STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

May 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a sole source contract
amendment (PO 1002142) with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC#
172579), in the amount of $86,000.00, increasing the current contract amount from $309,000.00
to $395,000.00, to continue ongoing support, maintenance and hosting services provided for both
the email-based Random Moment Sample service and IVA’s CapPLUS cost allocation software,
and extend the Completion Date from June 30, 2019 to June 30, 2021, effective upon the date of
Governor and Executive Council approval through June 30, 2021.

The Governor and Executive Council approved the original contract on June 13, 2007,
Item #20. The agreement was amended on October 3, 2012, Item #5 and subsequently amended
on June 19, 2013, Item #24, May 18, 2016, [tem #20 and June 7, 2017, Item #53.

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse
DolT for this Contract is 34% General Funds and 66% Federal Funds. Funds are anticipated to
be available in SFY 2020 and SFY 2021, upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust encumbrances between State Fiscal
Years through the Budget Office if needed and justified.

CATH#-DEPT#-AGENCY#-ACTIVITY#- ACTIVITY | SFY 2020 | SFY 2021 TOTAL
ACCTG UNITH#DEPT NAME-AGENCY CODE
NAME-ACCTG UNIT NAME CLASS CODE-
ACCOUNT CODE-ACCOUNT DESC

01-03-03-030010-76950000- DolIT - IT for DHHS | 03950121 $43,000.00 | $43,000.00 | $86,000.00
038-509038 — Agency Application Software

“Innovative Technologies Today for New Hampshire'’s Tomorrow”




His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This sole source contract amendment seeks to continue the ongoing support, maintenance
and hosting services for both the Random Moment Sampler software, as well as software which
identifies and accurately provides cost allocations for DHHS billing. DHHS has maintained a
relationship with the Contractor, beginning in 2007, because the application works well and it is
currently less expensive to purchase ongoing support, maintenance and hosting services for both
the Random Moment Sample service and CapPlus cost allocation software.

In 2006, DolIT and DHHS issued a Request for Bid (RFB 2007-067, Online email Based
Random Moment Sample Service), seeking a qualified vendor to provide software to support
DHHS’s cost allocation process. The Random Moment Sample service replaced a manual
process, which had required DHHS staff to make an estimated 5,000 initial telephone calls per
quarter. During these calls, staff had to obtain program/activity codes from Family Service
Specialists, Child Protective Service Workers and Juvenile Probation and Parole Officers. Staff
were required to then document responses, make follow-up calls and enter the data into a
computer system to generate statistics, which were used in allocating costs to federal programs.
The email based Random Moment Sample service has enabled DHHS to eliminate this manual
process.

In 2017, the contract was again amended to enable the purchase and set-up of the
Contractor’s hosted software, CapPLUS. When working in parallel with the Random Moment
Sample service, CapPLUS identifies and accurately provides cost allocations for DHHS billing.
This software has improved the administrative efficiency of processing DHHS’s Public
Assistance Cost Allocation Plan, while also enhancing the capability of DHHS to claim federal
funds and ensure continued compliance with federal regulations.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

uﬁmm%“%

{'D’A Denis Goulet

DG/ik
Contract #2007-067E
A&E RID # 42704

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP # 2007-067, on June 13, 2007, {tem # 20, amended on October 3, 2013, item #5, amended on
May 18, 2016, Item #20 and amended on June 7, 2017, Item #53, (herein after referred to as the
“Agreement”), Interactive Voice Applications, Inc. (hereinafter referred to as “Vendor” or “IVA”)
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as
the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from June
30, 2019 to June 30, 2021;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $86,000
to bring the total contract price to $395,000;

WHEREAS, the Department wishes to add the Department of Health and Human
Services (herein referred to as DHHS) as a party to this Agreement; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Form P-37 General Provisions, Biock 1.1 by adding Department of Health
and Human Services.

2. Amend Form P-37 General Provisions, Block 1.2 by adding the DHHS address of 129
Pleasant St, Concord, NH 03301.

3. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from June
30, 2019 to June 30, 2021.

Initial all page
Vendor Initi ‘Z Page 1 of 8
Amendment template revision 9/22/17




STATE OF NEW HAMPSHIRE

Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

4. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $86,000
from $309,000 to $395,000.

5. The Agreement is further amended as described in Table 1:

Table 1

Contract #2007-067
Statement :

of Work Section AMENDED TEXT
Number

Delete Section 1.2 Order of Precedence, and replace with:

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following order of precedence shall govern:

a. Contract 2007-067 Amendment E
Contract 2007-067 Amendment D
Contract 2007-067 Amendment C
Contract 2007-067 Amendment B
Contract 2007-067 Amendment A

The State of New Hampshire Terms and Conditions, as stated in
Form P-37 and the Request for Bid 2007-067

g. RFB 2007-067 Online Email Based Random Moment Sample
Service dated December 21, 2006 with Addendum #1 incorporated

h. The IVA Proposal to RFB 2007-067, dated January 17, 2007
i. The IVA Proposal for CapPLUS, dated February 7, 2017
Delete Section 4.4 and replace with:

1.2 Order of
Precedence

~ 0o ooy

4.4 State Contract Manager
4.4 State Contract . .
Manager The State shall assign a contract manager who shall function as the

State’s Representative with regard to Contract administration. The State
Contract Manager is:

Initial all pages
Vendor Initials: Ds Page 2 of 8
Date: </



STATE OF NEW HAMPSHIRE
Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

Christine Ferwerda

Department of Health and Human Services
129 Pleasant St.

Concord, NH 03301

Tel: 603-271-9696

email: Christine.ferwerda@dhhs.nh.gov

CONTRACT # AMENDED TEXT
2007-067
PART 3 EXHIBIT A

Delete Section 1, Deliverable Payment Schedule and replace with:

1. Deliverable Payment Schedule
Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract, totaling $395,000 for the
period from the Effective Date through June 30, 2021. The Contractor
shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow the Contractor to invoice the
Department for the following Activities, Deliverables or Milestones at
fixed pricing/rates appearing in the price and payment tables below:

Table 1: Activity, Deliverable or Milestone Price and Payment
Table
Reference | Activity, Deliverable | Projected | Payment
1, Deliverable Number Dgliverable or | Type Delivery | Amount
Payment Schedule Milestone Date
Firm Fixed Price 1 Setup, Non- 5/1/2007 | $25,000
Configuration Software
and UAT
Acceptance
Letter
2 First Year | Non- 6/30/2008 | $12,000
Operation Cost | Software
3 Second Year | Non- 6/30/2009 | $12,000
Operation Cost | Software
4 Third Year | Non- 6/30/2010 | $12,000
Operation Cost | Software
5 Fourth  Year | Non- 6/30/2011 | $12,000
Operation Cost | Software
6 Fifth Year | Non- 6/30/2012 | $12,000
Operation Cost | Software

Initial all pages
Vendor Initials: Page 3 of 8
Date:




STATE OF NEW HAMPSHIRE
Department of Information Technology

Online Email Based Random Moment Sample Service

Contract 2007-067
CONTRACT AMENDMENT E

Sixth Year
Operation Cost

Non-
Software

6/30/2013

$15,000

Seventh Year
Operation Cost

Non-
Software

6/30/2014

$15,000

Implement
changes to
RMS system
as described in
Attachment A:
Code and
Response
Updates

Software

6/30/2014

$10,000

10

Eighth Year
Operation Cost

Non-
Software

6/30/2015

$15,000

11

Ninth Year
Operation Cost

Non-
Software

6/30/2016

$15,000

12

Tenth Year
Operation Cost

Non-
Software

6/30/2017

$18,000

13

Eleventh Year
Operation Cost

Non-
Software

6/30/2018

$18,000

14

Twelfth Year
Operation Cost

Non-
Software

6/30/2019

$18,000

15

Implementation
and
Maintenance of
CapPLUS cost
allocation
Software

Non-
Software

6/30/2018

$75,000

16

Second Year of
CapPLUS
Operation Cost

Non-
Software

6/30/2019

$25,000

17

13" Year (3¢
Year
CapPLUS)
Operation Cost

Non-
Software

6/30/2020

$43,000

18

14" Year (4"
Year
CapPLUS)
Operation Cost

Non-
Software

6/30/2021

$43,000

Initial all pages
Vendor Initials:
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STATE OF NEW HAMPSHIRE

Department of Information Technology
Online Email Based Random Moment Sample Service

Contract 2007-067

CONTRACT AMENDMENT E

Table 2 CONTRACT HISTORY 2007-067 — Online Email

Based Random Moment Sample

Service
CONTRACT | AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMEN DATE
T NUMBER
2007-067 Original Contract June 13, { June 30, 2012 $85,000
2007, ltem #
20
2007-067 1%t Amendment October 3, | June 30, 2014 $30,000
Amendment A 2012, Item
#5
2007-067 2" Amendment June 19, | June 30, 2016 $40,000
Amendment B 2013, Item
#24
2007-067 3" Amendment May 18, | June 30, 2019 $54,000
Amendment C 2016, Item
#20
2007-067 4" Amendment June 7, | June 30, 2019 $100,000
Amendment D 2017 ltem
#53
2007-067 5" Amendment Upon G&C | June 30, 2021 $86,000
Amendment E Approval
CONTRACT TOTAL $395,000
L Page 5 of 8
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

m ) (74;/\/‘\ Date: S-[—Z(-/iﬁ C‘(
John %ung N Q

Interactive Voice Applications, Inc.

Corporate Signature Notarized:
/'

STATE OF \m«,
COUNTY OF B e

On this the 44“‘ day of M“y , 2019, before the undersigned officer, personally
appeared the person identified directly above, or satisfactory proven to be the person whose

name is signed above, and acknowledged that s/he executed this document in the capacity
indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

Notary PuMcf the Peace

My Commission Expires: 10/25%/20

Initial all pages
Vendor Initials; Page 6 of 8
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

State of New Hampshire
Department of Information Technology

[QW:A/\ _'7&- Date: 4/5/30&’

Denis Goulet, Commissioner

State of Ne Hampshlre
Departm o Health and Human Services

o B

Jeﬂ‘reyA eyers, Commissioner

Date

Initial all pages
Vendor Initials:
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Online Email Based Random Moment Sample Service
Contract 2007-067
CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance,
and execution.

Approved by the Attorney General

% /‘b Date: __ /' 12%9

State of New Hémpshlre Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council
of the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor Initial Page 8 of 8
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that INTERACTIVE VOICE
APPLICATIONS, INC. is a Texas Profit Corporation registered to transact business in New Hampshire on April 12, 2007. 1
further certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as

far as this office is concerned.

Business ID: 575878
Certificate Number: 0004520271

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24th day of May A.D. 2019.

Gon ok

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE

(Corporation without Seal)

|, _Charnette Young , do hereby certify that:
(Name of Clerk of the Corporation; cannot be contract signatory)

1. | am aduly elected Clerk of _Interactive Voice Applications, Inc.
(Corporation Name)
2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of
the Corporation duly held on _May 24, 2019 :

(Date)
RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE services.

RESOLVED: That the President
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of
the _24th day of _May ,2019 .
(Date Contract Signed)

4. __JohnR. Young is the duly elected
President
(Name of Contract Signatory) (Title of Contract Signatory)

of the Corporation.
/1 Bl
TexAs (Signature of Clerk of the Zorporation)
STATE OF NEW-HAMPRSHIRE-

County of _Dallas

The forgoing instrument was acknowledged before me this _24th day of May ,2019_

By _ Charnette Young

(Name of Clerk of the Corporation) %\/

\\\“a"'ég"u, (Notary Publfeffustice of the Peace)

\ 4y
(NOTARY sty 220, 1,
> QX ,.%9:4 Pua(;o.,o Commission Expires: _\¢ 'R8 /72 4]

sk.l.o OO«P\
-

|
2, O, **eecsee® o
%, Yy EXP. SO
(/ ! .
NH DHHS, Office m,lpmaobératlons July 1, 2005
Bureau of Provider Relationship Management Page 1 of 1

Certificate of Vote Without Seal



SBB DATE (MM/DD/YYYY)

o I
AS2®S CERTIFICATE OF LIABILITY INSURANCE  kos:  |4/25/2019

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PROGUCER CORTACT

BALDWIN-COX AGENCY LLC/PHS e o Ext): (866) 467-8730 Hono: (888) 443-6112

507965 P:(866) 467-8730 F:(888) 443-6112|smomess

PO BOX 33015 INSURER(S) AFFORDING COVERAGE NAICH

SAN ANTONIO TX 78265 INSURERA: Hartford Lloyd's Ins Co 38253

INSURED iNsUREr B¢ Trumbull Ins Co 27120
INSURER C :

INTERACTIVE VOICE APPLICATIONS, INC INSURER D :

PO BOX 670991 INSURER E :

DALLAS TX 75367 INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS,EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL | SUBR : POLICY EFF POLICYEXP
LIR TYPE OF INSURANCE D POLICYNUMBER (MM/DD/YYYY) 1 LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s1,000,000
< DAMAGE TO RENTED
] CLAIMS-MADE OCCUR PREMISES Ea occumence) 200, 000
A | X| General Liab X 46 SBM VG6803 04/16/2019| 04/16/2020 MED EXP (Any one person) 510,000
PERSONAL & ADVINJURY |1, 000, 000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 2,000,000
POLICY D ng{ LOC PRODUCTS - coMPioP AGG  [s2, 000, 000
OTHER: s
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY {Ea sccident) 1,000,000
ANY AUTO BODILY INJURY (Per person) g
ALL OWNED SCHEDULED . -
A AUTOS AUTOS 46 SBM VG6803 04/16/2019| 04/16/2020 | BODILY INJURY (Per accident) |s
NON-OWNED PROPERTY DAMAGE
X | HIRED AUTOS| X | (o e (Per accident) i
&
UMBRELLA LIAB OCCUR EACH OCCURRENGE 8
EXCESS LIAB CLAIMS-MADE AGGREGATE s
DEDI ]:UENTION $ >
WORKERS COMPENSATION X |PER I OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE  Y/N E.L. EACH ACCIDENT F1 , 000,000
OFFICERMEMBER EXCLUDED? wa — B
B |(Mandatory in NH) D 46 WBC AN9165 03/27/2019| 03/27/2020 |EL Disease-eaempLoveE 1, 000, 000
If yes, describe under $
DESCRIPTION OF OPERATIONS below EL. Disese-poLicyLMT "1, 000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER CANCELLATION
HD . . SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
NH Department of Information Technology BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
ATTN: Chief Information Officer DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

27 Hazen Drive .
Concord, NH 03301 S J oAl

© 1988-2019 ACORD CORPORATION. All rights reserved.
ACORD 25 (2019/01) The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE ’

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 8, 2016

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment (PO 1002142} with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC#
172579), in the amount of $100,000.00, increasing the current contract amount from
$209,000.00 to $309,000.00 to add IVA’s CapPLUS cost allocation software and continued
maintenance services, effective upon the date of Governor and Executive Council approval
through June 30, 2019.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to reimburse
DolT for this contract is 58% General Funds and 42% Federal Funds. Funding is available as
follows with the authority to adjust encumbrances in each of the State Fiscal Years through the
Budget Office if needed and justified and subject to approval of the future biennial budgets.

CAT#-DEPTH-AGENCY#-ACTIVITY#-ACCTG
UNIT#-DEPT NAME-AGENCY NAME-ACCTG :
UNIT NAME o # TOTALS .

CLASS CODE-ACCOUNT CODE-OB)
(ACCOUNT) DESC
2018 | 01-03-03-030010-76950000- DoIT - IT for 03950121 $75,000.00

DHHS 038-500176 - Online Services

01-03-03-030010-76950000- DolT - IT for )
2019 DHHS 038-500176 - Online Services 03950121 »25,000.00

CONTRACT TOTAL: $100,000.00

“Innovative Technologies Today for New Hampshire's Tomorrow” ‘,U/



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

EXPLANATION

This sole source contract amendment is to upgrade the Cap95 Cost Allocation System to
the new hosted version, CapPLUS, and to consolidate the support and maintenance of the
CapPLUS system under the current contract with IVA for the Random Moment Sampling system.
DHHS has been using the IVA Cap95 Cost Allocation System for over 15 years and IVA is the only
vendor with technical access and lega! authority to maintain this system. The application works
well and staff are successfully using the system.

The requested action will enable the purchase and set-up of hosted software, CapPLUS.
The CapPLUS software will enable DHHS, through the Cost Allocation & Federal Funding Unit, to
bill and receive in excess of $1 billion annually from federally funded projects. This software, in
unison with the Random Moment Sampling service provided by IVA, will identify and accurately
provide cost allocations for DHHS billing. The goai of the IVA CapPLUS Cost Allacation Solution is
to improve the administrative efficiency of processing the Department of Health and Human
Services’ Public Assistance Cost Allocation Plan. In addition, the project seeks to enhance the
capability of DHHS to claim federal funds and ensure continued compliance with federal
regulations.

The Department of Information Technology respectfully requests your approval to move
forward with this contract.

Sincerely,

Denis Goulet
DG/kaf
Contract #2007-067D
A&E RID #19766



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 9, 2017

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a SOLE SOURCE contract amendment with Interactive
Voice Applications, Inc. (IVA), of Dallas, TX as described below and referenced as DoIT No. 2007-
067D. :

The requested action will enable the purchase and set-up of hosted software, CapPLUS.
The CapPLUS software in unison with the Random Moment Sampling service provided
by IVA, will identify and accurately provide cost allocations for DHHS billing. The goal
of the IVA CapPLUS Cost Allocation Solution is to improve the administrative
efficiency of processing the Department of Health and Human Services’ Public
Assistance Cost Allocation Plan. In addition, the project seeks to enhance the capability
of DHHS to claim federal funds and ensure continued compliance with federal
regulations.

The amount of the contract amendment is $100,000, increasing the current contract price
from $209,000 to $309,000. It shall become effective upon Governor and Council
approval through June 30, 2019.

A copy of this letter will accompany the Department of nformation Technology’s submission to

the Governor and Executive Council for approval.

Denis Goulet

DG/kaf
DolT #2007-067D

cc: Bruce Smith, IT Manager, DolT

-“Innavative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item # 20, amended on October 3, 2012, Item #5, amended on June 19, 2013 (Item #24), and amended
on May 18, 2016 (Item #20), (herein after referred to as the “Agreement”). Interactive Voice Applications, Inc.
(hereinafter referred to as “Vendor” or “IVA™) agreed to supply certain services upon the terms and conditions specified
in the Agreement and in consideration of payment by the Department of Information Technology (hereinafter referred
to as the “Department”) acting for the benefit of the Department of Health and Human Services, certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to incorporate IVA’s CapPLUS cost allocation software and continued
maintenance services, in unison with the online email-based random moment sample services;

WHEREAS, The Vendor agrees to provide the conversion and customization for DHHS to CapPLUS, a
windows-based upgraded cost allocation hosted software program, with continued maintenance and support services
through June 30, 2019,

WHEREAS, the Department and the Vendor wish to increase the original contract price of $209,000 by
$100,000 to bring the total contract price to $309,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $100,000 from $209,000
to $309,000.

2. The Agreement is further amended as described in Table 1:

Contract
#2007-067 — Part 2 AMENDED TEXT

Statement
of Work
Section Number

Section 1.1 Add the following to 1.1 Contract Documents:

CapPLUS ATTACHMENT 1-A: Deliverables

CapPLUS ATTACHMENT 1-D: Administrative Services
CapPLUS ATTACHMENT 1-E: Implementation Services
CapPLUS ATTACHMENT 1-F: Testing Services
CapPLUS ATTACHMENT 1-G: Maintenance & Support Services
CapPLUS ATTACHMENT 1-H: Requirements
CapPLUS ATTACHMENT 1-I: Work Plan

CapPLUS ATTACHMENT 1-J: Software Agreement
CapPLUS ATTACHMENT 1-K: Warranty

CapPLUS ATTACHMENT |-L: Training Services

Initial all pages
Vendor Initials Page 1 of §




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067
CONTRACT AMENDMENT D

Section 1.2 Order of
Precedence

Delete Section 1.2 Order of Precedence, and replace with:

1.2 Order of Precedence
In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following order of Precedence shall govern:

Contract 2007-067 Amendment D

Contract 2007-067 Amendment C

Contract 2007-067 Amendment B

Contract 2007-067 Amendment A

The State of New Hampshire Terms and Conditions, as stated in Form P-37 and the
Request for Bid 2007-067.

State of New Hampshire, Office of Information Technology Contract 2007-067

RFB 2007-067 Online Email Based Random Moment Sample Service dated December
21, 2006 with Addendum #1 incorporated

The IVA Proposal to RFB 2007-67, dated January 17, 2007,

The IVA Proposal for CapPLUS, dated February 7, 2017
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Section 4.4
State Contract Manager

4.4 State Contract Manager
The State shall assign a contract manager who shall function as the State’s
Representative with regard to Contract administration. The State Contract Manager is:

Bruce Smith

Department of Information Technology
64 South Street

Concord, NH 03301

TEL: (603) 230-3459

EMAIL: Bruce.Smith@doit.nh.gov

Contract# 2007-067 -
Part3

Exhibit A

Section Number

AMENDED TEXT

Exhibit A:
Section 1. Deliverables,
Milestones and Activities

Insert the following:

1.2 1VA shall provide the State with IVA’s CapPLUS cost allocation software and continued
maintenance services, in unison with the online email-based random moment sample services.
IV A shall provide all deliverables for CapPLUS as defined in CapPLUS ATTACHMENT [-A.

Contract# 2007-067 -
Part3
Exhibits B

AMENDED TEXT

Section 1. Deliverable
Payment Schedule Firm
Fixed Price

Delete the first paragraph of Section 1 (Firm Fixed Price) and replace with:

This is a Firm Fixed Price (FFP) Contract totaling $309,000 for the period between the Effective
Date through June 30, 2019. Contractor shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow Contractor to invoice the State for the
following activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067
CONTRACT AMENDMENT D

Add the following Table for CapPLUS costs:

Table 1.2: CapPLUS SAAS Services Pricing Worksheet

Activity. Deli bl Year 1 Year2 TOTAL
M‘“'evsg';e cliverable, or onn1- | @nns-
6/30/18) 6/30/19)

Implementation and $50,000 NA $50,000
Licenses

Operations Fee $25,000 $25,000 $50,000

- Web Site Hosting

- Technical Support

- Maintenance and

Updates
GRAND TOTAL $100,000

Section 2. Total
Contract Price

Delete section 2 and replace with:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed the amount
indicated in the P-37 General Provisions Block 1.8 (“Price Limitation™). The payment by the
State of the total Contract price shall be the only, and the complete reimbursement to Contractor
for all fees and expenses, of whatever nature, incurred by Contractor in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Section 3. Inveicing

Amend Section 3 by adding:

CapPLUS Invoices shall be sent to:
Accounts Payable

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Contract# - 2007-067 ~
Part3 .

Exhibits D to N Section .

Number - .

AMENDED TEXT

Exhibit D:
Administrative Services

Add the following to Exhibit D:

4. CapPLUS Administrative Services
IVA shall provide Administrative Services for CapPLUS as defined in CapPLUS
ATTACHMENT 1-D Administrative Services

Exhibit E:
Implementation Services

Add the following to Exhibit E:

3. CapPLUS Implementation Services
1VA shall provide Implementation Services for CapPLUS as defined in CapPLUS
ATTACHMENT 1i-E Implementation Services

Exhibit G:
Maintenance & Support

Add the following to Exhibit G:

Initial al! page:
Vendor Initia%

Page 3 of §




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067

CONTRACT AMENDMENT D
Services 5. CapPLUS Maintenance and Support Services
1VA shall provide Maintenance and Support Services for CapPLUS as defined in CapPLUS
ATTACHMENT 1-G Maintenance & Support Services
Exhibit H: Add the following to Exhibit H:
Requirements
CapPLUS Requirements
1V A shall meet Requirements for CapPLUS as defined in CapPLUS ATTACHMENT 1-H
Requirements
Exhibit I: Add the following to Exhibit I:
Work Plan
5. CapPLUS Work Plan
IVA shall provide a Work Plan for CapPLUS as defined in CapPLUS ATTACHMENT 1-1
Work Plan
Exhibit K: Add the following to Exhibit K:
Warranty

5. CapPLUS Warranty
IVA shall provide Warranty for CapPLUS as defined in CapPLUS ATTACHMENT [-K
Warranty

Table 2 CONTRACT 2007-067 - ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER
2007-067 Original Contract June 13, 2007 June 30, 2012 $85,000
Item #
2017-067 1st Amendment QOctober 3, June 30,2014 $30,000
Amendment A 2012 [tem #5
2017-067 2nd Amendment June 19, 2003 June 30, 2016 $40,000
Amendment B Item #24
2017-067 3rd Amendment May 18, 2016 June 30, 2019 $54,000
Amendment C [tem #20
2017-067 4™ Amendment Upon G&C June 30, 2019 $100,000
Amendment D Approval
CONTRACT TOTAL $309,000
Initial all page
Vendor lnitial%” Page 4 of 5




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 '
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shall remain in fuli force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above written.

AJQ_Q Date:m
B R, Yow
Interactive Voice Applicattons, Inc.

Corporate Signature Notarized:
STATE OF

COUNTY OF l%[‘
On this the 5 day of M&y , 2017, before me,
AZ%_Q&‘— Lloter, , the undersigned Officer mh" a‘ \Zouti ,
]

persondlly appeared and ad?nowledged her/himself to be the ‘m -7 ,
of (2 icatih , acorporation. and that she/he, as such

Zl'//a/mf— bemg ‘authorized to do s0, executed the foregoing instrument for
th/purposes therein contained, by signing the name of the corporation by her/himself as

2,
‘\\||""I’,
IN WITNESS WHEREOF [ hereunto set my hand and official seal. \\\ Y QU4 "’

\\\\ e .-.00-0-.. C’&

%

> X4l )

g %“‘L s Q"g }*":
Pyblic/Justice of the Peace s ( N =

E 5

N

]
=" Vit i
My Commission Expires: 05’/2?/20;,) "f," \"9.?:.;?,833.,%:0
%, 6/29)20
(SEAL) OIS W

State of New Hampshire

Date: 5 /OZM 7

Denis Goulef, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

L G ety pate: S )1 /1 2

State of New Hampshire, Departméfit of Justice
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D
CapPLUS ATTACHMENT 1-A
DELIVERABLES

1. DELIVERABLES

a. Problem Statement
The Department of Health and Human Services is required to comply with federal regulations for cost
claiming including the Office of Management and Budget 2 CFR Part 200-Super Circular.

b. Goals

The goals of the IVA CapPLUS Cost Allocation Solution is to improve the administrative efficiency of
processing the Depariment of Health and Human Services’ Public Assistance Cost Allocation Plan. In
addition, the project seeks to enhance the capability of DHHS to claim federal funds and ensure continued
compliance with federal regulations.

¢. Project Overview
The general scope of the project is to implement and operate the CapPLUS Cost Allocation System to support
the Department of Health and Human Services’ cost allocation plan.

d. Statement of Work

The Contractor shall begin the Project with a complete review of all of the processes surrounding the data
entry for the processing of a cost plan. During meetings with Department of Health and Human Services
personnel, each step involved in the preparation of the cost plan shall be reviewed and documented,
specifically looking for areas where we can improve the process. Specific information will be gathered on:

All the possible sources for importing the data which goes into the cost plan;

Different manipulations which can/should be performed to the data;

Other types of data which might be added to the cost plan to help with pre/post processes;
New reports, including for the imported data plus any new types of data added to the cost plan;
New methods for gathering the data;

Assessment of what functions can be migrated from Cap95 to CapPLUS seamlessly.

Once the required functionality is determined, the vendor-hosted CapPLUS System will be configured to
satisfy the New Hampshire DHHS requirements. IVA will build the necessary reports, data imports, new data
fields, and customize the CapPLUS webs interface to the specific needs of DHHS.

Output files from CapPLUS shall be in a.CSV file format. Data mapping for the CapPLUS files shall
conform to the data structure for the DHHS Financial Allocation System (FAS).

Test data shall be loaded for user-acceptance testing. IVA will then prepare and present on-site training on the
newly configured CapPLUS implementation, with special attention to processing real cost plans with real data
and comparing the results to what had been generated from Cap95.

CapPLUS will be ready to go into production in 11/06/2017. During the implementation of CapPLUS, the
State will continue to use Cap95 to process its cost allocation statistics. Support and maintenance for Cap95
shall continue for four (4) months after the deployment of CapPLUS; this support period may be extended if
necessary.

2007-067 Part 3 ATTACHMENT 1-A - Deliverables
Contractor Initial Page 1 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D
CapPLUS ATTACHMENT 1-A
DELIVERABLES

e. General Project Assumptions

1.

Contractor will provide project tracking tools and templates to record and manage Issues, Risks,
Change Requests, Requirements, Decision Sheets, and other documents used in the management and
tracking of the project. The State of New Hampshire and Contractor Project Managers will review
these tools and templates and determine which ones will be used for the project. Training on these
tools and templates will be conducted at the start of each phase in which they will be used. Training
Requirements are defined in CapPLUS ATTACHMENT I-L Training Services.

Prior to the commencement of work on Non-Software and Written Deliverables, Contractor shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the
State.

Contractor shall ensure that appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State’s Information Technology resources, information, and
services. Security requirements are defined in CapPLUS ATTACHMENT I-H. Contractor shall
provide the State resources, information, and Services on an ongoing basis, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks, Systems and Data.

The Contractor shall provide the State with access to Software and Documentation set forth in the
Contract, and particularly described in CapPLUS ATTACHMENT 1-J: Software Agreement.

The Deliverables are set forth in the Deliverables, Milestones, and Activities Schedule described
below. By unconditionally accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System Acceptance
Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective
for the Term of this Contract, and any extensions thereof.

DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Activity, Deliverable, or Milestone Del,';;;:b'e v D[;lriovj::;el()’a te
[PLANNING AND PROJECT MANAGEMENT
1 onduct Project Kickoff Meeting Non-Software 7/18/17 - 7/19/17
2 Project Status Reports Written Bi-weekly
3 Implementation Work Plan I Written 7/28/2017
5 Complete in-depth review of existing processes, Written 8/11/2017

Contractor Initials

Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT D

_ M}CapPLUS ATTACHMENT 1-A

DELIVERABLES
Publish detail configuration description and
6 arameters. Written 8/25/2017
7 Testing Plan Written 9/1/2017
8 Data Conversion Plan and Design Written 9/1/2017
9 Deployment Plan Written 9/1/2017
10 IComprehensive Training Plan Written 9/1/2017
Documentation of
11 Operational Procedures Written 11/6/2017
STALLATION & CONFIGURATION e e
12 Provide Software Licenses Written 7/18/2017
Provide Software Installed, Configured, and
13 iOperational to Satisfy State Requirements Software 9/1/2017
14 Load Cap95 Cost Plans into CapPLUS 9/8/2017
15 omplete new data import features. Software 9/01/2017
Complete data manipulation capabilities for Software
16 imported data. 9/22/2017
17 Complete new data export features Software 9/29/2017
18 Complete new reports. Software 10/13/2017
ESTING e
19 Conduct Training on new CapPLUS Non-Software 11/06/2017
20 Conduct User Acceptance Testing Non-Software 11/17/2017
21 Test In-Bound and Qut-Bound Interfaces Software 11/17/2017
Attestation of 3 Party Pen Testing and
IApplication Vulnerability Scanning with Non-Sofiware
22 remediation of issues. 9/1/2017
SYSTEM DEPLOYMENT _ : = 3
Converted Data Loaded into Production
23 Environment Software 9/8/2017
24 Cutover to New Software Non-Software 11/6/2017
25 Provide Documentation Written
PERATIONS . ; S
26 Process Quarter-end using CapPLUS Written 11/6/2017
27 Ongoing Support & Maintenance Software 11/6/2017
28 Ongoing Hosting Support Non-Software 11/6/2017
29 Conduct Project Exit Meeting Non-Sofiware 11/6/2017

2007-067 Part 3 CapPLUS ATTACHMENT 1-A - Deliverables
Contractor Initial § Page 3 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-D
ADMINISTRATIVE SERVICES

1. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates will be “fully
loaded”, including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out
of pocket expenses.

2. SHIPPING AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or delivery fees unless specifically itemized in the Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide the Contractor
with access to all program files, libraries, personal computer-based systems, software packages,
network systems, security systems, and hardware as required to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions reasonably
necessary to allow the Contractor to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports, and
other work in progress relating to this Contract. Upon expiration or termination of the Contract with
the State, the Contractor shall turn over all State-owned documents, material, reports, and work in
progress relating to this Contract to the State at no additional cost to the State. Documents must be
provided in both printed and electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
Contractor shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

Contractor and its Subcontractors shall maintain books, records, documents, and other evidence of

accounting procedures and practices, which properly and sufficiently reflect all direct and indirect

costs invoiced in the performance of their respective obligations under the Contract. Contractor and

its Subcontractors shall retain all such records for three (3) years following termination of the

Contract, including any extensions. Records relating to any litigation matters regarding the Contract -
shall be kept for one (1) year following the termination of all litigation, including the termination of

all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by the
State. Delivery of and access to such records shall be at no cost to the State during the three (3) year
period following termination of the Contract and one (1) year term following litigation relating to the

2007-067 Part 3 1.US ATTACHMENT 1-D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-D
ADMINISTRATIVE SERVICES

Contract, including all appeals or the expiration of the appeal period. Contractor shall include the
record retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Contractor’s cost structure and profit factors shall be excluded from the State’s
review unless the cost of any other Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profit factors.

6. ACCOUNTING REQUIREMENTS

Contractor shall maintain an accounting system in accordance with Generally Accepted Accounting
Principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and Contractor shall maintain records pertaining to the Services and all other costs and expenditures.

2007-067 Part 3 CagPL.US ATTACHMENT 1-D - Administrative Services
Contractor Initia Page 5 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-E
IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT
The State believes that effective communication and reporting are essential to Project success.

Contractor Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include Contractor Key Project Staff and State Project
leaders from both Department of Justice and the Department of Information Technology. This
meeting will enable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meeting: Participants will include the State and Contractor Project Team and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

¢. Status Meetings: Participants will include, at the minimum, the Contractor Project Manager and the
State Project Manager. These meetings will be conducted at least bi-weekly and address overall
Project status and any additional topics needed to remain on schedule and within budget. A status
and error report from Contractor shall serve as the basis for discussion.

d. The Work Plan: must be reviewed at each Status Meeting and updated, at minimum, on a bi-weekly
basis, in accordance with the Contract.

€. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from Contractor and the State. Discussion
will focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects Contractor to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be Contractor’s responsibility.

The Contractor Project Manager or Contractor Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The Contractor’s Project Manager shall assist the State’s Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, all at no additional
cost to the State. Contractor shall produce Project status reports, which shall contain, at a minimum, the
following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planned activities for the upcoming two (2) week period;

Future activities; and

Issues and concerns requiring resolution.

2007-067 Part 3 CapPLUS ATTACHMENT 1-E - Implementation Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-E
IMPLEMENTATION SERVICES

7. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, Contractor shall provide the State with information or reports
regarding the Project. Contractor shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, all at no additional cost to the State.

1. IMPLEMENTATION STRATEGY

1.1 Key Components

Contractor shall employ an industry-standard Implementation strategy with a timeline
set forth in accordance with the Work Plan;

Contractor and the State shall adopt a change management approach to identify and
plan key strategies and communication initiatives.

The Contractor team will provide training templates as defined in the Training Plan,
which will be customized to address the State’s specific requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient time for development of material as functionality is
defined and configured.

Contractor shall manage Project execution and provide the tools needed to create and
manage the Project’s Work Plan and tasks, manage and schedule Project staff, track
and manage issues, manage changing requirements, maintain communication within
the Project Team, and report status,

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management
plan, communication approaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured to recognize interdependencies between applications and
structure a cost effective and timely execution. Processes will be documented, training
established, and the application will be ready for Implementation in accordance with the Work
Plan.

1.3 Change Management and Training

Contractor’s change management and training services shall be focused on developing change
management and training strategies and plans. lts approach relies on State resources for the
execution of the change management and end user training.

Date
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-E
IMPLEMENTATION SERVICES

1.4 Testing Strategy

Contractor shall provide Testing Services as defined in CapPLUS ATTACHMENT 1-F
Testing Services.

Contractor Initial Page 8 of 27
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-F
TESTING SERVICES

Contractor shall provide the following Products and Services described in this CapPLUS ATTACHMENT 1-
F, including but not limited to:

1. TESTING AND ACCEPTANCE

Contractor shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. Contractor will also provide training as necessary to the State staff responsible for test activities.
Contractor shall be responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptance Test conducted by the State and the testing of the
training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or
module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, Contractor shall provide a mechanism for reporting actual test results vs. expected results and
for the resolution and tracking of all errors and problems identified during test execution. Contractor
shall also correct Deficiencies and support required re-testing.

1.1 Test Planning and Preparation

Contractor shall provide the State with an overall Test Plan that will guide all testing. The Contractor
provided, State approved, Test Plan will include, at a minimum, identification, preparation, and
Documentation of planned testing, a requirements traceability matrix, test variants, test scenarios, test
cases, test scripts, test Data, test phases, unit tests, expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon the Contractor’s Project Manager’s Certification, in
writing, that the Contractor’s own staff has successfully executed all prerequisite Contractor’s testing,
along with reporting the actual testing results, prior to the start of any testing executed by State staff.
The State will be presented with a State approved Acceptance Test Plan, test scenarios, test cases, test
scripts, test data, and expected results.

The State will commence its testing within five (5) business days of receiving Certification from
Contractor that the State’s personnel have been trained and the System is installed, configured,
complete, and ready for State testing. The testing will be conducted by the State in an environment
independent from Contractor’s development environment. Contractor must assist the State with

2007-067 Part 3 CapPLUS ATTACHMENT 1-F - Testing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-F
TESTING SERVICES

testing in accordance with the Test Plan and the Work Plan, utilizing test and live Data to validate
reports, and conduct stress and performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

Contractor must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Conversion Validation Testing
In Conversion Validation Testing, target application functions are validated.

The conversion validation test should replicate the entire flow of the
converted data through the Software Solution. As the Software Solution is
interfaced to legacy or third-party applications/interfaces, testing verifies
that the resulting flow of the converted data through these interface points
performs correctly.

For conversions and interfaces, the Contractor team will execute the applicable
validation tests and compare execution results with the documented expected
results.

Extract and cleanse, if necessary, the legacy data to be converted in the data
conversions,

Validation-Tested Conversion Programs. These programs include conversion
programs that have been tested to verify that the resulting converted legacy data
_performs correctly in the entire suite of the Application.

1.3 Installation Testing

In Installation Testing the application components are installed in the System Test environment to test
the installation routines and are refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.

1.4 User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meets the User Acceptance criteria as defined in the
Work Plan.

2007-067 Part 3 Cap S ATTACHMENT 1-F - Testing Services
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT I-F

TESTING SERVICES

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the State will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

Activity Description The System User Acceptance Tests verify System functionality against predefined
Acceptance criteria that support the successful execution of approved processes.
Contractor Team * Provide the State an Acceptance Test Plan and selection of test scripts for the
Responsibilities Acceptance Test.
s Monitor the execution of the test scripts and assist as needed during the User
Acceptance Test activities.
+ Work jointly with the State in determining the required actions for problem
resolution.
State Responsibilities | o Approve the development of the User Acceptance Test Plan and the set of data
for use during the User Acceptance Test.
o Validate the Acceptance Test environment.
s Execute the test scripts and conduct User Acceptance Test activities.
o Document and summarize Acceptance Test results.
e Work jointly with Contractor in determining the required actions for problem
resolution.
o Provide Acceptance of the validated Systems.
Work Product The Deliverable for User Acceptance Tests is the User Acceptance Test Results.
Description These results provide evidence that the new System meets the User Acceptance
criteria defined in the Work Plan,

1.5 Performance Tuning and Stress Testing

Contractor shall develop and document hardware and Software configuration and tuning of CapPLUS
infrastructure as well as assist and direct the State’s System Administrators and Database
Administrators in configuring and tuning the infrastructure to support the software throughout the

Project

1.5.1 Scope
The scope of Performance Testing shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production

environment,

It will include the measurement of response rates of the application for end-user transactions
and resource utilization (of various servers and network) under various load conditions. These
response rates shall become the basis for changes and retesting until optimum System performance

is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.

Date
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1.5.2 Test Types
Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.

a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running
scripts where the output is broken down into business transactions or functions. The test is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests: Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

1.5.3 Tuning
Tuning will be Contractor led and occur during both the development of the application and load
testing. Tuning is the process whereby the application performance is maximized. This can be the
result of making code more efficient during development as well as making tuning parameter
changes to the environment.

1.6 Regression Testing

As aresult, of the user testing activities, problems will be identified that require correction. The State
will notify the Contractor of the nature of the testing failures in writing. The Contractor will be
required to perform additional testing activities in response to State and/or user problems identified
from the testing results. Regression testing means selective re-testing to detect faults introduced
during the modification effort, both to verify that the modifications have not caused unintended
adverse effects, and to verify that the modified and related (possibly affected) System components
still meet their specified requirements.

In designing and conducting such regression testing, Contractor will be required to assess the risks
inherent to the modification being implemented and weigh those risks against the time and effort
required for conducting the regression tests. In other words, Contractor will be expected to design
and conduct regression tests that will identify any unintended consequences of the modification while
taking into account Schedule and economic considerations.

1.7 Security Review and Testing

IT Security involves all functions pertaining to the securing of State Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s hardware
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the service
components. Test procedures shall include penetration tests and application vulnerability scanning.

2007-067 Part 3 CapPLUS ATTACHMENT 1-F - Testing Services
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Service Component

Defines the set of capabilities that:

Identification and
Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control

Supports the management of permissions for
logging onto a computer or network

Encryption

Supports the encoding of data for security purposes

Intrusion Detection

Supports the detection of illegal entrance into a
computer system

Verification

Supports the confirmation of authority to enter a

computer system, application or network
Guarantees the unaltered state of a file
Supports the administration of
application and network accounts
organization.

Digital Signature
User Management

compuiter,
within an

Role/Privilege Supports the granting of abilities to users or groups
Management of users of a computer, application or network

Audit Trail Capture | Supports the identification and monitoring of
and Analysis activities within an application or system

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on

the server.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components.

Prior to the System being moved into production Contractor shall provide results of all security
testing to the Department of Information Technology for review and Acceptance. All Software and
hardware shall be free of malicious code (malware).

Penetration Testing

Contractor shall provide certification and attestation that their Software and System environment has
undergone penetration testing in accordance with current recommendations from a recognized
industry standards organization, such as the U.S. Department of Commerce National Institute of
Standards Technology (NIST). The State requires that the Contractor has this testing performed
annually by a qualified third-party vendor at least annually, and after every major release.
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1. SYSTEM MAINTENANCE

Contractor shall maintain and support the System in all material respects as described in the applicable
program Documentation through the contract end date.

1.1Contractor’s Responsibility
Contractor shall maintain the System in accordance with the Contract.

1.1.1 Maintenance Releases

Contractor shall make available to the State the latest program updates, general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered to its customers, at no additional cost.

2. SUPPORT OBLIGATIONS AND TERM

21

22

23

Contractor shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specifications and terms and requirements of the Contract, including but not
limited to S1.1 through S1.14 of the Support and Maintenance Requirements in CapPLUS
ATTACHMENT 1-H Requirements.

If Contractor fails to correct a Deficiency within the allotted period of time stated above,
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Exhibit G; Section 4.1.1 of the original contract as
well as to return Contractor’s product and receive a refund for all amounts paid to Contractor,
including but not limited to, applicable license fees, within ninety (90) days of notification to
Contractor of the State’s refund request

If Contractor fails to correct a Deficiency within the allotted period of time stated above,
Contractor shall be deemed to have committed an Event of Default, and the State shall have the
right, at its option, to pursue the remedies in Part 1 Section 14.
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Attachment 2: Project Requirements is hereby incorporated within.
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Contractor’s Project Manager and the State Project manager shall finalize the Work Plan for Implementation
within five (3) days of the Effective Date and further refine the tasks required to implement the Project. The
elements of the preliminary Work Plan are documented in accordance with Contractor’s plan to implement
the System, Continued development and management of the Work Plan is a joint effort on the part of
Contractor and State Project Managers.

The preliminary Work Plan for Implementation created by Contractor and the State is set forth at the end of
CapPLUS ATTACHMENT 1-1.

In conjunction with Contractor’s Project Management methodology, which shall be used to manage the
Project’s life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a payment Schedule
required to implement the Project. It shall also address intra-task dependencies, resource allocations (both
State and Contractor team members), refine the Project’s scope, and establish the Project’s Schedule. The
Plan is documented in accordance with Contractor’s Work Plan.

1. ASSUMPTIONS

1.1 General

e The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

o  All State tasks must be performed in accordance with the revised Work Plan.

o All key decisions will be resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the State Project Manager for resolution,

» Any activities, decisions or issues taken on by the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process. :

¢ Contractor shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

1.2 Project Management

+ The State shall approve the Project Management Methodology used for the Project.

¢ The State shall provide the Project Team with reasonable access to the State personnel as needed
to complete Project tasks.

» A Project folder created within the State system shall be used for centralized storage and retrieval
of Project documents, work products, and other material and information relevant to the success
of the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. Contractor’s Project Manager will establish and maintain this folder. The
State Project Manager shall approve access for the State team. Documentation can be stored
locally for Contractor and State team on a “shared” network drive to facilitate ease and speed of
access. Final versions of all Documentation shall be loaded to the State System.
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* Contractor assumes that an Alternate Project Manager may be appointed from time to time to
handle reasonable and ordinary absences of the Project Manager.

1.3. Conversions
e The Contractor Team shall manage any conversion of legacy Cap95 data into the new CapPLUS
system.
» The Contractor Team shall resolve problems and issues associated with the development and
Implementation of the conversions.

1.4. Project Schedule
¢ Deployment is planned to begin 7/1/2017 with a planned go-live date of 11/6/2017.

1.5. Reporting
» Contractor shall conduct weekly status meetings, and provide reports that include, but are not
limited to, minutes, action items, test results, and Documentation.

1.6. User Training
» The Contractor Team shall lead the development of the end-user training plan.
® A train the trainer approach shall be used for the delivery of end-user training.
¢ The State is responsible for the delivery of end-user training,
¢ The State shall schedule and track attendance on all end-user training classes.

1.7. Performance and Security Testing
¢ The Contractor Team shall provide a performance test workshop to identify the key scenarios to
be tested, the approach and tools required, and best practices information on performance testing.
e The State shall work with Contractor on all testing as set forth in Contract CapPLUS
ATTACHMENT |-F — Testing Services.

. ROLES AND RESPONSIBILITIES

A. Contractor Team Roles and Responsibilities

1) Contractor Team Project Executive
The Contractor Team’s Project Executives (Contractor and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the Services throughout the
Project life cycle. The Project Executive shall advise the Contractor Team Project Manager and
the State’s Project leadership on the best practices for implementing the Contractor Software
Solution within the State.  The Project Executive shall participate in the definition of the Project
Plan and provide guidance to the State’s Team.

2) Contractor Team Project Manager
The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

2007-067 Part 3 CafhPLUS ATTACHMENT 1-1 - Work Plan
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Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign Contractor Team consultants to tasks in the Implementation Project according to the

scheduled staffing requirements;

Define roles and responsibilities of all Contractor Team members;

s Provide weekly and month update progress reports to the State Project Manager;

e Notify the State Project Manager of requirements for State resources in order to provide
sufficient lead time for resources to be made available;
Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;

e Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;

e Inform the State Project Manager and staff of any urgent issues if and when they arise;

» Provide the State completed Project Deliverables and obtain sign-off from the State’s Project
Manager.
Manage handoff to Contractor operational staff;

¢ Manage Transition Services as needed.

3) Contractor Team Analysis
The Contractor Team shall conduct analysis of requirements, validate the Contractor Team’s
understanding of the State business requirements by application, and perform business
requirements mapping:
» Construct and confirm application test case scenarios;
Produce application configuration definitions and configure the applications;
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State’s Acceptance Test;
Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;
* Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and
e Assist with the transition to production.

4) Contractor Team Tasks
The Contractor team shall assume the following tasks:

¢ Project leadership;
e Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

e Development and Documentation of conversion and- interface programs in accordance
with functional and technical Specifications;

e Development and Documentation of installation procedures;

2007-067 Part 3 CapPLUS ATTACHMENT 1-1 - Work Plan
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e System configuration;
e Unit testing of conversions and interfaces developed,

¢ System training;

e Deployment support;

e Support and maintenance of CapPLUS;

o Support and maintenance of Cap95, for at least 4 months after System deployment.

B. State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the State Leads and the phase of the Implementation.

1) State Project Manager
The State Project Manager shall work side-by-side with the Contractor Project Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all tasks
assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State in all decisions on Implementation Project matters, provides all
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:

¢ Plan and conduct a kick-off meeting with assistance from the Contractor team;

Assist the Contractor Project Manager in the development of a detailed Work Plan;

Identify and secure the State Project Team members in accordance with the Work Plan;

Define roles and responsibilities of all State Project Team members assigned to the Project;

[dentify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;

* Communicate issues to State management as necessary to secure resolution of any matter
that cannot be addressed at the Project level;

¢ Inform the Contractor Project Manager of any urgent issues if and when they arise; and

»  Assist the Contractor team staff to obtain requested information if and when required to
perform certain Project tasks.

e Manage handoff to State operational staff;

¢ Manage State staff during Transition Services as needed.

2) State Subject Matter Expert(s) (SME)
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The role of the State SME is to assist application teams with an understanding of the State’s
current business practices and processes, provide agency knowledge, and participate in the
Implementation. Responsibilities of the SME include the following:
 Be the key user and contact for their Agency or Department;
s Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;
» Assist in validating and documenting user requirements, as needed;
» Assist in mapping business requirements;
s Assist in constructing test scripts and data;
» Assist in System Integration, and Acceptance Testing;
e Assist in performing conversion and integration testing and Data verification;
« Attend Project meetings when requested; and
e Assist in training end users in the use of the Contractor Software Solution and the business
processes the application supports.

3) State Testing Administrator
The State’s Testing Administrator will coordinate the State’s testing efforts. Responsibilities
include:
¢ Coordinating the development of system, integration, performance, and Acceptance Test
plans;
» Coordinating system, integration, performance, and Acceptance Tests;
¢ Chairing test review meetings;
e Coordinating the State’s team and external third parties involvement in testing;
e Ensuring that proposed process changes are considered by process owners;
o Establish priorities of Deficiencies requiring resolution; and
Tracking Deficiencies through resolution.

3. CONVERSIONS
The following Table 3.1 identifies the conversions within the scope of this Contract.

Table 3.1: Planned Conversions

Conversion ( omponents, Lead Description
Wapplicable Respon\nlnhl\

CAP9S Data NA Migrate the existing CAP95 data into
i ; | _the CapPLUS system.

A. Conversion Testing Responsibilities
¢ The Contractor Team and the State, based on their assigned conversion responsibilities, as set
forth in CapPLUS ATTACHMENT 1-F: Testing Services shall identify applicable test scripts
and installation instructions, adapt them to the Project specifics, test the business process, and
compare with the documented expected results.
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e The Contractor Team and the State, based on their assigned conversion responsibilities, shall
execute the applicable test scripts that complete the conversion and compare execution results
with the documented expected results.

o The State is responsible for documenting the technical Specifications of all programs that
extract and format Data from the legacy systems for use by the conversion processes.

¢ The Contractor Team and the State, based on their assigned conversion responsibilities, shall
develop and unit test their assigned conversions.

e The State and the Contractor Teams shall jointly conduct System and Integration Testing,
verifying and validating the accuracy and completeness of the conversions.

e The State and the Contractor Teams shall jointly verify and validate the accuracy and
completeness of the conversions for Acceptance Testing and production.

4. PRELIMINARY WORK PLAN
The following Table 4.1 provides the preliminary agreed upon Work Plan for the Contract.

Table 4.1: High Level Preliminary NH Project Plan

Contract Approved by NH Governor and Executive Council | 6302017 |
Kick-off Meeting in Concord, NH | TBD ]
Complete in-depth review of existing processes | 0772172017 }
Publish detail configuration description and implementation plan | 0772172017 |
Demonstrate processing of existing Cap95 plans in CapPLUS J osnzor7 |
Configure CapPLUS for New Hampshire | 1011372017 |
Load Cap95 Cost Plans into CapPLUS | 9/612017 B
Process Cap95 and CapPLUS in parallel for July data | wwzr
Complete new data import features | 09/0172017 B
Complete data manipulation capabilities for imported data i 091222017 |
Complete new reports | sz |
Process Cap95 and CapPLUS in paraliel for August data | 10132017 J
On-site Training on converted CapPLUS system | 11/06/2017 |
UAT Testing | 111772017 ]
Production System Deployment | weo7 |
Process quarter end (FYQI) using CapPLUS 1 ez |
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LICENSE GRANT

Subject to the payment of applicable license fees set forth in Contract Exhibit B: Price and Payment
Schedule, the Contractor hereby grants to the State a worldwide, perpetual, irrevocable, non-
exclusive, non-transferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The State may allow its agents and Contractors to access and use
the Software, and in such event, the State shall first obtain written agreement from such agents and
Contractors that each shall abide by the terms and conditions set forth herein.

SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with a sufficient number of hard copy versions of the
Software’s associated Documentation and one (1) electronic version in Microsoft WORD and PDF
format. The State shall have the right to copy the Software and its associated Documentation for its
internal business needs. The State agrees to include copyright and proprietary notices provided to the
State by the Contractor on such copies.

RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of the Contractor’s proprietary
rights;
b. Make the programs or materials available in any manner to any third party for use in the
third party’s business operations, except as permitted herein; or
¢. Cause or permit reverse engineering, disassembly or recompilation of the programs.

TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software, and
its associated Documentation, shall remain with the Contractor.

VIRUSES

The Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internai development process, the Contractor will use reasonable efforts to test the
Software for viruses. The Contractor shall also maintain a master copy of the appropriate versions of
the Software, free of viruses. If the State believes a virus may be present in the Software, then upon
its request, the Contractor shall provide a master copy for comparison with and correction of the
State’s copy of the Software.

AUDIT

Upon forty-five (45) days written notice, the Contractor may audit the State’s use of the programs at
the Contractor’s sole expense. The State agrees to cooperate with the Contractor’s audit and provide
reasonable assistance and access to information. The State agrees that the Contractor shall not be
responsible for any of the State’s reasonable costs incurred in cooperating with the audit,
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Notwithstanding the foregoing, the Contractor’s audit rights are subject to applicable State and
federal laws and regulations. e

SOFTWARE NON-INFRINGEMENT

the Contractor warrants that it has good title to, or the right to allow the State to use all Services,
equipment, and Software (“Material™) provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name or
other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any
Material infringe their intellectual property rights, the Contractor shall defend and indemnify the State
against the claim provided that the State:

a. Promptly notifies the Contractor in writing, not later than 30 days after the State receives
actual written notice of such claim;

b. Gives the Contractor contro! of the defense and any settlement negotiations; and

¢. Gives the Contractor the information, authority, and assistance reasonably needed to
defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the State.

If the Contractor believes or it is determined that any of the Material may have violated someone
else’s intellectual property rights, the Contractor may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not commercially
reasonable, the Contractor may end the license, and require return of the applicable Material and
refund all fees the State has paid the Contractor under the Contract. the Contractor will not indemnify
the State if the State alters the Material without the Contractor’s consent or uses it outside the scope
of use identified in the Contractor’s user Documentation or if the State uses a version of the Material
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost. the Contractor
will not indemnify the State to the extent that an infringement claim is based upon any information
design, Specification, instruction, Software, data, or material not furnished by the Contractor. the
Contractor will not indemnify the State to the extent that an infringement claim is based upon the
combination of any Material with any products or services not provided by the Contractor without the
Contractor’s consent.

SOFTWARE ESCROW

8.1 The Contractor represents and warrants that the currently existing source code for the Software
licensed to the State under the Contract, as well as the Documentation for such Software, and
developer comments to the source code for the Software (the “Deposit Materials”) have been
deposited in an escrow account maintained at EscrowTech International "Escrow Agent") as
required by this Contract. Future Deposit Materials for major version releases of the Software not
otherwise delivered to the State Licensee as source code shall be deposited in the escrow account

Date
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(normally within six (6) months after the first commercial shipment of each such release). the
Contractor shall promptly pay to the Escrow Agent all escrow fees that become due under the
Escrow Agreement to maintain the Software in escrow.

8.2 The Contractor agrees that, upon execution of this Contract, the State shall be added to the
Escrow Agreement as a beneficiary. The Escrow Agent shall notify the State that it has been
added as a subscriber within a commercially reasonable time. Thereafter, upon the request of the
State, to be made no more frequently than annually, the Contractor shall provide the State with
written verification that the Software has been deposited with the Escrow Agent.

8.3 The Escrow Agent shall make and release a copy of the applicable Deposit Materials to the State
upon the occurrence of any of the following events ("Release Events"):

(a) the Contractor has made an assignment for the benefit of creditors:

(b) the Contractor institutes or becomes subject to a liquidation or bankruptcy
proceeding of any kind;

() A receiver or similar officer has been appointed to take charge of all or part of the

Contractor’s assets;

d) the Contractor terminates its maintenance and operations support services for the
State for the Software or has ceased supporting and maintaining the Software for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault

_ of the State;

(e) the Contractor defaults under the Contract; or

) the Contractor ceases its on-going business operations or that portion of its business
operations relating to the licensing and maintenance of the Software.

8.4 In the event that Deposit Materials are released from escrow to the State, the Contractor hereby
grants the State the right to use, copy, modify, display, distribute, and prepare derivative works of
the Deposit Materials, and to authorize others to do the same on behalf of the State (Contractors,
agents, etc.), solely for the purpose of completing the performance of the Contractor’s
obligations under the Contract, including, but not limited to, providing maintenance and support
for the Software and subject to the rights granted in this Contract.

8.5 the Contractor agrees to pay all costs associated with the escrow covered by this Contract,
except for nominal fees to cover the cost of reproduction and distribution of release of the
Deposit Materials to the State, including all related reasonable administrative expenses.

2007-067 Part 3 C US ATTACHMENT 1-] - Software Agreement
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-K
WARRANTY

1. WARRANTIES

1.1

1.2

1.3

1.4

1.5

1.6

System
Contractor warrants that the System will operate to conform to the Specifications, terms,
and requirements of the Contract.

Software

Contractor warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Software warranty, the State’s remedy, and Contractor’s
entire liability, shall be: (a) the correction of program errors that cause breach of the
warranty, or if Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover the fees
paid to Contractor for the program license and any unused, prepaid technical support
fees the State has paid for the program license; or (b) the re-performance of the deficient
Services, or (¢) if Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees paid to
Contractor for the deficient Services.

Non-Infringement

Contractor warrants that it has goaod title to, or the right to allow the State to use, all
Services, equipment, and Software (“Material”) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

Viruses; Destructive Programming

Contractor warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

Compatibility

Contractor warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded System Software
components provided by Contractor to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

Services
Contractor warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that

2007-067 Part 3 CapPLUS ATTACHMENT 1-K - Warranty

Contractor Initials Page 25 of 27
Datey Zil( 2 ‘



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE
SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-K
WARRANTY

Services will comply with performance standards, Specifications, and terms of the
Contract.

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or termination of this Contract and any
extensions, except for the warranty for non-infringement, which shall remain in effect in indefinitely.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL BASED RANDOM MOMENT SAMPLE SERVICE

SAAS CONTRACT 2007-067
CapPLUS ATTACHMENT 1-L
TRAINING SERVICES

Contractor shall provide the following Training Services:

1. The Contractor shall present training at the DHHS Brown Building, Concord, NH.
2. Training will be comprised of presentations and hands-on exercises.
3. The State anticipates that up to three (3) cost allocation staff members will require

training.

4, The CapPLUS application shall be web accessible on DHHS systems for training sessions.

5. Training will include both user and administrator sessions.

Training Curriculum

Day 1 - High level overview and basics of CapPLUS

9:00 — 10:00 Management overview of CapPLUS and Cost Allocation
10:00 - 10:15 Break

10:15 - 12:00 High level overview of CapPLUS web site and site navigation

12:00 - 1:00 Lunch

1:00 —2:30 Cost Collectors, Cost Receivers and Statistics
2:30 — 2:45 Break

2:45 — 3:45 Processing the plan

3:45 - 5:00 Reports

Day 2 - Details of DHHS CapPLUS implementation

9:00 — 10:00 Overview of DHHS-specific configuration
10:00 — 10:15 Break

10:15 - 12:00 Importing data

12:00 - 1:00 Lunch

1:00 — 2:00 DHHS specific reports

2:00 — 3:00 DHHS specific exports

3:00 - 3:15 Break

3:15 - 5:00 Hands on quarter end processing example

2007-067 Part 3 CagPLUS ATTACHMENT 1-L - Training Services
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CapPLUS
Attachment 2: Project Requirements

B REQ
Req# [RaqurementDuscripbon .~ .. . . . | crttcamy
B1.1 IThe Vendor shall participate in an initial kick-off meeting to initiate the project. M Yes

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
B1.2 |shall include, without limitation, a detailed description of the schedule. tasks, M Yes
deliverables, critical events, task dependencics, and payment schedule. The
plan shall be updated no less than bi-weekly.

813 ]The Vendor must provide detailed status reports upon request. M Yes

The vendor must complete a complete review of the current cost allocation
rocess

Fl1

The service must offer customizable sources of gathering data, including

R M
imports from other systems, manual data entry, and Excel and csv file inputs. ves

The service must offer customizable features for all areas of the cost allocation
process. including but not limited to: data imports, data processing, allocation M Yes
methods, and reporting

F1.3

The service must allow for the manusl manipulation of data priot to becoming a

M
art of the cost allocation. Yes

There must be mechanisms 1o deactivate, change. and reactivate methods of
allocation.

™M Yes

The service must provide standard reports regarding methods, total costs,
F1.6 Jsources of funds, etc., and must also provide for the state of specify additional M Yes

reports specific 10 its own needs.

There must be multiple levels of administrative access, with a secure sign on
required for any administrative access, plus configurable policies for
designating which administrative employees can perform what operations on
the website. such as read-only or reporting only access

FL.7 M Yes

The service must provide the ability to close a monthly file when processing is

F1.8 .
complete to prevent further modifications.

M Yes

The service must provide the ability to create multiple files for each month, so
F1.9 |that revisions can be done afier a month has been closed, while the original file M Yes

remains unchanged.

The service must provide athe ability to copy the previous month's file as a

F1.10 M
starting point for the next month. Yes

F1.11 |The service must provide for the removal of features not used by DHHS. ™M Yes
The service must provide an output files, including a flat file similar to the

F112 CAP95 Schedule G with final monthly statistics for each job nuymber and M Yes

’ column intersection, and a file similar to the CAP9S Common Units, with all ¢

measurables and statistics.

F113 The Vendor must provide ongoing, continual monitoring of the activity for the M Yes

service, including ensuring that the sytem in onling and operational.

The Vendor must provide ongoing technical suppon for the operation of their
F1.14 |CapPLUS system. The availability of the technical support, whether by M Yes
{telephone or email, must cover business hours of 8:00 AM to 5:00PM EST.

The Vendor must provide training on the use of the CapPLUS system, priot to
"going live”. The training should cover the gathering. uploading. entering,
manipulation, and final pr ing of data, as well as steps for the output of
files and reports, as neces

F1.15

State of NH Congract 2007-067D
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CapPLUS
Attachment 2: Project Requirements

GENFRAL SPECIFICATIONS

ALl Ability to lcces‘s dat‘a using open standards access protocol {please specify M Yes ODBC, 5ql Server
supported versions in the comments field).
Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Praject Work Plan
Al.2 jshallinclude, without limitation, a detailed description of the schedufe, tasks, M Yes
|deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.
Web-based compatible and in conformance with the following W3C
standards: HTMLS5, €55 2.1, XML 1.1
Verify the Identity or authenticate all of the system client applications before
A2.1 lallowing use of the system to prevent access to inappropriate or confidential M Yes
data or services.
Verify the ldentity and authenticate all of the system’s human users before
A2.2 fallowing them to use its capabilities to prevent access to inappropriate or M Yes
confidential data or services.
A2.3 |Enforce unique user names. M Yes
A24 Enforce complex passwords for Administrator Accounts in accordance with M Yes
___|DoiT's statawide User Account and Password Poli
Enforce the use of complex passwords for general users using capital letters,
A2.5 [numbers and special characters in accordance with DolT's statewide User M Yes
Account and Password Policy. i
A2.6 [Encrypt passwords in transmission and at rest within the database. M Yes
A27 Establish ability to expire passwords after a definite period of time in M Yes
" laccordance with DolT's statewide User Account and Password Policy
A28 Provnd? (h'e ability to limit the number of people that can grant or change M Yes
authorizations :
A2.9 |Establish ability to enforce session timeouts during periods of inactivity. M Yes
A2.10 The application shall not store authentication credentials or sensitive data in M Yes
its code.
— —— re—
A211 Log all .ane.mpted a.ccesses that fail identification, authentication and M Yes
authorization requirements.
A212 The application shall log all activities to a central server to prevent parties to M Yes
™" lapplication transactions from denying that they have taken placa.
A2.13 (Al logs must be kept for (XX- days, weeks, or manths) M Yes Indefinitely
A2.14 The application must allow a human user to explicitly terminate a session. No M Yes
) remnants of the prior session should then remain.
A2.15 Do r!ot use Software and System Services for anything other than they are M Yes
designed for.
A2.16 |The application Data shall be protected from unauthorized use when at rest M Yes
217 The application shall keep any sensitive Data or communications private from M Yes
__lunauthorized individuals and programs.
A218 Subsequent ar:upllcauo‘n enhancements or upgrades shall not remove or M Yes
degrade security requirements
A2.19 |utilize change management documentation and procedures M Yes

State of NH Contract 2007-0670
Date:
Contractor’s Initlals

2. APPLICATION -SOFTWARE



CapPLUS
Attachment 2: Project Requirements

All components of the Software shail be reviewed and tested ta ensure they
protect the State’s web site and its refated Data assets.

M Yes

a1

Vendor shall submit a preliminary Project Work Plan within ten {10) days after
Contract award and approval by Governor and Council. The Project Work Plan
Ti2 }shallinclude, without fimitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Provide evidence that supports the fact that identification and Authentication
13 testing has been recently accomplished; supports obtaining information about M Yes
) those parties attempting to log onto a system or application for security

purposes and the validation of users

Test for Access Control; supports the management of permissions for logging

T4 M Yes
onto a computer or network

T8 Test for encryption; supports the encoding of data for security purposes, and M Yes
for the ability to access the data in a decrypted format from required tools.

16 Test the Intrusion Detection; supports the detection of illegal entrance into a M Yes
computer system

7 Test the Verification feature; supports the confirmation of authority to enter a M Ves
computer system, application or network

T8 Test the User Management feature; supports the administration of computer, M Yes
application and network accounts within an organization.

Tie Test Role/Privilege Management; supports the granting of abilities to users or M Yes

roups of users of a computer, application or network
Tit0 Test Audit Trail Capture and Analysis; supports the identification and M Yes

monitoring of activities within an application or system

Test Input Validation; ensures the application is protected from buffer
Ti1l [overflow, cross-site scripting, SQL injection, and unauthorized access of files M Yes
and/or directories on the server.

For web applications, ensure the application has been tested and hardened to
prevent critical application security flaws. { At a minimum, the application
T.1.12 [shall be tested against afl flaws outlined in the Open Web Application Security M Yes
Project (OWASP) Top Ten
(http://www.owasp.org/index.php/OWASP_Top_Ten_Project))

Provide the State with validation of 3rd party security reviews -performed on
the application and system environment. The review may include a

T1.13 lcombination of yulnerability scanning, penetration testing, static analysis of M Yes Penetration Testing
the source code, and expert code review {please specify proposed
methodology in the comments field).

Prior to the System being moved into production, the Vendor shai! provide
T1.14 |results of all security testing to the Department of Information Technology for M Yes

review and acceptance.
Vendor shall provide documented procedure for migrating application

modifications from the User Acceptance Test Environment to the Production
Environment.

The Vendor must test the software and the system using an industry standard
and State approved testing methodology as mare fully described in CapPLUS

Attachment 1-F, Testing Services.

The Vendor must perform application stress testing and tuning as more fully

2 described in CapPLUS Attachment 1-F, Testing Services. M ves

T23 The Vendor must provide documented procedure for how to sync Production Yes
with a specific testing environment. N

T24 |The vendor must define and test disaster recovery procedures. M Yes

State of NH Contract 2007-067D
Date:
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CapPLUS
Attachment 2: Project Requirements

TPERATIONS
Vendor shall provide an ANS)/TIA-942 Tier 3 Data Center or equivalent. A tier 3 data
center requires 1) Multiple independent distribution paths serving the IT equipment, 2)
All 1T equipment must be dual-powered and fully compatibile with the topology of a site's
architecture and 3)Concurrently rnaintainable site infrastructure with expected
availability of 99.982%

Yes

H1.2

Vendor shall submit a preliminary Project Work Plan within ten (10} days after Contract
award and approval by Governor and Council. The Project Work Plan shall include,
without limitation, a detailed description of the schedule, tasks, deliverables, critical
events, task dependencies, and payment schedule. The plan shall be updated no less
than bi-weekly.

H13

The Data Center must be physically secured - restricted access to the site to personnel

with controls such as biometric, badge, and others security solutions. Policies for

granting access must be in place and followed. Access shall only be granted to those with
e .

n f| L a nter,
Vendor shall install and update all server patches, updates, and other utilities within 60
days of release from the manufacturer.

H1.5

Vendor shall monitor System, securlty, and application logs.

H16

Vendor shall manage the sharing of data resources.

H1.7

Vendor shall manage daily backups, off-site data storage, and restore operations.

H18

The Vendor shall monitor physical hardware.

M ERE4EES

H19

Remote access shall be d to the State’s busi application. In instances
where the State requires access to the application or server resources not in the OMZ,
the Vendor shall provide remote desktop connection to the server through secure
protacols such as a Virtual Private Network (VPN).

H1.10

The Vendor shall report any breach in security in conformance with State of Ni RSA 359-
C:20. Any person engaged in trade or commerce that is subject to RSA 358-A:3, 1 shall
also notify the regulator which has primary regulatory authority over such trade or
fcommierce. All other persons shall notify the New Hampshire attorney general's office.

Vendor shall have documented disaster recovery plans that address the recovery of fost
State data as well as their own, Systems shall be architected to meet the defined

DISASTER RECOVERY

recovery needs.

The disaster recovery plan shall identify appropriate methods for procuring additional
[hardware in the event of a component failure. In most instances, systems shall offer a

recovery. To do this, logs must be moved off the volume containing the database witha
frequency ta match the business needs.

The Vendor shall employ security measures ensure that the State’s application and data
is protected.

H2. M
22 feve! of redundancy so the foss of a drive or power supply wilf nat be sufficient to Yes
terminate services however, these failed components will have to be replaced
H23 |Vendor shatl adhere to a defined and documented back-up schedule and procedure. “ Yes
Back-up coples of data are made for the purpose of facilitating a restore of the data in
H24 ’ ™M Yes
the event of data loss or System failyre.
H25 Scheduled backups of all servers must be completed regularly. The minimum acceptable M Yes
: frequency is differential backup daily, and complete backup weekly.
W26 Tapes or other back-up media tapes must be securely transferred from the site to M Y
: another secure location to avoid complete data loss with the loss of a facility. e
Data recovery - In the event that recovery back to the last backup Is not sufficient to
recover State Data, the Vendor shall employ the use of database logs in addition to
H2.7 backup media in the restoration of the database(s) to afford a much closer to real-time M Yes

If State data is hosted on multiple servers, data exchanges between and among servers

must be encrypted.

H33

All servers and devices must have currently-supported and hardened operating systems,
the latest anti-viral, anti-hacker, anti-spam, anti-spyware, and anti-malbware utilities. The
{environment, as a whole, sha!t have aggressive intrusion-detection and firewall
protection.

Yes

H34

Afl components of the infrastructure shall be reviewed and tested to ensure they protect
the State’s hardware, software, and its related data assets, Tests shall focus on the
technical, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and availability.

Yes

The Vendor shall ensure its complete cooperation with the State’s Chief Information
Officer in the detection of any security vuinerabllity of the hosting infrastructure.

Yes

H3.6

H3.7

The Vendor shalt authorize the State to perform scheduled and random security audits,
including vulnerability assessments, of the Vendor’ hasting infrastructure and/or the
application upon request.

All servers and devices must have event logging enabled. Logs must be protected with
access limited to only authorized administrators. Logs shall include System,

Hl8

Application, Web and Database logs.
[o] 8 S {0S) and Datab. {D8) shall be built and hardend in accordance

with guidelines set forth by CIS, NIST or NSA

H3S

Yes

The Vendor shail notify the State’s Project Manager of any security breaches within two
{2) hours of the time that the Vendor fearns of their occurrence.

State of NH Con
Date:
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CapPLUS

Attachment 2: Project Requirements

The Vendor shall be solely liable for costs associated with any breach of State data
housed at their location{s} including but not limited to notification and any damages

The Vendor's System suppart and maintenance shall commence upon the Effective Date
and extend through the end of the Contract term, and any extensions thereof.

H4.2

The vendor shatl maintain the hardware and Software in accordance with the
specifications, terms, and requirements of the Contract, including providing, upgrades

Ha.4

and fixes as required.
The vendor shall repair or replace the hardware or software, or any portion thereof, so

Ha.3 that the System operates in accordance with the Specifications, terms, and requirements
of the Contract.

All hardware and software components of the Vendor hosting infrastructure shall be fully
supported by their respective manufacturers at all times. All critical patches for operating
systems, databases, web services, etc, shall be applied within sixty {60} days of release

by their respective manufacturers,

The State shall have unlimited access, via phone or Email, to the Vendor technicat
suppart staff between the hours of 8:30am to 5:00pm- Manday thru Friday EST;

Ha.6

TITE VETaOT ST CONToTTIY (0 YHE SPRCNT TRy 21955 8% Ue st ey 0 TS K
Deficiency - Software - Critica), does not allow System to operate, nc work around,
|demands immediate action; Written Documentation - missing significant portions of
information or unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

0  Class B Deficiency - Software - important, does not stop operation and/or there is a
work around and user can perform tasks; Written Documentation - portions of
infarmation are missing but not enough to make the document unintelligible; Non
Software - Services were deficient, require reworking, but do nat require re-performance
of the Service.

o Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect on System,
low priority and/or user can use System; Written Doc - minimai chang
required and of minor editing nature; Non Software - Services require only minar

Yes

LT fEnanc 3 LOITg SUPPO o I BE 7LD
according to the following:

2. Class A Deficiencies - The Vendor shall have available to the State on-c2!l telephone
assistance, with issue tracking available to the State, eight {8) hours per day and five {5)
days a week with an email / telephone response within two {2} hours of request; or the
Vendor shall provide support on-site or with remote diagnastic Services, within four (4)
{business hours of a requesy;

b. Class B & C Deficiencies -The State shall notify the Vendor of such Defitiencies during
regular business hours and the Vendor shall respand back within four {4) hours of
notification of planned corrective action; The Vendor shall repair or replace Software,
and pravide maintenance of the Software in accordance with the Specifications, Terms
and Ragui afthe Contract:

The hosting server for the State shall be available twenty-four {24) hours a day, 7 days a
week axcept for during scheduled maintenance.

A regularly scheduled maintenance window shal! be identified (such as weekly, monthly,
or quarterly) at which time all relevant server patches and application upgrades shalf be
applied.

If The Vendor is unable to meet the uptime requirement, The Vendor shall credit State’s
account in an amount based upon the following formula: {Total Conteact Iitem Price/365}
x Number of Days Contract item Not Provided. The State must request this credit in
writing.

Ha1l

The Vendor shall use a change management policy for notification and tracking of change
requests as well as critical outages.

412

A critical outage will be designated when a business function cannot be met by 2
nonperforming application and there is no work around to the problem.

The Vendor shall maintain a record of the activities related to repair or maintenance
actlvities performed for the State and shall report quarterly on the following: Server up-
time; All change requests implemented, including operating system patches; All critica!
|outages reported including actual issue and resclution; Number of deficiencies reported
by class with initial response time as well as time to close.

The Vendor will give two-business days prior notification to the State Project Manager of
all changes/updates and provide the State with training due to the upgrades and

chapges.

Yes

State of Nt Contract 2007-067D
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CapPLUS

Attachment 2: Project Requirements

PPOR R A

Req#

s11

State Requirements

The Vendor’s System support and maintenance shall commence upon the
Effective Date and extend through the end of the Contract term, and any
extensions thereof.

Yes

$1.2

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
shall include, without limitation, a detailed description of the schedule, tasks,
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Yes

513

Repair Software, or any portion thereof, so that the System operates in
accordance with the Specifications, terms, and requirements of the Contract.

Yes

s14

The State shall have unlimited access, via phone or Email, to the Vendor
technical support staff between the hours of 8;30am to 5:00pm- Monday thru
Friday EST;

Yes

S1.§

The Vendor response time for support shall conform to the specific deficiency
class as described below or as agreed to by the parties: o Class A
Deficiency - Software - Critical, does not allow System to operate, no work
around, demands immediate action; Written Documentation - missing
significant portions of information or unintelligible to State; Non Software -
Services were inadequate and require re-performance of the Service. o
Class B Deficiency - Software - important, does not stop operation and/or
there is a work around and user can perform tasks; Written Documentation -
portions of information are missing but not enough to make the document
unintelligible; Non Software - Services were deficient, require reworking, but
do not require re-performance of the Service. o Class C Deficiency -
Software - minimal, cosmetic in nature, minimal effect on System, low priority
and/or user can use System; Written Documentation - minimal changes
required and of minor editing nature; Non Software - Services require only
minor reworking and do not require re-performance of the Service.

Yes

16

The Vendor shall make available to the State the latest program updates,
general maintenance releases, selected functionality releases, patches, and
Documentation that are generally offered to its customers, at no additional
cost.

Yes

s19

For alt maintenance Services calls, The Vendor shall ensure the foliowing
information will be collected and maintained: 1) nature of the Deficiency; 2}
current status of the Deficiency; 3) action plans, dates, and times; 4) expected
and actual completion time; S) Deficiency resolution information, 6) Resolved
by, 7} Identifying number i.e. work order number, 8) Issue identified by;

Yes

s1.10

The Vendor must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following
information: 1) mean time between reported Deficiencies with the Software;
2} diagnosis of the root cause of the problem; and 3] identification of repeat
calls or repeat Software problems.

Yes

S1.11

As part of the Software maintenance agreement, ongoing software
Imaintenance and support issues, shall be responded to according to the
following or as asgreed to by the parties:  a. Class A Deficiencies - The
Vendor shall have availabie to the State on-cal! telephone assistance, with
issue tracking available to the State, eight {8) hours per day and five {5) days a
week with an email / telephone response within two (2) hours of request; or
the Vendor shall provide support on-site or with remote diagnostic Services,
within four {4} business hours of a request; b. Class B & C Deficiencies
~The State shall notify the Vendor of such Deficiencles during regular business
hours and the Vendor shall respond back within four (4} hours of notification
of planned corrective action; The Vendor shall repair or replace Software, and
provide maintenance of the Software in accordance with the Specifcations,
Terms and Requirements of the Contract; or as agreed between the parties

Yes

$1.12

The Vendor shall use a change management policy for notification and

tracking of change requests as well as critical outages.

$1.13

Yes

A critical outage will be designated when a business function cannot be met
by a nonperforming application and there is no work around to the problem.

Yes

State of NH Contract 2007-0670
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CapPLUS
Attachment 2: Project Requirements

Req# |Requirement Description . " Criticality

The Vendor shall maintain a record of the activities related to repair or
maintenance activities performed for the State and shall report quarterly on
51.14 [the following: All change requests implemented; All critical outages reported M
including actual issue and resolution; Number of deficiencies reported by class
with initial response time as wel! as time to close.

Yes

State of NH Contract 2007-067D
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CapPLUS
Attachment 2: Project Requirements

Vendor shall participate in an initial kick-off meeting to initiate the Project.

Vendor shall submit a preliminary Project Work Plan within ten (10) days after
Contract award and approval by Governor and Council. The Project Work Plan
P1.2  |shaliinclude, without limitation, a detailed description of the schedule, tasks, M Yes
deliverables, critical events, task dependencies, and payment schedule. The
plan shall be updated no less than bi-weekly.

Vendor shall submit a finalized Work Plan within ten {10) days after Contract
award and approval by Governor and Council. The Work Plan shall include,
P1.3 |without limitation, a detailed description of the Schedule, tasks, Deliverables, M Yes
critical events, task dependencies, and payment Schedule. The plan shall be
updated no less than every two weeks.

it i i f th
PLa Vendor shall provide detailed monthly status reports on the progress of the M Yes

Project, which will include expenses incurred year to date.

Al user, technical, and System Documentation as well as Project Schedules,
plans, status reports, and correspondence must be maintained as project
documentation, (Define how- WORD format- on-Line, in a common library or
on r)

P15

State of NY,Contract 2007-0670
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 26, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Inc. (IVA) of Dallas, Texas (VC# 172579), in
the amount of $54,000, from $155,000 to $209,000, for software enhancements and to extend the
ongoing support, maintenance, and hosting services provided for the email-based Random
Moment Sample service.

2) Further authorize DolT to extend the contract for three additional years, from July 1,
2016 to June 30, 2019 for the provision of those services.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimburse DolT for this contract is 58% General Funds and 42% Federal Funds. Funding is
available in the following account, as follows with the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office if needed and justified and subject to approval
of the future biennial budgets.

AT#-DEPTH-AGENCY#ACTIVITY#-ACCTG UNIT#- DEPT
FY AGENCY NAME-ACCTG UNIT NAME JOB# AMOUNT | TOTALS
CLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC

03950121 $15,000.00

2017 | 01-03-03-030010-76950000- DolT- IT for DHHS $18,000.00
038-500176 — Online Services 03950174 $3,000.00
03950121 $15,000.00

2018 | 01-03-03-030010-76950000 - DoIT- IT for DHHS $18,000.00
038- 500176 - Online Services 03950174 $3,000.00
2019 | 01-03-03-030010-76950000 - DolIT- IT for DHHS 03950121 $15,000.00

038- 500176 - Online Services $18,000.00
03950174 $3,000.00

GRAND | $54,000.00
TOTAL

“Innovative Technologies Today for New Hampshire's Tomorrow"”




Her Excellency, Margaret Wood Hassan
and the Honorable Executive Council

April 26, 2016

Page 2

EXPLANATION

This contract amendment is sole source because the application works well and it is less
expensive to purchase annual maintenance than to procure and implement a new system. IVA is
the only vendor with technical access and legal authority to maintain this software.

On December 21, 2006, the Department of Information Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to
support the DHHS cost allocation process. Email notification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, The Union Leader. Two companies submitted proposals: Interactive
Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum qualifications of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the winner of this bid competition. The Governor
and Executive Council approved this contract on June 13, 2007, Item #20, and subsequently
amended it on October 3, 2012, Item #5; June 19, 2013, Item #24.

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Officers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to generate statistics to
use in allocating costs to federal programs.

Email based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line
training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHHS estimates that the 100% other funds at DolIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation.

Consideration of this request is respectfully requested.
Respectfully submitted,

s

Denis Goulet
Commissioner

DG/mh
Contract #2007-067C
A&E RID #18527



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 26, 2016

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department‘of Information Technology
(DolT) has approved your request to have DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DolT No. 2007-
067C.

This is a request to amend a contract for software enhancements and to extend
the ongoing support, maintenance, and hosting services provided for the email-
based Random Moment Sample service. The amount of the contract amendment
is $54,000.00, increasing the total contract amount from $155,000.00 to
$209,000.00. The amendment will become effective upon Governor and
Executive Council approval through June 30, 2019.

This letter will accompany the Department of Information Technology’s submission to
Governor and Council.

Sincerely,
{7
Denis Goulet
DG/mh
2007-067C
A&E RID #18527

cc: Grant Beckman, DHHS

Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

WHEREAS, pursuant to an Agreemcnt approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, Item #20, and amendment on October 3, 2012 (ltem #5), and again on June 19, 2013 (ltem #24) (herein
after referred to as the “Agreement”), Interactive Voice Applications, Inc. (IVA), of Dallas, TX, (VC #124608) agreed
to supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Dcpartment of Information Technology (hereinafier referred to as the “Department™) acting for the benefit of the
Department of Health and Human Services, certain sums as specified therein;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Department of Health and Human Services revise the Random
Moment Sample software to maintain program compliance:

WHEREAS, the Department wishes to engage 1VA for three additional years 10 provide support, mainenance,
and hosting services for the IVA Random Moment Sample service;

WHEREAS, the Department wishes to extend the contract expiration date to June 30, 2019; and

WHEREAS, the Department wishes to increase the Contract price by $54,000 to bring the total contract price
to $209,000.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from June 30, 2016 to June
30,2019;

2. Amend Section [.8 of the Agreement (Page 1) by increasing the Price Limitation by $54,000 from $155,000 to
$209,000.

3. The Agreement is further amended as described in Table 1:
Table 1

Contract
#2007-067
AMENDED TEXT
Statement

of Work (SOW)
Section Number
SOW Section 1.2 | Delete Section 1.2 Order of Precedence, and replace with:
Order of
Precedence 1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.
State of New Hampshire, Office of Information Technology Contract 2007-067.
Contract 2007-067 Amendment A
Contract 2007-067 Amendment B
Contract 2007-067 Amendment C
RFB 2007-067 Online Email Based Random Moment Sample Service dated
December 21, 2006 with Addendum #1 incorporated; then

g The IVA Proposal to RFB 2007-067, dated January 17, 2007.

Initial all pages
Vendor Initials * Page | of 5
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

SOW Section 2,1 Delete the following language from Section 2.1 Term:
Term
The Contract shall begin on the Effective Date and extend through June 30, 2016.
And replace with: -
The Contract shall begin on the Effective Date and extend through June 30, 2019.
SOW Section 4.4 4.4 State Contract Manager
State Contract The Statc shall assign a contract manager who shall function as the State’s representative
Manager with regard to Contract administration. The State Contract Manager is:
Michac! O’Neil
Department of Information Technology
27 Hazen Drive
Concord NH 03301
TEL: (603) 230-3459
EMAIL: michael oneil @doit.nh.gov
SOW Section 4.5 4.5 State Project Manager
State Project The Statc shall assign a project manager. The State Project Manager's duties shall include
Manager the following:
a. Leading the Project;
b. Engaging and managing all Contractors;
¢. Managing significant issues and risks.
d. Reviewing and accepting Contract Dcliverables;
e. lnvoice sign-offs;
f. Review and approval of Change proposals; and
g. Managing stakeholders’ concerns.
The State Project Manager is:
Grant Beckman
Department of Health and Human Services
129 Plcasant Street, Concord, NH 03301
TEL: (603) 271-9393
EMAIL.: gbeckman @dhhs state.nh.uy
Contract #
2007-067 AMENDED TEXT
Exhibit A
Section Number
Section 2.2 Add the following to the table in Section 2.2:
Implementation
Schedule - 18 | Ongoing technical support and Non-Software On-going
Activities, maintenance (Operations)
Deliverables, and
Milestones
Contract #
2007067 AMENDED TEXT
Exhibit B
Section Number
Section 1 Delete the first paragraph of Section I: Deliverable Payment schedule and replace with:
Deliverable
Payment Schedule

Initial all pages
Vendor Initj
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $209,000 for the period from the
Effective Date through June 30, 2019. IVA shall be responsible for. performing its
obligations in accordance with the Contract. This Contract will allow IVA to invoice
the State for the following Activities, Deliverables, or Milestones at fixed

pricing/rates appearing in the price and payment tables below:

Section 1
Deliverable
Payment Schedule

Add the following lines to Table I: Activity, Deliverable, or Milestone Price and Payment

Section 2
Total Contract
Price

Table:
Eleventh Year Operation Non-
11 |Cost Software | 6/30/2017 18,000
Twelfth Year Operation Non-
12 [Cost Software | 6/30/2018 | 18,000
[Thirteenth Year Operation Non-
13 [Cost Software | 6/30/2019 | 18.000

Delete Section 2 and replace with:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State excced $209,000 (“Total Contract Price”). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all fees and expenses, of whatever nature,
incurred by IVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses incurred in the performance of the Services
performed under this Contract.

Section 3
Invoicing

Delete the following language from Section 3:

Invoices shall be sent to:

Department of Health and Human Services
Reporting and Analysis Services

¢/o Adrian Henderson

129 Pleasant Street

Concord, NH 03301

And replace with:

Invoices shall be sent to:

Department of Heulth and Human Services
Reporting and Analysis Services

¢/o Grant Beckman

129 Pleasant Street

Concord, NH 03301

Initial all page:
Vendor Initial
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Table 2 Contract 2007-067 - ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT AMENDMENT TYPE APPROVAL CONTRACT
AND DATE AMOUNT
AMENDMENT
NUMBER
2007-067 Original Contract June 13, 2007 $85,000
ltem #20
2007-067 First Amendment Oct. 3, 2012 $30.000
Amendment A ltem #5
2007-067 Second Amendment June 19, 2013 $40,000
Amendment B Item #24
2007-067 Third Amendment Upon G&C $54,000
Amendment C Approval
CONTRACT TOTAL $209,000

Remuinder of page left intentionally blunk.

Initial all page.
Vendor Initia
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STATE OF NEW HAMPSUIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written,

R. Young, Preside

Interactive Voice Applications, Inc

Corporate Signature Notarized:
STATE OF __Texas

COUNTY OF_-Ballas- Ty 0T
On this the %ﬂay of _April , 2016, before me, p:lllfor\ uelth_ CDJ , the
undersigned Officer . personally appeared and acknowledged her/himself to be the
President ,of _Interactive Voice Applications , & corporation, and that
-she/he, as such President being authorized to do so, executed the foregoing

instrument for the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

\

Notary Public/Justice of the Peace

My Commission Expires: |7~ 1) kO

(SEAL)

State of New ‘\mpshire

A
L&QM Date: 7["}%{ WIS

Denis GoulefCommissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

9(;‘/’”/’”‘ oA SQlenaly  pue_S[2[20/6

tate of New Hampshire, Department Sedustice

/(Jhrnuxz{ ’

Initial all pages
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Peter C. Hastings
Acting Commissioner

May 23,2013

His Excellency, Governor Margaret Wood Hassan

and the Honorable Executive Council :
State House :
Concord, New Hampshire 03301 : ( Q
| REQUESTED ACTION

|8
I.  Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Health and Human Services (DHHS), to enter into a SOLE SOURCE contract
amendment with Interactive Voice Applications, Iic. (TVA) of Dallas, Texas (VC# 172579), in
the amount of $40,000, from $115,000 to $155,000; for software enhancements and to extend the
ongoing support, maintenance, and hosting services provided for the email-based Random
Moment Sample service. !

2. Further authorize DolT to extend the contract for two additional years, from July 1, 2014 to
June 30, 2016 for the provision of those services.

b
¢

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimburse DoIT for this contract is 58% General Funds and 42% Federal Funds. Fundmg is
available in the following account, as follows wn.h ‘the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Ofﬁcehf needed and justified and subject to approval
of the future biennial budgets.

{

bT#—DEPT#—AGENCY#—ACI’IVH’Y#—ACC]‘ G UNIT#- DEPT

FY . NAME-AGENCYNAMEACCTGUNITNAME  § JOB # AMOUNT | TOTALS
ﬁ ! E : oL
_JCLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC : e L '
2014 01-03-03-030010-76950000-~ DoIT- IT for DHHS 03950121 | $10,000.00 | S 10,000.00
038-500176 — Online Services
2015 01-03-03-030010-76950000 - Dol T- IT for DHHS 03950121 | $15,000.006 | $15,000.00
038- 500176 - Online Services }
2016 01-03-03-030010-76950000 - Dol T- IT for DHHS 03950121 | $15,000.00 | $15,000.00
038- 500176 - Onlme Semces

| Contract 1003142 _

=« syl



Her Excellency, Margaret Wood Hassan i

And the Honorable Executive Council ‘
May 23, 2013
Page 2

i
)

EXPLANA'I‘ION

This contract amendment is sole source because Interactive Voice Applications, Inc. is
the sole owner of the proprietary software code. ’I'hey are the only vendor with technical access
and legal authority to maintain this software. ;

On December 21, 2006, the Department of Information Technology and the Department
of Health and Human Services (DHHS) issued Request for Bid (RFB) 2007-067: ONLINE EMAIL
BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide sofiware to
support the DHHS cost allocation process. Email nolification of the bid issuance was sent to over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, the Union Leader. Twoicompanies submitted proposals: Interactive
Voice Applications, Inc. and Public Consultmg Group, Inc. DHHS determined that Interactive
Voice Applications, Inc. met the minimum quahﬁcatlons of RFB 2007-067 and since their bid
was the lower of the two, they were selected as the wmner of this bid competition. The Governor
and Executive Council approved this contract on June 13,2007, Item #20.

Under this firm fixed price contract, Intéractive Voice Applications, Inc. software
performs email random moment sample services for the Department of Health and Human
Services for Fiscal Years 2008 through 2016. The fundmg for $30,000 will be used to purchase
the necessary ongoing software maintenance a.ndttechmca.l support to keep the application
working and maintain security standards. Technical isupport for the system administrators is also
provided. The additional $10,000 will be used to enhance the applications as specified by the
federal government for program compliance. x

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 mma.l phone calls per quarter. During these
calls, staff had to obtain program/activity codes from'Famxly Service Specialists, Child Protective
Service Workers, and Juvenile Probation and Parole Oﬂ'lcers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to generate statistics to
use in allocating costs to federal programs. ;

 Email based Random Moment Sample servxce is being utilized by many states as it
provides increased efficiency, accuracy, and clearly{documented audit trails, as well as on-line
training and management reports, not currently availdble. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 callsiper quarter.
t

DHHS estimates that the 100% other funﬂs at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropnatlhn

Consideration of this request is respectfully requested

: lly;zubmlttcd

eter C. Hastings

PCH/Itm
Contract #2007-067
A&ERID #12824

e e —



STATE OF NEW HAMPSHIRE
DEPARTMEN’I; OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
' www.nh.gov/doit
[

Peter C. Hastings
Acting Commissioner

¢ May 23,2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification thait the Department of Information Technology
(DoIT) has approved your request to have the DolT amend a contract with Interactive Voice
Applications, Inc. (IVA) of Dallas, Texas as described below and referenced as DoIT No. 2007-
067B. L '

This is a request to amend a contract for: enhancements and the renewal of
support and maintenance for email-based Random Moment Sample services that
replaced the in-house, non-email based software formerly used at the Department
of Health and Human Services (DHHS). The amendment will become effective
upon Governor and Executive Council approval through June 30, 2016. The
amount of the contract amendment $40,000 jincreasing the total contract amount
from $115,000 to $155,000.00. This project is set forth in the DHHS Strategic
Information Technology Plan: Project Number 85 titled: OMBP/EDW, Redesign,
Rebuild of FARS, dated October 21, 2005, Section VII.

This letter will accompany the Department ;of Information Technology’s submission to

Governor and Council.
Dcezly,
1 Peter C. Hastings
PCH/ltm ‘
A&ERID #12824 !

cc: Aiden Henderson, DoIT
Leslie Mason, DolT
Adrian Wayland, DHHS



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007067 J}MENDMENT B

WHEREAS, pursvanl to an Agreement approved by Governor and Council, as a result of RFP #2007-067, on
June 13, 2007, ltem #20 (herein after referred to as the “Agroement™), Interactive Voice Applications, 1ac. (IVA), of
Dallas, TX, (VC #124608) agreed 1o supply certain services upoi the terms and conditions specificd in the Agrecment
and in consideration of payment by the Department of Informalibn Technology (hercinafier referved o as the
‘“Department™) acting for the benefit of the Department of Health and Human Services, certain sums as specified

L3 1
WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council; :
WHEREAS, the Vendor and the Department have agrEéd to amend the Agreement in certain respects;

WHEREAS, federal regulations require the Depariment.of Health and Human Services revise the Random
Motment Sample software to maintain program compliance: -

WHEREAS, the Department wishes to engage IVA for two sdditional years t provide support, maintenance,
and hosting services for the IVA Random Moment Sample service;

WHEREAS, the De¢pariment wishes to increase the Conu'act price by $40,000 to bring the total contract price
to $155,000. )

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

L. Amend Section 1.6 of the Agreement (Page 1) by amending the completion date from Junie 30, 2014 to Jime
30, 2016, f

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $40,000 from $115,000 to
$155,000. ;

3. The Agreement is further amended as described in Table 1:

Docoments 1.2 Order of Precedence i
In the event of conflict or ambiguity among any of the text of the Contract
Documerits, the following Order of Precedence shall govem:

a. The Siate of New Hampshire Ternts and Conditions, as stated in Form P-37 and
the Request for Bid 2007-067.

State of New Hampshire, Office of Information Techoology Contract 2007-067.
Contract 2007-067 Amendment A

Contract 2007-067 Amendment B

RFB 2007-067 Online Email Baséd Random Moment Semple Scrvice dated
December 21, 2006 with Addendum #] incorporated; then

Initial atl [
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 1007-067 AMENDMENT B

f. The IVA Proposal to RFB 2007-067, daled January 17, 2007.

SOW Section 2.1
Term

Paymeot Schedule

. B X

Delete the following language from Section 2.1 Term:

The Contract shall begin on the Effective Date and extend through June 30,
2014. :

And replace with:

The Contract shall begin on the Effective Date and extend through June 30, 2016.

HL SR O BRI St P
Delete Line #10 of Table 2.2 Implementation Schedule — Activities / Deliverables
Milestones, and replace with: '

m« technical support
10 ices Non-Software | 5/1/07-6/30/16

IRMS Changes — Code and Response Updates as described in
A itachment A ;
implement new DCYF 6/30/2014

11  Joodes . Software
Add client name to DCYF]  Software 6302034
12 fresponse pages '
Implement en Expiration Software 6/30/2014
13 Date for each Sample '

e-construct web pages Software 6/30/2014
or compatibility with
(W3 C and mobile standard
14 [orowsers
Add an employee Sofrware 6/30/2014
Kdescription box to
15 jresponse papes

16 [New feature training Software 6/30/2014
mply with Open- Software 6/30/2014
Standards development as
required by the State of

Flrm Fixed Price ;

This is a Firm Fixed Pricc (FFP) Contract totaling $155,000 for the period from the
Effective Date through June 30, 2016. IV’A shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow I'VA to invoice
the State for the following Activities! Deliverables, or Milestones at fixed

pricing/rates appearing in the price and payment tables below:

i
—_

Initial all pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

: “’m

ONLINE EMAIL-BASED RANDOM MDM.ENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

Section 1 Add the following lines to Table 1: Acuwty, Deliverable, or Milestone Price and Payment
Deliverable Table;
Payment Schedale
: Non-
5 [Sixth Year Operation Costi| Softwere | 6/30/2012 15,000
T 1 -1 TSevemb Y&FOperation [ Now- o
6 [Cost ' Software | 63072013 | 15,000
'l Non-
6 [Eighth Year Operation Cost| Software | 673072014 | 15,000
;| Non-
6 [Ninth Year Operation Costi| Software | 63072015 [ 15,000
j| Non-
6 _{Tenth Year Operation Costi] Software | 6/30/2016 15,000
implement changes to thc
S system as described |
Attachment A: Code and
apomc_pdam W Software | 63072014 10,000
Section 2 Delete Section 2 and replace with: i
Total Contract .
Price 1. TOTAL CONTRACT PRICE

performed under this Contract.

Notwithstanding any provision m

the Confract 1o the contracy, and
notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed $155,000 (“Total Contract Price™). The
payment by the Stste of the total C‘ontrnct price shal! be the oaly, and the
complete reimbursement to IVA for aJi fees and expenses, of whatever nature,
incurred by TVA in the performance hereof The State wilt not be responsible for
any travel or out of pocket expenses incurred in the performance of the Services

|
1
1

|

Table 1 Contract 2007-067 - ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

. o ¥
2007-067 Original Contract ; June 13, 2007 £85,000
i 1tem #20
2007067 First Amendment ) Oct, 3,2012 $30,000
Amendment A '; Item #5
2007067 Second Amendment v Upon G&C $40,000

Initial afl pag
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STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
ONLINE EMAJL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT B

Except as provided berein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council,

TN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Interactive Voice App

Corporate Slgnamre Notarized:
STATEOF _T€»~$

COUNTY Of D atb=5

Onthismelyfdayof fﬂgﬁc , 2013, before me, '{Yohm ool : , the

undersigned Officer , personally appeared and ackmwlm to be the
Previd et -°mmm~s_&mw,ﬂn ion, and that
she/be, assuch__ Plegident ___being au to do 5o, executed the foregoing
instrument for the purposcs therein coptained, by mgrung ‘the name of the corporation by her/himself as
i) }

IN WITNESS WHEREOF I hereunto set my hand and ofﬁcial seal,

DN e

Notary Public/Justice of the Peace

Danlat A Madranc
NOTARY PUBLIC
STATE OF TEXAS

Peter C. Hastings, Actmg Commis3teayr
State of New Hampshire
Department of [nformation Technology :




CERTTEICATE

Interactive Voice Applications, Inc,

_ I, Chamette K. Young, Secretary of Interactive Voice Applications, inc., do hereby certify that:

1) 1amthe duly elected and acting Secretary of lnt;aractive Voice Applications, Inc., a Texas
" corporation {the "Corporation”); :.

2) | maintain and have custody of and am familiar w|th the Seal and minute books of the

3) Corporation;

4) |am duly authorized to issue certificates;

5) the following are true, accurate and complete copies of the resolutions adopted by the Board of
Directors of the Corporation at a meeting of the"said Board of Directors held on the 14™ day of
May, 2013, which meeting was duly held In accordance with Texas law and the by-laws of the
Corporation: '

|
RESOLVED: That this Corporation enter into a comratct with tha State of New Hampshire acting by
and through the Office of Information Technology pr;_oviding for the performance by the Corparation
of certain maintenance services, and that John R, Yo'ung. President, be and hereby is authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to
take any and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this
Corporation any and all documents, agreements anq other instruments {and any amendments,
revisions or modifications thereto) as he may deem necessary, desirable or appropriate to
accomplish the same; '

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or
document described in or contemplated by these reéolutions shall be conclusive evidence of the
authority of said officer to bind this Corporation thefeby;

The foregoing resolutions have not been revoked, annulléd or amended in any manner whatsoever, and
remain in full force and effect as of the date hereof and the following person has been duly elected and
now occupy the office{s) ind icated below :
)
John R.Young President '
IN WITNESS WHEREOQF, | have hereunto set my hand as the Secretary of the Corporation and have
affixed fts corporate seal this 14 day of May, 2013.

Pl X %Lé’ "- @‘54&@//@@7@

Name . Title




STATE OF TEXAS

cownmvor_Dallas

On this the 14 day of May, 2013, before me, Charnette K. Young, the undersigned Officer, personally

appeared and acknowledged herself to be the Secretary, of Interactive Volce Applications, Inc., and that
— — she;assuchSecretary-being-authorized to do so fxecutedﬁeforegemyns#ument-fef—thepur

therein contained, by signing the name of the corporatlon by herself as Interactive Voice Applications,

lne.

I
IN WITNESS WHEREOF | hereunto set my hand and official seal.

WW

Notary Public/iustice ofthe Pea

My Commission Expires: 8[ !25 2'2(2/5—



STATE OF. NEW HAMPSHIRE
DEPARTMENT OF INFORMAT] ON TECHNOLOGY
27 Hazen Dr. _‘Concord NH (3301
Fax: 603-271-1516 TDDY Access: 1-B00-735-2064
www;-.nh.govfdoii
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S. William Rogers . .
Commissioner . "
September 12, 2012

ERRE. SR,

" His Excellency, Govemor John Lynch i
and the Honorable Executive Council '
State House - :
Concord, New Hampshire 03301 5

N +

REQUESTED ACTION

}. Authorize the Department of Information Technelogy (DolT), for the benefit of the
_ Department of Health and Homan Services (DHHS), 1o enter into 2 sole-source retroactive
confract amendment with Interactive Voice Apphcatmns Inc. (IVA) of Dallas, Texas (VCH
172579), in the amount of $30,000, from $85,000 to $115,000, to extend the ongoing suppont,
maintenance, and hosung services provided for thc email-based Random Moment Sample

service,

2. Further authorize DolT to extend the contract fdr two additional years, from July 1, 2012 to
June 30, 2014 for the provision of those services. ]

100% Other (Agency Class 27) Funds: the agency Class 27 used by DHHS to
reimpurse DoIT for this contract is 58% GeneralfFunds and 42% Federal Funds. Funding is
available in the following account, as follows with the authority to adjust encumbrances in each
of the State Fiscal Years through the Budget Office 1f needed and justified and subject to approval

of the future biennial budgets. ;

. . ICATH:DEPTH-AGENC YA-ACTIVITY#ACCTG- UNITA | '
K {DEPT NAME-AGENCY NAME-ACCTG ummmr: | JOB# | AMOUNT TOTALS

11 ASS CODE-ACCOUNT CODE - OBJ mccoum) DES( : : :
2013 | 01-03-03-030010-76950006- Dol T- 1T for DHHS | 03950121 $15,000.00 $15,000.00
| 038-500176 — Web and Online Software
2014 %omm, 030010-76950000 - DolT- leorDilHS' 0393012] $15,000.00 $15,000.00
035- 500176 ~ Web and Onlinc Sofrware I .
ntract #1002142 t GRAND $30,000.00
h - TOTAL r

;
EerANAerN
The contract is sole-source because VA owns the intellectual property and is the only
vendor that can access the software code to pcrfonﬁ the maintenance obligations. This contract is
retroactive because [VA did not submit the quotahon for this amendment in a timely manner.

l
¢
f



His Excellency, Gavernor John Lynch

" And the Honorable Executive Coumncil .
September 12,2012 ' ‘
Page 2 '

On December 21, 2006, the Department of Information Technology and the Départmcnt

' of Health and Human Services (DHHS) issucd Request for Bid (RFB) 2007-067: ONLINE EMALL

" BASED RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide software to -
support the DHHS cost 2llocation process. Email notification of the bid issuance was sent 10 over
200 interested information technology vendors. A legal notice was published for three (3) days in
the statewide newspaper, the Union Leader. Two companies submitted proposals: Interactive
Voice Applications, Inc. and Public Consulting Group, Inc. DHHS determined that Interactive

~ Voice Applications, Inc. met the minimum qualifications of REB 2007-067 and since their bid

was the Jower of the two, they-were selected as the winner of this bid competition. The Governor -
and Executive. Cotmcil approved this contract on June 13, 2007, Itemn #20. .

" Under this firm fixed price -contract, Interactive Voice Applications, Inc. software
performs _cmail random moment sample services for the Departent of Health and Human
Services for Fiscal Years 2008 through 2014, The additional funding for $30,000 will be used to

* purchase the mecessary ongoing software mamtenance and ‘technical support to keep the

application working and- maintain security standards. Tectmical support for the system
administrators is also provided. . : S

This service has allowed DHHS to replace a manual Random Moment Sample process,
which formerly required DHHS staff to make 5,000 initial phone calls per quarter. During these
calls, staff had to obtain program/activity codes from Family Service Specialists, Child Protective

~ Service Workers, and Juvenile Probation and Parele Officers, then document the responses, make
follow-up calls as necessary, and enter the data into a computer system to generate statistics to

use in allocating costs to federal programs.
Emai] based Random Moment Sample service is being utilized by many states as it
provides increased efficiency, accuracy, and clearly documented audit trails, as well as on-line

training and management reports, not currently available. Use of this service has enabled DHHS
to eliminate the manual process of making 5000 calls per quarter.

DHIS estimates-that the 100% other funds at DoIT will be 42% federal and 58%
General Funded out of their Class 027 appropriation. '

Consideration of this request is respectfuily requested.

Respectiully gubmitted,

8. Wilham Rogers
Comrussioner

SWR/Itm
Contract #2007-067
A&E RID #11824



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 anen Dr., Concord, NH 03301
Fax: 603- 27:?. -1516 TDD Access: 1-800-735-2964
www.nl.gov/doit
¥

K

{
Comimnissiuner t
f Seplember 4, 2012
|
§
- Nicholas A. Toumpas, Commissioner ;
State of New Hampshire
Department of Health and Human Services
129 Picasant Strest

Concord, NH 03301-3857

* Dear Commissioner Toumnpas:

TR e e e  aa

This letter represents formal notification that the Department of Information Technology

(DeIT) has approved your request to have the DolT amend a contract with Interactive Vaice
Applications, Inc. (IVA) of Dallas, Texas as descnbcd below and referenced as DolT No. 2007-

067A. , ]

This 15 & request to amend a contract for theircnewal of support and maintenance
for email-based Random Moment Sample jservices that replaced the in-house,
non-email based software formerly used at the Department of Health and Hurnan
Services (DHHS). The amendment will bécome effective upon Governor and
Executive Council approval through June 3fJ, 2014, The amount of the contract
amendment $30,000 increasing the total {contract amount from $85,000 to
§$115,000.00. This project is set forth il the DHHS Strategic Information
Technology Plen: Project Number 85 nﬂed OMBEP/EDW, Redesign, Rebuild of
FARS, dated October 21, 2005, Section VII.;

This letter will accompany the Department of Information Technology's submission to

Govemor and Council. ! . '

Sincerely,

ToN—n L g,

3. Willtam Rogers

e ——

SWR/Atm
A&ERID #12824

Leslia Mason, DolT

}

N I
- tc: Aiden Henderson, DolT i
!

Adrian Wayland, DHHS '



) STATE OF NEW HAMPSHIRE
DEPARTMENT:OF INFORMATION TECHNOLOGY

ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE

CONTRACT 2007-067 AMENDMENT A ' .

WHEREAS, pursvant {0 an Agreement approved by Govemor and Councit, as a result of RFP #2007-067, on
June i3, 2007, llem #2Q (herein afier referred to as the “Agresment™), interactive Yoice Applications, Inc. (IVA), of
Daltas, TX, (VC #124608) apreed to supply certain services upon the terms and conditicns specificd inthe Agreement
and in consideration of payment by the Department of Information Technolopy (hereinafter referred to as the

“Dppanment”) acting for the benefit of the Department of Health and Humen Services, cefain sums asspecified

-therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modificd or amended only by a written instrument executzd by the parties thereto and approved by .
the Governar and Executive Councit; o . :

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Dcpartmeht wishes ta engage [VA for two additional years to provide support, maintenance,
and hosting services for the VA Random Moment Sample service; . _

WHEREAS, the Department wishes to increase the Contract price by $30,000 to'bring the total contract price
to $115,000. . ) .

. WHEREAS, the Department and the Vendor seek to clarify the Agreement.

_ NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows: :

The Agreement is herchy amended s follows:

{. Amend Section 1.6 of the Agreement (Page ) by amending the completion date from June 30, 2012 to June

30, 2014, - .
2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $30,000 from $85,000 o

£115,000.

3. The Agreement is further amended a8 described in Table 1:

Table 1
SOW Section 12 | Delete Section 1.2 Order of Precedence, and replace with:
Contract )
Decuments 1.2 Orsder of Precedence _
In the event of conflict or ambiguity among any of the text of the Contract
\ Documents, the following Order of Precedence shali govern:
5. The State of New Hampshire Terms and Cordiiions, as stated in Form P-37 and
the Request for Rid 2007-067.
b. State of New Hampshire, Office of information Technology Contract 2007-067.
c. Contract 2007-067 Amendment A
d. RFB 2007-067 Online Emei! Based Random Moment Sample Service dated
December 21, 2006 with Addendum #] incorporated; then
¢, The IVA Proposal to RFB 2007067, dated Jonuary 17, 2007,
Tritinl all mnnee

TE—



STATE OF NEW RAMISHIRE
DEPARTMENT OF INFORMATION. TECHNOLOGY
ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
CONTRACT 2007-067 AMENDMENT A

. 1 }
SOW Section 2.1 Delele the fnllowing language from Seclion 2.1 Term:
Term i
~ The Contract shall begin on the Eﬁcctwe Date and extend through Jure 30,
212, :
R T ] Andreplace with: ' {:‘h k -
The Contract shall begin on the Effcl__f:live. Date and extend through lune 30, 2014,
SOW Section 4.1 -} Delete the following language from Section 4.1 ['VA Contract Manager:
IVA Contract :
Magager TEL: 204-213-8622 :
And replace with: ;
!
| TEL: 2{4-213-B622 1
SOW Scction 4.4 Delete Section 4.4 and replace with: ;
State Contract '
Manager 4.1 State Contract Manager {
The State shall assign a contracl mauagcr who shall function as the State’s
representative with regard to Contract administration. The Stale Contract Manager is:
Aiden Henderson . :
Department of Inf ormauon Technolomy
64 South Street j-
Concord NK (3301 :
TEL: (6033 230-3463 !
aidan, henderson@idoit, nh.ay
SOW Section4.5 | Deletcthe following language from Section 4.5 Siate Project Manager:
State Project :
Manager Adrian Hendersan :
And replace with: _L
Adrian Wayland ;L
i
SOW 126 Delelethe Dispute Resolution Rcspunmb:lny and Schedule Tabie in Section 12.6, and
Dispute replace with: N
Resplution :
LEVEL VA THESTATE ‘CUMULATIVE . |
< ALLOTTED
! TIME
Primary John Young, State Projest 5 Business Days
Presiden! Managef (PM)
First Jolm Young, Siate Cdntracl 10 Business Days
President Manager
Second John Yaung, Dol T ; 15 Business Days
President Commissioner
LContract # i
2007-067 AMENDED TEXT
- |
.| Exhibit A 0
Section Numiber

Initial all pages {)
Yendor Initsal \ Page 2 of 4

<



STATE OF NEW HAMPSHIRE

DEPARTMENT QF INFORMATION TECHNOLOGY

ONLINE EMAIL-BASED RANDOM MOMENT SAMPLE SERVICE
‘CONTRACT 2007-067 AMENDMINT A

Seclion 2.2
Deliverabtes,
Mitestones, &
Aclivities

"Delete Line #10 of Table 2.2 [mplcmcntatmn Schedule— Activities / Deliverables /

Mitestones, and replace with;

F Provide technical support
10

hon—Soﬂvrarc

S!]!D? 6/30/14

Schedule

scnfices

Section 1
Deliverable
‘Payment Schedule

Firm Fixed Price

Dcletc the f TSt paragmph of Sectuon 1 Dehvcrablc Paymmt schedule and rcpléce with;

This is a Firm Fixed Price (FFP) Contract totaling $115,000-for the period from the

Effective Date through June 30, 2014. IVA shall be responsible for performing its.

| obligations i accordance with the Contract. This Contract will allow I'VA 1o invoice
the State for the follawing Activities, Deliverables, or Milestones at fixed
pricing/ratss appearing in the price and payment tables below: :

Seciion 1

performed under this Contract

Add the following lines to Table 1: Activity, Drliverable, or Milestone Price and Payrncnt
Deliverable Table: .
Payment Schedule
Non-
5 _iSbxth Year Operation Cost- | Software { 6302012 | 15,000
Seventh Year Operation Non- .

6 [Cost Software | 653012013 | 15,000
Section 2 Delete Section 2 and replace with:
Total Contract
Price 2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Commct to the contrary, and
natwithstanding unexpected circumstances, in e event shall the total of all
paymens made by the State exceed $115,000 (*Total Contract Price”). The
payment by the State of the total Contract price shall be the only, and the
complete reimbursement to IVA for all {ees and expenses, of whatever nature,
incurred by IVA in the performance hereof. The State will not be responsible for
any travel or out of pocket expenses lncurred in the performance of the Services

Table 2 Contract 2007

067 - ONLINE EMAIL-BASED RANDOM MOMENT SAJVIPLE SERVICE

L GONTRECEA S 2 et S AN NDIVENT AR, 7

2007-067

Otiginal Contract

385,000

June 13, 2005
Jtem #20
2007-067 First Amendment Upon G&C | $30,000

Amendment A

| \QONTRACT FOTAL

Approval

[nitial all pages
Vendor Inity

Page J of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TDC}INOLOGY
ONLINE EMAIL-BASED RANDON MOMENT SAMPLL SERVICE
CONTRACT 2007-067 AMENDMENT A
Excepl as provided herein, all provisicns of the Agreemént slnllfemmn in full force and effect. This modlﬂcalmn shali
- take effect vpon the appmvnl date from the Governor and the Executive Council.

E
IN WITNESS WHEREQF, lhc parlies have hereuno set {heir hands as of the day and year first above wrilien.
3 "

I3

N Qo ]
:ﬁohn R. $o1mg.\l3i" iden :

dc‘;) ;
Internctive Voice Apptisdtions, Inc :
Cortporutc Signatere Notarized: . i
STATEOF _J¢sn 4
COUNTY OF (2,, / 2 5 _ :
. On'this the ] ra dayof e 7T , 2012, before n{: '{ _Bn..‘f E‘fw i’:, - ,the
_undersi ed Of:‘] T Yern . personally nppcnred and acknowled;,sd her/himself to be the
55'!{5-.‘ phal ., of ‘Tn{-m_n' ap M eieg Ap? lireTient , a corporation, and that
she/me, as such __ {1 csopd it * being authorized to do so, executed the forcgong
instrument for 1;!}:: purposes therein contained, by sngnmg Jhe name of the corporation by hermimself as
! ey . “ullllu
t Hyg
N WITNESS WHEREOF | hereunto sel my hand and nﬂiclal se@‘eﬁ ......... f‘, r, )
. ‘. UBLIC\ e, @ "
—_— : ""' g “\ -
- Pow el '. -
TINZ 7 L 3 54F ¥z
Nofary Publiéfustice of the Peace -1 n 8 -
— L - w : :
My Cominission Expites: -z ‘;?% &, 4:," .': =
! ' L%, ATECKAS W &
(SEAL) B "“----'\"':3‘0 <
i "’ ’ 06-26— \‘\
. * LTI
State of New Hampship :

5. William Rogers, Commissioner
State of New Hampshire
Depantment of Information Technology

T

~ Approved bJ,Ihc Attorney | Gencml {Fform, Substance and I.‘.xecu(mn)

By o AL/

Stale ,n,f'Néw"ﬁamp /M‘DET)'értmcnt of Justice

/ ‘
/ _ {

4\-'

Initial ail pages Al : :
Vendor Initiels 7} \ Page 4 of 4



STATE OF NEW HAMISHIRE
OFFICE OF INFORMATION TECHNOLOGY -
Office of the Governor _
27 Hazen Dr.}Concord, NH 03301
603-271-4208 11-B00-B52-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

" Richard C. Bailey, Jr.
- ______Cbitjquawmlian_()ﬂlm;_ —— —

APPROVED BY
0. 2007 '
GOVERNOR AND EXECUTIVE COUNCIL
DATE: v 13T

TEM #: o)

o

- May]

rime vwr m iy thom et e
!

His Excellency, Governor John Lynch
~“and the Honorable Executive Council’

State House

Concord, New Hampshire 03301

ISy, e cmes T

L

REQUESTED ACTION
{

1. Authorize the Office of Information Technology, for the benefit of the Department of Health
and Human Services {(DHHS), to enter into a contract with Interactive Voice Applications, Inc.
- (IVA) of, (VC# 124608, Dallas, Texas), in the amount of $85,000.00 to purchase an email based -
~ Random Moment Sample service for the penod from the date of Governor and Council approval
through June 30, 2012. 100% Other Funds. 4

Rl
¥

2. Further authorize an advance payment of $12,000 iI'n State Fiscal Year 2007 for operations and
maintenance in SFY 2008.

Funding is available in account, Agency Software Division, as follows with the authority to adjust
encumbrances in each of the State Fiscal Years through the Budget Office if needed and justified

and subject to approval of the future biennial budgets. 1 00% Other Funds.

i

Account # Class Dé;scrigtion State Fiscal Year Amount
010-003-1660-0300-046-0465 BL# 5276 Cons{iltants FY2007 537,000
010-003-1660-0300-024-0230 BL# 20321 Consultants FY2008 312,000
010-003-1660-0300-024-0230 BL# 20603 Consdltants FY2009 $12,000
010-003-1660-0300-024-0230 TBD Consultants FY2010 $12,000
010-003-1660-0300-024-0230 TBD Constltants FY201) $12,000

f
and allocated by Job Number 0395012] l



His Excellency, Governor John Lynch

And the Honorable Executive Council
May 30, 2007 '
Page2

EXPLANATION

* On December 21,2006, the Office of Information Technology and ﬁac Dcpartment of Health and

Human Services (DBHS) issued Request for Bids (RFB) 2007-067: ONLINE EMAIL BASED

- RANDOM MOMENT SAMPLE SERVICE, for a qualified vendor to provide this: service. Email

notification of the bid issuance was sent to over 200 interested information technology vendors.

A legal notice was published for three (3) days in the statewide newspaper, the Union Leader .

Two companies submitted|proposals: Interactive Voice Applications, Inc. and Public Consuiting
Group, Tnc. DHHS deternined that Interactive Voice Applications, -Inc. met the minimum
qualificationg of-RFB 2007-067 and since their bid was the lower of the two, they were selected

. as the winner of this bid éctﬂpetition.

Under-this-firm-fixed pfice; contract for $85,000, Interactive Voice Applications, Inc. will initiate
and carry out an emaj] random moment sample service for State Fiscal Years 2008 through 2012.

- Interactive-Wetes Applications, Inc. has confirmed that the initial set up, configuration and testing

will takeapproxiifiitely two weeks and will be accomplished in SFY 2007. The first year of

" operation and maintenance will be paid for in June of 2007 and each subsequent year of operation

and maintained will be paid for in the preceding June. This service will aliow DHHS to replace a
manual Random Moment Sample process which requires staff to make 5,000 initial phone cails
per quarfer. Staff must obtan program/activify codes from Family Service Specialists, Child
Protective Service Workers, and Juvenile Probation and Parole Officers, document the responses,
make follow-up calls as necessary and enter the data into a computer system to generate statistics
to use in allocating costs to federal programs. '

Email based Random Moment Sample service is being utilized by many states as it provides
increased efficiency, accuracy and clearly documented audit trails, as well as on-line training and

management reports, not currently available. Use of this service will enable DHHS to eliminate
the manual process of making 5000 calls per quarter. '

DHHS estirnates that the. 100% other funds at OIT will be 40% federal and 60% General Funded
out of their Class 027 appropriation.

It is requested that apprbval of this action be give.n as detailed.

Respectiully submjtted,

2
e
Richard C, Bailey,
Chief Information Officer
RB/dcp
RID 3127

CC:  Adrian Henderson

Leslie Mason




Frovs:

State of—New -Hampshire - -
Office of Information Technology
Online Email Based Random Mom?nt Sample Service
: 2007-067 '
Contract Statement of Work (SOW)

CONTRACT AGREEI\IENT
The State ol‘New Hampsh;re and the Contiraclor lg}ereby mutoally agree as I‘ollnws
GENERAL PROVISIONS a
1.1 Swte Agency Name I'2 Stats Agency Address
Office of Information Technology 27 Hazen Drive
Concord, NH 03301
I .
1.3 Contractor Name ) 134 Contractor Address
Interactive Yoice Applications, Inc. /PO Box 670991
C : Da]las Texas 25367 ' -
. Vil v/
1.5 Account No, L6 Complchon Date 117 Audu Date 1.8 Price Limitation
Fy91- 10- ok ko~ ote0- 0¥ HiCEY) 2012 | | ' $85,000.00
19 Contraclmg Officer for Stale K‘geﬁ’cy : 1110 State Agency Tclcphonc Numbcr
Richard C. Baily, Jr., Chief Information Officer - 6b3-2?1 1538
1.11 Contractor Slgnature 112 Name & Title of Contractor Signor’
M& ‘ John R, Young, President
113 “Admowlcdgcmmrs:mﬁf Tenen s , Countyof — Coltv\
On M..u , 227, before the undersigned officer, pcrsonale eppeared the person identified in block 1.12

of sansfncton]y provcn e bc the person whose name is mgnc(] in block 1.11, and acknowiedged that s/he executed
this document in the ¢apacity indicated in block 1.12.

ROBERT M. LOONEY

ROVMY FUBLK STATE OF TEXAR
CONmISAION EAPIRGY:

SEPTEMBER 10

1.13.1 Sig /fNotary Public or Justice of the Peace,

4‘/7//

[seal]

1.13.2 Name & Title of Notary or Justice of the Peace
\’-vlild'if M. Loy nmean ‘t\‘ha‘i'z\iu—,

e L il ead

1.14 Smtc Agcpty }/ ! 1_;.15 Name/Title of State Agency Signoz(s)
// ’ ﬂ.e.ha__pc! c. Bas (dy’,ﬁf‘. , Cio

1716 Approval by Department of Personne] (Rate of Compcnsatifon for Individual Consultants)

By: : N : Director, On:

1.17 Approva) by Attorney General {Form, Substance and Exccntlon)

By. —/"-‘—w _.-A_‘-/-*(_/(’/(-—A—" issmtam Attorney General, On: 5// 2z ‘;’/ o7

1.18 Approvaldsy the Governor & Couneil

By On:

| o e B a8

2007-067 OIT RMS Contract-Statement of Work :

Initial All Pages; i '
VA's initials: @ Q% 51212007 Page 1 of 28




State of New Hampshire
Office of Information Technology :
Online Email Based Random Moment Sample Service
2007-067 -
-Contract Statement of Work (SOW)

| TABLE OF CONTENTS
TERMS AND DERINITIONS '

4

1 CQNTRAC‘I‘DOCUMENTS....... .

1.1 CONTRACT DOCUMENTS...
1.2 ORDER OF PRECEDENCE..,
13. NON-EXCLUSIVE FIRM FIXED PRICE CONTRACT

.
w10
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10

.10
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11
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15

e 13
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15
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N
w16

e 16

9. CHANGE ORDERS
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10.3. COPYRIGHT ..ovvveeea.

16
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2007-067 OIT RMS Contract-Staiement of Work

Initial All Pages '
IVA’s initials- 1%-%: | 5/2/2007

Page 2 of 28

g '



-State of” New*Hampsh:re
Office of Information Technology
Online Email Baseéd Random: Mnmtent Sample Service
_ 2007-067
Contract Statement of Work (SOW)

104, SURVIVAL.oooooee oo e e
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State of New Hampshire
‘Office.of Information Technology
~ Online Email Based Random Moment Sample Ser\uce '
2007-067 . '
Contract Statement of Work (SOW)

TERMS AND DEFINITIONS
Capitalized terms used in the Contract shall have the meanings given below
Acceptance L Notice from the State that a Dahvcrable has satisfied
' Acceptance Test or Review.
Acceptance Criteria - The criteria a product must meet to successfully
. complete a test phase or meet delivery requirernents,
Certification or Certify Written Certification and full supporting and written

(including, without limitation, test results as applicable)
that IVA has completed development of the Deliverable
and certified its Teadiness for applicable Acccptancc
Test and/ or Review.

Change Control _ Formal process for initiating chariges 10 the proposed
solution or process once developmer has begun.

Change Order Formal documentation prcparod for a proposed change
in the specifications.

Confidential Information Information required to be kept confidential from
unauthorized disclosure under the Contract.

Contract Documents Documents that comprnise this Contract (See Statement

: of Work, Section 1.1)
Contract Managers The persons identified by the State and IVA who shall

be responsible for all contractual authorization and
administration of the Contract These responsibilities
shall include, but not be limited to, processing Contract
documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contract administrative activities.

Data State's records, files, forms, data and other documents
' or information that shall be used during the Contract

Tern.
Deficiencies A failure, deficiency, or defect in 2 Deliverable

resulting in a Deliverable, the Software, or the System,
not conforming to its Specifications.

Class A Deficiency — Software - Critical, does not
allow System to operate, no work around,
demands immediate action; Written
Documentation - missing significant portions of
information or unintelligible to State; Non
Software - services were inadequate and require
re-performance.

Class B Deficiency — Software - important, does not

2007-067 OIT RMS Contract Statement of Work
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Contract Statement of Work (SOW)

§

stop. operalion and/or there is 2 work around and
. user can’ pcrform tasks; Written Documentation .-
portions bf information are missing but not enough
to make the document unintelligihle; Non
Software - Services were deficient, reguire
rcworkm‘g but do not reqmrc re-performance.

 Class C Deﬁgnency ~ Software - mlmmal, cosmetic in

nature, minimal effect on System, low priority
andfor ‘user can use System;  Written
Documentation - minimal changes required and of
minor iting nature; Non Software. - Services
require only minor reworking and do not require

re- performancc

Deliverables

Any Written, sSoftware or Non-Software Deliverable
(letter, rcport,[manua] book, other), provided by IVA
‘Vendor to the State under the Contract.

| Documentation

All mfonnatlon that describes the installation,
operation, and use of the Sofrwarc either in printed or
electronic format.

Effective Date

The date on jwhich the Contract takes effect upon
Govemor and Executive Council approval.

Extended Term

Period of the Com:act from the Effective Date through
June 30, 2012/ {

Firm Fixed Price Contract

A contract with a fixed price that is not subject to
increase, i.e.,'adjusted on the basis of TVA’s cost
experience in performing the Contract.

Fuily loaded

Rates are inchisive of a]) allowable expenses, including,
but not limite:d to: meals, hotel/housing, airfare, car
rentals, car mil}:agc, and out of pocket expenses.

GAAP Generally Accépted Accounting Principles

Govemor and  Executive The New Hambshlre Govemor and Executive Council.

Council

Implementation

The process fm making the System fully operational
for processing the Data.

Implementation Plan

Sets forth the transition from development of the
System to ﬁel] operation, and includes without
limitation, traifing, business and technical procedures.

VA

Interactive Voite Applications, inc. - the Contractor

Key Project Staff

Personnel idetified by the State and by IVA as
essential to work on the Project.

Non Exclusive Contract

A contract exeguted by the State that does not restrct

2007-067 OiT RMS Contract-Statement of Work _
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Contract Statement of Work (SOW)

the State from secking alternative sources for the
Deliverables or Services provided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or

| written Deliverables, e.g., “mectings, help suppon

services, other,

Normal Business Hours

| Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST,

Monday through Friday excluding State of New -
Hampshire holidays. State holidays are: New Year’s
‘Day, Martin Luther King Day, President’s Day,
Memorial Day, July 4" Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day,
and Christmas Day.

Notice to Proceed (NTP)

The State Contract Manager’s direction'tc IVA to begin
work on the Contract on a given date and time.

Office  of
Technology (OIT)

Tnformation -

The Office of Information Technology established
under RSA 4-D within the Office of the Governor.

Operating System

System is fully functional, all Data has been loaded into

| the System, is available for use by the State i its danly

operations.

Order of
Precedence

The order in which Contracb’Documcnts prc51de in the
event of a conflict or ambiguity.

Project

.| The planned undertaking regarding the entire subject

matter of the Contract and the activities of the parties
related hereto.

Project Team

The group of State employees and IVA personne
responsible for managing the processes and

‘mechanisms required such that the Services are

procured in accordance with the Work Plan on time, on

budget and to the required specifications and guality.

Praject Managcrs

The persons identified in Contract SOW Sectiond.

Proposal

IVA's written proposal subrmttcd in response to RFB
2007067,

Review Peniod

The period set for' Review contained in the Work Plan
for a Deliverable. If none is specified, then five (5)
business days shall apply.

RFB (Request for Bid) Request For Bid 2007-067

Schedute The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services The work or labor to be performed by IVA on the

' Project as described in the Contract.

Solution The Solution consists of the total solution, which

includes, without limitation, Software and Services,

2007-067 OIT RMS Contract-Statement of Work
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Contract Statement of Work (SOW)

addressing _the requirements and terms of the
Specifications. B

Sow

Statement of (Work

Specifications

The wnttedd  specifications that zet forth the
rcquirementsf which include, without limitation, this
RFB, the Proposal, the Contract, any performance
standards, Documentation, applicable state and federal
policies, laws ‘and regulations, State technical
standards, subscquenlStale—approved Deliverables, and
other specific ications and requirements described in the
Contract.  The Specifications are incorporated, by
reference, as 1hough completely se( forth herein,-

State

STATE is defined as:

State of New*Hampslure

Office of Informat:on Technology

27 Hazen Dnve

Concord, NH 03301

Reference to fthe term “State” shall include applicable
Agencies.

State Confidential Records

State’s infortation, regardless of its form, that is not
subject to pubhc disclosure under applicable state and
federal laws and regulations, including but not lirnited
to New Hampshlre RSA Chapter 91-A.

State Data Any informafion contained within State systems in
electronic or paper format.

State Fiscal Year (SFY) The New Hampshlrc State Fiscal Year extends from
July 1* through June 30™ of the following calendar year

State Project Leader State's reprcséntatwc with regard to project oversight.

State Project Manager (PM) State’s represemauve with regard to project

' : management dnd technical matters.

Subcontractor A person, pannersth, or company subcontracted by
IVA to perforrn under the Contract.

Systemn All Softwarel hardware, interfaces, and extensions,
integrated anq"' functioning together in accordance with
the Specifications.

System Integration Test A test, described in the Work Plan, executed to ensure
that all ,paﬁs of the application that need to
comununicate for that have some relationship to each
other work préperly together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or chanéed) works to fuifill the requirements of
the project. It %nay consist of a timeline, a series of tests

L and test data, test scripts and reports for the test resuits

!
L
1.
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as well as a tracking mechanism.

Transition Services - Services and support provided when the contractor
. . : supporting 2 system changes. .
UAT ' User Acceptance Test o .
UNIT Test L . Developers create their own test data and test scenarios
: to verify the code they have created or changcd
: : - functions properly as defined. -
User Acceptance Testing ‘Tests done by knowledgeable business-users who are

familiar with the scope of the project. They
c'reate.fdcvelop test cases to confirm the system was
developed according to specific user requirements, The
test cases and scnptslscena.rlos should be mapped to
business rcquuemcnts outlined in the user rcqmrcmems
{ documents.

Warranty Period B A period of coverage in which IVA is rc5pon51ble for
, providing a guarantee for products and services
| delivered as defined in the contract,

Warranty Releases ‘ Code releases that are done during the watranty period.

Warranty Services _ The services to be provided during the Wan'anty -
. Period.
Work Plan ' The overall plan of activities for the Project crcated in
' accordance with the Contract.
Written Deliverables Written documentation (letter, report, manual, book,
other) provided by VA either in paper or electronic
format.

2007-067 OIT RMS Contract-Statement of Work
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CERTIFICATE OF VOTE

{Corporation without Seal)

|, _Charnette Young . do hereby certify that;
(Name of Clerk of the Corporation. cannot be cantract signatoty)

1. 1am a duly elected Clerk of Interactive Voice Applications, Inc,
{Corporation Name)
2. The following are true copies of two resolutions duly adopted at 2 meeting of the Board of Directors of
the Corporation duly held on _April 22, 2016 :

(Date)
RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting
through its Department of Health and Human Services, , for the provision of
ONLINE EMAIL-BASED RANDCGM MOMENT SAMPLE ser\rices.

RESOLVED: That the President
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or moddications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resclutions have not been amended or revoked, and remain in full force and effect as of
the _22nd day of _April . 2016
({Date Contract Signed)

4. JohnR. Young is the duly elected
President
(Name of Contract Signatory) {Title of Conlract Signatory)
of the Corporation. f W /
(Signature of CI of the Corporation)
STATE OF NEW HAMPSHIRE
County of Dallas @Lj
Y 7L
The forgoing instrument was acknowledged before me this —22nd- dayflof April 2016
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State of New Hampshife ™~~~
Office of Information Technology
Online Email Based Random Moment Samp!le Service

2007-067

Contract Statement of Wofk (SOW)

This Contract is by and between the State of New Han{zpshirc, Office of Information Technology
- ("State”), and Interactive Voice Applications, Inc., (IVA) a foreign Corporation, (“TVA™), having its

principal place of business at PO Box 670991, Dallas, Te‘k

of Health and Human Senvices.

RECITALS |

r]

as 25367, for the benefi of the Department

The State desires to have Interactive Voice App]i:!cations, Inc. provide an online email based
Random Moment Sample Service, and associated’Services for the Department of Health and

Human Services.

%

Interactive Voice Applications, Inc. wishes to provide an online email based Random

Moment Sample Service and associated Services for the State.

- The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 _ Contract Decuments

This Contract is comprised of the fo]lowiri:g documents (Contract Documents):

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibit E
Exhibit F
Exhibit G
Exhibit H
Exhibit 1
Exhibit
Exhibit K
. Exhibit L
Exhibit M
Exhibit N
Exhibit O
Exhibit P
Exhibit Q
Exhibit R
Exhibit S

TP TAPPeRBTFETTEFR NP AL T

The Statement of Work

Contract Deliverables

Price and Payment Schedule
Special Provisions

Administrative Services
Implementation Service

Not Used

Maintenance and Support Services
Requirements- Cofntractor Responses
Work Plan ;

Not Used ;

Warranty and Warranty Services

Not Used '

Agency RFB with Addendums, by reference
Contractor Propodal, by reference
Certificate of Voté

Certificate of Authority

Certificate of Insurance

Not Used
Not Used

T

2007-067 QOIT RMS Contract-Statement
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State of New Hampshire
Office of Information Technology
Online Email Based Random Moment Sample Se rvice
: 2007-067
‘Contract Statement of Work (SOW)

12 Order of Precedence

In the event of conflict or afnbiguity among any of the text of the ' Contract
Documents, the fq]lowing Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in Form P- 37 and
the Request for Bid 2007-067. '
b. State of New Hampshire, Office of Information Téchnology Contract2007-067
¢. RFB 2007-067 Online Email Based Random Moment Sample Servlcc dated
.. December 21, 2006 with Addendum #1 incorporated; then
d. ThelVA Proposa.l to RFB 2007-067, dated January 17, 2007.

13 Non-Excluswe, Firm Fi xed Price C0ntract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract.

The State may, at its discretion, retain other contractors to provide Services or
deliverables procured under this Contract. TVA shall not be responsible for any
delay, act, or omission of such other contractors, except that IVA shall be
responsible for any delay, act, or omission of the other contractors if such delay, act,
or omission is caused by or due to the fault of TVA

2. CONTRACT TERM

2.1 Term

The Contract shall take effect after full execution by the parties, and the receipt of
requred governmental approvals, including, but not limited to, Govemor and
Executive Council approval (“Effective Date™),

The Contract shall begin on the Effective Date and extend through June 30, 2012.

IVA shall commence work upon issuance of a Notice to Proceed by the State. If
IVA commences work prior to the Effective Date and a Notice to Proceed, such
work shall be performed at the sole risk of IVA and the State shall be undgr no
obligation topay IVA for any costs incurred or Services performed.

Time is of the essence in_the performance of TVA’s oblggauong under the
Confract,

20074067 OIT RMS Contract-Statement of Work
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3. COMPENSATION

KN

4. CONTRACT MANAGEMENT l

. Stafe of New Hampsfllre
Office of Information Teéhnology
Online Email Based Random Momént Sample Service
2007-067° }°
Contract Statement of Work (SOW)

T e e o e Wffb

Contract Price

The Contract price, method of payment, and terms ot payment are identified in -
Contract Exh1b1t B: Pnce and Payment Schedule..

e Ny

L g

The Project will require the coordinated efforts of a:Pro_;cct Team consisting of both IVA and
State personpel. TVA shall provide all necessary resources to perform its obligations under the

Contract.

41

4.2

TVA shall be responsible for managing the"PrOJect to its successful completion.

S

IVA Contract Manager

IVA shall assign a Contract Manager Who shall be responsible for all Contract
authorization and administration. IVA's ?ontract Manager is:

John R. Young

President

PO Box 670991, Dallas, Texas 25367
TEL: 2$4-213-8622

EMAIL: john@urinitytek.com

R e T e,

i.
l
IVA Project Manager !
421  Contract Project Manager |
IVA shall assign a project man.ager who meets the requirements of the
Contract, including but not limited to, the requirements set forth in the RFB.
IVA's Selection of the IVA Pro_;cct Manager shall be subject to the prior
written approval of the State. The State’s approval process may include,
without limitation, at the State s: discretion, review of the proposed IVA
- Project Manager's resume, qualifications, references, and background
checks, and an interview. The State may require removal or reassignment of
IVA's Project Manager who, in: ‘the sole judgment of the State, is found
unacceptable to the State or is nol'perfonnmg to the State's satisfaction.

422 The I¥A Project Manager sha]l have full authority to rnak:: binding
decisions under the Contract, and.shall function as IVA's representative for
all administrative and managemenl matters. IVA’s Project Manager shalj
performn the duties Tequired undenthe Contract. Including, but not limited to,
those set forth in Contract Exhibit I: Work Plan Section 2. The TVA’s

~ Project Manager must be available to prompt]y respond during Normal
Business Hours within two (2) hours to inquiries from the State, and be at
the site as needed. TVA’s Project Managcr must work diligently and use his/

i

2007-067 OIT RMS Contract-Staterment of Work
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State of New Hampshire
Office of Information Technology
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2007-067. ' '
Contract Statement of Work (SOW)

her best efforts on the Project. IVA’s Project Marager must be qualified to
perform the obligations required of the position under the Contract.

423 IVA shall not change its assignment of the IVA Project Manager without
providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of the IVA's Project

! Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than the IVA Project

Manager being replaced; meet the requirements of the Contract, (including
but not limited to, the requirements set forth in RFB). IVA shal] assign a
replacement IVA Project Manager within ten (10} business days of the
departure of the prior IVA Project Manager, and IVA shall continue during
the ten (10) business day period to provide competent project management

Services through the assignment of a qualified ‘interim IVA Project: -

- Manager. : ' o

4.24 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare IVA in default and
pursue its remedies at law and in equity, if IVA fails o assign 2 TVA Project
Manager meeling the requirements and terms of the Contract. '

4.2.5 The IVA Project Manager is:

John R. Young
President
PO Box 67099], Dallas, Texas 25367
TEL: 204-213-8622
EMAIL: john@trinitytek.com

4.3 IVA Key Project Staff
431 IVA shall assign Key Project Staff who meet the reguirements of the Contract, and
can implement the service solution meeting the requirements set forth in REB

Attachment 1: Business Needs and Requirements.

43.2 _IVA Key Project Staff shall consist of the following individuals in the toles

~ identified below:
Key Members of the IVA Team are: -
Key Member(s) Title
John R. Young ' President

2007-067 OIT RMS Contract-Statement of Work
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. Ted Martin ! Senior Project Consultant

' i
4.4 State Contract Manager :

The State shall assign a contract manages whof;shall tunction as the State’s representative
with regasd to Contract administration. The State Contract Manager is:

John O'Nea]
-~ Office of Information Technology
Danovan Street
Concord NH 03301
TEL: (603) 271-4905
EMAIL: john.oneal@QIT.nh.gov

et e

PR

oo

4.5 State Project Manager

The State shall assign a project manager. The
the following:

tate Project Manager's duties shall include

Leading the Project;

Engaging and managing all Contractors;
Managing significant issues and risks.
Reviewing and accepting Contract Deliverables;
Invoice sign-offs; *
Review and approval of Change proposals; and
Managing stakeholders’ concerns. |

BT o/ M,

| e 00 oow

.*

The State Project Manager is: ' i o o { P el
Adrian Henderson W Q (aM
Department of Health and Hulman Services
129 Pleasant Stréet, Concord, NH 03301
TEL: (603) 271-8168
FAX: (603) 271-8556

EMAIL: ahenderson{@dhhs.state nh.us
[

4.6 State Meetings and Reports [
The IVA Project Manager or IVA Key Project SEff shall submit bi-weekly status reports in
accordance with the Schedule and terms of this Contract until implementation is completed.
IVA Key Project Staff shall participate in meetinfgs as requested by the Stite, in accordance
with the requiremenis and terms of this Contrat.{t. All statas reports shall be prepared in
formats approved by the State. Status reports shall include, at a minimum, the following:

e

a. Project status related to the Work Plan;
b. Deliverable status;
¢. Accomplishments during weeks being reported,

}
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'd. Planned activities for the upcoming two (2) week period';
e. Futire activities; and . '
f. Issues and concems requiring resolution.

- As reasonably requested by the State, {V A shall provide the State with information or Teports
regarding the Project. IVA shall prepare special reports and presentations relating to Project
Manggement, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents 2nd Data

- IVA shall provide the State access to all documents, State Data, materials, reports, and other
work in progress relating to the Contract (“State Owned Docurnents”). Upon termination of
the Contract, IVA shall tum over all State-Owned Documents, material, reports, and work in
progress relating to this Contract to the State at no additional cost to the State. State-Owned
Documents must be provided in both printed and electronic format. .

4.8 Records Retention and Access Requirements

IVA shall agree to the conditions of all applicable State and federal laws and regulations,
which are incorporated herein by reference, regarding retention and access Tequirements,
including without limitation, retention policies consistent with the Federal Acquisition
Regulations (FAR) Subpart 4.7 Contractor Records Retention. -

IVA and its Subeontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract.
IVA and its Subcontractors shall retsin ail such records for three (3) years following
termination of the Contract, including any extensions. Records relating .to any litigation
matters regarding the Contract shall be kept for one (1) year foliowing the termination of all
litigation, including all appeals. :

. Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying State and federal officials. Access to these items
shall be provided within Merrimack County of the State of New Hampshire, unless
otherwise agreed by the State. Delivery of and access to such records shall be at no cost to
the State during the three (3) year period termination of the Contract and one (1) year term
following litigation relating to the Contract, including all appeals. IVA shall include the
record retention and review requirements of this Contract- SOW section in any of its
subcontracts. | '

The State agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the IVA's cost structure and profit factors shall be
excluded from the State’s review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

2007-067 OIT RMS Contract-Statement of Work
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4.9 Accounting Requirements !
VA shall maintain an accounting system in accordance wnh generally accepted accounting
principles. The costs applicable to the Contract shal[ be ascertainable ﬁ'om the accounting

System. -

P
. 1:
5. DELIVERABLES !
5.1 Deliverables and Services |

IVA shall provide the State with the Dellvcrab]cs and Servn:cs required under this Contract,
and as more fully set forth herein and in Contract 'Exhlbu A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Re;view and Acceptance ,
After receiving written Certification from IVA lha'Fl 2 Non-Software or Written Deliverable is
final, cornplete and ready for review, the SLatchill review the Deliverable to determine
whether it meets the Requirements outlined in Coru:mct Exhibit A: Contract Deliverables.
The State will notify JVA in writing of its Acccptance or rejection of the Deliverable within
ten business.days of the State’s receipt of IVA's Written Certification. If the State rejects the
Deliverable, the State shall notify IVA of the ndture and class of the Deficiency and IVA
shall correct the Deficiency within the period idéntified in the Work Plan. If no pcnod for
IVA’s correction of the Deliverable is 1dentiﬁcd IVA shall comrect the Deficiency in the
Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
State shall have five {(5) business days to rewcw the Deliverable and notify IVA of its
Acceptance or rejection thereof, with the option | to extend the review period up to five (5)
additional business days. If IVA fails to correct the Deficiency within the allotted period of
time, the State may, at its 0puon conlinue rc\ncmng the Deliverable and require IVA to
continue until the Deficiency is comected, or inunediately tenminate the Contract, dectare
IVA in default, and pursue its remedies at law andiin equity.
|
6. WARRA.NTY i
IVA shall provide the Warranties and Warranties Scmces set forth in Contract Exhibit K:
Warranty and Warranty Services. !
7. SERVICES ‘
TVA shall provide the Services required under the Contrac: Documents., All Semces shall meet,

and be performed, in accordance with the Spec1ﬁcanons
;

7.1. Administrative Services :
IVA shall provide the State with the Administrative Services set forth in' Contract Exhibit D:
Administrative Services. {
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7.2. Implementation Services _ _ - -
IVA shall provide the State with the Implementation Services set forth in Contract Exhibit E:
Implementation Services. : '

7.3. Mainteénance and Support Sérvices S . :
IVA shall provide the State with Maintenance and Support Services for-the Software sei
forth in Contract Exhibit G: System Mointenance and Suppont. » ,

8. WORK PLAN DELIVERABLE .
IVA shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, Tasks, Deliverables, Major Milestones, Task Dependencies, and
Payment Schedule, o S

The initia] Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work

“Plan. IVA shall update the Work Plan as necessary, but no less than bi-weekly, to accurately

reflect the status of the Project, including without limitation, the Schedule, Tasks, Deliverables,

Major Milestones, Task Dependencies, and Payment Schedule. Any such updates must be

approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work

Plan. The updated Contract Exhibit I: Work Plan, as approved by the State, is incotporated
herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit : #ork Plan
shall not relieve IVA from liability to the State for damages resulting from IVA’s failure to
perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule. In the event of any delay in the Schedule, IVA must
immediately notify the State in writing, identifying the nature of the delay, i.e., specific actions
or inactions of IVA or the State causing the problem; its estimated duration; specific actions that
need to be taken to correct the problem; and the expected Schedule impact on the Project. In
the event additional time is required by IVA to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
IVA's failure to fulfill its obligations under the Contract.

9. CHANGE ORDERS

The State may make changes o revisions at ary time by written Change Order. Within five )
business days of TVA’s receipt of a Change Order, TVA shall advise the State, in detai), of any
impact on cost (¢.g., increase or decrease), the Schedule, or the Work Plan.

IVA may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall atternpt to
respond to IVA’s requested Changé Order within five (5) business days. The State shail be
deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.
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!

All Chahge Orders shall be subject to the Contractfamendmem process, as-determined to apply-
by the State. : ' - '

“10. INTELLECTUAL PROPERTY

10.1.

10.2.

10.3.

State’s Business ' : |

The Siate’s rights in Deliverables shall be for purposes of the State’s business only. Al
other intellectual property rights in such Deli-;mrables remain with IVA,

IVA’s Materials . { .

Subject to the provisions of this Contract, iWA may develop for itself, or for others,

- materials that are competitive with, or similar to, the Deliverables. In accordance with

the confidentiality provision of this C0ntra:‘ct, IVA shall not distribute any products
containing or disclose any State Confidential Information. IVA shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this Contract,
provided that such is not obtained as the résult of the deliberate memorization of the
State Confidential Information by IVA cmphs;yccs or third party consultants engaged by
IVA. ;

The parties agree that the general know!ledge referred to herein cannot include
information or records not subject to public disclosure under New Hampshire RSA
Chapter 91-A, which includes but is not limited to the foliowing: records of grand juries
and petit juries; records of parole and pardori boards; persanal school records of pupils;
records pertaining to internal personnel practices, financial information, test questions,
scoring keys and other examination data use to administer a licensing examination,
examination for employment, or academic eJE.'aminaLion and personnel, medical, welfare,
library use, video tape sale or rental, and other files containing personally identifiable
information that is private in nature. :
Copyright :

f

10.3.1. WWW Copyright and Intellectua} Property Rights

10.4.

All right, title and interest in the State WWW site, including copyright to all Data and
nforrnation, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computerf- instructions embedded within the WWW
pages. All WWW pages and any other dats or information shall, where applicable,
display the State's copyright. ' |

Survival [
This Contract SOW Section 10: Intellectual }?rOperxJ! shall survive the termination of the
Contract. l
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11. USE OR STATE’S INFORMATION, CONFIDENTIALITY

=31 -Use-of Staté’s Information——— —— — ———

11.2

113

In pcrfonmng its obligations under the Contract, IVA may gain access to information of
the State, including State Confidential Information. “State Confidential Information” shail
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access fo Public Records and Meetings (see e.g. RSA
Chapter 91-A: 5 Exemptions). IVA shall not use the State Confidential Information except
as directly connected to and necessary for IVA’s performance under the Contract,’ unlcss
otherwise pcrmmed under the Contract.

State 'Conﬁdentlal Information

IVA shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction {collectively “release™), all State Confidential Information
that becomes available to IVA in connection with its performance under the Contract,

- regardless of its form. Any disclosure of the State Confidential Information shall require

the prior written approval of the State. IVA shall immediately notify the State if any
Tequest, subpoena or other legal process is served upon IVA regarding the State
Confidential Information, and IVA shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthorized release of State Confidential Information, TVA
shall immediately nofify the State, and the State may immediately pursue any remedy at
law and in equity, including, but not limited to, injunctive relief.

IVA Confidential Information .

Insofar as IVA seeks to maintain the confidentiality of its confidential information, IVA must
clearly identify in writing 2ll information it claims fo be confidential. Notwithstanding the
foregoing, the State acknowledges that IVA considers the Software and Documentation to be
confidential information. IVA acknowledges that the State is subject to State and federal laws
goveming disclosure of information including, but not limited to, RSA Chapter 91-A. The
State shall maintain the confidentiality of the identified confidential information insofar as it is
consistent with applicable state and federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State receives a request for the information identified by
IVA as confidential, the State shall notify IVA and specify the date the State will be releasing
the requested information. At the request of the State, VA shal} cooperate and assist the State
with the collection and review of IVA’s information, at no additional expense to the State. Any

" effort to prohibit or enjoin the release of the information shall be IVA’s sole responsibility and

at IVA’s sole expense. If IVA f{ails to obtain a court order enjoining the disclosure, the State
shall release the information on the date specified in the State's notice to VA, without any
liability to IVA.
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114 Survival
_ This Contract SQW Scction 11 Use of Sears's J’r;( rmoiwn, Confidentiality, shall survive
" sermination of the Cobmct.

12. GENERAL PROVISIONS

12.1 Couditional Nature of Contract
Notwithstanding sny provision of the Contract Ip the contrary, all obligations of the Smte,
mchding, without limitstion, the continuance ohpaymu are contingent upon the
‘availehility and contimued appropristion of Amds, aiid in no event shalf the Stute be Jinble

" for any psyments in extess of soch. avaihable apf.rmpmted -funds. In the event of &
reduction or termination of those funds, the State shli bave the right to withbold paymem
unti} such fends become available, :f cver, and shal] have the right Lo terminate the
Contract immediately wpon giving TVA notice of w%h termination. The Staie shal] oot be
required fo transfer funds from any other sccount w the sccounl jdentified i block (.5
Account Mo. of the Conmract Agreement in the evmt fimds in lhsl accoun! are reduced or

uhaynilable.

e - ""‘-"-"'.“‘-'\

122 Compliance by IVA with Laws and chumln[m: Equal Employment Opportualty

1524 In compection with the performunce of the Contrxct, IVA shall comply wilh all
statutes, laws, repulations, orders of fedoral, lstale, county of municipal auhorities
which'impose any obligation or duty upen | /A, inctuding, but pot limited 10, civil
rights and equal opportunity lewe. IVA shalijslso eomply with all applicable ioeal,
Siate and federal licensing requiremesu and :hndmh necessary in the performance
of the Contmet,

122.2 During the term of the Contract, [VA shall ot discriminate against employees or
applicants for employment in violerion of applicable Stae or feders! laws, including
byt nol limited to ton discrimination because u[ e, color, religion, creed, age, sen,
hendicap of national origie and shall take: affnmalive aclion to prevent such
discrimination. ‘

1223 11 the Contract is funded in any part by monier of the United Stues, VA ahall
comply with alf the provisions of Executive Grder No, 11246 ("Equal Employrent
Opportunity™), as supplementad by the regulllmru of the United Statey Departroent
of Labor (41 C.F.R. Part 60), and witk any mles regulationt and puidalines a3 the
Saic of New Hampshire or the United States lssues to implement these rogulations.
VA further agroes to permit the State or Uniled Statet, access (o any of IVA's
periinen! baoks, records, and sccounts for Lhc putpose of ascertaining compliznce
with aif rules, nguhtwns and ordery, and mmanu ard conditions of the Contract,

i

123 Repuletory/Government Approval i

1211 VA shall obuin applicsble regutatory or o&*}cr povernmental approvals neceasary
for it w perform i obligations under the Cotllrlcl
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11.4 Survival

This Contract SOW Section 11, Use of State's Information, Confidentiality, s'hall_s'urvi\fc.

termination of the Contract. -

12. GENERAL PROVISIONS

12.1 Conditional Nature of Contract _ . :

- Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the
availability and continued appropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold-payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving IVA notice of such termination. K

122 -Co mpll'ance by IVA with Laws and Regulations: Equal Employment Opportunity

12.2.1

12.2.2

12.2.3

In connection with the performance of ‘the Contract, IVA shall comply with all
statutes, laws, regulations, orders of federal, state, county or mumicipal authorities
which impose any obligation or duty upon IVA, including, but not limited to, civil
rights and equal opportunity laws. IVA shall also comply with all applicable local,
State and federal licensing requirements and standards necessary in the performance
of the Contract.

During the term of the Contract, IVA shall not discriminate against émployees or
applicants for employment in violation of applicable State or federal laws, including

but not limited to non discrimination because of race, color, religion, creed, age, sex,

handicap or mational origin and shali take affirmative action to prevent such
discrimination.

If the Contract is funded in any part by monies of the United States, IVA shall
comply with all the provisions of Executive Order No. 11246 (“Equal Employment
Opportunity”), as supplemented by the regulations of the United States Department
of Labor (41 CF.R. Part 60), and with any rules, regulations and guidelines as the
State of New Hampshire or the United States issues to implement these regulations.
IVA further agrees to permit the State or United States, access to any of IVA’s
pertinent books, records, and accounts for the purpose of ascertaining compliance
with all rules, regulations and orders, and covenants and conditions of the Contract,

123 Regulatory/Government Apprm}al_s

12.3.1

IVA shall obtain applicable regulatory or other governmenta! approvals necessary
for it to perform its obligations under the Contract
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12.4 Acceslenoperatwn !

As applicable, and reasonably necessary, and subject to the applicable State and federal
‘laws and regulations and restrictions nmposed by third parties upon the State, the State

— “—3hal-provide TvA- Wr{h_accesyw"program files, libraries, personal computer-baved:
systems, software packages, network systemsz security systems, and hardware.
L .

N .
The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessary to allow IVA to perform its obligations under the Contract,

12.5 Personnel ' :

[: .

12.5.1 The performance of [VA's obligations qndcr the Contract shall be carried out by
IVA. IVA shall, at its own expense, providc all personnel, materials and resources
required under the Contract and as necessary to perform TVA’s obligations under the
Contract. . E

12.5.2 TVA shall not hire, and shall permit no Subcontractor or other person, firm or
corporation with whom it is engaged in a}combined effort to perform its obligations
under the Contract, to hire any person who has a contractua] relationship with the
State, or who is a State officer or employe}e, elected or appointed.

12.8.3 The Chief Information Officer (“CIO™) of the Office of Information Technology, or

. his de.sngnez shall be the State’s rcpréscntatwe In the event of any dispute
governing the interpretation of the Contrhcl the ClO’s decision shall represent the
final position of the State.

12.6 Dispute Resolution

Prior to the filing of any formal proceedings wiﬂl respect to a dispute {other than an action
secking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggncvcd {the “Invoking Party’) shail call for
progressive management involvement in the dlspute nepotiation by written notice to the
other party. Such notice shall be without pre_;ud;ce to the Invoking Party’s right to any
other remedy pemitted under the Contract. :

The parties shall use reasonable efforts to arr{;angc personal rneetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

1

Dispute Resolution Respousibility and Schedti;le Table

s

LEVEL | IVA THE STATE CUMULATIVE
ALLOTTED
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Primary John Young, State Project Manager 5 Business Days

President Adrian Henderson -
First John Young, : State Contract - ] 10 Busmcss Days.
o e ‘LPr—cstdent“—'“' —— M ot f}'ﬂta RS B e
Second John Young, State Chief 15 Business Days

President Information Offcer - :

Rick Ballcy

The al!otted time for the first level negotmhons shall begm on the date the Invoking

Panty's notice is reccwcd by the other party.

12.7 Termination

1271 Termination for Default _
Unless otherwise provided in the Contract, the State shall provide IVA written notice

of default, and IV A must cure the default within thirty (30) days (“Cure Period™) of

. its receipt of the notice of default. If IVA fails to cure.the default within the Cure

Period, the State may, at its sole discretion, terminate the Contract, declare IVA in

- default, and pursue its remedies at law or in equity, or both.

12.7.1.1 In the event the State declares VA in default under any provision of the
Contract, the State may, at a mmamum, take any or all of the following
actions:

12.7.1.1.1 Set off against any other obligations the State rnay owe to TVA under

12.71.0.2

12.71.1.3

. this Contract;

Procure Services that are the subject of the Coatract from another
source, and VA shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to
procuring the Services from another source, such as costs of competitive
bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs, all of which shall be subject o the lumtauon of liability
set forth in this Contract; and

Treat the Contract as breached and pursve its remedies at law or in

equity, or both.

12.7.1.2 In the event of default by the State, IVA shall provide the State with written
notice of default, and the State shall cure the default within thirty (30) days of
its receipt of the notice of default, unless otherwise extended by IVA.
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12.7.1.3 No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every other
remedy in the Contract. The State’s election or non-eiection of any or more

o - “remedies shall not constitute 'a'J'}w_aiif‘Er’"dT"iS_'ngh"i_tﬁﬁfs_ué—ﬁtﬁcﬂé'ﬁﬂ? T

available remedies. i
12.7.2 Termination for Convenience ;

12.7.2.1 The State may, at its sole discrelic"in, terminate the Contract for convenience, in
whole or in part, by thirty {30) days written notice to IVA, In the event of 2
termination for convenience, zhe;State shall pay IVA the agreed upon price, if
separately stated in this Contract, for Deliverables for which Acceptance has
been given by the State. Amoufxts for Services provided prior to the date of
termination for which no separale price is stated under the Contract shall be
paid, in whole or in part, generally in accordance with Contract Exhibit B:
Price and Payment Schedule, of tfhe Contract,

12.7.2.2 During the thirty (30) day period! IVA shall wind down and cease Services as
quickly and efficiently as freasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the
State from such winding down and cessation of Services.

12.7.3 Termination for Conflict of Interest ‘

L

12.7.3.1 The State may terminate the Contract by written notice if it determines that a
conflict of interest exists. In such case, the State shall be entitled to a pro-rated
refund of any current developmént, support, and maintenance. The State shall
pay all other contracted paymeni_s that would have becorne due and payable if
IVA did not know, or rcasonabl;f did not know, of the conflict of interest.

+
12.7.3.2 In the event the Contract is tcnfninalcd as provided above and IVA knew or -
should have known of such 2 conflict, the State shall be entitled to declare
IVA in default, and to pursue remedies available at law and in equity.
i .
12,74 Terminationr Procedure !
12.7.4.1 After receipt of a notice of tcrmir:jau'on, and except as otherwise directed by the
State, IVA shall: :
b L
a. Stop work under the Cdntract on the date, and to the extent specified,
in the notice; i
3 .
b. Promptly, but in no g event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work

R W
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which has been terminated and settle al} outstanding liabilities arid all -
claims arising out of such termination of orders and subconfracts, with
' the approval ot ratification of the State to the extent required, which
-~ .__approval oratification shall be-fina] for-the purpose-of this Contract——— — — —
'  SOW-Section; : : '

¢. Take such action as.the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the
property refated to the Contract which is in the possession of IVA and
in which the State has an interest, ' '

‘d. Transfer possession, as applicable, to the State and deliver in the
masner, at the times, and to the extent directed by the State, any
property which is required to be furnished to the State and which has
been accepted or requested by the State; and - '

e. Provide written Certification to the State that the Contractor has
surrendered to the State all said property. : '

{.  Assist in Transition Services, as reasonable reéquested by the State at
no additional cost. . :

12.8 Force Majeure

Neither TVA nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquakes, and unusually severe weather. Except in the event of the foregaing,
Force Majeure events shall not include TVA's inability 1o hire or provide personnel needed
for [VA's performance under the Contract.

12.9 TVA’s Relation to the State
In the performance of the Contract, IVA is in all respects an independent contractor, and is
neither an agent nor an employee of the State. Neither IVA nor any of its officers,
employees, agents, or members shall have suthority to bind the State or receive any
benefits, worker’s compensation or other emoluments provided by the State to its
employees. .

12.10 Assignment, Delegation and Subcontracts

12.10.1 TVA shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
tights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld.
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12.10.2 IVA shall remain wholly responsible for performance of the entire Contract even if

~ assignees, delegates, Subcontractors, or other transferces (“Assigns”) are used,
nless otherwise agreed 1o in writing by, the State;” and- theAssignsfulty-assumes ——————
writing any and all obligations and liabilities under the Contract from the Effective
Date. In the absence of a written assumption of full obligations and liabilities of the
Contract, any permitted assignment, delegation, subcontract, or other transfer shall:

" not relieve IVA of any of its oh]igationsf_undcr the Contract; not affect any remedies
available to the State against IVA that may arise from &ny event of default; and the
State shall consider IVA to be the sole p_'oint of contact with regard to all contractual
watters, including payment of any and all charges resulting from the Contract. Any

. attempted fransfer, assignment, delegatién, or other transfer made without the State’s
prior written consent shall be nult and void, and may constitute an event of default at
the sole discretion of the State.

12.10.3 Notwithstanding the foregoing, nothing herein shall prohibit IVA from assigning the
Contract to the successor of all or substantially all of the assets or business of IVA
provided that the successor fully hssumes in writing all obligations and
responsibilities under the Contract. In the event that IVA should change ownership,
as ‘permitted under this Contract SOW Section 12.10.3, the State shall have the
option to continue under the Contract with IVA, its successors or assigns for the full
remaining term of the Contract; cominu{i under the Contract with [VA, its successors
or assigns for such period of time gs determined necessary by the State; or
immediately terminating the Contract jwithout liability to IVA, M5 Successors or

assigns.
12._11 Indemnification :

12.13.1 TVA shall indemnify, defend and hold h_!armlcss the State, its officers and employees,
from and against any and all losses suffered by the State, its officers and employees,
and any and all claims, liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of an’j; person, on account of, based or resulting
from, arising out of (or which may be ¢laimed to arise out of) the acts or omissions
of IVA, its personnel or agents in connection with TVA's performance of the
Contract. é

i
12.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign Iimmunity of the State, which immunity Is
hereby reserved to the State.

12.113 Survival ;
This Contract SOW Section 12.11: IndJémngﬁcarion, shall survive termination of this

Agreement. '
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1212 Limitation of Liability. -

12,121 State : - . : . :

~= - —-Subject 1o appiicable 1aves;amd Tegulations, in o event shall -the Stateteliablefor—— "~

' any consequential, special,. indirect, incidental, punitive, or exemplary damages.

Subject to applicable laws and regulations, -the State’s liability to VA shall not

exceed two times (2X) the total Contract price set forth in Section 1.8 of the General
‘Provisions form (P-37). - : S :

12.12.2 The Contractor .

* ‘Subject to applicable laws and regulations, in no event shall IVA be liable for any
consequential, special, indirect, incidental, punitive of exemplary damages and
IVA’s liability to the State shall not exceed two times (2X) the total Contract price’
set forth in Section 1.8 of the General Provisions form (P-37). Notwithstanding the -
foregoing, the limitation of liability in this Contract SOW Section 12.12.2 shall not
apply to IVA's indemnification obligations set forth in Contract SOW Section 12.11:
Indemnification and confidentiality obligations in Contract SOW Section 11: Use of
State’s Information, Confidentiality, which shall be volimited. '

12.12.3 State’s Immunlty -
Notwithstanding the foregoing, nothing herein contained shall be deemed to
constifute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. This covenant shall survive termination or Contract
Conclusion. :

12.12.4 Survival _
This Contract SOW Section 12.12: Limitation of Liability shall survive termination
or Contract Conclusion.

4

12.13 Insurance

12.13.1 IVA Insurance Requirement
IVA shall, at its sole expense, obtain and maintain in force, and shall require any
Subcontractor or assignee to obtain and maintain in force, including for the benefit
of the State, the following insurance:

a. Comprehensive general liability insurance agamst all claims of bodily
injury, death or property damage, in amounts of not less than $250,000 per
claim and $1,000,000 per incident; and .

b. The policies shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptsble to the State, and authorized to
do business in the State of New Hampshire. Each policy shall contain a

2007-067 OIT RMS Contract-Statement of Work

Initial All Pages:
VA’s iniﬁals&d%: 5/2/2007 Page 25 0f 28



T Stdte of New H‘iﬁi]ﬁijl’il‘ﬁ“ s
Office of Information Technology
Online Email Based Random Moment Sample Service
' 2007-0667
Contract Statement of Wark (SOW)

clause prohibiting cancellation or modifications of the policy earlier than ten

(10) days after written notice thc:;eof has been received by the State.
) :

12:14~Watver in Event of Default—— : —
No failure by either party to enforce any provisions hereof after any -event of default
shall be deemed a waiver of its rights with régard to that event, or any subsequent event.
No express failure of any default shall be deemed 2 waiver of the right of the State to
enforce each and all of the provisions hereof f:pon any further or other default on the past
of IVA.

+

12.15 Notice ! |
Any notice by a party to the other party shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses. -

:
TOIVA: TO STATE:
John R. Young "State of New Hampshire
PO Box 670991 Office of Information Technology
Dallas, Texax 25367 27 Hazen Drive

" Tel: (214) 369-2486 _ Concord, NH 03301

Tel: (603) 2711538

12,16 Amendment i
The Contract may be amended, waived, or fischarged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver Of
discharge by the Governor and Executive Council of the State of New Hampshire.

1217 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New
Hampshire, and is binding upon and inures to the benefit of the parties and thewr
respective successor and assigns. Any ac’u’én may only be brought in the State of New
Hampshire, Merrimack County Superior Court.

12.18 Third Parties ;
The parties hereto do not intend to benefit any third parties and the Contract shail not be
consirued to confer any such benefit. ;

1219 Headings .
The headings in the Contract shall not be héld to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only. ; .

3
t
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12 26 Exhlblts
The Exhibits referred to and attached to the Contract are mmrperated by reference as if
fully setforth herein. :

12.21 Survival

The terms, conditions and warranties contained in the Contract- that by their context are
intended to survive the complenon of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of Contract SOW
Section 4.8: Records Retention and Access Requirements, Conltract SOW Section 4.9
Accounting Requirements, and Contract SOW Section 11: Use of State’s Information,
Confidentiality and Contract SOW Section 12.11: Jndemnification which shall all
survwe the termination of the Contract.’ _

12.22 Entire Contract

' The Contract Documents, which may be executed in a nurober of counterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede all prior contracts and understandings. '

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first
above written.

AM (bL/E_.—f Date: &S'/_?I 2w 7

Jobfi R. Young, w
Interactive Voice Applications, Inc.

. Corporate Sign'atu_re Notarized:

‘-.*- "
STATEOF | C¥a S

couNTy OF Collon
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on  this e 3 day of e 2007, before  me,
Felhn & Yoo, thé undersigned Officer ,

: ]

personally appeared arid acknowledged himseff to be the President of Interactive Voice

- corporation by himselfas _ < g} .o Q,jpc_n}i'f,- '
ik

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

" v

Notary Public/Justice oI thé Peac

exccuted the foregaing instrument for the purposes therein contained, by signing the name of (he

R\ ROBERT M. LOONEY -
G‘ FOTARY FURK STATE OF TEIAY

A% ; CORMIGALAN EXMRLN:
w SEPTEMBER 20, 2010

S e )

My Commussion Expires:

(SEAL)

T ———

[
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State of New Hampshire
Office.of Information Technolegy )
‘Online Email Based Random Moment Sample Service
Exhibit A :
.Contract Deliverables

DELIVERABLES, MILESTONES AND ACT IVITIES

L -
IVA shall provide the State with an Online Email Based Random Moment Sample Service which
_ . will meet and perform in accordance with the Specifications. _
Prior o the commencemcnt. of work on Non-Software and Written Deliverables, IVA shall
provide to the State a template, table of conteats, or agends for review and prior approval by the
-State.
The Deliverables are set forth in the Schedule described below in Section 2.
Pricing for Deliverables set forth in ‘Contract Exhibit B:-Price and Payment Schedule. Pricing
will be effective for the Term of this Contract, and any extensions-thereof. ' _
2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE
2.2 Implementation Schedule — Activities / Deliverables / Milestones
Reference . . Deliverable ProjectedDelivery
Number Activity, Deliverable, or Milestone Type Date
1 Conduct Project kickoff Meeting Non-Software 326/07
r_' 2 Status Meatings (upon request) Non-Software
3 Project Work Plan Written 3/26/07
Set-up, configure, and test the State of
4 NH service on hosted sysiem Nen-Software 416107
5 State of NH, letter of UAT acceptance Written 4/8/07
Provide administrative and training
B documentation Written 4M0/107
Provide administrative training to State .
7 taff Non-Software 411407
B8 Provide online training to State users Software A116/07
) Assist State staff with depioyment of
9 new service to State users Non-Software 4127107
10 Provide techniﬁal support services Non-Software 5/ 1!07-6!3d!12
Provide custom reports as requested 5/31/07 —
41 custorn gueries) Non-Software 630107
2007-067 RMS Contract Exhibit A - Contract Deliverables
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- - Seste of New Hampshire —
Office of Information Technology
" Online Email Based Random Moment Sample Service
ExhibitB |
Price and Payment S:'fhcdu]e
9

1. DELIVERABLE PAYMENT SCHEDULE  °

f
ko

Firm Fixed Price ' { : ' :
This is a Firm Fixed Price (FFP) ‘Contract totalin;g $85,000.00 for the period from the Effective '-/
Date through June 30, 2012. IVA shall be rcsponsi;bte for performing iis obligations in accordance )
with the Contract. This Contract will allow TVA 10 invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rale""s appearing in the price and payment tables

below: . :
: ) b
Table 1: Activity, Deliverable, or Milestone Price and Payment Table
1
Reference| Activity, Deliverable, o Deliverable [ProjectedDeliv] Payment Amount
Number Milestone - Type ery Date
s e .I?‘_'_::n}:'_ "--_-'.,;':'i"':-"_-:"-"'."'_:_""._:' ‘x :. “ ‘,... s s r:'_"‘ :,'}J'A}H’-““ W .':.';,._-.L ':":?.:-,I' S Pr ‘:I»__-‘_I.__T-:_I-‘_i_r_‘:,_.',:;_-;..._il—,_‘. )“_‘ RIERE:
Setup, Configuration and: Non- } :
1 UAT Acceptance Leiter Software 5/1/07 - 25,000
Non- ,
2 First Year Operation Cost Software 6/30/2007 12,000
: Non- : _
3 Second Year Operation Cost Software 6/30/2008 12,000
’ Non- |
4 Third Year Operation Cost Software 6/30/2009 12,000
- ' Non- |
5 Fourth Year Operation Cost __|Software | 6/30/2010 12,000
Non- | :
8 Fifth Year Operation Cost Software __{6/30/2011 12.000 ya

H

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected 3~
circumstances, in no event shall the total of all payments made by the State exceed $85,000.00 (“Total
Contract Price”). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to TVA for all fees and cxpcn;ses, of whatever nature, incurred by IVA in the
performance hereof. The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.
: i
2007-067 RMS Contract Exhibit B - Price and Payment Schcdulc‘
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State of New ‘Hampshire
Office of Information Technology
Online Email Based Random Moment Sample Service
Exhibit B .
Price and Payment Schedule

3. INVOICING

All invoices shall be subject to the State’s prior written approval, which shall riot be unreasonably -
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is_sought; date of delivery andlor

installation; the Acceptance date triggering such payment; and any other Project costs. Upon -
acceptance of a Deliverable, and a properly documented and undtsputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched. .

Invoices shall be sent to:

Department of Health and Human Services
Reporting and Analysis Services wok
C/O Adrian Henderson o .
129 Pleasant Street (AR
Concord, NH 03301 :

4, PAYMENT ADDRESS
. All payments shall be sent to the following address:

Inter:active Voice Applications, Inc.
PO Box 670991
Dallas, Texas 25367

5. OVERPAYMENTS TO IVA

TV A shall promptly, but no later than fifteen (15) business days, retum to the State the full amount of
any overpayment or erroneous payment upon notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against IVA's  invoices
with appropnate information attached.

7. PROJECT HOLDBACK
N/A

‘8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payablc 1o IVA under the Contract
those liquidated amounts required orpermltted under the Contract, by RSA 80:7 through 7-C, or any
other provision of law.

2007-067 RMS Contract Exhibit B - Price and Paymuent Schedule

Initial All Pages: :
VA's mim@%/-  5/2/2007 Page 2 0f2



... .-State.of-New-Hampshire——. . - - .
Office of Information Technology
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Exhibit C
Special Provisio;ns

1
i

1. Sp ecial Provisions

e t'-_—\-v-_ —

There are no special provisions

e e ke ar = TR Py
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. _repondis essential to Project success. Afa minimum, the State expects the following:

State of New Hampshire
Office of Information Technology _
Online Email Based Random Moment Sample Service
Exhibit D '
Administrative Services .

1. STATUS MEETINGS AND REPORTS . .
The State believes that effective communication and reporting, through meetings and written

1.1 Introductory Meeting: N/A

12 Kickoff Meeting: Participants will include the Project Team and major stakeholders. This
meeting is to establish a sound foundation for activitiesthat will follow, '

1.3 Status Meetings: Participants will include, at the minimum, the IVA Project Manager and
the State Project Manager. These meetings, which will be conducted upon request, will-address

' overall project status, error report reviews and any additional topics needed to remain on schedule
and within budget. A status and error report from IV A shall serve as the basis for discussion.

- 1.4 The Work Plan: must be reviewed at each Status Meeting and updated, at minmum, on a
monthiy basis, in accordance with the Contract. ’ '

1.5 Special Meetings: Need may arise for a special meeting with State leaders or project
stakeholders to address specific issues. :

1.6 Reports: TVA shall submit reports in accordance with the Schedule and terms of the
Contract. All reports shall be prepared in formats approved by the State. TVA’s Project
Manager shall assists the State's Project Manager, or itself produce reports related to Project
Management as reasonably requested by the State. IVA must produce project status reports,
which shall contain, at a minimum, the following: .

a. Project status as it relates to Work Plan

b. Deliverables status

¢ Accomplishments during weeks being reported

d Planned activities for the upcoming two week period
e Issues and concerns requinng resolution

2. STATE-OWNED DOCUMENTS AND DATA

IVA shall provide the State access to all documents, State Data, materials, reports, and other work
in progress telating to the Contract (“State Owned Documents™). Upen expiration or termination
of the Contract with the State, [VA shall turn over all State-owned documents, material, reports,
and work in progress relating to the Contract to the State atno additional cost to the State.
Documents must be provided in both printed and electronic format. '

IVA hereby agrees to the conditions of all applicable State laws and regulations, which are
incorporated herein by teference, regarding retention and access Tequirements relating to all
records relating to the Contract. - The ‘record retention policies of this agreement shall be
consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with State laws and regulations.

2007-067 RMS Contract Exhibit D - Administrative Services

Initial All Pages; :
IVA's mm@%_ 522007 1 of2



~-Stateof NewHampshire——- -
Office of Information Téchnology -
Online Email Based Random Moment Sample Service
' Exhibit D,

Administrative Scrvu:es
l'

: ‘}
IVA also agrees to the following: ;
4

- —IVA-shall maintain books, records,-documents, and other. cvldenceniaccounnng_pmcadums and

practices, which properly and sufficiently rcﬂecl all direct and indirect costs, invoiced in the
performance of the Contract. IVA shall reizin all: such records for three (3) years after the final
payment on the Contract, including any extenswns Records relating to any litigation matters
regarding the Contract shall be kept for six (6) jyears following the termination of litigation,
mcludmg any appcals : } .
pon prior notice and subject to reasonable ume frames, all such records shall be subject to
inspection, examination, audit and copying by pci’sonnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Gontract, as applicable, During the term of this
Contract, access to these items will be provided »\mhm Merrimack County of the State of New
Hampshire, unless otherwise apgreed by the State. ‘Dehvery of and access to such records will be
at no cost to the State during the three (3) year period after the Contract expires, including any
extensions, or six (6) year term following lmganorif including any appeals, IVA shall include the
record retention and review requirements of this sectlon in any of its subcontracts.
i
The State agrees that books, records, documents,t tand other evidence of accounting procedurcs
and practices related to IVA's cost structure and prof t factors shall be excluded from the State’s
' review unless the Contract cost or any other material or Services provided under the Contract is
calculated or derived from the cost structure or profit factors.

i = LA

3. ACCOUNTING REQUIREMENTS

IVA shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contractt shall be ascertainable from the accounting

system. '
!
|
}
|
]
i

5

!
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State of New Hampshire
Office of Information Technology
Onlme Emall Based Random Moment Sample Semce :
Exhibit E -
Implementation Services '

VA shall provide the State with the following scrviccs set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

' '1.1 Key Cnmponents

A.  IVA shall employ an implementation strategy with a Umclme setforth in
accordance with the Work Plan: :

Kick-off meeting

"Configure sefvices, activities, combinations for each sample pool

Upload employee database

Determine training web site content

Set up employee email addresses

Define Email wording

Build training web site

Review/approve training web site

Customize administrative reference manual and training guide

Send initial training web site notifications

Two day administrative training session

Final adjustments to list of employees and email addrcsses

Generate samples

Review generated samples

Begin daily operation

Continue monitoring emails and responses

Customize reporis

B. IVA and the State shall adopt a change managemént approach to identify and
plan key strategies and communication initiatives. The IVA team will provide
training templates as defined in the Training Plan, which will be customized to

address the State’s specific requirements.

Decisions regarding format, content, style, and presentation shall be made

-early on in the process, by the State, providing sufficient time for development

of material as functionality is defined and configured.

C.  TVA shall utilize an approach that fosters and requires the participation of State
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume responsibility for administering

the pew system.

2007-067 RMS Contract Exhibit E - Implementation Services
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| ExhibitE |
‘Implementation Seryices

. ’ i
D, IVA shall manage project cxcc{nion and provide the tools needed to create and
manage the Project’s Work Plan and tasks, manage and schedule project staff,

track and ranage issues, manage changing requirements, maintain

——communication -within-the-projéct-teamand-report-status:

. ¥ ' '
E. IVA shall adopt an Implementation time-line aligned with the State’s required
time-line.
' {
1.2 Timeline ;
The timeliné is set forth in the Work Plan..

PR

1.2.1 Planning : _
During the initial planning pf:ribd Project task and resource plans will be
established for: the preliminary training plan, the change management plan,
communication approaches, Project standards and procedures finalized, and team
trzining initiated.

: -

1.2.2 Implementation .

Timing will be structured to rccqgrlize interdependencies between applications
and structure a cost effective and timely execution. '

] , :
Processes will be documented, training established, and the application will be
ready for implementation in accordrancc with the State’s schedule.

Implementation shall be piloted }n one area/office to refine the training and
impiementation approach, or the State shall choose a one-time statewide

implementation. '

12.3 Change Management and Training
IVA's change management and training services shall be focused on developing
change management and n‘ainingt_strategies and plans. Its approach relies on
Siate resources for the execution of the change management and end user
training. t
2. IMPLEMENTATION METHODOLOGY |
The TVA team shall provide the Implementation for the Contract. Its approach shall conform to
the IVA Project Management Methodology, which[shall be approved by the state.

!
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State of New Hampshire
.Office of Information Technology
Ontine Email Based Random Moment Sample Serv:ce
Exhibit G
System Mamtenance and Support

1. SYSTEM MAINTENANCE

11 ﬂA_s_Rmsnhihty__ _ ' e

: IVA. shall maintain the Random Moment Sample Service in accordance with the

- Contract. IVA will not be responsible for maintenance or support for Software developed
or modified by the State. :

11 1 Maintenance Releases

IVA shall make available to the State the latest program updatcs general
maintenance  releases, selected functionality releases, patches, and
documentation, that are generally offered i its customers, at no additional cost.

11.2 Custom Software Licenses

N/A

1.13 Custom Software, Interfaces, and Patches

All Random Moment Sample Service program updates, general maintenance
releases, selected functionality releases, patches, and documentation released to
the State and applied by IVA as needed to meet the requirements, shall support
and be compatible with the TVA-developed online service and interfaces.

‘2. SYSTEM SUPPORT

2.1  IVA’s Responsibility

TVA will be responsible for performing on-site or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

2.2 System Support Levels

22.1 Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, IVA shall provide, to the State, on-cail telephone
assistance, from 8:00 AM to 5:00 PM EST during norraal business days, with an -
e-mail / telephone response within two (2) hours of request;

2.2.2 Class A Deficiencies (On-site or Remote Support)

For all Class A Deficiencies, IVA shall provide support temote diagnostic .
services, within four (4) business hours of a request; and

2007-067 RMS Contract Exhibit G - Maintenance and Support Services
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System Maintenance and Support
13

2.2.3 Class B & C Deficiencies r

For all Class B & C Deficienciesithe State will nollfy IVA of such Deficiencies -
during regular business hours and IVA shall respond back, within forty eight (43)

o —hours-of notification; of planned-corrective-action: e e

23 Term : ;
- IVA System support shall commence upon the State’s issuance of the User Acceptance
Test Letter of Acceptance and remain in feffect through the end of the Term, June 30,
2012, and any extensions thereof: ¥ :
| §;_
3. DATA COLLECTION i
3.1  Records . . a _
TVA shall maintain a record of wa:ranty Tepair or maintenance and support activities
performed for the State. i

3.2 System Monitoring
TVA shall work with the State to identify and troubleshoot potentially large-scale System
failures or Deficiencics. .

4. TVA Service Level Agreement }

Telephone support durin ing the normal hours of DHHS administrative operations
Fix any bugs discovered in the application’ '

Make minor enhancements to the software as agreed with the state

Install new versions of the software as they become!available

Monitor operations for intrusion attempts, email problems

Handle system and database backups

1

4.1.1 Service Level :r

TVA agrees to maintain, repair, and con'ect Deficiencies in the RMS Service in accordance
with the Specifications and Terms of the Contract Support and Maintenance shall include,

without limitation, the following: :
!

a. Maintain the Service in accordance with the Specifications and Terms of the Contract;

b. Repair or replace the software or any poréion thereof so that the Service operates in
accordance with the Specifications and Terms of the Contract;

2007-067 RMS Contract Exhibit G - Maintenance and Support Services
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State of New Hampshire
Office of Information Technology
Online Email Based Random Moment Sample Service
Exhibit-G
System Maintenance and Support

.c. IVA shal! have available to the State on-call telephone assistance, with issue tracking
available to the State, nine (9) hours per day and five (5} days a week with an email /
1elephone response within two (2) hours of request, with asmsta.nce rcsponsc depcndcnt upon
issue seventy,

d. IVA shall monitor RmsPlus activity continually during the day and review server logs
looking for unusual activity. IVA shall also monitor the flow of returmned emails looking for
unusual email server outages, and any.other indication the something isn’t working comectly.

e, All Class A Deficiencies found during the support and maintenance penod shall be
corrected by IVA no'later than four {4) business hours, and all Class B & € Deficiencies
no later than four (4) business days, unless specifically extended in wntmg by thc State,
and at no additional cost to the State.

f. IVA hosting operations shall include but are not limited to, daily server back-up, data
synchronization management, remote database administration, security management,
disaster recovery services, voucher reconciliation, automated jobs and extractions, and
operation management reports. '
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---State-of-New-Hampshire- -
Office of Information{Technology
Online Email Based Random;Moment Sample Service
Exhibit H '
Requirements — Contractor Responses

|
?.

[T R e S L et P ] : A AP CLe B Y
G-1 | The Vendor shall parlicipate in an initial " See the work plan in section 3.6 on page 26 for
kick-off meeling to initiate the project. i a descriplion of the kick-off meeting sgenda
G-2_ | Vendor shall submit a preliminary Project ; Y The pteliminary work plan is in 3.6 on page
- | Work Plan within ten (10) days after 26. 1t will be madified as appropniate once the
Contract award and approval by Governor ! contract is awarded.
and Council. The Project Work Plan shall '
include, without limitation, a detailed
description of the schedule, tasks,
deliverables, critical events, task
| dependencies, and payment schedule. The.
plan shall be updated no less than bi-
weekly.
G-3 The Vendar must provide detailed status M- Y Detailed status reports will be provided upon
reports upan request, ' request, though it is anticipated that from
project inceplion until RmsPlus! goes Jive that
continual, almost daily contact between DHHS
and I'VA will occur, making status reports
UNNecessa

F The service must offer the ability to M Y RmePlus! supports multiple employes groups
separately identify diflerent sampling groups across different time periads.
of employees for different time periods.

F-2 The service must offer the ability to generate M Y DHHS may specify any number of samples to
a variable pumber of samples for any be generated for any of the employee groups.
sampling group for different time periods. ' The samples. would usually be penerated for

entire sample time period, but DHHS can select
a smaller time period if necessary.

F-3 The service must offer user customizable M Y RmsPlus! supports as many user configurable
categorization features whereby The State can _ categories as nccessary. Each employee can be
identify arbitrary employze categories such as : assigned {o a specific entry such 2s a particular
District, Worker Type, Office, ete. and the office or locatien for each category defined.
ability to assign each emplayee to the ' Each category can have contact data (Email
appropriate District, Worker Type, Office, ) addresses and phone numbers) associated with

! it in order that Email notifications can be sent to
a centralized Jocation for that category. For
example cach “office’ can have an Emnail

: contact for a local Rms administrator, and late

: sample natifications can be designated to go.to

cic.

ihe Emai] address for the office.

F4 User cusiomizable contact data whereby The M ¢ Y RmsPlus! supporis as many types of contact

W

!
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State of New Hampshire
Office of Information Technology
.Online Email Based Random Moment Sample Service
‘Exhibit H
- Requirements— Contractor Responses

State can create contact categories suchas . | ! data as DHHS would care to setup. This
‘Primary Email Address’, ‘Home Email _ typically includes the Email address and
Address’, ‘Supervisor’s Email Address’, . " | telephone number, but can also include items
*Office Phonc Number', ‘Cell Phone | .| suchas altemate (home) Email addresses and
Number®, etz., plus the ability to fill out the. cell phone numbers. Additionally,as
employee contact data for any and all of the - o .| mentioned above, contact data can be entered
c.atcgones _ ' : | for each employee ‘category’ in order that
Fmail notifications can be sent to Rms
. _ administrators for locations, groups, etc.
F35 ‘Multiple user configurable contact policies, M Y. RmsPlus! supports as many contact policics as

each of which dictate how and when to : DHHS wants to use. There is usually one -

- contact an employee regarding a pending contact pobicy for each Email to go out, which
sample moment. These contact policics * | might include the {nitial notification, the late
must specify a template for an Email which _ notification and a late notification sent to the
will be filled out and delivered, who the supervisor. Other contact policies might be set
Email will be sent to (the employee, his up 1o send 2 notification Email o the
supervisor, an RMS administrator, efc.}, employee's home address or a late notification
which contact data to use to send the Email ' _ | 0 the Rms administrator in the office or
(primary Email, home Email, supervisor's : . { location where the employee works.

Email address, etc.}, and when to send the _ Tn the contact policies DHHS can specify:
Emails, stated as an amount of time, either ' +  Whether the Email is to be sent before
wall clock time or business hours, ¢ither or after the sample notification, and
“before or after the sample moment. how long before or after.

' : ¢ Whether the before or after time is
calculated s business hours (figured
against the actual working calendar

N applicable to that employee), or walt
clock time.

+ A repeat count and interval indicating
that the Ernail is to be sent repeatedly
al specified intervals until the respomse

* has been recorded.
¢ The template for the Ewail to be sent
at that time
F-6 Multiple levels of specification for the ‘M Y RmsPlus! supports three types of time
employee's working calendar and working. specification: calendar, hours and time zone.
hours, such that each employec ¢an have their Time zone won't be necessary for DHHS
own specific working days calendar and because all enployees are in the same time
working hours in case their work schedule is zone. All three (calendar, hours and time zore)
unique, or any category, such as ‘Southern follow the same proiocol, described as follows.
District’, or ‘Social Worker’ can have it's Each employes, cach employee category and
own working day calendar and working the entire sample set can have its own specific
hours, and that thers is a default working calendar, hours and time zone. If one ot a small
calendar and set of working hours for all number of employees work unusual hours, then
employees ot otherwise covered by any they can be given their own individual working
working day calendar or working hours. hours. If each office has its own set of working
. \ hours, thers the entire office ‘category’ can be
o | given the hours worked there. Then at the top
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level the entire sample s¢t has a defaul( set of
hours, perhaps 8:00 - 5:00, The way this works
is that when samples are gencrated for a
-particular cmployee-RamsPlugt looks firstto soo-|
if the employee has a sel of working hours
unique ta him, and if so then those haurs apply.
If the employee doesn’t have a unique set of
warking hours, then RmsPlus! looks next at all
the catepories thal employee belongs to, and if
there are unique hours set for any category (say
the office the employce works in), then those
hours are used. Finally, if no category the

| employee belongs to has unique hours, then the

hours for the entire sample set apply (8:00 -
5:00).

The calendar waorks much the same way. Each
employee can have his own calendar, and if he
does RmsPlus! uses it first, If not, thenif’
there's a calendar unique to some category the
employee belongs to (office for example), then
that calendar is used. If no category has a
unique calendar, then the calendar for the entire
sample set is used.

In the case of the calendar, if DHHS knaws in
advance of an employee's leave or vacation
schedule, then that schedule can be entered for

1 that employee only, thus aveiding having

samples generated on days the employee won't
be there.

F-7

The ability 1o view on an administrative web
page the samples for any given sample pool,
and to filier the samples which are displayed
by whether or not the sample has been
responded to, which employee the sample is
for, the unique sample id, the semple date and
time; whether the sample response is late, by
how late it is and by which of the various user
defined categories ('Southern District') the
employee belongs to. The administrative web
page display of samples must also include the
ability to contral which of the possibly many
enployee categories and also types of contact
data are to be displayed. Finally, the State
administrator must be able to control how the
sampie display is sorted in the display.

The sample web page in RmsPius/ isa
tremendous tool for the Rms administrator. It
has many features which allow the
administrator to customize which samples they
see, what fields for each sample will be
displayed and the order the samples are
displayed.
¢  The samples displayed can be filtered
by any combination of whether they’re
late, and how late, fora specific
employee, or whether they’re part of
the QC sub sample. There’s a
‘Common Selection' feature which
has pre-defined settings for oriteria
such as ‘4 — 24 hours late’ and ‘All
samples for last week’. Also, the
administrator can sclect a date range to
restrict the samples down to.
» The samples displayed can also be

2007-067 RMS Contract Exhibit H Requirements - Contractor Re.sponses

Initial All Page
IVA's initials %%{ 5272007

Page 3 of 13




State of New.Hampshire
Office of Information Technology

Online Email Based Random Moment Sample Service

Exhibit' H _
Requirements— Contractor Responses

réstricted by any combination of the
various cat¢gories an employes is
assipned to. For example, fhe .
administrator can indicate they want to |

| responses ~ the sample web page can be

_report of all samples by employee ~ the samples

se¢ only samples which are for the
*Manchesier’ office and which are also
for 'Social Workers",
+# * The Administrator can select which
items they'd like to see on the web
page display. These items include the

following: _
= Sample date and time
. = Sample number .
« ‘Employee name
-« Service snd activity responded
with '

» Each category configured in the
system, such as "Office’ or
“Worker'

o Thevalues foreachof the
diffecent types of contact data,
in¢luding for example ‘Emal
eddress’, ‘Telephone number' and
‘Home Email address’

‘s Once the samples are listed on the
page as desired, the administrator can
click on eny colurnn heading to re-
sort the data in the order specified by
that column. For exampie, the
administrator might rs-sort in
empioyet name order by clicking on
the employee name column if that -
would be helpfil,

This flexibility afforded the administrator
obviates thany reports which a traditional Rms
system might have to gencrate in order to
provide information in the form and order the
administrator right need it. For example,
there's no need for areport of [ate sample

configured to show them. There's no need fora

web page will show them that way.

This samples web page becomes the primary
working teol for the RmaPlus/ administrator -
they spend most of their time there monitoring

the responses coming in
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F-8 ‘The State administrative user must have ‘M Y The services, activities and valid combinations
complete contral over the individual v thereof are configured by the DHHS RmsPlus!
services, activities and valid combinations ‘ administrator. '

e d of the services And activities . N S . ..

F-9 | The service must prohibit the entry of mvahd M Y The employee's response web page and the web
combinations of service and aclivity. ; page used by the administrators to enter

o ' . ; responses both prohibit the entry of invalid
i combinations of service and activity. This is
: done as follows: once the service is selected,
: the list of activities acceplable for that service is
: changed, with the result that the employee can
: never select an activity for a service that it
: : doesn't apply to.

F-10 There must be a feature for the administrative M Y RmsPlus! has a feature called “allocations’ 1o
user Lo enter case counts or ather allocation ! - split the response counts oul ta different funding
basis to spread the aggregated responses (0 f sources. This featurs is typically gised to enter
different funding sources. { the case counts or other allocation basis.

F-11 There must be a mechanism to ‘deactivate’ M Y RmsPlus! has a sophisticated mechanism 10
employees. This feature must aliow the i . ‘deactivate’ an emplayee. Using this
adminjstralive user to designate that an ! mechanism the RmsPius! administrator can:
employze will be gone temporerily or ; s Specify whether an employee is gone.
permanently, and provide a facility 1o ! permanently o just on leave, and
designate a response to all upcoming samples : when the employee will return.
for the employee during the time they won't s Specify what to do with the samples
be available. outstanding for the employes during

the titne he's gone, or all remaining
samples if the employee is pone
permanently. This feature allows the
administrator to respond to all the
designated samples en-masse with the
same response. For example, if an
employee is on vacation for two
weeks, then mark all the samples
during that two week period with ‘On
leave®. This stops the subsequent
flow of Email notifications also.

F-12 The system must rack and distinguish M Y This is an extremely difficult subject which
between on time and late responses, so that all RmsPius! does an excellent job of.
responses ¢an be gathered whether they are Increasingly the cost plan amendments and
late or not. The rcporis must distinguish audits are putting the allowable days late under
between sumumaries with on time rcsponscs 2 microscope, especially when it comes to

and those w:th late responses. automaled response systems such as RmsPius?,

and requiring that the reports respect the late
rules.

Calculaling the amount of time that a response
is late is very difficult becausc it’s based on
work time, not calendar time. Thus a sample
moment on a Friday with a three day late period
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won't be declared Jate until sometime on
Wednesday of the next week. But if that
Monday were a holiday, it wouldn’t be declared
late until Thursday of that week. Thrs in order

to accuraely calaulate whether a sample is late
or nol, the whole mechanism of working
calendars and working hours, by employes and
by category must be factored in.

Because RmsPlus! can accurately distinguish
betwesn on-time and late samples, TVA
recornmnends that DHHS encourage enmployees
to respond to a sarople even if it’s late, in order
that al! data can be gathered, whether it’s late or
not. Then the reports DHHS gets can be
configured to show statistics for both on-time
=nd on-time plus late samples.

RmsPlus! also has a mechanism to allow an
administrator to ovemide the ‘lateness’ of a
response. Say an employee responds iu & timely
fashion, but the administrator subsequently
discovers that the wrong service or activity was
picked based on an employee misunderstanding
of the response choices. The administeatar can
correct the response, which would by itself
make the sample response late, but can then also
override the sense that the response was late so
that the RmsPius! ‘late’ calculation routines
will consider the response Hmely amyway.

F-13

The service must provide standard reports
regarding the samples, responses and
tabulated summarics, and must also provide
for the State to specify reports specific (o iis
own needs.

| RmsPjus! standard reports include: . R

»  Sample reports

Employee reports

Response counts by service and activity
Response counts by employee

Tabulated results by funding program after
allocating the summarized response counts
by case counts.

In addition to the standard reports IVA's
experience has been that each user of Rims Plus!
wiil have its own specialized reporting
requirstnents, and sa IVA will work with
DHHS to customize whatever reporis are most
appropriate to their needs,

F-14

There must be multiple levels of
administrative access, with a secure sign on
required for any administrative access, plus
configurable policies for designating which
administrative eraployecs can perform what
operations on the web site, such a5 read-only

In addition, each employee can be setup to

There are two levels of login to the RmsPlus!
administrative web site, one as a user and one as
an administrator. An administrative loginis
granted more privileges, and can maintain more
parts of the DHHS configuration
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or reporiing only aecess.

access only certain parts of RmsPlus! This is
done by removing from the administrative
navigation pane on the web site links to the
eyt emptoyes S tatiowed towork o A
typical example would be 1o assign to an
employee access to only reperts, without them
having the ability to see the samples or enter
responses.

smooth flowing wizard requiring only that the
employes indicate whether or not (hey were
working on a case, what service was being
performed and what aclivity was being
engaged in. It must nol require the employee
10 identify himself or the sample he/she was
working on.

F-15 The employee response web page must be M Y The RmsPhes! Emails have a link in them
accessible by clicking on a link in the Email which takes them directly to the response page
'| the employee receives. for that sample, and only that sample, See
section 4.1.11 on page 37 for an example of
. : how the Email appears.
F18 The employee respense web page musi be a M Y The response web site is a series of web papes

on which the employee selects or enters one
piece of informnation, clicks a ‘Next’ button, and
moves on o the next page in the sequernce,
There are typically four such pages in the
sequence, including:

1. The first page where the employee
indicates whether or not he/she was
working on a case, and if 50 who the
client was.

2. The second page where the employee
selects the service being performed at
that moment.

3. The third page where the employee
selects the activity being performed for
the service selected in the previous
step. _

4. The last page where the employee
views the response and clicks a
‘Finish® button 1o record the response.

See section 4.1.11 on page37 for an example of
the response web pages.

IVA has sometimes customized the response
web page, depending on the needs of the -
RmsPius! user. IVA will review the standard
response web papges with DHHS, and if it’s
determined that some additional pages or fields
are appropriate, then IVA will construct the
modified web pages for DHHS before the
system poes Jive.

The Ernail sent by RmsPlus/ contains a Jink
which takes the employee directly to the
response web page. This method does not
require the employee to identify himself - his

identity is implicit in the sample information

|
3
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contained in the link that was clicked.

[ "The online service must have a log of activity

F-17 _ RmsPlus! maintains a log of aclivity for cach
for cach sample, including when the sample ‘ sample. Part of the reason for this i so that the
was generated swhen the Email(s} weresent - | | ‘| RensPius!_sdministrator can track the activity
out, when the employe¢ response web page of that sample, especially against whatthe =~
‘was accessed, when the responses were employee says happened. These are the items
recorded, and any Email messages nccwed 1 recorded in the log: _
back for this sarmple. 1. When the sample was created.

2.  When a response was recorded, and
what the response was.

3. A record of when the sample

. notifications go o,

4. When a sample was accessed from the
employee's response web pages,
whether or not a response was
recorded.

5. Read receipts in response bthc
Emails whichgo out. - *

6. A record of any replies vamml to

- the sample Email notifications sent for
the sample. Thus if the employee gets

~ an Email sample notification, clicks

the ‘Reply’ button, types in his
response {instead of clicking the link)
and clicks the *Send’ bution, that reply
Email will be recorded in the sample
log.

F-1% The service must track bad Emai) addresses, RmsPlus! gathers all Email notifications whick

out of office auto replies and direct replies to
the notification Emails by forwarding those
Emails to the State RMS administrators for
them to review and act upon.

come back 1 it in response to one of the Emails
it sends out. When the sample the Email relates
to can be ascertained then a record of that
incoming Email is made in the sample log for
that sample.

Read receipts received by R.mstw-‘ are logged
in the sample log, but then dropped.

Delivery delay messages are not logged into the
sample log, but rather forwarded to IVA's
system administrators in order that we can
maonitor the flow of Email traffic.

All other Emails received back by RmePlus!
are forwarded both to DHHS RmsPhus!
administrators, and also to IVA persormel. This
includes bad Email address potifications and
employee replies to a potification Email. By
forwarding those messages to DHHS RngPlus!
administratars they can note and comrest bad
Email addresses, and respond (if appropriate) to
whatever message the employee replied back
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| out of office time for the employee in RmsPlus!
-and-appropristely mark-any semples that———

with, Out of office auto-replies can trigger the
DHHS RmsPius! administrator to block out the

employee is scheduled to have during the period
when they'll be out of the office.

F-19

The Vendor must provide ongoing, conlinua)
menitoring of the activity for the service,

&nd operational, and especially monitoring
the flow of Emails back and responses (o and
from the employees.

inclading ensuring that the system is online .

| Email server outages, and any other indication

RmsPlus! activity is monitored continually
during the day by IVA personne), We review.
the RmsPlus! and other server logs every day
looking for unusual activity. Wealso monitor
the flow of returned Emails looking for unusual

that something isn't working correctly,

F-20

The Vendor must provide ongoing telephone
based technical support for the operation of
their Random Morment Sample Systern. The
availability of telephone support must cover
at least the business hours of the sample
momenis generated by the system, or 8:00
AM 10 5:00 PM EST, whichever is greater.

IVA will be available for telephone support for
DHHS personne] during the hours from 8:00 tili
5:00 EST unless the working day starts before
8:00 or ends after 5:00 PM in which case the
hours will be exlended to include these times.

F-2]

The Vendor's system must include an online
web based training faciltty to train employees
in the use of their Random Momeni Sample
syslem. The Vendor must be willing 1o work
with the state to cuslomize the training
material to suit the specific needs of the
sample pools being served The Vendor's
Randem Mement Sample system must be
able to aujomatically send training matenials
and notification 10 new employees as they are
added to the system withoul intervention by

IVA will work with DHHS 1o customize the
training web papes. New employees will be
sent an Email requesting that they access the
training web site, By the lime their first sample
motnent arrives, they™ll be required to have
viewed the training web sile before they’ll be
allowed to complete the sarmple response. See
section 3.7 on page 27 for more information

Web-based compatible with the b RmsPius! has been tested against Intemet
version of MS Internet Explorer 5 Explorer 7.

T-2 Verify the identity or authenticate all of its { Deleted
client applications before allowing them lo i per
use its capabilities. ; Addenda -

T-3 Verify the identity or authenlicate all of its M I ¢ User 1D and password login required for all
human users before allowing them to use its administrative access to RmsP/us!. Sec section
capabilities. i 4.6 on page 73 for more information

T4 Enforce unique user names. M Y RmsPius! enforces the need for unique user

! names. See section 4.6 on page 73 for more
information on security.

T-5 Enforce user names of ten (10) characters or M 4 DHHS can specify both the length and strength
more. (Passwords must conlain a of the password for their RmsPhus/ ]

1
1
i
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combination of upper and lower case configuration, including the items specified in
characters and at jeast one number or this requirement. See sectiond 6 on page 73 for
_special character not defined as letters or more information.

- numerals such as @.&.1) . : -

T-6 | Enforce the use of mmplcx passwords or M DHHS can specify the complexity of the
phrases using capital letters, numbers and password for their RmsPlus! configuration.
special characters. See section 4.6 on page 73 for more information

}_ ' On Becurity.
T-7 Prevent the reuse of old passwords., - M DHHS can specify blocking the re-use of old
' passwords for a specified number of new
passwords being sclected. -
| T-8 Expire passwords afier a defined pcnod of . M DHHS can specify for their RmsPlus!

' | time, configuration-the I:ngth of time before

passwords will expire. -

T-9 Encrypt passwords, M Passwords are hashed in the database.

Additionally, all communication is via SSL, -
: further encrypting the passwords,

T-10 Authorize users and clisnt applications to M All agcess to RinsPlus! requires _

prevent access to inappropriate or : authentications with a user ID and password. In
1 confidential data or services. addition, individual users can be restricted as to
1 g which actions they can perform in RensPlus!,

T-11 Limit the number of people that can grant or Only two people can grant or change
change authorizations authorizations ~ a primary and a backup at [VA.

T-12 Enforce session timeouts during long M The default session timeout for RmsPlus! is 20
periods of inactivity. (Example: 15 minutes) minutes.

T-13 Prevent any undesirable programs or The RmsPlus! servers are continually protected
software from destroying or damaging data by anli-virus software, and access to the servers
or the application itself. is severely limited partly because they sit behind

aCisco PIX firewall, partly because very few
people have access to them and partly because
they are the only servers on the LAN behind the
frewall. 11 is unlikely that malware would gain
access to the servers or that if it did that they i
have adequate penmissions to inflict any
damage. If any damage did oceur, there are
backups stored off site from which the servers
can be recovered.

T-14 Prevent the unauthorized cormuption of data M RmsPfus! -prevents users from entering invalid
collected from users. : or corrupted data at the point of dat entry.

More than anythmg this means thai mvalid
combinations of services and activities can't be
entered, but it also includes the checking of the
data Jooking for invalid characters, and
extensive use of stored procedurcs to protect
against SQL Injection attacks. But in addition
to that the database is constructed with a
munber of built-in constraints to prevent
corrupted data from being entered.
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Where possible (services and activities), invatid
combinalions aren't presented as an option to

the employee, so they can't be selected. Ina
classical-sense, alt data fields are edited looking

for invalid inpul. For example, date ficlds are
checked to ensure that a valid date has been
entered, These checks are usually performed
twice —once in the web page before it’s
transmitied to the web server, then again in the
weh server before it’s sent to the database, In
turn, the database will enforce restrictions
disallowing invalid data. This results in a multi-
tier structure helping to ensure that invalid data
can't enter the database,

User II}'s and passwords are not stored in the
RmsPlus! code.

All authentication requests, validated or not, are
recorded in RmsPius/.

RmsPlust logs all employee accesses and the
resulting changes. If an emnployee denjed a
transaction look place, the log would show
whether it did or not.

Administrative users are expecied to log off of
RmsPilus!, thereby terminating their session
with no rernnants which could be reused.
Reparding the recording of responses, no part of
the response is recorded until the employee has
entered all of the data and the employee
confirms that the response is complete, Alany
paint up until then the employee can terminate
the session and nothing will be saved.

RmsPius! has a calch-all error page which
displays i such cases. A generic error message
is displayed requesting that the user contact the
RmsPilus! administrator at DHHS,

The only software and system services used on
the RensPlus! servers are the anes from
Microsoft necessary 1o run the RmsPlus!
application, and the RmsPlus! web site.

Other than RmsPfus/, there is no other form of
access 10 the data in the database.

privale from unauthorized individuals and
programs.

T-15 Validate user i'npul prior to processing. M Y
| T-16 The application shall not store M Y
authentication credentials or sensitive data
in its code.
T-17 Detect and record all atiempted accesses M Y
that fail identification, authentication and
authotization requirements.
T-18 Make and store tamper-proof records to M : Y
+ | prevent parties to application transactions :
from denying that they have taken place. N
T-19 Allow a user to explicitly terminate a M Y
session. Nao remnants of the prior session i
must then remain., :
T-20 | Display explicit error and exception M LY
handling when not exeruting as designed, {
§
T-21 Use only the software and system services M Y
designed for use. :
T-22 Application data shall be protected from Y
unaythorized use when at rest. k
T-23 Keep any sensilive data or communications M toy

1VA recommends that DHHS not store sensitive
data {i.c. employee numbers or social security
numbers) in the RmsPius! database. In any
case, authenticated, authorized access is
required for access to any data on the RmsPlys!
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. servers, - |
T-24 The 2pplication shall not violate its security M Y Upon upgrading any dats, soﬁwarc or h.ardwarc
" | Tequirements as a result of the upgrading of a . component RmsPlus! is thoroughly tested
_data, software or hardware component. _ before being placed into service, including the
- ' T e ] provisions for authentication and authorizafio

The Vendor shall host applications and Sec section 3.130n page 30-fora dcsmpuon of

databases at the Vendor's facilities. _ the facilities,

H-2 Hosting operations shall include but not M Y See section 3.13 on page 30 for a description of
limited to daily server back-up, data the facilities and section 3.5 on page 25 and
synchronization management, remote section 3.1 1on page 29 for a description of the
database administration, security : : specific processes end services TVA undertakes
management, disaster recovery services, in support of RmsPlus!.

voucher reconciliation, automated jobs and
extractions, operation management reports.

H-3 The State mformation will be separated M Y | Access to DHHS RmgPilus! information is
from other information located on the same accessible only via proper password
server using password protection. .| authentication. No other RmsPfus! user other

than a DHHS user can see DHHS data, and

DHHS users of RinsPlus! cannot see other

agency's data. See section 4.6 on page 73 for a
: { discussion of security issues.

H4 - The contracting Vendor is responsible {or M Y All of these, phus more, are comprehended in

data integrity, security, user RmsPfus!. Fot example, data integrity is
authentication, and disaster recovery. - | assured in part because the srmployees aren’t

allowed to enter invalid responses, See section
4.1.11on e;mployee intevaction beginning on
page 37 for an example of how RmsPius!
allows only valid responses. See section 4.6 on
page 73 for a discussion of security and
authentication, See section 3.5 on page 25 fora
discussion of the backup used in disaster

: recovery.

H-3 Hosted applications and databases shall M M Fail-over capability is planned for 2007 using

have fail-over off site capacity. A failure at scparate facilities in a different collation facility

the primary site will not result in loss of in a different part of the country.

datz and business continuity.
H-6 Hosted Server is available 12 x § with the M Y RmsPius! servers arc available 24 X 7 with the

‘following exclusions: exceptions histed,

a. During weekly schedule
maintenance

b. During scheduled baclmp periods

¢. During scheduled outages for
application patches or other
modifications
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Requnrements - Contractor Responses

4

RB-7 Performs one (1) daily backup of M Y
development and test data and programs of
Vendor’s programs and State t1est data on

B _ﬁ—-_ —“thzﬁmcdﬂcmr—“— N -

| Full weekiy and incremental daily backups are

performed and rotated off site weekly. See
section 3.13 on page 30 for more information,

R-8 Costs for equipment, labor, and services lo M Y .
.+ | maintain lntemet connectivity from within
the Vendor's facilities are the Yendor’s

responsibility,

The intemet connection is an integra) part of
the collocation facilily housing RensPius/,

o m——

e

4 | kAt Sy -
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Exhibit 1
Work Plan
IVA's Project Manager and the State Project manager shall finalize the Work Plan within five days of the.

Effective Date and further refine the tasks required to implement the Project. The elemerits of the
preliminary Work Plan are documented in accordance with IVA’s plan to implement the service.

‘Continued development and management of the Work Plan is a  joint. effort on the part of VA and State
Project Managers. :

The preliminary Work Plan created by IVA and the State is set forth at the end of this Exhibit.

In conjunction with IVA’s Project Management methodology, which shall be used to manage the
 Project’s life cycle, the IVA team and the State shall finalize the Work Plan at the onset of the Project.
This plan shall identify the multitude of tasks required to implement the Project, address intra-task
_ dependencies, resource allocations (both State and IVA team members), refine the Project’s scope, and .
“establish the Project’s schedule. 'The Plan is documented in accordance with IVA's Work Plan and shall -
utilize the existing email and internet connections to support the ongoing management of the Project.
Development and management of this plar is a joint effort on the part of the IVA and Statc Project
Managers.

1. ASSUMPTIONS

A. General

s  The State shall provide team members with decision-makjng authority to support the
implementation efforts, at the level outlined in the Request for Proposal Docurmnent
State Staffing Matrix.

o  All State tasks must be performed in accordance with the revised Work Plan.

-+ All key decisions will be resolved within five (5) business days. Issues not resolved
within this initial period will be escalated to the State Project Manager for resolution.

+ Any activities, decisions or issues taken on by the State that affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subject to the

identified Change Control process.
» IVA shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles {(GAAP). .
B. Logistics

. The IVA Team reserves the right to perform project work at a facility other than
that fumnished by the State, when practical, at their expense. '

. The IVA Team shall honor all holidays observed by IVA or the State, although
with permission, may choose to work on holidays and weekends.

C. Project Management -
-  The State shall approve the Project Management Methodology used for the Project.
= The State shall provide the Project Team with reasonable access to the State
personne] as needed to complete project tasks.
= VA assumes that an Altemate Project Manager may be appointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

D. Technical Environmert and Management
2007-067 RMS Contract Extiibit I - Work Plan
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Work Plan

sy =g

lr
¢ The Stale is rcsponmblc for provldmg the hardwarc, network, and commumcalmn

facilities needed to support the project; _
o The Stale is respon51hle for prowdmg the Internet access.

2. ROLES AND RESPONSIBILITIES

A.

2007-057 RMS Contract Exhibit [ - Work Plan

Con\rerswns
s N/A :
. '

Project Schedule

-« Deployment is planned to begin on M[_ay 3, 200_? with a planned go-live date of June -

1, 2007.

Reporting }
» IVA shall conduct ad hoc status mecllngs and provide reports that include, but are
not limited to, action items, test results and Documentation.

—p

User Training and Change Management

s« The TVA Team shall assist the state With the development of the end-user training
plan, l

¢ A train the trainer approach shall be used for the delivery of end-uscr training.

e The State is responsible for the dellvcry of end-user training, -

»  The State will coordinate with IVA the completion of all online end-user training.

Performance Testing ;

e The IVA Team shall conduct testing of the service on the hosted system.

|

IVA Team Roles and Responsibilities ;

1) IVA Tezm Project Executive
The TVA Team’s Project Execut:vesf(IVA and Subcontractor Project Executives)
shall be responsible for advising on and monitoring the quality of the implementation
throughout the project life cycle. The'Project Executive shall advise the IVA Team
Project Manager and the State’s Project leadership on the best practices for
implementing the IVA COTS service within the State. The Project Executive shall
participate in the definition of the project plan and provide guidance to the State’s
Team. .1

2) IVA Team Project Manager '
The IVA Team Project Manager shall’ have overall responsibility for the day-to-day
management of the project and shall plan, track, and manage the activities of the IVA
Implementation Team. The IVA Team Project Manager will have the following

responsibilities:

i

Initia) All Page
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Exhibit ¥
© Work Plan

* Maintain communications with the State's Project Manager;.

+ _ Work with the State in planning and conducting a kick-off meeting;

* Create and maintain the Work Plan; :

~— - —*—Assign.IVA Team consultants to.tasks in the Implementation Project according o~ __

the scheduled staffing requirements;

* . Defineroles and responsibilities of all VA Team members; _ _
Provide ad hoc and month update progress reports to the State Project Manager;

+ Notify the State Project Manager of requirements for State resonrces in order to

 provide sufficient lead time for resources to be made available;

+  Review task progress for time, quality, and accuracy in order to achieve progress;

* - Review requirements and scheduling changes and identify the impact on the
project in order to identify whether the changes may require a change of scope;

+ Implement scope and Schedule changes as authorized by the State Project _

- Manager and with appropriate Change Control approvals as identified in the

- Implementation Plan; _
*» Inform the State Project Manager and staff of any urgent issues if and when they
arise;
* Provide the State completed Project Deliverables and obtain sign-off from the
State's Project Manager. :

B. State Roles and Responsibilities

The following State resources have been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the implementation. The demands on the Subject Matter Experts® time will vary based on
the need determined by the State Leads and the phase of the implementation.

Adrian Henderson State Project Manager DHHS
Lorien Wilson State Technical Lead DHHS
Terri Lemire State Subject Matter Expert DHHS
Jean Drouin | State Testing Lead | DHHS

‘1) State Project Manager

The State Project Manager shall work side-by-side with the IVA Project Manager.
The role of the State Project Manager is to manage State rTesources, facilitate
completion of all tasks assigned to State staff, and communicate project status on a
regular basis. The State Project Manager represents the State in all decisions on
implementation project matters, provides all necessary support in the conduct of the
implementation project, and provides necessary State resources, as defined by the
Work Plan and as otherwise identified ‘throughout the course of the Project. The
State Project Manager bas the following responsibilities:

»  Plan and conduct a kick-off meeting with assistance from the IVA team;

2007-067 RMS Contract Exhibit | - Werk Plan
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- *  Assist the IVA Project Manager if‘l the development of a detailed Work Plan:
¢ Identify and secure the State project team members in accordance with the Work
Plan; !

- —Define roles-and responsibilities jof all State Pproject-team members assigned 10—
the project; : ' : :
¢ Identify and secure access to addi_tional State end-user staff as neéded to support
specific areas of knowledge if and when required to perform certain
implementation tasks; : '
» Communicate issues to State mahagement as necessary to secure resolution of
any matter that cannot be addresséd at the project level;
* Inform the IVA Project Manager of any urgent issues if and when they arise; and
Assist the IVA team staff to obtain requested information if and when required to
perform certain project tasks. '
: : ;
2) State Subject Matter Experts (SMEs) :
The 10le of the State SMEs is to assist-application teams with an understanding of the
State’s cumrent business practices and processes, provide agency knowledge, and .
participate in the implementation. * Responsibilities of the SMEs include the
following: ‘
' : *  Be the key user and contact for their Agency or Department;
- ¢ Attend Project team training and lacquire in-depth functional knowledge of the
relevant applications; l

*  Assist in validating and docurnenting user requirements, as needed,

r

Assist in mapping business requiréments;

Assist in constructing test scripts and data;

Assist in system, integration, and :fcceptance testing;

Assist in performing conversion arid integration testing and data verification;
Attend Project meetings when r_cqlkested;

* Assist in training end users in the use of the [VA COTS service and the business
- processes the service supports. |

)
I
f
i
!

3) State Technical Lead and Architect i
The State's Technical Lead and Architect reports to the State’s Project Manager and
is responsible for leading and rnanagirfg the State’s technical tasks. Responsibilities
include: 0
E .
¢ Attend technical training as necessary to support the project;
¢ Assist the State and IVA Team PTEJ_jCCl Managers to establish the detailed Work
Plan; .
¢ Manage the day-to-day activities of the State's technical resources assigned to the

Project;

2007-067 RMS Contract Exhibit 1 - Work Plan
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* Work with State IT management to . obtain State technical resources in
accordance with the Work Plan: . _ : : _

*¢ Work in partnership with the IVA and lead the State technical staff’s efforts in

documenting the technical operational procedures and processes for the Project.

“This is a Contractor deliverable and if will be expected that TVA ‘will Tead the
overall effort with support and assistance from the State; and _ _
»  Represent the technical efforts of the State at ad hoc project meetings.

4) State Testing Lead _ - o
The State’s Testing Lead will lead and coordinate the State’s testing efforts.
‘Responsibilities include: L : ' '

-+ Leading the development of system, integration, performance, and acceptance
test plans; o
Leading system, integratiorn, performance, and acceptance tests;
Chairing test review meetings; : _
Coordinating the State’s team and external third parties involvement in testing;
Ensuring that proposed process changes are considered by process owners:
Establish priorities of Deficiencies requiring resolution; and
‘Tracking Deficiencies through resolution.

[

* e e e e @

3. SOFTWARE APPLICATION .
IVA will provide a service that utilizes current state email and-internet connectivity,

4. PRELIMINARY WORK PLAN _
The following Table 4 provides the preliminary agreed upon Work Plan for the Contract.

~ Table 4: ): igh Level Preliminary NH Project Pian

o Davotinn Siurt Jinish

2 days s13107 571107
5 days 5/3/07 51907
2 days - 5/1107 518107
3 days 53107 517/07
5 days 5307 5/94)7
3 days 5/4/07 5/8/07
8days 5107 5/16/07
2days 5/17/07 5/18/07
10 days 5/7/07 5/18/07
1 day 5111407 5111407
2 days 5110107 51107

2007-067 RMS Contract Exhibit ] - Work Plan
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2 days 5114007 5/15/07

1day © 5/15/07 5116/07

dday — . S/6M07 SHGHT . —
1 day 6/1/07 6/1/07 - -

15 days 6/1/07 6/16/07

7 days 6/1/07 6/8107

:
i
L
b

[ ——

R

o et ¢ i e - = TR
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" WARRANTIES and WARRANTY SERVICES

1. 'WARRANTIES

1.1 Services ——

IVA warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that
Services wlll comply with performance standards, Specifications, and terms of the Contract

12 Non-Infnngement

IVA warrants that it has good title to, or the right to allow the Staté to use, all Services,
Deliverables, and Software provided under this Contract, and that such Services,
Deliverables, and Software (“Material™) do not violate or infringe any patent, trademark,
copyright, trade name or other mtellectual property rights or mlsappropnate a trade secret of

any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Material infringe their intellectual property rights, IVA shall defend and
indemnify the State against the claim provided that the State:

a. Promptly notifies IVA in writing, not later than 30 days after the State receives actual written
notice of such claim;

b. Gives IVA control of the defense and any settlement negotiations; and

¢. Gives IVA the information, authonty, and assistance reasonably needed to defend agrinst or
settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent the
State seeks to assert any immunities or defenses applicable to the State.

If IVA believes or it is determined that any of the Material may have violated someone else’s
intellectual property rights, IVA may choose to either modify the Material to be non-
infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, IVA may end the license, and require return of the applicable
Matenal and refund all fees the State has paid IVA under the Contract, IVA will not
indemnify the State if the State alters the Material without IVA's consent or uses it outside
the scope of use identified in IVA’s user Documentation or if the State uses a version of the
Material which has been superceded, if the infringement claim could have been avoided by
using an unaltered current version of the Material which was provided to the State at no
additional cost. IVA will not indemnify the State to the extent that an infringement claim is
based upon any information design, specification, instruction, software, data, or material not
fomished by IVA. TV A will not indemnify the State to the extent that an infringement claim
is based upon the combination of any Material with any products or services not provided by
IV A, without IVA’s consent. .

2007-067 RMS Contract Exhibit K - Warranty and Warranty Servicas
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1.3 Personnel

EXHIBITK |

WARRANTIES and WARRANTY SERVICES

b

]
:

IVA warrants that all personnel engaged in th;é' Services shall be qualified to perform the
Services, and shall be properly licensed and. otherwise authorized to do so under all

————-——"*app’ncab’m }d.wa. . : ; - T
2. WARRANTY SERVICES ' ;

Sk
}

IVA warmants that the Deliverables and the Noni-Software Deliverables shall conform to the -
specification, terms, and requirements of the Contract. [VA agrees to maintain, repair, and
correct Deficiencies in the Service, during the Wamanty Period, at no additional cost to the
State, in accordance with the Specifications and Terms of the Contract, including, without
limitation, correcting all efrors, and defects and Deficiencies. ' :

- Warranty Services shall include, wjLhrcmtilimitaticin1 the following:

a.

b.

Maintain the Service in accordanclc with the Specifications and Terms of the
Contract; |

IVA shall have available (o the State on-call telephone assistance nine 1£9)]
hours per day and five (5) days a:_ week with an email / telephone response
within two (2) hours of request, with assistance response dependerit upon issue
severity; A .

Remote additioral Services within four (4) business hours of a request;
Maintain a record of the activilics; related to warranty repair or rmaintenance
activities performed for the State; r{/ :

For all Warranty Services calls, TVA shall ensure the following information
will be collected and maintained: {1) nature of the Deficiency; 2) deficiency
resolution information.

All Deficiencies found during the Wamranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by IV A no later than thirty (30)-
business days, unless specifically éxtended in writing by the State, and at no
additional cost to the State. '

In the event IVA fails to correct 2 deficiency within the allotted period of time, the
State may, at its option: 1) immediately}declare IVA in default and terminate the
contract, it whole or in part, without penalty or liability to the State; 2) pursue its
remedies available at law and in equity. |

Notwithstanding any provision of the Cm;}tract, the State's option to declare IVA in
default, terminate the Contract and pursue its remedies shall remain in effect until
satisfactory completion of the full Warranty Period.

!

3. WARRANTY PERIOD ;
The Warranty Period shall commence upon the State’s issuance of a Letter of Acceptance for
the Deliverable and extend for the period of the contract; until June 30, 2012.

1
!
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WARRANTIES and WARRANTY SERVICES

4. DATA COLLECTION

4.1 Records Activities |
TVA shall maintain a record of the activities related to maintenance activities performed

~ for the State. For all mainténance services calls, the Staie expects the Tollowing
information to be collected and maintained: -

1. Nature of the Deficiency;

2. Current status of the Deficiency;

3. . Action plans, dates, and times; -
4. Expected and actual Completion time; and
5. Deficiency resolution information.

4.1 System Monitoring ' _

IVA must work with the State to identify and Toubleshoot potentially large-scale System
- failures or Deficiencies by collecting the following information:

1. Mean time between reported deficiencies with the System;
2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls of repeat System problems.

. ‘ﬁw
2007-067 RMS Contract Exhibit K - Warranty and Warranty Services
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Agency RFB With Addendu m, by Reference

-

¢
:‘

Thc NH RFB 2007-067 Online Email Based Random Moment Samplc Scrvme 15 mcorporated _

herein by reference

R s

P —

i
'

i
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- Contractor Proposal, by Reference

- The Interactive Voice Application’s Proposal to NH RFB 2007-067, dated January 17,
2007, is incorporated hereit by reference. ' i '

2007-067 RMS Contract Exhibit N - Cantractor Proposal, by Reference
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