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Were working to keep New Hampshire working” Y,

GEORGE N, CoraDIS, CoMMISSIONER
RicHArRD J. LAVERS, Derury COMMISSIONER

November 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-18 and 2020-20, and
suspension of Manual of Procedures 150, V, B, | requirement, Governor Sununu has authorized New
Hampshire Employment Security (NHES) to enter into a retroactive, sole source contract amendment
with the Center for Employment Security Education and Research (CESER}) of Washington DC,

" increasing the contract amount by $124,356.69 from $697,723.04 to $322,079.73 for up to six months of
additional Workforce Connect monthly subscription support and Single Sign On (SSO) knowledge
acquisition. This contract amendment 13 paid with 100% Federal funds.

The original contract was approved by the Governor and Council on November 14, 2018 (ltem #42).
There have since been three amendments to the contract, Amendments A, B and C, approved by Governor
and Council on November 25, 2019 (Item #48), February 5, 2020 (Item #25), and May 5, 2020 (Item
#39), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued

appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2021

10-02700-80400000-038-509038 Technology. Software $124,356.69
EXPLANATION

This retroactive, sole source contract amendment will provide NHES with up to six months of additional
Workforce Connect monthly subscription support and Single Sign On (8SO) knowledge acquisition, The
increased activity in the unemployment system brought on by the global COVID-19 pandemic delayed
the ability for NHES to transition support and maintenance of the SSO application that controls the front
door for entry into the unemployment system from the existing vendor to NHES. This amendment will
allow for this delayed transition while ensuring sufficient knowledge acquisition by NHES and the NHES
vendor supporting the New Hampshire unemployment system, SymbioSys solutions, Inc., to ensure for
a seamless transition with no disruption to the claim filing public. Upon completion of this transition,

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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NHES and SymbioSys will then convert the SSO into a more stable part of the suite of applications in
the New Hampshire unemployment system and will design it so that it is appropriately designed to handle
volumes hke that which we experienced during the pandemic. '

In the event Federal funds become no longer available, General funds will not be requested to support
this contract.

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049D).

Respectfully submitted,

-

| N\ w")/
eorge N. Copadis

Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www._nh.gov/doit

Denis Goulet
Commissioner

Qctober 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents format notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DolT No. 2019-014D.

This amendment will provide additional monthly subscription support and Workforce
Connect Single Sign on (SSO) Knowledge Acquisition for a three month period ending
January 28, 2021 with an option for an additional month-to-month subscription support,
not to exceed an additional six months from October 28, 2020. NHES will be transitioning
support responsibilities 1o its current system support vendor.

The contract price will increase by $124,356.6% from $697,723.04 to $822,079.73 and the
contract end date will be extended from October 28, 2020 to April 28, 2021, effective upon

Governor and Executive Council approval.

A copy of this letter should accompany the New Hampshire Employment Security’s submission 1o
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/ik

DolT #2019-014D
cc: William Laycock, IT Manager, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow"



NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2019:014
CONTRACT AMENDMENT D

WHEREAS, pursuant t0 an Agreement approved by Governor and Council on November
14, 2018, Item. #42, hereinafter referred to as the “Agreement,” the Center for Employment
Security Education and Research, Inc. (“CESER™), hereinafier referred to as “Vendor,” agreed to
supply all phases of implementstion of the: Workforce Connect (“WFC™) software suite, based
upon terms.and conditions specified in the Agreement, and in consideration of payment of certain
sums by New Hampshire Employment Security ("NHES™); and -

WHEREAS, pursuant to Agreement P-37 Section 18, the Agreement may be amended,
wmvedordtsohargedonlybymmsumnmtmwnuns signed by the parties hereto and only after
approval of su¢h amendment, waiver or discharge by the Governor and Executive Coungil of the
State of New Hampshire unless no such approval is required under the circumstances pursuant to
State law, rule or policy; and

WHEREAS, said Agreement was modifiéd by a no-cost amendment (Contract Amendment
A) dited November 4, 2019, and epproved by Governor and Council on November 25, 2019, Item
#48, to extend the completion date from September 30, 2019 to December 31, 2019, and

WHEREAS, NHES received approval on December 30, 2019 from the United States
Department of Labor to further extend the period of performance of the grant funds authorized
specifically to satisfy a forthcoming requirement for the integration of workforce programs to
include the interoperability of data systems, referred to as 2 “common front door”; and

WHEREAS, said Agreement was modified by & no-cost amendment (Contract Amendment
B) dated January 16, 2020, and approved by Govemor and Council on February §, 2020, Item #25,
to extend the completion date from December 31, 2019 to April 30, 2020 to specifically extend
the warranty support provided by the Vendor for all WFC Framework modifications and custom

- developed software code; and

WHEREAS, a coitract modification (Contract Amendment C) was executed: on May 5,
2020, and approved by Governor and Council on May 5, 2020, Item # 39 toexwudtheWFC
system’s warranty through October 28, 2020; and ,

WHEREAS, due to unforeseen oomplicaﬁons caused by the global COVID-19 pandemic
with regard to historically’ unprécedented spikes in individuals utilizing the unemployment
compensation system thus delaying the ability of NHES to initiate knowledge acquisition of the
WFC Single Sign On (SSO) system, NHES is now requestiiig additional maonthly Warranty
Support and WFC $SO Knowledge Acquisition to assist NHES and its NHUIS vendor, SymbioSys
Solutions, Inc. (“SymbioSys™), to transition maintenance and support of the WFC SSO system to
NHES &nd SymbioSys. Such additional Warranty Support and Knowledge Acquisition shall
extendforath:ee(:i) mouath period beginning on October 28, 2020 and ending January 28, 2021,
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after which NHES may exercise options for additional month to month Wamanty Support, not to
exceed three (3) months from January 28, 2021,

NOW THEREFORE, in consideration of the foregoing, &nd the covenants end conditions
contained in the Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Agreement, including but not limited to, the P-37 Form and
Exhibits A - C, are hereby amended as follows:

1. Amend Section 1.7 of the Agreement P-37 Form, as amended by Contract Exhibit C, by
extending the Completion Date from October 28, 2020 to April 28, 2021.

2. Amend Section 1.8 of the Agreement P-37 Form, as.amended by Contract Exhibit C, by
increasing the Price Limitation by $124,356.69 from $697,723.04 to $822,079.73.

3.  Amend Exhibit A to the Agreement by adding after paragraph 8, the following provisions:

CHANGE DESCRIPTION (Effective October 28, 2020)

Vendor will provide NHES with monthly Warmranty Support and WFC SSO Knowledge
Acquisition for three (3) months following the expiration of its Warranty Support period for the
WFC system (currently expiring on October 28, 2020), after which NHES may exercise optians
for additional month to month Wamanty Support activities, not to exceed three (3) months from
January 28, 2021.

Project Scope:

Warrenty Support shall include defect fixes in the WFC application launched on Jaguary 28,
2020. In eddition to Warranty Support, ITSC will provide WFC SSO Knowledge Acquisition for
the three (3) month period beginning on October 28, 2020. This requested Warranty Support end
the WFC SSO Knowledge Acquisition will begin after the expiration of the current six (6) month
Warranty Support period on October 28, 2020, NHES has the option of additiona! month-to-manth
Warranty Suppart of the WFC.system at the expiration of the three (3) month period-established
by this Contract Amendment D, not to exxceed three (3) months from January 28, 2021.

Warranty Support:

Warranty Support as described at Agreement, Scope of Services, Section 1.3: Deliverables,
Task 6 (edded by Amendment B) and Task 7 (sdded by Amendment C) shall continue for a period
of three months beginning on’ October 28, 2020 and ending January 28, 2021, sfter which NHES
may exercise options for additiopal month-to-month Warranty Support not to exceed three (3)
months from January 28, 2021, Rates and pricing for such Warranty Support shall be as provided

.in this Amendment D to the Agreement

The followng Warranty support will be provided for agreed to defects/bugs should any arise
during the Warranty Support period:

Initial atl pages Page 2016
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1. Warranty Support covers issues arising with the original implementation of the NHES
system a3 launched January 28, 2020. (i.e., the original infrastructure and environments
associated with the phase I implementation of Workfaree Conmect for NHES. Support for
any edditional environments or components for external systems by other vendors are
excluded from this support model )

2. Warranty Support also includes verification and troubleshooting support for issues that
may erise with the'WFC open source products. This does not include any customization
or modifications associated with the Open Source application source code.

3. Warranty Support will be provided during the business hours for NHES (Monday thru
Friday 8 am. - 6 p.m.). If off-hour responses are required there may be additional project
change afders (“PCOs*) and fees. Mommagd'lhesymwxuconumetobepufmmed
by State and ITSC support will be initiated by state personnel once. anissue has been
identified.

Slngle Sign On (SSO) Knowledge Acquisition:

Vendoa' will work with NHES and its designated NHUIS vendor SymbioSys Solutions, Inc., in

Knowledge Acquisition regarding the-WFC SSO component The Knowledge Acquisition w:ll
aot excoed 450 hours and will be billed at the actual hours expended for each month. The
following items will be covered with NHES es part of the Knowledge Acquisition:

1. Architectare and Setup:
o Hardware/VMware on which relevant compaonents are hosted;
¢ Relevant software w/version #8 installed on each;
o The following components:
: o S50 application
o Open AM
o OpenDJ

o SQL server
e Server-level configurations such as firewalls and ports;
Use of proxy servers;
Any special configurations/setup items with the network team to allow access to the
application;
Certificates used;
Load balancing ¢onsiderations;
Failover considerations;
Anticipated and projected loads.

. ¢ 9 @

2. Implementation: Software Configurations and Custom Code:
e Software components: ,
o App Server;
o Web Server;

g
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o ForgeRock Access Manager/Open AM;
o LDAP/QpenDJ;
o Web agents/Policy agents;
¢ Custom-built services,
Configuration details of each software component;
Extent and areas of customization vs. configuration for software component;
Data repository for SSO-related components;
Use of SQL: Server DB for SSO-related companents:
o Audit data;
o WISH data;
WISH Server/services relevant to SSO;
Interfacing with IMS;
Production issies and their resolution;
Lessons leamned.

Anticipated support and timeline:

First month of support:

First month maintenance snd. support will primarily be handled by Venddr. All defects will be.
reported to NHES and NHES’s NHUIS vendor SymbioSys. SymbioSys will repart defects to
ITSC and ITSC will involve SymbioSys in the resolution.

Second mouth of aupport:
In month two, SymbioSys will primarily support SSO, relying on Vendor for amy assistance
needed. .

Third-month-of support:

In the third month, SymbioSys will take over Single Sign On (SSO) but may have questions,
concerns, etc. for Vendor. At the end of the third month knowledge transfer from Vendor to NHES
and SymbioSys stiould be successfully completed.

Additional month-to-month support:

NHES hes the option of additional month-to-month Warranty Support of the WFC system at the
expmuond'theﬁn'ee(B)monthWarramy Suppcnpmod, nottoexccedthme(ii)momhsﬁ'om
Janvary 28, 2021 -

4. Amend Exh1b1t B to the Agreement by adding efter Paragraph 9.1, the following
provigion;

Initiz] all pages Page 4 of6
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Billing Rates and Budget Applicable.to Three Month Extension sfter October 28,
2020

. ~ Monthly Sabscription
Role ' ‘ Rate Cost
Vendor Staff o $5,778.50
Cloud And All $8,820 per month @ 3 months $26,460.00
Total | W

‘ ge ¥ .m WE*(,__.... f.i.';.i::\:-f"' ‘1: Y

(Km'vkdg:Acqwmﬂm Hoarswill be: WM ek ’Pl

' . Time and Materials
Role. " | Hours Rate Cost

Architecture and Setup Not to
Implementation: Software : E‘.;gced $130.00/ hour $58,500.00
Configurations and Custom Code )
Tndirect Charges . | _ $1,378.89
Overall Project Estimate $92,117.79

Addlﬂoml:Wamty Snpporo- after Jmnaiy‘n,"mﬁ‘-'riw Ty i

-~ 1

T

‘I&Monthly SuMlpMnM **w»«ma LRI YN

. Veodar Initials

s~

g : SR SRR AL ~-w JCast -l
Vendor Staff’ _ .$1,926.30
Cloud And All 1.$8,820 per month $8,820 .00
Total ~$10,746.30
5. Amend Exhibit C of the Agreement as further described in Table 2 below.
Initial all pages PagoSof 6




Contract

Exhibit C

#2019-014

AMENDED TEXT

Section
10.1
Term &
Extension

As amended by Contract Amendment C, the Provision currently reads:

‘ Thensremnmtwﬂlb@nuponeceammmdrunmnmaﬂ’ectmIchberZS 2020,

unless terminated sooner as provided far in the applicable contract provisions.
Following completion of Task 6, Deliverable 13, Vendor shall then provide NHES

| with an additional six (6) months of support for Warkforce Cormect 8 detailed in

Exhibit A.

‘Replace with:

The agreement will begin upon execution and rémain in-effect until January 28, 2021,
unless terminited sooner.as provided for in the applicable contract provisions efter
which NHES may exercise options for additional month to menth subscription support,

not to exceed three (3) months from January 28, 2021.

Except as provided herein, all provisions of the Agreement will remain in full force and
effect. This modification will take effect upon the date of approval by Governor and Executive

Council

JIN WITNESS WHEREOF, thoparﬁuhavehe:wntosettharhmdsascftbeduymd
yem'wnttenbdow

Dite: _{0 /2 ooz

Scott B. Sandern. Executive Director
Center for Employment Security Education and Research, Inc.

State ofN

w&\ L\fw | I;ate: \U\‘W}W

George N. Copadis, Commissionér
New Hampshire Employment Security

Approved by the Attoritey Gen T abstance and Exceution)
M © pue:_10/38/30 -

State of New Hampshire, Department of Justice

MiKe Gready, Attarne ¥

Inital all pages
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Siate of the Statc of New Hampshire, do hereby certify that THE CENTER FOR
EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC. is a Virginia Nonprofit Corporation registered
10 trensact business in Ncw Hempshire on July 05, 2018. 1 further certify that all fees and documents required by the Secretary of

Staie’s office have been reccived end is in good standing as far as this office is concerned,

Business ID: 7983%6
Certificate Number: 0004896924

IN TESTIMONY WHEREQCF,

I hereto sct my hand and csuse to be affixed
the Sea_l of the State of New Hampshire,
this 20th day of April A.D. 2020.

William M. da:mef
Secrem"y of Stz;le
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CESER dedicored o 4 :' \\,' 444 M Coitol St, NW Suite 300
HRPICNING SETaces 10 the nanon § : E‘SE‘ = Washingion, DC 20001
workers and employers ~ \ T*’,’ rel. 202.434.8020 fax 202.347.9870
- B
- T ¢

October 28, 2020

Re: Resolution of the Center for Employment Security Education and Research,
Inc. for the authority for Scott B. Sanders, Executive Director, to enter into

contractual obligations.
To whom It May Concern:

As the current Treasurer for the Center for Employment Security Education and
Research, Inc., | certify that the attached Resolution dated June 9. 2017 is still
valid and remains in effect as of the date the contract is signed with the New
Hampshire Department of Employment Security.

Thank you,

eline Turner, Treasurer

cc: Patricia Auerbach



/g ‘:‘\ RESOLUTION OF THE CENTER FOR EMPLOYMENT

v SECURITY EDUCATION AND RESEARCH, INC.
- 3 * Approved on b-9-/ 7

A meeting of the Board of Directors of the Center for Employment Security Education and Research,
Inc. was held on June 9, 2017, whereby this resolution was passed authorizing Scott B. Sanders,
Executive Director, by his signature, to enter into any and all contractual obligations on behalf of this
corporation. Checks, notes, drafts and other orders of payment of money by the Corporation may be
signed by Scott B. Sanders, Executive Director, and / or Pam Gerassimides, Assistant Executive

Director.

o

Jon S/Pi;erpﬁ\. Sfétary

\

80



ACORD'
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MRDDVYYYY)
10/22/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI8
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INBURER(S), AUTHORIZED

IMPORTANT: If the ceriificate holder Is an ADDITIONAL INSURED, the poiicy{les) must have ADDITIONAL INSURED provisions or bs endorsed.
if SUBROGATION IS WAIVED, subject to tha terms end conditions of the policy, cartain policies may require an sndorsement. A ststermant on
this certificate does not confer rights to the certificats holdsr in lisu of such endorssment(s).

PRODUCER

CAREER GENERAL AGENCY LLC
1111 ASHWORTH RD

WEST DES MOINES, |A 50265
(B88) 661-3938

ACT
WG, Ext): (884) $81-3933

. BeTviCY. com
INSURERS) AFFORDING COVERAQE

INSURER A : THE TRAVELERS INDEMNITY COMPANY OF CONNECTICUT

[P wer ornuraress |

NAIKC #

INSURED
NATIONAL ASSOCIATION OF STATE

WORKFORCE AGENCIES AND CENTER

INSURER B ; THE TRAVELEKS INDEMNTTY COMPANY
INSURER C : TRAVELERS PROPERTY CABUALTY COMPANY OF AMERICA

444 N, CAPITOL STREET, NW INSURER O :
SUITE #300 INSURER & :
WASHINGTQON, DC 20001 HSURERF:
COVERAGES CERTIFICATE NUMBER: 812680625401692 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AR ADOL SUBR. POLICY EFF POLICY EXP
'LTR TYPE OF INEURANCE ol wvo POLICY NUMBER (MWDDOYYYN | (MMDDNYYYY LiMiTs
A Y COMMERGIAL GENERAL LIABILITY X 6680-197L56872-20 11/01/2020 |11/0172021 m $1.000.000
Jecausamnoe [X] occwr | PREANESS (Ea geurancn) | $300,000
| X |HREDwvOn Qumen auT0 M d y 1$5,000
| pERsONAL & ADV INURY [ $O
Izaﬂ. AGGREGATE %APFLB PER: | GENERAL AGGREGATE 2,000,000
L& POLICY D JECT [:]l.oc . $2,000.000
| omnere s
COMBINED SINGLE LIMIT s
AUTOMOBILE LIABRLITY {En accident)
7 ANy ALTO BODILY INJURY {Par person) | §
—{ AUTOE oMLy 2758 :D BOOLY INJURY. (Par sccident]] §
; NON-OWNE
|| 0 omy AUTOS ONLY W L]
- ‘ $
| X | uMBRELLA LAB _)_(_ OCCUR CUP-8187WBA0-20 11/01/2020 |14/01/2021° " | EACH OCCURRENCE $3,000,000
c
EXCESS LUS CLAIMS-MADE
AGGREGATE $3,000,000
[ [oea[XTrerenmon $5.000 "
B [WORKERS COMPENSATION NA UB-3K328376-20 11/01/2020 | 11/01/2021 X
AND EMPLOYERS' LIAB) YN
3';“;1 mmwzﬁ%ggzc D E.L. EACH ACCIDENT $ 1,000,000
m:s inu!vn | e pisEase - EA EMPLOYEE | $1,000,000
ESERFRON OF OPERATIONS baiow L. OSEASE - POLICY LT | 1,000,000
DESCRIFTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks de, may b sttached i mors spacs b required)

BUT ONLY AS RESPECTS TO WORK PERFORMED BY THE INSURED.

AS RESPECTS TO GENERAL LIABILITY, CERTIFICATE HOLDER IS ADDITIONAL INSURED - (CONTRACTORS) CG D2 47

CCNCORD, NH 03301

CERTIFICATE HOLDER LLATION
NEW HAMPSHIRE DEPARTMENT OF SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE 'CANCELLED BEFORE
EMPLOYMENT BECURITY THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
43 SFRUIT ST ACCORDANCE WITH THE POLICY PROVISIONS. .

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Were working to keep New Hampshire working”

GEGRGE N. COPADIS, Commissioner
RICHARD J. LAVERS, Derury Commissioner

May 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Depariment of Employment Security (“NHES”) to retroactively
enter into a sole source contract amendment (“Amendment C”) with the Center for Employment
Security Education and Research, Inc. (VC 296979) of Washington, DC, increasing the contract
amount by $98,740.44 from $598,982.60 to $697,723.04 to extend maintenance and support of the
Workforce Connect software suite for an additional six month period and extending the completion
date from April 30, 2020 to October 28, 2020. '

The original contract was approved by the Govemnor and Council on November 14, 2018 (Hem
.#472). There have since been two amendments to the contract, Amendments A and B, approved by
Governor and Council on November 25, 2019 (1tcm #48) and Fcbruary 5 2020 (Item #25)
‘respectively. ,

Federal funds ava:lablc for these services will be expended as follows, contingent upon availabibity
and continued appropriations for fiscal years 2020 forward with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

SFY 2020 SFY 2021

02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY
038-509038 Agency Application Software $49.370.22 $49.370.22

Explanation

NHES is requesting approval of the attached sole source contract amendment (Amendment C) to
extend maintenance and support of Workforce Connect for a period of six (6) months, during which
time the additional scope of work will be completed. The additional scope of work includes
support and maintenance of the original Infrastructure and Environments associated with the Phase
1 implementation of Workforce Connect, including defect resolution and fixes that are related to

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and cor;zph'es
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax {603} 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964  Web site: www.nhes.nh.gov



the original implementation of the sysiem; up to an additional two hundred and four (204) hours
of new development for new modifications and/or functionality to the system; and verification and
troubleshooting any issues that arise with the Workforce Connect open products. I is important
to maintain consistency of maintenance and support while the Vendor is still completing U.S.
Department of Labor mandated enhancements to our Workforce Connect system. Further, due to
the ongoing COVID-19 issues, prior request for authorization was impracticable.

Attached is the approval letter from the Office of Information Technology (DolT #2019-014C).
Respectiully submitted,

)N

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: €03-271-1516 TDD Access: 1-800-735-2564
www.nh.gov/doit

Denis Goulet
. Commissioner

May 1, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire .

45 South Fruit Street, Suite 14
Concord, NH 03301

/
Decar Commuissioner Copadis;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DolT No. 2019-014C.

The purpose of this request is to enter into a contract amendfment with CESER for ongoing
system support and enhancement. The support will include defect resolution and fixes that
are related to the onginal implementation of the Workforce Connect suite and will include
up to an additional two hundred and four hours of new development for new modifications
and/or functionality to the system.

The contract price will increase by $98,740.44 from $598,982.60 to $697,723.04 and the
contract end date will be extended from April 30, 2020 to October 28, 2020, effective upon
Govemnor and Executive Council approval through October 28, 2020.

A copy of this letter should accompany the New Hampshire Employment Security’s submission to
the Govemor and Executive Council'for approval.

Sincerely,
Denis Goulet
DGlik

DolT #2019-014C
cc: William Laycock, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”
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New Hampshire ApMINiSTRATIVE OFFICE
Emplo.ymenf 45 SoutH Frurr STREET
Security Cowcoro, NH 03301-4857

Were working to keep New Hampshire wiorking”

Georce N. CoPaD!s, Commissonen

RICHARD J. LAVERS, Depury Coamss:olut.n )
January 21, 2020

His Excellency, Govemor Christopher T. Sununu
and the Honorable Councit -

State House .

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (NHES) to retroactively enter into 2
solc source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Horkforce Connect software suite by extending the
current completion date only from December 31, 2019 to Aprit 30, 2020. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14, 2018 (liem #42)
and amended by Governor and Council action on November 25, 2019 (liem #48).

,2

Explanation

This amendment for an additiona) exiension of the completion date is retroactive due to the timing of our
reccipt of formal authorization of the grant extension from the United States Depanment of Labor (USDOL).
. All original contract tasks and dcliverables will now be completed by January 31, 2020. However, the
amendment also secks to add @ 90-day warranty and support period beyond the new go-live date of not later
.than January 31, 2020. Thece is no additional cost associated with the addition of the.warranty period. The
warranty period was noi previously pan of the agreement as the original project schedule allowed for
adequate time for Lnowlcdge transfer and warranty support during the ongmal contract term. This time only
extension is necessary in order to complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers of the NH Warks system throughout the state and
also 1o allow proper. time for the vendor to provide support for the project for the three monihs follawing

complction.
Respectiully submitted,
S
] b\/\/‘x/
George N. Copadis
Commissioner

+ NHES is o proud member of America’s Workforce Network and ¥H Works. NHES is an Equai Opportunity Employer and complies
with the Amencans with Disabilities Act. Auxiliary aids and senvices are available upon reques( of individuals with disabilities

Telephone (603f 224-3311 Fax (603} 228-4145 TDD/ TTY Access: Relay NH | -800-735- 2964 Web site: wunwv.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF lNFORMATION TECHNOLOCY
27 Hazen Dr. !Concord NH 0330
Fax: 600-271-1516 TDD Access: 1-500-735-2964

www.nhfgov/doil

Denis Coulet
Commissioner

January 186, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 0330)

Dear Commissioner Copadis:

This letter represcm.s formal notification thar the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with the National Association of
State Workforce Agencies Information Technology Suppon Center (1TSC) Washington, DC 20001 as
described below and referenced as Dol T No. 2019-014B.

The purpose of this request is to enter into a contract amendment with National Association

of State Workforce Agencies Information chhnology Support Center {ITSC) 10 provide a

no ¢ost 90-day service/warranty period and to exiend the completion date from December

31,2019 to April 30, 2020. This will allow fortlhc continuation of the Workforce Connect

software implementation. This software provic?cs a seamless experience for job seckers by
“acting as a “common front door” for workforce agencies programs and systems,

There is no additional funding requested under this time extension. The contract
amendment shall become effective upon Governor and Executive Council approval
through Apnl 30, 2020.

A copy of this lener should accompany the New Hampshire Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DGhik/ck
DolT 420190148

cc: William Laycock, IT Manager, DolT

*Innovotive Technologies Todaoy for New Hampshire's Tomorrow”™




STATE OF NEW HAMFPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2015-014
CONTRACT AMENDMENT B

WHEREAS, pursuant (o an Agreement approved by Governor and Council on November 14,
2018, liem #42, hereinafier referred to as the “Agreement,” the Center for Employment Sceurity
Education and Research, tnc. (“CESER™), hescinafter referred to as “Vendor,” agreed to supply all phases
of implementation of the Workforce Connecr soflware suite, based upon terms and conditions specified in
the Agreement, and in consideration of payment of certain sums by New Hampshire Employment
Security ("NHES™);

WHEREAS, pursuant to Agreement P-37 Section §8: the Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumslances pursuant to State law, rule or policy;

. WHEREAS, said Agreement was modified by a no-cost amendment (Contract Amendment A)
dated November 4, 2019, and approved by Governor and Council on November 25, 2019, ltem #48, 10
extend the completion date from September 30, 2019 to December 31, 2019;

WHEREAS, implementation of the Workforce Connect software suite requires significant
coordination belween several vendois and in-house Dol T stafT and necessary work remains 1o be
compleied; and

. WHEREAS, NHES received approval on December 30, 2019 from the United States Depantment
of Labor to further cxtcnd the pcnod of performance of the grant funds authorized specifically (o satisfy a
forthconiing rcqutrcrncnl for the integration of worklorce programs 10 include the interoperability of data
systems, referred 10 as o “common front door.”

NOW THEREFORE. in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The General Provisions of the Agreement, including but not lintited to, the P-37 Form and Exhibits A -
C, ere hereby amended as loltows:

L. Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
December 31, 2019 10 April 30, 2020,

2. Amend Exhibit A of ihe Agreement by inserting the following language subsequent 10 Section I
Scope of Services; 1.3: Deliverables; Task §:

Tosk 6:

CESER will provide warranty and support 1o NHES for all Workforce Connect Framework
modifications and cusiom developed software code. The support efforts will be provided by
CESER and its contractors during working hours and the State-defined workweek. The period
for al} support and warranty activities will be activated based on the Workforce Connect
application entering the production environment and extended for a period of ninety (90) days.

Inhial oll poges Pagc 1 of 3
Vendor Initial ! .



Deliverable Description:

Deliverable 13: Warranty and Suppon (ninety (90) days post go-live)

Amend Exhibit B of the Agreemem by replacing the existing Table under Section 9.1 Pricing,

3.
with Table ) set fonh below:

“Task .. . Description - - - oo et Cost
Tosk t Deliverable | Facililated Sessions 359.,898.26
Task ) Deliveroble 2 Functional Design Specificotions $101,827.05
Task 2 Deliverable 3 Security Technology Assessment 329,949.13
Task 2 Deliverable 4 Logical Architecture $47.918.6!
Task 2 Deliverable § Workforce Connect lmplementation Steategy 329,949.13
Task 3 Deliverable 6 Detailed Design Documeni $29,949.1]
Task 3 Deliverable 7 Close Qut Meeting $11.979.65
Task 4 Deliverable 8 | Customized Compiled Workforce Connect $119,796.52
Task 4 Deliverable 9 Workforce Connect Exiensions $89.847.39
Task S Ocliverable 10 | On-site suppon for production release of $23,959.30

Workforce Connect
Task § Deliverable 11 | Knowledge wansfer of all NHES software $23,959.30
Task § Deliverable 12 | Knowledge iransfer of all implemented hardware $29,949.13
and configuration
Task 6 Deliverable 13 | Warranty and support (90 day post go-live) $0.00
TOTAL 5598,981.60
4.  Amend Exhibit C of the Agreement ps funther described in Table 2 below.
Table 2
Controct AMENDED TEXT
#2019-014
Exhibit C
Section 10.1 | Currently reads: ]
Term & The agrecment will begin upon execuiion and remain in effect until December 31, 2019, unless
Extension terminated sooner as provided for in the applicable contract provisions.

Replince with:

The agreement will begin upon execulion and remain in effect until April 30, 2020, unless
terminated sooner as provided for in the applicable contract provisions. However, Vendor
agrees 1o complete Tasks | through 5, along with completion of Deliverables | through 12 no
larer than January 31, 2020. Following tompletion of Task 5, Deliverable 12, Vendor shall then
provide NHES with ninety (90) doys of warranty and support for all Workforce Connecr

14

Eramework modifications and cusiom developed software code as detailed in Exhibil A

Except as provided herein, all provisions of the Agreement will remain in {ull force and ¢ffecl.
This modification will take effect upon the daie of approval by Governor and Executive Council.

Poge 20l )




IN WITNESS WHEREOF, the parties have hereunto sei their hands as of the day and year
wrilien beiow,

e Date: 7/s;/uzr

Scornt B, Sanders, Executive Director
Center for Employmient Security Education end Rescarch, Inc,

Corporate Signalure Notarized: SFAFE OF ' s sk rict oS Columiia

CONTY-OF

On this the -LE_?“’_"day of . )mu"a ,2020, before me, B or? B. Sandery , the
undersigned Officer, personally. appeared ahd acknowtedged her/himself to be the Executive Director of
— the Center for Employment Security Education and Reseerch, Inc., a nonprofit organizmion and thal s/e,
A :'ﬁ%'?-f 2 such Exccutive Director, being nuthorized to do so, exccuted the foregoing instrument in furtherance of

el ;—‘;‘}‘:el erourposes therein commn .
.1!:--:.,. ?@_
; {5 S , WI ¢ F I hereunto set my Jrand and official se

SIS /,ﬂ
i HO o e PO

et ‘@}(’/ of the Peace
ol 4 ' DEIN MORF“SON
ommission EAle’tS \ el 4 20 Z Z AJSUC CXSTRICT OF

Gﬁ““ I' ;“Jc ampghir
ML\]\/V Date: l! \']\‘ 20

Gcorgc N. C6padis, Commissioner
New Hampshire Employment Security

Form, Substance and Execution)

Date: }/21/7920

hire, Department of Justice
Covernor & Council Approval

Daie:

é ' Pagedof}
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New Hampshire ADMINISTRATIVE OFMEEL 00 DA 4
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ecunty Concoro, NH 03301-4857

We rv working fo keep Neve Horpshire w*lng'

Georce N, Copanis, Counnnonre .
RICHARD J. LAYERS, Dorury Cosnissatortn November §, 2019

His Excellency, Governor Christopher T. Sununu

and the Honorable Council
Sinie House .

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Depanment of Employment Security (NHES) to retroattively enter into o
sole source contract amendmenl with the Center for Employment Security Education and Research, Ine.
(CESER), Washingion, DC for the implememation of te Workforce Connect software suite by extending the
completion date only lrom September 30, 2019 to December 31, 20109, Funding source: 100% Federa)
Funds. The original contract was approved by the Govemor and Council on November 14, 2018 (ltem #42),

Explanation

This amendment for an extension of the completion dale is retroactive due (o the timing of our receipt of
formal authorization of the grant extension from the United States Depantment of Labor (USDOL). New
Hampshire was not allowed (o apply for an extension of the grant period of performance until August 9,
2019, NHES then immediately submined the required request Lo USDOL on August 12, 2019, and received
formal approval on Scpiember 5, 2019. As a consequence of this compressed schedule, NHES was unable to
iniliate any tontract amendment procedures unti} receipt of formal authorizotion from USDOL. This time
only exlension is nccessary in order to complete this project and deliver the convenicnce of a single sign-on
system together with 2 common dashboard to customers of the NH Works system throughout the state.

Respectfully submined,

George N. Copadis
Commissioncr ;

Attachments

NHES is a proud member of America’s Workforee Network and NH Works. NHES is an Equc;l Opportunily Employer and complics
with the Americans with Disabilities Act. Awuiliary aids and sesvices are availoble upon request of individuols with disabilitres

Telephone (603} 229-3311 Fax (603) 228-9145 TDD/ TTY Access: Relay NH 1.800.735-2969 . Web site; www.nhes.nh gov



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMAT!ON TECHNOLOGY
27 Haxzen Dr, Con:ond NH 03301
Fax: 600-271-1516 TDD Access: 1.800-735-2964
. ww.nh.éov!doit

Denls Goulet I
Commissioner .
|

October 21,2019

George N, Copadis, Commissioner
New Hampshire Employment Security
Swte of New Hampshire

45 South Fruit Street, Suj;c 14
Concord, NH 01301

Dear Commissioner Copadis:

This letter n:prcscms formal notification thet the Department of Information Technology (Dol T)
has opproved your agency's request to enter into 8 conmct amendment with National Association of State
Workforce Agencies Information Technology Suppon Center (ITSC) Washington, DC 2000} as
described below and referenced as Dol T No. 2019-014A.

The purpose of this request 15 to enter in!lo a contract amendment with Netiona)
Association of State Warkforce Apgencies nformation Technology Suppont Center
(ITSC) to extend the completion date to Dcc:mbcr 31, 2019. This will atlow for the
continuation of the Workfarce Conncet soRwalre nmpkm:nmuon This software provides
e scamless experience for job seekers by acun'g as » “common front door™ for workforce
agencies programs and systems — including unemployment insurance, employment
scrvices and workforce/training. '

This conTect amendment includes the extension of the contract from September 30, 2019
to December 31, 2019. There is no additionsl funding requested under this time
exiension. The contract amendment shall become effective upon Governor and
Exccutive Council approval through Decembet 31, 2019.

“a A copy of this lctter should eccompany the Deportment of Safety's submission to the Governor
and Executive Council for approval,

incerely,

Denis Gouler.

DGlck
OolT #2019-014A
c¢: William Laycock, 1T Manager, Dol T

“Innovotive Technologies Todoy for New Hampshire's Tomorrow™




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2019-014
CONTRACT AMENDMENT A

WHEREAS, pursuant 10 an Agreemeni approved by Governor and Council on November 14,
2013, liem #42, hereinafler referred 10 as “Agreement,” the Center for Employment Security Education
and Research, Inc., hereinefler referred to as “Vendor,” agrecd 1o suppty all phases of implementation of
the Workforce Connect software suite, based upon terms and conditions spetified in the Agreemem, and
in consideration of payment of centain sums by New Hampshire Employment Sceurity ("NHES™):

WHEREAS, pursuant to Agreement P-37 Section 18: Agreement may be amended, waived or
discharged only by en insrrument in writing signed by the partics hereto and anly after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant 10 S1ate law, rule or policy;

WHEREAS, mplcmcnlauon of the Workforce Conntﬂ' soflware svile requires coordmanon
beiween several vendors and in-housc Dol T siafT end necessary wark remains 1o'be completed;

WHEREAS, NHES rcc.cwcd opproval on Sepiember 5, 2019 from the United States Depaniment
of Labor to extend the period of performance of the grant funds authorized specifically 1o satisfy a
fonthcoming rcqu:rcm:m for the integralion of work forcé programs 1o mcludc thc mteropcrablluy of dota
systems, referred to as 8 “common front door™;

NOW THEREFORE, in consideration of the rorcgoang, and the covenanis ond condmons conlained in
the Agreemen end sct forth herein, the parties. agn:: as follows:

The Generel Provisions of the Agreement, mcludmg but ot imited 10, the P:37 Form end Exhibit C,
are hereby amended as foliows:

). Amend Seciion 1.7 of the Agreement P-37 Form by extending the Completion Date from
September 30, 2019 1o December 31, 2019,

2. Amend Exhibit C of the Agreement as further described in Teble ) below.

Table )

Conlract AMENDED TEXT
#2019-014
Exhibit C

Section £0.1 | Currently rends:
Term & '

Extension The agreement will begin upon execulion and remain in effcct until Scplember 30, 2019, unless
izrminated sooner as provided for in the applicable contraci provisions.

Replace with:

terminaied sooner ns provided for in the applicable contract provisions.

Initiad oll pages . . Page Vol 1
Vendor Iniighs 55“‘; . .

.The agrtcmcnl w;ll begin upon exceulion and remain in effect unil December I, 2019, unless




Except as provided hercin, all provisions of the Agreement will temain in foll foree ond ¢ffeclt,
This rmodification will take effect upon the date of approval by Governor and Exccutive Council,

IN WITNESS WHEREOF, the panies have hereunte sei their hands as of the doy and year
wrillen below. '

SHR T Dote: /Q{Aj‘L

Scon B, Sanders, Executive Dircctor
Cemer for Employmem Security Education and Rescarch, Inc.

’ 5 -
Corporaie Signature Noterized: EFATEOF L prmck of Coltumoia

COUNTY-Of

L)

Onihis the Bty of Oicaoper 2019 beforeme, Boott B, Sandfr S
undersigned Officer, prrsonoity appeared end acknowledged hee/himself to be the Exzcutive Direclor of
the Center for Employment Sceurity Education and Restarch, Inc., o nonprofit orgenization, and that s/he,
a3 such Executive Director, being authorized to do so, executed the foregoing instrument in furtherance of

- the purposcs therein contained.
T

27 gl - .
Y _1$~\; }_l__O.n,,,"'u,_ IN HEREOF | hereyglo set my hond [p) sca).
FAACEIATA . >
b " &P (o I Y.y 4
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George N. Copadis, Commissioner
New Hampshire Employment Securify

3 . 2

.

Daie: /?/931/30 1S

Demis Goulet, Commissionet/CIO
Department of [nformalion Technology

Genern! (Form, Substance and Execution)

: Daie: 1l/¢(/201$

Covernor & Councll Approval

Date:

Poge 2of 2
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” - New Hampshire A pmiNISTRATIVE OFFICE
Employment 45 Sourw Frurr Srreer
Security Cowcorp, NH 03301-4857
Weirw working to kasp Naevw Hompahire working” R4 A
¥y -5/_¥

Gw_not. N. Corapws, c:...-mw ‘ — ’13_,,11-1 53085
Ricrarp J. Lavens, Denrr Comurrmon e . .

Octobor 31, 2018

His Execllency, Governor C!m'n;phcr T. Sununu
and the Honorable Counci)

Swsie House .
Caoncord, NH 03301

—_ ' REQUESTED ACTION

“To outhorize New Hampshire Employment Sccurity (NHES) 1o ente inlo » sole source agrecament

- with tye Cemer for Employmen Security Education and Rescasch, tne. (CESER), Washingion, BC in
the amount 001 o cxceed $598,982.60 to provide NHES with oil phescs of implementation of -the
Workforce Connect safiwarc suite from the date of Governor end Council approval through Scplernber
30,2019. 100% Federal fnds. : ' -

Fedena) ﬁmd.s-a.r: available in the following account(s) for State Fiscal Year 20159, and are anvcipated
10 be svailable in SFY 2020, upon the availsbility and continued appropristion of funds in furure
opaniing budgas, with the suthority to adjust encumbrances baween SFYs through the Budpet

Office, if neoded and justified.
03-27-27-270010-8040  * DEPT OF EMPLOYMENT SECURTY - $£1.2012 3#Y 2020
10-02700-80400000-038-50%038  Technology. Solhware $449.207.00  3149.745.60

EXPLANATION

NHES is requesting approval of the zniached sgrecment for il phases of implemeniation of the
Workforce Connect sofiware suite. NHES received a grant sward {rom the United Ststes Department
of Labor - Employmem and Training Administration (USDOL/ETA) for the purpose of aatisfying »
forthcoming requircment for the integration of worlforce programs to include the imesoperability of
data systans, referred 10 as o “common front door™.

Workforce Connegt is a software suilc designed by CESER's Uncmployment Insurance Information
Technotogy Support Center (TTSC) and three pilot sates (Now York, Mississippi and Orcgon) through
a grant from the USDOL/ETA, and is & cusiomizable softwase suite availsble 1 ol states. Workforce
Connect will cable NHES to be in compliance with the Workorce Innovation and Opportunily Act
(WIOA) by connecting paniners and providing s scamless experience for job scekers by acting as 2
“common from door” for worldoree agcr;cic.s programs and sysiems - including uncmployment '
insurance, employmen! services and wordorce/taining.  This produci provides s ncw way for -
claimams 1o bridge the path from unamployed to reemployed, addrassing the common issues ond
_chatlenges and increosing the awarenass of all services available ‘through the workforee sysiem 1o

NHES i3 o proud member of Americo's Workforce Network and NH Works, NHES is an Equal Oppontunity Employer and complics
with the Amencans with Disobilities Ac. Awaliory aids end sendces ore awailable upon request of individuals with disabililies

Tclephone (603) 224-3331 Fax {603) 228-4145 TDD/'mAqu_.ss: Reioy M 1-B00-715-2969  Web siter ww.nhc.s.ni\.gou




1]
His E:xc:.llmcy‘, Gpmor-Chris:opha T. Sununv
and the Honomble Council
Page 2 0f 2

|odays daimsns. S-cvcml edditiondl - stales have sincc implémented or arc in the procss of
)mplcmcnlmg the Workforee, Connect suite.

CESER is 2 ponprofit-orghnization created by the National Association of Staie Workforee Agencies
(' NASWA™) - en ass.ocmuon of 53 uate and lcmloml workforce agcr-ocs - to benefit the
cormmon/shared intereitls of these sgeneies end the programs they adminiter.  As such, CESER i3
uniquely posmoncd 1o provide broad-basad state expestise to the devclopment of tachncal assistance

£nd training products for use by these sgencies. CESER exists as s cducational snd rescarch cones
devoted 10 IMPIOVING GOYCITUNCII 3¢rvices 10 Amarica’s workas snd onployers. CESER provides a

full armay of consulistive, rescarch and cducation services to federal, state and loca) public and private
auitics,  Products developed by CESER have become the foundation for workforee development
system;building 2nd have boen distributed throughout the coumry to states and local workforce areas.

USDOL/ETA established ITSC through » competitive grant process awarded 10 the State of Maryland
in 1994 to promote the development of Unemployment lnsursnce (UT) Information Technology (IT)
enhancemants for, and information-sharing among, siale un:mploymcm tnsyrence ageneies. The
TTSC is dedicated to developing and advancing IT solutions that provide more scowsle, cost-efleciive,
and timely service for unemployment insurance customas znd staff. TTSCisa unique coliaborztion of
" NASWA, CESER, state worklorce agencies, USDOL and the Statc of Meryland.

The contract toxal of $598,982.60 is for the' pcnod from. Governor and Council approval lhmugh
Secplember 30, 20)9.

Respecifully submitted,

* Goorge N. Coppdis
Commussioner



STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Or.-Concord, NH (530)

Fox; 600-2N-3516 TDDA«:;;:ZI-&W?JS—EM

wwu.nh.gv\'/doll

Dends Coolat
Comnitsioner

scptémbcr 20,2018

George M. Copadis, Commisziencr

New Hampshire Employment Seeunity -
Swic of New Hampshire

45 South Fruit Streey, Seite 10

Concord, NH 03300

Dear Commissioner Copedis:

This lener represents farmal notification that the Degartment of Information Technology (Dol T) has
epproved your afency’s request (o coler inlo » contrect with National Assotiation of Smie Workforcee
Agencics Information Technology Suppon Centzr (FTSC) of 443 North Capitol Street, NW, Suite 300,

_ Washington, OC 2000} 03 described below 2nd referenced as DofT No, 2019-014,

This request is to enlcr into » contrect with FTSC 1o implement 2l phases of the

Workforce Connec! suite.  The purpost of implementing the Workforce Connety

suite is to provide o scamless experieace for job seckers by acting a3 8 “common '
front door” for workforce agentics progrems and systems — including unemployment-

insurance, employment services and workforcefinining, .

This contact is & Firm Fixed Price (FFP) Convact in the amouni of $598,982.60,
which is 100% federally funded. The contratt shal) Be effective on the date of
Govermnar and Council approval through December 31,2019,

A cn.py of this kener should eccompony the Depsnment of Employment Security's submission to
the Govemor end Exccutive Council for approvel.

Sincercly,.

I

Denis Goulet

DGhx
DolT No. 2019-0ta )
cc: Bitl Laycock, DolT .

“lanovotive Technologics Todoy Jor New Hompshire's Tomormow”
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FORM NUMBER P-37 {versioo SM15)

Mggice: This sgroamant end el) orsu snuchomons shall bocome public upon submission to Covanor and
Excaunive Council for zpproval. Any inforrmrion o pnva.r.. confideniial of proprittary ows
be clearty icentified 10 1he #pency end agroed 1o in wriing prior o Ligning e conim.

ACREEMENTY
The Stzie of Now Harepahise end the Contracior bachy mutally sgree es floflows:
i CENERAL PROVISIONS
1. IDENTIFICATION.
1.0 Swte Agency Namc 1.1 Swoic Agency Addros
NH Employren Secunty 43 South Fruit Soeet, Coacord, NH 03201
1.3 Conmacior Neme 1.4 Conoucior Asdress .
Cenier for Employment Secuntty Baucuion and Roscurch, Ins | 448 Nory Capitod Sotet, NW, Suitz 300, Washingion, DC
(CESER) 20001
1.5 Contrecior Phonc 1.6 Actount Number 1.7 Completien Dae 1B Pricc Limitction
Number .
(202) 34-8072 | 10-027-8040-033- 505033 Seprember 30, 2019 $593.952.60

1.9 Conuacling Offices for Statc Agoney
George M. Copadia (603) 2204000

1.10 Sixc Ageney Toiephone Number

1.1} Contrecror Signarurc 1.12 Name amnd Tile of‘Con:rmor Sipmm.y

Scoft B, Senders, Excoutive Dirccior

1.1 Acknowledprment: Sereof——————€0omyof——— O.atrmct of Colump.n:oD. .

On Octomer 5,200% .bcfmtbe;rwmigped officer, porsonaly sppearnd Whe person idemtified in block 1,12, of Stisfectonly
proven 10 be the parson whase name is Sgned in block 1,11, and ecknowledged thy s/he cxoruted ihis documant in the capaciry
indicated inblock 102,

1131 Signoture of N Junikc of the Peace NODRY AUBLC CXSTRCT OF COLUMEL
Sy Conshrrion Extor Aow 14, 2020

[Séal)

3.13.2 Nume a.nd‘rnl: of Notery or Junice of the Peace
- )D°~ Mleornzon, Staff Qssistant
A
1.15 Name end Tike of Staie Agency Signatory
) D”“l 0 ll"h& Goorge N. Copadis, Commissiones
ment of Admininfation, Division of Parsanne) (if opplicable)

1.4 Suaie Affency Si

1.t6 App:'slfu’b}lh{ N.H.

By: Director, On:

1.)7  Approvel by the ARamcy Genow (Form, Substore and Excoution) fif eppficoble)

> ST — o o /3]

~Appunl by the Governor and Excoutive Couneil [if eppliceble)

Pagc | of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICESTO
BE PERFORMED. The Siztc of New Hompshire, eching
throogh e egency identificd in block ).1 (Suir™), engeges
contrscror ddentified in block 1.} ("Contractar™) 10 perform,
2nd the Contredicr shull perform, the work or mic of goeds, or
 both, idemificd and more paniculerly deseribed in the aftachod
" EXHIBIT A which s incorpornicd berois by refotnte
{Savicaa™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
}.I Notwithstending any provision.of this Agreement to the
contrary, end fubjea to the spproval of the Govomor and
Eaccutive Cournes] of the Staie of New Haorpshire, iff
applicadle, this Agroomant, end all obligniions of the panics
heraunder, shady become effocrive on the datc the Governor
and Executive Council spprove this Agroomont as indicxed in
biock 1,18, unlc o fach epproval s requincd, i which casc
the Agroement whall bocome effcctive 6n the dace the
Agreement is signad by the State Agocy &5 showo in block
1.04 CERective Darc™)

3.2 If the Contrector commentxs the Servico prios w the
Effective Date, el Sorvices pefommed by the Contracior prior
to the Effcctive Dute shall be performed a2 the sole nisk of the
Coniractor, and in the cvent that this Agreamon) docs not
become effcctive, the State ghall have no lisdility to the
Contrecior, inchuding without limilzsion, zay obligation to pay
the Contrector for any costs incurnred or Savice porformed.
Contrector must compide &f Services by ihe Complation Daie
specificd in block 1.7,

4. CONDITIONAL NATURE OF ACREEMENT.
Notwithsiending uy provision of this Agroemant to the
contrary, e}l chlignuons of the State hereunder, mchading,
withoat limiition, ihe continuanoc of payments hertondts, are
cantngent upon the oveilability and continucd eppropristion
of funds, end in po event chall the State be lieble for roy
paymeres horcunder in ezcexs of such evailablc kppropriated
funds. s the evenl of 2 reduction of termiaxtion of
epproprisiod funds, the Siaie shall have e right to wathhotd
payment until such funds become aveilable, if cver, end shall
have the rght 1o tominatc this Agreomaont immodiardy upon
giving the Conractor notice of fuch tovmnstion. The State
shall not be required to trenser funds from any olhar eccount
10 the Accountidendificd in block 1.6 in the cvent funds in tha
Account are reduted of wnoveilable

S. CONTRACT PRICE/FRICE LIMITATION!
PAYMENT. '

3.1 The comnect price, mahod of payment, end torms of
payment are Mentificd and more penicularty described in
EXCHIBIT B which 13 incorporstad hain by refoance.

3.2 The payment by the State of ihe contract price shal) be the
only and the compietc reimbursement to the Conraaior for all
arpanses, of whateva pelwe incurred by ihe Contociar in the
performance hereof, and shal) be the only and ihe complcte
compensation to thé Contractor for ihe Services. The Sine
shalt have no liability w 1he Contractor other than the contrae
price

5.3 The Siste reserves the night to ofTsar héxn BNy LMOURLS
etherwise payable to the Conurraior undo this Agroament
those liquidmed amouny requined or pormined by NH. RSA
80:7 Uwough RSA B0:7-¢ or eny other provision of taw.,

3.4 Noowithaanding kny provision in this A greement to the
continry, &nd notwithstanding oncapected citemsiances, in
ro cven!t shall U 101a) of 2} poyments mshorized, or ecnaally
made hereundor, exceed the Price Limitstion e fond in block
iR 3 . )

& COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS EQUAL EMPLOYMENT
OPPORTUMITY.

é.) In coancrtion with the prrformance of the Scrvices, the
Contracror shall comply with pl) stautes, laws, regulstions,
and orders of federal, pate, county or aruncipa) esthontics
which inmpaac &y obl galon or dury upon i Conomior,
inchuding, but not limited 10, civil Aghts end aqual opportunity
laws. This oy inthude Usc roquircmon to ulilize aunilinry
a3 end services 10 ensure that persons with communication
diznlitio, including, vision, hexing end ecth, cen
tommunicate with, rocoive informstion from, end convey
information o the Comaaior, 16 sddition, the Cintrectgy
shal) coropty with aj) applicable capyrighn laws,

6.2 Duning the tam of this Agreamnem, Ihe Contracior shall
no3 diKTiminsie ogaing employees or epplicants for
employnon bocruse of rice, color, religion, oroed, age; e,
handicap, sl oricniztion, of nxtional crigin wd will tke
sffirmative action (o prevent cuch discriminstion,

6.3 11 this Agreoment (s funded in any part by monies of the
Uniicd Saics, the Contractor shal) comply with all the
provisions of Executive Order Mo 11246 (CEqua)
Employment Oppertuniry™), as supplcmenizd by the
regulaions of the United States Depastment of Lebor (41
C.F.R. Pan 60), and with ey rules, regulttions and guidelines
23 the State of New Hampahire o the United States issue 10
implemen) thexe reguiniions. The Contractor further agrees 1o
permit the Stste or United Sbaies seces 1o any of the
Contractor’s books, reconds and sccounty for the purpase of
sreemaining complience with ol rules, regulctions end orders,
and the coveruris, tams wd conditions of this Agroamens,

7. PERSONNEL.

7.1 The Contracter shall 81 113 own cxpente provide al)
personncl necessary to perform the Services. The Contrecior
warrunts that all pessonnc) engrged in the Savices shelf be
qualificd to porform the Services, and shall de propesly
licensed and otherwise sutharized to 49 50 under ol epplicable
towa.

2.2 Unless otharwise enthorized in whiting, duning O ke of
this Agrecment, and for & penied of sx (§) months sfter the
Complaion Dxze in block 1.2, the Contractor shall not hire,
and shall not permil ny subconbracter or other perxon, firm or
corporalion with whom It is engeged in o combined ¢fon to
perform the Savices 1o hire, any person who is » Stae
employee or official, who is materially involved in the
procurcmont, sdministration or perfarmance of this

Poge 2 of 4
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Agreemant. This provigen shall survive termintion of this
Apreoment.

7.3 The Contracting OfTrcer specified in block 1.9, of his oo
her suecessos, sholl be the Siate’'s representanive. 10 the ¢venl
of wry dispuic concemning the interpraction of 1his Agreement,
the Contracting Officer’s decizion thal! be finad for the Sizte.

8. EVENT OF DEFAULT/REMEDIES.

2.1 Any onc or more of the following eats or omiszions of e
Contratior shdl contitute an cvens of defaul homander
(“Evens of Oxfauh™)

8.1.1 failure to perflorm U Scrvices nn:fx:mnl, oren

schedule;
$.1.2 fadlure to cubmis any repon required hoounder: and/or
8.4.3 fallure 10 perfrm amy oUwT covenam, tam or conditlen

of this Areament,

8.2 Upon the occumenee of mny Evers of Delauh, e Stec
may take any onc, or mor, of o), of the followirg eclions:
8.2.1 give Wie Comranior » wrinen emice qxn!'ymg the Everd
of Defih and roguinng it 1o be remediod vathin, in the
shsence of & graater or laser specificaion of iume, thimy (30}
days from the daze of the notce; end if the Event of Defmult ia
not lmdy remedicd, 1erminate this A greement, effective rwo
(2) days after giving the Contracior notice of Lrmimanon;
8.2.2 give the Contrector o wrinen-natice specilying Urc Evenl
of Dcfauh wnd neapading all pryments to be made under this
Agreomen end ordering that the pantien of Lhe contreet priee
which would olhorwise sccrue to the Contrcior daring the
period from the date of such notice unti) such lireas the Siate
detoming s the Contrarins hes cured the Evend of Defavh
shull pever be paid 1o the Conmaaiorn,

3.2 30 ofl agping any other obligations the Stete may owe 10
the ContTacior any damages the State wilers by reason of any
Event of Defsult; end/or

8.2.4 veal e Agreemen) &3 brached and purtuc ey of iy
remcdies 81 aw oF in equily, or both.

9. DATAJACCESS/CONFIDENTIALITY!
PRESERVATION.

9.1 As uacd in Ui Agreament, e word “dans” shall mean ofl
informatian end things devcloped of obtainad duning the
performance of, or scquired of devekoped by reason of, this
Apreement, including. dus not limited 10, al) gudicy, reponts,
file, formolee, surveys, magn, chirts, sound recondingd, video
recondings, praional reproductions, drawings, analyscs,
praphic nepreseniationy, Compler progrems, computer
priniouts, notcs, deriers, memoniods, papers, and-dpasmenty,
t]) whather finished os unfinithed.

9.2 All dats and eny property which has been reecived from
the Staic or puschased with funds provided for that purpase
undar this Agreament, shal) be the propeity of the Stnte, o
shal be rerumed to the State vpon demend or upon
termination of 1his Agreement for any reason.

9.3 Confidemialiry of dats shal) be poverncd by N.H. RSA
chaptar 91-A or other exinting lew. Distlosure of datn
rogquires prior wrinen spproval of the' Siate.

10. TERMIOVATION. In the evem of e carly femingion of
ttwy Agreement for way rexson ather than U complction of te
Scrvices, the Contecror shall dediver tothe Conpecting
Officar, not laier than ifteen (13) days efter the datc of
terminstion, o repon {“Teminztion Repert™) describing in
dozi] all Services perfarmed, end the contran price eamed, to
and inchuding Ux darc of wemiration. The lomn, ubjecs -
mane, contenl, 8 number of copias of the Tomination
Repen shall be identical to those of any Finel Repont
deseribed i the arieched EXHIBIT A,

11 CONTRACTOR'S RELATION TO TBE STATE. In
the paformanee of this A grecment the Comacior i3 in &)
ropecty an indepEadant conwractor, aad is neither an egohl nor

vy onployee of the Styre. Wother the Contracior nor kry of i
offctn, arployees, agonls or member ghal} have sutbority (o

band the Statz or reccive oy benefils, worken' comporaton
o oiher onoluments provided by the Smie 1o its amployec.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contrecror thall 60t axsign, of otharwise unnsies eny
intoes in (is Agreament withou e pricr wnine sotice ead
consera of the Swic. Noac of ihe Serviees thall be
subeontreeied by the Comrattor withou! the prior writen
ncice end consent of i Swxe.

13. INDEMNIFICATION. The Contracier shall defend,
indennify aed bold harmitars the State, ils officers and
employccs, from and agrinn any and al! losses sufTered by the
State, its officeny and omploycs, end wry and of) claims,
liebilide or penaliies ssened against Bic Strte, its officers
end amployeey, by or oo behadf of ey person, on sccours of,
bascd or resulting from, esising out of [or which may be
¢laimed 10 ense out of) e ecw or omissions of the
Coavncior, Notwithamding the forcgosng, nothing horein
contaircd thall be deemed W constitute & waiver of the
sovertipn immunity of the State, which immunicy is horeby
reszrved 10 e Sue, Thircovenzn) in paregreph 13 ghat)
parvive the termination of Whis A grecovay.

14. INSURANCE.

14.} The Contmxzor shall, & il roke cxpense, oblsin and
reaintein in force, and shall mquifc eny subcontracios or
axtignec to oblain and maintsin in foree, the following
insuranee:

14.).1 comprehengive gencral Liability insurance ogtins ol
chaima of bodily injury, doath or propaty demage, in amounts
of not loss than $1,000,000per ocousrence and 32,000,000
Sggregsic ; and

14.1.2 gpéxial e3usc of boxs coverage fonm covenng el
proparty rubject o subparzgraph 9.2 hertin, in 2n emount not
leas than B0%% of the whole replzcement value of Ux proporty.
14.2 The policics daacrided in subparegraph 14,1 ferein shall
be on policy fofms und endorseinents approvad for use in the
Sutc of New Hamipshire by the N.H. Depatmentof
Insurance, and igsued by inguren !rcmn'd in \he State of New
Hampshire.
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143 The Contracior shall fumish 1o the Contracting Officor
Wentificd in block 1.9, or Ais os he succeasos, s cartilcaic(s)
of insyrance foy all insurance required wndes this A greoment.
Cootractor shal) alzo fumish io ihe Controcung Officer
identificd in block 1.9, or his or ha successor, catificaels) of
insurance for el) rengwal(s) of insurente requined undcr s
Agrecmens no leter than thirty (303 days pries 10 the cxpimion
dae of ach of e insunance polica. The cenificue(s) of
insurence ahd ny rencwsls thaof chal) be oiached and wre
incorporaed berein by refaence. Exch cetificate(s) of
incemnce Tll conwin o clause requining tre inpure to
provide the Contrzttinmg Offrcer Wcntificd in block 1.9,'as bis
o1 her potcaxsor, o6 lexs than thirty (30) days pros wrinen
notce of canceltion or madification of the polxy.

15. WORKERS® COMPENSATION.
13.1 By signiog this agrrona, e Congwcior sgrees,
coufve and wermants st B Cantraciod i3 in camplisnce with
or cxanp from, U seqoiramants of N.H, RSA ch::m: 181-A
(" Workers® Compensaiion”),

15.2 To the entont the Contrecior i3 aubjocl to the
mr;uiru-ncrru of N H. RSA chiprer 131-A, Contmeior sthall
maintain, and requine eny SubCOBBCICT OF XU ENEL D LOOWTT
and mmmn paymera of Workers' Compensasion in
conaeclion with ectivilics which the pEron proposes 1o
undeneke pursuam to this Agreament. Comracior shall
fumizh the Contracting Officey identilied in block 1.9, or bis
or her suecessor, proof of Workers' Compensation in the
mmnner described io NH. RSA chupta 230-A and any
spplicable roncwal(s) thereof, which shall be ensched ad e
incorporated hodin by eeforence. The State shall not be
resporusible for peymens of sy Workon' Campentatian
premiums or for eny cthar claim or bonefit for Conteetor, or
sny subcontrecior or amployee of Conuactor, which might
priteunder applicable Sixie of New Hampshire Worken'
Compensation lows in conneciion with the ya‘fomnnu of e
Savicos under Lhis Agrecment

16. WAIVER OF BREACH. No {ailure by the Swie to
enforce any provisions horeof sfla eny Event of Defauht gul)
be deemed » weiver of i fights with regard 1o thay Event of
Defnilt, or sny rubsequent Event of Defash. No aupress
feiture to enferee any Evens of Defsun shell be doamed &
waiver of the right of The State to enforce each and all of the
pravisions horeof upan any further of othear Event of Defsah
on the pen of e Conwroctor.

17. NOTICE. Any notice by 8 pioTy hereto to the other poty
shall be decmed 10 have been duly dcliversd or given o the
time of meiling by cenificd mail, posiage prepaid, in o United
Sutes Pon Office eddressed to the panics st the addresses
given in dlocks 1.2 end 1.4, herein.

38. AMENDMENT, This Agreement may be amended,
wisvod or discharged only by 8n insirament in writing signed
by the panics hoco and only shier spprovel of such
amendment, waiver o7 discharge by the Governor and
Execuiive Council of ihe State of Now Hampshire unless no
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wuch apgprovel 13 roguired upder 1he Cloumsusca porra! W
Supc taw, rule or policy.

19. CONSTRUCTION OF ACREEMENT AND TRRMS,
This Agreoment thall be corstruad in eccordance wilh the
lows of the Stzze af New Hempahine, enad i3 binding upon and
inures to the benefit of e parties end theis mtpertive
successers md g, The wordmg wsed m a3 Agreoment
is the wording choson by the pariics to capress their mtual
intent, evd no rule of consruction shall be applicd agsinn o
io fweor of ey pasty.

16. TRIRD PARTIES. Tix partics herto do nol intond to
bercfin eny thind panies ong Lhis Agroanent thall nos be
construcd t tonfer eny such benchi,

2. DE'.A'DD#CS. The homdings dvougivout s A gracmoss
ere for reference purpeso oaly, and e words contained
thorain gl in no way be held to explnin, modify, emplify or
wd in the imapraation, conSTTUCION of maaning of the
provisiem of this A groomant.

12. SPECIAL PROVYISIONS. Addition) provisons st
forth in Lhe afachod EXHIBIT € e incerpermied hatin by
reforence.

13, SEVERABILITY. Ln e evera ey of 1he provisions of
{his Agreanens ere beld by a count of competey jurisdiction 10
b:cnmmyl.omyma ledera) lsw, khtmumug
provisiom of this Agreement will romain in full force and
effext,

I4 ENTIRE ACREEMENT. This Agrecmont, which may
be caenuted in o number of countorpam, ach of which ghal)
b dermed i ofipnal, consninies the entire Agreoncnt and
undostanding berween Ure pastics, end supertedes all prior
Agreoments whd undorrandings resting hereto,

Contrector Lunisls g
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1 SCOPE OF SERVICES

1.1 OVERVIEW

New Hempshire Employmen) Sccurity CWHES™) provides unemployment compensation and
reemployroent services 1o the public ot twebve (12) facilities 1oceted throughout New Hampahire, Under
the Workforce tnnovetion angd Opportuniry ACl "WIQAT), the United Swies Department of Labor
Employment and Training Administetion (“USDOL/ETA™) is requiring the intcgration of workforce
programs 1o include the interoperability of date rystems, referrod 10 A% 0 “common Fronr door”.

NHES was authorized fedon! funds from USDOL/ETA for the purposz of implémenting o oew an-line,
tront-cod interface systam (o eslablish common registration and case management serviees coross the

" Employment Service and Uncmploymoent lnserence programs. Parmer Agencics will have the abiliny to
post steric information 1o the Dashboard.

The scope of services 10 be provided by the Center [or Employment Security Education and Research,
Inc. ("CESER™ or “Contrector”) under this Agreament includes providing NHES with ol phases of
implementiag te Wm—ifme Connect suite. Workforce Conmeet suile.is 8 software guite doigned by,
CESER’s Unemployment Insurance Information Technology Suppont Center ((ITSC™) and three pilot
states — New York, Mississipps and Cregon — through s grant from the USDOL/ETA, endis 2
customizablé software suite svailable to el states a1 a0 cost for the code. Workfarce Connces helps sty
implement WIOA by connecting partmess and providing 6 scamlen expenience for job seckers by scnng
&s the “commaon from door” for workforce agencies” programs and systems - including unemplayment
insurance, employment services and workforcefraining, )

CESER is » nonprohi organization aeated by the Notionol Association of Sute Workforce Agencicas
(NASWA") - Lhe sssocistion of 33 siate end temitone} workforee egencies - to beefit e
common/shared interests of these ageocies and the program) they edminisier. As such, CESER is
uniquely positioned 10 provide brosd-based state expartise to the development of technica] existence and
taining products for use by Uvese sgencies. CESER caists a3 an edueational and research cénter devoted
10 ¥Nproviog goveruncn? savices 1o Amaics’s workers and employers. CESER provides o Rull artay of
consulintive, rescarch and education servicos to fedent, state and loce! public and privaete ennines.
Products developed by CESER hove become the foundation for workforce development system-building
2nd have been distributed throughout the country 10 siates and Jocal workforce aress. )

USDOL/ETA caublished ITSC through.s competilive grant process sweeded to the Sinie of Maryland in
1994 10 promote the development of Uneroploymen Insurance (UT) Informeation Technology (TT)
enhencements for, and informarion-sharing emong, stale unempleyment insuranee sgencics. The TTSC s
dedicated 1o developing and sdvancing T solvtions that provide more eccurnie, cost-efHective, and timely
service for unemployment insurance cusiomers and staff. 1TSC is o uniquc collsborntion of NASWA,
CESER, stnte workforce sgencies, USDOL end the State of Maryland,

¥ i
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1.2 STATEMENT OF WORK

To integrate sysoms et sre slready in production requires o lot of knowledge end eapertise of both the
CESER and NHES systoms expats. This Agreement will require the overol) team 10 werk hand and hand
on all technical aspects essociated with iniegration. The lollowang break down some of the shared
responsibilities of this Agreemont,

Task - NHES Fesm. | CGESERTam
Producgon System Modification .oX
Project Management X
Business Subject Matter Expers X

Faciliwted Sasion

Reguirements Docuanentebion
Technical Architecture
Workforez Connect Development
Nan-Production Environment kmplementstion
Production Implementotion
Tesring

UAT Tesiing

Security.Scan

Lozd Tesning

Code Anslysis and Review '

] | e 2] x| < 2] 2¢| x| |

=

| | | ] =
>

g

1.3 DELIVERABLES
This se:lion describes each project task and it associsted deliverable under this Agrecment.
Task I:

CESER will coordinate with NHES and faciliwste yoin) Werkloree sessions 10 align the parmers‘in their
implementation Workforce Conncct and supporting tools. CESER will provide NHES with documented
vision and goals functicnatiry that will outline a soeiegy in working with job-socken.

CESER along with NHES projcet team will hold sessions to discuss o!l portions of the framework and
capabilines. Each discussion will be focused on collection of informotion surrounding NHES
implementstion. These sessions will be focused on cach module and passible uses sssociated with
framing of the oversll final product. Theas sexsions will take place on-sitc in NH. )

Detiverable Descripton:
Dehiverable 11 Faalitated Session for NHES
Delivenble 2. Funciions) Design specificatons for NHES

Tosk 2:

v:
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CESER will conduct b ful} tcchinical assessment with NHES 1o undersiand the best npproaches in
implementing the Wortforce Connect suite, CESER will work closcty with NMES technologisi to
undastend best spproach in connecting and shanng informetion ocross the agenries. CESER will
provids asehitectura) teved documentation Lhat wAll essist NHES rechnology team with 5 outlined
approzch to implementing tools exsocisted with the Forkforce Connect suite. The documentenan
provided by CESER will encompass all wrchiteerura) considerations including the design doxisions, third
paty softwere, end security considerations end risks. ’

CESER will work clezely with NHES team 10 properly detcrmine both the erchitecrurn) layout and nizing
requiraments associsted with ench envisonment, This process will ollow for-the team to undzrtand the
overzl) volumes anticipated for the application. Theae volumes wil) provide NHES with the ability 1o
proparly size and procurc afl hardware requircd tuowghout the project.

Deliverable Description:.

Deliverable 3: NHES technology asscssment \
Deliverable 4; NHES Wovlforce Connect logical erchitecture
Deliversbie 5: .NHES Horlforce Connect implamentation stetegy
Task 3:

CESER elong eatd NHES will define and develop s dewsled design document. This document will
outline the overall icchnical specification of the NHES implementetion of Forkforce Connect and the
level of custorpization required in order to complete the taska.

Dellverasble Description:
Deliversble 6: NHES Forlforce Connect detoiled design document

Deliversblé 7: On-site wisit 10 close requirements phase. CESER will prowvide e bricfing for final delivery
of &)} requircents, strategies and-methodology spprtach.

Toak 4:

CESER will provide NHES with developmen tod inicgration suppon. CESER development 1cam along
with NHES technica) team will creste up 1o $ integretion points between Hordforce Cannect nd existing
NHES sysiems or otherwise outlined in the requirements phasc. The suppaming interfaces will sllow for
the flow of data between the existing Systems, suthentication verification and presenttion of Workforce
informetian on the Wodtfotu Dashboard, Modnﬁuuons to existing NHES systems shall be performed
by NHES and/or its conmtm.

The CESER tearn will follow an agile.development process which will sltow [or testing duning each
phase of the project. Based on the development effons of each phase there will be muliiple phases of
lcsnng Gt occurs. Al newly developed code and configursnon modification will have the following
testing phases.

LA
Conoraeror lr-'ci:\b i/
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1. Unu Tesiing
2. integration Testing
3. Sysiem Testing

Usar Accepteree Testing (UAT) will be performed by NHES 312ff during the fin2) siages of the project.
Al defecis relsied to Forkforce Connecr that are reported during this phase will be addressed by
CESER's team.” -

The CESER team wil) be on-site dusing go-live ecowry in NH. The time spent wil) be used to monitos the
epplication change and parformuance macmcd \\nl.b eech gren impeetad. CESER will work wilh NHES
team in oedor [0 assurc knowladge of al) secrions of the application which would assist inaverall

nowicdge branalfcr and hand 61T of tve spplicstion. . -

Deliverable Description:

Dclivcnb)c-a: Oaslot‘niz.cd compiled Workforce Comnect system '
Deliverable §: NHES customized extensions 10 Forkforce Conncc:;uilc
Deliverable 10: On-site support for pnodu:ﬁon release of Workforce Conneci
Ti:k 5:

CESER will provide knowicds: mansfer to NHES technology team. The knpwiedge mransfer wall assire
NHES bas the intansl knOwlcdgc 10 suppon bath the customizstion end extensions of the Forkforce
Connecs suite. The session will inchude a full review of archilecnoe and decision points, code walk
through of key areas within Fortfarce Connect, NHES specific extension developmen, snd third party
integration.s There will also be inowiledge transfes of o)l implemented infrastructure end configurstion,
This will be handled using.infrastructure architechoe documentation end hardware run books.  These
knowledge transfer sessions will be provided vis Bcititated sessions end walk Mrough in & group setting,

Deliveradle Deseription:
Delivernble 11: Knowledge ormosfer of 8l NHES software components

Delivarabic 12: Knowledge onosfer of il implemeanted hardware and configuration

2 CONTRACT MANAGEME

The Project will roquise the coordinated ¢ florts of B.ijl:ﬂ Team consisting of both te Contractor and
State personnel. The Contrscior shall provide all necessary resoustes to perform its obligations under the
Controct. The Contractor shall be sesponsible for managing |hr. Project o ins succéssfol complehion.

21 THE CONTRACTOR'S CONTRACT MANAGER
The Contracior shall assign e Contrzel Menager who shall be rtsponsnbl: for 81l Conrroct nuﬁ\onnnon
and sdminisimation. The Contrecior's Coniract Manager is:

o

Conmacror laitisly
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Donizhs Tumer

NASWA Sovices Controcs Mepager

444 North Capito) Stroct, NW Suite 300
Weshington, DC 2000! -
Tel: (202) 650-5163

Emsil: dumer(@naswe.org

2.2 THE CONTRACTOR'S PROJECT MANAGER

12.3 Contrnct Project Manager \

The Contrector shall exsign » Project Menager who moais the requirtments of the Congrnct. The s
Conoacior’s sabettion of the Project Menager shall be subjoct 10 the prior wyinen spprowel of the Sume.

The State’s approval proceis may inchade, without limilation, &t the State's discretion, review of the
propased Contrecior’s Project Manager's resume, qualiBestions, reforences, and background checks, and
n intervicw. The Stale may require removal or reessignment of the Contrector’s Project Manager who,
in the sole judgment of the State, is found unsccepteble or is not performing to the'Steic’s satisfaction.

2.2.2 .

The Contractor's Project Meneger must be qualified 1o porform the obligations required of the position
under the Contract, shal) have full suthority to meke binding decisions under the Contract, and shei)
function as the Contractor’s cepresentative for all sdministrative and management maticrs. The
Contractos's Project Mansges shall perform the dutiss required undes the Coaract. inchuding. but ot
Jumited to, those st forth in Exhibit I, Section 2. The Contractor’s Project Manager must be evaileble 1o
gromptly respond during Norme! Business Hours within rwo (2) howrs to iaquifies from the Starc, and be
o1 the site &3 needed. The Contractor’s Project Mansger must work diligently and we his/ b bast eflons
on the Project. -

11}
The Contractor shall aot change its assignment of the Contractor’s Project Manager without providing the
State wrinen justification and oblaining the priay writen apgroval of the State. Swte spprovals for
replacement of ihe Contractor’s Project Manager shall not be unréasonably withheld. The eeplacement
Project Manager shall have companble or grester skills than of the Controctor’s Projea Meneger being
replaced; meet the requirements of the Contract; end be subjeci to reforente and background checks
described shove in Geoero} Provisioas, Section 4.2.1; Contract Project Manager, und in Conurect
Agreement Geners! Provisions, Section 4.6: Reference ond Bockground Checks, below. The Contactor
shall assign o replacement of the Contrecior's Project Menager within ten {10) business doys of the
departure of the pror Controctor's Project Manages, and the Contactor shall continue duning the ton (10)
business dsy period to provide competent Project menagement Services trough the assignment of »
qualified interim Project Manager.

]

.14 . .
Norwithstanding sny other provision af the Contracy, the Stote shail have the option, 81 its discrenon, 1o
serminate the Contract, declare the Contractor in default and pursue its remedies it low and in equily, if

Contractar Imtialy ’
Dose 4
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e Contracror fails 10 exsign 8 the Coatrscior Project Mennger mecting the requirements and werms of e
Contract, ' '

1.8
CONTRACTOR Project Mansger is:

Thomas Kusnirk

Direcror of Softwere Savices

444 Nonth Capito! Sareet, NW Suite J0O
Washington, DC 20001

Tel: (202) 480-7578

Emoil: Thomas unink(@ilsc.org

13 CONTRACTOR XEY PROJECT STAFF

131
The Contocior sha!l assign Key Project Staff who mext the requiranents of the Contraes, and can
implonont tie So&wm Solution mecting the rcqunrtmcm: set forth in RFP Appendux C: Spstem
Requirements and Defiverables, Table C.2: Sy.:-'an Requirements and Deliverables-Vendor Response
Checllist. The Sisie may conduct’ rtft.rcm:: and background checks on the Convactor’s Key Project
Stafl. The Siste-reserves the nigh io require remove) or reassignmen of the Contrector's X ey Project
SiafT who arc found unoceeptsble to e Swie. Any background checks shal) be paformed in eccordance
with Genars) Provitions Scction 4.5 Background Checls. .

13.1
The Contracior shalt rot change any of the Contrector's K ey Project Sff commibnents wiltheu!
providing the State wrinen jusiification end obuinieg the prior wrinen approval of the Sute. State
approvals for replacemen of the Contrector’s Key Project S wil not be unreasonably withheld. The
replacement of the Contractor's Key Project Suff shall have compaeble or greater skills than of the
Contractor’s Key Project Staff being repleced; meet the requirements of the Coatrec, inthuding but not
hmucd to the requirements set forih in RFP Appendia C: System Reguirements ond Deliverabies and be
subjec) to reference end background cheeks described in Controct Ap’u:mmt- Geoerol Provisiam,
Section 4.6 Reference ond Bockground Checks,

233 .
Nonwithstanding any other provision of the Contract 1o the contrasy, the Sute shall have the oprion to
terminete the Contract, declare the Contractor in default and to pursue its remedies o law and in equity, if
the Cantrector fails to assign Key Project Staff mesting the requiroments and terms of the Conwrect or il it
is dissaiisfied with the Contrettor's replecement Project saff.

1331
The Contracior Key Project Stoff ghall consist of the following individuals in the roles identificd below:

The Contrseior's Xey Project Stsff;

Contratio? Initisls
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Xey Manbor(sy - - : ‘. e FTue . . ’_‘-‘ RO
Lou Ansalds ) Technology Directer
Ben Paree ITSC Director

14  STATE CONTRACT MANAGER
The Stare shel} assign 8 Conazct Manager who shail ﬁmctlon 2s the Stnte's r:p:cz.cnuuvc with regard 10
Contrsct sdministretios. The State Conmrecl Manager is:

Dec Skinra
Progrern Specialist 11}
45 South Fruit Strear

Concord, NH 03301
Tei: (603) 2254438

Fax: (603) 2294321
Emasil: Christizn.d. sXinncr(@nhes.nh.gov

1.4} STATE PROJECT MANAGER
The Swne shall asign & Project Menager. The State Project Manager's duties shall include e following:

Lending the Project;

Engaging end mensging &fl Contraciors;

Managiog significant issucs and risks;

Revicwing and scceptihg Contrect Deliversbles; -
Invgice sign-offs;

Review and approval of change proposaly; and
Managing stakeholders’ concems.

mrhhanpgp

The State Project Manager is:

Dee Skinner -

Progrem Specialist Ji

45 Scuth Frui Street

Concord, NH 03301

Telk: (601} 229-4488

Fax: (603) 229-432) .

Email: Qwistian.d.skinna@nhes.nh.gov

5 REFERENCE AND BACKGROUND CRECKS

The Contrector shell conduct criminal beckground cheeks and not uthize any “saff, including
subcontrzetors, o fulfil) the obliganons of the contract who have been coovicted of any crume of
dishonesty, including but not limited 10 criminal fravd, or otherwise convicted of any elony o
misdemeanor offense for which incarceretion for up to | year is an suthorized penelry. The Contoctor
shal) promote and maintein en awarcness of the impontance of securing the State’s information among the

Conusctor's employees and agents.
Conaacior tnjtials
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The Stare may, o1 its sole expense, conduct reflerence 20d background wereening of e Conoacror Project
Manager and the Contactor Key Project Sisff. The State shall maintsin the confidentisliry of back ground
screening resulta in sccordance with the Controct Agreement ~ Genesal Provisions-Section 11: Use of
State’s Informeanen, Confadenniality.

3 PERTY

b R SOFTWARE TITLE
Title, right, and interest (inctuding 81 ownerzhip and intellectual propermy nghu] in the Softwerc end iy
atsocisted Documentation, shn!l renein with the Convector,

Upon mcecas il complcion -ndl;r wcrminelion of s Implananacon of the Projees, dve Conaector shell
own and hold all, title, and rights in my Softwarc medificetions dzveloped in cannection with
performence of obliganons underithe Contrat, or modificzfions to te Contrector provided Softwere, and
eir associsied Documenierion including eny and ei parformance enhancing operational plans and the
Contrectors’ specie) uiilities. The Contracior shall license back 1o the Swsie the Aght to produce, publish,
or otharwise use such saftwere, source code, odpxi code, modificetions, repons, end Documentation

" developed under the Contracl.

In no cvent sha!) the Contactor be prechuded from developing for iscll, or for others, matanals tha are
competitive with, or similes 1o Custom. Software, modifeztions developed in connechion with
perfomance of obligations under the Contrrcy. In addition, be Contractor shali be free 10 use its generz)
knowledge, siilly, éxperience, ang any other ideas, concepts, kmow-how, and techniques thut are ecquired
wuadinth:cmcofil:_pafwnmundalhinpwnmt )

2 STATE'S DATA AND PROPERTY

All rights, title end interest in Staie Data shail remain with the State. All dais end any proparty which has
been received fom e State or pg.rr.hasad with funds provided for that purpose under this Agreement,
shall be the properry of the Swaie, 'and shall be retumed 1o the Staic wpon demend or upon termination of
this Agreement lor eny reason. The Contractor shall nol saeess Siste user sccounts or State dats, exeopt
(1) in Ure course of daa center operations, (2) in response 1o service of tchnica! isvucs, (3) o3 required by
Uk express terms of this contreet or (4) 8 the Staie’s written roequest.

33 CONTRACTOR'S MATERIALS

Subjec) 10 the provisians of this Contraet, the Contractor may develop for itsel, or for others, moterisls
that ez competitive with, or similer to, the Deliverables. In accordance with the  provision of this
Contract, the Contracior shall not distiibute eny producis conuising or disclose any Staie Confidential
Infarmatan. The Contractor shall be frre 10 wae its grneral knowledge, siulls and expenence, and eny
idzas, concepn, know-how, and techniques tha) erersequired or used in the coune of i performance
undcs this Contracl, provided that such is 0ot obteined as the resuli of Lhe deliberste memonzation of the
Steie Confidential Information by the Controsior employees or third party ¢onsultanis engeaged by the
Contrettor.

Without limiting e foregoing, the parties egree thal the genersl knowledge referred to hercin cannot
inchide information or records not subject 1o public disclosure under New Hampshire RSA Chapter 9)-A,
. 4

o,
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which includes bul is notlimited to the following: records of grand jusies and petit junies; records of
prrole end pardon boards; parsona! school records of pupily; recards pansioing 10 intemal personnc)
precrices, finzncial infermanion, test questions, scoring keys end other cxaminztion dets usc wo edmimister
s }icensing exeminstion, examination for employment, or ecedemic examination and peonned, medical,
welfare, library use, video tepe sale o7 rental, and other fles containing porsonally idenrifiable

" informanon thet is private in nenge,

34 STATE WEBSITE COPYRICHT
WWW Copyrighi and Iotellectusl Property Rights -
AJl right, Bitle and interes) i the State WWW site <NH.GOV, etc. >, including copynight 1o all Dats end

informetion, shall remain with the Statz. The State shal! olso retain ofl nght, Btle and interest in eny user
igterfaces and compulor insTuct ons embeddad within the WWW page. AN WWW e e aod arvy othor

Dota or information shall, where epplicable, display the Stote’s copyright.

35 CUSTOM SOFTWARE SOURCE CODE

In the event thas the Stote purchases software development services, wh:cb results io Custom Sofware,
e Contractor shall provide the State with 8 copy of the source code for the Custom Software, which
shall be subject to the License nghu The Stnte shall receive o woddwldr., papetusl, imevoceble, non-
exclusive paid —up right and license 10 use, copy, modify and prepare derivative works of any custom
developed softwere. This secrion'docs not apply to te Contrector’s pré"pncfuy software code.

3.6  SURVIVAL
Thus Contract Agreemen) Sacnon lO Intellectual Proporty shell survive the lormingtion ol'l.hc Contract.

4 USE OF{:TATE'_S-!NFORMATIOR CONFIDENTIALITY

4.1 USE OF STATE'S INFORMATION

In performing its obligztions under lhc Controct, the Contractor may goin sccess to information of the
Suste, including Stete Confidentie Information.. “Sate Confidential Information™ shall includz, but 0ot
be limited to, information exernpted from public disclosure under New Hempshire RSA Chapter 91-A:
Access to Public Records and Mectings (sez e.g. RSA Chapter $1-A:'S Examptions). The Conarcior sholl
pol use the State Confidenhial Information developed or obtained during the performance of,or acquired,
or developed by reason of the Contract, eaceps o3 direcily connecied to and necessary for the Conbestor’s
poformance under the Contrach.

.41  STATE CONFIDENTIAL INFORMATION
‘The Contrector shall msinisin the confidentishity of and protect from unsutborized use, disclosure,
publication, and reproduciion {collectively “release™), eit State Confidential Informaiion that becomes
evaileble 1o-the Contractor in conncclion with ils performance under Vie Controct, regasdiess of its form.

Subject 1o apphicable feders) or State laws and regulations, Confidential Information shatl Aot include
information which: (i) shall have otherwise become pablicly aveilable other than as # result of disclosure
by the receiving party in breach hereof; (ii) wes discloscd 10 the recciving party on » non-confidentia)
basis from » source other then the disclosing porty, which the retciving party belicves is not prohibited

Contractor Initisls
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fromr disclosing such information s s result of an abligation n favor of the disclosing party; (iki} is

_ developed by ihe receiving party independently of, o7 wes known by the receiving party prior to, any
diselosure of such informalion made by tke disclosing perty; or (iv) is disclosed with the writen consonl
of the disclosing party. A receiving party also may disclose Confidential Information ro the =i
rcqum:d by an order of g coun 6f competent jurisdicrion.

Any disclosure of e Stote Coofidentiol Information shall requut e prior wnnen opproval of the State.
The Conurtior shall immedisrcly notify the State if any request, subpocns or other legol process is sorvad
upor the Contacior regarding e Swie Confidential Informarion,-and the Contractor chell cooparnie with
the Suite in any cllon the Staic undatakes 1o comicst e request, subpocns or r.‘al.ha legn) prua.En_ £ 00,
oddirional cost to the Suste.

In tie event of the unsuthorized relecase of Sisie Confidentinl Informetion, the Contracior shal)
imunedistely notify the State, £nd the Smie moy immedistcly be cotitded to pursue any remedy ot low and
in equity, inchudisg, but not limited 1o, injunctive redicf.

43 CONTRACTOR CONFIDENTLAL INFORMATION,

Insofer as e Contractor tecks to mainwin the coofidomtialiry of it confidential or propnctary
information, the Contrecior must clearly identify'in writing ol information i claim’ 10 be confidentin! os
propriciary. Notwithstanding the foregoing, the Swte-ecknowlodges that the Contractor considos the
Softwnre and Documaentation 1o be Cenlidents) Information. The Contractor scknowledges that the Stte
is subject to State end federn) 1sws governing disclesure of informstian including, but not limiled to, RSA
Chapter 91-A. The State shall meintain the confidentiality of the identified Confidential Information
insofar &s i1 is consistent with applicablc Stoiz znd federa) lawn or regulations, including but not limited
1o, RSA Chapter 91-A- In the event the Siate receives 8 request for the information iﬁcmiﬁad by the
Céntractor as confidentia), the State shall notify the Contractor and specify e date the State wild be
telezsing the requested informstion. At the request of the Siele, the Contrector shall cooperste and assist
the Stste with the collection and review of the Contractor’s information, el.no edditional expense to the ;
Suie. Any effon 1o prohibit or enjoin the relense of the information shall be the Cantroctor's sole
reaponsibility and s the Contractor’s sole experse. If the Contrector [bils to obiain's cournt order
enjoining the disclosure, the State shall release the information on the date specified in the State's notice
to the Contractor, withoul any Jisbility 1o the Conmacior.

44  SURVIVAL . ..
"This Contracy Agreemant Section 11, Use of State’s Information, Confidentiality, shal} survive
termanation of conclusion of the Contract.

S LIMITATION OF LIABNLITY

53. STATE

Subjest to epplicable Jaws aod regulations, in ao cvent shall the Stte be hcblr for any consequentisl,
special, indireet, incidental, punitive, or exemplery demaged. Subject to applicable laws and regulstions,
the State’s lisbility to the Contrector shdil nol exceed the 1) Contract price set forth in Contract
Agreement - Genera) Provisions, Block 1.8. )

Pl
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$2  CONTRACTOR

Sﬁbjuct 10 epplicable lows and regulations, in no event shell ik Coneracior be lisble for eny
consequental, special, indircet, incidents), punitive or exemplary damages end the Contrector’s lisbifiry
1o the State shall not cacoed two himes (2X) the totad Contrect price set forth in Contreet Agreement - P-
37, Gener) Provisions, Block 1.8,

Norwithsianding the forcgoung. this limitetion of Kability shall nat apply to the Contrector’s
indamnnification obligations sea fenth m the Conoec: Agreament-Genernl Provisions Section 13:
indamniRcation and confidontinlity obligations in Contract Agreoment-GCencral Provisions Section 112
Use of Staze's Information, Confidanniality, which shall be untimited,

o STATE'S IMMUNITY

Notwithsiznding the faregoing. vothing herein contsined shall be ceemed to constinile o weiver of the
tovercign immunity of the State, which immuniry is herchy rsarved to the Swate. Thus covenan) shall
survive tamination or Contract conclusion,

5.4  SURVIVAL .
This Sectign 12: Limitation of Lisbiliry ahel} survive wrminshion or Contraet conclwsion.

-

6 DISPUIE RESOLUTION

Priar to (e filing of eny formal procesdingy with respect to a dispute (oiber than an sction 1ecking
injuncrive relief with réspect to inzeliectus) proparty rights or Confidentia) lnformation), the paty
Iclieving iﬁ.cifag,gri:vcd (the “Invoking Party™) shall call for progreasive management involvermnent in
the dispule ncgosintion by writien notice 1o the otlicr party. Sueh notice shall be without grejudice to the
Invaking Party’s Aight to any other remedy pormined under tre Contract.

The pestics sha!l use reasonable effons to arrenge pevsonal mecri:igs énd/or tzlephone conferences as
meeded, 21 mutually convenient times and places, berween negotistors for the pasties ot the following
successive management levels, each of which shall have 8 period of elloned sime as speeified befow in
which 10 atiempt to resolve Lhe dispute:

I

Dispute Resolurion Responsibility and Schedule Teble

(LEVEL .| CONTRACTOR + |STATE 1 | GUMULATIVE
] E s s o | ALLOFTEDRTIM
) . Lot T . L .
Primsry | Thomas Kusnink | Dec Skinner $ Business Days
Disector of Software | Swte Project
Services Manager (PM)
Eirst’ Lou Anssldi Pam Szacik 10 Business Days

* | Technology Director | Direcior

Conuracior Ininialy
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LEVEL. | CONFRACTOR'  |STATE - | CUMULATIVE

v, | ALLOTTEDTIME
.- - oE L. . . - .
Sccond” | Beo Peirce Richard Lavers, -} 15 Busimezs Days
: _ Depury
[TSC Dlmclor | Commi.wmtr
George Copadis,
Comnmusioocr

The elloned fime for the firss kovel negolistions shall begin on the dote the tnvoking Pasty's notice is
received by the other party. Subsequent ellotted fime is days from the détc thet the origanal Invoking
Perty™s notice is received by the other pasty.

7 DATA SECURITY BREACH

Conoecior sholl inform the Swte of any tecunify breach thar jeopardizes the State duta o7 procestes. This
notice shall be given 10 the State within 24 hours of its discovery. Full disclosurc of the jeopardized dous
shall be mede. Ln edditan, Contractor shall inform the State of the acions il s wiang or will uke 1o
reduce the risk of Rurther los3 to the State. '

Person To Contect:  DolT Chicf lnfonmenon Sccunry Officer for Informetion Secunity issues:
Danic} ). Dister, CISSP

Chicf Information Secunity Officer . .

NH Department of (nfermation Techoology ‘

Office: (503) 223-5734

Cell: (603)931-9234

Emsi): Danie). Dister@doiLnh.gov

8 DATASECURITY BREACH LIABILITY

Lo the event of eny secuniry breach Coaoactor shall meke cfforts to investigate the causes of the brtach
promptly take measures 1o prevent furere breach and minimize any damsge or loas cesulting from the
breach. The Stete may recover Gom the Contractor al) casty of response and recovery from the bresch,
including but not limited 10: credil moniloning services, mailing costs end cost associated with website
and telephone coi center services necessary due to e breach,

Conmciorinitists
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EXRIBU B

9 FPRICE TERMS
9.1 PRICING

The Congrcior agren to provide WHES with services es indicated in Exbiblt A of this Agrecment and
for the amcunts lisicd as follows.

Task R A : -7 ¢ Com,
Task | Dchvmblc ! | Fecilitated Sexions . 339 898.26
Task ) Delivernble 2 Funciionat Design Specifearions $101,827.05
Task 2 Deliverable 3 Secunty Technology Asscssment © §319.549.)3
Task 2-Delivernble 4 Logical Architecture $47918.61
Task 2 Deliveroble 5 Workftrce Connext Implancotation Swstegy 329949.12
Task ) Deliversblic 6 . Detailed Design Document . 329.949.13
Task 3 Delivershle 7} Chosc OurMecting - $11.979.65
Task ¢ Deliversble 8 Customized Compiled Workforce Connect $119.796.52
Tesk & Delivershle $ Workforce Connect Extensions ) 38984739
Task 5 Deliversble 10 | On-site suppon for producton release of Forkforce T 32395930
Connext ) .
Task § Deliversble-11 ¥nowlcdge vensfer of s}l NHES sofrware $23.959.30
Tesk § Deliversbic 12 Know!odgt gunsler of o] implemented hardware and $29.949.1)
* | configurston . o
TOTAL ] $598,982.60

Totl Conwact Cost-Not 1o Exceed for the 1evm: $598.982.60

92 INVOICES

The Contractor will invoice upon complenon of each request for serica.
NHES will make paymen! within thirty (30) days following recaipt of spproved invoices in sccordance
with the normal State payment process.

Lnvoices shouild be sent 10:
New Hampshire Employmem Security
ATTN: Fiscel Mensgemen) Section
45 South Fruit Street
Conrcord, NH 03301

e
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EXHLBIT C

10 ADDITIONAL PROVISIONS

10.) TERM & EXTENSION

The sgreement will begin upem exetution and remain in effect unbl Scptember 30, 2009, unloss terminated
. 1ooncr bs provided for in e applicable contract provisions.

10.2 CONTRACT DOCUMENTS

Standzrd terms end condinons erc sat forth in the Standard Swte Contract form, P-37, In e case of any conBict
in terms berween Exhibit C and the P-17, the provisions of the P-)7 form will concrol.

103 TERMINATION FOR CONVENIENCE

If Contrector f2ils to perlorm services &3 required, this agreemant moy be terminsied for cause as provided in the
P-37 cantrect form.  Either party moy taminsic this sgreement far convenience st any ime prior to effective date
of tamination by giving sixry (60) dsys sdvance writen notice of i.r"llcnl 1o terminate (o the othar party.

10.4 CONFIDENTIALITY AND CRIMINAL RECORD

Contretior and each of i employers working on NHES property will be required 10 sign 2ad submit 8
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM prior to the s of sny work under this
Agreement. The Contrsctor has eepresented thet its edministrative stafT end imapretarsiaff undorgo NH
eriminal beckground checks es part of the hising process. I there is any individua) working for the Contractor
who wil] be visiring a0 NHES facility who hes not completed such scroening process, the Contrector agrees that
¢ Criminal Record Authorzation Form will be prowvided prior 1o the start of any on site work by such employec.
There 13 8 fee for cach bockground check required, which must be paid by the Congecior.

"103 INSURANCE

Contrecior will furnith o Cemnificate of nsurince a3 evidence of the existence of Comprehonsive Genernd
Lisbiliry insurance ogaiost o)) claims of bodily injury, death or properry damage, in amounss of not fess then
$1,000,000 per claim and $2,000,000 per incident. Contractor sgrees 1o mainisin workers' compensation and
employer’s liability insurance for a}l Contrector employees engaged in the performance of the egroament and
provided updoted catificates for such coversge.

10.6 CERTIFICATION RECARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor certifics tot the primary panicipant, end its principals, 1o the besi of it kpowledge and belicl, are noi
presently debarvid, suspended, proposed for debarmen, declared ineligible or voluntarily eactuded rom covesed

oy,
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transaclions by any Federn} department or Siate ngm:y Contrcior wil} inform NH ES o[my changes in the
_ siatus regarding this sistoment.

10.7 YENDOR APPLICATION/ALTERNATE W-9

In conneerion wath s Contrect, the Conrector shalt have completed and iled & Vendor Applicstion end
Ahcrate W-9 Form with the New Hampshire Buresw of Purchase and Property.

108 AMERICANS WTTH DISABILITIES ACT

The undarsigned Contrzctor sgares to comply with all Fedal, Sistc and Local ADA rules and regulstions.

108 NRON-DISCRIMINATION

i

Ln connecrion with the furnishing of services under the Contratt, the Contrctor agreos to comply with all Laws,
regulafions, and orders of federal, state, counry or municipe} authority which mpose any obligalions or dutics
upon' the Conmrsctor, inchuding dut not limited 1o civil rights laws, noo-discrimination laws and cqual oppornunity
laws. )

Dunng the tam of the Contract, Contracior shall not duscnmmalc sgawnst any employee or cpplicans for
cmployment because of race, color, rdigion, aroed, ege, o, sexual orichiation, disability, nationo) origin,
marita) starus of veteren sierus, and will take sppropmizic steps (o prevent such discriminaton.

.

10.10 DAMAGE

Contrector agrees thet any damage to building(s), mateniels, equipment or other property during performence of
i3 sarvices will be repgired et its cxpense. Congreetor sgrees to rerumn oll buitdings, matevisls, equipment or
propeety affected by the Coniraeior’s work [o their original condition or beter. Contracior agrees to cbuin
spprovel of the NHES repraentaiive assigned to project {or any sub<ontrecior parforming such repair work,

"10.11 SUB-CONTRACTING

Contractor will not assign, subcontact or ctherwise ranaler any dury, obligation, or perfarmance required by this
Agreement withou) the prioe writen consent of NHES. .
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