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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF ELDERLY & ADULT SERVICES

Nicholas A. Toumpas
Commissioner

129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9203 1-800-351-1888
Fax: 603-271-4643 TDD Access: 1-800-735-2964 www.dhhs.nh.gov O/

9345
May 9, 2013 ('/Q'Og O/O

Nancy L. Rollins
| Associate
| Commissioner

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to retroactively amend an existing Agreement (Purchase Order #1023679)
with Grafton County Senior Citizens Council, Inc., Lebanon, New Hampshire (Vendor #177675) to provide
Nutrition Services by transferring units from home delivered meals to units for home delivered adult protective
services meals within the price limitation. This amendment shall be effective retroactive to October 1, 2012
through June 30, 2013 upon Governor and Executive Council approval. The original Agreement ending June 30,
2013 was approved by Governor and Executive Council on June 22, 2011 (Item #212) and amended and
approved by Governor and Executive Council on June 20, 2012 (Item #91).

2, Authorize the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to further amend this Agreement (Purchase Order #1023679) with Grafton
County Senior Citizens Council, Inc., Lebanon, New Hampshire (Vendor #177675) to provide Nutrition Services
by decreasing the number of congregate meals and decreasing the price limitation by $19,159.00 from
$2,737,945.61 to $2,718,786.61. This amendment shall be effective retroactive to October 1, 2012 through June
30, 2013 upon Governor and Executive Council approval. The original Agreement ending June 30, 2013 was
approved by Governor and Executive Council on June 22, 2011 (Item #212) and amended and approved by
Governor and Executive Council on June 20, 2012 (Item #91).

Funding is available in the following accounts for State Fiscal Year 2013.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS:
ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Current Increase Revised

State Fiscal Modified (Decrease) Modified

Year Class/Account Class Title Budget Amount Budget
2012 512-500352 Transportation $249,690.00 $ 0.00 $249,690.00
2012 540-500382 Social Services $ 22,557.90 $ 0.00 $ 22,557.90

Meals-Home

a0a 4100583 Delivered/Congregate $575,163.96 $ 0.00 $575,163.96
2013 512-500352 Transportation $258,300.00 $ 0.00 $258,300.00
2013 540-500382 Social Services $ 14,632.80 $ 0.00 $ 14,632.80
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Current Increase Revised
State Fiscal Modified (Decrease) Modified
Year Class/Account Class Title Budget Amount Budget
Meals-Home
AHLS i Delivered/Congregate $590,843.96 | ($19,159.00) $571,684.96
Subtotal $1,711,188.52 | ($19,159.00) | $1,692,029.52

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised
State Fiscal Modified (Decrease) Modified
Year Class/Account Class Title Budget Amount Budget
2012 542-500384 Homemaker $ 52,675.06 $ 0.00 $ 52,675.06
2012 543-500385 Adult In Home Care $233,045.95 $ 0.00 $233,045.95
2012 544-500386 Meals-Home Delivered $370,518.04 | $ 0.00 $370,518.04
2013 544-500386 Meals-Home Delivered $370,518.04 $ 0.00 $370,518.04
Sub-Total $1,026,757.09 | $ 0.00 | $1,026,757.09
Total $2,737,945.61 | ($19,159.00) | $2,718,786.61

EXPLANATION

Relative to Requested Action #1.

The purpose of this Requested Action is to amend an existing Agreement with Grafton County Senior
Citizens Council, Inc. to transfer nutrition service units from home delivered meals to units for adult protective
services home delivered meals, within the dollar amount contracted for these services, due to an increase in
demand for Adult Protective Service clients. The Bureau of Elderly and Adult Services identifies these clients as
needing protective services and makes referrals to the contractors who are expected to make a best effort attempt
to ensure provision of services. Because the Contractors do not control the Adult Protective Services referrals
received, they are not always able to project the number of units required to serve those persons in need of
protective services resulting in the need for retroactive approval. This amendment is identified as retroactive
because it transfers home delivered meals units of service effective October 1, 2012, based on the contractor’s
analysis of utilization for the first six months of SFY 2013. The contractor does not anticipate that overall client
usage will be impacted by this redistribution of home delivered meals.

Relative to Requested Action #2.

Additionally, this Requested Action decreases nutrition service units for congregate meals by 3,910
meals for a total reduction of $19,159.00 through June 30, 2013. The reduction identified above was based upon
an analysis of units served resulting in the need for fewer units than originally contracted for.

Should the Governor and Executive Council determine to not authorize the contract amendment in
Requested Action #1 to transfer home delivered meals to adult protective services home delivered meals, the
nutritional support provided to these Adult Protective Service clients will be reduced to a level that could
jeopardize their ability to remain in their home. Home delivered meals allow the elderly and disabled adults to
secure and maintain maximum independence, health, and quality of life that support a goal of the Division of
Community Based Care Services to keep individuals in their homes within the community. Should the Governor



f

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

May 9, 2013

Page 3

and Executive Council determine to not authorize the contract amendment in Requested Action #2 there would
be insufficient appropriations to cover the full contract amount.

The original contract was awarded based on a competitive bid process. A Request for Proposals for
social services funded by Bureau of Elderly and Adult Services was posted on the Department of Health and
Human Services’ web site beginning February 25, 2011 in order to procure direct care services from community
vendors. The bid summary for Grafton County Senior Citizens Council, Inc. is attached.

The Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractors were beneficial to the State and the clients by enabling
the clients to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology are utilized to determine if the contractor is meeting the performance
measures. The Bureau has determined that this Contractor has performed satisfactorily.

Areas served: See attached list of cities and towns served.

Sources of Funds: 53.95% Federal (Administration on Aging Grant and Social Services Block Grant)
and 46.05% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully submitted,

Nancy L. Rolljms
Associate Commissioner

Approved by: Q ' W

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
SERVICE CATCHMENT AREA SFY13

NAME OF SERVICE COUNTY/COUNTIES TOWNS/CITIES
WHERE SERVICES
WILL BE OFFERED
Adult In-Home Care None None
Homemaker Service None None
Congregate Meals Grafton Bristol, Canaan, Haverhill,
Lebanon (Hanover),
Lincoln, Littleton, Orford,
Plymouth
Transportation Grafton All
Home delivered meals Grafton All
Home delivered meals Sullivan Plainfield
Community Elder Support Grafton All

Services
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State of New Hampshire

Department of Health and Human Services

Amendment #2 for Grafton County Senior Citizens Council, Inc.

State of New Hampshire
Department of Health and Human Services
Amendment #2 for Grafton County Senior Citizens Council, Inc.

This second Amendment to the Nutrition, Transportation, and Community Elder Support
services contract (hereinafter referred to as “Amendment #2”) dated this 25" day of
April 2013, is by and between the State of New Hampshire, Department of Health and
Human Services (hereinafter referred to as the "State" or "Department") and Grafton
County Senior Citizens Council, Inc., (hereinafter referred to as "the Contractor"), a non-
profit corporation organized under the laws of the State of New Hampshire, with a place
of business at 10 Campbell Street, Lebanon, NH 03766.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and
Executive Council on June 22, 2011, and amended by an agreement (Amendment #1 to
the Contract) approved on June 20, 2012, the Contractor agreed to perform certain
services based upon the terms and conditions specified in the Contract as amended
and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of
work, payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement;
Exhibit A, Section VII Paragraph 15; and Standard Exhibit C-1, Paragraph 1; the State
may reduce the price limitation by written agreement of the parties; and furthermore, the
State may modify the payment schedule of the contract by written agreement of the
parties; and

WHEREAS, DHHS is reducing congregate meals units based on a utilization review that
anticipates the contractor serving less units than originally contracted. Furthermore, the
Contractor has requested to transfer units of non-adult protective services home
delivered meals to units of adult protective services home-delivered meals based on
client needs within the service catchment area.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and
conditions contained in the Contract and set forth herein, the parties hereto agree as
follows:

1) Amendment and modification of P-37 “Agreement”;

a) Change Price Limitation in Block 1.8 to read $2,718,786.61.

Contractor's Initials: _
Date: /3
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2) Amendment and modification of Exhibit B:

a) Delete Paragraph #1 Table and replace with the following:

SFY 2012-2013 SFY 2012- Original SFY  Original SFY Revised SFY
Service Unit Type 2013 2012 2013 2013
Rate Per Unit Units Units Units
Funding: AoA Title IlIB
Transportation-Demand Per one way trip $5.74 43,500 45,000 45,000
Route
Adult In Home Care-APS Per hour $15.85 500 0 0
Community Elder Support Cost $14,632.80 1 1 1
Services reimbursement
Funding: AoA Title llIC
Home Delivered Meals Per meal $5.32 43,848 43,848 43,848
Congregate Meals Per meal $4.90 69,774 72,974 69,064
Funding: Title XX
Homemaker Per half hour $7.46 7,061 0 0
Adult In Home Care Per hour $13.67 8,825 0 0
Adult In Home Care-APS Per hour $15.85 7,092 0 0
Home Delivered Meals Per meal $5.32 54,326 54,326 52,380
Home Delivered Meals Per meal $5.32 14,996 14,996 14,996
(General Funds)
Home Delivered Meals APS Per meal $5.75 300 300 2,100

b) Delete Paragraph # 2 and replace with the following:

2. 1t is understood that in no event shall the payments made by the Bureau of
Elderly and Adult Services under this Agreement for services provided by the
Contractor in SFY 2012 and SFY 2013 exceed the sum of $1,503,650.81 and

$1,215,135.80, respectively, for a grand total of $2,718,786.61.

c) Add Paragraph # 13 with the following:

13. Notwithstanding paragraph 18 of the P-37 and Exhibit A, Section VII, Paragraph
15, an amendment limited to the terms of Exhibit B, Paragraph #1 Table, to
transfer the amount of units from one service to another that are funded within
the same account number identified in the original Exhibit B Paragraph 3 and
within the price limitation, can be made by written agreement of both parties and
may be made without first obtaining approval of Governor and Executive Council.

Contractor's Initials: <
Date: 2¢ //3
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State of New Hampshire
Department of Health and Human Services
Amendment #2 for Grafton County Senior Citizens Council, Inc.

This Amendment shall be retroactive to October 1, 2012, effective upon Governor and
Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

s[e i3 Meney & fetting

Date Nancy L. Rollins
Associate Commissioner

Grafton County Senior Citizens Council, Inc.

426 /13 Ll | Brinn

Date NAME /L 1 T Berne—
TITLE £ xeceAHve D) < cifor

Acknowledgement:
State of _A/ i , County of @ﬁ/}/\ dv  on /)rﬂ// L A6, )=

before the undersigned off"cer personally appeared the person identified above, or
satisfactorily proven to be the person whose name is signed above, and acknowledged
that s/he executed this document in the capacity indicated above.

Signature of Notary Public or Justice of the Peace

ALy

Name and Title of Notary or Justice of the Peace

D525 16 TyP

Contractor's Initials: E =
Date: i3
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State of New Hampshire

Department of Health and Human Services

Amendment #2 for Grafton County Senior Citizens Council, Inc.

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
OFFICE OF THE ATTORNEY GENERAL

4 Mav, 203 AU 2 ftn e ch
Date < Name’ Ueanne @ fHe ek
Title: AHan e
| hereby certify that the foregoing contract was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Contractor's Initials: ﬂ -
Date: V2 /13




State of Nefo Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC. is a New
Hampshire nonprofit corporation formed July 13, 1972. 1 further certify that it is in good
standing as far as this office is concerned, having filed theAreturn(s) and paid the fees

required by law.

In TESTIMONY WHEREQOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1% day of April A.D. 2013

ey Bk

William M. Gardner
Secretary of State

205




Grafton County Senior Citizens Council, Inc.

ABSTRACT OF CORPORATE MINUTES
The following is a true abstract from minutes of meeting

of __the Board of Directors of Grafton County Senior Citizens Council, Inc.
(Name of Governing Board) (Name of Corporation)

on February 25, 2003 which was duly called at
which a quorum was present:

“On motion duly made and seconded, it was voted to authorize

the_President/Vice President/Treasurer/Executive Director, to accept grants
and awards and enter into contracts, and contract amendments from time to
time with the New Hampshire Department of Health and Human Services,
Bureau of Elderly and Adult Services to sign and otherwise fully execute
such acceptances and contracts, and contract amendments or modifications
thereto, and any related documents requested by the Bureau of Elderly and
Adult Services; this authorization to continue until revoked by vote of this
governing board.

I certify the foregoing vote is still in effect and has not been revoked,
rescinded or modified.

I further certify that Roberta Berner is the duly elected President/Vice
President/Treasurer/ Executive Director of this corporation and is still

qualified and Xserving in such capacity. /) ) X

(Date) i Secretary

“No corporate seal.”
STATE OF NEW HAMPSHIRE

COUNTY OF GRAFTON
On AR 52(0” OF APf/L ,  20/2 ., before the

undersigned officer personally appeared the person identified in the
foregoing certificate, known to me (or satisfactorily proven) to be the
Clerk/Secretary of the corporation identified in the foregoing certificate, and
acknowledged that she executed the foregoing certificate.

In witness whereof I hereunto set my hand and official seal.

A 1

_Notary Public/Justice of the Peace

My commission expires:

0 5251k

2
v/2e/13
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DATE (MM/DDIYYYY)
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ACORD"  CERTIFICATE OF LIABILITY INSURANCE phosend

MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
D, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

UTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

THIS CERTIFICATE IS ISSUED AS A
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEN
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTIT
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed
the terms and conditions of the policy, certain policies may require an endorsement. A statementon t
certificate holder in lieu of such endorsement(s).

. 1If SUBROGATION IS WAIVED, subject to
his certificate does not confer rights to the

PRODUCER 802-295-3329| SonErC’

Kinney Pike/Hartford FPHONE FAX
The Jgnction Market Place 802-296-6126 ; (AC, No):

1011 North l\‘lljaln S_tree%n_a q
White River Junction, 500 PRODUCER — GCRAFT 5

Sandra D. Delisle | CUSTOMER 1D
INSURER(S) AFFORDING COVERAGE

INSURED Grafton County Senior Citizens wsurer a: Hanover Insurance Company

Council Inc - :
PO Box 433 INSURER B:
Lebanon, NH 03766 INSURER C :

INSURERD :
INSURERE :
INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
N ADDL Pt
LTR TYPE OF INSURANCE mm POLICY NUMBER (5%5%5%) ;53%%7\(%51 LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
v | | DAMAGE TO RENTE
A | X | COMMERCIAL GENERAL LIABILITY ZBV-8862911-02 10/25/12 | 10/25/13 | pReMmiISES (Ea owu?,m, s 600,000
| crLams.mape [Z] OCCUR MED EXP (Any one person) | § 5,000
— PERSONAL & ADV INJURY | § 1,000,000
- GENERAL AGGREGATE s 3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 3,000,000
POLICY | l RO | ' Loc Emp Ben. $ 1,000,000
| AUTOMOBILE LIABILITY éen:ameo )SINGLE TR 1,000,000
/2 /
A | X | anvAuTO /ABV8808402-02 10125112 | 10125113 1y NaURY (Per person) |
M CNWEDATTON BODILY INJURY (Per accident)| §
|| SCHEDULED AUTOS S
|| HiIReD AUTOS (Per accident) ®
NON-OWNED AUTOS $
$
| X | UMBRELLALIAB | X | oCCUR EACH OCCURRENCE s 2,000,000
EXCESS LIAB IMS- 2,000,000
A GANSHARE UHV 8882696-02 1012512 | 1026113 |ACCRECATE J
DEDUCTIBLE s
X | RETENTION _§ 0 $
WORKERS COMPENSATION WC STATU- oTH-
AND EMPLOYERS' LIABILITY YIN __Lmay_umrs I | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT s
OFFICER/MEMBER EXCLUDED? N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| §
I Ees. describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space Is required)

Notice of Cancellation non-pay is 15 days; all other reasons 45 days.
E-mail: rberner@gcscc.org
CERTIFICATE HOLDER CANCELLATION
STATENH
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of NH Dept. of Health & ACCORDANCE WITH THE POLICY PROVISIONS.
Human Servc. Bureau of Edlerly
&Adult Services Attn:Catherine AUTHORIZED REPRESENTATIVE ~ .
129 Pleasant St Sandra D. Delisle o {7 ERT (-. i s
Concord, NH 03301 L xXENAvia LA SR

i
© 1988-2009 ACORD CORPORATION. All rights reserved.

ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD
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ACORD.. CERTIFICATE OF LIABILITY INSURANCE 02/28/13

GRAFT

DATE (MM/DD/YYYY)

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTE
A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
ND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

the terms and conditions of the policy, certain policies ma

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
y require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).
PRODUCER [0
Davis Towle Morrill & Everett wg,NNEo, £xy; 603 225-6611 I(‘ﬁ’é ok 603-225-7935
115 Airport Road E-MAIL
ADDRESS:
P O Box 1260 INSURER(S) AFFORDING COVERAGE NAIC #
Concord, NH 03302-1260 INSURER  : Berkley Risk Administrators
INSURED s
Grafton County Senior Citizens Council :::z:::;
PR Bege a3 INSURER D :
Lebanon, NH 03766
INSURERE :
INSURER F :
REVISION NUMBER:

COVERAGES CERTIFICATE NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE F

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED B

OR THE POLICY PERIOD

ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
AL TYPE OF INSURANCE ]ﬁ%ﬁw POLICY NUMBER m"%%' Ty J%SWY% LIMITS
| GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY AR LR e e ce) |8
| cLams-mane D OCCUR MED EXP (Any one person) | $
[ | PERSONAL & ADV INJURY | §
. | GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | §
] poricy []%Re [—' Loc s
AUTOMOBILE LIABILITY & A St
[ ] anvauro BODILY INJURY (Per person) | §
I I vt e H
HIRED AUTOS AUTOS (Per accident) $
s
| | UMBRELLALIAB | | occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
0ED | | ReTenTions s
P ey sopprmiyed - WC288300575900 1111312012[11113/2013 X [¥6:50s | B8
AL ESCPRETORRARTUERXECUTVEL 1 cL excxacope___|5500,000
(Mandatory in NH) E.L DISEASE - EA EMPLOYEE| $500,000
::') ;23?;}’,"8:, lggeéPERATIONS below E.L. DISEASE - PoLicY LM | $500,000

ks Schedule, if more space is required)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additi

CANCELLATION

CERTIFICATE HOLDER

State of NH, Bureau of Elderly &
Adult Services, NH Dept of
Health & Human Services,
Catherine Cormier, 129 Pleasant
St

| Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Mﬂp/ Vi

7 T~ " 5 1988-2010 ACORD CORPORATION. All rights reserved.

o~ A

ACORD 25 (2010/05) 1 of1 The ACORD name and logo are registered marks of ACORD
SML
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Centers for Senior Services
Horse Meadow Senior Center
(N. Haverhill 787-2539)
Linwood Area Senior Services
(Lincoln 745-4705)

Littleton Area Senior Center
(Littleton 444-6050)

Mascoma Area Senior Center
(Canaan 523-4333)

Newfound Area Senior Services
(Bristol 744-8395)

Orford Area Senior Services
(Orford 353-9107)

Plymouth Regional Senior Center
(Plymouth 536-1204)

Upper Valley Senior Center
(Lebanon 448-4213)

Sponsoring

RSVP & The Volunteer Center
(toll-free 1-877-711-7787)
ServiceLink of Grafton County
(toll-free 1-866-634-9412)

Grafton County Senior Citizens
Council, Inc. is an equal
opportunity provider.

2012-2013 Board of Directors

Jim Varnum, President

Rich Crocker, Vice President

Emily Sands, Treasurer

Caroline Moore, Secretary

Patricia Brady

Rev. Gail Dimick

James D. “Pepper” Enderson

Clark Griffiths

Dick Jaeger

Larry Kelly

Jenny Littlewood

Mike McKinney

Flora Meyer

Molly Scheu

Becky Smith

Frank Thibodeau

Qiaolan “Nancy” Zhuo,
Revers Tuck Board Fellow

Roberta Berner, Executive Director

P.O.Box 433
Lebanon, NH

03766-0433

Phone: 603-448-4897
Fax: 603-448-3906
Web site: www.gcscc.org

STATEMENT OF PURPOSE

The purpose of Grafton County Senior Citizens Council is to develop,
strengthen and provide programs and services which support the health, dignity
and independence of older adults and adults with disabilities living in our
communities.

GCSCC assumes an advocacy and leadership position with respect to
identifying the needs and concerns of older persons and individuals with
disabilities and informing the public of such needs.

GCSCC supports the concept of community focal points on aging wherein
individuals may obtain access to comprehensive, community based services,
and participate in activities that enhance their dignity, support their
independence and encourage their involvement in the community.

GCSCC provides specific programs, services and educational opportunities in a
variety of settings according to the availability of resources, and will pursue its
mission in the most cost effective manner and through collaboration with other
organizations.

Programs and services are based upon the following values:

e Older adults and adults with disabilities are individuals and adults with
ambitions, capabilities and creative capacities.

e Older adults and persons with disabilities are capable of continued growth
and development.

e Older adults and adults with disabilities, like all people, have certain basic
needs, including opportunities for relationships and to experience a sense of
achievement.

e Older adults and adults with disabilities, like all people, need access to
sources of information, help for personal and family problems and the
opportunity to learn from individuals coping with similar experiences.

e Older adults and adults with disabilities have a right to make choices and to
be part of decision-making processes regarding issues which affect their
lives.

e GCSCC will create and maintain a climate of respect, trust and support, and
will provide opportunities for all individuals to exercise their skills and
develop their potential as experienced adults, within the context of the
whole community to which they belong and to which they bring their
wisdom, experience and insight.

G:\Word Processing\ GCSCC\Mission.doc.
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INDEPENDENT AUDITOR’S REPORT

Board of Directors
Grafton County Senior Citizens Council, Inc.
Lebanon, New Hampshire

We have audited the accompanying consolidated statement of financial position of Grafton County Senior Citizens Council, Inc.
(a nonprofit organization) and Grafton County Senior Citizens Council Endowment Fund, Inc. (a nonprofit organization) as of
September 30, 2012, and the related statement of activities, functional expenses, and cash flows, for the year then ended. These
financial statements are the responsibility of the Organization’s management. Our responsibility is to express an opinion on these
financial statements based on our audit. The prior year summarized comparative information has been derived from Grafton
County Senior Citizens Council, Inc.’s 2011 financial statements and, in our report dated January 3, 2012; we expressed an
unqualified opinion on those financial statements.

We conducted our audit in accordance with auditing standards generally accepted in the United States of America and the
standards applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller General of the
United States, Those standards require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the
amounts and disclosures in the financial statements. An audit also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating the overall financial statement presentation. We believe that our
audit provides a reasonable basis for our opinion.

In our opinion, the consolidated financial statements referred to above present fairly, in all material respects, the financial position
of the Grafton County Senior Citizens Council, Inc. as of September 30, 2012, and the changes in its net assets and cash flows for
the year then ended in conformity with accounting principles generally accepted in the United States of America.

In accordance with Government Auditing Standards, we have also issued our report dated January 4, 2013, on our consideration
of the Grafton County Senior Citizens Council, Inc.’s internal control over financial reporting and on our tests of its compliance
with certain provisions of laws, regulations, contracts, and grants agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance and the results of that testing, and not
to provide an opinion on the internal control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards and should be considered in assessing the results of our audit.

Our audit was conducted for the purpose of forming an opinion on the consolidated financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional analysis as required by U.S.
Office of Management and Budget Circular A-133, Audits of States, Local Governments, and Non-Profit Organizations, and is
not a required part of the basic financial statements. Such information is the responsibility of management and was derived from
and relates directly to the underlying accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the andit of the financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying accounting and other records used to prepare the
financial statements or to the financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the schedule of expenditures of federal awards is
fairly stated in all material respects in relation to the financial statements as a whole.

louolhy x puiresidec, P

Rowley & Associates, P.C.
Concord, New Hampshire
January 4, 2013




GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

September 30, 2012 and 2011
See Independent Auditor's Report

ASSETS 2012 2011
CURRENT ASSETS
Cash and cash equivalents, unrestricted $ 70,659 $ 75,567
Cash and cash equivalents, board designated 8,650 54,151
Cash and cash equivalents, restricted 40,827 30,491
Accounts receivable 13,349 21,095
Grants receivable 45,191 102,888
Inventories 24,504 23,721
Prepaid expenses 31,940 44 801
235,120 352,714
INVESTMENTS (at fair market value) 768,025 816,268
LAND, BUILDING AND EQUIPMENT, at cost
Land, buildings and improvements 2,497,737 2,664,121
Equipment 286,096 444 641
Vehicles 483,590 483,590
Accumulated depreciation (1,456,771) (1,625,236)
1,810,652 1,967,116
2,813,797 3,136,098
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts payable 49,509 46,838
Accrued expenses 133,565 175,745
Deferred revenue - 193,276
183,074 415,859
NET ASSETS
Unrestricted
Operating (97,431) (147,787)
Board designated 776,675 870,419
Investment in fixed assets 1,810,652 1,967,116
2,489,896 2,689,748
Temporarily restricted 11,085 749
Permanently restricted 129,742 29,742
2,630,723 2,720,239
$ 2,813,797 $ 3,136,098

The notes to consolidated financial statements are an integral part of this statement
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
CONSOLIDATED STATEMENTS OF ACTIVITIES
Year Ended September 30, 2012 With Comparative Totals For 2011

See Independent Auditor's Report

SUPPORT, REVENUES AND GAINS

SUPPORT

Conttibutions:
Local government agencies
Senior center activities
Program participant
General and other
Bequests
United Way agencies
Non-cash

Governmental programs and
fees for contract services

REVENUES AND GAINS

Rental

Interest and dividends

Net realized and unrealized
gain (loss) on investments

Loss on disposal of fixed assets

TOTAL SUPPORT, REVENUES AND GAINS

Net Assets Released From Donor
Imposed Restrictions

EXPENSES

PROGRAM SERVICES
Senior transportation
Nutrition programs
Social services programs
Service Link
Adult in home care
RSVP programs
Senior center activities

SUPPORTING SERVICES
Management and general
Fundraising

TOTAL EXPENSES

NET INCREASE (DECREASE) IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

2012 2011
Temporarily  Permanently Memorandum Memorandum
Unrestricted Restricted Restricted Total Total
$§ 348380 $ - % $ 348,380 $ 363,769
40,687 - - 40,687 48,237
279,781 - - 279,781 252,725
396,941 17,539 - 414,480 508,662
10,119 - 100,000 110,119 53,465
34,429 - - 34,429 29,804
193,559 - - 193,559 251,416
2,080,809 - - 2,080,809 2,307,476
3,384,705 17,539 100,000 3,502,244 3,815,554
21,415 - - 21,415 22,650
32,950 - - 32,950 32,356
79,706 - 4,300 84,006 (24,737)
(1,183) - - (1,183) -
132,888 - 4,300 137,188 30,269
3,517,593 17,539 104,300 3,639,432 3,845,823
11,503 (7,203) (4,300) - -
574,641 - - 574,641 587,720
1,684,587 - - 1,684,587 1,758,662
132,567 - - 132,567 123,627
355,720 - - 355,720 333,409
410,134 - - 410,134 633,789
100,004 - - 100,004 115,215
60,063 - - 60,063 63,017
3,317,716 - - 3,317,716 3,615,439
370,110 - - 370,110 428,515
41,122 - - 41,122 56,353
411,232 - - 411,232 484,868
3,728,948 - 3,728,948 4,100,307
(199,852) 10,336 100,000 (89,516) (254,484)
2,689,748 749 29,742 2,720,239 2,974,723
$§ 2,489,896 § 11,085 § 129,742 § 2,630,723 § 2,720,239

The notes to consolidated financial statements are an integral part of this statement
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GRAFTON COUNTY SENIOR CITIZENS COUNCIL, INC.
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ROBERTA J. BERNER

Professional Experience

1999- Grafton County Senior Citizens Council Lebanon, NH

Executive Director (2003- )
e  CEO of nonprofit organization that provides a wide range of community-based services for elders in

Grafton County, NH: work directly with Board of Directors and Board committees; represent the
- agency regionally and statewide; primary spokesperson for agency; manage budget of $4 million, staff

_ . __ofmorethan-130,-volunteer force of 1,100; with the Board direct programmatic, personnel, financial,

and other managerial directions and decisions.
Director of Marketing and Development (1999-2003)
e Responsible for all private fund development and public relations: capital campaigns, annual fund,
grant research and development, market development, annual report, other publications, media liaison;

worked closely with Board of Directors and Board committees

1995-1998 Middle Mississippi Girl Scout Council Jackson, MS

Director of Fund Development and Public Relations
e Responsible for all fund raising and public relations; worked closely with Board of Directors and

conducted volunteer trainings

1992-1994, 1988-1991  Mississippi Forestry Association Jackson, MS

Director of Communications
e  Produced quarterly four-color trade magazine; responsible for special projects including music video,

media relations, grants development; worked with board committee

1987-1998 Other Professional Contracts & Positions Jackson, MS
Fund Development Officer Foundation for the Mid South
Grants Development Coordinator City of Jackson
Instructor Department of History, Hinds Community College
Arts Education Coordinator Arts Alliance of Jackson & Hinds County
Grants Writer Tougaloo College, Planetarium, Jackson State Univ.

Editor Mississippi Foundation for Public Broadcasting

1985-1987 Ohio Regional Association of Concert and Lecture Enterprises (Ohio Arts Presenters
Network) Columbus, OH

Executive Director
e Chiefexecutive of trade organization for presenters of the performing arts, artists, and arts-related

agencies; affiliate of Ohio Arts Council

Columbus, OH

1985-1987 Other Professional Contracts
Publications Editor Columbus Jewish Foundation
Columbus Museum of Art
1980-1984 Minnesota Council on Foundations Minneapolis, MN

Program Associate, Public Programs
e Produced newspaper for private funders and nonprofit organizations in the Twin Cities; planned and
executed grants workshops with Foundation Center staff; produced directory of Minnesota foundations

4




1978-1980 Minneapolis Federation for Jewish Service Minneapolis, MN

Director of Public Relations
e Supported annual $10 million campaign with media relations, publications development, meeting

planning

1974-1984 Other Professional Contracts & Positions Minneapolis-St. Paul, MN
Public Information Officer Sea Grant Program, University of Minnesota
Public Relations Writer Cardiac Pacemakers, Inc.
Publications Editor Enablers, Inc.
Instructor Writing Lab, University of Minnesota
Reporter Southside News
Teaching Assistant American Studies, University of Minnesota

1970-1974 Gainesville Sun Gainesville, FL

Reporter

e  Features writer, news reporter

Education
M.A. American Studies, University of Minnesota 1977
Admitted to doctoral program; concentration: social welfare history

B.A. History, University of Florida 1974
Highest honors, departmental honors, Mortar Board, Danforth nominee

Professional Awards, Honors, Memberships

2011 Named Alumnus of Notable Achievement, Univ. of Minnesota, College of Liberal Arts
2010 Faculty, Institute for Life-Long Learning at Dartmouth
2010, 2011 Faculty, Aging in America Conference (NCOA/ASA)
2008-present State Coordinating Committee for Community Transportation, NH
2006-2010 President, New Hampshire Coalition of Aging Services
2006-2008 Governor’s Task Force on Community Transportation, NH
2007-present Lebanon Rotary Club
2005-2006 Leadership New Hampshire
1998-2005 Lebanon Public Library Board of Trustees
2003-2005 CATYV Board of Directors
2001-2003 Upper Valley Planned Giving Council, secretary
1995-1998 National Society of Fund-Raising Executives, board
of directors, Mississipi chapter

1989, 1993 International Association of Business Communicators, Mississippi

awards for best four-color magazine, best communications program
1979-1984 Women in Communications, Inc., Twin Cities Chapter

award for best overall communications program, 1984

President, 1982-83

Officer and board member, 1979-1983
1979 National Council of Jewish Federations, outstanding newspaper award
1977, 1978 Minnesota Education Association awards for Enablers newsletter
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Work Experience:
2001 — Present
Grafton County Senior Citizens Council, Inc.

2006 - Present: Associate Director for Operations: Responsible to the
Executive Director for the overall daily operation of the agency; supervision of
the business office and program staff. Oversees management of information
~ systems and processes related to record keeping, internal and external reporting.

2003 - 2006: Director of Information Systems: Managed and coordinated
GCSCC information system requirements including database, network and
| website administration. Prepared reports for local, state and federal agencies by
| analyzing, combining and extracting from the existing databases and other

|
| software.

| Elizabeth A. Schibley
|

2001 - 2003 Upper Valley Senior Center Director: Responsible for the
management of day-to-day operations of a multi-purpose senior center under the
direction of the Executive Director, utilizing guidance and advice from the center
Advisory Council. Responsible for the implementation of policies and procedures
as determined by the Board of Directors and the Executive Director and
developed a professional program responsive to community needs.

1997 - 2001

Springfield Area Parent Child Center

Windsor Parent Connection Coordinator

Responsible for the development and coordination of a grant funded, volunteer

program in Windsor, Vermont

e Managed the recruitment of home visiting volunteers and collaborative
advisory board members
Oversaw both initial and ongoing training of volunteers
Furnished both individual and group supervision to trained volunteers
Responsible for meeting with and matching families to home visitors, and / or
referring them to other agencies, as appropriate

e Accountable for form development and revision

Even Start, Healthy Babies and Parents as Teachers Home Visitor

Responsible for providing program dependant variety of direct services to a wide

range of families in South Windsor County

e Established and maintained working relationship with families both in their
home and in their community



Facilitated access of families to community resources
Provided relevant materials in both individual and group settings, while
acknowledging different literacy needs

e Collaborated with many community agencies, both public and private, when
supporting families

1988 — 1997
Self-employed Small Business Daycare Provider
Established and maintained a profitable in home business that was responsible for

the care and well being of children ranging in age from twelve weeks to six years.

1984 — 1985
Clifton Springs Hospital
T T Charge/Floor Nurse
Responsible for the preoperative and postoperative primary nursing style care of
surgical patients. This included the administration of physician ordered
medications, treatments and charting on up to twenty patients per shift.

1982 — 1984
Seneca Nursing Home
Night Charge Nurse
Responsible for the long term care of approximately forty residents in a skilled
nursing facility. This included the supervision of nurses and aides who provided
patient care in addition to the administration of physician ordered medications and

| treatments.

Education:

‘ _ 1978 —1982  Niagara University Niagara University, New York 14109
Bachelors of Science, Nursing

References: Available upon request



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF COMMUNITY BASED CARE SERVICES

BUREAU OF ELDERLY & ADULT SERVICES

Nicholas A. Toumpas
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301-3857
603-271-9203 1-800-351-1888
Nancy L. Rollins Fax: 603-271-4643 TDD Access: 1-800-735-2964 www.dhhs.nh.gov
Associate
Commissioner

May 24, 2012

His Excellency, Govemor John H. Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Health and Human Services, Division of Community Based Care
Services, Bureau of Elderly and Adult Services to enter into an amendment to an existing Agreement (Purchase
Order State Fiscal Year 2012 #1016465) with Grafton County Senior Citizens Council, Inc., Lebanon, New
Hampshire (Vendor #177675) to provide Adult In-Home Care, Community Elder Support Services, Homemaker,
Nutrition and Transportation services, by decreasing the price limitation by $427,296.01 from $3,165,241.62 to
$2,737,945.61 and terminating scope of services for Adult In-Home Care and Homemaker, in Grafton County, in
State Fiscal Year 2013 effective upon Governor and Executive Council approval. The original Agreement ending
June 30, 2013 was approved by Governor and Executive Council on June 22, 2011 (Item #212).

2) Contingent upon approval of Requested Action #1, Authorize the Department of Health and Human
Services, Division of Community Based Care Services, Bureau of Elderly and Adult Services to enter into a sole
source amendment to an existing Agreement (Purchase Order State Fiscal Year 2012 #1016452) with North
Country Home Health and Hospice Agency, Inc., Littleton, New Hampshire (Vendor #154643) to provide
Homemaker and Home Health Aide services, by increasing the price limitation by $136,010.50 from $59,384.00
to $195,394.50, adding Adult In Home Care to the scope of services and increasing Homemaker units to serve
individuals in northern Grafton County, effective upon Governor and Executive Council approval. The original
Agreement ending June 30, 2013 was approved by Governor and Executive Council on June 22, 2011 (Item
#220). g

3) Contingent upon approval of Requested Action #1, Authorize the Department of Health and Human
Services, Division of Community Based Care Services, Bureau of Elderly and Adult Services to enter into a sole
source amendment to an existing Agreement (Purchase Order #1019087) with Lakes Region Community
Services Council, d/b/a Lakes Region Community Services, Post Office Box 509, Laconia, New Hampshire
(Vendor #177251) to provide developmental and acquired brain disorder services by increasing the price
limitation by $228,943.56 from $2,321,756.00 to $2,550,699.56 and adding Adult In Home Care and Homemaker
to the scope of services to serve individuals in southern Grafton County, effective upon Governor and Executive
Council approval. The original Agreement ending June 30, 2013 was approved by Governor and Executive
Council on June 8, 2011 (Item #136).



His Excellency, Governor John H. Lynch
and the Honorable Executive Council

May 24, 2012
Page 2

The following tables are relative to Requested Action #1, Grafton County Senior Citizens Council, Inc.

Funds are available in the following accounts in State Fiscal Years 2012 and 2013.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Current Increase Revised
Modified (Decrease) Modified
Fiscal Year Class/Object Class Title Budget Amount Budget
2012 512-500352 Transportation $258,300.00 ($8,610.00) | $249,690.00
2012 540-500382 Social Services $22,557.80 $0.00 $22,557.90
Meals-Home
ik 541-500383 |y i vered/Congregate | $590,843.96 | ($15,680.00) | $575,163.96
2013 512-500-352 Transportation $258,300.00 $0.00 | $258,300.00
2013 540-500382 Social Services $22,557.80 ($7,925.00) $14,632.80
Meals-Home :
215 541500383 | 1 ered/Congregate | $590,843.96 $0.00 | $590,843.96
Subtotal $1,743,403.52 | ($32,215.00) | $1,711,188.52

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised

Modified (Decrease) ‘Modified

Fiscal Year Class/Object - Class Title Budget Amount Budget
2012 542-500384 Homemaker $52,675.06 $0.00 | $ 52,675.06
2012 543-500385 Adult In Home Care $287,725.95 | ($54,680.00) | $233,045.95
2012 544-500386 Meals-Home Delivered $370,518.04 $0.00 | $370,518.04
2013 542-500384 Homemaker $52,675.06 | (8$52,675.06) $0.00
2013 543-500385 Adult In Home Care $287,725.95 | ($287,725.95) $0.00
2013 544-500386 Meals-Home Delivered $370,518.04 $0.00 | $370,518.04
Sub-Total $1,421,838.10 | ($395,081.01) | $1,026,757.09
Total $3,165,241.62 | ($427,296.01) | $2,737,945.61

The following tables are relative to Requested Action #2, North Country Home Health and Hospice

Agency, Inc.

Funds are available in the following accounts in State Fiscal Years 2012 and 2013, contingent upon approval of
Requested Action #1.

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Current Increase Revised
Modified (Decrease) Modified
Fiscal Year | Class/Object Class Title Budget Amount Budget
2012 540-500382 Social Services $15,145.00 $0.00 $15,145.00
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Current Increase Revised
Modified (Decrease) | . Modified
Fiscal Year Class/Object Class Title Budget Amount Budget
2013 540-500382 Social Services $15,145.00 $3,962.50 $19,107.50
Subtotal $30,290.00 $3,962.50 $34,252.50

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised

Modified (Decrease) Modified

Fiscal Year Class/Object Class Title Budget Amount Budget
2012 542-500384 Homemaker $14,547.00 $0.00 $14,547.00
2012 543-500385 Adult In Home Care $0.00 $7,380.00 $7,380.00
2013 542-500384 Homemaker $14,547.00 $7,460.00 $22,007.00
2013 543-500385 Adult In Home Care $0.00 | $117,208.00 | $117,208.00
Sub-Total $29,094.00 | $132,048.00 161,142.00
Total $59,384.00 | $136,010.50 | $195,394.50

The following tables are relative to Requested Action #3, Lakes Region Community Services Council

Funds are available in the following accounts in State Fiscal Years 2012 and 2013, contingent upon approval of
Requested Action #1.

05-95-93-930010-7013 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL SVCS, FAMILY SUPPORT

SERVICES
Increase Revised
State Fiscal Current Modified | (Decrease Modified
Year Class/Object Class Title Budget ) Amount Budget
Contracts for program
2012 102-500731 services $1,076,196.00 $0.00 $1,076,196.00
Contracts for program
2013 102-500731 services $1,076,196.00 $0.00 $1,076,196.00
Subtotal $2,152,392.00 $0.00 $2,152,392.00

05-95-93-930010-7014 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL SVCS, EARLY INVERVENTION

Increase Revised
State Fiscal Current Modified | (Decrease) Modified
Year Class/Object Class Title ~ Budget Amount Budget
Contracts for program
2012 102-500731 services $74,682.00 $0.00 $74,682.00
Contracts for program
2013 102-500731 services $74,682.00 $0.00 $74,682.00
Subtotal $149,364.00 $0.00 $149,364.00
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05-95-93-930010-5050 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS:DEVELOPMENTAL SERV- DIV OF, DIV OF DEVELOPMENTAL SVCS, TWWIIA

Increase Revised
State Fiscal Current Modified | (Decrease) Modified
Year Class/Object Class Title Budget Amount Budget
Contracts for program
2012 102-500731 services $20,000.00 $0.00 $20,000.00
Contracts for program
2013 102-500731 . services $0.00 $0.00 $0.00
Subtotal $20,000.00 $0.00 $20,000.00

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, ADM ON AGING GRANTS

Current Increase Revised
State Fiscal Modified (Decrease) Modified
Year Class/Object Class Title Budget Amount Budget
2013 540-500382 Social Services $0.00 $3,962.50 $3,962.50

05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS, SOCIAL SERVICES BLOCK GRANT

Current Increase Revised
State Fiscal Modified (Decrease) Modified
Year Class/Object Class Title Budget Amount Budget
2012 542-500384 Homemaker $0.00 $1,865.00 $1,865.00
2012 543-500385 Adult In Home Care $0.00 $7,380.00 $7,380.00
2013 542-500384 Homemaker $0.00 $45,215.06 $45,215.06
2013 543-500385 Adult In Home Care $0.00 | $170,521.00 | $170,521.00
Sub-Total $0.00 | $224,981.06 | $224,981.06.
Total $2,321,756.00 | $228,943.56 | $2,550,699.56

EXPLANATION

Relative to Requested Action #1, Grafton County Senior Citizens Council, Inc.

The purpose of this Requested Action is to amend an existing Agreement to decrease units of services for
Transportation, Congregate Meals, and Adult In Home Care for State Fiscal Year 2012 and to terminate scope of
services for Adult In Home Care and Homemaker for State Fiscal Year 2013. In State Fiscal Year 2012, Grafton
County Senior Citizens Council is decreasing units of service by: 1,500 units of Transportation due to a decline
in ridership as individuals move out of the community or enter into nursing homes; 3,200 units of Congregate
Meals due to individuals not meeting the eligibility requirements under this contract; and 4,000 units of Adult In
Home Care because the cost exceeds the state reimbursement amount and other funding sources resulting in an
outstanding balance that could not be covered by this agency. Additionally, Grafton County Senior Citizens
Council, Inc. notified the Bureau of Elderly and Adult Services, in a letter dated March 4, 2012 that effective July
1, 2012 through June 30, 2013, they will no longer provide Adult In Home Care and Homemaker Services to
approximately ninety (90) clients being served under this contract. The Board of Directors of Grafton County
Senior Citizens Council, Inc. decided to focus their limited resources on the other programs their agency provides

to its community.
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Grafton County Senior Citizens Council Inc., has reached out to many community partners to continue to
provide Adult In Home Care and Homemaker services for their existing clients beginning July 1, 2012 through
June 30, 2013. As a result, the Bureau of Elderly and Adult Services is submitting for Governor and Executive
Council approval, two sole source contract amendments with North Country Home Health and Hospice Agency,
Inc., in Littleton (Requested Action #2), to serve clients in northern Grafton County and to Lakes Region
Community Services Council, in Laconia (Requested Action #3), to serve clients in southem Grafton County.
These direct care social services will allow the elderly and disabled adults to secure and maintain maximum
independence, health, and quality of life.

Should the Governor and Executive Council determine to not authorize this contract amendment, funding
for Requested Action #2 and #3 will not be available and the social services provided to these elderly and/or
disabled clients will be reduced, or eliminated, to a level that could jeopardize their ability to remain in their
home. Low-income elderly and/or disabled clients are likely to become eligible for more costly long-term care
services in traditional nursing homes or other community based care programs.

A Request for Proposals for social services funded by Bureau of Elderly and Adult Services was posted
on Department of Health and Human Services’ web site beginning February 25, 2011 in order to procure direct
care services from community vendors. In addition, a notice of the release of the Request for Proposals was sent
to all existing Bureau of Elderly and Adult Services’ contractors, all potential contract providers known by the
Bureau, the Home Care Association of New Hampshire, New Hampshire Adult Day Services Association and the
liaisons for the Regional Coordination Councils as part of the statewide Community Transportation Regional
Coordination System. The bid summary for Grafton County Senior Citizens Council Inc., is attached (See
Attachment #1).

Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
client to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance.

Area served: See Attachment #3 for the list of towns/cities served.

Sources of Funds: 48.88% Federal (Administration on Aging and Social Services Block Grant) and
51.12% General Funds.

Relative to Requested Action #2, North Country Home Health and Hospice Agency, Inc.

This amendment is designated as sole source because the Bureau of Elderly and Adult Services is adding
to North Country Home Health & Hospice Agency‘s existing Agreement, the scope of services for Adult In
Home Care and additional Homemaker units without a bid to seek vendors to provide these services to an
estimated forty (40) clients currently receiving Adult In Home Care services under the contract with Grafton
County Senior Citizens Council. Grafton County Senior Citizens Council notified the Bureau of Elderly and
Adult Services, in a letter dated March 4, 2012, that effective July 1, 2012 through June 30, 2013, they will no
longer provide Adult In Home Care and Homemaker Services to these clients. With the immediate need to find
another provider for these services, Grafton County Senior Citizens Council approached many agencies,
including North Country Home Health and Hospice Agency, to continue to provide Adult In Home Care services
to Adult Protective and non-Protective clients in northern Grafton County. The other agencies that had been
contacted chose not to take on the clients for various reasons. However, based on the need in this community,
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North Country Home Health and Hospice Agency agreed to expand their scope of services so that clients
continue receiving Adult In Home Care services during a transitional period in June 2012 through June 30, 2013.

Additionally, this Requested Action is to amend this existing Agreement to increase Homemaker units by
1,000 to serve these transitioning clients that may be assessed of needing Homemaker rather than Adult In

Homecare. -

North County Home Health & Hospice Agency’s original contract approved by Governor and Executive
Council on June 22, 2011 (item #220) for Homemaker and Home Health Aide services was awarded in response
to a Request for Proposals for social services that included Adult In Home Care released on Department of
Health and Human Services’ web site on February 25, 2011. The bid summary for North Country Home Health
and Hospice Agency, Inc. is attached (See Attachment #2). A Request for Proposals will be released for State

Fiscal Years 2014 and 2015 to procure social services that include these services.

Should the Governor and Executive Council determine to not authorize to amend this existing
Agreement, the social services provided to these elderly and/or disabled clients will be reduced, or eliminated, to
a level that could jeopardize their ability to remain in their home. Low-income elderly and/or disabled clients are
likely to become eligible for more costly long-term care services in traditional nursing homes or community
based care programs. Adult In Home Care is a direct care social service that allows the elderly and disabled
adults to secure and maintain maximum independence, health, and quality of life that support a goal of the
Division of Community Based Care Services to keep individuals in the community.

Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
client to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance.

Area served: See Attachment #4 for the list of towns/cities served.

Sources of Funds: 48.45% Federal (Administration on Aging and Social Services Block Grant) and
51.55% General Funds.

Relative to Requested Action #3, Lakes Region Community Services Council

This amendment is designated as sole source because the Bureau of Elderly and Adult Services is adding
to Lakes Region Community Services Council’s existing Agreement, the scope of services for Adult In Home
Care and Homemaker without a bid to seek vendors to provide these services to an estimated fifty (50) clients
currently receiving Adult In Home Care and Homemaker services under thé contract with Grafton County Senior
Citizens Council. Grafton County Senior Citizens Council notified the Bureau of Elderly and Adult Services, in
a letter dated March 4, 2012, that effective July 1, 2012 through June 30, 2013, they will no longer provide Adult
In Home Care and Homemaker Services to these clients. With the immediate need to find another provider for
these services, Grafton County Senior Citizens Council approached many agencies, including Lakes Region
Community Services Council, to continue to provide Adult In Home Care and Homemaker services to Adult
Protective and non-Protective clients in southern Grafton County. The other agencies that had been contacted
chose not to take on the clients for various reasons. However, based on the need in this community, Lakes Region
Community Services Council agreed to expand their scope of services so that clients continue receiving Adult In
Home Care and Homemaker services during a transitional period in June 2012 through June 30, 2013.
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Lakes Region Community Services Council’s original contract, approved by Governor and Executive
Council on June 8, 2011 (item #136), for developmental and acquired brain disorder services was awarded
pursuant to RSA 171-A: 2, I.-b that establishes area agencies as nonprofit corporations designated to serve a
geographic region established by rules adopted by the Bureau of Developmental Services to provide services to
developmentally disabled persons in that area. Lakes Region Community Services Council is designated to
service Region IIl. A Request for Proposals for social services that included Adult In Home Care and
Homemaker services was released on Department of Health and Human Services’ web site on February 25, 2011.
This agency did not submit a bid. However, they are in good standing with the Bureau of Development Services
and have the licensure required to provide these services. A Request for Proposals will be released for State
Fiscal Years 2014 and 2015 to procure social services that include these services.

Should the Govermnor and Executive Council determine to not authorize to amend this existing
Agreement, the social services provided to these elderly and/or disabled clients will be reduced, or eliminated, to
a level that could jeopardize their ability to remain in their home. Low-income elderly and/or disabled clients are
likely to become eligible for more costly long-term care services in traditional nursing homes or community
based care programs. Adult In Home Care and Homemaker are direct care social services that allow the elderly
and disabled adults to secure and maintain maximum independence, health, and quality of life that support a goal
of the Division of Community Based Care Services to keep individuals in the community.

Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the clients by enabling the
clients to remain in their homes and communities and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance.

Area served: See Attachment #5 for the list of towns/cities served.

Sources of Funds: 48.33% Federal (Administration on Aging and Social Services Block Grant) and
51.67% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support these programs in the above Requested Actions.

Respectfully submitted,

L_w

Nancy L. Réllins

ﬁciam si_one;—-/-r—'
Approved by: K- -

Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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May 23, 2011

His Excellency, Governor John H. Lynch
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Community Based Care Services,
Bureau of Elderly and Adult Services to enter into an agreement with Grafton County Senior Citizens Council,
Inc., Lebanon, New Hampshire (Vendor #177675) to provide Adult In-Home Care, Community Elder Support
Services, Homemaker, Nutrition and Transportation services, in an amount not to exceed $3,165,241.62 effective
July 1, 2011 or date of Governor and Council approval, whichever is later, through June 30, 2013. Funds are
anticipated to be available in the following accounts in State Fiscal Years 2012 and 2013 upon availability and
continued appropriation of funds in the future operating budgets:

05-95-48-481010-7872 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS,

ADM ON AGING GRANTS

Fiscal Year| Class/Object Class Title Amounts
2012 512-500352 Transportation $258,300.00
2012 540-500382 Social Services $22,557.80
2012 541-500383 Meals-Home Delivered/Congregate $590,843.96
2013 512-500-352 Transportation $258,300.00
2013 540-500382 Social Services 7 $22,557.80,
2013 541-500383 Meals-Home Delivered/Congregate $590,843.96

| Subtotal $1,743,403.52
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05-95-48-481010-9255 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: ELDERLY AND ADULT SERVICES, GRANTS TO LOCALS,
SOCIAL SERVICES BLOCK GRANT

Fiscal Year| Class/Object Class Title Amounts
2012 542-500384 Homemaker $52,675.06
2012 543-500385 Adult In Home Care $287,725.95
2012 544-500386 * Meals-Home Delivered $370,518.04
2013 542-500384 Homemaker $52,675.06
2013 543-500385 Adult In Home Care o $287,725.95
2013 544-500386 Meals-Home Delivered ) $370,518.04

Sub-Total $1,421,838.10
Total $3,165,241.62
EXPLANATION

The purpose of this Requested Action is to purchase direct care social services that allow the elderly and
disabled adults to secure and maintain maximum independence and dignity. Participants receiving Homemaker,
Adult In-Home Care, and Transportation services will be able to remain in their homes and communities and
maintain their independence. Participants receiving Home Delivered and Congregate Meals and Community
Elder Support Services will be able to maintain their health, independence and quality of life.

A Request for Proposals for social services funded by Bureau of Elderly and Adult Services was posted
on Department of Health and Human Services” web site beginning February 25, 2011 in order to procure direct
care services from community vendors. In addition, a notice of the release of the Request for Proposals was sent
to all existing Bureau of Elderly and Adult Services® contractors, all potential contract providers known by the
Bureau, the Home Care Association of New Hampshire, New Hampshire Adult Day Services Association and the
liaisons for the Regional Coordination Councils as part of the statewide Community Transportation Regional

Coordination System.

Funding for this contract is based on Bureau of Elderly and Adult Services’ review of statewide, provider
documented client needs as evidenced by State Fiscal Year 2010 and year-to-date State Fiscal Year 2011 contract
utilization, quarterly program service reports and information provided in the proposal. This agency submitied a
bid to provide Homemaker, Nutrition, Adult In-Home Care, Transportation and Community Elder Support
Services to eligible individuals in the catchment area identified in this contract and was selected to receive
funding for SFY 2012 and 2013 under this contract.

The Bureau of Elderly and Adult Services established a team of reviewers with program and/or financial
experience from throughout the Department to review the proposal. See attached Scoring Detail for Criteria,
Scores and Reviewers Information.

Should the Governor and Executive Council determine to not authorize this contract, the social services
provided to these elderly and/or disabled clients will be reduced, or eliminated, to a level that could jeopardize
their ability to remain in their home. Low-income elderly and/or disabled clients are likely to become eligible for
more costly long-term care services in traditional nursing homes or community based care programs.
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Bureau of Elderly and Adult Services established performance measures to determine that services
purchased by the State and delivered by the contractor were beneficial to the State and the client by enabling the
client to remain in their home and community and to remain independent based on the federal sourcing
requirements. Data from various sources including, but not limited to, contractor reporting, site reviews, and data
available through information technology will be utilized to determine if the contractor is meeting the
performance measures. Bureau of Elderly and Adult Services expects one hundred percent compliance,

Area served: See attached list of towns/cities served.

Sources of Funds: 53.36% Federal (Administration on Aging and Social Services Block Grant) and
46.64% General Funds.

In the event that the Federal Funds become no longer available, General Funds will not be requested to

support this program.
Respectfully submitted,

X A2 L e

Nancy L.Rollins
Associate £ommissioner \‘t;\
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Approved by:,}Sg} RN /Ll /
Nicholas A. Toumpas -~
Commissioner s
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The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.




