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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY
BUREAU OF CHILD SUPPORT SERVICES

Jelfrey A. Meyers

Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
. 603-271-4745 1-800-852-3345 Ext. 4745 5
Christine L. Santanicllo Fax: 603-2714787 TDD Access: 1-800-735-2964
Director Automated Voice Response: 1-800-371-8844 www.dhhs.nh.gov
May 22, 2019

His Excellency, Governor Christopher T. Sununu /
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

~ .Authorize the Department of Health and Human Services, Division of Economic &
Housing Stability, to amend an existing sole source agreement with Protech Solutions, Inc.
(Vendor #172328), 303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement
and continued maintenance of the New England Child Support and Enforcement System
(NECSES) by increasing the price limitation by $6,404,000.00 from $12,108,312.50 to
$18,512,312.50 and by extending the contract completion date from October 1, 2019 to June
30, 2026 effective upon Governor and Executive Council approval. 66% Federal Funds. 34%
General Funds.

The original contract was approved by the Governor and Executive Council on December
2. 2015 (Item #14A), as amended on June 21, 2017 (ltem #21), as amended on May 2; 2018
(Item #16), and as amended on October 31, 2018 (ltem #14). :

Funds to support this request are anticipated to be available in the following accounts in
State Fiscal Years 2020 and 2021 upon the availability and continued appropriation of funds in
the future operating budget with the ability to adjust encumbrances between state fiscal years
through the Budget Office.

EXPLANATION

This agreement is sole source because Amendment #3 to the agreement added funding
in excess of 10% of the original contract value.

The purpose of this request is to continue meeting the business needs of the Bureau of
Child Support Services. The NECSES is a unique, automated, custom-designed system that
must meet over 1,400 business requirements, including federal and state mandates and be
certified by the federal Office of Child Support Enforcement (OCSE). The NECSES has passed
one of two federal certification levels and is presently undergoing the final evaluation. The State
must have a certified automated system for the Child Support Program in order to qualify for
federal funding and avoid fiscal penalties. '
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The originating contract was the product of a competitive bidding process in which
Protech Solutions, Inc. was the awarded vendor in October 2015.

For the following reasons, the Department is extending the contract to June 30, 2026.

1.

The Department has invested over $12 million in the design, development, and
deployment of its current functionality with a single vendor Protech Solutions,
Inc. This six year extension will allow the Department to realize a return on this
investment prior to re-procuring a new system.

This contract contains the maintenance and operations costs associated with
the system and will ensure that the system continues to provide services and
is compliant with current federal and state mandates.

To reduce programmatic, budgetary, and system functionality risk by utilizing
the knowledge and systems implemented over the last four years and
continuing to maintain and operate the system. Re-procurement of the current
NECSES contract prior to the end of its life cycle will generate greater and
unnecessary expenses for the State including costs associated with the re-
procurement process, transition (including system analysis and acquisition of
current functionality by a new vendor) followed by redesign, redevelopment,
retesting, and retraining of staff.

Reduce risk associated with federal non-compliance and penalties by
continuing to maintain the recently certified system.

Reduce impact on staffing by extending the contract out to coincide with a
planned replacement allowing staff to focus on the service offerings and
scheduling the re-procurement effort with the planned replacement..

This extension is expect to increase the State’s cost-effectiveness rate,
measured by federal regulation, which directly impacts qualification for and the
amount of federal incentive award funds based on performance. Greater cost-
effectiveness leads to greater incentive awards allowing the Department to
invest funding entirely in planned functionality improvements and support.

The NECSES support contract contains administrative. and technical services for
enhancements, maintenance and operation, testing, and training services for the application.
The current contract expires on September 30, 2019. The State would benefit fiscally and in
meeting program objectives by continuing these services for the anticipated life cycle of the
system from the vendor that developed that system.

The Department is requesting an extension of the NECSES contract with ProTech Inc.
from October 1, 2019 to June 30, 2026. This will allow the Department to work with the vendor
that designed and developed the system to maintain and operate it through the remainder of its
expected useful life. ' '
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05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class Title Activity | Current Budget Increase/ Modified
Code Decrease Budget
2016 034- Capital 42706130 $3,500,000.00 ‘ $0.00 $3,500,000.00
500162 Projects ‘
2017 034- _ Capital 42706130 $3,600,000.00 $0.00 $3,600,000.00
- 5001862 Projects : '
2018 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2019 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects .
2020 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2021 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2022 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2023 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2024 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2025 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
2026 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects
T | i P ek ey | Subtotal: $7,100,000.00 $0.00 $7,100,000.00

05-95.49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE

PROGRANM.
SFY Class Title Activity | Current Budget " Increase/ Modified
' Code Decrease Budget
2017 102- Contracts for | 49053316 $330,000.00 $0.00 $330,000.00
500731 Prgm Svs
2018 | 102- Contracts for | ‘49053316 $0.00 $0.00 $0.00
500731 Prgm Svs
2019 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs .
2020 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs
2021 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs !
2022 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs
2023 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs
2024 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs




His Excellen.cy, Governor Christopher T. Sununu
and the Honorable Council

Page 4 of 6
2025 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs
2026 | 102- Contracts for | 49053316 $0.00 $0.00 $0.00
500731 Prgm Svs _
TR AP ¢ THIE AW | Subtotal: $330,000.00 $0.00 $330,000.00

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, BUREAU OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE

FUNDS
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget

2018 | 102- Contracts for | 42706139 A

500731 Prgm Svs $750,000.00 $0.00 $750,000.00
2019 | 102- Contracts for | 42706139

500731 Prgm Svs $1,600,000.00 $0.00 $1,600,000.00
2020 | t02- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00 $0.00
2021 | 102- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00 $0.00
2022 | 102- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00 $0.00
2023 | 102- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00 $0.00
2024 | 102- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00 $0.00
2025 | 102- Contracts for | 42706139

5007 31 Prgm Svs $0.00 $0.00 $0.00
2026 | 102- Contracts for | 42706139

500731 Prgm Svs $0.00 $0.00- $0.00

o Ty b R R | LR e Subtotal: | $2,350,000.00 $0.00 $2,350,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

SFY Class Title Activity Current Budget Increase/ Modified
Code Decrease Budget

2016. | 046- Consultants | 03950174 $102,812.50 $0.00 $102,812.50
500465 _ '

2017 | 046- Consultants | 03950174 $590,000.00 $0.00 $590,000.00
500465 '

2018 | 046- Consultants | 03950174 $705,500.00 $0.00 $705,500.00
500465 .

2019 | 046- Consuitants | 03950174 $744,000.00 $0.00 | $744,000.00
500465

2020 | 046- Consultants | 03950174 $186,000.00 $3,124,000.00 $3,310,000.00
500465

2021 | 046- Consultants | 03950174 $0.00 $3,280,000.00 $3,280,000.00
500465

2022 | 046- Consultants | 03950174 $0.00 $0.00 $0.00
500465
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2023 | 046- Consultants | 03950174 $0.00 ' $0.00 $0.00
500465 .

2024 | 046- Consultants | 03950174 $0.00 $0.00 $0.00

- | 500465

2025 | 046- Consultants | 03950174 $0.00 $0.00 $0.00
500465

2026 [ 046- Consultants | 03950174 $0.00 $0.00 ©$0.00
500465 :

ba iy | s U o it tel deiti il Subtotal: $2,328,312.50 $6,404,000.00 $8,732,312.50

R R R Total: | $12,108,312.50 $6,404,000.00 | $18,512,312.50

Contracts for the NECSES support have been and will remain competitive. The original contract
for the NECSES Enhancement project was approved by Governor and Executive Council in 2011 after a
meticulous and comprehensive procurement process. The process was the result of several years of
preparation during which the State studied the actions of other states and negotiated with its federal
authorities that approved the plan. The evaluation criteria established in the Request for Proposals
included quality of the proposed solution, vendor technical expertise and capacity to deliver the solution,
vendor experience in delivering similar implementations, and cost. Proposals were scored by an
Evaluation Committee comprised of DHHS Bureau of Child Support Services and Department of
Information Technology personnel.

Prior to the end of the NECSES life cycle; anticipated in 2026, the State intends to reevaluate the
life cycle status to determine if the system continues to maintain its value and can still be supported in
the industry and determine if an extension of the contract should continue or re-procurement pursued.

The Bureau of Child Support Services, in compliance with state statute and federal regulations,
assists families with children by locating parents, establishing paternity (legal fatherhood), establishing,
enforcing and modifying legal orders for financial and medical support, and collecting and disbursing
approximately $77.8 million dollars annually on behalf of approximately 41,033 children.

Area Served: Statewide; 41,033 children impacted by this contract.

Source of Funds: 66% Federal Funds, 34% General Funds from the CFDA #93.778
TITLE
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In the event that Federal Funds become no longer available, no further general funds will
be requested to support this program. '

Respectfully submitted,

b S5

Denis Goulet
. Commissioner
Department of Information Technology

Commissioner

J
The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 6, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Protech Solutions,
Inc. (Vendor #172328), of Little Rock, AR as described below and referenced as DolT No. 2015-141D.

The purpose of this request is to enter into a sole source contract amendment with Protech
Solutions to continue to provide enhancements and continued support and maintenance of
the New England Child Support and Enforcement System (NECSES). This amendment
contains administrative and technical services for enhancements, maintenance and
operation, testing, and training services for the application.

The funding amount for this amendment is $6,404,000.00, increasing the current contract
from $12,108,312.50 to $18,512,312.50 and by extending the completion date to June 30,
2026 from the original completion date of October 1, 2019, effective upon Governor and
Executive Council approval through June 30, 2026.

A copy of this letter should accompany the Department of Health and Human Services’ submission

to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DolT #2015-141D

RID: 42923 /20551

cc: Bruce Smith, IT Manager, DolT

"innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
BUREAU OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT IV

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2, 2015, Item #14A and amended on June 21, 2017, Item #21, May
2, 2018, Item #16 and October 31, 2018 Item #14 (herein after referred to as the “Agreement”),
Protech Solutions, Inc. (hereinafter referred to as “Vendor”) agreed to supply certain services upon
the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Health and Human Services, Bureau of Child Support Services (hereinafter referred
to as the “Department”), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by
the parties thereto and approved by the Governor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completlon Date, to read:
June 30, 2026.

2. Form P-37 General Provisions, Block 1.8, Pri:ce Limitation, to read:
$18,512,312.50.

3. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation, Subsection 2.2, Non Exclusive, Not to Exceed Contract,
Paragraph 3 to read:

Table 1
Contract - .
#2015-141 B /AMENDED.TEXT"
Part 2 L )
Section 2.2, Non Notwithstanding any other provision of the Contract to the contrary, in
Exclusive, Notto no event shall total payments under the Contract exceed
Exceed Contract, $18,512,312.50.
Paragraph 3

4. The Agreement is further amended as described in Table 2: Exhibit B, Price and Payment
Schedule, Section 1, Deliverable Payment Schedule, Subsection 1.1; Not to Exceed, to
read:

Protech Solutions, Inc. Amendment 24
RFP 2015-141 Page 1 of 5



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT IV

Table 2

Contract ,
#2015-141 : AMENDED TEXT
Part 3
Exhibit B, Price and | This is Not to Exceed (NTE) Contract totaling $18,512,312.50 for the
Payment Schedule, | period between the Effective Date through June 30, 2026. Protech
Section 1, Solutions, Inc. shall be responsible for performing its obligations in
Deliverable accordance with the Contract. The Contract will allow Protech
Payment Schedule, | Solutions, Inc., to invoice the State for the following Activities,
Subsection 1.1, Not | Deliverables or Milestones, appearing in the price and payment

to Exceed, tables below.

paragraph 1 to read:

5. The Agreement is further amended as described in Table 3: Exhibit B, Price and Payment
Schedule, Section 2, Total Contract Price, to read:

Table 3

Contract ' ‘

#2015-141 AMENDED TEXT

Part 3

Exhibit B- Notwithstanding any provision in the Contract to the contrary, and

Price and notwithstanding unexpected circumstances, in no event shall the total of

Payment all payments made by the State exceed $18,512,312.50 (Total Contract

Schedule, Price). The payment by the State of the total Contract price shall be in the

Section 2, . only, and the complete reimbursement to Protech Solutions, Inc., for all

Total Contract | fees and expenses, of whatever nature, incurred by Protech Solutions,

Price In¢. in the performance hereof.
PHASE |, Planningand Design ..............cccoovin i einnns $198,000,00
PHASE I, Development and Implementation .................... $6,902,000.00
NECSES 2.0 Maintenance and Operations..................... $11,082,312.50
Multi-System Dashboard-HEIGHTS, NECSES,
BRIDGES&OPTIONS ..o .. $330,000.00

Contract Total $18,612,312.50
The State will not be responsible for any travel or out of pocket expenses
incurred in the performance of the Services performed under this Contract.
Protech Solutions, Inc. Amendment #4

RFP 2015-141 Page 2 of §



STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141

CONTRACT AMENDMENT IV

6. The Agreement is further amended as described in Table 4: Contract Agreement Part 2,
Section 11, Use of State’s Information, Confidentiality, Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 5§ CONTRACT HISTORY

CONTRACT AMENDMENT TYPE . G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER
2015-141 Original Contract 12/02/2015 09/30/2017 $7,940,312.50
' Item #14A
2015-141 1 Amendment 06/21/2017 09/30/2017 $1,818,000.00
Amendment 1 Hem #21
2015-141 2™ Amendment 05/02/2018 09/30/2019 $750,000,00
Amendment 2 Itemn #16
2015-141 37 Amendment 10/31/18 09/30/2019 $1,600,000.00
Amendment 3 Item #14
2015-141 4" Amendment To Be 06/30/2026 $6,404,000.00
Amendment 3 Determined
. CONTRACT | $18,5612,312.50
) TOTAL

Protech Solutions, Inc.

RFP 2015-141

Amendment #4

Page 3 of 5




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT IV

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first
above written.

» ﬁi%g owe:_B5 [17/2081

Nagara] Garimalfa, Director
Protech Solutions, Inc.

Corporate Signature Notarized:
stateof Meva e,
county of_Carsop’

On this the / 7 day of Mdl/ ,201_2, before the undersigned officer,
personally appeared the persotr{dentified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

Notary®Public/Justice of the Peace
My Commission Expires: // /9 /202 2.

I IS
ELIZABETH HEATON
NOTARY PUBLIC
STATE OF NEVADA
My Appt Exp. Nov. 9, 2022

Director

Division of Economic & Housing Stability

Protech Solutions, Inc. Amendment #4
RFP 2015-141 Page 4 of 5



STATE OF NEW HAMPSHIRE
BUREAU OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT IV

The preceding Amendment, having been reviewed by this office, is approved as to form,
substance, and execution.
Approved by the Attorney General

dﬁé“ D ep— pate: 6 /5] 2014

State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

Protech Solutions, Inc. Amendment #4
RFP 2015-141 Page 5 of 5



State of New Ham‘ps‘hire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PROTECH SOLUTIONS,
INC. is a Arkansas Profit Corporation registered to transact business in New Hampshire on January 16, 2004. [ further certify that
all fees and documents requircd by the Secretary of State’s office have been reccived and is in good standing as far as this office is

concerned.

Business ID: 462250
Certificate Number: 0004518242

IN TESTIMONY WHEREOF,

[ hereto set :ﬁy hand and cause to be affixed
the Scal of the State of New Hampshire,
this 21st day of May A.D. 2019.

Do Lok

William M. Gardner <
Secretary of State




CERTIFICATE OF VOTE

I, _Satish Garimalla , do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

i. | am a duly elected Officer of _Protech Solutions, Inc

(Agency Name)
2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

Protech Solutions, Inc. duly held on May 17, 2019:
(Date)

RESOLVED: That the _ Chief Executive Officer

{Title of Contract Signatory)
is hereby authorized on behalf of Protech to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.
3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the 17" day of May 2019 .

{Date Contract Signed)

4. Nagaraj Garimalla is the duly elected Director/Chief Architect

(Name of Cantract Signatory) (Title of Contract Signatory)

of the Agency. :

{Signature of the Elected Officer)

STATE OF ARKANSAS
County of
The forgoing instrument was acknowledged before me this / Zmday of [ﬁg?mg

By _Satish Garimalla
{Name of Elected Officer of the Agency)

{(NOTARY SEAL)

Commission Expires: 4’ /0~ 26’
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ACORD'
N

CERTIFICATE OF LIABILITY INSURANCE

DATE (KM/DORYYYY)
10/31/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

ceortificate holder In lieu of such endorsement(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(les) must be endorsed.  SUBROGATION IS WAIVED, sublect to
the torms and conditlons of the policy, certaln policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER COWACT Dabbie Howorka
Stephens Insurance, LLC PHONE (800)852-5053 I Fﬁé Ny 1501)377-24%
PO Box 3507 SoOnL4s. debbie . howorkad stephens . com
INSURER{S) AFFORDING COVERAGE NAIC #
Littla Rock AR 72203-3507 INSURER A : The Phoenix Insurance Company 25623
INSURED INSURER 0 : Charter Oak Fire Insurance Company 25615
Protech Sclutions, Inc. INSURER C: Travelers Property Casualty Company of | 25674
303 Wast Capitol Ave. INSURER D :
Suite 330 INSURERE :
Little Rock AR 72201 INSURERLF :
COVERAGES CERTIFICATE NUMBER:18-1% Liability/E&0 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
N3R ADDLTSUBR YEFF | POLICY EXP
TR TYPE OF INSURANCE INSD Wy POLICY NUMBER (MM [(MMWDOIYYYY) LiMrrs
X | COMMERCIAL GENERAL UABILITY EACH OCCURRENCE s 1,000,000
A I CLAIMS-MADE E OCCUR PREMtSE;O(ER:mm; L) 360,000
630 TH457126 11/1/2018 | 11/1/2019 | MED EXP (Any ona person) s 10,000
|| PERSONAL & ADV INJURY | $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | rouicy s Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: d '
OMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY (B2 aacidont] H 1,000,000
B X | aNY AUTO BODILY INJURY (Per parson) (| $
:LUli'OS = iﬁ%}gsou&o BA 0OL840128 117172018 | 117172019 | BODILY INJURY (Per sccident) |
[ | wrepautos AaaMED | FROPERTY CAMAGE s
Uederingured motorist Bl aplt kit | 3 1,000,000
| X |UMBRELLALAB | X | ocour EACH OCCURRENCE 3 10,000,000
c EXCESS LIAB CLAIMS-MADE AGGREGATE 3 10,000,000
DED J x ] RETENTION § 10,000 CUP THE07030 11/1/2018 | 11/1/2019 3
WORKERS COMPENSATION X | PER [ [+138
AND EMPLOYERS® LIABILITY YIN STATUTE £R
ANY PROPRIETOR/PARTNER/EXECUTIVE EL. EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? D NiA
C | {Mandatory in NH} UB 7HA26912 11/1/2918 11/1/201% | EL. DISEASE - EAEMPLOYEE | § 1,000,000
H , describe under
DESCRIFTION OF OPERATIONS betow E.L. DISEASE - POUCYLIMIT | § 1,000,000
C | Tach E&O/Cyber Liability IPL 51M70820 11/1/2018 | 11/1/2019 | Aopregete $6,000,000
Retention: §50,000 Es Wrongtul Aci {Thind Perty) 86,000,000

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduk

may be attached If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

(603)271-4787

State of Now Hampshire

Department of Health and Human Services
Division of Child Support Services

129 Pleasant Street

Concord, NH 03301

]

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

William Cobb/HODE riteccp -

ACORD 25 (2014/01)
INSO25 (201401)

© 1988-2014 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD




Additional Named Insureds

Other Named Insureds

Protech Impact Foundation Inc Additional Named Insured
Protech Solutions 5C LLC Limiced Liabllity Company, Additional Named Insured
ProtechSoft, Inc. Limited Liability Company, Additional Named Insured

OFAPPINF (02/2007) . COPYRIGHT 2007, AMS SERVICES INC




COMMENTS/REMARKS

If required by written contract, certificate holder is included as an Additional Insured
as respects General Liability per Travelers endorsement form CGD417 01/12 and Auto
Liability per Travelers endorsement form CAT353 02/195, subject to policy terms and
conditions.

Blanket Waiver of Subrogation is included as respects General Liability per Travelers form
CGD417 01/12, Auto Liability per Travelers endorsement form CAT353 02/15, and Workers'
Compensation per Travelers form WC000313 (00)-001, subject to policy terms and conditions.

The Umbrella policy shown on the certificate of insurance provides coverage over the
following “underlying policies™ subject to policy terms, conditions & exclusions:
General Liability, Auto Liability, and Employer's Liability policies as referenced on
attached certificate.

OFREMARK COPYRIGHT 2000, AMS SERVICES INC.




) STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
BUREAU OF CHILD SUPPORT SERVICES
Jeffrey A. Meyers ' )
Commissioner 129 PLEASANT STREET, CONCORD, NH 03301
603-271-4745 1-800-852-3345 Ext. 4745
Knrcu. E. Hebert Fax; 603-271-4787 TDD Access: 1-800-735-2964
Director Automeated Voice Response: 1-800-371-8844

www.dhhs.nh.gov/dcsy

October 1, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House )

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
enter into a sole source amendment to an agreement with Protech Solutions, Inc. (Vendor #172328),
303 West Capitol Avenue, suite 330, Little Rock, AR to provide enhancement and continued
maintenance of the New England Child Support and Enforcement System (NECSES) by increasing the
price limitation by $1,600,000.00 from $10,508,312.50 to $12,108,312.50, with no change to the
completion date of September 30, 2019, effective upon Governor and Executive Council approval.

This agreement was originally approved by Governor and Executive Council on December 2,
2015 ({tem #14A} and amended on June 21, 2017 (Item #21) and May 2, 2018 (ltem #16). 100% Other
Funds.

Funding is available in the following accounts in State Fiscal Years 2016, 2017, 2018 and 2019
and anticipated to be available in State Fiscal Year 2020 upon the availability and continued
appropriation of funds in the future operating budget with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office, without further approval from the Governor and Executive
Council, if needed and justified.

05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VHI-G-CHILD SUPPORT

SFY Class Title Activity Current Increase/ | Modified
Code Budpet Decrease Budget

2016 " 034- Capita! 42706130 | $3,500,000.00 $0.00 } $3,500,000.00
500162 Projects ‘

2017 034- Capital 42706130 | $3,600,000.00 - $0.00 | $3.600,000.00
500162 Projects - '

2018 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects

2019 034- Capital 42706130 $0.00 $0.00 $0.00
500162 Projects '
I o SubTotal: | $7,100,000.00 : $0.00 | $7,100,000.00

0CT18°18 09,20 DAS f4 '@W




05-95-49-490510-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE

PROGRAM.
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease . Budget
2017 102- Contracts for Prgm | 49053316 | $330,000.00 $0.00 $330,000.00
500731 ' Svs '
2018 102- Contracts for Prgm | 49053316 $0.00 $0.00 $0.00
500731 Svs
2019 102- Contracts for Prgm | 49053316 $0.00 $0.00 "$0.00
00731 Svs - '
~ - - SubTotal: | $330,000.00 $0.00 $330,000.00

~

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE

" FUNDS :
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease " Budget
2018 102- Contracts for Prgm | 42706139
500731 Svs $750,000.00 $0.00 $750,000.00
2019 102- Contracts for Prgm | 42706139
500731 Svs . $0.00 | $1,600,000.00 | $1,600,000.00
Subtotal: | $750,000.00 | $1,600,000.00 [ $2,350,000.00 |

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS

v

SFY Class Title Activity Current increase/ Modified
: Code Budget Decrease Budget
2016 046- Consultants 03950174 $102,812.50 $0.00 $102,812.50
500465 .
2017 046- Consultants 03950174 $590,000.00 $0.00 $590,000.00
500465 .
2018 046- Consultants 03950174 $705,500.00 $0.00 $705,500.00
500465
2019 046- Consultants 03950174 $744,000.00 $0.00 $744,000.00
500465 |- -
2020 046- Consultants | 03950174 $186,000.00 $0.00 $186,000.00
500465 )
SubTotal: | $2,328,312.50 $0.00 | $2,328,312.50
Total: | $10,508,312.50 | $1,600,000.00 $12,108,312.50
EXPLANATION

This agreement is sole source because the amount of funding added to the agreement
exceeds 10% of the original contract value.




The purpose of this request is to increase funds to provide of necessary upgrades,
enhancement and maintenance for the New England Child Support Enforcement System (NECSES).
The New England Child Support Enforcement System was implemented in 1990 to support efficient
business and technical requirements for the Division of Child Support Services. The process of
upgrading, enhancements, and maintenance of the New England Child Support Enforcement System to -
a modern standard is extensive and continuous.

The Division of Child Support Services, in compliance with state statute and federal regulations,
assist families with children by establishing paternity orders, establishing and.enforcing financial and
medical orders .issued by the courts, locating non-custodial parents, and collecting and disbursing
approximately eighly million dollars ($80,000,000) in child suppon on behalf of approximately fifty -
thousand (50,000) children. ,

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for 'services provided after
June 30, 2019, unless and until an appropriation for these services has been received from the state
legislature and funds encumbered for the SFY 2020-2021 biennium;

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequate system to provide services required by state statute and
federal regulations, which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp Programs negatively
impacting the State budgets. .

Area Served: Statewide -



Source of Funds: 100% Other Funds CFDA #83.778 TITLE

in the event that Federal Funds become no longer available, no further general funds will be
requested to support this program.

Respectfully submitted,

Director

Do B

Denis Goulet
Commissioner
Department of Information Technology

Approved by:

Commissioner

The Department of Haalth and Humen Services' Mission is to join communitios and familiss in mvu:ﬁng opportunidies for citizens to schieve
health and independence.



Denis Goulet
Commissioner

Jeffrey A. Meyers
Commissioner
State of New Hampshire

129 Pleasant Street
Concord, NH 03301-3857

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fex: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

" October 17, 2018

1
Department of Health and Human Services l
I
1

Dear Commissioner Meyers: i

This letter represents formal notification that{the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Protech Solutions, inc., as
described below and referenced as DolT No. 2015-141C.

The purpose of this contract amendment

is for the upgrade, enhancement and

continued maintenance of the New England Child Support and Enforcement System

(NECSES). The upgrade will provide for ne

w federal mandates including numerous

additional federal forms for interstate and mternatnonal case processing, modifications
to the federal Income Withholding Order (IWO) sent to employers, modifications to the

Deficit Reduction Act child support services an

The amount of the contract amendment is
from $10,508,312.50 to $12,108,312.50. T
Governor and Executive Council approval thro

nual fee and IWQO payment processing.

$1,600,000 increasing the contract price -
he amendment shall be effective upon
ugh September 30, 2019.

‘A copy of this letter should accompany the Department of Health and Human Services’

submission to the Governor and Executive Council for

DG/ik
DoIT #2015-141C
cc: Bruce Smith, IT Manager, DolT

*Innovotive Technologies Today fo

approval.

Sincerely, ]

Denis Goulet

r New Hampshire's Tomorrow”
J .




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT il

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of
RFP #2015-141, on December 2, 2015, Item #14A and amended on June 21, 2017, Item #21, and
May 2, 2018, Item #16 (herein after referred to as the “Agreement”), Protech Solutions, Inc.
(hereinafter referred to as “Vendor”) agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of
Heaith and Human Services, Division of Child Support Services (hereinafter referred to as the
"Department™), acting for the benefit of the Agency, certain sums as specified therein; and

WHEREAS, pursuant to the‘Ag'reernent Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended oniy by a written instrument executed by
the parties thereto and approved by the Govemor and Executive Council; and

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in
certain respects; and

.. .. WHEREAS, the Departrnent and the Vendor seek to clarify the Agreement; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree to amend as follows:

1. Form P-37 General Provisions, Block 1.8, Price Limitation, to read:
$12,108,312.50. '

2. The Agreement is further amended as described in Table 1: Contract Agreement Part 2,
Section 2 Compensation, Subsection 2.2, Non Exclusive, Not to Exceed Contract,
Paragraph 3 to read:

Table 1

Contmct ] “ . ] . : ' . : '. .

 #2015-141 . . o T * AMENDED TEXT

‘Part 2 ' B . i _ . .
Section 2.2, Non Notwithstanding any other provision of the Contract to the contrary,
Exclusive, Notto in no event shall total payments under the Contract exceed

Exceed Contract, $12,108,312.50.
Paragraph 3

3. The Agreement is further amended as described in Table 2. Exhibit B, Price and Payment
Schedule, Section 1, Deliverable Payment Schedule, Subsection 1.1, Not to Exceed, to
read:

Protech Solutions, Inc, Amendment #3
RFP 2015-141 Paga 105



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141

CONTRACT AMENDMENT (i
Table 2
Contract S
#2015-141 AMENDED TEXT
Part 3

Exhibit B, Price and
Payment Schedule,

Section 1,
Deliverable

Payment Schedule,
Subsection 1.1, Not

to Exceed,

paragraph 1 to read:

This is Not to Exceed (NTE) Contract totating $12,108,312.50 for the
period between the Effective Date through September 30, 2019.
Protech Solutions, Inc. shall be responsiblé for performing its
obligations in accordance with the Contract. The Contract will allow
Protech Solutions, Inc., to invoice the State for the follow:ng
Activities, Deliverables or Milestones, appearing in the price and
payment tables below.

4. The Agreement is futher amended as described in Table 3: Exhibit B, Price and Payment

Schedule, Section 2, Total Contract Price, to read:

Total Contract
Price

Table 3

Contract .

#2015-141 : AMENDED TEXT

Part 3 '

Exhibit B- Notwlthstandlng any provns:on in the Contract to the contrary, and

Price and notwithstanding unexpected circumstances, in no event shali the total of
Payment all payments made by the State exceed $12,108,312.50 (Total Contract
Schedule, Price). The payment by the State of the total Contract price shall be in the
Section 2, only, and the complete reimbursement to Protech Solutions, Inc., for all -

fees and expenses, of whatever nature, incurred by Protech Solutions,
Inc. in the performance hereof.

PHASE [, Planning and Design ........................ USRI $198,000,00

PHASE Il, Development and Implementation .................. $6,902,000.00

NECSES 2.0 Maintenance and Operations...................... $4,678,312.50

Multi-System Dashboard-HEIGHTS, NECSES,

BRIDGES 8 OPTIONS .o iiiiiiiiiiiiieesrenes $330,000.00
. Contract Total $12,108,312.50

The State will not be responsible for any travel or out of pocket expenses

| incurred in the performance-of the Services performed under this Contract.

Protech Solutions, Inc.

RFP 2015141

Amandmant #3
Pege 20f 5




" STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT AMENDMENT Il

5. The Agreement is further amended as described in Table 4: Contract Agreement Part 2,
~ Seclion 11, Use of State's Information, Confidentiality, Subsection 11.2, State Confidential
Information, Paragraph 4 to read:

Table 4

Contract e

FR TR

#2015-141-
.lPar‘t 2.

[ Y

WL [ - BRI T ™ T T - —
al i v 5 Vv . 1

ot W LI

L 3 -8 .
1. . Yo h_ﬂ' ,.n Syt L

AMENDEDFTEX*T

Section 11, Use of
State’s Information,
Confidentiality,
Subsection 11.2,
State Confidential
information,

ln the evenl of the unauthonzéd release of State Confi dentual Informatnon

Protech Solutions Inc. shall immediately notify the
DHHSInformationSecurityOffice@dhhs.nh.gov, or
DHHSPrivacyOfficer@DHHS.NH.Gov

Paragraph 4.

Table § CONTRACT HISTORY

. ICONTRACT. | 'A._ME_N_E)'M_ENT TYPE **|- "‘G&C: | -ENDIDATE ~CONTRACT
.=AND o AU 'APPROVAL H . AMOUNT :
"AMENBMENT e L T . vDATE et
. NUMBER . L B ooy , :
2015-141 Original Contract 12/02!2015 09/30/2017 $7.940,312.50
item #14A
2015-141 - 1* Amendment 06/21/2017 09/30/2017 $1,818,000.00
Amendment 1 ltem #21
2015-141 2™ Amendment 05/02/2018 09/30/2019 $750,000,00
Amendment 2 ltern #16
2015-141 3" Amendment To Be 09/30/2019 $1.600,000.00
Amendment 3 Determined '
R . | CONTRACT | $12,108,312.50
; o ST i ToTAL

Protech Solutions, Inc.
RFP 2015-141-

Amendment #3
Page dol 5




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT 11}

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

N WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first

above written.
/

pate: _7-25-18

Nagafaf ( G‘Eﬁ%’ Director

Protech Solutlefis, Inc.

Corporate Signature Notarized:

STATE OF H}:é an S E S
On this the _ZE"Uay of ‘%ﬁm 201_2, before the undersigned officer,
personally appeared the perSon identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

. L
(SEAL) - %&%&;f

St f New Hamps

«

/éﬁé Date: M
Thristine Tappgf!

Associate Commissioner
Department of Health and Human Services

Protech Solutions, Inc. Amandmant #3
RFP 2015-141 . Page 4 of §



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT IlI

The preceding Amendmant, having been reviewed by this office, is approved as to form,
substance, and execution. -
Approved by the Attorney General

Date: \b/ | 2-1/ a4

St te of NewH ,.Qtfhl epartment of Justice

| hereby cemfy that the fore mendment was approved by the Govemor and Executive
Council of the State of New Hampshlre at the Meeting on: ' {date of
- meeting)

Office of the Secretary of State

By:

Title:

Date:

Protech Solutions, Inc. Amendment #3
RFP 2015-141 Page Sof $
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STATE OF NEW HAMPSHIRE
I
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES
Jeffrey A. Meyers
Commisslonar 139 PLEASANT STREET. CONCORD, NH 03301-38567

603-271-4745 1-800-852-3343 ExL 4745
FAX: 6032714187 TDD Access: §-800-7135-294 www.dhhsnh gov
Mary 5. Weatherill Automated Voice Response 1-800-371-8844
Director

March 21, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Support Services, to
amend an existing agreemenl wilh Prolech Solutions, Inc. (Vendor #172328), 303 Wast Capitol
Avenue, suite 330, Little Rock, AR to provide enhancement and continued rmaintenance of the New
England Child Support and Enforcement System (NECSES) by Increasing the price limitation by
$750,000.00 from $9,758,312.50 to $10,508,312.50, with no change to the completion date of
September 30, 2019, effective upon Governor and Executive Council approval. 100% Other Funds.

The Governor and Executive Council approved the original contract on December 2, 2015 (item
#14A), and Amendment 1 on June 21, 2017 (ltem#21).

Funds to support this request are anticipated to be available in the foflowing accounts in State
Fiscal Years 2018, 2019, and 2020, upon the availability and continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-85-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Class’ Title Actlvity Current Increase! ModHied
Code Budget Decreasa Budgat

2016 | 034-500162 | Capital Projects | 42706130 $3,500,000.00 . $0 $3,500,000.00

2017 | 034-500162 | Capital Projects | 42706130 $3,600.000.00 $0 $3,600,000.00
SubTotal: | $7,100,000.00 $0 $7,100,000.00

05-95-49-490510-2885 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, COMMUNITY BASED CARE SERVICES, BALANCE INCENTIVE
PROGRAM. ‘

SFY Class Titte Activity Current Increase/ Modifled
- - Code Budget Docraase Budget
2017 | 102-500731 | Contracts for Prgm Svs | 49053316 | $330.000.00 $0 $330,000.00
SubTotal: | $330,000.00 $0 $330,000.00




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 20f 3

05-95-42-427030-7929 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, CHILD SUPPORT INCENTIVE

FUNDS :
SFY Class Title Activity Current Increase/ Modified
Code Budget Decroase Budgot
2018 | 102-500731 | Conlracts for Prgm Svs | 42706139 $0 $750,000.00 $750,000.00
SubTotal: $0 $750.000.09 $750,000.00
01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR DHHS ‘
SFY Class Title Activity Current Increase/ Modified
Code Budget Decrease Budget
2016 | 046-500465 Consuitanls 03950174 $102,812.50 $0 $102,812.50
2017 | 046-500465 Consultants 03950174 $590,000.00 $0 $590,000.00
2018 | 046-500465 Consuliants 03950174, $705,500.00 $0 $705,500.00
2019 | 046-500465 Consultants 03950174 $744.000.00 $0 $744,000.00
| 2020 | 046-500465 Consultants 03950174 $186,000.00 $0 $186,000.00
SubTolal: | $2,328,312.50 $0 $2,328,312.50
Total): | $9,758,312.50 $750,000.00 | $10,508,312.50
EXPLANATION

The purpose of this amendment is to include additional funds for the provision of necessary
upgrades, enhancements and maintenance for the New England Child Support Enforcement System
(NECSES). The New England Child Support Enforcement System was implemented in 1980 to
support efficient business and technical requirements for the Division of Child Suppont Services. The
process of upgrading, enhancements, and maintenance of the New England Child Support
Enforcement System to a modem standard is extensive and continuous.

The Division of Child Support Services, in compliance with state stalule and federal regulations,
assists families with children by establishing paternity orders, establishing and enforcing financial and
medical orders issued by the courts, locating non-custodial parents, and collecling and disbursing over
eighty-five million dollars ($85,000,000) in child support on behalf of approximately forty-three thousand
{43,000} children. ;

This contract was competitively bid. This contract ‘contains language which allows the
Department the oplion to extend the contract for up to six (6) additional years, subject to continued
_availability of funds, satisfactory performance of services, and approval by Governor and Executive
Council,

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 biennia.

Should the Governor and Executive Council not approve this request, the Division of Child
Support Services would not have an adequale system 10 provide services required by state statute and
federa) regulations which may result in an increase of families with young children requiring assistance



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page Jof 3

through the Temporary Assistance 10 Needy Families, Medicaid, and Food Stamp Programs further
stressing the State budgets. . ' '

Area Served: Statewide
Source of Funds: 100% Other Funds CFDA #93.778

In the event that Federal Funds become no longer available, no further genera! funds will be
requested to support this program.

Respectfully submitted,
m"nq S, Wed Ko |

Mary S. Weatherill

Approved by: Jefirdy A Meyers
Commissioner

The Depariment of Health and Hunwan Services’ Mission ia to join communilira nnd foruilirs in providing opportunities for
citizens to achieve heolih and independence.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY
) 27 Hazen Dr, Concard. NH 03301
Fox: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet ' .
Commissioner .

March 21, 2018

Jeffrey A: Meyers

Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT}
has approved your agency’s request to enter into a contract amendment with Protech Solutions, Inc., as
described befow and referenced as DolT No. 2015-1418,

This request is to amend the contract with Protech Solutions, Inc. for the purpose of upgrading,
enhancing and maintaining the New England Child Support and Enforcement System (NECSES).

The amount of the contract amendment is $750,000.00 increasing from $9,758,312.50
to $10,508,312.50. The amendment shall be effective upon Governor and Executive
Council approval through September 30, 2019.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and Executive Council for approval.

Sincerely,

Denis éoulel
OG/ik

DoIT #2015-1418
cc: Bruce Smith, IT Manager, DolT

*Innovative Technologies Today for New Hampshire's Tomorrow™



New Hampshire Department of Health and Human Services
New England Chlld Support and Enforcemant System {NECSES)

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the New England Child Support and Enforcement System (NECSES)

This 2nd Amendment to the New England Child Support and Enforcement System (NECSES) contract
(hereinafter referred to as "Amendment Two”) dated this 33““day of Marvh , 2018, is by and
between the State of New Hampshire, Department of Health and Human Services (hereinafter referred
to as the "State™ or "Oepartment”) and Protech Solutions, Inc., (hereinafter referred to as “the
Contractor”), a corporation with a place of business at 303 West Capitol Avenue, Suite 330, Little Rock,
AR; '

WHEREAS, pursuant to an agreement (the "Contract™) approved by the Govemor and Executive Council
on December 2, 2015, [tem#14A, as amended on June 21, 2017, item#21, the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the payment schedutes and
terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation by $750,000.00, from $9,758,312.50 to
$10,508,312.50 to support continued delivery of these maintenance, upgrades, and enhancements
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as foilows;

1. Fo}m P-37, General Provisions, Block 1.8, Price Limitation, to read:
$10,508,312.50.

2. Delete Part 2, Section 2.2. Non-Exclusive, Not to Exceed Contract third paragraph and reﬁlace
with the following:

Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed $10,508,312.50.

3. Delete Exhibit B, PRICE AND PAYMENT SCHEDULE, Section 1.1 Not to Exceed first
paragraph, first sentence and replace with the following:

Protoch Sokstions, Inc Amendment #2
RFP #2015-101 Poge 1ofd4 .

L]
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New Hampshire Department of Health and Human Services
New Engtand Child Support and Enforcament System (NECSES)

This is a Not to Exceed (NTE) Contract totaling $10,508,312.50 for the period between the
Effective Date through September 30, 2019.

4. Delete Exhibit B, Section 2 TOTAL CONTRACT PRICE, first paragraph and replace with the

following:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in na event shall the total of all payments made by the Stale exceed
$10,508,312.50 ("Total Contract Price™). The payment by the State of the total Contract price
shalt be the only, and the complete reimbursement to Protech Solutions, Inc. for all fees and
expenses, of whatever nature, incurred by Protech Solutions, Inc. in the performance hereof.

PHASE 1, NECSES 2.0 Maintenance and Operations $ 3,078.31250

PHASE I, Planning and Design 198,000.00

PHASE 1ll, Development and implementation 6,802,000.00

Multi-System Dashboard - HEIGHTS, NECSES,

BRIDGES & OPTIONS 330.300.00
Contract Total $10,508,312.50

5. This agreement is further amended by adding Exhibit K *DHHS INFORMATION SECURITY
REQUIREMENTS".

Table 1 - Contract History

CONTRACT AND AMENDMENT TYPE END DATE “EFFECTIVE DATE | CONTRACT AMOUNT
AMENDMENT {GAC APPROVAL)
NUMBER
2015-141 Original Contract 973072017 1212/2015 $7.940,312.50
item # 14A
2015-141 First Amendment 9/30/2019 672112017 $1,818,000.00
Amendment | : . Item #21
2015-141 Second 8/30/2019 To Be Determined {  $750,000.00
Amendment i Amendment . :
Contract Total: | $ 10,508.312.50
Protech Solutions. Inc. Amendment 82
RFP £2015-141 Page 20f 4




New Hampshire Department of Health and Human Services
Now England Child Support and Enforcoment Systom (NECSES)

This amendment shall be effeclive upon the date of Govemor and Execytive Counci) approval,
IN WITNESS WHEREOF, the parties have sal their hands as of the dats written beiow,

State of New Hampshire
Department of Health and Human Services

2 [‘L?{l} _ 4 ala,w

Date Jeffray)A. Meyers
Commissioner

Protech Soiutions, Inc.

. 2
=22 /% '
Date ' 7 ‘ Name:\_\

Title:

Acknowledgement of Contractor's signalure:

State of M County of E ’g, h;--sg; on Zf)m [V10+ Clabetore the undersigned officer,

personally appeared the perscn identified directly above, or salisfactorily proven to be the person whose name is
signed ebove, and acknowledged that s/he executed this document in the capacity indicated above.

f Justice of the Peace

| x.bm. G Joekison -Maled

Name and Title of Notary or Juslice of the Peace

My Commission Expires: 9/10!25

Protach Sohstions, Inc. Amondment 82
RFP #2015-141 Page 3 of 4



New Hampshire Department of Health and Human Services
New Engtand Child Support and Enforcernent System (NECSES)

The preceding Amendmant, having been raviawed_by this office, is approved as 1o form, substance, and execution.

N .
OFFICE OF THE ATTORNEY GENERAL

aple N&,{/ M)
e w\W(/

I hereby cartify that he foregoing Amendment was approved by the Govemor and Executive Council of the State
of New Hampshire at the Mesting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date " Name:
Title:
Protech Solutions, Inc. Amendment #2

RFP 82015141 ©* Pagedold



New Hampshire Department of Health and Human Services
Exhibit K

A. Definitions
The following terms may be reflected and have the described meaning.in this document:

I.  “Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physica! or electronic. With regard to Protected Health Information, * Breach”
shall have the same mcahing as the term “Breach™ in section 164.402 of Title 45,
Code of Federal Regulations.

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidentiat Information™” or “Confidential Data" means all confidential information
disclosed by one party to the other such as ail medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health [oformation (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FT1), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidentia) information.

4. "End User” means any person or entity (e.g., contractor, contracter’s employee,
busincss associate, subcontractor, other downstream user, ¢tc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health [nsurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or imphed secunty policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthonzed use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software charactenstics without the owner's knowledge, instruction, or

Security Requirements
Pega ol 8
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New Hampshire Department of Health and Human Services
Exhibit K

‘consent. [ncidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network™ means any network or segment of a network that is not
designated by.the State of New Hampshire’s Department of Information
Technology or delegate as a protected network (designed, tested, and approved, by
means of the State, to transmit) will be considered an open network and not
adequately secure for the transmission of unencrypted Pl, PFI, PHI or confidential
DHHS data.

8. “Personal Information” (or “PI”") means information which can be used to distinguish
or trace an individual’s identity, such as their name, social secunity number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, eic.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother’s
maiden name, elc.

9. “Privhcy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health [nformation at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. “Protected Health Information™ (or “PHI™) has the same meaning as provided in the
definition of “Protected 'Health Information™ in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. “Unsecured Protected Health Information” means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organiza'tion that is accredited by the American
National Standards Institute. )

1. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not

Security Requiremnems
Poge20f9
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New Hampshire Department of Health and Human Services
Exhibit K

use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
ctc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Sccurity Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

.3. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

I. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilitics ensure secure transmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

V4. Layl update 2.07.2018 ‘ Exhidit K Cmtractoruiﬂui_
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New Hampshire Department of Health and Human Services
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7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
wireless nctwork. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User’s mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropnate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

L1, Wireless Devices. If End User is transmitting Confidential Data via wircless devices, al)
data must be encrypted 10 prevent inappropniate disclosure of information.

I1l. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any dérivative of the data for the duration of this
Contract. Afler such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the partics must:

A. Retention

. The Contractor agrees it will not store, transfer or process. data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
daia and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential secunty events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees 1o retain all electronic and hard copies of Confidential Data -
in a secure location and identified in section [V. A.2

V4. Lest update 2.07.2018 Exhibit K Contfmlnhlnh%i
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New Hampshire Department of Health and Human Services
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5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with atl applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, ann-spywan: and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

{. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written centification for any State of New Hampshm: data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverabte via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification lo the Department
upon request. The written certification will include al} details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction,

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding,

3. Unless otherwise specified, within thirty (30) days of the termination of this
Coatract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

V. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

i. The Contractor will maintain proper security controls to protect Department

V4. Lest update 2.07.2018 Exhibi K ~ Contractor initials _X
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New Hampshire Department of Health and Human Services
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confidential information collected, processed, managed, and/or stored in thc delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
. confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) rtgardlcss of the media
used to store the data (i.c., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support-of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific secunity expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department systemy(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authonzed.

8. 1fthe Department determines the Contractor is a Business Associate pursuant to 43
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request lo complete a System
Management Survey. The purpose of the survey is to enable the Departiment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

V4. Lostupdate 2.07.2018 Exhoil X Contractor Initiats
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. [n the event of any security breach Contractor shall
make effonts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary duce to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts

160 and 164) that govern protections for individually identifiable health information
_and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors. .

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State’s Privacy Officer, and additional email
addresses provided in this scction, of any security breach within two {2) hours of the time
that the Contractor leams of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

I5. Contractor must restrict access to the Confidential Data obtained under this
Contract 10 only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
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implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at alt times.

¢. ensure that iaptops and other electronic devices/media containing PHI, P, or PFI
are encrypted and password-protected.

d send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section LV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determincd by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS

- reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and sccurity requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer, [nformation Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHL in
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accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor’s compliance with all applicable obligations and procedures
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. Identify and convene a core response group to determine the risk level of Incidents
and determine nisk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
oplions, and bear costs associated with the Breach notice as well as any mitigation
measures. .

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VL. PERSONS TO CONTACT

A. DHHS contact program and policy:

NH Division of Child Support Services
Richard. Ward@dhhs.nh.gov

i
B. DHHS contact for Data Management or Data Exchange issues:
" DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:
DHHSPrivacyOfficer@dhhs.nh.gov

D. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:
DHHSInformationSecuniryOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES

129 PLEASANT STREET. CONCORD, NH 03301-3237
603-271-9546  1-800-852-3343% Ext. 9546
FAX: 603-2714232 TDO Access: 1-800-735-2964 www.dbhs.nh gov

Jelfrey A Mayers
Commissioner

Maureso U, Ryan
Director of Humae
Services

June 1, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Child Suppon Services, to
amend an exisling agreement with Protech Soiutions, inc. (Vendor #172328), 303 West Capitol
Avenue, Suite 330, Little Rock, AR to provide enhancements to and continued maintenance of the New
Engtand Child Support and Enforcement System (NECSES) by increasing the -price limitation by
$1,818,000.00 from $7,940,312.50 o $9,758,312.50 and extending the contract completion date from
September 30, 2017, to September 30, 2019, effective upon Governor and Executive Council approval.
66% Federal Funds, 34% General Funds.

Funds to support this request are anticipated to be available in the following accounts in State
" Fiscal Years 2018, 2019 and 2020 upon the availabilly and conlinued appropriation of funds in the
fulure operating budget with the ability to adjust encumdrances between state fiscal years through the
Budget Office, if needed and justified.

03-95-42-427030-5907 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, DIV OF CHILD SUPPORT SERVICES, 15-220:1.VII-G-CHILD SUPPORT

| SFY Class Title I Actlvity Current Incroase! Modified
Codoe Budget Decroase Budget
2016 | 034.500162 | Capital Projects 42706130 $3,500,000.00 30 $3,500,000.00
2017 } 034-500162 | Cepilal Projects 42706130 $3,600,000.00 30 $3,600,000.00
SubTotal: | _$7,100,000.00 $0|  $7,100,000.00

05-95-48-490610-2985 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, COMMUNITY BASED CARE

SERVICES, BALANCE INCENTIVE

- PROGRAM,
SFY | Class Tio “Activity T Current Increasdl Modified
Code Budget Decrease Budpet
2017 | 102-500731 | Contracts for Pram Svs | 48053318 %0 $330.00000 | $330.000.00
SubTotal: 80 $330,000.00 $130,000.00




His Excellency. Govemor Christopher T. Sununy
and the Honorabie Council
Page 20l 4

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF, .
INFORMATION TECHNOLOGY DEPT OF, T FOR DHHS

SFY Class Title Activity Current increasel Modified

' Codo Budgot Deocroase Budget
2016 | 046-500465 Consultants 03950174 $102,812.50 30 $102,812.50
2017 | 046-500465 Consultants 03950174 $590,000.00 30 $590,000.00
2018 | 046-500465 Consultants 03950174 $147,500.00 $558,000.00 $705,500.00
2018 | 046-500465 Consultants 03850174 $0 3744,000.00 $744 000.00
2020 | 045-500465 Consultants 03950174 $0 $186,000.00 3186,000.00
SubTotal. $840,312.50 | $1,488,000.00 ! $2,328,312.50
Total: | $7,940,312.50 $1,818,000.00 | $9,758,312.50

EXPLANATION

The purpose of this amendment is lo extend contract services for an additional two years for
the provision of necessary upgrades, enhancements, and continued maintenance for the New Englang
Child Support Enforcement System (NECSES). Enhancements include the design and development of
an intedace in order to provide Client information from the New England Child Support Enforcement
System application to the Mulli-System Dashboard. The New England Child Suppont Enforcement
System was implemented in 1990 to support efficient business and technical requirements for the
Division of Child Support Services. The system is utilized as the program's automated business
application 100!, as mandated by Federal Regulations. The process of upgrading, enhancements, and
maintenance of the New England Child Support Enforcement System to a modern standard is
extensive and continuous.

The Division of Child Support Services, in compliance with State sialute and Federal

regulations, assist families with children by establishing paternily orders, establishing and enforcing

_ financial and medical orders issued by the courts, locating non-custodial parents, and collecting and

disbursing over elghty-five million dollars ($85,000,000) in child support on behalf of approximately
forty-three thousand (43.000) children,

The original contract was competitively bid and contained (anguage to allow the
Department the option to extend the contract for up to six {6) additional years, subject to continued
availability of funds, satisfactory performance of services, and approva! by Governor and Executive
Council. This vendor has fuffilled ail of the requirements of the ariginal contract and the Department is
satisfied with their continued performance.

Should the Governar and Executive’ Council not approve this request, the Division of Child
Support Services may not have an adequate system to provide services required by state slatute and
federal regulations which could result in an increase of families with young children requiring
assislance through the Temporary Assistance to Needy Families, Medicaid, and Food Stamp
Programs, further stressing the Stale budgets.

Area Served: Statewide

Source of Funds: 66% Federal Funds, 34% General Funds from the CFDA #93.778 Medical
Assistance Program, CFDA #96.563

In the event that Federal Funds become no longer available, no further general funds will be
requesled to support this program. ’



His Excellency. Governor Christopher T, Sununu
and the Honorable Council
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Respectiully submitted,

Director

Approved by %_,

rey A |Meye
Commissioner

The Depariment of Health and Hunwan Sercices’ Mizsion is io join conimunities and families in providing opporiunities for
citizens to achiece health and independence. '



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLQOGCY
27 Hazen Dr, Concord, H 03301
Fax: 603-271-1518 TDD Access: 1-800-735-2964

www nh.gov/ doit

Denls Goulet
Commissioner

May 31, 2017

Jeffrey A, Meyers
Commissioner

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concnrd, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency's request lo enter into & contrzct amendment with Protech Solutions, Inc., as
described below and referenced as Dol T No. 2015-141A,

The purpose of 1he contract amendment is {or the vendor to provide enhancements and
continued maintenance of the New England Child Support and Enforcement System
(NECSES). Enhancements include the design and development of an interface to prowde
Client Information from the NECSES application to the Mulii-System Dashboard.

The amount of the contract is 31,818,000 increasing from $7,940,312.50 1o
§9,758,312.50 and extending the contract completion date from September 30, 2017 to
Seprember 30, 2019 effective upon Gowve_rnor and Executive Council approval.

A copy of this letter should accompany the Department of Health and Human Services’
submission to the Governor and-Executive Council for approval.

Sipcerely,
[]
 Denis Goulet
DG/mh
DolT #2015-141A
RID #20551

cc: Bruce Smith, [T Manager, DolT

“innovotive Technologies Today for New Hompshire's Tomarrow®



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141 '
CONTRACT AMENDMENT {

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP #2015-141,
on December 2, 2018, liem #14A (herein afler relerred 1o as the “Agreement’”), Protech Solutions, Inc. {hereinafter
referred to as “Yendor™) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of pgyment by the Depanment of Health and Human Services, Division of Child
Support Services (hereinafter referred to as the “Depantment™) acting lor the benefit of the Agency, cenain sums as
specified therein;

WHEREAS, pursuant 1o the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Yendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Conteact ending date from Sepiember 30, 2017 10
September 30, 2019,

WHEREAS, the Depariment wishes to increase the contract price By $1,818,000.00 to bring the total
contract price to $9,758,312.50.

WHEREAS, the Departiment and the Vendor seck 1o clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing. and the covenants and conditions contained in the
Apgreement and set forth herein, the parties agree as follows:

form P-37 Aﬁecmcnl.chm:rnl Provisions is hereby amended as foliows:

1. Amend Section 1.7 of the General Provisions of the Agreement to reflect a new completion date of
Sepiember 30, 2019,

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$7.940,312.50 to $9,758.312.50. , :

The Contract Agreement Part 2 and Exhibits of I1he Agrecment are hereby amended as described in the
(ollowing tables:

Table | - Conrract Agreement Part 2

Contrect # 2015
14}

AMENDED TEXT
PART 2

Section Number

Section 1.3 Delete Section 1.3 Contract Term second paragraph, first sentence and replace with:
Contract Term

The Contract shall begin on the Effective Date and extend through September 30, 2019.

Section 2.2 Non- | Delete Section 2.2 Non-Exclusive, Not to Exceed Contract third paragraph and replace
Exclusive, Not To | with:
Exceed Contract

1 Notwithstanding any other provision of the Contract to the contrary, in 10 event shall total

Initial olt pages Dol T Cantract Amendment v3.0 (7/09)
Vendor (nitials . Page 1 of 4



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERYICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT I
| payments under the Comraci excecd $9,758,312.50. )
Table 2 -Part)
Cootract #
2015-141
PART 3 AMENDED TEXT
Section
Number
| Exhibit A Amend Section 1. Deliverubles, Milestones and Activities to include the followinyg between

Coatract paragraphs three {1) and four (4):
Dellverables

Design and develop en interface to provide Client Information from the NECSES application to

the Multi-System Dashboard - Heights, NECSES & Options also known as the Master Client

Index.
Exhibit B Delete Scction 1.1 Not to Exceed first paragraph, first sentence and replace with:
Price and
Payment “This is 8 Not to Exceed (NTE) Contract totaling $9,758,312.50 for the period between the
Schedule Effective Date through Sepiember 30, 2019, '
Exbibit B - Deiete Section 2 TOTAL CONTRACT PRICE first paragraph and replace with:
Price And
Payment Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Schedule unexpected circumsiances, in no event shall the towl of alt payments made by the State

exceed $9,758,312.50 (“Total Contract Price™). The payment by the State of the total Contract
price shall be the only, and the complete reimbursement to Protech Solutions, Inc. for all fees
-and expenses, of whatever naturc. incurred by Protech Sobutions, Inc. in the performance

hereol.

PHASE [, NECSES 2.0 Maintenance and Opcrations $2,130312.50

PHASE 1l, Planning and Design 198,000.00

PHASE I}, Development and [mplemeniation 1 7.100,000.00
fulti-Sysie rd -~ Hej ions

Coatract Total ‘ 59,758.312:50

Initial al} pages DolT Contract Amendment v.0{7/09)
Vendor [nitials Page 20fd




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT AMENDMENT |
Table 3 . Contract History
CONTRACT AND AMENDMENT TYPE END DATE EFFECTIVE DATE CONTRACT
AMENDMENT {(G&C APPROVAL) AMOUNT
NUMBER
2015-141 Original Contract 9/30/2017 120272015 $7.940,312.50
ftem #14A
2015-141 First Amendmeny 93012019 To be determined 51.818,000.00
Amendment |
CONTRACT TOTAL $9,758312.50
|
initis! all pages Dol T Contract Amendment v3.0 (7/09)
Vendor Init A Page } of 4




STATE OF NEW HAMPSHIRE
. DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENBANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shatl remain in full force and effect. This modification
shall take effect upon the epproval date from the Governor and the Executive Council.

S WHEREQF, the panics have hercunto set their hands as of the day and year first above written.
/ ] Dale: 0_5_"8'”

Ita/Directoc

Solutions, Inc.

N WITN

fot

Corporate Signal otarized:
STATE OF E‘Tf £S5 8

COUNTY OF pu_Q_Qsl« -
sthe |3 Jao
On this the day of . 2017, before me, 4 . S .
the undegsigned Officer f Eﬁnally appmrgf and acEn_awlcdgcd hetthimself to be
the |

Viceefea L .of ! , @ corporation, and
that she/he, as such D¢ or 0 being authorized to do so, executed the foregoing

instryment for the purpases thergin coniained. by signing the name of the corporation by her/himself as
i_\j_géﬁr_‘.) (55{, @lg .

IN WITNESS WHEREOF | hereunto set my hand and official seal.

My Commission Expires: ? -0 Z 5
(SEAL)

State of New Hampshire M"‘"mnm““"

- |

Initial all pages DolT Contract Amendment v1.0 (7/09)
Vendor Initialy Page 4 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICES

Nicholes A Toumpas 139 PLEASANT STREET, CONCORD, NH 03301-3857
803-171-4745 1-800-852-2344 Ext 47438
FAX: 603-3714787 TDD Accres: 1 800-735-2964 w.dhhs.oh
ulﬂ:}r\:’;:b"lll Automated Voice Respoose |m7|::u e
Octeber 30, 201§
Her Excellency, Gavernor Margaret Wood Hassan
and the Honorable Council
State House '
Concord, NH 03301
REQUESTED ACTION -

Authorize the Department of Health and Human Services, Division of Child Supparnt Services to
enter into an agreement with Protech Solutions, Inc. (Vendor #172328) 303 West Capitol Avenue, Suite
330, Little Rock, AR 72201, to provide upgrades, enhancement and maintenance of the New England
Chid Support System in an amount not to exceed $7.840,312.50 eflective upon Governor and
Executive Council approval through September 30, 2017. 66% Federal Funds. 34% General Funds.

, Funds to support this request are anticipated to be available in the foflowing account in Stale

Fiscal Year 2016, Stale Fiscal Year 2017 and Slate Fisca! Year 2018 upon the availability and
continued appropriation of funds In the fulure operating budget, with the ability to adjust encumbrances
between State Fiscal Years through the Budget Office, if needed and justified.

- 05-95-42-427030-5107 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCs,
HHS: HUMAN SERVICES, 01V OF CHILD SUPPORT SERVICES, 15-220:1-VII-G-CHILD SUPPORT

SFY Clasy/Object ||  Class Title Activity Code Amount

2016 014-500162 |Capital Projects 42706130 $  1.500.000.00

2017 034-500162 |Capita! Projects 42706130 $ _ 1,600,000.00
Sub-Toual[ $  7,100,000.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPT OF,
INFORMATION TECHNOLOGY DEPT OF, IT FOR OHHS

A

SFY Clays/Object Class Title Activity Code Amoupt
2016 046-500465  JConsuhams 03950174 - 1§ 10281250
2017 046-500465 | Consukants 03950174 §  590,000.00
2018 046-500465 _ |Consultams 03950174 $  147300.00
Sub-Towall § s«toglz.so |
TOTAL| § 7,940,311.50
EXPLANATION

The purpose of this agreement is o provide necessary upgrades. enhancement and
maintenance to the current New England Child Support Enforcement System (NECSES). The New
England Child Support Enforcement System was implemented in 1990 to support efficient business and
technica! requirements for the Division of Child Support Services. The process of upgrading,
enhancement and maintenance of the New England Child Support Enforcement System to a modern
standard is extensive and continuoys.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 20f 2

!

The Division of Child Support Services, in compliance with stale statute and federal reguiations,
assist families with children by establishing palemily orders, establishing and enforcing financial and
medical orders issued by the courts, locating non-custodial parents, and collecting and disbursing over
eighty-five million dollars ($85,000,000) in child suppart on behalf of approximately forty-three thousand
children {43,000).

On June 16, 2015 the Department issued a Request for Proposals 1o soficit proposals 1o provide
upgrades, enhancement and maintenance to the New England Child Support Enforcement System.
The request was available on the Depariment of Heallh and Human Services website from June 16,
2015 through August 3, 2015. Two proposals were received.

The proposals were evaluated by a team of individuals with extensive technical and program
knowledge. Prolech Solutions, Inc. was selected. The bid summary is attached.

This contract contains tanguage that allows the Depariment to extend the Contract for up to six
{6) additiona) years, subject to continued availability of funds, satisfactory performance of sefvices, and
approval by Governor and Execulive Couneil,

Shouid the Govemor and Exescutive Councit not approve this request the Division of Child
Supporl Services would not have an adeguate system to provide services required by state statute and
federal regutations which may result in an increase of families with young children requiring assistance
through the Temporary Assistance to Needy Families, Medicaid and Food Stamp Programs further
stressing the State budgets.

Area Served: Statewide
Source of Funds: 66% Federal Funds, 34% General Funds

In the event that federal funds become no longer available. no further genera! funds will be
requested to support this program.

Respectully submifted,

Mary S. Weatherill
Director

Approved by: E !
olas A Tournpas
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for cltizans to achieve health end independencs




New Hampshire Department of Health and Human Services

Offico of Business Oporations
Contracts & Procuremont Unit
k Summary Scoring Sheol
(NECSES) Child Support Systems
Maintenance & Enhancement Project . DHHS RFP 2016-141
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 0331
Fax: 600-271-1316 TDO Accexs: 1-800-715-2964

www.nh.gov/dojt

November 17, 2018

Nicholas Toumpas, Commissioner

Stat= of New Hampshire

Department of Health and Human Services
129 Pleasant Strecd

Concord, NH 03301-3357

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has ypproved your agency’s request to enter into & contract with Pretech Solutions, Inc., as described
below and referenced as DolT No. 2015-141.

The purpose of this contract is to provide necessary upgrades, enhancements and
maintenance to the New England Child Support and Enforcement System (NECSES).
The process of Upgrading, enhancement and mainenance of the NECSES is extensive
and continuous. The funding smount is not 1o exceed 57,840,312.50, and the contract
shall become cffective on the date of Governor and Council approval through Seplember
30,2017.

A copy of this letter should sccompeny the Department of Health and Human Services'
submission 1o the Governor xad Executive Council for spproval.

Simmly!

Deniy Govlet

DG/mh
Contrect 2013-141

“inngvative Technologies Today for hew Hempshire's Tomorrow™



FORM NUMBER P-37 {veraton 3/8/15)
Subject: New England Child Suopon Enforcement Syptem (NECSES)
Notigg: This agreement and all of its atzachments shall become public upon submission to Govemor and

Executive Council for approval. Any information thar is private, confidential or proprietary must
be clearly identified 10 the agency and agreed to in writing prior 10 tighing the conracs.

AGREEMENT
The State of New Hampshire and the Contracior hereby mutually agree as follows:

GENERAL PROYISIONS
1. IDENTIFICATION,

Il State Agency Name 1.2 Su.te Agency Address
Depanmen of Health ang Human Services SOPS/Anncx Building
Division of Child Suppon Savices 129 Pleasant Street
Concord, NH 0)301-3857
1.3 Cantractor Name : 1.4 Contractor Addroas
Protech Soluions, Inc. 103 West Capitol Avenue, Suite 330
Linle Rock. AR 7220t
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number - 05-95-42-427030-526842706130
$01-687.2311 01-03-01-030010-7695-03950174 | September 30, 2017 $7,940,312.50
1.9 Contracting Officer for State Agency 1.10 Staic Agency Telephone Nymber
Richard Ward 601-223-4309

111 Contractor S_i tre . .12 Name snd Title c_:f C.omracmr Stgnatory
@,QZ,Q Sedish (arimatla, CEO

1.0 Acknowledgement: Sute of Aykansa s . County of D%k_

O . before the undmagn:d officer, personally appeared the person identified in biock 1.12, os mul’anly
PAgon whose mume is signed in block 1.1, and schnowledged that ¢/he execuied this documcm in the capacity

Public or Justice of the Peace

eV aﬂeofhowyorjusmcofw ‘
70 O Jackson Maricshng, (rordinader
114 Siate b.15UName angd Titls of State Agency Signatocy
| ey n&aﬁ |
vision of Personnel fif applicable)

1,16 Approval by'the NK

By Director, On:

117 Approval by ihe Anomey General (Form, Subsance and Execution) (if applicuble)

Page 1 ol 4 ' .



1. EMPLOVMENT OF CONTRACTOR/SERYICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency dentified in block 1.1 (“State™), enpages
comractor Wentified in block 1.3 (“Contractor™) to perform,
znd the Contractor shall pesform, the work or sake of goods, or
boh, identified and mare particularly described in the 2itac hed
EXHIBIT A which is incorporusted hetein by reference
("Services™).

). EFFECTIVE DATEACOMPLETION OF SERVICES.
1.1 Narwithstanding any provision of this Agreement to the
conttary, ind subject to the spproval of the Govemor and
Exceutive Councit of the Siate of New Hampshire, if
spplicable, this Agreement, and all obligations of the panies
hereunder, shall become efTective on the date the Govenor
and Executive Council approve this Agreement as indicated in
block 1,18, unless no such spproval is required, in which case
the Agreemens shall become efTective on the date the
Agreement is signed by the State Agency a3 shown in block
L.14 (“Effective Dae™).

1.2 Il the Contractor commences the Setvices prior to the
Effective Dale, all Services petformed by the Contrecior priot
10 the Effective Date shall be performed at the sole risk of the
Conuacice, and in the event that this A greement does not
become cffective, the State shall have no liability to the
Contracor, inchuding without limitation, any obligation 10 pay
the Comtractor for any costs incurred ar Services perfonncd.
Contrecior mysi complete all Services by the Completion Date
speci fied in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsanding any provision of this Agreement to the
contrary, all cbligations of the Staie hercunder, including,
withou limiation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds. and in no event shall dhe State be Hable for any
payments hereunder in excess of such avajlable appropriated
funds. In the evem of a reduction or termination of
appropriated funds, the State shall have the right o withhold
paymeni unlil such funds become available, if ever, and shall
have the righ to lerminate this Agreement immediately upon
giving the Contracior notice of such termination. The Statc
shall not be required 1o transfer funds from any other account
to the Account identified in block 1.6 in the event finds in that
Accours are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. _

5.1 The contract price, method of paymers, and terms of
payment are identified and more particutarly described in
EXHIBIT B which is incorporaied hercin by reference,

5.2 The paymem by the State of the contract price shall be the
only and the complete reimbursement to the Contracior for sl
expenses, of whatever natyre incurred by the Contracior in the
performance hercol, and shall be the oaly and the complete
compensation 10 the Contractor for the Services. The Siate
shall have no labilily to the Contracior gther than the contract
price.

Page20f4

3.3 The State seserves the right to ofMsct from any emounis
otherwise payable to the Contractor under this Agreemeni
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-¢ or any other provision of hw.

5.4 Nolwithstanding any provision in this Agreement 1o the
contrary. and notwithslanding unexpecied cirgumsiances, &
no cvent shall the total of all payments authorized, or acuually
made hereunder, exceed the Price Limiation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY. N

6.1 In conneciion with the performance of the Services, the
Conwracior shall comply with all statutes, laws, regulations,
and orders of lederal, stare, county or municipal authorities
which impose sny obligation ot duty upon the Contracior,
including, bui not limited 10, civil rights and equal oppertunity
taws. This mayintlude the requirement to utilize auxiliary
aids and services 1o ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
informatian to the Contracior. In addition, the Contracior
shalt comply with all applicable copyright laws. ’

6.2 During the term of this Agreement, the Contractos shall
oot diriminate against employees of applicants for
employment because of race, color, religion, creed, age, sea,
handicap, seaual orientation, o¢ national origin and will ke
afTirmative action w prevent such discrimination.

6.3 ITthis Agreement is funded in any part by monics of the
United Saies, the Contracior shall comply with all the
provisions of Executive Order No. 1| 246 (“Equal
Employment Opportunity™), a3 supplemented by the
regulations of the United Siates Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines
as the Suate of New Hampshire or the United Stata issue lo
smplemend these regulations. The Comractor ferther agrees to
permit the State or United States access 10 any of the
Contractor's books, records and accounts for the purposc of
xscertaining compliance with all rules, ccgutations end orders,
and the covenants, terms and conditions of this Agreemens.

7. PERSONNEL.

7.1 The Comractor shall at its own expense provide all
personnel necessary (o perform the Services. The Contractor
warrancs that gll personnel engaged in the Scrvices shall be
qualified w perform the Services, and shall be propetly
licenscd and otherwise authorized 1o do 50 under all spplicable
laws,

1.2 Unless otherwise auihorized in writing, during the term of
this Agreement, and lor a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shal¥ not permit any subconiracior or other person, firm or
corpomtion with whom i is engaged in a combined effon to
perform the Services 10 hire, sny person who ts a State
employee or afficial, who is materially involved in the
procurement. adminisiration or performance of this

Contractor lnilials__&
Date [#m 5



Agreement, This provision shal) survive teemination of this
Agreement.

73 The Comracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative, [n the event
of sny dispute concemning the interpretation of this Agrecment,
the Coniracting Officer's decision shall be final (or the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or amissions of the
Contractor shall constitute an event of defauli hereunder
{"Event of Defauh™):

8.1.1 Gilure 1o perform the Services satisfactorily of on
schedule;

8.1.2 failure Lo submit any repon required hereunder: and/or
B.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.

4.2 Upon the occurrence of any Event of Defaull, the Sigte
may tke any oae, or mare, or all, of the following actions:
82.1 give the Conitractor & wrilien notice specifying the Event
of Default and requiring it W be remedied within, in the
absence of 8 greates or lesser specification of time, thinty (30)
days from the date of ihe natike: end if the Event of Defayli is
not limely remedied, terminate this Agreement, ¢ffective Iwo
(2) days sher giving the Contractor notice of termination;
8.2.2 give the Contracior a written notice specifying the Event
of Default and suspending all payments 1o be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue (o the Contractor during the
pericd from the date of such notice uniil such time as the Suie
determines that the Contractor has cured the E vent of Default
shall never be paid to the Conteactor;

8.2.3 set off againss any other obligations Lhe Stte may owe to
the Contractor any damages the State suffers by reason of any
Event of Defaull; and/ot

8.2.4 reat the Agreement a3 breached and pursue any of its
remedies 3 law ot in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY!
PRESERYATION.

9.1 As used in this Agreemenl, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but ot limited 10, all studies, reports,
files, formulac, surveys, maps, ehans. sound recordings, video
recordings, piiorial reproductions, drawings, analyses,
graphic representacions, compuser programs, compuier
printouts, notcs, letters, memoranda, papers, and documents,
ali whether linished or unfinished,

9.2 All dxia and any propenty which has been received from
the Saate of purchased with funds provided for that pyrpose
under this Agreemeat, shall be the propenty of the State, and
shall be returned 1o the State upon demand or upon
termination of this Agreement for any reason,

9.3 Conlidentiality of data shall be governed by N.H, RSA
chapter 91-A or other existing baw, Disclosure of data
requires prior writien approval of the Sdare,
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contracior shall deliver w the Contracting
Officer, not later than fifieen (15) days sRer the date of
termination, a repon (“Termination Report™) describing in
detail all Services performed, 2nd the contract price camed, 1o
and including ihe date of termination. The foem, subject
matter, content, and number of copies of the Termination
Repart shall be identical to thosc of any Final Repon
described in the milached EXHIBIT A,

. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an ermployee of the Swate, Neither the Contractor nor any of is
officers, employces, agents or members shall kave authority w0
bind the Siste or receive any benefits, workers® compensation
or other emolyments provided by the State to its employees.

12. ASSIGNMENT/OELEGATION/SUBCONTRACTS.
The Contractor shall not assign. or otherwise trams fer any
interest in Ms Agreement wilhoyt the prior wrilken notice and
consen of the Suate. None of the Services shall be
subcontracted by the Comractor without the prioc written
notice and consent of the State.

1), INDEMNIFICATION, The Contracior shall defend,
indemnifly and hold harmless the State, its officers and
employecs. lrom and agains) any and al! losses suffered by the
State, its afficers and employces, and any and all clsims,
liabilities or penalties asseried against the Siate, i1s officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising oul of {or which may be
claimed o arise out of} the acts or omissions of the
Conwractor. Notwithstanding the foregoing, nothing herein’
contzined shall be deemed 1o constitute a waiver of the
sovercign immunily of the State, which immunity is hereby
rescrved 10 Use State. This covenant in paragraph 1 shal|
survive the lermination of this Agreement,

14. INSURANCE.

14,1 The Conuractor shall, a1 its sote expense, obtain and
maintain in force, and shall require any subcontractor or
assigner to obtain and mainain in force, the:lollowing
insurance;

14.1.1 comprehensive general lisbility insucance against al!
claims of bodily injury, death or propeny damage, in amounty
of not less than $1,000,000per occurrence and 52,000,000
aggregate : and .

14.1.2 special cause of Joss coverage form covering al)
property subject %0 subparagraph 9.2 herein, in an amouns not
less Lthan 80% of the whole replacement value of fhe property,
14.2 The policies described in subparagraph 14:1 herein shall
be on pulicy forms and endarscments approved for wse in the
Stare of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of Now
Hampshire.

Contractor Initials
Date /0 2¢



14.3 The Contractor shall fumish to the Contracting Officer
ideatified in block 1.9, or his or her successor, 3 cenificate(s)
of insurance for all insurance required under this Agreement,
Contracior shall slso fumnish to the Contracting Officer
identilied in block 1.9, or his or her successor, certifcate(s) of
tnsunance for all renewal(s) of insurance required under this
Agreement no tater than thisty (30) days prios (o the expiration
dare of each of the insurance policies. The cenificatels) of
insurance and any rencwals thereof shalt be siached and are
incorporated herein by reference. Each cenificate(s) of
insurance shall contain s clause requiring the insurer 1o
provide the Contracting OfTicer identified in dblock 1.9, or his
of her successor, no less than thiny (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contracior agrees,
certifies and warranes that the Contractor is in compliance with
or exempl from, the requirements of N.H. RSA chapier 281-A
(" Warkers™ Compensotion™).

15.2 Tothe eatent the Contractor is subject 10 the
requirernents of N.H. RSA chapier 28)-A, Contractor shall
maintain, end reguire any subcontracior of assignee lo secure
and maintain, payment of Workers” Compensation in
comection with acuvities which the person proposes to
underiake purtuand to this Agreement. Contractor shall
furnish the Contracting Oficer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manncr described in N.H. RSA chapter 281-A and any
zpplicable renewal(s} thereol, which shall be sitached and sre
incorporaied herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premicms or for any other claim or beneft for Contracror, or
any subcontracior or employee of Cantractor, which migh
wrise undee epplicablc State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

1. WAIVER OF BREACH. No fuilute by the Staie 10
enforce any provisions hereof after any Eveni of Default shall
be deemed 2 waiver of ity rights with regard 1o that Everi of
Default, or any subsequent Event of Default. No express
fzilure to enforce any Event of Default shatl be deemed
waiver of the right of the State W enforoe cach and all of the
provisions hereof upon any further or other Event of Defauh
on the pan of the Contragior,

17. NOTICE. Any nctice by a pasty hete1o (o the other pany
shall be deemed to have beeo duly delivered or given at the
time of mailing Yy cenified mail, postage prepaid. in a United
Siates Post Office atdressed to the partics at the addreases
given inblocks 1.2 and 1.4, hercin,

18. AMENDMENT. This Agreement may be amended,
waived of discharged only by an instrument in writing signed
by the panies hereto and only sfter approval of such
amendment, waiver or discharge by (he Governor and
Executive Council of the State of New Hampshire unless no

such approval is required undes the circumstances pursusm to
Stale law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall he construer in accordance with the
laws of the State of New Hampshire, and is binding vpon and
inyres 10 the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their Mutual
intent, and no ruke of construction shall be applied agsins or
in Gavor of any party, . \

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third pantics and this Agreement shall not be
construed 1o confer any such benefir,

1. HEADINGS, The headings throughouwt the Agreement
are for reference purposes only, and the words conizined
therein shall in no way be held 1o explain, modify, smplify or
#id in the interpretation, construction or'meaning of the
pravisions of this Agreement.

22, SPECLAL PROVISIONS. Additional provisions sex
forth in the anached EXHIBIT C ar¢ incorporsied herein
reference. .

1). SEVERABILITY. Inthe event any of the provisions of
this Agreement ate held by a count of competent jurisdiction 10
be comrary 1o any state of federal law, the remaining
provisions of this Agreement will cemain in (ull force and
eflect.

24. ENTIRE AGREEMENT. Thit Agreement, which may
be eaecuted in 2 number of counterparts, cach of which shall
be deerned an ariginal, constituies the entire Agreement and
undersianding between the partics, and supersedes all prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE
, DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2013-141
CONTRACT AGREEMENT -PART 2

TERMS AND DEFINITIONS

The (ollowing gencral contracting terms and definitions apply except as specifically noted
elsewhere in this document.

Acceplance

Notice from the State that & Deliverable has salisficd Acceplance
Test or Review,

Acceptance Letter

An Accepance Leticr provides notice {rom the Statie thai a
Deliverable has satisfied Acceptance Tests or Review.

Acceplance Perlod

The limelrame during which the Acceptance Test is performed

Acceptaoce Test Plan

‘The Acceprance Test Plan provided by the Vendor and agreed to by
the State that describes 3t 2 minimum, the specific Acceprance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine that no Defects cnist in the
application Sofiware or the System

Aceess Coatrol

" Supponis the management of permissions for logging onto &

compuler or network

Agreement A contract duly exccuted and legally bmdmg,
Appendix Supplementary material that is collected and appended at the back
: of a document

Agdit Trall Captore ond| Supports the ideniification and monitoring of aclivitics within an

Aoslysls i “application or Systcm

Best and Fina) Offer (BAFO) For ncgotiated procurements, » Vendor's final offer following the
conclusion of discussions.

CcCe Change Control Procedures

CR Change Request

COTS Commercial OfT-The.Shelf Softwm:

™ Configuration Managemem

Certilication The Vendor's wrillen dectaration with full supporting and written
Documcntation (including withour limitation test resulis as
applicablc) that the Vendor has completed development of the
Dcliverable and certified its readiness for applicable Accepance
Testing or Review.

Change Contrel Forma) process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the

. Specifications.

Completion Date End date for the Contract

Confidentind Information

Information required 10 be kept Confidential from unau:honzcd
disclosure wnder the Coniracy

Contract

This Agreement between the State of Now Hampshire and the
Vendor, which creates binding obligations for cach panty to perform
as specificd in the Contract Documents.

2015-141 Comract Agrecment-Part 2
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015141
CONTRACT AGREEMENT -PART 2

Contract Conclusion

Refers o the conclusion of the Contracy, for any reason, including
but not limited 10, the successful Contract completion, termination
for convenicnee, or teemnination for default.

Coaotract Documents

Documents that comprise this Contract (See Comract Agreement,
Scction 1.4}

Contract Managers

The persons identiflicd by the Staie and the Vendor who shall be
responsible for all contractual authonization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contracl  Documentaiion, obuaining  execulive
approvals, tracking costs and payments, and representing the parnies
in ail Contrac1 administrative activities. (Sec Scction 4 Controct
Monugemunt)

Coatracted Vendor

The vendor whose. proposal or quote was awarded the Contract with
the Staie and who is responsible for the Services and Deliverables of
the Contracl,

COoTS Commercial off the Shelf

Cure Perlod The thirty (30) day period following writien notification of 3 defauli
within which the contracted vendor must cure the default identified.

Custom Cede Code developed by the Vendor specifically for this Project for the

Statc of New Hampshire

Custam Software

Sofiware developed by the Vendor specifically for this Project for
the State of New Hampshire

Dans

State’s records, files, forms, Data and othee documents or
information, in either electronic o paper form, that will be used
Jeonvened by the Vendor during the Contract Term

DBA

Database Administrator

Deficitncles/Deflects

A failure of a Deliverable or a defect in 2 Deliverabie resulling in its
not conforming o its Specification. '

_| Deviation frem 2pproved Specification of the System document:

» Class A Defect - Critical does not allow System 10
operate, no work around, demands immediate
action,

o Class B Defect - Delect docs not stop operation.
There is 3 work around and user can perform tasks.

+  Class C Defect - Defect cosmetic. in nature, minimal
cffect on System, low prioriry. Usercan use
System.

Dellversble

A Deliverable is any Wrinen, Sofiware, or Non-Sofiware
Dxliverable (lettee, repon, manual, book, other), provided by the
Vendor 1o 1he State or under the 1erms of a Contract requirement.

Divislon

Division of Child SupponServices within the Department of Health
and Hurman Services.

2015-141 Contract Agreement-Part 2
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES :
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
' CONTRACT 2015-141
CONTRACT AGREEMENT -PART 2

Department of  Iaformation | The Depantment of Information Technology established under RSA

Technology (DolT) 21-R by \he Legistature iTective Sepiember 5. 2008.
| Digltal Signatore Guarantees the unaltered siaie of a file

Deployment A Contracted grouping of Deliverabies including but nol limiled to
Software, Scrvices, and Warrintics Scheduled for Implementation.

Documentation All information that describes the installation, operation, and usc of
the Software, either n printed or electronic format,

DOL Depanment of Labor '

EDMS Elecironic Document Management System

Effecttve Date The date on which an agreement, such as & Contract, takes effect.

Eoncryptioo . Suppons the encoding of data for security purposes =

Enhancements | Updates, additions, modifications 10, and ncw releases for the

Soltware, and all changes to the Documentation as 2 result of
Enhancements, including, b not limited to, Enhancements
produced by Change Orders

Event of Default Any onc or more of the following acts or omissions of & Vendor
shall constitule an event of default hereunder {(“Event of Defauh™)
». Failure to perform the Services satisfactorily or on schedule;
b. Failure 10 submit any repon required; end/or
¢. Failure to perform any other covenant, term or condition of the

Contract
Futly Loaded Rates are inclusive of all allowable expenses, including, but not
)| limited to: meals, hotet/housing, airfare, car rentals, car mileage,
and out of pocket expenses .
Firm Fixzed Price Contract A firn-fixed-price Contract provides a price that is nat subject

to ingrease, i.c., adjustment on the basis of the Vendor's cost
caperience in performing the Contracl,

GAAP Generslly Accepted Accounting Principles

Governor sad Executlve Council | The New Hampshire Govemnor and Executive Council.

HIPAA The Health Insurance Portability and Accountabilicy Act of 1996.

Harvest An applicetion to archive and/or control versions of Software .

Identificstion nad Supports cbuining information about those panties slicmpting to

Authentication fog on 10 & Sysiem or application for sceurity purposes and the
validation ol those users

Implementation The process for making the Sysiem fully operational for processing
the Data.

Impilementation Plan (JAPD) implementation Advanced Planning Document - Sets fonh the

teansition {rom development of the System to full operation. and
includes without fimiaiion, training. business and technical
_procedures,

Informaton Techaotogy (IT) Refers to the Lools ;nd processes used for the gathering, storing,
manipulating. transmitting. sharing, and scnsing of information
inciuding. but_not limited to. Data processing. computing,
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information sysiems, Iclecommunications, and various audio and
video technologics.

Input Validation

Ensure the applicalion is protecied from bufTer overflow, cross-sile
scripting. SQL injeciion, and canonicalization

| 1ntrusion Detectlon

Supponts the detection of illegal entrance int6 a computer system

Invoking Parry In a dispule, the pany believing itseil agyrieved

Key Project Seafr Pecsonnel idemtified by the Siate and by the coniracted vendor as
essential to work on the Project.

Licensee The State of New Hampshire

Major Malntenance A major maintenance enhancement is cons:dcrv:d to be any task

Echancement order requiring more than 40 hours w design, devetop and

implement, These task orders will require a formal change request
and cost estimaie,

Minor Malntenance

A minor mainfenance enhancement is considered to be eny task

Eahsncement order requiring 40 hours or less to design, develop and implement.
Thesc task orders will be considered as regular mainienance.
NECSES New England Child Support Enforcement System, the computer

application used by DCSS

Non Exclusive Contract

A contract executed by the Staie that does not cestrict the Sute
{rom sccking alienative sources for the Deliverables or Services
vided under the Contrac.

Non-Software Deliverables

Deliverables that are not Sofiware’ Deliverables or Written
Deliverables, e.p.. meetings, help suppon, Services, other

Normal Business Hours

Norma) Business Hours for New Hampshire - 8:00 AM to 4:30 PM
EST. Monday through friday, excluding State of New Hampshire
halidays. State holidays are: New Year's Day, Manin Luther King
Day, President’s Day, Memorial Day, July 4th, Labor Day,
Veicrans Day, Thanksgiving Day. the day after Thanksgiving Day,
and Christrmas Day.

Notice (o Proceed (NTP)

The State Contract Manager's writien direction to the Vendor 1o
begin work on the Contract on a given dake and time

OCSE Office of Child Suppon Enforcement, the federal Agency
administering the federal Title 1V-D child suppon activities

Operating System System is (ully (uncrional, all Data has been loaded imo the
System, is available for use by the State in its daily operations.

Operstionsl Opcrational means hat the System is operating and (ully

functional, all Data has been fuaded: the Sysiem is available for use
by the Suate in its daily operations. and the Sum.- has issued an
Ac:cpuncc Letter.

Order of Precedence

The order in which Contracv/Documents control in the cvent of a
conflict o7 ambiguity. A term or condition in & document controls
over a conflicling or ambiguous term or condition in a document
that is lower in the Order of Precedence

2015-141 Contract Agreement-Pan 2
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ORS Operational Reparting System, a Pata man populated wilh sclecied
NECSFES Data and uscd for ad hoc reporting
Pbase ] NECSES Maintenance Phase
Phase [} NECSES Enhancement Planning Phase
Phase {1) NECSES Enhancement Exccution Phase
Phase IV Post Deployment Maintenance Phase
Project The planned undertaking regarding the entire subject maner of an
RFP and Contrac! and the activities of 1he panties related hereto.
Project Team The group of Siate employecs and contracied Vendor's personnel

- responsible for managing the processes and mechanisms required

such that the Services are procurcd in accordance with the Work
Plan on lime, on budgel and 1o the required specifications and
quality

Project Maoagemeat Plsn

A document that describes the processes and methodotogy 1o be
employed by the Yendor 10 ensuse a successful Project,

Project Maosgers

¥

The persons ideatified who shall function as the State’s and the
Vendor's repeesentative with regard 1o Review and Acceptance of
Coniract Deliverables, invoice sign-ofY, and review and approval of
Change Requests (CR) wiilizing the Change Control Proccdures
(CChH

Project Stafl

State personnel assigned 10 work with the Vendor on the Project

Proposal The submission from a Vendor in response to lhc Reques: for a
proposal or siatement of work

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether

‘ fines to Delects have caused errors  clsewhere in  the
application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. 17 nonc is specificd then
the teview penod is five {5) business days.
A Request For Proposal solicits Propasals to satis(y Staic functional

REFP (Request {or Proposal)

requirements by supplying data processing product andfor Service
resources according to specific teens and condilions

Role/Privilege Mansgement

Supponts the granting of abilities 1o users or groups of users of a
compuier, application or nciwork

Schedule

The dates deseribed in the Work Plan for deadlines for performance
of Services and ‘other Project evenis and aciivities .under the
Contract

Service Level Agreement (SLA)

A signed agreement between the Vendor and the Siate specifying
the level of Service thas is expected of, and provided by. the Vendor
during the term of the Contract.

Services The work or labor to be performed by the Vendor on the Pro;cct 8s
described in the Contract. -
Software All custom Soliware and COTS Software provided by thc Vendor

under the Contract

2015-141 Contract Agreement-Part 2
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Sofiware Deliverables

Plans, Requirements, and specifications for Sofiware Development
and Enhancements

Software Licease

Licenses provided 1o the State under this Coniract

Solutlon The Solution consists of the tota! Solution, which includes, withou
limitation, Soltware and Services, sddressing the requirements and
wrmns ol the Specifications.

Specifications Documents that describe the requirements of and the funciions (o
be performed by the resulting Deliverables.

State The State of New Hampshire, ecting through the Division of Child
Suppon Services. .

Statement of Work (SOW) A Sutement of Work clearly defines the basic requirements and

objectives-of s Project. The Statement of Work also defines a high
level view of the archilecture, performance and design
requirements, Ie roles and responsibilitics of the State and the
Vendor. The Contract Agreemen SOW defines the results that the
Vendor remains responsible and accounizble for achicving.

State’s Coofidentlsl Records

State’s information regardless of its form that is not subject to
public disctosurc under applicable statc and federa) laws and
regulations, including but not limiied 10 -

State Data

Any information contained within State sysiems in electronic o
paper {ormat.

State Fisca) Yesr (SFY)

The New Hlmfshirc State Fiscal Year cxiends from July 1Y
through June 307 of the following calendar year -

State Project Leader

State's representative with regard to Project oversight

State's Project Msnager (PM)

3

State’s representative with regard 1o” Project monagement and
technical matters. Agency Projeci Managers arc responsible far
review and Acceprance of specific Caniract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Sabcentractor A persan, pannership, or company not in the employment of, of
owned by, the Vendor, which is performing Services under this
Contraci under a separate Contract with or on behalf of the Vendor

System All Software, specificd hardware, and inlerflaces and extensions,
imegrated and functioning together in accordance with the |
Specifications.

Task Ocder The documeni used 1o proposc and accept changes o the Work
Plan

T8D To Be Derermined

Techalkad Authorizatlon

Direction to a Vendor, which fills in details, clasifies, interprets, or
specifies technical requicements. Mt must be: (1) consistent with
Statement of Work within statement of Services: {(2) not conslite a
new assignment; and (3) nol change the terms, documents of
specitications of the Conraci Agreement

2015-14) Contract Agreement-Pan 2
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Teat Plan

A plan, integrated in the Waork Plan, w0 verify the code

{ncw or changed) works to fulfill the requirements of the Pro;cr.l h
may consist of & limeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term

Period of the Contract from the Effective Date through November
30. 2018,

Transition Services

Scrvices and support provided when the contracted vendor is .
supponting System changes.

UAT

User Acceptance Test

Unit Test

Developers create their own test data and iest scenarios to verify the
cade they have creaied or changed funciions properly as defined.

User Acceptaace Testing

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develap test cases 1o confirm
the Sysiem wes developed accarding 1o specific user requirements,
The tesi cases and scripisiscenarios should be mapped to business
requircmcais outlined in the user requirements documents,

User Msnagement

Supports the administration of computer, apphunon and network
sccounts within n organization

Vendor/Contractor The contracied individual, firm, or company that w1ll perform the
dutigs and Specifications of the coniract.
Yerlfleatlon Supponts the confirmation ¢f authority 10 enter a computer system,
application or network
Walk Through A siep-by-siep review of 3 specification, usabilicy fearures or
design before it is handed of to the technical 1cam for development
Warranty Period A priod of coverage during which the contracied vender is

responsible for providing a guarantee for products and Services
delivered os defined in the contract.

Warranty Releases

Code releases that are done during the wamanty period.

Warranty Services

The Services to be provided by the Vcndor during the Warrenty
Perod.

Wark Hours

Vendor personnel shall work normal busmcss hours beiween 8:00
am and 5:00 pm, cight (8) hour days, forty {40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be madc upon agreement with (he Stare Project
Manager. However, the Siatc requires an unpaid lunch break of o
feasi thicty (30} minutes be waken afier five | 5) consecutive hours of
work,

Work Plan

- The overalt plan of activities for the Project created in accordance

with the Contract, The plan and delineation of tasks. activities and
events 0 be performed and Deliverables (o be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, taskw/activities, Deliverables,
critical events 1ask dependencies, and the resources that would lead
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and/or participare on cach Lask.
Non-Software written Deliverable Documeniation {letier, repon.

manu3l, book, other) provided by the Vendor cither in paper or
clecironic format,

Written Deliverables
~

Remainder of this page intentionally left blank.
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INTRODUCTION
This Contract is by and between the State of New Hampshire, acting through. the Deparument of Health
and Human Services, Division of Child Suppon Scrvices (“Staic™), and Protech Solutions, Inc.
("Proicch™) an Arkansas Corporation, having its principal place of business at 303 W. Capitol Ave., Suile
330, Little Rock, AR 72201,

The State desires to have Protech Solutions, Inc. provide professional Services to assist it to perform
the (ollowing activities:

.

RECITALS

WHEREAS, the Stale requires assistance in maimaining and developing new functionality in the
existing NECSES 2.0,

WHEREAS, the Stace requires technical services for designing and implemeniing the remaining forty
(40) pescent of the requiremnents for NECSES 2.0 and its reporting capability;

WHEREAS, the State requires technical scrvices for the implementation of the requircments and
integrating with the IVR and contact center functionalities and technologics;

WHEREAS, the State requises technical services for the maintenance of the enhanced NECSES 2.0

as well a3 the enhanced reporting and contaci center vehicles afier completion of the upgrades 1o
NECSES 2.0,

Whereas, the State requires Lechnical services {or the maintenance and operations of the enhanced
NECSES 2.0 in any future years enacicd under the terms of this contract; and

WHEREAS, Pratech Solutions, Inc. has agreed to provide the foregoing scrvices to the State;
The parties therefore agree as follows:
1. CONTRACT DOCUMENTS

1.t Conteact Documents
This Contract is comprised of the lollowing documents (Contract Documents):

A. Pant ) - Sute Terms and Conditions contained in the Form P-37
B. Pani 2 - The Contract Agrecment
C. Pan ) - Consolidaied Exhibits
Exhibit A - Contract Deliverables -
Exhibit B - Price and Payment Schedule
Exhibit € - Special Provisions
Exhibit C-1  Revisions to General Provisions
Exhibit D - Administrative Services
Exhibit E - Security and [nfrastiucture

2015-141 Coniract Agreement-Pan 2
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Exhibit F - Testing Scrvices }

Exhibit G - Mainienance and Suppont Scrvices
Exhibit H - Requirements

Exhibit 1 - Work Plan

Exhibit J ~ Software License and related Terms
Exhibit K - Warmanty and Warranry Services
Exhibit L - Training Services

Exhibit M - Agency RFP by rclereace

Exhibit N - Contracior Proposal by reference
Exhibit O - Cenificates and Attachments

1.2 Order of Precedence

In the cvent of conflict of ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditiuns, Form P-37-Contract Agreement
Pant |, Contract Agreement Part 2 and Contract Agreement Pan 3.

b. General Controct Requirements in Section 6 of the RFP document.

¢, Sare of New Hampshire, Division of Child Sopport Scrvices Contract 201 5-141.
RFP 2015-141, Child Support Sysiems Mainicnance & Enhancement Project dated
Junc 16, 2015, then

d. The Contractor Proposal, datcd August 3, 2015,

13 Contract Term

The Conuact and al! obligations of the parties hereunder shall become effective after full
excecution by the parties, and the reccipt of required governmental apprqnls. including. bul not
limited to, Governor and Executive Council of the Siate of New Hampshire approval.

The Contract shall begin on the Effeciive Date and exiend through September 30, 2017, The
State shalt have the sole_option. subject to the panies' prior writien agrecment on spplicable
fees for each extended term, 10 exiend the Coniract for up to six (6) additional years, which
shall not extend beyond Seprember 30, 202).

Protech Solutions, Inc. shall commence work upon issvance of a Notice to Proceed by the Sule.

The State does not require Protech Solutions, Inc. 10 commence work prior 10 the Effective
Datc; however, if Protech Solutions, Inc. commences wark prior 1o the Effective Date and a
Notice 10 Proceed, such work shall be performed a1 the sole risk of Protech Soluticas, Inc. 1n
the event that the Contract does not become effective, the State shall be under no obligation 1o
pay Protech Solutions, Inc. for any costs incurred or Scrvices performed; however, if the

Contract becomes ¢fTective, all costs incurred prior to the EfTeciive Date shall be paid under the . -

termns of the Contract.

2015-141 Contras1 Agreement-Part 2
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2. COMPENSATION

2.1 Coniract Price

The Conteact price, method of payment and terms of payment arc identified in Form P-37 General
Provisions, Section 1: Identification Block 1.8 Price Limitation and Contract Exhibit B: Price
and Payment Schedule. '

1.2 Nouo-Excluslve, Not To Exceed Contract

This is a Non-Exclusive, Not 10 Exceed {"NTE") Coniract wilh price and term limitations as set
forth in the Contract. )

The State reserves the right, &t its discretion, 1o retain other contractors 1o provide any of the
Secvices or Deliverables identified under this procurement or make an award by item, pan or
portion of an item, group of items, or total Proposal. Protech Solutions, Inc. shall not be responsible
for any delay, act, or omission of such other contractors, except that Protech Solutions, Inc, shall be
responsible for any delay, act, or omission of the ather contractars if such delay, act, or omission is
caused by or duc.to the Tyl of Proiech Solutions, Inc..

Notwithstanding any other provision of the Contract to the contrary. in no event shall total
payments under the Contract exceed $7,940,312.50,

3. CONTRACT MANAGEMENT

The Project will require the coordinated ¢fTorts of 2 Project Team consisting of both Protech
Solutions, Inc. and State personnel. Protech Solutions, Inc. shall provide all neccssary resources
to perform its obligations under the Contract. Protech Solutions, Inc. shal! be responsible lor
maaaging the Project to its successful completion.

3.1 Protech Solutions, lac. Contract Manager

Protech Solutions, Inc. shall assign a Conicact Manager who shall be responsible Tor all
Contract authorization and administration. Protech Solwtions, Inc.’s Contracl Managet is:

Shiva Duvvuru

Chief Financial Officer

103 W. Capitol Ave., Suite 330

Linle Rock, AR 72201

Tel: 501-687-2302

Fax: 301-687-2307

Email: shiva.duvwunu@protechsolutions.com

3.2 Protech Solutions, [nc. Project Maoager
311 Contract Project Manager
Protech Solutions, Inc. shall assign 2 Project Manager who meets the requirements of the
Contract, including but nos limited to, the requirements sei forih in the RFP. Protech

2015-141 Contract Agreement-Pan 2
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Sclutions, Inc.’s sclection of the Protech Solutions, Inc. Project Manager shatl be subject
10 the prior writtcn approval of the State. The State’s approval process may include,
without limitation, at the State’s discretion, review of the proposed Protech Solutions,
Inc. Project Manager’s resume, qualifications, references, and background checks, end an
interview.  The State may require removal or reassignment of Prolech Solutions, Inc.’s
Project Manager who, in the sole judgment of the Siate, is found unaccepizble of is not
performing to the Stawe’s satisfaction.

Protech Solutions, Inc. Project Mapager must be qualified to perform the obligations
tequired of the position under the Comiract, shall have ful) authority o0 make binding
decisions under the Contracr, and shall function as Protech Solutions, Inc.'s
representative for all administrative and management matters. Proiech Solutions, Inc.’s
Project Manager shall perform ihe duties required under the Contract, including, but not
limited to, those set fonth in Cunirect Exhibit I, Section 2. Protech Solutions, Inc.'s
Project Manager must be available to prompily respond during Normal Business Hours
within 1wo (2) hours w inquirics from the Statc, and be at the site full4ime. Protech
Solutions, Inc.'s Project Manager must wark diligently and use his/ her best ¢fforts on the
Project,

Protech Solutions, Inc. shall not change its assignment of Pratech Solutions, Inc. Project
Manager without providing the Stale written justificaion and abtaining the prior written
approval of the State. State approvals for replacement of Pratech Solutions, Inc.'s Project
Manzger shall nol be unreasonably withheld. The replacement Project Manager shall
have comparable or greater skills than Protech Solwions, Inc. Project Manager being
replaced: meet the requirements of the Contract, (including but not limited to, the
requirements sct forth in RFP); and be subject to reference snd background checks
described above in Contract Agrecment Pant 2, Section 3.2.1: Contract Project Manager,
and in Conuact Agreement Pant 2, Section 3.6: Reference and Background Checks,
below. Protech Solutions, Inc. shall assign a replacement Protech Selutions, Inc. Project
Manager within tcn (10) business days of the depanture of the prior Protech Solurions,
Inc. Project Manager, and Protech Solutions, fac. shall conmtinue during the en (10)
busincss day period to provide competeru Project management Services through the
assignmunt of a qualified imerim Protech Solutions, Inc. Project Manager.

Notwithsianding any other provision of the Contract, the State shall ha ve the option, at its
discretion, to terminate the Contract, declare Protech Solutions. Inc. in default and pursue
its remedies a1 law and in equity, if Protech Solutions, Inc. fails 1o assign a Protech
Salutians, Inc. Project Manager mecling the requirements and terms of the Contract,

The Protech Solutions, Inc. Project Manager is:

James Holl, Project Manager
Child Suppon Services
129 Pleasant St

2015-141 Contract Agreement-Pan 2
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Concord NH 03301
Tel: 60).223-4814
Fax: 603-271-7)36

Email: james, holl@protechsolyiions.com

3.3 Protech Solutlons, Inc. Key Project Staff

il

Protech Solutions, Inc. shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Sofiware Solution meeting the requirements set forth in
RFP Appendin C: System Requirements and Deliverubles, Table C.I:  System
.Reyuiremerss and Deliverubles-Vendor Response Checkfist. The Sute may conduct
reference and background checks on Protcch Solutions, Inc. Key Project Suff. The Scate
rescrves 1he right 1o require removal or repssignment of Pratech Solutions, Inc.’s Key
Project Siaff who are found unacceptable to the State. Any background checks shali be
performed in accordance with the Contract Agreement Section 4.10; Background Checks.

3.3.2 Protech Solutions, nc. shall not change any Protech Solutions, Inc. Key Project Swaff

commitments withoul providing the State written justification and obizining the prior
written approval of the Swate. Stawe approvals for replacement of Protech Solutions, Inc,
Key Project StafT will not be ynreasonably withheld. The replacement Protech Sotutions,
Inc. Key Project Siaff shall have comparable or greater skills than Protech Solutions, (nc.
Key Project SafT bclns replaced; meet the requirements of the Contract, inctuding but not
limited to the requirements sct forth in RFP Appendix C: System Requirements ond
Deliverubles and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Buckground C‘hm&.r.Jr

333 Nowwithstanding any other provision of the Contract 10 the conirary, the State shall have

the option to terminatc the Coniract, declare Protech Solutions, Inc. in default and to
pursus its remedies at law and in equity, if Protech Solutions, Inc. fails 1 assign Kcy
Project Staff meeting the requirements and wrms of the Controct or if it is dissatisfied
with Protech Sofutions, Inc.’s replacemeni Project stafT,

331 Protech Solutions, Inc. Key Project Saff shall consisi of the following
individuals in the roles idcniified below:

Protech Solutions, Inc.’s Key Project Staff

Key Members Title

Tom Kelliher Projccy Director

James Hell Projet Manager

2015-141 Conuaci Agreement-Part 2

[nitial All Pages:
Protech Solutions, Inc.’s initials: 91572015 Page 15 of 32



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141
CONTRACT ACREEMENT -PART 2
Nagamj Garimalla Chiel Aschitect
LeeAnn Wood Functionsl Design Manager
Walter Brown Sr. Business Analyst
Divya Theja Thia Technical/Development Manager
Roben Fisler ' Training Manager
! Satish Garimaila Sr. Technical Architect

3.4 State Contract Manager

The Stace shall assign a Contract Manager who shall function as the Stale’s representative with

regard 1o Contract administralion The Siate Conmract Manager is:

Richard B. Ward

Division of Child Support Services
Anncx Building .

129 Picasant Strect Concord, NH 01301
Tel: (603) 2234809

Fax: (603)271-7136

Email: Righard.B. Ward@dhhs state.nh,ug

3.5 State Project Manager

The State shall,assign a Project Manager. The Siate Project Manager's dulies shall include the

fotlowing:

Leading the Projecy;

Engaging and managing all Contractors;
Managing signilicani issues and risks.
Reviewing and accepring Contract Deliverables:
Invoice sign-ofTs;

Review and approval of change proposals; and
Managing stakeholders’ concerns.

menrtanroe

The Suatc Project Managoer is:
Kimberly Graham
Division of Child Support Services
Annex Building
129 Pleasant Strect, Concond, NH 01301
Tel: (603)223-4810
Fax: (603)271-7336
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Email: Kimberly,Grahami@dhhs state.ph.us

3.6 Reference and Background Checks

The State may, atits sole expense, conduci reference and background screening of the Protech
Solutions, Inc. Project2Manager and Protech Solutions, Inc. Key Project Staff. The Staic shall
mainuin the confidentiality of background screening results in accordance with the Contract
Agreement, Pan 2-Section | 1: Use of Siate s Information, Confidentiality.

4. DELIVERABLES

4.1

4.2

4.3

Yendor Responsibilities

Protech Solutions, Inc. shall be solely responsible for meeting all requircnents, and terms and
conditions specificd in this Contrect, regardicss of whether or not a Subcontracior is used.

Protech Solutions, Inc. may subcontract Services subject 10 the provisions of the Contract,
including but not limited 10, the terms and conditions in Section 6: General Controct
Requirements herein and the Coniract Agreement Part 1: Stote of New Hompshire Terms ond
Conditions-P-37. Protech Solutions, Inc. must submit a¥f information and documentation
relating to the Subcontracior, including Llerms and conditions consisteat with this Contract,
The State will consider Protech Solutions, Inc. 10 be wholly responsible for the performance of
the Contract and the sole point of contact with regard to all coniractual matters, including
payment of any and all charges resulting from the Contract,

Dellveribks and Services

Protech Solutions, Inc. shall provide the Sutc with the Deliverables and Services in accordance
with the time frames in the Work Plan for this Contract, and as more panicularly described in
Coniract Exhibit A: Contrart Deliverables.

Upon its submission of a2 Deliverable ar Service, Protech Solutions, Inc. represents that it has
performed its obligations under the Contract associated with the Deliverable or Service.

Non-Soflware and Written Deliverables Review and Acceptance

Afier receiving wrinen Cenification from Procech Solutions, Inc. that a Non-Software or
Written Deliverable is final! complete, and ready for review, the Sute will review the
Deliverable 10 determine whether it meets the Requirements outlined in Contract Exhibit A:
Conract Deliverables. The State wilt notify Protech Solutions, [nc. in writing of its acceptance
or rejection of the Detiverable within 10 business days of the State's reccipt of Protcch
Sahutions, Inc.'s written Cenification. If the Siate rejecis the Deliverable, the State shali notify
Protech Sotuions, Inc. of the nature and class of 1he Deficiency and Prutech Solutions, Inc.
shal! correct the Deficiency within the period identified in the Work Plan. If no period for
Protech Solutions, Inc.'s correction of the Deliverable is identificd, Protech Solutions, Inc. shal)
correct the Deficiency in the Detiverable within five (5) business days.  Upon reccipt of the
correcied Deliverable, the State shall have five (5) busincss days to revicw the Deliverable and
notify Protech Solutions, Inc. of ils Acceptance or rejection thereof, with the option to extend

2015-14| Contract Agreement-Pan 2
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the Review Period up 1o five (5} additional business days. If Protech Solutions, [nc. fails to
carrect the Deficiency within the alloited period of (ime, the State may, st its eption, continue
reviewing the Deliverable and require Protech Solutions, inc. to continuc until the Deficiency is
commected, or immediately terminate the Coniract, declare Protech Solutions, tnc. in defaulr, and
pursue its remedies at law and in equiry.

System/Sofiware Testing snd Acceplance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

Security

_ The State must ensure that appropriate kevels of security are implemented and mainizined in

order o protect the integrity and celiability of its information technology resources,
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriste infrastruciure and security controls to ensure business
conlinuily and safcguard Statc nctworks, systems and data,

IT Security involves all funciions penaining to the securing of State dara and sysiems through
the creation and definition of securily policics, procedures and controls covering such areas as
identification, suthentication and non-rcpudiation.

Al components of the Software shalt be ceviewed and 1csied to ensure they protect the State's
hardware and software and its related Data asscts. See Contract Agreement -Part 3 - Exhibir
F: Testing for detailed information on requirements for Sceurity testing.

5. SOFTWARE

5.1 Software and Documentstion

Protech Solutions, Inc. shall provide the Stare with Software and Documentation set forth in the
Contract. :

5.2 Soltware Support and Malntenance

Protech Solutions, [nc. shall provide the State with Software suppon and Maintenance Services
set forth in the Contract,

5.3 Restrictions

NiA

5.4 Tule

In accordance with 45 CFR 95.617, the Stare wilt have sl owncrship rights in soltware or
modifications thercol and associated documentation designed, developed of installed with
Fedcnl. financisl participation. The United States Depanment of Health and Human, Services
reserves & royalty-free, nonexclusive, and irrevocable license o reproduce, publish, or

2015-14] Comsaci Agreement-Pant 2
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atherwise use and 16 authorize athers 10 use for Federal Government purposes, such software,
medifications, end documeniation.

6. WARRANTY

Protech Solutions, Inc. shall provide the Warraniy and Wamsnty Scrvices sct fonth in the
Contrect, ond particularly described in Exhibit K: Warranty and Warronry Services.

7. SERVICES

71

1.2.

73

7.4

18

Protech Solutions, Inc. shall provide the Services required under the Contract Documents. All
Services shall meet, and be performed, in accordance with the Specifications.

Administrative Services

Protech Solutions, Inc. shall provide the Siate with the administrative Services sl forth in the
Contract, and panicularly described in Exhibit . Administrative Services.

implemeatation Services

Protech Solutions, [nc. shall provide the State with the Implemcntation Services set forth in the
Contract, and particularly described in Exhibit E: Securiry and Infrasiructure.

Testing Services

Protech Solutians, Inc. shall perform testing Services for the State set fonh in the Contract, 2nd
particularly described in Exhibit F: Testing Services.

Treining Services '

Protech Solutions, Inc. shall provide the Siate with iraining Services set fonh in the Contract,
and panicularly described in Exhibit L: Training Services.

Maintenance and Support Services

Protech Solutions, [nc. shall provide the Siatc with Maintenance and suppon Services for the
Software set forth in the Contract, and panicularly described in Exhibit G: System Muinicnance
and Suppurt, '

8. WORK PLAN DELIVERABLE 7
Protech Solutions, Inc. shall provide the State with a Wark Plan that shall include, withoul limitation,
2 deuaited description of the Schedule, tasks, Dcliverables, major milestones, task dependencics, and
payment schedule. '

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plon. Protech Salutions, Inc. shall update the Work Plan ss nccessary, but no tess than cvery iwo
weeks and as otherwise required by the Suaie, 10 accuraicly reficct the sais of the Project, including
withou! limiwation, the Schedule, tasks, Deliverables, major milesioncs, 1ask dependencies, and
payment schedule. Any such updates 10 the Work Plan must be approved by the Stalc, in writing,
prior to final incorporation into the official Contract Work Plan,

2015141 Contract Agreemeni-Part 2
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Unless otherwise agreed in writing by the State, changes 10 the Hork Plan shall not relieve Protech
Solutions, Inc. from lizbiliry to the Siate for damages resulling from Protech Solutions, Inc.'s filure
te perform its obligations undcr the Contract, including. without limiaiion, performance in
accordance with the Schedute.

In the event of any delay in the Schedule, Protech Solutions, [nc. must immediately notily the State
in writing, idemifying the natwre of the delay. i.e., specific actions or inzactions of Protéch Solutions,
inc. or the State causing the problem; its estimated duration period to reconciliation; specific actions
that need 1o be taken to correct the problem; and the eapected Schedule impact on the Project.

In the event additional time is required by Protech Solutions, Inc. (o comect Deficiencics, the
Schedule shall not change unless previowsly ageeed in writing by the Staie, excepi that the Schedule
shall aviomatically exicnd on a day-to-day basis to the extent that the delay does not result from
Protech Solutions, Inc.’s failure o fIfill i1s obligations under the Contract. To the catent that the
State’s execution of its major tasks takes longer than described in the Work Plan, the Schedule shall
automatically exiend on a day-to-day basis.

Notwithsianding anything to the contrary, the Siate shail have the option to terminate the
Comragt for defauly ar its discretion, if it is dissatishied with the Yendor's Work Plan or
¢lements within the Work Plan.

9. CHANGE ORDERS

The Sute may make changes or revisions st any time by written Change Order. Wahin five (5)
business days of Protech Solutions, Inc.'s receipt of 3 Change Order, Protech Solutions, Inc. shall
advise the Sute, in detai), of any impact on cost (¢.g., increase or decrease), the Schedule, or the
Work Plan,

Protech Solutions, Inc. may request a change within the scope of the Contract by writien Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The Siatc shall stiempt 10
respond (o Protech Selutions, Inc.’s requested Change Order within flive (3) business days. Such
requests for Change Orders remain pending unless and until approved in writing by the Sute Project
Manager. The Staic shall be deemed to have rejected the Change Order if the parties are unable 1o
reach an agreement in writing.

All Change Order requests from Protech Solutions, Inc. to the State and the Swie acceplance of
Protech Solutions. Inc.’s estimatc for a State requested change, will be acknowledged and responded
10, cither acceptanee or rejecion, in wriling.

lO: INTELLECTUAL PROPERTY

In accordance with 45 CFR 95.617, the State will have all ownership rights in sofiware or
modifications thereol and associated documentation designed, developed or instalied with
Federal financiat panicipation. The United States Department of Heslth and Hurmen Services
reserves 3 royally-free, nonexclusive, and irrevocable license to reproduce, publish, or

2015-141 Contract Agrecment-Part 2
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otherwise usc and to awhorize others to use for Federal Government purposes. such software,
modifications, snd documentation.

State's Buslness

All rights, titlc and intcrest in Statc Dcliverables, Data, Software, Documentation and other
products of this contract shall remain wich the State. '

Protech Materials

Subject to the provisions of this Contract, Protech Solutions, Inc. may develop for itself, or for
others, materials that are competitive with, or similar 1o, the Deliverables. In accordance with
the confidentiality provision of this Contract, Protech Solutions, Inc, shall not distribute any
products containing or disclosc any Staic Conflidential Informasion. Protech-Solutions, Inc. shall
be free 1o use its general knowledge, skills and experience, and any idess, concepts, know-how,
and lechniques thar are acquired or used in ihe course of its performance under this Contract,
provided that such is not obiained as the result of the deliberaie memorization of the Suate
Confidential Information by Protech Solutions, Inc. employces or third pamy consultants
cngaged by Protech Solulions, Inc..

Without limiting the foregoing, the parties agree that the general knowledge referred 10 herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapler 91-A, which includes but is not limited (0 the following: records of grand juries
and petit juries; records of parole and pardon boards; personat school records of pupils; records

_peraining 1o internal personnel practices, financial informalion, test questions, scoring keys and

other examination data use to administer a licensing examination, examination for employment,

“of academic cxamination and persannel, medical, weifare, library us¢, vidco Lape sale or rental,

and other {iles containing personally identifiable information that is private in nature,

State Website Copyright

WWW Copyright and Inteliectual Property Rights '
All right, title and interest in the State WWW site, including copyright 1o all Dau and
information, shall remain with the Staie. The State shall also retain all right, title and interest in
any user interfaces and compuner instructions embedded within the WWW pages. All WWW
pages and any other Dara or information shall, where applicable, display the State's copyright\.

Survivsl

This Contract Agreement Section 10: [nrellectual Property shail survive the termination of the
Contracr.

{1, USE OF STATE'S INFORMATION, CONFIDENTIALITY

Use of State’s Information

In performing its obligations under the Contract, Protech Solutions, Inc. may gain access to
information of 1he Sute, including Staie Confidentiai Information. “State Confidential *
Information™ shall include, but not be limited to, infoermation exemptéd (rom public disclosure
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Initial Ali Pages:

Protcch Solutions, Inc.’s initials: _@ 971512015 Page 21 of 32



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

1.2

13

CONTRACT 2015141
CONTRACT AGREEMENT -PART 2

under New Hampshire RSA Chapter' 91-A: Access 1o Public Records and Meetings fsce e.g.
RSA Chapter 91-A: 5 Exemprions). Protech Solutions, Inc. shall not use the Sate Confidential
Information developed or obrained during the performance of, ar acquired, or developed by
reasen of the Contract, cxcept as directly connected to and necessary for Protech Solutions,
Inc.'s performance under the Contract

State Confidential Information

Protcch Solutions, Inc. shall maintain the confidentiality of and protect from unauthonized use,
disclosure, publication, and reproduciion (collectively- “release™, all State Confidential
Information that becomes available to Protech Solutions, Inc. in connection with its
performance under the Contract, regardless of its form. )

Subject 10 applicabic federal or State laws and regulstions, Confidential Information shall not
include information which: (i} shail have othcrwise beéome publicly available other than as a
result of disclosure by the receiving panty in breach hereof: (i} was disclosed 1o the recciving
pany on a non-confidenial basis from a source other than the disclosing party, which the
recciving party belicves is not prohibited from disclasing such informstion as a sesult of an
obligation in faver of the disclosing perty; (iii)} is developed by the recciving party
independently of, or was known by the receiving party prior lo, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the weitten consent of the
disclosing party. A receiving party also may disclose Confidential Information 1o the eatent
required by an order of 2 coun of competent jurisdiction.

Any disclosuse of the Statc Confidential Information shall require the prior writien approval of

the State. Protech Solutions, Inc. shall immediately notify the State if sny request, subpoena or
other legal process is served upon Protech Solutions, Inc. regarding the State Confideniial
Information, and Protech Solutions, [nc. shall cooperate with the Siate in any effort the Sute

underizkes 10 contest the cequest, subpocna or other legal process, 3t no additional cost to the
State,

In the event of the unauthorized release of Siate Confidential Information, Protech Solutions,
Inc. shall immedistely notify the Statc, and the State may immediatcty be entitled to pursue any
remedy at law and in equity, including, but not limited to. injunctive relicf.

’

Protech Solutians, Inc. Confidential Information

Insofar as Protcch Solutions, inc. secks to maintain the confidentiality of its confidential or
proprictary information, Protech Solutions, Inc. must clearly ideatify in writing aH information
itclaims 10 be confidential or proprietary. Protech Salytions, Inc. acknowladges that the Suaic is
subjece 10 State and federal laws govemning disclosure of information ncluding, but not limited
to, RSA Chapler 91-A.  The State shall maintain the confidentiality of the identified
Confidentia! Information insofar as it is consistent with applicable Statc and federal taws or
regulations, including but not limited 10, RSA Chapter 91-A. In the cvent the State receives 2
request for the information identificd by Protech Solutions, Inc. as confidential. the State shall .
notily Protech Solutions, Inc. and specify the date the State will be releasing the requested
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information. At the request of the State, Protech Solutions, Inc. shall cooperate and assist the
Swate with the coliection and review of Proiech Solutions, Inc.'s information, a1 no additional
cxpense (o the Staie. Any cffon to prohibit or enjoin the release of the information shall be
Pratech Solutions, Inc.'s sole responsibility and at Protech Solutions, Inc.’s sole expense. If
Protcch Solutions, Inc. fails 10 obtain a count order enjoining the disclosure, the State shall
release the information on the date specificd in the State's natice 10 Protech Salutions, Inc.,
without any liabitity 1o Protech Solutions, Inc.

Survival

This Contract Agreement Section |1, Use of State s Information, Confidentiality, shall Survive
termination or conclusion of the Conract,

12. LIMITATION OF LIABILITY

121

1.2

123

12.4

State

Subject to applicable laws and regulations, in no event shall the State be liable for any
conscquentisl, special, indirect, incidental, puniiive, ar exemplary damages. Subject 1o
applicablc laws and regulations, the Swaie’s liability 1o Protech Solutions, Inc. shall not exceed
the total Contract price set fonth in Contract Agreement, Section 1.8 of the Contract Agreemen:
=Part !-General Provisions,

* Notwithstznding 1he {oregoing and any provision of this Contract 10 the contrary, in no event

does the State waive its sovercign immunity or eny applicable defenses or immunities.

Protech Solutiens, Inc.

Subject 10 applicable laws snd regulations, in no event shall Protech Solutions, Inc. be liable
for any consequential, special, indirect, incidental, punitive or exemplary damages and Protech
Soluticns, Inc.’s liability to the State shall not cxceed 1wo times (2X) the Latal Conltract price
set forth in Contract Agreement, Scction 1.8 of the Cuntracr Agrvement -Part |-General
Provisions, -

Notwithstanding the foregoing, the fimitation of liability in this SOW Section 12.2 shall not
apply 1o Protech Solulions, Inc.'s indemnification obligations set forth “in the Contract
Agreemen: Pant }-Section 13: Iademnification and conlidentiality obligations in Contract
Agreement-Past 2- Seciion 11: Use of State’s Infirmatiun, Cunfidenticlity. which shail be
unfimited.

State's Immuaity

Notwithslanding the forcgoing. nothing herein contained shall be deemed 10 constitute 3 waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenam shall survive termination or Contract conclusion.

Sarvivel
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" This Contract Agreement- Part 2-Section 12; Limitation of Liahitity shall survive wminadon or
Contract conclusion.
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13. TERMINATION )
This Scction 13 shall survive the wermination or Coniract Conclusion.

13.1 Termination for Default
Any one or more'ol the [ollowing acts or emissions of Protech Solutions, Inc. shall consiitute
an event of default hereunder (“Event of Default™)

13.1.1

13.1.2

a. Failuce to perform the Services satisfactorily or on schedule;
b. Failur¢ to submit any repart required; and/or
<. Failure to perform any other covenant, term or cendition of the Contract

Upon the occurrence of any Event of Default, the State may 1ake any one or more, or
all, of the following actions:

8. Unless otherwise provided in the Contract, thc State shall provide Protech
Solutions, Inc. written notice of default and require it to be remedied within, in the
absence of a greater or lesser specification of time, within thirty {30) days from the
date of notice, unless otherwise indicated within by the State {"Cure Period™).- If
Protech Solutions, Inc. fails to cure the default within the Cure Period, the State
may terminate the Contract effective two (2) days aler giving Protech Solutions,
Inc. notice of 1erminalion, at its sole discretion, treat the Contract as breached and
pursux its cemedies at {aw of in equiry or both,

b. Givc Prowech Solutions, Inc. a written notice specifying the Event of Delault and
suspending all payments 1o be made under the Contract and ordecing that the
portion of the Contract price which would otherwise accrue 1o Protech Solutions,
Inc. during the period from the date of such notice until such time as the State
determines that Protech Solutions, Inc. has cured the Event of Defaull shalt never
be paid ro Peotech Solutions, Inc..

¢. SeiofT against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treal the Contract as breeched and pursue eny of its remedics at law of in equity, or
both.

¢. Procure Services that are the subject of the Contract from another source and

» Protech Solutions, Inc. shall be liabte for reimbursing the State for ihe replacemem
Services, and all adminisirative costs dicectly related to the replacememt of the
Contract and procuring the Services {rom another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties,
and stalf time costs; all of which shall be subject 1o the limitations of hability set
forth in the Coniract.

The Vendor shall provide the State with written notice of default, and the State shalt
cuce the default within thirty (30) days.
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13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute

a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenani shall survive termination or Contract Conclusion,

1.2 Termination for Convenleace

132.1

13.2.1

The State may, at its sole discretion, 1erminate the Contract {or convenience, in whok:
or in pan, by thirty (30) days wriiten notice 10 Protech Solutions, tnc. In the cvent of a
termination for convenience, the State shall pay Protech Solutions, Inc. the agreed upon
price, il separatcly siated in this Contract, for Deliverables for which Acceptance has
been given by the Siate. Amounis for Services or Deliverables provided prior (o the
daie of iermination for which no separate price is stated under the Coniract shall be
paid, in whale or in part, generally in accordance with Contract Exhibit B, Price and
Payment Schedule, of the Contract.

During the thirty {30) day period, Proiceh Solutions, Inc. shall wind down and ¢case
Services as quickly and efficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the State from
such winding down and cessation of Services.

133 Te'rmimllon for Conflict of Interest

113.1

RN ERN

The Siate may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited Lo, a violation by any of the partics hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracrs.

In such case, the Swate shall be entitled to a pro-rated refund of any current
development, suppory, and maintenance costs. The State shail pay all other contracted
payments thai would have become due and payable if Proiech Solutions, Inc, did not
know:, or reasonably did not know, of the conflict of interest.

In the event the Contract is terminated as provided above pursuamt to a violalion by
Prowech Sotutions, Inc., the Stie shall be emitled to pursue the same remedies against
Protech Solutions, Inc. as il could pursue in the evert of a default of the Contract by
Protech Solutions, Inc.

i34 Termiaation Procedure

134.0

Upon termination of the Contract, the Siate, in addition 1o any other rights provided in
the Contract, may require Pratech Solutions, Inc. 10 deliver 1o the State any property.
including without limitation, Sofiware and Written Deliverables, for such part of the
Contract as has been termimted.
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13.42  Afer receipt of a notice of termination, and except 8s otherwise directed by the State,
Protech Solutions, Inc. shall;

b.

Stop work under the Contract on the date, and o the extent specified, in the notice;

Promptly, but in no cvent longer than thirty (30) days after termination, terminate
its orders and subcontracts related 10 the work which has been terminsted and seitle
all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or natification of the Stste 1o the extent
required, which approval or raiificasion shall be final for the purpose of this
Section; .

Take such action as the State directs, or as necessary to preserve and protea the
property related to the Coniract which is in the possession of Protech Solutions, .
Inc. and in which the State has an interest;

Transfer title to the State and deliver in the manner, st the times, and to the exient
dirccled by the State, any property which is required to be furnished to the Stare
and which has been accepted or requested by the State: and

Provide written Certification to the State that Protech Solutions, Inc. has.
surrendered to the State all said property.

Assist in Transition Servives, as reasonably requesied by the State at no pdditional
cost.

14. CHANGE OF OWNERSHIP

tn the event thar Protech Solutions, Inc. should change ownership for any reason whatsoever, the
State shall have the option of continuing uader the Cantract with Protech Solutions, Inc., its
succe3sors or assigns for the full remaining 1erm of the Contract; continuing under the Contract with
Protech Solutions, Inc., its successors or assigns for such period of time as determined necessary by
the State; or immedieicly terminate the Contract without liability 1o Protech Solutions, Inc., i
SUCCESSOrs O BSSIgNS. ‘ ‘

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Protech Solutions, lac. shall not assign. delcgatc, subcontract, or otherwisc transfer any of its
imterest, rights, or duties under the Contract without the prior written consent of the Staie. Such
consent shall not be unressonably withheld. Any stlempted transfer, assignment, delegation, or
other transler made without the State’s prior wrinen consent shall be mudl and void, and may
constitute on cvent of defauli st the solc discretion of the State.

15.2 Protech Solutians. Inc. shall remain wholly responsible for performance of the entire Contract
even il assignees, delegates, Subcontracton. or other wansferces (“Assigns™) are used, unless
otherwise agrecd to in writing by the State, and the Assigns fully assumes in writing any and al}
obligations and liabilitics under the Contract from the Effective Date. In the sbsence of &
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written assumption of full obligations and lisbilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither refieve Protech Sotutions, Inc. of any of
its obligations under the Conuract nor affect any remedies available to the Sate against Protech
Solutions, [nc. that may arise from any cvent of default of the provisions of the contcact. The
State shall consider Proicch Solutions, Inc. to be the sole point of contact with regard to all

contractual matters, including payment of any and all charges resulting from the Contract,

15.) Nowwithstandiag the foregoing, nothing herein shall prohibit Protech Solutions, Inc. from
assigning the Contract to the successor of al? or substantislly all of the assets or business of
Protech Solutions, Inc, provided that the successor fully assumes in writing all obligations and
responsibilities under the Contact, In the event that Protech Solutions, Inc. should change
owncrship, as permitted under this Contract Agrecment Pant 2,
Ownership, the Siaie shall have the option to continue under the Contract with Protech
Solutions, Inc., its successors or assigns for the (uli remaining term of the Contract; continue
under the Contrace with Protech Solutions, Enc., its successors or assigns for such period of ume
as determined necessary by the Staie; or immediately terminating the Contract without liability

to Protech Solulions, Inc., its successors or assigns.

16. DISPUTE RESOLUTION

Prior 10 the [iling of any formal procecdings with respect 10 a dispute {other than an action secking
injunciive reficf with respect 1o intellecrual propeny rights or Confidendial Information), the party
belicving itself aggrieved {the “Invoking Party™) shall call for progressive management involvement
in the dispule ncgotiation by writlen notice 10 the other party. Such notice shall be without prejudice

Section 14: Change of

to the Invoking Party’s right (o any other remedy permitted under the Contract.

The parties shalb use reasonable effonts 1o amange personal meetings and’or iclephone conferences as
needed, a1 mutually coavenient times and places, between negotiators (or the partics af the {ollowing
successive management levels, each of which shall have a periad of allotied time 35 specified below
in which to attempt 1o resolve 1he dispute:

Dispute Resolution Responsibility sand Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

Primary James Holl, Progect Kimberly Graham 5 Busincss Days
Manager Siaie Project Manager (PM)

Flrst Thormas Kelliber, Project Richard Ward |10 Business Days

‘ Director Contract Manager

Second Satish Garamalta, Chiefl Mary Weatherill, 1S Butiness Days
Executive Officer Drirector. DCSS

The aflotted time for the first level ncgotiations shall begin on the date the Invoking Party's notice is
reccived by the other party. Subsequent alloted 1ime is days from the daie that the original Invoking
Party’s notice is received by the other party.
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17. ESCROW OFf CODE
N/A

18. GENERAL PROVISIONS . |
18.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses incurted in the
performance of the Services.

The Vendor must assume all Lrave) and relaicd cxpenses by “fully toading™ the proposed labor
rates 10 include, but not limited 10: meals, hotclhousing, airfare, car rentals, car mileage, and
out of pocket expenses. .

18.2 Shippiag and Delivery Fee Exemption

The State will not pay for any shxppmg or delivery fees unless specifically itemized in the
Conuract.

183 Project Workspace and Office Equipment

The State will provide the following workspace and office equipment for the Project:

The State agency will work with Protcch Solutions, Inc. 1o determine the requirements fo
providing afl necessary workspace and officc cquipment, including deskiop computers for
Protech Solutions, Inc.’s saiT.

18.4 Access/Cooperation

As applicable, and reasonably nccessary, and subject to the applicable Sate and federal laws
2nd regulations and restrictions imposcd by third partics upon the State, the State shall provide
Protcch Solutions, Inc. with access to all program fites, libraries, personal computer-based
systems, soltware packages, fetwork systems, secusily sysiems, and hardware as required to
complete contracted Services.

The State shall usc rcasansble cfforts to provide approvals, authorizations, and dccisions
rcasonably necessary 1o allow Protech Solutions, Inc. o perform its obligations under the
Contraci,

18.5 Required Work Procedures

Al work donc must conform o standards and procedurcs established by the State.

18. 6 Computer Use

In considcration for reeciving access to and usc of the computer facilitics, neiwork, licensed or
developed software, software maintained or operated by any of the Suale entitics, sysiems,
equipment, Documentation, information, reports, or daia of any kind (hercinaficr
“Information”), Protech Solutions, Inc. undarstands and agrees to the lollowing rulcs:

{

20!5-141 Contracy Agreement-Part 2

Initisl All Pages: QD '
Protech Solutions, Inc.'s initials: 91372015 Page 29 of 32



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141
CONTRACT AGREEMENT -PART 2

a, Every Authorized User has the responsibility to assure the proteclion of information
from unauthorized access. misuse. heft, damapc, destruction, medification, or
disctosure,

b. That informatian shall be used solcly for conducting official Statc business, and all other
use or access is sirictly forbidden including, but not limited 10, persgaal, or other private
and non-Statc usc and that at no time shall Protcch Solutions, Inc. access or aitempt to
eccess any information without having the express autharity to do so.

¢ That st no time shall Protech Solutions, [nc. access or aitempt to access any information
in 3 manncr inconsistert with the approved policies, procedures, and for agreements
relating to System entry/access.

d. Thatall Software licensed, developed, or being evaluated by the State cannot be copied,
shared, distribuied, sub-licensed, modified. reverse engineered, rented, or sold, and thar
at all times Protech Solutions, Inc. must use utmost carc to protect and keep such
Software strictly confidential in accordance with the license or any other Agreement
execued by the Scate. Only equipment or software owned, licensed, or being evaluated

. by the Statc, can be used by Protech Solutions. Inc... Personal sofiware (including but
not limited (0 palmiop sync softwarc) shall not be installed on any equipment,

€. That if Protech Solutions, Inc. is found to be in violation of any of the above-siated
rules, the User may face removal from the State Contract, andor criminal or civil
prosecution, if the act constitutes & violation of law.

18.7 Emsfl Use

Mail and other clkaronic communication messaging systems &r¢ State of New
Hampshirc propeny and are to be used for business purposcs only. Email is defincd as
“internal Email systems” or “Suate-funded Email sysiems™. Protech Solutions, Inc. understand
and agree that use of email shall follow State stndard policy (available upon cequest).

18.8 [oternet/Iniranet Use

The Imemevinranct is 1o be used for access to and distribution of information in direct
support of the business of the Staic of New Hampshire according to State standard policy
(available upon request). '

189 ﬁeguhlory Government Approvals

Protech Solwions, Ine. shall obtain all necessary and applicable rcgulatory or other
governmental approvals necessary ta perform its obligations under the Contract.

§8.10 Force Majeure

Neither Protech Solutions, Inc. nor the State shall be responsidle for delays or failures in
performance resulting from cvents beyond the control of such party and without fautt or
ncgligence of such party. Such cvents shatl include, but not be limited to, strikes, lock outs,

b
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riots, and acts ol War, epuckm:cs. acts of Government, lire, power failures, nucle:: occidents,
carthquakes, and ynusually scvere weather.

Except in the event of the foregoing, Farce Majeure events shall not include Protech
Solutions, Inc.'s inability to hire of provide personncl nceded for Protech Solutions, Inc.'s
perfoanance under the Conlract.

~

18.11 lasurance

18.12

18.13

18.14

18.15

18.11.1 Protech Solulions, I'nc. Insurance Requiremeat
See Contract Agreement Part | -Form P-37 Section 14,

18.11.2 The ACORD Insurance Cenificaie should note the Certificate Holder in the lower
left hand block 1o read:

State of New Hampshire

Depanument of Health and Human Services
Division of Child Suppon Services

129 Plcasani Strect

Concord. NH 03301

Exhibits

_ The Exhibits referred 10, in and anached to the Contract are incorporated by reference ss if

fully included in the a1

Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Mertimack
County Superior Court,

Survival

The terms, conditions and warmanties contained in e Cortracl that by their context are
iniended 1o survive the completion of the performance, cencellation or termination of the
Contract shall $0 survive, including, but not limited to, the terms of the Comtract Agreemen:
Exhibit D Section 3: Records Retention and Access Requiremens, Contract Agreement
ExAibir D Section 4: Accounting Requirements, and Contract Agreement Pant 2-Section | 1:
Use of Siate’s Information, Confulentiality and Coniract Agreement Pant 1. Section 13:
Indemnificarion which shall atl survive the termination of the Contract,

Work for Hire

The State shall own il right, tille and interest in and 16 any Software, printcd malerials or
other works, products or Deliverables which result from Services rendercd by Vendor 1o the
State under this Contract {“work(s)”). The works shall be deemed works made for hire of
the State for all purposes of copyright law, and copyright shall belong solely 1o the State, [n

20135-t4} Contract Agreement-Pant 2
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the event that any such work is adjudged to be not a work made for hire, Vendor agrees to
assign, and hereby assipns, all copyright and other rights in such work 1o the Staie. Vendor
shall, at the expense of the Siale, assist the Stale or its nominexs to obuin copyrights,
trademarks, or patents for- all such works in the United the Siates and any other
countfics. Vendor agrces to exccute all papers and 10 give all facts known 9 it necessary to
secure United the States or foreign country copyrights and patents, and to transfer or cause 1o
transfer to the Statc all the right, titlle and interest in and 1o such works. Vendor represents
and warrants that the works witl be free of any rightful claim of any third person or entity
based on patent or copyright infringement, trade secret misappropriation, or otherwise.
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EXHIBIT A

CONTRACT DELIVERABLES

i. DELIVERABLES, MILESTONES AND ACTIVITIES

Protech Solutions, Inc. shall provide the State with products and services which will meet the
Specifications and Deliverables contained in Seviion 2: Deliverables, Mitesiones, And Activities

Schedute.

Priar to the commencement of work on Non-Software and Written Deliversbles, Protech Solutions, Inc.

shall provide to the Suite 8 emplate, able of contents, or agenda for review and prior approval.

The Deliverables are sct forth in the Schedule described below in Section 2. By unconditionally sccepling
2 Deliverable, the State reserves the right 1o reject any and all Deliverables in the eveni the State detecis
any Dcficiency in the System, in whole or in pan, through completion of all Accepuance Testing,

including but not limited (o, Software/System Acceptance Tesling, and any extensions thereof.

Pricing for Deliverables sct forth in Exhibit B: Price and Payment Schedule. Pricing will be cfective for

the Term of this Contract, and any extensions thereof.

1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 [mplementation Schedule — Activities / Deliverables / Milesiones

PHASE 1, NECSES 2.0 Maintenance and Operations
Deliverables Deliverade Projected
Type Delivery
Date
Qualified programming resources to perform Technical No later than fifieen
on-going maintenance of NECSES 2.0 Resources (15) days aller the
Sute instructs the
Vendor to supply
ualified resources,
Consulant Time Sheets Wniten Weekly
2015-141 Exhibit A Contract Delivgrables
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PHASE I, Planning snd Design
Deliversbles Deliverable Projected
Type Delivery
Date

A modular development and deployment plan Written WA
containing:
3. Conduci requircments validation sessions

using existing requirements documents
b. Aninitial recommendation for the sequence

and timeline for developing and deploying

¢ach modular componeni;
¢.  Anestimatc of the costs and Vendor

resources 10 be used for the devclopmeni and

deployment of each madulc;
d. A dclineation of State resource, human and

other, 10 be used far the developenent and

deployment of each module;
€. An snalysis and delineation of the

dependencies berween and amongst

modules; and
f. A desceipiion of where the devetlopment will

rake place.
Drafl and submit a Modular Developmens and Written No taier than onc

deployment Plan presenting the results of a.

hundred and iwenty

through (. above. {120) days after the
start of work on the
Project.
PHASE 111, Development and Implementation
Detiverables Deliverable Projected
Type Detivery
Date
Developing and deploying an assigned N/A N/A
.| enhancement. '

8. A detailed statement of the scope, effon, Writlen ‘Ten (10) days alter
resources and cost required 1o complete the assignment by the
designated enhancement compiled ina Staie Project
Detaited Workplan. Manager

b. A comprehensive Requitements Document Wrinen Thiny (30) days
deseribing the busincss processes und the after assignment by
busincss rulcs of DCSS as well as the [T the State Projeci
¢clements required 1o suppon them. Manager

2015-141 Exhibit A Contract Deliverables -
Iniuial All Pages:
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STATE OF NEW HAMPSHIRE
* DIVISION OF CHILD SUPPQRT SERVICES

CONTRACT 2015-141- PART 3

CHILD SUPPORT SYSTEMS MAINTENANCE & EHNHANCEMENT PROJECT

EXHIBIT A
CONTRACT DELIVERABLES

. A Detziled Design Document delineating Wrilten Thirty (30) days
the functionality to be built and the methody aftér Siate
for delivering the functionality described in Acceptance of the
the Requirements Document. Requiremients

Document

. A Test Plan end test scripts that Writlen Thirty {30) days
comprehensively tesss the new functicnality afier State
s well as providing for regression testing Acccpiance of the
against previously delivered functionality as Requirements
delincated in Section 6.11 of RFP 2013-14). Documens

. A Training Plan and sraining materials. Warilten No less than thirty

{30) days prior to the
beginning of user
nining

€. Oblain Siate epproval for deployment afier Waitien A3 appropnatc
completion of User Acceptance Testing.

8. Deploymeni of the new functionality after Software As approved by the
Staic Accoptance of User Acceptance State Project
Testing and delivery of training, Manager

h. Successful completion of 100 day Warramy N/A As approved by the
Period State Project

Manager
Phase 1V, Enhancement Maintenance and Operations
Deliverables Deliverable frojected
Type Delivery
Date
, | Completion of assigned 1asks. N/A N/A

Employ System Development Life Cycle as Written & Software As Above

used zbove in Enhancement Execution Phase

3. TRAINING DELIVERABLES '

Training will be in accordance with .the requirements sct forth in Contract Exhibit L: Training
Services and the Schedule esiablished by the Work Plan, Cantract Exhibit I, All pricing has been
established in Contract Exhibit B: Price and Paymens Schedide. '

2015-141 Exhibit A Contract Deliverables
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERYICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBITSB

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

11

Not to Exceed

This is a Not 10 Exceed (NTE) Contract totaling §7,940,312.50 for the period berween the Effective
Date through September 30, 2017, Protech Solutions, Inc. shall be responsible for performing its
obligations in sccordance with the Contract. This Contract will allow Protech Solutions, Inc. to
invoice the Siate for the (ollowing Activities, Deliverables, or Milestones appearing in the price and

payment tables below.

PHASE J, NECSES 2.0 Msintenance and Operatioas

Deliverables Due Date Payment
{Business Days) Schedule
Qualified programming resources to perform | No later than fiftecn N/A
on-going maintenance of NECSES (15)days sfter the Stae
instrucis the Vendor to
supply qualified
rcsources.
Monthly Iavoices Monthly Monthiy based on
accepled and
_approved invoices
PHASE I, Planaing and Desigo
Deliverables Due Date Pazymeant
(Business Days) Schedule
A modular development and deployment plan N/A NIA
containing: _
a. Conduct requirements validation sessions
using cxisling requirements documents
b. An initial rccommendation for the sequence
and timeline for developing and deploying
cach modular component;
¢ Anestimate of the Vendor cesources to be
used for the development and deptoyment of
each module;
d. A dclincation of Sute resource, human and
other, to be used for the development and
deployment of each modulc;
c. Ananalysis and delincation of the
dependencies between and amongst modules:
and
f.  Adescription of where the development will
lake place. :
1015-141 Exhibit B-Price and Payment Schedule
Initial All Pages: .
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
. EXHIBITB
PRICE AND PAYMENT SCHEDULE

A Training Plan and training materials.

Draft and submit a Modular, Development and Na Jater than on¢ Upon State
deployment Plan presenting the resulis of a, hundred and twenty Acceptance of this
through f. sbove. (120} days alter.the start | Firm Fixed Price
of work on she Project Deliverable
PHASE 1, Dcvelop_mcnl and Implementation
Deliverables Due Date Payment
_(Business Days) Schedule

Developing and deploying an assigned module. NIA N/A

a A detailed siiement of Lhe scope, effon, Ten (10) days afler N/A
resources snd cost required to complete the | assignment by the State
designaied module compiled in a Detailed Project Manager
Workplan. This will inchude evaluating each
successive modula using the Constructive
Casl Model Il (COCOMO 11} tool.

b. A comprehensive Requirements Document Thinty (30) days after 10% of State
describing the business processes and the assignment by the Swie | accepted cost
business rules of DCSS as well as the IT Project Manager
elements required to suppon them,

<. A Detailed Design Document delincasing the | Thirty (30) days after 20% of Stete
functionsliry 10 be built and the methods for | State Acceptance of the | accepted price
delivering the functionality described inthe | Requirements
Requirements Document Document

d. A Test Plan that comprehensively tesis the Thiny (30) days afier 20% of State
new functionatity as well as praviding for State Acceptance ofthe | accepred price
regression lesting against previously Requirements
delivered functionality as gelinested in Document .

Section 6.1 of RFP 2011-032..
e No less than thirry (30) | 10% of Siatc

days prior to the accepicd price
beginning of user '
1raining
f. Obtain Staie appeoval for deployment after As approprialc 10% of State
completion of User Aceeptance Testing. accepted price
g Deploymens of the new functionality sfter As approved by the 30% of State
State Acceptance of User Acceplance . Stete Project Manager | accepted price
Testing and delivery of training.
h. Successful campletion of 100 day Wananty | As approved by the Release of
Period State Project Manager | holdback amount
Phase 1V, Enbaacement Msinteaanee sad Operstions
Dellverables Due Date Payment
(Business Days) Schedule
Completicn of assigned 1asks. N/A N/A
2015-141 Exhibit B-Price and Payment Schedule
Initial All Pages:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES .
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
) CONTRACT 2015-143-PART 3

EXHIBITB

Employ System Development Life Cycle as used
above in Enhancement Execution Phase

PRICE AND PAYMENT SCHEDULE

As Abuve

As Above

Table 2A - Protech Solutions, 1n¢, Rates Priciog Workabeet (Hourly Rates)

Poshtion Thie SFY 2008 SFY 2017 SFY 1018 SFY 2019
NS 2016 THilr- 018
63016 673073017 /3072018 6/3072019
Protech
Project Dircclor $170,50 $179.0 $187.9% $197.38
Protech
Project Manager $125.00 $1)1.25 $132.81 $144.70
Protech Business
Analysts $121.00 $127.0% $113.40 $140.07
Protech Infrastructure
Manager $99.00 5103195 $109.13 SIL4.60
Protech DBA
$104.50 $109.73 511521 $120.97
Pratech CSE
Specialist $R4.90 $91.25 59381 $100.60

Table 2B - Protech Solutions, Juc, Rates Prielng Workeheet (Hourty Rates)

Poshios Thir SFY 1010 SFY 2071 SFY 1021 SFY 1013
M11019- M11010- N, mnoxl-
£/3072020 6/30/2011 &3072022 /3072023
Protech
Project Dircctor $207.24 $212.61 322849 $239.91
Prutech
Project Mansger $151.94 $159.54 $167.51 $175.89
Protech Business
Anatysts $147.08 $154.93 516215 517026
Protech Infrastructure
Manager $120.M4 502618 $132.67 513930
Proiech DBA
$127.02 $113.3? $120.04 $147.04
Protech CSE
Specialin $:05.63 $Ho09 $116.45 $I222R
2015-141 Exhibit B-Price and Paymens Schedule
Iriial All Pages:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXHIBITB ‘
PRICE AND PAYMENT SCHEDULE

1. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Coniract 1o ihe contrary, and notwithstanding uncapecicd
circumstances, in no event shall the tial of all paymenis made by the State exceed $7,940,312.50 (“Total
Contrac) Pricc™). The payment by the State of the toral Contract price shall be the only, and the complere
reimbursement to Protech Solutions, Inc. for all fees and expenscs, of whatever nature, incurred by Protech
Solutions, Inc. in 1he performance hereof. .

PHASE }, NECSES 2.0 Maintenance and Operations $840112.50
PHASE I, Planning and Design 198,000.00
PHASE [fl, Devciopmcm and Implcmentation $.902,000.00

Contract Tota) $ 7,940,312 %0

The Siate will not be responsible for any travel or out of pocket expenses mcurrcd in the performance of the
Scrvices performed under this Conteact.

3. INVOICING

Protech.Solutions, Inc. shall submil correct invoices to the State for all amounts to be paid by the Staie. All
invoices submitted shall be subject to the Statc's prioc writien approval, which. shall not be unreasonsbly
withheld. Protech Solutions, Inc. shall only submit invoices for Services or Deliverables as permitted by the
Contract. Invoices must be in a format as determined by the Staie and contain dewiled information,
including without limitation: itemization of each Deliverable and identificstion of the Deliverable for which -
payment is sought, and the Acceplance date wiggering such payment; date of delivery and/or insiallation;
monthly maintenence charges; any other Project cosis or retention amounis if applicable.

Upon Acceplance of a Deliverable, and @ properly documented and undisputed invoice, the State will pay
the corteat and undisputed invoice within thirty (30) days of invoice reccipt. Invoices will not be backdated
and shall be promptly dispatched. .

Invoices shall be sem to:
Richard Weard
Division of Child Support Services
SOPS/Annex Building
129 Pleasant Sircet
Concord, NH 03301

4. PAYMENT ADDRESS

All payments shall be sent 1o the following address:
Protech Solutions, Inc.
301 W. Capitol Ave., Suite 330
Little Rock, AR 72201

2015-141 Exhibit B-Price and Payment Schedule
Initiat All Pages:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES |
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 1015-141-PART )
EXHIBITB
PRICE AND PAYMENT SCHEDULE

5. OYERPAYMENTS.TO PROTECH SOLUTIONS, INC.

Protech Solwions, Inc. shatl prompily, bul no later than (ifieen [15) business doys, rerum (o the Sate (he
full amount of any overpayment or erroneous payment upan discovery or natice from the State.

6. CREDITS

The State may apply credits due 10 the Siate arising oyt of this Conwract, aguinst Protech Solutions, inc.'s
invoices with appropriate information attached.

7. PROJECT HOLDBACK

The Staic shall withhold ten percent (10%) of the price for each successive Phase 11, HI, & IV Detiverables,
a3 sct forth in the Payment Table sbove, until successful demansteation that all modules interact acceptably
or untit Contract termination.

2015-141 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBITC
SPECIAL PROVISIONS

1. Saecial Provistons

Contraciors Obligations: The Conlracior covenants and agrees that all funds received by the Contractor
under the Contract shall be used oaly as psyment to the Conimctor for services provided to cligible
individus!s and, in the furtherance of the aforcsaid covenants, the Contractor hereby covensnts and agrees
as follows:; !

1.

Compliance with Federa) end State Laws: Ifthe Contractor is permitied 1o determine the eligibility of
individuals such eligibility determination shall be made in accordance with applicable {ederal and
sizle laws, regulations, orders, guidelines, policics and procedures, :

Time and Manncr of Determination: Eligibility determinations shall be made on (orms provided by
the Department for that purpose and shall be made and remade at such times as sre prescribed by the
Department.

Documentation: In addition to the determination forms required by the Department, the Contactor
shall mainiain 2 data fik on cach recipient of services hercunder, which file shall include all
information necessary to support an eligibility determination and such other information as the
Depanment requests. The Contractor shatl furnish the Deparement with atl farms and docume niation
regarding cligibility determinations that the Department may request or require.

Fair Hearings: The Contractor understands thar all applicants for services hereunder, as well gs

individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all spplicants for services shall be permitted to fitl out an
application form and that esch spplicant or re-applicsnt shail be informed of his/her right 10 8 fair
hearing in accordance with Department regulations.

Graruities or Kickbacks: The Contractor agrees that it is'a breach of this Comract 1o accept or make a
payment, gratuity or offer of employment on behall of the Contractor, any Sub-Contractor or the State
in order (o influence the performance of the Scope of Work detailed in Exhibit A of this Contract, The
Sute may temminate this Contract and any sub-contract or sub-agreement if it is dete mined that
payments, gratuitics or offers of employmcnt of any kind were offered or received by any officials,
oflicers, employees or agents of the Contractor or Sub-Contractor.

Retroactive Payments: Notwithstanding anything to the contrary containcd in the Contract or in any
other document, contract or undersianding. it is cxpressly understood and agreed by the partics hercto,
that no payments will be made hereunder 1o reimburse the Contractor for costs incurred for any
purpose or for any scrvices provided to any individual prios to the Effective Date of the Contract and
no payments shall be made lor expenses incurred by the Contractor for any services provided prior to
the date on which the individua! 2pplics for services or (cxcept as otherwisc provided by the federa!
regulations) prior to 2 descrmination that the individual is eligible for such services.

2013-141 Exhibit C - Special Provisions
Initial All Papes:
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART )
EXHIBITC
SPECLAL PROVYISIONS

1. Conditions of Purchase: Notwithstanding anything 1o the contrary contained in 1the Conuract, nothing
hercin contained shall be deemed to obligate or require the Depaniment (o purchase services
hercunder at a raie which reimburses the Contractor in excess of the Contractors costs, a1 a rate which
exceeds the amounts reasonable and necessary to assure the quality of such service, or at a rate which -
exceeds the rate charged by the Contractor 1o incligible individuals er other third party fundcrs for
such service. IF &t any time during the term ol this Contract or afier reccipt of the Final Expenditure
Report hereunder, the Department shall determinc ihat the Contracior has used payments hereunder to
seimburse ilems of expense other than such costs, or has received payment in excess of such costs or
in excess of such rales charged by the Contractor 1o ineligible individuals or other third party funders,
the Departmeni may elect to:

7.1, Renegcxiate the rates for payment hercunder, in which event new rates shall be esiablished;

7.2. Deduct from any future payment 1o the Contracior the amount of any prior reimburse ment in

- excess ol cosls;

1.). Demand repayment of the excess payment by the Contractor in which cvent feilure to make such
rcpayment shall constitute an Evem of Default hereunder. When the Conlractor is permitted to
determine the cligibility of individuals for services. the Contracior agrees to reimburse the
Depanment lor all funds paid by the Department (o the Contractor for services provided to any
individual who is found by the Department to be ineligible for such services a1 any time daring
the period of retention of records csiablished herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DiSCLOSURE AND CONFIDENTIALITY:

8. Maintenance of Records: In addition 1o the cligibility records specified above, the Contractor
covenanis and agrees to maintain the following records during the Contraet Period:

8.1. Fiscal Records: books, records, documents and other data evidencing and refiecting all costs and
other expenses incurred by the Contractor in the performance of the Contract, and all income
received or coliected by the Contractor during ihe Contract Period, said records to be maintained
in scrordance with accounting procedures and practices which sufTiciently and properly reflect ail
such costs and expenscs, and which are acceptable to the Department, and 10 include, without
limitation, all kedgers, books, records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventorics, valuations ol in-kind contributions,
labor time cards, payrolls, and other records requested or required by the Depanment.

8.2. Suatistical Records: Statistical, enroliment, anéndance or visit records for cach recipient of
services during the Contract Period, which records shall include all recards of application and
eligibility (including all forms required to determine cligibility for each such recipicnt), records
regarding the provision of services and all invoices submitted to the Depaniment to obiain
paymenu for such services.

8.3. Medical Records: Where approprisls 8nd 83 preseribed by the Department regulations, the
Contractor shall retsin medical records on each patienvrecipicent of services.

9. Audii Contractor shall submit an annyal audit to the Depanment within 60 days after the close af the
agency fiscal year. It is recommended that the repont be prepared in accordance with the provision of
Office of Managemen! and Budgci Circular A-133, "Audits of States. Local Governments, and Non
Profit Organizalions® and the provisions of Standards for Audit of Governmental Organizations,

2015-14( Exhibit C - Spccnal Peovisions
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Protech Solutions, ln:.'slnitials_c;d) Exhibit C 107202015 Page [0 of 11



12

STATE OF NEW HAMPSHIRE,
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2018-141- PART 3
EXHIBITC
SPECIAL PROVISIONS

Programs, Activities and Funciions, issued by the US General Accounting Office (GAO standards).as

they pertzin to financial compliance zudis. .

9.1. Audit and Review: During the teem of this Contract and the period for reteation hereunder, the
Department, the Unued Siates Depanment of licalth and Human Services, 2nd any of their
designaicd representatives shall have aceess o all cepornts and records maintained pursuant (o the
Contract for purposes of sudit, examination, cacerpts and transcripts,

9.2, Audit L:abilities: In addition 1o and not in any way in limitation of obligations of the Contract, it
is understood and agreed by the Contractor that the Contractor shall be heid liable for any state or
federal 2udit exceplions and shall retum to the Depanment, all paymenis made under the Contract
1o which exception has been taken or which have been disallowed because of such an exception.

. Confidentiality of Records: All information, repons, and records maintained hereunder or coflected in

conncetion with the performance of the services and the Conwract shall be confidential and shall not
be diclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use wid disclosure of such information, disclosure may be made'1o
public afficials requiring such information in cennection with their officiel duties and lor purposcs
dircctly connecicd to the administretion of the services and the Contracy; end provided further, that
the use or disclosure by any panty of any information concemning a recipient for any purpose not
directly connectcd with the sdministeation of the Department or the Contracior’s responsibilities with
respect to purchased scrvices hereunder is prohibited except on writien consent of the recipient, his
attormey or guardian. Notwithstanding anything to the contrary conlaincd hercin the covenants and
conditions contained in the Paragraph shall survive the termination of the Contract for any reason
whatsoever.

.

. Repons: Fiscal and Suatistical: The Contractor agrecs to submil the following reports at the following

times if requested by the Deparunent.

i1.1. Interim Financial Reports: Written intcrim financiat rcports containing a detailed description of
all costs and non-allowable expenses incurred by the Contracior to the daic of the report and
conuining such other information as shall be deemed satisfactory by the Department to justify
the ratc of payment hercunder, Such Financia! Repons shall be submilied on the form
designated by the Depariment or deemed satisfaclory by the Depanment,

11.2. Final Repor: A final report shall be submined within thirty (30) days after the end of the werm of
this Contraci. The Final Repon shall be in a form satisfactory io the Department and shall
contain 8 summary sutemncent of progress toward goals and objectives sizted in the Proposal and
other information requircd by the Depanment.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract'and all the obligations of the parties hereunder (except such obligations as, by
the terms of the Comtract arc Lo be performed after the end of the term of this Contract and/or survive
the termination of the Contraci) shall ierminate, provided however, that if, upan review of the Final
Expenditure Report the Depaniment shall disallow any expenses claimed by the Contractor as costs
hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
cxpenses s arc disallowed or 10 recover such sums from the Contractor,

'2015-141 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
. CONTRACT 2015-141- PART 3}
EXHIBITC
SPECIAL PROVISIONS

Credits: AT documents, notices, press releascs, rescarch reports and other materials preparcd during

or resuliing from the performance ol the services of ihe Coniract shall include the follawing

statement: :

1).1. The preparation of this {repont, document etc.) was linanced under a Contraci with the State of
New Hampshire, Depanment of Health and Human Services, with funds provided in part by the
State of New Hampshire and/or such other funding sources as were available or requincd, ey
the United Staies Depariment of Health and Human Services.

. Prior Approval and Copyright Ownership: All materials (writtcn, video, audio) produced o purchased

under the contract shall have prior approval from DHHS before peinting, production, distribution or
use. The DHHS will cctain copyright owncrship for sny and all ariginal materisls produced,
including, bul not limited to, brochures, resource directories, protocols.or guidelines, posters, or
repons. Contractor shall not reproduce any maierials produced under the contract without priot
wnitten approval from DHHS.

- Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilivies for

providing services, the Contractor shall comply with all laws, ordecs and regulations of federal, state,
county and municipa) autherities and with any direction of any Public Officer or officers pursuant to
laws which shall impose an order or duty upon the conrracior with respect Lo the operation of the
faciliry or the provision of the services at such facitity. If any governmemal licensc or permit shall be
required for the operation of the said facility or the performance of the said seevices, the Contracior
will procure said license or permit, and will at all times comply with the terms and conditions of cach
such license or permit. In connection with the foregoing requirements, the Contractor hereby
covenants and agrees that, during the term of this Contract the facilities shall comply with all rules,
orders, regulations, and requirements of the State Office of the Fire Marshal and the local fire
protection agency, and shall be in conformance with local building and zoning codes, bylaws and
regulations.

Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Oppormunity Plan {EEQP) to the Office for Civil Rights, Officc of Justice Programs (OCR), tf it has
rcceived a single award of §300,000 or more. If the recipient receives $29.000 or more and has 50 or
more employees, it will maintain a current EEOP on file and submit an EEOP Genification Form to
the OCR, certifying thai ils EEOP is on file. For rccipients receiving less than 523,000, o public
grantees with {ewer than 50 employccs, regardicss of the amount of the awnrd, the recipient will
provide an EEOP Centification Form to the OCR centifying i is not required 10 submit or maintain an
EEOP. Nonprofit organizations, Indian Trides, and medical and educationat institutions are exempl
from the EEQP requirement, but are required (o submit 2 cenification form to the OCR 1o claim the
exemption. EEOP Certification Forms arc available ac: hitp:/iwww 0jp.usdoj/aboutocripdis/cen. pdf,

. Limited Eaglish Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to

Services for peesons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliznce with the Omnibus Crime Control and Safe Streets Act of 1968 and Title V) of the Civil
Rights Aci of 1964, Contractors must Lake reasonable Steps (o ensure that LEP persons have

2015-141 Exhibit C - Special Provisions
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_ STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2018141 PART 3
EXHIBIT C
SPECIAL PROVISIONS

meaning(ul access 1o ity programs.

I8. Pitor Program for Enhancement of Contractor Employec Whistleblower Pratectians: The following
shall apply 10 all coniracts that exceed the Simplified Acquisition Threshold as defined in 48 CFR
2,101 {curremly, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (SEP 2013)

(a} This contract and employces working on this contract will be subject to the whistleblower righs
and remedics in the pilot program on Coniractor cmployce whisticblower protections established ai 41
U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L,
112-239) and FAR 3.908.

(b) The Contractor shall inform its employces in writing, in the predominant language of the )
workforce, of employee whistleblower nghts and protections under 41 1.5.C. 4712, as described in
scction 3.908 of the Federal Acquisition Regulation.

{c) The Coruractor shall insert the substance of this clause, including this paragraph (c}, inall
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Comeactor may choose ta use subcontractors with greatee
expertise Lo perform certain health care services or functions for efficiency or convenience, but the
Contractor shall refain the responsibility and accountability for the function(s). Prior to '
subcontracting. the Contractor shall evaluae the subcontractor's ability to perform the delegated
function(s). This is accomplished through a writica agreement that specifics activities and reponing
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcomracior’s performance is nor-adequaste. Subcontractors are subject 1o the same contractual

-conditions as the Coniractor and the Contractor is responsible to ensure subcontractor compliance
- with thosc conditions. When the Contractor delcgates a function to a subcontractor, the Coniractor
shal] do the following: :
19.3. Evaluaic the prospective subcontractors ability to perform the activitics, béfore delcgating the
funcion
19.2. Have a written agreement with the subcontractor thag specifics activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor’s
. performance is not adequate
19.3. Monitor the subcontractor's perfomance on an ongoing basis
19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegared functions and
responsibilities, and when the subcontracior’s performance will be reviewed
19.5. DHHS shall, at its discretion, review and approve all subcontracts. If the Contractor idenifies
deficiencies or arcas for improvemen: are identified, the Contractor shall take corrective action.

2015-141 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
EXHIBITC
SPECIAL PROVISIONS

DEFINITIONS
As used in the Contract, the following terms shall heve the following meanings:

COSTS: Shall mean those direct and indircet items of expense determined by the Department 1o be
alloweble and reimbursable in accordance with ¢os1 and accounting principles established in accordance
with siate and federal laws, regulations, rules and orders.

DEPARTMENT: NH Depariment of Health and uman Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which
i entitled “Financial Management Guidelines™ and which contains the regulations governing the financial
ectivitics of contracior agencies which have contracted with the Siate of NH 10 receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contracior on a form or forms
required by the Depariment snd containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the 1erms and conditions of the Contrect and setting fonth
the towl cost and sources of revenue for each service 10 be provided under the Contract.

UNIT: For each service that the Conuacior is 10 provide to cligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Depanment and specified in Exhibit B of the
Contraci. '

FEDERAL/STATE LAW: Wherever federal of statc laws, regulations, rules, orders, and policics, ctc. are
referred to in the Contracy, the said reference shall be deemed 1o mezn ali such laws, regulations, cic. as
they may be amended or revised from the time to time,

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Depariment of
Administrative Services comtaining a compilation of all regulations promulgated pursuant 10 the New
Hampshire Adminisirative Procedures Act. NH RSA Ch 541-A, for the purpase of implementing State of
NH and federal regulmions promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaramees that funds provided under this
Contract will not supplani any existing federal funds available for these services.

2015-141 Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT .
CONTRACT 20i5-14)- PART )
EXHIBIT C-1
REVISIOVS TO GENERAL PROVISIUNS

1. Subparagraph 4 of the General Provisions of this conuract, Conditional Nature of Agreement, is
replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrecment to the contrary, ell obligitions of the Siate
hercunder, including without limitation, the continuance af paymenis, in whole or in pan, under
this Agrecrment arc contingent upon continucd appropriation of avaitability of funds, including
any subsequent changes to the appropriation or availability of funds affccted by any staw or
federal legistative or execulive action that reduces, eliminates. or otherwise modifies the
approgpriation or availability of funding for this Agreement and the Scope of Services pravided in
Exhibil A, Scope of Services, in whole or in part. In ro event shall the Staic be liable for any
payments hereunder in excess of appropriated or available funds. [n the event of 8 reduction,
termmation or modification of appropriated or available funds, the State shall have the right 10
withhotd payment until such funds become available, if ever. The Staic shall have the right 10
reduce, teeminate or modify services under this Agreement immediatcly upon giving the
Contractor natice of such reduction, 1ermination or modification. The State shall not be required
- to transfer funds (rom any other source or account into the Account(s) identified in block 1.6 of
the General Provisions, Account Numb:r oc any olhcr account, in the event funds are reduced or
unavailable.

2, Subparagmph 10 of the General Provisions of this contract, Tcrmination, is amended by adding the
following language;

10.1 The Stete may icrminate the Agreement at any time for any reason, at the sole discretion of the
Siae, 30 days afier giving the Contractor written notice that the Stage is cxercising its opnon W
terminate the Agreement.

10.2 In the event of early termination, the Contractor shall, within 13 days of notice of carly
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including bul not limited'lo, identifying the present and future needs of clients
receiving services under the Agreement and cstablishes a process 1o meet those noeds,

10.3 The Contractor shail fully cooperate with the Staic and shall promplly provide dewiled
information to support the Transition Plan including, but not limiwed to, any information or data
requested by the State related 1o the termination of che Agreement and Transition Plan and shall
pravide ongeing communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that scrvices under the Agreemcent, including but not limited to clicnts receiving
services under the Agreement are transitioned lo having services delivered by another entity
including contracted providers or the Staie, the Consractor shall provide a process (or
uninterrupted delivery of services in the Transition Plan.

10.5 The Contracior shall esiablish a method of notifying clients and othwer afTected individuals about
the transition. The Contracior shall include the proposed communications in its Transition Plan
submitted to the State as described sbove.
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.STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141- PART 3
_ EXHIBITD
ADMINISTRATIVE SPECIFICATIONS

1. STATE MEETINGS AND REPORTS )
The Siaic believes thai efTective communication and reporting are essentiaf to Project success.

Protech Solutions, Inc. Key Project Staff shali panticipaic in meelings as requested by the State, in
accordance with the requirements and terms of this Contraclt. ’

2. Status Meetings: Participants will include, 2t the minimum, the Protech Solutions, lnc. Project
Manzger and the Staic Project Manager, These meetings will be conducted ot an intervat of iwo week
or at other intervals as required by the Staie Project Manager and addtess overall Project siatus and
any addiional topics needed 10 temain on Schedule and within budget. Protech Solutions, Inc. shall
present 8 siarus feport which shall serve a3 the basis for discussion.

b. The Work Plan: must be reviewed at each Status Meeting and updaied, al minimum, on a bi-weekly
basis or ot other intervals s required by the State Project Manager, in accordance with the Contract,

¢. Special Meetings: Need may arise for a special rnccliﬁg with State leaders or Project stakeholders 10
address specific issucs.

d. Exit Meeting: Panticipanis will include Project leaders from Protech Solutions, Inc. end the State.
" Discussion will focus on lessons learned from the Project and on follow up options that the State may
wish 10 consider.
I

The Sate cxpects Protech Solutions, Inc. to prepars agendas and buckground for and minutes of meetings.

Background for cach slatus meeting must include an updated Work Plan. Dmfling of formal

- presentations, such as a presenation for the kickoff mecting, witl also be Protech, Solutions, Inc.'s
responsibility. »

The Protech Solutions, Inc. Project Manager shall preparc and submit weekly siarus teposts in accordance
with the Schedule 2nd terms of this Contract, All stalus repons and such other reponts gs the Stale Project
Manager may require shatl be prepared in foomats approved by the State. Protech Solutions, Inc. shatl
produce Project status reports, which contain, st 2 minimum, the following:

Project siatus eelated lo the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;

Planncd activities for the upcoming two (2} weck period;

Future activities; and

Issucs and concems requining resolution.

Repon and remedies in case of falling behind Schedule

NOWBA W

As reasonably requesied by the Sutc, Protcch Solwions, Inc. shall provide the State with information or
reponts regarding the Project. Protcch Solutions, Inc. shall prepare special reponts and prescolations
relating 1o Project Management, and shall assiy the State in preparing repons and preseniations, as
reasonably requested by the Suaie, all at no additional cos) to the State,

2015-141 Exhibit D Administrative Specifications
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILO SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-14]1- PART 3
EXHIBITD
ADMINISTRATIVE SPECIFICATIONS

2. STATE-OWNED DOCUMENTS AND DATA

Protech Solutions, Inc. shall provide the State access 1o all documents, State Data, materials, reports, and
other work in progress relating to the Contract (“State Owned Documents™). Upon expiration or
ermination of the Contraci with the Stale, Protech Solutions, Inc. shall wm over all Statc-owned
documents, material, reporis, end wark in progress relsiing to the Contract 1o the State at no sdditiona)
cost to the Seate. State-owned Documents must be provided in both printed and clccironic format.

J. RECORDS RETENTION AND ACCESS REQUIREMENTS

Protcch Solutions, Inc. shall agrec to the conditions of alt applicable Statc and federal laws and
regulations, which are incorporaied herein by refecence, regarding retention and access requirements,
including withou! limitation, retention policics consisient with the Federal Acquisition Regulations (FAR)
Subpart 4.7 Contracior Records Retention.

Protech Solutions, Inc. and its Subconiraciors shail maintain books, records, documents, and other
evidence of accounting procedurcs and practices, which praperly and sufTiciently reflect all dircct and
indirect cosis invoiced in the performance of their respective obligations under the Contract. Protech
Solutions, Inc. and its Subcontractors shall retain !l such records for three (1) years following termination
of the Contract, including any extensions. Records relating to any litigation matters regarding the Conwract
shalt be kept for one (1) year following the termination of all fiigation, including the terminaiion of ali
appcals or the expiration of the appeal peried.

Upon prior notice and subject to reasonable time frmes, all such records shall be subject to inspection,
cxamination, audit and copying by personnel so authorized by the Staie and federnl officials so authorized
by ‘law, rule, regulation or contract, as applicable. Access lo these items shall be provided within
Memimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access 0 such records shall be a1 no cost to the State during the three (3) year period following
termination of the Contract and one (1) yesr term following litigation relating to the Contract; including
all appeals or the expiration of the appeal period.  Protech Solutions,.Inc. shall include the recond
retention and review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Protech Solytions, Inc.'s cost structure and profit (actors shall be excluded from the
Suate’s review unless the cost of sny other Services or Deliverables provided under the Contract is
calculated or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Protech Solutions, [nc. shall maintain an accounting sysicm in accordance with generally accepeed
accounting principles. The cosis applicable 10 the Conuract shall be ascertainable from the accounting
sysiem and ‘Protech Soluuons tnc. shall mainwain records penaining (o the Services and all other costs
and cxpcndlmﬂ:s
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CIIILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2035-141- PART 3
EXHIBITD
ADMINISTRATIVE SPECIFICATIONS

S. REASONABLE TRAVEL EXPENSES

The Vendor shall assume all ravel and related expenses. All labor rates will be “fully loaded”
including, but limited to:
*  Meals; '
Hotel;
Airfare;
Car rentals;
Car milcage; and
Out-of-pocket expenses

1

® 9 & 9 &

6. SHIPPING AND DELIVERY FEE EXEMPTION

The Staie will not pay for any shipping or delivery fees unless specifically itemized in the
Contraci,

1.WORK HOURS

Protech Solutions, Inc. personnci shall work \Ionday through Faday, 8:00 am and 5:00 pm, cight {8) hour
days, forry (40) hour weeks, eacluding Siate of New Hampshire holidays. C h:mgcs 10 this Schedule may
be made upon obusining the approval of the State Project Manager.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART )
EXHIBITE
SECURITY AND INFRASTRUCTURE

Protech Solutions, Inc. shall provide the Statc with the following scrvices set forth in Cantracy Exhibin A.

1. IMPLEMENTATION STRATEGY

1.1 Key Companents

A.

Protech Solwions, Inc. shall employ an lﬁplcmma:ion strategy with a timeline set forth in
aecordance with the Work Plan:

Protech Solutions, Inc. shall adopt » change management approach subject to the epproval of
the State Project Manager. The change mansgement tool shall identify tasks, activitics and
milestoncs.

The Protech Solutions, Inc. team will provide training templates as defined in the Training
Plan, which will be customized to address the State’s specific requirements.

Decisions regarding format, comcn:..srylc, and presentation shail be made early on in the
process, by the Sate, providing sullicient time for development of material as functionaliry is
defined and configured.

Protech Solutions, Inc. shall utilize an approach that fosiers and requires the parlicipation of
Stzte resources, uscs their business cxpertise to assist with the design, construction, testing and
deployment of the application modules, and prepares the State to assume responsibility for and
ownership of the new System.

Protech Solutions, Inc. shall manage Project exccution and provide the tools needed to creste
and manage the Project’s Work Plan and tasks, managce and Schedule Project stafT, irack and
manage issues, mansge changing requirements, maintain communication within the Project
Team, and reporn staius.

1.2 Timeline '
The timcline is set fonh in Echibit B - Delivery And Poyment Schedule

1.2

During the initial planning period Project task and resource plans will be established for:

¢ NECSES Systern Maintenance
¢ Enhancement Planning
s Enhancement Execution

2015-14) Exhibit E Sccurity and Infrastruciure
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUFPORT SERVICES
CRILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2018-141-PART 3
EXHIBITE !
SECURITY AND INFRASTRUCTURE

1.2.2  Infrastructure

The State will provide thc PCs, printers and servers os well o the te!ccommumcanons
nectwork.

1.23 Implementation

Timing will be structured 1o recogmze interde pendencics berween applicetions and stmcturc a
cost ¢fTective and umely cxeculion. .

Processes will be documented, training designed and delivered, and the application will be
ready for Implementation in sccordance with the State’s Schedule.

Implementation shall be piloted in ane or more srenfoffice to refine the training and
Implementation approach, or the Staic shall choose a one-time statewide Implcmentarion.

1.2.4 Change Management and Training

Protech Solutions, Inc.’s change mansgement and training services shall be focuscd on
developing change management and training straiegics and plans. lis spprozch relies on State
resources for the execution of the change management and end user iraining.

1. IMPLEMENTATION METHODOLOGY
The Protech Solutions, Inc. team shall provide the consulling services for the Contract.

2.1 Methodology

The Stme's standard System Development Methodology is available on the DolT website, At
projeat iniliation Protech Solutions, Inc. may choose to offer an altemative methodology or to
adopt the State’s sisndard methodology. The State will make the fina) decision as to the
mcthodology to be emplayed for the project.

3. SECURITY

Protech Solutions, Inc. shall ensure that appropeiate levels of security are implemented and maintained in
order 1o protect the integrity and rehab-luy of its information technology resources, information, and
services provided based on the secutity requirements defined in Appendix A-.3 of the Request for
Proposal. Protech Solutions, Inc. shall provide the State resources, information, and services oo an

ongoing basis, with the appropriate infrastruciure and security controls to ensure business continuity and
to safeguard the confidentiality and integrity of State networks, Systems and data.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2045-141-PART 3
EXHIBITF
TESTING SERVICES .
Protech Solutions, Inc, shall provide the following Products and Services described in this Exhibit F,
inctuding but not limited to; ’
1. TESTING AND ACCEPTANCE

Protech Solutions, inc. shall bear all responsibilities for the full suitc of test planning and preparation
throughout the Project. Protech Solutions, Inc. will also provide training as necessary to the Stte staff
responsible for test activities. Protech Solutions, Inc. shall be responsible for all aspects of tosting
contained in the Acceptance Test Plan including support, at 0o additional cost, during User Acceptance
Test conducied by the Siatc and the' testing of the training maierials.

The Test Plan methodology shall reflect the nceds of the Project and be included in the finatized Work
Plan. A scparate Test Pian and sci of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically orienied iesting) shall apply to testing the
System as a whole, (e.g., Sofrware modules or funciions, and Implementation(s)). This shall include
planning, test scenario and script development, Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Securily Review and tests, and suppon of the State during User Acceptance Test
and tmplementation.

In addition, Protech Solutions, Inc. shall providc a mechanism for reponing actual test results vs. expected
results and for the resclution and tracking of all errors and problems identified during test execution.
Protech Solutions, Inc. shalt also correct Deficiencies and suppon required re-testing. This mechanism
shall record, tack, and display status of iest elements throughous all phases of testing.

"All testing and acceptance addressed herein shail apply to testing the Sysicm. This shall include planning,

test scenario developmen:, Data, and System preparation for testing, and exccution of unit, System
integration tcsting, conversion/migration testing, regression, and support of the State during User
Acceptance Testing {UAT).

Protech Solutions, Inc. shall cenify that all ccsting has been completed in accordance with Stae
reguirements.

1.1 Test Ptanning and Preparation

Protech Solutions, Inc. shall provide the Siate with 2n overall Test Plan 1hat will include,
identification, preparation, snd documentation of planned testing. a requirements traceability matrix,
tEST variants, (et scemarios, test cascs, test scripts, test data, test phases, unit 1csis, expected results,
and a tracking method for rcporting aclual versus expected resulls as well as all errors snd problems
identificd during Lest eaecution, '

2015-141 Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PRUJECT
CONTRACT 2015-141-PART )
EXHIBITF
TESTING SERYICES

As identificd in the Acceptance Test Plan, and documenled in accordance with the Work Plan and the
Coniract, State testing will commence upon Protech Solutions, Inc."s Project Manager's Centification,
in writing, that Protech Solutions, Inc.'s own stafT has successfully executed all prerequisite Protech
Solutions, Inc. testing, along with ceporting the actual testing results, prior to the stan of any :esung
executed by Smie stafl.  is crucial that clicnt training and testing activitics nov be sbbrevizted in
order to meet Project Implementation Schedules. Protech Solutions, Inc. shall turn over 1o the State
8t} test scripts and 1est results. The State will be presented with a State approved Acceprance Test
Plan, test scenarios, 1est cases, test scripty, test data, and expected resulis.

The State will commence its testing within five (3) business days of receiving Cenification from
Protech Solutions, Inc. that the State’s personnel have becn trained aad the Sysiem-is installed,
conligured, camplcte, and ready for Siate testing. The testing will be conducted by the State in an
environment independem {rom Protech Solutions, Inc.'s development environment.  Proicch
Solutions, Inc. must assist the State with resting in accordance with Lhe Test Plan and the Work Plan,
utilizing test and live Data 1o validate reports, and conduct stress and performance testing, a1 no
additional cost,

s

1.2 Unit Testing

*ln Unit Testing, Protech Solutions, Inc. shall test the application components on an individual basis to
verify that the inputs, outputs, and processing dogic of each application component functions without
errors. Unit lesting is performed in either the development environment or a 1esting enviroament.

The goal is ro find crrors in the smallest unit of Software before logically Imkmg it into larger units.
If successful, subsequent testing should only reveal ervors related to the intcgration between
application modules. !

The Protech Solutions, Inc. devéloper, who is responsible for 8 specific unit of work, will be
responsible for conducting the unit testing of their modules.

Dmlop the sripts needed 10 unit test individual application modutes, mlcrfacc{s) :
and coaversion components. |

For application modules, conversions and interfaces the Peotech Solutions, Inc. |
team wilt identify applicable test scripts and installation instructions, adapt them to :
the Project specifics, test the process, and compare with the documented upcﬂcd i
results.

Unit-Tested Modutes that have been tested to verify that the inputs, qutputs, aad
processing logic of exch application module functions without errors. lr.dnv:dual
detailed test seripts and installation guides kst all the required actions and daa ln
conduct the test, the process for Lest execution, and the eapected results,
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STATE OF NEW HAMPSHIRE
« DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3
EXRHIBITF
TESTING SERVICES

1.3 System [ntegration Testing

The ncw Sysiem is tested in integration with other application Systems (legacy and service providers)
in 8 production-like environmenl. System Integration Testing validates the integration between the
individual unit apphunon madules and verilies that the new System meets delined rcqmrcm:nu and
supporns exccution of interfaces and busincss processes. The System Integration Test is pcrrormcd in
a (st environment,

Thorough end-to-end testing shatl be performed by Protech Solutions, Inc, to confirm that the
Application integratcs with any interfaces. The test emphasizes end-to-¢nd business processes and
the flow of information acrass applications. It includes 8l key business processes and interfaces being
implermented, confirms dats transfers with extemal panies, and includes the ransmission or grinting
of all electronic and paper documenis.

Systems Integration Testing validaics Lhe integration between the targed spplication
modules and other Systems, and verifies that the new Sysiem meets defined
interface requirements and supports cxcoution of business processes. This kst
emphasizes end-lo-end business processes and the flow of information across the
spplication. It includes all Rey business processes and interfaces being
implemenied, conflinns data trensfers with external parties, and includes the
tansmission or printing of all electronic and | paper documents.

o Take thelcad in developing the Syﬂcms Integration Test Spccnﬁcauons.

o Work jointly with the Stole to develop and doad the data profiles to suppon the
tes1 Specifications.

s  Work jotntly wilh the State 1o validate components of the test scripts.

+  Work jointly with Protech Solutions, Inc. 10 develop the Systems Integration
; Test Specifications,
*  Work joinily with Protech Solutions, Inc. to develop and load the data profiles
t0 suppon the tesi Specifications.
»  Work joinlly with Protech Solutions, Inc. 1o validate components of the test
scripts, modifications, fixes and other Sysiem interections with the Protech
Sotutions, Inc. supplied Software Solution.

e - The laegntion-Tesied System indicates that all interfaces between the
application and the legacy and third-party Sysiems, interfaces, and spplications
are funcrioning proparly.

1.4 Conversion Valldation Testlng
In Conversion Validation Testing, target application (unctions are validated.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
’ CONTRACT 2015-141-PART 3
EXHIBIT F
TESTING SERVICES

The conversion validation test should replicate the entire flew of W
convenied dzia through the Software Solution. As the Soflware Sclution is
interfaced 10 legacy or Dhird-party applications/interfoces, testing verifiey
that the resuliing Now of the convened data through these interface poinis
petforms correctly.

For conversions snd intecfaces. the Protech Solutions, [nc. team will execute the ;
applicable validation tests and compare exccution results with the documnented |
expected resubs. |

1)

Extract and ¢leanse, if necessity, the legscy data 10 be converted in the data |
coTiversions. i

Validation-Tested Conversion Programs. These programs include conversion |
programs that have been tested 10 verify that the resulting convened kegacy date |
performs comectly in the entire suite of the Application. ]

1.5 Installation Testing

In Installation Testing the application compancnts are installed in the System Test environment 1o lest
the installation routines and are refined for the evenrual production environment. This activity serves
as 8 dry run of the insiallation steps in preparation for configuring the production Systern. Protech
Solutions, Inc. shal) direct and assist the Siate’s Systern Administrators and Database Adminisirators
in confliguring and runing the infrastructure 10 suppoa the Software throughout the Project.

1.6 User Acceptance Testing (UAT)

UAT begins upon completion of the Software conliguration as required and uster training according to
the Work Plan. Testing ends upon issuznce of a dcaer of UAT Acceptance by the State,

The State shall be présented with all testing resulis, as well as writen Cenification that Protech
Solutions, Inc. has successiully compleied the prercquisite tests, meeting the defined Acceptance
Critcria, and performance standards. The State shall commence testing within five (5) busincss days of
receiving Cenification, in writing, from Protech Sotutions, nc. 1hat the System is installed, configured,
complete and ready for State testing.

User Acceprance Test (UAT) is a verification process performed in a copy of the produciion
environment. The User Acceptance Test verifies Systern lunctionality against predefined Acceplance
criteria tha: suppot the successful execution of approved business processes, The Siate shall conduct
the UAT wrilizing scripts developed as identified in the Acceptance Test Plan to validate the
functionality of the Sysiem and the intcrfaces, and verify Implememation readiness. UAT is
performed in & copy of the production cnvironment snd can serve as a performance and stress test of
the System. The User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery).
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBITF
TESTING SERVICES

The results of the User Accepuance Test provide evidence that the new Systemn meets the User
Acceplance criteria as deflined in the Work Plan.

e

X oS

T i
JECROR AT A

‘0.7 Regression Testing

Provide the Sute an Acceptance Lest plan end selection of test scripts for the
Acceplance oo,

Monitor the exccution of the test scripts and rssist as needed during the User
Acceptance Tet activitics,

Wotk jointly with the Sare in drt:rmin/ing the tequired actions for problem
resolution. :

Approve \he development of the User Acceplance Tes! Plan and the set of daia |

for use during the Uscr Acceptance Test,

Validaic the Acceplance test envisonment.

Execute the test scripls and conduct User Acceplance Test activities.
Document and summarize Acceplance test resulls.

Work joinlly with Protech Solutions. Inc. in determining the requited sctions
for problemn resolution.

Provide Accepance of the validated Systems.

The Ocliverable for User Acceptance Tests is the User Acceptance Test Resulls.
These results provide evidence that the new System meets the User Acccpunce
criteria delined in the Work Plan.

Protech Sotutions, Inc. shall be responsible for developing the test plans and all test malerials, and
for executing all tesis and cenifying their completion prior 10 user testing. As & resull of the user
testing activities, problems will be ideniified that require correction. Protech Solutions, Inc. shall
perlorm additional testing activities in response to State andor user prablems identified from the

testing results.

During this problem correction process, the State requires thal appropriate reyression tesling occur,
By regression testing, the Staie means selective re-testing 1o detect faults introduced during the
madification effon, both to verify that the modifications have not caused unintended adverse effects,
and 1o verily that the modificd and related (possibly affected) System components siill meet their

specified requirements.

When a programming change is madc in response to a problem identificd during user testing, 3
Regression Test Plan must be developed by Protech Salutions, Inc. based on the undersanding of the
program and the change being made to the program. The Regression Tes: Plan has two objectives:
first, 10 validate that the change/update is incorporated inio the program; and secand, to validate that
there are no unintended changes o the other portions of the program.

2013-141 Exhibic F Testing Services

Initial All Pages: :
Protech Solutions, Inc.’s Initials % Exhibit F Page 25 of

i The System User Acceptance Tests verify System functionslity .againgt predefined !
2J Accepance criteria that support the successful enecution of approved processes,




STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 20t5-141-PART 3
EXHIBITF
TESTING SERVICES

Protech Solutions, Inc. shall:

1. Create a set of tes1 conditians, test cases, and test data that will validate that the change has
been incorporated correctly;

2. Create a set of test condilions, lest cases, and st data that will validate that the unchanged
portions of the program stitl operate correctly; and -

3. Manage the entire cyclic process.

Protcch Solutions, Inc. shall execute the Regression Test, provide actual testing results, and
cenify its completion in writing to the State prior 10 passing the modified Softwarc application to
the users (or retesting,

In designing and conducling such regression testing, Prowech Solutions, Inc. shall assess the risks
inherent in the modification being implemented, identify and assess any unintended conscquences,
and weigh those risks against the time and ¢ffort required for conducting the rCgression tests.

1.8  Performance Tunlog and Stress Testing
1.8.1 Scope

The scope of performance testing shall’ be 1o measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production
environment. It witl include the measurement of response rates of the application for end-user
transaclions and resource wiilization [of various servers and network) under various load
conditions. These response fates shall become the basis for changes and relesting unti] optimum
System performancee is achieved.

The application transactions shall be identified with specific roles and selccted ransactions shall
be recorded for the performance measurcments, These will be compared 1o baselines to
determinc if abject performance increases as changes are made.

Performance testing shall consider the full scope of the application infrastructure with emphasis
on the most heavily used of sharcd transactions. Performance testing of the application will
profile the identificd uscr transaciions and assist in the identilying performance gaps to improve
the mosi critical parts of the applications. '

1.8.2 Test Types

Performance testing shall use two different types of testing lo delerming the stabiliry of the
application. They arc bascline tests and load tests '
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Basetine Tests: Baseline tests shall collect pevformance data and load enelysis by running seripts
where the oulput is broken down into business transactions or functions. The test'is like 8 single user
exccuwing 8 deflined business transaction. Duting baseline testing, each individual script is run to
establish o bascline for transaction response time, throughput and other uscr-based metrics. Usually |
cach business trensaction is executed multiple times during a singlc icst run to obtain an everage for
the user-based metrics required for the performance testing cvaluntions. It must be noted that changes
madc to the code after bascline testing is completed will skew the tesults collected to date. All cffort
will be made 10 provide » code tcst basc that is tesied in the cavironment for problems prior to the
establishment of the baseline which is used in future testing and wning cffons. Any changes
introduced into the environment aficr performance testing has siened can compromise the accuracy of
the results and will force a decision 1o be made whether bascline resulls need 10 be rocreated.

Load Tests: Load testing will determine if the behavior of s Sysiem cen be susteined over a
long period of time while running under expected conditions. Load test helps to verify the ability
of the application environment under differcnt load conditions bascd an work load diszribution.
System responsc lime and wilization is measured and recorded.

£.83 Tuning

Tuning will occur during both the development of the application and load tesling. Tuning is the
process whereby the application performance is maximized. This can be the result of making
code more cfficient during development as well as making tuning paremeter changes 10 the
cnvironment.

For infrastrucrure tuning, parameters will be identified for all components prior to undertaking the
load: testing effon.  This should includc 8 list of the variables, their definitions, the default
settings, range of acceptable scttings, and che seitings es testing beging, This will permit the team
to idenlify the arcas of most potential gain end a starting point. Tuning is o process which is °
repeated until the team feels that the Systems are running at or near aptimum petformance.

1.8.4 Implementing Performance and Stress Test

Performaace and Stress test toots used by the State of New Hampshire are Tivoli ITM and ITCAM
and CA Spectrum. Protech Solutions, Inc. is open to use any open source product with the epproval of
State Tesm. Considoration must be give to licensing with respect (o continued use for regression
testing if wols, other than those which we are licensed (or, arc being recommended for this pan of the
Project. )

1.8.5 Scheduling Performance and Stress Testing

Proiech Solutions, tnc. shall perform test planning. The steps for planning include identification of
application functionality a5 well a5 what perceniage of normal daily usc is represenicd by cach
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function. This information will become the foundation for scripting so that tests closcly represent
what loads in production will look hke. !

Protech Solutions, Inc. shall provide definition and expectations from testing. This definition should
include who Is in charge of testing and coordinating rcsulis, anticipated run times, logs required for

tracking, their locations and which technician is responsible to track and provide them following each
test 1o the team.,

Initial test runs shall be completed 1o establish that the lests and data scts can be nin to completion

-withou emmors. The ratio of types of transactions which makeup the iest shall be revicwed prior (o the

beginning ol testing and then again once tsting has begun to make sure that testing accurately reflects
the Sysiem performing in production.

Initial tests shall be used to cstablish a bascline from which all subsequent tests will be
compered. Tests will be considered for baseline status once two of them have becn run within 2% of

cach other in key and overall performance arcas. No changes to the test scripts or data sels (with the

cxception of restores aficr each test} can be done to the 1es1 environment once funing has begun so as
{o nol damage the comparison to baseline resulls. The Systems must be resiarted prior (o each test run
to assure all cache is cleancd out. Al efTon will be made to run these tests at a time when Sysiem and
network infmstructure wtilization doesn’t impact the results.  Tests will be run in close proximity 10
our infrastructure so as 1o eliminate the public network (rom our environment.

Post test reponing and result assessment will be scheduled following each test. The wam will
compare these results 10 the bascline 2nd & detcrmination must be made to make additional ¢hanges (o
the parameter being luned or rerurn 1o the prior configuration and sclect another parameier to lunc
while keeping in mind that significant changes {o any on¢ parameter may require the retesting of
some others. Care(ul work on identifying dependencics up front should minimize this impact.

If Defects arc identified in the applicatian during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect bascline comparisons. Il a
change to the application is required new baselines will be established (and possibly the execution of
prior tests to validate ehanges with the new application) before testing can continuc.

When performing capacity testing ageinst a GUI the focus will be onsthe ability of the interface 10
respond lo user input.

During siress/load testing the tesier will aitempt 1o stress or load an aspect of the Sysiem to the point
of failure with the goal being to determine weak points in the Sysiem architecture. The tester will
identily peak load conditions at which the program will [ail 1o handle rcquutd processing loads
within required time spans.

2015-141 Exhibil F Testing Services

ki

Initial All Pages:
Protech Satutions, Inc.'s initials g Exhibit F Page 28 of



STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES

CHlLD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJEC’T

CONTRACT 1015-141-PART 3
EXHIBITF
TESTING SERVICES

During Performance testing the tester will design test case scenarios 1o determine if the System meets
the stated performance criteria {i.c. A Login requesi shall be responded to in | second or Jess under a
typicel daily load of 1000 requests per minute.). In both cases the tester will determine the capacity of
the System under a known set of conditions.

1.9 Successfol UAT Completion

Upon successful completion of UAT, the Suate will issuc a Letter of UAT Accepance. Upon
production Implementation, the respective Implementation Warmanty period shall commence as sct
forth in Contract Exbibit K:*Warranty and Warraniy Services.

1.10 System Acceplance

Upon completion of \he Warranty Period for each successive modular Implementation, the State shall
issuc & Letler of Acceptance.

1.11 Secority Review and Testing

IT Security involves all functions penaining to the sccuring of State Dala and Sysicms through the
creation and definition of security policies, procedures and controls covering such areas as
identification, suihentication and non-repudiation.

All components of the Software shall be reviewed and iested by Protech Solutions, Inc. to ensure they
protect the Staic's hardware and software and its related Data sssets.

Tests shall focus on the technical, agdministralive and physical security controls that have been
designed into the Sysiem architecture in order 1o provide the nccessary confidentiality, integrity and
availability. Tests shall, 81 a minimum, cover each of the service components. Test procedures may
include Penctration Tests (pen tost) or code analysis and review.

Service Component Defines the set of capabilities that:

demtification and Suppons obtaining infarmation about those parties

Authentication alicmpting to log onto 2 system or application for
securicy purposes and the validation of users

Access Conirol Supports the management of pcrmissions for
togging Onto a computer or nework .

Encryplion Supports the encoding of data for security purposcs

Intrusion Detection Supponts the detection of illegal emrance into a
computer sysiem

Verification Supponts the conflirmation of authority to enter a
compulcr systemn, application or network

' Digiwl Signature Guaramtecs the unahiered siate of a file
User Management Supports the administration of compuler,
: application end network . accounls  within  an
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Organizslion.
Role/Privilege Suppons the granting of abilities 1o users or groups
Managemen of users of a compuier, application or network
Audit TraM Capwre | Supponts the identfication and monitoring of
and Analysis activitics within an application or system
Input Validasion Ensures the application is protected from bulfer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files andfor directories on
the server.

Prior to the System being moved into production, Protech Solutions, (nc. shall provide results of
#ll security testing 16 the Depanment aof Information Technology for review and scceptance. All
Software and hardware shalt be {frec of malicious code (malware).
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Protech Sclutions, Inc. shall provide a weam of resources capable of supporting the daily maintenance and
operations of the NECSES 2.0 applications and dalabascs. The work will consist of task order and change
request analysis, solution design, coding, testing, and testing support, suppont for deployment and nighly batch
schodukes, and on-call suppon.
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Protech Solutions, Inc. shall deliver the application components and other services as spcclﬁcd in the
Contract Documents.

TRACKING TIONS FOR CHILD BUPPORT SERVICES

1| CHAPP-2 fed Req.: ¥ Provide for recording the relevant data rom Qrder Pavabies received brom
Priority: § the tourts, .
Gop Riting: 3

2 ] Q-APP-) Fed Req.: ¥ Capable of inter lacing with courts to accept and record retevam Drder
Priosity: S Payable data electronically,
Gap Rating: 5

\

3 | Q-aPP-11 Fed Req.: Y Provide for seil-service web interface lor CF and NCP Lo entef and submit
Priority: § spplication dats. The web interface should include dats validation rules,
Gap Rating: 3 | help and prompts iuggest slternatives) 1o aid the worker in providing high-

Quality data.

CASH INTTIATION — N NON-TANF APPLICANT

4 | CHNTF-2 Fed Req.: Y Capabie of directly imeracing with New Heighs (the IV-A datsba se) to Jook
Priceity: & up and repon on member status.
GapRating: 2

S | CLNTF-15 fed Reg.: ¥ Monitar Federal timeframe from date application received 10 completion of
Priority: $ Cate instiation,
Gag Rating: 4

CASE ITIATION ~ N TANP APP LICANY

6 | O-TNF-) Fed Req.. ¥ Automatically natity fv-A'agency and the CP when his/her spplication
Priority: § perwing to an existing closed case that cannot be reopened. Automatically
Gap Rating: 5 | hatt the Case Initiation proceds in this care,

7 | QO-TNFS Fed Req.: N Automatically iritiate the standard Senction process (based on standard
Pelority: § business cules) when the CP does nat ¢o. operate.
GapRating: 5

8] O-TRF-8 Fed Reg.: N Aotomaticatiy notify the IY-A agency 4bout non-ooperation on the part of

"Priofty § the CP.

Gap Rating: S

9| C-ThF-2 FedReg. h Aert the worker to chech New Meights 30 davs after the non-coopera tion
Priority: § notice i 1ent Lo the IV-A agency.
Gip Rating: §
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10 | C-TNF3 Fed Req.: N Peovide the Capabiity to automatically ok the sanction status of the
Priority: § TANF CP wha it not cooperating, 30 days aher the nona-<ooperation notice
Gaphating: § is yent to the IvV-A agency.
11 | C-TNF L Fed Req.: N Automatically generate request 10 the IV-A sgency 10 Ut the senction, If the
Pricrity: 5 CP coope:ates after the sanction has been imposed.
Gap Aating: $

CABE MITIATION - NH AB REBPONDING STATE

17 | Q-R5P-9 FedReg.: ¥ Abliity to automatically gerierate Acknowledgement & Requeit for
Priorty: additional information to the Initiating State (via CSEMet and/or a3 hard
GapRaling: 4 | copies} based on a pre- defined set of business rules.
CASE IMITIATION - MEDICAID CABES
13 | NEW TPL data is avadable but we are not swre il it is rellable. This might be

covered under Cie Management,

GENERAL REQUIREMENTS FOR CASH INTTATION

L4 | Q-GEN-1 fed Req- Y Allow lor case to thow that both NCP and CP have spplied for services on
Priority: § Ime cae.
GapRating: §
15 | C-GEN-2 Fed Req.: Y In tracking all processes, recognize the entity that has inltiated the request
Prioeity: $ for Tha sarvices \hat are being tracked.
Gap Rating: &
16 | C-GEN-Ba FedReq.: Y Based on business rules, dlow for linking and de-linking individuals
Priovity: % incorrecty inded Lo a IV-A number,
Gap Rating: S
Capture the reason for such an action
Linidng and de-inking should nay cause to1s (and re- entry} of case
information,
17 | CHGENSD FedReq.: ¥ Bayed on business rules, allow for member merging to eleminate duplicate
4 Priority: § members.
Gap Rating: 5
Capture the reason for such an action,
18 } CQ-GEN-? Fed Req.: N Abdity 1o interface with Vital Statistics 10 requesi for and recerve the Dare
Priority:- S of Birth and patermity Information,
GipRating: §

OBTAN MISENG INF ORIMATION NECEBSARY FOR LOCATE

13 | LO-MIS-1

Fed Req.: ¥
Priorily: 3
Gap'ating: 5

Repylarly monil or 10 kdentify tases that Yach 5SS and/or DOB, addrews, and
employer.
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SUPPORT MANUAL LOCATE ACTIVINIES
20 | LD-MAN-) Fed Req.: Y ARow worker (0 edit and Andlize Lhe Locate Request form online,
Prioeity: 5
Gep Rating: §
AUTOMATED LOCATE - AOC, 8CR AND FCR
21 | LO-ADC-1 Fed Req.: Y Abiliry to sutamatically accept electranic submittal rom ADC; snd match
Priority. S wubmirtal with existing SCR cases to identify new/updated SCR cases.
Gap Rating' 3
AJTOMATED LOCATE - NHES QUARTERLY WAGE REPORTING
131 | LO-QWR-1 faoReq.: Y Auromaticaly compie 3 weekly list of aligible Locate castes based on
Priorhy: § business rules.
GapRating: 1
AUTOMATED LOCATE - FIDM BTATE BANK MATCH
14 | LO-FDM-4 Fed Req.: Y Autpmatically accepi Bank Customer K3t received from NH Banky who opt
Priority. § for the Al Accounts method,
Gap Rating: 1
15 | LO-FOM-$ fed Req:Y Automatcaily match entries in each Bank’s Bank Customner list with
Priority. § quarterly ligt of cases eligible lor FIOM State Bark Match (o identity the
Gap Rating: 1 | Bank Match lin,
26 | LO-FOM-E Fed Req.: ¥’ Automatically process Bank Match st 23 Locate Lead information,
Priority: §
Gap Rating: L
17 | LO-FOM-7 Fed Req.: Y Automaticzily initiste Lien process based on antries i the Sank Match Iist,
Prioslty: § :
Gap Rating: 1
AUTOMATED LOCATYE . FIDM FEDERAL BANX MATCH
8 | LO-FDF-7, Fed Req.. ¥ Auromatically initiate Lien orogess Dased on entries in the Bank Macch fil,
Prigrity: §
GapRating: 1
AUTOMATED LOCATE - PROCESS LOCATE LEADS
19 | LO-PL LS Fed Req.: N Automatically mark 2 lesd that could not be verified 13 2 bad 'ead,
Prioeity: § '
Gap Riting' §

QENEAAL REQUIREMENTS FOR LOCATE
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30 | LO-GEN-20 Fed Req.: ¥ f caseworket acion is required, the 1ystem must alen the caseworker of
Priglty. 5 the needed action in sufficient time 10 allow the 75 day timeframe to be
Gap Rating: & | met.
31 | LO-OEN-2] Fed Req.. ¥ Maintain and report data on:
Priofity: § "= The rumber ol cases submitied 10 €ach locate source
Gag Riting: 1 | - The transmindl and response limelrames s5s0ciated with each
submision, A
31| LO-GEN-25 FedRea.: ¥ Incarpo: ate industry best practices to include ruley 3nd capability to
Priodty: § maximiie quakty of name and address data that iy captured at sourte of
GipRating: 4 | entry,
13 | LOGEN-J] Fed Req.: ¥ Automatic aily 2lent Enforcement worker of NCP's release based on the
. Priarity: % release date recorded through the interface with Dept. of Corrections.
Gap Nating: &
SUPPORT ORDER & ODUGATION PROCEDSING - FUNCTIONAL REQUIREMENTS i
M | A-300-) Fed Reg.: Y Monlitor for and acknowiedge the receipt of court order's
Priority: 5 .
Gap Rating: 1
4 .
¥ | AS00-11 FedReq. N Automatically catculate suppon obligation and payment due and genefate
. Priority. 5 the appropfiste pryment coupont (o the NCP [direct billing).
GapRating: 2
36 | F1-500-15 Fed Req.: N When an order/obligation is modfied, sutomatically make &) necessary
Priority: § adjustments {i.e., review and ‘seif-correq’).
Gap Rating: 5
37 | F1I-300-16 Fed Req.: M When an obligation smount is modified {evpecially for an NCP with muhtiple
Priority: § €ases). save previous obligation amount 50 that bualness fules could be
Gap Rating: 5 ppled to correctly post & recepl acros s myhiphe cases even when the
receipt is based on the pravious obligation/\A amount,
33 | H-500.23 Fed Req.: N Ability to actd unlimited number of children 1o each case/ obligation.
Co Priority: §
Gap Rating: 5 | Auto-adjust abligaton amounts (10121 a3 well a1 3t the chikd-level) 33
chilcren are added Lo cawe.
mh § OBUGATION PROCEBSNG < NON FUNCTIONAL REQUIKEMENTS J
39 | Fv300-2% Fed Req.: N Inchude comprehansive presantation of Suppen Order and Odligation data
Priority: 5 with 1abs (or o1her easy lookup] for nach debt type [Child Support, Medicsl
Gap Mating: S | Support, Miscetlaneous Debt, Out of S1ate Debt and Spowvast Support} and
. the obligation tied to the debt. This presentation thauld alio inchude 2
Mg arige Information and » checklist of activities 10 be completed for
selting up or modilying & suppon order or obligation.
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NCP AND EMPLOYER BRILLING
40 | FI-BiL-4 FegReq.: Y Provede lor billing suppression and adjusiments (°°).
Priotity: 5
Gap Rating: 1 **When an order modification s entered the systam should dutomaticaily
generaie coupons Dased on the new smounts. Il bilieg has already
happened ior the nest manth, It thould generdte coupons for the cumrent
monh and the nest month.
a1 | R-BILS Fed Reg: N Auto suppresses bills for initlating interstate cases. Allow for superviser-
Priority: 3 suthoriled averrides. '
Gepfatng: 5
a2 | FRbit-12 FedReq.: N wWorker thould have the ability 1o view 2l employess On wage assignment
Priority: 4 tor any emplover.
Gap Rating: )
43 | NEW Fed Req.: N worker should have the ability o stop Wage Coupons from going cut to an
Priority 4 employer.
Gap Riting: 3

RECEPTPROCEIENO

&4 ¥ FI-RCT-8

Fed Req.: W
Pricriny: §
Gap Rating. 3

For each receipt, Ihe system must record the Receipt Source, Peyment
Type, Payment Mode, Receipt Date, Processing Oate, Chech Nnstrument
Number, Payment Amount, 3s3edi sted Couponfreference By, Payment
Location, etc.

Receipt Sources should inchge but not be limited to:

NCP, €mnployer - Direct,

Employer - Payroll Company,

Other $tate Agency, IAS Intercept, State Tas intercex,
unemployreent Compersation Intercept, Worker's Compensation
Intevcept, Lottery intercepl, Dank Match,

P, eie

Payment Types shoulkd include but nat be Umited to:

Regular Payment, Arredrs Only Payments, Recoupment Payments, Bad
Check Payment, Genetic Testing Fees, Othar Fees, Penalties, Interest, Cost
Recovery, Bonds, FPLS leey, etc,

Pryment Modes should inchude but not te bmited to:
Cash, Chect, EFT, exc.

Payment Location shaudd inchude but not be limited to: SOU, OOF, DO,
Cour's, etC.

4% | FRRCT-9

FedAeq: N
Priority: 3
Gap Rating: S

for wage piugnments, caglure pey date ['Tor penod ending” date) Irom
employer.
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46 § FI-RCT.12 Fad Raq: N Capture Bl identitying information for 3t receipt sources (i.e., whether NCP,
Priority: 4 Emplover, Ocher State, et1c.). if the source ks an emplover's peyroll company,
GapRating: S | capture identifying detalls loe both the employer and the payroll company.
47 | £1-RCT- L6 FedReq.: N ManLEIn System-generated notes st Appropriste leveds {batchy/ case/
Priority: 3 member, ate.). E.g. i 2 Barch of recaipts were miss posted, then the
GapRating: § | vystem-generated notes should be avaitabie a1 case lavel & well 21 batch
level.
48 | H-ACT-21 Fed Req.: N Provide Ontine Reconcilistion Reports B Bateh Error Reports lﬁlhl OCF
Priortty: § staff {include query capabilityl to a13in them with Daily Reconciliation.
Gap Rating:
DISTRIBUTION - FUNCTIONAL REQUIREMENTS
45 | FHO5T-2 fedReq. ¥ H costi/fees are Imposed on the non-custodial parent, ensure that the
Priceity: § monthly tupport gbligation and 3y arrearage are 1atisfied prior to
GapRating: 5 | retaining the costfles. '
H costy/lees are Being Impased on the custodial parent, deduct the
costsflens from wppont collecied on behstf of the family,
In either case, the non-custodial parent’s account must be tredited Jor the
full amount of the support collection,
n a0 inteestate case, both the initiating snd responding sulu must me
\his requirement. .
50 | H-DST-16 Fed Req.: N Establish rodust 2-wiy interfaces (with appropriste Duviiness rules to
Priority: § vilidate data) with OFA, OCYF, Medicaid and other entities 23 required or
GapRating: 4 | applicabie.
51 | FHOST-1? Fed Req.: N Business rules must be deflned 1o enadie the system to appropriately
Pricrity: § process disiribution of retroacdve IV-A elgibility.
Gap Reting: §
—
DETRIBUTION - NON FUNCTIONAL REQUIREMENTS
$2 | 105721 Fed Req.: N The user interface thould present all information in nasrative form as
Priority: 4 0ppoted Lo wning codes,
Gap Ratng: 8
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 1015-141-PART 3

EXHIBITH
REQUIREMENTS
83 | FI-05T.22 FedRequ N Rewits of distribution should be accessible thvough a user interface that is
Pricrigy: 4 casy to understand and Intultve 10 navigrie through to follow the
Gap Aating: 5 | distribution hierarchy on a case.
- \, REGUIREMENTS
54 | A-D5B-17 fed Req.: N Suppart Bank interfaces to allow workers to view INe dlspositions of chechs.
Priority: 4 ' N
GapRating: §
s$ | H-D5B-20 FedReq: N Must be capable of 174 ching manies that could not disturied (i.e., Inchude
Priority: § buchet tor yndhbursed monies, sbandoned property, and other ‘out of
Gap Raling=S ] system’ Accounts | Receivable’ Buchets)
§6 | F1-D5B-21 fed Req.. N Must be capabile of processing user requested Void Holds & Yold Reissues.
Prioiity: 4 ’
Gap Rating: § The user must be required to enter 2 note when processing Vold Holds and
Yoid Reissues,
57 | H-058-23 FedReg.: N Alert the DO worker when Retwrned thechs are recorded in the system.
Priority: 4
Gap Rating: $
58 | A-058-24 fed Req.: M Provide DO worker with access 10 images of the Returned Check
Priority. & documents.
Gap Rating:
FINANCIAL ADJUSTMENTS REQUIRENTENTS
53 | FI-ADF} fed Req:N 16entily and distinguish between requests for Regidds Bach-outs (where the
Priority: S receipl needs to continue 1o be a1socksted with the original member): and
Gap Rating: 4 | requests for Global Back-outswhere receipt would not be rsioclated with
the origingl member srymore)
60 | Fl-AD)-4 FedReq.: Avto bulk dxch-oul of reczipts where OOF input)y not required.
Priority: §
Gap Rating: $
61 | F-ADI.? Fed Req.: N Process recsipt back-aut requansis
Priprity: § Reverse (e etfect of distridution of the receipt
GipRatlng: § «  Allow DOF to put receipt on disiribution hold
Create other
. Generate Recoupment Coupons and Nl ation
62 | H-ADE-10 Fed Reg.: N Systern needs to include 3 bad chack indicator for employer or NCP,
Priority: §
Gap Rating. 5
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICFS
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3
EXHIBITH
REQUIREMENTS
63 | NEW {1} When the 8ad Check Indicatar is acthve associated with either the Emplover
ar NCP, a check received will be placed on hald according to defined
business rules.
tndude suto-release alter the hold espires.
64 | NEW(¥2} Information disglayed n tables lhloth.u‘t the new NECSES must allow
) wiens 1o son the data in cokumns
6S | Fl-ADI AT FedReq.: N Mlow COF 10 process op Pesyment Requens.
Priority: 4 !
Gap Rating: 5
&6 | F+-ADI-18 FedReq.: N Process (etacironic or utet-entered) bank decision/action with respect to
Priority: 4 the Stop Payment request and alert worker(s) 19 1ake nest action, a5
GapRating: $ | approprisie.
67 | NEW |#3) Al documents available in OnBase must be a3y acessibie direrily from |
NECSES
63 | FI-ADK23 Fed Req.. N Accept and vaidate Demand Check Requests rom aunthorired users.
Priority: 4 demify Demand Check Type {FTX refund, Forgery, etc.) andinciude
Gap Aating: S | busingss rules to mandate that the receipt number assoclied with the
demand check is entered, where applicable.
Vakidate input bated on receipt to which the demand chick is tied, ITany
6 | $1-AD)-24 Fed Req.: N Progcess Demand Check Aequests.
Priority: 4 - Produce chech and check stub/letter
GapRating:$ | - Create o, where appropriate {baved on business rules - e g no
offsets are Oeated if Demand check pertains to forgery).
¢ | FI-ADS-25 Fed Req.. N Al special chacks {such a5 demand checks, refund checks, and return
Priarity: 4 receipt checks) should be accompanied with either 3 check stub or letter
GapRating: § | providing information about why the check iy being hived.
The verbisge on the studfletter thould be based on both tlandard language
and free-form input in the syslem.
71 | F-ADI-3D Fed Req.:N Based on excheatment palicy guidelings provide the capatility to process
Priodity 3 Jrefease undisrbuted coltections.
Gap Agting: §
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART )
. EXHIBITH
' s REQUIREMENTS

FINARCIAL ACCOUNTING REQUIREMENTS

72 | f1fac-4 fed Req.: ¥ The system, of an guzilary finandiel system, must peovide documentation
Peiorhy: § Apeded to ol ain and verify claima tor Federal financial participation {FFP)
Gap Rating: L | and to laciinate the payment, recelpt, and distribution of incentve
paymens by:

1. Mainsgining dats on collections and adminkirative costy.

1. waintaining idformation on the receipt of incentive payments.

3. Performing calculitions needed Lo determine Titie IV-0's share of
oministrative cotls.

3 | FLEAC-12 Fed Req.: N Aegularly repon identifed financizl activities (e.g., ewceptions, high peiority

Priceity: 5 activities_ etc.)
Gap Rating: §

M| FlFAC1) Fed Re.:N Ability to record information abowt checks that cannat be deposited and
Priority: 3 the reason why it cannat be deponited.
Gap Rating: $

FINANGIAL RECOUPMENT REQUIREMENTS

TS | HACP-G Fed Req.: N Send Recoupment Notice and Recoupment coupons (0 tha entity from
Prioriy: wham the recouprment is due.
Gap Rating: 5

76 | FHALP-? fed Reg. N Flag cases and members fram whom recoupment hat been initiated.
Priprity: 5
Gap Rating: &

77 | FrRCP-1D fed Reo.: N Support recoupment 10 be made in imlaliments (wch 33 2 periodic
Priority: § recovery that could be based on eliher 2 5 amount or & % of the check
Grp Rating: 3 | towards recoveryl. Thiy will impact dnbursement ang may hive policy

implicd lionsy,

78 | FLRCP1L Fed Req.: N Support functional.ty makes direct deductions lor IV-A recoupment from

Priority: $ he monthly payment being made to IV-A each month. Such deductiont

GapRaung: § | should be supporied by 3 monthly st astement that inchudet what is owed 1o
WA lor the current month 3nd monles owed by (V-A {by way of
#0jastmentt] during Lhe month, This would need changes in polies and
the conteniul of the IV-A agency.

GIXIAAL RECOUPMENT RLQLRAEMINTS
7 | A-GEN-1 .} FedRec.om . Provide compreheniive read-1ime Fanancial Profie of each case and each
Pricwity; § member, intlude pretentation of classified notes (that could be Nikered),

GapRating 5 | receipt history, disbursement Milory, adjuttments, eic. in ona view per
Member/case or combination of al.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES ‘ .
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 1015-141-PART )
‘EXHIBIT H .
REQUIREMENTS
B0 | FI-GEN-& fedReg.: N Allow certain {peedefined) financial 3ctivity to continue on a cloted cate
Priorhy: § without having 10 reopen the cate. |
¢ Gap Rating: 5
CASE MARAGEMENT (N ORDIR AND APPUCATION MROCIZRNG ~ FUNCTIONAL LIQUIRTMENTS
81 | CM-ORD-1 FedReq.: W Teack the receipt of Court Orders 1o ensure that apolications are yent out
Priority:§ | twhete required) within the federally-mandated S-day timaframe.
Gap Rating: 2
B2 | tm-0RD-2 Fed Neq.: N Automatically send out the agpiication upan receipe of the Order, where
Priority: 5 appicable.
Gap Rating: &
83 | CM-OND-3 FedReq..N In situations where applications cannot be sent out Jutomatically, slert and
Pelority: § remind 1the apgroprlate worker/office until the application has been sent
GapRatlng:$ | out. - ’
84 | CM-ORD-4 FedReq.: N Track the numbar of applications per worter and per office at the following
Priority: $ fevels:
GapRating: 3 - Number of apglications received
- Number ol applications reviewed (touched)
- Number of applicstions pending
- Number of applications processed
- Number of applications returned based on Court order
« Number of applications that pertain 1 “good cause” tases.
85 | LM-ORD-S fed Reg.: M Trach the date and time of occurrence of sach activity to facilitate
Priority. 5 determining Average time 1c taken to complele ¢ach tash/step and aid the
Gap Rating: 5 | Management inrealistic goal setting and planning.
86 | CM-ORD-$ fed Req.: N Automjtically sespand applicatiom for ‘good cause’.
Peiovity: $
GapRating: 5 \
B7 | CM-DRD-? Fed Req.: N Track and repont the source of applications {'where' the application
Priority: 5 origicated: e.q. TANF, IV-€, etc)
GapRating. 3
88 | (MORD-9 Fed Req.: N Prowide vanifer functionality within the new NECSES (rom one affice to
Priority: $ anciher office, where spprogriate. The sysiem shoyld 3lso alen the new
Gapfating $ | worker, .
89 | CM-ORD-1¢ fedReq.. N Incorpor ate busingss rufes loe valldating applicstion: and identitying
Prigeity: § discrepancies i the apphcations. This should also be done 8t source
GapRating: 5 | {whether the source is self-setvice via the web or worker-entered).
| .
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141.PART )
EXHIBITH
REQUIREMENTS
%0 | CM-0AD-17 Fed Reg: N Track trands to laciiltate resoce planning.
Priortty; 5
Gap Rating: 3
CASE MANAGIWE NT DUTCNG CAST INTTATION
91 | CM-ON-3 FedReq:N | Automatically setup base case (snell) based on seil service spplicatlons
! Priocity: § teceived via the web,
Gap Rating 5
92 | om-CIn-2 FedMeq N- | Include workllow Lo allow worker to complete 3 chechist to indicate that
Priority 5 cave setup activities nave been completed.
G#p Rating: §
93 | CM-CIN-9 Fed Rea.: N Integrate with Document Mansgement & imaging so that all documents
Priority: § assodated wich case/application can be electronically filed and easlly
Gap Rating: § sccersed when revigwing dhe case/ spplication {aim st budding paperiess
case (e )
CASE MANASTMENT DUTIMG LOCATE
84 ] CMAOCS FedAeg.: N Incarpordta # web-based tell-tervice component that allows s clent, 2
Priceity: 5 payor of an empioyer the abilly 10 enter & new address. Such input should
Gap Rating: 3 | be treated 23 anothec et of Locale sources.
9% | OML0C-10 FedReg: N Instlate automatic closure of cases when Federal Locate
Priority: 5 criteria/requirem ents have not been met.
Gag Rating: S
95 | CM-LOC 12 Rdfeq: N Track and neport on timelrames tor successiul actions upon confsmation,
Pricrity: §
Gap Rating: 4
97 | OA-LOC-14 Fed Req.: N I luds the ability 10 query cases by Address type and Location.
Prioricy: § '
Gap Rating: 5
CALE MANASIMI NT OURING ISTASLISHM ENT
9% | OnEST-2 FedReq: N Aytompie workflows and assignments lor the neat action, once the
Prlority: § presence of 2 "serviceable’ address has been detected.
Gap Rating: $
9 | OA-EST-3 Fed Req.: N Flag acdrerses INat were nol “werviceabie’ and prowicde the ability 1o query
Priority: 5 and lookep cHes that doNGL Rdve 3 "serviceabie’ addrers.
Gip Rating: 5
)
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

‘EXHIBITH
REQUIREMENTS
100 | CMEST4 Fed Req.: N Record timelramaes and prievities for completion of tasks to eMabih
Priosity: S Paternity and Support Ovders.
Gap Rating: 3
101 | CM-E5T.8 FedReg: N Monitor activities (0 245015 ¥ ¢ 10301 Med imelrames are being met.
Priority: $
GapRating: 3
102 | CM-EST-10 fed Req.: M Trach the aumber af cases by statul at different levels (worker, office, eic.).
Prloriry: 5 Provide autharized users with access 10 these numbers. This tracking would
Gap Rating: 4 | include but not be limited to:
« Numbet of cases pending sisignment (to warker].
- Number of assigned cases.
« Number of caies awaiting compigtion of 8lood Testing.
- Number of cases that are not yet refecred to Legal
» Number of cases referred to legal
= Number of cases accepied by Legal
- Number of cases pending action based on Legal Aeferral,
- Brezkup of the dispoaition of cases referred 1o Legal.
10} | CM-£5T-12 Fedheq.: N Provide tools to Capture interview information on 2 ceal time bass
Priority: §
Gap Rating: §
104 | CM-E5T-3a Fed Req.: N Aecognite when 3 case changes rom TAKF (o non-TANF (of vice-verts) and
Priority: § automnatically initiale next sction (based on busingss rules). Alert the
Gap Rating: § | worker and Legal of the change in the TANF status of the case.

CASE MARAGEMENT DURING ENFORTEMENT

105 | CM-ENF-2 FedReq.:N Case Maintenance activities should be automated for cases that pay
Priceity: S regularly,
Gap Rating: 4

106 | CM-ENF-6 Fed Req.: N Alert the worker ana/or supervisor when data discrepancies ae untovered
Priority: § between the tystern’s data and the data received through aninterface.
Gap Rating: § '

107 | CM.ENF-2 FedReqy: N Bresent workers with a geiodtized list of cases that need to be scheduled
Prioriry: § with the Caurts.
Gap Rating: }

108 | CM-ENF-1) fedReg.: N Incorporate dynamic case 3 sgnment {the fexbstity to move casricad
Priority: 5 Fsugnments]. Assignments shoutd be percissible by various categories
Gap Aating: 4

including atpha splits, activity based sphics, shills-based splits, loac-based
splity, etcd) :
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-14)-PART 3 .
EXHIBITH
REQUIREMENTS
CASE MANAGEMENT DURING CAS2 QOUNRE
109 | CMCLD-3 Fed Req.: N Capable of idenlifring cases el gibie 107 Case Closure,
Priority' 3
Gap Rating: 2
110 | CMLLOA FedReq.:N Alert workers when their respective cases meet the case clowsre aritenia,
Priovtty: §
Gap Rating: 2
111 | CMLL0-8 Fed Reg.: ¥ Prowide for supervisory review of ¢ases pror to closure and notify the
Priority. § caseworher of case closure sctions.
Gap Raling: 3
112 | CMCLO-6 Fed Req.: N The system should not aliow the closure of 2 case when there are pending
Prioeity: 5 financia) events {money on hotd, bad checks, e1c) a130¢|ated with a case.
GapRating: %
113 3 CM00-7 Fed Req.: N The system should not allow the clowure of 2 caie when there are
Priority: $ outstanding items such 23 recovpment from the cdent,
GapRating: §
114 | CmM-CLO-9 Fed Req.: N The sysiem thould placa incoming receipis on hold when 3<23a meets the
Prioeity: § Case Cloture Criteria.
Gap Rating: 5
11% | cw€Lo-14 Fed Req.: N Avtematically £an pre-closure if there has Deen Ao response 1o an
Priority: § Emancipation Latter 1or the Liat child on 3 cane with an ongolng obligation
Gap Rating: 1 | and 2ero arceans.
-
116 | OW-QLO-18 Fed Req.: N Automatic ally inliate all case closre actions that do not need worker
Priovity: § niervention.
Gap Rating: 3
Present the worker with a checklist of all actions (0 be taken to clase the
cae. Include status of system-initiated chechist itemns.
For actions |hat need worker action, prasent cespective timelrames.
117 | CMCLD-16 fed Reg: N Automaticatty clote cases where no further actions sre Aeeded [0 close the
Priority: 3 care. ‘
Gap Rating: $

2015-14) Exhibit H-Priority Responses

Initiat All Pages:

Protech Solutions, Inc.’s Initials

=

Exhibit H Page ddof 111




STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SFRVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 20i5-14|-PART 3 '

EXHIBIT H

REQUIREMENTS

CASY MAMAGEIMIENT AT THE WORXIR LIVEL

118 | CM-WRX-4(D) Fed Req.. N Prawant ¢3ch worker with 3 peloriized st of worker specific tasys for use 88
Prioriry: 3 the ptimary source for managing \ndhviduat caseloads effectively
GapRating: 1 | eticlently, .
The It should include features such as
- Cuttom settings lor workers who chooie to not to use the defa
presantation of the Task Ust
Setting would include Iactors such as: -
- Humber of entries per page
- Content of (entries in] task tist
- Ovder in wihich task list entries are presented
- Thw eshold for alerty periaining to dilferent exception situatiom
- Alert Notlfication timelrames
V119 | CM-WRK-#(c) FedReq.: N Present each worker with a priocitized st of worker specilic tasks for wse 23
Priority: the primary saurce lor managing individual caseloads effectivety /
GapRating' 1 | efficiently. -
The kst should inchude teatures such a:
- Save, Re-use & Share of irequently used queries
110 | CM-WRK-6 fedReq.: N Alert wockes regarding related activiles that may directly o« indirectly
Prionity: § irnpact the disposition of a task a1 hand.
GapRating: 4
121 | CM-WRY 9 FedReq:- N Compute and present Performance Assetsment Mrasures of expected vs.
Priority. S actual performance.
Gap Rating 5
122 | OM-WRX-10 Fed Req: N Provide performarce alérts when certain performance thresholds have
Priority. § sither beer reached or ot been redched at 2 in 2 predefined timelrame.
Gap Rating: %
Supervisors shovld be atle (0 decess These for each of their workers.
123 | MEW Need the ability 10 felegate alerts.
124 ) NIW Need the ability to escalate alerts 10 2 supervisor,
CASE MANAGEMEINT AT THE FUNCTIONAL LIVEL
125 | CM-FNC-) FedReq: N Manitor and track activities across each funcional area La deter mine
Prigrity: § perfor mance, outstandng workicads, and anticipated workicads/ resource
Gap Rating: 5 | requirements for the functional area.
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141.PART 3
EXHIBITH
REQUIREMENTS
126 | CMEKRC.2 FedRegq: N Performance Monitars should include: Function-wecific aggregates and
Prorily: $ sverages wch oy
Gap Mating: $ | - Number of Supervisory Reviews;
+ Number of Enlorcement Remedies,; |
- Avarage activity limes - such a5 length of tume (On an average) to
Comping a good cate;
- EHectiveness of 3 remedy:
- Rapory on incorrect Jctivity (ba sed on business rulen to detect potential
dbrarmalities);
127 | CMENRC-3 Fed Ryt N Workload s1sessments thould inchuge funclion-specific 1otals such a3:
Priority:5 | - Number of outstanding paternity e1tablishment cases.
GapRating: 4 | - Tashs that must be completed in the upcoming period {day /weet /monn

Jete).

CASE MAMAGEMENT AY THI DIVILONAL OFACE LIVIL

120 | CM-0FF.1 Fed Req.: N Al of the Case Management activities thited 3t the worker level should be
Priority: § adapied at the DO level 50 that supervisors have functionallty inchuding but
Gap Rating: 5 1 not Limuted to:
« Task Driven Alerts for escatated tasks and other task types for which alens
are spetifically requesied; - Accessibility to » consolidated wew of actions
newded by hunction,
- Workllows pertaining to supervisory approvals, e, - Worker task list(y)
that pertaing to the Supervisar, the DO in genev 8, and each of tha DO
warkers;
+ Alerts regarding retated activities;
129 | CM-OFF-2 Fed Req.: N Include automatic 33signments of cases/tasks based on business ruley fov
Pricrity: § #ach DO (inchuding but not kmited to skilis-based assignment).
Gap Ratmg 5
120 | CM-OFF-3 Fed Reg: N Include wpervisar-initiated Assignment/ Reassignment {both temporary &
Prisrity: § permanent) of casesfrasks based on either 3 specific set,
Gap Rating: $
131 | CM-0FF3 Fed Req.:N Aytomatically route data gathered through self-service modules Lo the
Priority: § appropriate DO (example, if 3 CP fies » 725 application on the wed,
Gep Rating: 5 | business rules mun be incorporated 1o route the application to the
sopropriate DO for peocessing ).
132 | CM-QF§-2 Fed Req.: N Allow regional administrator to sccepls deny case reallocation & transfer
Priority: § requests made Dy another DO,
GapRatng. 4
133 | CM-OFF-3 fed Req.: N Track Worker Periormance Medsures based on predefined metrics,
Priorivy: § .
Gap Aating: 4
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVYICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART )

EXHIBITH
REQUIREMENTS
1M | CM-OFFS Fed Req.: N Track DO Performance Measures based an pre-defined metrics.
Prierity: §
GapRating: 4
133 | CM-QFF-10 FedReq: N Provide for performance comparisons with cther DOy, and smong workers.
Priotity. § .
Gap Rating: §
136 | CM-0FF-11 Fed Req.: N indude Performance Alars to proactivety notily the supervisar of The
Priority: § potential danger that some goals may not be met [e.¢.. nat reached 0% of
Gap Rating: 5 | annaual goal lewe! 10 days prior 1o annual evaluation date).

CASE MANAGEMINT AT THE IMANASEMENT/DCSS LIVEL

137 | CM-MGT-) Fed Req: N tncorporate Performance Monitaring 1o [ack s(aTus ralative 10 key
Priority: § performance Indicators,
Gap Rating: 5

138 | CM-MGT-2 Fed Reqy.: N Include siens to notify management when certain tolerance thierhokds e
Priority: § reached. These Could be to alert the Management tha cenaln goals are not
GapRanirg: 5 | likely 10 be met, etc.

119 | CM-MGT.3 Fad Reg: N Provide capabillty to edsily drill down to 3 detailed level in order 10 examine
Priovity: § the cause for 3 particular value of 2 1pecific metrics (0.4, why were only 2
GapRating: 3 | of the 10 cases 1ent by worker/DO 10 Legal received back?)

CASE MANAGEIMENT PEATAINMING TO AUTO REVIEW & ADISTMINT

140

CM-ARA-?

Fed Regq.:Y
Priority: 3
Gap Rating: 3

Generate 3ll legal documents, forms, and letters necessary 10 Lomplete the
review and adjusiment process.

GIRIRAL REQUIREMENTS FOR CASE MANAGEMINT

L}

CM-GEN-1$

Fed Req.: ¥
Priceity: §
Gap Rating: 5

Inchade the capability for automated Seff-Assessmaent (based on 3 random
sglection of cates) at aB organizational levels.

USTABLISKING PATIRANIYY & CKILD SUPPORT QROER - RJNCRIONALITY REQUIREMENTS

142 | €5-P$0-1 FedReq.: Y Automatically tack, mondor, and report on the statvs of paternity
Priority: § establishment and suppon Federal regulations and Sate baws and
Gag Rating: 4 | procedures for establishing patesnity.

143 | E5-PYO-) Fed Req.: ¥ inilidle actons for the establishmenrt of paternity, induding adminiitrative
Priority; § ssuablishment of patermnity, for 3 caset in which p3ternity has nol yet been
Gap Ratng: § | esuablished.

144 | E5-P3509 Fed Req.: ¥ Automnatically generane completed adminiyirative or judiist documents
Priorhy: 5 whith are requlred to estabfish paternity
Gap Rating: ¢

The date and type of documents genarated must be Jutomatically entered
n the case recond.

+
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STATE OF NEW HAMPSHIRE
DAVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015 141-PART ]
EXHIBITH
REQUIREMENTS
145 | ES-P3D-1) Fed Req.. N Accept and record details of worker cequests for Legal Refesrali. Alert Legat
Priority: 4 when such requaits have been vilidated snd dccepted.
! Gap Rating: 5
146 | £5-PSO-19 FedReq.: N Capture detals of Count Hearing nolices and include in worker/Legat
Priority: 4 catendar.
X Gap Rating: 2
147 | E5PSO-21 Fed Req.: ¥ ¥ the coun/ administrabve authority dismiss 2 Suppont order pelition
: Priority: 2 without prejudice, the system must set 3 code In the automated case
Gap Rating: & | record must indicating the reaion lor dismissal. in such cases, the VD
agency myst determine » date when it woudd be appropriate 10 re-seek an
order and enter this date into the case record, Automatically re-initiate
aton to oblain 3 support or der 21 that time,
1
143 | E5-P5040 Fed Req.. N Provide the ability for CP & NCP (o view status & history of order
Pripelty: 3 nformation on the web.
Gap Ratlng: 5
ESTABLISIOMENT MEDICAL SUPPORT GRDEN - FUNCIONAL REQUIREMENTS
149 | ES-MS0 -7 Fed Req.: N Provide 2 Web-based seif-service module lor NCP to complete Form 723 -
Priocity: 4 Heatth insurance Questionnaire online. Inchude business rules o validate
Gap Rating: 5 daia entered, tugget Hiernatives when discrepancios dreidentified.

REGITRATION OF FORTIGN OADIRS - BOTH PANTHY IN-STATL

150 | NEW Bath parties are n KH and the P soplies lor serdces. The order bs from
another state. Wor Lilow needs (o be created to trach this process.”’
NCP SIRVACTS - FUNCTIONAL REQUIREMENTS
151 | ESNCP-) Fed Req.: N Set up the Care record, If the request pertaing 10 establishing patemity.
Priority: 4
Gap Rating: § )
182 | E5-MCP.a FedReq:N The worker s required to resedrch AOP and / or Department ol Yital
Priceity: § Statistics to determine il chere is & claim of paterrity lor the (hild included
! Cap Rating: 2 | inthe 715,
The worker muit be required 1o enter this Information in the fystem along
with the source of ths informanon.
153 | ES-NCP-S fedReq.- N Automatic ally axily the CP of NCP request for services that have not been
Priority: 4 denitd based on prehminary findings.
Gap Rating. §
. 154 | ES-NCP-10 FedReq.: N Provide ability to cacord details of CP's consent for teiling or objection to
Priormy: 4 .| procend, as applicable.
G40 Ruting: 3 -
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STATE OF NEW HAMPSHIRE

DiVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART )

EXHIBITH

REQUIREMENTS

CINTRAL REGESTRY - FUNCTIONAL REQUIREMINTY

155 | £SABA-) Fed Req.: N Monhior tases 0n 3 dally baus 10 Identify those Lhat are efigible for RBA.
Pelority: § :
GipRang: §
156 | ES-RAA-¢ FedReq.:N Abdity o record the detaits of Financlal Atfldavit lor REA,
Priority: ¢ '
GipRating: 2 | Aytomaticaily initizre the REA process and provide the worker with the
Intormation needed W make 3 determination about the new obligation
amount,
157 | E5-RBAS Fed Req: N Aplity to follow business rules 10 automatically determine che new
Prioeity: 4 abligation amount based on dats provided on the Fingncizl AMfidavis and
Gap Rating: ? noltifies the workes (Or theis review and approval. .
158 | ES-REA-S FedReq: N Ability 1o record the Qbligation amount entered by the worker and any
' Prionty. 4 related iemarks, .
Gip Rating: 3
159 | £S-RBA-7 fed Req.: N Auvtomaiicilly determine eligibility for Ovder modifications based an
Prority: 4 prevailing rules [presently. Lhe case 15 eligible for Crder Modification If the
GapRating: § | new amount ancaeds ditfers (+ / ) Irom the old amount by either 0% or
$50).
GEXIRAL RTQUIRTMENTS FOR ENTABLISIMINT - FUNCTIOMAL SEQURREMENTY\
160 | ES-GIN-) Fed Reg.: N Easy accers trom application interface 1o commenly uied e (such coun
Pricrity: 3 sysiem, policy, federpl website for loching up Action Tramumhiahy).
GipRating. 4
]
161 | £5-GEN-4 Fed Reg.: N Provide limited sccass to duthoriied external tusted pattners suKh 83
Priority: 4 Courts, Probation & Parole, etc.
Gap Rating: &
162 | €5-GEN-6 Fed Req.: N sers’ access rights 1o afl documents thould be guiied by the vier's
Priglity; 4 authorization leved and 1he classification of the documen,
GapRuting: %
163 | ES-GEN-T fedReq: N Automatically presant worker with 2 To Do v (WRXL screen) tor the day on
. Prioeity: 4 login.
GipAming: §
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STATE OF NEW HAMPSHIRE -

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3
EXHIBITH
REQUIREMENTS
INFORCIMENT MONITORING
164 | EN-MON-7 Fed Reg.: N Monitor case financiats and autamatically respond 10 suations that inchade
Prioelty: § but sre not limhed to the following:
GapRating: 4 - Withhoiding istued and ng initial payment received within time fme
establithed by baginess rules.
- Withholding in eflect and Ieys than full gmount received,
« Withholding in ¢Mect and peyments cease
in 3l such sltuations, automaticaily send notice to the employer and glert
the worker.
165 | EN-MON-8 Fed Req.: N Monitor case financiats and automatically respond to Utuations where the
Priority: § withholding inctudes arrears payment and 3rrears become 1er0. in Lthls
GapRating: § | sitvation, automaticaily issue new withholding that does not include arrears
payment,
166 | EN-MON-S FedReq.: N Maniter case linancials ang autamatically respond to situations where
Priority: § withhoiding i3 in eftect with no arrears payment and arrears that grealer
Gap hating:s | than ome month of abligation develop. In this situadon, automatically sue
new withholding Inchuding arreass payment.
167 | EN-MON-1} Fed Req.: Y Mon-tor Locate informatron and recognize and respond to newly verified
Priority: § information such as ermalayer, asset, license etc. and automatically initiate
GapRating 4 | Enforcement 2ction a3 required.
168 [ EN-MON-12 FedReq.: N Monitor complisnce with provisions of agreements reached during varovs
Priority: 3 tnlorcement processes such 23 Pre Show Cause, Show Caue, Credit
Gap Rating: 5 | Reporting etc.; and report noncampliance [0 the worker,
!
169 | IN-MON-1} Fed Req:: Y Monitar ail timeframes on Notices i sccordance with business rules.
Priority: §
GapRating: 3
170 | EN-MON-14 Fed Aeg.: N 1enilty ail chidren who are ene month from 1 81h birthday / anticipated
Prigrity: § eMaNCipation dale and generate latier for information to CP and alert the
Gap Rating: 3 worker,
171 | EN-MON-15 Fed Req. M Provide quary, filter and sort tools for usen (o Jccesy up-(o-date
Priority: § compliance and enforcement informatien {induding but not lmited to
Gap Rating: S current actions being taken or 3 case, status of the actiom, pending
actions, Cate worker Jction history, summary of case event eic.)
INFORCEMENT ~ INCOME ASSIGNMENTS
172 | EN-INX-2 fedReq.: ¥ Aytomatic sty caiculate withhotging amount (Dased on current abligations
Pricrity: & and rears oue). Must lollow federsl ruies and guidelines in caiculating
Gap Aating: 4 | withhoiting imouns,
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERYICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
" CONTRACT 2015-141-PART )

EXHIBITH
REQUIREMENTS
173 | ENINX-9 fed Req.: ¥ Monitor payments based on order cycle, ordered amaunt, amount received
' Priority; & and pavroll cycle to determine If Rl amount Is being reminied.
GipRating: S

, Alevt 1he Enforcement workes when Lhe cOPrect amaunt Is not being
recelved,

174 | EN-INX-10 fedReq.: N Send Hatice 18 employer If leay than lull 3mount ts reminied

Priority: S
GapRating: § '
175 | ENJNX.12 FedReq.:N Provide for worker input that less than full amount being remitted due to
Prioriry: 5 Consumer Protection limitations,
Gap Rating: 5
176 | EN-NX-1) Fed Req.: ¥ In monitoring for paymerts, bypass Cases with Indicator of Consumer
Priority: $ Prote¢tion limits cawsing inguMicient remiltance.
GapRating: §
V77 | ENANX-14 FedReq.: ¥ Aytomatically ganerste delinquency aging reports to monitor obgor and
Priority: 5 employcr complance with withhalding orders.
GapRating: 4
178 | EN-INN-17 FedReq.: N Proactively recognize tero arreard jusing 3 Uvesholdvalues) and issue new
Priority: § wage wilthholding xcordingly
GipRuting S
179 | EN-INX.18 FedReq.:N Record date and othe: details of Employer Termination Letters and
Priocity: 5 atomatically send out notice to NCP reminding of his/her responsiility to
Gap Rating: § | make payments towards Chitd Suppon obligations.

180 | NEW Anility to gene-ate and send & Lump Sum Wage Withholding notice for past
claims. Ability to subsequently initiate Wage Withnolding action 1or perlodic
oaymenis
Exchuge Social Secwity Disabitity from Wage Withholding acton it NCP |y
receiving $50 and $50.

181 | NEW Syitem shouid generste an alen 1o the worker when wage receipts are
received and na open EMIS record € dsts.

182 | nEw fedReq.: N Actily Chain Remedy Level Exclusiom

Priorty: }
Gap Rating: $
183 | NEW Fed Req.: N WO Activity Chain Enhancements
Priority; 2
Gap Rating: $ .
DNFORCEMEINT - UNEMPLOYICINT COMPENIATION BENZAT (L3} NTIRCIPY '
184 | EN.UCB.) Fed Req.: Y Automatically generdle standard withholding documents for UCE
Priority: 4 coordinator’s appraval and submission 10 NMES.
GapRating: $
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART )
EXHIBITH
REQUIREMENTS

185 | EX-UCB4 Fed Req.: ¥ Automatically genarate Assignment of UCS (hgher Withholding Consent

Priority: ¢ form) 1o be sent 1o NCP.

Gap Rating: §
186 | ENAXCB-S FedReq: ¥ Racord receipt of consent form and st omatically Cakculate new

Priority: 4 wilbhoiding, and generate UCE withholding documents lor UCA

Gao Rating: § ) coordinator's doproval and submission to NHES.

187 | €N-LCB-6 Fed fleq.: ¥ Monitor to see If NHES submits paymaent and nottly worker if no payment

Prigrity. 4 receved, Nolifications would Includeia. Nopayments have been received
Gip Rating: § | through the UCB withholding .  Payments from UCE withhokding heve
. ceased.
1E8 | NEW Alert the worke: wheniNCP stopped receiving unemployment
compemation, and INCP started receiving beneflis again alter stopping for
1o/me time.
189 | EMAXB-7 Fed Req.: Y Racognize when MCP has no arrears and no current wwppon due and
Priority: 4 grnerale Sulpend Withholdmg Notlce for UCB coordinator's approval and

GapRating: § | submittion 10 NMES.

190 | ENAXB-10 fed Req.: ¥ Recogmze which cares have UCH 1A in place and spply collections
Priority: 4 automavcally.
Gap Rating: $
ENPORCIMENT - LIENS
191 | NEw Initiate wage withholding and lien enforcement actions for 3 warkman's

compensailon ctam,

192 | NEW System will generste fign specihic 1orms to the NCP, Agset holder, and the
secretary of state,
IPORCEMINT - BONDS |,
193 | EN-BON.Y Fed Req.: ¥ Produce an sdvance notice that inlorms the NCP of:
Prioriry: 1 11.) Oetinquency of ihe wupport payment and the requirement of posting

Gap Rating: 5 | sacurity, bond, o guatamiee
[2.) His/her righis and the methods availsdle for contesting the impending

MTION.
. 194 | EN-BON-2 Fed Req: ¥ Automatically generate the required documentation and notily the
Priority: 1 caseworter (3 affset the DOnd when the current tupport plyment §y not

GapAaing. S | recewed.

193 | EN-BON-) Fed R2q.: ¥ Aytomatically generate the required dacumentation and notify the
Priority- 1 Casewarker Lo reslone the Dond when the Past-due 1UpPO is received.
GapRating: § °
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3
EXHIBIT H
REQUIREMENTS
ENFORCLMINT - LOTTREY ISTERCIFY

196 | EN-LOT) Fed Reg.: ¥ Capable of processing a Lontery winners file, detecting matches with
Prigrity: 2 delinquent obiRgors and Initlating the lottery interces! enforcement remedy |
Gap Rating: § | by producing the necessary documents needed to withhold chitd suppon

from the lottery winning s
197 | EN-LOT-2 Fed Req.. Y Track and produce the neceirary documems to resolve Lhe intercept.
' Priority: )

Gap Rating: 5

193 | EN4OT-) Fed Req.: N include interface for the Lottery Commiston ta:
Priority: 2 (3.} Query the systemn lor the presence of an SSN
Gap Rating: 5 | (b.} Enter SSN. date/rype of lottery 3nd imount of winning for SSNj that

atein the system,

199 ] ENAOT4 fed Req.: N Aylomatically record detadls of lonery for NCP'1 who owe arrears.
Priorty: 2
Gap Rating: 5

X0 | EN-LOT-S Fed Req.: N Include interface for Customer Services worker to record detasls of blury
Priority: 2 for NCP's who owe digars,
Gap Rating: §

201 | EN4OTS Fed Reg.: N Produce notification to the Lottery Commitsion with the amount to be
Priomty: 2 Intercepted from an NCP.
Gap Rating § )

102 | En-LOT-? FedReq: N Accept (he Lottery Intercept funds ind automatically prorated and zpply 10
Priority: 2 e NCP's case(i) (based on business ndes) without special handling,
Gap Rating: §

ERFORCEMINT - PRE SHOW CALST

203 | EN-PRE.} Fed Req.: N Schedule Pre-Show Cause Hearings and record date, time and place.
Prionity: 3, :
Gap Rating: )

204 | EN-PRE-) Fed Reg.: N Ability to record ouliome of Pre-Show Cause Hearings [No Show, No
Priority; 3 Agreement, Agreement reached)
GipRaing: 3

205 | EN-PRE-4 Fed Aeq.: N Initiate Show Cause hearing if No Show or No Agreement
Prigeity- 3
Gap Rating: §

206 | EN-PRE-S Fed Req: N Abdiry to record detaily of Agreements reached during hearing.
Priorily: )
GapRating: 5

207 | EN-PRE-§ Fedd Req.: N Generate completed Agreement Form for NCP signature.
Priority: 3
Gap Rating- 3 ;

108 | EN-PRE-? Fed Rea.: N Manitor Alect Lthe worker after 30 days 1o check for compliance with
Priority: 3 Agrecmant 1erms ind regon non-compllance.
Gap Rating: $
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERYICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2013-141-PART 3

EXHIBITH .

REQUIREMENTS .

ENFORCEMENT - SHOW CAUST - - R/NCTIONAL RITIUIREMENTS

209 | EM-SHO-1 Fed Reg.:N Identily cases'that may be eligidie for Show Caute Hearing sccording to
Priority: butine1s rules; and alert the worker,
Gap Rating: §

210 | EN-SHO-2 Fed Req.: N Accept Imtlate Shaw Caute requests from the worker.
Priceity: 1
Gap Rating: § 5

211 | EN-SHO-) FedReq.: N Generate 3l neceswaiy documents to file Show Cause action for the worker
Priority. § to modily and linalize anline.
GapAming: $ )
U2 | NEW Add address verification s an optional firat step in pre show-cause and
show-cause workflow. This step should be used il the address has not been
verified in the last 60 dayy,
113 | EN-540-4 FedReq.: N Gererate all necessary lina? documents to be submitted to the courts to
Priotiy: 5 request 3 Show Cause Hearing.
Gap Rating: 5

114 | EN-SKO-S FedReq.:N Provide lor recording of date, place and lime of court hearing.

. Priority: § '

Gap Rating: )

115 | EN-5HO-8 Fed Req.: N Piov'de lor recording dates & outcomes of artemats to yerve NCP,
Priority: 5
GapRating:. 5

26 | ENSKHO-Y fed Req.: N Genetate 3 completed Agreement Form and provide lor recording of terms
Priority: § of ary Agreement reached prior to Hearing
Gap Rating: §

17 | EN-SHO-3 Fed Rea: N Provide for recording detaids of an Order that resuited trom the Hearing,
Priority: 5
Gap Rating: 4

U3 | EN-3HO-9 Fed Req.: N Providie for recording details of 3l actions requested to the Courts, Actiom
Priority: § would inchude but not be kmited to:
GapRating: 3 | - Motion to Withdraw, Motion for Contiruance. Motion lor Capias

Request for faidure to comply.

119 | €EN-SKO-10 fed Req. N Monitor Alert worker sfter 30 days to chech lof compliance with agreement
Pricsity: and report non compliance.
GapRating: 5

210 | NEw There cou'd be 3 “Further show cavie (fewew hearing)” sometimes in the
show cause workflow, This means the show-cayuse process is not compiete
and ancher hearing 1 Feeced, Abillty to accommodate this functionality in
the warkfow.

1)
121 | EN-SMHO-11 Fed feq.:N Provede for recording date, lime and place of ail court hearings and provide
Priority: 5 atert a3 The dates #pproach.
Gap Rating. 3

{
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERYICES

CHILD SUPPORT SYSTEMS MAINTENANCE. & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART )

EXHIBITH
REQUIREMENTS
ENFORCIMENT - SHOW CAUSE - RON FUNCTIONAL REQAIREMENTS
222 | New : The group eapressed the desire 1o inchude the *seek work® optior
either included in the form that is genorated in the Pra Show Cause o
Show Cause haaring resulls (Ordar).
ENFORCEMENT - CUMINAL MON SUPPONRT
123 | ENCAM-1 Fed Reg: ¥ Enable the worker to manuilly stant the remedy on cases thal may need
Priorkty: 2 Criminal Mon-Support, :
GipRaving: 3
28 | NEW UpOn worier request, generate the document(s) to CF, and alert the
worker after 30 days Lo check lor rispome.
225 | EN-CAM.2 Fed Reg.: N I the client cooperates, then Record request far Legal Reterral [or Crimina)
Priority: 2 Non- Support and dert Legal. If the client does not cooperate or does not
Gap Rating: 4 | respond, then ciose the remnedy,
216 | EN-CRM-3 FedReq.: M Record rejecuon of Legal Relerral for Ceiminal Non-Support and alen
Priceity. 2 worker.
GapRating: §
127 | EN-CRM-a Fed Keq.:N Record dewails of Legal's da‘:hbn t0 pursse ase lor Criming! Non-Support
Pricehy: 2 and slert workes,
Gap Rating: S
118 | ENCRM-S Fed Req.:N Autormatically produce afl documents necessary to pursue case for Criminat
Priorhty: 2 Non-Supporn and alert worker,
GapRating: § .
119 | EN-CAM-6 fedReq.: N Record details of final ordet from the court.
Priority; 2
GapRsung: S
2X0 | EN-CAM-? Fed Req.: N Trach and record all events In processing INs remedy.
Priorhy- 2
Gap Rating: 3
ENTORCEMENT ~ 183 FLAL COLLETTION
231 | EN-IRS-1 FeoReq: Y Automatically identily those cares in which:
Prioeity: 1 {a.) A court or administratve order lor support has breen issued
Gaphating: S | () The amount Lo be coliected under the support order i st least $750in
arreans
() Atlesst six montns has elapaed since the lase reque st for refertal 1o the
Secretary of the Treatury
{d.) The case has an asalgnmaent of support Fights o¢ an spplication for chisd
PpOn services . . .
{e.) Reasonable e orti to collect support Through il ather mechanisms
have been made by the IV-0 agency, client, or client’s representative. .
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STATE OF NEW HAMPSHIRE

DIVISION OF CHILD SUPPORT SERVICES

CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141-PART 3

EXHIBITH
REQULREMENTS
232 | ENARS-2 Fed Req.: ¥ Support enforcement through RS full callection services when previous
Priothy: 1 enfor cement attempts have failed
Gap Rating: &
233 | ENJRS) FedReq.: ¥ Maintain information necessary to submit a reques for IRS ful) coliection
Priority: 1 servic 4, inctuding:
' GapRaling: § | (3.] The non-custodial parent’s name, Social Security Number, address, and
place of employment
1B} Amount owed under tupport orders
€.} Amounts greviously relerted (o JAS for collection
{d.} Oates of previous referrah 10 RS for coliection
[e.} Previous enforcement actions taken in the Case and the reasom for
lailure
{.] informaticr 2bovt the non-cuitodial parent’s income and assets,
incluging thelr nature ard location If tnown
(8.} Source of informationth. Date information was verified
[}
234 | EN4RS-4 fedReq.: ¥ Support the notNcation of the appropriate ACF Reglonal Office of changey
Priotity: ) 10 the amoun! of support due, the nature o location of assets, or addresy
Gap Rating: 5 | of the debrior,
-
INFORCIMINT - MEIDICAL SUPPORT
235 | EN-ED-1 Fed Req.: v Electronically nterface with the State Title XX syster to automatically
Priority; § enchange indormation sequived to enforce the medical support provisions of
GapRating: 5 | an ocder. :
236 | EN-MED-2 Fed fleg.: ¥ Automalically generate documents tesded 10 entorce medical tuppon
Priority: § P ovisions,
Gap Rating: 3
237 | EN-MED-3 Fed Req.: v Aert the careworker when information required to Tfil 3 medical suppon
Prioeity: 5y order has not been received, and sutomatically genesate required
Gap Mating: $ | documents 1o secure the information.
238 | EN-MED-4 Fed Req.: ¥ Automiticaly monitor employer and non-custodla) parent campliance with
Priprity: § orCered medical support provisicns and prompt needed caseworter action
Gap Rating: S | when there it 2 alture to comply wilh such orders.
2139 | EN-MED-S Fed Req.: Y Periodically exchange dala electronicaly with (ha State Thie XIX agercy to
Priority: § getermine if there have been lapses in he alth Insurance coverage. ’
GapRipting: 5
40 | EN-MEDS Fed Req. ¥ Alleast once, redue st employeny snd other grougn offering heafilh
Priority: § ingurance coverzge to notify the IV-0 agency of changes andfor Lipses in
GipRatieg: 3 | health Inyyrance coverage.
141 | NEW When employment-terminates, and the MED! record is closed then 2 notice
should go out to the CP abovt termination of the coverage.
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STATE OF NEW HAMPSHIRE
DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT

CONTRACT 2015-141-PART 3
EXHIBITH
REQUIREMENTS
INFORCIMENT - RESITRATION OF ORDEN
242 | EN-REG-2 Fed Req.: ¥ Generate 1% documnents necessary (0 Register an Ordur,
Prioclly: § -
Gap Raving: % i
243 | EN-REG-3 Fed Req.: ¥ Arrears calgulation must be produced in the Federally mandated farmat.
Priority: $ Use both system data and vser Input data, # needed in cammying ot
Gap Rating: § | calculations. -
144 | EN-REG-S fedReg: Y Continue to monitor thate cases for compllance,
Pricrity: S '
) Gaplating: §
INFORCEMINT - MTITAKE OF PACY
243 | NEW Regenerate the letter every 6 months [September and hanuary) if the chitd
Is st not emandpated,
IRFORCIMINT - CASE CLORIAR .
< 248 § EN-QLO-) FedReq.:Y identity cares eligibe for case cosure according to business rules,
Prigrity: 5 :
Gap Rating: 5
47 | EN-CLOA FedReq.: Y Notity worker of case dosure 2nd provide for supervisory review of cares
Prigsity: § subject to Chse closure. .
Gap Rating: $
248 § EN-CLO-6 Fed Req.: ¥ Aytomatcally close cutstanding issues internally, whers postible,
Priority: §
GapRating: § | Automaticatly terminate outstanding external issues such a3 withholding,
thens. revocalions and passport denial,
249 } EN-CLOD-7 Fed Req.: ¥ Progvide worker with 3 checkBtt of gutstanding items that need their
Priority: S attention prigr to Case Qoswre
Gap Nating: § 4
50 | EN-CLO-8 Fed Req.: Y Capture and track the states of outstanding lssues and assoclite 2 Reason
Priority: § Code with sach bisue that is doted. ,
Gap Aating: §
51 | EN-QL0-10 fedReq: ¥ Abitity to deal with urwesoived financial issues such as held monies or
Prigrity: % recoupments afier case clonure, without having 1o reopen the case.
Gap Rating: § N
DPORCEMENT - GINERAL RIQLUIREMEINTS .
152 | EN-GEN-10 FedReq: N Capatie of reporting on Case history from the perpecive of the
Pricrity: $ eMectivene 33 of attempled remedies On each Case.
Gap Rating: 5
153 | NEW W the caseis o current pishtance case (TANF or Federally hunded foster
carel, but the NCP is on 5% ot any dind of cath asistance, Uven all
enforcement remedies should automatically suipend on Lhe Case. Alo, the
Case muit $1op KCrying
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STATE OF NEW HAMPSHIRE

_ DIVISION OF CHILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2018-141-PART 3

EXHIBITH

REQUIREMENTS

154 | NEW - GENERAL

1f the case it 2 non-public 315ittance Case with NCP on $51 or some kind of
Cath asshtance, then enforcement remedies must s10p but the case munt
continue 10 Mcrue,

235 | RIw

whan bath the NCP png DP{1) are receiving S8 or cath auistance:INON
TANF case, suspend enfor cement but acoruals continue ITAN? or IV-E cate,
susoend enloscement and wag the accryals,

OPLAATIONAL REPORTY

156 | RP-OPR-}

Fed Rag.: N
Priosity: 5
Gap Rating: 4

Ezception Reports;

Timady reports 10 the wor ker (and supervitor, based on the extent of the
ewception} indicating exception: situations that need immediate anention,
These would sho inchude time 1emitive Exception reporting 1o the
Suparvisor when certain types of alerts go out 10 the worker. Such reports
would identidy time tensitive’ actvilin performed by workers, to 2id
supervisers in prosctively ensuring that requir ed aciivities are being
completed ontime,

Evamples of eeceptions would be when money CannNOt go nto 3 £a3e, ON
raceipt of Dad check, when § member’s address changes Loo freguently,
e

257 { RP-OPR-2

Fed fgc.: N
Priory- %
Gap Rating: §

Proactive Reparts/ Action Reports:

Potential upcoming activities that could require action by the worker, These
reports would present upcoming event 1peciflc activities such 23 arrqan
being paid off, emancipacion, ¢1c,

This caregory of reports would also inchude a proactive view of financlal
activities to help stay ahedd of phone cafls (e §. iist of cases that did not
distribyte/ disburse money Last night).

. 153 | AP-OPR.]

FedReg.: N
Prioeity: 3
Gap Rating: 4

Funonciol Tracking reporis:

Provide tha status of financial activities 8t vanous levely:
Cse lrvel, member lewel, &count leved, “backet” bevel, etc. 1of rach District
Office 31 waB 23 3¢ross af) Oistrict ofices.

299 | RP-OPR-E

Fed Req.: N
Prioriry: 5
Gap Rating )

Stondordited financic! reporting.

This would inciude reporus wch 21 General Ledger. Reports under they
fatigory would Include but not be limited to:

« General ledger Reports!-  Bana reconciiation [lor the Office of Finance)
+ Bank enconcilation with the DO’ banky

+ Varance Reports with drill down capabitity {&.8., access to the detsils of
the General Ledger) for analysis.
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260 | RP-MA) FedReq: N Soff ollocotion reports

Prionity: &

GapRating: 5 | Present sialt aliocation vis-3-vit caseloads, worker skitls, and job hunc tions.
26) | RP-PLA-Y FedReq.: N Trends end pattems

Priority. § .

Gap Rating: & | Comparisons (based on vser-specilied criteria) over specified fimeframes,
acrons functions, within functions, across District Offices or within Divislonal
offices.

262 | RP-PLA.) fed Req,: N Capability for 31 Planning repons to be entracted into Eacel o other such

Priarity: § tool lor lurther [In-degth) anglysis.

Gap Raling: $

PURFORMANKCE AXD MIATIREMINT RIPORTS
263 | RPPEA-Y FedRed.: N Disposition of coses

Priority: §

GapRating: 5 | Le, numders of cases st each stage of the litecycle.

264 | RP-PER-2 FedReq.: N Time sgent on eoch court ectivity vs. outcome (eiiher using verage time

Priority: 5 spent or ime cange).

Gap Rating: 5

265 | AP.PER-) Fed Reg. N Outcomes of octivities by worke:
| Prlothy: § ’

GapRating: 5 | i.e., count of eaxch activity lypé performed by ¢ach worker and breakup of
outcome for ¢ach activity type,

66 | RP-PER-4 Fed Req.: N Worker octivity Fracking

Priority: $ .

Gap Rating: 3 | Report tracking workes activities over Lime. Fof example, track worker
activities lrom month-to-month slong with an indication of the
type/votumae of his/her cazeload sssignments during the period of activity
tracking.

267 | RP-PER-S fedReq: N Yime meesuremenis

Prigrity: § )

GapRating: 5 | Time Measwrement by activity at the worker level and District Office level,
260 | RP-PER-& fedReq.: N Fhrethold Reports

Priority: 5 :

GapRating: 3 | Reports that indicate that 3 pre-set threshold value of 2 pertormance

meature has/ha Aot been reached 3t 3 ghver point in time,

i
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167 | RPFED-1 FedReq.: Y The Iystem must mantain information required 10 prepare Federal repons.
Priority: § .
Gap Rating. 3 .
170 | RPFEO-2 FedRen:Y The systern o the State’s SCCOUNTI MaNIEEMEnt system must masntain all
Priority: § information requiced to complete the OCSE-157 report
Gap Rating: 3
m | APFiD-} Fed Req.: ¥ The system must masntain all information required w complete the OCSE-
Priority: § J4AA report,
) Gap Rating: 3
172 | RP-FED-4 Fed Req.: Y The system o the State’s xcounts management system muat maintain ol
Priority: § information required to complete the OCSE-396A report.
Gap Rating: 3
273 | RP-FED-5 FedReq.: Y The system or the State’s xcounts management system must maintain all
Priority: § information necessary 10 complete Giher repons delined 31 aecestary, ind
Gap Rating: tov which ingtructions Rave been issued, by OCSE 1o complete its Anmual
Report to Congress ’
REVIEW AMD ANALYSIS REPORTS
74 | RP-REV-) Fed Req.: Y Support the expeditious review and analysus of o0 data that is maintained,
Prioriry: 5 fenerated, and reported by the system.
Gap Ratirg: )
REPOUTING GENTRAL REQUIRTMINTS
275 | RP-GEN-? Fect Raq.. Y Automatically genarate operationsl reports Jt the caseworkar and unit level
Priosity: § to laclinate their day-to-Gay worc. As determined neceisary by the IV-D
Gap Rating: 3 | agency, the on-Liny report/work list musl provide the following types of
intormation, st 4 minimum:
1. Cases nesding review per pricritizalicn or case aging (e.g., program
standards end timeframaes) criteria
2. Any required follow-up case reviews and/or actions triggered manualy
by the caseworker, unit or juriadiction, of sulomatica’ly by the tystem
3. Casesto be automancally acied onby the syitem, e.g., wage withholding
cases, which may require caseworker review and/or action
4. Casey newly assigned that require caseworker review and/ar action.
Note: Al triggered Caseworier review and action requirements of the
astomated didy online report/work iis1 should include some form of case
aging indicator, relative To apphicabie Federal and State IV-D program
standards and tmeframes,
26 | RP-GEN-3 fed Req. Y Generate repons required 10 enture 3nd maintain the accurdcy of dats and
Priority: § 10 summyriie accounting activities. - Lot
Gap Rating: 3
—
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277 | RP-GENS Fed Req.: ¥ Capabillty to:

. Priority: § {1.) Maintain the requisite data on State performance with respext fo

Gap Rating: 1 paternity gstablishment and child support enforcement In the State 10
. calculate the paternity establishment percentage for the State for gach

frcal year,

{2.} Have in Dlace Systern cONTrols 10 cniure the compigteness and

rellabitity of, and ready accets [0, the paternity establishment data and

caloulations of paternity establishment percentage.

17 | RP-GEN-8 Fed Req.: Y Al 3 minimumn, automatically generate reports pertainingito the following
Priorhy: § financlal activitles (24 applicatie).

Gaphating: 1 | {3.) Collections; -

(2.) Escrowed ccliectibies:

13.) Adjustments;

{4.} Fees collected;

(5.} Future ano arredrage payments;

{6.} Intersiate ccllections;

(7.) Chechy and chech registens;

(9.) Summary of distrbution of child support;

{9.) Summary of receipts by coilecting agency:

{10.) interest collected !

M | RPGEN-7 Fed Reg.: Y’ Provide management reperts for monitcring and evaluating employes,
Prioeity: § office/unit and program performarce. '
Gap Rating: 1

2850 | RP-GEN-B Fed Req.: ¥ Auvtomancally gener zta workload management reports that provide
Priority: § information 1o an employee, oNice/unit, and program level on:

Gaplating 3 | (1.} Backiog identification;
{2.} Workload allocation;
(.} Caselosd traching and aging

5 | AP-GEN-S Fed Reg.: Y Automatically generate employee ind olfic e/unit performance reports that
Prigrity. § provide inlormation on:
GapAatirg: 3 | (1) Caseload statislics [e.g., age Of caves, breakdown by Categary including
Interstate, and status}h;
(2.} Collections;
(3.} Opligations;

{4.) Cases t6r which orders could not be established or enforced {indicating
the numbert ard reasons for latuwres);
{5.} Employee activity and actomplishrments:

282 | RP-GEN-ID Fed Req. ¥ Offer 3 reporting Capability 1o prowide managemem the Nexibility to obtain
Prionity: § information on an 3y-needed basis and 10 satisfy new Information needs,
Gapfaung: 3 e
28 | RPGEN-1 Fed Req.: N Provide a1} usery the ability 10 easily Jccevs case, member, worker and
Priority. activity informaton in variows predefined larmats,
Gap Nating: §
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184 | RP-GEN-12 Fed Req.:N Ganerate prriodicatly 3 set of reperts That are identifive & standard reports
Priorny: 5 that all users of 2 wecilic user group would use regularly and be made
Gap Rating: 5 | available electronicaly for the uter to access, when nesded.
233 | AP GEN1D Fed Req.: N Provide a ‘Cueery’ scrwen tha? would dlaw the uier Lo define selection
Pricrity; § criteria to Rter the contents of reports and 1ort criterla 1o request the
Gap Rating: 5 | order in which data 1hould be presented.
226 | RP.GEN-14 fedReq.: N Provide the ability kor users to 3 save repon (cONtents after the fiker and
) Priority: § tort have Deen applied) and pubiish them in an area where it can be
GapRating: § | accessed by other users.
287 | RP-GEN-15 fed Req.: N Users should have the capability 1o request that certain reports (with a set
’ Priorlty: § fiter pnd sorth be promotes 53 standard reparts that will be presented to
GapRating: 5 | identified wer groups.
288 | RP-GEN-1? Fed Req.: N Provide 2 depr ee of drid down capability for the tinancial reports and the
Priority: 3 perfarmance mesurement reponts. This could be achieved by providing the
GapRating 5 | capabitlty 10 22port reports inte Eacel {or other tools) so that hather
detiiled snalysls can be performed, and graphs and charts credted, where
Wppropriate.
289 | APGEN-18 Fed Rec.:N Include seif-strvice web interface and IVR interface to present externsl
i Priority- 5 usars such a3 CPs, NCPy, amplayers, etc. with status updates and ather
GapRating:$ | relevant information,
SYITIM - WADE GENTAAL REGIAREMINTS
190 | GENGEN-) Fed Req.: N Fully Integiated rystem with singhe peint of entry into the system to -
Priority: $ pertorm ¢l sctivities.
GapRaling: 4
2191 | GEN-GEN-20 FedReq.: N Aty 1o wpport linking and easy tookup of an NCP with multiple cates and
Priorhy: § mwitipie dependents,
GapRatmng: §
292 | GEN-GEN-24 Fed Aeg.: N nchucw automatic mail / emal notifications Lo dients about follow o
Priorky- § actions taken.
Gap Rating: & ]
293 | GEN-GEN-40 Fed Rec.: N Ability for external users 1o manage their PN, 24C seturity proflles: and
Priority: § 1432t pa1swords in and thwough the v of fully secure processes and
GCapRating: 5 | techrologies,
194 | GEN-GEN4S Fed Req.: N Provide Jut0matic case pudil whese worker selects the criteria for tha audly
Prioray: 5 and the sysiem, per buliness rules, performs the audit end cteates the
Gop Rating: § audhit report,
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195 | GENGEN-52 Fed Rag: N Abillty to interizce wieth the Courts to: .
. Priofity: § « Recelve elecironic ordery; '
Gap Rating: § - File molions eiectronically;
296 | NIW Fed Req.: N The integration of OnBate and NECSES
Priority & - ability to vee pWorker, Cate and Member information in 1yng between the
Gap Raung: 3§ w0 databaies in redl tme .
APPLCATION SECLRITY AND USER MAINTENANCE
197 | SP-ASU-9 FEOREQ. N Be capable of authoriting/ restricling user access at the data element level,
PRORAITY: § .
GAPRATING: | Conlideraial case access restrictions as 310 # desired funciionality.
s .
198 | PASL30 FEDREQ.: M Track Logins and generdie periodic reports on spplication usage. The
PRICRITY: § federally mandited (RS- 90 day) reports thould pant of this report set.
GAP RATING:
3
PORKMS MAINTINANCE ’
199 | P-FRM-1 FEOREQ: N Include (e fuactionality lor all forms LNt are generated by the system 1o
PRIORITY: § be maintained within the system,
GAP RATING: '
5

MAINTENANCE OF RILP / FAQ / GROSIARY

SP-HLP-1 FEOREQ: & Inciude the functionality for the Application Support Group Lo maintain
PRIORITY: & Help test and other siatic leri/pages suth as FAQ, Polkcy and Glossary.
GAP RATING:
5
STATE'S SECURITY PRIFURINCES
301 | SP-SEC-19 FEDAEQ:N Support the Stata's Enterprive Securily palicy inthuding the lollowing aress:
PRIORITY: 5 | Networks, Internet, Email, Hos:, Apgiications, Cliets - (Accounts &
GAP RATING: | Passwords), Mobile Device s, Oata, and Communic stions
STATE'S SSLASERVICE PREFIRINCES
302 | SPSAF-L FED REQ.: N Sell-service components would need to be made avallable 10 external vier
PRIDATY: S communities comprising af payors, phyees, courty, s2tomeys, ste.
GAP RATING:
303 | sP-SLF-2 FED REQ.: N Seff service could be provided either via the web and / or thvough VA,
PRIORITY: §
GAP RATING:
IOt | SP5LF) FEDREQL: M Mhist sTcress eieCirond signature requirements.
PRAORAITY- §
GAP RATING;
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305 | $2-SLF-4 FEDREQ.: N Web SeH-service support require ments could include 2417 suppor! and may
PRIQRITY: § need to be supporizd by online chat lines, etc.
GAP RATING:
STATE'S INTERZ ALES AND DATA SHARING PRIFIRINCES
308 | NEW HDREQ. Y OHIS is consiructing 3 CHent Services Cenler and Master Client lndea,
PRIONITY: & MECSES will need 10 interface with the MCl on muluple leveh.
GAP RATING:
1
STATE'S PERFORMANGE & TUNING RIQUIRTMEINTY )
307 | SP-3PT-1 FEOREQ.: N Musi provide tools (o tune and optimize performance of all spplic slion
PRIORITY: § companerts during testing. .
GAP RATING;
LAN / WAN IMPALT CORSIDERATIONS
3108 | SPLAN-1 FEDREQ.: N Iimpact cn the DCSS LAN & S1ate’s WAN muit be anticipated.
PRIORITY: 5
GAP RATING: .
30) | P-LAND FEOREQ.:N The inlrastruciyre corrently used by DCSS (for NECSES) it expected to have
PRIORITY: § uHicient Capicity 1o handle the expacted tratfic bated current/ anticipated
GAP RATING: | transaction volumes. However, [ documents are imaged and would need to
be shared acrass offices, transportytion of laige number of image files over
the network may require the netword infrastructure to be upgraded. Must
perform network capacity plaaning analysis Lo determine whether the
system/solution juite would require increased bandwidih o funclion
optirnally.
STATE'S AROCTVE AMD PURGE STRATEGY
310 | NEW The data to be converted will need 1o be identified based on business rules,
Data which wain't conve rted byt could have been will nged to by avaiabie
cn 3 demand basls. Data which wisn't converted because it couldn't be
canvertzd may Mot be svailable on demand.
STATE'S XNOWAZDGE TRANSHIA RIQLARIMEINTS
311§ SPKTA-2 FEQOREQ.: N Preference for 2 contract that includes participation of S1ate s1aft in
' PRIOAITY: § imgiementation eMorts.
GAP RATING:
312 | SP-KIR-Y FEDREQ.:N In general, the implemenitation model would put the vendor in charge of
PRIORITY: § installation and seiup of the application componants in the development
GAP RATING: and testing envivonments, and the State in tharge of imtallation and wt wp
ol application components in the production enwvirorment,
313 | SPATR-4 FEDOREQ.: N State s1aM must participate i and sign off on gesign specifications andin
PRICRITY: & COO (eviaws. '
GAP RATING:
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REQUIRENMENTS
34 | SP-LTR-S FEDREQ: N System/code mant be wel commented and well docurnented.
PRIQRITY: §
GAP RATING: .
318 | SPATRS FED REQ.: N Knowiedge Traraler thould cover ConfiguraioniMan2ge ment tools/
PRIORITY: § procems,
) GAP RATING:
316 | SP-KTA-? FEDREQ.: N vendor myst provide the Stite in advance with the (il sets of the
PRIOAITY: § prrsonnel required 1o maintain and suppont the application in the
GAP RATING: production environment.
RIDERA REQUIRTMENTS
317 | SP-FED-30 FEDREQ: ¥ The State must have an approved disaster recovery plan whach provides
PRIORITY: § detailed actions to be taken in the event of a natural disaste {lire, water
GAP RATING: | damage. eic.) of a disaster resutung from negligence, sabotage, mob action,
1 et The ditaster recovery plan should 3t 3 minimum Include:
1. Documentation of approved bachup amangemendy,
2. Formal agreement of a0 parties.
). An e1tablished procesting priority system.
4. Mrangements for use of a back-up faclity,
! 3. Periodic testing of the backup procegures/lacillty.
38 | NEW FEQREQL: Y The State i3 required to implement the use of the Jeders) E-IWO system
PRIQRITY: § wilh NH amployers,
GAP RATING:
1
319 | REW FEOREQ.:Y The State iarequired to implement the uie of the federal Quich system for
PRIQRITY: § Intergovernmental case processing.
GAP RATING:

SSTASLIING PATIRXITY & CHILD SUPPORT OADEA - FUNCTIONAL REQUIREMENTS

110 | 575012 FedReq.: N Accept andrecord detalls of Legal requests to close Legal Referrais flAJen
Priority: 4 worker when wch requests have been vitidated and accepred.
Gap Mating: &
3 | €S-PSO-19 Fed Req.: N CGapture details of Court Hearing notices and include In workerfLegal
Priority: & catendar.
Gap Rating: 2
CENTRAL REGISTRY - RUNCTIONAL RFQUTREMEINTS )
ES-CRF4 Fed Req.: N nitiate 3 Legat referral if the NCP objects 1o the court’s 20-day letter.
Priosty: 4
Gap Rating: 5
n: .
SEXTAAL REQUAREMENTS FOR ESTABUSKMENT - FUNCTIONAL REQUIRIMENTY .
1N | (5-GEN-2 Fed Req.: N Include flexibility to incorporate business rules that specily when a Legal
Priority: § relarral is needed. For caample, should Include the atility to not require
Gap Rating: S | that legal referrils be cequired for petitions,
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LEGAL REFTRRALS - RANCTIONAL RIQUIREMENTS

324 | NEW

Syitem must aliow for more Lhan one referril per CItegory Lype on 3 case,

325 | NEW

On legat referrals, the syntem must:

- Maintain tha relerrsis types a3 a selectabie Kit and automatically record
petition type based on the selecied workliow and the business rufes.

« Muyst enable the user to record additional notes based on the refersal
tyoe.

+ Must automatically record date the case is referred (o legat unit based on
the workflow and business rubes,

- Must automatically record the name of the workes who referred the case
10 legal.

- Enable assaclating a count with the relerral based on busingss rules, and
record the associated court on the referral.

- Enabile aasociating an attorney with the referral based on business rules,
and record associated attorney on the referr),

126 | NEW

New Lega!l Reterra) Acivity Chain. Develop & new itivity kor the creation ol
leg referrals.

327 | Rtw

Reassignment of Attarneys to Cases. Develop the ability to reagsign
attorneys 10 CHies when Alioeneys change positions, locations, £1c¢..

¥
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STATE OF NEW HAMPSHIRE.
DIVISION OF CHIILD SUPPORT SERVICES
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2018-141-PART 3
EXHIBIT |
WORK PLAN

Protech Solutions, Inc.’s Project Manager and the State Project Manager shall finalize the preliminary Work
Plan within five (5) days of the Effective Datc and further refine the tasks requircd 10 implement the Project
The elements of the preliminary Work Plan are documented in accordance with Protech Solutions, Inc.’s plan
to develop and implement the Application Software. Continued development and managemen! of the Work
Plan is a joint efTont on the part of Protech Solutions, Inc. and Stare Project Managers.

The proposed Work Plan created by Protech Solutions, Inc. end the State is set forth a2 the end of this Exhibit.

This plan shali identify the tasks, Deliverables, major milestoncs, task dependencies, and a payment Schedule
required to implement the Project. It shall also address intra-task dependencics, resource allocations (both
State and Protech Solutions, Inc. team members), refine the Project’s scope, and establish the Project's
Schedule. The Plan is documented in sccordance with Protech Solutions, Inc.'s Work Plan and shall utilize
MS Project © support the ongoing management of the Project. Development and management of this plan is a
Joim effort on the part of the Protcch Solutions, Inc. and the State Project Manayers. .

1. ASSUMPTIONS

A. Genenal ‘
* Al Suie tasks must be performed in accordance with the revised Work Plan.

"+ The State shall not unrcasonably withhold or delay delivery of decisions and information needed
for Vendor lasks and deliverables. .

*  All key decisions will be resolved within five () business days. tssues not resolved within chis
initial peried will be cscalated o the State Project Manager for. resolution.

‘s Any activilies, decisions or issues taken on by the State that affect the mutualty agreed upon
Work Plzn timeline, scope, resources, and coss shall be subject to the identified Change Control
Process.

* Protech Solutions, Inc. shall mainain an sccounting Sysiem in accordance with Generally
Accepied Accounting Principles (GA AP).

B. Logisties
*  The Protech Solutions, Inc. Team shall perform this Project at State facitities 81 no cost 1o Protech
Solutions, Inc,

*  The Protech Solutions, Inc. Team, when authorized by the Swte Project Manager to do so, may
perform that work a1 a facility other than that fumished by the Suate, when practical, a1 their
expense.

»  The Protech Solutions, Inc. Team shail honor #ll holidays observed by Protech Solutions, Inc. or
the State, although with permission, may choose 10 work on holidays and weekends,

»  The Sute shall provide adequate facilitics for the Protech Solutioas, Inc. Team, including PCs,
phones, Vinwal Private Network (VPN) access, and access 1o any necessary intemol Stote
networks and/or Software (within State standards). A physical workspace for each consultant,
inctuding 8 desk and chair, with the items mentioned above, shall be provided. Conveniem

v
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access 10 & high-spced printer, a high-speed copicr, and a fax machine shall be provided to the
Project Team, as well as access 1o conference rooms for meetings. This space, equipment, and
printer/fax supplies shall be provided st no cost to the Protech Solutions, Inc. Team and shall be
avaitable when the Project begins.

C. Project Mansgement

»  The Staic shall approve the Projcet Management Methodotogy uscd for the Project,

» The State shal) provide the Project Team with reasonable access 1o the State personnel as needed
to complete Project tasks.

» A Project folder created within the State system shal) be used for eentralized szongc and retricval
of Project documents, work products, and other matcrial and information relcvant ta the success
of the Project and required by Project Team members. This contral repository is secured by
determining which team members have access to the Project folder and granting cither view or
read/write privilcges. Protech Solutions, Inc.'s Praject Manager will establish and maintain this
folder. The Seate Project Manager shall approve access for the State (cam. Documentation can
be stored locally for Protech Solutions, Inc. and Statc team on a “shared” network drive to
facilitate casc and speed of access. Final versions of all documentation shall be loaded w the
Sate system,

*  Prolech Solulions, Inc, assumes that an Aliernmate Project Manager may be appointed lrom time (o

' lime to handle reasanable and ordinary absences of the Project Manager.

D. Technlcsl Environment snd Management

¢ The'State 'isresponsible- for *providing the hardware, network, and communication facilities
needed (0 suppont the Project.

»  The State shall provide the hardware and operating sysiem to host the Project’s development and.
production instances. Hardware and operating system cnvironments must be sized to suppon a
minimum of six (6) instances of the applications (instances include: configuration, development,
Syswmviniegration testing, Acceplance Testing, training, and production). All instances shall be
installed on similar hardware configurations and operating System.

» The Suate’s hardware operating cnvironment and supponing Software shall mect Protech
Solutions, Inc. centification requirements for the applications deploymeni being instalied.

¢ The Statc is responsible for providing the Intemnet access.

Protech Solutions, Inc. will lead an cffon, including the State of New Hampshire Operations

team, to identify the hardware requirements for the development, test and producnon -

cnvironments, The Suate of New Hampshire shall satisfy those hardware requnrcmcms prior to
Profech Solutions, Inc. and State of New Hampshire teams building of the environmen.

* Designated Statc Systems personncl shall be available during normal working hours and for
adjustments to operating sysicms configurations and tuning.

2QI5-|4| Exhibir'} Work Plan
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E. Project Schedute
*  The requirements, Implcmentation and post Implementation support datcs are defined in Exhibit
E. Implcmeniation Services.

F. Reporting
*  Protech Solutions, Inc. shalt conduct bi-weekly status meetings, and provide reparts that include,
but are not limited 1o, minutes, action i1ems, st resulis and Documeniation.

G. User Training and Change Management
* The Protech Solutions, Inc. Team shall lead the development of the end-user, application
adminiszalor and server administrator training plan as described in Exhibir L. Troining
Services.

H. Performance Testing . '
¢ The Protech Solutions, Inc. Tcam shall provide a performance test workshop 1o idcntify the key
scenarios 0 be tested, the approach and tools required, and besi practices information on
performance testing. .
¢ The Staic shall work with Protech Solutions, Inc. on Performance Testing as set forth in Contract
Eahibit F - Testing Services.

2. ROLES AND RESPONSIBILITIES

A. Protech Solutlons, fnc. Team Roles and Respensibilities

1} Protech Solutions, Iac, Team Project Executive

The Protcch Solutions, Inc. Team's Project Executives (Protech Solulions. [nc. and Subcontractor
Project Exccutives) shall be responsible for advising on and monitaring the quality of the
Implementation throughout the Project life cycle. The Project Executive shall advise the Protech
Solutions, Inc. Team Project M2nager and the Swate’s Project leadership on the best peactices for
implementing the Protech Solutions, Inc. Software Solution within the Statc. The Projeat
Executive shall panicipate in the definition of the Project plan and provide guidance 1o the State’s
Team.

) Protech Solutions, tnc. Team Project Manager
The Protech Solutions, nc. Team Project Manager shall have overall responsibility for the day-
to-day management of the Project and shall plan, track, and manage the activities of the Protech .
Solutions, Inc. Implementation Team. The Protech Solutions, Inc. Team Project Manager will
have the (oltowing responsibititics: :

¢ Maintain communications with the State’s Project M_:nagér;

2015-141 Exhibit | Work Plan
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Werk with the State in planning end conducting a kick-off mecling:
Create and maintain the Wark Plan; '
Assign Protech Solutions, Inc. Tcam consulants to tasks in the Implementation Project
sccording to the scheduled staffing requiremenis;
Define roles and resporisibilitics of all Protech Soluions, Inc. Tecam members;
Provide WEEKLY and month update progress repors to the Staie Project Manager;
Notify the Stare Project Manager of requirements for Siate resources in order to provide
sufTicicnt bead time for resources 10 be made available;

* Review ask progress for lime, quality, and accuracy in order Lo achicve progress;

e Review roquirements and scheduling changes and identify the impact on the Project in order
w identify whether the changes may require a change of scope; )

¢ Implement scope and Schedule changes as authorized by the Suate Project Manager and with
appropnate Change Control approvals ss identified in the Implementation Plan;
Inform the Sute Project Manager and siaff of any urgent issues il and when they arise;
Provide the Saic completed Project Deliverables and obtain sign-off from the State’s Project
Manager.

3)  Protech Solutions, Inc. Team
The Protech Solutions, Inc. Team shall conduct analysis of requirements, validate the Protcch
Solutions, Inc. Team’s understanding of the Swaic business requirements by application, and
perform business requirements mapping:
» Construct end confirm application test case scenarios;
Produce application configuration definitions and configure the applications;
Conduct 1esting of the configured application;
Produce functional Specifications for cxiensions, conversions, and interfaces;
Assist the Statc in the 1esling of cxicnsions, conversions, and interfaces;
Assist the Siate in execution of the State’s Acceptance lest;
Conduci performance wning and swress testing
Conduct scounty testing .
Conduct follow-up meclings to oblain feedback, results, and concurrence/approval (rom
"the Statce:
o Assist with the correcrion of configuration problems identified during System, intcgration
and Acceptance Testing: 2nd
s Assist with the transition to production.

® & ® & » & =

4)  Protech Solutions, in¢. Team
The Protech Solutions, Inc. team shall assume the following tasks:

s Development and review of funclional and technical Sperification (o determine that they
are st an appropriate level of detail and qualicy:

2015-14| Exhibit | Work Ptan .
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Development and Documentation of conversion and inlerface programs in accordance
with functionat and technical Spetifications;

Development and Documentation of installation procedures; and

Development and exccution of unit test scripts;

Unit testing of conversions and interfaces developed; and

System Intcgration Tesling,

Performance Tuning and Stress Testing

Security Testing

B. State Roles and Respoosibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific 1asks of the
Implementation.  The demands on the Subject Maner Expens’ time will vary bascd on the need
dewermined by the State Leads and the phase of the Implemeniation.

1) State Project Manager

The State Project Manager shall work side-by-side with the Protech Solutions, Inc. Project
Manager. The role of the Siate Project Manager i3 to manage Suate resources, facilitate
completion of all tasks assigned 10 State siaff, end communicate Project siatus on a regular basis.
The Stare Projcct Manager represents the State in all decisions on Implementation Project
matters, provides sll necessary support in the conduct of the Implementation Project, and
provides necessary Slate resources, as defined by the Work Plan and as otherwisc identified
throughout the coursc of the Project.  The Siaie Project Managcr has the following
responsibitities:

Plan and conduct a kick-ofT mectmg with assistance from Lhc Protech Solutions, Inc. team;
Assist the Protech Solutions, Inc. Project Manager in the development of & detailed Work
Plan;

Ideruify and secure the Siate Project Team members in accordance with the Wark Plan:
Definc roles and responsibilities of 21l State Project Team members assigned to the Project;
Identify and secure access 10 additional State end-user siaff s needed to suppont specific
areas of knowledge if and when required to perform cenain Implementation tasks;
Communicate issues (o Siate managemeni as necessary to secure resolution of any matter
that cannot be addressed at the Project level;

Inform the Protech Solutions, Inc. Project Manager of any urgent issucs il and when they
arise; and

Assist the Protech Soluiions, Inc. 1cam si2fT 10 oblain requested information if and when
required to perform certain Project tasks.

2015-641 Exhibit | Work Plan
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1) State Subject Matter Expert(y) (SME)
The role of the Stie SME is 10 assist applicalion tcams with an understanding of the Siate's
current business practices snd processes, provide agency knowledge, and participate in the
tmplementation. Responsibiliics of the SME include the following: :

Be the key user and contact for their Agency or De pariment;

Altend Project Team training and acquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documeniing user requiremenis, as nceded;

Assist in mapping busincss requirements;

Assist in constructing tesi scripts and data;

Assist in System, integration, and Acceptance Testing;

Assist in peeforming conversion and integration testing and data verification;

Attend Project mectings when requested;

Assist in training end users in the use of the Protech Solutions, Inc. Software Solution 2nd
the business processes the Application supponts.

3) State Technieal Lead ‘aud Architect
The Sute's Technical Lead and Acchitect support the State’s Project Manager and are respansible
for lcading and managing the State’s technical tasks. Responsibilities include:

Attend technical training as necessary (o support the Project;

Assist the State and Protech Solutions, Inc. Team Project Managers to establish the
desiled Work Plan;

Manage “the day-to-day activitics of the State's technical resources assigned to the
Project; )

Work with Siate IT management to obtain State technical resources in accondance with
the Work Plan; *

. Work with the Protech Solutions, Inc. Technical Lead and the State's selected hardware
vendor to architeet and cstablish an appropriate hardware platform for the Swatc’s Project
development and production environments;

Work in pannership with the Protech Solutions, Inc, and Icad the, State technical stafT's
¢fforts in documenting the technical operationa! procedures and processes for the Project.
This is a Contractor Deliverables and i1 will be expected that Protech Solutions, Inc. will
lcad the overall effont with suppon and assistance (rom the State; and

Represent the technical effons of the State at bi-weekly Project meetings.
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,4) State Application DBA (Dol T) !
The role of the Suate Application DBA(s) is to work closcly with the Proicch Solutions, Inc. Team
to instal! and mainiain the Application environments throughout the duration of the Project. liis
important thai the State Application DBA(s) assumes responsibility for the support of these
environments as soon as possible and conducts the following rcspon!lbiltll.es throughout the
Implementation Project:

Auend Application DBA waining and acquire in-depth icchnical knowledge of
application DBA responsibilities, if ihe DBA has not alrcady done 50;

Work with the Protech Solutions, Inc.- to finalize machine, site, and producrion
configuration;

Work with the Protech Solutions, Inc. 10 finalize .logical end physical database
configuration;

Work with the Protech Solutions, Inc. o install the Protech Solutions, [nc. tools, and
Protech Solutions; Inc. Applications (or the development and Iraining environment;
Work with the Protech Solutions, Inc. 10 clone additional application instances as needed
by the application 1eams;_ ‘

Work with the Protech Solutions, Inc. upgrades Lo ihe. Application instances as required
by the Teams. Maintain 2 consisicnt and constant parity with all instances as required by
the A pplication icams;

Work with the Protech Solutians, Inc. and the Application teams 1o establish and manage
an instance management plan throughout the Project;

Work with the Protech Solutions, Inc. to esiablish and execute backup and rccovery
procedures throughout the Project;

Manage Operating Sysiem adjusiments and System Maintenance (0 maintain System
configurations and Specifications;

Work with the Application Teams 1o manage the avmlabllny of Application instances
throughout the Project; .

Perform routine Protech Solutions, Inc. Applicalion monitoring and tuning;

Werk with the Protech Solutions, [nc. 10 define and test Applicalion security, backup and
recovery procedures; and

Assume responsibility for the database adminisiration functions, upon iransfer af the
Application 10 the State’s hardware plaform.

Develop and maintain role-based security as defincd by the Application Tcams;

Establish acw Protech Solutions, Inc. Application user Ids; and

Configure menus, request groups, security rules, and custom responsibilitics.

5) . State Network Administrator (DolT)
The State Network Administrator wilt provide technical support regarding nciworking
requirements administration, The responsibilitics will include:
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¢ Assess the ability of the State’s overall network architeciure and capaciry 1o adequaicly
support implemenicd applications;

+  Establish conncctions among the damabasc and applicalion scrvers; and
Establish connections among the deskiop devices and the Application and dawabase
SCTVE(S.

&) State Testing Administrator .
The State’s Testing Administrator will coordinaie the Siate’s testing effonts. Respansibilities
include: '
¢ Coordinating the development of Sysiem, integration, performance, and Acceprnce tess
plans;
Coordinaang System, integration, performance, and Acceptance tests;
Chairing test review mectings;
Coordinating the Statc’s 1cam and external third parties involvement in testing;
Ensuring that proposed process changes are considercd by process owners;
Establish priorilies of Deficiencies requiring resolution; and
Tracking Deficiencics through resolution.

3. SOFTWARE APPLICATION
Protech Solutions, lac. will supply the Sofltware products identificd in 1his Contract,

4. PROPOSED WORK PLAN
The following Table 6.1 provides the preliminary agreed upon Work Plan for the Contract.

Tabie 6.1; Proposcd Work Plan

© Task Name, Duration
Phase } Maintensnce and Operations of ealsting NECSES 1.0 Functlonallty 162 days
Generate and Disuibute Weekly Status reporting 262 days
Weekly Project Managemeat Team (PMT) meelings 262 days
Recarring Project Life Cycle 162 dayv
Prioritization of Lasks ' 262 doys
Requirements Definition/Clari NicatiowConlirmation 162 days
Design ' 262 days
Approval/Rejection of Requiremermy/Design 262 days
Development 262 days
Unit Testing 262 days
Sysenvinegration Testing ' 262 days
UAT Testing (and support) 262 days
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Deployment coordination/lmplementation 262 days
Post lmplementation Review 262 days
Phase Il Placning and Design 40 days
Generale and Distribute Weekly Status reporting 40 days
Milestone | - Requirements Vatidation - . 40 days
Onborrd additional resources / 2 days
Conlirm project measutes and communication plin 2 days
Review remaining requirements . ! . S days
Dral Detailed Requirements Document 13 days
Schedule and conduct funciiomal requirements validalion sessions 10 days
Schedule and conduct technical architecture review sessions Jduys
Updaic documentation and deliverables sccordingly 9 days
Subemit Detailed Requirements Document and Modular Development and Dcplt:ymem Plan 1 day
Guided walk through of the Deliverahle/Documentation . 9 days
Sate reviews and approvalirejection 9 days
Adjust Delivesables, a3 necessary -+ ' 3 days
State provides final approval | day
Pbase H) Development and Implementation 485 days
DD} - NECSES 2.1 Release 118 days
Generate snd Distribule Weckly Status reporting 225 days
Mllestone 3 - General and Detalled System Deslgn 4T dans
Review N2.x Reguiremcnts with develogment lcam . 7 days
Development 1eam creates design document U days
Internal review of design documcnts 5 days
Adjust documents accordingly 4 days
Submit Generat and Detailed Sysiem Design Document | day
Guided walk through of the Deliverable/Documeniation 9 days
Stale reviews and approvalirgjection 9 days
Adjust Deliverables, as necessary Y days
Suate provides (inal spproval . | day
Milestone 3 - Code and Documentstion 120 days
Code Developeent . 46 days
Unit Testing . ' 30 days
System/Integration Testing 30 days
Regression Testing . 9 days
Submit Code and any associated documentation I day
Deploy functionality 1o UAT | day
Guided walk thiough of the Deliverable/Documentation 9 days
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State reviews and approvalrejectior. 9 days
Adjust Deliverables, a3 necessery )days
State provides fina) spproval | day
Miiertaoe 4 - UAT SupporuTraining Plan 45 days
UAT Testing . 44 days
UAT Testing Suppon ) 44 days
Siress lesiingPerformance optimizalion; if necessary L4 days
Docume ntation Mainienance 45 days
I reqoired by the Siste Project Matager X5.days
Draft Training Plan H days
Imemal review of Training Plan 4 days
Adjust documents accordingly Y days
Submit Traiing Plan : | day
Guided walk through of the Deliverable/Documentation ' 9 days
Stzte reviews and approvalrejecrion 9 days
Adjust Deliverables, as necessary 3 days
State provides final approval 1 day
Miestone 5 - DeployrentTrainlog ’ I5dan
Training 20 days
Draft Deployment Plan ) 10 days
Imernal review of Deployment Plan 3 days
Adpoit documents accordingly Y days
Submit Deployment Plan i day
Guided walk through of the Deliverable/ Documentation ¢ days
Siate reviews and approvaVrejeciion 9 days
Adjust Deliverables, as necessary J days
Stare provides final approval | day
Deploy Functionality 5 days
0D - NECSES 2.2 Release 260 days
Generate and Digtribute Weekty Status reporting 260 days
Milrstoae 6 - Requirements Valldatloo 40 day:
Review remaining requirements 5 days
Draft Dewiled Requirements Documem g 18 days
Schedule and conduct funclional requirements validation sessions | 10 days
Schedule and conduct technical architecture review sevsions Ydann
Update documeniation and dehiverables accosdingly 9 days
Submit Deuiled Requirements Document 10d Modular Development and Deployment Plan I day
Guided walk through of the Detiverable’Documentaton ’ 9 days
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State reviews snd approvalircjeciion 9 days
Adjust Deliverables, as eccessary s Vdays
State provides final spprovs) | day
Milestone 7 - General and Detatled System Design 50 dayy
Review N2 Requirements with development icam 7 days
Development 1eam cresies design document 26 days
Internal review of design documents 5 days
Adjuss documents accordingly Sdapn
Submit Genera) and Detailed System Design Document 1 day
Guided walk through of the Deliverable/Documentation 9days
State reviews and spprovalirejeciion S days
Adjuat Deliversbles, a3 necestary Ydays
State pravides final approval > [ day
Mllstone 8 - Code snd Documentation 1S days
Cade Developrmen . ) 45 days
Unit Testing 18 days
System/Inicgration Testing 28 days
Regression Testing ' 9 days
Submit Code and any assocised documemation 1 day
Deploy luncrionalizy to UAT | day
Guided walk through of the Deliverable’Dacumentation 9 days
$tate reviews and approvalirejection T 9dap
Adjust Ocliverables, as necessary ) days
Swte provides finsl approval 1 day
Milestone § - UAT Support/Tralnlog Phan A5deys
UAT Testing : 43 doys
UAT Testing Suppon ‘a8 days
Steess testing/Performance oplimization, if necessary 15 days
Documentation Maintenance ' : 45 days
If required by the State Project Muaager IS days
Draft Teaining Plan 14 days
. Iniermal review of Training Plan ' 4 days
Adijust docurnents accordingly ' J days
Submit Teaining Phin | day
Guided walh through of the Deliverable/Documentation 9 days
State revicws and approval/tejeciion [ S days
Adjust Deliverables, as necessary , 3 days

State provides final approval B ! day
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Mlkestone 10 - Deployment/Tralslng 38 days
Training 0 dapn
Draft Deployment Pian ' " 10dan
intemal review of Deployment Plan ] days
Adjust documents sccordingly 3 days
Submit Deployment Plan ) day
Guided walk 1hrough of the Deliverable/Dovumeniation 9 days
Suate reviews and approval/rejection b 9 days
Adjust Deliverables, as necessary ) days
State provides final approval I day
Deploy Funciionality 5 days
Phbase 1V Eahancement Maintenance and Operations 1760 days
Muintenaace of NECSES 1.1 Functionaiity . _ 160 days
Genenite and Distribute Weekly Status reponing 260 days
Weekly Project Management Team (PMT) meetings 260 days
Recarring Project Life Cycle 260 days
Prioritization of tasks 260 days
Requirements Definition/Clarification/Confirmation 260 days
Design 260 days.
ApprovalRejection of Requiremeniy/Detign 260 days
Development 160 days
Unit Testing ‘ 260 days
Sysiem/Integration Testing 2160 days
UAT Testing (and support} 260 days
Deployment coordinalion/Implementation . 260 days
Post Implemeniation Review 260 days
Malntrownce of NECSES 2.2 Fuoctionality 1500 days
Generate and Distribute Weekly Staws reponing 1500 days
Weckly Project Management Team {PMT) meetings 1 500 days
Recurring Profecs Life Cycle 1500 days
Priaritization of tasks 1500 days
Requirements Definition/Clarification Con firmation 1300 days
Design ) 1500 days
Approval/Rejection of Requirements/Design 1500 days
Developraent 1500 days
Unit Testing 1504} days
SystemAntegration Testing 1500 days
U AT Testing (and support) ' 1500 days
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Deployment coordination/lmplementation 1500 days
Post Implementation Review . 1300 days
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Not Applicable
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I. WARRANTIES

11

1.2

13

te

L7

Sywytem
Protech Solutions, Inc. warrgnts thal the application and application components will
operate to conflorm to the Specifications, terms, and requirements of the Conrract.

Software

Protech Solutions, Inc. warrants that the Software, including but not limited to the
individual modules or functions (umished under the Contract, is properly functioning
within the application, compliani with the requirements of the Contract, and will operale
in accordance with the Specifications and Terms of the Contract.

Noo-lafringemeat ‘
Nou Applicable

Viruses; Destructive Programming

Prolech Solutions, Inc. warrants thal the Software shall not contain any wiruses,
destructive programming, or mechanisms designed to disrupl the performance of the
Sofiwarc in accordance with the Specifications.

Compntibility

Protech Solutions, Inc. warrants that all application components, including bul not limited
to the componenis provided, including any replacement or upgraded System Software
components provided by Protech Solutions, Inc. to comect Deficiencies of as an
Enhancement, shall operate with the rest of the application without loss of any
functionality.

Servites

Proicch Solutions, Inc. warrants that all Services 1o be provided under the Contract will
be provided expediently, in & professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contrac,

Personnel

Protech Solutions, Inc. warmanws that all personncl engaged in the Services shal) be
qualified to perform the Services, ¢nd shall be properly licensed and otherwise authorized
to do so under all applicable laws,

2015-141 Exhibit K. Warranly and Warranty Scrvices
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1. WARRANTY SERVICES
Not Applicable

3. WARRANTY PLRIOD )
The Software Wamanly Period shall commence efter successful UAT testing and successful
deployment to the production platform, and shall eatend for (100) days.

For subsequent modules or funciions, the Wamanty period will exiend for (100) 2ficr each of the
remaining major functions or modutes, deployed and inlegrated successfully with the entire System.

If within the lasi thirty (30) calendar days of the Warranty Period, the Deliverables fails o operate in
sccordance with ils Specifications, the Wamanty Period will cease, Protech Solutions, Inc. shall
correct the Deficiency, and a ncw (30) Warranty Period will begin afier the successful deployment of
correcied functionality. Any further Deficiencies with the Software musi be corrected and run fauh
free for (30) consecutive calendar days.

The remaining warmranty provisians shatl remzin in efTect for the duration of the Contract.
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Protech Solutions, Inc. shall provide the following Training Services.

A. TRAINING

The Protech Solutions, Ine. Team shall act as the trmining leed and shsll provide guidance,
coaching, materizls, and tools to assist the State Team to structure snd implement ¢ Training Plan—
including & strategy for oullining the scope, roles, audiences, and deployment timeline throughout
the Project lifecycle. The Plan is intended to 1) reinforce knowledge comprehension across the
State by employing a train-theArainer approach, 2 irain employees on what they need to know and
do to perform their jobs efTectively, 1) establish an ongoing skills development process, 4) offer
trzining solutions that eddress the immedizic and ongoing needs of the State to train new hires and
trznsfers, 2nd 5) implement a blended training delivery solution that utilizes instructor-led (ILT)
and On-linc training to support lcamer interaction, and promotes effective, timely, and cost-
efficient leaming.

All courses are 1o be ofTercd on-site in New 1 lampshire and shall be available for upto(l$)
students. Following the provision of classes, access to an-line course materials shall be
provided for thiry (30) days through the onlinc waining library to the exteni that it is available

All reining and communication plans will be presented to. the State for review and approval.

Protech Salutions, Inc. shall develop the treining programs snd communications for cach of the
following Lhree phases of the NECSES Enhanced Solution Project:

¢ NECSES System Mzinienance

* - Enhancement Planning

¢ Enhancement Execulion :

. Training will be providcd on the following list of modules as they sre deploycd in each phase:
+  Casc Initialion .

Locate

Establishmen

Enforcement

Case Menagement

Financial Management

Repofting

System Administration and Sceuriry

Enhanced reporting capability

DCSS Contact Center

* ® & & % ¢ & @ 0

Protech Solutions, Inc. will collaborzic with the State's Project Team to design and inin users and
DCSS saff on ransitional or temporary business processes that accurstely reflect the interim siae
for cach phasc.

L
Protech Solutions, Inc. will ensure thai all Project training and communication goals arc met end
will provide the lollowing

2015-141 Exbibit L-Training
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» Dcvelop 2 high quality training program and support materials that mect the specific
nceds of the NECSES Enhanced Solution users and suppon stall
Ensure effective knowledge ransfer over the course of the entire Project
Provide a written plan that collates and orgenizes all of the training and communication
development and Implementation plans

e Gcenerate powerfyt change communications that inform while promating Project
support gnd caommitment

Components of the Training Plan are:

Anglysis resulis

Cumicula

Course objectives

Training methodology

Training session dates, locations, instructors, and intended sudience

Training maicrials - instructor guides, panicipani guides, prescntations, quick refarence
guides, job aids, performance checklists

¢ Communications plan related to introducing each module release o all stakeholdery

Delivery Method - lnstructor-Led Class Trainiog

This method helps build the in-depth knowledge and hands-on experience the State™s
employecs will nced to succeed in theie job role with Protech Solutions, Inc, From in-
class demonstrations led by experienced Protech Solutions, Inc. instruciors, 1o realistic
hands-on labs, lnstructor-Led in class courses provide a dynamic leaming environmem,

This instruction is targeted (o train the group of Users defined as Project Team, Users
from Depariments and selccicd Subject Maiter Expens (SMEs).

Project Team Developed Training

Protech Solutions, Inc. and the Siate agrec 1o an end user training approach to meet
wraining objectives, including:

t) Developing “in house” expens and end-user support channels that invelve and
leverage imemnal resources and subject matter expents {SMEs); and

2) Leveraging starewide access 10 computers and the Web by acccssing On-line
courses whenever possible ta lessen lime away from the job and reduce travel costs
for those who are spread across the State,

The Protech Solutions, Inc. Team shall lead ihe Swawe in idemifying and categorizing its
end users:

2015-141 Exhidit L-Training
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User Category 1—Power User Traiming: Power Uscrs are those employces who
frequently use the System. Training shall consist of a series of courses based on job
functions, on business processes specific to job roles, and associaled transactions. The
training strategy shall be organized around the Srate’s business processes and detiled
transactions that suppon these processes.

User Category 2—Casual User Training: Casual Users shall access the Sysiem for
inquiries or report viewing on an occasional basis. Their courses shall focus on the
end-to-end business process instruction and structured inquiry exercises.

User Category 3—Specialty Users: Specialty Users include functional and techaical
analysts. They shall be rained on the Software on the basis of assignments, and may
include navigation training and module overview/orientation courseware, functiona!
(moduies/business process) training, and configuration.

Key aciivitics of the approach arc highlighted below:

¢ ldentification of all training requirements for cach audience including any unique
performance requirements, and documents them in a training plan

¢ Design and development of course contenl, slong with training materials and job
aids

¢ Esuablishment of an appropriate course delivery Schedulc that effectively trains ll
staff prior to System Implementation
Assessment of leamer performance

o Measurement of training course efTectivencss

Produce Tralaing Masterials snd End-User Documentation
The Protech Sotutions, Inc. team will provide high quality training materiats that will
inctude soficopies of the following:

¢ lastructor Guide - An instructor manual with insiructor notes, activity
instructions, timing, training objectives, and asscssments

e Participant Guide - Student manuals with exercises and case studics

« Preseotation Materisly -A slide deck with graphics and information 1o aid the
visual learner

» Job Alds - Step-by-step documentation for infrequent or very intricate processes
where a user may not remember all sieps. Job aids are provided lo participanis

- during training and arc stored in the training copository for future sccess

¢ Practice Exercises —Reinforcement of the skills obtained during training. Some
exercises arc application-based, whilc others are in the form of scenarios and case
studics that incorporate the now work processes and usé of the NECSES Enhanced
Solution

2013-141 Exhibit L-Training
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NH DEPARTMENT OF HEALTH AND HUMAN SERVICES
RFP 2015-141 INCORPORATED

NH DCSS Child Suppon Systems Maintenance & Enhencement Project RFP 2015141 is
inchuded by referente as binding Deliverables to this Coniracl,

2015-141 Exhibil M-Agency RFP
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CONTRACTOR PROPOSAL BY REFERENCE

Protech Solutions, Inc. Child Suppon Sysiems Maintenance & Eohancement Project
propasal in responsc to the Division of Child Suppont Scrvices' RFP 2015-141 -is
incorporated herein by rcference.

Initsal All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015-141 - PART }

EXHIBITO

CERTIFICATES AND ATTACHMENTS

{

NH Exhibit D - Cenification Regarding Drug-Free
Workplace Requirements

NH Exhibit E - Centification Regarding Lobbying

NH Exhibit F - Certification Regarding Depanment
Suspension and Other Responsibility Matters

NH Exhibit G - Centification of COmpliace with
Requircments Poraining 1o Federal Noodiscrimination.
Equal Treatment of Faith-basced Organizations and
Whistcblower Prarections

WH Cxhibit H - Cenification Regarding Environmental
Tobaceo Smoke |

NH Exhibit [ - Health Insurance Ponability Act
Business Associate Agreemient

NH Ezhibit ) - Certification Regarding the Federa!
Funding Accountability and Transparency Act
(FFATA) Compliance '

{RS Publication 1075 Exhibit 7 - Contract Language
for Technalogy Services

Protech Cenificate of Vore/Aurharity

. Cenificate of Good Suanding

Cenificate of [nsurance
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CERTIFICATES AND ATTACHMENTS

I.NEW HAMPSHIRE EXHIBIT D - CERTIFICATION REGARDING DRUG-FREE
WORKPACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Sections 51515160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690,
Tile V, Subtitle D; 41 US.C. 701 et scq.), and further agrees to have the Contraclor’s
representative, as identified in Sections L.11 and 1,12 of the General Provisions execute the
following Cenification; :

—

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT QF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This centification is required by the regulations implementing Sections $151-5160 of the Drug-
Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et ¢q.}. The
January 31, 1989 rcgulations were a}mcndcd and published as Part 1l of the May 25, 1990 Federal
Register (pages 21681-21691), and requirc certificatian by graniees (and by inference, sub-
granices and subcontractors), prior to sward, that they will maintin 8 drug-free workplace.
Section 3017.630(c) of the regulation provides that a grantec (and by inference, sub-grantces and
sub-contractors) that is a State may ¢lect Lo make one certification 1o the Depanment in ¢ach
federal Niscal year in licu of cenificates for cach grant during the federal fiscal year covered by
the cenification. The centificate set out below is 3 material representation of fact upon which
teliance is placed when the sgency swards the grant. False centification or vialation of the
certification shall be grounds for suspeasion of paymenis, suspension or termination of grants, ot
govemnment wide suspension or debarment. Contractors using this form should send it to:

Commissioner

NH Department of Heaith and Human Services
129 Pleasont Sureet,

Concord, NH 03301-6505

1. The grantee certifics that icwill or wild continue Lo provide a drug-free workplace by:

L.1. Publishing 8 statcment notifying employees thet the unlawful manufacture, distribution,
dispensing, possession or use of » convrolled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of
such prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employces about
1.2.1. The dangers of drug abuse in the workplace;

- 12.2. The grantee’s policy of maintaining a drug-free workplace;

2013-14| Exhibit O-Centificatcs and Attachmenis
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CERTIFICATES AND ATTACHMENTS

1.2.3.  Any available drug counseling, rehabilitation, and employee assistance programs;
&nd

1.2.4.  The penaltics that may be imposed upon employecs for drug abuse violations
occumng in the workplace,

(X Makmg it 3 requirement that cach employec to be engaged in the performance of the
§rant be given a copy of the statement required by paragraph (a);

1.4. Notifying the emptoyee in the stalement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
i.4.1. Abide by the terms of the statement; and
1.4.2.. Notify the employer in writing of his o her conviction for a violation of a

criminal drug slarute occurting in the workplace no later than five calendar days
alter such conviction;

I.3. Nolifying the agency in writing, within ten calendar days aficr receiving notice under
subparagraph 1.4.2 from an empioyce or otherwise receiving actua) aatice of such
conviction. Employers of convicted employees must provide notice, including position
title, to every grant officer on whose grant aclivity the convicted crnploycc was working,
unless the Federal agency has designated a central point for the receipe of such notices.
Notice shall include the identification number(s) of cach affccied grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect 1o any employee who is so convicted
1.6.0.  Teking appropriate personncl action agains such an cmployec, up to and

including termination, consistent with the requirements of the Rehabilitation Act
of 1973, as amended: or
1.6.2. Requiring such employee w0 participate sslisfactorily in a drug abuse assistance
" or rchabilitation program approved for such purposes by a Federal, State, or local
health, law enforcement, or other appmpnatc agency.

1.7. Making a good faith effort to continue 10 maintain # drug-frce workplace through
implemenation ofpamgraphs 1.0,0.2,1.3, 014,15, and 1 6.

2. The grantee may insert in the space provided below the site(s) lor the performance of work
done in connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each focation)

Check  if these ane workplaces on Gile that are vol identilied here.
Coniractor Name: Q°w\ Sd le b s e
16/2¢4 [is Q
Date Name: e A Sh C'nar‘.n\ all a
; Tile: Qlitef Crecuhiye OFhicer
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3. NH EXHIBIT E - CERTIFICATION REGARDING LOBBYING

The Contractar identified in Section 1. of the General Pravisions agrees to comply with the
provisions of Section 319 of Public Law 101-121, Govermment widc Guidance for New
Restrictions on Lobbying, and 31 U.5.C. 1352, and funher agrees to have the Contractor's
represemtative, as identificd in Sections V.11 and |.12 of the Genertl Provisions excoule the
following Centification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporury Assistance to Needy Families under Tile [V-A
*Child Support Enforcement Progeam under Title [V-D
*Social Services Block Grant Progsam under Title XX
*Mcdicaid Program under Title XIX

*Community Services Block Grant under Title V)

*Child Care Development Block Grant under Title 1V

The undersigned centifies, to the best of his or her knowledge and belief, that:

t. No Federal appropriated funds have been paid or will be paid by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee of
¢ Member of Congress in connection with the awarding of any Federal contract, cottinuation,
renewal, amendment, or modification of any Federal contract, grant, loan, or coopcrauvc
agreement (and by specific mention sub-granice or sub-contractor).

2. Ifany funds ather than Federal appropriated funds have been paid or will be paid to any
person for influencing or atempting to influcnce an olficer or employce of any agency, 2
‘Member of Congress, an officer or employec of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement (and
by specific mention sub-grantec or subcontractor), the undersigned shall complete and
submit Suruhrd Form LLL, (Disclosure Form to Report Lobbying, in accordance with its
instructions, antached and identificd as Standard Exhibit E-1.) '

L The undcmgncd shall require that the language of this certification be included in the award
document {or sub-awards at all ticrs {including subcantracis, sub-grants, and contracts under
grants, loans, and cooperative agreements) and that all sub-recipicnts shall centify and
disclose accordingly.
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This certification is a matenial representation of fact upon which reliance was placed when this
ransaction was made or entcred inte. Submission of this centification is 8 prerequisite for making
or eniering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who
(ails o file the required cettification shall be subject 10 a Civil penaity of not less than $10,000
and not more than $100,000 for each such failure.

Pretech geh'.d-a\s'. Hee.

Contractor Name:

[9/26 /15 _
Date 4 N_m:%sh CACw . mafla
Tile: Unie ¥ Execyb ve O@cg
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3. NH Eahibit F - Certification Regarding Deparument Suspension and Other
Responsibility Matters

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the
provisions of Executive Office of ihe President, Executive Order 12549 and 45 CFR Part 76
rcgarding Debarment, Suspension, and Other Responsibility Matters, and further agrees to have
the Contractor’s representative, as identified in Sections 1,11 and 1.12 of the General Provisions
execue the following Certification:

INSTRUCTIONS FOR CERTIFICATION '
I. By signing and submitting this proposal (contract), the prospeclive primary participant i,
providing the cenification set out below,

2. The inability of a person to provide the cenification required below will not necessarily result
in denial of participation in this covered transaction. If necessary, the prospeciive participani
shall submit an explanation of why it cannot provide the cenificaiion. The certificalion or
explanation will be considered in connection with the NH Department of Healih and Human
Services' (DH!1S) determination whether (o enter into this ransaction. However, failure of
the prospective primary pamupa.nt to fumish a cenification or an explanation sha!l disqualify
such person from panicipation in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was
placed when DHHS deitermined 1o enter into this transaction, If it is later determined that the
prospeciive primary participant knowingly rendered an erroncous cenification, in addition to
other remedies available to the Federat Government, DHHS may terminate this transaction
for causc or defaull.

4, The prospective primary panicipant shall provide immediate written nolice Lo the DHHS
agency to whom this propasal (conuract) is submiited if at any time the prospective primary
participant learas that its certification was crroncous when submitted or has become
crroneous by reason of changed circumstances.

5. The 1erms “covcred transaction,” “debarred,” “suspended,” "ineligible,” “lower ticr covered
wansaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,”
and “voluntarily exctuded,” as used in this clause, have the meanings set out in the
Definitions and Coverage sections of the rules implementing Exccutive Order 12549: 45 CFR
Pant 76. Sce the angched definitions.

6. The prospeclive primary panticipant agrees by submiiting this proposal {contract) (hat, should
the proposed covered transaction be entered into, it shall not knowingly enter into any lower
lice covered transaction with a person who is debarred, suspended, declared ineligible, or
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voluntarily excluded from participalion in this covered transaction, unless authonzed by
DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will

include the clause titled “Cenification Regarding Debarment, Suspension, Incligibility and
Voluntary Exclusion - Lower Tier Covered Transactions,” provided by DHIIS, without
modification, in ait lower tier covered transactions and in all solicitations foc bower tier
covered lransactions.

8. A panicipant in 3 covered transaction may rely upon a certification of l:pmspcctivc participant

in a lowee tier covered transaction that it is not debarred, suspended, ineligibie, or
involuntarily excluded from the covered transaction, unlcss it knows that the cenification is
erroneous. A participant may decide the method and frequency by which. it determines the
eligiditity of its principals. Each participam may, but is not required 1o, check Lhe
Nonprocuremem List (of excluded panies).

9. Nothing contained in the forcgoiny shall be construcd to require establishment of 8 system

of records in order to render in good faith the cenification requiced by this clawse. The
knowiledge and information of a participant is not required 10 cxceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participantin a

covered transaction knowingly enters imo a lower lier covered transaction with a person who
is suspended, debarred, ineligible, or voluniarily excluded from panticipation in this
transzction, in addition 1o other remedics available to the Federal government, DHHS may
lerminate this transaction for cause or defaull,

PRIMARY COVERED TRANSACTIONS
1. The pmspccnvc primary participant certifies to the best of its knowledge and beliel, that it

and its prmnpals <

L1.1. are not presently debarred, suspended, proposcd for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal depariment or agency:

t1.2. have not within a three-year period preceding this proposal {contract) been convicted of
or had a civil judgmen rendcred against them for comumission of fraud or & criminal
offensc in connection with obiaining, atiempting to obain, or performing 2 public
{Federal, Suse or local) transaction of 8 contrast under 2 public transaction; violation of
Federal or Stale aniitnust sigtutes or commission of embezzlement, theft, forgery.
bribery, (atsification or desiruction of records, making false statements, or receiving
stolen property:

L1.3. are nol presently indicted for otherwise criminally or civilly charged by a governmental
entity (Federal, State or bocal) with commission of any of the offenses cnumerated in
paragraph (1) b) of this certification; and
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i1.4. have not within a three-year period preceding this application/proposal had one or more
public transactions (Federal, State o loczl) terminaled for cause or defoull.

12. Where the prospective primary panicipant is unable to cenify o any of the statements in this
centification, such prospective panicipant shall altach an explanation 1o this proposal
(contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this fower ticr propasal (contract), the prospective lower tier
participant, as defined in 45 CFR Part 76, centifics to the best of its knowlcdge 2nd blie! that
it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared incligible, or
volunuarily excluded from participation in this wransaction by any federal department or
: agency.
13.2. where the prospective lower tier participant is unable to centify to any of the above,
such prospective participani shall atiach an explanation 1o this proposal (contract).

14. The prospeciive lowcer tice participant further agrees by submitling this proposa) (contract)
that it will include this clause entidled “Certification Regarding Debarment, Suspension,
Incligibiliry, and Yolunwary Exclusion - Lower Ticr Covered Transactions,” without
modification in all lower ticr covered transactions and in all solicitations for lower tier
covered transactions.

Contractor Name: (_)ic+°:j‘ St’[u}’a‘s }Bf

/0/7,(,/;'5' %’ﬂw

Datd 7 Name: Sechsh (oarmalia-
Titk: ( ge £ Execuhve Officer
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4. NH Exhidli G - Certification of Compliance with Requiremeats Pertaining to
Federsd Nondiscriminstion. Equal Treatment of Faith-based Organizations and
Whistleblower Protections

The Contractor identified in Secuion 1.3 of the General Provisions agrees by signature of the
Contractor’s representative as identified in Scctions 1.11 and 1.12 of the General Provisions, to
execute the followinig conification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any
applicable federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Sirccts Act of 1968 (42 U.S.C. Section 3789d) which
prohibits recipients of federal funding under this statute from discriminating, either in
employmeant practices or in the delivery of services or benefits, on the basis of race, color,
religion, nationsl origin, and scx. The Act requires certain recipicnts ia produce an Equal
Employment Oppartunity Plan; .

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which
adopts by reference, the civil rights abligations of the Safe Sureets Act. Recipients of federal
funding under this statuie are prohibitcd from discriminating, either in employment practices or in
the delivery of seevices or benefits, on the basis of race, color, religion, national origin, and sex.
The Actincludes Equal Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal
financial assistance from discriminating on the basis of race, color, or national origin in any
Program of activity);

- the Rehabilitation Ac1of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal
financial assistance from discriminating on the basis of disability, in regard to employment and
the detivery of services or benefits, in any program or aclivity:

- the Americans with Disabilitics Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal oppoctunity for persons with disabilities in employment, State
and local government services, public accommodations, commercial facilities, and transportation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of scx in federally assisted education programs:

-the Age Discrimination Actof 1975 (42 U.S.C. Sections 6106-07), which prohibits
discrimination on the basis of age in programs or activities receiving Federal financial assistance.
It docs not include employment discrimination;

-8 CF.R. pt. 31 (U.S. Departmeni of Justice Regulations - O}DP Grant Programs);, 28 CF.R.
pt. 42 (US. Depariment of Justice Regulations - Nondiscrimination; Equal Fmployment
Oppontunity; Policies and Procedures). Executive Order No. 13279 (equal protection of the laws
for faith-based and community organizations); Eaccutive Ocder No. 13559, which provide
fundamental principles and policy -making criteria for partncrships with faith-based and
neighborhood organizations; ‘

-28 C.F.R. pt. 38 (U.S. Depaniment of Justice Regulations - Equal Treatment for Faith-Based
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Organizations); and Whistieblower pratections 41 U.S.C. §4712 and The National Delense
Authorization Act (NDAA) for Fiscal Year 2013 (Pub. L. 112239, enacted January 2, 2013) the
Pilot Program for Enhancement of Contract Employce Whisticblower Proicctions, which pratecis.
employecs against reprisal for centain whistle blowing activitics in connection with federal grants
and contracts. : .

The centificale set out below is @ material representation of fact upon which reliance is placed
when the egency awards the grant. False cetification or violation of the centification shall be

grounds for suspension of payments, suspension or terminalion of grants, or government wide
suspension of debarment.

In the event a Federal or State coun or Federal or State administralive agency makes a finding of
discrimination after 3 due process hearing on the grounds of race, color, religion, national origin,
or sex againsi 8 recipient of funds, the recipicrit wil) forward a copy of the finding 10 the OfMice
for Civil Rights, to the applicable contracting agency or division within the Department of Health
and Human Services, and to the Depariment of Health and Human Services Office of the
Ombudsman.

The Contractor identified in Scetion 1.3 of the General Pravisions agrees by signacure of the

Contractor's representative as identified in Sections 1.11 and 1.12.0f the General Provisions, 10

execule the following certification:

I. By signing and submitting this proposal (conract) the Contractor agrees to comply with the
provisions indicated above.

Contractor Narnc:E:(: tech S k{""s_. _Quc .

Date i_ﬁ"m’:""“"éh Cbrimalla
Tide: C&;L Exemh‘uc OfGcer
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S. NH Exhiblt H - Cenificatioa Regarding Environmental Tobacco Smoke

Public Law 103-227, Part C - Environmenial Tobacco Smoke, also known as the Pro-Children
Actof 1994 (Act), sequires that smoking nat be permiited in any portion of any indoor (acility
owned or lcased or contracted for by an eniity and used routinely or regularly for the provision of
health, day care, education, or library services 10 children under the age of 18, if the services ace
funded by Federal programs cither directly or through State or locat governments, by Federa!
grent, contract, loan, or loan guarantee. The law does not apply to children's services provided in
private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilitics uscd for inpaticnt drug or alcohol ireatment, Failure to comply wilh the provisions of the
taw may result in the imposition of a civil monetary penalty of up to 31000 per day and/or the
imposition of an sdministative compliance order on the cesponsible enlity. '

"The Contractor identificd i;r Section 1.} of the General Prou"isiom sgrees, by signature of the

Contractor's representative as identified in Section .11 and 1.12 of the General Provisions, to
execute the following certificstion:

|. By signing and submitting this contrav1, the Contractor agrees lo make reasonable efforts o

comply with al! applicable provisions of Public Law 103-227, Pan C, known as the Pro-
Children Act of 1994

Contractior Name: D_re kch Sblu "I'QHS, ’}1»('-.

Name: Schsh Garimalle '
Title: Chiie f Cxecwhve Ofhcen

Slesf
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6. NH Exhibit J - Health lnsursoce Partability Act Business Assaciate Agreement

The Contractor identificd in Section 1.3-of the Gieneral Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accoumability Act, Public Law 104-19t and
with the Siandards for Privacy and Sccurnity of Individually ldeniifiable Health Information, 45
CFR Pans 160 and |64 applicable to business associales. As defined hecein, “Business
Associalc™ shall mean the Contractor and subcontractors and agents of the Contractor thag
receive, use or have access to protecied health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Depanment of Health and Human Services.

(1) Definitions,

a. “Breach™ shall have the same meaning as the term “Breach™ in scction 164.402 of Tide 43,
Code of Federal Regulations.

b. "Business Asscciate™ has the meaning given such term in section 160,103 of Title 45, Code of
Federal Regulations.

¢. “Covered Entity™ has the meaning given such term in section 160.103 of Titlc 45,
Code of Federa) Regulations.

d. “Designated Record Set " shall have the same meaning as the term* dcsngnau:d record set” in
43 CFR Section 164.501.

¢. "Daw Apgregation™ shall have the same meaning as the term “data awcgauon ind45 CFR
Section 164.50).

f.  “Health Care Operations™ shal! have 1he same meaning as the term 'hcallh care operations”
in 43 CFR Section 164.50).

g "DBITECH Act" means the Heal:h Information Technology for Economic and Clinical Health
Act, TitleX 11, Subiitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009,

h.  “HIPAA™ means the Health Insurance Porability and Accountabiliry Act of 1996, Public
Law 104-191 and the Siandards for Privacy and Security of Individually idenrifiable Health
Information, 45 CFR Pans 160, 162 and 164 and amendments thereto.

i. "Individual® shall have the same mcaning as the term “individual™ in 45 CFR Seciion
160,103 and shall include a person who qualifics as a personal representative in sccordance
with 45 CFR Secction 164,501(g).
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}- “Privacy Rule” shall mean the Siandards {or Privacy of Individually !dentifiable Health

Information at 45 CFR Parts 160 and 164, promulgated under HTPAA by the United States
Depanment of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information" in 45 CFR Section 160.103, limited 1o the information created or received by
Business Associate [rom or on-behalf of Covered Entiry.

I “Required by Law" shall have the same meaning as the term “required by law™ in 45 CFR
Section 164.103.

m. “Secretary ” shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n.  “Security Rule” shall mean the Security Standards lor the Protection of Electronic Protected
Health Information a: 45 CFR Pan 164, Subpan C, and amendments thercto.

0. “Unsecured Protected Health Information™ means protected health infarmation that is not
secured by a technology standard that renders protecied heatih information unusable,
unrcadable, or md:ctphmble lo unauthorized individuals and is develaped or endorsed by a
standards developing organization that is accredited by the American Nations! Standards
Instirute.

p- Other Definitions - All terms not atherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and |64, as amended from Lime to \ime, and the
HITECH Act,

{2) Business Associate Use and Disclosure of Protected Health lnrﬁrmnlgn.

3. Business Associate shal! not use, disclose, maintain or transmit Protected Health Information
(PHI1) except as reasonably necessary (o provide the services outlined under Exhibit A of the
Agreemen. Further, Business Associate, including but not limited 10 all its directors, officers,
employees and agents, shall not use, disclose, maimain or transmit PHY in any manncr tha
would constirute a violation of the Privacy and Sceurity Rule.

h.  Busincss Associaie may usc or disclosc PHI:
I.  Forthe proper management and administration of the Business Associate:
1. As required by law. pursuant to the terms set forth in paragraph d. below; or .
Ill. For dais aggregation purposes for the health care operations of Covered Entity.
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¢. To the extent Business Associalc is permitted under the Agreement 1o disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable.
assurances from the third pany that such PitS will be held confidentially and used or funther
disctoscd only as required by law or for the purpose for which it was disclosed to the third
pany, and (ii) an sgreement from such third party to notify Business Associate, in accordance
with the HIPAA Privacy, Sccurity, and Breach Naltification Rules of any breaches of the
‘confidentiality of the PHI, to the extent it has obtained knowledge of such breach,

d. The Business Associate shall not, unless such disclosure is reasonably necessary 1o provide
scrvices under Exhibil A of the Agreement, disclose any PHI in response to 2 request for
disclosurc on the basis that it is required by taw, without first notifying Covered Entity so that
Covered Entity has an opportunily 1o object to the disclosure and lo seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from
disclosing the PHI until Covered Entity has exhausted afl remedies.

e. Ifthe Covered Entity notifics the Business Associate that Covered Entity has agreed iobe
bound by additional restrictions over and above thase uses or disclosures of security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall be
bound by such additional restrictions and shall not disclose PHI in violation'af such '
additional restrictions and shall abide by 2ny additional security safeguards.

Migatloas jvitles- usinesy As te.

3. The Business Associate shall notify the Covered Entity’s Peivacy Officer immediatcly after

- the Business Associaté becomes aware of any use or disclosure of protected health
information not provided for by the Agreement including breeches of unsecured protected
health information andfor eny security incident that may have an impact on the protecied
health information of the Covered Eatiry.

b. The Business Associate shall immedistcly perform a tisk assessment when it becomes aware

of any of the above situations. The risk assessment shall include, but pot be limited to:

©  The nature and extent of the protected health information invelved, including the types of
identifters and the likelihood of re-identification;

0 The unauthorized person used the protected health information o to whom the disclosure
wis made;

0 Whether the protected health information was actually acquired or viewed

©  The eatent 10 which the risk to the protected health informaiion has been mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the bredch and
immediately report the findings of the risk asscssment in writing to the Covered Entity.
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c.  The Business Associate shall comply with all sections of the Privacy, Securily, and
Breach Notification Rule.

d. Business Aysocistc shall make aveiladle all of its imcmal policies and proccdures, books and
records relating to the use and disclosure of PHI received from, or creaied or received by the
Business Associatc on behalf of Covered Eniity to the Sceretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Sccurity Rule.

¢. Busincss Associate shall cequire all of its business associates that receive, use or have access
1o PH! under the Agreement, to agree in writing 1o adbere 10 the same resirictions and
conditions on'the usc and disclosure of PHI contained herein, including the duty 10 recum or
destroy the PHI as provided under Section 1 (1}. The Covered Entity shall be considered a
direct third party beneficiary of the Contractor’s business associate agreements with
Coniractor's intended business associates, who will be receiving PHI pursuant to this
Agreement, with rights of enforcement and indemnification lrom such business associates
who shall be govened by standard Paragraph #13 of the standard contract provisions (P-17)
of this Agreement for the purposc of use and disclosure of protected health information.

f. Within five {5) business days of receipt of a writen request from Covered Entity,
Business Associate shall make available during normal busincss hours at its ofTices all
recards, books, sgreements, policics and procedures relating 10 the use.ond disclosure of PH1
to the Covered Entity, for purposcs of enabling Covered Entity to determine Business
Associate’s compliance with the terms of the Agreement,

g Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access 10 PHI in a Designated Record Set to the Covered
Entity, or as direcied by Covered Encity, 10 an individual in order ta meet the requirements
under 45 CFR Section 164.524.

i

h:  Within ten {10) business days of receiving a written request from Covered Entiry for an
amendmeni of PHI or a record about an individual contained in 2 Designaicd Record
Sct, the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendment to enable Covered Entity to fulfill its obligations under
45 CFR. Scciion 164.526.

i. Business Associate shall document such disclosures of PHU and information relaied to such
disclosures as would be required for Coverced Entiry to respond to a request by an individual
for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.
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J- Within ien (10) business days of receiving a wrilien request from Covered Entity lor a request
for an accounting of disclosures of PH1, Busincss Associate shall make available 1o Covercd
Entity such information as Covered Entity may requirc to fulfitl its obligations to provide an
accouning of disclosures with respect 1o PHI in accordance with 45 CFR Scovion 164.518,

k. inthe event eny individual requests access 10, amendment of, or sccounting of PHI directly
from the Business Associate, the Business Associate shall within two (2) business days
forward such request to Covered Entity, Covered Entity shall have the responsibility of
responding 1o forwarded requests. However, if foewarding the individual's request 1o Covered
Entity would causc Covertd Entity or the Business Associste 1o violaic HIPAA and the
Privacy and Security Rule, the Business Associate shall insicad respond 10.the individual's
request as required by such law and notily Covered Entity of such response as soon as
practicable. ,

i.  Within len {10) business days of termination of the Agreement, for any reason, the Business
Associate shall retum or destroy. as specified by Covered Entity, alt PHI received from, or
credied or received by the Business Associate in connection with the Agreement, and shall
not retain eny copics or back-up 1apes of such PHL If return or destruciion is not feasible, oc
the disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate
shall continue to extend the protections of the Agreement, (o such PHI and limit further uses
and disclosures of such PHI to those purposes thar make the return or destrucrion infeasible,
for so long as Business Associale maintains such PHI. If Covered Entity, in its soke
discretion, requires that the Business Associate destroy any or all PHI, the Business Associate
shal] cenifly to Covered Entity thar the PHI[ has been destroyed.

(4} Obligations of Covered Entlety

2. Covered Entity shall notify Business Associate of any changes or limitmion(s) in ns
Natice of Privacy Practices provided to individuals in accordancc with 45 CFR Scction
164.520, to the eatent that such change or limitation may affect Business Associate’s use oc
disclosurc of PHL.

b. Covered Entiry shall prompaly notify Busincss Associate of any changes in, o revocation of
permission provided 1o Covered Entity by individuals whose PHI may be used of disclosed
by Business Associate under this Agreement, pursuant to 45 CFR Section 164.506 o 45 CFR
Section 164.508.

c. Covered enlity shall promplly notify Business Associate of any restrictions on the use or

disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR  164.522, 10
the eatent that such restriction may afTect Business Associate’s usc or disclosure of PHL

i
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(3} Termiaation for Cause
in sddition to Paragraph 10 of the standard terms and conditions (P-17) of this
Agrecment the Cavered Entity may immediaicly terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associate of the Business Associate
Agreement set fonh herein as Exhibit |. The Covered Entity may cither immediately
terminate the Agreement or provide an opportunity (or Business Associatc to curc the alleged
breach within 3 timeframe specified by Covered Entity. If Covered Entity determines that

neither (ermination nor cure is feasible, Covered Entity shall report the violation 1o the
Secreiary. :

Misceilangous

2. Definitions and Regulatory Refercnces. All icms used, but not otherwise defined hercin,
shall have the same meaning as thosc 1erms in the Privacy and Security Rule, amended from
time to lime. A refercnee in the Agreement, as amended to incfude this Exhibir I, to a Section
in the Privacy and Sccurity Rule means the Section as in effect or as amended,

b. Amendment. Covered Entity and Business Associate agrec 1o 1ake such action as is necessary
to amend the Agreement, from time to time as is necessary for Covered Entity to comply with
the changes in the requirements of HIPAA, the Privacy and Security Rule, and applicable
federal and state law. . '

¢.  Data Ownership. The Business Associale acknow!edges that it has no ownership rights with
respect to the PHI provided by ar created on behalf of Covered Entiry.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall & resolved to
permit Covered Entity to comply with HIPAA, the Privacy and Sceuriry Rule.

¢. Scgregation. If any term or condition of this Exhibit | or the applicalion thereof 10 any
person(s) of circumstance is held invalid, such invalidity shall not afTect ather terms or
conditions which can be given effect without the invalid 1eem or condition; to this end the
terms and conditions of this Exhibit | are declared severable,

f.  Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, recun or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the
deferse and indemnification provisions of section (3) ¢ and Paragraph 13 of the standard
terms and condilions {P-37), shall survive the termination of the Agreement.
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IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I,

. M B

The State

Name of the Contractor

live Signature of Authorized Representative

hsh C,:]cu; malla_

Name of Autfiorized Representative Name of Authorized Representative

_Her oc ol ommir Lot Execuhue Olfee.

Title of Authonized Repr tive Tile of Authorized Represeniative
wuf3 )05 1926 /15

Oue /' [/ , Date !
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7. NH ExhibitJ - Certification Regarding the Federal Funding Accountability and
Traatpareocy Act (FFATA) Complisace

The Federal Funding Actountability and Transparency Act (FFATA) requires prime swardces of
individual Federa! gramis equal 10 or greater than $25,000 and awarded on or alfter Qctober |1,
2010, 10 repont on data related 1o cacculive compensation and associated first-tier sub-grants of
$25,000 or more. If the initial award is below $23,000 but subsequent grant modifications result
in a total award equal to or over $25,000, the award is subject to the FFATA reponting
requirements, as of the date of the award.

In accordance with 2 CFR Pan 170 (Reporting Subaward and Executive Compensation
Information), the Depaniment of Health and Human Services (DHHS) must repon the follawing
information for any subaward or contract sward subject to the FFATA reporting requirements:
L. Name of entity
2. Amoun of award
}. Funding agency
4. NAICS code lor contracts / CFDA program aumber for granis
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the cntity
8. Principle place of peefarmance
9. Unique identificr of the entity (DUNS #)
10. Total compensation and names of the 1op five executives il
10.1. More than 80% of annual gross revenues are from the Federal government, end those
revenucs are greater than $25M annually and
10.2. Compensation tnformation is noi 2lrcady 2vailsble through reperting to the SEC.

Prime grant recipients must submit FFATA requited data by the end of the month, plus 30 days,
in which the award or eward amendment is made.

The Contracior identified in Section 1.3 ol the General Provisions agrecs 10 comply with the
provisions of The Federal Funding Accountability and Transparency Act, Public Law 109-282
and Public Law 110-252, and 2 CFR Pan 170 {Reporting Subaward and Executive Compensation
Information), and (unher agrees to have the Contractor’s representative, as identificd in Sections
b.U1 and 1.12 of the General Provisions exccute the following Cenilicalion:

The below named Contractor agrees Lo provide needed information as oullined above to the NH
Deparment of Health and Human Services end 1o comply with.all applicable provisions of the
Fedcnl Financial Accountability and Trapsparency Ac,

)26/ gy ARl
Daw Name:Se $sh Crarimed la ‘
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Title:
NH Exhibit J - Certification Regarding the Federsl Funding Accountabitity and
Transpareacy Act (FFATA) Compliance
FORM A

As the Conlractor identified in Scction 1.3 of the Geneeat Provisions, | cenify that the respenses
10 the betow listed questions are truc and accurate.

. The DUNS number for your entity is: , ’ - qu‘ SQ_BCD .

2. Inyour bisincss or organization's preceding completed fiscal year, did your business o
organization receive (1) 80 percent or more of your snnual gross revenue in U.S. federal
contrzcts, subcontracts, loans, grants, sub-gramis, and/or cooperative agreements; and (2)
$25,000,000 or more in annual gross revenves from U.S. federal contracts, subcontracts,
loans, grants, subgrants, and/or cooperative agreements?

a NO YES

If the answer 10 42 sbove is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(s) or 15(d) of the
Sccurities Exchange Act of 1934 (15 U.5.C.78m({a), 780(d)) or scction 6104 ol the Internal
Revenue Code of 19367 ‘

NO YES
If the answer 1o #3 above is YES, siop here
If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the five most highly compensated officers in your business
or organization arc a3 follows:

Name: Amouni:
Name: Amouni:
Name: Amount:
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Naime: Amount:
Name: Amount:
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B. IRS PUBLICATION 1078 EXTRACT 7,
CONTRACT LANGUAGE FOR TECHNOLOGY SERVICES

L. PERFORMANCE

In performance of this contract, the contractor agrees 0 comply with and assume responsibility for
compliance by his or her employees with the following requiremcnis:

{n
(2

3)

4

4]]

(6)

)

All work will be done under the supervision of the contractor or the contractor's employecs.

The comractor and the contractor’s employees with access to o who use FTI must meer the
background check requicements defined in IRS Publication 1075,

Any retum or refum information made availzble in any format shall be uscd only for the purpose
of camrying out the provisions of this contract, Information contained in such material wil) be
treated as conlidential and will not be divulged or made known in any manner to any person
except as may be neccssary in the performance of this contract. Disclosure 10 anyone other than
an officer or employee of the contractor wil) be prohibited.

All rerurms and recurn information will be accounted for ypan reccipt and properly stored before,
during, and afier processing. In addition. all relaled output will be given the same level of
protection as required for the source material.

The contrzctor centifies that the daia processed during the performance of this contract will be
completely purged from all data storage components of his or her computer faciliry, and no output
wilt be retained by the contractor ar the time the work is completed. Il immediate purging of all
daa storage componcnts is not possible, the contractor centifies that any IRS data remaining in
any storage component will be safeguarded 10 prevent unauthorized disclosures.

Any spoilage or any intermediate hard copy prinout that may result during the processing of IRS
data will be given to the agency or his or her designee. When this is not passible, the contractor
will be responsible for the destruction of the spoilage or any intermediate hard copy printouts, 3nd
will provide the agency or his or her designee with a statement containing the date of destruction,
description of material destroyed, and the method used.

All computer systems receiving, processing, storing or transmitting FT must meet the
requirements defined in IRS Publication 1075. To meet functional and assurance requirements,
the security features of the eavironment must provide for the managerizl, operational, and
technical controls. All security fearures must be available and activated to prorect against
unauthatized usc of and access 1o Federal Tax Information.
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(8) No work involving Federal Tax Information fumnished under this contract will be subcontracied
without prior wrinen spproval of the IRS.

(9) The contractor will maim.ain o list of employces suthorized access. Such tist will be provided to
the agency and, upan request, to the IRS reviewing ofTice. -

(10) The agency will have the right Lo void the contract if the contrector fails to provide the safeyuards
described above,

H. CRIMINAL/CIVIL SANCTIONS

(1) Esch officer or employee of any person to whomn retums or retum information is o may be
disclosed will be notified in writing by such person thal returns or relum information disclosed to
such officer or employee cen be used only for 8 purpose and to the extent suthorized berein, and
thai further disclosure of any such returns oc return information for a purpose or 10 an exient
unauthorized herein constitutes 2 felony punishable upon conviciion by » fine of as much as
$3,000 or imprisonument for es long 83 3 ycars, or both, tagcther with the costs of .prosccution.
Such persan shall s1s0 notify ezch such officer and employec that any such unauthorized further
disclosure of retums or return information mayslso result in an award of civil dsmages against
the officer or employce in an emouni not less than $1,000 with respeci to each instance of
unauthorized disclosure. These pensliics are preseribed by IRCs 7213 and 74)1 and s¢1 forth at
26 CER 301.6103(n)-1.

(2) Each officer or employee of any person 1o whom returns or retumn informstion is or may be
disctosed shsll be notified in writing by such person that eny retum or retum information made
avzilzble jn zny format shall be used only lor the purpose of camying out the provisions of this
conwract. Informarion contained in such marenal shail be treated as confidential and shail not be
divulged or made known in 2ny manner 10 any person except as may be nccessary in the
performance of the contract. Inspection by or disclosure to anyone withowt en official need-to-
know consiituics a criminal misdemcanor punishable upon conviction by a fine of &8s much as
$1,000 or imprisonment for as long as | ycar, or both, together with the cosis of prosecution.
Such person shall also notily each such officer and employee that any such unauthorized
inspection or disclosure of retums or return information may also result in on award of civil
damages sgainst the officer or employee (United Siates for Federsl employces) in an amount
cqual to the sum of the grester of $1,000 for cach act of unauthonized inspection or disclosure
with respect to which such defendant is found liable or the sum of the acrual damages suswined
by the plaintifT as 2 result of such unauthorized inspection or disclosure plus in'the casc of &
willful inspection or disclosure which is the result of gross negligeace, punitive damages. plus
the costs of the action. These penaltics are prescribed by IRC T213A and 743 1.

(3) Additionally, it is incumbent upon the contractor to inform its officers and employees of the
penalies [or improper disclosure imposcd by the Privacy Act of 1974, 5 U.S.C. 552».
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF CHILD SUPPORT SERVICE
CHILD SUPPORT SYSTEMS MAINTENANCE & ENHANCEMENT PROJECT
CONTRACT 2015141 - PART )
EXHIBITO
CERTIFICATES AND ATTACHMENTS

Specifically, 3 US.C. 552a(i)(1), which is made spplicable to contraciors by 5 US.C.

3328(mK1); provides that eny officer or employee of a contracior, who by virue of histher

cmployment or official position, has possession of or access to agency records which contain o
individually identifiable information, the disclosure of which is prohibited by the Privacy Act or

regulations csublished thereunder, and who knowing that disclosure of the specific material is

prohibited, willfully discloses the material in any manner o any person or agency not entitled to

receive it, shall be guily of a misdemeanor and fined not more than $5,000.

(4) Granting & contrctor access 1o FTI must be peeceded by cenifying that each individual
understands the agency’s security policy and procedures for safcguarding IRS information,
Contraciors must maintain their authorization to access FT1 through annual recertification, The
initigl cenification and recertification must be documenied and placed in the agency's files for
review, As part of the ceriification and at least annually afterwards, contractors must be advised
of the provisions of IRCs 7431, 7213, and 721)A (sec Exhibit 4, Sancrions for Unauthorized
Disciosure. and Exhibit 5, Civil Damoges fur Unauthorized Disclosure). The wrtining provided
before the initial certification and annually thereaficr must also cover the incident response

R policy and procedure for reponiing unauthorized disclosurcs and data breaches. {Sce Section 10)
For both the initisl cenification and the annual certification, the contractor must sign, either with
ink or electronic signature, a confideniiality satement cenifying their understanding of the
security requirements.

HI. INSPECTION

The [RS and the Agency, with 24 hour notice, shall have the right 1o send is inspectors into the
ofTices and plants of the contractor ta inspect [acilities and operations perfoming any work with FT|
under this contracr for compliance with requirements defined in IRS Publication 1075, The IRS'
fight of inspection shall include the use of manual andlor automated scanning tools to perform
compliance and vulnerabitity assessments of information 1cchnology (ET) asscts that access, stoce,
process or transmit FT1. On the basis of such inspection, cormrective actions may be required in cases
where the contractor is found (0 be noncompliant with contract safeguards.
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