement with Netsmeant will reduce costs, increase patient safety,

tnerease quality of care, decrease liability, md improve perfonmance on socreditation by

mvidmg 8 single source entry point for sli petient information. The total funding

amoual is not to exceed $420,414.76, and is effective upon the date of Governor and
Executive Council epprovel through December 31, 2016,

A ocapy of this lener should eccompany the Depanment of Health and Human Services'
'.rubmlsrk:n o the Oovemor and Executive Council for lpproval

Sinceiely,

' Denls Goutet

DGAm
_, Contract ¢ 2016032

CC: Leslie Mason, Dol T



FORM NUMBER P-37 (verslos 4/219)

Notice: This egreement and »ll of its anachments shal) become public upon submizyion to Governar and
Exective Council for epproval. Any informution that is private, confidentiad or propricmary’ must
ba clearty ldentified to the sgency and agroed to in wrirng priar to signing the coatract.

) AGREEMENT . ]
The State of New Hampshire and the Contracur hereby mutually agree as follows:
. _GENERAL PROVISIONS
1. IDENTIFICATION. : s
1L Sote Agency Mame 12 Statc Agency Address
Department of Heatth & Human Services 129 Pleasent Stroet
. Goncord, NH 03301
13 Contractor Name . 1.4 Commactor Addresy . -
Netzount Tedmologies, Inc, 3300 Sunrise Highwsy, Sule D122
: Grenm River, New York 11739
1.5 Cogtractor Phons 16 Account Number 1.7 Completisn Date ~ . | 1.8 Price Limitstion
Numher . - 105-95-94-940010-5272
{840) TQ-‘]M Job#94 019800 December 31,2016 ‘$420,414.76
L9 Cmuﬂagomr.effa Stxe Alency ' “1.10 State Agency Telephone Number
Niyogu A. Toumpes, Commissioner ' (601)271-9469 .
) .17 Neme and Tite of Contractor Signatory
. Netsmart Techaologies, Ine.

Z
I. ll..k&m&!dpm Staze of /qu?br( + Counry of&fﬁd]{

Q!'aorf befare the undersigned officer, pcmu.llly eppesred the perion Identifred In black 1.12, or satisfactorlly
to be the munmuuyndlnbhctl |, end scknowledged that s/he executed this document in the capacity
indiceted b blogk 41T

LA § o7 Jusilng of the Pesco TIROUTRY X DONUVAR
: Notary Puble, Stalo of Now York -
No. 02004715210
Quslified in Sultpix Caumy
Commission Expiros Sop!. 30 1&

112 Mumdquanwlm:ofuwPua

(.14 Stutc Agency Sigrature ) 1,15 Name and Title of State Ageney Signatory

oD Tl s o/ /M| by CLO

.16 Apgroval by the N.H. Department of Adminbstration, Diviskon of Persoanel {if applicadie)
By l . ' * Director, On:

- [717 Approvel by the Atomey Genertl (F o, Substince end Excotion) (7] appliccbie]

A 1:45 / (%
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BL PERFORMED. The State of New Hampshire, ecting
fuough the spency identifred In block 1.1 ("Srate™), engages
cenirector Mentified tn block 1.3 ('Contractor™) to perform,
and the Contractor thall perform, the work or sale of goods, o
both, identified and more particulardy described In the ettached
EXHIBIT A whith ls incorporated hereln by reference
(Serviees™) '

) EFFECTIVE DATEACOMPLETION OF SERVICES:
1.1 Netwithstanding eny provislon of this Agreement 10 the
contrary, and subject to the approval of the Governor and
Exceutive Councll of the Stats of New Hempahire, If
spplicable, this Agreement, snd all obligations of the pasties
bereunder, thaj} becoms ¢ffective on the date the Qovernor
and Exceutive Councll spprove thls Agreement as indicazed in
block 1.1 %, unkens no sceh approval is required, in which case
e Agreement shal! becoms effective on tho daze the
Agreemerd s sigoed by the State Agency &1 shown in block
1.14 (“EfMfective Dats™).

32 If the Contractor commentes the Services prioe to Ux
Effective Date, all Services performed by the Contracter prior
to the Effective Date shall be performed at'the sole risk of the
Contrestor, end i the event that this Agreement docy not
becorme ¢ flextive, the Sate shall bave no Liability to the
Contrestar, including without imitstion, any obligation to pay
the Coatractor for #ny costs fncurred or Services perfarmed.
Contractar must complete ] Services by the Completion Dan
mﬁdnb\uzll‘l

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of thls Agreement to the

" conriry, sl obligstions of the State hereunder, including,
without limbwten, the contlnusnce of payments hereunder, are
. contingent apon the svailability and continued appropristion
of funds, £ad tn (o ¢vent shall the State be Hable for eny
payments hereunder in oxcess of such svailable appropristed
finds. In the event of e reduction or termination of
pproprisicd funds, the Stie ghall have the right fo withhold

. paymentuntl such Amds become availsbie, if ever, and thail

hawe the right to terminato this Agreemer immedisttly upon
givinig the Contrector notice of suth termination. The Siate
Mmtbenqn!ndwmferﬂnm&ommyotbuxmm
to the Aceount identified in block 1.6 In the evemt funds n that
Accoum wre redyced or unsvailable.

.- -8 CONTRACT PRICE/PRICE LIMH'ATIONI

PAYMENT.
§.1 The contrect price, method of payoent, end termsof
we tdentified and more particolarly described in

EXHIBIT B which s lncorporsted herein by reference.

5.2 The payment by the State of the contract price shatl be the

only and the complets relmbursement o the Conductor for all

expenses, of whatnver nghure incurved by the Contractor tn the

hereof, and shall ba the onty end the complets

ion 10 the Contractor for the Services. The Sate

shal) have ao Ushility to the Contrecior other than the contract

Poge 2 of 4

5.3 The State reserves the dg 1o offset from any emounts

‘otherwise payabie to the Contractor under this Agreement

those liquidated pmounn required or permitted by N.H, RSA
80:7 through RSA 80:7.c or eny other provision.of law.

5.4 Notwithstending any provision in this Agreement to the
contrary, and notwiihstending unexpeeted ircumstances, in
no event shali the total of all'payments suthorized, or sctunlly
made hereunder, exceed the Price Lim{tstios set farth In block
18

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT -
OFPORTUNITY.

6.1 in connection with the performance of the Servicn, the
Coatractor shall comply with al) stmtutes, laws, regutations,
nd orders of federal, state, county or municipa) suthorkties
which impose aoy obligation or duty opon the Contrector,
including, but not limired to, civil rights and cqual opportunity
taws. This may inclode the requiremene to wilior auxilisry
5ids and services to ensure that persona with communication”
diabilitles, inchuding vision, hearing and speech,can

. communienie with, reccive information fom, and convey

in fortmation to the Comtrecter, (n sddlfjon, tha Contractor
shall comply with all applicable copyright lsws. .

6.2 Dmirulbc::rmoflhu Agreemeny, the Contractor gl
not discriminate against enployees o ‘ppﬂcmu for

" employment becauss of race, color, rellgion, ereed, age, sex,
. handictp, séxus! orlentation, o neticaal erigin and will take

affinmative sction o prevent such diserimination.

6.3 Ifthis Agreement is funded in any part by monics of the
United Snates, the Contractor shall comply with &ll the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the Unitéd States Departrnent of Labor (41
C.F.R. Pan 60), and with eny ruley, peguletions and guidelines
&1 the Sute of New Hampshire or the Unlted Stazes lssueto .
mplement these regulations. The Contractor further egrees ©
permit the Statz or Unlied States socess to eny of the
Contractor's books, records and sceotnts for the purpose of
ascertaining complisnce with olf nules, regulations and orders,
end the covenants, terms and conditions of this Agresment

7. PERSONNEL.

1. lMCmmwduﬂnhsownwmm
personnel necessery to perform the Serviees, The Contractor
mm&aullmlmp;edhmmmﬂlhe
qualificd to perform the Services, and shall be

lcensed and otberwise sutharized to do 3o under all gpplicable
taws, -
7.2 Unlexs otherwise sutharized in writing, during the term ot
this Agreement, and {or s periad of six (6) moaths after the
Completion Date in block 1.7, the Contracior shall noc hire,
snd shall not permit any subcontractor or ciher persen, firm or
corporaiion with whom It is engaged in a-combined effort to
perform the Servicen to hire, 2ay person who b o Sute
employee or officlal, who is materizlly tnvolved in the
procurernent, adminisraion or performance of this

Contractor Initials
Date
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14.3 The Contracter shall fumish to the Conracting Officer
identified in block 1.9, of his or her successor, & certificate(s)
of lngurance for all Insursace required under this Agreement.
Contreetor shall zlso fumnish to the Contracting Officer
identifted in block 1.9, or his o1 her suceessor, centificaie(s) of
{nsurance for all renewal(s} of insurence required under this -
Agreemens 1o laer than thisty (30) days prior to the expirstion
dae of esch of the boxurance policies. The cenificats(s) of
inturance end &y rencwals thereof shall be anached and are
incorparuted herein by reference. Each certificate(s) of
tnrurence shalf contain a'clause requiring the ingurer o
provide the Contrecting Officer identified In bloek 1.9, or s
ar her suecessor, no leas then thirty (30) days priar written
notice of cuneetlation or modificxion of the pelicy.

15. WORKERS' COMPENSATION,
15.1 By algnirg this agreement, the Condractor sgrees,
certifics and wamants that tha Contractor is in compiiance wih
- of excrmpl Som, the sequireroents of N.H. RSA chapter 201 -A
[ Workers® Compensation™), .
13.2 Yo the extent the Contrictor b subject 1o the
requisernents of NH. RSA chapter 281-A, Contrector shall
maintaln, end réquire ady subeonoeetor or assigne (o secure
&d mairtain, payment of Warkers' Compensation in
cornection with ectivitics which the person propases to
andartike pumant to this Agreement. Contractor shall
fumish the Contracting Officer ideatified in block 1.9, or his
or ber succestot, proof of Workers® Compensation in the
manner deseribed in NH RSA chapter 281-A and any
spplicable renswel(s) (héreof, which shall be antzehed and are
{ncorporuted herein by reference. Tho Staite shall aot be
resporsible for payment of eny Workers' Compensation
premiums or for gny other clalm or benefit for Contrectar, or
say subcontractor ar employee of Contreciar, which might
* ariso under epplicadle Stare of New Hampshire Workens'
Corpensation lsws in connection with the performance ofthe
Sevico under this Agreement.

16, WAIVER OF BREACH. No fiiture by the Stare o
enfarce sy provisiors hereol sfier eny Event of Default shall
be deemed 8 waiver of its rights with regard to that Event of
Defxult, or any subsequent Event of Defult. No express’
fxihore to enfurce gny Event of Defbulr shall be deemed o
waiver of the right of the Stete to taforce cach and sl of che

provision hereof upon anry funihes of other Evert of Default

mmnmofdtmew.

17, NOTICE. Any notice by a party hereto to the ofier party
Cullbe deemed to have boen duly delivered of given ot the
tme of maling by certified mall, postage prepald, in s United
Smuﬂonomsclddmudtot!npmluutbuddmm
given in blocks 1.7 end |4, herein.

18, AMENDMENT. This Agreement may be amended,
wived or dschaged enly, by an frotrumem tn writing signed
by the parties bereto and ooty efier epproval of such
antndment, walves or discbarge by the Governor and
Executive Courcll of & Stfte of New Hampshire unless no

Page 4 of 4

wr.!i approvel is required under the circumstances pursusnt to
State txw, rule or pols:y

19. CONSTRUCTION OF AGREEMENT AND TERMS. .
This Agreement shall be construed in rcodrdance with the

laws of the State of New Hampibire, and is binding upon and
tnores tothe hmmofu:pmmmwmﬂw .
succetsars ond asaigns. The wording ysed by this A greenen

Is the wording chosen by the panies Lo express thelr munua)
intest, and 0o rule of construction shali be applied agains or
infavorofeny party. !

10. THIAD PARTIES. The parties hereto do aot bntend to
benefit any thind parties end this Agreement shall pot ba
construed (o confer lny such benefit,

11. HEADINGS, The headings throughout the A greomtro

" are far referencs purposes only, and (he words contained

therein shall in no way be held to explain, modify, emplity or
0id n the interprenation, construction or meaning of the
provisions of this Agreement. .

11 SPECIAL PROVISIOHS. Additional proviyiens set

forth in the atieched EXHIBIT C are incorporsted bereln by
reference. .

13. SEVERABILITY. In ihe event any of the provisioms of
thls Agreement are held by a coun of comperent jurisdicdon 1o
be contrary to ady state or federal law, the remaining |
provisions of this Agreement will cemaln in full force end
efiect.

14. ENTIRE AGREEMENT. This Agreement, which mey
be exccuted [n 8 nymber of counterparts, cech of which shall
be deemed 2o origlnal, constitutes the entlre Agrocment and

. understanding berween the parties, and supersedes ol) prios
-Agreements end undersandings relating hereto.

- Contractor Initigls
- . Dale



STATE OF NEW RAMPSHIRE ‘
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 ~ PART 2

-TERMS AND DEFINITIONS
The following gener) contracling terms and definitions apply e lpccuﬁully notad elsewhere in this
document.

_Ac'upmwe Notice from the Swate thet & Deliversble has satisfied Acceptance
o Test or Review.
Accepianee Test and Review “Tests performed o determine that no Class A Defects exist in the
; spplication Sofware or the System
Accets Coatrol , Supports the management of 'permissions for logging omo o
computer ar network

| Apreement A contrect duly executed end legally binding. .

Appeadix Supplementary material that Is collected and sppended ol the back
‘ of s document

CCP Change Control Procedures

CR - Change Request -

COTS ) Commercis! Off-The-Shelf Software

c™M_ - - | Configurstion Management

Certifieatlon . The Vendor's written déclsmtion wim full supporting tnd written

. : Documentation (including without limitation test .results: as
applicable) that the Vendor has completed development of the
Deliverable and certified -its readiness foc appliceble Acoeptance
Testing or Review,

Ctange Control - . | Forma! process for initisting changes to the proposed solution or
' prcess once development has begun.

Chaoge Order | Formal documentation prepered . for o pmposed change n the

Specificatlons.

Completinng Date , End date for the Contract

Coafidentisl Inflormstion . Information required to be kept Confidental from umthorind
- : disclosure under the Conmroci

Cootrect . This Agreement berween the State of New Hampshrre and a Vendor,

which crestes binding obligations for emch paty to perform es
specified in the Cantract Documents,

Coutract Documents - | Documents that comprise this Contract (See Contract Agreement,
: Section 1.1)
Cootreet Masagers The persons identified by the State end the Vendor who shall be

responsible for all contractual authorization and administration of
the Contrecd. These responsibifities shall Include but not be llmited
1 processing Contract  Documentation, obmning execulive
upprovnls, tracking costs anid payments, end representing the parties
in eil Contratl edministrative activities. (See Section 3 Comraﬂ

_ Management)
, . L4

Conimcted Veodor/Vendor The Vendor whose proposal or quote was swanded the Contrac) with
the Stz and who is responsible for the Services and Deliverables of
the Contract.

Contreat Agrocment-Pant 2 .

Initial & Datc All Pages: :

News fogy, Inc.’s Initials: @i : _ Page 1 of 27

Date: L .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
: CONTRACT AGREEMENT 2016-032 - PART 2 '

Swic's records, files, forms, Dat and other documenss or
information, in either electionic or paper form, that will be used
Jconverted bry the Vendor during the Contract Term -

DBA

Database Administrator

DeficiencleaDefecty

A faijure, deficiency or defect in &8 Deliverable resuhing in 2
Deliverable, the Software, or the System, not conforming to its
Specifreations. - .

Ctass A Dollclency — Software - Critical, does not sllow System to

operate, no work around, demands immediate action; Wriften |, .

Documantaion - missing significant portions of information or

uninteiligible to State, Mon Sqftware. - Scrvices were inadequate in

that they did not materially conformm with the terms of this

Agreement end require re-performance of the Service.

Class B Deficienty - Sgfiware - important, does not stop operation

and/or these is 8 work around and user can perform tasks; Written

Documentaiion - poruons of information are missing bul not encugh

to make the document unintelligible; Mon So/mcrr Services were |
deficient, require reworking, but do not require reperfarmance of
the Service.

Class C Defllcdency - Soffware - minimal, cosmetic in nature,

minimal effect on System, low priority and/or user can use System;

Wrirten Documantation - minimal changes required end of minor

editing neture; Non- Software - Sevvices require - only minoe

reworking and do notr_aqum: re-performance of the Service,

Deltverable

A Doliversble is 2any Written, Software, or Non-Softvare
Deliverable {letter, report, manual, bock, other), provided by the
Vendor to the State or under the terms of & Contract requirement.

Depsrtment

An spency of the State

Technalogy (DoIT)

Department of Jaformetion

The Department of Information Teehnology established under RSA
21-R by the Legislature eflective Septernber 5, 2008.

Docomentation

1 All information that describes the instaflation, operttion, and use of

the Software, either in printed ot ¢tectronic format,

El’fmhl Date

“The Comiract and ell obligations of the parties hereunder thall

become effective on ‘the date the Qovernor and the Executive
Couneil of the State of New Hampshire approves the Contraet

Echancements

Updates, additions, medifications to, and new reienses for the

| Software, and all chenges o the Documentation as s resull of

Enhencements, including, but not limited to, Enhesncements
produced by Change Orders

GAAP -

Genenully Accepted Accounting Principles

| Governor aod Execative Counci! .

The New Hampshire Govemor and Executive Coancil,

Identification nad
Adtbentication

Supports oblaining information about those par-ucs eftempling to log
on (o » sysiem or application for security purposes.and the Vlﬂdauon
of those users

_ Contract Agreemeat-Pent 2
Initial & Datr All Peges:

Netsmant Technology, Inc.'s Initlals:
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lruphmmi'nn

'l'he process for making (hc System fully opcmronal for processing
the Date.

{mplementstion Phan

Sets forth the trensition from development of the System to full
opetetion, and inaludes without' Ism:mlon. treining, busincts and
technical procedures.

loformastion Techeotogy (IT)

Refers to the oals and processes used for the gathering, storing,
manipulating, trammitting, sharing, ond sensing of information
including, but "‘not limited to, Data' processing <computing,
Information systems, lelmmunlcamns. md various sudio and
video technologies.

Iutraslon Detectlon

Supports the detection of illegal entrance into & me fystem

lovokiog Party

1n & dispute, the party beliaving irself aggrieved

| Key Projéct Staff

Personnel ideniified by the State and by the conracied Vendor &5 '
cascntial to work on the Project. .

| Licensee

The State of Now Hampshiro

Noo Exdlusive Contract

A contraci executed by the State that does not restrict the Statc from
seeking altemative - sources for the Deliverebles or Services
_provided ynder the Contract.

Nep-Software Dellverables

Déliversbles that are- not Soﬂ'wm Deliverables or Writen

: H‘omd Busioes Hours

Deliverables, e.g., meetings, help suppost, services, other

Norma! Business Hours - 8:00 a.m. to 5:00 p.m. EST, Mondey
through Friday excluding State of New Hampshire holideys. State
hotidays are: New Year's Day, Mertin. Luthér King Day,
President's Day, Memoris! Day, July 4%, Labor Day, Veterans Day,
Thanksgiving Day, the day after Th:nlugwmg Dny. aad Christmas
Day. Specific dates will be provided

Notire to Profnd ('N"l'P)

The State Contract Manager's written direction to the Vendor (o
begin work on the Contract on 8 given date end Lime |

Open Stabdards

Specifications for the encoding and transfer of computer data that
is defined in RSA 21-R: 10°and RSA 21-R: 13,

Operuting System |

-System is fully functional all Data has been losded into the
System, is availsble for use by the State in its daily operations.

Order of Precedenee’

The order in which ContractDocuments control in the event of &
conflict or ambiguity. A term or condition in a8 dogument controls
over a conflicting 6r embiguous term or condition in'a dommcnl-
that is lower in the Order of Precedence

Project

" The planned undertaking regarding the entire subject matter of en

RFP and Contract end the activities of the parties related hereto.

Project Team

The group of Siate employees and contracted Vendor's personne)
responsible (or managing the processes and mechantyms required

such that the Services arc procured in accordance with the Weork
Plan on fime, on budget and to thc required speclﬁauom and
uality

Project Management Plsn

A documsnt that descnbes the processes and methodology to e
employed by the Vendor to ensure 8 successful Project.

Contrear Agreement-Pat 2
lnitisl & Date All Pages:
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' Project Macagers

The pereons identificd who shall function as the State's and the
Vendor's mwcunmuve with regard (o Review and Acceptance of
Conunct Deliversbles, invaice sign off, and review and approval of

" Change Requests (CR) utilizing the Change Control Procedures.

Project Safy

State personnel aszigned to work with the Vendor on the Project

Proposal

The submigsion from & Vendor in responsé to the Request for 2
Proposal or Statemens of Work  *

Review

The process of roviewing Deliverables for Acceptanoe

szuwhrtod_

The period.set for review of & Deliverable. 1f pone s Speclrwd then
the Review Period is five {5) buginess days.

Role/Privilege MnWl

‘Supports the granting of abilitics 0 users or groups of wersof 2|

computer, applicetiop or nerwork

S$235S- Soltware as a Servite

Occurs where the COTS application is hosted bug the State does not
own the licensc or the code. The vendor allows the use of the
software a3 a part of their gervic.

Schedule

The dates described in the Work Plan for deadlines for performance
of Services and other Project events and eclivities under the’
Contract ’

Servico Level Agreement (SLA)

A signed agreement between the deor and the Sme specifying
the Jeve) of Service that is expected of, and provided by, the Vendor
during the term of the Contract

Services

The work or labor to be performed by the Yendar on the Project as
described in the Contract.

Software

_All custem SoRware and COTS Software provcded by the Vendo:

under the Contract

Software Dellvernbles

COTS Software and E.nhnnccmems

Software License

Licenses provided 1o the State under this Contract .

Solution

The Sohution consists of the rowal Solution, which includes, without
limitation, Software and Services, addressing the requirements end
terms of the Specifications. - The off-the.shelf Software and
conligured Sofware customized for the Sute provxded by the
Vendor as e forth in the Statcment of Work

S'padl'!mlinm

The written Specifications they sct forth the requirements which
include,  withowt limitation, . the Contract, eny performence
sandards, Documentation, applicable State and feders! policies,
Isws and regulations, State rechnical standards, subsequent State-
approved Delivertbles, and other Specifications and requirements
described in the Contract Documents.  Thie Specifications ere, by
this reference, made a past of the Contract 8s though completely sct
forth herein.

Siate

STATE ls defined as:

Saic of New Hampshire

Depariment OF Health and Human Services

119 Pleasan Street

Concord, NH 0330{

Reference to the term “State™ shall include spplicable ag:ncm

Contract Agreement-Part 2
Initial & Date All Pages:
Netsmant T
Date:
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Page 4 of 27




STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL ~- SOFTWARE & SERVICES
CONTRACT AGREEMENT 20!6—032 PART2

Ststement of Work (SOW)

A Sutement of Work clearly defines the basic requirements ond
objectives of e Project. The Statement of Work atso defines a high
level ‘view of the erchitecture, performance and design
requirements, (he roles and responsibilities of the Sute and the |
Vendor. The Contract Agreement SOW defines the results that the |
Yendor remains responsible and accounable for ach:cme

. -Sl.l.l‘l'l Conﬂ;lpnlhl Records

Stale's information cegardless of lis form that is no: subject to
public disclosure under applicable stste and federal [aws and
regulationy including but not limited to -

Stote Data

* Any information contined within State systems in elemomc or

peper format. -

State Fiacal Year (SFY)

The New Hampshire Sme Fiscal Year extends from July 1*
through June J0P of the following calendar year

State Proféct Leader

State’s representative with regard to Project oversight

“| State’s _Prnject Mansger (PM)

State's representalive with regard to Project management and |
technical matters. Agency Project Manngers are responsible for
revicw and Acceptance of apecific Cantract Deliverables, invoice
sign off, and Review and approval of 8 Change Proposal (CP).

Sobeontractor

A person, partnership, or company rot in the employment of; ¢
owned by. the Vendor, which is perfarming Scrvices under lhn.s
Comract under a separate Contract with or on behis!f of the Vendor

Systern

All Software, specified hardware, and interfeces ond extemions,
integrated ond functioning together in eccordance with the
Specifications. : —

TBD

To Be Determined

Tecbelcol Anthorizotion

Direction to 8 Vendor, which ﬁlls in deteils, clorifies, interprets, ot
specifies technjeal requirements. It must be: (1) consistent’ with
Statement of Work within statement of Services; (2) nol constitute 8

new assignment; and (3) not change the terms, documents of

specifientions of the Contracl Agreement

Test Plan

A plen, integrated in the Work Plan, o verify the code

Newar chmged) works to fulfill the requiremenis of the Pm;ect n
may consist of & timeline, & series of Lests and-tesi data, test scripts
and reports for-the test results 23 well as & tracking mechanism.

Term -

Period of the Contract from the Effective Date through termination.

Transhiop Services

Services end suppon provided when the contracted vendos is
supposting Syslem changes, -

UAT

User Acceptance Test

Ucit Test

Developers create their own test data and test sceanrios to verlfy the
code they have created or changed functions properly as defined.

User Accepinnce Testing

Tests doae by knowledgeable business users who ere famillsr with
the scope of (he Project. They create/develop tesl eases to confirm

“the.Syslem wag developed according 10 specific user requirements.

The 151 coses and scripis/scenarios should be mapped 10 business
requirements outlined in the user requirements documenta

‘Contrect Agreement-Pan 2
Initial & Date All Pages:
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quh’huzemenl Supports the a.dmmmmmn of computer, applr.mmn and network
. sccounls within an organiztion
Veedor/ Cantrocted Vendor The Vendor whote pmpoul or guote was swarded tho Contract

with the Stste and who is responsible for the Scmcu end |-
Deliversbles of the Contraa,

Verification . Supports the confirmazion of authority to enter 8 compmer lyswn.
application or network

{ Welk Through - A step-by- slep review of a Specification, usab:luy features or

. . design-before it is handed off 10 the technical team for development

Work Hours . Vendor personnel ikall work normal business hours between 8:00

am and 5.00 pm, eighi (8) hour days, forty (40). hour wecks,
- excluding Stete of New Hampshire holidays Changes 1o this
schedule meay be made upon agreement with 1he Sme Project
Manager.

Project (Worl) Plan " .| Theoverall plan of ectivitics for the Project created in accordance,
' with the Contract, The plen and delineation of tasks, sctivities and
events (o be pesformed and Deliverables to be produced under the
‘Project a3 specified in Exhibit [ The Work Plan shall include o
dewiled description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the retources thal would lead
and/or participate on each task.

Wrilten Dediverables Non-Software wiitten deliveroble Documentation (lctwr repon,
' manual, bock, other) pm\ndcd by the Vendor cither in pl.per of
clcciromc formalt.

Contrect Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
" CONTRACT AGREEMENT 2016-032 - PART 2
INTRODPUCT]ION _
This Coatrest is by and between the State of New Hampshire, scting through the Depeament of Health &

Humaa Services (“Swate™), and Netsman Technologies, Inc., a private Corporation, (“Netsmart), having
ity principal place of business st 3500 Sunrise H:ghwny. Suite D122, Great River, NY 11739,

- *This. conrect will consist of 3 segments, & l‘allm.

[SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES . _]

The State will be replacing the Pharmacy software Ncw Hampshire Hospml {NHH), which is eleven
(1) years old, with @ Netsmart product named Rx Connect. This software will provide enhanced’

_ connectivity to Avatar and our Hospiwl (nformation. The software also oﬂ’m better comrols on drug
dispensing to bm:r ensure patient safety.

[ sscm:m‘ 2 'Annmomu. RAD & CACHE END USER LICENSES - ]

The State understands that more users at New Hampshire Hospital will be accessing the Electronic Health
Record (EHR) software application at Go Live. These additional licenses will allow soff members Lo
have access 10 the EHR to more efficiently perform their jobs. ,

! bl

| SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES B

New 1lampshire FHospital will be able 1o scan all Legal and-Medical documents into the Avalar system (0
allow Phyaicians W review and diagnosis the patents.  Without this modute the hospital would have to
keep 0 hybrid medical record that would be cumbersome for sff end would be very problematic.

RECITALS
The State desires to have Netsman provm L] Commcrml-oﬂ' the-shelf Softwaure System and associated
Services far DHHS,

Neumm wishes to provide 8 Commercisl-off- tho-Shelf Soﬁware Sysum and nssomted Services for the
Stare.

Ld

" The pasties therefore egres es follows:
- 1. CONTRACT DOCUMENTS

" 1.1 Contraet Documenis
This Contract is comprised of the following documents {Contract Documents):
A. Pan | - State Terms and Conditions Contained in the Form P-37
B. Pan2<The Contract Agrecment

Contrect A'gm'emcnt-Pun 2
Initlal & Date All Pages:
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_ ' STATE OF NEW EAMPSHIRE ,
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

‘CONTRACT ACREEMENT 2016-032~ PART? -

C. Pant3 - Consolidsted Exhibits

Exhibit A - Contract Deliverables
Fxhidit B - Price and Peyment Schedule '
Exhibit C - Special Provisions .

" Exhibit D - Administative Services
Exhibit E - Implementation Services

. Exhibit F - Testing Services
Exhibit G - Maintenance and Suppon Services
Exhibit H - Requirements
Exhibit] - Work Plan
Exhibit ] - Software Liccnse and related Terms
Exhibit K - Warranty and Warranty Services -
Exhibit L - Traioing Services
Exhibit M —Agency RFP with Addenduns (Not Used)
Exhibit N ~ Vendor Proposa!l (Not Used)
Exhibit O - Certificates and Attachments .-

l.2 Orderof Pmedence

In the event of conflict or ambiguity among any of th: text of the Contract Documents, the
“following Order of Precedence shall govern: )
o The State of New Hampshire Toms and Cmdmom. Form P-37 - Contrect Agreement
(Part 1)
b. Stete of New Hampshire, DHHS Conteect (Pan 2 and Pert 3)
¢. Nctsman Statement of Work (Dated 9!9!201 5)

13 Conlntl Tcnn

The Contrect -and al) obligations of the parties hereunder shall become cffective aﬁ:r full
cxecution by the parties, sind the receipt of required govermmental epprovals, including, but not
limited to, Governor'and Executive Council of the State of New Hampshire approval.

The Contract shll begin on the Effective Date and extend through December 31, 2006
Netsmait shall commence work upon issuance of a Natice to Procesd by the Sute.

The Sute docs not l'cqu:rt the Contmctui Vendor to commence work prios to the Effective
Date; however, if the Comtrocted Vendor commences.work prier 1o the Effective Dete and s

* Notlee 19 Proceed, such work shall be perfmed at the sole risk of the Conlrscted Vendor. In

the event thot the Contract does not become effective, the Stzte shall be.under no obligition to
poy the Contrected Vendor for any costs incurred or Services performed; however, if the
Contract becomes cffective, all costs incurred prior to the Effective Dete :lull be pmd under the
terms of the Contract . .

Time i3 of the essence in the performance of Netsmant's obligations under the Contract.

Contrect Agreement-Pen 2
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DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
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2. mMPENSA'HON

2.1 Contract Price

The Contrect price, method of payment, and terms oI‘ peymem are ldentified end more
particularly described in Contmct Exhibit B: Price and Payment Schedule.

2.2 Non-Exclusive, Not to Exeeed Coatract '
This s & Nm-Eucluslve, Not to Exceed ("NTE™) Conuract with 8 firm ﬁmd prien and term
limitations es set forth in the Contract.

The State reserves the eight, et its discretion, to retsin other conirsetors (o provide eny of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of un {tem, group of {tems, or tolal Proposal. The Contracted Vendor thall not be
responsible for any delay, act, or omission of such other contractors, cucept that the Contracted
Vendor shall be responsible for eny delay, act, or omission of the other contractors if such delay,
ect, or emission Is caused by ot due to the fault of the Controcted Vendor.

Norwithstanding any other provision of the Convest 1o the contrmry, in no evert chall wot!
peyments under the Contract exceed 3620 414.76.

- 3, CONTRACT MANAGEMENT -

The Project will require the coordinated efforts of a Pro;ur.t Tenm consisting of both the Contrested
Vendor and State personnel, The Contucted Vendor shall provide all necessary resources 1o
perform its obligatons under the Contract.  The Conumcted Vendor shall be responsible for
roaniaging the Project to its successful comp!enon

3.0 The Vendor's Contract Manager

The Contracted Vendor shall axsign a Contract Mansger who shall e respo:mblc for all
Conma authorization end administration. The Contratted Vendor's Contract Menager is: '

Joe McQovem

Executive Vice President

Netsmart Technologies, Inc.

3500 Sunrise Highway, Sulte D122

Great River, New York 11739

Tel: 860-742-8326

Fax: 631.968-2123

Emeil: McGover@nistcom

" 3.2 The Vendor's Project Manager
3.1.1 Cootrect Project Mannger
The Contracted Vendor shall assign s Project Manager who meets Ihe requirements of the
Contract. The Coniracied Vendor's selection of the Contracied Vendor Project Manager
shall be subject to the prior written approval of the State. The State’s approval process may
‘include, without limitation, at the State's discretion, review of the proposed the Contrected
Vendor ijecl Menager's resume, qunliﬂullons references, end background checks, and
C R,
Contract Agreement-Port 2 i
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an intervicw, Netsmart will complete backgrumd checks for employees which includes the
foliowing: (i) Social Security number trace; (ii) OFAC Name Screen {iii) Ciwa} Fedenal
search (five-year history); (iv) Employment cligibility check through the U.S. Citizenship
and Immigration Services E-Verify program, (v) Mulu-state inatant criminal background
check; (vi) FACIS Level 2 Search; (vii) National Sex Offender Registry Check; (viii)
Roview of criminal background check in all counties In which the candidate 'or employee

" has resided in the preceding seven (7) years. The State may require removal or
reass{gnment of the Contracted Vendor's Project Munager who, in the sole and reasonable
judgment of the Stete end in compliance with law, is found unacceptable or Is not
performing 10 the State’s satisfaction. Vendor shall not be liable for reasonable project
delays due to the State’s removel of the Contracted Vendor s Project Mamg:r

312 The Contrected Vendor Project Menager must be qualified to perform the obligations
required of the position undes the Contract, shall have ful) sutherity 1o make binding
decisions under the Contract, and shall function es the Contracied Vendor's representative
for all sdministrative and management matters. The Contracted Vendor's Project Manager
shall perform the dutics required under the Contrect, including, but not limited 10, those set
forth in Contract Exhibit I, Section 2. The Contracted Vendor's Project Mansger must be
aveilabie 1o promptly respond during Normal Business Hours within 2 four howr time
period o thquirics from the State, and be at the site o3 needed. The Contracted Vendor's
Project Meanager must work diligently and use big/ her best efforts on the Pm;m

3.2.3 The Contrecied Vendor shall not change i m.amgnment of the Comrected Vendor Project
© Manager withoul providing the Stste written juslification and obuwining thé prior written
epprovel of the State, .State approvals for replecement of the Contracted Vendor's Project
" Manager shall not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills then the Contmeted Vendor Project Manager being repleced;
meet the mquimmuus of the Contract; end be tubject 16 reference and background checks

_ deseribed above in Contract Agreement Pant 2, Secticn 3.2.1: Conrract Profect Monoger,
“and in Contract Agreement Pant 2, Seciion 3.6: Reference. and Background Checks, below.
The Cononcted Vendor, when possible, shall astign 2 replacement the Contracted. Vendor
Project Manager within ten (10) business days of the depanture of the prior the Contracted
Vendot Project Manager, and (he Contrecied Vendor shall continue during the ten (10)
business day period to provide. competent Project mansgement Sefvices lhrough the

assignment of a qualified interim thé Coniracted Vendor Project Menager. .

‘.14 Notwithstanding any other p:ovuwn of the Contrm the State shall have the otion, at its .

" discretion, (o terminate the Contrect, declare the Controcted Vendor in default and purtue

its remedies at law and in equity, il the Contratted Vendor fails 1o sasign 2 the Contracted
Vendor Project Manager meeting the requirements and terms of the Contract.

3.2.3 The Contrected Vendor Project Manager is:
TBD; Praject Manager
" Netsmant Technologies, Inc.
3500 Sunrise Highway, Suite D122
Great River, New York 11739 —
Tel: TBD Emall: TBD -

, Controct Agreement-Pant 2

Initie & Date Al Pages: . , ]
N Technology, Inc.’s Initials: Qt_ Page 10 0f 27
Date: : .



: STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES

- NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016 032 - PART 2

3.3 Coptracted Veador Key Project Staff

3aa

The Contrected Vendor shall assign Key Project Staff who'meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set forth in
the contrect, The State may conduct reference checks on the Coritrected Vendor Key
Project Staff. The Stata reserves the right o require removal or scassigrment of the
Contmcted Vendor's Key Project Staff who are found unscoeptablie to the State, Any
backgroind checks shall be performed in' accordance with !he Contract Agreement
Section 1.6: Background Checks.

332 The Contracted Vendor shall not clu.nge any the Contracted Vendor Key Project Staff

commitments without providing the State writlen justification and obtpining the prior
written spproval of the State.  State approvals for replacement of the Contracted Vendor
Key Project StafT will not be unreasonably withheld. The replacement the Contracted’
Vendor Key Project Staff shall have comperable or- greater ghills than the Contracted

"Vendor Key Project StafT being repleced; meet the requirements of the Contract.

31} Notwithstanding any other provision of the Contrect to the contrary, the State shall have

the option 1o terminate the Contract, declare the Contracted Vendor in default’ and o |
pursue its remedies 81 law-and in equity, if the Contmcted Vendor fails to assign Key
Project Suafl meeting the requirements end’ terms of the Contract or if it is dissatisfled
with the Conlrected Vendor's replacement Project stafT. '

333.1 The Contracted Vendor Key Pro,ccl StafT shall conmi of the following -
individuals in the roles identified below:

The Countructed Vendor's Key Project StafY;

Kéy Members | Positlon Name

Primsry Netsmart Project Manager TAD

First Netsmart Practice Director TBD

Second Exscutive Vice Preaident TBD
3.4 State Conlract Maonager

The State shall assign o Cootroct Mamger whao shall function es the Staie’s rcpmenmuvc with -
regard to Contract edministration. The Stote Contrast Mannger is:

Chicf Information Officer
Office of nformation Services

~ 129 Pleasant Stree1

Concond, NH 03301
Tel: (603) 271-946%

' Contreet Agreemeni-Part 2
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3.5 State Project Maoager

The State shal) assign o Project Mmsu The State Project Manager's duliu shall mdudc the
follewing:
o Leading the Project;
b. Engnging end rnmaamg all the Contracted Vcndon
Maenaging significam issues and risks.
Reviewing and eccenting Contncl De!nvenblca
Invoice sign-offs;
Review and epproval of change proposals; and
Maneging stakeholders' concerns.

‘@mempan

Thc Sun Project Manages is: ,

David Levesque v
New Hampshire Hospita!
Department of Health énd Human Services

. 36 Clinton Street .
Concord, NH 03301 -

" Tel: (603)271-5860
Email: Dmaumue@dhhmm.m

. * 3.6 Reference ond Background Checks .
The Statc may, at its sole expense, conduct referehes and background screcnlng of the Contrected
Véndor Project Manager and the Coditracted Vendor Key Project Staff. The State shall maintain
the confidentiality of background screening results in accopdance with the Contract Aartcmenl..
Pent Z-Secuon 11: Use of State s Informnation, Confidentiality.

Contirect Agra&mnt-?nﬂ 2
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4. DELIVERABLES

4.1

Vendor Responaibilities o
The Contrecled Vendor shall be solely responsible for meeting all material requirements, and

" terms and conditions specified in this Contract, regardiess of whether or. not o Subcontrector is

42

used.

The Contrected Vendor may subcontract Services subject to the provisions of the Contract,
including but not limited to, the terms and conditions herein and the Contracr Agreement Part
1: State of New Hempshire Terms and Conditions P-37. The Contrected Vendor must submit
ol information and documentaiion relating to the Subcontractor, including terms snd conditions
consistent with this Contract. . The Steté will consider the Contratied Vendor to be wholly
responsible for the performance of the Contract and the solc point of contact with regard to al)
coniractuel matters, including payment of eny and-all charges sesulting from the Contract.

DeJivernbles and Services 3

The Contrscied Yendor shall provide the State with the Delivernbles and Services in secordance
with the time frames in the Work Plan for this Conrrest, and as more particularly described in

" Contrect Exhibit A: Contrace Deltverables. , .

Upon its submission of 8 Deliverable or Service, the Contrscted Vendor reprmnu' that it hes
performed its obligations under the Contract associated with the Deliverable or Service.

4.3 Non:Software and Written Deliverables Review and A'ct_c-:pln-nce

ARer receiving written Certification from the Contracicd Vendor that 8 Non-Software or Written
Deliverable is finel, complete, and ready for Review, the Siate will Review the Deliverable to
determine whether it mects the Requirements outlined in Contract Exhibit A: Contracr
Deliverables. The State will aotify the Conteected Vendor in writing of its Accepiance of
rejection of the Deliversble within five (5) business days of the State's receipt of the Contrected
Vendor's written Certification. If the State rejects the Deliverable, the State shall notify the
Contractod Vendor of the nature and class of the Deficiency end the Contracted Vendor shatl
comrect the Deficiency within the period identified ifl the Work Plan. If no period for the
Contracted Vendor's correction of the Deliversble is identified, the Contacted Vendor shall
comect the Deficiency in the Deliverabie within five (5) business days or as soon thereafter as
reasonsbly possible under the circumstances given the complexity of the Deficiency.. Upon
receipt of the corrected Deliverable, the State shall have five (5) business days to review the
Deliverable and notify. the Contracted Vendor of its Acaeptance or rejection thercof, with the
option to extend the Review Period up to five ($) sdditional business-deys. If the Contrected
Vendar falls to comect the Deficiency within the allotted period of time, the State may, at ifs .
option, continue reviewing the Deliversble end require the Contracied Vendor to continue until
the Deficiency is corvected, or immediately terminate the Contract, declare the Contracted
Vendor in dofault, end pursut its remedics ot law and in equity.

Contzct Agrecment-Part 2
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44 System/Software Tudng and Acceptance

System/Software Testing and Acceptence shall be performed a3 set-forth in the Test Plsn and
more pamcuhr'iy descrived in-Exhibit F: Testing Services.

4.5 Secarity
" The Stote mus ensure that epproprisie Ievels of security are implcmented and maintsined in
order to protest- the integrity snd reliability of its information technology resources,
information, and services. State resources, information, and services must be available on &
ongoing basis, with the eppropriste inlragructure ind security controls to ensure business
continuity end safeguard State nerworks, Systems end Data.

-

IT Security involves ali functions paumln( 10 the securing of State Dats and Systems through
the creslion and defiaitlon of security policies, procedures and controls covering such oreas as
udml:ﬁcahon, ‘authenlication and non-repudiation.

All compoaenu of the Software shall be reviewed and ‘tested to ensure they protect the State’ s
hardware end software and its related Data assets. See Controct Agreement —Part J Exhiblr
F: Testing for dcmled information on requirements for Security testing.

S. SOFTWARE

5.1 COTS Sofrwnn and Docomentation

The Contracted Vendor shall provide the State with Softwere Licenses and: Docum:maum set
forth ‘in the Coamcl end particulardy described in Exhnbn J: Softwore License ond Related

Terau.

52 COTS Software Snpport snd Maintenaace

The Contracted Vendor shall provide the State with Softwarc support and Ma:nttnu:ee Services
set fosth in the Contrect, and particularly descnbcd in Exhlbll }3: Software License and Reloted
Terms.

53 Resti'!edons L _
Except a2 otherwise permitted under the Contract, the Stale agrees not o:
a. Remové or modify amy program markings or any notice of the Contrected Vendor's
) proprictary rights,
b.  Make the. pmgfams or materials available in eny menner to any third party for use in the
third party’s business opcmnons. except a3 permitred herein; or
¢.  Causc or permit reverse engineering, disassembly or recompilation of the program.

5.4 Title

The Contracted Vendor must hold the right to nllow the State to use Ihe Software or hold all thde,
right, and interest In the Software and.its essociated Documenmation, ,

[y
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2*

WARRANTY

The Contracted Vendor shall provide the Wamenty and Wammy Services sel fnnh in the Contraey,
end particularly described in, Exhlbn K: Warranty and Warrarsy Services.

'SERVICES

" The Contrncted Vendor shall provide the Services required under the Cantract Documents. All

Scrvices thall meet, and be performed, in moterial eecordance with the Speclfications.

1.1 Administrative Sorvices

~ The Contracted Vendor shali provide the State with the edministrotive Services set forth in the
Conimnct, and particularty described in Exhibil D: Adminiyirative Services. .

7.2 Imptementation Services

The Cantrected Vendor shall provnde the State with the Implementation Services set forth In the
Contnd. end panticularly deseribed in Exhibil E: Implemenrution Services.

1.3 Testog Servica
The Contrected Vendor shail perforrn testing Scrvices for lhe State set forth in the Contract, snd
particulasty described in Exhibit F: Tessing Services.

1.4 Tralolag Services

The Contracted Vendor shall provide the Stete with training Services sei {orth in the Contraer,
end panicularly described in Exhibit L: Training Services. _

7.5 Malotenance and Support ! Services

The Contrected Vendor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: Malntenance and
Suppor Services.

WORK PLAN DELIVERABLE
The Contrected Vendor shall provide the State with & Woﬁt Plen that shell Include, without
limitation, o detsiled description of the Schedule, tnsks, Deliverables, major milestones, msk
dependencies, and payment Schedule.
The initial Work Pian shall be a separste Deliverable and is se1 forth in Contrect Exhibit I: Rork
Plan. The Contracted Vendor shall update the Work Plan as necessary, but no less than every fwo |
weeks, to sccurntely reflect the gtatus of the Project, including without limitation, the Schedule,
tasks, Deliverabics, major milestones, task dependencies, and payment Schedule. Any such updstes
to the Work Plan must be epproved by the State, in writing, prior to finsl incerporstion into Contract
Exhibit I: Work Plan. The updated Conusci Exhiblt I: Work P!an, as spproved by the Smc. is
Incorporated herein by reference.

Contrect Agreement-Part 2
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CONTRACT AGREEMENT 2016.032- PART 2

'Unless-otherwise agreed in writing by the Swale, changes to the Contract Exhibit 1: Wark Plan shall

not relieve the Contrected Vendor frgm liability 1o the State for damages resuiting from the
Contracted Vendar's failure 10 perform its obligations under the Contrect, including, without
limitatien, performance in nccordmne with the Schadule.

n the cvent of any deley in the Schedule, the Contracted Vendor mist immediately notify the Sl.m
in writing, identifying the nature of the delay, i.c., specific actions or inactions of the Contracted

' . Vendor or the State causing the problem; lu esmimated duration pcriod to reconcilistion; spesific

9. CHANGE ORDERS

-The State may make changes or revisions st any time by written Change Order. The State origlnated

actions that need to be teken to comect the problem and the upeclcd Schedule impact on the
Project.

In the event additional time is required by the Conmctzil Vendor 1o correst Deﬁmmcks, the
Schedute shall aot chenge unless previously agreed in writing by the State, except that the Schedule.
shal sutomatically extend on a day-10-day basis 1o the exten! that the delay does not result from the
Contracted Vendor's fallure to fulfill its obligntions under the Contract. To the extent that the'State’s
execution of its major tasks takes Jonger than described m the Work Plan, the Schedule shall
atomatically ulmd on e day-to-day basis.

Notwithstanding enything W the contrary, the Sute shal) have the option {0 terminate the Contrect
for defoult (Sce Section 13.1), m its discretion, if it is dissatisfied due w Vendors non-performance
of its elements within the Work Plan (See Exhibit 1).

-—

changes or revisions shall be epproved by the Department of Information Technology. Within five
() business days of the Contracted Vendor's receipt of a Change Order, the Contracied Vendor shall
edvise the State, in detail, of eny impact on cost {e.g., increase or decreasc), the Schedule, or lhe
Work Plan,

The Contrected Véndor may request a change within the scope of the Conlnct by written Change
Order, identifying any impsact on cost, the Schedule, or the Work Plan. The State shall sticmpt to
respond to the Contracted Vendor's requested Change Order within five (5) business days. The
State Agency, as well as the Departmenit of Health and Human Services, must approve all Chmge
Ordery in willing. The Smc shall be deemed 1o have rejocted the Change Order lfthe parties we
unable to reach an ugrccm:m in writing,

"All Change Ordér requests from the Contracted Vendar to the State, and the State Acoegrance of the

Contrected Vendor's estimate for & State requested change, will be acknowledged and responded to,
cither Acceptance or rejection,. in writing. If accepted, the Change Ordee(s) shail besuh;enl to the
Contract amendment  process, o dﬂcrrnmed 1o apply by the State, .

Contrett Amnt-?m 2
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STATE OF NEW HAMPSHIRE -
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NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
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10. INTELLECTUAL PROPERTY

The State shall hold 2il ownership, title, end rights in any of its information and data provided to
Contracted Vendor in connection with pcrfomancc of obhpnom under the Contract; and their
usncmed Dowmnmuon

In no event shall the Conmcled Vendor he precluded from developing for itsclf, or far olhm
» malerials that are compelitive with, or similar 10 Custom Software, modificstions developed in
connection with performance of obligations uader the Contract. [n addition, the Contracted Vendor
shall be free 1o use ils general knowledge, skills, experience, and any other ideas, concepts, know-
how, and techniques.that are acquired or used in the coursc of its pcrfomanee under this sgreement

10.1

102

State’s Dats _
All rights, tille and interest in State Data shall remain «vith the State.

Vendor's Materhls :
Subject to the pmvmoru of this Contract, the Contracted Vendor may develop for’ unlf or for

‘others, materials that are competitive with, or similas to, the Deliverables. In accordance with

the confidentiality provision of this Contract, the Contracted Vendor shall not distribute any
products conaining or disclose sny Stare Confidential lnfarmation. The Contracted Vendor

_shall be free to use its geners! knowledge, skills and experience, and any ideas, concepls, know-

how, and techniques that are scquired or used in the course of ils performance under this
Contract, provided that such is not obtsined s the result of.the delibertte memorization of the
State Confidentia] Information by the Cantracted Vendor. :mploym or third pmy consultants
engaged by the Contracied Vendor.

Wuhom limiting the foregoing, the pumes egree that the g:neraj knowledge ﬂ:fcm:d to herein
cannot-include information of records not subject to publit disclosure under New Ha.mpnhm-.
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and pelit juries; records of parolc and pardon boards; personal school recoeds of pupils; reconds
periaining to Internal personnel practices, financis! information, test questions, scaring keys and

" other examination daia use to administer a licensing examination, examination for employment,

103

o7 acedemic examination and persannel, medical, welfare, library use, video Lape sale or rental,
and other files containing personally identifiable information that is priveic in nature.

State Webaite Copyright

WWW Caopyright and Iotellectual Property Rights

All right, title and interest in the Stote WWW gite, including copyright to sl Data and.
information, shall remain with the State. The State shall also retain ol right, tithe and interest in
any user interfaces and computéer instructions embedded within the WWW pages. Al WwWw,

. pages and ahy mher Dats or information shall, where applicable, d:splny the Smres copyright.

Contrest Agreement-Pant2

nitial & Date Al Pages: ' ' : .
. Nunﬂ;aﬂ;ology. lnc.' llnitialsac-'_ . Page 170027
Date: - .



. STATE OF NEW HAMPSHIRE
DFEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2

10.4 Survival

This Conteact Agreement. Secmn 10: Intellectual Propcrov shall survive the termination of the
Contrzct. )

11. USE OF STATE'S INFORMATION, CONFIDENT IALFTY
L. l ‘Use of State's Information

‘ 11.1 State Conﬂdenlia!lnformaﬂon

- In performing its obligations under the Gontract, the Contracted Vendor may gain access (o

information of the Sute, including State Confidentis) Information. “State Conﬁdaml
Information™ shall include, but not be limited to, information exempted from public-disclosure
under New Hampshire RSA Chapter 91.A; Access fo Public Records and Meetings (sec ¢.g.
RSA Chapter 91-A: $ Exemprions). The Contrected Vendor shall aot use the Swate Confidential
Information developed or obuined during the perfomance of, or acquired, or developed by
reason of the Contract, except as directly connected lo and nweswy for the Contrected
Vendor's perfomme under the Contrect,

t .

The Comracied Vendor shall meintain the confidentiality of and protect from tinsutharized use,
disclosure, publicalion, and reproduttion (colectively “relesse™, all Starc Confidential
Informsation that becomes aveilgble to- the Comracted Vendor in connection with ils
performance under the Comtroct, regardiess of its form.

. -Subject to applicable federal or Statc laws and regulations, Confidential Information shall.not
. inctude information which: (i) shall have otherwise become publicly svailable other than as 8

result of disclosurc by the recciving party in breach hereof; (il) was disclosed to the recelving
party on 8 non-confidential basis from & source other Lhan the disclosing pany, which the
roceiving party belicves is not prohibited from dtscbung such information as o result of an
obligation in @wor of the disclosing party; (iii) is dcveioped by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party.. A receiving panty also may disclase Confidential [nformation to the extem
required by an order of & court of competent jurisdiction.

Any disclosure of the State Confidentlel Information shall require the prior written approval of
the State. The Contracted Vendor shall immediately notify the Siate if any request, subpoens or
other tegal process is served upan the Contracted Vendor regarding the State Confidential
Information, and the Contrected Vendor shall reasombly cooperste with the Stale in any ¢ffort
the State undertakes (o contest Lhe request, subpocna or other legal process. '

Tn the cvent of the unaulhonwd release of Sme Confidentia) Infonnn:non. the Controcted

Vendor shall Imrnedimcly notify the State, and the State may immedistely be entitied to pursue
any mnedy &t law and in equity, includma, but not {imited to, injunctive relief.

Contract Agreement-Pant 2
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11.3 Vendor Confldential Juformatlon

“ Insofar as the Contrected Vendor seeks to maintain the confidentiality of its confdential or

proprictary information, .the Contracted Vendar must clearly identify in writing all information
it claims to be confidential or proprietary. Notwithslanding the [oregoing, the State
acknowledges that the Contracted Vendor considers the Software and Documentation to be
Confidential Information. The Contracied Vendor scknowledges that the Stete is subject to
State and federal laws governing disclosure of information including, but not limited to, RSA
Chapter 91-A.  The Siaste shall maintain the confidentistity of the identificd Confidential
Information insofer es il is consistent with applicable’ State and federal laws or regulations,
including but not limited to, RSA Chaptct 91-A.- In the cveat the State receives & request for
the information identified by the Contracted Vendor as confidential, the State sha!l notify tho
Contracted Vendor and specify the date the State will be releasing the requested {rdormation.

‘At the request of the Siate, the Contrected Vendor shall cooperate and sssist the State with the

collection and review of the Contracted Vendor's infarmation, ot no additionsl expense to the
State. Any cffort to prohibit or enjoin the relcase of the information shall be the Contrected
Vendor's sole responsibility and at the Contracted Veador's sole eapense. If the Contracted
Vendor falls to ohtain a court order enjoining the disclosure, the State shall release the
information on the date specified in‘the State’s notice 10 the Contrected deu. whthout any
liability 1o the Contrected Vendor,

114 Survival -

This Contract Agreement Section 11, Use aj State’s Information, Confi Jcn.‘.‘a}iry, shall survive
termination or conclusion of the Cmttu:t ] )

12. LIMITATION OF LIABILITY

121

122

State I
Subject to applicable laws and r:gulahons in no cvent shall the Stnlc be liable for any

"consequential, special, indirect, incidenial, punitive, or cxemplary damages. Subject 1o -

spplicable laws and neg:lwom. the State's lisbility to the Contracted Vendor shall not caceed
the total Contract price set forth in Contm:t Agreemeny, Section 1.8.of the Contract Agrecmt
~Part 1-General Provisions.

Notwithstanding the foregoing snd sny provision of this Contract to the contrary, in no event
does the State walve its sovereign immunity or any applcable defenses or immunities.

The Coniracted Vendor

Subject lo applicable laws and mgulauom. in no event shall the Contracted Vendor be fisble
foc sny consequential, special, indircet, incidental, punitive or excmplary damages and the
Contracted Vendor's linbility to the Statc shall not exceed one time (1X) the totat Contract
price st forth in Contract Agreement, Section 1.8 of the Conmrarr Agreement —Part 1-General
Provisions. .

Contrect Agreement-Pan 2
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12.3

12.4

. - STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL -~ SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016032 - PART 2 .

lethmding the rorcgoma. the limitation of habihty in, this SOW Seqwn 12.2 ‘shail pot
epply to the Contracted Vendor’s indemnification obligations set forth in the Conmect
Agreement Pest | - Section -13: Indemnification and cmﬁdmua!lty obligations in Contract
Agreement-Part 2 - Section t1: Use of State s Infmﬂon Confidentiality, which shall be
unlimited.

Siate's l.nunnnity

Notwithstanding the foregoing, nam:ng herein contained shall be deemed to constitute a waiver
of the sovereign |m1.mrty of the State, which immunity is hercby reserved to the Smc 'mis
covenan! shall suryive temination or Contract conclusian.

Sarviva)
This Coniract Agrumm.'- Pen 2 Scctmn 12: Limitation of Libility shall survive termination
or Contract conclusion.

13. TERMINATIGN
" This'Section 13 shall survive the termination or Contract Conclusion.

13.1 Termination for Defactt

Any one or more of tht following acts or omissions of the Contrested Vendar shall constitute
en event of defeult hercunder (“Cvent of Default™)
8. Feiluro to perform the Services satisfactorily in materia) sccordance with the
Statement of Work or on schedule as sgreed to by the parties;
b. Faiture to perform any other material covenant, term of eondu:on of the Con!rw

13, It Upon the occurrence of any Event orDerauu. the State may. teke any one of more, or
all, of the following actions:

8. Unless otherwise provided in the Contract, the State shal) provide the Contracted
Vendor wrinen notice of default and require it to be remedied within, in the
absence of 8 greater or keaser specification of time, within thirty (30) days from the
date of notice, ‘unless otherwise indicated within by the State ("Cure Period™. 1If
the Contracted Vendor fails to cure the default within the Cure Period, the State
may terminate the Conlract effective two (2) days aRer giving the Contmcted
Vendor notice of termination, et its sole discretion, treat the Contract a3 breached

" and purtue its remedies of law or in equity or both. .

b. Give the Contrected Vendor & written actice specifying the Event of Default and
© suspending ell payments to be mede under the ContracL

e Seoff against any other obligations the Siste mey owe to the Vendor eny
damages the State suffers by resson of any Event of Defaull;

)
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d. Trest the Contrct a3 bresched and pursue any of is remedies a1 law ot in equity, '
.or bath.

¢ Procure Services that are the subject of the Contract, from another source and the
Contrecicd Vendor shall be liable for reimbursing the Sime for administrative
cotts directly releted o the replacement of the Contrect, -such es cosis of
compelltive bidding, mailing, and advertising; all of which shall be subyeet to the
limitations of ligbility set forth tn the Cantrect. . .

13.02 The Vendar shall provide (e Stste with written notice < of defeull, snd the State shal ’
' cure the default whthin thinty (10) days.

13.13 Notwithstanding the I‘orcgomg. nothing herein contained shall be deemed 10 constitute -
8 waiver of the wvcresgn immunity of the State, which immunity is herby reserved to
the State. This covenant shall survive termination or Contrixt Conl:lusion

132 Términstion for Copvenience

132.1 The State may, at its sole disceetion, lcrmmne the Contract for convenience, in whole
or'in per, by thirty (30) days wrinten notice to the Contracted Vendor. In the event of 8
tesmination for convenlence, the State shall pay the Contrected Vendor the agreed upon
price, if separately sizted in this Contract, lor Delivernbles for which Acceptance has
been given by the State.. Amounts for Services o Deliverables provided prior to the
"date of temination for; which ro scparate price Is stated under the Contract shal] be

+ peid, in whgle or in pan, generally in acoordance with Contract Exhibit B, Prm and
‘Payment Schedily, of the Contract.

1322 Duning the thirty (30) day period, the Contracted Vendor shell wind down and cease
Services 8s quickly and cfliciently "as reasonably possible, without performing
unnccesswry Services or ectivities and by minimizing negauw effects on the Swte from
such windmg down and censation of Services.

13.3 Tefralaation for Conm:_! o.l’lnterut

1333 The State may terminate the Contruct by wrirten notice if it determines that a conflict
of interest exists, including bui not limited to, & violation by gny of the parties hereto.
of appliceble lawy regarding ethics in public scquisitions snd procurement und
performance of Cantracts. '

In such case, the State shall be entltled to & pro-fated refund of sny pre-paid cumrent
development, suppon, and maintenance costs. The State shall pay all other contracted
peyments-that would have become duc and payable if the Contructed Vendor did not
know, or reasonably did not know, of the conflict of Interest.

lCmuru:l Agreement.Pant 2
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13.32  In the event the Contract is terminaled ss provided sbove pursuant to 8 violstion by
. the Contracted Vendor, the State shall be entitled to pursuc the same remedies egainst
the Conuucted Vendor as it could pursue in the event of a default of the Contract by

- the Contracted Vendor.

134 Teromipation Procedare

134 Upon fermination of the Contracy, the State, In addition 1o any other rights provided *
in the Contrect, may require the Cantracted Vendor (o deliver to the State any Slate-
property or dsta, including without limitation, Software and Written Deliverables,.-for
such part of the Contrect as has been terminsted. )

1342 After receipt of 8 notice of termination, and except as atherwise directed by the State,
the Contracted Vendor shall:

& Stop work under the Contract an the date, and to the extert specificd, in the notice;

b. Promptly, but in no event loager then thirty (10) days after (ermination, terminate

its orders and subcontrects related to the work which has been terminated and settle

oll outstanding liabilities and ofl ¢hims arising out of such termination of orders

© and subcontrects, with the epproval or rotification of the State to the extent

. required, which approval or rutification. shall be fina! for the purpase of this
Secuion;

& Teke such uiion as the State reasonably directs, or a3 necessary to preserve and
" protect the property releted to the Contrect which is in the possession of the
. Comractad Vendor and in which the State has aa interest;

d. Transfer lide to 1he State and deliver in the manner, ot the times, end 1o the extent
directed by the State,.any property, other than Conlracted Vendor property, which
is required 1o be fumished o the Staic and which has been occcptl:d ot requesied by
the State; and

‘e. Provide ‘written Cctﬂﬂwwn lo the Sme that the Contracted deot h.n
surrendered to the State all said property.

. Assist in Transition Services, as uuonably requested by the State on'a reasorable
time snd material basis.

'
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u CHANGE OF OWNERSHIP

In the cvent that the Contracted Vendor should.change ownershlp for eny reason whatsoever, the
State shall have the option of comlnumg under the Contraet with the Contracted Vendor, i
successors or assigns for the full remaining term of the Conuoct; eontinuing under the Contrect with
the Conirected Vendor, its successors or assigns for such period of time es determined neccessary by
the Sute; or immedistely terminate the Contract without lisbility to the Contrected Vendor, its
$UCCCSTONS OF 88signs. .

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1: The Contractsd Vendor shall rot 33ign, delegate, subcontract, or otherwise mansfer any of its.
interesy, rights, or duthes under the Contracl without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, essignment, delegetion, of
other uansfer made without the Stete's prior written consent shall be null and void, ond may -
constitutes an eveal of defauh ot the sole discretion of the State. .

1521 The Comnr.led Vendor shal] remain wholly responsiblc’ for performance of the enjire Contrect
.even if essignees, delepte:, Subcontractors, of other transferees (“Assigns™) erc used, unless
-'olhawuc agreed to in wriling by the State, and the Assigns fully assumes in writing any and all
obligations .and lisbilities under the Contesct fromt the Effective Date. In the absence of 8
writien assumption of full obligations and lisbilities of the Contract, any permitted assignment,
delegation, subconiract,'or other transfer shall neaher relieve the Contracted Vendor of any of
. its obligations under the Contragt nor affect any remedies available (o the-State against the -
Contrécted Vendor that may arise from any event of defsull of the provisions of the contract.
The State shal) consider the Contrected Vendor to be the sole point of contact with regard to all
contrectual maners, including poyment of sny and all charges rcsulting from th: ContreclL

153 Notwuhﬁmdmg the foregoing, nothing herein shall pfohlbn the Ccmmcled Vendor from
assigning the Contract to the successor of all or substantially all of the assets or business of the .
* Contracted Vendor providéd that the successor fully assumes in writing all obligations and

_ responsibilitics under the Contracl. In the event thet the Contracted Vendor shoutd change .
ownership, 83 permitted under this Contract Agreement Pert 2, Section 14: Change of -
Ownership, the State shall heve the option to continue under the Contrect with the Contrected

. Vendor, its successors or assigns for the full remaining term of the Contract; continue under the

" Controct with the Contracted Vendor, its successors or assigns for such period of time a3
determined necessary byithe State; or immedistely terminating the Contract without liabilaty to

" the Contmmcted Vendor, its sucoessors of essigris. .

16. DISPUTE RESOLUTION

Priar to the filing of any’ formal proceedings with respect to a disputc (cthcr than an utbn weklns
injunctive refief with respect to intelleciual property rights or Confidentia! Information), the party
believing itself aggricved (the “invoking Parry™) shell cell for progressive management involvement
In the disputa negotistion by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party’s right 1o any other remedy permitted under the Contract.

Contrect Agrecment-Part 2

Initia! & Datz ATl Pages: . .
Netsmart Technology, Inc.'s [nitiaks: Q:L -Page 23 0f 27
Datc: ﬂ‘a‘}ﬁ . -



. STATE OF NEW HAMPSHIRE -
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 ~ PART 2

The parties shall use reasonibdle efforts Lo arrenge personal meetings and/or telephone conferences as
m':eded. 81 mutually convenient times and places, between negotiators for the pasties ot the following -
successive management bevels, cech of which thall have a. period otallotmd time as specified betow
in which to attempt to resol ve the dispute: - . .

Dispute Resolution Rupon:lbllily ood Schedule Table

)

LEVEL . CONTRACTOR STATE
. ' L

Primary "‘Nersman Project Manager. | State Project Manager $ Business Days
‘8D ) David Levesque

Rt ‘Newman Practice Director | OHHS Chief lnfomllon . lo Business Days
T8D Officer

Second Exctutive Vico President Commistioner I:i Busm:n Days
T8D Nicholss Toumpas g

The sllotted time for the first level negotistions shel) bcvn on the date the Inveking Party's notice is
received by the other party. Subsequent elionted time is days from the date thal the original invoking

Party’s notice is received by the other party.
17. RESERVED

" 18, GENERAL PROVISIONS

18.1 Tmr.l Expenses
The-State will not be responsible for aay travel or out of pockel expenses incusred in the
performance of the Services.

4 '

" The Vendor must essume el! travel and refoted expenses by “fully loading™ the proposed labor,
rtes to include, but oot limited to; meals, holel!houumg. uufm. car rentals, car mileage, and

out of pocket expenscs.

18.2 Shipping snd Delivery Fee Exemption . -
The Swte will not pay for any sh:ppmg or dehvcry fees unless !pec:ﬁully itemized an the
Contraci

16.3 Project Workspace and Office Equiproent
The Staie agency will work with the Contrected Vendor to determine the requirements for

providing e}l necessary workspace and office equipm:m. Including deskicp computm forthe
Contrected Vendor's smff.

5

Contract Agreemehil-Part2 7

tnitial & Date All Pages:

i 1 P
Date: .

s Initials: mL__
' \

Pagr 24 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE ROSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

18.4 Access/Cooperation

As sppliceble, and reasonably necessary, and lub_;ect 1o the applicable State and federal laws
and regulstions and restrictions imposed by thind partics upon the State, the Swic shell provide
the Contrected Vendor with zccess (o.of) program files, libraries, personal computer-based
fystems, software padugu. network sysiems, security systems, and hardware as required to

complete contracted services.

The State shall use reasonable ¢forts (o provide epprovals, euthorizations, and decisions
reasonsbly necessery to allow the Contmcled Vendor to perform its obligations under the -

Conract.

188 Requlrpd Work Procedures

All work done mus conform to standsrds and pmeedum established by the New Hunp;hun

_'Department of Infermation Technology and the Swie.

18.6 Com'putcr Use

In conslderstion for recetving sccess lo and use of the computer facilitics, network, licensed or
d:vclnped software, software maintained or opereied by any of the State entities, systems,
cquipment, Documentation, information, reports, or datz of eny kind (hercinafer
“Informetion™), the Commctcd Vendor understands and agrees to the following rules:

Every Authorized User has the mponubnhty 10 sssure the protection of mfonna’tia;
from unsuthonized sccess, misuse, thefl, damege, dmruclion maodification, or
disclosure.

That infomiat‘ion shall be used solely for candd‘cting officis} State business, and al! ather

" use of eccess is strictly forbidden including, but not limited 10, personal, or other private

and non-State use and that &1 no time shall the Contracied Vendor access or sttempt to
sccess any information without heving the express autherity (o

“That &l no lime shall the Contrected Vendor sccess or sttempt to sccess any infémul’ion _
.in o manner inconsistent with the epproved policies, procedures, and Jor agreements

mlarmg to system entry/sceess.

That ol software linenscd. ,dcvelqacd, or being evaluated by the State canndt be copicd,
shared, distributed, sub-licenscd, modified, reverse engineered, rented, or sold, end that
st Tt times the Conecied . Vendor must use utmost care (o protect and keep such
saftware strictly confidemial in sccordance with the license or sny ciher Agreement

executed by the Staté. Only equipment or software owned, licénsed, or being evaluated -

by the State, can be used by the Contracted Vendor. Personal software (including but
not limited to palmtop syne softwerc) shall not be installed on eny equipmsnt.

Contract Agrecment-Part 2
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. That if the Contracted Vendor is found 1o be in violation of ony of the above-stated
rules, the User may fece removel from the State Contract, andior criminal oe cml
prosecution, I the 2ct conslitutes s violation of law,

18.7 Emasil Use

Mzsil and other electronic communicetion messeging Sysicms _sre Siate of New
Hampshire property and are to be -used for bulinesa purpases anly. Email is defined as
“interna! Email Systems” or “Sute-funded Email systems”, The Contrected Vendor
understands end ogrees that ute of email shal) follow State suandard pnllcy (nmhble upon
request).

188 [nlcrnctfln!mncf Usze

The Intermet/Intranet is 1o be used for access to and distribution of information in direct
support of the business of the State of New Hampshire nu:ordmg to Stete standerd policy
(lullahk upon requeﬂ)

8.9 Regulstory Governmem Approvals

The Coniracted Vendor shall obuin all necesmy end applicable regulatery .or other
pv:mntnlal approvals decessary to perform ius obligstions undec the Contract.

18.10 Force Meajeure ‘ .

Neither the Contracied Vendor not the State shall be ruponﬂble for delays or failures in
performance resulting from events beyond the control of such party and without fauls or

" negligence of such party. Such events shall sm:lude. but not be limited to, acts of God, sinkes,
lock outs, riots, end acts of Waer, epidemics, ects of Govemment, fuc. power fallures, nuctear
sccidents, earthquakes, and unusually severe wenther.

18.11 losarnnce

18.11.1 Contracted Vendor Ipsurance Regolremest
See Contrect Agreement Pant 1-Form P-37 Scction 14,

18.11.Y The ACORD Insurancé Cenificate should note the-Certificate Holder in the lower
‘leR hand block including: State of New Hampshire, Depantment of Hieslth and

Humnn Services, 129 Pleasant Street, Concord, NH 03301,
18.12 Exhibdits

The Exhibits referred to, in and attached to the Contract are incorporetzd by wrcrcnce as if
. fully included in the text. )

18.13 Veoaoe and Jurisdiction

Any action on the Contrget may only be brough i in the Suate of New Hampshire Memimock
Cotnty Superior Coun. .

Contract Agreement-Part 2
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18.14 Survivel

The terms, conditions and warrantics contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
* Contrect shall so survive, including, but not limited to, the terms of the Conrract Agreement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement Exhibit
. D Section #: Accounting Requirements, and Conuect Agreement Pant 2 - Section L1 Use of
Siate’s Information, Confidentiality and Contract Agreement Part | - Section 13
Indemnification which shall all survive the termination of the Contract.

3
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EXHIBIT A - CONTRACT DELIVERABLES

STATEMENT OF WORK

Purpose

The purpose of this document is to outline the deliverables, time frames and payment schedule for services
performed by Netsmart. The document will consist of the following three (3) segments.

Segment |: RxConnect Implementation Services, Licenses and Subseriptions

Segment 2: Additions) RAD & Cache End User Licenses

Segment 3: Document Imaging Implementation Services and Licenses

Project Duration

* This document outlines the estimated Project startend dates, and is subject 1o adjustment based -upon the
Effective Date of the Agreement and ‘both parties overall cooperation of such implementations. The project
shall begin within fiReen (15) days following the Effective Date of this Agreement to accommodate pre-

"+ Project activities such as planning, staffing and technology activities. The overall duration of this Project,
based on the scope of work detgiled herein, is outlined -in the deliverable and payment schedule tables for
Segments |,2end 3. :

Figure 1: Netsmart High Level Plexus Methodology

Posi
Live - | Opiimize
Review

Post
Cont.
Tralning

Project Solutlons Trainteg Go Livo Go-

: . - - - | Intagration | - .
Planning treatal) Kickoft Review Teating - | Activites Live

‘Figure 2: State Responsibilities
Identify and Staff Project Team

Attend Knowledge Transfer Sessions

Understand Configuration / Registry Settings

Conduct Data Conversion / Validation

Conduct Integration Testing

End User Training

Plan & Staff Go-Live '

Maintalin System Post Go-Live

- Exhibit A Conteact Deliverables | ‘ .
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SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES LICENSES
AND SUBSCRIPTION

The purpose for this siatement of work is to oulline the requirements and Deliversbles for the
implementation and project mansgement of the State’s Implementation. The scope is based on the iatest
generally available software release, project timeline, and use of Plexus Foundations implementaiion
methodology, Plexus Home content and recommendations. ‘

1.2 Project Duration

Project Duration N

The contract start date will be upon the date of Govemor and Executive Council approval as identified in
btock 1.18 of the P-37 and the end date is identified in block 1.7 of the P-37. The State of New
Hampshire understands that Netsmart requires 8 minimum of sixty (60) days following the Effective
Date of this Agreement to sccommodate pre-project activities such as plenning, staffing and technology
activities.

Notice of Changes or Delays
Section 8. of the P-37, Event of Default/Remedies, identifics the obligations of Netsmart Technologies,

Inc. and the State of New Hampshire, Dcpanment of Health and Human Services, with regard to defaults
and remedses

Section 16 (Dispute Resolution) of this document identifies all actions and timelines regarding resolution
of disputes, and Section 10 (Termination) of the P-37 ideatifies the procedures for termination of this

contract, |

13 Scope of Services

RxConnect

Pharmacy Scope of Services

1

RxConpect is Netsmart's pharmacy management software. 1t supports key pharmacy functions and
processes for behavioml and public health organizations that operste their own pharmacies.
Utilize drug and atlergy checking functions.

Print Medication labels.

Review drug ulifization, ° "

Comprchensive medicetion database based on MicroMedix Red Book.
Medication Includes monthly updates of tlinical data.

Mansgement Configure enterprise-wide medication master file.

Create a list of available products for your facility whilc indicating their
formulary status.

Customize formulary differently for each facility.

Inventory management with wholesaler intcgration.

_ Exhibit A Contract Deliverables .
Netsmast Technology, Inc.’s Initials (gﬁ Page 2 of 66
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Order Filling and

Processing

Electronic physician orders with Pharmacist vecification.

Manage dispensing.

Drop billing files al pre-programmed time during the day.

High text limit allows pharmmacists to providc info in cMAR to assist
nurses.

Comment field available in the drug master to focifitate entry of
complicated orders.

Updhate prices from wholesaler-provided pricing files.

Track all orders via provided order tracking fentures,

Intervention modules to document communication.

Paticnt Safety-

Related Features

Calculaic ideal body weight, dosing weight and body surface area usmg the
system.

Review automatic listing of allergies nnd chronic diagnoses upon re-
admission.

Print patient education teaflets in multiple languages.

Includes color-coded wamnings to alert Pharmacist 10 possible interactions
or other problems.

Customized & reportable medication ﬂnu

Customized rules-bascd flagging on organizational polscncs & proccdurcs

Rale-based user security controls.

Intcgrotion of RxConnect with medicalion vending machines to make sure
a)l information within the EMHR is communicated at the point of dispense

| (provided facility is contracted with an ADM vendor)

Avatar Order Entry | Scope of Services

Avatar Order Entry supports nursing and other unit stafT in the completion of their day-to-day clinical

activities.

Netsmart consulling will provide an 8 hour (full day) training refresher. All updales, oonrguralton
modificstions, staff trmining and

All updates, configuration modifications, staff training and maintenance will be completed by NHH

stalT.
Reporting capabilitics include various parameters that allow the user to
extrect information regarding the following patient data:
. ¢ Clinical
Reporting + Adminisirative ,
o Financial : '
L ]

Medication Usagc

Exhibit A Contract Deliverables
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¢MAR (Electronic Medication | Scope of S&vices
Administration Record) :

eMAR improves safety by minimizing trensaction errors and automating processes. eMAR is designed
to replace the traditional paper medication sdministration record is integrated with Avatar Order Entry
for inpatient environments. Medication orders recorded through either of these applications
aulomatlcally appear within lhe existing Avator Electronic Medication Administration Record.

Record administration events, review details and document results
for any eligible orders.
Includes wn:amwks o 1dennfy cxpired orders.
Administration Trock user giving the medicatian, patient, dosage, witmesses, if
' required and eny ectual errors and near misses for each dose given.
Inctudes entry for pain scales and temperuture, if fever is present.
-| Can filter order by:
o Cascload
* Unit ’
e Administration Date
o  Administration Time
Filtering e Order Type
¢ Medications/Treatments
e ClienVEpisode
¢ Routine Orders/PRN Crders/Other/
STAT Orders
Standard reponts available in the system tnclude the following:
s Client eMAR Hard-Copy Report
e e¢MAR Administration Event Repont
Reporting + ¢MAR Missing Administration Events Report
Authorized users will be able to create modified IchﬂS from the
standard reports available.
For 100 Order Codes the following eMAR funcuonahty may be
#dded to cach Order Code:
s Blood Glucose
Orders s Blood Pressure
¢+ Hean Rae
« Oxygen Saturation
o Respiration Rate
s Temperature
' » . Pain Scale
For eny order codes beyond the 100 it will be the client
responsibility 10 set these up Post Go Live.

1.4 Assumptions :
t.4.1 Netsmart will devote suﬁ' cienl resourccs end timely communication to the project in order
10 assure its reasonable success. : .

Exhibit A (_:onl'ract Deliverables . :
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1.4.2 New hardware will be delivered by the date required in the Project Schedule.

1.4.3  Siate will use Crystal v.9 Professional or later for all report development,

144 State will provide resources as identificd in the work breakdown structure of the project

“plan.

145 A weining room will be avsilable for thc training sessions with working equupment and
appropriate software loaded if it is part of the planning and expectations for the project.

1.4.6  Individuals scheduled for training will entend specified scssions.

1.4.7 Netsmart will share available ecommendcd practices during the implementation,

1.48 The project will be exccuted according to the cvent-based Netsmont Plexus Foundation
Methodology as outlined above.

1.49 State resources will trave! to the designated event location for identified events' in the
Netsmart Plexus Foundation Methodotogy.

1.4.10 Any usage of diagnosis and/or procedure code content that is utilized within the Nelsmart

- solutions must be fully licensed by the State. Additionally, the State must provide proof of
this licensing. This includes Micromedex content, CPT or DSM codes. |

1.4.11 Micromedex has different data sets — Redbook (a file with all the available drug.s and their

-AWP prices) and CKO which is the clinical data engine. Once a:month both of these data
sets ere updated and made available through the Netsmart portal for New Hampshire State
Hospitat to download (unless Netsmart hosts) and apply to the data — this process requires
minimal timelinc to update the drug interactions/allergy data and the Redbook dats.

1.4.12 Cardinal provides & monthly (more often i€ New Hampshire State Hospital wishes) file that
is downloadéd by New Hampshire State Hospital and then imported and spplied to the drug -
price file by RxConnect.

1.4.13 New Hampshire State Hospital will provide resources as identified in the work breakdown
structure. of the project plan. The Project Schedule included with Netsmart's resources
includes:

-1.4.J4 The New Hampshire State Hospital and Netsmart will each have a Project Manager assigned
.to this project.

1.4.15 New Hampshire State Hospital will have Pharmacist assigned to this project.

1.4.16 New Hampshire State Hospital will have a Clinical Analyst assigned to this project.

1.4.17 New Hampshire State Hospital will have Subject Matter Experts. available dunng all
Requirements, Gap Analysis, Solution Reviews and assigned New Hampshire State Hospital
- Testing tasks as identified in the work breakdown structure of the project plan.

1.4.18 New Hampshire State Hospita) and Netsmant will create a project governing body (Sleenng .
Comrmittee) that meets monthly to review the project, stetus reports and project deliverables.

1.4.19 Netsman and New Hampshire Statc Hospital complete all necessary hardware review and
assessment prior to project stort.

1,420 No Dala conversions are required. All orders shall be stopped and manually entered.

1421 New Hampshire Statc Hospital has existing documented workflows for business processcs.

1.4.22 New Hampshire Staic Hospital will wmdardlze forms, workflow. and modules across and

<. within the departments.

1423 Netsmart will provide one central training (generally edministrative/IT).

1.4.24 New Hampshire Hospital will coordinate department end/or State IT resources to procure
the hardware and ‘have it installed to meet the. project milestone n:qulred in the Project
Schedule.

Exhibit A-Contract Defiversbles -
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New Hampshire Hospita! is responsible for ensuring the onder typu!relanonshlps between
Order Entry and RxConnect.

One databasc and multiple root system codes for Rx to tie to Avatar database and RSC

New Hampshire Hospital will provide working facilities for Netsmart staff when they are
working onsite.

Netsmart 5taff will work both onsite and remotely during the durstion of the project.

New Hampshire Hospital will provide a single point of contact for sign off on deliverables
and this sign-off / approval will apply (o all-New Hampshire State Hospilal stakeholders.
New Hampshire Hospital Project Mennger and other required New Hampshire Hospita)

personnel will review and approve project deliverables in a timely manner as agreed in the
project schedule. ' '

New Hampshire Hospital and Netsmart staff will complete their propn msks in a8 nrncly
manner $0 as to keep the project on schedule.

New Hampshire Hospital will coordinate and provide necessary communicetions with
internal and extemnal agencies on behalf of the project team,

New Hampshire Hospital will be responsible for the review of depastmeni(s) policy and
procedures and the updstes, creation or deactivation to them as required by the pro;ccl as
part of this implementation

Intemet (internnl and extemmal) will be available for the Netsmart project team and that New
Hampshire Hospital or State security settings will be adjusted (according to policy) to allow
required access to project repository directories and Netsmart support systems.

1.5 Locatioo of Work & Responasibilities

The location of work by Netsmart and New Hampshire State Hospitel staff identified in the detniled
project schedule and Plexus event descriptions is work performed cither on-site at New Hampshire Stale
Hospital locauon(s) at o Netsmart regional office or conducted remotely. A high-level outline for work
location and New Hampshire State Hospital responsibilities is provrded below.

Plexis Milestones Location ) ’
Project Planning Remote '

Project KickofT Client Site & Remotc !

Solution Review Client Site & Remote

Final Review & Validation | Client Site & Remote

Go-live Preparstion Remote

Maintenance Training Clicnt Site & Remote . .
Integration Testing Remote !
Go-Live Client Site & Remote

Post Go-Live Review Remote

Oplimiza(ion Remote ‘

1.6 lniﬂal Preparation
The following section of this document details the main deliverables of the State Implcmcnlatlon

1.6.1

t

Sales 1o Opcnluons Traosition

Implementation services begin with & formal transition from Ncisman's Sales Team to their
Project Management Team. This thorough transition process ensures thal the expectations set and

Exhibit A Contract Deliverables
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project mansgement scoped during the sales process' is reviewed including”all contract
components, and operational flows gathered during the sales cyclc.

l.6 2 Hardware Network OSﬂnstallaiion

State Hosted

" The State is responsible I'or provudmg the hardware, operating system software, and the network
upon which the licensed programs operaie. In the event hardware is purchased through Netsmart
Technologies, its installation is coordinaied and managed by Netsmart.

Netsmart’s engineers require the completion of a hardware/network survey prior to installstion of
any solutions. This ensures that all equipment meets application and perforrnance requnremenls
before Netsmart Technologies installs the programs.

1.7 Software Delivery and ldstallation

State-Hosted: : .
Licensed software solutions and keys are delivered via FTP with User Documcnlnuon lhat describes the
application and database organization.

Nelsmart's system engincers install the solution on the system hardware/server and a subsel of State
workstations, This software mmllanm is performed remotely vin VPN connection and includes lhe
following:

1.7.1 Loading the lntchystems Cache database products needed by the application

1.7.2  Loading purchased Netsman's Licensed Programs that make up the solution

1.7.3  Testing the software to ensure access from the State workstations

1.7.4  Training the customer on mstnlhng workstation' softwarc

1.7.5  Training the customer on basic operation tasks rciated o system stant-up, shut-down,

back-up and recovery procedures

Netsmart engineers will create and install Plexus Home, BUILD, TEST and LIVE environmems for all
applications purchased.

1.B Project Plannlug

The Project Planning Event is an oppoﬂumty to begin preparing the pro;cct team. The State projcct team
will be introduccd and the team's responsibilities will be discussed.. The Plexus Foundations
implementation methodology is introduced and the different events within the methodology presented,
outlining the objectives of each event and the roles and responsibilities of cach member of the team.
Additional project tools thal will be used will be shown through demonstration and hands-on expericnce.

Netsmart Responsibilities

Objectives Review project management prirciples

Review eveni-based Netsman Plexus Foundations methodology
Provide hands on experience with solutions :
Introduction to tools to be used during the pro;ecl

Introduction to Starter Kit questions

Introduce Plexus Home & scripts

Exhibit A Contract Deliverables :
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Conduct project Planning Assessment (Gate 1)
e Plan for next event .
State Responsibilities

Identify State project team and develop State Staffing Plan

Ensure correct State personne! attends the Project Planning event

Provide necessary facilities and equipment to support session if applicable
Complcte Starter Kit questions

Revicw and sign Communication Management, Change Management & Risk
Management Plans

Objectives

1.9 General Project Mahagcment. ;

Active throughout the project lifecycle and fundamental to it is a monitoring and measurement process
that consists of numerous cost and scope control, testing, quality assurance and acceptance aclivities.

- These ongoing activities arc supplemented by critical control points, progress checkpoints, calied Plexus
Gates are included to ensure that the project cannot advance to the next phase until the required activities
and acceptance factors are sucoessfully met.  The monitoring and measurement process employed by
Netsmart Technologies ensures that pijCClS are properly stewarded to both & time and cost budgcl This
critical process transcends across the entire project implementation process to help ensure on-time project
completion within estimated cost parameters along with properly managed and approved schcdulc and
scope changes.

1.9.1  Status meetings & Projeci Status Reports
1.9.2  Suate signoff and acceplance letiers
1.9.3  Project plan change requests -

194  Product Change Requests

1.9.5 Product Improvement Forms

1.9.6 Plexus Gates -

- 1.10 Project KickofT

The Project Kickoff consists of three discreet activities: Project KickofT prtsenmuon Work{low
Assessment and Scope Review.

The project kickoff presentation gives the State Exccutives, prcjcct sponsors and project leadership an
opportunity to create excilement for the organization and the project &s well as pass down key messages
and cxpecuuons

The scope revicw session incfudes breakout sessions led by Solution Archnecl (SA) to review in detil
the contract scope.”

During the Workflow Assessmentthe Netsmart Solution Architect {SA) and State departmental/salution
rcpresentatives, which could include 8 combination of IT analysts, departmental heads and/or key
stnkeholders from that depariment, will walk through the departments to get an understanding of the
State’s unique workflow and processes and how it eligns with Netsmart's reccommended practices.

Exhibit A Contrect Deliverables
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The walkthrough will be facilitated using both the Starter Kit questions, having already been completed,
as well as the Workflow Assessment which will serve as a framework for questions and documentation of
the discussions that occurred during the assessment. During the Workflow Assessment portion of the
event, the discussions are 8 continuation of the data collection swrted during Project Planning. The
Solution Architect will provide s demonstration of basic departmental workflow, if applicable, providing
context for additional design decisions to be made. This event will represent the culmination of data
collection and design decisions leading 1o the building of a complete and funciional system.

Stnte leaves the Project KickolT cvent with assignments to be performed over the next several weeks. The
assignments will be documented slong with expected duc dates and can be reviewed as a part of the Event
Summary Document. The Netsman project team will wark with the State to establish these deadlines and
schedule conference calls to provide guidance and ensure the State is on track.

Netsmart Responsibilities

Objectives Conduct official project kickoff meeting
Introduce Netsman Sclution Architects

Review Starter Kit outstanding items

Conduct Waorkflow Assessment

Identify improvement opportunities

Conduct scope review

ldentify project risks & scope concerns

Present data collection materials _
Conduct Plexus Project Kickoff Assessment (Gate 2)
Conduct integration discussions

Discuss data collection materials

Identify Policies & Procedurcs requiring change
Review the event summary and sign-off

Plan for nexi event

‘e s o 8 o ® @

State Responsibilities

Objectives e Deliver Project KickofY presentation (with Netsmart leadership support)
Complcte Starter Kit questions prior 1o the event

* Complete any required.data collection, fnllow:ng the event, by deliverable duc
datcs
Panticipate and provide feedbeck during departmental walkthroughs
Participate in scope review discussions ‘
Provide knowledge of requested data and current departmental processes end
workflow

s [Identify Standard Operating Policies & Proccdurcs for organization that will

require change

Make design decisions for future state processes

Complete data collection assignments by defined due dates

ldentify process improvement opportunitics

Provide necessary facilities and equipment to support the event if applicable

e & B @
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1.11 Solution Review ‘

The discussions during this event are & continuation of the dala collection the State has already provided
leading up 10 Solution Revicw. The Solution Architect will provide & demanstration of basic departmental
workflow, providing context for rdditional design decisians to be mede. This event will represent the
culmination of daws collection and design decisions leading to the building of 8 complete and functiona!
system. ' . ’

The Solution Review event requires the attendance of end-user/departmiental representatives trusted and
cmpowcered to make design decisions. These representatives should have 8 solid understanding of the
workflow in their area of expertise and wil) be expected 16 interact sccordingly with others within the
department to gain access to answers as will be necessary.

?

The State Jedves the Solution Review event with assignments to be performed over the next several
weeks. The assignments will be documented along with expected due dates and can be revicwed as 8 pant
of the Event Summary Document. The.Netsman project team will work with the Client to establish l.he?e
deadlines and schedule conference calls to provide guidance and ensure the Clieni is on track.

Netsmart Responsibilities .

Demonstrate recommended system workflow in Client system
Conduct Integration discussions

Dlscuss data collection materials

tdentity Policies & Procedures requiring change

Review the event summary and sign-off

Plan for next event

Objectives

State Responsibilities

Participate in the Solution Review event

Provide knowledge of requested data and current departmental processes and workflow

s Identify Standard Operating Policles & Procedures for organizatlon that will require
change

+  Make design decisions for future state processes

+  Complete data collection assignments by defined'due dates

! .| = tdentlfy process Improvement opportunities

Objectives

1.12 Fion] Review & Validation

This event consists of three discrete parts:  Final Review & Application Training, System Testing &
Leaming Ptan discussions. .o
The Fina! Review discussion is intended to present the design decisions and data collcction as it is now
represented in the Stales completed system and confirm their accuracy. Additionally, as a part of Final
Revicw, application training relcvant to testing and training is delivered (o the State personnel.

r

]

The System Testing Session will be include 8 startes se1 of test scripts, examples upon which they can
customize their own scripts, as well as instruclion on testing principles, policics and procedures. During
this session, there will also be discussion regarding the development of & State testing ‘strategy/plan for
which the State will be given a semplc on which 1o build their own,

Exhibit A Contract Deliverables
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The Leamning Plan session is included to help States devélop & solid plan to ensure end-users will be
cﬁ'ecnv:ly trained prior to go-live. This will be critical 10 the success of the project as well as.adoption of
the solutions. The plan will include training stretegies, resource requirements, any required technologies
and/or logistics, timelines, goals end objectives.

The same group of State individuals that arntended Solunon Revu:w should attend the Final Review &
Validation event. Additionally; while it may be the samc individuals, depending on your siaffing plan,
the event should slso include any individuals who will be cxpected to conduct system testing and/or cnd-.

user training. It is recommended that trainers participate in testing. 11 alTords them an opportunity to -
prectice and become familiar with the system.

Netsmart Respoosibilities
Objectives . Provudc in-depth demonstration of the solutions and build using the
(Final Review) State’s domain
Review and confirm desiygn decisions and build
Confirm the solution workflow
Complete design process
Provide hands-on soltution training
Conducl Plexus Final Design Asscssment (Gate 3)
Plan for next event
Provide ratning on test script development and testing concepts
Begin development of State-specific system test seripts
Plan for next event '

Conduct Leaming Plan session ' ' ' \
Begin development on Learning Plan
Plan for next event

Objectives
(Testing
Workshops)

Objectives
(Learniog Plan
Worksbop)

State Respoosibilities
Participate in Finel Review & Validation cvent
Provide appropriaic resources (o attend sessions
Complete data collection assignments
Velidate design and build
Signoff design decisions
Customize sample test scripts 10 use during system/integration testing |
Customize sample training materiels in preparation for cnd user
+ training
o Develop Leaming Plan & exccute against plan for end-user training

Objectives

]

Y

1:13 Go-Live Preparauon

The Go-Live Preparation cvent is the official milestone to transition project ownership from lhe Netsman
project tcam to the State. Solution and pro_;ect management discussion arc delivered during this week and
focus, in prepnnuon for go-live, on assessing the State’s knowledge of the system as well as preparing
the State for their training events and go-live. In the solution discussions, the State trainers are expected

Exhibit A Contract Deliverables
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to provide a live demonstration of .the systém back to the Netsman project team (o confirm their’
understanding of the system end to confirm they arc prepared 1o effectively rain the end-user population.

System Testing, while not complete, should bc well underway. Netsmant Project Management will
facilitate the event at the State site, while the rest of the Netsmart project team participates vis 8
conference call.

in addition to the above, during this event, the State wil receive training on how to maintain the system
using Ncismart meinienance tools. The event includes training on commonly used meintenance activities,

not design and build ectivities. After maintenance training, the State is equipped to meake changes,
modifications and updates to their implemented system. State representatives who will meintain and
support the production system should attend this cvent, although not slways, this is commonly IT

personnel.

Those attending the event should be the same as the Final Review and Validation attendees. Depariment
heads and/or key deparimental representatives should aticnd the solunon sclivities along with the State
. representative responsible I'or testing coordination. .

Netsmart Respoasibilities

Solution-Specific * State to demo system using the State demo script exhibiting a clear
.| Activities & Objectives understanding of the solution functionality and departmental processcs
Understand op'cn issues, escalate, and plan as appropriate

Review completed training materials

Review Go-Live Readiness Assessment

Prepare State representatives to make common data base updates

_ Train Slate to locate supporting documentation and to use the
. sppropriate tools to manage system maintensnce

s Educate State on troubleshooting t0ols and techniques

® & 9 & @

Projoct « Initiate ownership transition process
Manogement Confirm system testing is in process, on track and scheduled for
gctlvl::es & completion prior o Integeation Testing
biectives Confirm and Finalize Integration Testing Plan if applicable
Confirm State policies and pnocedun:s have becn updated
Initiate Go-Live Planning
Conduct Plexus Go-Live Preparation Asscssmcm (Gmc 4)
Plan for next event

* o 0 0o

State Responsibilities

Demonstrate understanding of system and departmental processcs by
leading a demonstration of the application

Finalize Training Stratcgy/Plan

Provide adequate training facilitics

Provide completed testing materidls

Schedule and perform end-user training

Finalize Integration Testing scripts and [ntegration Testing Plan
Confirm uscrs will be trained and aveileble for ln:cgmi'on Testing

Objectives

¢ & 8 9 & @
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o Confirm facilities and hardware is in place to support lntcymon
Testing
Develop and own the Go-Live Plan
Artend dawabase maintenance training
Leam the application tools nceded 10 maintain the production system

1.14 Maintenance Training

During this cvent, the Staic will receive training on how to mainwsin the system using Netsmon
maintenance tools. The cvent includes training on commonly used maintenance activities, not design and
build ectivities. After maintenance training, the New Hampshire Starte Hosp:ml is cqunppcd o make
changes, modifications and updates (o their implemented system.

New Hampshire Hospatal rqm:scntnuvcs who will meintain and support the productlon system should
sttend this evend, although not always, this is commonly [T personnel.

Netsmart Responsibilities

| Objectives s Prepare the New Hampshire Hospital rcprcsenmuves 1© make common
data base vpdales

» Train the New Hampshire Hospitai to locate supporting documentation
and to use the appropriate tools to manage system maintenance

s  Educate the New Hampshire Hospital on troubleshooting tools and
techniques '

e Confirm the New Hampshire Hospital policies and proccdun:s have

. been updated

| & Confirm Integration Testing readiness

Plan for next event :

' State Responsibilities
Objectives * Attend dalabase mainienance training
' ¢ Leam the application toofs needed to maintgin the production system

1.15 luiegration Testing & Uscr Acceptance Testing

One round of Integration Testing will be conducted nu:ordmg to the New Hnmpshm: Hospital's
integration Testing Plan. Integration Testing will be cxccuted at the State's site and will be led by the
State project management team with pssistance from the Netsmart project team.

IT wil} allow the system lesters 1o flow a complete patient experience, “a day in the life™ of 2 patient,
using the systém including all involved, major workflow processes. This cvent also allows the State 1o
validnte SOPs and.end-user training prior to conversion.

Exhibit A Contract Deliverables

Netsmgrs Technology, Inc.'s [nitials % : Page 11 of 66
Date: M)j .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032- PART 3
EXHIBIT A - CONTRACT DELIVERABLES

Netsmart Responsiblliies

Objectives Complete Integration Testing according to plan
Confirm Go-Live preparedness

Ensure all Critical path issues have an action plan
Conduct Plexus Go-Live Assessment (Gate 5)

Plan for next event

State Responsidilities

Objectives Lead and direct integration testing activities

Conduct application integrated testing

Conduct operational testing -

Document integraled test results 1
Troubleshoot and resolve testing issues )

Update issues list with any unresolved integration test findings

1.16 Go-Live

Go-Live is the event when solutions are moved into productive use by the end-user population. It wu!l
wake place 8t the State site, supported by both project teams. Netsmart support will include remote
support from the Netsmart Delivery Consultants/Analysts.

Netsmart Responsibilities

Objectives . . e Begin functiona! usc of Netsmart solutions
Transition support from Netsmart project team 1o the State
» - Gather and document feedback regarding project experience,
including methodology & project team resourtes

State Respoosibilities

Objectives ¢ Develop and complete go-live plan
Confirm all systems, resources and 3" parties are scheduled and
prepared for go-live

s Conduct go-live plan meetings to outline plan for al solutions and
users
Execute go-live plan
Document go-live issues

Exhibit A Contract Deliverables
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1.17 Implementation Schedule — Deliverables

. . Proj-ected
Deliverable Deliverable Type Delivery Date
Ilnitinl Project planning and preparation.
Project Mansgement Documents:
» Project Plan
» Prgject Management Meeting Agenda /
Minutes ' Non-Softw
I |* Project Mcctings (as spplicable) Agende / ren October 2015
. : nfen
Minutes .
¢ Project Pien Change Requests
» Communication Plan
1o Chmge Management Plan

* Risk Management Plan

2 [Project Kick-off Meeting NorSOMWare -1 November 2015
ritten .

3 [Finel Review & Validation Softwase January 201§
4 IGo-Live Prepanalion Non-Software February2016
S |integration Testing ' Non-SoRware February 2016
6  JCompletion of Ga Live " Non-Software March 2016
7 |Post Go Live Review and Validation © Non-Software April 2016

’

/

SEGMENT 2 - ADDITIONAL RAD & CACHE END USER LICENSES

1.7 Purpose

Additional licenses shall be nvailabie to the State upon full payment received by Netsmart Technologies,
Inc. ’

2.2 Project Duration
No timeteble is nccessary.
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SEGMENT 3 - ~DOCUMENT IMAGING IMPLEMENTATION SERVICES AND-
LICENSES )

3 l Purpose
Netsman Technologies and the Sme (hereafter referred to with any uterahon of the lerm State) will work
together to 1mp|ement an Enterprisc Comcnl Management solution through the Perceptive Product Suite.

Netsmarnt Technologies will provide :mplcmcnuuon services for one registration office or location with
consideration 1o define o repeatable and baseline Enterprisc Content Management solution.

1.2 Project Duration

Project Duration .

“The contract start date will be upon the date of Govemnor and Executive Council approval as identified in
block 1.18 of the P-37 and the cnd date is identified in block 1.7 of the P-37. The State of New
Hempshire understands that Ncismait requires o minimum of sixty (60) days following the "Effective
Date of this Agreement to accornmodatc pre-project activities such as planning, staffing and technology
sclivilies.

Notice of Cbanges or Delnyu

Section 8. of the P-37, Event of Default/Remedies, identifies the abligations of Netsman Technologics,
Ing. and the State of New Hunpshm: Department of Health and Human Services, with regard (o defeults
and remedies.

Section 16 (Dispute Resolunon) of this document tdcnnﬁcs all ections and timelines regarding
resolution of disputes, and Section 10 (T erm:nlhon) of the P-17 identifics - the .procedures for
termination of this contracl, .

33 Scope of Services

This Sutement of Work includes proposed scrwccs to implement the following solutions:
3.3.1 Pereeptive Enterprise Foundations
3.3.2 Point of Service (POS) Scanmng
1.1.3 Batch Scanmng :

myAvatar Poiot of Service and Bateb Scope of Services
Imagicp, Powered by Perceptive .
Poiot of Service (POS).and Batch Scapping Provides staff the ability to quickly and easily
. scan, capture and organize low volume scanned
images. Batch Scanning provides staff the ability
{.— 10 scan large volumes of documents without -

: presorting/separating by patient or document
type in advance. The document batch can then
be manually organized / scpmmd by patient,
document type, or episode using an [mageNow
cForm.

Exhibii A Contract Delivernbles , -
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Production Eaovircoment

e Provide | Production Document Imaging
. Solution Environment
o Create and configure the INOWS Dalabase
for Microsoft SQL i
+ [nstall and configure the Perceptive
" Enterprise Content Management Server and
Product Suite
e [nstallation/Configuration-of up to 2
Perceptive Client Workstations/Scan
Stations '

Tc;u Eovirooment

» Provide [ Fully Replicated Non-Production
Environments from Production Build.

Point of Service Scapoing

Point of Service (POS) Imaging solutions’

include: ' :

» [nstaliation of 2 Perceptive Client
Workstafions/ Scan Stations- Additional

" stations will need 1o be set up by the client

or edditionally contracted.

¢ 25 unique Document Types end predefined
set of Custom Properties

» Up1o2 Predefined Perceptive Security

Drawers for Client Documents and Staff
Documents ‘

s Configure up to 4 Pre-defined Perceplive
Security Groups

Bateh Scanniog

!

The Batch Scanning Solution should be used 1o
leverage a client’s multi-funclion devices or
other capture device which cannot be directly
integrated with Perceptive CapturcNow
technology or in the scenario

Treiniog

Providc up to a 4 hours Administration Training
for a designated solution administrator Lo be
completed during the implementation process
{shadow).

Provide up 10 a 4 hour Solution Training
Session for “Super Users” at a single location .« |
for up to § individuals, using & “Train the
Treiner'” approach.

Exhibit A Contract Deliverables
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Client Responsibilities Prior to Provide s complete list of users needing access to the
Implementation | content management solutiori along the secunty

designation of those users regarding
scanning/importing, viewing, printing.

Provide a complete list of form/document types 1o be
configured for the POS/Betch solution.

Capture workstiations being installed/configured by
Netsmart resources must be in place and ready for
.install prior 1o the scheduled implementation.

For non-hosted clients, all server infrastructure based
; . on the provided Technica! Specifications document
should be in place and ready.

Provide detailed solution hardware information
Number of scanners with designated use (Point of
/ Service, Batch, Both)

Scanner Make/Model and Location

Workstation Machine ID for Point of Service
Scanners

-

Stote Responslbilmes Prior To Implementatioo

Provide a complete list of uscrs needing access to the comcnl management solution along the

" security designation of those users regarding scanning/importing, viewing, printing.

Provide a complete list of form/document types to be configured for the POS/Batch solution.
Capture workstations being installed/configured by Netsmart resources must be in place and
ready for install prior (0 the scheduled implementation.

For non-hosted States, all server infrastructure based on the provided Technical Spocnf' ications -
document should be in place and ready. .

Provide detoiled solution hardware information

Number of scanners with des:gnnlcd use (Poinl of Scrvu:e, Barch, Bath)

Scanner Make/Mode) and Location’

Workstation Machine 1D for Point of Service Scanners

Systems sdministrator and/or DBA must be uvmlabnhly throughout the implementation for
assistance as needed and to shadow the relevant installation/configuration solution components.
For onsite implementations, provide wireless or wired Intemet access end available workspace
which could be used for project related phone conversations/troubleshooting.

Netsmart Respoasibilities

Ob]ectives e Provide 1 Production Document imaging Solution Environment

Create and configure the INOWS6 Database for Microsoft SQL
o lnstall and configurc the Perceptive Enterprisc Content Management

N

Perceptive ~ Server and Product Suite

Production s Installation/Configuration of up to 2 Perceptive State
Exhibit A Contract Deliverables
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Environment - Workstations/Scan Stations
Perceptive Test o Provide | Fully Replicated Non-Production Environments from
Eovironment Production Build.
Solutions Components - Netsmart Rcsponnbulmes
Point of Service » Up to 2 Predefined Perceptive Security Drawers for State Documents
Sconning : . - and Staff Documents
' e Configure up to 25 unique Documcnl Types and & prc-def‘ ined set of
Custom Properties
Configure up to 4 Pre-defined Pcrcepnvc Securiry Gmups
Batch Scaoning All components of Point of Service Scanning Listed Above

Installation of | Perceptive eForm to Separate/Index Batch Documents
Configure Standard Batch Solution Workflow

Solution Trainieg.

Deliver State project lead with Best Practices and Backup
Recommendation Documentation prior to conclusion of
implementation.

o Provide up.t0 a 4 hours Admiaistration Troining for a designated
solution administrator to be completed during the implementation
process (shadow).

= Provide up to 8 4 hour Solution Training Session for “Super Users” n
single location for up to § individuals, using a

¢ “Trein the Trainer” spprosech.

3.4  Assumptions

34.1
342
343
344
345
3.4.6
3.4.7
348
349

3.4.10

Netsmart will devote sufficient resources and timely communication to the project in
order to assure its reasonable success. v

New hardware will be delivered by the date required in the Project Schedule.

State will use Crystal v.9 Professional or later for all repont development.

State will prowde rcsourccs as identified in the work breakdown structure of the project
plan.

A training room will be available for the training sessions with working equipment and
appropriate software loaded if it is part of the planning and expectations for the project.
Individuals scheduled for training will attend specified sessions.

Netsman will share svailable recommended practices during the implementation. -

The project will be executed according to the event-based Netsmart Plexus Foundation
Mcthodology as outlined above.

Statc resources will travel to the designated event Iocahon for identificd cvents in the
Netsmart Plexus Foundation Methodology.

New Hampshirc Statc Hospital will. provide resources as identified in the work
breakdown structure of the project plan. The Project Schedule included with Netsmart's

. resources includes:

3.4.10.1.0 New Hampshire Statc Hospital and ‘Netsmart will each have & Pro_;u:t .
Manager assigned to this project. -

_ Exhibit A Contract Delivcrables
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3.4.10.1.2 New Hampshire State Hosput.nl will have 8 Clinical Anzlyst assigned to this
projecl

3.4.11 New Hampshire State Hospita! will have Subject Matter Experts available during all
Requirements, Gap Analysis, Soluion Reviews and assigned New Hampshire State.
Hospital Testing tasks as identified in the work breakdown structure of the pmJect plan.

3.4.12 New Hampshire State Hospital and Netsmant will create 8 project goveming body
(Steering Committec) that meels monthly to review the projec, status ceports and project
deliverables.

3.4,13 Netsmart and Ncw Hampshire Statc Hospital complctc 8l necessary hardwase review and
assessment prior (o project start.

3.4.14 No Data conversions are required. All orders shall bc stopped and manually entered.

14.15 New Hampshire State Hosplml has existing documcnlcd workflows for busmes
processes.

3.4.16 New Hampshlre State Hospital will stmdmd:ze forms, workflow and modules across and
within the departments. -

3.4.17 Netsmart wili provide onc centra! training (generally edministrative/1T).

3.4.18 New Hampshirc Hospital will coordinate department and/or Statc IT resources to procure
the hardware and have it installed to mect the project milestone required in the Project

*Schedule.
3.4.19 New Hampshirc Hospital will provide working fzcilities for Netsman staff when they are
‘ working onsite.
3.4.20 Newsmart siafT will work both onsite end remotcely during the duration of the pro;ecl
' 3.421 New. Hampshire Hospitsl will provide s singlc point of contact for sign off on
deliverables and this sign-off / spproval wull apply to ol! New Hampshire State Hospital
~+ . - stakeholders,

3.4.22 New Hempshire Hospna] Project Manager and other rr.qu:rcd New Hampshire Hosp:ml
personnel will review and approve project deliverables in a timely manner es sgreed (o in
the project schedule.

3.4.2) New Hampshirc Hospital and Netsmart staff will complete their project tasks in & timely
menner so 8s to keep the project on schedule.

3.4.24 New Hamgshire Hospital will coordinate and provide necessery commumcmons with
intemal and extemal agencies on behalf of the project team.

3.4.25 New Hampshire Hospital will be responsible for the review of depaniment(s) policy and
procedures and the updates, creation or deactivation to thém as required by the pro;ecl ns
pan of this implementetion

3.4.26 Intemct (intema) and external) will be available for the Netsmart project team and that’

' New Hampshirc Hospital or State security scrtings will be adjusted (according to policy)
to allow required access (0 project repository directories and Netsmart support systems.

3.5 Location of Work & Respousibilities

The location of work by Netsmart and New Hampshire State HHospital staff identified in the deteiled
project schedule and Plexus event descriptions is work performed cither on-sitc at New Hampshire State
Hospital location(s), at a Netsmart regional office or conducted remotely. A high-level outline for work
location and New Hampshire State Hospital responsibilities is provided below.
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Plexus Milestones Location

Project Planning - Remote

Project Kickoff- Client Site

Final Review & Validation | Client Site & Remote
Go-live Preparation ' Remote

Maintenance Training. Remote

Intcpration Testing | Remote

.Go-Live . Client Site & Remote

Identify and Smff Project Team :
¢ The New Hampshire State Hospital team and Netsmart will have a folltime Project Manager
assigned to this project.
The New Hampshire State Hospital team will have a Phan'nucy Analyst assigned 10 this project,
o The New Hampshire State Hospital team will have a Clinical Anafyst assigned to this project.

Attend Knowledge Transfer Sessions

Provide requested data as part of configuration discovery
Conduct System Testing

Conduct Integration Testing

Conduct End-user Training

Plarn/Staff Go-Live

Maintain System Go-Live

Sales to Operntions Transition
Out implementation sérvices begin with & formal transition from our Sales Team to our Project
Management Team. This thorough transition process ensures that the expectations set and project
management scoped during the sales process is reviewed including all contract componcms and
operational flows gathered during the sales cycle.

3.6 Hardware Network OS/Installation

New Hampshire Hospital is responsible for providing the hardware, operating system software, and the
_network upon which the licensed programs operate. In the event hardwase is purchascd through Netsman -
chhnologies. its installation is coordinated and rna.naged by Netsmart.

Nelsman's engineers require the completion of a hm-dwardnctwork survey prior to installation of any
solutions. This ensures that ell equipment mec!s epplication and performance requirements before
Netsman Technologies installs the programs.

3.7 Software Delivery & lustallatiou

Licensed software solutions and keys arc dclwcn:d via Wiki Onhnc with User Documentation that
describes the appl:cwon and database organization.

~
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Netsmart's system engineers install the solution on the system hardware/server and & subsel of Client
workstations, This software installation is performed remotely via VPN connection and includes the
following:
e Loading the [nierSystems Cache (for Avater) or SQL (for TIER) database products needed by the
application
. Loading purchased Netsmant's Licensed Progmms that make up tha solution
Testing the software to ensure access from the Client workstations
Training the customer on installing workstation software
Training the customer on basic operulion tasks related to system stan-up, shut-dowu, beck-up
and recovery procedures .

Netsmart engineers will create and insall Plexus Home BUILD TEST and LIVE environments for all
applications purchased.

3.8 Project Planning

The Project Planning Event is an opportunity to begin preparing your project team. The Client project
team will be introduced and the team's responsibilities will be discussed. The Plexus Foundations
implementation methodology is introduced and the differemt events within the methodology presented,
outlining the objectives of each event end the roles and responsibilities of- each member of the tcam,
Additionally pI'OJCC! tools that will be used will be shown through demonstration and hands-on
experience.

Objectives:
’ ¢ Review project mmngcmcnt principles
* Review event-based Netsmart Plexus Foundations methodology
o Provide hands on experience with solutions
o Introduction to tools to be used durmg the project Introduction to Starter Kit quest:ons Introduce
Plexus Home & scripts
Gather state reporting & payor requirements
» Conduct Plexus Project Planning Assessment (Gate 1)
‘s Plan for next event

New Hompshire Hospital Respoasibilities:
_ ldentify Client project team and develop Client Staffing Pian _
Ensure correct Client personnel nttends the Project Planning event
Provide necessary facilities and equipment to support session
Complete Starter Kit questions
Review and sign Communication Manogement, Change Management & Risk Mansgement Plans

\

39 General Pro;eclManagemen! .

Active throughout the project lifecycle and fundamenul to it is a monitoring and measurement process
that consists of numerous cast and scope control, testing, quality assurance and acceptance aclivities.
These ongoing activities are supplemented by critical controt points, progress checkpaints, called Plexus
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Gates are included 10 ensure that the project cannot advance to the next phase until the required activities
" and acceplance factors are successfully met. The monitoring and measurement process employed by
Netsmart Technologics ensures that projects are properly stewarded to both 8 time and cost budget. This
_critica! process transcends ecross the entire project implementation process to help ensure on-time project
completion within estimated cost paramelers slong with properly managed and approved schedule and
scope changes.

Status meeting,s & Visit Summary Status Reports -
- Client signoff and accepiance letters

Project pian change requests
Sotution Change Requests
Solution tmprovement Forms Plexus Gates

3.10 Project Kickoff

The Project Kickoff “consists of three discreet activities: Project Kickoff presentation, Workflow
Assessment and Scope Review,

The prqcct kickofT presentation gives the Client Executives, projecl sponsors and project teadership an
- Opportunity to create excitement for the orgnmmuon and the project as well as pass down key messages
and expectations.

The scope review session includes breakout sessions led by SA's to review in detail the contract scop.
During the Workflow Asscssment the Netsmart Solution Architect (SA) and Client departmental/solution
representatives, which could include a combination of IT anslysts, departmental heads and/or key
stakeholders from that department, will walk through the departments to get an understanding. of the
Client’s unique workflow and processes and how it aligns with Netsmart's recommended practices. The

“walkthrough will be facilitated using both the Starter Kit questions, having slready been completed, as
well as the Workflow Assessment which will serve as a framework for questions and documentation of
the discussions that occurred during the assessment.

Objectives: :

Conduct official project kickoff meeting
Introduce Netsmarnt Solution Architects
Review Starter Kit outstanding items
Conduct Warkflow Assessment
Identify improvement opportunilics
Conduct scope review

Identify project.risks & scope concems
Present data colleclion materials
Conduct Plexus Prcuect Kickoff Asscssmcnl (Gatc 2) -
Plan for next event

New Ham pshire Hospital Ruponsibllitiu;
»  Co-dcliver Project Kickoff presentation (with Netsmart Jeadership support)
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_ Complete Starter Kit questions prior to the event
Complete any required data collection, following the event, by deliverable due dates
Participate and provide feedback during workflow assessment
Participate in scope review discussions Provide necessary fecilitics and cqu1prncnl to support the
event .

311 Solution Review

Solution-Specific Activities & Objectives
»  Client to demo system using the Clicnt demo scriptexhibiting a clear understanding of the
solution functionality and departmental processes
* Understand open issues, escalate, and plan as appropriate
¢ Review completed training materials
s Review Go-Live Readiness Assessment

3.12 Final Review & Validation

.
This event consists of three discrete pm Final Review & Application Trammg, System Testing &
" Leamning Plan discussions. |

The Fina) Review discussion is intended to present the design decisions and data collection as it is now
represented in the Clicnts complcted system and confirm their accuracy. Additionally, as a pant of Final
" Review, application training relevant to testing and training is delivered to the Client personnel. This is
really 8 Train-The-Trainer type session designed to preparc your trainers & testers to conduct testing and
begin preparing to do end-user training (relative to the Learning Plan).

The same group of Clients that attended Solution Review should attend the Final Review. & Validation
event. Additionally, while it may be the same individuals, depending on your staffing plan, the event
should also include any individuals who will be expected to conduct system testing and/or end-user
training. It is recommended that treiners participate in testing. [t affords them an opportunity to practice
and become familiar with the system. .

Objectives (Finin) Review)

Provide in-depth demonsiration of the solutions and build using the Client’s domain
Review and confirm design decisions and build
Confum the solution workflow

Complete design process

Provide hands-on solution training (Train the Trainer)
Conduct Plexus Final Design Assessment (Gate 3)
Plan for next ¢event

New Hampshire Hospital Respoansibilities:
e Panticipatc in Final Review & Validation event
¢ Provide sppropriate resources to attend sessions
¢ Complete dats collection assignments
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Validate design and build

SignofY design decisions

Customize sample test sceipts to use during sysiem and intcgration testing
Customize sample training materisls in preparation for end-user training
Develop Leaming Plan & execute against plan for end-user training

s 9 o o+ o

3.13 ‘co-uve Preparation & Solution Review

The Go-Lw: Preparation event is the official milesione to transition project ownership from the Netsmart
project team to the Client. Solution and project management discussion are delivered during this week
and focus, in preparation for go-live, on assessing the Client’s knowledge of the system as well as
prepasing the Client for their training events and go-live. In the solution discussions, the Client trainers .
are expected to provide a live demonstration of the system back to the Netsmart project team to confirm
their understanding of the sysir.m and to confirm thcy are prepared 1o effectively train the end-user

population,

Systcm Testing, while not complete, should be well underway. Netsmart Project Management will
facilitate the event at thc Clicnt sitc, while the rest of the Netsman project team’ participates via a
conference call.

1 .
Those attending the event should be the same as the Final Review and Validation attendees. Department
heads and/or key departmental representatives should attend the soluuon activities along with the Client
representative responsnblc for testing coordination.

Soluhon-Spec:ﬁc Activitiea & Objecnva
¢ Client to demo sysiem using the Client demo script exhibiting 8 clear understanding of the
solution functionality and dcpmmenui processes”
Understand open issues, escalate, and plan as appropriate
Review completed training malcrials
Review Go-Live Readiness Assessment

Project Management Activities & Objectives
¢ Initiate ownership transition process :
o Confirm system testing is in process, on track and scheduled for compleuon prior (o Integration
Testing
Finnlize [ntegration Testing Plan
Initiste Go-Live Planning :
Conduet Plexus Go-Live Preparation Asscssmcnl (Gate 4)
Plan for next event

New Hampshire Hospital Responsibilities:
s Demonstrare understanding of system and departmental processes by leading 2 demonstration of
the application
Finalize Training Strategy/Plen
Provide adequate training facilities

Exhibit A Contract Deliverables T i —
Netsman Technology, Inc. slnmals &i Page 25 of 66
Date; Lf ‘ '



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032- PART 3

EXHIBIT A - CONTRACT DELIVERABLES -

Provide completed testing materials

Schedule and perform end-user treining

Finalize Integration Testing scripts end Integration Testing Plan

Confirm users will be trained and available for Integration Testing

Confirm fecilities and hardware is in place to support Integration Testing
" Develop and own the Go-Live Plan

* & & w 0o @

3.14 Maintepance Trining :

During this event, the Client will reccive tmmng on how to maintain thc system using Netsman
maintenance tools. The event includes training on commonly used maintenance activities, mos design and
build activities. After maintenance training, the New Heampshire State Hospital is equipped to make
. changes, modifications and updates to their implemented system.

The New Hampshire State Hospital n:presenmlive; who will maintain snd support the production sysiem
should attend this cvent, although not always, this is commonly IT personnel.

Objectives :
s Prepare the New Hampshire State Hospital representatives to make common data base updates
e Trein the New Hampshire Siate Hospital to locate supporting documentation and 10 use the
appropriate tools lo manage system mmnl:mmce
Educatc the New Hempshire State Hospnal on troubleshooting tools and techniques
Confirm the New Hampshire State Hospital policies and procedures have been updnted
Confirm Integration Testing readiness
Plan for nextcvent
Attend database maintenance u-mmng
Leam the application tools needed to maintain the production system

*» 9 & & o @

3.15 Integration Testing & User Acceptance

One round of Integration Testing will be conducted according to the State of New Hampshire State
Hospital's Integration Testing Plan. Integration Testing will be execuled a1 the Statc of New Hampshire
State Hospital’s site and will be Jed by the New Hampshire State Hospital projcct management team with
assistance from the Netsmart project team,

IT will sllow the system testers to flow a complete patient experience, “a day in the life” of a patient,
using the system including all involved, major workflow processes. This event also allows the New
Hampshire State Hospital to validate SOPs and end-user training prior to conversion.’

Objectives :

Complete Integration Testing according to plan
Confirm Go-Live preparedness

Ensurc all critical path issues have an ection plan
Conduct Plexus Go-Live Assessment (Gate $)
Plan for next cvent
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New Hampshire Hospitat Responsibilities:
o Lead and direct integration testing activities
Conduct application intcgrated testing
Conduct operational testing
Document integrated test results \
Troubleshoot and resolve testing issues
Update issues list with any unresolved integration test findings

.16 Go-Live

Go-Live is the event when solutions are moved into productive use by the end-user population. It-will
take placc a1 the New IHampshire State Hospital site, supported by both project teams. Netsmart support
will include the first 3 days following go-live and will include the Netsmant Project Manager Onsiwe
along with remote support from the Netsman Delivery Consultanis/Analysts.

-Objectives: s
e Begin functional usc of Netsmart solutions’
+ Transition support from Netsmart project tcam Lo the State of New Hampshire State Hospital
+ Gather and document feedback regarding project experience, including methodology & project
team resources

New Hampshire State Hospital respoasibilities:
» Develop and complete go-live plan
Confirm all systems, resources and Jrd parties arc scheduled end prepared for 3o-lwc
Conducl go-live plan meetings to outline plan for all solutions and users
Execute go-live plan
Document go-live issues
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3.17 lmplementation Schedule — Deliverables

. . Projected
Delivernble Deliverable Type Delivery Date
l_. Initial Project planning end preparation. Non\;sr?r:\:m November 2015
2 [Project Kick-off Meeting N°’;Sr?£‘:"‘ December 2015
L . . . Non-Software December 2015
3 Entcrpr‘lsc Foundations — Solution Training Wriften January 2016
: : December2015
4 lPoint of Service (POS) Scanning Non-Software January 2016
. December 2015
5 [Batch Scenning Non-Sofrware “January 2016
February 2016
6 [Tesling / Scanning of documents " Non-Software March 2016
7 o Live : Non-Software April 2016
4.0 Application Vulnerability Scanning - Deliverables -

Netsmart shall conduct vulnerability scanning to ensure application 'security. The vendor shall use
eutomated tools to identify and remediste vulnerabilities -in the sapplication layer of the' Metsmart
application ., :

. . Netsmart Respoosibilities
QObjectives »  Subcontraet with third-party vendor to provide vulnerability scanning
services,; ) : )
*  Assist the State in interpreting results & prioritizing risks;
e - Support the State in correcting faults mitigating saftware risks.
State Responsibilities -

Objectives »  Identify the scope of the test, including, hardware, software, and
sources of data;

*  Work with third-party vendor during the performance of an
application vulnerability scan;
Interpret and prionitize results and creete a plan for mitigation;
Correct vulnerabilities to the environment sccording to the
cstablished plan,

’
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1. DELIVERABLE PAYMENT SCHEDULE

1.1 Notto Exceed

This is a Not to Exceed (NTE) Contract tolaling $420,414.76 for the period from the date of
Govermnor and Council Approval through December 31, 2016, ‘Neismart shall be responsible for

performing its obligations in eccordance with the Contract. This Conact will allow Netsmart to

. invoice the State for the following activilies, Deliverables, or milestones sppearing in the price
and payment tables below. Paymcnl will be madc upon complet:on and scceptance by the State

of these dehvembles

SEGMENT 1 -
LICENSES AND MAINTENANCE .

RxCONNECT IMPLEMENATION SERWCES AND SOFTWARE

l Professiona) Services

Deliverable Deliverable Projected Payment Percentage of
Type Dellvery Date Services Fees
Initiad Project ptanning and praparstion. '
Projact Management Documents;
+ Project Plen
* Project Monagement Mesting Agends /
Minutes Nor-6 oftwar
1 « Project Moetings (a3 epplicable) Agandal Witten Novernber 2015 | . $18,722.00 20%
Minutes ' '
* Project Plan Change Raquesls
- Communication Pian
+ Chango Management Plan
. * Rigk Mpragement Plan
2 |Project Kicx-of Mooting m“:""‘“ Decombor 2015 | 31872200 . 20%
3. |Final Review & vatidation - {Non-sotiware szgw s$1.7200  20%
4 Go-Uve Pfeparnlon Non-aoﬂmm Fpnmary 2018 $16,722.00 ' 20%
S integratlon Testing Nor-eoftware March 2016 $5.351.00 10%
6 |Completion of Go LUive Non-scftware Aprl 2018 $4.180.50 5%
7 |Post Go Uve Review and validation Non-aoftwam May 2018 $4,180.50] _ 5%
. B TOTAL $ 83.810.00 100%
Software Licenses, Subscriptions, sand Maiatenonce
Exhibit B-Price and Payment Schedul
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-~

- " Deliverable

Dellverable
Type

Projected
Delivery Date

Annual
Amount

initia)
Payment

- FxConnect Browse {License -
€35,000.00)

- RxConnect ADM Browser Interlace
(Ucenso - @ 32,500.00}

- Crysto) Reports Dowelopes Vorsion
(Ucense @9 $495.00)

Licemed
Software, One
Time Fee A

Upon Execuriion

Not Applicabla

$27,965.004

Awater Etectronlc Med Admin Racord
{eMAR) (License)

i

Ucenaed

|software, Cre,

Time Fee

{pon Execurtion

Not Applicable

$28.000.00

Uimoadex Sulte Subscription

- Includes up to 200 bods for one location
- Monthly subscription fee of $387.64 for
periad Novemnber 1, 2015-une 30, 2016, for
total of 8 months of .

- Monihly fees gro payable bor all months
ong {ime per yesr

" |- Future optional renewal payments payable
Ay 1 of esch State of New Hampshire
Fiscal Year -

Licensed

Subscrption, .

Recuring Fee

Upon Exgcurtion

$4.651.68

$3,101.12)

- RxConnecl Browser (Mamtenance -
$590.68 per month)

- RxConnect ADM Browser Intertace
{Mdintenance - § $54.17 per month)

- Crysta) Reports Developer Version
{Mairtonance & $ 8.33 per month)

- Mondhly fees erm payable kor il months
ong time per year

- Fujure cplional renewal payments payeble
Juty 1 of each State of New Hampghire
Fiscel Year \

-

Maintenance,
Racuring Fee

Upon Executtion

$7.837.96

$5.226.31(

Agigr Electronic Medic Admin Record
(eMAR) (Maintenance - @ $612.50 per
monih}

» Monthly lees pro payable for all months
ong time per year

- Future oplional renewal payments payabie
July 1 of each Siate of Noew Hampshire
Fiscal Yeor

Sthé
Maintenance,

Recuning Fee

Upon Elq;uﬂid\

$7.350.00

$4.900.00

TOTAL

$19.835.64

$64,321.43)

IGnnd Total — Segment 1 = §147,931.4
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SEGMENT 2 - ADDITIONAL RADPLUS AND CACHE LICENSES

months. After June 30, 2016
Monthly Maintenance fees will
be inctuded in existing optional
Annual Maintenance Agreement
renewnl)

Support Services

” Deliverable 2"""“" ;:Ti]::“dbat Payment
ype ik ¢ Amount
| Additionsl |25 Avatar RADplus :
Named Users licenses @ $700 Software ~ Uponcontract | ¢g5 <5000
each ) icense exccution
2 Additional 125 Avatar RADplus
Named User Monthly
Maintenance fees (Tota)l of
$1,750.00 per month for the :
period November 1, 2015 through Software .
June 30, 2016 for & grand wotal of - | Maintenance & U'::l:;?;:‘m $14.000.00
8 months. After June 30, 2016 Support Services ‘ e
Monthly Maintenance fees will
be included in existing optional
Annual Maintenance Agreement
renewal)
TOTAL $101,500.00
Deliverable .ll? cliverable ;:';i’::tedna te Payment
. ype Yery Amount
1 Additional 50 Avatar Cache Elite,

" | Multi-Server, Platform Specific Soflware Upon contract $41.950.00
Concurrent  Users licenses @ License execution A
$839 each

12 Additional 50 Avatar Cache Elite,
Multi-Server, Platform Specific
Concurrent Users  Monthly
Meintenance * fees (Total of
$800.00 per month for the period ,
November ), 2015 through June Ma‘:‘;m’; g | Uponcontract” |
30, 2016 for a grand total of 8 execution $6,400.00

TOTAL $48.350.00

1

[ Grond Total Segment 2 = §149.850.00

Netsmant T
Date:
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SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERV!CES LICENSE
FEES AND MAINTENANCE

Software and Subscription License Fees and Mainteoance Del'gvernb'les

Deliverable Projected , Percentage of
Deliverable Type Dellvery Date Payment Services Fees
Inital Project panring and preparaton [l o0 o | November 2015 | 51856000 20%
Project Kick-off Metting NOMOMWEIE | December 2015 | 313920000  15%
. - Non-software December 201/ -
Enterprise Foundations Solution Training Wiitten Janvary 2016 s13,gzo_m 15%
Point of Service {POS) Scanning Butld . - ) Janwary/ : .
Sgnoff Non-software Februay 2016 513.920i00 15%
Batch Scanning Bulld Signoff Non-sofware Januany/ $1392000]  15%
February 2016 T
. ) February!
Testing/Scanning of Documents Non-software March 2016 $9,280.00 10%
Go Live ~ [Non-software Apdl 2016 $9,280.00 10%
TOTAL $ 92 800.00 100%
Detiverable Deliversbie Type [Projected Oelive] Annual Amouninitlal Payment
: Ucensad '
POS gnd Batch Scanning Powered by Softwere, Ona :
Perceptive (Licenso) Timo Feo Upon Execurtion {Not Appliceble $17.500.00
POS and Baith Scanning Powerad by ' g
Percepthe (Maintenance  $291.67 per
monh
- Monthdy fees are payeble for gll months
one time per year
- Future optiona) renewns payments payable| Soltlware
July 1 of each State of New Hampshire Maintanance, .
Fiscal Year Recurring Fee  |Upon Execurlicn $3,500.00 32.333.33£
TOTAL $19,833.33
(Grand Total Segment 3 = $112,633.33
I
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Deliverable Est. Projected
Deliverable - Type Delivery Date | Paymeat
Change Order - RxConnect or Document Imaging Non-Software | As Needed $10,000.00

I Grund Totn) Chaoge Order = $10,000.00

CONTRACT GRAND TOTAL: Segment 1: | $147,931.43
: . Segment 2: | $149,850.00
Segment 3: { §112,633.33

Change/Orders: | $10,000.00

Grand Total: |_$420414.76

~ Netsmart Rates Pricing Worksheet (Hourly Rates)

Position Title L SFY 2015 " SFY 2016

Engagement Leader/Project Managcr
Project Manager ‘ . . :
Solution Architect $255.00 Per Hour $255.00 Per Hour

Delivery Analyst (Average) (Average)
Engineer

System Administrator

2. TOTAL CONTRACT PRICE

Nomilhsmnding any provision in the Contract to the contrary, end notwithstanding unexpected
circumstances, in ng event shali the total of all payments mede by the Siate excoed $420,414.76. The
payment by the State of the total Contract price shall be the only, and the complele reimbursement o
Netsmart for oll fees and expenses, of whatéver nature, incurred by Netsman in the performance
hereof.

The State will not be responsible for an'y trove! or out of pocket expenses incurred in the performance
of the Services performed under this Contract,
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3. INVOICING

Netsmart Technologics Ine. shall submit corvect invoices to the State for all amounts 10 be paid by
the State. All invoices submitied shall be subject 10 the State’s prior written approval, which shall not
be unma.sonnbly withheld. Netsmarnt Technologies, Inc. shall only submit invoices for Services or
Deliverables as permitted by the Contract, Invoices must be in a format as determined by the State
and contain dewsiled information, including without timitation: itemization of each Deliverable and
identification of the Deliverable for which payment is sought, and the Acceplance date triggering
such payment; date of delivery and/or instollation; moenthly maintenance charges; any other Project
costs or retention emounts if applicable.

Upon Accq.mncc of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice ru:clpt Invoices will not be
backdated and shall be promptly dispatched. .

invoices, both paper and electronic, shall be sent to:

State of New Hampshire

Department of Health and Human Services
New Hampshire Hospital

36 Clinton Street

Concord, NH 03301

Attn: David Levesque

Email; dievesque@dhhs.state.nh.us

4. PAYMENT ADDRESS
All payments shall be sent'1o the following address:

Netsmart Technologics, Inc.

3500 Sunrise Highway, Suite D122
Great River, New York 11739
Attn: Joe McGovern

5. OVERPAYMENTS TO NETSMART TECHNOLOGIES, INC.

Netsmart Technologics, Inc. shall promptly, but ne later than fificen (15) business days, reium to the
State the full amount of any overpayment or erroneous payment upon discovery or notice from the
State.

6. CREDITS

The Statc may apply credits due to the State arising out of this Contract, sgainst Netsman’
Technologies. Inc. invoices with appropriste information artached.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
- CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT C - SPECIAL PROVISIONS

-

l..SEcinl Provisions

Both parties agree to amend section 6.1, section 9.1, 9.2 and section 14.1.1 of the Form P-37, as
follows:

Section 6,1 Strike the words “county or munic'ipnl“ from the Section 6.1 of Form Number P-17, as
this is an out of State corporation providing the contracted services. :

Section 9.1: The definition of “data™ for the purpose of this Agreé.ment will not include “computer

programs™ or “software” nor will the term infer or include source code(s) and/cr other proprietary

information of Netsmant Technologiss, Inc. This revised definition of “data” is also applicable to the
. language in Section 9.2 of the Form P-37. )

Subpormgmph 14.1.1 of the General Provisions of this contract is deleted and the following
subparagraph is added: , ' !
14.1.1 comprehensive general liability against sll claims of bodily injury, d_e,gl}.' ar property damage,
in amounts of not less than $250,000 per claim and $1,000,000 per occurrence and excess/umbrella
liability_ coverage in the amount of $10,000,000 per occurrence; and

In addition, both parties sgree on the following clanfications:

Section 8 of the Form-P37 is a general provision that should be read and interpreted, to the extent
practical, to avoid conflict with the default and termination provisions in Part 2 and Part 3.

Exhibit C - Special Provisions '
Netsmart Teghnology, Inc.’s Initials ‘43‘ Page 35 of 66
Date: /14



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES .
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3
EXHIBIT D - ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS ‘
The State believes that effective communication and reporting are essential to Project success.

Netsmant Key Project StalT shall participale in meetings es requested by the State, in accordance with
the requirements and terms of this Contract.

[otroductory Meeting: Participants wild include Netsmart Key Project StafT and State Project
leaders. This meeting will enable leaders 1o become acquainted and estadlish any preliminary
Project procedures. -

Kickoff Meetiog: Participants will include the Statc and Netsmart Project Teams and major
stakeholders. This meeting.is to establish & sound foundation for activities that wili follow.

Status Meetlogs: Participants will include, 8! the minimum, the Netsman Project Manager and '
the State Project Manager. These meetings will be conducted st least weekly and address overall
Project status and any additional topics needed to remain on schedute and within budget.

The Work Plan: Must be provided and maintained by Nctsmart. This plan will be updated after
weekly status calls, milestone events, or changes to the agreed upon project implementation.

Special Meetlogs: Need moy arise for a special mocnng with State leaders or Project
stekeholders to address specific issues.

Exit Mecling: Panticipants will include Project leaders from Netsmart and the State. Discussion
will focus on lessons leamed from the Project and on follow up options that the Statc may
consider.

The State expects Netsman to preparc agendas and background for and minutes of meetings.
Background for cach status mecting must include an updated”Work Plan. Drafting of formal
presentations, such as & presentation for the kickoff meeting, will elso be Netsmart’s responsibility.

* The Netsmart Project Manager or Netsmart Key Project StafT shall submit the below documents
in accordance with the Schedule and terms of this Contract. All documents shall be prepared in
formats approved by the State. The Netsmant's Project Manager shall assist the State's Project
Manager, or itsell produce repons related to Project Mansgement as reasonably rcqucsted by
the Siate, all at no additional cost to the State.

. 8. Project Plan

Project Management Meeting Agcndnl Minutes

Project Meetings (as spplicable) Agenda / Minutes

Project Plan Change Requests

Communicetion Plan

Change Mansgement Plan

Risk Management Pian

®reogo

Exhib

Dale:

it D Adminisirative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART )

EXHIBIT D - ADMINISTRATIVE SERVICES

2. STATE-OWNED DOCUMENTS AND DATA

Netsmart shall provide the State access to all documents, State Data, materials, reports, and other work
in progress relating to the Contract (*State Owned Documents™). Upon cxpiration or termination of the
Contrect with the State, Netsmart shall tum over all State-owned documents, material, reports, and
work in progress relating 1o the Contract 1o the State at no additions! cost to the State. Stuatc-owned
Documents must be provided in both printed snd electronic format,

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
Netsmart shall egree 10 the conditions of all applicablc State and federal lawa and regulations, which
are incorporated heréin by reference, regarding retention and aceess requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regutations (FAR) Subpant 4.7
Contractor Records Retention.

Netsmart and its Subcontraciors shall maintain books, records, documents, end other evidence of
secounting procedures and practices, which properly and sufficientty reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Netsmart and its
Subcantractors shall retain 8ll such records for three (3) years following termination of the Contract,

_including sny extensions. Records relating to any litigation matters regarding the Contract shall be
kept for onc (1) year following the termination of all litigation, mcludmg the terminstion of all
appeals or the cxpnrauon of the appeal period. ‘

Upon prior writtcn notice and subject to reasonable time frames, all such records shall be subject to

~ inspection, examination, sudit and copying by personntl so suthorized by the State and federsl
officinls so authorized. by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Memmimack County of the Siste of New Hampshire, unless otherwise agrecd by
the State. Delivery of and access 10 such records shall be at no cost to the State during the three (3)
year period following termination of the Contract and one (1) year term following litigation relating
to the Contract, including ell appeals or the expirstion of the appea) pericd. Netsmart shall include
the record retention and review requirements of this section in any of its subcontracu.

The State agrees that books, records, documents, and other evidence of accounting procedures and
pracuocs related to Netsmart ‘s cost structure end profit factors shall be excluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors,

¢

4. ACCOUNTING REQUIREMENTS

Netsmart shall meintain an accounting system in accordance with generally accepted sccounting '
principles. The costs applicable to the Contrect shall be ascertainable from the accounting system
and Netsmart shall maintain records pertaining to the Services and eall other costs and cxpenditures.

. ) , ,

Date:

Exhibit D Administrative Services
Netsmart ology, Inc.’s Lnitials Page 37 of 66
: Y21 s



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HREALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT E - IMPLEMENTATION SERVICES

In addition to the. provisions set forth in Exhibil A, the parties agree to the following:
1. IMPLEMENTATION STRATEGY

1.1 Key Components’

1.L.1  Neismant shall employ an Implementation strategy with a timeline set forth in r.ccordance
" with the Work Plen.

1.1.2 NMetsmart end the State shell adop & change management approach o |dent|fy and plan
kcy stratcgics and communicalion iniliatives.

1.1.3  The Neismart team will conduct training sessions and will provide supporting training
documentation for Segment | — RxConnect Implementation Services and Segment 3 -
Document Imaging Implementstion Scrvices. All documents will be customized to
address the Siate's specific requirements and sent 10 the State via email.

1.1.4 Decisions regerding format, content, style, end presentation shall be made early on in the
process, by the Suate, providing sufficient time for dcvclopmcnl of material as
functionality is defined and configured.

1.1.5  Netsmart shall utilize an approach that fosters and requires the participation of State
resources, uses their business expertise 10 assist with the configuration of the
applications, and prepares the State (0 assume responsibility for and ownership of the
new system. A focus on technology transition shall be deemed a priority.

1.1.6  Netsmert shall manage Project excculion and provide the tools needed to crealc and
manage the Project’s Work Plan and tasks, manage and schedule Project staff, track snd
manage issues, manage changing requirements, meintsin communication within the
Project Team, and report status.

1.1.7  Netsmart shall adopt an Implementation time-line aligned with the State’s required time-
line. .

1.2 Timeline

The timeline is set forth in the Work Plan, During the initial planning period Project wask and
resource plans will be established for: the preliminary training plan, the change management plan,
communication approaches, Project standards and procedures finalized, and team treining
initiated. .

i.2.] Pro;cct lafrastructure

The focus of the Project infrastruciure work phase is the acquisition and Implementstion of
the Project’s dcvclopment and production herdware infrastructure. In partnership,
Netsmart and the State will ensure the sppropriate hardware is in place to support the needs
of the Statc, prior 1o the start of the projects. This will 1ake place through conference calls,,
email and analysis of existing hardware.

(W

Exhibit E Implementation Services :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT E - IMPLEMENTATION SERVICES

1.2.2 Implementation

Timing will be structured to recognize interdependencies berween applications end
structure 8 cost elfective and timely execution,

Processes will bc documented, treining established, and the apphcnuon will be ready for
Implementation in eccordence with the State’s schedule.

Implcmentation shall be piloted in one ares/office to refine the training and Implementation
approach, or the Statc shall choosc 8 onc-time statewide Implementation.

1.2.3 Change Managcment and Training .

Netsmart's chenge management and training services shall be [ocused on dcvelopmg
change management and training strategies and plans. Its approach relies on State
resources for the execution of the change mansgement and end uscr training.

2. IMPLEMENTATION METHODOLOGY

The Netsmart team shall provide the consulting services for the Contract. lts approach includes but is
not limited 1o the following Plexus Methodology. See Figure | in Exhibit A: Contract Deliverables.

Exhibit E Implementation Services o
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHMIBIT E-1 - SECURITY AND UN'FRASTRUCTURE

1. SECURITY
Netsmart shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s Information Technology resources, information, and |
services. Security requirements are defined in Exhidit F, Section 1.9: Security Review and Testing
and in Exhibit H: Security Requirements, o

Netsmart shall provide the State resources, information, and Scrvices on an ongoing basis, with the-
appropriste infrastructurc and security controls to cnsure busincas continuity and o nfcguud the

confidentiality and integrity of State networks, Systems and Data.

Exhibit E-1 Security and tnfmstm.n:n.m:2
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'STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT F - TESTING SERVICES

Netsman shall provide the following Products and Services described in this Exhibit F, mclud:ng bul not
limited to:

1. TESTING AND ACCEPTANCE
Netsmart will work in pannership with the State for 8!l respective testing as noted in Exhibir F:
Testing Services. The Test Plan methodology shall reflect the needs of the Project and be included in
the finalized Work Plan. A separate Test Plan and set of test malenals will be prcpared for Segment
1, Segment 2, and Segment 3.

Netsman shall support the State with all aspects of Tesling and Acceptance. This shall include
planning, test scenario and script development, Data and System preparation for testing, and
execution Integration Tests, Conversion Tests, Performance Tuning and Stress tests, Security Review
and tests,

1.1 Test Planning and Preparation

Netsmart shall provide the State with recommendations for an overall Test Plan that will guidc all
testing. The Neismant provided, State spproved, Test Plan will include, at 8 minimum,
identification, preparation, and Documentation of planned testing, 8 requirements tracesbility
matrix, lesl variants, test scenarios, fest cases, test scripts, test Data, test phases, unit lests,
expected results, and a tracking method for reporting actual versus expected results as well as all
errors and problems identified during test execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan
and the Contract, State testing will commence upon Netsmant's Project Manager's Centification,
in writing, that Netsmart's own stafT has successfully executed all prerequisite Netsmart testing,
along with reporting the actual testing results, prior to the stan of any lesting executed by State
siaff. The State will be presented with a State approved Acceplance Test Plan, test scenarios, st
cases, test scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Centifieation from
Netsmarn that the State's personnel have been trained and the System is installed, configured,
complete, and ready for Swute testing, The testing will be conducted by the Stuaté in an
environment indcpendent fram Netsmart's development environment, Netsmart must assist the
State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Daia
to validate reports, and conduct stress and performance testing, 8t no additional cost.

. Testing begins upon completion of the Softwarc oonfguranon as required and user training -

sccording 1o the Work Plan. Testing ends upon issuance of a letter of UAT Acccptance by the
Suate.

Exhibit F Testing-Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT F - TESTING SERVICES -

1.2 Jostallation Testing

In Installation Testing the application componenis are installed in the System Test environntent to
test the installation routines and are refined for the eventual production environment. This activity
serves as a dry run of the installation steps in preparauon for configuring the production system.

« Segment |: RxConnect Implementation

Client Hosted '

The Client is responsible for providing the hardwerc, opersung system software, end the network
upon which the licensed programs operate. in the event hardware is purchased through Netsman
Technologies, its installation is coordinated and managed by Netsman.

Netsmart's engineers require the completion of a hardware/network survey prior to installation of

any solutions. This ensures that all cquipment meets application and performance requirements
before Netsmart Technologies installs the programs.

o Segment 2: Additional RAD & Cache End User Licenses — Not Applicable

» Segment 3. Document Imaging Implementation
o Provide | Fully Replicated Non-Production Environments from Production Build.

1.3 System Testing

Segment I: RxConnect Implementation Services

The System Testing Session will be include 8 starter set of test scripts, examples upon which they
can customize their own scripts, as well as instruction on testing principles, policies and
procedures. During this session, there will also be discussion regarding the development of a
Client tesling strategy/plan for which the Clieat will be given a sample on which to build their
own. :

T

) _‘chmcnt 2: Additionsl RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
o.System training includes the ability to scan POS and Batch documents from Suyc
- scanners into the Electronic Health Record,

l 4 [ntegration Testing i

Segment 1: RxConnect Implementation Semccs

One round of lmcgnnon Testing will be conducted according to the Cllenl 5 Integration Tmmg.
Plan. Integration Testing will be cxecuted at the Client's sitc and will be led by the Client project
management team with assistance from the Netsmart project team.

Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & AUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 3
: EXH]BIT F - TESTING SERVICES

IT will allow the system testers to flow a complete pauem experience, “'2 day in the life” of &
pancnt, using the system including all involved, major workflow processes. This event also
allows the Client to validate SOPs and end-user training prior to conversion.

Objectives
e Complete Integration Testing according to plan
e Confirm Go-Live preparedness
» Engure oll ¢ritical path issues have an action plan
¢ Conduct Plexus Go-Live Assessment (Gnte 5)
«  Plan for next event

Client responsibliiities:

Lead and direct integration testing sctivitics -

Conduct application integrated tesling

Conduct operational testing

Document integrated test results

Troubleshoot and resolve testing issues

Update issues list with any unresolved integration test findings

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document lrﬁaging Implementation Services

1.5 User Acceptance Testing (UAT)

Segment |: RxConnect Implementation Services

chmcm 2: Additional RAD & Cache End User Licenses — Not Applicable

Segmenl 3: Document Imaging Implemcnuuon Services

o See Exhibit H - Requiremenis ‘ .

1.6 Final Review & Validation
. » Segment |: RxConncct Implementation

This event consists of three discretc parts: Final Review & Application Training, System Testing.

The Final Review discussion is intended to present the design decisions and data collection as it is
now represented in the States completed system ang confirm their accuracy. Additionally, as a pant of
Final Review, application training relevant 1o testing and treining is delivered (o the State personnel.

Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF. HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3

EXHIBIT F - TESTING SERVICES

The System Testing Session will be include a'starter set of test scripts, examples upon which they can
customize their own scripts, as well as instruction on testing principles, policies and procedures.
During this session, there will .also be discussion regarding the development of & State testing
strategy/plan for which the State will be given a sample on which to build their own.

The same group of States that atiended Solution Revicw should atiend the Final Review & Validation

“event. Additionally, while it may be the same individuals, depending on your staffing plan, the event.
should aiso include any individusls who will be expected to conduct system testing and/or end-user
treining. It is recommended that troiners participate in testing. [t affords them an opportunity to
practice and become familiar with the system.

Netsmart Respoosibilities

Objectives + Provide in-depth demonstiration of the solutions and build using the
(Final Review) ) State's domain

Review and confirm design decisions and build

Confirm the solution workflow

Complete design process

Provide hands-on solution training

Conduct Plexus Fine] Design Assessment (Gate 3)

Plan for next cvent

Objectives (System
Validation)

Provide treining on test script development ond testing concepts
. Begin development of State-specific system (est scrlpts
Plan for next event :

* ¢ 0|

State Responsibilities

Objectives Participate in Final Review & Validation event

Provide sppropriate resources (o aticnd sessions

Complete dats collection essignments

Validate design and build

Signoff design decisions

Customize sample test scripls to use during system and integration

testing

¢ Customize sample training matcrials in preparation for end-user
training

s  Develop Learmng Plan & execule agninst plan for end-uscr trmmng

* & & & & 9

Segment 2: Additionat RAD & Ceche End User Licenses — Not Applicable

Segment 3: Document Imaging Implementation Scrvices
o See Exhibit H - Requirements

Exhibit F Testing Services
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1.7 Performancc Tunlng and Stress

Segment |: RxConnect Implementation Services
\

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implémentation Services — Not Applicable

1.8 Regression Testing

Regression testing means selective re-testing to detect faults introduced during the modification
effort, both to verify that the modifications have not caused unintended sdverse efTects, and to
verify that the modified and related (possibly affected) System components sl:il meet their
specnﬁed requirements.

Segmen I: RxConnect Implementation Services - Not Applicable
Segmcnt 2: Additional RAD & Cache End User Licenses — Not Applicable

Segment 3: Document Imaging Implementation Services - Not Applicable

1.9 Security Review and Testing _

IT Sccurity involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation. .

All components of the Software shsll be reviewed and tested 10 ensure they protect the Sme s -
‘hardware and software and its related Data essets.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity
and availability. Tests shall, a1 8 minimum, cover cach of the service components. Test
procedures may include Penetration Tests {pen test) or code analysis and Review.

)

Service Componest Definces the set of capabilities that:

Supports obtaining information about those parties attemipting
1o log onto a system or application for security purposes and
the validation of users

Identification and
1 Authentication

Supports the management of perrmss:ons for logging onto a

Access Control computcr or network
Encryplion ’ Supports the encoding of data lor security purposes
Intrusion Detection Supports the detection of illegal enircance into a computer
sysiem
Exhibit F Testing Services .
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" Supports the confirmetion of authority to enter 8 computer

Verification : system, application or nerwork
Digital Signature Guarantees the unaltered state of o file

o Supports ‘the administration of computer, apphunon and
User Mansgement - network accounts within 8n organization.

Supports the granting of abilities to users or groups of users of

Role/Privilege Management a8 computer, application or network

Audit Treil Capture Supports the identification and monitoring of activities within .
and Analysis an applicetion or system

Ensures he application is protected from buffer overflow,
Input Validation cross-site scripting, SQL injection, and unauthonzed access of

files.and/or directonies on the server.

The Vendor must acknowledge their responsibilities for security testing. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall
nl 8 minimum, cover cach of the service components. . '
Test prpcedures will include 3™ party security tests or code analysis and review. NetSmart shall,
conduct vulnersbility scanning to ensure spplication security. The vendor shall use automated
tools to identify and remediate vulnerabilities in the application layer of the Netsmart application.

Prior o the System being moved into production Netsmart sheli provide results of atl secunity
testing to the Department of information Technology for review and Acceptance. All Software and
hardware shall be free ol malicious code (maiware).

1.10 System Acccplnnce .

Upon completion of the Post Go-Live Reviews the State shall i issuc & Letter of Final System
Acceptance.
Segment 1: RxConnect Implementation Services

Segment 2: Additional RAD & Cache End User Licenses — Not Appijcati!e

Scgment 3: Document Imaging lmplcmcmiu‘on Services

Exhibit F Testing Seevices
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v
1. SYSTEM MAINTENANCE

Netsmart shall maintain and suppart the System in all nespects under its standard maintenance and
support agreements. The Statc may renew the muntcrmncc services yearly.

1.1 Netsmart's Responsibility

Netsmart shall maintain the Application System in accordance with the Contract. Netsmart will
not be responsibic for mnim’ena_nce or support for Software developed or modified by the State.

1.1.} Maintenance Releases )
Netsmart shall’ make available 10 the Sute the lalésl program updstes, general
maintenance relcases, selected functionality releases, patches, and Documentation that
are generally offercd to its customers, at no sdditional cost.

2. SYSTEM SUPPORT

2.1 State’s Responsihility

The State will be responsible for performing on-site or remote technical support in eccordance

- with the Contrect Documents, including without limitation the requirements, (crms, and

conditions contained hercin.

As pant of the Software maintenance agreement, ongo'ing Software muintcnance and support
levels, including all new Software releases, shall be responded (o according to the following:

#. Class A Deficiencies - The Vendor shall have aveilable 1o the State on-cali telephone
- assistance, with issue tracking availgble to the State, twenty four (24) hours per day and’
* seven (7) days & week with an email / telephone response within two (2) hours of request;
or the Vendor shall provide support on-site or with remote dingnostic Servu:cs. within four
(4) business hours of a request; }

b. Class B & C Deficieacies ~The Statc shall notify the Vendar of, such Deficiencies
during regular business hours and the Vendor shall respond back within rwo (2) hours of
notification of planned comective action;

). SUPPORT OBLIGATIONS AND TERM

30 Netsman shall repair or replace Software, and provide maintenance of the Software in
‘accordance with the Specifications and terms and rcquircmcnts of the Contract;

32  Netsmart shall maintain a record of the ectivities related to warrenty rcpaur or maintenance
ectivities performed for the Slatc

13 For all mainteneance Services calls, Netsrnart shall ensure the fellowing information will be
collected and meintsined: |} nature of the Deficiency, 2) current status of the Deficiency; 3)

Exhibit G-Maintenance and Suppoit
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action plani. dates, and times; 4) expecied and actual completion time; 5) Deficiency
resolution information, 6) Resolved by, 7) ldentifying niamber i.c. work order number, 8)
Issue identified by; and

Netsmart must work with the State to identify and troubleshoot potentinlly Jarge-scale
System failures or Deficiencies by collecting the following information: 1) mean time -
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems.

if Netsmart fails 10 correct a Deficiency within the tcrms and conditions of the cument
maintenance and support agreement between Netsmart and the State, Netsmart shall be
deemed to havé commined an Event of Default, and the State shatl have the right, at its
option, to pursue the remedies in Part 2 Sextion 4.3, as well as the nght to pursue all
equitable and legal remedies.

Exhibit G-Maintenance and Support Services
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General System Requirements

BUSINESS REQUIREMENTS

B-1 Document lmagiug - Ability 10 scan single and bulk documents vis the Perceptive
solution directly into CWS. Ability 10 see scanned documents in 8 manner which is
legible, ability 10 print and move (o anather patient’s rccord if necessary.

(B -2 RxConnect.- No Imerfaces

B-3 RxConnett- No Migration Bk

B-4 All Additional licenses must have the ability to be used with RxConnect. and n!l
functional modules within our existing system.

GENERAL REQUIREMENTS

G-l Vendor shall provide general project management documents, such as event overvicws,
communication plans, change management documents, risk, and event specific
documents. These documents-will be given to the State in formets such as Word, Excel,
Power Point, shared in a common libriry (Netsmart portal, and/ or on paper)

1G-2- Vendor shall participate in an initial kick-off meeting to initiste the Project.

G-} Vendor shall submit a finalized Work Plan within ten (10) days after receipt of signed
contract, following approval by Govemmor and Council. The Work Plan shall include,
without limilation, a dewiled descnption of the Schedule, tasks,” Deliverables, cntical
events, task dependencies, and payment Schcdulc. The plen shall be updated no less than
every two weeks.

G4 Vendor shall provide detailed bi-weekly status reports on the progress of the Project,

. which will include expenses incurred year 10 date.

G-5 All user, technical, and System Documentation as well as Project Schedules, plans, status |
reports, and correspondence must be maintained as Project Documentation. . (Tn formats
such as Word, Excel, Power Polnl.. shared in & common Ilbrary (Netsmart portal, and/ or
on paper)

‘ SECURITY REQUIREMENTS

S-1 Verify the identity or authenticalc all of the System Stote applications before allowing use
of the System to prevent access (o inappropriate or confidentinl data or services.

82 - Verify the identity or suthenticate all of the System’s human users before allowing them

< 1o usc its capabililies 10 prevent 8ccess 1o inappropriate or confidential data or services. .
$-3 Enforce unigue user names.

S-4 Enforce complex passwords for Administrator Accounts of ten charecters or more in

' accordance with DolT's statewide User Account and Password Policy :

S-5 Enforce the use of complex passwords for gencral users using capital lefters, numbers and
special characlers

$-6 Encrypt passwords in transmission and al rest within the dstabase.

S-7 Passwords expire after ninety (90) days for Avatar.

S-8 Authorice users and State applications to prevent sceess 1o mappmpnatc or confidential
data or services.

s$9 Provide ability to limit the number of people that can grnnl or change authorizations
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-10 Establish ability o enforce session timeouts during periods of inactivity.
i Ensure application has been tested and hardened to prevent critical application security
flaws. (At 8 minimum, the application shall be tested against all flaws outlined in the
Open Web Application Security Project (OWASP) Top Ten (hitp://www. owpsp.
org/index.php/OWASP Top Ten Project) '
S-12 The application shall not store suthentication credentials or sensitive Data in its code.’
s3-13 Audit_ all sntempted accesses that feil identification, authentication and authorization
requirements
S-14 The application shall log all activitics 1o a central server to provent partics to epplication
transactions from denying that they have taken place. The logs must be kept indefinitely,
1 8-15 The epplication must allow a user to explicitly terminate a session. No remnants of the
prior session should then remain. -
$-17 Use anly the Software and System Services designed for use -
518 The application Data shall be protected from unauthorized vse when at rest
| S-19 Kecp any sensitive Data or communications private from unauthorized individuals and
' programs. : '
S-20 Subscquent spplication enhancements or upgrades shall not remove or degrade security
’ requirements .
S-21 Create change management Documentation and procedures
i
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Nétsmart’s Project Manager and the State Project manager shall finalize the Work Plan within 10 days of
the Effective Date and further refine the tasks required to implement the Project. The elements of the
preliminary Work Plen are documented in accordance with Netsmart's plan to implement the Application
Software. Continued development and menagement of the Work Plan is & joint effort on the parnt of
Netsmart and State Project Managers.

~ The preliminary Work Plan for Segment 1, Segment 2 and Segmcnl 3 created by Netsmart and the State is
- set forth st the end of this Exhibit.

in conjunction with Netsmart's Project Management methodology, which shall be used lo manage the -
Project’s life cycle, the Netsmart team and the Statc shall finalize the Work Plan at the onaset of the
Project, This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a
payment Schedule required to implement the Project. it shall also address intra-task dependencies,
resource ollocetions (both Statc and Netsmart team members), refine the Project’s scope, and establish the
Project’s Schedule. The Plan is documented in accordance with Netsmart's Work Plan.

1. ASSUMPTIONS

1.1 Gepera) .
I.1.1 The Suate shall provide team members with decision-making authority to support the
Implementation efTorts, at the levet outlined in the Request for Proposal Document State
~ Staffing Matrix.

1.1.2 All Siate tasks must be performed in accordance with the revised Work Plan,

1.1.3 All key decisions will be resolved within five (5} business days. Issues not resoived within
this initial period will be escalsted 10 the State Project Manager for resolution.

1.4.4 Any activities, decisions or issues taken on by the Siate that affect the mutually agreed
upon Work Plan timeline, scope, resources, and costs shall be subject to the |dcn||ﬁed
Change Contro! process.

1.2 Loglstics
1.2.1 The Netsmant Team shall perfonn this Project at State facilities a1 no cost to Netsman
1.2.2 The Netsmart Team may perform that work at & facility other then that fumished by the
~ State, when practical, at Netsmart's expense.
.23 The Netsman Team shal! honor all holidays observed by Netsmart or the State, allhough
with permission, may choose 10 work on holidays and weekends.

1.3 Project Management :
1.3.1 The Suate shall approve the Project Management Methodology used for the Project.
[.3.2 The State shal) pravide the Project Team with reasonable access o the Stte personne! as
needed to complele Project tasks,
1.3.3 A Project folder created within the Netsmart system shall be used for centralized storage
and retrieval of Project documents, work products, end othcr matcrial and information
. relevant 10 the success of the Project and required by Project Team members. This

Exhibit | Work Plan :
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central repository is secured by determining which team members have access Lo the
Project folder and granting cither view or read/writc privileges, Netsmant's Project
Manager will establish and maintain this folder. The State Project Manager shall approve
eccess for the State team.  Documentation can be stored locally for Netsmart and State
team on & “shared™ network drive to facilitate ease’and speed of sccess. Final versions of
all Documentation shall be loaded to the State System,

Ncismart assumes that an Alternate Project Manager may be appointed from time to time
to handie rcasonable and ordinary absences of the Project Manager. -

1.4 Technical Eovironmeot and Management

14.1
1.4.2
143

1.4.4
1.4.5

1.4.6

The State is responsible for providing the hardware, network, and communication
facilities nceded to suppart the Project.

The State shall provide the hardware and opcmnng system to host the Projecl 5
development and production instances.

The State’s hardware operating environment and supporting software shall meet Netsmart
certification requirements for the epplications deployment being installed.

The State is responsible for providing the Intemet access.

Netsmart will lead an cffon, including the Stale ‘Operations Team, to. |dcnl|fy the
hardware requirements for the development, test and production environments. The State
shati satisfy those hardware requirements prior to Netsmart and Stale teams building of
the environment.

Designated State systems personnel shall be availsdle during normai workmg hours and
for adjustments to operating systems configurations and tuning.

1.5 Conversions (Not Applicable)

-

1.6 Project Schedule

t.6.1 Segment | = RxConnect is planned to begin October 2015 wnth a planned go-live date of
Apri] 2016.
1.6.2 Segment 2 - Addilional RAD & Cache end User Licenses will be available to the Siste
- after payment in full. The State will determine when they will edd new users.
163 Segment 3 ~ Document Imaging is to begin October 2015 with a planned go-live date of
March 2015. '
LT choriing

Netsmart shail conduct weekly status mectings, .and provnde reports that nclude, but ‘are not
limited to, minuics, action items, test resulls and Documentation. Thiis information will be sent to

the Siate via emeil for review and approval.

;

1.8 User Trainicg
Refer to Exhidit L Training Services.
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2. ROLES AND RESPONSIBILITLES
2.1 Netsmart Team Roles aad Responsibilities

2.1.1. Netsmart Team Project Execative
The Netsmart Team's Project Executives (Netsmart and Subcontractor- Project Executives)
shall be, responsible for advising on and monitoring the quality of the Implemcnmwn
throughout the Project life cycle. The Project Executive shal) edvise the Netsmart Team
Project Manager and the State's Project leadership on the best practices for implementing the
Netsmart Software Solution within the State. The Project Executive shall participate in the
~ definition of the Project Plan and provide gunduncc to the State’s Team.

2.1.2 Netsmart T;am Project Manager
The Netsmeart Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Netsman
Implementation Team. The Netsmart Team Project Manager will have the following

responsibilities:

» © Mainain communications with the State's Project Manager,

s Work with the State in planning end conducling a Iuck-off meeting;

¢ Create and maintain the Work Plan; -

*  Assign Netsmant Team consultants to tasks in the [mplcmcnlallon Project according to

the scheduled suaffing requirements;

Define roles and responsibilitics of all Netsmart Team members;

Provide weekly and monthly update progress reports 1o the State Project Manager,

e Notify the Siate Project Manager of requirements for State resources in ordcr to provide
sufficient lead time for resources 10 be made available;

* Review task progress for time, quahty, and accuracy in order to achicve progress,

* Review requirements and scheduling changes and identify the impact on the Project in
arder to identify whether the changes may require a change of scope;

¢ Implement scope and Schedule changes as euthorized by the State Project Manager and
with appropriate Change Control approvals as identified in the Implemeniation Plan;

» Inform the State Project Manager and siaff of any urgent issues if and when they arise;

* Provide the State completed Project Deliverables and obusin sign-off from the State's
Project Mensger.

2.1.3 Netsmart Tear Tasks ‘ . .
Refer to Exhibit A,

A
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1.2 State Roles and Responsibilities
\ .

The following State resources have been identified for the Project. The time demands on the
individual Stste team members will vary depending on the phesc and specific 1asks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the Sinte Leads and the phase of the Implementation,

1.2.1 State Project Manager
The State Project Manager shall work side-by-side with the Netsman Project Maneger. The

role of the State Project Manager is to manage State resources, facilitate completion of all
tasks assigned lo State stafF, and communicate Project status on a regular basis. The State
Project Manager represents the Statc in all decisions on Implementation Project matters,
provides all necessary support in the conduct of the Implementation Project, and provides
necessary State resources, 8s defined by the Work Plan and as otherwise identified
throughout the course of the Project. The State Project Manager has the following
responsibilities:

2.2.1.1
2212
2213
22.14

22.1.8

2.2.1.6
2213

2218

Ptan and conduct 8 kick-off meeting with assistance from the Netsmart team;
Assist the Neismart Project Manager in the development of o detailed Work Plan;
Identify and secure the State Project Team members in sccordance with the Work
Ptan;

Define roles and responsibilities of ali State ijoct Team members assigned to the
Project;

Identify and secure eccess to additional State end-user staff as needed to support
specific areas of knowledge if and when required: to perform cemnn
lmplementauon tasks;

Communicate issues to State management as necessery to secure resolution of any
matter that cannot be addressed at the Project level,

Inform the Netsmart Project Manager of any urgent issues if and when they arise;
and

Assist the Netsmart team staff to obtsin requested information if and when required
to perform certain Project tasks.

2.2.2 Stote Team Tasks -
Refer to Exhibit A
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© 3. SOFTWARE APPLICATIONS

Segment 1: RxConnect Implementation Services - Not Applicable
Segment 2. Concurrent Licenses — Not Applicable
Segment 3: Document Imaging Implementation Services

4, CONVERSIONS .

Segment I: RxConnect Implementation Services — No Conversion
Scgment 2: Additional RAD & Ceche End User Licenses - Not Applicable
Segment 3: Document Imaging Implementation Services = Not Applicable

LY

S. INTERFACES

Segmepl 1: RxConnect lmplemema!ibn Services - No Interfaces _
Segment 2: Additional RAD & Cache End User Licenses — Not Appliceble
Segment 3: Document Imaging Implementation Services ~ Not Applicable

. 6. APPLICATION MODIFICATION

chincnt 1: RxConnect Implementation Services - Nol Applicable
Segment 2: Additional RAD & Ceche End User Licenses — Not Applicable
Segment 3: Document Imaging Implementation Services — Not Applicable

7. PRELIMINARY WORK PLAN

71 | SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the RxConnect implementation - See
Attachment F.

7.2 | SEGMENT 2 - ADDITIONAL RAD & CACHE END USER LICENSES

No Work Plan is required. The State may add edditional End User licenses to the epplication
upon payment in full.

7.3 | SEGMENT3- 'DOCUMENT IMAGING IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the Document Imaging implemcnuuion -
See Attachment F. ' .
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LICENSE GRANT |

Subject to the payment of applicablc license fees s forth in Contract Exhibit B: Price and
Payment Schedule, Netsmant hereby grants 1o the State & worldwide, perpetusl, imevocable, non-
exclusive, non-iransferable, limited license to use the Software and its essociated Documentstion,
subject to the terms of the Contract. The State may allow its agents and Contractors to sccess and
use the Softwere, and in such event, the State shali first obtain written agreement from such
ngents and Contractors that cach shall abide by the terms and conditions set forth herein.

SOFTWARE AND DOCUMENTATION COPIES

Neismart shall provide the State with s sufficient number of hard copy versions of the Software's
associated Documentstion and one (1) electronic version in Microsoft WORD and PDF format.
The State shall have the right to copy the Software and its associated Documentation for its
internal business needs. The State agrees (o include copyright and propn:tazy notices provided (o
the State by the Vendor on such copies.

RESTRICTIONS

 Except as otherwise permitted under the Contract, the State agrees not to:

8. Remove or modify any program markings or sny notice of Netsman's proprictary
nghts; :
" b. Make the programs or meterials available in any manner to any third party for use in
the third party's business operstions, except as permitted herein; or - -
¢. Ceuse or permil reverse engineering, disassembly or recompilation of the programs.

TITLE

Title, right, and |nleresl (including all ownership and intetlectual property rights) in the Software,
and its associated Documentation, shall cemain with Netsmant,

VIRUSES

Netsmart shall provide Software that shall not contain any viruscs, destructive programming, or
mechanisms designed to disrupt the performance of the Soﬂwarc in accordance with the
Specifi csnons

- As » parnt of its intena) development process, Netsmart will use. reasonsble efforts to test the

Software for viruses. Netsmart shal) also maintain a masier copy of the appropriste versions of
the Software, free of viruses.

AUDIT

Upon forty-five (45) days written notice, Netsmart may audit the State's use of the progmms at
Nctsmant's sole expense. The Staic agrees to cooperate with Netsmart's sudit and provide
reasonable assistance and access 1o information. The Sute agrees that Neismart shall not be
responsible for any of the State’s reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing, Netsman's sudit rights are subject to applicable State and federal
laws and regulations.
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7. SOFTWARE NON-INFRINGEMENT

Netsmart warrants that it has good title to, or the night to allow the Siate to use all Services,
equipment, and Software (“Material™) provided under this Contract, and that such Services,
equipment, and Softwarc do not violate or infringe any patent, trademark, copyright, trede name
or other intelicciual property rights or misappropriate a trade secret of any third party. -

The wamanty of non-infringement shall be sn on-going and perpetual obligation that shall survive
termination of the Contract. ‘In the event that someone makes a claim against the State that any
Material infringe their inteliectual property rights, Netsmart shall defend and indemanify the State
against the claim provided hat the State:

a. Promptly notifies Netsman in writing, not later than 30 days afler the State receives
sctual written notice of such claim; .

b. Gives Netsmart control of the defense end any senlement ncgouanons and

€. Gives Netsmart the information, authority, and assistance reasonably needed to
defend against or settle the claim.

Notwithstanding Lhe foregoing, the State’s counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If Netsmart believes or it is determined that any of the Material may have violsted someone clse’s
intellectual property nghts, Netsmart may choose to either modify the Material to be non-
infringing or obtain & license to allow for continued use, or if these altematives are not

- commercially reasonable, Nctsmart may end the license, and require return of the applicabte

Material and refund the amount of the license fec paid by the State, reduced by one sixticth for
each full month from the date of first use of the Matenal, until the, date of termination, Netsmart
will not indemnify the State if the State alters the Material without Netsmart's consent or uses it
outside the scope of usc identified in Netsmart's user Documentation or if the State uses a version
of the Material which has been supcrseded if the infringement claim could have been avoided by
using an unaltered cumrent version of the Material which was provided to the State st no
additional cost. Netsmart will not indemnify the State to the extent that an infringement claim is
based upon any information design, Specification, instruction, Software, data, or material not
furnished by Netsmart. Netsmart will not indemnify the State 1o the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided
by Netsmart without Netsmart’s consent.
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WARRANTIES

1.1

1.2

13

1.4

1.5

1.6

System

Neismart warrants that the System will aperate 10 conform to the Specifications of the
Conlract. -

Software

Netsmart warrants that the Softwere, including but not limited to the individual modules
or functions fumished under the Conitract, wnll operate in accordence with the
Specifications and Terms of the Contract.

For any breach of the above Software warranty, the Statc's remedy, and Netsmart's entire
liability, shall be: (a) the correction of program emors that cause breach of the warmanty,
or if Netsmart cannot substantially correct such breach in a'commercially reasonable
manner, the State may end its progrem license and recover the fees paid to Netsmart for
the program liccnse for the Software License acquired under this Contract Agreement
(2016-032) and eny unused, prepaid technical support fees the State has paid for the
program license; or (b) the re-performance of the Deficient services, or (c) if Netsmant
cannot substantially correct a breach in 8 commercinily reasonable manner, the State may
end the relevant services and pursue its remedics for breach at law or in.equity and
recover contract damages, which may include recovery of the fees paid to Netsmart

- under this Contract Agreement (2016-032) for the Deficient services.

Nop-lofriogement

Netsmant warrants that it has good title 10, or the right to allow the State 1o use, all
Services, equipment, and Software (“"Material”) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, tredemark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party.

Viruses; Destructive Programmiog

Netsmant warvants that the -Software” shall fot- contain any viruses, destructive
programming, or mechanisms designed to disrupt the perfonna.nce of the Software in
accordance with the Specifications. '

Compatibility

Netsmart warrants that ali System components, inciuding but not limited to the -
components provided, including any replscement or upgraded System Software -
components provided by Netsmert to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any material functionality.

Services
Netsmart warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that

Exhibit K-Warranties and Warranty
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Services will comply with performance stendards, Specificotions, and terms of the
Contract. ' :

1.7 Person ncl.

Netsmart warrants that all personnel engaged in the Services shall be qualified to perform
the Services, and shall be properly Jicensed and otherwise suthorized to do so under all
oppliceble laws. :

The warranty terms described in this Exhibit K shall extend for the duration of the contract and
any extensions, with the exception of the warranty for non-infringement, which shall survive the
termination of the contract.
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Netsmart shall provide the following Training Services.

A. TRAINING

Al courses are to be offered on-site and/or remote dependent upon the agreed upon terms.
Following the classes, information shall be available to the State through the shared Netsman
portal for the duration of the project.

. Delivery Method -Instructor-Led Class Tnamng
- This method helps build the in-depth know!edgc and hands-on cxperience the State's will
need to succeed in their job role. The instructor will train the group of Users defined as
the Project Team, Users from Departments and selected Subject Matter Experts (SMEs).

2. Project Team Developed Training

a. Netsmart and the State shall agree to an end user treining nppr;ach 1o meet truining
objectives, including:

1} Developing *

‘in house” expens and end-user support channels that involve

and levernge internal resources and subject matter experts (SM.Es) and

2} Leveraging statewide scecss to computers and the Web by accessing On-line
courses whenever possible 10 lessen time away from the job and reduce travel

L}

b. Key activities of the approach are'highlighte'd below:

costs for those who are spread across the State.

L Role sod Respoosibility
User Training .
Approach " Netsmart Team State of NH
Develop Treining | Lead the development and Assist in the development and

Plan Implementation of the Training . | Implementation of the Training
Plan. Plan,
Provide guidance, cohching,
, materials, and tools.
Develop . . Assist 10 analyze skill -
L~ umriculum Analyze skill requirements. requirements.

Detai! roles, course content, and
estimated course length.

Assist to detai] roles, course
conlent, and estimated length.

Produce Training
Materials and End-
User
Documentation

Lead the development of
materials and Documentation to
include: Netsmart providing
-baseline Documentstion in
clectronic format that can be

modificd and reproduced.

Assist in the development of
training malerials.

Exhibit L-Training
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. Role and Responsibility
User Training :

Approach Netsmari Team - State of NH
Netsmart and the State will Attend Train-the-Trainers.
uce Training | together Conduct Train-the- treining. Train additiona) State
aterials and End- | Trainers for the State's Central | End Users.
ser Support Group through
Documentation Implementation. Netsmart will -
X Continued) assist in the first train the trainer

class for cach topic.
Conduct Téaining | Assist to identify an approach  [Conduct training needs
and a plan to copduct training  fassessment for post go-tive,
needs assessment for
implementation.

Evaluate Training Distribute evalualion 10o],
(Eflectiveness Provide evaluation tool which [rcvicw and put into place
will be sent Lo attendess. easures, which will improve
: gnining moving forward.

£.  Key User 'frnining Approach Activities
1) Identify State End Users

The Netsmart Team shall leed the State in identifying and categorizing its end
users: '

User Category 1—Super User Training: Super Users are thosc employees who
frequently use the system. Training shall consist of a series of courses based on
job functions, on business processes specific 1o job roles, and associated
transactions. The troining strategy shall be organized around the State’s business
processes and detailed transactions that support these processes.

"User Category 2—Casual User Training: Casual Users shall sccess the system
for inquiries or repon viewing on an occasional basis. Their courses shall focus
on the end-to-end business process instruction and structured inquiry exerciscs.

User Category 3—Specialty Users:  Specialty Users include functional and
technical analysts. They shall be trained on the sofrware on the basis of
assignments, and mey include navigation training and module
overview/orientation courscware, functional (modules/business process) training,
and configurslion.

. . N
2) Develop Training Plap The Netsmart Team shall act as the training lead and
shall provide guidance, coaching, materials, and tools to assist the State Tcam to
structure and implement 8 Treining Plan—including a strategy for outlining the
scope, roles, audiences, and deployment timeline throughout the Project
lifecycle. This plan is intended to:
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Reinforce knowledge comprehension across the State by employing

a train-the-trainer approach,
Teain employees on what they need to know and do to perform their

jobs effectively,

Establish an ongoing skills development process,
Offer training Solutions that address the imnicdiaic and ongoing
needs of the State 1o train ncw hircs and transfers,
Implement a blended training delivery Solution - that  utilizes
instructor-led (ILT) end On-linc 1rsining to support .leamncr
interaction, and promotes effcctive, timely, and cost-efficient

leamning.

The Training Plan shall sddress the specific curriculum for each user category
and provide support for the design, development, and deployment of training for
each user catcgory. 1t shall slso provide a blueprim for the State's Team to
manage ils resources, aclivitics, and timeline throughout the course of the

initialive,

}) Develop Traicing Corriculum Netsmart shall develop a recommended traiding

' cumriculum for the State End Users.

4) Produce Traiaiag Materiols and End-User Documentation

The Netsmart team shall lead the efforts to produce the training materials and

end-user Documentation,

B. SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

The Learniag Plan (Trainiog)

This event consists of Learning Plan discussions.

The Leaming Plan session is included to help the State develop a solid plan to ensurc end-users will
be effectively trained prior to go-live. This will be critical to the success of the project as well as
adoption of the solutions. The plan will include training strategics, resource requirements, any
required technologies andfor logistics, timelines, goals and objectives.

.

The same group of State siaff thet attended Solution Review should attend the Final Review &
Validation cvent. Additionally, while it may be the same individuals, depending on your siaffing
plan, the event should also include any individuals who will be expecied 1o conduct system testing
and/or end-user training. It is recommended that traincrs participate in testing.  affords them an
opportunity to praciice and become familiar with the sysiem.

Exhibit L-Training

Netsmant Technology, Inc.’s Initials
Y/ 'S
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EXHIBIT L - TRAINING SERVICES

Netsmart ¢  Participate in Final Review & Validation event
Responsibilities: | o  Provide appropriate resources to antend sessions
LearningPlan | «  Complete data collection assignments
Developmeat *  Validate design and build
¢  SignofT design decisions
¢ Customize sample test scripts to use during system and i :mcgnmon testing
.  Customize sample troining materials in preparation for end-user training
¢ Devclop Leaming Plan & execute agoinst plan for end-user training
State s  Attend Learning Plan Training sessions
Responsibilities
C.SEGMENT 3. DOCUMENT IMAGING IMPLEMENTATION SERVICES
Netsmart ¢ Deliver State project lead with Best Practices and Backup Recommendation

Respoasibilities

Documentation prior to conclusion of implementation.

" Provide up to & 4 hours Administration Training for a designated solution

administrator 1o be completed during the implementation process (shadow).
Provide up to a 4 hour Solution Training Session for “Super Users” at &
single location for up to § individuals, using a "“Train the Trainer” approach,

State
Respounsibilities

Attend Treining Event

Exhibit L-Training ' .
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EXHIBIT M: AGENCY RFP WITH ADDENDUMS

EXHIBIT M - NOT APPLICABLE TO nns CONTRACT
Ty : ]

~

1

Exhibit M-Agency RFP with Addend .
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-

EXHIBIT N - NOT APPLICABLE TO THIS CONTRACT

Netsmart Technology, Inc.’s Initials

Exhibit N-Contractor Proposal by Refgrence
&& Page 65 of 66
Dote: _4/25/15



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL -~ SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 3
EXHIBIT O - CERTIFICATES AND ATTACEMENTS

Attached are:
Attacbment A: Contractor’s Centificate of Vote/Authonty
Atntacbment B: Contractar’s Certificate of Good Standing
Aftachment C: Contractor’s Centificate of Insuﬁncc
Attachment D: Department of Health and Human Services Required Exhibits:
Attacbment D-1:  Special Provisions (Exhibit C)
Attachment D-2:  Revisions 10 General Provisions (Exhibit C-1)

Actachment D-3:  Certification Regarding Drug-Free Workplace Requirements
(Exhibit D)

Attachment D-4:  Centification Regarding Lobbying (Exhibit E)

Attacbment D-5:  Standard Cenification Regarding Debarmeit, Suspension and
Other Responsibility Maners (Exhibit F) :

Attachment D-6:  Certification of Compliance with Requirements Pertaining to
Federal Nondiscrimination, Equal Treatment of Faith-Based
Organizations and Whistlebtower Protections (Exhibit G)

Attachmeot D-7:  Standerd Ceﬁifncalion Regarding Environmental Tobacco
Smoke (Exhibit H)

—

Aftachment D8:  Health Insurance Ponability Act Business Associste Agreemént
(Exhibit 1) !

Attachment D-9:  Standard Centification Regarding the Federal Funding
Accountability and Transparency Act (FFATA) Compliance
{Exhibit J)
Atiachment E: Netsman Technology, Inc. Statemnent of Work

Attachment F: Netsmart Preliminary Work Plan (RxConnect & Document Imaging)

]

Date; 15

4

Exhibit O-Certificates and Attachmen
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