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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Pleasant Street
Concord, N.H. 03301
FAX §03-271-1953
Citizens Services Ling 1-800-339-9900

May 14, 2013

Her Excellency, Governor Margaret Wood Hassan
And the Honorable Council

State House

Concord, New Hampshire 03301

/pp%%%m/ﬁ;/f‘

budget.
These funds are available from and are 100% Fed §ol Funds:

FY 2014
06-56-56-563510-61560000-046-500464 | $27,000

to provide information to PeformanceTracker, a tool used by schools to inform instruction. The
i4see Assistant will organize and transform the state assessment data and related i4see data.

The Request for Proposal (RFP) was advertised in the Union Leader March 10, 2013 through
March 12, 2013, and posted on the DOE website friom March 8, 2013 to March 22, 2013. The RFP
specifically stated that the Department was seeking individuals to fill a need in two distinct
priority areas. Priority 1 requested applications for i4see assistants to ensure districts and schools
are submitting the required data and that the dad ’ro is accurate. Priority 2 requested
applications for an i4see assistant to help analyze do’ro in conjunction with state ossessmen’r
data. |

TDD Access: Rlelay NH 711



EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES

May 14, 2013

Her Excellency, Governor Margaret Wood Hassan
And the Honorable Council

State House

Concord, New Hampshire 03301

The Department received one response for Priority| 1 ;?ond one response for Priority 2.
Department staff members who are knowledgeable about the services needed reviewed the
responses to the RFP. The committee, which incly ed Irene Koffink, Joe Pipinias and Gretchen
Tetreault, recommended funding Gem Consulting for Priority 2.

This consulting group has demonstrated its ability nd value to the Department through work on
a previous contract from July 1, 2012 to June 30, 2 13 Gem Consulting has been instrumental in
assisting the department with the development o ’rhe NH State Accountability reports and the
development of an assessment data base used f r{Federol accountability reporting.




PROPOSAL REVIEW S;CORE SHEET |

Confractor | Rater #1 Rater #2 R/qfer #3 Combined Score Averagesw

P Total
GEM Consulfing 98 100 298 99 |
L l
Total Fixed Price | |Hourly Rate Hours ]
GEM Consulting $27.,000 || $60.00 450 ]
lj T

100 points

Abstract \of Experiences (50)-The applicant is rate on the qgudlity and relevance of previous
work experience as presented on the resume as

previous contractual work for the agency.

e]l as an evaluation of performance in

1

Descnphon of Services to be provided (35)-The a pllcon'r is rated on the ability o perform one of
the priority requirements listed in the RFP as well a ’rhe hours and dcfes available to perform the

reguired services.

Budget (15)-The applicant provides a detailed b dgef description that is reasonable based on

the individual's experience and services 1o be re dered
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Subject: !

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

FORM NUMBER P-37 ( version 1/09)

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

12, State Agency Address

Department of Education

. 101 Pleasant Street, Concord, NH 03301

1.3 Conéractor Name

1.4f" Contractor Address

Gem Consulting, Lauren Heiter, owner

q Arbor Lane, Hollis, NH 03049

1.5 Contractor Phone 1.6 Account Number

Number

1.7 Completion Date 1.8 Price Limitation

1603-465-3392 | [see Exnibit B

%e 30,2014 $27,000

19 Contrzicting Officer for State Ageney

EO State Agency Telephone Number

Virginia M. Barry, Commissioner of Education

5
6(&3—271 -3142

1.11 Contractor Slgnature

] 12 Name and Title of Contractor Signatory

]
Lauren Heiter

K. Kéwé’%

1.13 Acknowledgement State of i

- , County of L \\\ Q (&Q«J\C —H

Ib S\) 5\2) H before the underSIgned ofﬁcer personally Etppeared the person identified in block 1.12, or satisfactorily

proven to be the person whose name is signed in block 1.11, and acky

indicatedin-block 1.12.

owledged that s/he executed this document in the capacity
i

1.13.1 Exgnatur fNota@@mﬁNusme of the Peace

ﬁ;;.-,;;g &m;, M@

g’fl "uu‘ml‘ﬁ ssion g I‘t}?,g.»

TN

—
e,

1.14 State Agency Signature

Z/A/‘u,&(:uwﬂ M

1115 Name and Title of State Agency Signatory

ISr. Virgina M. Barry, Commissioner Department of Education

1.16 Approvdl By the N.H. Department of Adminijtration, Divisio of Personnel (if applicable)

> MMN\

é

oo 5 [33(3

1.17 Approval by the,A; Eneral

By:

ot

1.18 Approvalf/ the Goveyf
By

ecutive Council

Page ;f‘)f 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement (“Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
pPPORTUNITY.

6 1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
yvhlch impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
‘flaws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handwap, sexual orientation, or national origin and will take

- affirmative action to prevent such discrimination.

16.3 If this Agreement is funded in any part by monies of the

United States, the Contractor shall comply with all the
|provisions of Executive Order No. 11246 (“Equal
‘Employrnent Opportunity™), as supplemented by the
fregulatlons of the United States Department of Labor (41
‘CFR Part 60), and with any rules, regulations and guidelines
‘as the State of New Hampshire or the United States issue to

1mplement these regulations. The Contractor further agrees to

/permit the State or United States access to any of the
:Contractor s books, records and accounts for the purpose of
‘ascertaining compliance with all rules, regulations and orders,
jand the covenants, terms and conditions of this Agreement.
%;7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
‘personnel necessary to perform the Services. The Contractor
;warrants that all personnel engaged in the Services shall be
‘qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

1 7.2 Unless otherwise authorized in writing, during the term of
‘this Agreement, and for a period of six (6) months after the
‘Completion Date in block 1.7, the Contractor shall not hire,

- and shall not permit any subcontractor or other person, firm or
I corporation with whom it is engaged in a combined effort to

« perform the Services to hire, any person who is a State
| employee or official, who is materially involved in the
; procurement, administration or performance of this
 Agreement. This provision shall survive termination of this
| Agreement.
| | 7.3 The Contracting Officer specified in block 1.9, or his or

| her successor, shall be the State’s representative. In the event
;‘ of any dispute concerning the interpretation of this Agreement,
I the Contracting Officer’s decision shall be final for the State.

\

Contractor Initials ézz N

pue_ 515~ 3
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2.Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting

Officer, not later than fifteen (15) days after the date of
termination, a report (“Termination Report”) describing in

detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject

matter, content, and number of copies of the Termination

Page 3

Report shall be identical to those of any Final Report
descnbed in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
fespects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofﬁcers, employees, agents or members shall have authority to
b1nd the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12 ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
1nterest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Serv1ces shall be subcontracted by the Contractor without the
prior written consent of the State.

i3. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
hablhtles or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
gj:laimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
5c:ontained shall be deemed to constitute a waiver of the
soverelgn immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

114.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance

14 1.1 comprehensive general liability insurance against all
clmms of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14 1.2 fire and extended coverage insurance covering all
eproperty subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
:14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

114.3 The Contractor shall furnish to the Contracting Officer
1dent1ﬁed in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
‘Agreement no later than fifteen (15) days prior to the
jexpiration date of each of the insurance policies. The
cemﬁcate(s) of insurance and any renewals thereof shall be

Contractor Initials g )¢'

Date_ 5~ (S~ 13
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attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy. '

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Defanlt, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual

Page 4 g

intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such bepefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

4 YA
Contractor Initials /)

Date__ 5~(5~(3



Contract; Gem Consulting

EXHIBIT A

SERVICES TO BE

The contractor will work with the Bureau of Data M

e Assist with the creation of EDEN reports and
warehouse (in regards to assessment datal)

PROVIDED

nnagement to assist in the following areas:

ﬂﬁe population of the dimensional data

Create sql queries to help ensure the quality of data.
e Create sqgl queries to extract the data in specific formats {for example o extract a

growth score for each student that can be
growth).

e Create sgl queries and reports to provide in
the Bureau of Data Management.

u$ed by PerformancePlus to identify student

fo;rmoﬁon for stakeholders needing reports for

e Assistin other ways as needed with the Buredu of Data Management.

The i4see analysts may be expected to work or atte
Education in Concord. Contractor should not antig
the Department of Education.

=nd meetings at the NH Department of
:ipofe compensation for travel to and from

Contractor Initials i
DateZEZ\?D




Contract; Gem Consuilting

EXHIBIT

BUDGE

Budget (period ending June 30, 2014)
Account number: 06-56-56-563510-6156000(

)-046-500464

Total Fixed Price: $27,000
Expense Category Rate Units Total
Labor $60.00 450 hours $27,000

Limitation on Price:
This contract will not exceed $27,000.
Method of Payment

Payment to be made on the basis of monthly invoic
activities that have taken place in accordance wif
A,

Invoices will be submitted to:

Irene Koffink

Division of Program Support
NH Department of Education
101 Pleasant Street
Concord, NH 03301

1

Contractor Initials

:ejs which are supported by a summary of
h;‘The terms of the contract as stated in Exhibit

Date



Contract; Gem Consulting

EXHIBIT

SPECIAL PRO

Authorize the waiver of Sections 14.1.1 — 14.3.

Contractor will carry appropriate levels of automok

c

VISIONS

i

)ilze insurance during the term of this contract.

Contractor Initials
Date




State of Nef _?ﬁampzhire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that GEM Consulting is a New Hampsh r?e trade name registered on May 20, 2009
and that Lauren Heiter presently own(s) this tradé name. I further certify that it is in good

standing as far as this office is concerned, havirxé paid the fees required by law.

n TESTIMONY WHEREOF, I hereto.

set my hand and cause to be affixed

the Seal of the State of New Hampshire,
this 15" day of May, A.D. 2013

. William M. Gardner
Secretary of State

|l




LAUREN A.

20 Arbor|
Hollis, New Ham
(603) 465
(603) 930

HEITER
Lane

pshire 03049
3392

9781

STRENGTHS:

¢ Detailed knowledge of New Hampshire assessment, ountabﬂlty, student growth and adequacy data.
e Excellent technical, analytical, problem solving and communication skills.

¢ Strong knowledge of databases, reporting and data y:us

e  Ability to work with all skill levels to integrate techno. ogy into effective solutions.

e Knowledge of wide variety of business domains.

e Proven ability to learn both business and technical concepts quickly.

SOFTWARE/TOOLS:

e Visual Basic e Crystal Reports e Microsoft SQLServer

e Visual C++ e SQL views, stored procedures e Microsoft Excel

e SQL Reporting Services ¢ HTML e Microsoft Access

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, Concord, NH part time 2009 -present

Data Amuﬁvst Consultant to Assessment Department, i4s

Designed and developed set of NECAP longitudinal

Generated html used by state website to make reports
Documented business rules and gathered data from m
and Federal Repoiting of Assessment results (EDEN,
Provided rrmltiplé analyses on Assessment data incl
process.

Created tool to perform in-depth analysis of student
Participated in mapping assessment data into new Da

HOLLIS SCHOOL DISTRICT, Hollis, NH
Data Analyst Consultant

Prototyped custom Crystal reports: Student Profile,

(Performance Tracker) and potential of custom analy51

RIVERBEND COMMUNITY MENTAL HEALTH In¢

Crystal Report writer

SQLServer database.
Upgraded reports from Crystal 8.5 to Crystal 11.

Created Access database to temporarily house NECAP

Designed, developed, tested and implemented Crystal §

e“Analyst‘Bureau of Data Management

rts for each school and district in the state.
vallable to the public.

tlple sources for State’s New Accountability system
able6 CSPR).

g Blue Ribbon and Focused Monitoring selection
‘:_mmodaﬁons and assessment scores.

Warehouse.

part time 2009

NWEA and DRA student assessment data.
CAP strand analysis, Released Item GLE analysis.

Increased Leadership team’s knowledge of: data avail le/mlssmg, functionality of current analysis tool

'4’
i
i

.., Concord, NH part time 2008 - 2010

té,pons for behavioral health organization from




LAUREN A. HEITER

- MANAGEDOPS.COM/THE TAYLOR GROUP, Bedf rd, NH
. Senior Software Engineer! Senior Business Systems A

CODEM SYSTEMS, Merrimack, NH
- Senior Sofiware Engineer

DIGITAL EQUIPMENT CORPORATION, Marlboro, M
Senior Software Engineer (earned positions of increasi

EDUCATION:

Clark University, Worcester, MA B.A. Computer Science
G.P.A. 3.64/4.0, Magna Cum Laude, Phi Beta Kappa

- criteria.

Designed, developed and implcmentéd solutions which

Page 2

1997 - 2002

| interfaced with Siebel Call Center and Great

Plains/Microsoft Dynamics financial and manufacturin,

Produced feasibility documents, functional specificati

Managed customer expectations, determined project sc

g products.
ment tasks including Visual Basic coding, prototyping

ope and managed project risks.

Projects included customized billing system, custommad invoice generation system, manufacturing physxcal

inventory and costing system, manufacturing enginee
invoicing system, automobile leasing system, web

g change management system, time tracking and
rgng system and purchasing landed cost system.

1995 -1997

SQLServer, Oracle 7, ODBC, Microsoft Foundation Class Library and Rogue Wave tools.

Member of team that developed automated world-md; electromc shelf labeling product using C++,

Led database-related tasks including design, implem

ttion, performance tuning, writing stored procedures,

extended stored procedures, triggers and backup and recovery strategy.

Developed portions of GUI including forms, queries
Designed and implemented SQLServer database for g
and cell phone activity.

Investigated data warehousing and data mining tools
Kraft, Frito-Lay, and Gillette.

Proposed, led, designed, developed, tested, implement
control and engineering data analysis tools and auto
Semiconductor Computer Integrated Manufacturing t

d reports.
vernment agency in Singapore to locate illegal radio

analyze large quantities of data for retailers such as
! :
A 1984 — 1995
g" responsibility)
documented and mtegrated 7x24 statistical process

d data collection systems to improve yields for
Provided technical and business

recommendations for many projects within the group mgludmg :manufacturing analysis and reporting,

resource tracking and document control software.

Proposed, led, designed, developed, tested, implementex

documented and integrated various business,

management and analysis tools for the Solutions Confi
Developed project proposals, plans, specifications and
Hospital to define and develop hardware and software
Formalized requirements/functionality for Eastman K
Developed New York State Workman’s Compensatio
Installed and supported wholesale and manufacturing

uration Infrastructure Engineering department.
schedules. Provided consulting for Bethesda Naval
ternatives to solve healthcare problems.

dhk and Xerox projects.

system as member of implementation team.

rder entry/financial system for small businesses.

i
1

& .
and Economics



Automobile Insurance Declarations 21w
‘alicy Number:
olicy Effective Date: 06/30/2013 Page 1 of 2
‘oiicy Expiration Date: 12/30/2013 ‘
At: 12:01 A.M. Renewal Effective Date: 06/30/2013
f .
lamed Insured:
AUREN A HEITER.
'0 ARBOR LN You have selected our Payroll Deduction Plan. Your
{1OLLIS NH 03049 premium deductions will be reflected on your payroll
¥ statement.
Insured Vehiclé(s)
'eh Year Make Model Body Type \Vehicle ID Number Com/Col Sym Terr
1 ' MERCEDES-B ST WA ' T 16
2 HONDA 4ADR ‘ 16
3 TOYOTA ’ ST WAG 16
4 TOYOTA ADR 16
-overage Description Applicable Limits Semi-Annual Premiums
| MERCE HONDA TOYOT TOYOT
Jlability
" Bodily Injury $ 100, Per Persorv
$ 300, Per Occurrence 67 61 100 61
Property Damage $ 50, Per Occurrence 62 51 78 56
Aedical Expense $ 5. Per Person 14 13 18 13
Jninsured Motorists ;
Bodily Injury $ 100,000 Per PersorV
$ 300,000 Per Accident 10 10 10 10
>hysical Damage 2 1995 | 2008 _ 2006
MERCE HONDA TOYOT TOYOT
\ctual Cash Value (ACV) or Limit ACV (/ACV  ACV
Collision less deductible $ 500 - 500 $ 500 82 110 86
Comprehensive less deductible $ 500 ' 500 $ 500 17 23 17
Towing and Labor Limit $ 50 . 50 $ 50 Incl Incl Incl
Jptional Coverages X
Substitute Transportation $ 25 Day/$ 750 Occurrence 7 7 7
rotal Seml-Annual Premium: | $  990.00 Vehicle Totals: 259 135 346 250
“‘orms and Endorsements
MPL 6010-000
)Iscounts
The following have been included in the total semi-annual premjum:

Airbag Discount applies to

Anti-lock Brake Discount applies to

Payroll Discount applies t

A Discount for Long Term Employment applies
Garage Discount applies to -

Safe Driving Discount applies to

A Special Group Rate applies

Jetlife Auto & Home s a brand of Metropolitan Propesty and Casualty Insurance Company and its affiliates, Wa:wndt. Ri.
i

MPL 1380-000

Printed in U.S.A. 0298




