
3

Lori A. Shibinctte

Commissioner

Lisa M. Morris

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301

603-27I-4501 1-800-852-3345 ExL 4501

Fax; 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

February 25. 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise a renewal option to an existing sole source agreement with Welligent, Inc., (Vendor #162643)
5205 Colley Avenue, Norfolk, VA 23508, to continue administration, hosting, support and maintenance
of the NH AURIS system, a web-based application used to track maternal and child health data collected
in the State of New Hampshire by increasing the price limitation by $56,556, from $384,536 to $441,092,
and by extending the completion date from June 30, 2020 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% Federal Funds.

This agreement was originally approved by the Governor and Executive Council on June 18, 2014
(Item #90), and subsequently amended on May 17, 2017 (Item #16).

Funds are available in the following accounts for State Fiscal Year 2020 and 2021 with authority
to adjust amounts within the price limitation through the Budget Office, if needed and justified.

05-95-90-902010-4526 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, MCH DATA LINKAGE

State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

(Modified)
Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 102-500731 Contracts for Program Svcs 90080099 $3,056 $0 $3,056

2016 102-500731 Contracts for Program Svcs 90080099 $3,056 $0 $3,056

2017 102-500731 Contracts for Program Svcs 90080099 $3,056 $0 $3,056

Sub Total: $9,168 $0 $9,168
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05-95-90-902010-5190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, MATERNAL AND CHILD HEALTH

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2016 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2017 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2018 102-500731 Contracts for Program Svcs 90004009 $3,056 $0 $3,056

2019 102-500731 Contracts for Program Svcs 90004009 $3,056 $0 $3,056

2020 102-500731 Contracts for Program Svcs 90004009 $3,056 $0 $3,056

2021 102-500731 Contracts for Program Svcs 90004009 $0 $3,056 $3,056

Sub Total: $182,268 $3,056 $185,324

01-03-06-030010-7695 GENERAL GOVERNMENT, DEPT OF INFORMATION TECHNOLOGY, IT
FOR DHHS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 046-500465 Consultants 03950136 $20,000 0 $20,000

Sub Total: $20,000 $0 $20,000

05-95-90-902010-3386 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, EARLY HEARING DECTECTION AND INTERVENTION PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2019 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2020 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $57,700

2021 102-500731 Contracts for Program Svcs 90004005 $0 $53,500 $53,500

Sub Total: $173,100 $53,500 $226,600

Total: $384,536 $56,556 $441,092

EXPLANATION

This request is sole source because the Early Hearing Detection and Intervention Program
requires a specialized software system to allow for identification and follow-up of deaf or hard of hearing
infants who need intervention services.

The purpose of this request is to continue utilizing the NH AURIS tracking system, which allows
birthing facilities to report infant hearing screening to the Department in accordance with New Hampshire
Administrative Rule He-P 3008.15, "Reporting of Newborn Hearing Screening Information to the Early
Hearing Detection and Intervention Program".
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The original agreement, included language in Exhibit C, Section 1, Special Provisions, Subsection
1.3 Extension, that allows the Department to renew the contract for up to ten (10) years, subject to the
continued availability of funding,' satisfactory performance of service, parties' written authorization and
approval from the Governor and Executive Council. The Department has previously exercised three (3)
of the available ten (10) years. The Department is in agreement with renewing services for one (1) of the
available seven (7) years at this time.

The services provided in this contract allow the Early Hearing Detection and Intervention Program
and partners to maintain continuous, timely input of newborn hearing screening and diagnostic data; to
report outcomes to the Centers for Disease Control and Prevention; and, to ensure that infants with
hearing loss are identified early and receive appropriate intervention services. Hearing loss is the most
commonly occurring congenital disability in the United States. In New Hampshire, thirty-three (33) infants
were identified in 2018 with a hearing loss.

The Early Hearing Detection and Intervention Program receives federal funding from the Health
Resources and Services Administration and the Centers for Disease Control and Prevention to support
the Early Hearing Detection and Intervention Program activities and to maintain this tracking and
surveillance system. Prior to the establishment of newborn hearing screening programs, the average
age of diagnosis of hearing loss in infants ranged from fourteen (14) months to three (3) years. The
optimal time for the development of learning language, either signed or spoken, occurs during the infant
and toddler stages. Any delay of diagnostic testing significantly impacts the development of language.
As a condition of funding, the New Hampshire Early Hearing Detection and Intervention Program is
required to collect and provide annual data to the Centers for Disease Control and Prevention, detailing
aggregated information about the hearing status for all infants born in New Hampshire.

Welligent, Inc. effectiveness in delivering services will be measured through monitoring of the
following performance measures:

The contractor continues to provide the format and layout for Department of Health and
Human Services to extract files for the Maternal and Child Health Section data mart. •

The contractor continues to address or resolve non-urgent issues within forty-eighth (48)
hours. The Early Hearing Detection and Intervention Program did not request any urgent
issues, but did inquire about twenty (20) technical assistance issues and they were all
addressed or resolved within forty-eight (48) hrs.

The format and layout of extract files conforms to the specifications of the Maternal and
Child Health Section Data Mart.

•  Urgent issues involving access to or use of the AURIS tracking system are addressed
within twenty-four (24) hours of notification.

Should Governor and Executive Council not authorize this request proper identification and
tracking of infants with hearing loss in New Hampshire could be negatively impacted.

Area served: Statewide

Source of Funds: 100% Federal Funds from the Centers for Disease Control and Prevention, NH
Early Hearing Detection and Intervention Information System, CFDA #93.314. FAIN # NUR3DD000068,
and from the US DHHS Human Resources & Services Adrninistration, Maternal and Child Health
Services, CFDA #93.994, FAIN #B04MC32557.
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In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner

The Department of Health and Human Seruices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
2014-125

Amendment #2 to the AURIS Hosting, Maintenance, Operations and Support Services

This 2"^ Amendment to the AURIS Hosting, Maintenance. Operations and Support Services contract,
(hereinafter referred to as "Amendment 1") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and Welllgent,
Inc., (hereinafter referred to as "Welligent" or "the Contractor"), a Delaware corporation with a principal
place of business at 5205 Colley Avenue, Norfolk, Virginia, 23508.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive
Council, as a result of RFP # 2014-125 on June 18, 2014 (Item #90), as amended May 17, 2017 (Item
#16) the Contractor agreed to perform certain services based upon the terms and conditions specified
in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to the Part 1, P-37 General Provisions, Paragraph 18, the State may modify the
scope of work and the payment schedule of the Contract by written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the State and the Vendor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the Contract; and

WHEREAS, the Department agrees to extend the Contract; and

WHEREAS, the Department and the Contractor agree to increase the Contract price limitation by
$56,556 to from $384,536 to $441,092; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain in full force and effect: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Part I, Agreement General Provisions, Section 1.7 Completion date to read:

June 30, 2021.

2. Part I, Agreement General Provisions, Section 1.8 Price Limitation, to read:

$441,092.

3. Part I, Agreement General Provisions, Section 1.9 Contracting Officer for State Agency, to
read:

-Nathan D. White, Director, Bureau of Contracts and Procurement.

4. Part I Agreement General Provisions, Section 1.10 State Agency Telephone Number, to read:

603-271-9631.

5. Modify Part 3, Exhibit B-1, Additional Special Price and Payment Schedule by deleting the
contents in its entirety and replacing it with Part 3, Exhibit B-1 - Amendment #2.

Welligent, Inc. Amendment fl Contractor Initials:

2014-125 Page 1 of3 Date:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

2014-125

Amendment#! to the AURIS Hosting, Maintenance, Operations and Support Services

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

State of New Hampshire
Department of Health and l^man Services

^hq IzJP
Date Name: Lisa M. Morris

Title: Director

WeWgent, Inc.

Name: Ch'./lcr
Title:

□wieuyerTieru ui uurutauiui b bigtidiurts. . /

of County ofQ-/^ df- Ij I 0 j^OriO , before the
Acknowledgement of Contractor's signature:

State

undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in

the capacity indicated above.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

QAQm
of theJus PeaceiceJignature of Notary Public or

Lovise. B>vckk^ ^ Gjsl'o^er
Name and Title of Notary or Justice of Peace ^

My Commission Expires: mo/A q

PUBUC
ItfG.*7503884

8 *Welligent, In^ ̂ WV COMMISSION Amendment #1 Contractor Initials: ̂  ̂
2014-125 Page 2 of 3 Date: I C&'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

2014-125

Amendment #1 to the AURIS Hosting, Maintenance, Operations and Support Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance,

and execution.

ate' IDate

OFFICE OF THE ATTORNEY GENERAL

Na

T

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of

the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Welligent. Inc. Amendment #1 Contractor Initials

2014-125 Page 3 of 3 Date:J_fl[fe.l3^W



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING. MAINTENANCE. OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1. AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 & 2017

Payment
Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFY 2020

Payment
Amount

SFY 2021

Payment
Amount

1 Welligent, Inc. provides AURIS SaaS/Cloud
subscription services for up to 150 Named
Users at 26.66/user/month. Fixed for the

contract Term

Software Ongoing $144,000 $48,000 $48,000 $48,000 $48,000

1.1 Welligent, Inc. provides Hosting of NH AURIS
Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.2 Welligent, Inc. provides Maintenance of NH
AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.3 Welligent, Inc. provides Hosting-site
Hardware and Software Administration for the

NH AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.4 Welligent. Inc. provides Patches and regular
AURIS Upgrades to the NH AURIS System
without cost to the State

Software TBD SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.5 User Acceptance after Patches and regular
AURIS Upgrades

Non-

Software
TBD SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.6 Welligent, Inc. manages daily backups, off-
site data storage, and restore Operations

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.7
Welligent, Inc. provides Support to System
Administrators of NH AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.8 Welligent, Inc. maintains existing PCDF
Linkage Enhancements

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pagesj-^
Welligent, Inc.'s Initials (J'l
Date l-ae 7/U>

Page 1 of ID



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1, AMENDMENT #2

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 &

2017

Payment
Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFY 2020

Payment
Amount

SFY 2021

Payment
Amount

1.9 Welligent, Inc. provides NH AURIS
Help Desk Support to System
Administrators and System Users for
reporting and resolving software
problems and usage issues

Software Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.10 Welligent, Inc. provides NH AURIS
Help Desk monthly reports to Project
Manager detailing the type, number,
and severity of the Help Desk calls, as
available on-demand in Support
Central

Written Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.11 Welligent, Inc. provides NH AURIS
System Securify and Audit Trail Log,
tracking date/time and network
address of every User logging into the
NH AURIS System, as an available
stock Standard Report in the NH
AURIS System

Written Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.12 Welligent, Inc. provides testing of
Software Modifications and Updates
before releasing to the State in
Production.

Non-

softvirare
As Needed SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pagej
Welligent, Inc.'s Initials
Date

Page 2 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING. MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT 8-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY2015,
2016 & 2017

Payment
Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFY 2020

Payment
Amount

SFY 2021

Payment
Amount

1.13 Welligent, Inc. provides
a test application
environment for User

Acceptance Testing
before promoting
Software Modifications

and Updates into
Production

Software As Needed SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.14

Welligent, Inc. provides
within the NH AURIS

System, Standard and
Custom Reports
(Reference Attachment
A)

Software Ongoing
SaaS Fees or

Enhancement

Services

SaaS Fees or

Enhancement

Services

SaaS Fees or

Enhancemen

t Services

SaaS Fees or

Enhancement

Services

SaaS Fees or

Enhancement

Services

1.15 Welligent, Inc. provides
within the NH AURIS

System, Maintenance of
the various existing
data-sharing methods
used with related

Software Systems for
import/export to and
from NH AURIS

Software Ongoi ng SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pages:^ ̂
Welligent, Inc.'s Initials C y
Date

Page 3 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 &

2017

Payment
Amount

SFY

2018

Payment
Amount

SFY

2019

Payment
Amount

SFY

2020

Payment
Amount

SFY

2021

Payment
Amount

1.16 Welligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to allow
all Users with proper User rights, to enter
and modify NH Electronic Birth Certificate
Record data; Early Hearing Detection and
Intervention (EHDI) data; Perinatal Client
Data Form (PCDF) data; Birth Conditions
data; and, Special Medical Services data,
via user interface and/or file upload into
NH AURIS.

Non-software Ongoing SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

1.17 Welligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to allow
the NH AURIS EHDI User with proper
User rights to do a functional element file
compare of the NH Electronic Birth
Certificate Record against the NH AURIS
database and produce reports of
unmatched individuals. (Linkage algorithm
applied to data)

Software Ongoing SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

2014-125 Exhibit B-l, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pages: ̂  ̂
Welligent, Inc.'s Initials C-x
Date / <7g-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING. MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 & 2017

Payment
Amount

SFY

2018

Payment
Amount

SFY

2019

Payment
Amount

SFY

2020

Payment
Amount

SFY

2021

Payment
Amount

1.18 Welligent, Inc. provides continued
Maintenance of the existing functionality within
the NH AURIS Application to allow the NH
AURIS EHDI User with proper User rights to
manually link NH Electronic Birth Certificate
Record with the NH AURIS database

Software Ongoing SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

1.19 Welligent, Inc. provides continued
Maintenance of the existing functionality within
the NH AURIS Application to allow the NH
AURIS PCDF User with proper User rights to
do a functional element hie compare of the
PCDF data with NH Electronic Birth Certificate

Record. (Linkage algorithm applied to data).

Software Ongoing SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

1.20 Welligent, Inc. provides continued
Maintenance of the existing functionality within
the NH AURIS Application to allow the NH
AURIS PCDF User with proper User rights to
manually link NH Electronic Birth Certificate
Record with the PCDF data

Software Ongoing SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

1.21 Welligent, Inc. provides User Documentation
and System Administration Documentation
including Documentation for new Updates and
Enhancements, User manuals, and System
Operations functions.

Written Upon Request SaaS Fees
SaaS

Fees

SaaS

Fees

SaaS

Fees

SaaS

Fees

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pagesj^ ̂
Welligent, Inc.'s Initials

Page 5 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 &

2017

Payment
Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFY 2020

Payment
Amount

SFY 2021

Payment
Amount

1.22 Welligent, Inc. provides Documentation
electronically, in a format mutually
agreed to by Welligent, Inc. and the
State

Written
upon

Request
SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.23

Welligent, Inc. provides Warranty
Services on new System Updates and
requested Enhancements; the Warranty
Period shall remain in effect for the term

of the Contract.

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2 The State may opt to use the Change
Order Process to request Enhancement
Services, as well as to request User
trainlnq. for the term of the contract.

Non-

Software
TBD

Not to

exceed

$12,756/
year

Not to

exceed

$12,756/
year

Not to

exceed

$12,756/
year

Not to

exceed

$12,756/
year

Not to

exceed

$12,756/
year

2a Welligent, Inc. provides custom
software development services
(Enhancement Services) at the request
of the State via the Change Order
Process at the rates contained in Table

3- Welligent, Inc. Rates Pricing
Worksheet (Hourfy Rates).

Software TBD
Change

Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pages:^ ̂
Welligent, Inc.'s Initials ^—
Date f -OB-TSl^

Page 6 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT 8-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref

#
Deliverables

Deliverable

Type

Projected
Delivery
Date

SFY 2015,
2016 &

2017

Payment
Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFY 2020

Payment
Amount

SFY 2021

Payment
Amount

2a.1 Welligent, Inc. provides Updates or
Enhancement Services to modify existing
reports that need to be modified, as
prioritized and requested by the State.
See list of Reports That May Need to be
Modified and/or Developed below Software TBD

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

2a.2 Welligent, Inc. provides User Acceptance
Testing after Enhancement Services are
completed

Non-

Software
TBD

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

2a.3

Welligent, Inc. may work with Users to
improve the percent agreement for the
PCDF and NH Electronic Birth Certificate

Record, if requested by the State.

Software TBD
Change

Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

2b Welligent, Inc. provides web-based training
Services for the Contract Term at the

request of the State via the Change Order
Process.

Non-

Software
TBD

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

Change
Order Fees

2014-125 Exhibit B-1, Amendment U2: Additional Special Price and Payment Schedule
Initial and Date All Pages^ ̂
Welligent, Inc.'s Initials cO
Date I

Page 7 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table la: Optional Deliverables Table

Ref

#

Deliverables Deliverable

Type
Projected
Delivery
Date

SPY 2015

(Year1)
Payment
Amount

SPY 2018

Billable

Amount

SPY 2019

Billable

Amount

SPY 2020

Billable

Amount

SPY 2021

Billable

Amount

3 Annual System Audit Service - Security
audit performed by outside third party
including penetration testing

Non-

software

End of

Quarter 2

each SPY
$12,000 Optional Optional Optional

Optional

3a Welligent, Inc. technical service hours
associated with System Audit Service.
(Technical Consulting Services)

Non-

software

End of

Quarter 2

each SPY
$0 Optional Optional Optional Optional

3b Mitigation services to correct security flaws if
found during the System Audit Service

Non-

software

End of

Quarter 3

each SPY

$0 Optional Optional Optional Optional

4 Optional Annual stress and load testing
services

Non-

Software

TBD

$0 Optional Optional Optional Optional

5 Source code escrow services with third party
service (initial setup service)

Non-

software

TBD

$0 Optional Optional Optional Optional

6 Source code escrow services with third party
service (annual service)

Non-

software

TBD

$0 Optional Optional Optional Optional

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Page^
Welligent, Inc.'s Initials
Date / "TSlCi

Page 8 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT 8-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 2 - Detailed License Deliverables and Pricing

License Net Price-

Description Type Quantity License

Tech Products

N/A

N/A

Application Products

A/elliqent. Inc.'s AURIS SaaS Software

Subscription
Tiodel 150 $26.66/user/month/for up to 150 Users or $48.000/year total

Grand Sub Total: - $48,000/year

Table 3- Welllgent, Inc. Rates Pricing Worksheet (Hourly Rates)

Position Title SFY 2015

7/1/2014-

6/30/2015

SFY 2016

7/1/2015-

6/30/2016

SFY 2017

7/1/2016-

6/30/2017

SFY 2018

7/1/2017-

6/30/2018

SFY 2019

7/1/2018-

6/30/2019

SFY 2020

7/1/2019-

6/30/2020

SFY 2021

7/1/2020-

6/30/2021

Project Director $125 $125 $125 $125 $125 $125 $125

Project Manager
$125 $125 $125 $125 $125 $125 $125

Senior AURIS

Software

Engineer

$150 $150 $150 $150 $150 $150 $150

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule
Initial and Date All Pages:
Welligent, Inc.'s Initials

Date / tJS * 'ZSho

Page 9 of 10



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT 8-1, AMENDMENT #2
ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Reports that May Need to be Modified and/or Developed include, but are not limited to:

Report of Infants with Hearing Loss by Age at Identification
Report of Infants who Referred on Final Hearing Screening with No Diagnostic Testing Results-by birth facility
Report of reasons for NO diagnostic testing
Report of infants at Age of Enrollment In Early Intervention Services
Report of Infants Identified with HL and reasons not enrolled In El
Report of Infants diagnosed with undetermined or inconclusive results
Report of Infants with Changes In their Hearing Loss
Timeliness of data entry for Infant hearing screening results by birth facility
Timeliness of data entry for diagnostic evaluation results by diagnostic center
Report of Infants with Hearing Loss By Birth Facility
Report of Infants with Hearing Loss By Diagnostic Testing Facility
Changes to Referral Information Choices and reports related to these choices

2014-125 Exhibit B-1, Amendment #2: Additional Special Price and Payment Schedule Page 10 of 10
Initial and Date All Pages:yy ̂
Welligent. Inc.'s Initials
Date



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that WELLIGENT, INC. is

a Virginia Profit Corporation registered to transact business in New Hampshire on May 02, 2003. 1 further certify that all fees and

documents required by the Secretary of State's office have been received and is in good standing as far as this office is concemed.

Business ID; 432S91

Certificate Number: 0004636977

Ik

o

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of January A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

A. kicOraijj hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _
^  ■■ ijp(Corporation/iy^ Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on ^ 20 ZO. at which a quorum of the Directors/shareholders were present and voting.

^  (Date)

(may list more than one person)VOTED: That rJfVl.r\&-=y p.
(Name and Title of Contract Signatory)

duly authorized on behalf of V/J^\llQ0ir) t. to enter into contracts or agreements with the State
dot

IS

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such li^itatioQS are expressly stated herein. . ̂:h liD^iitatioQS are ex(

DatedjIs/moap
SighatiVe of Elected Officer
Narne?^o\m A -
Title: P<^esiden*b

STATE OF

County of _

The foregoing instrument was acknowledged before me this day o ■ 20(56,

By HnL fy)c[i/^atAi -
(Name of Elected Clerk/Secretary/Officer of the

(n|^ o

otchy Public/Justice of the Peace)

Rev. 09/23/19



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MIWWWYYYY)

1/3/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or tie endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

London & Norfolk, Ltd.
999 Waterside Drive #2500

Norfolk VA 23510

CONTACT
NAME; JacQuellne Sourrier
PHONE nnnt
«A«.No E»t»: 757-623-0003 iaw.noI;

ADomss; JSpurriertSlLNorfolk.com

INSURER(8> AFFORDING COVERAGE NAICS

INSURER A Travelers Prop CasualtyAmerica 25674

INSURED WELLI-I

Welllgent, Inc. and/or
Welllgent Properties LLC
5005 Colley Ave
Norfolk VA 23508

INSURER B The Travelers Indemnity Co 25658

INSURERC

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER; 121923973 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

jtiao.
3U5lf

TYPE OF INSURANCE POUCY NUMBER
POUCY EFF
fMMmtVYYYYl

POUCY EXP
(MMPOWYYYl LIMITS

INSR

HE.
COMMERCIAL GENERAL UABIUTY

CLAIMS-MADE OCCUR

ZLP10S5945419 6/14/2019 6/14/2020 EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occurrencel

MED EXP (Any on» parson)

PERSONAL & AOV INJURY

GENL AGGREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY□ □LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGO

COMBINED SINGLE LIMIT
(E« «cclcl»f>0

$1,000,000

$1,000,000

$10,000

$ 1.000,000

$2,000,000

$2.000,000

AUTOMOBILE LIABILITY

ANY AUTO

BA7860P07919 6/14/2019 6/14/2020 $ 1.000.000

BODILY INJURY (Por par*on)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Por accMant)
PROPERTY DAMAGE
(Paraeddaf^tl

UMBRELLA LIAB

EXCESS LIAB

OED

X OCCUR
CLAIMS44ADE

CUP-6K287644-19 6/14/2019 6/14/2020 EACH OCCURRENCE $6,000,000

AGGREGATE S 5.000.000

RETENTlON$innnn
dfH-
ER

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y IN
ANYPROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yas, daacriba undar
DESCRIPTION OF OPERATIONS balow

□

PER
STATUTE

E.L. EACH ACaOENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

Cyber LiabUN
TachnolOffy E&O

ZPL14R6809019 6/14/2019 6/14/2020 Eadi Occurrence
Each Occurrence

$3,000,000
$3,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. Additional Ramarta Schadula. may ba attacltad If mora Space is raquirsd)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Department of Health and
Human Services
129 Pleasant Street
Concord NH 03301

i

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
€>1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



.IcITrey A. Meyers

Commissioner

Lisa Morris, MSSW

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

29 HAZES DRIVE. CONCORD. Mi OJ30I-6527

603-271.4501 1-800.852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-29644

y  NH DIVISION Ol-
Public I leallh Services
urpresM4»eMn. ptrnvntngaMnc, *»

April 12, 2017

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
exercise a sole source renewal option and amend an existing contract with Welligent, Inc., Purchase
Order #1039513, Vendor #162643, 5205 Colley Avenue, Norfolk, VA 23508, by increasing the Price
Limitation by $182,268 from $202,268 to an amount not to exceed $384,536 to provided continued
administration, hosting, support and maintenance of the NH AURIS system, a web-based application
used to track maternal and child health data collected in the state of New Hampshire, and extend the
Completion Date from June 30, 2017 to June 30, 2020, effective upon the date of Governor and
Council approval. This agreement was originally approved by Governor and Council on June 18, 2014,
Item #90. Funds are 100% Federal Funds.

Funds, are anticipated to be available in the following accounts in SFY 2018. SFY 2019 and
SFY 2020, upon the availability and Continued appropriation of funds In the future operating budgets,
with authority to adjust amounts within the price limitation and adjust encumbrances between State
Fiscal Years through the Budget Office if needed and justified, without approval from Governor and
Executive Council.

05-95-90-902010-4526 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, MCH DATA LINKAGE

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 102-500731 Contracts for Program Svos 90080099 $3,056 $0 $ 3,056
2016 102-500731 Contracts for Program Svos 90080099 $ 3,056 $0 $ 3,056
2017 102-500731 Contracts for Program Svcs 90080099 $ 3,056 $0 $ 3,056

•

Sub Total $9,168 $0 $9,168



His Excellency. Governor Christopher T, Sununu
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Page 2

05-95-90-902010-5190 HEALTH AND SOCIAL SERVICES, DERI OF HEALTH AND HUMAN
SERVICES. HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, MATERNAL AND CHILD HEALTH

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 102-500731 Contracts for Program Svcs 90004005 $ 57,700 $0 $ 57,700
2016 102-500731 Contracts for Program Svcs 90004005 $ 57,700 $0 $ 57,700
2017 102-500731 Contracts for Program Svcs 90004005 $57,700 $0 $ 57,700
2018 102-500731 Contracts for Program Svcs 90004009 $0 $ 3.056 $ 3,056
2019 102-500731 Contracts for Program Svcs 90004009 $0 .  $.3,056 $ 3,056
2020 102-500731 Contracts for Program Svcs 90004009 $0 $ 3,056 $ 3,056

Sub Total $173,100 $9,168 $182,268

01-03-06-030010-7695 GENERAL GOVERNMENT. DEPT OF INFORMATION TECHNOLOGY IT
FOR DHHS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2015 046-500465 Consultants 03950136 $ 20,000 0 $ 20,000
Sub Total $ 20,000 $0 $ 20,000

05-95-90-902010-3386 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES. EARLY HEARING DECTECTION AND INTERVENTION PROGRAM

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2018 102-500731 Contracts for Program Svcs 90004005 $0 $ 57,700 $ 57,700
2019 102-500731 Contracts for Program Svcs 90004005 $0 $57,700 $ 57,700
2020 102-500731 Contracts for Program Svcs 90004005 $0 $ 57,700 $ 57,700

Sub Total $0 $173,100 $173,100
Total $202,268 $182,268 $384,536

EXPLANATION

This sole source request is being made because the Early Hearing Detection and Intervention
Program requires a specialized software system to allow for identification and follow-up of deaf or hard
of hearing infants who need intervention services.

The NH AURIS tracking system allows hospitals and birth facilities to report infant hearing
screening to the Division of Public Health Services' Early Hearing Detection & Intervention Program in
accordance with New Hampshire Administrative Rule He-P 3008.15. "Reporting of Newborn Hearing
Screening Information to the Early Hearing Detection and Intervention Program". The Program has
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used the NH AURiS system software since 2003 for this purpose and seeks to enter exercise three (3)
years of a ten (10) year renewal option. The existing agreement will lapse June 30, 2017.

Funds in this agreement will continue to be used to pay the costs of Welligent, Inc.'s continued
administration, hosting, support and maintenance of the NH AURIS system, a secure, web-based
tracking and surveillance system used to manage and report newborn hearing screening results,
diagnostic testing results and dates of enrollment in early intervention services. The application is
hosted, supported and maintained by the vendor, Welligent, Inc. NH AURIS users in hospitals and
free-standing birth centers use the system to report newborn hearing screening results, and
audiologists throughout the State use the system to report diagnostic test results. Early Hearing
Detection and Intervention Program personnel are able to use the system to match screening results
with birth records and generate statistical reports of program activities. This agreement will allow the
Early Hearing Detection and Intervention Program to continue using the NH AURIS system to meet
these national health goals, increase the proportion of newborns who: are screened for hearing loss by
one month of age; have audiologic evaluation by three months of age; and, are enrolled in appropriate
intervention services by six months of age.

The services provided in this contract will allow the Early Hearing Detection and Intervention
Program and partners to maintain continuous, timely input of newborn hearing screening and
diagnostic data; to report outcomes to the Centers for Disease Control and Prevention; and, to ensure
that infants with hearing loss are identified promptly and receive appropriate early intervention services.
Hearing loss is the most commonly occurring congenital disability in the United States. In New
Hampshire, 26 infants were identified in 2015 with a hearing loss. The Early Hearing Detection and
Intervention Program receives funding from the Federal Health Resources and Services Administration
and the Centers for Disease Control and Prevention to support the Early Hearing Detection and
Intervention Program activities and to maintain this tracking and surveillance system. Prior to the
establishment of newborn hearing screening programs, estimates for the average age of diagnosis of
hearing loss in infants ranged from 14 months to three years. The optimal time for the development of
learning language, either signed or spoken, occurs during the infant and toddler stages. Any delay of
diagnostic testing is significant. Additional support is often needed to help late-identified children learn
language. As a condition of funding, the New Hampshire Early Hearing Detection and Intervention
Program is required to collect and provide annual data reports to the Centers for Disease Control and
Prevention, detailing aggregated information about the hearing status for all infants bom in New
Hampshire.

Notwithstanding any other provision of the Contract to the contrary, no services shall .continue
after June 30, 2017, and the Department shall not be liable for any payments for services provided
after June 30,2017, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 and SFY 2020-2021 biennia.

Should Governor and Executive Council not authorize this Request, a replacement data system
would need to be procured or developed to allow the Early Hearing Detection and Intervention Program
to properly identify and track infants with hearing loss in New Hampshire. This would require the
Investment of funds and hours to duplicate the work done to dale.

I

As referenced in the original contract and in Exhibit C-1, the Department of Health and Human
Services, in its sole discretion, has the option to extend this agreement for up to ten (10) additional
year(s), contingent upon satisfactory delivery of services, available funding, agreement of the parties
and approval of the Governor and Council. The Division is exercising three (3) years of this renewal
option.
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The Contractor successfully fulfilled and achieved the performance measures (or deliverables)
in the original contract.

•  The contractor provided the format and layout for Department of Health and Human
Services to extract files for the Maternal and Child Health Section data mart.

•  The Early Hearing Detection and Intervention Program did not request any urgent
issues, but did inquire about 57 technical assistance issues and they were all addressed
or resolved within 48 hrs.

. The Contractor will ensure that the following performance measures/objectives are annually
achieved and monitored monthly to measure the effectiveness of the amendment agreement;

•  The format and layout of extract files conforms to the specifications of the Maternal and
Child Health Section Data Mart.

•  Urgent issues involving access to or use of the AURIS tracking system are addressed within
24 hours of notification.

Area served: Statewide.

Source of Funds: 100% Federal Funds from the Centers for Disease Control and Prevention.
NH Early-j-Hearing Detection and Intervention Information System, CFDA #93.314. FAIN
#NUR3DD000827, and from the US DHHS Human Resources & Services Administration, Maternal and
Child Health Services, CFDA #93.994, FAIN #B04MC29353.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program

Respectfully sutmiitted,

Lisa Morris, MSSW
Director

rey

Approved byf ^
A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 12, 2017

Jeffrey A. Meyere, Commissioner
Department of Health and Human Services

Division of Public Health Services

State of New Hampshire
29 Hazen Drive

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Welligent, Inc.
of Norifolk, VA as described below and referenced as DolT No. 2014-125A.

The purpose of this contract amendment is to enable Welligent to continue to assist the
Department of Health and Human Services by providing the State with technical services,
including, but not limited to ongoing hosting, maintenance, operations, and support
services of the NH AURJS application and databases. The NH AURIS System is a
secure, authenticated, web based application used by the State to track, manage and
report on screening, birth, diagnostic and follow-up information for maternal and child
health data collected in the state of New Hampshire.

The amount of the contract "is $182,268, increasing the current contract from $202,268 to
$384,536. It shall become effective upon Governor and Executive Council approval
through June 30, 2020.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

ijiwisss;
Denis Goulet

DG/kaf

Contract #20]4-I25A

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

2014-125

Amendment #1 to the AURiS Hosting, Maintenance, Operations and Support Services

This 1** Amendment to the AURJS Hosting, Maintenance, Operations and Support Services contract, (hereinafter referred to
as "Amendment 1") dated this 3'^ day of April 2017, is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Wclligcnt, Inc., (hereinafter referred to as
"Welligent" or '*the Contractor"), a Delaware corporation with a principal place of business at 5205 Colley Avenue, Norfolk,
Virginia, 23508.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council, as a result of RFP
# 2014-125 on June 18, 2014 (Item #90), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to the Part 1, P-37 General Provisions, Paragraph 18, the Stale may modify the scope of work and the
payment schedule of the contract by written agreement of the parties;

WHEREAS, the State and the ConUTictor have agreed to make changes to the scope of work, payment schedules and terms
and conditions of the contract; and

WHEREAS, the Department and the Contractor wish to extend the completion date from June 30, 2017 to June 30, 2020;

WHEREAS, the Department and the Contractor wish to increase the Contract price by S182,268 to bring the total contract
price to S384,536;

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the Contract
and set forth herein, the parties hereto agree as follows;

The Agreement is hereby amended as follows:

1. General Provisions, Form P-37, is hereby amended as follows:

1.1. Block 1.6 Account Number, add 05-95-90-90210-3386-102-500731,

1.2. Block 1.7, Completion Date shall read: June 30, 2020,

1.3. Block 1.8, Price Limitation shall increase by $182,268 fiism $202,268 to read $384,536,

1.4. Block 1.9, Contracting Officer for State Agency shall read: Jonathan V. Gallo, Esq, Interim Director, Bureau of
Contracts and Procurement.

1.5. Block 1.10, Slate Agency Telephone Number shall read: 603-271-9246,

2. Contract Agreement - Part 2, is hereby amended as follows:

2.1. Paragraph 3.5 State Project Manager name and contact information is deleted and replaced with the following:

3.5. State Project Manager
Courtney Keane
Early Hearing Detection & Intervention (EHDI) Pro^am
NH DHHS, Division of Public Health Services
29 Hazen Drive, Concord, NH 03301
Tel: 603-271-1037

Fax: 603-271-4519

Email: Courtnev.keanef3ldhhs.nh.gov

Welligent, Inc. Amendment#! CnntracmrtniiiiU;

-u,-. Jhu20I4.I2S Pagelof4 Dtte:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
2014-125

Amendment #1 to the AURIS Hosting, Maintenance, Operarions and Support Services

2.2. Paragraph 16. Dispute Resolution, Dispute Resolution Responsibility and Schedule Table is deleted and
replaced with the following:

16. Dispote Resolution ResponsibUlty and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE ALLOTTED TIME
Primary Andy McCraw, President Patricia Tilley, DPHS Bureau Chief 5 Business Days
First Charles Sutelan, CEO Lisa Morris, DPHS Director 10 Business Days
Second Carter Smith, COO Jeffrey Meyers, DHHS Commissioner 15 Business Days

3. Contract Exhibits - Part 3, is hereby amended as follows:

3.1. Amend Exhibit A, Contract Deliverables, to delete paragraph 1. Deliverables and replace with:

1. Dellverabies

Welligent, Inc. shall provide the Slate with technical services, including, but not limited to ongoing
hosting, maintenance, operations, and support services of the NH AURIS application and databases. The
NH AURIS System is a secure, authenticated, web-based application used by the State to track, manage
and report on screening, birth, diagnostic and follow-up information for maternal and child health data
collected in the state of New Hampshire.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing, including
but not limited to, Software/System Acceptance Testing, and any extensions thereof.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue after June
30, 2017, and the Department shall not be liable for any payments for services provided after June 30,
2017, unless and until an appropriation for these services has been received from the slate legislature and
funds encumbered for the SPY 2018-2019 and SPY 2020-2021 biennia.

3.2. Amend Exhibit A, Contract Deliverables to add Exhibit A-1 Additional Special Contract Deliverables:

3.3. Amend Exhibit B, Price and Payment Schedule, to delete paragraph 1.1 Not to Exceed and replace with:

1.1 Not to Exceed

This is a Not to Exceed (NTE) Contract, not to exceed the Price Limitation of the Part 1 P-37 General
Provisions Block 1.8 Price Limitation for the period between the Effective Date through the Completion
Date of the Part I P-37 General Provisions, Block 1.7 Completion Date. Welligent, Inc. shall be
responsible for performing its obligations in accordance with the Contract. This Contract will allow
Welligent, Inc.to invoice the State for the following Deliverables appearing in the price and payment
tables below.

3.4 Amend Exhibit B, Price and Payment Schedule, to delete paragraph 2. Total Contract Price and replace with:

Total Contract Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the Price Limitation of
the Part I P-37 General Provisions, Block 1.8 Price Limitation. The payment by the State of the total

Welligent, Inc. Amendment >11 Contractor Inititls:

2014-12S Page2of4 Date:



STATE OF NXW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
2014-125

Amendment #1 to the AURIS Hosting, Maintenance, Operations and Support Services

Contract price shall be the only, and the complete reimbursement to Welligcnt, Inc. for all fees and
expenses, of whatever nature, incurred by Welligem, Inc.in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
—. the Services performed under this Contract.

3.5 Amend Exhibit B, Price and Payment Schedule to add Exhibit B-l, Additional Special Price and Payment
Schedule.

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date fixim the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

In 111
Date

State of New Hampshire
Dcpartn^t of Healtly^d Ffi^an Services

lame; Lisa Morris, MSSW
Title: Director

H
Date

Welligem, Inc.

Name; I

Title:
\r\/A
c ̂ . Ajl 1-

Acknowledgement of Contractor's signature:

State of V^' ' C\\.^ • County of 0 f 1 on i ^/ [ i before the undersigned officer, personally
appeared the person identified directly above, or satisfactorily proven to be the person whose name is signed above, and

acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

i A
Signature of Nota^Public or Justice of the Peace

Name anrf Title of Notary or Justice of the Peace

My Commission Expires: M | O j i ^
(SEAL)

I
7600590r _ j

8Si COMMtSSIOM
8*V wpwes

4LTH

Welligcnt, Inc.

2014-125

Amendment #1

Page 3 of4

Contnctor Initials

Date:

UU:.^
H/t



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

2014-125

Amendment #1 to the AURIS Hosting, Maintenance, Operatiops and Support Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

"5't n
Date

V r'Z:
I hereby certify that the foregoing Amendment was approved by the Governor aijd Executive Council of the State of New

Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Welligent, Inc.

2014.125

Amendment#!

Page 4 of 4

Coatnctor Initials:

Date: n



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT A-1

ADDITIONAL SPECIAL CONTRACT DELIVERABLES

1. DELIVERABLES SCHEDULE

2.1 HostiDg, OperadoDs, Mautenance and Support Schedule —Deliverables

Table 1: Deliverables Schedule Table

Ref# Deliverable Deliverable Type
Projected

Delivery Date

1
Wclligcnt, Inc. provides AURIS SaaS/Cloud sid>scription services for up to
ISO Named Users Software Ongoing

l.l Welligenl, Inc. provides Hosting of NH AURIS Application Non-Software Ongoing

1.2 Wclligcnt, Inc. provides Maintenance of NH AURIS Application Non-Software Ongoing

1.3
Wclligent, Inc. provides Hosting-site Hardware and Software Administration
for the NH AURIS Application Non-Software Ongoing

1.4
Wclligcnt, Inc. provides Patches and regular AURIS Upgrades to the NH
AURIS System without cost to the State Software TBD

1.5 User Acceptance after Patches and regular AURIS Upgrades Non-Software TBD

1.6
Welligent, Inc. manages daily backups, off-site data storage, and restore
Operations Nor>-Software Ongoing

1.7
Welligent, Inc. provides Support to System Administrators ofNH AURIS
Application Non-Software Ongoing

1.8 Welligent, Inc. maintains existing PCDF Linkage Enhancements Non-Software Ongoing

1.9

Welligent, Inc. provides NH AURIS Help Desk Support to System
Administrators and System Users for reporting and resolving software
problems and usage issues

Softwve Ongoing

2014-125 Exhibit A-1: Additional Special Contract Deliverables
Initial and Date All Pages:^
Welligept, Inc.'s Initials

irDate M

Page 1 of 11



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT A-1

ADDITIONAL SPECIAL CONTRACT DELIVERABLES

Rtf» Deliverable Deliverable Type Projected
Delivery Date

I.IO

Welligcnt, Inc. provides NH AURJS Help Desk monthly reports to Project
Manager detailing the type, number, and severity of the Help Desk calls, as
available on-demand in Support Central

Written Ongoing

l.ll

Welligent, Inc. provides NH AURIS System Security and Audit Trail Log,
Cracking date/time and network address of every User logging into the NH
AURIS System, as an available stock Standard Report in the NH AURIS
System

Written Ongoing

1.12
Welligent, Inc. provides testing of Software Modifications and Updates before
releasing to the State in Production. Non-software As Needed

1.13
Welligent, Inc. provides a test application environment for User Acceptance
Testing before promoting Software Modifications and Updates into Production Software As Needed

1.14
Welligent, Inc. provides within the NH AURJS System, Standard Reports
(Reference Attachment A) Software Ongoing

1.15

Welligent, Inc. provides within the NH AURIS System, Maintenance of the
various existing data-sharing methods used with related Software Systems for
import/export to and from NH AURIS

Software Ongoing

1.16

Welligent, Inc. provides continued Maintenance of the existing functionality
within the NH AURIS Application to allow all Users with proper User rights,
to enter and modify NH Electronic Birth Certificate Record data; Early
iHearing Detection Md Intervention (EHDI) data; Perinatal Client Data Form
[PCDF) data; Buth Conditions data; and. Special Medical Services data, via
user interface and/or file upload into NH AURIS.

Non-software Ongoing

1.17

Welligent, Inc. provides continued Maintenance of the existing functionality
within the NH AURIS Application to allow the NH AURIS EHDI User with
Droper User rights to do a functional element file compare of the NH
Electronic Birth Certificate Record against the NH AURIS database and
produce reports of unmatched individuals. (Linkage algorithm abplicd to data)

Software Ongoing

2014-125 Exhibit A-1: Additional Special Contract Deliverables
Initial and Date All Pages:^
Weiligciit, Inc.'s Initials
Date (h 6 h"?
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT A-1

Ref# Deliverable Deliverable Type
Projected

Delivery Date

1.18

Welligcnt, Inc. provides continued Maintenance of the existing functionality
within the NH AURIS Application to allow the NH AURIS EHDI User with
proper User rights to manually link NH Electronic Birth Certificate Record
with the NH AURIS database

Software Ongoing

1.19

Welligcnt, Inc. provides continued Maintenance of the existing functionality
within the NH AURIS Application to allow the NH AURIS PCDF User with
proper User rights to do a functional element file compare of the PCDF data
with NH Electronic Birth Certificate Record. (Linkage algorithm applied to
data).

Software Ongoing

1.20

Welligcnt, Inc. provides continued Maintenance of the existing functionality
within the NH AURIS Application to allow the NH AURIS PCDF User with
proper User rights to manually link NH Electronic Birth Certificate Record
with the PCDF data

Software
Ongoing

1.21

Welligcnt, Inc. provides User Documentation and System Administration
Documentation including Documentation for new Updates and Enhancements,
User manuals, and System Operations functions.

Written Upon Request

1.22
Welligcnt, Inc. provides Documentation electronically, in a format mutually
agreed to by Welligcnt, Inc. and the State Written Upon Request

1.23

Welligcnt, Inc. provides Warranty Services on new System Updates and
requested Enhancements; the Warranty Period shall remain in effect for the
term of the Contract.

Non-Software Ongoing

2
The State may opt to use the Change Order Process to request Enhancement
Services, as well as to request User training, for the term of the contract Non-Software TBD

2a

Welligcnt, Inc. provides custom software development services
(Enhancement Services) at the request of the State via the Change Order
Process.

Software TBD

2014-125 Exhibit A-1: Additional Special Contract Deliverables
Initial and Date All Pages:
Welligeni, Inc.'s Initials
Date k

eni, lnc.*{■/bFl
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURJS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT A-1

ADDITIONAL SPECIAL CONTRACT DELIVERABLES

Ref# Deliverable Deliverable Type
Projected

Delivery Date

2a. 1

Welligent, Inc. provides Updates or Enhancement Services to modifV existing
reports that need to be modified, as prioritized and requested by the State.
Stt list of Reports That May Need to be Modified or Developed below

Software TED

2a.2
Welligent, Inc. provides User Acceptance Testing after Enhancement Services
are completed Nor>-Software TED

2a.3
At the request of the state, Welligent, Inc. may work with Users to improve the
percent agreement of the linkage algorithm which is applied to the matched
data for the PCDF and NH Electronic Birth Certificate Record.

Software TED

2b
Welligent, Inc. provides web-based training Services for the Contract Term at
the request of the State via the Change Order Process. Non-Software TED

Table la: Optional Deliverables Table

Ref# Deliverable Deliverable Type
Projected

Delivery Date

3
Annual System Audit Service - Security audit performed by outside third
party including penetration testing Non-software

End of Quarter 2
each SPY

3a
Welligent, Inc. technical service hours associated with System Audit
Service. CTcchnical Consulting Services) Non-software

End of (Quarter 2
each SPY

3b
Mitigation services to correct security flaws if found during the System
Audit Service Non-software

End of Quarter 3
each SPY

4 Optional Annual stress and load testing services Nort-Software TED

5 Source code escrow services with third party service (initial setup service) Non-software TED

6 Source code escrow services with third party service (annual service) Non-software TED

2014-125 Exhibit A-l: Additional Special Contract Deliverables
Initial and Date All Pages!
Welligwt. Inc.'s Initials
Date WiCyfl 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125-PART 3
EXHIBIT B-i

^DITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFV 2015,2016
& 2017 Payment

Amount

SFY2018

Payment
Amount

SFY2019

Payment
Amount

SFY 2020

Payment
Amount

1

Welligcnt, Inc. provides AURIS SaaS/Cloud subscription
services for up to 150 Named Users at S26.66/user/month.
Fixed for the contract Term

Software Ongoing SI 44.000
$48,000

$48,000 $48,000

i.i
Welligent, Inc. provides Hosting of NH AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.2 Welligent, Inc. provides Maintenance of NH AURIS
Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.3
Welligent, Inc. provides Hosting-site Hardware and Software
Administration for the NH AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.4
Welligent, Inc. provides Patches and regular AURIS Upgrades
to the NH AURIS System without cost to the Stale Software TBD SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.5
User Acceptance after Patches and regular AURIS Upgrades

Non-

Software
TBD SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.6
Welligent, Inc. manages daily backups, off-site data storage,
and restore Operations

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.7
Welligent, Inc. provides Support to System Administrators of
NH AURIS Application

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.8
Welligent, Inc. maintains existing PCDF Linkage
Enhancements

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.9

Welligent, Inc. provides NH AURIS Help Desk Support to
System Administrators and System Users for reporting and
resolving software problems and usage issues

Software Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-1: Additional Special Price and Payment Schedule
Initial and Date AH Pages: i
Wellig^t, Inc.'s Initials
Date 7
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015,2016
& 2017 Payment

Amonnt

SFY 2018

Payment
Amount

SFY 2019

Payment
Amonnt

SFY 2020

Payment
Amount

1.10

Wclligcnt, Inc. provides NH AURIS Help Desk monthly
reports to Project Manager detailing the type, number, and
severity of the Help Desk calls, as available on-demand in
Support Central

Written Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

l.ll

Welligent, Inc. provides NH AURIS System Security and Audit
Trail Log, tracking date/time and network address of every
User logging into the KH AURIS System, as an available slock
Standard Report in the NH AURIS System

Written Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.12
Welligent, Inc. provides testing of Software Modifications and
Updates before releasing to the State in Production.

Non-

software
As Needed SaaS Fees SaaS Fees SaaS Fees SaaS Fees

I.I3

Welligent, Inc. provides a test application environment for User
Acceptance Testing before promoting Software Modifications
and Updates into Production

Software As Needed SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.14
'Welligent, Inc. provides within the NH AURIS System,
Standard and Custom Reports (Reference Attachment A) Software Ongoing

SaaS Fees or

Enhancement

Services

SaaS Fees

or

Enhanccm

ent

Services

SaaS Fees

or

Enhanccm

ent

Services

SaaS Fees

or

Enhanccm

ent

Services

1.15

Welligent, Inc. provides within the NH AURIS System,
Maintenance of the various existing data-sharing methods used
with related Software Systems for import/export to and from
NH AURIS

Software Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-l: Additioaai Special Price and Payment Schedule
Initial and Date All Pages^
Welligeiyt, Ipc.'s Initials
Datesas:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125-PART 3
EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Rcf# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFV 2015,2016
& 2017 Payment

Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amount

SFV 2020

Payment
Amount

1.16

Wclligcnt, Inc. provides continued Maintenance of the existing
functionality within the NH AURIS Application to allow all
Users with proper User rights, to enter and modify NH
Electronic Birth Certificate Record data; Early Hearing
Detection and Intervention (EHDI) data; Perinatal Client Data
Form (PCDF) data; Birth Conditions data; and. Special Medical
Services data, via user interface and/or file upload into NH
AURIS.

Non-

software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.17

Welligent, Inc. provides continued Maintenance of the existing
flmctionality within the NH AURIS Application to allow the
NH AURIS EHDI User with proper User rights to do a
functional element file compare of the NH Electronic Birth
Certificate Record against the NH AURIS database and
produce reports of unmatched individuals. (Linkage algorithm
applied to data)

Sofhvare Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.18

Welligent, Inc. provides continued Maintenance of the existing
functionality within the NH AURIS Application to allow the
"NH AURIS EHDI User with proper User rî ts to manually
link NH Electronic Birth Certificate Record with the NH
AURIS database

Software Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.19

Welligent, Inc. provides continued Maintenance of the existing
functionality within the NH AURIS Application to allow the
MH AURIS PCDF User with proper User rights to do a
functional element file compare of the PCDF data with NH
Electronic Birth Certificate Record. (Linkage algorithm applied
:o data).

Software Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2014-125 Exhibit B-1: Additional Special Price and Payment Schedule
Initial and Date All Pages:
Welligmt, Inc.'s Initials
Datet<|fy j I 7
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015,2016
& 2017 Payment

Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amonnt

SFY 2020

Payment
Amount

1.20

Welligcnt, Inc. provides continued Maintenance of the existing
functionality within the NH AURIS Application to allow the
NH AURIS PCDF User with proper User rights to manually
link NH Electronic Birth Certificate Record with the PCDF
data

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.2!

Welligent, Inc. provides User Documentation and System
Administration Documentation including Documentation for
new Updates and Enhancements, User manuals, and System
Operations ftmctions.

Written Upon Request SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.22
Welligent, Inc. provides Documentation electronically, in a
format mutually agreed to by Welligent, Inc. and the State

Written Upon Request SaaS Fees SaaS Fees SaaS Fees SaaS Fees

1.23

Welligent, Inc. provides Warranty Services on new System
Updates and requested Enhancements; the Warranty Period
shall remain in effect for the term of the Contract

Non-

Software
Ongoing SaaS Fees SaaS Fees SaaS Fees SaaS Fees

2

The Slate may opt to use the Change Order Process to request
Enhancement Services, as well as to request User training, for
the term of the contract

Non-

Software
TBD

Not to exceed

$12,756/ year
Not to exceed

$12,756/year
Not to exceed

$12,756/year
Not to exceed

$12,756/ year

2a

Welligcnt Inc. provides custom software development services
(Enhancement Services) at the request of the State via the
Change Order Process at the rates contained in Table 3-
Welligent Inc^ Rates Pricing Worksheet (Hourly Rates).

Software TBD
Change Order

Fees

Change
Order

Fees

Change
Order

Fees

Change
Order

Fees

2a. 1

Welligent Inc. provides Updates or Enhancement Services to
modify existing reports that need to be modified, as prioritized
and requested by the State.
See list of Reports That May Need to be Modified and/or
Developed below

Software TBD
Change Order

Fees

Change
Order

Fees

Change
Order

Fees

Change
Order

Fees

2014-125 Exhibit B-1: Addidonal Special Price and Payment Schedule
Initial and Date All Page$:\
Wellig^ntj^lnc.'s Initials
Date^i4a.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Refi4 Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015,2016
& 2017 Payment

Amount

SFY 2018

Payment
Amount

SFY 2019

Payment
Amonnt

SFY 2020

Payment
Amount

2a.2
Wclligenl, Inc. provides User Acceptance Testing after
Enhancement Seivices are completed

Non-

Software
TED

Change Order
Fees

Change
Order

Fees

Change
Order

Fees

Change
Order

Fees

2a.3

Welligent, Inc. may work with Users to improve the percent
agreement for the PCDF and NH Electronic Birth Certificate
Record, if requested by the State.

Software TBD
Change Order

Fees

Change
Order

Fees

Change
Order

Fees

Change
Order

Fees

2b

Welligent, Inc. provides web-based training Services for the
Contract Term at the request of the State via the Change Order
Process.

Non-

Software
TBD

Change Order
Fees

Change
Order

Fees

Change
Order

Fees

Change
Order

Fees

Table la: Optional Deliverables Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015

(Year 1)
Payment
Amount

SFY 2018

BUUble

Amonnt

SFY 2019

BiUable

Amount

SFY 2020

BiUable Amount

3
Annual System Audit Service - Security audit performed
by outside third party including penetration testing

Non-

software

End of

Quarter 2
each SFY

512,000 Optional Optional Optional

3a
Welligent, Inc. technical service hours associated with
System Audit Service. (Technical Consulting Services)

Non-

software

End of

Quarter 2
each SFY

$0 Optional Optional Optional

3b
Mitigation services to correct security flaws if found
(hiring the System Audit Service

Non-

software

End of

Quarter 3
each SFY

$0 Optional Optional Optional

2014-125 Exhibit B-1: Additional Special Price and Payment Schedule
Initial and Date All Pages^
WelligenL Inc.'s Initials
Date ^|i3| I ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table la: Optional Deliverables Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

SFY 2015

(Yearl)
Payment
Amonnt

SFY 2018

BUI able

Amount

SFY 2019

Billable

Amount

SFY 2020

Billable Amount

4 Opdooal Annual stress and load testing services Non-

Software
TBD JO Optional Optional Optional

5
Source code escrow services with third party service
(initial setup service)

Non-

software
TED $0 Optional Optional Optional

6
Source code escrow services with third party service
(annual service)

Non-

software
TBD SO Optional Optional Optional

Table 2 - Detailed License Deliverables and Pricine.

.License Net Price-

OeseriptioD Type Ouandty License

Tecb Frodncts

V/A

N/A

Application Prodacts

WelliRcnt, Inc.'s AURIS SaaS Software
Subscription
3K>del 150 $26.66/useT/month/for up to 150 Users or S48.000A'ear total

Grand Sub Total S48,000/vear

2014-125 Exhibit B-1: Additional Special Price and Payment Schedule
Initial and Date All Page^:
Welligent, fac.'s Initials
Date W/b n
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014^125- PART 3

EXHIBIT B-1

ADDITIONAL SPECIAL PRICE AND PAYMENT SCHEDULE

Table 3- Welligent, Inc. Rates Pricing Worksheet (Hoaiiy Rates)

Posltioo Title
SFY 2015

7/1/2014-6/30/2015

SFY 2016

7/1/2015-6/30/2016

SFY 2017

7/1/2016-6/30/2017

SFY 2018

7/1/2017-6/30/2018

SFY 2019

7/1/2018-6/30/2019

SFY 2020

7/1/2019-6/30/2020

Project Director .  $125 $125 $125 $125- $125 $125

Project Manager $125 $125 $125 $125 $125 $125

Senior AURIS Software Engineer $150 $150 $150 $150 $150 $150

Reports that May Need to be Modified and/or Developed include^ but are not limited to:
•  Report of Infants with Hearing Loss by Age at Identification
•  Report of Infants who Referred on Final Hearing Screening with No Diagnostic Testing Results-by birth facility
•  Report of reasons for NO diagnostic testing
•  Report of infants at Age of Enrollment in Early Intervention Services
•  Report of Infants identified with HL and reasons not enrolled in El
•  Report of Infants diagnosed with undetermined or inconclusive results

•  Report of Infants with Changes in their Hearing Loss
•  Timeliness of data entry for infant hearing screening results by birth facility
•  Timeliness of data entry for diagnostic evaluation results by diagnostic center
•  Report of Infants with Hearing Loss By Birth Facility
•  Report of Infants with Hearing Loss By Diagnostic Testing Facility
•  Changes to Referral Information Choices and reports related to these choices

2014-125 Exhibit B-1; Additional Special Price and Payment Schedule
Initial and Date All Pages
Wclligent, luc.'s Initials
Date I ,~j
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

29 HAZEN DRIVE, CONCORD. NH 03301-6527
603-271-4517 1.800-852-334S Ext. 4517

Pax: 603-271-4519 TOO Access; 1-600-735-2964

Pii
DIVISION OF

Public Health Services
dHHB, nMrvCM IB'III

G&C APPROVED

Date: 6/18/14

Item #90

May 27, 2014 ^ ̂  d

/ 0

/O ̂ /o 0"iWL

Nicholas A. Toumpas
Commissioner

Jos4 Thier Montero

Director

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
enter into a sole source agreement with Welligent, Inc. (Vendor #162643), 5205 Colley Avenue,
Norfolk, VA 23508, in an amount not to exceed $202,268, to provide continued administration, hosting,
support and maintenance of the NH AURIS system, a web-based application used to track maternal
and child health data collected in the state of New Hampshire, to be effective the date of Governor and
Council approval through June 30, 2017.

Funds are available in.the following accounts for SPY 2015, and are anticipated to be available
in SPY 2016 and SPY 2017, depending upon the availability and continued appropriation of funds in
the future operating budgets, with authority to adjust amounts if needed and justified between the State
Fiscal Years.

05-95-90-902010-4526 HEALTH AND SOCIAL SERVICES. DEFT OP HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OP POPULATION HEALTH AND
COMMUNITY SERVICES. MCH DATA LINKAGE

Fiscal Year Class Account Class Title
Job

Number

Total Amount

SPY 2015 102-500731 Contracts for Program Sen/ices 90080099 $3,056
SPY 2016 102-500731 Contracts for Program Services 90080099 $ 3,056
SPY 2017 102-500731 Contracts for Program Services 90080099 $ 3,056

Sub-Total $9,168

05-95-90-902010-5190 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SERVICES, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, MATERNAL AND CHILD HEALTH

Fiscal Year Class Account Class Title
Job

Number

Total Amount

SPY 2015 102-500731 Contracts for Program Services 90004005 $ 57.700
SPY 2016 102-500731 Contracts for Program Services 90004005 $ 57.700
SPY 2017 102-500731 Contracts for Program Services 90004005 $ 57.700

Sub-Total $173,100
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01-03-06-030010-7695 GENERAL GOVERNMENT, DERI OF INFORMATION TECHNOLOGY, IT
FOR DHHS

Fiscal Year Class Account Class Title Job Number Total Amount

SFY 2015 046-500465 Consultants 03950136 $ 20,000
Sub-Total $ 20,000
TOTAL $ 202,268

EXPLANATION

This sole source request is being made because the Early Hearing Detection and Intervention
Program requires a software system to allow for identification and follow-up of deaf or hard of hearing
infants who need intervention services. The NH AURIS tracking system allows hospitals and birth
facilities to report infant hearing screening to the Division of Public Health Services' Early Hearing
Detection & Intervention Program in accordance with New Hampshire Administrative Rule He-P
3008.15, "Reporting of Newborn Hearing Screening Information to the Early Hearing Detection and
Intervention Program". The Program has used the NH AURIS system software since 2003 for this
purpose and seeks to enter into a new multi-year agreement because the existing agreement will lapse
June 30, 2014; the NH AURIS vendor and systerh have performed well; the vendor is ideally suited to
continue to host, maintain and support the system; and. the Program does not have sufficient funds to
competitively bid and build a new system.

Funds in this agreement will be used to pay the, costs of Welligent, Inc.'s continued
administration, hosting, support and maintenance of the NH AURIS system, a secure, web-based
tracking and surveillance system used to manage and report newborn hearing screening results,
diagnostic testing results and dates of enrollment in early intervention services. The application is
hosted, supported and maintained by the vendor, Welligent, Inc. NH AURIS users in hospitals and
free-standing birth centers use the system to report newborn hearing screening results, and
audiologists throughout the State use the system to report diagnostic test results. Program personnel
are able to use the system to match screening results with birth records and generate statistical reports
of program activities. This agreement will allow the Early Hearing Detection and Intervention Program
to continue using the NH AURIS system to meet these national health goals, increase the proportion of
newborns who: are screened for hearing loss by one month of age; have audiologic evaluation by three
months of age; and, are enrolled in appropriate intervention services by six months of age.

The services provided in this contract will allow the Early Hearing Detection and Intervention
Program and partners to maintain continuous, timely input of newborn hearing screening data; to report
outcomes to the Centers for Disease Control and Prevention; and, to ensure that infants with hearing
loss are identified promptly and receive appropriate services. Hearing loss is the most commonly
occurring congenital disability in the United States. In New Hampshire, fourteen infants were identified
in2013 as deaf or hard of hearing. The Early Hearing Detection and Intervention Program receives
funding from the Federal Health Resources and Services Administration and the Centers for Disease
Control and Prevention to support the Early Hearing Detection and Intervention Program activities and
to maintain this tracking and surveillance system. Prior to the establishment of newborn hearing
screening programs, estimates for the average age of diagnosis of hearing loss in Infants ranged from
14 months to three years. The optimal time for the development of learning language, either signed or
spoken, occurs during the infant and toddler stages. Any delay of diagnostic testing is significant.
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Additional support is often needed to help late-identified children learn language. As a condition of
funding, the New Hampshire Early Detection and Intervention Program is required to collect and
provide annual data reports to the Centers for Disease Control and Prevention, detailing aggregated
information about the hearing status for all infants born in New Hampshire.

Should Governor and Executive Council not authorize this Request, a replacement data system
would need to be procured or developed to allow the Early Hearing Detection and Intervention Program
to properly identify and track infants with hearing loss in New Hampshire. This would require the
investment of funds and hours to duplicate the work completed to date.

The Department of Health and Human Services, in its sole discretion, may decide to extend this
agreement for up to ten (10) additional years, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures will be used to measure the effectiveness of the
agreement;

•  The format and layout of extract files conforms to the specifications of the Maternal and
Child Health Section Data Mart.

•  Urgent issues involving access to or use of the AURIS tracking system are addressed within
24 hours of notification.

Area served. Statewide.

Source of Funds is 86% from Centers for Disease Control and Prevention, Federal Award
Identification Number 5UR3DD000827; 4% Federal Funds from Health Resources and Services
Administration, Federal Award Identification Number H18MC00033: and, 10% Other Funds, Transfer
from Other Agencies. '

In the event that the Federal Funds become no longer available. General Funds will not be
required to support this program.

^ectfully suj^tted,

OoSS'Thier Montero, IWD, MHCDS
Director

Approved by:
Nicholas A. Toumpas
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

May 28. 2014

Nicholas Toumpas, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to contract with Welligent, Inc. (Vendor #162643),
5205 Colley Avenue, Norfolk, VA, as described below and referenced as DoIT 2014-125.

This contract will enable Welligent to continue to provide administration,
hosting, support, and maintenance of the NH AURJS system, a web-based
application used to track matemal and child health data collected in the State
of New" Hampshire by the Department of Health and Human Services,
Division of Public Health Services. The contract shall become effective upon
Governor and Council approval through June 30, 2017. The amount of this
contract is 5202,268.00.

A copy of this letter should accompany the Department of Health and Human Services'
submission to Governor and Executive Council for approval.

S

PCH/ltm

2014-125

cc: Leslie Mason, DoIT
Martha Wells, DHHS DPHS

e.
Peter C. Hastings



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125AGREEMENT. PART 1

Subject; AURIS Hosting, Maintenance, Operaiions, and Support Services

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVTSIONS

1. IDENTIFICATION.

l.l State Agency Name
NH Department of Health and Human Services

1.2 Slate Agency Address
129 Pleasant Street

Concord. NH 03.10)
1.3 Contractor Name

Welligent. Inc
1.5 Contractor Phone

Number

757-213-5980

1.4 Contractor Address

5205 Colley Avenue
Norfolk. VA 23508

1.6 Account Number
03-95.90-902010.4J26-102-3007)1
05-9S-90-9020IO-S190-I02.3007JI
01-0)-0)-300(0.769S-046-500(65

1.7 Completion Date
June 30. 2017

1.8 Price Limitation

$202,268

1.9 Contracting Officer for State Agency

Brook Dupee, Bureau Chief

1.10 Slate Agency Telephone Number
603-271-4483

1.12 Name and Title of Contractor Signatory

Andy McCraw. President

1.13 '''A^Knowlcdgement: State of V tn/

On t'f<()efore the undersigned officer, personally
prov^ jwy^then^ name is signed in block 1.11. and ack

^lic'Ju^Justicc of the Peace

1.13.>,^^rie-«UdTiile^ft|8tary or Justice of the Peace ^

appeared the person identified in block 1.12, or satisfactorily
acknowledged that s/hc executed this document in the capacity

ice-

orv vi
1.14 State Agency Signature 1.15 Name and Title of State Agency Signatory

Brook Dupee. Bureau Chief

.16 Approval by the N.H. Depaiirnktrt'of Administration, Division of Personnel (ifapplicable)

By- Director. On;

17 Approval^tjt^the Attorney Gcnerj^l (Form, Substance and Execution)

On;

18 Approval by the Govemqf and Executive Council

By; On:

Page I of4



STATE OF NEW HAMPSHrRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125

CONTRACT AGREEMENT - PART 2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the Department of Health
and Human Services (DHHS) and Welligent, inc. a Corporation, having its principal place of business at
5205 Colley Ave., Norfolk, VA, 23508.

Welligent, Inc. will provide continued hosting, operations, maintenance and support of the AURIS
tracking system. AURIS is a secure, authenticated, web-based data collection system used to manage and
report newborn hearing screenings, diagnostic testing results and dates of enrollment in early intervention
services. The AURIS application will continue to be a hosted solution, meaning the Welligent, Inc.
supplies hardware, software and connectivity to the system without using state resources. Welligent, Inc.
shall maintain the system, offer training if the State opts to use the Change Order Process to request that
Welligent, Inc. provide AURIS training, and provide Enhancements to the software by Change Orders
agreed up>on by the Slate and Welligent, Inc.,

RECITALS

The State desires to have Welligent, Inc. provide Software AURIS hosting, operations, maintenance and
support Services for DHHS;

Welligent, Inc. wishes to provide AURIS Software hosting, operations, maintenance and support Services
for the State.

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part I - State Terms and Conditions contained in the Form P-37
B. Part 2 - The Contract Agreement
C. Part 3 - Consolidated Exhibits

Exhibit A- Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services

Exhibit E- Implementation Services (not used)
Exhibit F- Testing Services
Exhibit C- Hosting, Maintenance, Operations and Support Services
Exhibit H- Requirements
Exhibit I- Work Plan (not used)
Exhibit J- Software License

Exhibit K- Warranty and Warranty Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addendums, by reference (not used)
Exhibit N- The Vendor Proposal, by reference (not used)
Exhibit O- Certificates and Attachments

2014-125 DHHS AURIS Hosting, Maintenance, Operation.s and Support Services Page 1 of 30
Initial and Date All Pages:
WelliBcrjt, IrK- Initials
Date



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125

CONTRACT AGREEMENT - PART 2

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, Form P-37-Contract Agreement
Part 1

b. State of New Hampshire. DHHS Contract 2014-125.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

2.2 Non-Exclusive, NOT TO EXCEED Contract

This is a Sole Source, Not to Exceed f'NTE'') Contract with price and term limitations as set forth
in the Contract;

The State reserves the right, at its discretion, to retain other contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
portion of an item, group of items, or total Proposal. Wclligenl, Inc. shall not be responsible for any
delay, act, or omission of such other contractors, except that Welligent, inc. shall be responsible for
any delay, act, or omission of the other contractors if such delay, act, or omission is caused by or
due to the fault of Welligent, Inc..

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed $202,26R.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both Welligent,
Inc. and State personnel. Welligent, Inc. shall provide all necessary resources to perform its
obligations under the Contract. Welligent, Inc. shall be responsible for managing the Project to
its successful completion.

3.1 Welligent, Inc. Contract Manager

Welligent, Inc. shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. Welligent. Inc.'s Contract Manager is:

Andy McCraw
President

5205 Colley Avenue
Norfolk, VA 23508

Tel: 757-213-5980

Fax:757-213-5965

Email: amccraw@wel 1 i cent .com

2014-125 DHHS AURJS Hosting, Maintenance, Operations and Support Services Page2 of 30
Initial and Date AH Pagp:
Wellig^t, Inc. Initials
Date ^ / i H



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125
CONTRACT AGREEMENT - PART 2

3.2 Weliigeot, Inc.^s Project Manager
. 3.2.1 Contract Project Manager.--

. Wclligcnt, Inc. shall assign a Project Manager who meets the requirements of the
Contract. Welligent, Inc.'s selection of Weliigent, Inc.'s Project Manager shall be
subject to the prior written approval of the State. The State's approval process may
include, without limitation, at the State's discretion, review of the proposed Wclligcnt,
Inc.'s Project Manager's resume, qualifications, references, and background checks, and
an interview. The State may require removal or reassignment of Welligent, Inc.'s Project
Manager who, in the sole judgment of the State, is found unacceptable or is not
performing to the State's satisfaction.

3.2.2 Welligent, Inc.' Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have fiill authority to make binding decisions under
the Contract, and shall function as Welligent, Inc.'s representative for all administrative
and management matters. Welligent, Inc.'s Project Manager shall perform the duties
required under the Contract. Welligent, Inc.'s Project Manager must be available to
promptly respond during Normal Business Hours within two (2) hours to inquiries from
the State. If requested, Welligent, Inc.'s Project Manager may travel on-site if pre-
approved travel expenses are reimbursed by .project funds. Welligent, Inc.'s Project
Manager must work diligently and use his/ her best efTorts on the Project.

3.2.3 Welligent, Inc. shall not change its assignment of Welligent, Inc.'s Project Manager
without providing the State written justification and obtaining the prior written approval
of the State. State approvals for replacement of Welligent, Inc.'s Project Manager shall
not be unreasonably withheld. The replacement Project Manager shall have comparable
or greater skills than the Welligent, Inc. Project Manager being replaced; meet the
requirements of the Contract; and be subject to reference and background checks
described above in Contract Agreement Part 2, Section 3.2.1: Contracf Project Manager.
and in Contract Agreement Part -2, Section 3.6: References and Background Checks,
below. Welligent, Inc. shall assign a replacement Welligent, Inc. Project Manager within
ten (10) business days of the departure of the prior Welligent, Inc. Project Manager, and
Welligent, Inc. shall continue during the ten (10) business days* period to provide
competent Project Management Services through the assignment of a qualified interim
Welligent, Inc. Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare the Contracted Vendor in default and pursue
its remedies at law and in equity, if Welligent, Inc. fails to assign a Welligent, Inc.
Project Manager meeting the requirements and terms of the Contract.

3.2.5 Welligent, Inc.'s Project Manager is:

Rick Hasson

Senior Software Engineer
5205 Colley Avenue
Norfolk, VA 2350fi

Tel: 757-213-5960, 5947
2014-125 DHHS AURIS Hosting. Maintenance, Operations and Support Services Page 3 ofSO
Initial and Date All Pag«:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125

CONTRACT AGREEMENT - PART 2

Fax:757-213-5965
Email: rhasson@Wellleent.com

3.3 Welligent, Inc.'s Key Project Staff

3.3.1

33.2

3.33

Welligcni, Inc. shall assign Key Project Staff who meet the requirements of the Contract,
and can implement the Software Solution meeting the requirements set forth in this
contract. The State may conduct reference and background checks on Welligent, Inc.'s
Key Project Staff. The State reserves the right to require removal or reassignment of
Welligent, Inc.'s Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with the Contract Agreement
Section 3.6: Reference and Background Checks.

Welligent, Inc. shall not change any of Welligent, Inc.'s Key Project Staff commitments
without providing the State written justification and obtaining the prior written approval
of the State. State approvals for replacement of Welligent. Inc.'s Key Project Staff will
not be unreasonably withheld. The replacement of Welligent, Inc.'s Key Project Staff
shall have comparable or greater skills than Welligent, Inc.'s Key Project Staff being
replaced; meet the requirements of the Contract, including but not limited to the
requirements set forth in Exhibit H; Requirements and be subject to reference and
background checks described in Contract Agreement-Part 2, Section 3.6: Reference and
Background Checks,

Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Welligent, Inc. in default and to pursue its
remedies at law and in equity, if Welligent, Inc. fails to assign Key Project Staff meeting
the requirements and terms of the Contract or if it is dissatisfied with Welligent, Inc.'s
replacement Key Project staff.

3.3.3.1 Welligent, Inc.'s Key Project Staff shall consist of the following individuals
in the roles identified below:

Welligent, Inc.'s Key Project Staff:

Key Member(s) Title

Andy McCraw President

Alexis Williams Director of Project Management Operations
Rick Hasson Senior Software Engineer
Anita Williams Welligent, Inc. Help Desk Manager

3.4 State Contract Manager
The State shall assign a Contract Manager who shall function as the State's representative with

j  regard to Contract administration. The State Contract Manager is;

Patricia Tilley, Bureau Chief
NH DHHS, Division of Public Health Services
29 Hazen Drive, Concord, NH 03301

2014-125 DHHS AURIS Hosting, Maintenance, Operations and Support Services Page 4 of 30
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
contract 2014-125

CONTRACT AGREEMENT - PART 2

Tel: (603) 271-4526
Fax:(603)271-4519
Email: pMllcy@dhhs.state.nh.us

3.5 State Project Manager
The Stale shall assign a Project Manager. The State Project, Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing Welligent, Inc.;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-ofTs;
f. Review and approval of change proposals; and
g. Managing stakeholders" concerns.

The Stale Project Manager is:
Ruth Fox, Coordinator
Early Hearing Detection & Intervention (EHDI) Program
NH DHHS, Division of Public Health Services

29 Hazen Drive, Concord, NH 03301
Tel: (603) 271-1037
Fax: (603)271-4519
Email: rfox@dhhs.slate.nh.us

3.6 Reference and Background Checks
The State may, at its sole expense, conduct reference and background screening of Welligent,
Inc.'s Project Manager and Welligent. Inc.'s Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement, Part
2-Seclion II: Use of Slate's Information. Confidentiality.

4. DELIVERABLES

4.1 Vendor Responsibilities

Welligent, Inc. shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

Welligent. Inc. may subcontract Services subject to the provisions of the Contract, including but
not limited to. the terms and conditions in the Contract Agreement Part 1: State of New
Hampshire Terms and Conditions-P-37. Welligent, Inc. must submit all information and
documentation relating to the Subcontractor, including terms and conditions consistent with this
Contract. The State will consider Welligent, Inc. to be wholly responsible for the performance
of the Contract and the sole point of contact with regard to all contractual matters, including
payment of any and all charges resulting from the Contract.

2014-125 DHHS AURIS Hosting, Maintenance, Operations and Support Services Page 5 of 30
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125
CONTRACT AGREEMENT - PART 2

4.2 Deliverables and Services

Welligent, Inc. shall provide the Slate with the Deliverables and Services in accordance with the
time frames in Contract Exhibit A: Contract Deliverables.

Upon its submission of a Deliverable or Service. Welligent, Inc. represents that it has pcrfomted
its obligations under the Contract associated with the Deliverable or Service.

4.2.3 Noo-Software and Wrieten Deliverables Review and Acceptance
After receiving written Certification from Welligent, Inc. that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the State will Review the "Deliverable
to determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify Welligent, Inc. in writing of its Acceptance or rejection
of the Deliverable within five (5) business days of the State's receipt of Welligent, Inc.'s
written Certification. If the State rejects the Deliverable, the State shall notify Welligent,
Inc. of the nature and class of the Deficiency and Welligent, Inc. shall correct the Deficiency
within the period identified in Exhibit H; Requirements. If no period for Welligent, Inc.'s
correction of the Deliverable is identified, Welligent, Inc. shall correct the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five (5) business days to review the Deliverable and notify Welligent, Inc.
of its Acceptance or rejection thereof, with the option to extend the Review Period up to five
(5) additional business days. If Welligent, Inc. fails to correct the Deficiency within the
allotted period of time, the State may, at its option, continue reviewing the Deliverable and
require Welligent, Inc. to continue until the Deficiency is corrected, or immediately
terminate the Contract, declare Welligent, Inc. in default, and pursue its remedies at law and
in equity.

4.3 System/Software Testing.and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in Contract Agreement -
Part 3 - Exhibit F: Testing Ser\>ices.

4.4 Security

The State must ensure that appropriate levels of security arc implemented and maintained in
order to protect the integrity and reliability of its information technology resources, information,
and services. State resources, information, and services must be available on an ongoing basis,
with the appropriate infrastructure and security controls to ensure business continuity and
safeguard State networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. The State shall ensure that all end Users
comply with AURIS System minimum end user technical requirements. See Contract
Agreement -Part 3 - Exhibit F: Testing for detailed information on requirements for Security
testing.

2014-125 DHHS AURIS Hosting, Maintenance, Operations and Suppon Services Page 6 of 30
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125

CONTRACT agreement - PART 2

5. SOFTWARE

5.1 COTS Software and Documentatioo

Wclligcni, Inc. shall provide {he State with Software Licenses and Documentation set forth in the
Contract, and particularly described in Exhibit J: Software License.

5.2 COTS Software Support and Maintenance

Welligcnt, Inc. shall provide the State with Software support and Maintenance Services set forth
in the Contract, and particularly described in Exhibit J; Software License.

5.3 Restrictions

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of Welligent, Inc.'s proprietary

rights;
b. Make the programs or materials available in any manner to any third party for use in the

third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or rccompilation of the programs.

5.4 Title

Welligent, inc. must hold the right to allow the State to use the Software or hold all title, right,
and interest in the Software and its associated Documentation.

6. warranty

Welligent, Inc. shall provide the Warranty and Warranty. Services set forth in the Contract, and
particularly described in Exhibit K: Warranrv and Warranty Services.

7. SERVICES

Welligent, Inc. shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, In accordance with the Specifications.

7.1 Admioistrative Services

Not used.

7.2 Implemeotation Services

Not used.

7.3 Testing Services

Welligent, Inc. shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Sen'ices.

2014-125 DHHS AURIS Hosting, Maintenance. Operations and Support Services Page 7 of 30
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125

CONTRACT AGREEMENT - PART 2

7.4 Training Services

Welligent, Inc. shall provide the Slate with training Services set forth in the Contract, and
paniculariy described in Exhibit L: Training Semices.

7.5 Maintenance and Support Services
Welligent, Inc. shall provide the State with Maintenance and support Services for the Sofhvare set
forth in the Contract, and particularly described in Exhibit G: Hosting. Maintenance, Operations
and Support Services.

8. WORK PLAN DELIVERABLE

Not used.

9. CHANCE ORDERS

The Slate may make changes or revisions at any time by written Change Order. Thc'^'mP originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) business days of Welligent, Inc.'s receipt of a Change Order, Welligent, Inc. shall advise the
Slate, in detail, of any impact on cost (e.g.. increase or decrease), the Schedule, or the Work Plan.

Welligent, Inc. may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond
to Welligent, Inc.'s requested Change Order within five (5) business days. The State Agency, as
well as the Department of Information Technology, must approve all Change Orders in writing. The
State shall be deemed to have rejected the Change Order if the parties are unable to i-each an
agreement in writing.

All Change Order requests from Welligent, Inc. to the Slate, and the State acceptance of Welligent,
Inc. s estimate for a State-requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

WELLIGENT, INC. SHALL HOLD ALL TITLE, RIGHTS, AND INTEREST IN THE
SOFTWARE.

Other than for custom reports requested by the Slate during the Term and delineated in Exhibit A,
which have been paid for using contract funds on a time and materials basis, for which Welligent,
Inc. has delivered and the State has issued Final Acceptance, Welligent, Inc. shall hold all
ownership, title, and rights in any existing core Welligent, Inc. software and any Custom Sofhvare
developed in connection with performance of obligations under the Contract, or modifications to the
Software, and their associated Documentation including any and all performance enhancing
operational plans and Welligent, Inc.' special utilities. Welligent, Inc. shall have sole right to
produce, publish, or otherwise use such Sofhvare, modifications, and Documentation developed
under the Contract and to authorize others to do so.
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10.1 State's Data

All rights, title and interest in State Data shall remain with the State.

10.2 Welligent, Inc.'s Materials

Subject to the provisions of this Contract, Welligent, Inc. may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this Contract, Welligent, Inc. shall not distribute any products
containing or disclose any State Confidential Information. Welligent, Inc. shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques
that arc acquired or used in the course of its performance under this Contract, provided that
such is not obtained as the result of the deliberate memorization of the State Confidential
information by Welligent, Inc. employees or third party consultants engaged by.Wclligent, Inc..

Without limiting the foregoing, the parties agree that the general knowledge referred to herein-
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that is private in nature.

10.3 State Website Copyright

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

in the event that Welligent, Inc. develops Custom Software for the Slate, other than for custom
reports requested by the State during the Term and delineated in Exhibit A, which have been
paid for using contract fonds on a time and materials basis, for which Welligent, Inc. has
delivered and the State has issued Final Acceptance, Welligent, Inc. shall hold all ownership,
title, and rights in any existing core Welligent, Inc. software and any Custom Software
developed in connection with performance of obligations under the Contract, or modifications
to the Software, and their associated Documentation including any and all performance
enhancing operational plans and Welligent, Inc.* special utilities. Welligent, Inc. shall have sole
right to produce, publish, or otherwise use such Software, modifications, and Documentation
developed under the Contract and to authorize others to do so.

10.5 Survival

This Contract Agreement Section 10: Intellectual Property shall survive the termination of the
Contract.
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II. USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 Use of State's iDformaHon

In performing i(s obligations under the Contract, Welligent, Inc. may gain access to information
of the State, including State Confidential Information. "State Confidential Information" shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A; Access to Public Records and Meetings ̂ sce e.g. RSA Chapter
91-A: 5 Exemptions). Welligent, Inc. shall not use the State Confidential Information developed
or obtained during the performance of, or acquired, or developed by reason of the Contract,
except as directly connected to and necessary for Welligent, Inc.'s performance under the
Contract.

11.2 State Confideotial Information

Welligent, Inc. shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to Welligent, Inc. in connection with its performance under
the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. Welligent, Inc. shall immediately notify the State if any request, subpoena or other
legal process is served upon Welligent, Inc. regarding the Slate Confidential Information, and
Welligent, Inc. shall cooperate with the Stale in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, Welligent, Inc. shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy

^  at law and in equity, including, but not limited to, injunctive relief.

11.3 WelligenL Inc. Confidential Information

Insofar as Welligent, Inc. seeks to maintain the confidentiality of its confidential or proprietary
information, Welligent, Inc. must clearly identify in writing all information it claims to be
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges that
Welligent, Inc. considers the Software and Documentation to be Confidential Information.
Welligent, Inc. acknowledges that the State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91-A. The State shall
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maintain the confidentiality of the identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by Welligent, Inc.
as confidential, the State shall notify Welligent, Inc. and specify the date the State will be
releasing the requested information. At the request of the State, Welligent, Inc. shall cooperate
and assist the State with the collection and review of Welligent, Inc.'s information, at no
additional expense to the State. Any effort to prohibit or enjoin the release of the information
shall be Welligent, Inc.'s sole responsibility and at Welligent, Inc.'s sole expense. If Welligent,
Inc. fails to obtain a court order enjoining the disclosure, the State shall release the information
on the date specified in the State's notice to Welligent, Inc., without any liability to Welligent,
Inc..

11.4 Survival

This Contract Agreement Section 11, Use of State's Information. Confidentiality, shall survive
termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to Welligent, Inc. shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part
J-General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 The Contracted Vendor

Subject to applicable laws and regulations, in no event shall Welligent, Inc. be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and Welligent,
Inc.'s liability to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement, Section 1.8 of the Contract Agreement -Part I-General Provisions.

Notwithstanding the foregoing, the limitation of liability in this Section 12.2 shall not apply to
Welligent, Inc.'s indemnification obligations set forth in the Contract Agreement Part 1-Section
13: Indemnification and confidentiality obligations in Contract Agreement-Part 2- Section 11:
Use ofState's Information, Confidentiality, which shall be unlimited.

12.4 Staters Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This

,  covenant shall survive termination or Contract conclusion.
\

12.4 Survival
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This Contract Agreement- Part 2-Scction 12; Limitation ofLiability survive termination or
Contract conclusion.
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13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 Termination for Default

Any one or more of the following acts or omissions of Wclligent, Inc. shall constitute an event
of default hcrcunder ("Event of Default'"):

a. Failure to perform the Services satisfactorily or on schedule;

b. Failure to submit any report required; and/or

c. Failure, to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all; of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide Welligent, Inc.
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State ("Cure Period"). If
Welligent, Inc. fails to cure the default within the Cure Period, the State may
terminate the Contract effective two (2) days after giving Welligent, Inc. notice of
termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at law or in equity or both.

b. Give Welligent, Inc. a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to Welligent, Inc.
during the period from the date of such notice until such time as the State
determines that Welligent, Inc. has cured the Event of Default shall never be paid
to Welligent, Inc..

c. Set off against any other obligations the State may owe to Welligent, Inc. any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity,
or both.

e. Procure Services that are the subject of the Contract from another source and
Welligent, Inc. shall be liable for reimbursing the State for the replacement
Services, and all administrative costs directly related to the replacement of the
Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties,
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and staff time costs; all of which shall be subject to the limitations of liability set
forth in the Contract.

13.1.2 Wcliigcnt, Inc. shall provide the Slate with written notice of default, and the State shall
cure the default within thirty (30) days.

13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the State. This covenant shall siirvive termination or Contract Conclusion.

13.2 Termination for Convenience

13.2.1 The Stale may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) days written notice to Welligeni, Inc.. In the event of a
termination for convenience, the Stale shall pay Welligent, Inc. the agreed upon price,
if separately stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B, Price and Payment
Schedule, of the Contract.

13.2.2 During the thirty (30) day period, Welligent, Inc. shall wind down and cease Services as
quickly and^ efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 Termination for Conflict of Interest

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a violation by any of the parlies hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if Welligent, Inc. did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the event the Contract is terminated as provided above pursuant to a violation by
Welligent, Inc., the State shall be entitled to pursue the same remedies against
Welligent, Inc. as it could pursue in the event ofa default of the Contract by Welligent,
Inc.

13.4 Termination Procedure ^

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require Welligent, Inc. to deliver to the State any property,
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including without limitation, Software and Written Deliverables, for such pan of the
Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
Welligent, Inc. shall:

a. Stop work under the Contract on the dale, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30) days after temiination, terminate
its orders and subcontracts related to the work which has been terminated and settle
all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession Welligent, Inc. and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the limes, and to the extent
directed by the State, any property which is required to be ftjmished to the State
and which has been accepted or requested by the Stale; and

e. Provide written Certification to the State that Welligent, Inc. has surrendered to the
State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

14. CHANGE OF OWNERSHIP .

In the event that Welligent, Inc. should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with Welligent, Inc., its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with Welligent, Inc., its successors
or assigns for such period of time as determined necessary by the State; or immediately terminate the
Contract without liability to Welligent, Inc., its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Welligent, Inc. shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the Slate. Such consent
shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State's prior written consent shall be null and void, and may
constitute an event of default at the sole discretion of the State.

15.2 Welligent, Inc. shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or other transferees ("Assigns") are used, unless otherwise
agreed to in writing by the State, and the Assigns fully assumes in writing any and all
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obligaiions and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Welligent, Inc. of any of its
obligations under the Contract nor affect any remedies available to the Slate against Welligent,
Inc. that may arise from any event of default of the provisions of the contract. The Slate shall
consider Welligent, Inc. to be the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

153 Notwithstanding the foregoing, nothing herein shall prohibit Welligent, inc. from assigning the
Contract to the successor of all or substantially all of the assets or business of Welligent, Inc.
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that Welligent. Inc. should change ownership, as permitted under this
Contract Agreement Part 2, Section 14: Change ofOwnership, the State shall have the option to
continue under the Contract with Welligent, Inc., its successors or assigns for the full remaining
term of the Contract; continue under the Contract with Welligent, Inc., its successors or assigns
for such period of time as determined necessary by the State; or, immediately terminate the
Contract without liability to Welligent, Inc., its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efTorts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME

Primary Andy McCraw, President Patricia Tilley, Bureau Chief,
Population Health & Community
Services

S Business Days

Pint Charles Sutclan. CEO Director Jo.s6T. Montero 10 Business Days

Sccoad Carter Smith, COO Commissioner Nick Toumpas 15 Business Days
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The allotted time for the first level negotiations shall begin on the date the Invoicing Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party,

17. ESCROW OF CODE

If requested by the State, after an amendment is executed to add funds to this Contract sufficient for
Escrow Services, Wclligent, Inc. will enter into a source and configuration code escrow agreement,
with a State approved escrow agent. The escrow agreement requires Welligenl, Inc. to put Wclligent,
Inc.'s Software source and configuration code in escrow. The source code shall be released to the
State if one of the following events has occurred:
a. Wclligent, Inc. has made an assignment for the benefit of creditors;
b. Wclligent, Inc. institutes or becomes subject to a liquidation or bankruptcy proceeding of any

kind;

c. a receiver or similar officer has been appointed to take charge of all or part of Wclligent, Inc.'s
assets; or

d. Wclligent, Inc. or its Subcontractor terminates its Maintenance and Operations Support Services
for the State for the Software or has ceased supporting and maintaining the Software for the
State, whether due to its ceasing to conduct business generally or otherwise.

18. GENERAL PROVISIONS

18.1 Travel Expenses

Except where the State requests Wclligent, Inc. staff to perform any service on-sitc, the Stale
will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services.

Other than the aforementioned, Wclligent, Inc. must assume all travel and related expenses by
"fully loading" the proposed labor rates to include, but not limited to: meals, hotel/housing,
airfare, car rentals, car mileage, and out of pocket expenses.

18.2 Shipping and Delivery Fee Exemption
The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.3 Project Workspace and OfTice Equipment
The State agency will work with Wclligent, Inc. to determine the requirements for providing all
necessary workspace and office equipment, including desktop computers for Wclligent, Inc.'s
staff.

18.4 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
Welligcnt, Inc. with access to all program files, libraries, personal computer-based systems,
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software packages, network systems, security systems, and hardware as required to complete
contracted services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow Welligent. Inc. to perform its obligations under the Contract.

18.5 Required Work Procedures

All work done must confoim to standards and procedures established by the Department of
Information Technology and the State.

18.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Information"), Welligent, Inc. understands and agrees to the following rules:
a. Every Authorized User has the responsibility to assure the protection of information from

unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall Welligent, Inc. access or attempt to access any
information without having the express authority to do so.

c. That at no time shall Welligent, Inc. access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times Welligent, Inc. must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
by Welligent, Inc.. Personal software (including but not limited to palmtop sync software)

^  shall not be installed on any equipment.

e. That if Welligent, Inc. is found to be in violation of any of the above-stated rules, the User
may face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

18.7 Email Use

Mail and other electronic communication messaging systems are State of New Hampshire .
property and arc to be used for business purposes only. Email is defined as "internal Email
systems" or "State-funded Email systems". Welligent, Inc. understands and agrees that use of
email shall follow State standard policy (available upon request).
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18.8 InterDct/lntranet Use

The Inlemel/Intranet is lo be used for access lo and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Regulatory GovernmeDt Approvals

Wclligent, Inc. shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract.

18.10 Force Majeure

Neither Wclligent, Inc. nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock oute, riots, and
acts of War, epidemics, acts of Government, fire, power failures,- nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majeure events shall not include Wclligent, Inc.'s
inability to hire or provide personnel needed for Wclligent, Inc.'s performance under the
Contract.

18.11 Insurauce

18.11.1 Welllgent, Inc. Insurance Requirement
See Contract Agreement Part I-Form P-37 Section 14.

18.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower left
hand block including State of New Hampshire, Department of Health and Human
Services, 129 Pleasant Street, Concord, NH 03301 for the funding of the contracts
and his/her address,

18.12 Exhibits

. The Exhibits referred to, in and attached to the Contract arc incorporated by reference as if
fully included in the text.

18.13 Veouc and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire, Mcrrimack
County Superior Court.

18.14 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract Agreement
Part 2-Section 11: Use of State's Information. Confidentiality and Contract Agreement Part 1-
Section 13: Indemnification which shall all survive the termination of the Contract.
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19. TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document:

Acceptance Notice from the State that a Deliverable has satisfied
Acceptance Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a

Deliverable has satisfied Acceptance Tests or Review.
Acceptance Period The timcframe during which the Acceptance Test is performed

Acceptance Test and Review
Tests performed to determine that no Defects exist in the
application Software or the System

Acceptance Test Plan

The Acceptance Test Plan provided by the Vendor and agreed
to by the State that describes at a minimum, the specific
Acceptance process, criteria, and Schedule for Deliverables
listed in Exhibit A.

Access Control
Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the
back of a document

Application

All Software, specified hardware, and interfaces and
extensions, integrated and functioning together in accordance
with the Specifications.

Audit Trail
Supports the identification and monitoring of activities within
an application or system

Audit Trail Capture and Analysis Supports the identification and monitoring of activities.within
an application or system

AURIS

Name given to the application developed by Welligent, Inc.,
for the tracking of early hearing screening in newhoms.

BCRP Birth Conditions Registry Program

Best and Final OITer (BAFO) For negotiated procurements, a Vendor's final offer following
the conclusion of discussions.

Birth Conditions and Registry
Proeram

The NH program is the primary resource for information on
congenital birth conditions in NH: it promotes use of this
information for improved surveillance, research, health care
service delivery, and prevention.

Birthing Centers

A healthcare facility, staffed by nurse-midwives, midwives
and/or obstetricians, for mothers in labor, who may be assisted
by doulas and coaches.

CCP Change Control Procedures

CDC Centers for Disease Control and Prevention
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Centers for Disease Control and

Prevention

The national public health institute of the United States; it is a
federal agency under the US Department of Health and
Human Services.

Certification '

The Vendor's written declaration with full supjrorting and
written Documentation (including without limitation test
results as applicable) that the Vendor has completed
development of the Deliverable and certified its readiness for
applicable Acceptance Testing or Review.

Change Control
Formal process for initiating changes to the proposed solution
or process once development has begun.

Change Order
Formal documentation prepared for a proposed change in the
Specifications.

CM Configuration Management

Completion Date End date for the Contract

Confidential Information
Information required to be kept Confidential from
unauthorized disclosure under the Contract

Contract

TTiis Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract
completion, termination for convenience, or termination for
default.

Contract Documents
Documents that comprise this Contract (See Contract
Agreement, Section l.l)

Contract Managers

The persons identified by the State and the Vendor who shall
be responsible for all contractual authorization and
administration of the Contract. These responsibilities shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking costs
and payments, and representing the parties in all Contract
administrative activities. (Sec Section 4: Contract
Management)

Contracted Vendor/Vendor

The Vendor whose proposal or quote was awarded the
Contract with the State and who is responsible for the Services
and Deliverables of the Contract.

Conversion Test

A test to ensure that a Data conversion process correctly takes
Data from a legacy system and successfully converts it to a
form that can be used by the new System.

COTS Commercial Off-The-Shcif Software

CR Change Request

Cure Period

The thirty (30) day period following written notification of a
default within which a contracted vendor must cure the default

identified.
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Custom Code
Code developed by the Vendor specifically for this project for
the State of New Hampshire

Custom Reports
A report that is an extension of the standard reports and often
requires report definition and creation by the vendor.

Custom Software
Software developed by the Vendor specifically for this project
for the State of New Hampshire

Data

State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be
used /converted by the Vendor during the Contract Term

Data Exchange

The process of taking data structured under a source schema
and transforming it Into data structured under a target schema,
so that the target data is an accurate representation of the
source data.

DBA Database Administrator

Deficiencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software - Critical, docs not allow
System to operate, no work around, demands immediate

action; Written Documentation • missing significant portions
of information or unintelligible to State; Non Software •
Services were inadequate and require re-performance of the
Service.

Class B Deficiency - Software - important, docs not stop
operation and/or there is a work around and user can perform
tasks; Written Documentation - portions of information arc
missing but not enough to make the document unintelligible;
Non Software - Services were deficient, require reworking, but
do not require re-performance of the Service.

Class C Deficiency - Soft^vare - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation - minimal changes required
and of minor editing nature; Non Software - Services require
only minor reworking and do not require re-performance of
the Service.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
the Vendor to the State or under the terms of a Contract

requirement.

Department An agency of the State
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Department of Information
Technology (DoIT)

The Department of Information Technology established under
RSA 21-R by the Legislature elTective September 5, 2008.

Department of Health and Human
Services

NH State agency that is responsible for the health, safety and
well-being of the citizens of New Hampshire

DHHS Department of Health and Human Services

Digital Signature Guarantees the unaltered state of a file

Division of Public Health Services

A Division of the NH DHHS, with responsibility to protect
and promote the public's health.

Documentation
All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

DPHS Division of Public Health Services

Early Hearing Detection and
Intervention

Early Hearing Detection and Intervention (EHDI) refers to the
practice of screening every newborn for hearing loss prior to
hospital discharge.

Effective Date

The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive

Council of the State of New Hampshire approves the Contract

EHDI Early Hearing Detection and Intervention

Encryption Supports the encoding of data for security purposes

Enhancement Services '
Services provided by a vendor to improve the hardware or
software associated with a software product.

Enhancements

Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
produced by Change Orders

Firm Fixed Price Contract
A Firm-Fixed-Price Contract provides a price that is not
subject to increase, - i.e., adjustment on the basis of the
Vendor's cost experience in performing the Contract

Fully Loaded
Rates are inclusive of all allowable expenses, including, but
not limited to: meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses

GAAP Generally Accepted Accounting Principles

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software

Help Desk

A resource intended to provide the customer or end user with
information and support related to a company's or institution's
products and services.

2014-125 DHHS AURIS Hosting, Maintenance, Operations and Support Services
Initial and Date All Pages;
Welligem, Inc Initials
Date S/^7 O

Page 23 of 30



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125

CONTRACT AGREEMENT - PART 2

Hostine

A type of internet hosting service that allows individuals and
organizations to make their website accessible via the World
Wide Web. Web hosts are companies that provide space on a
server owned or leased for use by clients, as well as providing
Internet connectivity, typically in a data center. Web hosts can
also provide data center space and connectivity to the Internet
for other servers located in their data center, called colocation

Identification and Authentication
Supports obtaining information about those parties attempting
to log on to a system or application for security purposes and
the validation of those users

Implementation
The process for making the System fully operational for
processing the Data.

Implementation Plan
Sets forth the transition from development of the System to
full operation, and includes without limitation, training,
business and technical procedures.

Information Technology (IT)

Refers to the tools and processes used for the gathering,
storing, manipulating, transmitting, sharing, and sensing of
information including, but not limited to, Data processing,
computing, information systems, telecommunications, and
various audio and video technologies.

Input Validation
Ensure the application is protected from buffer overflow,
cross-site scripting, SOL injection, and canonicalization

Intrusion Detection
Supports the detection of illegal entrance into a computer
system

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the Stale and by the contracted Vendor
as essential to work on the Project.

Licensee The Slate of New Hampshire

Maintenance

Any work done to change the sofhvare after it is in operation.
The purpose is to preserve the value of sofhvare over the time.
The value can be enhanced by expanding the customer base,
meeting additional requirements, becoming easier to use, more
efficient and employing newer technology.

Maternal and Child Health Section

An organizational unit of the NH DPHS, made up of a broad
array of programs in order to improve the availability of and
access to high quality preventive and primary health care for
all children and to reproductive health care for all women and
their partners regardless of their ability to nay.

MCHS Maternal and Child Health Section

NH AURIS
NH's application developed by Welligent, inc., for the tracking
of early hearing screening in newboms.
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NH AURIS System
Administrator(s)

In NH AURIS, a jimited number of individuals who handle
support requests from System Users; enter data and/or submit
data via electronic upload; update, approve, and maintain NH
AURIS System Users, including granting permissions based
^pn role; de-duplicate records; use standard and custom reports
and data extracts from the NH AURIS system; and,
maintenance of NH AURIS form letters.

NH Electronic Birth Certiflcate

Record

An individual's birth data stored in an electronic form made

available to DPHS by statute and administrative rule.

Non Exclusive Contract

A contract executed by the State that docs not restrict the State

from seeking alternative sources for the Deliverables or
Services provided under the Contract.

Non-Sofhvare Deliverables
Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Nonnal Business Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST,
Monday through Friday excluding State of New Hampshire
holidays. State holidays are: New Year's Day, Martin Luther
King Day, President's Day, Memorial Day, July A"', Labor
Day, Veterans Day, Thanksgiving Day, the day after
Thanksgiving Day, and Christmas Day. Specific dates will be
provided

Notice to Proceed (NTP)
The State Contract Manager's written direction to the Vendor
to begin work on the Contract on a given date and time

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software
Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R: 10 and RSA 2I-R:11.

Open Standards
Specifications for the encoding and transfer of computer data
that is defined in RSA 21 -R: 10 and RSA 21 -R: 13.

Operating System
System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued an Acceptance Letter.

Operations and Maintenance

Services carried out by a vendor to ensure an Information
system is fully functional and performs optimally until the
system reaches its end of life.

Order of Precedence

The order in which Contract/Documents control in the event

of a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition in a
document that is lower in the Order of Precedence

Patches

A software update comprised code inserted (or patched) into
the code of an executable program. Typically, a patch is
installed into an existing software program. Patches are often
temporary fixes between full releases of a software package
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PCDF Perinatal Client Data Form

Perinatal Client Data Form

Foim used to collect client data form Prenatal Clinic clients in

local agencies

Personnel

' The people who work for a particular company or
organization. >:•

Prenatal Clinics

Clinics in community health agencies, Rinded by MCHS, that
provide prenatal care to low income, uninsured and
underinsurcd pregnant women.

Production

The setting where software and other products are actually put
into operation for their intended uses by end users

Project
The planned undertaking regarding the entire subject matter of
an RFP and Contract and the activities of the parties related
hereto.

Project Management Plan A document that describes the processes and methodology to
be employed by the Vendor to ensure a successful Proiect.

Project Managers

The persons identified who shall function as the State's and
the Vendor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP)

Project Staff State personnel assigned to work with the Vendor on the
Project

Project Team

The group of State employees and contracted Vendor's
personnel responsible for managing the processes and
mechanisms required such that the Services are procured in
accordance with the Work Plan on time, on budget and to the
required specifications and quality

Proposal The submission from a Vendor in response to the Request for
a Proposal or Statement of Work

Regression Test Plan
A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the

application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period
The period set for review of a Deliverable. If none is specified
then the Review Period is five (5) business days.

RFP (Request for Proposal)

A Request For Proposal solicits Proposals to satisfy State
functional requirements by supplying data processing product
and/or Service resources according to specific terms and
conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of
a computer, application or network

SaaS- Software as a Service
Occurs where the COTS application is hosted but the State
docs not own the license or the code. The vendor allows the
use of the software as a part of their service.
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Schedule

The dates described, in the Work Plan for deadlines for

performance of Services and other Project events and
activities under the Contract

Service Level Agreement (SLA)
A signed agreement between the Vendor and the State
specifying the level of Service that is expected of, and
provided by, the Vendor during the term of the Contract.

Services
The work or labor to be performed by the Vendor on the
Proiect as described in the Contract.

Software
All custom Software and COTS Software provided by the
Vendor under the Contract

Software Deliverables COTS Software and Enhancements

Software License Licenses provided to the State under this Contract

Software Modifications

Modification of software to keep it usable in a changed or
changing environment, to correct discovered faults, or to
improve performance or maintainability.

Solution

The Solution consists of the total Solution, which includes,
without limitation. Software and Services, addressing the
requirements and terms of the Specifications. The off-the-
shelf Software and configured Software customized for the
Slate provided by the Vendor in response to this RFP.

Special Medical Services

The NH Title V Program for Children with Special Health
Care Needs, administers health programs and services for
children ages' birth to 21 years, who have, or are at risk for, a
chronic medical condition, disability or special health care
need.

Specifications

The written Specifications that set forth the requirements
which include, without limitation, this RFP, the Proposal, the
Contract, any performance standards. Documentation,
applicable Stale and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specifications are,
by this reference, made a part of the Contract as though
completely set forth herein.

Standard Reports
Those reports that arc integral to a software system and are
usually provided by the vendor at no additional cost.

State

STATE is defined as:

State of New Hampshire

Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301

Reference to the term "State""shall include applicable agencies
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Slate Data
Any information contained within State systems in electronic
or paper format.

State Fiscal Year (SPY)
The New Hampshire Slate Fiscal Year extends from July 1**
through June 30''' of the following calendar year

State Project Leader State's representative with regard to Project oversight

State's Confldential Records

State's information regardless of its form that Is not subiect to

public disclosure under apolicable state and federal laws and
regulations, including but not limited to RSA Chanter 91 -A|

Stale's Project ManaEer(PM)

State's representative with regard to Project management and
technical matters. Agency Project Managers arc responsible
for review and Acceptance of specific Contract Deliverables,
invoice sign off, and Review and approval of a Change
Proposal (CP).

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements
and objectives of a Project. The Statement of Work also
defines a high level view of the architecture, performance and
design requirements, the roles and responsibilities of the State
and the Vendor. The Contract Agreement SOW defines the
results that the Vendor remains responsible and accountable
for achieving.

Subcontractor

A person, partnership, or company not in the employment of,
otiowned by, the Vendor, which is performing Services under
this Contract under a separate Contract with or on behalf of
the Vendor

Support
Technical help or knowledge provided by Welligent, Inc.
Team

Support Central Ticket Tracking System utilized by Welligent, Inc.

System
All Software, specified hardware, and interfaces and
extensions, integrated and functioning together in accordance
with the Specifications.

System Administration
Responsibilities and actions carried out by a system
administrator.

System Security

Computer security refers to three core areas, which can be
conveniently summarized by the acronym "CIA":
Confidentiality - Ensuring that information is not accessed by
unauthorized persons; Integrity - Ensuring that information is
not altered by unauthorized persons in a way that is not
detectable by authorized users; and Authentication • Ensuring
that users are the pcrson.s they claim to be.

System Users

A person who uses a computer or network service. A user
often has a user account and is identified by a usemame (also
user name)

TBD To be determined
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Technical Authorization

Direction to a Vendor, which fills in details, clarifies,
interprets, or specifies technical requirements. It must be: (1)
consistent with Statement of Work within statement of

Services; (2) not constitute a new assignment; and (3) not
change the terms, documents of specifications of the Contract
Agreement

Term
Period of the Contract from the Effective Date through
termination.

Test Plan

A plan, integrated in the Work Plan, to verify the code (new or
changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a series of tests and test data, test
scripts and reports for the test results as well as a tracking
mechanism.

Training

Vendor provided services by which someone is taught the
skills and knowledge that arc needed to use and administrate
the NH AURIS system.

Transition Services
Services and support provided when the contracted vendor is
supporting System changes.

UAT User Acceptance Test

Unit Test

Developers create their own test data and test scenarios to
verify the code they have created or changed functions
properly as defined.

Update

A software update provides bug fixes for features that aren't
working quite right and minor software enhancements, and
sometimes include new drivers to support printers or DVD
drives. A software update is sometimes called a patch because
it is installed over software you're already using and it isn't a
full software package installation.

Upgrades

Generally, a replacement of hardware, software or firmware
with a newer or better version, in order to bring the system up
to date or to improve its characteristics.

User

A person who uses a computer or network service. A user
often has a user account and is identified by a usemame (also
user name)

User Acceptance Testing

Tests done by knowledgeable business users who are familiar
with the scope of the Project. They create/develop lest cases to
confirm the System was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

User Management Supports the administration of computer, application and
network accounts within an organization

Vendor/ Contracted Vendor
The Vendor whose proposal or quote was awarded the
Contract with the State and who is responsible for the Services
and Deliverables of the Contract.
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Verification
Supports the confirmation of authority to enter a computer
system, application or network

Walk Through
A step-by-slep review of a Specification, usability features or
design before it is handed off to the technical team for
development

Warranty Period
A period of coverage during which the Contracted Vendor is
responsible for providing a guarantee for products and
Services delivered as defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services
The Services to be provided by the Vendor during the
Warranty Period.

Welligent, Inc.
A Corporation, having its principal place of business at 5205
Colley Avc., Norfolk, VA, 23508

Work Hours

Vendor personnel shall work normal business hours between
8:00 am and 5:00 pm, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes
to this schedule may be made upon agreement with the State
Project Manager.

Work Plan

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables
to be produced under the Project as specified in Appendix C.
The Work Plan shall include a detailed description of the
Schedule, tasks/activities. Deliverables, critical events, task
dependencies, and the resources that would lead and/or
participate on each task.

Written Deliverables |Non-Sofhvare written deliverable Documentation (letter,
report, manual, book, other) provided by the Vendor either in
paper or electronic format.
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1. DELIVERABLES

Welllgcnt, Inc., shall provide the Slate with technical services, including, but not limited to ongoing
hosting, maintenance, operations, and support services of the NH AURIS application and databases.
The NH AURIS System is a secure, authenticated, web-based application used by the State to track,
manage and report on screening, birth, diagnostic and follow-up information for maternal and child
health data collected in the stale of New Hampshire.

Welligeni, Inc., provided services under Contract number 2005-039 that encompass the Early
Hearing Detection and Intervention (EHDI) Program, and during the period of that contract, added
the Perinatal Client Data Form (PCDF) Linkage Project for DHHS* Prenatal Clinics and added the
NH Binh Conditions Registry Program (BCRP) Tracking and Reporting Project under a separate but
collaborative contract/agreement with the Dartmouth Hitchcock Medical Center, working as a NH
DHHS agent.

This contract, Contract number 2014-125, is intended to provide for the continuation of services
provided under Contract number 2005-039 in addition to continuation of the infrastructure needed to
support the enhancements that were added via work orders and via the Dartmouth Hitchcock
Medical Center Birth Conditions contract.

The Deliverables arc set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State detects any Deficiency in the System, in whole or in part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions
thereof.

1.1 Statement of Work

Welligent, Inc. will be responsible for providing ongoing hosting, maintenance, operations, and
support services for the application and databases, including system administration, support to
Users, as well as AURIS software modification and customization services as required for the
NH AURIS System,

1.2 Hosting and General Support Services
A. General Support - Welligent, Inc. will provide support to NH AURIS System
Administrator's) who handle support requests from program staff as well as to 40 geographically
disparate and administratively separate hospitals, follow-up facilities, and intervention agencies.
There are up to 150 Named Users within up to 40 sites. Said support shall insure continued
application functionality including but not limited to:
•  Allowing System Administrator's) and community-based Users to enter data and/or submit

data via electronic upload, to be loaded into the Oracle database hosted Welligent, Inc.;
•  Allowing System Administrator's) to update, approve, and maintain NH AURIS system

Users, including granting permissions based on role;
•  Allowing System Administrator's) to de-duplicate records;
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•  Allowing System Administrator's) and community-based Users to use standard and custom
reports and data extracts from the NH AURIS system;

• Maintenance of NH AURIS form letters; and,
•  Secure internal messaging between AURIS Users

B. System Administration
Welligent, Inc. shall continue to demonstrate capability and experience in the area of general
system administration including functions related to the day-to-day management of the hardware,
software, network system, and databases while ensuring that there are necessary security
restrictions/controls on those that provide administrative services. These functions can be
grouped into the following categories:

1. Hosting Site hardware and software' administration,
2. Code and assessment table maintenance, and
3. Administration of the various data exchanges with other related software systems (i.e.

MCH Data Linkages).

C. Help Desk Support
Two levels of Help Desk support are required:

1. Welligent, Inc. shall maintain an online NH AURIS "Help Desk" for reporting software
problems and usage issues. The web-based help desk shall post all inquiries from system
Users and Help Desk responses. Up to 3 NH AURIS System Administrator's) shall be
able to utilize the Help Desk. Welligent, Inc. shall support and monitor the online Help
Desk and respond to all issues posted to the system. As needed, Welligent, Inc.
technicians shall contact the individual directly via telephone or email if more
.information is required to identify and resolve the issue; and,

2. Welligent, Inc. shall provide a call center staffed between 8 AM and 5 PM EST.(Normal
Business Hours) which shall be accessed by up to 3 NH AURIS System Administrator's).
The technician stafTing the call center shall be trained in all aspects of the AURIS
software and able to understand and resolve issues as they arise, Initial phone response
must be within 30 minutes of call. When necessary, issues shall be relayed to AURIS
developers. All issues shall be logged and made available to the rest of the NH AURIS
network via the online help desk. Monthly reports detailing the type, number and
severity of the help desk calls shall be generated and provided to DHHS

D. System Security and Audit Trail
Welligent, Inc. shall insure that existing built-in online, Web and application security features,
including but not limited to: user account/password protection, usage logs, transmission
encryption, audit tables and security profiles are retained. These features are designed to protect
the data from unauthorized external access as well as misuse and falsification of records by
authorized Users. Any additions or changes made to an infant record by Users shall be tagged
with the user's account name and the date/time the change was made. The security system shall
track in a usage log, the date/time and network address for every user logging into the AURIS
database. The usage logs are made available and may be examined by State Users daily to detect
potential security breaches. When unusual network addresses, unusual login limes and/or other
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CONTRACT 2014-125-PART 3

EXHIBIT A

CONTRACT DELIVERABLES

inappropriate use are noted, the State may. request Welligent, Inc.to follow up by telephone
contact to the NH DHHS System Administrator who will ascertain and confirm that the access in
question was legitimate.

E. Software Modiflcations and Updates
The State may opt to use the Change Order Process to make requests to Welligent, inc. for

. .^ .custom enhancements to NH AURIS in response to policy, regulatory and statutory changes as
well as the programmatic and functional requirements of the DHHS Maternal and Child Health
programs utilizing the NH AURIS system. Each modification shall be designed so as not to
impair the existing functionality of the system or invalidate any data already contained in the
database. As per Part 3, Exhibit F; and Part 2, Section 4.4, System/Software Testing and
Acceptance, and Section 9, Change Orders, of the Contract Agreement, said changes shall also be
thoroughly tested for quality control before being moved to the production environment.

F. Reports
Welligent, Inc. shall provide for continued functionality within the NH AURIS application to
allow the NH AURJS System Administrator(s) to generate standard and custom reports from the
Oracle Database. The application shall report the following for each NH facility individually and
in the aggregate: screening results; screening rates; referral rates; reasons not screened; risk
indicators; re-screening rales; age of infants at re-screiening; diagnostic evaluation results; age of
infants at the time of diagnostic evaluation; infants diagnosed with hearing loss; age of infants
diagnosed with hearing loss; hearing loss diagnosis breakdown; hearing loss classification
breakdown; infants transferred to other hospitals; infants with missing data; infants with
incomplete records; infants not matched with birth certificate data; hospitals with no entries for 4
weeks; possible duplicate infants entered into system; and, re-screening results by reporting
hospital. Note that, in order to meet all State and federal requirements, the State may opt to use
the Change Order Process -to make requests to Welligent, Inc.to create additional custom reports,
or may jointly agree with Welligent, Inc.to use a less formal process to make such a request, such
as a Support Central ticket.

G. Data Exchange
Welligent, Inc. shall Administer the various existing data exchanges with other related software
systems (i.e. MCH Data Linkages). Welligent, Inc. shall ensure continued functionality within
the NH AURIS application which allows the NH DHHS System Administrator(s) to do a
functional element file compare of the NH electronic birth certificate record against the NH
AURIS database and produce reports of unmatched individuals. The State may opt to use the
Change Order Process to make requests to Welligent, Inc.to develop additional data exchange
Enhancements.

H. DocumentaUofi

The State anticipates that modifications and updates to the project documentation, both electronic
and paper, will be required. Documentation updates may include, user manuals, system
documentation (logical and physical), and system operations. Whenever changes or u^ates
occur in data items that have been delivered to the NH DHHS, the correction sheets shall specify
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the document number and title, date of the original issue, the date of the effective change, and
change bars designating the changes.

Documentation developed by Welligent, Inc. shall be supplied in electronic format. The
electronic version shall be provided in an industry standard electronic format, as mutually
agreed to by Welligent, Inc. and the State. When major changes to a document are made, as
determined by Welligent, Inc.In its reasonable discretion, a complete revision of the
document shall be issued and delivered in accordance with the original instructions for the
data item. Revisions shall be numbered and dated.

13 Enhancements

Enhancements - Upon receipt of a Change Order Request accompanied by requirements from the
State for a customization or Enhancement to the NH AURIS System, Welligent, Inc. shall submit a
proposal outlining the technical project details, and, utilizing the rates in Table BI; Hourly
Development Costs within Exhibit B, the number of hours and total estimated cost required to make
the Enhancement. Upon approval by the NH DHHS Maternal and Child Health Section
Administrator and the DoIT Technical Reviewers, Welligent, Inc. shall proceed with the agreed-upon
changes.

1.4 Training
Training - The State may opt to use the Change Order Process to request that Welligent, Inc. provide
AURIS training for NH AURIS Users or Administrators, via web-based trainings. Trainings may be
scheduled to accommodate the training needs of new AURIS Users; to instruct existing Users on new
NH AURIS features; and/or as needed as refreshers for existing Users.

Pricing for Deliverables is set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.
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2. DELIVERABLES SCHEDULE

2.1 Hosting, Operations, Maintenance and Support Schedule -Deliverables

2014-125 Exhibit A; Contract Deliverables
Inilia) and Date All Pages:
Welligenl, Inc.'s InitialsDate (J^

Table 1: Deliverables Schedule Table

Ref# Deliverable Deliverable

Type

Projected
Delivery
Date

1

Welllgeot, Inc. provides AURIS SaaS/Cloud
subscription services for up to ISO Named
Users

Software Oogolog

1.1

Welligent, Inc. provides Hosting of NH
AURIS Application

Non-

Software Ongoing

1.2

Welligent, Inc. provides Maintenance of
NH AURIS Application

Non-

Software Ongoing

1.3

Welligent, Inc. provides Hosling-site
Hardware and Software Administration for
the NH AURIS Application

Non-

Software Ongoing

1.4

Welligent, Inc. provides Patches and
regular AURIS Upgrades to the NH
AURIS System without cost to the State Software TBD

1.5

User Acceptance after Patches and regular
AURIS Upgrades

Non-

Software TBD

1.6

Welligent, Inc. manages daily backups,
off-site data storage, and restore
Operations

Non-

Software Ongoing

1.7

Welligent, Inc. provides Support to Sy.siem
Administrators ofNH AURIS Application

Non-

Software Ongoing

l.S

Welligent, Inc. maintains exi.sting PCDF
Linkage Enhancements

Non-

Software Ongoing

1.9

Welligent, Inc. provides NH AURIS Help
Desk Support to System Administrators
and System Users for reporting and
resolving software problems and usage
issues Software Ongoing

1.10

Welligent, Inc. provides NH AURIS Help
Desk monthly reports to Project Manager
detailing the type, number, and severity of
the Help Desk calls, as available on-
demand in Support Central Written Ongoing

I.II

Welligent, Inc. provides NH AURIS
System Security and Audit Trail Log.
tracking date/time and network address of
every User logging into the NH AURIS
System, as an available slock Standard Written Ongoing

Page 5 of43
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EXHIBIT A

CONTRACT DELIVERABLES

Table!: Deliverables Schedule Table

Ref« Deliverable
Deliverable

Type

Projected
Delivery
Date

Report in the NH AURIS System

1.12

Wclligenl, Inc. provides testing of
Software Modifications and Updates
before releasing to the State in Production.

Non-

software As Needed

1.13

Wclligent, Inc. provides a test application
environment for User Acceptance Testing
before promoting Software Modifications
and Updates into Production Software As Needed

1.14

Wclligent, Inc. provides within the NH
AURIS System, Standard Reports
fReference Attachment A) Software Ongoing

1.15

Wclligent. Inc. provides within the NH
AURIS System, Maintenance of the
various existing data-sharing method.s u.scd
with related Software Sy.stems for
import/export to and from NH AURIS Software Ongoing

1.16

Wclligent, Inc. provides continued
Maintenance of the exi.sting functionality
within the NH AURIS Application to
allow all Users with proper U.ser rights, to
enter and modify NH Electronic Birth
Certificate Record data; Early Hearing
Detection and Intervention (EHDl) data;
Perinatal Client Data Form (PCDF) data:
Birth Conditions data; and. Special
Medical Services data, via user interface
and/or file upload into NH AURIS.

Non-

software Ongoing

1.17

Wclligent, Inc. provides continued
Maintenance of the exi.sting functionality
within the NH AURIS Application to
allow the NH AURIS EHDl User with
proper User rights to do a functional
element file compare of the NH Electronic
Birth Certificate Record against the NH
AURIS database and produce reports of
unmatched individuals. (Linkage algorithm
applied to data) Software Ongoing

1.18

Welligent. Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS EHDl User with
proper User rights to manually link NH Software Ongoing

2014-125 Exhibit A; Contract Deliverables
Initial and Date All Pages:
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Table 1: Deliverables Schedule Table

Rcf# Deliverable
Deliverable

Type

Projected
Delivery
Date

Electronic Birth Certificate Record with

the NH AURIS database

1.19

Wclligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS PCDF User with

proper User rights to do a functional
element file compare of the PCDF data
with NH Electronic Birth Certificate

Record. (Linkage algorithm applied to
data). Software Ongoing

1.20

Wclligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS PCDF User with

proper User rights to manually link NH
Electronic Birth Certificate Record with

the PCDF data Software Ongoing

1.21

Welligent, Inc. provides continued
Maintenance of existing functionality
within the NH AURIS Application to
allow the NH Birth Conditions and

Registry Program User with proper U.ser
rights to do a functional element file
compare of the Birth Conditions data with
data uploaded from Special Medical
Services (Linkage algorithm applied to
data) Software Ongoing

1.22

Welligent, Inc. provides continued
Maintenance of existing functionality
within the NH AURIS Application to
allow the NH Birth Conditions and

Regi.stry Program User with proper User
rights to manually link Birth Conditions
data with data uploaded from Special
Medical Services Software Ongoing

1.23

Welligent, Inc. provides U.ser
Documentation and System Administration
Documentation including Documentation
for new Updates and Enhancements. User
manuals, and System Ooerations functions. Written

Upon
Request

1.24

Welligent, Inc. provides Documentation
electronically. In a format mutually aereed Written

Upon
Request

2014-125 Exhibil A: Coniracl Deliverables

Initial and Date All Pages:
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Table 1: Deliverables Schedule Table

Ref# Deliverable
Deliverable

Type

Projected
Delivery
Date

to by Welligent, Inc. and the State

1.25

Welligent, Inc. provides Warranty Services
on new System Updates and requested
Enhancements; the Warranty Period .shall
remain in effect for the term of the

Contract.

Non-

Software Ongoing

2

The State may opt to use the Cbaoge Order
Process to request EnhaDcemeot Services, as
well as to request User traiolog, for the term
of the contract.

Non-

Soflwarc TBD

2a

Welligent, Inc. provides custom software
development services (Enhancement Services)
at the request of the State via the Change
Order Process. Software TBD

2a. 1

Welligent, Inc. provides Updates or
Enhancement Services to modify existing
reports that need to be modified, as
prioritized and requested by the State.
See list of Reports That May Need to be
Modified below Software TBD

2a.2

Welligent, Inc. provides Enhancement
Services to Develop Reports, as prioritized
and requested by the State for CDC grant
reporting or quality improvement
purposes.

See lisi of Reports, Thar May Need to he
Developed below Software TBD

2a.3

Welligent, Inc. provides User Acceptance
Testing afier Enhancement Services arc
completed

Non-

Software TBD

2a.4

At the request of the state, Welligent, Inc.
may work with Users to improve the
percent agreement of the linkage algorithm
which is applied to the matched data for
the PCDF and NH Electronic Biiih

Certificate Record. Software TBD

2b

Welligent, Inc. provides web-based tralnlDg
Services for the Contract Terra at the request
of the State via the Cbanee Order Process.

Non-

Sof^arc

TBD

2014-125 Exhibit A: Contract Deliverables
Initial and Date All Pages:
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CONTRACT DELIVERABLES

Table \: Deliverables Schedule Table

Ref^ Deliverable
Deliverable

Type

Projected
Delivery
Date

Table la: Year One Penetration Testing Deliverables

Rcf# Deliverable
Deliverable

Type

Projected
Delivery
Date

3

System Audit Service - Security audit
performed by outside third party iocludiog
penetration testing

Non-

software 9/30/14

3a

Welligent, Inc. technical .service hours
associated with System Audit Service.
(Technical Consulting Services)

Non-

software 9/30/14

3b

Mitigation services to correct security
flaws if found during the Sy.stcm Audit
Service

Non-

software 12/31/14

Table lb: Optional Deliverables Table

Rcf# Deliverable
Deliverable

Type

Projected
Delivery
Date

4

Optional Annual stress and load testing
services

Non-

Software TBD

5

Source code escrow services with third party
service (inldal setup service)

Non-

.software TBD

6

Source code escrow services with third party
service (annual service)

Non-

software TBD

Reports That May Need to he Modified include, hut arc not limited to:
•  Re-Scrcening Results by Hospital/Facility

•  Number Who Received a Diagnostic Evaluation by 3 Months of Age By Screening Hospital

•  Number Who Received a Diagnostic Evaluation by 3 Months of Age By Facility

•  Report of Infants At Earliest Diagnostic Appointment With Diagnosis Of Hearing Loss

•  Report of Infants Diagnosed with Hearing Loss

Reports that May Need to be Developed include, hut are not limited to:
•  Repoil of Infants with Hearing Loss by Age at Identification .
•  Report of Infants who Referred on Final Hearing Screening with No Diagnostic Testing Results-

by birth facility
•  Report of reasons for NO diagnostic testing
•  Report of infants at Age of Enrollment in Early Intervention Services

2014-125 Exhibit A: Contract Deliverables
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Report of Infants identified with HL and reasons not enrolled in El
Report of Infants diagnosed with undctcnniried or inconclusive results
Report of infants identified with temporary HL and age at diagnostic evaluation-by birth facility
Report of Infants with Changes in their Hearing Loss
Timeliness of data entry for infant hearing screening results by birth facility
Timeliness of data entry for diagnostic evaluation results by diagnostic center
Report of Infants with Hearing Loss By Birth Facility
Report of Infants with Hearing Loss By Diagnostic Testing Facility
Changes to Referral Information Choices and reports related to these choices

3. TRAINING DELIVERABLES

Training shall be provided upon request by the State and will be in accordance with the
requirements set forth in Contract Exhibit L: Training Serxices. All pricing has been established
in Contract Exhibit B: Price and Payment Schedule.

4. SOFTWARE SUBSCRIPTION LICENSES AND FEES

Software Subscription Licenses and fees (SaaS Fees) are set forth in Contract Exhibit J; Software
License and associated pricing is established in Contract Exhibit B: Price and Payment Schedule.
The license shall grant the State a perpetual, nonexclusive, and irrevocable license to Welligent,
Inc.'s NH AURIS software, offered through a Software as a Service (SaaS) or Cloud-based
delivery model, and its associated documentation
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 20H-125- PART 3

,  EXHIBIT B
PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

LI Not to Exceed

This is a Not to Exceed (NTE) Contract totaling $202,268 for the period between the Effective
Date through June 30, 2017. Welligent, Inc. shall be responsible for performing its obligations
in accordance with the Contract. This Contract will allow Welligent. Inc.to invoice the Slate
for the following Deliverables appearing in the price and payment tables below.

Table 1: Deliverables Price and Payment Table

ReflV Deliverables
Deliverable

Type

Projected
Delivery-
Date

Year I Payment
Amount

1

WelllgeDl, Inc. provides AURIS SaaS/Cloud
sobscripdon services for up to 150 Named
Users at S26.66/user/mootti. Fixed for the

contract Term

Software Oogolog M8,000

1.1

Welligent, Inc. provides Hosting of NH
AURIS Application

Non-

Software Ongoing

SaaS Fees

1.2

Welligent, Inc. provides Maintenance of
NH AURIS Application

Non-

Software Ongoing

SaaS Fees

1.3

Welligent, Inc. provides Ho.<;ting-site
Hardware and Software Administration for

the NH AURIS Application

Non-

Software Ongoing

SaaS Fees

1.4

Welligent, Inc. provides Patches and
regular AURIS Upgrades to the NH
AURJS System without cost to the State Software TED

SaaS Fees

1.5

User Acceptance after Patches and regular
AURIS Upgrades

Non-

Software TED

SaaS Fees

1.6

Welligent, Inc. manages daily backups,
olT-site data storage, and restore
Operations

Non-

Software Ongoing

SaaS Fees

1.7

Welligent, Inc. provides Support to System
Administrators of NH AURIS Application

Non-

Software Ongoing

SaaS Fees

1.8

Welligent, Inc. maintains existing PCDF
Linkage Enhancements

Non-

Software Ongoing

SaaS Fees

1.9

Welligent, Inc. provides NH AURIS Help
Desk Support to System Administrators
and System Users for reponing and
resolving software problems and usage
issues Software Ongoing

SaaS Fees

1.10

Welligent, Inc. provides NH AURIS Help
Desk monthly reports to Project Manager
detailing the type, number, and severity of Written Ongoing

SaaS Fees

2014-125 Exhibit B-Priceand Payment Schedule
Initial and Date All Pages;
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

Year 1 Payment
Amount

the Help Desk calls, as available on-
demand in Support Central

1.11

Welligent, Inc. provides NH AURIS
System Security and Audit Trail Log.
tracking date/time and network address of
every User loggitig into the NH AURIS
System, as an available stock Standard
Report in the NH AURIS System Written Ongoing

SaaS Fees

1.12

Welligent, Inc. provides testing of
Software Modifications and Updates
before releasing to the State in Production.

Non-

.so ft ware ~ As Needed

SaaS Fees

1.13

Welligent, Inc. provides a test application
environment for User Acceptance Testing
before promoting Software Modifications
and Updates into Production Software As Needed

SaaS Fees

1.14

Welligent, Inc. provides within the NH
AURIS System, Standard and Custom
Reports (Reference Attachment A) Software Ongoing

SaaS Fees or

Enhancement

Services

1.15

Welligent, Inc. provides within the NH
AURIS System, Maintenance of the
various existing data-sharing methods used
with related Software Systems for
import/export to and from NH AURIS Software Ongoing

SaaS Fees

1.16

Welligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow all Users with proper User rights, to
enter and modify NH Electronic Birth
Certificate Record data; Early Hearing
Detection and Intervention (EHDl) data;
Perinatal Client Data Form (PCDF) data;
Birth Conditions data; and. Special
Medical Services data, via user interface
and/or file upload into NH AURIS.

Non-

.softwarc Ongoing

SaaS Fees

1.17

Welligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS EHDl User with
proper User rights to do a functional
element file compare of the NH Electronic
Birth Certificate Record against the NH
AURIS database and produce reports of Software 1 Ongoing

SaaS Fees

2014-125 Exhibil B-Pricc and Payment Schedule
Initial and Dale All Pages;
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AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table!: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Dale

Year I Payment
Amouol

unmatched individuals. (Linkage algorithm
applied to data)

1.18

Wclligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS EHDI User with

proper User rights to manually link NH
Electronic Binh Certificate Record with
the NH AURIS database Software OngoinR

SaaS Fees

1.19

Welligent, Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS PCDF U.ser with

proper User rights to do a functional
clement file compare of the PCDF data
with NH Electronic Birth Certificate

Record. (Linkage algorithm applied to.
data). Software Ongoing

SaaS Fees

1.20

Welligent. Inc. provides continued
Maintenance of the existing functionality
within the NH AURIS Application to
allow the NH AURIS PCDF User with
proper User rights to manually link NH
Electronic Birth Certificate Record with

the PCDF data Software Ongoing

SaaS Fees

1.21

Welligent, Inc. provides continued
Maintenance of existing functionality
within the NH AURIS Application to
allow the NH Birth Conditions and

Registry Program User with proper User
rights to do a functional elemertt file
compare of the Birth Conditions data with
data uploaded from Special Medical
Services (Linkage algorithm applied to
data) Software Ongoing

SaaS Fees

1.22

Welligent, Inc. provides continued
Maintenance of existing functionality
within the NH AURIS Application to
allow the NH Binh Conditions and
Registry Program User with proper User
rights to manually link Birth Conditions
data with data uploaded from Special Software Ongoing

SaaS Fees

2014-125 Exhibit B-Pricc and Payment Schedule
Initial and Dale All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBITS

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref# Deliverables
Deliverable

Type

Projected
Delivery
Date

Year ( Payment
Amount

Medical Services

1.23

Welligent, Inc. provides User
Documentation and System Administration
Documentation including Documentation
for new Updates and Enhancements, User
manuals, and System Operations funclion.s. Written

Upon
Request

SaaS Fees

1.24

Welligent. Inc. provides Documentation
electronically, in a format mutually agreed
to by Welligent, Inc. and the State Written

Upon
Request

SaaS Fees

1.25

Welligent, Inc. provides Warranty Services
on new System Updates and requested
Enhancements; the Warranty Period shall
remain in effect for the term of the

Contract.

Non-

Software Ongoing

SaaS Fees

2

The SUte may opt to use tbe Change Order
Process to request Enhancement Services, as
well as to request User training, for tbe term
of tbe contract.

Non-

Software TBD

Not to exceed

$12,756/ year

2a

Welligent, Inc. provides custom software
development services (Enhancement Services)
at the request of tbe State via the Change
Order Process, at SlSO/hour. Software TBD

Change Order
Fees

2a. 1

Welligent, Inc. provides Update.s or
Enhancement Services to modify exi.sting
reports that need to be modified, as
prioritized and requested by the Stale.
See lisi of Reports That May Need to be
Modified below Software TBD

Change Order
Fees

2a.2

Welligent, Inc. provides Enhancement
Services to Develop Reports, as prioritized
and requested by the Stale for CDC grant
reporting or quality improvement
purposes.

See lisi of Reports That May Need to be
Developed below Software TBD

Change Order
"ees

2a.3

Welligent, Inc. provides User Acceptance
Testing after Enhancement Services arc
completed

Non-

Software TBD

Change Order
Fees

2a.4

Welligent, Inc. may work with Users to
improve the percent agreement for the
PCDF and NH Electronic Birth Certificate Software TBD

Change Order
•ees

2014-125 Exhibit B-Pricc and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES

CONTRACT 2014-125- PART 3

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1: Deliverables Price and Payment Table

Ref#/ Deliverables
Deliverable

Type

Projected
Delivery
Date

Year 1 Payment
Amount

Record, if requested by the State.

2b

Welligent, Inc. provides web-based training
Services for the Contract Term at the request
of (be State via the Change Order Process.

Non-

Soflwarc TBD

Change Order

Fees

Table la: Year One Penetration Testing Deliverables Price and Payment Table

Refitf Deliverables
Deliverable

Type

Projected
Delivery
Date

Year 1 Payment
Amount

3

System Audit Service - Security audit
performed by outside (bird party Including
penetration testing

Non-

software 9/30/14

Not to Exceed:

512,000

3a

Welligent, Inc. technical service hours
associated with System Audit Service.
Offered at $l50/hour (Technical Consulting
Services)

Non-

softwarc 9/30/14

Not to Exceed:

$3,750

3b

Mitigation services to correct security flaw.s if
found during the System Audit Service

Non-

software 12/31/14

Not to Exceed:

$4,250

Year 1 TOTAL-Not to Exceed S60,756.00

Table lb: Welligent, Inc. Quote for Optional Deliverables Table

RefiV Deliverables
Deliverable

Type

Projected
Delivery
Date

Year 1 Payment
Amount

6

Optional Annual stress and load testing
services

Non-

Software TBD

$6,500

7

Source code escrow services with third party
service (initial setup service)

Non-

softwarc TBD

$3,000

S

Source code escrow services with third party
service (annual service)

Non-

software TBD

;900

Reports That May Need to be Modified include, hui are not limited to:
•  Re-Scrccning Results by Hospital/Facility

•  Number Who Received a Diagnostic Evaluation by 3 Months of Age By Screening Hospital
•  Number Who Received a Diagnostic Evaluation by 3 Months of Age By Facility

2014-125 Exhibit B-Price and Payment Schedule
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•  Report of Infants At Earliest Diagnostic Appointment With Diagnosis Of Hearing Loss
•  Report of Infants Diagnosed with Hearing Loss

Reports that May Need to be Developed include, but arc not limited to:
•  Report of Infants with Hearing Loss by Age at Identification
•  Report of Infants who Referred on Final Hearing Screening with No Diagnostic Testing Results-by birth

facility
•  Report of reasons for NO diagnostic testing

•  Report of infants at Age of Enrollment in Early Intervention Services
•  Report of Infants identified with HL and reasons not enrolled in El
•  Report of Infants diagnosed with undetermined or inconclusive results
•  Report of infants identified with temporary HL and age at diagnostic evaluation-by birth facility
•  Report of Infants with Changes in their Hearing Loss
•  Timeliness of data entry for infant hearing screening results by birth facility
•  Timeliness of data entry for diagnostic evaluation results by diagnostic center
•  Report of Infants with Hearing Loss By Birth Facility
•  Report of Infants with Hearing Loss By Diagnostic Testing Facility

• • Changes to Referral Information Choices and reports related to these choices

2014-125 Exhibit B-Price and Payment Schedule Page 16 of 43
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Table 2-Detailed License Deliverables and Pricins.

License Net Price-

Description Type Ouantftv License

Tecb Products

M/A

M/A

ADt}licatl0D Products

Welligent, Inc.'s AURIS SaaS
Software

Subscription
node! 150

S26.66/user/moot)i/for

up to 150 Users or
S48,000/Yeir total

Grand Sub Total $48,000

Table 3- WelligeDt, Inc. Rates Priciag Workibect (Hourly Rates)

Position Title SPY 2015

7/1/2014-

6/30/2015

SFV2016

7/1/2015-

6/30/2016

SFV20I7

7/1/2016-

6/30/2017

SFV 2018

7/1/2017-

6/30/2018

SFV 2019

7/1/2

018-

6/30/

2019

SFY 2020

7/1/2

019-

6/30/2020

Project Director $125 $125 $125 SI25. SI25 5125

Project Manager $125 $125 $125 SI25 SI25 $125

Senior AURIS

Software Engineer
$150 S150 $150 SI50 $150 5150

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of a!) payments made by the State exceed $202,268 ("Tolal
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to Welligent, Inc. for all fees and expenses, of whatever nature, incurred by
Welligent, Inc.in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

2014-125 Exhibit B-Price and Payment Schedule
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3. INVOICING

Wclligenl, Inc. shall submit correct invoices to the State for all amounts to be paid by the Slate. All
invoices submitted shall be subject to the State's prior written approval, which shall not be
unreasonably withheld. Welligent, Inc. shall only submit invoices for Services or Deliverables as
permitted by the Contract. Invoices must be in a format as determined by the State and contain detailed
information, including without limitation; itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment; dale of
delivery and/or installation; monthly maintenance charges; any other Project costs or retention amounts
if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

NH Department of Health and Human Services
Division of Public Health Services

Maternal and Child Health Section

29 Hazen Drive

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
Welligent, Inc., Inc.
5205 Colley Avenue
Norfolk, VA 23508

5. OVERPAYMENTS TO Welligent, Inc.
Welligent, Inc. shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against Welligent, Inc.'s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

Not used.

8. CONTRACT SECURITY/PERFORMANCE BOND

Not used.

2014-125 Exhibit B-Price and Payment Schedule Page 18 of 43
Initial and Date All Pages;
Welligent, Inc.'s Initials
Dale^^Cy (J



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014-125- PART 3

EXHIBIT C

SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

t.l Insurance

Subparagraph 14.1.1 of the General Provisions of this contract is deleted and the following
subparagraph is added;

14.1.1 comprehensive general liability against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $1,000,000 per
occurrence and umbrella liability coverage in the amount of $5,000,000 per occurrence
and

1.2 Extension

This agreement has the option for a potential extension up to ten (10) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties
and approval of the Governor and Council.

1.3 Contract Term

The State docs not require Welligcnt. Inc.to commence work prior to the Effective Date;
however, if Welligcnt, Inc. commences work prior to the Effective Date, such work shall be
performed at the sole risk of Welligcnt, Inc.. In the event that the Contract docs not become
effective, the State shall be under no obligation to pay Welligcnt, Inc. for any costs incurred
or Services performed; however, if the Contract becomes effective, all costs incurred prior to
the Effective Date shall be paid under the terms of the Contract.

2014-125 Exhibit C - Special Provisions Page 19 of 43
Initial and Date All Pages:
Wclligent, Inc.'s Initials
DatcJ^lS (3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

AURIS HOSTING, MAINTENANCE, OPERATIONS AND SUPPORT SERVICES
CONTRACT 2014.125- PART 3

EXHIBIT D

ADMINISTRATIVE SERVICES

I. STATE MEETINGS AND REPORTS

The Stale believes that efTective communication and reporting are essential to Project success.

Weiligent, Inc. Key Project Staff shall participate in meetings as requested by the State, in accordance
with the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include Weiligent, Inc. Key Project Staff and State
Project leaders from both the Department of Health and Human Services and the Department of
Information Technology. This meeting will enable leaders to become acquainted and establish
any preliminary Project procedures.

b. Status Meetings: Participants will include, at the minimum, the Weiligent, Inc. Project Manager
and the State Project Manager. These meetings will be conducted at least quarterly and more
frequently if needed, to address overall Project status and any additional topics needed to remain
on schedule and within budget. A status and error report from Weiligent, Inc. shall serve as the
basis for discussion.

c. Special Meetings: Need may arise for a special meeting with State leaders or Project
stakeholders to address specific issues.

The Weiligent, Inc. Project Manager or Weiligent, Inc. Key Project Staff shall submit monthly status
reports in accordance with the Schedule and terms of this Contract. All status reports shall be
prepared in formats approved by the State. Weiligent, Inc.'s Project Manager shall assist the State's
Project Manager, or itself produce reports related to Project Management as reasonably requested by
the State, all at no additional cost to the State. The meeting agenda shall contain, at a minirnum, the
following:

1. Project status;
2. Deliverable status;

3. Planned activities for the upcoming quarter; and,
4. Issues and concerns requiring resolution.
5. Status of requested Change Orders.

As reasonably requested by the State, Weiligent, Inc. shall provide the State with information or
reports regarding the Project. Weiligent, Inc. shall prepare special reports and presentations relating to
Project Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA

Weiligent, Inc. shall provide the State access to all documents, State Data, materials, reports, and
other work in progress relating to the Contract ("State Owned Documents"). Upon expiration or
termination of the Contract with the State, Weiligent, Inc. shall turn over all State-owned documents.
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material, reports, and work in progress relating to the Contract to the State at no additional cost to the
Slate. Stale-owned Documents must be provided in electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Weiligent, Inc. shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements, including
without limitation, retention policies consistent with the Federal Acquisition Regulations (FAR)

Subpart 4.7 Contractor Records Retention.

Weiligent, Inc. and its Subcontractors shall maintain books, records, documents, and other evidence
of accounting procedures and practices, which properly and sufficiently reflect all direct and indirect
costs invoiced in the performance of their respective obligations under the Contract. Weiligent, Inc.
and its Subcontractors shall retain all such records for three (3) years following termination of the
Contract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all litigation, including the termination of
all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by jaw, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the State. Delivery of and access to such records shall be at no cost to the State during the three (3)
year period following termination of the Contract and one (1) year term following litigation relating
to the Contract, including all appeals or the expiration of the appeal period. Weiligent, Inc. shall
include the record retention and review requirements of this section in any of its subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Weiligent, Inc.'s cost structure and profit factors shall be excluded from the
State's review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Weiligent, Inc. shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be asccrtainable from the
accounting system and Weiligent, Inc. shall maintain records pertaining to the Services and all other
costs and expenditures.
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IMPLEMENTATION SERVICES

Exhibit E, Implementation Services, does not apply to this agreement.
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EXHIBIT F

TESTING SERVICES

Wclligent, Inc. shall provide the following Products and Services described in this Exhibit F, including
but not limited to;

1. TESTING AND ACCEPTANCE PROCEDURES FOR CUSTOM SOFTWARE
ENHANCEMENTS

Wclligent, Inc. shall bear all responsibilities for Test Planning and preparation throughout the term of
the Contract. Wclligent, Inc. will also provide remote, web-based training as necessary to the Stale
staff responsible for test activities. Wclligent, Inc. shall be responsible for all aspects of testing
contained in the Acceptance Test Plan in support of custom enhancements, including support, at no
additional cost, during User Acceptance Test conducted by the State and the testing of the custom
enhancements and training materials.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing
custom software enhancements and the System as a whole, (e.g., software modules or functions, and
Implementaiion(s)). This shall include planning, test scenario and script development. Data and
System preparation for testing, and execution of Unit Tests, System Integration Tests, Conversion
Tests, Installation tests, Regression tests. Performance Tuning, and support of the State during User
Acceptance Test and Implementation.

In addition, working jointly with the State. Welligeni, Inc. shall provide a mechanism for reporting
actual test results vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. Wclligent, Inc. shall also correct Deficiencies and support required
re-testing.

1,1 User Acceptance Testing (UAT)

At no additional cost, in support of System updates and development of requested custom
software enhancements by Welligent, inc., Wclligent, Inc. shall adhere to the User Acceptance
Testing (UAT) procedures defined herein and procedures defined in Section 4.4,
System/Software Testing and Acceptance, and Section 9, Change Orders of the Contract
Agreement, Part 2.

UAT begins upon completion of any Sofhvarc Enhancements, Modifications or Updates.)
Testing ends upon issuance of an emailed notice of UAT Acceptance by the State.

Welligent, Inc.'s Project Manager must certify through an emailed notice, that Welligent, Inc.'s
own staff has successfully executed all prerequisite Welligent, Inc. testing, along with reporting
the actual testing results prior to the start of any testing executed by State staff.

The Stale shall be presented with all testing results, as well as emailed Certification notice that
Welligent, Inc. has successf\illy completed the prerequisite tests, meeting the State-defined
Acceptance Criteria, and performance standards. The State shall commence testing within five
(5) business days of receiving Certification, in an emailed notice, from Welligent, Inc. that the
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update or enhancement is installed, configured, complete and ready for State testing. The State
shall conduct the UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify Implementation readiness.
UAT is performed in a development environment and can serve as a performance test of the
production System. The User Acceptance Test may cover any aspect of the new System or
custom enhancements, Including application administrative features.

The User Acceptance Test (UAT) is a verification process performed in a development
environment. The User Acceptance Test verifies System functionality against predefined
Acceptance criteria that support the successful execution of approved business processes.

UAT will also serve as a performance test of any Modification of the System. It may cover any
aspect of the Modified System, including administrative sofhvare features. The results of the
UAT provide evidence that the Modified System meets the User Acceptance criteria as defined in
the Change Order process.

Upon successful conclusion of UAT, the Stale will issue an emailed notice of UAT Acceptance
and the respective Warranty Period shall commence

Actfytty Deser^MloD The System User Acceptance Tests verify System funciionaiiiy against predefined
Acceptance criteria that support the successful execution of approved processes.

WdUgent, lite. Team
ResiMnilbiUto

•  Provide the State an Acceptance Test Plan and selection of lest scripts for the
Acceptance Test.

• Monitor the execution of the test scripts and assist as needed during the User
Acceptance Test activities.

• Work jointly with the State in determining the required actions for problem
resolution.

State Reiponifbilftlci •  Define acceptance test criteria to be used during the Acceptance Test Plan
•  Approve the development of the User Acceptance Test Plan and the set of data

for use during the User Acceptance Test.
• Validate the Acceptance Test environment.
•  Execute the test scripts and conduct User Acceptance Test activities.
•  Document and summarize Acceptance Test results.
• Work jointly with Welligent. Inc.in determining the required actions for problem

resolution.

•  Provide Acceptance of the validated Systems.

WoHcProd^
Dcsoiptloti

The Deliverable for User Acceptance Tests is the User Acceptance Test Results.
These results provide evidence that the Modified System meets the User Acceptance
criteria defined in the Change Order.
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1.2 Regression Testing

In support of System updates and development of requested custom softu-are enhancements by
Welligem, Inc., Welligent, Inc. shall adhere to the regression testing procedures defined herein,

As a result, of the user testing activities, problems will be identified that require correction. The
State will notify Welligent, Inc. of the nature of the testing failures in writing. Welligent, inc.
will be required to perform additional testing activities in response to State and/or user problems
identified from the testing results. Regression testing means selective re-testing to delect faults
introduced during the modification effort, both to verify that the modifications have not caused
unintended adverse effects, and to verify that the modified and related (possibly affected) System
components still meet their specified requirements:

a.) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by
corresponding time required to complete the testing.

b.) Welligent, Inc. shall notify the State no later than five (5) business days from Welligent,
Inc.'s receipt of written notice of the test failure, when Welligent,' Inc. expects the
corrections to be completed and ready for retesting by the State. Welligent, Inc. will have
up to five (5) business days to make corrections to the problem unless specifically
extended in writing by the State.

c.) When a programming change is made in response to a problem identified during user
testing, a regression Test Plan should be developed by Welligent, Inc. based on the
understanding of the program and the change being made to the program. The Test Plan
has two objectives:

1. validate that the change/update has been properly incorporated into the program; and
2. validate that there has been no unintended change to the other reasonable, related

portions of the program jointly determined by State and Welligent, Inc..

d.) Welligent, Inc. will be expected to:
1. Create a set of reasonable test conditions, test cases, and test data that will validate that

the change has been incorporated correctly;
2. Create a set of reasonable test conditions, test cases, and test data that will validate that

selected unchanged portions of the program still operate correctly. Welligent, Inc. and
State shall jointly determine the scope required testing to be performed; and

3. Manage the entire cyclic process.
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e.) Wclligent, Inc. will be expected to execute the regression test, provide actual testing results,
and certify its completion in emailed notice to the State prior to passing the modified
Software application to the Users for retesting.

In designing and conducting such regression testing, Welligent, Inc. will be required to assess
the risks inherent to the modification being implemented and weigh those risks against the lime
and effort required for conducting the regression tests. In other words, Welligent, Inc. will be
expected to design and conduct regression tests that will identify the most likely unintended
consequences of the modification -while taking into account Schedule and economic
considerations.

2. PERFORMANCE, TUNING AND STRESS TESTING
The following testing procedures, with the exception of Security testing, arc optional requirements which
are available for Welligent, Inc.to perform at the request of the State, based upon availability of project
funds.

2.1 Performance Tuning and Stress Testing
Welligent, Inc. shall develop and document hardware and Software configuration and tuning of
the AURIS Software infrastructure as well configure and tune the infrastructure to support the
software throughout the Project.

2.1.1 Scope

The scope of Performance Testing shall be to measure the System level metrics critical for
the development of the applications infrastructure and operation of the applications in the
production environment.

It will include the measurement of resp)onse rates of the application for end-user transactions
and resource utilization (of various servers and network) under various load conditions. These
response rates shall become the basis for changes and retesting until optimum System
performance is achieved.

Performance testing and tuning shall occur in the final production environment to provide the
best results.

2.1.2 Test Types

Performance testing shall use two different types of testing to determine the stability of the
application. They arc baseline tests and load tests,
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running

scripts where the output is broken down into business transactions or functions. The test is
like a single user executing a defined business transaction. During baseline testing, each
individual script is run to establish a baseline for transaction response time, throughput and
other user-based metrics.
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b) Load Tests: Load testing will determine if the behavior of the System can be sustained
over a long period of time while running under expected conditions. Load test helps to
verify the ability of the application environment under different load conditions based on
workload distribution. System response time and utilization is measured and recorded.

2.1.3 Tunipg

Tuning will be Welligenl, Inc. led and occur during both the development of custom software
enhancements and load testing. Tuning is the process whereby the application performance is
maximized. This can be the result of making code more efficient during development as well
as making tuning parameter changes to the environment.

2.2 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems
through the creation and definition of security policies, procedures, and controls covering
such areas as identification, authentication and non-repudiation.

Ail relevant components of the Software shall be reviewed and tested to ensure they
protect the State's Data assets.

Tests shall focus on the technical, administrative and physical security controls that have
been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the
service components. Test procedures shall include Penetration Tests (pen test) or code
analysis and Review.

Service Component Defines the set of capabilities that:

Identification and

Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of Users

Access Control Supports the management of permissions for
logging onto a computer or network

Encryption Supports the encoding of data for security purposes
intrusion Detection Supports the detection of illegal entrance into a

computer system

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege
Management

Supports the granting of abilities to Users or groups
of Users of a computer, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activities within an application or system
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Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on

the server.

Tests shall focus on the technical, administrative, and physical security controls that have been designed
into the System architecture in order to provide the necessary confidentiality, integrity, and availability.
Tests shall, at a minimum, cover each of the service components. Test procedures shall include 3"" party
Penetration Tests (pen test) or code analysis and review. Welligent. Inc. shall provide results of all
security testing to the Department of Information Technology for review and Acceptance. All Software
and hardware shall be free of malicious code (malware).
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1. SYSTEM MAINTENANCE

Welligcnt, Inc. shall maintain and support the System in all material respects as described in the
applicable program Documentation for (3) years of maintenance

1.2 Welligeol, Inc.^s Responsibility
Welligent, Inc. shall maintain the Application System in accordance with the Contract.

l.I.l Maintenance Releases

Welligent, Inc. shall make available to the State the latest program updates, general
-  maintenance releases, selected functionality releases, patches, and Documentation.that

arc generally offered to its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1 Welligent, Inc.'s Responsibility
Welligent, Inc. will be responsible for performing remote technical support in accordance with
the Contract Documents, including without limitation the requirements, terms, and conditions
contained herein.

As part of the Software maintenance agreement, ongoing Software maintenance and support
levels, including all new Software releases, shall be responded to according to the following;

a. Class A Dendencles - Welligent, Inc. shall have available to the State on-call telephone
assistance during normal business hours, Monday - Friday, 9AM - 5PM EST, with web-
based issue tracking available to the State twenty four (24) hours per day and seven (7)
days a week with an initial email response within two (2) business hours of critical issues
and requests and resolution with four (4) business hours;

b. Class B & C Deflclencies -The Slate shall notify Welligent, Inc. of such Deficiencies
during regular business hours and Welligent, Inc. shall respond back within twenfy-four
(24) hours of notification of planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 Welligent, Inc. shall repair or replace Software, and provide maintenance of the Software
in accordance with the Specifications and terms and requirements of the Contract;

3.2 Welligcnt, Inc. shall maintain a record of the activities related to warranty repair or
maintenance activities performed for the State;

3.3 For all maintenance Services calls, Welligent, Inc. shall ensure the following information
will be collected and maintained: 1) nature of the Deficiency; 2) current status of the
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CONTRACT 2014-125- PART 3

EXHIBIT G

MAINTENANCE AND SUPPORT SERVICES

Deficiency; 3) action plans, dates, and times; 4) expected and actual completion time; 5)
Deficiency resolution information, 6) Resolved by, 7) Identifying number i.e. work order
number, 8) Issue identified by; and

3.4 . Welligent, Inc. must work with the Slate to identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems.

3.5 if Welligent, Inc. fails to coirect a Deficiency within the allotted period of time stated above,
Welligent, Inc. shall be deemed to have committed an Event of Default, and the State shall
have the right, at its option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to
return Welligent, Inc.'s product and receive a refund for all amounts paid to Welligent, Inc',
including but not limited to, applicable license fees, within ninety (90) days of notification
to Welligent, Inc. of the State's refund request

3.6 If Welligent, Inc. fails to correct a Deficiency within the allotted period of time Stated above,
Welligent, Inc. shall be deemed to have committed an Event of Default, and the State shall
have the right, at its option, to pursue the remedies in Part 2 Section 13.1.1.2.
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REQUIREMENTS

Attachment B; Requirements are incorporated herein.
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WORKPLAN

Exhibit I, Workplan, docs not app!y to this agreement.
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STATE OF NEW HAMPSHIRE
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EXHIBIT J

SOFTWARE LICENSE

1. LICENSE GRANT LICENSE TERMS

Subject to the payment of applicable license fees set forth in Contract Exhibit 8: Price and Payment
Schedule, Welligent, Inc. hereby grants to the State a worldwide, perpetual, irrevocable, non
exclusive, non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The State may allow its agents and Contractors to access and use
the Software, and in such event, the State shall first obtain written agreement from such agents and
Contractors that each shall abide by the terms and conditions set forth herein.

2. DOCUMENTATION COPIES

Welligent, Inc. shall provide the State with an electronic copy of the Software's associated
Documentation in Microsoft WORD and PDF format. The State shall have the right to copy the
Software and its associated Documentation for its internal business needs. The State agrees to include
copyright and proprietary notices provided to the State by Welligent, Inc. on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of Welligent. Inc.'s proprietary

rights;

b. Make the programs or materials available in any manner to any third party for use in the
third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or rccompilation of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software, and
its associated Documentation, shall remain with Welligent, Inc..

5. VIRUSES

Welligent, Inc. shall provide Software that shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internal development process, Welligent, Inc. will use reasonable efforts to test the
Software for viruses. Welligent, Inc. shall also maintain a master copy of the appropriate versions of
the Software, free of viruses.

6. AUDIT

Upon forty-five (45) days written notice, Welligent, Inc. may audit the Stale's use of the programs at
Welligent, Inc.'s sole expense. The State agrees to cooperate with Welligent, Inc.'s audit and provide
reasonable assistance and access to information. The State agrees that Welligent, Inc. shall not be
resp>onsibIe for any of the State's reasonable costs incurred in cooperating with the audit.
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SOFTWARE LICENSE

Notwithstanding the foregoing, Welligem, Inc.'s audit rights are subject to applicable State and
federal laws and regulations.

1. SOFTWARE NON-INFRINGEMENT

Welligem, Inc. warrants that it has good title to, or the right to allow the State to use all Services,
equipment, and Software ("Material*') provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name or
other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any
Material infringe their intellectual property rights, Welligem, Inc. shall defend and indemnify the
State against the claim provided that the State:

a. Promptly notifies Welligem, Inc.in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives Welligem, Inc. control of the defense and any settlement negotiations; and
c. Gives Welligent, Inc. the information, authority, and assistance reasonably needed to

defend against or settle the.claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the State.

If Welligent, Inc. believes or it is determined that any of the Material may have violated someone else's
intellectual property rights, Welligent, Inc. may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not commercially
reasonable, Welligent, Inc. may end the license, and require return of the applicable Material and
refund all fees the State has paid Welligent, Inc. under the Contract. Welligent, Inc. will not indemnify
the State if the State alters the Material without Welligent, Inc.'s consent or uses it outside the scope of
use identified in Welligent, Inc.'s user Documentation or if the Stale uses a version of the Material
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost. Welligent, Inc.
will not indemnify the Slate to the extent that an infringement claim is based upon any information
design, Specification, instruction, Software, data, or material not furnished by Welligem, Inc..
Welligent, Inc. will not indemnify the State to the extent that an infringement claim is based upon the
combination of any Material with any products or services not provided by Welligent, Inc. without
Welligent, Inc.'s consent,

8. SOFTWARE ESCROW

If requested by the State, after an amendment is executed to add ftmds to this Contract sufficient for
Escrow Services, Welligent, Inc, shall provide the following Services:
8.1 If State elects to utilize Welligent, Inc.'s available source code escrow service, upon availability

of project funds, Welligent, Inc. shall deposit the currently existing source code for the Software
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SOFTWARE LICENSE

licensed to the State under the Contract, as well as the Documentation for. such Software, and
developer comments to the source code for the Software (the "Deposit Materials") in an escrow
account maintained at NCC Group "Escrow Agent") as required by this Contract. Future Deposit
Materials for major version releases (e.g.. X.y.z) of the Software not otherwise delivered to the
State Licensee as source code shall be deposited in the escrow account (normally within six (6)
months after the first commercial shipment of each such release). Welligent, Inc. shall invoice
the State for all escrow fees that become due under the Escrow Agreement to maintain the
Software in escrow.

8.2 Welligent, Inc. agrees that, upon execution of this Contract, the State shall be added to the
Escrow Agreement as a beneficiary. The Escrow Agent shall notify the State that it has been
added as a subscriber within a commercially reasonable time. Thereafter, upon the request of the
State, to be made no more frequently than annually, Welligent, Inc. shall provide the State with
written verification that the Software has been deposited with the Escrow Agent.

8.3 The Escrow Agent shall make and release a copy of the applicable Deposit Materials to the State
upon the occurrence of any of the following events ("Release Events"):

(a) Welligent, Inc. has made an assignment for the benefit of creditors;
(b) Welligent, Inc. institutes or becomes subject to a liquidation or bankruptcy

proceeding of any kind;
(c) A receiver or similar officer has been appointed to take charge of all or part of

Welligent, Inc.'s assets;
(d) Welligent, Inc. terminates its maintenance and operations support services for the

State for the Software or has ceased supporting and maintaining the Software for the
Stale whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the State;

(e) Welligent, Inc. defaults under the Contract; or
(0 Welligent, Inc. ceases its on-going business operations or that portion of its business

operations relating to the licensing and maintenance of the Software.

8.4 In the event that Deposit Materials are released from escrow to the State, Welligent, Inc. hereby
grants the State the right to use, copy, modify, display, distribute, and prepare derivative works of
the Deposit Materials, and to authorize others to do the same on behalf of the State (Contractors,
agents, etc.), solely to meet internal needs for the purpose of completing the performance of
Welligent, Inc. s obligations under the Contract, including, but not limited to, providing
maintenance and support for the Software and subject to the rights granted in this Contract. In no
event shall the State offer the AURIS Software, Deposit Materials or derivative works for sale or
free of charge to any other business entities.

8.5 The State agrees to pay all costs associated with the escrow covered by this Contract.
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WARRANTY AND WARRANTY SERVICES

I. warranty

1;1 Services

Wclligcnt, Inc. warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

1.2 Software

Welligent, Inc. warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the State's remedy, and
Welligent, Inc.'s entire liability, shall be: (a) the correction of program errors that cause
breach of the warranty, or if Welligent, Inc. cannot substantially correct such breach in a
commercially reasonable manner, the State may end its program license and recover the
fees paid to date to Welligent, Inc. for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or (b) the re-
performance of the Deficient services, or (c) if Welligent, Inc. cannot substantially
correct a breach in a commercially reasonable manner, the State may end the relevant
services and recover the fees paid to Welligent, Inc.to date for the Deficient services.

1.3 Non-Infringement

Welligent, Inc. warrants that it has good title to, or the right to allow the Slate to use, all
Services, equipment, and Software (''Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret
of any third party.

1.4 Viruses; Destructive Programming

Welligent, Inc. warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

1.5 Compatibility

Welligent, Inc. warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by Welligent, Inc.to correct Deficiencies or as an Enhancement,
shall operate with the rest of the System without loss of any functionality.
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1.6 Services

Wclligcnt, Inc. warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards. Specifications, and terms of
the Contract.

1.7 Personnel

Welligent, Inc. warrants that all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and otherwise authorized to do so
under all applicable laws.

1.8 Breach of Data

Welligent, Inc. shall be solely liable for costs associated with any breach of Stale data
caused by Welligent, Inc. and housed at their location(s) including but not limited to
notification and any damages assessed by the courts. Welligent, Inc.ls not liable for
breaches which arc the direct use or misuse of the software by State employees,
contractors or end Users of the application. The State shall be solely liable for costs
associated with any breach of State data caused by State employees or its end Users from
misuse of the Software.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2 Section 13.1,
the State s option to declare Welligent, Inc.in default, terminate the Contract and pursue its remedies
shall remain in effect until satisfactory completion of the full Warranty Period.

3. warranty PERIOD

The Warranty Period shall remain in effect for the duration of the Contract.
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Wclligcnt, Inc. shall provide the following Training Services.

A. Training

All courses are to be offered on-line using conference call and third party wcbinar services.
Following the provision of classes, access to on-line course materials shall be provided for
thirty (30) days through the online training library to the extent that it is available.

1. Delivery Method-Instructor-Led Class Training

This method helps build the in-depth knowledge and hands-on experience the
State's employees will need to succeed in their job role with Welligcnt, Inc..
From in-class demonstrations led by experienced Welligent, Inc. instructors, to
realistic hands-on labs, Instructor-Led In Class courses provide a dynamic
learning environment.

This instruction is targeted to train the group of Users defined as Project Team,
Users from Departments and selected Subject Matter Experts (SMEs).

2. Project Team Developed Training
a. Welligent, Inc. and the State agree to an end user training approach to meet training
objectives, including;

1) developing "in house" experts and end-user support channels that involve
and leverage internal resources and subject matter experts (SMEs); and

2) leveraging statewide access to computers and the Web by accessing On-line
courses whenever possible to lessen time away from the job and reduce
travel costs for those who arc spread across the State.

b. Key activities of the approach are highlighted below:

User Triining
Approach

Role and Responsibility

Welligent, inc. Team State ofNH

Develop Training
Plan

Lead the development and
Implementation of the Training Plan.

Provide guidance, coaching,
materials, and tools.

Assist in the development and
Implementation of the Training Plan.

Develop Curriculum Analyze skill requirements. Assist to analyze skill requirements.

Detail roles, course content, and
estimated course length.

Assist to detail roles, course

content, and estimated length.
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User Training
Approach

Role and Responsibility

Welligent, Inc. Team Slate ofNH

Produce Training
Materials and End-User

Documentation

Lead the development of materials
and Documentation to include:
Welligent. Inc. providing baseline
Documentation in electronic format

that can be modified and

reproduced.

Assist in the development of training
materials.

Welligent, Inc. and the State will
together Conduct Train-the-
Trainers for the State's Central

Support Group through
Implementation. Welligent, Inc.
will assi.st in the first train the

trainer class for each topic.

Attend Train-the-Trainers training.
Train additional State End Users.

Conduct Training Assist to identify an approach and a
plan to conduct training needs
assessment for Implementation.

Conduct training needs assessment
for post go-live.

Evaluate Training
EfTectiveness

c. Key User Training Approach Activities

1) Identify State End Users

The WclHgeni, Inc. Team shall lead the State In identifying and categorizing
its end Users:

User Category 1—PoH>er User Training: Power Users are those employees
who frequently use the system. Training shall consist of a series of courses
based on job functions, on business processes specific to job roles, and
associated transactions. The training strategy shall be organized around the
State's business processes and detailed transactions that support these
processes.

User Category 2—Casual User Training: Casual Users shall access the
system for inquiries or report viewing on an occasional basis. Their courses
shall focus on the end-to-end business process instruction and structured
inquiry exercises.

User Category 3—Specialty Users: Specialty Users include functional and
technical analysts. They shall be trained on the sofhvare on the basis of
assignments, and may include navigation training and module
overview/orientation courseware, functional (modules/business process)
training, and configuration.
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2) Develop Training,Plan The Wclligcnt, Inc. Team shall act as the training lead
and shall provide guidance, coaching, materials, and tools to assist the State
Team to structure and implement a Training Plan—including a strategy for
outlining the scope, roles, audiences, and deployment timeline throughout the
Project lifccycle. The Plan is intended to 1) reinforce knowledge comprehension
across the State by employing a train-the-trainer approach, 2 train employees on
what they need to know and do to perform their jobs effectively, 3) establish an
ongoing skills development process, 4) offer training Solutions that address the
immediate and ongoing needs of the State to train new hires and transfers, and 5)
implement a blended training delivery Solution that utilizes instructor-led (II-T)
and On-line training to support learner interaction, and promotes effective,
timely, and cost-efTicicnt learning.

The Training Plan shall address the specific curriculum for each user category
and provide support for the design, development, and deployment of training for
each user category. It shall also provide a blueprint for the State's Team to
manage its resources, activities, and timeline throughout the course of the
initiative.

3) Develop Training Curriculum Welligeni, Inc. shall develop a recommended
training curriculum for the State of New Hampshire End Users.

4) Produce Training Materials and End-User Documentation The Wclligent,
Inc. team shall lead the efforts to produce the training materials and end-user
Documentation.
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Exhibit M docs not apply to this agreement.
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CONTRACTOR PROPOSAL BY REFERENCE

Exhibit N, Contractor Proposal by Reference, docs not apply to this agreement.
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CERTIFICATES AND ATTACHMENTS

Attached are;

A. Department of Health and Human Services Exhibits C-J
B. Welligcm, Inc. Inc.'s Certificate of Vote/Authority
C. Welligcnt, Inc. Inc.'s Certificate of Good Standing
D. Wclligent, Inc. Inc.'s Certificate of Insurance
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EXHIBIT O

ATTACHMENT A

New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

t. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are presented by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parlies
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third parly
fundofs for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party fundors. the Department may elect to;
7.1. Renegotiate the rates for payment hereunder. In v^/hich event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;
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ATTACHEMENT A

New Hampshire Department of Health and Human Services

Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permrtled to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contribi^ions. labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year, it is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. 'Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may Ije made to

■ public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract: and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities v^th
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

Exhibit C - Special Provisions Contractor Initials
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allovirable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership; All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any fadlities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and w\\\ at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with alt rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perfonn certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to

Exhibit C - Spflcia! Provisions Contractor Initials
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subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;
16.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

16.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation wiil be managed if the subcontractor's
performance is not adequate

16.3. Monitor the subcontractor's performance on an ongoing basis
16.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions and

responsibilities, and when the subcontractor's performance will be reviewed
16.5. OHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS; Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES; Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds,

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT; For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determin^ by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW; Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhibil C - Special Provisions Conlracior Iniiials A[^VYV\
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement is
replaced as follows;
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided In Exhibit A, Scope of Services, in whole or in part. In no event shall the
State be liable for any payments hereunder In excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to reduce, terminate or modify services under this Agreement

. immediately upon giving the Contractor notice of such reduction, termination or modification,
The State shall not be required to transfer funds from any other source or account into the
Account{s) identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of

the State. 30 days after giving the Contractor written notice that the State is exercising its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
sen/ices under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall include the proposed communications In its
Transition Plan submitted to the State as described above.

Exhibit C-1 - Revisions lo Slandard Provisions Contractor Iniiials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the Genera) Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1,11 and 1.12 of the General Provisions execute the follov^ng Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES ■ CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certificafion or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace; '
1.3. Making it a requirement that each employee to t>e engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Cenlficatlon regarding Drug Free Contractor InrtialyA^Ol
Workptace Requirements
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1,1, 1.2, 1.3, 1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Ch^k □ if there are svorkplaces on file that are not identified here.

Contractor Name: IaJ <2-1 It

M My

Exhibit D > Certification regarding Drug Free Contractor Initials-  - MWoilrplace Requirements
cu®HHS/iio7t3 Page 2 Of 2 Date

Page 7 of 20 '



EXHIBIT 0

ATTACHMENT A

New Hampshire Department of Health and Human Services

Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to Influence an officer or employee of any agency, a Memt)er
of Congress, an officer or, employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1362, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100 000 for
each such failure.

Contractor Name: (wC
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended." "ineligible," "lower tier covered
transaction," "participant." "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter into any lower tier covered
transaction wHh a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled 'Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible; or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but Is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Ceniftcation Regarding Debarment, Suspertsion Contractor Initials
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Information of a parHclpant Is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction vwth a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgrhent rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property: ,

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension. Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in ail lower tier covered
transactions and in ail solicitations for lower tier covered transactions. '

Contractor Name:

Datfe I Name:
Title;
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CERTIFICATiON REGARDING

THE AMERICANS WITH DISABILiTlES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to make reasonable efforts
to comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Date ^

Contractor Name: g ̂ | / i

Exhibit G - Cerliftcation Regarding Contractor initials '
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the sen/ices are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Exhibit H - Certification Regarding Contractor initials
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HEALTH INSURANCE PQRTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Sen/ices.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f- "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health,
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. . "individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3^2014 Exhibit I Contractor Initials
Health Insurance Portability Act
Business Associate Agreement
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1. "Required bv Law" shall, have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her desig nee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subparl 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended frorh time to time, and the
HITECH

Act.

(3) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

Exhibit I Contraciof initiats
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObliQations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Asisociate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

3/2014 Ekhibil I Conlraclor Initials^-Vt^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObiiQations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limltation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Tenntnation for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
.determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) MiscellaneQus

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit 1. to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business* Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibil I Contractor lnitials^l^\/VV
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Seoreoation. If any term or condition of this Exhibit i or the application thereof to any
person{s) or circumstance is held invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human

The StaState ^
Svcs

Name of the ©ontractor

Sign&ture of AutHSiEdd pfpresentative Sigr^tiWe of Authorized Representative

Brook Dupee

Name of Authorized Representative
(/WCCArcLvO

Bureau Chief

Title of Authorized Representative

Date

Name of Authorized Representative

Title of Authorized Representative

^1^1 Ij
Date

3/2014 Exhibit 1
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000. the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Fundirig agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique Identifier of tire entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name

1 of A IDate ' Name:

Exhibit J - Cbrtlficdtion Regarding the Federal Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compliance
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FORM A

As the Contractor identified In Section 1.3 of the General Provisions, I certify that the responses to the
betow listed questions are true and accurate.

1. The DUNS number for your entity is: | | 2-6? I 0 ̂

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m{a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount;

Amount:

Amount:

CUOHHS/noris

Exhibit J - Certification Regarding the Federal Funding
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ATTACHMENT A - AURIS REPORTS

Existing Stock AURIS System Reports

The following is the list of existing reports in the AURIS System. These reports are part of the stock
Welllgent AURIS software, have been accepted and are currently being used by the EHDI and the
Prenatal Program. Some of the reports not used frequently have been left in place as a platform to
create or expand necessary reports for grant reporting and requirements.

EHDl Reports

Hospital Screening Reports (Screenings Prior to Discharge)
•  Report of Reasons Not Screened by Hospital

•  Report of Risk Indicators

•  Report of Screening Tests Administered by Hospital

•  Screening Referral Report

•  Screening Results by Hospital

Re-Screening Reports (Screenings After Birth)

•  Age Breakdown of Infants at the time of the Re-Screening

•  Re-Screening Results by Hospital/Facility

Diagnostic Evaluation Reports
•  Age Breakdown of Infants at the Time of the Diagnostic Evaluation

•  Diagnostic Evaluation Results by Reporting Facilities

•  Number Who Received a Diagnostic Evaiuation by 3 fvionths of Age By Screening Hospital

•  Number Who Received a Diagnostic Evaluation by 3 Months of Age By Facility

Hearing Loss Reports

•  EHDI Hearing Screening Summary

•  Hearing Loss/Risk Indicator Comparison

•  Report of Infants At Earliest Diagnostic Appointment With Diagnosis Of Hearing Loss
•  Report of Infants Diagnosed with Hearing Loss

Infant Reports

•  Hospital Performance Measures

•  Infant Disposition Report

•  Infant Disposition Report by Month

•  Infants entered into Auris without Addresses

•  Infants Transferred to Another Hospital

•  Infants by State Code

•  Report of Infants Entered into Auris

Hospital Compliance Reports
•  Count of Infants entered into Auris by Hospital

•  Hospitals with no Infants Entered into Auris in 4 Weeks

•  Report of Possible Duplicate Infants in Auris

•  Re-Screen Results by Reporting Hospital

Administrative Reports

•  Possible New Physicians

2014-125 Attachment A: AURIS Standard Reports Page 1 of 2
Initial and Date All Pages:
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Perinatal Program IPCDFl Reports:

•  Agency Extract Excel

•  Matched Auto

•  Matched Manual

•  Never Matched

•  PCOF Error Messages

•  PCDF Report (numbers served and numbers for each item asked on the "form")

•  SPSS Extract Text

•  SPSS w/no street number Text

•  Total Matched '

Reports/extracts that are imported monthly from NH AURIS to the MCH Data Linkage Application:

MCH Extract, Infant_v3

MCH Extract_Contact_v3

Prenatal_v4

Tone Screening_v3

Tone Followup,v3

Tone Risk_v3

Tone Oiagnosis_v2

Condltion,v2

Condition,Screen_v2

Prenatal Risk v2

2014-125 Attachment A: AURIS Standard Reports Page 2 of 2
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ATTACHMENT B

BUSINESS REQUIREMENTS

1  BUSINESS REQUIREMENTS
1  State Requirements I
1 R«qt i  . Reoulrtmtnt Descrffitloh 1 . CiWcalftv
1 For System Users

The system shall allow for the system users to:

Bl.l
Have a unique role-based login consisting of a username and password to access the
System M

B1.2
Aoo, mooity and delete screening, birth, diagnostic and follow-up information based on

role M

01.3 Run reports based on role
M

1 For System Administrator(s): ]
The system shall allow for the system admlnlstrator(s) to:

B2.1
Assign and maintain unique user name and password for NH AURIS users, including
granting permissions based on role M

82.2
Use a unique login consisting of a username and password to access the administrative
interface M

82.3
Run standard and custom reports for each NH Facility individually and in the aggregate.
(See Attachment 2: List of NH AURIS Standard and Custom Reports) M

B2.4 Perform a functional element file compare of the NH electronic birth certificate record

against the NH AURIS database and produce reports of unmatched individuals.
M

B2.5 Access linked (PCDF)data with NH Electronic Birth Record M

\ System Features: j
The successful vendor will provide the NH AURIS System that allows for: M

83.1 Up to 150 Named Users within 40 geographically disparate and administratively separate
hospitals, follow-up facilities, and intervention agenrles

M

B3.2

« MciK»ucs*. lui sysieiii dUMiiiiistidiuis and selecL useis lu dLt'w>s Uuiliigiiuiiiial Uuslnws—

hours M

1 Hosting and General Support Services \
The Vendor Shall: M

B4.1 application and database M

84.2

Provide to the NH Project Manager, documentation on backup procedures as well as
backup power and redundancy M

B4.3

Provide Documentation as well as documentation updates, to include user manuals,
system documentation (logical and physical), and system operations. 0

B4.3a Provide Project Documentation, both electronic and paper. M

B4.4 Provide support to DHHS Program Staff M

B4.S

Provide support to 40 geographically disparate and administratively separate hospitals,
followup facilities and intervention agencies. M

B4.6 Make NH AURIS System enhancements upon request and approval of the State M

B4.7

Accommodate the training needs of NH AURIS users, via web-based. Trainings will be
scheduled to accommodate the training needs of new AURIS users; to instruct existing
users on new NH AURIS features; and/or as needed as refreshers for existing users.

M

B4.8 Retain qualified staff to provide training to NH AURIS users M

84.9

Provide AURIS Licensing for the duration of the contract .The license shall grant the State
a perpetual, nonexclusive, and irrevocable license to the NH AURIS software and its

associated documentation

M

The System Shall: M

84.10

Allow New Hampshire DHHS System Administrator(s) and community-based users to

enter data and/or submit data via electronic file, in a formal mutually agreed upon by
State and Vendor.

M

DHHS 2014-125 AURIS Hosling. Malnjensnc®, Operations & Suppon Services
Welllgent, Inc. lnttiab\K^ tfA.
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B4.11

Allow NH DHHS System Administr3tor(s) to Update, approve and maintain NH-AURIS

System user accounts, including granting permissions based on role M

84.12 Allow NH OHHS System Adminlstrator(s) to deduplicate records
M

84.13 Allow maintenance of NH AURIS form letters
M

84.14 Allow secure Internal messaging between NH AURIS users M

System Admininrot'ion

The Vendor Shalt:

85.1

Provide general system administration including, functions related to the day-to-day
management of the hardware, software, network system, and databases M

85.2

Provide general system administration incuding, security restriction controls on the
Vendor's staff who provide administrative services. rvi

85.3

Provjde administrative services to include hosting-site hardware and software

administration; code and assessment table maintenance; as well as varioius data

exchanges with other related software systems, e.g. MCH Data Linkages, aka MCH Data
Mart

M

85.4

Administration or the perinatal uient uata form (MLUI-) via online-form or hie upload into
Auris. M

43^
DHHS 2014-125 AUR^S Hosliry, Malntenanoe. Operations & Support Services
WeUipent. inc. Irtiiiais^
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ATTACHMENT B

BUSINESS REQUIREMENTS

|APP/;CAr/OW SECURITY

A2.1
Verify the identity or authenticate all of the system client applications before allowing use of the
system to orevent access to inanornnrlate or confidential data or services M

A2.2
Verify the identity or authenticate all of the system's human users before allowing them to use its
capabilities to orevent access to inannrooriate or cnnfldential data or services . M

A2.3 Enforce unique logins for all participants
M "

A2.4
Enforce complex passwords for Administrator Accounts of ten characters or more In accordance with
DoiTs statewide User Account and Password Policv M

A2.5
Enforce the use of complex passwords for participants using capital letters, numbers and special
characters M

A2.6 Encrypt passwords in transmission and at rest within the database.
M

A2.7
Authorize users and client applications to prevent access to inappropriate or confidential data or
services.

M

A2.8 Provide ability to limit the number of people that can grant or change authorizations
M

A2.9 Establish ability to enforce session timeouts during periods of inactivity.
M

A2.10

Ensure application has been tested and hardened to prevent critical application security flaws. (At a
minimum; the application shall be tested against all flaws outlined in the Open Web Application
Security Project (OWASP) Top Ten (http://www.owasp.org/index.php/OWASP_Top_Ten_Project)) M

A2.11
Ensure the protection of participants' personal information with HIPAA and FIPS 200 compliance

M

A2.12
Keep any sensitive Data or communications private from unauthorized individuals and programs.

M

A2.13
Subsequent application enhancements or upgrades shall not remove or degrade security requirements

M

A2.14 Data and hardware hosted by third party SSAE-16 accredited data centers
M

A2.15 Data can only be stored and and backed-up in the U.S.
M

A2.16 The application shall not store authentication credentials or sensitive Data in its code. M

A2.17
Audit all attempted accesses that fail identification, authentication and authorization requirements

M

A2.16
The application shall log all activities to a central server to prevent parties to application transactions
from denying that thev have taken olace. The logs must be keot Mr^nthh/.

M

A2.19
The application must allow a user to explicitly terminate a session. No remnants of the prior session
should then remain.

M

A2.20 Use only the Software and System Services designed for use M

A2.21 The application Data shall be protected from unauthorized use when at rest M

OHHS 201412SAURISHojl>n,

Wdlijent IfK. Initlalsx-V^D»te ^ ZO^
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BUSINESS REQUIREMENTS

ftcqt,

TH

1  ■ .. ftequir«m<Bt Pwcflptlon

TTie vendor shall be responsiDi^o^ecunt^esnng^wppropnSreMest^naiHocu^n
the technical, administrative and physical security controls that have been designed
into the System architecture in order to provide the necessary confidentiality, integrity
and availability.

1  .. Crtttenty

M

T1.2

Test for Identification and Authentication; supports obtaining information about those
parties attempting to log onto a system or application for security purposes and the
validation of users M

T1.3 Test for encryption; supports the encoding of data for security purposes M

T1.4
Test the Intrusion Detection; supports the detection of illegal entrance into a computer
svstem M

T1.5
Test the Verification feature; supports the confirmation of authority to enter a
comouter svstem. aoolicatlon or network M

T1.6
Test Audit Trail Capture and Analysis; supports the identification and monitoring of
activities within an aoolication or svstem M

'li.V

Test Input Validation; ensures the application is protected from buffer overflow, cross-

site scripting, SQL injection, and unauthorized access of files and/or directories on the

sprvpr. M

T1.8
All components of the Software shall be reviewed and tested to ensure they protect the

State's web site and its related Data assets. M

T1.9
Test for Access Control; supports the management of permissions for logging onto a
comouter or network M

Tl.lO Test the Digital Signature; guarantees the unaltered state of a file M

Tl.ll
Test the User Management feature; supports the administration of computer,
aoolication and network arrounts within an nreanization. M

T1.12
Test Role/Prlvilege Management; supports the granting of abilities to users or groups of
users of a comouter, application or network M

T1.13

Prior to the System being moved into production, the Vendor shall provide results of all
security testing to the Department of Information Technology for review and
acceptance. M

T2.1
The Vendor must perform application testing using an industry standard and State

approved testing methodology, including but not limited to. user acceptance testing.
M

T2.2 The Vendor must perform application stress testing and tuning. 0

T2.3
Vendor shall provide results of all testing to the Department of Information Technology

for review and acceptance.
M

DHHS 2014-125 AUR'S HosOng. Maintenance. Operations Support Servicesting. I
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BUSINESS REQUIREMENTS

HOSTING-CLOUD REQUIREMENTS

"ESqiT
state Reqiilrements

Rcqutrement PMcriptlon

OP£ftATfON5

Critlcailty

Hl.l

Vendor shall maintain a secure hosting environment providing all necessary
hardware, software, and Internet bandwidth to manage the application and
support users with permission based logins.

M

HI.2 State access will be via Internet Browser
M

H1.3

At the State's option, authorized third parties may be given limited access by
the Vendor to certain levels of the State's system through the VPN or through
a separate network connection that meets the Vendor's specifications. M

H1.4

At a minimum, the System should support this client configuration; Pentium
4, 630/3.0GHZ PC, Microsoft Windows XP Professional Version 2002, Internet
Explorer 6, and 128 bit encryption. M

H1.5

The State will be responsible for equipment, labor, and /or services necessary
to set-up and maintain the internet connectivity at the State and/or other

third party sites.
M

H1.6

Vendor will not be responsible for network connection Issues, problems or

conditions arising from or related tp circumstances outside the control of the

Vendor, ex; bandwidth, network outages and /or any other conditions arising
on the State's internal network or, more generally, outside the Vendor's

firewall or any issues that are the responsibility of the State internet Service

Provider.

M

H1.7

Vendor shall provide a secure Class A Data Center providing equipment
(including dedicated servers), an on-site 24/7 system operator, managed
firewall services, and managed backup Services. M

H1.8

Data Center Air Conditioning - used to control temperature and humidity In
the Data Center. Temperature ranges shall be between 68 and 75 'F. M

H1.9

Data Center Humidity shall be non-condensing and be maintained between

40-55% with a maximum dew point of 62 'F. M

HI.10

Data Center Backup Power - uninterruptible power supplies shall be sized to
sustain computer systems and associated components for, at a minimum, the
amount of time it takes for a backup generator to take over providing power.
Where possible, servers shall contain redundant power supplies connected to
commercial power via separate feeds.

M

Hl.ll

Data Center Generator - shall be sufficient to sustain computer systems and

associated components for, at a minimum, the amount of time it takes for

commercial power to return. Fuel tanks shall be large enough to support the
generator at -full load for a period not less than l V5 days of operation. M

OHHS 2014-12S AURlS.Hostlni
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ATTACHMENT B

BUSINESS REQUIREMENTS

1  HOSTING-CLOUD REQUIREMENTS
State Requirements I

Reqi Reqbtrement Description Critlcantv

HI. 12

Data Center Floor - A raised floor Is required for more uniform air circulation

In the form of a plenum for cold air as well as to provide space for power
cabling and wetness monitoring.

1

M

H1.13

Data Center fire Protection System - fire detectors in conjunction with
suppression gaseous systems must be installed to reduce the risk of loss due
tofirp

M

Hl.14

The Data Center must be physically secured - restricted access to the site to

personnel with controls such as blometric, badge, and. others security
solutions. Policies for granting access must be in place and followed. Access

shall only be granted to those with a need to perform tasks in the Data
Center.

M

H1.15 Vendor must monitor the application and all servers.
M

HI. 16

Vendor shall manage the databases and services on all servers located at the

Vendor's facility. M

H1.17

Vendor shall install and update critical security patches within one week and

OS patches as needed after six months of their being released unless there is
an issue renuirlnB the newer natrhes

M

HI.18 Vendor shall monitor System, security, and application logs. M

HI. 19 Vendor shall manage the sharing of data resources- M

H1.20
Vendor shall manage daily backups, off-site data storage, and restore
ooerations.

M

HI,21 The Vendor shall monitor physical hardware. M

H1.22
The Vendor shall immediately report any breach in security to the State of

M

1 DISASUH RCCOVERY

H2.1
Vendor shall conform to adequate disaster recovery procedures as defined by
the State of New Hamoshire.

M

H2.2

Vendor shall have documented disaster recovery plans that address the

recovery of lost State data as well as their own. Systems shall be architected

to meet the riefinerJ reroverv needs.

M

.  H2.3

The disaster recovery plan shall identify appropriate methods for procuring
additional hardware in the event of a component failure. In most instances,

systems shall offer a level of redundancy so the loss of a drive or power
supply will not be sufficient to terminate services however, these failed

components will have to be replaced.

M

H2.4
Vendor shall adhere to a defined and documented back-up schedule and
procedure. M

H2.S

Back-up copies of data are made for the purpose of facilitating a restore of
the data in the event of data loss or System failure.

M

H2.5.1

Vendor shall provide quarterly backups of the NH AURIS Oracle data files to
the State.

M

DHHS 2014-)25AURliHostir>D
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ATTACHMENT 8

BUSINESS REQUIREMENTS

1  HOSTING-CLOUD REQUIREMENTS
1  State Requirements I
Reqt Requirement Description Crtticaffty

H2.6

Scheduled backups of alt servers must be completed regularly. At a minimum,

Bluehost servers shall be backed up nightly, with one dally, one weekly, and
one monthly backup stored In a secure location to assure data recovery in the

event of disaster.

M

H2.7
The minimum acceptable frequency Is differential backup daily, and complete

backup weekly. M

H2.8

Tapes or other back-up media tapes must be securely transferred from the

site to another secure location to avoid complete data loss with the loss of a

facility.
M

H2.9
If State data Is personalty Identifiable, data must be encrypted In the

operation environment and on back up tapes. M

H2.10

Data recovery - In the event that recovery back to the last backup Is not

sufficient to recover State Data, the Vendor shall employ the use of database

logs in addition to backup media In the restoration of the database(s) to

afford a much closer to real-time recovery. To do this, logs must be moved off'
the volume containing the database with a frequency to match the business

needs.

M

NerWORK ARCHITECTURE

H3.1

The Vendor must operate hosting Services on a network offering adequate

performance to meet the business requirements for the State application. For

the purpose of this RFP, adequate performance Is defined as 99.9% uptime,

exclusive of the regularly scheduled maintenance window.

M

H3.2

The Vendor shall provide network redundancy deemed adequate by the State

by assuring redundant connections provided by multiple Internet Vendors, so

that a failure of one Internet connection will not interrupt access to the State

application.

M

H3.3

Where redundant connections are not provided, then the Internet Vendor

who provides the Internet service to the Vendor must have their service

supplied by a provider(s) that has multiple feeds to ensure that a failure in

one of the larger carriers will not cause a failure of the State's Service.
M

H3.4
The Vendor' network architecture must include redundancy of routers and

switches In the Data Center.
M

H3.5

Remote access shall be customized to the State's business application. In

Instances where the State requires access to the application or server -

resources not In the DMZ, the Vendor shall provide remote desktop

connection to the server through secure protocols such as a Virtual Private

Network (VPN).

N/A

HOSTING SECURITY 1

U4 1 The Vendor shall employ security measures ensure that the State'sn4.i M
aoolication and data ts orotected.

OHHS 2014-12S AURIS Honing, Maintenance, Operations Support Services

WelllgentJiK. initialsDate ^ Z^l 1*^ Page 7 of 14



ATTACHMENT B

BUSINESS REQUIREMENTS

HOSTING-CLOUD REQUIREMENTS

1  State Requirements I
Rim* Requirement Description Crttlcailty

H4.2

If Slate data Is hosted on multiple servers, data exchanges between and
among servers must be encrypted. M

H4.3

All servers and devices must have currently-supported and hardened
operating systems, the latest anti-viral, anti-hacker, anti-spam, antl-spyware,
and anti-malware utilities. The environment, as a whole, shall have aggressive
intrusion-detection and firewall protection.

M

H4.4

All components of the infrastructure shall be reviewed and tested to ensure

they protect the State's hardware, software, and its related data assets. Tests

shall focus on the technical, administrative and physical security controls that

have been designed into the System architecture in order to provide

confidentiality, integrity and availability.

M

H4.5

In the development or maintenance of any code, the Vendor shall ensure that

the Software is Independently verified and validated using a methodology
determined appropriate by the State. All software and hardware shall be free

of malicious code. 1
M

H4.6

The Vendor shall notify the Slate's Project Manager of any security breaches
within two (2) hours of the time that the Vendor learns of their occurrence. M

H4.7

The Vendor shall ensure Its complete cooperation with the State's Chief

Information Officer In the detection of any security vulnerability of the

Vendor' hosting infrastructure and/or the application,
M

H4.8

The Vendor shall be solely liable for costs associated with any breach of State

data housed at their locatlon(s) including but not limited to notification and
any damages assessed by the courts.

M

H4.9

Weiligent shall perform security audits, including vulnerability assessments,

of Welligent's hosting Infrastructure and/or the application.
M

H4.10
Logging should go to centralized logs server for security reasons. Logs should

include System, Application, Web and Database logs.
M

H4.11 OS and 08 should be built and hardened wherever possible to guidelines set
forth by:CIS (Center Internet Security), NIST, and NSA

M

H4.12

The Vendor shall provide fire detection and suppression system, physical
security of and infrastructure security of the proposed hosting facility. The

environmental support equipment of the Vendor website hosting facility:
power conditioning; HVAC; UPS; generator must be acceptable to the State. M

SERVICE LtVEL AGRttMENJ 1

OHHS 2014-12SAURIS Hosiini. Maintenance. Operations Support Services
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ATTACHMENT B

BUSINESS REQUIREMENTS

HOSTING-CLOUD REQUIREMENTS

R«qff

H5.1

H5.2

H5.3

H5.4

H5.5

H5.6

H5.7

State RequiriBments

Requlftment Description
The Vendor's System support and maintenance shall commence upon the
Effective Date and ertend through the end of the Contract term, and any
extensions thpr^nf

Maintain the hardware and Software in accordance with the Specifications,
terms, and requirements of the Contract, including providing, upgrades and
fixes as reouired

Repair or replace the hardware or Software, or any portion thereof, so that
the System operates in accordance with the Specifications, terms, and
requirements of the Contract.

The State shall have unlimited access, via phone or Email, to the Vendor
technical support staff between the hours of 8-.30am to 5:00pm- Monday thru
Friday EST;

The Vendor response time for support shall conform to the specific deficiency
class as described below: o Class A Deficiency • Software ■ Critical, does
not allow System to operate, no work around, demands immediate action;
Written Documentation - missing significant portions of information or

unintelligible to State; Non Software • Services were inadequate and require
re-performance of the Service, o Class B Deficiency - Software •
important, does not stop operation and/or there is a work around and user
can perform tasks; Written Documentation - portions of information are
missing but not enough to make the document unintelligible; Non Software -

Services were deficient, require reworking, but do not require re-
performance of the Service. 0 Class C Deficiency - Software - minimal,
cosmetic in nature, minimal effect on System, low priority and/or user can
use System; Written Documentation - minimal changes required and of minor
editing nature; Non Software - Services require only minor reworking and do
not require re-performance of the Service.

As part of the Software maintenance agreement, ongoing software
maintenance and support issues, shall be responded to according to the
following: a. Class A Deficiencies • The Vendor shall have available to the

State on-call telephone assistance, with issue tracking available'to the State,
eight {8} hours per day and five (S) days a week with an email / telephone
response within two (2) hours of request; or the Vendor shall provide support
on-site or with remote diagnostic Services, within four (4) business hours of a

request; b. Class B & C Deficiencies -The State shall notify the Vendor of
such Deficiencies during regular business hours and the Vendor shall respond
back within four (4) hours of notification of planned corrective action; The
Vendor shall repair or replace Software, and provide maintenance of the

Software in accordance with the Specifications, Terms and Requirements of
the Contract;

The hosting server for the State shall be available twenty-four (24) hours a
day, 7 days a week except for during scheduled maintenance.

OHHS2014-12SAURIS Hostin,
Welligent, loc. Initials.

Date

S Hostin Maintenance, Operations Support Scnrlces

Critfcallty
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AHACHMENTB

BUSINESS REQUIREMENTS

1  HOSTING-CLOUD REQUIREMENTS
1  , State Requirements I
Req« Requirement Description C/tticanty

HS.8
The Vendor will guide the State with possible solutions to resolve issues to

maintain a fully functioning, hosted System. M

H5.9

A regularly scheduled maintenance window shall be identified (such as
weekly, monthly, or quarterly) at which time all relevant server patches and
application upgrades shall be applied. M

HS.IO

The Vendor response time for support shall conform to the specific deficiency
class as described in requirement H5.6 above. M

H5.11 Deficiencies are defined in requirement H5.5 above.
M

H5.12

The Vendor will give two-business days prior notification to the State Project
Manager of all changes/updates and provide the Slate with training due to
the upgrades and changes.

M

H5.13

The Vendor shall guarantee 99-9% uptime, exclusive of the regularly
scheduled maintenance window . M

H5.14

If The Vendor is unable to meet the 99.9% uptime requirement, The Vendor

shall credit State's account in an amount based upon the following formula:
(Total Contract Item Price/36S) x Number of Days Contract Item Not

Provided. The State must request this credit in writing.
M

H5.15

The Vendor shall use a change management policy for notification and
tracking of change requests as well as critical outages. M

H5.16

A critical outage will be designated when a business function cannot be met

by a nonperforming application and there is no work around to the problem. M

H5.17

All hardware and software components of the Vendor hosting infrastruOure

shall be fully supported by their respective manufacturers at all times. Alt

critical patches for operating systems, databases, web services, etc, shall be
applied within sixty (60) days of release by their respective manufacturers.

M

HS.18

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
the following: Server up-time; All change requests implemented, including
operating system patches; All critical outages reported including actual issue
and resolution; Number of deficiencies reported by class with initial response
time as well as time to close.

M

H5.19

The Vendor shall provide the State with a personal secure FTP site to be used

the State for uploading and downloading files.
M

OHHS 2014-125 AURIS Hosting. Maintenance, Operations Support ServicesWetllgent, Inc. Inlllal^S^^
Date
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ATTACHMENT B

BUSINESS REQUIREMENTS

1  SUPPORT & MAINTENANCE REQUIREMENTS
1  State Requirements I
i  1: .RequirementDesototton 1  Crfttcalftv
1 SUPPORT & MAINTENANCE REQUIREMENTS

Sl.l

The Vendor's System support and maintenance shall commence upon th«
Effective Date and extend through the end of the Contract term, and an^
extensions thereof

,  M

S1.2

Maintain the hardware and Software in accordance with the Specifications,
terms, and requirements of the Contract, including providing, upgrades anc
fixes as renuireri

M

S1.3

Repair or replace the hardware or Software, or any portion thereof, so that

the System operates in accordance with the Specifications, terms, and
reouirempnts of the Contract.

M

S1.4

The State shall have unlimited access, via phone or Email, to the Vendor
technical support staff between the hours of 8:30am to 5:00pm- Monday thru
FridavFST:

M

SIS
The Vendor response time for support shall conform to the specific deficiency
class as described In H5.5 and H5.6.

M

S1.6
The Vendor will guide the State with possible solutions to resolve issues to
maintain a fully functioning, hosted Svstem.

M

S1.7

The Vendor shall rhake available to the State the latest program updates,
general maintenance releases, selected functionality releases, patches, and
Documentation that are generally offered to its customers, at no additional
rn<f

M

S1.8
The Vendor shall maintain a record of the activities related to warranty repair
or maintenance activities oerformed for the State:

M

S1.9

For all maintenance Services calls. The Vendor shall ensure the following
Information will be collected and maintained: 1) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans, dates, and times; 4) expected
and actual completion time; 5) Deficiency resolution information; 6) Resolved
by; 7) Identifying number i.e. work order number; and, 8) Issue identified by.

M

SI.10

The Vendor rnust work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information: 1) mean time between reported Deficiencies with the Software;
2) diagnosis of the root cause of the problem; and 3) identification of repeat
calls or repeat Software problems.

M

WARRANTY SERVICES 1

S2.1
a. Maintain the System Software in accordance with the Specifications and
Terms of theContrart:

M

S2.2

b. Repair or replace the System Software or any portion thereof so that the
System operates in accordance with the Specifications, terms and
reauirements of the rontract-

M

S2.3

c. The Vendor shall have available to the State on-call telephone assistance, •
with Issue tracking available to the State, twenty four (24) hours per day and
seven (7) days a week with an email / telephone response within two (2)
hours of request, with assistance response dependent upon Issue severity;

M

S2.4
e. Maintain a record of the activities related to warranty repair or

maintenance activities oerformed for the State:
M

DHHS 2014-12S AUR'S Hosting, Maintenance, Operations Support Services
Welligent, inc. Initials
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ATTACHMENT B

BUSINESS REQUIREMENTS

1  SUPPORT & MAINTENANCE REQUIREMENTS
1  State Requirements I
Reqfl Requtrem^ Desolptlon i Cmicallty

S2.5

f. For all Warranty Service calls, the Vendor shall ensure the following
Information will be collected and maintained: 1) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans, dates, and times; 4) expected
and actual completion time; 5) Deficiency resolution information; 6) resolved

by 7) Identifying number i.e. work order number; 8) issue identified by.

M

S2.6

g. The Vendor must work with the State to identify and troubleshoot

potentially large-scale Software failures or Deficiencies by collecting the

following information: 1) mean time between reported Deficiencies with the
Software; 2) diagnosis of the root cause of the problem; and 3) identification
of repeat calls or repeat Software problems: and

M

S2.7

h. All Deficiencies found during the Warranty Period and all Deficiencies

found with the Warranty Releases shall be corrected by the Vendor no later

than 5 business days, unless specifically extended in writing by the State, and

at no additional cost to the State.

M

OHHS 2014-12S AURlS Hosting. Maintenance. Operations Support Services
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ATTACHMENT B

BUSINESS REQUIREMENTS

PROJECT MANAGEMENT

1  State Requirements 1
1 I. fteouiremtnt Otscriobon r CrWantv

PROJECT MANAGEMENT

Pl.l

All user, technical, and System Documentation as well as Project Schedules,
plans, status reports, and correspondence must be maintained as project
documentation. Documentation shall be maintained in a mutually agreeable
format and loration

M

P1.2

Welligent Key Project Staff shall participate in meetings as requested by the
State, in accordance with the requirements and terms of this Contract. 1  M

OHHS 2014-125 AURIS Hosting Maintenance, Operations Support Services
Welli|ent. Inc. initials
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ATOCHMENTB

BUSINESS REQUIREMENTS

SOFTWARE TRAINING REQUIREMENTS

Statb Requirements
I  :■ tojjul'enwnt Description

Pl.l |Tfaining per Contract Exhibit L.

CrWcaRty
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