New Hampshire Veterans Home
139 Winter Street

Tilton, NH 03276-5415 e
www.nh.gov/veterans
Margaret D. LaBrecque Telephone: (603) 527-4400
Commandant Fax: (603) 527-4402

September 17, 2014

Her Excellency, Governor Margaret Wood Hassan
And the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Pursuant to RSA 20:7 and RSA 119:13, it is hereby requested that you accept the attached
Annual Report of the New Hampshire Veterans Home for the Fiscal Year 2014.

EXPLANATION
I am pleased to offer the Annual Report in order to summarize activities of the New
Hampshire Veterans Home during the past year and intentions for the coming year. The mission
of the New Hampshire Veterans Home is to provide high quality, professional long-term care

services to the Granite State’s elderly and disabled veterans.

Sincerely,

\.’(/(a, : Cu,db «5772'&0}(2&61%

Margafet D. LaBrecque
Commandant

MDL:amb
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Physical Plant and Property

Fiscal year ended June 30, 2014

Physical Plant $36,188,753
Equipment $243,209
Highway/Roads $95,000
Total Plant and Property $36,526,792

Personnel Statistics
Unclassified 1 Classified 369 Part-time/per diem 103

1
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Resident Demographics s

age
83

62 % 100
Age Range

Resident Census Changes

"
[ Residents by County

{As of Date of Admission)

[ mAdmissions mDeaths ODscharges |

Residents by Gender

F14

179

l sMale IFemalel

Residents by Branch of Service

[ SArmy W®WAir Force DNavy aMarines lCoaslGuardl

Residents by Conflict Referral Sources
13 7% 12%
36 o -2l "
~ 97 12%
69%
55

@Family/Friend WVA ONurse/Social worker OOther

] ®WWII mKorea OVietnam DOtherl
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FY15 FINANCIAL SUMMARY
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THE YEAR IN REVIEW
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Quality of Life

The quality and variety of recreational
activities at NHVH plays an important part
in our residents’ lives. In addition to a
choice of several in-house activities daily,
trips into the surrounding community are
offered every week and residents can sign
up for longer excursions: trips to Red Sox
and Fisher Cats baseball games, to Hamp-
ton Beach, or to the Veterans Cottage at
Weirs Beach, for example.

Other keynote events throughout the
year, some of which are shown on the fac-
ing page, included:
¢ An NHVH resident who is a WWII

veteran was honored by the Red Sox,

getting to throw our the first pitch at

Fenway Park on New Hampshire Day.
¢ A Pentagon ceremony honored the

Home’s 62 Korean War veterans for

their service with certificates and sa-

lutes.
¢ A successful visit by the Northeast

Passage adaptive sports program from

UNH that got many residents out on

bicycles specially adapted to accom-

modate multiple physical and medical
limitations.

THE YEAR IN REVIEW

¢ The annual Cruise Night attracted
dozens of classic pre-1980 cars from
the “Golden Age of Horsepower.”

¢ A team from NHVH raised money for
the Alzheimer’s Association by partic-
ipating in the Memory Walk in Sep-
tember at Arms Park in Manchester,
NH.

¢ Throughout the year, multiple service
organizations including the DAV,
VFW, Rolling Thunder Motorcycle
group, American Legion, and Elks
sponsored cookouts and trips to their
posts for dinner and socializing.

¢ And we continued our intergeneration-
al and volunteer programs, engaging
both the community and university
system in public events such as the
annual Easter Egg hunt, Family Fun
Day, and other holiday social gather-
ings. Participants included Win-
nisquam Regional Middle School,
Tilton School, New Hampton School
and others.

Education

We continue to offer the “I Care”
Abuse and Neglect Prevention Program
three times a year, which educates staff on

caring for themselves as the best antidote
for elder abuse. Additional in-service train-
ings were offered.

Priorities

Installation of an Electronic Medical
Records system remains a top priority.

State and Federal (VA) capital funds
have been approved for the project, and
contracts for the installation were expected
to be set early in FY15.

The system, which will eventually
allow electronic entry and checking of
medication orders, will reduce medication
errors, boost patient safety, and improve
the efficiency of our clinical staff.

About the Veterans Home

The New Hampshire Veterans Home
was established in Tilton in 1890 as the
Soldier’s Home for Civil War Veterans.

The modern facility is home to 200 men
and women who have served their county
and fellow New Hampshire Citizens.

Its mission is to provide high quality,
professional long-term care services to the
Granite State’s elderly and disabled veter-
ans. NHVH is the only long-term care fa-
cility in New Hampshire that is dedicated
exclusively to veterans.

Resident council:

Life at the Home. Its purpose is:

ings, and services;
affairs within the facility;
among residents; and

for the benefit of all residents.

Representing veterans’ interests

The New Hampshire Veterans Home’s Resident
Council has been instrumental in advocating for
meaningful changes that impact the Quality of

® To suggest improvements and help the admin-
istration provide better programs, surround-

® To give residents a greater participation in
e To promote friendship and understanding

e To provide and receive necessary information

The Council meets monthly. The officers plan an agenda, but it
is flexible and the residents are always invited to express their
opinions on any subject. The officers, elected by secret ballot
for one-year terms, include President, 1st Vice President, 2nd
Vice President, Chaplain, and Sergeant at Arms.

The 2013-2014 elected officers are, from left, John
Noonan, first vice president; Al Armstrong, chaplain;
Roger Paris, president; Pat Ramey, second vice presi-
dent, and Ray Plummer, sergeant at-arms.

Resident Council Officers work with our Social Work staff to
implement as many recommendations as possible. Residents
also are represented on many decision-making committees:
Board of Managers, Safety Committee, Leadership Team, Art
Committee, and Palliative Care Committee.

New Hampshire Veterans Home
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NOTES
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NHVH resident George Nichols throws
out the ceremonial first pitch before
the Boston Red Sox game on New
Hampshire Day at Fenway Park in
Boston in May.

New Hampshire Veterans Home

Margaret D. LaBrecque, Commandant
139 Winter Street

Tilton, NH 03276

Phone: 603-527-4400

Fax: 603-527-4402

Website: www.nh.gov/veterans




