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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

B UREA U OF CHILD SUPPOR T SER VICES

Jeirrcy A. Meyers
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301

603-271-4745 1-800-852-3345 Ext. 4745
ChrisUne L. Santaniello Fax:603-271-4787 TDD Access: 1-800-735-2964

Director Automated Voice Response: 1-800-371-8844 www.dhhs.nh.gov

May 22, 2019

His Excellency, Governor Christopher T. Sununu '
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Econonnic &
Housing Stability, to amend an existing sole source agreement with Protech Solutions, Inc.
(Vendor #172328), 303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement
and continued maintenance of the New England Child Support and Enforcement System
(NECSES) by increasing the price limitation by $6,404,000.00 from $12,108,312.50 to
$18,512,312.50 and by extending the contract completion date from October 1, 2019 to June
30, 2026 effective upon Governor and Executive Council approval. 66% Federal Funds. 34%
General Funds.

The original contract was approved by the Governor and Executive Council on December
2. 2015 (Item #14A). as amended on June 21, 2017 (Item #21), as amended on May 2; 2018
(Item #16), and as amended on October 31, 2018 (Item #14).

Funds to support this request are anticipated to be available in the following accounts in
State Fiscal Years 2020 and 2021 upon the availability and continued appropriation of funds in
the future operating budget with the ability to adjust encumbrances between state fiscal years
through the Budget Office.

EXPLANATION

This agreement is sole source because Amendment #3 to the agreement added funding
in excess of 10% of the original contract value.

The purpose of this request is to continue meeting the business needs of the Bureau of
Child Support Services. The NECSES is a unique, automated, custom-designed system that
must meet over 1,400 business requirements, including federal and state mandates and be
certified by the federal Office of Child Support Enforcement (OCSE). The NECSES has passed
one of two federal certification levels and is presently undergoing the final evaluation. The State
must have a certified automated system for the Child Support Program in order to qualify for
federal funding and avoid fiscal penalties.
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The originating contract was the product of a competitive bidding process in which
Protech Solutions, Inc. was the awarded vendor in October 2015.

For the following reasons, the Department is extending the contract to June 30, 2026.

1. The Department has invested over $12 million in the design, development, and
deployment of its current functionality with a single vendor Protech Solutions,
Inc. This six year extension will allow the Department to realize a return on this
investment prior to re-procuring a new system.

2. This contract contains the maintenance and operations costs associated with
the system and will ensure that the system continues to provide services and
is compliant with current federal and state mandates.

3. To reduce programmatic, budgetary, and system functionality risk by utilizing
the knowledge and systems implemented over the last four years and
continuing to maintain and operate the system. Re-procurement of the current
NECSES contract prior to the end of its life cycle will generate greater and
unnecessary expenses for the State including costs associated with the re-
procurement process, transition (including system analysis and acquisition of
current functionality by a new vendor) followed by redesign, redevelopment,
retesting, and retraining of staff.

4. Reduce risk associated with federal non-compliance and penalties by
continuing to maintain the recently certified system.

5. Reduce impact on staffing by extending the contract out to coincide with a
planned replacement allowing staff to focus on the service offerings and
scheduling the re-procurement effort with the planned replacement.

6. This extension is expect to increase the State's cost-effectiveness rate,
measured by federal regulation, which directly impacts qualification for and the
amount of federal incentive award funds based on performance. Greater cost-
effectiveness leads to greater incentive awards allowing the Department to
invest funding entirely in planned functionality improvements and support.

The NECSES support contract contains administrative and technical services for
enhancements, maintenance and operation, testing, and training services for the application.
The current contract expires on September 30, 2019. The State would benefit fiscally and in
meeting program objectives by continuing these services for the anticipated life cycle of the
system from the vendor that developed that system.

The Department is requesting an extension of the NECSES contract with ProTech Inc.
from October 1, 2019 to June 30, 2026. This will allow the Department to work with the vendor
that designed and developed the system to maintain and operate it through the remainder of its
expected useful life.
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05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class Title Activity
Code

Current Budget Increase/

Decrease

Modified

Budget

2016 034-

500162

Capital
Projects

42706130 $3,500,000.00 $0.00 $3,500,000.00

2017 034-

500162

Capital
Projects

42706130 $3,600,000.00 $0.00 $3,600,000.00

2018 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2019 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2020 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2021 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2022 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2023 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2024 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

2025 034-

500162

Capjtal
Projects'

42706130 $0.00 $0.00 $0.00

2026 034-

500162

Capjtal
Projects

42706130 $0.00 $0.00 $0.00

Subtotal: $7,100,000.00 $0.00 $7,100,000.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, PEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM.

SFY Class Title Activity
Code

Current Budget ' Increase/

Decrease

Modified

Budget

2017 102-

500731

Contracts for

Prqm Svs

49053316 $330,000.00 $0.00 $330,000.00

2018 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2019 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2020 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2021 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00

!

$0.00

2022 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2023 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2024 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00
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2025 102-

500731

Contracts for

Prqm Svs

49053316 $0.00 $0.00 $0.00

2026 102-

500731

Contracts for

Prgm Svs
49053316 $0.00 $0.00 $0.00

Subtotal: $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, BUREAU OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS

SFY Class Tltle Activity
Code

Current

Budget

Increase/

Decrease

Modified

Budget

2018 102-

500731

Contracts-for

Prgm Svs

42706139

$750,000.00 $0.00 $750,000.00

2019 102-

500731

Contracts for

Prgm Svs

42706139

$1,600,000.00 $0.00 $1,600,000.00

2020 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

2021 102-

500731

Contracts for

Prgm Svs

42706139

$0.00 $0.00 $0.00

2022 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

2023 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

2024 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

2025 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

2026 102-

500731

Contracts for

Prqm Svs

42706139

$0.00 $0.00 $0.00

Subtotal: $2,350,000.00 $0.00 $2,350,000.00

01-0

INF(

3-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
ORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity
Code

Current Budget Increase/

Decrease

Modified

Budget

2016. 046-

500465

Consultants 03950174 $102,812.50 $0.00 $102,812.50

2017 046-

500465

Consultants 03950174 $590,000.00 $0.00 $590,000.00

2018 046-

500465

Consultants 03950174 $705,500.00 $0.00 $705,500.00

2019 046-

500465

Consultants 03950174 $744,000.00 $0.00 $744,000.00

2020 046-

500465

Consultants 03950174 $186,000.00 $3,124,000.00 $3,310,000.00

2021 046-

500465

Consultants 03950174 $0.00 $3,280,000.00 $3,280,000.00

2022 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00
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2023 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

\

2024 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

2025 046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

2026 '046-

500465

Consultants 03950174 $0.00 $0.00 $0.00

l, Subtotal: $2,328,312.50 $6,404,000.00 $8,732,312.50

'V; Total: $12,108,312.50 $6,404,000.00 $18,512,312.50

Contracts for the NECSES support have been and will remain competitive. The original contract
for the NECSES Enhancement project was approved by Governor and Executive Council in 2011 after a
meticulous and comprehensive procurement process. The process was the result of several years of
preparation during which the State studied the actions of other states and negotiated with its federal
authorities that approved the plan. The evaluation criteria established in the Request for Proposals
included quality of the proposed solution, vendor technical expertise and capacity to deliver the solution,
vendor experience in delivering similar implementations, and cost. Proposals were scored by an
Evaluation Committee comprised of DHHS Bureau of Child Support Services and Department of
Information Technology personnel.

Prior to the end of the NECSES life cycle, anticipated in 2026, the State intends to reevaluate the
life cycle status to determine if the system continues to maintain its value and can still be supported in
the industry and determine if an extension of the contract should continue or re-procurement pursued.

The Bureau of Child Support Services, in compliance with state statute and federal regulations,
assists families with children by locating parents, establishing paternity (legal fatherhood), establishing,
enforcing and modifying legal orders for financial and medical support, and collecting and disbursing
approximately $77.8 million dollars annually on behalf of approximately 41,033 children.

Area Served: Statewide; 41,033 children impacted by this contract.

Source of Funds: 66% Federal Funds, 34% General Funds from the CFDA #93.778
TITLE
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In the event that Federal Funds become no longer available, no further general funds will
be requested to support this program.

Respectfully submitted,

Denis Goulet

Commissioner

Department of Information Technology

Approved b]
^ffrey A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 6, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services

State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Protech Solutions,
Inc. (Vendor #172328), of Little Rock, AR as described below and referenced as DoITNo. 2015-141D.

The purpose of this request is to enter into a sole source contract amendment with Protech
Solutions to continue to provide enhancements and continued support and maintenance of
the New England Child Support and Enforcement System (NECSES). This amendment
contains administrative and technical services for enhancements, maintenance and

operation, testing, and training services for the application.

The funding amount for this amendment is $6,404,000.00, increasing the current contract
from $12,108,312.50 to $18,512,312.50 and by extending the completion date to June 30,
2026 from the original completion date of October 1, 2019, effective upon Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely, j\i

Denis Goulet

DG/kaf

DoIT #2015-141D

RID: 42923 /20551

cc: Bruce Smith, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2, 2015, Item #14A and amended on June 21. 2017, Item #21, May
2, 2018, Item #16 and October 31, 2018 Item #14 (herein after referred to as the "Agreement"),
Protech Solutions, Inc. (hereinafter referred to as "Vendor") agreed to supply certain services upon
the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Health and Human Services, Bureau of Child Support Services (hereinafter referred
to as the "Department"), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read;
June 30, 2026.

2. Form P-37 General Provisions, Block 1.8, Price Limitation, to read:
$18,512,312.50.

3. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation, Subsection 2.2, Non Exclusive, Not to Exceed Contract,
Paragraph 3 to read:

Table 1

Contract

#2015-141

Part 2

amended'text;

Section 2.2, Non

Exclusive, Not to
Exceed Contract,
Paragraph 3

Notwithstanding any other provision of the Contract to the contrary, in
no event shall total payments under the Contract exceed
$18,512,312.50.

4. The Agreement is further amended as described in Table 2: Exhibit 8, Price and Payment
Schedule, Section 1, Deliverable Payment Schedule, Subsection 1.1, Not to Exceed, to
read:

Protech Solutions, Inc. Amendment #4
RFP 2015-141 Page 1 of 5



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

Table 2

Contract

#2015-141

Part 3

AMENDED TEXT

Exhibit 8, Price and
Payment Schedule,
Section 1,

Deliverable

Payment Schedule,
Subsection 1.1, Not
to Exceed,
paragraph 1 to read:

This is Not to Exceed (NTE) Contract totaling $18,512,312.50 for the
period between the Effective Date through June 30, 2026. Protech
Solutions, Inc. shall be responsible for performing its obligations in
accordance with the Contract. The Contract will allow Protech

Solutions, Inc., to invoice the State for the following Activities,
Deliverables or Milestones, appearing in the price and payment
tables below.

5. The Agreement is further amended as described in Table 3: Exhibit B, Price and Payment
Schedule. Section 2. Total Contract Price, to read:

Table 3

Contract

#2015-141

Part 3

AMENDED TEXT

Exhibit B-

Prlce and

Payment
Schedule,
Section 2,
Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed $18,512,312.50 (Total Contract
Price). The payment by the State of the total Contract price shall be in the
only, and the complete reimbursement to Protech Solutions, Inc., for all
fees and expenses, of whatever nature, incurred by Protech Solutions,
Inc. in the performance hereof.

PHASE I, Planning and Design $198,000,00
PHASE II, Development and Implementation $6,902,000.00
NECSES 2.0 Maintenance and Operations $11,082,312.50
Multi-System Dashboard-HEIGHTS, NECSES,
BRIDGES & OPTIONS :....$330.000.00

Contract Total $18,512,312.50

The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.

Protech Solutions, Inc.
RFP 2015-141

Amendment #4

Page 2 of 5



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

6. The Agreement Is further amended as described In Table 4: Contract Agreement Part 2,
Section 11, Use of State's Information, Confidentiality. Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 6 CONTRACT HISTORY

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2015-141 Original Contract 12/02/2015

Item #14A

09/30/2017 $7,940,312.50

2015-141

Amendment 1

1*'Amendment 06/21/2017

Item #21

09/30/2017 $1,818,000.00

2015-141

Amendment 2

2"'' Amendment 05/02/2018

Item #16

09/30/2019 $750,000,00

2015-141

Amendment 3

3"^ Amendment 10/31/18

Item #14

09/30/2019 $1,600,000.00

2015-141

Amendment 3

4'" Amendment To Be

Determined

06/30/2026 $6,404,000.00

CONTRACT

TOTAL

$18,512,312.50

Protech Solutions, Inc.
RFP 2015-141

Amendment #4

Page 3 of 5



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

Nagaraj Garimalfa, Director
Protech Solutions, Inc.

Date: ! It

Corporate Signature Notarized:

STATE OF

COUNTY OF C-ar^oA/

On this the 17^day of , 201_5, before the undersigned officer,
personally appeared the persolTtdentified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary^ublic/Justice of the Peace

My Commission Expires: //^ 2-.
kcccoceecosci&secicot

ELIZABETH HEATON
NOTARY PUBUC

STATE OF NEVADA

No. 15.1041-3 MyAppLExp.Nov.9.2022

(peeoe

i(SE
iioaooeeoec

State o ampshireew

loh Yll
Christine Santaniell

Director

Division of Economic

Dateiv^/^'^4
Housing Stability

Protech Solutions. Inc.
RFP 2015-141

Amendment #4

Page 4 of 5



STATE OF NEW HAMPSHIRE

BUREAU OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT IV

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.

Approved by the Attorney General

^ 'TP?, Date:
State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title:

Date;

Protech Solutions, Inc. Amendment #4
RFP 2015-141 Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the Stale of New Hampshire, do hereby certify that PROTECH SOLUTIONS,

INC. is a Arkansas Profit Corporation registered to transact business in New Hampshire on January 16, 2004. 1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 462250

Certificate Number: 0004518242

lA.

O
fe)

A

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 21st day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

1. Satish Garimalla , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of Protech Solutions. Inc
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

Protech Solutions, Inc. duly held on Mav 17. 2019:
(Date)

RESOLVED: That the Chief Executive Officer ^
(Title of Contract Signatory)

is hereby authorized on behalf of Protech to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 17"^ day of Mav 2019 .
(Date Contract Signed)

4. Nacarai Garimalla is the duly elected Director/Chief Architect
(Name of Contract Signatory) (Title of Contract Signatory)

of the Agency.

(Signature of the Elected Officer)

STATE OF ARKANSAS

County of_ P/y hcL'.
The forgoing instrument was acknowledged before me this /^^dav of /H^^2019 .
By Satish Garimalla

(Name of Elected Officer of the Agency)

(NOTARY SEAL)

Commission Expires:

urn

ace)ry Public/Justice of/,,«»»**#30NOTsry
r /

J
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

10/31/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BE'nVEEN THE ISSUING iNSURER<S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER-

IMPCRTANT. If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Stephens Insurance, LZrC

PO Box 3507

Little Rock AR 72203-3507

Debbie Boworka

(800)652-5053 —

debbie. howorkaS a tephens. com

INSURER(S) AFFORDING COVERAGE NAIC •

INSURER A: The Phoenix Insurance Company 25623

INSURED

Protech SolutU.ons, Inc.

303 West Capitol Ave.

Suite 330

Little Rock AR 72201

INSURERS:Charter Oak Fire Insurance Company 25615

INSURERc: Travelers Property Casualty Company of 25674

INSURER 0 :

INSURER E :

INSURER F ;

COVERAGES CERTIFICATE NUMBER; 18-19 Liability/E60 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mSR
LTW TYPE OP mSURANCC nTiiiivivi POLICY NUMBER

COMUERCUL GENERAL LWBIUTY

CLAIMS-MADEsOCCUR

GENL AGGREGATE UMITAPPUES PER;

HPOUCY
PRO
JECT □LOC

OTHER:

630 7H4S7126

POLICY EPF
mwaorrrm

11/1/2018

POUCY exp
muKJorrrrrt

11/1/2019

UMITS

EACH OCCURRENCE
QAUAseroReMreD—
PREMISES (Ea occur«ncel

MED EXP (Any oo> pFfBon)

PERSONAL & AOV INJURY

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

1,000,000

300,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE UABIUTY COMBINED SINGLE UMIT
tE« FCCkMntl 1,000,000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Pw p«rm)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

BA 01,840128 11/1/2018 11/1/2019 BODILY INJURY (Par •cdMnt)
PROPERTY DAMAGE
IPtf acciOenH

Un4«rlnwr«d mMOrItt 81 tpM knll 1,000,000
UMBRELLA UAB

EXCESS UAB

DED

OCCUR

CLAIMSMAOE

EACH OCCURRENCE 10,000,000

AGGREGATE 10,000,000

RETENTION S CUP 7KS07030 11/1/2018 11/1/2019

WORKERS COMPENSATION
AND EMPLOYERr UABOJTY
ANY PftOPRIETOR/PARTNER/EXECUTIVE
OFFICERWEMBER EXCLUDED?
(Mandatory In NH)
II yaa, doaolba undar
DESCRIPTION OF OPERATIONS balow

■PER
STATUTE

■STFT
ER

□ E.L. EACH ACCIDENT 1,000,000
US 7H426912 11/1/2018 11/1/2019 E.L DISEASE • EA EMPLOYEE 1,000,000

E.L. DISEASE • POLICY UMIT 1,000,000

T»ch SCO/C^«r Liability
Ratantion: $50,000

EPL S1M70820 11/1/2018 11/1/2019 Aagraeata

Ea wretHFul Act (Thlro Paity)

$6,000,000

$6,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101, Additional RamarliB Sehadula. may ba attaehad If mora apaea la raquirad)

CERTIFICATE HOLDER CANCELLATION
(603)271-4787

State of New Bao^shire
Department of Health and Human Services
Division of Child Support Services
129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

William Cobb/HODE

ACORD 25(2014/01)
INS025 (201401)

<S) 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Additional Named Insureds

other Named Insureds

Protech Impact Foundation Inc

Protech Solutions SC LLC

ProtechSoft, Inc.

Additional Named Insured

Limited Liability Company, Additional Named Insured

Limited Liability Company, Additional Named Insured

OFAPPINF (02/2007) COPYRIGHT 2007, AMS SERVICES INC



COMMENTS/REMARKS

If required by written contract, certificate holder is included as an Additional Insured
as respects General Liability per Travelers endorsement form CGD417 01/12 and Auto
Liability per Travelers endorsement form CAT353 02/15, subject to policy terms and
conditions.

Blanket Waiver of Subrogation is included as respects General Liability per Travelers form
CGD417 01/12, Auto Liability per Travelers endorsement form CAT353 02/15, and Workers'
Compensation per Travelers form WC000313 (00)-001, subject to policy terms and conditions.

The Umbrella policy shown on the certificate of insurance provides coverage over the
following "underlying policies" subject to policy terms, conditions & exclusions:
General Liability, Auto Liability, and Employer's Liability policies as referenced on
attached certificate.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC.



JefTrey A. Meyers
Comrolssipner

KtrcD E. Hcbcrt

Director

0CT18'18 09.20 DfiS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREA U OF CHILD SUPPORT SERVICES

129 PLEASANT STREET, CONCORD, NH 03301
603-271-4745 I-600-8S2-3345 ExL 4745

Fax: 603-271-4787 TDD Access: 14f00-735-2964
Automated Voice Response: 1-800-371-8844

www.dhhs.nh.gov/dcss

October 1. 2018

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
enter into a sole source amendment to an agreement with Protech Solutions, Inc. (Vendor #172328),
303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement and continued
maintenance of the New England Child Support and Enforcement System (NECSES) by increasing the
price limitation by $1,600,000.00 from $10,508,312.50 to $12,108,312.50, with no change to the
completion date of September 30, 2019, effective upon Governor and Executive Council approval.

This agreement was originally approved by Governor and Executive Council on December 2.
2015 (Item #14Aj and amended on June 21, 2017 (Item #21) and May 2, 2018 (Item #16). 100% Other
Funds.

Funding is available in the following accounts in State Fiscal Years 2016, 2017, 2018 and 2019
and anticipated to be available in State Fiscal Year 2020 upon the availability and continued
appropriation of funds in the future operating budget with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office, without further approval from the Governor and Executive
Council, if needed and justified.

05.95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1.VII-G-CHILD SUPPORT

SFY Class Title Activity
Code >

Current

Budget

Increase/

Decrease

Modified

Budget

2016 034-

500162

Capital
Projects

42706130 $3,500,000.00 $0.00 $3,500,000.00

2017 034-

500162

Capital
Projects

42706130 $3,600,000.00 $0.00 $3,600,000.00

2018 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

2019 034-

500162

Capital
Projects

42706130 $0.00 $0.00 $0.00

SubTotal: $7,100,000.00 $0.00 $7,100,000.00



05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES. COMMUNITY BASED CARE SERVICES. BALANCE INCENTIVE
PROGRAM.

SFY Class Title Activity
Code

Current

Budget
Increase/

Decrease .

Modified

Budget

2017 102-

500731

Contracts for Prgm
Svs

49053316 $330,000.00 $0.00 $330,000.00

2018 102-

500731

Contracts for Prgm
Svs

49053316 $0.00 $0.00 $0.00

2019 102-

500731

Contracts for Prgm
Svs

49053316 $0.00 $0.00 $0.00

• V . • SubTotal: $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE
FUNDS

SFY Class Title Activity
Code

Current

Budget
Increase/

Decrease

Modified

Budget

2018 102-

500731

Contracts for Prgm
Svs

42706139

$750,000.00 -  $0.00 $750,000.00

2019 102-

500731

Contracts for Prgm
Svs '

42706139

$0.00 $1,600,000.00 $1,600,000.00

Subtotal: $750,000.00 $1,600,000.00 $2,350,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF.
INFORMATION TECHNOLOGY DEPT OF. IT FOR DHHS

SFY Class Title Activity
Code

Current

Budget
Increase/

Decrease

Modified

Budget

2016 046-

500465

Consultants 03950174 $102,812.50 $0.00 $102,812.50

2017 046-

500465

Consultants 03950174 $590,000.00 $0.00 $590,000.00

2018 046-

500465

Consultants 03950174 $705,500.00 $0.00 $705,500.00

2019 045-

500465

Consultants 03950174 $744,000.00 $0.00 $744,000.00

2020 046-

500465

Consultants 03950174 $186,000.00 $0.00 $186,000.00

SubTotal: $2,328,312.50 $0.00 $2,328,312.50

Total: $10,508,312.50 $1,600,000.00 $12,108,312.50

EXPLANATION

This agreement is sole source because the amount of funding added to the agreement
exceeds 10% of the original contract value.



The purpose of this request Is to increase funds to provide of necessary upgrades,
enhancement and maintenance for the New England Child Support Enforcement System (NECSES).
The New England Child Support Enforcement System was implemented in 1990 to support efficierit
business and technical requirements for the Division of Child Support Services. The process of
upgrading, enhancements, and maintenance of the New England Child Support Enforcement System to
a modern standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assist families with children by establishing paternity orders, establishing and enforcing financial and
medical orders issued by the courts, locating non-custodial parents, and collecting and disbursing
approximately eighty million dollars ($80,000,000) in child support on t>ehalf of approximately ftfty
thousand (50.000) children.

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided after
June 30. 2019, unless and until an appropriation for these sen/ices has been received from the state
legislature and funds encumbered for the SPY 2020-2021 biennium;

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations, which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp Programs negatively
impacting the State budgets.

Area Served; Statewide



Source of Funds; 100% Other Funds CFDA #93.778 TITLE

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted,

ar^
Director

Denis Goulet

Commissioner

Department of Infonnatlon Technology

Approved by: J^ey A.LMeyers
Commissioner

'(A

Th9 Defiertimnt ofHotlth ana Human Servicas' Mission is tofoincommimilias end famiiias in providing oppoftunHies for dUzans to achiavo
health and independence.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

October 17. 2018

Jeffrey A. Meyers
Commissioner

State of New Hampshire

Department of Health and Human Services

129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers; j
This letter represents formal notification thatjthe Department of Information Technology (DolT)

has approved your agency's request to enter into a contract amendment with Protech Solutions. Inc., as

described below and referenced as DolT No. 201S-141'C.

The purpose of this contract amendment is for the upgrade, enhancement and
continued maintenance of the New England Child Support and Enforcement System

(NECSES). The upgrade will provide for ne.w federal mandates Including numerous
additional federal forms for interstate and international case processing, modifications

to the federal Income Withholding Order (IWO| sent to employers, modifications to the
Deficit Reduction Act child support services annual fee and IWO payment processing.

The amount of the contract amendment is $1,600,000 increasing the contract price •
from $10,508,312.50 to $12,108,312.50. Tjhe amendment shall be effective upon
Governor and Executive Council approval through September 30, 2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

DG/ik

DolT #2015-141C

cc; Bruce Smith, IT Manager, DolT

Sincerely,

Denis Goulet

'Innovative Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT III

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2, 2015, Item #14A and amended on June 21, 2017, Item #21. and
May 2, 2018, Item #16 (herein after referred to as the "Agreement"). Protech Solutions. Inc.
(hereinafter referred to as "Vendor") agreed to supply certain sen/ices upon the terms and
conditions specified in the Agreement and in consideration of payment t^y the Department of
Health and Human Services, Division of Child Support Services (hereinafter referred to as the
"Department"), acting for the benefit of the Agency, certain surhs as specified therein; and

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written Instrument executed by
the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions. Block 1.8, Price Limitation, to read:
$12,108,312.50.

2. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation. Subsection 2.2, Non Exclusive, Not to Exceed Contract.
Paragraph 3 to read:

Table 1

Contract

#2015-141

Part 2

' ;AMENDED.TEXT

Section 2.2, Non

Exclusive, Not to
Exceed Contract,
Paragraph 3

Notwithstanding any other provision of the Contract to the contrary,
in no event shall total payments under the Contract exceed
$12,108,312.50.

;  I ■ ' • . .

3. The Agreement is further amended as described in Table 2: Exhibit 8, Price and Payment
Schedule, Section 1, Deliverable Payment Schedule, Subsection 1.1. Not to Exceed, to
read:

Protech Solutions. Inc. Amerximdnt »3
RFP201S-141 Paoelofs



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT III

Table 2

Contract

#2015-141

Part 3
AMENDED TEXT

Exhibit B, Price and
Payment Schedule,
Section 1,
Deliverable

Payment Schedule.
Subsection 1.1, Not
to Exceed,
paragraph 1 to read:

This is Not to Exceed (NTE) Contract totaling $12,108,312.50 for the
period between the Effective Date through September 30, 2019.
Protech Solutions. Inc. shall be responsible for performing its
obligations in accordance with the Contract. The Contract will allow
Protech Solutions. Inc.. to invoice the State for the following
Activities, Deliverables or Milestones, appearing in the price and
payment tables below.

v.; . •

4. The Agreement is further amended as described in Table 3: Exhibit B, Price and Payment
Schedule, Section 2, Total Contract Price, to read;

Table 3

Contract

#2015-141

Part 3
AMENDED TEXT

Exhibit B-

Price and

Payment
Schedule,
Section 2,
Total Contract

Price

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances. In no event shall the total of
all payments made by the State exceed $12,108,312.50 (Total Contract
Price). The payment by the State of the total Contract price shall be in the
only, and the complete reimbursement to Protech Solutions, Inc., for all
fees and expenses, of whatever nature, incurred by Protech Solutions.
Inc. in the performance hereof.

PHASE I. Planning and Design $198,000,00
PHASE II. Development and Implementation $6,902,000.00
NECSES 2.0 Maintenance and Operations $4,678,312.50
Multi-System Dashboard-HEIGHTS, NECSES.
BRIDGES & OPTIONS $330.000.00

Contract Total $12,108,312.50

The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.

Protech Solutions. Inc.
RFP 2015-141

Amftndment 03

Page 2 of 5



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT III

5. The Agreement is further amended as described in Table 4: Contract Agreement Part 2,
Section 11. Use of State's Information, Confidentiality, Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 4

Cpnjtract '

'iRart2. ; =
■ ■■ ■" . . ■■ ■ _;.AlyiEN.REb'*TEXT--'- .'.j

Section 11. Use of
State's Information.
Confidentiality, .
Subsection 11.2,
State Confidential
Information,
Paragraph 4.

In the event of the unauthorized release of Slate Confidential Information,
Protech Solutions inc. shall immediately notify the
DHHSinformationSecurityOffice@dhhs.nh.gov, or
DHHSPrivacyOfricer@DHHS.NH.Gov

Table 5 CONTRACT HISTORY

, CONTRACT .
'.and ^

AMENDMENT^
NUMBER'.."

, AMENDMENT TYRE
,arp:r6vau ^

•  i

ENDlDATE ■

•  . t* * •: . ■ „ V'

*  • ^ • V '

CONTRACT
. AMOUNT r

2015-141 Original Contract 12/02/2015
Item #14A

09/30/2017 $7,940,312.50

2015-141
Amendment 1

1*' Amendment 06/21/2017
Item #21

09/30/2017 $1,818,000.00

2015-141
Amendment 2

2"^ Amendment 05/02/2018
Item #16

09/30/2019 $750,000,00

2015-141
Amendment 3

3"^ Amendment To Be
Determined

09/30/2019 $1,600,000.00

•  •. " f f'' T . ,

.  *• '

CONTRACT
TOTAL

$12,108,312.50

Prolech Solutions, Inc.
RFP 201S-141

Amendmeni
Page 3 of 5



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT III

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

Dale; 18
Nag^f^Garirn^, Director
Protech Solutwns, Inc.

Corporate Signature Notarized:

STATE OF

PCOUNTY OF uhst:
On this the 26^av of . 201_X.. before the undersigned officer,
personally appeared the per§on identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WIT^SS WHEREOF I hereunto set my hand and official seal.

No^ry Public/Justice^f tde Peace J /hP

My Commission Expires:
f  ARKANSAS f |
\  • ^

(SEAL)

St f New Hamps

rristine Tapp<
Associate Commissioner

Department of Health and Human Services

Date:

Protech Solutions, Inc.
RPP 2015-141

Amendment #3

Page 4 of 5



STATE OF NEW HAMPSHIRE

DiVtSION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT III

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution. x

Approved by the Attorney General

ate or New nampsn
Date:

State of New Hampshire. Oepartrhent of Justice

I hereby certify that the fore^Qi0g»^endment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: • (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

Protech Solutions, Inc. Amendment 03
RFP 2015-141 Page 5 Of 5



lip /

Jeffrey A. Meyert
Commiuloner

Mary S. Weatherlll
Director

STATE OF. NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DIV/SIOJV OF CH/LV SUPPOJtT SEPV/CES

129 PLEASANT STREET. CONCORD. NH 0330M867
e0}-271-4?4ft 1-800432-3345 EsL 474S

Fax:603-271.4787 TDDAeceti: I.800-7S5.2964 www.dbhi.nfa.eov
Automated Voice Rctpoiue 1-800-371.8844

March 21,2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Child Support Services, to
amend an existing agreement with Protech Solutions. Inc. (Vendor #172328). 303 West Capitol
Avenue, suite 330, Little Rock. AR to provide enhancement and continued maintenance of the New
England Child Support and Enforcement System (NECSES) by Increasing the price limitation by
$750,000.00 from $9,758,312.50 to $10,508,312.50, with no change to the completion date of
September 30. 2019, effective upon Governor and Executive Council approval. 100% Other Funds.

The Governor and Executive Council approved the original contract on December 2. 2015 (Item
#14A). and Amendment 1 on June 21, 2017 (ltem#2l).

Funds to support this request are anticipated to be available in the following accounts In State
Fiscal Years 2018, 2019, and 2020, upon the availability and continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between state fiscal years through the
Budget Office, If needed and justified.

05-9S42-427030-S107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES. DIV OF CHILD SUPPORT SERVICES. 15-220:1-VII-G-CHILD SUPPORT

SFY Class' TWO Activity Current Increase/ Modified

Code Budget Decrease Budget

2016 034-500162 Capital Projects 42706130 $3,500,000.00 $0 $3,500,000.00
2017 034-500162 Capital Projects 42706130 $3,600,000.00 SO $3,600,000.00

SubTotal: $7,100,000.00 $0 $7,100,000.00

05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES. BALANCE INCENTIVE
PROGRAM.

SFY Class TiUe Activity
Code

Current

Budget

Increase/

Decrease

Modtllod

Budget

2017 102-500731 Contracts for Prqm Svs 49053316 $330,000.00 $0 $330,000.00
SubTotal: $330,000.00 $0 $330,000.00



His Excellency. Govemof Chrisiopher T. Sununu
and the Honorable Council

Page 2 of 3

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
KHS; HUMAN SERVICES. DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE

SFY Class Title Activity
Code

Current

Budget

Increase/

Decrease

Modified

Budget

2016 102-500731 Contracts for Prom Svs 42706139 SO $750,000.00 $750,000.00

SubTotal: $0 $750,000.00 $750,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Increase/ Modified

Code Budget Decrease Budget

2016 046-500465 Consuilanls 03950174 $102,812.50 $0 $102,812.50

2017 046-500465 Consultants 03950174 $590,000.00 $0 $590,000.00

2018 046-500465 Consultants 03960174 $705,500.00 $0 $705^500.00

2019 046-500465 Consultants 03950174 $744,000.00 $0 $744,000.00

2020 046-500465 Consultants 03950174 $186,000.00 $0 $186,000.00

SubTolai: $2,328,312.50 $0 $2,328,312.50

Total: $9,758,312.50 $750,000.00 $10,508,312.50

EXPLANATION

The purpose of this amendment is to include additioiial funds for the provision of necessary
upgrades, enhancements and ,maintenance for the New England Child Support Enforcement System
(NECSES). The New England Child Support Enforcement System was Implemented in 1990 to
support efficient business and technical requirements for the Division of Child Support Services. The
process of upgrading, enhancements, and maintenance of the New England Child Support
Enforcement System to a modem standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assists families with children by establishing paternity orders, establishing and enforcing financial and
medical orders, issued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five million dollars ($85,000,000) In child support on behalf of.approximately forty-three thousand
(43.000) children.

This contract was competitively bid. This contract contains language which allows the
Department the option to exierKJ the contract for up to six (6) additional years, subject to continued
availability of funds, satisfactory performance of services, and approval by Governor and Executive
Counci).

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2019, and the Department shall not be liable for any payments for services provided
after June 30. 2019, unless and until an appropriation for these services has been received from the
state legislature and furxJs encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations which may result In an increase of families with young children requiring assistance



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

through the Temporary Assistance to Needy Families. Medicaid, and Food Stamp Programs further
stressing the State budgets.

Area Served; Statewide

Source of Funds: 100% Other Funds CFDA #93.778

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted.

rn<hrv^

Map^S. Weatherill
Oir&tor

Approved by: Jeftrey A. Meyers
Commissioner

TV Defnrlnienl of HeoUh and Hunon Sf.riuct$' it u> join commwiilift nnd foniitirt in pm-iding opfjortunilitt for
ciiizent to acAiVt-c AcoiiA and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr, Concord. NH 03301

Fa*: 603-27M516 TDD Access: l-«»-735-2964

www.nh.gov/doit

Dents Coukt

Commissioner

March 21, 2018

Jeffrey A: Meyers
Commissioner

State of New Hampshire

Department of Health and Human Services

129 pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (OolT)
has approved your agenc/s request to enter into a contract amendment with Protech Solutions, Inc., as

described below and referenced as DolT No. 2015-U19.

This request is to amend the contract with Protech Solutions. Inc. for the purpose of upgrading,
enhancing and maintaining the New England Child Support and Enforcement System (NECSES).

The amount of the contract amendment is $750,000.00 increasing from $9,758,312.50

to $10,508,312.50. The amendment shall be effective upon Governor and Executive

Council approval through September 30,2019.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely.

Denis Goulet

OG/ik

DOIT »2015-14ie

cc; Bruce Smith, IT Manager, DoiT

'innovoOve Technologies Today for New Hampshire's Tomorrow'



New Hampshire Department of Health and Human Services
New England Child Support and Enforcement System (NECSES)

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the New England Child Support and Enforcement System (NECSES)

This 2nd Amendment to the New England Child Support and Enforcement System (NECSES) contract
(hereinafter referred to as "Amendment Two") dated this '''day of n\i^nh , 2018. is by and
between the State of New Hampshire. Department of Health and Human Services (hereinafter referred
to as the "Slate" or "Department") and Protech Solutions. Inc.. (hereinafter referred to as "the
Contractor), a corporation with a place of business at 303 West Capitol Avenue. Suite 330. Little Rock,
AR;

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on December 2, 2015, llem#14A, as amended on June 21. 2017, ltem#21, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums speciTied; and

WHEREAS, the State and the Contractor have agreed to make changes to the payment schedules arxJ
terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Govemor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation by $750,000.00, from $9,758,312.50 to
$10,508,312.50 to support continued delivery of these maintenance, upgrades, arid enhancements
services; arnJ

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contain^ in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions. Block 1.8, Price Limitation, to read:

$10,508,312.50.

2. Delete Part 2. Section 2.2. Non-Exclusive. Not to Exceed Contract third paragraph and replace
with the following:

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed $10,508,312.50.

3. Delete Exhibit 8. PRICE AND PAYMENT SCHEDULE. Section 1.1 Not to Exceed first
paragraph, first sentence and replace vrith the following:

Proiech SoKiUons. Inc Amendmcix 02
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New Hampshire Department of Health and Human Services
New Enetsnd Child Support end Enforcement System (NECSES)

This is a Not to Exceed (NTE) Contract totaling $10,508,312.50 for the period between the
Effective Date through ̂ ptemt}er 30, 2019.

4. Delete Exhibit B. Section 2 TOTAL CONTRACT PRICE, first paragraph arxJ replace with the
following;

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, In no event shall the total of all payments made by the State exceed
$10,508,312.50 CTotal Contract Price*). The payment by the State of the total Contract price
shall be the only, and the complete reimbursement to Protech Solutions, Inc. for all fees afHl
expenses, of whatever nature, incurred by Protech Solutions, inc. In the performance hereof.

PHASE 1, NECSES 2.0 Maintenance and Operations
PHASE II, Planning and Design
PHASE III. Development and Implementation
Multi-System Dashboard - HEIGHTS. NECSES.
BRIDGES & OPTIONS

3.078,312.50

198.000.00
6,902,000.00

330 000.00

Contract Total $10,508,312.50

5. This agreement is fudher amended by adding Exhibit K *OHHS INFORMATION SECURITY
REQUIREMENTS".

Table 1 - Contract History

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE EFFECTIVE DATE

(OaC APPROVAL^
CONTRACT AMOUNT

2015-141 Original Contract 9/30/2017 12/2/2015

Item # 14A
$7,940,312.50

2015-141

Amendment I

First Amendment 9/30/2019 6/21/2017

Item U21
$1,818,000.00

2015-141

Amendment 11

Second

Amendment

9/30/2019 To Be Determined $750,000.00

Contract Total: $10,508,312.50

Protech Solutions. Inc.
FFP <12015-141

A/nendmem 92
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New Hampshire Department of Health and Human Services
Now England Child Support and Enforcemont Syateni (NECSES)

This amendment ehafl be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Oepartment of Health and Human Services

Jeffr^A. Meyers
Commissioner

Date 1

Protech Solutions. Inc.

Name:

Title:

Acknowledgement of Contractor's signature:

State of ,, County of, on 3-^ f*.lc\before the undersigned officer,
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is
signedyAl^e, and acknowledged that s/he executed this document in the capacity indicate above.

ure of Notary Pubiic/^Ilustice of the Peace

r>ioK/l
ime and Title of Notary or Justice of the Peace wJ

^liojzsMy Commission Expires:

¥5

Protoch Solutions. Inc.

RFP #2015-141

An>en#men( #2
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New Hampshire Department of Health and Human Services
New England Child Support and Enforcement System <NECSES)

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution.

OFFICE OF THE ATTORNEY GENERAL

Name:

Title:
Date

I hereby certify that Ihe foregoing Amendment was approved by the Govemor and Executive Council of the Stale
of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Protect Solutions. Inc.

RFP tf2015.t41

Amondmert 02
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New Hampshire Department of Heatth and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning-in this document:

1. "Breach*^ means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, ** Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confideniial loformation" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Information and

personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted'services
• of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Persona! Information (PI), Personal Financial Information

(PFO, Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V4. LMt update Z07.2018 Exhtx'tK Contractormitiat).
OhhS Intbmaiion
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New Hampehire Department of Health and Human Services
Exhibit K

consent. Incidents include the loss of data through ihefl or device misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by. the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted PI, PFI, PHI or confidential
DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Pans 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PH t") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

V4.Ls8iup<J8t« 2.07.2018 ExhibUK Contractof Wflala
OHHS Infoonstlon
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New Hampshire Department of Health and Human Services

Exhibit K

use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract

I!. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Daita via certified
ground mail within the continental U.S. and when sent to a named individual.

V4.Lm update 2.07.2016 ' ExtiMtK Contractorinitiels
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New Hampshire Department of Health and Human Services

Exhibit K

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless network. End User must employ a virtual private network (VPN) when
remotely trarismitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Cotifidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. Afler such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential.security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Conficlential Data
in a secure location and identified in section IV. A.2

V4. CM update 2.07.2016 EzNbitK Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit K

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FcdRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spywarc, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information OfTicer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upion request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

I. The Contracior will maintain proper security controls to protect Department

V4.lMtupdato 2.07.2016 ExhWiK ^ Contractor Wtlal*
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New Hampshire Department of Health and Human Services

Exhibit K

confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
.  confidential information throughout the information lifccycle, where applicable, (from

creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub*contraciing any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements thai at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system{s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. I f the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

V4. Lost update 2.07.2018 ExNbilK Contractor IniUala
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New Hampshire Department of Health and Human Services

'  Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the bformation Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the Slate of New Hampshire, Deparimerit of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doil/vcndor/indcx.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. ^

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within (wo (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
Stale of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to perform
their ofTicial duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
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New Hampshire Department of Health and Human Services

Exhibit K

implemented to protect Confidential Information that is furnished by DMHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all limes.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in trartsit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed

using appropriate safeguards, as determined by a risk-based assessment of (he
circumstances involved.

j. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsiie inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with (his Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
lime that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
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New Hampshire Department of Health and Human Services

Exhibit K

accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 43 \ .300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

t. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from" among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONSTOCONTACT

A. DHHS contact program and policy:

NH Division of Child Support Services
Rlchard.Ward@dhhs.nh.gov

1

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacyOfficcr@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformaiioDSecurityOfficc@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSccurityOffice@dhhs.nh.gov

DHHSPrivacy.Officcr@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

U9 PLEASANT STREET. CON'CORD, NH 0U0I48A7
60».271.»46 ExL«S46

FAXM3-27M293 TOD Aceeei: l«»0.7U.29M www.dhbt.nh.fov

June 1. 2017

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Aurthorize the Department of Health and Human Services. Division of Child Support Services, to
amend an existing agreement with Protech Solutions. Inc. (Vendor #172328), 303 West Capitol
Avenue, Suite 330, Little Rock. AR to provide enhancements to and continued mainterutnce of the New
England Child Support and Enforcement System (NECSES) by increasing the price limitation by
$1,818,000.00 from $7,940,312.50 to $9,758,312.50 arxl extending the contract completfon date from
September 30, 2017, to September 30. 2019, effective upon Goverrtor and Executive Courwil approval.
66% Federal Funds. 34% General Funds.

Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Years 2018, 2019 and 2020 upon the availability and continued appropriation of funds in the
future operating budget with the ability to adjust encumbrances between state fiscal years through the
Budget Office, rf needed and justified.

05.95^2-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15.220:t.VII.G-CHILO SUPPORT

SFY Class Title Actlvtty
Code

Current

Budget
Increase/

Decrease

Modirwd

Budget
2016 034-500162 Capita) Projects 42706130 $3,500,000.00 SO $3,500,000.00
2017 034-500162 Cspilal Proiects 42706130 $3,600,000.00 $0 $3,600,000.00

SubTotal: $7,100,000.00 $0 $7,100,000.00

0$-9S49<490510-298S HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES. BALANCE INCENTIVE
PROGRAM,

SFY Class Title Activity
Code

Current

Budget

Increase/

Decrease
Modified

Budget
2017 102-500731 Contracts for Prqm Svs 49053316 $0 $330,000.00 $330,000.00

SubTotal: $0 $330,000.00 $330,000.00



His Excellency. Govenw Christopher T. Synunu
and the Honorable Council
Pa9e 2 or 4

01-03^3-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF.
INF.ORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Increase/ Modified
' Code Budoot Decrease Budaet

2016 046-500465 Consultants 03950174 $102,812.50 $0 $102,812.50
2017 046-500465 Consultants 03950174 $590,000.00 $0 $590,000.00
2018 046-500485 Consultants 03950174 $147,500.00 $558,000.00 $705,500.00
2019 046-500465 Consultants 03950174 $C 5744.000.00 $744,000.00
2020 046-500465 Consultants 03950174 SO $186,000.00 $186,000.00

SubTotal: $840,312.50 $1,486,000.00 $2,328,312.50
Total: $7,940,312.50 $1,818,000.00 $9,758,312.50

EXPLANATION

The purpose of this amendment is to extend contract services for an additional two years for
the provision of necessary upgrades, enhancennents, and continued maintenance for the New England
Child Support Enforcement System (NECSES). Enhancements include the design and development of
an interlace in order to provide Client information from the New England ChiJd Support Enforcement
System application to the Mulb-System Dashboard. The New England Child Support Enforcement
SyslOT was implemented in 1990 (o support efficient business and technical reguirements for the
Division of Child Support Services. The system is utilized as the program's automated business
application tool, as mandated by Federal Regulations. The process of upgrading, enhancements, and
maintcnande of the New England Child Support Enforcement System to a modern standard is
extensive and continuous.

The Oivisibn of Child Support Services, in compliance wKh Stale statute and Federal
regulations, assist families with children by establishing patemity orders, establishing and enforcing
fmancial and medical orders Issued by the courts, locating non-custodial parents. arwJ collecting and
disbursing over eighty-five miDlon dollars ($85,000,000) in child support on behatf of approximately
forty-three thousand (43.000) children.

The original contract was competitively bid and contained language to allow the
Department the option to extend the contract for up to six (6) additional years, subject to continued
avaiiabilrty of funds, satisfactory perforlnance of services, and approval by Governor and Executive
Council. This vendor has fulfilled all of the requirements of the original contract and the Department is
sabsfied with their continued performance.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services may not have an adequate system to provide services required by slate statute and
federal regulations which could result in an increase of families with young children requiring
assistance through the Temporary Assistance to Needy Families. Medicaid, and Food Stamp
Programs, further stressing the State budgets.

Area Served: Statewide

Source of Funds; 66% Federal Funds. 34% General Funds from the CFDA #93.778 Medical
Assistance Program. CFDA #96.563

In the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Approved

Respectfully submitted,

MaJreCT jU.^an
Director

J^reyA-lMeyerg
Commissior>er

Dtporinttti of Health and Hufian Servictt' hfistion isu/oi^ cominuaities and foniilies in providing oppoflunilUi /br
ntisTfli to arAtfL-r health and independence. '



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Or, Concord. NH 03301

Fax: 603-271-1516 TOD Access; I-AOO-735-2964

>vww.nh,gov/doit

Dcob Coulet

Commissioner

May 31. 2017

Jeffrey A. Meyer?
Commissioner

State of New Hampshire
Oepanmeni of He^th and Human Services
129 Pleasant Street

Concord. NH 03301-3857

I

Dear Commissioner Meyers;

This letter represents formal notification that the Depanmcnt of Information TechnolQg>' (DolT)
has approved your agency's request to enter into a contract amendment with Protech Solutions. Inc., as
described below and referenced as DolT No. 2015-UIA.

The purpose of ihc contract amendment is for the vendor to provide enhancements and
continued maintenance of the New England Child Suppon and Enforcement System
(NHCSES). Enhancements include the design and development of an interface to provide
Client Information from the NECSES application to the Multi-System Dashboard.

The amount of the contract is $1,818,000 increasing from $7,940,312.50 to
$9,758,312.50 and extending the contract completion date from September 30. 2017 to
September 30,2019 effective upon Governor and Executive Council approval.

A copy of (his letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerclv.

Denis Gculet

DG/mh

DolT «0I5-I4IA

RJD020551

cc: Bruce Smith, IT Manager, DolT

"mnovof/ve rechno/op'ej Today for New Hompshire's Tomorrow'



STATE OF NEW HAMPSHfRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT20I$-I4l

CONTRACT AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a resuh of RfP 0201S-141,
on December 2,201S, Item 014A (herein aflcr referred to as the "Agreement"), Protech Solutions, Inc. (hereinafter
referred to as "Vendor") agreed to supply cenain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Health and Human Services, Division of Child
Support Services (hereinafter referred teas the "Depodmerii") acting for the benefit of the Agency, cenain sums as
specifred tnerein;

WHEREAS, pursuant to the Agreement Seaion 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amcrtded only by a written irtstrument executed by the parties thereto artd approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend Ihc Agreement in cenain respects;

WHEREAS. Department wishes to increase the Contract ending date from September 30,2017 to
September 30.2019.

WHEREAS, the Department wishes to increase the contract price by $ 1.818,000.00 to bring the total
contran price to $9.758.312.50.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amcrtded as follow-s;

1. Amend Section 1.7 of the General Provisions of the Agreement to reflect a r>cw completion date of
September 30,2019.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$7,940,312.50 to $9,758,312.50.

The Contract Agreement Part 2 and Exhibits of the Agreement arc hereby amended as described in the
following tables:

Table I •CoAinci Agreement Part 2

Cofl tract 0 2O)S-

Ul

PART 2

Section Nnmber

AME.NDED TEXT

ScclloQ IJ

Contract Term

Delete Section 1.3 Contract Term second paragraph, first sentence and replace with:

The Contract shall begin on the Effective Date and exierxi through September 30, 2019.

Section 2.2 Noo-

Excioslve, Not To
Exceed Contract

Delete Section 2.2 Non-E.xclusive. Not to Exceed Contract third paragraph and replace
with:

Notwithstanding any other provision of the Contract to the contrary, in no event shall total

Initial ell paga JM
Vendor Initials

f  DolT Contract Amendment v3.0(7AI9)
*  ■ Page I of4



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 201S.141
contract AMENDMENT I

I payments under the Coniraci e.xcecd $9,758,312.S0.

T«ble 2 - Pjrt 3

Cootrsct#

201S-141

PART 3

Section

Namber

AMENDED TEXT

Eihibil A

Cootracr

Deliverables

Amend Seciion 1. Deliverables, Milestones and Activities to include the following between
paragraphs three (3) arxi four (4):

Design and develop an interface to prpvjde Client Inrofmalion from the NECSES application to
the Multl'System Dashboard - Heights, NBCSES & Options also known as the Master Client
Index.

Eibibit B

Price and

Payment
Schedule

Delete Section I. I Not to Exceed first paragraph, first sentence and replace with:

' This Is a Not to Exceed (NTE) Contract totaling 59.758,312.50 for the period between the
Effective Date through Septcmber30.2019.

Exhibit B-

Price And

Payment
Schedule

Delete Section 2 TOTAL CONTRACT PRICE first paragraph and replace with;

Notwithstanding any provision in the Contract to the contrary, and noiwiihstandirrg
une.spected circumstances, in no event shall the total of all payments made by the State
exceed $9,758,312.50 C'Total Contract Price"). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to Proiech Solutions, Inc. for all fees
and expertses, of whatever nature, incurred by Proiech Solutions, Inc. in the performance
hereof.

PHASE I, NECSES 2.0 Maintenance and Operations $2,130,312.50
PHASE II. Planning and Dfsign 198,000.00
PHASE III, Development and Implementation i 7.100,000.00
Muiti'System Dashboard - Heichts. NECSES A Options 330.000.00

Cofitrict Total $9,75g^l2.50

Irtitial all pages
VeiKlor Initials

DolT Contract Amendment v3.0(7/09)
Page 2 of 4



state OF NEW HAMPSHIRE

DIVISfON OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2OI5.HI

CONTRACT AMENDMENT I

Tabtt 3 • Cootrsct History

CONTRACT and

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE EFFECTIVE DATE

(GAG APPROVAL)
CONTRACT

AMOUNT

2015-141 Original Contract 9/30/201? 12/2/2015

Item #14A

S7.940.312.50

2015-141

Amertdment >

First Amendment 9/30/2019 To be deiennined SI.818,000.00.

CONTRACT TOTAL S9,758312.50

IniiisI all pages
Vendor Imd

OolT Contract Amendment v3.0 (7/09)
Page 3 of 4



STATE OF NEW HAMPSH IRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT I

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification
shall take effect upon the approval date from the Governor and the E.xecuiivc Council.

IN WITNESS WHER^F. the panics have hereunto set their hands as of the day and year first above written.

JdaSSoaSISui^irtctor
^Pf^ew Solutions. Inc.

Corporate Signa^ Notarized:
STATE OF S

COUNTY 0F_

On this the 1 day of . 20)7. before mt, beir\fa C Jarisoto .
the undenigned OlTicef f^c><iLv'A jfT^C«it4^Bg]tonallY appear^ and ecjcnowlcdged her/himself to be
the a corporation, and
that she/he. as such being authorized to do so, executed the foregoing
iiuirumcnt for the Miposes therein contained, by signing the name of the corporation by her/himself as

vna/Lg..

IN Wl^N^SS WHEREOF I hereunto set my hartd andofftcial seal.

I
ccNotaly Public/Justice ofi

My Commission Expires: ^ - /O"* ZS"

(SEAL)

Slate of New Hampshire

AffOUQAS

Date

Maurev U. Ry4n, Director
OfHce of HumaWRcrviccs
Oepanmeni of Health and Human Services

///y/7

orney General (Form. Substance and Executioo)the AtAppro

State of New H .Ocp entJbflusixehir

Dace: ̂ -1/n

Initiil til pages
Vendor Initials

DolT Conlxict Amendmeru v).0 (7/09)
Page 4 of4



NtcboUj K Teump«i
Ce<ninjMl«acr

Mary & Weathcrtll
Oirietor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

DrVISIONOF CHILD SUPPORT SERVICES

l« PLEASANT STREET. CONCORD. NH 033CMM7
Ml-tl 1-4746 l-600.6H.334l Eat. 4746

FAX: 603-1714767 TODAcetM: 1400-736-3904 w«rw.dhh«.olLfov
Automattd Veie« Rclpooit 1-600071-6644

October 30. 2015

Her Excellency. Governor Margeret Wood Hassan
and the Honorable CouncH

State House

Concord. NH 03301

REQUESTED ACTICN

Authorize the Department of Health and Human Services. Division of Child Support Services to
enter into an agreement with Protech Solutions. Inc. (Vendor #172328) 303 West Capitol Avenue. Suite
330. Little Rock, AR 72201. to provide upgrades, enhancement and maintenance of the New England
Child Support System in an amount not to exceed $7,940,312.50 effective upon Goverrwr and
Executive CouncH approval through September 30. 2017. S6% Federal Funds. 34% General Funds.

Funds to support this request are anticipated to be available In the fonowing account in Stale
Fiscal Year 2016. State Fiscal Year 2017 and Sute Fiscal Year 2018 upon the availability and
continued appropriation of funds In the future operating budget, with the ability to adjust encumbrances
between state Fiscal Years through the Budget Office, if needed and justified.

05-9M2-4270304107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

SFY Cbus/Objcci CUsiTltle Actlvlry Code Acnouot

2016 034-500162 Ctpital Projects 42706130 S  3.500,000.00
2017 034-500162 Ctpitsl Projects 42706130 $  3,600,000.00

Sub-Toul S  7.(00,000.00

01-03-03-03001Q>7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,

SFV CUsi/ObJcci Class Title Acltvtty Code Areouot

2016 046-500465 Consultams 03950174 S  102.812.50
2017 046-500165 Consultants 03950174 S  590.000.00
2018 046-500465 Consultants 03950174 S  147.500.00

SutvToul S  840312.50

TOTAL $7,940412.50

EXPLANATION

The purpose of this agreement is to provide necessary upgrades, enhancement and
maintenance to the current New England Child Support Enforcement System (NECSES). The New
England ChHd Support Enforcement System was implemented in 1990 to support efficient business and
technical requirements for the Division of Child Support Services. The process of upgrading,
enhancement and maintenance of the N^ England Child Support Enforcement System to a modem
standard Is extensive and continuous. ^



Her Excellency. Governor Margaret Wood Hassan
and the Honorable Council
Page2of2

t

The Division of Child Support Services, in compliance with stale statute and federal regulations,
assist families with children by establishing paternity orders. estabUshing and enforcing finarKial and
medical orders issued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five mtl/ion dollars ($65,000,000) in child support on behalf of approximately forty-three thousand
children (43,000).

On June 16. 2015 the Department issued a Request for Proposals to solicit proposals to provide
upgrades, enhancement and maintenance to the New England C^hrld Support Enforcement System.
The repuest was available on the Department of Heallh and Human Services website from June 16.
2015through August 3,2015. Two proposals were received.

The proposals were evaluated by a team of individuals with extensive technical and program
knowledge. Prolech Solutions, Inc. was selected. The bid summary Is attached.

This contract contains language that allows the Department to extend the Contract for up to six
(6) additiona) years, subject to continued availability of furvjs, satisfactory performance of services, and
approval by Governor and Executive Council.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations which may result in an Increase d families with young children requiring assistance
through the Temporary Assistar^e to Needy Families. Medicaid and Food Stamp Programs further
stressing the State bu^ets.

Area Served: Statewide

Source of Funds: 663^ Federal Funds. 34% General Funds

In the event that federal funds become no longer available, no further general furxls will 6e
requested to support this program.

Respectfully subr^ed.

zfl Ann Uoney
laociateXommis

Mary S. Weatherill
Director

k
Nicholas A. Tour

Approved
Tou'mpas

Commissioner

The Depvtment of Heaffh and Human Services' Mission is ro join commufMios and famUies
in pfovkJing oppoftunkies for citiiens to achie^ healtn end independence
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

Z7 Hiicn Dr. Concord NH 03301
ftx «3-2n-lSl6 TDO Afxeu: 14Q0-73S.2964

wwwjOr.gov/doit

Dcsb Gouitt
ComminlOfHr

November 17,20)S

Kicboltj Toumpait Comfflissioncr
Sitts of New Hsmpshin
Depajtmeni of Heahh and Human Services
129 pleasant Street

Concord. NH0330I-3S57

Dear Commissioner Toumpas:

This letter represenb fccmal notification thai the Department of Information Technology (DoU)
has approved your agency's request to enter into a contract with Protech Solutions, Inc., as described
below and mferenced as IfolT No. 201S-141.

The purpose of this contract is to provide necessary upgrades, enhancements and
maintenance to the New England Child Support and ̂ forcetnent System (NECSES).
The process of upgrading, enhancement and mainfenance of the NECSES is extensive
and contiouoBS. The funding amount is not to exceed S7,940,3I2.5€, and the contract
shall become cffoctive on the date of Governor and Council approval through September
30,2017.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

SiKcrely

Derti) Goulet

DGAnh

Contract 201S-141

*(movet/ve recnnotodbs roderibrMew HcmtaMw's romoTow'



Subjeci: Sew Enatand Child Stiopon Enforcemeni Svtlfm rNLCSLSt
FORM NUMBER P-37(venlen S/8/1S)

Noiicc: This ayccment and all of its attachments shall become public upon lubmitsion to Governor and
Execvtive C<xincil for approval. Any inlbrmation thai is private, confideniitl or proprietary must
be clearly idemirted to the agency and agreed to in writing prior to signing the contract.

acrccaicnt
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. ioentification.

I. I Stale Agency Name
Deportment of Health and Human Services

Division of Child Suppon Scvires

1.2 State Agency Address
SOPS^Anrtex Building
129 Plea^nt Street

CoiKortLNH 0330108)7

t .3 Contractor Name
Proiech Solutions, Inc.

1.4 Contractor Addras

303 West Capitol Avenue, Suite 330
Little RoctAR 72201

1.3 Contractor Phone

Number-

)OI-687.23ll

1.6 Account Nu.mber

03.93^2-427030-5268-*2706130
01-03-03^30010-7695-03950174

1.7 Completion Date

September 30,2017

1.8 Price Limitation

57,940.312.30

1.9 Contracting Onker for State Agency
Richard Ward

1.10 State Agency Telephone Number
603-223-4809

I.I I Contraaor Signature 1.(2 Name and Title of Contractor Signatory

ScJisk (dOjtI /vuU U.C60>
1.13 Acknowledgement: Staeof .County of

fb • before the undersigned officer, personally appeared the person ideniified in block I. (2, or satisfactorily
whose na.*nc is signed in block 1.11, and acknowledgetl that irhe executed this documem in the capacity

M Mcna

tfWIOS
Public or Justice of the Peace

itie of Notary or Ju«icc of the Pcice

0^ JtXcAbo*^ fYUlr|Lc^>'><;,
jtfejSigoa I. I )UNa1.14 State

1.16 Approval b the

Br

me ai^ Titk of State Agency Signatory

„y,A
AdmmistraMff. Division of Personnel fiJ'epplleoSit)

Director. On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (i/ app/ieuftU)

1.18 Approval by the Governor |

By:

Cxecuii:uiivV CouncJ/Yi/opp/icobfej
\l/|3//3

On:

Page I of 4



1. CMfLOVMCNT OF CONTRACTORTSERViCCS TO
BC PERFORMED. The Sute ofNew Hampshire, tciinj
ihitMfh the agency identiricd inbtock 1.1 (^Suie"). engages
comnctor idcnuTied in block I.) (Xontraoor**) to perform,
and (he Contractor shall perlbrm, the work or uie of goods, or
both, identified and more panlcutarly described in the attached
EXHIBIT A which is incorporated herein by reference

vices")

J. EFFECTIVE DATkTCOMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this AgrccrrKnl to the
comraty. and Sttb)eci to the approval of the Governor and
Executive Council of (he State of New Hampshire, if
appliabk. this Agreement, and all obligations of (he panics
hereundcr. shall become effective on (he date the Governor
zrd Exccinivc Council approve this Agreement as indicated in
block 1.18, unless no such approval b required, in which case
(he Agrcenvna shall become effective on the date the
Agreement b sifted by the Suie Agency as stewn in block
l.l4rEffeciiyeOaie-X
3.2 If the Contractor commences the Services prior to (he
Effective Dale, all Services performed by the Contractor prior
to the Effective Dau shall be pcrfomed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performd.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. conditional NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to (he
contrary, atl obligations of the Sute hercunder. including,
wiihou limhation, the continuiiKe of payments hereundcr. are
contingent upon the availability and continued appropriation
of (Unds. and in no evem shall the Sute be liable for any
payments hereundcr in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated fonds, the SUte shall have the right to withhdd
payment unlil such funds become available, if ever, and shall
have (he right to terminate this Agreement immedbiely upon
giving (he Contractor notice of such termination. The State
shall not be required lo transfer funds from any other account
to the Account idcniified in block 1.6 in the event fonds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LI.MITaTION/
pavment.

5.1 The contract price, method of payment, an) terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by refereiKe.
5.2 The payment by the Sute of the contract price shall be (he
only and the complete reimbursement to ihe Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfcrmance hereof. ar>d shall be the oofy and the complete
compensation to the ConirKior for the Services. The State
shall hive ro liabiliiy to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-e or any other proviston of law.
5.4 Koiwiihjtanding any provision in this Agreement to iJ*
contrary, and notwiihsUnding unexpected circBrrtsunces, in
no cvetu ihsll the total of all paymertts authorized, or actually
mide hereundcr, exceed the Price Limitation set forth in block

1.8.

6. compliance bv contractor with laws
AND REGULATIONS' EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall con^ly with all suiutes. laws, regubitons,
and orders of federal, state, county or municipal authorities
which impose any obliption or duty upon the Contractor,
including, but not limited to. civil rights and equal opponuniiy
laws. This may include the requirement to uiiiixc auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, haring and speech, can
communicaie with, receive information from, and convey
information to the Corxraaor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminaie against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual crienuiton, or national origin and will uke
alTirmaiivc action to prevent such discrimination.
6.3 If (his Agreement is funded in any part by monies of the
United Sates, Ihe Contractor shall comply with all the
provisions of Executive Order No. I l246rEqual
Employment Opponuniiy**). as supplemented by the
regulatioru of the United States Depanmeni of Labor (41
C.F.R. Part 60|. and with any rules, regulations and guidelines
as the Sate of New Hampshire or the United States issue to
implement these regulations. The Cooiractor forOier agrees to
permit the State or Um'ied States access <o any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliaiKe with all rules, regulations and orders,
•nd the covenants, terrm and coisditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants thst all peraonrtel engaged in the Savices shall be
qualiried to perform the Services, and shall be properly
licensed and otherwise authorized to do so urtdCT iJl applicable
law&.

7.2 Unless otherwise agibniieed in writing, during the term of
this Agreement, and for a period of six (6) rmnthsaRer the
Completion Date in block 1.7. the ContrKior shall not hire,
and shall not permit any subcoruracior or other persort, ftrm or
corpontton with whom it is engaged in a combined effon lo
perform the Services to hire, any person who b a Sate
employee or olTiciai. who is nuierblly involved in the
procurement, administration or performance of (his

Page 2 of 4
Contracior Initials Mi-

Daic



Affte/nem. This provision shol) survive tcrminoiion of ihis
A^rcemeni.

7 J The Corftraciing Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agrccmeni,
the Contracting Officer's decbion shall be firval for the State.

8. EVENT or default/remedies.

5.1 Any one or more of the following acts or omissions of the
Contracior shall coraiituie an event of defauli hereunder

("Cveoi of Defauh~|:

8.1.1 failtjre to perform the Services saiisCiciorily or on
schedule-. '

S.1.7 failure to sub/nil any report required hereunder. and/or
8.1.3 failure toperfcnn any other covenant, term or condition
of this Agreement.
8.2 Upon the occunence of any Event ofOcfiult, the State
may t^e any one, or more, or all, of the following actions;
8.2.1 give the Contractor a wrtiien notice speci^ing the Event
of Default and rtquiring it to be remedied withia tn the
absence ofa greater or lesser specifcation of time, thirty (30)
days from the dale of the notice; and if the Event of Debuli is
not timely remedied, trrminaie Ihis Agreement, effective two
(2) days afler giving the Contractor notice of lerrrunaiibn;
8.2.2 give the Contractor a written notice specifying ihe Event
of Default and suspending all payments to be made under this
Agreement and ordering thai the ponion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
dctennines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off againu any other oblipiions the State nuy owe to
the Contractor any damages the Slate suffers by reason of any
Event of Default; and/or
1.2.4 treat (he Agreemtni as breached and pursue any of its
remedies at law or in equity, or both.

9. oata;access/comfidcntialitv/

rR£5CRVATIO.N.

9.1 As used in this Agreement, the word 'data" shall tne'an all
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, inctuding. but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordinp, video
recordit^S. pioorial reprodoctioru, drawings, analyses,
graphic representations, comptaer prograirts. computer
printouts, notes, letters, merrwranda. papers, and documents,
all whether finished or unfinbhed.

9.2 All data arid any property which has been received from
the Sole or purchased with funds provided for that purpose
umkr this Agreement, shall be the propeny of the State, and
shall be returned to the State upon demand or upon
terminaiion of (Ms Agreeiiscni for any reason.
9.3 ConfidemialUy of data shall be governed by N.H. RSA
chapter 91-A or other ciistingbw. Oiscknureofdaia
requires prior written approval of the Suie.
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10. TER.MINATION. (n the event of art early termination of
this Agreement for any reason other than the completion of the
Services, the Contracior shall deliver to the Contracting
Orftcer. not later than fifteen (IS) days after the tbte of
termination, a report ('Termination Report") describing in
detail all Services performed, and the contract price rained, to
and including the date of termination. The form, subject
mauer. content, and number of copies of the Tcrmicuuion
Report shall be identical to those of any Firxal Report
described in the aiiached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

(he performance of this Agreement the Contractor is in all
respects an indepetujcnt contractor, and b iteiiher an agent nor
an errqiloyeeofthe State. Neither the Contractor nor any of its
ofTiccrs, employees, agents or members shall have authority lo
bind the State or receive any benefits, workers' compensation
or Other emoluments provided by the Stale lo its employees.

12. assicnment/dclccation/subcontracts.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement wiihoui (he prior wriiien notice and
consent of (he Stale. None of the Sct^'iccs shall be
subcontracted by the Contractor without the prior written
notice and consent of the Sute.

13. t.NDCMMFICATrON. The Contracior shall defend,
indemnify and hold harmless the State, its ofTicers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Sute, its officers
ar>d employees, by or on behalf of any person, on account of.
based or resulting from, arising out. of (or which may be
c laiiTKd to arise out oQ the Kts or omiuions of (he
Contractor. Notwithstanding (he foregoing, nothing herein'
contained shall be deemed to constitute a waiver of (he

Sovereign immunity of the State, which inuntmily is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agrcrmcm.

14. INSURANCE.

14.1 The Contractor shall. ai its sole.ex^se. Obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and mainiain in force, the following
insurance:

14.1.1 comprehensive general liability insurarKC against all
claims of bodily injury, detrh or propeny damage, in amounts
of not less than $ I,OCXl.fXlOper occurrence and S2.0(X).0(X)
aggregate; and
14.1.2 special came of loss coverage form covering all
property subject lo subparagraph 9.2 herein, in an amount not
less than 80% Of (he whole replacement value ofjhe property.
14.2 The policies described in subparagraph 14.1 hercinihil)
be on policy forms and endorxments approved for use in the
State of New Hampshire by the N.H. D^artment of
Insurance, and issued by insurers licensed in the SuieofNcw
Hampshire.
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14.J The Contractor thall furnish to the Contracting Officer
ideaiifted in block 1.9, or his or her successor.« cenificitefs)
of insurance for »ll imurancc required unde r this Agreement.
Conuscior shall also furnish to the Contracting OfFlco
idettified in block 1.9. or his or her successor, certificatels) of
insunnce for all rcne«-al(s) of insurance required under this
Agreement nobtcr than thirty (]0) days prior to the expiration
date of cxh of (he insurance polieics. The cenificatc<s)of
insurance and any renewals thereof shall be airachcd and ire
incorporated herein by reference. Each cenificaicfs) of
insunnce shall contain • clause requiring the insurer to
provide the Contracting OfHcer identifled in block 1.9, or his
or her successor, no less than ihiny <>0) days prior wrtiien
notice of cancellation or modincalioo of the policy.

15. WORKIRS'COMPE.NSaTION.

15.1 By signing this agrecntent. the Contractor agrees,
ccrtiries and warrants that the Corwrictor a in compliance with
oreaempi ftom,thettquirementsofK.H. RSA chapter 281'A
(" WoritTi' CfXqpensof/ort "/
15.2 To the extent the Contractor b subject to the
requiremeouofN.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and msinutn, payment of Workers' Compensation in
connection with activities which the person proposes to
vmdcruke purstani to this Agreement. Coturacior shall
fbrnish^ContrKiingOfficer idenrificd in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
ipplicabie renewiRs} thereof, wh'ch shall be attached and arc
incorporated herein by reference. The State shall not be
responsible for payment of any Workers* Contpenution
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of ConcrKtor, which might
arise under appliablc State of New Hampshire Workers'
Conpensaiion laws in connection with the performance of the
Servicea under this AgrttmcAt.

16. Waiver OF breach. No failure by the State to
enforce any provtstons hereof ifler any Event of OeCiuli shall
be deemed a waiver of its rights with regard to that Event of
Oefauli, or any subsequent Event of OelkuU. No express
(allure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be tteemed to have been duly delivered or given at the
timeoftnailingby cenlfied mail, postage prepaid, in a United
Sutes Post Oflicc addressed to the parties at the addresses
given in blocks 1.2 and 1.4. herein.

18- A.MENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by (he parties hereto and only aha approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Suic of New Hampshire unless no

such approval is required under the circumstances pursuam to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREE.MENT AND TERMS.

This Agreement shall he conjintert in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the beneru of the parties and (heir respective
successors and assigns. The wording used in this .Agreement
Is the wording chosen by the panics to express their mutual
intent, and no rule ofcotrstruction shall be applied against or
In favor of any party. \

20. THIRD Parties. The parties hereto do not intend to

beneHt any third panics and thb Agreement shall not be
construed to confer any such bertefit.

21. HEADINGS. The headings ihroughouiihe Agreement
arc for reference purposes only, and the words coniaused
ihcicin shall in no way be held to explain, modify, air^lify or
aid in the interpretation, coruiruciion or meaning of ite
provisions ofihis Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

2J. SEVERaBILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any uaic or federal law, the rcmilnlAg
provisions of this Agreement wilt remain in full force and
effect

24. ENTIRE AGRCE.MCNT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an onginal. constitutes the entire Agreement attd
underaand'mg between the parties, and supersedes all prior
Agreemenisand understandings relating hereto.
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TERMS AND DEFINITIONS

The foltowii\g general contracting terms denniiions apply eacepi as specifically noted
elsewhere in this document.

Acrtplince Notice from the Stale that a Deliverable has satisfied Acceptance

Test or Review.

Acerptaoce Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceotance Tests or Review.

AccepUoce Period The timeframe durinti which the Accepunce Test is performed
AccepttoceTesl Ptao The Acceptance Test Plan provided by the Vendor and agreed to by

the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceplaoee Test and Review Tests performed to determine thai no Defects exist in the
application SoOware or the System

Acteu Cootrol Supports the management of permissions for logging onto a
computer or neiworit

Agreement A contract duly executed and legally binding.

Appeodia Supplementary material that is collected and appended at the back
of a document

Aodit Trail Capture and
Aoaivsis

Supports the tdeniificaiion and monitoring of activities within an
application or System

Best and Final OfTcr (BAFO) For fKgotiatcd procurements, a Vendor's final offer following the
conclusion of discussions.

CCP Change Control Procedures

CR Change Request
COTS Commercial OfT-Thc-Shelf Software

CM ConriRuraiion Management

Cenincatlon The Vendor's written declaraiion with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
C^livcrable and certified its readiness for applicable Accepunce
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once develooment has begun.

Change Order Forma) docuntenuilon prepared for a proposed change in the
Specifications.

Complctioo Date End date for the Cuniract

CoondentlaJ InformatloQ . Infornution required to be kept Confideniial from unauthorized
disclosure under the Contract

CoDtraet This Agreement between the State of New Hampshire and the
Vendor, which creates binding obligations for each party to perform
as specified in the Contract Documents.
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Contract Condusloo Refers to the conclusion of tKe Contract, for any reason, ixluding
but not limited to. the successful Contract completion, termination
for convenience, or termination for default.

Cootrtct Documents Documents that comprise this Contract (See Coruraci Agreemem.
Section I.I)

Contract Managers The persons idcntincd by the State and the Vendor who shall be
responsible for all coniraaual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvab, tracking costs and payments, and representing the panics
in all Contract odministraclvc activities. (Sec Section 4: Coniroci
Momigrmiinij

Contracted Vendor The vendor whose proposal or quote was awarded (he Contract with
the State and who is responsible for the Savices and Deliverables of
the Contract.

COTS Commercial off the Shelf

Cure Period The thirty (30) day period following written noiiHcaiion of a default
within which the coniracied vendor must cure the default identified.

Custom Code Code developed by the Vendor specifKally for this Project for the
Stale of New Hampshire

Custom SoftHarc Software developed by the Vendor spccificatly for this Project for
the State of New Hampshire

Data State's records, files, forms, Data and other documents or
Infcrmation, in either electronic or paper form, that will be used
/convened by the Vendor during the Contract Term

DBA Database Administrator

Dcficiendes^efects

r

A failure of a Deliverable or a defect in a Deliverable resulting in its
not confcrming to its SpeciHcaiion.
Deviation from approved Specification of the System document:

• Class A Defect • Critical does not allow System to
operate, no work around, demands immediate
action.

• Class B Defect • Defect docs not stop operation.
There is a work around and user can perform tasks.

«  ClassC Defeci-Dcfectcosmetic-innaiurc,minimal
effeci on System, low priority. User can use
System.

Deliverable A Deliverable is any Wfiucn, Software, or Non-Software
Deliverable (letter, repon, manual, book, other), provided by the
Vendor to ihc State or under the terms of a Contract requirement.

Division Division ofChild Suppon'Services within the Department of Health
and Human Services.

2015-141 Contraa Agreement-Part 2
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Dcparimeftc of lorormatloa

Tectinoloey (DolT)

The Ocpanmeni of Information Technology established under RSA
21-R by the LcKlslatxire cfTective Seotembcr 3. 2008.

Dicltal Sisnaturc Cuoraniccs the unaltered state of a file

Deployment A Conirocied groupingof Deliverables including but not limited to
SoOwerc, Services, and Warranties Scheduled for Imolementaiion.

Documcotstlon All information that describes the installation, operation, and use of
the Sonwire. either in printed or electronic format.

DDL Deoanment of Labor

EDMS Electronic Document Management System

EfTfCttvc Date The dale on which an agrccnwnt. stKh as a Contract, takes effect.
Eocnrptioo Supports the encoding of data for security purposes

Eobancemeots . Updates, additions, modifications to, and new rtlcases for the
Software. ar>d all changes to the Documentation as a result of
Enhancements. Including, but not limited to. Enhancements
produced by Change Orders

Event of Default Any one or more of the following acts or omissions of a Vendor
shall constitute an event of default hereundcrCEvcni of Default**)
a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the
Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, ear rentals, car mileage.
8r>d cut of pocket expenses

Firm Fixed Price Coatnct A firTn-fixed-price Cortiraci provides a price thai is not subject
to increase, i.e.. adjusimcni on the basis of the Vendor's cost
experience In pcrformins the Contract.

CAAP Generally Accepted Accounting Principles

Governor and Executive Council The New Hampshire Governor and Executive Council.

HIPAA The Health Insurance Portability and Accouniebility Act of 1996.
Harvest An application to archive and/or control versions of Software
Identirication sad

Autbentkatloo

Suppcris obuining information about those parties attempting to
log on to a System or application for security purposes and the
validation of those users

Implemcntalion The process for making the System fully operational for processing
the Data.

Implemeatatiofl Plan (lAPD) Implementation Advanced Planning Document - Sets forth the
transition from development of the System to full c^seration. and
includes without limitation, training, business and technical
procedures. )

information Tecbaology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and scrtsing of infonnalion
inctudioB. but not limited to. Data proccssind. computing.

2015-141 Contract Agrccmcnt-Pan 2
Initial All Pages;
Proiech Solutions. Inc.'s tniiials: 9^15/2013 Page 5 of 32



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141

CONTRACT AGREEMENT-PART 2

information s)-siems. iclccummunicaiions. and various audio and
video tcchnolosics.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scriptinR. SOL inieciion, and canonicallzaiion

intrusion Detection Supports the detection of illeRil entrance into a computer svsiem
in«oUng Party In a dispute, the party believing itself aggrieved

Key Project StafT Personnel idcmificd by the State and by the contracted vendor as
essential to work on the Project.

Licensee The State of New Hampshire
Major Maintenance
EDhancement

A major maintenance enhancement is considered to be any task
order requiring more than 40 hours to design, develop and
implement. These task orders will require a formal change request
and cost estimate.

Minor Maintenance

Cohancement

A minor maintenance enhancement is considered to be any task
order requiring 40 hours or less to design, develop and implement.
These task orders will be considered as rcRular maintenance.

NECSES New England Child Support Enforcement System, the computer
application used by DCSS

Non Ciclusi>e Contract A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-SoftWare Deliverables Deliverables that are not Software' Deliverables or Written
Deliverables, e.g.. meeiinas. help support. Services, other

Nortnt) Business Hours Nonna) Business Hours for New Hampshire - 8:00 AM to 4:30 PM
EST. Monday through Friday, excluding State of New Hampshire
holidays. State holidays are: New Year's Day. Manin Luther King
Day. President's Day, Memorial Day. July 4ih,' Labor Day.
Veterans Day, Thanksgiving Day. the day after Thanksgiving Day,
and Christmas Day.

Notice to Proceed (STP) The State Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and time

OCSE OfFice of Child Suppon Enforcement, the federal Agency
adminisirring the federal TiiU IV-D child support activities

Operating System System is fully functional, all Data has been loaded into the
System, is ivaJlable for use by the Slate in its dally operations.

Operational Operational means that the System Is operating and fully
functional, all Data has been loaded: the System is available for use
by the State in its daily operaitons. and the State has issued an
Accepuncc Letter.

Order of Precedence The order in which ConirKi/Documcnis control in the event of a
conOict or irribigutiy. A term or condition in a document controls
over a eonnicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

201S-141 Coniraci Agreement -Pan 2
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ORS Operational Reporting System, a Data man populated with selected
NECSPS Data and used for ad hoc reportinR

Pbise1 NECSES Mairttenancc Phase

Pbastll NECSES Enhancement Ptannin£ Phase

Pbasclll NECSES Enhancement Eaecuiion Phase

Pbaj« IV Post Deployment Maintenance Phase

Project The planned undcnaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and rrtechanisms required
such that (he Services arc procured in accordance with the Work
Plan on time, on budget and to the required specifications and
Qualiry

Project Maoagcmcet Plao A docuiDcni that describes the processes and methodology to be
emploYcd by the Vendor to ensure a successful Project.

Project Maoagers The persons idcmincd who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
ConirKt Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
ICCP)

Project Staff Stale personnel assigned to work with the Vendor on (he Project

Proposal The submission from a Vendor In response to the Request for a
proposal or siaiemcni of work

Rcgressloo Test Plao A plan Integrated into the Work Plan used to ascertain whether
fiaes to Defects have caused errors elsewhere in the

aopIicaiion/Drocess.

Revkw The process of reviewing Deliverables for Acceptance
Review Period The period set for review of a Deliverable. If none is specified then

the review period is five (S) business days.

RfP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
requirennenis by supplying data processing product antVor Service
resources according to specific terms and conditions

Role/PrivUege Managemeot Suppofis the granting of abilities to users or groups of users of a
computer, application or network

Scbrdulc The dates described in the Work Plan for deadlines for perfonnance
of Services and other Project events and activities under the
Contract

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of. and provided by. the Vendor
during (he term of the Contract.

Services The work or labor to be pcrfoimcd by the Vendor on the Project as
described in the Contract.

Software All custom Software and COTS Software provided by the Vendor
under (he Coniraa

20IS-14) Concnci Agreement-Pan 2
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Software DeUverabtes Plans. Requirements, and specincations for Software Development
arsd Enhancements

Sofrwarr Llceose Licenses provided to the State under this Coniroci
Solution The Solution consists of the total Solution, which includes, without

limitation, SoHware and Services, addressing the rvquirements and
terms of the Specifications.

SpcelflcadoDi Docunsenls that describe the requirements of and the funciiorts to
be performed by the resultinR Deliverables.

State The State of New Hampshire, acting through the Division of Child
Suppon Services.

Statemeai of Work (SOW) A Statement of Work clearly defines the basic requirements and
objcaivcs of a Project. The Suicmeni of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achicvins.

Slate's Coofldentlal Records State s infonration regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chanter^l-A

Slate Data Any inlormation contained within State systems in electronic or
paper format.

State Fbcal Vear(SFV) The New Hampshire State Fiscal Year c.xtends from July l**
through June 30 ofthe following calertdar year

State Project Leader State's represcniativc with regard to Projea oversight

Slate's Project Manager (PM)

\

State's representative with regard to Project management and
lechrucai matters. Agency Project Managers arc responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Snbcootnctor A person, pannenhtp. or company not in the employment of. or
owned by, the Vendor, which is pcffoaning Services under this
Contract under a separate Contract with or on behalf of the Vendor

Systein All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the -
Specifications.

Task Order The document used to propose and accept changes to the Work
Plan

TBO To 8e Determined

Tectokal AuiborUation Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Scrvicer. (2) not constitute a
new assignment; and (3) not change the tenm. documents of
speeiticaiions of the Contract Agreement
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
contract 2015-141

contract agreement -part 2

Tnt Plan A plan, integriied in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project, h
may consist of a timeline, a series of tests and test data, let scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date ihrough November
30.2015.

Tracultloo Services Services and support provided when the contracted vctsdor is
supporting System changes.

uat User AcccpiafKc Test

UoU Tesi Developers create their own test data and test scenarios to verify the
code thcY have created or changed functions properly as defined.

User AcceplaaceTcsHng Tests done by knowledgeable business users who arc familiar with
the scope of the Project. They create/develop lest cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts'scenarios should be mapped to business
requirements outlined in the user requirements docuttients.

User Maoagement Supports (he administration of computer, application and network
accounts within an organization

Ventfor/Cenrracior The contracted individual, finn, or conpany that will perform the
duties and Specifications of the contract.

VerincatlOD Supports the confirmaiion of authority to enter a computer system,
application or network

Wilk Through A siep-by-step review of a speciftcaiion, usability feanires or
design before it is handed off to the technical team for developntent

Warranty Period A period of coverage during which the contracted vendor is
responsible for providing a guarantee for producu and Services
delivered as defined in the contract.

Warrantv Releases Code releases that are dorte during the warranty period.
Warranty Services The Services to be provided by the Vendor during the Warranty

Period.

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm. eight (8) hour days, forty |40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with (he State Project
Manager. However, the State requires an unpaid lunch break of ai
leasi thirty (30) minutes be taken after five (5) consecutive hours of
work.

Work Plan - The overall plan of activities for the Project created In accordatKc
with (he Contract. The plan arrd delineation of tasks, activities and
cvertis to be performed and Deliverables to be produced under the
Project as specified in Appcndi.s C. The Work Plan shall include a
detailed description of the Schedule, tasks/aciiviiies. Deliverables,
critical events, task dependencies, and the resources that would lead

20IS-M1 Coninct Agrecmcni-Part 2
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andr'of participate on each task.

Wrliteo Delivenbla
r

Non.Software written Deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor either in paper or
electronic format.

Remainder of this page infeniionaily left blank.
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STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 1015.141

CONTRACT AGREEMENT-PART 2

liNTRODUCTlON
This CoACtact is by atvl between the State of New Hampshire, acting through the Depanmeni of Health
and Human Services, Division of Child Support Sciyiccs (-Stale"), and Proiech Solutions, Inc.
(-Ppotcch**) an Arkansas Corporation, having its principal place of business at 303 W. Capitol Avc Suite
330. Little Rock, AR722UI.

The Slate desires to have Protech Soluiions, Inc. provide professiottal Services to assist It to perform
the following activities:

RECITALS

WHEREAS, the Stale reqvttres assistance in maintaining and developing new functionality in the
existing NECSES 2.0;

WHEREAS, the State requires technical services for designing and implemeniingthe remaining forty
(40) percent of the requirements for NECSES 2.0 and its reporting capability;

WHEREAS, the State requires technical services for the implementation of the requirements and
integrating with ihe IVR and contact center functionalities and lechnrdo^cs;

WHEREAS, the Sute requires technical services for the maintenance of the enhanced NECSES 2.0
as well as the enhanced reporting and contact center vehicles after completion of (he upgrades to
NECSES 2.0;

t

Whereas, the Slate requires technical services for the rnaintenancc and operations of the enharKed
NECSES 2.0 In any future years enacted under the terms of this contract; and

whereas, Protech Solutions, Inc. has agreed to provide the foregoing services to the State;

The parties therefore agree as follows:

L CONTRACT DOCUMENTS

l.t Contract Documents

This ConirKt is comprised of the following documents (Contract Documents):

A Part I - Sute Terms and Condiiitms contained in the Form POT
B. Pan 2 - The Contract Agreement
C. Pan3-ConsolidatedExhibits

Exhibit A - Contract Deliverables

Exhibit B - Price and Payment Schedule
Exhibit C - Special Provisions
Exhibit C-l Revisions to General Provisions
Exhibit D - Admlnisimtlvc Services
Exhibit E - Security and Infrastructure

20)3-141 Contract Agreement-Pan 2
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Exhibii F - Testing Services
Exhibit C - Maintenance and Support Services
Exhibii H - Requirements
Exhibii I - Work Plan

Exhibii I - Sortware License and reiatcdTcrms

Exhibii K - Warranty and Wartaniy Services
Exhibit L - Training Services
Exhibit M - Agency RFP by reference
Exhibit N - Contractor Proposal by reference
Exhibit 0 - Ccnificates and Attachments

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
followir^ Order of Precedence shall govern;

a. The Slate of New Hampshire Terms and Conditions, Form P-J7-Contraci Agreement
Part I. Contract Agreement Part 2 and Contract Agreement Part 3.

b. General Controct Requirements in Section 6 of the RFP document.
c. State of New Hampshire, Division of Child Support Services Contract 20IS-I4I.

RFP 20I5'I41. Child Support Systems Maintenance & Enhancement Projca dated
June 16. 2015. then

iJ. llie ContrKior Proposal, dated August 3, 2015.

IJ Contract Term

The Contract and all obiigaiions of the panics hereundcr shall become effective after full
execution by the parties, and the receipt of required govemmenial approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshtre approval.

The Contract shall begin on the Effective Date and extend through September 30, 2017. The
State shall have the sole,option, subject to the parties' prior written agreement on applicable
fees for each extended term, to extend the Contract for up to six <6) additional years, which
shall not extend beyond September 30,2023.

Protech Solutions, trx. shall commence «ork upon issuance of a Notice to Proceed by the State.

The Slate dMS not require Protcch Solutions. Inc. to commence work prior to the Effective
Date; however, if Protech Solutions, Inc. comiTKnces work prior to the Effective Date and a
Notice to Proceed, such work shall be perfonncd at the sole risk of Protcch Soluticns. Inc. In
the event that the Contract does not become effective, (he State shall be under no obligaiton to
pay Protech Solutions. Inc. for any costs incurred or Services performed; however, if the
Coniract becomes efrcciivc, all costs incurred prior to the Effeciive Date shall be paid under the
terms of the Contract.

2015-141 Coniract Agreement-Part 2
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2. COMPENSATION

2.1 Coninct Price

The Coniraci price, mcihod oT paymeni «nd terms of payment arc UJcniirwd in Form PO? Genera!
Provisions. S^tion I: Idcntirication Block 1.8 Price Limitation and Contract Exhibit B: Price
and PaymcrM Schedule.

2.2 Noo-Excluslve, Not To Exceed Coolract

This is a KoO'Exclusive. Not to Exceed ("KTF.") Coniraci with price and term limitations as set
fonh in the Contract.

The State reserves the right, at its discrtiion. to retain other contractors to provide any of the
Services or Deliverables idctstificd under this procurement or make an award by item, pan or
portion of an item, group of ltems, or total Proposal. Protcch Solutions, Inc. shall not be responsible
for any delay, act, or omission of such other contractors, except that Protcch Solutions, Inc. shall be
responsible for any delay, act, or omission of the other contractors if such delay, act, or omission is
caused byordue.tothc fauliofProicch Solutions, Inc..

Notwithstanding any other provision of the Contract to the contrary. In no event shall iota!
payments under the Contract exceed $7,940.212.50.

3. CONTRACT MANAGEMENT

The Project will require the coordinated cfTorts of a Project Team consisting of both Proiech
Solutions, inc. and State personnel. Protcch Solutions. Inc. shall provide all necessary resources
lb perform its obligations under the Contract. Proiech Solutions, Inc. shall be responsible for
managing the Project to its successful completion.

3.1 Protech Solutions, Inc. Coolract Manager

Protech Solutions, Inc. shall assign a Coniraci Manager who shall be responsible for all
Coniraci authorization and administraiion. Protcch Soluiions. Inc.'s Contract Manager is:

Shiva Duwuru

Chief Financial Officer

303 W. Capitol Ave., Suite 330
Linle Rock. AR 72201
Tel:501.d87-2302

Fa.v 501-687-2307

Email; shlva.duwuru@proicchso1utiofls.com

3.2 Proiech Solutioos, Inc. Project Manager

3.2.1 Coolract ProjKt Manager
Protech Solutions. Inc. shall assign a Ptojeci Manager who meets the requirements of the
Contract, including but noi limited to. the requirements set fonh in the RFP. Protcch

2015-141 Contraci Agreement-Pan 2
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Soluilons, Inc.'j scleciion of ihc Protcch Soluiions. Inc. Project Manager shall be subject
10 the prior written approt'al of the State. The State's approval process may include,
without limitation, at the State's discretion, review of the proposed Protech Solutiorts,
Inc. Project Manager's resume, qualincatioiis. refacnces, and background checks, and an
Interview. The State may require removal or reassignment of Protech Solutions, Inc.'s
Project Manager who. in the sole judgment of the State, is found unacceptable or is rx>i
performing to the State's saiisfactioa

3.2.2 Protech Solutions, Inc. Project Manager must be qualified to perform the obligailorts
required of the position under the Contract, shall have full authority to make binding
decisions under the Contract, and shall function as Protech Solutions, Inc.'s
representative for all administrative and management tnatters. Protech Solutions. Inc.'s
Project Manager shall perform the duties required under the Comraci, including, but not
limited to, those set forth in Contract Exhibit I, Section 2. Protech Solutions. Inc.'s
Project Manager must be available to promptly respond during Normal Business Hours
within iw (2) houn to ittquirlcs from the State, and be at the site fuH-timc. Protcch
Solutions, Inc.'s Project Manager must work diligently and use his/her bcstefTorts on the
Project.

3.2J Protcch Solutions, Irtc. shall not change its assignment of Protcch .Solutions, Irtc. Prefect
Maftagcf without providing the Stale written jusiificaiion ar>d obtaining the prior wriaen
approval of the Suic. State approvals for replacement of Proiech Solutions, Inc.'s Project
Manager shall noi be unreasonably withheld. The replacement Project Manager shall
have comparable or greater skills than Protcch Solutions, Inc. Project Manager being
replaced: meet the requirements of the Coniraci, (including but not limited to, the
requifcments set forth in RfP); and be subject to refercttce and background checks
described above in Contraa Agrecmcni Pan 2. Section 3.2.1: Controc/ Projfci Mtmager.
and in Contract Agreement Pan 2. Section 3.6: Reftrence and Background Checks.
below. Protcch Solutions, Inc. shall assigrt a replacement Protech Solutions. Inc. Project
Manager within ten (10) business days of the depanurc of the prior Protech Solutions,
Inc. Project Manager, and Proiech Solutions. Inc. shall continue during the ten (10)
business day period to provide compcieru Project management Services through the
assignmcni of a qualified interim Protech Solutions. Inc. Projeci Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare Protech Solutions. Inc. in default and pursue
its remedies at law and in equity, if Protcch Solutions, Inc. fails to assign a Protcch
Solutions, IrK. Project Manager meeting the requirements and terms of the Contract.

3.2.5 The Protech Solutions. Inc. Project Manager is:

James Holl. Project Manager
Child Support Services
IN Pleasant St.

201$-141 Contract AgrecriKnt-Pan 2
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Concord KH 0^30)

Tel: 603.223-4814

Fax: 603.271-7336

Email: iaiTws.hQll@pfQiechsolmions.CQm

Protecb Solutions, Inc. Key Project StalT

3J.I Protcch Solutions. Inc. shall assi^ Key Project Staff who meet the rcqtriremenis of the
Contract, and can tmplcnKni the Software Solution meeting the requirements set fohh in
RFP Appendix C; System Requirements arul Deliverables, Table C.l; System
_Requiremeres and Deliverables'yendor Response Checklist. The State may conduct
reference and background checks on Protcch Solutions, Inc. Key Project Staff. The State
reserves the right to requite removal or reassignment of Protech Solutions, Inc.'s Key
Projea Staff wrho are found unacceptable to the State. Any background checks shall be
performed in accordance with the Contract Agreement Section 4.10: Background Checks.

JJ.Z Protech Solutions. Inc. shall not change any Protech Solutions. Inc. Key Projcci Staff
commitments without providing the State written Justincaiion and obtaining the prior
written approval of the State. State approvals for replacement of Protcch Solutions, Inc.
Key Projcci Suff will not be unreasonably withheld. The replacement Praech Solutions,
Inc. Key Projcci SiafT shall have con^uri^le or greater skills than Protcch Solutions, Inc.
Key Project Staff being replaced; meet the rcquiremems of the Contract, including but not
limited to the requirements set fonh in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background che^ described in Contract
Agreement-Part 2, Section 3.6; Reference and Backgrvund Checks.

3J.3 Noiwithsunding any other provision of the Contract to the contrary, the Stale shall have
the option to terminate the Coniraci. declare Protech Solutions. Inc. In default and to
pursue its remedies at law and in equity, if Protech Soiulions, Iik. fails to assign Key
Project Staff rnccting the requirements and terms of the Contract or if it is dissatisfied
with Protech Solutions. Inc.'s rcplaccmcni Project staff.

3JJ.t Protech Solutions, Inc. Key Projcci Staff shall consist of (he following
individuals in the roles identified ImIow:

Protecb Solultons, Inc/s Key Project Staff

Key Members Title

Tom Kellihcr
1

Projcci Director

James Holi Project Manager

2015-141 Contract Agreemem-Pan 2
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Nagaraj Garimalla Chief Afchiieci

LccAnn Wood Functional Design Manager

Waller Brown Sr. Business Analyst

Divya Theja Thota Technical/Development Manager

Robert Fislcr v Training Manager

Satish Garimaiia Sr. Technical Architect

3.4 Stale Contract Manager

The Slate shall assign a Contract Manager who shall funciion as the Stale's representative with
regard to ContrKi admlnistraiion. The State Contract Manager is:

Richanl B. Ward

Division of Child Support Services
Annex Building
129 Pleasant Street Concord, NH 0)301
Tel: (603) 223-4809
Fax; (603) 271.7336
Email: Richard.B.Wafd@dhhs.state.tih.us

3.S State Project Manager

The State shall,assign a Project Manager. The State Project Manager's duties shall include the
following;

a. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables:
c. Invoice sign.ofrs;
t. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:
Kimbcrly Graham
Division of Child Support Services
Annex Building
129 Pleasant Street, Concord. SH 03 301
Tel: (603) 223-4810
Fax:(603)271.7336

2015*141 ConirKt Agreemeni-Pin 2
Initial All Pages:
Protech Solutions. Inc.'s initials: 9/15/2015 Page 16 of 32



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE Sc ENHANCEMENT PROJECT

CONTRACT 20IS-I4I
CONTRACT AGREEMENT-PART 2

Email; KimbeTly.Crahamgdhhs.Maic.nh.us

3.6 Reference tnd Background Checks

The State may. at. its sole expense, conduct reference and background screening of the Protech
Solutions. Inc. Projeci>Manager and Proiech Solutions, inc. Key Project Staff. The State shall
maintain the conftdentiaiity of background screening results in accordance with (he Contract
Agreement. Part 2'Scction 11; Ust ofState's information. Conftdentiaiity.

4. DELIVERABLES

4.1 Vendor Responxfbintfes
Protech Solutions, Inc. shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontraaor is used.

Protech Solutions, Inc. may subcontract Services subject to the provisions of the Contract,
including but not limited to. the terms and conditions in Section 6: General Controct
Requirements herein and the Coniraci Agreement Port I: State of New Hampshire Terms and
Conditions-P-}7. Protech Solutions, Inc. must submit all information aM documcncation
relaiing to the Subcontractor, including terms and conditions consisieni with this Conlraa.
The State will consider Protech Solutions. Inc. to be wholly responsible for the performance of
the Contract and (he sole point of coniaa with regard to all contractual matters, including
payment of any and all charges resulting from the Contract.

4.2 DellvcrBblts and Services

Piotech Solutions, Iftc. shall provide the State'with the Deliverables and Services in accordance
with the lime fran*! in the Work Plan for this Contract, and as more panicularly described in
Contract Exhibit A: Contract Oeiiverables.

Upon its submission of a Deliverable or Service. Protech Solutions, Inc. represents that it has
performed its obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Soflwarc and Written Dellvcrables Review and Acceptance
After receiving written Ccnificalion from Protech Solutions, Inc. that a Non-Software or
Written Deliverable is HnalJ complete, and ready for review, the State will review the
Deliverable to determine whether it meets the Requirements outlined In Contract Exhibit A;
Contract Deliverobiei. The State will notify Protech Solutioru. Inc. in writing of its acceptance
Of rejection of the Deliverable within 10 business days of the State's receipt of Protech
Solutions, Inc.'s wniten Ccrrificaiion. If the State rejects the Deliverable, the State shall notify
Protech Solutions, Inc. of the nature and class of the Dcftclency and Prutech Solutions, Inc.
shall correct the Deficiency within the period idcniified in the .Work Plan. If no period for
Protech Solutions, Inc.'s correction of the Deliverable is idcniiricd, Pfoicch Solutions. Inc. shall
correct the Denciency in the Deliverable within five (5) busirKjs days. Upon receipt of the
corrected Deliverable, the State shall have five (5) business days to review the Deliverable and
notify Protech Solutions. Inc. of its Acceptance or rejection thereof, with the option to extend

20IS-I4I Contract Agrecsncni-Part 2
Initial All Pages:
Protech Solutions. Inc.'s initials: 9/13/2015 Page I? of 32



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-UI

CONTRACT agreement -PART 2

the Revie^k- Period up lo five (5) addiiionat business days. Jf Protech Solutions, Inc. fails lo
correci the DeOciency wUhin the allotted period of (line, the State may, ai its option, continue
reviewing the Deliverable and require Protech Solutions, Inc. to continue unitl the Deficiency is
conrcted. or immediately terminate the Contract, declare Protech Solutions, Inc. in default, and
pursue its remedies at law and In equity.

4.4 Systcm/Soflwarc Testlog antl Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F-. Testing Services.

4.5 Security

The State must ciuure that appropriate levels of security are implemented and mainiaincd in
order to protect the integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
conilnuiiy and safeguard State networks, systems and data.

IT Security invoU-cs all functions pcnalnlng to the securing of State data and systems through
the creation and dermition of security policies, procedures and controls covering such areas as
identiricaiion, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and soRv.'arc and its related Data assets. See Con/roct ̂ gree/neni -Port 3 - Exhibit
F: Testing for detailed information on requirements for Security testing.

5. software

5.1 Software and Documentation

Protech Solutions, Inc. shall provide the Suie with Software and Documentation set fonh in (he
Contract.

5.2 Sofhvare Support and Maintenance

Protech Solutions. Inc. shall provide the State with Software support and Maintenance Services
set forth in the Contract.

5J Restrictions

N'A

5.4 Title

In accordance with 45 CFR 95.617, the State will have ell ownership rights in software or
modifications thereof and associated documentation designed, developed or installed with
Federal financial participation. The United States Dcpanmeni of Health and Human,Services
reserves a royalty-free, nonexclusive, and irrevocable license to reproduce, publish, or
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Qihervnic use and lo authorize others to use for Federal Govrmmeni purposes, such software,
modirications, ortd documentation.

6. WARRANTY

Proiceh Solutions. Inc. shall provide the Warraniy and Warranty Services set forth in the
Contract, end particularly ̂ scribed in Exhibit K: Warranty and Warranty Servicts.

7. SERVICES

Protech Sohjlions, JrK. shall provide the Services required under ihc Contract Oocurrrnis. All
Services shall meet, a/td be performed, in accordance with the SpedHcations.

7.1 Adminlslratlve Services

Protech Solutions, IrK. shall provide the Stale with the adminisiratiye Services set forth in the
Contract, and panicularly dcKribed in Exhibit D: Administrative Services.

1.1. Implemeotfldon Services

^otech Solutions, inc. shall provide the State with the fmplcmcniaiion Services set forth In the
Ctwiract, and partlctiUrly described In Exhibit E; Security and Infrastructure.

7J Testing Services

Protech Solutions, Inc. shall perform testing Services for iN; State set forth In the Contract, and
panicularly described in Exhibit F: Testing Services.

7.4 Trsinlog Services

Protech Solutions. Inc. shall provide the State with training Services set fonh in Ihc Coniraci,
end panicularly described In Exhibit L; Training Services.

7.5 Malntcoance and Support Services
Pfoitfch Solutions. Inc. shall provide the State with Maintenance and suppon Services for the
Software $d forth in the Contract, and panicularly described in Exhibit G: System Maintenance
and Suppon.

8. WORK PLAN DELIVERABLE

Protech Solutions. Inc. shall provide the Sutc with a Work Plan that shall include, without limhiiion,
a detailed desaipiion of the Schedule, tasks. Deliverables, major milestones, task dependencies, and
payment schedule.

The iniiiai Work Plan shall be a separate Deliverable and is set fonh in Coninci Exhibit I: Work
Plan. Protech Soluiions, Inc. shall update the Work Plan as necessary, but no less than every two
wccb and as otherwise required by the State, to accurately reflect the suius of the Projca, including
wtihoul limitation, the Schedule, tasks. Deliverables, major milestones, task depcndcrKies, and
payment schedule. Any such updates to the Work Plan must be approved by the State, in writing,
pria to final incorporation Into the official Contract Work Plan.
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UnJess otherwise agreed in writing by the Sine, changes to the ff'or* Ptan shall not relieve Prwcch
Solutions. Inc. from Uabiliry to the State for damages resulting from Proiech Solutions, Inc.'s failure
to perform its obligations under the Contract, including, without limiiaiion,- performance in
accordance wUh the Schedule.

In the event of any deby in the Schedule. Protech Solutions. Inc. must tmntediaiely notify the State
in writing, idemifying the nature of the delay, i.e., specific actions or inactions of Proiech Gluttons,
Inc. or the State causing the problem; its estimated duration period to reconciliation; specific actions
that need to be taken to correct the problem; and the capcctcd Schedule impact on the Project.

In the event additional time Is requited by Protech Solutions. Inc. to correct Deficiencies, the
Schedule shall not change unless previously agreed in writing by the State, except that the Schedule
shall auiomalically cxtcrK) on a day>to-day basis to the extent thai the dcby not result from
Protech Solutions. Inc.'s failure U) fulfill its obligations under the Contract. To the extent thai the
State's execution of its major (asks takes longer than described in (he Work Plan, the Schedule shall
automatically extend on a day-io-day basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or
elements widtin the Work Plan.

9. CHANCE ORDERS

The State may make changes or revisions at any time by written Change Order. Within Hve (5)
business days of Protech Solutions. Inc.'s receipt of a Change Order. Protech Solutions, Inc. shall
advise the State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the
Work Pbn.

Protech Solutions, Inc. may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Pbn. The State shall atternpt to
respond to Proiech Solutions. Inc.'s requested Change Order within five (5) business days. Such
requests for Change Orders remain pending unless and until approved In writing by the Suic Project
Martagcr. The State shall be deemed to have rejected the Change Order if the parties arc unable to
reach an agreement in writing.

All Change Order requests from Proiech Solutions, Inc. to the State and the State acceptance of
Protech Sduiicns. Inc.'s estimate for a State requested chattgc, will be aclmow-Iedged and responded
10, either acccpuncc or rejection, in writing.

10. INTELLECTUAL PROPERTY

In accordance with 45 CFR 95.617, the State will have all ownership rights in software or
modifications thereof and associated documentation designed, developed or insblled with
Federal financial participation. The United Sutes Dcpanment of Health and Human Services
reserves a royaJiy-frcc. nonexclusive, and irrevocable license to reproduce, publish, or
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otherwise use and to authorize others lo use for Federal Government purposes, such software,
modincations, and documentation.

lO-l State's Business

All rights, title and interest in State Deliverables, Data, Software. Documentation and other
products of this contract shall remain with the State.

lOJ Proiech Materials

Sutyect to the provisions of this Contraa, Prcicch Solutions, IrK. may develop for itself, or for
others, nuterlals that arc competitive with, or similar to. the Deliverables. In accordance with
the conndentiality provision of this Contract. Protcch Solutions. Inc. shall not distribute any
products conuining or disclose any State Conndcniial informal ion. Protcch Solutions, Inc. shall
be free to use its general knowledge, skills and experience, and any ideas, concepts. know-ho%v,
and techniques that arc acquired or used in the course of its performance under this Contract,
provided that such is not obtained as the result of the dcli^raie memorization of the State
ConftdentiaJ Information by Protech Solutions, Inc. employees or third parry consultants
engaged by Protcch Solutions, Inc..

Without limiting the foregoing, the parties agree thai the general knowledge referred to herein
cannot iiKlude inforrrvation or records rtci subjea to public disclosure under Kew Hampshire
RSA Chapter 91 -A, which irtcludes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other cxamirtaiion data use to.administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sate or rental,
and other files containing personally ideniinabte information thai Is private in nature.

lOJ State Website CopyrigbI
WWW Copyright tad Intellectual Properly Rights
All right, liile and interest in the State WWW site, including copyright to all Oau and
informauon, shall remain with the Stax. The State shall also retain all right, title and interest in
any user interfaces and compuicr insiniciions embedded within the WWW pages. All WWW
pages and any otba Oaia or information shall, where applicable, display the Stax's copyright.

10-4 Survival

This Coniraei Agreement Section 10: htelleaual Property shall survive the xrmirtation of the
Contract.

U. USE OF STATE'S INFORMATIO.N, CONFIDENTlALtTV

n.1 Use of Slate's loformatloA

In pcrfoirning Its obligations under the Contract, Protcch Solutions, Inc. may gain access to
information of the State, including State Confideniial Information. "SiaX Conridcniia) '
Information" shall include, but not be limited to. information exempted from public disclosure
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under New Hampshire RSA Chapicr'9l-A: to Publk Records and Meetings (see e.g.
RSA Chapter 91-A: 5 Exemptions}. Protech Solutions, Inc. shall not use the State Confidential
Information developed or obtained during the performance of. or acquired, or developed by
reoson of the Contract, except as directly connected to and necessary for Protcch Solutions,
Inc.'s pcrformanee urKfer the Contract

11.2 SlateCoafidentiailnrormitioo

Protcch Solutions, Inc. shall maintain the confidcntialiry of and protect from unauthorized use,
disclosure, publkaiion, and reproduction (collectively, "release"), all State Confidential
Information that becomes available to Protcch Solutions, Inc. in connection .with its
performance under the Contract, regardless of Its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which; (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non-confidcniial basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in .favor of the disclosing party; (iii) is developed by the receiving party
independently of. or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidetuial Information shall require the prior written approval of
the State. Protech Solutions, Inc. shall immediately notify the State if any request, stipoena or
other legal process is served upon Protcch Solutions, Inc. regarding the State Confidential
Information, and Protech Solutions, Inc. shall cooperate wiih the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to the
State.

In the event of the unauthorized release of State Confidential Information, Pracch Solutions,
Inc. shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and In equity, including, but not limited to. injunctivc relief.

t

It J Protech Solutions, Inc. Coitftdeniial Information

tnsof» as Protcch Solutions. Inc. seeks to maintain the confidcniiality of its confidential or
proprietary Infocmaiion, Protech Solutions, Inc. must clearly identify in writing all information
it claims to be confidct\tial or proprlciiry. Proicch Solutions. Inc. acknowledges that the State is
sut^cct to State and federal laws governing disclosure of information including, but not limited
to, RSA Chapter 91-A. The State shall maintain the confidcniiarny of the identified
Confidential Information insofar as It Is consistent with applicable State and federal laws or
regulatlorM, including but r^ot limited ic. RSA Chapter 9| -A. In the event the State rtccivcs a
request for the information identified by Protech Solutions, Inc. as confidential, the State shall
notify Protcch Solutions. Inc. ar>d specify the date the State will be releasing the requested
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inrormaiion. Al ihe request of the State. Proiech Solutions. Inc. shall cooperate and assist the
Stale with Ihe cotteciion and review of Protech Solutions, lnc.*s Inforrnaiion, at no additional
expense lo the State. Any effon to prohibit or enjoin the release of the information shall be
Protech Solutions. Inc.'s sole resporuibility and at Protcch Solutions. Inc.'s sole expense. If
Proicch Solutions, Inc. fails to obtain a court order enjoining the disclosure, the State shall
release the information on the date specified in the Slate's notice to Proiech Solutions, Inc.,
without any liability to Protcch Solutions, Inc.

IM Survival

This Contract Agreement Section 11, (/re of Slate's Informaiion, ConfideniioUty, shall survive
termination or conclusion of the Contract.

12, LIMITATION OF LIABILITY

12.1 Slate

Subject to applicable laws and rtgulnions. in no event shall the Suie be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to Protcch Solutions, Inc. shall not exceed
Ihe total Contract price set forth in Contract Agreement. Section 1.8 of the Coniroci Agrefmeni
'Fan I'Cenerai Provisiora.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 Protech Solutions, Inc.
Subject 10 applicable laws and regulations. In no ev^t shall Protcch Solutions. Inc. be liable
for any consequential, special, indirect, incidental, punitive or exemplary damages and Protech
Solutions. Inc.'s liability to the State shall not exceed two times (2X) ihe total Contract price
SCI fonh in Contract Agreement, Section 1.8 of the Cuntraa Agntmeot -Fwr l-Ceneral
Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW iScction 12.2 shall not
apply to Protech Solutions, Inc.'s indemnification obligations set fonh -in the Contraci
Agreetneni Pin I^Seciion 13; Jnde/n/tijk'otion and confidentiality obligations irj Contract
Agreemcnt-Piri 2- Section II: Usr of State's Infiirmaiiun, ConfidentiaJitv.- 't/hxth shall be
unlimited.

I2J State's Ifflouaity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved lo the State. This
covenant shall survive termination or Contract coiKlusioo.

12.4 Survival
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Coniroa Aiireemenh Part 2-Scaion 12: Limitoiion o/LiahHiiy fhiH survivcicrminauonor
Contract conclusion.

2015-141 Contrsci Agreement-Pan 2
Initial All Pages: (TT^ \
Protech Solutions. Inc.'s initials: 9/1V2015 Page 24 or 32



state of new HAMPSHIRE

DIVISION OFCHJLD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACnOl5-l4l

CONTRACT AGREEMENT -PART 2

13. TERMINATION

ThisScciion 13 shall survive the tcrminationor ContraciConclusion.

13.1 Terminitioii (or Dtfaalt
Any one or more of the rollowing acts or omissions of Protech Solutions, Inc. shall constitute
ah event of default hereundcr (**Evcn( of Default")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; artd/or
c. Failure to perform any other covenant, torn or condition of the Contract

13.1.1 Upon the occurrcrtcc of any Event of Default, the State may take any one or rnore, or
all, of the following aciions.-

i. Unless othetTvise provided in the Contract, the State shall provide Protech
Solutions, (nc. written notice of default and require it to be rerniedied within, in the
absence of a greater or lesser speciftcation of time, within thiny (30) days from the
date of notice, unless otherwise indicated within by the State ("Cure Period").- If
Protech Solutions. Inc. fails to cure the default within the Cure Period, the State
may terminate the Contract effective two (2) daj^ after giving Protech Solutions.
Inc. notice of lerminaiion. at its sole discretion, treat the Contract as breached and
pursue its remedies at law or in equity or both.

b. Give Proicch Solutions, Inc. a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
ponton of the Contract price which would otherwise accrue to Protech Solutions,
inc. during the period from the date of such notice until such time as the Sute
determines ihai Protech Solutions, Inc. has cured the Event of Default shall never
be paid to Protech Solutions, Inc..

c. Set off against any other obligations the State may owe to the Vendor any damages
the State sufTers by reason of any Event of Default;

d. Treal the Contract as breeched and pursue any of its remedies at law or in equity, or
both.

e. Procure Services that arc the subject of the Contract from another source and
Protech Sotuiions. Inc. shall be liable for reimbursing the State for the replacement
Services, and all administrative costs directly related to the replacement of the
Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicabte fees, charges or penalties,
and staff lime costs; all of whkh shall be subject to the limitations of liability set
forth in the Coniract.

13.1.2 The Vendor shall provide the State wiih written noricc of default, and the State shall
cure (he default within thirty (30) days.
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U.I J Notwiihsianding (he foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of (he Stale, which immunity is herby reserved to
the Stale. Thiscovenani shall survive lemtinailon orConttaa CorKlusion.

13.2 Termination for Coovenlcnce

UJ.I The Stale may, ai its sole discretion, icrminaic the Contract for convenience, in whole
or in pan, by thirty (30) days written notice to Protech Solutions. Inc. In the event of a
termination for convenience, the State shall pay Protech Solutions, Inc. the agreed upon
price, if separately stated in ihis Contract, for Deliverables for H'hich Acceptance has
been given by ihe State. Amounis for Services or Deliverables provided prior to the
date of termination for which no separate price is stated under the Contract shall be
paid, in whole or in pan, generally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Contract.

13.2.2 During the thirty (30) day period. Protech Solutions. Inc. shall wind down and ccasc
Services as quickly and efricicmly as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the State from
such winding down and cessation of Services.

)3.3 Termination for Cooniei of inicrest

13J.I The Slate may terminate (he Conireci by written notice if it determines thai icondict of
interest exists, including but not limited to, a violaiion by any of the parties hereto of
applicable laws regarding ethics in public acquisitions ar>d procurement and
performance of Contracts.

In such case, (he Slate shall be entitled to a pro-rated refund of any current
development, support,'and maintenance costs. The State shall pay all odser contracted
payments that would have become due and payable if Protech Solutions, Inc. did not
know, or reasonably did not know, of the conflict of interest.

.  I3J.2 In the event (he Contract is terminated as provided above pursuant to a violation by
Proiech Sduiions, Inc.. the State shall be emiiled to pursue the same remedies against
Protech Solutions, Inc. as ii could pursue in the event of a default of the Contract by
Protech Solutions, Inc.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided in
(he Contract, may require Protech Solutions. Inc. lo deliver to the Slate any property,
including without limitation. Software and Written Deliverables, for such part of (he
Contract as has been terminated.
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13.4.2 After receipt of a notice of termination, and eacepi as otherwise directed by the State.
Protech Sohtiions, IrK. shall:
B. Stop work under the Contract on the date, and to the extent tpecifted, in the notice;

b. Promptly, but in no event longer than thirty <30) days after lernunacion, terminate
its ordet^ and subcontracts related lo the work which hu been terminated and seule
all outstanding liabilities and all claims arising out of such terminaiion of orders
and subcontracts, with the approval or raiincation of the State lo the extern
required, which approval or raiiftcaiion shall be ftnal for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protoci the
prt>perty related to the Contract which is in the possession of Protech Soluiions.
Inc. and in which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, atid to the exicni
directed by the State, any propcny which is required to be furnished to the State
and which has been accept^ or requested by the State; and

f. Provide written Ccnincailon to the State that Protech Solutions. Inc. has.
surrendered to the State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

14. CHANGE OF OWNERSHIP

In the event that Protech Solutions. Inc. should change ownership for any reason ^kbatsoever, the
Stale shall have the option of continuirtg under the Contract with Protech Solutions, Inc., its
successors or assigns for the full remaining term of the Contract; continuing under the Contract with
Protech Solutions, Inc.. its successors or assigns for such period of lime as determined necessary by
the State; or immediately terminate the Contract without liability to Protech Solutions. Inc., its
successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Protech Solutions, loc. shall not assign, delegate, subconiraci. or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State. Such
consent shall not be unreasonably withheld. Any attempted transfer, assignment, delegaiion. or
other transfer made without the State's prior wrincn consent shall be null and void, and may
constitute an event of default at the sole discretion of the State.

15.2 Protech Solutions. Inc. shall remain wholly responsible for performance of the entire Contract
even if assignees, ddegaics. Subcontractors, or other transferees ("Assigns") are used, unless
otherwise agreed to in writing by the Suie. and the Assies fully assumes in writing any and all
obligations and liabilities under the Contract from the Eftective Date. In the absence of a
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written assumption or full obligations and iiabiUiics of the Contract, any permitted asstgnfixrnt.
delegation. subcontrKt, or other transfer shall neither relieve Protech Chilians. Irtc. of any of
its obligations under the Contract nor affect any remedies available to the State against Protech
Solutions, Inc. that may arise from any event of default of the provisions of the contract. The
State shall consider Proicch Solutions, Inc. to be the sole point of contact with regard to all
contractual matters, including paynxrni of any and all charges resulting from the ContrKi.

15J Notwithstanding the foregoing, nothing hcTeir> shall prohibit Protech Solutions, Irtc. front
assigning the Contract to the successor of all or substantially all of the assets or business of
Protech Solutions, Inc. provided thai the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event that Proicch Solutions. Inc. should change
ownership, as pcrmittetl under this Contract Agreement Part 2, Section 14; Change of
Ownership, the State shall have the option to continue under the Contract with Protech
Solutions. Inc., its successors or assigns for (he full remaining term of the Contract; continue
under the Contract with Protech Solutions, Inc.. its successors or assigns for such period of time
as determined necessary by the State; or Immediately terminating the Contract without liability
to Protech Solutions. Inc.. its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunciive relief with respect to intellectual property rights or Conndcntial Information), the parry
believing itself aggrieved {the "Invoking Parry*^ shall call for progressive management involvement
in the dispute negotiation by written notice to the other parry. Such notice shall be without prejudice
to the Invoking Parry's right to any other remedy permitted under the Contract.

The panics shall use reasonable efforts to anangc pcnonal meetings and'or telephone conferences as
needed, at ntuiually convenient times and places, between negotiators, for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOITEDTIME

PrhBary James Holl, Preset
Manager

Kimberly Graham
Slate Project ManaKer(PM)

3 Business Days

First Thomas Kelliher. Project
Dirccior

Richard Ward

Contract Minaaer

10 Business Days

Sceood Satish Caramilta. Chicr
Execuitvr Officer

Mary Wratherill.
Oiiecior. OCSS

IS Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Parly's notice is
received by the other parry. Subsequent allotted time is days from the date (hat the original Invoking
Party's notice is received by the other party.
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17. ESCROW OF CODE

N/A,

|g. GENERAL PROVISIONS ,

18.1 Trivel Etpeoscs

The S(Blc will not be responsible for any (ravel or out of pocket expenses itKurred in (he
perfonntncc of ihc Services.

The Vendor must assume all iravel and related expenses by "fully loading" (he proposed labor
rates (O include, but not limited lo; meals, hotel/housing, airfare, car rentals, car mileage, and
GUI of pocket expenses.

18.2 Shipping and Delivery Fee Exemption

The State will not pay for any shipping or delivery fees unless spccincally itemized in the
Contract.

18J Project Workspace aod Office Equlpmeoi

The State will provide the following workspace and ofTice equipment for the Project:

The State agency will work with Protcch Solutions, Inc. to determine the icquircmcnis for
providing alt necessary workspace and ofilcc equipment, including desktop computers for
Protcch Solutions, Inc.'s staff.

18.4 Access/Cooperation
As applicable, and reasonably necessary, and subject lo the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the Slate, the State shall provide
Protcch Solutions, Inc. with access lo all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required to
complete contracted Services.

The State shall use reasonable efforts to provide approvals, suihorizations, and decisions
reasonably necessary Ao allow Proiech Solutions, Inc. to perform its obligations under the
Contract.

18.5 Required Work Procedures

All work done must conform to standards and procedures established by the State.

18.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of ihc Suic entities, systems,
equipment, Documentation, infonnation. reports, or data of any kind (hereinafter
"information"), Protcch Solutions. Inc. understands and agrees to the following rules:
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a. Every Authorized User has ihe responsibility to assure the protccilon of informaiion
from unauthorized access, misuse, ihefc. damage, destruction, modification, or
disclosure.

b. Thai infonnatton shall be used solcl)r for conducting ofncial State business, and all other
use or access Is strictly forbidden including, but not limited to. personal, or other private
and noo-Statc use and thai at no time shall Protcch Solutions. Inc. access or attempt to
access any information without having the express authority to do so.

c. That at no time shall Protech Solutions. Inc. access or attempt to access any infonnation
in a tnanner inconsistent with the approved policies, procedures, and for agreements
relating to System cntryfacccss.

d. That all Software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-liccnscd, modified, reverse engineered, rented, or sold, and (hat
at all limes Protech Solutions, Inc. must use utmost carc to protect and keep such
Software strictly confidential in acconlance with the license or any other Agreement
executed by the State. Only equipment or software owned, licensed, or being evaluated
by the State, can be used by Protcch Soluiions. fnc... Personal software (including but
not limited to palmtop sync software) shall not be installed on any equipment.

e. That If Protech Solutions. Inc. is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, anior criminal or civil
prosecution, if the act constitutes! violation of law.

18.7 Email Use

Mail and other electronic communication messaging systems arc State of New
Hampshire propeny and are to be used for business purposes only. Email is defined as
**inlcmal Email systems" or "State-funded Email systems". Protcch Solutions, Inc. understand
and agree that use of email shall follow State standard policy (available upon request).

18.8 (nterott/lairanet Use

The Inicmcl/lniranct is to be used for access to and distribution of information in direct
support of the business of the Slate of New Hampshire according to Suic standard policy
(available upon request).

18.9 Regulatory Government Approvals
Protech Solutions, Inc. shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.

18.10 Force Majeure
Neither Protcch Solutions. Inc. nor the State shall be responsible for delays or failures In
performance resulting from events beyond the control of such party and without fault or
negligence of such parry. Such events shall include, but not be limited to. strikes, lockouts.

S
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riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing. Force Majeure events shall not include Protech
Solutions, Inc.'s inability to hire or provide personnel needed for Protech Solutions, Inc.'s
performance under the Ccniraci.

18.11 Insurance

18.11.1 Protech SolulioBS, Inc. iosuranee Reqairemeot
See Coniraci Agreement Part I -Form P-37 Section U.

18.11.2 The ACORD Insurance Ceniricate should note the Cenificaie Holder in the lower

left hand block to read;

State of New Hampshire
Depanmeni of Health and Human Services
Division of Child Support Ser>'ices
129 Pleasant Street

Concord. NH 03301

18.12 Exhibits

The Exhibits referred to, in and anached to the Contract are incorporated by reference as if
flilly included in the text.

18.13 Venue and Jurbdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

18.14 Survival

The terms, conditions and warranties contained in the Coniraci that by their context arc
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survise, including, but not limited to. the terms of the Coniract Agrefmcni
Exhibit D Section J: RevorJs Retention and Access Requirements, Contract Agreem^i
Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Scction 11:
Use of State's Information. Confu/entialiiy and Coniract Agreement Pan I- Section 13:
tnJemnl/kation which shall all survive the terminaiion of the Contract.

15.15 Work for Hire

The Slate shall own all right, title and Interest in and to any Software, printed materials or
other works, products or Deliverables which result from Services render^ by Vendor to the
State under this Contract ("wofkfs)").. The works shall be deemed works made for hire of
the Stale for all purposes of copyright law, and copyright shall belong solely to the State. In
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Ihc evcni Ihai eny such work is adjudged to be not a work made tor hire. Vendor agrees to
assign, and hereby assigns, all copyright and other rights in such work lo the State. Vendor
shall, at the cxpetsse of the State, assist the State or its nominees to obtain copyrights,
trademarlcs, or patents for' all such works in the United the States and any other
countries. Vendor agrees to exceutc all papers and to give all facts known to it necessary to
secure United the Sutes or foreign country copyrights and patents, and to transfer or cause to
transfer to the State all the right, title and interest in and to such works. Vendor represents
and wamms that the works will be free of any rightful claim of any third person or entity
based on patent orcopyri^ infringement, trade secret misaF^ropriarior), or otherwise.

20I3-I41 Contract Agrcetnem-Part 2
Initial All Pages; rT>v
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE A EHNHANCEMENT PROJECT

contract 2015-MI. PART3

EXHIBIT A

contract deliverables

1. deliverables, milestones and activities

Proirch Solution), Inc. shall provide the State with products and services which will ^ei the
Spccincations and Oeiivcrebles contained in S^-iion 2: Dulivtrablvs. Milrsionts. And Activiiivs
^heJuIe.

Prior to the commencement of work on Kon-Sofiware and Written Deliverables, Proiech Solutions. Inc.
shall provide to (he State a template, i^le of conicnta, or agertda for review and prior approval.

The Deliverables arc set ford> in the Schedule described below in Seel Ion 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Dcfictency in the System, in whole or in pan, through completion of all Acceptance Testing,
including but not limited to. Software/System Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit 8: Price and Payment Schedule. Pricing will be cfTcciivc for
the Term of this Contract, and any extensions thereof.

2. deliverables, MILESTONES, AND activities SCHEDULE

2.1 Implementation Schedule - Aciiviiics/ Deliverables / Milestones

PHASE 1. NECSCS 2.0 Malotettaace and Operations
Deliverables Deliverable

Type
Projected
Delivery
Date

Qualified programming resources (O perforni
on-going maintenance of NECSES 2.0

Technical

Resources

No later than fiOeen

(IS) daysaOer the
State instructs (he

Vendor to supply
pualifted resources.

Consultant Time Sheets Written Weekly

20IS-14I Exhibit A Comraci Dcliv

Initial All Pages:
Protech Solutions Inc.'s Initials

cs

Exhibit A Page 1 of 111



state OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE A EHNHANCEMENT PROJECT
CONTRACT 2015-141- PART 3

EXHIBIT A

CONTRACT DELIVERABLES

PHASE II. Plaoahit and Deslf □
Dcllverablei DcUvtraMc

Type
Projected
Delivery

Dale
A modular development and deploytnent plan
containing:
a. Conduct requirements validation sessions

using existing requirements documents
b. An initial recommendation for the sequence

and timeline for developing and deploying
each modular comporteni;

c. An esilmaic of the costs and Vendor
resources to be used for the development and
deployment of each module;

d. A delineation of State resource, human and
other. 10 be used for the development and
deployment of each module;

e. An analysis and delifteation of the
dependencies between and amongst
m^ulcs; and

f. A d^ripiion of where the development will
taJte place.

Written N/A

Draft and submit a Modular Dcvdopmcni and
deployment Plan presenting the results of a.
ihrou^ f. atove.

Written No taicrihanonc
hundred and twenty
(120) days after the
start of work on the
Projcci.

PHASE 111, Develepmcal and ImplemtoUtioD
Deiiveribles Deliverable

Type
Projected
Detivery

Dale
Developing and deploying an assigned
enhancement.

NM N/A

a. A detailed siaiemeni of the scope, effort,
resources and cost required to complete the
designated enhancement compiled in a
Detailed Workplan.

Written Ten (10) days after
assignment by the
State Project
Manaper

b. A comprehensive Requirements Document
describing the business processes and the
business rules of DCSS as well as (he IT
elements required to suooon (hem.

Wriiicn Thirty (30) days
after assignment by
the State Piojeci
Manager

2015-UI Exhibit AConiraci Dellver^les
Initial All Pages:
Protech Solutions Inc.'s Initials ^ Exhibit A Page2of III



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & EHNHANCEMENT PROJECT

CONTRACT 2015-HI. PART 3

EXHIBIT A

CONTRACT deliverables

c. A Detailed Design Document delineating
the furrctionality to be b^ilt and the meih^s'
for delivering the furKiionality described in
the Requirements Document.

Written Thirty (30) days
after State

Acceptance of the
Requirenients
Documeni

d. A Test Plan and test scripts that
comprehensively tests the new functionaliiy
as well as providing for regression testing
against previously delivered functionality as
delineated in Section 6.11 of RFP 2013-MI.

Written Thirty (30) days
after State

Acccpuncc of the
Requirements
Document

e. A Training Plan and training materials. Wfiicen Ko less than thirty
(30) days prior to the
beginning of user
training

f. Obtain Slate approval for dtploymcni aAer
COfT^letion of User Acceptance Testing.

Written As oppropnaic

g. Oeploymeni of the new functionality after
State Acccpuncc of User Acccptarxe
Testing and delivery of training.

So Aware As approved by the
State Project
Manager

h. Successful completion of 100 day Warranty
Period

N/A As approved by the
Slate Project
Manager

PhaM IV, Enbtncemcot Maintenatrcc tod Oi>«ratioos

Ddlvertbln Deliverable

Type
Projected
Delivery
Date

Completion of assigned tasks. K/A .  n/a
Employ System Developmeni Life Cycle as
used ateve in Enhancement Execution Phase

Nyritren & SoAwarc As Above

3. TRAIiNlNG deliverables

Training will be in accordance with the requirements set forth in Contract
Services and the Schedule established by the tVori Plan, Contract Exhibit I.
established in Contract Exhibit B: Price and Pavmeni Schedule.

Exhibit L: Training
All pricing has been

2015-141 Exhibit A Contract Ocliverables
Initial All Pages: CT^ i
Protech Solutions Inc.'s Initials 2^2/ Exhibit A Page 3 of 111



state of new HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

contract lOlS-UI.PARTJ

EXHIBITS

PRICE AND PAYMENT SCHEDULE

I. DELIVERABLE PAYMENT SCHEDULE

\.\ NottoEicetd

This is a Not io Exceed (NTE) Contract totaling S7.IM0.312.50 for ihc period between the Effective
Date through September 30, 2017. Proiech Soluiions, Inc. shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Protech Soluiions, Inc. to
invoice the State for the following Activities, Deliverables, or Milestones appearing in the price ami
payment tables below.

PHASE 1. NECSES 2.0 Malntenaoee and Ooerailoos
Deliverables Due Date

(Butioefs Dmys)

Payment
Scbedalc

Qualified programming resources to perform
on-going maintenance of NECSES

No later than fifteen

(I5)days after the State
instructs the Vendor to

supply qualified
resources.

N/A

Monthly Invoices Monthly Monthly based on
accepted and

approved invoices

phase 11. Ptannlns and Desiso

DeUvcrftbles Due Date

(Business Days)
payment
Scbeduk

A modular deveioptnent and deployment plan
containing:
a. Conduct requirements validation sessions

using existing requirements documents
b. An initial recommendation for the sequence

and timeline for developing and deploying
each modular component;

c. An estimate of the Vendor resources to be

used for the development and deployment of
each module:

d. Adclineaiion ofSiaie resource, human and

other, to be used lor the development and
deployment of each module;

c. An analysis and delineation of the
depertdcncies between and amongst modules;
and

r A description of where the development will
uke place.

N/A N/A

2015*141 Exhibit B*Price and Payment Schedule
Initial At! Pages:
Protech Solutions. Inc.'s Initials Exhibit B Page 4 of 111



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE St ENHANCEMENT PROJECT

contract 20I5.I41-PART3

exhibits

PRICE AND PAYMENT SCHEDULE
Draft and submit a ModulacDevelopment and
deployment Plan presenting the results of a.
through f. above.

No later than one

hundred and twenty
(t20) days after.the start
of work on the Proieci

Upon State
Acceptance of this
Firm Fixed Price

Deliverable

PHASF. III. DeveloDmcol and laioleaienUlioci

Dcliverabica Due Date

(Business Dayi)
Paymenl
Schedule

Developing and deploying an assigned module. N/A N/A

a. A detailed suiement of the scope, effort,
resources and cost required to complete the
designated module compiled in a Detailed
Wotkplan. This vnll Include evaluating each
successive module usir>g the Constructive
Cost Model II (COCOMOII) tool.

Ten (10) days alter
assigrtmcni by the Suic
Project Manager

N/A

b. A comprehensive Requirements Document
describing the business processes and the

business rules of DCSS as well as the IT
elements required to support Ihcm.

Thirty (30) days afler
assignment by the State
Project Manager

10% of State

accepted cost

€. A Detailed Design Document delineating the
functionality to be buitc and the methods for
delivering the functionality described in the
Requirements DocumenL

Thirty (30) days after
State Acceptance of the
Requixcments
Document

20% of State

accepted price

d. A Test Plan that comprchcrtsively tests the
new functionality as well is providing for
regression testing against previously
delivered functionality as delineated in
Section 6. II of RfP 2011-032..

Thirty (30) days after
Stile Accepunceofihc
Requirements
Document .

20% of Slate

accepted price

e. A Training Plan and training materials. No less than thirty (30)
days prior to the
beginning of user
training

10% of State

accepted price

f. Obtain State approval for deployment afler
completion of User Acceptance Trsitng.

As appropriate 10% of Slate

accepted price

g. Deployment of the new functiorulityaAcr
Slate Acceptance of User Accepuncc ■
Testing and delivery of training.

As approved by the
State project Manager

30% of Slate

accepted price

h. Successful completion of 100 day Wananry
Period

As approved by the
Slate Proicci Manager

Release of

holdback amount

Phase IV. Eabaaeemcai Malnfenance and Opeintlpas

Dcilvcrtbln Due Date

(Business Days)
Payncot
Schedule

Completion of assigned tasks. N.'A N/A

201S-141 Exhibit D-Price snd Pa)rmcnt Schedule
initial All Pajcs; (T"^
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES .

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT WIM4I-PART 3

EXHIBIT B

PRICE AND Payment schedule

Employ System Development Life Cycle as used
above in Enhancement Execution Phase

As Above As Above

Ttble IKProtetb SoRitloiu, loe. Rjtet Piidag Worlnbeet (HouHy Rfttei)

PoshtoD Thle sn'20l6

7/1/201$.

6/JO/I 6

SFY" 2017

7/1/2014.

4/30/2017

SFY 2011
7/1/2017-

4/30/2011

SFY 2019

7/1/2018.

4/30/2019

Protech

Project Director $170.50 $179.03 1187.98 $197.38

Protech

Project Manager SI25.00 SI3I.2S 5137.81 $144.70

Proiech Business

Analysts
$121.00 S127.05 1133.40 $140.07

Protech Inrrasiniciure

Manager S99.00 SI03.95 1109.15 S 114.60

Protech DBA
5104 JO SI09.73 5113.21 $120.97

Protech CSE

Specialist SW.90 $91.23 195.81 $100:60

Table 2B • Protecb ISotution, loe. iUtei PridBg Woriubeet (Houiiy Rates)

PesbloB TMr SFY 2020

7/I/I0I4-

4/30/2020

SPY 2021

7/I/202O.

4/30/2021

SFY 2022

7/1/2021.

4/30/2022

SPY 2023

7/1/2022-

4/30/2023

Protech

Project Director 1207.24 1217.61 . 1228.49 $239.91

Protech

Project Manager $151.94 1IS9.S4 1167.5! S175.89

Proucb Business

Analysts $147.08 1154.43 1162.15 5170.26

Protech Infrastruciufc

Manager $120.34 1126.35 5132.67 5139.30

Protech DBA
$127,02 liiJ.J? 5140.04 $147.04

PfOtcchCSE

Spccblisi $i05.63 11)0.91 $116.45 1122.28

201 $-141 Exhibit B-Priceand Payment Schedule
Initial All Pages: ^"7^
Proiech Soiutiofli Inc.'s Initials Exhibit 8 Page 6of II



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3

EXHIBITS

PRICE AND PAYMENT SCHEDULE

2. TOTAL CONTRACT PRICE

NoiwtihsUnding any provision in (he Coniraci lo ihe contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $7,^0.311.50 ("Toul
Contract Price"). The payment by (he Sute of the total Coniraci price shall be the only, and the complete
reimbursement to Protech Solutions, ItK. for all fees and expenses, of whatever nature, incurred by Protech
Solutions, (nc. in the performance hereof.

PHASE >, NECSES 2.0 Maintenance and Operations $B40,312.S0
phase ((, Planningand Design 198.000.00
PHASE [(I, Devdopmeni and Impicmeniaiion 6.902.000 00

Conlrici Total $7,940^12^0

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of ihe
Services performed under this Contract.

3. INVOICING

Protech.Solutions, Inc. shall submit correct invoices to the Sute for all amounts lo be paid by the State. Ail
invoices submitted shall be subject to the State's prior written approval, which, shall not be unreasonably
withheld. Protech Solulions. Inc. shall only submit invoices for Services or Deliverables as permitted by the
Contract. Insoices must be In a format as determined by the State and contain detailed infonnation,
including without limitation; itemizaiion of each Deliverable and idcntificatiofl of the Deliverable for which
payment is sought, and the Acceptance date triggering such payment; date of delivery aitd/or installation;
monthly maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the conccl and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dbpaiched.

Invoices shall be sent to;

Richard Ward

Division of Child Suppon Services
SOPS^Annex Building
129 pleasant Street

Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
Protech Solutions. Inc.

303 W. Capitol Avc., Suite 330
Uule Rock.AR 72201

2015*141 Exhibit B-Pricc and Payment Schedule — —
Initial Ail Pages: /""TK
Protech Solutions. Inc.'s Initials Exhibit B Page 7 of 111



state of new HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 201S.I4I-PART 3
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

5. OVERFAYIVIENTS TO PROTECH SOLUTIONS, INC.

Protcch Solutions, Inc. shall promptly, but no later than nftecn (IS) business days, return to the State the
full amount of any overpayment or erroneous payment upon discovery or noike from the State.

6. CREDITS

The State may apply credits due to the Slate arising out of this Contract, against Protech Solutions, Inc.'s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each successive Phase 11. Ill, & IV Dciiverables,
as set forth in the Payment Table above, until successful demonstration that all modules interact acceptably
or until Contract icrminalivi.

20I5'I4( Exhibit B-Priceand Payment Schedule
Initial All Pages: (TiO\
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
contract 20i5-l4l> part 3

EXHIBITC

SPECIAL PROVISIONS

1. Sptcial ProvHteni

Contraciors Obligiiions; The Conlrecior covenants and agrees that all funds received by the ContrMior
under (he Contract shall be used only as payment to the Com rector for services provided (o eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and agrees
as follows:

1  Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility of
Individuals such eligibility determination shall be made in accordance with applicable federal and
Slate laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by the
Department.

3. Documentation: In addition to the determination forms requirrd by the Department, the Contractor
shall maintain a dau file on each recipient of services hercunder, which file shall include all
information necessary to support an eligibility determination and such other information as ihe
Department requests. The Contractor shall furnish the Department with all forrro and documentation
regarding eligibility detcrminaiions that the Department may request or require.

4. Fair Hearings: The Contractor undenunds thai all applicants for services hercunder. as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicanis for services shall be permitted to fill out an
application form and that each applicant or re-applicant shall be informed of his/her right to a fair
healing in accordance with Dep^ment regulations.

5. Gratuities or Kickbacks: The Contractor agrees thai it is a breach of this Contract to accept or make a
payment, gratuity or ofTer of employment oo behalf of the Contractor, any Sub-Coniractof or the State
in order to influence the performance of the Scope of Work detailed in Eahibit A of this Contraa. The
State may lenniruie this Contract and any sub-contract or sub-agreenf)eni if it is determined that
payments, gratuities or offers of employment of any kind were offered or received by any ofiicials,
onicers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Kotwiihstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it,is expressly understood and agreed by the parties hereto,
that no payments will be made hercunder to reimburse the Contractor for costs incurred for any
purpose or for any services provided to any individual prior to the Effective Date of the Contract and
no payments shall be made for expenses incurred by the Comracior for any services provided prior to
the date on which the individual applies for services or (except as otherwise provided by the federal
regulations) prior to a determinaiion that the individual is eligible for such services.

2013-14! Exhibit C-Special Provisions
Initial All Pages:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROIECT
CONTRACT 2015-141. PART 3

EXHIBIT C

SPECIAL PROVISIONS

7. Conditions of Purchase: Kotwiihsianding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Oepanmcnt to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate which
exceeds the amounts reasortable and necessary to assure the quality of such service, or at a rate which
exceeds the rate charged by the Cent ractorto ineligible individuals or other third party hinders for
such service. If at any time during the term of this Contract orafier receipt of the Final Expenditure
Report hereunder, the Department shall determine that the Contractor has used payments hereunder to
reimburse items of expense other than such costs, or has received payment in excess of such costs or
in excess of such rates charged by the Contractor to ineligible individuals or other third party fundcrs,
(he Department may elect to:
7.1. Rertegctiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contactor the amount of any prior rctmbursemem in

excess of costs;
7.3. Demand repayment of the excess payment by the Contractor in which event failure to make such

repayment shall constitute an Event of Default hereunder. When the Contractor is permitted to
deicrmine the eligibility of individuals for services, the Contractor agrees to reimburse the
Oepanmcni for all fUnds paid by the Department to the Contractor for services provided to any
individual who is found by the Ocpartmcnl to be ineligible for such services at any lime during
the period of retention of records csiabi ished herein.

RECORDS. MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, records, docunxnts and other data evidencing and renecting all costs and

other expenses incurred by the Contractor in the performance of the Contract, and all income
received or collected by the Contractor during the Contract Period, said records id be maimained
in accordance with accounting procedures and practices which sufTictcntly and properly reflect ail
such costs and expenses, and which arc acceptable to the Department, and to include, without
Umiiaiion, ail ledgers, books, records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories, valuailons of in-kind contribinions.
labor lime cards, payrolls, and other records requeued or required by the Department.

8.2. Siatisiical Records: Statistical, cnrollmcni, attendance or visit records for each recipient of
services during the Conirici Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Departnxm regulations, the
Contractor shall retain medical records on each patient/'rccipicni of services.

9. Audit: Contractor shall submit an annual audit (o the Department within 60 days after the close of (he
agency fiscal year. It is recommended that the rcpon be prepared in accordance.with the provision of
OITice of Management and Budget Circular A-133, 'Audits of States, Local Covcmmcnis, and Ncn
Profit Organizaiions' and the provisions of Standards for Audit of Covcmmcntal Organizations,

20IS-I4I Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

contract 2015-141- PART 3

EXHIBIT C

SPECIAL PROVISiaSS

Prograrm. Activities and Functions, issued by the US Oencnl Accounting OfTice (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Revkw; Dunngthe tcon of this Contract and the period for retcruton hercunder, the

Depanmeni. the United States Oepaitmeni oflicatth and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to the
Contract for purposes of audit, iexamination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to artd not in any way in iirnilation ofobligaiions of the Contract, it
is understood and agreed by the Contractor that the Contractor shall be held liable for any state or
federal audit cxcepiiotts and shall return to the Depanment, alt payments made under the Coniraa
10 which exception has been taken or which have been disallowed because of such an exception.

10. Conndentiality of Records: All information, repons. and records rruintained hereunder or collected in
conncciion with the performance of the services and the Contract shall be conridcntial and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Dcpartnsent regarding the use and disclosure of st)ch information, disclosure may be made'to
public officials requiring such information in connection with their official duties arid for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any informaiioo concerning a recipient for any purpose not
directly cormected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hercunder is prohibited except on wrinen consent of the recipient, his
attorney or guardian. Notwithstanding anything to the contrary contained herein the covenants and
conditions contained in the Paragraph shall survive the termination of the Contract for any reason
whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs 2nd non-allowable expenses mcurrtd by the Contractor to the date of the report and
containing such other information as shall be deemed satisfKtory by the Department to justify
the rale of payment hercurtdcr. Such Financial Repons shall be submitted on the form
designated by the Department or deemed satisfactory by the Depanment.

11.2. Final Report: A final rcpon shall be submitted within thirty (30) days after the ertd of the term of
this Contract. The Final Repon shall be in a form satisfactory to ilw Depanment and shall
conuin a summary suierncm of progress toward goals and objcciives sialcd in the Proposal and
other information required by the Depanment.

12. Completiort of Services: Disallowance of Costs: Upot> the purchase by the Department of the
maximum number of units provided for in the Conlract and upon payment of the price limiuticn
hcrexinder, the Contract'and all the obligations of the panics hereunder (except such obligaiions as. by
the terms of the Contract arc to be performed after the end of the term of this Contract and/or survive
the termination of the Contract) shall terminate, provided however, that if, upon review of the Final
Expenditure Rcpon the Depanment shall disallow any expenses claimed by the Contractor as costs
hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

2015-14! Exhbit C > Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 20I5-UI. PART 3

EXHIRirr

SPECIAL PROVISIONS

13. Credits: All documcnis, notices, press reletsei, research reports and other materials prepared during
or rtsuliing from the pcrfonrancconhe sef%'jccsof the Coniraci shall include the following
statement:

13.1. TTtc preparation of this (repon. document etc.) was nnanced under a.Contract with the State of
New Hampshire. Depanmeni of Health and Human Services, with funds provided in pan by the
State of Kew Hampshire and/or such other funding sources as were available or requin.'d, e.g.,
(he United States Dcparlmcni of Health and Human Services.

M. Phor Approval artd Copynght Ownership: All materials (written, video, audio) prodtrccd or ptirchased
undenhe contract shall have prior approval from DHHS before printing, prodticiion. distribution or
use. The DHHS will retain copyright ownership for any and all original materials prodttccd,
including, but not limited to, brochures, resource directories, protocols or guidelines, posters, or
reports. Contractor shall not reproduce any materials produced under the contract without prior
written approval from DHHS.

15. Operation of Facilities; Compliance with Laws artd Regulations: In the operation ofany facilities for
providing services, the Contractor shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and wiih any direction of any Public OfTicer or ofricets pursuant to
laws which shall impose an order or duty upon the contractor with respect to the operation of the
facility orihe provision of the services at sirch facility. If any govemmcmal license or permii shall be
required for the operation of the said facility or the performance of the said services, the Contractor
will procure said license or permit, and will at all times comply with the terms and conditions of each
such license or permit. In c(mnectiot\ with the foregoing rcquiremenis, the Contractor hereby
covenants and agrees that, during the term of this Contract the facilities shall comply with all rules,
orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire
protection agency, and shall be in confofmancc with local buildingand zoning codes, bylaws and
regulations.

16. Equal Ctnploymcni Oppommliy Plan (EEOP): The Contractor will provide an Equal Employment
Opponunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award ofS5<X},000 or more. If the recipient receives $25,000 or more and has 50 or
more employees, it will maintain a current EEOP on file and submit an EEOP Gcrtificaiion Form to
the OCR, cenifying that its EEOP Is on file. For recipients receiving less than $25,000, or public
grantees with fewer than 50 ctnployccs. regardless of the amount of the award, the recipient will
provide an EEOP Certification Form to the OCR certifying ii is not required to submit or ntalntain an
EEOP. Nonprofit organizations. Irtdtan Tribes, and medical and educational institutions are exempt
from the EEOP requirement, but are required to submit a certification form to the OCR to claim the
exemption. EEOP Ccruficaiion Forms arc available at; hiip://www.ojp.usdqi'abou(/ocr/pdfs/cen.pdf.

17. Limited English ProficiciKy (LEP): A$ clarified by Executive Order 13166, Improving Access to
Slices for persons with Limiied English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis oflimitcd English proficiency (LEP). To ensure
cOTpliancc with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Ri^ts Aa of 1964, ContrKtors must take reasonable steps to ensure that LEP persons have
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EXHIBIT C

SPECIAL PROVISIONS

meaningrul access lo its programs.

18. Pilot Program Tor Enhancement orConiracior Employee Whistlcblower Proieciions: The rollowing
shall apply lo all coniracts that exceed the Slmpiiricd Acquisition Threshold as defined irt 48 CFR
2.101 (cunently.SISO.OOO)

contractor employee whistleblower rights and REQUIREMENTTO
INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract ar>d employees working on this coniraa will be sttbjeci to the whistlcblower rights
and remedies in the pilot program on Contractor employee whistlcblower protections established at 41
U.S.C.47I2 by section 828 of the National Derense Authorization Act Tor Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistlcblower rights artd protections under 41 U.S.C. 4712, as described in
section 3.908 of the Federal Acquisition Reguliiion.

(c)Thc Contractor'shall insert the substance of this clause, including this paragraph (c). in all
Stteoniracts over the simpiifted acquisition threshold.

19. Subcontractors: DHHS recogrtizes that the Contractor may choose to use subcontractors with greater
expertise to perform certain health care services or functions for efncicncy or convenience, but the
Contractor shall retain the responsibility and accountability for the functit^s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifics activities ar>d rcponing
responsibilities of the subcontractor and provides for revoking ihc delegation or imposing sanctions if
the subconiracior's pcrforrnance is not adequate. SubcontrKtors are subject to the same contractual
cofuliiions as the Contractor and the Contractor is nrsponsibic to ensure subcontractor compliance

. with those conditions. When the Concrector delegates a function to a subcontractor, the Contractor
shall do the following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating the

function

19.2. Have a written agreement with the subcontractor that specifics activities and reporting
responsibilities and how sanctions/revocation will be ntanaged If the subcontractor's

.  performance is not adequate
19J. Monitor the subcontractor's performance on an ongoing basis
19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and

responsibilities, and when the subcomrxcior's performance will be reviewed
I9J. DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor Ideniirtes

dericicncies or areas for improvement arc identified, the Contractor shall lake corrective action.
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EXHIBITC

SPECIAL PROVISIONS

DEFINITIONS

As used in theComrsci. (he following tenns shall haveihc following meanings;

COSTS: Shalt nxan (hose direct and indirect items of e.tpense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in aceordanee
with Slate and federal laws, rcguiaiiottt. rules and orders.

DEPARTMENT: NH Departmeni of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean (hai section of the Contractor Manual which
ts eniiiled 'Financial Managetnent Guidelines" and which contains the regulations governing the financial
activities ofcontraaor agencies which have contracted vk'ith the State of NH to receive funds.

PROPOSAL: If applicable, shall n>ean the document submitted by the Contractor on a form or forms
required by the Department and containing a dcsalpiion of (he Slices to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the tool cost and sources of revenue for each service to be provided under the Contract.

UN IT: For each service that the Conuactor is to provide to eligible Individuals hcreunder. shall mean that
period of lime or that speciHed activity determined by the Department and specified in Exhibit B of the
Coniraci.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the lime to time. ^

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Departmeni of
Administrative Services comaining a compilation of all regulations promulgated pursuant to the New
Hampshire Administrative Procedures Act. NH RSA Ch 541 -A. for the purpose of implementing State of
NH and federal rtgulaiions promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

2015-141 Exhibit C-Specbl Provisions
Initial All Pages;
PrwechSolutions,Iftc.'sInitials Jcfi E.thibitC IOr2<V20l5 Page Mof III



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

contract 2015-141- PART 3

EXHIBIT C-l

REVISIONS TO GENERAL PROVISIONS

1. Subporagraph A of the General Provisions orthis contract. Condiiiorul Nature of Agreement, is
replaced as fol lows;
4. CONDmONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this AgrecrT>em to the contrary, all obligations of the State
hercunder, including without limitation, the continuance of payments, in whole or in pan. urtder
this AgrcciiKni arc contingent upon cominucd appropriation or availabi lily of funds, including
any si^queni changes to the appropriation or availability of funds affected by any state or
federal legislative or executive action that reduces, eliminates, or otherwise m^ifles the
apprt^iaiion or availability of funding for this Agreement and the Scope of Services provided in
Exhibii A, Scope of Services, in whole or in pan. In no event shall the State be liable for any
payments hercunder in excess of appropriated or available funds. In (he event of a reduction,
termination or modirication of appropriated or available furuls. the State shall have the right to
withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate or modify services under this Agreement immediately upon giving the
Contractor notice of such reduction, termination or modi Gcation. The State shall not be required

-  to transfer funds from any other source or account into the Account(s) identified in block 1.6 of
(he General Provisions, Account Number, or any other account, in the event funds are reduced or
unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the

State, 30 days after giving the Contractor written notice that the State is exercising its option to
terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, irxludlng but not limiied'io, identifying the preseni and fuiure.needs of clients
receiving services under the Agreement and establishes a process to ttKci those needs. . .

10.3 The Contractor shall fullyccopcrate with the State and shall promptly provide detailed
inrcrmation to support the Transition Plan including, but not limited to. any information or data
requested by the State related to the termination of the Agreement and Transition Plan and shall
provide ongoing communication and revisions of the Transition Plan to the State as requested.

10.4 In the event (hat Krvices under the Agreement, including but not limited to clients receiving
services under the Agreement are transiiioned to having services delivered by another entity
including contracicd providen or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about
(he transition. The Contractor shall iftclude the proposed communications in Us Transition Plan
submitted to the State as described above.
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-STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 201S.I4I. PART 3

EXHIBIT n

administrative SPECIFICATIONS

I. STATE MEETINGS AND REPORTS

The SiAic believes ihsi cfTcciive communication and reponing are euential to Project success.

Protech Solutions, Inc. Key Project StafT shall panicipaie in meetings as requested by the State, in
accordance with the rcquiremems and terms or this Comraci.

a. Statui Meedngs: Panicipants will include, at the minimum, the Protech Solutions, Inc. Project
Manager and the State Prc^i Manager. These meetings will be conducted at an interval of two week
or at other intervals as required by the State Projca Manager and address overall Project siaois and
any additional topics needed to remain on Schedule and within budget. Protech Solmions, Inc. shall
present a surus report which shall serve as the basis for discussion.

b. The Work Plan; must be reviewed at each Sutus Meeting and updated, at minimum, on a bi-w<ekly
basb or at other intervals as required by the State Project Manager, in accordance with the Contract.

c. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

d. Etii Meeting: Panicipants will include Project leaders from Protech Solutions, Inc. and the State.
Discussion will focus on lessons learned from the Project and on follow up options thai the State may
wish 10 consider.

I

expects Protech Solutions. Inc. to prepare agendas and background for and minutes of meetings.
Backgrot^ for each status meeting must include an updated Work PUn. Drafting of fomui
. prcscnutions. such as a presentation for the kickoff meeting, will also be Protech Solutions, inc.'s

responsibility. >

Protech Solutions, Inc. Prqcct Manager shall prepare and submit weekly status reports in accordance
with the Schedule and terms of this Contract. All status reports and such other repons as the State Project
Manager may require shall be prepared in fonnats approved by the State. Protech Solutions. Inc. shall
produce Project uacus reports, which contain, at a minimum, the following:

1. Project status related to the Work Plan;
2. Deliverable status;
3. Accomplishntcnts during weeks being reported;
4. Planned activities forihe upcoming two (2) week period:
5. Future activities; and
6. Issues and concerns requiring resolution.
7. Repon and remedies in case of falling behind Schedule

As reasonably rcqticsicd by the State. Protech Soluiioni, Inc. shall provide the State with information or
rcpom regarding the Project. Protech Solutions, Inc. shall prepare special reports and presentations
relating to Project Management, and shall assist iN: State in preparing repons and presentations as
reasonably requested by the State, all at no additional cost to the State.

20I5>I4I Exhibit D Administrative Specifications
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STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

contract 2015-141- PART3

EXHIBIT D

ADMINISTRATIVE SPECIFICATIONS

2. STATE-OWNED DOCUMENTS AND DATA

Proiech Solutions. Inc. shall provide ihe Stale access lo all documems. State Data, maieriats, reports, and
other work in progress relating to ihc Contract ("State Owned Documents"). Upon expiration or
icTmination of the Contract with the State, Protech Solutions. Inc. shall turn over all State-owned
documents, maieriil. reporu. and work in progress relating to the Contract to the Sute at no additional
cost to the State. State-owned Documents must be provided in both printed and electronic formal.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS
Protcch Solutions, Inc. shall agree to the conditions of all applicable State and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access requiremeois,
including without Hmltalion. retention policies consisieni with the Federal Acquisition Regulations (FaR)
Subpart 4.7 Coniraclor Records Reteniion.

Protech Solutions, Inc. and its Subcontractors shall maintain books, records, documents, atvl other
evidence of accounting procedures and practices, which property and surTicienily reflect all direct and
indirect costs invoiced in the performance of their respective t^Kgations under the Contract. Protech
Solutions, Inc. and its Subcontractors shall retain all such records for three (3) years following tcnnination
of the Contract, including any extensions. Records relating to any litigation matters regarding the Contract
shall be kept for one (1) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable lime frames, all such records shall be subject to inspectiofl,
examination, audit and copying by personnel so authorized by the State and federal officiats so authorized
by law, rule, regulation or contract, as applicable. Access to these items shall be provided within
Mcrrimack County of the State of New Hampshljt, unless otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (I) year term following litigation relating to the Cotttract; irscluding
all appeals or the expiration of the appeal period. Protech Solutions.-Inc. shall include the record
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Protcch Solutions, Inc.'s cost uruciure and proTii facion shall be excluded from the
State's review unless the cost of any other Services or Ddiverablcs provided under the Contract is
calculated or derived from the cost structure or profit (actors.

4. ACCOU.NTINC REQUIREMENTS

Protech Solutiorts. (nc. shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be aKcnainable from the accounting
system and Protech Soluiioits, Inc. shall.maintain records pcnaining to the Services and all-cxher co«$
and expenditures.
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STATE OF NEW HAMPSHIRE
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CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTR.ACT 10)5-141. PART 3

EXHIBIT D
administrative specifications

5. reasonable travel expenses

The Vendor shill essumc all iravel and related expenses. All labor rates will be "fully loaded",
including, but limited to;

• Meals;

•  Hotel;

• Airfare;

«  Cv rentals;

• Car mileage; and
• OutK>r.pockei expemes

6. SHIPPING AND DELIVERY FEE EXEMPTIO.N
The State will not pay for any shipping or delivery fees unless specincally itemized in the
Contract.

7.W0RK HOURS

Protcch.Soluiions, Inc. personnel shall worV Monday throu}^ Friday, 8:00 am and 5:00 pm, eight (8) hour
days, fony (40) hour weeks, excluding State of New Hampshire holidays. Changes to this Schedule may
be made upon obuining the approval of the State Project Manager.

2015-141 Cxhibii D Administrative Spceincations
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 20lS-)4i-PART 3
EXHIBIT E

SECURITY AND INFRASTRUCTURE

Protcch Solutions, Inc. shall provide the State with the following services set fonh in Contract Exhtbii A.

1. IMPLEMENTATION STRATEGY

t.l Key Components

A. Protech Solutions. Inc. shall employ an implcrnentation stQiegy with a limeline set forth in
accordance with the WorE Plan:

B. Protech Soluiions, Inc. shall adopt a change managemcni approach subject to the approval of
the State Project Martager. The change management tool shad identify tasks, activities and
milestones.

C. The Protech Solutions, Inc. team will provide training templates as defined in (he Training
Plan, which will be customized to address the State's specific requirements.

D. Decisions regarding rormat. content, style, and presentation shall be made early on in the
process, by the Stale, providing suITicient time for development of matenal as functionality is
deficKd and configured.

C. Protech Solutions. Inc. shall utilize an approach ihai fosters and requires the pariicipation of
Slate resources, uses their business expertise to assist with the design, construction, testing and
deployment of the opplicaiion modules, and prcporcs (he Stale to assume responsibility for and
ownenhip of the new System.

F. Protech Solutions, inc. shall manage Project execution and provide the tools needed to create
and manage the Project's Work Plan and tasks, manage.and Schedule Project stafT, track and
manage issues, manage changing requirements, maintain communication within the Project
Team, and report status.

1.2 Timeline '

The timeline is set forth in Exhibii B • Driivrry And Poynreni Schedule

.1.2.1 Planning

Otring the initial planning period Project task and resource plans will be established for:

NF.CSES System Maintenance
Enhancement Planning

•  Enhancemcni Execution

2013-141 Exhibii E Security and Infrastructure
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EXHIBIT F. ^
SECURITY AND INFRASTRUCTURE

1.2.2 inrrastruclure

The Siiic will provide the PC«, priotcrs ind servers es well as the lelecommunicatiofts
network. '

I.2J Implementalion

Timing will be stAiciured to recognize inierdependencies bcrwecn applications and simcturc a
cost efTectlve and lintcly execttlion.

Processes will be documcnied, training designed and delivered, and the application will be
ready Tor implementation in accordance with the State's Schedule.

Implementalion shall be piloted in one or more areo/office to refine the training and
Implementation approach, or the State shall choose a onc.timc statewide Implementation.

1.2.4 Change Manigemeni and Training .
Protcch Soiuttons. Inc.'s change management and training services shall be focused on
developing change management and training strategies and plans. Its approach relies on State
resources for the execution of the change management and end user training.

I IMPLEMENTATION METHODOLOGY

The Protech Solutions, Inc. team shall provide ihe consulting services for the Contract.

2.1 Methodology

The State's standard System Development Methodology is available on the DolT website. At
project tniiiation Protech Soiuttons, Inc. may choose to offer an altemnive methodology or to
adopt the Stale's standard methodology. The State will make the final decision as to the
methodology to be err^ioyed for the prqeci.

3. SECURITY

Protech Solutions, Inc. shall ensure that appropriate levels of security arc implemented and maintained in
order to protect the integrity and reliability of its infonnauon technology resources, information, and
semces provided based on the security requirements defined in Appendix A*3.3 of the Request for
Proposal. Protcch Solutions, Inc. shall provide the State resources, information, and services oo an
ongoing basis, with the appropriate infrasinxiure and security controls to ensure business continuity and
to safeguard the confidentiality and Integrity of State networks. Systems and data.
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STATE OF NEW HAMPSHIRE
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CONTRACT 20I5-I41.PART J

EXHIBIT F

TESTING SERVICES
I

Proicch Soluiions, Inc. shall provide ihc rollowin|{ Produces and Services described in this Cjihtbii F,
including but not limited to:

I. TESTING AND ACCEPTANCE

Protcch Sduiions. Inc. shall bear all responsibilities Tor the full suite of lest planning and preparation
ihroughotti the Prt^ect. Protcch Solutions, Inc. will also provide training as rtecessary to the State staff
respomible for test aciivliies. Protcch Solutions. Inc. shall be responsible for all aspects of testing
contaitsed in the Acceptance Test Plan including support, at no additional cost, during User Acceptance
Test conducted by the Stale and the' testing of the training materiaiv

The Test Plan methodology shall reneci the rKcds of the Project and be included in the ftnalizcd Work
Plan. A separate Test Plan artd set of test materials will be prepared for each Software function or module-

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g.. Software modules or functions, and lmplemcnution($)). This shall include
planning, test scenario and script development. Data and System prcparaiir^ for testing, artd execution of
Unit Tests. System Integration Tests, Conversion Tests, Insuliatlon tests. Regression tests, Pcrfonnance
Tuning ar>d Stress tests. Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, Protcch Solutions, Inc. shall provide a mechanism for reporting actual test results vs. expected
results and for the resolution and tracking of all errors and problems idcniiricd during test execution.
Proicch Solutions, Inc. shall also correct Deficiencies and support required rc-ic$iing This mechanism
shall record, track, and display status of test elements throughout all phases of testing.

'All testing and acceptance addressed herein shall apply to testing the System. This shall Include planning,
test scenario development. Data, and System preparation for testing, and execution of unit. System
integration testing, conversion/migration testing, regression, and support of the State during User
Accq)iance Testing (UAT).

Protcch Solutions, Inc. shall certify that all testing has been completed in accordance with State
requiremenis.

1,1 Test Planning and Preparation
Protcch Solutions. Inc. shall provide the State with an overall Test Plan that will include,
identification, preparation, and documcniaiion of planned testing, i requiremenis traceability matrix,
test variaras, test scenarios, test cases, test scripts, test data, test phases, unit tests, expcacd results,
and a tracking method for reporting actual versus expected results as well as all errors and problems
identified during test execution.
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EXHIBIT F

TESTING SERVICES

As tdcniiricd in (he Acceptance Test Plan, and documcnied in accordance wjih the Work Plan and the
Contract, State testing will commence upon Protech Solutions. Inc.'s Project Manager's Cenincation.
in writing, that Protech Solutions. Inc.'s own stalT has successfully executed all prerequisite Protech
Solutions, Inc. testing, along with reporting the actual testing results, prior to the start of any testing
executed by State staff. It Is crucial that client training and testing activities rKN be abbreviated in
order to meet Project Implementation Schedules. Protech Solutions, Inc. shall turn over to the State
all test scripts and test results. The State will be presented with a State approved Acceptance Test
Plan, test scenarios, test cases, test scripts, test data, and expected results.

The State will comnxnce its testing within five (5) business da>*s of receiving Certification from
Protech Solutions. Inc. that the State's personnel have been mined and the System is installed,
configured, .complete, and ready for State testing. The testing will be conducted by the State in an
environiTKnt independcni from Protech Solutions, Inc.'s development cnviroorrwnt. Protech
Solutions, Inc. must assist the State with (csiing in accordance with the Test Plan and the Work Plan,
utilizing test and live Data to validate reports, and conduct stress and performance testing, at no
additional cost.

1.2 Ubit Teitlog

' In Unit Testing, Protech Solutions. Inc. shall test the application components on an ir>dividual basis to
verify that the inputs, outputs, and processing logic of each application component functions without
errors. Unit testing is performed in either the development environment or a testing environment.

The goal is to find errors in the smallest unit of Software before logically linking it into larger units.
If successful, subsequent testing should only reveal errors related to the Integration between
application modules. ,

The Protech Soluiioos. Inc. developer, who is responsible for a specinc unit of work, will be
responsible for conducting the unit testing of their modules.

Develop the scripts needed lo unit test individual application modules, interface's)
and conversion components.

For application modules, conversions and interfaces the Protech Solutions. Inc.
team will identilV applicable test sciipu and insullation instructions, adapt them to ;
the Project specifics, test the process, and compare with the documented expected \
results.

L'niiTestcd Modules that have been tested to verify that the inputs, outputs, and '
pfocesiing logic of each applicaiion module hinciions without errors. Individual J
detailed test scripts and installation guides list all the tequired actions and dau to :
conduct the test, the process for u.u execution, and the expected results.

MA
m,

r'-'
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EXHIBIT F

TESTING SERVICES

U Syitcm latctratlon TcttIng

The new Sysicm is tested in intcgrtiion with other application Systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets deFined requirements and
supports execution of interfaces and business processes. The System Integration Test is pcrtormed in
a test environment.

Thorough end-to-end testing shall be performed by Protech Solution.s. Inc. to confirm that the
Application integrates with any interfaces. The test emphasizes end-to-end business processes aitd
the now of infomation across applications. It includes all key business processes and interfaces being
implemented, confirms data transfers with external parties, and includes the transmission or printing
of all electronic and paper documems.

Systems Iniegraiion Testing validates the tntegraiton between the target appiication
modules and other Syttenu, and verifies tl^t (he new System meets defined
interface requirtmenu and luppons' cte^ion of business ptocesses. This lest
emphisizes end-io-end business processes and the How of ioformaiion across the
application. It includes all key business processes and interfaces being
imiplemented. confirms dau transfers with external parties, and includes the
triRsmission or printing of all electronic and paper documents.

•  Take (he,lead in devcloping the Systems Iniegraiion Test Spetificaiions.
• Work jointly with the Stole to develop and load the dau profiles to support the

test Specifications.
• Work jointly with the Suie to validate components of the test scripts.

• Work jointly with Protech SolutiotB. Inc. to develop the Systems Ickegration
Test Specifications.

• Work jointly with Protech Solutions. Inc. to develop and load the dau profiles
to support the test Specifiaitons.

• Work jointly with Protech Solutioru. Inc. to validate components of the test
scripts, modifications, fixes and other System interactions with the Protech
Sdutiont. Inc. supplied Software Solution.

.-V\

:V.

.-//VI .I-;.

". j'

t. ;;

■"V x

The Inwgraiion-Tested System indicates (hat all intafacts between the '
application and the IcgKy and (hird-pany Systems, interfaces, and applications I
art funaioning properly. I

M CoAvenlon Validation Tesllog
In Conversion Validation Testing, target application functions are validated.
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The conversion v»ti(biion iest should replictie the entire flow of the
converted dels ihrou|h the Software Solution. As (he Software Solution is
interfaced to legacy or third^party ipplicaiionafinterrKes. (esi'mg verirm
that the lesulting flow of the convened data throufh these interface points
performs correctly.

For cottvcnions and interfaces, the Proteeh Solutions. Inc. team will execute the
applicable validation tests and corapsrc execution results with the docuinenied I
expected resutis. |
Exinct and cleaAse. if necessary, the legacy data to be convened in the data |
conversiont. j

Validation-Tested Conversion Prograns. These programs inclode convcnion I
programs that have been tested to verify that the resulting convened legacy data |
perfonra correctly in the entire suite of the Application. |

I.$ lastsOatlon Testing

In Installatton Testing the application components are installed in the System Test citvironmcni to lest
(he installation routines and arc refined for the evenmal production environment. This activity serves
as a dry run of the installation steps in preparation for configuring (he production System. Proicch
Solutions, Inc. shall direct and assist the State's System Administrators and Database Administraton
in configuring and tuning the infrastructure to suppoft (he Software throughout the Project.

1.6 User Acceptance Testing (liAT)

UAT bcglits upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance ofa Icner of UAT Acceptance by the State.

The Stale shall be presented with all testing results, as well as written Cenlftcaiion thai Proteeh
Solutions, Inc. has successfully completed (he prerequisite tests, meeting the defined Acceptance
Criteria, and performance standards. The State shall commence testing within five (S) business days of
receiving Certification, in writing, from Proteeh Solutions. Inc. that the System is installed, configured,
complete and ready for Stale testing.

User Acceptance Test (UAT) is a verification process perfonned in a copy of the production
environment. The User Acceptance Test verifies System funciionallTy against predefined Acceptance
criteria that support the successful execution of approved business processes. The State shall conduct
the UAT utilizing scripts developed as identified in the Acceptance Test Plan to validate the
funciioiulity of the System and the inicrfices, and verify Implementation readiness. UAT is
performed in a copy of the production environment artd can scr>-e as a performance and stress test of
the System. The User Acceptance Test may cover any a^ct of^ the new System. ir>cluding
administrative procedures (such as backup and recovery).
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The results of the User Accepunce Test provide evidence tha the new System meets the User
Acceptance criteria as defined in the Work Plan.

I"

:

-- -

The System User AcceptarKC Tests veriN System huictionjliiy-against predehned I
Acceptance criteria that support the succcsshil execution of approved processes. j
•  Provide the State an Acceptance test plan and selection of lest acripis for the '

Acceptance test.
• Monitor the execution of.ihe test scripts and auist as needed during tte User

Acceptance Test activities.
• Work jointly with the Sute in determinini the required actions for prodtem

resolulicn. ^

• Approve the development of the User AccepiaiKc Test Pbn end the set of data
for use during the User Acceptance Test.

•  Validate the Accepiartce test environment.
•  Execute the lest tcripu and conduct User Acceptance Tot activities.
« Documeru and summarize Acceptance test results.
• Work jointly with Protech Solutions, Inc. in deiexniimng the required aaions

for problem resolution.
•  Provide Acceptance of the validated Systems.
The Deliverable for User Acceptance Tests is the User Acceptance Test Results. }
These results provide evidence that the new System meets the User AccepiarKC j
criteria defined in the Work Plan. |

L? Regrcssioa Testing
Proiech Solutions, Iric. shall be responsible for developing the test plans and all test fnaterials, and
for executing all tests arKi certifying their completion prior to user testing. As i result of the user
testing activities, problems will be ideniified that retjuire correction. Proiech Solutions, Inc. shall
perform additiotul testing aciiviilei in response to Sute and'or user problerre ideniified from the
testing results.

During this problem corrcciion process, the Slate requires thai appropriate regression testing occur.
By regrcuion testing, the Stale means selective re iesijng to detect faults introduced during the
modification enbrt, both to verify that the modifications have not caused unintertded adverse efTects,
and to verify that the modified and related (possibly affecied) System components still meet their
specified requirements.

When a programming change is made in response to a problem Idcntiftcd during user testing, a
Regression Test Plan must be developed by Protech Solutions. Inc. based on the undersunding of the
program at^ the change being made to the program. The Regression Test Plan has two ot^eciives:
first, to validate that the change/update is incorporated into the program; and second, to validate that
there are no unirstcfKlcd changes to the other portions of the program.
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Pro(cch Solutions, Inc. shall:

1. Create a set of test condiiionv test cases, and test data that will validate thai the change has
been incorpofaied correctly: •

2. Create a sa of test conditions, lest cases, and test data thai will validate that the unchanged
portions of the program still operate correctly; and

1 Manage the entire cyclic process.

Protech Solutions, Inc. shall execute the Regression Test, provide actual testing results, and
certify its completion in writing to the State prior lo passing the modified Soflwart application to
the users for reiesting.

In designing and conditciing such regression testing. Protech Solutions. Inc. shall assess the risks
inherent in the modification being implemented, identify and assess any unintended consequences,
and weigh those risks against the time artd effort required for cortdixting the regression tests.

1.8 Performance Tuning and Stress Testing

1.8.1 Scope

The scope of performance lc«ing shall be to measure the System level metrics critical for the
development of the applications infrasiAicturc and operation of the applications in the production
environment, (i will include the measurement of response rates of the application for end-user
transitions and resource utilization (of various servers and network) under various load
conditions. These response rates shall become the basis for changes and reiesting until optimum
System performance is achieved.

The application transactions shall be identified wiih specific roles and selected transactions shall
be record^ for the performance measurements. These will be compared to baselines to
determine ifobjcct performance increases as changes are made.

Performance testing shall consider the full scope of the application Infrasiruciurc with emphasis
on the mo« heavily used or shared transactions. Performance testing of the ipplicaiion will
profile the identified user transactions and assist in the identifying performance gaps to improve
the most critical pans of the applications.

1.8.2 Test Types

Performance testing shall use two diffcrtni types of testing lo determine the stability of the
application. They arc baseline tests and load tests '
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Bsscline Tcttsi Bssetinc (ests shslt collect pcrfornuRcc data and load analysis by running scripts
where the output is broken down Into business transactions or functions. The lest'is like a single user
executing a defined business transaction. During baseline testing, each individual script is run to
establish a baseline for innsaciion response time, throughput and other uscr«bascd metrics. Usually
each business transaction is executed multiple times during a single test run to obtain an average for
the usa-based metrics retiuired for the performance testing evaluations. It must be noted that chants
made to the code after baseline testing is completed will skew the results collected to date. All effort
will be made to provide a code test base thai is tested in the cnvirorunem for problems prior to the
establishment of the baseline which is used in fururc testing and tuning efforts. Arty changes
tnvoduccd into the environment after performance testing has started can compromise the accuracy of
the results and will force a decision to be made whether baseline results need to be recreated

Load Testst Load testing will determine if the behavior of a System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the ability
of the application environment under dlffcreni load conditions based on work load distribution.
System response time and utilization is measured and recorded.

E.8J Tuning

Tuning will occur during both the development of the application and load icsiing. Tuning is the
process whereby the application performance is maximized. This can be the result of making
code more cfncicni during development as well as making tuning parameter changes to the
environment.

For infrastrucnirc tuning, parameters will be identified for all components prior to undertaking the
load'testing effort. This should include a list of the variables, their definitions, the default
scuingi, range of acceptable settings, and the settings as testing begins. This will permit the team
to identify the areas of most potential gain and a starting point. Tuning is a process which is •
repeated undl the team feels that the Systems arc running at or near optimum perforTnance.

1.8,4 Implementing Performance and Stress Test

Performance and Stress test tools used by the State of New Hampshire are Tivoli ITM and ITCAM
and CA Spectrum. Proiech Solutions. Inc. is open to use any open source product with the approval of
Statt Team. Consideration must be give to licensing with respect to continued use for regression
testing if tools, other than those which we arc licensed for. are being recommended for this pan of the
Project.

t J.5 Scheduling Performance and Stress Testing

Prorwh Solutions. Inc. shall perform test planning. The steps for planning include identification of
application functlorulity as well as what percentage of normal daily use is represented by each
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function. This infonnalion will become the foundation for scripting so (hat tests closely represent
what loads in production will look like. /

Protech Solutions. Inc. shall provide definition and expectations from testing. This definition should
irKludc who Is in charge of testing and coordinating results, anticipated Oin times, logs required for
tracking, their locations and which technician is responsible to track and provide them following each

> test to the team.

Initial test runs shall be completed to establish that the tests and data sets can be run to completion
without errors. The ratio of types of iransacitons which makeup the icsi shall be reviewed prior to (he
beginning of testing and then again once testing has begun to make sure that testing accurately reflects
the System performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be
compared. Tests will be considered for baseline status once two of them have b^n rtin within 2V« of
each other in key and overall performance areas. No changes to the test scripts or data sets (with the
exception of restores after each test) can be done to the test environment once nming has begun so as
to not damage (he comparison to baseline results. The Systems must be restarted prior to each test run
to assure all cache is cleaned out. All efTcn will be made to run these tests at a time when System and
network infrssintcrurc utilization doesn't impact the results. Tests will be run in close proximity to
our infrastructure so as to eliminate the public network from our environment.

Post test reporting and result assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination must be made to make additional changes to
the parameter being tuned or retum to the prior configuration and sclea another parameter to tune
while keeping in ntind that significant changes to any one parameter may require the retesting of
some others. Careful work on idemifying dependencies up front should minimize this impact.

If Defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisons. If a
change to the application is required new baselines will be established (and possibly the execution of
prior tests to validate ehangcs with the new application) before testing can continue.

When performing capacity testing against a GUI the focus will be onuhc ability of (he interface to
respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the System to the point
of failure with the goal being to determine weak points In (he System architecture. The tester will
identify peak load conditions at which the program wilt fail to handle required processing loads
wiihin required time spans.
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Dxiring Pcifonnancc testing the tester wi]l design test case scenarios to determine if the System meets
the stated pcrfonnancc criteria (I.e. A Login request shall be responded to in I second or less under a
typical daily load of 1000 requests per minute.)- In both cases the tester will determine the capacity of
the System under a known set of conditions.

1.9 Succcsifol UAT CompletloQ
Upon successful completion of UAT. the State will issue a Letter of UAT Acceptance. Upon
production Implementation, the respective Implementation Warranty period shall commence as set
forth in Ccntraa Eahibil K:>tyarranfy and iVarranry Services.

1.10 System Acceptance
Upon completion of the Warranty Period for each successive modular Implemeniaiion. the Stale shall
issue a Letter of Acceptance.

1.11 Secority Review and Testing

IT Security involves all (Vnctiorts pertaining to the securing of Stale Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identincation, auiheniication and non*rcpudiaiion.

All components of the Software shall be reviewed and tested by Protech Solutions, Inc. to ensure ihcy
protect the Slater's hardware and software and its related Data assets.

Tests shall focus on the technical, ajminisiraiive and physical security controls that have been
designed into the System architecture in order to provide the necessary conndcntiality, integrity and
availability. Tests shall, at a minimum, cover each of the service components. Test procedures may
include Penetration Tests (pen test) or code analysis and review.

Seoiee Comooaent Defines the set of eapabllUks that:

Identincation and

Authentication

Supports obtaining informaiion about those panics
attempting to log onto a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
loKJting onto a computer or network

Encryption Suppons the encoding of data for security purposes

Intrusion Detection Suppons the detection of illegal emranee irtto a
computer system

Vcrincaiion Supports the confinnation of authority to enter a
comDuicr system. at)Dlicaiion or network

Distial Signature Guarantees the unaltered suic of a file

User Management Suppons the administration of computer,
BDOlication and network accounts within an
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organization.

Rolc/Privilegc
Managemem

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture
and Analysis

Suppons the idenciricaiion and monitoring of
activities within an application or system

Input Validation Ensures the application is protected from burfer
overflow, cross-site scripting. SQL injection, and
unauthorized access of files and/or directories on

the server.

prior 10 the System being moved into production. Proicch Solutions, Inc. shall provide results of
all security testing to the Dcpanmcm arinformation Technology Tor review and ̂ ept&rKe. All
Sofcware arvj hardware shall be free of malicious code (malware).
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Maintenance and support services

Protech Solutions. Inc. shall provide a team of resources capable of supporting the daily maintenance and
operations of ihe NECSES 2.0 applications artd databases. The work will comlst of task order and change
request analysis, solution design, coding, testing, and testing support, support for deployment and nightly botch
schedules, and on^call suppon.
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Proicch Solutions, Inc. sholl deliver (he applicttion components and other services os spcciHcd in (he
Comract Documents.

O

nrr mh .so Ri<(|iMrrrrii-ri!

TWACWWQAmJCATIOIH FOR CmU> SUPPORT MRWCeB 1
1 Ct-APP.2 ftt fteq.;V

Priority; $

Gap Xilrnf:)

Proidde for recording the relevant data trom Order Payables received (rom
the courts.

Cl-APP-3 Fed Re^:Y

Prtoritv; 5

GapPjtiniiS

Capable o( interlacing with courts to accept and record rctevam Order
Payable data electronic atly.

S CI-XPP-11 Fed aeo.:V

PttorXy: S

(>«paiIfn(:S

Provide for selt-servicc web interface lor CP and NCP to enter and submit
application data. The web interface trioUd include data vaBdation rtdes.

help and prompts (suggest aiterrtattvcs) <o aid the worter in prortdini Ngh-
ttuality data.

CASSmmATtON-NHNON^TANFAPPUCANT '\
t Cl-NTr-2 Fed lte«.:Y

Priority: S

Gap Patirtf: 2

Capable of tfrectiy intertac^g with New Heights (the IV-A daiibast) to look
up artd report on mentber status.

s CI-mF-15 FedReq.;V

Priortty: $

Gap flatini: a

Monitor Federal |in>efrarne from date application received to completion of
Case Initiation.

' CASEtlOTUTWN^NHTANFAPPUCAMT I
6 O-TNfl Fed Pet).: Y

Pricrlcy: 5

Gapaatin|;S

Automatically netily (V-A agency and lh« CP when his/her appdation
pertains to an ectsting dosedcase that cannot be reoperwd. Automatically
halt the Case initiatiorr process in this case.

7 1 a-TNf-5 FcdAeq.cN

Prledty: S

Cap;(Utln|; S

1 Auiemaiically initiate the standard Sanction process (based on standard

buiitsess rules) when the CP does not CO-operate.

1 o-TMS-a Fed Rrq.; N

, 'Prionry; 5
Gap Rating: S

Ajtomaticaily rsoiify the IV-A agency about nen-<ooperaibn on the part of
the CP.

9 a-TNf-? Fed Req.;H

Priority. 5

Gap Ratini: S

Alert the woriier to chec* New Meighis )0 days aher the non-cooperation
rtotkv is sent lo Ihe IV-A agcrKy.
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10 Cl-?Nr-9 r*d acQ.:N

^ierltv:S

CtpKtflns: 5

Prpvidt the Capabiity to automatkally cActk the unction ttatut of the
TanF CPtrheitnei cooperating, 30 dayi aher the non<eop»ratiennotice
it tern CO the IV-A agency.

n CMNF-ll Fed Rcq.: N

Wofity; i

GapXJitnf:S

Automatkally generate requett to the IV-A agency to lift the taftcdon. If Ihe

CP ceope.'acrt after the lanctfon hat been fmpoietf.

CASe INITIATION - NH A8 RCBPONSMO 8TATC
13 OASa-9 f*d Rrq.: V

WoritytS
C4plUiiA|:4

Ability lo automaticaOy generate Aciuwwledgemeivt A fttqueti tor
addltionil information to the Initiaitng Siaia |«4a CSCNet and/or at hard
eopict) bated on a pre- defined tet of butincst ndet.

CASE MmATKM - MEOICAiO CASEB

19 N[W TPi data it avadabie but wt err not twre if it a retlable. T hit might be
covered under Gate Manatement.

OCNERAL RSQURSKENTB FOR CAM MTUnON
14 Cl-GCNI Ftd Re^.;V

^tority: S

CtpR«tln(:5

Allow for cate to thow that both NCR and CP have applied for tcrvkrt on
umecau.

IS aciN-2 ftd Rtq.: Y
Prto*nr:S

G<pR*llrtf:S

m iraclunf in procettet, rccognlie the entity that hat initiated the reo^t

lor the tervicet that arc being tradied.

16 CKiEN'&a Fedlle4.:V

Prleritr S

C*p Rating; S

Sated on ̂tinett rulet. allow for linking artd de-Unking intfviduab
IncorrtcdyKnded lo a IV-A number.

Capture the rejten (or tueh an aetiorv

Unking and de-Unking thould not cause lots (and rc- entry} of cate
IrHormation.

17 a-<jCN-6b radM-:Y
Rftofhy: S

Cap Rating: S

Sated on business rufet, alow for member rr>crging to tiemirtate dupfkate
members.

Capture the rtiton for such an iction.

11 CI-CEN-7 FrdR«q.;N

RtlOrlly: S

Cap Rating: S

Afidiiy to interface wtch vital Statittiet to requeti for artd receive the Qaie

of Sirth artd paternity information.

OBTAiN imtMO DffORMATION NECCSeARY FOR LOCATE
19 lO-MIS-l Ftd Rtq.:V

RriOflly; J

Gap'tating: S

Rcguiaity monitor to identify cases that lack SSN and/or DOS. adOreu, and

empfoycr.
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•UPPORT MANUAL LOCATB ACnvmU

30 LO-MAN-3 p«dma:Y

PrtwHv: S

CtpR4tin|: S

ARow «orXer to edit and RnaBit iPe locate Request ionn online.

AUTOMATED LOCATE • AOC. «CR AND FCR

31 LO-AOCl Fed ficq.:Y

Priority. S

Cap Hating- 3

Ability to auiomaticahy accept ciectrovc lubmittal I'om AOC; and rrtatcb

tubmiital •rich e«hting SCR uses to identify tsc«Aipdatcd SCR uses.

AUTOMATED LOCATE • NH88 QUARTERLY WA06 REPOfOmO

33 Fed Hcq.:Y

Priority S
GepRatinf; 1

AixtomatlcaOY cempfle a weekly Ust of eligible Locate uses based on
business rules.

AUTOMATED LOCATE - RDM BTATE BANK MATCH
34 Fed Req.; Y

Priority 5

Cap Rating: 1

AutetnaticallY acctpi bank Customer Ist rKeived from KH Banks who opt
(or tbt All Accounts metbod.

3S lO-FOMS Fed Mq.:Y
Priority S

Cap Rating 1

AutomaticaiN matcb entries in each bank's Bank Customer list witb

quarterly list e' cases etigiblc lor FlOM State Bank Match to identify the

Bank Match list.

36 lO-FOM-6 FedRtq.:V'
Mority S

Gap Rating. I

Automatically process Bank Match ksi as Locate lead Inforfflatien.

33 lO-FOM-7 Fed Req.iY

Priority S

CapRatlr^: 1

AuitynatkiUy initiate Lien process based on entries in the Bank Match list.

AUTOMATED LOCATE • ROM FEDCRAL BANK HATCH

38 10-FOF3. Fed Rcq.:V
Priofity 5

Cap Rating-. 1

Auiomaiieaiir Initiate tiers orec ess based on entries in the Bank Match Ksi.

AUTOMATED LOCATE • PROCCBB LOCATE L8AD3

29 L0PU.-15 FedReq.:N

Prtority: S
Cap Rating- 5

Automaticafly mark a lead that rouid net be errified as a had lead.

QCNERAL RfiOWReHENTE FOR LOCATE
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90 10^6N10 Fc4a«e.:v

Prie'Oy: 5
C«p Raiint: 1

If caMwerirr action!»reqwirrd, the irttem mwil alert thecateworicr of
the needed aaion in Uifflcicnt time to allow the 7Sdav timefrarrw to be

rrret.

J1 L0-0CN-2J Rtq.: V

PriofltY: 6

1

Maintain and report data on:

• The rHdnbcr of cateeiwbmltted to each locate lourcc

• The transfflinai and retoonie limeharrret auociaird with each

aubneiiiort.

11 L0-C(N-2S fed Rea:t

fTferity. S

QlpRatln|:4 ,

Irtcorporaie irtduitnt best practicts to include rules and capabXty to
maiimiie quaMy of name and address data that ts captured at source ol

entry.

91 LO^EN-93 f«dfteq.:V

Prlorby: S
Gap Rai<n|; 5

Automatic ally ilen Enforcement worker of NCR's release based on the

refcaic dale recorded through the interface Mih Dept. of CerrKtions.

SUPPORT OAOeR A OOUOATION PROCESSMO • FUMCnONAi RfiOUlRCMENTS

94 fedRee.:Y

Priwiry; S

Gap Rating; i

f

Mortlter for and icknowtedgr (he receipt of court orders

9S n-600 M fed Req.: N

PrioritY: 5
Cap Rating: 2

Automatically cikjatc stgtpon obligation and payment due and generate

tftc appropriate payment cottons to the NCR (Areci bflOrtg).

96 nsoo-is Fed Req.: N

Pfiortty: 5
Cap Rating; 5

When an erdcr^bligation is modfled, automatically make aS nccesury
adjustments {1-c., review and'ietf<orrca').

17 fl-900 16 Fed Req.: N

PriOdlV; S

Cap Rating; 5

When an obiigacien amount isrnodified (especiaHy for an NCR wfth rruitipfe

cases), save previous obligation imoust so that business rules could be
applied to corrcclfy post a receipt across multiple cases even when the

rKeipt is based on the pravious obiigjtien/iA ame^xtt.

11 (ISOOII fed Req.: N

Priority; S

Gap Rating; 5

Ability to add unlimited numtier of children to each case/ obligation.

Auto-adjust oWigaton ansownts (total as well as at the child-level) as
children arc added to case.

SUPPORT ORDCR 4 OBUQAtttN PROCCSSMO«NOM FUNCTIONAL REQUmgNPfTS

19 t»-S00-2S Fed Req.: N
PrtorttyS

Cap Ratio|.- s

mctude comprehensive prauntation of Support Order arrd Otfipiion dau
with nbr (or oiner easy lookup) for iKh debt type (Oiild iuppen. Medkal
Support. Misceiianeoui Debt. Out ol State Oetn artd Spousal Support) and

the obUgations tied to the debt. This presentation shoiid also IncSuOe ad

ar*eartgt information and a checklist of acthritlts to be completed for
setting up or rrrodifying a support order or obfi'ialion.

20tS>l4l Exhibit H>Priorify Responses
Iniiixl All Piges: (TTfCs
ProtKh Sdvtion*. Cnc.*s Ittitials Exhibit H Page 35 on M



state of new HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT
CONTRACT 20I5-I4I-PART 3

EXHIBIT H

REQUIREMENTS

NCP AND eUPLOVRR BlUJNO

40 n-BIL<4 FcOAee-:^

PrtofUy. S

G«p RJtir»|: 1

Provide lorbiltini tvppreuion jndedlwttments (**).

**\Mnen en order moditkitlon Is tntertd Pw system should eutomebcinY
general# coupons Based en the new amounts, il Oiiiict has already

happened lor the neat month. It should generate coupons for the current

month and the nest month.

n-aa-s Fed Rcq.; N

Friofity;)
G4&a4lin|:S

Auto suppresses bills torinitlatinf Interstai# cases, allow for iipervlsor-

authorised overrides.

42 Fi-aa-32 F*dAeq.:N

Priority: 4

Cip Rjtirti: 3

Worlier should have the ability to view all imptoyeeson wage isslgnment

for any employer.

43 NtW Fed Rcq.: N

Priority 4

CjpXltina; 3

Worker should have the ability to stop wage Coupons from going out to an
employer.

RtftefPTPM
44 Fiaa-8 Fed Req.: N

Pfiofllv: 5

G«p Ratinf; 3

For each receipt, the system must record the Receipt Source. Payment

Type, Payment Mode, Receipt Date. Processing Date, Chectt/lnstruRtent
Mumber, Payment Amount, associated Coupon/refertrKe fs. Paymost
location, etc.

Receipt Sources shoUd incKidt but not be limited to:

NCP. Cmpfeyer • Direct.
employer • Payroll Comoany,

Other Slat# Agency. iRS iittercept. State Tax lnterc«pc.

Uhempioyment Compensation intercept. Worker's Compensation
Intercept, lottery listcrcept. Bank Match.

CP. etc

\  ,

1

Payment Types should include but not be lirtuled to:
RegsAar Payment, Arrears Ortly Payments. Recoupment Payrrrcnts, Bad

Check Payment, CeneticTesiingFees, Other Fees. Penalties. Interest. Cost
Recovery. Sortds. FPLS fees. etc.

Payment Modes should <rKlude but not oc limited to:
Cash. Check. EFT. etc.

Fayment Location shotAd Inclutle but not be limited to: SOU. OOF. 00,

Courts, etc.

4S FJ-wrr-9 Fed R«q.: N

Priority 3

Cep R4tirt|-. S

For wage aksignments. caolurc par date ('for oeriod ending' date) from

emptoyer

20IS-I4I Exhibit H-Priority Respond
Initial All Pages:
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state OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT
CONTRACT lOlS-UI.PART 3

EXHIBIT H

REQUIREMENTS

46 f«d

Prt0»ltv:4

GapRatina:S

Capturt an idantifytftt inrormatton (or aQ receipt lowrcei (Le^ whether NCP.

Emplover. Other State, etc.). If the lource ts an emplover't payro'l company,
capture idemVyir| deiallt lor both the emptOYtf and the payroll cempany.

47 fl-RCT-l6 f«dRtq.:N

PrtorityrJ
Gap Rating: S

Maintairt tysttm-f^ated notes at appropriite kveti {batch/case/
member, etc.). E4.. <1 a batch ol receipts were mits-potied. tt«n the

system-tcntratcct notes thowtd be available at case level as wdi at batch

level.

a Fciift«Q.:K

Pftorttv-.S

GapRaitna: S

Provide Ortllne Recortc'rilatien Xcporu G.BatCtt Error Reports tothc OOE

staff (Include query capability! to assist them with Daily RcEonciOatton.

otaTfOBunoN• PUNCnONAL RCQUtRfiMENTS

4» H-05T-2 f«dlUq.;T

WoritY: S
Cap Ratinf; S

tf costt/feet are Imposed on the norvcuitodiai parent, ensure that the
monthly Support oblifation and any arreara|c are sadtned prior to

retaiitinf the cost/lee.

ff costs/feet are being Impoted on (he cuttodlai parent, deduct the'

costs/fees (rom support coHeaedonbchaffol the <4mOy.

in either case, the non-custodial parent's acceurti must be c/etfted .'or the
(t/1 amount o( the support collection.

m an internate case, both the Initiating and responding state ntwii mcrs

this requirement.

so fl-DSr-16 ladRcq.tN

Priortty; S

GapRitin|;4

establish robust 2-wav into^aces (with appropriate buiirtess rules to
validate data) with OFA. OCst. Medicald and other entities as required or

ippiicjble.

SI rK>SM7 f«dR*q.;N

PrioriTV'S
Gap Raiinf: S

Busirtcss rules must be defined to boble the sysient to appropriately
process distribution of retroactive IV-A elgibfliiy.

D»TRBVnON•NONPUNCtXMALRSQUtMUICNtB
S7 fl-OSTJI ftd fteq.: N

PrtorRv: 4

Gap Rjtint: S

The user Interfxe should present al hlormation In narrative form as
opposed to usJr^ cedes.

2015-141 Exhibit H-Priority Rciponses
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state of new HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-MI.PART 3

EXHIBIT H

REQUIREMENTS

S3 nosr.22 FeeRe4.:N

^loriry: 4

Gap a«tinf: S

Hewlcsot dittripution ihoold Pe acceiiiUe inrough a vier '^tcrFacet^lt it
caiy to urtdc'ttind and intuilive to navigate ihiougit to toBow the
distribution Mcrarchy on a case.

D«BUR»QIIin'. WWCTIOM. RtOVtRtittktB
S* n-OSM? Fed Re4.:N

Priorny:'

Gap Ratine: S

.Support Bank interfaces to iilo« workers to view the dttpositiom of chocks.

ss »-OSB-20 Fed Rea.:N

Priorily: S

GapRalmt:S

Must be capable of i/ackiitg rrsonles that could not disbursed (i.e.. Include
bucliel for vndrtbwsed monies, abandoned propevTy, and ether 'out of
lysiem' Accountsj Receivable' buckets)

S6 Ftd Req.: N
PrJwitv: a

CapRatin|: S

Must be capable of processing user requested Void Holds & Void Rcissuev

The user must be required lo enter a rtoce when processing Void Holds and
Void Reissues.

S7 FI-0SB-2J Fed Req.: N

Priofity: 4

Cap Rating; S

Aicrt (he OOwo/ftcr when Rettrncd checks are recorded irt the system.

sa n-ose-2' Fed Req.; N

Pfionty: 4
Cap Rating; S

Provide DO worker with access to imagesof the Returned Check
documents.

FMAKCIAL AOJUanieNTa ReoUtftEMEITTa 1
S9 Fl-A0h3 FedRcq.:N

Priority: 5j Gap Rating: 4

1

Identify and dlsdngxish between requests for Reguta/ 6ack<duts (where the
receipt needs to continue to be associated with the original member}; and
requests for Global 6aci-outs(where receipt would rtot be assedaied with
the oriflrsil member anyrnore)

60 fl-ADl-* 1 Fed Reg.; F«

Priority: S

Cap Rating: s

' Auto biWk bKk-out of receipts where OOF input-ii not required.
i

61 FKAOI-7 FedReq.;N

Priority: S

GapRattng; S

Process receipt back-out requests

Reverse ihe effect 01 dKiributlon cl the r ecelpi

Allow OOF to put receipt on dlsiributioA hold
■  Create offset

Generate Rcceupmcrtt CouPCnsarsd Noiilkitiors

62 n.AOMO FrdReq.-.N

Priority; S

Gap Ratlr«. S

(ysiem needs to include a bad check irsdkaior for employer v NCP.

20I504I Exhibit H'Priofiry Responses
Fniiial All Pajes; . <
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICED

CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT
CONTRACT 2015- MI-PART 3

EXHIBIT H
REQUIREMENTS

t3 NEW (XII When the Bad Check IrvHcator it aniwc atiociatcd with either the employer
or NCP, e check received will be placid on hold accading to dcftned
bgtinctt rvlet.

Indudc aute-'dcate after the held capirev

64 N{W(»2) Information diiptayrd in tablts throughout the new NLCStS must adOw

users to ton the data irs columnt

6S FI.A0M7 Fed Rcq.;N

PriorilV; A

Gap fUtinf: S

Allow OOF to process Stop Payment Requests.

66 iNioi-ie FedRtq.:K

Priority: 4

Cap Ratify: S

Process (etfctronic or user-entmedl bank decision/action with respect to
the Step Payment request and alert workcrlsl to take nen actiOA, as
appropriate.

67 NEW|«)) All documents ivaaabie in Ondasc must be easily Kcessibte directly from .

NECSeS

66 »l-A0^23 Fad Raq.iN

Priority: 4

Cap Railni:S

Accept and viBdaie Demand Check Requests from auihoritcd users.
Identify Demand Check Type (FTX refund. Forgery, etc.) and include

business rsdes to mandate ttsai the receipt number associated with the
demand check h entered, where appl'icablc.

Vafidate input based en receipt to which the demartd check h tied. If any

69 fl-AOJ-24 Fed Raq.:N

Priority: 4

CapRatlni: S

Process Demand Cfseck Requests.

• Produce check and check stub/letter

• Oeateohsei. where appropriate (based on business rules • e.g.. tso

offsets are aeited if Demand check pertains to forgeryl.

70 FI-A01-2S Fed Raq.: H

Priaity: 4
.CapRating-.S

All special checks (such as demartd cheeks, refund checks, and return

receipt chectisi should be accompanied with either a cfwck stub or letter
prowding information about why the cfteck Is being hived.

The verbiage on the sit^s/letter should be based on both standard language
and free-form input in the system.

71 Ft-AOI-SO Fed Heq.:N

Prrorlty- 3

Cap Rating: S

Based on eKhcatmeni policy gulddincs provMc the capabiOty to process

/release undistributed coBectieni.

20IS-I4I Exhibit H-Pnority Responses
Initial All Pages;
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015. UI .PA RT 3

EXHIBIT H

;  REQUIREMENTS

RNANCML ACCOUWTMO ReOttneMEMTS

77 r«OXcq.:v

P'to'ltv: S
Gap X4tin(-. I

The fyUfffi. or 4114u«Bary ftnanciil syyttri. muu prowtdt doci^ntniaxlon
needod to obtain and weriFy ctaims lor federal financial partkipaiicn (FfP)
and to laclM Jtt the payment, receipt, and ditirlbuiion of ireentive
paymenti by:

1. Mainiaininfdataonceitectiontandadmlnhirattvecotii.

2. liAaintaintni Mormation on the receipt of ineenifire payments.
1. Performlflicaiculations needed to deternune Title iv-D't share of

administrattve cmis;

73 7I4AC13 reOa«q.;N

Prtortiy: S
CaO<Ulin|; S

Refutarty report lderitir«d financial aclivtitei (e.^.. eucptiont, hi|h prlortiy
actiyftics. etc.)

74 Fl-FAC-n FfO Reo.: N

PtiCity: 3

Cap IUtin|; S

Ability to record Information about checki that cannot be depothid yid
the reaion «tiy it carwiot be deposited.

FlfOMUl RECOUlHKfim fteOUiraMENYt
7S ft-acp-G reO Aeq.;M

Prtoray;S

OapRaiin|: S

Send Recocpment Notice and Recoupment coupons to the entity from
whom the recoupment is due.

76 f(-acp-7 Fi4R«q.;M
Priprhy; i

Cap Rjtini: S

fU| cases and members from whom recoupment has been initiated.

77 ft-acpio Fed Reo.: N

Prtonty;S

G«ptUliA|: 3

Suppers recoupment to be made in insullments (such as a periodic

recovery that could be based on cither a $ amount or a H of the cf^c%

towards recovery). This will impaa dhburtemeni and may have poficy
implicaiionv

7S tMICP-ll F«dRco.:N

Pnorlty: S

Gap(tatin|:S

Support functional.ty makes direct dtduaions for IV-A rKQupmeni from

the monthly payment beinf made to P/-A each month. Such deductions
should be supporiedbyifflonihfyujtemeni that includes what h owed to
tV-A lor the currerrl month and monies Owcdby (V-A|by wVr of
adijstments) durlni the month. TTv's woiid need changes In policies and
the consensus of the iV-A agency.

woJtAL ttooupMtirritajmMiim

7» F«dftcc.:H.

Priority: S

GapRaiini S

Prmdde comprchcAswefcal-time Fasinclal ProfM of each case and exh

member, include presenuUon of classified notes (that could be filtered),

receipt history, disbursement history, adiustments. etc. in one view per
fdember/casc or cembirsaiion of ad.

20lS>141 Exhibit H>Pnari(y Responses
Initial All Pages:
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-UI.PART 3

EXHIBIT H

REQUIREMENTS

80 ri-GEN-6

i

hlerhY^ S
G«pRati/^|: S

AAow ecnain (p«edc(lncd) financial activity to continue On a cleted case
without havlAg to reopen the case. .

CAn MMAODMINT tN 0«DC1I AND AmJCATIOM MOettSNQ • nmenONAl UQUMUIMOrn

81 CMOao-i Se<lReq.:N

Rrloritv; S

Gap ft«tin|;2

Track the receipt ol court orders to msixe that applications are sent out

twherc rtqwed] within the fcderiDymandaicd S-day timetramc.

82 CM<0AI>-2 Fed Req.:N

Prierkv: S

CipRjiingrS

Autontatkally Knd out the appkatlen upon receipt of the Order, where

applicable.

8) CM-OaO-3 FcdfttQ.:H

PrlorHv: S
Cap ftatlnf: S

In situation) where apQtkatlons cannot be sent out automatically, alet and

remind the appropriate workcr/oFfke until the application Ms been sent

Out-

84 CMORO-4 Fid KcQ.: H

Ptiontr-i
GapfUtini: S

trKk the number of jppllcatiorts per wortcr and per ofTice at the following
leveli:

• Number of applications received

- Number of application) reviewed (touched)

• Number of application) pending

• Number of appiication) processed

• NurT>ber of appikatieni reti/ned bawd on court order

• Number of appikations that pertain to 'good cause* cases.

8S CM-OflO-S fed Rao.: N

Rflofiiy. S

Cap Rating: 5

Track the date and time of eccxirrencff of each aoKrity to facilitate

dcter.-nirfni Average lime to taken to compfcie each task/step and aid tho

l^rtagemcnt inrialistic goal lettingand planrtirtg.

86 C6tORO-6 Fed Req.:N

Wlffity. S

CipRalini: i

AutomatkaRy sesperyj applkationi for 'good cause'.

1

87 CM-080-7 Fed Rcq.: N

Pflerity S
Gap Ratinf. 3

Track and report the source of apptkitiens ('where' the application
originated: c.|. lANf. iV-(. etc.)

88 CM-OAO-9 Fed ReQ.:N

Rrtonty: S

Cap Rating 9

Provide vansfor funciionalitv within the new NFCS£S from ortc oFftcc to
another offkc, where appropriate. The system should also alert the new
worker.

89 CM-OXD-lt Fed Rcq.:N

Priotitv: S
Cap Rating: S

Incorporate business rules fisr validating application) and identifying
discrepancies in the appScations. This should also bo done at source
Iwhcthor the source <) self-service via the web or workec-enierod).

1

2013-141 £j(hibirH-Prioriry Responses
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state of new HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE St ENHANCEMENT PROJECT
CONTRACT 20I5-I41.PART3

EXHIBIT H

REQUIREMENTS

90 CM-OaO-17 Fttf 4(0.: N

PftefttY; 5
6<p4atin|; S

Track trend* to laoTltate rei«^ce planning.

CAU haAMAOMlin OVKPaO out MTTUTIOM

91
/

Fe4 4eQ.:N

PriOrtty:S

C»p4(ttn(; 5

AuiomaticaRy seti^ baie case (sneil) based on sell service appUcatiom

received »la the iveb.

92 fed KcqlrN^
PrioHtY-5

Cap Rating: S

Include worktlM to allow worker to complttt a checklist to indicate that
cast setup activities nave been complttid.

9) C*A<lH9 Fed

PrtorliY: 5
Cap Rating: 5

Integrate with Document Mnagemcnt 4 Imaging so (hat all documents
asiedaitd with case/appika<ion can be fkctronkiby Cled and easly
accessed when reviewing the case/ application (aim at bu4dli*g papertets
case Ues).i

Oil MANAfltMNT OURMO lOCAH

94 CM-lOC-5 Fed Rtq.: N

Friort(Y:5

Cap Rating; 5

bKorparaic a web-based sell-service component that aBows aclitnt. a
payor or anemfitover the ibiBly to enter a new address. Such irspui shos^d
be treated as arseihtr set oF locate tourers.

95 CMAOCIO FedRearN

PrtorttytS

Cap Rating; S

Inidate automatic closure oUises when Federal locate
criterla/rcqsiirrrrenu have not been rnet.

96 CM-IOC-U Fed R«o.:N

Prtef^ S
Cap Rating: 4

Track and report on timchames lor successlul actions upon connrmation.

97 OMOC14 Fed Req.:M

Rrioriry: 5

Cap Rating; 5

includt the ibiUtYio quert cases by Address type and location.

cAic MANAftiMirr ognNQ tfTAeusxwtifr

9B CM-JSt) FedRea;N

WofilY: 5
Cap Rating: 5

Automate work Rows and assignments lor the neat KiJon, once the
presence of a 'serviceable' address has been detected.

99 CM-CSTS Fed Retv: N

RriofitY: 5

Cap Rating; 5

Flag addresses that were not 'serviceable' and pr^idc the abiliiy to qiffry

and lootiup eases that do not nave a 'serviceable' address.

)

20I5'I4I Exhibit li>Priority Responses
Iniciil AM Pxges:
Preiech SohitiOAS, Inc.'s Initials Exhibit tl Page 42 of 11



statc of new Hampshire
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMEPH" PROJECT
CONTRACT lOIS-Hl-PART 3

EXHIBIT H

REQUIREMENTS

100 CM4ST^ fcdfUq.:N

Prki*lty:S

CapltMlng: 3

Record tJmebamti and prierltiei lor con^ttion of udn to e%iaOOih
Paternity afKl Support Ordcrt.

101 CM-f5T.& Fed Mq.: N

^orfty.S

0)p4)tin|: )

Monnor actMtict to a»t«u U eitaOllthed omclraifv} are Oeing met.

102 CMCST-IO fedRrq.: N

Pfloriry: $

C«p IU(inf:4

Track U>e <tu<nber ot catta by ttatut at different leveli (woAer. effkc. ett.)-
Protiide luthorited utcr» wtttt xeeil to theye nurrters. TNt tracking taould
indude but not be limited to:

• Number olcatet pending aiiigrvnent (to Morkcr}.

- Number ol aaiigncd caie\.

• Ntmbcrofcatei awaiting cempleilon ol ftiood letting.
• Number ol cates inat are net yet telerred to legal
• Numberolcasetrelerredtolegal

■ Number oicatet accepted by legal

• NumberoUaieipendingactionbaiedonlegalRclefral.
• Orcakup cl tbe ditpositlon of casct referred to legal.

10) CM-CSM2 Fed Icq.: M

Prto/tty:S

GepRstlni; S

Pro^e tooh to capture interview information on a real time batik

104 CM4SM« Fed Req.: N

Priorily; $

G«pftJtin(:S

Rccogniie wbrnacatc cbanget fromTANF tonon-TANF (orvlce<verta) and

automatically initiate neei actlori (based on business rules). Alert the

worker artd legal el ttw change in the TANF status of the case.

CASI MANMUONr DURDM U^OROMttlfT

)0S CMEMF-2 Fed Req.: N

Rftortty. 5
C4pR«lin|:4

Case Maintenance activities should be automated for cases that pay

regularly.

106 CM.(Nr-6 F«dReq.:N

Rrioritv: S
GspRatinf; i

Alert the worker and/or supervisor when data discrepanciesareuitcewered

between ihe system's data and the data received through an Interface.

101 CMCMF4 Fed Req.: N

RMOrffv; $

Gap Ratiflq: )

Present worken with a priorltlted list of cases that need to be scheduled

wHh the Courts.

100 C*4-ENri) Fed Req.: N

Rrioftty; S
Gap Rating; 4

Incorporate dynamic ease astignment Ithe fledbikty to move caseload
asUgnmcnts). Assignments Should be pcrmlulble by'^rious categories
IrKluding alpha splits, activity based spiks. skltts-bascd spiliv loa^based

splits. CICJI

20IS-I4( Exhibii H-Prioricy Responses
Initial All Piga: (22S S
PrMech Soliiiioni. Inc.'s Iftiliaii Exhibit H PiSc43orill



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE Si ENHANCEMENT PROJECT
contract 20I$.14|.PART3

EXHIBIT H

REQUIREMENTS

CASI MMMOtMENT 0UMI6 CASI OMUM

109 CM-aO-3 Fte Xc^.: N

PftOrity- S

G40 ftat'tflf: 2

Capable of idenilfyii^l caiea el'^bie <or case tfotwe.

110 W<L04 Fed fteo.: N

Xrlontv:S

CipXetmi: 2

Alert woriicrs whcrt their respective caiei meet (he case closure oiteria.

111 CM<lO-S FedRtQ.:Y

Prior It*: S

CipXirini: 3

Provide for supervisory review of casts prior to closure artd notify the

aseworber of case closure actions.

112 CM^lO-6 Ftd Re^; N

PrioiltY; S

C*pR4lin|; S

The sysiem should not aHow the closure of a case when there arc persdinf

financtal events (rrtcriey on hold, bad checks, etc) associated with a case.

111 CM^O-7 FedR<q.;N

Morliy:S

CepXatini: S

rhe systtm should noi allow the closure of a case when there are

oulsuntfng items SiKh as receuprneni from the cUent.

lU CM<L0-9 FedfUq.;N

Priority; 5

Gap S

The sysiem should place mcomi.sg recclpis on hold when a<ase meets Ihc

Case Ooturc Criteria.

US CM-ClO-14 Fed fteo.: N

Priority: S

Gep Rjtin|; 1

Automatically ua rt pre-closure t there has been no response to an

(mancipation letter lor the last chPd on a case with an ontolng obTifation

and tero arrears.

116 cM-ao-is Fed Rcq.: N

Priority: S

Gap Ratini: 3

AutometicaDy irsillatc all case closure actions that do not need worker

intervention.

Present iht worker with a checklist of all actions to be taken to close the

ease, include status of system-initiated checklist Items.

For xtions lh«i need worker xtion.preicnt reiptciive (imeframcs.

117 CM-CLO-16 Fed Rtq.: H
Priority: S

Cap Ratirtf: S

Automatically ctoie cases where no further actions are needed to cIom the

case.
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STATE OF NEW HAMPSHIRE

DIV ISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 201S-141-PA RT 3

EXHIBIT H

REQUIREMENTS

can MAMAotMmr AT TMt womi tivu

na CM-WRK-4(0) F«d R«4.: N

GapAatinf;)

Preiont eacri worker witrt a priormteo ttst el workar tpeclDc usks for us* as

the primary source tor martacinqMlvidualcaseloadseKectlvehr/
eHtCierttty.

The iHt should by kuOe features such at;

• Custom settirifs 'or workers who choose to rtot to use the dtfajh

presarttatiort of the Task UiL

Setting would irylude factors such as:

• Numtseroftntriesperpage

• Coittertt ol (entties in) task Qst

• Order in which task lisi ertoles are presented

• Threshold tor alerts pertainirtg to diNerertt esceprkm situations

• Alcn Notification (Imctrames

t 119 CM-WRK-«(c) E*d Aco.:N

MvltytS

GapAaiing- ]

Present each worker with a priorltued Ust of worker specific tasks tor use as

the primary source lor rrtartaglng irtdMdual caseloads critctively /

cflidertity.

The list Should inctude teat uret such as:

• Save. Re-use A Share of irtqucnily used queries

IM CM-WAK( PtdRe9.:N

PriorttytS

GapAatiA|:4

Alert worker regarding related acthUet that may tXrectly or Mtrectly
impact the dispesitlors of a task at hand.

121 CM-W(tX-9 Fed Req.: N

Priority; 5

Gap flatlni' S

Compute ar>d present PerformarKe Asseument kAtasures of fapectcd vs.

Ktual performance.

122 CM-WttX.lO Fed Req.; N

Priority. S

Gaoftaiin|;S

Provide performarce alerts when certain performance thresholds have

either beer reached or not been reached at a In a predetlncd ttmclrame.

Supervisors should be ao'e to access these for each of (heir worken.

12] NEW Need the abilitv to delegate alerts.

12X NEW Need the ability to luaiatc aiens to a supervisor.

OttI MANAQIMfNT AT TW PVUCnOlUA IMl

12S CM-FNCl Fed fte^: N

Priority: J

Cap Aatir^; S

SAenitor arsd uack activities across each functional area to determrrtc

performance, outaandng workloads, and mtkipaied wotiioadi/ resource

requirements tor the furKtiorul area.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SVSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 20IS-UI.PART 3

'  EXHIBIT H
REQUIREMENTS

IH CM4NC-2 F«d Xcq.: N

Priofrtir; 9

Cap Xalin|; S

Periermance Mon'tori thould include: Funaion-ipecllic afiregaiet and
averages such as:

• Number of Supervtsory Reviewj;

• Number oUnlorcemcntRcmediet:,
• Average activity limes • such as length or time (on an average) to
complete a good kecaie;

• Crieciivcnestof arcmedy:
• Rtport on Incorrect activity (based on business rules to detect potential

abnorraalitici);

127 <M4NC-l Fftf lUq.; N

Priority; S

Cap R«tin|; 4

MTorUoad assessments should include (unction-tpccKic totals st.ch as:

• Number oFoutstandini paternity esiabtrshmeni cases.

• Tasks that mutt be convicted in the upcoming period (day/week/month

/etc.).

CAU MMUGUIINT AT TW OIVISIOMAl Oma UVtL
124 CtAOft I Fed

Priority: 5

Oao XMiAg: S

A/I of the Case Management acthrities listed at the worker level should be

adapted at the 00 levd so that supervhon have 'unaienallty IncKidlni but
not Imited to:

• Task Driven Aierit lor escalated tasks and other task types (or which alerts

are specilkaDy requested; • AccesdbUlty to a consolidatedricwol actions

needed by Kmc Uor\

■ Worknows pertaMng to supervisory approvals, etc.; • Worker task
that pertains to the Supervt'sor, the 00 in general. arwS each ol the DO

workers;

• AJcns regarding related activities;

129 CtACff-l Fed fteq.: N

Priority: S

CapX4lint-.&

Include automatic assignmcntsolcases/tasks based on busirsess mies lor
CKh 00 (inckiclini but not limited to skillS'bascd assignment).

130 CM-OF-l Fed Xetv:ri

PrtorityiS

Gap Raiirtf: S

Include suPervisor>initiated Assignment/ Reasognmertl (both temporary g
permanent) o/ casesAatks based on either a spedllc sc(.

131 Fed Req.:N

Priority; 5

GapAjt>n|-3

Auiomatically route data gathered through sell-scrvke modules to the
appropriate DO (eumplc. H a CP tiles a 72S appUcalton on the web.

businessrulei must be IrKOrperated to route (he appicstlcn to the

appropriate DO For processing).

132 CM-OFf-7 FcdReq.:N

Priority; S
Cap Ratine. 4

Allow regional admirisirator to accept/ deny case reaOecaiion t transfer

requests made by another 00.

133 CM-OFFI Fed Req.:N

Prldrity: S
CapRjtin|:4

Track Worker Pcrtormance Sritasures based en predefined metrics.

2015'I4I Exhibit H-Pnority Rcsponics
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STATE OF NEW HAtMPSHiRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

contract J0I5-I4I.PART 3

EXHIBIT H
REQUIREMENTS

1)X CM^sr.9 F«0 lUo.: N

Prt«rftv:5

GapRatina: 4

met DO Peftormance Measures based on preslefined metrio.

I3S CM-OSf-lO Fed Rcq.: N

Prierilrl

CapRjtina'- S

provide for perlormancf comparisons witH other DOs. and among workers.

tM CM-OFF-ll Ftdll«q.:Fi

Rrf«r|ty:5

Cap Ratlni: S

indude PertormarKe Aitrts to proaciiveiy notify the supervitcr of the
potenriat danger that some goals may r>ct be met [c.g.. not reKhad lOK of
annual goal level 10 days prior to annual evaluation date).

CAM fcomemnwr at thi iiUM46iiinnT/pas uvn

IJ7 CM-MCM FMX«q.:N

Priority: S

CapKatirtf: 1

bicorporate Performarscc Monitoring to track status relative to key
performance Indicators

tu- CM-MCT-2 Fed Rco.:N

Prioritv:5
CapRii'r|;l

Include a'ens to notify management wfien certain tolerinct thrytholds are

rexhad. These could be to aicn the Marsagemcnt that certain goats are not

likely to be mat, ate.

119 CM-MGT-3 Fed Req..: N
Priority: 5

Gap Rating: S

Provide capabilty to easily drill dowrt to a detailed level in order to examirse

the usdt lor a partcular value of a spaddc met rict (e.g., wfiy ware only 2

of the 10 cases seniby wcktr/DOto legal rKcivcd bxk2)

CAM MAWIflllVCUfTmTAIMWTOAVTOeiVIEWA ADAOTMtNT

140 CM-AAA-7 FedReq.:Y

Priority; S

Gap Rating: J

Ganeratf all legd documems forms, and letters necessary to complete the

review artd ad)usimant process.

OWfimAtQUntBMWTfWaCAMMMtAgWiirr

141 CM-CEN-IS Fed R«j.:Y

Priority: 5

Cap Ratina: i

Include the capability for automated Seff-Atscssmeni (based on a random

selxtion of cases) at al orgarWiational levels.

iniAUSKWO MTIRimV A CKAOWPVOtr OAMR . FUNCRONAUTY RtQUmMfNH

142 CS-PSOl FedRtq.:Y

Priority: S

Gap Rating: 4

Automatically irxk. monitor, and report on the status of paternity
csubHshment «tsd support Federal regulations and State laws arsd

procedures for eitablishing paternity.

141 CSPSO-l Fed Req.: Y

Prioriry:!
Cap Ratmg: S

tnitiaic act«ns lor the estabtishmert of pattrnity. induding administrXtve
establishment of paternity, for afl casci in wtikh paternity has not yet been

asubfished.

144 tS^-9 Fed Rea:Y

PriOrhy:i

Cap Rating: 4

Automatically gcnetnt complatcd aqmlrvstratlva or (udtclal documents
which are required lociiabrith paurniiy

me date and type of documents generated must be auiomatKally entered
in the case record.
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state of new HAMPSHIRE
DIVISION OF CHILD SUPPORT SP.RViCF.S

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
contract 20IS.I4I.PART3

EXHIBIT H

REQUIREMENTS

MS es^asoii

j

FMlfteq.:N

PriorlTv-. 4
OapfUtlng;*

Accept and record dttaill of worVer rcqueitt for legal helarfiK. Alen Legal
when siicn requettt have been validated and accepted.

CSPS019 ft4 a«p.: N

PriorNr 4

Cap fUting: 2

Capltxe detalft of Cbw<1 ftcaring noikes and include in worfcer/legai
calendar.

147 £S-PS0-31 F«iaeo.:t

Priortty: 2

GapRjl(n|:S

If il>e coun/ adminotiabve luthoritY ditmifs a tupport order pciitior>

without prejudice, the syitem must jet a code In the automated ease

record mutt (Adkating (he reaion tor dismiitai. in such cases, the lV-0
agency must determine a date when it would be appropriate to re-sceh an

order and enter this date into the case record. Automaikaity re-initiate

Ktion to ohuin a support Order at that time.

1

ua iS-PSO-40 Fed a«q.: N

Priprfty; 3

Cap hating; S

Provide the abftity tor CF & NCP to view status t Kstory of order

nformation on (he web.

fSTMUSMMWr KtOOl UffPOOT ORDOI - FUNCnONAi UQUOUMIMn

149 ES-MSO -7 Fed hcq.; N

Prtorit¥:4

Cap hating: S

Provide a Web-based self-servkc module lor NCP to complete Form 723 -

Health Insurance Questienruire onHne. Include business r Jes to walidace

data entered. tuggeiT aliernativvs when diKrepancies areklentified.

RtOtmATIOM 0» fomvt OftOlltS • lOTX fMinU Ot-HAn

ISO NEW Both panies a/ein KH and the CP applies tor services. The order is from

another state. WorUlow needs to be created to track this process.'

no SOfMCO • FVMCnORAL BQUtXtMtNTY

ISl CS-NCP-3 Fedh«p.:N
WoHry: 4

Gap Aating; S

Set up the case record, it the request pertains to esiibilshir^ pnemity.

1S2 CS-NCP-4

1

FcdhCQ.;N
Priortty; S

Cap hating; 2

The work er ;s required to research AOP and / or Ocparvrsent ot Vital

Statistics to derermirsc if ihcre is a daim of paterrvty for the child irscltfled

in the72Sa.

The worker nsutt be required to enter this intormailoA tn ihc system along
with lite source b' th*s information.

IS) ES-NCP-9 Fed Req.;N

Priofity'.a
Cap haling. S

Automatically noci^ the CP of NCP request for services that have not been

denied based on preltrrunary Hndlngs.

1S4 E5-NCP-10 Fed hed.:N

Pnenty; 4

Cap h4tir^;3

P.'Cvide ability to record details of CP's consent for testing or objecticrs to
proceed, as applicable.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT

CONTRACT 2015-MI-PaRT 3

EXHIBIT H

REQUIREMENTS

ONnui iMsnrr. nmenoauL KQuotiMiim

ISS CS^AO Fed (Uq.:N

PdorllV; S

Gip Aaitnt: S

MorWtorcatesonadaiFv batii to idcniiFv thote in«t are eligible for RAa.

1S6 (MiiA^ Fed Rcq.:N

PrIorttY: *
Gep Rjdni: 2

XbidtY to record the deiaih o< Financial AfRdavit lor R4A.

Automatic ally Initiate the R4A prereis and provide the worlier with the

Inlormatiorv needed to rnake a determination about the new oNlgation
amount.

n? ES-ft&A-S Fed fteq.; N

PiloritY: a
G*p fUting: 2

Abllty to follow butineti rulei to autonrveticaQy determine che new
obflgation amount bated on dau provided on the Financial Affidavftt and

netiftes the worker (or their review and approval.

ise (S4<A4 Fed Pcq.: N

Prionty; 4

Cep PjUng: 3

Abllty to record the Obiigition amount entered try the worker and any

related rcmarkt.

iw CS4ttA-7 Fed Req.: M

Prienty: 4
GipRsttng: S

Automatic ally determine cRfibiitiy (or Order modiOuiiornbased on

prevaUing rules (presently, the case is eiiglblt (or Order Modification tf the
new amount aiwudi ditlert I * / •) from the old amount by either 20K or

S&O).

GMMLtnuniMlim FOa mMUMMMT • PVNCnOMU. tfOUMMOim

160 ES4IN-3 FedAeq.:N

Prfority; S
Cep Rating: 4

J

Usy access from appr<aiien interface to commoner used sites (such court
system, policy, lederal website For looking up Action Transmbtais).

161 (SCCN-A Fed Aeq.: N

Priority: 4

CipRaiiA|;4

Provide lifTMied access to authorlied citcrrul tAfSttd pirtners such as

Courts, Probation 4 Parole, etc.

lU CS4EN-6 Fed Rcq.: N

Pfiprily: 4

Gap Ratinr 6

tftCTs' acceu rights to all docvmentr thould be guided by the user*}

avihontaton levd ar>d the clasiiriutien o( the document.

163 FedReq.: H

Priority: 4

Gap Rating: S

Automaticaliv present worker with a To Do list (WRXi screen) lor the day on

login.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 20IS-14IPART 3

EXHIBIT H

REQUIREMENTS

DffCmmifTMOWTOWMG

lb* (N-MON-7 fed Req.; N

Oriofky: S

GaaR«ttA|;4

Monitor case linenciais md automaikaily respond to sriuations that incltade
but ere not limbed to the loOewtng:

• Withholding Issued and no initial payment received writhin time frame
established by business rules.

• Withholding in eflea and less than full amount received.

• Withltoldtrf In effect and payments cease

in all such situitioni. automatkaily seisd noike to the empiover and akn

tf«c worker.

US CN-MCte F«dRci|.:M

Mortty:9

CaplUting; 9

Monitor case nnancials,l_nd automatically respond to lituaiiorts where the
withholding includes anearspaymeni and arrears tsecome tero. Inthb
situation. auTomaticafly issue new wfthhoWmg that docs not include arrears
paymersi.

tN-MON-9 F«dlUq.: N

Pnoikf.i

C4ptUtln|:'S

Monitor case financiais ano automatkally respond to situations where

Wllhhotdir^ is in effect with no arrears peyment and arrears ihiat greater

than one month of obligation develop, m this situation, automaiica'ly 'uwe

new withholding Including arrears payment.

U7 EN-MON-U Fed ntq.:Y

Priority: 5

Sap Rating' 4

Mon:tor locate information and recognire and respond to newly verified

Irsforrr^iion such as cmofcyer. asset, license etc. and autorhaticaifv iniilatc
Enforcement actiors as required.

lU

1

EN-«a0.vi2 Fad Rcq.:N
Prtonty: 3

Cap Rating: 5

I^itor compliarKC with proviporu ot agreements reached during various

Enforcement processes such as Pre Show Cause. Show Caioe. Credit

Reporting etc; and report rtoncompliarKf lo the worker.

149 IN-MON-ll F«j Raq::.Y

Priority. S
Cao Rating: 3

Mofutor aiitimeframcs on Notices in accordarKc with buifness rules.

170 EN-MON-14 Fed Rtq.rN

Priority: i

Gap Rating: 3

loentjfy all chitdrcn who Ire one month from Igth birthday / arttlclpaied

cmanctpatiortdaieand pnerate letter for «nformatior> to CP artd alert the
worker.

171 EN-MONIS Ftd RearN

Priority: 5

GapRatir\g: 9

Provide query, filter and sort tods for users to ittess ̂ -to-dale

compliance artd enforcement informiiion (including but rsot limited lo
current actioAs being taken or. i case, status d the Ktions, pending
actions, case worker action hbtery, summary of case events etc.)

iNaotcoaxT'mCOMIASSICMMIMn

172 (N-MX-2 Fed R«q.;r

Priority: 9

Gap Rating: 4

Avtomailcilly cakdaie wiihitdding amount (based on currant obtlgitions

and arrears due). Must Idlcw federal rules and guidcKrtes in calculating
withho>Cing amount.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILDSUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACnOIS-MIPARTJ

EXHIBIT H

REQUIREMENTS

17] CN-INX-9 Ceo R»q.:V
Sriorfty: S
CtpRttiniT S

Monitor patenentt bated on order cycle, ordered amount, amount received

and payroD cycle to determine It full amount it being remined.

Alert the fnforccmcni wcrlier when the correct amote^t It not being
received.

174 EM-IMX-IO fed R*q.:N

Priortty: S
CjpR4tln|: s

Send Notice to emptoycr If lett than lull amourx It remitted

17S E>44NX-n F«d Req.tN

Pnortry: S

G<p Rating: S

Provide for worier input that lett than futl amount being remitted due to
Contwrner Protection llmitatlont.

I7« CN-tNX-lJ Fed Req.;T

Priority: S

CaDfUling: S

In menitcring br paymerti. bypatt cavt with Indicator of Contunrter

Protection llmiti cawting intuffident remittance.

177 EN-mx-u Fed Ret).: V

Prioriry: S

<*JpRjtlng;4

Automaticaily gerterate dellriQuency igini reportt to rrtonitor oblgor and
employer compSance with withholding orden

ITS EN-IN1.17 fedReq.:N

Pflortry; S

CapRctlngrS

PrpactiwhrrecQgni/e tero arrtan (wing a ihretholdNaluet) a/^ ittue new
wage vHthhelding KcertSingly

179 EN-tNX-IS Fed Req.: N

Priority: S

CiD Rating:}

Record date and other detailt of Entptoyer termination leiitrt and

automatically tend out notice to NCP remindlni of hit/Scr retpontlbiUtY to
make paymentt towards ChBd Support obligaiions.

tao NCW Ability to gene'ite and tend 4 Lump Sum Wage Withholding notke fs« past
claim t. Ab9ity to tubtcquervdy Initiate Wage Withholding aaion tor periodic
oaymentL

Csclude Social Security OitabiUtv from Wage Withholding action if tKP It
receiving SSl andSSO.

.141 NCW Syttcm thowfdgeneraie an alen to the worker when wage receipts arc
received and no open (hiS record e dtts.

14? NCW fed Reo.:N

Priority: ]

Gap Rating: S

Acuvity Chain Remedy level Eaclusiont

183 NCW Fed Req.: N

PfiOfltv:]
Cap Rating: S

IIWO Activity Chain Enhinccmcntt

tNPotcBMCNT • uNtMpbOTMOcr coatfticuTtoN toanr (uts) Mmtan
144 CN-UCB-I Fed Req.:V

Priofttv: 4

Cap Rating: S

Automatically lerwratc tiandjrd withholding documents for UC8
coordmator't approval and tubmitticn to NmES.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-111-PA RT 3

EXHIBIT H

REQUIREMENTS

tas CK-OCM ^ Req.: T

Prioriry; 4

Gap Baling: S

AuromatNaBy gtnerare Attignmeni of UC9 (higher Withholding Certtent
Form) lobeieniioNCP.

IW (N-UCM F«d Peq.; r

Priority: 4

Cap Raiing: S

Record receipt ol content Form artd auiomaticaity calculate new
wiihriddlng. arid generate UCa withholding docw^cnti tor UCfi

(oordinjtor't aoproval and wbrnhtion to NHES.

ifl? (N-OC8'6 Fee Aeq.: r
Priority: 4

Cap Batifig: 9

Merrftor to lee u nhE9 wbmHt payment and noilly werlter if no payrrw
received. Netflicattoni would include^a. Nepaymenia have been received
throiNh the UCB wiihholdiAg.to. Paymertti from UCB withftoldirN have
ceatcd.

IBS N(W Alert the wcrlier whcnlNCP stopped receiving unemployment
compencatien. and INCP itaned receiving betteflis again after itoppfng for
tome time.

189 CM-UCB-7 Fed Beq.: t

Priority: 4

Cap Rating; S

Recogniie when NC? hat no arrears and no current tuppori due attO
pntraie 9utpend Withholding Notice for uCB eoordinator't approval and

lUpffiittiOfl 10 NHES.

190 CN-UC8-10 Fed Aeq.:V

Priority: 4

Cap Rating: $

Recognirc which cam have OCB lA in place and apply collections

eutorr>atic«ny.

(NXOttOMfWr-uoo

191 Nfw Initiate wage withhofdtng and lien enforcement actions for a workman's
compensation claim.

19} NEW System will letter ate lien speolk forms to the NCP. Asset holder, and the
secretary of state.

IKIOtaMIWT-BONOS.
19} EN-B0N4 Fed Beq.:Y

PrioriiY: 1
Cap Rating: S

Produce an idvatKe noiice tnai informs the NCR of:

(1.) Odirtquency of the support payment and the requlremeni of potting
security, bond, or guarantee

(}.) His/her rights and ihemettsodsavedaOte for contesting the impending
action.

191 EN-60N-2 Fed Req: Y

Priority: 1

Cap Rating: 9

Automatic ally generate the required decumenietton and notify the
caseworker to offset the bonj when th« current support payment ts not

received.

195 (N-DON-3 Fed ReQ.:V

Priority J

Cap Rating: 9 '

Auiomaticady generaie the required documeAiailon end notify the
caseworker to restore the borsd when the past-due suppon b received.

20IS-)4I Exhibit H-Priorlry Responses
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 201S.14I.PART 3

EXHIBIT K

REQUIREMENTS

PooaoMifr • lentiT onociFv

196 (NlOTl 7c^aeq.:Y

Priprily; 2

CapfUtin(:S

Capaoic oF procasslrtg a Lottery Wtiu^art dctacting matcttts with

de<inquar\t obi^ori and Initiating tria lettary intarcapt anforcamant ramady

by producing tbt nacraary documtntt ntedrd to withnoid cMd upi»on
from tht lottery w(nn>r<gi.

197 CNlOT-2 7«d T •

Priority: 2

CapXatinf: 9

TracX andproduca (ba nactiury docwnamt to ratoFve iha incarccpt.

198 ETf-lOM Ptd 8fO.:N

PrtorRv:2

Cap fUtirtg: 9

tnciuda ktlarfxa for tha lottery Commtsiion to:
la.) Query tba tyttern for the prauncc of an SSN

(b.) Enter SSN. dataAype of toltary and amount of winning for SSNi tfut
are In the fyitcfn.

199 EN-10T4 f«d Rcq.:N

Prlortty: 2

C4pXJCin|:9

Xulomatkally record detail of bttery tor NCP'l who owe arrears.

203 fN-lOT-S Fad Ptd.: N

Priority: 2
Cap Ratirtf; 9

induda interface for Customer Services worker to rKord dctafla of kMtery
for NCP's wtw Owe arrears.

201 CN-iOT-6 Ffd a«d^;N

Priority; 3

GapXatirtf 9

Produce nolifkation to the loitary Commission with tna amount to be

Intercepted from an NCP.

202 EN-LOr-7 Fad Aaa:N

Priority; 2

Cap Aattn|:9

Accept the Lottery Intercept funds ind awtematicailv prorated and apply to
the NCR's cast(i) (bawd or) budnen rvFes) without ipacUl handling.

OOsOKIMUr' PU MOW CMS

203 EN-aXEl Fad Rcd.:N
Priority: 3,

Cap Rating: 1

Schadula Pra-Show Causa Hearings and record date, time and place.

2CM CN-PRE-3 Fad Rad.:N

Priority: 3

CapRatirtg: 3

AOikty to record outcome of Pre-Show Cause Hearirtgs (No Shew, No
Agreeme ni. Agreement reached)

209 CNPftE*4 Fad Raq.:N

Priority 3

Cap Rating: S

Initiate Show Cause hearing if No Shew or No Agreement

206 IN.fRE-5 FadRad.:N

Priority: 3

CapRating: S

AbHity 10 record dataiii of Afraamartts reached during hearing.

207 EM-PftCt FadRea.'N

Priority; 3
Cap Ratify- 9

GcneratecompirtedAgTeemcnt Form fey NCP signature.

208 EN-PRE-7 Fed Rcq.:N

Priority: 3

Cap Rating: 9

Monitor Mcrt the wortier after 30 days to check for compnartcc with

Ag/crmtnt terms and report non-compllarKe.
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STATE OF NEW HAMPSHIRE

DiVlSiav OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 201M4I.PaRT 3

EXHIBIT H

REQUIREMENTS

lltfOMlMltrr • SHOW CAUH • • aVNCTWMM nOUMMINn

209 EN-SHO-1 ftd Rt4.:N

Prioritr. S
CaeAjtinirS

idefttity caMs'that may be eUgibla tor Show Cause Hearing according to
buijncts ruiet: and alert the worber.

210 (N-SHO-2 Fed Xcq.: N

Prioritr 1

Cap

Accept Initiate Show Cautc rtquestt Irom the worber.

2U CNSHO-3 FcdReq.:N

Prioritr- 5
C«pA«(in|: S

Generate all necetiary documents to File Show Cause action tor the wotber

10 modliy and tinaliae online.

212 NEW Add addren verirication as in optional tSst step in pre show-cause and
snew<ause worbflow. This step should be used if the address has not been

verlTicd in the last 60 days.

213 EN-&H0-4 fed Aeq.: N

Priority: 5

CapRatinfiS

Generate all necessary Unaf documents to be lufamitted to the courts to

request a Show Cause Hearing.

214 EN-SHO-S FedA«Q.:N

Priofttv; 5

C4pAjtirt(: 1

Provide for recording of dale, place and lime of court hearing.

21S EN-SHO-6 Fed Req.:N

Priority. 5

Cap Mating: S

P/ov-de for recording dates & outcome! of attempts to serve NCP.

21S CM.SKO-7 Fed Req.: N
Priority S

Cap Rating: 5

Generate a compieied Agreement Form artd provide lor recording ol terms

of any Agre««ricn( reached prior to Hearing

217 EK-SHO-a Fed Aea:N

Priority: S

Gap Rating: 4

Provide for rKordingdetais of an Order that resulted from the Hearing.

2iB EN-SMO-9 Fed Rcq.:N

Priority; S
Cap Rating: 3

Provide for recording detaili of all actions requested to The Courts. Acdom

would includt but not be limited to:

• Motion to Withdraw. Motion for Cortcirtuarxe. Motion lor Capias

Request for failure to comply.

219 EN-SHO-10 Fed Req.:N
Pricrity. S

Gapfljting; S

Monitor Alen woAct after 30 days to cherb (or compliance whh agreement

and rcpoa non compliance.

220 NEW There could be a 'Further show cause (revifw hearing^* sometimes in the
show cause woAflow. This means the show-cause process is not complete

and another bearing is reeced. Ability to accommotlate this fieictiorsalilv in
the worbflow.

1

221 EN-SHOU Fed Req.: N

Pftoritv:S

Gap Rating. 3

Provide for recording date, lime and place of ail court hearingsandprovide

afert as the dates approach.
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state of new Hampshire

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAlNTENANCK & ENHANCEMENT PROJECT

CONTRACT 20I5-I4|.PART 3
EXHIBIT H

REQUIREMENTS

offOKXMiirr • MOW guM • KON RMcnoMM ReouAoaim

2?} New The Qfoup expressed (he desire to include the 'seek work* optior
either induded in the Forni that b generated In (he Pre Show Cause or
Show Cause hearing resuHa (order).

nmaaOMT • ouiNMia NON H/ppoin

223 EN-OlM-1 F«e Reo:tr

RfterXy:2

Gap Ratini: S

tnabie the worker to manuatty ttan (he remedy en csm« that may rtccd
Crimlr>ai NorwSupport.

22« NEW Upon worier request, generate the docvncn((s) to CP. and alert the

worker aher 30 days to cheek lor rt^ponse.

22S IN-OtM-2 Fed ReR.:N

Priortr 2

Gap Ratinf-. 4

If the client cooperates, then Record request lor legal Rcleiral lot Criminal
Non- Support and alert legai. II the diem does rtoi cooperate or does not

respond, then dose the remedy.

2]« EN-OtM-l F*dReq.;N

^rtotay- 2

GapRatini: S

Record reicctien ol legal Relerral lor Criminal Nen-Suppon arul aien
worker.

227 EM-CRM'* FedRcQ.:N

Rrlorhy; 2

Gap Ratm|: S

Record deiaili ol legaTs decision to pursue case (or Criminal Non-Support
and alert worker.

228 EIKRM-S Fed Req.: N

Rrio#ttv;2

Cap RatiA|; S

Automaticallv produce aO documenu necessary to pursue Cise lor CrMnat
Non-Swppon and alert worker.

229 CN-CRM-8 Fed Req.: N

RrkraY;2

Cap Rating; S

Record deuiis el final order Ircm the court.

220 ENCRM-7 FedReq.:N

Pfiofiiy 2
Cap Rating; i

Track and record all events In proceiiing this remedy.

P«f OKMUIT • Its lUU CSUfCnON

211 CN-IRS-l FcdReo^: T

Prtorltv: 1

Cap Rating: $

Automaticallv Identlly those cases In which:

(i.| A court or adminisdative order lor support has been issued

(b.) The amount to be collected under the support order h at least S7S0 in

arrears

(c.) At least so months has elapsed since the last rtqutst lor relerral to the
Secreury ol the Treasury
(d.) The case hai an astlgflment ol support rights.Dr an appKcatien tor chOd
suppen services

(e.) Reasorsabic ettorts locoiiec ss^port ihrouihail other mechanisms

have been madtbythe iV-0 agency, client, or client's rcpreserstative. .
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STATE OFNEW HAMPSHIRE

DIVISION or CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE A ENHANCEMENT PROJECT

CONTRACT 20IS>I41.PART 3

EXHIBIT H

REQUIREMENTS

CNlRS.2 r*dn(g.;V

PrlOftiy; 1

Gip X«tint: 5

Support erttorccmerti throu|h tPS futi cedrcticn aervicet whert prrvigwt

eiVorcemcnt attempt) K«vf (ailed

2)} IMIXS-l rtd X»g.:V

Priority: 1

G»pR4linf;S

Maintain inrermation n«c«iury to tubmit a reguetl (or IXS (uO cdlcclion
»ervictl.lft(}vtfri|;

(a.) The non<uitodul pareni'i name, Social Seo/rtty Number, addreti. and

place of ern^tfmem

|b.i Amoure owed und^r tuppert orders

(c.) Amownit previously referred to IPS (or codectlon

id.) Oatesoi previous refenaHto AS (or coAectior)

(c.| Previous enfortement actions taken in the ease ar»d tt» rtasora (or
lailurc

if.) mformatlor. about the non-custodial parent's irtcome and assets.
indudtni their rtaiure ard location If ki^owA

il.} Source of irvformaiionih. Date information was verified

294 {N-txs-a fed Xcq.: v

Priority; I

Cap Xjtint: S

Support the rsetiTcation of the appropriate ACT Reglerul Office of ctonies
to the amourtt of support duA (he nature or location of assets.or address

of the debtor.

iwotcue*!. wDitM, swetT

295 fed Xeg.: v

Priority 5

Cap Raiini; 5

ElectronkaUv Interface with the State Title IIX sysem to autonuticaly

eicNange irdormation required to enforce the medical support provisions ol
an order.

23t EN-MED-: Fed fteg.: V

Prtotiiy: 5

Cap Ratht; 5

Auiomaiicaay feneraie documenit needed lo enforce medical tuppon
provision).

297 CN-MEO-3 fed Reg.: f

Priority; 5^

CapKatinf: 5

AJcn the caseworker when information required to fulfiti a mctfcal tuppon
order has not been received, and automaucaily generate regUrcd

documertts to secure the information.

238 eM-MtO-4 fed Reg.; Y

Priority: S

Capftatin|: S

Automaticaty inonitcr employer arsd non-custodial parent compTiancc with
orcercd medical support provisions and prompt needed caseworker action
when there it a laUure to com ply with such erdcrv

299 CN-MEOS fedR*g.:r

Prioriiy S

CapR«tlrt|-. S

PeriodfcaDy caiKangt dau elearerticaly with the Sute ThJe X|X agency to
determine if there have been lapses in health insurance coverage.

240 CN-MEO-C fed Xeg.:Y

Priority: S

CapRailTfrS

Ai least orye. 'tovtu emplovCTs and other groups offcrwsgheatih
iniufance coverage to notify the (V-0 agertcy of changes and/or Upset In
health insurance covc'lge.

241 NEW When employment ttrmirsaSet. and the M(Oi record is closed then a ttoiice

should go out to the Ch abosrt termination of the coverage.
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state of new HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS ̂Ui^TENA^CE & ENHANCEMENT PROJECT
CONTRACT 20I5.14l.PART 3

EXHIBIT H

REQUIREMENTS

tNlOMBKtMT*IfttfTVATlON or 0«M1I

242 U1MC2 f*d *

Priority: 6

GaplUitn|; 6

Generate aB docwncmt necetury to Rfglfttr art Or dtr.

243 IN-RtC-J F«d fUq.; V

PrforitrS

Gap IUtln|: 6

Arrears caNutetJen mutt Oe produced in the Federally martdaied lerrrtat.

Ute both tyncm data j nd wter input data, at needed irt tarrying out
caltulationi.

244 EN RCG S fed Ret).: ̂

Priority: 6

Gaplxtjt)|: 6

Continue to moniter theie caset for compliance.

OtfOtOMINT.Hatmo»9ia

24S NEW Regenerate the letter every 6 meniht (September and ijnuanrl if the chBd
b {till rtot emartdpated.

ttmaMfifr.wtaasun

246 EK-aoi f4d aeq.:T

PrtOrfty:6

GipRjUr\|;6

iderMily catet eligible for <ate rioture accordinf to buwrtets niei.

247 EN<104 Fed Req.: Y

Priority; 5

G4pR4tin|;6

Notify woricer of cate domic and provide for tupcrMtory review of caret
tubien tocatedoture. ^

2a CN-CL&4 FedReo-rY

Priority: 6

GipfUtini; S

Xutematkaily dote outttandlng iiurci tniemaUy. where pottlbie.

XuiontaGciily (ermirutc outttanding eitemai htuei tuch at withholding.
Uenv revocations and pauport denial.

249 CNClO-7 Fed ReatY

Priority: S

Gap RniOf; S

Provide werlier with a cnecUtt of outttartdirtg ilemt that need their
attention prior to Cate Oottee

/

2S0 (N-ao-a F«dRcq.:Y

Priority: S

Gap R«tlO|; 6

Capture and iracY the ttatut of outstanding btun and atioclate a Reason
Code with eachbtue that It doted.

261 CN-CLO-IO FedRc<v:Y
Priorily: 6

Gap Rating; S

Abftiy to deal with unresolved firuncial itsucs such as held monies or

rccot^mcnts after cate closure, without having to reopen the cate.

DflOWMWT • Gi*8Ul ttQUmnaiWTI

2S2 CN-GCN-IO FedRcArN

Priority: S

Gap Rating: 6

Capable of rcporring onCate history from the pertpeciwe of lite

effectiveness of attempted remedies on eKhatc.

263 NEW If the case it a current atshtance case (TANF or FederaHy funded fester
caret, but the NCP >s on SSi or any Rind Of cath assistance, then all

enforcement remedies should automatically tyipend on the cate. Also, the
case mutt stop Kcrwlng
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 20IS.UI.PART 3

EXHIBIT H

REQUIREMENTS

2S4 N[W-C(N(XAL i( the case it a non-public aitittance case with NCP crt SSi c tome kind el

cash attJtiance. then enlercemeni lemedies muii tiep but the case mutt

continue to acctue.

2SS NIW When both tnt NCP and OP(t) are receMng SSI or cath attifunceiMon

TanF cate. sutpcrtdefdoccefrent but acauali continuclTANf or IV-I cate.

tusoend eniorecment and uoe the Kcruait.

OPUATIORALtOani

2S6 F«d R«e.;N

Pfioritv: S

Cap Raiinf: 4

farrption RepOTj;

TtmeFr repent to thewerker(and tuoervhor, bated en the eeteni of the
ficeotioni incScatini i<ceptioR titvtatloni itut need immediate itlemion.

Thete would ahoitKlude time tentdHre ciceptien reportkt| to the
Superviter when certain typet ef alens to out to the worker. Such reports

would identihr firne lensitive' actniliet performed by worterv to aid
tbpervHori in proactweiy entwrln| that required Kthriiies arc beinf

comefeted on time.

Ciarnplet of c«eptiont would be when money cannot |e into a case, on

receipt of badcheck. whert i member't addrett chartfet too (requently.
etc.

2S7 RP-Offl-2 F«dR«c.:N

Pflorlly S

Cap R*tln|: S

Proocr/ve Repots/Action Ktpont:

Potemiji upcoming activities tha 1 ceufd require action by the worker. These

reporti would pretertt upcorning event iptciAc activities tuch it arrears

being paid off, emancipation, etc.

This category of repots would ahe irtdudc a proactive view of finaiscial
activities to help stay ahead of phone caOt {94. fht of cases that did not

distribute/ driburse money last nighll.

2SI RP-OPR) Fed R«e.: M

Priorfrv: 5

Glplls(in|;4

/■nortcbf Trockin^ reporfi;

Provide (he sutus of flrunclai actMtles at various leveit:
Case level, member level, account level, 'bucket' level, etc. for each OHtrict
Office at weR as across ad tftthct oNicrs.

2S9 RP-0PR.6 Fed Reo.: N

PrieriiY: S
Cap Ratios '

5(endbrdt;rd /inenrci rrponing.

This woiddmclwde repots such as CenefHiedger. Repotiunderthis
category would include but not be limited 'x:
• General ledger Repots)- biri* rcconciSaiion (lor the Office of Finance)
• hank reconciliation with iheOO'tbardis
• variance Repoti with drill down capabiilTv (e.g.. access to the detaib of
the General Ledger) for analysit.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 20I5-14I.PART 3

EXHIBIT H
REQUIREMENTS

autfOoiiafiiPORn

260 RP-aiA-l F«dRc«.:N

Prion'Y: S
C«pR«lrn|: S

Sia/f oVocetion reporti

Prtimt Matt altocatlort vii-S-vii catdoadt. worker itiitls, and joP tuneUoni.

261 iv.aiA-2 FedRro.:N

PHorttr 5
C4pR«tin|:5

Trrndi endpeKtms

Compariwni {bated on uter-iptcined criteria) owcr specified tjmetrames,
across functiorts, within (unctlonv Krots District Offices or within Orrisiorsal

offices.

262 ItPPtA) Fed Rt4.;N

Priority: S

Gap Rali'nf; S

Capability tor a< Ptanning repois to be eitractcd Into (a<e< or other surit
(ooi lor turrher (in-^epih) analysis.

pupmaMKaMO MiAsuuiaNT upocn

263 RP-P{XI FcdR««.:N

Prktrlty: S

Gap Rating: s

Oijposlr/on efetsff

i.e.. numbers of cases at each stage of the iitecycle.

26* nppex-2 Ftd (Up.rN

Priority; S

Gap RatiAg: s

Tim« ipent on eorh cou/i ectrw'ry vs. ovfcome {either using average ilrrte
spent or tinse range).

26S xp-pfa-3 Fed Rcq.: N

Priority: S
Gap Rating: i

Ourcomes ofottiwikt by worker

i.e.. cosmi of each activity type performed by each worker and breakup of

outcome for each Ktivily type.

266 RP-PEn-4 Ftd Req.;N

Priority; S
Cap Rating: S

IVOrker ocrhnry frocUng

Report tracking worker activities over (in>e. For eumple. track worker
activities from rrsenih-le-month along with an indkatien of the
lYpe/>«iurne of his/her caseload assignments during the period of activity
tracking.

267 appcR-s FedRta;N
Priority; 5

Cap Rating; S

lime meetv/fnenfj

Time Measurement by activity at the worker level a^ District Office level.

26» RP-PiR-6 Fed Rco.:N

Priority; S

Gap Rating: 6

rhrrtnotdRepertf

Reports that indicate ttsal a pre-set threshold value o* a ptrlormance
measure has/hii not been reached at a giver, point In time.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
contract 20IS-Ul'PART 3

EXHIBIT H

REQUIREMENTS

RBtSMlMPOtrs

269 RP-fED-l Fr6R«a.:Y

Prtoritv: S

Cip Ratlnr- 3

Th« lyttem trvu mtiniain inlornatiOA repwirtd te prepare Federal reponi.

270 flP;(0>2 F«dReo.:V

PrieritY: 5

dp A4tin|:)

The tyttem or th« Scatc't Kceunn marv»|emenl tyitcm muit rnaintein alt

information required (ocompleti the OC5t-lS7 leporL

271 RP-ftO-S Fed Req.;Y

PrieritY; ̂

dp RiTiof: a

The »vnem mwit ma>ntairt *11 inlonrtatton required to compteie the OCSE-
aXA report.

272 ftP-FECM Fed R«q.:Y

PriorttY: S

dp RjUnf: a

The lyitam or the Statc'i account* managernerd tvtiem muit maintain aO

informaiiort required to compieic the OCS(-396A reporn.

27a RP-FEO-S Fed Rtp.:Y

Prkrtlv; S

Gap Riiint: a

The fyitcm or the State'* account* rranagement iY*lem must rnaintain all
iitformadon rtecei&arY to corrplete other report* deiirted a* necnury, and

lor which inttruct'ions have been i*sued. by OCSE to complete it* Annual

Report to Coitgreti

RfVtlW AND ANMVSS nmm

774 ftP-RCV-l Fed Rep.; Y

PrioftiyS
dp Rating: 1

Support the eapedltiou* review and analyiiiof §0 data that ■* maintait>ed.
lencrated. and reported bv the tviiem.

ROOKTIM OtNSUl ttOUMMOm
27S RP-CCN-2 FtdR«Q.:Y

PrieritY: S
dp Rating: 3

Automaiieaitv lenerate opcratiortai riport * at the caseworker and unit level
to facilitate ttwir dayto-day werx. Ai dtterrrintd neceuary by ttte iv-D
i|«ncy. tTte orvline repcrt/worX ibi must provide the following type* of
informatiort. it a minirrvum:
1. Cases netdirtg review oer pricriliraiicn or caie aging (e.g., prcgrartv
standards and timeframts} criteria
2. Any required foUow-upcasc review* and/or action* triggered rttanualy
by the cateworXer. unit or juriidictior). or auiomatkaTy by the system
a. Cases to be automaticafty acted ersby the system, e.g., wage withhoWttg
eates. whkh may require caseworker review artd/or action
4. Cases newh assigrted that requre citewqrker review and/or action.

Note: Ml triggered caseworXer review and action requirements on the
automated daiy ordirre report/work ilti should include some form of case
agirtg indicator, relative te applicable Federal ar>d State IV-0 program
startdvds and time frames.

276 RPGEN-l Fed R«d.:Y
PrieriryrS
dp Raring: 3

Generate reports required te ensur* and maintain the accuracy of data and
to summaritc accountJit| activities.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 20I5-I4|.PART 3

EXHIBIT H

REQUIREMENTS

J77 ftX-CEN S E«d A»q.-.V

PrieHly; S

Cap Rating; 1

Capabilltv to:

(I.) Maintain thi rcqwtiic data en State perfermanct with mpect to
patefnity eicablbhrncnt and (Mid ti.pperi enforctmam In iht Statt to

calculate the paternity ettabllthmcnl percentage >or the Statt 'or cad»
riualyaar.

(2.( Have in placi lystem control* to enure the compleienei* and

reliability of. and'ready accait to. the piterniiy ettablifiwnent data and

cakullllorti of paternity cttablilhnient percentage.

in RP-GCN-il Fed Reo.:*

Priorftv: S

Cap Rating: I

At a minimum, automatically generate rcportt pcrtaintngito the fpllewirtg
financial xtMlIt* (at applicatfeh

(1.) Ceilectiom;

(7.) Eicrowed coRectiblet:

(3.) Adluttmentt;
(4.) Feet collected;

(S.) Futtae and arrearage paymentt;

(6.) intcrttiteccilfciloro;

(7.) Check} and check regltttrt;

(8.) Summary of dhtribution of child ti^pori;

(9.) Summary ofreceiptt by eoiieaing agency.

(10.) ir^reti coQeaed

in ltP-CEN-7 Ffd ReQ.:Y'
Priorltv; S

Cap Rating: 1

Provide rrunagemcni reportt for mo/titoring and evaluating employet.
ofTtceAihit and program performance. '

ItD RP-CEN-I Fad R»q.;Y

Prlorily: S

Gap Rating; 3

Automaiically generate woiidoad managerrtent reportt that provide
in/ormalion to an employee, office/unit, and program level on;

(1.) backlog idcntincatton:

(7.) Workload allocatien;
(].} Caseload tracking and aging

701 AP<CEN-9 Fed Raia-: *

Prlortty. S

Cap Rating; 3

AutomaticaDy generate employee and cffke/unit performance reports that
provide Inlormadon on:

(1.) Caseload ttatisiict (e.g., age of cases, breakdown by category inciudirg
fattertiate. and su(ut);

(2.) Coilcclions:

().) OSligationt;
(4.) Citet lor «wt4th orders could not be ettabDthed or erdorctd (Intfcatini

the numbers and reasons for (aifuretl;

|S.| Emploveeacthlry arsdaccomolrthments:

782 RP-CENIO Fad Rcq.;Y

Prio«ltY:S

Cap Rating; 3

Offer a reponir^| capability to provrde management the fWilbility to obtain
information on an avnecded bath artd to tatisFy new Infermatten needs.

213 RP-CEN-n Fed Req.:M

Pflorilr.S

Gap Rating; $

Provide all utcn tf^ ability to easily access case, member, worker arsd

activity inlormat«n in various predefined formats.
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2S« RP-CCN12 FoOMq.iN

pfiofrtr 5

C«p Rsttnc:}

Genet ate petledkally a let o1 reperti that ate tdenOtttO ai uand»rd reports
that all userspf a ipecVic user froup would me rt|tdarlr and be made
available eiectronkaOy tor Pte mcr to access, when needed.

2U FMReq.;N

Prkrriv:S

Gip Ralini: i

Provide a 'CbitY scrten tha: would aoow the mr to define sdectton

criteria to rater the conttres of reports and son criteria to request tr«
order in which data should be presented.

2tS HKitSU Fed Mq.:N

Prlo^iiv: &

CipRaimf: S

Provide the atiility ior wsers to a save report (contents after the After and
tort haw been applied) and pubtish them irt art area where <1 can be
accessed by ether users.

217 W-CEH-IS fed R*q.:N

P'lo'ltv: S
GipR«tin|: S

tJsers should have the eapabiiiry to requesi that certain reports (with a set
Biter and sort) be promoted as ttartdard reports that wll) be presented to
identified user (foups.

2M n?-«N.j7 Fed Req.; N

Priortty; 5

GepAelintS

Provide a depeeof drip down capability (or the financial reports artd the
performance measurernent reports. This cotdd be achieved by provMr^ the
capabiUty to eipori reports into Escd (or other tools) so that Kethcr
detailed analysis can be performed, andiraphsand charts aeated, wlwre
appropriate.

2n flP-CEMll FedlUc.:N

Prlortiy S

GjpRjtiri|: S

Include self'sarvice web interface and ivR intcrfKe to present eternal
users such asCPs, itCPt. employers, etc. with status updates artd other

reirvam inforrnatien.

imiM • MM OtNIUL ttOUDIfMOfTS
2S0 GCN-GtN-l Fedfieo.:N

Priority- S

CepRilir^ «

P\Ay Intetiatad system whh single point of entry Into the system to -
perform afl activities.

291 GCN-C(N-20 FedAea:N
PtIerHy; S

CjpRjiing: S

Ability to suppon linking and easy loolnrp of an NCP with multiple cases and
multiple dependerkts.

292 CENCCN-24 FedReo.:N
PdOrityS

C«p Itilinf: S

mckio* automatic rnaa / email notifications to dients about follow

actions ta^ en.

29} CEN-CIN-40 Fed Rec.:N

Privily: S

Cjp Retm|: S

Ablity fv eiterrkil users lo manage their PtN. asc tecurity profiles; artd
reset passwords in and through the use of fsAfy secure prvrsses and

teehrologies.

2»a CCNClN-41 Fed RcQ': N

PrSorey 5

Cep Ratini; S

Provide automatic case audit wSsert worVrr setecu the criteria for the audit
and the system, per business rules, performs the audit artd creatas the
audit report.
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29S GIN-CINS2 rce Xt»:N

Pr«ortlv:S

CjpRltini: S

AbiUlY to intrrtjct w<ih the Courts to:

' Rccclvt elecironie orders:

• Fae moiioni ei*ctrorsicil>Y;

296 NtW F<OR«o.:N

Prt^Rv S

G«p R«On<;S

Thcinit|rii>onof OnBsicand NCCSCS
• abi'lry to keep Worker, Case ana Member Worms cioo in syrK between the

two Oatabaiei in real time

imiCAinii oonnv MO mo loomNANa

297 SPASU-9 feowa:»t

PX»ORJTY:S

CAP RATING:

S

6c capable of authorlimi/ rett/icTin« user access at the data alcment kvet.

Confidential case access restrictions are also a desired itmaioAaltY.

29S SP-ASUIO PEDReQ.:N

PRXWTVrS

CAPRATiNC:

)

Track Logins artd generate periotlc reports on application usage. The

fcdetallv mandated (IRS - 90 day) reports should part of this report set.

POtMIMUmTDlWlOl '

299 SP-fRM-t FfOftEa:N

PRIORITY: S

GAP RATINC:

S

Irsdwde the (urKtlonalitv 'pr all forms that are generated by the lystcm to

be maintained within the system.
/

MMimNANaOf KAP/MQ/OUHMXr

ICQ SP-HtP-l TCO RCa:N

PRJORmr;S

CAPRATINC:

S

Incfude the fwnctionalitv for the Applkation Support Croup to maintain
Help teit and other static lert/pages such as FAQ, Poficy and Clossary-

HATTi gcwiT wumtma

SOl y-S4Cl9 TCDREa:N

PRIORITY: 5

CAP RATINC:

Support the State's enterprise Sccurily poliey including the following areas:

Networks, Internet, {mail. Host, Applkailons. Clients ■ (Accounts A

Passwords), Mobile Oevkii, Oala. ar>d Cornrrunkations

ffATrs oiMatva NttmiMCB

'i03 SPUM FCOREQ.:N

PRlORrTY:S

CAP RATING;

Self-servke compenerus would need to be made available to externil user

cornmunirits comprising of payers, payees, courts, attorneys, etc.

K3 SPSl^2 FIOR(a;N

PRtORlTYrS

GAP RATINC:

Self service could be provided either via the web and / or through IVR.

KM VPS15-J rC0R(a:N

PRIORITY; S

CAP RATING:

Must address etectrontc signature requirements.
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FED RE a: N

PIUOWTYiS

GAPfUTING:

Web S«H-ietvic< twppen rtouMcmcntt could include 244? lupoo'l endmiT
need to be lupperied bY online ch«t llnet. etc.

nAirSMTOVMn AND DATA 8MAAM0 PAfPtttNCU

306 NEW FEOREQjV

PRJOXlTt: S

GXP FUTtNG:

I

OHHS h coAMfuctlns « CKcnt Services Cemcr «nd Msstcr Client tndea.

NECSES will need to inieWjce with the MCl on mulbpke levels. '

HAirt HVOMyUNCt A niNJiM nOWMMf NTS

307 5PSPM FCOftEQ.tN

PW0RIT>:S

CAP lUIING:

Musi pfovide tools to tune end optimitt ptrfermsnct of an applicalioiT

cempontrtsdurint testing.

UN / WAN dMPACT OONSMJIATWMI

308 SP-UN-1 FEDAEa:N

PRlOiUTYrS

GAP RATING:

Impact cn the DCSS IAN A Slate's WAN must be anticipsted.

309 y-UN-2 FEOREQ.:N

PRIORITY: S

GAP RATING:

The infrastrucigfe curiemty ined by DCSS (for NECSES] is eapccted 10 have
Sufficient capacity ic handle the expected uaffk based current/ antkipaied
(ransaclioo wHrmes. However. If documents are imaftd and would need to

be shared Krosi offices, iransporti bon of large number of image ftlcs over
the network may require the network infrastructure lo be upfiadcd. Must
perform network capaciiY pla.inin| analysis to determit>e whether the
syciem/sehitlon suite would requbi increased bancMdih to function

optimally.

HATn AKWVI AMD PVtOI frUTIOT

310 NEW The data lo becarrvcrtcd wii rstrdto befdentiflcd based on business rutes.

Data which wasrs'i converted but could have been wiD isced to be avalabic

cn a demand basis. Data which wasn'i corwerttd because h couUPt't be

converted rnay net be available on densand.

fUTrs mowtmi TiAioRA UQMtamfn
311 SP-KTX-2 FED REQ.: N

PRIORITY; S

GAP RATING:

Preference for a contract that includes panldpationof State staff in
lmpierr>eniation efforts.

312 SP-irTR-3 FEDREa.-N

PRIORITY: S

GAP RATING:

In general, the implemenlatlen model would put the vendor in charge of

InstaOationand seiupof ihe appfication compenetvts in ihe development

and testing environments, and the State in charge of installation and set up

of apoikaiien comporsenisin the production environment.

313 SPKTR-4 FED REQ.; N

PRIORITY: 5

CAP RATING:

State staff must participate mand sign off on design sptclficat:ons and m

code reviews.
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3U SP-KTR-S FEOREa:N

PRlOfUTV; S

GAP RATING:

Sviicm/code mwit be wtC cemincnted «nd w«ll documented.

SIS SPKTR-C rcoRca:N

PRIORI rr;S

CAP RATING:

Knowledfi Transfer iNeuld cover GanflguratienlManigcrv^nt toofi/
preci»w».

sie 5P-ra-7 FED REQ.rN

PRIORITY: S

GAP RATING:

Vendor mvu provide the Sure in odvtnce «iit) the tUI teti of the

pirionnti required to maintain and auppori the application in

production cnvirervitent.

cDttAi vomtMsm

317 SPFCO-30 F{ON£a:V

PRiORirrrS

GAP RATING:

1

1

The Sute n>utt hive in approved disaster recovery plan which provides
detailed actions to bt taiicn In the event of a natural duster (lire, water
damage. ei(.) or a disaster resutung from negligence, sabotage, mob action,
etc. The diuster rKOvcry plan should at a minimum Indudc:

1. Oocumcntj tien of approved bacRup arr at^ emcm i.
2. Formal agrecmcni of aO parties.

3. An established processing prioritv system.
4. Arrangements for use of a back -up facfihy.

3. Periodic testing of the backup procedwes/fadUty.

)IS N(W FCowa.Y

PRORJTY: S

CAP RATING:

The Siaie is required to impieme/tt the use of the Icderai C-IWO system
wilh NH tmpioyers. j

319 N(W FC0R£0.:T

PRIORITY; S

GAP RATING:

1

The State is required to Implement the use of the federal (hich system tor
Inttrgovernmcmal case procesing.

CSTAAAWM MTtiMrr« otuo wrmtr oioa • AMCTtofMi noumiMtirs
in CS-PSO-I} Ftd R«q.: N

Pflorttv:4

G»pR4ling: i

Accept andrecord dctalscf legal requests to dose legal ReferrahJlAJcrt
worker when such requests have been validaied and accepted.

321 CSPS0I9 F«dRiq.:N

PriorRy; <

GJpR4tinf:7

Captue deiaib ef Ceun Heating notices and Include in workerAegai
calendar.

cmwL Ktttfrtv. fvHcnoNM tfouiUMoni

377

tvcAf-a F*dRft).:N

Prtoftry:«

GjpRaiin(: S

irwtiate I legal referral if the NCP obtects to the court's SG-day letter.

«MMiRtQui Biomao*m«imattm.FgwTioiiAi»fQuamiwTi
373 C»»eN7 F«d Rfq.: N

Prlortiy: S

Gap RatlntrS

Indude fteBbiliiY to incorporate busirscts riAci thai specify when a legal
referral is needed. For caample. should Indude the aoaity to not require
that legal referrils be required for petitions.
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ItOAL RVIMULS • AMCTIOfMl UQUiniltlinf

il* NtW Syitem (nmi allow for mor« ihaA one reterrii per catefory type on a case.

Hi KCW On kial refcf rals, the ivstem muu:
• Maincam the rcterrah types as ■ sefectabtr Usi and lutonutically record

petition type based on the selected werkflow and the business rJes.

• Must enable the user to record additkKsal notes based on the refetrai

type.

• Must aulomabcaBy record date the case is referred totegatursit based on

the worsnow and busirsess rules.

• Must automatlcaOy record the name of the worker who referred the case
lokgai.

• Enable assoclailng a coun with the referral based on business rules, and

record the asseciated coun on the referral.

• CnabieassociaiJr^ an anorney with the rcferraf based on business rules,

and record associated aitemey en the referral.

326 NEW New Legal Xelcrral Acivlty Chain. Ocvefop a new Klhrlty lor the creation of

legal rcferraJs-

327 NEW Reassigrsment <H Attorneys to Cases. Oevctop the ability to reassign

attorneys to cases when Alterneys change positions, locatiorp, etc..
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WORK PLAN

Protech Solwions. Inc/s Prqjcci Manager and ihc SUie Projcci Manager shall finalise the preliminary Work
Plan within five (5) days of the EfTeciive Date arul further refine the tasks required to implement the Project
T>>e elements of the preliminary Work Plan are documented in accordance with Protech Solutions, Inc.'s plan
to devebp and implemeni the Application Soflware. Continued development and management of the Work
Plan is a joint effort on the part of Protech Solutions. Inc. and Suie Project Managers.

The proposed Work Plan created by Protech Solutions. Inc. and the State is set forth at the end of this Exhibit.

This plan shall identify the tasks. Deliverables, major milcstorKs, task dcpcnderKies, and a payment Schedule
required to implement the Project. It shall also address inira-task dependencies, resource allodiiions (both
State and Protech Solutions, Inc. team members), refine the Project's scope, and establish the Project's
Schedule- The Plan is documented In accordance with Protech Solutions, Inc.'s Work Plan and shall uiiiiae
MS Project to support (he ongoing management of the Project. Development and management ofthis plan is a
joint effort on the part of the Protech Solutions. Inc. and the State Projcci Managers.

I. ASSUMPTIONS

A. Geoeral

•  All Slate tasks must be performed in accordance with the revised Work Plan.
•  The State shall not unreasonably withhold or delay dcliveiy of decisions and information needed

for Vendor tasks and deliverables.

•  A" key decisions will be resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the State Projcci Manager for resolution.

•  Any activities, decisions or issues taken on by the Sute that affeci the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

•  Protech Solutions, IrK. shall maintain an Kcouniing System in accordance with Generally
Accepted Accounting Prindplcs (CAAP).

8. Logistics
•  The Protech Solutions. Inc. Team shall perform this Project at State facilities at no cost to Protech

Solutions. Inc.
•  The Protech Solutions, Inc. Team, when authorized by the State Project Manager to do so. may

perform that work at a facility other than that furnished by the Suic. when practical, at their
expense.

•  The Protech Solutions, Inc. Team shall honor all holidays observed by Protech Solutions. Inc. or
the Smc, although with permission, may choose to work on holidays and weekends.

•  The Sute shall provide adequate facilities for the Protech Solutions. Inc. Team, including PCs,
phones, Vinual Private Network (VPN) iccess, end access to any necessary internal State
networks and/or Soflware (within State standards). A physical workspace for each cortsuliant,
including a desk and chair, with the items mentioned above, shall be provided. Convenient
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access to a high-speed phnter, a high-speed copier, and a fax machine shall be provided (o the
Project Team, as well as access to conference rooms for meetings. This space, equipment, and
printer/fax supplies shall be provided at no cost to the Protcch Solutions, Inc. Team and shall be
available when the Project begins.

C. Projetl Maoigcmeot
•  The Suie shall approve the Project Management Methodology used for the Project.
•  The State shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documertts, work products, and other rrutcrial and information relevant to the success
of the Project and required by Project Team ntembcrs. This central repository is secured by
determining which team members have access to the Project folder and granting cither view or
rcatVwriie privileges. Protcch Solutions. Inc.'s Project Manager will establish and maintain this
folder. The State Project Manager shall approve access for the State team. Documentation can
be stored locally for Protcch Solutions, Inc. and Suic team on a ''shared'* network drive to
facilitate ease and speed of access. Final versions of all documentation shall be loaded to the

State system.
•  Proiech Solutions, Inc. assumes that an Alternate Project Manager may be appointed from lime to

time to handle reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Management
•  The'State is'responsible-for providing the hardware, network, and communication faciliiies

needed to support the Project.
•  The State shall provide the hardware and grating system to host the Project's development and.

production instances. Hardware and operating system environments must be sized to suppon a
minimum of six (6) instances of the applications (instances include: configuration, development.
System/integration testing. Acceptance Testing, training, and production). All Instances shall be
installed on similar hardware eonfiguraiions ar>d operating System.

•  The Sute's hardware operating environment and supponing Software shall meet Protcch
Solutions, Inc. ccnlHcation requirements for the applications deployment being installed.

•  The State is responsible for providing the Internet access.
•  Proiech Solutions, Inc. will lead an ciTort, including the State of New Hampshire Operations

team, to identify the hardware requirements for the development, test and production
environments. The State of New Hampshire shall satisfy those hardware requirements prior to
Protcch Solutions, inc. and State ofKcw Hampshire teams building of the cnvironmenl.

•  Designated State Systems personnel shall be available during normal working hours and for
acyustmcnts to operating systems conligursiions and tuning.
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E. Project Sehedute
•  The rcquiremenis, Impicmeniation and pou Impkmcntaiion $uppon dates are defined in Exhibit

E, Impicmeniation Services.

F. Reporting

•  Protech Soluiions, Inc. shill conduct bi-weekly status meetings, and provide reports ihai include,
but arc not limited to, minutes, action items, test results and Docomeniaiion.

C. User Training and Change Maoagemtni
The Protcch Solutions, Inc. Team shall lead the development of the end-user, application
administrator and server odminisiraicr training plan as described in Exhibit L Troinmg
Servicts.

H. Performance Testiog.
•  The Protech Solutions, Inc. Team shall provide a pcrfonnance test workshop to identify the key

scenarios to be tested, the approach and tools required, and best practices informaiion on
performance testing.

•  The Slate shall work with Protech Solutions. Inc. on Performance Testing as set forth in Contract
Exhibit F - TestingServicts.

1. ROLES AND RCSPO.NSIBILITIES

A. Protech Solutloiu, Inc. Team Roles and RespeoiJbllUlcs

1) Protech Solutions, Inc. Team Project Eiecuiive
The Protech Solutions, Inc. Team's Project Executives (Protech Soluiionv Inc. and Subcontractor
Project Executives) shall be responsible for advising on and monitoring the quality of the
Implementation throughout the Project life cycle. The Project Executive shall advise the Protech
Solutions. Inc. Team Project Manager and the State's Project leadership on the best practices for
tmpicmcniing the Protcch Solutions. Inc. Software Solution within the State. The Project
Executive shall panicipate in the definition of the ̂ ojai plan and provide guidance to the State's
Team.

2) Protech Solutions, ItK. Team Project Mioigcr
The Protech Solutions, Inc. Team Project Manager shall have overall responsibility for the tlay-
to-day management of the Project and shall plan, track, and manage the activities of the Protcch
Soluiionv Inc. intplemeniaiion Team. The Proiech'Solutions, Inc. Team Project Manager will
have the following responsibilities:

• Maintain communications with the State's Project Manager:
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• Woric with ih€ Sisic in planning and conducting a kitk-ofT mcciing:
• Create and maintain the Wort Plan:

'• Assign Protech Solutions, Inc. Team consultants to tasks in the Implementation Project
according to the scheduled stafTing rcoulrcmenis;

• Denne rotes and rcsporisibiliiics of all Protech Sotuiions, Inc. Team members;
•  Provide WEEKLY and month update progress reporrs to the State Projeet Manager.
• Notify the State Project Manager of requirements for State resources in order to provide

sufTicknt lead time for resources to be made avalbblc;

•  Review task progress for lime, quality, and accuracy in order to achkvc progress;
•  Review requirements and scheduling changes and identify the impact on the Project in order

to identify whether the changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager and with

appropriate Change Control approvals as idcmined in the Implcntentation Plan;
•  Inform the State Project Manager and staff of any urgent issues if and when they arise;
•  provide the State completed Project Deliverables and obtain sign-cfT from the State's Project

Manager.

3) Protech Solultons, Inc. Team
The Protech Solutions, Inc. Team shall conduct analysis of requirements, validate the Protech
Solutions. Inc. Team's understanding of the State business requirements by application, and
perform business requirements mapping;
•  Consinict end confirm application test case scenarios;
•  Produce application conrigumtion dcnniiions and configure the applications;
•  Conduct testing of the configured application;
•  Produce functional Specifications for €.ttensions, conversions, and inierfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  Assist the State in execution of the State's Acceptance test;
•  Conduct performance tuning and stress testing
• Cortduct security testing

• Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;

•  Assist with the correction ofconfiguraiion problems identified duhng System, Integration
and Acceptance Testing: and

•  Assist with the transition to production.

4) Protech Solutions, Inc. Team
The Protech Solutions. Inc. team shall assume the following tasks:

•  Development and review of functional and technical Specification to determine thai they
are at an appropriate level of detail and quality;
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•  Development and Documenuiion of conversion and interface programs in accordance
with functional and technical Speciricaiions:

•  Dcvelopntenl and Documentation of insullation procedures; and

•  Development and caccution ofunii test scripts;

•  Unit testing of conversions and interfKcs developed; and

•  System Integration Testing.

•  Performance Tuning and Stress Testing

•  Security Testing

B. Slate Roles tod Respoosibilitln

The following State resources have been identified for the Project. The lime demands on the
individual State team members will vary depending on the phase and speciTic tasks of the
Implementation. The demands on the Subject Matter Experts* time will vary baKd on the need
detcnnined by the State Loads and the phase of the [mplementatlon.

1) State Project Manager
The State Project Manager shall work side-by-side with the Protcch Solutions, Inc. Project
Manager. The role of the State Project M^ger is to manage Sute resources, facilitate
completion of all tasks assigned to State slafT, and communicate Project status on a regular basis.
The State Project Manager represents the State in all decisions on Implementation Project
matters, provides all necessary support in the conduct of the Implcmentatiort Project, and
provides necessary State resources, as denned by the Work Plan and as otherwise identified
throughout the course of the Project. The Stale Project Manager has the following
responsibilities:
•  Plan and conduct a Idck-ofT meeting with assistance from the Protech Solutions, Inc. team;
•  Assist the Protech Solutions, Inc. Project Manager in (he development of a detailed Work

Plan;

•  Identify and secure the State Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team mctnbcrs assigned to the Project;
•  Identify and secure access lo additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform ccruin Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that cannot be addressed at the Project level;
•  Inform the Protcch Solutions, inc. Project Manager of any urgent Issues if and when they

arise; and

•  Assist the Protech Solutions. Inc. team staff to obtain requested information if end when
required to perform certain Project tasks.

2015-141 Exhibit I Work Plan
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2) Stale Subject Matter Cipert(s) (SME)
The role of the State SME i$ lo assist application Icants niih an understanding of the Slate's
cunent business practices and processes, provide agency knowledge, and participate in the
Imptcmmtaitoa Rcsponsibiliiics of ihie SME include the following:
•  Be the key user and contact for their Agency or Department;
•  Attend Project Team training and acquire in-depth functional knowledge of the relevant

applications;
• Assist in validating and documenting user requirerrtfnis. as rseeded;
•  Assist in mapping business requirements;
•  Assist in constructing test scripts and dau;
•  Assist in System, tniegraiion, and Accepurtce Testing;
•  Assist in performing conversion and integration testing and data verification;
•  Attend Piojcci meetings when requested;

•  Assist in training end users in the use ofihe Proicch Solutions. Inc. Software Solution and
the business processes the Application supports.

3) Stare Technical Lead and Archiieri
The Smc's Technical Lead and Architect support the State's Project Manager and are responsible
for leading and managing the State's technical tasks. Responsibilities include:

•  Attend technical training as necessary to support the Project;
•  Assist the State and Protech Solutions. Iik. Team Project Managers to establish the

detailed Work Plan;
• Manage the day-to-day activities of the State's technical resources assigned to the

Projea;
• Work with Slate IT management to obtain State technical resources in accordance with

the Work Plan;

• . Work with the Protech Solutions. Inc. Technical Lead and the State's selected hardware
vendor to architect and establish an appropriate hardware ptatform for the State's Project
development and production environments;

• Work In pannership with the Proicch Solutions, Inc. and lead the State technical staffs
efforts in documenting the technical operational procedures and processes for the Project.
This is a Contractor Deliverables and it will be eapectcd that Protech Solutions. Inc. will
lead the overall cfTort with support and assistance from the State; and

•  Represent the technical efforts of the State at bi-weekly Project meetings.

2015-HI Exhibit! Work Plan
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^4) State Applkatlon DBA <OolT)
The role of the State Application DBA(s) is to wort closely with the Proicch Solutions, JtK. Team
(0 irtstall and maimain the Application environments throughout the duration of the Project. [i is
important that the State Appliption DBA(s) assumes responsibility for the support of these
envlronmenu as soon as possible and conducts the following responsibilities throughout the
Implemetttation Project:
•  Attend Application DBA (raining and acquire in-depth lechnlcal knowledge of

application DBA responsibilities, if the DBA has not already done so;
« Work with the Protech Solutions. Inc. to nnaliae machine, site, and production

configuration;
• Work with the Protech Solutions. Inc. to (Inalize logical and physical database

conftgu ration;
• Work with the Protech Solutions, Inc. to install the Protech Solutions. IrK. tools, and

Protech Solutions,' Inc. Applications for the development and training environment;
« Work with the Protech Solutions, Inc. to clone additional application instances as needed

by the application teams;
• Work with the Protech Solutions, Inc. upgrades to the. Application instances as required

by the Teams. Maintain a consistent and constant pariry with all instances as required by
the Application teams;

« Work with the Proicch Solutions, Inc. and the Applkaiion teams to establish and manage
an instance managemeni plan throughout the Project;

« Work with the Protech Solutions. Inc. to establish iutd execute backup and recovery
procedures throughout the Project;

«  Manage Operating System adjustments and System Maintenance to maintain System
connguraiions and Specincaiions;

• Work with the Application Teams to manage the availability of Application instances
ihroughouiihc Project;

•  Perform routine Protech Solutions, Inc. Application monitoring and luntng;
• Work with the Protech Solutions, Inc. to define and test Application security, backup and

recovery procedures; and
t  Assume responsibility for the database administration functions, upon transfer of the

Applicaiion to the State's hardware ptaifcrm.
•  Develop and maintain role-based security as defined by the Application Teams;
•  Establish new Protech Solutions, Inc. Application user Ids; and
•  Configure menus, request groups, security rules, and custom responsibilities.

S). State Network Admlnbtrotor (DoIT)
The State Kciwork Administrator will provide technical support regarding networking
requirements administraiicn. The respcnsibiliitcs will include;
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•  A^ss the ability o( the State's overall network architecture and capacity to adequately
support implemented applkations;

«  Establish conncetiofts among the daabasc and application servers; artd
•  Establish connections among the desktop devices and the Application af>d database

servers.

6) Slate Testing Administrator
The Stale's Testing Administrator will coordina:e the State's testing efTons. Responsibilities
include;

• Coordiruting the development of System, integration, performance, and Acceptance test
plans:

• Coordinating System, integration, performance, and Acceptance tests;
• Chairing test review meetings;
•  Coordinating the State's team and external third panics involvement in testing;
•  Ensuring that proposed process changes are considered by process owners;
•  Establish priorities of Oeficiencies requiring resolution; and
•  Tracking Deficiencies through resolution.

y software APPLICATION

Prolech Solutions. Inc. will supply the Software products identified in this Contract.

4. PROPOSED WORK PLAN

The following Table 6.1 provides the preliminary agreed upon Work Plan for the Contract.

Tiblc6.l: Proposed Work Plan

Task Name, Duration
Phase 1 Mtinienaocc tod Operations of cilstlng NECSES 2.0 fuBctlonalliy 262 days
Generate and Disuibute Weekly Siaivs reporting 262 days
Weekly Project Mtnagemeot Team (PMT) meeiings 262 days
Recurring Projeet Life Cycle 262 days
Prioriiizaiiofl of tasks 262 days
ftequifcments Definrtlort/Oarificaiioo/Confitinatioft 262 days
Dc*'!'' 262 days
Approval/Rejection of Requiremeiiis/Design 262 <bys
DeveJopmeru 262 days
UniiTtsiiflg 262 days
SysietiVlnicgraiiofl Testing 262 days
UAT Testing (and sopport) 262 days

20IM4I ̂hj'bit I Work Plan ——— —
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Deployment coordinalioo/lmplemeniaiioo

Post In^kmrntiiion Review

PliAM II Ptaooing tod Design
Ceneraie and Otsiribute Weekly Stitus reporting
Milestone I • Requiiemenis Validation

Onboard additional resources )
Connrm project measures and communication pbn

Review remaining requirements '
Dnf) Detailed Requiremcnis Document

Schedule and conduct functional requiiemenis vilidaiioo tessioru
Schedule and cortduci technical architecture review sessions

Update documentation and deliverables accordingly
Submit Detailed Requirements Document and Modular Development and Deployment Plan
Guided walk through of the DeMverahle/Docuntentation

Sole reviews and approval/rejection

At^vst Deliverables, as necessary •

State provides Tinal approval

Pbtse III OevflopmeQi and Implemcotation
DDI ■ NECSES M Release

Ceneraie and Distribute Weekly Status reporting
MUeWMC 2 • Ceoeral and DeiaQed System Deslgit
Review N2.X Requirements with development team
Deveioptneni team creates design document
Imemal review of design docunienis

Adjust documents accordingly
Submit Genera) and Detailed System Design Document
Guided walk through of the Deliverable/Documeniaiion
State reviews and approval/rejection

A^usi Deliverables, as necessary
State provides final approval

Mllestooe 3 • Cede aod OecumcniitloB

Code Development
Unit Testing

System/Integration Testing
Regression Testing
Submit Code and any associated docutnmtaiion
Deploy ftmctionaliiy to UAT
Guided walk through of the Oeliverable/Documemaiioo

363 days
362 days

40 days

40 days
40 days

3 days

2 days

5 days

13 days

todays

3 days

9 days

I day

9 days

9 days

3 days

1 day

435 days

22Sdeys
225 days

47 days

7 days
24 days

5 days
4 days

I day

9 days

9 days

3 days

I day

120 days

46 days

30 days

30 days

9 days

I day

I day

9 days
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State review) and ipproval/rejcciior.

Adjust Deliverables, as necessary
State pro^'ides firal approval

MikitM* 4 • UAT Sappon/TralolBf Plto
UAT Testing

UAT Testing Support

Stress lesUng'PeTronnance optimiaauon. irneccssao'
Oocumeniaiion Mainierunce

If reqolred by the Sute Pr«Jcci Maflagcr
Draft Training Plan

litiemal review orTraining Plan

Adjust documents accordingly
Submit Training Plan

Guided walk through o!the Deliverablc/Documcmaiion
Sute reviews and approval/rcjenion

Adjust Deliverables, as necessary
Suie provides final approval

MIksteae S * Dcployroeot/Tralolirg
Training

Dnft Deployment Plan

Intetna! review of Deployment Plan

Adjust documents Kcordingly
Submit Deployment Plan

Guided walk through of the Deliverable/Documentation
State reviews and apprevaVrejeciton
Adjust Deliverables, u wcessary
State provides ftnaf appro\-al
Deploy Funciionaliiy

DDI' NCCSCS Release

Generate and Distribute Weekly Suius reporting
MItnioaed • Reqalrtaeou Valldatloo
Review remaining requirements

Draft Detailed Requiremenu Documcni
Schedule sttd conduct ftjnciiora! rcquiremenis validation sessions
Schedule and conduct technical architrctwc review sessions
Update documentation trtd deliverables accordingly
Submit Detailed Requirements Document and Modular Development and Deployment Plan
Guided walk through of the Ocliverable'Documentaion

9 days

3 days

idly

45 days

44 days

44 days

14 days

43 days

JSdays

14 days

4 days

3 days

I day

9 days

9 days

3 days

1 liay

35 days

30 days

10 days

3 days

3 days

I day

9 days

9 days

3days

I day

3 days

250 days

260 days

40 days

5 days

13 days

todays
3 days

9 days

I day ^
9 days
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Slate reviews arvl tppfoval/rrjeciton
Adjust Deliverables, as necessary
Siaie provides Tina] approvtl

MUcstent 1 - General tod Dcianed 5)-stetn besfie
Review N3ji Requtrcmertts with deveinprrKni team

Dtvelopmeni team creates design document
(rucmal review of design documents

Adjusi documents accordingly
Submit General and Detailed System Design Documetti
Guided walk iheougb of the Deliverable/Documentation
State reviews and approvaVrcjeclion
Adjusi Deliverables, as necessary
State provides rmil approval

Milestone t - Code aod Doeufnentattoa

Code Development

Unit Testing

Syttem/lntcgraiion Testing
Regression Testing
Submit Code and any associated documentation

Deploy functionality to UAT

Guttled walk through of the Deliverable/Documentation
State revietvs and approval/rejection
Adjust tkliverables, as necessary

State provides final approval

MUcftone • • LIAT Support/Tralalog Pho
UAT Testing
UAT Testing St^port

Stress testiAg/Performance optimization, if necessary
Documentation Maintenance

If repaired by Ibe Slate Project Maaager
Draft Training Plan

. Internal review ofTrainlng Plan
Adjusi documents Kcordingly
Submit Training Pbn,
Guided walk ihroo^ of the Deliverable/Documentation
Suie reviews and approval/rejection
A^usi Deliverables, as necessary
Slate provides ftnal approval

9 days

Jdays

I day

SO days

7 days

26 days
5 days

Sdays

I day

9 days

9 days

3 days

I day

115 days
4S days

2B days

2B days

9 days

1 day

I day

9 days

9 days
3 days

I day

45 days
45 days

43 days

15 days

45 days

35 days
14 days

4 days

3 days
I day

9 days

9 days

3 days

I day
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MUeitoec 10 - Dcpbyroeot/Traising
Traininf

Draft Deploymeni Plan

Internal review or Deployment Plan
Adjun document trcordmgly

Submit Deploymcni Plan

Guided walk ilifOugh of the OeliverabierOocumcniation

Suie reviewt aftd approval/rejeetion

Adjust Deliverables, as necessary
Stale provides final approval

Deploy Functionality

Phase tV Eohanccioeni Malnienaocc nod Operations

MtinleoaoceofNECSCS 2.1 Functionality
Generate and Distribute Weekly Status reponing
Weekly Project Marvagement Team iPMT) meeiif^s

Recorriog Project Life Cycle
Prioritization of tasks

Requirements Dcfinition'Cljriftcation/Conrtnnaiion

Design

ApprovaVRejcclion of Requiremcnis/Design
Development

Unit Testing

Systentrtntegration Testing
L'aT Testing (and suppon)

D^loymeni coordinalion/lmplementaiion

Post Implementation Review

Maintenance of iNCCSES 2.2 FucKtionality
Generate and Distribute Weekly Status reporting
Weekly Project Management Team (PMT) meetings
Recarrlng Projeci Life Cydc
Prioritization of tasks

Requirements Dcfmilion/Cbrificatiorv'Conrtrmation

Design

Approval/Rejection of RequiremrntyDesign
Developmcni
Unit Testing

System/Integration Testing
U AT Testing (and suppon)

a days
20 days

10 days

Jdays

3 days

I day

9 days

9 days

3 days

I day

5 days

1760 days

260 days

260 days
260 days

260 days

260 days

260 days

260 days.

260 days

260 days

260 days

260 days

260 days

260 days

260 days

ISOOdayi

I SOD days

ISOOdays

ISOOdayi

ISOOdays

ISOOdays

ISOOdays

ISOOdays

ISOOdays

ISOOdays
ISOOdays
ISOOdays
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Drploym«Atcooniiiuiiofi/l(nplement3«ion 1500 days
Post Impkmenuiion Review 15oo diys
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SOFTW ARE LICENSE

Not Applicable

20>5-l4] Exhtbic} Software License
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warranty and warranty SERVICES

i. warranties

1.1 Syiyiem

Proccch Soluiions. Inc. warrftnis thai the application and application components Mrlll
operate to confonn to the Specificauons. terms, and rcquircmenis of the Contract.

1.2 SoRwarc

Protech Solutions, Inc. warrants that the Software, including but not limited to the
individual modules or functions furnished under the Contract, is properly functioning
within (he application, compliant with the requirements of the Contract, and will operate
in accordance with the Spcci ficaiions and Terms of the Contract.

U  Noo'lnfriogemtat

Not Applicable

1.4 Viruses; Destructive Programming

Protech Solutions, Inc. warrants that the Software shall not contain any vtruscs,
destructive programming, or mechanisms designed to disrupt the performance of the
Software in accordance with the Speciftcations.

1.5 Compatibility

Protech Solutions. Inc. warrants that all application components, irtcluding but not limited
to the components provided, including any replacement or upgraded System Software
components provid^ by Protech Solutions, Inc. to correct Ocftciencies or as an
Enhancement, shall operacc with the rest of the application without loss of any
functioruliiy.

1.6 Services ^
Proirch Solutions, inc. warrants that all Services to be provided under the Contract will
be provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Spcciftcailons. and terms of
(he Coniraci.

1.7 PertooDel

Protech Solutions. Inc. warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly licensed artd otherwise authorized
to do so under all applicable laws.
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2. warranty SERVICES

Not Applicable

3. WARRANTY PERIOD

The Sonwwe Warraniy Period shall commence aOcr successful UAT icsiing and successful
(feploymerK to the production pbiform. and shall extend for (100} days.

For subsequent rrjodules or functions, the Wwranty period will extend for (100) after each of the
remaining major functions or modules, deployed and inicgratcd successfully with the entire System.

If within the last thiny (30) calendar days of the Warranty Period, the Deliverables fails to operate in
accordance with its Specifications, the Warranty Period will cease. Protech Sduiions. Inc. shall
correct the OcfKiency, and a new (30) Warranty Period will begin after the successful deployment of
corrected fursctionality. Any further Deficiencies with the Software rnusi be corrected and run fault
free for (30) consecutive calendar days.

The remaining warranty provisions shall remain in cffca for the duration of the Contract.
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TRAINING SERVICES

PrcMcch Solutions. Inc. shall provide the following Tnining Services.

A. Training

The Protcch Solutions. Inc. Team shall act as the training lead and shall provide guidance,
cooching, materials, and tools to assist the State Team to structure and implement a Training Plan-
including a strategy for outlining the scope, rotes, audiences, and deployment timeline throughout
the Project lifccyclc. The Plan is iniertded to I) reinforce koowledge comprehension across the
State by employing a trairt-the-trainer approach. 2 train employees ort what they need to Icnow ind
do to pcrforiT) their jobs cfTeciivcly. 3) establish an ongoing skills development process, 4) ofTer
training solutions that address the immediate and ongoing needs of the Slate to inin new hires and
transfers, and 5) implement a blended training delivery solution that utilizes instructor-led (ILT)
and On-line training to support learner inieraciion. and promotes cITective, timely, and cost-
cfDcient learning.

All courses are to be olTertNl on-site in New Hampshire and shall be available for up to (15)
students. Following the provision of classes, access to on-line course materials shall be
provided for thirty (30) days through the online training library to the extent that it is available

All traimng and communication plans will be presented to the State for review and approval.

Proiech Solutions, IrK. shall develop the (raining programs and communications for each of (he
following three phases of the NECSES F.nhanccd Solution Project:

• NECSES System Maintenance
• ■ Enhancement Planrung
•  Enhancement Execution '

^ Training will bc provided on the following list of modules as they are deployed in each phase:
• Case Initiation

•  Locate

•  Establishmeni

•  Enforcement

•  Case Management
•  Financial Management
•  Reporting
•  System Administration and Security
•  Erthancedrepoitingcapiability
• DCSS Contact Center

Piotech Solutions, Inc. will collaborate with the State's Project Team to design and train users and
DCSS staff Oft iransitiooal or temporary business processes that accurately reflect the interim suic
for each phase.

I.

proiech Solutions. Inc. will ensure that alt Project training and communication goals arc met and
will provide the following
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•  Develop a high quality training program and supporr maienaU that meet the specinc
needs of the NECSES EnhaxKcd Solution users and suppon stalT

•  Ensure elTeciive knowledge Uansferovcr the course of the entire Project
•  Provide a written plan that collates and organizes all of the training and communication

developmeni artd Implementation plans
•  Generate powerful change communications that inform while promoting Project

suppon and commitment

Components of the Training Plan arc;

•  Analysis results

• Curricula

•  Course objectives
•  Training methodology
•  Trairting session dates, locaiions, insinjctcrs, and intended audience
•  Training materials - instructor guides, panicipani guides, presentations, quick reference

guides, job aids, perrormancc checklists
• Communications plan related to introducing each module release to all stakeholders

Delivery Method - Instructor-Led Class Training
This method helps build the in-depth knowledge and hands-on experience the State's
employees will need to succeed in their job role with Protech Solutions, Inc. from in-
class demonsiraiions led by experienced Protech Solutions. Inc. insirvciors, to realistic
hands-on labs. Instructor-Led in class courses provide a dynamic teaming environment.

This instruction is targeted to train the group of Users defined as Project Team, Users
from Departments and selected Subject Matter Expens (SMEs).

Project Team Developed Training

Protech Solutions, Inc. and the State agree to an end user training approach to meet
training objectives, including:

I) Developing "in house" expens and end-user suppon channels chat involve and
leverage internal resources and subject matter experts (SM Es); and

2| Leveraging statewide access to computers and the Web by accessing On-line
courses whettever possible to lessen time away frcm the job and reduce travel costs
for those who are spread across the Sute.

The Protech Solutions. Inc. Team shall lead the State in identifying and categorizing its
end users:

201S-I4I EAhibit L-Trainmg
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User Coiegor/ t—Power User Training: Power Users »re ihosc employees who
firquenily use (he System. Trainirtg shall consist of a series or courses based on job
runciioos. on business processes specific <0 job roles, and associated transactions. The
training strategy shall be organized around the State's busir>ess processes and detailed
transactions that support these prcicesses.

User Category 2—Casud User Training: Casual Users shall access the System for
inquiries or report viewing on an occasional basis. Their courses shall focus on the
end-to-end business process instruction and structured inquiry e.tercises.

User Category i—Spedalty Users: Specialty Users include functional and technical
analysts. They shall be trained on the Software on the basis of assignments, and may
include navigation training and module overview/orientation courseware, functional
(modules/business process) training, and configuration.

Key activities of the approach arc highlighted below-.

•  Identification of all training requirements for each audience including any unique
perfonnance requirements, and documents (hem in a training plan

•  Design and development ofcourse content, along with training materials and job
aids

•  Establishment of an appropriate course delivery Schedule that effectively trains all
staff prior to System Implementation

•  Assessment of learner performance
• Measurement of training course effectiveness

Produce Training Materials sod End-User Documenlatioa
The Proiech Solutions, Inc. team will provide high quality training materials that will
include soficopies of the following:

•  Instructor Guide • An insinietor rrtanual with instructor notes, activity
instructions, timing, (raining objectives, and assessments

•  PartieipaiTt Guide - Student manuals with exercises and case srudics
•  PreteotatioD Materials -A slide deck with graphics and information to aid the

visual learner

•  Job Aids - Step-by-step documentation for infrequent or very intricate processes
where a user may not remember all steps. Job aids are proviiM to participants

< during (raining and arc stored in the training repository fix future access
•  Practice Caerclses - Rcinfofcemcni of the skills obtained during training. Some

exercises arc application-based, while others are in the fomt of scenarios and case
studies that incorporate the new work processes and use of the NECSES Enhanced
Solution
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NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
RFP J0I5-141 INCORPORATED

NH OCSS Child Support Systems Maintenance S Enhancemeni Project RFP 2015-141 is
itKluded by reference as binding Deliverables to this Contract.
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CONTRACTOR PROPOSAL BY REFERENCE

Protech Soluttoni, Inc. Child Support Sysiemt Maintenance &. Enhancement Project
proposal in rtsponsc to the Division of Child Suppon Services' RJ^P 20IS-I4l'is
incofporated herein by reference.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141 - PART 3

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

Attached are:

1. NH Eihibii O • Cenification Regarding Onig'Fnee
Workplace Requiremenu

2. NH Exhibit E - Ceniricaiion Regarding Lobbying
3- NH Exhibit K - Certification Regarding Departirteni

Suspension and Other Responsibility Matters
4. NH Exhibit G - Ccnificatioo of COrnpHicc with

Rcquiicmcnis Pcnaining to Federal Nondiscrimination.
Equal Treattnent of Faith-based Organizations and
Whisilebtower Protections

5- KH Exhibit H - Certification Regarding Environmental
Tobacco Smoke

6. NH Exhibit I - Health Insurance Portabib'iy Act
Business Associate Agreement

7- NH Exhibit J - Certification Regarding the Federal
Funding Accountability and Transparency Act
(FF ATA) Compliance

8. IRS Publication 1075 Exhibit 7 * Contract Language
for Technology Services

9. Protech Certificate of Voie/Auihoriiy
10. . Cenlficate of Good Standing
n. Cenificaie of Insurance

201S-I41 Exhibit O-Certiftcaie and Attachments
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAtTH AND HUMAN SERVICES

DIVISION OF CHILD SUPPORT SERVICE
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141. part 3

EXHIBIT O

CERTIFICATES AND ATTACHMENTS

I. NEW HAMPSHIRE EXHIBIT D- CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS

The Contnctor idcniiried in Section 1.3 o( the General Provisioni agrees lo comply with the
provisions of Sections S151 -5160 of the Dnig-Free Workplace Act of 1988 (Pub. L 100-690,
Tiile V, Subtitle D; 41 U.S.C. 701 et seq.), artd further agrees to have the Contractor's
represeniativt, as identified in Seciiora I.I I arxl 1.12 of the Gertera] Provisions execute the
following Certification;

ALTERNATIVE! - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This cenification is required by the regulations implcrhenting Sections 5151 -5160 of the Orug-
Frec Workplace Act ori988 (Pub. L 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The
January 31, 1989 regulations were amended and published as Part II of the May 23.1990 Federal
Register(pagcs 21681-21691). and require certification by grantees (and by inference, sub-
grantees and subcontractors}, prior to award, that they will maintain a t^g-free workplace.
Section 3017.63(Kc) of the regulation provides that a grantee (and by inference, sub-granlces and
sub-eontriaors) that is a Slate may elect to make one cenincation to the Department in each
federal fiscal year in lieu of certificaies for each grant during the federal fiscal year covered by
the certification. The cenificate set out below is a material representation of fact upon which
reliance is placed when the agency awards the grant. False cenincation or violation of the
cenificatjon shall be grounds for suspension of paymcnis, suspension or termination of grams, or
government wide suspension or debarmeni. Contractors using this form should send it to:

Commissiona
NH Department of Health and Human Services
129 Pleasant Street.
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by;
1.1. Publishing a staicirtent notifying employees that the unlawful rnanufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
work(riace and specifying the actions that will be taken against employees for violation of
such prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
F.2.2. The grantee's policy of maintaining a drug-free workplace;

2015-141 Exhibit O-Ceniftcatcs and Aiiachmenis
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CONTRVCT 2015-141 • PART 3

EXHIBIT 0
CERTIFICATES AND ATTACHMENTS

1.2.3. Any available dnjg counseling, rehabiliiaiion, and employee assisiance programs:
and

1.2.4. The penalties that nuy be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3. Making it a requirement that each employee to be engaged in the perfonnance of the
grant be given a copy of the sutcmeni required by paragraph (a);

1.4. Notifying the employee in the staiemeni required by paragraph (i) that, as a condition of
mploymeni under the grani, the employee will
i.4.1. Abide by the terms ofihcsutemcnt: and
1.4.2.. Notify (he employer in writing of his or her conviction for a violation of a

criminal drug statute occurring in the workplace no laier than five calendar days
aflcrsuch conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such
conviction. Employers of convicted employees must provide rwiice. including position
title, to every grant officer on whose grarti activity the convicted employee was working,
unless the Federal agency has designated a central point for the receipt of such notices.
Notice shall include (he identification numbcrts) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personricl action against such an employee, up to and

including tcrminaiion. consistent with the requirements of the R^abiliiaiion Act
of 1973. as amended; or

1.6.2. Requiring such employee to panicipate satisfactorily in a drug abuse assistance
or rchabtliiaiion program ̂ iprovcd for such purposes by a Federal, State, or local
health, law crtforcemeni, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2.1.3, 1.4, 1.5,and 1.6.

2. The grantee may insert in the space provided below the sitc($) for the performance of work
done in connection with ihe specific gram.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check if there art workplaces on file limt are not identified here.

Contractor Name; j

'  Name: G:^ar.r>\CL\l
, Title,

2015-141 Exhibit 0-Cenificaies and Attachments
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EXHIBIT 0

CERTIFICATES AND ATTACHMENTS

2. NH EXHIBIT E - CERTIFICATION REGARDING LOBBYING

The Conirector identified in Section 1.3 of the Generil Provisions a^ees to comply with the
provisions of Section 319 ofPubJic Law 101 • 121, Government wide CuidAncc for New
Restrictions on Lobbying, and 31 U.S.C. 1352. and further agrees to have the Contractor's
representative. as identified in Sections I. II and 1. 12 of the General Provisions execute the
following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
♦Temporary Assistance to Needy Families under Title IV-A
♦Child Support Enforcement Program under Title IV-D
♦Social Services Block Grant Program urtdcr Title XX
♦Mcdicaid Program under Title XIX
♦Community Services Block Grant under Title VI
♦Child Care Development Block Grant under Title IV

The undersigned ceniftes, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an ofnccr or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an empfoyee of
a Member of Congress in connection with the awarding of any Federal contraa. continuation,
renewal, amcndnKnt. or modification of any Federal coniraci, grant, loan, or cooperative
agreement (and by specific mention sub'granice or sub<on(ractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an ofTlcer or employee of Congress, or an employee of a Memter of
Congress in corutcction with this Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-gronicc or subcontractor), the undersigned shall complete and
submit Standard Form LLL, (Disclosure Form to Report Lobbying, in accordance with its
instructions, attached and identified as Standard Exhibit E*l.)

3. The undersigned shall require that the language of this ccnification be included in the award
document for sub^awards at all tiers (including subcontracts, sub'grants, atKl contracts under
grants, loans, and cooperative agreements) and that all sub^rccipientsshall certify and
disclose accordingly.

2015-141 Exhibit OOenificatcs and Atuchmenls
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certificates and attachments

This cenincaiion \% a material rcpresenution of fact upon which rdtance was placed when ihis
tranuciion wai made or entered into. Submission of this certification is a prerequisite for making
or emcrtog into this transaction imposed by Section 1332, Title 31. U.S. Code. Any person who
fails to file the required certification shall be subject to a civil penalty of not less than S10.000
and rtoi more than SIOO.OOO for each such failure.

Date Name;

Tltle: CtviC f C-X-fCub

201S-I4I Eahibil O-Certificates and Attachments
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CERTinCATES AND ATTACHMENTS

3. NH Eihlbit F - Ccrtiflcttion R^ardlag Departmeat Susp^nslea and Other
Retpoailbtiiry Matten

The Contractor identified in Section IJ of the General Provisions agrees to comply with the
provisions of Executive Office of the Presidem, Executive Order 12549 and 45 CFR Part 76
regarding Debannent, Suspension, and Other Responsibility Matters, and further agires to have
the Contractor's representative, as identified in Sections I.II and 1.12 of (he General Provisions
execute the following Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is.
providing the cenification set out below.

2. The Inability of a person to provide the cenification required below will not necessarily result
in denial of panicipaiion in this covered transaction. If necessary, the prospective participant
shall submit an explanation of why it cannot provide the cenificaiion. The cenification or
explanation will be considered in connection with the NH Dcparttncm of Health and Human
Se^ices' (DHHS) determination whether to enter into this transaction. However, failure of
the prospective prirrury panicipani to furnish a cenification or an cxplartation shall disqualify
such person from panicipation in this transaction.

3. The cenification in this clause is a material representation of fKt upon which reliance was
plaad when DHHS determined to enter into this transaction. If it is later determined that the
prospective primary panicipant knowingly rendered an erroneous cenification. In addition to
oiha remedies available to the Federal Government, DHHS may terminate this transaction
(or cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS
agency to whom this proposal (contract) is submitted if at any lime the prospective primary
participant learns that its cenification was cnoncous when submitted or has become
erroneous by reason of changed circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction,""panicipant," "person," "prirrury covered transaction." "principal," "proposal,"
and "voluntarily excluded," as used in this clause, have the meanings set out in the
Definitions and Coverage sections of the rules implcriKniing Executive Order 12549:45 CFR
Peri 76. See the attached definitions.

t

6. The prospective primary panicipant agrees by submitting this proposal (contract) that, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
tier covered transaction with a person who is debaired, suspended, declared ineligible, or

2015-141 Exhibit O-Cenificates and Attachments
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CERTIFICATES AND ATTACHMENTS

volunianly excluded from participaiion in this covered transaction, unless authonKd by
DHHS.

7. The prospective primary participant Turthcr agrees by submitting this proposal that it will
include the clause titled "CertiHcation Regarding Dcbarmem, Suspension, Incligibility and
Voluntary Exclusion • Lower Tier Covered Transactions," provided by DHIIS, without
modirication, in all lower tier covered transactions and in all solicitations Tor Iowa- tia
covered iransaciiorts.

8. A participant in a covered transaction may rely upon a certification of a prospective participant
in a lower tier covered transaction that it is not debarrtd, suspended, ineligible, or
involuntarily excluded from the covered transaction, unless it knows that the certification Is
erroneous. A participant may decide the method and frequency by which.it determines the
eligibility of its principals, ̂ ch participant may. but is not required to, check the
Nonprocuremcni List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system
of records in order to render in good faith the ccnificaiion required by this clause. The
knowledge and information of a participant is not required lo exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transaciiorts authorized under pam^aph 6 of these instructions, If a participant in a
covered transaaion knowingly enters into a lower tier covered transaction with a person who
is suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal government, DHI IS ntay
terminate this transaction for cause or default.

PRIMARY COVERF.D TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, thai it
and its principals:
11. t. are not presently debaned, suspended, proposed for debarment. dcclarcij ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of

or had a civil judgmeni rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or a contract under a public transaction: violation of
Federal or Stile antitrust statutes or commission of embezzlement. thefU forgery,
bribery, falsificaiion or desiruciion of records, making false statements, or receiving
stolen property:

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, Slate or local) with commission of any of the ofrenses enumerated in
paragraph (1)(b) of this ccTUfication: and

2015-141 Exhibit O-Certificaies and Attachments
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CERTIFICATES AND ATTACHMENTS

i ] .4. have not within a three-year period preceding this application/proposal had one or more
publk transaciiona (Federal, State or local) terminaicd for cause or derauji.

12. Where the prospective primary panicipani is unable to certify to any ofthc stacements In this
cenincation, such prospective panicipant shall attach an explanation to this proposal
(contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this Iowct tier proposal (contract), the prospective lower tier

panicipant, as defined in 45 CFR Pan 76, ccnifics to the best orits knowledge and belief thai
it and its principals:
13.1. arc not presently debarred, suspended, proposed for debarmcni. declared ineligible, or

voluntarily exeltMjed from participation in this tranuction by any federal dcpanmeni or
agency.

13.2. where the prospective lower tier panicipant is unable to cenify to any oflheabovc,
such prospective panicipani shall attach an explanation to this proposal (contract).

14. The prospective Iowa tier panicipant further agrees by submitting this proposal (contract)
that it wilt include this dause entitled "Certification Regarding Ocbarmcnt, Suspension.
Ineiigibiliry, and Voluntary Exclusion ■ Lowa Tier Covered Transactions," without
modification in all lower tier covered transaciions and in all solicitaiions for lower tier
covered transactions.

Contractor Name:.Prc-haiA S^ui)<J<s

Date Name:

Title; Sc<>CU+VC Oftce#-
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4. NH Exhibit G - Ccrtlfkillon of Compliaocc with Requlremeots Pertainlag (o
Federal NondiKriminatioQ. Equal Treatneat of Faith-based OrgaolzatioDS aod

Whlstleblowtr ProtectioDX

The Contranor ideniified in Section 1.3 of the General Provisions agrees by signature of ihc
Contractor's representative as idenii fted in Sections I. II and 1. 12 of the General Provisions, to
execute the followirig certification:

Contractor will comply, and will require any subgraniccs or subcontractors to comply, with any
applicable federal rtondiscriminatioo requiremcms, which may include:
• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in
employment practices or in the delivery of services or benefits, on the basis of race, color,
religion, national origin, and sex. The Act requires certain recipients to produce an Equal
Employment Opportunity Plan;
- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which
adopts by reference, the civil rights obligations of the Safe Streets Act. Recipients of federal
funding under this statute are prohibited from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex.
The Act includes Equal Employment Oppomim'ty Plan requirements;
- the Civil Rights Act of 19M (42 U.S.C Section 2000d, which prohibits recipients of federal
financial assistance from discriminaiing on the basis of race, color, or national origin in any
program or activity);
- the Rehabilitation Aa of 1973 (29 U.S.C. Section 794). which prohibits reciptems of Federal
finarKial assistance from ditcrimiruiing on the basis of disability, in regard to employment and
the delivery of services or benefits, in any program or activity;
- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 1213104}. which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State
artd local government services, public accommodations, commercial facilities, and iransportaiion;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;
- the A^ Discrimination Act of 1973 (42 U.S.C Sections 6106-07). which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It does not include employment discrimlnailon;
• 28 C.F.R. pt. 31 (U.S. Ctepanntent of Justice Regulations OJJDP Grant Programs); 28 C.F.R.
pt. 42 (U.S. Department of Justice Regulations - Nondiscrimination; Equal F.mploymcnt
Oppoounity; Policies and Procedures): Executive Order No. 13279 (equal protection of the laws
for faith-based and community organizations); Executive Order No. 135S9, which provide
fundamcnul principles and policy-making criteria for partnerships wjih faiih-bascd and
neighborhood organizations;
• 28 C.F.R. pi. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
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Orgwiizaiions); and Whisileblowcr protections 41 U.S.C. §4712 and The National Defense
Auihoozatlon Act (NOAA) for Fiscal Vcar 2013 (Pyb. L. 112-239, enacted January 2.2013) the
Pilot Program for Enhancement of Contract Employee Whisilcbk>wcr Protections, which protects.
employees against reprisal for certain whistle blowing activities in connection with federal grants
and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed
when the agency awards the grant. False ceriincaiion or violation of the certincaiion shall be
grounds for suspension of payments, suspension or termination of grams, or government wide
suspension or dcbarmcnt.

(n the event a Federal or State coun or Federal or State admimstraiivc agency makes a Ending of
discrimination after a due process hearing on the grounds of race, color, religion, national origin,
or sex against a recipient of funds, the recipient will forward a copy of the finding to the Office
for Civil Rights, to the applicable contracting agency or division within the Oepanmcni of Health
and Human Services, and to the Department of Health and Human Services Office of the
Ombudsman.

The Contracior identified in Section 1.3 of the General Provisions agrees by signature of the
Contractor's representative as identified in Sections l.ll and 1.12.of the General Provisions,to
execute the following certification:

I. By signing and submitting this proposal (convaci) the Contractor agrees to comply with the
provisions indicated above.

Contractor

Name:

Title: ^ C^'cey-
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S. NH Eihlbic H - CcrtlflcitioQ Regarding Envlroomental Tobacco Smoke

Public Law 103-227, Pan C - Eovironmcnial Tobacco Smoke, also known as ihc Pro-Children
Aci of 1994 (Aci), require (hai smoking not be pcrmined In any ponion of any indoor facility
o^ttedor leased or conuactcd forty an cniicy and used rouimely or regularly for (he provision of
health, day carc, education, or library service to children under the age of 18, if the service are
funded by Federal programs eithedirectly or through Suie or local governments, by Federal
gram, contract, loan, or loan guarantee. The law doe not 8(^ly to children's services provided in
private reidcnces, faclliues funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpaiicnt drug or alcohol ircaimcni. Failure to comply with the provisions of the
law may reult in the imposition of a civil monetary penalty of up to 11000 per day and/or the
imposition of on administrative compliance order on the responsible entity.

ThcCoruractor identified in Section 1.3 of the General Provisions agrees, by signature of the
Contractor's reprcscnutivc as Identified in Section 1.11 and 1.12 of the General Provisions, lo
execute the following certification:

I. By signing and submitting this contract, the Contractor agrees to make reasonable cfTons to
comply with all applicable provisions of Public Law 103-227. Pan C. known as tlw Pro-
Childnm Act of 1994.

loIzkpL
Date ' Namc:lci>sVt ^

Title: GxCOiiiVt.
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6. NH Exhibit I - Hetlth loxursoce Portability Act Buslnns Asioclate Agrecmeoc

The Contractor identiHcd in Section IJ-of the Genera) Provisions of the Agreement agrees to
comply with the Health Insurance Ponabiliiy and Accountability Act. Public Law 104-191 end
with tiw Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Pans 160 and 164 appllc^lc to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subconuaciors and agents of the Contractor that
receive, use or have access to protected health information under this Agreenvnt and "Covered
Eniify" shall mean the State of New Hampshire. Dcpantncnt of Health and Human Services.

<11 Defiattloni.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 ofTitle 45. Code of
Federal Regulations.

c. 'Covered Entity" has the meaning given such term in section 160.103 ofTitlc45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set" in
45 CFR Section 164.501.

e. "^ta Aggregation" shall have the same meaning as the term "data ag^gation" In 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "IIITECH Act" means the Health Information Technology for Economic ar>d Clinical Health
Act.TitlcXIll, Subtitle D. Part I St 2 of the American Recovery and Reinvestment Act of
2009.

h. "lilPAA" means the Health Insurance Portability and Accountability Act of 1996. Public
Law 104-191 and the Standards for Privacy and Security of Individually IdcnuTiaWe Health
Inrormation, 45 CFR Pans 160, l62a(MJ 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section
160.103 arid shall include a person who qualifies as a personal representative in Kcordartcc
with 45 CFR Section 164.501(g).

2015-141 Exhibit 0-Ce^caies and Aciachmems
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j. "Privacy Rule** shall mean (he Standards for Privacy of Individually Identifiable Health
[nrorma(iona(45 CFR Parts 160 and 164. promulgated under HIPAA by the United Slates
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 4] CFR Section 160.103, limited to the information created or received by
Business Associate from oron behalf ofCovered Entity.

I. "Required by Law" shall have the same meaning as the term "required by law'* in 45 CFR
Section 164.103.

m. "'Secretary " shall mean the Secretary of the Department of Health and Human Services or
his/her designce.

n. "Sectirity Rule" shall mean the Security Standards for the Protection of Eleciromc Prole«cd
Health Information at 45 CFR Part 164, Subpan C. and amcndn)ents thereto.

o. "Unsecured Protected Health Information"" means protected health Information that is not
secured by a technology standard (hat renders protected health information unusable,
uarcsdable, or indecipherable to unauthorized individirals and is developed orertdorsed by a
standards developing organization that is accredited by the American National Standards
Instinite.

p. Other Definitions - All terms not otherwise dcFincd herein shall have the meaning
established under 45 C-F.R. Pans 160, 163 and 164, as amended from time to time, and the
HITECHAct.

(2l Business Associate Use and Disclosure of Protected Health loformatlon.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health Infcrmaiion
(PHI) except as reasonably necessary to provide the services outlined under Exhibit A of the
Agreement. Further. Business Associate, including but not limited to all its directors, ofncers.
employees and agents, shall not use, disclose, rraintain or transmit PHI in any manner thai
would constinue a violation of the Privacy and Security Rule.

h. Business Associate may use or disclose PH I;
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d'. below; or
H I. For data aggregation purposes for the health care operations of Covered Entity.
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c. To the extent Business Associate is pennioed under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to matting any such disclosure, (i) reasonable.
assurances from the third pany that such PiU will be held conndentblly and used or further
disclosed only as required by law or for the purpose for which it was disclosed lo the third
party; and (ii) an agreement from such third party to notify Business Associate, in accordance
with the HIPAA Privacy. Security, and Breach Noli fication Rules of any breaches of the

'confldemtaiity of the PHI, to the extent it has obtained knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreement, disclose any PHI in response to a request for
disclosure on the basis that it is required by taw, without first noii^'ng Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and lo seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PHI until Covered Entity has exhausted all remedies.

e. ifthe Covered Entity notifies the Business Associate that Covered Entity has agreed 10 be '
bound by additional restrictions over and above those uses or disclosures or security
safcguands of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclose PHI in violation'of such
additional restrictions and shall abide by any additional security safeguards.

(31 Obligations and Activltle* of Business Aisociate.

a. The Business Associate shall notify the Covered Entity's Privacy OfTicer immediately after
the Business Associate becomes aware of any use or disclosure of protected health
informaiion not provided for by the Agreement irtcludlog breaches of unsecured protected
health informatiwi and/or any security incident that may have an impact on the protected
health information of the Covered Entiry.

b. The Business Associate shall immediately perform a risk assessment when it becomes aware
of any of the above situations. The risk assessment shall include, but not be limited to:
0 The nature and extent of the protected health inforrtuticn involved. liKluding the types of

identifiers and the likelihood of re^idcniirication;
0 The unauthorized person used the protected health information or to whom the disclosure

was made;
0 Whether the protected health infonnation was actually acquired or viewed
0 The extent to which the risk to the protected health informaiion has been mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the breach and
Immediately report the findings of the risk assessment in writing to the Covered Entky.
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c. The Business Associate shall comply wth all sections of the Privacy. Sccuriiy, and
Breach Noiificaticn Rule.

d. Business Associate shall make available all of its imcmal policies and procedures, books and
records relating (o the use anddiKlosure ofPHI received from, or created or received by the
BusirKSS Associate or) behalf ofCovered Entity to the Secretary for purposes of determining
Covered Entity's compliance with HIPAA and the Privacy and Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have access
to PHI under the Agreement, to agree in writing to adhere to the same restrictions and
conditions on the use and disclosure of PHI contained herein, including the duty to return or
destroy the PHI as provided under Section 3 (I). The Covered Entity shall be considered a
direct third party beneficiary of the Contractor's btisittcss associate agreements with
Coniractor's intended business associates, who will be receiving PHI pursuant to this
Agreemcni. with rights of enforcement and indemniricaiion from such business associates
who shall be governed by standard Paragraph 13 of the standard contract provisions (P07>
of this Agreement for the purpose of use and disclosure of protected health information.

f. Within five (3) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its olTiccs all
reccrds, books, agrecitKnts, policies and procedures relating to the use and disclosure of PHI
to the Covered Entity, for purposes of enabling Covered Entity to determine Business
Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the Covered
Entity, or as directed by Covered Entity, to an individual In order to meet the requirements
under 45 CFR Section 164.524.

*

h; Wiihin ten (10) business days of receiving a written request from Covered Entity for an
amertdmeni of PHI or a record about an individual contained in a Ocstgnaicd Record
Sa, the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Eniity to fulfiil its obligations under
43 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information relaied to such
disclosures as would be required for Covered Entiry lo respond to a request by an individual
for an accounting of disclosures of PHI in accordancv with 45 CFR Section
164.528.
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j. Within len (10) business days of receiving a v^Tluen request from Covered Entity for a request
for an accounting ofdisclosures of PHI, Business Associate shall make available to Covered
Entity such infonnation as Covered Eruity may require to fulftll its obiigaiions to provide an
accounting of disclosures with respect to PHI in accordance ̂ ^iih 43 CFR Section 164.328.

k. In the event any individual requests access to, amendment of, or accounting of PHI directly
from Che Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity. Covered Entity shall have the responsibility of
rcsp^ding to forwarded requests. However, if forwarding the individual's request to Covered
Entity would cause Covered Entity or the Business Associate to vioiaic HIPA.A and the
Privacy and Security Rule, the Business Associate shall instead rt^nd to the individual's
request as required by such law and notify Covered Entity of such response as soon as
practicable.

I

i. Within ten (10) business days of termination of the Agrtemem, for any reason, the Business
Associate shall rctumor destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connccuon with the Agreement, and shall
not retain any copies or back-up tapes of such PHI. If rcum ordeslfuciion is not feasible, or
the disposition of the PHI has teen otherwise agreed to in the Agreement,/Business Associate
shall continue to extend the protections of the Agreement, to such PHI and limit further uses
and disclosures of such PHI to those purposes thai make the return or destruction infeaslble,
for so long as Business Associate maintains such PHI. If Covered Entity, in its sole
discretion, requires that the Business Associate destroy any or all PHI, the Business Associate
shall certify to Covered Entity that the PHI has been destroyed.

(4) Oblltatloos of Covered Entltv

a. Covered Entity shall notify Business Associate of any changes or limitaiion($) in hs
Notice of Privacy Practices provided to individuals in accordance with 43 CFR Section
164.320. to the extent that such change or limitation may afTeci Business Associate's use or
disclosure ofPHl.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation of
permission provided to Covered Entity by individuals whoK PHI may be used or disclosed
by Business Associate under this Agreement, pursuant to 43 CFR Section 164.306 or 43 CFR
Section 164.308.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.322, to
the extent that such restriction may affect Business Associate's use or disclosure of PHI.
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fSiTermlnillonforCaw

In addition to Paragraph 10 of the standard terms and conditions (PO?) of this
Agreement the Covert Entity may immediaiciy terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of (he Business Associate
Agreement set forth herein as Ejthibil I. The Covered Entity may cither immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the alleged
breach within a timeframe spcciHed by Covered Entity. If Covered Entity determines thai
neitha termination nor cure is feasible. Covered Entity shall, report the violation to the
Secretary.

(6> MlKellantous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in ihe Privacy and Security Rule, amended from
time to time. A reference in the Agreement, as amended to include this Exhibii I. to a Section
in the Privacy and Security Rule means the Section as in effeci or as amended.

b. Amendment. Covered Entity and Business Associate agree to lake such action as is necessary
to amend the Agreement, from lime to time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable
federal and state law..

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights with
respect to (he PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parlies agree that any ambiguity in (he Agreement shall be resolved to
permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

e. Segregation. If any term or condition of this Exhibit 1 or the applicaiton thereof to any
perso(^(s)or circumstarKe is held invalid, such invalidity shall not affect other lerms or
conditions which can be given effect without the invalid term or condition; to (his end the
terms and conditions of ihb Exhibit I arc declared severablc.

f. Survival. Provisions in this Exhibit I regarding (he use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of (he Agreement in section (3) I. the
defense and indcmnincation provisions of section (3) e and Paragraph 13 of the standard
terms and conditions (P-37}. shall survive the termination of the Agreement.
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IN WITNESS WHEREOF, the patties hereto have duly executed this Exhibit I.

A//^ A 'Scilli-k'QMt
The Stale ^ Name of the Contractor

Signa Repr

G
Name of Aui

tiivc Signature of Authorized Representative

Representative Name of Authorized Representative

/ft^ Escecuiwjt^ C>Cfiter-
Title of Authorized Reprex«taiive Title of Authorized Represcmaiive

///j//cr~ i'>jzi>//T
Date f / Date '
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7. NH Eihlbit J • Certification Regarding the Federal Funding Accouniabillty and
Trantpareocy Act (FFATA) CompUaace

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
indi^dual Federal grants equal to or greater than $25,000 and awarded on or aOer October I,
2010, to report on data related to executive compensation and associated ftrsi-iier sub-grams of
S25,OOOormore. If the initial award is below 525,000 but subsequent grant modirieaitons result
in a total award equal to or over 525,000, the award is subject to the FFATA rtporu'ng
requirements, as of the date of the award.

In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation
Information), the Department of Health and Human Services (DHHS) must repon the following
Informaiion for ony subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

). Funding agency
4. NAICS code for contracts / CFDA program nuritber for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique idiemincr of the entity (OUNS )
10. Total compensation and names of the top five executives if:

10.1. More than 8055 of annual gross revenues ore from the Federal govemmenr, and those
revenues are greater than $2SM annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, pitn 30 days,
in which the award or award amendment Is made.
The Contraaor idcniifiedin Section 1.3 ofthe General Provisions agrees to comply with the
provisions ofThc Federal Funding Accountability sod Transparency Act, Publk Law 109-282
and Public Law 110-252, and 2 CFR Pan 170 (Reporting Subaward and Executive Compensation
Information), and further agrees to have the Contractor's representative, as tdcmiftcd in Sections
l.ll and 1.12 of the.General Provisions execute the following Ceitificaiion:
The below named Contractor agrees to provide needed information as ouilined above to the NH
Department ofHealth and Human Services and to comply wi(h.al) applicable provisions of the
Fe^ril Financial Accountability and Transparency Act.

Date' / Name:SeJ;3Vv
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Tiilc:

NH Eibibll J - Ccrtlflctllon Regirdlog the Federtl Funding Accounublllty tnd
Transparency Act (FFATA) CompUance

FORM A

As ihc Conuactor identified in Section 1.3 of the General Provisions, I cenify ihat the responses
to (he below lisied questions ere true and accurate. .

1. The DUNS nuir^r for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or
organization receive (1) 80 percent or more of your annual gross rcventie in U.S. federal
contracts, subcontracts, loans, grants, sub-grams, and/or cooperative a^eements; and (2)
$25,000,000 or more in annual gross revenues from U.S. federal contracts, subcontracts,
loans, grants, subgranis. and/or cooperative agreements?

X NO YES

if the answer to 42 above is NO, stop here

[f the answer to 42 above is YES. please artswer the following:

3. Docs the public have access to information about (he compensation of the executives in your
business or organization through periodic reports filed under section 13(8) or 15(d) of the
Securities Exchange Act of 1934 (15 U.S.C.78m{a), 78o(d)) or section 6104 of the Internal
Revenue Code of 1986? ^

NO YES

If the answer to 43 above is YES, stop here

If the answer to 43 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated oITicers in your business
or organization arc as follows:

Name: Amount:

Name: Amount:

Name: _____ Amount;
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Name: Amourvi:

Kimc: ^ Amount;
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B. IRS PUBLICATION 1073 EXTRACT 7,

CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES

I. performance

In pcrforTTunce of (his contraa, (he conincior agrees to comply wiih and assunrte responsibility for
compliance by his or her employees with the following requirements:

(!) All work will be done under the supCTvision of the contractor or the contractor's employees.

(2) The contractor and the contractor's employees with access to or who FTI must meet the
background check requirements defined in IRS Publication 1075.

(3) Arty return or return inrormaiion made available in any format shall be used only for the purpose
of carrying out the provisions of this contract, information contained in such material will be
treated as confidential and will not'be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Disclosure to anyone other than
on officer or employee of ̂ e contractor will be prohibited.

(4) All returns and return Information will be accounted for upon receipt and properly stored before,
during, and after processing. In addition, all related output will be given the same level of
protection as required for the source material.

(5) The contractor certifies that the data processcdduring the performance of this contract wilt be
completely purged from all data storage components of his or her computer facility, and no output
will be retained by the contractor ai the time the work is completed. If immediate purging of all
daia storage components is not possible, the contractor certifies that any IRS data remaining in '
any storage componem will be safeguarded to prevent unauthorized disclosures.

(6) Any spoilage or any Intermediate hard copy printout that may result during the processing of IRS
data will be given (o the agency or his or her dcsignee. When (his is not possible, the contractor
will be responsible for the destruction of the spoilage or any intermediate hard copy printouts, and
will provide the agency or his or her dcsignee with a statement comaining the date of destruciiorv
description of maicriat destroyed, and the method used.

(7) All computer systems receiving, processing, storing or transmitting FTI must rttcei the
requiremerus defined in IRS Publication 1075. To nxet functiorul and assurance requirements,
the security features of the environment must provide for the managerial, operaiiorul, and
technical controls. All security featum must ̂  available and activated to protect against
unauthorized use of and access to Federal Tax informaiion.
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(8) No work involving Federal Tlx Infonnsiion furnished under ihis contraci will be subcontracied
without prior written spprovil of the IRS.

(9) The contractor will maintain a list of employees authorized access. Such list will be provided to
the agency and. upon request, to the IRS rcviewmg office.

(10) The agency will have the right to void the contract if the contractor fails to provide the safeguards
described above.

II. CRIMINAL/CIVIL SANCTIONS

(1) Each ofTiccr or employee of any person to whom returns or return information is or may be
dixlosed will be notified in writing by such person thai returns or reium information disclos^ to
such ofTiccr or employee can be used only for a purpose and to the extent authorized herein, and
thai further disclosure of any such returns or return informailon for a purpose or to an extent
unauthorized herein constitutes a felony punishable upon conviction by a fine of as much as
S5,000 or imprisonment for as long as 3 years, or both, together with the costs of.prosecution.
Such person shall also notify each such ofTiccr and employee that any such unauthorized further
disclosure of returns or rcrum information mayalso result in an award of civil damages against
the ofTlcer or employee in an arriouni not less than S 1.000 with respect to each instance of
unauthorized disclosure. These penalties arc prescribed by IRCs 7213 and 7431 and set forth at
26 Cf;R30l.6l03(n)-l.

(2) Each ofnccr or employee of any person to whom returns or return information is or may be
disclosed shall be notified in writing by such person that any return or return information made
available in any formal shall be used only for the purpose of carrying out the provisions of this
contract. Information contained in such material shall be treated as conHderuial and shall not be
divulged or made known in any manner to any person except as may be necessary in the
performance of the contract. Inspection by or disclosure to anyone without an ofTicial need-to*
know constitutes a criminal misdemeanor punishable upon conviction by a fine of as much as
SI.OOO or imprisonment for as long as I year, or both, together with the costs of prosecution.
Such person shall also notify each such officer and employee that any such unauthorized
inspection or disclosure of returns or return information may also result in an award of civil
damages against the officer or employee (United States for Federal employees] in an amount
equal to the sum of the greater of S1,000 for each act of unauthorized inspection or disclosure
with respect to which such defendant is found liable or the sum of the actual damages sustained
by the plaimifr as a result of such unauthorized inspection or disclosure plus in the case of a
willful inspection or disclosure which is the result of gross negligence, punitive damages, plus
the costs of the action. These penalties are prescribed by IRC 7213 A and 7431.

(3) Additionally, It is incumbent upon the contractor to inform its officers and employees of the
penalties for improper disclosure imposed by the Privacy Act of 1974. 5 U.S.C. 532a.
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SpeciTicelly, 5 U.S.C. 552i(i)(l), which is made applicable to coninciors by 5 U.S.C.
provides thai any ofncer or employee of a comracior. who by virtue of his/her

employmerti or olTicial posiilon, has possessiort of or access to agency records which contain
individually Identifiable informaiion, the disclosure of whkh is prohibited by the Privacy Act or
regulations established thereunder, and who knowing that disclosure of the specific material is
prohibited, willfully discloses the maierial in any manner to any person or agency not eniiiled to
receive it, shall be guilty of a misdemeanor and fined not more than S5.000.

(4) Granting a contractor access to FT! must be preceded by certifying that each individual
understands the agency's security policy and procedures for safeguarding IRS informaiioa
Contractors must maintain (heir authorization to access FTI through anrtual recertincation. The
initial certification and reccrtificaticn imisi be documented and placed in the agency's files for
review. As part of the ccrtifKaiion and at least annually afterwards, contractors must be advised
of (he provisions of iRCs 7431, 721). and 72I3A (sec Exhibit 4, Sencikms for Uneuthoriztd
Disciosurt. and Exhibit 5, CivU Domoges for Unauihorlztd Disclosure). The training provided
before the initial ceniftcation and annually {hereafter must also cover the incident response
policy and procedure for reporting unauthorized disclosures and data breaches. (See Section 10)
For both the initial certification and the annual ccrtificaiion. the contractor must sign, either with
ink or electronic signature, a confideniiality statement ccnifying their urtderslanding of the
sccuriry requirements.

IM. INSPECTION

The IRS and the AgciKy, with 24 hour notice, shall have the right to send its Inspectors into the
offices and plants of (he contractor to inspect facilities and operations performing any work with FTI
under this coniraa for compliance with requirements defined in IRS Publication I07S. The IRS'
right of inspection shall include the use of manual and/or auiomaicd scanning tools to perform
compliance and vulnerability assessments of information technology (IT) assets that access, store,
process or transmit FTI. On the basis of such inspection, corrective actions may be required in cases
where the conncior Is found to be noncompliant with contract safeguards.
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