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November 16, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a contract with OZ Systems USA, LLC (VC 248266-B001), Arlington, TX,
in the amount of $242,450 to develop, implement and support an integrated data management
system for Maternal and Child Health screening programs, with the option to renew for up to three
(3) additional years, effective upon Governor and Council approval through November 30, 2022.
21% Federal Funds. 79% Other Funds {Newborn Screening Revolving Fund).

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Years 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2021 102-500731 Contracts for Prog Svc 90080013 $54,833

2022 102-500731 Contracts for Prog Svc 90080013 $98,450

2023 102-500731 Contracts for Prog Svc 90080013 $39,167

Subtotal $192,450

05-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2021 102-500731 Contracts for Prog Svc 90004005 $50,000

Subtotal $50,000

Total $242,450

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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EXPLANATION

The purpose of this request is for OZ Systems USA, LLC to develop and implement a
scalable, secure web based health data management solution for reporting newborn screening
results. Critical Congenital Heart Disease (CCHD) results and birth conditions of New Hampshire
newborns, with the flexibility to modify the system as necessary, as well as provide ongoing
system support. The integrated data management system will interface with other state data
systems, special screening devices, electronic medical records (EMR), and screening
laboratories using established health data exchange standards.

The software application will enable the Newborn Screening Program (NBS), Early
Hearing Detection and Intervention Program (EHDI), Birth Conditions Program (BCP) and their
partners to maintain continuous, real time input of newborn screening results and diagnostic data.
The software will also allow the Department to identify infants who have a hearing loss, birth
defect/s or a newborn screening disorder. Early identification of hearing loss, birth defect(s) or a
newborn screening disorder will lead to timely and appropriate follow-up and referral to early
intervention or special medical services. In addition, the Department will have the ability to report
aggregated outcomes to the Centers for Disease Control and Prevention and stakeholders when
indicated.

The integrated data management system will track and manage maternal, newborn, and
child health screening data and report real time screenings, births and diagnostic follow up
information relative to maternal, newborn, and child health. Additionally, the Vendor will provide
ongoing hosting and technical support services.

The Department will monitor contracted services by ensuring:

• On-time delivery of software installation;

•  Timely roll-out schedule;

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training.

•  The State can access all documentation;

•  Project meetings and communications allow for State input and updates to the
plans;

•  Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outlined in the Contract;

•  On-time delivery of custom report(s) requested by the State; and

•  Issues involving access to or use of the System are addressed timely.

The Department selected the Vendor through a competitive bid process using a Request
for Proposals (RFP) that was posted on the Department's website from 9/27/2019 through
11/25/2019. The Department received six (6) responses that were reviewed and scored by a team
of qualified individuals. The Scoring Sheet is attached.

As referenced in Part 2 - Information Technology Provisions, Section 2. Contract Term,
of the attached contract, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and Governor and Council approval.
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Should the Governor and Council not authorize this request, a replacement data system
would need to be procured or developed in order for the Early Hearing Detection and Intervention
Program, Birth Conditions Program and Newborn Screening Program to properly Identify and
track infants with hearing loss, newborn screening disorders and birth defects in New Hampshire.
In addition, the Department would not be in compliance with federal and state legislation for
screening and follow-up for these programs.

Area served: Statewide

Source of Funds: CFDA #93.314, FAIN # NUR3DD000068 and Other Funds (Newborn
Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner
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New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Integrated Data Management System
for Maternal and Child Health

Screening Programs

RFPName

Bidder Name

OZ Systems

Visual Vault

Strategic Solutions Group, LLC

Abacus Service Corporation

RAM Software Solutions, Inc.

Genesis Systems, Inc.

RFP2019-051/RFP-2019-DPHS-11-INTEG

RFP Number

Maximum

Points Actual Points

1035 944

1035 705

1035 643

1035 672

1035 562

1035 601

Reviewer Names

Coutney Keane, Program Manager

Suzanne Beauregard. Nurse Coordinator

Ellen Chase-Lucard, Administrator

David Laflamme, Epidemiologist

2 Gerry Bardsley, Business Systems
' Analyst

' Amy Bergquist, Administrator

Sandra Paul, Businesis Systems Analyst II
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazon Dr., Concord, NH 03301

Fax; 603-271-1516 TOO Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 17, 2020

Lori A. Shibinette, Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract with OZ Systems USA, LLC. as described
below and referenced as DolT No. 2019-051.

This is a request to enter, into an agreement to provide the support, maintenance, and
hosting of an Integrated System for Maternal and Child Health Screening. This system
will be used for reporting hearing screening results, critical congenital heart disease
(CCHD) results, and birth conditions of New Hampshire newboms. A requirement of the
database system is to have the capability to interface with other data base systems (vital
records/lab). The benefits of having an integrated data management system will be
improvement of surveillance, reporting, and referral to early intervention services.

The amount of the contract is not to exceed 5242,450.00, and shall become upon the date
of Governor and Executive Council approval through November 30, 2022.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval. ,

Sincerely,

lHUi
Denis Goulet

DG/kaf

DpIT #2019-051

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and

Executive Council for approval. Any information that is private, confidential or proprietary must

be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 Slate Agency Name

Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301

1.3 Contractor Name

OZ Systems USA, LLC

1.4 Contractor Address

2201 East Lamar Blvd, Suite 280
Arlington, TX 76006

1.5 Contractor Phone

Number

214-616-4321

1.6 Account Number

05-95-90-902010-52400000

05-95-90-902010-33860000

1.7 Completion Date

November 30, 2022

1.8 Price Limitation

$242,450

1.9 Contracting Officer for Slate Agency
Nathan D. White, Director

1.10 State Agency Telephone Number
603-271-9631

1.11 Contractor Signature
OoeuSlgft«d by;

Date: U/13/2020

1.12 Name and Title of Contractor Signatory
Terese Finitzo

ceo

1.13''^State'^^ncy Signature
OoMSIgn«d by:

1.14 Name and Title of State Agency Signatory
Lisa M. Morris

Director, Division of Public Health srvcs.

1.15 Approval by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)
0»eu$lj|fi#<J by:

By: On: 11/16/2020

N—n*r.A<i?n7P'^9r:jAP

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:

Page 1 of 4
Contractor Initials

n;
Date 11/13/2020
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2. SERVICES TO BE. PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("Stale"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council ofthe State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the

appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated flinds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records arid accounts for
the purpose ofascertainingcompliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined elTort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Stale's representative, in the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hcreunder ("Event

of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
dale of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the Stale suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No e.xpress failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Slate may, at its sole
discretion, terminate the Agreement for any reasoh, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Stale's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

Page 3

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data"' shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the Slate. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. assignment/delegation/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the Stale at least fifteen (15) days prior to
the assignment, and a written consent of the Slate. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or sirhilar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
ofTicers and employees, from and against.any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omissieH-nrf" the

0f4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stale, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole e.xpense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than 31,000,000 per occurrence and $2,000,000 aggregate
or e.xcess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N .H. RSA chapter 281 -A (" IVorkers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the tjme
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusivejurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthe provisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding -between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere in
this document.

TERM DEFINITION

Acceptance
Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

Acceptance Letter
An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Agreement
A Contract duly executed and legally binding.

Attachment

Supplementary material that is collected and appended at the
back of a document.

Authorized Users

The Vendor's employees, Contractors, Subcontractors or
other agents who need to access the State's Personal Data to
enable the Contractor to perfonn the Services required.

\

Unlawful and unauthorized acquisition of unencrypted
computerized Data that materially compromises the security,
confidentiality or integrity of personal information
maintained by a person or commercial entity.

Breach, Breach of Security
or Data Breach

"Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar tenn referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally identifiable infonnation, whether
physical or electronic. Breach" shall have the same meaning
as the term "Breach" in section 164.402 of Title 45, Code of
Federal Regulations.

Business Hours

The Vendor's personnel shall work normal business hours
between 8:00 a.m. and 5:00 p.m. ET, eight (8) hour days,
forty (40) hour weeks, excluding State of New Hampshire
holidays.

State of NH Contract
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•

Certification

The Vendor's written declaration with full supporting and
written Documentation (including without limitation test
results as applicable) that the Vendor has completed
development of the Deliverable and certified its readiness for
applicable Acceptance Testing or Review.

Change Request/Order or CR

Formal documentation prepared for a proposed changed
within the specifications or scope of work requested and
approved by both parties that becomes effective only when
signed by an authorized representative of both parties.

Completion Date
End date for the Contract. (See Contract Agreement, P-37
General Provisions, Block 1.7)

Computer Security Incident

"Computer Security Incident" shall have the same meaning
"Computer Security Incident" in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institute of Standards and Technology, U.S.
Department of Commerce.

State of NH Contract
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Infonnation required to be kept Confidential from
unauthorized disclosure under the Contract. "Confidential

Information" or "Confidential Data" means all confidential

infonnation disclosed by one party to the other such as all
medical, health, financial, public assistance benefits and
personal information including without limitation, Protected
Health Infonnation and Personally Identifiable Information.

Confidential Information

Confidential Infonnation also includes any and all
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed
in the course of perfonning contracted services - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
information includes, but is not limited to Personal Health
Infonnation (PHI), Personally Identifiable Infonnation (PIl),
Federal Tax Infonnation (FTl), Social Security Numbers
(SSN), Payment Card Industry (PCI), and or other sensitive
and confidential information.

Contract

An Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perfonn as specified in the Contract Documents.

Contract Agreement

Part 1, 2, and 3. The Documentation consisting of the P-37,
IT General Provisions, IT Provisions, and the Exhibits which
represents the understanding and acceptance of the
reciprocal legal rights and duties of the parties with respect
to the Scope of Work.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract
completion, tennination for convenience, or tennination for
default.

Contract Documents

Documents that comprise this Contract. (See Part 2, IT
Provisions - Section 1.1)

State of NH Contract
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Contract Manager(s)

The persons identified by the State and the Vendor who shall
be responsible for all Contractual authorization and
administration of the Contract. These responsibilities shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking
costs and payments, and representing the parties in all
Contract administrative activities.

Contract Price

The total, not to exceed amount to be paid by the State to the
Contractor for product and Services described in the
Contract Agreement. This amount is listed in Part 1, P-37
General Provisions - Section 1.8: Price Limitation.

Contractor/Contracted Vendor

The vendor whose proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contract.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
the Contractor to the State or under the tenns of a Contract

requirement.

Department
An agency of the State of New Hampshire.

Department of Information

Technology (DoIT)

The Department of Infonnation Technology established
under RSA chapter 21-R by the Legislature effective
September 5, 2008.

Documentation

All information that describes the installation, operation and
use of the Software, including any training or network
implementation descriptions and materials, either in printed
or electronic fonnat.

Effective Date

The Contract and all obligations of the parties hereunder
shall become effective on the date the Governor and the

Executive Council of the State of New Hampshire approves
the Contract.

State of NH Contract
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Encryption

The process of converting data to an unrecognizable or
"encrypted" form. It is commonly used to protect sensitive
information so that only authorized parties can view it. This
includes files and storage devices, as well as data transferred
over wireless networks and the Internet;

Enhancements

Updates, additions, modifications to, and new releases for
the Software or System, and all changes to the
Documentation as a result of Enhancements.

Event of Default

Any one or more of the following acts or omissions of a
Vendor shall constitute an Event of Default hereunder

("Event of Default"): a. failure to perfonn the Services
satisfactorily or on Schedule; b. failure to submit any report
required; and/or c. failure to perfonn any other covenant,
tenn or condition of the Contract.

Governor and the Executive Council
The New Hampshire Governor and the Executive Council.

Hosting Services

The installation and management of specified software
applications by an Application Service Provider in a shared
environment on behalf of the State and exclusively for the
benefit of permitted users of the Software.

Identification and Authentication

Supports obtaining information about those parties
attempting to log on to a system or application for security
purposes and the validation of those users.

Implementation
The process for making the System fully Operational for
processing the Data.

Implementation Plan

Sets forth the transition from development of the System to
full operation, and includes without limitation, training,
business and technical procedures.

Intent to Negotiate

The purpose of the letter of intent is to ensure there is a
"meeting of the minds" on price and key terms before the
parties expend significant resources and legal fees in
pursuing a procurement.

Invoking Party In a dispute, the party believing itself aggrieved.

State of NH Contract
Date- 11/13/202Q
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Key Project Staff
Personnel identified by the State and by the Vendor as
essential to work on the Project.

License

Rights to use the proprietary Software, Software Updates,
online and/or hard-copy documentation and user guides.

Licensee /
The State of New Hampshire

National Institute of Standards and

Technology (NIST)

A unit of the U.S. Commerce Department. Formerly known
as the National Bureau of Standards, NIST promotes and
maintains measurement standards. It also has active

programs for encouraging and assisting industry and science
to develop and use these standards.

Non-Exclusive Contract

A Contract executed by the State that does not restrict the
State from seeking alternative sources for the Deliverables
or Services provided under the Contract.

Non-Software Deliverables

Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support. Services, other.

Not to Exceed (NTE)

The commitment by the vendor that the value of an interim
estimate (plus contingency allowances) will not exceed the
amount of the firm proposal and estimates to be submitted at
a later date. A NTE value, however, downward depending
on the changes in the scope of work or in the associated
specifications.

Notice to Proceed (NT?)

The State Contract Manager's written direction to the
Vendor to begin work on the Contract on a given date and
time.

Operating System

System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily
operations.

Operational

Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued an Acceptance Letter.

State of NH Contract
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Order of Precedence

The order in which Contract/Documents control in the event

of a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition
in a document that is lower in the Order of Precedence.

Parties

The Contractor and the State of New Hampshire
collectively.

Personal Data

"Personally Identifiable Information" (or "Pll") means
information which can be used to distinguish or trace an
individual's identity, such as their name, social securit>'
number, personal information as defined in RSA 359-C:19,
biometric records, etc., alone, or when combined with other
personal or identifying infonnation which is linked or
linkable to a specific individual, such as date and, place of
birth, mother's maiden name, etc.

Project

The planned undertaking regarding the entire subject matter
of an R.FP and Contract and the activities of the parties
related hereto.

Project Holdback

Portion of payment to a contractor withheld by the State of
New Hampshire until a deliverable finished to the agencies
satisfaction.

Project Management Plan
A document that describes the processes and methodology
to be employed by the Vendor to ensure a successful project.

Project Manager(s)

The persons identified who shall function as the State's and
the Vendor's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
Change Control Procedures (CCP).

Project Staff
State personnel assigned to work with the Vendor on the
Project.

Stale of NH Contract
Date: 11/13/2020
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Project Team

The group of State employees and Vendor's personnel
responsible for managing the processes and mechanisms
required such that the Services are procured in accordance
with the Work Plan on time, on budget and to the required
Specifications and quality.

Proposal

The submission from a Vendor in response to the Request
.for a Proposal or Statement of Work.

Review
The process of Reviewing Deliverables for Acceptance.

Review Period

The period set for Review of a Deliverable. If none is
specified then the Review Period is five (5) business days.

Schedule

The dates described in the Work Plan for deadlines for

performance of Services and other Project events and
activities under the Contract.

Services

The work or labor to be perfonned by the Vendor on the
Project as described in the Contract.

Software

All Custom, SAAS and COTS Software provided by the
Vendor under the Contract.

Software Deliverables
All Custom, SAAS and COTS Software and Enhancements.

Software License

Licenses provided by the Contractor to the State under this
Contract.

Software License Agreement Software License tenns and conditions.

Software-as-a-Service (SaaS)

The capability provided to the State to use the Contractor's
applications running on a cloud infrastructure. The
applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g..
Web-based email) or a program interface. The State does not
manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-specific application configuration
settings.

Slate of NH Contract
Date- 11/13/2020
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Solution

The Solution consists of the total Solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The off-the-
shelf Software and configured Software customized for the
State provided by the Vendor.

Specifications

The written Specifications that set forth the requirements

which include, without limitation, this RFP, the Proposal, the
Contract, any perfonnance standards. Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely set forth herein.

State Data

All Data created, received from or gathered by the
Contractor or Subcontractor on behalf of the State or in any
way originating with the State, and all Data that is the output
of computer processing of or other electronic manipulation
of any Data that was created by or in any way originated with
the State, whether such Data or output is stored on the State's
hardware, the Contractor's hardware or subcontractor's

hardware, a hosted cloud solution or exists in any system
owned, maintained or otherwise controlled by the State or by
the Contractor.

State Fiscal Year (SFY)
The New Hampshire State Fiscal Year extends from July 1 st
through June 30th of the following calendar year.

State Project Leader
State's representative with regard to Project oversight.

State's Conndcntial Records

State's information regardless of its fonn that is not subject
to public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA chapter 91 -
A: Access to Governmental Records and Meetings.

State of NH Contract
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State's Project Manager (PM)

State's representative with regard to Project Management
and technical matters. Agency Project Managers are
responsible for Review and Acceptance of specific Contract
Deliverables, invoice sign off, and Review and approval of
a Change Request (CR).

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements
and objectives of a Project. The Statement of Work also
defines a high level view of the architecture, performance
and design requirements, the roles and responsibilities of the
State and the Vendor. The Contract Agreement SOW
defines the results that the Vendor remains responsible and
accountable for achieving.

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Vendor, which is performing Services
under this Contract under a separate Contract with or on
behalf of the Vendor.

Support Services
The maintenance and technical support services provided by
Contractor to the State during the Tenn of the Contract.

System

All Software, specified hardware, and interfaces and
extensions, integrated and functioning together in
accordance with the Specifications. .

System Maintenance
The various fonns of computer or server maintenance
required to keep a computer system running properly.

Technical Authorization

Direction to a Vendor which fills in details, clarifies,
interprets, or specifies technical requirements.

Term

Period of the Contract from the Effective Date through
Contract Conclusion or termination.

Transition Services

Services and support provided when the Vendor is
supporting system changes.

Vendor/Contracted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contract.

State of NH Contract
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Verification

Supports the confirmation of authority to enter a computer
system application or network.

Warranty

The conditions under, and period during, which the producer
or vendor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights'and obligations of both parties in case
of a claim or dispute.

Warranty Period

A period of coverage during which the Vendor is responsible
for providing a guarantee for products and Services
delivered as defined in the Contract.

Warranty Release
Code release that are done during the Warranty Period.

Warranty Services

The Services to be provided by the Contractor during the
Warranty Period.

Work For Hire

Work created or prepared by contracted personnel within the
scope of their employment, or a work specially ordered or
commissioned for use as a contribution to a collective work.

Such work is considered the sole property of the State.
\

\

Work Hours

Vendor personnel shall work normal business hours between
8:00 a.m. and 5:00 p.m., eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays.
Changes to this schedule may be made upon agreement with
the State Project Manager. State holidays are: New Year's
Day, Martin Luther King Day, President's Day, Memorial
Day, July 4th, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving Day, and Christmas Day.
Specific dates will be provided upon request.

State of NH Contract
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Work Plan

The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables
to be produced under the Project as specified in Appendix C:
System Requirements and Deliverables. The Work Plan
shall include a detailed description of the Schedule,
tasks/activities, Deliverables, critical events, task
dependencies, and the resources that would lead and/or
participate on each task.

Written Deliverables

Non-Software Written Deliverable documentation (letter,
report, manual, book, other) provided by the Contracted
Vendor either in paper or electronic format.

Remainder of this page intentionally left blank
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New' Hampshire Department
of Health and Human Services ("State"), and OZ Systems USA, LLC, a Foreign For-Profil Corporation,
("Contractor"), having its principal place of business at 2201 East Lamar Blvd, Suite 280, Arlington, TX
76006.

The Contractor shall provide a Software as a Service (SaaS) system and associated services for the
implementation of a scalable, integrated data management system for reporting real time results for hearing
screenings. Newborn Screenings and birth conditions of New Hampshire newboms.

The Contractor shall use a phased approach or module implementation of Newborn Screening (NBS), Early
Hearing Detection and Intervention (EHDI) and Birth Conditions (BC) Programs. The administrative
responsibility of the contractor includes analysis, design, development, implementation, application hosting
services, ongoing maintenance and support services, training and software customization services without
utilizing state resources.

RECITALS

Whereas the State desires the Contractor develop and implement a scalable, integrated data management
system for reporting real time results for hearing screenings. Newborn screenings, Critical Congenital
Heart Disease (CCHD) screenings and birth conditions of New Hampshire newboms and associated
support services for the State;

Whereas the Contractor agrees to develop and implement a scalable, integrated data management system
for reporting real time results for hearing screenings. Newborn Screenings and birth conditions of New
Hampshire newboms and associated support services for the State.

The parties therefore agree as follows: '

1. CONTRACT DOCUMENTS

1.1. This Contract Agreement RFP 2019-051 is comprised of the following documents:

Part 1 - Fonn P-37 General Provision

Part 2 - Infonnation Technology Provisions

Part 3 - Exhibits

Exhibit A - Special Provisions

Exhibit B - Scope of Services

Exhibit C - Price and Payment Schedule

Exhibit D - Administrative Services

Exhibit E - Implementation Services

State of NH Contract
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Exhibit F - Testing Services

Exhibit G - Maintenance and Support Services

Exhibit H - Requirements

Exhibit I - Work Plan

Exhibit J - Software Agreement

Exhibit K - Warranty and Warranty Services

Exhibit L - Training Services

Exhibit M - Agency RFP with Addendums, by reference

Exhibit N - Vendor Proposal, by reference

Exhibit O - Certificates and Attachments

Exhibit P - DHHS Information Security Requirements

1.2. Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents,
the following Order of Precedence shall govern;

1.2.1. State of New Hampshire, Department of Health and Human Services Contract
Agreement 2019-051, including Parts 1, 2, and 3.

1.2.2. State of Ne\v Hampshire, Department of Health and Human Services RFP-
2019-051, Integrated Data Management System for Maternal and Child
Health Screening Programs.

1.2.3. Vendor Proposal Response to New Hampshire Department of Health and
Human Services RFP 2019-051 Integrated Data Management System for
Maternal and Child Health Screening Programs.

2. CONTRACT TERM

2.1. The Contract and all obligations of the parties hereunder shall become effective after
full execution by the parlies, and the receipt of required governmental approvals,
including, but not limited to, Governor and Executive Council of the State of New
Hampshire approval ("Effective Dale").

2.2. The Contract shall begin on the Effective Date and extend through the date indicated
in Part 1, P-37 General Provisions - Block 1.7: Completion Dale. The Term may be
extended up to Three (3) Years, ("Extended Term") at the sole option of the State,
subject to the parties prior written Agreement on applicable fees for each extended
term, up to but not beyond November 30, 2025 under the same terms and conditions,
subject to approval of the Governor and Executive Council.

State of NH Contract
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2.3. The Contractor shall commence work upon issuance of a Notice to Proceed by the
State.

2.4. The State does not require the Contractor to commence work prior to the Effective
Date; however, if the Contractor commences work prior to the Effective Date and a
Notice to Proceed, such work shall be perfonned at the sole risk of the Contractor. In
the event that the Contract does not become effective, the State shall be under no

obligation to pay the Contractor for any costs incurred or Services perfonned;
however, if the Contract becomes effective, all costs incurred prior to the Effective
Date shall be paid under the terms of the Contract.

2.5. Time is of the essence in the performance of the Contractor's obligation under the
Contract.

3. COMPENSATION

3.1. Contract Price

The Contract Price is identified in. Part l,.P-37 General Provisions • Block 1.8: Price
Limitation. Method of Payment and terms of payment are identified and more particularly
described in Part 1, P-37 - Paragraph 5: Contract Price/Price Limitation/Payment, and
Part 3 - Exhibit C: Price and Payment Schedule.

3.2. Non-Exclusive Contract

The State reserves the right, at its discretion, to retain other Vendors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part
or portion of an item, group of items, or total Proposal. The Contractor shall not be
responsible for any delay, act, or omission of such other Contractors, except that the
Contractor shall be responsible for any delay, act, or omission of the other Vendors if such
delay, act, or omission is caused by or due to the fault of the Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the Contractor
and State personnel. The Contractor shall provide.all necessary resources to perform its obligations
under the Contract. The Contractor shall be responsible for managing the Project to its successful
completion.
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4.1. Contractor's Contract Manager

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager Is:

Francoise Mattice

OZ Systems USA, LLC
2201 East Lamar Blvd, Suite 280
Arlington, Texas 76006
469-503-0506

fmattice@ozsvstems.com

4.2. Contractor's Project Manager

4.2.1. The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor's selection of the Project Manager shall be subject to
the prior written approval of the State. The State's approval process may include,
without limitation, at the State's discretion, review of the proposed Contractor's
Project Manager's resume, qualifications, references, and background checks,
and an interview. The State may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State's satisfaction.

4.2.2. The Contractor's Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. The Contractor's
Project Manager shall perform the duties required under the Contract, including
but not limited to, those set forth in Exhibit I Work Plan, Section 2. Contractor

Roles and Responsibilities. The Contractor's Project Manager must be available
to promptly respond during normal Business Hours within two (2) hours to
inquiries from the State, and be at the site as needed. The Contractor's Project
Manager must work diligently and use his/ her best efforts on the Project.

4.2.3. The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in Part 2 - Information
Technology Provisions, Section 4.2: Contractor's Project Manager, and in Part 2
- Infonnation Technology Provisions, Section 4.6: Reference and Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten (10) business days of the departure of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten
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(10) business day period to provide competent Project management Services
through the assignment of a qualified interim Project Manager.

4.2.4. Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to tenninate the Contract, declare the Contractor in default
and pursue its remedies at law and in equity, if the Contractor fails to assign a the
Contractor Project Manager meeting the requirements and tenns of the Contract.

4.2.5. Contractor Project Manager is:

LaTrinaGray
OZ Systems USA, LLC
2201 East Lamar Blvd, Suite 280

Arlington, Texas 76006
469-503-0506

lgrav@Q2svstems.com

4.3. Contractor's Key Project Staff

4.3.1. The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in the REP and further defined in this Contract, Exhibit H, Attachment 1.
Business System and Technical Requirements Vendor Response Checklist. The
State may conduct reference and background checks on the Contractor's Key
Project Staff. The State reserves the right to require removal or reassignment of
the Contractor's Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in accordance with Paii 2 - Information
Technology Provisions, Section 4.6 Background Checks.

4.3.2. The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the
prior written approval of the State. State approvals for replacement of the
Contractor's Key Project Staff will not be unreasonably withheld. The
replacement of the Contractor's Key Project Staff shall have comparable or
greater skills than of the Contractor's Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set
forth in RFP Appendix C: System Requirements and Deliverables and be subject
to reference and background checks described in Part 2 - Infonnation Technology
Provisions, Section 4.6: Reference and Background Checks.
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4.3.3. NotwilhstSnding any other provision of the Contract to the contrary, the State
shall have the option to terminate the Contract, declare the Contractor in default
and to pursue its remedies at law and in equity, if the Contractor fails to assign
Key Project Staff meeting the requirements and terms of the Contract or if it is
dissatisfied with the Contractor's replacement Project staff.

4.3.3.1. The Contractor Key Project Staff shall consist of the following
individuals in the roles identified below:

Erin Stelmach, Operations Manager

Grace Chan, System Administrator

4.4. State Contract Manager

The Stale shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is:

Rhonda Siegel, Administrator
29 Hazen Drive

Concord, NH 03301
603-271-4516

Rhonda.siegel@dhhs.nh.gov

4.5. State Project Manager

4.5.1. The State shall assign a Project Manager. The State Project Manager's duties
shall include the following:

4.5.1.1 Leading the Project;

4.5.1.2. Engaging and managing all Contractors;

4.5.1.3. Managing significant issues and risks;

4.5.1.4. Reviewing and accepting Contract Deliverables;,

4.5.1.5. Invoice sign-offs;

4.5.1.6. Review and approval of Change Request; and

4.5.1.7. Managing stakeholders' concerns.

4.5.2. The State Project Manager is:

Courtney Keane, Newborn Screening Program Manager
29 Hazen Drive

Concord, NH 03301
to-271-I037
Courtnev.keanc@dhhs.nh.gov
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4.6. Reference and Background Checks

4.6.1. The Contractor shall conduct criminal background checks at its own expense and
not utilize any staff, including Subcontractors, to fulfill the obligations of the
Contract who have been convicted of any crime of dishonesty, including but not
limited to criminal fraud, or otherwise convicted of any felony or misdemeanor
offense for which incarceration for up to 1 year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of
securing the Stale's information among the Contractor's employees and agents.
Contractor workforce shall not be permitted to handle, access, view, store or
discuss NH Department of Health and Human Services (DHHS) Confidential
Data until an attestation is received by the Contractor that all Contractor
workforce associated with fulfilling the obligations of this Contract are, based on
NH DHHS provided criteria herein and their job responsibility requirements,
eligible to participate in work associated with this Contract.

4.6.2. The Contractor shall initiate a criminal background check re-investigation of all
workforce assigned to this Contract every five years. The five-year period will
be based on the date of the last Criminal Background Check conducted by the
Contractor or its Agent.

5. DELIVERABLES

5.1. The Contractor's Responsibilities

5.1.1. The Contractor shall be solely responsible for meeting all requirements, and ternis
and conditions specified in this Contract, regardless of whether or not .a
Subcontractor is used.

5.1.2. The Contractor may subcontract Services subject to the provisions of the
Contract, including but not limited to, the tenns and conditions in the Contract
Agreement. The Contractor must submit all infonnation and documentation
relating to the Subcontractor, including ternis and conditions consistent with this
Contract. The State will consider the Contractor to be wholly responsible for the
performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the
Contract.

5.2. Deliverables and Services

The Contractor shall provide the State with the Deliverables and Services in accordance
with the time frames in the Work Plan for this Contract, and as more particularly described
in Part 3 — Exhibit B: Scope of Services. Upon its submission of a Deliverable or Service,
the Contractor represents that it has performed its obligations under the Contract
associated with the Deliverable or Services.
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5.3. Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from the Contractor that a Non-Software or Written
Deliverable is final, complete and ready for Review, the State will Review the Deliverable
to determine whether it meets the Requirements outlined in Part 3 - Exhibit B: Scope of
Services. The State will notify the Contractor in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the Slate's receipt of the Contractor's
written Certification. If the State rejects the Deliverable, the State shall notify the
Contractor of the nature and class of the Deficiency and the Contractor shall correct the

Deficiency within the period identified in the Work Plan. If no period for the Contractor's
correction of the Deliverable is identified, the Contractor shall correct the Deficiency in
the Deliverable within five (5) business days, Upon receipt of the corrected Deliverable,
the State shall have five (5) business days to review the Deliverable and notify the
Contractor of its Acceptance or rejection thereof, with the option to extend the Review
Period up to five (5) additional business days. If the Contractor fails to correct the
Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to continue until the Deficiency is
corrected, or immediately terminate the Contract, declare the Contractor in default, and
pursue its remedies at law and in equity.

5.4. Soft>vare Review and Acceptance

System/Software Testing and Acceptance shall be perfonned as set forth in the Test Plan
and more particularly described in Part 3 - Exhibit F: Testing Services.

6. SOFTWARE

The Contractor shall provide the State with access to the Software Licenses and Documentation
set forth in the Contract, and particularly described in Part 3 - Exhibit J: Software Agreement.

I

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be perfonned, in accordance with the Specifications.

7.1. Administrative Services

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Part 3 - Exhibit D: Administrative Services.

7.2. Implementation Services

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Part 3 - Exhibit E: Implementation Services.

7.3. Testing Services

The Contractor shall perfonn testing Services for the State set forth in the Contract, and
particularly described in Part 3 - Exhibit F: Testing Services.
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7.4. Maintenance and Support Services

The Contractor shall provide the Slate with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Part 3 - Exhibit G: System
Maintenance and Support.

7.5. Warranty Services

The Contractor shall provide the State with warranty Services set forth in the Contract,
and particularly described in Part 3 - Exhibit K.: Warranty & Warranty Services.

7.6. Training Services

The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Part 3 - Exhibit L: Training Services.

8. WORK PLAN DELIVERABLES

8.1. The Contractor shall provide the State with a Preliminary Work Plan that shall include,
without limitation, a detailed description of the Schedule, tasks. Deliverables, major
milestones, task dependencies, and payment Schedule.

8.2. The Preliminary Work Plan shall be a separate Deliverable and is set forth in Part 3 -
Exhibit I: Work Plan; Section 6. Preliminary Work Plan. The Contractor shall update the
Work Plan as necessary, no less than every two weeks, to accurately reflect the status of
the Project, including without limitation, the Schedule, tasks. Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work
Plan must be approved by the State, in writing, prior to incorporation into Part 3 - Exhibit
I: Work Plan. The updated Part 3 - Exhibit I: Work Plan, as approved by the State, is
incorporated herein by reference.

8.3. Unless otherwise agreed in writing by the State, changes to Part 3 - Exhibit I: Work Plan;
Attachment 2. Work Plan, shall not relieve the Contractor from liability to the State for
damages resulting from the Contractor's failure to perform its obligations under the
Contract, including, without limitation, performance in accordance with the Schedule.

8.4. In the event of any delay in the Schedule, the Contractor must immediately notify the State
in writing, identifying the nature of the delay, i.e., specific actions or inactions of the
Contractor or the State causing the problem; its estimated duration period to
reconciliation; specific actions that need to be taken^to correct the problem; and the
expected Schedule impact on the Project.

8.5. In the event additional time is required by the Contractor to correct Deficiencies, the
Schedule shall not change unless previously agreed in writing by the State, except that the
Schedule shall automatically extend on a day-to-day basis to the extent that the delay does
not result from the Contractor's failure to fulfill its obligations under the Contract. To the
extent that the State's execution of its major tasks takes longer than described in the Work
Plan, the Schedule shall automatically extend on a day-to-day basis.
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8.6. . Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or
elements within the Work Plan.

9. CHANGE ORDERS

9.1. The State may make changes or revisions at any time by written Change Order. The State
originated changes or revisions shall be approved by the Department of Information
Technology. Within five (5) business days of the Contractor's receipt of a Change Order,
the Contractor shall advise the State, in detail, of any impact on cost (e.g., increase or
decrease), resources, the Schedule, or the Work Plan.

9.2. The Contractor may request a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. The State shall
attempt to respond to the Contractor's requested Change Order within five (5) business
days. The State Agency, as well as the Department of Infonnation Technology, must
approve all Change Orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an Agreement in writing.

9.3. All Change Order requests from the Contractor to the State, and the State acceptance of
the Contractor's estimate for a State requested change, will be acknowledged and
responded to, either acceptance or rejection, in writing. If accepted, the Change Order(s)
shall be subject to the Contract amendment process, as detennined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1. Software Title

10.1.1. Upon successful completion and/or temiination of the Implementation of the
Project, the Contractor shall own and hold all, title, and rights in any Software
modifications developed in connection with perfonnance of obligations under the
Contract, or modifications to the Contractor provided Software, and their
associated Documentation including any and all performance enhancing
operational plans and the Contractors' special utilities. The Contractor shall
license back to the State the right to produce, publish, or otherwise use such
software, source code, object code, modifications, reports, and Documentation
developed under the Contract.

10.1.2. In no event shall the Vendor be precluded from developing for itself, or for others,
materials that are competitive with, or similar to, Custom Software, modifications
developed in connection with perfonnance of obligations under the Contract. In
addition, the Vendor shall be free to use its general knowledge, skills, experience,
and any other ideas, concepts, know-how, and techniques that are acquired or
used in the course of its perfonnance under this agreement.
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10.2. State's Data and Property

All rights, title arid interest in State Data shall remain with the State. All data and any
property which has been received from the State or purchased with fimds provided for that
purpose under this Agreement, shall be the property of the State. The Contractor shall not
access State user accounts or State data, except:

10.2.1. In the course of Data center operations;

10.2.2. In response to service or technical issues;

10.2.3. As required by the express tenns of this Contract; or

10.2.4. At the State's written request.

10.3. Data Migration Services

Upon termination, cancellation, expiration or other conclusion of the Contract; the Parties
agree to cooperate in good faith to effectuate a smooth secure transition of the Services
from the Contractor to NH DHHS and, if applicable, the vendor engaged by NH DHHS
to assume the Services previously performed by the Contractor (for this section known as
"Recipient"').

10.3.1. The Contractor shall use reasonable elTorts to assist Recipient, in connection with
the transition from the perfonnance of Services by the Contractor and its
Affiliates to the perfonnance of such Services, which may include assistance with
the transfer of records, migration of historical data, the transition of any such
Service from the hardware, software, network and telecommunications
equipment and internet-related information technology infrastructure ("Internal
IT Systems") of Contractor to the Internal IT Systems of Recipient and
cooperation with and assistance to any third-party consultants engaged by
Recipient in connection with such transition ("Migration Services"), taking into
account the need to minimize the cost of such migration and the disruption to the
ongoing business activities of the Parties hereto and their Affiliates.

10.3.2. If a system, database, hardware, software, and/or software licenses (Tools) was
purchased or created to manage, track, and/or store NH DHHS data in relationship
to this contract said Tools will be inventoried and returned to NH DHHS, along
with the inventory document, once migration of NH DHHS data is complete.

10.3.3. The internal planning of the Migration Services by the Contractor and its
Affiliates and Migration Services shall be provided to Recipient as set forth in
Section 3 of this Contract. Any such Migration Services shall be deemed to be
Services for purposes of this Contract.

10.3.4. Should the data migration extend beyond the end of the Contract, the Contractor
and its affiliates agree Contract Security Requirements, and if applicable, NH
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DHSS Business Associates Agreement terms and conditions remain in effect until
the Data Migration is accepted as complete by NH DHHS.

10.3.5. In the event where the Contractor has comingled Confidential Data and the
destruction or migration is not feasible, the State and Contractor will jointly
evaluate regulatory and professional standards for retention requirements prior to
destruction.

10.4. Completion of Services

10.4.1. Each service or migration phase shall be deemed completed (and the migration
process finalized) at the end of the 10th day after the product, resulting from the
Service, is delivered to the recipient in accordance with the mutually agreed upon
migration plan, unless within said 10-day term the Contractor notifies NH DHHS
of an issue requiring additional time to complete said product.

10.5. Disagreement over Service's Results

10.5.1. In the event NH DHHS is not satisfied with the results of the Service, NH DHHS
shall notify the Contractor, by email, stating the reason for the lack of satisfaction
within 10 business days of the final product or at any time during the data
migration process. The Parties shall discuss the actions to be taken to resolve the
disagreement or issue. If an agreement is not reached, at any time NH DHHS shall
be entitled to initiate actions in accordance with Part 3, Section 1.8 Breach of
Data.

10.6. Contractor's Materials

10.6.1 Subject to the provisions of this Contract, the Contractor may develop for itself,
or for others, materials that are competitive with, or similar to, the Deliverables.
In accordance with the provision of this Contract, the Contractor shall not
distribute any products containing or disclose any State Confidential Information.
The Contractor shall be free to use its general knowledge, skills and experience,
and any ideas, concepts, know-how, and techniques that are acquired or used in
the course of its perfomiance under this Contract, provided that such is not
obtained as the result of the deliberate memorization of the State Confidential

Infonnation by the Contractor employees or third party consultants engaged by
the Contractor.

10.6.2 Without limiting the foregoing, the parties agree that the general knowledge
referred to herein cannot include information or records not subject to public
disclosure under New Hampshire RSA Chapter 91-A, which includes but is not
limited to the following: records of grand juries and petit juries; records of parole
and pardon boards; personal school records of pupils; records pertaining to
internal personnel practices, financial infonnation, test questions, scoring keys
and other examination data use to administer a licensing examination,
examination for employment, or academic examination and personnel, medical.
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welfare, library use, video tape sale or rental, and other files containing personally
identifiable information that is private in nature.

10.7. State Website Copyright

WWW Copyright and Intellectual Property Rights

All right, title and interest in the State WWW site <NH.GOV, etc.>, including copyright
to all Data and information, shall remain with the State. The State shall also retain all
right, title and interest in any user interfaces and computer instructions embedded within
the WWW pages. All WWW pages and any other Data or infonnation shall, where
applicable, display the State's copyright; ^

10.8. Custom Software Source Code

In the event that the State purchases Software development Service, which results in
Custom Software, the Contractor shall provide the State with a copy of the source code
for the Custom Software, which shall be subject to the License rights. The State shall
receive a worldwide, perpetual, irrevocable, and non-exclusive paid -up right and license
to use, copy, modify and prepare derivative works of any custom developed Software.
This section does not apply to the Contractor's proprietary Software code.

10.9. Survival

This Contract Agreement Part 2 - Infonnation Technology Provisions, Section 10.
Intellectual Property shall survive the termination of the Contract.

11. USE OF STATE'S INFORMATION AND CONFIDENTIALITY

11.1. Use of State's Information

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A; Access to Public Records and
Meetings (see e.g. RSA Chapter 91-A: 5 Exemptions). The Contractor shall not use the
State Confidential Information developed or obtained during the perfonnance of, or
acquired, or developed by reason of the Contract, except as directly connected to and
necessary for the Contractor's performance under the Contract.

11.2. State Confidential Information

11.2.1. The Contractor shall maintain the Confidentiality of and protect from
unauthorized use, disclosure, publication, and reproduction (collectively
"release"), all State Confidential Information that becomes available to the
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Contractor in connection with its performance under the Contract, regardless of
its form.

11.2.2. Subject to applicable federal or State laws and regulations, Confidential
Infonnation shall not include information which:

11.2.2.1 Shall have otherwise become publicly available other than as a result
of disclosure by the receiving party in Breach hereof;

11.2.2.2 Was disclosed to the receiving party on a non-Confidential basis from
a source other than the disclosing party, which the receiving party
believes is not prohibited from disclosing such information as a result
of an obligation in favor of the disclosing party;

11.2.2.3 Is developed by the receiving party independently of, or was known by
the receiving party prior to, any disclosure of such information made
by the disclosing party; or

11.2.2.4 Is disclosed with the written consent of the disclosing party. A
receiving party also may disclose Confidential Information to the
extent required by an order of a court of competent jurisdiction.

11.2.3. Any disclosure of the State Confidential Information shall require the prior
written approval of the State. The Contractor shall immediately notify the State if
any request, subpoena or other legal process is served upon the Contractor
regarding the State Confidential Information, and the Contractor shall cooperate
with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

11.2.4. In the event of the unauthorized release of State Confidential Information, the
Contractor shall immediately notify the State, and the State may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief.

11.3. Contractor Confidential Information

Insofar as the Contractor seeks to maintain the Confidentiality of its Confidential or
proprietary information, the Contractor must clearly identify in writing all infonnation it
claims to be Confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers the Software and Documentation to be
Confidential Information. The Contractor acknowledges that the State is subject to State
and federal laws governing disclosure of infonnation including, but not limited to, RSA
Chapter 91-A: Access to Government Records and Meetings. The State shall maintain
the Confidentiality of the identified Confidential Infonnation insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA
Chapter 91-A: Access to Government Records and Meetings. In the event the State
receives a request for the infonnation identified by the Contractor as Confidential, the
State shall notify the Contractor and specify the date the State will be releasing the
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requested information. At the request of the State, the Contractor shall cooperate and
assist the Stale with the collection and review of the Contractor's information, at no
additional expense to the State. Any effort to prohibit or enjoin the release of the
information shall be the Contractor's sole responsibility and at the Contractor's sole
expense. If the Contractor fails to obtain a court order enjoining the disclosure, the State
shall release the information on the date specified in the State's notice to the Contractor,
without any liability to the Contractor.

11.4. Survival

This Contract Agreement - Part 2 - Infonnation Technology Provisions, Section 11. Use
of State's Information and Confidentiality shall survive tennination.or conclusion of the
Contract.

12. LIMITIATION OF LIABILITY

12.1. State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agreement - Part 1, P-37 General Provisions -
Block 1.8: Price Limitation.

12.2. States Immunity

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract Conclusion.

12.3. Survival

This Contract Agreement Part 2 - Information Technology Provisions, Section 12.
Limitation of Liability shall survive termination or Contract Conclusion.

13. TERMINATION

13.1. Termination for Default

Any one or more of the following acts or omissions of the Contractor shall constitute an
Event of Default hereunder ("Event of Default"):

State of NH Contract
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13.1.1. Failure to perform the Services satisfactorily or on Schedule;

13.1.2. Failure to submit any report required; and/or

13.13. Failure to perform any other covenant, term or condition of the Contract.

13.1.4. Upon the occurrence of any Event of Default, the Slate may take any one or
more, or all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide the
Contractor written notice of default and require it to be remedied

within, in the absence of a greater or lesser specification of time, within
thirty (30) days from the date of notice, unless otherwise indicated
within by the State ("Cure Period"). If the Contractor fails to cure the
default within the Cure Period, the State may terminate the Contract
effective two (2) days after giving the Contractor notice of tennination,
at its sole discretion, treat the Contract as Breached and pursue its.
remedies at law or in equity or both.

b. Give the Contractor a written notice specifying the Event of Default
and suspending all payments to be made under the Contract and
ordering that the portion of the Contract price which would otherwise
accrue to the Contractor during the period from the date of such notice
until such time as the State determines that the Contractor has cured the

Event of Default shall never be paid to the Contractor.

c. Set off against any other obligations the State may owe to the
Contractor any damages the State suffers by reason of any Event of
Default.

d. Treat the Contract as Breached and pursue any of its remedies at law or
in equity, or both.

e. Procure Services that are the subject of the Contract from another
source and the Contractor shall be liable for reimbursing the State for
the replacement Services, and all administrative costs directly related
to the replacement of the Contract and procuring the Services from
another source, such as costs of competitive bidding, mailing,
advertising, applicable fees, charges or penalties, and staff time costs;
all of which shall be subject to the limitations of liability set forth in the
Contract.

13.1.5. The Contractor shall provide the State with written notice of default, and the
State shall cure the default within thirty (30) days.

13.2. Termination for Convenience

13.2.1. The Slate may, at its sole discretion, terminate the Contract for convenience^ in
whole or in part, by thirty (30) days written notice to the Contractor. In the event
of a termination for convenience, the State shall pay the Contractor the agreed

State of NH Contract

Date: 11/13/2020
Contractor's Initials

Page 32 of 41



DocuSign Envelope ID: 21B060A0-DB09-4ACB-AFBA-P8BD5C813E65

New Hampshire Department of Health and Human Services

Integrated Data management System for Maternal and Child Health Screening Programs

DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-0!

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

upon price, if separately stated in this Contract, for Deliverables for which
Acceptance has been given by the State. Amounts for Services or Deliverables
provided prior to the date of termination for which no separate price is stated
under the Contract shall be paid, in whole or in part, generally in accordance with
Contract Part 3 - Exhibit C: Price and Payment Schedule, of the Contract.

13.2.2. During the thirty. (30) day period, the Contractor shall wind down and cease
Services as quickly and efficiently as reasonably possible, without perfonning
unnecessary Services or activities and by minimizing negative effects on the State
from such winding down and cessation of Services.

13.3. Termination for Conflict of Interest

13J.1. The State may tenninate the Contract by written notice if it detennines that a
conflict of interest exists, including but not limited to, a violation by any of the
parties hereto of applicable laws regarding ethics in public acquisitions and
procurement and perfomiance of Contracts.

13.3.1.1. In such case, the State shall be entitled to a pro-rated refund of any
current development, support, and maintenance costs. The State shall
pay all other Contracted payments that would have become due and
payable if the Contractor did not know, or reasonably did not know,
of the conflict of interest.

13.3.2. In the event the Contract is tenninated as provided above pursuant to a violation
by the Contractor, the State shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of a default of the Contract by the
Contractor.

13.4. Termination Procedure

13.4.1. Upon termination of the Contract, the State, in addition to any other rights
provided in the Contract, may require the Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such part of the Contract as has been terminated.

13.4.2. After receipt of a notice of tennination, and except as otherwise directed by the
State, the Contractor shall:

a. The State shall be entitled to any post-termination assistance generally
made available with respect to the Service, unless a unique Data
retrieval arrangement has been established as part of the Software
License Agreement (SLA);

b. Stop work under the Contract on the date, and to the extent specified,
in the notice;
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c. Promptly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontracts related to the work which has been

teiminated and settle all outstanding liabilities and all claims arising
out of such termination of orders and subcontracts, with the approval
or ratification of the State to the extent required, which approval or
ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of the Contractor and in which the State has an interest;

e. During any period of Service suspension, the Contractor shall not take
any action to intentionally erase any State Data;

i. In the event of termination of any Service or Agreement in
entirety, the Contractor shall not take any action to
intentionally erase any State Data for a period of:

•  10 days after the Effective Date of tennination, if the
termination is in accordance with the Contract period.

•  30 days after the Effective Date of tennination, if the
tennination is for convenience.

•  60 days after the Effective Date of tennination, if the
tennination is for cause.

f. Transfer title to the State and deliver in the manner, at the times, and to

the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
State;

g. Provide written Certification to the State that the Contractor has
surrendered to the State all said property; and

h. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

13.4.3. After such period, the Contractor shall have no obligation to maintain or provide
any State Data and shall thereafter, unless legally prohibited or per the terms of
this Contract or as stated in Exhibit P: NH DHHS Infonnation Security
Requirements, delete all State Data in its Systems or otherwise in its possession
or under its control:

a. Transfer title to the State and deliver in the manner, at the times, and to
the extent directed by the State, any property which is required to be
furnished to the State and which has been accepted or requested by the
State;
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b. The Contractor shall impleinent an orderly return of State Data in a
CSV or another mutually agreeable fonnat at a time agreed to by the
parties and the subsequent secure disposal of State Data;

c. Provide written Certification to the State that the Contractor has
surrendered to the State all said property.

13.5. Survival

This Contract Agreement - Part 2 - Information Technology Provisions, Section 13.
Termination shall survive termination or Contract Conclusion.

14. CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its successors or assigns
for the full remaining term of the Contract; continuing under the Contract with the Contractor, its
successors or assigns for such period of time as determined necessary by the State; or immediately
terminate the Contract without liability to the Contractor, its successors or assigns.

15. ASSIGNMENT, DELEGATION, AND SUBCONTRACTS

15.1. The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of the State.
Such consent shall not be unreasonably withheld. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent shall be null
and void, and may constitute an Event of Default at the sole discretion of the State.

15.2. The Contractor shall remain wholly responsible for p>erfonTiance of the entire Contract
even if assignees, delegates, Subcontractors, or other transferees ("Assigns") are used,
unless otherwise agreed to in writing by the State, and the Assigns fully assumes in writing
any and all obligations and liabilities under the Contract from the Effective Date. In the
absence of a written assumption of full obligations and liabilities of the Contract, any
permitted assignment, delegation, subcontract, or other transfer shall neither relieve the
Contractor of any of its obligations under the Contract nor affect any remedies available
to the State against the Contractor that may arise from any Event of Default of the
provisions of the Contract. The Slate shall consider the Contractor to be the sole point of
contact with regard to all Contractual matters, including payment of any and all charges
resulting from the Contract.

15.3. Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from
assigning the Contract to the successor of all or substantially all of the assets or business
of the Contractor provided that the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event that the Contractor should change
ownership, as permitted under Part 2 - Information Technology Provisions, Section 14:
Change of Ownership, the State shall have the option to continue under the Contract with
the Contractor, its successors or assigns for the full remaining term of the Contract;
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continue under the Contract with the Contractor, its successors or assigns for such period
of time as detennined necessary by the State; or immediately tenninating the Contract
without liability to the Contractor, its successors or assigns.

16. DISPUTE RESOLUTION

16.1. Prior to the filing of any fonnal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

16.2. The parties shall use reasonable efforts to arrange persona! meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

16.3. The allotted time for the first level negotiations shall begin on the date.the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the other party.

Dispute Resolution Responsibility and Schedule Table

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

CUMULATIVE

ALLOTED TIME

Primary
LaTrina Gray
Project Manager

Courtney Keane
Program Manager, Newborn
Screening

Five (5) Business Days

First
Maria Cantu

Executive Sponsor

Rhonda Siegel
Administrator, Maternal Child

Health

Five (5) Business Days

Second

Christine Evans

Director of Innovation and

Research

Sai Cherala

Program Director, Population
Health and Community
Services

Five (5) Business Days

Third
Francoise Mattlce

CFO & President

Lisa Morris

Division Director, Division of
Public Health Services

Five (5) Business Days
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17. DOIT GENERAL TERMS AND CONDITIONS

17.1. Computer Use

In consideration for receiving access to and use of the computer facilities, network,
licensed or developed Software, Software maintained or operated by any of the State
entities, Systems, equipment. Documentation, information, reports, or Data of any kind
(hereinafter "Information"), the Contractor understands and agrees to the following rules:

17.1.1. Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

17.1.2. That information shall be used solely for conducting ofTcial State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall the
Contractor access .or attempt to access any infonnation without having the
express authority to do so.

17.1.3. That at no time shall the Contractor access or attempt to access any
infonnation in a manner inconsistent with the approved policies, procedures,
and /or Agreements relating to System entry/access.

17.1.4. That all Software Licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times the Contractor must use utmost care to

protect and keep such Software strictly Confidential in accordance with the
license or any other Agreement executed by the State. Only equipment or
Software owned, licensed, or being evaluated by the State, can be used by the
Contractor. Personal Software (including but not limited to palmtop sync
Software) shall not be installed on any equipment.

17.1.5. That if the Contractor is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, and/or criminal or
civil prosecution, if the act constitutes a violation of law.

17.2. Email Use

Mail and other electronic communication messaging Systems are State of New Hampshire
property and are to be used for business purposes only. Email is defined as "internal Email
Systems" or "State-funded Email Systems". The Contractor understand and agree that
use of email shall follow State standard policy (available upon request). -

State of NH Contract
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17.3. Internet/Intranet Use

The Intemet/intranet is to be used for access to and distribution of information in direct

support of the business of the State of New Hampshire according to State standard policy
(available upon request).

17.4. Regulatory Government Approvals

The Contractor shall obtain all necessary and applicable regulatory or other goveminental
approvals necessary to perfonn its obligations under the Contract.

18. GENERAL CONTRACT REQUIREMENTS

18.1. Insurance certificate

The Insurance Certificate should note the Certificate Holder in the lower lefl hand block

including State of New Hampshire, Department Name, and name of the individual
responsible for the funding of the Contracts and his/her address.

18.2. Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as
if fully included in the text.

18.3. Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

18.4. Survival

The terms, conditions and Warranties contained in the Contract that by their context are
intended to survive the completion of the perfonnance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of DHHS RFP 2019-
051, Appendix H - Section H-25.I2.I4: Confidential Infonnation; Part I, P-37 General
Provisions - Section 7: Personnel; Part I, P-37 General Provisions - Section 13;
Indemnification; Part 2 - Information Technology Provisions, Section 10: Intellectual
Property; Part 2 - Infonnation Technology Provisions , Section I I: Use of State's
Information and Confidentiality; Part 2 - Information Technology Provisions , Section
12: Limitation of Liability; Part 2 - Information Technology Provisions , Section 13.
Termination; and Pan 3 - Exhibit K: Section 2: Warranty Period which shall all survive
the termination of the Contract.

18.5. Force Majcure

18.5.1. Neither the Contractor nor the State shall be responsible for delays or failures in
perfonnance resulting from events beyond the control of such party and without

r
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fault or negligence of such party. Such events shall include, but not be limited to,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

18.5.2. Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor's
performance under the Contract.

18.6. Notices

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

State of NH Contract
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NOTlCESs

CONTRACTOR

POINT OF CONTACT

STATE

POINT OF CONTACT

Christine Evans, Director of Innovation
and Research

Courtney Keane, Contract Manager

2201 East Lamar Blvd, Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord, NH 03301

469-503-0506 602-271-1037

chevanstS).oz-svstems.com Courtnev.keanefSidhhs.nh.Bov

19. DATA PROTECTION

19.1. DHHS Information Security Requirements

Contracior shall comply with all requirements in Exhibit P, DHHS Information
Security Requirements, which is attached hereto and incorporated by reference herein.

19.2. Access to Security Logs and Reports

The Contracior shall provide reports to the State in a format as agreed to by both, the
Contractor and the State. Reports shall include latency statistics, user access, user access
IP address, user access history and security logs for all State files related to this Contract.

19.3. Contract Audit

The Contractor shall allow the State to audit conformance to the Contract terms. The State

may perform this audit or Contract with a third party at its discretion and at the Slate's
expense.

19.4. Data Center Audit

The Contractor shall perfonn an independent audit of its Data centers at least annually at
its expense, and provide a redacted version of the audit report upon request. The
Contractor may remove its proprietary information from the redacted version. A Service
Organization Control (SOC) 2 audit report or approved equivalent sets the minimum level
of a third-party audit.

19.5. Advance Notice

The Contractor shall give advance notice to the Slate of any upgrades (e.g., major
upgrades, minor upgrades. System changes) that may impact Service availability and

State of NH Contract
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performance. A major upgrade is a replacement of hardware, Software or flnnware with
a newer or better version in order to bring the System up to date or to improve its
characteristics. It usually includes a new version number.

19.6. Security

The Contractor shall disclose its non-proprietary security processes and technical
limitations to the State such that adequate protection and ftexibility can be attained
between the State and the Contractor. For example: virus checking and port sniffing —
the Slate and the Contractor shall understand each other's roles and responsibilities.

19.7. Non-Disclosure and Separation of Duties

The Contractor shall enforce separation of job duties, require comjTiercially reasonable
non-disclosure Agreements, and limit staff knowledge of State Data to that which is
absolutely necessary to perfonn job duties.

19.8. Import and Export of Data

The State shall have the ability to import or export Data in piecemeal or in entirety at its
discretion without interference from the Contractor. This includes the ability for the State
to import or export Data to/from other Service providers.

19.9. Responsivities and Uptime Guarantee

The Contractor shall be responsible for the acquisition and operation of all hardware,
Software and network support related to the Services being provided. The technical and
professional activities required for establishing, managing and maintaining the
environments are the responsibilities of the Contractor. The System shall be available
24/7/365 (with agreed-upon maintenance downtime), and provide Service to customers as
defined in the SLA.

19.10. Right to Remove Individuals

The State shall have the right at any time to require that the Contractor remove from
interaction with State any the Contractor representative who the State believes is
detrimental to its working relationship with the Contractor. The State shall provide the
Contractor with notice of its detennination, and the reasons it requests the removal. If the
State signifies that a potential security violation exists with respect to the request, the
Contractor shall immediately remove such individual. The Contractor shall not assign the
person to any aspect of the Contract or future work orders without the State's consent.

State of NH Contract
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EXHIBIT A - SPECIAL PROVISIONS

EXHIBIT A - SPECIAL PROVISIONS

REVISIONS TO FORM P-37. GENERAL PROVISIONS

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding subparagraph 3.3
as follows:

3.3. The parties may extend the Agreement for up to three (3) additional year(s) from the
Completion Date, contingent upon satisfactory delivery of services, available funding,
agreement of the parties, and approval of the Governor and Executive Council.

1.2. Paragraph 9, Termination, is amended as follows:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, tenninate the
Agreement for any reason, in whole or in part, by thirty (60) days written notice
to the Contractor that the State is exercising its option to terminate the
Agreement.

9.2 In the event of an early termination of this Agreement for any reason other than
the completion of the Services, the Contractor shall, at the State's discretion,
deliver to the Contracting Officer, not later than fifleen (30) days afler the date
of termination, a report ("Termination Report") describing in detail all Services
performed, and the contract price earned, to and including the date of
termination. The fonn, subject matter, content, and number of copies of the
Termination Report shall be identical to those of any Final Report described in
the attached EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early tennination, develop and submit to the
State a Transition Plan for services under the Agreement.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding subparagraph 12.3
as follows:

12.3. Subcontractors are subject to the same contractual conditions as the Contractor and the
Contractor is responsible to ensure subcontractor compliance with those conditions. The
Contractor shall have written agreements with all subcontractors, specifying the work
to be performed and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the subcontractor's
performance on an ongoing basis and take corrective action as necessary. The
Contractor shall annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate subcontractor performance.

State of NH Contract
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EXHIBIT B - SCOPE OF SERVICES

EXHIBIT B - SCOPE OF SERVICES

The Department is responsible for carrying out the identification and intervention strategies for several
conditions present in the birth to three (3) years of age population.

The Contractor shall provide a software application to the Department that enables the Early Hearing
Detection and Intervention (EHDl) Program, Birth Conditions Program (BCP), Newborn Screening
Program (NBS) and their partners to maintain continuous, timely input of newborn screening results and
diagnostic data in order to:

•  Report outcomes to the Centers for Disease Control and Prevention when indicated; and

•  Ensure infants with hearing loss, birth defects and metabolic or other newborn screening disorders
are identified promptly and receive appropriate early intervention or special medical services.

Funds in this contract must be utilized to improve population-based tracking and follow up.

The goal of newborn screening is to help prevent disability and untimely death of newboms from
undiagnosed genetic disorders. It is imperative to identify disorders as early as possible to initiate treatment
and early intervention services before clinical symptoms manifest.

The Contractor shall provide a secure, authenticated Web-based system in order for the Department to:

•  Track and manage maternal and child health screening data, and

•  Report real time screenings, births and diagnostic follow up information relative to maternal and
child health data collected to the Centers for Disease Control and Prevention.

The Contractor shall provide an integrated data management system that includes, but is not limited to:

•  Ongoing hosting.

•  Maintenance.

•  Operations.

•  Technical support services.

1. STATEMENT OF WORK

1.1. The Contractor shall provide a Software as a Service (SaaS) Web-based system and associated
services for the implementation of a scalable, integrated data management system for reporting
real time results for hearing screenings, newborn screenings and birth conditions of New
Hampshire newboms.

1.2. The Contractor shall use a phased approach to module implementation that includes, but is not
limited to:

Slate of NH Contract
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1.2.2. Design.

1.2.3. Development.

1.2.4. Testing.

1.2.5. Implementation of software application.

1.2.6. The Contractor shall provide technical services that include:

1.2.6.1. Application hosting;

1.2.6.2. Software configuration serxices;

1.2.6.3. Training; and

1.2.6.4. Ongoing maintenance and support services.

1.3. General Project Assumptions

1.3.1. The Contractor will provide project tracking tools and templates to record and manage
issues, risks, Change Requests, requirements, decision sheets, and ,other documents
used in the management and tracking of the Project. The State of New Hampshire and
the Contractor's Project Manager will review these tools and templates and determine
which ones will be used for the Project. Training on these tools and templates will be
conducted at the start of each phase in which they will be used.

1.3.2. Prior to the commencement of work on Non-Software and Written Deliverables, the
Contractor shall provide to the State a template, table of contents or agenda for review
and prior approval by the State.

1.3.3. The Contractor shall ensure that appropriate levels of security are implemented and
maintained in order to protect the integrity and reliability of the State's Information
Technology resources, information and services. Security requirements are defined in
Part 3 - Exhibit P: DHHS Information Security Requirements. The Contractor shall
provide the State resources, information and Services on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business continuity and to
safeguard the Confidentiality and integrity of State networks. Systems and Data.

1.3.4. The Deliverables are set forth in Exhibit B, Section 2. Deliverables. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables
in the event the State detects any Deficiency in the System, in whole or in part, through
completion of all Acceptance Testing, including but not limited to, Software/System
Acceptance Testing, and any extensions thereof.

1.3.5. Pricing for Deliverables is set forth in Part 3 - Exhibit C: Price and Payment Schedule.
Pricing will be effective for the Terni of this Contract, and any extensions thereof.

State of NH Contract
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2. DELIVERABLES

TABLE: Deliverables

ACTIVITY, DELIVERABLE, OR MILESTONE
DELIVERABLE

TYPE

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software

2 Project Status Reports Written

3 Work Plan Written

4
Infrastructure Plan, including Desktop and Network Configuration
Requirements

Written

5 Security Plan Written

6 Communications and Change Management Plan Written

7 Requirements Trace Ability Matrix Written

8 Software Configuration Plan Written

9 Systems Interface Plan and Design/Capability Written

10 Testing Plan Written

11 Data Conversion Plan and Design Written

12 Deployiuent Plan Written

13 Comprehensive Training Plan and Curriculum Written

14 End User Support Plan Written

State of NH Contract
Date: 11/13/2020
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15 Business Continuity Plan Written

16 Documentation of Operational Procedures Written

INSTALLATION

17 Provide Software Licenses if needed Written

18 Provide Fully Tested Data Conversion Software Software

19
Provide Software Installed, Configured, and Operational to Satisfy
State Requirements Software

TESTING

20 Conduct Integration Testing Non-Software

21 Conduct User Acceptance Testing Non-Software

22 Perfonn Production Tests Non-Software

23 Test In-Bound and Out-Bound Interfaces Software

24 Conduct System Perfonnance (Load/Stress) Testing Non-Software

25
Certification of 3rd Party Pen Testing and Application
Vulnerability Scanning. Non-Software

SYSTEM DEPLOYMENT

26 Converted Data Loaded into Production Environment Software

27
Provide Tools for Backup and Recovery of all Applications and
Data

Software

28 Conduct Training Non-Software

29 Cutover to New Software • Non-Software

30 Provide Documentation Written

Stale of NH Contract
Date: 11/13/2020
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31 Execute Security Plan Non-Software

OPERATIONS

32 Ongoing Hosting Support Non-Software

33 Ongoing Support & Maintenance Software

34 Conduct Project Exit Meeting Non-Software

Remainder of this page intentionally left blank
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EXHIBIT C - PAYMENT SCHEDULE

1. ' PAYMENT SCHEDULE

1.1. Contract Type

This is a Not to Exceed Contract. The total Contract value is indicated in Part 1, P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective Date
through date indicated in Part 1, P-37 General Provisions - Block 1.7: Completion Date.
The Contractor shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow the Contractor to invoice the State on a monthly basis
for completed activities, deliverables, or milestones included in the price and payment
Worksheet below:

1.2. Activities/Delivcrablcs/Mllestoncs and Pricing Worksheet

Activity, Deliverable, or
Milestone

Deliverable

Type Delivery
'  Date

Price

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Softvvare 12/03/2020 $  1,047.00

2 Project Status Reports Written Biweekly $  1.000.00

3 Work Plan Written 12/08/2020 $  1,500.00

4

Infrastructure Plan, including
Desktop and Network
Configuration Requirements

Written 12/08/2020 $  3,672.00

5 Security Plan Written 12/08/2020 $  2,000.00

6
Communications and Change

Management Plan
Written 12/08/2020 $  1,224.00

7 Requirements Trace ability Matrix Written 12/15/2020 $  3,840.00

8 Software Configuration Plan Written 12/15/2020 $  3,024.00

9
Systems Interface Plan

and Design/Capability
Written 12/15/2020 $  3,040.00

10 Testing Plan Written 01/05/2021 $  3,024.00

11 Data Conversion Plan and Design Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2,047.00

State of NH Contract

Date: 11/13/2020
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13
Comprehensive Training Plan

and Curriculum
Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 $  1,500.00

15 Business Continuity Plan Written 02/05/2021 $  2,047.00

16

Documentation of

Operational Procedures
Written 02/12/2021 $  3,024.00

INSTALLATION

17
Provide Software Licenses if

needed
Written 04/29/2021 $  22,000.00

18
Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19

Provide Software Installed,
Configured, and Operational to
Satisfy State Requirements

Software 04/29/2021 $  71,000.00

TESTING

20 Conduct Integration Testing Non-Software 03/23/2021 $, 2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Out-Bound Interfaces
Software 04/13/2021 $  1,056.00

24
Conduct System Performance
(Load/Stress) Testing Non-Software 03/30/2021 $  800.00

25

Certification of 3"^ Party Pen
Testing and Application
Vulnerability Scanning.

Non-Software

03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26
Converted Data Loaded into

Production Environment
Software 04/29/2021 $  1,024.00

27

Provide Tools for Backup and
Recovery of all Applications and
Data

Software 04/29/2021 $  1,000.00

Stale of NH Contract
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28 Conduct Training Non-Software 04/27/2021 $  2,500.00

29 Cutover to New Software Non-Software 04/29/2021 $  200.00

30 Provide Documentation Written 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPERATIONS

32 Ongoing Hosting Support Non-Software 12/01/2021 $  18,020.00

33 Ongoing Support & Maintenance Software 12/01/2021 $  80,430.00

34 Conduct Project Exit Meeting Non-Software TBD $  0.00

TOTAL Proposed Cost $242,450

1.3. Vendor Staff Resource Hours

Title Name Initiation' implementation Project
Close out

Project Manager
LaTrina Gray SO hrs SO hrs 20 hrs

Implementation Manager
Maria Cantu 4 hrs 400 hrs 20 hrs

Product development
lifecycle (developers, user
acceptance tester, quality
assurance specialist, business
analyst)

See Appendl.x E
for list ofStafT

Proposed

25 hrs 580 hrs 20 hrs

TOTALS
^/A 109 hrs 1,060 hrs 60 hrs

Slate of NH Contract
Date: 11/13/2020
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1.4. Future Vendor Rates Worksheet

The State and Contractor agree to the following rates in the event the contract is extended
in accordance with Part 2 - Information Technology Provisions, Section 2: Contract
Term.

Position Title SFY.2023 : SFY 2024 SFY 2025

Project Manager
$263/hr $276/hr $2S9/hr

Implementation Manager $236/hr $248/hr $260/hr

Product development lifecycle team $231/hr $243/hr $255/hr

Subject-matter expert $236/hr $248/hr $260/hr

1.5. Services Pricing Worksheet

Pricing reflects payment for maintenance support and upgrades for the initial two (2) year
contract period as well as payments for the optional (3) years of contract renewal. Pricing
reflects the most optimistic Implementation date. Actual payments may differ from the
estimate if the project start date is delayed or if Implementation takes longer as this will
cause a shorter maintenance period.

Soft>vare Name Maintenance Support and Upgrades

Contract

Year 1

Initial Cost

(costs included
in 1.2 above)

Contract

Year 2

(costs included
in 1.2 above)

Renewal

Option
(Year 3)

Renewal

Option .
(Year 4)

Renewal

Option
(Year 5)

OZ eScreener Plus™ (eSP™)
management information
system annual licenses for
EHDl, Critical Congenital Heart
Disease (CCHD), Newborn
Bloodspot Screening (NBS) and
Birth Conditions with access for

unlimited users at DHHS,
Dirthing hospitals, outpatient
:linics, and audiology centers as

$55,000 $57,750 $60,638 $60,638 $60,638

Slate of NH Contract
Date: 11/13/2020
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specified by DHHS. Includes
vital records matching.

OZ Newborn Admission

Notification Information"'"^'

[NANF^") for automated
demographic data from birthing
hospital Electronic Health
Records (EHRs) to OZ eSP"'"" .
management information
system.

$25,000 $5,150 $5,250 $5,113 $5,788

Telepathy EHDI"'"" for direct
•esults from hearing screening
equipment with license keys for
Dirthing hospitals in NH

$15,000 $3,000 $3,150 $3,308 $3,473

Telepathy CCHD"'"" for direct
results streaming from oximeter
screening equipment with
license keys for birthing
hospitals in NH to OZ eSP"'""
management information
system

$15,000 $3,000 $3,150 $3,308 $3,473

OZ Advanced Reporting Tool
license, includes Enterprise
Data Warehouse (EDW)
connection and link to eSP"'"'^

. $8,000 $8,400 $8,820 $9,261 $9,724

Help Desk support,
implementation, and project
management support. Cost for
'esources to monitor, implement
and support.

$26,000 $27,300 $28,665 $30,098 $31,603

2. CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Stale
exceed the amount indicated in Part 1, P-37 General Provisions - Block 1.8: Price

Limitation. The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to the Contractor for all fees and expenses, of whatever nature,
incurred by the Contractor in the performance hereof.

State of NH Contract
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3. TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume
all reasonable travel and related expenses incurred by Contractor in performance of its
obligations. All labor rates in this Agreement will be considered "Fully Loaded",
including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and

any additional out of pocket expenses.

4. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

5. INVOICING

The Contractor shall submit accurate invoices to the State on a monthly basis in
accordance with Exhibit C, Section 1. Payment Schedule above, to be paid by the State.
All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices must be in a format as determined by
the State and contain detailed infonnation, including without limitation: itemization of
each Deliverable and identification of the Deliverable for which payment is sought, and
the Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice,
the State will pay the correct and undisputed invoice within thirty (30) days of invoice
receipt. Invoices will not be backdated and shall be promptly dispatched.

6. INVOICE ADDRESS

Invoices shall be mailed or emailed to:

Department of Health Human Services
Division of Public Health Services

Office of Finance

29 Hazen Drive

Concord, NH 03301

dphsconlractbilling@dhhs.nh.gov

Stale of NH Contract
Date:^V^3/2020
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I. PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: https://www.nh.gov/treasurv/state-vendors/index.htm

8. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the

State the full amount of any overpayment or erroneous payment upon discovery or notice
from the State.

9. CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

10. PROJECT HOLDBACK

Reserved

II. LIQUIDATED DAMAGES

Reserved

Remainder of this page intentionally left blank
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EXHIBIT D - ADMINISTRATION SERVICE

1. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required
to complete the contracted services. The Slate will use reasonable efforts to provide
approvals, authorizations, and decisions reasonably necessary to allow the Contractor to
perform its obligations under the Contract.

2. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other work in progress relating to this Contract. Upon expiration or
termination of the Contract with the State, the Contractor shall turn over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at
no additional cost to the State. Documents must be provided in both printed and electronic
format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1. The Contractor shall agree to the conditions of all applicable Slate and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7: Contractor Records Retention.

3.2. The Contractor and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect
all direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. The Contractor and its Subcontractors shall retain all such records for

three (3) years following termination of the Contract, including any extensions. Records
relating to any litigation matters regarding the Contract shall be kept for one (1) year
following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such records shall be subject
to inspection, examination, audit and copying by personnel so authorized by the Stale and
federal officials so authorized by law, rule, regulation or Contract, as applicable. Access
to these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at
no cost to the State during the three (3) year period following tennination of the Contract
and one (1) year tenn following litigation relating to the Contract, including all appeals or

State of NH Contract
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the expiration of the appeal period. The Contractor shall include the record retention and
Review requirements of this section in any of its subcontracts.

3.4. The Slate agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Contractor's cost structure and profit factors shall
be excluded from the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit
factors.

4. ACCOUNTING REQUIREMENTS

The Contractor shall maintain an accounting system in accordance with Generally
Accepted Accounting Principles (GAAP). The costs applicable to the Contract shall be
ascertainable from the accounting system and the Contractor shall maintain records
pertaining to the Services and all other costs and expenditures.

Remainder of this page intentionaily left blank
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EXHIBIT E - IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

The State believes that effective communication and reporting are essential to Project success.
The Contractor shall employ effective communication and Reporting strategies to ensure Project
success. The Contractor Key Project Staff shall participate in meetings as requested by the State,
in accordance with the requirements and terms of this Contract.

1.1. State Meetings and Reports

The Contractor Key Project Staff shall participate in meetings as requested by the Stale,
in accordance with the requirements and terms of this Contract.

1.1.1. lntroductor>' Meeting: Participants will include the Contractor's Key Project
Staff and State Project leaders. This meeting will enable leaders to become
acquainted and establish any preliminary Project procedures.

In addition, the introductory meeting is to assure all understand a high-level scope
of the project, next steps and assure that relevant stakeholders are identified.

The Introductory Meeting will assist in planning the project kick-off meeting and
assure all essential personnel are included.

1.1.2. Kickoff Meeting: Participants will include the State and the Contractor's Project
Teams and major stakeholders. The onsite or web-based kick-off meeting will
occur no later than two (2) weeks afler the contract effect date, to establish a sound
foundation for activities that will follow.

The contract scope will be reviewed and discussed. The work required to complete
each element successfully will be reviewed. The kick-off meeting agenda will
include, but is not limited to:

1.1.2.1.

1.1.2.2.

1.1.2.3.

1.1.2.4.

1.1.2.5.

1.1.2.6.

1.1.2.7.

1.1.2.8.

1.1.2.9.

State of NH Contract
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Assumptions
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Risk Management

Data Management and Change Control

Stakeholders and responsibilities

Proposed project timeline

Communication plan

Training plan
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1.1.2.10. Reporting

1.1.2.11. Measurement criteria

1.1.2.12. Action items

1.1.3. Status Meetings: As part of ongoing monitoring and status updates, the
Contractor will facilitate web-based status meetings. Participants will include, at
the minimum, the Contractor's Project Manager and the State Project Manager.
Other key project personnel will participate as needed. The overall Project status
and any additional topics needed to remain on schedule and within budget will be
discussed. A status and error report from the Contractor shall serve as the basis
for discussion.

Status Meetings will occur on a biweekly basis at a minimum, initially. A mutually
agreed upon reoccurring day and time will be set during the project KickofT
Meeting.

Upon system deployment, the frequency of status meetings may occur on a
monthly bases, upon approval by the State.

The Contractor shall assign a staff member as the note taker who will be document
and distribute meeting minutes.

Status Meeting will include sharing of agenda items and documents including, but
not limited to status reports.

The Work Plan will be reviewed and updated at each Status Meeting.

The Contractor shall distribute Status Meeting Agendas to meeting participants.
Status Meeting topics will include, but are not limited to:

1.1.3.1.

1.1.3.2.

1.1.3.3.

1.1.3.4.

1.1.3.5.

1.1.3.6.

1.1.3.7.

1.1.3.8.

1.1.3.9.

1.1.3.10.

1.1.3.11.

1.1.3.12.

State of NH Contract
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Upcoming Milestones
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1.1.3.13. Action items Assigned

1.1.4.' Special Meetings: Needs may arise that require special meetings with State
leaders, Project stakeholders and advisory boards, to address specific and/or
urgent issues.

The Contractor shall schedule special web-based meetings to address specific
items or initiatives. The Contractor shall provide tailored agendas to meeting
participants.

1.1.5. Exit Meeting: Participants will include Project leaders from the Contractor and
the State. Discussion will focus on lessons learned from the Project and on follow
up options that the State may wish to consider.

The Contractor shall provide an agenda. Meeting topics will include, but are not
limited tp:

1.1.5.1. Lessons learned.

1.1.5.2. Follow-up tasks.

1.1.5.3. Legacy data.

1.2. The Contractor shall prepare agendas and background information for State meetings.

1.3. The Contractor is responsible for drafting fonnal presentations for State meetings, such as
a presentation for the kickoff meeting.

1.4. The Contractor shall draft Meeting Minutes to provide a record of decisions made, items
discussed and accomplishments reviewed, as well as assigned action items.

1.5. The Contractor shall distribute Meeting Minutes via email within two (2) business days of
each meeting.

1.6. The Contractor's Project Manager or Key Project Staff shall submit monthly status reports
in accordance with the schedule and terms of this Contract. All status reports shall be
prepared in formats approved by the State. The Contractor's Project Manager shall assist
the State's Project Manager, or itself produce reports related to Project Management as
reasonably requested by the State, all at no additional cost to the State. The Contractor shall
produce Project status reports, which shall contain, at a minimum, the following:

1.6.1. Project status related to the Work Plan;

1.6.2. Deliverable status;

1.6.3. Accomplishments during weeks being reported;

1.6.4. Planned activities for the upcoming two (2) week period;

1.6.5. Future activities;

1.6.6. Issues and concerns requiring resolution; and

1.6.7. Report and remedies in case of falling behind Schedule.

State of NH Contract
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1.7. As reasonably requested by the Slate, the Contractor shall provide the State with information
or reports regarding the Project. The Contractor shall prepare special reports and
presentations relating to Project Management, and shall assist the State in preparing reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

2.1.1. The Contractor shall employ an industry-standard Implementation strategy with a
timeline set forth in accordance with the Work Plan.

2.1.2. The Contractor shall manage Project execution and provide the tools needed to
create and manage the Project's Work Plan and tasks, manage and schedule project
staff, track and manage issues, manage changing requirements, maintain
communication within the Project Team, and report status.

2.2 Timeline

2.2.1. The timeline, structured to recognize interdependencies between applications and
cost structure of an effective and timely execution is set forth in the Work Plan. The
system shall be ready for Implementation in accordance with the Work Plan.

2.2.2. During the initial planning period, Project task and resource plans will be
established for:

2.2.3. The preliminary training plan,

2.2.4. The change management plan,

2.2.5. Communication approaches,

2.2.6. Project standards and procedures finalized, and

2.2.7. Team training initiated.

2.3 Change Management and Training

2.3.1. The Contractor's change management and training services shall be focused on
developing change management and training strategies and plans. Its approach
relies on State resources for the execution of the change management and end user
training.

2.3.2. The Contractor shall conduct an assessment of user training needs and provide a
mixture of web based training and onsite training based on specific user needs.

2.3.3. The Contractor shall provide onsite training for initial rollout that promotes buy-in
and initiates a "train the trainer" process.

2.3.4. The Contractor shall provide training and reference materials for all aspects of the
integrated system. For new installations, the Contractor shall offer live training
followed by virtual training from its online learning platform, OZmosis''"'^'.

Stale of NH Contract
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Additionally, help text and user manuals shall be available for reference. Reports,
searches and exports will be included in new user trainings, and public health users
and program managers will receive advanced instruction on specific reporting
functionalities relevant to their roles.

2.3.5. The Contractor shall design and implement an effective training plan that includes
a  tailored curriculum. A training leader equipped with a comprehensive
understanding of the Data Management System will work closely with the State in
order for training to remain relevant and timely for all Stakeholders. Role-based
training is an integral component of the curriculum to present essential skills, and
demonstrate how to apply that information in scenarios that are meaningful for
users; from State staff to screeners and program managers at birthing facilities.

2.3.6. The Contractor shall offer a training site that mirrors the production systems for
users to practice.

2.3.7. The Contractor shall obtain State approval for all training materials prior to training
commencing.

2.3.8. The Contractor shall develop a method to distribute a survey evaluation at the
conclusion of each training to gain timely and actionable feedback.

2.3.9. The Contractor shall be flexible to support additional web-based instruction vs
onsite training should that format be more conducive.

2.3.10. The Contractor shall provide a smart and intuitive online Learning Management
System (LMS) to supplement training and development efforts that allows the Stale
to manage users by facility, set who has access to the training, view reports to know
who has accessed training and what was covered, scores on quizzes, and whether
users have earned a certificate of successful completion. Users will have 24/7
access to courses and user guides for self-paced learning, reference, and FAQs. The
Contractor shall provide access to:

2.3.10.L. The online learning management systems,

2.3.10.2. Recordings of previous live webinars,

2.3.10.3. User guides,

2.3.10.4. Training slides,

2.3.10.5. Quick guides, and

2.3.10.6. Access to a Trainer to ensure refresher training can be implemented at
any time in a fonnat that best meets the needs of the state.

2.3.11. The Contractor shall maintain training manuals, agendas, and example recordings
from new-user trainings and provide updates to trainings, documentation and user
guides prior to new releases as part of the pre-production process.

State of NH Contract
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2.3.12. The Contractor shall provide a State specific user manual as a deliverable for all our
installations to ensure screenshots, workflows arid steps mirror what the user will
see in the State specific version of eSP"'"'^'. The Contractor shall ensure manuals
include State logos as applicable. The user manual shall not have any features not
included in the production system. The Contractor shall deploy a log-in page with
state specific information and color palate. User guides will mirror the color scheme
and look and feel.

Remainder of this page intentionally left blank
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EXHIBIT F - TESTING SERVICES

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suite of Test Planning and preparation
throughout the Project.

a.' The Contractor will provide training as necessary to the State staff responsible for test
activities.

b. The Contractor shall be responsible for all aspects of testing contained in the Contractor
Acceptance Test Plan to be submitted upon approval of this Contract. The plan shall
include, at no additional cost, support during User Acceptance Test conducted by the State
and the testing of the training materials.

c. The Test Plan methodology shall reflect the-needs of the Project and be included in the
finalized Work Plan. A separate Test Plan and set of test materials will be prepared for
each Software function or module.

d. All Testing and Acceptance (both business and technically oriented testing) shall apply to
testing the System as a whole, (e.g., software modules or functions, and
Impiementation(s). This shall include planning, test scenario and script development. Data
and System preparation for testing, and execution of Unit Tests, System Integration Tests,
Conversion Tests, installation tests. Regression tests, Perfonnance Tuning and Stress
tests. Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

e. In addition, the Contractor shall provide a mechanism for reporting actual test results vs.
expected results and for the resolution and tracking of all errors and problems identified
during test execution. The Contractor shall also correct Deficiencies and suppon required
re-testing.

1.1. Test Planning and Preparation

1.1.1. The Contractor shall provide the State with an overall Test Plan that will guide
all testing. The Contractor provided. State approved. Test Plan will include, at a
minimum, identification, preparation, and Documentation of planned testing, a
requirements traceability matrix, test variants, test scenarios, test cases, test
scripts, test Data, test phases, unit tests, expected results, and a tracking method
for reporting actual versus expected results as well as all errors and problems
identified during test execution.

1.1.2. As identified in the Acceptance Test Plan, and documented in accordance with
the Work Plan and the Contract, State testing will commence upon the
Contractor's Project Manager's Certification, in writing, that the Contractor's
own staff has successfully executed all prerequisite Contractor's testing, along
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with reporting the actual testing results, prior to the start of any testing executed
by Slate staff. The State will be presented with a Stale approved Acceptance Test
Plan, test scenarios, test cases, test scripts, test data, and expected results.

1.1.3. The State will commence its testing within two (2) weeks of receiving
Certification from the Contractor that the State's personnel have been trained and
the System is installed, configured, complete, and ready for State testing. The
testing will be conducted by the State in an environment independent from the
Contractor's development environment. The Contractor must assist the State with
testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and performance testing, at no
additional cost.

1.1.4. Testing begins upon completion of the Software configuration as required and
user training according to the Work Plan. Testing ends upon issuance of a letter
of User Acceptance Testing (UAT) Acceptance by the State.

1.1.5. The duration of time required for user acceptance testing shall be determined at
the planned project kick-off meeting.

1.1.6. The Contractor must demonstrate its testing methodology is integrated with the
State standard methodology.

1.2. Unit Testing

1.2.1. In Unit Testing, the Contractor shall test the application components on an
individual basis to verify that the inputs, outputs, and processing logic of each
application component functions without errors. Unit testing is performed in
either the development environment or a testing environment.

The goal is to find errors in the smallest unit of Software before logically linking
it into larger units. If successful, subsequent testing should only reveal errors
related to the integration between application modules.

The Contractor developer, who is responsible for a specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

1.2.2.

1.2.3.

Activity

Description
Develop the scripts needed to Unit Test individual
application modules, interface(s) and conversion
components.

Contractor's

Team

Responsibilities

For application modules, conversions and interfaces the
Contractor's team will identify applicable test scripts
and installation instructions, adapt them to the Project
specifics, test the process, and compare with the
documented expected results.

State of NH Contract
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Work Product Unit-Tested Modules that have been tested to verify that
Description the inputs, outputs, and processing logic of each

application module functions without errors. Individual
detailed test scripts and installation guides list all the
required actions and Data to conduct the test, the process
for test execution, and the expected results.

1.3. System Integration Testing

1.3.1. The new System is tested in integration with other application Systems (legacy
and service providers) in a production-like environment. System Integration
Testing validates the integration between the individual unit application modules
and verifies that the new System meets defined requirements and supports
execution of interfaces and business processes. The System Integration Test is
perfomied in a test environment.

1.3.2. Thorough end-to-end testing shall be perfonned by the Contractor team(s) to
confinn that the Application integrates with any interfaces. The test emphasizes
end-to-end business processes and the flow of infonnation across applications. It
includes all key business processes and interfaces being implemented, confinns
Data transfers with external parties, and includes the transmission or printing of
all electronic and paper documents.

Activity Description Systems Integration Testing validates the integration
between the target application modules and other Systems,
and verifies that the new System meets defined interface
requirements and supports execution of business processes.
This test emphasizes end-to-end business processes and the
flow of infonnation across the application. It includes all
key business processes and interfaces being implemented,
confinns Data transfers with external parties, and includes
the transmission or printing of all electronic and paper
documents.

Contractor Team

Responsibilities
• Take the lead in developing the Systems Integration Test
Specifications.

• Work jointly with the Slate to develop and load the Data
profiles to support the test Specifications.

• Work jointly with the State to validate components of the
test scripts.
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1.4.

State

Responsibilities
• Work jointly with the Contractor to develop the Systems
Integration Test Specifications.

• Work Jointly with the Contractor to develop and load the
Data profiles to support the test Specifications.

• Workjointly with the Contractor to validate components of
the test scripts, modifications, fixes and other System
interactions with the Contractor supplied Software Solution.

Work Product

Description
• The Integration-Tested System indicates that all interfaces
between the application and the legacy and third-party
Systems, interfaces, and applications are functioning
properly.

Conversion / Migration Validation Testing

Target application functions is validated in Conversion Validation Testing.

Activit>' Description The conversion validation test should replicate the entire flow
of the converted Data through the Software Solution. As the
Software Solution is interfaced to legacy or third-party
applications/interfaces, testing verifies that the resulting flow
of the converted Data through these interface points perfonns
correctly.

Contractor Team

Responsibilities

For conversions and interfaces, the Contractor's team will

execute the applicable validation tests and compare execution
results with the documented expected results.

State

Responsibilities

With Contractor assistance, extract and cleanse the legacy
Data, if necessary, to be converted in the Data conversions.

Work Product

Description
Validation-Tested Conversion Programs. These programs
include conversion programs that have been tested to verify
that the resulting converted legacy Data perfonns correctly in
the entire suite of the Application.
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1.5. Installation Testing

in Installation Testing, the application components are installed in the System Test
environment to test the installation routines and are refined for the eventual production
environment. This activity serves as a dry run of the installation steps in preparation for
configuring the production System.

1.6. User Acceptance Testing (UAT)

1.6.1. UAT begins upon completion of the Software configuration as required and user
training according to the Work Plan. Testing ends upon issuance of a letter of
UAT Acceptance by the State.

1.6.2. The Contractor's Project Manager must certify in writing, that the Contractor's
own staff has successfully executed all prerequisite Contractor testing, along with
reporting the actual testing results prior to the start of any testing executed by
State staff.

1.6.3. The State shall be presented with all testing results, as well as written Certification
that the Contractor has successfully completed the prerequisite tests, meeting the
defined Acceptance Criteria, and performance standards. The State shall conduct
the UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify
Implementation readiness. UAT is perfomied in a copy of the production
environment and can serve as a perfomiance and stress test of the System. The
User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery).

1.6.4. The User Acceptance Test (UAT) is a verification process performed in a copy of
the production environment. The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
execution of approved business processes.

1.6.5. UAT will also serve as a performance and stress lest of the System. It may cover
any aspect of the new System, including administrative procedures such as
backup and recovery. The results of the UAT provide evidence that the new
System meets the User Acceptance criteria as defined in the Work Plan.

1.6.6. The results of the User Acceptance Test provide evidence that the new System
meets the User Acceptance criteria as defined in the Work Plan.

1.6.7. Upon successful conclusion of UAT and successful System deployment, the State
will issue a letter of UAT Acceptance and the respective Warranty Period shall
commence.
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Activity Description The System User Acceptance Tests verify System
functionality against predefined Acceptance criteria that
support the successful execution of approved processes.

Contractor Team

Responsibilities

• Provide the State an Acceptance Test Plan and selection of
test scripts for the Acceptance Test.

• Monitor the execution of the test scripts and assist as needed
during the User Acceptance Test activities.

• Work jointly with the State in determining the required
actions for problem resolution.

State

Responsibilities

• Approve the development of the'User Acceptance Test Plan
and the set of Data for use during the User Acceptance Test.

• Validate the Acceptance Test environment.

• Execute the test scripts and conduct User Acceptance Test
activities.

• Document and summarize Acceptance Test results.

• Work jointly with the Contractor in detemiining the required
actions for problem resolution:

• Provide Acceptance of the validated Systems.

Work Product

Description
The Deliverable for User Acceptance Tests is the User
Acceptance Test Results. These results provide evidence that
the new System meets the User Acceptance criteria defined
in the Work Plan.

1.7. Performance Tuning and Stress Testing

The Conlractor shall develop and document hardware and Software configuration and
tuning of the software infrastructure as well as assist and direct the Stale's System
Administrators and Database Administrators in configuring and tuning the infrastructure
to support the Software throughout the Project.

1.7.1. Scope

a. The scope of Perfomiance Testing shall be to measure the System level
metrics critical for the development of the applications infrastructure and
operation of the applications in the production environment.
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b. It will include the measurement of response rates of the application for end-
user transactions and resource utilization (of various servers and network)
under various load conditions. These response rates shall become the basis
for changes and retesting until optimum System performance is achieved.

c. Performance testing and tuning shall occur in the final production
environment and shall use a copy of the final production database to provide,
the best results.

1.7.2. Test Types

Performance testing shall use two different types of testing to determine the
stability of the application. They are baseline tests and load tests.

a. Baseline Tests: Baseline tests shall collect perfomiance data and load
analysis by running scripts where the output is broken down into business
transactions or functions. The test is like a single user executing a defined
business transaction. During baseline testing, each individual script is run
to establish a baseline for transaction response time, throughput and other
user-based metrics. ^

b. Load Tests: Load testing will determine if the behavior of the System can
be sustained over a long period of time while running under expected
conditions. Load test helps to verify the ability of the application
environment under different load conditions based on workload

distribution. System response time and utilization is measured and
recorded.

1.7.3. Tuning

Tuning will be the Contractor led and occur during both the development of the
application and load testing. Tuning is the process whereby the application
perfonnance is maximized. This can be the result of making code more efficient
during development as well as making tuning parameter changes to the
environment.

1.8. Regression Testing

1.8.1. As a result, of the user testing activities, problems will be identified that require
correction. The State will notify the Contractor of the nature of the testing failures
in writing. The Contractor will be required to perfonn additional testing activities
in response to State and/or user problems identified from the testing results.
Regression Testing means selective re-testing to detect faults introduced during
the modification effort, both to verify that the modifications have not caused
unintended adverse effects, and to verify that the modified and related (possibly
affected) System components still meet their specified requirements.
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1.8.2.

1.8.3.

In designing and conducting such Regression Testing, the Contractor will be
required to assess the risks inherent to the modification being implemented and
wei^ those risks against the time and effort required for conducting the
Regression Tests. In other words, the Contractor will be expected to design and
conduct Regression Tests that will identify any unintended consequences of the
modification while taking into account Schedule and economic considerations.

For each minor failure of an Acceptance Test, the Acceptance Period shall be
extended by corresponding time defined in the Test Plan.

a.

Stale of NH Contract
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b. The Contractor shall notify the State no later than five (5) business days from
the Contractor's receipt of written notice of the test failure when the
Contractor expects the corrections to be completed and ready for retesting by
the State. The Contractor will have up to five (5) business days to make
corrections to the problem unless specifically extended in writing by .the
State.

c. When a programming change is made in response to a problem identified
during user testing, a Regression Test Plan should be developed by the
Contractor based on the understanding of the program and the change being
made to the program. The Test Plan has two objectives:

i. Validate that the change/update has been properly incorporated
into the program; and

ii. Validate that there has been no unintended change to the other
portions of the program.

d. The Contractor will be expected to:

i. Create a set of test conditions, test cases, and test Data that will
validate that the change has been incorporated correctly;

ii. Create a set of test conditions, lest cases, and test Data that will
validate that the unchanged portions of the program still operate
correctly; and

iii. Manage the entire cyclic process.

e. The Contractor will be expected to execute the Regression Test, provide
actual testing results, and certify its completion in writing to the State prior
to passing the modified Software application to the users for retesting.

In designing and conducting such regression testinjg, the Contractor will be
required to assess the risks inherent to the modification being implemented and
weigh those risks against the time and effort required for conducting the
regression tests. In other words, the Contractor will be expected to design and
conduct regression tests that will identify any unintended consequences of the
modification while taking into account Schedule and economic considerations.
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1.9. Security Review and Testing

1.9.1. IT Security involves all functions pertaining to the securing of State Data and
Systems through the creation and definition of security policies, procedures and
controls covering such areas as Identification, Authentication and non-
repudiation.

1.9.2. This is a S/^^S contract. All software shall be hosted on the Contractor's
hardware at a secure data center. All components of the Software shall be
Reviewed and tested to ensure the protection of Hardware and Software and its
related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to
provide the necessary Confidentiality, integrity and availability. Tests shall, at a
minimum, cover each of the service components. Test procedures shall include
penetration tests (pen tests) and application vulnerability scanning.

SERVICE COMPONENT DEFINES THE SET OF CAPABILIITIES

THAT:

Identification and Authentication Supports obtaining infonnation about those
parties attempting to log onto a System or
application for security purposes and the
validation of users.

Access Control Supports the management of pennissions for
logging onto a computer or network.

Encr>'ption Supports the encoding of Data for security
purposes.

Intrusion Detection Supports the detection of illegal entrance into a
computer System.

Verification Supports the confinnation of authority to enter
a computer System, application or network.

Digital Signature Guarantees the unaltered state of a file.

User Management Supports the administration of computer,
application and network accounts within an
organization.

State of NH Contract
Date: 11/13/2020

Contractor's Initials Page 1T
Page 30 of 69



DocuSign Envelope ID; 21B060A0-DB09-4ACB-AFBA-F8BD5C813E65

Department of Health and Human Services

Integrated Data Management System for Maternal and Child Health Screening Programs

DHHS - 2019-051 / RFP-20I9-DPHS-1 l-INTEG-OI

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT F - TESTING SERVICES

Role/Privilege Management Supports the granting of abilities to users or
groups of users of a computer, application or
network.

Audit Trail Capture and Analysis Supports the Identification and monitoring of
activities within an application or System.

Input Validation

I

Ensures the application is protected from
buffer overflow, cross-site scripting,
Structured Query Language (SQL) injection,
and unauthorized access of flies and/or

directories on the server.

1.9.3. Tests shall focus on the technical, administrative and physical security controls
that have been designed into the System architecture in order to provide the
necessary Confidentiality, integrity and availability. Tests shall, at a minimum,
cover each of the service components. The Contractor shall provide a certificate
of application, vulnerability scanning, and 3rd party Penetration Tests (pen test)
when appropriate.

1.9.4. Prior to the System being moved into production the Contractor shall provide
results of all security testing to the Department of Information Technology for
Review and Acceptance. All Software and hardware shall be free of malicious
code (malware).

1.10. Penetration Testing (Non-PCI)

The Contractor shall provide Certification that their Software and System environment
has undergone penetration testing in accordance with current recommendations from a
recognized industry standards organization, such as the U.S. Department of Commerce
National Institute of Standards Technology (NIST). The State requires that the Contractor
has this testing performed annually by a qualified third-party Vendor at least annually,
and after every major release.

1.10.1. Implement a methodology for penetration testing that includes the following:

a. Industry-accepted penetration testing approaches (for example, NIST SP800-
115).

b. Includes coverage for the entire CDE perimeter and critical Systems.

c. Includes testing from both inside and outside the network.

d. Includes testing to validate any segmentation and scope-reduction controls.
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e. Defines application-layer penetration tests to include, at a minimum, the
vulnerabilities listed in PCI DSS Compliance: Requirement 6.5.

f. Defines network-layer penetration tests to include components that support
network functions as well as Operating Systems.

g. Includes Review and consideration of threats and vulnerabilities experienced
in the last 12 months.

h. Specifies retention of penetration testing results and remediation activities
results.

1.10.2. Perform external penetration testing at least annually and after any significant
infrastructure or application upgrade or modification (such as an Operating
System upgrade, a sub-network added to the environihent, or a web server added
to the environment).

1.10.3. Perform internal penetration testing at least annually and after any significant
infrastructure or application upgrade or modification (such as an Operating
System upgrade, a sub-network added to the environment, or a web server added
to the environment).

1.10.4. Exploitable vulnerabilities found during penetration testing are corrected and
testing is repeated to verify the corrections.

1.10.5. If segmentation is used to isolate the CDE from other networks, perfomi
penetration tests at least annually and after any changes to segmentation
controls/methods to verify that the segmentation methods are operation and
effective, and isolate all out-of-scope Systems from in-scope Systems.

2. Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance.
I

3. System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System
Acceptance.
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EXHIBIT G - MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in all material respects as described in Part
2 - Information Technology Provisions, Section 1: Contract Documents, through the Contract
end date.

1.1. Contractor's Responsibility

The Contractor shall maintain the System in accordance with the Contract. The
Contractor will not be responsible for maintenance or support for Software developed or
modified by the State.

1.1.1. Maintenance Releases

The Contractor shall make available to the Stale the latest program updates,
general Maintenance Releases, selected functionality releases, patches, and
Documentation that are generally offered to its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1. Contractor's Responsibility

2.1.1. The Contractor will be responsible for perfonning on-site or remote technical
support in accordance with the Contract Documents, including without limitation
the requirements, tenns, and conditions contained herein.

2.1.2. As part of the Software maintenance Agreement, ongoing Software maintenance
and support levels, including all new Software releases, shall be responded to
according to the following:

Class A Deficiencies - The Contractor shall have available to the State on-call

telephone assistance, with issue tracking available to the State, eight (8) hours per
day and Five (5) days a week with an email / telephone response within Two (2)
hours of request; or the Contractor shall provide supjwrt on-site or with remote
diagnostic Services, within Four (4) hours of a request;

Class B & C Deficiencies - The State shall notify the Contractor of such
Deficiencies during regular Business Hours and the Contractor shall respond back
within Four (4) hours of notification of planned corrective action.
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3. SUPPORT OBLIGATIONS AND TERM

3.1. The Contractor shall repair or replace Software, and provide maintenance of the Software
in accordance with the Specifications and lenns and requirements of the Contract.

3.2. The Contractor shall maintain a record of the activities related to Warranty repair or
maintenance activities performed for the State.

3.3. For all maintenance service calls, the Contractor shall ensure the following information

will be collected and maintained:

3.3.1. Nature of the Deficiency;

3.3.2. Current status of the Deficiency;

3.3.3. Action plans, dates, and times;

3.3.4. Expected and actual completion time;

3.3.5. Deficiency resolution information;

3.3.6. Resolved by;

3.3.7. Identifying number (i.e. work order number); and

3.3.8. Issue identified by.

3.4. The Contractor must work with the Department to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following infonnation:

3.4.1. Mean time between reported Deficiencies with the Software;

3.4.2. Diagnosis of the root cause of the problem; and

3.4.3. Identification of repeat calls or repeat Software problems.

3.5. If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Part 2 - information
Technology Provisions - Section 13.1 Tennination for Default, as well as to return the
Contractor's product and receive a refund for all amounts paid to the Contractor, including
but not limited to, applicable license fees, within ninety (90) days of notification to the
Contractor of the State's refund request.

3.6. If the Contractor fails to correct a Deficiency within the allotted period of time stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall have the right, at its option, to pursue the remedies in Part 1, P-37 General
Provisions - Section 8: Event of Default/Remedies.
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EXHIBIT H - REQUIREMENTS

1. REQUIREMENTS

See Attachment 1 - Business System and Technical Requirements, which is attached hereto and
incorporated by reference within.
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EXHIBIT I - WORK PLAN

The Contractor's Project Manager and the State Project Manager shall finalize the Preliminary Work Plan
within thirty (30) Calendar days of the Effective Date and further refine the tasks required to implement
the Project. The elements of the Preliminary Work Plan are documented in accordance with the
Contractor's plan to implement the requirements defined in the R.FP and further described in the
Contractor's Proposal. Continued development and management of the Work Plan is a joint effort on the
part of the Contractor and State Project Managers.

The Preliminary Work Plan created by the Contractor is set forth in Section 6 of this Exhibit.

In conjunction with the Contractor's Project Management methodology, which shall be used to manage
the Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestones, task dependencies, and a
payment Schedule required to implement the Project. It shall also address intra-task dependencies,
resource allocations (both State and Contractor's team members), refine the Project's scope, and establish
the Project's Schedule. The Plan is documented in accordance with the Contractor's Work Plan and shall
utilize agreed upon project management software to support the ongoing management of the Project.

1. ASSUMPTIONS

1.1. General

1.1.1. The State shall provide team members with decision-making authority to
support the Implementation efforts, at the level outlined in the Request for
Proposal Document State Staffing Matrix.

1.1.2. All State tasks must be perfonned in accordance with the revised Work Plan.

1.1.3. All key decisions will be resolved within five (5) business days. Issues not
resolved within this initial period will be escalated to the State Project
Manager for resolution.

1.1.4. Any activities, decisions or issues taken on by the State that affect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identified Change Control process.

1.2. Logistics

1.2.1. The Contractor's Team shall perform this Project at State facilities at no cost
to the Contractor.

1.2.2. The Contractor's Team may perform the work at a facility other than that
furnished by the State, when practical, at their own expense.

1.2.3. The Contractor's Team shall honor all holidays observed by the Contractor or
the Stale, although with pennission, may choose to work on holidays and
weekends.
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1.2.4. The Slate shall provide adequate facilities for the Contractor's Team,
including PCs, phones, Virtual Private Network (VPN) access, and modem-
based dial-out capability and access to any necessary internal State networks
and/or software (within State standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall
be provided. Convenient access to a high-speed printer, a high-speed copier,
and a fax machine shall be provided to the Project Team, as well as access to
conference rooms for meetings. This space, equipment, and printer/fax
supplies shall be provided at no cost to the Contractor's Team and shall be
available when the Project begins.

1.3. Project Management

The State shall approve the Project Management Methodology used for the Project.

1.3.1. The State shall provide the Project Team with reasonable access to the State .
personnel as needed to complete Project tasks.

1.3.2. A Project folder created within the State System shall be used for centralized
storage and retrieval of Project documents, work products, and other material
and information relevant to the success of the Project and required by Project
Team members. This central repository is secured by detemiining which team
members have access to the Project folder and granting either view or
read/write privileges. The Contractor's Project Manager will establish and
maintain this folder. The State Project Manager shall approve access for the
State team. Documentation can be stored locally for the Contractor and State
team on a "shared" network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

1.3.3. The Contractor assumes that an Alternate Project Manager may be appointed
from time to time to handle reasonable and ordinary absences of the Project
Manager.

1.4. Technical Environment and Management - ̂ SERVED

1.5. Conversions

The Contractor Team's proposal is based on the assumption that the State's technical team
is capable of implementing, with assistance from the Contractor's technical team, a subset
of the conversions. The Contractor's Team shall lead the State with the mapping of the
legacy Data to the Contractor's applications. Additionally, the Contractor's Team shall:

1.5.1. Provide the State with Contractor's application Data requirements and
examples, of Data mappings, conversion scripts, and Data loaders. The
Contractor's Team shall identify the APIs the State should use in the design
and development of the conversion.
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1.5.2. Provide guidance and assistance with the use of the Data loaders and
conversion scripts provided.

1.5.3. Lead the Review of functional and technical Specifications.

1.5.4. Assist with the resolution of problems and issues associated with the
development and Implementation of the conversions.

1.6. Project Schedule

Deployment is planned to commence upon the Contract effective date, the date of
Governor and Council approval, with a go-live date no later than four (4) months after the
Governor and Council approval date.

1.7. Reporting

The Contractor shall conduct bi-weekly status meetings, and provide reports that include,
but are not limited to, minutes, action items, test results, and Documentation.

1.8. User Training

The Contractor's Team shall:

1.8.1. Lead the development of the end-user training plan.

1.8.2. Train the trainer approach shall be used for the delivery of end-user training.

1.8.3. The State is responsible for the delivery of end-user training. '

1.8.4. The State shall Schedule and track attendance on all end-user training classes.

1.9. Performance and Security Measures

1.9.1. The Contractor's Team shall provide a performance test workshop to identify
the key scenarios to be tested, the approach and tools required, and best
practices information on perfonnance testing.

1.9.2. The State shall work with the Contractor on all testing as set forth in Part 3 -
Exhibit F: Testing Services.

State of NH Contract
Date:ll/13/2020

Contractor's Initials Page tf
Page 38 of 69



DocuSign Envelope ID: 21B060AO-DB09-4ACB-AFBA-F8BD5C813E65

Department of Health and Human Services

Integrated Data Management System for Maternal and Child Health Screening Programs

DHHS - 2019-051 /RFP-2019-DPHS-11-INTEG-01

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT I - WORK PLAN

2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Executive

The Contractor Team's Project Executives (Contractor and Subcontractor Project
Executives) shall be responsible for advising on and monitoring the quality of the Services
throughout the Project life cycle. The'Project Executive shall advise the Contractor Team
Project Manager and the State's Project leadership on the best practices for implementing
the Contractor Software Solution within the State. The Project Executive shall participate
in the definition of the Project Plan and provide guidance to the State's Team.

2.2. Contractor's Team Project Manager

The Contractor Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of the
Contractor's Implementation Team. The Contractor Team Project Manager will have the
following responsibilities:

2.2.1. Maintain communications with the State's Project Manager;

2.2.2. Work with the Stale in planning and conducting a kick-off meeting;

2.2.3. Create and maintain the Work Plan;

2.2.4. Assign the Contractor Team consultants to tasks in the Implementation
Project according to the scheduled staffing requirements;

2.2.5. Define roles and responsibilities of all the Contractor Team members;

2.2.6. Provide biweekly and monthly update progress reports to the State Project
Manager;

2.2.7. , Notify the State Project Manager of requirements for State resources in order
to provide sufficient lead time for resources to be made available;

2.2.8. Review task progress for time, quality, and accuracy in order to achieve
progress;

2.2.9. Review requirements and scheduling changes and identify the impact on the
Project in order to identify whether the changes may require a change of
scope;

2.2.10. Implement scope and schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as identified in the ■

Implementation Plan;

2.2.11. Infomi the State Project Manager and staff of any urgent issues if and when
they arise;
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2.2.12. Provide the State completed Project Deliverables and obtain sign-off from the
State's Project Manager;

2.2.13. Manage handoff to the Contractor operational staff; and

2.2.14. Manage Transition Services as needed.

2.3. Contractor's Team Analysis

The Contractor Team shall conduct analysis of requirements, validate the Contractor
Team's understanding .of the State business requirements by application, and perform
business requirements mapping:

2.3.1. Construct and confirm application test case scenarios;

2.3.2. ■ Produce application configuration definitions and configure the applications;

2.3.3. Conduct testing of the configured application;

2.3.4. Produce functional Specifications for extensions, conversions, and interfaces;

2.3.5. Assist the State in the testing of extensions, conversions, and interfaces;

2.3.6. Assist the State in execution of the State's Acceptance Test;

2.3.7. Conduct follow-up meetings to obtain feedback, results, and
concurrence/approval from the State;

2.3.8. Assist with the correction of configuration problems identified during System,
integration and Acceptance Testing; and

2.3.9. Assist with the transition to production.

2.4. Contractor's Team Tasks

The Contractor team shall assume the following tasks:

2.4.1. Development and Review of functional and technical Specification to
detennine that they are at an appropriate level of detail and quality;

2.4.2. Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications;

2.4.3. Development and Documentation of installation procedures;

2.4.4. Development and execution of unit test scripts;

2.4.5. Unit testing of conversions and interfaces developed; and

2.4.6. System Integration Testing.
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3. STATE ROLES AND RESPONSIBILITIES

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Maner Experts' time will vary based on the need
determined by the State Leads and the phase of the Implementation.

3.1. State Project Manager

The State Project Manager shall work side-by-side with the Contractor's Project Manager.
The role of the State Project Manager is to manage State resources (If any), facilitate
completion of all tasks assigned to State staff, and communicate Project status on a regular
basis. The Slate Project Manager represents the State in all decisions on Implementation
Project matters, provides all necessary support in the conduct of the Implementation
Project, and provides necessary State resources, as defined by the Work Plan and as
otherwise identified throughout the course of the Project. The State Project Manager has
the following responsibilities:

3.1.1. Plan and conduct a kick-off meeting with assistance from the Contractor's
team;

3.1.2. Assist the Contractors Project Manager in the development of a detailed
Work Plan;

3.1.3. Identify and secure the State Project Team members in accordance with the
Work Plan;

3.114. Define roles and responsibilities of all State Project Team members assigned
to the Project;

3.1.5. Identify and secure access to additional State end-user staff as needed to
support specific areas of knowledge if and when required to perfonn certain
Implementation tasks;

3.1.6. Communicate issues to State management as necessary to secure resolution
of any matter that cannot be addressed at the Project level;

3.1.7. Inform the Contractor's Project Manager of any urgent issues if and when
they arise;

3.1.8. Assist the Contractor's team staff to obtain requested information if and when
required to perform certain Project tasks;

3.1.9. Manage handoff to State operational staff; and

3.1.10. Manage State staff during Transition Services as needed.
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3.2. State Subject Matter Expert(s) (SME)

The role of the State SME is to assist application teams with an understanding of the
Stale's current business practices and processes, provide agency knowledge, and
participate in the Implementation. Responsibilities of the SME include the following:

3.1.1. Be the key user and contact for their Agency or Department;

3.1.2. Attend Project Team training and acquire in-depth functional knowledge of

the relevant applications;

3.1.3. Assist in validating and documenting user requirements, as needed;
I

3.1.4. Assist in mapping business requirements;

3.1.5. Assist in constructing test scripts and Data;

3.1.6. Assist in System Integration, and Acceptance Testing;

3.1.7. Assist in perfonning conversion and integration testing and Data Verification;

3.1.8. Attend Project' meetings when requested; and

3.1.9. Assist in training end users in the use of the Contractor's Software Solution
and the business processes the application supports.

3.3. State Technical Lead and Architect

The State's Technical Lead and Architect reports to the State's Project Manager and is
responsible for leading and managing the Slate's technical tasks. Responsibilities include:

3.1.1. Attend technical training as necessary to support the Project;

3.1.2. Assist the State and the Contractor's Team Project Managers to establish the
detailed Work Plan;

3.1.3. Manage the day-to-day activities of the State's technical resources assigned
to the Project;

3.1.4. Work with State IT management to obtain State technical resources in
accordance with the Work Plan;

3.1.5. Work in partnership with the Contractor and lead the State technical stalTs
efforts in documenting the technical operational procedures and processes for
the Project. This is a Contractor Deliverable and it will be expected that the
Contractor will lead the overall effort with support and assistance from the
State; and

3.1.6. Represent the technical efforts of the State at biweekly Project Status
Meetings.
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3.4. State Application DBA (DoIT) - RESERVED

3.5. State Network Administrator (DoIT) - RESERVED

3.6. State Testing Administrator - RESERVED

4. INTERFACES

Interfaces shall be implemented in cooperation with the State in accordance with the requirements
specified in Attachment 1 - Business System and Technical Requirements.

4.1. Interface Responsibilities

4.1.1. The Contractor's Team shall provide the State Contractor Application Data
requirements and examples, of Data mappings and interfaces implemented on
other Projects.

4.1.2. The Contractor's Team shall identify the APIs the State should use in the design
and development of the interface.

4.1.3. The Contractors Team shall lead the State with the mapping of legacy Data to
the Contractor Application.

4.1.4. The Contractor's Team shall lead the Review of functional and technical

interface Specifications.

4.1.5. The Contractor's Team shall assist the State with the resolution of problems and
issues associated with the development and implementation of the interfaces.

4.1.6. The Contractor's Team shall document the functional and technical

Specifications for the interfaces.

4.1.7. The Contractor's Team shall create the initial Test Plan and related scripts to
Unit Test the interface. The State shall validate and accept.

4.1.8. The Contractor^'s Team shall develop and Unit Test the interface.

4.1.9. The State and the Contractor's Team shall jointly verify and validate the
accuracy and completeness of the interface.

4.1.10. The State and the Contractor's Teams shall jointly construct test scripts and
create any Data needed to support testing the interfaces.

5. APPLICATION MODIFICATION - RESERVED
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6. PRELIMINARY WORK PLAN

Phase Tasks for this phase Exit criteria Target

Due Date

• Initiation Review the scope of the

project, risks, assumptions

and constraints, identify

the roles

Kick-off document that

Includes formal project

management,

communications, and

work plans

12/03/2020

Analysis Requirements gathering
with DHSS. OZ business

analyst team creates user

stories that incorporate

business and functional

requirements.

Requirements sign-off

from DHHS

12/15/2020

Design &

Coding
Define processes used to

complete the work

defined and accomplish

the project's

requirements. The-

deliverables are produced

as outputs from the

processes performed as

defined in the Microsoft

Project Plan task schedule.

Demo with sign off

that the design

satisfies the project

sponsors, end users,

and business

requirements.

3/22/2021 '

"i

Quality

Assurance

The Quality Assurance

(OA) team will write test

cases against the service

requirements to ensure

the Development (DEV)

team's build has

accurately delivered

against the respective

requirements. OA will

then perform manual

testing, automated script

testing, convey testing

Sign off by the 02

Systems QA team once

all test cases have

passed or identified

defects are deferred

3/23/2021
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results and conduct a

defect review with the

DEV team.

Internal

user

acceptance

testing

(UAT)

The software build is

Installed in a special UAT

environment. 02 internal

UAT tests cases and

assures system is

functioning per

requirements

Sign off by the 02

Systems UAT team

once all test cases

have passed or

identified defects are

deferred

4/01/2021

External

UAT

Meet with DHHS to review

work. Requirements are

provided with a summary

of the release and a

template for feedback.

Access to a UAT site is

provided where. Issues

discovered are reviewed

with the 02 team and

appropriate remediation

is planned.

Sign-off that build is

ready for production

and production date

scheduled

4/13/2021

Production Users are alerted of

deploy scheduled,

completed code is moved

to production site, sanity

testing completed, end-

user training prior to' go-

live as needed ̂

Release deployed and

functional, end-user

training complete 4/29/2021

CONTROLS, PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE SMOOTH

ADMINISTRATION

OZ Systems employs the same management process, irrespective of the project type; therefore, a separate
project management plan document for each project will not be created. We will also abide by the
reporting requirements in the RFP in the format specified by DHHS. We have provided a High-Level
proposed baseline project plan in the Appendix to our response. All key deliverables will be identified in
the respective Microsoft Project Plan as milestones for the project or release. All projects will have
measureable objectives and deliverables. Each project's scope will be captured in a Kickoff Document.
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!

Like a project charter, the Kickoff Document will identify the work required to complete each project
successfully. KickofTdocument components include:

Assumptions

1. New Hampshire IT infrastructure and resources are available for establishing proposed interfaces;

2. Legacy data is imported mapped to existing fields to our system;

3. Third party vendors involved with other data bases will be available as a resource for establishing
requirements for the interfaces;

4. State Staff will support change management to initiate implementation with hospitals and adopt the new
system; and

All assumptions for the project will be documented in the Kickoff Document. During preplanning meetings,
the project team roles will provide their respective assumptions. The project manager will capture these
assumptions in the ICickoff Document.
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Constraints

All specified constraints for each project will be documented in the KickofF Document. During preplanning
meetings, the project team roles will provide their respective constraints in regard to their project
assignment(s). Their constraints will be discussed to determine the impact they may have on the success of the
project.

Risk Management

Risks will be documented, prioritized and managed for all projects. Each project will identify risks that impact
the overall success of the project. Risks will be managed throughout the project in OZ's JIRA application.

Data Management and Change Control

The Configuration Management Plan (CMP) identifies all of the required data (artifacts) that will be captured
and managed throughout the project life cycle. All Configurable Items are listed in the plan, if any are not
created for a project due to its size or scope it will be documented in the KickofT Document. Changes will be
managed in accordance with our change control process. Both requests and orders will be managed and
reviewed by the CCB.

Customers

During the customer kickoff meeting, Project Manager (PM) will convey not only the project's respective
milestones, but the ground rules for the project's overall implementation. One of the most critical activities
that the PM and the customer must agree upon is how the project's progress will be communicated. The
customer, as an external stakeholder, is extremely important to a project's successful deployment. Without
their active involvement, the completion of critical path lifecycle phases could be jeopardized. Therefore, it is
imperative that communication between the project team and the customer be timely and transparent. To
facilitate this objective, the roles and responsibilities of the client's project team members are defined, along
with a communication schedule, during the client project kickoff meeting.
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Contractor Roles and Responsibilities

Within each project kickofT document, the team roles and respective responsibilities will be identified. The
following roles will be inherent to nearly every project:

Roles and Responsibilities:

Role Title" Responsibility

Business Analysis Business Analyst 0  Business Requirements

Q  Functional

Requirements

Change Control Change Control

Manager

0  Change Control

0  Configuration

Management

(Documents)

0  Change Control Board

Configuration

Management/

Version Control

Configuration Manager 0  Configuration Management

Role Title Responsibility

Configuration

Management/Version

Control cont.

0  Version Control

0  Source Code

0  Development Builds

0  Installers/ Installations

(QA, UAT&PRODUaiON

environments)

Customer Support Customer Support

Manager

0  Manage Customer

Support Staff

0  Support Products

State of NH Contract
Date: 11/13/2020

Contractor's Initials Page tf
Page 48 of 69



DocuSign Envelope ID; 21B060A0-DB09-4ACB-AFBA-F6BD5C813E65

Department of Health and Human Ser>'ices

Integrated Data Management System for Maternal and Child Health Screening Programs

DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-O!

PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT I - WORK PLAN

Development Software Developers

DEV Lead- Health

DEV Lead- Education

0  Software/Technical

Requirements

0  Design

0  Coding

0  User Interface (Ul)/ Usability

Information

Technology

Information Technology

Director

0  Server setup/configuration

0  Domain names/setup

0  Interface Customer IT

Departments

Process Improvement

/ Management

Project Manager and

Implementation Project

Manager

0  Process Mgmt. / Improvements

Product

Documentation

Business Analyst,

subject-matter expert,

quality assurance,

customer support

0  On line Help Text

0  User Manuals

0  Product Glossaries

Program Coordination Project Manager 0  Interface to Customer

[3 Internal User

Acceptance Testing

0  Product/Customer Training
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Project Management Project Manager and

Implementation Project

Manager

S  Project Management

0  Project Status

Quality Assurance OA Analysts 0  Test applications

0  Manual Test Cases

0  Automated Test Scripts

0  Load Testing

Respective Client Project Sponsor and/or

Project Manager

0  Project Objectives

0  Scope Definition

0  Requirements Approval

0  Acceptance Testing

Communications:

Communication is essential to the success of any project. The overall goal is to ensure timely and
appropriate generation, collection, dissemination, storage, and ultimate disposition of project infonnalion
to the appropriate parties. Communication provides critical links among people, ideas, and infonnation that
is necessary for success.

Communication planning involves detennining the infonnation and communication needs of stakeholders
and project team members. It identifies who needs the infonnation, when they will need the infonnation,
and how the infonnation will be given to them. In addition to discussing communications in the kick-off
document, a fonnal Communications Plan will be developed and delivered as specific project deliverable.
We have attached a sample Communications Flan to the Appendix of our response.

OZ Systems values ongoing communication and employs every method possible for communication
with our clients. Below are the methods of communication that will be used for projects:

Email Messaging:

Any project team member can initiate an e-mail to gather or distribute infonnation. it is important that the
Project Manager role be copied on e-mail messages to alert hiin/her of infonnation that might impact
(positively or negatively) the project's milestones or deliverables. Team members are encouraged to
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schedule brief meetings, when possible, to avoid large email chains and collaborate as much as possible in
the team rooms.

Instant Messaging (IM):

The project team uses IM to communicate ideas, issues, and questions to reduce emails and facilitate timely
responses. As with email messaging, project team members should exercise judgment to determine if a face
to face meeting would be more productive.

Meetings:

Meetings will be held to capture project status, coordinate project activities, facilitate communication, and
provide a forum for peer reviews of tasks such as requirements, design, coding, and testing. All project
team members are expected to attend meetings and provide status as requested.

Agendas- An agenda or a clear objective for meetings will be provided in the invite so team
members will be prepared for the discussion and the purpose of the meeting can be
accomplished. Team members should be cognizant of other's responsibilities when scheduling
meetings so that all team members' time can be used wisely.

Minutes- The purpose of meeting minutes is to create a record of decisions made, items
discussed, and accomplishments reviewed, action items created and assigned. All minutes

should be recorded in JIRA on a "Review" work item type so they can easily be accessed. The

minutes assist those in attendance to recall information discussed and provide information for
those who did not attend. Prior to the'meeting, a team member will be assigned the role of
scribe (note taker) and will be responsible for documenting and distributing minutes. After the
meeting, the minutes should be distributed by the next business day.

y Action Items- The purpose of action items are to be sure tasks assigned from meetings are

addressed and followed up. Items should be assigned to a specified project member along with
a due date for completion. Action items should be logged in JIRA for project team members
on a work item type of "Task." If a project team member cannot complete an action by the due

date requested they should notify the project manager role and team along with providing a
new target date. The person assigning the action item should also follow up to be sure the
action has been addressed and completed as requested.

Reporting:

A project requires several types of reporting to the stakeholders. At a minimum the following type of
reports will be provided for each project. The frequency of reporting will be documented in each project
Kickoff Document. In order to report accurate data and latest status, each project team member at OZ
Systems updates their task in JIRA on a weekly basis. The Project Manager will work with the team and
ensure tasks are updated. These updates infonn reporting for:

Status Reports (Project Team/ Executives/ Senior Managers)
Project Plans

Budget Tracking
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Customer Status Reports (Frequency will be determined at customer kickoff meeting)
Change Control Reports
Action Items i

Bugs

Training Plan:

Training plans for projects will be created by the Project Manager based on the respective customer's
contract requirements. The high level plan for each project should be documented in the Kickoff
Document. Internal training should also be completed for OZ's customer support staff. Training plans are
a formal deliverable in this project.

Measurement Objectives:

For each project the specified measurements below will be documented and collected. If there are any.
differences/ changes in measurements based on the project size it will be documented in the project's
Kickoff Document.

Measurement objectives for projects:

Objective/ Goal Metrics Storage/

Location of Data

Reporting

Meet cost and

schedule

commitments

Gl/Are we

Planned verses

actual effort for

each project

(i.e. schedule, budget,

hours)

Internal

Management

System to be

formatted for

customer

reporting as

Report at weekly

status meetings

Report at executive/

senior meetings

spending the The number of days needed

planned number of each milestone is early

hours on the project or late

to complete it?

0 Are we hitting

our milestones?
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Reduce rework

Percentage of Internal Report at weekly

project time spent Management status meetings

How much

time do we spend on

rework now?

on re-work System to be

formatted for

customer

reporting as

Report at executive/

senior meetings

How does this needed

compare with

our development

time and are we

improving ?

-i- '

Reduce Change Number of change Internal Report at weekly

Requests- requests per project Management status meetings

13 Are we

accurately capturing the

System to be

formatted for

customer

Report at executive/

senior meetings

client's business and

functional

requirements?

reporting as

needed

Performance Measures:

The Contractor shall meet the following perfonnance measures:

1. On-time delivery of soHware installation;

2. Timely roll-out schedule;

3. Training outcomes ensure participants are able to demonstrate system proficiency by an eighty
percent (80%) or higher on post-training evaluations and by adopting the new system on the
proposed go-live date;

4. The State can access all documentation;

5. Project meetings and communications allow for state input and updates to the plans; and

6. Status reports are provided and project milestones are communicated on status meeting agendas
and via updates outlined in this Contract.
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1. LICENSE GRANT

1.1. (SAAS)-Grant of Rights

The Contractor hereby grants to the State an irrevocable, non-exclusive, non-transferable,
limited License to use the Software and its associated Documentation, subject to the tenns
of the Contract and written approval by the Contractor. The State may allow its agents
and Contractors to access and use the Software, and in such event, the State shall first
obtain written agreement from such agents and Contractors that each shall abide by the
tenns and conditions set forth herein.

.  • During the Subscription Tenn, the State will receive a nonexclusive, non-assignable,
royalty free, right to access and use the Software solely for the State's internal business
operations subject to the tenns of this Agreement and up to the number of Licenses
documented in the Agreement.

The Parties acknowledge that this Agreement is a Services agreement and Contractor will
not be delivering copies of the Software to Customer as part of the Agreement.

1.2. CUSTOM SOFTWARE - Not Applicable (N/A)

The Contractor agrees that any and all work product created pursuant to this Agreement,
including but not limited to all Software, are deemed to be "Work For Hire" within the
meaning of the Copyright Act of 1976. To the extent Contractor is deemed to have
retained any legal title, rights and interest in these works. Contractor hereby assigns any
and all such title, rights, and interest (including all ownership and intellectual property
rights) in the Software and related work product to the State of New Hampshire in
consideration for the promises set forth within this Agreement.

2. SOFTWARE TITLE

Title, right and interest (including all ownership and intellectual property rights) in the Software
provided under this Agreement, and its associated Documentation, shall remain with the
Contractor.

3. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the Slate with a sufficient number of hard copy versions of the
Software associated documentation and one (I) electronic version in PDF Fonnat..
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4. RESTRICTIONS

4.1 Except as otherwise permitted under the Contract, the State agrees not to:

4.1.1 Remove or modify any program markings or any notice of the Contractor's
proprietary rights;

4.1.2 Make the programs or materials available in any manner to any third party for
use in the third party's business operations, except as permitted herein; or

4.1.3 Cause or permit reverse engineering, disassembly or recompilation of the
programs.

4.2 Except as otherwise pennitted under the Contract, the Contractor agrees not to:

4.2.1 Contractor shall not utilize work product derived as part of this Agreement in
any manner other than as required by Contractor to complete its obligations
under this Agreement.

5. VIRUSES

The Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the perfomiance of the Software in accordance with the
Specifications. As a part of its internal development process, Contractor will use reasonable
efforts to test the Software for Viruses.

6. AUDIT

Upon forty-five (45) days written notice, the Contractor may audit the State's use of the programs
at the Contractor's sole expense. The Stale agrees to cooperate with the Contractor's audit and
provide reasonable assistance and access to infonnation. The State agrees that the Contractor shall
not be responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing, the Contractor's audit rights are subject to applicable State and
federal laws and regulations.

7. SOFTWARE NON-INFRINGEMENT

7.1. The Contractor warrants that the Software, including any all component parts thereof
(■'Contracted Works") are original works of the Contractor that do not violate or infringe
any patent, trademark, copyright, trade name or other intellectual property rights or
misappropriate a trade secret of any third-party.

7.2. Contractor warrants that it has good title to, or the right to allow the State to use all
Services, equipment, and Software, including any all component parts thereof such as
third party Software or programs that may be embedded in the Software ("Contracted
Resources'-') provided under this Contract, and that such Services, equipment, and
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Software do not violate or infringe any patent, trademark, copyright, trade name or other
intellectual property rights or misappropriate a trade secret of any third-party.

7.3 The Warranty of non-infringement shall be an on-going and perpetual obligation that
shall survive tennination of the Contract. In the event that someone makes a claim

against the Stale that any contracted resources infringe their intellectual property rights,
the Contractor shall defend and indemnify the State against the claim provided that the
State:

7.3.1. Promptly notifies the Contractor in writing, not later than 30 days after the State
receives actual written notice of such claim;

7.3.2. Gives the Contractor control of the defense and any settlement negotiations; and

7.3.3. Gives the Contractor the infonnation, authority, and assistance reasonably
needed to defend against or settle the claim.

7.4 Notwithstanding the foregoing, the State's counsel may participate in any claim to the
-extent the State seeks to assert any immunities or defenses applicable to the Slate.

7.5 If the Contractor believes or it is determined that any of the contracted works may have
violated someone else's intellectual property rights, the Contractor may choose to either
modify the contracted resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives are not commercially reasonable, the Contractor
may end the License, and require return of the applicable contracted works and refund
all fees the State has paid the Contractor under the Contract. The Contractor will not
indemnify the Slate if the State alters the contracted resources without the Contractor's
consent or uses it outside the scope of use identified in the Contractor's User
Documentation or if the State uses a version of the contracted works which has been

superseded, if the infringement claim could have been avoided by using an unaltered
current version of the contracted resources which was provided to the State at no
additional cost. The Contractor will not indemnify the State to the extent that an
infringement claim is based upon any infonnation design. Specification, instruction,
Software, Data, or material not furnished by the Contractor. The Contractor will not
indemnify the State to the extent that an infringement claim is based upon the
combination of any contracted works with any products or Services not provided by the
Contractor without the Contractor's consent.

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
pennissions to use any third-party Software, equipment, or Services that are component parts of
any Deliverable provided under this Agreement for the entire tenn of the Contract. Nothing within
this provision shall be construed to require Contractor to maintain Licenses and pennissions for
Software acquired by the State directly or through third-parties which may be integrated with the
Contractor's Deliverables.
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9. SOFTWARE ESCROW

9.1. Contracior shall provide to the Slate the currently existing source code and any other
tools and requirements necessary to create executable or interpretive programs in
accordance with Attachment 2 - Escrow Service Agreement, which is attached hereto
and incorporated by reference within.

9.2. Contractor shall be responsible for all costs associated with the Escrow Agreement and
the Stale shall not assume any liability to the Contractor or Escrow Agent as a result of
the Agreement.

9.3. Contractor agrees that the State shall be entitled to utilize the source code in its
possession and/or demand a release of the source code from the Escrow Agent upon the
occurrence of any of the following events ("Release Events"):

9.3.1. The Contracior has made an assignment for the benefit of creditors;

9.3.2. The Contractor institutes or becomes subject to a liquidation or bankruptcy
proceeding of any kind;

9.3.3. A receiver or similar officer has been appointed to take charge of all or part of
the Contractor's assets;

9.3.4. The Contractor terminates its maintenance, operations, and support services for
the State for the Software or has ceased supporting and maintaining the Software
for the State whether due to its ceasing to conduct business generally or
otherwise, except in cases where the termination or cessation is a result of the
non-payment or other fault of the State;

9.3.5. The Contractor defaults under the Contract; or

9.3.6. The Contractor ceases its on^going business operations or that portion of its
business operations relating to the licensing and maintenance of the Software.

9.4. Upon the occurrence of a Release Event, the Contractor hereby grants the State the right
to use, copy, modify, display, distribute, and prepare derivative works of the source
code, and to authorize others to do the same on behalf of the State (Contractors, agents,
etc.), solely for the purpose of completing the performance of the Contractor's
obligations under the Contract, including, but not limited to, providing maintenance and
support for the Software and subject to the rights granted in this Contract.

Remainder of this page intentionally left blank
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EXHIBIT K - WARRANTY & WARRANTY SERVICES

1. WARRANTIES

1.1. System

The Contractor warrants that the System will operate to conform to the Specifications, lenns, and
requirements of the Contract.

1.2. Soft>vare

The Contractor warrants that the Software, including but not limited to the individual modules or
functions furnished under the Contract, is properly functioning within the System, compliant with

.  the requirements of the Contract, and will operate in accordance with the Specifications and Tenns
of the Contract.

For any breach of the above Software warranty, the State's remedy, and the Contractor's entire
liability, shall be:

a. the correction of program errors that cause breach of the warranty, or if the
Contractor cannot substantially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees paid to
the Contractor for the program license and any unused, prepaid technical support
fees the State has paid for the program license; or

b. the re-perfonnance of the deficient Services; or

c. if the Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the fees
paid to the Contractor for the deficient Services.

1.3. Non-Infringement

The Contractor warrants that it has good title to, or the right to allow the State to use, all Services,
equipment, and Software (''Material") provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any third party.

1.4. Viruses; Destructive Programming

The Contractor warrants that the Software shall not contain any viruses, destructive programming,
or mechanisms designed to disrupt the perfonnance of the Software in accordance with the
Specifications.

1.5. Compatibilit>'

The Contractor warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided by the
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Contractor to correct Deficiencies or as an Enhancement, shall operate with the rest of the System
without loss of any functionality.

1.6. Services

The Contractor warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that Services will
comply with perfontiance standards, Specifications, and tenns of the Contract.

1.7. Personnel

The Contractor warrants that all personnel engaged in the Services shall be qualified to perfomi
the Services, and shall be properly licensed and otherwise authorized to do so under all applicable
laws.

1.8. Breach of Data

The Contractor shall be solely liable for costs associated with any breach of State Data housed at
their location(s) including but not limited to notification and any damages assessed by the courts.

■h

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or tennination of this Contract and
any extensions, except for the warranty for non-infringement, which shall remain in effect in
indefinitely.
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EXHIBIT L - TRAINING SERVICES

EXHIBIT L-TRAINING SERVICES

1. TRAINING SERVICES

The Contractor shall provide Training Services that include, but is not limited to:

•  A training leader with a comprehensive understanding of the Integrated Data
Management System to work closely with the Stale to ensure training remains relevant
and timely for all Stakeholders.

•  Role-based training focused on the essential skills, and demonstrates.how to apply that
information in scenarios that are meaningful for users; from Slate Users to screeners
and program managers at birthing facilities.

" • In person or web-based training that mirrors the production systems for Users to
practice.

•  Training materials, approved by the State prior to trainings cotnmencing.

•  Participant Training Evaluations distributed at the close of each training session to
gain timely and actionable feedback.

1.1. Curriculum Deliverables:

1.1.1. Training, referred to as OZmosis"''^', provided which included irain-the-trainer

sessions, direct education of users throughout the roll-out of the system, user
manuals and a learning management portal with additional resources.

1.1.2. The online learning management system (LMS) is used to facilitate just-in-
time training by the divergent team of stakeholders. No specific equipment is
required for the LMS trainings other than a computer with access to the
internet.

1.1.3. A smart and intuitive online LMS supplemented the training and development
efforts to train the large number of screening staff in hospitals to allow both
state and hospital, administration to manage distinct groups by facility and
view reports of learning activities such as how many users have accessed the
training site, time spent training, scores on quizzes and successful training
completion.

1.1.4. Continuing technical assistance, eSP''"^, is available for basic users, advanced
users and program managers which are customized in content and duration
based on the needs identified by DHHS staff.

1.1.5. Training curriculum includes cases applicable to the screening staff and Stale.

1.1.6. Onsite training shall take place originally for hospital program managers and
State staff for eSP''"''', followed by tailored webinars for specific topics on the
use of interoperability tools as they are rolled out and web-based support for
the "irain-the-lrainer" approach.
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EXHIBIT L - TRAINING SERVICES

1.1.7. Program managers are provided with the skills to return to their hospitals and
train additional screeners to enter data in eSP''"'^.

1.1.8. Basic and advanced screener training for Hospital Users is provided. The
Basic screening is designed for the screener, and the advanced training is
designed for the program manager.

1.1.9. State Program managers receive both training modules at the first onsite
training. The first onsite training introduces eSP''''^' users to the specific
capacity they utilize, a communication plan for roll-out, and hands-on
experience for building the skill set of program managers to train additional
users at their hospital.

1.1.10. The simple basic screener training focuses on the relevant components of the
system for each specific role.

1.1.11. Advanced training covers more in-depth information along with letters and
other communications.

1.1.12. The Contractor conducts hospital program manager training covering analysis
and performance.

1.1.13. The timeline of subsequent trainings tailored to participants and the stages of
roll-out are defined in the project management plan as agreed upon by the
Contractor and the State.

1.1.14. Basic screening training topics include, but are not limited to:

1.1.14.1. Purpose of the system.

1.1.14.2. Overview of the system and tools.

1.1.14.3. Best practices for reporting and.state specific rules/legislation.

1.1.14.4. Accessing the system and its functions.

1.1.14.5. Security and confidentiality issues.

1.1.14.6. Entering data.

1.1.14.7. Basic searches. •

1.1.15. Advanced screener training includes, but is not limited to:

1.1.15.1. Understanding roles and pennissions.

1.1.15.2. Generating reports and letters.

1.1.15.3. Monitoring program compliance.

1.1.15.4. Adding and removing users.
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1.1.16. Upon training completion, participants are equipped with the knowledge to:

1.1.16.1. Login;

1.1.16.2. Find support;

1.1.16.3. Add a patient;

1.1.16.4. Identify required fields;

1.1.16.5. Update risk factors;

1.1.16.6. Find to dp lists;

1.1.16.7. Add/review screening results;

1.1.16.8. Edit patient records;

1.1.16.9. Identify outcomes;

1.1.16.10. Update;

1.1.16.11. Professional infonnation;

1.1.16.12. Make appointments;

1.1.16.13. Identify patient reminders;

1.1.16.14. Create a letter;

1.1.16.15. Upload a letter template;

1.1.16.16. Generate a patient letter;

1.1.16.17. Transfer a baby to another facility electronically;

1.1.16.18. Perfonn searches;

1.1.16.19. Exports and save these for future use;

1.1.16.20. Identify and merge duplicate records;

1.1.16.21. Enter and edit patient case notes (Audit Trails);

1.1.16.22. Update user preferences;

1.1.16.23. Perfonn reports and baby by baby reconciliation;

1.1.16.24. Enter hearing screening results and diagnostic data; and

1.1.16.25. Be able to navigate the Patient Journey.

1.1.17. Interactive training sessions held encouraging participants to provide inputto
continuously improve trainings.

1.1.18. Training evaluations distributed at the end of each training. Evaluation
feedback is available to State staff as necessary.

1.1.19. Training formats, topics, duration and length are adjusted based on participant
State of NH Contract
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outcomes and feedback.

1.1.20. Training completion certificates are generated and distributed to training
participants.

1.1.21. State User training is provided in the onsite or web-based training. This
training is tailored to include system administrator tasks, advanced reporting
functionalities and orientation to the learning management system
functionalities.

1.1.22. State Users are prepared to use the system for daily monitoring and reporting,
and have an understanding of the end user roles and training content for
screeners and Hospital Users.

1.2. Trainine timeline:

1.2.1 The Contractor's initial roll-out of onsite or web-based training provided to
State Users shall take three (3) days: 1 day for stale training, 1 day for basic
screener training, and 1 day for advanced screener/program manager training.

1.2.2 The Contractor shall conduct onsite trainings at a central location or web-
based trainings for a group of Hospitals Users as determined by the State.

1.2.3 The Contractor shall host weekly web-based trainings and online learning
following the initial training as needed to address special topics and provide
additional support and education.

1.3. Materials and User Guides:

1.3.1. The Contractor shall provide OZ eSP"""^' user manuals to State Users for
review.

1.3.2. The Contractor shall provide User Guides for hearing screening, Critical
Congenital Heart Disease (CCHD) screening, NBS screening, NANI,
Telepathy tools, audiology, advanced reporting and the early intervention
modules as needed. The training manual is designed for an intended hospital
program manager, the screener, the State or administrator. User Guides
parallel initial training and are comprehensive in general system use and
specific module use.

1.3.3. The Contractor shall provide an online ^ide and also a hard copy as
requested. Guides will be available electronically on the learning portal. User
guides are updated when updates are made.

1.4. LMS:

1.4.1. The Contractor shall provide training sessions on the LMS with fonnatted

materials used in the programs. Training sections will cover each module.
Collateral materials will be made available to all train-the-trainer staff

participating in the training sessions. Pre-recorded training sessions are
available for specific topics. Training resources are available to State User
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and hospital Users.

1.4.2. The Contractor shall be flexible to support more web-based instruction vs
onsite training should that forniat be more conducive to Hospital Users
attendance and schedules.

1.4.3. The Contractor shall provide web based training and onsite training based on
specific user needs.

1.4.4. The Contractor shall provide onsite training or web-based training for initial
rollout to promote buy-in and initiate a "train the trainer" process. With our
online learning management system, new user training topics are also
accessible in a web-based format. We also.offer the option for live webinars
as needed. We provide a mixture of these training formats for all our tools for
multiple customers. For example, currently in Texas we provide a live
webinar for EHD! program managers every other month, recorded online new
user training, and onsite training annually for new hospital programs. We can
be flexible to develop a mix of training format that best meets the needs of the
work plan for this project.

1.5. System Documentation:

1.5.1. The Contractor shall provide training documentation that includes:

1.5.1.1. Agendas for live sessions;

1.5.1.2. User manuals for all users; and

1.5.1.3. Quick guides to conveniently highlight key processes.

1.5.2. The Contractor, utilizing its smart and intuitive online LMS to supplement
training and development efforts, will allow the State to:

1.5.2.1. Manage users by facility,

1.5.2.2. Decide who has access to the training, and

1.5.2.3. View reports to know who has accessed training, what subject area of
training, scores on quizzes, and which participants have received
certificates of successful completion. Users will have 24/7 access to
courses and user guides for self-paced learning, reference, and FAQs.

1.5.3. The Contractor shall provide the LMS, access to recordings of previous live
webinars, user guides, training slides, quick guides, and access to the Trainer
to ensure refresher training can be implemented at any time in a fonnat that
best meets the needs of the state.

1.5.4. The Contractor shall maintain training manuals, agendas, and example
recordings from new-user trainings and provides updates to trainings,
documentation, and user guides prior to new releases as part of the pre-
production process.
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1.5.5. The Contractor shall provide a State-specific user manual for all installations
ensuring screenshots, workflows and steps mirror what the user sees in the
State-specific version of eSP''"'^.

1.5.6. The Contractor shall ensure manuals include State logos and do not include
any features not included in the State management system.

1.5.7. The Contractor shall deploy a log-in page.

1.5.8. The Contractor shall include State logos on all materials published in
collaboration with the State

Remainder of this page intentionaliy left blank.
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EXHIBIT M - AGENCY RFP WITH ADDENDUMS, BY REFERENCE

I. AGENCY RFP WITH ADDENDUMS, BY REFERENCE

RFP DHHS-2019-051 Integrated Data Management System for Maternal and Child Health
Screening Programs, dated September 27, 2019, is hereby incorporated and referenced as fully set
forth herein.

Remainder of this page intentionally left blank
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EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

1. VENDOR PROPOSAL, BY REFERENCE

OZ Systems USA, LLC Proposal in response to RFP DHHS-2019-051 dated September 27, 2019
is hereby incorporated and referenced as fully set forth herein.
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EXHIBIT O - CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS

1.1.1. Attachment 1 - Business System and Technical Requirements

1.1.2. Attachment 18 - State Agency Exhibits

1.1.3. Attachment 2 - Contractor's Software Escrow Agreement

1.1.4. Contractor's Certificate of Good Standing

1.1.5. Contractor's Certificate of Vote/Authority

1.1.6. Contractor's Certificate of Insurance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, ̂ unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section "two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is govemed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, sucti as their name, social security number, personal
Information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Ru|e" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute..

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

— 08
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request for disclosure on the basis that' It is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In .violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5: Last update 10/09/18 Exhibit P Contractor Initials
DHHS Information

Security Requirements

1T

Page 4 of 9 Date 11/13/202 0



DocuSign Envelope lb: 21B060A0-DB09-4ACB-AFBA-F8BD5C813E65

New Hampshire Department of Health and Human Services

Exhibit P

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor v\/ill maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations.. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will rtialntain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

)  physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrlvacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit P Contractor Initials
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KII.SIStLS-^ACKKKMI-.M (;OKKAI, Kt^igi'lKK.MtLVIS

Stale R*quimngnW

krqf

i'lirSttltm I'sm

Requlremeot Destriplhin CritkaDiy Vendor Dellvrry IConunrnu
MrliMM)

The .ti'elcm shall altow for the srstem users lo:

Have u unique rule-bated login cuntislini uf « uscmaine
and pattwiml lo access ihc S)Mcm

07, Sysicms mccis ihis lequiiemcni fully wiih wcb-bascd sysicms in use in inulliple
iurisdictiuns wilh user aecounls and password mcciing agency rcquiietncnis. 07.
cSP'^ ulili/es standard uscrruime/passwurd authentication and security tokens
pnis-ided to users lo access the system. Credentials entered into the browser arc
iranspuned secuiely s-ia SSL to our scrser. where robust, ttidusrry-siandard and
largely off-the-shelf asuhcnticatKUi libraries from Mtcrosofi cumpate the ssipplicd
uscmome and (hashed) password against siatabav entries. Upon authenttcaltun. the
database supplies a session token that is utiii/cd for subseipienl server-side
cunrirmaliun that the user is logged in. Hole based security and auditing doss n to the
fKld kscl arc available. The system has the ability to lestrici user access to spcvirie
irMxIulcs and funciionaliiy is configuicd by mixlulc. Ail modules have user ntle-ba.sed
permissions available that enhance security and connskniiality and a viewable audit

imil with automated system notes and user case notes. Stale administrators con assign
user rights indisidually or as a class. cSi"^ has managing entities that group specific
hospitals or facilities ii>gcihcr atxl ihtrsc wlk» have access to these facilities can he
controlled by system sdministiators at the state. Ihe access rights for authvi/ed users
allow' not only role-based access hut finer graiiscd control in terms of specific areas of
content (e.g. hearing versus mclaholic) and dow n to the task level as a rcfineiiKnl of a
role.

- Ability to assign Kaeiliiy 10 for cticnal User

Name/password
OZ Systems meets ihis requirement fully

Add. nuaiify and delete seiccning. hinh. diagnostic and

follow-up infurmation based on role
OZ Systems meets ibis requirement fully. Actisxis pccfiirmcd w ithin a leconl may he
controlled by access rights. Add, modify and delete fur hinh screen, dbgnostk, and
follow-up rests can he granted via access rights

HI.3 Kun repons based on role OZ Systems nKfts this ivquircment fully. Kcptirts available to a user can vary hy role.
I'or c.sampk-. Slate level users nuiy run a-pons for all facilities, hut a hospital progtam
manager may only nm compliance reports for their facility. The access right lo run
repons nuy also be removed fot certain roles.

Perform a functional element file compare of the NH
ekcironic hinh cenlflcaie record against the NH
iniegraicd data management database and produce output
ItepottAm scieen) of uiuiuiched individuals

This lequiiemcnt is tiKl and in use in other jurisdictions. OZ Systems oftcrs a IikiI lo

compare records in the newborn screening database lo records frtxn the Vital Kccords
database, ̂ 'c pniposc to interface w ith vital lecords lo compare records within Ihe
OZ eSP'" database lo the s-iial records sbta set and identify unique tecotds within
each data set. Vital records nrporting compares records reponed to the Slate's Vital
Kcgistralkin S)vem and those records reponed to cSP'". detecting differences
between the two. A comprehensive matching algorithm iv used lo ideniify those
records nta lepsxted to Vital Kegisiruiion as well as those cku reported to eSP'^, The
xiipul is separated into two lists: the first being reetiids fnun the esicmal data set
without an exact match with the OZcSP'^ database, and the other being records
from OZ cSP'** without an exact match in the external data set. The vital records

matching tool impuns dcnaigrapbic data elements for patient and mother that are used
in the rrsatching logic, lite ilata in the unmatched vital tecucdv ilaia set then scrxe as
an.impon die to create records In OZ eSP'" for those patients. 5>ome customi/alion
may he required fix NH.

for .\tilrni Adrnntiilnitorli^.-.

The s}:itrm shall aOow for the sj'strm admlnbtratorf.s)

BM Assign and maintain unique user name and password fur
NH integrated slaia management users, including granting
PcrmissHxss based on role

OZ S)Mcins iTtccts this requirement fully, iiach user has a unkpic profile with a user
rurcK. Accounts can be managed hy the adminisirjtsx.

Use ■ unisfiK.' login consisting of a uscrrumc and
posswixd to access the adminisiralivc Inlcifaee

OZ S)^tems meets ihis rvquiivmcnl fully with w cb-bascd s)'Mcms in use in muhiplc
jurisdictions with user accounts and password rtKcting agency requintmcnis. OZ

cSP'^ utiii/cs standard uscmamc/pavsss ord aulhcniicaiinn and security tokens
provided lo users lo uccess the s)stcm. Crvilcniials entered into the browser arc
ininspixied «curcly via SSL lo our serser, where robust, industry-standard and
largely isff-lhc-shclf aulhcntieatiiKi libraries fnxn Microsoft compare the supplied
uscmanu; atxi (hashed) passwtxd against datahasc entries. Upim authentication, the
idalahasc supplies ■ session token that is ulili/cd fix subsequent scrser-sidc
cixifimulion that the user is logged in.

Ability to nm standard and custom ntpivts Standard OZ Systems offers standard and custixn repons meeting all tequiiemcnts in this Kl-P.
Wc have pnivided a detailed tahic listing some of our COTS repons and dcscribx-d
uur repisning priwesscs in the a'sponse to the Narraiise Ad Hoc reponing section.
With the OZ rcpixting iixiK in cSP NH can access lepons that rwei all of the
examples provided in the Kl-P
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H2.4 AMIity lu assign viewing of fielth bneil on uwr P 3'es Standard Role based security and auditing down to the fKld lesel are assiilahle. The system has
the ability to restrict user access to speeiTic modules and funcrioriality is ccMtHgured by
tiKxlulc, All modules base user n>lc-based permissions aswibMe that enhance security
and confislcniialiiy and a viewable audit trail with automated system n>Mes and user
case notes. State udminiMraiors can assign user rights individually ce as a class. eSP'"
has managing entities that group specific hospitals or facilities together and those who
have access to these fwilities can he controlled by system administrators at the state.

The access rights for authorized users allow not only rolc-bascd access but finer
grained conmil in terms of speclfk- areas of content (e.g. hearing versus tnciabolic)
and down to the task level as a refinement of a rule.

Sjrilr/H

The suceesinil nndor wlS provide an iniegnilcd data
■nanaeement (^"vtem (hat iHotn for;

B3.I U%er Acceu Moikl - Up lo 200 Named U«cr\ (both
inlcnul and external) within 40 gevgraphicallydKpontc
and admitii^mtivcly (cporate hoxpitalx. folh>w-up
fucililiex. and itilenenlion agencicx

M Yes StxHlard OZ Systems meets this rcspiircnvni fully. We have installations in states as brge as
Texas with over 230 binhing facilities and thousands of users

113.2 A help dcvL* for system odministraton und select users lo
xxcss during normal business hours

M Yes Standard 0/Systems okxis this requirement fully. 07, Systems has ovcriwodecades of
experience pnnkling expert Help Desk support und aUvody has u team of help desk
pixifessionaK assigned to handle calls und email restucsis. Cusuimer support scrs iec
can be a-uchcd by email <> vb a loll free (800) number during normal business hours.
The OZ Help team provides customer support for prublcnVpatclVbug fixes, technical
support, and sysiem upgrades for the duration of the contract. The 07. Systems
customer support sbff ate trained on all spplicalisMis skscrihsnJ in this response, and
our tier based customer support model described below allow s for quick escalation to
subject manet experts or developers us nccsled.

BJ.3 Interfaees lo iHher software systems ineluding NH Vital
Records, Labs, liloctrunic Health Records. UOW,
Courier Tracking Systems and Special Scteening Devices
including options for real time connections or scheduled
jobs. (Uilng Standard Basrd Sprcificalums.)

M \cs Stanslard OZ Systems nwvis this nnquiremcnt fully. We base existing insulbtions meeting
ihesc lequireiTKnis in multiple jurisdlctiixis. We offer vital records matching, and our
ncwhitm hkMHispor suite ptxivides functionality for ctqrturing elceironic lab orders and
rcsjuesls und courier trucking, the 07. NANI Tool inierfwcs with hospital liHKs to
capture newborn demographic information und the 07. Telepathy iimiK capture results
directly from screening devices. We have dcserlbcd each of these funciionaliiies in
detail in the Interface section of the Namiise response.

U3.3.I - Ability to configure fur new records and updates (i.e.
narrK change)

M Yes Stanslard OZ Systems meets this rcquimmcnl fully. NANI upsbtes records with luriK changes,
and users can manually upsbic demographic information

U3.-I Ability to create Global and User-based Dashboards P Yes Standard OZ Systems meets this requirement fully. Wc have dashboard workflstws lu assist
screeners in kuating infants in need of care. Additionally wc offer an advanced
reporting tool with sJashbsrards thai are configurable.

B3.S Ability to transfer State of NH data to the State of NH
lilcclnxiic Data Warehouse (LDW) system on a daily

M Yes Standard OZ SyMcnts can send a copy of the database to the BDW on a tbily busis. Wc ate
experienced in data transfer such as this.

H3.6 Ability to interface with Slate-wide enterprise business
analytic tool(s) (i.e.. 1'ahlcuu. Cognos. Qlik)

P \es Standard 07. Systems meets this reqiiirctiKni fully. Wc offer ncxibic export formats for easy
use In business analytics iir>Is. We also offer our own robust business anulylies IikiIs
within the 07. advanced reporting tool itffered in our proposal.

U3.7 Uscr-tlcTincd rields per programs • Minium of 5 lest. 5
dale. S numeric

P Yes Standard OZ Systems meets this requirement fully. Wc can cusiotnizc fields bused on business
nilcs lequite stircific fncmailins In a fKkJ

H3.7,l - Ability to tenartte the TkU P Yes Standard OZ Systems meets this lequircmcni fully. KtcUs can be renamed based on business
rules.

U3.S Automated rtutching against mother's information on
Ncsk'bucn Information with weighting configuration

M Yes Standard OZ SyMcnxs offers auiutnaicd matching

B3.8.I - Allow for manual matching and unmatching M Yes Standard 07. Systems meets this lequiieriKnt futly. Records can he matched and unnulched
manually.

113.9 Screening ilata to be accepted in the system without Vital
Record data

M Yes Standard 07. Systems is designed to wccpi Ktvening data without vital record data. Our record
ctcuiion priKcss happens scvcrul ways including nunual creation, demographic file
lmps>n. or via NANI. While wc rcconuncnd users create iveords prkv to iipliwding
screening msults. screening dab can he added to the system before a record is created
and then assigned to a record once the deriMigraphic data arc added.

t)3.9.l ~ Ability lu report unmatched records M Yes Stansbrd Yes. OZ Syxirms offers the ability lo report unnulchcd iceorJs

B3.I0 Ability to use HL7 interface capabilities M Yes Standard Oi^ Systems meets this tequiretiKni fully. We have HL7 interface capabilities that
include but are nut limited lo demographic infornution. scteening infotmaiion. and
comtrmnicating back lo t;HKs. Our HL7 capabilities are stcscrihed in moresleiail In
Kur response to the Interface topic in the narrative.

B3.II Ability lo view palteni records sharing speeiBe data with
iraire than otk facility

M Yes Standard OZ Sysiemv meets this lequiretnenl fully. Multiple provitlcrs can have access to a
leeoid prtividcd the ptsividcr is adsled as a scrsicc.

B3.I2 Ability ti> use various browsers (i.e.. InlcrrKt iixplorc,
Im-fox. Chrome, etc.)

M Yes Standard 07. Systems meets this requirement fully. 07. eSP'^ can be x'ccsscd fn>m any
dcvis'c. including hand-bckl sicviccs with Internet access. CuslonKrs use the
application with many hniwsers including Internet LxphvrcrC. ChromeC. SafaHO.
and ITrefoxO. 07. Systems rxxonimcnds Internet lixpkirer fiw optimal perfonnance

B3.I3 Ability to use stanlaid coding, i.e.. ICD 9 A 10 Codes M 3'es Standard OZ Systems meets this requirement fully. Standard coding exists in our C01\ eSP

B3.14 API capabilities P Yes Standard 07. Systems meets this requiiemcnl fully. We base API capabilities
HoUing amUitntnil Supporl Strrlcrt

iTht VfiKlorSiiaP: I  I I
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B-t.l Maintain eapertitc in pruvHiiftg ihe cumpicltcmi^'c
htnling and uriiuion for the Inicgraicd data munagemenl
applicaiion and daiahav

M 3'es Standard We understand and will comply. OZ SyMctns pcusidcs a team of professionals to
assist in every project. Staffing details are enclosed in our response to Appendix I:

B4.3 Pnttide tn ihc NH Pr)jcci Manager, documeniation un
Backup pruccduics a« welj av Backup p<iwer and
redunduncy

M Yes Standard OZ Systems will provide this information and we have sumtiuri/ed our hack up and
redundancy pnx'cduies in the response to the narrative

B4.3 ProtHdc Documentation as well av diicumcniutlon

updates, lo include uter manuaJa. tchema and data
dictionary. tyMcm dncumenialtiin (logical and ph)%icaj).
and t)Ucm operations

M Yes ' Standard OZ Systems meets this requirement fully.

B4J.I - Provide Project Dociuncntaiiun. Both electronic and
paper

M Yes Standard Paper copies of user nunuals can he created upon request

B4.4 • Make integrated data tnatugetncni syMem erthanceincnis
upon request and approval from the State of NH

M Y'es Standard OZ Systentv meets this respiiremcnt fully .OZ Systems has a wcll-dcsxiopcd Product
DeselopmeM Lifccycic process that mccis this requirement fully. Ihc PDLC process
is described in detail in our response lo the Narrative

B4.5 Accotnmodate the training needs of NH integrated data
nuinagcmcnl users, via wcb-ha-scd syMcmfs). Trainings
will Be scBedulcd to accommudaie the training needs of
new integrated data tnanagctnent users: to instruct
csisling users on the new NH integrated data

tnanagctnent application features; and/or as tsccdcd as
refreshers for eaisiing users.

M \e\ Standard OZ Systems meets this requirement fully and we have provided a summary of our
approach to training in our response to the nacrative

H4.6 Preside qualified vendor siafftng for training NH
iniefraied data nunaeemeni users

M Yes Standard OZ Systems meets this rcquiremeni fully and we base provided a summary of our
approach to trainins in our response to the namtise

B4.7 Provide tyualified vendor staffing for data migratiixi M Yes Standard OZ Systems meets this lequicemcni fully and we base prosidcd i summary of our
approach lo ttaining in out response to the nanalise

D4.g Provide qualified vendor siafllng for creating various
custom tcports

M Y'es Standard OZ Systems ittceis this lespiiienKm fully and we base provided a summary of our
approach in training in our response to the narralise

B4.9 Provide ability for ad hoc report creation M Yes Standard OZ Systems ittocis this icquiremcni fully. Ad hoc reports arc asailahle for all ntoduics
and described In detail in our response to the narrative.

B4.I0 Provide qualified vendor staffing to onhoatd ciccironic
flics lo the system

M Yes Standard M'c understand and will eiKiiply. OZ Systems provides a team of pnifcssionais to
assist in every project. Staffing details are enclosed in our lesponsc to Appendix U

The Svirlnn ShaO:

B4.1I Allow New Hanqishire DHHS System AdtninislrjiuHs)

and enrmTainlly-ha-scd users lo enter data andAir stihmii
ibia via elccintnic filcis). In a fomul mutually agreed

M Yes Standard OZ Systems meets this requiiemcnl fully. The integrated child health recivrd In eSP
allow s users with access to enter or submit data in elecironic fields this can heslonc

numiallyor via aulomaied foniuts.

B4.I2 Allow NH DHHS System Adminivltalurls) to update,

approve and maintain NH-inicgniicd dau ntanagemeni
system user accounts, including granting pcrmisslotvs

Based on role

M Y'es Standard OZ SyMcms meets this ret|uircmeni fully.

B4,l.'l Allow NH DHHS System Admlnislratorls) lodcduplicatc

lecoids

M Yes Standard OZ systems meets this requirement fully. System administrators can have access
rights to dcdupliculc records

B4.I4 Allow creation of NH inicgraicd data management form

letters

M Y'es Standard OZ Systems fully meets this lequireiiKnt and it is in use in multiple jurisdictions. The
OZ cSP'" Syslcm identifies what letter templates arc applicable for ■ client based on
worVBow and client information. Letters can also nunuaJly be applied lo clicni.

Syslcm records metadata about what letters base been created and sent fur a client

including dale. time, user and modiflcaiions. New letter icmpiatcs can be created and
old lempbles can he archived by authorized users.

B4.I4.1 - Allow nuinienance of aulumalcd NH inicgnued data
manaEcmcm atitilication form letters

M Yes Standard OZ Systems rtKcls this requirement fully.

B4.I5 Allow secure internal messaging Between NH iniegralcd
data nunaeemeni users

M Y'es Standard eSP can be configured lo send alcfts lo providers based on care status. Case notes are
available lo seeurviv retiort free lest infivrmalion about a case.

B4.IA Allow 'Opt Out* Capabilities M Yes Standard OZ Systems meets this rcquiiemcnf fully. Our system captures opt our ar the poinr of
screening, nrfusal for further services and (his is configurable based on business rules.

B4.I6.I - Allow ability lo Identify families (child and
Taremls))

M Yes Standard OZ Systems meets this requirement fully. 1his information can be added to an infant's
record and is searobable and exportable

B4.I6.3 - Allow ability to configure Business Rules M Y'es Standard OZ Systems irrets this lequireiiKnl fully. We have connguied our system lo meet
business rules for clients for over 33 years.

B4.17 Allow the ability to host application in house or with the
vendor

M Yes Standard OZ Systems offers flexible opiions fur busting. We have clients w ho host in house
and others who host with us. In our espcricnce we find hosting with the vendor to be
the most successful and cost-cffcclise itKtbod

.Sxrrm AdmiiiUlrmum " "

The VeisdorShsO:

BJ.I Vovidc general system adminiviration including,
'unctions related to the day-to-day nunagemcnt of the
hardware, software, network syslcm. and databases

M Y'es Standard OZ Systems meets this roquircrtK-m fully and wc have dcscrihod this prtK'css in our
a-sponsc to the narrative.

BS.2 Provide general system administration including, security
reslrktiivi controls on the Vendor's staff who provide
adminisiralise services

M Yes Standard OZ Systems meets this requirement fully and wc have dcserihed this process in our
response to the narrative.

B3.3 Provide administrative services to include hosting-sitc
hardware and software adminisiratiim; code and

assessment table nuinienance; as well as various data

eschangcs with other related software systems, e.g.
MCH Data l.inkaecs. aku MCH Data Man

M Yes Standard OZ Systctns meets this requirement fully and we have dcseritvd this process in our
response (u the narrative.

1T
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BS.4 gcneni lyMem adminiuiatkxi including.
funclHin< rtlaied lo the day-lo^y managemcni of the
hanlware. wflwarc. nctwuri tyitcm. und daiaboscN

M 3'es Sixidard OZ Sysicms meets this requirement fully and we hase described this pntccss in our
response to die nanaiivc,

Itirlh (Mttililsitm • High 1 eni •

BCH 'I'he xntcm .thall prurtdc fur

BCH1.1 Wch-butcd data cnOryor Hinh CondiiUins wrccnings M 3'cs Standard OZ Systems meets this requirement fully. Our current sersion allows for entry of hinh
conditions screening on a user friendly web form

BCHI.2 Ahitliy In add conArmaiion ihai child ha> been included
in the SMS (Special Medical Services) NH stale sysiern

M Yes Standard OZ Systems allosvs for additional pnividcrs and cnmllment in services lit he captured
in the iniegtatcd child health record

BCHIJ Ability to handle *Opi Out' conditions per NH
Adminislratise Rule

M Yes Standard OZ Systems meelv this irtfuiremenl fully

HHCI.M - SH Rule; He-PiOnM (e) hKvrrdaf: M Yes Standard OZ Systems meets this requiremcni fully

n3000.himl

Scndl doHTi until yim reoi'h He-PJO/2 BIRTH
COSOmONS BROGRAM

Hirlh Coiidiliimi > HtUtH ftrijitininrnis

BCD I'he fs-stem .shatl pruvhle for

UCOI.I Data likmenis eaontplcs ■ See AOaehmeal Al M Yes Standard OZ SsMems proposed usluiiim includes the data clemenis in this table

BCOI.2 Data Migration from the current system • Al.l. Years M Yes Standard We are prepared to migrate legacy data. We have proposed process thai has been
successful for us in past legacy data impons. Migration is described in tieiail in our

response to the nairaiise.

BCDIJ Abititv to enter field-hased notes hi Yes Standard Case notes ate standard in csery child hcaJth rccurxl in eSP

BCDI.3.1 - KreeTest M 3'es Slandanl Tree text data can be added in scseral ponkins of the child health record

BCDI.3.2 — Boiler Pbtc/Korms P Yes Standard OZ Sysicms can offer forms Iwed on business rules. This may requite cuslom work.

BCD 1.4 Keponing

BCD 1,4,1 ~ Kcjinns examples (includes I'ederal Keponing A
Pntgram Reporting (NHDPN • Naliimal Birth Defects

Prevention) See AoacAmrM Ad

M Yes OZ Systems robust export and reporting functions meet these reqiiircments fully. The
OZ Advanced icponing liml accommodates all repuils in A6

BCDI.4,2 - Ability to create Letters (with Templates) See
Attarhmem A6.9-I0

M Yes Standard OZ Systems letters funcliotulity with templates meets this requiremeni fully.

BCDI.4,3 — ICD 9 and 10 codes fur searching A reponing See

An)rameMAd./5

M Yes Standard OZ Sysienu meets this requirettscnl fully

BCDI.4,4 - Ability to *Sa»-e As" foe rcpssrts (e.g.. .pdf. .docx. .txi.
etc.)

M Yes Standard report outputs can be sased in several formats. AsMitiunally. report riJtcrv atsd export
fumtaning can be sas-ed fur future use

CrilUuH'oagrnilal Hrart l>e[tcm'i'lll» • High l^rtl

CCH The .rs'stem shall provide for

CCHI.I Web-hased data entry for CCHD screenings M Yes Standard OZ Systems CCHD module allosvs for ssch-hased entry of screening results this ran
he manual or via streaming from the oximelcr via tclcpalhvCCHD

CCH 1.2 Download of Blvcironic Health Record (l:HR)daia M Yes .Standard OZ NANI pnsvides automated and verifiable demographic information directly from
the l:HK in nral-iinic

CCH 1.3 Capturing results frttm screening special stcviccs M Yes Standard OZ Telepathy CCHD meets this requiremcni fully capturing data directly from
Oximetcrs

CCH 1.4 Timely Data • Within 24 hours of screening M Yes Standard OZ Systems data arc real-time with NANI updates happen as soon as the i:HK is ,
updated and screening results arc isaibhlc as snsn as rltey are stteartted or added
manually.

Oilkiil CoiiBtnUal lltart Diftcl (CCIIDl • Itfloil Htqiiitimean -  ..
CCD The .vsstem shall preside Ton 1

CCDI.I Data lilemeni.s examples • See AaaehmemAT M Yes Standard OZ Systems meets this requirement fully. We hase CCHD instalbtions in multiple
iurisdiciions meeting the data clerTH'nis rvQuirriTKnts in Attaehmcnr A2

CCDI.2 Reporting

CCDI.2,1 - Reports c.xatT^tlcs &'reAaarhmrnlA7 M Yes Sianslaid OZ Sysicms meets this requirement fully. We hase CCHD instalbtions in multiple
jurisdictions meeting the a'poning requirements in Ailachmeni A2. Our current
CCHD report mirrors the ck-mcnis und formalling in the example.

CCDI.2,2 - Ability lo "Save As" for rcpims (e.g.. .pdf. .docx. .ixt.
etc.)

M Yes Standard OZ Sysicms irtceis Ihis requiiemcni fully. Kcpurts and cxpuns may he saved in
mullipic file formats including but not limited to li.xccl. .txt for easy sharing, dispby,
and integration ss iih other statistical viftwarc.

CCD 1.3 Ability to enter fteki-bascd notes M \e\ Standatd Cav notes are standard in every child health record in cSP

CCDI.3.1 - Ability lo document on babies requiring further ctue
and iniervetuion

M Yes Standard OZ eSP is a continuum of care wslution tracking all stages nf the process with rule
Itascd care paths and statuses alerting providers ss hen an infant receives care andAir

needs further care

CCD1,3.2 ~ Ability lo document care coordination as needed M Yes Standard Care Coordination is a module in cSP. Users can track phone calls and care
coordination efforts, iivaic infants in need of care eoordinalion and mn cepiwts
summarising care coocdinaliun cffiwts,

CCD 1.3.3 •• l'"tecTc.xi M Yes SiaiHlard OZ Systems nweis this requirement fully. Weucconunosbte free text fK'ids

CCD 1.3.4 " Boiler Pbtc/I'orais P Yes Standard OZ Systems meets this rcquireriKnt fully,

liarly Hearing DrUclioii A Inlrrrnilion • (I'.HIH) • High l^rtl . .. 1
i-HH The fsslem shall provide for

t-HHI.I Weh-hased data entry of BHDI sciecnings M 3'es Standard OZ Systems meets this lequiienKnl fully. LHDI screenings can be added 'us the cSP
wcb-hasrd intcgtaled child health record either manually through a wcb-fofm. manual
ilar flic inqson format fiom screening devices, or via automated import with
Tckpaihy LHDI.

tf
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Cspniring rcuill\ Tnim wreentng \pccUI device* M Yes Standard OZ Systems tneets this m{uitemcnt. Wc capture results fcrsm screening dcsiccs in
multiple jurisdiciions, This can he done via manual flat flic impotr from sereenirrg
devices or auuxnaied inyton sia the client-side Telepathy BHDi tool. We offer biuh
options in this proposal

UHHIJ Capability to flag high-risk infant screening and
diagnosis

M Yes Standard OZ Systems tiKcls this rc((uircment fully. Wc offer a continuum of cure UHDI
solution iTscetIng all Joint Committee on Infant Hearing mpiiremcnts. We capture all
elements in the CI>C surscy. Wc capture risk indkalors as dcflncd by JCIH artd rule
based catr paths trigger nuinitoring screening or referral to audiology hased on risk
factors arsd outcomes, l^ir e.xanqtle. if an Infant is tiurkcd with family history of
hearing loss artd passes a hirth screen. OZ csP ts ilJ trigger a risk monilseing screening
care path for later folloss'-up. If a birth screening is marked not indicated for medical
leasons. the user is alerted to refer to audkilogy and schedule and appointment.

Ijirlt Ihering Iftlrclion & InUnttiilion • tl'-UIIlt • Drhiit Rfquirtmtulx

UHO The xntein shall prosidc Ton

l-HDI.I Data memcnls examples • Sft Aaaehmtnl AJ M 3'es Standard OZ SyMcms meets this lequiieincnt fully and these data elements are in use in
multiple jurisdictions. Wc offer all cicmcnis iccummcnded hy CDC ft>r KHDI-IS-

HHUI.: Data Migration fnim the Auris system • appruximatciy 3
years

M Yes Standard OZ Systems is prepared to migrate legacy data. We hase offered this service to clients
in the past. Most recently to Delaware in 20IK. Wc have legacy data migration
planned in our pniposcd project plan.

1;HDI,3 Ability to enter riekl-hascd notes M Yes Standard Case thilcs are slarsdard in every child health record in cSP

liHDIJ.I - Ability to dueument on babies requiring further care
and intersenlion

M Yes Standard OZ Systems offers a continuum of care solution fur dtvumenting care from
screening, to diagrMislic. to intervention. Visits atxl lefeiials to Ul and specialists nuy
he dsvunwMcd and ampflflcation and IHSP ibtes nuy be eaptuied. lioch atUition of
data pnxnpis neit steps in Care based on bcM practices.

i:hdi.3.: — Alnlity to doeutnent care ctairdinalion as needed M 3'es Stantlard Care Coordination is a module in eSP. Users can track phone ealK and care
coordination efforts, locale infants in need of core coordinailon and nm reports
sumnuri/tng care courdlrution efforts.

EHD1.3.3 - KrecTcxt M Yes StaiHlard OZ Systcirts meets this retjulrcmcnl fully. M'c aeeonuiMxblc free icil flelsK

liHI3l.3.4 — Boiler Plalc/t^mns P 3'cs Standard OZ Systems meets this requirement fully

l:H0I.4 Kcpitrtina

liHDI.4.1 - Reports exan^les SttAaaehmrnlAII.I-JI M Yes Standard OZ Systems offers ad hoe and custom reports meeting all examples In Atiachineni
AK. Our CDC report is offered with an annual update to meet any updates from CDC.

l:HDI.4.2 - Ability to create Letters (svith Templalcs) Srr

Aaachmeni AK9-I0

M Yes Standard Ixltcrx w ith templates by eaie path are a standard part of cSP. OZ Systems fully
meets this tequiierrKni and it is in use in multiple jurisdiciions. The OZeSP'" System
idenliflcs svhal letter lempiaies arc applicable for a clicni based on svorkflow and
eltcni infomution. Lctiers can alv> manually be applied to client. System records
metadata about what letters have been created and sent for a eitcni including dale,
time, user and iividiriCBtMins. Ncss letter templates can be ercalcd and old icmplales
can he archived by atithori/cd users.

lsHOI.4,3 - Ability to "Save As* for leptirts (e.g.. .pdf. .doc.s. .1*1.
etc.)

M Yes SiantbnJ OZ SyMomx riKets this requirement fully. Reports and exports mayN.- saved in
multiple flic ftirmats including but nor limited to tixccl. .lit f<ir easy sharing, display,
and integration with other statistical sofiss arc.

,Vr>iAur» ScnriiiiiB • High i^fl
... . ... ..

KHH 1'hc .srvalcm shall provMe for:

NUHI.I Linking of the Ness butn vital lectml ss iih ness bixn
screening lab results

M Yes Standard OZ Systems meets this requirement fully wc offci vital record linking in multiide
jurisdictions. With integrated denMigraphie infomution asailahlc in real-rimc from
liHRs. the state will has-e immedutc record creation to Initiate the screening pmecss
sk'iihnut the need for rrunual linking.

\t%born Scrrrning Itrlail Hnpiirtinmlx

NUU The xvstem shall prtsvide fun

NitDI.I Data Elements examples - Sft AtueAmrnl AJ M Yes Standard OZ Systems meets this reqiiiremcni fully, All data cicmcnrs in Attachment 4 arc
asailahle.

NHDI.2 Data Migration frxxn the MCH Data Linkage system •
ALL data

P Yes Standard Wc can aeconunosbtc legacy data migration and hase included this as a milestone in
the project plan. Wc hase provided legacy data imports for multiple jurisdiciions.

NnDl.3 Reporting

NBDI.3.1 - Reportsciamplcs Str AOaehmmlA9 M Yes Standard OZ Systems offers reports that meet reporting examples in Attachmctu 9. Wc have
prusidcd a liu of wiitk of or frequently used rcpuets in (be ad hoc reporting section of
our norraiise summary.

NBDI.3.2 - Ability to "Save As* for reports (e.g.. .pdf. .tlocx. .tit.

etc.)

M ^'es Standard OZ Systems meets this requiretncnt fully. Reports and exports nuy he saved In
multiple file formats including but not limited to BxecL .txl for easy sharing, display,
and integration with olhcr statistical soflssaie.

Viliih Rirurdx- Ihlail Rniiiiftmenlx

VKDI Vital Record Kiimbcr ID - Shall he assigned by the
NHVRIN ssstcm

M Yes Standard OZ Systems can eapiuiv the number assigrwd by the system

VRDI.I ~ Cannot be cditird M Yes Standard We can conflsnirc this fleU so it can niu ho edited

VRDI.2 Vital Statistics Data (transferred ftrmi the NHVRIN

svstcmMs NOT editable

M Yes Standard We can configure these fields so it can ma be edited

VRDI.3 All Vital Statistics Data populated in the program area
iitodules ate editable

M Yes Stasdard DcriKsgraphic data added in eSI' can he edited based on business rules ssiihin the
integrated child health data. Because wc arc offering an integrated solution, the
demographic data and updates will he asailablc to all pmgrams(UHDL NBS, CCHD.

BCP) ■

Pa|«S
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■| ivVi im; "
1  State KMiuiritnenu Vendor 1

H«|# Kiiiuircmeiii Oescrlpllon Crillcalily Vwidor

RwiMinM.'
Dflisiry
McUkkI

CiimmeiiLs j
•Miossiri'Kiry rixn.u:

Tl.l

All con^nenis of ihe Sofiwan; shall be revteu'ctl and
lestcd lo ensure ihey proieci die Slate's web siie and
its relaied Daia asseis.

M Yes Standard We understand and comply OZ Systems .security le.siing meets this
requirement fully. We have described our testing and security procedures in
detail in resrionse to the narrative.

TI.2

The Vendor shall be responsible for providing
documeniation of security testing, as appropriate.
Tests shall focus on the technical, administrative and
phj-sical security controls that have been designed into
the System architecture in order to provide the
necessary conndentiality. integrity and availability.

M Yes Standard We understand and comply OZ Systems .security testing meets this
requirement fully. We have de.scrihed our testing and security procedures in
detail in response to the narrative.

TI.3

Provide evidence that supports the fact that
tdemiricaiion and Aulheniicniion le.siing has been
recently accomplished: supports obtaining
information about those parties attempting to lug onto
a system or application for security purposes and Ihe
%-alidation of users

M Yes Standard We understand and comply OZ Systems security testing meets this
requirement fully. We have described our te.sting and security poKcdures in
detail in resptinsc to the narrative.

T1.4
Test for Access Control; supports the management of
permissions for logging onto a computer or neiwori

M Yes Standard We understand and comply OZ S>-steiits security testing meets this
requirement fully. We have dc.scribed our testing and .security procedures in
detail in restxinse to the narrative.

T1.5
Test for encryption; .supports the encoding of data for
security purposc.s. and for the ability to acce.ss the
data in a decrvnied format from reguired tools,

M Yes Standard We understand and comply OZ Systems .security testing meets this
requirement fully. We have dc.scribed our testing and .security priKedurcs in
detail in resoonse to the narrative.

TI,6
Test the Intrusion Detection; supports the detection of
illegal entrance into a computer system

M Yes Standard We understand and comply OZ Systems security te.sting meets this
requirement fully. We have dc.scribed our testing and security pntcedures in
detail in resnonse to the narrative,

Tl,7

Test the Verification feature; supports the
confirmation of authority lo enter a computer system,
amilicaiion or network

M Yes Standard We understand and comply OZ Systems security testing meets this
requireinent fully. We have described our testing and security procedures in
detail in resnonse to the narrative.

TI.8

Test the U.ser Management feature; supports the
administration of computer, application and network
accounts within an organisation.

.M ^'es Slaitdaid We understand and comply OZ Systems security testing meets this
requirement fully. We have described our te.sting and security procedures in
detail in resnonse to the narrative.

Tl.9

Test Role/Privilege Management; supports the
granting of abilities to users or groups of users of a
comiHiter. aocilicaiion or network

M ^'es Standard We undersiaitd and comply OZ Systems .security testing meets this
requirement fully. We have dc.scribed our testing and .security procedures in
detail in response to the narrative.

TI.IO
Test Audit Trail Capture and Analysis: suppirts the
identification and monitoring of activities within an
anrlication or system

M Yes Standard We understand and comply OZ Systems .security testing meets this
requirement fully. We have de.scrihed our testing and .security prttcedures in
detail in response to the narrative.

Tl.ll

Test Input Validation; ensures the application is
protected from buffer overflow, cross-site scripting.
SQI. injection, and unauthorued access of files and/or
directories on the server.

M Yes Standard We understand and comply OZ Systcnvs security te.sting meets this
requirement fully. We have de.scrihed our testing and security procedures in
detail in response to the narrative.

T.1.12

fw web applications, ensure the application has been
te.sted and hardened to prevent critical application
security flaws. ( At a minimum, the application shall
be tested against all flaws outlined in the Open Web
Application Security Project (OWASP) Top Ten
(hitpy/www.owasp.org/index.ph|VOWASP_Top_Tcn
.Project))

M Yes Standaid We understand and comply OZ Systetits security testing meets this
requirement fully. We have described our testing and security procedures in
detail in response to the narrative.

TI.I3

Ihovide the State with validation of 3rd parly security
reviews -performed on the applkaiion and system
environment. The review may include a combination
of vulnerability scanning, penetration testing, static
anal)sis of the .source code, and expert code review
(please specify proposed methodolog>' in the
comments field).

M Yc.s Standard We understand and comply OZ Systems .security testing meets this
requirement fully. We can provide this documentation at the state's request,
We have performed third party reviews in the past and can provide the stale
with this validation to confirm it meets standards

Tl,14

Prior to the System being moved into production, the
Vendor .shall provide re.sults of all security testing to
the Department of Information Technology for review
and acceiitance.

M ^'es Standaid We understand artd will con^ly

Tl.15

Vendor shall provide docunx:nted procedure for
migrating application modifications from the User
Acceptartce Test Environment to the Production
Environment.

M Yes Standard OZ Systems meets this requirement fully. Our UAT testing and migration
procedures are described in detail in our response to the narrative.

STASVAKiyiilSTISC, 1
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T2.I

The Vendor mu.'tt lesi the sofi'^'arc and the «yxicm
using on industry siarxlard arxl State approved testing
niethudulogy as more fully described in Appendix G-

2. Testing Requirements; Section G-1.2 Testing.

M Yes Standaid OZ S}-stems meets this requirement fully. Our industry standard test
methodology aligns with the methodology described in G-2 and G-1.2. We
have included .sample test plans in the appendix to our response and
described our software testing in detail in our response to the namtive.

T2.2

The Vendor must perform opplication stress testing

and tuning as more fully described in Appendix G-2.
Testing Requirements; Section G-1.2 Testing;
Pcrformaftce Tunins and Stress Tcstina.

M Yes Standard OZ Systems meets this requirement fully. Our industry standard test
ineihodology aligns with the methodology described in G-2 and G-1.2. We
have included sample test plans in the appendix to our response and
described our software testinc in detail in our resnonse to the narrative.

T2.3

The Vendor must provide documented procedure for

how to sync Production with a specifK testing

environment.

M Yes Standard OZ Systems meets this requirement fully. We have documented procedures
for sync of production with testing environments. We restore the database to
the testing environment and scrub the data for testing purposes

T2.4

The vendor must define ai>d test disaster recovery

procedures.

M Yes Standard OZ Systems meets this requirement fully. We have a well-defined disaster

recovery pbn. This plan is aitxhed in our response to the narrative Appendix
D.
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HOSTINt -t'i,(ii;ijRi:(^t!iRKMi-:vr.s 1

Stale Kcuulremcnt.s Vendor |

Keq« Requlremeni Description
Critlcall

IV

Vendor

Krsptinse

Delivery

Method
Comments

on:K,\ni)\s 1

Hl.l Vendor shall provide an ANSI/riA-942 Her 3 Data Cemer or equivaleni.

A tier 3 data center requires 1) Multiple independent distribution paths

serving the IT equipment. 2) Alt IT equipment must be dual-powered and

fully compatible with the topology of a site's architecture and

3)Concurrently maintainable site infrastructure with expected availability

of 99,982*

M Yes Standard 07. Systems data center meets this requirement fully. We can provide
documentation of our data center certification upon request, our

systems arc housed in multiple, cenified'Her lll-f daiaceniers in

separate geographic regions of the United States to provide recovery

and business cottiinuance operations. All hardware maintains t >99%

uptime and carries at least N't-! redundancy, end-io-end.

HI.2 Vendor shall mainiain a .secure hosting ensironment providing all

necessary hardware, software, artd Internet bandwidth to manage the

applicaiinn and support users with permission based logins.

M Yes Standard 07. Systems meets this requirement fully.

HI.3 lite Data Center must be physically secured - restricted access to the site to

personnel with controls such as biomeiric. budge, and others security
solutions. Policies for granting access must he in place and followed,

Access shall only be granied to those with a need to perform tasks in the
Data Center,

M Yes Standard 07. Systems data center meets this requirement fully. We can provide

documemaiion of our data cemer certification upon request.

HI.4 Vendor shall install and update all server patches, updates, and other
utilities within bUdavs of release from the manufacturer.

M Yes Standard 0/. Systems will comply with this requirement. We will ensure server
patches, and critical updates complv.

HI.5 Vendor shall monitor Svsiem. securitv. and application logs. M Yes Standard We understand and will complv.

HI.6 Vendor .shall manage the sharing of data resources. M Yes Standard We understand and will complv.

HI.7 Vendor shall manage daily backups, off-site data storage, and restore

operations.
M Yes Siartdard OZ Systems meets this tequiremenl fully. Additional details on our

backup and reslnte operations are In our response to the Narrative.

Appendi.s D and in requirement H2.S below.

HI.8 The Vendor shall mtwiitor phvsical hardware. M Yes Standard We understand and will complv.

HI.9 Remote access shall be customised to the Stale's business ai^icaiion. In

Instances where the State requires access to the application or server

resources not in the DMZ, the Vendor shall provide remote desktop

connection to the server through secure protocols such as a Virtual Private
Network (VPN).

M 1'es Standard OZ Systems meets this requirement fully,

HI.10 lite Vendor shall report any breach in security in conformance with State

of NH RSA 359-C:20. Any person engaged in trade or commerce that is

subject to RSA 3S8-A:3.1 shall also notify the regulator which has primary

regulatory authority over such trade or commerce. All other persons shall

notify the New Hampshire aiinmey general's office.

M 1'es Standard We understand and will comply.

oisAsiiiH HKcinmy

H2.I Vendor shall have documented disaster recovery plans that address the

recovery of lost Slate data as well as their own. Sysients shall he
architected to meet the defined recovery needs,

Yes Standard 07. Sysients meets this requirement fully. We have provided

documentation of our disaster recovery plan in the Disaster Recovery

2ortionj)fmir_rcsgonvejojhe^IarTaliv<^£gendi^^
H2.2 lite disaster recovery plan shall Identify appropriate methods for procuring

additional hardware in the event of a component failure. In most instances,

systems shall offer a level of redundancy so the loss of a drive or pow er

supply will not he sufficient to terminate scrvice.s however, the.se failed

components will have to be replaced,

Standard 07. SyMems meets this requireinent fully. We have ptovided

documentation of our disaster recovery plan in the Disaster Recovery

potlinn of our rcsp<inse to the Narrulive Appendis D,

H2.3

H2.4

Vendor shall adhere to a defined and documented hack-up schedule and

procedure.
Yes Standard 07. Systems meets this requirement fully. Additional details are

included in our response to the narrative and in section H2.5 below

Back-up copies of data are made for the purpose of facilitating a restore of

the data in the event of data loss or System failure.
1'es Standard 07. S>>tents backup and disaster recovery plans meet this requirement

fully and such documentation is provided in our response to the

Narrative Appendi.s D
H2.5 Scheduled backups of all servers must be completed regularly. The

minimum acceptable frequency is differential backup daily, and complete

backup weekly.

Standard We do daily backup of the entire database and a transaciional backup

every 20 min. Short version 3 copies in two locations, For every

"Ihiinary" database we maintain a "Mirror" copy that is a real time

Identical copy. The Mirror is on a different .server ihan the Primary.

In the eveni of failure of the Primary the Mirror w ill take over as the

data base within a few seconds. So while there will he an outage of a

few seconds there should not be any dau loss. For every IVtmary

database we also mainiain another copy (the "Replica") on another

server in another physical facility. This copy can have a delay in data

content up to S minutes. In the event that the Primary artd the Mirror

both fail we can promote this running copy of the database to usage
within an hour. So the masimum period of data loss w ill be 5 minutes

and the system recovery will be less than otte hour. For every Primary

database we also perform automated full backups on a daily basis and

keep a copy of it for 3 days. In addition, we also perform automated

imra-day transaction backups every 20 minutes. In the event that the

Primary, Mirror, and Replica all fall then we can restore the system

w ith at most a 20-minute period of data loss. Backup copies are

routinely tested to demonstrate they can be restored, 11ie linte to

recover in the event of this triple failure is less than 12 hours.

Additional details on our disaster recover, backup and security are

outlined in our response to the narrative Appertdis D.

H2.6 Tapes or other back-up media tapes must he securely transferred from the

site to another secure location to avoid complete data loss with the loss of a

facility.

This requirement is not applicable to our proposed solution as we do
not foresee tapes as pan of the data. Should we have misunderstood

what constitutes 'tapes' we can amend our response to clarify our

ahility to nteet this requirenteni.

1T
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H2.7 Duia recovery - In ihe event that recovery back lo ihe Ia>i backup i.s not
vufriclem to recover State Data, the Vendor .shall en^Ioy (he use of

daiaba.se logs in addition to backup media in the restoraiion of the
daiaba.vef.s) to alTord a much closer In real-lime recovery. 1'n do this, logs

must be moved off Ihe volume containing ihe database with a frequency lo

nuiich the business needs,

M •I'es Standard 07. Systems disaster recovery plans meet this requirement fully. Full

details of our disaster recovery plan are provided in our narrative

response

ii(>'sri\c.si:a'Hiry 1

H3.1 ITm Vendor shall employ security measures ensure that the State's

application and data Is protected.

M • Yes Standard 07. Systems designs all .software .solutions with the security as a lop

priority. 07. Systems products support the encryption and nusking of

personally Ideniiftahle health-related information and tools for the

management and documeniaiion of disclosure to enable compliance

with data security and privacy regulations and rulings under HIPAA.

as well as corporate policies and guidelirtes with regard to .security and

confideniiaiiiy of electronic records. Based on our review of the

security requirements outlined in this KFP and speeifically in

Appendix G-l. we believe 07. Systems meets the requirements fully.

We have provided details on our hosting security including diagrams

in our response to Topic 5 • Security in the narrative summary.

HJ.2 If Stale data is hosted on multiple servers, data exchanges between and

among servers must be encrypted.

.SI S'es Standard OZ systems meets this requirement fully. We have provided ilctails on

our hosting security including diagrams in our response lo Topic 5 •
Security in the narrative summary.

HJ.3 All servers and devices must have currently-supported and hardened
operating sysienvs, the latest anti-viral, anti-hacker, anti-spam, anti-

spyware. and anti-malware utilities, 1'he environment, as a whole, shall

have asEressive intrusion-detection and nrewall protection.

M Yes Standard OZ systems meeLs this requirement fully. We have provided details on
our hosting security including diagrams in our response lo Topic S ■

Security in the narrative summary.

H3.4 All components of the infrastructure shall be reviewed and tested to ensure

ihcy protect the State's hardware, software, and its related data assets, 1'e.sis

shall focus on the technical, administrative and physical security controls

that have been designed into the System architecture in order to provide

conridenlialily. inieKrilv and availabililv.

M Yes Standard OZ systems meets this requirement fully. We have provided details on

our hosting security including diagrams in our response to Topic 5 •

Security in the narrative summary. We perfomt testing that aligns with

this requirement.

H3.5 The Vendor shall ensure its complete cooperation with the Stale's Chief

Information Omcer in the detection of any .security vulnerahiliiy of the

hosiins infrastructure.

M Yes Standard OZ systems understand and we will comply.

H3-6 The Vendor shall authorise the Stale lo perform scheduled and random

security audits, including vulnerability asse.ssmenls. of the Vendor' hosting

infrastructure andfor the application upon reauesi.

M Yes Standard OZ systems understand and we will comply.

H3.7 All servers and devices must have event logging enabled. Logs must be

protected with access liniiled lo only authorised adminisU'alors. Logs

shall include Svstcm, Application. Web and Database loss.

M Yes Standard OZ Systems event logging meets this requirement fully.

H3.8 Operating Systems (OS) and Databases (DB) shall be built and hardend in

accordance with suideiines set forth by CIS. NIST or NSA

M N'es Standard OZ Systems meets this requirement fully.

H3.9 The Vendor shall notify the Stale's Project Manager of any security

breaches sviihin two (2) hours of the lime that the Vendor learns of their

occurrence.

M I'es Stanilard We understand and will comply.

H3.I0 '1'he Vendor shall be solely liable for costs associated with any breach of

State data housed at their locatlon(s) including but not limited to

notification and any damages assessed by the courts.

M Yes Standard We understand and will comply.

srHvin: ir\rj:,u:uri:Mi:.vr i

H4.I The Vendor's System support and maintenance shall commence upon the

CITeclive Dale and extend through the end of the Contract term, and any

extensions thereof.

• M Yes Standard We understand and will comply.

H4.2 The vendor shall maintain the hardware and Software In accordance with

the speciUcaiions. terms, and requirements of the Contract, including

providing, upgrades and fi.xes as reauired.

M Yes Standard We understand and will comply.

H4.3 ITte vendor shall repair or replace Ihe hardware or software, or any portion

thereof, so (hat the System operates in accordance with the Specifications,

terms, and requirements of the Contract,

M Yes Standard We understand and will comply, '

H4,4 Ail hardware and software components of the Vendor hosting infrastructure

shall be fully supported by their respective manufacturers at all times; All

critical patches for operating systems, databases, web services, etc, shall be
applied within sixty (60) days of release by their respective nunufaciurers.

Yes Standard We understand and will comply.

H4.3 The Slate sitali have unlimited acccs.s. via phone or Cmail, lo (he Vendor
technical support staff between the hours of 8:3Uam lo S:00pm- Monday

through Friday iiST;

M Yes Standard We understand and will comply.

tf
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H4.6 The Vendor shall conrorm to the specific deficiency class as described:

Class A Deficiency - Software - Criiical. does noi allow Sysiein lo

operate, no work around, denunds immediate action: Written
Doctimentation • missing significant portions of information or

unintelligible to Stale: Non Software • Services were inadequate and

require re-perfomuiKe of the Service.

Class B Deftciency - Software - inq^octant. does not stop operation
and/or there is a work around and user can perform tasks: Written

Documentation • portions of information are missing but not enough to

make the document unintelligible: Non Software - Services were deftcient.
require reworking, but do not require re-performance of the Service,

Class C Deficiency - Sofiw-are ■ minimal, cosmetic in nature, mlnintal

effect on System, low priority and/or user can use System: Written

Documentation - minimal changes required and of minor editing nature:

Non Software - Services require only minor reworking and do not require

re-performance of the Service.

We understand and will comply. 'Ihc 07. internal class deficiency

system described in our narrative summary meets this requirement

fully.

H4.? As pan of the maintenance agreement, ongoing suppon issues shall he

responded to according to the following:

a. Class A Deficiencies - The Vendor shall have available to the Stale on-

call telephone assistance, with issue tracking available to the State, eight

(8) hours per day and five (3) days a week with an email / telephone

response within two (2) hours of request: or the Vendor shall provide

.support on-site or with remote diagnostic Services, within four (4) business
hours of a request:

b. Class D & C Deficiencies -The State .shall notify the Vendor of such

Deficiencies during regular business hours and the Vendor .shall respond
back within four (4) hours of notification of planned corrective action;

The Vendor shall repair or replace Software, and provide maintenance of
the Software in accordance with the Specifications. Terms and

Requirements of the Contract:

We understand and will comply. The 07. internal class deficiency

system described in our narrative suntmary meets this requirement

fully.

H4.8 The hosting server for the State shall be available twenty-four (24) hours a
day. 7 days a week except for during .scheduled maintenance.

Standard VS'e understand and will comply.

A regularly scheduled maintenance window shall be identified (such as

weekly, monthly, or quarterly) at which time all relevant server patches and

application upgrades shall be applied.

Standard We understand and will comply.

H4.10 If The Vendor is unable to meet the uptime requirement. Ihe Vendor shall

credit Slate's account in an amount based upon the following formula:

(Total Contract Item Price/365) * Number of Days Contract Item Not

Provided. The State must request this credit in writing.

Standard \S'e understand and will conqtly.

The Venilor shall use a change management policy for notification and
traekin^^tfchangcjegoesis^sjvell^as^rit^

Yes Standard We understand and will conqtly. We have change management and
tracking policies outlined In response to the narrative

A criiical outage will be designated when a business function cannot be

met by a nonperforming application and there is no work around to the

problem.

We understand and will comply. This requirement aligns with our well

e.slablished defect monitoring policy outlined in the narrative summary.

H4.I3 The S'endor shall maintain a record of the activities related to repair or

maintenance activities performed for the State and shall report quarterly on

the following: Server up-time: All change requests implemented, including

operating system patches: All critical outages reported including actual

issue and resolution; Number of deficiencies reported by class with initial

rt.sponse time as well us time to close.

We understand and will comply.

The Vendor will give two-business days prior notification to the State

Project Manager of all change.s/updates and provide the State with training

duejojhe_u££radcs_and_chan^

We understand and will comply.

H4.I5 fhe Vendor will give two-business days prior notification to the State

Project Manager of all changes/updates and provide the State with training

due lo Ihe upgrades and changes.

Standard We understand and will comply.

Q
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SUPPORT & MAINTENANCE REQUIREMENTS

State Requirements Vendor |

Re<i«
tequtrement Description Critkality Vendor

Response

Delivery

Melftod

Comments |
SUPPORT & MMNTENANCe li£QUIRfM£NT5

Sl.l

The Vendor's System support and maintenance shall commence upon the

Effective Date and extend through the end of the Contract term, and any

extensions thereof.

M Yes Standard We understand and wIN fully comply with this

requirement.

S1.2

Maintain the hardware and Software in accordance with the Specifications,

terms, and requirements of the Contract, IrKludIng providing, upgrades and

fixes as reoiiired.

M Yes Standard We understand and will fully comply with this

requirement.

S1.3
Repair Software, or any portion thereof. SO that the System operates in

accordarKe with the Specifications, terms, and requirements of the Contran

M Yes Standard We understand and will fully comply with this

requirement.

S1.4

The State shall have unlimited access, via phone or Email, to the Vendor

technical support staff between the hours of 8:30am to 5:00pm- Monday

through Friday £ST;

M Yes Standard We understand and will fully comply with this

requirement. OZ Systems Customer Support Team

is available 8:30 am - S;00pm P^onday - Friday. We

offer tier-based customer support to ensure all

Issues are routed to the approprolate source for

quick resolution. Addtlonally, we offer electronic

ticketing and issue tracking so all are aware of the

status of a request.'

S1.S

The Vendor response lime for support shall conform to the specific

deficiency class as described below or as agreed to by the parties: o

Class A Deficiency • Software • Critical, does not allow System to operate, no

work around, demands Immediate action; Written Documentation • missing

significant portions of Information or unintelligible to State: Non Software -

Services were Inadequate and require re-performance of the Service.

0  Class B Deficiency - Software - important, does not stop operation

and/or there is a work around and user can perform tasks; Written

Documentation • portions of information are missing but not enough to

make the document unintelligible; Non Software ■ Sen/ices were deficient,

require reworking, but do not require re-performance of the Service, o

Class C Deficiency • Software • minimal, cosmetic in nature, minimal effect or

System, low priority and/or user can use System; Written Documentation -

minimal changes required and of minor editing nature; Non Software ■

Services require only mirtor reworking and do not require re-performance of

M Yes Standard We understand and fully comply with this

requirement. OZ Systems' internal issue

classifications described in our response to

NarratlveTopic.18 in the Narrative Appendix D-2.

S1.6

The Vendor shall make available to the State the latest program updates,

general maintenance releases, selected functionality releases, patches, and

Documentation that are generally offered to Its customers, at no additional

cost.

M Yes Standard We understand and will fully comply with this

requirement.

S1.7

For all maintenance Services calls. The Vendor shall ensure the following

information will be collected and maintained: 1) nature of the Deficiency; 2)

current status of the Deficiency; 3) action plans, dates, and times; 4)

expected and actual completion time; 5) Deficiency resolution information,

6) Resolved by, 7) Identifying number i.e. work order number, 8) issue

identified by;

P Yes Standard OZ Systems meets this requirement fully. We track

all of our Incoming calls in JIra Client Services and

this Information collected with each contact to

customer support.

SI 8

The Vendor must work with the State to Identify and troubleshoot

potentially large-scale System failures or DeTiclencies by collecting the

following Information: 1] mean time between reported Deficiencies with the

Software; 2) diagnosis of the root cause of the problem; and 3) identification

P Yes Standard We understand and will fully comply with this

requirement.

SI.9

As part of the Software maintenance agreement, ongoing software

maintenance and support issues, shall be responded to according to the

following or as asgreed to by the parties: a. Class A Deficiencies - The

Vendor shall have available to the State on-call telephone assistance, with

issue tracking available to the State, eight (8) hours per day and five (S) days

a week with an email / telephone response within two (2) hours of request;

or the Vendor shall provide support on-slte or with remote diagnostic

Services, within four (4) business hours of a request; b. Class B & C

Deficiencies -The State shall notify the Vendor of such Deficiencies during

regular business hours and the Vendor shall respond back within lour (4)

hours of notification of planned corrective action; The Vendor shall repair or

replace Software, and provide maintenance of the Software in accordance

with the Specifications, Terms and Requirements of the Contract; or as

agreed between the parties

M Yes Standard We understand and fully comply with this

requirement. OZ Systems' Internal issue

classifications described In our response to

Narrative Topic 18 in the Narrative Appendix 0-2.

We provide such response times and issue

classification for all of our current clients for our

software deliverables. For written deliverables we

prefer to allow a formal review period for both

parties to agree upon templates prior to

completion to avoid major deficiencies. This

review period Is a standard part of our project

plans and reflected In the proposed project plan

enclosed In our response.

SI.IO

The Vendor shall use a change management policy for notification and

tracking of change requests as well as critical outages.

M Yes Standard We understand and will fully comply with this

requirement. OZ Systems has a well-established

change management process and notification

procedures. Our policy and approach is discussed

In detail In our Narrative response to Section 0

tf
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Req 1
Requirement Oescrtption Crttkaiity Vendor

Resoonse

Defivery

Method

Comments

Sl.ll
A critiul outege will be designated when a business function cannot be met

by a nonperforming application and there is no work arourtd to the problem.

M Ves Standard We understand and will fully comply with this

requirement.

S1.12

The Vendor shall maintain a record of the activities related to repair or

maintenance activities performed for the State and shail report quarterly on

the following: All change requests implemented; Aii critical outages reportet

including actual issue and resolution: Number of deficiencies reported by

M Yes Standard We understand and will fully comply with this

requirement. We furnish a quarterly report with

this information quarterly for our Texas Client.

S1.13
The hosting server for the State shall be available twenty-four (24) hours a

day, 7 days a week except for during scheduled maintenance.

M Yes Standard We understand and will fully comply with this

requirement.

Sl.M

The Vendor will guide the State with possible solutions to resolve issues to

maintain a fully functioning, hosted System,

M Yes Standard We understand arid will fully comply with this

requirement. OZ Systems offers tier-based support

that is available to assure any system issues that

emerge are resolved and routed to the most

appropriate team member. We have well

documented issue tracking protocols and

response times that are outlined In detail In our

Narrative responce to Topic 18.

SMS

A regularly scheduled maintenance window shall be identified (such as

weekly, monthly, or quarterly) at which lime all relevant server patches and

anniiration uoerades shall be aooiied.

M Yes Standard We understand and will fully comply with this

requirement.

SMS

The Vendor will give two-business days prior notification to the Slate Project

Manager of aii changes/updates and provide'the State with training due to

the uoerades and rhanees.

M Yes Standard We understand and will fully comply with this

requirement.

SM7

Aii hardware and software components of the Vendor hosting infrastructure

shall be fully supported by their respective manufacturers at all times. All

critical patches for operating systems, databases, web services, etc, shail be

applied within sixty (60) days of release by their respective manufacturers.

M Yes Standard We understand and will fully comply with this

requirement.

Sl.18
The Vendor shall provide the State with a personal secure FTP site to be used

by the State (or uploading and downloading files if applicable.

M Yes Standard We understand and will fully comply with this

requirement.

IT
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Rub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification Is required by the regulations Implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making It a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by Section 1.1.
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

^  statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federa^&icy

1T
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each'affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check Q if there are workplaces on file that are not Identified here.

Contractor Name: contractor Name (must match COG)

-OoeuStgncd by:

11/13/2020

^ i-muzo
Title; cEO
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been.paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at aii tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name' Contractor Name (must match COG)

—DocuSlgn«d by:

11/13/2020

Diii — — MMiuU
Title: ceo

1T
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the Generai Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. the prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eiigibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shali be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and ,—ds
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary.course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a pubfic transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (i)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, ineiigibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

-DocuSigned by:

11/13/2020 tUvSL fiW/y
Diti F-lnitzo

Title: CEO
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and wiii require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federaUundlng under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance frotri discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

tfExhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

-OoeuSigned by:

11/13/2020 '

Contractor Name:

—OoeuSigned by:

Dili himrzo
Title: ceo

1TExhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

«  , , OZ Systems US LLC
Contractor Name:

-OocuSlgnM] by;

11/13/2020 tln-st fiWf'y
TTI ^ yCTWUFfteTOSe—p
Date Name:

Title: ceo

rrrtzo"
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a- "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received b^^
Business Associate from or on behalf of Covered Entity. '

3/2014 Exhibit I Contractor Initials
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenvise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

I

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and-
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying

, Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busines^s

3/2014 Exhibil I Conlractor Initials.I  ty
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and-Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shali comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shairbe considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving-Pbii

3/2014 Exhibit I Contractor Initials [
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request frpm Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business f
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

/•

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. '
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State
OowSigntd by:

owiv

^StgFrartwpecof^Authorized Representative

Lisa M. Morris

Name of Authorized Representative

OZ Systems LLC USA

Name of the Contractor
«^CtocuSlgn«d by:

^SigwahiPeaafFAuthorized Representative

Terese Finitzo

Name of Authorized Representative

Director, Division of Public Health Srva:^

Title of Authorized Representative

11/13/2020

Title of Authorized Representative

11/13/2020

Date Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant^modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification: /
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: Systems llc usa

■OecuSigned by:

11/13/2020 '
Date Fimtzo

Title:

1T
Exhibit J - Certification Regarding the Federal Funding Contractor Initials.

Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity is: 062010512

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15{d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated'officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/U0713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance

Page 2 of 2
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Iron MOUNTAIN'

Effective Date

Master Deposit Account Number yy/dj

'EflecDve Dale and Deposit Account Number to be supplied try
Iron Mountain only.

Three-Party Master Depositor Escrow Service Agreement

Introduction

Ihii Fscrow Service Acreen^ent (the 'Acteement') iv entered into by and t>etween OpUmlutlon Zorrt Corporation
('Depositor'), and by arty additional party enroiiing as a 'Beneficlarv* upon execution of the BeneKciary Enrollment Form
attached as Exhibit C (o this Agreement and by iron Mountain Intellectual Property Management, Inc. ('Iron Mountain*),
Beneficiary, Depositor, and I'on MountaitS may be referred to individual^ as a 'Party' or collectively as the 'Parties'
throughout this Agreement.

(a) The use of the term services In this Agreement shall refer to Iron Mountain services that facilitate the creation,
management, and enforcemerit of software or other tectinology escrow accounts as described in Exhibit A attached
hereto ('Services'). A Party shall request Services under this Agreement by submitting a work request for certain iron
Mountain Services ('Work Request*) via written instruction or the online portal maintained at the website located at

www.lronmtsuntainconnirci.com or Other websites owned or controlled by Iron Mountain that are linked to that website

(collectively ifte 'Iron Mountalri Website').

|b) The Deneficiaryand Depositor have, or will have, entered into a license agreement or other agreement {'License
Agreement') conveying mielieciual property rights to the Beneficiary, and the Parties Intend this Agreement to be
considered as supplementary to such agreement, pursuant to Title 11 United Slates [Bankruptcy) Code, Section 36S|n).

Depositor Rcsoonsibilities and Representations

(a) Depositor shall make an Initial deposit that is complete and functional of all proprietary technology and other materials
covered under this Agreement ('Deposit Material') to Iron Mountain within thirty (30) days of the Effective Dote.
Depositor may also update Deposit Material from rime to time during the Term (as defined below) of this Agreement
provided a minimum of one (1) complete and functional copy of Deposit Material Is deposited with iron Mountain at all

times. At the time of each deposit or update. Depositor will provide an accurate and complete description of all Deposit

Material sent to iron Mountain'using the form attached hereto as Exhibit B.

(b) Depositor represents that It lavirfuify possesses all Deposit Material provided lo iron Mountain under this Agreement and
that any current or future Deposit Material liens or encumbrances will not prohibit, limit, or alter the rights and

obligations of Iron Mountain under this Agreement. Depositor warrants that with respect to the Deposit Material. Iron

Mountain's proper administratlonof this Agreement will not violate the rights of any third parties.

(c) Depositor represents that all Deposit Material Is readable and useable In its then current form; If any pen ion of such
Deposit Material Is encrypteci. the necessary decryption tools and keys to read such material are deposited

contemporaneously.

Id) Depositor agrees, upon request by iron Mountain, in support of Beneficiary's request for verification Services, to promptly
complete and return the Escrow Deposit Questionnaire attached hereto as Exhibit Q. Depositor consents to Iron
Mountain's performance of any lcvel(s) of verification Services described in Exhibit A attached hereto and Depositor

further consents to Iron Mountain's use of a subcontractor to perform vcrlfkaiion Services. Any such subcontractor shall

be bound by the same confidentiality obligations as iron Mountain and shall not be a dueci competitor to either

Depositor or Beneficiary. Iron Mountain shall be responsible for the delivery of Services of any such subcontractor asil
Iron Mountain had performed the Services. Depositor represents that all Deposit Material is provided with all rights

necessary for Iron Mountain to verify such proprietary technology and materials upon receipt of a Work Request for such

Services or agrees to use commercially reasonable efforts to provide Iron Mountain with any necessary use rights or '

permissions to use materials necessary to perform verification of the Deposit Material. Depositor agrees to reasonably

cooperate with Iron Mountain by providing reasonable access to Us technical personnel for verification Services whenever

reasonably necessary.

SeneHciarv Responsibilities and Representations

(a) Benellciary acknowletJges that, as between iron Mountain and Benuffciary, Iron Muuntain's obligation is to maintain the

Deposit Material as delivered by the Depositor and that, other than iron Mountain's Inspection of the Deposit Material (as

described in Section 4) and the performance of any of the optional verification Sendees listed In Exhibit A. Iron Mountain has
no other obligation regarding the completeness, Kcuracy, or functionality of the Deposit Material.

MJP.DUS/IPM/IO 01.11 O2011 Iron Mountain ItKorporalcdA IRON MOUNTAIN' Page 1 of IS
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(b) ScneNciary may submit a verification Work RcQuest to iron Mountain for one or more o' the Services defined in Exhibit A
attached hereto and consents to iron Mountain's use of a subcontractor if needed to provide such Services. Beneficiary

warrants that Iron Mountain's use of any materials supplied by Beneficiary to perform the vcriRcation Services described

in Exhibit A is lawful and does not violate the rights of any third pantes.

0. Iron Mountain Resoonsibllitles in«l Beoreseniatiorts

(a). Iron Mouttiain agrises to use commercially reasonable efforts to piovicfc the Services requested by Authorized Person|s)

(as identified in the 'Authorized Pcrson(s)/NoTiees Table' below) representing the Depositor or Beneficiary m a Work

ReqtfCSt. Iron Mountain may reject a Work Request (In whole or in part) that does not contain all required information at

any tfme upon notification to the Party originating the Work Request.'
(b) Iron Mountain wilt conduct a visual inspection upon receipt ol any Deposit Material and associated fxhlbit 0. If Iron

Mountain deierrttines that the Deposit Material does not match the description provided by Depositor represented in

Exhibit 6. Iron Mountalr) wifl rsoiify Depositor ol such discrepancy.

(c) iron Mountain will provide notice to the Beneiiciary ofall Deposit Material that Is accepted and deposited into the escrow
account under this Agreement.

(d) Iron Mountain will follow the provisions of Exhibit C attached hereto in administering the release of Deposit Material.
(e) Iron Mountain will work with a Party who submits any verification Work Request for Deposit Material covered under this

Agreement to cither fuihil any standard verification Services Work Request or develop a custom Statement of Work
('SOW'). Iron Mountain and (he requesting Party will mutually agree in writing to an SOW on terms and conditfons that

include but are not limited to: dcKriptlon of Deposit Material to be tested; description of vcrlh'cation testing; requesting
Party responsibilities; Iron Mountain responsibilities; Service Fees: Invoice payment instructions; designation of the paying
Pony; designation of authorized SOW representatives for both the requesting Party and iron Mountain with name and

contact information; and descrlprion of any final deliverables phor to the start of any fuiflilmeni activity. After the start of
fulfillment activity, each SOW may only be amended or modified in writing with the mutual agreement of both Parties. In

accordance with the change control procedures set forth therein. If the verification Services extend beyond those

described in Exhibit A, the Depositor shall be a necessary Party to the SOW governing the Services.

(f) Iron Mountain will hold and protect Deposit Material in physical or eiecirutilc vaults that are either owned or under the

control of iron Mountain, unless otherwise agreed to by all the Parries.

(g) Upon receipt of written instructions by both Depositor and Beneficiary, iron Mountain will permit the replacement or

removal of previously submitted Deposit Material. The Party making such request shall be responsible for geUing the
other Party to approve the joint Instructions. Any Deposit Material that is removed from the deposit account will be
either returned to Depositor or destroyed In accordance with Depositor's written instructions.

(hj Should transport of Deposit Material be necessary In order for Iron Mountain to perform Services requested by Depositor
or Beneficiary under this Agreement. Iron Mountain will use a commercially recognized overnight carrier such as Federal

Express or United Parcel Service. Iron Mountain will not be responsible for any loss or destruction of, or damage to, such
Deposit Material while in the custody of the common carrier.

5. Payment

The Party responsible for payment designated in Exhibit A ('Paying Party*) shall pay to Iron Mountain all fees as set forth

In [he Work Request ('Service Fees'). All Service Fees are due within thirty (30) calendar days From the date of invoice in

U.S. currency and are non-refundable. Iron Mountam may update Service Fees with a ninety (90) calendar day written

notice to the Paying Party during the Term of this Agreement (as defined below). The Paying Party Is liable for any taxes
(other than Iron Mountain income taxes) related specifically to Services purchased under this Agreement or shall present

to Iron Mountain an exemption certlhcaie acceptable to the taxing authorities. Applicable taxes shall be billed as a
separate item on the invoice. Any Service Fees not collected by iron Mountain when due shall bear interest until paid at a
rate of one percent (1%) per month (12K per annum) or ihe maximum rate permitted by law, whichever it less.

Notwithstanding the non-performance of any obligations of Depositor to deliver Deposit Material under the license

Agreement or this Agreement. Iron Mountain ft entitled to be poid all Service Fees that accrue during the Term of this
Agreement.

6. Term end Termination

(a) The term ol this Agreement is for a period of one (1)year from the Effective Date ('Initial Term') and wiilaulomatfcaliy
renew for additional one (1) year terms ('Renewal Term') (coiieciively the Term'). This Agreement shall continue in lull
force and effect until one of the following events occur: (i) Depositor and Beneficiary provide Iron Mountain with sixty
(60) days' prior written joint notice of their intent to terminate this Agreement; (li) Beneficiary provides Iron Mountain
and Depositor with sixty (60) days' prior written notice ol Us intent to terminate this Agreement; (ili) the Agreement
terminates under another provision of this Agreement: or (iv) any time after the Initial Term, Iron Mountain provides sixty
(60) days' prior written notice to the Depositor and Beneficiary of Iron Mountain's intent to terminate this Agreement.
Effective Date and Deposit Account Number to be supplied by Iron Mountain only. The f ffecPve Date supplied by Iron
Mountain and specified above shall be the date iron Mountain seis up the escrow account.
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|b] Unless the express lerms of this Agreement provide otherwise, upon termination of this Agreement, iron Mountain shall
return the Deposit Material lo the Depositor. Unless oihcrwise directed by Depositor, Iron Mountain will use a
commerclaliv recognited overnight common carrier such as Federal Express or United Parcel Service to return the Deposit
Material to the Depositor. Iron Mountain will not be responsible for any loss or destruction of, or damage lo. such

Deposit Material while in the custody of the common carrier, if reasonable attempts to return the Deposit Material to
Depositor are unsuccessful, iron Mountain shall destroy the Deposit Material.

(c) In the event ol the nonpayment of undisputed Service Fees owed to iron Mountain, iron Mountain shall provide all

Parties to this Agreement with written notice ol Iron Mountain's intent to leiminate this Agreement. Any Party to this

Agreement shall have the right to make the parent to iron Mountain to cure the default. If the past due payment is not
received in full by iron Mountain within thirty (30) calendar days oi the date of such written notice, then Iron Mountain

shall have the nght to terminate this Agreement at any time thereafter by sending written notice to all Parties, iron
Mountain shall have no obligation to perform the Services under this Agreement (except those obligations tnai survive
termination ol this Agreement, which includes the contidentiallly obligations in Section 9) so long as any undisputed

Service Fees due Iron Mountain under this Agreement remain unpaid.

7. Inirineement Indemnification

Anything in this Agreement to (he contrary notwithstanding. Depositor at Its own expense shall defend and hold iron
Mountain fully harmless against any claim or action asseaed against Iron Mountain (specifically including costs and >

reasonable aiiorneys' fees associated with any such claim or action) to the extent such claim or action is based on art

assertion that Iron Mountain's proper administration of this Agreement infrittges any patent, copyright, license or other

proprietary right of any third party, when Iron Mountain has notice of a claim or Ktton, it shall promptly notify Depositor
in writing. At its option, Deoositor may elect to control the defense of such claim or action and may elect to enter into a

settlement agreement, provided that no Such settlement or defense shall Include any admission or implication of
wrongdoing on the part of Iron Mountain without Iron Mountain's prior written consent, which consent shall not be
unreasonably delayed or withheld. Iron Mountain shall have the right to employ separate counsel and participate in the

defense of any claim at its own expense.

8. Warranties

la) IRON MOUNTAiff WARRANTS ANY AND ALL SERVICES PROVIDED HEREUNDER SHALL BE PERFORMED IN A WORKMANLIKE

MANNER CONSISTENT WITTI THE MEASURES IRON MOUNTAIN TAKES TO PROTEO ITS OWN INFORMATION OF A SIMILAR

NATURE, BUT IN NO CASE LESS THAN A REASONABLE LEVEL OF CARE . EXCEPT AS SPECIFIED IN THIS SECTION, ALL

CONDITIONS, REPRESENTATIONS, AND WARRANTIES INCIUOING, WITHOUT LIMITATION, ANY IMPUED WARRANTIES OR

CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE. SATISFACTORY QUAUTT, OR ARISING FROM A

COURSE OF OEAUNG, USAGE, OR TRADE PRACTICE, ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE

LAW. AN AGGRIEVED PARTY MUST NOTIFY IRON MOUNTAIN PROMPTLY UPON LEARNING OF ANY CLAIMED BREACH OF

ANY WARRANTY AND, TO THE EXTENT ALLOWED BY APPLICABLE LAW, SUCH PARTYS REMEDY FDR BREACH OF THIS

WARRANTY SHALL BE SUBJECT TO THE LIMITATION OF LIABILITY AND CONSEQUENTIAL DAMAGES WAIVER IN THIS

AGREEMENT. THIS DISCLAIMER AND EXCLUSION SHALL APPLY EVEN IF THE EXPRESS WARRANTY AND LIMITED REMEDY

Sn FORTH ABOVE FAILS OF ITS ESSENTIAL PURPOSE.

(b) Depositor warrants that all Depositor information provided hereunder is accurate and reliab'e and undertakes to
promptly correct and update such Depositor information during the Term of this Agreement.

(c) Benefidary warrants that all Benehdary information provided hereunder is accurate and reliable and undertakes to
promptly correct and update such BeneKciary information during the Term ol this Agreement.

9. Contidentiallnformation

Iron Mountain shall have the obligation to implement and maintain safeguards designed to protect the confidentiality of

the Deposit Material. Except as provided m this Agreement iron Mountain shall not useor disclose the Deposit Material.

Iron Mountain shall not diKlose the terms of this Agreement to any third party other than its Rnancoi. technical, or legal
advisors, or its administrative support service providers. Any such third parly shall be bound by the same confidentiality
obligations as Iron Mountain, if Iron Mountain receives a subpoena or any other order from a court or other judicial
tribunal pertaining to the disclosure or release of the De|>osil Material, Iron Mountain will promptly nbn'fy the Parties to
this Agreement unless prohibited by law. After notifying the Parties, iron Mountain may comply In good laith with such
order, it shall be the responsibility of Depositor or Beneficiary to challenge any such order; provided, however, that Iron

Mountain does not waive its rights to present its position with respect to any such order, iron Mountain will cooperate
with the Depositor or Benehclary. as applicable, to support efforts to quash or limit any subpoena, at such Party's
expense. Any Party requesting additional assistance shall pay Iron Mountain's standard charges or as quoted upon
submission of a detailed request.

10. Limitation of Liability

EXCEPT FOR; (I) LIABILITY FOR DEATH OR BODILY INJURY; (II) PROVEN GROSS NEGLIGENCE OR WILLFUL MISCONDUCT; OR

(III) THE INFRINGEMENT INDEMNIFICATION OBLIGATIONS OF SECTION 7, ALL OTHER LIABILITY RELATED TO THIS
AGREEMENT, IF ANY. WHETHER ARISING IN CONTRACT. TORT (INCLUDING NEGLIGENCE) OR OTHERWISF, OF ANY PARTY
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TO THIS AGREEMENT SHALL BE lIMIfEO TO THE AMOUNT EQUAL TO ONE YEAR OF FEES PAID TO IRON MOUNTAIN

UNDER THIS AGREEMENT. IF CLAIM OR LOSS IS MADE IN RELATION TO A SPECIFIC OEPOSnr OR DEPOSITS. SUCH LIABILITY

SHALL BE LIMITED TO THE FEES RELATED SPECIFICALLY TO SUCH DEPOSITS.

11. Conteouenrial Oamatcs Waivff

IN NO EVENTSHAIL ANY PARTY TO THIS AGREEMENT BE LIABLE TO ANOTHER PARTY FOR ANY INCIDENTAL. SPECIAL.

PUNtnyE OR CONSEQUENTIAL DAMAGES, LOST PROFITS, ANY COSTS OR EXPENSES FOR THE PROCUREMENT OF
SUBSinUTE SERVICES (EXCLUDING SUBSTITUTE ESCROW SERVICES). OR ANY OTHER INUIKECT DAMAGES, WMETMLH

ARISING IN CONTRAa. TORT (INCLUDING NEGLIGENCE) OR OTHERWISE EVEN IF THE POSSIBILITY THEREOF MAY BE

KNOWN IN ADVANCE TQ ONE OR MORE PARTIES.

12. G«tnenl

(a) incofPoratioA oT Work RgnuMtt. All valid Oeposilor and Benaficiarv Wodt Reciues($ ar« incorporated into this Agreement.
(b) Purchase Orders. In the event that the Paying Party issues a purchase order or other instrument used to pay Service Fees

to Iron Mountain, any terms and conditions set forth in the purchase order which conshtute terms and conditions which

are in addition to those set forth m (his Agreement or which establish conflicting terms and conditions to those set forth
in this Agreement are expressly rejected by iron Mountain.

(c) Right io Make Cooies, iron Mountain shall have the right to make copies of ail Deposit Material as reasonably necessary
to perform the Services. Iron Mountain sisall copy all copyright, nondisclosure, and other proprietary notices and titles
contained on Deposit Material onto any copies made by iron Mountain. Any copying expenses incurred by Iron Mountain

as a result of a Work Reouesi to copy will be borne by the Party requesting the copies Iron Mountain may request
Depositor's reasonable cooperation in promptly copying Deposit Material In order for Iron Mountain to perform ihis

Agreement.-

Id) Choice ol Law. The validity, interpretation, and performance of this Agreement shall be controlled by and construed
under the laws ol the Commonweaiih of Massachusens. USA. as if performed wholly within the state and without giving
eKeci to the prirKipies of conflicts of laws.

le) AuThorired Personis), Depositor and Bcncfic'>arY must each aulhorire and designate one person whose acn'ons will legally
bind such Party ("Authorired Person' who shall be identified in the Aulhorlred Person{s} Notices Table ol (his Agreement
or such Party's legal representative) and who may manage the Iron Mountain escrow account through the Iron Mountain
website or written instruction. The Authorised Person for each the Depositor and Beneficiary will maintain the accuracy
of theii name and contact information provided to Iron Mountain during the Term ol thb Agreement.

(f) Right io Reiv on instructions. With respect to release ol Deposit Material or the destruction of Deposit Material, Iron
Mountain shall rely on instructions from a Party's Authorized Person(s). In all other cases. Iron Mountain may act In

reliance upon any instruction, instrument] or signature reasonably believed by Iron Mountain to be genuine and Iroman
Authorized Person(s), officer, or other employee of a Party, iron Mountain may assume that such representative of a
Party to this Agreemertt who gives any written notice, request, or instruction hat (he aulhoriiy to do so. Iron Mountain

will not be required to inquire into the truth of, or evaluate the merit of. any statement or representation contained in

any noQce or document reasonabty believed to be from such representative.

(g) Torce Maieure, No Party shall be liable for any delay or failure in performance due to events outside the defaulting
Parly's reasonable control, Including without limit at ion acts of God, earthquake, labor disputes, shortages of supplies,
riots, war. acts of terrorism, lire, epidemics, or delays of common carriers or other circumstances beyond its reasonable

control. The obligations and rights of the excused Paay shall be extended on a dayio-day basis for ihc time period equal
la (he peiiod of the excusable delay

(h) Notices. All notices regarding Exhibit C (Release of Deposit Material) shall be sent by commercial express mall or other
commercially appropriate means that provide prompt delivery and require proof of delivery. All other correspondence,
including invoices, payments, and other documents end communications, may be sent electronicelly or via regular mail.

^ The Parties shall have the right to rely on the last known address of the other Parties. Any correctly addressed notice to

[he last known address of the other Parties that is relied on herein, that is refused, unclaimed, or'undeliverableshali be
deemed effective as of the first date (hat said notice was refused. urKlaimed, or deemed undeliverible by electronic mail,
the postal authorities, or tluough messenger oi commercial express delivery service.

(i) No Waiver, No waiver of any right under this Agreement by any Party shall conscituie a subsequent waiver of that or any
other right under this Agreement.

(j) Assignment. No assignment of this Agreement by Depositor or Beneficiary or any rights or obligations of Deoositor or
Beneficiary under this Agreement is per mined without the written consent ol iron Mountain, which shall not be'

unreasonablyvviihheid or delayed. Iron Mountain shall have no obligation in performing this Agreement to recognize any
successor or assign of Depositor or Beneflciary unless Iron Mountain receives clear, authoritative and conclusive written
evidence of the change of Parties.

(k) Severabilltv. In iheevent any of the terms of this Agreement bccomcor are declared to be illegal or otherwise
unenforceable by any court of competent jurisdiction, such term(s] shall be null and void and shall be deemed deleted
from this Agreement, All remaining terms ol this Agreement shall remain in full force and effect. If this paragraph
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becomes applicable and. as a resuii, (he value of this AgrcemcK is materially impaired For any Party, as determined by
such Party in us sole discretion, then the affected Party may lermlrtaie this Agreement by written notice to the other

Parties.

(I) iruienendent Contractor Reiaiionshlo. Depositor and Beneficiary understand, acVnowledge, and agree iltat iron

Mountain's relationship with Depositor and Beneficiary will be that of an independent contractor and that nothing in this
Agreement is intended to or should be construed to create a partnership, joint venture, or employment relationship,

(m) Attorneys' Fees. Any costs and fees Irtcurrcd by iron Mountain m the performance of obligaiksns imposed upon Iron

Mountain solely by virtue of its role as escrow service provider including, without limitation, compliance with subpoenas,

court orders, and discovery requests shall, unless adjudged otherwise, be divided equally and paid by Depositor and
Beneficiary. In any suit or proceeding between the Parties relating to this Agreement, the prevailing Party will have the

right to recover from the olherfs) its costs and reasonable fees and expenses of attorneys, accountants, and other
professionals Incurred in connection with ihe suit or proceeding, iriciuding costs, fees and expenses upon appeal,
separately from and in addition to any other amount Included in such judgment. This provision is Intended to be

severable from the other provisions of this Agreement, and shall survive and not be merged Into any such judgment,

(n) WoAeencv. No Party has the right or authority to. and shall not. assume or create any obliganon of any nature
whatsoever on behalf of the other Parties or bind the other Partfesinany respect whatsoever.

(o) Oisoutes. Any dispute, difference or quesb'on relating to or arising among any of the Parties concerning the construction,
meaning, effect or implementation of this Agreement or the rights or obligations of any Party hereof will be submitted to,
and settled by arbitration by a tingle arbitrator chosen by the corresponding Regional Office of the American Arbitration
Association in accordance with Ihe Commercial Rules of the Am^ican Arbitration Assodahon. The Parties shall submit
briefs of no more than 10 pages and the arbitration hearing shall be limited to two (2} days maximum. The arbitrator shall
apply Massachusetts law. Unless otherwise agreed by the Parties, arbitration will take place in Boston. Massachusetts,

U.S.A. Any court having jurisdiction over the matter may enter judgment on the award of the arbitrator. Service of a

pen'cion to confirm the arbitration award may be made by regular mail or by commercial express mail, to the attorney for

the Party or. If unrepresented, to the Party at the last known business address. If however. Depositor or Beneficiary
refuse to submit to arbitration, the matter shall not be submitted to arbitration and Iron Mountain may submit the matter

to any court ol competent jurisdiction for an inierpleaderor similar action.

(p) Reeulations. Depositor and Beneficiary arc responsible for and warrant, to the extent of their Individual actions or
omissions, compliance with all applicable laws, rules and regulations. Including but not limited to' customs laws; Import;
expon and re export laws; and government regulations of any country from or to which the Deposit Material may be

delivered In accordance with the provisions of this Agreement. With respect to Deposit Material containing personal
Information and data, Depositor agrees to (i) procure all necessary consents in relation to personal information and data;
and (ii) otherwise comply with all applicable privacy and data protecnon laws as ihcy relate to the subject matter of (his

Agreement. Notwithstanding anything In this Agreement to the contrary, if an applicable law or regulation exists or

should be enacted vyhich is contrary to the obligations imposed upon Iron Mountain hereunder, and resulis in the

activities contemplated hereunder unlawful. Depositor and/or Beneficiary will notify Iron Mountain and Iron Mountain

will be relieved of its obligations hereunder^unlcss and until such time as such activity is permitted.

(q) No Third Party RIahis. This Agreement is matJe solely for the benefit of the Parties to this Agreement and their respective
permlned successors and assigns, and no'other person or entity shall haveor acquire any right by virtue of this

Agreement unless otherwise agreed to by all the Parties hereto.

{r| Entire Aereet^ent. The Parties agree that this Agreement, which Includes all the Exhibits attached hereto and all valid

Work Requests and SOWs submitted by the Parties, is the complete agreement betweer> the Parties hereto concerning
the subject matter of this Agreement and replaces any prior or contemporaneous oral or written communications
between the Parties. There arc no condlnons, understandings, agreements, representations, or warranties, expressed or
Implied, which ace not specified herein. Each of the Parties herein represents and warrants that the cxccutfon, delivery,

and performance of this Agreement has been duly auihoritcd and signed by a person who meets statutory or other
binding approval to sign on behalf of its business organization as named in this Agreement. This Agreement may only be
modified by mutual written agreement of ail the Parties.

(s) Countertsarts. This Agreement may be executed In any number of counterparts, each of which shall be an original, but all
of which together shall constitute one instrument.

(0 Survival. Sections 0 (Term and Terminationj, 7 (Infringement Indemnification), 6 (Warranties), 9 (Confidential
Information), io (limitation of Liability). 11 (Consequential Damages Waiver), and 12 (General) of this Agreement shall
survive termination ol this Agreement or any Exhibit attached hereto.

(balance of this page left Intentionally blank - signature page follows)

M3P_0.i;S/iPM/l0.01.Il O201) [ion Mountain incorporated A IRON MOUNXAIN" PageSof IS

11/13/2020

Page 203 of 271

02 Systems Response to RFP 2019-051 Integrated Data Management System for Screening



DoojSign Envelope ID; 21B060A0-DB09-4ACB-AFBA-F8BD5C813E65

Attachment 2 - Escrow Service Agreement

Decu&gn Envdopa 10:01 ieriCC-6EC2-41 IS-e}SF-7AB1»4FS49CO

IN WITNESS WHCREOf. the Parties have duly executed ihis Agreement at ol the EReccive Date by their auiheri/ed rer>resentatives:

DEPOSITOR

Signature

Print Name Steve Munigomery

Title Vice Ptiiidem

Date MarchJl.2014 1 ]S:21 PT

Email Address smonigomeryOot-iysutms.com

IRON MOUNTAIN

INTELLECTUAt PROPERTY MANAGEMENT, INC.

Signature

Print Name Mb-vU. BnM
Title Vleo Presldont Oporatiend
Date

Email Address lfsmcllcn{serviees9iconmountain.COm

Provide (he name and contact information ol the Authorired Person under this Agreement. All notices will be sent to the
individual at the address set forth below.

Depositor Authorlaed Person/Nodcts Table
(ReflVlrfdlnfprmatioril

Print Name Steve Menttomcrv

Title Vire President

Email Address tmontfomervtfoi-svttemt com

Street Address }00i N£ Green Oaks elvd

Province/City/Staie Ariiorton Terat

Postal/Zip Code 76006

Phone Number 214-212-0304

Fax Number 817J85-3939

Provide the rtame and contact information of the Billing Contact under this Agreement. All invoices will be sent to this Individual at

the address set forth below.

BlIDng Cortlict inrormahon Table

Print Name Steve Mootenmerv

Thle Vice President

Email Address smnntfnmerv0nr.svftems.com

Street Address 7001 NE Cxeen Oaks 8>vd

Provlnce/Clty/State ArVneion. Teias

Postal/Zip Code 76006

Phone Number 214-212-0304

Fax Number 817-365-3939

IRON MOUNTAIN INTELlEQUAL PROPERTY MANAGEMENT, INC.

All notices should be sent to ■DmcilentscrvlcetlSlronmouniain.cQm OR Iron Mountain Intellectual Property Managcnsent, Inc..
Attn: Client Services, 2100 Norcross Parkway, Suite ISO. Norcross. Georgia. 20071, USA. Telephone: 800-875-5669. Facsimile:
770-239-92O1

(balance of this page left Inicnnonally blank - EXHIBITS lollow)
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-  Exhibit A

'  Escrow Service Work Request
Master Deposit Account Wum^r | VV/tj

Service

CAtCk Mi(CS) 10
oOeriatvtce

Service Oescriptldn •Three-Party Master Ocpositor Escrow

Service Agreement
AJI Mrvkti ax juttd bctow. Servicri In Uiaded lablei art itqultad 'or every new
ewow Kcewx ui'vp. So^itrvlccsmiyriot beexlbMe under the
Aireerrnnl:'. '

One-Time

Fees

Artnuel

Fees

Paying Party
Cbeckboito

■ianefyihe
Paying Party

Setup
;

!E} deport-^t./
.Atcpwntrie

•  I -••• •

•  . -•

,  uoi>nain_'»ria veiM'a.nM'eKr^'df^:^a(Ctwnt uiinia tiariditdeu/w,-
acreeriMni CinlanMni'radsareiubiea la UieCuitim CMrao Fw'noied-"- .v<

^lipn iapiiwin,vrJ Mt wsonc depcolt account to rnVnafe and admirfatraie^ .'•iV
■SCira^tupepiAA'Maletlal^M t^uMln«~carur^ed^l«rafe^'i<|*;;^3;'^^
'.enveoftment. f^iiermVe.'bw l>toi^ wB ptrrlijTacttwx/ie^^
include unliMlell^poikyelearOM vautan^ accaiiia^lRinMouriuln'-^'--' '
CdnrtPCT" Eauevr MM|cmcnc Cartlcr lor tteureoMine'acMtm'rrijnaitrntrH.- ■
MAndSStoriol tlairJordc Wort'A^ueali/aMconvnucdeacipn ol iut». A Olent^'
Maniger wn M ati«nM^io cpch'dtpoUt account antf pfoMa^ira^i u^'n~ .

''XeuASt 10 ladUtax mcux iWw Mtsi'io ifie account ifld,«r«tuire Itiifiilm^ -
olt^kReOueiit.'Anpyersiie 'Moi SMUSOpt/ l.tcyOtcidot nviVbacharitd

*ior'ip6iH>Uvi>"iee«2.ecubicieei. i • "-r.

..••.S25SO.,-:

mi
S.' .

C7S1AS0-:'.

-r
1." .

i|!s)Oepotifor, .-ir
sQflonehclnY-'.

-B'OepOsilor.; 1.
rQeerstfub^V.
Tf ■

'• V^'' ■' •.

Ua(M
A«n*fkitrY

Iron Mountaai ml rulHII a Work Reoucii to add a ecneltCBry to an cK'Ow
deposit Kceur^ and mar^gt access rights issociated wnn ino acceuni.
gencHcrary vrlb Save access to Iron SAouniun Corwiec'* Csctom Management
Center lor tacurt onlne acceurti nsanigtment. ivbmasion et electronic Woik
Ke4uetls.andcDnimvnlcaitonel siaisis. AOleni Manager vrB be assigned to
tach deposit account and provide Iratninf Mson reQvett lo lacSblait sttux
Ixernei access to llie Iccovnl and ensiaa lulhdmtni ol Work Reeueis

stoo (J OepOiilOr
QBenehcory

{Jam
Mottienal

Ocpotft Acteunt

Iron Mouxam vr A set uo one addioenal deomit tcceuni le rnanage and
adtTunoirait atccuioneir CSeoos-i Material irui «■< be xcuraly stared In
cortuoned media xub In accordance untb the xrvhc descrlptson above and ine
AtrNment ftat nverra the Inlnal Otoosii Account.

$I.OSO (J Ocposiler
Q BerwhcUry

IjAMnklni
Repot

ironMountan vtAlwthUa WerkPeouesi to provide a File Uil Test. wNth
•ncKdes a deposii media leadabjiiy anaiysit, a hi« uiing, a Nc ciassiAcahon
laWe. vuvs scan outputs, arid astut inxolcompleTed dopeslt ouetnonnairc. A
fuse! report wll be sent to the Paying Pany regaxing the Oeposti Maierial to
ensure (omitieney between Oeposiior's represcntaiioAi [I.e.. Cihrba B and
DtoosU Quesnonnaua) and ilored Depoiii Maitriil. Ocpotii must be provioed
on CO, OvO-A. or deposited by sFtP,

ST.SOO N/A U Depoaiior
0 BenofKrary

(Jam Uvel 1 •
Inventory end
Anatytb Teti

iron Mosmtain wii pcilorm in Inventory Test on lha Motl dtpbsll. whicn
iTKludes Anai|nln| deposit medU leadabAiy. vmn Kanning. develepinc hie
clatuflcatlon tabln. lilennFyint the presexe/absewe ef buiU msiiuctsora. and
Idenalyini maieriah lequued to recieale the Depesitar's teftwart drrelcpmoni
iiwUonmeni. Output Ineiudn a report wTuch wdl include buJd instrvctiont, Kit
cSauAcetion tables and isiinp. in addition, the report vnd Usl requucd
software dcvetopmcnl matertab. mdudlng. without Inuuiion. rettutrrd SOiirx
code Inriguages and compileis. Ihtrd-paity sohwatt. bbratles. opetatlnf syslem.
and hardware, as wel as iron Mountain's aruhnis ol tht deposb.

SS.OOOor
based on
SOWl
custom

wprk

reesMtd

H/A OOeposiior
□ Banefidary

LjAM l*v*t I -
OvrpoUl COfflpAe
r»ii

Iron Mourualn ar'd fuihn a wtMk Rrqucsl 10 perioim a Oepesil Comalt Test,
which includes the outputs ef the File Ushng Ropert erJ the level 1 • Inicnsory
Test as described above ptus recreating in« Oeposiior's sofiwax dnrelopment
envirpnmenl, cemoRmg sovice ftles and modulas, BnUng Ibrarlris and rteraaong
eraculabU code, pass/laildtierrTiinaiion. creaoon of comprthenshrt buBd
■ntsrucilox with a final report sent lo ine Paying Party ragaXvif lha Otpesll
Malerial. Tht Paymg Party and iron tnountaln will agiac on a custom Stitemani
el worl (*Wsv*> »ror»the Stan of luPiitment.

Based en
SOW

N/A 0 Dapesiior
D BtneNciarv

tjAdd level }-
tinaiy
ComparHan

bun Mouniavi wtl fulfIB a Work Requeti to perform one Oeposii UsaOdiiy Tei: •
Blnarv Comparluvi which bidudes a eomparnon of the l*es bu4i fiom the
Oepesil Compde Test lo the aaual licensed technelotyon me Itnelciar/s sbt
10 ens jx a luR rnasch m Me site, wi-.h i final icpon tent to the RequesOng Party
regaxmi the Deposit Maietlal. The Paylni Party and iron Mountamw«agree
en a custom Siaitmrm ef weik |*S0W) prior lo ihe start ef fuhiOnieM.

Based on
SOW

M/A Q Depositor
□ BenefMry

IjAddltvelA.
rul UuMlly

beriMouniam wA IvdUla Work Request le perform or* OeposH Usablay Test •
lunusatrCIiy which Includes a coiilliiiialleri iiiai the bull appSlcaCKsx work
pteorrly when Insalled, based on pre determined lest scripts prevded by the
Pallet. A final xport win bcseni to the Paring Party (ttirduig the Deposit
Material The Paytng Party and Iron fdounialn wii agree On a custom Statement
ol Work I'SOWl prtot 1011* Stan of (idrillmenl,

Bated on
SOW

N/A Q Depositor
0 BerwIWary
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IjAdODtpetIt
TfKtlni

Noithcaltofl

At IceU wmiarmalii, lion Mounuin v>ll i«rd an upOau icniindtr to Otpnilor

Thetihtf. Stntfioorr ivV ̂  netiAcd ol law dtposii.

N/A LJ Otoosiiar
□ aerwHclary

□ am
Dwll/ntmolt
VauKlfti

Iron Mountain wil fulHIi a Woili NcQucd to tiorr and manafa ll>« dcpout
maler'-ah -n a 'tmota loodon. d«ii|naivd bv tl>a cliant. ouUidc o( 'ron
Mountain'f pdmary escrow vauhing location or lo tlora and ni»n>|( a
icdwndantcopjielinc deposit iraienaKIn ene<Uaiielilonallocanon. Al
OeoesU htatanah lcr«inal and caev) mint be provided try the OeptKltoi.

m SSOO □ Ofpoilioi
Q ienthciary

l_J PticaM Iron SAountain wdl process a Worb KeQuesl to release Otpoait Material by
.lollowint lha spccnic preeadurtsdelmed asE'ivOli C 'Palaaseol Oapesn
Matenar the (Krow Scivite A(r«tmeni.

ssoo N/A U Oeposiioi
0 Senchciaiv

□ Add Cuiien
Stnkti

lion Mountain wiR provide its (tcrow (ipert contulnni based on a Custom SOW
muivalv aeretd (o pv aW Pamef

S200/ncur N/A □ Oeposiioi
nBcneWelaiY

Qcui'""
CuntiMlfe*

Custom (oniracis are lubfeci to the Custom Ceniraci lev. wh<h covtri ibe
rtvlaw and processlnii ol custom or madllied contracts.

$7S0 N/A L] Oepotltot
{~1 BersohciarT
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Exhibit B

Deposit Material Description

Company Name Deposit Account Number

Deposit Name Deposit Version

{Deposit N»me will appear in account history reports)

Deposit Media

(Please label All Media wiih the Deposit Name Provided Above)

Media Type Quantity Media Type Quantity

CD-ROM / DVO 1  1 3.5'Floppy Disk
OlT Tape 1  1 Documentation
OAT Tape 1  1 Hard Drive / CPU

1  1 Circuit Board

Total Site of Transmission

(specify in bytes)

a of Files tf of Folders

Electronic Deposit

Other (please describe below):

Deposit Encryption

(Please check either "Yes* or 'No' below and complete as appropriate)

1$ the mcd'a or are any o( the files encrypted? Qves or 0 No
If yes. please Include any passwords and decryption tools description below. Please also deposit ad necessary encryption software
with this deposit,

Encryption tool name 1 Version j
Hardware required

Software required

Other required Information

|_] 1 certify for Oepowlor thai the above described Deposit
Maietial has been transmitted electronically or sent via

cornmercial t>piess mail carrier lo iron Mountain at the

address below.

1 ,) Iron Mountinn has inspected artd accepted the above
described Deposit Material either electronically or physically.'
iron Mountain will ttoiify Depositor of any discrepancies.

Name Name

Date Date

Email Address

Telephone Number

Fai Number

Note: If Depositor Is phvskalfv sendine Deposit Material to Iron Mountain, please label all media and mall all Oeoosit Material

with the appropriate Eahiblt B via commercla) eaoress carrier to the followini address:

Iron Mountain Intellectual Property Management, Inc.

Attn: Vault Administration

2100 Norcross Parkway, Suite ISO

Norcross, GA 3(X}71

Telephone: 800-875-5669

Facsimile; 770-239'9201

M3P,OUS/iPM/10.01.U • O2011 Iron Mouniain Incorporated A Iron mountain- PagcSoflS
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Exhibit C

Release of DeposU Material
Miittt Doporit Accouni Number

iron Mountain will u»e the Mowing procedures to process any BeneKciery vi/ork Request to release Deposit Material. All nonces
under this Echibit C shall be sent pursuant to the terms of Section 12(h) Notices.

1. Release Conditions.

Depositor and Beneficiary agree that a Worti Request for the release of the Deposit Material shall be based solely on one
or more of the following conditions (defined as 'Release Conditions'):

|l) Depositor's breach of the license agreement or other agreement between the Depositor and Beneficiarv
regulating the use of the Deposit Material covered under this Agieement;or

(d) Failure of the Depositor to functionas a going concern or operate in the ordinary course; or
(■I) Depositor is subject tovoluncary or involuntary bankruptcy.

2. Retease Work Request.

A Beneficiary may submit a Work Request to iron Mountain to release the Deposit MaterlaUovered under this
Agreement. Iron Mountain will send a written notice of this Beneficiary Work Request within five (S) business days to the
Ocpos'tor's Authorized Person.

3. Contrary Instructions.

From the date Iron Mountain mails written notice,of the BeneNciary Work Request to release Deposit Material covered
under this Agreement. Depositor Auchoriied Person|s) shall have ten (10) business days to deliver to iron Mountain
contrary instructions. CwMrsry instructions shall mean the written representation by Depositor that a Release Condition
has not occurred or has been cured ('Contrsry Instructions'). Contrary instructions shall be on company letterhead and
signed by a Depositor Authorized Person. Upon receipt of Contrary Instructions. Iron Mountain shall prompily send a
copy to Beneficiary's Authorized Person|s). Additionally, Iron Mountain shall notify both Depositor and Beneficiary.
Authonicd Person(s) that there is a dispute to be resolved pursuant to the Disputes provisions of this Agreement. Iron
Mountain will continue to store Deposit Material without release pending (I) joint Instrucnons from Depositor and
Beneficiary with instructions to release the Deposit Material; or (ii) dispute resolution pursuant to the Disputes provisions
of this Agreement; or (III) withdrawal of Contrary Instructions from Depositor's Authorized Person or legal representative,
or (iv) receipt of an order from a court of competent jurisdiction.

4. Release of Deposit Material.

If Iron Mountain does not receive timely Contrary Instructions from a Depositor Authorized Person. Iron Mountain is
authorized to release Deposit Material to the Beneficiary or, if more than one Beneficiary is registered to the deposit, to
release a copy of Deposit Material to the Beneficiary. Iron Mountain Is entitled to receive any undisputed, unpaid Service
Fees due iron Mountain from the Parties before fulfilling the Work Request to release Deposit Material covered under
this Agreement. Any Party may cure a default of payment of Service Fees.

5. Termination of Atreement.

This Agreement will temWnaie upon the release of Deposit Material held by iron Mountain. For the avoidarsce of doubt,
each enrollment of a Benefkiary made by the respective pirtfes signing the Beneficiary Enrollment Form attached hereto
as Exhibit E constitutes and shall be construed as a separate agreement between Iron Mountain. Depositor and the
signing Beneficiary.

6. RIeht to use Fcllowlne Release.

Beneficiary has the right under this Agreement to use the Deposit Material for the sole purpose of continuing the benefits
afforded to Beneficiary by the license Agreement. Notwithstanding, the Beneficiary shall not have access to the Deposit
Material unless there is a release of the Deposit Material in accordance with this Agreement. Beneficiary shall be
obligated to maintain the confidentiality of the released Deposit Material.

M}P_O.US/IPM/10.01.11 O2011 iron Mountain incorporsted ▲ IRON MOUNTAIN" Page iOof Ik
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Exhibit D
Auxiliary Deposit Account to Escrow Agreement

Master Deposit Account Number

Auxiliary Deposit Account Number

('Ocpotitar'), «nd Iron Mountain Intellectual Property Mana|emeni, inc. ('Iron Mountain') have
entered Into the above referenced Escrow Agreement ('Agreement'). Pursuant to that Agreement Beneficiary or Depositor may
create additional deposit accounts ('Auvlliary Deposit Account') (or the purpose of holding additional Deposit Material in a
separate account which Iron Mountain will rr>«lntain separately from other tieposlt accounts under this Agreement. The new
account will be referenced by the following name: ('Deposit Account Name").

Pursuant to the Agreement, Depositor may submit material to be held in this Auxiliary Deposit Account by submitting a properly
tilled out Exhibit b with the Deposit Material to iron Mountain. For avoidance of doubt. Beneficiary's rights ana obligations relative
to the Deposit Material held in any deposit account under this Agreement arc governed by the express terms of the Agreement:
this form does not provide any additional rights in the Deposit Material.

Depositor Authorlied Person(s) Notices Table
Please provide the name(s) and coniacl information of the Depositor Authorired Pefson(s) for this Deposit Account, it Is the intent
of the Parties that the individual Identih'ed below will act as the Authoroed Person with respect to this Deposit Account. All
Notices will be sent electronically or through regular mail to the appropriate address set forth below. Please complete all
loformarion as applicable, incomplete information may result in a delay of processing.

Prim Name

Title

Email Address

Street Address

Provlnce/City/Slate

Postal/Zip Code
Phone Number

Fax Number
Billing Contact Information Table
Ail invo'ices for Deposit Account Fees will be sent to the contact set forth belt)w.

Company Name

Print Name

Tide

Email Address

Street Address

Province/Citv/Staie

Postal/Zip Code
Phone Number.

Fax Number

The undersigned herebyagrees that all terms and conditions of the above referenced Escrow Agreement will govern this Auxiliary
Deposit Account. The termination or expiration of any other deposit account will not affeci this accouni.

DEPOSITOR

Signature

Print Name

Title

Date

Email Address

IRON MOUNTAIN

INTaiEaUAL PROPERTY MANAGEMENT, INC.

Signature

Print Name

Title

Date

Email Address ipmclientservices@lronmountain.com

M3P.O,U$/lPM/io.Ol.n O201 i Iron Mountain incorpoiaied ^ lRONM(XJNTArN" Page It of IS
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Exhibit E

Beneficiary Enrollment Form

DepoiUor and Iron Mountain intclleciual Propery ManaiierTi«ni, Inc. ('iron Mountain*), hereby acknowledge that
eeneliclaty Company Name: n the BeneHciary referred to in the Cscrow Agreement that

supports Deposit Account Number; .with iron Mountain as the escrow agent. Beneficiary hereby agrees to be

bound by ail provisions of such Agreement. The last date noted on the signature blocks of this enrollment shall be the effective
Date.

Authoriied Person(s) Notfccs Table

Please provide the namefs) and contact information of the Authorited Person(s) under this Agreement. Please complete ail
information as applicable. Incomplete information may result in a delay of processing.

DEI>OSITOR BENEFICIARY

Print Name Print Name

Title Title

Email Address Email Address

Street Address Street Address

Pfovince/Clty/State Provlnce/City/State

Postal/Zip Code Postal/Zip Code

Phorte Number Phone Number

Fax Number Fax Number

Billing Contact Information Table

Please provide the name and contact infoimation of the Billing Contact under this Agreement. All invoices vaill bo sent to this individual at the
address set forth below.

OEPOSITOfl BENEFICIARY

0 Check If iome OS Authorized Perion 0 Check IJ same as Authorized Person

Company Name Company Name

Print Name Print Name

Title Title

Email Address Email Address

Street Address Street Address

Provincc/Cily/State Province/City/State

Postal/Zip Code Postal/Zip Code

Phone Number Phone Number

Fa« Number Fax Number

Purchase Order I Purchase Order a

M3P_D,US/1PM/10.0UJ OlOll.lron Mountain incorporated ^ IRON MOUNTAfN" Page 12 of 15
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Berteficlary Enrollment Form Work Request

Please check boves to order services and to Idendiv the Payinn Party

Service Service Description One-Time

Fees

Annual

Fees

Paying Party

Mdlrienal

•eneficlarr

Iron MQunuWi »>ia lulfUl a WorV Kaqutti lo add a new BentfKiarif ;o an

CKrowdeootit luownt In accordance witn ir» Airctrrteni.

TSOO Q Depositor
n Bcneficiarv

(jAda Addiltenil
OtpetJl Atcov/ii

Iron Mduncavxklli 1(1 uoonc addlUonal dtdoiii accouni lemarufeand

•dnr.'tBiraie acresa iontm Dtpem Ma:a-al ihal wWbr iKwrryuprrOln

ConlroHtd media vaulli In accordance wMh me AgrMmeni ihal (0<t<ni the

IniMi 0(00111 Account,

Sl.OSO 1 1 Oepoiltor
0 Beneficiary

□ Add F<i« let lupen Iron Mountain »ai luitdlaWorir Roouesi lo pioi40carii(LHi Tdt.iwiich
indudei a depedi media rtadabii-iv ana<tin. a Rie immi. a Me ciamiicanen
la&te. virus lean oulpull. and atturanceorcemolced dtpoiil quodonnairt,
Ahnal i«pen wii be xni leint Paying Piny >(iarding the Depose Miiera!
to ensure consistency between Depositor'] representations (i.e . lihiBilB
and OeposU Quetoonniire) and liorea Deposit Material. Deposit ruH be
provided on CO. Ovp'R. or depouied bviP'P.

$7.«X H/A (J Depositor
O Beneficiary

QAddUvtti.
inventorv and AnahnH
Tt\« -

Iron Mountain will perform an Invenierv test on the Initial deposit, which
Includes Anaiyiing deposu media readabi'ily. vuus scanning, oevefopng file
classihcaiioniaUui. (lenptyingihe preience/ansmrr ol nulkl msiturtions.
and idenlilYinf maierliH requved to recreate the Oeposlior'i so-'twarr
developineni erwironmeni. Output Includes a report which will InCude budd
intiructtoni, hie ctestihcanon laUes and lsrin|s. in addition, the report will
list required software developmini maipnab. Including, without kmiiadon,
required source sodt lenguaget and comolers, iNrd pany sohware.
nbtaries. operating lysiems. and hudwjte, as wen as I'on Mountain's
analysis of the dtocs'i.

SS.OOO or based
OnSOWil

N/A G OepOSiIor
G Benchciary

IN WITNESS WHEREOF, the Parties have duly e*ecuted this Enrollment as of the Effective Oaie by iheir authorited represencartves;

DEPOSITOR BENEFICIARY

Signature Signature

Print Name Print Name

Title Title

Date Date

Email Address Email Address

IRON MOUNTAIN

(NTElUaUAlPROPERTY MANAGEMENT. INC.

Signature

Print Name

Title

Date

Email Address lpmcliervi.tervices@ironrnountain.com

All notices to Iron Mountain Inttllectual Property Managtment, inc. should l>e sent to rQmeliontse/vicgsiai.-oomountatn.eOfn
OR Iron Mountain Intellectual Property Management. Inc.. Ann: Client Services. 2100 Norcross Parkway. Suite ISO, Norcross,
Gwrgia. 30071. USA. Telephone: S00-87S-S669. Facsimile: 770-239-9201

M)P..O.US/iPM/I0.01.11 O2011 Iron Mountain Incorporated ^ Iron MOUNTAIN" Page )3 0(1S
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Attachment 2 - Escrow Service Agreement

OgeuSign Envoiopo ID. 01 t6F lCO«EC3-4i ia-«35F-TASt94FS49CO

Exhibit Q
Escrow Deposit Questionnaire

PKriKht! I'J Quaiioiiiwire

In order for Iron Mountain to dcicnninc the deposit material requirements and to quote fees associated with verification ser\-iees. o
completed deposit questionnaire is requested, it is the rcsponsibilii}' of the escrow depositor to complete the qucstionnalic.

Inylrhclions

I'Icasc complete the questionnaire In its cmlrcty by ans^verinc every question accurately. Upon completion, please rtium the completed
qucstiortruirc to the beneficiary asking for its completion, or c-mail it to youi Iron Mountain .Account Representative

A. General Description

1. What i.s the general function of the sofiwarc to be placed into escrow?

2. On what media will the source code be delivered?

}. If the deposit is on magnetic tape media, what tape forni.-u fe.g. DAT DDS*!, DLT 8000. LTO-3, etc.) will be used for the
deposit?

•I. Again if the deposit is on tape, what operating system and version was used to create the tape and what tools (either native
OS (e.g. tar. cpio. etc.) or commercial (e.g. Oackup E.vec. NetOackup. ArcScrv etc.) were used to load the data: if a third
party or comntercial sufiwarc tool was used, please specify the vendor and c.vact version of the tool used.

5. Will the deposit be in the format of a database/repository of any lypcof Versioningor Configuration Management Tool
(e.g. Visual Source Safe. Clearcosc, Hc'tforec, etc.) or will the software in the deposit be in a clear test/native tile system
formal? If a Vcrsioningor CM tool will be necessary to evainine any p.-irt the deposit contents, please speeily the Vendor
and tool and exact version used.

6. Is the software deposit encrypted, including password protected archives, in any way? If so. what tool and version will be
used to perform the encryption and will all necessary userid's, passwords or enttrypiion keys be provided to extract the
soft\vare?

7. What is the total uncompressed size of the deposit in megabytes?

B. Kequlremcnis for the Assembly of the Deposit

1. Describe the nature ofihe source code in the deposit. (Doc-S the deposit include interpreted code, compiled source, or a
mi.vturc? How (fo the diffcrenl parts of the deposit relate to each other?) What types of source code make up the escrow
deposit (e.g. - C*+, Java, etc.)

2. How many build processes are there?

How many unique build environments are required to assemble the material In the escrow deposit into the deliverables?

а. What hardware Is required for each build environment to compile the softsvarc? (iricluding memory, disk space, etc.)
(")

5. What operating systems (including versions) are esctJ during compilation? Is the software e.vccuicd on any other operating
sysiems'version?
(b)

б. How' many separate deliverable components (executoblcs, share libraries, etc.) are built?
(c)

7. What eompilersfiinkerVoiher tools (brand and version) are neccssarv to build the application?
(d)

8. What, if any, ihird-parsy libraries are used to build the software? Please specif)' vendor, tool name and exact or minimum
requited version. If multiple build environments arc required please specify for which environment each tool is required
(e) .

9. If a database of any kind is necessary tosuppon compilation, is a running instance of the database necessary or is a static
insuncc consisting of the static and shared libraries and/or header tiles installed by the database sufiiciem to support
compilation? If rtoi already identified above, please provide the vendor and version of the required database.

10. How long does a complete build of the software lake? How much of that time requires some form of human interaction and
how much is automated?

M3P_D.US/IPM/10.0J.1J O20I1 Iron Mountain incorporated IRON'MOUNTAIN" Page Idol IS
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Attachment 2 • Escrow Service Agreement

DocuSiOn EnvetoM 10' D) iSnCC-6EC2-4n8'a3SF-7Aai94r54SCD

11 Do«» ihu escrow deposit contain ronnal build dociiinv'Rt(s) Jctcribini> the necessary steps Tor build system conriguraiion
and compilation?

C. Ktifuirements for the Esrcuilon or the Software Protected by the Deposit
1, What arc the system hartlwnre tcquircments to successfully execute the software? (memory, di.sk space, etc.): please include

any additional pccipberal devices that may be necessary to support correct furtciion of the soAware/systetn.

2. What is the minimum number of machines rc(|uired to completely set up the software sulTicieni to support funetiottal
testing? What Operating systems and version arc required for cacii inachieic?

j. beyond the Operating systems, what additional third party softtvare and tools .vc required to c.vccuie the escrowed sontmre
and verify correct operation? Please provide vendor and versions oi" all third puny tools or libraries required to completely
conrigurv a system suitable to support functional testing. If multiple machines arc required to suppon testing, please
Idenliry the software to be insiulled to each machine.

d. Is a database ofarty kind required to support ftr/Kitonal lesting of the software? Ifso please provide ihc vcrtdor artd i-ersion
required.

5. If a database is required, docs the escrow deposit contain or can the depositor provide scripts and backups/imports
necessary to create a database instance suitable to support functional testing.
Note: a database containing test data is satisfactory to suppon functional testing so long as the data is realistic.

6. Including the installation of any software tools required to suppon the function of the escrowed software, approximately
Itow much lime is required to setup and conftgure a system suitable to suppon functional le.siing?

7. Appro.vimaiely how much time would be required to perform a set ofiimiicd tests ottce a test system is configured?

8. Does the escrow' deposit contain or can the depositor provide test plans, scripts or procedures to facilitate testing?

9. With the exception of any database ideniified above, are any connections to e.vlcmal data sources, feeds or sinks required in
order to Support the proper functioning of the software and to Suppon testing of the software?

0. I'rchnleal Conraer Information

I'Icusi; list the iipiiroprliilt Uvliiilcut pcniinls) Iron Moiiniain may omiiiii this s«i nfescrow ileposii niiiietiiih.

COMPaMY;

SIGNATURE:

PRININAME-.

ADDRESS 1:

ADDRESS 2:

CITV.STATE, ZIP

TELEPHONE:

EMAIL ADDRESS;

Tor additional information about Iron Mountain Technical Verification Services, please contact
your Iron Mountain Account Rcpresemaiive

MJP.O.US/IPM/10.01.11 C2011 Iron Mountain incorporated A IRON MOUbnAIN" PagelSol IS
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DocuSi^^-

Ccrt]ncate6f.'Compi«tion;''->'j';\ \ XV -
Env«lop« Number: 01 l6FlCC6EC34nU35F7Aai9^F549CO

SuQ^CL PlesM revicM & tign yoor document

Source F.rwe*ape;

Oocumerti Pogoa: 1S Signaiurei: 1

Cert.ricaie Page* 1 inillals: 0

AuloNev: EnaWed

ErwelopeW Stamprng Enobiea

Record Tracking"

Staiua Origirral

3731/2014 3:l7:;i PMPT

Slgner.EvenlV ; •./'v;''.-
Sieve Montgomery

tmonigomeryQoj-tyeiema com

Security Level:
DonSign.emaa
ID: I

3/31/2014 3:17:15PMPT

Eltcircr:>c Record and S>gnalure Disdoaure;
Not Oflared

•. '0'-

In Person Signer vi'-' ' '

Editor DeliveryEyents ' ,

Agent Delivery,Events'..,,j;...:•

lntermediary.pelive^.Eyent8;^i _

cyrtif]ed;Deiiyory:Eyon^

Cart>on Copy Events '

Nola'ry Events

Envelope;Sumfnary-Evenl8' , •.•l
Enveiooe Seni

Cenified Oelrvetvd

Signlrrg Complela

Compioiad

Hoidai: Jonaitian Vance

jonainan.yaneeOironmouniain.com

Signature,.;'-. ...'.,;; ,; '

Sitw. AUwi^LT-j

Using IP Address: I? 70 2».178

' Signature. ' -

'Status.'. --

'Status

8utus,s-j V ^

;Stalus;;.'. V'/
Haslttd/Encypied

Security Checlutd

Security Cntelled

Security ChocKed

Status: Compieied

Envelope Originaior:

Jonathan Vanca

748 Aliariiie Ave.

Boston.MA 02111

ionaihan yitnce@eorwnouniain com

IP Address. I2.70.229 176

location. OocuSign

IjiTiestamp .5'^, •=' :
Sant: 3/31/2014 3'l7:l5PMPI

Viavved: 301/2014 3.17:25 PM PT

Signed: 3/31/2014 3:21:26 PM PT

.  .Timeslamp

•fiiyestamp ..

. .firnestimp '

. ix-: v:";

• :;T1rnestamp>-;..-i>,?^-;.. -jA

\Tiinestam^-».;';jjfJ..v,;..,';. •

'j-Timestamp*

: TiinesVarnps]';V.,.;^; , .
3/31/2014 3-17-15PM PT

3/31/2014 3:17:25 PM PT

301/2014 3 21:27 PMPT

3/31/2014 3,21.27 PM PT

:., •Vl'
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Escrow Exhibit E

Beneficiary Enrollment Form

Depositor and Iron Mountain Intellectual Property Management, Inc. {"Iron Mountain"), hereby acknowledge that

Beneficiary Company Name: is the Beneficiary referred to in the Escrow Agreement that supports

Deposit Account Number: 44103-58865 with Iron Mountain as the escrow agent. Beneficiary hereby agrees to

be bound by all provisions of such Agreement. The last date noted on the signature blocks of this enrollment shall

be the Effective Date.

The Parties acknowledge that the release conditions ("Release Conditions") set forth in this Exhibit E, with respect

to this enrolling Beneficiary only, shall supersede all other release conditions set forth in any other agreement

between Depositor and Iron Mountain. With respect to the enrolling the Beneficiary, the Parties agree to amend

the Agreement as set forth below:

Release Conditions.

Depositor and Beneficiary agree that a Work Request for the release of the Deposit Material shall be based solely

on one or more of the following conditions (defined as "Release Conditions"):

•  the Depositor has made an assignment for the benefit of creditors;

•  the Depositor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;

•  a receiver or similar officer has been appointed to take charge of ail or part of the Vendor's assets; or

•  the Depositor or its Subcontractor terminates its maintenance and operations support Services for the

State for the Software or has ceased supporting and maintaining the Software for the State, whether due

to its ceasing to conduct business generally or otherwise, except in cases where the termination or

cessation is a result of the non-payment or other fault of the State;

•  Depositor defaults under the Contract; or

•  Depositor ceases its on-going business operations or that portion of its business operations relating to the

licensing and maintenance of the Software.

Authorized Person(s) Notices Table

Please provide the name(s) and contact information of the Authorized Person(s) under this Agreement. Please complete all
information as applicable. Incomplete information may result in a delay of processing.

DEPOSITOR (Reauired information) BENEFICIARY (Reauired information)

Print Name Francoise Mattice Print Name

Title President & CFO Title

Email Address fmattice(S)oz-systems.com Email Address

Street Address 2201 E Lamar Blvd, Suite 280 Street Address

City Arlington City

State/Province Texas State/Province

Postal/Zip Code 76006 Postal/Zip Code

Country United States Country

Phone Number (469) 785-9715 Phone Number

Fax Number Fax Number

IT 11/13/2020
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Attachment 2 - Escrow Service Agreement

Billing Contact Information Table

Please provide the name and contact information of the Billing Contact under this Agreement. All Invoices will be sent to this individual at the
address set forth below.

DEPOSITOR BENEFICIARY

r~l Check if same as Authorized Person [X] Check if same as Authorized Person

Company Name Company Name

Print Name Print Name

Title Title

Email Address Email Address

Street Address Street Address

Province/Clty/State Province/City/State

Postal/Zip Code Postal/Zip Code

Phone Number Phone Number

Fax Number Fax Number

Purchase Order 0 Purchase Order tt

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SERVICE DESCRIPTION PAGE FOLLOWS
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Attachment 2 - Escrow Service Agreement

Beneficiary Enrollment Form Work Requiest

Please check boxes to order services and to identify the Paying Party

Service Service Description One-Time

Fees

Annual

Fees

Paying

Party
^ Add Additional
BaneflciarY

Iron Mountain will fulfill a Work Request to add a rtew
Beneficiary to an escrow deposit account in accordance with

the Agreement.

S950 ^ Depositor
□
Beneficiary

□ Add Additional
Deposit Account

Iron Mountain will set up one additional deposit account to
manage and administrate access to new Deposit Material that
will be securely stored in controlled media vaults In
accordance with the Agreement that governs the Initial
Deposit Account.

Si,200 □ Depositor
□
Beneficiary

□ Add File UstTest iron Mountain will perform one (1) File List Test, which
includes a Deposit Material media readability analysis, a file
listing, a file classification table, virus scan outputs, and
confirmation of the presence or absence of a completed
escrow deposit questionnaire. A final report will be sent to the
requesting Party regarding the Deposit Material.. Deposit
must be provided on CD, DVD-R, or deposited eiectronicaiiv. -

$3,000 N/A □ Depositor
□
Beneficiary

□Add Level 1 •
Inventory and Analysis
Test

Iron Mountain will perform an InventoryTest on the initial
deposit, which includes Analyzing deposit media readability,
virus scanning, developing file ciassirication tables, identifying
the presence/absence of build instructions, and identifying
materials required to recreate the Depositor's software
development environment. Output includes a report which
will include build instructions, file classification tables and
listings. In addition, the report will list required software
development materials, including, without limitation, required
source code languages and compilers, third-party software,
libraries, operating'systems, and hardware, as well as Iron
Mountain's analysis of the deposit.

S6,000or
based on
SOW if

custom work

required

N/A □ Depositor
□
Beneficiary

□Add Level 2 -
Deposit Compile Test

Iron Mountain will fulfill a Work Request to perform a Deposit
Compile Test, which includes the outputs of the File Listing
Report and the Level 1 - Inventory Test as described above
plus recreating the Depositor's software development
environment, compiling source files and modules, linking
libraries and recreating executable code, pass/fail
determination, creation of comprehensive build instructions
with a final report sent to the Paying Party regarding the
Deposit Material. The Paying Party and iron Mountain will
agree on a custom Statement of Work ("SOW") prior to the
start of fulfillment.

Based on
SOW

N/A □ Depositor
□  -
Beneficiary

1  lAdd Level 3 - Binary
Comparison Test

Iron Mountain will fuirill a Work Request to perform one
Deposit Usability Test - Binary Comparison which includes a
comparison of the files built from the Deposit Compile Test to
the actual licensed technology on the Beneficiary's site to
ensure a full match in file size, with a final report sent to the
Requesting Party regarding the Deposit Material. The Paying
Party and Iron Mountain will agree on a custom Statement of
Work ("SOW") prior to the start of fulfillment.

Based on
SOW

N/A □ Depositor
□
Beneficiary

□Add Level 4 • Full
Usability Test

Iron Mountain will fulfill a Work Request to perform one
Deposit Usability Test • Full Usability which includes a
confirmation that the built applications work properly when
installed, based on pre-determined test scripts provided by
the Parties. A final report will be sent to the Paying Party
regarding the Deposit Material. The Paying Party and Iron

Based on
SOW

N/A □ Depositor
□
Beneficiary

(5ff 11/13/2020 Page 217 of 271
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Mountain will agree on a custom Statement of Work {"SOW")

prior to the start of fulfillment.

Q Dual Vaulting iron Mountain will fuirill a Work Request to store and manage

a redundant copy of the Deposit Materiai in one (1) additionai
iocation. Ail Deposit Material (original and copy) must be

provided by the Depositor.

N/A $750 . O Depositor
□
Beneficiary

n Remote Vaulting iron Mountain wiii fulfiii a Work Request to store and manage
the Deposit Materiai in a remote iocation, designated by the
client, outside of iron Mountain's primary escrow vaulting
iocation. Aii Deposit Material (original and copy) must be
provided by the Depositor.

N/A $750 0 Depositor
□
Beneficiary

• Q Custom Contract
Fee

Custom contracts are subject to the Custom Contract Fee,
which covers the review and processing of custom or
modified contracts.

$900 N/A 0 Depositor
□
Beneficiary

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SIGNATURE PAGE FOLLOWS

IN WITNESS WHEREOF, the Parties have duly executed this Enrollment as of the Effective Date by their authorized
representatives:

DEPOSITOR BENEFICIARY

Signature Signature

Print Name Francoise Mattice Print Name

Title President & CF) Title

Date November 15, 2019 Date

IRON MOUNTAIN

'  INTELLECTUAL PROPERTY MANAGEMENT, INC.

Signature

Print Name

Title

Date

All notices to Iron Mountain Intellectual Property Management, Inc. should be sent to
ipmclientservlces@ironmountain.com OR Iron Mountain Intellectual Property Management, inc., Attn: Client
Services, 6111 Live Oak Pkwy, Norcross, GA 30093. Telephone: 800-875-5669. Facsimile: 770-239-9201
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of State of the Slate of New Hampshire, do hereby certify that OZ SYSTEMS USA LLC is

a New Hampshire Limited Liability Company registered to transact business in New Hampshire on July 01, 2020. I further certify

that all fees and documents required by the Secretary of State's oftice have been received and is in good standing as far as this

office is concerned.

Business ID; 845512

Certificate Number: 0004951253

u.

O

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to.be affixed

the Seal of the State of New Hampshire,

this 1st day of July A.D. 2020.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

Maria R. Cantu , hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of OZ Systems. LLC
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on November 9. 2020. at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Terese Finitzo. Ph.D. (may list more than
one person)

(Name and Title of Contract Signatory)

is duly authorized on behalf of OZ Systems. LLC to enter into contracts or
agreements with the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: 11/09/2020

Signature of Elected Officer
Name:^^'"'® Cantu
Title. President

Rev. 03/24/20
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a^rd' CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

6/9/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(le$) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsementCs).

PRODUCER

Swingle, Collins & Associates
13760 Noel Road, Suite 600
Dallas TX 75240

nZme: Services
;/;;c:"no. Ex,): 972-387-3000 /AZ;.Nq); 972.387-3808

ADDRESS- sefv)ces(g)swinglecollins.com
insurer{S) affording coverage NAICf

INSURER A Federal Insurance Company 20281
INSURED 2603

Oz Systems USA, LLC
2201 E Lamar Blvd.
Suite 280
Arlington TX 76006

INSURER B

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 30026696 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOU:SUBR
TYPE OF INSURANCE WVD

INSR
LTR POLICY NUMBER LiMrrs

GENERAL LIABILFTY

COMMERCIAL GENERAL LIABILITY

36909574 1/1/2020 1/1/2021 EACH OCCURRENCE

□
I^ESTEs occurrence)

CLAIMS-MADE ^ OCpUR MED EXP (Any one pereoo)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

GENT. AGGREGATE LIMIT APPLIES PER;

POLICY X jlffr I X I Loc
PRODUCTS • COMP/OP AGG

S 1.000.000

S 1.000.000

S 10.000

$ 1.000.000

S 2.000.000

% 2.000.000

AUTOMOBILE LIABILITY 73660161 1/1/2021 TTSinGtmnrrnij i 1.000.000
ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per pereon)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per acddent]
PROPERTY DAMAGE(Per Bcddem)

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

1/1/2020 1/1/2021 EACH OCCURRENCE S 5.000.000

AGGREGATE $ 5.000.000

RETENTION $

WORKERS COMPENSATION
AND EMPLOYERS* LUBILITY y IN
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFCER/MEM8ER EXCLUDED?
(Mandatory In NH)
II yes, describe under
DESCRIPTION OF OPERATIONS below

□

WC STATU-
TORY LIMITS

OTH
ER

E.L. EACH ACCIDENT

E.L. DISEASE • EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT
Informailon 8 Network
Tecbnoiogy Uabllity
ReiroOate; 1/1/96

35909574 1/1/2020 1/1/2021 Ag{)regate
Each Olaim Deductible

S2.000.000
$25,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101. Additional RemarXa Schedule. If more space Is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Health and Human Services
129 Pleasant St.
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)
1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



OocuSign Envelope ID; 21B060A0-OB09-4ACB-AFBA-F8BD5C813E65

ACORD CERTIFICATE OF LIABILITY INSURANCE
■BSTTBaWSWTT

Oe/26/20

VHIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the poiicy(ie$) must have ADDITIONAL INSURED provisions or be
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain poiicies may require an endorsement A
statement on this certificate does not confer rights to the certificate holder (n lieu of such endorsementfs).

PRODUCER
Ann ftlik Sarvieaa. Inc of Florida
1(»1 BricKat Bay Orlva. SiiiaaiiX
Mi«ni. FL 33131-4337

NAME*"" Aon Risk Services. Inc Of FloriOa
PHUNE FAX
(A/C. No, Ext): 800-743-6130 (a/C, No>; 800-522-7514

ADDRESS: ADP.COi.CenterOAon.coTi
INSUR£R(S) AFFORDING COVERAGE NAIC a

INSURER A Nrw Hampthira in* Co 23841

INSURED
AOP ToialSourta Ml XXX. inc
10200 Sunaei Ortva
Miami. FL 33173
ALTERNATE EMPLOYER
Optimization Zom Ccrporstion
2201 E Lamar BKto SuHa 280
A/l^on. TX 78006

INSURER B

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 2906386 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTTIER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LIMITS SHOY/N ARE AS REQUESTED.
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POLICY NUMBER POLICY EFF
(HM/PD/YYYY)

POLICY EXP
(MH/OPrfYYY|

LIMITS

COMMERCIAL GENERAL UABILITY

CLAIMS-MAOE OCCUR

EACH OCCURRENCE

DAMAGE TO RHNTEO
PREMISES (Ea occurranca)

MEO EXP (Any ona parton)

PERSONAL & ACV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

POLICY u PROJECT u LOC
OTHER

GENERAL AGGREGATE

PROOUCTS • COMP/OP AGG

UUMBINCU SINULE LIMII
(baacccani)AUTOMOBILE UABILITY

ANY AUrO
UVYNCU

AUI US ONLY

HIRED
AUTOS ONLY

BODILY INJURY (Paf paraoo)
SuncuuLcu
AU1US

NON-OWNED
AUTOS ONLY

BODILY INJURY (Par acdoant)
PROPERTY DAMAGE
(Per accKMni)

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

OEC I I RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
AMY PROPRIETOR/PARTNER/EXECUnVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH|
■ yea. oaeerwe uneer
DESCRIPTION OF OPERATIONS below

WC 027115067 KY 07/01/20 07/01/21

□

PER
STATUTE

OTH
ER

N/A
E.L. EACH ACCIDENT 2.000.000

E.L. DISEASE - EA EMPLOYEE 2.000.000

e.L. DISEASE ■ POLICY LIMIT 2,000,000

DESCRIPTION OF OPERATIONS t LOCATIONS I VEHICLES (ACORD 101, AddltlooaJ RamaHca Scltadula, may ba attached If more apace la raqulrad)
All wotKalta Mnployaae working tor OPTIMIZATION ZORN CORPORATION, paid urtoar AOP TOTALSOURCE. INC'» payrol. are covarad undar the above etatad policy. OPTIMIZATION ZORN
CORPORATION la an attamata amployar undar ihls policy.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Department of
Health and Human Services, 129 Pleasant
St., Concord, NH 0330

SHOULD ANY QF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

o/i (JetWcei, ^ncof^lotida

ACORD 26(2016/03)
1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD


