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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES

129 PLEASANT STREET, CONCORD NH 03301-3857
Nicholas A. Toumpas 603-271-4745 1-800-852-3345 Ext. 4745

Commissioner FAX: 603-271-4787 TDD Access: 1-800-735-2964 ,\ﬂ.
Automated Voice Response 1-800-371-8844 D

Mary S. Weatherill '
Director M
: May 21, 2013 ? /Q/ W
Her Excellency, Governor Margaret Wood Hassan & [[ () %
and the Honorable Executive Council

State House :
Concord, New Hampshire 03301 5 , 90 7()

REQUESTED ACTION

Authorize the New Hampshire Department of Health and Human Services, Division of Child
Support Services, to enter into a sole source Agreement with the New Hampshire Department of
Employment Security, Concord, New Hampshire (Veéndor Number 99459), for unemployment compensation
intercept and parent locator services, which are related to child support collection activity, in an amount not
to exceed $89,000.00, effective from July 1, 2013, or the date of Governor and Council approval, whichever
is later, through June 30, 2015. Funds are anticipated to be available in State Fiscal Year 2014 and State
Fiscal Year 2015, upon the availability and continued appropriation of funds in the future operating budgets,
with authority to adjust amounts if needed and justified between State Fiscal Years.

05-00095-042-427010-7929 HEALTH AND SOCIAL ;SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: HUMAN SERVICES, CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES

Fiscal Year Class/Object Class Title . | Job Number Amount
SFY 2014 049-500294 Transfer to Agencies 95703400 $  44,000.00
Other than Bldg
SFY 2015 1 049-500294 Transfer to Agencies 95703400 $ 45,000.00
Other than'Bldg |
’ Total $ -89,000.00

EXPLANATION

No competitivé bids were sought for this work, as New Hampshire Employment Security is required
by New Hampshire RSA 282-A:159 to be the provider of these services.

This Agreement will continue the parent: locator services, cross-match and unemployment
compensation intercept services through June 30, 201 5 The Federal Parent Locator Service was created by
42 U.S.C. Section 63 and authorizes state IV-D agenmes to enter into collaborations to share information to
determine the location of individuals who owe chlld‘support obligations. RSA 282-A:159 authorizes the
withholding of all, or part of, an unemployement compensation payment in those instances when a child
support payment has been ordered by a court. These two services will be prov1ded by New Hampshire



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council -

May 21, 2013 ‘

Page 2 of 2

Employment Security to the Division of Child Support Services, upon request, and will address program
information sharing and compliance with federal and state law.

The Agreement is to be renewed on a biennial basis to coincide with the biennium budget process
and to meet certain procedural requirements prescribed by the Department of Administrative Services in part
to encumber Department of Health and Human Services funds appropriated for these programs and services.

Should Governor and Executive Council determine not to approve this Request, the Division of
Child Support Services will be unable to comply with either the federal or the state law requiring the sharing
of information to locate individuals who owe child support obligations and to withhold all. or part of an
unemployment compensation payments when a child support payment has been ordered by a court. This
resource has proven to be an effective tool in the establishment and enforcement of child support. This
resource has also proven to be an effective means of collecting child support payments. Inability to utilize
these resources would result in reduced child support collectlons federal sanctions and loss of child support
incentive funds.

Area served: ‘statewide.
Source of funds: Federal Funds 66%, Other Funds 8% and General Funds 26%.

In the event that the Federal funds become no longer available, General Funds will not be requested
to support this program.

Sinc_erely,

- ; | Mo S WeeTien | )

) Mary S. Weatherill
Director

Approved by\)k \\,\J\ i&

R
Nicholas A. Toumpas (
Commissioner

i

.

The Department of Health and Human Services’ Mission Statement is to join communities and families in providing
opportunities for citizens to achieve health and independence.



MEMORANDUM OF;AGREEMENT
BETWEEN
NE_W HAMPSHIRE DEPARTMENT OF EMPLOYMENT SECURITY
And
NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN SERVICES,
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT INTERCEPT/PARENT LOCATE

THIS AGREEMENT, entered into by and between the New Hampshire Department of Employment

Security (NHES) and the New Hampshire Department of Health and Human Services, Division of Child
Support Services (DCSS), is for the purpose of: ,

1. Locating delinquent child support obligors through identification of the location of their
employment and/or residence; and, 5

2. Implementing the provisions of N.H. RSA 282-A:159, I with regard to child support
obligations. ;

ARTICI;E I

DEFINITIONS

For the purpose of this Agreement:

A.

The acronym DCSS refers to the New Hampshire Depaxtment of Health and Human Services, Division of
Child Support Services. ,

The acronym NHES refers to the New Hampshire Department of Employment Security.

The terms “Disclose” and “Disclosure” mean the release of information or data, with or without the
consent of the individuals to whom the information, pertams

The terms “Unernployment Compensation” or “UC” are defined as benefits payable under RSA 282-A
and those paid by NHES under agreement with the U.S. Department of Labor, including Extended
Benefits, Unemployment Compensation for Federal Employees, Unemployment Compensation for Ex-
Servicemen, Trade Readjustment Allowance, Dlsaster Unemployment Assistance, and the Redwoods
National Park Expansion Act.

The terms “Unemployment Compensation Data” or “UC Data” mean information pertaining to benefits
paid under the State Unemployment Compensatlpn (UC) Program or any Federal Unemployment
Compensation Program administered by NHES for{the Federal government.

" The term “Current Benefit Year File” means the available record of UC benefits paid in the existing

Benefit Year which means the one year period beginning with the first day of the week in which an
individual files an initial claim for benefits and meets the earning requirements of RSA 282-A:25 or as
modified under RSA 282-A:4.

The term “Prior Benefit Year File” means the avaijlable record of UC benefits paid in the Benefit Year
immediately preceding the current Benefit Year. !
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H. The term “wage data” means the available record of wages paid to employees and reported to NHES
quarterly, as required by State law and Section 1 137§'of the Social Security Act.

I. The term “current year wage file” refers to the ava11able wage data reported for the existing calendar year
to date, once available for cross-match. :

J.  The term “prior year wage file” refers to available wage data reported for the calendar year immediately
preceding the current calendar year.

K. The term “employer file” refers to the available dataﬁase maintained by NHES on all current and former
employing units subject to wage reporting in the statje of New Hampshire.

i
|

L. The acronym “NHF” refers to New Hampshire First jstate financial system.
ARTICLE It

AUTHORITY ANi) PURPOSE

A. This Agreement is entered into under the authorlty of 42 U.S.C. 503, N.H. RSA 282-A:112, 282—
A:118, III, 282-A:159, 11, and 458-B:4. x

| B. The purpose of this Agreement is to establish‘coir"iditions, procedures, and safeguards for:

>1. The disclosure of wage, éraployer, and UC daét:ta by NHES;

2. Provide DCSS with parent locator inforrnatio:n in the possession of NHES;

3. Provide for the withholding of child sﬁpport %rom UC benefits.
The Agreement is accomplished by means of automated cross—rnatches or individual i inquiries, between DCSS
inquiry data and NHES computerized wage, employer, and UC data files. This information is available from

no other source and will assist DCSS in the location of Chlld support delinquent obligors.

ARTICLE III

UNEMPLOYMENT COMPENSATION INTERCEPT FOR CHILD SUPPORT SERVICES

Subject to the following terms and conditions, NHES shall pay part or all of the Unerhployment
Compensation (UC), otherwise payable to an Unemployment Compensation claimant, to DCSS as the State
Agency charged with the collection of child support. |

TERMS AND CONDITIONS OF THE AGREEMENT
A. UC benefits will be withheld only for the purposé of child support. UC benefits will not be withheld

for spousal support or any other purpose unless spec1ﬁca1]y authorized by federal and/or state statute and-
applicable regulatlons governing UC benefits.
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B.  UC benefits will be withheld only if a claimant
" 1. Has signed an agreement with DéSS to make paymerifs through that agency; or

2. Isunder a court order to make paymcfénts to DCSS by any state court recognized in New
Hampshire by appropriate process, and enforceable by DCSS, ordering child support
payments be paid to, or through, DC‘;SS by wage assignment.

C. NHES will withhold UC benefits only in a whole; dollar amount per week.

D. If the amount payable to a claimant for any weeks is reduced by earnings, or other deductions having
precedence to an amount less than the amount to be w1thheld NHES will withhold the entire payable amount.
Benefits shall not be withheld in subsequent weeks to make up any shortage resulting from a previous week of
reduced benefit withholding, ,

E. No benefits will be withheld until any outstandiné,beneﬁt overpayment is recovered by NHES (RSA
282-A:165, II). If a claimant is found overpaid for a week:in which benefits were withheld for child support,
the claimant will be liable for repayment of the full beneﬁt amount to NHES.

F. Benefits affected by this agreement will be w1fhheld only after DCSS has notified NHES of a
claimant's ongoing obligation of child support. NHES .shall thereafter send a Notice of Child Support
Withholding to the claimant. Benefits shall not be w1thheld for weeks prior to the week the Notice of Child

Support Withholding has been sent by NHES

G. Once initiated, UC benefits will be withheld for fchild support until NHES is notified by DCSS to
cease. DCSS will notify NHES within seven (7) daysg' of their records showing that a claimant has a
withdrawal of an agreement or the expiration or termmatlon of a court order for support payable through
DCSS. NHES will cease withholding benefits as soon as p0551b1e after receipt of the notice from DCSS unless
the claimant requests that w1thhold1ng of payments be contmued

H.  NHES shall be held harmless for all actions taken as a result of this Agreement based on erroneous
information provided by DCSS. DCSS shall be respon31b1e for payment to the claimant of any moneys
wrongfully withheld and paid to DCSS as aresult of a DCSS error or inadvertence or DCSS” failure to notify

NHES as required in Paragraph G above.

L DCSS will provide NHES with a Form DCSS 6623 Unemployment Compensation Benefits Intercept
Notice, or its equivalent for each individual from whom UC benefits are to be withheld. The Form 662 shall

contain at a minimum the 1nd1V1dual’

1. Full name; ,
2. Social Security Number;
3. - Date of Birth; ’
4. The amount of weekly child suppgort in whole dollars.

The Form 662 shall certify the accuracy of the mformatlon and be emailed by an authorized representative of
DCSS. !

J. DCSS shall provide NHES with the court order auf’jchorizing the withholding, or a signed copy of the
individual’s authorization, including the amount to be withheld. The copy-of the court order or, authorization
to withhold, shall be provided concurrently with the notice in Paragraph I, above.
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K. NHES will provide the claimant or DCSS w1th a record of moneys withheld by NHES, if one is
requested.

L. - NHESwill notify DCSS within seven (7) days 1f 1t is initially unable to withhold child support money
from a claimant.

M. NHES shall transfer all moneys withheld to DCSS on adaily basis, the transfer to be completed within
“seven (7) calendar days following the end of the week in whlch benefits are paid.

N. NHES shall not accept any appeals for the w1thhold1ng of benefits for child support. NHES shall
advise the claimant to contact DCSS regarding the w1thhold1ng of benefits for child support.

0. NHES will notify DCSS thirty (30) days prior to the date of any scheduled systems data purge.
Twenty-five (25) days prior to the purge, NHES will prov1de DCSS with a printed report of all DCSS cases
identified by NHES as subject to purge. Ten (10) days prior to the purge date, DCSS shall provide NHES with
a list of cases that continue to be active. All cases so 1dent1ﬁed will thereafter be treated by NHES in the same
manner as non-purged DCSS cases and charged accordingly.

ARTICLEIV

PARENT LOCATOR CROSSl\/lATCH PROCEDURES

A. DCSS will provide NHES with an electronic file contammg Social Security Numbers (SSNs) extracted
from their system files. These electronic files will be prov1ded as needed. Each electronic finder file will

adhere to the required format.

B. NHES will match the finder file with the current ar'1d prior benefit year files if necessary, and provide
areply file to DCSS containing the UC data for all individual SSNs found on both the finder and benefit year
files. The reply file will adhere to the required format. .

C. NHES will match the electronic finder file with ﬁhe current and prior year wage files if necessary,
match hits with the employer file, and provide an electromcg'ﬁle reply to DCSS containing wage and employer
data for all individual SSNs found on both the finder and wage files. The reply file will contain wage data for
up to the most recent five (5) years contained in the wage ﬁles The reply file will adhere to the required format.

D. NHES will provide reply electronic files to DCSS within one (1) week of receipt of the finder
electronic file. : :

E. Files prov1ded under the provisions of this Agreernent will remain the property of the providing
-agency. NHES will return the DCSS finder file along w1th ‘the reply files. DCSS will return the reply files to
NHES within one (1) week of their receipt.

F. NHES is not the originator of the wage data provided to DCSS and cannot attest to the accuracy of that
data. DCSS, as part of its verification process, shall ensure the wage data provided by NHES pertalns to the
apphcant for, or recipient of, benefits by contacting the employers involved to confirm the data.
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ARTICLE V

PROTECTION OF CONjFTDENTI-ALITY

A. DCSS and NHES shall adopt policies and procedures to ensure that information contained in their
respective records and obtained from each other, or from others in carrying out their functions under this
Agreement, shall be used solely as provided in 45 U.S. C 231 and 362, 42 U.S.C. 503 et seq., regulations
promulgated thereunder and N.H. RSA 282-A:118, et seq: :

B. It is agreed:

1. To restrict access to the data to only those authorized employees and officials who
need it to perform their official duties in connectlon with the intended uses within the
confines of this Agreement; !

2. To store the data in an area that is physically safe from access by unauthorized
persons during duty hours as well as non-duty hours or when not in use;

3. To process and store the data under the immediate supervision and control of
authorized personnel in a manner which V:Vill protect the confidentiality of the data
and in such a way that unauthorized persons cannot access or retrieve the data by
means of computer, remote terminal, or aﬂy other means;

4. DCSS and NHES will neither disclose to any individual or organization nor duplicate
' any information received pursuant to thlé Agreement except as permitted by 42
‘U.S.C. 503 et seq. and regulations promulgated thereunder; 5 U.S.C. 522, 5 U.S.C.

522a, notes, rules and regulations promulgated thereunder; and N.H. RSA 282-A:
118,119, 121, 125 and 159, II. NHES shall be advised by DCSS prior to any such
disclosure or duplication and must agree 1n wr1t1ng to any duplication or disclosure;

5. DCSS will retain the identifiable UC and V\{age data received from NHES only for the
period of time required for any processing related to the matching program and will
then destroy the records unless the identifi able data must be retained in the individual
files to meet evidentiary requirements. In that event, DCSS will destroy the data in
accordance with the Federal Records Retention Schedule. DCSS shall not create a
separate file or system that consists of information concerning only those individuals
who are involved in the specific matching program;

6. To advise all personnel who will have accesfs to the data of its confidential nature, the
safeguards required to protect it and the civil and criminal sanctions for non-
compliance contained in the applicable Federal and State statutes;

7. To permit NHES and DCSS to make onsite inspections of each other’s facilities to
ensure that adequate safeguards are being 1 mamtamed and the requirements of this
Agreement are being met;

8. DCSS and NHES w1ll, within thirty (30) days of the effective date ofthis Agreement
and before any information is exchanged, pjrovide to each other a statement attesting
- that all personnel having access to information provided by NHES and DCSS have

been advised of the confidentiality requirements of this Agreement;
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9. DCSS shall, prior to any exchange of infénnation, provide NHES a list of all officials
and employees, by position, who will have the authority to request, receive, and
obtain information from NHES and shall update NHES?’ list annually;

10. DCSS shall report to NHES and NHES shall report to DCSS, promptly and fully, any
suspected or actual violation of the conﬁdentlahty requirements of this Agreement.

ARTICLE; VI

COST/REIMBURSEMENT

A DCSS will reimburse NHES for all its costs incurred in the performance of this Agreement including
any costs incurred to modify existing computer programs.. - Costs incurred under Article Il of this Agreement
will be documented by NHES cost accounting system and billed to DCSS on a monthly basis. The preceding
costs shall be paid by DCSS regardless of whether the w1thhold1ng is voluntary or court ordered. These costs
are guaranteed for the term of the Agreement, July 1, 2013 through June 30, 2015. Any cost change shall be
negotiated only if DCSS requests a change in the Tenns and Conditions of the Agreement. DCSS
acknowledges that an unanticipated change in computer S};stems, in method of payment of benefits, etc. would
be a legitimate reason to discuss those cost structure items affected by such an increase. NHES shall notify
DCSS as part of the billing process whenever it appears billing charges may exceed the advance. DCSS shall
immediately supplement the advance to cover the estimated deficit. DCSS remains ultimately responsible for
insuring sufficient advances are maintained to NHES. | ‘

B. The schedule of costs for Articles Il and IV is as/follows:

1. Child Support Intercept 1mplementat101{ costs summary format and job-costing
schedule are listed on Attachment A, attached hereto and incorporated by reference
herein. ;

2. Parent locator inquiry cost summary format and job-costing schedule are listed on

Attachment B, attached hereto and 1ncorp0rated by reference herein.
|'
C. The estimated annual cost of this ,service related to;{;Child Support Intercept for the period July 1,2013
through June 30,2014 is $41,000.00 and for the period J ulfl 1,2014 through June 30, 2015 is $42,000.00. The
estimated annual cost of service to provide parent locator information for the period July 1, 2013 through June
30, 2014 is $3,000.00 and for the period July 1, 2014 throiilgh June 30, 2015 is $3,000.00.

D. The costs listed in Article VI B, 1 and 2, are subject to change, and may be adjusted by NHES to
reflect changed costs, as they occur. Any cost changés would be identified by transmittal of revised
Attachments A and B by NHES to DCSS thirty (30) days prior to the effective date of any cost changes. NHES
will notify DCSS of all service costs incurred by NHES. DCSS will reimburse NHES within five (5) working
days of receipt of service notification. i _

E. NHES shall submit invoices for all incurred costs to DCSS on a monthly basis. All invoices shall be
submitted to DCSS within thirty (30) business days of the end of the calendar month and shall contain
- sufficient detail to satisfy federal and state audit requlrements DCSS shall review each invoice for accuracy
and shall relmburse NHES for its verified costs within ten (10) days after the invoite is submitted to DCSS.
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ARTICLE VII

DURATION, TERMINATION AND ADDITIONAL TERMS

A. This Agreement will commence upon executioi_n subject to approval by the N.H. Governor and
Council. The term of this Agreement is from July 1, 2013, through June 30, 2015 and shall continue thereafter
year to year at the mutual agreement of both parties subJect to available funds appropriated through the
legislative biennial budget process and/or through subsequent Governor and Council action. '

' B. Either party may terminate this Agreement by providing thirty (30) days written notice to the other.

C.  In the event changes in either State or Federal law or regulations occur which render performance
~ hereunder illegal, void, impracticable, or impossible, this Agreement will terminate immediately. DCSS will
reimburse NHES for all costs incurred under this Agreement within thirty (30) days of such termination.

-’

D. This Agreement may be modified in writing at any time by mutual consent of both NHES and DCSS.

E. It is the responsibility of DCSS to take sufficient and timely action to prevent any and all causes that
could occur to delay reimbursement for services mcludmg

1. To insure sufficient appropriations are approved in advance through the legrslatlve
budget process and/or Governor and Counc11 action and established in the NHIFS
and/or NHF for expenditures and revenues for both DCSS and NHES.

2, To insure sufficient funds are encumb;ered in advance through the Bureau of
Accounts as required by the Department ‘of Administrative Services.

F. “If DCSS or any official, employee or agent thereof fails to comply with any provision of this
Agreement, including failure to promptly reimburse NI-[ES in accordance with Article VI, the Agreement shall
be suspended and no further actions to disclose 1nformat10n will be taken until NHES is satisfied that
corrective action has been taken and there will be no further violation of the Agreement. If satisfactory
corrective action is not taken within thirty (30) days of NHES becoming aware of the violation, this Agreement
shall terminate and DCSS shall surrender to NHES all data and copies thereof, obtained under the Agreement

and in its possession.

G. If DCSS or any official, employee, or agent thereof fails to comply with the provision to promptly
reimburse NHES in accordance with Article VI, and the Agreement or any portion thereof is suspended, the
Agreement can be reinstated conditionally with the requirement that DCSS provides advance funding for
service on an at least quarterly basis with further suspensioh of services whenever advances are depleted. Such
advances shall be maintained separately by individual procedure type as distinguished by Articles IIl and IV.

H. - This Agreement is subject to approval by the NH Governor and the Executive Council.
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ARTICLE VIII
LIAISdN

A. To facilitate the performance of this Agreement the following positions are designated as liaison
between NHES and DCSS:

Business Admlrrrstrator m

Telephone: (603) 229-4449

-Or-

Director of Unemployment Compensation Bureau
New Hampshire Department of Employment Security
32 South Main Street
Concord, NH 03301
Telephone: (603)? 228-4031

And |
Contracts Manager
~ Division of Child Support Services
Department of Health and Human Services
129 Pleasant |Street
Concord, NH,03301
Telephone: (603)2?223-4828

B. All notices, bills, paperwork or other communrcatlon from NHES to DCSS, in regards to this
agreement shall be addressed and sent to:

Management An_alyst
Division of Child Suﬁport Services
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301
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IN WITNESS WHEREOF, the New Hampshire Department of Health and Human Services, Division
of Child Support Services, by its Director, and the New Harnpshlre Department of Employment Security, by its
Commissioner, acting in their official capacity, have hereunto set their hands to thls document on the day and
year written below. :

For: New Hampshire Department of Health and Human Services, Division of Child Support Services:

i

vy (deethen _S/mh3
Mary Weatherill, Director ' Dated

New Hampshire Department of Health and

Human Services, Division of Child Support Services

STATE OF NEW HAMPSHIRE - |
MERRIMACK, SS. |

Onthis |+ day of l\_}SOgé , 2013, persona?lly appeared before me, Mary Weatherill, Director

of the Department of Health and Human Services, D1v1s1c3n of Child Support Services, acting in her official
capacity for and in behalf of the State of New Hampshire, ]Deparrment of Health and Human Services, Division
of Child Support Services, and acknowledged that she 91gned the foregoing instrument (Q\{\\‘mﬂﬂ?}} 0ses

contained therein and to be her voluntary act and deed. | ? \\\ \AELISS ’///,
k] . s

»
For: New Hampshire DepartmeT of

Before me,

Employment Security

\ /\/\% | Shieliz,

George Cg;;adis, Commissioner . %Dated
New Hampshire Department of
Employment Security

STATE OF NEW HAMPSHIRE
MERRIMACK, SS.

On this \bp/\ day of \\)\( Y , 2013, personally appeared before me, George Copadis,
Commissioner of the Department of Employ\@nt Securlty, acting in his official capacity for and in behalf of
the State of New Hampshire, Department of Employment Security, and acknowledged that he signed the
foregoing instrument for the purposes contained therein and to be his voluntary act and deed.

Before me, Q\& 8 m . (g gt
Notaly Publlc/lusﬂe&eﬁthe—Pé/% Y
My Commission Expires:  “pigg#: BISS’CN
Netary Publio - New Hampgshire

My Gommission Expires February 2, 2016
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