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NH Vibrant, Inclusive and Prosperous Program RFP

Proposal Review Committee

The following committee members from the State Workforce Innovation and Opportunity Board (SWIB)

reviewed all proposals.

Scorers:

e Ms. Kelly Clark - Regional Vice President, AARP New Hampshire, SWIB Board
Member

o

Ms. Clark has worked for AARP for 15 years and also works as an Adjunct
Professor for Granite State College teaching a graduate level management and
leadership program as well as i in services and adult develo} nt courses.
Prior to her current roles, Ms. Clark has a robust work history in both the non-
profit and public service sectors. Ms. Clark has a B.S. in Accounting & Finance
from the University of Maine, a M.A. in Public Policy & Management from the
University of Southern Maine, a M.A. in Human Development from Fielding
Graduate University, and a Ph.D. in Human and Organizational Systems from
Fielding Graduate University. Ms. Clark was reappointed to the SWIB in 2022.

e Mr. Tim Sink - President, Greater Concord Chamber of Commerce, SWIB Board
Member

Q

Mr. Sink is the current President and CEO of the Greater Concord Chamber of
Commerce, serving 950 businesses and organizations in the Capital Region. He
has over 30 years of dedicated service to Concord area. Mr. Sink has a degree
in Music Education from Notre Dame College and was reappointed to the SWIB
in 2022.

¢ Ms. Tina Kasim - Acting Director, Division of Economic Development, BEA, SWIB
Board Member

o

Ms. Kasim has worked for the Department of Business and Economic Affairs for
over 10 years and in June 2021, she assumed the role as Deputy Director of the
Division of Economic Development; she is currently Acting Director. Ms. Kasim
has a M.A. in Media Communications from Webster University and a B.S. in
Geography with a concentration in Tourism Development and a minor in
Communications from Plymouth State University. Ms. Kasim was appointed to
the SWIB in 2022.



Departn 1t of Business and Economic Affairs Schedule #3
Office of Workforce Opportunity

NH Vibrant, Inclusive and Prosperous Program RFP
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Proposer Average Score I Rank Funded (Yes/No)
Qniitharp Mow Hamnghira Qandicac a9 22 2 Vac
MY TURN B B 61.00 | 4 ~ No
LS| Business Development 46.67 5 No
International Institu  of New England an 2 1 Yes
Ascentria Community Services 87.67 3 | No







2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
(“State™), engages contractor identified in block 1.3
(**Contractor”) to perform, and the  ntractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Conlractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision ~f this Agreement to the
contrary, all obligations of the te hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifics the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Statc be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 T ontract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding uncxpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the of this Agreement, the or shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
oricntation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services 1o hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or formance of this Agreement. This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. In the event of any
dispute concemning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitut went of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of t  ination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, lerminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifieen (15) days after the date
of termination, a report (*Termination Report’™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which hasb  received from
the State or purchased with funds provided tor that purpose
under this Agreement, shail be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers® compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wri tice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of ( rol™ means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the rvices shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmiess the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(g) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shali be attached and are incorporated herein by
reference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”™).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers” Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers®
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLIC...i\G TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shali control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shalfl be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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NH Department of Business and Economic Affairs - Office of Workforce Opportunity (OWO)

EXHIBIT A

SPECIAL PROVISIONS

The Office of Management and Budget (OMB) guidelines governing the fiscal administration of federally
funded programs defines the role of Southern New Hampshire Services (SNHS) under this Agreement as that
of a “Subrecipient” of federal funds (versus a contractor). Therefore, applicable OMB guidelines governing the
role of a subrecipient shall be applied to SNHS through this Agreement.

Business and Economic Affairs, a department within New Hampshire State government describes the legal
document used to implement this service Agreement a "contract” for services. Therefore, all State contract rules
and procedures shall be applied to SNHS through this Agreement.

As a condition of this contract agreement, SNHS (herein after referred to as “the Subrecipient”) covenants and
agrees that all funds received by the Subrecipient under this Agreement shall be used only as payment to the
Subrecipient for referral and outreach services to historically marginalized target populations and, in the
furtherance of the aforesaid covenants, the Subrecipient hereby covenants and agrees to:

1.

Compliance with Federal and State Laws: Enroliment in the Workforce Innovation and Opportunity Act
(WIOA) Adult program shall be made in accordance with applicable federal and state laws, regulations,
orders, guidelines, policies and procedures.

Time and Manner of Enroliment: Enroliments shall be made in the Job Match System or as prescribed
by the Department of Business and Economic Affairs, Office of Workforce Opportunity (BEA/OWO) or at
such times as are prescribed by the WIOA or its successor regulations.

Documentation: The Subrecipient shall help procure the eligibility documentation for the WIOA Adult
program and provide this to the Aduit Program provider for eligibility determination.

Grievance Procedures/Customer Complaints/Equal Opportunity: The Subrecipient understands that
all applicants for services hereunder, as well as individuais declared ineligible have a right to a fair hearing
regarding that determination. The Subrecipient hereby covenants and agrees that all applicants for
services shall be permitted to fill out an application form and that each applicant shall be informed of
his/her right to a fair hearing in accordance with the required grievance policy.

(a) The Subrecipient shall ensure that all applicants for WIOA Aduit funded services receive a written
grievance procedure notice, and that a signed copy attesting to the receipt of this information (s
included in the enroliment packet provided to the Adult program provider.

(b) The Subrecipient shall ensure that all personnel funded with WIOA Aduit funds are trained in the
grievance policy and procedure applicable for the funding source supporting this Agreement.

(c) The Subrecipient shall ensure that all personnel funded with WIOA Adult funds are trained in the
Equal Opportunity (EO) law, policy and procedure applicable for the funding source supporting this
Agreement, and that refresher training is provided annually.

(d) The Subrecipient shall ensure that the BEA/OWO EO Officer Is informed immediately of any formal
grievance filed by a program applicant or participant.
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NH Department of Business anc  .onomic Affairs - Office of Workforce Opportunity (OWO)

(e) The Subrecipient shall respond either verbally or in writing to any complaint that does not constitute
a formal grievance within two days from receipt of such complaint.

5. Gratuities or Kickbacks: The Subrecipient agrees that it is a breach of this Agreement to accept or
make a payment, gratuity or offer of employment on behalf of the Subrecipient, any sub-contractor or
subrecipient of the Subrecipient or the State in order to influence the performance of the Scope of
Services detailed in Exhibit B of this Agreement. The State may terminate this Agreement and any sub-
agreement if it is determined that payments, gratuities or offers of employment of any kind were offered
or received by any officials, officers, employees or agents of the Subrecipient, or sub-contractor or
subrecipient of the Subreciy it

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Agreement or in any
other dacument, Agreement or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Subrecipient for costs incurred for
any purpose or for any services provided to any individual prior to the effective date of the Agreement.

7. Maintenance of Records: In addition to the participant records specified above, the Subrecipient
covenants and agree to maintain the following records during the Agreement period:

(a) Fiscal Records: books, records, documents and other data evidencing and reflecting all costs and
other expenses incurred by the Subrecipient in the performance of the Agreement, and all income
received or collected by the Subrecipient during the Agreement period, are to be maintained in
accordance with accounting procedures and practices which sufficiently and property reflect all such
costs and expenses, and which are acceplable to BEA/OWO, and to include, without limitation, all
ledgers, books, records, and original evidence of costs such as -purchase requisitions and orders,
vouchers, requisitions for materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by BEA/JOWOQO

(b) Referral Records: Records for each recipient of services during the Agreement period, which records
shall include all records of pre-application and application (including all forms required to determine
eligibility for each such recipient), records regarding the provision of servi . and all invoices
submitted to BEA/OWO to obtain payment for such services shall be maintained

8.  Audit: The Subrecipient shall submit a copy of their annual audit report to BEA/OWO within 60 days
after receiving the final and approved report from the auditor. The report must be prepared in accordance
with the provision of Office of Management and Budget (OMB) Uniform Guidance 2 CFR Part 200
Subpart F “"Audit Requirements" and the provisions of Standards for Audit of Govemmental
Organizations, Programs, Activities and Functions, issued by the US General Accounting Office (GAO
standards) as they pertain to financial compliance audits.

(a) Audit and Review: During the term of this Agreement and the period for retention hereunder,
BEA/OWO, the United States Department of Labor, and any of their designated representatives shall
have access to all reports and records maintained pursuant to the Agreement for purposes of audit,
examination, e and transcripts.

(b) Audit Liabilities: In addition to and not in any way in limitation of obligations of the Agreement, it is
understood and agreed that the Subrecipient shall be held liable for any state or federal audit
exceptions and shall return to BEAJOWO, all payments made under the Agreement to which
exception has been taken or which have been disallowed because of such an exception.
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NH Department of Business and Economic Affairs - Office of Workforce Opportunity (OWO)

9. Confidentiality of Records: The Subrecipient agrees to maintain the confidentiality of any information
regardina narticinante and their immediate families that may be obtained through application forms,
inten ts . public agenci  r counselors, or any ot n accor  ice with the
Personal Identifier Information policy and procedure. Without the permission of the applicant/participant
such information shall be divulged only as necessary for purposes related to the performance or
avaluation of this Agreement, and to persons having responsibilities under the Agreement.

{a) The Subrecipient is responsible for taking reasonable steps to ensure the physical security of such
data under its controi.

(b) The Subrecipient is responsible for ensuring each of its employees, vendors or subrecipients being
involved with personal data or other confidential information are informed in the laws and regulations
relating to confidentiality.

(c) Each employee funded through this Agreement shall be required to sign a confidentiality statement
provided by the Subrecipient and kept on file.

Mandated Systems: The Subrecipient will be responsible for maintaining a secure database to enter
pragram-reporting data required by BEA/OWO and/or the US Department of Labor, relating to all
participants served during the Agreement period.

10. Disallowed Costs: The Subrecipient will be solely responsible for paying BEAJOWO any and all
disallowed costs associated with the misappropriation of federal funds. Disallowed costs may not be
paid with any other federal funds.

11. Veterans’ Priority Provisions: The subrecipient agrees to comply with the provisions of the “Jobs for
Veterans Act” (JVA), Public Law 107-288 (38 USC 4215), as implemented by the Final Rule published
on December 19, 2008 at 73 Fed. Reg. 78132, The JVA provides priority of service to veterans and
spouses of eligible veterans for the receipt of emnloyment, training, and placement services. Priority of
service for veterans is a condition of receiptofl  DOL funds.

12. Buy American Notice Requirement: To the greatest extent practicable, and the extent to which
purchases are allowable in this Agreement, the subrecipient agrees to purchase American made
equi it and products. (See WIOA Section 505-Buy American Requirements).

13. Salary and Bonus Limitations:

{(a) No funds available under this Agreement may be used by a recipient or subrecipient of such funds
to pay the salary and bonuses of an individual, either as direct costs or indirect costs, at a rate in
excess of the annual rate of basic pay prescribed for level Il of the Executive Schedule under 5 U.S.C.
5313, which can be found at hfips:ilwww.opm.gov/,

(b) Ininstances wh  funds awarded under this agreement pay only a portion of the ilary or bonus,
the WIOA Adult funds may only be charged for the share of the employee’s salary or bonus
attributable to the work performed on the WIOA Adult grant. That portion cannot exceed the
proportional Executive level 1l rate. The restriction applies to the sum of salaries and bonuses
charged as either direct costs or indirect costs under WIOA Adult.

{(c) The limitation described in paragraph (a) of this section will not apply to contractors (as defined in 2
CFR 200.23) providing goods and services.
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NHD  tment of Busines: ¢ (OWO)

14

15.

16.

17.

(d) When an individual is working for the same recipient or Subrecipient in multiple offices that are funded

by Title | of WIOA or the Wagner-Peyser Act, the recipient or Subrecipient must ensure that the sum
of the individual's salary and bonus does not exceed the prescribed limit in paragraph (a) of this
section.

intellectual Property Rights: The Federal Government reserves a paid-up, nonexclusive and
irrevocable license to reproduce, publish or otherwise use, and to authorize others to use for federal

purposes:

i) the copyright in all products developed under the grant, including a sub grant or contract under
the grant or sub grant, and;

ii) rights of copyright to which the grantee, sub grantee or a contractor purchases ownership under
an award (including, but not limited to, curricula, training models, technical assistance products,
and any refated materials) Such uses include, but are not limited to, the right to modify and
distribute such products worldwide by any means, electronically or otherwise.

iii) Federal funds may not be used to pay any royalty or licensing fee associated with such
copyrighted material, although they may be used to pay ¢ for obtaining a copy, which is
limited to the developer/seller costs of copying and shipping. If revenues are generated through
selling products developed with Agreement funds, including intellectual property, these
revenues are program income. Program Income is added to the Agreement and must be
expended for allowable Agreement activities.

If applicable, the following language needs to be included on all products developed, in whole or in part,
with grant funds in accordance WIOA law:

"This workforce product was funded by a grant awarded by the U.S. Department of Labor's Employment
and Training Administration. This product was created by the arantee and does not necessanily reflect
the official position of the U.S. Department of Labor. The De ntof or makes no guarantees,
warranties, or assurances of any kind, express or implied, with respect to such information, including
any information on linked sites and including, but not limited to, accuracy of the information or its
completeness, timeliness, usefuiness, adequacy, continued availability, or ownership. The institution
that created it copyrights this product. Internal use by an organization and/or personal use by an
individual for non-commercial purposes Is permissible. All other uses require the prior authorization of
the copyright owner.”

Rights to Inventions Made Under a Contract or Agreement: If the Federal award meets the definition
of "funding agreement” under 37 CFR §401-2 (a) and the recipient or sub-recipient wishes to enter into
a contract with a small business firm or nonprofit organization reaarding the substitution of parties,
assignment or performance of experimental, developmer earch work under that “funding
agreement,” the recipient or sub-recipient must comply with the requirements of 37 CFR Part 401,
"Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government
Grants, Contracts and Cooperalive Agreements,” and any implementing regulations issued by the
awarding agency.

Requirement to Provide Certain Information in Public Communications “Stevens Amendment”
(Public Law 116-94, Division A, Title V, Section 505): Pursuant to P.L. 116-94, Division A, Title V,
Section 505, when issuing statements, press releases, requests for proposals, bid solicitations and other
documents describing projects or programs funded in whole or in part with Federal money, all non-
Federal entities receiving Federal funds shall clearly state:
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i.  The percentage of the total costs of the program or project which will be financed with
Federal money,
i.  The doliar amount of Federal funds for the project or program; and
jii. The percentage and dollar amount of the total costs of the project or program that will be
financed by non-governmental sources.

The requirements of this part are separate from those in the 2 CFR part 200 and, when applicable, both
must be complied with.

18. Certification Regarding Debarment and Suspenslon: (Executive Orders 12549 and 12689) - A
contract award (see 2 CFR 180.220) must not be made to parties listed on the government wide
exclusions in the System for Award Management (SAM), in accordance with the OMB guldelines at 2
CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR
part 1989 Comp., p. 235), "Debarment and Suspension.” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under
statutory or regulatory authority other than Executi der 12549.

(a) The Subrecipient shall certify by signature to this agreement that to the best of their knowledge,
neither the Subrecipient nor any of its principals:

i.  are presently or have been debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by a Federal Agency or State
Agency;

ii.  have within a five-year period preceding this agreement been convicted of, or had a civil
judgment rendered against them for commission of fraud, a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state, or local)
transaction or Ag nt un  a public  saction, violation of antitrust statutes;
commission of embezziement, theft, forgery, falsification or destruction of records,
making false statements, or receiving stolen property;

iii.  are presently indicted for or criminally or civilly charged by a government entity (federal,
state, or local) with the commission of any of the offenses enumerated in (b} of this
certification; and

iv.  have not within a three-year period preceding this agreement had one or more public
transactions (federal, state, or local) terminated for cause.

19. Compliance with the Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control
Act (33 U.S.C. 1251-1387), as amended: Contracts and sub-grants of amounts in excess of $150.000
must contain a provision that requires the non-f  ‘ral award to agree to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the
Federal Water Pollution Control Act as amended (33 U.S.C 1251-1387). Violations must be reported to
the Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).

20. Compliance with Procurement of recovered materials: The Subrecipient shall certify by signature to
this agreement that they shall comply with Solid Waste Disposal Act to the extent that such provisions
may apply to this agreement. See §200.322 Procurement of recovered materials. A non-Federal entity
that is a state agency or agency of a political subdivision of a state and its contractors must comply with
section. 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and
Recovery Act. The requirements of Section 6002 include procuring only items designated in guidelines
of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage
of recovered materiais practicable, consistent with maintaining a satisfactory level of competition, where
the purchase price of the item exceeds $10,000 or the value of the quantity acquired during the
preceding fiscal year exceeded $10,000; procuring solid waste management sarvices in a manner that
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maximizes energy and resource recovery; and establishing an affirative procurement program for
procurement of recnvered materials identified in the EPA guidelines. [78 FR 78608, Dec. 26, 2013, as
amended at 79| 75888, [ 19, 2014).

21. Breach of Contract: Contracts and sub-awards for more than the Simplified Acquisition Threshold
currently set at $250,000, must address administrative, contractual, or legal remedies in instances
where contractors/subrecipients violate or breach contract terms. The Subrecipient agrees to comply
with the terms and conditions as set forth in the State Contract P-37 document #8, which provides for
such sanctions and penalties as appropriate.

22. Al contracts in excess of $10,000 must address termination for cause and for convenience by the non-
Federal entity. In addition to the Event of Default/Remedies as outlined in number eight (8) of the NH P-
37 Contract Document; BEA/JOWO by thirty (30) day wrilten notice, may terminate this agreement, in
whole or in part, when it is in the best interests of BEAJOWO. For supplies, the Subrecipient shall be
compensated in accordance with its auditable costs to point or notification of termination. For services,
BEA/OWO shall be liable only for payment in accordance with the payment provisions of the agreement
for the actual services rendered to the effective date of the termination.

23. Equal Emptoyment Opportunity. As a condition to the award of financial assistance from the
Department of Labor under Title | of WIOA, the Subrecipient assures that it has the ability to comply
with the nondiscrimination and equal opportunity provisions of the following laws and will remain in
compliance for the duration of the award of federal financia! assistance:

(a) Section 188 of the Workforce Innovation anc _ portunity Act (WIOA), which prohibits discrimination
against all individuals in the United States on the basis of race, color, religion, sex (including
pregnancy, childbirth, and related medical conditions, transgender status, and gender identity),
national origin (including limited English proficiency), age, disability, or political affiliation or belief, or
against beneficiaries on the basis of either citizenship status or participation in any WIOA Title i-
financially assisted program or activity;

(b) Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the bases of
race, color arid national origin;

(c) Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against
qualified individuals with disabilities;

(d) The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age;

(e) Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the
basis of sex in educational programs.

(f) Compliance with 29 CFR part 38 and ail other regulations implementing the iaws listed above.

(9) The Subrecipient shall agree by signature to this agreement to comply with the requirement to include
equal opportunity clause outlined below. Except as otherwise provided under 41 CFR Part 60, all
contracts that meet the definition of “federally assisted construction contract” in 41 CFR Part 60-1.3
must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in accordance with
Executive Order 11246, "Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-
1965 Comp., p. 339), as amended by Executive Order 11375, “Amendino Executiva Ordar 11246
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Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, "Office
of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.

24. During the performance of this Agreement, the Subrecipient agrees as follows:

(a) The Subrecipient will not discriminate against any employee or applicant for employment because of
race, color, religion, sex, sexual orientation, gender identity, or national origin. The Subrecipient will
take affirmative action to ensure that applicants are employed, and that employees are treated during
employment, without regard to their race, color, religion, sex, sexual orientation, gender identity, or
national origin. Such action shall include, but not be limitedtotl  ollowing: employment, up  ling,
demotion, or transfer, recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship. The Subrecipient
agrees to post in conspicuous places, available to employees and applicants for employment, notices
to be provided by the contracting officer setting forth the provisions of this nondiscrimination clause.

(b) The Subrecipient will, in all solicitations or advertisements for employees placed by or on behalf of
the Subrecipient, state that all qualified applicants will receive consideration for employment without
regard to race, color, religion, sex, sexual orientation, gender identity, or national origin.

(c) The Subrecipient will not discharge or in any other manner discriminate against any employee or
applicant for employment because such employee or applicant has inquired about, discussed, or
disclosed the compensation of the employee or applicant or another employee or applicant. This
provision shall not apply to instances in which an employee who has access to the compensation
information of other employees or applicants as a part of such employee’s essential job functions
discloses the compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a formal
complaint or charge, -in furtherance of an investigation, proceeding, hearing, or action, including an
investigation conducted by the employer, or is consistent with the contractor's legal duty to furnish
information.

(d) The Subrecipient will send to each labor union or representative of workers with which it has a
collective bargaining agreement or other contract or understanding a notice to be provided by the
agency contracting officer, advising the labor union or workers' representative of the Subrecipients
commitments under section 202 of Executive Order 11246 of September 24, 1965, and shall post
copies of the notice in conspicuous places available to employees and applicants for employment.

(e) The Subrecipient will comply with all provisions of Executive Order 11246 of September 24, 1965,
and of the rules, regulations, and relevant orders of the Secretary of Labor.

() The Subrecipient will fumish all information and reports required by Executive Order 11246 of
September 24, 1965, and by the rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to their books, records, and accounts by the awarding agency and
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
regulations, and orders.

(g) In the event of the Subrecipient's non-compliance with the nondiscrimination clauses of this
Agreement or with any of such rules, regulations, or orders, this Agreement may be canceled,
terminated or suspended in whole or in part and the contractor may be declared ineligible for further
Government contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies invoked as provided
in Executive Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of
Labor, or as otherwise provided by law.
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(h) The Subrecipient will include the provisions of paragraphs (1) through (8) in every sub award or
purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor issued
pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that such provisions
will be binding upon each sub awardee or vendor. The Subrecipient will take such action with respect
to any sub-award or purchase order as may be directed by the Secretary of Labor as a means of
enforcing such provisions including sanctions for noncompliance: provided, however, that in the
event the Subrecipient becomes involved in, or is threatened with, litigation with a sub awardee or
vendor as a result of such direction, the contractor may request the United States to enter into such
litigation to protect the interests of the United States.

25. Davis-Bacon Act, as amended (40 U.S.C. 3141-3148): The Subrecipient shall certify by signature to
this agreement that they are familiar with the Davis-Bacon Act and shall comply with the provisions of
this act to the extent it is or becomes applicable to this agreement. When required by Federal program
legisiation, all prime construction contracts in excess of $2,000 awarded by non-Federal entities must
include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor r ilations (29 CFR Part 5, "Labor Standards Provisions
Applicable to Contracts Covering Federally rinanced and Assisted Construction”). In accordance with
the statute, contractors/subrecipients must be required to pay wages lo laborers and mechanics at a
rate not less than the prevailing wages specified in a wage determination made by the Secretary of
Labor. In addition, contractors/subrecipients must be required to pay wages not less than once a week.
The non-Federal entity must place a copy of the current prevailing wage determination issued by the
Department of Labor in each solicitation. The decision to award a contract or sub award must be
conditioned upon the acceptance of the wage determination. The non-Federal entity must report all
suspected or reported violations to the Federal awarding agency. The contracts or sub awards must
also include a provision for compliance with the Copeland “Anti-Kickback™ Act (40 U.S.C. 3145), as
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on
Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”).
The Act pravides that each contractor or sub-recipient must be prohibited from inducing, by any means,
any person employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected
or reported violations to the Federal awarding agency.

26. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708): The Subrecipient shall
certify by signature to this agreement that they are familiar with the Contract Work Hours and Safety
Standards Act and shall comply with the provisions of this act to the extent it is or becomes applicable
to this agreement. Where applicable, all contracts and sub awards awarded by the non-Federal entity
in excess of $100,000 that involve the employment of mechanics or laborers must include a provision
for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations
(29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor/subrecipient must be required to
compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours.
Work in excess of the standard work week is permissible provided that the worker is compensated at a
rate of not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours
in the work week. The requirements of 40 U.S.C. 3704 are applicable to construction work and provide
that no laborer or mechanic must be required to work in surroundings or under working conditions which
are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies
or materials or articles ordinarily available on the open market, or contracts for transportation or
transmission of intelligence.

27. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352): Contractors/Subrecipients that apply or bid for an
award exceeding $100,000 must file the required certification. Each tier certifies to the tier above that it
will not and has not used Federal appropriated funds to pay any person or organization for influencing
or attempting to influence an officer or employee of any agency, a member of Congress, officer or
employee of Congress, or an employee of a member of Congress in cg==—=~*~= sdth aktninine any
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Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award.

28. Prohibition on certain telecommunications and video surveillance services or equipment. The
Subrecipient agrees to comply with Public Law 115-232, section 889 regarding the prohibition on certain
telecommunications and video surveillance services or equipment and agrees to not use any covered
equipment or services produc | by Huawei Technologies Company or ZTE Corporation (or any
subsidiary or affiliate of such entities). (See 2 CFR § 200.216).
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EXHIBIT B

SCOPE OF SERVICES

Agreement Period: July 1, 2022 - June 30, 2024

Subrecipient: Southern New Hampshire Services (SNHS)

This cost reimbursement Agreement for services between SNHS and Department of Business and Economic
Affairs, Office of Workforce Opportunity (OWOQ) will be for a term beginning July 1, 2022 and terminating
on June 30, 2024, with an o~tinn to renew the Agreement for up to one additional year, as needed and
approved by the Governor anc —..ecutive Council.

Total payments under this Agreement shall not exceed $638,365.00 as reflected below and shall be
expended consistent with an approved line item budget, which shall be negotiated with BEA/OWO.

The subrecipient will promote and provide outreach to the historically marginalized target populations for the
VIP program. For the purposes of this program, these populations consist of communities of color, New
Americans including immigrants and refugees, caregivers, women, the LGBTQ+ community, homeless
individuals, single parents, and Veterans. The subrecipient will refer potential participants to our already
contracted provider of statewide WIOA Adult programming. The subrecipient will screen potential participants
to ensure that they are at least 18 or older and fall under one of the historically marginalized populations as
listed above. If a potential participant meets the above minimum criteria, then the subrecipient will refer them
to the current WIOA Aduit program provider for further eligibility determination and service provision. The
subrecipient will work closely with the State of New Hampshire's current WIOA Adult Program provider to
assist eligible participants in obtaining necessary documentation required for participation in the program.
The subrecipient will also be working in close coordination with other agencies to increase project visibility,
increase program enroliments and employment outcomes for the VIP program.

In addition, the subrecipient will work with New Hampshire businesses to increase workforce opportunities for
individuals from the targeted populations and promote the VIP program to NH businesses that have workforce
vacancies. Businesses with workforce vacancies will be targeted to see how the vacancies can be filled by
individu: rom targeted populations. The subrecipient will work with businesses to identify the skills, abilities
and training that is necessary for the vacant positions and provide this information to the current WIOA Aduilt
program provider. The subrecipient will also provide technical assistance, consultation, coordination of efforts
and ensure that strategic communication is continuously being maintained to maximize the success of the
VIP program.

Funds authorized under this Agreement are for the sole purpose of implementing the VIP Workforce Program
and shall not be used for any purpose other than those activities identified in the Statement of Work outlined
in RFP #DBEA 2022-12, released 1/11/2022 - and/or in accordance with US DOL WIOA Adult program rules
and requlations.

As a condition of this Agreement, SNHS assumes responsibility for the specific operational, fiscal and
monitoring responsibilities cited in this Agreement for the purpose of delivering services to WIOA Adult
eligible participants and agrees to carry out these duties consistent with the conditions and terms of this
Agreement, as well as all applicable federal and state laws, regulations and requirements. This includes
maintaining appropriate and adequate internal controls as required by 2 CFR 200.302, 200.303 and 200 4n(,
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In addition, by signing this Agreement SNHS acknowledges the subslantial operational level oversight
retained by the BEAJOWO under this Agreement for the duration of the Agreement performance period.

Deliverables

1. SNHS will be responsible for all deliverables specified in the RFP that were mutually agreed upon by
SNHS and BEA/OWO during negotiations due to funding limitations. All mutually agn | upon
deliverables shall be implemented consistent with the prc s and procedures outlined in the
proposal submitted by SNHS in response to the RFP, all of which are incorporated by reference into
this Agreement.

2. SNHS will build a network of organizations serving historically marginalized communities.

3. SNHS will embed Workforce Development Speclalists (WFDS) within these agencies throughout the
contract period of performance.

4. SNHS will work in collaboration with these organizal to eslal id streamiine a referral
process; including specific access points to help ensure prospective applications are engaged at the
most appropriate point in time, with the necessary level of support.

5. Referrals and outreach efforts should reflect a good faith effort on the part of SNHS to ensure that
individuals meet the eligibility criteria of the WIOA Adult program.

6. SNHS wili create a system where the VIP WFDS and the WIOA Adult Career Navigators communicate
seamiegssly so that the transition from VIP to WIOA Adult is smooth and effortless for potentially
eligible participants.

7. SNHS will work with New Hampshire businesses to increase workforce opportunities for
historically marginalized communities as defined in the RFP.

8. SNHS will conduct outreach engagement to employers to help fill vacant workforce needs with
VIP participants.

9. SNHS will work with businesses to identify the skills, abilities and training that is necessary for
the vacant positions and provide this information to the WIOA Aduilt program.

10. SNHS will work in close coordination with other agencies to increase project visibility, increase
program enrollments and employment outcomes for the program,

11. SNHS will provide technical assistance, consultation, coordination of efforts and ensure that
strategic communication is continuously being maintained to maximize the success of the
program.

12. SNHS will maintain a staffing level adequate to effectively manage the VIP Workforce Program
consistent with the requirements outlined in the RFP.

13. SNHS will submit monthly reports on measurable actions taken. These ars due to OWO by the 30%
of the following month and provides updates on prior month's outreach and referrals in comparison
to goals, business outreach and successes, participant success stories, and any issues of concern.
A quarterly performance narrative and participant success stories are also required.

14. SNHS will perform timely and accurate pre-enroliment data entry in the Job Match System (JMS) case
management system to ensure current information is available for the WIOA Adult program provider.

15. SNHS will be required to use a tracking system to manage outreach and referrals.

16. SNHS will submit a written year-end program report no later than the last day of July following the
program year-end date.

17. SNHS will submit ad-hoc reports requested by BEA, as deemed necessary.

BEA reserves the right to adjust reporting requirements, upon mutual agreement with the subrecipient, if
such adjustments are deemed necessary to meet program objectives.

System management requirements and reporting, the SNHS shall:

Page 11 of 29
Subr¢

OowWo - viP Date



NH Department of Business and Economic Affairs - Office of Workforce Opportunity (OWO)

OWOo - viIP

1)
2)

3)

4)

5)

Develop and maintain effective financial syster for the planning and bud  ng of funds in
accordance with regulations and applicable OMB guidelines.

Utilize the JMS system at the time of registration/intake to avoid incomplete information and/or
re-work, and ensure that all Adult customer information is entered into the JMS system within
a specified period in accordance with BEA policy and procedures.

Notify BEA in writing of any JMS case management system problems, or any other system
management issues that may interfere with the contractor's ability to monitor and/or report on
local per  manceina ly nner.

Comply with all established reporting requirements, ensuring accurate and timely
submissions.

Be responsible for maintaining adequate technology and internet access to ensure timely data
entry in the Job Match Case Management System.
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EXHIBITC

TERMS AND CONDITIONS OF PAYMENT

Agreement Period: July 1, 2022 - June 30, 2024

Subrecipient: Southern New Hampshire Services (SNHS)

This cost reimbursement Agreement for services between SNHS and Department of Business and
Economic Affairs, Office of Workforce Opportunity (OWO) will be for a term beginning July 1, 2022 and
terminating on June 30, 2024, with an option to renew the Agreement for up to one additional year, as
needed and approved by the Governoi 1d Executive Council.

Total payments under this Agreement shall not exceed $638,365.00 as reflected below and shall be
expended consistent with an approved line it  budget, which shall be negotiated with L _. VOWO.

1.

OWO -

Subject to SNHS's compliance with the terms and conditions of this Agreement, and for services
provided consistent with the Scope of Services as outlined in Exhibit B and the RFP, BEAJOWO shall
reimburse SNHS up to a maximum total payment of $638,365.00.

Payments for services under this Agreement are limited to reimbursement for actual expenses incurred
in the fulfiliment of this Agreement during the contract effective period. Reimbursement for expenses
incurred after June 30, 2024 shall not be accepted for payment.

Line-item budgets shall be negotiated between the subrecipient and BEAJOWO.

Expenditures shall be in accordance with the approved line-item budget negotiated between SNHS
and BEA/OWO. SNHS may amend the budget through line item increases, decreases or the creation
of new line items only with prior written approval from BEAJOWO. Adjusted budgets shall not exceed
the overall funding granted for the contract and shali not exceed the approved administration cost.

SNHS has a federally recognized negotiated indirect cost rate agreement with their cognizant agency,
the United States Department of Health and Human Services; therefore, in accordance with 2 CFR
200.332(a)(4)(i), BEAJOWO accepts this indirect cost rate and any future indirect cost rate that may
be federally recognized. (See also 2 CFR 200.414 Indirect (F&A) Costs and Appendix IV to Part 200
— Indirect (F&A) Costs Identification and Assignment, and Rate Determination for Nonprofit
Organizations for more information.)

Invoice for services and related expenses shall be billed monthly. Invoices are due by the 30th of the
month following the reporting month.

a. At a minimum, all invoices shall be submitted in a format that includes the subrecipient's
organization information, date of the invoice, due date, an invoice number, the services
provided (including CFDA # 17.258), the time period under which those services were
provided, and the amount due.

WIOA does not require the use of accrual accounting; however, accrual reporting is required by the
US Department of Labor and therefore accruals must be included on all invoices for reimbursement.

Reporting Administration Costs separate from Program Costs consistent with federal cash
management policies and procedures.

Page 13 of 29
Sub

vip Dal



NH Department of Business and Economic Affairs - Office of Workforce Opportunity (OWQ)

10.

11.

12.

14.

15.

16.

17.

18.

19.

20.

OWO -~

An authorized representative of the subrecipient must sign request(s) for payment.

Payments may be withl 1 pending eipt of required deliverabl as defined in Exhibit B of this
contract.

A final annual payment request shall be submitted no later than forty-five (45) days from June 30th for
each program year. Failure 1o submit a complete, accurate and timely final invoice by this date could
result in non-payment.

Request(s) for payment for services performed shall be payable to SNHS in accordance with the State
of NH's 30-day statutory payment schedule.

Invoices shall be sent to: !

100 N. Main Street
Concord, NH 03301

Payment shall be made to: Southern New Hampshire Services
P.O. Box 5040
Manchester, NH 03108-5040

SNHS must have written authorization from BEA/OWO prior to using Agreement funds, to purchase
any property or equi. nt with 2 cost in excess of $250.00 and with a useful life bevond one-year
and shall maintain an in  tory of property and equipment either purch: d or le: :d with funds
made available through this Agreement for review upon request.

SNHS must maintain a fixed asset inventory system that clearly identifies all non-expendable property
with a life expectancy of one year or more and a unit price of $250 or more, which is purchased or
leased with grant funds, and in accordance with 2 CFR 200.313.

SNHS will be required to submit to BEA a complete property inventory report that identifies all property
(defined as a unit cost of $250 or more) and equipment (defined as a unit cost of $5,000 or more) at
the end of each program year.

SNHS shali maintain sufficient documentation on file in their offices to support invoice, funds, and
make such documentation available for review by authorized BEA/OWO staff and/or its auditors.

SNHS shali report expenditures by program year and will be responsible for achieving the financial
performance goal of 100% expenditure of total funds budgeted annually unless otherwise agreed to
in writing by BEA/OWO.

BEA/OWO reserves the right to request ad hoc financial and/or patticipant status reports in the event
further information is needed to evaluate program effectiveness as deemed reasonable and
necessary by BEA OWO and/or the State of New Hampshire.

SNHS shall adhere to all fiscal management policies and procedures stipulated in the body of this
Agreement, and all other applicable WIOA, federal, State and BEA/OWO cash management
regulations and policies, including the USDOL requirement for accrual reporting.
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21. SNHS is solely responsible for paying to BEA/JOWOQ any disallowed costs associated with the
misappropriation of federal funds, Disallowed costs may not be paid with federal funds, regardless of
the funding source.

22. BEA/JOWO reserves the right to increase and/or decrease Agreement funds subject to continued
availability of federal funds, satisfactory performance of services, and approval by the Govemor and
Executive Council.

23. SNHS's use of funds in this Agreement must be in accordance with any applicable Workforce
Innovation and Opportunity Act (WIQA) program assurances.

24, SNHS is prohibited from using federal funds awarded under this Agreement for the following items
and/or activities: automobiles; lobbying; real property and improvements; cost of interest payments;
membership dues; professional license; annual professional dues or fees; finance charges, late fees
or penalties; and depreciation charges. This is not intended to be an alkinclusive list. SNHS must
review any proposed costs outside of the approved line item budget witt. —_. JOWO for final approval.

25. Notwithstanding anything to the contrary herein, the Subrecipient agrees that funding under this
agreement may be withheld, in whole or in part, in the event of non-compliance with any Federal or
State law, rule or regulation applicable to the services provided, or if the said services or products have
not been satisfactorily completed in accordance with the terms and conditions, of this agreement.
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EXHIBITD

CERTIFICATION REGARDING LOBBYING

The | ipient identified in Section 1.3 of i G al isions re to comply with the provisions
of Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Subrecipient’s representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF LABOR - CONTRACTORS

Programs (indicate applicable program covered): Title | Workforce Innovation and Opportunity Act (WIOA)
Programs

Agreement Period: July 1, 2022 through June 30, 2024

The undersigned certifies, to the best of his or her knowledge and belief, that:

1) No Federal appropriated funds have been paid or will ba paid by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of any agency,
a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress
in connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection
with this Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-
grantee or sub-contractor), the undersigned shall complete and submit Standard Form LLL,
(Disclosure Form to Report Lobbying, in accordance with its instructions, attached and identified as
Standard Exhibit E-1.)

3) The undersigned shall require that the language of this certification be inciuded in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
- © 7" ubject to a civil penalty of not less than $10,000 and not more than $100,000 for
ei

— - Donnalee Lg~~~+ ™~ Execul’ =~

(€ it s e o gy e o wwunszed Subrecipient Representative Name & Title)

Southemn New Hampshire Services (SNHS)
(Subrecipient Name) {Date)
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EXHIBIT E

CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Subrecipient identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Subrecipient's representative,
as identified in Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION

1.

2.

By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

The inability of a person to provide the cettification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Business and Economic Affairs (BEA)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation
in this transaction.

The certification in this clause is a material representation of fact upon which reliance was placed
when BEA determined to enter into this transaction. [f it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, BEA may terminate this transaction for cause or default.

The prospective primary participant shall provide immediate written notice to B E A to whom this
proposal (contract) is submitted if at any time the prospeclive primary participant leams that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

The terms “covered transaction,” “debarred,” "suspended,” “ineligible,* “lower tier covered
transaction,” "participant,” "person,” “primary covered transaction,” "principal,” "proposal,” and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions. -

The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by BEA.

The prospective primary participant further agrees by submitting this proposal that it will include the

clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions.” without modification, in all lower tier covered transactions and in
all solicitations for lower tier covered transactions.

A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Non-procurement List (of excluded parties).
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9.  Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and information
of a participant is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

10. Excepl for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended,
debarred, ineligible, or voluntarily excluded from participation in this transaction, in addition to other
remedies avallable to the Federal government, BEA may terminate this transaction for cause or defauit.

PRIMARY COVERED TRANSACTIONS

1. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

a. are not | ently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agericy;

b. have not within a three-year period preceding this proposal (contract) been convicted of or
had a civil ju _ nent rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State
or local) transaction or a contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezziement, theft, forgery, bribery, falsification or
d ruction of records,  king fal: statements, or receiving stolen property;

c. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph
(IXb) of this certification; and

d. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

2. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such , __pective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

_ . signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined
in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such prospective
participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include
this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion -
Lo\{er Tier Cove | Transactions,” without modification in all lower tier cove | tran tions and in |

S ons.
Donnalee Lozeau, Chief Executive Officer
(Authorized Subrecipient Representative Name & Title)
Southern New Hampshire Services (SNHS)
(Subrecipient Name)
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EXHIBIT F

CERTIFICATION REGARDING
COMPLIANCE WITH SECTIONS 504 OF THE REHABILITATION ACT
OF 1973, as
AMENDED AND AMERICANS WITH DISABILITIES ACT OF 1990

The Subrecipient identified in Section 1.3 of the General Provisions agrees by signature of the
Subrecipient's representative as identified in Sections 1.11 and 1.12 of the General Pravisions, to execute
tl ollowing if ion:

The Subrecinient hareby agrees that it will comply with Section 504 of the Rehabilitation Act of 1973, as
amended, ican’s with Disabilities Act of 1990, as amended, and all requirements imposed by the
applicable regulations (45 CFR Part 84) and guidelines and interpretations issued pursuant thereto.

Pursuant to subsaection 84.5(a) of the regulations (45 CFR 84.5(a)), the Subrecipient gives this Assurance
in consideration of and for the purpose of obtaining any and all federal grants, loans, contracts, (except
procurement contracts and contracts of insurance or guaranty), property, discounts, or other federal
financial assistance extended by BEA/OWO after the date of this Assurance, including payments or other
assistance made after such date on applications for federal financial assistance that were approved before
such date. The Subrecipient recognizes and agrees that such federal financial assistance will be extended
in reliance on the representation and agreements made in this Assurance and that the United States will
have the right to enforce this Assurance through lawful means. This Assurance is binding on the
Subreciplent, its successors, transferees, and assignees, and the person or person whose signatures
appear below are authorized to sign this Assurance on behalf of the recipient.

This Assurance obligates the recipient for the period during which federal financial assistance is extended
to it by BEAJOWO or, where the assistance is in the form of real property. For the period provided for in

e aAle . A4 PIN _faL . . _a_ar__ lAmsms A -(b))

a0 w7777 utive O
uthorized Subrecipient Representative Name o 1we)

__uthern New Hampshire Services (SNHS) -

(Subrecipient Name) S—
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EXHIBIT G

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILTY ACT
BUSINESS ASSOCIATE AGREEMENT

The Subrecipient identified in Section 1.3 of the General Provisions of the Agreement agrees to comply
with the Health Insurance Portability and Accountability Act, Public Law 104-191 and with the Standards
for Privacy and Security of Individually Identifiable Health Infc ion, 45 CFR Parts 160 and164 and
those parts of the HITECH Act applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and aaents of the Subrecipient that receive,
use or have access to protected health information under this A_ ment and “Covered Entity” shall mean
the State of New Hampshire, Department of Health and Human Services.

BUSINESS ASSQCIATE AGREEMENT
(1) Refinitions.

a. "Breach’ shall have the same meaning as the term "Breach” in Title XXX, Subtitle D. Sec.
13400.

b. “Rusiness Associate” has the meaning given such term in section 160.103 of Tile 45, Code of
. Jderal Regulations.

€. “Covered Entity" has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations.

d. "™--"|nated Record it"shall have the same meaning as the term “designated record set” in 45
urK Section 164.501.

e. “Data Aggregation® shall have the same meaning as the term "data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations” in
45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
Titte XIIl, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

h. “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law 104-
191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164.

i. “Individual’ shall have the same meaning as the term “individual” in 45 CFR Section 164.501 and
shall include a person who qualifies as a personal representative in accordance with 45 CFR
Sectlion 164.501(g).

j- “Privacy Rule” shali mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the ‘~-— "~s=t~ntsd bo-ut
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information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

. “Required by Law" shall have the same meaning as the term “required by law” in 45 CFR Section
164.501.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

n. icurity Rule” shall m 1 the  urity € dards for the Protection of Electronic . .stected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “"Unsecured Protect ealth Infor—-*~ 7" means protected health information that is not secured
bya hnology standard that renaers protected health information unusable, unreasonable, or
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH Act.

(2)  Useand Disclosure of Protected Haalth Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health information
{PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disciose PHLI:
i.  For the proper management and administration of the Business Associate,;
i.  As required by law, pursuant to the terms set forth in paragraph d. below; or
M.  For data aggregation purpases for the heaith care operations of Covered Entity.

a. To the extent Business Associate is permitted under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (i) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitte D, Part 1, Sec. 13402 of any breaches of the confidentiality of the PHI, to
the extent it has obtained knowledge of such breach.

b. The Business Associate shall nat, unless such disclosure is reasonably necessary to provide
services under Exhibit B of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing
the PHI until Covered Entity has exhausted all remedies.

c. Ifthe Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound
by additional restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
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j-  Inthe event any individual reniiests access to, am=~dment of, or accounting of PHI directly from
t 3usi isAsso e,the 1ess Associate : Il within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual's request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual's request as required by
such law and notify Covered Entity of such response as soon as practicable.

k. Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associate shall return or destroy, as specified by Covered Entity; all PHI received from or
created or received by the Business Associate in connection with the Agreament and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shali
continue to extend the proteclions of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4)  Qbligations of Covaered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordan  with 45 CFR  iction 164.520, to the
extent that such change or limitation may affect Business Associate's use or disclosure of PHI.

b. Covered Entity shall promptly notify Businass Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 or 45 CFR
Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

(5)  Jermination for Cause

In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity's knowledge of a breach by Business Associate
of the Business Associate Agreement set forth herein as Exhibit G. The Covered Entity may
either immediately terminate the Agreement or provide an opportunity for Business Associate
to cure the alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the violation
to the Secretary.

{6) M---"qnesous

a. Definitions and Regul~*~—' References. All terms used, but not otherwise defined herein, shall
have the same meaniny as those terms in the Privacy and Security Rule, and the HITECH Act
as amended from time to time. A reference in the Agreement, as amended to include this Exhibit
G, to a Section in the Privacy and Security Rule means the Section as in effect or as amended.
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b. Amendment. Covered Entity and Business Associate agree to take such action as is necessary
to amend the Agreement, from time to time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable federal
and state law.

c. Dat ~ wnership. The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved to
permit Covered Entity to comply with HIPAA, the Privacy and unity Rule and the HITECH
Act.

e. Segreqation. If any term or condition of this Exhibit G or the application thereof to any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit G are declared severable.

f. = wvival Pravisions in this Exhibit G regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense
and indemnification provisions of section 3 d and stanc 'd contract provision #13, shall survive
the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit G.

NH Department of Business and Economic Affairs .. Southern New Hamoshire Services (SNHS)

(State Agency Name)

-(Signature of Authorized Representative) ative)
Taylor Cr~ell, Commissioner Mannalee Lozeau, Chief Executive Officer
(Name 0. ~Jthorized Representative) (Name of Authorized Representative)

6/2/2022
(Date) (Late)
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SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

Secure and retain meaningful employment

Attain an adequate education

Make better use of available income

Obtain and maintain adequate housing and a suitable living environment

Obtain emergency assistance through loans or grants to meet immediate and urgent individual and
family needs, including the need for health services, nutritious food, housing, and employment related
assistance

Remove obstacles and solve problems which block the achievement of self-sufficiency

Achieve greater participation in the affairs of the community, and

8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

bl A

~ o

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in the
community.



Helping People, Changing Lives.
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The Community Action Partnership serving
Hilisborough and Rockingham Counties
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Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2021, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated March 3, 2022.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations’ internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organizations’ internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations’ internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations’ combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.



C iceand Ott Mat s

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organizations’ internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organizations’ internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette &I Associates, PA.
Certified Public Accountants

March 3, 2022
Lewiston, Maine



Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2021. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.



“inion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2021.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



aweport on Schedule of ..:ipenditures of . vderal Aw: s Required by Unifor lidan

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2021, and have issued our report thereon dated March 3,
2022, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette & Associates, PA.
Certified Public Accountants

March 3, 2022
Lewiston, Maine



SOUTHERN NEW HA

SCHEDULE OF EXPENL . RES Ol . _ ) ERAL AWARDS

Federal Grantor
Pass-through Grantor
Program or Cluster Title

E

Federal

CFDA

Number

Pass-Through
Identifying
Number

,INC.AND .___ ILIATE

Subrecipient
Expenditures

Federal
Expenditures

FEDERAL AWARDS

U.S. Department of Agriculture:
Pass-Through State of New Hampshire Department of

Health and Human Services
Special Supplemental Nutrition Program for Women,
Infants and Children

Pass-Through Belknap Merrimack Community Action Program

Food Distribution Cluster
Commodity Supplemental Food Program

Total Food Distribution Cluster

Pass-Through State of New Hampshire Department of
Education
Child and Adult Care Food Program

Child Nutrition Cluster
Summer Food Service Program for Children

Total U.S. Department of Agriculture

U.S. Department of Housing and Urban Development:

Direct Program

on 8 Project-Base. ™ ter
Section 8 Moderate Rehabilitation Single Room Occupancy

Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives
CDB™ Tntitleme * ~ ants Cluster
Community Development Block Grants/
Entitlement Grants - COVID

Pass-Through State of New Hampshire Department of
Health and Human Services
Emergency Solutions Grant Program

Total U.S. Department of Housing and Urban
Development

"7~ Department of Homeland Security:
Passed-through Regional United Way Agency
Emergency Food and Shelter National Board Program

Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives
Emergency Food and Shelter National Board Program

Total U.S. Department of Homeland Security

Subtotal

10.557

10.565

10.565

10.558

10.559

14.249

14218

14.231

97.024

97.024

174NH703W 1003

202120Y800544
202020Y800544

B-20-MW-33-0001

E17-DC-33-0001

592600-007

) 1,334,892

5,061
19,500

24,561

695,568

155,822

$ 2,210,843

$ 540,904

544,242

40,929

$ 1,126,075

$ 2,101

20,000

S 22,101

$ 3,359,019
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire Services,
Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of financial position
as of July 31, 2021 and 2020, and the related combined statements of activities, functional expenses, and
cash flows for the years then ended, and the related notes to the combined financial statements.

Management’s Responsibility for the Financial Statements
g p

Management is responsible for the preparation and fair presentation of these combined financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States. Those standards require that we plan and perform
the audit to obtain reasonable assurance about whether the combined financial statements are free from
material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
combined financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the combined financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers internal control relevant to the
Organizations’ preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the Organizations’ internal control. Accordingly, we express no such opinion. An
audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of the
combined financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.



Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material respects,
the financial position of Southern New Hampshire Services, Inc. and affiliate as of July 31, 2021 and 2020,
and the changes in their net assets and their cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated March 3,
2022, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and affiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouellette T Associates, PA

Certified Public Accountants
March 3, 2022
Lewiston, Maine









SOUTHERN NEW HAMPSHIRE SERY

COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2021

‘ES, INC. AND AFFILIATE

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Itrition
Child Community Workforce [.anguage and Housing and

Development Services Development Energy Literacy and Homeless Health
$ 5475948 $ 797,163 $ 2,740,989 $ 1,286379 $ 204,412 § 725285 % 912,550
409,962 59.844 204,551 97,778 15,619 54,970 68,761
1,677,891 138,364 623,172 382,294 23,750 112,040 242,822
127,833 9,424 6,924 11,934 6,245 2,469 27,215
375917 69.893 194,325 96,055 8,755 16,206 74,893
72,997 85,282 695,516 970.317 801 238,467 9,785
35,627 3,264 13,780 15,113 - 1,045 9,210
- 7,250 - 2,245 - - 1,914
569,678 136,788 540,570 123,460 24,409 23,349 49916
574 640 800 2,418 - 600 384
286,505 32,374 12 30 61,729 7,224 53,747 25,794
2,430 478 (4,515) 16,962 3,495 2,579 8,745
22,375 28,204 9,341 27,769 - 527 3.822
80,815 21,885 32,839 36,030 2,712 14,294 55.657
3,368 40 1 0 27,045 417 6,622 1,931

40 - - 6,012 1,156 - -

- - - 570 - - -

- 181,694 - 59,109 - - -

9,335 - - - - - -
129,615 6,300 42,909 5,276 1,266 - 13,187
234,976 3,992 676,974 7,518,979 - 22,107,876 393,992
167,824 - 10,872 2,937 - 300 224,649
37,305 1,391 915 1,424 2,241 830 1,905

1,203,823 - - - - - -
10,924,838 1,584,270 5,803,292 10,751,835 302,502 23,361,206 2,127,132
(1,318,095) (220,564) (16,993) (85,428) - (869) (15,872)
$ 9,606,743 $ 1,363,706 $ 5,786,299 § 10,666,407 $ 302,502 $ 23,360,337 $ 2,111,260

See independe

5

auditor's report and accompanying notes to the financial statements.



SOUTHERN NEW AMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31, 2021

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and ¢ tractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplies
Equip. rentals ar naintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Support
Program Services Services
SNHS Management
Special Volunteer Management  Total Program and

Projects Services Corporation Services General Total Expenses

$ 84906 $ 60,715 $ 579,614 $ 12,867,961 $ 1,290,991 § 14,158,952

6,517 4,220 45,415 967,637 94,236 1,061,873

6,176 17,742 223,039 3,447,290 183,099 3,630,389

1,770 157 10,661 204,632 7.679 212,311

6,118 5,287 43,218 890,667 121,520 1,012,187

2,122,049 2,780 129,628 4,327,622 106,077 4,433,699

1,141 1,973 33,587 114,740 4,283 119,023

1,454 50 14,412 27,325 1,025 28,350

15,201 - 641,741 2,125,112 44,864 2,169,976

- 1,766 3,232 10,414 25 10,439

593 6.819 21,240 508,205 58,393 566,598

2,645 41 8,933 41,793 1,457 43,250

2,636 1,762 55,107 151,543 10,161 161,704

3,079 2,633 26,997 276,941 6,779 283,720

- 605 1,470 42,648 13,123 55,771

- - - 7,208 - 7,208

- 900 630 2,100 - 2,100

560 - 45,948 287,311 - 287,311

- - 51,209 60,544 - 60,544

¢ 191 - 405,478 664,222 2,670 666,892

2,101 - 24,342 30,963,232 - 30,963,232

- - 7,306 413,888 797 414,685

1,225 4,760 47,257 99,253 2,711 101,964

- - - 1,203,823 - 1,203,823
(1,049) - (2,349) (3,398) - (3,398)

2,317,313 112,210 2,418,115 59,702,713 1,949,890 61,652,603
- - - - (809) (809)
(560) - (50,436) (1,708,817) (5,187) (1,714,004)

$ 2,316,753 § 112210 $ 2,367,679 $ 57,993,896 $§ 1,943,894 § 59,937,790

See independent auditor's report and accompanying notes to the financial statements.
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SOU...ERN1 ¥ HAMPS ""E SERVK

, INC.AND " FILL .o

SCHEDULE OF REVENUES AND EXPENSES - BY GRANT

FOR THE YEAR E!._ “DJULY 31, 2021

ate of NH Governor's Office of Strategic Initiati

LIHEAP Program

For the Period

October 1, 2020 to July 31, 2021
Fund # 630-20

REVENUES
Program funding
Other revenue
Allocated corporate unrestricted revenue
Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conference and meetings
Occupancy
Advertising
Supplies
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Depreciation
Assistance to clients
Other expense
Miscellaneous
Administrative costs

Total expenses

Excess of expenses over revenue

26

$ 8,010,833
50
2,167

8,013,050

236,761
17,758
82,919

590
15,257
18,181

5,301

328
47,143

366
18,751

1,805

835
15,952
13,273

3,006

285

39,653
2,163
7,448,172
5

599
43,947

8,013,050

$ -



















WHISPERING PINES II
"IATES LIMITED PART..._.XSHIP)

« ODRMERLY: EP. G SEN._.X HOUSING Af

(PROJECT No. A

)1-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

TOANTIIE U ADC TRNMEN TV 21 7021 AND 2070

EXPENSES:
Administrative

Utilities

Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
Operation (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes
Payroll Taxes
Retirement Benefits
Workman's Compensation
Insurance
TOTAL GE.._RAL EXPENSES

TOTAL EXPENSES

32

2001 2020
$ 14,400 14,400
6,781 16,704
2,033 4,701
56 -
3,153 2,953
& 19K 1 KK1
31,2940 42,509
19,887 20,098
8,177 9,677
15,713 11,613
1,239 1,060
45,016 AN AAQ
72 318
2,245 2,064
10,153 10,951
- 17
3,718 5,045
37,829 17,218
8,587 3,552
62,604 39,165
16,421 15,853
6,704 6,921
19,163 26,490
516 1,273
631 1,670
385 915
6,077 5,530
26,772 35,878
$ 189,065 190 574










WHISPERING PINES 11

(FORMET " Y: EPPING SENIOR HOUSING ASSOCIATES LIMITED PART.+.SHIP)

(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
P-4 Account Earned Account Period

Restricted Accounts:

Insurance Escrow $ 2,791  § 7,840 $ 7 3
Tax Escrow 8,531 28,375 21
Replacement Reserve 40,591 10,200 63
Operating Reserve 79,253 - 120

7,727 § 2,911

31,699 5,228
29,142 21,712
- 79,373

Total Restricted Cash
Reserves and Escrows $§ 131,166 § 46,415 § 211§

68,568 § 109,224

SCHEDULE OF SURPLUS CASH CALCULATION

miry 221 201

NET LOSS
ADD: DEPRECIATION
DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

35

$  (13,998)
16,421

6,312

10,200

29,142

§ 15,053












J.B.MILL. .. M¢

fE Y:JB. oo .2 LIM..__ PAI

1IP)

SCHEDULES OF RENTAL OPERATIONS EXPENSI™™
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

EXPENSES:
Administrative

Utilities

Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Elevator Repairs and Contract
Repairs (Materials)
Repairs (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation

Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement Benefits
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

39

2021 2020
$ - $ 25
17,688 17,688
27,751 28,918
3,582 8,636
20 446
1,446 1,352
2,825 3,387
53,312 60,452
33,466 32,400
14,900 15,602
11,865 10,067
1,412 1,182

61,643 so51
1,115 689
2,862 2,617
7,971 4,170
6,238 6,047
26,098 48,763
4,382 4,043
48,666 66,329
31,755 31,397
22,098 20,974
2,121 2,225
1,120 827

645 -

8,436 8,411
34,420 32,437

$ 229796 _$ 240945




J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY 31, 2021

SOURCE OF FUNDS

Rental Operations

Income
Tenant Paid Rent
HAP Rent Subsidy

Total Rental Income
Service Income
Interest Income
Commercial Income
Other Income

Total Rental Operations Receipts
Expenses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note
Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided by Rental Operations

Amortization of Mortgage

Cash Provided by Rental Operations
After Debt Service

OTHER RECEIPTS
Due to Management Agent

Owner Advances
Transfer from Restricted Cash Reserves
and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Trans” T s
and kscrows
Purchase of Fixed Assets
of Owner Advances
Other Partnership Expenses
- to Tenant Security Deposit Account

Net Increase or (Decrease) in Project Account Cash
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance at End of Year

Composition of Project Account Cash
Balance at End of Year

Petty Cash

Unrestricted Reserve (if applicable)
Decorating Reserve
Operating Reserve
Other Reserve

Total Petty Cash and Unrestricted Reserves

Total Project Account Cash
at End of Year

40

$

186,697

19,871

$ 206,568
1,527
15

208,110

£A 044

vi,uTs

49.371

34,420

1100 ATON

7,032

9,832

3,876

3,876

15,600

(2)
15,598

(1,890)
19,889
17,999

17,999

$ 17,999






J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

= OF T~ _TED CASH RESERVES AND ESCROWS
FOR THF VFAR ENDED JULY 31, 2021

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period
Restricted Accounts:
Tax Escrow $ 6,548 $ - $ 4 3 - $ 6,552
Replacement Reserve 84,264 15,600 65 - 99,929
Operating Reserve 69,966 - 49 - 70,015
Total Restricted Cash
Reserves and Escrows $§ 160,778  §$ 15,600 $ 118 §$ - $ 176,496
SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2021
NET LOSS $ (21,568)
ADD: DEPRECIATION 31,755
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) $ (5,413)

42






SHERBURNE V. _ __
( / JY:SNF DEERFIELD ELDERLY HOUS 5 LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-7" 05)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2021 AND 2020

2021 2020
RENTAL OPERATIONS
Income
Tenant Rental Income $ 266,018 $ 250,537
Laundry Income 2,670 2,545
Other Income 1,290 1,084
Interest Income - Unrestricted 53 68
Interest Income - Restricted 370 2,320
Total Income 770 AN PR
Expenses (See Schedule)
Administrative 29,567 44,581
Utilities 34,566 33,892
Maintenance 89,326 68,243
Depreciation 23,580 23,580
Interest - NHHFA Mortgage Note 23,473 24,582
General Expenses 32,537 34,005
Total Expenses 233,049 228,883
CHANGE IN NET ASSETS 37,352 27,671
NET ASSETS - BEGINNING OF YEAR 385,630 357,959
NET ASSETS - END OF YEAR $ 422,982 $ 385,630

44



Vv
(FORMERLY: SNHS DEERF
(PRCow s ivve i PBA 901+

05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES

ENR THE VEARQ ENNEN 1TV 21 202] AND 7020

EXPENSES:
Administrative
Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE
Utilities
Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE
Maintenance
Custodial Supplies
Trash Removal
Snow Removal
Repairs (Materials)
Repairs (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHF A Mortgage Note

General Expenses
Real Estate Taxes
Payroll Taxes
Workman's Compensation
Retirement benefits
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

45

"HOUSING LIMITED PAI.....XSHIP)

2021 2020

$ 25 $ 150
18,000 18,000
1,909 16,085
104 4911

284 -
2,372 2,299
6,873 3,136
29,567 44,581
20,810 20,299
7,886 9,276
4,339 2,425
1,531 1,892
34,566 33,892
- 121
2,789 3,170
28,761 21,724
37,218 43,228

20,558 -
89,326 68,243
23,580 23,580
72 472 74 292
26,926 26,673
146 1,237
105 788
144 276
5,216 5,031
32,537 34,005
$ 233,049 $ 228,883



















DONN. :ELOZEAU

~~mmunity/Civic XPERIENCE

Involvement- Current
Southern New Hampshire Services, Inc. (www.SNHS.org)

N . . .
* NH Community Action Partnership Manchester, NH (January 2016-Present)

* HB4 Cliff Effect Working Group,

Co-chair Chief Executive Officer
° Goyernor s Office for Emergency » Development and oversight of Community Action Partnership serving
Relief and Recovery Stakeholders NH’s two largest counties, Hillsborough and Rockingham

Advisory Board, Chair
e Whole Family Approach to Jobs NH
Chapter, Co-chair
¢ St. Joseph Hospital Board of
Directors, Quality Council Chair » Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and streamline the
application process by implementing the Whole Family Approach

¢ Cooperation and engagement with local, state and federal agencies and
organizations on issues and programs that intersect with the
Community Action Mission

¢ St. Mary’s Bank Supervisory
Committee, Chair

¢ NH Healthy Families Board of
Directors City of Nashua, New Hampshire (2008-2016) - Elected

* Mary's House Advisory Board

¢ The Plus Company Mayor
¢ NH Tomorrow Leadership Council e Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and implementation of $245

e Community College System of NH s
Y ge oy million dollar (2016) annual budget

e American Council of Young Political

Leaders, Alumni Member o Worked with elected boards including Board of Aldermen; Public
¢ State Workforce Innovation Board Works; Board of Education and others to prioritize and balance budget
Community/Civic requirements and the needs of the community
Involvement- Past ¢ Chaired Board of Public Works and the Finance Committee
e Reaching Higher NH o Successfully negotiated the City's purchase of the publicly traded
e NH Center for Public Policies water company (Pennichuck) after a prolonged case before the NHPUC
Studies and the NH Supreme Court

Governor’s Judicial Selection
* Jovernor el setect Southern New Hampshire Services, Inc. (1993 — 2008) Manchester, N..,

Commission
* Big Brothers Big Sisters Board of Director of Program and Community Development
Directors, Past President . o Assessed the need for services throughout Hillsborough County
* Greater Nashua Dental Connection through community outreach by developing partnerships,
BOD, Founding Member collaborations and new initiatives with service providers and
e Great American Downtown, businesses

Founding Member
¢ Domestic Violence Coordinating
Council Nashua

o Negotiated purchases and contracts and presented projects before
local boards, commissions and departments relative to housing,
support services and economic development

® US Conference of Mayors
o No Labels ¢ Designed and implemented strategies for developing working
e Fix the Debt relationships with town and city officials, local service providers and
o NH Center for Public Policy Studies appropriate private sector officials in order to project a positive image
e Greater Nashua Chamber of of Southern New Hampshire Services, Inc.
Commerce, Director ¢ Founded Mary’s House 40 units of housing for homeless women and
e Greater Nashua Workforce developed 219 units of Elderly Housing
Housing Coalition, Founding e Pioneered initiatives for the Community Corrections and Academy
Member Programs

o Expanded Head Start Services and developed the program and secured
the site for Economic Opportunity Center







SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

o Fiscal Officer in nonprofit organization

e Controller in MFG & Distribution

e Treasury and Cash Flow Management

e Financial & Capital Budgeting, Reporting & Control

» Cost Accounting Manager

e General Accounting Manager

a Riicinace Dnrfnrm?nrn RMaotrir Cetnahlichmnant and AMancaraman

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. ..ie agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with

over 450 employees.

Chief Fiscal Officer 1/2017 to Present
e Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

e Manage the annual budget process and analysis activities

e Prepare presentation for Board of Directors .. :etings presenting the organization’s financial results
o Develop and maintain banking relationships

e Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP

¢ Developed and implemented indirect cost calculation and interfaced with General Ledger

e Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

o Created specialized reports for the individual grant’s reporting requirements

e Designed allocation methods for properly billing shared items to individual grants and programs

e Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review
















