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November 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-18 and 2020-20, and
suspension of Manual of Procedures 150, V, B, I requirement. Governor Sununu has authorized New
Hampshire Employment Security (NHES) to enter into a retroactive, sole source contract amendment
with the Center for Employment Security Education and Research (CESER) of Washington, DC,
increasing the contract amount by $124,356.69 from $697,723.04 to $822,079.73 for up to six months of
additional WorJrforce Connect monthly subscription support and Single Sign On (SSO) knowledge
acquisition. This contract amendment is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on November 14, 2018 (Item #42).
There have since been three amendments to the contract. Amendments A, B and C, approved by Governor
and Council on November 25, 2019 (Item #48), February 5, 2020 (Item #25), and May 5, 2020 (Item
#39), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-038-509038 Technology. Software

SPY 2021

$124,356.69

EXPLANATION

This retroactive, sole source contract amendment will provide NHES with up to six months of additional
Workforce Connect monthly subscription support and Single Sign On (SSO) knowledge acquisition. The
increased activity in the unemployment system brought on by the global COVID-19 pandemic delayed
the ability for NHES to transition support and maintenance of the SSO application that controls the front
door for entry into the unemployment system from the existing vendor to NHES. This amendment will
allow for this delayed transition while ensuring sufficient knowledge acquisition by NHES and the NHES
vendor supporting the New Hampshire unemployment system, SymbioSys solutions. Inc., to ensure for
a seamless transition with no disruption to the claim filing public. Upon completion of this transition,

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TOO/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



His Excellency, Governor Christopher T. Sununu
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NHES and SymbioSys will then convert the SSO into a more stable part of the suite of applications in
the New Hampshire unemployment system and will design it so that it is appropriately designed to handle
volumes like that which we experienced during the pandemic.

In the event Federal funds become no longer available. General funds will not be requested to support
this contract.

Attached is the approval letter from the Office of information Technology (#DoIT 2018-049D).

Respectfully submitted,

leorge N. Copaais
Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271.(516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

October 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
Stale of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information .Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DolT No. 20I9-0I4D.

This amendment will provide additional monthly subscription support and Workforce
Connect Single Sign on (SSO) Knowledge Acquisition for a three month period ending
January 28, 2021 with an option for an additional month-to-month subscription support,
not to exceed an additional six months from October 28,2020. NHES will be transitioning
support responsibilities to its current system support vendor.

The contract price will increase by $124,356.69 from $697,723.04 to $822,079.73 and the
contract end date will be extended from October 28,2020 to April 28,2021, effective upon
Governor and Executive Council approval.

A copy of this letter should accompany the New Hampshire Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik
DolT #2019-014D
cc: William Laycock, IT Manager, DolT

"Innovative Technologies Today for Nevy Hampshire's Tomorrow"



NEW HAMPSHIRE EMPLOYMENT SECURITY

WORKFORCE CONNECT SOFTWARE SUITE

CONTRACT 2019-014

CONTRACT AMENDMENT D

WHEREAS, puTsusnt to an Agreement approved by Governor and CouncU on November
14, 2018, Item. ̂ 2, hereinafter referred to as the "Agreement," the Center for Emplt^eot
Security Educatioa and Reaearch. Inc. (XESER"), hereinafter refened to as "Vendor," agreed to
supply all phases of implcment^on rf the WoH^jrce Connect ("WFC") software suite, based
upon tenns and conditions specified in the Agreement, and in consideration of payment of certain
sums by New Hampsbiie Employment Security CNHES"); and

WHEREAS, pursuant to Agreement P-37 Section 18, the Agreement may be amended,
waived or discharged only by ah instrument in writing sijgned by thie parties hereto and only after
approval of sudii amendment, waiver or discharge by the Governor and Executive Ccnmci! of the
State ofNew Hampshire unless no such j^)prova] is required under the citcumstsnces pursuant to
State law, rule or policy, and

WHEREAS, said Agreement was modified by ano-cost amendment (Contract Amendment
A) dated November 4,2019, and approved by Governor and Council on November 23,2019, Item

to extend the completion date fiom September 30,2019 to December 31,2019; and

WHEREAS, NHES received approval on December 30, 2019 from the United States
Department of Labor to further extend period of perfbrmaoce of the grant funds authorired
spedfically to satisfy a forthcoming requirement for the integration of workforce prog^s to
include the inieropefability of data systems, referred to as a "common front door^; and

WHEREAS, said Agreement was modified by a no^ost amendment (Contract Amendment
B) dated January 16,2020, and approved by Governor and Council on Fdnuaiy 5,2020, Item #25,
to extend frie oompletion date December 31,2019 to April 30, 2020 to specifically extend
the warranty support provided by Vendor for all WFC Framework inodificatiocs and custom
' developed software c^; and

WHEREAS, a contract modification (Contract Amendment C) was executed on May S,
2020, and approved by Governor and Council on May S, 2020, Item # 39 to extend die WFC
system's warranty tbiXMgh October 28,2020; and

WHEREAS, due to unforeseen complications caused by tiie global C0VI&-19 pandemic
with regard to histoiicaHy'unprecedented ^kes in individuals utilizing the un^ployment
compensation system thus delaying the ability of NHES to initiate knowled^ acquisition of the
WFC Single Sign On (SSO) system, NHES is now requesting additional monthly Warranty
Support and WFC SSO^owied^ Acquisition to assist NHES and its NHUIS vendor, SymbioSys
Solutions, Inc. ("SymbioSys"), to transition maintenance and support of the WFC SSO system to
NHES and SymbioSys. Su^ additional Warranty Support ud Knowledge Acquisition shall
extend for a three (3) month period b^inning on October 28,2020 and ending January 28,2021,

Initial an pages Pagelof^
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after which NHES may exerd» options for additiooal month to month Warranty Support, not to
exceed three (3) months from Januaiy 28,2021.

NOW THEREFORE, in considerstitm of the foregQmg, and the covenants and cooditiQas
contained in the Agreement and set foilfa herein, the parties agree as follows:

The General ProvisioQS of the Agreement, inctudiag but not limited io, tfaeP-37 Fonn and
Exhibits A - C, are hereby amended as follows:

1. Amend Section 1.7 of the Agreement P-37 Form, as amended by Contract Exfai^t C, by
extending the Completion Date fiom October 28,2020 to ̂ xil 28,2021.

2. Amend Section 1.8 of the Agreement P-37 Fonn, as amended by Contract Exhibit C, by
increasmg the Price Limitation by 5124,356.69 from 5697,723.04 to 5822,079.73.

3. Amend Exhibit A to the Agreement by adding after paragraph 8, the following provisions:

CHANGE DESCRIPTION (Effective October 28,2020)

Vendor will provide NHES with monthly Wananty Siqypcut and WFC SSO Knowledge
Acquisition for tlra (3) months following the expiration of its Wananty Support period for the
WFC system (cuneotiy expirii^ on October 28,2020), after which NHES m^ exercise options
for additional month to month Warranty Support acthities, not to exceed three (3) months ffom
January 28,2021.

Project Scope:

Warranty Support include defect fixes in the WFC application launched on January 28,
2020. In addition to WananQr Support, ITSC will provide WFC SSO Knowledge Acquisitioa for
the tiiree (3) mantfa period beginning on October 28. 2020. Has requested Wananty Support end
the WFC SSO Knov^edge Acquisatioh will begin after the expiration of the current m (6) month
Warranty Support period on Octoba 28,2020. NHES has tire option ofadditional month-to-mantfa
Warranty Support of the WFC aystem attiie expiration of tiie three (3) motnh period established
by this Contract Afflendment D, not to exceed three (3) inmiths from Januaiy 28,2021.

Warranty Stip^rt:

Warranty Support as described at Agreement, Scope of Services, Section 1J: Ddiverables,
Task 6 (added by Amendment B) and Task 7 (added by Amendment Q shall continue for a period
of three months begmning on O^ber 28,2020 and ending January 28,2021, after wfaicfa NHES
may exercise options for additional montfa-to-montfa Wananty Support not to exceed three (3)
mcmtfas from January. 28,2021. Rates and pricing for riich Warranty Siqrport shall be as provided

. ia this Amendment D to tiie Agreement

The following Warranty support will be provided for agreed to defects/bugs should any arise
during the Warranty Support period:

I

Initial all pages ^ t Page 2 of«
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1. Warranty Support covers issues arising with the oiigiiial implementation of the NHES
system as launched January 28, 2020. (i.e., the original infrastructure and CQviroomeots
associated with the phase 1 implementation of Woricforce Connect for NHES. Support for
any edditioDal environments or components for external Q^stems by odier vea(te are
exuded from this support model.)

2. Warranty Support also includes veiificatioQ sod troubleshooting support for issues that
may arise with the WFC open source products. This does riot include any custoinizatioQ
or modificationB associated with the (^en Source application source code.

3. Wairai^ Support will be provided during the business hours for NHES (Monday thru
Friday 8 a.m. - 6 p.m.). If off-hour responses are required diere may be additional project
change cnlers C*PCOs^ and fees. Momtoriogofdie system will continue tt> be performed
by axtd ITSC support will be initiated by state personnel once an issue has been
identified.

Sl^c SigD Oh (SSO) Knowledge Acquisition:

Vendor will work with NHES and its designated NHUIS vendor, SymbioSys Solutiois, Inc., in
Knowledge Acquisition regarding the WFC SSO compooent The Koorriedge Acquisition will
not exce^ 450 hours and will be tilled at die actual hours expended for each month. The
following items will be covered with NHES as part of the Knowledge AcquishioQ:

1. Architiectare and Setup:
• HardwareA^ware on which relevant components are hosted;
• Relevant software w/versLon #8 installed on each;

• The foUbwing components:
0 SSO application
o Open AM
o O^DJ
o SQL server

•  Server4evel conflguiations such as firewalls and ports;
• Use of proxy servers;
• Any special configuiatioaa/setup items with the network team to allow access to the

appUcadon;
• Cotificetes used;

• Load balancing considerations;
• Failover considerations;
• Anticipated and prqected loads.

2. Implementation: Software ConfigaratioDs and Custom Code:
• Software components:

o App Server,

o Web Server,

Initial all pagaa y Pago 3 of 6
Veulor Initials



o FoiigeRock Access Manager/Open AM;
o LDAF/OpenDJ;
o Web agents/Policy agents;
o Custom^uilt servi^

• ConfiguiatioQ details of each software compQoeo^
• Extent and areas of customization vs. configuratiao for software component;
• Data repostory for SSO-itiated components;
• Use of SQL Server DB for SSO-related cornponems:

o Audit data;
o WISH data;

• WISH Server/services rdevant to SSO;

•  loterfBcing with JMS;
• Production issues and dteir resoltnion;

• Lessons learned.

Anticipated iupport andtimdinc:

First moofti of support:
First month mainrmnncf and support will primarily be bodied by Vendor. All defects will be
reparted to KHES and >mES*s NHUIS v^or SymbioSys. SymbioSys will r^xnt defects to
ITSC and ̂ SC will involve SymbioSys in the resolution.

SeMnd month of support
la month two^ SymbioSys will primarily support SSO, rdying on Vendor for any assistance
needed.

Third-month of support
In the third month, SymbioSys will take over Single Sign On (SSO) but may have questions,
concerns, etc. for Vendor. At the end ofthe third month knowledge transfer ftom Vendor to NHES
and SymbioSys should be successfully completed.

Additional mostb-tomonth support
NHES hu tie oprion of additional montfa-to-ffionth Warranty Support of the WFC system at the
escpimtion of the three (3) month Warranty Support period, not to exceed three (3) moiiths ftom
January 28, 2021.

4. Amend Exhibit B to the Agreement by adding after Paragraph 9.1, the foliowing
provision:

Initial all pases PBge4of6
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BiDn^ Rates and Budget Applicable to Three Month Extexmon after October 2B,
2020

» onttily SnbscriptioD

Role Rate Cost

VendorStafF $5,778.90

OoudAndAU $8,820 per month (^ 3 mondis $26,460.00

Total $32a3&90

f rV»»nW ̂  . *
0^taikflix&eAogxi^dn'holk3mn'be^^iJ^jKSiaf^^:S£e^^

Time and Materials

Rede Hoars Rate Cost

Architectiirc and Setnp

Implementation: Software
Cooflgnrations and Cnstom Code

Not to

Exceed

450

hours

$130.00/hour $58,500.00

Indirect Charges SI,378JI9

Overall Project Estimate S92417.79

Addttlniia)r^artanty.Sappbt^:afterJaiinarT:28^2(ttl^i4;i;^Cc^^^V^^
,  . ••• . . . -.^:i^^MbnthtT-'Sdl»drip-tidri^^':-5^^

'Rble't ' ' 'i'

Vendor Staff $1,926.30

:aoudAndAU $8,820 per month $8,820.00

Total $10,746J0

S. Amend Exhibit C cf the Agreement as further described in Table 2 below.

Initial an oaees
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Contract

M019-0I4

ExtiibitC

AMENDED TEXT

Section

10.1

Term &

Eztenjloa

As tmmided by Contract Amendment C* the ProvisioD cnrrendy reads:
The agreement wOl begio upon execution and remain in effect until October 28,2020,
unless terminated sooner as provided for in the q)pUcabIe contract provisions.
Following completion of Ta^ 6, Deliverable 13, Vendor diall ito provide NHES
with an additio^ six (6) months of support for Wori^arce Connect as detailed in
Exhibit A.

Replace with:
The Bgreemwt will b^in upon execution and remmn in effiect untii January 28,2021,
unless terminated.sooner as provided for in die ̂jplic^le contract provisioos after
vdiich NHES may exercise options for additicmai month to month sutncription support,
not to exceed tfafee (31 montto from January 28.2021.

Except as provided hereiD, all provisioos of the Agreement will remain in flill force and
effect This mod^cation will talm e£^ upon the date of ̂roval by Governor and Executive
CouocU.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the drty and
year written below.

Dide;

Scott B. Sanders, Executive Director
Center for Employment Security Education and Research, Inc.

lof^k

Sttte of Ne^Hampshire /

missions

Date:

George N. Cqiadia, Commission^
New Hampshire Employment Security

Approved by the Attorney obstance and Eaecution)

•  Date:

State ofNew Hampshire, Department of Justice
./1/Ke.

IntdalaU pages
Vendor Ittitab
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of Stote of the Slate of New Hampshire, do hereby certify that THE CENTER FOR

EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC. is a Virginia Nonprofit Corporauon registered

to transect business in New Hampshire on July OS. 20IS. I further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 798396

Certificate Number 0004896924

m
m

%
Aii;

Q

m
iSt

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of April A.D. 2020.

William M. Gardiner

Secretary of State
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"yipfoi'ipi; vp'fc'/rps ro the nnrion :

workers ond eniployers

".i

\if \i 4aa N Cocitoi St. NWSuite 500

WoShirWiOf), DC 20001

re/. 202.434.3020 lox 202.347.9S70

October 28. 2020

Re: Resolution of the Center for Employment Security Education ond Research,

Inc. for the authority for Scott B. Sanders, Executive Director, to enter Into

contractual obligations.

To Whom It May Concern:

As the current Treasurer for the Center for Employment Security Education and

Research, Inc., I certify that the attached Resolution dated June 9, 2017 is still

valid and remains in effect as of the date the contract is signed with the New

Hampshire Department of Employment Security.

Thank you,

3S^£tL—^ -fe-

itcqj/eline Turner, Treasurer

cc: Patricia Auerbach



V/

RESOLUTION OF THE CENTER FOR EMPLOYMENT
SECURITY EDUCATION AND RESEARCH, INC.

Aoorovedon

A meeting of the Board of Directors of the Center for Employment Security Education and Research,
Inc. was held on June 9, 2017, whereby this resolution was passed authorizing Scott B. Sanders.
Executive Director, by his signature, to enter into any and all contractual obligations on behalf of this
corporation. Checks, notes, drafts and other orders of payment of money by the Corporation may be
signed by Scott 8. Sanders, Executive Director, and / or Pam Gerassimides, Assistant Executive
Director.

Jon S./Pierp etary

u

80



ACOKCf CERTIFICATE OF LIABILITY INSURANCE
DATE {MMTOIVYYYY)

10/22/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUINQ INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If tha cwtlflcate holdir la an ADDITIONAL INSURED, the pollcy(lM) must have ADPmONAL INSURED provWons * endortafl.
If SUBROGATION IS WAIVED, aubjact to the tarma and condttlona of tha policy, cartain pollciaa may raquira an andoraamant A atatamant on
»M. riM* nAi eonfar riaht* to lha eartincata holdar In llau of such andoraamant(a).

PROOUCCR

CAREER GENERAL AGENCY LLC
1111 ASHWORTH RD

WEST DES MOINES, lA 50265
(688)661-3938

(ITT) >n.Ta04

— —

MavBCft(S) APPoaoara covEMAoe NAICS

OtSURen A: THE TRAVELERS BOKlWnY COMPANY OP CONNECTICUT

WSVRIO

NATIONAL ASSOCIATION OF STATE
WORKFORCE AGENCIES AND CENTER
444 N. CAPITOL STREET. NW
SUITE #300

WASHINGTON. DC 20001

INSURER a: TH8 TRAVELERS DMMNrTY COMPANY

INSURER C : TRAVELERS PROPERTY CASUALTY COMPANY OP AMERICA

INSURER 0:

INSURER ■;

MtURERP:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUEti TO THE INSURED NAMED
INDICATK>. NOTWITHSTANDING ANY REOUIREMENT. TERM OR CONDTTION OF ANY CONTRACT OR OTHER DOCUMENT WITH ffPJCTJP
CERTinCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MR
]JK TYPeOFWIUfUNCE

COMMERCIAL OENERAL LIABtUTY

[gAIMS-MADe [y] OCCUR
HKSMONOi'mQ) M/TO

OENLACOWeOATEUMITAPWJgSPeR:□ □POLICY

OTHER;

 PRO.
JECT

LOC

JOB,
tUBR
WVP POUCY NUMBER

060-19715672-20

PCUCYEfP
MMiDorrrm

11/01/2020

POLICY EXP
IMWDOm^

11/01/2021

UMTTS

MED EXP lAnv OTK

PPPAOHAL A ADV INJURY

QPffWALAGCfttGATE

PROOUCTg.COMWOPAOq

SI .000.000

$300,000
$5,000

$0
S2.000.000

S2.000.000

AVrOMOBILe UABAfTY

COKWNED SWOLE LUVT
lE»»ceia»M)

BODILY INAIRY (Pw ptrMA)
ANY AUTO

AUTMONLY
HIRED
AUTOt ONLY

MHEDULED
MJTOS
NOH-OVWEO
AUTOS ONLY

BOOLY INJURY. (P*r wxldwd)

UMSREUAUAB

EXCESSLUS

OCCUR

CLAIM94M0E

CUP-01B7W840-20 11/01/2020 11/01/2021 EACNOCCURRENCE ' 13,000,000

AOCREOATE S3.000.000
DmlXIwETEKTIOMSS.OOO

XlSKTTffE I IFf*"WORKERS COMPENSATION
AND EMPLOTERT LIABIUTY Y/N
ANY PROPRCTOfUPARTNER/EXECUTIVE
OPPICEIVIiffMIER EXCLUDED?
(Mandstary In IW)
It yn. 0**cdM unMr
oficRtPTION OF OPERATIONS balow

□
UB-3K328376-20 11/01/2020 11/01/2021

E.L. EACH ACCIDENT $1.000.000

E.L. DISEASE - EA EMPLOYEE $1.000.000

E.L. OMEASE • POLICY UMIT $ 1,000.000

DESCRIPTIOM OF OPERATIONll LOCATIONS IVEWCISS (ACORD161. AdMtM Ramarfca SehaMa. mar be eaeehad i mere ipeoe b ie9*ad)
AS RESPECTS TO GENERAL LIABILITY. CERTIFICATE HOLDER IS ADDITIONAL INSURED ■ (CONTRACTORS) CO 02 47
BUT ONLY AS RESPECTS TO WORK PERFORMED BY THE INSURED.

UtKllrlUJAlc nuuuen

NEW HAMPSHIRE DEPARTMENT OF
EMPLOYMENT BECURfTY
45 S FRUIT ST
CONCORD. NH 03301

1  .-

SHOULD ANY OF THE ABOVE DESCRIBED POLICIEB BE CANCEUED BEFORE
THE EXPBlATtON DATE THEREOF, NOTtCE WIU BE DEUVEREO IN
ACCORDANCEWITH THE POUCY PROVISIONS.

AUTHORIZED REPRSONTAnya

ACORO 25 (2016/03) IhB ACORD name and logo are reglstergd marks of ACORO



i New Hampshire

Employment
Security
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\i>^orklng to keep /Vnv Hampshire u/oHdng

GBORCE N. COPAOIS, COMMtSSlOCCR

Richard J. Lavcrs, Deivn Commissiohcr

AdM]N1STRA^£^^^CE ̂
45 South Fruit Street

Coi^coRD, NH 03301 -4857
★

May 6, 2020

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 0330)

Requested Action

Authorize the New Hampshire Department of Employment Security ("NHES") to retroactively
enter into a sole source contract amendment ("Amendment C") with the Center for Employment
Security Education and Research, Inc. (VC 296979) of Washington, DC, increasing the contract
amount by $98,740.44 from $598,982.60 to $697,723.04 to extend maintenance and support of the
Workforce Connect software suite for an additional six month period and extending the completion
date from April 30, 2020 to October 28, 2020.

The original contract was approved by the Governor and Council on November 14, 2018 (Item
. #42). There have since been two amendments to the contract. Amendments A and B, approved by
Governor and Council on November 25, 2019 (Item #48) and February 5, 2020 (Item #25),
respectively.

Federal funds available for these services will be expended as follows, contingent upon availability
and continued appropriations for fiscal years 2020 forward with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

SPY 2020 SPY 2021

02-27-27-270010-80400000 DEPT OF EMPLOYMENT SECURITY

038-509038 Agency Application Software $49,370.22 $49,370.22

Explanation

NHES is requesting approval of the attached sole source contract amendment (Amendment C) to
extend maintenance and support oi Workforce Connect for a period of six (6) months, during which
time the additional scope of work will be completed. The additional scope of work includes
support and maintenance of the original Infrastructure and Environments associated with the Phase
1  implementation of Worfforce Connect, including defect resolution and fixes that arc related to

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with OisabiTilics Act. Awdliary aids and services are available upon request of individuals with disabiTilies

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Website: www.nhes.nh.gov



the original implementation of the system; up to an additional two hundred and four (204) hours
of new development for new modifications and/or functionality to the system; and verification and
troubleshooting any issues that arise with the Workforce Connect open products. It is important
to maintain consistency of maintenance and support while the Vendor is still completing U.S.
Department of Labor mandated enhancements to our Workforce Connect system. Further, due to
the ongoing COVlD-19 issues, prior request for authorization was impracticable.

Attached is the approval letter from the Office of Information Technology (DoIT #20I9-014C).

Respectfully submitted,

George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301-

Fax: 603-271-1516 TDD Access: 1-800-735-2964

vvwwjvh.gov/doit

Denis Goulet

, Commissioner

May I, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14

Concord. KH 03301

f

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with the Center for Employment
Security Education and Research, Inc. (CESER), Information Technology Support Center (ITSC)
Washington, DC, as described below and referenced as DoITNo. 2019-014C.

The purpose of this request is to enter into a contract amendment with CESER for ongoing
system support and enhancement. The support will include defect resolution and fixes that
are related to the original implementation of the Workforce Connect suite and will include
up to an additional two hundred and four hours of new development for new modifications
and/or functionality to the system.

The contract price will increase by $98,740.44 from $598,982.60 to $697,723.04 and the
contract end date will be extended from April 30,2020 to October 28, 2020, effective upon
Governor and Executive Council approval through October 28, 2020.

A copy of this letter should accompany the New Hampshire Employment Security's submission to
the Governor and Executive Councirfor approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2019-0140^
cc: William Laycock, IT Manager, DoIT

"Innovative Technologies Today for New Hon)pshire's Tomorrow'
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Cootract

#2019-014

E^ihibit C

AMENDED TEXT

ofTask 6',.Deliverable 13, Vendor shall then provide>JHES'with an'addidonaLsix (6) chdhtlis
of support for Workforce Cowiecr as detailed in Exhibit A.

Thiw

herein, alj.provfaitna.oPtfaeJl^rMTienf-:t^I r^ in

. IN WnWE^WH^
■Written below. '

Scott B'. Sanders, Executive Director
Center for Employment Security Education atyj Research, .fod.-

State of NcwMamps^rc

George N. Copadis, Commissioner
New Hampshire Ernployment; Security •

Approved by the-Attorocy Geaer8Ll^(FonD, Sabsta&co.andvHzecaitiofi)'
0Ci£

Static of.Ntiw Hampsbrc,.Dt^>^^

Goverppr ^CoqocU Approval

• j^,' '5/5/202D •

•Date:
■W-; ' '

:  • • ■*>

fr.. .

«-.w"

n -5
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New Hampshire

Employment

Security
(  ̂wwwj}hoj}h.aov

"W^rw to km«p Na\^ Hampshire \-^'orklng'

liMti
Bib

Administrativb Office
45 SoirrH Fruit Street

Concord, NH 03301-4857

JfiM22'20«i 9:53 DfiS

CeoRce N. Cofadis, Commom^mcb

Richard J. Lavcrs, Ownr CoMxissxMitA

January 21,2020

His Excellency, Governor Chrisiophcr T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Reoucstcd Action

Aulhorizc ihc New Hampshire Dcpanmcnl of Employment Security (NHES) to rctroactivel)' enter into a
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Workforce Connect software suite by extending the
current completion date only from December 31, 2019 to April 30,2020. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14,2018 (Item #42)
and amended by Governor and Council action on November 25, 2019 (hem #48).

Explanation

This amendment for an additional extension of the completion date is rciroactivcdue to the liming of our
receipt of formal authorization of the grant extension from the United States Depanmcnt of Labor (USDOL).
All original contract tasks and deliverables will now be completed by January 31,2020. However, the
amendment also seeks to add a 90-day warranty and support period beyond the new go-live date of not later
.than January 31, 2020. There is no additional cost associated with the addition of ihc.warranty period. The
warranty period was not previously part of Ihc agreement as the original project schedule allowed for
adequate time for knowledge transfer and warranty support during the original contract term. This time only
extension is necessary in order to complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers'of the NH Works system throughout the state and
also to allow proper time for the vendor to provide support for the project for the three months following
completion.

Rtfpectfully submitted.

George N. Copadis
Commissioner •

NHES is 0 proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opporcuniiy Employer and complies
u/irh the Americans with DisoMiiies Aa. Awdliary aids and services are avciVabie upon request of indiwduols u/tih disobifities

Telephone {603} 221-3311 Fax (603} 228-1115 TDD/ "HY Access: Relay NH 1 •800-735-2961 Web site: www.nhes.nh.gov
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STATE OF NEW HAMPSHIRE
DEPAJtTTvtENTOF INFORMATION TECHNOLOGY

27 Hazen Dr.! Concord. NH 03301
Fax: 603-271-1516 TDO Access: 1-600.735-2964

w^w.nhlgov/doil

Denis Coulet
Commissioner

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Frvil Street, Suiie 14
Concord. NH 03301

Dear Commissioner Copadis:

January 16,2020

This letter represents formal notification that the Department orinformolion Technology (DolT)
has approved your agency's request to enter into a contract amendment with the National Association of
State Workforce Agencies Information Technology Support'Center (ITSC) Washington, DC 20001 as
described below and referenced as DolT No. 2019-014B.

The purpose of this request is to enter into a contract amendment with National Association
of State Workforce Agencies Information Technology Support Center (ITSC) to provide a
no cost 90-day service/warranty period and to extend the completion date from December
31, 20)9 to April 30,2020. This will allow forjihe continuation of the Workforce Connect
software implementation. This software provides a seamless experience for job seekers by
acting as a "common front door" for workforce agencies programs and systems.

There is no additional ftinding requested under this time extension. The contract
amendment shall become effective upon Governor and Executive Council approval
through April 30,2020.

A copy of this letter should accompany the New Hampshire Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,

DG/ik/ck
DolT #2019-0148
cc: William Laycock, IT Manager, DolT

Denis Coulet

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

WORKFORCE CO/V/V£CrSOFTWARE SUITE
CONTRACT 20I9-0U

CONTRACT AMENDMENT B

WHEREAS, pursuant to on Agreement approved by Governor and Council on November 14,
2018, Item #42. hereinafter referred to as the "Agreement." the Center for Employment Security
Education and Research, Inc. ("CESER"). hereinafter referred to as "Vendor." agreed to supply all phases
of implementation of the Workforce Connect software suite, based upon terms and conditions specified in
the Agreement, and in consideration of payment of certain sums by New Hampshire Employment
Security ("NHES");

whereas, pursuant to Agreement P-3? Section 18: the Agreement may be amended, waived or
discharged only by on instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and E.xecuiive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant to State low, rule or policy;

WHEREAS, said Agreement was modified by a no-cost amendment (Contract Amendment A)
dated November 4.2019. and approved by Governor and Council on November 25,2019, Item #48, to
e.ticnd the completion date from September 30.2019 to December 31, 2019;

WHEREAS, implementation of the Workforce Connect software suite requires significant
coordination between several vendors and ir>-house DolT staff and necessary work remains to be
completed; and

WHEREAS, NHES received approval on December 30, 2019 from the United States Department
of Labor to further extend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming requirement for the integration of workforce programs to include the interoperability of data
systems, referred to as a "common front door."

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree tis follows:

The General Provisions of the Agreement, including but not limited to, the P-37 Form and Exhibits A •
C, arc hereby amended as follows:

1. Amend Section 1.7 of the Agreement P-37 Form by c.xtending the Completion Date from
December 31, 2019 to April 30.2020.

2. Amend Exhibit A of the Agreement by inserting the following language subsequent to Section I:
Scope of Services; 1.3: Deliverables; Task 5:

Task 6:

CESER will provide warranty and support to NHES for all Workforce Connect Framework

modifications and custom developed software code. The support efforts will be provided by

CESER and its contractors during working hours and the Staic-dcfincd workweek. The period
for all support and warranty activities will be activated based on the Workforce Conned
application entering the production environment and extended for a period of ninety (90) days.

Iniiiol oil pngcs PagclofJ
Vendor Initlalw^



Deliverable Description:

Deliverable 13: Warranty and Support (ninety (90) days post go-live)

3. Amend Exhibit B of ihc Agreement by replacing the existing Table under Section 9.1 Pricing,
with Table I set forth below:

Task . ■■■ Description • . - • ; Cost

Task I Deliverable I Facilitated Sessions J59.898.26

Task 1 Oclivcroble 2 Functional Design Soccincaiions SIOI.827.05

Task 2 Deliverable 3 Security Technology Assessment S29.949.13

Task 2 Deliverable 4 Logical Architecture S47.9I8.61

Task 2 Deliverable 5 Workforce Connect Implementation Strategy S29.949.I3

Task 3 Deliverable 6 Detailed Design Document 529,909.13

Task 3 Deliverable 7 Close Out Meeting SilW.65

Task 4 Deliverable 8 Customized Compiled Workforce Connect 51 19,796.52

Task 4 Deliverable 9 Workforce Connect Extensions S89.847.39

Task 5 Deliverable 10 On-siie suppon for production release of
Workforce Connect

S23.959.30

Task 5 Deliverable 11 Knowledge transfer of all NHES software ■  S23.959.30

Task 5 Deliverable 12 Knowledge transfer of all implemented hardware
and configuration

S29.949.13

Task 6 Deliverable 13 Warranty and support (90 day post go-live) SO.OO

TOTAL •
5598.982.60

4. Amend Exhibit C of the Agreement as further described in Table 2 below.

Table 2

Controct

#2019-014

Exhibit C

amended TEXT

Section 10.1

Term &

Extension

Currently rcods:

The agreement will begin upon execution and remain in effect until December 31.2019, unless
terminated sooner as provided for in the applicable controct provisions.

Replace with:

The agreement will begin upon e.xeculion and remain in clTect until April 30,2020. unless
terminated sooner as provided for in the applicable contract provisions. However. Vendor
agrees to complete Tasks I through 5, along with completion of Deliverables 1 through 12 no
later than January 31,2020. Following completion of Task 5. Deliverable 12. Vendor shall (hen
provide NHES with ninety (90) days of warranty and support for ell Workforce Connect
Framework modifications and custom developed software code as detailed in Exhibit A.

Except as provided herein, all provisions of the Agreement will remain in full force and cffcci.
This modification will take effect upon the date of approval by Governor and Executive Council.

Page 2 of 3



IN WITNESS WH EREOF, the ponits have hereunto sci their hands as of the day and year
written below.

_  Date:
Scott 0. Sanders, Executive Director
Center for Employm'ent Security Education and Research. Inc.

Corporate Signature Noiarired: OF C.oturT>t2i

COUNTV OF

On this the ly^day of
signed Officer, personally appeared ant

20 10 . before me, Q. . the

undersigned Officer, personally appeared ̂ d ackrvowlcdgcd her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc.. a nonprofit organization, end that s/he,

such Executive Director, being authorized to do so, executed the foregoing instrument in funhcrancc of
l^purposes therein contain^

hereunto set my >aad and ofncml seWl

LP

EXP
of thePu Peace

14 2027Exp *4ommissron res

m AL)

hirof Ne amp

Date:

OEJA-MORRISON
HOIW f\l3UC0tSTTXT Cf CCjJ^^

Comtofco E«Fo >*»'*'

George N. Copadis, Commissioner
New Hampshire Employment Security

App ■nryCcnrrai^Form, Substance and Execution)

Da,=:
^tiffrnfMnyTTnittn^hire. Department of Justice

Governor & Council Approval

Date:

Page 3 of J
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New Hampshire

Employment

Security

"Wm r' o u><irk/ng fo /V»»^ Hompshlrm

CgORCE N. COPAOiS. Co-u«auoftt

RiCMARO J. LavCRS. Denm CoMi^owj*^

ADMJNISTRAT;
45 Soi/w Frutt Street

Concord, NH 03302 "4857

.1=00

Novcn>bcr 5,2019

His Excellency, Governor Christopher T. Sununu
and the Hoi>orablc Cbuncti
Sioie House

Concord, New Hampshire 05301

Requested Action

Authorize the New-Hnmpshire Dcpanmcnl of Employment Security (NHES) to rciroatllvcly enter into 0
sole source contract omendmcr)l with the Ccnicr for Employment Security Edtxailon and Research, Inc.
(CESER), Wnshingion, DC for the implementation of the Wor^ora Countct software suite by extending the
completion dole only from Scptcrhbcr 30.2019 lO December 31.2019. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14,2018 (Item Hi2).

E.xplanntion

This amendment for an extension of the completion date Is retroactive due to the-timing of our receipt of
formal aulhorization of the grant extension from the United States Department of Labor (USDOL). New
Hampshire was" not allowed 10 apply for an extension of the grant period of perfonmaricc until August 9.
2019. NHES then immediately submined the required request to USDOL on August 12,2019, and received
formal approval on September 5,2019. As a consequence of this compressed schedule, NHES was unable to
initiate any tontract amendment procedures until receipt of formal auihorizoiion from USDOL. This time
only e.xiension is necessary m order to complete this project and deliver the convenience of a single s»gn-on
system together with a common dashboard to customers of the NH Works system throughout the stme.

Rcspecifully submined,

George N. Copadis
Commissioner

Attachments

NH£$ is o prvud member of America's Workforce Wefwor* ond NH Works. NHBS is an Eryuo/ Opportuniiy Emptoyer and complies
with the Americans tuith Disabiliiies Act. Awn'liary aids ond ser^'ces ore aikiilable upon repuesi of individuals tuith disabilities

Telephone (603) 724-3311 Fax (603) 77B-4145 TDD/ TTf Access: Relay NH I-800-735-7964 . Web site: wuiur.nhes.nKgov



STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haicn Dr.. Concord. NH 03301

Fax- 603-271.1516 TOO Aixesi; 1-600-735-2964

v/ww.nh.gov/doit

OcnE5 Coolet

Commissioner

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14-
Concord, NH 03301

Dear Commissiortcr Copadis:

October 21.2019

This Icner represents formal notification that the Depanmcnt of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with National Association of State
Workforce Agencies Information Technology Support Center (ITSC) Washington, DC 20001 as
described below and referenced as DoIT No. 20I9-OU'a.

The purpose of this request is to enter into a contract amendment with National
Association of Slate Workforce Agencies ilnformation Technology Support Center
(ITSC) to extend the completion date to December 31, 20)9. This will allow for the
continuation of the Workforce Connect software implementation. This software provides
a seamless experience for job seekers by acting as a "common front door" for workforce
agencies programs and systems ̂  including unemployment insurance, employment
services and workforce/training.

This contract amendment includes the extension of the coniract from September 30,2019
to December 31, 2019. There Is no additional funding requested under this time
extension. The contract amendment shall become effective upon Covemor and
Executive Council approval through December 31, 2019.

A  A copy of this letter should accompany the Cjeportmcnt of Safety's submission to the Governor
and Executive Council for approval.

DG/ck

DolT 02019-0 UA

cc: William Laycock, IT Manager, DolT

incerely.

Denis Goulei.

'Innovative Tecfinologies Today for New Hompsfure'i Tomorrow



state of new HAMPSHIRE

NEW HAMPSHIRE EMPLOYMENT SECURITY

fVORKFOftCECOmECTSOFTWAHZSUnZ

contract 20J9-014

CONTRACT AMENDMENT A

V/HER£aS. pursuani to an Ayccmcni approved by Governor and CourKll on November 14.
201S. hem UAl. hercinaflcr referred lo as -Agrcemcni.''thc Center for Employment Security Education
end Research, Inc., hercinoflcr referred to as "Vendor," agreed to supply all phases ofimplemeniation of
the iVoriforce Co/jneer software suite, based upon tcrms.and conditions specified in the Agreement, and
in consideration of payment of certain sums by New Hampshire Employment Security ("NHES")l

WHEREAS,.pursuant to Agreement P07 Section 18: Agreement may be amended, waived or
discharged only by en instrument in writing sigrKd by the parties hereto and only oflcr approval of such
amendment, waiver or discharge by the Governor ond Executive Council of the Slate of Ncw Hampshirc
unless no such approval is rct^uircd under the circumstances pursuant lo State law. rule or policy:

whereas, implcmcniaiion of the Workforce Conner/ software suite requires coordination
between several vendors ond in-housc DolT staff and frcccssary work remains lo'be completed;

whereas. NHES received approval on September 5.2019 from the United Stales Department
of Labor to extend the period of performance of ihc grant funds authorized spccificoiiy to satisfy a
fonbcoming rcquircmcni for the integration of workfc^ programs to include the intcropcrBbiiiiy ofdoia
systems, referred to as a "common front door";

NOW THEREFORE, in consideration of the foregoing, and the coverwnts ond conditions contained in
the Agrtemehi and set forth herein, the parties agree as follows:

The CcrKrai Provisiorts of the Agreement, including but not limited to. the P?37 Form and Exhibit C,
tux hereby amended as follows:

1. Amend Section 1.7 of Ihe Agreement P-37 Form by extending the Compleiion Date from
September 30,2019 to December 31.2019.

2. Amend Exhibit C of the Agrecmeni as further described in Table 1 below.

Table I

Contract

02019-014

Exhibit C

amended TEXT

Section 10.1

Term &

Extension

Currently reads:

The agreement will begin upon execution and remain In cffeci until September 30. 2019, unless
icnminaied sooner as provided for in the applicable contract provisions.

Rcptoce with:

The agreement will begin upon exccuiion and remain ineffcci until December 31,2019, unless
terminated sooner os provided for in the applicable contract provisioru.

Initial all pages f(\^ Page l ofl
Vendo* Iniiitts '



E*cepJ as provided herein, ell provisions of ihe Agrcemcnl will rcmnin in full force end effect.
This modificaiion will take effcci upon the date of opproval by Governor and Executive Council.

>

JN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year
wfiiien below.

Ooie: /o/th'Jik
Scon B. Sanders, Executive Director
Center for Employment Security Education and Research. Inc.

SS-- —
Corporate Sigiwiurc Noiorixcd: CT.'.T5 OF

■COUN'Pt^ Of

On this the *&^^day of oc.^^Q^c.r 30 . before me, oTT &• —, fife
undersigned OfTtcer. personally appeared and acknowledged ber/himsclf to be the Executive Director of
the Center for Employment Security Education and Research, Inc.. a nonproHl organization, and that s/he.
as such Executive Director, being authorized to do so, executed the foregoing instrument in funhcrsnce of
the piirposcs therein contained.

A.

EXP.iVj

IN HEREOF I hcrcim^lo set my
¥ '•

hand

m

ial seal.

j 5 tj^iifyJ^lMjJj'jusiice ofthe Peace /

\ ̂  Commission Expires: 2.02- "2..
^  OP OCSEal)

of amp

George N. Copadis, Commissioner
New Hampshircfmployment Securiiy

Denis Goulci. Commissiorter/CiO
Dcpanment of Information Technology

Djic: Johah^

Aiioropj^oenerol (Form, Subalance and Execution)

Da,c: /'
tySr^^ZeiH^ampshirc. Department of Justice

Governor & Council Approval

Date:
Page I of 2



New Hampshire

to km^ Nr^ ho^rrfotitrw ̂ -^orkln^

Ccoftoc N. CO'aOiS, CowMoao^

RiCHAAOJ. LaVCRS. Oenrr C^vosovo

ADMiNlSTRATIVE OFFICE
4$ South Fffurr St»££T

Co/tcoPD, NH 03302-4657

0CT3l'ie.wll:53CK»S

0ctoba3l.20l8

Hij Excellency, Govenx>r Chrislophe/T. Sununu

and the Honorable Council
Sifiie House
Concord, 03301

REQUESTED ACTION

•To aolhonzc New Hampshire Employmon Security (NHES) >o cmcr inio a sole source agrcoTieni
• wilh Center for Employmoit Securiiy Education and Research, Inc. (CESER). Washington. DC in
the omount ooi to ctceed 5598,982.60 to provide HHES with ail phases of implcmeniaiion of-the
tVorlrforce Conneef software suite &om the date of Governor end Council approval through Scplerober
30.2019. 100% Federal funds.

Fedaal funds are available in the following account($) for Sieic Fiscal Year 2019. end ere eniiapeied
to be evailablc in SFY 2020. upon the availability and continued appropriation of funds in future
opcreiLng budgets, with the authority to adjust crcumbrenccs between SFYs through the Budget
OfTice. if needed end justified. . ,

02-27-27-2700IO.»40 0£PT Of EMHOTMCMI StCUWrr

10-02700-80i0ccc0-03d-50900d Technology. Sollwcre

EXPLANATION

U.UPJ1

5*^9.237.00

srr2oy)

JI4?745.«

NHES is requesting approval of the enached agreement for all phases of implcmeniaiion of die
Workforce Connect software suite. NHES received a grant award from the United Sutes DepartrrKnt
of Labor — Employment and Training Administration (USDOL/ti A) for the purpose of satisfying a
forthcoming requiremcnl for the intcgretion of woriforcc pipgrems to Include the inicropaability of
data systcns, referred to as o "common front door".

Workforce Connect is a software suite designed by CESER's Unemployment Insurance Informaiion
Technology Support Center fTTSQ and three pilot stales (New York. Mississippi and Oregon) through
a grant from the USDOL/ETA. and is e cusiomiublc software suite available tq ell sutes. Workforce
Connect will enable NHES to be in compliance with the Workforce Innovation and Opportunity Act
(WIOA) by connecting partners and providing a seamless ejtpcricnce for job sccken by acting as a
••common from door'' for workforce agencies programs and systems - including unemployment
irburancc, employment services ind workfortjc/iraining. This product provides'a new way for
claimants to bridge the path from unemployed to rccmploycd. addressing the common issues and
challenges and increasing the awareness of all services available through the workforce system to

HHZS is o proud member efAmerieo's Workforce Heiwork and S» Works. HHES is on Equol Opporwnily £mpJoyer onj cx^es
uA'ih the Ameryoons w.iih Oisobilities Aa. Auxitiory aids end services ore ousifoble wipon roouesf o/ind«i«duols with d>soMiltes
T-c/cphone/60J;224.J3U Fax (603)^8-*14S TDD/ TPf Ac^s: Relay ffH t.BOO-73S-3964 Web site: immu.nhes.nt^gou



His Excellency, CovtmofChritiopho T. Sunwno
and the Honorable Council

Page 2 of2

today's claiminis. Several addilional stales have since implcmcnicd or arc in the process" of
implementing ihe Worl^oreeConnea imXt.

CESER is » nonprofii'-orgimMtion created by the Nahowl Association of Sutc Worlcforce Agencies
('T^ASWA'^ • en association of 53 state terrilorial worWorce agcnocs • to bef>efil ihe
common/shared intcreais of 'th^ DgtsKics and the programs they odminista. As such. CESER is
uniquely po5ilior*d to provide broad-based state expertise to the development of technical assistance
and training products for use by these agencies. CESER exists as an cducaiional" end rcscu^ center
devoted to improving govcmmcnl »crv»cea lo America'* worker* *nO emploTer*. CESER provtOca •

full array of eonsullalivc. rtsomh and cducalion services to federal, slotc and local public and private
entities. Products developed by CESER have become the foundation fw workforce developmcni
sysicm.-building and have ban distributed throughout the country to States and local workforce areas.

USDOL/ETA otablishcd fTSC through « compciitive grant process awarded to the State of Maryland
in 1994 to promote the dcvdoprrKot of Unemployment [nsurana (UT) Information Technology (IT)
enhancements for, and irLformation-sharing among, state unemployment insurance agencies. The
use is dedicated to developing and advancing IT solutions that provide more accurate, cosi-efTcciivt.
and timely service for uncmploymcnl Insurance customers and staff. TTSC is a unique coUaboraiion of
NASWA. CESER, state workforce agencies, USDOL. and the State of Maryland.

The contract total of $598,982.60 is for the'period from Ciovcmor and Courxil approval through
Scptcn^cr30,20)9. .. ■ .

Respopfully submitted.

' George N. Copsdis
Commissioner



STATE OF NEW HAMPSHIRE
DEFARTMTKTOF INFOfUHATTONTtOiNOLOCY

27 H*ien Df.-Cor<o«J. NH 0337)

Fax- 603-27)0516 TDDA«t«.l-600-73S-2S64
www. nh.gov/doi)

Dcni) CeoltJ

CcatfaUsionv

September 20.20IS

Ceorg* V. CopMltx Commisiloncr ,

New Hampshire Empteymcnt Sccaftty
Slate of New Hampshire |
43 South Fruit Strtct. Suite 14 >

CofKOrtJ. NH 0230) I
I  t
/  I

Dear Comm.bsioncr Copsdis:-

This lencr represents fonnal notification ihti the Oepenment of Information Technology (OolT> has
approved your agency's rajycst to enter into a contrwJ with National Assopiation of Stale WoAforce
Agencies Informaticn Tcchr>ology Support Centa (fTSC) of 4A4 North Capitol Street. NW. Suite 300.
WttdilngiOD, DC 20001 as descnbed betow and referenced as DofT No. 2019-OU.

I

This request is to enter Into a contract with ITSC to implement alt phases of the
Wcrtforec Connect' suite. The purpose of implcmcniing the Wortforec Connect
suite is to provide o seamless experience for job seekers by aaing as a "common
front door^ for workforce agencies programs and systems - including unemployment
insurance, cm^oymcni services arid workforeeAriining.

This contract is a Firm Rxed Price (FFP) ContrKt in the amount of SS98.98160.
which is 100% federally funded. The conirea shall be effective on the date of
CovcmorandCounol approval through Dccembti 31.2019. ^ j

A copy of this letter should accompany the Depsnmem of Employment Security's submission to
(he Governor and Executive Council for approval. |

Sincerely,, j

Denis Coulci '

DG/ik • • ®
Dorr No. 2019-014 j
ec: Bill Laycoek, DolT • !

'/rtnovptrve TcthfiO^ict Todoyjo* WtwHampshW i Tomo/row



FORM NUMBER P07 (*er»loo 5/8/J5)

t^Q^Kc: TWi sjfwmcni tnd kli of iukJiaehfficnu jhaJI become public upon lubmission toCovow ud
Eicojiivc Council for «ppro»al. Any informuion ihaJ b pnvKc, coor>4jeniiaJ oi pxopriawy enun
be ctojty iCennficd lo ibc ̂ ncy end tgnxd lo in »T>rin2 pnor lo ugning the cor.creci.

ACRZEMENT

The Suie of New Hampshire wd the CoftinciOf hereby RhCutDy ejree oj fotlowj:

CENERaLPROVISIONS

J. IDENnnCATlON.

I.) Su!e AtocyNwac

KH Employmcni Seeunfy

\.7 Sale Agency Address

4S South Frui> Streti.CoACord, NH 03301

1.3 Conncior N«ne

Ccnttf for E/J>p)oyn>cf« S«wrtty taue*»»OB nno Re»«»i*n, Inc.

(CESER)

1.4 Contncior AiMrcss

444 Nonh Ckpiiol Socet. KW. Suite 300. Wtsbinpoa. DC

20001

1.5 ConuTtlof fhcne

Number

(207) 434.1022

1.6 Account Number

ia427404(M33S-50003t

1.7 Comploicn Osie

Sepumbcr 30. 2019

1.8 Price Limitetion

J598.9X2.60

1.9 ConmeiingOntce; for Stme Agency

George N. Copodis

l.tO SiXe AgencyTdephoneNumber

(603)228-4000

I.I) Contreaor Sigmmrc 1.12 Ntme*ndTii!eofCenneior$igntiory

Scon B. Senders, Eiccuiryc Direcior

l.lj Acknowledgcmeu; Gore-vf- ■. CuuiffJ of- of Ool*»'*>te'ft i

On OcreMcS.ZCnH ^^fo^tbcwndmrgped ofiicer, pcrsoiuOy tppored the person identified in block 1.12. ofBttifetiorily
proven 10 be the person whose nemc U Pgned in btoek 1.11. end ecknowlcdgoj tha s/he csccwcd this dooimcnJ in the capadnr
indiated inbloek l.)2. _ . oCiPfMOWWOW
).I3.1 Signature ofN

fsaii

fusticcorthcPceec KjnprsvSUCDOTROOSCaUXSA
H^CoTBttbrC^oio KSD

1.13.2 Name and Title oCNotery or iunice of the Peace

citcyS

by).I6 A

Byi

1.14 State

N.H. Dcpenmcnt of Adminiprenorr, Dtvuitvui

I.IS Name end Title of Stale Agency Sigrutory

George N. Copsdis, Comrniuioner

on of Posennc) (>/opplicobtc)

Director, On;

I.)? Appfovs! by the ARomey CencnJ (Form, Suhsuncc and E*ecutioo)(:/cpp/;«bff)

" /J(/rZ^

*(

m
: a C tOfi.: z
V 6-i4-ir<

y \ :c.^

V -9 CCN

g'-*^p{voval by (he Governor and Eiecutive Council (i/opplicoUeJ

On:

Page I of 9



2. EM?LOyMEN^OFCO^^■RACTOR/SERVlCESTO
BE PERfORMZD. "D* Sltte of Nc Huopshirc, eciing
throo^ (he ejcncy idcntiricct in btoch ).) ('Suu'), at^egea
conwaor identiHed ia block 1.3 ("ConCrsctoO pcHbnn.
and the Conincioi ihAil perform, the wort or olc of goeeh, or
both, kfatiified and more parueulcriy dcscnbcd'm the snschcd
EXHIBIT A which is irKsrponBed herein by rcfcrtncc
CSerriccs').

3. EFTEcrrvE Date/completion OF SERVICES.
3.1 Norwiihstending any provision.of this Agreement to the
connvy, and tubjca to the tpprova) of the Covcmor and
Eaceuuvc Council of the State of New Hanrpshirc. if
cpplicahlc, (his Agreement, and ail oblix&ltons of ihc panio
bcroindcf, iha)) bctomc c/Tcciive or> the date (he Governor
and Eaeeutive Council apoiovc (hit Agrvonoit as indtcated in
Nock 1.18. unlcu no CtCh approval b ropitrod, in which case
the Agsocment shall bcccsnc effective on the dau the
Atrccncni U ugpeA by the State Agcocy as thowo in Nock
1.14 CEfTeiiivc Dale").
3.2 If the ComrBaor commences the Scrvico prior to the
EfTcaivc Oztc, all Scrvico performed by the Comrnuor prior
10 the Effective Dele shall be performed ai the sole risk of the
Conlracior, and in iIk event thai this Agrconcni doo not
besoiTK effective^ the Stale thai! have no liability to the
Contractor, irtcXiding without limilsiiorv coy dbligaiion to pay
the CoRiraaar for any costs incurred or Services performed.
Contractor tnud compidc all Scrvica by the Completion Due
specified in block 1.7.

4. CONDmONAL nature OF acreemekt.
Notwithstanding my provison of this Agrecmoii to the
contrvy. all obliptions of the Suie hooodcr, mchiding,
withost limiiuion, the continuance ofpaytncnU hertunder, arc
contingent upon the ovailability and corrtioucd eppropriiiion
of f^tnds, and in no event shall the State be liable for asy
payments hcromde; incaccxicfsuch availtblc appropriated
funds. InihccveniorarcdueiionortcrminxiioAof
appropriaied fttnds, ihc State shall have the righi to withhold
payment until such funds bceotne avajlablc, if t*a, and shall
have the right to laminate this Agrecmcst unmediaidy upon
giving ihc Contraaor notice of such terminaiion. TheSuic
shall not be required to trcnsfa funds from any otha eecotmt
to ihe Accouni'ideniir*od in block 1.6 in ihc event hinds in thai
Account arc reduced or unavailable.

5. CONTRACT PRICE/PRJCE UMTTATION/
PAYhfEf4T.
3.1 The coniraci price, meihodofpaymeni,and loms of
payment ore identifted and more padicularty described in
EX3{IBIT B which is incorporated herein by nfacrKfi.
3.2 The payment by (he Slate of Ihc conlraa price shall be the
only and the complete rrimbursemcnt to the Contractor for all
cspoiscs. of whateva nature incurred by the Contmciv in the
pcrfonnancc hereof, and shall be the only and the compiae
conpensalion to the Contractor for the Servka. The State
shall have no liability lo ihe Conlracior other than the comraci
price.

Pb8c2

5.3 The State reserves the right to ofT^ from any amounu
ethcrwise payable to ihc Contraaor undo this Agmoncnt
those Tx^ldaicd cunounu required or per ruined by NJf. RSA
80:7 through RSa B0:7< or erty other prevision of law.
5.4 Norwithtsanding kny provision in this Agreement to the
contrary, and noiwithsinding oncspccicd cimtmss&nco. ir)
r.o event shall the lou) of all poymcnts imhorixed, or aouilly
made hcrcunda. escced the Price Limitation ic forth in block

L COMPUANCE BY CONTRACTOR WITB LAWS
AND RECULATlONi' EQUAL EMnXIYMEHT
OPPORTUNITY.
6.1 In co.nncction with the pafbrmancc of the Services, the
CoAtracror shall umply with all nuwtes, law*, rcgulativu,
and orders of federal, cate. covnty or municipal authorities
which impose any obligutcn or Oury upon the Conoaetor,
inchjdin^ but not limited lo. civil righu end equal oppcrruniiy
laws. This may irKlude the requircmou to utilize auaitiary
aids and services to asurc that pcnoro with comoninication
dinbilitici, inclixling.vition. hearing ond speech, can
communicate with, receive inforTTuuon ftom. end convey
infornurioD to the Coarraoor. lo eddkion, the Cdatrmor
shall corepiy with ail applicable copyright taws.
6.2 During the tem of thb Agrccncnt, the Contractor shall
not discriminate agsitun employees or applicanu for
cmploymcru beeaust of race, color, religion, crocd. egc; cct,
handicap, sotial orioiiaiion. or neions) origin and will take
•frirmativc aaion to prevent such discriminstioa
6 J If this Agreement is funded in any pan by monies of the
Uoiicd Sutcs. the Comractor shall comply with all the
provisiora of Eaccutivc Orda No. 11246 ("Equal
Employment Opportuniiy'X as luppiancnicd by the
reguUiions of the United Stucs Ocparunoit of Labor (41
CF.R. Pan 60), and with my rula. rrgulaiiorts and gtiiildines
as the State of New Hampshire or the United States issue to
implancni ihae regulations. The Contractor funho agrees to
permit the State or Umied Siata access to any of the
Concractor's books, records and accounts for the purpose of
aseenaining compliance with all rules, rcgulaions and orders,
and the covenants, lams and cortdltioos of this Agreement.

7. PERSONNEL.
7.1 The Corteractof shall at its own espense provide all
personnel neecsssry to perform the Services. The Contmcior
warrants that all pcnonoeJ engaged in the Sovices shall be
qualified 10 pofomt the Scrvicei. and thaJI be propaly
iicoucd and otherwise authorized to do to unda all applicable
laws.
7.2 Unless othowisc euihorized ia wriiiag, duriitg Ihe icnn of
this Apronotl, and for a period of sia (6) months afto the
Completion Date in blxk 1.7. the Contractor shall not hire,
and shall not permit any subconcraeior or otha poson. firm or
corporation with whom it is engaged in a combined effort to
perform the Sc/viecs lo hire, any person who is a State
employee or oflrcial. who is materially involved in the
procurcmoil, admifusxretion or performance of this

of 4
Contracior [nidals

Dale fyj-V/ff



AgTWnati. This survtvc (cmmttionorihii
Agreement.

7.) The Contractini OHkcr in block 1^. or hi) ox
hcrivcccsjor. thollbctheSuu's'rcprtScmtfivc Inthccvenl
of my dijpwic coRCemins ihc interprnelion of ihi) At/wxKni,
the Gofttrociins Ofnccr*! detipon theJI be feul fox ihc Stsie.

8. EVENT OF OEFAl/LT/REMEDIES.

8.1 Any ooc or more of the follOMnflj ecu or omisioAi of (he
Contractor iholl coxQiirute en cvou of Ocfauli hocundcr

f CvcM of Oefevii*);

8.1.1 failure to perform the Scrviea misfaaonly or on
•chcArle:

fiilBre to cubreii any report required hoeuodcr: and^

8.1J feiluxt to pcrfbnneoy Other cDvenem, term or certdiilon
ofthb A|rcexncnL
8J Upon the occurrence of my Evoa of DeCaut:, the State
may lake any ooc. or moa, or ail, of the foilovtirg eciiiotu;
8.3.) give the ContTKior a written soiice tpcdfying the £v«xu
of Ocfcjh and requiring it to be remedied .within, in the
absence of • gxesto or Icua specification cf (ime, thrny OO)
days from the date cf the notice^'cnd if the Event of Default is
not timely remedied, terminate this Afxccment. cffecrive rwo
(2) day) after giving the Concractor notice of texminaiien;
8.2.3 five the Cortnoor a wriitcn-notice specifying ihc Eveai
ofOcfaull and suspaxdlng all payment) to be made under thi)
Agmmcra and ordering that (he ponion of the conoaa price
which would othdwisc accrue to the Connoor daring the
period from (he date of cuch notice until such limc-ss the State
determines that the Cortxnctar has cured the £«cnl of Default

shall Re>^ be pail to the Contnaor.
8JJ set off agaiftsi my other obligctJon) (he State may owe to
the Coatraoor any damages the State sufTm by reason of my
Event of Default; andfor

8.3.4 treat the Agrccsneni as breached and pursue any of iu
remcdio at law or in equity, or both.

9. DATA/ACCE^SfCONFIOENnAMTY/
ERESERVATION.

9.1 Aa used in this Agrccxneet, the ««ord "data' shall mean all
informtlitm end ihlnp developed or obtained during the
performance of. or acquired or developed by reason of, thb
Apccmcnt. including but not limited to, alt pudiea. reports,
flics, formulae, surveys, mips, charts, sound rtcordingi, videe
rceordings, pictorial reproductions, dnwings, analyses,
graphic representations, computer progrimu, computer
printouts, notes, iciic^ mcmormdn. papers, anddocumcms,
all witcihcr Anithcd or unfinished.

9.3 All data and my property which has been reedved Aom
ihc State or purchased with fbnds provided for that purpose
undo this Agmemcnt, shall be the properly of the State, and
shall be returned to the State upon dctnend or upon
lermirution of ihit Agreement for any roson.
9.3 ConfidcniiaJiiy of data thai) be governed by N.H. RSA
chapta 9)'A Of other cxifling law. Disclosure ofdata
rctpiires prior written approval orthc'Sitie.

10. TERhllNATION. InihccvcRi of en early icrrhirisionof
this Agretstou for a.ny rexson other thi.t ihc compleiion of (he
Services, (he Commaor shall deliver toibc Ctwjeciinj
Officer, not later than fifteen (15) days afta the date of
(cminajion. a rcpon (TTcnninaion RepcrT) describing in
daeil all Services perfonncd. and the conirao price camoS, to
find indudirrg the date of termirmion. The form, sufajca
mano. content, and number of copio of (he Terminition
Rcpon shall be idcmical to (hose of any Final Report
described in the aitechcd EXHIB fT A.

H.COKTRACTpR'S.ftELATIONTOTBECT'ATE. In
the performance of ihij Agreement the Contractor it in all
•opcxt) tn indepcadaii eoniricter, and is ndiha an agchi nor
an cmotqyec of the Stftc. Xdttier the Contraeier nor any of >lx
ofhecxi. oBptoyBO, agoua or muiiben cIb]} have autborliy to
bind the Slate or receive any benefits, worker)* compomoorx
or oiha cmolunKxtu provided by (he Sate to iis cmptoyixx

17. ASSIClfHEKT/DELECATlONrSlfBCOirnuCrS.

The Conoaaor thai) eot assign, or othawisc irsrisfo my
intocsi in Otis Agjecmcnl withioui ibe prior wrioes notice end
conscm of the Stuc. None ofihc Services thall be
tubcontrectcd by (he Contractor wiiboui the prior wrincn
notice end conseni of ihc State.

13. tNDEMTtinCATlON. The Coniraoer thai! defend,
indonni^ and hold hannlcs) Ihe State, its efAccrs and
employees. Aom and againj) my md all losses suffered by the
Slate, iu ofTicen and onploytcs, and any and all claims,
liabilioa or penthia assened againsi iKc Siite, itsofActn
and employees, by or oo bdtilf of any person, on account of,
basrf or resulting from, arising out of (or which rray be
claimed to arise out oO ihc ecu or omissions of the
Contmdor. Norwithsitnding the foregoing nothing herein
ceniaincd thill be deemed to conaitute • waiver of Ihe
scwej cip iovRuniiy of the Stale, which Irareuniry is hereby
reserved to the Suit. TTurcovenmi in paragraph 13 thsli
(urvive the tcrminaiton of this Agrecmmi.

14. tNSURANCa
14.) The CorJrecior shall, o its sole opcnte. oblaia and
rsaintain in force, and shall require my subconlraao* Or
assignee to obtain and miimain in fence; the following
insuranee:

14.1.) comprthcnovc general liability insureaoe otdasi all
cbims of bodily injury, death or propoty damage, in amounts
of net less than 5),OOO.OOOper occurrence tad 32.000,000
aggtrgatc: and
14.1.3 spaialcouscoflosscoverage formmvcriog all
propory subject to subparcgraph 9J herein, in m ameunt not
less ihm 80% of the whole rcplxccmcni value of the property.
14.2 The polieia docribcd in fiibparagraplt 14.) herein thaO
be en policy forms and oidortemcnu approved for use in the
State of New Ham'pshirc by ite N.H. Department of
Insurance, and issued by insuM licensed in the State of Hew
Hampshire.

Page 3 of4
Contrector Initials
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143 TSe Connaor fumitit t» ihc Coninciins OrHca

idcntir»cd ID Wock ».9. o» hi» tM to sttccasof,» cenir*ijc(i)
of inivrnACC f» all insunAM rtquircd wntfa Ihu Ag/conoK.
CooCTKior itol also fumiih lo ihc Contrscbng OfTiccr
idcwirtoJ lobJwk 1.9. or hU Of to R»ccc»JOf,ccrtif»c*Je<»)of
infijnncc for oU rcACwal(i) of insmnu required under Ihii
AerccuKni no Uia than ihirry C^) daj* prior lo the oipiralio.-i
daicofcxhofibciftOJiintepoKdo. 'niccaiincuc())or
inswripcc ond any rcacu^'i itoeof thaJI be etached and art
lAcorpoTBicd bocin by rtfacncc. £ocbccrtiriute{>)of
insinnce iball comiin a dauie rcquirint ibe uuura <e
provide the ContnaitTt Ofliccr •dciuficd in blo^ l.9.*or to
Di to evccmor. no Im U»tn thirty (30) day> prio* wrinen
notice ofcancdiixion or loodiftcation of the polity.

15. WORKERS'compensation.
13.1 By e'^og ihU ty uonct, the Coeoooor egfea.
coiiria and wtrmu thai the Contrector i) in compliance with
oraonpt fmn. the rcqoironenoof N3i. RSA chapter 261-A
ftfo^k^t'Compcmoiioo").
15.2 To the eaioii (hcCoittirector i» (ubjca lothc
ixquirtnoTUof Nii. RSa chapter 2)t-A, Coatnctor th«)l
maiatain, and reqirirc cay {ubconirooor or assjncc to tccurc
fvj maintain, fbymcrti of Workcra' Compensation in
connection with ectiviiio which ib( pcraon proposes to
undmtkc pumiara to thU Aytoncnt. Comracior shall
Aimiih the COftHKlinj OHicer ido)tir»ed in block 1.9, or bis
or her ipcmsof. proof of Workm" Compcnsaiioo in iht
nunner described io N3i. RSA chipto 26 i -a and any
applicable rciewal(t) thereof, which shall be uiachcd &.nd arc
iocoiporsicd hodn by rcfocnce. The Stale shall not be
responsible for paymcni of any Workai' Compensation
prcroiums or (ot any tsher daiffi or bencru for Oatrtetor, or
any tubcontnaor or anployec of Ccniraaor. which might
arise-under applicable Stale of New Hampshire Workers'
Compcnsaiion laws in connccilon with the performaace of ihc
Scrvico under this Agrouncni.

16. WAJVER OF BREACH. ̂  failure by the Stale to
enforce any provisions bcrtof aflo any Evod of ̂ fauh shall
be deemed a waiver of iu righu with regard to thai Event of
Dcfcxili. or any subsequent £veru oTOcfauh. Noaprcss
failisc loenforec any Evnd of Defaah shall be deemed a
waiver of the nghs of the Stale to enforce each tad all of the
provisions hereof upon any fbrthcr or other Evcm of Dcfsah
on the pan of the Conirectot.

17. NOTfCE. Arty notice by • pirty hereto to the othex party
shall be deemed to hove been duly delivered or given ai the
lime of mailing by cotifted mall, postage prepaid, tn a United
States ?(m Office addressed to the parilo at the addresses
gjvat in blocks 12 end 1.4, hercio.

IS. amendment. This Agreement may be amended,
wtivod or discharged only by an mstrumenl in writing signed
by the partia hcnso and only after approval of such
amendmcpl. waiver or discharge by the Governor and
Execuiivr Council of the State of New Hampshire unless no
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such approval >s required under ihc cireumstanca pursuant to
Suic taw, nile or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement thai) be cortstnicd in accordance with the
law) of the Stu of Hew Hampshire, and it binding upon and
inuro to the beicTii of the pania end their rapcciivc
sxccsson and assigns. The wording used in this Agreement
Is the wording choso^ by the panio to cipress their mutual
intait, end no rule of consuMCtion thall be applied agtitus or
in favor of any parry.

20. TBJRD PART fES. The panics hereto do not imord to
bcncAi any third panics end this Agrecmcni shall not be
construed to confer any such benefit.

XI. BEAJ>ZNCiS, The hceOin^ Oveujiieui U* AyecmoM

arc f«* refcenee purpose ooly, and the words conltirurtf
ihoein chal) <o no way be tod to capldo, modify, amplify or
aid in the imerproaiion, construoion or mauling of the
piqvisioas of ihli Agrccma^i.

2L special PROVISIONS. Addlliata) provtsioR) sa
forth In the anachcd COnBfT C ere locerpemed herein by
refcrenee.

23. SEVERABlLfTY. In the cvou any of ihcprovilichs of'
this AgrcpnGH ere hddby a court of cempctent juriidiaionio
be comrery ip tay suic or fokraJ law, the ronainiat
provisiom of this Agreement will ronv'n in Aill force and
effect

2A ENTIRE AGREEMENT,. This Agrccmqd, which nay
be occuied in a numto of countcrpsrta, och of which shall
be deemed an cnginal, co.nsiiiuics the entire Agreencnt tod
undcrsUBdiag bcrwccn the parties, end stpenedes all prior
Agrcxmenu and undcrsUndings rdsU'ng hereto.

ConiTDCior LruiisU
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tX^rBTTA

I  SCOPE py SERVICES

1.1 OVERVIEW

New Hempshire Employmcni Sccunty CWfES") pr^liJcs untmploymcm contpotMUon. tnd
rcemploxn>cai services to the public bi twelve (12) faciUdes locetcd througbowt New Hsmpshire. Undo^

ihc Wortforce livwvBiicn eml Oppominiry Aa C*WIOa'O, t^c United Sutcs Ocp&mncnt of Lebot
Emptoymeni and Troining Administmion ("USOCL/ETA**) b requiring the integration of workforce
p»og< >m» lo Include iSe imcTOpcrcbiliTy of dot* tyiiems, referred to os a "common front doo''*.

NHES was authorized federal Funds from USDOL/ETA for the purpose oficDptOTcnKng a ocw on-lir^.
front-cod uncrfaee system to csubibh common rcgistntion and case management terviccs cmxss the

Employmezii Service end Uncmployroem tnsuartcc programs. Fantia Agencies will have the ability to

post staric ioformsdon to the Dashboard.

The scope of services to he provided by the Center for Employmcni Security Education end Research.

Inc. fCESER" or "Contrttior'') under this Agrccmcni inclodo providing NHES with ail phues of
irnplcmcobag the Workforce Cbnnec/suite. Workforce Conerci suite.is a cofrwarc suite daigrtcd by.

CESER's Unemployment Injitfance Information Tethnology Support Center n^SC") and three^riloi
stato-New Yodt, Missiutppi and Oregon - through a grant from the USDOUETA. and is a

cvutomizable sofrwarc suite available to all states at no cost for the code. Workforce ConnecJ helps states

implemest WIOA by connecting panncrs and providing a seamlcss.opcrienca for job sedrcn by ectLng

as the "common from door^ for wodcforcc agencies' prog;rams and systems - including unemployment

insurance, OTployment services and worhfofce/training.

CESER is a nonprofil organization cirstcd by (he Nsiionol Associaiion of Slate Workforce Agencies
("NASWA") • the association of 53 stale and terTSiorial workforce agencies • to bcxicr>l the
common/shared interests of these agencies and the prtrgnras they edminisia. As such, CESER is

uniquely posttioocd lo provide broad-based state expertise to (be development of tec^cal esisiance and
training products for use by these egotdes. CESER exists as an educaiiottal and research cditcr devoted

10 improviog govcranxnt lovkes to America's workers and employers. CESER provides s full array of
consultative, research and cducanon services to federal, state and local public and priv«te enrirics.

Products developed by CESER have become the foundation for workforce develo^ent system-building
ftr>d have been distributed throughout (he country lo states and local workforce areas.

USOOL/ETA established ITSC (hrough.a compctiiivc grant process awarded to the State of Maryland in
1994 to promote the dcvelopmcm of UncrDploymeni Insurance (UO-Inrormetion Technology (IT)

erthancemcnts for, and information-sharing among, state unemployment insurance agencies. The ITSC is

dedicated to developing and edvonctog IT solutions that provide more accumte. cosl-cffcctive« srtd timely

service for unemployment insurance customers and staff. ITSC is a unique collaboration of NASWA,

CESER, state workforce agencies, USDOL end the Stale of Muyland.

Conncisr taiiitb
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1.2 STATEMENT OF WORK

To intcgrv'c sys^cnu ihsi trt tlrtacjy in.produciion rujuiro o lot of knowledge end cxpcrmc ofboth the

CESER and NMES jyiions aperti. TMi Agytcment will reijuife uSc ovcrell icam lo work bend and hand
on all technical aspects associated with iniegniion. The followittg break down some of the shared

responsibilities of this Agrermcni.

Task. NHES.Teom. GESERiTeam

Producdon'System Modification X

Project Management X X

Business Subject Maner Eaperu X X

S«3>ve*» X

ReQuircxncnls DocumcnLalion X

Technical Architecture X

Workforcn Connect Development X

Noo-ProduoioD Environmoit [mplcmcntaiioo X

PrbducHon (mplczncniotioo X X

Tearing X X-

UATT«ing •  X

Security-Scan X X

Load Testing X X

Code Analysts and Review ' X X

U DEUVERABLES

This section describes ach project task and its associated deliverable under this AgreeinenL

TosMt:

CESER wilVcoordinaie with NHES and facilitate Joini Workforce sessions lo align the parmen'lo their

implementation f^oHtforce Connect and suppordryg tools. CESER will p^vidcHHES with documented
vision and goab functmality (bat will outline a strategy in working with job>seckcrs.

CESER along with NHES project team will hold sessions to discuss all poniotu of the framework and

capabilities. Each discussion will be focused on collection of informoKon surrounding NHES
implementation. These sessiorts will be focused on eoch module and possible uses associated with

framing of the overall final product. These sessions will take place on-siie in NH.

DcUvtrable Descriptten;

Dehvoable I: Facilitated Scssioo for NHES

OeHvcrable?: Functional Dcsigjispcciricabons for NHES

Task 2: '

ConfrKiw lAuiil
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C£SER nmII condoci d full technical aisessmeni wiih NHES to undcntand ihc best approatho in

implcmcnriog the Workforce Connect suite. CESER «ill worit closely s>oih NWES technologist to
undcTTtend best approach in connecting and shanng Infonnehon ocioss the agencies. CESER whll
provide arohitectura) Icvd documcnusdon that *vil) assin NMES technology team with an outlined
approach to implcmenhng tools associated unih the Workforce Connect suite. The documcniarion
provided by CESER wll encompass all trohiitcturaJ constderations including the design dccisiods, ihini
party sofSv'aro, end security considentions and risks.

CESER vnll wodc closely with NHES team to property docnntnc bod> the arohiceciuTD) layout and sizing
requlfuncnis associated with each environrrtcni. Thb process will allow for the team to ondcntand the
overall volumes antjdpatcd for the application. These volumes will provide NHES with the ability to
pVopolj tiae procure all required Ow»sr>ou> iSc project.

Delivcrfible Dmrlpdoa:.

Ociivaablc3: NHES rcchnoiogy assessment ^

Dcllvaable d; NHES Ifcvi^oree Connect logical ercbitecrurc

Deliverable 5: NHES Workforce Conned implementation strategy

Task 3;

CESER along with NHES will define and develop a detailed design document. This document will
outlitK the overall technical specification of the NHES implcneolation of Workforce Connect and the

level of custoraization ra<iuirad in onfer to complcie (he tasks.

DcUverablc Dcuripdoo:

Deliverable 6; NHES Wortforct Connect detoiled design document

Deliverable 7; 0»»-slie vijii to close rctjuirtmenls jitasc. CESER will provide a briefing fox final dclivoy

of all requirements, straicgio and methodology approach.

Task 4:

CESER will provide NHES with devclopmeni and*integration support. CESER development team along
with NHES technical (cam will create up to 5 integration points between Workforce Connect end cabling

NHES systems or otherwise outlined in the requirements phase. Thic supporring interfaces will allow for
the flow of data between the existing systems, suthcnticaiioD verificauon and prtsestarion' of Workforoe
informatiort crt the Workforce Dashboard. Modifications to existing NHES systems shall be performed

by NHES and/or its contractors.

The CESER t^ will follow an igile.developmcnt process which will allow for testing during each
phase of the proiect. Based on the development cffons of each phase there will be multiple phases of
testing that occurs. All newly developed code and configuration modification will have the following
testing phases.

CoAnciof liwitb
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J. Uftli Tesring

7. Intcgrttion Testing

3. Syjicm Testing

Uxd Acceptance Testing (UAT) wiHbe perfonncdbyNHES JisfT thmng ihc final iiagcs of the project.
AU defects rclsied to Workforzt Co/uiec/that arc reported during ibis phase wollbcaddfcisedby
CESER'sicAtn.'

The CKER team will be of>-»»lc during g>l»vt ecrivity in NM. The time spent will be used to moniiw the
application chango and performance euociated with csch area imptaed. CESER will woric with NH£S
team in order to assure knowledge of all sections of the applicadon which would assist in'overall
fanowtcjgc (i'x>»fer aad afT of Jx ^ >>

DcUverabk l>cscr1ption:

f

Deliverables: Cusiomticd compiled Worj^cwTe Cow«ec/system

Ddiverable 9: KHES cusiomixcd extensions to Wori^Ofce Cotnecs >uiic

Ddlwcribte 10; Oct-siic support for production release of Workforzt Connect

Task 5:

CESER will provide Jmowledgc transfer to NHES technology team. The knowledge transfer will assiire
WHES has the internal knowledge to support both the customitaiion and exichsions of the Workforzt
Connect suite. The session wilt inehide a full rmnew of archilccnirc and docipoo poinls, code walk

through of key areas within Workfortc Ccnneet, HHES spccifrc cxtertsion development, end third pany
inlegrotion.t There will also be knowledge transfo of all implemented inCrastrucrurc end configtrarion.
This will be handled u5ihg.iftEwtrvcturc architccrure documenlarioh and hardware nm books. These
knowledge trarufcr sessions will be provided via {Kiliutcd sessions and walk ihrough in a grotrp setting.

Dellvtrabte DcscrlptlOD:

Oclivaable 11; Knowledgetraosfcr of all hfHES softwam components

Deliverable 12: Kr>owledgc iraosfer of all imploncnied hardware and configuration

2 CONTRACT MANAGEMENT

The Pftyect will require the coordinated efforts of a Ptojcei Team consisting of both the Contractor and
State penonncl. The Contractor shall provide all necessary resources to perform its obligations undo the
Contract. The Concraclor shall be responsible for managing the Project to its successful completion.

2.1 THE CONTRACTOR'S CONTfUCT Manager

The Contractor shall assign a Contraci Manager who shell be responsible for all Conrraci auihonzation
and administiation. Tfre Contractor's Contract Manager is;

CoMmiar latiiali
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OontjKa Turner

NASWA SavicesConmcu Maxiagcf
444 North Capiio) $(rcct, Suicc 30Q
WftihuigtoT), DC 20001

Tel: (202)650-516)
Email: dtumcr^limwB.OTg

7J THE CONTRACTOR'S PROJECT MANAGER

2J.I Conmxi Project Manager ^

The Conffsctor ahall assipi a Project Managa who mceia the requiremcnii of the Concroct. The
Conv«eto»'» »«kc«Uor» of lh« MaruiaeT b« •wbjaei «o *>•« prio* «^fter» mpprv^t wf the $utc.

The Snie't approval process may irtdudt. without Itmiiation. ai the Slate's discfdiort. review of the
proposed Comrtcior's Project Manager's resume, quaJiBcaDoro. rercrtnccs. aod background checks, and
an intenncrw. The State may require removal or reassignment of the Contractor's Project Manager who.
in the sole judgment of the State, is found unacceptable or is not performing to ihe Staic's satisfaction.

2.2.2

The Coi^tractor's Project Mariner must be qualiried to perform the obligations rtquired'of the position
urxlCT the Contiacl, shall have full authority to make birrding decisions under the Contract, aod shall
(vrKtion as the Contractor's rcpresenlativc for all adminiscrtrivc and marugcmeni matters. The

Contractor's Project Manager shall perform the duties required unda the Coonct. including, but r>o(
limited to, those set forth io Exhibit I, Scciioo 2. The Contractor's Prey'ctt Manager must be available to
promptly ropond dunog Normal Business Hcmn whhin two (2) houn to ioquines 6rom (he State, nod be
at the site as needed. The Contractor's Project Manager must work diligently and use his/ ho best cfTorts
on the Project.

2.2J

The Cortiractor ̂ 11 not change its assignment of the Contractor's Project Manager without providing the
State wrines jusliricaoon and obtaining the prior writrcn approval of the State. State approvals for
rcplacemcru of the ConfraclOf's Project Manager shall not be unreasonably withheld. Tbe replacement
Project Manager shall have comparable or greater skills than of the Contractor's Projea Manager being
replaced; meet the requircmcno of the Contract; and be subject to reference and background checks
described above in Central Provisioos, Section 4.2.1: CoJttroct Projeci Manager, otrd inCoqaaci

Agroemcm General Provisions. Sccnoo 4.6: Reference end Bodt^round Chech, below. The Contractor
shall assign a rtptoeemera of ihc Contractor's Proj«' Manager within ten (10) business days of the ,
deparrurt of (he prior Gonmtcior's Projeei Manager, and the Corrtractcv shall continue during the tor (10)
business day period to provide competent Project marugcmeni Services through the assignment of o
qualified interim ̂ jcct Manager.

I

2.2.4

Notwithstanding any other provision of the Contract, the State shall have the option, at its discTtiion. to
icrminate the Contract, dedare the Contractor it> dcfauli and pursue its remedies at lew and in equity, if

■■ ^Coimcier Imiwb \
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e»c Contnciof faib lO eaign t ihc Coatracw ̂ rojcrt Mtnojer mccrir.g ihe rejuironaiis end lenns of ihc
Contnct.

1.2.S

CONTRACTOR Prt^cci Mansjo is:

TbomAj Kusnlrik
Dvector of Software Scrvico
444 North Capitol Streci, NW Su>ic 300
Washington, DC 2000)
Td: (702) 480.7578
Email: Tbcra)aa.kwnirik@ibc.orj

23 CONTRACTOR KEY PROJECT STAFT

23.1

The Coairawor jhaM Msign Kxy Project SiafT who mta the rajuiremcnu of the Ccntreci, and can
iroplcnicnt the Software Solution mtcong the rtquirerecntj ret forth in Rf P AppowJi* C System
ft^equtrzmcflU and Ddi^fXiblcj, Table C2: System fUquirtmcnu and Deliverablcs-yendor Response
CheckJisi. The Siaic^may conducf refercncc and background checks on the Contractor's Key Project
Staff. The S«te res£Tvc5 the righ) to rettuire removal or reMsignmetn of the Ctontreaor's Key Ptojcct
Staff who are found unacceptable to the Suie. Any background chccb shall be pcrforrotd b eccoitlance
^nth General Provisions Section 4.6: flacAyrou/id CAttb.

2J.2

The Contractor shall not change any of the Contractor's Key Project Staff commiDncnts wlihoui
providing the State wrincn jusrification and obuining the prior wiSncn approval of the State. Sute
approvals for replacerrteni of the Cottotetor's Key Project Staff wiU not be unreasonably withheld. The
replacement of the Contractor's Key Project Staff shall have comparable or grcato skills than of the
Controcior's Key Projcci Staff being replaced; meet the irquirerocnu of the Cootract, itrcluding but not
limited to the requirtmcnu set forth in.RFP Appeoda C: System Requirements and Dd/vcroWcs aad be
lobjccJ to refcTtnce and background checks described b Contract Agrwmcni. Ccoeral Provisiora.
Section 4.6: Reference and Bodtgrpund CAccb,

233

Norwithttanding any other provision of the Conirad to the contrary, the State shall have the oprion to
icrminale the Contract, declare the Contractor in default and to pursue its rtmcdiea at law and b equity, if
the Contractor fails to assign Key Project Staff mcalng the fequirtments and terms of the Contraci or if it
is dissatisfied with the Contractor's replacement Prqect staff.

2JJ.I

The Contractor Key Projcci Staff shall consist of the following bdividuais in iht rola identified below;

The (^tractor's Key Project Staff:

Centnciet InilUlj
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•Key Merhbafs)- • •Tiilc"'.'. V ■

Lou Ansald) Technology Dirtctof

Ben Pcircc rrSC Director

2.4 STATE CO/^RaCT manager

The Suie sheU aisign b Concnct Manager who sha)) Function ss the State's representative with regard to
ContTBCi Bdminijtrehoo. The State Connect Manager is:

Dee Skmner

PVogrem Spcciatip in
45 South Fruit Screei

C'cneonlN^ 03301
Te1>(605) 22»-44«

F«; (603)229^321
Email: Chrinien.d.jJdnjwr@nhcj.nh.gov

14.1 state PROJECT manager

The State shall assign a Project Menagcr. The State Project Manager's duii^ shall Include the following:

a. Leading the Project; .
b. Engaging and manogiog all Contracton;
c. Managiog signi^cant issues and rblu:
d. Reviewing and ecceptihg Contract Dellverablo: •'
e. invoice sign^ffj;
L Review and approval of change proposals; and
g. Managing sultcholdca'concertts.

The State Ptojcci Manager is:

Dec Skinner ■

Program Specialist HI
45 South Fruit Street

Concord, KH 03301

Tel; (603) 229-44M
Fax:(603)229-4321
Email: QvistiaA.d.s]dnncr@nhea.nKgov

2.5 REFERENCE >y4D BACKGROUND CHECKS
The Conoacior shall conduct criminal backgrourtd chccks.and not utilixe any sta'/T, including

aubcontiactors. 10 tulfil) the obligations of the concnct wbo have been coovklcd of any crime of
dishonesty, including but no* limited to criminal fraud, or otherwise conyicied of any felony or
misdemeanor ofTcnse for whtcb irtcajceracion for up to I year is en authorized penalty. The Contractor

shall promote and maintain an awareness of the importance of securing the State's information among the
Conuactor's employees and agents.

Cenmcior tniiisb
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The Sute nuy, si iu sole expeiue, conduct rcfcTcncc sod bscigrouod tcrcoiing of the ContrBCtor Project
Mansger and ihe Contrsciof Key Project SisfT. The Sistc shall msinuln the confidcnrieliry of back pound
jcrccting results in sccorda'rtcc with lhc Contntci Apecmcnt - petrtxal Provistofts-Scctlon 11: Use of
Slate's Information, Confidcniialtty.

3  intellectuajl pfoperty

3.) SOrrWARE TITtE

Title, right, and interest (including sll o»mcrjhip end inicllccrual propcny righu) in the Sofh>mfe. end its
asiocistcd Docuincntation. shall rcmein with (he Contrecior.

upon vvCCCMnjI eompiclion •nO/Or tcrmlnaiion of i>w lmptc7r>cnL*Kon of t>v« Prp}«e>. ConCTMiO^ fth*!!

and hold ell. title, and righu in any Software modificahoos developed in ccrtfiecrion wiih
performance of obtigaiioru undcrxhe Contract, or modirications to the Contractor provided Software, end
litcir associated Documeniarion'uKludiDg any and all pcrfonaaoce enhancing operational plans and (he

Contractors' special uiilities. The Contractor shall license back to the State the right to produce, publish,
or otherwise use such software, source code, objcci code, modificaiibns. rcpcns, and Documeniarion

developed under the Contract.

In no cvcrti shall (he Contractor be precluded &om developing for itself, or for others, materials thai arc
compctiiive with, or similar to Cusioto Software, modi ft cations developed in cooocction with

pofomiance of obligations under the Contract. In addition, ibe Contractor thai) be free to use its general
kitowlcdgc, skills, apericnce, and any other ideas, concepts. Imow-how, and techniques that arc acquired

or used in the course of its pcrfonnaocc ux>der this agreement.

yi STATE'S DATA AND PROPERTY

All rights. Itile end interest in Siaie Data aha!) remain with the State. All data and any property which has
been received from (he Slaie or purchased with furtds provided for (hat purpose under (his Agreement,

shall be the property of the Stale,'and shall be returned lo the Suie upon dcmend or upon tamination of
this Agreement for any reasoo. The Cootrictor shall not access State user accounts or Stale data, except
(I) in ̂ course of daiacenia operations, (2) in response to service or technical issuc3.(3)B>*t*dt'i''cdby
the express terms of this conirect or (4) ai the Stale's written request.

3J CONTRACTOR'S MATERIALS

Subjcci to ihc provisions of ihis Contract, the Contracior may develop for itself, or for otbcn, materials
that ere compentivc with, or simijar to, the Ocliverablcs. In accordance with the provision of this
Conoact, the Contracior shall not distribute any products conuiaing or disclose any Suie (^nftdential
Infomtadon. The Contractor shall be free to use its general knowledge, skills and experience, and any

ideas, cotKcpts, know-how, and icchoiquca that are'icquittd or used in the course of its performance
unda this Conoaci, provided that such is not obtained as the result of the deliberate memorization of the
Slate Confidential Information by Ihc Contractor employees or third party consultants engaged by the

Contracior.

Wiihoui limiting the foregoing, the pa/ties agree thai the general knowledge referred to herein cannot

include information or records not subjcci to public disclosure'undcr New Hampshire RSa Chapia9l>A,

^ ^ yt—
Caniraetor

Owe



which includes bui is noLlimiccd to the following: records of grand juries and petit juries; records of

parole and pardon boards; personal school records cfpupils; records pcruioing to internal pcnonncl
prBchcc3..finttr>cial'inroiTnanon, icsi quahcos. scoring keys and other ataminorion data ttsc to adminlsicr

0 licensing esajninaiiort, examination for cmploymcnl, or academic cxaminahon artd pcnonnci, medical,
welfare, library use, video tape sale or rental, and other files containing personally identifiable

infonnation that is private to nature.

3.4 state WEBSITE COPYRIGHT

WWW Copyrtgbl and loJcllecrua) Property Wghtj

AJI right, title arvi intcresl in the Suie WWW site <NH.COV. clc.>. including copyright to all Data ai>d
information, shall remain with the Slate. The State shall also retain all.right, title asd interest in any uscr
inicrfaco and computer inscrucxiona embedded wiihtn ihe WWW p*gc3. Ail si^WW pago and any eOtcr

Data or informatiort shall, where applicable, display the State's copyright.

3.5 CUSTOM software SOURCE CODE

In the event thai the State purchases software development services, which results in Custom Software,
the Concmctor shall provide the Slate with a copy of the source code for the Custom Software, which

shall be subject to the Ucense rights. The Stttc shall receive a worldwide, perpetual, irrevocable, non

exclusive poid -up right and license to use, copy, modify and pirpare derivative works of any custom
developed software. This section docs not apply to the CorrtrBCtor's proprietary software code.

3.6 SURVIVAL

This Contnct Agreement Section 10: Iniellcctua) PiopcrTy shall survive the icrminatidn of the Control.

4  USE OFSTATE'SINFORMATION. CONPIDENTlALTTY

4.1 USE OP STATE'S IWORMATION
i

In performing ia obli^cions under the Contract, the Contractor may gain access to informaiion of the
State, including State Confidential Information.- "Sate Confidential Informarion*' shall include,.but not
be limited to, information exempted from public disclosure unda New Hampshire RSA Chapter 9i-A:

Access to Public Records and Meetings (see eg RSA Chapter 9.1-A:'5 Exemptions). The Contncior shall

not use (he State Confidential Information developed or obtained during the'performance of.-or ecQuirrd,
or developed by reason of the Contract, ocepi as directly connected to end necessary for the Contractor's
performance under the Ccntraci.

4.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the eonfidentiiHty of and protect from unauthorized use, disclosure,

publication, and rcprxxfuclion (cdlicciivety "release'^, all State Confidemial Informaiion that becomes
available to-the Ccntraeior in connection with its perfotmancc under the Contract, rcgardlcu of ils form.

Subjea to applicable federal or Slate laws and regulations. Confidential Information shall not include
informaiion whi^: (i) shall have otherwise become publicly available other dtan as a result of disclosure

.by the receiving party in breach hereof; (ii) was disclosed to the receiving parry on a non-confidcniial
basis from a soortc other than the disclosing party, which the receiving parly believes is noi prohibited

Cwuncto' laiiUb
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froHi'dbcloiing tuch infonnanon ts s rcsvli of e/> o^i^&hoo >n fftvor of ihe disclosing party, (iii) is

dcvdopcd by ihc rcccivwg party independently of, or wu kno^^^> by the recdvlng party prior to. any
diicJosurc of such information made by tbc disclosing party; or (Iv) b disclosed wnih the wrino) conscnl

of the dbclosing party. A rtceiving parry also may diicloieCcnfidentbl bfortnarion to ihc citeni
rcquirrd by an order of a court of competent jurisdrction.

Any disclosure of the State Coofidcniial InfonDatioo shall require the prior wrincn approval of tbc State.
The Contractor shall immediaiely nodfy the State if any request, subpoena or other legal process is served

upocr the Contractor regarding the State Conrtdcmial laromutnon.-and the Contracier chsll coopd^ie yith
the State in any cfTon the State undotaltcs to contest the rcqtrcsi, subpoena or otha legal proccn. at oo.
eddlrional cost to (he Stale.

In the event of the untvthorircdrclase of State Confidcnrial Information, the Concraaor shall

tmrrKdbtcJy notify the State, and the State may imsscdiatcly be cstitlcd to pursue any remedy at law ajsd
in equity, including, but not limited to. injuncbvc relief.

o contractor confidential information.

Insofar as the Cootractor to nuuoiain the coofwientialiry of its coondeotul or proprietary

information, the Contractor rnusi clearly Idcnti^'In writing all information it'claims to be conndcntial or
proprietary. Notwithstanding the foregoing the State-acknowledges that the Contractor considm the
Software and Docxanoitarion to be ConTidcruia) Information. The Contractor actirowlcdgcs thai the Sotc

b subject to State and federal laws governing disclosure of informarion iocludiag. but aoi limiied to. RSA
Chapia 91-A. The State shall maintain the confidentiality of the idattificd Confidential bformadon
insofar as ii b coasbtenl yitb applicable Stale and fcdcn) laws or regulations, Including but not limited

to, RSA Cbapta 91-A. In ihccvcni the State rcceiva a request for the informaiion identified by the

Cdntracior as confidentU), the State shall notify the Cootractor and specify the date the Stare will be

releasing the requated information. At the request of the Siaic. the Contractor shall cooperate and assist

the State with (he collection aiKl review of the Contractor's information, ai.no additional expctoe to the /

State. Any cfTon to prohibit or enjoin the release of the information shall be the Comroaor's sole
rcsponsibilliy pnd at the Contractor's sole expense. If the Cootractor fails to obtain's coun'order
enjoining the disclosure, the State shall release the information on the date specified in the State's notice

to the Contnctor. without any Ibbiliiy to the Contncior.

4.4 survival

"This Contraci Agreement Section 11, Use of State's Information, Confidemitlity. shall survive
termination or conclusion of,the Contract.

5  LIMITATION OF LtABfLITY

5.1 . STATE

Subject to applicable laws aod rtgubtions, inoo cvoi shall the State be liablr for any consequential,

special, indirect, incidouai. puoidve, or exemplary damages. Subject to applicable laws and regulations,

the State's liability to the Contractor shbil not exceed the total Contract price set forth in Contract
Agreement - General Provisions. Block 1.8.

Coacr»cior Iniiitlr
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SJ2 COrn-RACTOR

Subjcci 10 s^licfiblc laws and rcgutanons, in no cvaii thaJl ih^ Contnctor be liable for any
conseqventjal. special, indirect, incidental, punitive or cicmplajy damages end ihc Ccntrecior's liability
to the Slate shall not occcd two limo (IX) the toiai Contrecl price set forth in Comrect Agrtemcni - P-

37, Ccnai) Provisions, Block 1.8.

Norwilhsianding the foregoing, this Umiiation of liability shall not apply to the Conijtcior's
iftdcmnificarion obligations set forth m the Cootiact Agrtemeni-Ccneral Provisions Secricn 13;
Indcmnificasioft and coofidentiality obligations tf» Contraci Agrrcmcnc-Ccncr*} Provisions Section 11:

Use of Stale's Infotmaiion, Confidc3iriar>ty, which shall be unlimited.

CTATE'S ir»iMor«JTv

Norwiihstandlng the foregoWit ootbing herein contained shall be deemed to constitute a waiver of (he
covercigD immuoity of the State, which immunity is hereby rcsovcd to the State. This covenani shall
survive termination or Contract conclusion.

5.4 survival

This Section 12: Limiiarioft of Liability shall lurvive icrminahoo or Contract conclusior^.

6 DtSPUTE RESOLUTION

Prior to the filing of any rormal proceedinp with ropcci to a dispute (other than an action seeking
injunciive relief with rgpcci to intellecnu! property rights or Conftdentia) Lnfortnation). the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in
the dispute ncgodation by wrincn notice to the other parry. Such notice shall be without prejudice to the
Invoking Party's right to any other remedy pcrmitxed under the Contract.

The panics shall use reasonable cfTons to ammge personal meetings and/or telephone confcrmca as
necded. ai mutually coovtnlcni lima and places, bcrwccs negooarors for the parties at the following
successive managemcni levch. each of which shall have a poiod of elloncd time as rpedfied below in
which to attonpt to resolve the dispute

/

Dispute Raoluiion Responsibility and Schedule Table

.LEVEL • CONTRACTOR *■ STATE CUMULATIVE
■

. ALLOTTED'TIME -

Primary Thomas Kusnirik Dee Skinner 5 Business Days

Director of Sofhuarc State Project
Services Manager (PM)

Lou Ansaldi Pam Sucik to Business Days .

Technology Director Director

fap 11 of I >
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ISYEL. contractor;

c .

state

\  .

CUMULATIVE

allottedtim'e

Secdtid' Ben Pcirec

rrSC Director

Richard Lav<rs.

Deputy

Commissiofsa

George CopadiSv

Commissioocr

15 Business Days

The ellonaJ rime for ihc fim tevtl nc^oiioJJow JhaJl bcjJn on the date the tnvoklnj Pany'y notice ii

received by the other parry.'SubscqiKnt dhmcd rime ii da)0 from the date that the ongrnai Irtvob'ng
Perty'j notice 1$ received by the other party.

7 data securtty breach

Concmaor thai) mform the Sute of any ucuriiy bteach thai jeopardieea the State dau or processes. Thb

notice aha)) be given to the State svichin 24 hotira ofiia direovcry. Fu)) disclosuie of the jeopardized dau
thai) be triadCL In addirion. Ctrncractor ahal) inform the State of the actions it is iiidng or will nkc to

reduce (he risk of further loss to (he State.

Person To Coniaci: DoIT Chief bfonnerion ScniriiyORicei for Information Security issuo:
Danic) J. Disicr. CISSP
Chief Informariori Security Officer

NH Departmeoi of Informarioo Techoofogy
Omce: (603)223-5734
CeU: (603)931-9234
Eznai): Danicl.Oisio@doiLnh.gov

8 DATA SECURJTV PREACH LUBILITY

b the event of any security breach Coatrsctor shall make efforts to investigate ihe causes of the breach,

promptly take measures to preveni (unire breach and minimize any damage or loss resulting from the
breach. The S(ate may recover from the Contractor all costs of response and recovery from the breach.
irKluding but not limited to: credit monitoring sovtco. iDaiUng costs end costs associated with website
and telephone call center services necessary due to the breach.

4r-
3Z
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ECTtBlT B

9 PRJCE TERMS

9.1 PRICING

The ContjiaOT egyto lO provt<Je NH£S *»ith jcrvjces u indiulcd in Exhibit A of ihij Ajreonent and
for (he omcunU listed as follo%*a.

Taak •Dacrioiion. .• •  Cost .

Task 1 Deliverable 1 . FecilitatcO Sessions J09.898.70

Task 1 Deliverable 2 Functional Dcsisn Soecifkarions 5101,527.05

Task 2 Deliverable 3 SeeuritY Technolojrr Assessment 529.949.13

Task 2-Delivemble 4 toRical AjchitccTure 547.918.61

Task 2 Dclivoablc 5 Workfortc Connect Implementation Strategy 529,949.13-

Task 3 Deliverable 6 .Detailed Oesi^D Document 529.949.13

Task 3 Deliverable 7 . Oose Out Meeting 511.979.65

Task 4 Deliverables Cusiomiied Compiled Workforce Connect 5119.796.52

Task 4 Deliverable 9 Workforce Connect Exiaulons 589.847J9

Task 5 Deliverable 10 On-sitc support for ptoducbon release of Woriforce
Connect

523WJ0

Task 5 Deliverable 11 Knowledge transfa of ell NHES soOwarc 523939.30

Task 5 Deliverable 12 Knowledge tnnsfa of ill implctncnicd hanlware and
configuradon

529949.13

TOTAL 5598992.60

Total Concraci Cost'Not to Excco) for the lam: S598^82.60

9J INVOICES

The Contractor will invoice'upoocomplction of each request for services.

NHES will make payment within thirty (30) days following receipt of approved invoices in eocordancc
with the normal State payment process.

Invoices should be sent to:

New Hampshire ̂ ploymcni Security

ATTN: Fiscal Maoagcmcni Scciiorv

45 South Fruit Street

Concord. NH 03301

CaAoacio' liitntlr
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EXHIBIT C

10 ADPntONAL PROVISIONS

10.) TERM & EXTENSION

Tbc egrconcni wiUbejjn upon otcuhon and remain In efTcci unhl Scprcmba 30,2019, unlcu terminated
sooner as provided for in tbc applicable contract provisona.

10.2 CONTRACT DOCUMENTS

Standard loms and condirions ere set fonh in the Standard State Contract form, P-37. In in« case of any ccnOkt

in tcmu berwecn Exhibit C and the P-37. the provisionj of the p.37 form will concrol.

lOJ TERMINATJONFORCONVENIENCE

If Contrtctor faib to perform lavica ea required, ih» flgreefnait may be terminated for cause u provided in the
P-37 contract form. Eitho party may terminate this igrtemot for convenience at any time prior to effective date

of terminarion by giving aUty (SO) daya advance written noiicc of intent to teiminatc to ibc other party.

10.4 CONnDENTlALrTYANOCI^INALRECORD

Contreaof and each of its emptoyeo wiorfting on NHES property will be required to sign and submit a

statement of CONFIDENnALITY OF RECORDS FORM ptiot to the start of any work under thb

Agrtcmctt. The Cbntracior has represented thai itsadminbtrativc staff end inicrprtia staff undergo NH
criminal background checks as part of the hiring process. If there b any individual working for the ContrKtot

who wil) be sviring an NHES facility who has no) completed such screcnbg proccu. the Contraaor agrees that
a Criminal Record Authorization Form will be provided prior to the start of any on site work by such employee.

There is a fee for each background check required, which must be paid by the Contracior.

■10^ mSURANCE

CcntncJor will fumbh a Cerrificate of Insurance es evidence of tbc existence of Comprehouive Cccoa!
Liabiliry insurance egaiosi all claims of bodily injury, death or property damage, in amounts of not less than
Si.000,OCX) per claim and S2.000.000 per incident. Contractor agrees to maintain workers' compensaitonartd
employer's Ibbility insurance for ail Contractor employees engaged in the perfcrTitance of the agreoncni and
provided 'updated ccrdficaics for such coverage

10.6 CERTIFICATION RECARDINC DEBARMENT,SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Contractor certifies that the primory participant, end its principaU, to the best of its knowledge and belief, are not
presently debarred, suspended, proposed for dcbzrmcni, declared ineligible or voluntarily excluded from covered

Conncior Iniiiab
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tnAjaciiOTtt by any fe6cn) department or Sute agency. Contnscior >»oU inform NH£S of any changes in the
iiarus rcganiing (his siBtoncnl.

10.7 VIJJDOR aJ»PL1CaT10N/ALTERNATEW.9

In coTVYCcrion wSih ihb Conncc. the Contractor shall have completed and filed a Vaxlor Applkstion and

Alicmate W-9 Form with the New Hampshire Burtsw of Purchase and Properry.

10.3 AMERICANS WTTH DISABIUTTES ACT

The undenigncd Concracior agjcu to comply with all Federal, State and Local ADA rules and regulations.

105 NON-DISCRiMlNATION ^

In cottnccrion with the furoisSing of services uoder the Cor^traci. the Contiiaor agrees to comply with all bwj,

regiiUrioru. and ordcn of federal, state, counry or municipol authority which impose any obligations or dutio
upon'ibe Coniracror, inchtding but not limited (Ocivil rights laws, nots-disoitnination laws and equal opportunity
laws.

Dxumg the lam of the Conmo. Contractor shall no discrimittatc against any employee or epplicant for
onploymatt of race, color, rdigioo, creed, age. so. sexual orientation, disability, narional origin,
marital stams or veteran siartis., and will take apprt^msic steps to prevent such disartminao'oa

10.10 damage

Contraaor agrees that any damage to buiiding(s), matcriels, equipmcni m other property during performcDce of
its sovices will be rcpaired'at its opcnsc Contractor agrees to return all buildings,.matoiaLs. equipment or
property afTcctcd by the Conlrtscior's wot* to iheir original condition or bcncr. Contractor agreo to obuin
approval of the NHES rcpromtaiive assigned to prpiect for any sub-contracior performing such repair work.

10.11 SUB-CONTRACTING

Contractor will not assign, subcontract or otherwise transfer any duty, obligation, or performance required by this
Agreancnl without the prior written cofueni of NHES.

Con^aoor
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