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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
Jeffrey A. Meyers 603-271-9389 1-800-852-3345 Ext. 9389
Commissioner Fax: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

October 10, 2019

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of the Commissioner,
to enter into a retroactive, sole source amendment to an existing agreement with Rebecca
Jackson, 13619 Southeast Highway 70, Arcadia, FL 34265, Vendor # 221653, to participate
as a member of the multidisciplinary team to assess and evaluate whether or not a person
convicted of a sexually violent offense, who is eligible for release from total confinement,
meets the definition of sexual violent predator as defined in the New Hampshire Revised
Statutes Annotates 135-E, entitled “Involuntary Civii Commitment of Sexually Violent
Predators,” by increasing the price limitation by $5,750 from $9,900 to $15,650 and with no
change in completion date of June 30, 2020, retroactive to July 1, 2018, effective upon
Governor and Executive Council approval 100% General Funds

This agreement was originally approved by the Attorney General, July 2, 2018.

Funds are available in the following account for State Fiscal Year's 2019 and 2020, with
authority to adjust amounts within the price limitation and adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and justified.

05-95-094-09400-8753-102-500731, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: NEW HAMPSHIRE HOSPITAL, SEXUAL PREDATORS ACT

State . . Current Increased Revised
Fiscal 2:;isoslim Class Title ‘,L?j?j'ﬁ‘;:'v'w Modified | (Decreased) | Modified
Year Budget Amount Budget
102- Contracts for
2019 500731 Prog Svc 94077300 $4 950 $0 $4,950
102- Contracts for
2020 500731 Proa Svc 94077300 $4,950 $5,750 $10,700
-I_I_ Total $9,900 $5,750 | $15,650




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

This request is retroactive because between July 1, 2018 and currently, the team was
utilized for two (2) evaluations which fully expended the amount encumbered in the contracts
for State Fiscal Year's 2019 and 2020. RSA 135-E requires the Department to create a multi-
disciplinary team to evaluate whether or not a person convicted of a sexually violent offense,
who is eligible for release from total confinement, meets the definition of sexual violent
predator. In July 2018, the Department contracted with Rebecca Jackson to be part of the
multi-disciplinary team and the Department wants to continue contracting with this vendor to
‘conduct any additional evaluations which may be required during State Fiscal Year 2020.

This request is sole source because the increase in funding exceeds 10% of the
original contract price limitation and it is not possible to go to bid for th[s service, smce the
service has already been provided.

The purpose of this request is to continue contracting with this vendor due to expertise
as a qualified psychologist/psychiatrist. ~The Sexually Violent Predator evaluation is highly
complex and controversial and, as a result, there are few individuals with the training,
experience and willingness to work in this field. The Department typically sees an average of
two {(2) cases every two to three years, however, the Department has seen two (2) cases
already this year. Because of this increase in activity, the amount previously contracted is not
sufficient to cover the costs associated with conducting the services under the contract.

The Department will benefit from approval of this Amendment by allowing the continued
assessments and evaluations of whether or not a person convicted of a sexually violent
offense, who is eligible for release from total confinement, meets the definition of sexual
violent predator as defined in the New Hampshire Revised Statues Annotates 135-E, entitled
“Involuntary Civil Commitment of Sexually Violent Predators.”

Should the Governor and Executive Council not authorize this request, the Department
will not be able to comply with the Revised Statues Annotates 135-E, entitled “Involuntary Civil
Commitment of Sexually Violent Predators.”

Area Served: Statewide.

Source of Funds: 100% General Funds.

ectfully submitted,

rey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Multidisciplinary Team (MDT)

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Multidisciplinary Team (MDT)

This 1* Amendment to the Multidisciplinary Team (MDT) contract (hereinafter referred to as
“Amendment #17) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department”) and Rebecca Jackson, (hereinafter
referred to as "the Contractor”), a sole proprietor with a place of business at 13619 Southeast Highway
70, Arcadia, FL 03426.

WHEREAS, pursuant to a minor agreement (the "Contract") approved by the Department of Health and
Human Services on July 2, 2018, the Contractor agreed to perform certain services based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the payment schedules or
terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, to support continued delivery of these
services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$15,650. ‘

2. Form P-37, General Prbvisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathap D. White, Director.

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

Rebecca Jackson Amendment #1 Contractor Initials 2
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New Hampshire Department of Health and Human Services
Multidisciplinary Team (MDT)

This amendment shall be retroactively effective July 1, 2019, upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

AL /\/\@6/\/

Date! ' Name: 'Melissa=St. Cyr
Title: Chief Legal Officer

Rebecca Jackson

2] llm {\Uv\p«u PAY

Date Name:
Title:

Acknowledgement of Contractor’s signature:

State of E{g[f | ‘Al , County of {\p@—g on (- ,3-80{¢ , before the ‘
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

égnature 07 éotary Public or Justice of the Peace

LAVON ARDENAS

F ’u‘ﬁ“ { Florida’
\ Hotary Public - State o

@f Comenission # GG 221948

Ex res Sep 19 2022
o,ﬂ, Ny Comrn p el Notary ASST.

oAy

:‘\9 ';o

My Commission Expires:

Rebecca Jackson Amendment #1
$5-2017-BBH-05-MULTI-02-A01 ‘Page 2 of 3



New Hampshire Department of Health and Human Services
Multidisciplinary Team (MDT)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

[2]15]15. oA

Date Name: 05 ATHERINE PInOS
Title: A forsen
I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)
OFFICE OF THE SECRETARY OF STATE
Date Name:
Title:
Rebecca Jackson Amendment #1

§8-2017-BBH-05-MULTI-02-A01 _ Page 3 of 3
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ACORD CERTIFICATE OF LIABILITY INSURANCE 1011312019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN
THE {SSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an
endorsement. A statement on this certificate does not confer rights to the certificate holder In lisu of such endorsement(s).

CONTACT
PRODUCER NAME: Trust Risk Management Services, Inc
PHONE FAX
Trust Rlsk Management Services, Inc. (AC, No, Ext); 877.637.9700 {AIC, No}: 877.261.56111
1791 Paysphaore Clrcle ﬁ',;‘;';ess. Info@trustrms.com
Chicago, IL 60674 INSURER{S) AFFORDING COVERAGE NAKC #
INSURER A: ACE Amarcan Insurance Company 22867
INSURED INSURER B:
Rebecca Jackson INSURER
800 Fairway Dr Ste 490 INSURER D
Deerfield Bch, FL 33441 1831 INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT
TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADOL] BUBH] POLICY EFF POLICY EXP
LTR TYPE OF INSURANCE SR |wvD | POLICY NUMBER (MMRDDYYYY) {MMDDAYYY) LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¥
DAMAGE TO RENTED 3
|cuuus MADE D OCCUR PREMISES [Ea occurrence)
3
MED EXP (Any one person)
- N 3
PERSONAL & ADV INJURY
| GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3
PRO- 3
| [poucy ey Loc PRODUCTS—-COMPIOP AGG
OTHER:
AUTOMOBILE LIABILITY COMBIEDSINGLELIMIT | 3
ANY AUTQ BODILY INJURY (Per Parson)| ¥
| :tl'.rg;wED i&lr"lggl}LED BODILY INJURY (Per accident} 3
NON-OWNED - 3
| |nrepautos AUTOS . I;‘F:?PEBTY DAMAGE
3
UMBRELLA UABD OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE : AGGREGATE 3
3
DED l IRETENTION s
WORKERS COMPENSATION PER OTrH
AND ENPLOYERS LIABILITY YiNn STATUTE | ER
ANY PROPRIETOR/PARTNER/EXECUTIVE NIA E.L.EACH ACCIDENT $ -
OFFICER/MEMBER EXCLUDED? . E.L. DISEASE-EA EMPLOYEH E3
{Mandatory in NH) .
¥ yea, dascribe under E.L DISEASE - POLICY LIMIT]
DESCRIPTION OF OPE_RAT'IONS below
Psychologist's Professional Y 58G22634811 05/01/2019 0510172020 Each Incident $1,000,000
A | Liability Annual $3.000,000
Retroactive Date: 05/01/2007 Aggregate

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may ba attached f more space Is required):

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
Additional Insured DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
NH Department of Health and Human Services
129 Pleasant Street AUTHORIZED REPRESENTATIVE

Concord, NH, 03301 H.B

ACORD 25 (2016/03) . €1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registored marks of ACORD



Rel?e_c_:cg_ E._Jaqkson, Ph.D.
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2012 -

2011-2012

2010-2011

Professional Appointments

Correct Care Recovery Solutions, LLC. Florida Civil Commitment Center
(Formerly GEO Care, LLC) '

Clinical Director

Manage Clinical Department at 720-bed sex offender civil commitment facility.
Responsible for the hiring, supervision, and performance evaluation of 39 staff
members. Manage and supervise programming activities, performance
improvement projects, behavior management system, and housing assignments.
Facilitate institution-wide Strategic Planning process. Chair, Environment of Care
Committee. Member of the Executive Management Group that manages all
facility departments and operations. Participate in writing business proposals and
conduct program consultations.

Beginning in January, 2017, assumed clinical oversight for Texas Civil
Commitment Center and South Carolina Sexually Violent Predator Treatment
Program. Responsibilities included acting as Transition Co-Lead and Clinical
Programs Lead for the South Carolina Sexually Violent Predator Treatment
Program transition. Provided Clinical Leadership support to the Texas Civil
Commitment Center by mentoring Clinical Directors and providing on-site
support during his/her absence. Facilitated Strategic Planning initiative for Texas
Civil Commitment Center.

GEO Care, LLC. Florida Civil Commitment Center

Assistant Clinical Director

Along with the Clinical Director, responsible for the overall delivery and supervision
of the Comprehensive Treatment Program. Supervise Clinical Teams, participate in
Performance Improvement, and Co-Chair Behavior Management Committee.

South Carolina Sexually Violent Predator Program

Chief Psychologist for South Carolina’s sex offender civil commitment program.
Conduct court-ordered evaluations regarding eligibility for civil commitment.
Managed Penile Plethysmograph (PPG) lab and supervised laboratory technician,
Consultant to treatment providers and program leadership.



2010-2013

2004-2010

2007-

2005 - 2010

2003-2004

Jackson 2

Pacific Graduate School of Psychology at Palo Alto University, Palo Alto, CA
Associate Professor

Director, Forensic and Correctional Mental Health Counseling Program.
Developed and administered blended master’s degree program to provide
customized training to counselors seeking to work in forensic and correctional
environments. Required knowledge of program development and evaluation,
accreditation processes, budgeting, staffing, and supervision.

Pacific Graduate School of Psychology at Palo Alto University, Palo Alto, CA
Assistant Professor

Director, Forensic Psychology PhD Emphasis

Assistant Director, Law and Psychology Program

Tenure-track assistant professor responsible for program teaching at the graduate
level, chairing dissertation projects and related student research, maintaining an
active research and publication record, and participating in faculty governance.
Administrative responsibilities included directing the forensic psychology
specialty track within the Clinical PhD program and serving as assistant director
of the JD/PhD program in conjunction with Golden Gate University School of
Law.

Independent Contractor, Forensic Evaluations; Sex Offender Civil Commitment
Conduct sex offender civil commitment evaluations, both pre- and post-
commitment. Provide expert testimony and/or consultation regarding sex offender
civil commitment programming, populations, and best practices. Provide training
and research in areas of forensic psychology and sex offender civil commitment.

Washington Institute for Mental lliness Research & Training, Steilacoom, WA
Consultant to Washington State’s Civil Commitment Program for Sexually
Violent Predators

Contracted through the University of Washington to provide research and training
services to Washington’s sex offender civil commitment program. Developed and
maintained clinical database; conducted internal and peer-reviewed research;
consulted to program leadership regarding program development and evaluation;
participated in development of rating instrument for use by external quality of
care inspection team.

Education & Licensure

University of Washington School of Medicine
Clinical Psychology Residency, Public Behavioral Health & Justice Policy
Interdisciplinary Clinical Research Skills Training: NIMH R25 MH60486

(Grantsmanship Seminar)



2004  Ph.D.
2001 M.S.
1995 B.A.
2006

2012

2016

Textbooks

Jackson, R, L.

Jackson

University of North Texas, Denton, TX
University of North Texas, Denton, TX

West Virginia University, Morgantown, WV
Bachelor of Arts in Psychology, Summa Cum Laude J

Licensed Psychologist (Clinical)
Washington License #: PY3658
Flonda #PY 8506

South Carolina #1142

Professional Affiliations & Activities
Past-President, Sex Offender Civil Commitment Programs Network
Chair, Forensic Assessment Panel, 4" International Congress on Psychology & Law
Reviewer, International Journal of Forensic Mental Health
Reviewer, Law and Human Behavior
Reviewer, International Journal of Offender Therapy and Comparative Criminology
American Psychological Association (APA)
American Psychology- Law Society (APLS)
Association for the Treatment of Sexual Abusers (ATSA)

Awards & Honors

Theodore Blau Early Career Award for outstanding early career contributions to Clinical
Psychology, American Psychological Foundation and Division 12 of the
American Psychological Association, 2008

Director’s Award for Excellence in Research, Teaching, & Clinical Skill
University of Washington School of Medicine, 2004

Outstanding Graduate Student, University of North Texas, 2002

Dissertation Grant, American Psychology-Law Society (Division 41), 2002

University of North Texas, Student Award, 2002

American Psychological Association Science Directorate, Student Award, 2001

Phi Beta Kappa

Publications

& Roesch, R. (2016). Learning Forensic Assessment: Research and Practice (2™

Edition). New York, NY: Routlege/Taylor & Francis.

Jackson, R. L.

(2008). Learning Forensic Assessment. New York, NY: Routledge/Taylor & Frances.
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Peer-Reviewed Publications

Boccaccini, M. T., Rufino, K. A., Jackson, B., & Murrie, D. C. (2013). Personality Assessment
Inventory scores as predlctors of mlsconduct among ClVl”y committed sex offenders.
Psychological Assessment, 24, 1390-1395.

Miller, A. K., Rufino, K. A., Boccaccini, M. T, Jackson, R. L., & Murrie, D. C. (2011). On individual
differences in person perception: Raters’ personality traits relate to their Psychopathy Checklist-
Revised scoring tendencies. Assessment, 18, 253-260.

Richards, H. J., & Jackson, R. L. (2011). Behavioral discriminators of sexual sadism and paraphilia
nonconsent in a sample of civilly committed sexual offenders. /nternational Journal of Offender
Therapy and Comparative Criminology, 55, 207-227.

Ferguson, A., Jimenez, M., & Jackson, R. L. (2010). Juvenile false confessions and competency to
stand trial: Implications for policy reformations and research. The New School Psychology
Bulletin, 7(1), 62-77.

Orthwein, J., Packman, W., Jackson, R., & Bongar, B. (2010). Filicide: Gender Bias In California
Defense Attorneys’ Perception Of Motive And Defense Strategies. Psychiatry, Psychology and
Law, 17, 523-537.

Brackett, R., Jackson, R. L., & Richards, H. J. (2008). Hare PSCAN and is relationship to psychopathy
in a sample of civilly committed sex offenders. International Journal of Forensic Mental Health.
7,29-37.

Jackson, R. L. (2008). Sex Offender Civil Commitment: Recommendations for Empirically Guided *
Evaluations. Journal of Psychiatry and Law, 36, 389-429.

McLawsen, J. E., Jackson, R. L., Vannoy, S. D., Gaghardi, G. J., & Scalora, M. J. (2008). Professional
perspectives on sexual sadism. Sexual Abuse: A Journal of Research and Treatment, 20, 272-
304.

Vitacco, M.J., Jackson, R.L., Rogers, R.; Neumann, C.S., Miller, H.A., & Gabel, J. (2008). Detection
strategies for malingering with the Miller Forensic Assessment of Symptoms Test: A
confirmatory factor analysis of its underlying dimensions. Assessment, 15, 97-103.

Jackson, R. L. & Hess, D. (2007). Evaluation for civil commitment of sex offenders: A survey of
experts. Sexual Abuse: A Journal of Research and Treatment, 19, 425-448.

Jackson, R. L., Neumann, C. S., & Vitacco, M. 1. (2007). Impulsivity, anger and psychopathy: The
moderating effect of ethnicity. Journal of Personality Disorders, 21, 289-304.

Jackson, R. L., & Richards, H. J. (2007). Psychopathy and the Five Factor Model: Self and Therapist
Perceptions of Psychopathic Personality. Personality and Individual Differences, 43, 1711-1721.
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Jacl:<50n, R. L., & Richards, H. J. (2007). Diagnostic and risk profiles among civilly committed sex
| offenders in Washington state. International Journal of Offender Therapy and Comparative
} Criminology, 51, 313-323.
i
i
Walters, G. D., Gray, N.S_, Jackson, R.L., Sewell, K. W., Rogers, R., Taylor, J., & Snowden, R. J.
(2007). A taxometric analysis of the latent structure of the Psychopathy Checklist: Screening
Version. Psychological Assessment, 19, 330-339.

Jackson, R. L., Rogers, R., & Sewell, K. W. (2005). Miller Forensic Assessment of Symptoms Test
(MFAST): Forensic applications as a screen for feigned incompetence to stand trial. Law and
Human Behavior, 29, 199-210.

Roglers, R. & Jackson, R. L. (2005). Sexually Violent Predators: The risky enterprise of risk assessment.
Journal of the American Academy of Psychiatry and the Law, 33, 523-528.

Rogers, R., Jackson, R.L., & Kaminski, P.L. (2005). Factitious psychological disorders: The overlooked
J response style in forensic evaluations. Journal of Forensic Psychology Practice, 5,21-41.

Rogers, R., Jackson, R. L., Sewell, K. W., & Salekin, K. L. (2005). Detection strategies for malingering:
A confirmatory factor analysis of the SIRS. Criminal Justice and Behavior, 32, 511-525,

Vitacco, M. J., Neumann, C.S., & Jackson, R. L. (2005). Testing a four factor model of psychopathy and
its association with ethnicity, gender, intelligence, and violence. Journal of Consulting and
Clinical Psychology, 73,466-476.

Jackson, R. L., Rogers, R., & Shuman, D. W. (2004). The adequacy and accuracy of sexually violent
predator evaluations: Contextualized risk assessment in clinical practice. /nternational Journal
of Forensic Mental Health, 3, 115-129.

Rogers, R., Jackson, R. L., Sewell, K. W., & Harrison, K. S. (2004). An examination of the ECST-R as a
screen for feigned incompetency to stand trial. Psychological Assessment, 16, 139-145,

Rogers, R., Jackson, R. L., Sewell, K.W., & Johansen, J. (2004). Predictors of Treatment Outcome in
Dually-Diagnosed Antisocial Youth. Behavioral Sciences and the Law, 22,215-222.

Rogers, R., Jackson, R. L., Salekin, K., & Neumann, C. S. (2003). Assessing Axis I symptomatology on
the SADS-C in two correctional samples: The validation of subscales and a screen for
malingered presentations. Journal of Personality Assessment, 81, 281-290.

Rogers, R., Jackson, R.L., Sewell, K. W., Tillbrook, C.E., & Martin, M. A. (2003). Assessing
dimensions of competency to stand trial: Construct validation of the ECST-R. Assessment, 10,
344-351.

Jackson, R, L., Rogers, R. Neumann, C., & Lambert, P. (2002). Psychopathy in women: An
investigation of its underlying dimensions. Criminal Justice and Behavior, 29, 692-704.
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Rogers, R., Vitacco, M. 1., Jackson, R. L., Martin, M., Collins, M. & Sewell, K. W. (2002). Faking
psychopathy? An examination of response styles with antisocial youth. Journal of Personality
Assessment, 78, 31-46,

Borgman, M. A., Williams, J. M., Jackson, R. L., & Prescott, J.E. (1997). Injury control in practice and
education. Resident and Staff Physician, 43, 13-24.

Metz, M. M., Jackson R. L., Williams J. M., & Veach J. (1997). An analysis of skiing injuries in West
Virginia. The West Virginia Medical Journal, 93, 68-71.

Rose, W. D., Martin, J. E., Abraham, F. M., Jackson, R. L., Williams, J. M., & Gunel, E. (1997).
Calcium, magnesium, and phosphorus: Emergency department testing yield. Academic
Emergency Medicine, 4, 559-563.

Williams, J. M., Jackson, R. L., & Borgman, M. A. (1997). Protecting patients from injury: Basic
principles. Journal of the American Academy of Physician Assistants, 10, 51-56.

Chapters, & Book Reviews

Jackson, R. L. (2016). Treatment during sex offender civil commitment. Current Psychiatry Reports,
18:69.

Jackson, R. L. (in press). Sexual offender treatment. In R. Roesch & A. Cook (Eds.), Handbook of
Forensic Mental Health Services. New York, NY: Routledge/Taylor and Francis.

Jackson, R. L. & Harrison, K. S. (in press). Assessment of Law Enforcement Personnel: The Role of
Response Styles. In R. Rogers (Ed.), Clinical Assessment of Malingering and Deception (4*
edition). New York, NY: The Guilford Press.

Hoberman, H. M. & Jackson, R. L. (2016). Forensic evaluations of sexual offenders: Principles and
practices for almost all sexual offender appraisals. In A. Phenix & H. M. Hoberman (Eds.),
Sexual Offending: Predisposing Antecedents, Assessments, and Management (pp. 353-395). New
York, NY: Springer.

Rogers, R, Robinson, E. V., & Jackson, R. L. (2016). Malingering and related response styles. In J.
Payne-James & R.. Byard (Eds.), Encyclopedia of Forensic and Legal Medicine (2* ed.), (pp.
627-633). Oxford, UK: Elsevier.

Jackson, R, L. (2015). Sexual offender civil commitment statutes. In R. Cautin & S. Lilienfeld (Eds.),
The Encyclopedia of Clinical Psychology. New York, NY: Wiley-Blackwell.

Jackson, R. L., & Covell, C. N. (2013). Legal and ethical issues in sex offender civil commitment. In K.
Hamison & B. Rainey (Eds.), Legal and Ethical Aspects of Sexual Offender Treatment and
Management (pp. 406-423). New York, NY: John Wiley.
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Mc'Lawsen, J., Jackson, R. L., & Vannoy, S. D. (2012). Perspectives on sexual sadism: The role of
diagnostic experience. In B. K. Schwartz (Ed.), The Sex Offender: Current Trends in Policy and
Treatment Practice. (7" ed.) (pp. 7.2-7.17). Kingston, NJ: Civic Research Institute.

Jackson, R. L. & Vitacco, M. J. (2012). Structured and unstructured interviews. In M.B. Ziskin & D.
Faust (Eds.), Coping with Psychiatric and Psychological Testimony (6% edition) (pp. 302-310).
Oxford University Press.

Jackson, R. L. (2010). Advances in risk Assessment for sex offender civil commitment. In A. Schlank
(Ed.), The Sexual Predator (Volume IV) (pp. 9.1-9.10). Kingston, NJ: Civic Research Institute.

Jackson, R. L. & Guyton, M. R. (2008). Violence risk assessment. In R. L. Jackson (Ed.).
Learning Forensic Assessment (pp. 153-181). New York, NY: Routledge/Taylor &
Francis.

Jackson, R. L. & Richards, H. J. (2008). Sex offender civil commitment evaluations. In R. L.
Jackson (Ed.). Learning Forensic Assessment (pp. 183-209). New York, NY:
Routledge/Taylor & Francis.

Jackson, R. L. & Crawford, C. (2008). Response styles in the assessment of law enforcement. In R.
Rogers (Ed.), Clinical Assessment of Malingering and Deception (3™ edition) (pp. 376-388).
New York, NY: The Guilford Press.

Jackson, R.L. (2007). Understanding Evil (Book Review). Criminal Justice Review, 32, 268-269.

Jackson, R. L., & Richards, H. J. (2007). Psychopathy in women: A valid construct with clear
implications. In H. Herve & J. C. Yuille (Eds.) Psychopathy: Theory, Research, and Implications
Jor Society (pp. 389-410). Mahwah, NJ: Lawrence Erlbaum Associates, Inc.

Jackson, R. L., & Rogers, R. (2005). Malingering. In J. Payne-James, R. Byard, T. Corey, & C.
Henderson (Eds.), Encyclopedia of Forensic and Legal Medicine (pp. 417-424). Oxford, UK:
Elsevier, Ltd.

Rogers, R., Jackson, R. L. & Cashel, M. L. (2003). SADS: Comprehensive assessment of mood and
psychotic disorders. In D. L. Segal (Ed.), Comprehensive Handbook of Psychological
Assessment. New York: John Wiley & Sons, Inc.

Presentations

Jackson, R. L. (October, 2016). Building a Balanced Life. Presented at the Sex Offender Civil
Commitment Programs Network Annual Meeting, Orlando, FL.

Schneider, J., Jackson, R. L., Ambroziak, G., D’Orazio, D, Freeman, N., Hebert, J., & Hernandez, N.
(October, 2016). Annual survey of sex offender civil commitment programs. Presented at the Sex
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Offender Civil Commitment Programs Network Annual Meeting, Orlando, FL.

neider, J., Jackson, R. L., D’Orazio, D, Hebert, J., McCullough, D. & Ambroziak, G. (October,
2015). Annual survey of sex offender civil commitment programs. Presented at the Sex Offender
Civil Commitment Programs Network Annual Meeting, Montreal, Quebec.

neider, ., Jackson, R. L., D’Orazio, D, Hebert, J. & McCullough, D. (October, 2014). Annual survey
of sex offender civil commitment programs. Presented at the Sex Offender Civil Commitment
Programs Network Annual Meeting, San Diego, CA.

kson, R. L. (October, 2014). Assessing treatment progress at the Florida Civil Commitment Center.
Presented at the Sex Offender Civil Commitment Programs Network Annual Meeting, San
Diego, CA.

Drazio, D.; Schneider, J., & Jackson, R. L. (October, 2013). Annual survey of sex offender civil
commitment programs. Presented at the Sex Offender Civil Commitment Programs Network
Annual Meeting, Chicago, IL.

kson, R. L., Schneider, J., & D’Orazio, D. (October, 2012). Annual survey of sex offender civil
commitment programs. Presented at the Sex Offender Civil Commitment Programs Network
Annual Meeting, Denver, CO.

Jackson, R. L., Duffee, S. & Pake, D. (October, 2012). Use of a modified Goal Attainment Scale at

FCCC. Presented at the Sex Offender Civil Commitment Programs Network Annual Meeting,
Denver, CO.

Jackson, R. L., Travia, T., & Schneider, J. (October, 2011). Annual survey of sex offender civil

commitment programs. Presented at the Sex Offender Civil Commitment Programs Network
Annual Meeting, Toronto, Canada.

Jackson, R. L., Travia, T., & Schneider, J. (October, 2010). Annual survey of sex offender civil

commitment programs. Presented at the Sex Offender Civil Commitment Programs Network
Annual Meeting, Phoenix, AZ.

hews, L., & Jackson, R. L. (October, 2010). Evaluating sex offenders for civil commitment:
Comparing usual practice for pre-commitment and post-commitment evaluations. Presented at
the Sex Offender Civil Commitment Programs Network Annual Meeting, Phoenix, AZ.

Jackson, R. L. (March, 2010). The Psychopathy Checklist-Revised: Four facet model and sexual

violence. Presented at the American Psychology-Law Society Annual Convention, Vancouver,
BC, Canada.

Murrie, D. C., Boccaccini, M. T., Rufino, K., & Jackson, R. L. (March, 2010). Towards understanding

poor PCL-R reliability “in the field": Lessons from a disappointing PCL-R research training.
Presented at the American Psychology-Law Society Annual Convention, Vancouver, BC,
Canada.
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Yano, K., Weaver, C. M, Karl, P., & Jackson R. L. (March, 2010). Reported PTSD assessment

practices of PTSD-focused and Forensic-focused clinicians: Diagnosis and overreporting.
Presented at the American Psychology-Law Society Annual Convention, Vancouver, BC,
Canada.

Jackson, R. L. (September, 2009). Psychopathy: Conceptual clarity and implications for risk

assessment. Presented at the Sex Offender Civil Commitment Programs Network Annual
Meeting, Dallas, TX.

Jackson, R.L., Schneider, J., Travia, T., (September, 2009). Annual survey of sex offender civil

commitment programs. Presented at the Sex Offender Civil Commitment Programs Network
Annual Meeting, Dallas, TX.

Jackson, R. L. (October, 2008). Diagnostic and risk profiles of civilly committed sex offenders.

Presented at the Association for the Treatment of Sexual Abusers Annual Convention, Atlanta,
GA.

Jackson, R.L., Travia, T., Schneider, J. (October, 2008). Annual survey of sex offender civil commitment

programs. Presented at the Association for the Treatment of Sexual Abusers Annual Convention,
Atlanta, GA.

McLawsen, L., Vannoy, S. D., & Jackson, R L. (October, 2008). Perspectives on sexual sadism: The

role of diagnostic experience. Presented at the Association for the Treatment of Sexual Abusers
Annual Convention, Atlanta, GA.

Jackson, R. L., & Mathews, L. (March, 2008) Dimensions of sex offender risk in a sample of civilly

- committed sex offenders. Presented at the American Psychology-Law Society Annual
Convention, Jacksonville, FL.

Jackson, R. L., Schneider, J., & Travia, T. (October, 2007). Surveying Sex Offender Civil Commitment

Programs: Program and Resident Characteristics. Presented at the Association for the
Treatment of Sexual Abusers Annual Convention, San Diego, CA.

Jackson, R. L.., & Hess, D. (October, 2007). Evaluations for the Civil Commitment of Sex Qffenders: A

Mcl

Survey of Experts. Presented at the Association for the Treatment of Sexual Abusers Annual
Convention, San Diego, CA.

Lawsen, J. E., Guyton, M. R, Vannoy, S. D., Gagliardi, G. J., Jackson, R.L., Richards, H.J., &
Scalora, M. J. (October, 2007). Professional perspectives on sexual sadism. Presented at the
Association for the Treatment of Sexual Abusers Annual Convention, San Diego, CA.

Bracket, R. E., Jackson, R. L., & Richards, H. J. (August, 2007). The Hare PSCAN and its relationship

to psychopathy in a sample of civilly committed sexual offenders. Presented at the American
Psychological Association Annual Convention, San Francisco, CA.
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Jackson, R. L., Richards, H.J., McCraw, J., & Koenen, M. A. (March, 2006). Sexual sadism: In word

and deed. Presented at the American Psychology-Law Society Annual Convention, St.
Petersburg, FL.

Jacobs-Platzer, A., Jackson, R. L., Kis, E., & Richards, H.J. (March, 2006). Psychopathy, violence, and

Kis

sexuality in incarcerated female substance abusers. Presented at the American Psychology-Law
Society Annual Convention, St. Petersburg, FL.

E., Jackson, R. L., Jacobs-Platzer, A., & Richards. H. J. (March, 2006). The link between sexual
abuse and high-risk behaviors among incarcerated women. Presented at the American
Psychology-Law Society Annual Convention, St. Petersburg, FL.

Richards, H.J., Jackson, R. L., & Koenen, M. A. (February, 2006). Discriminators of sexual sadism

among civilly committed sex offenders. Presented at the Washington Association for the
Treatment of Sexual Abusers, Blaine, WA.

Richards, H. J., Sturgeon, C. & Jackson, R. L. (February, 2006). Diagnostic and actuarial risk

Neu

assessment variable correlates of participant status in a Sexually Violent Predator (SVP)
program. Presented at the Washington Association for the Treatment of Sexual Abusers, Blaine,
WA.

mann, C. S., Vitacco, M. J., & Jackson, R. L. (July, 2005). Latent structure of the PCL:SV in -
African-American and Caucasian male psychiatric outpatients and its association with anger
and impulsivity. Presented at the Society for the Scientific Study of Psychopathy, Vancouver,
B.C.

Jackson, R. L. & Richards, H. J. (March, 2005). Dimensions of psychopathy. Can the Big 4 Be

Explained by the Big 5? Presented at the American Psychology-Law Society Annual Conference,
La Jolla, CA. J

Jacebs, A., Jackson, R. L., & Haaf, R. (March, 2005). Offense characteristics and case processing

differences between intrafamilial and extrafamilial sexual offenders. Presented at the American
Psychology-Law Society Annual Conference. La Jolla, CA.

Jackson, R. L. (December, 2004). Deconstructing psychopathy. Invited address, Napa State Hospital

Law Day.

Jackson, R. L. (April, 2004). Psychopathy and Its Assessment with the PCL-R.. Forensic Seminar,

Western State Hospital, Lakewood, WA.

Vitacco, M. J., Neumann, C. S., & Jackson, R. L. (March, 2004). The four-factor model of psychopathy

and its association with violence, intelligence, gender, and ethnicity. Presented at the American
Psychology-Law Society Biennial Convention, Scottsdale, AZ.

Jackson, R. L. (August, 2003). MFAST: Forensic application as a screen for malingered incompetence

to stand trial. Presented at the American Psychological Association Annual Convention,
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Toronto, Canada.

kson, R. L., & Rogers, R. (August, 2003). Contextualized risk assessment in clinical practice: Use of
actuarial, clinical, and structured clinical methods in sexually violent predator evaluations.
Presented at the American Psychological Association Annual Convention, Toronto, Canada.

ers, R., Jackson, R. L., Sewell, K. W., & Ustad, K. L. (August, 2003). Detecting strategies for
malingering: A CFA analysis of the SIRS. Presented at the American Psychological Association
Annual Convention, Toronto, Canada.

Vitacco, M. J.,, Neumann, C. S., Jackson, R. L., & Vincent, G. M. (July, 2003). Development of a four-

Sactor model on the PCL:SV and its relationship with verbal intelligence: Results from the
MacArthur Violence Risk Assessment Study. Presented at the Developmental and Neuroscience
Perspectives on Psychopathy, Madison, WL

Jackson, R. L., & Rogers, R. (March, 2002). Screening for psychopathy among female offenders:

Validity of the Self-Report Psychopathy-11. Presented at the American Psychology-Law Society
Biennial Convention, Austin, TX.

Jumes, M. T, Black, J. L., & Jackson, R. L. (September, 2001). The Kennedy Axis V as a treatment

outcome measure for a forensic hospital unit. Presented at the American Psychiatric Association
Institute on Psychiatric Services Convention, Orlando, FL.

Jackson, R. L., Rogers, R. Lambert, P. & Neumann, C. (August, 2001). Female psychopathy: Does it

Cru

conform to the two-factor model? Presented at the American Psychological Association Annual
Convention, San Francisco, CA.

Rogers, R. Vitacco, M. I, Jackson, R. Martin, M., Collins, M. & Sewell, K. W. (April, 2001). Faking

psychopathy? Response styles with antisocial youth. Poster presented at the Society for
Personality Assessment, Philadelphia, PA.

ise, K. R., Vitacco, M. J., Rogers, R. & Jackson, R. L. (April, 2000). Preliminary analysis of

malingering in dually diagnosed offenders. Poster presented at the Southwestern Psychological
Association, Dallas, TX.

v Trainings & Workshops Conducted

T reatment Modifications to the Comprehensive Treatment Program
Flonda Department of Children and Families
Tallahassee FL

Sep

tember 2014

Florida Civil Commitment Center’s Comprehensive Treatment Program
Flonda Department of Children and Families
Tallahassee FL



Jackson

July, 2012

Response Styles in the Treatment Setting

El Dorado County Mental Health Department
Placerwlle CA

Detember 14, 2007

Treatment Challenges in Forensic Settings: Managing Axis Il Disorders

Callfom1a Department of Corrections and Rehabilitation/Department of Mental Health
Vacav:]le CA

May 22,2007

Psychopathy, Prison Sexual Assault, and the Prison Rape Elimination Act
Nebraska Department of Corrections
March 19- 23,2007
!
Sex. Offender Civil Commitment: Challenges in Assessment, Treatment & Management
Callifomia Department of Corrections and Rehabilitation/Department of Mental Health
Vacawlle CA
February 27, 2007

Psychopathy in Females
San Francisco Jail Psychiatric Services
February 15, 2006

Psychopathy and the Administration of the PCL-R
Spelcial Commitment Center, Steilacoom, WA
January 23 &24, 2006

Introduction to Psychopathy for NonPsychologists
Spelcial Commitment Center, Steilacoom, WA
May 25-26, 2005

Treatment Challenges in Forensic Setting
Spe:cial Commitment Center, Steilacoom, WA
March 18, 2005

Psychopathy & Psychopathic Sexual Offenders
Spemal Commitment Center, Steilacoom, WA
February 24-25, 2005

Genlder differences in Jorensic assessment: Fact, fiction, and future directions.
Napla State Hospital Law Day, Napa, CA
December 9, 2004




2003-2004

2003-2004

Sepltember 2002-
December 2002

June -August
2001 & 2002
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Clinical Training

Special Commitment Center, McNeil Island Correctional Facility
Steilacoom, WA

The Special Commitment Center is Washington State’s sexually violent predator
commitment unit. Clinical responsibilities included individual psychotherapy and
case management, co-facilitating sex offender treatment groups, and completing
psychological evaluations with new intakes. Supervisor: Henry Richards, Ph.D.

Harborview Medical Center

Seattle, WA

Behaviorally-oriented, short-term psychotherapy with chronically mentally ill
outpatients. Supervisor: Wayne Smith, Ph.D.

Psychology Extern

Terrell State Hospital, Acute Admissions Unit

Terrell, TX

Provided psychology services as part of short-term inpatient treatment to stabilize
acutely 11l adults; conducted comprehensive assessment batteries; participated in
delivery of psychoeducational groups targeting issues such as dual diagnosis and
living with mental illness; participated as part of a multidisciplinary treatment
team; attended grand rounds. Client Population: Male and female adult patients
who have been civilly committed by the courts for psychiatric treatment.
Diagnoses primarily included psychotic, mood, and personality disorders.
Supervisor: Bill Thomason, Ph.D.

Forensic Psychology Extern

North Texas State Hospital, Vernon Campus

Vernon, TX

Worked with forensic medical and psychological staff on the restoration of trial
competency inpatient unit; conducted forensic evaluations targeting issues of
Axis [ psychopathology, competency to stand trial, and malingering; provided
consult service as part of a multidisciplinary treatment team; attended continuing
education series regarding psychiatric and pharmacological treatment of psychotic
and mood disorders.

Client Population: Male and female forensic patients who were remanded by the
courts to this maximum security facility for restoration of competency to stand
trial. Diagnoses primarily included psychotic, mood, and personality disorders.
Supervisors: Mike Jumes, Ph.D. & Mary Ross, Ph.D.




§S-2019-0COM-D1-MULTI-0Z  Foieat NUMBER P-37 (s crsion 3/8713)

subjoect; Mubidisciplisiaey Team (MDE) ¢
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LOEMPLOYMENT OF CONTRACTORSERVICES TO
BE PERFORMED. The Siate of New Elampshire. acting
through the agency identified in block 1.1 (“Stne™), engages
conlractor identificd m block 1.3 ("Contractor™) 1o perforn,
and the Contracter shall pertorm. the work or sitle of gowds, or
by, idestitied and owre paricalaely described i the ssehed
ENHIBET A which is incorporated herein by reference
(“Services™).

X EFFECTIVE DANTEICOMPLETION OF SERVECES,
L1 Nonwithstinding iy provision alihis Agreensent loahe
comtry, amd suiject o the approval of the Governor and
Esecutive Cotmet ol the Stne o Now Hisupshice, il
applicable. this Agreement. and all abligavious of the paartics
hercunder, shiall beamne etteetive on the die the Govermor
and Excvntive Coungil approve this Agrcentent as indicated in
block LIS wnless no such approvad is reguired. in which cuse
the Agseoment shall becamy e(lective on the date the
Agreement is signed by the Stne Ageney as slown in block
L4 CEMective Date™).

3240 he Comivetor conmitences the Services prive o the
Eltecrive Dare all Serviees perforned by the Comiactor prioe
to the Elteetive Bate shill be pertormed an the sole risk of' the
Comractor, and i the event it this Agrecment does not
heconme elective, the Stne shatt iy e o liability (o the
Contractor, inchuding without Bmiation, any obliginion 1o piy
the Comractor Tor any ensts incurred v Services performed,
Contrnetor must compleie all Sepviees by the Completion Dale
speciicd in block 1.7,

4. CONIMTIONAL NATURE OF AGREEMENT.
Notwithstnding any provision o8 chis Agreement ro the
vontrary, labligitions of the Stite hercasider, inchading,
without limitation. the contininiee of payments heraander, e
contingent upon the availabibity snd continted Sppropration
o Funds, el i oo eventshadl the Siate be liable For any
pavorents herernder i exvess ol soeh natkible appropriswd
funds. By the event o i reduction e derminstinn of’
appropriated Timds. the Seate shial] b e the vight o withhold
pavment until sueh fends beconse avaitable, ifever, and shalt
harve the vight o termsinaie this Agreemoem invediately upon
giving the Contracior notice of xoch terminacion. "Che Sie
sl ok by requived wewanster fumds Trom any ather siceount
tan e Account identilied in block Lo i ihe event tinds in thi
Account are reduaved or wavailable.,

3. CONTRACT PRICEPRICE LIMETATHON/
PAYMENT.

5.0 e contract price. metwed of picaent, sid wems ol
panyiieni are identifivd sl more paricalacly deseeibed in
EXHIBIT 13 which is incovporated herein by reterenec.
2.27The pavanent by ahe Stote o the contraet price shindl be the
only md the complae reimbursement 1o the Contracior tor il
expenses. ol whatever ture incarred by ahe Contragtor in the
perlirmaneye hereotl and shall by the enly id the complele
compensaion o e Comractor for the Ser ives, The Stte
shad) v oo Tiabiliey to the Comeactor other thin the contracl
(e,

ST Seate reseeves the right o ofTset rom any isimosols
viberwise paxable to the Contrctor under this Agrecnen)
theese ligoidaied amonts reyuived o penmitied by NHL RS A
SO:7 ibrongh REA SO 7-¢ ar any other pravision of law,

54 Nomwithstanding any pravision in this Agrecnient to e
contrary, and o ihstanding unexpected circamsiinees, in
e evenl <hallihe rotal wall pavments amhorized, or scwally
nninde herenmder. exeeed e Price Limiaton set torth in Mock
1.8,

O, COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGUEATIONS EQUAL EMPLOYMENT
GUPPORTUNITY.

6.1 hyconnection with the pertorimee ol tw Servives, the
Comtragtor shadl comply winh abl stdotes. B s, regulinions,
and orduers of edersl, suie. counsy or municipal suthorities
which bmpose any abligation oe dus upon the Conractor.
including., but sen limited 1oc civib vighns and cquet oppanunity
Liws, This may inclode the regquirenwnt o wilize suxiliary
siids i services wensure thit persons with commumicition
disubilities, including vizion, hearing sind speech, can
copmmunivite with, receis e iformation o, and comey
information t the Contracror, Ty sddivion. 1w Contrclor
shall comply with atd applicable copyright s,

6.2 During the term ol this Agreement, the Comractor shail
noldiseriminate pgaiost croployees veapplicants for
enplovment beciuse of ruee. colot religion, eread. g, sex,
hanrdicap. sexual orientation, or natiomal oeigin and will gike
alfienminive action e preyent such discriminaion,

0.3 Hoduix Agrecment s fundad inany part by moaies oNibe
Uinited States, the Comtractor sll! comply with all thy
provisions of Executive Urder No. 11246 (" Egual
Lmployment Opportunity™), as supplemenied by the
regnlations ot the United States Depaninient o Labor (31
CERPan 60y and with any rules. eegudations and guidehies
as the State of New Thampshire or the United Stites issue 1o
nplement these regelations, The Conractor funher
permit the State or United Siincs aceess womy olihe
Contractor’s bueks. records and accounts for the purpose of
aseeriaiung complianee with all rules. regultions and orders,
andd the corvenants, teems and eomditinns ol 1his Agreement,

(SRR

7. PERSONNEL,

T4 The Comracton shall s its o espense provide all
peesonned necessary o perform the Services., The Conteetor
witrrinis thiu al) personnel engaged-in the Services shall he
quatilicd 10 porkrm the Sers ives. and shall e properly
leensed i othervise suthorized o do so under ald applicabie
laws,

7.2 Unless atherwise authorized in writing, during the teom of
this Agreement, 3md for i period of gix (060 months atier the
Complerion Dame in Moek 1,7, the Contractor shatl not hive,
and shall por perniicany subconnactor v other person, finm or
corporition with whom it is engaged in o combinesd efTor to
perform the Services o e smy person whe s 8 St
vinplovee or alficial. who s aaterially invalved in the
procurement, sdministsition oe perfosininee o ihis
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Agreement. This provision shall surs e tenmination of ihis
Avreement,

7.3 The Comtracting CHticer specilicd in blagh 18, or Bis oy
her successor, shall be the State's representative, Inthe event
o any dispule coneerning tie imespretation ol this Agrevn,
the Comtructing Officer’s decision shali be final for the State.

B EVENT OF DEFAULT/REMEDIES.

N1 Any one or more o the fodbow ing acts or ondissions ot
Contractor shall constitute an cvent of deliuln heveunder
C‘Event of Defaylt™):

R Gailuee o perkor the Services satistictorily or on
sehedule:

N2 Bidoee 1o subait amy sepon requived hereander: and/for
N3 Enilore 10 perfiorm any other covemant, terny or comdinion
ot this Agrecment.

8.2 Upon e ovcurrence of upy Event of Detiul, the State
Ay ke sy e, o mare, oeall ot ihe folfowing actions:
8200 give the Contractor iowriten nolice specitving the Event
o DeBralt s vevuiring i e remedied within, in the
abscuce ola greater or besser specilication of tme, thiry 130
doys fromy the date ol the notice: and §F the Byent of Delault is
Aol tmely remwedicel. lcrminate this Agreement, effective two
(2) dayx alter wiving the Conactor notice o ermination:
8.2.2 give the Contractor o weillen notice specifving the Event
el Delanly and susponding all pivments 1o be made under 1his
Agreement and ordering that the pertion of the comract price
whivh would stherwise acenue W ihe Conaeror dueing the
perivd Grom the date of such aotive wtil such tine as the Stote
detesmines than 1he Contrtor bas cued the Event of Delhnh
shall wever be paid o the Contracior;

R.2.3 setolPagasinst any other obligations the Ste inay owe w
the Contractor sy damages the Ste sulters by reason ol any
Event of Delnliz amddor

824 it the Agreement ax breached and pursue siny ol s
remedios i L or i equity, oF ik,

% DATAACCESSICONFINDENTIALEIYY

PRESERV N TION,

9.1 As uscd in this Agreentent. the word “data™ shall mein all
irlormation sl things developed or oblained during the
perfirminey ofl or acquired o developed by reaso of) this
Agrecmend, inclading, bt wor imited o, sl siudies, repuons,
fikes. frmulie, survevs, maps. chans, soond recondings, video
revordings, pictoral reproductions, deaw ings, analyses,
SrAphiC FePresenialinms. Compier Progims, compugy
[rriots, notes, letters, memweanda, papers, aod docaments,
all whether linished or antinished,

0.2 AN i s iy property which bas heen received o
ihe Stne or purchased with funds provided Tor iha purpuose
uncder this Agreement. shab he she property of the Sie. and
shall be returned 1o the Ste upon demind or upon
erminanon of this Agrecment for any siesan,

9.3 Confidemiatiny of dara shall he govemed by N RSA
whapler 91-A o vaher existing fim, Disclosure o dia
reqres prior written approval of e Sk,

|

L TERMINATION, Bnthe event of an carly werminaion of
this Agrecment for aay reison other than the completion o the
Services, the Comractoe shall deliser 1 the Contreting
CNTicer, ot Later o Gilieen (1%) davs after the dare of’
terminalion, a report (“Termination Reparc”) deseribing in
detiil all Services pertormed. amd the contract price cioned. 1
and inclhding the date oF iermination. The fwm, subject
aitier, conlent. i miember of copies of the Termination
Report shull e identical w those of sy Final Repun
deseribed in the suiched EXTIIIT AL

1. CONTRACTOR'S RELATION TO THE STATE. In
the perfornimee oF this Agrecaent the Contractor is in adl
respects it independent contractor, wnd is nether i seeat nog
an employee olihe Sy, Neithed the Contrirclor nor amy of its
oflicers, enplazees, agents or members shadl have mahorits o
bind tie State or receive any henelits, workers” compensation
ar other enmaluments provided by the St o is empliy ees

[2LASSIGNMENT/ELEGATION/SUBCONTRAL
The Contractor shall ot assign, or olhieewise transler any
interest in this Agrecment without the prive witen notice amd
consent of the Siate. Nooe ol ihe Services shiadl he
subventrictal by the Contractor swithoot the prioe weitten
notice and consent ol the Stare,

LA ANDEMNIFICATION. The Canteactor shall defemd,
mndemanify aid hald bivnrtess the Staie, its afiicers ond
cinployees. from and against any and all losses suflered by the
Stime, its oflicers and employees, s any and al) clums,
Giathitivies or penabiies asserred against the Stiee, its olficers
amd emplayecs, by oron helid Uod any: person. on account of,
Iatsed ar resaliing Tron, arising out of (or which may be
chimed toarise ot of) the acls or omissions of the
Contracior, Noswithsconding the foregoing, nothing herein
vetitined shall be decised o constituie o waiver ol the

s ereign inuunity of the Skue. which immuniey is hereby
reserved 1o the Stne, This covenant in panageaph 13 shall
survive the ternsination o 1his Agreement,

{4, INSURANCE,

14,0 The Comreror shall, at fts sy expense, obtain il
nuintain i force, i shall require any subcoatractor or
axsigoee o obain and mainain in toree. the lowing
HLTTHHINS .

[ 13 comprehensive general liabitine insuranee against all
cliimes ab boddily injory. death or propeny diomage. in amounts
ol 00t Tes than N TAMODNOPCr ecurrence and S2O00.000)
aggregine and

T2 special canse of loss cavernge tonm covering oll
property sulijeet to subpasagrph 9.2 hevein, inoan amount noi
less thien 80" o the whode replacemen valie of e praperty,
14.2The palicies deserilved i sobparageph 14,1 berein shall
b on policy Jorms sud endorsemenis approved for usy in the
Ste ol Rew Tkimpshire by the NI Departiment ol
Isurance, amd issued by insurers Treensed in e Seie of New
Fhomgsshire,

Jofd
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14.3 The Contracaor shall turish o the Contrring ONieer
identified in Bock 1.9, 0r s or her successor, o certilicaie s)
ol insucnee Forall insucance reguized umder this Agrecment.
Comtrnenr shall aksa funnish o ibe Contracting Olficer
ihentibicd in blovk LY, or his or her suceessor, eontilivatets) of
insuranee For all renewalis) of insusanee reguired under tis
Agreement o later than thin €30} davs prior o the expirition
diste al vach ol the insuramee policies, The cerlilicate(s) ol
insurinee and iy renewals thereol sholl be iwached and are
incospormvd hercin by reference, Eael certificaretsh ol
insueanee <hall vontin i chse reguiring the msarer 1o
provide the Contracting Offieer identilicd in block 1.9, o his
o ler sueeessir o Tess than ihiry 1303 days prior weitien
totice af coneclion o modifteinion o ihe policy,

15, WORKERS' COMPENSATION,

ES.L By signing this agreciemd, the Contracton sgrees.,
cortilies aml warrants g the Contractor is in complinner witl
ur esenpt fronn the regquicamems of NUOL RSA chapter 2810
¢ Warkers” Compensation ™),

£3.2 Tohe extent the Contrctor is subjvet to e
regquireonwnts ol NAL RSA chapter 281-A, Conuaetor shal
marinein, wud require s subcentractor or ASSIZICY o secnry
and maitain, payment of Waorkers' Compensation in
connection wish senivitios which the persan proposes o
tndertike pursuant 1o this Agreemem, Contractor shall
fornish the Comracting Qilicer idemtilicd in hlock 1.9, or his
or her successor. prool of Workers' Compensation in the
panner deseribed in NALRSA chaprer 281-A and aay
applivable renewinls) thereol, which shall be aetached wnd are
incorpurated berein by reference, T St shall i he
respunsible for payment of any Workers' Compensation
preniiums or fur iy other chaim or benelie for Contragtor, or
sy sabeontrictor or eoplis ee of Comractor, which might
arise under applicable State of New tlxmpshire Workers®
Compensation Liws in‘conneetion witlt the perfrmanee of the
Serviees uder this Agreenient,

16 WAIVEIR OF BREACIL No tiilure by 1w Stie 10
enfrec any provisions hereol adier any Event ol Detiull shad)
b dbeenied s wiiver o i rights with regard we tlsan Guent of
Detiod, orany subscquent Evenn of Defaal, No express
tidure 1o enforee any Event of Dethul shall be devied a
waiter ol the vight of the Sire w enforee each and all ol ihe
provisions herest upon any further or other Exven of Detiul
on the pant of the Contractor,

17 NOTICE, Any notice by @ panty hiereto o the other pasty
shall be deeed ey hav e been duly delisered or given at the
e ol maiting by certilied mail, postige prepaid. in s Unied
Shates PostORTee cddressed 1o e parties m U inddeesses
given w blocks 1.2 ad 1A, herein.

TEANMENDMENT. This Agreement oy be amended,
watsed ordiseharged only by an instrument in writing sicned
by the partics bereto sl only after approval of such
aendment, swaiver wre discharge by the Governor smdd
Eseemive Council of the Sime of New Humpshive anless o

Yage 4 ol'd

such approval is reguined woder the circomstanees parsoant 1
State v rule ar policy,

L CONNTRUCTHON OF AGREEMENT AXD TERMS,
This Agreement shall by cotstrnd inaccordimes with dw
s ol the Stae of New Elampshive. aod is bisding upon i
Bures 1o he benetin of the partics and their respectiv e
suceesaors i assigns, The wording ased i s Agreement
is the wording chosen by the pantics o express teir mutual
intent, imd na abe ot construction shall e applicd aainst or
in Enor of any pany,

20OTHERED PARTIES, The partics hereto do nod imend 1o
bene i any ihind patics aned this Agreement shall non be
constraed o conler any such beaelin,

2L HEADINGS. The heidings throtighont the Agrecment
are e relerence purposes only . and the words contafned
thercin hall in o way be beld w explain, modily. anplily
aid in the interpretativn, constrigtnn ar smeaning of the
provisions of this Agreemoen.

2L SPECIAL PROVISIONS, Additiond proyisions set
ol in the atached EXTIBET C are incorporated herein by
reference.

23 SEVERABHTY. Initbe event any of the provisions of°
this Agreement dre hiekd by o court of campetent jueiliction (o
be contrary o any stale or federl T, the reniining
provisivns ol ihis Agrecioent will vemann in (il foreg and
e,

A ENTIRE AGREEMENT, I'hix Ageecawnt, which mam
e executed i namber of cowmerpins, el of which shall
P deerved an weiginal, constinmes the enlire Agreecnn and
wnchersiznding berween the partics. and supersedes all prior
Agreenwents aod undersiadings eeliting hereno,

Contractor nitials &_&
Dateals U s¢



Multidisciplinary Team

New Hampshire Department of Health and Human Services

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1, The Vendor shall submit a detailed description of lhe language assislance services
they will provide to persons with limited English proficiency 1o ensure meaningful
access to their programs and/or services within len (10) days of the conlract effeclive
date.

1.2.  The Vendor agrees that, to the extent fulure legislative action by the New Hampshire
General Courl or federal or state couri orders may have an impact on lhe Services
described herein, the State Agency has the right to modify Service priorilies and
expendilure requirements under this Agreement so as lo achieve compliance
therewith.

1.3.  The Vendor shall abide by the Slate of New Hampshire, federal, and Joint
Commission Standards on confidentiality of patient information and by his/her
professional code of ethics except as limited by RSA 135-E:15 relating 1o release of

. records for the purposes of these services and 45 CFR 164.512(i)(5)(i) as applicable.

1.4.  The Vendor is under equal obligation to treal as confidential any information they
may acquire. by any means, aboul a patient or former patienl. Any breach of
confidentiality is a serious offense and is grounds for terminalion of this agreement.

2. Scope of Services
2.1. The Vendor shall parlicipale as a member of the mullidisciplinary ieam (MDT) in
accordance with RSA 135-E.

2.2. The Vendor shall participale as a member of the MDT 1o assess and evaluale whether
or nol a person convicled of a sexually violent offense, who is eligible for release from
total confinement, meets the definition of sexual violent predalor as defined in New
Hampshire Revised Statues Annolaled (RSA) 135-E, entitied “Involuntary Civil
Commitment of Sexually Viclent Predalors."

2.3. The Vendor shall:
2.3.1. Accept assignmenls from the Department to evaluate individuals;
2.3.2. Accept direclion from the Depariment’s designaled Chairperson of the MDT;

2.3.3. Receive legal counsel from lhe Slate of New Hampshire's Attorney General's
Office, as needed; and '

2.3.4. Complete all work according lo the lime frames in RSA 135-E and/or as
established by the Department.

2.4. The Vendor shall assess and evaluale each person assigned by the Deparimeni o
determine il the person meets the definition of sexually violenl predalor as follows:

2.4.1. Review all informalion and documents provided by the Depariment;

- J
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New Hampshire Department of Healtl\ and Human Services
Multidisciplinary Team et s
Exhibit A

2.4.2. Participale in a personal interview of the individual as direclted by the
Department: )

2.4.3. Request additional relevant information from the Departmenlt for assessment and
evaluation, as needed:;

2.4.4. Meel wilh the Departmenl and other members on the MDT 1o discuss and review
Ihe information and records provided 1o evaluate and make an assessment:

2.4.5. Delermine, with the other members on the MDT, whether or not the individual
meels the definition of sexually violent predator in accordance with RSA 135-E.

3. Reporting
3.1. The Vendor shall prepare, with the olher members of the MDT, a written report of the

MDT's decision in paragraph 2.4.5 in accordance with RSA 135-E. Al 2 minimum the
report shall include:

3.1.1. Identification of members of thé MDT and the dates that the MDT met;

3.1.2. Descriplion of the assessment and evaluation conducled by the MDT including,
but not limited 1o

3.1.2.1. A summary of information and documents reviewed:
3.1.2.2. Whether or not a personal interview was conducled:

3.1.2.3. A list of the assessmenl and evaluative insiruments completed or
administered by the MDT, if any;

3.1.24. The MDT's determinalion as to whether or not the persocn had been
convicled of a sexually violent coffense, and the reasons for ils
determination;

3.1.2.5. The MDT’s determination as to whether or nat the person suffers from a
mental abnormality or personality disorder, the identification of the mental
abnormality or personality disorder, and the reasons for ils determination:

3.1.2.6. The MDT's determination as to whether or not the diagnosed mental
abnormality or personalily disorder makes the person likely to engage in
acls of sexual violence if nol confined in a secure facility for long-term
control, care, and treatment, and the reasons lor its determination; and

3.1.2.7. The MDT's determination as to whether or nol the person meels the
definition of a sexually violent predator, and the reasons therefore.

3.2. Signatures by all members of the MDT; and

3.3. Be submitied to the Department pursuant to and within the timeframe established by
RSA 135-E.

4. Certification and Licensing:

4.1. The Vendor shall have the following certifications and licenses:

§5-2019-0COM-01-MULTI-02 Exhibit A vendor Initiats k___
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New Hampshire Department of Health and Human Services
Multidisciplinary Team
Exhibit A

4.1.1. A psychologisl with a docloral degree from a program approved by the American
Psychological Association; or '

4.1.2. A psychiatrist cerlified by the American Board of Psychiatry and Neurology; and

4.1.3. Be licensed by the appropriate licensing board or entily in the slate in which he or
she currenity praclices.

4.2. The Vendor shall provide the Department with a copy of their current cerlilication and
license, before approval of the contraci.

\
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New Hampshire Department of Hea!th and Human Services
Mulitdisciplinary Team ‘

~. Exhibit B

Method and Conditions Precedent to Payment
1. The State shall pay the Contractor an amount nol to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope
of Services.
2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in

compliance with funding requirements. Failure to meel the scope of services may
jeopardize the funded Contractor's current and/or future funding.

3. This contract is funded with funds fram the General Funds.
4, Payment for said services shall be made as follows:

"4.1. The Contractor will be paid for only the total number of hours actually worked or spent
in travel as indicated below.

. 4.2. The Contractor shall be reimbursed in accordance with the following fee schedule:

4.2.1.  $250 per hour for activities conducted in accordance with the Scope of
Services in Exhibit A.

4.2.2. Travel expenses will be paid as follows:

4.2.2.1.  $50 per hour during travel, up to a total of ten {10) hours per trip for time
spent in transit.

42.22. Economy hotsl and alrfare will be covered if necessary.
4223. The following meal costs will be reimbursed without a receipt:
4.2.2.3.1. Breakfast: $8.00
4.22.3.2. Lunch: $12.00
4.2.2.3.3. Dinner: $21.00

4224. Meal costs can be up to a maximum of $60.00 per day with the
submission of receipts.

4225. The Department will provide in-state transportation if the Contractor Is
flying to New Hampshire.

4.2.28. |If the selected Vendor uses their own vehicle for travel, mileage will
reimbursed at the current Slate of New Hampshire mileage
reimbursement rate to employees.

4.2.3. If the selected Vendor works or travels less than a full hour, then the hourly rate
will be prorated at 15 minute intervals of actual work completed or travel
engaged in.

4.3. The Contractor will be paid a one-time five hundred doliar {$500) retainer that will not
be replenished should the Vendor be engaged in services. Any services rendered will
be paid from the retainer and then up to the Price Limitation on the Form P-37, Block
1.8, Price Limitation.

5. The Conlractor will submit an invoice in a form satisfactory to the State by the twentieth
(20th) working day of each month, which idenlifies and requests reimbursement for
authorized expenses incurred in the prior month. The invoice must be completed,
signed, dated and returned to the Department in order to initiate payment.. The
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New Hampshire Department of Health and Human Services
Mulitdisciplinary Team

Exhibit B

Contractor agrees to keep detailed records of their activities related to Department-
funded programs and services. ‘

6. The State shall make payment to the Contractor within thirty (30) days of receipt of each
invoice, subsequent to approval of the submitted invoice and if sufficient funds are

available,

7. The final invoice shall be due to the State no later than forty (40) days after the contract
Form P-37, Block 1.7 Completion Date.

8. Invoices shall be maited to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

9. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibit 8.

10. The Contractor agrees {o keep records of their activities related to Department programs
and services. :

11. Notwithstanding Paragraph 18 of the General Provisions P-37 and Exhibit C-1 Revisions
to General Provisions, changes limited to adjusting encumbrances between State Fiscal
Years, may be made by written agreement of both parties and may be made without
obtaining approval of the Govemnor and Executive Council

12. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this Contract may be withheld, in whole or in par, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this Agreement.

5§5-2019-OCOM-01-MULTI-02 Exhibit B Vandor Inftiats
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Nev-v Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Conlracl shall be used only as payment o the Conlraclor lor services provided to eligible
individuals and, in the furtherance of the aforesaid covenants, the Conlraclor hereby covenants and
agrees as [ollows;

1. Compliance with Federal and State Laws: If the Conlraclor is permilied to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federa! and
slale laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility delerminations shall be made on forms provided by
the Departmenl lor that purpose and shall be made and remade at such times as are prescribed by
the Department,

3. Documentation: In addition 1o the determinalion forms required by lhe Departmenti, the Conlractor
-shall maintain a daia file on each recipienl of services hereunder, which file shall include all
informalion necessary to support an eligibility determination and such other informalion as lhe
Department requests. The Conlraclor shall furnish the Depariment with all forms and documentation
regarding eligibility determinations that the Depariment may request or require.

4. Fair Hearings: The Contractor undersiands that all applicants for services hereunder, as well as
individuals declared ineligible have a righl to a fair hearing regarding Lha! determination, The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to il gut
an application form and that each applicanl or re-applican! shall be informed of his/her right to a [air
hearing in accordance wilh Departmenl regulations.

5. Graluities or Kickbacks: The Conlractor agrees (hal il is a breach of this Contracl 1o accep! or
make a paymentl. gratuily or offer of employment on behalf of the Coniractor, any Sub-Coniraclor or
the Slate in order 1o influence the performance of Ihe Scope of Work detaited in Exhibit & of Ihis
Contract. The State may terminate this Contract and any sub-coniract or sub-agreement if il is
determined Ihal paymenits, graluities or offers of employment of any kind were ofiered or received by
any officials, ofticers, employees or agents of the Contractor or Sub-Contracior.

6. Retroactive Payments: Notwithstanding anything to Ihe contrary contained in the Contract or in any
other documeni, conltract or understanding, il is expressly understood and agreed by lhe parties
herelo, that no paymenis will be made hereunder lo reimburse the Conliractor for costs incurred lor
any purpose or for any services provided 1o any individual prior to the Effeclive Date of the Contracl
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual appties for services or {excepl as otherwise provided by the
federal regutations) prior lo a delermination that the individual is eligible for such services.

7. Conditions of Purchase: Noiwithslanding anything to the conirary contained in the Coniracl, nothing
herein contained shall be deemed to obligale or require the Deparimenl lo purchase services
hereunder at a rale which reimburses the Contractor in excess of the Conlractors cosis, al a rate
which exceeds the amounls reasonable and necessary 1o assure lhe qualily of such service, or at a
rate which exceeds Ihe rate charged by the Contractor to inetigible individuals or other third party
{unders for such service. If al any lime during the term of this Contract or after receipl of the Final
Expenditure Reporl hereunder, the Departmen shail determine thal the Conlractor has used
paymenls hereunder 1o reimburse ilems of expense other than such cosis, or has received paymeni
in excess of such costs or in excess of such rales charged by the Contraclor to ineligible individuals
or other third parly funders, ihe Depariment may elect lo:

7.1, Renegoliale the rales for paymenl hereunder, in which evenl new rales shall be established:
7.2.  Deducl from any future payment to the Conlractor the amount of any prior reimbursement in
excess of cosls;
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New Hampshire Department of Health and Human Services
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7.3. Demand repaymenl of the excess payment by the Conlraclor in which event failure to make
such repaymenl shall conslitule an Event of Default hereunder. When the Contraclor is
permitled to determine the eligibility of individuals lor services, the Contractor agrees o
reimburse the Depariment for all funds paid by the Department lo the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services al
any lime during lhe period of retenlion of records eslablished herein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition 1o the eligibility records specified above, the Conlracior

covenanis and agrees 10 maintain the following records during the Coniract Pericd:

8.1. Fiscal Records: books, records. documants and other data evidencing and reflecting all cosls
and alher expenses incureed by the Coniraclor in the performance of the Contract, and all
income received or collected by the Conlraclor during the Contracl Period, said records to be
mainlained in accordance with accounting procedures and praclices which sufficiently and
properly reflact all such costs and expenses, and which are acceplable to the Department, and
ta include, without limitalion, all ledgers, books, records. and original evidence of cosls such as
purchase requisilions and orders, vouchers, requisitions for malerials. invenlories, vakiations of
in-kind contribulions, labor lime cards, payrolls, and olher records requasted or required by the
Department.

8.2. Statistical Records: Stalistical. enrollment, atlendance or visil records for each recipient of
services during the Contract Period. which records shall include all records of application and
eligibility (including all forms required to delerming eligibilily for each such recipient), records
regarding the provision of services and all invoices submitied to the Depariment to obtain
paymenl for such services,

8.3. Medical Records: Where appropriale and as prescribed by the Depariment regulations, the
Contraclor shall retain medical records on each patient/recipienl of services.

9. Audit: Conlractor shall submil an annual audil {o the Deparlment within 60 days after the close of the
agency fiscal year. Il is recommended lhal the reporl be prepared in accordance with the provision of
Office of Management and Budget Circutar A-133, "Audils of Stales, Local Governmenls, and Non
Profit Organizalions™ and the provisions of Standards for Audit of Governmantal Organizations,
Programs, Aclivilies and Functions, issued by the US General Accounting Office (GAO standards) as
lhey pertain lo financial compliance audils.

9.1, Audil and Review: During 1he term of this Coniract and the period for relention hereunder. the
Department, the Uniled Stales Department of Health and Human Services, and any of their
designated representatives shall have access 1o all reports and records mainlained pursuani to
the Conlract for purposes of audit, examination, excerpls and transcripls.

9.2, Audil Liabilities: In addilien lo and not in any way in limitation of obligalions of the Contract. il is
undersiood and agreed by the Conlraclor thal the Conltractor shall be held liable for any stale
or federal audil exceplions and shall return to the Department, all paymenis made under the
Contracl lo which exceplion has been taken or which have been disallowed because of such an
exceplion,

10. Confidentiality of Records: All informalion, reparts, and records maintained hereunder or collected
in cannection with the performance of the services and lhe Conlracl shall be confidential and shall not
be disclosed by the Contracior, provided however, that pursuant to state laws and Lhe regulalions of
ihe Deparimenl regarding lhe use and disclosure of such informalion. disclosure may be made 1o
pubiic officials requiring such information in connection with their official duties and for purposes
directly connected to the administralion of the services and the Conlract; and provided further, thal
the use or disclosure by any parly of any information concerning a reciplent for any purpose not

- direclly connected with he administralion of the Department or the Conlraclor’s responsibililies wilh
respecl to purchased services hereunder is prohibited except on writlen consent ol the recipient, his
atlorney or guardian,

Ty
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11,

12.

13.

14.

15,

16.
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Notwithstanding anything 1o the conltrary conlained herein (he covenants and conditions contained in
Ihe Paragraph shall survive the terminalion of the Conlract for any reason whalsoever.

Reports: Fiscal and Statislical: The Contraclor agrees 1o submil the following reporits at the following

times if requested by Ihe Department.

11.1. Interim Financial Reports: Writien inlerim financial reporls conlaining a detailed descriplion of
all cosls and non-allowable expenses incurred by the Contractor (o the dale of the reporl and
containing such other information as shall be deemed salisfactory by the Department 1o
juslify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designaled by \he Depariment or deemed salislaclory by the Department.

11.2.  Final Repart: A final report shall be submitted within thirty (30) days after the end of the lerm
of this Coniract. The Final Report shall be in a form salisfaclory to the Department and shall
contain a summary stalement of progress foward goals and objeclives slated in the Proposal
and other informalion required by the Depariment,

Completion of Services: Disallowance of Cosis: Upon the purchase by the Department of the
maximum number ol unils provided for in lhe Contract and upon paymenl of the price limitalion
hereunder, the Conlract and all the obligations of the parties hereunder {excepl such obligations as,
by the terms of the Conlract are io be performed alter the end of the term of this-Coniracl andfor
survive the lerminalion of the Coniract) shall ierminale, provided however, thal if, upon review of Lhe
Final Expenditure Reporl the Department shall disallow any expenses claimed by the Conlraclor as
costs hereunder the Department shall refain the right. at its discretion. o deduct the amount of such
expenses as are disallowed or 1o recover such sums from the Conlractor.

Credits: All documents, nolices. press releasas. research reports and other malerials prepared
during or resulling from the performance of the services of the Conlract shall include’ihe loflowing
slatement;

13.1.  The preparalion of (his (report, document etc.) was financed under a Conlrac with the Slate
of New Hampshire, Department of Heallh and Human Services. wilh {funds provided in part
by ihe Slate of New Hampshire and/or such other funding sources as were available or
required, e.g., the Uniled States Depariment of Health and Human Services,

Prior Approval and Copyright Ownership: All materials {written, video. audio) produced or
purchased under the contracl shall have prior approval from DHHS belore prinling, produclion,
dislribulion or use. The DHHS will retain copyright ownership for any and all ariginal materials
produced, including, bul not limited to, brochures. resource direclories, protocols or guidelines,
posters, or reporis. Contractor shall nol reproduce any malgrials produced under the contracl withoul
prior wrillen approval from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: In lhe aperation of any facililies
for providing services, the Canlractor shall comply with all laws, orders and regulations of federal,
state. county and municipal authorilies and with any direction of any Public Officer or officers
pursuanl to laws which shalf impose an order or duly upon the cantractor with respec! lo the
operation of the (acility or Ihe provision of the services al such facilily. If any governmental license or
permit shall be required for the operation of the said facifily or the performance of the said services.

- Ihe Conlractor will procure said license or permit, and will al all times comply with the terms and

conditions of each such license or permil. In conneclion wilh the {oregoing requirements. the
Conlractor hareby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulalions, and requirements of the State Office of the Fire Marshal and
Ihe local fire prolection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulalions,

Equal Employment Opportunity Plan (EEOP): The Conlractor will provide an Equal Employment
Opportunily Plan (EEOP) to the Office for Civil Righis. Office of Justice Programs (OCR), if it has
received a single award of $500.000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, it will maintain a current EEQP on file and submit an EEQP Certificalion Form 1o {he
OCR. certiftying that its EEOP is an file. For recipients receiving less than $25,000, or public grantees
wilh fewer than 50 employees. regardless of the amount of the award, the recipien! will provide an
EEOP Certification Form lo the OCR cerlifying il is nol required 1o submil or maintain an EEOP. Non-
prefit organizations. Indian Tribes, and medical and educational inslitulions are exempl from the
EEOP requirement, but are required to submil a cerlification form to the OCR to claim the exemption.
EECP Caerlification Forms are available at: hitp:{fwww.ojp.usdoj/faboutfocr/pdisicert.pdi,

17. Limited English Proficiency (LEP}: As clarified by Executive Order 13166, Improving Access 1o
Services for persons wilth Limited English Praficiency. and resulling agency guidance, nalional origin
discrimination includes discrimination on the hasis of limited English proficiency (LEP). To ensure
compliance wilth the Omnibus Crime Control and Safe Sireels Act of 1968 and. Tille VI of the Civil
Rights Acl of 1964, Contraclars must take reasonable sieps to ensure thal LEP persons have
meaningful access to ils programs.,

18. Pilot Program for Enhancement of Conltraclor Employee Whistleblower Protections: The
{ollowing shall apply to all contracts that exceed the Simplified Acquisition Threshold as deflined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(@) This conlract and employees working on his contract will be subject to the whistleblower rights
and remedies in the pilol program on Contractor employee whistteblower prolections established at

41 U.S.C. 4712 by seclion 828 of the National Defense Autharization Acl for Fiscal Year 2013 {Pub. L.
112-239) and FAR 3.908.

(b} The Contractor shall inform its employees in writing. in the predominant language of lhe workiorce,
ol employee whislleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulalion.

{c} The Contraclor shall insert the subslance of this clause. including this paragraph (c). in all
subcontracls over the simplified acquisilion threshold.,

19. Subcontractors: DHHS recognizes thal the Conlracior may choose o use subcontraclors with
grealer expertise to perform certain health care services or funclions for efficiency or convenience,
but the Conlraclor shail retain Lhe responsibility and accountabilily for the funclion(s). Prior to
subconlracting, the Contractor shall evaluate the subcontraclor's abilily to perform the delegated
function{s). This is accomplished Lhrough a written agreemenit 1hat specifies activities and reporiing
responsibilities of the subcontractor and provides for revoking the delegalion or imposing sanctions if
the subcontractor's performance is not adequate. Subconiractors are subject to the same conlraclual
conditions as the Contractor and the Contractor is responsible to ensure subconiracior compliance
wilh those conditions.

When the Contraclor delegales a function 1o a subcontracior, the Contractor shail do the following:

19.1.  Evaluale Lhe prospeclive subconiraclor's abilily to perform the aclivities, before delegating
Ire function

18.2.  Have a written agreement wilh the subconlractor that specilies aclivilies and reporling
responsibililies and how sanctions/revocation will be managed if the subcontraclor's
performance is not adequate

19.3.  Monitor Lhe subcontracior's pedormance on an ongoing basis

—
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19.4.  Provide to DHHS an annual schedule identifying all subconlractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed
19.5.  DHHS shall, at #s discrelion. review and approve all subconlracts.

It the Conlraclor identifies deficiencies or areas for improvement are identified, the Conlractor shatl
lake correclive aclion,

DEFINITIONS
As used in the Contract. lhe loliowing lerms shall have the following meanings:

COSTS: Shall mean these direct and indirect items of expense determined by Lhe Deparlmenl o be
atlowable and reimbursable in accordance with cost and accounting principles established in accordance
wilh stale and tederal laws. regulations, rules and orders.

DEPARTMENT: NH Department of Heallh and Human Services,

FINANCIAL MANAGEMENT GUIDELINES: Shali mean that section of the Conlractor Manual which is
entitled “Financial Management Guidelines” and which contains 1he regulations governing the financial
aclivilies of conlractor agencies which have contracted with the Stale of NH o receive funds.

PROPOSAL: Il applicable, shall mean the document submilled by the Contractor on a {orm or forms
required by lhe Deparimenl and containing a description of the Services 10 be provided to eligible
individuals by the Contraclor in accardance with the lerms and condilions of the Contract and selting forth
ihe lolal cosl and sources of revenue lor each service to be provided under the Contract.

UNIT: For each service that the Contraclor is to provide to eligible individuals hereunder, shall mean that
period of lime or that specified aclivity determined by the Departiment and specilied in Exhibil B of the
Coniract, ,

FEDERAL/STATE LAW: Wherever federal or siale laws. regulalions, rules, orders, and policies. etc. are
referred 10 in the Contract. the said reference shall be deemed to mean all such laws, regulations, ele. as
they may be amended or revised from the lime 1o lime.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Deparlment of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Adminislrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgaled thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Coniraclor guarantees Lhat funds provided under this
Contract will nol supplant any exisling federal funds available for these services.

s
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Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Prowsnons of this contract, Conditional Nalure of Agreement, is
replaced as follows:

4.

CONDITIONAL NATURE OF AGREEMENT.

Nolwilthslanding any provision of this Agreement lo the conlrary, all obligations of the State
hereunder, including withoul limitation, the continuance of paymenis, in whole or in part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the approprialion or availabilily of lunds affecled by
any slate or federal legistalive or executive action thal reduces, eliminates, or oltherwise
modifies the approprialion or availabilily of funding for this Agreement and the Scope of
Services provided in Exhibit A, Scope of Services. in whole or in parl. In no evenl shall the
State be liable for any payments hereunder in excess of approprialed or available funds. In
the event of a reduction, 1ermination or modification of appropriated or available funds, the
Stale shalt have lhe right to wilhhold payment untit such funds become available, if ever. The
Slate shall have the right lo reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduclion, {erminalion or modification,
The State shall not be required 10 transfer funds from any other source or account into the
Accouni(s) identified in block 1.6 of the Genera! Provisions, Accounl Number, or any other
accounl, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the
following language:

10.1

10.2

10.3

104

105

The Siate may terminate lhe Agreement at any time for any reason, al the sole discretion of
the Siale, 30 days afler giving lhe Contractor wrillen notice thal lhe Stale is exercising ils
option (o lerminale the Agreement.

tn the event of early termination. the Conliractor shall, within 15 days of nolice of early
lermination, develop and submit o the Stale a Transilion Plan for services under the
Agreemenl, including bul not limited 1o, identifying the present and fulure needs of clients
receiving services under lhe Agreement and eslablishes a process lo meet those needs.

The Conlraclor shall fully cooperate with the Stale and shall promptly provide delaiied
information to support the Transition Plan including, but not limited lo, any information or
data requesled by lhe State related to lhe termination of the Agreement and Transition Plan
and shall provide engoing communication and revisions of the Transition Plan to the Stale as
requested.

In the event that services under the Agreemenl, including but not limiled 1o clients receiving
services under lhe Agreement are transilioned to having services delivered by another entity
including contracted providers or the Stale, the Contractor shall provide a process for
uninlerrupled delivery of services in the Transition Plan.

The Contractor shall eslablish a method of nolifying clients and other affecled individuals
about the lransilion. The Contractor shall include the proposed communications in ils
Transition Plan submitied o the Stale as described above.

3. Subparagraph 14.1.1 of the General Provisions of this coniract, is deleted and the following
subparagraph is added:

14.1.1 Professional liabilily insurance againsl wrongful act, occurrence or personat injury offense,
in amounts of not less Lhan $1,000,000 each claim and $3,000,000 general aggregate,

Exlension:

The Department reserves the right to renew the Conlract for up lo two (2} addilional years, subject
lo Ihe continued availabilily of funds, salislaclory performance of services and approval by the
Governor and Executive Council,

Exhibit C-1 — Rewsions 1o General Provisions Contracltor Inilials }____

Page 1ol 1 Date "’ IST‘YB



New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contraclor idenlified in Seclion 1.3 of the General Provisions agrees lo comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Acl of 1988 (Pub. L. 100-690, Title V, Subtille D; 41
U.S.C. 701 et seq.), and further agrees 1o have the Conlraclor's representalive, as identified in Sections
1.11 and 1.12 of the General Provisions execule the following Cenrtificalion:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTGORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub-
coniractors}, prior lo award, thal they will mainiain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-conltraciors) that is a State
may elecl lo make one cerlification to the Department in each federal fiscal year in lieu of certificales for
each granl during lhe federal fiscal year covered by ihe certification. The cerlificate set out below is a
material representation af fact upon which reliance is placed when the agency awards the granl. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarmenl. Coniraclors using this form should
send it to:

Commissioner .

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:

1.1, Publishing a slatement notifying employees that the unlawful manufaclure, distributian,
dispensing. possession or use of a controlied substance is prohibited in the grantee’s
workplace and specifying the actions thal will be taken against employees for violation of such
prohibition;

1.2. Eslablishing an ongoing drug-lree awareness program 1o inform employees aboul
1.2.1.  The dangers of drug abuse in the workplace;

1.2.2. The granlee’s policy of mainlaining a drug-free workplace;

1.2.3.  Any available drug counseling, rehabilitation, and employee assislance programs; and

1.24, The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace,;

1.3. Making it a requirement that each employee lo be engaged in the performance of the grant be
given a copy of the stalemenl required by paragraph (a): ’

1.4.  Nolifying the employee in the statement required by paragraph (a) that, as a condition of
employmeni under the grant, lhe emplayee will
1.4.1. Abide by the terms of the statement; and
1.4.2.  Notify the employer in wriling of his or her conviction for a violalion of a criminal drug

slalule occurring in the workplace no later than five calendar days after such
conviction;

1.5.  Nolilying the agency in writing, within len calendar days aller receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicled employees must provide nolice, including position title, 10 every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

fNe,
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has designated a central point for the receipl of such nolices, Nolice shall include lhe

identification number(s) of each affected grant;

1.6.  Taking one of the foliowing actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect lo any employee who is so convicted

1.6.1. Taking appropriate personnel aclion againsl such an employee, up to and including
termination, consistenl with the requirements of the Rehabilitation Act of 1973, as
amended; or :

1.6.2.  Requiring such employee to participale satisfaclorily in a drug abuse assislance or
rehabilitation program approved for such purposes by a Federal, Stale, or tocal health
taw enforcemenl, or olher appropriale agency;

1.7.  Making a goad faith effort 1o continue 1o maintain a drug-free workplace through

implemenlalion of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.5.

*

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (sireet address, city, counly, slale, zip code) (list each location)
Check O if there are workplaces on file thal are nol identified here,

Contraclor Name:

alshy o done %Lt@a fid

Date Name:
Title:

Exhibit D - Ceificalion regerding Drug Free Convacior Initiats __|
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CERTIFICATION REGARDING LOBBYING

The Contractor idenlified in Seclion 1.3 of the General Provisions agrees o comply with lhe provisions of
Seclion 319 of Public Law 101-121, Government wide Guidance for New Restriclions on Lobbying, and
31 U.S.C. 1352, and further agrees 10 have the Conlractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execule the lallowing Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EQUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicale applicable program covered):
‘Temporary Assistance 1o Needy Families under Title IV-A
*Child Support Enforcement Program under Title IWV-D
*Social Services Block Grant Pragram under Title XX
‘Medicaid Program under Title XIX

*Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title v

The undersigned certifies, 1o the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalfl of \he undersigned, 1o
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
conneclion with the awarding of any Federal conlract. continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperalive agreement (and by specific menlion
sub-grantee or sub-coniractor),

2. Il any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or altempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, ar an employee of a Member of Cangress in conneclion with this
Federal contract, grant, loan, or cooperalive agreemenl (and by specilic mention sub-grantee or sub-
coniractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instruclions, altached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the tanguage of this centification be included in the award
document for sub-awards al all tiers (inctuding subcontracts, sub-grants, and contracts under granis,
loans, and cooperalive agreements) and thal all sub-recipienls shall cerlify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaclion
was made or enlered into. Submission of this cerlificalion is a prerequisite for making or entering into lhis
transaclion imposed by Section 1352, Title 31. U.S. Code. Any person who fails 1o file the required
certificalion shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

Contracior Name;

L\in I Y Q\.latf.l.a__ \(] L»lf/.y\)l pl"\,

Date Name: -
Title:

Exhibil E - Certification Regarding Lobbying Contractor Initials & l
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Conltractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Parl 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees o have the Contractor's
represenialive, as idenlified in Sections 1.11 and 1.12 of the General Provigions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION : .
1. By signing and submitting this proposal (coniract), the prospeclive primary participant is providing the
cerlificalion sel out below, :

2. The inability of a person to provide the certification requirad below will not necessarily resull in denial
of participation in this covered iransaction. If necessary, the prospeclive participant shall submit an
explanation of why it cannot provide the cerlification. The certification ar explanation will be
considered in connection with the NH Depariment of Heallh and Human Services' (DHHS)
determination whether 1o enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction. )

3. The cerlificalion in this clause is a malerial representalion of fact upon which refiance was placed
when DHHS determined to enler inlo this transaction. If it is later determined that the prospeclive .
primary paricipant knowingly rendered an erroneous certification, in addition 1o other remedies
availabie to the Federal Government, DHHS may terminate this transaclion for cause or default.

4. The prospeclive primary parlicipant shall provide immediate wrilten notice to the DHHS agency lo
whom this proposal (contract) is submilled if al any time the prospeclive primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumsiances.,

3. The lerms “"covered lransaction,” "debarred,” “suspended,” “ineligible.” “lower tier covered
transaction,” “participant,” "person,” “primary covered transaclion,” "principal,” “proposal,” and .
“voluntarily excluded,” as used in this clause, have the meanings sel out in the Definilions and
Coverage sections of the rules implemenling Executive Order 12549: 45 CFR Parl 76. See the
attached definitions.

6. The prospeclive primary parlicipant agrees by submitting this proposal (coniract) that, shoutd the
proposed covered transaclion be entered into, it shall not knowingly enter inlo any lower lier covered
transaction with a person who is debarred, suspended. declared ineligible, or voluntarily excluded
from participation in this covered transaction. unless authorized by DHHS.

7. The prospeclive primary participant further agrees by submitting this proposal thal il will include the
clause litled “Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusian -
Lower Tier Covered Transactions,” provided by DHHS, without modificalion, in all lower lier covered
lransaclions and in all salicitations for lower tier covered transactions.

8. A parlicipant in a covered transaclion may rely upon a cerlification of a prospeclive participant in a
lower tier covered transaction that it is not debarred, suspended. ineligible, or invaluntarity excluded
from the covered transaction, unless it knows that the cerlification is erroneous. A participant may
decide the methad and frequency by which it determines the eligibility of ils principals. Each
participant may, bul is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the cedification required by Ihis clause. The knowledge and

] Exhibit F - Certificalion Regarding Debarment, Suspension Contractor Inltials A
And Other Responsibility Mallers .
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information of a parlicipanlhis not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings. .

10. Except for transactions authorized under paragraph 6 of these instructions, if a parlicipant in a
covered Iransaction knowingly enlers inlo a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or volunlarily excluded from participation in this transaction, in
addilion to other remedies available 10 the Federal government, DHHS may lerminale this lransaction
for cause or defaull. .

PRIMARY COVERED TRANSACTIONS
11. The prospeclive primary parlicipani cerlifies to the besl of ils knowledge and belief, thai it and ils
principals:

11.1. are nol presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,

11.2. have nol within a three-year period preceding this proposal {contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal oFense in
conneclion wilh oblaining, atlempling to obtain, or performing a public (Federal, Stale or local)
transaction or a contracl under a public iransaction; violation of Federa! or State antitrust
stalutes or commission of embezzlement, thell, forgery, bribery, falsification or destruction of
records, making false stalements, or receiving stolen property;

11.3. are not presenlly indicled for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local} with commission of any of lhe offenses enumeraled in paragraph (1){b})
of this certification; and

11.4. have nol within a three-year period preceding this application/proposal had ong or more public
transactions (Federal, State or local) terminaled for cause or defauit.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certificalion, such prospective participant shall attach an explanation lo this proposal {coniracl)..

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitling this lower tier proposal (contract), the prospective lower lier participant, as
defined in 45 CFR Par 76, certifies lo the best of its knowledge and belief thal it and its principals:
13.1. are not presenlly debarred, suspended, proposed for debarment, deciared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospeclive lower lier participant is unable to cerlily to any of the above, such
prospective parlicipant shall atiach an explanation (o this proposal {contract).

14. The prospeclive lower tier parlicipant further agrees by submitting this proposal (contract) that it will
include this clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and

Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower tier covered
transaclions and in all solicitations for lower lier covered Iransactions.

Contraclor Name:

“el . K—E_L\Qit.;iﬁ éﬂg[ﬁd FERN

Dale Name:
Title:

Exhibit F — Certification Regarding Debarment, Suspansion Contractor Initiats _\
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CERTIFICATION OF COMPLIANCE WiTH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signalure of the Contractor's
representalive as idenlified in Sections 1.11 and 1.12 of the General Provisions, o execule the following
certification:

Contractor will comply, and will require any subgrantees or subcontraclors lo comply, with any applicable
federal nondiscrimination requiremenis, which may include: ’

- the Omnibus Crime Conltrol and Safe Streets Act of 1968 (42 U.S.C. Section 3789d} which prohibits
recipients of federal lunding under this statute from discriminating, either in employment praclices or in
the delivery of services or benefits, on lhe basis of race. color, religion, nalional origin, and sex, The Act
requires certain recipients lo produce an Equal Employment Opportunity Plan;

- the Juvenite Juslice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b}) which adopts by
reference, the civil rights obligations of the Safe Streels Act. Recipients of federal funding under this
statute are prohibited from discriminaling, either in employmenl praclices of in the delivery of services or
benelits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Seclion 2000d, which prohibits recipients of federal financial
assistance from discriminaling on the basis of race, color, or nalional origin in any program or aclivily}:

- the Rehabilitation Acl of 1973 (29 U'S.C. Section 794), which prohibils recipients of Federal financial
assislance from discriminating on the basis of disability, in regard 1o employment and the delivery of
services or benefits, in any program or aclivity;

- the Americans with Disabilities Act of 1980 (42 U.S.C. Sections 12131 -34}, which prohibils
discrimination and ensures equal opportunity for persans with disabilities in employmenl, Siate and local
government services, public accommodalions, commercial facilities, and lransportation;

- ihe Education Amendments of 1972 {20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S,C. Seclions 6106-07), which prohibits discriminalion on the
basis of age in programs or activilies receiving Federal financial assistance. Il does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Granl Programs); 28 C.F.R. pl. 42
(U.S. Department of Justice Regulations ~ Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Execulive Order No. 13279 (equal protection of the laws for faith-based and community
organizalions); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships wilh faith-based and neighborhood organizations:;

- 28 C.F.R. pt, 38 (U.S. Depariment of Justice Regulalions —~ Equal Treatment for Faith-Based
Organizalions); and Whistleblower prolections 41 U.S.C. §4712 and The National Defense Autharization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacled January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whislleblower Prolections, which protects employees against
reprisal for cerlain whistle blowing activilies in conneclion with federal granis and coniracts.

The certificale set oul below is a material representation of fac! upon which reliance is placed when the
agency awards the grant. False certificalion or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G ﬂ_
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In the event a Federal or State courl or Federal or State administrative agency makes a finding of
discrimination aller a due process hearing on lhe grounds of race, color, religion, nalionai origin, or sex
against a recipienl of funds, ihe recipient will forward a copy of the finding to the Office for Civil Rights, lo
the applicable contracting agency or division within the Department of Heallth and Human Services. and
to the Department of Health and Human Services Ofiice of the Ombudsman.

The Conlractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1,12 of the General Provisions, to execute the following
cerlification:

1. By signing and submitting this proposal {contracl) the Contraclor agrees to comply wilh the provisions
indicated above

Contractor Name:

s\ Qb .\&Auﬁa Ry

Date Name:
Title: . -
Exhibit G Q_
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE -
== TR REaARCING CNVIRONMENTAL TOBAGCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking nol be permitted in any portion of any indoor facility owned or leased or
contracied for by an enlity and used routinely or regularly for the provision of health, day care, educalion,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through Stalte or local governments, by Federal grant, contracl, loan, or loan guarantee. The
law does nol apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and partions of facililies used for inpatient drug or alcohol treatment. Failura
lo comply with the provisions of the law may result in the imposition of a civil monelary penalty of up ta
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Conlraclor identified in Seclion 1.3 of the General Provisions agrees, by signature of the Conlractar's

fepresentative as idenlified in Section 1.11 and 1.12 of the General Provisions, (o execule the following

cerification:

1. By signing and submiiting this contract, the Conlractor agrees lo make reasonable efforts to comply
with all applicable provision§ of Public Law 103-227, Part C, known as the Pro-Children Acl of 1994

Contractor Name;

G \ S \\ B f7«§ t,g W Lo )\((SLJ&-W {)L\B

Date Name:
Title:

Exhibil H - Centificalion Regarding Contractor inilials 1
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New Hampshire Department of Health and Human Services

Exhibit |

HEALTH INSURANCE PORTABLITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contraclor idenlified in Section 1.3 of the General Provisions of the Agreemenl agrees lo
comply with the Health Insurance Poriability and Accountability Acl, Public Law 104-191 and
with the Standards for Privacy and Securily of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Conltractor and subcontractors and agents of the Contraclor that
receive, use or have access to protected health information under this Agreement and *Covered
Entity” shall mean the State of New Hampshire, Departmenl of Heallh and Human Services.

{1) Befinitions.
a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Tille 45,
Code of Federal Regulations.

b. “Business Assaciale” has the meaning given such term in seclion 160.103 of Title 45, Code
of Federal Regulalions.

¢. Covered Enlity” has the meaning given such term in seclion 160.103 of Tille 45,
Code of Federal Regulations.

d. "Designated Record Set"shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. “Dala Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Seclion 164.501.

{.  “Health Care Operations" shail have the same meaning as the term “health care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Heallh
Act, TitleXlil, Subtitle D, Part 1 & 2 of the American Recovery and Reinvesiment Act of
2009.

h. "HIPAA™ means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Indlwdually Identifiable Healih
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i.  “Individual® shall have the same meaning as lhe term “individual” in 45 CFR Seclion 160,103
and shall include a person who qualifies as a personal representalive in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Department of Health and Human Services.

k. "Prolected Health Information™ shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or received by

Business Associate from or on behalf of Covered Entily. -
312014 ' Exhibit | Conltractor Inilials \é
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New Hampshire Department of Health and Human Services

Exhibit |

| "Required by Law" shall have the same meaning as the ferm “required by law" in 45 CFR
Seclion 164.103. 4

m. "Secretary” shall mean the Secretary of the Department of Health and Human Services or
histher designee.

n. “Secuiily Rule” shall mean the Security Standards for the Prolection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto,

0. “Unsecured Prolected Health Information” means protecled health information that is not
secured by a technology standard that renders protected heallh information unusabla,
unreadable, or indecipherable to unautherized individuals and is developed or endorsed by
a standards developing organizalion that is accredited by the American Nalional Standards
Institute,

p. Olher Definitions - All lerms not otherwise defined herein shall have the meaning
eslablished under 45 C.F.R. Parts 160, 162 and 164, as amended from time to lime, and the
HITECH
Act.

(2)  Business Associate Use and Disclosure of Protected Health Information.
===k a0t ale 50 and Lisclosure of Protected Health Information.

a. Business Associale shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary o provide lhe services outlined under
Exhibil A of the Agreement. Furlher, Business Associate, including but not limited to all
its direclors, officers, employees and agents, shalt not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Securily Rule,

b. Business Associate may use or disclose PHI:
L. For the proper management and .administration of the Business Associate;
. As required by law, pursuant to the terms sel forth in paragraph d. below; or
Ii. For dala aggregation purposes for the health care operalions of Covered
Entity.

c. To the extent Business Associale is permitled under the Agreement to disclose PHI to a
third parly, Business Associate must oblain, prior lo 'making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or funher disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Nolification
Rules of any breaches of the confidentiality of the PHI, to the extent it has oblained
knowtedge of such breach.

d. The Business Assaciate shalt not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHi in response lo a
request for disclosure on the basis thal il is required by law, without first notifying

. Covered Enlily so that Covered Enlity has an opportunily o object to the disclosure ang
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

312014 Exhibitl Conlracior Initials |!: é
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New Hampshire Department of Health and Human Services

Exhibit |

(3)

32014

Associate shall refrain from disclosing the PHI until Covered Entily has exhausted all
remedies.

If the Covered Entily nolifies the Business Associate that Covered Entily has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant lo the Privacy and Securily Rule, the Business Associate
shall be bound by such additional restrictions and shall nol disclose PHE in violation of
such addilional restriclions and shall abide by any additional securily safeguards.

Obligations and Activities of Business Associate.
/!

The Business Associate shall nolify the Covered Entity's Privacy Officer immedialely
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protecled health informalion and/ar any security incident that may have an impact on the
prolecled health information of Ihe Covered Entity. .
The Business Associale shall immedialely perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, bul not be
limited to:

o The nature and extent of the prolecled health informalion involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protecied health information or to whom the
disclosure was made;

o Whether the protecled health information was actually acquired or viewed

o The extent to which the risk to the prolected health information has been
mitigated.

The Business Associale shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Enlity. .

The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Businass Associale shall make available all of its internal policies and procedures, books
and records relating o the use and disclosure of PHI received from, or created or
received by the Business Associate on behall of Covered Entily lo the Secretary for
purposes of determining Covered Entily's complaance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing lo adhere lo the same
restrictions and condilions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entily
shall be considered a direcl third parly heneficiary of the Contraclor's business associate
agreements with Contractor's intended business associales, who will be receiving PHI

Exhibd | Contracter Initiats
Health Insurance Portability Act
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32014

pursuant lo this Agreemenl, with rights of enforcement and indemnification from such
business associales who shall be governed by standard Paragraph #13 of the standard
conlract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information. 5

Within five (5) business days of receipt of a writlen request from Covered Entity,
Business Associale shall make available during normal business hours al its offices all
records, books, agreements, policies and pracedures relating to lhe use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Enlity to determine
Business Associale's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Enlity,
Business Associale shall provide access to PHI in a Designated Record Sel to the
Covered Entity, or as directed by Covered Enlity, to an individual'in order to meet the
requirements under 45 CFR Sectlion 164,524,

Within ten (10) business days of receiving a wrillen request from Covered Enlity for an
amendment of PHI or a record about an individual contained in a Designated Record
Sel. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill ils
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and informalion related lo
such disclosures as would be required for Covered Entlity lo respond lo a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written requesl from Covered Enlity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
lo Covered Entity such information as Covered Entity may require to fulfill ils obligations
to provide an accounting of disclosures with respecl 1o PHI in accordance with 45 CFR
Seclion 164,528,

In the event any individual requests access to, amendment of, or accounting of PHI
direclly from the Business Associale, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibilily of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entily would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Securily Rule, the Business Associate
shall instead respond to the individual's requesl as required by such law and noufy
Covered Enlity of such response as soon as praclicable.

Within ten (10) business days of fermination of the Agreement, for any reason, the
Business Associale shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by lhe Busingss Associale in connection with the
Agreement, and shall not retain any copies or back-up lapes of such PHI. If return or
deslruction is not feasible, or the disposition of the PHI has been olherwise agreed 1o in
the Agreement, Business Associate shall conlinue 1o extend Lhe protections of the
Agreement, to such PHI and limil further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in ils sole discretion, requires that the
Business Assaciale destroy any or all PH!, the Business Associate shall cerlify to
Covered Enlity that the PHI has been destroyed.

Obligations of Covered Entity

Covered Entily shall nolify Business Associate of any changes or limitation(s) in its
Nolice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent thal such change or limitation may affect Business Associale's
use or disclosure of PHI.

Covered Enlity shall promptly notify Business Associate of any changes in, or revocalion
of permission provided lo Covered Entily by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

Covered enlity shall promptly notify Business Associate of any restrictions on the use or
disclosurs of PHI that Covered Entily has agreed lo in accordance with 45 CFR 164,522,
to the extent lhal such restriclion may affect Business Associale's use or disclosure of
PHI. -

Termination for Cause

In addition to Paragraph 10 of the standard terms and condilions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Assaciate of {he Business Associate
Agreement set forth herein as Exhibit |. The Covered Enlity may either immediately
terminate the Agreement or provide an opportunity for Business Associale to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither terminalicn nor cure is feasible, Covered Entily shall report the
viclation lo the Secretary.

Miscellaneous

Definilions and Requlatory References. All terms used, but no! otherwise defined herein,
shall have the same meaning as those lerms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended lo include this Exhibit I, to
a Section in the Privacy and Security Rule means the Seclion as in effect or as
amended.

Amendment. Covered Enlily and Business Associate agree to take such action as is
necessary to amend the Agreemenl, from lime fo time as is necessary for Covered
Enlity to comply wilh the changes in the requirements of HIPAA the Privacy and
Security Rule, and apgplicable federal and state law.

Dala Ownership. The Business Associate acknowledges Lhat it has na ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Interpretation. The parlies agree thal any ambiguity in the Agreement shall be resolved
1o permit Covered Entity to comply with HIPAA, the Privacy and Securily Rule.

Exhibit | Conlractor Inilials R 1
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e. Searegalion. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall nol affect other terms or
conditions which can be given effect without the invalid term or condition: 1o this end the
terms and condilions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibil | regarding the use and disclosure of PHI, return or
destruction of PHI, exiensions of the proteclions of the Agreement in section (3} |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive.the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |,

Department of Health and Human Services L&l el \L:. legu J
The Stale ] Name of the Conl@or

@ .44.._.,.:7,;,..? L becee N&NW#"’

Adlhorized Reffresentative  Signalure of A@ized Representalive

THO B ARG (A Cele o "g&g/k_'_sm

Name of Authorized Representative Name of Authorized Representative
D3 Qg[za] CHISE 2L64( counisC Qﬁvmlwtuu g
Title of Adthorized Representative Title of Authorized Representalive
oy l20 /] IE wlsli v
Dale /[ / Date
2014 Exhibit | Conlractor Initials g
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountabilily and Transparency Act (FFATA) requires prime awardees of individual
Federa! granls equal lo or greater than $25,000 and awarded on or after Oclober 1, 2010, (o report on
dala related to execulive compensalion and associaled first-tier sub-grants of $25,000 or more. If the
inilial award is below 525,000 but subsequent grant modifications resull in a tolal award equa! 1o or over
525,000, the award is subject 1o the FFATA reporting requirements, as of the dale of the award.

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Heallh and Human Services (DHHS) must report the following informalion for any
subaward or conlrac! award subjecl to the FFATA reporting requiremenis:

Name of enlity

Amount of award

Funding agency

NAICS code lor conlracls ! CFDA program number for granls

Program source

Award litle descriplive of the purpose of the funding aclion

Location of the enlily

Principte place of performance

Unique identifier of the enlity (DUNS #)
. Total compensation and names of the op flive execulives if;
10.1. More than B0% of annual gross revenues are fram the Federal government, and those

revenues are greater than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

SN LLN =

[

Prime grant recipients must submit FFATA required dala by the end of lhe month, plus 30 days, in which
the award or award amendment is made.,

The Conlraclor identified in Section 1.3 of lhe General Provisions agrees lo comply with the provisions of
The Federal Funding Accounlability and Transparency Act, Public Law 108-282 and Public Law 110-252,
and 2 CFR Part 170 {Reporting Subaward and Executive Compensalion Informalion), and further agrees
to have the Contracior's representative, as identified in Seclions 1.11 and 1.12 of the General Provisions
execule the following Certification:

The below named Contraclor agrees to provide needed information as outlined above o the NH
Depariment of Health and Human Services and lo comply with all applicable provisions of lhe Federal
Financial Accountability and Transparency Acl.

Contractor Namas:

STESATEN lkﬂu.u J\QLL"-LW\

Date Name:
Title:

Exhibit I - Certificalion Regatding the Federal Funding Contractor Initials Q—-
Accountability And Transparency Act (FFATA) Compliance / | :e

CUWDHHSM 1013 Page 10l 2 Date ﬂ S :



New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Pravisions, | certify thal the responses to the
below listed queslions are true and accurale.

1. The DUNS number for your entity is: f\\ ¥

2. In your business or organization's preceding compleled fiscal year, did your business or organization
receive (1) 80 percent or mare of your annual gross revenue in U.S. federal conlracls, subconiracis,
loans, granis, sub-grants, and/or cooperalive agreements; and (2) $25.000,000 or more in annual
gross revenues from LS. faderal conlracts, subcontracis, loans, grants, subgranis, andfor
cooperative agreemenis?

N NO YES
If the answer to #2 above is NO, slop here
If the answer to #2 above is'YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securilies
Exchange Act of 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the Inlernal Revenue Code of
19862

NQ YES
If the answer lo #3 above is YES, stop here

IFthe answer to #3 above is NO, please answer the lollowing:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name; Amaunt:
Name: Amount:
Name: Amount: .

Exhibil J - Certification Regarding the Federal Funding Conlraclor Initials ’\7—
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Healith and Human Services
Exhibit K
DHHS Information Security Requirements

- A. Definitions
The following terms may be reflecled and have the described meaning in this document;

1. "Breach" means the loss of conlrol, compromise, unauthorized disclosure,

- unauthorized acquisition, unaulhorized access, or any similar lerm referring 10
silualions where persons other than aulhorized users and for an olher than
authorized purpose have access or potential access to personally identifiable
informalion, whether physical or electronic. With regard to Prolected Health
Information, * Breach” shall have the same meaning as the term “Breach” in seclion
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident” shall have the same meaning *Compulter Securily
Incident” in seclion two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Inslilute of Standards and Technology, U.S. Depariment
of Commerce.

3. “Confidential Information” -or “Confidential Data” means all confidential information
disclosed by one party o the olher such as all medical, heatth, financial, public
assistance benefits and personal information including without fimilation, Substance
Abuse Treatmeni Records, Case Records, Prolecled Health Informalion and
Personally Identifiable Information.

‘Confidential Informalion also includes any and all information owned or managed by
the Slale of NH - crealed, received from or on behalfl of the Department of Health and
Human Services {DHHS) or accessed in the course of performing contracled
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation, This information includes, bul is not limited to
Prolected Heallh Informalion (PHI), Personal information (Pl), Personal Financial
Information (PFI), Federal Tax Informalion (FTI), Social Security Numbers (SSN}).
Paymenli Card Industry (PCI), and or other sensilive and confidential information.

4. "End User” means any person or enlity {(e.g., contractor, contractor's employee,
business associale, subcontractor, other downslream user, etc.) that receives
DHHS dala or derivative data in accordance with the terms of this Contract.

5. "HIPAA™ means the Health Insurance Porlabilily and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. ‘Incident” means an acl thal potentially violates an explicil or implied securily policy.
which includes allempts (either failed or successful) to gain unauthorized access lo a
syslem or its data, unwanted disruption or denial of service, the unaulhorized use of
a syslem for the processing or storage of data; and changes 1o sysiem hardware,
firmware, or software characlerislics without the owner's knowledge, instruction, or
consenl. Incidents include the ioss of data through theft or device misplacement, loss
or misplacemenl! of hardcopy documents, and misrouting of physical or electronic

Vd Lasl update 04.04. 2018 Exhibil K Conlracior lru'lir-ul_e,’\1 -
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DHHS Information Security Requirements

mail, all of which may have lhe polential to put the data at risk of unauthorized
access, use, disclosure, modification or desiruction.

7. “Open Wireless Nelwork” means any network or segment of a network that is
not designated by the Stale of New Hampshire’s Depariment of Information
Technology or delegale as a protected network (designed, tesled, and
approved, by means of lhe Stale, to transmil) will be considered an open
network and not adequately secure for the transmission of unencrypted Pl, PFI,
PHI or confidential DHHS data.

8. “Personal Information” (or “PI') means information which can be used to distinguish
or trace an individual’s identily, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelric records, etc..
alone, or when combined with other personal or idenlifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, eic.

9. “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
Stales Depariment of Health and Human Seivices.

10. “Protected Health Information” (or “PHI") has the same meaning as provided in the
' definition of “Protected Healih Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11, "Security Rule” shall mean the Securily Slandards for the Protection of Electronic
Protected Heallh Information at 45 C.F.R. Part 164, Subpart C, and amendmenis
thereto, :

12. "Unsecured Protected Health Information™ means Prolected Health Information that is
not secured by a technology standard thal renders Prolecled Heallh Information
unusable, unreadable, or indecipherable 10 unauthorized individuals and is
developed or endorsed by a standards developing organization thal is accredited by
the American National Standards Instilule.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, mainlain or transmil Confidential Information
except as reasonably necessary as oullined under this Contract. Further, Contraclor,
including but nol limited to all its directors, officers, employees and agents, must not
use, disclose, mainlain or transmit PHI in any manner that would constilute a violation
of the Privacy and Securily Rule.

2. The Conlraclor must not disclose any Confidential Information in response 1o a

Secwrily Requircments .
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

request for disclosure on lhe basis thal il is required by law, in response (o a
subpoena, etc., without first notifying DHHS so thal DHHS has an opportunity to
consent or object {o the disclosure.

3. If DHHS nolifies the Contraclor that DHHS has agreed lo be bound by additional
restrictions over and above those uses or disclosures or securily safeguards of PHI
pursuant to the Privacy and Security Rule, the Contraclor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restriclions and must abide by any additional security safeguards.

4. The Conltractor agrees lhat DHHS Data or derivative there from disclosed to an End
User must only be used pursuant lo the terms of this Conlraci.

5. The Conlractor agrees DHHS Data oblained under this Coniract may not be used for
any other purposes that are not indicated in this Contracl.

6. The Conlractor agrees lo grant access to the data lo the authorized represenialives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Conltract.

ll. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is Wansmilling DHHS data containing
Confidential Data between applications, the Contraclor atlests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabililies ensure secure transmission via the internet,

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmilling DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized lo receive such information.

4. Encrypled Web Site. If End User is employing the Web to transmil Confidential
Data, the secure sockel layers (SSL) must be used and the web sile must be
secure. SSL encrypls data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Gooegle Cloud Storage, (o transmit
Confidential Data.

6. Ground Mail Service. End User may only (ransmil Confidential Data via certified ground
mail within the continental U.S. and when sent lo a named individual.

7. Laptops and PDA. If End User is employing porlable devices to transmit
Confidential Data said devices must be encrypied and password-prolected.

8. Open Wireless Netwarks. End User may not transmit Confidential Data via an open

Va Last update 04 04.2018 Exhilsit K Conlractor Initials F‘\?\ E
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New Hampshire Department of Health and Human Services
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DHHS Information Security Requirements

wireless network. End User must employ a virtua! private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communicalion. If End User is employing remote communication to
access or transmit Confidential Data, a virtual privale network (VPN) must be
“installed on the End User's mobile device(s) or laptop from which infarmation will
transmitted or accessad. '

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriale disclosure of
information. SFTP folders and sub-folders used for lransmitling Confidential Dala will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Dala will be deleled every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Dala via wireless devices, all
~dala must be encrypted to prevent inappropriate disclosure of information.

fil. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivalive of the data for the duration of this
Contract. Afler such time, the Conlractor will have 30 days lo deslroy the dala and any
derivalive in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Relention

1. The Conlractor agrees it will not store, Iransfer or process dala collected in
connection with the services rendered under this Conlract outside of the United
Slates. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
dala and Disaster Recovery lacations.

2. The Contraclor agrees {o ensure proper securily moniloring capabililies are in
place 1o delect potential security evenls that can impact State of NH syslems
and/or Department confidential information for contractor provided systems.

3. The Conlractor agrees to provide securily awareness and education for its End
Users in support of protecting Depariment confidential information.

4. The Contraclor agrees lo relain all electronic and hard copies of Confidential Dala
in @ secure localion and identified in section V. A.2

5. The Contractor agrees Conlfidential Data stored in a Cloud musl be in a
FedRAMP/HITECH compliant solution and comply with all applicable slalules and
regulalions regarding the privacy and security. All servers and devices must have
currently-supporied and hardened operaling sysiems, lhe latest anli-viral, anti-
hacker, anti-spam, anli-spyware, and anti-malware utilities. The environment, as a -
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whole, musl have aggressive intrusion-deleclion and firewall protection.

6. The Contractor agrees to and ensures ils complete cooperation with the Slate’s
Chief Information Officer in the detection of any security vulnerability of the hosling
infrastruclure.

B. Disposilion

1. If the Contractor will maintain any Confidenlial Information on its sysiems (or ils
sub-confraclor syslems), the Conlractor will maintain a documented process for
securely disposing of such data upon requesl or coniract termination; and will
obtain written certification for any Stale of New Hampshire dala destroyed by ihe
Conlractor or any subconiractors as a part of ongoing, emergency, and or disaster
‘recovery operations. When no longer in use, eleclronic media conlaining State of
New Hampshire dala shall be rendered unrecoverable via a secure wipe program
in accordance with indusiry-accepled standards for secure deletion and media
sanitizalion, or . otherwise physically deslroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanilizalion, National Inslitule of Slandards and Technology, U. S.
Deparimenlt of Commerce. The Contractor will document and certify in wriling al
time of the data destruclion, and will provide written certification lo the Department
upon requesl. The wrilten certification will include all details necessary lo
demonstrale data has been properly destroyed and validated. Where applicable.
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contraclor prior to destruction.

2. Unless otherwise specified, wilhin thirty (30} days of the terminalion of this
Coniract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of lhis
Contract, Contraclor agrees 1o completely desiroy all electronic Confidential Dala
by means ol data erasure, also known as secure data wiping.

iV. PROCEDURES FOR SECURITY

A. Conlractor agrees o safeguard the DHHS Dala received under lhis Contract, and -any
derivative data or files, as follows:

1. The Conlraclor will maintain proper securily controls lo protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracled services,

2. The Confractor will maintain policies and procedures io protect Depariment
confidenlial informaltion throughout the information lifecycle, where applicable, (from
crealion. lransformalion. use, storage and secure deslruclion) regardless of the
media used 1o slore the data (i.e., tape, disk, paper, etc.).
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3. The Coniraclor will mainlain appropriate authenlication and access conirols lo
contraclor systems that collecl, ransmit, or store Deparlment confidential information
where applicable.

4. The Conlractor will ensure proper security moniloring capabililies are in place to
detecl potential securily events that can impact State of NH syslems andfor
Departmenl confidential information for contractor provided syslems.

3. The Conlraclor will provide regular securily awareness and educalion for its End
Users in support of prolecling Department confidential information.

6. If the Conlractor will be sub-conltracting any core functions of the engagement
supporling the services for Slate of New Hampshire, the Conltractor will maintain a
program of an inlernal process or processes that defines specific security
expecialions, and monitoring compliance to security requirements that al a minimum
maich lhose for the Conlraclor, including breach natification requirements.

7. The Contraclor will work with the Department to sign and comply with all applicable
State of New Hampshire and Deparlment syslem access and authorizalion policies
and -procedures, systems access forms, and computer use agreemenls as parl of
obtaining and maintaining access to any Depariment sysltem(s}. Agreements will be
compleled and signed by the Contraclor and any applicable sub-contraclors prior to
system access being authorized.

8. If the Department determines the Contraclor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execule a HIPAA Business Associale Agreement
(BAA) with the Departmenl and is responsible for maintaining compliance with the
agreement,

9. The Conlraclor will work wilh the Depariment at its requesl lo complele a Sysiem
Management Survey. The purpose of the survey is lo enable the Department and
Contractor 1o manitor for any changes in risks, threals. and vulnerabilities ihat may
occur over the life of the Contractor engagement. The survey will be compleled
annually, or an alternate lime frame at the Departments discretion with agreement by
the Contraclor, or the Depariment may request the survey be completed when the
scope of the engagement belween the Depariment and the Contractor changes.

10. The Contractor will not slore, knowingly or unknowingly, any Slate of New Hampshire
or Department dala offshore or ouiside the boundaries of the Uniled Stales unless
prior express wrillen consent is oblained from the Information Security Office
teadership member within the Department.

11. Data Securily Breach Liability. In the event of any security breach Contractor shall
make efforts 1o invesligale the causes of the breach. promplly take measures lo
prevent future breach and minimize any damage or loss resufting from the breach.
The Slate shall recover from the Coniraclor all costs of response and recovery from

V4. Lasl updale 04 04.2018 Exhibil K Conleacior nitials ; !E
DHHS information
Securily Requirements '
Pago 6ol 9 Date LIJ S { g



New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable stalutes and reguiations regarding the
privacy and security of Confidential Informalion, and musl in all other respecls
maintain the privacy and security of Pl and PHI al a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Acl of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) ihal govern prolections for individually identifiable health
information and as applicable under State law.

13. Contraclor agrees to eslablish and maintain appropriate administralive, lechnical, and
physical safeguards to prolect the confidenliality of the Confidential Daia and to
prevent unauthorized use or access 1o il. The safeguards must provide a level and
scope of securily that is nol less than the level and scope of securily requiremenls
established by the State of New Hampshire, Department of Information Technology.
Refer lo Vendor Resources/Procurement al htips://www.nh.gov/doitivendorfindex.htm
for the Depariment of Information Technology policies, guidelines, standards, and
procurement information relating 1o vendors,

14. Conlraclor agrees 1o maintain a documenied breach notification and incident
response process. The Confraclor will nolify the State's Privacy Officer, and
addilional email addressés provided in this section, of any security breach within wo
(2) hours of the lime thal the Conltractor learns of its occurrence. This includes a
conlidential information breach, computer security incident, or suspecled breach
which affecls or includes any State of New Hampshire systems that connect o the .
Slate of New Hampshire network.

- 15. Contractor must restrict access to the Confidential Data oblained under this
Conlract lo only lhose authorized End Users who need such DHHS Data to
perform their official duties in conneclion wilh purposes identified in this Conltraci,

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented 1o protect Confidential Informalion that is furnished by DHHS
under this Contract from loss, heft or inadverient disclosure.

b. safeguard this informalion at ail limes.

C. ensure that laptops and other electronic devices/media containing PHL, PI, or
PFi are encrypled and password-prolected.

d. send emails conlaining Confidential Information only if encrypted and being
sent lo and being received by email addresses of persons authorized {o
receive such information.
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e. limil disclosure of the Canfidential Information lo (he extent permitied by law.

f.  Conlidential Information received under this Conlract and individually
idenlifiable dala derived from DHHS Data, musl be stored in an area lhat is
physically and technologically secure from access by unauthorized persons
during duly hours as well as non-duly hours (e.g., door locks, card keys,
biometlric identifiers, elc.).

g only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all limes when in transit, at resi, or when
slored on portable media as required in seclion IV above.

h. in all olher instances Confidential Dala must be mainlained, used and
disclosed using appropriate ‘safequards, as determined by a risk-based
assessment of the circumstances involved.

L. understand that their user credentials (user name and password) musl nol be
shared with anyone. End Users will keep their credential informalion secure.
This applies lo credentials used to access the site directly or indirectly through
a third parly application.

Contraclor is responsible for aversight and compliance of their End Users. DHHS
reserves lhe right to conducl onsile inspections 1o monilor compliance with this
Contracl, including the privacy and securily requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Dala
is disposed of in accordance with this Contracl.

LOSS REPORTING

The Contractor must notify the State’s Privacy Officer, Informalion Security Office and
Program Manager of any Security Incidents and Breaches within two (2} hours of the
lime thal the Contraclor learns of their occurrence,

The Contraclor must further handle and report Incidenls and Breaches invalving PH! in
accordance wilh the agency's documented Incident Handling and Breach Nolification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addilion to. and
notwithslanding, Contraclor's compliance with all applicable obligations and procedures,
Conltraclor's procedures must also address how the Contraclor will:

1. Identify Incidents;
Delermine if personally identifiable infarmation is involved in Incidents;
Reporl suspected or confirmed Incidents as required in this Exhibit or P-37:

oW

Identify and convene a core response group 1o delermine the risk level of Incidents
and delermine risk-based responses to Incidents: and
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5. Determine whether Breach nolification is required, and, il so, identify appropriate
Breach notification methods, liming, source, and contents from among different
oplions, and bear costs associated with the Breach nolice as well as any miligalion
measures.

Incidenls and/or Breaches that implicate Pl must be addressed and reporled, as
applicable. in accordance with NH RSA 359.C:20.

VI.  PERSONS TO CONTACT

A. DHHS contact for Dala Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

B. DHHS conlacls for Privacy issues:
DHHSPrivacyOfficer@dhhs .nh.gov

C. DHHS contact for Information Security issues:
DHHSInformalionSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:
DHHSInformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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