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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL

UriASbiMaene 36 CLINTON STREET. CONCORD, NH 03301
Conmissiooer 603-271-S300 1.800-S52-334S Ext 5300

Fax:.603-271-S395 TOD Access: l-SOO-735-2964
Heather M.MoqulD > www.dhhs.nh.gov

Chief Execetivc Oniccr

June 4, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Order 2020^05, 2020-08, and 2020-09, Governor Sununu has authorized
the Department of Health and Human Services, New Hampshire Hospital, to enter into a
Retroactive, Sole Source amendment to an existing contract with Netsmart Technologies, Inc.
(Vendor #163804), Overland Park, KS, for the purchase of two additional Pyxis medication
dispensing machines, by increasing the price limitation by $162,760 from $4,740,477 to
$4,903,237 with no change to the contract completion date of November 30, 2021, effective
retroactive to April 1, 2020. 34% General Funds. 66% Other Funds (Agency Fees and Intra-
Agency Transfers).

The original contract was approved by Governor and Council on November 4,2015, (item
#9) and subsequently amended with Govemor and Council approval on December 21, 2016,
(Item #24), on June 21,2017, (Item #39), on June 20. 2018, (Item #36A), on June 05.2019. (Item
#22), and on October 23, 2019 (Item #14).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if need^ and justified.

See attached fiscal details.

EXPLANATION

This item is Retroactive because the Department needed to obtain two (2) additional
Pyxis medication dispensing machines to be able to rapidly respond to a potential COVID-19
Pandemic bed surge. The additional two (2) Pyxis medication dispensing machines have allowed
the Department to operationalize Units F and T at New Hampshire Hospital. The machines will
allow for additional beds to be added to the gym in the hospital, T unit and E unit, if a future surge
necessitates such actions. This item is Sole Source because of the proprietary nature of the
contract. Netsmart Technologies is the only vendor able to perform the scope of services and
integrate multiple software products with Netsmart products.

The Pyxis system is an automated dispensing machine that integrates with the current
Electronic Health Records System. New Hampshire Hospital currently utilizes the following
Netsmart Avatar Products: Practice Management (Scheduling and Billing): Client Fund
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Managemertt (Patient Banking); Clinical Work Stations; Document Imaging Services; and
RxConnect (Medication Management Software).

The Pyxis machines are successfully deployed on all other units at New Hampshire
Hospital, which has resulted In the ability to centralize all medication records with the clinical
history of the patient. Use of the Pyxis machines also increases the security of medications on
the units, which mitigates the possibility of drug diversion.

Area served: Statewide
i

Source of Funds: 34% General Funds. 66% Other Funds (Agency Fees and Intra-Agency
Transfers).

\

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

A. Shibinette

V Commissioner

The De^rtment of Health and Human Services'Mission is to join communities and families
in providing opportunities for citiiens to achieve health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TOD Access; 1-800-735-2964

wwvv.nh.gov/doit'

Denis Coulet

Commissioner

May 20, 2020

Lori A. Shibinelte

Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DolT No. 2016-
032F.

This is a retroactive request because DHHS needed to obtain necessary medical
equipment in order to rapidly respond to a potential COVlD-19 Pandemic bed surge. The
amendment adds two (2) I Pyxis medication dispensing machines in order to
operationalize the Units F and T at New Hampshire Hospital. Due to the COVID-19
pandemic, additional beds could potentially be added to the hospital in the gym, T unit
and E unit.

This amendment will increase the price limitation by $162,760 from $4,740,477
to $4,903,237 with no change to the contract completion date of November 30,
2021, effective retroactive to April 1, 2020.

i

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT#2016-032F

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

State of New Hampshire
Department of Health and Human Services

Amendment #6 to the New Hampshire Hospital -
Software & Services Contract

This 6th Amendment to the New Hampshire Hospital - Software & Services contract (hereinafter referred
to as "Amendment #6") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Netsmart Technologies, Inc.,
(hereinafter referred to as "the Contractor"), a corporation with a place of business at 4950 College
Boulevard, Overland Park, Kansas, 66212.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councii
on November 4, 2015, (Item #9), (hereinafter referred to as "Contract"), as amended on December 21,
2016, (Item #24), as amended on June 21, 2017 (Item #39), as amended on June 20, 2018 (Item #36A),
June 5, 2019 (Item #22), and October 23, 2019 (Item #14) the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions,'Block 1.8, Price Limitation, to read:

$4,903,237.

2. Delete and replace Section 2, Consolidated Extended Maintenance and Support Tabie, referenced
in Amendment #5, with the following:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-032,
Amendment #1, Amendment #2, Amendment #3, Amendment #4, Amendment #5, and
Amendment #6. The purpose of this fee schedule is to make invoicing and contract management
administratively rnanageable for all parties. This table does not include any one-time fees or
change orders outiined in said agreements. The extended maintenance and support table outlines
fees for the period of Juiy 1, 2017 - November 30, 2021 to be billed annually in advance of New
Hampshire Hospitai's fiscal year defined. These are not newly introduced costs and do not change
the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state fiscal years
07/2018-06/2019 and 07/2019-06/2020 respectively.

3. Delete and replace Table 1 - Change Order Funds to Contract #2016-032, Part 3, Exhibit B,
Section 9 (originally Section 7 prior to Amendment #4), Change Orders with the following:

Delivorablo Projected

Dolivorv Date

Amount

1 Change Orders (RxConnect or Document
Imaging)

As needed $10,000

2Change Orders (Pyxis Implementation -
Amendment#!)

As needed S20.000

3Change Orders (optional system
configuration and report writing services
resulting from site review - Amendment #2) *

As needed $148,200

Netsmart Technologies, Inc.

SS-2016-NHH-32-NETSM-01-A06

Amendment #6

Page 1 of 5

Contractor Initials
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Date s/26/2020



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

4Change Orders (optiortat system
configuration and report wiiling services
resulting from migration to hosted services -
Amendment #3)

As needed Si 00.000

5Change Orders {Pyxis Implementation-
Amerximent #4)

As needed $76,380.15

6Change Orders (License Renewal -
Amendment #5)

As needed $628,195

7Change Orders (Pyxis Implementation -
Amendment #6)

As needed $162,760

TOTAL $1,145,535.15

•Deliverable 3: A maximum of 780 hours can be consumed for System Configuration and
Report Writing Services - Amendment 2).

4. Add Line 27 and Totals line for Amendment #6 to Section 14, Consolidated Extended

Maintenance and Support Table. Table 1, to read:

Table 1

Purchased on Contract #2016-032 Amendment #6

27. Carefusion

Pyxis 4000
Automated

Dispensing
Machines -

Amendment #4

$0.00 $0.00 $24,414 $97,656 $40,690

Totals $525,317.82 $785,432.56 $776,803.53 $880,751.59 $380,209.33

5. Delete and replace Part 3, Exhibit B Price and Payment Schedule, Section 1, Deliverable
Payment Schedule, Contract Grand Total, with:

Segment 1: $1,133,385.44

Segment 2; $464,384.91

Segment 3: $132,375.95

Segment 4; $1,343,341.92

Segment 5: $47,730.00

Segment 6: $207,284.00

Change Orders (Original Contract): I. $10,000.00

CONTRACT

GRAND TOTAL:

Change Orders (Amendment 1): $20,000.00

Change Orders (Amerximent 2): $148,200.00

Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4): $76,380.15

Change Orders (/Vnerxlment 5): $628,195

Change Orders (Amerximent 6) $162,760

Retroactive Maintenance & Support
$121,864.69

(7/16-11/16)

Netsmart Technologies. Inc.

SS-2016-NHH-32-NETSM-01-A06

Amendment #6

Page 2 of 5
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Date 5/26/2020



New Hampshire Department of Health and Human Services
New Harripshire Hospital - Software & Services

1 Hosting Services: $640,348.80

1 Removal of Annual Intersystems Cache

^  1 support fees for the period 01/01/2019 - ($333,013.67)
1 11/30/202r 1
1 Contract Total: $4,903,237

6. Delete Amendment #5, Schedule A, Paragraph 1, and replace with Amendment #6, Schedule A,
Paragraph 1, to read:

Paragraph 1:

The terms of this Schedule A apply to the CareFusion Solutions, LLC ("CareFusion") will be
providing services in relation to the CareFusion Products as a subcontractor of Netsmart pursuant
to a separate agreement between Netsmart and CareFusion and that Netsmart shall remain wholly
responsible for the performance of the entire agreement in accordance with Section 15.2
(Assignment, Delegation, and Subcontracts) of Part 2 of the Agreement. Any capitalized terms
below will have the same meaning as set forth under the "Terms and Definitions" section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of two (2) additional Pyxis
machines which shall be integrated into the network by the Contractor.

Netsmart Technologies, Inc.

SS-2016-NHH-32-NETSM-01-A06

Amendment #6

Page 3 of 5
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New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #6
remain in full force and effect. This amendment shall be effective retroactively to April 1. 2020 upon the
Governor's approval Issued under the Executive Order 2020-04.

IN WITNESS WHEREOF, the parties have set their hands as of the date \written belo\w,

State of New Hampshire
Department of Health and Human Services

Date Name: M
Title: o

5/26/2020

Date

Netsmart Technologies, Inc.

Nan^e.^./^' iik.
Title:""

Netsmart Technologies, inc.

SS-2016-NHH-32-NETSM-01-A06

Amendment #6

Page 4 of 5



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

5/30/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title: Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020-04.

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Netsmart Technologies, Inc. Amendment #6

SS-2016-NHH-32-NETSM-01-A06 Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that NETSMART

TECHNOLOGIES, INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on December 02,

"2009. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this offcc is concerned.

Business ID: 622873

Certificate Number: 0004921553

y
AO.

d)

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 27th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

(Corporation under Seal)

!, Jennifer Utting, do hereby represent and certify that:

(1) 1 ain the Corporate Secretary ofNetsmart Technologies, Inc. a Delaware corporation
(the "Corporation").

(2) I maintain and have custody of the minutes of proceedings of the Board of Directors of
the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such records.

(4) Joseph McGovem is an Executive Vice President of the Corporation

(5) By resolution adopted on July 22,2010, the Board of Directors of this Corporation
authorized Mr. McGovern, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation.

(6) , The signature of Joseph McGovern that appears below is genuine.

(7)

J6sct)tt/McGovern Signature

The resolution respecting Mr. McGovern's authority remains in full force and effect.

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation andhave affixed its corporate seal this day of KKfl t j , 2020.

A.

Jennifer i^ing
jecretary
Netsmart Technologies, Inc.

(SEAL)

County of

State of

ss;

On the day of May in the year 2020 before me, the undersigned, a notary public in and for
said stale and county, personally appeared Jennifer Utting, known to me or proved to me on the
basis of satisfactory evidence to be the individual(s) whoso name(s) is (are) subscribed to the
within instrument and acknowledged to me that he/she/they executed the same in his/her/their
capacity(ies) and that by his/her/their signature(s) on the instrument, the individual(s) or the
person upon behalf of which the individual(s) acted, executed the instrument.

Notary Publ KERRY I. REBER
Notary Public, State of Kansas



/KCORCy CERTIFICATE OF LIABILITY INSURANCE
11/11/2020

DATE (MWDO/yVYY)

11/12/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement($).

PRODUCER Lockion Companies
444 W. 47th Street, Suite 900

Kansas City MO 641 12-1906
(816)960-9000

contact
NAME:

PHONE FAX
<A/C. No. FxlV (AiC.Nol:

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAICI

INSURER A Great Northern Insurance Comoanv 20303

mSTOR netsmart.inci.)38/U8 nETSM ART TECHNOLOGIES, INC.

4950 COLLGE BOULEVARD

OVERLAND PARK KS 66211

INSURER a Chubb indemnity Insurance Comoanv 12777

INSURER C Federal In.surance Company 20281

INSURER 0 Columbia Casualty ComDanv 31127

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: 12281797 REVISION NUMBER: xxxxxxx
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

11

TYPE OF INSURANCE
ADDL

IN^P
SUBR

WYI) POLICY NUMBER
POLICY EFF

fMM/DD/YYYYl
POLICY EXP

(MM/DD/YYYY) LIMITS

A X COMMERCIAL GENERAL LLABIUTY N N 36057105 i 1/1 1/2019 M/1 1/2020 EACH OCCURRENCE $ 1.000.000

CLAIMS-MADE j X 1 OCCUR DAMAGE TO RENTED
PREMISES (Ea oceurrencel $ 1.000.000

X ADD. INDS-VENDORS MED EXP (Any one person) % 10.000

PERSONAL & ADV INJURY $ 1.000.000

GEWL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2.000.000

POLICY 1 1 |_2^ LOG
OTHER:

PRODIXTS - COMP/OP AGG $ 2.000.000
s

A AUTOMOBILE LIABILITY N N 73612093 M/1 1/2019 11/1 1/2020
COMBINED SINGLE LIMR*
(Ea accident) « 1.000.000

X ANY AUTO

HEDULED
TOS
>N-OWNED
ITOS ONLY

BODILY INJURY (Per person) * xxxxxxx
OWNED
AUTOS ONLY
HIRED

AUTOS ONLY

sc
Al

BODILY INJURY (Per accident) 5 xxxxxxx

X X NC
At

PROPERTY DAMAGE
(Per accldeni) s xxxxxxx

$ xxxxxxx

C X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MAOE

N N 78181817 11/11/2019 11/11/2020 EACH (XCURRENCe s 10.000.000

AGGRE(3ATE $ 10.000.000

DEO RETENTIONS s xxxxxxx

B
WORKERS COMPENSATION

AND EMPLOYERS' UABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXECLfTlVE nH
OFFICER/MEMBER EXCLUDED? N
(Mandttory In NH) " '
If yes, dascrltM under
DESCRIPTION OF OPERATIONS bekjw

N/A

N 71776677 11/1 1/2019 11/11/2020 X
PER
STATtlTF

1 OTH-
1 FR

E.L EACH ACCIDENT s 1.000.000

E.L. DISEASE • EA EMPLOYEE $ 1.000.000 •

E.L. DISEASE • POLICY LIMIT s 1.000.000

D TECHNOLOGY ERRORS
AND OMISSIONS

CYBER SECURITY

N N 652167950 It/I 1/2019 11/11/2020 S3.000.000 AGGRI-GATI-; ADD'L
TERMS AND CONDri lONS
APPLY

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101, Additions! Rtmarks Schtdiri*. may b* snschsd If morttpacs Itropulrod)

12281797

STATE OF NEW HAMPSHIRE
DEPT. OF HEALTH AND HUMAN SERVICES
ATTN: OFFICE OF THE COMMISSIONER

129 PLEASANT STREET
CONCORD NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

NEW HAMPSHIRE HOSPITAL

36 CLINTON STREET, CONCORD, NH 03301
603-271-5300 1 ■SOO-852-3345 Ext 5300

Fax:603-271-5395 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

/

September 26, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House ''
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Health, New
Hampshire Hospital to enter into retroactive sole source amendment to an existing agreement with
Netsmart Technologies, Inc. (Vendor #163804), 4950 College Boulevard, Overland Park KS 662-11, for
the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution by increasing the price limitation by $628,195 from $4,112,282 to $4,740,477 and
with no change to the contract completion date of November 30. 2021, effective retroactive to June 30,
2019 upon Governor and Executive Council approval. Funds are 100% Agency Other Funds.

The Governor and Executive Council approved the original agreement on November 4, 2015
(Item #9) and amended on December 21. 2016 (Item #24), June 21, 2017 (Item #39), June 20, 2018
(Item #36A) and June 05, 2019 (Item #22).

Funds to support this request are anticipated to be available in the following accounts for State
Fiscal Years (SPY) 2020, 2021 and 2022 upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module

State Fiscal
Year

Class /Object Class Title
Current
Modified
Budget

Increased
(Decreased)
Amount

Revised
Modified ^
Budget

2016 034/500099 Major IT Systems $420,415 $0 $420,415

'  '-v'. '• ^ T

l' ' • ■ " V '
Sub Total $420,415 $0 $420,415

t//
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01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT

OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds

(DHHS Class 027 - 56% General Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified Budget

.  Increased
(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038
Technology -
Software

$183,039 $0 $183,039

2018 038/509036
Technology -
Software

■  $1,202,124 $0 $1.'202,124

2019 038/509038
Technology -
Software

$402,985 $0 $402,985

2020 038/509038
Technology -
Software

$539,483 $44,084 $583,567

2021 038/509038
Technology -
Software

$354,166 $258,560 .  $612,726

2022 038/509038
Technology -
Software

$154,948 $177,690 $332,638

;  > 'v , 1, r• *

-.vv "
Sub Total ■  $2,836,745 $480,334 $3,317,079

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF. INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds {DHHS Class 027 - 56% General
Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2021. 046-500465
IT Consulting
Services

$0 $147,861 $147,861

.  . . : . Sub Total $0 $147,861 $147,861

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS; NEW HAMPSHIRE HOSPITAL,, NEW HAMPSHIRE HOSPITAL. NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257 Rents, Leases, $69,427 $0 $69,427
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other than State

2018 022/500257 Rents. Leases.
Other than State

$156,148
$0

$156,148

2019 022/500257 Rents. Leases,
Other than State

$169,242
$0

$169,242

2020 022/500257 Rents, Leases,
Other than State

$182,335
$0

$182,335

2021 022/500257 Rents, Leases.

Other than State

$182,335
$0

$182,335

2022 022/500257 Rents. Leases,
Other than State

$75,973
$0

$75,973

' ' 1 • • ■ . *

'. C Sub Total $835,460 $0 $835,460

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018 102/500731 Contracts for Prog
Svc

$19,662
$0

$19,662

•  • 1 ■ •• • ■ Sub Total $19,662
$0

$19,662

CONTRACT TOTAL $4,740,477

EXPLANATION

This request is retroactive because of the need to maintain software licenses for Electronic
Health Records Practice Management and Billing modules, and additional delays occurred due to the
volume of new contract being processed by the Department.

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and iritegrate multiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the provision of continued
licensing agreements through.the duration of the contract. Netsmart has provided the Department with
services since 2003; beginning with the myAvatar Electronic Health Record's Practice Management and
Billing modules. Over time, the Hospital has adopted various Netsmart solutions and made key upgrades
to align with mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed software and services to implement an integrated electronic health record, pharmacy order entry
and fulfillment, pharmacy management, document imaging solution. The investment goes beyond
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software to include hospital staff training for clinicians, social workers, nursing and rehabilitation, as well
as the development of new business processes and workflows supported by the integrated solution. All
Netsmart solutions implemented by the Department are packaged (not custom) software solutions
configured to meet Hospital and Joint Commission requirements. A fully integrated solution supports
continued Joint Commission accreditation and increase the quality of patient care and coordination.

Should the Governor and Executive Council not authorize this request; the licenses that allow
NHH to utilize the Electronic Health Records Practice Management and Billing modules, will not continue
to support the software as such and all associated equipment and services would be rendered
nonfunctional.

Area served: Statewide. '

Source of Funds 100% Agency Other Funds (DHHS class 027 - 56% General Funds and 44%
Federal Funds).

Should Federal Funds become not available additional General Funds will not be requested.

' Respectfully submitted.

Approved b^

rey c Meyers
Commissioner

Department Health & Human Services

Approved by:

Denis Goulet

Commissioner

Department of Information Technology

Tht Depariment ofHeallh and Human Services'Mission is to join communilies and families
in providing opporlunilics for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMEINTT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

,  . >vww.nh.gov/doit

Denis Coulet

Commissioner

Jeffrey A. Meyers
Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

September 18, 2019

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to enter into a retroactive, sole source amendment
with Netsmart Technologies, Inc. of Overland Park, KS, as described below and referenced as
DoITNo.2016-032E. I

The purpose of this amendment is for ^the continued provision of hardware,
licensed software, system hosting and pr^ofessional services as. part of the NH
Hospital Electronic Health Record, Pharmacy Management and Health
Information Technology Solution.

The funding amount for this amendment is $628,195.00 increasing the price
limitation from $4,112,282.00 to $4,740,477.00 with no change to the contract
completion date of November 30, 2021, effective retroactive to June 30, 2019
upon Govemor and Executive Council approval.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

DG/IK

DoIT #2016-0328

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

"Innovative Technologies Todayfor New Honnpshire's Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

This 5^ Amendment to the New Hampshire Hospital Software & Services contract
(hereinafter referred to as "Amendment 5"), is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as "the
State" or "Department"), and Netsmarl Technologies, Inc. (hereinafter referred to as "the
Contractor"), a Delaware corporation with offices at 4950 College Boulevard, Overland
Park, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9), (hereinafter referred to as "Contract"), as
amended on December 21, 2016, (Item #24), as amended on June 21. 2017 (Item #39),
as amended on June 20, 2018 (Item #36A). June 5, 2019 (Item #22) the Contractor
agreed to supply certain services upon the terms and. conditions specified in the
Agreement and in consideration of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and

WHEREAS, the Slate and the Contractor agree to increase the contract price
limitation by $628,195 from $4,112,282 to $4,740,477 for license renewal to continue
service delivery capability to acute psychiatric care patients; and

NOW THEREFORE, iri consideration of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$4,740,477.

2. The Agreement is further amended as described in Table 1:

Nelsmart Techndl^les. Inc.
Vertdof Inlilato _ //7^ Page 1 of 10

j. Amendmenl tempidie nviston 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

|Gon.trac;t"#20(i:6;93:2'
lExhibit^B*

lSectio;ri:9) .

1
AiyiENDXD'iTiE>£:t ■

Section 9, Change
Orders

Delete and replace Table 1- Change Order Funds to Section 9, Change
Orders:
CHANGE ORDERS

Table 1 - Change Order Funds

Dollvorable Projected
Dolivory Date

Amount

1 Change Orders (RxConnecl or Oocument
imaalna)

As needed $10,000

2,Change Orders (Pyxis tmpiemenlatlon -
Amendment n

As needed $20,000

3Change Orders (optional system
conriguralion and report wHlIng services
resultinq from site review - Amendment 2) *

As needed $146,200

4Change Orders (optional system
configuration and report writing services
resulting from migration to hosted services -
Amendment 3i

As needed $100,000

6Change Orders (Pyxis Implementation -
Amendment 4)

As needed $76,380.15

6Change Orders (License Renewal -
Amendment #5)

As needed $626,195

to'T^L ■ ■  $.982.775;i;s

l.e.ofit'ract #,20l"6-032
Part 3/,iE:5;hJbit^B' .. 'AMENDED.TEXJ: . . ..
Section 2,

Consolidated

Extended

Maintenance And

Support Table

Delete and replace Section 2, Consolidated Extended Maintenance and
Support Table with:

2. Consolidated Extended Maintenance and Support Table
Herein is a consolidated view of all recurring fees associated with Contract #2016-
032. Amendment #1, Amendment #2. Amendment #3 and Amendment #4 and
Amendment #5. The purpose of this fee schedule is to make invoicing and contract
management administratively manageable for all parties. This table does not
Include any one time fees or change orders outlined in said agreements. The
extended maintenance and support table outlines fees for the period of July 1.
2017 - November 30, 2021 to be billed annually in advance of New Hampshire
Hospital's fiscal year defined. These are not newly introduced costs and do not
change the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state
fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

Cdntract '#2qT6-032.

i Part'3; Exbibft B, ameNde'd'text . ..

Netsmart Tecondlogies. Inc.
Vendor Inltlala Page 2 of 10

Amendment template revision 9/22/t 7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Section 1,
Deliverable

Payment Schedule,
Contract Grand

Total

Delete and replace Section 1, Deliverable Payment Schedule, Contract
Grand Total, with:

CONTRACT

GRAND TOTAL:

Segment 1;

Segment 2;

Segment 3;

Segment 4:

Segment 5;

Segment 6:

Change Orders (Originat Contract):

Change Orders (Amendment i):

Change Orders (Ameixlmeni 2):

Change Orders (Amendment 3):

Change Orders (Amendment 4):

Change Orders (Amendment 5):

Retroactive Maintenance S Support

(7/16-11/16)

Hosting Services:

Removal of /Vinual Intersystems Cache
si4>por1 fees for the period 01/01/2019 -

11/30/2021*

Controct Total:

$1,133,385.44

$464,384.91

$132,375.95

$1,343,341.92

$47,730.00

$207,264.00

$10,000.00

$20,000.00

$148,200.00

$100,000.00

$76,380.15

$628,195

$121,664.69

$640,346.80

($333,013.67)

$4,740,477

3. The Agreement is further amended as described in Table 2:

Netsmart Tech/T^logles, inc.
Vendor Initials I Page 3 of 10

Amendmsnl template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5 '

.Gontract'#'2:016-032
.Part Z] Exhiblf B'. ;AMENPEDiTEXT'
Section 1,
Deliverable

Payment Schedule,
Subsection 1,
Software,

Licenses,

Subscriptions and
Maintenance

Delete and replace Part 3, Exhibit B. Section 1 Deliverable Payment
Schedule, Subsection 1. Softw/are, Licenses, Subscriptions and
Maintenance, with:

Software, Licenses, Subscriptions and Maintenance Table

A B C D E F

item 07/2017-

06/2018

07/2018 •

06/2019 '

07/2019-

06/2020

07/2020-

06/2021

07/2021 -

11/2021

Purchasod Prior to Contract 9 2016 • 032

1 RADplus Named
Users (584
Licenses)

$50,390.03 $52,909.53 $55,555.00 $58,332.75 $25,520.58

2 Avalar Clintca!

Workstation

$15,315.36 $16.081..15 $16,885.21 $17,729.47 $7,556.64

3 Avalar Practice

Management (PM).
Client Fund

Management
System (CFMS).
Order Entry (OE)

$84,226.98 $86,438.33 S92.660.24 $97,503.26 $42,657.67

4 Avalar Cache Elite

Multi-Server.

Platform Spedfic
Concurrent (131
Licenses, Final
Year Is only 7/2016
-12/2016)

$91,091.18 $47,822.87 NA.

Replaced
by hosting

NA.

Replaced
by hosting

NA. Replaced
by hosting

5 Diagnosis Content
on Demand

(DCOD)-ICO10
not utilizing DSM
content

$5,932.65 $6,229.26 $6,540.74 $6,667.78 $3,004.65

6 Wiley UOraries $3,757.32 $3,945.19 $4,142.45 $4,349.57 $1,602.04

7 Ultlmedex Suite'

Sut}3cr1ollon

$4,884.26 $5,128.48 $5,364.90 $5,654.15 $2,473.69

8 RXConnect

Browser.

RXCortnect ADM
Browser Interface.

Crystal Reports
Developer Version

$8,219.36 $8,630.33 $9,061.64 $9,514.93 $4,182.78

9 Avatar Electronic

Medic Admin

Record

$7,717.50 $8,103.38 $8,508.54 $8,933.97 $3,908.61

10 Addiliortal 125

myAvatar RADplus
Named Users

$22,050.00 $23,152.50 $24,310.13 $25,525.63 $11,167.48

11 Additional 50

Avatar Cache Elite

Mulit-Server.

Platform SpedHc
Concunent (Final

$10,080.00 $5,292.00 NA.

Replaced
by hosting

NA,

Replaced
by hosting

NA. Replaced
by hosling

TechM pflles.
ilials[JA-

Nctsmart Techrc^pflies.
Vendor Initials!

Irtc.
Page 4 of 10
Amendmoni template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Year is only 7/2016
- 12/2016)

12 POS and Batch
Scanning Powered
t)Y Perceotlve

$3,675.00 $3,858.75 $4,051.69 $4,254.27 $1,661.24

Purchasod on Contract 92016-032 Amondmont 9 1

13 Caretusion Pyxis
4000 Automated

Dispensing
Machines-
Amendment #1

SI 32.540.00 S132.540.00 S13Z.540.00 S132.540.00 S5S.Z25.00

Purchatod on Purchase Order 91053466

14 /tdditlonai 27

myAvatar RAI^ius
Named Users-

Purchase Order

91053466

$2,646.00 $4,762.60 $5,000.94 $5,250.99 $2,297.31

15 Diagnosis Content
on Demand

(DCOD)-ICDIO
not utllizir>g DSM
content - increase

to base fee

$166.16 $197.57 $207.45 $217.82 $90.76

Purchasod on Contract 92016-032 Amondmont 9 2

16 Addiiional 123

myAvatar RADptus
Named Users

$20,664.00 $20,664.00 $21,697 $22,782.00 $9,987.00

17 Diagnosis Content
on Demand

(DCOO)-ICDIO
not utilizing DSM
content - Irtcrease

to base fee

$1,100.00 $1,100.00 $1,155 $1,213.00 $531.00

16 RXScan and eMAR

Barcode Scanning
Subscription -
Amendment 92

$13,320.00 $13,320.00 $13,986.00 $14,685.00 $6,425.00

19 RXScan and eMAR

Barcode Scarviing
Sub8Ci1ptIon-(t6
Licenses)

N/A N/A $7,246.00 $7,322.00 $3,063.00

20 CareConnect Inbox

(Includes base fee,
in networ1( referral

connectors, and

Direct Messaging
Mailbox) 0-1000
Users

$39,270.00 $44,982.00 $44,982.00 $47,231.00 $20,664.00

21 CareConnect

Connector (CCD
Transactions) 0-
1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

22 CareConnect Lab

Orders (Outbound)
0-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

23 CareConnect Lab

Results (Inbound) 0
-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

Purchasod on Contract #2016-032 Amondmont 93

24 Hosting of
Avatar Licensed

Programs (265

NA $237,600.0

0

$237,600.0
0

$249,480 $109,148

ies. Inc.Nelsmart Tech:

Vendor initials Page 5o( 10
Amendment templeie mvtslon 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT US

CorKurrenl
"

Users)

25 Perceptive
Hosting -
Disaster

Recoverv

NA $28,274.40 $28,274.40 $29,668 $12..988

20 RXCorviect

Hosllr»g -
Disaster

Recoverv

NA $23,400.00 $23,400.00 $24,570 $10,750

TOTALS

$525,317.82

$785,432.5

6

$752,389.5

3

$783,095.

59 $326,531.33

©SGfiiQSfi

Amendment #2 and Delete and replace Amendment #2 and Amendment #3 Section 14
Amendment #3,

Section 14,
Consolidated Extended Maintenance and Support Table, with:

Consolidated

Extended

Maintenance and

Amendment #5, Section 14 Section 14 Consolidated Extended
Maintenance and Support Table.

Support Table. 1

A B C D E F

item 07/2017-

06/2016

07/2018 -

06/2019

07/2019-

06/2020

07/2020 -

06/2021

07/2021 -

11/2021

Purchasod Prior to Controct # 2016 • 032 1

1 RADpius Named
Users (564
Licenses)

$50,390.03 $52,909.53 $55,555.00 $58,332.75 525.520.58

2 Avatar Cilnicai

Wod(station

$15,315.38 $16,081.15 $16,885.21 $17,729.47 $7,556.64

3 Avatar Practice

Management (PM).
Client Fund

Management
System (CFMS).
Order Entrv (OE)

$84,226.68 $88,438.33 $92,660.24 $97,503.26 $42,657.67

4 Avatar Cache Elite

Muiti-Server.
Platform Speciric
Concurrent (131
Licerues. Final
Year is only 7/2016
- 12/2016)

$91,091.18 $47,622.67 NA.

Replaced
by hosUng '

NA.

Replaced
by hosting

NA. Replaced
by hosting

5 Diagnosis Content
on Demand

(DCOD)-iCOIO
not utliizirrg OSM
content

$5,932.65 $6,229.28 $6,540.74 $6,867.78 $3,004.65

6 Wiev Libraries $3,757,32 $3,645.16 $4,142.45 $4,349.57 $1,602.94

7 Uilimedex Suite

Sut>scrlDtion

$4,684.26 $5,128.48 $5,384.90 $5,654.15 $2,473.69

8 RXConnect

Browser.

RXConnect ADM

Browser Interface.

Crystal Reports
Developer Version

$8,216.36 $8,630.33 $9,061.84 $9,514.93 $4,162.78

Netsman Tech^oMie^. Inc.
Vendor Irtitlab Page 6 of 10

Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT 2016-032

CONTRACT AMENDMENT #5

9 Avalar Electronic

Medic Admin

Record

57.717.50 58.103.36 58,508.54 56.933.97 53.908.61

10 Additional 125

myAvaiar RAOplus
Named Users

522.050.00 523.152.50 524.310.13 525,525.63 511.167.46

11 Addiilortal 50

Avatar Cache Elite

Multi-Server.
Platform Speciric
Concurrent (Final
Year Is only 7/2016
- 12/2016)

510.080.00 55.292.00 NA.

Replaced
by hosting

NA.

Replaced
by hosting

NA, Replaced
by hosting

12 POS and Batch

Scanr^ng Powered
by Percepllve

53.675.00 53.858.75 54.051.69 54.254.27 51.881.24

Purchased on Contract 02016-032 Amendment 9 1

13 Carefusion Pyxis
4000 Automated

Dispensing
Machines -

Amendment 01

Sl33.S40.00 S132.S40.00 S132.940.00 S132.S40.00 S55,22S.OO

Purchased on Purchase Order 01053466

14 Additional 27

myAvatar RADplus
Named Users -

Purchase Order

01053466

52.646.00 54.762.80 55.000.94 55.250.99 52.297.31

15 Diagnosis Content
on Demand

(OCOD)- ICD10
not utilizing DSM
content - Increase

to base fee

5186.16 5197.57 5207.45 5217.62 590.76

Purchased on Contract 02016-032 Amendment 0 2

16 Additional 123

myAvatar RAOplus
Named Users

520.664.00 520,664.00 521.697 522.782.00 59,967.00

17 Diagnosis Content
onDemarxl

(DCOD)-ICD10
not utilizing DSM
content - increase

to base fee

51.100.00 51,100.00 51.155 51.213.00 5531.00

18 RXScan and eMAR

Barcode Scanning
Subscription -
Amendment #2

513.320.00 513,320.00 513.086 514.665.00 56.425.00

19 RXScan and eMAR

Barcode Scarviing
Subscription- (16
Licenses)

N/A N/A 57.248.00 57.322.00 53,083.00

20 CareConnect Inbox

(Includes base fee,
In network referral

connectors, and
Direct Messaging
Mailbox) 0-1000
Users

539.270.00 544.982.00 544,982.00 547.231.00 520,664.00

21 CareConnect

Connector (CCD
Transactions) 0 -
1000 Users

52,750.00 53,000.00 53.000.00 53.150.00 51,378.00

Netsmart T

Vendor Inlliais

ies. Inc.
Page 7 of 10
Amendmant template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

22 CoreConnect Lab

Orders (Outbound)
0- 1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,376.00

23 . CareConnect Lab

Results (Inbound) 0
-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

1  Purchased on Contract 02O16-O32 Amendment *3
24 Hosting of

Avatar Licensed

Programs (265
Concurrent

Users)

NA $237,600.0

0

$237,600.0

0

$249,480 $109,146

25 Percepiive
Hosting -
Disaster

Recovery

NA $28,274.40 $28,274.40 $29,688 $12,988

26 RXCormeci

Hosting -
Disaster

Rocoverv

NA $23,400.00 $23,400.00 $24,570 $10,750

TOTALS

$525,317,82

$785,432.5

6

$752,389.5

3

$783,095.

59 $339,519.33

Z5E5IlMis)'u@S20'

Paragraph 1: Delete Amendment #4, Schedule A, Paragraph 1, and replace with
Amendment #5, Schedule A, Paragraph-1, with:

Paragraph 1:

Thft tprms nf thi.<; Schftdiilft A aoolv to the CareFusion Solutions. LLC rCareFusion")

will be providing services in relation to the CareFusion Products as a subcontractor
of Nelsmart pursuant to a separate agreement between Netsmarl and CareFusion, ̂
and that Netsmart shall remain wholly responsible for the performance of the entire
Agreement in accordance with Section 15.2 {Assignment, Delegation and
Subcontracts) of Part 2 of the Agreement. Any capitalized terms below will have the
same meaning as set forth under the "Terms'and Definitions" section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (1)
additional Pyxis machine and shall be integrated into the network by Contractor.

Netjmsrt Ti

Vendor tnilials

ies. Inc.

A' Page 6 oMO
Amendment template revision 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

.  CONTRACT 2016-032

CONTRACT AMENDMENT #5

Except as provided herein, all provisions of the Agreement shair remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
first above written.

>S^^McGovern, ̂'nror^iool^osi^crrit
Netsmart Technologies, Inc.

Corporate Signature Notarized:

STATE OF New York

Date: 8/28/19

COUNTY OF Suffolk

On this the 28th day of August , 201^ before the undersigned officer,
personally appeared the person Identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

lotary Public/Justice of the Peace

My Commission Expires: 5 jfi hi

(SEAL)
JAMIE GIORDANO

NOTARY PUBLIC-STATE OF NEW YORK

No.oiGiesoatee
Ouilifidd in Suffolk Couniy

My Commission Eipifog 05-12-2022

Neismart Technb^es, Inc.
Vendor Initials i Page 9 of 10

Amend/nenl template re^sion 9^Z/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT 2016-032

CONTRACT AMENDMENT #5

Stat# Tf New Hampshire

n... M
Jeffre:^ Meyers. Commissioner

State of New Hampshire

Department of Health and Human Services

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

^  , Date;

State of New ̂apajSshire. Department of Justice
c-kmetuHe fn^os

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title: _]

Date:

Netsmarl Technploflte^ Inc.
Vendor iniilals [ J Page 10 of 10

Amendment template revision 9/22/17
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JttTrry A. Mrym
Coemiutoacr

LoHA. SftiMoctU

Oiirf Cictutlvc OfTker

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

NEW HAMPSHIRE HOSPITAL

W CLINTON STREET. CONCORD. NH 03301

603-27I-S300 l-m-&S2-334S EiL 5300

Fas:603-27l-S395 TDD Acceu: 1400.735-2964 www.dbhj.nh.gov

April 18. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies. Inc. (Vendor
#163804), 4950 College'Boulevard. Overland Partt KS 66211, for the provision of hardware, licensed
software, system hosting and.professional services as part of the New Hampshire Hospital Electronic
Health Record, Pharmacy Management and Health Information Technology Solution by increasing the
price limitation by $76,380 from $4,035,902 to $4,112,282 and with no change to the contract
completion date of November 30, 2021, effective upon Governor and Executive Council approval.
Funds are 20% Federal Funds; 46% Other Funds, and 34% General Funds.

The Governor and Executive Council approved the original agreement on November 4, 2015
(Item #9) and amended on December 21, 2016 (Item #24), June 21. 2017 (Item #39) and June 20.
2018 (Item #36A).

Funds are available in the following accounts in State Fiscal Year (SFY) 2019 and anticipated to
be available, in State Fiscal Years 2020, 2021 and 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office.

0&-95-94-940030-5272 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module (100%Generai Funds)

State Fiscal

Year
Class /Object Claes Title

Current

Modified

Budget

Increesed

(Decreased)
Amount

Revised

Modified

Budget

2016 034/500099 Major IT Systems $420,415 $0.00 $420,415

Sub Total $420,475 $0.00 $420,475



Hi& &(btttiency. Governor Christopher T. Sununu
end the Horwabte Council

Page 2 of 4

01-03-0^^30010-769S GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (100% Other Funds)

State

Fiscal

Year

Class /Object Class Title

Current

Modified '

Budget

Increased

(Decreased)
Amount

Rovlsod

Modified

Budget

2017 038/S09038 Technology • Software $163,039 $0.00 $183,039

2018 038/509038 Technology • Software $672,924 $529,200 $ 1,202,124

2019 038/509038 Techr>ology - Software $402,985 $0.00 $402,985

2020 038/509038 Technology - Software $539,483 $0.00 $539,483

2021 038/509038 Technology - Software $354,166 $0.00 $354,166

2022 038/503038 Technology • Software $154,948 $0.00 $154,948

Sub Total $2,307,545 1529,200 $2,636,745

05-95-94-940010-6750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund, 46% Other Funds (Provider Fees) & 34%
General Funds FAINOISOSNHOSADMIN. CFDA093.778)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modlfled

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017. 022/500257 Rents. Leases. Other than State $69,427 $0.00 $69,427

2018 022/500257 Rents, Leases. Other than Stale $156,148 ■ $0.00 $156,148

2019 022/500257 Rents. Leases. Other than State $156,148 $13,094 ,  $169,242

2020 022/500257 Rents. Leases, Other than State $156,148 $26,187 $182,335

2021 022/500257 Rents, Leases. Other than State $156,147 $26,187 . $182,335

2022 022/500257 Rents, Leases, Other than State $65,061 $10,912 $76,973

Sub Total $759,080 $76,360 $$35,460



His EzceDency. Governor Chrbtopher T. Sununu
ond the Honorable CouncD
Page 3 of 4

05-95*94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITYrt>ATIENT SUPPORT {20% Federal Fund, 46% Other Funds (Provider Fees) & 34%
General Funds FAIN#1805NH05ADMIN, CFPA#93.778)

State

Fiscal

Year

Class

/O^ect
Class Title

Current

fytodifled

Budget

Increased

(Decreased)
Amount

Revised

Modlflod

Budget

2018 102/500731 Contracts for Prog Svc $19,662 $0.00 $19,662

Sub Total $19,662 $0.00 $19,962

CONTRACT TOTAL $4,112,282

EXPLANATION

The purpose of this sole source agreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmarl products.

The Department is requesting authorization to amend the contract for the addition of one (1) I
Pyxis medication dispensing machine in order to operationalize the Unit I at New Hampshire Hospital
(NHH).

The Pyxis system is an automated dispensing machine which integrates with the current
Electronic Medical Records. NHH currently utilizes the following Netsmart Avatar Products: Practice
Management (Scheduling and Billing). Client Fund Management (Patient Banking). Clinical Work
Stations. Document Imaging Services and RxConnect (medication management software). The Pyxis
machines have t>een successfully deployed on all other units within NHH for services to transition the
NHH centralizing all medication records with the .clinical history of the patient and increases the security
of medication on the units to negate the possibility of drug diversion.

Netsmart has provided the Department with services since 2003; beginning with the myAvatar
Electronic Health Record's Practice Management and Billing modules. Over time, the Hospital has
adopted various Netsmart solutions and made key upgrades to align with martdatory regulatory
requirements. The Department has invested in Netsmart Technologies licensed software and services
to implement an integrated electronic health record, pharmacy order entry and fulfillment, pharmacy
management, document Imaging solution. The investment goes beyond software to include hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as the development of r>ew
business processes and workflows supported by the integrated solution. All Netsmart solutions
implemented by the Department are packaged (not custom) software solutions configured to meet
Hospital and Joint Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and Increase the quality of patient care and coordination.
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Should the Governor and Executive Council not authorize this request; the additional Pyxis
machine will not be in place and functional resulting in delays with opening the new Unit I Wing at New
Hanipshire Hospital, which would negatively impact (he Department's capacity to serve individuals in
need of NHH services.

Area served: Statewide.

Source of Funds: $420,415 • 100% General Funds-Capital Funds. $2,836,745 - 100% Other
Funds: the remainder Is 34% General Funds. 46% Other Funds (provider fees) and 20% Federal Funds
(FAlN#1605NHa5ADMIN. CFOA#93.778).

Should Federal Funds become not available additional General Funds will not be requested.

Respectfully submitted.

Approved by:\ \ I ^
Jeffrey A. Meyers
Commissioner

Department Health & Human Services

Approved by:

Denis Goulet
Commissioner

Department of Information Technology

77i4 Deport/iuni of HtoUh and Human Seruicet' MiMiion is to join eommunitiss and fomilits
in providing apporlunitics lor oiixitns U> oehisue Ualih and indspendtncs.
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflz«n Dr., Concord, NH 03301

F#x: 603-271-1516 TDD Accew: l-SOO.733.2964

>srww.nh.gov/doil

D«nis Gouiet

Commissioner

April 30.2019

Jeffrey A. Meyers
Commissioner

Department of HeaJth and Human Services
State of New Hampshire v
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification t^at the Department of Information Technology
(DolT) has approved your agency's request to amend a sole source agreement vrith Netsmart
Technologies, Inc. of Overland Park, KS and as described below and referenced as DolT No
20I6-032D.

The purpose of this amendment is for the continued provision of hardsvare,
licenses software, system hosting and professional services which will facilitate
the consistency of medication dispensing and security throughout all the of the
Acute Psychiatric Services facilities at New Hampshire Hospital.

TTie funding amount for this amcndmeat is $76,380.00 increasing the price
limitation from $4,035,902.00 to $4,112,282.00 with no change to the contract
completion date of November 30, 202). effective upon Governor and Executive .
Council approval.

' A copy of this letter should accomptmy the Department of Health and Human Services'
submission to the Govemor and Executive Counci for approval.

Sincerely,

DG/kaf

DoIT#2016-032D

cc: Bruce Smith, IT Manager, DolT

Denis Goulet

'Innovative Technologies Todayfor New Hampshire's romorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

Thb 4"^ Amendment to the New Hampshire Hospital Software & Services conlrBcl
(hereinafter referred to as 'Amendment 4'>Tdotod Nuiiembei 21.2010,-Is by and between AV"
the State of New Hampshire. Department of Health and Human Sen/Ices (hereinafter i
referred to as The Slate' or 'Oopaftment^, and Nelsmarl Technologies, Inc. (hereinafter
referred to as.'the Contractor*), a Delaware corporation with offtces at 49S0 College
Boulevard, Overland Parh, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9). (hereinafter referred to as 'Contracf), as
emended on December 21. 2016, (Item #24). as amended on June 21.2017 (Item #39).
as amended on June 20. 2018 (Item #36A). the Contraclor agreed to supply certain
services upon the terms and cor^iitlons spectfied In the Agreement and in consideration
of certain sums as specified therein; and

WHEREAS, the Stale end the Contractor have agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon v^tten agreement of both parties, as
approved by the Governor end Executive Council; and

vyHEREAS, the Slate and the Contraclor agree to Increase the contract price
limitation by J76.3B0 from $4,035,902 to $4,112,282 for the addition of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE. In consideration of the foregoing, and the covenants and
conditions contained In the Agreement and set forth herein, the parllas agree to amend
as foDows:

1. Form P-37, General Provisions. Block 1.8, Price Llmltatldn, to read:

$4,112,282.

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for Slate Agertcy to
read:

Nathan D. White, Director

3. Form P-37, General Provisions, Block 1.10, Slate Agency Telephone Number to
read:

603-271-9631

4. The Agreement Is further amended as described in Table 1:

VwdorWtibA^^ - Ptgoiofr



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

This 4''^ Amendment to the New Hampshire Hospital Software & Services contract
(hereinafter referred to as "Amendment 4")..dotcd Nuveiiilm g1,20t&ris by and between
the State of New Hampshire, Department of Health and Human Services (hereinafter
referred to as "the State' or 'Department'), and Netsmart Technologies, Inc. (hereinafter
referred to as "the Contractor*), a Delaware corporation with offices at 4950 College
Boulevard, Overland ParK, Kansas, 66212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (Item #9). (hereinafter referred to as "Contract"), as
amended on December 21. 2016, (Item U2A). as amended on June 21, 2017 (item #39).
as amended on June 20, 2018 (Item #36A), the Contractor agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration
of certain sums as specified therein; and

WHEREAS, the State and the Contractor have agreed to make changes to the
scope of work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties, as
approv^ by the Governor and Executive Council; and

WHEREAS, the State and the Contractor agree to increase the contract price
limitation by $76,380 from $4,035,902 to $4,112,282 for the addition of one (1) Pyxis
medication dispensing machine; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and
conditions contained ih the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37. General Provisions, Block 1.8. Price Limitation, to read:

$4,112,282. ' ■

2. Form P-37, General Provisions. Block 1.9, Contracting Officer for State Agency to
read:

Nathan D. White, Director

3. Form P-37. General Provisions, Block 1.10, State Agency Telephone Number to
read:

603-271-9631

4. The Agreement is further amended as described in Tabte 1:

WUd ID PSQCI
vtfldof inliteb Pagoioir

y  Amtntltmtv t9vt»}on t/22/l7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32

CONTRACT AMENDMENT ̂

i C.ontra'ct'g20i16-0.3-2;
: Part 2. Section 9 AMENDEbTEXTi
Section 9, Change
Orders

Delete and replace Section 9, Change Orders and replace with:

The State may make changes or revisions at any time by written Change Order.
The State originated changes or revisions shall be approved by the Department of
Information Technology. SVithin five (5) business days of the Contracted Vendor's
receipt of a Change Order, the Contracted Vendor shall advise (he State, in detail,
of any impact on cost (e.g., increase or deaease), the Schedule, or the WorX Plan.

The Contracted Vendor may request a change within the scope of the Contract by
written Change Order, Identifying any Impact on cost, the Schedule, or the Worfc
Plan. The State shall attempt to respond to the Contracted Vendor's requested
Change Order within Hve (5) business days. The State Agency, as well as the
Department of Health and Human Services, must approve all Change Orders In
writing. The State shall be deemed to have rejected the Change Order If the parties
are unable to reach an agreement in writing.

All Change Order requests from the Contracted Vendor to the State, and the Stete
Acceptance of the Contracted Vendor's estimate for a State requested change,
will be acknowledged arxf responded to. either Acceptance or rejection. In writing.
If accepted, (he Change Order(s) shall be subject to the Contract amendment
process, as determined to apply by the State.

See Part 3, Exhibit 8. Section 7 for Change Order deliverables and fundlr>g.

Coritra.ct#201€r032
'Parts, ExhJbltB
Section 9

AM'ENDED TEXT

Section 9, Change
Orders

Add Table 1- Change Order Funds to Section 9, Change Orders:
CHANGE ORDERS

Table 1 - Change Order Funds

Dellverabl* Prelected
Oellvery Gate

Amount

1 Change Ordera (RxConrteci or Document
imaotnQ)

Aa needed ' StO.OOQ

2Change Orders (Pyxis implementation -
Amertdmeni i)

A3 needed S20.000

sChange Oidera (opUortal lyslam
ccnflguration and report wrtUng aeMcea
retutUno from tile re^ew - Amendmari 2) *

As needed, 1148.200

4 Change Oidert (opUonal lyttam
corxflgmUoo and report <Miung tavtoea
reiuAIng from rrUgratlon to hotted tarvfcet -
Amendmera 3)

Aa needed S100.000

e Change Ordera (Pyxft Implementation-
Amendment 4)

Aa needed S76.3aO.15

total $3B4;68p.1S

'Deliverable 3: A maximum of 780 hours can be consumed for System Configuration and
Report Writing Services - Amendment 2).

inUIsi an pepes
Vendor intU^ Peoe 2 of 7

Ameramoni re/nprefe revfxfon 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32

CONTRACT AMENDMENT #4

1 Coriira-ctrftioa eX05"2> 1  •'
1 A'WtME&TOE^t..

Section 2,

Consolidated

Extended

Maintenance And

Support Table

Delete and Replace Section 2, Consolidated Extended Maintenance and
Support Table with:

2. Consolidated Extended Maintenance and Support Table
Herein Is a consolidated view of all recurring fees associated with Contract #2016-
032, Amendment #1, Amendment #2. Amendment #3 and Amendment #4. The i
purpose of this fee schedule is to make invoicing and contract management
administratively manageable for all parties. This table does not include any one
time fees or change orders outlined In said agreements. The extended
maintenance and su[X}ort table outlines fees for the period of July 1. 2017 -
November 30, 2021 to be billed annually In advance of New Hampshire Hospital's
fiscal year deOned. These are not newly introduced costs and do not change the
total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state
fiscal years 07/2018-06/2019 and 07/2019-06/2020 respectively.

= Contract-420-16-.032-
! Part 3. Exhibit B-

AMENDED'TEXT

Sectlon 2.

Consolidated

Extended

Maintenance and

Support Table.
Table 1

Add Line 26 to Section 2, and providing updated Grand Total for each
year to Consolidated Extended Maintenance and Support Table, Table
1:

1

Table 1

PurcrtMOd on Conirmci f20lS-092 Amtndmtnt M

26 CerefvMlonPyxla
4000 Automoiod

Ospenslng
Msctilnes-

Amendmem 94

10.00 113.003.74 /- 130.107.40 1». 107.40 110.011.49

Touio iiu.ai7.oi t79.002«.7e 1734.403.01 0402,002.07 1172.040.70 -

' Contract #201.6.032
! Part-3. Exhibit B. .  . .. . . . AMENDED'iTEXT.

IntUsl oil pegeo
Vendor InHlels Pope 3 ol 7

AmenJmenI templata nvbion i/22/l7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

Section 1,
Deliverable

Payment Schedule,
Contract Grand

Total

Delete and replace Section 1, Deliverable Payment Schedule, Contract
Grand Total, with:

Segmeni i: S1.133.385.44

Segment 2: S464.364.gi

Segment 3: $132,375.05

Segment 4; $1,343,341.02

Segment S: $47,730.00

.

Segment S: $207,284.00

Chenge OrOer» (Orlginfll Contrscl): sto.oco.oo

CONTRACT

CNenge Ordere {Amendment 1); $20,000.00

GRAND TOTAL: Change Orden (Amendment 2): $146,200.00

Change Orders (Amendment 3); $100,000.00

Change Oidea (A/nendment 4): $78,380.15

Retroactive Maintenance & Support
$121,884.69

(7/18-11/18)

Heating Services: $640,348.60

Removai of Amual imersyatema Cache
support fees for the period Ol/Ot/2010 -

11/30/2021*

($333,013.67)

Contract Total: $4,112,282.19

5. The Agreement is further amended as described in Table 2:

InltiBitf

Ventkir IntUab PaO« 4 of 7
AmonJmcnl tomplato n^sion 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32

CONTRACT AMENDMENT #4

'Gontrac:t«t2p.i;6h032!
Amendyrretrif

\ ScfreduI.e^AS
amende]0jte>:it.

Paragraph 1: Delete Amendment ̂ 1, Schedule A, Paragraph 1, and replace with
Amendment #4, Schedule A, Paragraph 1, with;

Paragraph 1:

The terms of this Schedule A apply to the GarePusion Solutions, LLC rCareFusion'l|
will be providing .services in relation to the CareFusion Products as a subcontractor,
of Netsmart pursuant to a separate agreement between Netsmart and CareFusion.
and that Netsmart shall remain wholly responsible for the performance of the entire.
Agreerhent in accordance with Section 15.2 {Assignment, Delegetion end
Subcontracts) of Part 2 of the Agreement. Any capitalized terms t>elow will have the
same meaning as- set forth under the "Terms and Definitions" section of the
Agreement unless such term Is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (1)'
additional Pyxis machine and shall be integrated into the network by Contractor.

On date of final payment. November 30.2021. ownershlp^of all Pyxis machines shall
immediately transfer to the Department of Health and Human Services, New
Hampshire Hospital.

InKJal tfl poQes /y^ ^
Vfcftdof IrftUh LpA—^ Pftgs S of 7

Amen^ent template revlihn 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #4

Except as provided herein, all provisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

ESS WHEREOF, the parties have hereunto set their hands as of the day and year
ve written.

N

ab<

iose McGovem. Senior Vice President

Netsmart Technologies, Inc.

Date;

Corporate Signature Notarized:

STATE OF

COUNTY OF

On this the day of before the undersigned officer,
personally appeared the person identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: S'lizjtc

(SEAL) Jamie Giordano
NOTARY PUBLlfe.STATE OF NEW YORK

No.0tGie303168
Oualified In Suffolk County

My Commliilon Expires OS-13«7022

Inttlil ftU pages ̂
vendor irilitb PogaSof?

"T Am*ndmenit9mpt9rof9vtsionfl/22/l7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT «4

of New Hampshire

JOTray A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services

n.,. tNn

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

of New HarSime of

Date;

Hampshire. Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date oif
meeting)

Office of the Secretary of State

By;

Title:

Date:

ZE"Initlsl «n pt0es
Vendor irUeb Pije 7 of 7

Amenclrnenr t9mptatt rtvision 9/Z2/17
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR REHA VlORAl HEALTH

NEW HAMPSHIRE HOSPITAL

36 CLiWrON STREIT, CONCORD, NH OUOt
60>n]<S300 1-60D4S1-3345 ExL S300

Ftx: 6Q3-27t-S39S TDD Acceo: 1-60D-73S-2964 vrwwj6bh$.ah^of

HU^

May 31. 2018

His Excellency. Governor Chrislbphier T. Sununu
and the Honorable Council

Stale House"
Concord, New Hampshire 03301

REQUESTED AC-nON

Authorize the Department of Health arid Hurhan Services. New Hampshire'Hospital
(NHH) to make a retroactive payment to. and amend a sole source agreement with Netsmart
Technologies. Inc. (Vendor #163804),-4950 College Boulevard, Overland Park KS 66211, for
the provision of hardware, licensed softsvare, system hosting and professional services as part
of the New Hampshire Hospital .Electronic Health Record, Pharmacy Managemerit and Health
Information Teciinology Solution by increasing the price limitation by'$529,200 from
.$3,506,702 to $4,035,902, with no change tp the contract completion date of November 30,
2021- effective upon Governor and Executive Council approval. 20%, Federal Funds, 46%
Other Funds'and 34% General Funds.

The Governor and Executive Council approved the original agreement on November 4,
2015 (item #9), and subsequent amendments cn-December 21, 2016 (Item #24), and again on
June 217-2017 (Item #39).

Funds are available In the follov/ing accounts in .State Fiscal'Year 2018,. and . are
anticipated.to be available in state Fiscal Years 2019 through 2022 upon the availability and
continued, appl-opriation of funds in the future operating budget, with the'ability to ^just
en9umbrance3 between State Fiscal Years through the Budget Office without approval'from
the Governor arid Executive Council, If needed and justified.

OS.95-94.940030-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS:
NEW HAMPSHIRE HOSPfTAL, NEW HAMPSHIRE HOSPITAL. NHH Electronic Health Record Pharmacy
and Scaruilng Module (100%0eneral Funds)

State Fiscal
Year

Claas /Object Clasb Title .
Current

Modified''
increased

(Decreased)
Revised

Modlflod ■

Budget Amount - Budget

Ih



His Excellency. Governor Christopher T. Sununu
and the Konorable Cound)

Page 2

2016 034/500099 Major IT Systems $420,415 $0 ~  $420,415

Sub Total $420,415 SO ^,4f5.

01^.09-090010-7696 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMENT OF.
MFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY DEPARTMENT OF, fT
FOR DHHS (100% Other Funds)

State

Fiscal .

Year .

Class /Object ; Qsss Title

Current

Modified

Budget

Increased

(Decreased) .
Amount

Revised
M.odified
Budget.

i)17. . 038/509036 Technology • Sofhvarsi $183,039 $183,039

2018 '038/509038 . Technology • Software $672!024 $529,200 $1,202,124

.2019 03^509038 Techn^gy - ̂ ftwa/e $402,985 0 $402,985

2020 038/509038
w  . ^ •

Technology • Software $539,483 0 $539,483

2021. 03&503038 Technology - Softw^ $354,166 V  0 $i54,166

2022 038/509038 Technology • Software. $154,048 0 - $154,948

Sub Total |2;307,545 629,200 $1635,745

0&«5^4-e40010^760 HEALTH AND SOCIAL.SERVICES. DEPT. OF HEALTH AND HUMAN SERVICES.
HHS: NEW HAMPSHIRE HOSPITAL^ NEW HAMPSHIRE HOSPrTAL, NHH^ACIUTY/PATIENT SUPPORT
(20% Federal Fund, 46% Other Funds (Provider Feee) & 94% General Funds FAIN016O5NHO8ADMIN.
CFOA#99.778)

State

Fiscal

Year

Class

/Ob) set
Class TTtie

Current

Modlfled

Budget

Increased

(Decreased)
/Vnount

Revised

Modified

Budget

2017 . 022/50C257 Rents, Leases. Other than State $69,427 $0 $69,427

2018 022/500257 Rents, Leases. Other than Stale $156,148 $0 $156,148.

2019 022/500257 Rents, Leases, Other lhan State $156,148 so $156,148

2020 . 022/500257 Rents. Leases, Other than State $156,148 so $156,148

2021 022/500257 Rents, Leases. Olher than State $156,147 $0 ■ $156,147

2022 022^00257 Rente, Leases, Other than State $65,081 $0 $65,061'

SfATPtftf $759,080 $0 $759,060



His Excellency, Govemof Christopher T. Sununu
and the Honorable Council

PeeeS

OS-95-84-e40010-87$0 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES^
HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT
(20% Federal Fund, 46% Other .Funds (Provider Fees) A 64% CenersI Funds FAlNdieOSNKOSADMlN,
CF0A#93.778) •

Stats

Ftecsl .

Yoar .

Ctsas

/Ot^act
Cla^TItlS

Current

Modified

Budget

Increased .
(Decreased)
/Unount . ...

Revised

Modified

Budget

2018' 102/500731 Contracts for Prog Svc $10,662 $0 $19,662

\

$10,662 10 .119,662

CQMTRACT TOTAL $4,065,802

EXPLANATION

The onginal agreement (s sole source, because of the proprietary feature of the
contract, Netsrhart Technologies is the only vendor able to perform the scope of services and
Integrate multiple software products with Netsniart products.

The Department is requesting authorization to amend the contract for services to
transition the NHH patient care system'from the Department of Information Technology data
center to the Netsmart Plexus Cloud. By moving to a hosted environment, we are addressing
very serious operational issues with the current system that could affect patient safety. Doing
this is the most operationally sound and co^ effective way to address the issues be<^use: 1) It
is the approach that the verxjor is most accustomed to. and will provide contractually
guarantee service levels; and 2) it is more cost effective and less risky than trying to maintain
the appropriate staff levels with NetSmart specific skill sets. Having operated the Netsmart
electronic health records software suite onsite for fifteen (15) years, the Department has
determined th^ a vendor hosted solution will be a better use of resources and will result in
grester reliability, accessibility, security, and. better care of the electronic medical record
environment. '

With the transition to a vendor-hosted solution, the Department will realize the following
benefits:

• More reliable system operattons and patient care due to the expert staffing provided by
Netsmart;

• Ensured 99.9% s)^tem availability with 24x7 access to expert admlnislratrve support
resources; . « <

'  • Increase budget predictability;

• The .highest levels'of technology and data security standards;
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• Reduced effort required for NHH staff to administer the system; allowing those
resources to focus on report development and configuring the system to meet hospita!
neiads; and

• ■ Relieved need for DoIT staff to maintain network server hardware and handle certain
system software that Is not part of the state standard.

The Department is also requesting authorization to make a retroactive payment to an
Invoice (ff98934 July 1, 2017) for Hetsmart software support and maintenance for crittcal
practice management and electronic medical records software in effect from Juty 2016 through
November 2016 that was inadyertently omitted from the Netsmarl Master Contract (92016-
032) approved by Governor and Executive Council .November 4. 2015! The omission of

• $121,056'occurred when the vendor consolidated a large number of maintisnanoe and support
■fees from several historical documents, while also implementing a new finandal system. The
Invoice was not paid immediately because the department needed to validate the claim and
identify a source of funding. NHH received the services from the vendor and desires'to make
the retroactive payrnent for services provided. ^

Netsmart has provided the Department with services since 2003; beginning with the
myAvatar Electronic Health Record's Practice Management and Billing modules. Over t/me."
"^e Hospital has adopted various Netsmart solutions and made key upgrades to align with
mandatory regulatory requirements. The Department has invested in Netsmart Technologies
licensed software and services to imptemenl an integrated electronic health record, pharmacy
order entry and fulfillment, pharmacy management, document imaging solution. The
investment goes beyond software to include hospital staff training for clinicians, social workers,
nursing.and rehabilttation, as'well, as the development ofnew business processes and
workflows supported by the integrated solution. All Netsmart solutions implemented by the
Department are packaged (not custom) software solutions configured to meet Hospttal and
Joint. Commission requirements. A fully Integrated solution supports continued Joint
■Commission accreditation and Irwrease the quality of patient care and coordination.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30. 2019, and the Department shpll niat be liable for any payments for
services provided after June 30, 2019, unlew and until an appropriation for these services has
been received from the state legislature and funds encumbered for the SFY 2020-2021 and
SFY.2022-2023biennia.

Should the Governor and Executive Council not authorize this request, prior to June 30.
2018. the move to a hosted environment arxl a realization of the benefits to patient care and
safety could be delay^ up to twelve (12) months, until new funding sources are'Identified.

Area served: Statewide!

■ Source of Funds: $420,415 -100% General Funds-Capital Funds. $2,836,745 - 100%
Other Funds; the rernainder is 34% General Funds, 46% Other Funds (provider fees) and 20%
Federal Funds (FAIN#1805NH05ADMIN. CFDA#93.778). .
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Should Federal Funds become not available additional General Funds will not be
requested.

Respectfully submitted,

Lori A.Shibinette

Chief Executive Officer

New Hampshire Hospital

Approved by

jemy A. Meyers

Commissioner

Department Health & Human Services

Approved by:

Denis Goulet

Commissioner

Department of Information Technology

Thd OcportmfAt tlHtoith OAd Hamcn Svwea'kCmicn i»to)oin eommumiikt fanilia
U proviSiMf oppottunitia fpr cUIimam to oehkim KeoIOt ond indtptJuitAtt.
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STATE OF NEW UA»a^HlRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF INFORMA TJONSER VICES

129 PLCASAKT STREET, OONCORO.NH a3201.U57
«0>27l'94O4 M0^<92^S Cat 9404

Fu: 6a>.2TM9U TOD Acccw 1-800-735-2964-mrw.dbhLoh^o*

Jufie e, 2016

Dents Goulet

ComTnlssloner

Department of Informatton Technology
27.Ha2en Drive
Concord, NH 03301

Requested Action
/ ̂

Authorize the Department of Health a' nd Human S^ces. Division of Behavioral Health, New
Hampshire Hospital" to make a retroactive payment to, and amend a eole source agreement with
Netsmarl Technolc^ios. Inc. (Vendor #103804), 4950 College Boulavand. Overland Park KS 66211, for
the provision of hardware, licensed software, system hosting and professional services es part of the
Nevy Hampshire Hospital Electronic Health Record. Pharmacy Management and Health Information
Technology Solution by Increaslrtg the price limitation by $529,200 from $3,508,702 to $4,035.^2
effecltve upon Governor and Executive Council approval. The contract completion date of Novemt)er 30,
2021 remains unchanged.

The Governor and Executh^ Council approved the original agreement on November 4,. 2015
(Item #9), the Ttrst amendment December 21. 2016, and the second amendment on June 21, 2017.
Funds are 29% Federal l^unds; 39% Other Funds, and 32% General Funds.

Funding Sources and Amounts

Fund Funds are available In the following accounts In State Fiscal Year 2018 and anticipated to .
be available in State Fiscal Years 2019 through Fiscal Year 2022 upon the availability and continued
appropriation of funds In the future operating budget, with the ability to edjust encumbrances between

Slate Fiscal Years through the Budget Office without Governor and Executive CouncU approval, if
needed and JustlRed.

0545-94-^030-5273 HEALTH AND SOCIAL SERVICES, HEALTH AND HUUAN SVCS DEFT OF, HHS: NEW
HAMPSHIRE HOSPfTAU NEW HAMPSHIRE HOSPITAL, NHH Eloctronlc Health Record Phemiacy and
Scanning Module (100%Geneni]Funda) ' - -

State Fiscal

Year
Class rObjoct Clasa Title

Current

Modlflod
Budget

4

Increased

(Decreased)
Amount

Revised

IModtflod

Budget

2016 034/500089 M^r IT Systems $420,415 SO $420>1S.

Siib ToM 1420,415 $0 $420^415



Oenls Goulet. Commissioner

Pege 2 of 5

O1.OW3-O3CO1O.7608 GENERAL GOVERNMENT,.-tNFORWATlON TECHNOLOGY DEPARTMENT OF,
INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY DEPARTMENT OF, IT
FOR DHHS (100% Othor Funds)

State

Fiscal

Year

Class /Object Class Tide

Current

Modlfled

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038 Technology • Software 8183,039 8183,039

2018 038/509038 Techndo^'* Software 8672.924 8529,200 8 1,202,124

ai9.' 038/500038 *' Technology • Software 8402.965 Q S402.B85.' -

2020" 038/500036 Technology • Software 85^.483 0 8539,483

2021 038/509038 Technofogy • Software 8354.166 0 8354,168

2022 . ^ 0^509038 Technology - Software 8154,948 0 8154,948

TotttI |2.'3O7.M0 829,200 $2,826,740

0»«S>94-e40010^50 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SERVICES. HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FAClLfTY/PATlENT SUPPORT (20%
Federal Fiind, 4S% Other Funds (Provider Fees) & 34% General Funds FA1N91805NH0SAOM1N,
CFOAPSS.nS)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modlflod

.Budget

Increased

(Decreased)
Amount'

Revised

Modified '
Budget

2017 022/500257 Rents. Leases. Other than State 889,427 SO 869^427

2016 022/500257. Rents, Leases. Other than State 8156,148 SO 8156.146

.2019 022/500257 Rents^ Leases. C>ther than Stale 8156,143 . $0 8156.148

2020 022W)257 Rents, Leases. Other than State 8156,148 80 8156,146

2021 022/500257 Rents,leases, Other then SWe '8156,147 80 8156,147

2022 022/500257 Rents, Leases. Other than State 8^,061 80 865.061

Sub ToM $709,080 $0 8759.080
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05-e6^4-d40010-676Q HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN SERVKES, HHS;
NEW HAMPSHIRE HOSPfTAJU NEW HAMPSHIRE HOSPTTAL. NHH-fAdLfTY/PATlEHT SUPPORT (20%
FodersI Fund, 46% Other Funde (Provider Fees) & 34%. General Funds FAIN#160$NH05ADMIN,
CFOA0&3.778)

State

FIscd

Year

Clase

/Ob(eet .
Class Tide

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget.

2018' 102/600731 Ccntracta for ProQ Svc $10,662 $0 $10,662

Sub Tofaf $19,662 SO $1$,662

CONTRACT TOTAL $4,035,802

EXPLANATION

The.Original agreement Is sole eource.,because of the proprietary nature of the oontrect,
Netsmarl Technologies is the only vendor able to perform the scope of service and integrate multiple
software products with Neitsmart products.

The Departmerit Is requesting authortiation to amend the contract for services to transition the
NHH patient care system from the Department of Information Technology data center to the Netsmart
Plexus Cloud. Havfr^ operated tihe Netsmart electronic health records software suite onslte for fifteen
(15) years, the.Department has detennined that a vendor hosted solution Is a better use of resources
and will result In greater reliability, accesslUlrty, security, end better care of the electronic medical, record
envlronmenl • .

The Department is also requesting authorization to make a retroactive payment to an invoice
(11198934 July 1, 2017) for Netsmart software support a/Kj rnalntehairce in effect from July 2016 through
November 2016 that was tnadvertonlly omitted from the Netsmart Master Contract (#2016-032)
approved by Governor and Executive Council November 4, 2015. The omission of $121,856 oocurred
when'the vendor consolidated a large number of maintenance and support fees from several historical
documents, while also implementing a new financial systerh! NHH recei\^ the services from the voider
end. desire lb make the retroactiye payment for services provided.

Netsmart has provided the Department with services since 2003; beginning with the myAvatar
Electronic Health Record's Practice Management and Billing modules. Over time, the Hospital has

■adopted various f^lsmart solutions and made key upgrades to align with mandatory regulatory
requfrenrtents. The Department has invested in Netsmart TeiChnologies licensed software and services
to Implement eri integrated electronic health record,, pharmacy order entry and fulfillment, pharmacy
management, document imaging solution. The Investment goes beyond software to Include.hospital
staff training for dtnldans. sodal workers, nursing and rehabilitation, as well as the development of new
business processes ervf workflows supported by the integrated solution. All Netsmart solutions
Implemented by the Department ere'packaged (not custom) software solutions configured to meet
Hospital and Joint Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and Increase the quality of patient care and coordination.
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Prior Related Actions

The contracl complellon date of November. 30. 2021 remains unchanged. Governor and
'Exeojtfvo Council approved the original agreement on November 4, 2015 (Hem #9). to Implement the
Nelsmart electronic health records system at New Hampshire Hospital etong 'with, a, closed loop
Medication Management solution and document imaging eervfces. The first amendment approved in
December 21. 2016, added Caretuslon Pyxis medteation dispensing system. The second amendment
approved on June 21. 2017. provided essential project support services in addition to the'CareCohnect
solution. Governor and Executive Coundl approved the transfer of $660,000 from.DHHS April 19. 2017.
Into Don May 3. 2017 to support Amendment #2.

"  . Altomattvon and Beneflta

—With ̂  transition to e vendor-hosted solution, the Department will realize the following benefrts;

•  Ensured 89.^ system availability with 24x7 access to expert administrative support resources;
•  Increased budget predictability;

■ • The highest levels of technclo^ and data security standards;
•  Reduced effort^requlred for NHH" staff to administer the systerri. allowing those resources to
-  focus on report development pnd configuring the system to meet hospital needs; and
• Relieved n^ .for Doll staff to" maintain network server hardware and haridle certain system

software that Is not part of the state standard.

Oper^ Standards

New Hampshire Hospital has been using Netsmarl Technologies produds-for soveral years. This
amendment serves to continue the implamenlallon, maintenance arxJ support of licensed abftware with
the goal of realizing the benefits of a fully Integrated proprietary solution. Compliance wlth.RSA21-R:10
-.14 Is not required as this does not ̂ ude the purchase of a new software solution.

Impact on Other State Agencies and Munlclpalltlea

This serves New Hampshire Hospital patients. There Is no Impact on other state agencies and
munldpalities.

Suppoftlno Documentation

A copy of the Ccntrad Amendment Is attached.

CONTACT PERiSON:

Brian Owens
Department of Health & Human Services
Contracts and Procurement
129 Pleasant Street
Conoord. NH 03301
Telephone; (603)271-9634
Email; bf1an.owen3@dhh9.nh.oov
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CERTinCATION

The undersigned hereby certify that the Informalion provided in this document and any
attachmerit is complete and accurate, and that alternatives to the solution defined iri this document have
been 8pprbpffate|y considered.

Respectfully Submitted,

Lon A. Shiblnette

Chief Executive OfHcer

New Hampshire Hospital

ivtd E. Wleters

Director of iniformation Services

Bruce Smith
n Leader

Department of Information Technology

Approved by;
■  Jeffi

Commissioner

A. rs

Contract 2016'032A

RID 30103

Cc: Irene Kpffink, DpIT Contracts and Procurement
Katja Fox, DHHS OMslon of Behavior Health
Lon Shibinette, OHMS Hampshire Hospital

' Dave Levasque. DHHS New HampsNre Hospital

Vh OtpertmtTU ond Htmoti Stfvtcts' MbfTMi is toJoin eommunlila endfcmlUa
in^vtdlnf epporrunI:lafor ittlxtnt to ecfUtvo hcottk endindtpondvKo



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMA-nON TECHWLOCY

V Hozen Or« Concord, NH 03301
Fax: 603-271-1516 TDD Acccm; 1-800-73S-2964

wwwiih.gov/dolt

DcnbCootet

CooMiuiontr

Jeffrey A. Meyen
ComcaissioTier
Depaftment.of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commiasiooer Meyen:

June 7,30)8

This letter represents formal notification that the Dcpartmcift of Infonnation Technology (DoIT)
has approved yotu' agency's re<;iiest to niake a retroaccivt payment to, and amend a sole souree contract
with Netsmart Technologies, Inc. as described below end referenced as DolT No. 2016-032C.

The purpose of thb.amendment is to transTtion the existing New Hampshire Hospital
Netsmart suite of software applications to the Netsmart Plexus Cloud. Having operated
the Netsmart electronic health records software suite onsite for years, NHH has
determined that a vendor-hosted solution is a better use of hospital resources and will
result in greater reliability, accessibility, and security which will maintain a high level of
patient care. -This will also assist in the ongoing effort to maintain compliance with the
NH Joint Commission accreditation requirements. The Joint Commissioris hospital
standards address important functions relating to the care of patients and the management
ofhospttals.

The funding- amouht for this amendment is S529,200 increasing the price limitation
$3,506,702 to $4,035,902. effective u^on Governor and Council approval The contract
completion date of November 30,2021 remains unchanged.

/ ■

A copy of (his letter should accompany the Department of Heahh and Humsfi Services*
submission (o the Governor and Executive Council for approval.

Sincerely,17
Denis Goulct

DG/kaf
Dorr«01«32C

RIDlil36103

cc: Bruoe Smith, IT Manager, DoIT

Technologies Todayfor New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPfTAL- SOFTWARE & SERVICES

CONTRACT 2016432

CONTRACT AMENDMENT 03
V

This 3rd Amdndment to the. New-Hampshire Hospitel Software & iServices
Gontr&ct (heretnaftar referred to as 'Amendment 3"), dated April .18, 2016. Is by and
between the State of New Hampshire, D^artment of Health and Human Services
(hereinafter referred to es the State* or 'Department*), and. Netsmart Technologies; Inc.
(hereinafter referred to as 'the Contractor*), a Delaware corporation with offices at 4850
(Allege Boulevard. Overtand ParK; Kansas, 66212.

N^EREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015. (Item #9). (hereinafter referred to as 'Contracf),.a3
amended on-December 21, 2016. (Item #24), as amended on June 21,2017 (Item #39) .
the. Contractor agreed to supply oeftaln services upon the terms -and condltfOns
specified in the Agreement and In consideratbn of certain sums as specified therein; ■

WHEREAS,'the State and the Contractor have agreed to make changes to the
scope of work, payment schedules and terms ancTMnditlons of the contract;

WHEREAS, pursuant to Form P-37, Section 18 Amendment, the contracl may be
modified or amended upon written agreement of both, parties, as approved by the
' Governor and Executive Council;

WHEREAS,- the State and the Contractor have agreed to Increase the price
limitation to pay for Netsmart Cloud Hosting services provided by the Contractor
between July 1.2018 and June 30,2020;

WHEREAS, the State and the Contractor^have agreed to Increase the Contracl
price for software support and maintenance, services provided by the Contractor,,
between July 1,2016 through November 30, 2Cil6-
' WHEREAS, the State and the Contractor wish to' Increase the Contract price by

$529,200 from $3,506,702 to $4,035,902; and '

NOW THEREFORE. In consrderabon of the foregoing, and the covenants end
conditions contained in (he Agreement and set forth herein, the parties agree to amend
as follows; . ■ ^.

1. Form Pr37, General Provisions, Block 1.8, Prioe Limitation, to read:.

$4,035,902 - _ .

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency
to read:

Eva Mar1a-:Relnemann, Esq., Director

3. Form P-37, General Provisions. Block 1.10, State Agency Telephone Number to .
read:

603-271-9330 ^

lUotoav^ .TSITSTj
PojDl flits
Amndnnt trnnftata mtton Q/22/17



STATE OF NEW HAMPSHIRE

DEPARTMEKT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016432
CONTRACT AMENDMENT #3

4. Delete Attachment D-B: Heatth Insurance Portability Act Business Associate
Agrwment (Exhibit I) version CU/DHHS/110713 and replace with Amendment #
3, Attachment D-8. Haaltt* Insurance Portability and Accountability Act. Business
Associate Agreement, version 3/2014.

5. /VJd Attachment O-10: DHHS InformaUon Security Requirements

6. Add Attachment G: Netsmart Hosting Addendum To License

7. Add Attachment H; Netsmart Hosting Roles And Responsibilities

8. Add Attachment I:. DofT. Hosting Requirements

9. The Agreement is further amended as described In Table 1:

I  Tabto 1

'Cpntmet'#2Q1'6^.03r'^

•  '\4

•• ••• ,

C  • ".A- Si* e^'
"  ' AMENOMtEXt':v> ;'• • •

•  'I? ■ ■V;« ■
Section 1.2, Order
Of Precedence

Delete and replace Section 1.2, Order of Precedence with:

f.2 Order of Precedence
In the event of conflict or ambiguity amorfg any of the text of the Contract
Documents, the following Order of Precedence shall govern:
a. The Stsie of New Hampshire Terms and Conditions, Form P-37 - Contract
Agreement
(Parti)
b. State of New Hampshire. DHHS Contract (Part 2 and Part 3). Amendment #1.
Amendment 02, Amendment «3; and
c. Netsmart Statemeni of Work

Section 2,
Compensation, -
Sub^Sccdon 7.6
Maintenance And
Support ̂ rvlces

Delete and replace Section 7.5, Maintenance and Support Services
with:

\

7.6 Malrrtenance, Support and Hosting Services
The Contracted Vorvior shall provide the State with maintenance, support and
hosting services for the software set forth In the Contract and pa^cidarly
described In Exhibit G: Maintenance and Support Services.

.Prlqb^l^nd Payment.
-Sbh^ule

•  'iX ■ .V- v..' . .^  • AMENDED TEXT . ..

?  ■ ■ ■ 'P'
.  _ ;■ l~.

Segment 3.
Document Imaging
Implementation

Delete and replace SEGMENT 3- DOCUMENT IMAGING ,
IMPLEMENTATION SERVICES, UCENSE FEES AND MAINTENANCE =
with:

'Inbteltf pi
Vendor P»0e2ori3

AjncnOTKrt tcfnftgto nttsJon 9/Z2/17



STATE OP NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 20164)32
CONTRACT AMENDMENT #3

Services License

Fees And
Maintenance

Table 1. ,

Software and Subscription License Fees and Maintenance Deliverables
DoUwoftbb OcCvtmSlB

T*p»

PfQ}«ct>dO»Uwy.
Oat*

Paymant • POfCBfitapa ol,
Scnrlcei F«««'

IrCWProlact
pfitveiStnd

NOfV'

tdhM.
VvlUlV 1

Nowrnberms 118.860 • 20% - •

2 ProXclKld^
Me*Qng

Morv

•eflwe.

•wmen

0«c«mbtr, 3015 lii

9 EtterpdM
Foun^Qoni.'
SotuOon Trabtha •

Korv

•ofrMzre.
mttn «

OecOTbcr.
2016/Jtmtry,
2016

8U.02O

4 PetmerSovtos
(POS) Scinning
BuOdSkroff

Non-ioCwara JtmAfyiFebfuary
2016

113.020 ii%

8 ' Bstcn Sumtng
BUkJSianoll

NorvioCNive JanuvyOFebnivy
2010

113.820 an

9 Tes8no<Sc«rtf<rifl
ofOooffTWfti

Maiv««evve Fcbrus/yMandL
2016

tS.280 loU '

7 OoUw Norv4oe«i*re Aav.2016 tojao io¥
TOTAL I93.t6l> IM

OaOvvrabI* Dathrersbt* Projected Annual bOOal Total
Type DaOvory ' Amount Pajcnam Payment*

Data Throush
Novembar'
30.2021

1  • POSandBaicn Uoartsad OeBworod Not Paid. • 827.WS
ScsnrOiQ Powarad SdOwore, AppOcaM November
byPercqMva One TVno escutton .2015
(Ueeme) Fca of

Contrid

9201 MS

2 POSendBtttf) SoQwsre . OeOvcred OaOned tn 12.041.67 >10.74162
Scanrtng Powered . Uaireanarwe upon Eatsndad
byPefc^sOw .Reaarlno eiecuticn Matratnan

(McfmananeeC . Fm of caand
201.97 per month Corared Si^port.
•  Monoaytecs 92D1M32 bcybfdng

arepiai^t «Uhtn*

bratmonOo IniUd

oneifine/ber paymana
yw lor

•  AAruflzsd - ' Oegmeia 1
renawil '

. paymenta are
daflnedlh

Extended

MaMcnanee 1

and Sbpport.
beglrvO>o wtch
DMinBal-

Pfymentj for
Seomara 1

TOTAL

Vflndor PcseS.of 13
Ajnetidmenl /aaipfxa /wOfan 0/22/17



9TATE OF NEW HAMPSHJRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPfTAL - SOFTWARE S SERVICES
CONTRACT 2016-032

CONTRACT AMENDMENT 03

SectJon-2* Total
Contract Prtco

InZUlS
Vendor

I  UOS

IBBO

caBJ>

■on
€a»

i
"SS^

I  t0U) I ' ian t i»M

r
1203^

csm

I  VBAB

0
isr
cm taftaid

I nn I man
mNtt

Total Baftment > ■ II ir.»Ta.f»
f i »irT7TTn7^iM;..i.int?nnf»g-Tnf»rrxi

Table 2.
DtirmiMt OcOvoratta rypa Eat Pro^ctad

OaOMfvOata
Paymam

Chaflgo-. Oakr - .ftKConnDO or
Dooimen tmntno

w90Xr<MJtmtmu AaNoeded - 110.000

Onnd Totd-Chango Ord*f« 110,000

Delete and reptace:^ctJon 2, TOTAL CONTRACT PRICE with:

2. TOTAL CONTRACT PRICE .
Notwthstanding any provlsfon In the Contract to the contrary^ and
notwithstanding unexpected circumstances, in no event shall the
total of all payments made by the State exceed the. amount on Block
1.8 of the General Provisions, Form P-37 (Total Contract Price*).
The payment by the State of the total Contract price shall be the
only, and the oomplets reimbursement to the Contractor for all fees
and expenses, of whatever nature, incurred by .the Contractor In the
perfbrmance hereof.

The State will not be resporislble for any travel or out of pocket
. expenses Incurred in the performance of (he Senrices performed

under (his Contract.

Table 1.

cormACT
ORANO TOTAL:

ScomcrAI: t1.133.38S.44

SogmanZ: 8454.384.01

Segmor4 3: I13Z.375.W

SagmaniA: $1,343,341.83

StomertS: $47,730.00

8«emar|t6: t207,2»4.00

CAangeOrdBn (OdginalContracQ: 810:000.00

Change Ortais lAmci*rert IX S2aooaoo

p«ae4of 13
Ajmnamrttatifit»mblon 9/22^7



STATE OF NEW. HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPfTAL - SOFTWARE & SERVICES

CONTRACT 201S-032
CONTRACT AMENDMENT «

Chinge Ordere (Amendment 2):

Cherga Ordwi (Amndmant 3):

' ftetrcBcOvt Malntenince.a St^pod.

(7/18-imfl)

HesSfio Servtes;

.Remevtl Of Amud (ntarayttem* Cache
Kjppod fm ftv Ihe period OUDl/2010 -
•  • 11/30Q0?1'

Contrtfil Tetah

1140400^

tlQOMlOO

«04a»«8.eo

(ttUOlUT)

$4^102.04

*Remova] of annual Inte/systema Cache suppoft fees for the perbd 01/2019 11/2021
Identified in Section 14 Extended Maintenance and Support Payments. (Tatile 1) wttNn
Amendment 3.

Table 2. I

PedUonH^
HOCBiTltnR^M PrteOw Wertaheet (Mowly

•  • 1 8FY2018
EngsaBTnenl UedertRro|ed fcUniaer

Mansger
SotuOon Andtfted

OdhcfyAnaVW
Englnstf
Syuon AdrrWrdatrHof.

I2aa00|per
(Avcrege)

Hour
apv tote

.(2SS.00 Par
<Av«f«ga)

trttddlpa^
InSeb PegeSofi)

AmandDcnf tsnptiio nrtlon 9/32/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-<I32
CONTRACT AMENDMENT W

Section 7, Change
Qrdere

Delete and repiace Section 7.0, CHANGE ORDERS with:

7.0 CHANQE ORDERS

7.1 Tat>}o 1 - Change Order Funds

Denverabb Protected
DellvefyOete

Amount

Ctwn0O OrOtrt (RxConnact e; Oocuncnt
tmaalna)

As needed tto.ooo

zCftcnsa OnWi (Pyidi tmptsnwesaon-
imendfnenl 1)

As needed •ZOjOOC

CTtsnga OnMn {opOonil fytm
conflutfiten and rtpart vrttng cervices
ncsultina from ifie review - Amendnwi 2) •

As needed fua2x

4 Charge Orden (epOerW lytttrn
ccndgLnOon erid report wGZig Mrvlces
resuUgtrommlgftfhin to hooted urvtoes- '
^nendnwiai -

As needed *100.000

TOTAt ^

*Delfver8ble.3: A maximum of 760 hours can be consumed for System ConfiQuriBtJon.end
Report Writing Services - Amendment 2).

Section 14,
Consolidated

Extended

Maintenartce And

Support fable

Delete and replace Section 14, CONSOLIDATED
MAINTENANCE AND SUPPORT TABLE with:

EXTENDED

14. CONSOLIDATED EXTENDED MAINTENANCE AND SUPPORT
TABLE

Herein Is a consolidated view of all recumng fees associated with Contract
#2016-032, A/nendment #1. Amendment #2, and Amendment #3. The
purpose of this fee schedule is to make Invoicing and contract management
administratively manageable for all parties. This table does not include any
one time or change orders outlined in said agreements. The extended
maintenance and support table outlines fees for the pertod of July 1, 20.17 -
November 31, 2021 to be billed annually In advance of New Hampshlna
HospHars fiscal year defined. These are not newly Introduced costs and do
not change the total contract valua.

Nelsmart Cloud Hosting annual fees were added for two years during the
state fiscal years 07/2018-06/2019 and 07/2018-06/2020 respectiyely.

Table 1
esteaded fcUtntensnee ertd Ovpood Pevmente

A •B c 0 E f
Item OTQOir-

0«3O1*

07/2018 •

0V3O1I

07/Z01fi-

0SO029

OT/2020-

0*0821

0700*1-

110021

Purchesed >rtor to Contrect 0 Z01* • 0*2

1 RAOpCus Named
U»er»(S64
Ucanes)

*ao,a».Q3 *U.«}9.&9 U5.659.00 UeA33.79

Ptgeeofta
Amendaenf brtutfBft fvWifcn



STATE OF NEW HAMtPSHiRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE E SERVICES

CONTRACT 2018-032

CONTRACT AMENDMENT'#3

2 AvattrCUrlcs)
Woftitidon

I1U16^ $16,061.15 $16*8*21 $17,726.47 $7*66.64
1

3 Ayftar PrtcUoe
lemotmen (PM),
COeniFund

MmsQomaHi
System (CFMS).
Order EnlJV fO0

$66.43*33 i^.e86i4 $97^503*0 $43,697*7

4 Avun Cache Elte
leud-Soner.
Piatrenn Spadfic
ConcurentflSl
UeensBs. Fbud

Year 11 «dy 7/3016
-12/20in

$61,001.16 $47,622.87 HA
Rtpiaoed
by heaflno

KA.
Replaced
try heating

NA. Rtplacod
byhesdng

i Dtsenoib Cement
enoemard

(DCOO}-ICO10
notuCUnoDSM
content

ISSD7M ie*».26 $6.64*74 (8*87.76

''

$$.d6i*3

Il-*lV/:71lk'i.uM »rvCT-«il ;^rT-T-T»gH 1 1
7 URlmedax 8<Ae

St/bssftaOon
UJU4M $5,120^ $6*84.90 $5*54.18 $2,473*9

RXConned

Qiewiar

RXCoviMAOU

eroMMTirdartaoe..
Ciyktsl Reports'
OewoeervefHen

$6^10.36 $^630*3 $9,061*4 $8,514.93 64.163.76

0 Avsta; ̂ ctmrdc

MedtcAdmtn
Record

$7,717.60 $6,103.36 $6*06*4 $*933*7 $3*08*1

10 MdUoral 126

myAvatar RAOptus
Named

$22,050.00 $23,163.60 •$24*10.13 fya n.-* $t1.l67>46

11 AddidVttlSO
AvBtir Cache £0tt
MiO^erver.

Ptidonn Specific
- Concurent (Fkta)
Yearb only 7/2016
>12/20161

fio.06aoo $6,293*0

•

NA.

Replaced
by.haaSng

NA.

RepiacbO
byhortng

NA. Raptsced
byhpsong

12 POS end Batch
Scanrfne PdMCrad
trvParceDthe

$3*75.00 t3.6S6.75 $4,061.69 $4*64*7 $1*61*4

Purchuad en Contract 9X0l6'O32Amendmont 91 |

-

13 Caiaftaion Pyda
4000 Automated

Obpcnilne
MaeHnas>

Amandmerail

it9iS4e.ee iisa.MaoD 1111640.00 1111640.00 UI*2LM

{

1  Pureht»edonPufchaMOnier910334U

14 MdOonatT?

cnyAvitar RAOpius
Named Usan >

PwchssaOrdar
91053466

$2*46*0 j $4.y02i0 $5,000*4 $8*U.M $2,297*1

0

IS DtagnDifs Content'
en Demand

(DCO0}>ICO10
net uatzPig OSU
content - incraaaa
b base fee

$166.16 6197.57 $207.45 $217.62 $90.76

bBBtiTpegSi
Vender MM PtQ* 7el 13

Amtndtmni tttnpbto mision 9/0/17



STATE OP NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #3

PurctitMd Of) CoAtrad t2Ol0>Oj2 Amendawn 0 3
t8 MdidDmJ123

myAvQUr RAOplus
NimedOsefs

120.864.00 120.884.00 Requbes
Renewd

Requires
RenoMd

ReqtAes -
Ncrvwn

t7 Ccntent
on Dtmxnd

(DCOO)-tC010
notitfUngOSM
cormi - ncrwM
to b«s«(ts

t1.100i» $1,100.00 Requires
Rervwal'

Requbes
RenMAl

Raqdres
Rervwal

ie kxScsn snd cMAA
B«reodi Setrtntng
8ubsc(tp8on-
Am«n*ne74fl3

St3.a20.00 #13.320.00 Requbea

Renewo)
Requires

RsTMnl
RaquSes
Rorvwd

to CtrcConneci.tnbax.

' (Indudes base fee.
h netwcni leteiii

cennodoa. tnid
CBrtct Meaoglno
UtfbnOO-iOOO
•Uten

»BJ7D.00 $44,682.00 $44,082.00 Requires
Ranesol

Rcqiircs
Remw#

CcnConnect
Conmdor (CCD
TrvttMttim>0>
1000 Users

U750.00 $3^000.00 t3.(XX)iOO Reqi^ •
Rama)

Requires
Rervwfe

21 CereConrwct L«&

Ottfm (Ouibeund)
0-1000 Users

R7S0IU t3.000.00 $3,000.00 Reqi^
RcriMl

Requtree
Renviial

23 CoeCorvKct Ub

ResuBs (trfeouTVI}0
- lOOOUiers

S2.780.00 (3.000.00 S3M0.00 Requires
Rervwal ■

Revjires
Ffejvwal

Purchased on Con tract #2018-OU Amcndmont #3
a HostlflQ of

Amtsf Uctnsed
Projnrm (265
Concurrent

Usersi

NA (237.800.0
0

$337,600.0
0

Reqdres
Rerwwot

Reqidres
Rervwot

24 PcroepUw
HostSng-
-Otsester

Recovery

NA 128.374.40 (28374.40 Requbes
ReiWMQl

Reqiiies
Rertewd

2fl RXCoivted

Hodfeo-
Otsesier
Recovery

NA 133.400.00 $23,400.00 Reqi*es
Renewed

Requirts
Rarvwd -

TOTALS • »2l317.ei 1788.432.6
4

$708,306.8
3

(378.674
SO

$182,020.34

TSSIS
VenJor P*0«8of1)

Amtn^meat ttmpbto mtaJon 9/2Z/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPfTAL - SOFTWARE & SERVICES

CONTRACT 201 e<032
CONTRACT AMENDMENT #3

Section 16,
Retroac^
Payment For
Software
Maintenance

Add the following section;

15. Retroactive Payment for Softwaro Maintenance
The Department recognizes the obligation to provide compensation (or
Netsmart support and maintenance coverage for certain software products
during the period of July 1. 2016 - November 30. 2018 not pravtousty
recognized In any procurement agreement. The maintenance and support
table below reflects the $121,684.69 total contract value Increase for

Amendment.#3.

Table 1

•MrttRaiKO end BuppM ScnrtCM ProvMoa ornoil-11/2016

ten 07/2D1S-

11/2016

1 RAOpKd Nvnee V»er» (664 iXenut) 6ie,oee.M

2 Aanltf Ctntcd Warkitttton 6 6.07743

3 Avtfv RmIIci Msniptmani (PM), CKcrt Fund Meegtment
dndern rCFMS). OiOtf En/v fO0

to.4ii40

4 AvAir Cdcte EUts. ftftuU-Sen'v, Ptitfomt SpecMc Conofrtcd (131-
Uoen»c«>

136147.29

e WtoyUbwiM 61.491.00

( tBImedex Sula ateotteon ($36744 per mordAtn Sni yeii) 61.03840

7 RxConoed BiVNwr, RieConnect ADM BroHOv Mat&co. DysUl
Rcporti Developer Version (Welntenanoe end Support 6862 63 per
month In First Yter)

13^145

Q AvfUr.Bedror^lc Ideeio Adfflin Rocord
(UtMenance snd Support 1612.50 per monin In Pbs) Year)'

6X00240

0 Artitdonal 123 myAvtlarRAOpius Named Users
(Uxfntencnoe end Support 61.750.00 per mondi In Fim Year)

66.760.00

.lO Addtdono) 50 Avetv-CaOie ESa. lAitASeniw. Ptattorn SpecfOc-
Conomra

(Wilntenanoe ertd Support (6600.00 per merOi In Srst year)

64000.00

11 P08 and Batch Setnrtrg Powored by PerceptN* 1145643

12 AvsarHL7io^a 62.266.76

TOTAL. 112146449

MUD51553T7~J
P«O«0O(!S
Antndmofttsfnptsis rmislDnit72/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICE

CONTRACT 2016^2
y CONTRACT AMENDMENT #3

Section 18,
Netsmaft Plexus

Hosting Fees

Add the fojiowing section:

1$. Netsmart Plexus Hosting Fees

Table 1

. OTrtota-

oertoie
P7rt01»>

pWOM
HoBtlna On* TlmO'Feei Pile? Yeor .1 PifcBYagrl-

Sot-UpServfeea .S23.000.a0 NA

0«t> Saantts BcMCM fa,4oo.0o NA

DM Mgwlen Semtaes sa.400oo NA.

Tectvlad Raouoo SoVoBS ii4.oUM KA

Totif CAuvn forFrofmlonai B«rvte«s 161,600.00 NA

Hootfe^ ftaeuning Foes

HoeSng of Lksntod Prpgmne n UsteO In ttattv Agroeinem ^ 1337^03.00 t237»600.»

(bs>W on S120 per ooneuTwO uwr per morOt end t rredrnvn
olMme of les eonaerenl UMft ocr montn oe»'««er)

0

1

S28;774.40 126,774.40

(AnnuU prtM bmd on rete of 114^ per oonourrtnt uier per monUi &
e minlmun ourctme of 1W eoneuitTeni uten oer month, oer votrl

KxConneet HoeUng • OUoter Hetwrory S23.4CQ.OO t23.400.n

(Anmof prtoe bued toon 1 reto of 11.630 per ooncunvX UMT per
(north & e mtnlmum ourchtM-cf 1 corcurren) uur oer morth oer «e*n

.  ' ■

Teta] Rocuntag CMrges I2S8.774.40 (189.774.40

Ortnd Tool

Hoettng Fon and ProfestloneJ Servtcn
for TVw Year*

(•40.346.60

CdntnK^ 112018^32
Part.3.€xhlblt-.C. '
MaintthdnCe.And

Support Sefvlcea

* c

.ameMo^dtExt .r -

■  . .

Section 4, Ho^ng
Se^lces

Add the following section: '

4. Hosting Services
Netsmart shall transition the existing NHH Neismarl suite of software applications
to the Netsmart Plexus Cloud as specified In the following attachn^nts:

Attachment D-10: OHMS Informalipr) Security Requirements
Attachment G: Netsmart Hosting Addendum

IrfiWtf P9je9i^-. ^
Vendor inttib LLc^ Pi0O to of 13

Amnamrt rcrnptta mtsior V22/i7



STATE OP NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016432

CONTRACT AMENDMENT #3

Attachment H: NetsmartlnformationTechnology Ma&terSefvices
Attachment 1; OoU Hosting Requlrementa ' ' • ■

Contr^ 02016432;
ExhIbltO.

CerllRcatee

.AttdChmentoL

amended.t1xt:-\

Attachment D Add the following to Attachment D: Department of Health and Human Services
Required Exhibits:

Attachment D-10: DHHS Infoimation Security Requirements
Attachment G Add the following:

Attachment G:.Net8mart HoatJna Addendum

Attachment H Add the follov^ng:

Attachment H: Netsmart Hosting Roles and Responsibiilties

Attachment! . Add the following:

I

Attachment 1: DolT Hosting Requirements

i55ei
Vender bdiM PB8« 11 Of 13
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^33

CONTRACT AMENDMENT M

Except as provided herein, all provisions of the Agreement shall remain in full force ar^ effect.
This modlflcatjon shail take effed upon the approval date from the Governor and the Executive
Council. ^

IN WPR4ESS WHEREOF, the parties have hereunto eet their hands as of the day and year
written.BOO

sphMcGovem, Senior Vice Presidant
.. . ̂  , . Executive Vice President
Netsmart Technolo^es. Inc.

Date; tj'ZolS

Corporate Signature Notarized:

STATE OF ^QclC

COUNTY OF

On this the V day of 201^ before the underslflned officer,
personally appeared the person i^ntifted directly above, or aalisfdctory proven to be the
person whose name Is signed, above, and ackhowi^ed that s/he executed this
document In the capacity Indicated above. - ^

IN WITNESS WHEREOF I hereunto set my hand end ofTidal seal.

fojtary Public/Justice of the Peace

. My Commission Expires: r/'t/rott

(SEAL)

JAMIE OlOflDANO
NeTARv PusLic-sTATe OP MmyonK

>  No.O1Gie3O3t60

OwtUflod in SuMolk County
My Cemmltilon Explros OS-12-202}^

State of New Hampshire

Denis (^iet, Commbsloner

State of New Hempshire

Department of Jnformation Technology

tnUt] Bb piaa
Vendor

Date;

Peeti2of13
A/nendrnent teffytote rottbn ftgZn r



STATE OF NEW HAMPSHIf^
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016<032

CONTRACT AMENDMENT #3

State of New Hampshire

n... ddn
Jeffrey A IMeyere.lCommssioner

State of Hampshire

Department of Health and Human Services

The preceding Amendment, having, been reviewed by this ofTIce, Is approved as to form,
substaroe. and execution.

Approved by the Attorney General

ice

Date:

State of New Hampshire,

I hereby certify that the foregoing amendment was approved by the Governor end Executive
Coundl of the Slate of New Hampshire at the Meeting on: <date of
meeting)

Offlce of the Secretary of State

By;

rrtte: ' . ■

Date: •

tnbjl i9

Vtnflor » ' PaQtlSofiS
AmtnOwt (e/nptato mtsJon V22/17



New Hampshire Oepartmeril of Health and Human Services

AmonenwoaW AOoefsnoniM

HEALTH INSURANCC PORTABIUTY ACT .

BUSINESS ASSOCIATE AGREEMENT

The Contractor Iderttifted In Sectran 1.3 of the Cen^ Provtslons of the Agreement egrees to
comply v^th the Health Insurance Portabfiity and /^oounlabUUy Act, PubOc Law 104-181 and
wfth the Standards for Privacy and Security of IndMduaJly Identifiable Health Information, 45 -
CFR Parts 160 and 164 applicable to business associates. As defined heretn.'Business.
Associate* shall mean the Contractor and subcontrectofB and agents of the Contractor that
receive, use or have eoceu to protected health Information under this Agreement end ̂ Covered
Enttty* ehoD mean the State of New Hampshire, Qepartment of Health end Human Servloee.

0) Peflnlttona.

a. *6reaeh* shaD have the same meaning ss the term 'Breach' In. section 1M.402 of Htfe 45,
Code of Fedeml Regulaliorts.

b. 'Business Assoctate* has (he meaning gl^n such term In section 160.103 of Title 45. Code
'  of Federal Regulations.

c. 'Covered Entitv* has the meaning oiven such term In section 180.103 of TWe 45.
Code of Fed^l Rogutatlons.

6. "OeslQnsted Redord Set' shall have the same meantnp as the (arm 'dealgnatad feeorri sar
In 45 CFR Section 164.501.

a. *Oata AooreQfltlQn' ahall have the aame meaning as the term 'data aggregation' In 4S CFR
Section 164.501.

f. *Heahh Care Qperatkms* shall have the same maanlnp as the (ann "hftflllh care oparaHofta*
In 45 CFR Section 164.501.

g. TflTECH Acr means the Health Information Technology for Economic and Cfinlcal Health
Ad, TUeXlll. Subtitle 0, Part 1 6 2 of the American Recovery artd Rdrrvestmerrt Act of
2009.

h. 'HIPAA* means the Health Insurence Portability and AccountaUIIty Act of 1696, Public Law
104-191 end the Standards for Privacy end Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 end 164 and emendmenta thereto.

i. 'Individuar ahall have the aame meaning as the term Tndlvlduar In 45 CFR Section 160.103
. and shad Indude a person who quaOftes as a personal representative In accordance with 45
CFRSeclJon164.501(g).

J. "Prhwotf Rule' ehaQ mean the Standards for Privacy of Iridlvldualty Identrfiable Health
Information at 45 CFR PartslSOand 164, promuloetsd under HIPAA by the United States
Department of Health end Human Service.

k. Protected Heatth Information' shall hove the same meaning as the term 'protected health •
Information' in 46 CFR Section 160.103. limited to (he Information created or'reoelved by
Business Associate from or on behalf of Covered Entity.

yU14 AUadiB«nlO-e . aMtOI C«nsvetarraib
HnQhlmumeD tauboy Ad
Butineu Auodu* A^memem

PiQArors OdB



Now Hsmpthfre Depa/tment of Ho^h uid Human Oorvlcoa

AraonOmentO) AAaduoontD-a

I. 'Required bv LaW ahaU have the aama meaning as the term 'requlTBd try lav/ In 45 CFR
Section 164.103.

m. 'Secfetarv.' ahaD mean the Secretary of the Department of Health and Human Services or
his/her deelgnee.'

n. 'Security Rule' ahajj mean the Security Standards for the Protection of Electronic Protected
Health' Informatlort at 45 CFR Part 164, Subpart C. and amertdments ttieratc.

0. Unsecured Protected Health Information* rrwans protected l^lth Information that Is not
*  secured by a techndooy standard (hat renders protected health'information unusable,
• unreadable, or Indedt^mble to unauthorized IndMduels end Is developed or endore^ by
a standards developing organization that to accredited by the American National Standards
Institute,

p. Othyr Definitions - AD terms not otherwise defined herein shaD have the meaning
establtohedunder45C.F.R. Paris 160,162 and 164, as amended from time to time, and the
HITECH
Acti - . .

.  (2)- Buatnesa Associate Use and DIsclosuro of Protected Health miorrnatlon. .

a. Busrrteas Associate ahaD not use, disclose, maintain or transmit f^rotected Health
Information (PHI) except as reasonably necess^ to provide the servloes outlined under
Ediibit A of the ̂ reement. Further, Business Associate, Induding but not Qmlted to eO
' Its dlreetora, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI In any manner that would constitute a violation of (he-Privacy and Security Rule.

b. > Business Assodote may use or dtodose PHI:
I. For the proper management and admirtistratlon of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. beiav; or
Hi. For data aggregation purposes for the health care operations of Covered

EnUly.

c. To the extent Business Associate (s permitted under the AgrMment to disclose PHI to a
IMrd party. Business Associate must obtain, prior to making any euch diacloaure. (1)
reasonable assurances from the third party that such PHI wQI be held confklenriaQy er^
used or further dlsclos^ only as required by law or for (he purpose for vUilch it was
disclosed to the third pai^ and (ii) an agreement from such third party to notify Bustnesa
Assodate, In 'accordance with tte HiPAA Privacy, Security, er>d Breach Notification
-Rides of any-breaches of the confidentiality of the PHI, to the extent H has obtained
Imcwtedge of such breach.

d. The Business Associate shall not unless such disclosure is reasonably necessary to
provide servloes under Exhibit A of the Agreement, disclose any PHI in response to a
request for disciosure on the basis that H Is required by law, without first notrfying
Covered Entity so that Covered Entity has an opportunity to ot>iect to the dlsdosure end
to.aeek appropriate relief. If Covered Entity objects to such dlsdosure. the Busir

• ySQU EMbBI C«ntr»cl0r(raih
HmSTi Irmnnot PoutOt/Ad
emiiitcaAuoditsAartefnerA

Pge3afO DWo
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Now Hvnpshim Oepoftnent of Hoaftti onb Human Servtcos

AnvndrwfllfS Mt£hmeni&4

Aasociste shsl) refrain from disdosing the PHI until Covered Entity has exhausted ell
remedies.

p.. If the Covered Entity notifies the Business Aasooato that Covered Entity has egreed to
be bound by adrenal restrtctlons over and above those uses or disdosures or security
safeguards of PHI pursuant to the Prtvacy and Security Rule, the Business Aaaodate
shdl be bound by such addllionel restrictions and shall not disdoso PHt in vlotatlon of
auch additional restrlctior^s ar^d shaJI abide by arry additional securtty safeguards.'

(3) ^ Obllaattena and Actlvmeg of Buolrwsa Aasoclata.

8. The Businesfi Associate ̂ afl notify the Covered Entit/s Privacy Officer immediately
after the Business Associate becorrtes aware of any use or disdosure of protected '
health (rrfonnation not provided for by the Agreement Induding breaches.of unsecured

, protected hearth Information and/or any aecurily Incident that may have an Impact on the
protected heaJthylnformalion of the Covered Entity.

b. The Bustnera Aasoclate shaQ Immedlalety pGrform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shaO tndude. but not be
nmrtedto:

o ' The nature and extent of the protected health Information Involved, tnctuding the
types of Iderttifiers and the IBcefihood of re-Identification;

o The unauthorized person used the protected hearth Information or to whom the
disclosure was made;

. o Whether the protected health inforntailon wss actually acquired or viewed
d The extarttto.wtuch the risk to the protected health Information has been

mitigsted.

The Business Associate shaO complete the risk assessment within 48 hours of the
bread) and trrvnedlataly report the frndtngs of the rtsk essesamem In writing to the
Covered Entity.

c. The Business Aaaodale shall oompty with sO sections of the Privacy. Security, and
Breach Noliflcatlon Rule. '

d. Business Assodate ehall make available all of its internal policies and procedures, books
and records relating to the use and disdosure of PHI received from, or created or
received by the Buslrtesa Assodate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entlt/s compflance with HIPAA and the Privajy end
Security Rule.

e. Business Assodate shall require art of Its business essodates that receive, use or have
access to PHI under the Agreement, to egree In writing to adhere to the same
restrfodons and condltiorrs on the use and disclosure of PHI contained herein. Induding
the duty to return or destroy the fHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third parly benefidary of the Contractor's busing assodate
agreemenb with Contractor's Intended txislness associates, who wll! be recehrlng PHI
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pursuant lo this Agmemenl, with rights of enforcement end indemnification from such
bustnees as^datee who shall be governed by standard Paragraph (!f13 of the standard
contract provtetons (P-37) of this Agreement for the purpose of use ar>d disclosure of
protected health Informatton.

f. Within fh« (5) business days of receipt of a written request from Covered Entity.
Business Aseocfete shall make available during nom^al business hours at Its cfftces bH -
recces, books, agreemants, pdicies and procedures retaUng to the use and disclosure
of PHI to the Covered Entity, for purposes of onabllrtg Covered Entity lo determine
Bustnesa Aaaodate'e compUance with the terms of the Agreement -

g. • Within ten (10) business days of receMng a written request ftrom Covered Entity.
Bustnesa Aasodste shall provide access to PHIIn e 0esj^\8ted Record Set to the
C<wefed ErriJIy. or as direcfed by Covered Entity, to an Indh/iduai In order to meet the
requiTBmenta under AS CFR Section 164.524.

h. Wthlf) ten (10) business days of receiving a written requcst.from Covered EntHy for an
amendmentpf pH) or a record about an IndMdual contained In a Designated Record
Set, th8 Busfnesa Associate shall make such PHI avaflable.to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entfty to fUIIIll its
obfigaUons under 45 CFR Section 164.526.

. > •

L  Business AasodatashaDdocumcrn such dlsdosures of PHI and frrformatlon related to
such dlsdosures as wcuU be required for Covered Entity to respond to a request by en
IndlvWual for an accountinp of disclosures of PHI In accordance with 45 CFR Section
164.528.

i . within ten (10) business days of recetving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Buslr^ess Associate ahaD make available
lo Covered Entity euch Information as Covered Entity may require to fulfill,Its obllgatfons
to provide on accounting of disclosures with respect to PHI In accordance'with 45 CFR
Section 164.528. ^
.  * . * •

k. In the event any individual requests access to, amerKiment of, or accounting of PHI
directly from the Business Assodale. the Business Aasoclale ehaO within two (2)
business days forward such roquast to Covered Entity. Covered Entity shaD have the
resporalblDiy of responding to forwarded requests. However, If forwarding the
bvflvktuara request to Covered Entity would cause Covered ̂ tlty or.the Business
Aftsodate to violate. HIPAA end the Privacy and Security Rule, the Buslnesa Associate,
shall Instead respond to the Irvlivfdual's request as required by such law and rK>tify

. Covert Enlltyofsuch response as soon as pracUcabte.

L  ̂^thln ten (10) business days of termination of the Agreemertt, for any reason, the
Busings Associate shaD retum or destroy, ae specified by Covered Entity, all PHI '
received from, or created or received Ijy tfile Business Aseodsta In connection with the
Agreement, end*shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the dteposllion of the PHI has been otherwtsa agreed to tn

■ the Agreement Business Associate shall contlmje to extend the protections of the
Agreerrient, to such PHI and Rmll further uses and dlsdosures of auch PHI to. those
purposes that make the retum or destruction Infeasible. for so long as Business
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Assxiate maintains such PHI. If Covered Entity. In Its sole discretion, recjutres that the
Business Associate destroy any or aU-PHI. ihe Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obllaatlona of Covered EnhN

a. Covered Entity shall noOfy Business Associate of any changes or llmltatlon(e) In Its
Notlx of Prtvacy Practlees provided to tndlvlduels in eccordanx with 45 CFR Section
164.520, to the extent that such change or limitation may effect Business Assodate'o
use or disclosure of PHI.

' b. Covered Entity shall prorrtptly notify Business Associate of any changes In, or revocation
of pennlsslon provided to Covered Entity by IndMduab whose PHI may be or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR SeGtfon1d4.508.

c. - CArered entity shall promptly notify Buslnesa Aaaodata of any restrlctlorta on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disdosure of
PHI.

s

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and xndltions (P->37) of this
Agreement (he Covered Entity may Immadiateiy tennlnate the Agreement upon Covered
Entit/s knov4ed9e of a breadi by Business Associate of (he Buslnesa Assodate
Agreement Set forth herein as Er^lblt I. The Covered Entity-may either Immediately
tarmtnate the Agreement or proylda an opportunity for Business Assxiate to cure the
alleged breach within a tlme^ma epedrted by Covered Entity. If Covered Entity

- datermlr^ that neither tarmtnaUon rix cure Is feasible, Covered Entity shall report the
violation to the Secretary. \ ■

ffi) MIflccllBneoua

a. Deftnlflons and Reoulatorv Rafemnxa. AD terms used, but not otharwlx defined herein,
Shall have the same meaning as those terms In the Prtvacy and Security Rule, amended

.  from.time to time. A rcfferenx In the Agreement, as amended to Indudei this Exhidt I. to
a Section In (he Prtvacy end Security Rule means the Section as In effect or as
amended:

b. Amendment Covered Entity and Business Assodata agree to take such action as is
.. necessary to amend the Agreement, from lime to time as Is necessary for Covered

Entity to xmply with the chmgx In the requirements of HIPAA, the Prtvacy erxi
Security Rule, end appQcabla federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
u4th respect to the PHI provided by or created on behalf of Covered Entity.

d. Intefpretatlon. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered'Entlty to comply with HIPAA, the Privacy and Security Rule.
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SegrgQatlon. H any term or condition of this Exhibit I or the appflcation thereof to any
per8on(e) or dreumstsnoe is held Invalid, auch InvaHdlty shaQ not effect other tenna or
conditions which .can be. given effect without (he Invalid term or condition: to this end the
terms and condlbona of this Eidilbit I are dedered e^rable.

SuTvtvat. Provisions In this Exhibit I regarding the us© ar*d disdosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) 1. the
de^se and Indemnlllcatlon provlalona of aedtlon (3) e and Paragraph 13 of (he
sterKlerd terms and corxflllona (P-37). shall survhre the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibli I.

Oi^rtm««olHMW,endHui«mSovtt« NliloHftkl 7jH-jv,nln/]UC 3^
The State the Contractor

A
Signature of Authorized Representative

Name of Authorized Representative

Tide of Authorized Reproserttedve

Date

ire of Authorized Representative

Name of'Authortzed Fbpresentatlve

BfCuhvi to flecirlfjd '
Tide of Authorized RepresentatNe

-jMi '
Date ' '
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Scoreaatfon. If any term or condition of thb Exhibit i or the application thereof to any
per&on(8) or drcumstancd b held InvoOd, such Invalidity shall hot affect other terms or
conditions which can tw gtven effect without the Invslld term or condlUon; to this end the
temts artd conditions of this Exhibit I are declared aeveratife.

Survlvat. Provlslcns In this ExhlbH I regarding (he use end disclosure of PHI; return or
destruction of PH). extensions of the protections of the Agreement In section (3) I. the
detbrbe end Indemnlflcatlon provisions of section (3) e end Paragraph 13 of the
standard terms end conditions (P-ST), shall survive the termination of the Agreement

^ •

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Oepertrnent« Heallh end Kumsn Servtoes

The State

Signature of Authorized Representativ

ru., o.
Name of Authorized Representative

nub ofAuthorized Representative

Data

Ter/wnln^tVf IPy
eoTthe Contractor

A/ /
re.of AuthOftzed Representative

0<!f.nU
Name of Authorized Representative

\/tCd Pfi£\dad'
Title of Authorized Representative

Date * '
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OHHS Infofmalion Security Requirements

A. Dc6nitions

The following tenns may be reflected and have (he described meaning in this document

I. *^reach" means the loss of control, compromise, uneuthorixed disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
iltuations where persons other than authorized usen'and for en other ihan euthbrlzed

pu^se have access or potential access to personally identiflable infomifltion;
whether ph)^eal of electronic. WHb regard to'Protected Health Infonnatloiv " Breach**
shall havc the same meaning as the term'3rtach** in section 164.402 ofThJc 45;
Code''of Federal Reguladoos.

Z  "Computer Security Incident** shall have the same meaning "Computtr Security
Incident" in mtion two (2) of KIST Publication 600-61, Computer Security Cocideot
Handling Ouide, NadonaJ Institute of Standards and Tedutology, U.S. Dq»ilment
ofCommerce.

3. **Confidential Informatioo'* or "Confidential Data** means oil confidential Infonnation
disdos^ by one party to the other such as all medical, heatlb, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse TYeatment Records, Cose Records, Protected Health Information end
Personally Identifiable Information.

Confidentia) Information also includes any and all informaijon owned or managed by
the State of NH • created, received fiom or on behalf of tbe- Department ofHealth and
Human Services (DHHS) or accassed In the course of petfotmlng contracted services
- of which ooUection, disclosure, proteetion, and disposition is governed by state or
federal law or regulation. Thb information includes, but is oot limhed to Protected
Health Information (PHI), Personal Information (PI), Penonni Financial Information
(PFI), FodOTi Tax Information (FIT), Social Security Numbers (SSN), Paynient Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" tneans any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other dowostream user, etc.) that rccctvea DHHS
data or derivative data io accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Pdrtabillty and Accountability Act of 1996 end
the regulations promulgated thereunder.

6. 'Tncidenf means.on act thai poteotially violates an explicit or implied security policyV
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disrvplion or denial of service, the unauthorized use of 6
system for tbe processing or storage of data; sod changes to system hardware.
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Attachment D>10

OHHS Information Security Requirements

firaiwart, or software chorsctcristics without the owner's knowledge, instruction, or
cooKHL Incidents include the loss of data through theft or device rhlsplacemeot, loss
or mi^lecement of hardcopy documents, and misroutiag of physical or electrrmic
oiail, an of which may have the potential to put (he data at risk of unauthorized
access, use, disclosure, modifiealton or destruction.

7. 'Open Wireless Network" means any necvrork or segment of a network that Is not
designated by the Stale of New Hampshire's Department of Informatfdn
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unenoTpted PI, PFI. PHI or Mnfldential
DHHSdata. .

8. . TerwtuU Information" (or means bifonnation which can be used to distinguish
or tr^ an individual's Identity, such as their name, social security number, persona].

• mfotninlioQ as defined in New Hampshire JRSA 359-C:I9, biometric records, etc.,
alone, or when combined with other peraooal or Ideotifylng iofbrmation which b
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privwy Rub" shall mean the Standards for Privacy of Individually Identifiable ■
Hc^h Infoniution at 45 CJJl. Parts 160 and 164, pipmulgated undwHIPAA by the
United^States Dq>artment of Health and Human Services.

10. Trotected Health Information'* (o( "PHI") has the same meaning as provided in the •
definition of "Protected Health Infbrmaiion" in the HIPAA Privacy Rule at 45 C F
§160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Informalioo at 45 CJrJL Pan 164, Subpart C, and amendments
thereto.

12. "UnsecuredProtectedHealih Infonnation" means Protected Health In&nnation thatis
not secured by a technology standard (hat tcnden Protected Health InfbnnaHon
unusable, unreadable, or Indecipherable to unauthorized individuals and b developed
or eodoraed by a standards developing organization that b ecciedited by tbe American
National Standards Institute. ^. ' '

I RESPONSIBlLrriESOPpHHSANDTHECONTRACrOR

A. Business Usq and Disclosure of Confidential Infonnallon.

1. The Contrsctor must not lise, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under thb ContracL Further, Contractor,

V4. Uslupeitel07J0ie AOictntnl P>10 Cfli**aorwBih/r/—-
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inciudlng'but not limited to at) its directors, officers, employees ettd agents, must not
use, disclose, tnaintain or transmit PHI in any manner (hat would consdtuic a violation
of the Privacy and Security Rule.

2. The Contractor not disclose any ConfidentiaJ Informadcn in response to a
request for disclosure on the basis thiat it is required by law, in' response to e subpoena,
etc., witbout fust notifying OHHS so that OHHS has an opportunity to'^nsent or
object to the disclosure.

3. If DRHS notiTies the Contractor that DHHS has agreed to be bound by addltidnal
restrictions over end above those uses or disclosures or security safeguards of PHI
punuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of sucb additional
restrictions and must abide by any addidonaJ security safeguards.

4. The Contractor agrees that DHHS Data or derivarive there from (q Errd
User must only be used puiauam to the terms of this CootncL

5:' The Contractor agrees DHHS Data obtained under this Contract'may nbt be used for
• any other purposes that are not indicated in this Contract. ,)

6. The Cootractor agrees to giant access to the data to tbe authorixed representatives of
DHHS'fbr the purpose of Inspecting to confirm compliance with the terms of (his
Contract

n. METHODS OF SECURE TRANSMISSION OF DATA

L. Appliutioa Eocryptiort If End User is transmitting DHHS data containing
Conildentia] Data between applicatioas, the Contractor attests the appiications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabUities ensure secure transmission via the intemcL

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
;  portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted EmaU. End User may only employ email to transmit Confrdential Data if
' email is .encrypted and being sent to and being rcccrv^ by email addresses of

persons authorized to receive such inforrnation.

4. Encrypted Web She. If Bod User is cmployir^ the Web to transmit Confidential
Data, (he secure socket layers (SSL) must be uMd and the web site must be secure.
SSL encrypts data transmitted via a Web she.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or.Ooogle Cloud Storage, 4o transmit Confldeatial
Data.

6. Oround Mail Serviix. End User may only transmit Confidential* Data via ceri^ed
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grouod mail withio (he contioental U.S. aod when sent to a named individual.

7. Xaptops and PDA. If Eod User is employing pojtable devices to transmit
Confideatial Data aatd devices must be eocryi^ and password-protocted.

8. Open Wireless Networks. Eod User moy not transmit Confidential Data via an open
wireless network Eod User must employ a virtual private network (VPN) when
ftmotely transmitting via an open wireless network.

9. Remote User Communicatioo. If End User is employing remote op^unication to
aeceas or transmit Confidential Data^ a virtial private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to trarumit Confidential Data, End User will
stnicture the Folder aod access privileges to prevent inappropriate disclosure of
infcimatiots. SPTP fddeis and sub-foldcra used for transmitting Confidential Data will
be coded for 24-bour euto-deledoo cycle (i.e. ConfideotiaJ Data will be deleted every 24
boun).

11. W.ireless Devices. If End User is transmitiiog Coofidestial Data via wireless devices, all
data must be ̂ rypted to prevent inappropriate disclosure of informatioo.

ni. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contnctor will only reCaln the dato and any derivative of the data for the dunlloo of this
Contract. After sucb time, the CoDtractor will have 30 days to destroy the data and-any
derWalive in whatever form it may exi^ unless, etherise required by law or pennitt^
under'this Contract To this erul. the parties must;

A. Retention

1. The Contractor agrees It will not store, transfer or process data coUected in
connection with the services rendered under this Contract outside of the United
States. This physical locatioh roquiremeot shall also apply in the in^)kmentatioh of
cloud computing, cloud service or cloud storey capabilities, and includes backup
data eod Disaster R^very locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In place
to detect potential accurhy events that can impact State ofNH systems and/or
Department confidential informatioo for cootrector pcovided systems.

3. The Contractor agrees to provide security awareness and education for its Eod Usen
^  in support of protecting Department coofldeotial iofbrmation.

4. The Contractor agrees to retain ell electrode and hard copies of Confidential Data
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In a secure Iccatioo and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in o Cloud must be in a HTTECH
compliant solution and comply with all applicable statutes axul regulations '
regafdiiig the privacy and security. AJI servers and devices must have cuneatly'
suppoited, the latest anri-virai, anti-hacker, anti-spam, anti-spywnre, and and-
malwere utilities. The eovtrorvmerU, as a v^ote, must have aggressive mtrusion-
detection and firewall ptotecrioo.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastiuctuie.

B. Disposition

1. If the Contractor will maintain any Confidentia! Infonnatioo on-its systems (or ila
sub-oootractor systans), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termioation; and will ■
obtain writte certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency,-and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and raodia
aanldzetioa, or otherwise phyaicaily destroying the media (for example,
degaussing) as described fo NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sonitizat.ion, National Institute of Standards and Technology, U. S.
D^artment of Comroerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written ceitificatioD to the Department
upon request. The written certification will inctude ell details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by (he State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of die temunation of this
Contract, Contractor agrees to destroy hard copies of Confidentia] Dat^ using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the terminatioo of this
Contract, Contrector agrees to complctdy de^y all electronic Confidential Data
by means of data erasure, also known as secure ̂ ta wiping.

rV. PROCEDURES FOR SECURITY

ContractDr agrees to safeguard th
derivative data or files, as follows:

A.. ContractDr agrees to safeguard the DHHS Data received under this Contract, oo'd any
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■ 1. The Cootrsctor will (naintain proper .security controls to protect Department
confldeotial mformation collected processed, managed, and/or stor^ b the delivery
of contracted tervioea. ,

2. The Contractor will malntain.policles and procedures to protect D^aitmcnt ' ,
confidential infonnatton throughout (he informatioo lifecyclc, where a^^Ucable, (from
creation. transformatioD, use. storage ond secure destruction) regardless of the m^ia
used io store the data (le., tape, disk, papa.

y The Contractor will maintain appropriate authentication and access controls to.
contractor systems that collect, transmit, or store Department confidential information
where ej^licable. . _ '

4. The Conmctor will ertsure proper lecurity raordtoring capabilities are in place.to
detect potentiial security events that can imppct State ofhOi systems and/or . .
Department conftdeolia) information for contractor provided systems.

■ 5. The Coritractor will provide regular security awareness and education for hs End
Users in support of protectiog Department confidential information.

6. If the Contractor will be sub-contractihg any core functions of (he engagement
'' supporting the services for State of New Hampshire, the Contractor will malntnin a

program of en internal process or processes that defines specific security expectations,
and monitoring dompUwce to security requifemcnts that ot e mlnifflum mat^ those
for the Contractor, including breach notification requirements.

7;' If the Contractor requires access to Depaitmcot systems, the Contractor will moke
reasonable efforts to work with the Department to sign and oonq)iy'with all applicable
State ofNew Hampshire and Dcpartmeot system access and authorizofion policies and
procedures, systems access fonns, and computer use eigrecinents as pan of Staining
end maintaining access to any Department aystemCs). Agreements will be completed
and signed by the Contractor and any applicable sub •contractors prior to system access

.  being authorized.

8. If the Department detenniiKS the Contractor is a Business Associate pursuant to 45
CFR160.103, the Contractor will execute a HIPAA Business Asmiate Agreement
(BAA) with the Department end is responsible for malntainbg compliance with the
agreement

9. The Conirector will make good faith efforts to re^oably work with the Department
at its request to complete e System Management Survey. The purpose of tlw survey is
to enable the Dcpertmcol and Contractor to monitor for any changes b risks, threats,
and vulnerebilities that may occur over the life of the Contractor engagement The
survey will be compbted.ennually, or an alternate time frame at the Departments
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discretion with egreement by tfae Contrector, or the Dcjnrtzneol may request the
survey be completed when the scope of the enjpigement between the Department and
the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or D^aitment data offshore or outside the boundaries of the United Stales
unless prior express written consent is obtained from the loformallon Security OfGce
leadenhip member within the Department.

H. Data Security Breach Liability. la (he event of any security breach Contractor Ghail
make effoTts to investigtitc the causes of the breach, promptly take measures to prevent
i^re breach and minimize any damage or loss lasulting froTo the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,

.  including but not limited to: credit monitoring scrvi^ mailing costs aod costs
associated with w^ite and telephone call center services necessary due to the breach.

11 Contractor must, comply with all applicable statutes aod regulations regardiog the
privacy artd security of ConSdentlaJ Infonnation, and must In all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including but
not limited to, provisioosof the Privecy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 CJ.R. §5b), WPAA Privacy and Security Rules (45 CF.R. Parts
160 and 164) (hat govern protections for Individually identifiable health information
end as applicable under State law.

13. Contractor agrees to establish and maintain appropriate adminisfrative, technical, and
physical safeguards to protect the coofidentiality of the Confidential Data and to
prevent unauthorized use or access to it The safeguards must provide a level and
scope of kcurity that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Infoimotion Technology.
Refer to Vendor Resourccs/Procaremenl at https^/wwwjih.goy/doitA'endor/index.htm
for the Department of Infonrudon Technology policies, guidelines, statulards, end
procurement Information rtlatiAg to veodors.-

14. Contractor agrees to maintain a documented breach notification and incident response
pjocca. The Contractor.wlll notify the Stale*s Privacy OfiCcer, and addidonal email
addresses provided in this section, of any ireeurity breach nrhhln two (2) tours of the time
that the Cootrector learns of its occurreioe. This includes a confidential irdbrmation
breach, computer security incident, or suspected breach which affects or bicludes any
State of New Hampshire systems that connect to the ̂ tate ofNew Hampshire networic.

15. Contractor must restrict access to (he Confrdential Data obtaloed under this
Contract to only (tosc authorized End Users'who need such DHHS Data to perfbrm
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their official duties in coiinection with purposes identified in this Cootract

16. The Contractor must ensure that all End Users:
■  I

0. comply with such safeguards 81 referenced in Section IV A. above,
implemented to protect Conndentiot Information that Is fomished'by.DHHS
un^ thls.Contrect from loss, theft or inadvertent disclosure..

, b. safeguatd this infbnnaUon fit all times. ^

c. eosurc.that laptops and other electronic devices/media containiog PHT, PT, or PFI.
are encrypted and pas^rd-protacted.

d : send emails containing Confidcntial Information only if encrypted and beingf
sent to and being received by emeii addresses of persons authorized to receive
such information.

c. limit disclosure of the Confidenftat InfonnatiOQ to the extent pennltted by law.

t ConftdeDtiallnformation received under this. Contract and individually .
identifiable data derived.&om DHHS Data, must be stoi^ In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomeiric identifiers, e.tc.).

g. only authorized End Users may transmit the Confideotial Data, bcludlng any
derivative files containing personally identifiable infbnnatlon, and in all cases,
such data must be encrypt^ at all times when in transit, at rast. or when stored
on portable media OS required in section IV above.

'h. in all. other instances Confidenrial Data must be maintained, used and disclosed
using appropiiale safeguards, as determined by a risk-based assessment of the
circamstaoces lovoived.

L  .understand thai their user credcntiBls (user name and password) must ttot be
shamd with anyone. End Users wi II keep their credemial information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for overalgl^and compliance of their End Users. DHHS
reserves the righl h> conduct onsite inspections to monitor compliance whh this

/  Contract, including the privacy and security requirements provided in herein, HIPAA*,
and other applicable laws and Federal regulations until such lime the Confidential Data
is disposed of in accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer. Information Securi^ Office and
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Program Manager of any Security Incidents and Breaches within two (2) houn of the
time that (he Contractor learns of theiroaurrmce.

The Contractor must further handle and report Incidents and Breaches Involving FHl in
accordance with the agency's documented Incident Handling and Breach Notification
procodur« and in eocoidance with 42 CJ^.R. §§ 43! JOO - 306. In eddilion to. and
notwithstanding, Conliactot's compliance with all applicable obligations end procedures,
Contractor's procedures must also address how the Contractor wUl:

1. Identify Incidents;

Z Deterraineifpersonally identifiable iofoiraation is involved in Incldentr,

3. Report suspected or confmned Incidents as required in this Exhibit or P^37. For the
. purposes of this Exhibit K, "suspected" docs ool include trivial incidents that occur on

«  • 0 daily bosii, such as scans, "pings", or unsuccessful attempls to penetrate computei
oetworlcs or servers maintain^ by Netsmart;

4. Identify and convene a core response group to dctermmc the risk level of Incidents
and determine rilk-bascd responses to Incidents; and

5. • Determine, uhether Breach notification b required, and. If so, identify appropriate
Breach notification methods, timing, source, and contents among difTerent
options, and bear costs associated with the Breach rwtice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI roust be addressed and reported, as
applicable, in Bc«rdancc with NH RSA 359-C20.

VI. PERSONS TO CONTACT

A. DHHS contact jsogram and policy;

DHHS-Gontrocts@dhhs.nh.gov Y

'  fi. DHHS contact for Data Maoagerneat or Data Exchange issues:

DRHSInfbnDfltionSecurityOfncc@dhbs.nh.gov

C. DHHS oontects-for Privacy Issues:

DHHSPrivBcyOfrtccr@dhhs.ah.gov

D. DHHS contact for Infonnation Security Issues:
^ DHHSInfbiTDationSecurityOfiQcc@dhh5j1h.gov

E; DHUS contact-for Breach' notifications:
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AQtchmcnt G

NETSMART HOSTIKG ABDEKDUM TO LICENSE

T>sU Addeodun <Utsd luty 1,2018 (the "Addendum
£ffbctK« Oste'O b • supplement to the tenns of the
license end Services Agreemeol dtted es of (Ameoded)
May 22.2017. ("Master AsreemcnO hy and betwdm
Netimift Technologies, Inc. ("HelsmarO tnd Smo of
New Hampshire, Dcputmeot of Health end Human.
Scnrkcs (DHHSX New Ktn^shire Hospitnl 0*Clicnt").

1. PimPOSK OP ADDENDUMThis Add«di.m

.  stales tM te^ atul oondhioas under which

-Netsmtn will pfx>vtde'softwa/c hosting lervices and
pennh Qknt to load Data oo the Hosted System via
a vtmal private networic ("VPhT) or Secum Socket
Uyef("SSL").

2. DEPINITIONS Capttallttd icnns m this
-  Addendum thai are not defined below wlU have the '

same meaning as the Unas (hat are given in the
Master Agreemem. All rtferences to Schedules
mean (he Schedules attached to (hb Netsman

Hosting Addendum to Uoeose unless otherwise
Indicated. For the absence of doubt, deftniiions
contained-Io this Addendum, oidy apply to the
hosting icrviees provided under this Agendum.

a) 'Qknt Hanfware" means the computer
hardw^ and communications equipraent

■ rpquired by Qient to log on to the System and
use the Software Services ̂  is the

responsibility of Client (o obtain.
b) "Data" bas.the meaning provided In Section 6
c) "Hosted System" means tbe bardwam and

software in Netsmait's data center that tie used

to provide access to the Licensed Programs as
defiited in the Master Agreement.

d) "^tonth l"meansthe6rsid&yorihe{irst
mot^ after fflutuil eoncmct ezcculbn.

.  e) "Nctsmart Provided HardNvtre" means any
equipment provided b (he Client by Netsman

' f) ■ "Service Chaiges" means the amount to be paid
by Qient fi>r

0 Nebman'sdata-cemerusage;
II) Any Netimart Provided Hardware:
lii) Any Professional Servlees
iv) The payment terms for Service Charges is

set brth in Addendum Schedule 2(b) for
.  professional services, Addendum Schedule

2(c) for third party products and
Addendum Schedule 2(d) for recurring
chargesL

g) "SLA" u ao ebbreviaiion for Service Level
AgieemenL The Service Level Agreement, or

SLA, describes the fUnctioos, features ttnd
perfbrmaacc capabililio of itu Hosted System
O available at Clieni's site and is set forth In

Addendum Schedule 2(e).. .
i) "Year 1" means the pcrM from the Addendum

EffoclUx Dele ihreugh tU one year anniversary.

TERM

a) Netimart hereby grbsts-Clieot a non>
transferable, non^cluslvc right to access the
Hosted System 6om Netsmart'i Data Center for
a period of 24 mooihs from the Addeodum
Effixtive pate (the "Initial Tenn").

b) Client has the optroo to terminate the hosting
relationship with Netsmart prior to the
expiraitoo of the britlal Term, on sixty (dO)
days' ootke to Nebmart and paymeol of an
early termination fee equal to ten peiccstt (lOM)
of the contracted remaining hosting foes
Ihrougb the expiration of the Initial Trnn.

c)- At the expiration of the Initial Term Ibis
Agrtcmenl will oo( automatieally mew.

6) The Hosted Software Se/vides may be used by
Clknl only:
I) for Client's internal busioess purposes and

not to process the data of any ̂ er cnUly.
and

it) for access by the maximum number of
- named usen pomitted under (he Master
Agreemenij and

iii) to long as the Client is not otherwise in
defoult under (he Master Agroerncnt or this
Addendum.

Subsections (i), (i{), and (lii) above shall, be
understood to permit non-employees of Client, such
as agents or contractors who have e oeed for aceeu
to (he Licensed Programs to support (he intemaJ
opcrationi of Clknt, to be added as named \akn'Coi
the licensed Programs.

c) This Addendum does not convey to Cliera any
title or ownership Interest in the Hosted
Systems or the Licensed Programs ̂ vlded

./ under the Master Agreement Client hss
additional righa Iri the Llccrued Programs,
however, under the Master Agmenent

f) The Honing Services eoyercd by this .
Addendum arc provided solely to Client. Client
is prohibited fn^ engaging in any activity thtt
makes these Hosting Services available to third
parties!

Netsmrt

Ceiaaet nOl«-n

ExhiMC

Par

CeoUKtar taltfab

Dctt

OtTL



Atttehmcttt 0

NCTSMART HOSTING ADDENDUM TO UCENSE

3..

6.

CHARCM AND PaYMKNT TERMS

6) Client flgrecs ro pny-Netvn«ii ihe Service
Charsa in the amounti end at the times set fbrth In
Addendum Schedules. . Failure to make timely
payment U ooosidcred a auterisl dcbuh of the
A^rCCCBCBt.

b) Netsfflart e^rces that it wfll not revise the
Char(es for Hosting Servieci during the fint year of
this Addendom. Thereafter. Charges vrUI not be
Increased by more than SH enoually.

TAXES

The Charges set forth in this Agreement do not
belude any taxes. Where applicable, there shall ba
added to Sflcb Service Charges and CUeot ahall pay
amounts ei]ua] to any taxes (however designated,
levied, or based) on such Serviee Charges including
but not limited to, itate and local sales, privilege,
property, use.or okcIm taxes, bid not including taxes
bas^ on the net'iacome.of Netimart.

PROTCCTION OF CUgffT DATA

As used fat this paragraph 6, the irord *Dala" mcsu
all tnfbrmatioo aer^uired from Client that will reside
on a htaimait secure sierver and be maiotaioed for

Client during thc perfonnance of this Agreement.
Nctsmart ̂ 11 miiatain the Data in aceordanee wilh

generally accepted security standards applicable lo
protected health information and as required by law.
Nctsmart agrees lo comply with all applicable

provisions of 42 C.FJl. pan 2. Under tto
circure.tnnee shall Netsmah anempt to access nr
permit acceu to. Data that is not required for the
performance of Netstnisrt't obligBtieAs under this
Addendom. Upon tcnninarioo of this Addendum for
any reason Netsman will make a maehbe readable
eopy ofthe Data available to Ctieni.

GENERAL TERMS

Except^as expressly set fbrth la this Addendum, the
relatienihip between Kctsman and Client wlU be
governed by the provisions ofthe Master
Agreement.

SURVIVAL OP TERMS

In the event this Addendum terminates pursuara to
its terms, the Masto Agreement will continua in full
force end edcct

CROSS DEFAULT

A defaull by Qldst and resulting termination ofthe
Master Agreement will similarly termloats the
license righu granted by Ibis Addendum. A defbull
end termlostioD of this Addendum, however, will'
DOt ooostituCe grounds for tominaliflD ofthe Master
Agreemeot, unless the defaull unda thb Addendom
would likewise be grounds for termination of the
Muter Agreetncm

Inc.

S WHEREOF, (he pahia have cxecotcd this Addendum a of the dale first tbove written.

Nets mart

BY:

jQgphWcGovem

TITLE;

DATE:

Nm Hsopsbire Hospital

BY:

fj>tn 6h\binett.
(PRIKTTONAMB)

DATE: (rib |ir

Hetcnii
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NETSMART HOCTING ADDENDUM TO UCENSE

Addesdom Schedule 2(a)
'Dient Hardware

Processor 1 Rhmheru (OHz) or faster 32-bit (xl6)

Operailnx System Windows XP. or later

RAM t CB or greater

Hard Disk Space S12 MB Of greater

Monitor ^ VOAorhicher(l024 a 76d pixels)

Mouse Microsoft Mouse, or compalibie pointing device

Browses loteroet Explorer 6i) SP1 or higher (32-bh only)
Minimum lava RoQuircmcnt JRE 1.6.0 17(32-bilonly)

User*! Compoter (Recommended)

Processor 2 glgebertz (GHz) or faster 32-bit (x86) or 64-bit

Operating System Windows'XF, or later

RAM 2'OB or greater

Hard Disk Space 1GB or greater

Monitor VGA Of high^ (1024 X 761 pixels)

Mouse Microsoft Mouse, or compatible pointing device

Browser Internet Explorer 7.0 or grcato D2-blt only)

Minimum Java Requtremeni JR£ 1.6J) 17 (32-bit only)

Technic«l Requirements may change over the course of the Agjeement and as such. Netsmart shall ood/y Qieai of
any change In vrbtcb Qitol is expected to reasoaably adopt to meet theR-:CurTeot tccholcal.rtqulremeots.

Netsnsrt
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NETSMART HOSTING ADDES^UM TO LICENSC

Adtfcndora Schedule 2(b)
Nctimart Profustonel Services

ixtm Price .'Paymenl
Terms

SetHip Services:

• ■ BuUdinc-i^ end.tefl detabaset, (be ftportlng sysbemK
and the web acrver aystem in ihe Nctsmin.Ocu Center

•  IrataKstlon of all Licensed Programs together with.any
patches for optimal performance

•  ConfiguretioQ A testiog of software programs
•  BstabUshtng security infrastrxictore '
«  EsiabUtb^g backup'dtsaster recovery environments
•  Seflifig 19 VPN client, VpNapp1ivoe,.or SSL coonectmty

One copy of dieni installable Checkpoint Sottvrire (if
applicable)

R5.000.00 Non>reexirring fee; lovoiced
as follows

1.50H upon completion of
the earliCT of KidmfT

meeting or TeehnreeJ
Analyst call
2,2SH.upon completion of
data mjgniion, arid -
3.23% upon first use in
Productioa bos ted

cnvifonmect- ' c

Plexus Cloud'myAvatar appllealion data scramble services. Two data
scrambia provided in FY2019 and mp data saembles provided In
FY2030. FY2019sefvieesexpire at end offiscalyaarifool requested
during FY2I)19. FY2(nO scrvica uqrirt at csd of fiscal yeirif not'.
request^ during rV2(120

S6.400.00 50% (S3.200) payable upon
earlier of completion of first

. data leranible or end of
FY2019 witb.remaiolng
50% ($3,200) payable upon
earlier ofcom^bn of
scocod data scramble or

bcRinnhm orFY2020.
Data Migration ftom Qleot^ Server to Ncttmarl Data Center -S6.400.00 Invoiced upon deltveiy of

initial project pla&nbtg ■
meeting.

Plexus Clood TechntcaJ Resource for Client oetwork troublcihooting ^
and assiitaacn.

1

$24,000.00 NorwccuMng (be. Invoiced
as fblbws;

1.50% upon oomplctioD of
fint mocctivity test
2.50% upoo first use in
hosted Pi^uction '
environment.

Total Cbarres • ProfaslODtl Services $61,900.00

NcUnan EdtMC
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NCTSMART HOSTING ADDENDUM TO UCENSE

-Addendum Schedule 2(c)
Third Partv Products

Item Price Piynicol
Terma'

VPN Applt^ - DUE ON CONTRACT EXECUriON to bnUele
hinlwere oRkr.

Pipvides i ucure VPN tunnel Tor all local network users, freeing your
network pcraaal from having to install individua) VPN client
softwsro on each comptiter thai will um th« Nctsmart Avtt&r Software
Product's.

Traffic passifig through VPN tunnel to the ASP EnvtronmenU ;
must use Network Addr^ Translation (NAT) to a Nctsmart
spocilied IF addreu range

Qient mutt agree to make any firewall modificarioos to accommodate
upgrades or chaagea to the NTSt • ASP Firewall inftvtnjcture.
Temporary VPN ̂pllancc may be required if MPLS Cireults not
avai^la prior to coove^m. TemporaryVPNapplianceusesubJeet
to Proicct Cha^e Order.

S N/A-h(PLS Planned

y '

VPN AopliarKC 'Annual fvtaimcoanoe S NA

s

s

s

Total Cbantei - Third Party Products

Kramil

CoCRd #2916-)]
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NBTSMART HOCTING ADDENDUM TO UCENSB

Addtfldum Schedule 2(d)
Kecorrfng Charges

Doeriptlofl Paymcflt Due
AoooaDy

Hosiiag of UccBsed Progrtms licensed by Client as described in Schedule A of the Master
Agreement

•  Ucertsed Pmgrems will be at the Netsmirt Data Center.

•' Anoual myAvaiar price is based upon a retc'ofS 120.00 per concurrtm user per
nxnth and a minimuTt puitbase of 165 eoneuntnt users per month per year.

•  Annual fee will comrDcnce upon Addendum execution. Payments beyond Year i
DC due on each anntverury of the Effective Date (luring the Initial Term. ,

•  Additiohal named usen can be added at a rate i»t less than S 120.00 per
conoiTTcnt user pa month for a period of one year from the date of this
Antemettt

1237,600.06

Cbeekpoint VPN'Cllcnl Software (Ifepplieable). Oient installable on individual
devices

lacluded

Peroqtlive Hostiflg • Disaster Recovery
Annual price is based upon a rate of S14Jg per concurrent user pa momh and a nioimum
•pumhasa of 165 doocurrent users pa month pa yea.
Annual fee will commence upon Addendum cfecutlon. Payments beyond Yev 1 arc Invoiced
00 each annivenary of the Elective Date during the loitbl Term and payable subject to
Masur Agreement
Additional named users can be added ta a rae not kis than S14.21 pa coricurrcnt usa pa'
mofrtb for a period of one year ftcm the data of this Aareement

52ft^4.40

RX Conaea Hosting • Disasta Recovery
Attno^ price b based upon arete of SI,950.00 per ooocurrcnt usa pa month artd a minimum
purcfa^ of 1 ooocurrent usa pa month pa yar.
AdaoiI fee will commeoec upoo Addeodum execution. Payments beyond Yea 1 are invoiced
00 each anniversary of the Effective Date during the Imiisi Term and payable subject to terms
of Muta Agreetneot.
.Additional eoocorrent users can be added a a rate notleu than $ 1,950.00 pa concurrent usa
Dcr month for a period of one yea from the dale of this Ajtreement.

n3,400.C0

Total Rccvrriag Charges 1219,274.40

*lf GieM hts licc&icd Avcur and U moving to • Netimvi4tosted envtronment, ttw previous license* br Ceche
from tntenyitems art teflninated sfier trehsitioning to the Netimart Cloud Hosting, and Clicot.u no longer obiigoed
to ply for Cache Ikenses/support after discontinuing use of the Client^ sclf^hosted cnvironinenL

Nctiatan
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NETSMART HOSTING ADDENDUM TO UCENSE

^  Addendum Scfacdule 2(c)
SBRVICK l.EVEL ACRBBMENT

For

Uostfag Ae^Qt Senrftti

1. Coverage: Dennmoni

This Section s«U fimfa the System Availability commitments for Hosting Services. If monthly System Availability
(u deCnfid below) (alls below 99.9^ Netsmtn will provide ■ credit egairut the Client's next monibly Hosting Fees
to account for the downtime. The appropriate credit pereentaga (H) will be determined baaed on'the (bllowing
table.

Syatetn Uptime H • CtcdhH

>• 99.im and <99.9%- 5S

98.0to9S.9H lOH

96.0u>97.9H ' ISH

<95.9 or beiow 25H

L System Avallabnitv Catcblatlon

a) Netsmart wil) calculate System Ava!!ability as set fbith bdow for each month during the Term of this Netimart

Ccotroct Addendum.

b) Systeio Availability will be cakulsted'as follows (and will be rottnded to up to the oext one tenth ofa
percentage point):

System Availability "[ (Base Time- Unscheduled Downtime)/(Base Time) ] X 100

"Base Time" equals the product of the number ofdays in the applicable month times 24 bours litiKS'60 minutes.

"Uoscheduled Downtime" equiU the time Cm tnimrtes) during which the Production System b eat operatbna)
(occluding "S^eduled Downtime"} from Netunari'i Hosting fociUty internet cottneciion based on the
(hmioing methodology docomented below.

. "Scheduled Downiime" equals theaggregate total of all minutes of planned and lehedulcd maintenance
performed during the month to perform any necessary hartlwafe, operating system, network, dotabaie.
applicattoD software malntenarKe, repair, upgrades, and updates. Nessmart will work with Client to determine
and use commereutty reasonable effoits to Schedule Downtime after reguiv business hours, during tiosea that
miftimixa the dimiption to operations. The amount oficheduled.downtimc may vary from rttonlh to month
depending on the level of change to the system such as the project implementation phase, adding new produeti,

' upgn^'ng products, cic.

c) Qicnt Is permitted to aodit the Unscheduled Downtime based on the methodology established below. Netsmart

agrees to cooperate with Client in conneetion with any audit of.tbe Unscfaeduled Downtime. This audit must
lake place within 30 days of the month end.

d) Netsman rtcommertds thai Client imptcment, on a timely traris, the Service Pacluges that will be provided to ^
Ctieni by Netsmart on a periodic basis. Netimart will advise Gient on Service Packages thai may enhance

performartoe arwi availability aixl will advise Cieni of the advantages of implementing the Scrvtoe Packages as
well as the implication of electing not to implement the Service Ptdoges. Neamart will perform (he technicol

requirements needed for Client to use the Service Packages that Qient elects to implement, at.oo additional
- charge and as part of the Hosting Fees.' Client and Netsman will work together lo establiah a mutually

agreeable Implementation fchcdule for Che Service Packages. Upon ootioe to Gienl that the System's
pcrfonnanee and availability will be adveniely effected ifplient elects not to itnpkment a:

Netsnart EihibliG Cownctar hitiab

Scr^c Package,

'CccdnafrnM] ft|e7ef9 Deic 'ilnliL
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NETSMAAT HOSTING ADDENDUM TO LICENSE

Oiem will wttive any credits sd forth above, until such time as Oient performs its obligations as rteceanry to
Implcmer.! the required Service Peckegcs.

e) aicm must eflow Netunan co impletneot the latest Kosmart supported layered eefhvare version (ix. OS,
DBMS, etc.) and pstcha within lU (6) months of (he genera] suppcit announcement from Netsoart. Netsma ft
will advise Client regarding the layered software cnharKeoents as well as the onplkilionsofeleeting not to
-implement the layered software cnhanoemems; Nasmart will per(bnn (he technical roquirements needed for
Client to use the layered software cnhanccmcaU thai Oieot elects to tmplcment as part of the Hosting Service
fbes. Client and Netsmart will work together to establish an implementao'oa schedule for the layered software
enhancements. If NMmait provides notice to Client chat the Systera's perfbrmaace and availability vrill be
advemly antcted IfCUe&t deetaoot to implement the bycred software enhancfincms. CUeat waives Its right
to any ovdils set fcrih above unsU Oiem implements the required layered software enhancements. '.

0 . If Oient b operating b^rood the Scope of Use lireha. Oiem wai^ its right to any credits set forth above until
Oicnt b in oompltance with Scope of Use.

g) The System will be considered in a System Stabllizalioo Period during the seventy-tvm (73) hour wiodbw '
fbl lowing the Fira Productive Use tmd following a Mq}or System Change. During a System SbbUiation
Period, changes to the System may be required to achieve optimal performance and Unscheduled Dowmime or
Scheduled Downtime minutes do rtot apply.

3. Bieeptbns

Oient shall not reedvt any credtls under thb SLA in connection wHh any bilure or deficiency of Hosting
Availability caused or assented with:

a. Ciieumscances beyond Netsmiri's reasonable control, including, without limitation, acts of any
governmental body, war, insurrection, sabotage, armed conflict, embargo, Cre, flood, strike or other labor
dbturtance, interruption of or dday in Irensportation, unavailability ofor interruption or delay In
tdecomfflunicalioru or third parly services, fbilure of third party software (uKludin^ without limitailoQ, web
server softwira, FTP Servers, or statistics),or irability to obtaia suppUea, or power used in or equipment
needed for provision of services;

b. Palhire of oxess dreults to the Netsmaii Networfc, unless such bilure is caused solely by Nnrmait;

c. Scheduled maintenaoce, scheduled backups, scheduled restores and emergency maintenance and upgrades;

d. Issue with FTP, POP. or SMTP Client access;

e. CUea(*s acts or Offllsskmi (or eco or offlbstohjofotherscngaged orauthorized by QientX including, .
without limitation, custom scripting orcoding(e.g. CGI, Pert, Java, ffTML, ASP. etc), any ocgUgerice,
willful misooflduct, or misuse of the Services;

f. B^aii or wcbmal) delivery and trensmlnlon;

g. Outages ebewhere on the Intemd that hinder access to your account. Netsmart b not responsible for
browser or DNS caching that may mike your she appear inaccessible when othera can still access ir.
Netsmart will guarantee only those areas considered under the control ofNctimart Netsmart server links to
the Internet, Netsmtrt'S routers, and Netsmirt'i savers. '

Netirean Eihlbd C Coatnoar Inhnb

CofWaanOIdOl Pi(el9rs Pitt (jfum
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h. Use of e VPN or similv connection wttlch is not excluuvely within Nctjmtri's eontrel ct both ends of such.
connection, and where the problem occurs in Lhc pen cf the VPN '.vhicli U not under Nctsmort's cociroL- •

Schttfolrt Mntnlepanct

NeiUBtrt reserves tbe right to csttbiish a motithiy ouinutunoe window fbr the purpose of upgnding. piiching.
tnodUyin^ tad repairing portions or the entire ASP/Honing errviroiuneot The montUy window b geneniiy
tcbedukd oo the 3** Sundiy of the (hoRih, fiom 2:00AM - S:30AM ECT.

Credit Reoucit ar>d Pavinefit Prncedufes

In order to receive e credit, Client must tubmii e request for credit to Nets mm Technotogies, Inc. AooountiRa
a AR/^ntitrom. within ten (10) budrtcu days after the incident topporting the request. Each reques mus(
ioctude CUeai^ oocouot number (per Netsma/t's imalce) and the dates and tunes of the uosvailabilliy ofthe
tcrvioes. If the unavailabliity is confirmed by Ntlxmtrt as an ioctdeot eligible for credrV credits will bo applied
within two blllirtg cycia afta Netsmart's receipt of Clicnfi request Credits art not refundable and can be used
only towards ftiture billing charges.

Notwithstanding anything (o tte ootrtrary hcreirv.ihe total amaum credited to Oieni tn a particula/ month under
this SLA cannoC cjtcecd (be loni bosHitg fccpaidby Clcot fortbe month tn which Services were Impacted.
Credits ere excliQive of any applicable taxes charged to Client or colteoed by Netamart and are Clieofs sole
and exclosive remedy with respect to any failure or deficieocy in level of Krvica.described in this SLA If
Gteat applied fbr and received a credit Nothing in this SLA preciuda Client ftom pursuing aa altcnats
contract remedy for any Atfujv Incident that may occur.

Netmart ExrdbtlO Contactw tnitbh

Omtwt *2016-13 Pip9ofV Dm Ml



etsmart
Tectmoioglea

AnaehffiemH

Plexus Cloud -Avatar
^pe orServlccs

L HOSTING scope Of SERVICES

.  A. Ntttmwt Data Cgrttaf Environments. The Nattman Ptexut.Data Centefi rNPOCT eonaht of a 2X ortmarr
center cfr^rvnent end tn N«1 eeeondary datBoenter envfronment both eortthUng of dueMbd.

rodundont data oporotlort taedSy intended to pro^de untotamipted power and wMce tor Netamsrt' eSenti.
The NPOC ere doslsnod to sig'^'tcanOy reduce dtont downttme and operates under iupeivtolon twerey-four
(24) houre per doy. eeven (7) daya per weeM ri4 x 7^. every day of the yesr. The NPOC houaes bS data
oentor eeulpmeni Indiidlng hosted computing equlpnient, nelworX oevtoTtent, end eocuiity equtpmertt Osta
eentor'monftoring tyslema Include fire protect ton (detoctDfi. tpdnWera. end dry egerd). mechanical syetomA
cemetB reodrdino lyeterna, entry elenns. elecbleal ayetama, generator cperetiona, writer dotocUon eyetsms,
end card oooeu controttotometrtea eoooaa commto. Netamari onglneeJB oboerve ayetems 24x7 and report

tfarma as needed'. The toOowtog table eeta toith the msponslMHtlea of Netsmart end Client rogordlng the
phyalcaJ tacffidar

No. TabJol:

FecUIty Roe poriilbUtty Deaertptfon
Netamari

NPOC

CUOftt

1.t Envtronment

1.1.1 • Provide dw NPOC (adOty required to host the computing end network
erMronmeni

X

1.1.2 Provtde the NPOC eoutoment and third party aoftworo X

1.1.3 Manage, monitor and dontrol the NPDC X

1,1.4 Provtdo any app6cable UPSAemperature<ontroOed envtronment for
Netamart provtM eqiipment neoded'at Cliertt cBe (e.g. network
eoulpmenl etc.)

X

1.1.5 Provide'appropriate rede tpaee for Netsmert provkled equipment at (he
COent alto. If eocBcflblo

X

1.2 NPDC Pacintv BXaftioemont and Monltortnn

1.2.1 NPOC power monltortna for oenerators • * X

1.2.2 Monftorlnq of ddOer eystsm tor procsure, tamp, eta/m end standby- * ■X

.1.13 MonUortnoofetodrlcalrocmtor moisturo. UPS ovaAabUtv * X

1.2.4 ManRor1r^o of NPDC data cantor elr^condlttontog unite, tndudlng air
eondtoonlno. power, moisture, humidjty and tamperatire- *

X

1.2.S Montorlng of NPOC Auto Transfer Switches. MonRora and acthrataa
UPS/peneraior system as (ncomlnp power dictates* *

.X

1J.6 Monfiortrxi end control of the NPOC envtronment- * X

t.2.7 Fedlity operation and maintenance- * X

1J NPOC Physical fiecurlty

1.3.1 Camera monRortng b provtded throughout the Data Center and
fidartor entrtes. MuR^ cameras prtoride vtewt of the bate Center and
oil oooets polnb, which ere visible at sB dmes to the on-elte operators.
An csmeres ccntimiously record to tape fOr toture vtevi^ and
fnvcstfpsdon-*

x"

1.3.2 ■ All primary doors am controlled by cerd eccesa with blometric readers
in high-teantty areas. MuSSple ecoeaa poinb must be crotsed to
access the Date Canter floor- *

X

1.3.3 AB eeoured doors are etectronic tal-aacure strDces. AD door hardware
end lytoAftDrtnq ore backed bv emefpencv power- *

X

NetsmtJt

CoBOidfZOt^y}

Eih^lO

p<ttiori2

CeatrKtor IflMab
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Scope of Scnriecs

1.3.4 Access to hosi focOIly Is slte-restrlded vis ACL's which are comrolfod.
by Nstsman's security personnel

X

1.3.6 Entry/odt points of.servioe oentsr ere rnonOored via dosed-drcult '
teievblon- * .

X

Network Ooemttona. As port of Ihe NPOC Services. Netsfflort provide end mnnaoe meriy sapeob of (he
conjmuriteattonsbetwoentheNPOCendiheClierttnetwofts. Eech oecUdn oeiow deaerlOes o uaIquo osped of (he
network Infrestructure. There ere three separete nehvorks ihet must tppether tn unison to provldo.teamJess
eppOeation deftwery. In addUIon, eatfi party aprees to perform their respedKe'rietwork operatiorta raspanCbtStles.
OS set forth in TsWe 2 below.

1.'. KPDC Nahvork Oeefstton.' The NPOC Network QporeOoru ore (ho r«t«i^ oqulprneei softwem. end
coraole aytiBms (h&! support lhe eerWrs end databases for Cilent wfthin o fadity or focintes (hat
..Netimart manapos. Nebniert wQ provide end oporato at the NPOC all network equtpment, third party
software imd coruulo systems to host tho (Jcensed Software, ̂ u^xnenfend certain party software
(ooOocUvofy, the 'Notimarl Emlronmont^. Netamart wiD protMe a hlpNov&fl^nily nehwak designed to
remain firOy operaUoru) In the'event of any skigls equipment feDure. Possible pdrtt of equipment fslture
may indude routare, svdtEhes.-losd baiartcert. ertd firewalls. Niotiman wUI ei^port, manage, and maintain
this equipmertt end third party sofbvsre In a manner consistsnt with vendor spectflcadons end Netsmart
best procttces. Netsmart w[l) provide network fflonagement of aU Netsmart-provlded natwcrti
components tn the NPOC to malriijain the service tovois set forth in this Notsmari System Schedule.

2. • Netsmgrt/Cllant erovldBd Internet ComrrmnicaBoftt. The Internet CcanmunkatJons Network

Operetlons ere (he domnrrunicaOons Infrastroctums thsl indude prkneiy 'and eecondary
oofflmunlcotlons dreuits between the NPOC end the irtfemet. end. from the cUani (.AN/WAN to the

Internet The Netsmait drortte will tre provisioned In a manner that mopdmlzos oxfs6n9 physlcef drcutt
dlverflty from o variety of, Internet tredclMne providers, el both dote center en^ronments. Thft
proceu' does not guarantae physical diversity; but rather provktoa (he best pracdce for obtaining
pfrytlcol diversity. Tho Netsmart Internet drcults wfll'bo sized in oocerdance with Netsmart best
pr^oas-for approprtote bendwidih. quafity of sarvlee and responsivonisss. Some metrtca that mey be
used far abdng tndudo odNe concurrent users, numtrer end volune of (nteriaoe. trsfAc, number-end
vchime of prtm ectfvttfos, otc. Ail Netsmart<eldB drcutt prdvtsloning and managempnt wtD be the
rosportsidn^' of Netsmart (n ooniunctlon with Netsmahfo third party communicatiorts canters. All
commtmicafians equfoment necessary to termtnala these WAN^ cecults vAl be provided end
managed by Netsmart TTto equfpmonl may (ndude routers, swflchos, ftrowdls, but-oMaand-

.  management consoles end power reboot switches es wao es CSU/DSU drcdt termination
'  oquipmerTt AD cQant-ekfe drcult pro^^sfonlno and management wfD be tho respoRsiblSty of the c&enl AD

comnusdcatlortt equfprneni rtecesssry to terfnfoats these internet drcubi w1l] be provided and
managed by the client Tho equi^eni mey indudo routers, svKlchos. flrewsOs, out-of'bond-
manogoment corwoies end pmrer reboot switches as wen as CSU/DSU ciredl (erminalion
eqUpmonl Netsmart wQl assist Cfleni tn boubleshootlng internet beues that may fnvolvo Cifonf's-
network or cftortrs Internet provl^ however, Netsmart reserves the right to -charge (or the time,
msterlels and travel and related ergiensei Involved In rosdutbn of problems thet are determined to
originate within Cllenfs rwtwork.

QjerH-crovlded LAN/WAN. COeni LAN and Clent WAN wQ consist of eny communications drcutts, WAN
termination equipment and LAN equipment not provided by Notsmart These drcults and equipment
wlO be manegod endmointafoed by CDont Netsmart wQ asslsl Client in troubleshooting Issuas that may
Involve COertft network: however, Notsmart reserves (he rlgftt to charge Ibr the lime; matsrtals and travel
and retted o)Q)onsos^Involved in resdution of problems ihd ere determined to originatB wtthfo CUenfs
networii.

Nettmcft Pipvkled MPLS Conneetivllv Client location wU be provldod (2) routers for connection to
Netsmart Technologies' MPLS network from dlenrs Intemal network. An MPLS drouQ wQl be
jnstaOod ol the oBont location from (2) diverse carriers. Both drcults wU> be Idontical In cepedly and not
Eesafhan 20MB per drcdt

Hctuttii

CoarvtROIMt

CxMriO

Ptsatttflt

CORUSctflr Inldai



AluehmemH

Pleius Cloud -Avatar
Stope ofSeniccs

C. Svgtarm Mwwowrwnt. As pot of NPOC eervtees. NetimAfi wO pro^ syttema msnogemont s^Mce*
tor (he meAegoment, MCuiUy end pertonnenee ot (he oomputfng systems required to operste the Uoeneed
Software. The *bed(-«nd syetem* Irwtode i iMrd party software, oortsln SubOoonsod Software, end host nodes
nmnlng the Uoensed Software datahese. Thb eap^ of tho bedt-cnd system elso (ndudea (he storage

Netsnert

CeanaROl«-n

EihtoiiQ

fta* Jerii

Censsdsr Mtkb
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Notwork OporittonoRotponoibUlty Oncriptten
Notstntft

NPDCCiWnt

11NPDC Network Opor«i)ons

M.r .AD rwijbed network equipmeni wtihln tf>e NPDC. »uch as routan,
cwllchM. load balancers end censolee

X

2.1.2Notwork management of equipmen} and third party .soAware. Indudlng
routers, cwftcttes. loed balirtcars end flrewaits

X

Z1.3Redundant power ckuilts end power dstrlbutoo,X

ZVA24 X 7 X 385 network support with level 2 end 3 Iwckup evaOabte by
pofler 1 ■

X

2.1.SMonnortng Nettman-prevkM eppCcatbna retponte time. Indudtng
round trip (etency from Netsmerf e Intemtt provtdera

X

Z1.6Network rriartegement, support, Installallort, end cortflguretlon.bf
Netsmart-oro^ed WAN drcults ond WAN eoutpment '

X

Z2NetsmartfCltorrt provided Intornst Contmunicadons Network
Operstlorta

2.Z1Comnurnketioru drculKs) from the NPOC to Internet BecMraneX

Z22 _. Network management hdudlnip Monitortno eysteme. device
meneoement end ooSba eyttoma

X

2.2.3Monlioring of NetsmarHsro^dod network routers, tnctucfing udttzetlon,'
momory. ttcceptton roporttng, eytlog, cortftoumten menegement end
ACL hItB/denles

X

2.2.4Monltortng of Netsmart^votASed WAN linha t^downs, error
IhrothoJds. bandwMh, and OR pocket Aowflosa

X

Z2.SCommunloQtrons drarllfs> from the CUEMT to Internet Backbone '. X

zieNetwork menagemenl indudtng Monltoitng systems, device
mart^ement end potfing systems

w
X

2.2.7Monitortng erf cflent-provMed rtekvork routers. Inctuding utilization.
rpemory.'ecoepSon reporting, systog. cortfiguratkm manaoement and
ACL hfti/denles

X

2.ze

f
&.

1

1

X

Z3CCent LANMVAN Operations

Z3.1Network managemont support. InstBDaUon, and oontHjuradon of COant
provldad WAN eiicutts aitd WAN Eoulpment-

X

Z3JNetwork menagemant. support instsllatlon, and confrguredon of C&ertt
LAN Irrfrastrvcture ^

X '

Z3.3SAanegement of network prfnters. termlna) servers, PCs, termlnab or
othor CDem-tide OQuipmertl

X

Hetsmvt
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Technologies Plexus. Cloud -Avatar
Scope of Servtca

The bfidc end etso incfude (ho required operating systems fOS^ and layered products necessfiry for (he
System (0 oporeie. The canpulutg system inciudes the bock-ond system and the (rortv^nd'
flppltcafibn terw feeouroes necoeaery to provide eecete to the System and eacutes the Ueenaed
Software and earMor requtrements to facfftete prints (exchidlng Clant prtnl lervere required (br and on
Client UkN). The compudng system Indudee menagement end Monftortng systems end eotbi^ro to
mortfiof end report on system health, eocurtly, cepacfty end avaOaUDty.

The frontond system tndudes the reqtired OS end teyered^roduct Ocenses (rvcessery for the System to
operate. The system menagement services Induda the-reeponslbeity tor the equipment cmd thM party
eoftware matntenenoe of ti^ computing system ond eseodeted inftestructure lr> oxordenoo
menufedurer-recommeoded end lu^^port^'practicee. In.eddttlon. such ser>rfOBe (ndude prooessee and
resoufces to monitor the campuOrtg syitems dm] id report ond eiert on compromieed system heaiUv eeourtty;
eapedty. end flvaHebttty. FurVtermom. Nctsmert wCt

Meet or exoeed contracted performoce. capecfty, ond System AveDaUDty (09 defined betchv) levete
uatng the opproprtate menegement methodologiee. resources, end toots for the Netsmed
Snvtosnmtnts
PnMde System performance Monftortng end lunbtg
Prwdde System cepadly onaiyste end ptorvthg •
Pro^de storage mertegemeni for eO ̂  tn-«oope envlionmenti
Use ond edhere (o documented chonge mertagement praoeaeee end profiedures
Use end edhere to documented problem mortagemerrt precoaies, procedures end esceietlon
guldelnes

•  Provide end monttor mutuoOy ogroe^<von securtty functions (n eonfuhction with Ctenfs eecurfty
offioor erst in eccordence with documented eecurt^ poOcIee

In edditfon. eaidt perty egreee to perform theft respective systems menegement responsfollUes. as set forth
in Tebie 3 below:

No. Table 3: '
Systems.KlanaflementRaaponelbiOty Deecrtptlon

Netsmart
NP1X

CRont

3.1 Eoulpment end Third Party Seflwara Aequteltlon end Provlalontrx)

3.1.1 • Provide bedt-end cempuOng systems conslsflng of CPU.'memory ond
dote etorege required to operate (he b>4oape e^ronrnemfs)
Badc^d oompulfog systems wttl be provided In eccordence with
obOgatione eet forth In thb Netsmert System Scheduto end eertifled by'
Netsmed Engineering •

X
j

3.i!2 ' Provide OS'end leyered-product software Ucerises for bedi.end
SYStems required to ooerate the tn-eoopo environmentfil

X

3.1:3 Purchese of detabesa SubOcensed Software end ongofttg Subllceneed
Software Mdntenadoe foes

X

3.1.4 Provide front.end computing systems necessary to (sdatete Cfleht
ecoesa to theft epedflc (n-soope erMrorwnent(s}

Front-end computing systoms wQ be provldad In acoordence wfth
obOgetlons eet forth in this Netsmed System Schetfirte ond certlSad by
Netsmert Eng)r«er1ng >

X

3.1.5 PrrMde OS ond leyered-product software Ocensaa for (ront.crv}
•ysteme requited to operate the heoope envborxmentfs)

X

3.1.6 Provide systems end third party software necessary for ffotsmed to
manaoe end monfior bacfc-end end frent.end eyitams

X

3.1.7 ' Provide front-end servers required to feclltlate prtnUng from the Irv
scope enWonment(6), excluding COent-spedlc print eervers required
fbr local prlnttnp on Cliont tfto .

X .

miizBn

CODOttt 12016.12

edthSC
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3.1.8Provldo lyilsms reQulrod for CUem local prlnBoQ from Avaltr and nort*
AvotarapoUealiorts .

X

3.1.0Provlds syitsmt'requirod for COerM ocoeu to CGanTa LAN (e.ft. locd
ouOionUcstlon, pftDoni^cfcup domain cortmOera) and other norv
Avstar functlonelthr

X ..

3.1.10Provide front-end oomputfno «y«iarns rttoesaeiy to (ocffitste loeei
' Client Uoenoed SoOware ImtenaOon. Ccmputlng.tyatDma must meet
Neismen mlrWmum avaterfi reoutrementa

,

X

Menaoomem and Rtonltorlrw

3.2.1Apply 08 end layered-product aervtoe pecfca to front-end end beck-end
ayatema ea reqi^od to maintain ayatem heeXh. aecurtiy; evaflstCDy
^ cepecBy

X,

3.2.2Montor the oomputtng ay«tDm9.(24 a 7) to report end aled'on
coihpfomlaed syitem heaRh, aeevrtty. avoUabllity and capecfiv

X

3.2.3Reboot bad(-er>d end front-end eompuOng syttbna on o reaming
atfwduletoopllmtopertDrmanoaoftheo^putfrtgertyfronrnertf

X

3.2.4Monitor cherOng eppUceSon aervlcea (charting end Remote Report
Dbbtbution) for auooesafuJ compteOon

X •

3X6ResubmQ endfor reroute onv (aOed crtnt lobeX

3X6Provide OS end layered-product aoftwsre Ucenaei lor (ironi end
eystema roQubod lor e local Avotir epplicstibn tnattfatlan OMndowra.
C/yvtaf)

X

34Security Admlntetrvtlon

3.3.1Provide ayatem third party eoftwero et>d aaulDmertl eeoirfrv centrolaX ■

3.3.2Monitor Syatom aocurtty errora. eioepOorta end etlampted'^ations aa
dictated by atendard prooodurea

X

3.3.3 •Host fac(%'phyaieol eocurlly meaaUtos end controbX

3.i4Secure, bacfos) medle with cheek-tn and check-out proceduresX

3.3.5Store CJlenfe'tiedap rrtedla In e manner (het wtn protect the
conlkfentlelity of the data atorod on them end ensure Ihsl auch data
romcln CDenfa property

X

lioRun end monitor conUnuoiii Intrvalon^teedon aofiworo on both host -
end netMork-besod evatoms

X

3.17PrmAde eecure anvfronment for orveOs and ofl-afie atoreoe tor badnwaX

3.3.8Vinia detection end eorreetlon ea reoufrodX •

3.3.0 .Provldo corpooate IT Security Manager to monitor eryj entorco eaeurlty
proceduroa end roadho exception toperl issuea

X

3.3.10Provide tocOccl aocurllv ualna todcdown procedures oost oroductionx
• •

3.3.11Aaalgn ertd menage oocounta tor CSertl users to eooess ayaterna■ X

3.M2Provide en onnual Letter of Atto<tetlon vortfylng pertormanoe of o 3rd
saity penetreOon tsti of (he enUro ayatem and catrvpllanoe wQh requlrad'-X

3.3.13DoslQAetBesslgrtedaocurltyrepreaentstlvotoertsureperaannel.hevo ■
opproprfcto eocoss and be reaportatolo tei review of aceoss eontrola.
etc.

X

• »CeoDteior tni
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3.4.1 Provide edeguate Dcenses fbr third party products used lo eugment
Avalarfunettonality

Third-party products wID be Implamontod tn accordance wflh
ebOgsbona set fbtth tn the contrecl and certified by Netsmail
Engtnoadno

X

3^ Gllscellaneeua Technologies Oelecbon. Oeptoyment and
nenapemeot

3.5.1 Provide, configure, host artdmanage other rron-Av&tar leaouroes
deployed to eu(yneni Avatar.hjnctlenaSty (excluding those vdiich have .
not been IdonbOod as Notsmart Avatar tedtnplogy partners)

Resources exduded may consist of, but are not Gmtted to. titarnethc
authentication application end database servori, and medlcaJ encoding
opcOcation and databco sarvors

X
'

3. si Sdect pehpherei'tochnologles eerdSad by Notsmad and oonsuR with
Netimed Technical Project Manager prior to Rnd sefecOon

Peripheral technologies oonsls^ of PCe. thin cOent devices, hamMiotd
devices, prirtlers. document scennofs, end barcode sconnors

Notsmart b rosponeble br providing COent wtlh a Ibt of velldstad
devices, and COent b rospcnslbte tor mAhg (heir setectton end'
vertMng vrith the T?M that It Is valid eccorcDno to the bt provided

.-X

(

X

3.5.3 Prccurment end deptoyment of peripheral technologies In occordencp
with Netsrnait-certified conriRunrUons

X

3.5.4 Peripheral derioes configurotlon, martegcment end molntenenoe (Web
browser conTguratlon. bonneclMty. rebooting, paper, toner, paper (am,
device offUna. etc.)

X

3.6.5 Olent sQa partpharei meAegemenl (edds. mom anp chengdS'-ecme
chenoes moy rcqufao NPDC asslstanee to Implement) *

X

3.&6 Pfbrtde Wtuai eooeei to pertphereb end Interteces-as needed to
support Cfient

.  ■
X .

Databaae Admlntatraten. Notsmad wUl provU« (fw ablthy tD tmp)em«nl ond m«tntain databM* oooetf'
perform^oe end eveflablQty tn a consistent end eftdent manner ec/oss an System envtronmente. CSent m(D
molntain the content and Irfl&Qdty of the database. Netsman w<6L'

tnstai} end mirintatn Oa to base Manogemem System fOSMS*) eoftwareos defbwd In.TabIa 4 below
Provlda approprtete dstsltaae meneBemont meOwiologfes. resources end, tooti to menage,
treubteshoi!^ back up end recover the databsseerivtronmertts. -
Monitor end report on detsbaM perfbrmanco end copadty

"ProMda 06MS storegemeneoamenl
• MonltDf end manage databiaee aecurtty
Maintain oflWte badnip of the System and Client data (the oflstta media badrup wOoperete and
perfom (n a manner oompareble to NPDC vii^ respect to both System end Client dale)

In addiliorv each party agrees to piertorm Ihetr mpecdve database administration resporttibtlMes. es sot todh
in Table 4 bd^.

Nctsmail

CecsndKZOI^U

GdAkO

P^eTofll

Cootnctv biliitb
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Nctmtut

C«rtiictta)16-1}

No.Tofile 4:
DstabtM Admlnistrntiofl RosseAslbtUty Dnertption

Ncttmart

NPOC
■ Client

4.1SoOntsiv tnstBllatlon tnd UpgrsCe

4.1.1. tnstDfUBton. manaoemeni end upgreding of (Mnl pady databaso
•oftwars nooeuory (D suoDort tho Uoenud Software..

X

4.1.2CertKtefiUon of appOcotlon envtrormont otter datoboso or other
uparode

X

4JPerfonnonM Monogemonitond Monitoring

4.2.1MonRprdatpbaae oted bgi'x

4.Z2Monttor dotBbsM rtumber of esdonts remainingX

4.2.3Monitor database freeapsoeX

4.2.4Montor database fteespaoe defldb■ X - .
/

4.2.5Monltof database trtetance a tetusX

4.2.6MonliDr database lodt oonfOcb,X

4.X7Montor sjpace ovaJteble in tableipaoBX

4.2.6Monitor status of database Qstenem 'X

4.2.9 .ReorgMefragment database oblsds/labkspece /X

4.2.16 •Analysis end tonfng of any custom scripts developed by Cltem or Ihlrd.
pcity •

X

4.2.11Montof bosic database performance charactodsbca sudi as I/O'x

■4.2.12Montor'and manage (no and lablespeoe' X

4.SBackup. Restore and Recovery

.4.3.1Petorm aystom backups as spedfled In startcterd bedcup prDceduro. "x

4.3.2 'Media rotationX

4.3.3Vortfy backup logs. X

4.3l4Maintain and document backup rooulromentsX

4.3.5Coordlnote oftsto storage fundlons, Irvctudlng logging, trocktog.
labellnp. ordertng. roooMna end sendlnq storsfle modis

X -

4.3.6Restore System data as roquliodX

4.3.7Ooflne System wtdo rec^rery and backup roqutrementa. X '

4.3.6Scheduta and test routine rvdovery prooeduresX

refBlef 12

ContxKtv
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4.3.g Perform the required frequency of replkenrent for all medb In storoge X

O.10 eackup of Cttent-besed PCa and eervere X

4.3.11 Verlflcattoo of natored environment . X

E. AfteflMttom MuMtortfrmnt Appflcaflom Manaofinwrt tervlcn em (ha earvlcoa. roquimd to mana0» tha
UcenMdSofM*VDeppaeBilon(ev«lofthaGy»tom. Aepertof(heNPOCServ(cea.Netsmen'»prtnuryruncOan

• wfth respect to AppfieeUofts MeAaoonent b In ate srtes of service pocAope merwgement. eppOeeOon eerver
manepcmortt OAd monOartng end rtporOnp on eppOcadott proceuee.- Each peAy epreee to perform their
respecDve Appficattona Manegemem mtpw^Wet. as set forth In Tabte 5 below. Nabma/l wQ uppr^ (he
Syitam as requhod to keep C^nt ort o supportabto mieese: but not mom frequently than Omit set forth tn (he
scope of uM bPte ebmm. Spedflc servlea packages vrfD be mode evaJlablo as req^red to address a tiwdlcBl
need, flnendal r«ed or reguietsry requlremenl (Xent at its own or^onso. support menage end provide
tmfntng tor all Ucansod Sofhram. including wQiout flmttatJon afl melntertance end bu&d actMties miatad to
producttor (handai and cCnical appQcottons end Ucerrsed Sofhvara upgrades. Client agrees to rae
•superusefs* to provide Uoensed Software managemefrt support

Ito. Table 6:
Applicado ns toanapeneni Reeponslbnity Desc/tpdon

Netsmart

NPOC

aient

&.r ■ Senrlce Peckage Uanagement

6.1.1 Load patcfres and Servtoe Packages as required to meet controctual '
aareements

X

5.1.2 (nstsQation of New Releases on a periodic basts, subject to notice and
epprovDl by COent (Ptequoney as sat forth In (he scope of use Cmll
socOon above)

X

6.1.3 Perform back-end spectal instructions tor servfce peckage loads X

61.4 Perform ffortkmd spedal instrucOons tor servfce pacfcaoe loads X

61.6 Support cppllcaBofts tostlng by provldlr^ a oerdfrcetJon domain to COent
as reotirod to support contrectusl commitments

X

61.6 Moniior Ucenaad ̂ ffwaro nodftcatloAs for issues rotated to paftanl
cBre. flnencfo! burden, or performance

.

X

61.T Request patctm & lervloe psdtages es needed to keep the System at
a supportable levtri fas defined above)

X

5.1.8 Perform ap^kaOon tpodal inibudtons tor sarvloa pedogo loads as
nOOQM

X

5.1.9 Perform servtce packeoe cerUncoOon aiMsQnoa as rtooded X

61.10 Teal service packages /appdcaSon enhanoements, (bees and upgrodes
and assum Ihe Integrity ol the resulting data. COent Is lesporstble for
firu) ilpnofr

X

"6.1.11 Perform end manage the process fortocallnatBfl8tlonsof(heU.oensad -
SofNvam Qpplfootian on Clbnl PCs

X.

6.2 bSonltorlnp tasks -

6Z1 Monitor AppScation Senmrs for approprtate numberfops/downs
X

5.2.2 Monftor orphaned foumal tronsecUons X  ■

6.2.3 MonHor Avotsr Svi^ Acoesa'toos end perfbrm malntsrwnce' X

Nttunirt

Ca«aaROI6-32
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5.2.4 Verify cOenl record status . X

6.3 . Audit repofto and lofls

5.11 R«vt9M/n>onltOf audit reports and bps \ X

6.3.2 Porfbrm COenl oudtta/ieportaAoolt X

6.4 tJscf accounts

5.4.1 EitsbUsh or>gotng setup arid malntsnande of user accounts for
Uoensed Software lyodiicts

X

6.6 lAalntsnsnce Activttlee
<

5.5l1 Cyde AppBcadon Serveri as needed X

is.2 Porfbrm ovcrfl eodc/ment set dianoes as reoufred X

66.3 Prmtdo end malntBln appUcodorvepeddc security such os task access,
positions, and role setup

X

5.5.4 Train end users on apcHlcailon X

6.6.5 Maintain change marugement of all loca) Inst^latlorts of the Uovised.
Soltware epplicaUortB on Cflerrt PCs

X

£.6 Avatar Software Operttlons

5.6.1 Perform Davltahl Savtno's tbne manapsment octMtlas X

&e.2 NotlV CBonI hofp desk of bsues found that offbct eervtoe X

5.6.3 - Sat up and idvIbw purpss and operstions lohs X

6.6.4 RurVnMow Uoansod Softwaro opemtions X

6.6.6 Add/remove operatio'ns lobs X

5.6.6 Monitor operodons for luocessfu! compbdon X

6.6:7 Rostart production lobs as roQuired X

F. Intarfaca MaRaoemwtt. Intmtaces indude- both modicol dev<oe tnteirfaccs fMOr) and forefon tystom
intOffaces C^Sl') that reside on the System. Each party agrees to perlbrm thetr respective tntertece
Manogemont responslblDtles. os set forth in Table 6 below.

No. Toblo6:

(ntorfsee Utnapemant RaaponslbUlty Ooserlpflon.
Netsmart

NPOC

Client

6.1 Montterirm

6.1.1 " Monitor No(smart outbourtd Intsrface queue counb and ower4hreshold
alarms

X

ai2 Mortbor and cycle inbound tTrterfsces as required to estabOsh
connecUons or start trartsoctkons sendlno

X-

6.1.3 • Moriitor. Netsmart inbound cwle tbnes over-throshold otanns X

6J ttinanement

6.2.1 Notify Cflerrt help desk of bsuee fbund that affect service .  X

6.12 Notify Netsmart Hooting Support Mhen cycTng Intorfaoe/VPN's or of
known upsfdoMms

X

8.2.3 Rovlewsystam occess logs ■
*

X

Nctpnan

Cm«> 12016.33

Eit^C
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6.2.5 f^e^ew error loos *  X

6.16 Notlfo Netsmart'a Hosttng Support of tssuas fourtd that affoct eertrtoe X

Q. AdmlnhfrwBon. Ecch party Bgroc* to petfonn tf>c^ ceipecBve admhbtreOoo rotpoAAtofilttw. a» eel forth in
TBbiD7bel9w.

1. Chimoft MawMemeni Not^fi and Cilofrt wUl bnow a formal precos (or tfifloocs OuttcoiOd afloct.
me ho«M Syetem. Netvnert wOl pravtOe a copy of mo cnonge monaooment proceOvro to Cileni
Thia proeaoa (l) anaufoa mot ctisngo occur In a contrpCdd an>^fonmcnl ao thsl ̂  parliaa undoratond
mo potanOa) Impact of en Impendtno tftonpo, and (U) toondtea potDftUalfy eftectod tyttama end
prooeasas' pdor to ImplemontBtten of the tfien6o(ft). | CQanl must authorteo ell tftanpee thai ottod
productbn dotnefna as cpodfiad In the fltendsrd ch^a manapement procDduTo. CSont agrees to
coopofota wtm Netsmart fo connection with pRMdino reaSOnstjte end oppfoprtata malnlonanoo
wtndOM and parilcipaling (n the ta«t/rtg aa reoaonobfy roqidred.

PmMem Maneocfnant. Problammanaocmonlbtholdentlficatlba ossasimontofknpacl. reponhQ.
traddng, escaletlon, notiffcation, end resotution of ii^lema that occur tn the NPOC. CJIant U
responsible for matrrtslning a sisffod hep desk that wCl prov4do the flrst tine of. support for users and
data coordination calla. This line of acpport must be ebto to distinguish eppOcatlon issues ̂ renus
cormodMty or hfrastmcture issuas. In oddftion. the
malntstnad to address appticaOorvtpedfic issues.

use of 'superusere* at CCenI alta ehouid be

Audli Upon wrtttan notice bom aient to Notsman'a VP of HostingfSystsmsEnginaamo. Netsmart
w(D permit eceess to the -NPOC and proocasing envtronment fbr COenrs auditors andfor an
irtdependant thM party retained by Cllenl CDent wQ provide NetsnuuTa VP of Hosttng/Systena
Engtn^ng on audS ao^a two f2} weeks prior to aydU data. Any sutft eudA oonductad try COent
ouditors ondfor en independertt third party audHor retained by Cllenl shaO be Itmfted to one (1) oudll
per cdendor yeor. Netsmart shall pro^e reason^ support and assistance during any such
.iiudK(o) to Indude proparatlon. pro^udH events and t tKi^noss day of physloal NPDC ecoaes.
Netsmart will conduct a periodic Indspendent audit (tntomal or third party) of the NPOC operating
envtronment h aooordanoo'wtth oppOc^ standards! Questions regarding NPOC audits should be
direotad to Netsmert's VP of . HosUi^fSystems Engtneertng.

'  No. TbMo7: . 1
Admlrtfotratlon Raseonatbtnty Dcacrtptlon

Notamort

NPDC

COam

7.1 Chsnpe Uanspomoni 1
7.1.1 Provldo and malnfoln an eutomabd change man^ement system for

(ho centraUzad reporting and tracking of changes made by Netsmart
personnel 1

X

7.1.2
r

Provide a wooMy Avatar petchfoa mafmonance windmv X

7.1.3 ADow Ibr a monthtv olobal maintenance window 1 ■ X

7.1.4 NotfN Notsmart ol oisnned outooas on CSertt sMa x^

7.1.5 Deslgnata at loost Km IrsfMduals responsbie forlslgning change fbrms X

7.1.6
1

Notify Netsmart of chanoei to CQarti envlrervneni X

7.17
1

Certify ALL chertoea ortor. to movino thorn to preductfon X  •

7.1.6

,  1 . ....

Test QppOcatlon enhanoementa, foees, and upgrailes and assure the
tmafptty of the rasuftinp data 1

X

7.1.9
• • • . 1

Provide BufSctant advance r)oUee(6montit8) to Netsmart of mBtartal
chanpes to Client orowth (e.a. order volumes, users)

X'

T.2 Problem Mantfitment

Netsnut

CnsviROlM]

EihlbliC Coninicnr Inhtab I

Due. ohft



^■^^etsmiart
TeGMo(og)es

Aiuchmeot H

Plexus Ooud -Avatar

7.M PfDvldB and maintain a meOiod tor proper aicatatfon of pmbtomi tnlthln
Netsmort hotttop managamerx

X

7.2.2 Log dl Inddants and problcma in ecoofdcnoe doeunantBd
procssaaa.

X

7.23 Maintain owmersMp oi eO probtam* reUrtad to Neismail aen»fcBi through
ctnure or untD agreement thai the prebtom to nofwtthln Netsmarft'
aoaee of rDaooftstoOty

X

'7.24 Provide appfopftate oontocl numberi or other Intormation neobtaary to
commurecsto with key NPOC «v90ort ttair '

X

7.26
Partorm post'mortam rovknwi on probtems that anecl aervlce levo)
atandarda, todudtog root cauae anaiyaii'lf poeattde. X

7.2.6 Notify Netsna/fa hosltog desk of issues found (hat aftocl
aen4oe

X

7JI.7 Staff oooretlcTQ 24 x 7 X

7J.8 Provide orxaS toehnica) staff 24 x 7 X

7.2.0 Ensure proper notMcstlan end escelatlon In cocordanoe vxtth standard
oparsflnp prooedures

X

7.210 Maintain CQant helD desk to provide first One of si/pport tor Users X.

7.211 identlfv oppflcattons Isaues vnsus connoctMiy tosves X

^212 Provide and maintato a mathod tor proper escalation of probiams within
COenrs manapement

X

7.2.13 Assign fT CoordlnatDr for primary contod by Natsmart tochnology
ofDUD as oer Netsman siendord asealstlon procedures

X

7J Service Mtnapement

7.3.1 Provide tvstam ovofloblOtv reoonlno X

7.3J Create inddent reporls tor outaoes X

7.3.3 Maintotn Inventory of Imtalled produoh X

7.24 Provide staffsQca and management reports to CHsnt on o reguta; basis
■as detaSed in the orooeduros manual

X

7.3.5 Provide COent detaSad reporthg ond stailsOca on rcportad
problems

X  ■

/.-KSfK

Nctmsfl

Conoid r20l6-)2

ekhJbfaO

Nriufii
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Attachment I

NETSMART BOSITNC CLOUD REQUIREMENTS

HOS-TINO-CLOUD REQUIREMENTS

•• St^ Requifements " •Vendor

Req0RequbVTWtf DescriptionCritfceiayVendor

Rftsponse
Oellvwy
Method

Comment

OPeRATJONS
VendoTiJull pipy^ enANSl/TV^942
Tter 3 ()hle Centerof OdUMienl 'A tier -3
ddU) ̂tQr're^vtpeie 1} Mviltfpto
Independent dstrtMitton Qoitr* eer^
(he rr'dqi^pmeni'^-AI) (Trequlpn}^
mu^ be duki-po««red eratijt}y
oompeftip (he tojpobj^ of a Wte'e
srtfiltBrdunB end.3)0endintntly
foeln^fneble sftDSfdnstrvcture wftH .
'eaqpodfld eveheNiity'of 09,68^

Piejos Ctood consists of futfy redundent Her
3 dots centers Wffth SSAEl64eriified

QpersOons In Konses end Ohio. -The
foctttis'a are spedflcaOy dcslpneo to pro^de
tedinoloolcaOy-etNonced hosOnoofrntosforv
critics] hosted and on-demand apptlcations.
These testuTv e 2X doubte^edundsrd
framework, where eech sits is comprised of
an extensN*. seeded, rabed-Aoor area
eedioned offtntolndMdualcaon
erMrortmcnb. irtdudlng bso dedlcotad to
NeUmsil The Netsmart environment has
doubte-rodundent poe«r beds. cocfinQ, end
redurtdant Intemot cortnectlone on mu^e
internet backbone Sonet ring draits. The
data centor comecdvlty has four sepsrste
providers wtth muttlpfe demarcation points
Into the locaOon. Nebrnari corttrttob wfih
muttipto broadband pro^riders end fodudes
redundant routers end.corvtecdorts Into our
fDcOfUes for evenr dbnl Them ere miiUpie
peths Into the (ecffltbs. so that tf one
provider has en bsue. enother b eblo to
suppori the trefRc. Nebmart hes burstable
and dedlcatad pipes Into (he data canter to
support the needs of Metsmarfs clients.

H1.1

►f..

H1.2 . VendofshdnmeMa^e^sddnhos^
'crhKronment prdytdino qO nocossa/V
hancNbte. software.'and internet
banhv^io-manaoB theepplicotfm-ond
suppoft ipers vi^.pdrmbslon baped
IoqM. .

i'.'

MMeet

MNotsmart provldee aO btfrestucture
necessary to connect to. run end manego
the EHR eppOcatton. Neftsmart st^porii.
Indhriduei usentamofpassword by d^dt
and has an optional add-on to support LDAP
autherrticadon to Microsoft Active '
Oiroctorv. The Netsmart solullon Indudas .
role-besed access control at the semen /
field level
NotsmarTs Tier 3 Date Centaib meet these
requbomenb.

H1.3.The Q^-Cent8finniust:bd.t>hysicai|y' ,
secur^ ̂ restricted ppteis fo the .
personnel wtlh Qpntroissuch as. ■

s^dqi^ for graptljiQ eoo^ must be'tixptecd^indfoti^wed. Abd^
dtaO dOy be granfod' to'lhbsa wtih 4
heed to''pertonh-iBsks In ̂he Dkta.
Center?

MMeet

H1.4Venddf shitil irbteDbnd update eO server
pfitchea,.ifodat^, end oiher uti^los
within ̂ d0ys'^..fobese. born (he
manuteWufer;' '

M.MeetNotsmort hoa monthly maJntenance windows
in which server patches are eppOed. II
deemed critical, patches cenhvei be done
wfihin 60 (toys of foteesa

H1.6yOndbr shan p^ohbor-rSyifom. secdf^.
end appflcat^ lops--

M.Netsmart udUzos o robust best tn breed
toobet to monitor system.securtb^ end
nnoflcnlion tops.
Neitsmart '• hosted envlomment b e stngle
tenant emdomment No sharing of
resources b utfllzad. roesbutr

Hl;dVer^ shao rriuiii^ thpihartng data
rosdui^es. • ; " ' '

M
NcuflBrt

CMuvtiais-))

EihlMI

ftttloT?

Coetneia tahab

Daw.i
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NTTSMART IBOCTING CLOUD RSQUIREMEI^TS

H1.7 Ven^ jijftfp 0)8^^ dolhf'bsdcup^. off-
-fttod(^'»tora|^.;-'ond rest^ op^obons.

•

Meet Netsmart peilbrms daily, wceMy. Monthly,
quarterty, end yearty Oecfcypt. Netsmart
maneoet offftfta date and restore
ooemttons.

M1.9;. >^^Vgidpf sh^U.morUldr phy*icat w,
'.f

Moot Hardware Is monitored 24x7x335. Netsmart

has proecffyo monftorlno In place which wQI
aterl when certeln thresholda are met

fsxamite; atorooe et x% fuOl. cou at x%>

H1.0" •

s

pofflota s:coeas-i^8l] bo.otnttm'ieKllp
Stro'i oppO^on. in

InstnriaOt whsjv M fvpulrsk -
ocoo^ to (he e^iicattQn.V.eetver.
' rupwottf not O.N^'^tho Vondof
thsQ provUB com^ deAiap^cimedtion
10 the isfver thrp^ seotfOprotDoots ■
Guch es.e.VlrKia) ̂ rttmtettotwork-fVF^.

M

• >.-■

f-

Meet Aooesa to hosted systems can tw oMslned
through MPLS, VPN, and Momat
connocUons based on (he dtenr*
roqulrementa..

I
The vctf^ehfii fopon ̂  bt^ochjin
•scurt^ ̂  oonid(TTUnce'ti4th SUto of NH

• RSA 3SM:20, penon enpeg^ in
l/tee.cff-OQmme^'thet b^aubleet to
.353^^'. 1 AhBfl (jt^.notlfii^Uw repufptofha3 prmary fegutato^ Buth.^t)r
0^ ̂jjqj^'pode-or'oomnier^'. All otw
pcnor^t^ no(^'(Ke Now Hampshire
(tttofhey.oenfirQn dffloe.'

M;

f'\

Meet By policy. Netsmart actively rxxiffes dients
immedlateiy uport any tuvwn rtohs to their
protected NaaRh infOmiatlon, inctudiftg
security vutnerabSitles found In the aystam.
Any identHtad bsues tnggerthe^Netsmart
Becurtty Inddent Response Toot program
(SIRT) «4ildi begfna wQh our 24X7x365
Btaffdd Netsn\artOperattortt Centor.

DISASTER RECOVERY 1
State Requlremjp.nte Vendor

Req0 Requfrernem DescrtpOon Criticefity Vendor
Respome

Oelhery
Method

Comments

H2.1 •
•J

VendocBhafl ha^'-documentad'dlMMr
(«dOY^:iplam'6;^t dddrats ̂  reedve^
of lost ^ts web;ia'(^ bwh.
Systv^ KhfiOto-drchitacM (b (^e
defln^rrecoverv noedt.

M Meet Netamart haa poQcy. proceaa and
procedures daflntng busbteaa oontlnuity end
disaster recovery eSgned to NiST 600*34.,

K12

'  ̂ A

The d^ester recovery plsri thatildenlffy
eppr^prbta m^ods'fof'proojrtnQ'
fiddtflc^ hefdwqre In Oye.eTent of-e.'
coroponieftt bDum. In mosrbtsteniks. '
tVSttrN'ihefl ofbir-e to^df.reduntiancv
to (he jou of a-d^ or povwer tuppty ftO
not be tyfR^eril-b) termlpata'-tervt^ t

tf^eto'^ed o^ponents';^
hai« to.be rtetsa^' ;•>■.

M

'

Meet ■ Netsmart has poQcy. process end
procedures deflntng truslnoss oontlnutty and
diaaster recovery aOgrted to NIST 60C>34.

I •

>*2.3 ■- Vendor;fhAi]eiD^fBtoa.doftned'Bnd, '
-dixiimeiHted badi'^ iphediAe eod^ '
pfdo6urd. ■ y .

.M"

'■ s
1*

Meet

(

Netsmart marxeges all sctieduled.backupa
(Dally. WaeMy. Monthly. Quarterty. arxd
'Yearty) as wet! aa afl off itto data atorage
end restore ooefe(tons.

«•

8ecfc-iJp copiot'df ̂ 4lm':rhade fqrilhd
p)irpbte of fecSttetfte i rwbre of.die'

•data If) (hO'tn^i of dfrtalbu'dr S)%tBm

k  • . * *

V  ' ■■*!
.  . ***

'.w ^

FUDd MutUple copies of the data are taken and
retained on (he (oOowtng achedule:
0 OaOy t^ups: 28 days
0 Weoldy backups: 4 weeks
0 Monthly backups: 3 mordlts
0 Quartarty badotpa: t year
0 Yearly bediups; fodaOnttelyorl year
after controct termlrxadon

K15': Scheduled badcopt'of tfleerverto miist
'.be oonj^iletBd re^Ubdy, 'jljtb.ffilntnum.
ecoBptidile.fre^iencyts-dlfierenltoh
bed^dcfy. end bomplote'becfcup'*-
weeWv; '

M . Meet Netsmart menagee ell adndutad bedtupa
(Daily, Weekly, Monthly, Ouartsrty, end
Yearly) as weD oa all off aOo data storage
end restore operaUons.

.

nvwiwi

. Cw«rKtffm.l«-U

EjdiibOS

PiCe3er7

Coenaorlhftfab,

Data



Anachment 1

NETSMART HOSTING CLOUD REQXnilEMENTS

TspM.OT'oinor.b^HipjnMlo t«pm fix
soourtiiy trsnifetriMj frot^'ino

•ftUa'to fi9c^ bdoteA.to'.eyioid
axnplats tfkb WRh lou of.V-'
Eact!^.. 'i'

M Moot Netsma/1 (dlllzod Avamer end Data Oomeb
(w aha io alte replication. SAN Rapiication
Is continuaut thnwghout (he day.

.Hi7 OalB fdpovery
wtbfferyTttdt tQ qw (ast-teiAup b OM
tuflh^l tD reedi^'deta 0«ta. thb;
Vpnddf'lthaO cfrtpiby (ha Uaa oJ dalapeae
log» liiaddtion.ti^.badcx/p medis IpOi-d
' (MUn'B^ of to at^ a
..much fioMrto'rtal^tmo rooo««fy. Toido
mta. iqjs mutt be'.movoid-olf Ow vcSune
coflttb^ (hob.ststeM iffih 0 troqubncy

■ tomet^ (ho bustneu nootti.

M

'^S

Meet Agreed

H05]ING SECURITY

;  State Re;qulrament8 Vendor

.RaqO Roqufrement Oesolptton CrtUcallty ^ Vendor

Respohso
Oeli^mry
Method

Comments

H3.1

/

lyio Vohdproh^l.erriQtoy -r■
iRoetumfi ormj.i$.biatnB.8taia'ii *
afmflfjtOQn and probctod.

V ^ •
4

•  • * **

^ *

•' "r
'  f _ ■

V - . . ■ . 1 • •

t  !

Meet- Notimart iavofooes muRipta layers of
oontrels to'ensure aeeurfly. ocnfldonttaltty
and ffvefiaMSty of cyatem data, tndudhg but
not CmRod to: or>oypQort In trbnsR. '
oAoypOon al msl end a robust irdomeion
•ocurfty manogemeni system (ISMS). Afl
data Is encryptad In eensfl ust^ TLS and
data at test b'ancryptad Mlh the FtPS 140-2
compliant EMC Symotrtx Data At Rest
encryption sotution. TLS 1.1 b used tor
hostad envtrorunents from (ha cflant brxMur
to the FS load belanoer. Thors ere eddttortei
layers of erKryptlorVTL^ between (he
diflbrent oppfloSions. middleware, severs,
ond other system oomoononb.

>0.2. If State'dab h hte.tBd bd tMjifito
OOfvofli. data seb bctwiben.ind
among iBe'n^ra-m'utl bo ancryptad'..

Y

M.

•. ,

V

•' ( •

Meat Netsmart laveregss multiple layers of
oonfirob to ensure security, oonftdentlaOty
ond ovaSabClty of cystam data, Induding out
not fimfiad to: enaypdon In tramit,
encryption at nat and a robusi informatton
security management systam (1 SMS). Af)
data la encrypted In transit using TLS ''
Verston 1.1 and date ot rest b crtcryptod
wtih the FlPS I4t>'2 ̂ paam EMC
Svmetrte Data At Rest enawflcn satutton.

><3,3 AU Mfvo.ri and {toytcet mi/st hsvo"
' SU7roiw4jUpp9^ .-
opofBt^ (^o btN entwtn).
^ntHjioApr. ai\!J::^pati. oht};tp)|Sir^.'
^ ariP4nfi}M^01DiUaa. Dib
^vM{ift\bnt. e9:o.««hoto; ithafl hovo"-'

.•eogmtaTve (rimirtttonidetDC^ end'
IbmollprttBCd^.

*s' •

Moot

.  -

Netarruut has a securtfy taam on staff that
ensures aH servers end davtoes are current
on (he tatost on5-vfaa}, entFhadcer. anti-
spam, onti^pyware. and an&malware
utififles.'
Netsmart tdrss oublde oorauttants to review
our sacuhty pdcios and proeedurcs which
Indudes penetration tesUhg to oia
onvlfonment to ensuro viinerabffitles are
Idanllted ond rocdried

-Nctuan

C«ttannOIM2

EihiMt

Pa^JeT?

■ GntJKiar bitfhlt

Dits



Artachmtm I

NETSMART HOSTING CLOUD REQUIREIKENTS

■m-., AI) cofffiponeft&'oy tftq (nfrasyiiaure.thaD ■
^ rvsiii^ qrid'tnted i6'^*turip:V^y
pnrts^Jho '
ond (^[^(dtDddatB OSM&... Te^■»^eD^baa'dh lh».6K<^Uco!, adipH^edvo
snd phyi^.iiiBaEl^ oontj^ts that
been the Syttem
vtMwfii/m tn o^r to pfo^^
ooMd9hd8Dty..^^(c^ty arid eveOalxl^.

M

.  ' I

Meet Notamaft hirao oublde conauftanti to review
our security polities end prDceduree which
fndudes penetration testing to our
environment to ensure vxdniertfjQQies ero-
Bcnttflod end roctitod

Netsmert uses the tnformadon risk
assessment prxesses dcsoftted by NlST
SP 80040 to detemtino what Infamatlon
aacurlty oontrcis from tha HIPAA Security
Rute they must apply ee that dJe rtsks to
ePKi are roesonabto end eppropctats. (4$
C.F.R. 6 1M.308f8M1WI)(A)V

-H3;5 TheVendor thilj ensuret^ cofn'pjdte
. foopgreQon 1^'the SdJe.'f CW
'InfdrmtionOfBop k:t|Vfi'09dctipac|{
eny wkerbUtty of (heti^'ng

':tnfrestKictum. •

M Meet Agroed

J' i-i
i  ̂

Th9 yendpi ifttO-eidhortce.the State to'
perfom edtedi^ end random edox/by
.dudib..ndbj^
assessfnenta. of Veh^.^Krttind -
lol^*stf(jctufe'tfv]/6r.lhe appUcsttefi\pon,
rooyoeC '• '^'

1* •• '••

fd •
f

4,

\

Meet Netsmart con euthorlzs the State to perform
both schedulod and random security eudib.
Notification and coordination of random
vufnerabiifty essossments viA be m.ost
effbctNo as NetsmofTs proactive security
defenses wfll Omit the efficacy of arty testlno
vrithout MhftBQsttna.

■H3.7;:

.

-AH teri^-shd deytoas rf^t hove event
lpgSln^.6nfl£^/Lo^ be-
pfotected v^ ocoese 'uil^ tD.icnly '
ei/thod^ cdn?{ijbtiotor<.- L091 thAD
'ij\duda.'Sy»)8mi /y>pAcetlo^..^b'^
Ootet)M'e-ioQ«. ■ •' !

:m
•*. ' •

Meet Agreed .

«3.e ■: Ope/9.ti})ig Syetsriis (OS) e^'d Oarab'oee
(08) ihU be b4Jl|i..end fUrdond (ri
eccbntshoe vdth dt^deOnei set forih by
CIS. Nlsrror NSA

'.. • . Y

M Meet Agreed, our Avatar hpstad envfronmeftt b
buOt on etendardtzod hardened OS
(magas^We based our Operaltno System
hardenino guideOnes on a siAiaet of CIS
aacurlty benchmadta for RH£L

•K3.9 '• IheVondorehaQhotlfy-UieStBie's. -
Profe^AlfhAOafOfbhyeeiijuKfy

wftrdh^ (2) hgufv of t)ie:flme
that tfw Vendor ieonv-of tfnSr
occuridnce/

•M

/

Meet ^reod ^ ■

K3.1_0;

•

'The Vendor ataD tie ootefy itedle .for
..co»t]i'eaeodatad.<^.a(^|t^ of-_
Stot0'datH.hbyM.^ Ih^r !9PBdpri(0)

-inctudino but /ct^&mM'ar/r^cobdri..end (^y'daHiodfl.^ssttb^ bv^:*
ooOfbL".- •

M Moot LiabOlties ora defined in the Master Sarvtoea
Agraemam. Maintenance and;Suppon ■■
egreement. Nolsmarl Hosting
Addendum.

SERVICBLEVBL AGREEMENT
V ^tato.Roqvlrements Vendor

Rsq0 Requimment Oeaolptton CrtticallTy Vendor
Reaponse

OeOvwy
Method

Comments

^ Vbodo/'a^jSyUjem aupportiand •
mslrtte/Venoe ehis oomm'drite upon the
'EffQa.^;Oate%Kd ejdend.tltrauoh.the-
bnd of Coi)tfbdltemij end any..'
esdensi^hsW^.

Meet ^raed

W.r. The veh$»f eftfil'nifllAtptn bio;hoftNie'rb
end 'toiiian k''aeoonj6nee vrfh
IPbdfldtiiomrittltB. tf>d>.fed^re'T>ents
of (he 6ontncl, 'indudbig'

M- Moot Agreed

Nctm/t

CQ0wi«»i<>n Pip 4 of?

Cttttadtf kbiilj,

OatsMl



Acnehmeml

NETSMART HOSTING CLOUD REQUIREMENTS

uporadjtt'.Qid'flx^s as rsQulred.

H4.3 Tha viKidpr sha9r^>air or reptooo-OKi
hanSMBTB-or eofhvoro. oir ̂  posilofi'
thereof, to that tt* ̂ tsim cpereteaj ̂
eooiyd'cirwe'wt^'the Sp«d)lu'&ofti,'
temu. grxi requlfe^nts ofthe Conffed.

M Meet Aomod

H4,4 'AO hsidwom end eofNrara components
of (he Wndor.hoStino IriTractnjiptiii^-shali
be M^pofibd by lhelr reipof!t)ye
manv^-Cttmrt st.-ail Qmes.- AD'oftt^.
potthH-to/ oponittnfl sysb^i, :
databss<s'.;,wfw;ttn4de»'dfc. shaO M
tppfled Wttiin tti^:(U) 'd^ of ralefcse
by their.mspccflye manvrtKttir^

Meet Netsmart wQ maimaln tho hantweio ond
•ofhwere asouOtned in eecordanoo wAh the
•pedflcatforb. terms, end

requtrements. NetsmeitoshenUIy operates
on no moro than a three year rcftesh
cycle. Palchtts are epptod wtihtn 60 days.
Netsmad has the atdOty to deploy rapid
patches tor high prtorltyfottcel vutnerabOaies
across devtcea. eopflcatlons end ivstemi.

H4.6 The $l8tB shaB riev^ imOrnliad
Ph9^!^ or Entail, to the Vendor '

.tbchnl^ suppo^4(^ pety^ (he.
hours of 8:30ani>tD S;OOpm«.'Mortday thru
Fftdav;EST:

U Meet Netsma/Ts Hasted em^omment b statpOfted
24s7x38S. Cases can be generated via
phone, emtl. artd our eilonl portal at eny
time.

H4;e The Verklor than contum to the.^idd6c
defldencydass es'desoted:.
0  C|m A Defldtoncy • Sofhvaro •
.Crttlcalridoes .not .allow Syttemio
opor8tD,.no worl{'areiatdj Atmahds . •
tmrnediatpBcd^WrtQdp.'
Documentation - (hf^ng.i^lgnifl'^l
portk){U o^to^prmatibn or unintQ^^ to
$Utte;N^S6fN8r«.*SerS^cesvi^ ■
hadsqiiOte end'todUtrsi rjHwform&ce
of (hp Scfv^
.0 •Class'B'Defldency-.'Soltwqre..
importo.t. does'rtot stop operation
endtor there b ie'yrodt trbi^/M and user
cg/t pe^fbim Witnen
Oocurrrantetto'vltortions of.tntDrmaOon
ere frtotng but n^enou^.to ptafca the
dooun>en) urxlnte<a^e: Nqn Software •
8erv(basw«redefictor^ lequ^ '
reivqrtt^; butdbodreqli)^ te- .
bdrfc^anee of the Service..
0 C'l^ 0 ' S&hvare -
rdriarta}, oosTrietjeO) nab^ei mb^fl
effgct on System, fenv pfM^ 'an^^ user
coh use System^ WrfSan Deomwritilldn
- minlnAl chartgo requlmd jsnd ofn'llhor'
ediSno'nature: Npn SofNiam'- SeMm
rbqubo only mtrigr rewodctng gnd dp hoi
reoulfbyefceftennance o^the Service.

Meet This trtfbrmatlon b defined end contrected as

a part of dw Master Contract Agreement
Malntenartoe and Supped Agreement.

Netnnsrt

C«BUseif30l6>}3

eih&Mi'i

PtpSof?

Ceeetcter bUiiti

I3ut#z



Attscbmeot 1

NETSMART HOSTING CLOUD REQUIREMENTS

Thii tnfafmfitlonts defined and eontraotodn
0 pert of the Mesio/ Corttrad AQreemenl
MalntonenoB and Siwcrl SaMoea 201^
032ExnibttG. '

H4;7 At pfl'rt^tow^^tansnoe'aorewnefll.
hngqrr>g''euppo^.'(^ues shall be
mpooM to mrdlnd-to ttiA CpMng:
a. aisi A Ve/toor

ha^ to (hajStoto m-^bO
taiep^ona asslyuuios. wtth'.lssue (racWno
evaO^to to.e-^to, hours per
)9a'y-en^'fh« with ap
ema9 /<Blephorw-rMpy)^;«tihlr»^hi^ (2)
houii-ol requestror (he Vendor aSafl*
pro^^ support brvste remotp
dlaftno^ ScMSps. (4)
bxato^ hours e>^ raQu<nt{ •
b, Qiaas'% & C OMctondef'-The-State
thd()ob'fy the Vendor of auch *■'
DeSdin^ dCR^74!0UUvbusihe»'.
hours arkl-'lhe;Vm)6r-.shafl.mpo^
baid^w^iln four'(A) hobrvlqtnqtMcstion
qfptaftMaorredNe.eetto)V' The 5'
Vendor .shaO re(^ drepl&ceSofhva/e.
and prbv^ m^^^naiKO of the •[';
Soflwai^ to accbr^oB ̂  the' . *
'SpedS;aUona. Terms and'ReQu.trw^Hb
oftheCdntre^ 'y

W Meat

H4.6. server tor the Sato.shapibe -
difihtour'tla) Mufa a d^t 7

da^^'a-Mek-exdef^ tor d.to^ nchetiuled
'miito&>ib/>be.

M Meal Agrood

He-B-
iNMm-.ahaO. be!|dent!ned^.(such
weeklyVmbnlhiy, qr-quqitoit^) at'Whl^
tim a ̂ 'tstovanleB i>^ piotqhM -and'
opt^l6tton uporedea shafl be epcQ^.

M Moat The montt^ window Is genertdly adiaduted
on the 3rd Sunday of the month, from
2:0QAM-6:30AM EST.

NA10' t| The Var^ b imabie tb-meet the- ^ ■
uptinVs'requbambht T^e. Yan^ shall.
c^l-^iato'e adqb^ to^ ismoum:-
based'j.toon'the'tostowtng;IvrnulK (Total
Cont^ Item Pripe/365)ii Number-bf
Days iZbntrad'Qiim flo} provided, 'tho
Stdtemu^reques^thb'crddh.towTtilfto.
T

Meet

hb Vdnddr'ehiD use a ̂ «hqa'
manadarhent pqQcy for noMca^ end
tracton^.qf.chdni^. requesjB os weQ mcAtoj^Ltoflgs^'A

UabOiUas are daflned to the Master Sarvloes
Aoreement, Maintenance and Support
agreement, and Nebmert Hosttog
Addendum.

Nolsnvrt ̂ dtazBS rrSM fv polUes aixf
procedures srtd ServtaeHow for trebdng
chortges and outages

a s~ ̂
rnPW

crtod^ bo-d^natefj.wheri
.a b^aln^-fundion'cgn^ a
nonpditormlng eppla^Bl^ erid.thgr^Js'
iw wot^-qround'to tfto prpblsnt'

H4.il2 Meat This is under the MalntenarvB Support
(>ofir\ltion >0 tnotness function Is not
necessartly a PO.
Netamort dettniUons for Inddenli ere as
tot>9N«:

0 - CrtUca)" Multlpta work
groups certnot wortt at all .

1 - High B Multlpta vrttrtt groups
hove their worii dbruptod or detoyedt Single
worti group cannot wortc at all

' 2 - Moderate • Multiple v^rlr
groups have mtoor Inconvenlenea; Stogie
worti group work b disrupted or delayed;'
Single user cannot wort at ef)

3 - Low B Slngto wort group has
mtoor tooorrverdence; Stogie usor hn their
work Erupted ordered •

4 • Minor n Stogie user has

4V/r
Nctsosrt .

CeMraaneiU)

Bxhihii I

PU»6sf7

Ooooscttf Initafa

Dip



Atochment I

NETSMART HOSTING CCX)irD REQUIREMENTS

mlAor inoonventenca

As an example, if e aoftware fasiure of
rnyAvelarlsnotwofWng •autfiftsfiaUnot
wortdnQ, taMing n a new page not wo'Wng.
that would not dassify as a PO.

Wottmart wtt pfDvtda.intamiatton on
activltlea upon requeal TNs aA be pnwUeb
through an easignDd New Hampshire -
Solution OaOvery Manager'

'The Ven^ ahpjl n^ta^'aireooQl^
thoMMSda'related to repair or
frjalnt^ndnoe pcQvfttas fe^ the.
Stab iM.shaO Quiq^ty on ̂
CoSoti^: S^r«^.up4frwj-iiD change
rwp*^ bnplefnantDdL inc^/dr)g
oparaitng ayilem petdiaaj^.at^
outDpea reporieji.ihdudbdactjaitijiue
pnd rMoh/tlanj Nurnber o^defidan^s
rapor^'by dw wCth tn^'pl. response
time cts'wafl-os' t&ne to do^

-M Meet

Vendor wO ®e"two-bUslness days'
bth

H4.14 M Meet

pnor rwtil\cati.ori to (he Prbtsct.
Mof^iBf'ofail^iangaaAipdatae^ .
proOpe the Stab tratntng dua'to'the
Sgtgry^.artd cfangea.

IfpdatssAipgratf es tor the Ca/eReoord
woidd be acheduSed end coordinated with
the Servtoe DeOvery Manager bom the
Pleam Chxjd Host^ team >Mhe> tMD tw
asilgnodtoyouraooourti Wa usually
rocommcrtd gatdng yDur'rpqt»st to the SDM
one moftth In ethranoe. In the Instance •

wtioip a crldcd i4)date/ffx Is roQuired. your
SDM would coor^ate with you to dete/mma
the best Uma to echeddo eootytrto it

Netsmrl

CaosKtnfiia*)!

eiUbai

HplofT

"^TT"Ceoneuf Iniiltti
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUlVUN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

IM PLtASAVTSTRKET. CONCORD. NH OiJOl
i-mD452U4SCiLt4n

TDDAmu: I400-7JVJ144 www.d>ih».#h40»

May 22. 2017

His Exceilency. Governor Christopher T. Sununu
artd the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Heatth. New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies, Inc. (Vendor
dt63604). 4950 College Boulevard, Overlarvd Park KS 66211. for the provision of hardware. Hcertsed
software and professional services as part of the l^ew Hampshire Hospital Electronic Health Record.
Pharmacy Management and Health Information Technology Solution by increasing the price limitation
by $756,042 from $2,750,660 to $3,506,702 effective upon Governor and Council approval. The
contract completion date of November 30. 2021 remains unchanged. Governor and Executive CourKil
approved the original agreement.on November 4. 2015 (item #9) and the first amendment December
21. 2016. Governor and Executive Council also approved the transfer of $660,000 from OHHS on April
19. 2017. into OolT on May 3. 2017-10 support this amendment. Funds ere 29% Federal Funds. 39%
Other Funds, and 32% General Funds.

Funds are available in the following accounts In State Fiscal Year 2017 and anticipated to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget^ with the ability to adjust encumbrances between
slate frscal years through the Budget Office without Governor and Executive Council approval. If
needed and justified.

05-95-94-940010-6272 HEALTH ANt) SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL. NHH Electronic Health
Record Pharmacy and Scanning Module (60% Federal Funds. 40%General Funds)

State

Fiscal

Year

Ctaaa

'/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 ■ ,034/500099 Maior IT Systems $420,415 $0 $420,415

Sub Total $420,418 $0 $420,415



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 4

01-03-0}-030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund. 39% Other Funds, 32% General Funds)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038 Technoloav • Software 9173.949 $660,000 $833,949

201B 038/509038 Technoloov • Software $305,942 $0 $305,942

2019 038/509038 Technoloav - Software $321^39 $0 $321,239

2020 038/509038 Technology - Software $337,301 $0 $337,301

2021 038/509038 Technoloav • Software $354,166 $0 $354,166

2022 036/509038 Technoloav - Software $154,948 $0 $154,948

. Sub Total $1,647,645 $660,000 $2,307,645

05-95-94-94001(K8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HNS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (29% Federal Fur>d, 39% Other Funds (Provider Fees) & 32%
General Funds)

State

Fiscal
Year

Class

/Object
Class Title

Current

Modified
Budget

Increased

(Decreased)
Amount

Revised

Modmed

Budget

2017 022/500257 Rents. Leases. Other than State $69,427 $0 $69,427

2018 022/500257 Rents, Leases. Other than State $138,854 $17,294 $156,148

2019 022/500257 Rents. Leases. Other than State $138,854 $17,294 $156,148

2020 022/500257 Rents. Leases. Other than State $138,854 $17,294 $156,148

2021. 022/600257 Rents,.Leases, Other than State $138,854 $17,294 $156,148

2022 022/500257 Rents, Leases. Other than State $57,857 $7,204 $65,061

Sub Total $682,700 $76,360 $759,080

0S-95.94-94001CL8750 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES, HHS. NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPFTAL, NHH-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider Fees) & 32%
General Funds)

State

Fiscal
Year

Claaa

/Object
Class TKIe

Current

Modified

Budget

Increased
(Decreased)
Amount

Revised

Modified

• Budget

2018 102/500731 Contracts for Prog Svc $0 $19,662 $19^662

Sub Total $0 .$19,662 $19,662

TOTAL $2,750,660 $756,042 $3,506,702



His Excellency, Governor Christopher T. Sununu
and the Honorable Coundl
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EXPLANATION

The requested action is a sole source amendment to the original contract approved by G&C
November 4. 2015. Because of the proprietary nature of the contract. Netsmart Technologies is the
only vendor able to perform the scope of services to complete the integration of the various software
products. New Hampshire Hospital cunently uses, or is in the process of implementing, the following
integrated Netsmart products:

•  Practice Management (for scheduling and billing)
•  Client Fund Management (for patient tracking)
•  Clinical Workstation (for patient health records and treatment planning)

The contract approved November, 2015 added:
•  Pharmacy Management

•  Electronic Medication Administration records (eMAR)
• ) Enterprise Content Management and Document Imaging solution

v

The amendment approved December. 2016 added: _
• Automated Medicine Dispensing for the Closed Loop Medicine Management System

The requested action adds the imptementation of and support for pharmacy bar code scanning
and printing, training, report design and development, business workflow assessment and
improvements and onsite support during the days following Implementation, it also adds the capability
for New Hampshire Hospital to send and receive direct, secure patient information to and from medical
and mental health providers, minimizing the heed to print, fax, and/or mail patient information.

New Hampshire Hospital has Invested in Netsmart Technologies licensed software and eenrices
to Implement ah Integrated electronic health record, pharmacy order entry and futritlment, pharmacy
management, documerrt imagir^ solution. The Investment goes beyond software to include hospital
staff (raining for clinicians, social workers, nursing and rehabilitation, as well as the development of r^
busir^s processes and workflows supported by the integrated solution. All Netsmart solutions
implemented by New Hampshire Hospital are packaged (not custom) software solutions configured to
meet Hospital and Joint Commission requirements. A fully integrated solution will support continued
Joint Commission accreditation and increase the quality of patient care and coordination.

New Hampshire Hospital did not seek to competitively bid this amendment because the hospital
.  is presently in the midst of a multi^phase implementation that includes the scope of the original contract
Once the implementation is completed, the anticipated t>en6fits of the integrated solution will begin to
be realized.

With this amendment New Hampshire Hospital will have an operational, fully Integrated medical
record, closed loop medical management system and the ability to interact with commurtity providers
and hospitals through secure, direct messaging. This will enable New Hampshire to satisfy the goals of
the Implementation, which are to.

•  Improve Patient Care and Safety; All staff involved in the care of the patients will have
access to parts of the patient records critical to their area of responsibility. Information
within the record will be current and quickly accessible. Treatment plans arrd orders will
be clear and easily understood.

•  Streamline business and patient care processes: By reducing duplication of effort and
data capture, validation of handwritten orders and treatment notes, waiting for or locating
paper information arrd patient charts.
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,  gvidence Bascri Outcomes: Measures integrated Into the system will provide proven and
effective direction for treatment planning, medication managemo'nt. and discharge
planning. Specific data collected over, a period of lime, across a number of patients, will
be process^, evaluated and compared to best practices measuring treatment
effectiveness.

'  I

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2017. end the Department shall not be liable for any payments for services provided after
June 30. 2017, unlwa and until an appropriation for these services has tseen received from the state
legislature and funds encumt>ered for the SFY 2018-2019 biennium.

Should the Governor and Executive Council not approve this' request. New Hampshire Hospital
may be unable to achieve complete execution of a fully-integrated electronic medical record and dosed
Loop Medication Managcrhent Solution which could result in a reduction of federal reimbursements.

Area Served: New Hampshire Hospital.

Sourpe of Funds: 01-03-03-030010-7695: 29% Federal Funds, 39% Other Funds, and 32%
General Funds; 05-95-94-940010-8750: 29% Federal Funds (Social Security Act, Section 1923,
Payment for inpatient Hospital Services Furnished by DIspropprtionate Share Hospitals), 39% Other
Funds (Provider Fees) & 32% General Funds. 05-95-94-940010-8750: 29% Federal Funds. 39% Other
Funds, and 32% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully Submitted,

Katja S'Fox
Director, Behavioral Health

w

Approved by; ( \ 7
Jbs/ey A. iMey A.iM

mna Oye/
Chief Information Officer

eyers
Commissioner

2016-032A. RID #20495

The Deixirlmr.nl. vf Heolth mtfi Hinimti Servitxs ' Miuion is to join roiiinniMiiia nnri (umHirjt
in txoviding uptioniutilie* for lo nehirt e heallk ond •nrff/coi/ewcr.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Kftzcn Dr.. Concord NH Q3301
Fox: 603-271-1516 TDO AcctM: 1.800.735.2964

www.nh.gov/doit

Deotf Gootct

Coffloiiij/oner

May 23r 2017

Jcflrey A. Mey«n
Commissioner

Department of Health and Human Services
State of New Hampshire
129 Ple&sast Street
Concord, NH 03301-3857 .

Dear CotnmisjioncT Mcycn:

This letter represents formal notification thai the Department of Infonnation Technology (DotT)
has approved your agency's request to amend a sole source contract with Netsmart Technologies, Itk. as
described below and referenced as DolT No. 201S-032B.

The purpose of this amendment is for the provision of hardware, licensed sofhvare and
professional services as part of the New Hampshire Hospital Electronic Heahh Record, Pharmacy
Management and Health Information Technology Solution. The requested action also adds the
unpiementation and support for pharmacy bar code scanning and printing, training, report design
and development, business worldlow assessment and improvements and onsite support With this
amendment, NH Hospital will have an operational, fully integrated medical record, closed loop
medical management system and the ability to interact with community providers and hospitals
through secure, direct messaging.

The price limitation will iiKiease by $756,042 from $2,750,660 to $3,506,702 effective upon
Governor and Council approval. The contract completion date of November 30,2021 remains
unchanged.

A copy of this letter should accompany the Departmem of Health and Human Services'
submission to the Governor and Ezecutive Council for approval.

Sincerely,

Denis Goulet

DG/ik

2016-032B, RID (920495

cc: Bruce Smith, IT Manager

'tnnovotfve Technologies Todoyfor Ntw Hampshire's Tomorrow'



state of New Hampshire

Department of Heohh end Human Services
Contract Amendment 92

ZOIS'OSZ New Hampshire Hospital - Software A Services

Thie 2* Amendmem to the New Hampshire HospM Software & SeMoes eonupcL (hereinafter referred to as
•'Amcndmeni 2*) dated, this laf day of l^y, 2017. b by and between the State of New Hampshire, Department of
Health end Human Servtoes (hereinafter referred to as the 'State* or 'Oepertmenl') end Netsmart Technotoples.
In&, (herelnator relem^ to as the 'ComractoO. a Delaware corporation whh offices at 49S0 Cotlepe Boulevard,
^redar^ Part. Kansas'66212.

WHEREAS, pursuant to on AQroement (the Xontrocr') approved by the Qovemor end Executive Cound).
08 6 resuft of RFP 0 2016-032 on November 4.201S. Item 09 artd egafn on December 21. 2016. Oem 024, the
Contractor agraed b perform certain eervlees based upon the terms em oondBions spedfted in the Controd as
emerbed and In oonsberaUon-of eertalh sums speclfled; ar)d

r  • • .
' WHEREAS; the State and the Contractor hove ogrood to make changes b the scope of work, psymerd

echeduto end terms and oonditione of the contract; end

WHEREAS, pursuant b the Oenerei Provisions. Paragraph 18. the Slate may modify the scope of work
and the paymentschedule of the contract by written agreement ol the pdrtles;

WHEREAS, the Slab end the Contracbr have agreed b Increase the Price Lbnltatlon. and.expand the
scope of the oontrect b OTOure New Hampshire Hospltai staff readiness and a successful bansltlort b the new
pft^ecy management appGcatlon. RxConnect and oddllionaJ functjonaSty within the efectrartic heaSh record

. ooftwara, myAvotar, addUonel Contractor services ve requ^ed;

NOW THEREFORE. In consldereUon of the rorogolng and the mutual covenants and conditions conbined In the
Contract end'set forth herein, the parlies hereto agree as follows: •'

The Agreement Is hereby amerrded e foOows:

1. 'General PrtMsions. Form P*37.b hereby amended as follows:

1.1. Block 1.6, Prbe Umltation shaQ Increase by 9756,042.00 from 92.750.660.22 to read 93,506,702.22.
•  * • A

1X Bbck 1.6. Cortfractlng Officer lor State Agency shafl read: Jonathan V. Oallo. Es^ Intarlm Otrector.

l.3.filoekl.10,SebAgeivyTelephoneNumbershBllread: 603-27,1-9246.

2. Deieb Contract freemen! 2018-032 - Pan 2 In its entlmiy and replace wllh Contract Agreement 2016-032 -
Part 2 Amendment 02.

■ 3. Contract Exhtbfts - In Part 3 ExhItKl A. add the foOowIng language to Segment 1:

. Addltfonal Bervfcos to Imptcmertt Compubrlted Patient Order Entry (CPOE); RxConnect
Pharmeey Management and eMAR

1.13 Additional Professional Bcrvlcas
Netsmart thai) provide the fMo^ng additional services:
a) Section 1.13.1,0 review or h^iih check of the Stab's myAvatar system. IncfudlngmyAvatar

Practlco Managemenl (PM). myAvatar Clinical Workstation (CWS), rnyAvatar Order Er^
(OE). myAvetar eMAR, myAvatar Pharmacy Wanagoment System (fMbnnect). myAv^
Document tmaglng (INOW), and Crystc! Reports

NroAcn Tfftixfcip«x Inc. AacnSnca il Cttmaet

«l40n , Dui:



state of New Hampshire
. Department of Health and Human Services

Contract Amendment 02 ^
2016^32 New Hampshire Hospital • Software & Services

b) Section 1.13.2, sddiUonal Imptementatipn services for RxCcnned. Oocumenl Imaging.
eMAR. CPOE, Pharmacy NatloAal Drug Cotfe (NOC) functtorwiay, eMAR record seertnlng,
CdreCoRA'ect report wrtUng. end posl-Go Live depioyment.suppon

c) Section 1.13.3, addHiorullrcinmgsorvlees

Each tervtee is described below.

1.111 Hos&h Cheek

The structure of this assessment will be a pro-planning meelihg, foQowed by a two-day onstta
meeting, elter which the ContrBctpr Consu&anis wiU prepare o report end presm the
findings to New Hampshire HospilaJ remotely. The configuretlon charges wO) be implemented
eftar the anatysls presentation and en e(peed upon set of changes has been determined rnutually
try the Contractor end the Stale vie the change order process.. The scope of work (or the Heelth ̂
check b comprbed of the toQowing components

(e). Pre-planning

(1)' The Stale will prepare a KM of poter^tbl users for rmow based on their currant workflows
or issuet.

The Contractor will conduct en Introductory call «vlth Cftent to dbcuss aD potential users
in need of review and to. discuss (he onsite review process end logbtica. Future goals end •
dkectlon wUl ebo be dbousied m order to capture context and align to Client l^ar term
obieetives.

(3) The output of the pre-planning phase win be en agreed upon egertda ̂  logbUcs (or Ihe
cn-site meeting, as wall as an egreemeni by the State to the resouroes required tor tha
review. The standard agenda topics era (Ist^ In Item (S) below.

(b) Onaite Oiacovery Seealon

(1) The Contredor wiU pro>rido two (2) Contractor Consuttants to perform o two-day cnsKe ■
"dbcot^ry session. This e^lon wUl cover the topics identified by the pre-pianning process.
The session win be coordinated iohUy by tt^ State arrd the Conlrsctof. The Contract may
request additional Contractor resources attend based on the topics ktenitfled during the pre-
ptannlng process.

(2) The State wUl ensure that the approprtate resources are evallable to meet during, the
ortstte seeslons. If there ere any time constraints during (he 2 days onsHe the State will
prioritize as they see fll Any topics not covered (n the onstte eessloh wtD not be considered
to be part of the review.

(S) The (ottowing topics ̂ e typically revlewed.-but thb Dst will be mutually agreed to end
finalized after the pfB-ptaming procaes.

(a)-Clir\lcal Worldlow / AppScatlon
(0 Review the currerrtly used reports and widgets as well as the need for

■ edditlona) reports end widgets.
(i) Review current compliance rules for cflr^leal documentation.
(IB) Review Assessments Process
(b) Review Progress Notes Process
(v) Review Treatment Plans
(vi) Review Orders, Phanmacy and eM^ Process
(vQ Corfient revtaw
(viO Release update re^ew .

Ncsain TecSnelQita, be. Ammdmce R

WIMM Dw:_51_/f •2c/')



State of New Hampihlre
Department of Health and Human Seirvfcei \

Contract Amendnwnt 02

2016^32 New Hampshire Hospital - Software & Services

(bO New fundlonality arxt related osp rmAew hlghCgtrtlns new funcfioneOty ea
well as functionaaty commonfy used but not In use by the State '
(x). Identify eny potentis} Improvements in workflow.

<c). Analy^ and Flndlr^ Report

(1) The tr(p report wiilfonow the onstoeessionwiihin two weeks of the oompieUon of the -
event Thb report wl/Include e summerisaUor) of the ici^ diseuesed during (he onshe
se*4tor> OS weO es (he Conoector'e reconwiendation for er^ oppDeable opdmbatlon work.

Contractor wn provide an assessment of the v^e end relatl^ prfprftization of each
. reccnrmendsUon. The Contractor wffl include in the documentation deUdis of the key
.-dedsiortsmadediaingthecoASutUr^vU11end^confl9uretlpnchangesthet'resia^'orare
suggested as a byproduct of the heetth check (os weO other recommendations retsted to
system use).' Thne recomrr>endatior» may include;

(a) The racorrvneodation to tmpiement unused functionaUty.
,(b) Therecommendatlon'tocrestecustomreports. forms, or wtogets
(c) The reconvnahdsUon to change aiding workflows
(d) . Addillonal end user & system administrator .training

(2) A future-etate work flow diagram with descriptive narraiiva shaO be produced or the
• Stale's current stato vmrk flow diagram wQ t)e enhanced-to reflect e potenllai future ctolo.

(3) -The Contractor end the State will meet wAhin tvM> weeks cf.lhe delivery of the trip report
.end future-state work flow diagram to discuss the Cor^octofe flnd'tngs and
' recommertdattorts and to plan any appllcabia ned stepa This conversation wn be conducted
via remote meetirrg'ot a mutualiy agreeable tirne.

> (4) The Contractor's Prefect Mansgcmeni afl) update the oinent project plan and go-6ve
readiness documents to complets a new Impfementstlon scheduto.

(d) OpttoneJ Change Ordere ReBultlng from Heetth Chack

- HesRh Check recommisndatlons resulting from s!t shall be considered optional end
impiemeniad at the Stale's sole discretion using the Change Order process described in

I Corttrect Part-2, Socliori 9. and Change Orders. II b antidpeted that (he change orders may
encompass bui net be limited to;

• The order entry process
• The eMAR process
• End4o-end medkalion management vwiikflow conftguretion arto eet-up
• Compliance Mlcatoro for JotntComffilsaton standards
• Readiness for depto)^ autornsted dbperrsing machtoes, inciudlng guldence on

changes to diant polictos end procedures

1.19.2 AdditiortfI fmptementation Servicos

(1) Report Wfldng

The Contractor shaO provide Ch^talreport-wrlOng end wtoget development services via the
Change Order process described In Contract 02016-32 Port 2. Section 9; Change Ordere. based,
itoon a mutually agraesble-schedule. Both porttos agree the develop^nt schedule has p^ntid
to. be (menah« prf^ to the Go-Lfvo event so the crfUcal reports ar>d wid^s era develop prior to
system tmplementotion.

Ncuavi rffrMda|la.-tae. AnrndmcMn ^ Cttmctac]
»>«» nie,j«rH
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To define the date ertd format required, NK HospHal staff utDize the myAvstsr Widgel and .
Report Temptata provided by the Contractor to populate busHese requirements, end w(0 submit
the completod temptates to.the Contractor Projed manaQer.' The Contractor shall:

a. Anolyso the business requirements end conrsm (n wrttlnp how the Wdget or Report design
wQ saliify the requlremenls:

b; Cstsbfish e mutually egieeeble timetlne for deDvery of the report or widpet to the Steta for
testing: " •. •

c Oevetop and urtil test the reports and Wrdgeta. end assist (he State to resoVe defects during
(State taslbg adhnliet:

d. Respond to (echnlcal questions whOe State staff ere gathering raqutrementsiartd.

e. fVovlde guidance to the State regandlrrg ImpOcations of (he reporl or Widget If the proposed
design wlO negathety bapact production system performance during exec^n

f. In the event of multiple etmuBaneous requests-, the Contractor and the State w(D mutually
agree upon projected dofhe/y dates and priorHJes by compteting the example Report Wrfiing
Schedute:

REPORT NAME PROJECTED DEUVERY DATE

Reo6rt-1 mmWrVyy
ReDort-2 mmWd/yy

^ Reoort-rr mnVddhrv

(2| Additional Go4.lve Support

During the Go-Live project event deployment of the system w(U bemade to aD the State end-
users. The CorOmctbr Shan p/ovlda:

a. On-elte;on-demand, ad-hoc support and instn^tlon from two (2) subfect-mattar-ej^crts
(SM£a).ln the areas oil physldan, clinician, nursing, end hospital IT rates.

b. To ensure o smooth tronsBlon. this support wQl commence the first day of Imptementatlon
fOo-Livo). The Contractor SMEs shall remain on-sHe for a total of tour (4) days post Go-
Live to support end-users whDa they are wcrtdng on (he new System.

c Go^ ad-hoc support pnd.^^rtgirction wiD bo defined and mutually agreed upon bctvuecn
NHH end Netsmarl PrDjad^tana^efflenl phor to Oo4.ive event. This wdi IncJude'
boundaites such as where the Netsmart resources irisbuctipn win be conducted, which
hospital roles the most need focus, end a beinlng lab office hour schedule If needed

(9) Additional Sonrkoo through Nstsmart Client Alignment Organtxaten

If) addition lo detrverables earned out by the Contractor's ConsuWr^ orgardtatJon, tha
Contractor also empfoys a Chief Medical Officer. Chief Cinical Offi^, end Chief Nursing
Officw. These rotas allow the Contractor to align with toy physictan. (dnteat. and nursing
staff within organizstlons tha Contractor serves. We oeeh relkionshlps In-sereral'ways.
elher by partnering on new Inltiallvss, Identifying chaOerrges. or worWng through resolution in
adoption or road mapping. ^

For the purpose of tmplementation success, (he Contredor offers New Hampshire HospBal
'8 (one) Bite vtsH by evaSable.subiect matter ej^erts to provide thought leadershfo to the Sttta
management and key clinical pt^lclan. mtreing laadershlp. New Hampshire HospQal and
tha Corttrector.wSI create a mutu^y agreed upon agenda fbr these.rrreetmgs, Indvdlng toptos

NttaMtTcOneta^a, be.

30ISCU

Amendmmfl Ceoncier
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identified to date such as downtime procedur.es. eystem utlQzalion, fncreaslng productMly. .
end beaiirig 0 cllnlce^physician champion towards edoptlon.

1.11.3 Additional Tminlng Services

In eddflbn to training el/eady tpedfM urvler Contract e20i6-12, the Contractor shall present e
•edes of odd&lortal onsJta trying setsiona .at the State tor defln^ user roles, prtmarOy focused
on myAvatar Qrder Er^. eMAP. end RxCoinnect, to errsura the reodlnesa of the State staff to
uinize the new system eRacthrefy through fuO vArtinow tralrdng. procttce, testing, and C2/A,

.  Including'. ■

1} TralTv-the>TrBtner One (1) four-hour tralrvthe-tralrwr aesslori for the Stale manaQemeni and
the ImplemerUattonTeam. limlted to ten (10) students per daM; and

2) End User Tralnlnff Uo to dghtaen (lat faufAour !<■> prmmmgdflfa iwi
users, fimlted to ten (10) students per ctoi.

3) Tratnlno Ijb Office Hours: Addlronal time with the Contractor trainers wO-be aveDabie for the
end-users, who. Iwvealtervled (he Cdntractof training. A scheduling protocol vyOl be
established durlngi preplanning ectlvtties. Thb time wtil-be reserve for trained endHmers to.
have additional hands-on expforetiort in a training tab environment direct^ wtih the Contractor
trdner. The Stele wUI.provide a conference room with projector and system access for this
purpose. ' . -

4) Tralnlfw Matedats: The Contractor shell provide the baseline user guides to enable the State
staff to tailor for the tralnliTg events.' The Corttractof wSI provtta up to two (2) hours of time to
review end assist the State to rmaOze the training matedato in odvance of the trairtlng evenb.
The Contractor vdO Use the guldei to aeate ctassroom materials, training scenerios and
coftfigure the test petient for Uwr Acceptance Testing (UAT) to match (he ctassroom mateftai
for the sessiortt. New Hempshire Hospital b responsible for the printing end construdlon of
aH ctassroom mateflalB.

$} Traffrfno Assessment The Canfmrlar wiD prerMt> an fof irwi. «-iirT4ni4i.m(t^ that do not pass iho assessment wUi be encouraged to schedule additional tlmo during
training lab ofAce.houri.

6} IraminQ Schadute: Tha lentflUwn tmlntng k ptmAtiMi a wh t».»i >^h a
mhlrhum of a 3-week lead-time to schedule three shifb of named State staff for tralrUng
events.

.Er>d User Tralnlnfl Events Week 1 Tuesday-Thursday
Session (10 Users) Office Hours

Troinef 1 7:00 em -11:00 em '12:X om • 2.-X pm
Trefner 2 12:00 om - 4:00 pm
TrahtsrS 5:Xpm-9:OODm 9:Xpm-11:00pm

Trainer 4 ■ '  Rosttnfl In sessbns from 0:X em-6-00 cm-
- * * Thursday sosshns can be reserved for (hose who mfssod crosses or feliod to pess tMr foftfaf

sessibn

Kmnwi Tcthnetosio, kfc

bisen

AAcWacMt] Coonaar

Oaoi:



State of New Hampshire
Department of Health and Human Services

Contract Amendment 02

2016'032 New Hampshire Hospital - Software & Services

Erxl User Tralninn Eventa Weob 2 Tuasdav-Thuradsv

Seesion (10 Users) Offtce Hours

Tralnerl • 7:W em-11:00 em 12:00 pm - iOO om

Trainers .12:00 Dm-4:00 em 5:00 om - 7:00 pm

Tralnef 3 ' 5:00 om-9:00 cm 0:00 om-11:00 pm

Trelner4 Floatlna In sesslom from 900 am - 6:00 pm

** Thuredey aesafam can be reserved for fhOM who mbsed daases or faOad to pass thetr trtUd
session

4. Add the foU9«tng language to Part 2. ExhM A after SEGMENT 4 - ANNUALIZEO MAINTENANCE S
SUPPOHT PRIOR TO CONTRACT 0 2016^32:

U AddlUonat Automated Dispensing Mftchlne

Tho Corttroetor wfD.previde one eddrtional UedsUrtion 4000, Main. 6 Drawer. T2 hardware, software,
-  hstaOaiion. conftguretion services and malntertanae end suip^ to the rules and standards outQned In

AmendmcrU 01. New Han^psh^ Ho^)Rat wID be provtded with a total of eight (6) Medstation 4000 rrtatftinet.

- Pharmacy NOC Translator and Electronic Medication Admlntotradon Rocord Scanning

SEGMENT 5 - PHARMACY NOC AND EL£CTRONIC MEDICATION ADMINISTRATION RECORD
SCANNING

The Contractor wlQ provide hardware, software, tnsl^tion, artd configuration services to streemSne
pharmacy NOC scenntng capabiKties and for nmatng staff to scan upon cdmtntUiuUuii of medicotlons.

1.14.1 NDC and eMAR Record Scanning tmplementatlon

0. Identffy and confirm Ota State envtronmentaJ requlremenU for hardware and software:

.t}.. PrcMde 30 bar code scanners (MolofCtaOSSTOS-SROOOlZZR or similar);

c. InstaS and oonftgure.eMAR end RxScan barcode scanners;

d. Ensure previously Installed bar code printers at the State ere sufflcknliy configured to
support the bar'code eppUcationt - Induing conflgurat^ of bar code primers fbr pharmacy
pocfcaging labels; ^

e. Translator CD Hardware; and

f. RxScan NDC Translator Annual ̂scrtptfon for five (5) years.
1.14.2 NOC and eMAR Record Scanning Training

0. Traln4he>Tfalner Provide one <1) tralnhg session for RxScan bar coda scanning for up to.
ten (10) attendees and provide one (1) training session' for eMAR bar code scanning for up to
ton (10)'Btter\dees. ' )

•HrtBWttTeeHiolealo. tac
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State of New Hampshire
[>epartn)ent of Health and Human Servlees

Contract Amendment 92

201&-O32 New Hampshire Hospital - Software & Services

6. Md (he foOowlnfl tanguape to Pert X Exhibit A efter 8E0MENT S - PHARMACY NOG AND ELECTRONIC
MEDICATION ADMINISTRATION RECORD SCANNING:

CarvConneict end Urtt Conrtectlon Servfcoe

8E0MENT e-CARCCONNECT.AND LAB CONNECTIOH SERVICES

The State is tmplementlng the Contractor'e CareCormect Inbox software to trehsmA protected health •
informetlon (PHI) between pertidpetlng orgenlzotlona. whOe meeUng Meaningful Use roqubementB end
supportlng.'federal and stats poncles end standards fOr heisllh Mf^atlbn exchange. The Contractor shal
tnstsO. oonflgura. test and imptement CareConneel Inbox through the oooperetlon of NeW Hampshire
HospAe). State of Nm Hampshlre-Oepattmont of Health and Human Services, e Heatlh inftmnsUon

Exchange (HIE) neheortt. e taboretory tervioes ogancy end (he Contractor.

1.16.1 CarBCoflr>ect end Lab Connection Implementation Appro.edh

Thepra}ectadprofectstartof07/20l7endendd8tesof01/201B ere estimates and subject to
oc^ustment based upon the EffectNe Date of the Agreement both parties overall cooperation
bh such tmptementalion.' The Controetor provtdos frhptementplJon services, hdudhg Prc(ec(
martegement HIE l/npfementation, CeroConnect Inbox implarhenlatlon. Lab Orders end Lab
Results. Also Included et the Stete's discretion Is the optional CarequaCty implemerAatlon. if the
State'choeses.to exerdse the optional Imptomernotion of Carequaflty, the &aia wfli issue a
separate order to proceed. ^

The Contractor Is atowed up to ninety (90) days following the Effective Date of this Agreement to
eccommodatepre-proiedectlvttles such as planning; staffing end lechnotogy activities. The
overall duration of this project, based on the scope of work detafled herein, b expected to be T to

. 9 months.

AddUonal services wffl be eppUcsble for eny project where o requested service Is out of scope.
AddAlonal sendees be charged el a maximum of S22S/hou; end executed via the change
order process. Alltralr^sfoQowthe'tra.lnthetratner'model.-

1.1SJ QeroConnect end Lab Connoctlon Scope of Bervlcoa

CareConnoct Inbox: InboxlhalwUlherrdie CCD exchar^es end refenab to other egervles through
Direct Messaging. Thb scope includos corwectMty to the CareConnect Direct Secure Message
Dtrectory. or>e HIE Connector for bMSrediorud COA exchange, orw outl>ound lab orders, and orre
inbound lab resuOa. There could be additional connecUons arto eddresees pending on the State
purchaslnB oddMonal subscdpttens

NcuneiTcefanfilacicx.(nt. Amdaexn CcnusOarl
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• State o< New Hampthtre

Department of Heatth and Human Servto
Contract Amendment 02

2016-032 NewHampmire Hospltat-Software & Services

Ke^estureo •  Ability to associate lAtfvtdualmaSboxee to direct eddretseeeo thai end usere
communlcale securely

•  EjgrandedcontectlisttosendCCDdirecttytoanothercerepnwIdw
•  Repty. forward, end anach documents (o messepes.
•  eMefl tike user Interface for easy review and composing of messeges. '
•  Create your own Inboxes 10 create ftddilJonaiprcM^'ewQhout developer

Bssbtanee

•  Attach oddllional documentB to messeges es well as CCD Oocumente.
«  HIE and Inbox oonrtecQons are spedftod by one of the foOowmgconrwctlon

types: IHE, HL7. DIRECT. SFTP. VPN. MUP. KTTP. SMTP. SOAP Web .
Services. XDROCDU, XDS, XCA. XCPD. POQ, P(X.V2/V3

•  HIE CormecUvby (CCD Transmission)
•  Lab orders out

•  Lab results In

•  CarequaOty network (Opciond at the State's discrellon)

TmUtng •  Remote webtnars

o Twofntotai

•  One for Admin Training for System AdmlrdstrBtors and
myAvatar A^&calion Team (up to 4 anendaes)

•  One for Train (he Trainers and subject matter eiqwrts (Up to IS attendees)

(^roReoordft'
Bolidton
CoWflauniUon

H  ■ '

H

e

•  ConrtgureCoreReccrdtoeddlhelnbaxtofprovfdemtoWewwithinEHR.
•  Setup ihfltet amovnl of users, rtot to exceed 15 Including (he tnbox end

Carequallly (Carequallty Is optional at (ho Stele'e discretion)
•  Setup InKIa) contact list from another agency
•  EstabOsh secure connexion toCereConnecl through NTST'CareFabrtc
•  Estab&sh uansmtsslon of orders out from CareRecord (o Concord Hoepfial Lab
•  Establish tronsmtssfon of resuflerrtvn Concord Hospital Lap

0  .Concord Hospital Lab Is currentty determined to use the foOowing for
Labtestino:
a. Irvrhouse testing
b. ARUP

c Lobcorp
d! Quest '

Party
Vef^bn

•  Third party vendors Include any organlxation outside of the State and (he
Ccnfractor. Thrd party vendors may have thetr own costs for the State to Incur.
The CorUrector te not retponsibla fcx these fees.

•  Norvpreferred (oul-cf-networii) vendor eelectlon may require time to develop
the connection.

•  Er^)aflament from 3^ party vendors/conr>ectlonsle required

&. Amend Pan 3, ExNbli B. to deletQ secKon 1.1 end replace wQh:

I.I. Not to Exceed

This Is e Not (0 Exceed (KTE) Contract not to exceed the Pdce Limitation of the Pan 1 P-37 Oenerel
Provbkma Block 1.8 Price Lfenfistlon. and shad be efPectt^ for (he period between the Effect^ 0^ end
(he Compfction Date etated in Pan 1 P-37 Oenem) Provtolone Bbck 1.7 Cdrr^^tetlon Date. The
Cchtrector ehai) be responeble for performing oMgatfons In scccrdance with the Contract. Thb

Nroasn Tidewlaifo. I*.

Miees

Am«WRM#2 CoBUtoar
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state of New HampsMre

Department of Health and Human SeMces

Contract Amendment 02

2016-032 New Hampshl]^ Hospital - Software & Services

Contract wtil eOow the Contractor to Involqe (he State for the foOowfng ecthfdies. DeCverehlee. or
milestones:Qppesrino in the prtce end payment tebfes beiow. Peyment virfO be made upon completion and
acceptance tiy the Stste of these deflverables.

1. &£OMENT1.RXCONNECTtMPLEMENTATION SERVICES, CAREfUSION AUTOMATED
DISpENSiNO.SYSTEM. C^PUSION 60PTWARE UCENSE8. SUBSCRIPTIONS. AND
friAJNTENANCE

1.1 .AddRional Netsmart Services —Contract 02016-032 Amendment 02

AB payments fn Section 1.1 ere due upon completion of mDestone event end sign off by the Siete.

gaoss
nMRHBK]BIHHi B gwMBiCTisillfftMtf 11Ji jSK

DellveraWo
Type

Type Projected .
Date

foment
Torms

% of Service
Fees

Pre-tmpl0nontation Servlcee

1 Health Check Aseossmont & Roadmap - Included In Sesmem 1

l.t

Pre^hsnntng
endOn-Sfte

□bcoMry
Session

Non-Software/
Written Jul-17 112.800 lOlt

1.2

Arutysbend
Findings Report
♦ Future Su^
WorWtow

Written. Aug-17 67,720 6%

4 System Training • Incfudod In Segment 1

4.1

Training
Matortab,.
Assessment,
and Schedule
mutuaiiy agreed
uDon

Written/SofNvara Aug-17 $34,680

.N

2S«

4.2

Train the Trainer
-^.End'User
Trafnino
ComjSetlofl

Norv"
SaAwara/WriBen Sep-17 $64,740 4B%

.  7

Addltioaat Co
la^ Support-
Incfaidad In
Seon>em 1

-

7.1 Two (2) Non-Software OcM7 $14,400.00 11%'

—Mcnmai TtOwphikv tec,

toiion

AoieitfBKnir}
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State of Mew Hampshire

Department of Health and Human Services •
Contract Amer^ment 42

2016'0S2 New Hampshire Hosprtal - Software & Services

•

Denverable •

Type
Typo

Projected
Data

Payment
Terms

% of Service
•Foes

V

Eiddttkmal
tralnere or>-e(te
for four (4) days
dur*>g Go-Uvo
and Post Qo> v
Live events'

-

TOTAL 8124^.00 100%

14 AOdlttonal Automated Dispensing BAachlne

1. - .v - HivnwswiintiiniKifcstiwii .  ,1 4>Rv»mTffnm -fr
1  NrdieMFee I ■UonaSvadOPaitai*
1  . 1

I bOraM 1
J  M>* 1 »] 1 |ueDarAioMaoaMisiSDn.Ti 1 i |iew | i | s>asBaoc| srassoa^ tuAu

Payment begins-iuV 1. 2017. A toiaJ of 11,441.14 wO) be bJBed momhly tn orream as defined In Amendment PI,
Sdtedule C - Payment Terms lor a total of fifty-three (53) months.

1.6 Crand Total Segment 1.
The total payments under Segment 1 of the project loUl SI ,058.446.58 for Softwaro and Services for RxCorwect,
Software, Hardware and Services for Carefusiort Madstatton 4000, addfilonal services to support the RxConnecl
frnpiemen'tetlon. and ongoing support end mainterance for these products.
2.0 SEGMEMT 2 - AOOmONAL RAOPLUS AND CACHE UCCNSES

2.1 AddlUona) Notamait Ucertses • Gorrtrect 02O18'O32 Amendment 92
*  f ' ^

All payments in 2.1 are due upon deUvery.

Mii^rafafe Type Projocted
DoUvory Date

Feyment
Ar^nt

1
AddSJonaf (123) Avatar RAOplus Named Users
Eoeraes $800.00 Each (Amendment 2) Delivered
07/01/2017

Software
License

Upon
Amendment 2

execution
$88,400.00

1  Subtotal .  $38,400.00

12 Eitended MalntenarKe and Support Feymento - Contract 02016422 Amendmont 02

For the period of 07/2017 - 06/2018, payments are due upon delivery. All other payments In 12 are due annually
tn advance;

Ndsnufi hchnctegio. bic. AiMntocH n

lOtfU.

CenVKtar

s'-/f-2c>i'7



State of New Hampshire

Department of Health end Human Services

Contract Amendment 92

2016^22 New Hampshire Hospital > Software & Services

•

Eitanded MatntorMftco.and Support Payments beginning wtth the initial Payment
for Oeflmr^nl 2 . ■

A c 0 H

ttem
C7raoi7-

06f2Ql6
07/2018-

08^019 Total

'1

Addblortei 123 Avatar RADptus Named Usere
(Mehtermi^ end Supped S1.722.00 per month
bi-RretYead • Amendment 92 ■1 . $20,684.00 $20,684.00 $41,328.00

2

Increase Ih annual ICO-10 Diaignosb Content on
Demand SubscripLbn for both Additional 123
Avatar RADptus Named Usere Amendment 02

1
V S1.100.X $1,100.00 $3,200.00

2 Total $21,784.00 $21,764.00 ^'.£28.00
2LS Grand Total Segment 2 ^
The tcaja) peymenta under Segmem 2 of the project totol S464.384.91 for software licenses and malntenands 8
support for Avster RAOplus and Avatar Cache Elite.

&0 SEGMENT 6 • PHARMACY NATIONAL DRUG CODE (NOC) AND ELECTRONIC IMEDICATX^N
ADMINISTRATION RECORD (EMAR) SCANNING
Netst^ wOl-provide software, tnstsilatlon. end configuration to streamline phahnacy NOG acanning
capablDties and to eOow mirsing staff to scan upon adrnlnistmtion of medications.

6.t Table 1 • Oellverabtes and Payment Terms - RxScan and eMAR Bar Code Scanning Amendmerrt 02
f  '

91 Bnd92of Tabte 1, stfcUon S.I are due upon denvery. 04 and 95 of Table 1. section 5.1 are due upon
conpietlon of mOestone ev«nt end sign off by the State.

' ■ Denverabia Type Type Projected
Date Payment

%aS
Sofvtca

Peos

*  »

Pharmacy NDC and Electronic Medication Admlniacratlon Record Scanntng
Hardwsro

1bMAR and RxScan scanners.end USB
Cable Hardware Maf-17 S3.0e0.0G

.  N/A2 Tre nslator C D ̂  Hardware Hardware Mar-17 tnduded at ne
COS'

3 Total $9.0Sa08
' Pharmacy NOC end Electronic Medicatioh Admlntetretlon Record Scanning

imolementetion

A

^nstaQstlon and ConfigursUon of eWVR
snd RxScan bar code scanners-
nctucflng cDnflguration of bar coda printers
Tor pharmacy oackeotno Isbela.

Hardvrsre, Softv^ 06/2017-
07/2017 s6.ooo.oa 50H

t Trab-the-Traher Cor RxScan end Train-
Ihe-Trainor for cMAR bar code scanntng Norv-Software 080017-

080017 sa.ooo.pc 50%

Ndpeei Trehfldape^ ha

mean

AmciWufntr}

hpimn

Coarmta



State of New Hampshire

Department of Health and Human Services
' , Contract Amentfment 02

2016^32 New Hampshire Hospital^ Software & Services

Oeltverable Type Type
Projected

Date
Payment

%of

Servica

Feee

t Total $12^00^ 100%

Tabto 2 • Eatanded Maintenance end Suppoit Payment Beginning wtth tnltfaJ Peymenl
tor Segment $ Amendment 02

All payments in S.2 are due ennuaUy in odtfSflce.

Extsnded-Btofaitenance and Supportpayments beglnhbig wfth lha InUal Pdymem.for Segment 6

A C 0 H

tern 07/2017-06/2018 07/2018^8/2019 Total

1

RxScen end eMAR Barcode
Scanning Subsoipdon (Subscrfption
$1,110.00 per month In First Year)-
Amendment 02 . $ 13,320.00 $. 13420.00 S  . 2e.B40.00

a Total $  13420.00 S  13.3204( $/' '' '26.64040

BJi Grand Total Segment 6
The total paymenU linder Gegment 5 of the project totet $47,730.00 for software. bistaHaUon, conflgurailon, .
maintenance end support to streamlind pharmacy NOC scanning capabUillos

G.0 SEGMENT 6 . CARECONNECT AND LAB CONNECTION SERVtCES

The State is implementing Netamart CereConned software to transmB protected health Informallen (PHO
between pantdpaUng organizaiions. whfle meeting Meaningful Use regutrementi end supportlno fet^i and
stale f^des and standards for he^ Informeiton exchange. Nmmen shall instaO. cortfioure; assist wtth
unit and user tesSng. implement CareConned and provide traln-the-traber training services.

6.1 Table 1 • CareConnoct and Lab Connoctfon Lkonaee a Servkea

Table 1, sectloA e.1 are due upon completion of mllestbne event and sign off try the State.

Deihrerable Type Typo Projoctfid
Date

Poymorrt
■ Tenrie

% of Service Pees

CareCcnito Inbox end Lab Connection Services

1

fmotementatlon servfees! Inaial erolacl

planning end preparation. Delivery of
Protect Plan •

Written,

Software
Aug-17 $10,360 20%

rNmmui TfcDeeteeio. te.

toiseii

AficerMtnfl

Plfrilvrtt

CMncur



.  state of flew Hampshire

Department of Health and Human Servfeas
Contract Amendment 02

20^6^92 New Hampshire Hospital - Software & Services

OeUveroblo Type Type
n t ■ e■ d^TpjocToa
Date

Oct-17

' Payment
Terma . % of Servloo Fees

2

'mofcmcnmiffnffffnrtw:
ConfigurDtion of CaraCortrted Inbox In
myAvate to odd the Utoox for
TTovtoen to view within EHR, Setup of
initJal amount of uaers. Setup of initial
Qontsct tlat from another agency, end .
aatablbhment of o eecuro connection
to CoreConned:through NTST
CareFebrIc '

Softwore •610.360 ■ 20%

3

Imotomentatton Servicea: Sueeessfut
W^ocUonal Continuity of Care
Doaenem (CCD) trartsmbaton to HIE
and" CareQ^ity (Caroquality b
Qpttona) at the Stde'a diaoetion)

Software

12/2017-
Contingent upon
the HIE ven^a

pmjad
ovaB^ity

$10,38G 20%

A
Inwtementatkm Senrlcea: Succ«4.*ful
Lab Oidera Outbound end Lab Reiutta
Inbound trenamtuton

Sohwara

01/2017-
Cofltlngent upon
the Lab vendor'a

prefect
oyaH^Gty

$10,366

E
WDl^entatlon ServtoBx: Comolotton
bf two (2) trotnlng aeations

Non-
toflwore

12/2017-
02^17 $10,386 20%

6 Orand Total Table 1 • ■ $61.-608 100%

6.2 Table 2 • CoreConnoct and Lab Connection Extended Maintenance & Support Payments
beginning with the Initlel Payment
tnftlaJ paymem for (tern t oommencee upon deDvery of aubacription September 2017. (n^l payment fa (ten 2-4
commence upon delivery. OeOvery atari date not yet defined. The Slate ahaO notify Nelamart fr\ wriing 60 days b\
advaiKe of mQuested atari dt^. The l/ytiai in^lce wio bo prorated from start dcte to the ne^ fiacal year.

. extended Maintenance end 6uroort Pevments becrinnlnQ with the Initial Povmcnt fCHLSwiment fi «
A -c D E H .

Item 09/2017-
D6il2016

07/2016-
06/2016

07/2016-
06/2020 Total

1

CereConnect Inbox (Include* base fee, in-
netffoik referral connector*,' Direct
Masaagtng Mailbox, and opUonal
CanequatiyTrensaciioh* at the State'a
descretton) 1  39.270.0G S  44.682.00 S  44.882.06 9 126.234.x
Extended Malntenaftce and Support Peymenta.begJnrdrtg ,upc a ddhreryT DMhrery conOriepcee lOdlfye

UDOnwrfRennotincellenfrofn the State : * ■

3
CoreConnod HIE Connedor CCD

^rsrtaactiona $  2,750.00 %  3,000.00 1  3.000.x 9  6.756.a
a CereConned Lab Order* tOutbound> $  2.750.00 %  3.0X.OC S  3.000.0C 9  6:7X.X

< SaeConned Lob Results flnbcund) 1  2.750.00 9  3.000.0G 9  3.000.0C 9  S,7».X

&
r

Ndvwn Tcttaelopa, be.

»iaon

AnwwlmeeO

rif* i)«ru
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State of New Hainpshfre

Department of Health and Human Services
Contract Amendment

2016-032 New Hampshire Hospital ~ Software & Services

CxiQifded UatntenaiKe and Support Payments beolnninfl with the tnltlal Payment terSeiimetit 6

A C 0 E H

Item
09QO17-

06^018

07/2018-

06/2016

07/2019.

08/2020 Total ;

8 Total $47,630.01^ m882.od 6S3.6810C - I1S6>48AM

,6.9 Grand Total Segment 6 Ca'reOonnoct end Lab Connpctton *- '
The total payments.under 8egm^ 6 .of the project total $207^64.00 for sofNrere. tnstaBatlon. oonflgursOon,
matrttertance and support of Cor^onnecl, CeroQuality, and Lab Connection. (Camquatrty is optional at the
State's dlsc/etion).

7.0 CHANQE ORDERS
(

7.1 Tabta 1 - Change Order Funds

. {Dellvereble Projected Oelivofy
Dato

Amourtt

IjChartge Orders (RxConnecl Of Oocumenl Imaging) As needed sto.ooc

^hahge Orders (Pyida Implementation - Amendment 1) As needed t2o,oa

SjChange Orders (optlonri system, oonflguratlon and report
Iwdtrna sorvioes resutUng from ̂  re^ew - Am8ndmeru-2)

As needed n4d.2oc

OeOverable 3: A maximum of 760 hours can be cormimed for System ConflguraUon end Report Wrtting Services
-Amendment 2).

Nctuan TstaeJoprt,' Inc.

NISOXi '

AmCMdavain
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State of New Hainpshfre

Oepsftment of Health and Human ServUei

Contract Amendment 02

2016-OS2 New'HampshIre Hofpltet Software 6 Services

TOTAL COMTRACT PRICE

Nonvfihstandtna eny prcwtslon In the Coetreet to the Contrary, and notwdhstandlna unei^octod
drcwnstances, In no event shaD the total of afl peymenta mode by the State exceed
. $3,606,702:22not8l Cantrad Price^. The poyment by the State of tho total Contract price ehaH be (he
only, ond the oompiete. relmbureem'eni to the Contractor for oO foes end e^ervset, of whatever nature,
Ineximid by the Contractor In the pefformance hereof.

The State wtH net be responsible (or any. travel or out of pcdtet er^ensee Incurred In the perfomtartoe of
the Services perfoimed under tMs Coniract.

CONTRACT GRAND

TOTAL:
Secant 1

Segments

Segment 3

Segment 4,

Segments

Segments

Change Orders (0/lglha) Corrtmct)

Change Orders (Amendment 1)

Change Orders (Amerulment 2)

Contract Total

$1,056.446.66

$464.364.91

$132,376.65

$1.343.341.92

$47,730.00

$207364.00

$10.0W.00

$20.000.00

$148300.00

$3,606,70232

14. C0N80UDATE0 EICTENDEO UAtNTENANCE AND SUPPORT TABLE

Herein is a consoTtdetod viaw of afl recurrhg fees associated with Cordract 02016-032, Amer^menl 01. end
Amendm^ 02. The purpose of this fee schedule is to mafte tmmfoing and cbntroct management edmlnbtrativety
manageable for oO parties. This table does not Include eny one time fees or change onJers outlined In .said
agroements. Tho attended maintenance (fnd support table outlines fees for the period of Jdy 1.2017 •
No^«rri)er-3l. 208f to be bfitodannuaSy in advance of New Hampshire Hospctars fHcsl year defined. These ere
not novdy introduoed coots and do not change (he totd oontract value.

Total RAOPtus Named tJsers: 639 Total Cache Concurrent Uiert: 161 ^

Exited Malnttmance and SUfiOortPavmentD • i' 1
A c D E F G

Item
07/2017-06«» 18

07/2016- ,
06/2019

07/2019-
06/2020.

07/2020-

06/20Q1
07/2021-
11/2021

• 1  PurchaaedMortoCont7e^02O16-O32 * *'• 1

1

RADplua
Named

User8.(564
UcensesI

<f|
"TV

III

S  50.390.03 S. 52.909.53 $  55.555.00 $  58.332.75 $  25.520.58

2

Avatar

CGrtlcel

Worttftatton

(CWS)

t;

3 S  ' 15,319.36 $  16.081.15 $  16.685.21 $  17,729.47 $  7.75&64

NtumertTeetad^ptt be. AmcfldsMn V]

r«p ISC/3S

CoRtador

Oiu: Ci/r2^'7



State of ftew Hampshire

Oepartmeftt of Health and Human Services
Contract Amendment OZ

2016-032 New;Hampshire Hospiul - Software & Services

Eitended Maintenance and SuBpert Payments

A c 0 E F 0

(torn C

n 07/2017-0&/201S

07/2018-

08/2019

07/2019-

06/2020
07/2020-

06/2021

•  07/2021 r

11/2021

a

Avatar

Procdee
Manspement
(PM). COenl
Fund

Uanapemem
Syetam
(CFMS).
OrderEntry
(OE)

7.

/»

V

' 1 i

t •

S  ̂64.226.98 S  88,436.33 S  92.880.24- 8  '^97,503.26 9  42.657.67

4

Avstar Cache

Qite.MuIth '
Server,
Ptatform ■

Specific
Concurrent

(131
Ucenseej

y

jf

t

•  1 S  81.091.18 S  95.645.73 9 100.428.02 . S 105.449.42 S  48.134.12

5

OtaQnoab
Content or)

Demand

(DCOD)-
ICOlOrKit

utdlzinoOSM
coment

' %

9  5.932.65 • 9 6.229.26 ' $ 6.540.74

/

9  6.667.78 ' S 3,004.66

6

Witey
Ubmnes £ S  3.767.32 S  3.945.19 S  4J42.4S S  4,349.67 9  1.902.94

*■ PurchaedcmContreclPttlO-On

7

Uttbnadex
Suite
Subaeripiton
(S387.$4 per
month In flrat
year)

1

'X\
*

s

S  4.864.26 S  5.126.48 S  6.^.90 5.654.15 $  2.473.69

Nwawrt Tcrtnotettu. toe.

MiMJ]

Aamdawnf] CoDOKUr Ulikh r
Out;
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Extsntfed Maintananeo end Support Povmo^

A v.' C 0 • E F Q

Item
07/2017-06/2018

07/2018-
06/2019

07/2019-

06/2020

07/2020-
06/2021

07/2021-
11/2021

8

RxConned

SrowBer,
Rx Connect

AOM

Broiwaer

Interface,

Cryslal
Reports •
Oevetoper
Verthn

(KWntenance
end Support
$652.33 per
mornh in First

Year)

fv
vV

|;V
'•i

It
•V

$  ' 8.219.36

s

1

$  8.630.33 S  B.081.B4 S  9.514.03 $  4:162.78

e

AVstar

Electronic
Medic Admin

Record

(Metntenence
ertd Support
$612.50 per
month in First

Year)

a

i't

!•.)

$  7.717.50 S  8.103.38 $  6,503.54 S  6.933.07 S  3.908.61

10

Additiarta!

125

myAvater
RAOptus
Named'

Users -
(Maintertanca
end Support
$1,750.00
per month In
Flm Yeet)

r.i

x
$  22.050.00 $  23,152.50 S  24.310.13 S  25.525.63 S  11.167.46

11

Additiona} SO
Avetdr Cache
ETrtoi Multi-
Serve/,
Ptatform

Specfic
Corwurrent

(Melnte nance
end Support
$800.00 per
month tn first
year)

;«•

I

V ,

•f

S  10.080.00 S  1Q.S&4.00 $  11.113.20 $  11.666.86 S  5.105.13

H«8stsi Tabnobgki.'bc.

tOlMU

Aniodncntf}

PHt WofU

Con/Kurtnl
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Extended Maintenance and Support Poymonta ■«'

A 5 C 0 .  E ' F G

Item A: 07/2017-0617018
07/2018-
067016

077019-
067020

07/2020.
087021

07/2021-
117021

12

POSend
Belch
Scamtina
P^aered by
PemeptNe

K.'

>

3.675.00 $  3.856.75 S  4.051.69 3  4.254.27 S  1.881.24
•  • Pufctiased on Contract 03016-032 Amendment

13

Carefusion
Pyxis 4000
Aulomated
Dtspenslng
Machines*
Amendment
01 11, ' 132.640.00 %  132.540.00 S 132.640.00 S  132.540.00 $  55.225.00

t PUrehaeod en PvTctuttodrdsT 01053488 <

14

Addaion3l27
myAvatar
Redptus
Named
Users*
Purchese
Order
01053468 •

%v^,

'j

y\

s 2.646.00 S  4.762.60 S  6.000.94 $  S.2SD.90 5  2.297.31

15

Otognosb
Content on
Demand .
(OCOO)-
ICDIO not
iCDzingOSM
content-
Increase to
batefee

A
•'1

•i.

y

1
'n 186.16 $  . 197.57 %  .• 207.45

<

$  217.82 S  90.76
' - Purchased on Contract 02016-032 Amendmdht 02

IS

Addibonat
123Avatar
RAOpUis
Narrwd
Users
(Metntenance
end Support
$1;722.00
per month in
Rrit Year)

!
i

i
X

f $20,664.00 120.664.00
Requires ,/
Rental

Requires
Renewal

Requires
Renewal

Noscsn TcttaDbiki, Czx.

ntsan

AncndtMM#)

Plft lloftd

Comctor
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, Extanded Maintenance and Subt>Ofl Pavmontd.

A ^r c • 0 E " f G •

Item
?•: 07/^7-06/2016

07/2018-

06/2019

07/2010-

06C2020

07/2020-

08/2031

07/2021-
11/2021

Otagftosb
Content on
Demand

(DCOO)-
iCOIOnot
utQUng DSM
content -

j*

1r

i-S
yfi

1

.16

Increase to

base fee X' 1.100.00 S  1.100.00

Requires
Reruwrai

Requires
Renewal

Requires
Renews! '

16

RxScan artd

eMAR

Barcode
Scanning
Sutncriplion
• Amendment

03

f
•iS'

? 13,320.00 $  13.320.00
Requires
Renewal

Requires
Renewal

Requires
Renewal

CaroConnect

InbCBT

(Includes
base fee, In-
nehwortc

reteira) <

•J

■A

V
c

117

connectors,
and Direct
Meuaging
Maabox)0-
1000 Users f . 39,370.00 S  44.982.00 ■ $ 44.682.00

Requires
Renewal

Requires
Renewd

'l8

CareConnect •
Connector
(CCD .
Transacboro)
0>1000 Users ft S 2.750.00 $  3.000.00 1  3.000.00

Requires
Renewal

Requires
Renewal

16

..CereConnect
Lab Orders
(Outbound)
0-1000 Users

i
2.750.00 S  3,000.00 $  3.000.00

Requires
Renewal

Requires
Renews!

CereConnect
Lab Results

w
ft

IQ
(Inbound) 0-
1000 UsM i1 2.750.00 S  3.000.00 S  3.000.00

Requires
Renewal

Requires
Renmvsl

m

1
1

1

WtponTcchaotaclo. be

101S41> '

AncnrtRanil}

Pus ItirM

ConmoaÂ
rDtt: -t^-zon
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7. Add Schedule A Amertdmen) 03
SCHEDULE A AMENDMEKT 03 '

' . Notsmert Subflcrfptlon Products Addendum

1. tntfoduettow. Thh Addendum Is e supplement to the terms of (he Master Aereement. The terms and
' comlitlora of this Addendum wfll epply to Sutttcriptlon Products and Servlees Identified In Section 2 by chech
maik.

1 SufaacdoMon Pmducbi and Services Descrtptiontt. Subscrtetion Products and Services wffi Include aP
genenc versions, correction*, enhencements and Improvemenls developed by Netsmad during the Tarni of
this Addendum: .

B  CareConnect Not Included
A software service that enables clinical data to be sivred between providers and other entities such as
RHlOs Regional Health Information Organizations rAKIOs'), Health Irifonnatton Exchanges CHlEa*), State
agencies for pubOc health orgarvizatlons for tmimunlzations. reportable tabs end syndromic sur>^lianee data In
support of national standards, related to continuity of care, and Natsmart cDent to client referrals to support

' transitions of care wflh dhect messaging capabilities.

□  CareOuaDty / B Optlonel at the State's Deecretlon
A software product that supports data etthange between the Natsmart host system and outslda providers of
care. CeraguaOly Is opUonal at the State's dlscellcn.

y Supplemental Definitions

' • Any capitalized term not deflnod below but used In this Addendurh wD) hevo the meartlng glven-to that tern in
the fdaater Agreement ^ ■

\

'Care.Providef' moans en organization that proves medical or health servlcet end.orty oth» person or .
organization fumishes.'blDs, or It paid for health care in iKe normal course of business tncb^dlng a
hnpftal. chtidBl eoons ho^Ral. efclOad nursing facility, or comprehenme outpatient rehabiltatlon (acSity. -

'Consumer* means an IndMdual who b receMng services from a Care Provider, and who has the right to
'access spec^ portions of tfwir dedrbnlc health rocort end the ̂ IGty to exchar^ messages with their Care
Provdd^ thn^h a Subsc/iptlon Ser^oes Product

'Orvg Information Data* or '010* means context-relevant drug database products licensed from one of the
foOowing pubOshers; Cemef Muttum. Inc. CVantascRx*). Rrst DataBank Evaluatlorb of Drug IntemcUorts
CEDD Of Thompson Reuters, Inc. CUffiMedex*) Ihat provides drug and aOergy fntemction end dosage
Information (cotoc^y. *OID Publisher**).
'Patient Date* or 'Consumer Date' means names, addresses, social security numbers, medice) recorda end
any other ihformstion concerning' or rebtlr^ to Consumers which b deemed to be protected heaBh' '
bformetlcn under (he rubs ar>d regulations of the Health Irtsurance Portability '
and AccountabSty Act of 1d96 (*HIPAA*). Dehtontllied Data (as such tarm b defined by HIPAA) shall not be
considered to be Patiert Data.

'User* mean* on indivktuel or entity, other than a Consumer, that has been granted access with a user ID and
'  pasMTd to a Subscrtption Product or Service^ the Licensee.

—  ̂ , 7^' ^
HctBMn TcdMlbfkl. (JV- AmcndmcM n Cenvtctflr

lOISCn (ka: f9'2on
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4, Lleenie Terma and Condlfkma

A. The Subscription Prbdicta and Services fire ip^iCfiOyindudedMehin (ha grant of Dconse and torm of
ScenM as *Ucenaed Progrems* undtf the Master Agroemenl

B. Licensee grenU to.Netsmen e r>orv«)Bciusive. rrarvtransforabie Hcense (llw 'Usage Ueente*) to use eO Pettent
Oats for the eoie puriMse of operating the Subscription Products and Services for the benefit of Licensee and
&8 dients.snd for'malntairtlng the Subscription Products and SeMoes (for example, cresting backups of the ■
PeUeni Oato or moving D between servers] so long as Netsman hes a bor^a fide rteed to do so subject to end
tor the cote purpose required by this Addendum end the Master Agreemenl The Usage Ueente does not
confer on Netsmart any righl to share Pebent Data wBh third parties other than Nat smart empioyeet or
consufientt who am bound by egreements that contain corrtidentiaBy provUtons equlvotont to those
contained in the Master AgreemenL The foregoing restriction on Netsmarfs ujte of Patxent Data does niot
prohibtt Netsmart from making use of Deidentlfiad Data as described end penhftted under HIPAA.

6. Ucantxte Obllaattotta

^  In odditton to the obligations (btdar the. Master Agreement Licensee agrees:
A. ,That Q has no ownership rights In data or Informatbn (n the DID services or contenL
B. To restrict use of Drug tnformotton Data to licensed heaDh'cere professional dheclty connected with the

Licensee, e&her'es en employee or en euthorlted affiliate. Such uie shall be made only under the
supendsbn of. end rellanoe upon, the dlnice) dtsaetbn end Judgment of a Oeensed p.hy^en. As ̂  '

.  between the Ucensae and the pi^bher of the Drug Information Data. LbenseeessumesfuH
responslblttty for ensuring the eppropriatoness df using end relying upon (he InformatJon st^ed by the

. Dnig (nformatbn-Oate publisher, tn view of eD attendant circumstances, indicatbns and oontralndicstbrQ.
Except es provided ab^, U w(D not otherwise make the DID content avahabte to eny person, or entity
Including the govemmem. whether sfTdisted or not. except es required by subpoena or other legal
process end eflor noUco to the owner of (he oontent.

C. To rrtobitain aocurote end up to data Patbflt Data in ell systems covered by the Master AgreonwnL
Ucerisee hereby represents and warrants (hat It has obtained from Its patients eO euthortcations and
consents required under ief) applbsbto lews tn order for Ucensee to provide Data to Netsmart (end fis
third party vendors If appOcable) and.for Netsmart end its v^ors to use Data to pioMe the Ser^ces (n
Bocordance with ihb Addendum.

0. To notify Netsmart in the even Ueensee.becomes aware of of suspects misuse, unauihorned access,
data corniptton or any other threat to the security of (he Subscriptbn Products system and related dote or
If Ucensee receives a subpoena or other legal process mqulrtng disclosure of f^imart conftdentisl
intormatbn or DID content. -

6. Nfltomwl AddltlQiwl OMtoaUona

In eddAbn to the oblbotbhi of the Master Agreement, Netsmart wQl be responsible for
A. Eitabltshbg SSL connectMty between the Consumer's oorr\puting.dev1ce end the Cera Prcvldef't firewalL
B. Meebng the servlee levels es stated in Master AgreemenL -
C. Keeping PetbntDataoorifldentiBlIn accordance with the terms of the Mester AgreemenL

KiSimn Tcchneleiltl, Inc. Ajncntfnoi 13 Cfliuncur

JOISOn Ocn
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6. Add Scheduto B Amendment 02

8CHEDUL£ B AMENDMENT 02 ̂

The temw aJ ttib Gehedule B epply to the CoreConnect Inbox Product provided by Netsmert. The State
understands and agrees that.

(I) MedAjSes inc. fMedAIBes*) wl!) be provldb>g eervlces In relatlcn to the CaroConnact Inbox
Product ea e eubcontractor of Netsmart pursuant to a aeparste figrWnent between Netsmail ar>d
MedAlBes:-

(1) Netsmart ehatl remain wvholly responsfbte fbr the performance of the -entire Agreement In
eocerdanee wtth Sedlon 15.2 (Aaslgnment Defogation fond Subcontracts) of Pert 2 of the
Agreerrtent Any cepftaUzed terms below wOl have the eame meanirtg as set forth under the.
Terms and Defln^rts' eection of the Agreement unless such term is provided e drfterem
meaning, bekiw.

MedAlltea Product and WedAllloe Software Toons: OerwraLTgrms and Condltioph .

NOTWTTHSTAMOINQ THE FQU-QWINQ SECTIONS CONTAINED tW THIS SCHEDUtJ B. NOTHtNQ WUi. -

PlMlHISHNET8MART'S.08U<aAT10NS ANP UABIUTlEa TO THE STATE UNDER THE AQREEMENT.

1. Cortiflcatlon. MedAflles, pursuant to its certlflQelloo oulhortly urvjer the Olroci Pro}ect. launched In
.• March20lOB9apartQftheN8tionviideHealihinforThBilon Network Ct)lrectrwtwot1('),.lssuesdigital

ccfUncates fCertificates*) to end users of the MedAOies Network. «^o ere health care providers fOired
subscribers or Direct enabled Subscrfiwrs'^. By Incorparattng these terms Into your Connect Agreement
with Netsmart. you Guthortze MedAlDea to perform certain digital certMcete-related duUee that ore

' normally resofved for Certificate subjects, usuaOy an entity's equipment, personnel, or agents. These
duties hclude-managlng keys, registering devices, and authenticating personnel wBh MedADies and Us
Certificate systems, and tRStalGng, configuring, and managirtg ̂ ed Certificates.

8.^ Certffieates. You authorize MedAIflies to request Certfficates in your narrie and for your use and
benefilV

b. Authorizalten. You authorize MedAIOes to request Issue.' veHfy. use. end manage Certlfictfes and
corresponding key sets. You authorize MedAJSes' employees and egerrts to communicate regardsYg
the msnagemeril of key sets end C^lficates. and fulfUl (he roles rebded to Certificate Issuance. You
are responsibla for aD CertlMes requested by MedADies on your behalf until you eend MedAlEes
written noltca that the euthortzalions pro\ridod under this Bectton 1 erarevoked. You hereto
authorize MedADies and Us ierhployeee to;

L  Request Certfflcates for domains and emaU oddrtMes owned or controlled by you, and yoy represent
that you he^ the exclusive right to use the dorr^aln or email eddresa tnctuded In each Certlfltf te. and ■

D. R8queslC€rtincatMn8mlngyouoryourequipmefn.amployees. agents, orcontTDCtorsasthe ^
subject.

Nctsnvt Tededefla. tne. AJModaMm *2 Ccnomor i

joifroji fistneris mw.
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c. puraltot^. The euthcrtzationt ffranted under Ihb Section 1 MB be effective durir>g the pertod of time '
for which you pay the appQcaUe fees for acceat to the MedAIDes Networh, imlau othenwifle

-  terrrilnated in accordance wtlh the terms end condiions herein. Certtflcates shall be authorized for o
pedod not to exceed three (3) years.

Z Aecees. tn these terms end conditions. *you* refers to on mdNfdual or orgenbetion eccessino or ushg
Che MedAIUes NoomdHl You ehsll heve eccess to. and may utiOzo, ttie MedAllioo Network onty In
accordance wQh these terms arvd condUms and the Netsmerl agreement.

• 3, Use. You are soteiy responsible for eO data end Informat^you.eubmX to or through the MedAIfies
Nehwork; In connection wtth your access to and use of the MedAQies Network, you sheO comply wtlh eU

eppDcabte tmvi. regutsttona, ndes; and poCcies of ell relevant lurtsdldions. In addition, in connacUon
wBh your use of the MedAflies Network, you shaD not

. a. ellow. or usa the MadADles Network tn any way thai would aQow, arty third part/e unautiiortzed
access to the MadAUies Network:

b. represent yourseff as another or as a fIctiUous IndMduat

c disrupt or 'mterfere with the MedAIBas Network, or the operiatioA or avBilsbj&ty (hereof;

d. trensmD any urdawful, freudulartt, Ebelous. defamatory, obsceho, porrwgraphlc. profane, threatening,
abusive, hateful,'offenilva. harassing, or otherwise objectior^able information or conttnt of any kind,
htdudlng. but not nmlted (o, ariy transmissions constituting or encouragir^ cpndud thal'would '
constituie a crimtna) offense, give rise lo civil liability, or otherwise violate any applicabla to^. state,
national, or foreign taw; ' •

e. post or transmk any Infbrmetlon that ̂ btes or Infringes In any way upon the rlghtts of others;

f. post or transmit enyunsofidted advertisements, solidtstiorts. chain letters, pyremid schemes.
tovestmeni opportunities or schemes, or other unsoScbed commercial eommunicatlorts. or ertgaga In
ipamming or flooding, or any denial of service attack;

- g. post or transmit any data or information. In violatton of appBcabte law. out of the country In which you
reside;

h. post or transmit any data or software that cannot be a^toorted without prior government
'  authorization;

L  post or transmit spy software or other Infotmetion that oontairv e virus, trojen horse, worm, or other
disabfing dmdca or harmful componerrt end

"]. modify, decompile, disassemble or reverse engineer the MedAIUes Network or any software related
thereto.

Nnywe Tcdmlepet Ue. . AMadwoin ^ ^ ^
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4. Dlredoiv. You authorize McdAiOet to W you as a ubaenber In (ha MedAJDea directDry vUth Uanltfylne
informatbn necessary to parmd any Obect ertabted sitecrlbef on (he MedAUbs Network or any other
aocredilad Direct network. As a sutecriber. you may; by submcltfng a wrftten reouest to MedAIQes. opt
. out of being toted in the directory. MedAliiM shell noi use your directory (nformetjon In cor^oilon wBh
any mearo, progrvn, or davloe. or permit any oMr-person to use your directory Intormetlon In
conjunction with eny means, program, or device. Including, but not Bmltod to. odvertbing. Instant
messaglnQ. and .pop-up at^. to soticit business or to tnfluence or attempt to Influence for oommerclal
ptfppses (through eoonorrdc Incentives or othervdse) any diagnostic or treetmenl>re(aled dedtlon of e
heaOh caro provider.

5. Ifltmlnflyflfl- MadAlBea may Immediately termlnaleCwHh no cure period) access to end use of the
MedAiOes Nelwcrk, if: (i) you faB. if required by appflcatte tow. to be Gceraed, registefed. or otherwise
aulhcrized by e govemmerdai authority to provide health care servlcesi or (B) you vtotote the inteOectual

'  prepefty protection provfitonscantoinedher^ and do noi immediateiy stop Iha violation, in eQ other
cases of e material broach of these terms and condlUorts. MedAlSes wOl provide you with a reesenebte
peitod of time to ddjust dinicat end operational proceqass inwMrtg (ho exchange of secure messages If
the termination of these terms end cortoHlons would otherwise impeti health and safety of your cUanta. If
you feB to cure any material breach within the reasonable period of dme proved by MedA/Des es o cure
period then MedAlfiet may tmmediatety terminate (he uu of Ihe MedAIUes' Network ser^ces.

6. Suppeitstoo. MedAIOes may Immediately suspend your access to the MedAUies Network, tnMedMOes'
'  soto dcsdrellon. if MedAIUes reesonabty deteimtnes through vedflable documentation that such eccesa.

posM a pdtorti safety or concern, possible unauthorized access to or disdosuro of protected health
Informallon os defined under HIPAA, HTECH and the regutottons premu^ted under such toglstatton, or
on Immediate threat lb (he continued operation of the JUtodAtdes Network.

7. UmftettofW of the ModAtllcB Nelwortt. The MedAPtos Nehmik b Intended to t)e used to transmit

messages between partlctpants in the MedADes Netwrork (*P8fliclpants7 Incbdtng Panldpants that ere
hea&h care providers.- There may be errors or omissiorta in the health tntormadon (rensmltted through
the MedAIUes Network. MedAlpes does not end cartnol Independently verify or review eny tnformetion
i/ansndUedthroughtheMedAflitsNetwbrkforaccurBcyorcompleteness. You therefore acknowledge
that: ■ .

/

a. UedAQIes makes no representations or warranliet of any kind w6h respect to the pocuracy or
completeness of ony information or data transmitted through the MedAflles'Network;

b. MedAIOes to note health plan or a health care provider:

c: information received through (he.MedAOles Network is not a substitute'for o hesBh cere provider's
prbfesstonal Judgment; end

N

d. aiy decision wfih regard to (he appropriateness of treatmerd. or the vafidlty or reliability of
.  Information transmitted through the MedAilles Network, is the eoto responsiblDty of (he applicable

> paUerd's health care provider..

^  V^ij/Nrtnid Tcthadaiftt. tnc. Amcedmolll Cwtrtcwr
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Except ss provided herein, an pro>^lons of the Agreemerii shall remain In full force and effect Thb rnodiflcaAion
thaO lake effect upon the epprovol date from the Governor and the Executive Councfl.

IN WTTNESS WHEREOF, the parties have hereunto set their hands at of the dey end year first ehove iMltten.

State of New Hampshire
Department of Health end Human Servtoeo

Date. Name: ^ S -f^yc
TWo* ^ •

N^jmart Technologies.'tnc

/ J//^ :ros>ep^ pn'^o^efijJ
Dale

Tme 1 vP

-Adtftowledpement of Ccr^trsctor'B signature:

State of Vto ^ . County of_ .^icCr.nc _on Dqi-i before the undersigned
ofDcer, parsorwOy appeared the person tder^lOed direcdy above, or satbractohly prwen to be the person whose

neme la signed above, end eeknowiedged that t/he executed thb document in the capacity Indicated above.

IN WITNESS WHEREOF, I hereunto set my hand and offldal seal.

^naturnature of Notary Public or Justice of (he Peace

Name end THte of Notary or Justlde of ̂  Peace .

My Commbston Expires: fll
tSEAM

JAMU OiOBOANO

NOtART PtiaUC-llAn Of. NfW VOM

No. OlOtMojiaa

fituotUM In luflelk County
My Coanmeen hprres May it. tats

Nttmsi TKhndapf^ be. Aacndmcnf}

MIMU OaU:_Sl!Z.^*2^''^
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preceding Amendmenl, having been fevfewed by thb office, is approved o« to fom>, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

^
Date fame; Ti^^ccA~ lAi

i hereby oeitify that the foregoino Amendment wea approved by the Oovemor end Executive Counc3 of the Slate

of New Hamftshlre fli the Meettno on: fdate of meetlnal

OFFICE OF THE secretary OF STATE

Date Name;

•nue:

Nraman Tcchnalapa, Inc. A/UfiidMVtt 1} Cmukw I _

lOIMin PqcUcTlS Ctair.
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CONTRACT AGREEMENT ?016.032 - FART 2 AMENDMENT ffZ

TERMS AND DEPlNtTIONS
The following geneml contneting tenns and definiiions apply » specifically noted ebewhere in this
documenL I •

Aeccptaoce NoUoe from (he Stale thai a Deliverable has satbfied Acciepunce
. Tcsi or Review.

Acceptaacc Date The ftni day of (he calendar month following Acceptance of the
CarcFusidn.Produci. (AMOl) '

Acccptaace Letter An Acceptance Utter provided by (he State to Vendor confinning
thai a Delivtrable has satisfied any applicable Acceptance Tests or
Review. Notwithstanding the foregoing, as applicable to the
CareFusion Products or related Services. (AMD 1)

Acecptaneo Test eod
Review.

Tets pcrfonned to determine that no Class A Defects exist In the
anolication Software or the System ■

Access Cootrdi Supports the management- of permissions for logging onto a
computer Of network

Amcaeoi. A conlmct duly executed and lesmlly bindinA.

Appeodb Supplementary material that is collected and appended at the back
ofedocumem

CarePosloa Prodoct Any-CareFusion hardware and equipment (Pyxis® equipmem and
Pyxis®' soOware), disposables, SoRwam, Software licenses,
accessories or other products .and/or Services provided'by Netsmart
or Carefusion to the Stale pursuaru (0 the terms of this Agreemeru.
(AMDl)

CarePusloa Software Means all Software distributed by CareFusion for the use of the
Carefusion Products whether owned, or liceraod by CojeFuslon
(eg., application softwm. embedded and/or integrated software,
interft^ software, custom driven Ircluding additional software
elements Integrated Into the Carefusion Produa including
Leximcomp). The CareFusion Software is licensed, not sold.

■CareFusion and its licensors, retain all ownership rights in
CareFusion Software. (AMD 1)

CCP Chanjie Control Procedures
Certincatiofl Tte Vender's written declaration with full supporting and vinStten

Docuinefitation fmcluding without limitation test results as
applicable) that the Vendor has compleiad dc^lopmctn of tte
Deliverable and certified Hs readiness for applicable Acce^anoe
Testing or Review.

Change Control Formal proeess for initiating changes (0 the proposed solution or
process once devetopmem has begun.

Cbaoge Order . Formal documeniation prepared for 0 proposed -change in the
Specifications.

CM Configurarion Management
ConpileStoo Date End date for (he Contract

Contract Agreement-Pan 3
Inhlal & Dele
Netynait technology
Oatci

jreement-wt 3 ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032- PART 2 AMENDMENT W

CoDfldcolltl Informstloo Information rtquired to be kept Confidential froni unauthoriBcd
dUclosure under the Contract

Coasole A ca^liity that orgamze* data In a meaningful way
Coosolt View A custom set of widgets grouped as a single screen based on

user role in the organization. One or mons of these views can
be built per user role lo drive workflow.

Cootrto This Agreement between the Stite of New Hampsbire and.a Vendor,
which cerates binding obligations for each party to perform as
specified in the Contract Documents.

Cootract DocoiDCst* Document* that comprise this Contract (See Contract Agreement,
Sectioit l.l)

Coatnct Maoagen The persons identified by the State and the Vendor wdra iHal! be
responsible for all contractual authotizoiion and administration of
the ComrecL These responsibilities shall Include but not be limhed
to. processing Contract Documentation, obtaining executive
appro^ls, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 3: Contreet
Mmwgemeni)

Cootracted

Vcadoi;/Veiidor
The Vendor whose proposal or quote was awarded the Contract with
the State and who b tesportsible for the Services and Deliverables of
the ContrecL

COTS Commercial OflT-Tha-Shelf Software

CR Change Request

Data Stale's records, files, forms, Data and other documents or
Information. In either electronic or paper fonn, that will be used
/converted by the Vendor during (he Contract Term

DBA Database Administrator

Dc fitlea deVDiefeds A falluft, deficiency or defect In a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to Its
Specifications.
Cbsi A Defldcocy - Sqfiware • Critical, does not allow Sysim to
operate, no work around, demands immediate action; Written
Docvmmlation - mbsing significant ponioru of information or
unintelligible to State; Non Soft\we - Services were Inadequale in
that they did hot materially conform with the terms of this
Agreertient and require re-performance of the Service.
Class B Deflekncy - Sq/^are • Important, docs noi stop operation
er>d/or there is a work around and user can perform tasks; Written
Documentation • portlorvs of information are missing but nc( enough
to make the documem unlntelli^ble; Non Sofiware - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Dcfkteney - Software -"minimal, cosmedc in nature,
minimal effect on System, low priority and/or user can use System;

Contract Agrwnent-Pflft 2
Inliift) A Dfie All Pages:
Ndsroarl'Tecbnology, Inc.'* Ini
DMt:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE 6i SERVICES

CONTRACT AGREEMENT 2016.032 - PART 2 AMENDMENT «

Wriutn Doeumcnta//o/) - minima] changes required end of minor
editing nature; Norr Software Services require only minor
rewoAlnAand do not require re^perfofmance of the Service.

DeUyed Prodaet A Carefusion Product tlul is not Accepted by the Support Term
Be^n for any reason that, is rtot (Iw sole fault of Netsman or
CareFusion. as a subcontractor of Netsman. (AMD 1)

^Iverablt A. Deliverable is any Writter>, Software, or Non^Software
Deliverable (letter; repcn. manual, book, other), provided by the'
Vendor to the State or under the terms of a Contract requirement

D^rtmeot An a^Rcy of the Slate
Dcpartoest of lofornatioa
Tc^nolosy n>om

The Department of Information Technology established und^ RSA
2I'R by the LettUlature efrective September S, 2008.

Docoffle&tadoo Ail Ihrormaticn that describes the installation, operation, and use of
the Software, either in printed or electronic format.

CffecHveDatr The Contract and air'obligaiions of the parties hereunder shall
beume effalive on the date the Governor and the Executive r

Council of the Slate of New Hampshire approves the Contract

^haoceisiatf Updalcs, additions, modifications to. end new releases for the
Softwait, ai^ ell changes to the Documentation as a rcsuh of
Enhancements, including, but not lirolted to. Enhancements
produced by Change Orders .

GAAP Generally Aaetrted Accountinq Principles

Go live Date First day of the month following the Completion Date for all
Implementation Activities for the Cerefusion ProducLlAMD \)

Coveroor and Eueoilve

CooocU

The New Hampshire Governor and Executive Council..

IdeottfleaikiQ ood

AatbeDtlcaltoo

Supports obtaining Information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

ImplemcfiUttoo The process for making the System fUlly operational for processing
the Daia.

ImpUaeDtatloa Plao Sets forth the transition from developmem of the System to full
operation, and includes without liroltaiton, training, business and
technical procedures.

lofonnatloo Tecboolosy
(TO

Refers to the tools and processes used for the gathering, storing,
manipulating transmitting sharing; and sensing of informaiion
including but not limited to. Data processing computing
information systems, teleccmmunlcalions, and various au^io and
video lechftolofties.

lategral CarcFodoo
Software

Software thai may be licensed.sejMrately by Netsman*s
subcontractor. CareFusion, but is commacially released or bundled
as an integral part of the Carefusion Products under thb Agreement.
(AMD!)

latnukm Detcctloo Suppons the detecrion of illegal entrarKe into a computer system

OoRtnct Agreemern.pmt 2
Inltitl A Date All Psges:
Netsmut Technolosy> inch's lni(
Dale: C'li'
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH A HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL -SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016^32 - PART 2 AMENDMENT U2

iDvoklDS Party .In a disDute. the oartv believioe itselfBsarieved

Key Projetl Staff Pvsonne) identified by the State and by the contracted Vendor tt
eisemial to worii on the Project.

liecn»«e The State'of New Hampshire

Umltcd Worraoty The warranry for CarcFuslon Products Software Warranty'set forth
in this Atptement. (AMP 1)

Malo UoU An end-user work station that fecilliaies interaction with the device
operailnB software for the Ca/efuslon Products. (AMD 1)

Noo Exchntac Co&t/ac( A contract executed by the State that does not restrict the State
front seeking eltemaUve sources for the Detlverables or Services
orovided under the Contract.

Noo^Softwarc Ddtvenblcs Delivmbles that are not Software Deliverables or Written
Deliverables^ e.a.. meeilAffL heto supoort services, other

Normal Boslaess Hoars Normal Business Hotn - 8K)0 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. Slate
holidays are: New Year's Day, Martin Luther King Day,
President's Day. Memorial Day. July 4^ Labor Day. Vcteraits
Day, Thanksgiving Day, (he day after. Thanksgiving Day. and
Christmas Day. Specific dates will be orovided

Notke to Proceed (NTP) The State Contract Manager's written direction lo the Vendor to
beain work on the Contract on a ftiven datc and lime

OpeoSuodardi Specifications for the encoding and transfer of computer data (hat
Isdchned inRSA21-R: lOdnd RSA 2I.R: i3.

Operatiog Syitem System is fully functional, all Data has been loaded into the
System, is available for use by the State in its dally operations.

Order of Preccdeoec The order Irt which Contract/Documents control In the ewmt of a
conflict or ambiguity. A term or'condition In a document controls
over a conflicting or ambiguous term or condition In a doctiment
(hat is lower in the Order of Precedence

Projed The planned undertaking regarding the entiie su^ect macier of an
Rf P and Contract and (he aciivliles of (he ponies related hereto.

Projeel (WortQ Ptao ' The overall plan of tctivilies for (he Project created in accordance
with (he Contract. The plan and delir)eaiion of tasks, activities and
events to be performed utd Deliverables to be produced under the
Projed as specified in Exhibit 1. The Work Plan shall include t
detailed description of the Schedule, tasks/aclivides, Deliverables,
crifkel events, task depcndmks, and the resources that would lead

■ and/or participate on each task.

Project Mooagemeot PUb A document (hat describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Mmagcra The persons Identified who shall function as (he Stale's and (he
Vendor's repfesentalive with regard to Review and Acceptance of
Contract Deliverables. Invoice sijtn off. and review and approval of

Contrect Agrtemcnt-PsTt 2
.Iniiial ft Dste Al! Pages:
Nebmfift Technology,
Date: 2J
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT HI

Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Prolect SufT Slate pcTsonael asslKned to wroA wlih (tw Vendor on the Project
Project Team, The group of State employees and cofltracted Vendor's personnel

responsible for msneging the processes and mechantsms required
sueh that the Services are procured in accordance with the Work

. Plan on time, on budget artd to the required specificaiions and
quality

Fropoul The submission from a Vendor In response to the Request for a
Proposal or Statement of WoA

Reirfew The process of reviewinft Deliverables for Acceptance
Revfew Period The period set for revfew ofa.Deliverable. If none Is specified then

the Review Period is five (5) business days. v.
Roie/PrtvUege
MaoflBcmeat'

- Supports the granting of abilities to users or groups of users of a
computer. eDbiication or network

RSS Remote Support Services (AMD 1)
SuS* Software tt p Sendee Oecurt where the COTS application is hosted but the State docs not

own the license or the c^e. The vendor allows the use of the
software as a part of their service.

Scbfdale The data described in the Work Plan for deadlina for performance
of Servica and other Project events and ecllvltta under the
Contract • ,

Segraeot i AH references to Segment 1 shall be understood lo include the
CarePusion product. It is not necasary to modify language except
a noted herein because the CareFusion product b a component of
Segment 1. (included in Ainendn>ent 1)

SerrleeCASc Hears The .total number of bouts required to resolve a reported issue '
for a Caiefttsbn Product, from the time a case Is opened by the
TSC unlll U is closed. (AMD 1)

Senrtee LevcJ AgrccoeQl
(SLA)

A signed agrcemem between the Vendor and the Stale specifying-
the level of Service thai b expecied of, and provided by, ̂ e Vendor
durinft the term of (he Contract

Scrvkts The work or labor to be performed by the Vendor on the Project as
described m the Contract

Software All custorn Software and COTS Software provided by the Vendor
under the Contract

Software BeUverabla CO 1S Software and Enhancements
Software UrenM Liccnsaorovided to the Slate under ihb Contract .
Sohitlofl

t

The Solution consists of the cotaJ Solidion, wtiich includes, .without
limitation. Software and Series, addressing the requlremerus and
lerrns of the Speciflcations. The ofT'the^shelf Software and
configured Software customized for the Slate provided by the
Vendor as set forth In the Statement of Work.

SocdflcBttooj The written Soecincaiiorts that set forth the requirements which 1

Contract Ap'mem-Pan 2
{niilftl A Due AH Pago
Netsnaft Technology,. Inc.'s Iniiion: ///i PBge5or29



STATE DP NEW HAMPSHKE

.DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFrWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT H2

include, without iimltatiofi. the Contract, any performance
standards. Documentation, applicable State and f^eral policies.
..laws end regulations, Stale technical stendards. subsequent State-
approved Ddivcrables. end other Specifications and requirements
described in the Contract Documents. The Specificstkins aie, by
this reference, made a part of the Contrect as though completely set
forth herein.

SUte STATE is defined as:

State of New Hampshire
Department OF HeaFih and Human Services
129 Pleasant Sired

Concord, NH 03301
Reference to the terrn "State" shall include applicable agencies

SUteData Any information contained vrithln Slate systems in electronic or
oaoer format.

Scatc Flmt Year (SPY) The New Hamuhire State Fiscal Year extends from July 1"
through June 30 of the followiDg^ealendaryear

State Prol^ Leader State's representadve with regard to ProjectdverslRfat

State** Coflfkleatifli

Reeordi

Slate's Information regardless of Its form that is not subject to
public disclosure under applicable, state end federal laws and
regulations, includina but not Umiied to RSA Cheoter 91-A

Slate** Project Manager

(PM)

Siate*s representative with regard .to Project management and
technical matters. Agency Project Managers are responsible for

'review and Acceptance of specific Contract Deliverables, Invoice
sign off, and Review and approvaJ of a Change Proposal (CP).

Statcfflcot of Work (SOW) A Statement of Work clearly defines the baste requirements and
objectjms of e Project. The Statement of Work also defines e high

^ level view of the architecture, performance and design
requirements, the roles and responsibilities of the Slate end the
Vendor. The Contract Agrtemcni SOW defines (he results that the
Vendor remains responsible and accountable for achieving.

Snbcootractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract svith or on behalf of the Vendor

Sopporl Scnrlea The support services for (he Carefusion Products provided pursuant
to the terms and conditions of Schedule B. (AMD 11 .

Support Tern Begin
Date

The Support Term Begin Date for the applicable Supped Term of a
(Carefusion Products is set forth in the applicable (mplementatlon
timeline as the "Term Begin Date". If there fs no Term Be^n Date
in an eppllcaUe Implementation Timeline, then (he applicable
Support Term shall begin on (he first day of the month following
the ̂ te the Cerefbslon Product Is Accepted. (AMD 1)

Syitcm - — "All Software, specified hardware, end Uiiecfaces and extensions,
integnued and 'functioning together In accordance with the

Contrect AgrcEment-PfiJl 2
tnlUal A Date All Pa^:
Netsflian Technolosr, Inc.'s Inltla
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NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT «2

s

SpecifKalioRs.

TBD To Be Deiermined

TccboJcal AotliorlatlOD Direction to a Vendor, whkh (il)a in details, clarifies, intoprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of WdA within statement of Services; (2) net constitute
a new assignment; artd (3) not change the terms, documents of/
speciflcBtions of the Contract Aerecmeni

Term Period of the Cont/ecl from the EfTective Date throuah termiruttion.'

Test PtoD A plan. Integrated in the WoA Plart, to verify the code
(New or changed) works to fuinil the rtquUtmenls of the Prqjea.
(t may consist of a timeline,, a series of tests and test data, test
scHpts and reports for the test results as well, a a tracking
mechanism.

Tbird Party Software Any sofhvare or databases embedded into the Products or used in
connection wHh the Products or Services, which are owned by a
third party licensed by CareFusion, and provided by Netsmert under
the terms of this Agreement. (AMD 1)

IVaBfitfOD Senrlca Services and support provided when the contracted vendor is
supportinA System changes.

TSC CarcFusion's Technical Suoport Center (AMD 1)
UAT User Acceptance Test

Unit Test - . - Devolopera create (heir own test data and test scenarios to verify the
code they have created or changed functions propcrly-as defined.

Updates A bug fix, patch, error correction, virus update, rninor Deliverable.or
rttodlfication to existing features to maintain t^ security or
operation of the Integral CareFusion Software. (AMD 1)

Upgrades A major Ocliverable, new feature or other improvement to the
Integra] CareFusion teftware. but does not Include any hardware.
Third Pe/ly SoUwarc, or any other Integral CareFusion Software thai
b geoerailv licenses seDaratelV. (AMD 1)

User Acccplaoce Tcstiog Tests done by knowtedgeable busirtess users who art familiar with
(he scope of the Project They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases end scripts/scenarios should be mapped to bisiness
req'uirtments outlined in the user requirementsdocumems.

User Maoagontiil Supports (he ttdministralion of computer, application and network
accounts within an organization • - ̂

Vendor/ Contracted

Vendor

The Vendor whose proposal or quote was awarded the Contract
with the State end who Is responsibie for the Servicts end
Deliverables of the Contract.

Vertfkalion Supports the confirmation of authority to enter a computer system,
application or network

Walk Tbrougfa A slep-by-slcp review of e Specification, usability features or.
design before it Is handed off to the'technical team for development

Conusa Agreemtnt-Pan 2
Inhial A Date AH Pages:
Netsman Tahnology, Inc.'s IniU

Date:_$ZLZl'2^n
Page 7 of 29



STATE OF NEW HAMPSHIRE
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NEW HAMPSHIRE HOSPITAL - SOPTWARE A SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

Widget The data grcup{ng(s) displayed within a user defined view or
fehn In the mvAvaiar EJeetronk Health ReDortliiA system

'Worit Hoan Vendor personnel 'shall work normal buiirkss hours between 8:00
am and 5:00-pm, eight (8) hour days, fbrty (40) hour weeks,'
eMiuding State of New Hampshire holidays. Changes to ihb
schedule may be made upon asreement with the State Project
Manaraer.

Writteo DeiNereblc* Non-Software wriRcn delivenble Oocumentatlon (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic formal.

Contract Agreemem-Port 2
Initial A.Date All Pages:
Necsmait Technology.
D«tt: sr i'i-2.o,n
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE A SERVICES

CONTRACT agreement 2016-032 - PART 2 AMENDMENT «

INTRODUCnON
This Contract is by end between the Stale of New-Ham^ire, acting through the Department of HeaJth &
Human-Services CState"), end Netsman Technologies. Inc., a private Corporeiion, ("Netsmart), having
its principal place of business et 3S00 Sunrise Highway, Suite 0)22, Oreat River, KY 11739.

This contract will consist of 6 segments, as follows: -

SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

The State will be rcplacir^ the Btarmaey software at New Kempshire Hospital (NHK), which is eleven
(i1) yean old, with a Netsmart product rtamed Rx Connect'. This software Will provide enhanced
connectMty to Avatar artd our Hospital Informaiion. The software also offers better controls on drug
dl^cnsing to becer ensure patient safety.

The terms and conditions that will govern the purohase, use and support of the CarePusion products
provided herein are attached as Schedule A, (AMD I)

Netsmart shall provide additional Services to Fully Implemeni Computerised hulem Order Entry
(CPOE), RxConnect Pharmacy Menagement and eMAR.

SECMENT 2- ADDITIONAL RAD A CACHE END USER UCCNSES
•The Slate understands that more users el New Hampshire Hospital will be accusing (he Electrortic Health
Record (EHR) software' application at Oo Live. These additiortal licenses will allow staff members to
have access to the EHR to more efhctenily perform ihdrjobs.

SECMENT 3 » DOCUMENT IMAGINC IMPLEMENTATION SERVICES
.New Hampshire Hospital will be able to scan all Legal and Medical documents into the Avaar system to
allow Physicians to review and diagnosis the patents. Without this module the hospital would have to
keep a hybrid medical record that would be cumbertorDe for staff artd would be very problematic.

SECMENT 4 - ANNUALIZED MAINTENANCE A SUPPORT PRIOR TO CONTRACT 0 2016-632

Prior to Cootraci 02016-032, New Hampshire Hospital operated software ftom Netsman. This allowed the
'hospital to admit, discharge, trtasfcr, bill for services, pe^orm etiaical docuincntaikin. sustain (he TT integrity
of (he appUcstlorv share information w(th the Phartnacy MiAagemettt software, perform tller^ checks, and
usilla ICl>io coda telj. Coritiouing Mainteoartce and Sifport of these applicmiions albws us u> have access to
t^dties and readily avtileble enhancements is-well as access to Neoman lupporl for troublcshoodng artd
product issistsnce.

SeCMSNT S - PHARMACY NATIONAL DRUG CODE (NDC) AND ELECTRONIC MEDICATION
administration RECORD (EM ARl SCANNING
Netsman will provide softwere, iRStallatlon, and configuration to streamline pharmacy NDC
scanning capabilities and to allow nursing staff to scan upon administration of medications.

SECMENT 6 •'CARECONNECT AND LAB CONNECTION SERVICES . .

Contnct Agreement-Part 2
Initial & Date All Pagu:
NctsmartTechnology. Iftc.'sltiitla<: Pace Oof 29
Dale: ^



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPn AL ~ SOFTWARE & SERVICES
CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

The State b Implementing Neumart CareConnect abftware to transmit protected health {nformation
(mi) between partkipeiingorganiaUons, while meeting Meaningful Use requirements and
supporting federal and state polides and standards for health infonnation exchange. Netsmail shall .
Install, configure, unit test and implement CareConneet ̂  provide train-the-trainer training
services.

RECITALS

The State desires to have Netsmail provide a Commercial-off-the-shelf Software System and associated
Services for DHHS;

Netsmart wishes to provide a Commercial-ofT-the-Shelf Software System and associated Services for (he
Slate.

The therefore agree as follows;

1. CONTRACT DOCUMENTS

1.1 Coatract Doctuneoti

This Contract is comprised of (he following documents (Contract Documents):

A. Pw 1 - State Terms and Conditions ConUin^ in the Form P-37
B. Pan2-The Contract Agreement
C. Part3-Consolidated Exhibits

Exhibit A • Contract Deliverables

Exhibit B - Price end Payment Schedule
Exhibit C • Special Provisions

Exhibit D • Admlnbhaiive Services

ExhiNi E - Irhplementatiqn Services
Exhibit F - Testing Services
Exhibit C - Maintenance and Support Services
Exhibit H • Requirements
Exhibit I - Work Plan'

Exhibit J' - SoRvwe License end related Terms

Exhibit K - Warranty and Warranty Services
Exhibit L - Training Services
Exhibit M-Agency RfP with Addendums (Not Used)
Exhibit N - Vertdor Proposal (Not Used)
Exhibit O - CertiRcates and Attachments

U Order of PrceedcBcc

tn the event of conflict or ambiguity among any of the text of the Contract Documents, (he
following Order of Precedence shall govern;

. Contract Agrecmem-Pari 2
Initial A Date All Pages:
Netsmart.Tcchnology, Inc.*s Inlti^: Page 10 of 29
Date:



STATE OF NEW HAMPSHIRE
V DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL-SOFTWARE & SERVICES
contract AGREEMENT 2016-032 - PART 2 AMENDMENT #2.

t. 7htStatfo/NtwHmpshlrt7tnruaJidCoffdUhns,foTmP'V'ConinaA$rtimtm
(Part I)

tk Statt of New Hampshire, DHHS Coniraa (Pan 2 and Part 3). Amendmmt and
Amendment #2

e. NetsmartSutemenlorWoA(Dsted7/2WIS)

U Coojrrael Term
The Centred end all obiigatlons of the parties hereunder shall become efTective after full
execution by the panies,.aftd the receipt of required govemroental approvals, including,, but not
limited to, Ooversor end Executive Council of the State of Hampshire approval.

The Corerict shall begin on the Effective Dole and extend through the Completion Date
in Part I - State Terms and Conditions P-37 General Provisions, Block r.7, Compledon Date.

Netsroart shall commence work upon issuance of a Notice to Proceed by the State.

The State docs not require the Contrected Vendor to commence-work prior to (he EfTeetrMe
Date; hOMCver, if the Contraoed Vendor comraerKOs work prior to the EfTective Date and a
Notice to Proceed, such work shall be performed at the sole risk of the Coniraaed Vendor. In
the event that the Comraa does not become effedive, the State shall be under no obligation to
pay. the Comracted Vendor for any costs Inctnred or Servkcs performed; however, If the

-  Contrect becomes efTective, all costs Incurred prior to the Effeaive Date shall be paid tstder the
terms of the ContracL

Time is of the essence in the peribrmance of Nosman's obligations under the ContracL

2. COMPENSATION

2.1 CoolrBct Prtce

. The Contract price, method of payment, and terms of payment ere idemified and more

. part{cularlydescribedinContract£xhibitB:/'rteedn^Faymenr5cA<du/e.

2.2 Nod;£xcfus}vQ, Not to Exceed Cootract
This is a Non-Exclusive, Not to Exceed (**NTE*^ Contract with a firm fixed price and term
limiiaiions as set forth in the Contract

Ttw State reserves the right, at its discretion, to. retain other conirectors to provide any of the
Servico or E>eliverables identified under this procurement or make an award by item, part or
portion of an Item, group of items, or' total Proposal. The Contrected Vendor shall not be
resporuibic for any delay, act, or omission of such other contractors, except ihtt the Contracted
Vendor shall be responsible for any deby. act, or pmisslon'of the other comr*tort if ittth delay, ,
act. or omission is caused by or due to the fault of the Contracted Vendor.

r, lnc.*f fniti^:
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Notwiihstandlng any other provision of the Contrao to the contrary, In no event shall total - y
payments undn the Contract exc^ the Price Limitation In Part I t State Terms and Conditions
P-37 Ocrterai Provisions, Block 1.8, Price Limliatioa

3. CONTRACT h«ANAGEM£NT

The Project will re<)uife the coordinated efTorts of a Project Team consisting of both the Contracted
Vendor and State personnel. The Contracted Vertdor shall provide all necessary resources to
perform lu obligations under the Contract. The Contracted Vendor shall be responsible for
managing the Project to Its successful cornplcf^n-

3.1 The .Vendor*! Cootract Maoagcr
<  The Contracted Vendor shall assign a Contract Manager -who shall be responsible for all

Contract authorization and adminisiration. The Contracted Vendor's Contract Manager is:
^  Joe McGovcm

Executive Vice President

Netsmari Technologies. Inc;
3500 Stmrlst Highw^, Suite D122
Great River, New York 11739
Tel: 860-742-8326

Fax:631-968-2123

Email: JMcOovemfgJnaLcom

3.2 The Vcoidor'a Project Maoager
3X1 Coolract Project MaQager

The Contracted Vendor shall assign a Project Manager who meets the requirtmerds of the
Contr^ The Contracted, Vendor's selection of (he Contracted Vendor Project Martager
shall be subject to (he prior written approval of the State. The State's approval process may .
Incluh^ without limitation, at the Site's discretion, review of the proposed (he Contracted
Vendor Prt^ect Mana^'s resume, qtudiflcations, references, and background checks, and
en Interview. Netimart will complete background chocks for employees which includes the
following: (i) Social Security number trace; (10 OFAC Name Screen; (<ii) Civil Federal
search (Hve-year history): (iv) Em^oyment ell^bility check through the U.S. Citiaenship I
and Immigralion Services E-Verify program; (v) Multi-stale Instant criminal background
check; (vi) FACLS Level 2 Starch; (vii) National Sex Offender Registry Check; (viiO -
Review of criminal background check In all counties In which the candidate or-employee
has resided In ihle piecodtng seven (7) years. The State may require removal or '
reassignment of the C^racted Vendor's Project Managa who, in (he sole and reasonable
judgment of the Suie artd in compliance with law, is found unacceptable or is not
performing to (he State's satisCaetion. Vendor shall not be liable for reasonable project
delays due to .the Slate's removal of (he Contracted Vendor's Project Mattager.

3.2J The Contracted Vendor Project Manager must be qualified to perform the obtlgatlons
ftquired of the position under (he Centred, shall have full authority to make binding
decisions under the Contract, and shall function as the Contracted Vendor's representative

Contraa Agreement-Part 2 ^ .
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for oil fidminixtrativ^ end menegemont maitere. The Contrscted Vendor's Projeci Meneger
ihell perform tlk duties required under the Contract, Including hut rmt liralied to. those set
forth In Comreci Exhibit I. Section 2. The Contricted Vertdor's Project Menage/ must be
eveilable to promptly respond during Normal Business Hours wi^in a four hour time
period to Inquiries from the State, and be el the site es needed, l^e Cdntrected Vendor's
Project Manager must wofi diligently and use hbf ̂  best efforts on the Project.

3.U The Contracted Vendor shell not change its assignment of the Contracted Vendor Project
Manager without providing the State written Justification and obtaining.the prior written
approval of the State. State approvals for replacement of (he Contracted Vendor's Project
Manager shall not be unreasonably withheld. The replacement Prciject Manager shall have
comparable or greater skilb than ihe Contracted Vendor Project Manager being r^laccd;
meet the requirements of the Contract; and be subject ro reference and bsclcground checks
described ateve in Contract Agreement Pan 2. Section 3.2.1.- Contraa Projta Meoxagtr,
and'in Contract Agreemem Pan 2, Section 3.6: R^tnrtc* and Background Chickt^ below.
The Contracted-Vendor, when possible, shall assign a replacement the Contracted Vendor
Project Mariager whhin ten (10) business days of the departure of the prior the Contreeted
Vendor Prqject Manager, and the Contracted Vendor shall continue during the ten (10)
business day period to provide eompeient Project -management Services through the
assignment of a qualified Interim the Contracted Vendor Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to termlnete the Contract, declare the Contracted Vendor in deftuli and pursue
Its remedies al law and In equity, if the Contracted Vendor falb to assign a the Contracted
Vendor Project Manager mectlfg the requirements and terms of the Contract.

3.2.5 The Contracted Vendor Project Manager is:
Brian Taylor
Netsman Prrgect Manager
Netsmart Technologies, Inc.
3500 Sunrise Highway, Suite Di 22
Great River. New York 11739
Tel: 614-932-67,47 Email: btavlOTfghitst.com

3 J.6 The Project Manager for ̂ xis products and Services Is:
Raquel DeCandio
Pyxis Project Manager
Netsman Technologies, Inc.
3SC0 Sunrise Highway. Suite 0122
.Great River. New York 1.1739
Tel: (845)-325-2002 E/nail: Rt>QUcl.OeCandlor3)Cafefualoi\.com

3J The Cootracted Vendor Key Proj^ Staff
'  i

Contract Aamemeni-Pan 2 _
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3J.1 The Contracted Vendor shall assign Key Project StafT who meet the r^uircmems of the
Contract, and can implement the Soltwatt Sduiion meeting the re<]uirements so fonh m
the contract. The State may conduct reference checks on the Contracted Vendor Key
Project- &afT. The State reserves the right to require removal or reasslgnmeni of the
Contracted Vendor's Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with the Contract Agraement
Section 3.d: Boekyound Chcckt.

JJ.] The Ccmractcd Vendor .shall not change any the Contracted Vendor K^ Project Staff
commitments without providing the State written Justification and obtaintng the prior
written approval of the State. Stale approvals for replacement of the Contracted Vendor
Key Prpjixt Staff will rxn be unreasbrutbly wl^ld: The replacement the Contracted
Vendor Key Project StafT shall have comparable or greater, skills than the Contracted
Vendor Key Project StafT.being replaced; meet the requirements of the Contract.

3JJ Nohyiduranding any othv provision of the Ccniraci to the contrary, the State shall have
the option to terminate the Contract, declare (he Contracted Vertdor in defauh and to
pursue Its remedies at law and In equity, if (he Comracted Vendor fails to assign Key
Project Staff meeting the requirementi and terms of the Contract or if it is diissatisfied
wjth (he.Contracted Vendor's replacement Project sta.ff.

3JJ.I The Contracted Vendor Key Project Staff shall consist of the following
individuals in the roles idemifted below:

The Coatrocted Veodor's Key ̂ jeet Staff:

KeyMtDbera Pttsltioa

Primary Netsman Project Manager
Brian Taylor

FInt Netsman Practice Director

Samara Nash

Second Executive Vice President

Joe McGovem

3.4 State Contract Manager
The State shall assign a Contract Manager who shall function as the State's representative with'
regard to Contract administration. The State Contract Manager Is:

Chief (riforraation OfRcer

Office of Information Services . •
129 Peasant Street
Concord, NH 03301
Tel: (603) 271-9469
Email :donna.o'leary@dhhj.nh.gov •

Contmt Agrecmm-Part 2
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3^ Ststc Project Manager
The State ihall assign a Project Manager. The Stale Project Manager's duties shall iaelude the
following:

e. Leadirig the Project;
b. Engaging artd managing all the Contracted Vendors;
c. Managir^signincarttluuesandrisks.
d. Reviewing ortd accepiirtg Conrrea Deliverables;
e. Invoice slgrHtfTa;
r. Review and approval of change proposals; and
g. Managing stakehdden' concerns.

The State Projea Manager is:
David Levesque
New Hampshire Hospital
Department of Health and Human Services

.  36 Clinton Strtet

Concord, HH 03301 .
Tel: (603) 271-5860
Email: Dayfd.LevQOi*t@dhhi^nh.p^v

3.6 Refcreoce and Background Checks
The State mi^y, at Its sole expense, cortduct reference and background screening of the Corttracted
Vendor Project Manager and (he Contracted Vendor Key Project Staff. The State shall maintain
the confldemialliy of background screening results (n accordance with the Contract Agreement.
Part 2-Section 11: Uu. of Stan > Itrfonwtion, CorfldtniiaUty.

4. DEUVERABLES

4.1 Vendor Responsibilities '
The Contracted Vendor shall be solely responsible for meeting all material requirements, and
terms and conditions specified in this OonlfMt, regardless of whether or not a Subcontractor is
used.

The Contracted Vendor may subcontract Services subject to the provisions of the Contract,"
including but not limited to, the tennj and conditions herein and the Conhoci A^etmnt Fen
/: Sioit of Ngw ffampshiri Terms onrf Conditions F-37. The Contracted Vorfor. must submit
all informalion and documentation relating to (he Subcontractor, including tenns artd conditions
consistent with this Contract. The Stile will consider the Contracted Vendor to be wholly
responsible for the performance of (he Contract and the sole point of contact with regard to all
contracmaj matters. Including paymentjrf any and all charges resulting frbm the Conlract

Contract Agreement-Part 2
Initial & Date All Pages:
NetsmartTecbnology. Inc.'s IniUala: /A^ Pa£el5of29



STATE OF NEW HAMPSHIRE

DCPARTMEfa OF HCAJLTH A HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL-SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2 AMENDMENT #2

42- DeUvcrabla and Services

The Comncttd Vendot shall provide the State with the Oeiiverables and Services In ecoordanee
with (he time fran^ in the Work Plan for this Conlrcct, end u more paiticuiarly described In

^ Contrect A: Comraci D«llv<rdbli$.

Upon iu submission of a Deliverable or Service, the Contracted Vendor represents that It has
ptrformed iu oWigatioru undv the Contract associated with the Deliverable or Service.

4 J NoD-SoRwarv and Wrirten Ddiverablcs Review and Acceptance
' After recdving wrinen Certincaion from the Contracted Vendor (hat a Non-Softwara or Written
Ddiverable Is final, complete, and ready for Review, the State will Review the DdtWnible to
dcterraine whethtf U meets the Requtrerriems outlined In Contract Exhibit A; Contract
Dftlwobiu. The Stale will notliy the Contracted Vendor in writing of its. Acceptance or
rajection of the Deliverable within five (S) business days of the State's receipt.of the Contracted
Vendor's written Certlficallon. If the State rejects the^Dellverable, the Stale ̂ ll-notlfy the
Contracted' Vendor of the nature and class of the Deficiency and the Coruractcd Vendor shall
correct the Deficiency within (he period idemincd in (ha Work Plan. If no period for the

•  Contracted Vendor's correction of the Deliverable is Identifted. (he Contracted Vendor shall
con^ (he Deficiersy. in the Deliverable within five (S) business days or as soon' thereafter as
rta^aMy possible under the eircumsitnces given (he complexity of the Deftctency. Upon
receipt of tM corrected Deliverable, the State shall have five business days to review the
Deliverable and notify the Contracted Vendor of its.Acceptance or rejection thereof, with the
option (0 extend the Review Period up to five (5) additional business days. If (he Contracted
Vendor fails to correct the DeficlerKy within the allotted period of time, the State may, at (a
option, continue reviewing the Deliverable artd require the Contracted Vendor to contintm until
the Deficiency U corrected, or immediately terminate the Contract, declare the Contracted
Vendor in de&ult, and pursue its remedies at law and in equi^.

4.4 Syttenf/Softwoira Testiog and Acctptance
System/Software Testing and Acceptance shall be perfcrmcd u set forth in the Test Plan and
more particularly described \n Exhibit F: Testing Services.

4J Security

The State mud ensure (hat appropriate levels of security ara implemenied and maintained in
order to protect' Integrity and rtliabilrty of its mformation .technology resourees,
Lnformaiipn,'and seMces. Stale, resources, Information, and services roust be'avaJlable on an
ongoing basb^ with the appropriate infiastructura and security controls tol emure business
continuity and safeguard State networks. Systems and Data.

IT Security irrvolves all functions pertaining to (he securing of State Data and Systetns through
the creation and definliion of seeuHiy policies, procedures and controls covering such araas as
IdeiHlflcadon, authentication and non-repudiailort:
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All componena of the Software thai I be reviewed and leicd to enjure they protect the Stale's
hardware and software and its related DaU assets. See Confroet.Agrttmtm -Fart 3 - Exhibii
F: Ttsfing (or detaUed infomutlon on rcqyirements for Security toting.

5. SOFTWARE

S.i COTS Software aod DocurDentatloo

The Contracted Vendor shall provide the State with Software Licenses are} Oocumeniailon set
.  forth in the Cotttracl, and particularly described In Exhibit JrSo^ore Uewe and'Felattxi

Terms.

■ S.2 COTS Software Support sod Melateoaace
The Comrecled Vendor shall provide (he State with Software support and Maintenance Services

*iet forth in the Contract, end particularly described In Exhibit ): Seffware Ucme ami Mafed
Terms.

S J Resnictioos

Except as otherwise pemioed under the Contract, the State agrees not to:'
a. Remove or modify any program marWngs or any notice of .the Contracted VeraJor's

proprietary rtghU;
b. ■ Make the programs or materials available In any manner to eiy third party for use in the

third party's business operations, except as permitted herein; or
c. Cause or permit revene engineering disassembly or recompllationorihe programs.

. 5.4 Title

The Contracted Vendor must hold the right to allow the State to use the Software or bold ell title,
right, and intertst In the Software'and lb associated Documentation.

6. WARRANTY

The Contracted Vendor shall provide the Warrarrty and Warranty Services set forth in the Corttract,
Md particulariy described in Exhibit K: Warranty aid tFcrroiiySerytea.

7. SERVICES

The Contracted Vendor shall provide the Services required under the Contract.Documents.. All
Services shall meet, and be performed, in material Mcordance with the Specificadons.

%

7.1 AdoilnUtrBttve Services.
The Contracted Vendor shall provide the State with the administrative Services set foirth in the
Contract, and particularly described in Exhibit D; Admlnistrotlrt Servicts:

Contract Agreement-Part 2
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7J IfbpkmcataClon Servica < .
The Contracted Voidor ihall provide (he State with the Implofientation Services set fofth in the
Comreci, and paro'cuiarljr.describ^ in Exhibit E: /mpftmgruotfon Strvlctj.

7J Tcsltog Scrvkc9
The Contracted Vendor aha!! perfonn testing Services for the State set forth In the Contract, and
panicularty described in Exhibit F: TtsiingStrvlces.

7.4 Tratolng Service!
The Coorected Vettdor shaJI provide the State with training Services set forth in the Contract,
and particularly described In Exhibit L; Tro/zdn^Sendees.'

7J Maiotenfiiice and Support Services
The Comrected Vettdor shall provide the State with Maintenance and support Services (or the

.  Softwara set forth In ihe Contract, and pankularly described in Exhibit 0; A£c/«/«/tanc» Ofki
Support Servku.'

8. WORK PLAN DELIVERABLE .
The Comrected Vendor shall provide .the State ivhh a Work Plan that shall include, wlthoifl
limitatiorv a d^ilcd d^ripttoo of the Schedule, tasla. Deliverables, major rollestona. task
dependetKles. ai^ payment Schedule.

The Itdtial Wcfk Plan shAl). be a separate Deliverable, and Is set forth In Contract Exhibit I: Work
Plan. The Contracted Vendor shall update the Work Plan as necessary, but no less than every two
weeks, to accurately refleci the tiaius of the Prefect. Including Without limitailoA the Schedule,
tasks, Deliverables, m^or milestones, task dependencies, and paymwi Schedule. Any such updates
to the Work Plan must be approved by the State, In writing, prior to final incorppntipn Into Contract
Exhibit t: Work Plan. The updated Coniroct Exhibit I: Work Plan, as approved by the Slate, Is
inoorporsted herein by reference.

■Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve the Contracted Vendor from liability-to the State for damages restdtirtg fhsn the
Contracted Vendor's failtm to perform its obligations under the Contract, including, without
limitation, performance in accordance with the Schedule.

\n the event of eny delay In the Sc^ulc, the Contracrod Vendor must Immediately notify the State
in wrftlng, identifying the nature of the delay, Ia, specific actions or Inactions of the Contracted
Vendor or the State causing the problem; its estimated duration period to reconciliation; specific
actions thai need to be taken to correct the problem; and the expected Schedule impact on the
Prc;)ect. ^
In the event, addltlotiaj time Is required by the Contracted Vendor to correct Oeflclendcs. the
Schedule shall not change unleo previously agreed In writing by the State, except that the Schedule
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shiU eutomatiuUy extend on a day-to-day baiis to (he extent (hat (he delay doo not reaidl from the
Contreetad Vendor't failure to fuinil its obligations under the Contract To the cjdent thai the Siate'i
execution of in major tasks lakes longer than described in (he Work Plan, the Schedule xhaJl
automarieady extend on a day-to-day basis.

. Notwithstanding anything to the CMtrary, the State shall have the opt^n (o ierroinaie the Contract
for default (See Section 13.1), at its discretion, if it is dissalisTicd dM to Venders non-performance
of hs etemems within the Work Plan (Sm Exhibit 1).

9. OlANGE ORDERS . .

The State may make chanj^ or revisions ai any lime by wrinen Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within ftvc
(5) business days of (he Conirected Vendor's receipt of a Change Order, (he Contracted Vendor shall
advise the Slate, In detail, of any Impact on cost (e.g. Increase or decreaseX the Schedule, or the
WorkPlan..

The Contrteted Vendor may request a change within the scope of the Contract by written Change
^der, IdemlMng vty Impact on cost, the Schedule, or (he Work Plan. The State shall anempi to
respond to the Contracted Vendor's requested Change Older within flve (5) business days. The
Slate Agency, as well as the Department of Health and Human Services, must approve ail Change
Orders In writing The Slate shall be deemed (o hare rejected the Change Order If the parties are
unable to reach an agreement In writing.

All Change Order requestsfrom the Contracted Vendor to the Sute. and the State Acceptance of (he
Contracted Vendor's estimate for a State requested ̂ ange, will be acknowledged and respond^ to,
either Acceptance or rejection. In writing If accepted, the Change Order<s) shall be sutyect to the
Contract amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY
The State shall hold all owrrership; title; and rights In any of its information and data provided to
Contracted Vendor In connection with perforTnance of obligations under the Conuact. and th^
associated Documentation.

In no event shall (he Contracted Vendor be precluded from developing for itself, or for others,
materials (hat are competitive with, or similar to Custom Software, modifications developed In

.'connection with performona of obligations under the Contrcci. In addition, the Contracted Vendor
shall be'free to use its genva) knowledge, skills, experience, and "any other Ideas, concepts, know-
how, and techniques that ere acquired or used in the. course of its perfvmanca under (his agreement.

10.1 State's Data

All righu, title and imaest In State Data ihall remain with the Stale.

Correct Apeement-Parl 2 ^
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lOJ Vendor's MflteriaU

Subject 10 (he provisions of (his Contrect. ihe Contiacted Vendor thsy develop for itself, or for
others, msierlals th(S are competitive with, or similar to, the Deliverables. In accordance wfth
the confidentiality provision of this Contract, (he Contracted Vendor shall not distribute any
products contai[)ins or dUcloae any State Confidential Information. The Contracted Vendor
shall be free to use its general knowledge, skills and expenence, and any ideas, concepts, know-
bow. and techniques that are acquired or used m the course of its performance under this
Contract, provided thai euch is not obtained as the result of (he deiiberiae rnemodxalion of the
Stale Confidential information by the Contracted Vendor employees or tldrd party consultants
engaged by (he Contracted Vend^.

Without limiting the foregoing, the parties agree that the general knowlodge. referred to herein
cannot IrKlude information or records not subject to public disclosure und.er New Hampshire
RSA Chapter 91-A, which includes but U not limited (0 the following: records of grand Juries
and petit juries; records of parole and pardon boards; personal school records of pupi)^ records
pertaining to internal personnel practices, financial information, test questions, scoring k^s and
other enAfflination data use to adminiiter a licensing ocuninstion, eaaroinatian for employment,.
or academic examination and personnel, medical, wel^, library use. video tape sale or rental,
and other files containing personally Identifiable Information that is private in nature.

103 State Website Copyright
WWW Copyr^bl and Intellectual Prc^rty Rights
All right, title and interest in (he State' WWW site, including copyright to all Data and
InfojmBlion. shall remain with (he St'aie. The State shall also retain all right, title and interest in.
any user interfaces and computer instniciUms enlbedded within the WWW pages. AM WWW
pages and any other Data or Information ihail, where applicable, display the State's copyright..

10.4 Survival

This'Contract Agreement ̂ tion 10: (mtHtciual Property ihtl[ survive the termination of the
Contract.

11. USE OF STATE'S INFORMATION. CONFIDENTIALITV

11.1 Use of State's InfomatloD

In p^orming its obligations under the Contract, the Contracted Vendor may gain ecoeo to
Informalion of (he State,''Including State Confidential Information. "State ConOdemlaJ
Information" shall include, but not be limited to, information cx'empted from public disclosure
under New Hampshire RSA Chapter 9l-Ar Acc^ to Pubiie Records and Meei'mp
RSA Chapter 91-A: S Extmpthns). The Contracted Vendor shall not use the State Confidential
InfofmatJon developed or obtain^ during the performance of, or acquired, or developed by
reason of (he Contract, except as directly-connected to and necessary for the Coniracted
Vendor's performance under the ConiracL
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11^ StateCoofldcntiallnfonDation

The Contrteicd Vendor shell mainiain (he confidentiality of end protect from unauthorized use.
diKtosure, ptjbiicaiion, and rcproduabn (collectively "release"), all State Confidential
Information chat becomes available to the, Contracted Vendor in connection with its
peribrmance under the Contract, regardl^ of its form.

Subject, to federal or State laws and regulations, Confidential Information shall rtot
Inelude infbn^lon which: (I) shall have otherwise become publicly cvpilabie other ihart as a-
result of disclosure by the recervfng pany In breach hereof; (ii) was disclosed to the receiving
party on b non-confidential basis' from t source other than the disclosing party> which the
reeeMrtg party believes Is not prohibited fiom disclosing such informsiion as a result of an

. obligation in favor of the disclosing party; Cih) Is developed by the receiving' party
Independently of, or-was known by the receiving piarty prior to, any disclosure of such
information made'by the disclosing party; or (iv) is disclosed-with the written consem of the
disclosing party. A receiving party also may disclose Confidential Information to the extent

■ r^uired by an order ofa court of competent jurisdiction.

Any disclosure ofthe State Confidentia} Information shall ret)ulre the prior written approval of
(he State. The Contracted Vendor shall immediately notify the State ifeny request, subpoena or'
other legal process Is served upon the Contraaed Vendor regarding the Stale Confidential,
information, and the Comraeted Vendor shall reasonably cooperate with the Stale In any effort
the State undertakes to contest the rtqu^ subpoena or other legal process.

In the event of the unauthorized release of State Confidential Information, the Contracted
VindoT shall immediaely notify the State, and the State may immediately be entitled to pursue
My remedy at law and In equity, including, but not limited to. ir^unctive reliefi

' HJ Vendor ConfldeotUI Infonnatlon

Insofar as the Coqtracted Vendor seeks to maintain the confidentiality of its confidential or
proprieiary tnfonmalion, the Contracted Vendor must clearly identify in writing all information
it claims to be confidential or proprietary. Notwithstanding the fortgolng, the State
acknowledges thai the Contracted Vendor considers the Software, end Dooimentation to Im
ConfidemlaJ Information. The Contracted Vendor aclmowledges that the State Is subject to
State and federal laws governing disclosure of information including, but not limited to. RSA
Chapter 91-A. The State shall maintain (he confidemiality- of the identified Confidential
Information Insofar as It b consbtent with applicable Stale and federal laws or regulatioro.
Including but not limited to, RSA Chapter 91-A. In the event the State receives a request for
(be information identified by the Contracted Vendor u confidentiai, the State shall notify the
Contracted Vendor and specify the date the State will be releasing (he requested Informaion.
At (he request ofthe State, the Contracted Vendor shall cooperate and assbt the Stale, with the
collection and review of (he Contraaed Vendw's information, at no additional experts to the
State. Any effort to prohibit or enjoin (he release of the information shall be the Contracted
Vendor's sole responsibility and at the Contraaed Vendor's sole expense. If the Comraeted
Vendor feUs to obtain a'court order enjoining the disclosure, the State shall release the

^
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.informsUon on the due specified in tk Staie'i ootice to the Connected Vendor, without ony
liibility to the Contncted Vendor.

11.4 ,Survtvol

-Thli Contract Abetment Section W, Uu ofSiott's Informailon, Coi\fldtnJlaJlry. shall Wfvivt
terminaiion or conclusion of the Contraci. ■

12. UM1TATJON OF LIABILITY

12.1 Sute

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Sub^^ to
applic^fe laws and rtgulallons, the State's tiaUlity to the Contract^ Vendor shall not exceed
ilW iotal Contract price set forth in Contract Agreement, Section 1.8 of Oit Contraa Agretmf/n
^Pcrl l-Gtntrai Provisions.

Notwithstai^ng the foregoing and enjr provision of (his Coritraa to the contrary, in no event
does the State waive Its sovereign immunity or any appllcabie defenses or Immunities.

12.2 TbeContraeled Vendor.
Subject to applicable laws and regulations, in no event sMtl the Conirftclrd Vendor be liable
for any consequential, special, indirect, incidental, punitive or exemplary damages and the
Contracted Vendor's liability to the Stale shall not exceed one time (IX) the total Contract
price set forth in Contract A^ement, Section 1.8 of ihe Conrracf Agrtemtni -Pan I-GfntnsJ
Prcidsions.

Notwithstanding the foregoing, the limilalion of liability In this S0W Section 12.2. shall not
efq)ly to the Contracted Vendor's Indemnifieation obligations set forth m the Caniroct
Agrtemt/u Part I • Section 13; /ndtmni/ieation and conftdentialliy obligations In Contract
Agreement-Part 2 - Section II: lUt of Stoss's Injormoilon, Conpdtmloiity, which sh^l be
unlimited.

12J State's ImmDnlty
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survtval

This Controct Agrttmenj- Part 2 - Section 12: Umlfo/tcn of UobUlty shall survive termination
or Contract inclusion.

13. TERMTNATION

This Section 13 shall survive the terminaiion or Comraci Conclusion.
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13.1 Tenpto^UoB for Debut) .. .
Any one o; mort of (he following acts or omissions of the Cont/acted Vendor shall constitute

aneventofdebultbercunderrEvemofDefhulO .(
a. Failure to perform the Services satisfiectorily in materlaJ accordance with ̂
Staiement of WoHc or on schedule as agreed to ̂  the parties;
b. Failure to perform any other material covenant, term or condition of (he Contract

19.1.1 Upon the occurrence of any Cveni of Default, the Stale may take ar\y orte-or more, or
all, of the following actioru'.

a. Unless otherwise provided in the Contract, the State shall provide the Contrwtcd
Vendor written notice of default and require it to be remedied within, in the
abseiKe of a greater or lesser spKificailon of time, within thirty (30) days from the
date of notice, unless otherwise indicated within by the State (*Cure Period"). If
the Contracted Vendor fiiils to cum (he default within the Cure Period, (he State
may terminate the Contraci effective two (2) ̂ys after giving the Contracted
Ven^r notice of tem^dion, a) hs sole discretion, treat the Contract tis breached
ond pursue its remedies o law or in equi^ or both.

b. Oive the Contracted Vendor a written notice specifying the Event of Default and
suspending ail payments to be made under the ConPacL

'' c. Set off against any other obligations the State may owe to the Vendor any
damages (he Siaie suffers by reason of any Event of Default;

*  ' v..

d Treat the Contract as breached and pursue any of its remedies at law or in equity,
orboih.

c. Procure Services that are the subject of the Contract from another sotuce and the
Contracted Vendor shall be liable for reimbursing the State for administrative
costs directly related i6 the replacement of the Contract, sudi as costs of
competitive Adding, mailing end adwiTfsing; all of which shall be subjea to (he
limitations of liability set forth In tlu ContracL

13.1.2 The Vendor shall provide the State with written notice'of default, and (he State shall
cure the default within thir^ (30) days.

13.U Notwithsbnding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of (he sovereign immunity of the State, which Immunity is hcrby reserved to
the State. This covenant shall survive termination or Contract Conclusion. *

13.1 TenalaaUoo for Coaventence

13.2.1 The Slate may, at its sole dscrctlon, icrmtnalc the Contract for convenienct/in whole
or in part, by thirty (30) days written notice to the Contracted Vendor. In the event of a
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tcnnlnaiion for convenience, the Sute shell pay ihe Conirecttd Vendor the agreed upon
price, if Kpantely stated in this. Contract, for Odiverables for wtiidi Acceptance has
been given by the State. Amounts for Services or Deliverables provided prior to the
date of termination for which no separate price is staled under the Control shall be
paid, in whole or In pan, generally In accordance wtlh Contmet Exhibit B, ?He€ and-
Paymtnl Scfmdult, of the Contreo.

13 Coring Ihe thirty (30) day period, the Contracted Vendor shall wtrtd down, and ceaac
Services as quickly and efnclemly as reasonably possible, without performing
unnecessao^ S^ces or activities and by minimizing negative effects on the State fiom
such winding down and cessation of Services. -

13J Tenninatloo Cor CoofUct of Interest ^

13J.1 The State may terminate the Contract by wr itten notice if it determines that a conflict
of Interest exins, including but not limited to, a violailon by any of the parties herdo
of applicable laws regarding ethics In public acquisitions and procuremem aind
performance of Contracts.

/

In such case, the State shall be entitled to a pro-rated refund of any pre-paid current
development, support, and mainervance coses. The State shall pay oU other contracted
paymems that would have become due and payable if the Comreeted Vei^or did not
know, or reasonably did not knew, of thc conflict of Interest.

13J.1 In ihe event the Contract b terminated as provided above pursuant to a violation by
the Contracted Vendor, the State shall be eniiiJed m pursue the same reir>edies against
the Contracted Vendor as it could pursue In the event of a default of dw Contract by
the Contracted V^or. ^

.  13.4 Tcnnbiatioo Proccdorc

13.4.1 Upon termination of the Contract, the State, in addition to any other righu provided
'  in the Coritract. may require the Contracted Vendor' to deliver lo the State any Stete-

property or date, mcludlng without limitation, SonWare and Wn'nen Deliverables, for
such part of the Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by ihe SUte,
the Contracted Vendor shall;

0. Stop work under the Contract on the date, and to" the extent specifrtd^ in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
lb drderi artd lubcomracts rebted to the work which has been terminated end settle
all outstanding liaNlhles and all claims arblng out of such tmination of orders
and subconira^ with the approval or ratification of the Slate to the extent •
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rcqulFtd, which approvtl or ratincaiion shall be final for (he purpose of this
Secfion;

^ Take such action as the State rcssonably directs, or as neeessa/y to preserve aod
protect the property related to the Comnet which li In the possession of the
Contracted Vendor and in which the State has an interest;

d. Tnnsfcr title to the State and deliver in the manner, tu the times, and to the extent
directed by the State, any property, other than Convacted Vendor prepei^. which
is required to be himish^ to the State artd which has been accepted or requested by
the State; and

c. Provide written Cerriftcaiion to the State that the Contracted Vendor has
surrendered to the State all said property.

f. Assist (n Transition Servics. as reasonably requested by the State on a reasonable
time and material basis.

J4. CHANCE OF OWNERSHIP
•In the event thai the Contracted Vendor should change ownership for any reason whatsoever, the
State shall have t^e option of continuing under the Comract with the. Caiiracted-Vendor, (u
successors or.asslgns for the fu|l remaining term of the Contract; continuing under the Contract with
the Contractdd Vendor, its successors or ossigni for such period of lime os detennincd necessary by
the State; or immediately terminate the Comract without liability to the Comractod Vendor, its
sqcoessors or assigns.

IS. ASSIGNMENT. DELEGATION AND SU^ONTRACTS
15.1 The Comractfid Vendor shall not assign, delegate, subcontract, or otherwise trarufer any of its

interest, rights, or duties under the Contract without the prior wrinen consent of the Slata Such
consent shall not be unreasonably withheld. Any attempted transfer, asaignmem, delegation, or
other transfer made without (he Siate'i prior ̂ vritien cqnsehi shall be null and void, and may
constitute an event of default el the sole discreiion-of the State.

15.2 The Contracted Vendor shall rematn wholly responsible for performance of the entire Contract
even If assignees, delegates,-Subcontractors, or other irtnsferres ̂ Assigns") are used, unless'
otherwise agreed to in writing by the Staie^ and the Assigns fully assumes in ̂ tbtg any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, arty permitted assignment,
delegaiion. subconiract, or other transfer shall neither relieve (he Contracted Vendor of any of
lu.obligations under the Contract nor affect any remedies available to the State against the
Contracted Vendor that may arise from any event of defatdt of the provisions of the contract.
The Slate shall consider the Contracted Vendor to be the sole point of contact with regard to all
comctual matters, including payment of any and all charges resulting from the Conlract
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113 NofwitKstAAding the foregoing, nothing herein shall prohibit the Contrected Vendor from
onlgnlng the Contreci to the successor of all or subsianilolly all of the assets or business of the
Comrtcted Vendor pmvided that the suocessor fully assumes in writing oU obligations and
resportsibllities und^ the Contract. In the event ihu the Contracted Vendor should change
ownership, as permitted urukr this Contract Agreement Part 3. Section 14: Chang9 cf
OwittfjAfp. the State shall have the option to continue under the Contract with the Contracted
Vendor, its successors or essigru for the full remaining term of the Cdntraci; continue tinder the

' Contract wibt the Contracted Vendor. Us successors or os.slgns for such period of lime as
determined neceaaiy by the State; or immediately lerminating the Contract without liability to
the Comracted Vendor, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to e dispute (other than on action seeking
irt}unctive relief wHh respect to intellectual property rights or. Confidential InformatidnX the party
believing Itself aggrieved (the "Invoking Pai^") shall call for progressive manageraeni involvement
in the dbpute-fiegotiation ̂  written notice to the other party. Such notice thai! be without prejudice
to the Invoking Party's right to any other temedy permitted under the CpntrtcL

The parties shall use reasonable efforts to anartge personal meetings artd/or telephone conferencea.as
neetM, at mutually convenient times and places, between negotiaiora for the poftles la the following
successive m.BnagBmertt levels, each of which shall have a polod of allotted lime as specified below
in which to attetnpi lo resolve the dispute;

Dbpote Resolution RcspooiiblUty sod Schedule Table

LEVEL NETSMART STATE
CUMULATIVE

ALLOTTED TIME

Primary
Netsraart Project Maruger

Brian Taylor
State Project Maruiger

David Lcveaoue
S Business Days

Flnt
Netsmort Practice Director

Samara Nash

DHHS Chief

Information OfTicer

'Donna O'Leary

10 Busines Days

Sccoud.
Executive Vice Presiddit

Joe McCovem

Commissioner

■Jeffery A. Meyers 15 Business Days

The allotted time for the fust level negotiations shall begin on the date the Invoking Party's lioiice Is
received by (he. other party. Subsequent allotted lime is days from the date that (he original Invoking
Party's notice Is reoelved by (he othCT party.
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17. RESERVED

18. GENERAL PROVISIONS

18.1 Travel Eipcasts
The State will not be responsible for any travel or out of pocket expenses. Incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loadins" the proposed labor
rates to Include, but not limited to: meals, hotel/housing airfare, car rentals, car mileage, and
out of pocket expenses.

18.2 Shipping and DeUvery Fee Exemption

The Slate will not pay for any shipping or delivery fees unless specificaily Itemtzed In the
Contract

18J Project Woriupnct and ORloe Eqnipmcot
The Slate agency will work with the Contracted Vendor to determine the requirements for
providing all necessary workspace and oifice equipment, Ineluding desktop computers for the
Contracted Vendor's stafT.

18.4 Acoess/Cooperetloa' ■

As applicabie, and reasonably necessary, and subject to the applicable Scale and federal laws
and regulations and restrictions imposed by lh|rd panics upon the State, the State sl^t provide
the Contracted Vendor with access to all program Hies, libraries, personal computer-based
systems, software packages, network ̂ ema. security system^ and hardware as required to

' complete contracted services.-

The State shall use reason^le efforts to provide approvals, authorizations, end decisions
reasonably necessary to allow the Contracted Vendor io perform its obligations under the
Contract.

18.5 Required Work Procedures

All work done must conform to standards and procedures established by the New Hampshire
Department of [nrormatlon Technology and the Siat&

18.6 CompQferlise
In consideration for receiving access to and use of the computer facilities, network, licensed or
developed softuraie, sofhvare maintained or operated by eny of the State entitles, system^
equipment. Documentation, Informailon,- reports, or data of any kind (hereinafter
"informallonn, the Contracted Vendor undeniands and agrees to the foUowing-ndes: .
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». Every Authorized User has the rtsponsibilily to assure the protection of Information
from unauthorized 8cccss» misiM, (hell, .damage, destruction, modification, or
disclosure

b. That Infonnaiion shall be used solely for conducting ofTicial State busineb, end all other
use or access is strictly forbidden including, but tMt limited to, personal, or other private
and non-State use and that at no time shall ihe Contracted Vendor access or attempt to'
access any Informaiion without having the cxprcss'outhortiy to do so.

e. That s no time shall the Contracted Vendor access or anempt to access any information
in a manna Inconsistent with the approved policies, proccdtra, and /or agreements
relating to sy^era entry/accesL

I

d. That all software licensed, developed, or being evaluated by the State ca&not be copied,
shared, distributed, sub-llcemed, nudlfled, reverse engineei^ rented, or sold, and that
at ell times the Contacted Vendor must use utmost care to protect end- keep such
software strictly conftdeniial In accordance with the license or any other Agreement
executed by the State. Only equipment or software owned, licensed, or being evaluated
by the State, can.be used by the Contracted Vendor. Personal sofiware (including but
not limited to palmtop ̂ nc software) shall not be installed on any equipment.

- e. That if the Contracted Vendor is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, ohd/or criminal or civil

^  pro$ecutlon,lftheociconstitutesaviolalionoflaw.

18,7 EmaU Use

Mail and other electronic cpramunlcalion messaging systems art Stale of New
Hampshire property and aia to be used for business purposes only. - Email Is defined as
*imenut Email systems" or '^ate-funded Email sysums". The Contraaed Vendor
understands and agrees that use of email shall follow Stale standard policy (available upon
request).

18,6 loferaet/lotraoet Die

The Intemet/Intftthet Is to be used for acc^ to and distribution of Information in diriect
suppoit of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Regulatory Goveroment Approvals
Tlte Contracted Vendor shall obtain all necessary and applicable regulatory or otha
governmental approvals nettssary to perform Its cbUgalions under the ConimcL

18.10 Force Majeurc
Neither the Contracted Vendor nor the State shall be responsible for delays or fenures in

' performance resulting from events beyond the control of such party artd without fauh or

*S
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negligence of such paxty. Such events shall indude^but not be limited (olacUorCod, strilcu,
lock outs, riou. and acts of War, epidemics, acts of Oovemmenc, fire, power failures, nuclear
ocddeotik earthquakes, and unusually severe weather.

18.11 lotaraoca

18.11.1 Contracted Veodor [asuraoec Requlreioeat
See Contraa Agreenrvenl Part 1 -Porm P-37 Section 14.

18.11.2 The ACORD Insurance Certlflcate should note the Certificate Holder in the lower
left hand block including State of New Hampshire, Oepartment Name, name of the-
individual responsible for the funding of the contracts and hla/her address.

The Exhibits rcfe^ to, in and enached to the Contract are incorporated by reference as If
16.12 Exhibits

The Exhil

fully included in the text

18.13 Vcoue aod Jurbdktioo

Any action on (he Contract may only be brought In the. Sutte of New Hampshire Merrlmack
County Superior Court.

18.14 SorvivaL

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of ihe performance, cancellation or termination of the
Contract shall so survive, Including, but not limited to, (he terms of the Contfoel Agnernem
ExhtbU D Stcticn 3: Rgcords Rtttn/lon and Aectss Reqidrtmtnis, ControcI Agrtennni ExhibU
O Stalon 4: Accomfing RequJrementt, and- Contract Agreement Part 7 - Section 11: Use of
Stat's i/formatlon. Corfidtntlallry end Contraa Agreement Pan I • Section 13;
Indrmntficttdon which shall all survive the tcnnlnailon of Ihe Contitci.
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K. M«y«n
CommUaloDer

SjiU* & Pos
Dtreetor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF BEHAVIORAL HEALTH

l»PLCASA^amC^T.CONCOAD.r<H OlMl

tOyri'W 140»4S}^9titM3

Fai:M>-m441l TDO Accra: l-<0»-7iS-lM4

December 5. .2016

Her &c.eeUency, Oovemor Margaret Wood Hassar)
and tbe Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Behavioral Health, New
Hampshire HospHaJ to amend a sole source agreement with Netsmart Technologies. Inc. (Vendor
0163604), 4950 College Boulevard. Overland Pahc KS 66211 for the provision of Automated
Oispensing Machines as part of the Closed Loop Medication Management Solution by increasing the
price limitation by $2,330,245 from $420,415 to $2,750,660 and extending the contract completion date
from December 31. 2016 to November 30. 2021. Governor and Executive Council approved the
original agreement on November 4, 2015 (item 00). Source of Funds: 34% Federal Funds. 33%
General Funds and 33% Other Funds.

Funds are available in the following account In State Fiscal Year 2017 and anticipate to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
state fiscal years through the Budget OfTice without Governor and Executive Council approval. If
rteeded and justifted. >

05-9S-94-940010^272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, NHH
Electronic Health Record Pharmacy and Scanning Module (60% Federal Funds,
40%GeneraI Funds)

Fiscal

Year

Class/
OMect

Class

Title

Current

Budoet

Incr

(Doer)
Revised
Budget

2016 034/500099 Major IT Systems $420,415 .  0 $420,415
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014>3-034>30010-7885 GENERAL GOVERNMENT, INFORMATtON TECHNOLOGY DEPARTMENT
OF, iNFORBIATION TECHNOLOGY DEPARTMENT OF. INFORMATtON TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS {29% FederaJ Fund. 19% Other Funde. 32% General Fumte)

Fiscal. Class/ Class Currefit Incr Revised

Year Obiect Title Budget (Deer) Budget

2017 '038/509038 Technoloflv • Software $173,949 $173,949

2018 038/509038 Technotoav - Software 305.942 305.942

2019 038/509038 Technology - Software 321.239 321,239

2020 038/509038 Technoloov • Software 337.301 337.301
2021 038/509038 Technology • Software 354.166 354.166

2022 038/509038 Technology - Software 154.948 154.948

$1,847,545 $1,847,645

06-95-94^40010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES. HNS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
NHH-f ACIUTY/PATIENT SUPPORT (28% Federal Fund, 39% Other Funds (Provider
Fees) & 32% General Funds)

Fiscal

Year

Class/

Oblsct

Class

Tide

Current

Budget
Incr

(Deer)
Revised

Budget

2017 022/500257 Rents. Leases. Other
than State

$69,427 $69,427

2018 022/500257 Rents. Leases. Other

than State

$138,654 $138,854

2010 022/500257 Rents. Leases, Other
than State

$138,854 $138,854

2020 022/500257 Rents. Leases. Other
than State

$138,654 $136,854

2021 022/500257 Rents, Leases. Other
than State

$138,854 $138,654

2022 022/500257 Rents. Leases. Other
thar) State

$57,857 $57,857

$682,700 $882,700

TOTAL: $2.750.680

EXPLANATION.

The requested action is a eole source amendment to the onginal contract approved by G5C
November 4. 2015. Because of the proprietary nature of the contract. Netsmart Technologies Is the
only vendor able to perform the scope of services to complete the mtegration of the various software
products. New Hampshire Hospital currently uses the following integr^ed Netsmart products:

•  Practice Management (for schedulir^ and billing)
• Dient Fund Martagement (for patient tracking)
•  Clinical.Workstation (for patient health records and treatment planning)
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The contract approved November, 2015 added;
•  Pharmacy Management
•  Electronic Medication Administration records (eMAR)
•  Enterprise Content Management and Document Imaging solution

The requested action adds the implementation of and support (or enhanced medication
dispensing units to the Netsmart Closed Loop Medication Managemem capabilities of the Netsmart
solution. New Hampshire Hospital has invested for several years with Netsmart Technologies to
implOTent an integrated electronic health record, pharmacy order entry and fuHiUment, and docurhent
imagirtg solution. The investment goes beypr;d software to indude hospital staff training for dirddana.
sodal workers, nursing and rehabilitation, as well as the development of new business processes and
workflows specific to the Netsmart solution. All Netsmart solutions implemented by New Hampshire
Hospital are packaged (not custom) software solutions configured to meet Hospital and Joint
Commission r^uirements. A fully integrated solution will support contimjed Joint Commission
accreditation and Increase the quality of patient care and coordination.

The requested amendment also consolidates Into a single agreement all systems maintertanoe
and support services for the above listed Netsmart software, solutions licensed by New Hampshire
Hospital.

New Hampshire Hospital did not seek to competitively bid this amendment because the hospital
is presently in the midst of a multi-phase Irhptementation that indudes the scope of the ohgirtal contract.
Once the irriplementation is completed, the antidpated benefits of the Int^rated solution will begin to
be realized.

Automated dispensing devices are an accurate and tintely distribution of medications to
patients. Netsmart provides a mechanical system that performs operations relative to atorage,
packaging, counting, labeling and dis^nsing of medications while collecting appropriate controls and
maintaining all transaction information.

A Closed Loop Medication Management .Solution Is a fully electronic mediation management
process in which all relevant information Is documented seamlessly. The system features
comprehensive tools for those involved in medication delivery whether ordehng, verifying, dispensing or
administering medications.

Once the patient's electronic medical record is entered into the system, the physician has the
ability to access the record and enter the appropriate medication order Into the system. The pharmacist
will access the order to approve. The nurse will then have the ability access this information to ensure
the medication has been approved by the pharmacist. The automated medication dispenser processes



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page A

the order and distributes the medication to the nurse. Once the medication has been distributed the
Automated Dispensing Machine then interfaces with the Closed Loop Medication Management Solution
to update the patient record.

The combination of a Closed Loop Medication Management Solution and the Automated
Olspertslng Machine reduces costs. Increases patient safety, Increases the quality of care, decreases
liability and improves performance on accreditation.

Should the Governor and Executive Council not approve this request. New Hampshire HospitsI
may t>e unatrie to achieve complete execution of the Closed Loop Medication Martagement Solution
wt\!ch could result in a reduction of federal reimbursements.

Source of Funds: 60% Federal Funds, 40%General Funds (954010-5272) and 29% Federal
Fund. 39 % Other Funds (Provider Fees) & 32% General Funds (94010-8750)

Area Served: New Hampshire Hospital

Respectfully Submitted.

Ketja S Fox
Director. Behavioral Health

T>nna O'Leary y / u
Chief Information Officer

Approved by: eyers IyA
—••

Commissioner

Tht OtporOncTtf of MtoUh and /ftmon StntUa'tiUiiM U tapfn cMsmmitta and faniUu
inpfwidindopportu^idufortitiunttooOfiimht^Shandindtptndintt.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TICHNOLOCY

r Hucn Dr., Comd, NH 00301
Fax; OOO-STl-lSU TDD Aeecn: 1<800'73S>2964

M'ww.nh.gov/doU

DcabCoolet

Ccmsiiukmey

December $, 2016

Jeffrey A. Meyerv
Commiotoner

DqMTtiBent of Hcatth end Humen Services
State of New Heapshire
129 Pleasant Street
Concord. NH03301-3.857

Dev Commissioner Meyen:

Tbis letter represents fonnal notificalion thet the Depaxtment of Informetion Technology (DoIT)
has approved your agency's request to emend a sole source contract with Netsmart Technologies, Inc. as
described below and rtfmced as DoIT No. 20I6-032A.

The purpose of this amendment is to add the ifflplementaSion of end SQn)ort for enhanced
medication dispensing units to the Netsmarl Qosed Loop Medication Managonent
capabilities of the current Netsrhart solution. In addition, this amendment will
consolidate into a single agreement all systems tDaintepance and support services for the
Netsmart software solutions licensed by New Hampshire Hospital lilted below:

Practice Management (for scheduling and billing)
Client Fund Management (for patient tracking)
Clinical Workstation (for pstieot health records and treatment planning)
Pharmacy Management
Electronic Medication Adroioistreiion records (eMAR)
Enterprise Cootent Managonent arsd Document Imaging solution

The total funding arnoum is not to exceed $2,750,660 and is effective upon the date of
Governor and Executive Council approval through November 30.2021.

A copy of this letter should accompany the Department of Health end Human Services*
submission to the Governor and Executive Council for approval.

Sincerely.

Denis Coulet

DG/ik
20I6432A.
RID 019708

cc; Bnice Smith, IT Manager

'/nnovatfx Teftmohgles To^forNewHomfishln's Tomomw'



STATE OF NEW HAMPSHDU;

DEPARTMENT OF HEALTH AND HVMAN SERVICES OFHCE OF INFORMATION

SERVICES

software AND SifRVlCES ACREEMENl
CootnKl«2QI6^2

CONTRACT AMENDMENT

WHEREAS, pumuBt to sn AfTccment «pproved by Covemor and Council, Contract 0 2016.•0)2. (hecin after
rererred to the "AgrtemenO. Netimart Tcdu^ogtei. Inc. ̂ otmsfter rtfmcd to as "Vendor" or'T/etsmart") agreed
to supiily ccftmn wrvtccs upon the terms aod conditions specified in the Agreement and In considcraiion ofpaymeTU by
(he Depjtrtmcni of Health and Human Services (hereinafter reCmed to as the "Oepanramt") acting for the beneftt of the
AgcTKy. certain sums as specified therein;

WHEREAS, purwud to the Agreenmi Section 18: Amendment and the provisions of the Agr^ent (P-22X
the Agreoncnl may be modified or amcrtded opiy by t written insirumetti executed by the panlea thereto and appromd
by the Co««raar tni Executive Council;

WHEREAS, the Vendor and the Depariment have agreed to amend the Agtvemcnt in ceiiain respcra;

WHEREAS, (he Dwpariment wishes to cxtend'lhe'tenn of the current Agreement to receive scrvkd born
- Nctsmsn throu^ November 30*. 3021 and requests Netsmtftlo provide Automated Dispensing Machines u po/t of the
Ctesed Loop Medleaiion'Managcrotnt Solution;

WHEREAS, The Vendor agrees to provide services on the current Agreement through November 30^, 2021 aad
fmlalt (he Solution neoessa/y to oorttplete the Auioreated Dispemlng MacbinecapabUitiet needed to flilfiii Ctoscd Loop
Mcdkaiion Managemeflt autemoiion.

WHEREAS, the Oepartraem and the Vendor wish to Inaease (he Contract price by 82430^43.46 (consbttng of
SI.647.S4S.46 in Annualized Maintenartce and Support for contract extension of all Scgrncncs (including Annualixed
Masitensnce and-Suppon for solutions ins^led prior to November. 201.5), and 8682,700.00 for the CsrcFusfon Solution
in Scgnnsi I and Change Orders to bring ̂  total contrao price lo 82,750.66042.

WHEREAS, (he Dapartmem and the Vendor seeklo modify the Agreement.

NOW THEREFORE, in coruhSeritton of the foregoing, attd the covenants ar>d conditions corttatncd In the Agrcerttcnt
rtd set forth hereto, {he^unies agrae as follows:

The Apetmem is hereby amended as follows;

Amend Seaion 1.7 of the Agreement (Page I) by extertding the Compteiion Date from Oeccmber 31.2016 to
November 30®. 2021;

Amend Section 1.8 of (he Agreement (Page-I) by Incteaslag the Price Llmiutioo by 82.330445.46 from 8420,414.76 to
£2.750,66042.

1. The Agreement bfbnher amended u described in Table I:

Table I Additioaal Cbangce to Cootraci Asreement 2016433 - Paii 3

AppQetUa Sectlno AMKNDCO TC3CT

Parti

"Introdactbo"

Amend (ha following language FROM This contract will consist of-3 icgmentx, as
foltowi:" TO "Thb contract will consist of 4 ntnicnu. u folfowi;'*

, ^

(nhiil all pages
Vendor InltJaU i /A-<

r
Page I or2t



STATE OF NEW HAMPSHIRE
DEPARTMEfTT OF.HEALTK AND HUMAN SERVICES OFFICE OF INFORMATION SERYICES

SOFTWARE and SERVICES AGREEMENT
CONfRACTW 1016032

CONTRACT AMENDMEIiT fll

pim

"loiroducUoB*

Cfllln Psrtl sod

Pan 3. All
rtCervflCS] to

*Sqta«nl i"

Psnl

T«m sod

Oeflohlani

Add the following the loooductbn. on ptfc 7 of 27: ^

SEGMENT 4 - ANNUAUZED MAWfENANCE « SUPPORT PRIOR TO CONTRACT
12016-032

Prior loCocuroct S20I6<I32. New Himp»hirt Hoepitsl opcnted soRware-frem Nctvnart
Thb illowed the hoaplut to sdmii, daehsrie, trtmfer. bill fbr Mrvtces, perform cliftical
dbcumcnotlon, siutiin.thc IT integrity of the sppricstion, inforrution with the
Phirmscy Mcnagemcni software. perfoRs illcfgy checb. end utilize ICD-IO code sen.
CoAllnuiftg MainteRancc tad Sup^ of these sppUestions sllovrs us to htre sctcu to
q>dstes and rtsdily svalUble cnhtnceroems as wcll'ts acceu to Netsmen sopport for
o^leihooting and product anbtsncf.
AUrelbrvftcestoS^meni I shall be understood (o.Ioelu^ the CsrefusioA product Kb not
necesssjy to modify Unguage enepi as noted herein because the CartPuiion product is a
componenlofSegmeni I.

Add (he following Unguage to the Terrns and Otnnbiorts table, beginning on
page I of27.

Amptaart Uttrr .

/

AA'Acecpuan LfSo pivrtM toy U* S«* » Vcad« caeftnaba ita a
Oiltvvitai Ike saltAta tay ^plkaMc Amptteet Tcej «* lUvtcw.
tbivAlmttiaing at* a CEpUntic e Ot* Cartf tota PteAjoi«
rttiK4Scr*im.

AmpttwrOsU Tht Ihii a«reria< nltAet; noeOt lbOe«>U« A«(pufkct NiSe C««Fotlai
n«4u0.

• .

tSrta)f«e Pneuct
y

A CmfUieo rreOan (&m b om AcaptcO by Uw Sc^part Term BcgiA Our
Ibr ay itm ibst b nn Or ak ef Wiumai er Cvcfaioa. as a
itAemnaV eT Nasmw

CoLKi Dm Flm ef Or oaBta Or CenptnioR Out Ibr cU
lostonmsta AcOvbia Ibf lia GarcSelork fmtfoo.

i

||

Seftwsn tba my be UcutscO Mptreety by Nconwt't sabeemwmr,
CeftfuieA,bM bceamcfcU))'Rfeistd « bwidkd e m inupa) pan N
Che Cerebiiei fiedam Ml Aammmt

OnFtntoi Safhrtrr IAobs ah Samara totbDieO by CsrrFolee fer Or eu ef te CocFoirai
l^aARU vneskr e«Qc4. e ItsseO by Ceeralofl (*4.. ipoRotlan
teftwtrt. cabcOdcO n4r« iuzrMcO 'tbOnn. IcRrfKe ■oftwart, (dswd
Aktn tAdvSMi lOaillaMl teOwv* cUnotu inicgratte - ieio Or
Cecfutiso Predwt hdsdiisi Uueeecnp). The Ctttru^ Seftwt b
UcmwO. aei laid. CMFaioo sad hi lierniert rrain dl awRnblp i<|bts
Iq CertFnIcn SeftwM

LialM WsfTtnty The wwimy br OrafulM PradtRe SeAwsra Wsnmy iti tbnb b Osb
Airamn*

MslaUih Aa odtio totk smioB Otf: ItdHata bm<tia» widt (he Orrki
emtdAi Mmrai* to te.Carabsio* hedens.

CtnFedaa Pr*e«i Any CetfeUa bcitotra ted cqidpaae (Pyib* cqubaww cd
laAw*). dbpcubltt. Seftwart. SabMre'iiecasa, tetotakt or ecbs
predau oSbr Straka piwidul by Netuntn or CarafcflM e (b* Sim
pwMRii lo Or tows «r iMs Aeraemew.

ws Hrmtte Sobon Scrala
SmicvCaM Hoar* Tbc tots) ikirabe of boun rteulrad to roahR ■ rtportcO bum to a

Ctrtdelea AedkRV (ton Or ttoc a aw b «o<sed by Okc fSC oetO li U
ctonl

teppert Srrvko . The uppen terateo to Or Carrftoba Pieeucu provided pwaiasj e Or
moo tad coodbteu or Sdtcdeti &

lappert Tcm &(sl»
Oat*

Tbc Si^pen Ten Bc^ Da to Ow ip^kibJ* S^pon Ten af a
Ctntotofl Ncdutb Is ut torb {• to eppOoble tiataiiiMuriiiwt tbaditR
as to Tern Brtta Dm'. If ttinr li rr Timi hf|ln nut la lii niiOliiHt
ImetenmnM) TkwthR. dm to nnlkibl* Soem Ten sMi bab oo

;  \

Iniiblallpaga f\
Vendor lahlab \P^ ftge 2 of2l



STATt OP NEW HAMPStORE
DEPARTMENT OP HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES

software AND SERVICES AGREEMENT

CONTRACT# 2016-032 ^
CONTRACT AMENDMENT «l

> .

t

Om Rrn Cry dtt omA (gOowRf ctit Citt tfw Cnfttste Produd b
AcccwA

TTMfarryMtvtrt . AajpMflwvf erdKiaaKXJOkcOS^ Imuthc NeAcnafvadacenncafan
•(ife ibc Nedveu or Smfco, we toy i CM party '**—*■■* py
CmtFuUoiv «d erwtdcd br Nramsn «ndw <tw t«mt el <hfa-A0tcmni.

rtc CmPn len^ TcrhAtcal S«0Mn C«Mn
Up4*ta A a*ta (b. pMdt, OTot cgrmUon, tbw «pdiu. bA>w Ckltvciafelt or

medifleAlan » abilKa OttM w mdntij'i iTk MRulty or epmita eT A«
letftnl CmFuln Seftwt.

U|«rWn A naisr Otlherabk nr* fcdm er eibo to Om buwt
Cwfssloo lolhnn, tut docs net. inchidc' my Mrdwvc. Tbbd taty
Softwm. or tay edter- tattgra) CcrcPatort Sodwv* thai U (tneiDy
ItoDue imuitdy.

Pert!
Totroductbo

Add (he feltowing Isnpngi under 'SEGMENT I - RxCONNECT IMPLEMENTATION
SERvicer

Thi tenni ind cohdillow Om will gevtrn ihe purchise, utt end lupport of (he CercFgcion
Productt provided herein ere saached es Schedule A.

Pertl
Scrtlee3 ■
PnJeclMiftsiraw
nt

Delete 3.2.3 lad replace with ihe following tangtufc:

"3.3.2 The Contneied Vendor Project Miniger for Netsman produca and Scrvico is:
Brian Taylor
Nctsmart Project Manager
Neomart Tcdinobgiet, Inc.
3300 Sunrise Highway, Suite 0122
Greal River. New Yorit 11739 . .
Tel: (614) 778*6147 Eraail: btaylort^nut.com

3 J.6 The Project Maflagtf for Pytis products and Services is:
Ra^uel DeCandIo ' . .
Pyxb Proj^ Manager
Netsmarl Tec^ologi^ Inc. ■ .
3300 Sunrise Hl&hway. Suite 0122 .
Great RIvv, New VoA 11739
Tel: (845) 325*2003 Email: RaqJcl.DeCeiidto(g)Carefuslon.com

DhlbllA-
Cenlrict
Ddlvenbtes-
Pin} .

Add the fbllowing language 10 Exhibit A, page 1 Sof 66:

I.ISCarrPasloD MedStstba Implefflcntaiioo
The appilcdble Implemenution and Suppon Services for the ^rtfuslon Products are
hereby aaashed as Sehedule B.

CiblbU D-Prlci
sad PijrmcQi
Setwdok, SedtoB
M

Onpagc'29or66.rcpUce"420.4l4.76"withS2,730A60.22. Repbce"Decemba3l, '
2016" with -November 30.2021"

On page 29 ofOO replace "ScRwire LIccmes, Subsalptioni, artd Malntcoance" with
"CareFuikm Automated Dispensing System, CarcFuslon Soilhvare Licenses,
Subscriptions, and MatAienance"

On pajoe 30 of 66 replace (able with (he table below.

Initiil lit
Vender Inlilib I Pigeloflt



STATE OF NEW HAMPSHIRE

DtPARTMEt^ OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGR£EME?<rr

CONTRACT 2016 ̂ 2

CONTRACT AMENDMENT 01

ouoeca

lUiMi-onno
Oynt fhpoH OMspv ««i

(OA* • » KB Ml to *«
Ma% K*B*M M «tv.« »
^MS IMM» I VIMM II B01 tlH

M«% M M VMH *» « MM

tUDaBIMM

OyM Mm* OMM VVOB"
aiM»wBi o • t s mmi
«■»> M MMtM » 0 MMIf

»l lilMllOW ■'! I MtKM
MmM M V« VTM >M««* O

MMpvia

tan
O0y0|llyil«wwOiB|^»

OMi

(QmMTi U *0 OBIMI. IBBMl.
QM>«.IEa.l90?V«t

BUhOTWt

Tt**

Om
IMM

Om

*w

Mnar^'M

>|IWI

MMpMMeon
k>»(M

bMrb0

FiBkM

>400
QOWMOCB'
a>

MM0
o»nam»

m

0
CMtdBgiB.
tu

10

*00

i

11
■MMg

^aux

Ma0
NiOTtrtiMr

1

L>«r*M

IIUBOS

MtH

;Sw*MM

TrfM

*«MI
B»

>041

»»

Uuui

lOTJO

iVA

tfOt
N|M0HI
TW^

■mmMA
JBl.

tlMBOtt

IHtMl

fioua

MLBIOB

jis^is

On ptge M of 66 rtplice '^nnd Tots) - ScQnient I * S 147:9) 1.4)" wiih Xnnd Toul
Segrmnt 1 ■ S9».4>5.44"
On past 30 of 66 Intcn the followlnfl tibte ibovv "Grind Toul S«cment I •
1922,415.44* lo ihow Milntcnatwt and SuppOR Paymtnii for rtnewib btglnnlns wUh
the'InbUl Piymeni;

ExhlbUB'^ Price
ted Ptymcsl
ficfatdu)^ Stttioa
1.1

Initial til
Vendor Inili PlSc4or3l



STATE OF NEW HAMTSUnu:
DEPARTMENT OF HEALTH AND HOMAN SERVICES OFHCE OF INFORMATION SERVICES

software and services agreement

CONTRACT « 2016-032
contract AMENDMENT 01

laasaL

julu

-bcu

-euBL

jiem

jUttH

itiaeaauoBiaaesu

.Aioa

JUU

■£55

LBCB.

jyas Juau

«M1E

.qOBL

■Kytf jfttea

CthlbUB-Prict
tod Paymcnl
Schedule, SccCioa
1.1

On pa^e 31 of 66 inscn the roDowjnj uble above *^rend Total Sctmem ̂  -
S I49430.0tr (o show Maintenance and Support Payments for rencwab beginning wbh

A  11 •
uMmM,

f B

mweeMI

t

immrnt

1 ♦ ■

r

 1̂
h

L
tuau-
mfm

«va»
wan

•VBI»
«V»

«nsB
•tmn

vitav
'  ii/nn MM

1
MlMaMftMaM a<«•«••>MM D
"*«M» n suma Wtotl RltO.II OUMi: muitf SILIO- tiarnr

1

iMM WWW <M» Mmj
WMaSvUhCaMiKMOMMMi 1
MIMM (BMNb >«« »mm M<4 IjMa.ftVMiyMMMMMaM 1

n  «»*•• SIUIIV flLMV tVMH tUWM

J IM II mm* mm- taw fum- _£&IZ2II Arm-

Exhibit B-Price
tod Payrocot
Schedule, Section
1.1

On page 31 ef66 replace "Grand Total Segment 2 •> {149,261.30" with Grand Total
Segment Turn • S322.436.9 i

EihibMB-Prke
and Paymeot
Sehedbte,Seetloo
1.1

-On page 32 of 66 "SEGMENT 3...." Replace tecottd table with the rollowmg table
covering extended Maimnunce and Support period:

tUMO

foi •» i*r a*#«*i rwew n
O»a<o»a

»lew* Weieeei WIW*

WWM.Oi*
IfeHif**

8583557

MM#
ew »wic»»
BD

Exhibit B-Prlct
and Paymtsi
Schcdote, Scetloe
I.I .

TOtM

iMMMia'

«bW

XBi

UOilA*

TMn

VafMWtt
nvMfh

HMntcrKt
JSL

SirjtsjK

.B£L«

SiftMid

On pege 32 of 66 replace "Grand Total Segmeot 3 ° SI 12,633.33" with "Grand Total
Segmeni3«SI32,373.93"

EiblbUB-Price,
•od PayracBl

On page 32 of66 inscti ihe following uble above "Grand Tout Segment 3 •
S)32.373.93" to sbow Maintenance and Suppon Paymenu for renewals bcgmnhg with
the Initial Piytnem; ,

Lmiia) all pages
Vendor lidtlBti Page 3 of 21



STATE OP NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES OFFICE OP INPORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

CONTRACT«20t6^32

CONTRACT AMENDMENT fll

IScbcdok, Sfttioo

I.I

flCStSSfldftCBA
I  I
IVHM

-fifai
juae

tBoafifiaBummiQUflexaAUtBiai

nnr

Wfftt.

±
C
as
HQ
&s

«m4»

mnm joa. jiasL

juaa
jMua

EibibUB-Prter

aod PajraenI
Scbvdalr, Secttea

I.I

On page 33 of 66 iasert "SEGMENT 4 - ANNUALIZED MAINTENANCE ft
SUPPORT PRIOR TO CONTFACT120I6<)2" •

k  n * < e

/irTi*nh
t

[fW.!!
•'«

^  II wmi* eym*.

anvil

eVMI;
ami

arM»

am

evw»

anea

crnv

f
»»w«ewiii — iwi B

mjKc euDtii RUlUt lauee onnur

f

MMrOi*ut«MMM*|eNQ-«tnaf<«

Ml B««f< MM

mfrmm ' HMn tnnii iiiaul iitmw a.oe* MU>M1

i»iet>B»Mei|niiDii^e*i
Ml

iHmji wcme aiaeii

4

MVlOUMM

tp ■« Mt
M«ai

QnO>.*M

ninn Me e« tMI MB • Ma naip

1

MMtjMOMi.mtliiHi.WM II

iMe ii^jM km Ml «<«■•

amn mai.li MiaUi fia«M; liaMin MWtJ iauH«

f

j- Jlf^TtrwifHi *• ilTl i i lMf
■pMiI

■WiVn'-
mvmf-
IMON HMU) mnm

1
nil 1

H  U«I.I4 nm* KMJI
1 rm II ooAw pmjam _auui -szuac rnimr tuams

Total Segmem 4 » SI Ji3.341.93'

EihibilB-fHct
aod Paxneot
^nlule, Sccllofi
l.t

On page 33 of 66 inscnihe Tol(owln| table above'^Gnnd Total Change Order •SIO.OOCT
to ihow updated Change Order anwunl to tnclude Pyxis MedStatioit fraplemwtatlon:

Qtlhwraau
cnonea our»twaorag » opowum
tnipng
irargt oner - PupBCt Mawigwort wT
AtotitbCamKl OBOgMtbi I* av tb
ftiiowBB vnpoRvraDPn ricfiii

OvUierUlt
Tree

won-SotrwOT

Ner>$eftw«i

eu.eroJe<t»tfDtnre(v
Dm

atNeeeea

S2£S2iSL

ABfiSS

Eabibil B~Prk(
attd Pajrreeoi
Scbcdulc, Section
I.I

On page 33 of 66 replace "Grand ToUl Chaoge Order • S10.000" with "Gratd Total
Change Older * 00,000"

Initial aIlpegu/\
Verator lni!iabA>W Page 6 of21



state of new HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OP INFORMATION SERVICES
software AND SERVICES AGREEMENT

CONTRACTS 2016-032

CONTRACT AMENDMENT fll

EiUM B-Prkc

tad Ptyacet
SchcdotBi Seel loo
I.I

Onpaje 33 0166. delete the CnndToul Chin, end repUce with:

Segment 1

Segmern 2
CONTRACT Segmem 3
GRAND TOTAL Segmem 4

Change Ordcn

GRAND TOTAI.

S922,4BS.44

.  S322,4S6.91

5132,375.95 ^
51,343341.92

530,000.00

52.750,660,2-2

CihlbH B-Prke
■od PijrmenI
Se^edalc, Scdioo
2

Odrte SecUoo 3 Toal Cooinci Price, end rtpltee with: ■

2, TOTAL CONTRACT PRICE

No(wi(htUftding tny prov^on in the Conines to (he .contnry, aod
notwltfuundifig upeipccted circumsuncei, la no event ihalt the tetil of til
p*);mems made by'thc State .exceed S2,7S0jS60JI2. The payment by (he State of*
the total Cofltnct prict shall be the only, nd the complete rebnbunement to
Netimtn for all Cea and eapensei, of wbtever nat'ore, bcurrcd by Nettmtrt In
the pcrfcnnanee be/cof.

The Stale will not be rerponsible for any (ravtl or out of pocket eipcruei incBrred
in the performance of (he Servket performed under (bis Coniriei. -

Table 2 CONTRACT 02016-032 • Netstain Software and Services Atrctneni

CONTRACT
AND

AMENDMENT
NDMBIB

AMWMENTTYPE . CAC
APPROVAL

DATE

BHD DATE GONtaACT
AMOUNT

2016-033 Ori^nal Contnct 11/4/2013
Uem 49

December 31,2016 5420,414.76

2016-032
Amcndmem A

i* Amendment Upon CAC
Approval

November 30,
3031

52330,243.46

corrnucT TOTAL 53.730,660.22

Inilial all pages
VeiHlor Iniiiali Pige7or21
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STATE OF NEW HAMPSHIRE .

DEPARTMEf^ OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
SOFTWARE Af<D SERVICES AGREEMENT

CONTRACTS 2016-032

CONTRACT amendment #1

Except as provtdci) hcrtin, all provisions of the Agreemem ihall mnain In AjII force and effeci. This mndirmion shall
take efTcet trpon the ippcoval date from the Governor and the Executive Council.

IN ESS WHEREOF, the panJes have hereunto act (heir handi os of the day and year fiist abo^ vvriiten.

McGovent, Executive Vke Preiident
Nelimsrt Technolo^t, Inc.

3^Dau: /0/fiS//U>

Corporate Siptaton Notarized
STATE OF KkLs^ YoCK

COUNTY OF

On ihUlhe ZS*^dOTof ,, 20C^, before me,
r\ . the undcraigned Officttrxcvn&Jtc r\ . ̂ftc unocraigned tJlltcn

pcncaally appeared and acknowledged her^Wcj^o be the T
of I •terVaax-k.^^ 0 corportUion, rad that shdl6^ as such""

the

^  being authorized to do so, executed the fOTecotng Instrument for
therein contained, by signing the name of the .corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and ofTicial seal.

Public/Justice of the Peace

My Commission Expires;

(SEAL)

iAiCit OlOftOANO

HotAPT Fuluc-sUfi 01 Riw foa
No. 010l61Uie9

Oueifliod in dupolk couaty -
M, communart uplrea Mor It. tOlt

State of New neapsb^

jOlfeg^
Oale:

Atm Conffflissioner
State of New Harhpshtf
Department of Health and Human Services

Approved Jpr the Atjoroey Ceoera) (Form, Substaoct aod ExetutloB)

State bf New Hampshire, Department of Justice
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mre OF HAMPSHIRE
DEPARTMENT OF HEALTH AfTD HUMAN SERVICES OFFICE OF INFORMATION SERVICES

SOFTWARE AND SERVIC ES agreement
contracts 2016-032

' CONTRACT AMENDMENT

Schedule A

T>»« tenm of this Schedule A oppiy to the Carefusion Product provided by Netsmart. The Stste undemand9
and agrees that Ce/eFuibn Solutions, LLC CCefeFusion'*! will be providing services in relation to (tie
Carefusion Products as a subcontrmctor oT Neumsn pursuant to a separate agreement between Netsmart and
CareKusion, and that Netsnutd shall remain xkbolly responsible for Ihe performance of the entire Agreement in
accordance with Section 15.2 (Aisignaieni, Dehgatton and Subeoniroas) of Part 2 of (he AgreemcnL Any
capitaloed terms belovir will have (he same meaningu set forth under (he "Terms and Dcrmiliom" section of
tJtt Agrtement'unless such term Is provided a differmi meaning, below.

FART I. CarcFftllOB ProdpCt and CarcFpiloo SorNrare Tarmr. General Tcnns and Condlfloiii

NOrWrTHSTANprNC THE FOLLOWING SECTiOWS CONtAirn;D IN THIS PART L NOTHING WILL
PIMIWISH NETSMAWrS QBUCATIONS AND UABIUTIES TO THE STATE UNDER THE

ACREEMEWT. .

Aectptaoee. A CareFuskm Product will be deemed aaepccd by the State upon completion of System
Implefneniition and an Acceptance Letter, provided thai such CartFusion Product functions
substantially in accordance with the specifications of its User Guide (defined below). The State may
r^t a CartFusion Prc^uct only if the CartFusion Product fails to function tubsiantlally in accordance
with (he speciricatioAS of Its User Culde. Stale understands that the CareFuslon Prpducis prior to
ec^tance are provided on an 'as available* basts and Netsmart does noi guarantee availabiltty fbr
production use of the CartFusion ProducB ai any time prior toacceptance

CareFusioo Produci Sofhvsre Warranty. Netsmart and the State agree that CarcFusion makes no
warranty of any kind, express or implied, to the State. Netsmart represents and warrants to (he State
(hat it is authorized to license end to prowde a warranty for the CartFusion Produci to the States in
its own name, and the terms of that warramy have been set forth in the Agreement between the State
and Netsmart. To the extent that Netsmart requires assistance or support from CareFusion in
connection wiih a warranty claim by the State, Netsmart will obtain that support from CareFusion -
but in any event, the terms and scope of ihe Nelsmari warrint)' for the Carefusion Product will be
governed by the Agreement between Ketsman end the State.

3. UMnATIONOPLlABaiTY.

4. CareFusion Software, Data, aod latelleetual Property-Owoerthip.

a.

b. CareFusion Software Lkertse. Subject to .these terms and conditions and applicable User
Guide and the license restriction set forth In Subsection (c) below, NetSmart is authorized by
CartFusion to grant to the State asubscription-only. non-exclusive, oorHransferable license
to use CartFusion Software solely in connection with the CareFusion Products at the Sttlc's
site(i). The subscription license granted herein does not include a license for Ihe Stete to use
CareFusion Software for any development or for any commercial resale to support the product

^  for any corhmerclal use qutside of the State operated facilityfs). The CareFusion Software

lohial ■ " ■
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STATE OF NIW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES OFHCE OF INFORMATION SERVICES

. SOFTWARE AND SERVICES AGREEMENT
CONTRa'cT# 2016.032

CONTRACT AMENDMENT

will be Hibjcci (o the terms and conditions under Part III (Ihird Party SoRwart Terms and

CondhionsX below. For CareFusion Sofhvare. the State will use thlrd-paity equipment
meeting the applicable minimum System requirements (as specined to the Stale In writing or
equipment provided to the State as pan of this agreement) and will protect its System and the
CareFusion Software from viruses, malware; and intrusion. The State will peNorm applicable
martufacturer recommended maintenance for such equipment and maintain such equipment at
the version levels speciTied to the State in writing

•  c. CareFusion SofSvare License Restrfctioni: Scope of Use, f 11 All lllle and intellectual pfopertv
rights in and to CareFusion Software (including but not limited, to, code sequeiKe, logic,
structure end screens) and documentation, and in and to any Improvements* enhsrtcements,
updates, or' upgrades .thereto, Including eonccpis and technology inherent in C^Fuskm
Software, ere and at all times sKall remait), the sole and exclusive property of CareFusion or
Its licensors. CareFusion Software Is protected by copyright laws is well as other intclleetuil
property jaws and treaties. State's pcsscsslcn, use, or acoess to CareFusion SofKvere docs not
tfansfer any ownership ofCareFusion Software nor any Intellectua) property rights to the State.
All rights not expressly granted under ihb Agreement are reserved by CareFusion and Ks
licentori. Nothing contained in this Agreement shall be construed direct))' or indbtctly to
assign or grant to We any right, title or interest in or to inLdemarfts, service marks, copyrights,
patents, or trade secrets of CareFusion or its licensors, (ii) State may not traike any copies of
CareFusion Sofrivare or any Delivcroble for any purpose unless for back-up purposes
expressly authorized by Vendor, (ill) sell, autgn, si^llcense, disiribule, rent, or otherwise
transfer CareFusion Software to a third party; or (iv) separate integrated CareFusion Software
from any CareFusion Product or otherwise use integrated CareFusion Software except as an
intcgrmled part of tire applicable CareFusion Product. Without limiting these license
restrictions, the State will adopt ind implement reasoriatle maasores to guard against
unauthorized use ofCareFusion Sofrik-are. Nctsmart may suspend or revoke user codes, or take
other appropriate action. If NMmarl reasonably believes that a security violation has occurred.
Scope of use restrictions for CareFusion Software ere tei forth in this Contract. The State's
scope of use will be measured periodicatly and additional fees will apply if the scope of use is
exceeded. Upon Netsmart's reasonable request (no more than once per year), the State will
provide Netsmart with relevant inforTTuiiOA to verify the Stale's scope of use (such as count or
list ofactive users).-Thc State will prtTvide Netsmart with thirty (30) days prior notice for any
cveni affecting the State's scope of use, such as Kquisilion of a hospital or constriictron of a
new facility, so the State's scope of use may be adjusted. The Stale will not resell the
CareFusion Products. The State acknowledges and agrees that any breach of (hcK restrictions
may rttult in immcdiale and irrepa^le harm to for which money damages are an Inadequate
remedy, end State a^res that either CareFusion or Netsmart Is emitted to injuncilve relief if

'  any restriction contained herein Is violated.

d. Intellectual Propcftv Ownership. All right, title and interest In the intellectual property
embodied In the CareFusion Products and the CareFusion Software and related DcUvcmbles
(including; without limitation, all copyrights, patents, trtdemarlis, trade secrets, trade names,
and trade dressX will belong solely and exclusively to Netsmart or the applicable supplier or
licensor. The State has no rights in any such intellieciual property, except as expressly granted

' in this Amendment.

Ipltlil all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES <3FF1CE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

CONTRACT A 2016-032
CONTRACT AMENDMENT Al

$.■ Syftea Rcqoireneoti. For CareFusion Software-only Products, the Stale wilt use Ihtn^wiy
. Equipment meeting ihe applicable minimum System requirements (as tpecir*ed-tothe Stale In writing

. and will proteel its System and the CareFusion Softwm from viruses, malware. and inlrvsion. The
State will perform applicable martufaciuier recommended maintenance for such Equipment and
maintain.such Equipment at the version levels specified lo.the State in writing.

6. Teraloatioa Rights.

7. iDformatba MaoageDeol Tool*. The State acknowledges end ihtl tl« CareFusion Software
furnished pursuant to this Amendment is an information management tool only and th« it oontemplaies
and requires the involvement of the State's learned intermediaries. The State fiiither aelatowledgcs
and apets that iKhhcr Netsman nor Its suppliers have represented its products as havlrtg the ability to
diagnose disease, prescribe trtaimeni, or perfomi any other laAks that constitute the practice of
medicine or of other professional or academic disciplines.

8. Sapport. Support Services for Carefusion Products (hereafla referred to as "SupportT will be
provided OrcFusion, as a subcontractor of Netsman, to (he State pursuant to the followmg terms
and select^ suppon program (Standard Program is selected) and product type (e.g., CareFusion
Froduct equipment or Integral CareFusion Software). The support program and terms are set forth b
Fart II, below.

a. Property Perforalng. During the Support Term, CareFusion, as a subcontractor and on
behalf of Netsman, end the Slate, is applicable, will provide Suppon rsecessa/y to keep the
Carefusion Products and the Nettmirt side of any applicable interfaces Clntcrfaces")
performing in accordance with the material specifications of the apjplicable User Guide
fProoeflv Pcrforming'l. If CarcFusiofl determines thai a Carefusion ^^uct ctmnot be matk
Properly Perfornilng through repair Services, then ponions of the Carefusion Product
equipment will be replaced or the functionality of the integral CercF.usion Software will be
restored, as needed. During eny Extended Term, commercially reasonable crforts will be used
to restore the functionality of any Ctrefuslon Product, which is not Properly Perfornilng but
there will be no obligation to replace Equipment or Integral CareFusion Software.

b. Remote Support Scrvlcea. Remote suppon services CRSSI will he provided on $24/7/365
basis through CarcFusion't Technicfll Suppon Center (*'1^"). To permit bcc«s to the
Carefusion Product via RSS, the Sute will provide high-speed Internet access and firewall

■■ modificaikms to enable connectivity, if applicable. If the State's system, connectivity, or
personnel prevent CarcFusbn from performing RSS on a Carefusion Product, then; (i) any
Guaranteed Response Time or Uptime (as defined in the respective suppon program selected
by (he State) applicable to thai Carefusion Product will be void; and (11. fhc State will permh
tlK installation and rruimcnancc at the State's site the applications rtecessary to allow the
deployment of Updates and Upgrades (as defined below) by RSS. Where RSS is not practicar
and direct access to equipment Is required, the Slate wlll allow such access.

c. Imer&ce ModlQcatton. If en interface between a Carefusion Product and the Stale's
infonnalion system b modir»ed as pin of Support, then the State will test the modlfkd'
Interface within seventy-two business (72) hours. The State's sole renttdy related to Interface
ftmakmality will be for the Interface to be modified to provide full functionality.

d. Reptaoemeot Paris. Non-consumsble parts in Carefusion Product equipment, including Pyxis
CUBfE^ Pockets, which arc not Properly Performing for any reason other than an Extprnal
Cause (as defihed bckrw) will be adjust^ and replaced- Replacemcm parts wilt be furnished
on en exchange basil.

Vendor InhUhL Pigelloflt



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFnCC OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENt

CONTRACT « 2016-032

CONTRACT AMENDMENT «l

•

e. PrcvcDiadve MBintKnaoec. Onsite prevenisiive ma'tnierunce of Carefiislon Pixxlucl
equipment will te performed in accor^ce wttH the thcrxurftnl preventive maimenaftce
schedule.

PAftT H. SuflMrt Pffi«r«ftii tor CareFuilon Pfodartt

r

WQTWFTMSTAWDtWG THE FOLLQWlWiS ttCTIONS CflMTAIWgQ IN THIS PART II. NOTHING WIU DIMINISH

WFTSMAPTS OaUGAnONS AND LtABIUDES TO THE HATE UNDER TRg AOREEMEWT.

I. Standard Support Plan. The State has elected the Standard Support PIm in urhkh the
following terms will apply:

l.I State Obli^tloaa. The Stale will be responsible for support of the following activities:

(a) Server Surmort. The State will provide services for (i) the Sute's side of station wid'server
network coi\nectlvl(y, (ii) The State-provided server hardwan, and (iii) server-based, non-
epplicAllon related System performance and do\vntnrK. e.g.. operating system, database
issues, host system etc.

(b) System RcQuircmcnti. The State will provide (i) station-and sc^r.environment. e.g..
power and plugs, etc., (ii) State data center and network ovaiUbility.fili) conformance with
minimum server environment requifemenisforthe Carcfusion Pr^uct(s) as set forth in an
applicable Hardware Requirements Schedule, and (rv) a virtual platform approved by
CoraFusiofl for all.CareFuston-pfovtded Virtuol Machine deployments at set forth in an
applicable Hardware Requirements Schedule.

(c) ̂ rtpherals. The State will provide lu^rtTor all non-CartFusion provided peripheral
products, e.g.. mobile devices.

(d) Training Lopiirics. The State will be informed of training logistic rcquirvraents and State
.will provide appropriate resources, space, and access to applicable System or equipment at
the iniiallation site to support training activities provided to State representatives.

(e) Virtual Machine (VMl DcQlovmCTti. For Integral CereFusion Software deplciyed using
VM technology, the State will provide all Services for (i) database backup and recovery,
(ii) (iterating system patches, up^tes end.security, and (In) the p^onnancc ' of the
QppI{ublerelalionaldaiabasescrver(e.g..M^QL) instance for the Carcfusion Produet(s)

.  as set forth in thc-hordware requirements.

(0 Active .Directory. For products that support Active Directory capability, the State will
provide Integrated Active Directory Services and user administration, e.g., passwords, user
log-in, etc.

tg) Data Backup. Where Bf^licable, the Sute will,implement a network data backup capability
that is remote-to Carcfusion Pr^u^s) and in accordance with guidelines provided to tfte

" State.

(h) Maintetmnoe. -The State will provide (i) basic product feature support for intemal staff,
including but not limited to genemi product use. fDclliiy-specirtc and gen^ System
settings and user log-in practices, (ii) basic hardware issue resolution, including drawer
"jams" due to ovtrniling, eleaning of biomeiric idcntiftcalion devices. neTwotk cabling

.  \
Initial all pages ̂
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STATE OF Niw Hampshire '
DEPARTME^^' OF HEALTH AND HUMAN SERVICES OFRCE OF ̂FORMATION SERVICES

SOmVARE AND SERVICES AGREEMENT

CONTRACT# 2016-0J2

CONTRACT AMENDMENT #1

issues, And general equipment cleaning, and (in) Staie-specine network connectivity end
configureiion.

(i) CareFusion Software Patchina. The SWe will schedule and deploy CareFifilotveppfovcd
software patches to scfvers (e.g., operating lystetn, anti-virui, and product patcho) for
Careruskm Products that opereu on the PyxU 4000 t^nology platform (*Pyxis 4000
Prodocu").

1.2 Netaaaii Obltgattoiu Spcclfle to Corefusioo ProdoeU. NeUmsn, through services
provided by CareFusion es Us subcontraclor. will be responsible for the folhywing Support

.activities:

(a) Maintenance. There will be 24f7/365 support provided for all Carefusion Products
maintensnce activities nol covered under Section I. I, the State Obligations, including but
not limited to, (() all Carefusion Product qquipmeni break/flx activities that require a
(reined service-technician for triage, troubleshooting, and service pan replaoeToent; (ii)
scrverapp|ication,(iii)dcfectsinCarerusionrroducts (iV) station ditabase and operating
system services, (v) support for server hardware acquired from CareFusion, end (vQ
Irttcrfac^ |

(b) CareFusioij Software Pstchins. Netimart will schedule and depIpyCBreFusion*epproved.
software patches for products that ere not the responsibility of (he State as set forth in
Section 1.1 ebove (e.g., all slalions, servers (hat ere not maintairted by the State).

(c) State Training. Training will provided one time to a mutually egreed-upon number of
designai^Statepereonneliop^ormih'eociivitiessetfonh underSection 1.1 ebove, State
ObligstiMS item (h) Maintenance.

2. Exclosions and UtnUadooi.

2.1 External Causes. Specifically with respect to the CareFusion Product. Netsmart b not obligated
to perform Support for any pan of a CareFusion Product whkh it not properly performing because
of(i) any Support activity thai is o State obligation as defined under Sntions 1.1.2.1 or 3.1 ("Stsie
Obligations*); or'(ii) the State preveitu or refUses installation of an Update or Upgrade which the
State has purchased or isotherwise entitled to receive (collectively. "Eternal Causes"). If the State
requests that Netsman ancmpt to correct a problem with a Carefusion Product attributable to w '
Ei^mal Cause, dvn i^tr services will be performed in accordance with the Change Order
process described in Contract Section 9 CHANGE ORDERS.

2-2 State EqalproeiU. Support will not be provided for products that ere nol Carefusion Products,
including but not limited to State's equipment, solhvare and personal periphoral devices (e.g.,
mobile devices, primers) used in corvjunctlon with the Carefusion Products.

2.3 CoQsomsblcs. Support does not iiKlude the replacement or installaiion ofconsumables, Including
.  but not limited to batteries, paper and toner.

2.4 Ufflltalloa on Suppoii and Maloteaaoce Activities. Notwithstanding any other provision to dve,
contrary set forth h^in. Support and maimenance will be provided for the Carefusion Products
only wilh'respcct to the two (2) most recent Upgrades of (he CareFusion Software.

2J AddiiloaalServltts.'AAyservicenotspeciflcallyidentifledhereinasecomponenioftheSupport
Plan elected by the Sate under the Contract may be provided by Netsman through (he Change
Order process as defined in Contract Section 9 CHANGE ORDERS.

Initisl allpa^A
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STATE or NEW HAMPSHrRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFFICE OF INFORMATION SERVICES
software and services AGREEMENT

CONTRACT «1016-032

CONTRACT AMENDMENT 01

3. Addittofut Support Terms.

3.1 Gtarsattcd RcspooM TiDO. AReld wrvtce represcnuiive Is guaniAteod to arrive at the location
of the Carenolon deduct wiihm the limcframe set forth in the (able below, calculated from (he
time of dUpalch from TSC f'Cuafantecd Response'Time*l. If Nelsmart b solely rttponiible for
failing to meet the Cuaranie^ Resporvse Time, then as State's tole.end exclusive remedy, (he State
will receive the credh set forth betow.-providcd that the State gives written nbiioe to Nctcmait
withirt the lime period specified below. Thb lubsectioo does not apply lo Support cases for fRtegrtI
CareFusion Software only.

Sopporl ..
• ■ Type- '"

Xjuaraatced

'  ReapooMTIotc
Wrilteo Notice lo be gtveo by

State to Nctamort '

'Coarafitced

Rcsponsa Time
Credit

Siarulard Plan Within 2d hours Within lOdaysoftheendof
the calendar month in which

dispatch occurred

5% of the Monthly
Support Fee for the
afTccied Carefusion

Produet(s)

•

3J Uptime Guarantee. A Carefusion Product thai is RSS-cnabled ('RSS^Enabled ProducT) is
guaranteed to be Prpperiy f^rforming ("Up") no less than the percentage set forth in the table
below of the total number of hours during each calendar month of (he Support Tenn ("Uptime
Guarentee"). Netsmart will determine If an RSS-Enabled CoreFuston Product is ooi Up ginning
on the date and time that such product is idcntifted as not in service for reasons other than: (!)
pcrformartce of scheduled prtveniadvc mainlenancc; (ii) deliyi caused by (he State; (iii) EKtcmal
Cause; or (iv) any pviod that the State or the State's information sydem does not permit Support

.  to be provided for such Carefusion Product.

Uptime will becalc'ulatcd as foilowa;

Uptime* ((Totals of devices at a site • 24 hrsperday * 0 days In month) (Total 0 of Service Case
llours In the R>onih fort^site)y (Total 0 of devices at a site* 24 hrsperday* 0 days in month).
"Servioe Case Hours" means .the total number of hours rc(;uired to retolvc a reported Issue for a
Coitfuslon Product litnc a case is opened by the TSC until it is closed.

. If Ncltman is solely responsible for not meeting the Uptime Cuaraniee. then, as the State's tote
and elusive remedy, the credit set fonh in the table below (if any) will be applied to the Total

' Monthly Suf^n Fee(s) for all RSS^Eiiafaled Carefusion Product(s) subjm to the Uptime
CuMidK provide thtf: (i) the Stale gives written notice to Netsmart within the iimeframe
spraficd below; and (ii)'Nctsiurt verifies the State's claim. Any credit will be applied in the month
following the end of the next business quarter.

Initial all pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OITICE OF INFORMATION SERVICES
software AND SERVICES AGREEMENT

CONTRACT U1016 ̂ 32
CONTRACT AMENDMENT «

Support TVpe Uptime Writteb Nollee to be glytt by Iho State lo
Netjnrarf

Uptime
Guaraatee

Credit

Siandftfd Plon None NM N/A

Updates. "Update" meais a bug fu, patch, error ccrreciKm. virus update, mmor Software
Deliverable ormodiricalton to existing Teatures to maintain the security or operation of the Integral
CarcFusion Software. During the Support Term. If Ca.^Futton generally releases an Update to
the Integral CartFuaion Softvrare, then lucK Update will be Installed via RSS or by otha mcafts
choMn by Netsmart, atrd notice of such Update will be delivered to the State. The State wit!
promptly test the cortnections between the Carefusion Product and Slate's Intbrmation system.

14 Upgrade "Upgrade" means a mt^jor Software Deliverable, new feature or other improvement lo.
the Integral CarcFusion Software, but docs not include any hardwarti Third Par^ Software.or any

• other Integral CarcFusion Software ihat CarcFusion generally licenses separately. During the
Support Term, if CarcFusion generally releases an Upgrade to the Integral CarcFusion Software,
then such Upgrade will be installed via RSS or by other means chosen by Netsmajl er< notice of
such Upgra^ will be delivered to the State. The State wilt promptly test the connections between
the Caierusion Pft^uct and State's information system. '

4. Oosfte &pport. The State may cancel scheduled oasite Support by delivering notice (o TSC no
less than two (2) business days prior to the start date. If the Staie iaili to provide such notice or
otherwise prevents CarcFusion from paforming scheduled onsit'e Support, (hen the Guaranteed.
ResponseTbne will not be honored, end (hie Uptime calculation will not include the Servibe Cose
Hours tssocUted with that service call. Netsmart employeei and agents ("Netsmart Pmqnnei")
shall not handle the Sute's medications. The State must be present end capable of monitoring
Netsrnail Personnel during any activiiy invoNing Carefusion Products in which medications-are'
prescot Tcrcnioatlon for Caoie by Neismarl. PART fit. Third Party Software In
CareFufiion Products

The tenm under this Pin |(| goveres the State's leects to and use of third pony, software or databases embedded Into the
CarcFusion Produots or ascd bt connection with the CaieFtnlon Products, which are owned by • third party and licensed
by CareFoalon fcoUectivirv refgred to as *Third Partv Scftwart'T

NOTWITHSTANDING THE FOLLOWIWC SECTIONS CONTAINEO IN THIS PART IlL NOTHING WILL

DIMINISH NSTSMARrSOBUCATlONSANDUABlLineSTOTHESTATEUNQERTMEACREeMEWr.
♦

1. GENERAL TERMS AND CONDmOHSAPPUCABU TO ALL THIRD PARTY SOFTWARE

(.1 Cwoerihtp. Third Pmy Software is ilcenud. not sold, to the State. All title and bttellectaat pmpcny rights In
anid to Third Ptny Software (lecludlng. but not limited to, code saqaence, logifc, ttruetore and screens) and dmmcntnlon.
•and In and to any tmprovememi. cnhanccmcnis, updates, or upgrades ihercio. {nciuding concq)(s and technology Inherent
in Third Party Software, are awl at ill times shall remain, the sole and exclusivt property of a thbd par^ and/or is
afTiiiato FThiid Pwtv"). Third Party Software is protected by eopyrighi laws as well as other inteilcctuU property taws
and Oe^s. The State's pos'scaston, use, or access to Third Party ̂ ftware does not urns (er any ownenhlp of Third Par^ ,
Software nor any intelk^ual property rights to the State. All rights not expreuly gnnted under thb Pan til are reserved
by-Netsrean or Third Party. Nothing contained in thH Fan III shall be constrocd directly or indirectly to. assign or gram
to the State any right, titk or fttterctf In or to (rademirks, ter^ce marfcs, copyrtghis, patents, ortra^ secret I of Third
PtfTy, or any ownoshlp rights In cr to the Thicd Parry Software.
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DEPARTMENT OP HEALTH AND HUMAN SERVICES OPnCE OF INFORMATION SERVICES

SOFTWARE AND SERVICES AGREEMENT
CONTRACT 0 2016-032

CONTRACT AMENDMENT 01

).l Ui«. The Sutc m*y use Third Perry Softwere only in conjunction u4th CercKutien Products end Services
provided to the State by CtreFusion (as a su^oniram of NetunanX and not as a ttand-aJont product The license
gnnred herein doa not Include a Uceuc to um the Thhd Party SoOware tot dcrtiopmcnt, testing or tuppoh purposes.

1.3 Copm. The Stile may not make any copia of Third Perry Software for any purpose unktfex;nu)y authorized
by Netsmsi. The Stste mutt cnte or destroy ell Third Peny Software upon notice from Kfettmin.

1.4 Rrsokllooi. Except as permined by eppltcibte taw, the State shall not:

(a) work around my lechnka) Ihnltatkms in CereFuslon Products Software;

'  (b) rcvcrte engineer, de-compile, crmsUte. disassemble or otherwise incmpi to derive source code ftpm the
CareFuslon Software, in whole or in part (or in any instance where the taw pennits any ach acibn, (hie Stale
diell provide NeSsmm at last nmeiy (90) days advance wrinen notice of its belier ihii such action b
warranted and permined, attd dial) provide NelSffltrt (in cof\]unction'~wlth Third Parry) with an opportunity
to evaluate if the law's rctpiiremcnts tteceisitcit such aaion); -

(e) allow aoceu'or permit ttie of the CareFuslon Software by any user other than that pcrmhted by Nctxman In
the Scale's license agrcementfs);

(d) modify or create derivative works baaed upon CareFuslon Software;

(c) publish CareFuslon Softwvc. or post any portion of (t on public bulletin boards, wcbsheSt.InterttCT.domami,
or online chat rooms;

(0 sell reni, lease, lend, Ikense, sublieense or otherwise oansfer, in whole or in pan, CareFusion'Softwuc or
retaied doeumematton to any third parry,

(g) uu CareFuslonThlrd Patty Software in eonneclion with, through or to an applkilion service provider, or'
using other similar network hosting methods;

(h) aher, remove or dairoy irtd will take commercially reasonable steps to preveta the aUertUon, removal or
defitucrion of, any CtreFusion Software copyrl^t notice, trade secret or other proprlcfity rights notke Itom
CareFutoin Software

(i) sqiarvte httegrated CareFuslon Software from any CareFuslon Product, or otherwise use Irtcgraied
CmFusion Software except as an integrated pin of the applicable CareFusion Product

The SBtt shall provide the same level ofsecurity for Third Party Software as h provides for in own products, but in no
event lass than reasonable em,.to prevent third parties fiom performing such aciivtiies.

U Utcrort-Bascd Servkca. Third Perty Software may contain componenu (hat enable and facilitate the use of
ccmin'lmemet- based tcrvlces. The State aelcnowfojgci a/tdagrees (hat Third Peny may amomailcaUy check iha versioa
-ofThird Party Software and/or its components that (he Scne b using and may provide upgtides or suppfemenii to TNrd
Ptny Software which may be automattcally downloaded. No personally-ldentiAable infofmation wilt be obtained through
these tervicti.

IA TenniaaUofu Without prcjudiu to any other rights, this license to use Third Party Software may be termtoated
if the State Mis to comply with the term's of this Pan III.

1.7 Cxpoet Rcstrletloos. Thinf Party Software is subject to United Srates capon lawj and regutatbAS. The State
rnust comply with all applicable domestic and inumational expon laws and regubtlons. Including (whhoui limitation) <
idstrictiora on dextlniliana end usen and end use.

lA U.S. Coveromrni Use. Third ftrty .Software b a "commercial eonbcnenr eomistng of "comnserdat
computer software" and "eommefdal computer software documentation." as such terms art-denrsed in Title 41 of (he
Code of Federal ftegutailons. Any use of Third Party Software by the l.i.3- Covernment shall be subfect to the' terms of
CarcFusbn'seppUcable Covemmers FS5 agreement.

Schedules
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES OFRCE OF INFORMATION SERVICES.
SOFTWARE AND SERVICES AGREEMENT .

CONTRACT/^ 2016-032

corrrRACT amendment 01

ADDITIONS TO SEGMENT I - RXCONNECT IMPLEMENTATION SERVICES,
UCENSES, AND SUBSCRJFTION IMPLEMENTATION HMELINE

Purpose

Thie purpose of this Schedule B b tb puUine the estimated Prqjeci start/end dates. Deliverables, lime frames
and payment schedule for Services performed by CarcFuaion, as a subcontractor and on behalf of NetsmiH,
in relation to the Carefuston Pr^ucts. The documem will consist of the applicable implementation terms end
coftdhiont, Implementation Timeline, and Payment Terms based on the Support Term Begin Date.

Both the Pharmacy Management Solution and Carefusion Product are ■ scheduled for simuhaneoui
lmplementa!ion..Ne(smad is the lead vendor eoordinalcng Netsmart and ComFusiofl Implementation Services
including set up, configuration, integration resting, aiuf post go live optimization of the Pharmacy Management
Solution and other Closed Loop Medication Maoagemenl components of (he myAvelar Electronic Medicalion
'Record Solution.

The planned ADM Implementation timeline is added to.the existing SEGMEKT 1 as-shown below. Changes
to the fVojca .Wvh Plan, includiag dates, shall retire written acknowledgement of approval from Netsmart,
CareFusionaAdtheStJte(NewHampshireHospttd). . .

Additioo to SEGMENT I - ImpIemeotBtbo Timcliae- Netsmart and New Hampshire
Hospital

Implementation Timeline
Productfi): Mcdstatlos 4000

Ctmomer Name Ststs of New Himpshire, Department of Hritth ajtdHumm Services, New Hampshire Hospital
State o.f NH Oder Number; 1000071401

Sabmit Date: 09/2ir20I6(Sabmbslon Date is date the timeline was produced. All dates iobject to Contract
Amendment Exocuiton Date approved by Oovemor arid Council)

This Implcmentitbn Timeline appltei to (he Carefusion Product identiried to this Conoaa Amendment CapitalizBd
teriTU in this Implemeniation Ttmeline shall-have the umc meaning as used In the Contritn. Netsmart (Including.
CarcFusion) and the State ibtll use cocnmerclalty reasonable eflbm to complete the Impleroenution Activities for each
implcmcntition stage .described below on or before the applicable estimated Compleiioo Date.

y atftfitient) cpuipmau wrtvo M die b m4r (bi imaleweuaiiaa at owlined In (be uep* by iftb CBc. l/t VTOnjheosoaat (if ippUcibtc)
'tn^ icnidb) end Tra '
rEnvbtiaarm

•Ontt^p Oe Soleilen

iFrcpenoK-innacnirBrixrvnttlenaiestcojbnneftL jinyMit
iPcoeitnim l.s*4, tAxdAtrAAeuSak |o applkibtti tnkibce tA4 IT (.lilien Leads parddsiie ia tneeUnpm4ari (•

fer KSiaa uo tb« Cusiean^ S}Wcm aai maa^ •erbtto'w cbansa.
br ibc omenw/ t|«a b dMkipae vk SyMon Snap. WaVnow. and FtfIcy u4 Proe(4M 4ecumcatfc i/yoKlT

Or* h fta rym-
Sytm MiMcD conpkta u» Syncn bCuojtc (rma^

jOstba#eeubcdb6Bmn«lbiaiabDebeM/eeeri»irttioA WnnoM
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH A?<D HUMAN SERVICES OFHCE OF INFORMATION SERVICES
SOFTWARE AND SERVICES agreement

CONTRACTS 2016-03:.
CONTRACT AMENDMENT#!

"  Lttds and Wml^Anotfinia (u ip^tctbW} fcvtUp tnlnfatKvb ̂  thalaxCBMaicr^cndvio

""^BWnWtoam^trtb'i&fSiiwati^^
s  ̂jCattflKrcccMpkiu SywtwnlidMknand anii* hatrfto.

Car^^ancWMbQ'. MtMA'iiitl pimt felinpaniba tm )n^jU«t!oa,
Prt9aR«aaRafeifU^n0ioratref<9BlpmuL >. •

ScctKt efo^mcL ̂ immr Ki^cn am^ ini tT Uaiaon ac^cH mi iiM pint mtr^mn. u tptHaiit.
Cooqdcu a^loftte tm«r tt b9 dwcno.
i6>»art«wd'l<idi Uaeb avi aecn'd^ to te ntran m «p decmn ra ttnora
■ftM the SfBcA an} pcH^iaat rau^ntcni or ^ica ng< taeJadid as a P)«b rrod«a mto (be AsnSKaC c^.
'Itdan' sysM pitnkrv

_  itlAael4ip«ldc*jned$«Fe'U»i'|wpid6mcare«jspeS6«ieedlehetfidrdi<tieeseTf5A3o»^ovl*8jOdNrr/Vcnf>TnUa| .St^crUicf lnu^p(OndcS^U^Icd(i««ia|i»«Ad«aen.jicnoffoAeair^
'oMWe SiypocT '■ wcrtbtp^^ »o<li '»i(b Ctrefplao » bAi; iysCT U»c. P'f^iifc a Ml iloSt «nouwc(i) taf a

'ilAulaCMmrf Accepunea' |$)|ii E^oipioein C^inaaliw

CtttfcTraWnt'^
Vbttaa TQT'itfiiw

VrrUy FacOby OnpamloB

Ooufai E^ulpevm

ftgOd C^plpmsa

|tn7/un

"IwTOJiY'
Ivnodn

.{

I . .

I
•f • •

IviOQOtY

.4A4/20I'

iv2QOQI7

Tbe ananu

V)/2017

I'

.1.1 Pro)cct Duration ^

■  ■) Project Durafioa

The Contnct sun due will be upon the date of Co^mor and Executive Coiuici] approval and the ettd date b
'  identified mbtock i.lofihePOT. The State ofNew Hampshin understands (hii-Netsman tequirciatnfnimunt

orsii(ty(60)days following the Effective Dab of this Agreement to accomtnodate prc-project activities such as
planning stafTcnt and lechnologjr activities.

b) ImpbreentsUon Activities

The Project will be completed in sages as set forth in the Implemenratlon Timeline. Iftbe Agreemeni conalns
muhipk CareFusion pr^oct tines, then separate ImplemenaisloA Timelines may be ̂ loded for each product
line, as necessary. The'panks will complete my applicable technical, inftt'smuture, and workflow aiseasment
flmolementt^n Aitcumenn tt ibe Slate's ilie<i), providing the basis for.ihc Irapkmewation actlvtika set
fenh in the Impiemcoiulon Timeline f ImolcmenutiOT Activities"). The Parties slall use commeicially
reasonable efTi^ to complete the Impkmeraatlon ActivHin on or before the applkabk Completion Date(s) set
(brth in-the ImpleroentUion Timelineft).

Condltkos. The Cetmpletioo Dates set forth In an Impkmeniaiion Timeline are cooUngetU i^on timely receipt
of all properiy executed contract documenu fram (he Sate prior to apfslieabk Compk^ Oate and the
provision ofi^uate Stale, resources as outlined heroin. I fihe Stale falls to provld« access or cchrrwise prcvems
Netsman (tncluding CareFusion) from conducting an Im^emmiitlon. Activity, then (i) the afTocted ^adllnes
may be adjusud and the applicable activity rescheduled.

C)

d) lopkmcntallon Assoapttoni

Initial aUpiges^
Vendor liuiiaWLV^^ Page 18 of 2i



STATE OF NEW HAMPSRrRE

DEPARTMEIfT OF HEALTH AND HUMAN SERVICES OFnCE OF INFORMATION SERVICES
SOFTWARE AND SERVICES AGREEMENT

contract tf 2016-032

CONTRACT AMENDMENT 01

i. Sitte Prajea Mcnatcf willbe ivvlAbleihroaghout ihc Impkmemttion;

iL Suie Project Mtnagcr b rcsponublc for seaing up the System tnd mtnoging the wmttflow chn|es:'

ill. The Stftte Pfoiect Miniscr will identify t syfletn ttlmlnistreior/tyiitm nutufier (hat will Cbmplsie
the lystem nunager tniiiing;

iv. . Sme Prq'eet Mmiger will gather required dau colleeiton to complete the database buiU and
conr^umion;

V. State Project Minaict (as applicable) develop ntnlng tools and nnallee the Sute'i end user
mining plan;

v1. The Slcte will complde ell trelning and icxllng within the Impletnentiitort timeline;

■vfl. Any addlliooal equlpmenr irnvcs on site and b ready for Ifflplerbentatton as osilined to (he
tmpleme^ilonltrnelinr, and

vin. Nciima/1 and CareFosbn itafTwill work both onsite and ronotely during (hedurvlon of the Prefect

fat. New Hampshire Hospital will provide a single point ofcontaa for sigh off on Deliverables and this
Sip>-ofr/ approval %*(lf apply to all New Hampshire State Hospital stikeholdcn:

X. New Hampshire Hosplul Project Manage and other rtquincd New Hampshire Hcspiia! penennei
will Ravl^ and approve Project Deliverables In a timely manner as agreed to In the Prefect
Schedule.

at. N^ Hampshire Hospital and Netimafl staff will compfrte their Projeei tasls in a timdy manner
so as to keep the Project on schedule.

tii,' New Hampshire Hospital will cooidinaie and provide ncceuary commonicsttoni with intenvaJ and
euemal agencies on behalf.of-ihe Project Tctm. ' ' ' *

aiiL New Hampshire Hospital will be responsible for (he review of the dq>aitment(t) policy and
^  procedures and the updates, creation or deactivarion to there as requited fay the Project es pen of

this Implcrocniailon

xiv. Internet (mlernal and external) will be available fer the Netsreart and CarcFturen Project Tctm and
this New Hampshire Hospital er Stale security seniop will be adjusted (according to policy) to
allow retired acceis to Project rtposiior)- dtrectorics and Ndsnufl support systems.

XV. New Hampshire Hospital has exlizmg documented workflows for busineo processes.

Inifta) all pages
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES OmCE OF INFORMATION
SERVICES

software ANDSERVICLS ACREF.MKNT
.  ContriCt 0 2016-03}

CONTRACT AMENDMENT 01

Schedule C

Payment Terms
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STATE OF rrcw HAMPSHIRE.
DEPARTMEfTT OF HEALTH AND HDMAN SERVICES OFFICE OF INFORMATION SERVICES

software AND SERVICES AGREEMENT
CONTRACTS 2016 ̂ 32

CONTRACT AMEWMENT tfl

N«w HoiptUi

Ptyoeni Term

MocrOi OCRt Amount Dm TtrAiU) Month Oxts
*/

Amount Due Peyment Temt(i)

1 Dte-1£ 5 U.045.®

Due upon KcepUnce of
delivery of licensed toftwre

tnd herdwere for

commenoementof

IfflplefflentAUon 31 Jun-lS S  1X045.®

•  1

due Wl/2019
2 Jirvl? 5 ii.04S.a due iyi/2Qir 32 iul-19 5  a04S.® due 7/1/2019
3 r<b-17 5 11.045.® due 2/1/2017 33 Aur-IS 5  a04S® due a/1/2019
4. MV-17 5 ao4s® dueVl/2017 34 sep-is $  lt04X® ®t 9/l/mB
5 Apf.l7 5 11,045.® duo 4/1/3017 35 Oct-IS s  ao4x® due Ud 1/2019
6 Mw-17 $ 11.M1® due 5/1/2017 36 Nov>19 5  1X04X00 due I1/1/2D19
1 Jui>-17 S 11,045.® due 6/1/2017 37 Dec-19 5  ao4s,® due U/t/2019
8 iul<17 5 ll.W5.a due 7/1/2017 38 Jin-20 S  1X045.® duti/i/2(ao
9 AtfR-17 5 I1.W5.® due 8/1/2017 39 feb-20 5  ao4X® due 2/1/2020

•  ID Sep-17 5 ll.MS.tt due 9/1/2017 40 Mer-X^ $- ixwx® due 3/1/2020
• 11 Od-17 5 11,045.® due 1(V1/2017 41 Apr-20 5  1X045.® due 4/1/2030
U N»-17 $ 11045.00 due 11/1/2017 42 Mev-® s  ao4x® duoS/l/3Q20
13 DecO S ll.01S.QO due 12/1/2017 43 .  iufv2a 5  a045.® due 6/1/2020
14 J«vl8 5 11.045.® duel/l/2DlS ' 44 Jul-2£I 5  awx® .due 7/1/2030
IS Peb-18 5 11.015.00 ■. due 2/1/2018 45 Aur-S 5  ao4x® due 8/1/2020
16 MvU $ 1U>45® due 3/1/2018 46 Sep-S 5  n,04X® due 9/1/2020
17 Apr-IB % ao4s.tt due 4/1/2018 47 Od-20 5  11.045.® duelQ/l/2D2D

-  18 M4V-18 5 lUMS.® due 5/1/2018 <8 Nov-20 5  1X045.® duell/l/203O
19 Jun-18 $ U.04S.00 due 6/1/2018 49 D^C-2a 5  1X04S.® due 12/1/2020
20 Jut-18 S 11,045® due 7/1/2018 SO /en-21 5  11.04iOT due 1/1/2031
21 Aus-IB 5 11.045.00 due 8/1/2018 '  51 feb-31 5  11.04S® due 2/1/2031 '
22 5eo-lB S 11.045.® due 9/1/2018 '52 Mxr-21 5  11,045.® due 3/1/2021
23 Oci-18 5 lUMS® due l(Vl/2018 S3 Apr-2l 5  U,045.® due Vl/2021
24 Nov-IB 5 aoi5.® due 11/1/2018 54 Mev-zi 5  a045.® dueS/]/202l
25 Oec-lB 5 11,045.® due 12/l/ai8 55 iun.21 5  1X04S.® due 6/1/2031
26 l»ft-19 5 ao45.® due 1/1/2009 S6 iul-21 s  ao4x® ®e 7/1/2031
27 P«b-19 S 1L04S® due 2/1/2019 57 Aur.21 5  a045.® due 8/1/2031
28 Mar-19 5 11.045.® due.3/l/2ai9 58 Sep-21 S  1X045.® due 9/1/2031
39 Apr-19 S 1L045® due 4/1/2019 59 Ocl-21 5  11.045.® duelO/1/2021
» Atoy-lS s ao4s.® due 5/1/2019 V Nov-21 S  1X045.® due 11/1/2021

Total «= $662,700.00

Inttfil 8l] (a|e> />■
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STATE OP NEW HAMPSHIRE

DEPARTMENT OP HEALTH AND HUMAN SERVICES

OFFICE OF INFORMATION SERVICES

1» ?L£AaANr OTBCBT, CONCOBD. KB OSSOt-SUT
tes-iTi-eicQ

ru:lT|'4»iS TDDAacBM-}-e00-TU B*4 «««^*.ab.ge«

September 30.201S

V

Her Exceilemy, Coventor Margird Wood Houan
Cftd (he Honorable Council

Stile House

Concord. KH 03301

REQUESTED ACTION

Authonse (he Department of Health end Human SeAfices, ORice of Infonnetion Services, to enter inn a
aote aotrree aerctxttaoi with NetsmartTechnologies. Inc.. 3500 Sunrise Highway. Suite D122. Great River, New
YoA 11739 (Vendor 01 l63t04X for electronic health record services, speelfkaily for the implementatioo of a
Pbirmacy Management SolotioA. an Etectrooie Medkation Adtninistralion Record, and an Entnprtse Content
Management solution, for an amount not to exceed S430.41 d.fd, effective upon Governor and Executive Council
a{^val through December 31. 2016. lOOV* Capital Funds.

Fund) are availabk In the following account for State Fiscal Year 2016 and State Fiscal Year 2017, with
authority to adjust crtcumbrences between State Fiscal Yean iKrough the Budget OfTice without further approval
from the Governor end Executive Council, ifnecded and justified.

0S-9»4-94Qa3O-S273 REAITU AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SiRVICES, RHS: NEW HAMPSHIRE HOSPITAL. NHH ELECTRONIC HEALTH RECORD
PHARMACY AND SCANNING MODULE

Sufc Fbca!

Year

. CtAaiA)bieci
Coda

ClassTltle AmouDf

2016 034/500099 Capital Projects 5420,414.76

2017 '  034/500099 Capital Projects 50.00'

TOTAL: 5420,414.76.

E3CPLA?*iATI0N

The Requested Actloa is idcniiried as sole source because New Hampshire Hospital currently uses the
foUowi^ Netsmarl's Avatar Products:
•  Practice Management (Scheduling and Billing)
• Client Fund Management.(Paticnt Banking)
• Qtmca) Work Station



Her Eiioelkncy, Governor Mergiret Wood Himn
and (he Honorable Council

September 30^2015
Page 2

I

The purpose of tfoe Agreement U for Ncttma/t Technologic Inc. (p impkmcnt (he next phase in
automating New Hampshire Hospital ("NHH*^ opcrilions, Electronic Heatlh Records rEHR"). which will
grcitly errhance the provision of scnrtces and further assure the safety of the patients that art served by the
hospital. Currently, dl orders, clinical notes, idmiuion and discharge history and care plans are transcribed and
nkd away. Much duplication of effort, chance for transcript^ errors, possible mistakes and defays'waiting for
discharge orders and cost of storage will be reduced tnd/or eliminated in some cases if all patient documentailon
Is automated.

This action Is part of an approved capital budget requat for New Hampshire Hospital to implement
RxConnect and Documerit Imaging ̂ icei.

justification of adding RxConrrect Services artd Document Imaging Services to the New Hampshire
Kospiia! Electronic Health l^ord (EHR)' software it as follows:

RxCcpnectlmnltmaptBttot Servlcea

Cuntntly, New Hampshire Hospital uses two vendors for management and administrttioo of medlcinei.
Moving to a single vendor solution will provide for a fbUy integrated CloKd Loop Medication Management
^ution, whkh provides the following benefits: •

1. Reduced coiu. Over 2 years* time, the Return On [nveitmeni of the new system will exceed the
Iflvcsiment costs in this contract. The two vendor sohtfk)o required customized interfaces, rather than fbll
tvro way integration. The interfaoes have proven costly to maintain and limited upgrades to more current
functionality several times in the past The ongoing annual maintenanee costs of the current pharmacy
system are within 30% of the total cost of the new pharmacy software license, services, and annuai
support.

1 Increased patient safety. Safe and precise preicribing. prescription fuinibnent, and administration of
med'ieatiotts are critical to patient safety. Industrywide, medication errors aie a leading cause of erron

put paticnu at sinere risk. The process should be fully imcgratcd in order'to ensure that all three
clinicians ere using identical, currCT?v and accurate informat'mn. lite fully integrated new system will
provide for full two way exchange of Information between prescribers who order medlcatiOAS,
pharmacists who fulTII (he orders, and nurses who adminiiler the medications. The current system is

interfaced and does not provide full integration for complete two way flow of mforriiation. The new
system Is provide by a single vendor wHh total control over the integrated,componcnli. This provides
for a better integrated, higher quality solution increasing the safety of patients.

3. increased oualitv of care. Quality is improved when the process and tools provide for reduced errors and
benn access to critical inrormtitoh. An tntegrattd system provides all constituents with immediate and
current infomtttton without manual workaAMtnds to ftll gaps from the lack of full' closed loop
infoniuition flow.

4. Decieaiad {'ubilitv. Medtcilian errors in hospitals .lead to mitUons of it\)uriet, illoesses, and deaths
worldwide-each year. These errors are responsible for a Urge percentage of legal claims made against
prectitiortert and hospitals. Some studies have cited that 2S percent of claims settled by healthcare
providers were due to' errors in the prescribing end administering of medications. Rigorous, airti^
medication nuaagcmcnt practice minimlits risks to prevent hospitals from becoming entortglcd in costly,
(iroc<onsumtng Utigaiioa or investigarions that can ham their reputaiton.

3. Improved ocrformance on accreditation. A closed-loop medication rnanagement system it-ao important
key to achieving the quality outcomes required by ioint Commission IntematiooaJ (JCi) accr^taikn.



Her Excellency. Governor Mtrgxret Wood Hsttan
end the Hononble Council

September 30,201S
Page 3

iCI plficei extreme eraphasb on mediutioa ufety end lupports the hnpletnentaiion of mnderds end
systems (htt reduce rbks for edvene elTccd.

Ppcarneot ImnlepcnUHop Servkci
♦

CurrenOy. New Hempshire Hospital uses an elcctro.ntc health record system in tandem paper records
stored in filet- The' paper records are not accessible from the electronic system and cannot be accessed by
muhiple clinieians in differerti locations at the same time. The intent of the eleetrontc system b to bcgb
scanning artd storing'alt paper files so that a tingle unified clectronle patient medical record is available to oil
.appropriate users ti all times. From the poinl of intakie. billing and patient information will be ctptt^ and
available wherever It may be needed in the future. During trealmcni, the formerly paper portions of the record
will be capcured.and linl^ to the pattern record so that all atak^oldcrs in treatment and btllmg processes have
the mSarmatJon they need, when they need it. The electronie document management componeiu filb the final
■m^ior gap in the New Harhpshire Hospttai Electronic Health Record (EHR) system. This^sentiaJly has the
tame benefits as Ibied above, ahbcugh parts of a different process, as follows:

i. Reduced costs. The new system will elim^te wasted lime looking for potqitially hundreds of pieces of
paper per patleol. This time b costly when considering the costs of doctors, nurses, billers. pharmacists,
and other stakeholders in the process. This time ji' quantifiable and numerous studies have ih^ivn
electronic document management in the medical environment such as an tnpaiient hospital b a way of

- reducing the cost of care. Costs can also be eliminated from redueing wasteful and sometimes redundant
fleps during care which can happen when providers lack timely ^Kcess to updated end accurate
informatioA. Somethirfg aa simple as access to insurance documents can pretcm costly and wasteful
courses of treatment.

1 Increased pslicnt sjifetv. Clinieians need aceurate and immediate pcceis to patient info^ation in order
to provide safe end effective treatment. In the currerd system,'the paper ponions of the chart cxbt only In
one place and at any given point In lime could be in the possession of only orte person. Healthcare today
is e team effort and many stakeholders oflen need access to the entire health record. EJectronk
Document MaRBgement will make this possible. Paper can also gd lost, creating information gaps ̂ Ich
could put paiieots at risk. ^ *

3. Increased oualltv of carr. Quality is improved when the process and tools provide for reduced .errors end
better access to critical information. An integrated system provides all constituents with immediate and
curreni information withoui manual workarounds to fill gaps from the tack of access to infbrrDaiion.

■ Electronic Infomvaiion Is also a critical input to lystms which inform better care such as predictive
analytjcs end other repdru and tools. None of these solutions can be fed from data which exists on
paper.

4. hw impmvlnff qiMlitv Impfowinp prac^M which [nfbftn
care, and decreasing gaps In informat'ion which could put patiena at risk. As explained above, electronic
document management will provide more complete and timely accea (o Information required to provide
effective and safe treatments. There hove been dozens of ttudies lhat point out liability risks from paper

' charts end gaps in information caused by lack of access to portions of the ehan.
5. imnrpvcd Dcnformftnce on .accfcdrtadon • A complete electronic health rtccrd b rapidly becoming a

baseline expectation, of accrediting bodies. While they do not actually require the nibduk iicelf. the
bianefits provided as listed above arc the cornerstones of accreditation and the system wlll facilrtate
processes which all support accreditation.



Ha £xcella^,.OoverQor Margaret Wood Hftsun
andtfteltenofableCouDeil .

Septemba30,20tS
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EHR will provide a tingle source entry point for ell patient infonnBtion. use an evidence based approach
to requesting medkatibrit and medical procedure!, fingertip reirieval of all pertinent patient mfoirotbon
'including rcadmitsions (hat will tave needed time to handle otha admissions: Operating and itaffing costs will
be towered once operational allowing NHH to reallocate chose funds to direct care needs.

^'NHH has tuoceasfuily.implemented the core of an enterprise EHR. Elements of the EKR that have been
' implemented irtcludc:

• Ceiuus,tdministrattyefvnctiortaHtyandrepojtingareinthe€OTCofpfacticemanagementaiNHH; .
f ntarmacy management is in place;
• Ortfercntry has hem installed'and implementation continues;
• Qicnl Punds Maru^ment successfully accounts for patient banking; and
• HL7 interacts cxt^ integration dftl^ EKR to all of these elements.

It is critical to incorp^e updated. cfTtcient processes to improve patient cart, embrace the recovery
mode) of treatment for return to the community and introduce centralization and standardization to treatment and
business processes at NHH. The solution will be the ifflplementation of a systcm-M^ EHR.

The EHR project is tubmincd in the DHH$ Agency IT Plan end is consistent with the Statewide
Infcrmatioa Technology Plan. The EHR will have bencncial impact to outside agencies by providing o
eonststem format of discharge plans, medication reviews, timely response to inquiries on treatment activities and
the ability to electronically transmii nested data without the need to retrieve charts and copy or s«an requested-
information. In addition, regulatory cveriighi agencies will find better doeumcniaiion of clinical and fltuncial
activities available in real time during fiifveys and audits.

Should Governor and Executive Council determine to not approve this Agjeoncnt, New Hampshire
Hospital will be tmable to achieve complete eiecution of (he Electronic Heahh Records (EH.R), which could
result in the following consequences:

• Without integrated pharmacy systems, New Hampshire Hospital will be unable to achieve complete
execution of the Electronic Health Records (EHR). whkh could result in a reduction of fc^torel
(timbunemems unda rules established for the Medicare program.

•  The Hospital does not currently have an integrated pharmacy software system, which makes meeting the
requbemcms of federal regulations and aocredltation startdar^ much more labor intensive, error prone
and challenging. The Centers for Medicare and Medicaid Services Conditions of Participation (Code of

Pcderal ReguJaticro, Title 42 4g2.25) requires pharmacy services that meet the rxeds of patients through ■

the safe management, administratUm, and delivery of services Including information on therapia and
interactiorts in acconlince with accepted proressfone) principle.' In addition, The Joint Commission, the

.. Hosphal't accrediting entity, has multiple standards on rrtedlcation mahagemeni

• Medication dispensing Is an cnor prone process, for Improved accuracy end safety, mtdicatHm
dispensing mochlrta ore planned end budgeted for as part ofhedlcadon management. Whhoui
RxConnect, these dispensing machines cannot directly inlerfoce with the current phannacy software
system.



Her Excelkflcy, Oovemor Me/^ret Wood Hosuo
and the Honorabk Council
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Source of Funds; tOOHOneralFuAds(Caphal Budget)

Area Served: Statewide.

Rctpeetfully submitted.

StcvcD J. Kclleher

Actmg Chief Informatbn OfTiccr/DirectDr

'Approved by:
ilchcUs A. Toumpas
CommUnoner

7W i/Mo'ta Hume* Stniittt'ttia^ i$ Ujoi* eomme^Uia o*d famiUtt
(a pteuldief tffiertunlikt/bf eiliwtt (• ocainv AcotlX end Utdgptbdi/u*.



STATE OF NEW HAMPSHIRE
OEFARTMENTOF INFORMATION TECHNOLOGY

77 Kazcn Dr., Concord, NH 03301
F«c 60V27MS16 TOD Actctr l-SOO-TSS-TM

www.nh.gov/doU

Dnrij CooUi
Cam/nfisleMT

Oetobor 16.2015

Nicholas A. Toumpas, CommUsioocr
State of New Hampshire
Depa/wem of Hea^[^ tod Hitman Services
129 Pleasam Street

Conconl,NH0330l-38S7

Dear Commissioner iMmpai:

Thb tetter repiesents forma) nctifccalion thet the Department of Informalon Technotogy (DolT)
has approved your.a^cy'i request to enter into a contract whh Netsma/t Technologies. Inc. for the
impkmemasian of RxConnect Services and Document Imaging Services, as descnbed below and
referenced as DoCr No. 2016^2.

The purpose of this contract is to manage ckcoonlc health record and administration of
^  cnediclnes. This agreement with Netsman'will reduce costs, inaease patent safety,

tnciease quality of care, decrease liability, and Improve performance on acc^itstion by
pioviding a tingfe source entry point for a)l patient information. The total .funding
amount is not to exceed $020,414.76, and is effeaivt upon the date of Oovcroor and
Executive Council approval through December 31,2016.

A copy of this letter should accompany the Depanoienl of Health and Human Services'
'.submission to the Governor and Executive Council for approval.

Sinceraly,

Denis Goulel

DG/tm

Contraa 0 2016-032

CC: Leslie Mason, DolT



FORM NUMBER P^7 (Wnloa SATIS)

Noite: This Bptttnea end ill of hs iiuchments thai) become public upon lubmlnion to Goventor and
Executive Council for cpprovil Any infonnoion thai is privne, confidemlil or.proprietaor'muu
be clouly tdentiritd to the igency cod ifreed to in wrirtnt prior to slgnifig the cootrag.

^  ACREEMCKT ^ ^ ~
The SuteofNew Hampshire end the Cormetor hereby muttally egree as follours;'

CCNCRAL PROVISIONS

t. fPEWnnCATION.

I.I StateAcpncyHarne
Dtpanmott of Hcohh A Human Servfcet

U State Agency Addms
t29Pleaaanl Street

CoKortLNH 0)301

IJ Contredor Name

Neissun Techoobgiex Inc.
1.4 ComraetarAddrca .

SSOOSonriteHlshwiy, Suhe D122
Great River. New Yori 11739

li CoonactorPhone

Number
(tdO)7<2-«326

1.6 Aecouffl Number

0$-9S-94-94OOlO-527J

JobF94029800

1.7 Completbo D^e

December 31.2016

1.1 Price UinititioQ

^$420,414.76

1.9 Coimcti&s Offlur far Stale Agency

Nlcbdipa A. ToutapaSf Coosilealoner

Slgnafiire

I.

1.10 Stats Agency Telephone Number

(603}271>9469

'edgemcm: Sate of .Covnxyof.SnoW^

1.12 Nsflte and title of Contractor Sinatory
WpdiMeOowen

EnoAae vioB PretWerR
Nettmprt Tbchftoloalei, friL

O»^t(S0(QCt'<^^'?. before the undentgoed ofHeer, peraooally appeared the person Identified in block 1.12, or sarisfactorOy
to be ̂  penoo udnse name is signed lo block 1.11, and ackoowledged thL i/he executed this docutnens in the copxdty

bidkatedhble

M3.I S TlWDTPfy M.DONOVAN
Notary PubOc. Stale of New Ybtk

No. 02D0471S210

ofN Jua of Ibe Peace

OvaCOed In Su/tolk County.
Commlftslon Expiroa S<»l. 30

1.13.2 NimecndTti or Jiotice of the Peacetiry

1.14 State Agmcy Signature

Date:

.IS Name and Title ofSate Agency Signatory

1.16 Apprm^ l^lhe N.H. Department of Admbistntion, Oivisioo of Pertorael (\Sappl'iecbit)

By. • ■ Director. On:

1.17 Approval by tbeAtlonteyGcttertl (form. Sitetanceeikd Execution)

f  . ■10
I. II Approval by the Execuo appllccbit,

By On

Page 1 ofd



X CMPU)YMCNTOrCO!fnUCTOR/SERV(CeSTO
B£ PtRFORMED. The State of New Hafflpahlfe. ecilnt

(tic tteacyldeoririedtn block 1.1 C^me*). <AS>tca
eonatctor Uenlified fn block IJ CContrtctorl :o pcifonn,
end the Comrtscor ihali perfbrei, (he wcrli or tele of(ooda. or
both. Meniinod end (Dore pvtlcuUHy docri^ In the ettached
ElWlBtT A «hleh U Ineofpomed herein by refrrence
CSeTvleei">

♦

X EmcnVEDATG/COMPUniON OF SERVICES.
]. I Notwhhneodhis eny provision of this Agreereem to the
eontjvy, end subject to the epprovel of the Governor end
CxecuiWo Coundl of the State of New Hempshire, If
e^licBbU, ihb A^cmcnt, cod ell oMl^etlcn of the pvties
hcrcundcr, bccoove elFectlve on the date tte Oovcrtior
Bad Ettcudve Council tppove thb Agreemeni'as indicated In
block .I J t, unlns no tcth approve) ts requirtd, in which case
(he Aptemetd shall become effective on the date the
Apeemeni Is dped by (ho State Agency cs shown in block
I.U CEfToctive Dito').
3J If(he Coatraetor oommcnco (he Services prior to (he
E/fecd^ Date. aU Scrvka pcrfonaed by the Contractor prior
to the Effective .Date shtU be performed aS tfae.solc risk of the
Centntor, end bi'the e«^ (hti thb A^ccmcnt doa not
bcoome eflbcthc. the State shall faivt no IbbiUty to the
CoRbactor. (netuding without.Umitatkm, any obligatioD to pay
the Con nceor for eny eoni fatcuncd or Scrvfces performed.
Ccnrtcur mud complete ell Scrvkea by the Completion Daft
specified in bloek 1.1.

4. CONDITIONAL NATURE OF AGREEhieNT.
Notwlthsnndrng any provbioa of thb Agreement (o the
' cantnry.'ell obligetlohi ofthe State bertuader, including,
widioui UnlBtloo.tbc contlnuanoe of payments hercunder. arc
oosiiR|(ia qion ̂  avillabiKty and c^nued epproprbtion
of foods,' end h lio event thaQ the State be liable for any
paymcBU heieuodcr cn oacess of lucb avaibbte appropriated
fonds. Inthecvenlofircductioaorrermintitonof.
appmprttted foadA.the State tftal) have the right to withhold
paymeat until sueh finds become available, if ever, and shall
hive (he right to term'msiD this Agreement imxcediiiely upon
ghmigtheConliietor notice of ssichtennloaiion. The Suite
ihiO not be required to transfer flmds from any otba eccouni
to the Aceount i^Atincd in blodt 1.4 In (he event fonds ht that

Account are reduced or leuvailable.

. 1 CONTRACT PRICB/PftlCe LlMrtATION/
PAYMENT.
5.1 The contract price..mahed of psyvoem, 0id terms of ^
payment are tdemined and more par^larly described In
EWIBIT 8 which b Incorporated hcmn by reference.
5.2 The paymeoi by the State of the contract price shall be (he
only and the complete rdmbunemeru to the Contractor for ill
expCRseA of whattvar nature Incurred by the Contractor bi the
p0femince teeof, arid ihall be the o^ and.ihe complete
conycfintion to (he Contractor for the Scrvket. The State
ihlll haveooUabiUty to the Cootrtctor other than the contract
prfoe.

P8gc2

SX The State reserves the right lo offset fVont a(ty stntwts
'oiherwbe py&bie to the Contractor under (hb Agrtoiem
those liquidited amouna required or pemlrted by N.H. RSA
I0;1 through RSA 80:7-c or any other provbion.of bw.
S.4 NorvHihstanding any provi^ in ̂ b Agreement to (he
contrary, and twtwiihstandini uneipecied ciitutnitances, in
no event shall the total of all'paymeno tmfaorued, or aoudty
made hercunder, eioccd (be Mce Ufflltitioa wi forth In blo^
I.E

6. COMPLUNCE BY CONliuCTOR WITH LAWS
AND REGULATIONS/EQUAL EMPLOYMENT
CNPORTUNITY.

6.1 lnconocctionwlih(bepcjformanoeofiheServtca,ihe
Cootrictor shall comply with el) statutes, bws, iTpjbslaas,
and orders of federal, state, county or munld^ authorUn
which impose any obligation or ifoty opoa the Contractor,
induding, but not limited to. civil rigfata and equal o^^oiiuahy
bws. Thbmaylnebde the'rtqobamenrtD tfUiaauxlIiiTy
aids and lendcei to ensure thai persons witb'ooinrTHmleatlon
diabllitles, InctudiRg vbiotv bcir^ end ipeeeh.'can
conmun'icaie with, receive infonoation feom. and convey
(nfonDation to the Contractor, to iddlllon. (he Conbactor
shall comply whh all applicable copyrishs bws.
6.2 During (be term of (bij AgrccmenLthe Contraaor sfaall'
hot dberitoinate agsJnst employees or tppUcanu for
employment because of race, color, rdlgioa, erted. age,'sex,
handlMp, s^al orientation, or oatioaal origin and will take
afHriDative action to prevent sueh discrlmlnatiorL
6.3 If this Agreement is fondcd in anypirt bymoniciofihe
United State), (he Contractor shall comply with all the
provblonsofExccutive Order No. 11246C*Equal
Employmcni Opportunh/*), as supplemented bythe
rcguIitiOfQ of the United States Dcpartrrwm of Labor (41
C J.R. PsA 60X end with any rulei. fcfubtfons and gialdelines
as (he Sate of New Hampshbe or the United Stares Issue to .
implemcn! these regulations. The Coatraetor flathflr apcca (o
permit the State or United States access to any of the
Connctor'i books, record) and accounts for (he purpos of
asceminlng compliance with all rvlca. regubtxiu and ordetx
and the covenants. Ccmu and condttioni of thb Agreemcm.

7. PERSONNEL.

7.1 The Contraaor shall at bi own expense provide all
personnel rtecaaery to perform the Slices. The Coaaactor
wtrrenli (hat all penonnel engaged In (he Serirkas shall be
qualiScd to perform (he Services, aod shall be pr^erly.
licensed and otberwise authorized to do so under all a^lcabte
bws.

7.2 Unless otherwise authorized in wrbbts. during the term of
(hb Agrtemeni. and (6r a period of six (6) nooihs after the
Completion Date in block 1.7, the Contraaor shall not hbo.
and shall not permit any subcontractor or other person. Arm or
oorporttlon with vriiom it b engigoil In a combiaod effort to
perform the Scrvkxi to hire, any paraon wiw b a State
employte <tf official, wtn is matoially laN^Ned in the
prK(0croent,-admlnbtrtiieo or pcfforrnance of this

of 4
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ApccmenL Thlspn>vlfloaihftUiarviveunninflioTvof(hh
ApecnKitt.
7.3 The Concredmt Office/ spc«ined in block 1.9, or hb or
her iucoestor. flull be the State's repretentatlve. In the evem
ofony dbpote concerolns the of (hb Apcemenj.
(heCbntnedfigOfllcef'idecUionfh^beflntKbriheSttte. .

a. EVEffTOPOEFAUtTmEM&OIE&
а.l Anyone or store oftbe following SCO or ofnliskmsofthe
Cenmctor shall coanltute en event ofdefault herctinder
CEttntofOeftulT):
б.1.1 failure fo perfoRQ the SeMco ntbtetorlly or on
schedule;
I.IJ GsQure to submit any report required hemmder, tndAir
1 (J bOun to perlurTti any other covenant, rcnn or con^on
of Ibis AsreemetiL .
1.2 l/pon the occuntocK of any Event of OcfatilL (he State
ray tike lay one, or more, or all, of the foilowjag actiona:

' ti. I Blve the Contractor a written notice specifyins the Evem
ofOefkidt isid requhlas b to be remedied wlihin. in the

' rtsBi€aofegresterorte^spec(flatioQoftiffle,tbirty()0)
days fton the date of the notice; and If (he Event of Ocftub <i
Qot timely remedied, terminate thb Agreement, eflTeciive i%vo
(2)diye after, giving (be Contractor notice of terminatidn;
a.3J ̂ the Conncter a wriaen ooticc specifying \hc Event
of Oefituh and suspending payments to be made under thb
Agreenem and erdcrmg that the ponlon of the contract price
which %vou1d otherwise accrue to the Comrector during the
period from the date of uch notice until such time as the State
dttemibM that che.Contitctor has cured the Event of OeCault
shaU-nevtr be paid to the Contractor;

J act off ipfaiit any other obligatioas (he may owe to
the Contractor any damages the Sute aaflbs by reason of any

' EversofDeftvh;8ndAir .
t2A we the Agrtement as breached and pumte any of io
remedies a law or in ctpdty, or both.

9. DATA/ACCESS/CONFlD£KnAUTY/
PRESERVATION.
9.1 Asusedinthit Agreement, the word'data*'shall mean all
iniormitioa and things developed or obtained during tbc
pertirmtnec.of, or acquired or developed by reason of, thb
Agreement, Iztohidieg, btn not limited to. aD Budies, reports,
fibs, fcmulie, surveys, maps, chins, sound recordings, video
recordtags, pktorbl reproductions, drawings, analyses,

- ptphbreprescataiions, computer progrifm,cotnpoter
prtoouB, noto, kttcs. memoranda papen.*and documents,
all whether fiabbcd or unftnidied.
92 AO data and any property whbb has been received from
the State or purchased vi^ Aiodi provided forlhet purpQS B
u&der thb Agreement, shall be the property of ibe State, and
shall be returttod (o the Sate upon demand or upon
ttrmlnatlofl of (hb Agreameot (or any leason.
9J ConDdeotiality of dBa shaU be govcroed by N.H. RSA
(ttipttr91'AorAbef abiingtaw. Disclosureofdaa
requires prtor written approval of the State.

Pegc^

10. TERMINATION. In the event of an early termioation of
thb Agreement for any reason other than (he erimpletlon of the

. Services, the Contrictor shall deliver to frie Co(\Btuing
OfTiccr, not later than fifteen (IS) days after the dse of
tenslnatkm, a report (*Teiminetioo RepotT) descrlbtng b
detail ail Servfcas peiformed, and the contrect price earned, to
and Including the date of termination. The (brm, sublet
matter, cement, and number of copies of (he Termination
Report shall be identical to those of any Rna) Report
described m the attached EXKIBTT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
(he pc/forrnanee of (hb Apecment the Ccritrictor b in all
respccti.tn independera contractor. aod is neither an ogfiU nor
inenpioyeooftheScite. Neither the Cmbioor nor of its

. officers, treployces, agems or memben Aill have ftuiboriQr to
bind (he Sate or receive any bcncnts, workers' compensation
or other emoluments provided by (he Stare to ita etn^0)ccs.
It ASStCNMENT/DELECATtON/SUBCONTKACTS.
The Contractor ahall not sssigin, or otherwise tmslcr any
btarest in this Agreement without (he prior written.notlce and
corrsent of the State. None of the Services shall be

■ st^contracted by (be Contractor without the prior written
notice and consent of (he Sate.

13. INDEMNIPiCATfON.. The Cofliiactor shall debod.
Indemnify and hold hamtlos the State, fas ofrccars and
emp(o)ees, fNrm and epinst any and sll losses tufTo^ by the
Stale, its officers and employees, and any and all claims,
liabilities or pensltbsaasenedfigafast the State, Its ofCccsi
and cfflpioyeoa, by or on bchaJfofiny person, on account o(
Kay/T or resulting from, arising out of (or which may be
ctaimed to arise out of) the tas or omissions of the
Corurector. Notwithstanding the foregoing, nothing herein
contained shall bo deemed to constitute a waiver of (he
sovereign Imnnmlty of the Scate, whlrit immunity U hereby
reserved to the State. Thb covcr^ in (magrapli I) shall
tuMveihe cermtnatkn ofthb Agreement.

14. INSURANCE.
14.1 The Contractor shall, at fas sole eapense, ̂cain end

■ maintain to force, and shairrcqulre any itsbcotvtreoer or
assignee to obtain a^ .maintain in force, the following
insurance:
14.1.1 comprehensive generel liability (nsurmoe igaimisll
ebims ofb^ily Injury, death or propeiiry damage, in esnouos
of r»t less than Sl.000.000picr oocurrcnee and S,O0OXlOO
aggregBie; and
14.1.2 Special ceuM of loss coverage fbrm .covertngon
property subject to subperagraph 9J herein. In an amount not
less than tOH of the whole repluemcot value of the property.
14 J The policies described in subparagraph 14.1 herein shall
be on policy fonns artd endorsements approved for use la (he
State of New Hampshire by the N.H. Oepartreenrof
Insurance, and bnied by Irmirers licetised In the Saa of New
Hampshire.
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14.3The Cotunoor thiil Aimftb le (he Comndios OfTkcr
Uestiflcd m Wocfc 1.9, of bis or ber uecosor, a ceil5ctie(i)
of Insunnee br all (nwjtnce required under this Agreement.
Conmtor shall itso /umljh to the Contracting Officer
idemlfbd (n bbcfc 1.9, or hb or ber fijcceasor, ccrtlfleaic^s) of
insurance for all rene«tl(i) of imurtnccrtsuir^ under thb '
Acrecmem no liter than thirty (30) days prior to the expintion
dale ofeachofthebtoraiKc policies. Thec^ficKe<i)of
fatturmcc and any rotcwals thereof thai) be anachcd end are
{noorportted hereio by rcbftrKC. Eaeb ceniflcaiefi) of
Inntnnce thai) contain a'clause rat^utrlng the tnsurer to
provide (he Comracrtng Officer fdcntlfM in block 1.9. or hit
or her tuccessor. no leu thui thirty (30) days prior wrinn
notice of eanecttailon or modlOccxIoo of the policy.

15. WORKERS* cbMPEN$>!iTIO|i|.
IS.l By signing this agrttmret, (he CoRtraaer agreo.
omifies and warrants thai (ha Coatrattor b tn coraplbncc whh
orexxRipt bom, tbestquirvToeotsofKK. RSA chipter 26(-A
Cf^or^n'Compaoatkui").
tiJ To the extent the Corsrtctor b tubjeet to the
rcqolrcmsnts of HH. RSA cbaptcr 2BI-A, Contractor shall
maintain, and rdquire any ubcoaoftctpr or assignee to secure
tod nainialn, payment Wortoa* Compensation in
ccnncfaion with activities which (he person proposes to
unda^ paiBiant to thb Apcenent. Comractoi shall
himlth the Contracting Officer identified in block 1.9, or bis
or ber successor, proofof Worten* Compensation (n the
mannerdcscnfaedioN.H. RSAchaptcrlBNAtndany
applidble rcnrMl(i) ihdreof, whkh shall be aittthed and are
{ncorponmtf herein ̂ rcfbence. The Sote shall ttM be
responsible fisrpaynent ofeny Workcn' Compensation
pr^ums or for any other eUtm or bcrreflt for Contractor, or
any lubcontmoor or cmployeo of Ccnhaaar. wlkh might
at^ todcr epplkable State of New Hampshbc Workers'
Compensadon laws in conneaien whh the pcrfbnnance bfthe
Sovkcs cadg thb AyctTOcnt.

16. WAIVER or BREACH. No Bihirt by the Suit to
0)toce any provbloro herof afim any Event of Oeftuli shall
be deemed a waiver of its rights with regard to that Event of
De(auIi,orenysubsequentEventofDtbuh. Noexpress
6dhirc coenfbroe any Event of Deftub sbaU be deemed.i
waivo of (he right of the State to enforce each and el) of (he
pfovtitons bcrtof upon any fttriher or other Evcni of Default
on the pan of the Contractor.

17. NOTICE. Any (Mice a party bereoo to (he oditr pany
ihiQ be deemed to have been duly delivered or given at (he
dme ofmilling by oertifled mall, postage prepaidi in a United
States Pott Office addressed to the parties at the eiddrtssei
given in blocks 1.2 aad 1.4, herein.

IB. AblENOMENT. Thb Agreemcm may be amended,
wihrcd or dischaiyd only.by an irmrumetn in writing signed
by (he psriirs bereto sod ody after tpprovaJ of such
aincn±nent, walvtr or discbarge by (jovenor and
ExecuDve Council of the State of New Hampshire unlea no

sucb approval b requited under the ciitumstanoes pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMEBTT AND TERMS.
Thb Agrcemettt shall be construed In acccnlancc with the
laws of the Stale of New Hanipsbtro, and is binding upon and
Inves (0 (he brmfiiofihe parties and (heir respective
tuccencn end asilgns. The wording used b thb AgrtSDeot
b the wording chosen by the parlies to exprtu their mutual
intern, and 00 ruteofeonstrucilon shall be applied againn or
in favor ofeny party. '

20i THIRD PARTIES. The parties hereto do not btcnd to
benefit any third panics and thb Agrtemeni ihall not be
construed to coitfcr any sudi benefit

21. HEADINGS. The headings throughout the Ayecnem
are for reference purposes only, aad ihe words eootalned
therdn shall in no way be be(d to explain, modify, eatplify or
aid b the ioterprctaticm. eorutructioa or meaning of the
provfoiORS of this Agreement.

22. SPECIAL PROVISIONS, AddltkmafptovUionj set
forth it) (he attached EXHIBIT C.ire btcorporated herein by
reference.

IS. SEVERaBILTTY. biheevoaanycftheprovlsiofaof
thb Agrecfflcni are held by a com of competent JurisdkcbD to
be corrtiery to any state or federal law, the leroainiag
provisions of this Agreement will remain in fiill foee and
effcct.

24. ENTIRE AGREEMENT. Thb Ayecment. which may
be executed (n a number of counterparts, each of which shall
be deemed an original, consiittitss entlrt Agiceurcnt and
undmrnndisg between the parries, and supersedes sD prior

■ Agreetnenti and undierstandlngt rebting hereto.

Pdge 4 of 4
CoQUactor Initigla,

Dalem



STATE OF NEW HAMPSHTRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE A SERVICES

contract agreement 2016-032 - PART 2

TERMS AND DEFINITIONS
The following genenJ eontrseting temu and definiuons apply as cpecirically noted elcewhefe In this
document.

Acceptance Notice (iom the State that a Deliverable has satisfied Acceptance
Test Of Review.

Acceptance Tat nnd Review Tests performed to determine that no CUu A Defects exist in the
apolication Softwve or the System

Acceas Cootfd Suppora the management of pennissions for logging onto a
computer or network

Aerccmefit A contract duly executed and leftallybindiaa..
Appendix SupplementaO'' material that Is collected and appended at the back

ofa document

CCP ChaflRB Control Procedures

CR Chanae Request

COTS Commercial Off-The-Shcif Sofhyare
CM Configuration Manaaemeni

Ceflintatbo The Vendor's wriRen dniaratioo with full supporting and written
Documentation (inctudin'g without llmiiaiion test 'results- as
applicable) that (he Vendor has completed dcvcIopmeRt of (he
Deliverable and certified its readiness for applicable AcoeptaiKe
Testing or Review.

Chotigc Control ' Formal process for initiating changes to the proposed solution or
process once devtlopmenl has bcRuh.

Change Order Formal docurhentailon prepared.for a proposed change In the
Speclftcailons.

ComplfllkiD Dale End dale for the Contract

ConfldeotfaJ lofonaatba Information required to be kept Confidendal from imauthoriaed
disclosure tmdcf (he Conmocr

Contract This Agreemcr)! between (he State of New Hampshire end a Vciulor,
which creates blndirtg obligations for each party to perform as
specified in the Contract Documents.

CoDlrict Doruoeota
>

Documents (hat comprise thb Contract (See Contract Agreement,
Section I.IJ

Cootmt Menagert

1

The persons identified by the Stale and the Vendor who shall be
responsible for all contractual authorlzailon aM administration of
the Contract. These responsibititiu shall Include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contra'ci administrative activhia. (See Section 3: Controci
Mcmagtmgni)

Coolrected VeodcrA^eodor Tht Vendor whose proposal or quote was awarded the Contraci wfth
the Slate and who is responsible for (he Services ar«d Deliverables of
the Contract

Contnet Agrocment«Paxl 2
Initial A Date All Pages:
Netsm^iTct^iogy, Inc.'i Initials:
Date:

tm^Tedinoi
t:
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state OF NEW HAMPSHIRE
DEPARTMEPrr OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPtTAL-SOFTWARES SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

Doia Slate's rards. files, fomu. Data and other documents or
information, in either electmnle or paper form, that will be used
/converted by the Vendor durinR the Contract Term

DBA Database Administnior

Defideaclci/Dcfecti A failure, deficiency or defect in a Deliverable resulting tn o
Delivtroble, the Software, or the System, not conforming to Its
Specifreations. •
Cteaa A Defldeocy - - Critical, doe« not allow System to
operatei no work around, demands immediate action; WHiten
Documr/iioz/on - mbsing significml portions of information or
unintelligible to State; f/on Sqffwart. - Soloes were inadequate in
that they did not materially conform with the terms of thb
Agrterrsent and require ro^erfomance of the Service.
Cbss B Oefldeoey - - important, does not stop operation
and/or there is a work around and user can perfonn ta^s; Written
Documentation • poilipns of inrornution are missing but not enough
to make the document'unintelligible; Mm So/fwert - Services were.
dencient, require reworking, but do not require re-pcrfarriRnce of
the .Service.
Claas C DcQdeocy - Software • mintmal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal changes required end of minor
editing nature; Non Software - Services require only mfrtor
reworkinR-and do not require re-performance ofOw Service.

Deltrcrablc A Deliverable it any Written^ Software, or NoivSoftWare
Delrverable {letter, report, manual, book, othcrX provided by the
Vendor to the State or under the terms of a Contract requirement.

Dcparlmest Ah agency of (he State
Oeportmefll of loformatloa
TediBoloer (DolT)

The Department of Information Technology established ur)der RSA
21 -R by the Lcflislature effective September 5.2008.

DocomcatatioB All information that describes'the installation, operation, and use of
the Soflware. either in printed or electronic format.

EffecUvo Date The Contract end all obligations of the parties hereunder shall
become efTective on the date the Oovemor and the Executive
Council of tbe Stale ofNew Hampshire eporoves the Contract

Eobaoctdieiits Updates, additions, modifications to. and new releases for (be
Software, and all changes to the Documentation as a itsuU of
Enhancements, including, but not limited to, Hnhanccmenss
produced by Change Orders

CAAP - Generally Accepted Accounting Principles

Goveraor otu! Caecatfrc Couocil ■ The New Hampshire Covemor end Executive Cooncil.

IdsotUkatloo ODd

Aptbcatfcatfoa
Supports obtaining information about those parties ettempting to fog
on to a sysirni or apptlceiion for security purposc9.and the validation
ofthose users

Cofltrtd Agrctmcal-Fert 2
fnitul & Oats All
NettmanTechnology. Inc/i Initials: Page 2 of 27



CTATE OF N£W HAMPSHIRE

DEPARTMEVT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 20I6-OJ2 - PART 2

InpJcBcatatloo Die process for making (he System fully operationarfor processing
the Osta.

lopRiseotatloo Plan Sets forth the tronsiiton from development of the System to lull
operation, and irwludes wjiKout'limttalion. training, business and
lechntcal procedures.

lofonnaDoo Teehootocf (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, tr&Rsmitting, sharing, and tensing of infoTmatlon
including, but not limited to. Dats- processing, computing,
Infonnaiion systems, leiecoinmunlcations, and various audio end
video technologies.

latnulao Datertbo SuDDorts the detection of illcftaJ entrance into a computer system

loTOldDs Party In a dispuie. the pa/ry believing itwlf aggrieved

Key Projtct Staff Personnel identified by the State and by the ccntrscted'Vendor as
essential to work on tin Project.

Lkeosce The State of New Hampehira
Noq Eidoslve Cooiracl A contraci executed by the State that does not restrict the Slate liw

seeking alternative - sources for the Deliverables or Scfvices
provided under the Contract.

NeD*5oftwBrc DeDvtrebles Deliverables that are - not Software Deliverables or Written

Deliverables, e.g.. meetings, help suopon, serviocs. other

Nortaa) BtuJons Hoon Normal Business Hours - 8:00 am. to SiJO p-m. EST, Monday
through Friday excluding State of New Hampshire holidays. &ate
holidays' art: New Year's Day, Martin. Luther KJrtg Day.
President's Day, Memorial Day, July 4*^, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dales will be provided

Notice to Pnwctd (NTT) The State Contract Manager's written direction to the Vendor .lo
begin work on the Coniroct on a given date end time

OpcDStsbdanb Specifications for the etxodingand transfer ofcomputa data that
is defined mRSA 2l-R: 10 and RSA 21-R: 13.

Operattog Sytteta . • System is fully funaional, all Data has been loaded into the
System, is available for use by the State in Its dally ODcnttons.

Order orPrcccdeooe' The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition In a document oontrob
over a confliciing or ambiguous term or condition in a document-
that is lower tn the Order of Precedence

Project ' The planned undertaking regarding the entire subject matter of an
REP and Contract and the activities of the parties related hereto.

ProiccI Team TV group of Slate employees and contracted Vendor's personnc)
responsible for mana^ng the processes and mechanisms required
such (hat the Services arc procured In accordance with (he Work
Plan on time, on budget and to the required specifications and
Quality

Project Maoagecnent Plao A document that describes the processes and methodology to be
employed by (he Vendor to ensure a successful prbjecL

CoiU/wi Agreemeni-Pot 2
Initial A Dau All Pa^:
NeUra&rtTedwology. Inc.*i Initials
D"e:

ilials: PBge3or27



STATE QF NEW HAMPSHIRE
DEPARTMENT OF HEALTH A HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL- SOFTWARE & SERVICES
CONTRACT AGREEMENT 20I6-OS1 - PART 2

Project Maoagen -The pcnona idemlAed who ahaJI function u the State's and the
Vendor's representative with regard to Review and Acceptance of
Contna Delivcmbks, invoice sign off. and rtvlew and approval of
Channe Reouests (CR) milizina the Chanse Control Procedures.

FrvlcctStall Statr pencnnel asslKned to work with the Vendor on the Project

ProFoaal The tubmUsion from a Vendor In reiponse to the Request for a
Proposil or Statement of Work

Review The Dfocen of reviewina Oelivcrablca for Acceptance

RarfmtPertod The period set for rwiew of a Deliverable. If none Is tpeclOed then
the Review Period is five (S) busioess days.

Rdite/PrivfUge Maosgcmest Supports the granting of abilitta to users or groups of osers of a
computer. applieatioD or network

SasS-Software as a Serrkc Occurs where the COTS applicalion is hosted but the State does not
own the license or the code. The vendor allows the use of the
tofhvar'e as a part of their service.

Schedule The dates described in the Work Plan for deadlines for performance
of Services and other Project events and activiiies under the'
Contract

Scrvtee Level Agranefit (SLA) A signed agreement between the Vendor and the State specifying
the level of Service thai is expected of, and provided by, the Ve^r
diirinK the term of the Contract

Servira The work or labor to be performed by the Vendor on the Project as
described in the Contract

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables COTS Software and Enhancements

Software Ucensc Licenses provided to the Stale under this Contract.
Solution The Solution consists of the total Solut'ioo. which Includes, wiihotd

limitation, Sofhvare and Services, addressing the rcquiiements and
terms of the Spcciftcations. The off-the-shelf Software and
configured Sofhvarc customized for the State provided by the
Vendor as ta forth in the Statement of Work.

SpecUlcatioos The written Specincaiioos tk^ aa forth the requiremenU which
include, without limitation,. the Contract, any performance
standards, Documentation, applicable State, and .federai policies,
laws and regulations. State technical standards^ ttibsequerU Slate-
approved Deliverables, end other Specifications and requirements
described in the Coniraci Documents The Specifications are, by
this reference, made a part of the Contract as though completely act
fijrth herein.

Slate STATE is defined as:
Stale of New f^pshire '
Department OF Health and Human Slices
129 Pleasant Strpet
Concord. NH 03)01.
Reference to the term "State" shall Inelude apolleable agencies

Conimt Agreement-Part 2
IniiiAl & Dale All Peget:
Netsmai
D&ie:

[a] & Dale All Pages: ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH A HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL'•SOFTWARES SERVICES
CONTRACT AGREEMENT 2016^32 - PART 2

SUtcmcAl or Work (SOW) A Statement of Work cleiHy defmes the basic requirtmenls and
objeaives of a Project. The Statement of Work abp defines a high
level view of the architcctuic, perfonnance and design
rtquirvmenls, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results thai the
Vendor remains responsible and accountable for achievino.

Siate*t CoofUenlUI Records Stale's information regardless of Its form that Is' not subject to
public disclosure under applicable state and federal Laws and
regulallons, including but not limited to RSA Chanter 91-A

Stole DaU ' Any infbnnaiion contained within State systems in electronic or
paper format -

Stole Fbcftl Year (SFY) The New Hampshire State Fiscal Year extends from July 1'

throuidi iune of the foDowins calendar year

State Proi^ Leader Stale's representative with regard to Project oversiftht

State** Project Maooger (PM) State's representative with regard to Project rnanagemeAl and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Dellveral^es, invoice
sign off. end Review and approval of a Change Proposal (CP).

SsbcoQtroctor A person, pannershtp, or company not In the employment of; pr
owned by, the Vendor, which is performing Services under this
Comraa under a separate Contract with or on behalf of the Vendor

Syitera All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

TKbolMl AothorixDtloo Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technjcal requircmcnls. It must be: (l) consistent' with
Statement of Work within stttemeni of Services; (2) rid constitute ■
new assignment; end. (3) not change the tenns, documents of
spcciftonionsofthe Contract Agreement

Teat Pbo A plan, integrated in the Work Plan, to verify the code
(New or changed) %vorks to f\ilfill llw rcquirtmenis of the Project. It
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as welt as a tracking mechanism.

Terro Period of the C^ctbcI from the Effective Date through termination.

TransHtoo Servicn Services end support .provided when the contracted vendor is
supporting System changes.

UAT User Acceptance Test

Unit Test Developen create their own test data and test scenarios to verify, the
code they have created or changed functkms properlv as defined.

User Aeeeptmsce Testing Tests done by knowledgeable business users who are fsmlllar with
the scope of the Project. They create/develop test cases to confinn
the.System was developed according to specific user requirements.-
The test cases end scrlpit/scenarsos should be mapped to business
requirements outlined in the user requirements documenti.r

Contred Agrctmcm^Pan 2
Inliial & Dale All PaSBi^ A
NettmanTeeipotogy,Inc.'iInilUls:
Dtic j!0pf ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPrTAL - SOFTWARE & SERVICES

CONTRACT agreement 2016 032 - PART 2

Utef Mougctncnl Supports the odministituirm of computer, application and network
accounts vvithin an ootsnintion

VeBdor/CoDlr«ctcd Vendor The Vendor whose proposal or quote was owarded tho Contract
with (he State end who is responsible for the Services end
Oelivcnbles of the Contract.

VeHftcotloo Supports (he eonflrmailon of authority to enter a computer lyttem,
apptlcaiion or network

WotkTbrottsb A step-by-itep review of a Specification, usability features or
deslctn-bcfort it is handed off lo the technical team for developtQenl

Woilt Hours Vendor personnel shall %irork normal business hours between 8:00
am and 5:00 pm; eight (8) hour days, forty (40) hour weeks.

■ excluding State of New Hampshire holidays. Chan^ts to this
schedule may be made upon agreement with the State. Project
Manager.

Project (WortO Plan The overall plan of activities for the Project created in accordance ,
with the Contract. The plan end delineation of tasks, aclivittts and
events to be parfbrmed and Deliverables to be produced under the
Project as speciftcd in Exhibit 1. The Work Plan shall include a
detailed description of the Schedule, tasks/actrvitics, Deliverables,
critical events, task dependencies, and the resources thst would lead
end/or participate on each task.

WriltcQ pdhtrsbks Non-Software written deliverable Doctsnentalron (letia, report,
manual, book, other) provided by the Vendor either in paper or
electronic formal.

Contract A^rcement*Pan 2
Initial & Dste All Piges^
NetsmcrtTechnolog)', Inc.'s Initials:
D«e:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

INTRODUCTION

ThUCoatnals by and betwm the State ofNew Hampshire, acting through (he Ocpanmeni of Health ft
Human Scfvicei f'Staie'^ and Netsman Teehnologtet. Ine^ a priraie Corporati^ C^etsmartX having
its principal place of business at 3SOO Sunrise Highway, Suite D122, Cfut River. NY t i 739.

"This'cohlmct wilt eonsisi of3 segments, u follows:

SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

The State will be rtplacisg-thc Pharmacy software al New Hampshire Hospital (NHH), which is eleven
(U) yean old, with a Netsm^ product named Rx Connect. This sot^re will provide enhtnoed
connectivity to Avatar and our Hospital Information. The software also offers bcQcr controls on dnjg
dispensing to better ertsure patient safely.

SEGMENT i- ADDITIONAL RAD ft CACHE END USER UCENSES

The State understands that more users at New Hampshire Hospital will be accessing the Electronic Health
Record (EHR) software application al Go Live. These addiitonil licenses will allow staff rocmbcn to
have access to the EHR to tnore efficiently perform theirjobs..

SEGMEffT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICE^

New Hampshire Ilbspltal wilt be able to scan all Legal and Medical documents into the Avatar system to
allow Physicians to review end diagnoiis the patents. Without this module the hospital would have to
keep 0 hj^rhf medical record (hat would be cumbersome for staff and would be very probleroalic.

RECITALS
\

The State desires to have Netsmert provide e Commercial-off-the-shelf Software System and associated
Services for DHHS;

Netsmart wishes to provide a Commercial-cff-the-Shelf Software System and associated Smiecs for the
Sute.

The paitics'thcTefore agree as foilowi;

1. CONTRACT DOCUMENTS

1.1 Contraet Documenla

This Comract is comprised of the following documents (Contract Oocumenli):
A Parr I - State Terms and Conditions Contained in the Form P-37
B. Part 2-The Conl/ad Agreement

Contract Agitement-Pan 2
Initial ft Dale All Pages: ^
Netsmart Technology, Int-'slniliab: (
D«e:J^
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STATE OF NEW KAMPSKIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONtRACT AGREEMENT 2016-032 - PART 2

C. PajI 3 •Consolidated Exhibits
Exhibit A - Contract Delivenblei

Exhibit B - Price and Psymeni Sch^ule
Exhibit C • Special Provbions
Exhibit 0 - Adminbtntivc Services
Exhibit E • Implementation Services
Exhibit F - Testing Services.
Exhibit G • Maintenance and Support Services
Exhibit H • Requirements
Exhibit! - WorkPlan

Exhibit 1 • Software License and reUied Tertits
Exhibit K - Warranty and Warranty Servica -
Exhibit L - Training Services
Exhibit M -Agency RFP with Addendums (Not Used)
Exhibit N t Vendor Proposal (Not Used)
Exhibit 0' Ccrtircates and Attachments •

1J Order of PretcdeDce

In the event of conflict or ambiguity among any of the text of the Contract Documents, (he
'foilowing Orda of Precedence shall govcm:

a. The Stale qf Nor ffampsfiire Terms and Conditicns, Form P-37 - Contract Agreement
(Pert I)

b. State ofNew. Hampshire, DHHS Contract (Pah 2 and Part 3)
c. NctsmartStatcmcntofWork(Dated9/9/20l5)

U Contrael Tenn

The Contract and all obligations of the parties hereunder dtall bcccroe effective after full
cxecution^by the parties, and the receipt of required govcrmnental approvals, including, but not
limited to, Coventor'and Executive Council of the State of New Him^ire approval.

The Contract shall begin on the Effective Date and extend through Deceoiber'31,2016;

Nettmart shill commence work upon issuance of a Notice to Proceed by the State.

The State does not require the Contracted Vendor to commence work prior to the Effiedive
Date; ho^vever. if the Contracted Vendor.commences.work prior to the EfTcatvc Date and a

- Notice t^ Proceed, such work shall be peiforrDed at the sole ri^ of the Conlrtctod Vendor. In
the event that the Contact does net bcccn* effective, the State shall be.undd no obligation to
pay the Contracted Vendor for any costs Incurred or Services performed; howeier, If. (he
Contract becomes effective, all ̂ ts incurred prior to the Effective Date shall be paid under the
terou of the Contract

Time la of the essence in the performance of Netamart'i obligations under the Contract.

Coittrici Agreement^an 2
Initial dt Date AO Pages: /~\
^tsiny^Technology. Inc.'s Initiab.l Page8 of27
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STATE OF NEW HAMPSHIRE

DEP>^TM£NT OF HEALTH Sl HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

Contract agreement 2016-032 - part i
V  •

2. compensation

2.1 CoDtnct Price

TIm Cootntci price, method of peytnent, end temu of payment ire identtfied and more
parTiculvlydetcribed in Contract &thib)t B: Priet aiu/Payment SehtduJt.

2.2 N6i>>Eiclosive» Not to Exceed Cootnel

Thli ii a Norv'Exclufivc, Not to Exceed C'NTE^ Contnct whh t firm fixed pHoe and term
limttaiiotis as Id fooh in the Contract.

The-State reservet the rigl^ at its disoetbn, to retam other contractors to provide any of.che
Services or Deliverables idcntlRed under this procurement or make an awa^ by Hem, part or
portion of an item, group of (temi, or total Proposal. The Contracted Vendor shall not be
responsible for any deby, act, or omission of such other contrac.tora, except that the Contracted
Vendor shall be responsible for any delay, act, or omission of the other eontractors'irsuch delay,
act, or omission Is caused by or due to the fault of the Contracted Vendor.

.Notwithstanding any other provision of the Contract to the contrary, in no event dtaO total
payments'under the Contract exceed S420,414.7$.

3. CONTRACT management '
The Project will red"''^ ̂  coordinated cfrom of a Project Team consisting of both the Comrccted
Vendor and State penonnel. The Contracted Vendor shall provide all necessary resources to
perform its obligations under the Contract The Contracted Vendor shall be responsible -for
reana^ng (he Prcgect to its succesthil completion.

3.1 Tbe Veodor*! Cootract Manager

The Contracted Vendor shall assign a Ctmiract- Manager who shall be responsible for ell
Contract authoriuiion and administration. The Contracted Vendor's Contract Mtmager Is: '

Joe MoQovem

Executive Vice President

Netsmart Technologies, Inc.
3S00 Sunrise Highway,.Suite DI22
C^eat River, New York 11739
Tel: 860-742.9326

Fax:631-968-2123

Einail: JMcQoverryghitsLcom

"' 3.2 The Vendor*! Project Manager
3.2.1 Cootract Project Manager

The Contracted Vendor shall assign a Project Manager vdro meets the rcqulremena of the
ContracL The Contracted Vendor's selection of the Contracted Vendor Project Manager
shall bciuhjecl to the prior written approval of the State. The State's approval prooeumay
include, without limitation, at the Suse's discretion, review of the proposed the Contracted
Vendor Project Manager's resume, qualifications, references, and background checks, and

Contract Agreemem-Pan 2
Inctial & Date All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH & HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT AGREEMENT 2016-032 - PART 2

tn interview. Nettmert will complete background checks for employes whkh Includes the
following: (0 Soclil Security number trace; (ii) OFAC Name Screen; (m) Civil Federal
search (five-year history); (iv) Employment eligsbility check through the US. Citizenship

.  and Immigration Services E-Vcrify program; (v) Multi-state instant criminal b^ground
check; (vi) FACIS Level 2 Sear^; (vii) National Sex OfFenda Registry ChKk; (viji)
Review of criminal background check in all counties in which the cahdidoie or cmplo]^

'  has resided in the preceding seven (7) yeara. The State may require removal or
rtaisfgnment of the Comraeted Vendor's Project Mtrwger who, In ihc sole and reasonable
judgment of the State and in compliance with law. U found unacceptable or Is not
performing to (he State's satisfaction. Vendor' shall not be liable for reasonable project
delays due to the Sute's removal of the Contracted Vendor's Project Manager.

3.11 The Contracted Vendor Project Manager must be qualified to perform the obligations
rtquiitd of the ptniibn unda the Contract, thill luK full authority to make binding
dectsioAS under ihe Contract, and shall function as (he Contracled Vendor's representative
for all admihistniive aind management melters. The Contracted Vendor's Project Manager
shall perform the duties required under the Contract, including, but not liniited to, (hose Kt.
forth In Comraci Exhibh 1. Section 2. The Contacted Vendor's Project Manager must be
available to promptly respond during Normal Business .Hours within a four hour time
period to inquiries frpr^.the State, and be at the site at needed. The Contracted Vendor'i
Project Manager mtiist work diligcnily and use his/ her best efforts on the Project.

3.LJ The Ccntrtcied Vendor shall not change its<assignment of the Contracted Vendor Project
Manager without providing the State written justification and obtaining the prior written
approval of the State. .State approvals for replacement of the Contracted Vendor's Project
' Manager shall not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than the Contracted Vendor Project Manager being replaced;
flteet the roquiremcnts of the Contracq and be subject to reference end background checks
described above in Contract Agreernem Part 2, Sntion 3.2.1: Ccnrrca Frojtct Honour.
" and in Contract Agreement Pan 2, Section 3.6: keftrtnct and Badt^cundChtiks, below.
The ConcTBeied Vendor, when possible, shall assign a replacement the Contracted. Vendor
Project Manager within ten (10) business days of the departure of (he prior the Contracted
yendor Projea Manager, and the Contract^ Vendor shall continue during the ten (10)
business day period to provide, competent Project management Services throuj^ the
assignment of a qualified interim (he Contracted Vendor Project Manager.

'3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, (o terminate the Contract, declare the Contract^ Vendor in default and pumw
its rernedies at law and In equity, if the Coritracted Vendor falb to assign a the Contracted
Vendor Project Manager meeting the requirements and terms of (he Contract.

3.2,3 The Contracted Vendor Project Manager is:
TBD; Prajcel Manager
Netsmart Technologies, Inc.
3S00 Sunrise Highway, Suite DI22
GreatRiver.New York 11739 -
Tel: TBD Email: TBD *

Contract Agrtemcnt-Paft 2
Initial ft Dale All Pages: ANetsmi^^^rology;lnc.'sInitials: I PegelOofZ?



STATE OF NEW HAMPSHIRE '

DEPARTMEt^ OF HEALTH A HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT agreement 2016-032 - PART 2

3J Cofltruted Vendor Key Project Staff

3 J.l The Connected Vendor shall assign Key Project Staff who'meet (he ret^uirefncna of (he
Contract, and can implement the Software Solution meeting the ret^uirementi set forth in
the contract. The State may conduct reference checks on the Coritrected Vendor Key
Project Staff. The State reaerm the right to require removal or .rcasaignmcnt of the
Contracted Vendor's Key Project Staff who are found unacceptable to the Stats. Any
background cheeks shall- be performed in accordance with (he Comract Agreement
Stclioni.S: Background Chicks.

3^4 The Contracted Vendor shall not change arty the Contracted Vendor Key Pr<^t Staff
oommitments without providing (he State written jusdftcation and obaining the prior
written approval of (he Stale. State approvals for replacement of (he Contracted V^or
Key Project Staff will not be unreasonably withheld. The replacement the Contracted'
Vendor Key Project Staff shall have comparable or- greater ^lls than the Contracted
' Vendor Key Project Staff being replaced; meet the requirements of the Cortract.

3JJ Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to (ermirtate the Contract, declare the Contracted Vendor in defoub' and eo
pursue its remedies at law -and in equity, if the Contmcted Vendor fails to assign Key
Prtgect Staff meeting the requirements end'terms of the Contract or If It U dissatisfied
with the Contracted Vendor's replacement Project staff.

3J3.1 The Contracted Vendor Key Project Staff shall consist of the following
individuals in the roles identified belovir:

The CoatncUd Vendor's Key Project Staff:

Members POSldOQ Name

Primary Netimart Project Mioagcr T8D

First Hetsmart Practice Director TBD

Sccosd ^tcutive Vice President TBD

3.4 State CoDtract Manager
Tte State shall'assign o Contrea Mantger who shall function as the Stale's rcprtsentativc with
regard to Contract administration. The State Contract hianager is:

Chief Information Officer

Office of Information Services
^ 129 Pleasant Street
Concord. NH 03301
Tel: (603)271.9469

Contract Agreement-Part 2
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State Project Maiuger
The Slew sheJ) assign a Project Manager. The State Projat Manager's duties shaU include the
following:

a. Leading the Projoci;
b. Engaging and managing flllthe Conuicted Vendors;
c. Managing tignincam issues and risks.
d. Raviewing and aficepting Contriei Deiiverablei;
e. invoice tign-oni;
t Review and approval pfchange proposals; and
g. Managing atakeholders* concerns.

The State Projeet Manager is:
David Levetque
New Hampshire Hospital
Department of Health end Human Services

. 36 (Clinton Stfcet
Concofd,NH0330! '
Tel: (603) 271-5860
Email: Dav1d.Lw«esque@dhhi.stitewh.as

3^ Refereocc sod Background Checks
The Slate may, at its sok expense, conduct referehce and background screening of the Cdntrseied
Vcodor Project Manager and the Contracted Vendor Key F^jeci Staff. The State shall maintain
the conndentiaiity of background screening results in aocordance with the Contract Agrtement,
Pan 2-Section 11: Use of State't Infonna/ion, Confidentkdity.

Contract Agreonent-Pan 2
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4. DELIVERABLES

4.1 Vendor RttpoiitibUttiet

The Contracted Vendor shall be solely responsible-for meeting all material requirements, and
terms and conditions specified in this Contract, regardltss of whether or. not o Subcontractor is
-used.

The Contracted Vmtdor may subcontract Services subject to the provtsions. of the Contract,
including but not limited to. the terms and conditions h^eln and the Controa Agreement Fan
/: State of Sew Hampshire Terms and Conditions F-37. The Cbniracied Vendor rmtst submit
all Infornution and dMrTKntation relating to the Subcqniractor, including terms and condhtons
consistent with this Contract The Stale will consider the Contracted Vendor to be wholly
rtsponiible for (he performance of (he Contract and the sole point of contact with- regard to all
contractual matters, incltiding payment of any and all charges resulting from the Contract.

4.2 Dcjlvernblca aod Services

The Contracted Vendor shall provide the Slate with ihe Deliverables and Services in accordance
with the time frames in the Work Plan for this Conrract. and as more particularly described in

' Contract Exhibit A: Contract Delhferobles.

Upon its submission of a Deliverable or Service, the Contracted Vendor represents that it has
pafbmed its obligations under the Contract usociaied with the Deliverable or Service.

4 J NoD-Software and Written Dellverebles Review and Acceptfloce

After receiving written Ccitifieation from the Contracted Vendor thai a Non-Softwaro or Written
Deliverable is flnat, complete, ̂  ready for Review, the State will Review (he Deliverable to
determine whether it meets the RequiiemeAls outlined in Contract Exhibit Aj Contract
Deliyerabtes. The State will notily the Coiitracted Vendor in writing of iu Acceptance or
rejection of the Deliverable within five (5) business days of the State*i receipt of.the Contracted
Vendbr'a written CMlAcation. If the State rejects die Deliverable, the State shall notify,the
Contracted Vendor of the nauire and class of the Deficiency and (he Contractod Ven^r shall
correct the Deficier^ within the period idenlified in the Work Plan. If no period for the
Contracted Vendor's correction of the Delivereble is identified, the Contracted Vendor shall
correct the D.cficiency In the Deliverable within fwe (5) business days or as soon thereafter as
reasonably pouible under the circumstances given the complexity of the Deficiency. Upon
receipt of the corrected Deliverable, the State shall have five (5) business days to review the
Deliverable and notify the Contractod.Vendor of its Acceplanoc or rejection thereof, with the
option to extend the Review Period up to five (5) additioriil business-days. If the Contracted
Vendor falls to correct the Deficiency %v{ihih the allotted period of lime, the State may, at Its

.. option, continue reviewing the DeUverable and rtquire the Contracted Vendor lb contmue until
the D^ciency is corrected, or immediately (enninate the Contract, declare the Contracted
Vendor in default, end pursue its remedies at law and in equity.
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4.4 SyHcm/SofhrartTctdogaDd Acccptaoce
System/Software Testing and Aeccpunee shall be perfomted as set foith in the Test Plan end
more puticulady desenbed In-Exhibit F: Tuting Services

4.5 Sccarity

The State ntusi ensure that approprtaic levels of security are implerttentcd and matntained in
order to protect- the intepify and reltabllity of Its inrormition technology reaourcct,
infomatioit, and aerrteet. State resoute.es, informatbn. and lervkes mutt be available on an
ongoing bastSv with, the epproprUte infraanicture and security controls to ensure business
continuity and safeguard Stale nerwttfka, Systems end Data.

IT Security involves all functions pertaining to the securing of State Data and Systemi through
the ctealion end defiaitlon of security policies, proccdurei and controb covering such areas as
ktentincation, auihenlicaHcin and non-repudiation.

All compooents of the Software shall be reviewed and tested to ensure they protect the State's
hardware end software and its related Data assets. See Conotscr Agrtgmrnt -Part J - Exhibh
F; Teif/rtg for detailed informatibn on requimnents for Security testing.

5. SOFTWARE

S.I COTS Software ood Docooeotation

The Concncted Vendor shall provide the State with Software Licenses and Documentation set
forth in the Contncl, and particubriy described in Exhibit J: Sq^wore license ond RdaJed
Tgrau.

S2 COTS Software SDp^rt and MaiDtcnaocc
The Contracted Vendor shall provide the State with Software support and MaioteDtnce Services
aet forth in the Contract, and particularly described in Exhibit J: Softwart Uctnst and Rtlastd
Terms.

SJ RcaiHctloDs C

Except asotherwix permitted under the Contract, the State agrees not to:
a. Remove or modify any prograiii maAings or any notice of the Contracted Vendor's

pfOprietaiy rights;
b. Make the.prop^ms or materiab available in any manner to any third party for use in the

third party's business operations, except as pennined herein; Of
c. Cause or permit reverse engineering disassembly or reoompilation of the programs.

5.4 TUU

The Contraaed Vendor, must hold iho right to allow the State to use the Software or hold all thte,
right, and interest in the Software ertd its associated Documentation.

Contract Agrcemcnt-pajt 2
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6. WARRANTY

The Contnaed Vendor ihell provide the Wirraniy end Warrtnty Services tei forth in (he Contnct,
and paitkularly described in.Exhibit K: WanejuyafiJ Warraniy Seryka.

7. SERVICES

The Contnctod Vendor shall provide (he Services required under (he Conma Docureenu. All
Services shall roect. and be performed, in material accordance wlih the Speclficatloru.

7.1 Adminhtrathre Services

The Contracted Vendor shall provide the State with the adminisiroiive Services set forth in the
Conlrect, and particularty described in Exhibit D; Admlnlstrahtf Strvtces.

7 J Impfeffleotfltioa Services
The Contrscied Vendor shall provide the State with the Implementation'Services set forth In the
Contract, and particularly described in Exhibit £: Implementaiion Srrvceu.

73 Testing Services

The Contracted Vendor shall perform testing Services for (he State set forth in the Contract, and
partieuUrtydescribedin Exhibit F: rei/ZngScrv/cei.

7.4jrrtloln8 Services
The Contftcied Vendor shall provide (he State with training Senrtces set forth in the Contract,
and pertkularly described in Exhibit L Training Sarvlcrs.

.  73 Maloteoapce and Support Services.

The Contracted Vendor shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: Malnitnanc* end
Siippon Soyieti.

8. WORK PLAN DELIVERABLE

The Contracted Vendor shall provide the State whh a VyorV Plan that shall Include, without
limitation, o detailed description of the Schedule, tasks, Deliverables, major milatones, task
dependencies, and payment Schedule.

The initial Work Plan titall be a seporate Deliverable and is set forth in Contn^ Exhibit 1: f^ork
Phn. The Contracted Vendor shall u^ie the Work Plan as necessary, but no less than every rwo
weeks, to accuiaiely reflect the stalus of the Project, including without llmitaiion, (he Schedule,
tasks,Dellv«rabtos,mqjormllestones,taskdependencies,andpaymenlSchedule. Any such updates
to the Work Plan must be approved by the State, in writing, prior to final Inccrporation into Contract
Dihibh 1: Work Plan. The updated Conuact Exhibit I: Work P/an, as epprov^ by the State, b
incorporated herein by reference.
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Unless othenwbe egresd in writing by the Stile, changes to ihe'Coninct Exhibit 1: Work Plan shall
not ftlkve the Contracted Vendor frt^ liability to the State for damages resulting from the
Contracted Vendor's failure to perfbtm its obligaiiorvs under the Contract, including, without
limitation, pefformanee in accordance with the Schedule.

(h the event of any delay in the Schedule, the Contracted Vendor must immediately notify the State
in writing identifying the nature of the delay; I.e., specific actions or inactions of the Contncted
Vendor or the State causing the problem; Its cstimaied duration period to reconciliation; specific
actions that need to be taken to ̂ ncct the problem; and (he expected Schedule impact on the
Project.

In the event additional lime is tequlitd by the Contracted Vendor to correct Deficiencies, the
Schedule diall not change unless previously agreed in wrhmg by the Slate, except (hat the Schedule
shall automatically extend on a day-to-day basis to the extent tlut the delay d6» not result from (he
Conlradted Vendor's failure to fulfill tis obligations under the Contract. To the extent that the'Slite's
execution of its major tasks \akes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

Notwithstanding anything to (he contrary, the Slate shall have the option to terminate the Contract
fordcfeult (See Section 13.1). u its discretion, if it is dissatisfied due to Vendors non-performance
of its elemenu within the Work Plan (See Exhibit I).

CHANGE ORDERS

The Stale may make changes or revisions at any time by written Change Order. The Stale originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) busineu days of the Contracted Vendor's rcceipi of a.Change Order, the Contracted Vendor shall
adVise the State, in detail, of any impact on cost (e.g., increase or dccrcaseX the Schedule, or the
WoAPIan.

The Contracted Vendor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to the Contracted Vendor's requested Change Order within five (5) business days. The
State Agency, as well a the Department of Health and Human Services, must approve all Change
Olden in writing The Stale shall be deemed to have rejected, the Change Order.if the parties are
unable to reach an agrecnvm in writing.

All Change Ordo' requests from the Contracted Vendor to the State, and the State Aceeptanoe of (he
Contracted Vendor's bstinute for a Stale requested change, will be acknowledged and responded to,
either Acceptance or rejection,. In writing. If accqxcd, the Change Ordcf<s) shall be subject to the
ContTUt amendment process,.as determined lo spply by the Slate.
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10. INTELLECTUAL PROPERTY

The StAte thill hold ill ownerthip, title, and rights in arty of its information and data provid.ed to
Contfaeted Vendor in connection with performance of obligations under the Cont/aci; and the!/
associfled Documentation.

In no event thill the Contracted Vendor he precluded from developing for Itaclf. or for othcn,
. malenaU that are competitive with, or timilar to Custom SofKvare. modincations developed In
connection with performattce of obligations under the Contract. In addition, the Contracted Vendor
shall be free to use Its general knowledge, skills, experience, and any other tdeaa, cdncepu, know>
how. and techniquet lhat are acquired or used in the course of its performance under this agreement

10.1 S(ale*sDaU

All rights, title and interest in Slate Data shall remain with the Slate.

10.2 Vendor*! Matertela . ..

Subject to the provisions of this Contract, the Contracted Vendor may develop for'iiielf. or for
others, materub that are competitive whh. or similar to. the Deliverables. In accordance with
the conr^enliality provision of this Contract, the Contracted Vendor shall not distribute any
products containing or disclose any State Conndeniial Informarion. The Contracted Vendor
shall be free to use its general knowledge, skills and experience, and any ideas, concepts, know-
ho^v, and techniques that are acquired or .used in the course of its perfonnance under th'ts
Contract, provided that.such is not obtained as the result of.ihe deliberate memorization of the
State Conndentia] Information by the Contracted Vendor employeet or third party cor^sultants
engaged by the Contracted Vendor.

Without limrttng the foregoing, the parties agree that the 'genemi knowledge referred to herein
cannot include infermation or'records not sutyect to publie disclosure under New Hampshire
RSA Chapter 9l*A, which includes but is not limited to the following: records of grind juries
and petit Juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to Internal personnel practices; nnat)Ctal inrormation, test questions, scoring keyi and
other examination data use to administer a licensing examination, examination for emptoyment.
or academic examination and personnel, medical, welfare, library use, video tape ule or rental,
and oiher fiks containing personally identiriable infonnation that is private in nature.

lOJ State Website Copyright
WWW Copyrtgbt and lotenectual Property Rights
All right, title and interest in the State V^W site, including copyright to all Data and.
inforTnation,'shali remain with the Slate. The State shall abo retain all right^tiik and interest In
any user tmerfaces and.compulCr inttrueiions embedded wUhtn the WWW pages.' All WWW.
pages and any other Data or information shall, where applicable, display the State's copyright.
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10.4 Survival

Thij Coouict Agreement Section 10: InttlJectual Property ihtW survive the ienniAalionx>rihe
Contract.

II. USE OP STATE'S INFORMATION, CONFIDENTIALITV

11.1 Use of Stale's lofonnattoo

In performing its obligations under the Contract, the Contracted Vendor may gain access lo
infomuiion 9f the State, including State Confidential Information. ''State Conndoeial
Infonnaiion** shall include, but not be limited to, inforrtiailon exempted from public-disclosure
under New Hampshire RSA Chapter 91-A: Acctu to Public Records and Mtetlhp fsee.e.g.
RSA Chapter 91-A: 5 Bsemptions). The Contracted Vendor ahall not use the State Confidential
Infbrmaiion developed or obtained during the performanoe of, or acquired, or developed by
reason of the Contract, except as dirtctly connected to and necessary for the Contracted
Vendor's performance under the Contract.

'  . f •. .

11.2' State Confidential lofonnBtloo

The Cpmraciod Vendor shall maintain the ccnfidcnttalily of and protect from unauthorncd use,
disclosure, publication, and reproduciion (collectively "release'O. all State Confidential
Information thai becomes available .to the Comiacied Vendor in connection with tu

pcrformanee under the Contract, regardless ofiis form.

. Subject to applicable federal or Suic laws and regulations, Confidenlial Information shalUot
.  include information vdtiehr (i) shall have otherwise become publicly available other than as a

result cfdisclosurc by the receiving party in breach hereof; (il) was disclosed to the receiving
party on a non-coflftdcnlial basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in fovor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclbs^ with the written consent of the
disclosing party.- A receiving party abo my disclose Confidential (nformauoo .to thie extern
required by an order of a court of competent jurisdiction.

Any diKtosure of the State Conndcntlal Information shall require the prior written approval of
the State. The Contracted Vendor shall immediately notify the Slate if any request, subpoena or
other tegil proceu is served upon the Contracted Vendor regarding the State Confidential
Information, and the Contracted Vendor shall reasonably cooperate with the Stale in any effort
the State^ undertakes to contest the requeis, subpoena or other legal process.

in the event of the unauthorized release of Slate Conndenlial Information, the Contracted
Vendor shall immediately notify the State, and the State may immediately be entitled to pursue
any remedy at law and in equity, including, but not limited to. Injunctive relief.
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lU VeadorCoQfideflttallofortnalioo

Insof&r OS the Ccmroctcd Vendor seeks to mainuin the conndentiolity of its eonndentiol or
prapfietao' iflrcnnat]on..the Coniracted Vendor must clearty identify In sMritiiig all information
it claims to be confidenltal or proprietary. NotvrithstarKiing the roregoin& the State
acknowledges that the Contracted Vendor coruidm the Softwve and DMumentatipn to be
Conridential Information. The Contracted Vendor acknowledges that (he State is subject to
State and federal laws governing disclosure of information including, but not limited to. RSA
Chapter 91-A. The State shall maintain the confideniiBlity of (he tdcntiHcd Conri^tlal
Information insofar as it is insistent with applicable' State and ftderal taws or regulations,
including but not limited to. RSA Chaptcf 91-A.- In the event the Stale rtcelvts a request for
the information idcntifi^ by the Contracted Vendor as conndential, the State shall notify the
Contracted Vendor and specify the date the State will be releasing the requested informatioh.
At the request of the Slate, the Contracted Vendor tMI cooperate and assist the State with the
oollection and review of the Contracted Vendor's information, at no additional eapense to the
State. Any effoil to prohibit or er\join die release of the information shall be the Coniracted
Vendor's sole mponsibility and at the Contracted Vendor's sole eapente. If the Contracted
Vendor falls to obtain a court order cqjomihg the disclosure, the State shall release the
Information On the date specified In the Stile's notice to the Contracted Vendor, whhoui any
liability to the Contracted Vendor.

11.4 Survival

This Contract Agreement Section II, Use o/Sfate's /n/ormation. CcnfiJtnUailry, shall survive
termination or conclusion of the Contract. .

U. LIMITATION OF LIABILITV

Jtl Stale '

Subject to applicable taws and regulations, in no event shall (he State w liable for any
' ooruequentiai, special, indtred. incidental, punitive, or exemplary damages. Subject to
applicable laws and reflations, the Slate's liability to the Contracted Vendor shall not exceed
the total Contract price set forth in Contract Agrtement, Section l.S of (he Conirac/Agreement
-For/ /•Generof ProvLtfons. '

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does (he State waive its sovereif immunity or any applicable defenses or Immunllies.

ji.2 Tbe Cootrscted Vendor
Subject (0 applicable laws and regulations, in no event shall (he Contracted Vendor be liable
for. any consequential, special, indiitct, incidental, punitive or exemplary damages and the
Contracted Vendor's liability to the State shall not .exceed one tiroe (IX) the total Contract
price so forth in Contraci Agreement. Section 1.8 of the Contnsf Agrrtrntni -Part I■CtntroJ
Provisions.
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Notwiihwanding iht foregoing, (he limiiatioo of liability in.thii SOW Section I2i shall ga
apply to the Contracted Vendor's indemnification obligations set forth in the Ccnfroct
Atrtemtni Pait I - Section 13: MetmlflcaJion and confidentiaiify obligattcns In Contract
Xgreem^-Pan 2 • Section 11: Use ofSian's InfcmvUon, CoVWenr/of/Vy. which shall he
unlimited.

12J Slate's lamvnity.
Notwithstanding (he foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, u^tch immunity is hereby reserved to the State. This
covenant shall suryive termination or Contract conclusion.

12.4 SoWival

This Coniract ̂ grcreirnf- Part 2 • Section 12: LimUoiion of Liability shall survive-termirtation
or Contract conclusion.

13. TERMINATION

This Section 1} shall survive (he termirration or Contract Conclusion.

13.1. TemuiatioQ /or Dcfiiott

Any one or more of (he following acts or omissions of (he Conireetcd Vendor sh^l constitute
an event ofdefftulthcreunder ("Event of Default") ■

e. Failure to perform the Services satisfactonly in material accordance with the
Statement of Work or on schedule as agreed to by the parties;
b. Failure to perform any other material covenant, term or condition of the Contract

I  .

13.1.1 Upon the occurrence of any Event of Default, the State may uke any one or more;, or
ell. of the following actions:

ft. Unless otherwise provided in the Contract, the State shall provide (he Contracted
Vendor written notice of deCiuti and require it to be remedied within, in the
absence of a greataor. lesser specification of time, within thirty (30) days from the
date of-nollce, unless otherwise indicated within by the State ("Cure F^riod"). If
ihe Contracted Vendor falls te cure the default within the Cure Period, the State
may terminate (he (^niract effective two (2) days afler giving the Contracted
Vendor notice of termination, ai hs sole discretion, treat the Contract as breached
and pursue its remedies at law or in equity or both.

b. Give the Contrected V^dor a written notice specifying the Event of Default and
suspending all payments to be made under the CohtracL

.  e. Set off against any other obligations (ho State may owe to the Vendor ar^
damages Ihe State suffen by reason of any Event of Default;

Contract Agreement-Part 2
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d Tmi lh« CcntfBCt ai brtAched end pumie any of iu rcmedttx ai law or in equity,
.or both.

e. Procure Servies that art the subject of (he Contracl. from another souice and the
Contresicd Vendor shall be liable for reimfauning the State for administrative
costs directly related to the rtplaccmen! of. the Contract, • such as co.sts of
competitive bidding, mailirig, and advertising; all of which shall be subject to the
limitations of liability ta forth fat the ContrecL

13.1 J Ttu Vendor shall provkte the Slate with written notice of default, and the Slate shall
cure the de&ult w^h) thirty OO) days.

13.U Notwithstanding (he foregoing, nothing herein conlair«d shall be deemed to constitute-
a waiver of the sovereign immunity of (he Suie, which immunity is herby reserved to
the State. This covenant shall survive (ermitution or Contract Conclusion.

\X2 TcnnlaatlOD for Ccinealcocc

13J.1 The State tnay, at its sole discretion. terminBle the Contract for convcnieooe, in whole
or b part, by thirty PO) days written notice to the Contracted Vendor. In (he event of a
(ermlnation for convenience, (he State shall pay the Contracted Vendor the agreed upon
pri^, if separately staled in (his Contract, for Deliverables for which Acceptance has
been given by the Slate.-. Amounts' for Services or Deliverables provided prior to (he
dale of ttrminaticn for/which no separate price Is stated under (he Comraet shal) be

' paid, in whple or m pan, gerMrally in accordance with Contract Exhibit B, Prict and
'Paymni Sehtduit, of (he Contract

I3JJ During the thirty (30) day period, (he Contracted Vendor shallwind down and cease
Services as quickly and efHciently as rtasonably possible, without performing
unncccjsao' Services or ectiviiies and by minimizing negative enects on (he State fhsm
such winding down and cessation of Ser^ces.

13J TehnJiiattoa for CottflUt of Interest

13,3.1 The State may terminate the Contract by written notice If it determines that a conflict
of interest exists, including but not limited to. a violatiort by any of the parties hbtto-
of applicable laws regarding ethics in public acquisUions and procurement and
pcrformanceofContracts. >

In such cast, the State shall be entitled to a pro-rated refur>d of any prt-pafd currenl
developrnent, support, aod milntcnanoe costs. The Staie'shall pay all other contracted
payments-thai would have become due and payable if the Contracted Vendor did not
know, or reasonably did not know, of the conflict of InterrsL

Contract Agre«aent*Parl 2 '
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• ̂

In the event the Contract is terminated as provided ebove pursuant to a violatibn by
the Contracted Vendor, the State shall be entitled to punue the same remediei against
the Conirected Vendor'es'lt could pursue in the event of a default of (he Contract by

'  the Ccnlraeted Vendor.

13.4 Terolsatlon Procedare

13.4.1 Upon (ermlnsilon of the Contract, the State, In addition to any other rights provided'
in .the Conbac(,may reqidrv the Contracted Vendor to deliver to (he State any Sute-
property or data, including without limitation, Sofhvare and Written Deliverables, for
such ofthe Contract as has been terminated.

t3.4J After receipt of a notice of termination, and except as otherwise ditrcled by the State,
the Contracted Vendor shall:

^  a. Stop workundertheContracton thedate, and to the extern specified, in the notice;

b. Promptly, but in no event loagcr than thirty (30) days after termination, terminate
its Orders and subcontracts related to the work which has been terminated attd settle

oil outstanding iiabiliiies and ell claimj arising out of such- termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratifketion; shall be final for the purpose of this
Section;

.  .c Take such action as the State reasonably directs, or as necessary to preserve and
protect the properly related to (he Contract which Is in the possession of (he

* Contracted Vendor and in which the State has an interest;
•  J

d. Transfer title to the Slate and deliver in (he liuinner, at the times, and to the extent
directed by the State,-any property, other than Ccnlract^ Vendor properly, which
is required to be fumish^ to (he Stale and which hu been occcptcd or requested by
the State; and

e. Provide written Certification to State that the Contracted Vendor has.

surrendered to the State all said prop^.

f. Assist in Transition Services, as reasonably requested by (he State on a reasona^
time end material basis.

Contract Agreement-Part 2 '
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14. CHANGE OF OWNERSHIP

In the event that the Contrected Vendof should.chense ownership for any reason whatsoevei, the
State shall have the option of continuing under the Contract with the Contracted Vendor,- hs
successors or aligns for the full remaining term of the Conueet; eontinuing under Contract with

•  the Contrwiod Vendor, its successors or assigns for such period of time as determined necessary by
the State; or Immediately (CTTninate the Contract without liabUlty to the Contracted Vertdor, its
suceetson or auigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

l&l- The Contracted Vendor shall not usign, delegate, .subcontract, or otherwise transfer any of iu
interest, rights, or duties under the Contract without the prior written consent of (he State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or
other transfer made without the State's prior written consent shall be null and void, end may
constitute an event of default at the sole discretion of the State.

15J The Contracted Vendor shall remain wholly re^nslblc'for performance of the entire Contrect
even if assignees, delegates, Subcontrectori or other transferees CAssigns") are used, unless
-otherwise agreed to in writing by the State*, and the Assigns fully anumes In wrriting any and all
obligatim.and liabiiiiiea under the Contract front the Effeciive Date. In the absence of a
written assumption of full obligaiioru and liabUit'res of the Cor^lract, any permitted aisignm^,
delegation, subconiraci. or other transfer shall rteither relieve the Contracted Vendor of any of
its obligations under the Contract nor affect any remedies available to ihe- Staie against the
Conti6cied Vendor that may arise from any event of defaull of (he provisions of the contraa.
The State shall consider the Contracted Vetulor to be the sole point of contact with regard to ell
contractual rhatters. including payrrient of any and all charges resulting from the ContrscL

- 1S.3 Notwithstanding, the foregoing, riothing herein shall prohibit the Contracted Vei:ulor from
assigning (he Contract to the successor of all or substantially all of (he assets tK business of the
Contracted Vendor provided that the successor fully assurnei in writing all obtlgatioAS and
responsibililtcs und^ the ConiracL In the event that the Contracted Vendor should,change
ownership, es permined under this Contract Agreement Pen 2. Section 14: Chang* oj
OwnerihJp. thc State shall have the option to continue under the Contract with the Contracted
Vendor, its successors or assigns for the full lemaining term of the Contract; continue under the
Contract with the Contraded Vendor, its successors or aslgns for such period of lime, as
determined necessary byvthe State; or immediately terminating the Contract without liabilily to
the Contracted Vendor, its successors or assigTis.

16. DISPUTE RESOLUTION

Prior to the filing of any'fofmel proceedings with respect to e dispute (other than an action seeking
ihjunclive rehef with respect to intellectual property rights or Confidential InformationX the party
believing itself aggrieved (the "Invoking Party") shall call for progressive rtianagcment involvement
In (he dbputs negotiation by written notice to (he other party. Such notice shill be withwt prejudice
to (he Invoking Party's right to any other remedy permined under the Contract.

Contract'Ag^tement-PBri 2
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The psftki ihfill me rettoiisblt efforts (o trreoge penonel meetmgi end/or Iclephone conftrtnces es
rtceded, et mutually convenient times and places, between negotiators for the parties at the following
toccesstve management teveb, each of which shall have a period of allotted time as ipccined below
in whkh to attempt to resolve the dispute: - ^

Dispute Resolutioa RespootlbUily eod Sebednta Table

LEVEL CONTRACTOR STATE CUMULATIVE

PrixDary Netsmart Frojcst Manager.
TOD

State Project Masaicr
David Levooue

5 Busioeu Days

First Neumtn Practice Director

T8D ■
OHHS Chief tflfcruation

OfBcer

to Bysineu Days

Sccead Executive Vice Pietideni

TBD

Cooimijfioner

Nicholas Taumpas >
15 Business Days

S

The altotxed time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time b days from (he date that the original InieAing
Party's notice is received by (he other party. c >

17. RESERVED

18. GENERAL PROVISIONS

18.1 Travel Expcoscs

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume ell travel and related expenses by "fully loading"- (he proposed labor,
rates to include, but oot limited to: meals, holcl/houstng, airfare, car rentals, car mileage, and
out of pocket cjcpenscs.

IB.I Sblppiag aod Delivery Fee Exemption ■

The State will not pay for any shipping or delivery fees unless tpectfical)y itemized in the
Contract

18J Projed Wtrrfcspocc and Office Eqotpioetil ^
The Stale agency will work with the Contracted Ven^r to determine the requirements for
providing ell necessary workspace and office equipment. Including desktop computers for the
Contreeicd Vendor's staff.

Contract Agrteraeni-Pan 2
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18.4 Accesj/CooperQtioD
Ai applicable, and reasonably necessary, and subjea to the applicable Slate and federal laws
and regulations and restrictiofts imposed by third parties upon the State, the State sJull provide
the Contracted Vendor with access to ail program files,.libraries, personal computer>based
systems, software packages, network tytiemi, lecuri^ systems, and hardware as retired to
complete contracted services.

The Stale ihall ose reisonibte effotu to provide approvaU, authorizations, and decisiohs
reasonably necessary to allow the Contracted Vendor to perform hs obligations under the
Contract.

18.5 Required WoriiProcedarts

All wcrk done must conform to standards and procedures established by the New Hampshift
Department oflnformaiion Technology and the State. '

18^ Computer Use

In consideration for receiving accea to and of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Docunmiation, information, reports, or data of any kind (hcrdnafter
Nnforcnaiion*0. the Contracted Vendor understands and agrees to the following niles:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modincalion, or
disclosure.

b. That iAforrrialion shall be used solely for oondudtng ofTtclal State business, and all other
use or access is strictly forbiddcn.iQcluding, but not limited to. personal, crother private
and non-State use and that at no time shall the Contracted Vendor access or 8ttempi,to
access any bformaiiori without having the express authority to <io so.

c. That at no lime ihall the Contracted Vendor access or artonpt to access any infomration
.  in a manner inconsistent with the approved policies, procedures, and lot agraments
reUring to syittm entry/access. .

d. That all software licensed, developed, or being evaluated by the State cajtno! be eopisd,
shared, distributed, sub-licensod. modified, revme engineered, rented, or sold, and that
at -aO times the Contracted Vendor must use utmost care to protect and keep such
software strictly conftdemtal In accordance with the license or any other Agreement
executed by the State. Only tquipment or software owned, licensed, or being evaluated
by the State, con be used by be Contracted Vendor. Personal toftw«r;e (including but
not limited to palmtop syne software) shall not be installed on any equipment.

Contract Agrecn)ent-ParT 2
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i. Thai if the Contracted Vendor ii found to be in yioUtion of try of the ibove^tated
njici, the User may face removal from' the State Contract, andtor criminal or civil
proKCuiion. If the act constitutes a violatton of law.

18.7 EnuU Use

Mali and other elcctrante communication messaging tyucma .are Stale of New
Hampshire property end ere to be-used for buiinesj purposes only. Email It defined as
"inteiml Email fyatcms" or -Sutc-funded Email lyitems". The Contracted Vendor
tmdersunds and agraes (hat ute of email shiJ) follow Slate tiandard policy (available upon
revest).

18^ lelcrnct/lDlranet Uae

The Intenwt/Iniranet Is to be used for access to and diftribution of infonnalion in direct
lupi^ of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Riegolatory Govcnmieat Approveb
The Contracted Vendor shall obtain all necessary and applicable regulatory -or other
governmental approvals necessary to perform its obligations tmder the Contract.

15.10 Forte Mnjeurc
Netihcr the Contracted Vendor nor the Slate shall be raponsibte for delays or failures in
perfonnance resulting from events beyond the control of such party and without fault or
negligcTK* of such party. Such events shall iwlude, but not be limited to, acts of Ood. slrikes.
lock outs, riots, and acts of War, epidemics, acts of Government, fire, power feilures, nuclear
accidents, earthquakes, arui.unusuBlly tevere weather.

18.11 loaorfiTKt

10.11.1 Cootraeted Veodor loorttocc Reqoireineot
See Contract Agreement Part l»Fofm PO? Section 14.

18.11.2 The ACORD Insurance Certificate should note ihe-Certificaie Holder In the lower

left hand block including: State of New Himp^ire, Department of IJeaith and
Human Services. 129 Plcasam Street, Concord. NH 03301.

18.12 Eihlbita

The Exhibits referred to. In'and.attached to the Contract are incorporated by reference as If
fblly Included In the text

18.13 VcDoe aod Jurlsdlctloa

Any action on .the Contract may only be brou^t In the State of New Hampshire Merrimacfc
Coimty Superior Court.
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18.14 Survival

The terms, conditions and warranties contained In the Contraa that by their conlevt are
intend^ to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the'terms of the Contract Agrtement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement Exhibit
DSection 4: Accounting Requirements, and Concrsci Agreement Pan 2 - Section 11: Use of
Stale's Information. Confidentiality and Contract Agreement Part 1 - Section 13;
Indemnif cation which shall al I survive the termination of the Contract.
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EXHIBIT A - CONTRACT DELIVERABLES

STATEMENT OF WORK

Purpose

The purpose of this documeni is to outline the deliverables, time frames and payment schedule for services
performed by Netsrnart. The document will consist of the following three (3) segments.

Segment I: RxConnect Implementation Services, Licenses and Subscriptions
Segment 2: Additional RAD St Cache Cnd User Licenses
Segment 3: Documem Imaging Implementation Services and Licenses

Project Duration

This document otiillnes the estimated Project stan/end dates, and is subject to adjustment based upon the
Effective Date of the Agreement and both parties overall cooperation of such implementations. The project
shall begin within fifteen (15) days following the Effective Date of this Agreement to accommodate pre-

• Project activities such as planning, staffing and technology activities. The overall duration of this Project,
based on the scope of worV detailed herein, is outlined in the deliverable and payment schedule tables for
Segments I, 2 and 3.

Figure 1: Netsrnart High Level Plexus Methodology
TrwfumKWX)S

Co LivePrebct SolutionsProMt
IntMnaoANotwoA ActhHOMKkkoffPlonnmo
TotUnaInstall

Go-

Llva

Post
Poit

Go-
OpUmlx*Cont.

LIvo
Training

Rtvlaw

Figure 2; State Responsibilities
Identify and Staff Project Team

Attend Knowledge Transfer Sessions

Understand Configuration / Registry Settings

Conduct Data Conversion / Validation

Conduct Integration Testing

End User Training

Plan & Staff Go-Live

Maintain System Post Go-Live
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EXHJOBrT A - contract DELIVERABLES

SEGMENT I - RXCONNECT IMPLEMENTATION SERVICES, LICENSES
AND SUBSCRIPTION

The purpose for this steiement of work is to outline the requirements and Deliverables for the
implementation and project management of the State's Implementation. The scope is based on the latest
generally available software release, project timelir>e, and use of Plexus Foundations implementation
methodology. Plexus Home content and recommendations.

1.2 Project Duratioo

Project Duralioa x
The contract start date will be upon the date of Governor and Executive Council approval as tdentiHed in
block 1.18 of the P-37 and the end date is identined in block 1.7 of the P-37. The Stale of New

Hampshire understands that Netsmart requires a minimum of sixty (60) days following the Effective
Date of (his Agreement to accommodate prt-project activities such as planning staffing and technolo^
activities.

Notice of Cbsnges or Delays
Section 8. of the P-37, Event of Default/Remedies, identifies the obligations of Netsmart Technologies,
Inc. and the State of New Hampshire, Department of Health and Human Services, with regard to defaults
and remedies.

f

Section 16 (Dispute Resolution) of this document identifies all actions end timelines regarding resolution
of disputes, and Section 10 (Termination) of the P-37 Identifies the procedures for termination of this
contract.

13 Scope of Services

RxConnect

Pharmacy

A

Scope of Services

RxCooaect is Netsmart's pharmacy management software. It supports key pharmacy functions and
processes for behavioral and public health organizations that operate their own pharmacies.

Medication

Management

Utilize drug and allergy checking functions.

Print Medication labels.

Review drug uiilizalion. v

Comprehensive medication database based on MicroMedix Red Book.
Includes monthly updates of clinical date.

Configure enterprise-wide medication master file.

Create a list of available products for your facility while indicating their
formulary status.

Customize formulary differently for each facility.

Inventory management with wholesaler integration.

Exhibit A Contract Deliverables /.
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EXHIBIT A - CONTRACT DELIVERABLES

Order Filling and
Processing

Electronic physician onlers with Pharmacist verification.

Manage dispensing.

Drop billing files at pre-programnted time during the day.

High text limit allows pharmacists to provide info In cMAR to assist
nurses.

Comment field available in the drug master to facilitate eni^' of
complicated orders.

Update prices from wholesaler-provided pricing files.

Track all orders via provided order tracking features.

Intervention modules to document communication.

Patient Safety-
Related Features

Calculate ideal body weight, dosing weight and body surface area using the
system.

Review automatic listing of allergies and chronic diagnoses upon rc-
admission.

Print patient education leaflets in multiple languages.

Includes color-codcd warnings to alert Pharmacist to possible interactions
or other problems.

Customized dt reportable medication flagging

Customized rules-based Oagging on organizational policies A procedures.

Role-based user security controls.

Inlcgrotion of RxConnect with medication vending machines to make sure
all information within the EMR is communicated at the point of dispense
(provided faciliry is contracted with an ADM vendor)

Avatar Order Enlry Scope of Strviccs
Avatar Order Entry supports nursing and other unit staff in the completion of (heir day-to-day clinical
activities.

Nelsmart consulting will provide an 8 hour (full day) training refresher. All updates, configuration
modifications, staff training and

All updates, configuration modifications, staff (raining and maintenance will be completed by NHH
staff.

Reporting

Reporting capabilities include various parameters that allow the user to
extract information regarding the following patient data:
• Clinical

• Administrative

•  Financial

• Medication Usage

Exhibit A Contract Deliverables ^
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cMAR (Electronic Mcdicatioa
Administratioo Record)

Scope of Services

eMAR improves safety by minimizing transaction errors and automating processes. eMAR is designed
to replace the traditional paper medication administration record is integrated with Avatar Order Entry
for inpatient environments. Medication orders recorded through either of these applications
automatically aooear within the existing Avatar Electronic Medication Administration Record.

Administration

Record administration events, review details and document results
for any eligible orders.
includes w&terTTttuks to identify expired orders.

Track user giving the medication, patient, dosage, witnesses, if
required and any actual errors and near misses for each dose given.
Includes entry for pain scales and temperature, if fever is present

Filtering

Can filler order by:
• Caseload

• Unit

• Adminlstraiion Date

• Administration Time

• Order Type
• Medications/Treatments

• Client/Episode .

• Routine Ordcrs/PRN Orders/Other/

STAT Orders

Reporting

Standard reports available in the system include the following:
• Client eMAR Hard-Copy Report

•  eMAR Administ/ation Event Report
•  eMAR Missing Administration Events Report

Authorized users will be able to create modified reports from the
standard reports available.

Orders

For 100 Order Codes the following eMAR functionality may be
added to each Order Code:

• Blood Glucose

• Blood Pressure

• Heart RAie

• Oxygen Saturation
• Respiraiion Rate
• Temperature

' • . Pain Scale

For any order codes beyond the 100 it will be the client
responsibility to set these up Post Go Live.

1.4 Assumptiooi

1.4.) Netsmart will devote sufficient resources and timely communication to the project in order
to assure its reasonable success.

Exhibit A Contract Deliverables
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1.4.2 New hardware will be delivered by the date required in the Project Schedule.
1.4.3 State will use Crystal v.9 Professional or later for all report development.
1.4.4 State will provide resources as identified in the worlt breakdown structure of the project

plan.
1.4.5 A training room will be available for the training sessions with wording equipment and

appropriate software loaded If it is part of (he planning and expectations for the project.
1.4.6 Irtdividuals scheduled for training will attend specified sessions.
1.4.7 Netsmart will share avBilable recommended practices during (he Implementation.
(.4.8 The projecr wilt be eaccuted according to the event-based KeUmart Plexus Foundation

Methodology as oullined above.
1.4.9 State resources will travel to the designated event location for identified events' in thb

Nctsmait Plexus Foundation M^hodology.
1.4.10 Any usage of diagnosis and/or procedure code content that is utilized within the Netsmart

solutions must be fully licensed by the Stale. Additionally, the State must provide proof of
this licensing. This includes Micromedex content, CPT or DSM codes. ,

1.4.11 Micromedex has different data sets - Redbook (a file with all the available drugs and their
A WP prices) and CKO which is the clinical data engine. Once a.month both of these data
sets are updated and made available throu^ the Netsmart portal for New Hampshire State
Hospital to download (unless Netsmart hosts) and apply to the data - thb process requires
minimal timeline to update the drug interactions/allergy data and the Redbook data.

1.4.12 Cardinal provides a monthly (more often if New Hampshire State Hospital wishes) file that
is downloaded by New Hampshire State Hospital and then imported and applied to the drug
price flic by RxConnect.

1.4.13 New Hampshire State Hospital will provide resources as identified in the woric breakdown
structure of the project plan. The Project Schedule included with Netsmart's resources
includes:

1.4.14 The New Hampshire State Hospital and Netsmart will each have a Project Manager assigned
to this project.

1.4.15 New Hampshire Slate Hospital will have Pharmacist assigned to this project.
1.4.16 New Hampshire State Hospital will have a Clinical Analyst assigned to this project.
1.4.17 New Hampshire State Hospital will have Subject Matter Experts, available during all

Requirements. Gap Analysis, Solution Reviews and assigned New Hampshire State Hospital
- Testing tasks as identified in the work breakdown structure of the project plan.

1.4.18 New Hampshire State Hospital and Netsmon will create a project governing body (Steering
Committee) that meets n>onthly to review the project, status reports otkI project deliverables.

1.4.19 Netsmart and New Hampshire State Hospital complete all necessao' hardware review and
assessment prior to project start.

1.4.20 No E)alo conversions ere required. All ordcn shall be stopped and manually entered.
1.4.21 New Hampshire State Hospital has existing documented workflows for business processes.
1.4.22 New Hampshire Stale Hospital will standardize formsv workflow, and modules across and

.  within the departments.
1.4.23 Netsmart will provide one central training (generally edministralivc/IT).
1.4.24 New Hampshire Hospital will coordinate department and/or State IT resources to procure

the hardware and have it installed to meet the project milestone required in the Project
Schedule.

Exhibil A Contract Deliverables
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1.4.25 New Hampshire Hospiui is responsible for ensuring the order types/relationships between
Order Entry and RxConnect.

1.4.26 One database and multiple root system codes for Rx to tie to Avatar database and RSC.
1.4.27 New Hampshire Hospital will provide working facilities for Netsmart staff when they are

working onsite.
1.4.28 Netsmart staff will work both ortslte and remotely during the duration of (he project.
1.4.29 New Hampshire Hospital will provide a single point of contact for sign off on deliverables

and this sign-ofT/ approval will apply (0 all New Hampshire State Hospital stakeholders.
1.4.30 New Hampshire Hospital Project Manager and other required New Hampshire Hospital

personnel will review and approve project deliverables in a timely manner as agreed in the
project schedule.

1.4 JI New Hampshire Hospital and Netsmart staff will complete their project tasks in a timely
manner to as to keep the project on schedule.

1.4.32 New Hampshire Hospital will coordinate ar)d provide necessary communications with
internal and external agencies on behalf of the project team.

1.4.33 New Hampshire Hospital will ̂  responsible for the review of department(s) policy and
procedures and the updates,.creation or deactivation to them as required by the project as
part of this implementation

1.4.34 internet (internal and external) will be available for the Netsmart project team and that New
Hampshire Hospital or State security settings will be adjusted (according to policy) to allow
required access to project repository directories and Netsmart support systems.

l.S Locatioo of Work & Respoasibilities

The location of work by Netsmart and New Hampshire State Hospital staff identined In the detailed
project schedule and Plexus event descriptions is work performed cither on-sitc at New Hampshire Slate
Hospital location(s). at o Netsmart regional office or conducted remotely. A high-level outline for work
location ̂ d New Hampshire State Hospital responsibilities is provided below.

Plexus Milestooes Location

Project PlarminR Remote

Project Kickoff Client S(te & Remote

Solution Review Client Site Remote

Final Review & Validation Client Site Sl Remote

Go-live Preparation Remote

Maintenance Training Clicfil Site A. Remote

InteRTStion Testinfi Remote

Oo-Livc Client Site A Remote

Post Go-Live Review Remote

Optimization Remote

1.6 Initial Preparatioo

The following section of this document details the main deliverables of the State Implementation.

1.6.1 Sales to Operatioos Trausitloa
Implementation services begin with a formal transition from Nctsmail's Sales Team to their
Project Management Team. This thorough transition process ensures that the expectations set and

Exhibit A Contract Deliverables ^
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project management scoped during the sales process is reviewed including'all contract
components, and operational flows gathered during the sales cycle.

L.6.2 Hardware Network OS/IastallatioD

State Hosted

The State is responsible for providing the hardware, operating system soflware. and the network
upon which the licensed programs operate. In the event hardware is purchased through Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Nctsmart's engineers require the completion of a hardware/network survey prior to installation of
any solutions. This ensures that all equipment meets application and performance requirements
before Netsmart Technologies instalb the programs.

1.7 Software Delivery aod idslaUation

State-Hosted:

.Licensed software solutions and keys are delivered via FTP with User Documentation that describes the
application and database organization.

Nebmart's system engineers install the solution on the system hardware/server and a subset of Slate
workstations. This sofhvare installation .is perfonned remotely via VPN connection and includes the
following:

1.7.1 Loading the InterSystems Cache database products needed by the application
1.7.2 Loading purchased Netsmart's Licensed Programs that make up the soiirtion
1.7.3 Testing (he software to ensure access from the State workstations
1.7.4 Training the cusiomer on installing workstation softwarc
1.7.5 Training the customer on basic operation tasks related to system start-up, shut-down,

back-up and recovery procedures

Netsmart engineers will create and install Plexus Home, BUILD, TEST and LIVE environments for all
applications purchased.

1.8 Project Planoiog

The Project Planning Event is an opportunity to begin preparing the project team. The Stale project team
will be introduced and the team's responsibilities will be discussed.. The Plexus Foundations
implementation methodology is introduced and the different events within the methodology presented,
outlining the objectives of each event and the roles and responsibilities of each member of the team.
Additional project tools that will be used will be shown through demonstration and hands-on experience.

Netsmart Rcspoosibilities

Objectives • Review project management principles
• Review eveni-based Netsmart Plexus Foundations methodology
• Provide hands on experience with solutions
• Introduction to tools to be used during the project
• Introduction to Starter Kit questions
• introduce Plexus Home A scripts

Exhibit A Contract Deliverables .
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•  Conduct project Planning Assessment (Gate 1)
•  Plan for next event

Slate Respoosibilities

Objeclivcs •  Identify State project (cam and develc^ State Staging Plan
•  Ensure correct State personnel attends the Project Planning event
•  Provide necessary facilities and equipment to support session if applicable
•  Complete Starter K.il questions
•  Review and sign Communication Management, Change Management A Risk

Management Plans

1.9 General Project MaDagemcDt

Active throughout the project lifecycle and fundamental to it is a monitoring and measurement process
that consists of numerous cost and scope control, testing, quality assurance and acceptance activities.
These ongoing activities art supplemented by critical control points, progress checkpoints, called Plexus
Gates art included to ensure that the project cannot advance to the next phase until the required activities
and acceptance factors are successfully met. The monitoring and measurement process employed by
Nctsmart Technologies ensures that projects are properly stewarded to both a time and cost budget. This
critical process transcends across the entire project implementation process to help ensure on-time project
completion within estimated cost parameters along with properly managed and approved schedule and
scope changes.

1.9.1 Status meetings & Project Slams Reports
1.9.2 State signoff and acceptance letters
1.9.3 Project plan change requests - ^
1.9.4 Product Change Requests
1.9.5 Product Improvement Forms ,
1.9.6 Plexus Gates

1.10 Project KickofT

The Project Kickoff consists of three discreet activities; Project Kickoff prcsentaiion, Workflow
Assessment and Scope Review.

The project kickoff presentation gives the Slate Executives, project sponsors and project leadership an
opportunity to create excitement for the organization and the project as well as pass down key messages
and expectations.
The scope review session includes breakout sessions led by Solution Architect (SA) to review in detail
the contract scope.

During the Workflow Assessmenrthc Nctsman Solution Architect (SA) and State departmental/solution
representatives, which could include a combination of IT analysts, departmental heads and/or key
stakeholders from that department, will walk through (he departments to get an understanding of the
State's unique workflow and processes and how it aligns with Neismart's recommended practices.

Exhibit A Contract Deliverables
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The walkthrough will be facilitated uaing both the Starter Kit questions, having already been completed,
as well as the Workflow Assessment which will serve as a framework for questions and documentation of
the discussions that occurred during the assessment. During the Workflow Assessment portion of the
event, the discussions are a continuation of the data collection started during Project Planning. The
Solution Aixhitect will provide a demonstration of basic departmental workflow, if applicable, providing
context for additional design decisions to be made. This event will represent the culmination of data
collection and design decisions leading to the building of a compleie and funct ional system.

Stale leaves the Project KickofT event with assignments to be performed over the next several weeks. The
usignments will be documented along with expected due dates and can be reviewed as a part of the Event
Summary Document. The Neismart project team will work with the State to establish these deadlines and
schedule conference calls to provide guidance and ensure the State is on track.

Netscnart Respoosibilities

Objectives Conduct ofncial project kickoff meeting
Introduce Netsmart Solution Architects

Review Starter Kit outstartding items
Conduct Workflow Assessment

Identify improvement opportunities
Conduct scope review
Identify project risks & scope concerns
Present data collection materials

Conduct Plexus Project KickofT Assessment (Gate 2)
Conduct integration discussions
Discuss data collection materials

Identify Policies &. Procedures requiring change
Review the event summary and sign-off

Plan for next event

State RespoDsibilitics

Objcctiva Deliver Project Kickoff presentation (with Netsmart leadership support)

Complete Starter Kit questions prior to the event
Complete any required data collection, following the event, by deliverable due
dales

Participate and provide feedback during departmental walkthroughs
Participate in scope review discussions
Provide knowledge of requested data and current departmental processes and
workflow

Identify Standard Operating Policies & Procedures for organization that will
require change
Make design decisions for future state processes
Complete data collection assignments by defined due dates
Identify process improvement opportunities
Provide r>ecessary facilities and equipment to support the event if applicable

Exhibit A Contract Deliverables a
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l.U SolutiOD Review

The discussions during this event are a continuation of the data collection the State has already provided
leading up to Solution Review. The Solution Architect will provide a demonstration ofbasic.depaitmcntal
workflow, providing context for additional design decisions to be made. This event will represent the
culmination of data collection and design decisions leading to the building of a complete and functional
system.

The Solution' Review event requires the anendancc of end-user/departmenial representatives trusted and
empowered to make design decisions. These representatives should have e solid understanding of the
workflow in their area of expertise and will be expected to interact accordingly with others within the
department to gain access to answers as will be necessary. ,

The State leaves the Solution Review event with assignments to be performed over the next several
weeks. The assignments will be documented along with expected due dates and can be reviewed as a part
of the Event Summary Document. ThC'Nctsman project team will work with the Client to establish
deadlines and schedule conference calls to provide guidance and ensure the Client is on track.

Netsmart Respoosibilities

Objectives •  Demonstrate recommended system workDow in Olent system

•  Conduct Integration discussions

•  Discuss data cotlecllon materials

•  Identify Polides & Procedures requiring change

•  Review the event summary and sign-off

•  plar> for next event

Slate Responsibilities

Objectives

1

•  ' Participate In the Solution Review event

•  Provide knqwtedge of requested data and current departmental processes and workflow
•  Identify Standard Operating Policies & Procedures for organliatlon that wrill require

change

«  Make design decisions for future state processes

«  Complete data collection assignments by deflned'due dates
•  Identify process Improvement opportunities

1.12 Fioal Review & Valldalioo

This event consists of three discrete parts: Final Review & Application Training, System Testing &
Learning Plan discussions.
The Final Review discussion is intended to present the design decisions and data collection as it is now
represented in the Slates completed sy^em and confirm their accuracy. Additionally, as a part of Final
Review, application training relevant to testing and training is delivered to the State personnel.

The System Testing Session will be include a starlet set of test scripts, examples upon which ihey can
customize their own scripts, as well as instruction on testing principles, policies and procedures. During
this session, there will also be discussion regarding the development of a State testing strategy/plan for
which the State will be given a sample on which to build their own.

Exhibit A Contract Deliverables aNclSfi^^^hnoIogy, Inc.'s Initials Page I Oof 66
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The, Learning Plan session is included to help Sutes develop a solid plan to ensure end-users will be
efTectively t/aincd prior to go-live. This will be criiical to the success of the project as well as.adoption of
■the solutions. The plan will inelude training strategies, resource requirements, any required technologies
and/or logistics, timelines, goals and objectives.

The same group of State individuals that attended Solution Review should attend the Final Review A
Validation event. Additionally; while it may be the same individuals, depending on your staffing plan,
the event should also include any individuals who will be expected to conduct system testing and/or end-,
user training. It Is recommended that trainers participate in testing. It affords them an opportuniry to
practice and become familiar with the system.

Netsmart Respoosibililtes
ObJecHvca
(Final Review)

•  Provide in-depth demonstration of the solutions and build using the
Stale's domain

•  Review and confirm design decisions and build
•  Confirm the solution workflow
•  Complete design process
•  Provide hands-on solution training
•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan fornextevent

Objectives
(Testing
Workshops)

•  Provide training on lest script development and testing concepts
•  Begin development of State-specific system test scripts
•  Plan for next event

Objectives
(Leaming Plan
Workshop)

•  Conduct Leaming Plan session ' V
•  Begin development on Leaming Plan
•  Plan for next event

State Responsibilities
Objectives

j

•  Participate in Final Review A Validation event
•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design and build '
•  Signoff design decisions
•  Customize sample test scripts to use during system/integration testing
•  Customize sample training materials in preparation for end-user

'  training
•  Develop Leaming Plan A execute aRainst plan for end-user training

L13 Go-Live Preparation
The Go-Live Preparation event is the official milestone to transition project ownership from the Ncismart
project team to the State. Solution and project management discussion arc delivered during this week and
focus, in preparation for go-live, on assessing the State's'knowledge of the system as well as preparing
the Stale for their training events and go-live. In the solution discussions, the State trainers are expected

Exhibit A Contract Deliverables
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10 provide a live demonstration of the systeim back to the Netsman project team to confirm their
understanding of the system end to confirm they arc prepared to cfTcctively train the endniser population.

System Testing, while not complete, should be well underway. Netsman Project Management will
facilitate the event at the State site, while the rest of the Netsman project team participates via a
conference call.

In addition to the above, during this event, the State will receive training on how to msinuin the system
using Nctsmart meinienanee tools. The event includes troining on commonly used maintenance aclivitie*.
not design and build activities. After maintenance training, the State is equipped (o m^e changes,
modifications and updates to their implemented system. State representatives who will maintain and
support the production system should attend this event, although not always, this is commonly IT
personnel.

Those attending the event should be the same as the Final Review and Validation attendees. Department
heads and/or key departmental representatives should attend the solution activities along with the State

. representative responsible for testing coordination.

Nctsmaii Respoosibilities

Solutioi>-Spe<inc
Aetlrities & Objectives

•  State to demo system using the State demo script exhibiting a clear
understanding of the solution functionality and departmental processes

•  Understand open issues, escalate, and plan as appropriate
•  Review completed training materials
•  Review Go-Live Readiness Assessment

•  Prepare State representatives to make common data base updates
•  Train Slate to locale supporting documentation and to use the

appropriate tools to manage system maintenance •
•  Educate State on troubleshootinK tools and techniques

Project
Management
AcllvttleG &

Objectivec

•  Initiate ownership transition process
•  Confirm system testing is in process, on track and scheduled for

completion prior to Integration Testing
•  Confirm and Finaliac Integration Testing Plan if applicable
•  Confirm State policies and procedures have been updated
•  Initiate Go-Live Planning

•  Conduct Plexus Go-Live Preparation Assessment (Gate 4)
•  Plan for next evert

State RcspcosibUities

Objectives •  Demonstrate understanding of system and departmental processes by
leading a demonstration of the application

•  Finalize Training Strategy/Plan
«  Provide adequate training facilities
•  Provide completed testing materials
•  Schedule and perform end-user training
•  Finalize Integration Testing scripts and Integration Testing Plan
•  Confirm users will be trained and available for Integration Testinft

Exhibit A Contract Deliverables
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•  Confirm facilities and hardware is in place to support Integration
Testing

•  Develop and own the Co-Live Plan
•  Attend database maintenance training
•  Learn the aDDlicalion tools needed to maintain the production system

1.14 MaiDteaaocc Training

During (hU event, the State will receive training on how to maintain the system using Netsmart
maintenance tools. The event includes training on commonly used maintenance activities, not design and
build activities. After maintenance training, the New Hampshire State Hospital is equipped to make
changes, modifications and updates to their implemented system.

New Hampshire Hospital representatives who will maintain and support the production system should
anend this event, although not always, this is commonly IT personnel.

Netsmarl RespoDslbilitles

Objectives •  Prepare the New Hampshire Hospital representatives to make common
data base updates

•  Train the New Hampshire Hospital to locate supporting documentation
and to use the appropriate tools to manage system maintenance

•  Educate the New Hampshire Hospital on troubleshooting tools and
techniques

•  Confirm the New Hampshire Hospital policies and procedures have
been updated

•  Confirm Integration Testing readiness
•  Plan for next event

State Respoosibilities

Objectives •  Attend database maintenance training
•  Learn the application tools needed to maintain the production system

I.IS lotegratlon Testing & User Acceptance Tcstiog

One round of Integration Testing will be conducted according to the New Hampshire Hospital's
Integration Testing Plan. Integration Testing will be executed at the State's site and will be led by the
State project management team with assistance from the Netsmart project team.

nr will ollow the system testers to flow a complete patient experience, "a day in the life** of a patient,
using the system including oil involved, major workflow processes. This event also allows the State to
validate SOPs and.end-user training prior to conversion.

Exhibit A Contract Deliverables _
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NeUmart Responsibilities

Objectives •  Complete Integration Testing according to plan
•  Confirm Go-Live preparedness
•  Ensure all critical path issues have an action plan
•  Conduct Plexus Go-Live Assessment (Gate S)
•  Flan for next event

Stale RespoosibiliHes

Objectives. •  Lead and direct integration testing activities
•  Conduct application integrated testing
•  Conduct operational testing
•  Document integrated test results (
•  Troubleshoot and resolve testing issues

•  Uodate issues list with any unresolved inieeration test findings

1.16 Go-Live

Go-Live is the event when solutions arc moved into productive use by the end-user population, it will
take place at the State site, supported by both project teams. Nelsmart support will include remote
support from the Netsmait Delivery Consultants/Analysts.

Netsmart Responsibilities

Objectives •  Begin functional use of Nelsmart solutions
•  Transition support from Netsmart project team to the Slate
•  Gather and document feedback regarding project experience,

including melhodology & project team resources

State RespoosibillHes

Objectives •  Develop and complete go-livc pl^
•  Confirm all systems, resources and 3'^ parties arc scheduled and

prepared for go-live

•  Conduct go-live plan meetings to outline plan for all solutions and
users

•  Execute go-live plan
•  Document go-live issues
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1.17 ImplcmeoUtioD Schedule-Dcliversbles

Deliverable Deliverable Type
Projected

Delivery Date

1

Initial Project planning and preparation.
Project Management Documents:
• Project Plan
• Project Management Meeting Agenda /

Minutes

• Project Meetings (as applicable) Agenda/
Minutes

• Project Plan Change Requests
• Communication Plan

• Change Management Plan
• Risk Management Plan

Non-SofHvarc

Written
October 201S

2 Project Kick-ofT Meeting
Non-Software ,

Written
November 201S

3 Final Review A Validation Software January 20 IS

4 Co-Live Preparation Non-Software Febnjary20l6

5 Integration Testing Non-Software February 2016

6 Completion of Go Live ■ Non-Software March 2016

7 Post Co Live Review and Validation Non-Softwart April 2016

SEGMENT 2 - ADDITIONAL RAD A CACHE END USER LICENSES

2.1 PurpoM

Addtlional licenses shall be available to the State upon full payment received by Netsmart Technologies,
Inc.

2.2 Project Duratioo

No timetable is necessary.
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SEGMENT 3 •

LICENSES

DOCUMENT IMAGING IMPLEMENTATION SERVICES AND

3.1 Purpose

Nctsman Technologies and the Stetc (hereafter referred to with any iteration of the term Slate) will work
together to implement an Enterprise Content Management solution through the Pcreeptive Product Suite.

Netsmart Technologies will provide implcmcniaiion services for one registration office or location with
considemion to define a repeatable and baseline Enterprise Content Management solution.

3.2 Project DuraHoo

Project Duratioo ■

The contract start date will be upon the date of Covcmor and Executive Council approval as identified in
block 1.18 of.lhc P-37 and the end dale is identified in block 1.7 of the P-37. The Slate of New
Hampshire understands that Ncismart requires a minimum of sixty (60) days following the Effective
Date of this Agrecmeni to accommodate pre-project activities such as planning, staffing and technology
activities.

Notice of Cbangea or Delays
Section 8. of (he P.37. Even! of Default/Remedies, identifies the obligations of Netsmart Technologies,
Inc. and the State of New Hampshire, Dcpaitmcni of Health and Human Services, with regard to defaults
and remedies. .

Section 16 (Dispute Resolution) of this document identifies all actions and timelines regarding
resolution of disputes, and Section 10 (Termination) of the P«3? identifies the procedures for
termination of this cofunici.

3J Scope of Service*

This Suicmcnt of Work includes proposed services to implement the following solutions:
3.3.1 Perceptive Entciprise Foundations
3.3.2 Point of Service (POS) Scanning
3.3.3 Batch Scanning-

cnyAvatar Poiot of Service aod Batch
Imaeioe* Powered by Perceottve

Scope of Service*

Poiot of Service (POS).aod Batch Scaooiog
V

Provides staff the ability to quickly and easily
scan, capture and organize low volume scanned
images. Batch Scanning provides staff the ability
to scan targe volumes of documents without
presorting/separating by patient or document
type in advance. The document batch can then
Ire manually organized / separated by patient,
document type, or episode using an ImageNow
cForm.
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Prodoctloo Eoviroomeot •  Provide 1 Production Document Imaging
Solution Environment

•  C^te and configure, the INOWS Database
for Microsoft SQL

«  Install and configure the Perceptive
Enterprise Content Management Server and
Product Suite

•  InstallatioiVConfiguration-orup to 2
Perceptive Client Wbrksteiions/Scah
Stations

TesC Eoviroomeot •  Provide 1 Fully Replicated Non-Production
Environments from Production Build.

Poiot of Service Seaooiog Point of Service (PCS) Imaging solutions'
include:

•  Installation of 2 Perceptive Client
WoristalionV Scan Stations-Additional

stations will need to be set up by the client
or additionally contracted.

•  2S unique Document Types and predefined
set of Custom Properties

•  Up to 2 Predefined Perceptive Security
Drawers for Client Documents and Staff

Documents

• Configure up to 4 Pre-defined Perceptive
Security Groups

Baicb Scfiooiog

1

The Batch Scanning Solution should be used to
leverage a client's multi-function devices or
other capture device which cannot be directly
integrated with Perceptive CapturcNow
technology or in the scenario

Traioiog Provide up to a 4 hours Administration Training
for a designated solution administrator to be
completed during the implementation process
(shadow).

Provide up to a 4 hour Solution Training
Session for "Super Users" at a single location ^
for up to S individuals, using a "Train the
Trainer" approach.

Exhibit A Contract Deliverables ^
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Clicfit RcspoosibiiitksPdor to
Implemcotatioo

Provide t complete list of users needing accesis to the
content management solution along the security
designation of those users regarding
scanningAmportinfc viewing, printing.
Provide a complete list of form/document types to be
configured for the POS^aich solution.
Capture worksutions being installed/configured by
Netsm&ri resources must be in place and ready for
.install prior to the scheduled implementation.
Fornon4iosted clients, all server infrasmjcture based
on the provided Technical Specifications document
should be in place and ready.

Provide detailed solution hardware information
Number of scanners with designated use (Point of
Service, Batch, Both)
Scanner Make/Model and Location
Workstation Machine ID for Point of Service

Scanners

State RcspoosibUitics Prior To Implemeotatioo
•  Provide a complete list of users needing access to the content management solution along the

security designation of those users regarding scanning/importing, viewing, printing.
•  Provide a complete list of form/document types to be configured for the POS/Balch solution.
•  Capture workstations being installed/configured by Nclsman resources must be in place and

ready for install prior to the scheduled implementation.
•  For non-hosted Slates, all server infrastructure based on the provided Technical Specifications

document should be in place and ready.
•  Provide detailed solution hardware information

•  Number of scanners with designated use (Poini of Service, Batch, Both)
•  Scanner Make/Model and Location

• Workstation Machine ID for Point of Service Scanners

•  Systems administrator and/or DBA must be availability throu^iout the Implementation for
assistance as needed and to shadow the relevant installjation/configurntion solution components.

•  For onsilc implementations, provide wireless or wired Internet access and available workspace
which could be used for project related phone conventions/troubleshooting.

Netsmart Respoosibilities

Objectives

Perceptive
ProductioD

•  Provide 1 Production Document imaging Solution Environment
•  Create and configuix the IN0W6 Database for Microsoft SQL
•  Install and configure the Perceptive Enterprise Content Management

Server and Product Suite

•  Installation/Configuration of up to 2 Perceptive State

Exhibit A Contract Deliverables
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CoviroDmtot Workstations/Scan Stations

Perceptive Test
Eoviroomeot

•  Provide 1 Fully Replicated Non-Production Environments from
Production Build.

Solutions CoapODeoti - Netsmart Responsibilities
Point of Service
Scanning ;

•  Up to 2 Predefined Perceptive Security Drawers for Stale Documents
and Staff Documents

•  Configure up to 25 unique Document Types and a pre-dcflned set of
Custom Properties

•  ConfiRurc up to 4 Pre-defined Perceptive Security Croups

Batcb Scanning •  All components of Point of Service Scanning Listed Above
•  Installation of 1 Perceptive eForm to Separate/Index Batch Documents
•  ConfiRurc Standard Batch Solution Workflow

Soiutfoo Training. •  Deliver State project lead with Best Practices and Backup
Recommendation Documentation prior to conclusion of
implementation.

•  Provide up to a 4 hours Administration Training for a designated
solution administrator to be completed during the implementation
process (shadow).

•  Provide up to a 4 hour Solution Training Session for "Super Users" at a
single location for up to 5 individuals, using a

•  "Train the Trainer" approach.

3.4 AssumpHoos

3.4.1 Netsmart will devote sufTtcicm resources and timely communication to the pix>ject in
order to assure its reasonable success.

3.4.2 New hardware will be delivered by the date required in the Project Schedule.
3.4.3 State will use Crystal v.9 Professional or later for ell report development.
3.4.4 State will provide resourceis as identified in the work breakdown structure of the project

plan.
3.4.5 A training room will be available for the training sessions with working equipment and

appropriate software load^ if it is part of the planning and expectations for the project.
3.4.6 Individuals scheduled for training will attend specified sessions.
3.4.7 Netsmart will share available recommended practices during the implementation. -
3.4.8 The project will be executed according to the event-based Netsmart Plexus Foundation

Methodology as outlined above.
3.4.9 Slate resources will travel to the designated event location for identified events in the

Netsmart Plexus Foundation Methodology.
3.4.10 New Hampshire State Hospital will provide resources as identified in the work

breakdown structure of the project plan. The Project Schedule included with Netsmart's
.  resources includes:

3.4.10.1.1 New Hampshire State Hospital and Netsmart will each have a Project
Manager assigned to this project.

Exhibit A Contract Deliverables
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3.4.10.1.2 New Hampshire State Hospital will have a Clinical Analyst assigned to this
project.

3.4.n New Hampshire State Hospital will have Subject Matter Experts available during all
Requirements, Gap Analysis. Solution Reviews and assigned New Hampshire State
Hospital Testing tasks as identified in the work breakdown structure of the project plan.

3.4.12 New Hampshire Slate Hospital and Netsmart will create a project governing body
(Steering Committee) thot meets monthly to review the project, status reports and project
deliverebles.

3.4.13 Nctimart and New Hampshire State Hospital complete all necessary hard ware review and
assessment prior to project start. -

3.4.14 No Data conversions are required. All orders shall be stopped and manually entered.
3.4.15 New Hampshire State Hospital has existing documented workflows for business

processes.

3.4.16 New Hampshire Slate Hospital will standardize forms, workflow and modules across and
within the departmdits.

3.4.17 NeUman will provide one central training (generally administrativc/lT).
3.4.18 New Hampshire Hospital will coordinate department and/or State IT resources to procure

the hardware and have it installed to meet the project milestone required in the Project
' Schedule. ,

3.4.19 New Hampshire Hospital will provide working facilities for Netsmart staff when they are
working onsite.

3.4.20 Netsmart staff will work both onsite and remotely during the duration of the project.
3.4.21 New Hampshire Hospital will provide a single point of contact for sign off on

deliverables end this sign-off / approval will apply to all New Hampshire State Hospital
- stakeholders.

3.4.22 New Hampshire Hospital Project Manager and other required New Hampshire Hospital
personnel will review and approve project deliverables in a timely manner as agreed to in
(he project schedule.

3.4.23 New Hampshire Hospital and Netsmart staff will complete their project tasks in a timely
manner so as to keep the project on schedule.

3.4.24 New Hampshire Hospital will coordinate and provide necessary communications with
internal and external ageiKles on behalf of the project team.

3.4.25 New Hampshire Hospital will be responsible for the review of departmcnt(s) policy and
procedures and the updates, creation or dcactivation to them as required by the project as
pan of (his implementation

3.4.26 Internet (inicma) and external) will be available for the Nctsman project team and that
New Hampshire Hospital or State security settings will be adjusted (according to policy)
to allow required access to project repository directories and Netsmart suppon systems.

3.S Locatioo of Work & Respoosibilities

The location of work by Netsmart and New Hampshire State Hospiial staff identified in the detailed
project schedule and Plexus event descriptions is work performed either on-sitc at New Hampshire State
Hospital localion(s), el a Netsmart regional ofTice or conducted remotely. A high-level outline for work
location and New Hampshire State Hospital responsibiliiies.is provided below.

Exhibit A Contract Deliverables r\
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Plexus Milestooes Location

Proiect Planning Remote

Project Kickoff Cliem Site

Final Review A Validation Client Site & Remote

Co-live Preparation Remote

Maintenance Training Remote

Integration Testing Remote

Co-Live Client Site & Remote

Identify and Staff Project Team

• The New Hampshire State Hospital team and Netsmart will have a fulltime Project Manager
assigned to this project.

•  The New Hampshire State Hospital team will have a Pharmacy Analyst assigned to this project.

•  The New Hampshire State Hospital team will have a Clinical Analyst assigned to this project.

Attend Knowledge Transfer Sessions
Provide requested data as part of conriguration discovery
Conduct System Testing
Conduct Integration Testing
Conduct End-user Training
Plan/Staff Co-Live

Maintain System Co-Live

Sales to OperatioDS Trabsitioo
Our implementation services begin with a formal transition fram our Sales Team to our Project
Management Team. This thorough transition process ensures that the expectations set and project
management scoped during the sales process is reviewed including all contract components, and
operaltonal flows gathered during the sales cycle.

3.6 Hanlwarc Network OS/Installation

New Hampshire Hospital is responsible for providing the hardware, operating system software, and the
network upon vrhich the licensed programs operate. In the event hardware is purchased through Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Nelsmart's engineers require the completion of a hardware/network survey prior to installation of any
solutions. This ensures that ell equipment meets application and performance requirements before
Netsmart Technologies installs the programs.

3.7 Software Delivery & losfaUatioo
t

Licensed software solutions and keys arc delivered via Wiki Online with User Documentation that
describes the application and database organization.

Exhibit A Contract Deliverables ^
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Netsmart's system engineers instail the solution on the system hardware/server and a subset of Client
workstations. Tliis software installation is performed remotely via VPN connection and includes the
following:
•  Loading the InterSystems Cache (for Avatar) or SQL (for TIER) database products needed by the

application
•  Loading purchased Netsmart's Licensed Programs that make up the solution
•  testing the software to ensure access from the Client workstations .
•  Training the customer on installing workstation software
•  Training the customer on basic operaiton tasks related to system start-up, shut-down, back-up

and recovery procedures

Netsmart engineen will create and install Plexus Home, BUILO, TEST artd LIVE environments for all
applications purchased.

3.8 Project Plaoolog

The Project Planning Event is an opporlunity to begin preparing your project team. The Client project
team will be introduced and the team's responsibilities will be discussed. The Plexus Foundatiorts
implementation methodology is introduced and (he different events within the methodology presented,
outlining the objectives of each event and the roles and responsibilities of each member of the team.
Additionally project tools that will be used will be shown through demonstration and hands-on
experience.

Objectives:
•  Review project managernent principles
•  Review event-based Netsmart Plexus Foundations methodology
•  Provide hands on experience with solutions
•  Inrroduction to tools to be used during the project Introduction to Staner Kit questions Introduce

Plexus Home & scripts

•  Gather state reporting &payor requirements
•  Conduct Plexus Project Planning Assessment (Gale I)
'• Plan for next event

New Hainpsblre Hospital RespoosibUlties:
»  Identify Client project team and develop Client Staffing Plan

•  Ensure correct Client personnel attends the Project Planning event
«  Provide necessary ̂ cilities and equipment to support session
•  Complete Starter Kit questions

^  • Review and sign Communication Management, Change Management dt Risk Management Plans

3-9 General Project ManagccbeDt </«,.

Active throughout the project lifecycle and fundamental to it is a monitoring and measurement process
that consists of numerous cost and scope control, testing, quality assurance and acceptance activities.
These ongoing activities are supplemented by critical control points, progress checkpoints, called Plexus

Exhibit A Contract Deliverables
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Gates are included to ensure that the project cannot advance to the next phase until the required activities
and acceptance factors are successfully met. The monitoring and measurement process employed by
Netsmarl Technologies ensures that projects are properly stew&rded to both a time and cost budget. This
critical process transcends across the entire project implementation process to help ensure on-lime project
completion within estimated cost parameiers along with properly managed and approved schedule and
scope changes.

•  Status meetings & Visit Summary Status Reports
•  Client signofT end acceptance letters
•  Project plan change requests
•  Solution Change Requests
•  Solution Improvement Forms Plexus Gates

3.10 Project Kickoff

The Project Kickoff consists of three discreet activities; Project Kickoff presentation. Workflow
Assessment and Scope Review.

The project kickoff presentation gives the Client Executives, project sponsors and project leadership an
opportunity to create excitement for the organization and the project as well as pass down key mesugcs
and expectations.

The scope review session includes breakout sessions led by SA's to review in detail (he contract scope.
During the Workflow Assessment the Netsmart Solution Architect (SA) and Client departmental/solution
representatives, which could include a combination of IT analysts, departmental heads and/or key
st^eholders from that department, will walk through the departments to get an understanding of the
Client's unique workflow and processes and how ii aligns with Netsmart's recommended practices. The
walkthrough will be facilitated using both (he Starter Kit questions, having already been completed, as
well as the Workflow Assessment which will serve as a framework for questions and documentation of
the discussions that occurred during the assessment.

Objectives:

•  Conduct offlcial project kickoff meeting
•  Introduce Netsmart Solution Architects

•  Review Starter Kit outstanding items
•  Conduct Workflow Assessment

•  Identify improvement opportunities
•  Conduct scope review

•  Identify project risks & scope concerns

•  Present data collection materials

•  Conduct Plexus Project Kickoff Assessment (Gate 2)
•  Plan forncxt event

New Hampshire Hospital RespoDsibliitics:
•  Cc^eliver Project Kickoffpresentation (with Netsmart leadership support)
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•  Complae Slartcr Kii questions prior ,lo the event

• ' Completeany required collection, following the event, by deliverable due dales
•  Participate and provide feedback during workflow assessment
•  Participate in scope review discussions Provide necessary facilities and equipment to support the

event

3.11 Solution Review

S<rfutioD-Speciflc Activities St Objectives
•  Client to demo system using the Client demo script exhibiting a clear understanding of the

solution functionality and departmental processes
•  Understand open issues, escalate, and plan as appropriate
•  Review completed training materials
•  Review Go-Live Readiness Assessment

3.12 Final Review St Validation
I  ' •

This event consists of three discrete parts: Final Review Sl Application Training, System Testing Sl
Learning Plan discussions. .

The Final Review discussion is intended to present the design decisions ar>d data collection as it is now
represented in the Clients completed system and conflrm their accuracy. Additionally, as a part of Final
Review, application training relevant to testing and training is delivered to the Client personnel. This is
really a Train-The-Trainer type session designed to prepare your trainers Sl testers to conduct testing and
begin preparing to do end-user training (relative to dU-Lcaming Plan). '

The same group of Clients that attended Solution Review should attend the Final Review. Sl Validation
event. Additionally, while it may be the same individuals, depending on your st^ng plan, (he event
should also include any individuals who will be expected to conduct system testing and/or end-user
training. It is rtcommended (hat trainers participate in testing. It affords them an opportunity to practice
and become familiar with the system. v

Objcclives (Fiola) Review)
•  Provide in-depth demonstration of the solutions and build using the Client's domain
•  Review and confirm design decisions and build
•  Confirm the solution workflow

•  Complete design process
•  Provide hands-on solution training (Train the Trainer)
•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan for next event

New Hampshire Hospital Rupoosibtlities:
•  Participate in Final Review & Volidation event
•  Provide appropriate resources to attend sessions

• Complete data collection assignments

Exhibit A Contract Deliverables
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•  Validate design and build
•  SignofTdesign decisions
» Customize sample test scripts to use during system and integration testing
• Customize sample training materials in preparation for end-user training
•  Develop Learning Plan dt execute against plan for end-user training

3.13 Go-Live Preparatioo & Solution Review

The Go-Live Preparation event is the ofTicial milestone to transition project ownership from the Netsman
project team to the Client. Solution and project management discussion art delivered during this week
and focus, in preparation for go-live, on assessing the Client's knowledge of the system as well as
preparing the Client for their training events and go-live. In the solution discussions, Client trainers
are expected to provide a live demonstration of the system back to the Netsmart project team to conrirm
(heir understanding of the system and to confirm ihey are prepared to effectively train the end-user
population.

System Testing, while not complete, should be well underway. Netsmart Project Management will
facilitate the event at the Client site, while the rest of the Netsmart project team'participates via a
conference call.

I

Those attending'the event should be the same as the Final Review and Validation attendees. Department
he^s and/or key departmentol representatives should attend the solution activities along with the Client
representative responsible for testing coordination.

Soiutioo-Specific Activities & Objectives
•  Client to demo system using the Client demo script exhibiting a clear understanding of the

solution functionality and departmental processes-

•  Understand open issues, escalate, and plan as appropriate
•  Review completed training materials
•  Review Go-Live Readiness Assessment

Project Maoagemeot Activities & Objectives
•  Initiate ownership transition process
•  Confirm system testing is in process, on track and scheduled for completion prior to Integration

Testing
•  Finalize Integration Testing Plan
•  Initiate Go-Live Planning
•  Conduct Plexus Go-Live Preparation Assessment (Gate d)
•  Plan for next event

New Hampshire Hospital RespODsibilities:

•  Demonstrate understanding of system and departmental processes by leading a demonstration of
the application

•  Finalize Training Strategy/Plan
•  Provide adequate training facilities
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•  Provide completed testing materials
•  Schedule and perform end-user training
•  Finalixe Integration Testing scripts and Integration Testing Plan
•  Connrm users will be trained and available for Integration Testing
•  Confirm facilities and hardware is in place to support Integration Testing
•  Develop and own the Go-Live Plan

3.14 MfltoteoaoceTraioiDg
During this event, the Client will receive training on how to maintain the system using Netsman
maintenance tools. The event includes training on commonly used maintenance activities, not design and
build octivities. AAer maintenance training, the New Hampshire State Hospital is equipped to make
changes, modifications and updates to their implemented system.

The New Hampshire State Hospital represeniaiives who will maintain and support the production system
should attend this event, although not always, this is commonly IT personnel.

Objectives
•  Prepare the New Hampshire State Hospital representatives to make common data base updates
•  Train the New Hampshire State Hospital ttf locate supporting documentation and to use the

oppropriate tools to manage system maintenance
•  Educate the New Hampshire Slate Hospital on troubleshooting tools and techniques
• Confirm the New Hampshire State Hospital policies and procedures have been updated
• Confirm Integration Testing readiness
•  Plan for next event

•  Attend database mainienonce training

•  Leant the application tools needed to maintain the production system

3.15 IntegraltoD Testing Sl User Acceptance

One rourtd of Integration Testing will be conducted according to the State of New Hampshire State
Hospital's Integration Testing Plan. Integration Testing will be executed at the Slate of New Hampshire
State Hospital's site and will be led by the New Hampshire State Hospital project management team with
assistance from the Netsmart project team.

IT will allow the system testers to flow a complete patient experience, "a day in the life" of a patient,
using the system including all involved, major wotiflow processes. This event also allows the New
Hampshire Stale Hospital to validate SOPs and end-user training prior to conversion.'

Objectives
•  Complete Integration Testing according to plan
•  Confirm Co-Live preparedness
•  Ensure all critical path issues have an oction plan
• Conduct Plexus Co-Live Assessment (Gale 5)
•  Plan for next event
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New Hampshire Hospital Respoosibilitics:
•  Lead and direct imegration testing aciivides

• Condua application integrated testing
»  Conduct operational testing
•  Document integrated test results \
•  Troubteshooi arul resolve testing issues
•  Update issues list with any unresolved integration test findings

3.16 Go-Live

Co-Live is the event when solutions are moved into productive use by the end-user population. It will
take place at the New I-bmpshire State Hospital site, supported by both project teams. Netsmart support
will include the first 3 days following go-live and will ir>clude the Netsmart Project Manager Onsiie
along with remote support horn the Netsmart Delivery Consultants/Analysts.

Objccdvea: ✓

•  Begin functional use of Netsmart solutions

•  Transition support from Netsmart project team lo the Slate of New Hampshire State Hospital
•  Gather and document feedback regarding project expenence, including methodology & project

team resources

New Hampshire State Hospital responsibilities:
•  Develop end complete go-live plan
•  Confirm all systems^ resources and 3rd parties arc scheduled end prepared for go-live
•  Conduct go-live plan meetings to outline plan for all solutions and users
•  Execute go-live plan
•  Document go-live issues
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3.17 ItDplemeotatioo Schedule - Dcliveroblej

r

Deliverable Deliverable Type
Projected .

Delivery Date

1 Initial Project planning and preparation.
Non-Software

Written
November 20 IS

2 Project Kick-off Meeting
Non-Software

Wrinen
December 20 IS

3 Enterprise Foundations - Solution Training
i

Non-Software

Written

December 20 IS

January 2016

4 Point of Service fPOS) Scanning Non-Software

December 2015

January 2016

5 Batch Scanning Non-Sofhvarc

December 20 IS

January 2016

6 Testing / Scanning of documents Non-Software

Fcbruary,2016
March 20)6

7 Co Live Non-Software April 2016

4.0 Applicatiop Vulnerability Scanning - Deliverables

Netsm&rt shall conduct vulnerability scanning to ensure application 'security. The vendor shall use
automated tools to identify and remediate vulnerabilities-in the application layer of the Netsmart
application , ,

. Netsmart Respooslbilities

Objectives •  Subcontract with third-partyyendor to provide vulnerability scanning
services;

•  Assist the State in interpreting results & prioritizing risks;

•  Support the State In correcting faults mitigating software risks.

State Responsibilities

Objectives •  Identify the scope of the test, including, hardware, software, and
sources of data;

•  Work with third-party vendor during the performance of an
application vulnerability scan;

•  Interpret and prioritize results and create a plan for mitigation;
•  Correct vulnerabilities to the environment according to the

established plan.
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1. deliverable payment schedule

1.1 Not to Eicecd

This is Q No( to Exceed (NTH) Contract totaling $420,414.76 for the period from the date of
Governor and Council Approval through December 31, 2016. Netsmart shall be responsible for
.performing its obligations in accordance with the Contract. This Contract will allow Netsmaa to
. invoice the State for the following activities. Deliverables, or milestones appearing in the price
and payment tables below. Payment will be made upon completion and acceptance by the State
of these deliverables.

SEGMENT 1 - RxCONNECT IMPLEMENATION SERVICES AND SOFTWARE

LICENSES AND MAINTENANCE .

Professional Services

Deliverable
J

Deliverable

Type

Projected

Delivery Date
Payment

Percentage of

Services Fees

1

Initia] Project ptanntr^ end preparation.
Prciect Manaoemeni Documents;

• Project Plan
• Projoct DAanagemerd Meeting Agenda /

Minutes

- Project Meetings (as epp(lcal>le) Agenda /
Mirx/ies

• Project Plan Change Requests
• Communication Plan

• Change Managemem Plan
• fVsh Managemertl Plan

Norveoiltworo

Written
November 20i5 516.722.00 20*

2 Project Kick-off Mooting Norveoftware

WrUltft
December 2015 $16,722.00 20*

Final Review & Validation Non-sofhkoro
stanuary/

February 2016
$16.722.X 20*

4 G6>Uve Preparation Non-flpffwaro February 2016 $16,722.00 20*

5 InteitrationTestlniR Norveoftware March 2016 $8.361.X 10*

6 Completion of Go Live NorvsofNvara Apm 2016 $4,160.50 5*

7 Post Go Live Review and validation Norvsoffwaro May 2016 Kieo.so 5*

TOTAL $ 63,610.00 100*

Software Lieeoses, Subscriptloos, and Maiotenance
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Deliverable
Deliverable

Type

Projected

Dellverv Date

Annual

Amount

Initial

Payment

1

• Reconnect Qtwno (Ljcense -
e$S.OOO.OO}
- Reconnect ADM Browser Wertacc

(Ucense • Q S2.900.00)
• Crystol Reports Doseloper Vortlon
(Ucme Q S49S.00)

Ucertsed

Software. One

Time Fee

Upon Execurtion Not AppCcablo $27,996.00

2
A>oter Etectfonlc Mod Admin Record

(eMAR) (License)

Ucoraed

Software. One.

Ttfne Fee

Upon Execurtion Not Apptlceble $26.00600

3

\  •

UMmedex Seite Subccription
• Includes up to 200 beets tor one location.
- htonthly subscnptton fee of S387.G4 tor
period November 1. 201S-June 30. 2016. tor
total of 6 months of

• Monthly toes am payable tor all months
one time per year
• Future optional renewal peyments payable

Jufy t of each State of New HampsNre
Fiscal Year

Licensed

Subscription, .
Recurring Fee

Upon Execurtion K691.68 $3,101.12

\

4

• Reconnect Browser (Maintenance • Q
SS90.66 per month)
• Reconnect ADM Browser tntertbce

(MairSer^ance - Q $94,17 per month)
• Crystal Reports OcNeioper Version
(Maintenance ̂  S 6.33 per month)
• Monthly toes are payable tor efl months

one bme per year

• Future cpUona) renewal peyments payable
July 1 of each State of New HampsNre
Fiscal Year

Software

Mainterunce.

Recurring Fee
Upon Execuriion $7,637.96 $5,225.31

S

A«tar Electronic Mode Admin Record

(eMAR) (Maintenance • Q $6t2.SO per
month)

• Monthly toes are payable fbr ell months

one time per year

• Future optiorul rvwwa) payments payable
July 1 of each State of New Hampshire
Fiscal Year

Software

Maintenance.

Rec;/ring Fee
Upon Execurtion $7,350.00 $4,900.00

TOTAL $19,639.64 $64,321.43

Grand Tout -Sggreeal i ■ 5147,931.43
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SEGMENT 2 - ADDITIONAL RADPLUS AND CACHE LICENSES

Deliverable
Deliverable

Type
Projected
Delivery Date

Payment
AjDOUDt

1 Additional 125 Avatar RADplus
Named Users licenses @ S700
each

Software

License

Upon contract
execution

$87,500.00

2 Additional 125 Avatar RADplus

Named User Monthly
Maintenance fees (Total of
SI,750.00 per month for the
period November 1, 2015 through
June 30, 2016 for a grand total of
6 months. After June 30, 2016
Monthly Maintenance fees will
be included in existing optional
Annual Maintenance Agreement
renewal)

Software

Maintenance &,

Support Services

Upon contract
execution $14,000.00

TOTAL $101^00.00

Deliverable
Deliverable

Type
Projected
Delivery Date

Payment
Amount

1 Additional 50 Avatar Cache Elite,

Multi-Server, Platform Specific
Concurrent Users licenses

S839 each

Software

License

Upon contract
execution

$41,950.00

2 Additional 50 Avatar Cache Elite,

Multi-Server, Platform Specific
Concurrent Users Monthly
Maintenance' fees (Total of
S800.00 per month for the period
November I, 2015 throu^ June
30, 2016 for a grand total of 8
months. After June 30, 2016
Monthly Maintenance fees will
be included in existing optional
Annual Maintenance Agreement
renewal)

Software

Maintenance &

Support Services

Upon contract
execution $6,400.00

TOTAL S483SO.OO

Grand Total Scgmcpt 2 ° S149.8S0.00

Exhibit B*Pnce and Payment Schedul^
Nctsmart^Te^nology, Inc.'s Initials 1/)^
Date:
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SEGMENT 3 • DOCUMENT IMAGING IMPLEMENTATION SERVICES, LICENSE
FiEES AND MAINTENANCE

Software aod SntMcripHoo Lkeose Fees aod Maioteoaoce Deliverables

Oellverable
Deliverable

Type

Projected

Deflverv Date
Payment

Percentage of

Services Fees

1 Inillal Project ptanr^ and preparation
Non-scfNrare

Wrtnen
November 2015 $18,560.00 20%

2 Project Kick•off Meeting
Norvsoftwa/e

Written
December 20tS $13,620.00 15%

3 Enterprise foundations Solution Training
Non-software

Written

December 201S/

January 2016
$13,920.00 15%

4
Point of Servke (POS) Scanning Build .

Signoff
Non-software

January/
February 2016

$13,620.00 15%

S Batch Scanning Build Sgrtoff Non-software
January/

February 2016
$13,920.00 15%

6 Testing/Scannlrtg of Documents Non-software
FebAiary/
Marcn2016

$9.260.W 10%

7 GoUve Non-software Aprfl 2016 $9,280.00 10%

TOTAL $ 92,600.00 100%

OetKeraUe DtiKersbTe Type Projected Ociivc Annual Amount Initial Payment

1

POS and Batch Scarvilr>g Powered by
Perceptive (Ucerae)

Ucensed

Software, One

Time Fee Upon Execurilon Not Appiicebie 117.500.00

2

POS and Batch Scanning Powered by
Perceptive (Maintenance Q S291.67 per
month

• Monthly tees are payeble for oD mcrUhs

onetime per year
• Future optiona) renewai payments payabie
July 1 of each State of U9*f Hampshtre

Fiscal Year

Software

Malnferxarvre.

Recunlrv) Fee Upon Execution $3,500.00 $2,333.33

TOTAL $16,833.33

Grand Total Segmcot 3 ■ S1I2,633

Exhibit B-Price and Payment Schedule
Nctsma/tjTecljnology, Inc.'s Initials
Dst^:
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Delivertible

Deliverable

Type

Cat. Projected
Delivery Date Payment

Change Order • RxConnect or Document Imaging Non-Software As Needed SlO,000.00

Graod Total Chaogc.Order^ $10^000.00

CONTRACT GRAND TOTAL: Segment 1:

S^meoi 2:
Segment 3:

CbaogeyOrden:

Grand Total:

$147^31.43

$149,850.00

S112,633J3

SIO.COO.OO

$420,414.76

Netsmart Rates Pricing Worksheet (Hourly Rates)

Position Title SFV 2015 SPY 2016

Engagement Leader/Projeci Manager
Project Manager
Solution Architect

Delivery Analyst
Engineer
System Administrator

$255.00 Per Hour

(Average)
$255.00 Per Hour

(Average)

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwiihsUnding unexpected
circumstances, in no event shall the total of ell payments made by the Slate exceed $420,414.76. The
payment by the State of the total Contract price shell be the only, end the complete reimbursement to
Nelsmart for all fees and expenses, of whatever nature, incurred by Nelsman in the performance
hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance
of the Services performed under this Contract.

Exhibit B-Price and Payment Schedule^
Neismaj[i^Tec(inology, Inc.'s Initials
Dale:
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3. INVOICING

Netsmait Technologies, Inc. shell submit correct invoices to the Stete for all amounts to be paid by
the State. All invoices submitted shall be subject lo the State's prior written approval, which ̂ 11 not
be unreasonably withheld. Netsman Technologies, Inc. shall only submit invoices for Services or
Deliverables as permitted by the Contract^ invoices must be in a format as determined by the State
and contain detailed information, including without limitation: itemization of each Deliverable and
identification of the Deliverable for which payment is sou^t, and the Acceptance date triggering
such payment; date of delivery and/or installation; monthly maintenance charges; any other Project
costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a property documented and undisputed invoice, the Slate will
pay the correct ond undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

invoices, both paper and electronic, shall be sent lo:

State of New Hampshire
Department of Health and Human Services
New Hampshire Hospital
36 Clinton Street

Concord. NH 03301

Attn: David Levesque
Email: dleyesque@dhh8.6tate.nh.us

4. PAYMENT ADDRESS

All payments shall be sent to the following address;

iNetsmart Technologies, Inc.
3500 Suruise Highway, Suite DI22
Great River, New York 11739
Atm: Joe McGovem

5. OVERPAYMENTS TO NETSMART TECHNOLOGIES, INC.

Netsmart Technologies, Inc. shall promptly, but no later than nncen (IS) business days, return to the
State the full amount of any overpayment or erroneous payment upon discovery or notice from the
Slate.

6. CREDITS

The Slate may apply credits due to the Slate arising out of this Contract, against Netsmart
Technologies. Inc. invoices with apprc^riate information attached.

Exhibit 6-Prlce and Payment Schedul^O
Netsmart Technology. Inc.'s Initials I Pagc34of66
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\. Sixcial Frovislops

Doth parties agree to amend section 6.1, section 9.1. 9.2 and section M.I.I of the Form P-37, as
follows:

Section 6.1: Strike the words "county or municipal" from the Section 6.1 of Form Number P-37, as
this is an out of State coiporation providing the contracted services.

Section 911: The dennition of "data" for the purpose of this Agreement will riot include "computer

programs" or "sofrwart" nor will the term infer or include source code(s) and/or other proprietary
information of Netsmart Technologies. IrK. This revised definition of "data" is also applicable to tte

.  language in Section 9.2 of the Form P-37.

SuboaraefBoh M.I.I of the General Provisions of this contract is deleted and the following
subparagraph is added: . '

M.I.I comprehensive general liability against all claims ofbodily i,<pury. death or property damage,
in amounts of not less than S250,000 per claim and $ 1.000,000 per oMurrence and excess/umbrella
liability coverage in the amount of SI 0.000,000 per occurrence; and

In addition, both parties agree on the following clarincations:

Section 8 of the Form-P37 is a general provision that should be read and interpreted, to the extent
practical, to avoid conflict with the default and termination provisions in Part 2 and Part 3.

Exhibit C-Special Provisions aNctSTM^^^^ology. Inc.'s Initials ^
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I. STATE MEETINGS AND REPORTS

The Slate believes that effective communication and reporting a/e essential to Project success.

Netsman Key Project SlalTshall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

0. lotroductory Meeliag: Participants will include Netsmart Key Project Staff and State Project
leaders. This meeting will enable leaders to become acquainted and establish any preliminary
Project procedures.

b. KkkofT Mectiog; Parocipants will include the State and Netsmart Project Teams and rtiajor
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

I

c. Status Meetings: Participants will include, at the minimum, the Nclsman Project Manager and
the Slate Project Manager. These meetings will be conducted at least weekly and address overaJI
Project status and any additional topics needed to remain on schedule and .within budget.

d. The Work Plao: Must be provided and maintained by-Netsmart. This plan will be updat^ after
weekly status calls, milestone events, or changes to the agreed upon project implementation.

e. Special Meeclogs: Need may arise for a special meeting with State leaders or Project
stakeholders to address specific issues.

i

f. Exit Mectiog: Participants will include Project leaders from Netsmart and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may
consider.

The State expects Netsman to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated''Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also .be Netsmart's responsibility.

• The Netsman Project Manager or Netsman Key Project Staff shall submit the below documents
in accordance with the Schedule and terms of this Contract. All documents shall be prepared in
formats approved by the State. The Netsmart's Project Manager shall assist the State's Project
Manager, or itself produce reports related to Project Management as reasonably requested by
the State, all at no additional cost to the State.

.  a. Project Plan
b. Project Management Meeting Agenda / Minutes
c.. Project Meetings (as applicable) Agenda / Minutes
d. Project Plan Change Requests
e. Communication Plan

f. Change Management Plan
g. Risk Management Plan

Exhibit D Administrative Services A
NcismartTcchnoJogy,Inc.'IInitials Pagc36of66
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2. STATE-OWNED DOCUMENTS AND DATA

Netsmart shall provide the State access to all documents. State Data, matenals. reports, and other wodt
in progress relating to the Contract C'State Owned Documents")- Upon expiration or termination of the
Contract with the State, Netsmart shall turn over all State-owned documents, materiii, reports, and
worh in progress relating to the Contract'to the State at no additional cost to the State. Statc-ONvr>ed
Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Netsmart shall agree to the conditions of all applicable State and federal laws and regulations, wt>lch
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

Netsmart and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Netsmart and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (I) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior written notice and subject to reasonable time frames, ell such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
ofncials so authorized.by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such records shall be at no cost to the State during the three (3)
year period following termination of the Contract and one (I) year term following litigation relating
to the Contract, Including ell appeals or the expiration of the appeal period. Netsmart shall include
the record retention and review requirements of (his section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Netsmart *s cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
Of derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Netsmart shall maintain an accounting system in accordance with gcnerolly accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and Netsmart shall maintain records pertaining to the Services and ell other costs and expenditures.

Exhibit D Administrative Services ZT
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In addition to the provisions set forth in Exhibit A. the parlies agree to the following:

1. IMPLEMENTATION STRATEGY

1.1 Key CompoocDts

1.1.1 Neismait shall employ an Implementation strategy with a timeline set forth in accordance
with the Wofic Plan.

1.1.2 Neismart and the State shall adopt a change management approach to identify and plan
key strategics and communication initiatives.

1.1.3 The Netsmarl team will corKluct training sessions and will -provide supporting training
documentation for Segment I - RxConnect Implementation Services end Segment 3 -
Document Imaging Implementation Services. All documents will be customized to
address the Slate's specific rtquirtments and sent to the State via email.

1. 1.4 Decisions regarding format, conitent, style, and presentation shall be made early on in the
process, by the State, providing sufficient time for development of material as
functionality is defined and configured.

1.1.5 Netsmart shall utilize an approach that fosters and requires the panicipaiion of State
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the Slate to assume responsibility for and ownership of the
new system. A focus on technology transition shall be deemed a priority.

1.1.6 Neismart shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, maintain communication within the
Project Team, and report status.

1.1.7 Netsmart shall adopt an Implementation timeline aligned with the State's required*time>
line.

1.2 TimeliDt

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary (raining plan, the change management plan,
communication approaches, Project standards and procedures finalized, and team training
initiated.

1.2.1 Project Infrastructure

The focus of the Project infrastructure work phase is the acquisition and Implementation of
the Project's development and production hardware infrastructure. In partnership,

.  Netsmart and the State will ensure the appropriate hardware is in place to support the needs
of the Stale, prior to the start of the projects. This will take place through conference calls,,
email and analysis of existing hardware.

Exhibit E ImpkoKntation Services a
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1.2.2 Implemeotation

Timing will be stnictured to recognite interdependencies between applicBtions end
structure t cost efTeclive and timely execution.

Processes will be documented, training established, and the application will be ready for
Implementation in accordance with the State's schedule.

Implementation shall be piloted in one area/olTice to refine the training and Implementation
approach, or the State shall choose a one-time statewide Implementation.

(.23 Change Management and Training
Netsmart's change management and training services shall be focused on developing
change management and training tmiegies and plans. Its approach relies on Slate
resources for the execution of the change management and end user training.

2. IMPLEMENTATION METHODOLOGY

The Nctsnwt team shall provide the consulting services for the Contract. Its approach includes but is
not limited to the following Plexus Methodology. See Figure I in ExhibU A: Cor\tract Deliverables.

Exhibit E Implementation Services
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I. SECURITY

Netsmaxt shaJ) ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, and /
services. Security rcquifcments arc defined in Exhibit F, Section 1.9: Security Review and Testing
and in Exhibit H: Security Requirements.

Netsmart shall provide the State resources, information, and Services on an ongoing basis,.with the-
appropriate infrastructure and security controli to ensure business continuity and to safeguard the
confidentiality and integrity of State networics. Systems and Dau.

Exhibit E-l Security and Infrvtrvctur^
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Nelsfnari shall provide the following Products end Services described in this Exhibit F, including but not
limited to;

1. TESTING AND ACCEPTANCE

Netsmart will work in partnership with the Slate for all respective testing as noted in Exhibit F:
Ttiting Services. The Test Plan methodology ihatl reflect the needs of the Project and be included in
the finalized Work Plan. A separate Test Plan and set of test materials will be prepared for Segment
I, Segment 2, and Segment 3.

Netsman shall support the State with all aspects of Testing and Acceptance. This shall include
planing, test scenario and script development. Data and System preparation for testing, and
execution Iniegmtion Tests, Conversion Tests. Performance Tuning and Stress tests, Security Review
and tests.

1.1 Test Planning and Preparation

Netsmart.shali provide the State with recommendations for an overall Test Plan that will guide all
testing. The Netsmart provided, State approved, Test Plan will include, at a minimum,
identification, preparation, and Documentation of planned testing, a requirements traceabilily
matrix, test variants, test scenarios, test cases, test scripts, lest Data, lest phases, unit tests,

-  expected results, and a tracking method for reporting actual versus expected results as well as all
errors and problems identified during test execution.

As identified in (he Acceptance Test Plan, and documented in accordance with the Work Plan
and the Contract,, State testing will commence upon Netsman's Project Manager's Cenification,
in writing, that Netsmart's own staff has successfully executed all prerequisite Netsmart testing,
along with reporting the actual testing results, prior to the start of any testing executed by State
staff. The State will be presented with a Slate approved Acceptance Test Plan, test scenarios, test
cases, test scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Cenification from
Netsman that the. State's personnel have been trained and the System is installed, configured,
complete, and ready for Stale testing. The testing will be conducted by the State in an
environment independent from Neismon's development environment. Netsman must assist the
State with testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data
to validate reports, and conduct stress and performance testing, at no additional cost.

.  Testing begins upon completion of the Software connguralion as required and user training
according to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the
State.

Exhibit F Testing Services ^
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1.2 lostallatioD Testiag

in Installation Testing the application components art installed in the System Test environment to
test the installation routines and are refined for the eventual production environment. This activity
Mrves as adry run of the installation steps in preparation for configuring the production system.

« Segment I; RxConnect Implementation

Clieot Hosted

The Client is responsible for providing the hardware, operating system software, and the network
upon Nvhich the licensed programs operate. In (he event hardware is purchased through Netsmart
Technologies, its installation is coordinated and managed by Netsmart.

Netsman's engiiieers require the completion of a hardware/network survey prior to installation of
any solutions. This ensures that all equipment meets application and performance requirements
before Netsmart Technologies installs the programs.

• Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

• Segment 3: Document Imaging Implementaiion
0 Provide I Fully Replicated Non'Prcduction Environments from Production Build.

1.3 System Testing

Segment I: RxConnect Implementation Services

The. System Testing Session will be include a starter set of test scripts, examples upon which they
can customize their own scripts, as well as instruction on testing principles, policies and
prtxedurts. During this session, there will also be discussion regarding (he development of a
Client testing strategy/plan for which the Client will be given a sample on which to build their
own.

'  Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
o System training includes the ability to scan POS and Batch documents from State

scanners into the Electronic Health Record.

1.4 lotegratfoo Testing '
Segment I; RxConnect Implementaiion Services

One round of Integration Testing will be conducted according to the Client's Integration Testing
Plan. Integration Testing will ,be executed at the Client's site and will be led by the Client project
management team with assistance from the Netsmart project team.

Exhibit F Testing ScA'iccs fl
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IT will allow the system testers to flow a complete patient experience, *'a day in the life" of a
patient, using the system including all involvetl, major workflow processes. This event also
allows the Client to validate SOPs and end-user training prior to conversion.

Ob|ect)vM

•  Complete Integration Testing according to plan
•  Confirm Go-Live preparedness
•  Ensure ell critical path issues have an action plan

•  Conduct Plexus Go-Live Assessment (Gate 5)
•  Plan for next event

Cllant reaponalbllltira:

•  Lead and direct integration testing activities
•  Conduct application integrated testing
•  Conduct'operational testing
•  Document integrated test results
•  Troubleshoot end resolve testing issues

-  • Update issues list with any unresolved integration test findings

Segment 2: Additional RAD & Cache End User Licenses • Not Applicable

Segment 3: Document Imaging Implementation Services

1.5 User Acceptance Testing (UAT)

Segment I; RxConneci Implementation Services

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment]: Document imaging Implementation Services
oSte Exhibit H-'.Requirements

1.6 Final Review & Validation

• Segment I: RxConncct Implementation

This event consists of three discrete parts; Final Review & Application Training, System Testing.

The Final Review discussion is intended to present the design decisions and data collection as it is
now represented In the States completed system end confirm their accuracy. Additionally, as a part of
Final Review, application training relevant to testing and training is delivered to the State personnel.

Exhibit F Testing Services H
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The System Testing Session will be include a sterter set of test scripts, examples upon which they can
customize their own scripts, as well as instruction on testing principles, policies and procedures.
During this session, there will also be discussion regarding the development of a State testing
strategy/plan for which the State will be given a sample on which to build their own.

The same group of States that attended Solution Review should attend the Final Review A Validation
event. Additionally, while it may be the same individuals, depending on your staffing plan, the event,
should also include any individuals who will be expected to conduct system testing and/or end-user
training. It is recommended that trainers participate in testing. It affords them an opportunity to
practice artd become familiar with the system.

Nctsmaii RespODsibilities

Objectives
(Final Review)

•  Provide in-depth demonstration of the solutions and build using the
State's domain

•  Review and confirm design decisions and build
•  Confirm the solution workflow

•  Complete design process
•  Provide hands-on solution training
•  Conduct Plexus Final Design Assessment (Gate 3)
•  Plan for next event

ObjKlives (System
Validation)

•  Provide training on test script development and testing concepts
•  . Begin development of Stale-specific system test scripts
•  Plan for next event

State Respoosibilities

Objectives •  Participate In Final Review A Validation event
•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design and build

•  Signoff design decisions
•  Customize sample test scripts to use during system and integration

testing
•  Customize sample training materials in preparation for end-user

training
•  Develop teamioR Plan A execute aRainst plan for end-user traininR

Segment 2: Addiiionat RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services
Q Sec Exhibit H - Requirements
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L7 Performance TuDlog and Stress
Segment I; (UConnea Implementation Services

\

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services - Not Applicable

1.8 Regression Testing

Regression testing means selective re-tesiing to detect faulls introduced during the modification
effort, both to verify that the modifications have not caused unintended adverse effects, and to
verify that the modified and related (possibly affected) System components still meet their
specified requirements.

Segment I: RxConnect Implementation Services - Not Applicable

Segment 2: Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services * Not Applicable •

1.9 Security Review and Testing
IT Security involves all functions pertaining (o the securing of Slate Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and r>on-repudietion.

All components of the Software shall be reviewed and tested to ensure they protect die State's
hardware and software and its related Data assets.

Tests shall focus on the technical, administrative and physical security controls chat have been
designed into the System architecture in order to provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimum, cover each of the service components. Test
procedures may include Penetration Tests (pen test) or code analysis and Review.

Service Compooeot Defmes the set of capabilities that:

Identification and

Authentication

Supports obtaining information about those parties attenripting
to log onto a system or application for security purposes and
the validation of users

Access Control
Supports the management of permissions for logging onto a
computer or network

Encryption Suppiorts the encoding of data for securi^ purposes

Intrusion Detection
Supports the detection of illegal entrance into a computer
system

Exhibit F Testing Services
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Verification
' Supports the crmfirmation of authority to enter a computer

system, application or network

Digita] Signature GuarBotees the unaltered state of a file

User Management

Supports the administration of computer, application and
- network accounts within an organization.

Role/Privilege Management
Supports the granting of abilities to users or groups of users of
a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and'monitoring of activities within >
an application or system

Input Validation
Ensures (he application is protected from buffer overflow,
cross-site saipting, SQL injection, and unauthorized access of
files and/or directories on the server.

The Vendor must acknowledge their responsibilities for security testing. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the System
architecture in order to provide the necessary confidentiality, integrity and availability. Tests shall,
at a minimum, cover each of the service components. , "

Test procedures will include party security tests or code analysis and review. NetSmart shall,
conduct vulnerability scanning to ensure application security. The vendor shall use automated
toots to identily end remediate vulnerabilities in the application layer of the Netsman application.

Prior to the System being moved into production Netsmarl shell provide results of all security
testing to the Department of Information Technology for review and Acceptance. All Sof^arc and
hardware shell be free of malicious code (malware).

1.10 System Acceptaoce •

Upon completion of the Post Go-Live Reviews the State shall issue a Lencr of Final System
Acceptance.

Segment I: RxConnect Implementation Services

Segment 2; Additional RAD & Cache End User Licenses - Not Applicable

Segment 3: Document Imaging Implementation Services

Exhibit F Testing Services
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\

1. SYSTEM MAIPTTENANCE

Netsmvt shall maintain and support the System in all respects under its standard maintenance and
support agreements. The State may renew the maintenance services yearly.

1.1 Nctsmort's Rcspoosibility
Netsmafl shall maintain the Application System In accordance with the Contract. Netsmart will
not be responsible for maintenance or support for Software developed or modified by the State.

1.1.1 MaintcDfince Releases

Netsmart shall' make available to the ̂ Staie (he btest program updates, general
maintenance releases, selected functionality releases, patches, and Documentation that
are generally offered to its customers, at no additional cost.

2. SVSTEM.SUPPORT
I  • • .

2.1 Slate's Responsibility
The State will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

As part of the Sofhvare maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be responded to according to the following:

a. Class A Dcncieoctes • The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to (he State, twenty four (24) hours per day and

'  seven (7) days a week with an email / telephone response within two (2) hours of request;
or the Vendor shall provide support on-site or with remote diagnostic Services, within four
(4) business hours of a r^uesi;

b. Class B & C Dencieodes -The State shall notify the Vendor of such Deficiencies
during regular business hours and the Vendor shall respond back within two (2) hours of
notification of planned corrective action;

3. SUPPORT OBLICATIGNS AND TERM

3.1 Netsmart shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract;

3.2 Netsmart shall maintain a record of (he activities related to warranty repair or maintenance
activities performed for the Slate;

3J For all maintenance Services calls, Netsmart shall ensure the following information will be
collected and maintained: I) nature of the Deficiency; 2) current status of (he Deficiency; 3)

Exhibit G-Maintenance and Support ̂ jpices
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action plans, dales, and (imcs; 4) expected and acrual completion lime; 5) Deficiency
resolution Information. 6) Resolved by, 7) Identifying number i.e. work order number, S)
Issue Identified by; and

3.4 Netsman must work with the State to Identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting (he following information: 1) mean time
between reported Deficiencies with the Sofhvarc; 2) diagnosis'of the root cause of (he
problem; and 3) identification of repeal calls or repeat Software problems.

33 If Netsmart fails to correct a Deficiency within the terms and conditions of the current
maintenance and support agreement between Netsman and the State. Netsman shall be
deemed to have committed an Event of Default, and the State shall have the right, at its
option, to pursue the remedies In Pan 2 Section 4.3, as well as the right to pursue ail
equitable and legal remedies.

Exhibit G-Maintenance and Suppon S
unart Techno
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Gcoeral Syitera Rcquirenicnb

BUSINESS REQUIREMENTS

8-1 Document Imaging - Ability to scan single and bulk documents via the Perceptive
solution'directly into CWS. Ability to see scanned documents in a manner which is
leAiblc. ability to print and move to another patient's record if necessary.

B-2 , RxConnecl -No interfaces

8-3 RxCoonect- No Migration

B-4 All Additional licenses must have the ability to be used with RxConnect, and all
functional modules within our existing system.

GENERAL REQUIREMENTS

G-l Vendor shall provide general project management documents, such as event overviews,
communication plans, change management documents, risk, and event specific
documents. These documents will be given to the Stale in formats such as Word, Excel,
Power Point, shared in a common library (Netsmart portal, and/ or on paper)

G-2 Vendor shall participate in an initial kick-off meeting to initiate the Prbiect.

C-3 Vendor shall submit a finalized Work Plan within ten (10) days af^er receipt of signed
contract, following approval by Governor and Council. The Work Plan shall include,
without limitation, a detailed description of the Schedule, tasks. Deliverables, critical
events, task dependencies, and payment Schedule. The plan shall be updated no less than
every two weeks.

C-4 Vendor shall provide detailed bi-weekly status reports on the pro^ss of the Project,
which wilt include expenses incurred year to date.

G-5 All user, technical, and System Documentation as well as Project Schedules, plans, status
reports, and correspondence must be maintained as Project Documeniaiion. . (In formats
such as Word, Excel, Power Point, shared in a common library (Netsmart portal, and/ or
on paper)

SECURITY REQUIREMENTS

S-l Verify the identity or aulhenlicalc all of the System Stale applications before allowing use
of the System to prevent access to inappropriate or confidential data or services.

S-2 N Veri^' the identity or authenticate all of the System's human users before allowing them
to use its capabilities to prevent access to inappropriate or confideniial data or services..

S-3 Enforce unique user names.

S-4 Enforce complex passwords for Administrator Accounts of ten characters or more in
accordance with DolT's statewide \Jitr Account and Password Policy

S-5 Enforce the use of complex passwords for general users using capital lencrs, numbers and
special characters

S-6 Encrypt passwords in transmission end at rest within the database.
S-7 Passwords expire after ninety (90) days for Avatar.
S-8 Authorize users and State applications to prevent access to inappropriate or confidential

data or services.

S-9 Provide ability to limit ihc number of people that can grant or change authorizations

Exhibit H-Priority Responses
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$.10 Establish ability to enforce session timeouts during periods of inactivity.

S-M Ensure application has been tested and hardened to prevent critical application security
flaws. (At a minimum, the application shall be tested against all flaws outlined in the
Open Web Aonlication Security Proiecl fOWASPl Too Ten fhtto://www.owaso.
org/lndex.php/OWASP Top Ten Project)

$•12 The application shall not store authentication credentials or sensitive Data in its code.'

S-13 Audit, all attempted accesses that fail identification, autheniiceiion and authorization
requirements

s-u The application shall log all activities to a central server to prevent parties to application
transactions from denying that they have taken place. The logs must be kept indefinitely.

S-15 The application must allow a user to explicitly terminate a session. No remnants of the
prior session should then remain.

S-17 Use only the Sof^are and System Services designed for use

S-18 The application Data shall be protected from unauthorized use when at rest

S-19 Keep any sensitive Data or communications private from unauthorized individuals and
programs.

S-20 Subsequent applicaiion enhancemenis or upgrades shall not remove or degrade security
requirements

$-21 Create change management Documentation and procedures

Exhibit H-Priority Responses ^Netsm^T^nology. Inc.'s Initials
Date:
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Netsmvt's Project Manager and the State Project manager shall finalize the Work Plan within 10 days of
the Effective Date and further refine the tasks required to implement the Project. The elements of the
preliminary Work Plan are documented in accordance with Netsmart's plan to implement the Application
Sofhvare. Continued development and management of the Work Plan is a joint effort on the part of
Netsmart and State Project Managers.

The preliminary Work Plan for Segment I. Segment 2 and Segment 3 created by Netsmart and the Slate is
set forth at the end of this Exhibit.

in conjunction writh Netsmart's Project Management methodology, which shall be used to manage the
Project's life cycle, the Netsmart team and the State shall finalize the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a
payment ̂ hedule required to implement the Project, it shall also address intra-task dependencies,
resource allocations (both State and Netsmart team members), refine the Project's scope, and establish the
Project's Schedule. The Plan is documented in accordance with Netsmart's Work Plan.

1. ASSUMPTIONS

1.1 Geoent)

1.1.1 The Slate shall provide, team members with decision-making authority to support the
Implementation efforts, at the level outlined In the Request for Proposal Document State
Staffing Matrix.

1.1.2 All State tasks must be performed in accordance with the revised Work Plan.
1.1.3 All key decisions will be resolved within five (S) business days. Issues not resolved within

this initial period will be escalated to the State Project Manager for resolution.
1.1.4 Any activities, decisions or issues taken on by the State that affect the mutually agreed

iipon Work Plan timeline, scope, resources, and costs shall be subject to the identified
Change Control process.

1.2 Logistics
1.2.1 The Netsmart Team shall perform this Project at State facilities at no cost to Netsmart.
1.2.2 The Netsmart Team may perform that work at a facility other than that furnished by the

State, when practical, at Netsmart's expense.
1.2.3 The NcLsman Team shall honor all holidays observed by Netsmart or the State, although

with permission, ntay choose to work on holidays and weekends.

1.3 Project Maoagemeot
1.3.1 The State shall approve the Project Management Methodology used for the Project.
1.3.2 The Stele shall provide the Project Team with reasonable access to the State personnel as

needed to complete Project taslu.
1.3.3 A Project folder created within the Netsmart system shall be used for centralized storage

and retrieval of Project documents, work products, and other material and information
,  relevant to the success of the Project and required by Project Team members. This

Exhibit I Work Plan «
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central repository is secured by determining which team members have access to the
Project folder and granting either view or read/write privileges, Netsrnart's Projea
Manager will establish and maintain this folder. The State Project Meager shall approve
access for the State team. Documentation can be stored locally for Netsmart and State
team on a "shared** network drive to facilitate ease and speed of access. Final versions of
all Documentation shall be loaded to the Stale System,.

1.3.4 Netsmart assumes that an Alternate Project Manager rnay be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager. ■

1.4 Tecbnical EDvlroomcof and MaDagcmeot
1.4.1 The State Is responsible for providing the hardware, network, and communication

facilities needed to support the Project.
1.4.2 The State shall provide the hardware and operating system to host the Project's

development and production instances.
1.4.3 The Stote*s hardware operating environment and supporting software shall meet Netsmart

certification requirements for the applications deployment being installed.
1.4.4 The Stale is responsible for providing the Internet access.
1.4.5 Netsmart will lead an effort, including the Stale Operations Team. to. identify the

hardware requirements for the development, test and production environments. The State
shall satisfy those hardware requirements prior to Netsmart end State teams building of
the environment.

1.4.6 Designated State systems personnel shall be available during normal %vorking hours and
for adjustments to operating systems configurations and tuning.

1.5 CoovcrsloDS (Not Applicable)
✓

1.6 Project Schedule
i .6.1 Segment I - RxConnect is planned to begin October 201S with a planned go-live date of

April 2016.
1.6.2 Segment 2 - Additional RAD & Cache end User Licenses will be available to the State

after payment in full. The State will determine when they wilt add new users.
1.6.3 Segment 3 - Document Imaging is to begin October 2015 with a planned go-live date of

March 2015.

1.7 Rcporling
Netsmart shall conduct weekly status meetings, and provide repons (hat include, but are not
limited to. minutes, action items, test results and Documentation. This infortnaiion will be sent (o

the State via email for review and approval.
i

1.8 User Tralnlog
Refer to Exhibit L Training Services.

Exhibit (Work Plan
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2. ROLES AND RESPONSIBILITtES

2.1 Netsmarl Team Roles eod Respoosibilities

2.1.1. Nelsmart Team Project Execotive
The Nctsmart Team's Project Executives (Netsmart and Subcontractor Project Executives)
shall be. responsible for advising on and monitoring the quality of the Implementation
throughout the Project life cycle. The Project Executive shall advise the Netsmart Team
Project Manager and the State's Project leadership on the best practices for implementing the
Netsmart Softwaie Solution within the State. The Project Executive shall participate in the
definition of the Project Plan and provide guidance to the State's Team.

2.1.2 Netsmart Tfam Project Manager
The Netsmart Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, arMi manage the activities of the Nctsmart
Implementation Team. The Netsmart Team Project Manager will have the following
responsibilities:

• Maintain communications with the State's Project Manager;
• Work with the State in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan; ^
•  Assign Netsmart Team consultants to tasks in the Implementation Project according to

the scheduled staffing requirements;
•  Define rotes and responsibilities of all Netsmart Team members;
•  Provide weekly and monthly update progress reports to the State Project Manager;
•  Notily the Slate Project Manager of requirements for State resources in order to provide

sufficient lead time for resources to be made available;

•  Review task progress for time, quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the irhpact on the Project in

order to identify whether the changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager and

with appropriate Change Control approvals as identified in the implementation Plan;
•  inform the Slate Project Manager and staff of any urgent issues if and when they arise;
•  Provide the State completed Project Deliverables and obtain sign-ofT from the State's

Project Manager.

2.U Nctsmart Team Tasks

Refer to Exhibit A.

Exhibit I Work Plan
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2.2 State Roles aod Respoosibilities
V.

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase end specific tasks of the
Implementation. The demands on the Subject MaRer Experts' time will vary based on the need
determined by the State Leads and (he phase of the Implementation.

2.2.1 State Project Manager
The Stale Project Manager shall work side-by-side with the Neumart Project Manager. The
role of the Stale Project Manager is to manage State resources, facilitate completion of all
tasks assigned to Slate stafT, and communicate Project status on a regular basis. The Slate
Project Manager represents the State in all decisions on Implemcntaiion Project matters,
provides all necessary support in the conduct of the Implementation Project, and provides
necessary State resources, as defined by the Work Plan and as otherwise identified
throughout the course of the Project. The State Project Manager has the following
responsibilities:

2.2.1.1 Plan and conduct a kick-oft meeting with assistance from the Nelsmart team;
2.2.1.2 Assist the Neismart Project Manager in the development of a detailed WorV Plan;
2.2.1.3 Identify and secure the State Project Team members in accordance with the Worh

Plan;

2.2.1.4 Define roles and responsibilities of all State Project Team members assigned to the
Project;

2.2.1.$ Identify and secure access to additional Slate end-user staff as needed to support
specific areas of knowledge if and when required to perform certain
Implementation tasks;

2.2.1.6 Communicate issues to State management as necessary to secure resolution of any
matter that cannot be addressed at the Project level;

2.2.1.7 Inform the Nctsmart Project Manager of any urgent issues if and when ihcy arise;
and

2.2.1.8 Assist the Netsman team staff to obtain requested information if and when required
to perform certain Project tasks.

2.2.2 State Team Tasks

Reftr to Exhibit A

Exhibit I Work Plan
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3. SOFTWARE APPLICATIONS

Segment 1; RxConnect Implementation Services - Not Applicable
Segment 2: Concurrent Licenses - Not Appltceble
Segment 3: Document Imaging implementelion Services

4. CONVERSIONS

Segment I: RxConnect Implementeiion Services - No Conversion
Segment 2: Additional RAD & Cache End User Licenses • Not Applicable
Segment 3: Document Imaging Implementation Services • Not Applicable

5. INTERFACES

Segment I: RxConnect Implementation Services - No Interfaces
Segment 2: Additional RAD & Cache End User Licenses - Not Applicable
Segment 3; Document Imaging Implementation Services • Not Applicable

6. APPLICATION MODIFICATION

Segment 1: RxConnect Implementation Services - Not Applicable
Segment 2: Additional RAD & Cache End User Licenses - Not Applicable
Segment 3: Document Imaging Implementation Services - Not Applicable

7. PRELIMINARY WORK PLAN

7.1 SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the RxConnect Implementation - See
Attachment F.

7.2 SEGMENT 2 - ADDITIONAL RAD & CACHE END USER LICENSES

No Work Plan is required. The State may add additional End User licenses to the applkalion
upon p^ment in full.

73 SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES

Netsmart has provided a preliminary work plan for the Document Imaging Implementation
Sec Attachment F.

Exhibit I Work Plan
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1. LICENSE GRANT

Subject to the payment of applicable license fees sa forth in Contract Exhibit B: Frke and
Parent Schedule, Netsmart hereby grants to the State a worldwide, perpetual, irrevocable, non
exclusive. non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The State may allow its agents and Contractors to access and
use the Software, and in such event, the State shall first obtain written agreement from such
agents and Contractors that each shall abide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES

Netsmart shall provide the State with a sufhcieni number of hard copy versions of the SofHvarc's
associated Documentation arrd one (I) electronic version in Microsoft WORD and PDF format.
The State shall have the right to copy the Sofhvare and its associated Documentation for its
internal business needs. The State agrees to include copyright and proprietary notices provided to
the State by the Vendor on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of Netsman's proprietary

rights;
b. Make (he programs or materials available in any manner to any third party for use in

the third party's business operations, except as permined herein; or •
c. Cause or-permit reverse engineering, disassembly or rccompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Sofhvare,
and Its associated Documentation, shall remain with Netsmart.

5. VIRUSES

Netsmart shall provide Software that shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its inienia) development process, Netsmart will use reasonable efforts to test the
Software for viruses. Netsmart shall also maintain a master copy of the appropriate versions of
the Software, free of viruses.

6. AUDIT

Upon forty-five (45) days written notice, Netsmart may audit the State's use of the programs at
Nctsmart's sole expense. The State agrees to cooperate with Netsmart's audit and provide
reasonable assistance and access to information. The Slate agrees (hat Netsmart shall not be
responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing, Nctsman's audit rights are subject to applicable State and federal
taws and regulations.

Exhibit J Software License a
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7. SOFTWARE NON-INFRINCEMENT

NeUm&rt warrenu that it has good title to, or the right to allow the State to use all Services,
equipment, and Software ("Material") provided under this Contract, and (hat such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual propeny rights or misappropriate a trade secret of any third party. ■

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
tenninalion of the ContracL 1n the event that someone nukes a claim against the State that any
Materiel inrringe their intellectual property righu, Nccsmert shell dcfcivi and indemnify the State
against the claim provided that (he State:

fl. Promptly notifies Netsmart in writing, not later than 30 days af^r the State receives
actual written notice of such claim;

b. Gives Netsmart control of the defense and any scnlcment negotiations; and
c. Gives Netsmart the information, authority, and assistance reasofubly needed to

defend against or settle the claim.

Notwithstanding the foregoing, (he State's counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If Netsmart believes or It is determined that any of (he Material may have violated someone else's
intellectual property rights, Netsmart may choose to either mc^ify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, Netsmart may end the license, and require return of the applicable
Material and refund the amount of the license fee paid by (he Slate, reduced by one sixtieth for
each full month from the date of first use of (he Material, until the,date of termination. Netsmart
will not Indemnify the State if the State alters the Material without Netsmart's consent or uses it
outside the scope of use identified in Netsmart's user Oocumentation or if the State uses a version
of the Material which has been superseded, if (he infringement claim could have been avoided by
using an unaltered curreni version of the Material which was provided to the State at no
additional cost. Netsmart will not indemnify the State to the extent that an infringement claim is
based upon,any information design, Specification, instruction, Software, data, or material not
furnished by Netsmart. Netsmart will not Indemnify, the State to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided
by Netsmart without Netsmart's consent.
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1. Warrantees

1.1 System

Neuman wanants thai ihc System will operate to conform to the Specifications of the
Contract.

1.2 Software

Netsman warrants that the Software, including but not limited to the individual modules
or futKlions furnished under the Contract, will operate in accordance with the
Specifications and Terms of the Contract.

For any breach of the above Software warranty, the Stale's remedy, and Netsman's'entire
liability, shall be: (a) the correction of program errors that cause breach of the warranty,
or if Netsman cannot substantially correct such breach in a commercially reasonable
manner, the Stele may end its program license and recover the fees paid to Netsman for
(he program license for the Software License acquired under this Contract Agreement
(2016-032) and any unused, prepaid technical support fees the State has paid for the
program license; or (b) the re-performance of the Deficient services, or (c) if Netsman
cannot substantially correct a breach in a commercially reasonable manner, the State may
end the relevant services and pursue its remedies for biwh at law or in equity and
recover contract damages, which may include recovery of the fees paid to Netsman.
under this Contract Agreement (2016-032) for the Deficient services.

1.3 NoD-Iofriogemeot

Netsman warrants that it has good title to, or the right to allow the Sute to use. all
Services, equipment, and Software ("Maierial") provided under this Contract, and that
such Services, equipment, and Sofhvare do not violate or Infringe any patent, trademaric,
copyrtghc, trade name or other intellectual property rights or misappropriate a trade secret
of any third party.

1.4 Viruses; Destructive Programmiog

Netsman warrants that the Software' shall riot contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Sp(k:i.fication$.

1.5 Compatibility

Netsman warrants that all System components, including but not limited to the '
components provided, including any replacement or upgraded System SofNvare
components provided by Nctsmart to correct Deficiencies or as an Enhancement, shell
operate with the rest of the System without loss of any maicriol functionality.

1.6 Services

Netsman warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and (hat
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Services will comply with perfonnance standards, Speci^cotions, and terms of the
Contract.

1.7 Persoooel

Netsmart warrants that all personnel engaged in the Services shall be qualified to perform
(he Services, and shall be property licensed and otherwise authorized to do so under ail
oppliceble lows.

The warranty terms described in this Exhibit K shall extend for the duration of the contract and
any extensions, with the exception of the warranty for non'infringement, which shall survive the
terminaiion of the contract.
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NetsmArt shall provide the following Training Services.

A. Training

All courses are to be offered on-siie and/or remoic dependent upon the agreed upon terms,
rollowing the classes, information shall be available to the State through the shared Netsmart
portal for the duration of the project.

1. Delivery Method -lostructor-Led Class Trainiog

This method helps build the in-deplh knowledge and hands-on experience the State's will
need to succeed in their job role. The instructor will train the group of Users defined as
the Project Team, Users from Departments and selected Subject Matter Experts (SMEs).

2. Project Team Developed Traiaiog

a. Netsmart and the State shall agree to an end user training approach to meet training
objectives, Including:

1) Developing "in house" experts and end-user support channels that involve
and leverage internal resources and subject matter experts (SMEs); and

2) Leveraging statewide access to computers and the Web by accessing On-line
courses whenever possible to lessen time away from the job and reduce travel
costs for those who are spread across the Stale.

b. Key activities of the approach are highlighted below:

User TraioiDg
Approach

Role sod Rcapoosibility

NetsmartTeam State ofNH

Develop Training
Plan

Lead the development end
Implementation of the Training ,
Plan.

Provide guidance, coaching,
materials, and tools.

Assist in the development and
Implementation of the Training
Plan.

Develop
Curriculum

Analyze skill requirements.
Assist to analyze skill
requirements.

Detail roles, course content, and
estimated course length.

Assist to detail roles, course
content, and estimated length.

Produce Training
Materials and End-

User

Documentation

Lead the development of
materials and Documentation to

include: Netsmart providing
■baseline Documentation in
electronic format that can be

t

modified and repnxluced.

Assist in the development of
tniining materials.
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User Traioiog
Approacb

Role flod ResDOOsibilitY

Netsmart Team State of NH

Produce Training
Materials and £nd>

User

Documentation

(Continued)

Netsmart and the State will

together Conduct Train-the-
Trainers for ihc Stale's Central

Support Group through
Implementation. Netsmart will -
assist in the first train the trainer

class for each topic.

Attend Tfain-lhc-Traincrs

training. Train additional Stale
End Users.

Conduct Training Assist to identify an approach
and a plan to conduct training
needs assessment for

Implementation.

Conduct training needs
assessment for post go-live.

Evaluate Training
Effectiveness Provide evaluation tool which

will be sent to attendees.

Distribute evaluation tool,
review and put into place
measures, N^ich will improve
training moving foisvard.

t. ' Key User Traioiog Approach AcHvIliei
1) Identify State End Users

The Netsmart Team shall lead the Stale in identifying and categorizing its end
users:

User Category JSuper User Training: Super Users are those employees who
frequently use the system. Training shall consist of a series of counes based on
job functions, on business processes specific to job roles, and associated
transactions. The training strategy shall be organized around the State's business
processes and detailed transactions that support these processes.

User Category 2—Casual User Training: Casual Users shall access the system
for inquiries or report viewing on art occasional basis. Their courses shall focus
on the end-tb-end business process instruction and structured inquiry exercises.

User Category S—Specialty Users: Specialty Users include functional artd
technical analysts. They shall be trained on the software on the basis of
assignments, and may include navigation training and module
overview/orientation courseware, functional (modules/business process) training,
and configuration.

■  . \

2) Develop Traioiog Plao The Nctsmart Team shall act as the training lead and
shall provide guidance, coaching, materials, and tools to assist the State Team to
structure and implement a Training Plan—including a strategy for outlining the
scope, roles, audiences, and deployment timeline throughout the Project
lifecycle. This plan is intended to:

Exhibit UTraining ^
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0. Reinforce knowledge comprehension across the State by employing
a trein-the-trainer approach,

b. Train employees on what they need to know and do to perform their
jobs effectively,

c. Establish an ongoing skills development process,
d. Offer training Solutions that addjess the immediate and ongoing

needs of the State to train new hires and transfers,
e. (mpkment a blended training delivery Solution that utilizes

instructor>led (ILT) and On-line training to support .learner
interaction, and promotes efTcctive, timely, and cost-efTicicnt
learning.

The Training Plan shall address the specific curriculum for each user category
and provide support for the design, development, and deployment of training for
each user category. It shall also provide a blueprint for the State's Team to
manage Its resources, activities, and timeline throughout the course of the
initiative.

3) Develop Tratoiog Corrlculum Nctsmart shall develop a recommended training
'  curriculum for the Stale End Users.

4) Produce Traioiog MatcHob and End-User DKumentation

The Nctsmart team shall lead the efforts to produce the mining materials and
end-user Documentation.

B. SEGMENT 1 - RXCONNECT IMPLEMENTATION SERVICES

The Leamiog Plan (Trainiog)

This event consists of Learning Plan discussions.

The Learning Plan session is included to help the State develop a solid plan to ensure end-users vrill
be effectively trained prior to go-live. This will be criiica) to the success of the project as well as
adoption of the solutions. The plan will include training strategics, resource requirements, any
required technologies and/or logistics, timelines, goals and objectives.

/

The same group of Stale staff that attended Solution Review should attend the Final Review 6l
Validation event. Additionally, while it may be the same individuals, depending on your staffing
plan, the event should also include any individuals who will be expected to conduct system testing
and^or end-user training. It is recommended that craincre participate in testing. It affords them an
opportunity to practice and become familiar with the system.
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Netsmaii

Respoosibillties:
LearrtiDg Plao
DcvclopneDt

•  Participate in Final Review & Validation event
•  Provide appropriate resources to attend sessions
•  Complete data collection assignments
•  Validate design and build
•  SignolT design decisions
•  Customize sample test scripts to use during system and integration testing
.• Customize sample (raining materials ir) preparation for end-user training
•  Develop LcominR Plan Sl execute asoinst plan for end-user trainina

State

Rcapoosibililies
•  Attend teaming Plan Training sessions

C SEGMENT 3 - DOCUMENT IMAGING IMPLEMENTATION SERVICES

Nelsmart

Respoosibillties
•  Deliver State project lead with Best Practices and Backup Recommendation

Documentation prior to conclusion of implementation.
• ■ Provide up to a 4 hours Administration Training for a designated solution

administrator to be completed during the implementation process (shadow).
•  Provide up to a 4 hour Solution Training Session for "Super Users" at a

single location for up to 5 individuals, using a "Train the Trainer" approach.
State

Reapootibilitics
«  Attend Training Event

Exhibit L-Training
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Attached are:

Anacbmeot A: Contractor's Certificate of Vote/Authority

Atlacbmeot B: Contractor's Certincate of Good Standing

Attachmeot C: Contractor's CerttTicaie of Insurance

Attachincot D: Department of Health and Human Services Required Exhibits:

Attacbmeot D-1: Special Provisions (Exhibit C)

Attacbmeot D-2: Revisions to General ProvisionsfExhiblt C-l)

Attacbmeot D-3; Certincation Regarding Drug-Free Workplace Requirements
(Exhibit 0)

Allacbmeot D-4: Certification Regarding Lobbying (Exhibit E)

Attacbmeot D-S: Standard Certification Regarding Debarment, Suspension and
Other Responsibility Muters (Exhibit F)

Attacbmcnf D-6: Certification of Compliance with Requirements Pertaining to
Federal Nondiscrimination, Equal Treatment of Faith-BBScd
Organizations and Whistlcblowcr Protections (ExhibitG)

Attacbmeot D-7: Standard Certlficalion Regarding Environmental Tobacco
Smoke (Exhibit H)

Attacbmeot D^: Health Insurance Portability Act Business Associate Agreement
(Exhibit I)

Attachment D-9: Standard Certification Regarding (he Federal Funding
Accountability and Transparency Act (FFATA) Compliance
(Exhibit J)

Attacbmeot E: Netsmaii Technology, Inc. Statement of Work

Attachment F: Nelsmart Preliminary Work Plan (RxConncct & Document Imaging)
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