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THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT 9 q

21 Sourn Frurt STREET SUITE 14
Concorp, NEw Hamesaire 03301

John Elias Alexander K. Feldvebel
Commissioner Deputy Commissioner

August 2, 2018

: AUG08'18 a11:40 DAS
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to enter into a sole source contract
amendment (onginally approved by the Governor and Council on August 23, 2017, agenda item
#65) with Regulatory Insurance Advisors, LLC of Lincoln, NE (Vendor # 275574), for the
provision of consulting services by increasing the amount by $40,620 from $169,750 to
$210,370 and extending the end date from October 30,’20] 8 to December 31, 2018. This
agreement is to be effective upon Governor & Council approval. 100% Federal Funds.

The additional funding is available in the account titled Enforcement & Protection Grant as

follows:
Account ’ FY2019
02-24-24-240010-12120000-046-500464 Consultants $40,620

EXPLANATION

The New Hampshire Insurance Department has received a federal grant for the purpose of
enhancing the States’ ability to effectively enforce the consumer protections under Part A of title
XXVII of the PHS Act. The purpose of the grant program is to help the State expand its review
of parity in mental health and substance use disorder benefits, as well as some work to ensure
that health insurance issuers do not include discriminatory benefit designs that discourage people
with potentially high-cost medical conditions from enrolling in those plans and to enhance
review of issuer form filings to ensure coverage of preventive health services without cost
sharing.

TeLepHone 603-271-2261 » FAX 603-271-1406 » TDD Access ReLay NH 1-800-735-2964
WeBsITE: www.nh.gov/insurance



This vendor has been assisting the NHID to perform targeted market conduct examinations to
assess compliance for non-quantitative treatment limitation requirements of the federal Mental
Health Parity and Addiction Act (MHPAEA) of 2008 as well as applicable state law. The
amendment is necessary to provide the Contractor additional time and resources to complete an
additional analysis of the claims and compliance testing of an additional carrier. This work was
not anticipated in the original request but is needed to analyze all examinees in the same manner.
The contract amendment is sole source because the amended amount is greater than 10% of the
-original contract price. ‘

The New Hampshire Insurance Department respectfully requests that the Governor and Council
authorize the amendment of the Public Consulting Group, Inc. contract. Your consideration of
the request is appreciated.

In the event Federal Funds are no longer available, General Funds will not be requested to
support this program.

Respectfull itted,

t

John Elia
-Cgmmissioner
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AMENDMENT 4/
1, G,

& L

This Agreement (hereinafter called the “Amendment”) dated this _ 30th _ day of Ju@&QOI 8%60
and between the state of New Hampshire acting by and through the New Hampshire Insurance < K/
Department (hereinafter referred to as “NHID™) and Regulatory Insurance Advisors, LLC. (herein %}'
referred to as the “Contractor™).

WHEREAS, pursuant to an initial agreement (hereinafter called the “Agreement”) which was
first entered into upon Governor and Council approval on August 23, 2017, agenda item #65, the
Contractor agreed to perform certain services to assist the NHID in connection with targeted market
conduct examinations and;

WHEREAS, pursuant to paragraph 18 of the General Provisions of the Agreement, the contract
may be amended, waived or discharged by written instrument executed by the parties hereto and approved
by the Governor and Council, and;

WHEREAS, due to additional work required to assist NHID in the review of claims as part of the
market conduct examinations and the need to extend the time;

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions
contained in the Agreement as set forth herein, the Contractor and NHID hereby agree to amend the
Agreement as follows:

I. Amendment of Agreement

A. Amend Section 1.7 of the General Provisions by extending the completion date of October 30,
2018 to December 31, 2018

B. Amend Section 1.8 of the General Provisions by changing the price limitation from $169,750 to
$210,370

C. Replace Exhibit A with Exhibit A1: RFP 2017 ECG 107
D. Replace Exhibit B with Exhibit Bl: RFP 2017 ECG 107

2. Effective Date of Amendment

This Amendment shall be effective upon its approval by the Governor and Council of the State of New
Hampshire. If such approval is withheld, this document shall become null and void, with no further
obligation or recourse to either party.

3. Continuance of Agreement

Except as specifically amended and modified by the terms and conditions of this Amendment, the
Agreement and the obligations of the parties thereunder shall remain in full force and effect in accordance
with terms and conditions as set forth therein:
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IN WITNESS WHEREOF, the parties have hereunto set their hands:

CONTRACTOR: NHID:
Regulatory Insurance Advisors, LLC State of New Hampshire acting
- through the New Hampshire Insurance
Department

By:

Holly hard, President John\Elias, Commissioner

NOTARY STATEMENT )
(W5 .
On this the __| day of , 20;, there appeared before me ﬂOX@(S I k \ kuQNotary

Name) the undersigned officer appeared Ly L. (Designated Officer Name) who
acknowledged him/herself to be (Designated Officer Title) and that such officer,

authorized to do so, executed the foregoing instrument for the purpose herein contained, by signing

him/herself in the name of the Contractor.

In witness whereof | hereunto set my hand and official seal (provide seal, stamped name and expiration

date}. .
By: ﬁmm

APPROVAL BY NEW HAMPSHIRE ATTORNEY GENERAL AS TO FORM, SUBSTANCE AND
EXECUTION

ey
By: \SKHQIW-U( , Assistant Attorney General o»/'{-ydf 7} J—dlg

APPROVAL BY THE NEW HAMPSHIRE GOVERNOR AND EXECUTIVE COUNCIL

By: , on
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Agreement with Regulatory Insurance Advisors, LLC
2017-ECG 107
Market Conduct Exams

EXHIBIT A-1
SCOPE OF SERVICES

The Contractor shall be responsible for work that includes the following specific tasks:

1.

Conduct targeted market conduct examinations to include compliance testing for non-
quantitative treatment limitation requirements of the federal Mental Health Parity and
Addiction Equity Act (MHPAEA) of 2008, as well as applicable state law, for the time
period of January 1, 2016 through June 30, 2017 for the following issuers:

a. Anthem

b. Ambetter
Conduct targeted claims analysis and compliance testing for requirements of the federal
Mental Health Parity and Addiction Equity Act (MHPAEA) of 2008, as well as
applicable state law, for the time period of January 1, 2016 through June 30, 2017 for the
following issuer:

a. Harvard Pilgrim Health Care
Provide the NHID with regular, detailed status updated in a manner prescribed by the
NHID
Provide the NHID with draft reports by November 30, 2018 containing the following:

a. Detailed discussion and findings on each examination conducted

b. Comprehensive written explanations and thorough documentation supporting any

critical comments
¢. Summary of issues raised by the review, and
d. Edits to the draft reports in preparation to present the document to the NHID
Commissioner

Contractor may be subject to deposition, based upon activities and findings during an
examination
The contractor will be available for consultation, to attend and testify at meetings or
hearing through the end of the contract
The Consultant shall performed all other tasks as described in the RFP 2017 ECG 107
Market Conduct Exams (attached) and the Bid response (attached) which are
incorporated by this reference. '

<



Agreement with Regulatory Insurance Advisors, LLC
2017-ECG 107
Market Conduct Exams

EXHIBIT B-1
CONTRACT PRICE, PRICE LIMITATIONS AND PAYMENT

The services will be billed at the rates set forth in the Contractors Proposal, not to exceed the
total contract price of $210,370. The services shall be billed at least monthly and the invoice for
the services shall identify the person or person providing the service. Payment shall be made
within 30 days of the date the service is invoiced.



State of New Hampshire
Department of State

CERTIFICATE -

1, William M. Gardner, Secrctary of State of the State of New Hampshire, do hereby certify that REGULATORY INSURANCE
ADVISORS LLC is a Nebraska Limited Liability Company registered to transact business in New Hampshire on January 03, 2017.
1 further centify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concermned.

Business ID: 762179
Certificate Number: 0004160620

IN TESTIMONY WHEREOF, .

T hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Ist day of August A.D. 2018.

Do Lok

William M. Gardner

Secretary of State




ited Partnership or LLC CERTIFICATE OF AUTHORITY

I, Holly L Blachard  hereby certify that am a
(Name)

Partner, Member or Manager of Regulatory Insurance Advisors, LLC , a limited
(Name of Partnership or LLC)

liability partnership under RSA 304-B or a limited liability company under RSA 304-C.
[ certify that I am authorized to bind the partnership or LLC.
[ further certify that it is understood that the State of New Hampshire will relay on this
" certification as evidence that the person listed above currently occupies the position indicated
and that they have full authority to bind the partnership or LLC and that this authorization has

not expired.

Date: 7/ 50’&016 ATTES@OD/@ f\QOJ\J\aMQ \ CPY{S{-CLOJLX

@%me & Title) ’




. N e
ACORD
\-/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOYYYY)
08/03/2018

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

certificate hotdor In llou of such endorsement(s}).

IMPORTANT: I tho certificate halder Is an ADDITIONAL INSURED, the policy(ios) must be endorsed. H SUBROGATION IS WAIVED, subject to the
terms and condlitions of the policy, certaln policies may roquire sn gndorsemnent A statement on this certificate doos not confer rights to the

KT Shawn Kretfels

PRODUCER ’
Shawn Kreifels, State F arm Agent PHONE — 02 4352250 [ 4352248
570 Fallbrook Blvd, Suite 111 L5 _ Shawn Kreffels.norva@siatefarm.com 800, gl
Lincoln, NE 68521 ceR T
-b==y) Agent Code: 27-6118-1684 : INSURER({3) AFFORDING COVERAGE NAIC
HSURED INSURER A ; Slate Farm Fire and Casuslty Company 25143
Regulatory Insurance Advisors, LLC nsuren g : State Farm Mutual Automobile Insurance Company 25178
941 O St. Ste 726A IMSURER C ;
Lincoln, NE 68508 MSURERD :
INSURERE :
. INSURER F :
COVERAGES CERTIFICATE NUMBER: 001-2009-2011 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE #MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AGGLTSUBRT ; FOUCY EFF_| POLICY EXP
i TYPE OF INSURANCE wesk | wyn POLICY NUMBER (MEDONYYY) | (MMDDAYYY) Lwims
A | GENERAL LIABILSTY 97-BT-A678-6 05/01/2018 | 05/01/2019 | EACK OCCURRENCE $ 1,000,000
X | COMMERCIAL GENERAL LIASILITY D e AL 300,000
| CLAIMS-MADE OCLUR MED EXP (My e porsery | $ $,000
- PERSONAL 8 ADVINJURY 1§ 4,000,000
| GENERAL AGGREGATE H 2,000,600
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AQG | $ 2,000,000
X Jeouey [ 1% | Loc s
AUTOMOBILE LIABILITY (%omsmeo EEICT N
Rk . a .
|| ANYAITO Dl:l BODILY INJURY (Per person} | $
| AL CUAED AUTOS BOOILY INJURY {Per accident) | §
SCHEDULED AUTOS PROPERTY DAMAGE s
| | rreDAUTOS {Per sccident)
|| non-owneD auToS L]
) s
| | VMBRELLALMAE OCCUR EACH OCCURRENCE 3
- | EXCESS LiAE CLAMS-MADE D AGOREGATE s .
|| beoucmeLe 3
RETENTION N
WORKERS COMPENSATION W STATU- o7
AND EMPLOYVERS' LIABLLITY YIN I 1
ANY PROPRIETORPAR TNER/EXECUTIVE E.L. EACH ACCIDENT 3
OFFICERMEMBER EXCLUDED? D NIA
{Macastory In NH) E.L DISEASE - EA EMPLOYEH 8
yos, descrite u E.L. DISEASE - POLICY UMIT |

i

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHIGLES (Attach ACORD 101, Additional Remarks S , f more apace { required)
445 N B6TH ST STE 4 S1, Lincoln, NE 68505 - Consuttant
CERTIFICATE HCLDER CANCELLATION i
' SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREQF, NOTICE WiLL BE DELIVERED IN ACCORDANCE WITH THE
NHID POLICY PROVISIONS.
ConN_
AYTHORZED REPRESENTATIVE !
) Shavm Kreifets
© 1988- 2008 ACORD cctyhlon. All rights reserved.

ACORD 25 (2009/09)

The ACORD name and logo are registered marks of ACORD

1001486 132849.4 02.11-2010



N ‘ :
ACORD CERTIFICATE OF LIABILITY INSURANCE P

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
‘BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pelicy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER CONTACT
AP INTEGO INSURANCE GROUP LLC , _Eync“uo, Ext): (B66) 390-9965 ‘ I mcx No}. [888) 733.8112
375 WOODCLIFF DR 1ST FL MATL )
FAIRPORT, NY 14450 . | ADDRESS; 7 payroliservicesfitravelers.com
(866) 890-9965 INSURER({S) AFFORDING COVERAGE NAIC #
INSURER A : THE STANDARD FIRE INSURANCE COMPANY
INSURED INSURER @ :
REGULATORY INSURANCE ADVISORS, -
941 O STREET SUITE 726A INSURER € :
LINCOLN, NE 68508 : INSURER D ¢
INSURER E ;'
INSURER F : .
COVERAGES CERTIFICATE NUMBER: 894560044101022 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POULICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS..’

INSR| ADDUY sUBR POLICY EFF POLICY EXP .
LTR TYPE OF INSURANCE . INSD| wvD POLICY NUMBER [MM/DBIYYYY) [MM/DDIYYYY) . LIMITS
| | coMMERCIAL GENERAL LIABILITY %‘ﬂ% $
JeLams-mane |:| OCCUR | PREMISES (Ea occurence) | $
| MED EXP {Any one person} | §
| ) PERSONAL & ADV INJURY _ | $
| GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE $
[ ]poucy o [ Juee PRODUCTS - COMPIOP AGG | §
| JoTHER: . $
: COMBINED SINGLE LIMIT $
AUTOMOBILE LIABILITY , (Es accident)
ANY AUTO BODILY INJURY {Per person} | $
| ED ey ACHERULED _ BODILY INJURY (Per accident)| $
HIRED _ NON-OWNED
PROPERTY DAMAGE
|| AUTOS ONLY AUTOS ONLY , {Per accident) $
- $
| |uMBRELLA LIAB OCCUR ) EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE Ts
| __Joeo RETENTION §
‘ $
WORKERS COMPENSATION L UB-9J066690-17 09/01/2017 |09/01/2018 B rure qH-
A |AND EMPLOYERS' LIABILITY YN X [ 5§AT”TE l ]&
ANY PROPRIE TOR/PARTNERIEXECUTIVE E.L. EACH ACCIDENT $100,000
OFFICEFUMEMBER EXCLUDED? . .
(lhndatory | n) : E.L. DISEASE - EA EMPLOYEE | $ 100,000
H
scmP‘nor.- OF OPERATIONS below E.L. DISEASE - POUCY Limit | $ 500,000
. i
DESCRIPTION OF OPERATIORS f LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be sttached |f more space is required}
, .
CERTIFICATE HOLDER / CANCELLATION
THE STATE OF NEW HI-\fMPSHIRE . SHOULD ANY OF THE ABOVE ODESCRIBED POLICIES BE CANCELLED BEFORE
21 FRUIT STREET THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
CONCORD, NH 03301 ACCORDANCE WITH THE POLICY PROVISIONS. -

AUTHORIZED REPRESENTATIVE AM_‘? WE!MW

7 _©1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

N



THE STATE OF NEW HAMPSHIRE
INSURANCE DEPARTMENT

21 Soutu Frurt STREET SuITE 14
Cowncorp, NEw Hampsuire 03301

Roger A. Scvigny. ) .- Alexander K. Feldvebel
" Commissioner . Deputy Commissioner

July 31,2017

His Excellency, Governor Christopher-T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Insurance Department (NHID) to enter into a contract with

Regulatory Insurance Advisors, LLC (Vendor # 275574) of Lincoln, NE in the amount of

$169,750, for consulting services cffcctlvc upon Governor & Council approval through October
30, 2018. 100% Federal Funds.

Funding is available in account titled Enforcement & Protection Grant for Fiscal 2018.

| | 'FY2018
02-24-24-240010-12120000-046-500464 Consultants $169,750

EXPLANATION

The New Hampshire Insurance Department has received a federal grant for the purpose of
enhancing the States’ ability to effectively enforce the consumer protections under Part A of title
XXVII of the PHS Act. The purpose of the grant program is to help the State expand its review
of parity in mental health and substance use disorder benefits, as well as some work to ensure
that health insurance issuers do not include discriminatory benefit designs that discourage people
with potentially high-cost medical conditions from enrolling in those plans and to enhance
review of issuer form filings to ensure coverage of prevenlwe health services without cost
sharing.

TeLpmione 603-271-2261 « FAX 603-271-1406 + TDD Access Reavy NH 1-800-735-25964
' * WENSITE: www.nh.gov/insurance



The NHID secks assistance from this vendor to perform targeted market conduct examinations to
assess compliance for non-quantitative treatment limitation requirements of the federal Mental
Health Parity and Addiction Equity Act (MHPAEA) of 2008 as well as applicable state law.

The major deliverables for Regulatory Insurance Advisors, LLC include conducting targeted
market conduct examinations, for the time period of January 1, 2016 through June 30, 2017 for
two issuers and providing the NHID with draft reports by May 31, 2018.

The Request for Proposal was posted on the NHID’s website on June 15, 2017 and sent to past
bidders for NHID contract work and companies doing work in this field. A total of sixteen bids
were received for one, two, three and four exams. The bids were evaluated by NHID staff
familiar with the project goals using a scoring system included in the RFP. After reviewing the
bid response, the Commissioner selected two vendors, including Regulatory Insurance Advisors,
LLC as most responsive to the RFP. ‘

The New Hampshire Insurance Départment respectfully requests that the Governor and Council
authorize funding for this consulting work. Your consideration of the request is appreciated.

Respectfully submitted,
. d -h".

Roger A. Se.v".g_‘ny '



ECG-107 PROPOSALS EVALUATIONS

_Evéluition Committee members: Alain Couture, Jennifer Patterson, Maureen Belanger, Martha McLeod

Evaluation process: Every member reviewed and independently evaluated the bids.

On July 20, 2017 the Evaluation Committee' members met, and as a group assigned points to each bid per the "Specific comparative scoring process” described
in each RFP.

All members agreed with the points assigned to each category for each bid depicted in the table below.

5

; RSN
,(40%*« Do)

:.‘-:-,.... o 1N

SIRFP 2017 ECG 107 Market Conduct Exams

‘Regulatory Insurance Advisors 35.00% 18.00% A'j 16.00% $169,750| 15.81% | 84.81% |69.00%
J[Examination Resources | 31.00% | 17.00% | 1500% | $134.200/20.00% | 83.00% [63.00%|: S
Risk & Regulatory Consulting | 2800% | 13.00% | 12.00% | s148.920}18.02% |- 71.02% [53.00% S )
1. ( Managed Healthcare Unlimited 28.00% 14.00% - 15.00% $312,855| 8.58% | 65.58% |57.00%

O [T - - - - [ -- . e e e ——y—




FORM NUMBER P-37 (version 5/8/15)

| Notice: This. ag‘eemem and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly idcmiﬁed to the agency and agreed to in writing prior to signing the contract.

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutua]ly agree as follows:

GENERAL PROVISIONS
.1.__1DENTIFICATION:

1.1 State Agency Name il . 1.2 State Agency Address ~
New Hampshire Insurance Department 21 South Fruit Street, Suite 14, Concord, NH03031

' .| 1.4 Contractor Address
941 O Street, Suite 726A, Lincoln, NE 68508

1.3 Contractor Name
- Regutatory Insurance Advisors, LLC

-

1.5 Contractor Phone 1.6 Account Number - 1.7 Completion Date 1.8 Price Limitation
, Number ) '

402-217-7745 02-24-24-240010-12120000- October 30, 2018 . $169,750
) . 046-500464

1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Alexander Feldvebel, Deputy Commissioner _ (603)271-2736 .

I-.-l? Name and Tit é—bf Conlnl’&y (;ﬂnatory

oll
\{\ TESLO\M\’(*

EP A3 Ackncwledgement State.of Nelams Kn_» COunty of Sa u_,\:{_od
‘_ru\y 282019

; provcn 0. be.the person: w_hosc namc is s:gned m block I I N and ncknowlcdgcd lhat sthe cxcculcd this documem in Lhc capacny
'indicated in block 1. 12 . R ;
1.13.1 Slgna oot e ...‘n 1w L1 um!q the Peace

" SHARI L WOLFE
'mmmmlz 2019

‘[Seal]s

.1.132 Name and Title of Notary or Justlce of the Peace

S\f\ar\ L b\)o((—e

ois 12 Vlocardor K Ehee] g, G

3-

116 Approval by HeN. H Department of Administratfon, Division of Personnel (if’ appl:cab!e)

By: Director, On:

1.17 APW Attorney General (Form, Substance and Exeﬁution) (if applicable)

> J (ot bhaskas_____ a7

| 1.18 Approval by the Governor and Executive Council (if applicable)

By: On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (*Statc™), engages
contractor identified in block 1.3 (“Contractor”} to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particuiarly described in the attached
EXHIBIT A which is incorporated herein by reference

(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
3.1 Notwithstanding any provision of this Agrcement to the
contrary, and subject to the approvai of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, ali Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete alt Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agrecment to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold

payment until such funds become available, if ever, and shall -

have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event {unds in that
Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by.reference.

5.2 The payment by the State of the contract price shall be the
only and the compiete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contracter other than the contract
price,

Page 2 of 4

. 5.3 The State reserves the right to offset from any amounts

otherwise payable to the Contractor under this Agreement

those liquidated amounts required or permitted by N.H. RSA

80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the

contrary, and notwithstanding unexpected circumstances, in

no event shall the total of all payments authorized, or actually

made hereunder, exceed the Price Limitation set forth in block :
1.8. !

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to,.civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shatl
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity®), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the Staic or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliancé with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services, The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ail applicabie
laws,

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this




Agreement. This provision shall survive termination of this
Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
(“Event of Default”):

8.1.1 failure to perform the Services sansfacton!y oron
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the

. gbsence of a greater or lesser specification of time, thirty (30)

days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days efter giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which woutld otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agrecmcnt as breached and pursue any of its
remedies at law or in equity, or both.

9, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.,

9.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, compiter
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall-be the property of the State, and
shall be returned to the State upen demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agréement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifleen (15) days after the date of
termination, a report (“Termination Report”} describing in
detail all Services performed, and the contract price earned, to -

-and including the date of termination. The form, subject

matter, conient, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT ‘A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State, Neither the Contractor nor any of its
officers, employecs, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Confractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulung from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

4.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against alt
claims of bodily injury, death or'property damage, in amounts
of not less than $1,000,000per occurrence and $2,000,000
aggregate ; and

14,12 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
Jess than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 hercin shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of '
Insurance, and issued by insurers licensed in the State of New

Hampshire. -
Contractor Initials ‘_J{(.
Date 7 .



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurénce for all insurance required under this Agreement.
Contractor shall alse furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30} days prior to the expiration
date of each of the insurance policics. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a cleuse requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

. 15. WORKERS’ COMPENSATION.

"

15.1 By signing this agrecment, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
{“Workers’ Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers® Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any

applicable renewal(s) thereof, which shall be attached and.are _

incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or cmployee of Contractor, which might
arise under gpplicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shalt
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Evént of Default. No express
faijure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and ali of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived of discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applicd against or
in favor of any party.

20. THIRD PARTIES. The partics hereto do not intend (o
benefit any third parties and this Agreement shall not be
construed to confer any such benefit,

21, HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained -
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference. :

23. SEVERABILITY. In the event any of the provisions of
this Agrecment are held by a court of competent jurisdiction to
be contrary to any state or federal Jaw, the remaining

"provisions of this Agreement will remain in full force and

cffect.

24. ENTIRE AGREEMENT. This Agreement, which may

be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor.lnitials(jj '
Date 77




Agreement with Regulatory Insurance Advisors, LLC
2017-ECG 107
- Market Conduct Exams

EXHIBIT A
SCOPE OF SERVICES

The Contractor shall be responsible for work that includes the following specific tasks:

1.

Conduct targeted market conduct examinations to include compliance testing for non-
quantitative treatment limitation.requirements of the federal Mental Health Parity and
Addiction Equity Act (MHPAEA) of 2008, as well as applicable state law, for the time
period of January 1, 2016 through June 30, 2017 for the following issuers:
a. Anthem
b. Ambetter
Provide the NHID with regular, detailed status updated in a manner prescribed by the
NHID
Provide the NHID with draft reports by May 31, 2018 containing the following:
a. Detailed discussion and findings on each examination conducted
b. Comprehensive written explanations and thorough documentation supporting any
critical comments
c. Summary of issues raised by the review, and
d. Edits to the draft reports in preparation to present the document to the NHID
Commissioner

Contractor may be subject to deposition, based upon activities and findings during an

gxamination
The contractor will be available for consultation, to attend and testify at meetings or

hearing through the end of the contract
The Consultant shall performed all other tasks as described in the RFP 2017 ECG 107

Market Conduct Exams (attached) and the Bid response (attached) which are
incorporated by this reference.
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REGULATORY
INSURANCE ADVISORS

STATE & FEDERAL T INTERNATIONAL

EHMNLAHCIEG NS ANDD TEGQUANION

July 17, 2017

Mr. Alain Couture

New Hampshire Insurance Department
21 South Fruit Street

Suite 14

Concord, NH 03301,

' Re: '2017-ECG-107 MARKET CONDUCT EXAMS
Submitted via email to alain.couture@ins.nh.gov

Dear Mr. Couture:

Regulatory Insurance Advisors, LLC (hereinafter "RIA") is pleased to submit this response
to the State of New Hampshire Department of Insurance’s (hereinafter *"NHID") request
for proposal (hereinafter “"Request”) regarding market conduct examinations.

RIA is a woman owned small business located in Lincoln, NE. RIA leadership brings
together senior regulatory and industry experts with broad knowledge.of today's U.S. and
international insurance issues. The unique combination of leadership allows RIA to
provide comprehensive and unprecedented assistance to regulators and governmental
entities. Our goal is to provide prompt, thorough, professional service to help regulators:
1) protect consumers; 2) promote financial stability of insurers; 3) mitigate and identify
financial risks; 4) identify and resolve market conduct concerns; S) advocate for proper
regulation of the insurance industry; and 6) ensure appropriate products and rates are in
the marketplace.
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RIA offers comprehensive services for regulators in several areas, including:

YV V VYV VY YV VVYVYY

The Affordable Care Act

Mental Health Parity

Market conduct, including multi-state and collaborative initiatives
Financial risk examinations '
Market analysis

Compliance reviews

Product and rate review

HIPAA excepted products

Long Term Cate

Insurance sales, enroliment and advertising

NAIC matters

Project management :

Drafting legislation, regulations and infermal guidance

RIA attests to meeting ail requirements described in the Request and presents with
certainty our expertise in being able to meet all requirements.

We appreciate the NHID’s consideration and review of our proposal. We are available any
time to answer questions or provide additional information upon request.

My contact information is: 402-217-7745 (direct line) or;

Best regards,

y%%‘ Blanchard

Holly Blanchard, FLMI, MCM, AIRC, CCP, ACP, AIE

President
Regutatory Insurance Advisors

Page 3 of 67



EXECUTIVE SUMMARY

RIA is a woman owned small business principally located in Lincoln, NE. RIA was formed
by a former senior-level state regulator and a senior level insurance industry regulatory
attorney to bring well rounded and comprehensive knowledge on all aspects of the \
insurance industry to our clients. RIA leadership has a high level of expertise about
insurance regulation, strong knowledge of insurance company operations and over 30
years of insurance regulation experience. Additionally, RIA's team of regulatory
professionals brings together decades of insurance regulatory experience and results with

‘comprehensive areas of expertise.

RIA has extensive experience nationally in providing services to and interacting with state
and federal regulatory agencies. Some of the services that RIA provides include:
Affordable Care Act (ACA) analysis and expertise, legislative and regulation drafting,
product form and rate filing reviews, market conduct examination services and project

- management.

RIA staff pride themselves on expertise and responsiveness to our clients to ensure the
best outcome and efficiency. We recognize our clients as valued partners, and strive to
exceed expectations at every turn by working closely with our clients to understand their
needs, assigning staff with extensive relevant experience, communicating with our clients
on a reqular basis and making adjustments when needed. Cur business model is based
on presenting nothing less than excelient service to our clients and developing a strong
partnership based on respect, trust and integrity. :

Specifically related to the ACA, RIA’s leadership and personnel have assisted several
states and federal regulators with analysis, implementation and management of ACA
requirements. ACA services have been provided to: Nebraska; Nevada; New Hampshire;
Waest Virginia; Vermont; and the U.S. Center for Consumer Information and Insurance
Oversight (CCIIO).

RIA’s overall.experience, subject matter regulatory expertise, and combination of industry
and regulatory leadership, render RIA ideally suited to assist New Hampshire with
performing market conduct examinations. Moreover, RIA's capabilities enable our

- company to help the NHID achieve its objectives related to the Reguest.
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RIA BACKGROUND INFORMATION

RIA is a regulatory consulting firm formed in Nebraska as a woman owned Limited Liability
Corporation (LLC). .

RIA’s primary office location is in Lincoln, Nebraska at 941 O Street, Suite 726A.
This location is overseen by Holly L. Blanchard, a former Nebraska Department of
Insurance Administrator and Examiner in Charge. Holly is the President of RIA.

We have a second office located at 20 Atlantic Way, Freeport Maine.

Our Maine office is overseen by Pieter Willlams, a former insurance industry executive and
regulatory attorney. Pieter serves as the General Counsel and Chief Operating Officer for
RIA. ‘

RIA’s team of personne! are primarily independent contractors who each have significant
expertise in areas of insurance regulation. All RIA personnel are held to our high éthical .
standards, Code of Conduct and expectations for professionalism. Additionally, RIA’s
personnel are supervised to ensure high-quality and efficient delivery of services.

RIA is committed tq delivering the highest quality regulatory services and to helping state
regulators deliver highly effective market regulation. We also support efforts by the NAIC
to enhance standards for market regulation.

RIA’s primary contacts relating to this proposal are:

Holly Blanchard, FLMI, MCM, AIRC, CCP, ACP, AIE .
President ’
941 O Street, Suite 726A

Lincoln, NE 68508

Phone: = 402-217-7745
Fax: 402-665-2117
E-mail: ,hblahéﬁ'é'rd'@ﬁi'a"cﬁnﬁ'ultii‘iQ.net

Pieter Williams

General Counsel & COO
20 Atlantic Way
Freeport, ME 04032

Phone: 207-228-4603
Email: pwilliams@riaconsulting;net
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CONFLICT OF INTEREST

RIA attests that we are not aware of any current or anticipated conflicts of interest
involving its employees and/or independent contractors regarding the scope of services
sought by the NHID.

RIA is a highly ethical and transparent company. As such, RIA has a strict conflict of
interest policy, including disclosure of all potentiat conflicts prior to engaging in work for a
client. '

RIA‘s utilizes a layered approach to identifying potential and actual conflicts of interest.
RIA’s primary method involves performing word searches on all systems and folders
containing client information. If a conflict is identified, RIA documents relevant
information and discloses the conflict to its client before initiating any services. If a
conflict cannot be resolved, RIA will not perform services for a client.

RIA prohibits all employees and independent contractors from engaging in activity that is
contrary to the interests of RIA or its clients. Prior to éngaging in services on behalf of
RIA for any client, all RIA employees and independent contractors must certify that no
conflicts of interest exist. Only employees and independent contractors who certify having
no conflicts of interest are permitted to perform services on behalf of RIA.

Further, RIA requires its employees and independent contractors to immediately report to
a RIA officer potential and/or actual conflicts of interest that may arise at any time.

. RIA has ongoing monitoring to identify conflicts of interest.

'DETAILS OF PLAN OF WORK

It is the goal of RIA to exceed expectations with clients on every deliverable. Te ensure
this occurs, RIA requires all our project leadership and personnel to have appropriate
experience and expertise to perform services. Further, RIA strives for collaborative,
transparent and efficient delivery 'of services. Key personnel have been identified to
provide services described in the request based on their extensive experience providing
similar services. The following are details of services RIA proposes to offer the NHID,

~ The contractor selected will be responsible for the execution of a complete and

through examination, or examinations.

RIA’s approach through all phases of a Market Conduct Examination is to have a clear
involvement with the Department to ensure an efficient examination is conducted
based on sufficient and ongoing communications with applicable examiners and
analysts. RIA will work directly with the State on every phase of a Market Conduct
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Exam, whether targeted or comprehensive, desk audit, or on-site, to determine the
most effective mechanisms to proceed. We will help the State develop call letters,
data (;alls}, interrogatories and sample requirements. We will also assist the State in
determining that the correct data has been presented early in the examination process
to ensure the accuracy and timeliness of the examination. The examination will be
performed utilizing the interrogatories, and templates created for the NHID and the
National Association of Insurance Commissioners {(NAIC) Market Regulation Handbook,
particularly Chapters 16, 20 and 20a as a baseline. We will also’ work closely with the
NHID to identify any additiorial information that may be necessary or beneficial for the
examination. Our staff will be available at.all times to answer questions for the NHID
and the regulated entity to ensure that the data provided meets the requirements and
standards of the request. ' ‘

Upon award of the contract, the Project Coordinator will immediately work with. the NHID
to develop timelines and prioritizing the examinations to ensure all four examinations are
completed in the timeframe established by the RFP. Based on these timelines, the EIC
will create a draft call letter for the first company examination, and will begin building the
TeamMate project so that the examination team can’ begin work immediately upon receipt
of the requested information. Once the NHID has reviewed and approved the call letter,
the EIC will send it to the appropriate contact person at the company. Within two business
days of sending the call letter, we call the company to ensure that they received the call
letter and to obtain any additional contact information necessary. Once it has been

" established that the issuer has the call letter, we will schedule a follow-up call within three
business days with the issuer and the regulator’s entire team to discuss the scope of work
and the deliverables, The Project Coordinator, EIC and Senior Examiner as well as the
appropriate State personnel should be on this call. During the call,. we will explain in detall
the expectations of the examination, the requested data, and timelines. The call will be
documented.in a follow-up e-mail ensuring all parties are on the same page. Within three
. (3) business days following the initial call, we will send the interrogatories, and any
additional data calls. These interrogatories and data calls will be created in a
comprehensive, concise manner to ensure the company thoroughly understands the
request. The EIC will follow-up with the company upon receipt of the interrogatories and
data calls to énsure that all questions are answered and that the appropriate personnel

" are working on obtaining the information. The information will be due within the statutory
timelines. The EIC and our examiners will begin reviewing any information immediately
upon réceipt to ensure data vaiidity and consistency. Any information that is not
appropriate, or needs clarification will be sent back to the company for correction. We will
ensure that any information that is received that is accurate and complete will begin to be
reviewed. All information received will be entered into TeamMate and mapped accordingly.
The examiners will perform a comprehensive review on all of the information received,
and will meticulously document any concerns through an Request-for Information (RFI)
log and summary. The Senior Examiner will review all RFI's to ensure a valid concern
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exists. The Senior Examiner will-report findings to the EIC who will consistently update a
draft report as findings are determined to expedite the timing of the final report. If,
multiple targeted examinations are presented, we will assign staff to work the
examinations simultaneously, or if the examinations are completed concurrently, we
anticipate that each team will complete the examination for each company within two
months, so that they can begin on the next company.

If the NHID determines that targeted examinations will be completed on multiple
carriers, RIA will have a team of two to three examiners available to perform each
examination requested, allowing simultaneous reviews of up to four entities.
Additional examiners will be available if it is determined that additionat resources are
needed. Our teams of experts will also closely' communicate with the NHID and each
other to ensure that-market trends among multiple carriers are identified and.
discussed.

Our team(s) will review all information available regarding the regulated entity to
ensure a thorough understanding of the business practices and market penetration.

RIA will also assist with review of the data once it is received and will include the
examination of the affairs, transactions, busnness accounts, records, documents, and fites
of insurers or other entities/persons regulated by the State, The examinations will be
conducted in accordance with the standards and guidelines established by the NAIC and
the State, taking into consideration any additional information requested or required by
the State. .

Close communication with the State and regulated entity will be quintessential. The State
will be kept apprised of ali’ steps and developments throughout the examination process.
A weekly status update will be sent advising progress, hours spent, concerns and.time
left. Additionally, our Examiner-in-Charge (EIC) will serve as the point of contact for the
State and the regulated entity, and will respond to all questions within 24 hours.

The EIC will assist in the preparation and completion of a detailed examination report for
each entity examined. All necessary information will be provided to the EIC to assist with
the preparation and complete report on the regulated entity. This information will be
comprehensive, accurate and cataloged to ensure that the most current version is utilized.
The EIC and State will have access to all work papers and documentation to aide in
understanding the findings and recommendations, and completing a comprehensive,
detailed report. All aspects of the examination will be cleariy documented for recreation of
the process, concerns and arrival at any determination. All work:papers and )
documentation will be presented to the State at the end of each examlnatton on a
preferred media source {CD, Flash Drive, etc) for file. -
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The EIC and any additional RIA staff will be available to testify at hearings when
necessary and required.

RIA's approach, in summary, is:

e Meet with the Department contact person to obtam a clear understanding of our
role and scope with respect to the examination (s} and determine the scope of
the examination based on the Departments input;

+ Review existing {past and ongoing) examination work papers, opinions, reports,
NAIC Information (i.e. Profile reports) etc.. regarding the Company;

« Obtain and review information in order gain an understanding of the Company
and corporate structure and its processes. These documents should include the

following:

. Description of the structure of the Company
ii. Board and Audit Committee Minutes
iii. Evaluate quality of the Board of Directors
iv. Reporting function of management to the Board

¢ Meet with the Company’s identified staff and other key personnel to discuss matters
pertinent to the examination and answer any questions regarding the data request
created with the standards and guidelines outlined in the NAIC Market Regulation
Handbook;

+ Identify key activities and sub-activities;

+ Determine the prospective risks of the Company;

« Create data calls, interrogatories and samples;

» Assist with all levels of the Market Conduct Examination, when requested

» Be available at all times to answer questions or provide clarification;

« Assist with all report creations and developments; _

¢ Provide pertinent information to the Department timely and consistently; and

» Assist in any additional measures identified or requested by the Department,

The Contractor will be expected to provide regular, detailed status updatesin a
manner prescribed by the Department.

It is paramount to us that our clients are comfortable with the work that is being
provided. To ensure all expectations are met, we provide a weekly status summary to our
clients that outlines deliverables performed in the previous week, upcoming deliverables,
best practices, lessons learned, and budget and hours expended to date. Additionally, we
include relevant information that may impact our client, such as updated statutes or.
regulations, bulletins, or news articles, whether related to the project or not, We will also
customize our status report to incorporate any additional information requested by the
Department,
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In addition to the detailed status report we recommend and facilitate a weekly or bi-
‘weekly meeting to discuss everything provided in the status report to ensure that
everyone has a clear understanding and agreement of the progress'of the project.

For each examination conducted, the contractor will be responsible for preparing
draft written reports of high quality.

It is always our goal to reconstruct an examination in a comprehensive, concise report
that allows the reader to fully understand the approach of the examination and the
identified outcomes.

Each examination will be thoroughly documented on an examination report utilizing a
template preferred by the NHID. The report will capture information regarding the
Company (Company profile), documents reviewed, concerns identified, the frequency of
the concerns to identify a systeinic risk, and recommendations for carrective actions. For
MHPAEA, the report will provide a comprehensive breakdown of the findings regarding
Quantitative Limitations, Financial Limitations, Non-Quantitative Limitations, and Claims.

Throughout the process of the examination, we continually update the draft report with
progress, issues and identified concerns. This expedites the completion: of the draft report,
and subsequently the final report.

The draft report will be provided to the State within one week of finalizing an examination.
All supporting documentation as well as legal references will be presented with the draft
report. Once the draft report has been signed off on by the state, the draft report will be
sent to the issuer and an exit interview will be established within in five days of receiving
the draft report to go over the findings of the examination. Constant communication with
the issuer during the examination process should mitigate or eliminate any surprises on
the draft report, thus expediting agreement and the issuance of the final report. After the
exit interview, RIA will work with the staff to determine any changes in the draft report,
and will create a final report. The final report will be delivered within one week of the exit
interview.

Contractor may be requnred to attend and testify at meetings, including publlc,
administrative, judicial, or Ieglslatlve hearings as requested.

Our examiners are very skilled at presentations regarding our findings, and have been
utilized as expert witnesses on multiple occasions. We are available to help the NHID with
any meetings, whether public administrative or judicial, as-well as legislative hearings.

" Qur skilled staff is willing to present on findings, or assist the NHID staff with preparattons
on their findings.
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. As lead examiners for multiple examinations, we have provided witness testimony as well

as testifying in many DOI hearings. From providing expert witness testimony regarding
HIPAA Excepted Benefits and the Dodd-Frank Act to testifying in agent hearings as well as
company hearings, our staff is prepared to provide these services to the NHID.
Additionally, our General Counsel has worked as a Prosecuting Attorney and is an expert
in preparing witness testimony and questions for hearings of all sorts.

¢

P ' LS N

Expertise with the operational processes.and procedures of health carriers
relative to MHPAEA. Please identify the role and title of each individual.

Our team of experts have been assigned to this project because of their extensive
knowledge and experience with Company Operations and procedures regarding the ACA
and MHAPEA. We have been involved with Mental Health Parity since the Wellstone-
Domenici Mental Health Parity Act passed in 2008, and was finalized in January 2014

‘through the ACA. As state regulators, we assisted the carriers in the Marketplace with

preparations for implementation of the requirements by creating bulletins, webinars,
informational weekly meeting discussions, and additional communications. As contractors,
we have reviewed 100's of products to ensure complian'ce with the ACA and MHAPEA
requirements. Additionally, we have assisted multiple states with MHAPEA targeted
examinations, and MHAPEA specific training.

Client satisfaction is the top of our priority list. As such all work products must be signed
off by the Senior Examiner and the Examiner in Charge. Additionally, we constantly
monitor updates to ensure that ourstaff has the most.current information and provide
frequent training and feedback on the examination process. , '

Our clients feedback is also an important factor in the process. We have an open line to
our executives for feedback. Any concerns are immediately addressed and the appropriate
corrects are incorporated. At the end of all exams, we send our clients a survey on their
experience with us. We take the information plrovided in the survey very seriously, and
welcome feedback on process approvals. While we strive to provide exceptional service
and outcomes, If we are not accomplishing that, we want to incorporate the necessary
changes. . :

Any addition of personnel shall first receive theI: prior consent of the NHID. Any replacement -
of personnel shall be with personnel of substantially equal ability and q.ualifications.
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. *Please note, we will ohiy utilize the number of individuals necessary to perform the
- identified examinations. We have assigned these individual to-allow fiexibility and
performance in up to four targeted examinations.

The following individuals have been identified to provide services for the scope of work for
the services outlined in the RFP: ' )

1. Project Managér - Holly Blanchard, FLMI, CCP, ACP, AIE, AIRC, INS, MCM

RIA's Market Conduct services wili be led by Holly Blanchard. Holly is the President
of RIA and has over 20 years of experience in the insurance industry, with a

" majority of those years as an insurance regulator. Holly brings extensive market
conduct, Affordable Care Act (ACA) and overall regulatory expertise and experience,

Holly previously served as the Market Conduct Examiner in Charge for Nebraska
and oversaw a multitude of Market Conduct Examinations, including Life and
Health, Property and Casualty, Pre-need, Surplus Lines, and HIPAA Excepted
Benefits. Beginning with the passage of the ACA in 2010, Holly was a significant
part of the Nebraska Department of Insurance team that led implementation of the
ACA In Nebraska.

Beginning in 2013, Holly was the key oversight officer an several multi-pronged
contracts, including CCIIO PFR and MEC reviews, as well as multipte state exams.
With this experience, Holly is well versed in the requirements of the ACA, and is
also very knowledgeable on how state laws interplay with the federal~requjrements.

Holly also provided feedback and information on the recently finalized Chapter 20 A
of the NAIC Market Regulation Handbook, which outlines the examination .
considerations for Market Conduct examinations of the ACA. Holly also will be
assisting in the editing of a chapter of the Insurance Regulatory Examiners Society
(IRES) Market Conduct Management (MCM) training and testing manual regarding
the ACA. Holly is also an active participant in health insurance matters involving
the NAIC and is a current Board of Director for IRES, which allows us to always
have our finger on the pulse of current issues and considerations in the Insurance
Industry.

Holly's extensive experience ensures that she thoroughly understands the
requirements of balancing a team, making real-time adjustments to processes and
. improvements to ensure the most effective results are delivered, maintaining
appropriate record keeping and documentation, cocrdinating communication
between multiple appropriate entities, working closely the client to ensure that all
expectations are not only met, but exceeded and ensuring all deliverables are met
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.in a timely and critically accurate manner. Due to these experiences, Holly brings

all expertise required-to excel at providing the Plan Management services described
in this Request.

_Examiner-in-Charge - Cynthia Fitzgerald, AIRC, CIE, MCM, ACS, AIAA,

CICSR, CFE (fraud), PAHM

Cynthia Fitzgerald has been identified as one of our Senior Insurance Examiners
due to her ability to lead a team, her hard work ethic, and her background as an
Examiner-in-Charge. Cynthia has performed ACA specific examinations and has a
comprehensive understanding of the requirements of the Act.

Cynthia was a previous market conduct examiner with the state of Vermont.
Cynthia has extensive market conduct experience involving financial services
companies and insurers to ensure compliance with state laws. She has conducted
detailed investigations regarding producer and company complaints to determine
wo!at:ons of state laws, and has testified in legal proceedings when deemed
necessary by the General Counsel. Additionally, Cynthia has conducted detailed
examinations of broker-dealers and investment advisors under the jurisdiction of
the state, and rqvlew'ed applications for investment advisors wishing to establish in
the State of Vermont. Cynthia has been the Examiner in Charge for several states
Market Conduct examinations, and has a comprehensive understanding of the
examination process. Cynthia has been involved in many targeted ACA
examinations and has a comprehensive understanding-of the ACA. Cynthia has
Been the Examiner- in- Charge for several states’ Market Conduct examinations,
and has a comprehensive understanding of the examination process. Additionally,
Cynthia has provided training to multiple states regardlng Mental Health Parity and
Substance Use Disorder examlnatlons

Examiner-in-charge - Angela Eastman, JD, LLC, MCM

Angela brings extensive knowiedge regarding Market Regulation from a regulatory

and industry experience through her role as a Market Conduct Examiner, and also
for Regulatory Counsel. Angela‘s primary experience inctudes examinations of
insurance carriers to ensure compliance with federal, and state regulations and
codes. -Her primary focus has been providing subject matter expertise on the ACA,
including state-based and federally facilitated marketplaces (FFM's). She has
worked closely with CMS to incorporate the requirements of the ACA. Angela has
been involved in examinations specific to essential health benefits, autism, Mental
Health/Substance Use Disorder, Pharmacy, Women's Health, Appeals and
Grievances and Utilization Review. Additionally, Angela has perfermed multiple
examinations on carrier business and operations, including provider credentialing,
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network adequacy, quality assessment and :mprovements and Utilization
Reviews/Case Management.

Angela has a sophisticated legal understanding of the ACA and MHAPEA and their
application to individual, small group and large group products. Angela has
performed extensive research and summary analysis of Non-Quantitative and
Quantitative Treatment Limitations, and the Mental Health Parity and Addiction
Equity Act of 2008 (MHPAEA) and has provided education and training to mulitiple
states based on this understandlng and research.

Senior Examiner - Leslie Krier, AIE, FLMI, MCM

Leslie Krier has been identified as one of our Senior Examiners due to her
exceptional history as a Market Conduct Manager. Leslie is a highly-respected
regulator who has performed and overseen examinations on every type of
insurance. Leslie led several NAIC D Committee discussions on the ACA, and has
extensive knowledge of incorporating the ACA requirements into a Market Conduct
Examination. She has served on and overseen multiple NAIC Committee’s, Sub-
Committee’s as well as the NAIC Market Analysis Working Group (MAWG), an
exclusive regulator only working group that through review, analysis and a national
submission process, insurance companies are identified that are exhibiting current
or potential market regulatory issues of national |mpact In addition, reviews may
be undertaken for companies or issues that reach a certain mass of regulatory
activity or interest. Leslie was one of the primary experts on the ACA at the WOIC
where she implemented the requirements and compliance standards for the
companies. Leslie has also been a contributing editor on the Market Regulation
Handbook, as well as Market'Conduct Management (MCM) course through IRES.
While at the WOIC, Leslie created and implemented a state based market conduct
examination and analysis program that is recognized as a national model as the
Market Conduct Oversight Program. The creation of this program earned Leslie the
Governor’s Distinguished Manager’'s award. ;

. Insurance Examiner - Kim Hewitt, MCM

Kim Hewitt has been identified as a team examiner due to her varied experience
and knowledge of market conduct examinations. Kim has an exceptional
background in insurance regulation, and legislative drafting, and has worked on a
team that performed ACA market conduct examinations.

Kim Hewitt previously served as a Market Conduct examiner with the Montana
Commissioner of Insurance and Securities office. In this capacity, Kim conducted ali
aspects of market conduct examinations on insurers, health service corporations
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and registered companies domiciled in Montana in accordance with the NAIC Market -
Conduct Handbook. This included targeted market conduct examinations on foreign
insurers doing business in Montana, as well as market regulation investigations
involving insurers and producers. In this capacity, she was also responsible for
writing market conduct examination reports, documentation and oversight of the
examinations. Kim acted as the agency contact for NAIC Market Conduct Annual
Staternent submissions. She also conducted market analysis utilizing NAIC systems.
Additionally, Kim prepared and communicated recommendations.for Regulatory
Continuum actions, and communicated legislative recommendations.

Insurance Examiner - Cari Kozee, MBA, AIE, MCM, FLMI, FFSI, AIRC

Cari Kozee has been identified as one of our team examiners. Cari has been in the
insurance industry for over twelve years, and has been involved in the ACA
implementation and oversight since the Act passed in 2010, Cari brings exceptional
analytical skills as well as innovation to the project. '

Cari previously served as the Nebraska Department of Insurance’s (NDOI) Federal
Aid Administrator under the ACA. In this capacity, Cari worked directly with senior
NDOI personnel to oversee the administration of the Federal Rate Review Grants
under the ACA. Cari was responsible for assisting in the NDOI's management of the
rate review grant process, development of consumer outreach materials to explain
the rate increase process, preparing and maintaining quarterly and annual rate
review reports and communicating with federal regulators regarding rate review
grants and consumer outreach opportunities. Cari also oversaw multiple RFP
processes and assisted in the vendor selection for each of these RFP’s.

Additionally, Cari was part of a dynamic team that created a transparent website to
show consumers approved health insurance rates, increase percentages, increase
implementation dates and allowed consumers to sign up for rate increase
notifications. Additionally, Cari ted the NDOI's creation of consumer education
materials to explain the ACA rate review process and consumer assistance contacts.

Cari worked as a form filing reviewer on the CCITIO’s Product Form Filing and
Minimal Essential Coverage reviews. In this capacity, she reviewed company'’s
products to determine compliance with the ACA, ehsuring that the appropriate
Essential Health Benefits were presented, as well as identifying any areas of
concern regarding Mental Health Parity.

Prior to working as a form filing reviewer on the CCIIO projects, Cari worked for the
Nebraska Senior Health Insurance Information Program (SHIIP) helped to develop
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the training for 6 regional representatives (paid SHIIP staff), and over 300
volunteers. She successfully condensed the Medicare volunteer manual into a
searchable, readable document. She was frequently praised for her éxcellent
training style, and ability to adapt her training to volunteers and staff with different
amounts of knowledge. During this time, Nebraska became one of the top ten
performing states nationally,

* Cari also provided training to the public with “Welcome to Medicare” classes at the

local community college which taught the interested public what they needed to
know prior to enrolling in Medicare. Cari is a Medicare subject matter expert; also
dealing with Nebraska’s complaint cases and working with CMS and Part D
companies for resolutions. ’

Cari was the developer of several instructional videos, pamphlets and trainings for
providers. She also undertook the task of redesigning the Nebraska SHIIP webpage
and updatlng all information onto a cloud environment so changes to reference
materials could be seen mstantaneously

Cari also created the Certification Test as a printout so that all volunteers
(regardless of computer access ability) would be able to ensure they were certified.
The ahswers were then input into the Online Counseling Certification Tool (OCCT)
and certificates were provided to volunteers who passed.

Insurance Examiner - Tammy Gavin ARe, MCM
Tammy Gavin has been identified as a téam examiner due to her strong dual

experience as a financial and market conduct examiner. Tammy has over fifteen
years of experience in both the publlc and private sectors of accounting and market

- conduct.

Tammy specializes in serving clients in the insurance and reinsurance industries,
Her experience includes: insurance regulatory examinations (financial and market
conduct), financlal reporting (statutory and GAAP) and internal audit including
Sarbanes-Oxley 404. Tammy has experience in various insurance lines including:

. property and casualty, accident and health, Health Maintenance Organizations and

workers’ compensation.

Tammy has performed several financial and market conduct examinations as both a
team lead and an examiner in charge, She has an exceptional knowledge of the
examination process, examination requirements, and report writing. Tammy also
assists her own clients with tax questions and preparations. Tammy is also an
expert of tax implications brought forth in the ACA.
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Insurance Examiner - William Nold, JD

William (Bill) Nold has been identified as a team examiner because of his
background in the ACA, as well as his extensive IT and legal knowledge.

Prior to coming to work for RIA, Bill was a Systems Architect for the
Commonwealth of Kentucky providing technical oversight, and policy and general
legal advice to the Executive Director of Kentucky’s Health Benefit Exchange
known as Kynect. His responsibilities included working directly with insurance
agents and Kynectors having technical issues with Kynect. He assisted in the
development of training programs for insurance agents to effectuate a new agent
portal. Bill also worked directly with the directois and staff of the Divisions of
Health Care Policy Administration, Education and Outreach and Kentucky Access,.
which Is résponsible for the certification of qualified health plans, overseeing
legislative and regulatory efforts related to Kynect, consumer complaints and
appeals. Bill also worked directly with consumers and members of the agent
community having technical issues. He carried out training for insurance agents
and kynectors at locations throughout the Commonwealth.

Adding to his extensive ACA experience, Bill also served as Deputy Executive
Director and Policy Advisor to Kentucky's Health Benefit Exchange. Was directly
involved in all aspects of the implementation of Kentucky’s Health Benefit
Exchange. Responsibilities included oversight of the IT systems being developed
by outside vendors, including Deloitte, to assure compliance with legal and
contractual requirements. Made numerous public and private presentations to
national and regional groups (National Tax Association, National Governors
Association, Robert Wood Johnson Foundation, Families USA, National Academy
for State Health Policy, and others) concerning the development of Kynect as a
state-based exchange. In this position, Bill-also developed and provided training
for insurance agents which was approved for Continuing Education (CE) credits.

Bill was one of few state regulators who was chosen to testify before the United

States Senate, Committee on Small Business and Entrepreneurship regarding the
Commonwealths positive experience with the implementation of the ACA and SHOP.

IT Examiner- Michael Morrissey, CISA, AES, CISSP, AMCM

IT expertise will be provided by Michael Morrissey. Michael has over 20 years of
experience in advanced audit functions across multiple industries, including IT,
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healthcare, finance, and manufacturing. He brings in-depth knowledge of
operations across all lines of insurance. Michael has acted in consultative roles to
ensure that IT governance and procedures align with regulatory compliance
standards and best practices using established IT control frameworks such as NIST,
COBIT, IS0 and BSIMM. This includes working directly with CMS/CCIIO on the
Product Filing Reviews. (PFRs) and review tools. Michael was frequently brought on-
site to the CMS offices to work directly with the federal staff on tool development
and implementation. Michael is also considered an expert in policy and claims data
analysis.

Legal Counsel - Pieter Williams, JD, MCM

RIA's Legal Counsel services will be performed by Pieter Williams. Pieter has been
identified as the project manager due to his exceptional skills in managing multiple
projects with exceptional results. Pieter oversaw one of the first successful 50 state
collaborative actions. This experience allows Pieter to oversee a project, analyze
issues and concerns and make rapid assessments and adjustments.

Pieter is RIA's General Counsel and Chief Operating Officer who has 14 years legal
experience with federal and state health insurance laws and regulations, 16 total
years of legal experience and 10 years of senjor-level management experience.

Pieter's health insurance related experience spans identifying emerging legal issues,

analyzing new laws and regulations, determining applicability, proposing new laws
and regulations, advocating for clients’ positions, influencing public policy and
providing guidance for implementing and/or complying with laws and regulations.

Pieter has strong knowledge of federal and state requirements applying to ACA

" coverage, HIPAA excepted benefits and other federal and state health programs. In

recent years, Pieter successfully led efforts to: 1) monitor, analyze and influence
federal and state ACA legislation and regulations; 2) provide counsel to clients
concerning applicability of the ACA and exchange funding; 3) promote HIPAA
excepted benefit compliance; 4) influence federal Dodd-Frank Act financial
regulation as it relates to the insurance sector; and 5) influence National
Association of Insurance (NAIC) matters. Pieter frequently engages federal and
state requlators, legislators and policymakers to advocate for client’s interests and
achieve desired outcomes. Pieter also frequently provides strategic guidance and
management oversight for complex legal, regulatory, legislative and business .
matters. Pieter's work typically involves a high degree of leadership, independent
contribution and collaboration with clients.

o+
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The staff assigned is based on experience and expertise for cost containment.
Additional staff can be assigned if determined by the State to be necessary and
appropriate.

Experience relative to the development, implementation and execution of the
Market Conduct process, including developing interrogatories and data calls.

Our staff has performed extensive market conduct examinations at all levels,
including comprehensive and targeted, on Life, Health, Annuities and Property and
Casualty companies. We also led some of the first Affordable Care Act (ACA)
specific exams in the country. We have an extensive background on unique
targeted exams, such as Workers Compensatlon, and Mental Health Parity and
Substance Abuse Dlsorders

We work very closely»with our clients to discuss the scope of exam, to truly
understand all information that should be requested on the onset. We develop
interrogatories and data calls in a comprehensive manner that will allow an
expeditious examination versus a continual back and forth requesting addltlonal
information. We also have the experience to quickly identify if missing or
incomplete data elements have been presented so that we can rectify the situation
and obtain the appropriate data. -

We will help the State develop call letters, data calls, interrogatories and sample
requirements. We will also assist the State in determining that the correct data
has been presented early in the examination process to ensure the accuracy
and timeliness of the examination. The examination will be performed utilizing
the Interrogatones, and Templates created for the NHID and the National
Assoclation of Insurance Commissioners (NAIC) Market Regulation Handbook,
particularly Chapters 16, 20 and 20a as a baseline. We will also work closely
with the NHID to identify any additional information that may be necessary or
beneficial for the examination. Our staff will be available at all times to answer
questions for the State and the regulated entity to ensure that the data
provided meets the requirements and standards of the request.

Upon award of the contract, the Project Coordinator will immediately work with the
NHID to develop timelines and prioritizing the examinations to ensure all four
examinations are completed in the timeframe established by the RFP. Based on
these timelines, the EIC will create a draft call letter for the first company °
examination, and will begin building the TeamMate project so that the examination
team can begin work immediately upon receipt of the requested information. Once
the State has reviewed and approved the cal! letter, the EIC will send it to the
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appropriate contact person at the company. Within'two business days of sending
the call letter, we call the company to ensure that they received the call letter and
to obtain any additional contact information necessary. Once it has been
established that the issuer.has the call letter, we will schedule a follow-up call
within three business days with the issuer and the regulator’s entire team to
discuss the scope of work and the deliverables. The Project Coordinator, EIC and
Senior Examiner as well as the appropriate State personnel should be-on this call.
During the call, we will explain in detail the expectations of the examination, the
requested data, and timelines. The call will be documented in a follow-up e-mail
ensuring all parties are on the same page. Within three (3} business days following
the initial call, we will send the interrogatories, and any additional data calls. These
interrogatories and data calls will be created in a comprehensive, concise manner to
ensure the company thoroughly understands the request. The EIC will follow-up
with the company upon receipt of the interrogatories and data calls to ensure that
all questions are answered and that the appropriate personnel are working on
obtaining the information. The information will be dué within the statutory
timelines. The EIC and our examiners will begin reviewing any information
immediately upon receipt to ensure data validity and consistency. Any information
that is not appropriate, or needs clarification will be sent back to the company for
correction. We will ensure that any information that is received that is accurate and
complete will begin to be reviewed. All information received will be entered into
TeamMate and mapped accordingly. The examiners wili perform a comprehehsive
review on all of the information received, and will meticulously document any
concerns through an Request for Information (RFI) log and summary. The Senior
Examiner will review all RFI’s to ensure a valid concern exists. The Senior Examiner
will report findings to the EIC who will consistently update a draft report as findings
are determined to expedite the timing of the final report. All steps of the process
will be documented to provide a training manual for the State to utilize in the
future. If multiple targeted examinations are presented, we will assign staff to
work the examinations simultaneously, or if the examinations are completed
concurrently, we anticipate that each team will complete the examination for each
company within two months, so that they can begin on the next company.

We have served on multiple NAIC Committees and subcommittees driving
discussions, drafting model laws and assisting in updating the Market Regulation
Handbook. We have been involved in hundreds of Market Conduct exams
collectively, and are considered the experts in the field.

RIA staff also participates in the majority of the NAIC's B and D committee and
subcommittee calls, to ensure we are always current on our knowledge of
marketplace discussions and determinations.
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Familiarity with state and federal laws and regulations and the NAIC Market
Reg‘ulation Handbook.

Our examination team has extensive regulatory experience in multiple states,
giving us insight and knowledge of state laws and the interplay with Federal laws
and regulations. Most of our examiners have been involved in drafting legislation
for insurance regulation. We also have multiple attorneys on our staff who provide
legal summaries and insight when needed.-We are subscribed to legal software
which allows us to obtain the most current laws and regulations for specific states.
Additionally, we are subscribed to multiple news feeds for states allowing us to
receive notifications when relevant laws and regutations are proposed or updated.

Our team has previously assisted the NHID with targeted Mental Health and
Substance Use Disorder examinations, and as such have developed an in-depth
knowledge of the New Hampshire requirements.

We utilize the NAIC Market Regulation Handbook as a guideline in all our
examinations. Several of our examiners have assisted in writing and updating
various chapters of the Handbeok, allowing us to have extensive knowledge of the
Handbook as a whole, as well as the suggested review tools and model laws.

Expertise with Health Products.

Qur te_am is comprised of leading experts on Health Products in the insurance
marketplace. We have a unique combination of high-level regulators and industry
individuals that bring a well-rounded knowledge of these products.

RIA has market conduct expertise with group and individual life, health and annuity
insurance product regulation due to experience conducting and managing
examinations, reviewing products and rates, investigating consumer complaints,
market analysis and muitiple years of industry experience from a regulatory
perspective. ‘

Regarding life coverage, our examiners have expertise in performing market
conduct examinations, including illustration reviews, marketing practices and sales
'tactiCS, advertisements, surrender periods, actual cash value determinations, claim
handling, death benefit payment accuracy and retained asset accounts. Our
examiners have been actively involved in the NAIC's A Committee activities as they
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relate to life coverage, including the Life Insurance Illustration Working Group,
Unclaimed Life Insurance Benefits Working Group and the Unclaimed Benefits Model
Drafting Subgroup. Additionally, our examiners have worked directly with state
lawmakers, regulators and other state officials to create new requirements for-the
insurance industry’s use of the Social Security Death Master Index to identify
payabie life insurance claims. '

Regarding annuity 'covera'ge, our examiners have expertise in performing market
conduct examinations, including suitability determinations, benefit administration,
sales practices and statutory compliance: Qur examiners have also been actively
involved in the NAIC's A Committee activities as they relate to annuity coverage,
including Annuity Disclosures, Contingent Deferred Annuities and Index-Linked
Variable Annuities. :

Regarding health coverage, our examiners have extensive expertise in performing
market conduct examinations, including comprehensive and targeted examinations
of ACA,'non-ACA major medical coverage and HIPAA excepted coverage (e.9.
disability, hospital indemnity, specified disease, accident only, accidental death,
Medigap and similar supplemental health products).

Many of our staff are former state regulators who oversaw the form filing process
and provided expertise on developing health products of all kinds. We worked
directly with the actuaries to ensure that established rates were appropriate, and
that all the statutory requirements were included in the policies and amendments..
Multiple members of our staff also assisted the Center for Consumer Information
and Insurance Oversight (CCIIO) with product filing reviews of all major medical
products being presented in the direct enforcement states (OK, AL, MO, WY and
FL).

RIA’s leadership and examiners are considered nationwide leading experts on the
ACA, MHAPEA, ACA market reforms and overall regulation of HIPAA excepted health
products. Our areas of expertise with health coverage include market conduct
examinations, regulatory investigations, consumer complaints, product design,
marketing, sales, producer licensing, pricing, underwriting, billing, claims handling,
NAIC Model regulations and state specific laws/regulations. RIA's experience is
with both individual and group health products.

Expertise with operational analysis and development of documentation and
workpapers. . . -

Our team has collectively performed 100°s of market conduct examinations, and have
often served as examiners-in-charge. This experience provides us with insight and

Page 22 of 67



e e

-t

knowledge into operational analysis and quickly allows us to identify concerns and
outliers. While we utilize the Market Regulation Handbook for our examinations, our
experience also allows us the knowledge of additional questions to request. We are
experts at presenting the correct questions to get to the desired response.

We have created a system that allows for documentation to be cataloged and updated
ensuring that the most recent and appropriate versions of information are being
reviewed. All information is immediately cataloged by date and document description
upon receipt. A follow-up summary is also sent to the carrier to document everything
that was received allowing the carrier to ensure that all intended documentation was
submitted.

Our workpapers are diligently maintained, allowing easy recreation of the review and
issues identified. We create a crosswalk that outlines related workpapers, requests for
information regarding the workpapers, and follow-up information received, ensuring
that all appropriate documents regarding an issue are reviewed.

All workpapers are stored in TeamMate to ensure a safe, secure envirgnment.

Experlence with ACL and TeamMate.

All our staff have extensive experience with ACL and the various versions of
TeamMate. We have utilized the software for almost every examination that has been
performed and have also provided specialty training on these software.

Michael Morrissey, our Lea_d IT Examiner is a Certified TeamMate Champion and also
has performed multiple ACL training courses.
. . jS

SUMMARY OF EXPERIENCE:

RIA has been involved in the insurance industry and regulation theceof for.several
years, with an average of 20 years per staff member. We have comprehensive
knowledge of all lines of insurance, and understand the intricacies of insurance
products. As such we can quickly understand and interpret policy forms, business )
practices and complex data requests. While we rely on the Market Regulatlon
Handbook as our guideline, our experience allows us to have the insight to know
when additional information other than outlined in the Market-Regulation Handbook
is needed or insightful. We also know that how the data requests are presented
determines the information that is received from the issuers. Taking this into
consideration, we are eéxperts at ensuring that our requests are comprehensive,
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precise and will deliver the information that is necessary to complete the
examination.

Our diverse staff has experience with all levels of market conduct examinations for
all different insurance markets. While health exams have been our primary focus in
the last two years, we have extensive experience also with targeted Prescription
Drug payment examinations; Mental Health Parity Examinations, and Network
Adequacy examinations. We also have experience with Multi-State collaborative
exams, Property and Casualty exams, Pre-Need exams, Workers Compensation
exams and sultability exams for life and annuity products. Our examiners
spearbeaded the development of examination standards that are utilized by
regulators natmnwnde

Working with the NHID, RIA staff has previously performed a targeted Mental
Health Parity and Substance Use Disorder on three primary carriers in New
Hampshire. This project began with.a review of the most prominent cartiers in the
New Hampshire marketplaces policies and procedures for treatment of Mental
Health-Parity and Substance Use Disorders. We reviewed the carriers Quantitative
and Non-Quantitative benefits to ensure parity, reviewed claims to ensure ’
payments were administered appropriately and accurately, and that the carriers
were not imposing additional requirements for treatment of Mental Health Parity
and Substance Use Disorders that were not imposed for Medical/Surgical benefits.
We reviewed all Appeals and Grievance mechanisms as well as Utilization Review
standards to ensure parity existed. '

Working in c,onjunct-i_on with the NHID staff, RIA also assisted in the development of
the MHAPEA examination tools that are anticipated to be utilized for the scope of
work outlined in this RFP. These tools consisted of a comprehensive examination
workflow chart, complete MHAPEA interrogatories, a MHAPEA examination '
template, and a MHAPEA report template. . : '
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DERIVATION OF COST FOR THE CONTRACTOR TIME:
Based on our experience with the New Hampshire Marketplace, we recognize that cne
carrier has significant more policies than the remaining carriers. As such we have created
our derivation of costs with the anticipation that the larger carrier will take more time, for
a targeted review and claims review than the other carriers. OUr budget is broken down

accordingly.

Cost Tables:

Proposed Budget - One (1) EXAM

. ‘Proposed Hourly ' Proposed
Staff Project Role | Hours Rate | Budget
IHolly Blanchard ~ JProject Manager (100~ [5130.00  [$13,000.00
» Cynthin Fitzgerald  [Examiner-in-charge P25 512500 [528,125.00
llLeslie Kricr [Examiner 300 §120.00  [£36,00000
iMichaet Morrissey  IT Examincr’ J15 0 PBl3so0  [510,125.00 )|
il - [ Total Hours: 700 - Sub-Total:

$87 250 H1]

|other Costs Description:

lon-site, estimated at two wecks 1[ necessary (ilwo people x

‘ $5 000. 00) : °
" ' |Other Costs Amount: [810,000.00 |
Total "Not To Exceed" Amount for | EXAM:[§97,250.00 " |
| Proposed Budget - Two (2) EXAMS
! . Proposed% Hourly | Proposed
Staff Project Role Hours . Rate Budget
Holly Blanchard  [Project Manager 100 513000~ [§13,000.00
JAngela Eastman  [Examincr-in-charge |150 ®125.00 [518,750.00
ICari Kozee/Bill Nold {Examiner 200 £120.00  [524,000.00
iMichacl Morrisscy  [IT Examiner 150 T OB135.00 . 166,750.00
1. i Total Hours: 500 Sub—TotaI 1$62,500.00
fother Costs Description: i | [ = TR
JOn-site, estimated at two weeks if nccessary (fwo peoplc X
"185,000. 00) f S .
i * lother Costs Amount: $10,000.00
Total Not To Exceed" Amount for 2 E)(AMS :6169,750.00° |
Proposed Budget - Three {3) EXAMS
. ' IPropc:sed| Hourly * Proposed
il Staff ‘Project Role l Hours ' Rate Budget
[Molly Blanchard — Project Managéi” 100" " §130.00  1$13,000.00
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Cynthia Fitzgerald  [Examiner-in-charge {125 [§125.00 [§15,625.00
Tammy Gavin/Kim  [Examiner 200 $120.00 $24,000.00

Hewitt . . e )
[Michael Mornsscy [T Examiner 50 $135.00 $6,750.00

- .-

Total Hours: 475 :SubQT[otaI $59.375.00

lother Costs Description: :
On-site, estimated at two weceks if necessary (two people x
5000000, e o

Other Costs Amount: $10,000.00 ' ,
Total “Not To Exceed” Amount for 3 EXAMS;[$239:125.00

f
nh

P

Proposed Budget - Four (4) EXAMS

l Proposedl Hourly ! Proposed :
Staff . Project Role. Hours ., Rate { Budget '
Ho]ly Blanchard Project Manager {75 - B130.00  $9,750.00
Angela Eastman Examiner-in-charge |125 $125.00  [515,625.00
Leslic Krier Fxaminer 75 $120.00  [$21,000.00
[Michael Morrissey T Examiner . |50 B13500  [56,750.00 _ |

; v Total Hours:! " Sub-Total: 553 125.007 !
1 - e . "

_|other Costs Description:” .~ ~

_ Nonc This is all included in the other three cxammauons

gOtherCosts Amount: |
. Total “Not To Exceed" Amount for 4 EXAMS: $292 250. 00
Jrmm s m——n e Tl ey ied
OTHER COSTS DESCRIPTIONS: . . .

PLAN OF WORK, TIMEFRAME AND DELIVERABLES:

RIA will work directly with the State on every phase of a Market Conduct Exam,
whether targeted or comprehensive, desk audit, or on-site, to determine the most
effective mechanisms to proceed. We will help the State develop call letters, data
calls, interrogatories and sample requirements. We will also assist the State in
determining that the correct data has been presented early in the examination process
to ensure the accuracy and timeliness of the examination. The examination will be
performed utilizing the Interrogatories, and Templates created for the NHID and the
National Association of Insurance Commissioners (NAIC) Market Regulation Handbook,
particularly Chapters 16, 20 and 20a as a baseline. We will also work closely with the
NHID to identify any additional information that may be necessary or beneficial for the
examination. Our staff will be available at all times to-answer gquestions for the State
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and the regulated entity to ensure that the data provided meets the requirements and '
standards of the request.

Upon award of the contract, the Project Coordinator will immediately work with the NHID
to develop timelines and prioritizing the examinations to ensure all four examinations are
compl'eted in the timeframe established by the RFP. Based on these timelines, the EIC
will create a draft call letter for the first company examination, and will begin building the
TeamMate project so that the examination team can begin work immediately upon receipt
of the requested information. Once the State has reviewed and approved the cal! letter,
the EIC wil! send it to the appropriate contact person at the company. Within two business
days of sending the call letter, we call the company to ensure that they received the call
letter and to obtain any additional contact information necessary. Once it has been
established that the issuer has the call letter, we will schedule a follow-up call within three
business days with the issuer and the regulator’s entire team to discuss the scope of work
and the deliverables. The Project Coordinator, EIC and Senior Examiner as well as the
appropriate State personnel should be on this call. During the call, we will explain in detail
the expectations of the examination, the requested data, and timelines. The call will be
documented in a follow-up e-mail ensuring all parties are on the same page. Within three
(3) business days following the initial call, we will send the interrogatories, and any
additional data calls. These interrogatories and data calls will be created in a
comprehensive, concise manner to ensure the company thoroughly understands the
request. The EIC will follow-up with the company upon receipt of the interrogatories and
data calls to ensure that gll' questions are answered and that the appropriate personnel
are working on obtaining' the information. The information will be due 'within the statutory
timelines. The EIC and our examiners 'will begin reviewing any information immediately
upon receipt to ensure data validity and consistency. Any information that is not
appropriate, or needs clarification will be sent back to the company for correction. We will
ensure that any information that is received that is accurate and complete will begin to be’
reviewed, All information received will be entered into TeamMate and mapped accordingly.
The examiners will perform a comprehensive review on all of the information received,
and will meticulously document any concerns through an Request for Information (RFI)
log and summary. The Senior Examiner will review all RFI’s to ensure a valid concern
exists. The Senior Examiner will report findings to the EIC who will consistently update a
draft report as findings are determined to expedite the timing of the final report. All steps
of the process will be documented to provide a training manual for the State to utilize in
the future. If multiple targeted examinations are presented, we will assign staff to work
the examinations simuitaneously, or if the examinations are completed concurrently, we
anticipate that each team will complete the examination for each company within two
months, so that they can begin on the-next company.

If the NHID determines that targeted examinations will be completed on multiple |
carriers, RIA will have a team of two to three examiners available to perform each
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examination requested, allowing simultaneous reviews of up to four entities.
Additional examiners will be available if it is determined that additional resources are
needed. Our téams of experts will also closely communicate with the NHID and each
other to ensure that market trends among multiple carriers are identified and
discussed. ’

Our team(s) will review all information available regarding the regulated entity to
ensure a thorough understanding of the business practices and rharket_penetratioh'.

RIA will also assist with review of the data once it is received and will include the
examination of the affairs, transactions, business, accounts, records, documents, and files
of insurers or other entities/persons regulated by the State. The examinations will be
conducted in accordance with the standards and guidelines established by the NAIC and
the State, taking into consideration any additional information reqyested or required by

" the State.

Close communication with the State and regulated entity will be quintessential. The State
will be kept apprised of all steps and developments throughout the examination process.
A weekly status update will be sent advising progress, hours spent, concerns and time
left, Additionally, our Examiner-in-Charge (EIC) will serve as the point of contact for the
State and the regulated entity, and will respond to all questions within 24 hours. |

The EIC will assist in the preparation and completion of a detailed examination report for
each entity examined. All necessary information will be provided to the EIC to assist with
the preparation and completé report on the regulated entity, This information will be
comprehensive, accurate and cataloged to ensure that the most current version is utilized.
The EIC and State will have access to all work papers and documentation to aide in
understanding the findings and recommendations, and completing a comprehensive,
detalled report. All aspects of the examination will be clearly documented for recreation of
the process, concerns and arrival at any determination. All work papers and :
documentation will he presented to the State at the end of each examlnatlon ona
preferred media source (CD, Flash Drive, etc) for file.

The EIC and any additiona! RIA staff will be available to testify at hearings when
necessary and requured

RIA’s approach, in. summary, is: :

« Meet with the Department contact person to obtain a clear understanding of our
role and scope with respect to the examination (s) and determine the scope of
the examination based on the Departments input; ’

+ Review existing {past and ongoing) examination work papers, opinions, reports,
NAIC Information (i.e. Profile reports) etc. regarding the Company;
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« Obtain and review information in order gain an understahdlng of the Company
and corporate structure and its processes. These documents should include the
following:

i.  Description of the structure of the Company

ii. Board and Audit Committee Minutes

iii. Evaluate quality of the Board of Directors

iv. Reporting function of management to the Board

+ Meet with the Company’s identified staff and other key personnel to discuss matters
~ pertinent to the examination and answer any questions regarding the data request
 created with the standards and guidelines outlined in the NAIC Market Regulation

Handbook;
« Identify key activities and sub-activities;
s Determine the prospective risks of the Company;
'« Create data calls, interrogatories and samples;
=. Assist with all levels of the Market Conduct Examinatidn, when requested;
=~ Be available at all times to answer questions or provide clarification;
s Assist with all report creations and developments;
» Provide pertinent information to the Department timely and con5|stently, and
» Assist in any additional measures identified or requested by the Department.

REFERENCES

We are providing refererices who are familiar with RIA’s regulatory experience relevant to

services sought by the NHID. Additionally, we are providing references who are familiar

with the overall regulatory expertise of RIA’s leadership. The references and their contact
. information are:

Bruce Ramge \
Director ,

Nebraska Department of Insurance

Phone: 402-471-2201

Email: Bruceé.rarhge@nebraska.dov

» Reference for overall regulatory expertise of RIA's leadership and Holly Blanchard's
market conduct services for Nebraska relating to the ACA and life, health, annuity,
pre-need, homeowners and personal auto insurance.

Edwin Pugsley

Chief of Market Conduct

New Hampshire Department of Insurance
Phone: (603) 271-2261
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Email: Edwin.pugsley@ins.nh.qov

« Reference for RIA’s services provided to New Hampshire relating to ACA Substance
Use Disorder and Mental Health Parity examinations of health insurers.

Maureen Belanger .

Lifée and Health Market Conduct Senior Examiner
New Hampshire Department of Insurance '
Phone: (603) 271-3943

Email: Maureen.Belanger@ins.nh.gov

« Reference for RIA's services provided to New Hampshire relatim_:] to ACA Substance
Use Disorder and Mental Health Parity examinations of health insurers, and creation
of Mental Health Parity templates and interrogatories.

Mark Hooker

Chief of Market Conduct

West Virginia Department of Insurance
Phone: {304) 558-6279

Email: Mark.a:hooker@wv.qov

« Reference for overall regulatory expertise of RIA’s leadership and RIA's services
provided to West Virginia relating to ACA and worker’s compensation examinations.,

Mary Nugent

Supervisory Health Insurance Specialist

Center for Medicaid Services (CMS), Consumer Information and Insurance Oversight
U.S. Department of Health and Human Services

Phone: (410) 786 8816

+ Reference for Holly Blanchard's services provided to CMS relating to ACA product
form filing review, product requirements and overall ACA expertise.

Christine Rouleau

Director of Market Regulation
Vermont Department of Insurance
Phone: (802) 828-2910

Emaii: christina.rouleaau@state.vt.us

» Reference for Holly Blanchard’s expertise with ACA drug formulary and formulary
reimbursement requirements.
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Betsy Pelovitz

Attorney |

CMS Division, Office of the General Counsel
U.S. Department of Health and Human Ser\nces
Phone: (410) 786- 1138

Email: betsy.pelovitz@hhs.qov .

v i

« Reference for Pieter Williams overall ACA and HIPAA excepted benefit expertise and
legislative and regulatory expertise.

Pam O‘Connell

* Bureau Chief, Market Regulation
California Department of Insurance
Phone: (916) 492 3599

. Referénce for the overall régulatory expertise of RIA's leadership...
Jim Mealer
Chief of Market Conduct

Missouri Department of Insurance
Phone: (573) 751-4126

Email: _Jlm mea!er@unsug@nge.mo;ggy.

« Reference for the overall regulatory expertise of RIA's leadership.

Additional references can be providéd upon request.
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Holly Blanchard has over 20 years of experience working in the insurance industries, with the
greater share of this experience serving as the Life and Health Administrator for the Nebraska
Department of Insurance. In this capacity Holly assisted with on many NAIC Committees and
Subcommittees. She also served as the Project Director for the Cycle I and Cycle II Rate Review
grants as well as served as the Oversight-Manager for the Plan Management portion of the
Affordable Care Act requirements. Holly also has extensive Market Conduct Experience and
served as the. Examiner in Charge on multiple Market Conduct Examinations.

Current

2013-2015

2005 - 2013

REGULATORY INSURANCE ADVISORS, LLC, Lincoln, NE
President :

« Provide oversight and strategic guidance on daily activities and
growth

+ Provide expertise on Insurahce Related matters to clients

¢ Provide exceptibnal customer service to clients by communication,
and aligning the appropriate staff with customer needs

» Work closely with the General Counsel and COQ to ensure client
needs are exceeded at every turn

EXAMINATION RESOURCES, LLC, Atlanta, GA

Director

Project Supervisor: Provides guidance and supervision on various
projects, including state and federal examinations.

Education and Training: Provide presentations, for both educational and
marketing purposes, to achieve corporate strategic goals. Frequently
presents as a subject matter expert on the Affordable Care Act.

Special Projects: Provides guidance and oversight on special projects for
states and federal regulators, including overseeing Network Adequacy and
Deficiency Reviews, and targeted examinations in an advisory role.

NEBRASKA DEPARTMENT OF INSURANCE, Lincoln, NE

- Life and Health Administrator/Market Conduct Examiner-in-Charge

Regulatory Compliance and Oversight: Oversaw the rates and form
filings for all Life and Annuities, Accident and Sickness and Health policies.
This experience has provided me a vast, in-depth knowledge of insurance
operations and products, as well as extensive knowledge on state statues,
regulations and NAIC model laws. Lead division in being one of the most

.effective and efficient in the country by increasing productivity and accuracy

and decreasing our turnaround time on filings. Additionally, served on
several NAIC Committees and Subcommittees and assisted with editing the
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EDUCATION

Market Regulation Handbook. Presented to several different groups as an
expert on Mental Health Parity as well as the Affordable Care Act.

Project Director: Served as the Project Director for the Rate Review Grant
established under the Patient Protection and Affordable Care Act (PPACA).
As the Project Director; established and implemented enhancements and
requirements for premium rates submitted on Major Medical policies. In this
capacity interacted frequently with the Federal CCIO staff on reporting
requirements, federal reguiations, and budget operations. Established the
first ever interactive web-based tool for rate information in Nebraska to
provide transparency on rate filings to the Nebraska consumers.

Examiner in Charge: In this capaéity, performed market conduct
examinations on companies and agents in the insurance business, and
oversaw the examination from.beginning to end. This experience provided
the opportunity to learn all aspects of various lines of insurafce and
insurance operations, while performing examinations in a timely and’
effective. manner. All findings determined during the examination process
were put into report format and provided to the companies in an advisory
manner, '

Bachelor of Smence, Busmess Administration, Nebraska Wesleyan
University

»  Minor in Communication
= Minor in Marketing

Speech Patﬁology, University of Nebraska, Lincoln

PROFESSIONAL AFFILIATIONS

Insurance Regulatory Examiners Society- Past Pres:dent/Current Board
Member

Association of Insurance Compliance Professionals

PROFESSIONAL CREDENTIALS

Fellow Life M.anagement Insurance (FLMI)
Accredited Insurance Examiner (AIE')
Associate Compliance Professional (ACP)
Certified Compliance Professional (CCP)
Associate in Qeneral Insurance (AINS)

Associate in Insurance Regulatory Compliance (AIRC)
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Market Conduct Management (MCM)

PRESENTATIONS AND TRAINING

IRES Foundation School (2016)-ACA “Were not done yet”

IRES Foundation School (2015)-Cybersecurity

IRES CDS (2015)-ACA-"Implementing Chapter 20a Standards”

IRES CDS (2015)- Into the Accident & Health Exams

IRES CDS (2015)-Planning the Health Examinations

IRES CDS (2015)-ACA for Dummies

IRES CDS (2015)-Discriminatory Benefit Designs (Hot Topics)

IRES CDS (2015)- Affordable Care Act SBC requirements

AICP-Annual Conference (2015) -Affordable Care Act- We re not dane yet
LOMA 301- Course Instructor (2015)

[RES-Webinar- Affordable Care Act Market Conduct Preparation (2015)

IRES-Career Development Seminar-ACA Implementation, A changing
Landscape

AICP-Annual Conference-Disability Income (2014)
AICP-Annual Conference-Medicaid Expansion (2014)

Blue Cross/Blue Cross Association Conference Affordable Care Update

'(2014)

AICP Midwest Zone Meeting-Medicaid Expansion (2014)
IRES Foundation- Exchange insight-(2013)

IRES - Career Development Seminar -Implementing the Affordable Care
Act - (2013)

Independent Agent Association —Wellstone/Domenici Mental Health Parity

Act (2012)
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CYNTHIA FITZGERALD, AIRC, CIE, MCM, ACS, AIAA, CICSR, CFE (fraud), PAHM

Contract Market Conduct Examiner & Examiner-in-Charge & Supervisor

PROFESSIONAL EXPERIENCE

I have over 22 years of combined experience in financial services and financial regulatory
compliance. I have worked in various capacntles in the private sector |nclud|ng insurance
operations, sales & marketing and compliance. I have also worked in state government
financial services regulation in market conduct examinations and investigations.

2014 - Present Rock Lake Business Consulting, LLC - (owner)

Market Conduct Contract Examiner & Examiner-in-Charge & Supervisor - contracts with
various firms

. Market Conduct Examinations: Participate on market conduct -
' examinations for various lines of business.

2011 - 2014 Vermont Department of Financial Regulation, Montpelier, VT Market
Conduct Examiner / Securities Examiner

+ Market Conduct Examinations: Conducted examinations involving
financial services companies and insurers to ensure compliance with
Vermont Law,

. Insurance Division Investigations: Conducted detailed
investigations regarding producer and company complaints to
determine violations of Vermont Law. Testified in legal proceedlngs
when deemed necessary by the General Counsel.

« Securities Examinations: Conducted detailed examinations of broker-
dealers and investment advisors under the jurisdiction of the State of
Vermont. Reviewed applications for investment advisors W|sh|ng to
establish in the State of Vermont.
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1994 -
2011

Securities Division Investigations: Conducted detailed investigations
of broker-dealers, registered representatives and investment advisors
to ensure compliance with the Vermont Uniform Securities Act. Testified
in legal proceedings when deemed necessary by the General Counsel.

National Life Group Montpelier, VT

National Life Insur_ancé & Sentinel Investments Professional

National Life Insurance Market Devg’lopmeﬁt Consultant: Directed

-sales and marketing initiatives for life and annuity distribution. Managed

design, delivery and compliance of distribution marketing concepts and
training. Developed new agent on-boarding process and developed
distribution partnership relationships. Project manager for life and
annuity operations, sales & marketing and CRM processes.

Sentinel Investments Vice President of National Accounts:
Initiated and implemented Sentinel Investment’s first National Accounts
concept and strategy. Negotiated financia! services distribution and

- revenue sharing agreements. National accounts representative to

corporate mergers and acquisition team.,
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RECENT EXAMINATION EXPERIENCE

T Multi-

Risk
’ Focuse Stat :
Recent Exam Experience (TYPE) d¥ or Role eY As of Date
Comparative Negligence -~ Y Examiner N 01/2014
Auto :
Propérty & Casualty A 4 Examiner N 04/2015
Annuity Suitability Y Examiner N'. 12/2014
Life Company Y Examiner N 08/2014
Health Care Company Y Examiner N 04/2014
Health Care Company Y Examiner N 08/2014
Health Care Company N Examiner N 05/2015
- Health Care Company N Examiner N 09/2015
Travel Insurance Companies N Examiner Y 04/2016
Health Care Company Y Examiner-in ~ N 08/2016
Charge ‘ )
Health Care. Company N Examiner-in- N 02/2017
. ) Charge
Life & Annuity Company N Supervisor N 02/2017
Health Care Company - N Supervisor’ N 02/2017
EDUCATION

-« Bachelor of Science, Business Administration focus — Woodbury College
(now Champlain College) Burlington, Vermont '

-« Graduate Vermont Leadership Institute - University of Vermont,
Burlington, Vermont '
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'PROFESSIONAL AFFILIATIONS

. Association of Certified Fraud Examiners
+ Insurance Regulatory Examiners Society

.« America’s Health Insurance Plans

PROFESSIONAL CREDENTIALS

+ Certified Fraud Examiner - CFE

« Certified Insurance Examiner - CIE -

« Professional, Academy for Healthcare Management - PAHM _

» Associate Insurance Regulatory Compliance - AIRC

« - Market Conduct Management - MCM

+ Certified Insurance Customer Service Representative - CI(;SR
« Associate Insurance Agency Adfrlinis'tration - AIAA

. Assoéiate Customer Service-- ACS |

. Fellow Life Management Institute Level 1 Certificate

. F'ormer FINRA Series 7, 26 & 63
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Angela Margherite Eastman, J.D., LLM., MCM

2438.Calais Drive + Longmont - Colorado 80504
-(802) 598-3076 « aeastman:markélconduct@yalioo.com

The INS Companies, Philadelphia, PA
Examiner-in-Charge, April 2017 = July 2017
Contract Market Conduct Examiner, January 2016 — March 2017

Primary responsibilities as market conduct examiner include examination of insurance companies for compliance with state
insurance laws and regulations, as well as applicable federal regulations and code.

Specific market conduct examination project assignments in health care insurance due to particular knowledge and subject -
matter expertise regarding the Patient Protection and Affordable Care Act (" PPACA‘), state-based and federally facilitated
marketplaces ("FFMs"), and the Centers for Medicare and Medicaid Services (* CMS").

Affordable Health Care market conduct exams include essential health benefits, autism, mental health parity, substance use
dlsorder pharmacy, women's health, appeals (complaints, grievances and extemal reviews) and utilization sample file

review, as well as policy and procedure review for utilization management, complaint handling,. business and operations,
provider credentialing, network adequacy, quality assessment and improvement, and utilization review.

Expertise in several company systems for pharmacy, claims adjudication and utilization/case management

‘Sophisticated legal understarding of the PPACA and its application to individual, smafl group and large group products.

Extensive research and understanding of non-quantitative treatment fimitations (NQTLs) and quantitative treatment
limitations (QTLs), the Milliman Report, and the Mental Health Parity and Addiction Equity Act of 2008 (MHPAEA) as related
to mental health and substance use disorder benefits (e.g., méd-surg/menta! health benefits and parity).

Review and analysis of drug formularies, including AIDS/HIV drug therapy; for discriminatory practices.

Eastman, Law + Dispute Resolution, South Burlington, VT ,
Owner, Attarney and Mediator, December 2010 — March 2016

Transactional Experience .

Regulatory compliance legal work included. consumer protection and quality req‘uirements for managed care organizations,
licensing requirements for mental health review agents, independent external review of health care service decisions, claims
procession and fair contract standards, access to records and records shield, tiered products, fee structures, schedules and
payment incentives, and arbitration appeals.

Provided legal counsel regarding the inclusion and delivery of ACA essential health benefits in Vermont state-based
marketplace -exchange productﬁ. the implementation and delivery of exchangé products, premium qualification and
assistance, and assisted marketplace consumers with appeals.

Litigation Experience

Researched and drafted pleadings, motions, trial and legal briefs, and memoranda of law for proceedings in Civil, Probate,
Family and Juvenile Divisicns in the Vermont Superior Court. .

Active trialllitigation .practice included all aspects of discovery including, but not limited to serving and answering
interrogatories, taking and defending deposmons -complex motion practice and evidentiary hearings, and trials in state Family
and Juvenile Divisions.

Niche litigation practice area in domestic viclence and sexual violence civil matters; formerly contracted Legal Assastance for
Victims ("LAV™) federa! grant attorney forthe Vermont Network Against:Domestic and Sexual Violence.

Researched and drafted appellate briefs and argued appellate matters before the Vermont Supreme Court on behalf of

appellants and appellees.
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- Angela Margherite Eastman, J.D., LL.M., MCM

Alternative Dispute Resolution Experience

Experienced mediator in complex civil litigation matters.

Selecled by the Vermont Judiciary to serve as a mediator for the Vermont Superior Court Famlly Mediation Program.
Negotiated settlement outcomes in many litigated cases.

Facilitator and coach for onsite employment (employer-employee) disputes.

Management, Leadership and Training

Supervised and oversaw interns and contract workers at Eastman Law + Dispute Resolution including, but not fimiled to the
delegation of work, reviews, and the facilitation of team meetings and collaborative work practices.

Thoughtful and precise client management, whereupon the client's ultimate goal(s) and wellbemg were primary
considerations.

Efficient and effective operation and management of Eastman Law + Dispute Resolution as a small business, which resulted
in a profitable, sustainable, highly ethical and client-centric law practice, and positive work environment.

Offered business development, strategic marketing and project management services to entrepreneurs and small business
owners slarting new businesses, particularly attorneys establishing small practices.

Designed an in-house intemship-mentorship program at Eastman Law for law students and senior undergraduate studenls
interested in the practice of law, small practice ownership and community leadership/engagement; an active mentor and
supervisor for full-time and part-time office intemns.

Attended the National Institute for Trial Advocacy {NITA) three-day Deposition Skills program in Berkeley, Callfomla
(October 2012).

Attended the Nauonal Institute for Trial Advocacy (NITA) six-day Trial Skills program in Seattle, Washington (August 2011).

Saint Michael's Collage, Calchester, VT
Adjunct Professor, August 2010 — December 2010

Instructor of Business Ethics for the Saint Michael's College Graduate Business (MSA) program.

Designed curriculum to include both theory and practice related to ethics, values and socioeconomics in the United States,
and various business structures in the United-States.

Coursework included weekly readlngs journaling and classroom lectures, online dtscussnon threads to supplement and
complement classroom lectures, two reflection papers, a final paper, group work and problem solving, and final group
presentations utilizing classroom technology. '

BlueCross BlueShleld of Vermont (BCBSVT), Berin, VT

_Contract Counsel, March 2009 — July 2010 '

Regulatory compliance responsibilities for Rule H-2008-03 governing consumer protection and quality requirements for
managed care organizations promulgated by the Vermont Department of Banking Insurance, Securities and Health Care
Administration, Division of Health Care Administration. Regulatory compliance measures for “Rule H® included designing
termination protocol with adequate notice for the state and BCBSVT customers, adequately and clearly addressing emergency
and urgent services, and focusing on chronic care, credentialing, quality improvement, quality management, appeals and
grievances, and utilization management strengths and areas of improvement. ’

Regulatory compliance responsibilities for 18 V.S.A. '§ 9418c: Claims Processing and Fair Contract Standards, which was
new legislation passed during my time at BCBSVT. Regulatory compliance measures included creating new contract summary
disclosure pages for all contracts; streamlining ali contract templates; ensuring that all fees, codes and modifiers were easily
accessible in ane place per slatute (e.g., online manual or CD rom); ensuring that all contract and health care terms were
easily accessible in one place (e.g., online manual); outreach to all internal departments, third-party vendors and executive
staff regarding 18 V.S.A. § 9418c responsibilities and liabilities; and crealing appropriate dispute resolution mechanisms for
certain grievances, ‘
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Angela Margherite Eastman, J.D., LL.M., MCM

« Drafted contracts between BCBSVT and tertiary and community healthcare facilities and physician hospital organizations

{"PHOs").

« Updated contract templates to |nc|ude state and federally mandated language and provisions.

+ Legal advisor and member of the in-house BCBSVT Fraud, Waste and Abuse Commiltee focused on terminating contracts
due td provider bad action(s), and negotiated settlement agreements between BCBSVT and bad actors/providers.
» Legal advisor and member of the internal BCBSVT Blueprint for Health committee focused on providing preven{we health

care for Vermonters in order to reduce healthcare costs.

« Negotiated medical reimbursement terms and general contract terms with healthcare facilities, PHOs and medical providers
in VT and NH based upon forensic review of billed codes, trends and the needs of BCBSVT customers.
« Analyzed data and generated data charts, spreadsheets and graphs related to all lines of business, volume, medical

services, discounts and cost shifts in order 1o identify cost savings opportunities.

.EDUCATION

Master of Laws {LL.M.}, Alternative Dispute Resolution

Pepperdine University School of Law: Straus Institute for Dispute Resolution, Mazlibu, CA

May 2008

« Recipient of the 2007-2008 Straus Legal Research and Writing Fellowship for Professor Thomas Stipanowich.
» Thesis lopic: Regulating Negotiation: Why More Bright Line Rules Prescribing Ethical Behavior Do Not Exist Within the

Area of Legal Negotiation.

Juris Doctor
Vermont Law School, South Royalton, VT
. Reclpient of the 2006 Zander Rubin Public Interest Fellowship.

May 2007

e Goneral PracticeProgram — selected for the General Practice Program (GPP) that teaches substantive law through
simulations and transactions in Mediation, Domestic Relations, Real Estale, Environmental Law, Bankruptey, Estate Planning,

and School Law; awarded GPP certificate upon successful completion of the four-semester program.

. ,-Vennon'f-?;aw-’échgdi Mediation-Project - provided mediation services for Vermont and New Hampshire state courthouses

as well as Vermont Law Schoo! students, faculty, and staff.

« ‘Negotiations and:Client Counseling.Board — participated in interscholastic negotiation and client counseling competitions,

and coached leam members.

Bachelor of Arts, Sociology, Mlnor in Socio-CuIturaI Anthropology
McGill University, Montreal, Quebec, Canada

CERTIFICATIONS

Market Conduct Management Deslgnaiion
Insurance Regulatory Examiners Society, San Diego/La Jolla, CA
: T

Advanced Certificate in Project Management
University of Vermont: School of Business Administration, Burlington, VT

Professlonal Certificate in Project Management Essentials
University of Vermont: School of Business Administration, Burlington, VT

Professional Certificate in Leadership and Management
University of Vermont: School of Business Administration, Burfington, VT

EQ-i 2.0 (Emotional Intelligence) Certification

Leadership Performance Systems, Inc. by Roger R. Pearman, Burlington, VT

June 2004 -

April 2015

January 2015

December 2014

‘May 2013

May 2012

3
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Angela Margherite Eastman, J.D., LLM., MCM

:

COMMUNITY ENGAGEMENT-AND LEADERSHIP

o Graduate '13, Leadership Champlain (Lake Champlain Regional Chamber of Commerce), Budington, VT
¢ Follow ‘12, Vermont Leadership Institute (Snelling Center for Government), Shelbume, VT

'BAR ADMISSION AND PROFESSIONAL AFFILIATIONS.

+ United States District Court for the District of Vermont bar admission, March 2010
= State of Vermont bar admission, June 2009

+ \ermont Bar Assoclation

s Insurance Regulatory Examiners Society

——a
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ESLIE KRIER

sSummary
Experienced market conduct professional, working in both regulatory and mdustry environments.

Accomplishments

o Created and implemented a state based market conduct examination and market conduct
analysis program that is recognized as a national model.

« Managed a program with a.budget of over $1,000,000 per fiscal period, and with a staff of
13. This unit had oversight of more than 1,300 insurance entities doing business in
Washington state.

« Worked on various National Assomatlon of Insurance Commissioner (NAIC). committees and
‘work groups concerning market conduct issues and processes. Provided input the
committees and work groups-on-behalf of the Insurance Commissioner and Washington
state.

« Received the Governor's Distinguished Manager's Award in 2011 for the creation and
implementation of the Market Conduct Oversight Program.

» Received the IRES Foundation Paul DeAngelo Teaching Award in 2011.

« Past President of IRES, editor of the IRES Member newsletter, "The Regulator" and Past
President of the AICP NW Chapter as well as co-chair of the Chapter-Education Day.

Experience
Office of the Insurance Commissioner Tumwater, WA
State of Washington ‘

Market Conduct Oversight Manager October 2007 — May 2016
« Created, implemented and managed a market conduct program that included market
analysis and market conduct examinations and continuum activities overseeing more than
1,300 entities doing business in WA, ensuring that these entities adhered to WA laws and
regulations related to consumer protections.

« Worked with legislators, other OIC employees, Interested parties and consumero writing
bills, analyzing bills and implementing new statutes as they pertained-to the OIC.
Participated in writing rules to implement new statutes and to update existing rules as
needed.

« Assisted in implementation of ACA and Mental Health Parity rules in WA state. Represented
the Commissioner, at his direction, on national committees and panels.

« Led national multi-state examinations on healthcare and cyber-security.

Chief Market Conduct Examiner October 1994 to October 2007
« Senior examiner conducting health and life/annuity examinations of nationally significant
companies doing business in WA,

» Implemented ACL for standardization of exam samples and wrote examination standards for
health and life/annuity exams to standardize the examination process.
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« Promoted to Chlef Market Conduct Examiner responsuble for all lines of insurance.
Developed the examination staff from three to seven examiners, increased the number of
exams per year from three to seven and created a desk audit examlnatlon process to reduce
costs for exams.

o Implemented market analysis programs‘and the use of market conduct annual statement
collection in WA, '

« Various Life and Annuity Companies September 1972 to Oct 1994

Education .
e Bachelor of Arts, Business Administration Washington State University - Pullman, WA, USA

¢ Fellow Life Management Insurance (FLMI), LOMA

« Accredited Insurance Examiner (AIE), Insurance Regulatory Examiners Society (IRES)
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Kimberlee Ann’ Hewiit, CIE. AMCM

10 Spring Hollow Lane
Clancy, MT 59634
406-933-5369 (home)
406-459-2960 (cell)

1 Ospringhollow@imshn;com

EMPLOYMENT HISTORY — DUTIES AND EXPERIENCE

4/1/2016 to current: A2Z Staffing

Part Time Temporary Position
Compliance

New. West Health Scrvices

130 Neill Ave.

Helena, MT 59601

8/24/2009 to 1f22/2016 ‘Montana State Auditor’s Office (CSI)

840 Helena Ave. Helena, MT 59601
Commissioner of Insurance and Securitics
Market Conduct Examiner E

Conducted all aspects of market conduct examinations on insurers, health service corporations and RRGs
domiciled in Montana in accordance with the NAIC Market Conduct Handbook
Conducted targeted market conduct examinations on foreign insurers doing business in Montana

-Conducted market regulation investigations involving insurers and producers

Responsible for writing market conduct examination reports

Acted as agency contact for NAIC Market Conduct Annual Statement submissions
Conducted market analysis utilizing NAIC systems

Prepared and communicated recommendations for Regulatory Continuum actions
Prépared and communicated legislative recommendations

8/2008 - 5!2009 Tamarack Managecment Inc. for International Heart Institute’s

Satellite office in Helena, MT
301 Saddle Drive Helena, MT 59601
Scheduler/Receptionist/Administrative Assistant

Responsible for routing all in-coming correspondence via phone & fax

Scheduled patient appointments either directly with existing patient or on a referral basis from primary carc
physicians '

Compiled and input patient rcglstrat:on information

Receipted-and maintained an accounting of patient payments

Prepared and delivered bank deposits

Organized patient charts for upcoming appointments

* Faxed, mailed and filed post-appointment dictation to primary care physicians and specialists
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e Handled requests for medical records information in compliance with Federal privacy guidelines
« Assisted in “scrubbing tickets” which required a basic understanding of
CPT codes and modifiers

The arganization was unable to staff the location with a full time interventional cardiologist. This led to a
reduction in hours and inconsistency of work schedule. [ resigned the position in order to concentrate on finding
employment more compatible with my education and experience. This satellite office was closed several months

_after 1 resigned my position.

10/1994 - 2/2006: Montana State Auditors Office (CSI)
840 Helena Ave. Helena, MT 59601

Commissioner of Insurance and Securities
' .Policyholder Services Bureau - Compliance Specialist

’

e Provided technical assistance and direction to consumers, agents, adjusters, internal support staff, claimant and
plaintiff attorneys, staff attorneys, service providers, legislators and other governmental agencies regardmg
diverse insurance concerns -

e Investigated and responded to public inquiries and consumer complaints.which were determined by myself or
appropriate support staff to be within the scope and authority of the State Auditor’s Office. This involved
gathering information through written correspondence and/or oral interviews and prowdmg atimely and
understandable reply based in fact and law

o Served as a public contact for the State Auditor’s Office relatmg to complaint resolution for thc Consumer
Affairs Office of the State of Montana , The Montana Department of Labor and Industry & The Montana
Department of Transportation

e Possess broad knowledge of insurance terminology, insurance product and contract provisions, claims,
underwriting and marketing practices ‘

e Engaged in dispute resolution and mediation to settle individual consumer complaints. This required
knowledge of current and ever-changing case law; the ability to research, interpret and apply case and
statutory law such as Montana Code Annotated, Titles 27, 28, 33 and 61, applicable Federal laws such as
'ERISA, HIPAA and COBRA and Administrative Rules of Montana in order to identify and negotiate
appropriate remedies, suggest compromise solutions and propose terms for out-of-court settlements between
consumers and insurers

. Determined when the SAO was unab]c to be of further assistance beyond responding to an inquiry or when a

complaint file should be closed; prepared correspondence to inform concerned partics of the decision and

advised of the remedies remaining to them in the event the decision was adverse to their position without
discouraging a consumer from seeking future assistance from the SAQ in the event they encountered a
different insurance related need or issue ' '

e Prepared, organized and maintained complaint files, documented file activities, rccommended actions,

" prepared evidentiary reports for referral, with recommendations to fraud or legal divisions within the

department '
Entered appropriate information and codmg into the SAO complaint database
Provided assistance in the formation of content and compilation for various Consumer Guides to Insurance
Recommended and assisted in the drafting of proposed legislation and provided agency support to legislative -
committees and administrative boards such as the Board of Realty Regulation
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Provided advise to the Montana Depariment of Administration upon their request in regard to wording used in’
their requests for Certificales of Insurance and the scope of the coverage afforded by provisions of the
insurance contracts held by entities contracting with the State of Montana

Participated in on-site-and targeted off-site market conduct examinations of insurance companies involving
both underwriting and claims operations/practices in an effort to ensurc compliance with Montana Law
Assisted SAO legal staff in preparation for administrative hearings

Engaged in mediation with insurance company representatives, their outside and corporate legal council, SAO
legal staff and contracted mediators to resolve post hearing disputes and reach settlement agreements on
administrative actions resulting from target market conduct examinations

" Identified and illustrated the severity and impact of insurance.company practices by comparing the number of

complaints to the amount of premium wrilten by the insurer for the line of business in the state and comparing
it to that of other insurers, in effect creating a type of complaint ratio before the NAIC had developed such a
program ' .

Engaged in public speaking on behalf of the State Auditors office to diverse interest and age groups on a
variety of insurance related topics .

ABILITIES AND ATTRIBUTLS

Communication skills

¢ Self motivated

s Ability to work independently

e Maintain a sense of humor under stressful conditions

s Understand and appreciate opposing views

e Flexibility

e Reliability

e Professionalism

EDUCATION

e Graduate of Helena High School — member of National Honor Society

s Attended Montana State University — Bozeman, MT

o Continuing Education Coursc of Study as follows:

ACHIEVMENTS

» First (and only staff member to date) within the Montana State Auditor’s Office.to achieve CIE designation.
o Appeared as a presenter at the request of NAIC at the 2014 E-Reg conference on the panels covering “A |

Discussion of the Markct Regulation Handbookand “How the ACA is Changing Market Regulation”
Recipient of the Governor’s Award of Excellence in 1999 as a member of the State Auditors Office
Policyholder Services team

Assisted the Montana Transportation Partnership, a program developed by the Montana Center on Disabilities
through Mortana State University Billings' College of Education ahd Human Services Division, in-
cooperalion with representatives of the Department of Transportation by addressing insurance availability and
affordability issues at sponsored workshops

Past President of Soroptimist International of Helena |
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Served mdltiple terms on the Board of Directors for both the Forest Park Estates and Blue Sky Heights Water

Users Associations _
The multitude of Thank You letters received during my employment with the Policyholder Services -
Department from consumers, agents, government officials, attorneys and industry personnel.
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CARI KOZEE, AIE, MCM, F - FFSI, AIRC
EXPERIENCE

Cari Kozee has over 10 years of experience working.in the insurance industries including working
for the Nebraska Department of Insurance. Cari has worked with several different major insurance
companies doing work such as grant management, training, processing, and regulatory activities.

2016 - Current Regulatory Insurance Advisors, LLC  Lincoln, NE
Contract Examiner

« Provide administrative assistance, assist with the creation, editing, and submission of
several requests for proposals (RFPs). Provide regulatory expertise on Insurance Related
matters to team.

2015 - 2016 EXAMINATION RESOURCES, LLC, Kansas City, MO
Policy Form Reviewer

. Provide regulatory services and policy form filing review services for health insurance plans
. regarding compliance with state and federal laws, rules, and regulations with a focus on the
requirements of the Affordable Care Act (ACA) for Qualified Health Plans (QHP),
NonQualified Health Plans (NQHP), and Minimum Essential Coverage (MEC) plans

2010 - 2015 NEBRASKA DEPARTMENT OF INSURANCE, Lincoln, NE
Federal Aid Admlnistrator T

+ Grant Management: Create and monitor budgets following established federal guidelines.
Wrote extensive monthly, quarterly, semi-annual and annual grant progress reports for
several different grants. Created, managed, and submitted several requests for proposals
(RFPs).

» Training Specialist: Serve as lead Medicare counselor for the Nebraska Senior Health
Insurance Information Program (SHIIP). Updated all brochures, flyers, and website to
maintain consistency across the state.

2009 - 2010 PEROT SYSTEMS/DELL, Lincoln, NE
Senior Customer Service Representative

« Customer Service and Processing: Provided first contact resolution to life and annuity policy
holders for various insurance companies. Created comprehensive training manuals and
provided in-depth training for offshore assoclates. Ran monthly and yearly financial reports,
as well as quality and productlwty reports. ‘

2008 2009 AMERITAS, meoln NE
Underwriter

Page 50 of 67



!

« . Underwriter: Approve renewal and new business policies for group dental and vision. Create
and use Pivot tables for manual rate calculations. .

2005 - 2008 ALLI‘ED INSURANCE, Lincoln, NE
Senior Representative

H

« Customer Representative: Processed requests from policyholders for all types of personal-,
line insurance products. Created comprehensive training manuals and provided in- depth

training for offshore associates.

EDUCATION

« Master of Arts, Management, Doane College

e Master of Business Administration, Kaplan University

+ Bachelor of Science, Business Administration, University of Nebraska-Lincoln
« Bachelor of Arts, Spanish, Uhiversity of Nebraska-Lincoln

PROFESSIONAL AFFILIATIONS
Insurance Regulatory Examiners Society

PROFESSIONAL CREDENTIALS

» Accredited Insurance Examiner

« Market Conduct Management

« Fellow, Life Management Institute

+ Fellow, Financial Services Institute

.« Associate, Insurance Regulatory Co_fnpliance ‘
« Associate, Insurance Agency Administration
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‘ Tammy Gavin
Address: 1010 Deer Run, East Norriton, PA 19403
Phone: 215-694-8443
Email: tgavin2007 @comcast.net

PROFESSIONAL EXPERIENCE

.

Tammy Gavin has over fifteen years of experience in both the public and private sectors of accounting, Tammy specializes in
serving clients in the insurance and reinsurance industries. Her experience includes: insurance regulatory examinations
(financial and market ¢onduct), financial reporting (statutory and GAAP) and internal audit including Sarbanes-Oxley 404,
Tammy has experience in various insurance lines including: property and casualty, accident and health, Health Maintenance
Organizations and workers' compensation. Tammy also has experience in completing personal and small business tax returns.

2013 - Present GAVIN ACCOUNTING SERVICES, LLC, Eagleville PA . .
Tax preparation services for personal and small business retums. Responsibilities.included but not
limited to meeting with clients, contacting clients with questions on documentation, making
recommendations, researching tax topics, packaging returns, etc. .

2009 — Present T GAVIN CONSULTING, LLC, Eagleville, PA .
Independent consultant specializing in accounting processes in the insurance industry.
« Contract Insurance Examiner: '

Eiriancial examinations: Assisting the examiner-in-charge in the completion of examination objectives set -
forth in the established audit plan in accordance with the.risk focused examination guidelines outlined in
the National Association of Insurance Commissioners Financial Condition Handbook. C
.Market Conduct_exarinations: Assisting the examiner-in-charge in completing test procedures in
accordance with the National Association of Insurance Commissioners Markel Regulation Handbook.
Clients: .
» Examination Resources, LLC: {October 2009 — Present) Combination of financial examinations
and market conduct examinations.

i

+  R&Q Solutions LLC: (September 2012 ~ January 2013) Financial examinations only.

. 'Bosticlerawford'Consulting Group, LLC: (October 2011 — May 2012) Financial Exami.nations
only. ) o )

« Fetch, Inc: (June 2009-April 2010) Part-time controlier for a start-up property and casvalty managing
general agent specializing in pet insurance. Responsibilities included: maintenance of the general ledger
for two companies, development of monthly management reporting process, development and
implementation of accounting processes and. supervising accounting staff.

2000-2009 SMART BUSINESS ADVISORY AND CONSULTING, LLC, Devon, PA Manager, Insurance Services
: Practice
« UnitedHealth Group: Outsourced statutory accountant providing accouriting services for a small health
maintenance organization entity within the insurance group.

« Nuclear Electric Insurance Limited: Outsourced internal audit manager for a large specialty property

captive insurer. Project management.of operational internal audits. . .
« ARI Insurance Graup: Outsourced internal audit project manager for a small property and casualty

insurer specializing in commercial automobite insurance. Responsible for both operational and IT internal
audits.
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« Philadelphla Insurance Companies: Outsourced manager for large Sarbanes-Oxley 404 compliance
project for a publically traded property and casualty insurer for personal and commercial lines.

« American Independent tnsurance Group: On-site manager for a complex GAAP consolidated and
statutory financial reporting audit for a mid-size property and casualty insurance group.

» Various miscellaneous consulting projects.

"EDUCATION

« Bachelor of Business Administration.from the University of Pennsylvania, The Wharton School, Philadelphia, PA, with a
concentration in Accounting.

PROFESSIONAL AFFILIATIONS

+« National Association of Tax Professionals

PROFESSIONAL CREDENTIALS

« Annual Filing Season Program Certification from the Internal Revenue Service.
« MCM Certification from the Insurance Regulatory Examiners Society.

o Associate in Reinsurance (ARe) American Institute for Chartered Property Casualty Underwriters.
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WILLIAM J. NOLD, ESQ
8000 John Davis Drive, Unit 1010
(502) 817-7222 billnold@gmail.com

Professionally Retired . 2016 to Present
Frankfort, Kentucky -

Professionally retired since February 2016. Maintains license to practice law in the Commonwealth of
Kentucky and admitted to practice before various Courts, including the Supreme Court of the United
States all as stated below. Have been traveling and pursuing personal interests including woodworking,
other hobbies and spending time with friends, children and grandchildren.

" Dataskills, a subsidiary of NTT - : 2014 to 2016

DATA, Inc.

One Hundred City Square
Boston, MA 02129 and
Frankfort, Kentucky

From December 2014 to:February 2016 served as HBE Sysiems Architeet’forthe, Comnionwealth of
Kentiicky providing (€chnical.oversight, policy and general legal advice to the:Excoutive Director-of
Kentucky's Health Benefit Exchange Known as kynect: ,Rcspbnsilf)i__ljli_g_s included working directly
with:insurance agents and kynectars having technical issues with kynget. Assistediin the development
.of training programs for insurance agents to éffectual€ a new-agent portal. Alsoiworked directly with
‘the.directors and stafl of the:Divisions of Health Care:Policy-Adminsstration, Eduoeation:and-Qutreach
‘and Kentucky -Access. The: Division ‘of Health Care Policy' Adminjstration. i§ responsible; for the
certification of qualified hicalth plans; oversecing I.egfié,l??iiié and regulatory effaris related:to-kyneet;
consumer ‘complaints and Eg’Fp_‘c"'a}IS. ‘Worked diréctly with. constiners-and anembcrs;-of the:"agent
-é‘_omiﬁ'u'ﬁh{ having technical: issues. Carried oul training. for .insurance -agents :and. kynectors at
- locations throughout-the Commonweaith. ~~— ~ .o :
“‘Provided input to ':_;.]y)sl_c';i"i design:and: general oversiptit 6F {hie IT systéms being déveloped by outside

‘véndors, inicltiding Deloitte, 10:assure compliance with legal and contractual requirements.

Commonwealth of Kentucky ' 2012 t0 2014
Cabinet for Hezlth and Family Services :
Kentucky Health Benefit Exchange

Frankfort, Kentucky
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From September 2012 to August 2014 served as Deputy Executive Director and Policy Advisor to .
Kentucky’s Health Benefit Exchange. Was directly invalved in all aspects of the implementation of
Kentucky’s Health Benefit Exchange. Responsibilitics included oversight of the IT systems being
developed by outside vendors, including Deloitte, to assure compliance with legal and contractual
requirements. Made numerous public and private presentations to national and regional groups
(National Tax ‘Association, National Governors Association, Robert ‘Wood Johnson Foundation,
Families USA, National Academy for State Health Policy, and others) concerning the development of
kynect as a state-based exchange. ' .

Developed and provided training for insurance agents which was approved for Continuing Education
(CE) credits. ' ) -

Testified ‘before the United- States Senate, Committee on Small Business and Entreprencurship
" regarding the Commonwealths positive experience with the implementation of the ACA and SHOP. *
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Commonwealth of Kentucky : 2001 to 2012
Officc of Legal Services, ’ ‘ - -
Insurance Division and ’

Department-of Insurance

Health and Life Division

Frankfort and Louisville, Kentucky

From 2001 to 2004 served as Staff Atlorney representing the Executive Director of the Office of
Insurance in numerous litigation matters. Provided legal advice to various divisions within the Office
of Insurance including the Consumer Protection and Education Division, the Health Insurance Policy
and Managed Care Division and the Kentucky Access Division. Participated in the drafting of statutes
and regulations relating to insurance and more specifically to health benefit plans. Served as Privacy
Officer for the Office of Insurance and drafted all policies and procedures required by the HIPAA
Privacy Rules. Served as co-counsel in the representation of Commissioner Janie Miller before the
United States Supreme Court in the matter of Kentucky Ass’n of Health Plans, Inc. v. Miller; 538
U.S. 329 (2003). Served as facilitator for a public hearing called by Commissioner Miller regarding -
medical malpractice insurance -in Kentucky: Served as Hearing Officer in a ‘number of cas¢s as
assigned. Made presentations on behalf of the Office of Insurance and the U.S. Department of Labor
to various groups relating to Kentucky’s “Prompt Pay” statutes and Kentucky's privacy laws.

From 2004 to 2008 served as the on-site representative of the Executive Director and Rehabilitator of
AIK Comp (a group self-insurance fund). Provided legal advice to the Rehabilitator and the Special
Depuly Rehabilitators on the day-to- day operations of AIK Comp. Assisted in the preparation of the
reorganization and assessment plans approved by the Court. Developed the court-approved policies
and procedures relating to objections to assessments, the collection of assessments, payment plans and
releases of liability. Provided legal advice to the Special Deputies in the adjudication of objections to
the assessment. Represented the Rehabilitator before the Special Commissioner in the adjudication of
individual objections filed by the assessed group members. Assisted in the preparation of reports to the
Court. Appeared in the Franklin Circuit Court-on numerous occasions representing the Rehabilitator.
Provided assistance to outside counscl on all aspects of the rehabilitation of AIK Comp. Represented
the Rehabilitator during mediations. Assisted outside counsel in the pursuit of claims on behalf of the
Rehabilitator against the former officers and trustees of AIK Comp, its actuary and its auditor. Assisted .
outside counsel in the pursuit of claims for insurance bencfits on behalf of the Rehabilitator against
several excess insurance carriers. Provided legal advice on all aspects of the successful rehabilitation
of AIK Comp. :

From 2008 to 2032 served as Director of the Health and Life Division within the Department of
Insurance. Oversaw the review of policy forms, certificates, applications, rate filings, life settiement
contracts and other forms as necessary to assure that the health and life products being offered in
‘Kentucky meet the applicable statutory and regulatory standards. Served as Project Director of the
Insurance Premium Rate Review grant awarded by CMS. Recomimended and participated in drafling
of changes to the health insurance statutes and regulations. Provided testimony before legislative
committees relating to proposed legistation. Made presentations and attended conferences on behalf of
the Department and the Commissioner.
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Domestic Relations Commissioner for Jefferson 1998 to 2001
County and Solo Law Practice

Louisville, Kentucky

Served as Domestic Relations Commissioner for Jefferson County. Adjudicated pendent lite and post
decree motions involving claims for child support, maintenance, child visitation, contempt and other
family law related matters. Made recommendations to the Family Court in over 1,000 cases. .
Conducted a solo practice involving litigation of personal injury and contract matters before state and
federal courts. Handled numerous cases in administrative forums involving employment disputes,
workers compensation and illegal discrimination. Handled various probate and estate matters including
the preparation of wills and trusts.

Mosley Clare & Townes _ ) 1984-1989 Associate
Louisville, Kentucky 1990-1998 Partner -

Conducted a general practice of civil litigation and numerous jury and bench trials involving personal
injury, contracts, civil rights and family law disputes. Practice involved all aspects of litigation in both
state and federal courts including appeals to the Kentucky Supreme Court and the U.S. Supreme Court.
For example, represented certain of the appellants before the Supreine Court of Kentucky in the mauer
of Larry Hayes v.State Property and Bldgs. Com’n, 731 S.W. 2d 797 (1987) involving the
constitutionality of legislation authorizing the Commonwealth to finance private industrial
development (Toyota Plant). Represented a federal employee in the Court of Appeals for the Federal
Circuit and the U.S. Supreme Court in Department of the Navy v. Egan, 484 U.S. 518, 108 S.Ct. 818
when his employment was terminated solely because his security cledarance was rcvoked and where
there was no evidence of misconduct or poor performance. Defended numerous workcrs compensation
claims brought by employees of Kentucky state government. As a partner, ‘'was involved with
management responsibilities for the firm especially involving capital equipment, computer technology,
and software. For two years during this perlod of time, also taught a course in Business Law at
Bellarmine University.

Beliarmine University - 1994 t0 1996
Louisville, Kentucky . )

Served as Associate Professor teaching classes in Business Law.

Solo Legal Practice ‘ . 1976 to 1984
Louisville, Kentucky

Conducted a solo practice involving litigation of personal injury and contract matters before state and
federal courts representing both plaintiffs and defendants. Handled numerous cases in administrative
forums involving employment disputes, workers compensation and illegal dlscrlmmanon Handled
various probate and estate matters including the preparation of wills and trusts.

O’Bryan & Nold ' 1974 t0 1976
Louisville, Kentucky
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Trial attorney rcprcscntmg clients through the Home Insurance Company and the General Accident
Insurance Company .in the defense of personal injury claims, workers' compensation claims,
automobile accidents, product liability, and premises liability..
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United:States Naval Ordnance Station (NOSL) " 19680 1974

quinccﬁnﬁfl)c’pa riment
Louisville, Kenfucky
Served:as Project Engineer-for-major-caliber naval weapon's sgsi‘c’ni,s’; Involved with the design,

ovérhiaul, manufactire, proclirement, testing, maintenance, and:project management for major caliber
gun and weapons® sysiems for-the:U.S. Navy. ST '

United Stites Army. Reserve (USAR) 1968 to 1974
100TH DIVISION (TRAINING)
Loiisvillé; Kenticky )

Served in the United States Army Reserve (E6) as a Light Wheeled Vehicle l\;lechanic Instructor

PROFESSIONAL
DU
Bellarmine College- Louisville, Kentucky - _ 1963-1966
Pre-Engineering,
Mathcmatics _
University of Kentucky- Lexington, Kentucky . 1966-1968
Bachelor of  Science
Mechanical
Engineering
. University of Louisville- Louisville, Kentucky _ ‘ 1970-1974

Juris Doctor

Designated as TOP 25 DOERS, DREAMERS AND DRIVERS of 2016 by Government
Technology ) S
Magazine.

Licénsed to practice in the Commonwealth of Kentucky from'1974 to present.
Adivitted Lo practice before: the ‘Uhnited States District Courts for. the, Wesicrn and Eastern

Districls of Kentucky, the United :States, Court ‘of ‘Appeals for"the Sixth Circuit, the United
iStales' Court of-Appeals for the Federal Ci'rc'uit,i aid'the Unilcd;Suilés'.’Slipremc'Cou_rl'.
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Michael T. Morrissey
4725 Ganesh Place, Durham, NC 27705 | 919-236-3230 | michagl@morrisseyconsultants.com | www:marrlsseyconsultants.com

PROFESSIONAL PROFILE

Insurance auditor, cyber security specialist, and risk management expert with 20+ years of experience in
advanced audit functions across multiple industries, including IT, healthcare, finance, and manufacturing. In-
depth knowledge of operations across all lines of insurance. Acts in consultative roles to epsure that IT
governance and procedures align with regulatory compliance standards and best practices usiﬁg common T
control frarmeworks such as NIST, COBIT, (SO and BSIMM, Expert in policy and claims data analysis.

SELECTED WORK EXPERIENCE

Principal and Lead IT Specialist, 11-2015 to Present .
Morrissey Consultants, LLC, Durham, NC - Collaborate with regulators, auditors, actuaries and management

to deliver accurate assessments of insurance operations, data management and JT security. Team leader,

project manager and subject matter expert supporting regulatory compliance examinations and special

projects. ACL & Arbutus expert, specializing in-big dota analysis of life and hgalth {ACA} claims.

Managing IT Specialist, 09-2011 to 01-2015

Examination Resources, LLC, Atlanta, GA — Manage, coach, and motivate a team engaged in risk-focused
IT examinations of insurance companies, delivering compliance and best-practice.recommendations to
each insurer. Lead data analyst supporting market conduct examinations of life and health insurers
including CClIO, a division of US Health and Human Services. Designed FISMS compliant network to
support a team of 50 examiners. Delivered IT security training presentations to regulatory insurance
assoclations.

Manager, IT Auditor, 10-2005 to 08-2011

RSM'‘McGladrey, Baltimore, MD — Provided services to state Insurance regulators, managing a team of IT
examiners conducting NAIC Exhibit C and market conduct examinations, including special. projects for CA,
CO, FL, IL, MN, NY, NJ, NH, PA, and UT. Examination experience: Aetna, Allstate, Prudential, United
Healthcare, WellPoint, Zurich, Transatlantic-Reinsurance {AlG), Selective Insurance, London Life, and
severa_l Blue Cross companies. :

Consultant/Sentor IT Auditor {Contract Positlon}, 03-2005 to 10-2005

INS Services, Phitadelphia, PA — Recruited to conduct NAIC “Exhibit C* testing with audits of p&e, health
insurers and state underwriters association. Produced data process flows, narratives and examination
summaries 1o advise financial examiners.

Consultant/Senior IT Auditor (Contract Position}), 12-2004 to 03-2005

Protivitl, Inc., Philadelphia, PA — Oversaw. internal audit and recommendations to meet Sarbanes Oxley
IT (section 404) compliance at various field production sites for major airline and aerospace firm. Tested
{T systems and produced final audit documents.

Consultant {Contract Poslition}, 01-2004 to 12-2004

Arzmark, Inc., Philadelphia, PA ~ Drove initiative for Sarbanes Oxley Compliance Project to align IT
operations to meet CORIT/COSO objectives. Reviewed, classified, and edited 250+ technical policies and
procedures.

Director, Information Technology, 08-1999 to 12-2003

Intracorp {Subsidiary of Cigna), Philadelphia, PA - Led a team supporting 3,000+ users and B0+ servers.
Integrated legacy claims system with OCR, SAN, and Web-based technologies to process 30,000+ medical
bills daily while ensuring HIPAA compHlance. Planned, implemented and relocated WinTel infrastructure
from PA 1o new data center in CT.
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SELECTED INSURANCE EXAMINATION EXPERIENCE

Company
MagMutual [ongoing)
CAMICO [ongoing]
AlphaCare
MBIA

" Aetna
CCIO (US Health& Human Services)
Patrons Insurance
Delta Dental
Highmark - WV BCBS
Great Northwest Insurance Compaﬁy o
Capitol Health - FL BCBS
NE Delta Dental .
Multi-company - Unclaimed Property
Ocean Harbor & Safe Harbor Insurance
Aetna, Inc. ‘
Public Service Insurance Company
National Integrity Insurance Company
California Insurance Company
Mississippi JUA
Peach States Health Plan
Health Care Indemnity, Inc. .
Citizens Life Insurance Company of America
Casualty Corporation of America
Employers Insurance Company
PMi Mortgage lnsurance Company
Lumbermen's Insurance Company (Kemper)
Rockhill Insurance Company ‘

“State Fund of California

Anthem Blue Cross of California

Lead State

GA
CA
NY, multi
NY, multi
CT, multi
Federal
ME
ME
wv
MN
FL
ME, multi
MN
FL
GA, multi

CONY
" NY

CA
Mi
GA, Mi
co
co
oK
CA
CA
It
KS
CA
CA

Type
F RF
F RF
F RF
FRF
FRF
MC
FRF
FRF
MC

FRF

FRF
FRF
MC
FRF
FRF
F RF

- FRF

FRF
MC/F
F RF
FRF
F RF

. FRF

FRF
F RF
F RF

FRF
© ‘OR/F

FRF

As-of Date

12/31/2016
12/31/2015
12/31/2015
12/31/2015
12/31/2015
Ongoing
12/31/2015
12/31/2015
12/31/2015
12/31/2014
12/31/2014
12/31/2014
Ongoing
12/31/2013
12/31/2013
12/31/2013
12/31/2013
12/31/2012
12/31/2012
12/3172011
12/31/2011
123172011
12/31/2010
12/31/2010
12/31/2010
12/31/2010
12/31/2009
12/31/2009
12/31/2009
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PROFFESIONAL REFERENCES

Susan Bernard, Deputy Commissioner

California Department of Insurance
bernards@insurance.ca.gov; 415 538-4073

45 Fremont Street, 23rd Fl., San Francisco 94105

Vanessa Leon, Director, Financial Analysis '
Maine Bureau of Insurance
Vanessa.J.Leon@maine.gov; 207-624-8452
#34 State House Station, Augusta, ME 04333

Rick Theisen, Assistant Executive Director
Minnesota loint Underwriters Association
rick@mjua.com; 952-641-0276

12400 Portland Ave S, Ste. 190, Burnsville, MN 55337

Doug Bartlett, Director, Examination Division
New Hampshire Insurance Department ) '
douglas.bartlett@ins.nh.gov; 603 271-2261

21 South Fruit Street, Suite 14, Concord, NH 03301

william Arfanis, Supervisor Connecticut
Department of Insurance

william.arfanis@ct.gov; 860 297-3912

153 Market Street, 7th Floor, Hartford, CT 06103

Martin Fleischhacker, Assistant Commissioner
Minnesota Department of Commerce
martin.fleischhacker@state.mn.us; 651 539-
1601 85 7th Place East, Saint Paul, MN 55101

Paul S\teffen, Executive Director Minnesota
Insurance Guaranty Association.
paul@mniga.com; 952 831-1908

7600 Parklawn Ave. STE 460; Edina, MN 55435

Mark Hooker, Chief Market Conduct Examiner West
Virginia Office of the Commissioner
mark.hooker@wvinsurance.gov; 304 558-6279 Box
50540/ 1124 Smith St., Charleston, WV 25305
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EDUCATION & CERTIFICATIONS

MA In Regional Planning, GIS/Digital Mapping
Unlversity of Pennsylvania, Philadelphia, PA

8S In Agricultural Sclence
Colorado State Unliversity, Fort Collins, CO

Certlfications:

CiSSP (Certified Information Systems Security Practitioner), ISC2,

2008; CISA (Certified Information Systems Auditor), ISACA, Active

since 2006, ) .

AES (Automated Examination Speclalist}, Society of Financial Examiners, 2010;

AMCM (Advanced Market Conduct Manager), Insurance Regulatory Examiners’ Society, 2014

Affillations: :
Insurance Regulatory Examiner Society {IRES), Member
International Association of Insurance Recelvers {IAIR), Member
NAIC IT ExamInation Working Group, Interested Party

Society of Financial Examiners (SOFE}, Member, AES commlttee
Information Systems Securlty Association (1SSA), Member
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'PIETER'WILETAMS'

EMPLOYMENT

LLC. January 2016 - Present
ting Officer . Freeport, Maine

Redulatory InsuranceAdvisors,
General Counse! & Chief Opera

Counsel for all legal matters relating to Regulatory Insurance Advisors’ (RIA)
business, provide overall management of RIA's operations and provide: regulatory
consulting for state and federal regulators and other members: of the insurance
industry. Areas of focus include: The Affordable Care Act; market conduct
examinations; multi-state examinations; financial risk examinations; market
analysis; insurance holding company supervision; product and rate review; HIPAA
excepted products; long term care products and rates; insurance 'sales, enrollment
-and advertising; NAIC matters; drafting and advocating for legislation, regulations
and informal guidance; insurance related training, education and strategic planning
guidance. Frequent presenter at national évents regarding regulation of the
insurance industry,

‘Unum Group.

: November 2001 - July
2016 )
Assistant Vice President & Senior Regulatory Counsel Portland, Maine

Unum Group’s (Unum) primary regulatory advocate before state and federal officials
to achieve business goals and for developing and maintaining professional
relationships. with Unum’s regulators. Additionaily, provide strategic and tactical
counsel to senior leadership and colleagues concerning regulatory, legislative,
compliance and public policy matters. Developed nationwide recognition as aileading
expert on HIPAA excepted benefits and market conduct matters. Primary areas of
focus include: corporate compliance; financial regulation; HIPAA excepted benefit
legisiation and regulation; market conduct; product and rate filing compliance;
consumer affairs; advertising compliance; dispute resolution and performance
management. Selected for 2009 Unum CEQ Scholarship program. (December 2003
- July 2018). ‘ .

Senior Litigation Support Consultant

Served as Unum's business representative In litigation involving disability, life, long
term care and supplemental product insurance. Responsibilities inciuded reviewing
cases to assess business and legal risks, providing strategic guidance, determining.
settlement authority and guiding outside counsel to resolutions. (December 2002 -
December 2003). : :

Page 64 of 67



Staff Attorney

Managed all phases of 'Soc.ial Security Disability Insurance cases and developed an
internal attorney training program. Typically handled approximately 200 cases.
(November 2001 - December 2002).

: i ; 2,.P.C.. October 2000 - November 2001
Assomate Attorney K Plattsburgh, New York

Handled all aspects of civil and criminal litigation in a medium size upstate New York
law firm. Primary areas of practice included commercial, contract, criminal, health
care and personal injury law.

: Cour September 1999 -~ October 2000
Law Clerk _ Anchorage,; Alaska

- Conducted legal research, prepared memoranda-and drafted orders and judgments
for nine District Court judges. Primary areas of pract|ce inciuded civil procedure,
contracts, negligence and real estate.

EDUCATION

University of Virginia, Darden School of Business Executive Management
p Certification

Charlottesville, VA 2009

Widener University School of Law . ).D. awarded 1999

Wilmington, ‘Delaware . Top 25 percent

State University of New York at Plattsburgh B.A. awarded 1996

Plattsburgh, New York . Magna Cum Laude

/ N

Major: Sociclogy Minor: Psychology

PROFESSIONAL CERTIFICATIONS

Market Conduct Management (MCM) 2013

Admitted to Practice Law ' 2000 (NY), 2016 (ME)

NOTABLE PRESENTATIONS

s

Association of Insurance Compliance Professionals (AICP) Annual Conference
» Disability Insurance Product Update (2014, 2015 and 2016)
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Insurance Regulatory Examiners Society (IRES) Career Development Seminar
s Ethics in Insurance Market Regulation (2016)
 Into the Life and Health Exam: Best Practices (2015)
o  What Happened to Supplemental Products (2014)

IRES Foundation Market Conduct $chool
o HIPAA Excepted Benefits and Market Conduct Issues (2016)
« Compliance Positions in the Insurance Industry (2015)

Missouri Director’s Summit 2016 _
* How to Represent Your Client in Regulatory Matters

Society of Actuaries Annual Health Meeting 2016
». Health Regulatory Updates for Non-ACA Products

NOTABLE ACCOMPLISHMENTS
IRES Board of Directors — Current
IRES Foundation Board of Directors — 2014 into 2016

Dodd-Frank Wall Street Reform and Consumer Protection Act .
+ Led insurance industry advocacy to negotiate protection for low risk
insurance holding companies. Resulted with drafting and securing legislative
collogue signed by Senators Dodd and Collins.

Federal HIPAA Excepted Benefit Regulation (45 C.F.R. §148.220(b)(4))

» Led insurance industry advocacy, built industry coalition, devetoped
regulatory relationships and drafted. proposed regulatory text. Resulted with
enactment of new federal regulation applying to hospital indemnity insurance

products.
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STATE OF NEW HAMPSHIRE
2017 - ECG — 107 Market Conduct Exams
REQUEST FOR FPROPOSALS.

INTRODUCTION

The New Hampshire Insurance Department (NHID or Department) is requesting proposals
(RFP) for a Contractor to perform targeted market conduct examinations to assess compliance
with federal and state law,

The NHID seeks assistance rclative to the execution of targeted market conduct examinations to
include compliance testing for non-quantitative ireatment limitation requirements of the federal
Mental Health Parity and Addiction Equity Act (MHPAEA) of 2008 as well as applicable state
Jaw. The contract will continue through October 30, 2018. -

GENERAL INFORMATION/INSTRUCTIONS

The Contractor is expected to have and use their expertise in all aspects of market conduct
examinations, including knowledge of National Association of Insurance Commissioners
(NAJC) standards, as well as knowledge of MHPAEA and related New Hampshire insurance
regulatory requirements to contribute 1o the successful completion of this project.

Electronic proposals will be received until 4:00 p.m. local time on July 17, 2017 at the New
Hampshire Insurance Department, 21 South Fruit Street, Suite 14, Concord, New Hampshire,
03301. Emails should be sent to alain.couture@ins.nh.gov and include in the subject line: “REP

2017 - ECG — 107 Market Conduct Exams”..

Proposals should be prepared simply and economically, providing a straightforward, concise
description of bidder capabilities and approach to work. Emphasis should be on completeness
and clarity of content.

A successful proposal must include all the tasks outlined in the RFP.
The Contractor does not need to work on site at the Department, however, Department resources

including desk space, computer, software, and other administrative items can be provided if
included in the Contractor proposal.

SERVICES REQUESTED

. The NHID seeks a Contractor to perform targeted market conduct examinations of an identified

entity or entities in accordance with federal and state law, and the NAIC market regulation
handbook. The proposal should include information and detail which supports resources and
costs for one (1) to four (4) targeted examinations. Timing of the examinations, staggered or

1



simultaneous, shall be determined by the Department. More than one Contractor may be
retained by the Department to satisfy the requirements of this RPF. The time period under
examination will be January 1, 2016 through June 30, 2017. Examinations are anticipated to
commence by September |, 2017 and all work associated with the exams, including draft reports,
must be completed by May 31, 2018. Contractor will be available for consultation, to attend and
testify at meetings or hearings through the end of the contract.

The Contractor will be required to use MHPAEA templaltes, interrogatories and data calls
provided by the Department, which shall direct the activities of the examination(s). The
Contractor will be permitted to provide suggestions to the Department for additional
interrogatories or data calls, or recommend changes to improve the templates.

The Contractor shall be responsible for work that includes the following specific tasks:

The Contractor selected will be responsible for the execution of a complete and thorough
examination or examinations.

The Contractor will be expected to provide regular, detailed status updates in a manner
prescribed by the Department.

For each examination conducted, the Contractor will be responsible for preparing draft written
reports of a high quality. The draft written reports will include:
+ Detailed discussion and findings on each examination conducted.
« Comprehensive written explanations and thorough documentation supporting any critical
comments.
+ Summary of issues raised by the review and report, and any associated recommendations.

The Department will retain the authority to review and edit the drafl reports in preparation to
present the documents to the Commissioner.

" Contractor may be required to attend and testify at meetings, including public, admlmstratwe,
_ judicial, or legislative hearings, as requested.

Ve
Contractof may be subject to deposition, based upon activities and findings during an
examination. '

Other related work as requested by the Department.

EVALUATION OF PROPOSALS
Evaluation of the submitted proposals will be accomplished as follows:

(A.) General, An evaluation team will Judge the potential Contractor and appmpnatcncss for
the services to the NHID



0y

(B.)

Officials responsible for the selection of a Contractor shall insure that the selection
process accords equal opportunity and appropriate consideration to all who are capab]e of
meeting the specifications.

Failure of the applicant to provide in its proposal all information rcqucsled in this request
for proposal may result in disqualification of the proposal.

Specific. A comparative scoring process will measure the dcgrce to which each proposat
meets the following criteria:

The proposal must include a listing of references for recént engagements by the vendor
that reflect the skills appropriate for work on this project, including telephone numbers
and specific persons to contact.

(1) Specific skills needed:

a) Expertise with the operational processes and procedures of health carriers relative .
to MHPAEA. Please identify role and title of each individual.

b) Experience relative to the development, implementation and execution of the
Market Conduct process, including developing interrogatories and data calls.

c) Familiarity with state and federal laws and regulations and the NAIC Market
Regulation Handbook .

d) Expertise with Health Products. .

¢) Expertise with operational analysis and development of documentation and
workpapers.

f) Experience with ACL™ and TeamMate™.

' 40% of total score

(2) General qualifications and related experience of the Contractor to meet the demands
of the RFP. The proposal must include a summary of experience, including a current
resume for each individual expected to perform work under the proposal, and time
estimates for each person. . )

. 20% of total score

(3) Derivation of cost for the Contractor time. The proposal will be evaluated with
particular scrutiny of the hourly rates and how efficient the Contractor is likely to be,
based on the Contractor’s skitls and experience. The not-to-exceed limits should,
serve as a limit for overall NHID financial exposure, but also as a limit on Contractor
resources'dedlcated to this project.

Cost Tibles. The proposal should use the following cost tables in their cost proposal.
The bid should include the staff name, project role, proposed hours and hourly rate
for the work. The bidder is welcome to provide the not to exceed costs for one (1),
two (2), three (3) or four (4) exams but must provide at least the not to exceed costs
for one (1) and four (4) exams. NHID maintains lhc right to choose one or more
vendors for this projeet.



Cost Tables

Proposed Budget - One (1) EXAM

Proposed! Hourly Propose.d
Staff ProjectRole | Hours Rate | Budget
| Total Hours: | sub-Total:
{Other Costs Description: ' I T
- At
B ol __lother Costs Amount:|
N Tota| " Not To Exceed" Amount for 1EXAM:

Proposed Budget Two (2) EXAMS

TProposed Hourly i’ro_;;o;ed

Staff Project Role Hours Rate  , Budget
. “Total Hours ) {Sub-Total:

|other Costs Description: o }'-1 ,
. A ¢
R I ~ _ |Other Costs Amount:
Total "Not To Exceed" Amount for 2 EXAMS:|

- — T T et R S B

Proposed Budget - Three (3} EXAMS

-

, lProposed Hourly | Proposed
Staff | ProjectRole ~ Hours Rate _; Budget
. L Total Hours:} ~ {Sub-Total:
" [Other Costs Description: i -___..,,_;__' B T
L _L Other Costs Amount:
o Total “Not To Exceed" Amount for3 EXAMS




Proposed Budget - Four (4) E)(AMS

Proposed Hourly Proposed
Staff Prolect Role Hours Rate. | Budget
Total Hours: Sub-Total:

I i TR

!
[ B P P P P

Other Costs Description: .

| i _{Other Costs Amount:}.
Total “Not To Exceed" Amount for 4 EXAMS:

'Other costs Description. The proposal must include amounts for any material

expenses related to performing the work (e.g. specialized computer hardware or
software) and any cxpected out of-pocket or travel expenses. No benefits in addition
to payment for services other than those specifically identified above or included in
the proposal shall be provided by the NHID under the contract.

Proposals should state the periods of time during the term of this contract that
Contractor resources may be limited or inaccessible. -

The not to exceed amounts for each number of exams will be considered in the
evaluation scoring formula.

20% of total score

(4) Plan of Work, Timeframe and deliverables. The proposal must include a Work Plan

C)

(D)

and specify a timeframe in which the Contractor commits to project deliverables as
they are developed. The proposal should be specific about the steps that will be taken
by the Contractor. The Contractor is welcome to identify periods of time that they
will have reduced resources available, or other considerations that will allow resource
planning during the term of the contract. The Work Plan should include a description
of the anticipated products, a schedule of tasks, deliverables, major milestones, and
task dependencies.

20% of total score

Conflict.of Intergst. The applncant shall disclose any actual or potential conflicts of

interest.

Qthér Information. The proposal must include a listing of references of recent
engagements of the Contractor that reflect the skills appropriate for work on this




project, including telephone numbers and specific persons Lo contact.
Potential Contractors may be interviewed by staff of the NHID.

The New Hampshire Insurance Department will accept written questions related to

this RFP from prospective bidders with the deadline bcing June 27, 2017. Questions

should be directed to Alain Couture via email at alain.couture@ins.nh.gov. Please
include “RFP for 2017 ~ ECG - Market Conduct Exams”

A consolidated written response to all questions will be posted on the New
Hampshire Insurance Department’s website www. nli goviinsuraiee; June 29, 2017,

The successful bidder or bidders wil! be required to execute a state of New -
Hampshire Contract. A form P-37 contains the general conditions as required by
state of New Hampshire purchasing policies and the Department of Administrative
Services. Although this standard contract can be modified slightly by mutual
agreement between the successful bidder and the New Hampshire Insurance.
Department, all bidders are expected to accept the terms as presented in this RFP. 1f
the bidder requires any changes to the P-37, those changes need to be identified in
the proposal. The State reserves the right to negotiate specific terms in the contract
after selection of the successful vendor.

The selection of the winning proposal is anticipated by July 21, 2017, and the NHID
will seek to obtain all state approvals by late August. Please be aware that the
winning bidder will need to provide all signed paperwork to the NHID by August 1st
in order for deadlines to be met.

Proposals received after the above date and time “{ill_n_ot be considered. The state
reserves the right to reject any or all proposals.

Bidders should be aware that New Hampshire’s transparency law, RSA 9-F, requires
that state contracts entered into as a result 6f requests for proposal such as this be
accessible 1o the public online. Caution should be used when submitting a response
that trade secrets, social security numbers, home addresses and other personal
information are not included.



Agreement with Regulatory Insurance Advisors, LLC
2017-ECG 107°
Market Conduct Exams

EXHIBIT B
CONTRACT PRICE, PRICE LIMITATIONS AND PAYMENT

The services will be billed at the rates set forth in the Contractors Proposal, dated July 17, 2017,
not to exceed the total contract price of $169,750. The services shall be billed at least monthly
and the invoice for the services shall identify the person or person providing the service.
Payment shall be made within 30 days of the date the service is invoiced. -

- 7/&5//7_




Agreement with Regulatory Insurance Advifisors, LLC
2017-ECG 107

Market Conduct Exams

‘ Exhibit C-1

New Hampshire Insurance Department
Contractor Confidentiality Agreement

As a contractor for the New Hampshire Insurance Department {Department) you

. may be provided with information and/or documents that are. expressly or
impliedly confidential. All contractors are required to maintain such information
and documents in strict confidence at all times. Disclosure, either written or
verbal, of any confidential information and documents to any entity or person, who
is not in a confidential relationship to the particular information or documents will
result in termination of your firm’s services

The undersigned acknowledges she or he understands the foregoing and agrees to
maintain all confidential information in strict confidence at all times. The
undersigned. further acknowledges that if she or he is unsure of whether or not
particular information or documents are confidential, it is the undersigned’s
responsibility to consult with the appropriate Department personnel prior to any
disclosure of any information or document.

HD/ ly L Rlancrard | 7[&5/ 17

Printed !Name of Contractor Date

m Banchac

-Contfadtor Signature

Rev: 8/20/15 Exhibit C (Attach to State of NH Form _P37)



Agreement with Regulatory Insurance Advisors, LL.C
~ 2017-ECG 107
Market Conduct Exams

Exhibit C-2

NP : . : . Regulatory lnsurance Advieors, LLC
1, / oird duly authorized to sign on behalf of - (“Contractor™),
hereby acknow]edge the following:

Contractor is entering into an Agreement to perform certain services to assist the New Hampshire
Insurance Department (“NHID”) to implement a plan management health exchange, upon the terms and
conditions specified in the Agreement and in consideration of paymems by NHID of certain sums
specified therein.

Section 9 of the General Provisions of the Agreement requires that Contractor maintain the confidentiality
of, among other things, data and data systems to "which it has access in order to perform the tasks.
specified in the Agreement.

As part of its work under the Agreement, Contractor may be required to use the System for Electronic
Rate and Form Filing (SERFF), State Based System (SBS) and/or I-SITE to review carrier filings, annual
reports and other data stored in National Association of Insurance Commlssmners (“NAIC”) data
systems.

The NHID’s access to and use of NAIC data systems is governed generally by a Master Information
Sharing and Confidentiality Agreement (executed November 12, 2003) and by a Certificate of
Confidentiality to the NAIC {executed May 13, 2008) certifying that the NHID has the ability under New
Hampshire law to maintain the confidentiality of data available through NAIC propnetary systems and
applications, including I-SITE.

Contractor acknowledges that under Section 9 of the General Provisions of the Agreement, it, and/or its
subcontractors, are bound to maintain the confidentiality of all data sources, and specifically agrees that it
is bound by the confidentiality provisions of the Master Agreement and the Centificate of Confidentiality
with respect to any NAIC data or data systems to which it is given access.

July

Signed this E‘day of 2017, by

Requlatory Insurance Advisore, LLC



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that REGULATORY INSURANCE
ADVISORS LLC is o Nebraska Limited Liability Comp;my reglst'ered to transact business in New Hampshire on January 03, 2017,
| fitrther certify that ell fees and documents required by (he Secretary of State's office have been received and is In good stending
as far as this office is concerned.

Business ID: 762179

{N TESTIMONY WHBREGF,

! hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire, '
this 7th day of Junc A.D.2017.

William M. Gardner
Secretary of Stale




I, Holly L. Blachatd. hereby certify that I am a
(Name) '

Partner, Member or Manager of. Regulatory Insurance u&dVisorg.‘ LLC __ .alimited
(Name of Partnership or LLC)

liability partnership under RSA 304-B ora limited liability company under RSA 304-C.
[ certify that I am authorized to bind the partnership or LLC.

[ further certify that it is understood that the State of New Hampshire will relay on this
certiﬁcatioﬁ as evidence that the person listed above currently occupies the position indicated
and that they héve full authority to bind the partnership or LL.C and t‘hat this authorization has

not expired.

Date: 7/95 / QO.I_...?
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CERTIFICATE OF LIABILITY INSURANCE [ “aeraen”

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEK
1| . REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

T THIB CE!TlFDCATE IS5 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIOHTS UPON THE CERTIFICATE HOLDER THIS

0, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW., THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE {SBUING NSURER(B]. AUT'HDR.IZED

terms and conditions of the pollcy, certain policles may mqu!n an

© IRPORTANT: i the certificata hoidar (s sn ADOITIONAL {MSURED, the policy(iss) must be tndurlod. tf SUBROGATION ts WAIVED, subject 1o thw
) sndorssment.

mmmmmmmcmmmmm

+ curtificete lloldu {n lisus of such mdorurmnt(l)

Tencoocm ﬂ T Shawn Krolels . S
Shawn Kraifels State Fam Agent PR pa3s2260 . . I'@Mm-ﬂszm :
. - 570 Fellbrook Bivd, Suite 111 o Shawm: wmwmom oo
. '- Lincoln, NE 88521 ' WWWM_ ]
‘ ' Agent Code: 27-6118-184. INFURRAIS) AFFORDING COVERAGE T s
. | wesuman gm.,SIﬂeFm Fire and Casialty Company. - 201437
’ Reguiatory Insurance Advisors, LLC [resunena; sunl-‘m Mm:mnoblhlmumcmpw 1 2stre
841 Q St. Ste 726A L__'“"“
ki Linceln, NE 68508 ._!!!E“’- —
ey, < '
. COVERAGEB CERTIFICATE NUMBER: 001-2000-2011 .. ) oo REVlSION NUMBER 1

THIS 1S:TO CERTIEY; THAT. THE POLICIES OF- INSURANCE LIETED BELOW.HAVE BEEN, ISSU!ZD TO THE INSURED NAMED ABOVE.FOR THE POLICY PERIOO
INDICATED, . NOTWATHSTANDING ANY. REQUIREMENT, TERM OR'CONDITION OF ANY’ CONTRACT OR OTHER DOGUMENT WITH RESPECT TO WHICH THIS |-
‘CERTIFICATE MAY :BE ISSUED OR MAY. PERTAIN; THE INSURANCE: AFFORDED:8Y THE POLICIES DESCRIBED HEREIN 13. SUBJECT TO ALL THE-TERMS,.

. EXCLUSIONS AND CONDIMIONS OF SUCH POLICIES. LMT‘SS!‘MNAYMVEBEENRERJOEDBYPMUCW

ki _TYve of maumancs oLCTIMmR. T LT
|| A [omemaLLasLITY . 9T-BT-AETRS ‘0812017 | 030 12ts [EncHoccummence s 1000000
. % MWCEKMLIAMIW 8 - ! . - _l'.W-l_ m‘r ! tHIED | t 300,000
HE .| cunmgaane ocoun — ‘mmmnm. s ~_&poo
' - | peraoNAL & aoviNaRY [ 1,000,000
i - ) GEMERAL AOGREGATE | 3 _ 2,000,000
! GEMNL AGGREGATE LT APPLISS #ER: : PRODUCTH - COMPIOR AGG | § 2,000,000
X roucr [ 158 u-ILOC N - s
" | auTomoSes LIAGRITY COMBMED SIHGLE LT s
— i (Be wcciown) ]
L | anvauTo ] ‘ | BORLY LAY (Par parnar |
b MLOMEDATTOS N I BODKLY INJURY (her sccidwng | &
|_. | scHeouEs AUTOS " {ororenr :
| Henso surros (Pr wekiend ¢
| momcreD auTos 1
- s L - L
;| Jossmmiauns X lacen LT - P77l escnocoummence 3
jexcesaUAl CUAIMS MADE . | aooreaaTE .
i RETENTION 8 ¥ i . |
t WORKERS CONPENSATION 1 - " ] &Emu- ToTR ry
AMO CAFLOYERY LABLITY vin ) L8,
ey PROPA. : | Bk EACH ACCIDENT ]
. ACERMEMBCR CXCLUOED? [j NMD LS Ao
rmm:a. . i E.L CllEAﬁ ummuq_s
% : - . L DISEABE - AOLICY UNIT | §
L. DD.. [ - N . T
DESCRIPTION OF OPERATIONS | LOGATIONS / VEHICLES {Aztech ACORD 191, AddWonal Rarners Schmiis, If oM Spanm i reauined) ’ r

“lo41 0 5t Ste 728A, Uincoln, NE 88508 - Consullant

-CERVIF{CATE HOLOER, CANCELLATION ' e
BHOULD AMY OF THE ABQVE DEJCRIBED POLICIES BE CANCELLED UEFORE THE
EXMRATION DATE mn:ov ncmu WL 8X DELIVERED I ACCORDANCE WITH THE
NHID MOLICY PROVIMON
'wnmmmmmnm L —
: 1 Shawn Krul!als ,L

T ©1088. ZODUCORDCO ION. All rights reservad. 198
Tho ACORD nemie and logo ou registered marks of ACORD 001488, 1320494 02-11:2010 118

ACORD 25 {2002/08)

.
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jpmcnsx INSURANCE AGENCY INC/PAC i . T [ (888) 443-6112
"Jl2s0881 P: F:(888) 443-6112 = T . |
PO BOX 33015 - : INEURER|5) AF# DHDONG CNERAGE RAICH .
|SAN ANTONIO TX 78265 wancn: ientinel Ins Co LTU _ ¥1000
| waumen WSURER A2 ) -l
REGULATORY INSURANCE ADVISORS DBA SII — -
ADVISORS ’ PP
941 0 ST STE 726A SRR E =
LINCOLN NE_68508 . g S
COVERAGES CERTIFICATE NUMBER.: " REVISION NUMBER:

| PFOR INFORMATIONAL PURPOSES ONLY AUTHORIZCD REPREACKTATIVE !

ASS*¥  CERTIFICATE OF LIABILITY INSURANGE _ wois | &ra/sory”

THIS CERTIFICATEIS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTlFlCATE HOLDER THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

| BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE (SSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE GERTIFICATE HOLDER, -

E IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must huvo ADDﬂ'IONAL INSURED provisions or be endorsed,

If SUDROGATION IS WAIVED, subject to the lerms and conditions ot the policy, cortain policlas may require an ondorsement. A statement on this
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STANDARD EXHIBIT I

The Contractor identified as, Regulatory Insurance Aﬁvisors, LLC, in Section 1.3 of the General

Provisions of the Agreement agreés to comply with the Health Insurance Portability and Accountability
Act, Public Law 104-191 and with the Standards for Privacy and Security of Individually Identifiable
Health Information, 45 CFR Parts 160 and 164 and those parts of the HITECH Act applicable to business
associates. As defined herein, “Business Associate” shall mean the Contractor and subcontractors and
agents of the Contractor that receive, use or have access to protected health information under this
Agreement and “Covered Entity” shall mean the New Hampshire Insurance Department.

1)

‘Definitions.

'BUSINESS ASSOCIATE AGREEMENT

‘“Breach” shall have the same meaning as the term “Breach”. in‘TitIe XXX, Subtitle D. Sec.

13400.

:“Bus’ir’iéSs Associate” has the meaning given such term in section 160.103 of Title 45, Code of
Federal Regulations. T

“Covered Entity™ has the meaning given such term in section 160.103 of Title 45, Code of

Federal Regulations.

“Designated'Record Set ” shall have the same meaning as the term “designated record set” in 45
CFR Section 164.501.

“Data A egation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

“HealihCare Operations” shall-have the same meaning as the term “health care operations” in 45
CFR Section 164.501. ‘ ,

“IITECH Act” means the Health Information Technology for Economic and Clinical Health Act,
TitleXIII, Subtitte D, Part 1 & 2 of the American Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164,

“Individual” shall have the same meaning as the term “individual” in 45 CFR Section 164.50!
and shall include a person who qualifies as a personal representative in' accordance with 45 CFR
Section 164.501(g). ‘

“Privacy. Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 164.501, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

“Required by Law” shall have the same meaning as the term “required by law” in 45 CFR
Section 164.501. '
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m. “Sccrctary ” shall mean the Secretary of the Department of Health and Human Services or his/her
designee.

n. “Security Rule” shall mean the Seé;urity Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not secured
by a technology standard that renders protected health information unusable, unreadable, or-
indecipherable to unauthorized individuals and is developed or endorsed by a standards
developing organization that is accredited by the American National Standards Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meariing established
under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the HITECH
Act. B

2) ‘Use and Disclosure of Protected Health Information.

a.  Business Associate shall not usé, disclose, maintain or transmit Protected Health Information
(PHI) except as reasonably necessary to provide the scrvices outlined under Exhibit A of the
‘Agreement. Further, the Business Associate shall not, and shall ensure that its directors, officers,
employees and agents, do not use, disclose, maintain or transmit PHI in any manner that would
constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
L. For the proper management and administration of the Business Associate;
IL. As required by law, pursuant to the terms set forth in paragraph d. below; or

1I. For data aggregation purposes for'the health care operations of Covered Entity.

c. To the extent Business Associate is permlttcd under the Agreement to disclose PHI to a third
party, Business Associate must obtain, prior to making any such disclosure, (i) reasonable
assurances from the,third party that such PHI will be held confidentially and used or further
disclosed only as required by law or for the purpose for which it was disclosed to the third party;
and (ii) an agreement from such third party to notify Business Associate, in accordance with the
HITECH Act, Subtitle D, Part 1, Sec. 13402 of any breaches of the conﬁdentlallty of the PHL, to
the extent it has obtained knowledgc of such breach.

~

d. The Business Associate shall not, unless such disclosure is reasonably necessary to provide
services under Exhibit A of the Agreemcnt disclose any PHI in response to a request for -
disclosure on the basis that it is required by law, without first notifying Covered Entity so that
Covered Entity has an opportunity to object to the disclosure and to seek appropriate relief. If
Covered Entity objects to such disclosure, the Business Associate shall refrain from disclosing the
PHI until Covered Entity has exhausted all remedies.

e If the Covered Entity notifies the Business Associate that Covered Entity has agreed to be bound .
by additional restrictions over and above those uses or disclosures or security saf'eguards of PHI
pursuant to the Privacy and Security Rule, the Business Associate shall be bound by such
additional restrictions and shall not disclose PHI in violation of such additional restrictions and
shall abide by any additional security safeguards.

'
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3

‘(‘)'b'liga'fions and Activities of Business Associate.

Business Associate shall report to the designated Privacy Officer of Covered Entity, in writing,
any use or disclosurc of PHI in violation of the Agreement, including any security incident
involving Covered Entity data, in accordance with the HITECH Act, Subtitle D, Part 1, Sec.
13402.

The Business Associate shall comply with all sections of the Privacy and Security Rule as set
forth in, the HITECH Act, Subtitle D, Part 1, Sec. 13401 and Sec.13404.

Business Associate shall make available all of its internal policies and procedures, books and
records relating to the use and disclosure of PHI received from, or created o received by the
Businéss Associate on behalf of Covered Entity to the Secretary for purposes of determining
Covered Entity’s compliance with HIPAA and the Privacy and Security Rule. '

Business Associate shall require all of its business associates that receive, use orkhave access to
PHI under the Agreement, to agree in writing to adhere to the same restrictions and conditions on
the use and disclosure of PHI contained herein, including the duty to return or destroy the PHI as
provided under Section (3)b and (3)k herein. The Covered Entity Shall be considered a direct
third party beneficiary of the Contractor’s business associate agreements with Contractor’s
intended business associates, who will be receiving PHI pursuant to this- Agreement, with rights
of enforcement and indemnification from such business associates who shall be governed by
standard provision #13 of this Agreement for the purpose of use and disclosure of protected
health information.

Within fi ve (5) business days of receipt of a written request from Covered Entity, Business
Associate shall make available during normal business hours at its offices all records, books,
agreements, policies and procedures relating to the use and disclosure of PHI to the Covered
Entity, for purposes of enabling Covered Entity to determine Business Associate’s compliance
with the terms of the Agreement.

Within ten (10) business days of receiving a writlen request from Covered Entity, Business
Associate shall provide access to PHI in a Designated Record Set to the Covered Entity, or as
directed by Covered Entity; to.an individual in order to meet the requirements under 45 CFR
Section 164.524.

Within ten (10) business days of receiving a-writlen request from Covered Eatity for an
amendment of PHI or a record about an individual contained in a Designated Record Set, the
Business Associate shall make such PHI available to Covered Entity for amendment and
incorporate any such amendment to enable Covered Entity to fulfill its obligations under 45 CFR
Section 164.526.

Business Associate shall document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an individual for
an accounting of disclosures of PHI in accordance with 45 CFR Section 164.528.

" Within ten (10) business days of receiving a writtcn request from Covered Entity for a request for

an accounting of disclosures of PHI, Business Associate shall make available to Covered Entity
such information as Covered Entity may require to fulfill its obligations to provide an accounting
of disclosures with respect to PHI in accordance with 45 CFR Section 164.528.

{
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- (4)

(3

(6)

In the event any individual requests access to, amendment of, or accounting of PHI directly from
the Business Associate, the'Business Associate shall within two (2) business days forward such
request to Covered Entity. Covered Entity shall have the responsibility of responding to
forwarded requests. However, if forwarding the individual’s request to Covered Entity would
cause Covered Entity or the Business Associate to violate HIPAA and the Privacy and Security
Rule, the Business Associate shall instead respond to the individual's request as required by such
law and notify Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the Business
Associaté shall return or destroy, as specified by Covered Entity, all PHI received from, or
created or received by the Business Associate in connection with the Agrcement, and shall not
retain any copies or back-up tapes of such PHI. If return or destruction is not feasible, or the
disposition of the PHI has been otherwise agreed to in the Agreement, Business Associate shall
continue to extend the protections of the Agreement, to such PHI and limit further uses and
disclosures of such PHI to those purposes that make the return or destruction infeasible, for so
long as Business Associate maintains such PHI. If Covered Entity, in its sole discretion, requires
that the Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Oblipations of Covéred Entity:

Covered Entity shall notify Business Associate of any changes or limitation(s) in its Notice of
Privacy Practices provided to individuals in accordance with 45 CFR Section 164.520, to the
extent that such change or limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall promptly notify Business Associate of any changes in, or revocation of
permission provided to Covered Entity by individuals whose PHI may be used or disclosed by
Business Associate under this Agreement, pursuant to 45 CFR Section 164, 506 or 45 CFR
Section 164.508.

Covered entity shall promptly notify Business Associate of-any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, to the
extent that such restriction may affect Business Associate’s use or disclosure of PHI.

-

Termination for Cause

) 1
In addition to standard provision #10 of this Agreement the Covered Entity may immediately
terminate the Agreement upon Covered Entity’s knowledge of a breach by Business Associate of
the Business Associate Agreement sct forth herein as Exhibit I. The Covered Entity may either
immediately terminate the Agreement or provide an opportunity for Business Associate to cure
the alleged breach within a timeframe specified by Covered Entity. If Covered Entity determines
that neither termination nor cure is feasible, Covered Entity shall report the violation to the

Secretary,

‘Misccllaneous

Definitions and Regulatéry-Refercncés. All terms used, but not otherwise defincd herein, shali

have the same meaning as those terms in the Privacy and Security Rule, and the HITECH Act as
amended from time to time. A reference in the Agreement, as amended to include this Exhibit I,
to a Section in the Privacy and Security Rule means the Section as in effect or as amended.

Amendment. Covered Entity and Business Associate agree to take such action as is necessary to

-amend the Agreement, from time to time as is necessary for Covered Entity to comply with the
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changes in the requirements of HIPAA, the Privacy and Secunty Rule, dnd applicable federal and
state Jaw.

c. Data Owiiership: The Business Associate acknowledges that it has no ownership rights with
respect to the PHI provided by or created on behalf of Coveréd Entity.

d. laterprétatién. The parties agree that any ambiguity in the Agreement shall be resolved to permit
Covered Entity to comply with HIPAA, the Privacy and Security Rule and the HITECH Act.

e. Scaregation. If any term or condition of this Exhibit | or the application thereof o any person(s)
or circumstance is held invalid, such invalidity shall not affect other terms or conditions which
can be given effect without the invalid term or condition; to this end the terms and conditions of
this Exhibit | are declared severable. )

f. Survival. Provisions in this Exhibit 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section 3 k, the defense and
‘indemnification provisions of section 3 d and standard contract provision #13, shall survive the
termination of the Agreement. :

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

“Roquledir q- Thswane Mdodors 1L

Regu]al!@:ry Insurarﬂ.e Advisors, LLC

The Sl"t"a:re

Signafure of Authorized Representative

Hol fx[‘ E>|Qlﬂuharo‘

Name of Authonzed Reprcsentau\re

+ L5si0 e

LPresident . - :
- Titld of Apthorized Representative Title of Authérized Reprcsentatwe
{/2//’7 7/&5/;,)017
- Date / Date
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