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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603.27M501 1-800^52.3343 ExL 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964

www.dhtis.nh.80v

August 2, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into amendments to existing contracts v/ith the vendors listed below to continue
COVID-IO detection and prevention activities, by exercising contract rer>6wal options and by
increasing the total price limitation by $1,432,969 from $2,112,698 to $3,545,667 and extending
the completion dates from November 18, 2022 to June 30, 2023 effective upon Governor and
Council approval. 100% Federal Funds.

The original contracts were approved by the Governor on December 14, 2020 and
presented to the Executive Council on March 3.2021, as Informational Item #C.

Vendor Name Vendor

Code

Area Served Current

Amount

Increase

(Decrease)
Revised

Amount

City of Nashua
177441-

8001

Greater

Nashua Area
$896,349 $621,556 $1,517,905

Manchester

Health

Department

177433-

8009

Greater

Manchester

Area

$1,216,349 $811,413 $2,027,762

Total: $2,112,698 $1,432,969 $3,545,667

Funds are available in the following account for State Fiscal Years 2022 and 2023 with
the authority to adjust budget line items within the price limitation and encumbrances between
slate fiscal years through the Budget Office, if needed and Justified.

05-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES.
ELC CARES COVID-19,100% FEDERAL FUNDS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
90183518 $1,689,516 $(1,358,394) $331,122

77i« DepQrlmtnt ofHeallh and Human Services'Mission it lo join communiUes and familiet
in providing opportunititt for citizsnt to achieve health and independence.
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2022 102-500731
Contracts for

Prog Svc
90183538

$423,182 $1,167,323 $1,590,505

2023 102-500731
Contracts for

Prog Svc
90183538

$0 $1,624,040 $1,624,040

Total $2,112,698 $1,432,969 $3,545,687

Se« Attached Fiscal Details

EXPLANATION

The purpose of this request is to continue COVID-19 detection and prevention activities In
the Manchester and Nashua areas that include conducting case investigation and contract tracing
for suspected and confirmed cases of COViD-19 and conducting outbreak investigation and
response for suspected and confirmed clusters and outbreaks of COIVD-19.

Approximately 202,000 individuals living in the Greater Manchester and Nashua areas will
be served from July 1, 2020 to June 30. 2023.

The Contractors investigate suspected and confirmed COVID-19 cases by contacting
individuals with confirmed COVID-19 cases and their close contacts to provide instructions for
isolation and quarantine in accordance with current guidance. The Contractors also investigate
clusters and outbreaks to identify risks and implement control measures to prevent additional
COViD-19 cases.

During an investigation, the Contractors conduct a remote or on-site assessment to
determine how the transmission of COVID-19 is occurring within a particular setting and provide
infection prevention, control, consultation, and technical assistance. The Contractors also
implement public and partner education and training programs to prevent the spread of COVID-
19 in their communities.

The Contractors will continue, supporting Community Health Worker positions, ensuring
that COVID-19 services are provided in a culturally and linguistically appropriate manner.- The
Community Health Workers will continue supporting the following initiatives to mitigate the risk of
COVID-19 by providing:

•  Cultural mediation among individuals, communities, and health and social service
systems.

•  Culturally appropriate health education and information via care coordination, case
management, and system navigation.

•  Direct services to individuals with COVID-19 and their family members affected by
COViD-19.

The Department will continue monitoring contracted services using the following metrics:

•  Proportionate number of COVID-19 cases investigated within 24 hours of being
reported.

•  Proportionate number of COVID-19 cases with complete information on the
following key data elements.
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As referenced in Exhibit A, of the original contracts, the parties have the option to extend
the agreements for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parlies and Governor and Council approval. The
Department is exercising its option to renew services for 7 % months of the two (2) years available,
leaving 1 year and 4 months available for renewal.

Should the Governor and Executive Council not authorize this request, the health
departments will lack the ability to effectively respond, assess, advise, and monitor individuals
directly impacted by COVID-19 within their respective communities. Additionally, the health
departments will not have the staffing resources necessary to conduct investigations, educate the
public, identify risks and implement control measures, to prevent the spread of COVID-19 in their
communities.

Area served: Greater Manchester and Greater Nashua areas.

Source of Funds: CFDA #93.323 FAIN #NU50CK000522

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES

ENHANCED DETECTION, RESPONSE, SURVEILLANCE, AND PREVENTION OF COVID-19

FISCAL DETAILS

05-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIVISION OF PUBLIC

HEALTH, BUREAU OF LABORATORY SERVICES, ELC CARES COVID-19.100% FEDERAL FUNDS

City of Nashua Vendor#177441-B001

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Program Services 90183518 $ 473.167 ($327,651) $ 145,516

2022 102-500731 Contracts for Program Services 90183538 $ 423.182 $ 244,745 $ 667.927

2023 102-500731 Contracts for Program Services 90183538 $ - $ 704,462 $ 704.462

Sub Total $ 896.349 $ 621,556 $ 1,517,905

Manchester Health Department Vendor# 177433-B009

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Program Services 90183518 $ 1.216,349 ($1,030,743) $ 185,606

2022 102-500731 Contracts for Program Services 90183538 $  . - $ 922,578 $ 922,578

"2023 102-500731 Contracts for Program Services 90183538 $ - $ 919,578 $ 919,578

Sub Total $ 1.216,349 $ 811.413 $ 2.027.762

Totall $ 2.112.6981 $ 1.432.9691 t 3,545,667

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

Increased

(Decreased)
Amount

Revised Budget

2021 102-500731 Contracts for Prog Svc 90183518 $1,689,516 ($1,358,394) $331,122

2022 102-500731- Contracts for Prog Svc 90183538 $423,182 $1,167,323 $1,590,505

2023 102-500731 Contracts for Prog Svc 90183538 $0 $1,624,040 $1,624,040

Total $2,112,698 $1,432,969 $3,545,667

Fiscal Details

Page 1 of 1



OocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-8C34C84CEF3E

State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Enhanced Detection, Response, Surveillance, and Prevention of COVID-19
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and City of Nashua ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on December 14, 2020,
and presented to the Executive Council on March 3, 2021, (Item #C)-, the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, Section 1, Subsection 1.2, the Contract may be amended upon written
agreement of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,517,905.

3. Modify Exhibit C-2, Budget, by replacing it in its entirety with Exhibit C-2 Amendment #1, Budget,
which is attached hereto and incorporated by reference herein.

4. Add Exhibit C-3, Amendment #1, Budget, which is attached hereto and incorporated by reference
herein.

SS-2021-DPHS-09-ENHAC-01-A01 City of Nashua Contractor Initials JM
A-GA-1.3 Page 10(3 Date 09/i7/2i
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All terms and conditions of the Contract not modified by this Amendment #1 remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/21/2021

Date

-OocuSlgnad by:

"TlUcy

Name°^'^^°^°'°^^^ m. Tllley
Title: oi rector

City of Nashua

09/17/21

Date Name: /
Title:

SS-2021-DPHS-09-ENHAC-01 -AOI

A-GA-1.3

City of Nashua

Page 2 ol 3



DocuSign Envelope ID; DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

-OocuSignsd by:

9/27/2021 J. AunluiU,
D^Ji Marshall ^

Title: Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

title:

SS-2021-DPHS-09-ENHAC-01-A01 City of Nashua

A-GA-1.3 Page 3 of 3



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CeF3E

EihlWt C-2, Amendment *1. Budget

New Hampshire Oepartment of Health and Hitman Services

Cdntreclor Nwne: City e< Meshwe

Budget Request lor: Enhanced Detection. Response, Surveillance, and Prevention ol C0VID-1S

Budget Parted: SPT 2022

1. Total SatarvTWaoes

2

Total Program CotT
Total

Contractor Share / Match

Irtdlreet

Funded by OHHS contract shsr^
Direct Indirect

. Employee I

3. Consultanis

4. Equioment:

Rental

Rep^ and MairWenance

Purchase/OeprectaUcn

S. Supoies:

Ptiarmacy

Medical

ORice

Occwency
a. Current Exoenses

Tdephorre

SubsCTiptions

Audit and t.eg^
Visor ance

Board Exceneee

9. Sottware

10. MarVetirrqiCommunicatictq

11. Stall Education and Trainino
12. Subccncacts/Aoreements

13. Other (speciticoelaitimanoaioryl:

CtoCvng i Unilofms

TOTAL

krdlrect As A Percent of Direct
667,927 630,731 37.196

City ol Nashua
SS-2021-DPHS-09-ENHAC-01-A01

Exhillit C-2. Amendment t1. Budget
P^ I ol 1

CorVacior Mtiats JM
Daie09/17/21



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

Exhbit C-3. Amendment n. Budget

New HampsMre Department of Health arKf Human Servlcea

Contract or Name: City el Nasltua

Budget Request for; Enhanced Detection. Response. Surveillanee, and Prevention of COVtD-19

Budget Period: SPY 2023

Urre hem birect
fotat Program CosP Contractor Share / Match

Direct Indirect

Funded l>y PMHS contract shar^
Otract "T«3"

I. Total SalarytWaoes

2. Emptoyea Benetits 151.938.78
3. Constilants

Equipment:

Rarual

Repaw and Maintenance

PurcnasePepreciation

5. Supo*es:

Educaiienai

Ptiarmacv

8. Travel

Occupancy

a. Current Expenses

Telephcrre

Postage

Subscripaons
Audii and Legal

hsuiance

Beard Evpenses

9. Sottware

to. MarltetinorCommunicaiions

I. Stall Education and TralninQ

12. Suttcontracts/Agreements

13. Other (specific delate mandatory):

Printino

CtoOsng 8 Umlgrms

TOTAL

Indlract As A Percent ol Direo"
687.266 667.266 ■TO3S1

Dty ol Nashua
SS-2021-OPH&^»-ENHAC.O1-A0l
Eihiiit C-3. AmenAnent si. Bu^i
Page I ol 1

Contractor Initials

09/17/21



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

CERTIFICATION

I hereby certify that the anached document is a true and accurate copy of Resolution
2M61: - ;

"RFJ.ATIVt: TO THF ACCEPTANCE AND APPROPRIATION OF AN ADDITIONAL

5621,556 FROM 1 HE vSTATE OF NEW HAMPSHIRE, DEPARTMENT OF HEALTH AND
HUMAN SERVICES INTO PUBLIC HEALTH AND COMMUNITY SERVICES GRANT
activity "COVID-19 enhanced DETEC riON^'

i^asscd by the Board oi" Aldermen on September 14, 202!, and approved by the Mayor on
Scpicmbef 15. 2021;

That the foregoing Resolution is in full force and effect, unamended, as of the date
hereof,

WITNESS my hand and the seal of the said City of Nashua, New Hampshire, this
15'^ day of September. 2021

A true cop

Attest:

Isan K-NLovenng
City Cleric



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

R-2M6I

irniNASH
BS9

RESOLUTION

RELATIVE TO THE ACCEPTANCE AND APPROPRIATION OF AN ADDITIONAL
$621,556 FROM THE STA I E OF NEW HAMPSHIRE, DEPARTMENT OF HEAL! H
AND HUMAN SERVICES INTO PUBLIC HEALTH AND COMMUNITY SERVICES

GRANT ACTIVITY "COVU)-19 ENHANCED DETECTION"

CITY OF NASHUA

In the Year Two Thousand and Twenty One

RESOL VED by the Board ofAidermcn of the City of Nashua that the City of Nashua and
the Division of Community Development are authorized to accept and appropriate an additional
$621,556 from the State of New Hampshire, Department of Health and Human Seiviccs into
Public Health and Community Services grant activity "COVID-19 Enhanced Detection" for the
purpose of supporting infection control through enhanced detection in response to COVID-19.



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

LEGISLATIVE YEAR 2021

RESOLUTION; R-2M61

PURPOSE;

SPONSORfS^:

COMMITTEE

ASSIGNMENT;

Relative to tltc acceptance and appropriation of an additional
S62L556 from the State of New Hampshire, Department of
Health and Human Services into Public Health and

Communlt>' Services grant activity' "C0V1L")-19 Enhanced
Detection"

MayorJim Donchess
Alderman-at-Large Michael B. O'Brien
Alderman Patricia Klee

Aldenoan Richard A. Dowd

Alderman June M. Caron

Alderman Thomas Lopez
Alderman-at—Large David C. Tencza

Human Affairs Committee

Alderman Jan Schmidt

Alderman Skip Cleaver
Alderman Linda Harriott

Gathrlght
Alderman-at-Large Lori
UUshlre

FISCAL NOTE: The fiscal impact is a S621,556 gram tu be used for a specific
purpose.

ANALYSIS

This resolution authorizes the city to accept and appropriate additional funds from the State of
New Hampshire, Department of Health and Human Services for the purpose ofsupponing
infection control through enhanced detection in response to COVID-19. These funds are in
addition to funds previously authorized in the amount of 5896,349 under R-20-092. This funding
shall be in effect through June 30, 2023.

Approved as to account
structure, numbers,
and amount:

Financial Services Division

By; _^/John Griffin

Approved as to form: Office of CorDoration Counsel

Date:
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RESOLUTION R-21-161

Relative to the acceptance and

appropriation of an additional

$621,556 from the State of New

Hampshire, Department of

Health and Human Services into

Public Health and Community

Services grant activity "COVID-

19 Enhanced Detection"

IN THE BOARD OF ALDERMEN

1ST reading August 10, 2021

Referred to:
Human Affairs Committee

Endjorsed by
Jj Or MAYOR

O'BRIEN

KLEE

DOWD

CARON

LOPEZ

TBNCZA

SCHMIDT

CLEAVER

HARRIOTT-
GATHRIGff.

WILSHIRE

Reading September 14, 2021

3'^ Reading

4'^ Reading

Other Action

Passed

Indefinitely Postponed

Defeated

Attest: C/w—
City

Presideni

/ / J
Approved J(j s w

ors Signoluro

7 Date

Vetoed:

Veto Sustained:

Veto Overridden:

Attest:

City Clerk

President



DocuSign Envelope ID: DE3D4E40-6C32-47E3-A06D-BC34C84CEF3E

Client#: 1664199 CITYNA8H3

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OOfYYVY)

6/28/2021

THIS CERT1RCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiflcato holder le an ADDITIONAL INSURED, the pclicy(iee} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder In lieu of such er>dorsemant(s}.

PROOUCSR

U8I Insurance Services LLC

12 Gill Street Suite 5500

Wobum.MA 01801

855 874^)123

Maria NUon

855 874-0123 781-376-5035

Maria.Nlxon@U8i.com

tN8URER{8) AFFOROIMO C0VERA6S MAica

INSURER A: Amertcsn Alternative Insurance Corp 19720

INSURED

City of Nashua

Risk Management Department

229 Main Street;

Nashua, NH 03061

INSURER e: 8«ftty National Casualty Cerp 15105

INSURER C :

INSURER D;

INSURER S :

MSURER F ;

COVERAGES CERTIFICATE NUMBER; REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONOmON OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

(NSR
LTR TYPEOFMSURANCE

ADOL

IN8R
SUBR

VWD POLICY NUMBER nS&jb'S]^ UMtTS

A X COMMERCIAL GCJtERAL UASaJTY

>e 1 X [ OCCUR
N1A2RL00000051S 07/01/2021 07/01/2022 EACH OCCURRENCE s1.000.000

CLAIMS-MAI s

MED EXP (Any ona paraon) s

GET

PERSONAL A AOV INJURY s

fl AGGREGATE LIMIT APPUES PER;

POLICY 1 ! JECT 1 1 LOC
OTHER

GENERAL AGGREGATE S 2.000.000

PRODUCTS • COMP/OP AGO s

RETENTJON <300,000

A AUTOMOBILE UABnJTY N1A2RL000000515 07/01/2021 07/01/2022 COMSINED SINGLE LIMIT
s2.000,000

X Af4YAUT0

HEOULED
fTOS
>N-OWNEO
n 08 ONLY

BODILY INJURY (Pai paraon) s

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

SC
Al

BOOEY INJURY (Par aoddani) s

X X
NC
At

PROPERTY DAMAGE
rPnr-aerirtAntt s

RETENTION <300,000

A X UMBRELLA UAB

EXCESS LULB

X OCCUR

CLAIMS-MADE

N1A2UM00000051S 07/01/2021 07/01/2022 EACH OCCURRENCE <5.000.000

AGGREGATE s5.000.000

DEO X RETENTION si 0,000 s

B WORKERS COHPENSAnON

AND EMPLOYERS'LIABILITY y/H
ANY PROPRIETOR/PAKTNEfVEXECunVErH
OFPICERIMEMBER EXCLU0E07 N
(ttandatory In NH) ' '
V yaa, daacftea unte
DESCRIPTtON OF OPERATIONS bakw

M/A

SP406S115 07/01/2021 07/01/202;
y IPER :OTH-
A IflTATirrF iFR

E-LEACHACCOENT s1,000.000

E.L. DISEASE ■ EA EMPLOYEE si .000.000

E.L DISEASE - POLICY UMIT si .000.000

OE8CRIPTION OF DPERAnoNl/ LOCATIONS/VEHICLES (ACORD 101. Additional Ranurka Schadkda, may b# sttaehad If worn apaea la raoutrad)

Re: City of Nashua Infectious Disease Prevention Contract Amendment • SS2019 DPHCSA 01-INFEC-01-A01

CERTIFICATE HOLDER CANCELLATION

NH Department of Health & Human

Services

129 Pleasant Street

Concord, NH 03301

SHOULD ANY W THE ABOVE DESCRIBED POUCES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PRONhSIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 1
#83251064g/M32505C64

e 1988-2015 ACORD CORPORATION. All rjghts reserved.
The ACORD name and logo are reglttered marka of ACORD

P1DZP
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D! VISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03J0I

603-271-4501 1-800-852-3345 Ext 4501

Fax: 603-271-4827 TOO Access: 1-800-735-2964

www.dhhs.nh.gov

December 15, 2020

His Excellency, Governor Christopher T. Su.nunu
And the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as

extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10. 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, and 2020-23, Governor Sununu has authorized the

Department of Health and Human Services, Division of Public Health Services, to enter Into
Retroactive, Sole Source contracts with the Contractors listed below in an amount hot to exceed
$2,112,698 for COVID-19 detection and prevention activities, with the option to renew for up to
two (2) additional years, effective retroactive to July 1, 2020, through November 18, 2022.100%
Federal Funds.

Vendor Name Vendor Code Area Served Contract Amount

City of Nashua 177441-B001 Greater Nashua Area $896,349

Manchester Health

Department
177433-B009 Greater Manchester Area $1,216,349

Total: $2,112,698

Funds are availabe in the following account for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEFT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES,
ELC CARES COVID-19,100% FEDERAL FUNDS

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

2021 102-500731 Contracts for Prog Svc 90183518
$1,689,516

2022 102-500731 Contracts for Prog Svc 90183518
$423,182

Total $2,112,698

The Dcparlincnt of Health and Human Seruicca' Mission is to join communities and families
in providing opportunities for ciliscns to achieve health and independence.
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EXPLANATION

These contracts are Retroactive because more time was needed to negotiate and finalize
the scope of the work prior to the Contractors accepting the terms of the agreement, and the
Department, in the interest of the public's health and safety, needed the Contractors to quickly
respond to the COVtD-19 pandemic. These contracts are Sole Source because the City of
Nashua and the Manchester Health Department are the only local municipal public health entities
with the legal authority and Infrastructure necessary to provide disease surveillance and
investigation; mitigate public health hazards; and enforce applicable laws and regulations in the
Greater Nashua and Greater Manchester area.

The purpose of these contracts Is for the Contractors to implement and carryout activities
to combat COVID-19 in their communities. The COVID-19 activities include conducting case
Investigation and contact tracing for suspected and conftrmed cases of COVIO-19 and conducting
outbreak investigation and response for suspected and confirmed clusters and outbreaks of
COVID-19.

Approximately 202,000 individuals living in the Greater Manchester and Greater Nashua
area will be served from July 1, 2020. to November 18, 2022.

The Contractors investigate suspected and confirmed COVID-19 cases by contacting
individuals with confirmed COVID-19 cases and their close contacts to provide instructions for
isolation and quarantine In accordance with current guidance. The Contractors serve the letters
of Isolation on behalf of the Department. The Contractors also investigate clusters artd outbreaks
to ideritify risks and implement control measures to prevent additional COVID-19 cases. During
an investigation, the Contractors conduct a remote or on-srte assessment to assess how the
transmission of COVID-19 is occurring within a particular setting and provide infection prevention,
control consultation and technical assistance.

Additionally, the Contractors will each hire two (2) Community Health Workers to ensure
that COVID-19 services are provided in a culturally and linguistically appropriate manner. There
are many inequities in social determinants of health that put racial and ethnic minority groups at
increased risk of getting sick and dying from C0VID-i9. The Community Health Workers will
support the following initiatives to mitigate the risk of COVID-19 by providing;

•  Cultural mediation among individuals, communities, and health and social service
systems.

•  Culturally appropriate health education ar»d Information via care coordination, case
management, and system navigation.

Direct services to individuals with COVID-19 and their family members affected by
COVID-19.

The Department will monitor contracted services using the following metrics:

•  Proportionate number of COVID-19 cases Investigated within 24 hours of being
reported.

•  Proportionate number of COVID-19 cases with complete Information on the
follbwing key data elements.

As referenced in Exhibit A of the attached contracts, the parties have the option to extend
the agreements for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and appropriate State approval.



His Excellency, Governor Christopher T. Sununu
And the Honorable Coundl
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Area served; Greater Manchester and Greater Nashua Area

Source of Funds: CFDA #93.323. FAIN # NU50CK000522

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner

The Deportment ofHeaUh and Human Seruiees' Mieeion ia to Join eommuniiies and /omilies
in providing opporiuniiiet for eilieent u> achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

COMMUNirr MENTAL HEALTH CENTER CONTRACT AMENDMENTS

SFY 2016 FINANCIAL DETAIL

05-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF.

HHS; DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES, ELC CARES COVID-19.

City of Nashua Vendor# 177441-8

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

2021 102-500731 Contracts for Program Services 90183518 $  473.167.00
2022 102-500731 Contracts for Program Services 90183518 $  423.182.00

Sub Total $  896.349.00

Manchester Health Department Vendor# 177433-B

State Fiscal

Year
Class / Account Class Title Job Nurhber Cument Budget

2021 102-500731 Contracts for Program Services 90183518 $  1.216.349.00

2022 102-500731 . Contracts for Program Services 90183518 $

Sub Total $  1.216.349.00

Overall Total I $ 2.112.698.00|

Aitachment • Bureau of Behavioral Health

Financial Detail
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FORM NUMBER P-37 (version J 2/11/2019)

Subject:_Enhanced Detection,'Response, Surveillance, and Prevention ofCOVID-lP
(SS-2021-DPHS-09-ENHAC-01)

liatjcg; This agrccrocni-and all of its'attachmenls shall become public upon submission to Govcraor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly idcriuficd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State ofNew Hampshire and the Contractor hereby mutuily agree as follows:

GENERAL PROVISIONS

I.I State Agency Name

New Hampshire Department of Health and Human Services

1.2 Slate Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

City of Nashua

1.4 Contractor Address

229 Main St.

Nashua, NH 03060

1;5 Contractor Phone

Number

(603)589-3000

1.6 Account Number

05-95-90-903010-

19010000

1.7 Completion Date

November 18, 2022

1.8 Price Umiration

S896.349

I .y Contracting Officer for State Agency

Nathan D. White, Director

/} _

1.10 Stale Agency Telephone Number
J

(603)271-963,1

l.ll CoAtractorSignature\ / . / 1.12 Name and Title of Contractor Signatory

Stale Agency Signature

(a Date; 12/21/2020

1.14 Name and Title of State Agency Signatory

Lisa Morris. Director, NH Division of Public Health Services

1.1 >, Approval by the N.H, Department of Administration, Division of Personnel (ifapplicable)

Director, On: '

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By On:
12/24/20

1.17 Approval by the Governor and Executive Council (ifapplicable)

. G&C Item number: G&C Meeting Dale:

Page 1 of 4
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2. SERVICES TO BE PERFORMED. The Siatc of New
Hampshire, acting through the'agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and itubject to the approval of the Govcnior and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and oil obligations of the parties hercunder, shall
become efTcctlve on the date the Covcmor and Executive
Council approve this Agreement as indicaied in block 1.17,
unless no such approval is required, in which case the Agreement

'shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Seryiccs prior to the
Effective Date, all Services performed by the Cpntractor prior to
the Effective. Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractdr,
includiDg without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must coraplcic all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of iWs Agreement to the
contrary, all obligations of the State hcreunder, including,
without limitation, the continuance of payments hcreunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBrr B, in whole or in
part. In no event shall the State be liable for any payments
hcreunder in excess of such available appropriated funds. In the
event of a reduction or icnnination of appropriated funds, the
Slate shall, have the right to withhold payment until such funds
become available, if ever, and ̂ all have the right to reduce or
terminate the Services under this Agreement immediately upon
•giving the Contractor notice of such reduction or termination.
The State shall not be required (o transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account arc reduced or unavailable.

5. contract PRICE/PRICE LIMITATiON/
PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any araounts-
otherwise payable to the Contractor under this Agreement those,
liquidated amounts required or pcrmiiied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hcreunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or muriicipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
ftjndcd In any pan by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State Of the United States issue to implemcat these regulations.
The Contractor shall also comply with all applicable Intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminaie against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will cake affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
nccessiry to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Dale in,block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or ofTicia], who is msierially involved in the procurement,
administration or performance of this Agreement. This
provision shall .survive termination of this Agreement.
7.3 The Contracting Officer specified in.block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT or default/remedies.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an cvent of default hereunder ("Event
of Default"):
8.1.1 failure to perform this Services satisfaciorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any ,Event of Default, the State may
take any one, or more, or all, of (he following actions:
8.2.1 give the Contractor a vmticn notice specifying the Event of
Default.and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days fiT5m the
date of the notice; and ifthe Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
ContTBCtornoticc of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to ihc.ContrBctor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stare may
owe to the Contractor any damages thc.Statc suffers by reason of
any Event of Default; end/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat .the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Stale is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after (he date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and incl.uding the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Coniractof
shall, within 15 days of notice of early termination, develop and

Page

submit to the Slate a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALiry/
PRESERVATION.

JO.l As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts,-sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.
10.2 All data and any property which has been received from
the Stale or purchased with ftinds provided for that purpose
under this Agreement, shall be the property of the Slate, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
12.1 The Contractor .shall not assign, or otherwise transfer any
interest in this Agrccroem without the prior .written notice^ which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a wrincn consent of the Slate. For purposes
of this paragraph, a Change of Control shall constitute
.assignment. Change of Contror' means ' (a) merger,
consolidation, or a.transaction or series of related transactions in
which 0 third party, together with its affiliates, becomes the
direct or indirect owner, of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless othenvise exempted by law,
the Conrractor shall ihdcmnily and hold harmless the Stale, its
oftlccrs and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infriagemcnt, or other claims asserted against
the State, its officers or employees, which arise out of (or .which
may be claimed to arise but oQ the acU or omission/Of-the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional condud. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This' covenant in paragraph 13 shall sutvive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shdl require any
subcontractor or assignee to obtain and maintain in force, the
follo.wing insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,000,000 per occurrence and S2,000.000 aggregate
or.excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagreph tO.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagreph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Depanmcnl of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor^ a cenincate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her .successor, ccrtiflcalc{s) of insurance
Tor all renewal(s) of insurance required under diis Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WdRKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor.agree."!, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 -A f'lForAers'
Compensation"). .
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation In connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall frimish the Contracting Officer
identified in block 1.9iorhis or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281>A and any applicable renewal(s) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not. be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor of employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Aity notice by a party hereto to the other party
shall be deemed to have beeii duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged oitly by an instniment in writing signed by the
parties hereto and oiily after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unle.ss no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement Is the worditig
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and anic'ridmcnl thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
'benefit any third parties and thi."v Agreement shall not be
construed to confer any such benefit.

21. UEADCNGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROMSIONS. Additional or modifying
provisions set forth in the attached EXHtBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any ofihc provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
iexeculcd In a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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r^.New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor issued under Executive Order
2020-04, as extended by Executive Orders 2020-05, 2020-08,2020-09.
2020-10. 2020-11, 2020-12. 2020-13, 2020-14, 2020-15. 2020-15,2020-
16, 2020-17, and 2020-18 of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall be effective
retroactive to July 1, 2020.C'Effective Date'), upon Governor approval.

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s}
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12:3 as follows:

12.3. S;ubcohtractors are subject to the same contractual conditions as the
^ Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance Is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS-2021-OPHS-09-ENHAC-01 Exhibit A - Ro^Hslonj to Standard Conlract PfovWons ConirBcier inlOals
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT 8

Scope of Services

1. COVID-19 Case Investigation

1.1. The Contractor shall support coronavirus disease 2019 (COVID-19) activities,
including, but not limited to:

1.1.1. Conducting all case Investigation and contact tracing for suspected
and confirmed cases of COVID-19.

1.1.2. Conducting all outbreak investigation and response for suspected
and confirmed cluster and outbreaks of COVID-19.

1.1.3. Obtaining key data elements on each individual investigated, which
Includes, but is not limited to:

1.1.3.1. Race;

1.1.3.2. Ethnicity;

1.1.3.3. Outbreak association;

1.1.3.4. Sensitive occupation;

1.1.3.5. Hospitalization;

1.1.3.6. Exposure / risk factor information;

1.1.3.7. Symptoms:

1.1.3.8. Underlying medical conditions;

1.1.3.9. Specific underlying medical conditions; and

1.1.3.10. Documentation of lab results.

1.2. When conducting COVID-19 case investigation, contact tracing, outbreak
investigation, and response activities, the Contractor shall:

1.2.1. Follow appropriate C0VID-19~guideiines Issued by the Department
and/or the Centers for Disease Control and pirevention.

1.2.2. Use laboratory data and provider reports to initiate case
investigations, conduct contact tracing and follow up, and
Implement containment measures.

1.2.3. Contact individuals with confirmed COVID-19 cases and their close
contacts to provide instructions for isolation and quarantine in
accordance with current COVID-19 guidance.

1.2.4. Utilize tools that assist in the rapid mapping and tracking of disease
cases for timely and effective epidemic monitoring and "response,
incorporating laboratory testing results and other data sources.

S^2021-DPHS-09-ENHAC>01 Conlractor Initials-zj^
City of Nashua Page 1 of 9



New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of C0VID>19

EXHIBIT 8

1.2.5. Serve orders of isolation and quarantine on behalf of the
Department as requested.

1.2.6. Enter data into the Department's COVID-19 data systems, which
shall include, but is not limited to:

1.2.6.1. Demographic data;

1.2.6.1 Clinical data; and

1.2.6.3. Investigation information data.

1.3. The Contractor shall respond to all suspected and confirmed COVID-19
clusters and outbreaks within twenty-four (24) hours of notification. The
Contractor shall:

1.3.1. Build infection prevention and control and healthcare outbreak
response expertise within the Health Department by taking part in
trainings.

1.3.2. plan and coordinate investigations in congregate and healthcare
settings, which Includes but is not limited to:

1.3.2.1. Guiding investigation steps and development of data
collection tools to identify infection control concerns;

1.3.2.2. Collecting data on the number of COVlb-19 outbreaks
and responses by setting type.

1.4. The Contractor shall investigate suspected and confirmed COVID-19 clusters
■  and outbreaks to identify risks and implement control measures with the goal

of preventing additional cases. The Contractor shall:

1.4.1. Identify potential clusters or outbreaks;

1.4.1.1. Conducting site visits and intervievys of patients and/or
healthcare providers.

1.4.2. Conduct remote and/or on-site assessments to assess contributors
of transmission within the setting:

1.4.3. Provide cluster and outbreak investigation status Information to the
Department as information changes;

1.4.4. Collaborate with federal, other state and local agencies to conduct
ongoing statewide infection prevention activities and COVID-19
investigations.

1.4.6. Consult with state, regional and local partners and agencies, the NH
Public Health Laboratories and private laboratories, medical
providers, the Bureau of Health Facilities Administration, and others
to ensure coordination and prompt response.

SS-2021'DPHS'09-ENHAC-01 Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, arid Prevention of COVID-19

EXHIBIT B

1.4.6. Finalize routine, interim and final reports on COVID-19 outbreaks
and clusters.

1.4.7. The Contractor shall finalize protocols
for COVID-19 cluster investigations and
develop infection prevention plans. The
Contractor shall:

1.5. The Contractor shall determine and submit interventions based on needs
identified in specific communities to the Department for approval prior to
implementation. Proposed interventions may include, but are not limited to:

1.5.1. Public and partner education, which may include:

1.5.1.1. Presentations.

1.5.1.2.' Materials.

1.5.1.3. Social media.

1.5.1.4. Rental/leasing of space to provide appropriate isolation
and quarantine housing for people experiencing
homelessness or unstable housing; and

1.5.1.5. Other initiatives aimed at reporting, rapid containment
and prevention of COVIO-19 within high-risk settings or in
vulnerable populations that reside in the community.

1.5.2. Upon approval from the Department, implement community
interventions aimed at preventing COVID-19 in the Greater
Manchester area, specifically in populations at highest-risk.

1.5.3. Identify' cases and exposure to COVID-19 in high-risk settings to
target mitigation strategies. The Contractor shall:

1.5.3.1. Assess and monitor COVID-19 cases in healthcare

workers in all healthcare "settings.

1.5.3.2. MonitorcasesandexposureloCOVID-19toidentifyneed
for targeted mitigation strategies to isolate and prevent
further spread within high-risk healthcare facilities (e.g.,
hospitals, dialysis clinics, cancer clinics, riursing homes,
and other long-term care facilities, etc.).

1.5.3.3. Monitor cases and exposure to GOVID-19 to identify need
for targeted mitigation strategies to "isolate and prevent
further spread within high-risk employment settings (e.g.,
rtieat processing facilities), and congregate living settings
(e.g., prisons, youth homes, shelters).

SS-2021-PPHS-09-ENHAC-01 ' Conlradbr Inltia^
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

1.5.3.4. Build local capacity for reporting, rapid containment and
prevention of COVID-19 within high-risk settings or in
vulnerable populations that reside in their communities.

2. Scope of Work - COVlD-19 Community Health Worker

2.1. The Contractor shall participate in the Community Health Worker
Demonstration project by hiring two (2) bi-lingual-bicultural Community Health
Workers to support culturally and linguistically appropriate COVID-19 services.

2.2. The Contractor shall submit documentation to the Department within thirty (30)
days of hiring the Community Health Workers that includes, but is not limited
to:

2.2.1. Staff recruitment plan.

2.2.2. Training procedures.

2.2.3. pnboarding plan.

2.3. The Contractor shall ensure Community Health Worker provide the following
• COVID-19 services, which include, but are not limited to:

2.3.1. Connecting community members to culturally and linguistically
competent COVID-19 testirig in hyper-local community testing sites.

2.3.2. Monitoring for asymptomatic COVID-19 cases.

2.3.3. Assisting with contact tracing, when required.

2.3.4. Obtaining the Community Health Worker encounter form and
patient questionnaire to identify services, the form will be provided
by the Department, to assist in navigating the healthcare system
and social services during the COVID-19 pandemic. The Contractor
shall ensure the Community Health Workers provide services that
include, but are not limited to:

2.3.4.1. Cultural mediation among individuals, communities, and
health and social service systems.

2.3.4.2. Culturally appropriate health education and information.

2.3.4.3. Care coordination, case management, and system
navigation.

2.3.4.4. Coaching and soda! support by advocating for individuals
and communities.

2.3.4.5. Direct services to clients with C0VID.-19 and their family
members effected by COVID-19. which include, but are
not limited to providing:

SS-2021-DPHS-09-ENHAC-01
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

2.3.4.5.1. Access to COVID-19 test within five (5)
days of encounter.

2.3.4.5.2. Access to the Influenza vaccine within
fourteen (14) days of encounter.

2.3.4.5.3. Once available, access to the COVID-19
vaccine within fourteen (14) days of
encounter.

2.3.5. Accommodating communication access needs Of individuals served
through use of qualified interpreters and translated materials.

2.3.6. Participating in activities related to the collection of accurate and
complete race/ethnicity, and other, demographic identifier data,
including, but not limited to:

2.3.6.1. Trainings;

2.3.6.2. Equality improvement efforts; and

2.3.6.3. Written protocol development.

2.4. The Contractor shall, provide an evaluation plan on the services, within thirty
(30) days of hiring the Community Health Workers that includes, but is not
limited to:

2.4.1. Identifying client criteria, including:

2.4.1.1. Identification of clients; and

2.4.1.2. Eligibility

2.4.2. Identifying referrals, including:

■2.4;2.1. Identification of referral methods;
2.4.2.2. " Enrollment; and

2.4.2.3. Services the CHW will provide to COVID and non
COVID (for family members with an individual in their
home with COVID) individuals.

2.4.3. Data collection, include;
■ 2.4.3.1. Reporting and management of data;
2.4.3.2. Method on which data will be housed; and
2.4.3.3. Information on confidential and security methods.

2.4.4. Patient security and confidentiality consent form.
2.4.5. Sustainability plan.

'1
aty of Nashua Page 5 of 9 Dale
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT 8

2.5. The Contractor shall ensure the Community Health Worker participate in at
least one (1) professional development activity per year related to culturally and
linguistically appropriate services and organizational cultural effectiveness.

3. Reporting Requirements

3.1. The Department shall submit data and information as outlined in the Scooe of
Work.

3.2. _ The Contractor shall include information on the progress of this Scope of Work
in their already-required quarterly narrative report, reports to ensure progress
is made and to communicate and facilitators and barriers to success.

4. Performance Measures

4.1. The Department will monitor Contractor performance by assessing the
following performance measures for services outlined in Section 1:

4.1.1. , Numberof cases investigated;

4.1.2. 80% of cases are investigated within twenty-four (24) hours of
report;

4.1.3. Number of contacts identified from case investigations;

4.1.4. 90% COVlb-19 cases with complete information on the following
key data elements outlined in .Section 1.1.3;

4.2. The Department will monitor Contractor performance by' assessing the
following performance measures for services outlined in Section 2;

4.2.1. Number of collaborating agencies/services identified as part of
.Cbmmuriity Health Workers intervention. ■

4.2.2. Number and percentage of clients with one or more identified co-
morbidities.

4.2.3. Number and percentage of resources /intervention provided in
primary language other than English.

4.2.4. Percentage of clients that successfully access COVID test and
receive results.

4.2.5. Number and percentage of in community visits with Comniunlly
Health Worker clients at locations other than the Contractor.

V

4.2;6. Number and percentage of encounter types by intensity, length and
type (virtual/imperson).

4.2.7. Number and percentage of identified unmet needs that are met with
assistance of the Community Health Workers.

88-2021-DPHS-09-ENHAC-01 Contractor Inltlali7^<^.
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New Hampshire Department of He'alth and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

4.2.8. Number of enrolled Community Health Worker clients.

4.2.9. Number of encounters.

4.2.10. Percentage Community Health Worker clients that meet the
enrollment criteria.

■ 4.2.11. Percentage clients that Identify one or more unmet need.

4.2.12. Number and percentage of clients need a COVID test that access a
COVID 19 test within 5 days of first CHW encounter.

4.2.13. Number and percentage of clients able to access influenza vaccine
within fourteen (14) days of first CHW encounter (flu season only).

4.2.14. Number and percentage of Community Health Worker clients able
to access COVID-19 vaccine within fourteen (14) of first Community
Health Worker encounter (Only If vaccine becomes ̂available).

4.2.15. Number and percentage of identified unmet needs that are met with
assistance of Community Health Workers.

4.2.16. Client hospitalization and case mortality rates.

4.2.17. Number and percentage of clients that have complete Community
Health Worker encounter form and Patient Questionnaire

completed and documented.

4.2.18. Number and percentage of community and home based
encounters.

4.2.19. Meet twelve (12) times per project year.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, Including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department In a fonnat specified by the Department.

5. Additional Terms .

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders rnay have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achjeve

SS-2021-DPHS-09-ENHAC-01 Conlrador lniliat^'2^Z^^^
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVlD-19

EXHIBIT B

compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access
and language assistance services they will provide to ensure
meaningful access to their programs and/or services to persons with
limited English proficiency, people who are deaf or have hearing loss,
are blind or have low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
rhaterials prepared during or resulting frorn the performance of the
services of the Contract shall include the following statement. The
preparation of this (report, document etc.) was financed urider a
Contract with the State of New Hampshire. Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the Uriited States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
•prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to;

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with ail laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall impose an order or
duty upon the contractor.with respect to the operation of the facility or
the provision of the services at such facility. If any governnrantal

SS-2021-DPHS^9-ENHAC-01 Contractor
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply vyith all
mles, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or' physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase, requisitions and orders, vouchersi
requisitions for materials, inventories, valuations of in-kind contributions!
labor tirhe cards, payrolls, and other records requested or required by
the.Department.

6.1.3. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder. .the
Department, the United States Department of Health and Human Services'and
.any of their designated representatives shall have access to all reports'and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts."i Upon the purchase by the Department of the
maximum number of units provided for in the Contract ahd upon payment of
the price limitation hereunder; the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
perforrned after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

SS-2021.DPHS-09.ENHAC>01 Contractor Initials
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New hfampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT C

Payment TemiB

1. This Agreenr)ent Is funded by:

1.1. 100% Federal Funds. Epidemiology and Laboratory Capacity for
Prevention and Controi of Emerging Infectious Diseases (ELC) Ceres
COViD-19 Grant from the Centers for Disease Control. CFDA #93.323,
FAIN # NU50CK000522.

2. For the purposes of this Agreement:

2.1. The Department has Identified the Contractor as a Subreclpient, Jn
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

2.3. The de minimis Indirect Cost Rate of 5.3% applies in accordance with 2
CFR §200.414.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified In Exhibits C-1, Budget through Exhibit C-
2, Budget.

4. The Contractor shall submit an invoice In a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which Identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the Invoice is completed, dated and returned to the
Department in order to Initiate payment.

5. In lieu of hard copies, all Invoices may be assigned an electronic signature and
emailed to DPHSContractBillinQ@dhhs.nh.Qov. or irtvoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

6. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted Invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

8. The Contractor must provide the services In Exhibit B. Scope of Services, in
compliance with funding requirements.

CJty of Nathuo C Contrtctor
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT C

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or'in part in the event of non-compliance with the terms and conditions
of Exhibit B. Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the follosving conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security ahd Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an Independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual

City of Koshuo
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT C

financial audits performed by ah Independent CPA If the Department's
risk assessment determination indicates the Contractor Is high-risk.

12.5. In addition to, and not in any way In limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the

. Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

SS-2021 -OPHS-Oe-ENfWC-01 Page 3 of 3
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contraclor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1968 (Pub. L. 100-690, Title V. Subtitle 0; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE 1 ■ FOR GRANTEES OTHER THAN INDfVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certiftcation is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle D; 41 U.S.C. 701 el seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), end require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a dnjg-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to.the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants..or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health end Human Services
129 Pleasant Street.

.Concord, NH 03301-6505

1. The grantee certifies thai It will or wll) continue to provide a dorg-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of e controlled substance Is prohibited in .the grantee's .
vvorkplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Esteblishing an ongoing drug-free awareness program to inform employees at>out
1.2.1. The .dangers of daig abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by Section 1.1.
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under (he grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying (he agency in writing, within ten calendar days after receiving notice under,
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Erhployers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal4gency,

j/.i
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New Hampshire Department of Health and Human Services

Exhibit D

has designated a central polnl for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, vhth respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

temiinatlon. consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to paflicipate satisfactorify In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1.1.2.1.3.1.4.1.5, and 1.6.

2. The grantee may Insert in the space provided below the sitefs) for the performance of work done in
connection vMth the specific grant.

Place of Performance (strwi address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file that ere not Identified here.

Conlractoc'Name:

Date .^ame:
Title:

ExMbil D - Ceniricatlon regarding Drug Free Contractor inlUets-^
Workplace Roquircments A y

cuoHHsnionj Page 2 of 2



New Hampshire Department of Heatth and Human Services

Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
101-121. Government wide Guidance for New Restrictions on Lobbying, and

\j i agrees to have the Contractor's representative, as Identified in Sectioris 1 11and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):.
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D.
•Social Services Block Grant Program under Title XX
•Medlcald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV,

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or ori behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal conlracl. continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor). .

2. If any funds other than Federal appropriated funds have been paid.or will be paid to any person for.
influencing or attempting to influence an officer or.employee of any agency, a Member of Congress
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contracL granL loan, or cooperative agreement (and by specific mention sub-orantee or sub
contractor). the uridersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its instructbns, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the avyard
document for sub-awards at all tiers (Including subcontracts, sub-grants, and contracts under grants
loans, and .cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.'

This certificalion Is a rnaterlal representation of fact upon which reliance was placed when this transaction
^s made or entered into. Submission of this certification is a prerequisite for making or enterinq into this
transaction imposed by Section 1352. Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100 GOD for
each such failure. '

Date

VenddrName;

6Lm
^Name;

Title:

ExhtoK e - Certlflcallon R»girdlAg Lobbying Vendor (nil
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Now Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

ContTMtor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office ̂  the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment
Suspension, and Other Responsibility flatters, and further agrees to have the Contractor's

Ce^rSwHofl™' 1.11 and 1.12 of the General Provisions execute the following
INSTRUCTIONS FOR CERTIFICATION
1. By s^ning and submitting this proposal (contract), the prospective primary partiopanl Is providing the

certification sot out below. ■ ®

2. The inability of a person to provide the certificalion required bebw will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall subrhit an
explanation of why it cannot provide the certificalion. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (OHHS)
determination whether to enter into this transaction.. However, failure of the prospeclive primary
participant to fumish a certification or an explanation shall disqualify such person from participation in
tnis transaction.

®  representation of fact upon which reliance was placedwhen DHHS determined to enter into this transaction. If It Is later determined that the prospective
pnrna^ participant knowlngfy rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS aqencv to
whom this proposal (contract) Is submitted If at any time the prospective primary participant learns
that Its certification was erroneous when submitted or has become erroneous by reason of chanoed
circumstances. " i

5. The terms "wvered transaction." "debarred." "suspended." "ineligible." "lower tier covered
transaction." "participant.' "person." "primary covered transaction." •principal." "proposal" and' '
Voluntanly excluded." as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549- 45 CFR Part 76 See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that should the
proposed covered transaction be entered into, it shall not knowingly enter into .any lower tier covered
bansaclion with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The PrespectiVe pnma^ participant further agrees by submitting this proposal that It will include the
clause titled Certification Regarding Debarment. Suspension, Ineligibllity and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS. without modification, In all lower tier covered
transactions and In all solicitations for lovver tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective particlDant In a
^er tier covered transaction that it Is not debarred, suspended, ineligible, or Involuntarily excluded

the covered ttansaction. unless It knows that the certificalion Is erroneous. A participant may
decide the method and frequency by which it determines the .eligibility of Its principals. Each
partiapanl may, but Is not required to. check the Nonprocurement List (of excluded parties).

1

Nothing contained In the foregoing shall be constiued to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

9.

Exhibit F - Corllflcation Regarding Oebarmenl, Suipension Contractor initial
RitponalbCfty Matter* 'And Olhar RatponalbCfty Matter*
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Now Hampohiro Department of Heahh and Human Services
exhibit F

Information of a participant Is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

\

10. Except for transactions authoriied under paragraph 6 of these Instructions. If a participant In a
covered transa^on knowingly enters Into a lower tier covered transaction with a person who is
sus^nded. debarred, ineligible, or voluntarily excluded from participation In this transaction In

for DHHS may terminate this Ir'ansaction
PRIMARY COVERED TRANSACTIONS
11. The prospective prtmary participant certifies to the best of its knowledge and belief, that It and Its

pn ncipdis.

11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible or
voluntarily "juried from covered transactions by any Federal department or agency-

three-year period preceding this proposal (contract) been convicted of or had
a cnnl judgment rendered against them for commission of fraud or a criminal offense in
Mnnection with obtaining, attempting to obtain, or performing a public (Federal, Slate or local)
transaction or a con^ct under a public transaction: violation of Federal or State antitrust
s^tes Of commission of embezzlement. thett. forgery. bribery, falsification or destruction of
records, making false statements, or receiving stolen property

chmihally or civilly charged by a governmental entity

d ftfe MrhfiM®tion3 °' ̂  enumerated in paragraph (l)(b)
praeeding this applicaBon/proposal had one or more public

transactions {Federal, State or local) terminated for cause or defaulL

12. Where the prospective primary parlldpanl is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

dpWrt Uer proposal (conlract), the prospective lower tier participant, as
1 ?? am knowledge end belief that it and Its principals:13.1. are not presently debarred, suspended, proposed for debannent. declared InellQible or

n 9 excluded from participation In this transaction by any federal department ir agency13.2. where the prospective lower tierparticipant is unable to certify to any of the above such
prospective participant shall attach an explanation to this proposal (conlract).

participant further agrees by submitting this proposal (contract) that it will
Include this clause entitled Certification Regarding Debarment, Suspension, Ineligibllity and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification In all lovrer tier covered
transactions and in all sollcilations for lower tier covered IransacUons

11.3.

11.4.

Date
12

Conlractor Name:

zz

TlUe:

CUIDHH3/M07I)
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N«w Hampshire Department of HeaKh and Human Services
Exhibit G

CERTIFICATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will coniply. and will require any subgrantees or subcontractors to comply, with any applicable
federal nondlscrlminetion requirements, which may Include;'

- the Omnibus Crirhe Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5872(b)) which adopts by
reference, the civil rights obligations of the Safe Streets -^t. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, nelional origin, and sex. The Act includes Equal
EmploymenI Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefils. In any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accornmodalions, commercial facilities, and transportation;'
• the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86). which prohibits
discrimlnalion on the basis of sex in federally essisled education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimlnalion;

- 28 C.F.R. pt 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrimlnation; Equal Employment Opportunity; Policies
and Proc^ures): Executive Order No. 13279 (equal protection of the laws for falth-based and* community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whlstieblower Protections, which protects employees against
reprisal for certain whistle blowing,activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact.upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment

ExWbliG
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New Hampshire Department of Health and Human Services

Exhibit G

in the event a Federai or State court or Federal or State admlnistralive agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, arid
to the Department of Health and Human Services Office of the Ombudsrnan.

The Contractor Identified In Section 1.3 of the Genera) Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certrfication:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated 8t>ove.

Date

Contractor Name:

Trtie: M iO ■'/tie:

tfllM

Rf*. ICVZIfU

Exhibit G
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Now Hampahiro Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care education
or library services to children under the age of 10, if the services are funded by Federal programs either'
direcOy or through State or local governments, by Federal grant, contract loan, or loan guarantee The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions to execute the followino
certification: ^

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994.

Cqri^Zor Name:

Date
w.

Title: U)^

/7. /TTI
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New Hampshire Department of Heatth and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and "Covered
Entity' shall mean the Stale of New Hampshire. Department of Health and'Human Services.

(1) Deflnltlons.

a. "Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity' has the meaning giv^n surh tArm in cor^Hnn 160.103 of Title 45.
Code of Federal Regulations.

'I- 'Designated Record Set" shall have the same meaning as the term "designated record set*
in 45 CFR Section 164.501. .

e. 'Data Aqorecation' shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

"Health Care Operations" shall have" the same meaning as the terrti "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, ritleXIII, Subtrtle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. 'Individual' shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Department of Health and Human Services,

k- 'Protected Health Information' shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103, limited to the information created or recelved/k)^
Business Associate from or on behalf of Covered Entity.

3/2014 ExWblll

Health Ifttufance Portability Ad -
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New Hampshire Department of Health and Human Services

Exhibit!

I. 'Reouired bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. 'Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart 0. and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is develops or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenvise defined herein shall have the meaning
established urider45 C.F.R. Parts 160, 162 and 164. as amended from time to time, and the
HIT6CH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose fpr which it was
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busine;

3/2014 0(hdbiH Contractor In((ial3
HeaJth Inturance Portability Ad /•-
Buslrteu Auodale Agreement

Page 2 of 6 Date



New Hampshire Department of Health and Human Services

Exhibit!

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted ail
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be t>ound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement Including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved. Including the
types of identifiers and the likelihood of re-ldentiftcation;

0 The unauihprized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and imrhedialely report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with' all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received frorri. or created or'
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

6. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including •
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associ^e
agreements with Contractor's intended business associates, who will be receiving pfjl'^

3/2014 ^ ExhiWll Coaireclorl
Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreennient. vsrith rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business-Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from .Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the .
Covered Entity, or as directed by Covered Entity, to an individual in order to rneet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
. amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
arhendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance v/ith 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures'of PHI. Business Associate shall make avaijable
to Covered Entity .such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding (he
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business'Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement', and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to e)dend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thos/
purposes that make the return or destruction irifeasible, for so long .as Business

3/20U CxNbltl Contractor InitJ^
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Now Hampshire Oepartment of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
. Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObllQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals In accordance Nvith 45 CPR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CPR Section
164.506 or 45 CPR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CPR 164.622.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termtnatlon for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowtedge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as' amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as In effect or as .
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate ackno\Arledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resqlv^d
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 Exhibit I Conlradof Initials
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New Hampshire Department of Health and Human Services

Exhibit I

m.

e. SeoreQation. If any term or. condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given e^ect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabte.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return'or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

OA

Slgnatofe of Authorized Representative

Lisa Morris
Name of Authorized Representative

Director '
Title of Authorized Representative

i?/?i/?n?n
Date

Nam6 of'the Contractd^
/^) iJLd/}.

Sig'/^ture of Authorized Representative

//).
Name of Authorized Representative

Title of Authorized Represent^live

/'Z-/^ArO.
Date 7 7
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Hesllh Insurance Portability Act
Business Assodaia Agreement
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New Ham^hiro Department of Health and Human Services
Exhibit J

CERTtFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILfTY AND TRANSPARENCY

ACT (FFATAi COMPLIANCE

The Federal Funding Accountability end Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensation and associated first-tiersub^rants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is sutiject to the FFATA reporting requirements, as of the date of the award,
in accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:.
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFOA program number for grants
5. Program source
6. Award ̂ e descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grarit recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractorldentified in Section 1.3 of the General Provisions agreestocomply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 end Public Lew 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identiHad in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed infonmatjon as outlined above to the NH
Department of Health and Human Services end to comply wHh all applicable provisions of the Federal
Financial Accountability and Transparency Act

Date

Contf Name:

"mj?>1/2/1^
Name;

/Title:

E)tf)IbU J - Ceniflctlton Regarding the Federal Funding Contrsctor Initl
AocountabDily And Trsnsparoncy Act (FFATA) CompUanca

cuoKHsrM07i3 Psgo 10f 2 OatB



New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for yo,ur entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1)80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loan's, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants and/or
cooperative agreements?

NO YES

If the ansNver to #2 above Is NO, stop here

If the ansvyer to #2 above Is YES, please answer the follov/ing;

3. Does the public have access to information about the compensation of the executives in your
business or organiiation through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3. above Is YES. slop here

■ If ihe answer to #3 above Is NO, please answer'the following;

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUn>HHS/n07l3

Exhibit J - Corlificailon Regarding the Fedora! Fundlrtg
Aceooritobility And Treruparer^cy Act (FFATA) CompCanco
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the d6scrit)ed meaning in this document:

1. 'Breach' means the loss of control, coinpromise. unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. With regard to Protected Health

.  Information.' Breach' shall have the same meaning as the term 'Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning 'Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data' means all confidential Information
disclosed' by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and ail information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed'.In the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Infonnation includes, but is not limited to
Protected Health Information (PHI). Personal. lnformation (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User^ means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized us© of
a system for the processing or storage of data; arid changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and rnisrouling of physical or electronic

V5.LBiIypd8lel(K>9/18 Exhibit K ContfBCtw
DHHS Infwmatlon /

Socu'lty Raquirements jT /.n
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI
PHI or confidential DHHS data. ■ ' '

8. "Personal Information" (or "PI") means information which can be- used to distinguish
or trace an individual's idehtity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protwted Health Information" (or "PHI") has the same meaning as provided in the
definition of 'Protected Health Information* In the HIPAA Privacy Rule at 45 C F R 6
160.103. ■ ■ ■

11.. "Security Rule" shall mean the Security Standards for the Protection of Electronic
•  Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments

thereto.

12. "Unsecured Protected Health information' means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute. '

RESPONSIBiLITlES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information..

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last updato 1(V(>9/18 Exhibit K
DHHS InlormBtion

Security Reooirements ^ ^
Page 2 o( 9 Dote

Contractor inUni



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Irispecling to confirm compliance vrith the terms of this
Contract.

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryptioa If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks "
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
ertiail is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground f*^ail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End. User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lflsl updaio 10/09/18 ExhlWi K Conlracior Intiials.
DHHS Information
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OHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit ConfidenUal Data. End User will
structure the Folder and access privileges, to prevent inappropriate disclosure of
Information. SFTP folders and sut>-folders used for iransmlttirig Confidential Data will
be coded for 24-hour auto-deletion cycle (I.e. Confidential Data will be deleted every 24
hours). '

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of Information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
denvative In whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilrties, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems

•  and/or Department confidential information for contractor provided systems.
3. The Contractor agrees to provide security awareness and education for Its End

Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currenlly-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, antl-spyware, and anti-malware utilities. The environment, as a

vs. L8« «p(Jete 10/09/18 Exhtbli K cooiracto. inblala
OHHS In/ormaclon

Security R«quifennent3 y A,
Page 4 of9 Date

/ /



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intruslon*detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems {or its
sub-contractor systems), the Contractor vwll maintain a documented process for
securely disposing of such data upon request or contract terrnir>ation: and will
obtain wrritten certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe prograrh
In accordance with industry-accepted standards for secure deletion and media
sanitization, or othenvlse physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitizatlon, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certincation to the Department
upon' request. The written certification will include all details necessary to
demonstrate data has been properly destroyed, and validated. Where applicable,
regulatory and professional standards for retention requirements ■will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract; Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, \Mlhin thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures lo protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).

vs. Lost update l(V0d/16 Contractor!
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3. The Contractor will maintain appropriate airthentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
, Users In support of protecting Department confidential information.

6. If the Contractor win be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Conlraclor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtainlrig and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sul>^contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any Slate of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes .of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services maiiinq costs and
setvices necessary due to

12. Contractor must, comply with ail applicable statutes and regulations reqardinp the
malrnlTh °l CO"''®®""®! Iitormation, and musf in ali other resLrts
fh=L .h ''' ®'.® and scope that is nol^essthan the level and scope of requirements applicable to federal agencies Includino
but not lifted to. provisions of the Privacy Act of 1974 (5 U S C § 552a) DHHS

informs,io^'Ind L abPii^runrsl^teTar"^^
agrees to establish and maintain appropriate administrative technical and

physical safeguards to protect the confidentiality of the Conrde^al Datalnd■prevent unauthorized use or access to rt. The safeguards must pro^e afevel and
p?iN °h Of security requirements
Refer tfvendo^ Hampshire, Department of Information Technologyfo? fhi a Resources/Procurement at https://www.nh.gov/doitA/endor/index MmprocuL'eritra°L':Xto\Irdom^^ and

maintain a documented breach notincation and incident
I  ® Conlractpr will notify the State's Privacy Officer and the

Sed ?n"s"ectfo^5; ®' the .emen eddmsiesclrnr K '0 Sedion VI. This includes a confidenlial information breach comouter
Hnmn^h ? Of suspccted brsach which affects or includes any State of NewHampshire systems that connect to the State of New Hampshire network. "

15.Contractor must restrict access to the Confidential Data obtained under thisontract to oMy those authorized End Users who need such DHHS Data toperform their official duties in connection with purposes identified in this Contract.
16. The Contractor must ensure that all End Users:

a. wrnply wth such safeguards as referenced in Section IV A. above
Implernenled to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this Information at all limes.

PFI are encrypted and password-protected,
d. send emails containing Confidential Information only if encrypted and beinc

V5. Last update 10rt)9/18 PyKiw. 14 ■'/ )
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Exhibit K

DHHS Information Security Requirements

e. lirnit disclosure of the Conftdentia) Information to the extent permitted by law.
f. (^nfidential Information received under this Contract and Individuallv

identifable data derived from DHHS Data, must be stored In an area that Is
physically and technologically secure from access by unauthorized persons
dunng di^ hours as well as non-duty hours (e.g.. door locks, card keys
biometnc Identifiers, etc.). '

g. only euthorized End Users may transmit the Confidential Data. Including any
denvatlve files containing personally identifiable Information, and In all cases
such data must be encrypted at all times when in transit, at rest, or wheri •
stored on portable media as required In section IV above.

h. in alt other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared wth anyone. End Users will keep their credential Information secure
This applies to credentials used to access the site directly or indirectly throuoh
a third party application. ^

Contractor is responsible for oversight and compliance of their End Users DHHS
I  . conduct onslte Inspections to monitor compliance with this 'Contract, Including the privacy and security requirements provided In herein. HIPAA

• and other applicable laws and Federal regulations until such time the ConfideriUal Data
IS disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contrartor must notify the State's Privacy Officer and Security Officer- of any

Se^on'v^ Breaches immediately, at the email addresses provided in

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. ■§§ 431.300 - 306. In addition to and
notwthstanding. Contractor's compliance with all applicable obligations and procedures
Oontractor^s procedures must also address how the Contractor will:
■1. Identify Incidents;
2. Determine if personally Identifiable Information is Involved In Incidents;
3. Report suspected or confirmed. Incidents as required in this Exhibit or P-37;
4. Idenfify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and

V5. La« update 10rt>9/18 PvhihiiK Lyy^/y' iConi/actof Initials /
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5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitiaation
measures.-

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer

DHHSInformationSecurityOffice@dhhs.rih.gov '

A
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Enhanced Detection, Response, Surveiilance, and Prevention of COVID-19
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State" or "Department") and Manchester Health Department ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on December 14, 2020,
and presented to the Executive Council on March 3, 2021, (Item # C), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract and in consideration of
certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, Section 1, Subsection 1.2, the Contract may be amended upon written
agreement of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,027,762.

3. Modify Exhibit C-2, Budget, by replacing it in its entirety with Exhibit C-2 Amendment #1, Budget,
which is attached hereto and incorporated by reference herein.

4. Add Exhibit C-3, Amendment #1, Budget, which is attached hereto and incorporated by reference
herein.

SS-2021-DPHS-09-ENHAC-02-A01 Manchester Health Department Contractor InitiaisQ^
A-GA-1.3 Page lot 3 Date
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All terms and conditions of the Contract not modified by this Amendment #1 remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

9/10/2021

Date

-OoeuSlgned by;

M. Tilley

Title:
on rector

jm

fyfanchester Health Department

Nam

Title: Mayor

SS-2021-DPHS-09-ENHAC-02-A01

A-GA-1.3

Manchester Health Department

Page 2 of 3
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The preceding Amendment, having been reviewed by this oftice, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

C—OocuSigncd by:
J. /VunUtl

Date Marshall

Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

SS-2021-DPHS-09-ENHAC-02-A01 Manchesier Heailh Department

A-GA-1.3 Page,3 of 3



DocuSign Envelope ID; OD41119E-87BE-4E51-BOAD-OA9C4B4008B4

NAM: -we*#

g:r.r,;vTJj>wai'eA4.

WTjJi
She

rraa-T-

=iT
ri

TTT

^CTeZTTTZ^
niinniuihij

lU01<i

"TOTwCM ME

W»B» t»ll WtHWWCT

ZEo^E j2EE jME
itoata

fe
3HSJE2 □MS Tgyg

,{iaci-
□MS Trag

tSS

wreiiiw SS?

wu
ts^snm^sTTKr

Z^H
"Trrm-
—BJJT

M.l?<t4
—H3»T

n oil ci^M (Niufro lai
CM« Cri, **><»■•■ 11
'^■ci %i(



CA<MC-3,Amondm*ntn BodgM

New Hampshire Depahmem of Heatth and Human Servtcee

Cenoeclof Nile: Mawhceier MeaWi Pcpei.iiijiil

Budeet Requesi «er Enhsnced OetMtlen. Ooapenae. SsrveaUfwa. ml PrwenOofl of C0VI&-19

BudgM tartod: 07«v»Z3 • OMtnoa

1. Teoi Sabri»w»aaa
2. Ewaiarea eonoi»

fa3affna'i".ug<»\'a>wg.Teni i i.Ce«t;oxvn>sttt(»R:M£).Mr)Uii
«t De»c» ofrrmcSSSifilaeiiectataa ewiws'jki

MS.42S^ S3S.42&43

rjaatavaaaroeaau^aCeaueanrAhwxuaehffiasa'.a.wvjat.-jvw;

t'wjqewDliMiaiK'BaJiiCTg'iaenlwdiieetgim'newtta'awTottlfj'Maw

jarayjiv^ccgfended ay.owc owdfci thtfiti6Kasv."-'f!'^-,r'
tnKMO'nu-tc-'itifnma.otMtiwetv'mwiswwjt.wn'7SK

i7«.?e2»0.

asaxxoo

2fiO.749.7e
Cawaitante

4. Eau'e'nanc
2SM100

tandMjeepnancd

fteW.tittPewedaaen
i. S>ipO»ev

Omea

8. Tflniel

7. Oeoiearey
Cwf* Eaaamo^

Suecencdane

HasfO tagiames

10. MttSeanoCciaBartcadans
II. sail Eaoesneo «na Trarmo

iooooO

12. Subegeaea'AoreaTiem
13. Oaw (iooauc »il3i6 iTia«i03te»vir
SdeeaaMcoclra eooraoa

imafpfeuaan Cose

TOTAL

nteiOvea

26*71.17 "f
TT

29*71.17

"iis'JVe"

n.ooo.oo

*32.706

Marchosier Hoair. Oapatvaow -
SS-n3I-OPHS-0»-ENHA&O2-A0l
EdifcllC-S. AmonAnenr I Dbdgel
Pagoioii

Concracasr irOdi.$c
3pri^{



OocuSign Envelope ID; 0D41119E^7BE-4E51-BOAD-OA9C4B4OO8B4

CERTIFICATE OF AUTHORITY

1, Matthew Normand , hereby certify that;
(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duly elected ClerkySecretarv/Officer of The Cltv of Mancester. New Hampshire .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on September?"'. 20^1 . at wf)ich a quorum of the Directors/shareholders were present and
voting.

(Date)

VOTED: That Joyce Cralg. Mayor (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of The City of Manchester to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitabons are expressly stated herein. ^

Dated:

Signature of Elected Officer
Name:

Title:

Rev. 03/24/20
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Kevin J, O'Neil

Risk Manager

o1
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CITY OF MANCHESTER
Office of Risk Management
CERTIFICATE OF COVERAGE

STATE OF NEW HAMPSHIRE
Department of Health and Human Services

129 Pleasant Street
Concord, NH 03301-3857

This certificate is issued as a matter of information only and confers no rights upon the
certificate holder. This certificate does not amend, extend or alter the coverage within the
financial limits of RSA 507-B as follows:

GENERAL LIABILITY

AUTOMOBILE LIABfLlTY

Limits of Liability (in thousands DOG)

Bodily Injury and Property Damage
Each Person 325
Each Occurrence 1000

Bodily Injury and Property Damage
Each Person 325
Each Occurrence 1000

WORKER'S COMPENSATION Statutory Limits

The City of Manchester, New Hampshire maintains a Self-Insured, Self-Funded Program
and retains outside claim service administration. All coverages are continuous until
otherwise notified. Effective on the date Certificate issued and expiring upon completion
of contract. Notwithstanding any requirements, term or condition of any contract or other
document with respect to which this certificate may be issued or may pertain, the
coverage afforded by the limits described herein is subject to all the terms, exclusions and
conditions of RSA 507-B.

DESCRIPTION OF OPERATIONS/LOCATION/CONTRACT PERIOD
For the Enhanced Detection, Response, Surveillance and Prevention of COVID 19 thru
June 30, 3023.

Issued the 10th day of August, 2021.

Kevin J. O'Neil Risk Manager

One City Hall Plflza ♦ Manchester, New Hampshire 03101 • (603) 624-6503 • FAX: (603) 624-6528
TTY: 1-800-735-2964

E-Mail: koncll@mnnchostcrnh.gov • Website: www.manchesternh.gov



Lori A. ShiUncRO

Commissioner

Lisa M. Morris
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEAL TH SER VICES

29 HAZEN DRIVE, CONCORD, NH 03301

603-27 M501 1 •800-852-3345 Ext 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

December 15, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as

extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21, and 2020-23, Governor Sununu has authorized the
Department of Health and Human Services, Division of Public Health Services, to enter into
Retroactive, Sole Source contracts with the Contractors listed below in an amount not to exceed
$2,112,698 for COVID-19 detection and prevention activities, with the option to renew for up to
two (2) additional years, effective retroactive to July 1. 2020, through November 18, 2022. 100%
Federal Funds.

(L ^

Vendor Name Vendor Code Area Served Contract Amount

City of Nashua 177441-B001 Greater Nashua Area $896,349

Manchester Heallh

Department
177433-8009 Greater Manchester Area $1,216,349

Total: $2,112,698

Funds are available in the following account for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEFT OF. HNS: DIVISION OF PUBLIC HEALTH, BUREAU OF LABORATORY SERVICES,
ELC CARES COVID-19.100®/o FEDERAL FUNDS

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

2021 102-500731 Contracts for Prog Svc 90183518
$1,689,516

2022 102-500731 Contracts for Prog Svc 90183518
$423,182

Total $2,112,698

The Ocparimcnl of Heallh and Human Seruicci' Mission is to join communities and families
in providing opportunities for citizens to ochicce health and independence.
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EXPLANATION

These contracts are Retroactive because more time was needed to negotiate and finalize
the scope of the woric prior to the Contractors accepting the terms of the agreement, and the
Department, in the interest of the public's health and safety, needed the Contractors to quickly
respond to the COVID-19 pandemic. These contracts are Sole Source because the City of
Nashua and the Manchester Health Department are the only local municipal public health entities
with the legal authority and infrastructure necessary to provide disease surveillance and
investigation; mitigate public health hazards; and enforce applicable laws and. regulations in the
Greater Nashua and Greater Manchester area.

The purpose of these contracts is for the Contractors to Implement and canyout activities
to combat COVlD-19 in their communities. The C0\/ID-19 activities include conducting case
investigation and contact tracing for suspected and conftrmed cases of COVID-19 and conducting
outbreak investigation and response for suspected and confirmed clusters and outt>reaks of
COVID-19.

Approximately 202,000 individuals living In the Greater Manchester and Greater Nashua
area will be served from July 1. 2020. to November 16, 2022.

The Contractors investigate suspected and confirmed COVID-19 cases by contacting
Individuals with confirmed COVID-19 cases and their close contacts to provide Instructions for
Isolation and quarantine in accordance with current guidance. The Contractors serve the letters
of isolation on behalf of the Department. The Contractors also investigate dusters and outbreaks
to identify risks and Implement control measures to prevent additional COVID-19 cases. During
an irwestigation, the Contractors conduct a remote or on-srte assessment to assess how the
transmission of COVID-19 is occurring virithin a particular setting and provide infection prevention,
control consultation and technical assistance.

Add'rtionally, the Contractors will each hire two (2) Community Health Workers to ensure
that COVtD-19 services are provided In a culturally and linguistically appropriate manner. There
are many inequities in social determinants of health that put radal and ethnic minority groups at
increased risk of getting sick and dying from COVID-19. The Community Health Workers will
support the following initiatives to mitigate the risk of COVID-19 by providing;

•  Cultural mediation among individuals, communities, and health and sodal service
systems.

•  Culturally appropriate health education and information via care coordination, case
management, and system navigation.

Direct services to individuals with COVID-19 and their family members affected by
COVID-19.

• '

The Department will monitor contracted services using the following metrics:

•  Proportionate number of COVID-19 cases investigated vrithin 24 hours of being
reported.

•  Proportionate number of COVID-19 cases with complete information on the
following key data elements.

As referenced in Exhibit A of the attached contracts, the parties have the option to extend
the agreements for up to two (2) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and appropriate State approval.
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Area served: Greater Manchester and Greater Nashua Area

Source of Funds: CFDA #93.323, FAIN # NU50CK000522

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shiblnette
Commissioner

77k Deporlmenl of Htolth and Human Struicea'Mi9$ion ia to join communities and families
in pnoiditxg opporlunitiea for cilieena to ocKieve healtK and indeptndenet.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

COMMUNITY MENTAL HEALTH CENTER CONTRACT AMENDMENTS

SPY 2016 FINANCIAL DETAIL

OS-95-90-903010-19010000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,

HHS; DIVISION OF PUBLIC HEALTH. BUREAU OF LABORATORY SERVICES. ELC CARES COVID-19.

Cily of Nashua Vendor# 177441-B

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

2021 102-500731 Contracts for Program Services 90183518 $  473,167.00

2022 102-500731 Contracts for Program Services 90183518 $  423,182.00

Sub Total $  896,349.00

Manchester Heallh Department Vendor# 177433-B

State Fiscal

Year
Class / Account Class Title Job Number Current Budget

2021 102-500731 Contracts for Program Services 90183518 $  1.216,349.00

2022 102-500731 Contracts for Program Services 90183518 $

Sub Total $  1.216,349.00

Overall Totall S 2.112,698.001

Attachment • Bureau of Behavioral Heallh

Financial Oelaii

Page 1 ofl



FORM NUMBER POT (verjlon 11/11/2019)

Subject: Enhanced Detection. Response, Surveillance, and Prevention ofCOV!D-19
{SS-2021-DPHS-09-ENHAC-02)

Notice: This Bfirccmcnt end ell ofiis nlloclimenls shall become public upon submission to Governor end
Executive Council for epproval. Any informotten thai U privotc, conndentlal or propriclery must
be clearly Identified to the agency and agreed to In writing prior to signing the contrect.

AGREEMENT

The Stmc of New Hampshire and the Contractor hereby muluully agree as follows'.
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Nantc

New Hampshire Department of Health and Humon Services

1.3 Contractor Name

Manchester Hcaith Department

1.2 State Agency Address

129 Pleasant Street

Concord. NH 03301-3857

1.4 Contractor Address

1.5 Contractor Phone

Number

(603)589-3000

1.6 Account Number

05-95-90-903010-

19010000

1.9 Contracting Officer for State Agency

Nathan 0. While. Director

I.I I Contractor Signature

D°«:
13 ̂ taie Agency Signature

Date: 11/06/2020

r528'EliVi'Si'.
Manchester, NH 03101

1.7 Completion Date

November 18, 2022

1.8 Price Limitation

$1,216,349

I. i 0 Stale Agency Telephone Number

(603)271-9631

1.12 NamcandTllIc ofContraclorSignatory

Joyce Craig

Mayor

1.14 Nome und Titic of State Agency Signatory

Lisa Morris

Director, Division of Public Health Services

l.l5-AuDrovcl.by.ihc.N.H..D.epariment.of.Administfdtipn..D.i.v:lsion.o,f.l!crsqnnelftCpyP/?//cgr^/e>L

Oy: Director, On:

1.16 Approvul by the Atlorncy.General (Form. Substance and Execution) {(/applicable)

11/25/20

1.17 Approval by the Governor and E.xccutive Council 0/appllcable)

O&C Item number: O&C Meeting Dale:

Page 1 or4
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identified in block I.I
estate"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall pcrfom, the
work or sale of goods, or both, ideniined and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hcreunder, shall
beconte effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17.
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, oil Services ̂ rformed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
cfTcctivc, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any cost's incurr^ or Services pcfformcd.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL nature OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legtslaiive or executive
action that reduces, eliminates or otherwise modines the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in

> part. Iri no event shall the State be liable for any payments
hereunder In excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
Slate shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Coniraaor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. contract price/price limitation/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
arc identified and more panicularly described in EXWBIT C
which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Comractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitaiion set fonh in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor-shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon - the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply.with all federal executive orders, rules, regulations '
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations:
The Contractor shall also comply with all applicable intellectual
propeny laws.
6.2 During the term of this Agrecmcnl, the Contractpr shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take alTirmative action to
prevent such discrimination. .
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants,-terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engagcd'in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months aficr the
Completion Date In block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged In a combined cffon to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of, this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the imcrprciation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of lime, thirty (30) days from the'
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days af^er giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
deiennines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give Che Contractor a written notice specifying the Event of
Default and set off against any other obligations the Slate may
owe to the Contractor any damages the State sufTers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Slate to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event ofDefauit shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice (o the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver lo the
Contracting Officer, not later than fifteen (IS) days afler the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to thoseof any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. data/access/confidentiality/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data.shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the Stale. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of.fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Slate is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
parly.

13. INDEMNIFICATION. Unless otherwise exempted by law.
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted again.<vt
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO ihc acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
Slate. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or propeny damage, in amounts of not
less than SI,000,000 per occurrence and S2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in (he State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting OfTiccr
identified in block 1.9. or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9. or his or her successor, ccrtincate(s) of insurance
for all rcncwal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The cenificatefs) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

I S.I By signing (his agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or e.xempt
from, the requirements of N.H. RSA chapter 281 -A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28l'A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Coniractorshall fumish the Contracting Officer
identified in block 1.9. or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and wy applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with (he ^
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1-4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only aRer approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the Slate of New Hampshire unless no such approval is required
under ihe-circumstances pursuant to Slate law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in (his Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or In favor of any party.
Any actions arising out of (his Agreement shall be brought ar^
maintained in New Hampshire Superior Court which shall have
exclusive jurisdictiorithercof.

19. CONFLICTING TERMS. In the event of a connici

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and (he words contained therein
shall in no way be held to explain, modify, amplify or aid in (he
intecpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A"arc incorporated
herein by reference.

23; SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P>37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as folio\ws;

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor issued under Executive Order
2020-04, as extended by Executive Orders 2020-05, 2020-08,2020-09,
2020-10, 2020-11, 2020-12, 2020-13, 2020-14, 2020-15. 2020-15, 2020-
16, 2020-17, and 2020-18 of the State of New Hampshire, this
Agreement, and all obligations of the parties hereunder, shall be effective
retroactive to July 1, 2020.("Effective Date"), upon Governor approval.

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows;

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Govemor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and. take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS•2021•DPHS^)S^.eNHAC-02 ExWbil A - Revisions lo SlandanJ Contracl Provisions Conlractor IniUals
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

Scope of Services

i. COVID-19 Case Investigation

1.1. The Contractor shall support coronavlrus disease 2019 {COVID-19) activities,
including, but not limited to:

1.1.1. Conducting ail case investigation and contact tracing for suspected
and confirmed cases of COVID-19.

1.1.2. Conducting ail outbreak investigation and response for suspected
and confirmed duster and outbreaks of COVID-19,

1.1.3. Obtaining key data elements on each individual investigated, which
■  indudes, but is not limited to:

1.1.3.1. Race; . '

1.1.3.2. Ethnicity;

1.1.3.3. Outbreak assodation;

1.1.3.4. . Sensitive occupation;

1.1.3.5. Hospitalization;

1.1.3.6. Exposure / risk factor information;

1.1.3.7. Symptoms;

1.1.3.8. . Underlying medical conditions;

1.1.3.9. Specific underlying medical conditions: and

1.1.3.10. Documentation of lab results.

When conducting COViD-19 case investigation, contact tracing, outbreak
investigation, and response activities, the Contractor shall:

1.2.1. Follow appropriate COVID-19 guidelines issued by the Department
and/or the Centers for Disease Control and Prevention.

1.2.

1.2.2. Use laboratory data and provider reports to initiate case
invesdgatlons,- conduct contact tracing and follow up, and
implement containmenfmeasures.

1.2.3. Contact individuals with confirmed COVID-i 9 cases and their close
contacts to provide instructions for isolation and quarantine in
accordance with current COVID-19 guidance.

1.2.4. Utilize tools that assist in the rapid mapping and tracking of disease
cases for timely and effective epidemic monitoring and response,
incorporating laboratory testing results and other data sources.

SS-2021-DPHS-09-ENHAC-02
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT 8

1.2.5. Serve orders of isolation and quarantine on behalf of the
Departmerit as requested.

1.2.6. Enter data Into the Department's COVID-19 data systems, which
shall include, but is not limited to;

*

1.2.6.1. Demographic data;

1.2.6.2. Clinical data; and

1.2.6.3. Investigation information data.

1.3. The Contractor shall respond to all suspected and confirmed COVID-19
clusters and outbreaks within twenty-four (24) hours of notification. The
Contractor shall:

1.3.1. Build infection prevention and control and healthcare outbreak
response expertise within the Health Department by taking part in
trainings.

1.3.2. Plan and coordinate investigations in congregate and healthcare
settings, which includes but is not limited to:

1.3.2.1. Guiding investigation steps and development of data
collection tools to identify infection control concems;

1.3.2.2. Collecting data on the number of COVID-19.outbreaks
and responses by setting type.

\

1.4. The Contractor shall investigate suspected and confirmed COVID-19 clusters
and outbreaks to Identify risks and implement control measures with the goal
of preventing additional cases. The Contractor shall:

1.4.1. Identify potential clusters or outbreaks;

1.4.1.1. Conducting site visits and interviews of patients and/or
healthcare providers.

1.4.2. Conduct remote and/or on-site assessments to assess contributors
of transmission within the setting;

1.4.3. Provide cluster and outbreak investigation status information to the
Department as information changes;

1.4.4. Collaborate with federal, other state and local agencies to conduct
ongoing statewide infection prevention activities and COVID-19
investigations.

1.4.5. Consult with state, regional and local partners and agencies, the NH
Public Health Laboratories and private laboratories, medical
providers, the Bureau of Health Facilities Administration, and others
to ensure coordination and prompt response.

SS-2021-DPHS-09-ENHAC-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

1.4.6. Finalize routine, interim and final reports on COVID-19 outbreaks
and clusters.

1.4.7. The Contractor shall finalize protocols
for COVlD-19 cluster investigations and
develop infection prevention plans. The
Contractor shall:

1.5. The Contractor shall determine and submit interventions based on needs

identified in specific communities to the Department for approval prior to
implementation. Proposed interventions may include, but are not limited to:

1.5.1. Public and partner education, which may include:

1.5.1.1. Presentations. ^

1.5.1.2. Materials.

1.5.1.3. Social media.

1.5.1.4. Rental/leasing of space to provide appropriate isolation
and quarantine housing for people experiencing
homelessness or unstable housing; and

1.5.1.5. Other initiatives aimed at reporting, rapid containment
and prevention of COVID-19 within high-risk settings or in
vulnerable populations that reside in the community.

1.5.2. Upon approval from the Department, implement community
interventions aimed at preventing COVID-19 in the Greater
Manchester area, specifically in populations at highest-risk.

1.5.3. Identify cases and exposure to COVID-19 in high-risk settings to
target mitigation strategies. The Contractor shall:

1.5.3.1. Assess and monitor COVID-19 cases in healthcare
workers in all healthcare settings.

1.5.3.2. Monitor cases and exposure to COVID-19 to identify need
for targeted mitigation strategies to isolate and prevent
further spread within high-risk healthcare facilities (e.g.,
hospitals, dialysis clinics, cancer clinics, nursing homes,
and other long-term care facilities, etc.).

1.5.3.3. Monitor cases and exposure to COVID-19 to identify need
for targeted mitigation strategies to isolate and prevent
further spread within high-risk employment settings (e.g..
meat processing facilities), and congregate living settings
(e.g., prisons, youth homes, shelters).

SS-2021-DPHS-09-ENHAC-02
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COViD-19

EXHIBIT B

1.5.3.4. Build local capacity for reporting, rapid containment and
prevention of COVIO-19 within high-risk settings or in
vulnerable populations that reside in their communities. .

2. Scope of Work - COVID-19 Community Health Worker

2.1. The Contractor shall participate in the Community Health Worker
Demonstration project by hiring two (2) bi-lingual-bicultural Community Health
Workers to support culturally and linguistically appropriate COVID-19 services.

2.2. The Contractor shall submit documentation to the Department within thirty (30)
days of hiring the Community Health Workers that includes, but is not limited
to:

2.2.1. Staff recruitment plan.

2.2.2. Training procedures.

2.2.3. Onboarding plan.

2.3. The Contractor shall ensure Community Health Worker provide the following
COVID-19 services, which include, but are not limited to:

2.3.1. Connecting community members to culturally and linguistically
competent COVID-19 testing in hyper-local community testing sites.

2.3.2. Monitoring for asymptomatic COVID-19 cases.

2.3.3. Assisting with contact tracing, when required.

2.3.4. Obtaining the Community Health Worker encounter form and
patient questionnaire to identify services, the form will be provided
by the Department, to assist in navigating the healthcare system
and social services during the COVID-19 pandemic. The Contractor
shall ensure the Community Health Workers provide services that
include, but are not limited to:

2.3.4.1. Cultural mediation among individuals, communities, and
health and social service systems.

2.3.4.2. Culturally appropriate health education and information.

2.3.4.3. Care coordination, case management, and system
navigation.

2.3.4.4. Coaching and social support by advocating for individuals
and communities.

2.3.4.5. Direct services to clients with C0VID-l'9 and their family
members effected by COVID-19. which include, but are
not limited to providing:

SS.2021-DPHS-09-ENHAC-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT 8

2.3.4.5.1. Access to COVID-19 test within five (5)
days of encounter.

2.3.4.5.2. Access to the influenza vaccine within
fourteen (14) days of encounter.

2.3.4.5.3. Once available, access to the COVID-19
vaccine within fourteen (14) days of
encounter.

2.3.5. ■ Accommodating communication access needs of individuals served
through use of qualified interpreters and translated materials.

2.3.6. Participating in activities related to the collection of accurate and
complete race/ethnicity, and other, demographic identifier data,
including, but not limit^ to:

2.3.6.1. Trainings;

2.3.6.2. Equality improvement efforts; and

2.3.6.3. Written protocol development.

2.4. The Contractor shall provide an evaluation plan on the services, within thirty
(30) days of hiring the Community Health Workers that includes, but is not
limited to:

2.4.1. Identifying client criteria, irtcluding:

2.4.1.1. Identification of clients; and

2.4.1.2. Eligibility

2.4.2. Identifying referrals, including:

2.4.2.1. Identification of referral methods;

2.4.2.2. Enrollment; and

2.4.2.3. Services the CHW will provide to, COVID and. non
COVID (for family members with an iridividual in their
home with COVID) individuals.

'  2.4.3. Data collection, include:

2.4.3.1. Report'ng and management of data;

2.4.3.2. Method on which data will be housed; and

2.4.3.3. Information on confidential and security methods.

2.4.4. Patient security and confidentiality consent form. ■

2.4.5. Sustainability plan.

SS-2021-DPHS-09-ENHAC.02 Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

2.5. The Contractor shall ensure the Community Health Worker participate in at
least one (1) professional development activity per year related to culturally and
linguistically appropriate services and organizational cultural effectiveness.

3. Reporting Requirements

3.1. The Department shall submit data and information as outlined In the Scope of
Work.

3.2. The Contractor shall include information on the progress of this Scope of Work
in their already-required quarterly narrative report, reports to ensure progress
is made and to communicate and facilitators and barriers to success.

4. Performance Measures

4.1. The "Department will monitor Contractor performance by assessing the
following performance measures for services outlined in Section 1:

4.1.1: Number of cases investigated;

4.1.2. 80% of cases are investigated within twenty-four (24) hours of
report;

4.1.3. Number of contacts identified from .case investigations;

4.1.4. 90% COVID-19 cases with complete information on the following
key data elements outlined in Section 1.1.3:

4.2. The Department will monitor. Contractor performance by assessing the
following perfo^ance measures for services outlined in Section 2:

4.2.1. Number of collaborating agencies/services identified as part of
Community Health Workers intervention.

4.2.2. Number and percentage of clients with one or more identified co-
morbidities. . ,

4.2.3. Number and percentage of resources /intervention provided in
primary language other than English.

4.2.4. Percentage of clients that successfully access COVID test and
receive results. '

4.2.5. Number and percentage of In community visits with Community
Health Worker clients at locations other than the Contractor.

4.2.6. Number and percentage of encounter types by intensity, length and
type (vlrtual/in-person).

4.2.7. Number and percentage of identified unmet needs that are met with
assistance of the Community Health Workers.

SS-2021-DPHS-09-ENHAC-02 . Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

4.2.8. Number of enrolled Community Health Worker clients.

4.2.9. Number of encounters.

4.2.10. Percentage Communily Health Worker clients that meet the
enrollment criteria.

4.2.11. Percentage clients that identify one or more unmet need.

4.2.12. Number and percentage of clients need a COVID test that access a
COVID 19 test within 5days of first CHW encounter.

4.2.13. Number and percentage of clients able to access influenza vaccine
within fourteen (14) days of first CHW encounter (flu season only).

4.2.14. Number and perceritage of Community Health Worker clients able
to access COVID-19 vaccine within fourteen (14) of first Community
Health Worker encounter (Only if vaccine becomes available).

4.2.15. Number and percentage of Identified unmet needs that are met with
assistance oif Community Health Workers.

4.2.16. Client hospitalization and case mortality rates. .

4.2.17. Number and percentage of clients that have complete Community
Health Worker encounter form and Patient Questionnaire

completed and documented.

4.2.18. Numl>er and percentage of community and home based
encounters.

4.2.19. Meet twelve (12) times per project year.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve

SS.202l.DPHS-09-eNHAC-02 • Conuartof IniUals
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT B

compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access
and language assistance services they will provide to ensure
meaningful access to their programs and/or services to persons with
limited English proficiency, people vMo are deaf or have hearing loss,
are blind or have low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Sen/ices."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,

•  county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall Impose an order or
duty upon the contractor with respect to the operation of the facility or
the provision of the services at such facility, if any governmental .

SS-2021-DPHS-09-ENHAC-02 Contraclor Inilials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Surveillance, and Prevention of COVID-19

EXHIBIT 8

license or permit shall be required for the operation of the said facility
or the performance of the said services, the Contractor will'procure
said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws .and
regulations.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor In the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor tirne cards, payrolls, and other records requested or required by
the Department.

6.1.3. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
nriaximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses dairned by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, Survdillance, and Prevention of COVlD-19

EXHIBIT C

Payment Terms

1. This Agreement Is funded by:

1.1. 100% Federal Funds. Epidemiology and Laboratory Capacity for
Prevention and Control of Emerging Infectious Diseases (ELC) Cares
COVID-19 Grant from the Centers for Disease Control, CFDA #93.323.
FAIN#NU50CK000522.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient. in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

2.3. The de minimis Indirect Cost Rate of 3% applies in accordance with 2
CFR §200.414.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-l, Budget

4. The Contractor shall submit an invoice In a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the.invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may t>e assigned an electronic signature and
emailed to DPHSContractBillina@dhhs.nh.oov. or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

6. The Department shall make payment to, the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted Invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37. General Provisions
Block 1.7 Completion Date.

8. The Contractor must provide the services in Exhibit B. Scope of Services, in
compliance with funding requirements.

Manchestdr Health Dep8nm»nt ExhibltC Contractof lr>itial» ̂  ̂
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EXHIBIT C

9. The Contractor agrees that funding under this Agreement may be withheld, in
wtiole or In part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed In accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the

. Budget Office may be made by written agreement of both parties, without
.  obtaining approval of the Governor and Executive Council, if needed and

justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, maybe required, at a minimum, to submit annual

Msnchostor Health Depanmoat ExMbii C Contractor Initials
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New Hampshire Department of Health and Human Services
Enhanced Detection, Response, SurvelHance, and Prevention of COVID-IS

EXHIBIT C

financial audits performed by an Independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

Msnchester Ha«tth Depa<lmoni Eid^ibitC Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identifted in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690. Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 arxJ 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIOUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certificatjon is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part I! of the May 25, 1990 Federal Register (pages
21681-21691}, and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free wort^place. Section 3017.630(c) of the
regulation provides that a grantee (and by infererKe. sub-grantees and sub-oontractors) that is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of (act upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement rectifying employees that the unlawful manufacture, distribution, .

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace ared specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a dnjg-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by Section 1.1.
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of Ns or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within (en calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, Including position title, to every grant
ofTicer on whose grant activity the convicted employee was working, unless the Federal agency

CUlOHHS/110713
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New Hampshire Department of Health and Human Services
Exhibit 0

has designated a central point for the receipt of such notices. Notice shall Include the
identification number(s) of each affected grant;

1.6. Taking one of thke following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who Is so convicted
1.6.1. Taking appropiiate personnel action against such an employee, up to and irtcludlng

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to contiriue to maintain a drug-free workplace through
implementetion of paragraphs 1.1. 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the speoTtc grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not Identified here.

Coniracior Name:

inl3o|3>0
Date ' N^n^ joyceCraig-—^

Title: Mayor

ExWWt 0 - Certlteslioo raganJinfl Drug Free Contractor Iniiiata
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Now Hompohiro Oopartmont of Health and Human Sorvlcoe
Exhibit E

CERTIFICATION REQARDINO LOBBYING

The Vendor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 31fi of Public Law 101-121. Governrhent wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTfwlENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate appiicable program covered):
•Temporary Assistance to Needy Families under TlUe IV-A.
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program ur\der Title XX
•Medlcald Program under Title XIX
•Community Services Block Grant under Title VI
•Child Cere Development Block Grant under TlUe IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or wfll be paid by or on behalf of the undersigned, to
any person for infiuencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an empbyee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (end by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
'  Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,

an officer or empbyee of Congress, or an employee of a Member of Congress in connectlon'wilh this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall ccmplale and submil Standard Form LLL, (Disclosure Form to

- Report Lobbying, in accordance with' Its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that Ihe language of this certification be included in the award
document for aub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) end that all sub-recipients shall certify and disclose accordingly.

^TKiy7gHifggti?»ri«in-ma>ftfiai:fpprft'spn>a»Qit?fif:ffffttTJft«n:q;hlfthTfeilftney.was-placQd-.whBn:lh!8-.tfanaaetiom
was maoe or entered Into. Submls&lgn uf this curtlficatfon is u pjerequts1ttrforniaklng^r*enterlng intO'thiS'
transaction Imposed by Section 1352, TlUe 31. U.S. Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

TlTTe:

Joyce Craig
Mayor

CxMbR E - CatUAoUon R«9ardlng lobbying VonSor InRlili
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Now Hampshire Department of Heahh and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12&49 and 45 CFR Part 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the follov^ng
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. 8y signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the cerbftcation required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certirtcalion. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (OHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when OHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction,* "debarred." "suspended." "ineligible,* "lower tier covered
transaction," "participant.* 'person,* "primary covered transaction." "principal." "proposal.* and
'voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
clause titled 'Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions." provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended, ineligible, or involuntarily excluded
frorri the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocuremenl List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - CbftiflMtlon Rogarding 0«bamt*ni. Suspension ConUactOf Inltlab
And CXher ResponsiWIIty Matters .
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, OHHS may terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its krtowledge and belief, that H and its

prindpals:
11.1. are r)ot presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily exduded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a chmtnal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitnjst
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for olhenmse criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph ())(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, su^ prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this'lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its krxywledge and belief that it and its principals;
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily exduded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without mr^ificatjon in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name:

{01301^0
Dater / hram^ l6Yce Craie ^Datef / hramfr Joyce Craig

TfBe; Mayor

CUX>HHS/M0713
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New Hampehiro Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATtON. EQUAL TREATMEWT OF FAITH>BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identiried In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimlnation requirements, wtiich may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3709d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, cotor, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act Recipients of federal Ending under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity):

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating oh the basis of disability, in regard to employment and the delivery of
services or benefits, In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. Stale and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimlnation; Equal Employment Opportunity: Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations): Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organczalions;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The-National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Conifad Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or terminationofgrants. or government wide suspension or ,
debaiment.

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, nationai origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor IdenQfted in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor fJame:

loUobo Ow
Date' I HAnm Joyce Craig

Mayor

ExhibkC
Contractor Inftlaia
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New Hampshire Department of Health and Human Services
Exhlbft H

CERTiFiCATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local govemments. by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply-with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity. •

The Contractor identjfied in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

t()|3ol<^.t)—
Date r I Ni^' Joyce Craig ^

Tiifer Mayor

Exhibit H - Caitlflcatkin Regarding Contractor Initials
Envifonmenlal Tobacco Smoke ^
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New Hampshire Department of Heatth and Human Services

Exhibit i

HEALTH INSURANCE PORTABILrTY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the Generai Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
vrith the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and sut>contractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall nrtean the State of New Hampshire, Department of Health and Human Services.

(1) Deflnltlona.

8. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data Aggregation' shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501. ^

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TUieXIII, Subtitle 0, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Secunty of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
.  Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 ExNWtl Contractor Inltlali 5?^
Health IruurarKe Portability Act ^
BuaincaaAasodate Agreement /Tv/ok/t
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
- his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C, and amendments thereto.

\

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have, the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management arid administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
HI. For data aggregation purposes for the health care operations of Covered

Entity.

c: To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party to notify Busiriess
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiaiity of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it Is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExNblll Cont/'actor Initials
Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and al^ve those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Oblloatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health infomiation not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately .perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of.re-identincation;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or create or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExhiNll Contr#dof InlUali
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shaii be governed by standard Paragraph #13 of the standard
contract provisions (P'37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices ail
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shaii provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shad make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfil) its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting' of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
SecUon 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of respondlrig to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to ertend the protections of the

. Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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New Hampshire Department of Health and Human Services

Exhibit!

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) ObliQatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change'or limitation may affect Business Associate's
use Of disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P>37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but riot otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered

. Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the. Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 EjcWWI ConVactof
Haalth Insunnce Portability Act
Business AssotiDle AgreementAssodDio Agreement .a /'s / n A

Page 5 of 0 DaiefU/



Now Hampshire Department of Health and Human Services

ExhIbitI

e. SeoreQation. If arty term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) .e and Paragraph 13 of the
-standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services City of Manchester Health Department

The Statei Name of the Contractor

Signati/i-e of Authorized Representative Signature of Authorized Representative

Lisa Morris ^ joyce Craig
Name of Authorized Representative Name of Authorized Representative

Director, Division of Public Health Services MayOt

Title of Authorized Representative Title of Authorized Representative

November 6 ?0?Q

Date Date
t0{3olio
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATtON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT IFFATAi COMPLIANCE

The Federal Funding AccountatNtity'and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is t)elow $25,000 but sut)sequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirennents;
1. Name of entity
2. Amount of award

3. Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
S. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If;

10.1. More than 80^6 of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or aw^ amendmenl is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporling Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections l. 11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name;

inUo/Ao CWj
Date ' ' Nama>' Joyce Craig

Mayor

Exhibit J - C«itlflcatlon Rogvding the Fodefsl Funding Contractor InHieb O/l
Accountability Ar>d Tianjparancy Act (FFATA) Compliance ^ ,
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section V3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; 790911636

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and^or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section t3(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to f!i3 above is YES. stop here

If the answer to 03 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount;

Amount:

Amount:

CUDKHS/tlO^U
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New Hampshire Department of Health and Human Services

Exhibit K

OHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document;

1. "Breach* means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information." Breach' shall have the same meaning as the term "Breach" In section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security incident" shall have the same meaning 'Computer Security
Incident' In section two (2) of NISI Publication 600-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limilaUon, Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (OHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information Includes, but Is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
information (PFI), Federal Tax Information (FTI). Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
OHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modirication or destruction.

7. 'Open Wireless Network' means any network or segment of a network that is
not designated by the State of Nevy Hampshire's Department of Information
Technology- or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. 'Personal Information* (or 'PI') means Information which can be used to distinguish
or trace an indivkjuars identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc..
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Paris 160 and 164, promulgated under HlPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or 'PHI') has the same meaning as provided in the
definition of "Protected Health Information" in the HlPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. SUbpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute!

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further. Contractor.
Including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The .Contractor must not disclose any Confidential Information in response to a
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that. DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
- or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Wet? Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as, Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End U^er may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent. inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under Ihjs Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, doud service or cloud storage capabilities, and indudes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. -A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. Ail servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-matware.utilities. The environment, as a
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Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to end ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

8. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic rriedia containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with Industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described In NIST Special Publication 600-86. Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3.' Unless othenvise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, trarisformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

VS, Last updai® 10/09'18 Exftibli K ContfaOof InKlats
OHHS Inforniellon

SaCurttyRoQulfamartiPages Of » Pete IOf?d/>V



New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that coilect.'transmit. or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use'agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed ar^ signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor wili execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compiiance vrith the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of (he engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability, in the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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Exhibit K

DHHS Information Security Requirements

the breach, including but rK>t limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
.  privacy and security of Conftdential Information, and must in all other respects

maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 {5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of. the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the Stale's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above.
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Infomiation to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from OHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g.' only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in ail cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users, DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided in herein. HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
^ Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification -
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally Identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk-level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so. Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as we!) as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer.

DHHSInformalionSecurityOffice@dhhs.nh.gov
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