
Denis Goulet 
Commissioner 

ST ATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www.nh.gov/ doit 

May 21 , 2021 
His Excellency, Governor Christopher T. Sununu 

and the Honorable Executive Council 
State House 
Concord, NH 03301 

REQUESTED ACTION 

Authorize the Department of Information Technology, for the benefit of the Department of 
Transportation and New Hampshire Employment Security, with support from the Department of 
Information Technology, to amend a contract with SilverTech, Inc., of Manchester, NH 03104 (VC 
174355) by increasing the not to exceed amount by $551 ,150 from $1,913,540 to $2,464,690, with no 
change to the completion date of December 31, 2022 for Web Site Content Strategy and Design services 
effective upon Governor approval through December 3 1, 2022. The original contract was approved by 
Governor and Council on March 27, 2019, Item #28 and most recently amended on October 22, 2020 
with Governor approval. 

Funds are available in the following account for State Fiscal Year 2021 and are anticipated to 
be available in Fiscal Year 2022, upon the continued appropriation of funds in the future operating 
budget with the authority to adjust encumbrances between state fiscal years within the price limitation 
through the Budget Office, if needed and justified. Funding is a combination ofDoIT and Agency Funds. 
The DOT portion is 100% Other: the agency Class 27 used by DOT to reimburse DoIT for this contract 
is 100% Highway Funds. The NHES portion is 100% Federal funds . 

CAT#-DEPT#-AGENCY#-ACTIVITY#-
ACCOUNTING UNIT#- DEPT NAME- Activity SFY21 SFY22 TOTAL 
AGENCY NAME -ACCOUNTING UNIT Code 
NAME CLASS- OBJECT - DESC 

01-03-03-030010-76960000 DoIT- IT for 
DOT 03960003 $167,341.00 NIA $167,341.00 

046-500465 IT Consultants 

Ol-03-03-030010-76960000 DoIT - IT for 
DOT 03960003 $98,359.00 NIA $98,359.00 

038-509038 Agency Application Software 
02-27-27-270010-80400000 NH 
Employment Security (NHES) 102-500731 NIA NIA $285,450.00 $285,450.00 
Contract for Program Services 

GRAND TOTAL $551,150.00 

"Innovative Technologies Today for New Hampshire's Tomorrow" 



His Excellency, Governor Christopher T. Sununu 
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EXPLANATION 

The DoIT respectfully requests approval of a contract amendment with SilverTech, Inc. 
SilverTech has successfully completed multiple projects for the State and has the necessary knowledge and 
desire to work with the State. SilverTech has done a great job of delivering value both on time and on 
budget. SilverTech runs a tight ship and the agencies currently working with SilverTech (DoIT, Department 
of Education and Department of Environmental Services, and the State as a whole), are benefiting from the 
work. 

The original contract was approved by the Governor and Council on March 27, 2019 ltem #28 . It 
was then amended with Governor and Council approval on October 2, 2019, Item #23, and most recently 
amended on October 22, 2020 with Governor approval. 

This amendment allows the agencies to use Covid 19 microsites previously built by SilverTech to 
complete their full website redesign. It ensures professional services are secured to support the Web Site 
Content Strategy and Design services for both DOT and NHES. 

The Department of Information Technology, the Department of Transportation, and New 
Hampshire Employment Security respectfully request approval of this contract. 

DG/kaf 
DoIT #2019-074C 
RID: 59870 

cc: Theresa Pare Curtis, DoIT Director 
Alan Volpe, DoIT 
Charlie Burns, DoIT 
Bill Laycock, DoIT 

Respectfully Submitted, 

~ M 
Denis Goulet 
Commissioner 
Department of Information Technology 

i_f JL_ 
Victoria F. Sheehan 
Commissioner 
Department of Transportation 

George N. Copadis 
Commissioner 
New Hampshire Employment Security 

"Innovative Technologies Today for New Hampshire's Tomorrow" 
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 2,2021

George N. Copadis, Commissioner
New Hampshire Empioymcni Security
Slate of New Hampshire
45 South Fruit Street, Suite 14 J
Concord, NH 03301

Dear Commissioner Copadis;

This letter represents formal notification that the Department of Information Technology (DolT) has approved
your agency's request to amend a contract with SitverTech, Inc., of Manchester, NH (VC 174355) as described below
and referenced as DolT No. 20I9-074C.

The purpose of this agreement is for SilverTech to provide technical expertise as consultant
support to the Stale. SilverTech shall leverage the power of the Drupal 8 web hosting
environment for New Hampshire Employment Security (NHES). SilverTech has assisted the
State with the creation of common and re-usable designs and base templates for Drupal and will
use those designs to provide content deployment services to NHES.

The total funding amount for this amendment is $285,450. This amendment will be efTective
on the dale of the Governor and Council approval through December 31, 2022.

A copy of this letter should accompany the Department of Information Technology's submission to the
Governor and Executive Council for approval.

Sincerely.

/(U
Denis Goulet

DG/kaf

DolT No. 20I9-074C

RID:59870

cc: Theresa Pare Curtis, DolT Director

Alan Voipe, DolT
Charlie Burns, DolT
Bill Laycock, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulct

Commissioner

Victoria F. Shcchan. Commissioner

Department of Transportation
State ofNcw Hampshire
7 Hazen Drive

Concord, NH 03302

Dear Commissioner Shecnan:

June 2,2021

This letter represents formal notifieation that the Department of Information Technology (DolJ) has approved
your agency's request to amend a contract with SilverTcch, Inc., of Manchester, NH (VC 174355) as described below
and referenced as DolT No. 20I9-074C.

The purpose of this agreement is for SilverTech to provide technical expertise as consultant
support to the State. SilverTech shall leverage the power of the Drupal 8 web hosting
environment for the Department of Transportation (DOT). SilverTech has assisted the State
with the creation of common and re-usable designs and base templates for Drupal and will use
those designs to provide content deployment services to DOT.

The total funding amount for this amendment is $265,700. This amendment will be effective
on the date of the Governor and Council approval through December 31, 2022.

A copy of this letter should accompany the Department of Information Technology's submission to the
Governor and Executive Council for approval.

Sincerely,

Denis Goulel

DG/kaf

DolT No. 20I9-074C

RID;59870

cc: Theresa Par6 Curtis, DolT Director
Alan Volpc, DolT
Charlie Burns, DolT

Bill Laycock, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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DEPARTMENT OF INFORMATION TECHNOLOGY:

WEB SITE DESIGN

DoIT 2019-074

AMENDMENT 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, Item #28
and amended on October 2, 2019, Item # 23, (herein after referred to as the "Agreement"), SilverTech,
Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $551,150 to bring the
total contract price to $2,464,690;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $551,150 from $1,913,540 to $2,464,690.

State of NH Contract

Date;5A£Zaj
Contractor's Initials NiS
Page 2 of6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

1. Exhibit A Introduction: Statement of Work is replaced as follows:

Statement of Work

The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will
also use those re-usable designs to provide content deployment services to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.

.  SilverTech will provide technical expertise as consultant support to the State and leverage the power
of the Drupal 8 web hosting environment.

The Contractor, SilverTech, will be assisting the State with the following pilot implementations:

1. Creation of common and re-usable designs and base templates for Drupal;

2. Content deployment and launch of the Governor's website;

3. Content deployment and launch of the Department of Education's webshe;

4. Website planning and strategy and content organization for the Department of Environmental

Services; and

5. Professional Services for adding new State Agency Implementations.

6. COVID

7. NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)

8. DOT Statement of Work (Defined in Attachment 1.2)

2. Exhibit A Introduction: General Project Assumptions

5. Pricing for Deliverables for Projects 1-6 is set forth in Exhibit B: Price and Payment Schedule.
Pricing will be effective for the Term of this Contract, and any extensions thereof.

5.1. Pricing and invoice information for Agency specific Statement of Works is set forth as an
attachment to this contract. Pricing will be effective for the Term of this Contract, and any extensions
thereof.

State of NH Cmitract

Date: S/^
Contractor's Initials

Page 3 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

3. Exhibit O: Certificates and Attachments

Amend Exhibit O; Certificates and Attachments by replacing with:

Attached are:

A. Contractor's Certificate of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor 's Certificate of Insurance

D. NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)
E. DOT Statement of Work (Defined in Attachment 1.2)

r-u

W\jSi

iX^M ENDM ENT/xAi?"?.- ■rENDiDXTE.'o^M VGONTj.RAGTfVj'Vt

iitii !i^£ci^4fe
2019-074 Original Contract March 27, 2019,

Item U2S
December 31, 2020 $539,640

2019-074
Amendment 1

1" Amendment October 2, 2019,
Item ̂ 23

December 31, 2020 $1,000,000

2019-074
Amendment 2

2"*' Amendment November 18, 2020,
item #ff

December 31, 2022 $373,900

2019-074
Amendment 3

3rd Amendment TED December 31, 2022 $551,150

i$2-^^':(5.90;'lv_

State ofNH Contract
Date:
Contractor's Initials NS
Page 4 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT 3

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect, This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
writteni

Date: 5 A
Yuvraj (Nick) Soggu
President

SilverTech, Inc.

STATE OF NEW HAMPSHIRE

m Date: 05/25/2021

Denis Goulet

Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s/ Stacie M. Moeser Date: May 28. 2021

State of New Hampshire, Department of Justice

Stale of NH Contract

Date: 1

Contractor's Initials

Page 5 of 6 ij



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT # 2019-074 ^
CONTRACT AMENDMENT 3 '

i hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; ^ (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract

Date: 5 M /b\
Contractor's Initials

Page 6 of6



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below;

1. STATEMENT OF WORK

1.1. Assumptions Project Purpose
The State of New Hampshire's Employment Security department (NHES) is looking to rebuild
their current website to be more user friendly and easier to navigate. SilverTech will work with
NHES to define team members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.

Redesign, development, content deployment and launch of the NHES website at

https://www, iih.gov/tihcs/.

1.2. Goals, Business Drivers and Success Criteria
a. Implement a citizen-centric design to increase productivity for NHES audiences.
b. Establish a unified website brand for NHES,

c. Create a citizen-centric web presence that is the recognized statewide informational
portal for public employment needs.

d. The ability to host virtual job fairs that are integrated with Remo (htlps://remo.co/).
c. Create new online forms.

f. The addition of a searchable resource center that supports files and videos that can be
categorized.

,g. Minimize the number of clicks for a client to access the information needed to create a
logical and intuitive navigation system. Streamline processes to publish and maintain
content.

h. Ensure the ability to scale and evolve functionality of the site as the Department's
programs and services change, NHES matures its web presence, and technology evolves.

i. Adhere to govemment regulations surrounding accessibility.

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website

SilverTech proposes to redesign a new website located at https://nhes.nh.gov utilizing Drupal
8. Assumptions on this engagement include:

Project Deliverables;
a. For forms or processes requiring signature capability, a third-parly tool will be utilized
- like DocuSign.

b. Combined, all forms built by SilverTech will be limited to a maximum of 300 fields
in total. These forms will be limited to simple non secure/workflow forms (additional
secure or workflow-based forms would need to be created by NHES with the
assistance of DolT).

c. "Focus groups" will be limited to up to a maximum of five (5) sessions at two (2)
hours each.

d. All training and training documentation to be provided to NHES by DOIT.
e. All work performed with integration in feeds such as Twitter, Facebook and

Instagram, is limited to a maximum of forty (40) hours.
f. Web analytics access will be provided by DoIT.



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT I.l - NHES Website Rebuild

g. This project includes SilverTech's time in strategy/planning, template customization,
development, quality assurance and Drupal/live site config support for NHES along
with launch support.

h. SilverTech will assign a project team to this project defined as an account manager,
.project manager, lead strategist, technical lead, and executive sponsor.

i. All needed content will be provided by NHES or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

j. Website setup and launch in Acquia will be handled by SilverTech.
k. Content strategy and site map development to assist in achieving our goal of a more

user-friendly website.
1. Creation of styles and designs utilizing the approved Stale of NH Drupal templates,
m. Adjustment of all CSS and configuration files as needed to support the new designs

and State of NH branding,
n. Setup and configuration of Drupal and deployment of the website skeletons/sitemaps.
0. Setup and configuration of all required widgets needed to support the content

requirements and business needs of the site,
p. Testing and quality assurance of the website across both desktop and mobile devices,

as well as ensuring the website meets ADA compliance,
q. Launch of each of the website into the State of New Hampshire's Acquia instance

once final approval has been given by DoIT.
r. Project management throughout the course of this project.

1.4. Planning
In this phase, SilverTech will work with NHES to determine key stakeholders and develop an
approval process. SilverTech will help NHES develop the most appropriate project plan and
develop timelines based on the unique needs of the organization.

1.4.1. Deliverables for the Planning Phase will include the following:
a. Formal Project Kick-off Meeting to confirm scope of work, roles and

responsibilities, initial project schedule, methodology, go-live strategy (full,
phased, etc.), risks and any best practices that SilverTech will utilize to ensure
project success.

b. Project Team Roster and Focus Groups Members including vendors, DoIT,
NHES, and external partners.

c. Project Plan that includes stakeholder engagement activities and other key tasks,
key decision points and target completion dates, tracking, and communication
processes.

i. Project Schedule
ii. Status Reports

iii. Requirements traceability matrix
iv. Screen mockups (Delivered through Design Phase)
V. Test Plan (Delivered through Implementation Phase)
vi. Test results (Delivered through Implementation Phase)
vii. Communication and marketing plan for change management

1.5. Third Party/Internal Application Integration Review and Implementation
Plan Creation



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

SilverTech will create a plan for implementation strategy between the UI in Drupal and the UI
in up to two (2) applications.

As part of this scope, SilverTech will focus on creating an optimal user experience, allowing
for the NHES audience to easily locate and access the external tools utilized by the NHES
website. All optimization work will be done within the NHES website and Drupal content
management system.

Please note that modifications to any external systems themselves are not included in this
phase.

1.6. Discovery & Design
During the Discovery Phase, SilverTech will conduct interviews ('"focus groups") to
understand and Hu-ther discover the goals, business drivers and success criteria to identify how
new site should function. SilverTech and.NHES will work together to determiine the
appropriate amount of "focus group" sessions should be held and the breakdown of each
"focus group." Currently, SilverTech is estimating that this Phase will be broken up into five
(5) sessions lasting two (2) hours each.

Each of these "focus groups" will complete the following:

a. Analyze, document, and understand external citizen and client needs and preferences.
b. Review and analyze client emails, calls and in-person interactions.
c. Review and analyze web logs and search logs for site usage and navigation.
d. Review and analyze programs and services; identify Departmental alignment,with an

interest in identifying how best to group or present the services that the website users'
"audiences" would look for, use, and find.

e. Set measurable usability objectives.

SilverTech will use the data gathered to produce a qualitative analysis of the findings with
recommendations that are expressed through pcrsonas, audiences, information architecture
and wireframes, SilverTech will also define the requirements for specific site functionality
such as wiki, blogs, videos, social networking, bookmarking, search, newsletters, mobile
device accessibility, and other such features. The data gathered will ultimately inform.the
choices made in developing the content choices, functional recommendations, and in
partnership with the NHES website redesign Core Team, SilverTech will:

a. Develop and submit a summary based on the "focus group" studies for final review
and approval by the Department.

b. Develop and submit for final review and approval by the Department the personas and
journey maps associated with each audience. SilverTech is limiting this to up to six
(6) personas and joumey maps,

c. Develop the hierarchy of the site and the data flow for users visiting the NHES website
by determining the most frequently used features,

d. This deliverable will compose of the final delivery and report to include hierarchy of
the site, delivery of personas, and audiences as outlined. An NHES Project Manager
will coordinate this deliverable for review and approval by the NHES Core Team.

1.6.1. Wireframes



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

•SilverTech will document the necessary details to create functional wireframes. The
goal will be to utilize the information gathered through the Discovery phase to build
out quick, visually appealing wireframes to focus the groups on the functional design
of the site. The goal will be to provide feedback early on to prevent unnecessary work
on the wrong path and incurring avoidable expenses. The process also creates a
detailed blueprint of how the system should behave, providing a guide to the
implementers.

1.6.2. Information Architecture

a. SilverTech will work to further define and refine the NHES information architecture.

The goal is to make an easily navigable website to reach their first destination on the
site.

b. Identify the first two to three layers of the website, More specifically the top-level
home page, the next level of webpages, and the webpage that follow.

.c. Identify the menu items, sub menu items, and any additional menus used throughout
the site (include how they link to each other).

d. Identify, based on the "focus groups." a recommendation for layout consistency and
which types of pages are needed, e.g., blogs, news, events, informational, forms,
dashboard data analytics. Each of these may follow a different layout based on
requirement such as additional real estate on the page,

1.6.3. Functional Specifications
Once the designs have been approved by NHES, a Functional Specifications document
will be completed for any modules that have changed significantly in functionality.
This document will be minimal in length and created only to inform SilverTech's
developers of exactly what will need to be 'built' in the next tasks so that all parties'
expectations are aligned. As part of the Functional Specification task, SilverTech will
also perform a fit-gap analysis and provide a review of new functionality for any
website components that cannot be addressed by out of the box widgets.

1.7. Key Functional Requirements and Implementation
The website must conform to NH DoIT's Web Services Division's "State of NH Website Best

Practices."

1.7.1. Analytics
a. Perform an analysis of available web analytics to identify how the existing website is

used.

1.7.2. Security
a. Ability to incorporate functionality leveraging tools like Captcha and ReCaptcha.

1.7.3. Usability
a. Customized field "help" popups or tooltips with a hover over function to depict the

information.

b. Web optimization search-keywords (i.e. google search).

1.7.4. Compliance Testing
a. Provide best practices and test plan for compliance testing.



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

b. Browser compalibilily with current versions of FireFox, Internet Explorer. Edge,
Chrome, Safari, and mobile browsers for Apple and Android phones.

c. HTML syntax.

d. CSS validation.

e. Functional operation and accuracy.
f. Each of these different test areas are completed by the vendor to ensure that the

systems developed are bug-free, meet expectations, and fulfill end users' functional
and aesthetic needs.

g. Complete QA and usability testing with internal and external audiences and
stakeholders.

1.7.5. Content Feeds

a. Integration with Facebook, Twitter, YouTube and other content feeds as needed.
Options to integrate should include embedded links allowing for video playback
within the page, ability to pop up creating a new window, ability to display feeds
within the webpage both video and text without pop ups or new windows, and standard
linking to external feeds.

b. Internal feed options to display content previews of other pages or events within the
Department.

c. Customizable templates for standard and mandated reports.
d. Scheduling function (linking calendar capability using MS Outlook and Google).

1.7.6. Forms

a. Design and implement standard web forms to be used for items like Contact Us and
registration forms (events, training, etc.).

1.7.7. Implementation
a. Design / HTML and CSS Quality Assurance.
b. Functional / Technical / ADA Testing.
c. Internal / Final QA.
d. Penetration & Vulnerability Test.
e. Site Improve Report.
f. Support State User Acceptance Testing & Resolve Defects.

1.7.8. Search Engine Optimization (SEO)
a. Discover and document NHES's profile to include specializations, clients/personas

and the overall services/functions of the Department through "focus groups" led by
SilverTech.

b. Identify websites NHES competes with for search engine rankings.
c. Identify and standardize on keywords through "focus groups" and recommendations

led and provided by SilverTech.
d. Maximize the presence of the website in the major search engines like Google and

Bing.

1.7.9. Content Deployment
a. Content Deployment is not included in this scope but can be included at $100^our.
b. Further hourly rate discounts can be offered based on the final number of pages.



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT l.I - NHES Website Rebuild

1.7.10. Training
a. Training sessions offered by DoIT based on Train the Trainer will be provided.
b. Training sessions shall be in person unless otherwise indicated.
c. All training shall be documented and provided to the Department.
d. Use of Content Management Sysiem(s).
e. Use of other software or tools in support of website.
f. Administration functions including, but not limited to, user access/password resets.
g. Maintaining website features and functions.

Please note that modifications to any external, third-party systems outside of the NHES
website are not included within this scope. Work to these external systems can be added via
request for an additional fee based on the requirements needed and DoIT approval.
Content deployment is also not included within the scope of this project, but SilverTech will
perform this task if requested at a discounted rate of $100.00 per hour (further hourly rate
discounts are possible based on the number of pages SilverTech will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described above for a cost not to exceed
$285,450.00.

Invoices shall be sent to:

' NHES Fiscal Department
NHES Website Redesign
Aitn: Jill Revels and Patricia Berubee

45 South Fruit Street

Concord NH 03301



STATE OF NEW HAMPSHIRE

New Hampshire Employment Security

ATTACHEMENT 1.1 ̂  NHES Website Rebuild

Work Category
Total Cost

By Category
Comments

Project Plan 35 $5,250.00

Project plan developed and rhaintained by

SilverTech for the duration of the project

via Smart Sheets.

Personas 75 $11,250.00 See Statement of Work.

Jourriey Maps 80 $12,000.00 See Statement of Work.

Strategy/Sitemap (3 levels) 320 $48,000.00

Discovery Interviews, Focus Groups,

Industry Research, Information

Architecture and Site Map. See attached

document.

Content Review 125 $18,750.00

Content review and guidance for best

practices, presented in person to NHES
with electronic leave behinds.

Third Party/Internal Application

Integration Review and

Implementation Plan Creation

50 $7,500.00

SEO and Web

Audit/Strategy/Plan
70 $10,500.00 See Statement of Work.

SEO META Implementation (up

to 500 pages)
70 $10,500.00

Implementation of META information into

the CMS, tactical deliverable.

Content Gap 70 $10,500.00 See Statement of Work.

Design/Creative 125 $18,750.00 See Statement of Work.

Configuration/Development/QA 180 $27,000.00 See Statement of Work;

One Third-Party Template

Consisting of a Header/Footer
10. $1,500.00

External template and CSS that can be

provided to third-party vendors for

branding purposes.

Feeds/Reports Allocation 40 $6,000,00

Allocated for feeds to the new NHES

website such as Twitter, Facebook, and

Instagram.

Go Live/Deployment/Post-
launch QA

125 $18,750.00 See Statement of Work.

Project Management 325 $48,750.00^ Overall project management time.

Contingency (5) 10% 203 $30,450.00
Contingency bucket allocated for the
duration of the project.
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New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

Total 1903 $285,450.00

Hourly Rate $150.00

Hourly Rate for Content
$100.00

Deployment

Remainder of this page intentionally left blank



STATE OF NEW HAMPSHIRE

Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The State ofNew Hampshire's Department ofTransportation (DOT) is looking to rebuild their
current website to be more user friendly and easier to navigate. SilverTech will work with
DOT to define team members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.
Redesign, development, content deployment and launch of the DOT website at
https://www.nh.gov/dot/.

1.2. Goals, Business Drivers and Success Criteria
a. Implement a citizen-centric design to increase productivity for DOT audiences
b. Establish a unified website brand for DOT

c. Create a citizen-centric web presence that is the recognized statewide informational
portal for all transportation needs

d. Minimize the number of clicks for a client to access the information needed to create a
logical and intuitive navigation system. Streamline processes to publish and maintain
content

e. Ensure the ability to scale and evolve functionality of the site as the Department's
programs and services change, DOT matures its web presence, and technology evolves

f. Adhere to government regulations surrounding accessibility

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website

SilverTech proposes to redesign a new website located at https://nhes.nh.gov utilizing Drupal
8. Assumptions on this engagement include:

Project Deliverables:
a. For forms or processes requiring signature capability, a third-party tool will be utilized
- like DocuSign.

b. Combined, all forms built by SilverTech will be limited to a maximum of 200 fields
in total. These forms will be limited to simple non secure/workflow forms (additional
secure or workfiow-based forms would need to be created by DOT with the assistance
ofDoIT).

c. All training and training documentation to be provided to DOT by DOIT.
d. Web analytics access will be provided by DolT.
e. Website setup and launch in Acquia will be handled by SilverTech once final approval

has been given by DOIT.
f. This project includes SilverTech's time in strategy/planning, template customization,

development, content deployment, quality assurance and Drupal/livc site config
support for DOT along with launch support.

g. All needed content will be provided by DOT or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

h. Project management throughout the course of this project.
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ATTACHEMENT 1.2 - DOT Website Rebuild

1. SilvcrTcch will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor. Content
strategy and site map development to assist in achieving our goal of a more user-
friendly website.

j. Launch of each of the website into the State of New Hampshire's Acquia instance
once final approval has been given by DoIT.

k. Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance.

1.4. Stakeholder/Client Interviews and Focus Groups
SilverTech will conduct up to 10 (2 hours each) interactive, discovery and business goals
workshops/focus groups with select DOT stakeholders, staff, partners, and citizens whose
feedback we would like to gather to assist with the planning, design and development of the
new website. Prior to the workshop(s), SilverTech will provide an agenda to help the
participants prepare for the workshop and help facilitate a productive, collaborative session
designed to accomplish the target deliverables and requirements.

Activities and Deliverables:

a. Up to 10, 2-hour working sessions
b. Agenda for interviews
c. A summary of the findings and prioritization via an onsite presentation / leave behind

1.5. Analytics Review
SilverTech will perform an analytical review of the DOT website in order to understand
current user behavior, trends and patterns. To help inform:

a. What areas of the websites are being used the most by visitors
b. What areas arc being underutilized and possible reasons why
c. Bounce rates and time on page
d. Current usability
e. SEC performance
f. Benchmark how visitors arc accessing and using the website
g. User habits

Activities and Deliverables:

a. The analytics review will be presented within the "website audit" presentation

1.6. Website and SEO Audit

SilverTech will perform a site audit to understand content, traffic patterns, tactics, usability,
and ultimately how the website is structured. SilverTech will also review the mobile
experience to understand content consumption, conversion paths, and navigation usage to
uncover problem areas, areas of opportunity, and usability obstructions.
SilverTech's primary focus during this website audit will be to better understand how to
provide a positive UX experience on the new website. The deliverables will be provided in an
onsite presentation.

Activities and Deliverables;

a. Analytics review summary
b. Website and SEO audit for mobile and desktop



STATE OF NEW HAMPSHIRE

Department of Transportation
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1.7. Persona Development

SilverTech will define and develop digital personas, providing a representation of target
segment demographics, lifestyle and daily behaviors, hesitations or fears, comfort level with
subject matter and technical competency, as well as content and customer experience needs.

!
Activities and Deliverables: j

a. Up to 10 personas will be created by SilverTech »
.1

1.8. User Journeys ' 1
With the personas defined, we now want to rhap the customer journey for user engagement, I
SilverTech will define what the user journey is for each persona identified. We will then create
a visual representation or prototype to visualize how a prospective user engages with the
website through their interactions. The prototype will visualize a typical journey based on each
persona's user requirements and how they get the final conversion point or experience.

Activities and Deliverables:

a. Up to 10 user journeys will be created by SilverTech

1.9. Content Gap Analysis
SilverTech will proceed to develop a content gap analysis based on the personas and user
journeys defined in the previous task. The goal of the content gap analysis is to ensure that j
DOT understands where content is missing and what content can be reused or adjusted. This 5
document will help DOT understand the content requirements for the website in order to ^
provide an ideal user experience, '

Activities and Deliverables:

a. Review the existing website content and compare it to the personas and user journeys ,
b. Develop a content matrix to identify the gaps in the content of the existing website

1.10. Information Architecture

SilverTech will work with DOT to develop a detailed information architecture (lA) and content
strategy. The goal of this will be to define the types of information or content users are looking
for as well as paths by which they will find that information. The lA will take into
consideration:

a. General DOT Information

b. Content Types - (Documents, Images, Videos, etc.)
c. Content Areas - (Programs, Resources, Self Service, etc.)
d. Conversion Points

Activities and Deliverables:

a. Development of the new DOT sitemap up to 3 levels deep
.1

1.11. Functional Specifications {
Once the site map has been approved by DOT, Functional Specifications documentation will rj
be completed. This document will inform DOT, as well as SilverTech's developers, exactly |
what will need to be "built" in the next tasks so that all parties' expectations are aligned.
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As pan of the Functional Specification task, SilverTech will also perform a fit-gap analysis
and provide a review of new functionality for any website components that cannot be
addressed by out of the box templates.

Activities and Deliverables:

a. Development of the Fit Gap Analysis "
b. Development of the Functional Specification

1.12. Visual Design
SilverTech will work closely with DOT to develop visual concepts based on DOT brand
hierarchy, standards, information gleaned from our interviews, focus groups workshops, and
strategic deliverables.

The new DOT website will be designed based upon the citizen centric goals identified during
discovery. Color, emphasis, copy layout, format, photography and other design elements of
our State of NH templates will be employed to ensure that the website is visually compelling
in addition to being easy and instinctive to use. ADA compliancy will be incorporated into the
selection of design elements.

The objective of the design is to establish a user experience that moves the visitor through the
website and toward the overall goals DOT wants users to accomplish (e.g., filling out a form,
or finding information they need to make a decision) with visually appealing images and
content. The website will be designed to present a consistent user experience across a range of
devices including desktop, tablet and mobile phone, known as "responsive design."

Activities and Deliverables:

a. Wireframes for Desktop and Mobile
b. Creative Designs for Desktop and Mobile
c. Image and Character Guide

1.13. Front and Back-End Development

The first stage of development is known as front-end development. The front-end developer
goes through a process known as cut-up. In the cut-up process, they will translate the static
branding and existing Drupal modules into functional web pages. It will be developed to meet
level AA ADA conformance.

The next stage is back-end development. The back-end developer will create any custom
functionality that is articulated in the Functional Specification document which is specific to
DOT.

Activities and Deliverables:

a. Development of all required HTML, CSS, JavaScript in order for the static designs to
work

b. Setup, implementation and configuration of the Drupal CMS
c. Custom development of the required functionality as outlined in the Functional

Specifications document

1.14. Content Deployment
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SilverTech will deploy the content and assets to build out the defined DOT sitemap.
Deployment will include the images, call-to-actions, video, and SEC items such as title tags
and meta descriptions for best practices, as approved by DOT.

Activities and Deliverables:

a. SilverTech has allocated up to 500 pages for deployment, with the remainder being
handled by the DOT staff. Additional hours from SilverTech for this task may be
purchased separately at our discounted content rale.

1.15. Testing (QA)
SilverTech personnel will complete in-house testing of the website before it is released to
DOIT and DOT for their own round of testing, After testing by DOIT and DOT is complete,
SilverTech will address QA issues before moving the website to a staging environment.

Afier ail development activities are completed, a final QA cycle is conducted to test the
functionality built by SilverTech before website launch.

Activities and Deliverables:

a. Functional Test Plan Creation and Execution

b. Test Scripts
c. Visual QA

1.16. Launch and Go-Live

After all other tasks have been completed and DoIT and DOT have approved the website to
go- live, SilverTech will develop a launch plan to be approved by DolT and DOT. This launch
plan will outline the timing and procedures for all teams.

Activities and Deliverables:

a. Launch plan
b. Launch of the website on the Acquia platform

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described above for a cost not to exceed
$265,700.00.

Invoices shall be sent to:

DOT at DoIT Purchasing
DOT Website Redesign
Altn: Gretchen Wilder

7 Hazen Drive

Concord NH 03301
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Work Category HOURS
OPT

IONAL

Total Cost

Bv Cateeorv
Comments

"  Project Plan 30 $4,500.00

Project plan developed and maintained
by SilverTech for the duration of the
project via Smart Sheets.

Pcrsonas 75 X $11,250.00 See attached document.

Journey Maps 75 X $11,250.00 See attached document.

Strategy/Sitemap (3 levels) 375 $56,250.00

Discovery Interviews, Focus Groups,
Industry Research, Information
Architecture and Site Map. Sec
attached document.

Content Review 100 X $15,000.00
Content review and guidance for best
practices, presented in person to DOT
with electronic leave behinds.

SEO and Web

Audit/Strategy/Plan
60 X $9,000.00 See attached document.

SEO META Implementation
(up to 500 pages)

50 X $7,500.00
Implementation of META information
into the CMS, tactical deliverable,

Content Gap 60 X $9,000.00 See attached document.

Design/Creative 80 $12,000.00 See attached document.

Configuraiion/Developmeni/QA MO ■ $21,000.00 See attached document.

One Third-Party Template
Consisting of a Header/Footer

10 $1,500.00
External template and CSS that can be
provided to third-party vendors for
branding purposes.

Feeds/Reports Allocation 35 $5,250.00
Allocated for feeds to the new DOT

website such as Twitter, Facebook, and
Instagram.

Go Live/Deployment/Post-
launch QA

75 $11,250.00 See attached document.

Project Management 280 $42,000.00 Overall project management lime.

Contingency (§ 10% 215 $32,250.00
Contingency bucket allocated for the
duration of the project.

Hours Total for Project Total
not Inclusive of Content

Deployment
1660 $249,000.00

Hourly Rate for Project Work
not Inclusive of Content

Deployment
$150.00

Hours Total for Content

Deployment (Assumes 500
Pages)

167 $16,700.00

Additional pages can be populated by
DOT or by SilverTech for an
additional fee. Discounted content

rates are available for bulk jobs.

Hourly Rate for Content
Deployment

$100.00

Total Project Cost for Defined
Scope

$265,700.00

Remainder of this page intentionally left blank



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of Stale of the Stale of New Hampshire, do hereby certify that SILVERTECH, INC. is a New

Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 312195

Certificate Number: 0005361126

0&

y
u.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of May A.D. 2021.

William M. Gardner

Secretary of State



SilverTech, Inc.

CONSENT OF DIRECTORS

(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the "Corporation"), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21;

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER

VOTED: Thatthe form, tcrras.conditionsandconsiderationssei forth in the agreementby
and between New Hampshire Department of Information Technology and the Corporation (the
"Agreement"), substantially in the form thereto presented to the Board, and the transactions con templated
thereunder, be and hereby arc authorized and approved in all material respects, and all other actions or
matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all material
respects approved, authorized and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement an d to ta ke a 11
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusiveevidenceoftheirhavingso deemed.

FURTHER

VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: Mayy_, 2021
Yuvraj (Nick) Soggu, Director



AC^Rcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OD/YYYY)

05/03/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(l08) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsomentis).

PRODUCER

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

NAME*^^ Pamela Bennett, CIC
(603)669-3218 (603)645-4331

ArwiHPAs- Manch.Cens@crossagency.com

INSURER(S| AFPORDINO COVERAGE NAIC •

INSURER A: Travelers Prop. Cas. Co. ol America 25674

INSURED

SilverTech, lr)c.

196 Bridge Street

Manchester NH 03104

INSURER B; Travelers Indemnity Co 25658

INSURER C;

INSURER 0 ;

INSURERS:

INSURER F :

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

InSA
LTR TYPE OF INSURANCE

stiijr

IH'ib

5USR

wvt? POLICY NUMBER
POLICY EPF

(MM/OD/YYYY)
POLICY EXP

(MM/OO/YYYY) LIMITS

A

X COMMERCIAL OENERAL LIABILITY

E  1 X| OCCUR

ZLP-51N34693-20 09/18/2020 09/18/2021

EACH OCCURRENCE
, 1,000.000

CLAIMS-MAO

UAMAUb lUHbNIbU

PREMISES (Ea occurrence)
J 1.000.000

MEO EXP (Any one person)
, 10.000

PERSONAL & ADV INJURY
, 1.000.000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
, 2,000.000

X POLICY 1 1 jecf 1 1 LOG
OTHER:

PRODUCTS - COMP/OP AGO
, 2.000.000

S

B

AUTOMOBILE LIABILITY

BA-2R117412-20 09/18/2020 09/18/2021

COMBINED SINGLE LIMIT
/Ea ecHdeni)

S 1,000.000

X ANYAUTO

HEOULEO
TOS
N-OWNED
TOS ONLY

BODILY INJURY (Per person) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SC BODILY INJURY (Per acchteni) s

NC PROPERTY DAMAGE
(Per ecddeni)

s

Uninsured motorist $ 1,000.000

A

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAJMS-UADE
CUP-2R118525-20 09/16/2020 09/18/2021

EACH OCCURRENCE J 2,000,000

AGGREGATE
J 2,000,000

OEO RETENTION S

B

WOPKERS COMPENSATION

N/A UB1S33038921I5G 04/24/2021 04/24/2022

PER OTH-
^ STATUTE PR

ANYPROPRIETCFVPARTNER/EXECUTIVE 1 S
OFFICER/MEMBER EXCLU0E07
(Mandatory In NH) ' '
If yea, deacrtde under
DESCRIPTION OF OPERATIONS below

E.L. EACH ACCIDENT
J 1,000,000

E.L. DISEASE • EA EMPLOYEE
,  1,000,000

E.L. DISEASE • POLICY LIMIT .
, 1,000,000

A
Technology Errors & Omissions Liability
retro date 09/18/2013 2PL-51N34804.20 09/18/2020 09/18/2021

Limit

Deductible

$1,000,000

$10,000

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101, Addlllonti Rtmirkt SchaduU, may b« ituchtd If mort apaca la raqulrad)

Re: DolT Contract F2019-074 Web Site Design.

State of NH; Depanment of Information Technology

Attn:Chief Information Officer

27 Hazen Drive

Concord NH 03301

'

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

O 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORO

AGENCY CUSTOMER ID:

LOC#:

ADDITIONAL REMARKS SCHEDULE Page of

AGENCY

FIAI/Cross Insurance

NAMED INSURED

SilverTech, Inc.

POLICY NUWeER

CARRIER NAJC CODE

EFFECnve DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certiflcaie of Liability Insurance: Notes

(3a.)C0, IN.&NH

ACORD 101 (2008/01) (0 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



N0U03'20pn a^^^'SRCUO

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access; l-800-735:2964

www.nh.gov/doil

Denis Coulet

Commissioner

November 2, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord,.NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47,' and Section 4 of Executive Order 2020-04 as extended by Executive
Orders 2020-05,2020-08, 2020-09,2020-10, 2020-14,2020-15, 2020-17,2020-18, 2020-20 and 2020-021,
Governor Sununu has authorized the Department of infonnation Technology, to amend a sole source
contract with SilverTcch, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contract renewal
option by increasing the not to exceed amount by $373,900 from SI,539,640 to $1,913,540 and extending
the completion date from December 31, 2020 to December 3), 2022, for Web Site Content Strategy and
Design services related to theCOVlD-19 emergency, through December 31, 2022. The onginal contract
was approved by Governor and Council on March 27, 2019 item #28 and amended on October 2, 2019,
Item #23T Source of Funds: 100% Federal

Funding is available in the following account for Slate Fiscal Year 2021, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the Budget-
Office, if needed and justified.

CAT/^DEPT#-AGENCY#-ACTIV1TV#-ACC0UNTING

UNIT U- DEPt NAME- AGENCY NAME -AGCGUNTING
UNIT NAME CLASS-OBJECT - DESC

Activity
Code

SFY 21

01-03-003-030010-19210000 C0V1D19 - IT Svcs,
046-500465 IT Consultants

03030371 $373,900

EXPLANATION

This sole source amendment is in response to critical COVID-19 emergency initiatives directly
related to the application for and distributiori of CARES Act funding for the State of New Hampshire.
This amendment ensures professional services are secured to support the Web Site Content. Strategy and
Design services. SilverTech has successfully completed multiple projects for the State and has the
necessary knowledge and .desire to work with the State to continue to provide services related to the.
COVID-l 9 emergency.

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Chrisiopher T. Sununu
and ihc Honorable Execiiiivc Council

Page 2

Respectfully submitted,

Denis Goulct

Commissioner

Deparrment of Information Technology

DG/ik

DolT# 2019-074

RID: 54826

"innovQiive Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fox: 603-271.1516 TDD Access; 1 •800-735-2964

www.nh.gov/doU

Denis Gou)e(

Commissioner

His Bxcellcncy. Governor Cliristopher T. Sununu
Slate House

Concord, NH 03301

October 15, 2020

REQUESTED ACTION

Authorize the Department of Information Technology to amend a sole source contract with
SilverTech, Inc.. of Manchester. NH 03104 (VC 174355), by exercising a contract renewal option by
increasing the not to exceed amount by $373,900 from $1,539,640 to $1,9)3,540 and extending the
completion date from December 31. 2020 to December 31, 2022 for Web Site Content Strategy and
Design services related to the COVlD-19 emergency, effective upon Governor approval through
December 31. 2022. The original contract was approved by Governor and Council on March 27. 2019
Item #2$ and amended on Octobcr2, 2019, Item #23. Source of Funds: l00%Fcdcral

Funding is available in the following account for State Fiscal Year 2021, with the aulhoriiy to
adjust budget line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

CATW-DEPT#-ACENCY#.ACTIVITY«-ACCOUNTING

UNIT DEPT NAME- AGENCY NAME -ACCOUNTING
UNIT NAME CLASS- OBJECT • DESC

Activity
Code

SFY21

01.03.003-0300)0-19210000 C0VIDI9 • IT Svcs.

046-500465 IT Consultants

03030371 $373,900

EXPLANATION

This request is in response to critical COVID-19 emergency iriillativcs directly related to the
application for and distribution of CARES Act funding for the State of New Hampshire. This amendment
ensures professional services arc secured to support the Web Site Content Strategy and Design services.
SilverTech has successfully completed muliipic projects for the State and has the necessary knowledge
and desire to work with the State to continue to provide services related to the COVID-19 emergency.

Respectfully Submitted,

Denis Godlet

Commissioner

Department of Infonnation Technology

t5olT RID *54826

"Innovative Technologies Today for New Hampshire's Tomorrow'



His Excellency, Qovemor Chrisiopher T. Sununu
Page 2

I hereby approve this request pursuant to flSA 4:45, RSA 4:47, and Section 4 of Executive Order
2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
2020-16, 2020-17, 2020-18. and 2020-20.

Date Name; Governor Christopher T. Sununu

"Innovative Technologle: Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 2019-074

CONTRACT AMENDMENT #2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF LNFORMATION TECHNOLOGY:

WEB SITE DESIGN

DoIT 2019-074

AMENDMENT 2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DoIT if 2019-074

CONTRACT AMENDMENT #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27,2019, Item #28
and amended on October 2. 2019, Item k 23, (herein after referred to as the "Agreement"), SilvcrTech,
Inc. (hereinafter referred to as "Contractor" agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the "Dcpartraenl"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parlies thereto and
approved by the Governor and Executive Council urdess no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services related to the
COVfD -19 crisis;

WHEREAS, the Department and the Contractor wish to extend the completion date from December 3,1.
2020 to December 31. 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $373,900 to bring the
total contract price to $1,913,540;

WHEREAS, the Dcptutmcnt and the Contractor seek to clarify the Agreement.

. NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Slate of New Hampshire P-37 General Provisions by extending the
Completion Date from December 31,2020 to December 31, 2022,

2. Amend Section 1.8 of the State of New Hampshire F-37 General Provisions by increasing the
Price Limitation by $373,900 from $1,539,640 to $1,913,540.

State of hW-Cpntract / {
Date: lo/ Ky^O I . • ?
Contractdr'is iViiiials ^
Page 2 of 5 I



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DoIT# 3019-074

CONTRACT AMENDMENT «

••TABLE-2V.'.C0NT.I^ACT-H]ST0RY)^^ .1: ■ • '■rV-'-'
.conttrAct .a«d
XAIENOMtNT?:*^,.!
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Tb&GUppROVAij^ , ^CNDibATE
.  : vi.V '•

.'CONTRA'CT.'
AMOChjifT '..iV.f

2019-074 Origmol Contract March 27. 2019.
Item #28

December 31. 2020 S539.640

2019-074
Ameadment 1

1" Ajnendmcni October 2, 2019,
Item #23

December 31, 2020 51,000,000

2019-074
Arnendment 2

2"^ Amendment TBD December31,2022 ' 5373,900

•  - '^-r u ■ V o-'.!"- CONTrAct.tO.TAL'.. .!S1'^.9,13.'540-'" 7

Stnle of NH ContractDale: MlSl^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

DolT# 2019.074

CONTRACT AMENDMENT «

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shell take effect upon the approval date Irom the Governor and the Executive Council.

IN Wm^SS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Date: fo/ l^j^d
Yuvroj (Nick) Soggu
President

SilvcrTech, Inc.

STATE OF)F (EW HAMPSHIRE

Date: 10/16/2020

NEW1

Denis Gculet >
Commissioner

Deparrment of Information Technology

The preceding Amendment, having been reviewed by this ofTice, is approved as to form, substance, and
execution.

Approved by the Attorney General

PdyJatM- Dote: ^0I2V202Q

Stale of New Hampshire, Department of Justice

Slate of Contract

Date: /o hopO
Contractor's mitials />/>A,
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I
STATE OF NEW HAMPSHIRE •

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN '

DolT # 2019-074 |
CONTRACT AMENDMENT «

I hereby certify that the foregoing amendment was approved by the Govcnior and Executive CounciJ of
the State of New Hampshire at the Meeting on; (date of meeting)

Onicc of the Secretary of State

Date:

State of New Hampshire, DcpartracTit of Administration

State

Date

Contract

Page ■ 5 of 5

! of NH Contract
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state of New Hampshire

Department of State

CERTIFICATE

I, Willitra M. Gardner, Secretary of Suie of the Sutc of New Hampihire, do hereby certify that SILVERTECH, ZNC. is a New

Hampjhire Profit Corporetion regbtered to trenuct btuincas in New Hampahire on March 02. 1999. 1 further certify that all fees

and documcnu required by the Secretary of Suic's offiec have been received end b in good Handing ea far as thii office is

cODcemed.

Busiocas ID: 312195

Certificate Number; 000502S571

Ofi

&

o "o

IN TESTlMOhfY WHEREOF.

I b^eto set my hand and cause to be affixed

the SeaJ of the State of New Hampihire,

this 15th day of October A.D. 2020.

William M. Gardoer

Secretary of State



SllverTech, Inc.
CONSENT OF DIRECTORS j

(In Lieu of a Si>oclal Meeting) {
)

i

The undersigned, being the sole Director of Silveflech, Inc. (the "Corporation"), takes the ■
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A. 293-A are
hereby waived.

FURTHER VOTED: That the form, terms, conditions and considerations set forth in the
Contract Amendment by and between New Hampshire Department of Information Technology
and the Corporation (the "Agreement"), substantially in the form thereto presented to the Board.
and the transactions contemplated thereunder, be and hereby are authorized and approved In . ^
all material respects, and all other actions or rhatters necessary and appropriate to give effect to ]
the" foregoing, be and the same hereby are in all material respects approved, authorized and
adopted by the Board.

FURTHER VOTED: The Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and In the name of the Corporation to execute and deliver the Agreement
and to take all such other actions, as they deem necessary or advisable to carry out the intent of
the above resolution and transaction contemplated thereby, the execution of any such i
Instruments or documents and the taking of any such action to be conclusive evidence of their |
having so deemed. j

FURTHER VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a^uly convened annual meeting of the

■ Board.

Dated: October 15, 2020 [
fraj (Nick) Soggu, Director



ACOR CERTIFICATE OF LIABILITY INSURANCE
OATKMIVOftYYVin

10/tV2020 ■

THIS CeRTIFICATE 18 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RI0KT8 UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOBS NOT AFFIRMATIVELY OR NE0AT1VELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT CONSTITUTE A COMTRACT BETWEEN THE ISSUING IN8URER(6). ALTTHORJICO
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. '
IMPORTANT: If ih* Mrtinea.U hold«r Is sn ADOmpNAL INSURED, IN* pollcy(i*i) must hsvs ADDtTIONAL INSURED prevlslcft* «/ M sndcnsd.'
If SUBROGATION IS WAIl^O, subiect to th* Mrms and conditions of lbs policy, co/tsln potldM may r«qulr« sn sndorosmonL A staUrrwnl en
mis carttflcati does net confer rlobu to ttis cortlflecto holds/ In IMu of such «ndorMmsnt(s).

PKOOUCSA

FIAI/Cmss tnsursnco

MDOEImStrost

Msnchsstsr NH 03101

£2£lt^* • PsmsU BsnnsiL CIC
lt;:i.N.y. (6«)WM33I

LMFiJ- pbsnnsoOcrasssgsAcy.eem

MUKSaitj AFFMOIira C0VI1U0* •UJCF

HtusiNA. TfivMsn Ins. Co.
INIUUD

SIvmTscIi, Inc.

100 DrtdOF 8I/0FI

Msntfmltf NK 03104

MtUFISSi

MIUBCR C •.

MSUSfltD;

wauaca■i

MnntniFr

COVERAGES CERTIFICATE NUMBER: W-J' ̂  Un«l REVISION NUMBER:

TMW 19 TO CeKTIfY THAT THE POUClES OF INSURANCE USTEO RELOW HAVE SEEN IS9UE0 TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
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THE

HARTFORD

THE HARTFORD

BUSINESS SERVICE CENTER

3600 WISEMAN BLVD

SAN ANTONIO TX 78251 March 26, 2020

FOR INFORMATIONAL PURPOSES ONLY

IBS Bridge Street
M»nct)«ater NH 03t04

Account Information:

Policy Holder Details : SILVERTECH. INC
Contact Us

Business Service Center

Business Hours; Monday - Prtday
{7AM • 7PM Central Standard Time)

Phone: (866) 467^730

Fax:(888)443-6112 ■

Email: aQencv.seivlces@thflhartford.com

Webelte: httDs://buslne88.thehflrtford.com

Enclosed please find a for the above referenced Pollcyholder. Please contact us If you have any questions or concerns.

Sincerely.

Your Hartford Seivice Team

WLTR005



CERTIFICATE OF LIABILITY INSURANCE
04Tt (MMrOOTYYYY)

03/26/2020

TNI8 CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RJCKT8 UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEOATTVELY AMEND, EXTEND OR ALTER THE COVERAGE

• AFFORDED BY TXE POUCIES BELOW. THIS CERTIFICATE OP INSURANCE DOES NOT C0N8TITUTE A CONTRACT BETWEEN THE
ISSUING INSURERfS). AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: II ih* cartmcaU holdar la an ADDfTIONAL INSURED, tha pellcy(laa) muat ba andoraad. If 8UBR00ATI0NIS WAIVED,
au^act to tha tarma and cendlliona of (ha {mIIcy. cartain pollclaa may raguira an anderaamanL A atatamant on thia carUHcata doaa
not ooflfar rights to tha caHifleata holder In llau of auch artdoraamanKa).
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STATE OF NEW HAMPSHIRE

DEPAKTMENTOF INFORMATION TECHNOLOGY
27 Hajten Dr., Concord, NH 03301

Fax; 603-271-1516 TDO Access: 1 ■WO.735-2964

www.c^.gov/doil

^3

Denis Coulct
Commissioner

September 13, 2019

His Excellehcy, Governor Christopher T. Sununu
find the Honorable Executive Council

State House
Concord. NH 03301

REQUESTED ACTION

Authorize the Deportment of Information Technology (OolT), to enter Into a sole source
contract amendment with SilverTcch, Inc., of Manchester, NH 03104 (VC 174355), increasing the not
to exceed arnount by J1,000,000 from $539,640 to $ 1,539,640 for Web Site Content Strategy and
Design services, elTective upon the date of Governor and Executive Council approve) through
December 31, 2020. This agreement was originally approved by the Governor and Executive Council
on March 27. 2019 Item #28.

Source of Funds; Funding is available in the Department of Information Technology accotints as
follows. 100% Capital Funds.

CAT#.DEPT#-ACENCV».ACTIVIT#-ACCOUNT)NG UNIT U- DEPT NAME-
agency name -ACCOUNTING UNIT NAME CLASS- OBJECT - D^C

FV 2020

01-03-03-030030-13090000 - DoIT Digital Oovcrmncnt
Transformation 034-500099 Capital ProjccI

$1,000,000.00

EXPLANATION

The DclT respectfully requests approval of a sole source contract amendment with
SilverTcch, Inc., for several key reasons.

1. SilverTcch hos been doing a great job pfdclivering value on lime and on budget.
SilverTcch runs a tight ship and the agencies currently working with SilverTcch (DoIT,
Department of Education and Department of Environmental Services, and the State as o
whole), are bencfting from the work.

2. DoIT is behind on releasing a competitive solicitation for a statewide contract because our
small web team has been diverted by several critical projects:
a. The unexpected need to move the DNCR sites from the SilyerTech environment to the

State ofNcw Hampshire environment consumed about 9 person weeks of cftort that
we had not planned for. The DNCR hosting contract witli SilvcrTech was up for

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Govenior Christopher T. Sununu
And ihe Honorsble Executive Council

Page 2 .'

renewal so it made sense to move them to the state environment. By bringing DNCR
onto the state environment, DNCR did not need to renew their hosting services with
SilverTech resulting in a cost savings; for DNCR and the State,

b. The Comprehensive Child Welfare Information System (CCWIS) project is consuming
- more of our resources than planned to meet the validly aggressive schedule to get new
salesforcc.com features into the hands of the caseworkers. The system is being
designed to support social workers automation needs to organize and record quality
case information about the child and families receiving child welfare services.

Our plan is to split (he ongoing web site effort into the following three categories so that we
can get all of the sites done in a year or less. We plan to add several contractors to (he team to address
categories I and 2, but we need outside professional help for category 3. Category 3 would address the
large sites like DHHS, DOS, DBS (sitc.build out), DOT, etc,..). In order to meet the aggressive time
line and deliver more impactful (large site) results sooner we need a contract vehicle in place as soon
as possible.for content strategy and site build out.

I. Lift and Shift - linle to no work to be done on content strategy. The effort is setting up
their template, converting their site to GathcrConicnt for review/editing, migrating that
"data into the new site to go into production.
Internal Help - websites that have three (3) or less personas and a limited number of
existing pages that we believe DOIT (WSD & ASD) staff can work with the agency to do
the content strategy.- [
Contractor Help - websites that have three (3) or more personas and/or a large number of

2.

3.

existing pages that require professional.services to do content strategy and migration
work. ■ I

In summary, we are requesting a sole source amendment for SilvcrTech so that we may stay
on track with the efforts that are already underway, and speed up the delivery. We will do the
compctiiivc solicitation after we have fompletcd critical tasks for the CtCWiS project.

i  :
The Department of Information Technology-respcctfully requests approval of this contract

amendment. !

DC/ik-

DolT#20[9-074A

RIO: 44783 '

Respectfully submitted,
A

Denis Goulet

Commissioner, Department of
Information Technology

cc: Theresa Pari Curtis, DolT Director

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHTRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEBSITE DESIGN

2019.074 CONTRACT

CONTRACT AMENDMENT «1

WHEREAS, punuani lo an Agreement approved by Governor and Council, on March 27,2019, Item tt 28
(herein after referred to as the "Agrecment").SilverTech. Inc. (hereinafter referred to u "Vendor" or "SilverTech")
agreed to supply certain services upon the terms and conditions specified in the Agrtcm'enl and in consideration of
payment by the Department of Information Technology (hereinafter referred to as the "Department"), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, (he
• Agrecmcni may be modified or amended only by a wrinen instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to add a new deliverable for Web Site Conieni Strategy and Design
services for State Agency Implementations;

WHEREAS. The Vendor agrees to provide Web Site Content Strategy and Design Services; .

WHEREAS, the Department and the Vendor wish to increase the Contract price by $1,000,000 to bring the
total contract price to $1,539,640;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained In the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows; P37 '

1. AmcndSection 1.8 of the Agreement (Page I) by increasing the Price Limitation by $1,000,000 from $539,640
to $1,539,640.

2. The Agreement is further amended as described in Table 1:

Tablet

rCoo'traet r.;'.'

'Stote.mcnt-
.'.ofWork'--
• SeetliSri Nufiiber •

"-".v - v.. ■ . •v.*."'.'.. •: .'••
, •-.r.;- • S./-V • : ■ AMENDED T.BXT.ii: •: ■ ' ■ . •.

• Form P-37 update 1.6 to include the funding information for this amendment; 03(M303' I309()000«.
500099.

-:Cohtract'd--v •

-2019.074"'! V- ■'■•••
Eihiblf'B

■:V ■■ ■'V/' -rv" -
Page 10' Add New Project 5: Content organization, site planning/strategy, dcvelopmcni.

deployment of new websites based on approved Statement of work at a cost not to exceed
$1,000,000

Page 10 Replace Table 1.2 with the following;

Tfihie 12 1 ACTIVITIES. DELIVERABLES. OR MILESTONES
Web Site Content Strateay and Desian Services:

Initial oil pages
Vendor Initials ///'? Page I of4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

2019-074 CONTRACT

CONTRACT AMENDMENT «I

DolT will provide detailed statements of work for the ret^uested professional
services including required deliverables and proposed payment schedule.
SilverTcch., at no cost to the State, will provide a project proposal that may
irtcludc but is not limited to a solution proposal, project plan, assigned
resources and pricing.
Upon State acceptance of the proposal, worit shall commence and payments
made in accordance with accepted payment schedule

The professional services being proposed include additional SilverTcch Web Site
Content Sireicgy and Design Services,' These services will be executed when
addiiionol project work is requested and approved by (he State to suppon on-going
applications. •

The professional services will be defined in change orders and accepted by the State.

Table 2 CONTRACT HISTORV 2019-074 - Web Site Content Strategy and Design Services Contract

• CONTRACT .

.'.•V'.-and: V' -I

.X^NDMENT'
nuWber'' ̂

. amendmenttvpe'-./v •  :.C&C,. -

:APPROVAL

• ,.;date-

'  END DATE" •• CONTRACT V

'  .amount .
1

1  • . . ̂ .1

20)9-074 Original Contract .3^7/2019
Item H2i

12/31/2020 $539,640

2019-074

Amendment 1

1" Amendment TBD 12/31/2020 $1,000,000

V. • • . .. ̂
.» • •,' .* y ' ? QONTRACTT.OTAL'i ; . " "$l'.539,640

Initial el) pages L
Vendor Initials;

Daic:Jz/t/4r"
Page 2 of 4



STATE OF NEW HAMPSHIRE

DEPAJITMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

2019-074 CONTRACT
CONTRACT AMENDMENT

Except u provided herein, all provisionj of ihc Agreement shall remain in full force and effect. This modification shall
•take effect upon the approval date from the Governor and the Executive Council.

IN Wl^ESS WHEREOF, the panics have hereunto set their hands as of thc'day and year first above wrinen.

Date:

Yuvraj (>WR) Soggu
President, SilverTcch.lnc.

Corporate Signature Notarized:

STATEOF

COUNTY 0F_

On this the day of ■ 2019, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s^c executed this document in the capacity indicated above.

fN WITNESS WHEREOF I hereunto set my hand and official seal.

uA
Nola^ P^bDc/Justicd dCiH Peace

My Commission Expires: CfcWper

(SEAL)

MARGUEflire
linoahl
HPublic a/np

Com m/
*p

ob«
2023

Stole of New Hampshire

D.,c:

Denis Goulet, Commissioncr/CiO
Slate ofNew Hampshire
Department of Information Technology

Initial all pages L
Vendor idltl^s: kfp
Date: Vujl^

Page 3 of 4



STATE OF NEW aAJVtPSBIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

2019-074 CONTRACT

contract amendment #1

The preceding Amcndmcnl, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by.Jlrt^ttorneyG<Beral

Da,c: fliyZ'n
State oM^w Hampshire, Department of Justice

i hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ (date of meeting)

OfTice of (be Secretary ofState

By: ^

Title:

Date;

Initial all pages
Vendor Initials AO Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I. W5ljlan» M. OftrtJntr. Secrcur^' of Sinic of ihc Siaic of New Hampthirc. do hereby ccnify iSni SILVERTECH. INC. o New

Hampshire Profii Corponuion registered to trettsaci business In New Hampshire on March 02." 1999. 1 further certify that aJI fees

and documenu required by the Sccreiar)' of Stale's office have been received and is in good standing as far as this office is

concerned.

Business lO. 3I2I9S

Ccriificaie Number 0004591137

£
A.

o

V

tT

<k

IN TESTIMONY WHEREOF.

I hcrcio set my hand end cause to be affixed

the Seal of the State of Ncw' Hampshirv.

this I lihday of September A.D. 2019.

William M. Gardner

Secretary of State



SilverTcch, Inc.

CONSENT OF DIRECTORS

(Id Lieu of a Speciol Meeting)

The undersigned, being ihe sole Director of SilverTcch, Inc. (the "Corooration"), lakes the
following actions by consent, In lieu of the special meeting of the Boaid of Directors of the
Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements coniancd in New Hampshire R.S.A.
293-A arc hcrcby waived.

FURTHER

VOTED: Thai the form, terms, conditions and considerations set forth in the Contract

Amendment by and between' New Hampshire Department of Infonnation Technology and the Corporation
(the "Agreement"), substantially in the form thereto presented to the Board, and the transactions
contemplated thereunder, be and hereby arc authorized and approved in all material respects, and all other
actions or metiers necessary and appropriate to give effect to the foregoing, be and the same hereby are in all
material respects approved, authorized and adopted by the Board.

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby; the execution of any such instr\jmcnis or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER

VOTED: That this consent be' filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a dul^ convened aruiual meeting of the Board.

Dated: September 11,2019
"uvraj (Nick) Soggu, Director
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9/12/2019

THIS CERTIFICATE IS ISSUED AS A lAATTER OF INFORMATION ONLY AND CONFERS NO fllQKTS UPON THE CERTIFICATE HOLDER, THIS
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haien Dr.l Concord. NH OWOI
Fm; 60J-27J.15U TOO Acceii: 1400-735-2964

www.nh gov/dolt

D<nli Coulet
Commisilomr

Hi$ Excclloncy, Covemof Chriiiopher T, Sununy
&nd the Honorable Executive Council

State House

Concord, NH 03301

March 8, 2019

Action

Authorize the Depanmcnt of Information Technology (DolT), to enter into a lole jource
contract with SilverTtch, Inc., of Manchester, NH 03i04 (VC 174355), in an amount not .to exceed
1539,640.00 for the .crcation of common and rc-usablejdesigns and base templates for Dfupal 8 web
content management, effective upon the date of Covcrrior and Executive Council approval through
December 31, 2020, with an option to renew up to Iw o (2) times for two (2) years each upon Governor
and E.xecutive Council approval.

Source of Funds; DoIT 100% Other Funds (The agency Class 027 used to reimburse DolT is 36% General
Funds and 64% Other); DES 55% General Funds, 45% Other Funds; DOE 45% General Funds. 40%
Federal Funds, 15% Oihcr Funds.

Funds arc avaiioblc in SFY 2019 In the follOjWing accounis, with the authority to adjust
encumbrances between fiscal yean through (he Budget Office if needed and justified.

ACCOUNTING INFORMATION

01.03-03.0300I0.77030000.046.500465 DolT-CENTRA

034444440010-10020000-046-500461 DES - ADMINISTRATION - SUPPORT

LIT SERVICES & OPS

06-56-56-560010-5I370000-607-500937 DOE - OTHER ̂TaTE AID

06-36-56-5600iO-SI370000-606-500936 DOE • OTHER STATE AID

06-56-56-5600I040000000-020-50024I DOE ■ PROGRAM SUPPORT-STATE

06-56-56-5620IO-23040000-I02-30073I OOE • lOEA-SPiEClAL ED-ELEM/SEC

06.56-56-5620:l0-25180000-102-500731 DOE TITLE ly-A

06-56-56-5620IO-25190000-072-509073 DOE • TITLE l^-B
06-S<-56.5620I0.253)0000-020-50024I DOE • NAEP

06-56.56-562010-25090000-102-500731 DOE • TITLE.) COMPENSATORY ED

py 2019

$281,016

SI44.972

Sl6.l iO

S15,000

S5;000

55,000

55.000

55,000

55,000

55,000

'Innovative Tec/ino/oj/es Today /or New Hompthlre's Tomorrow'



Hii Exctllcftcy, CovtmorChnjtophcf T. Synunu
And ihc Honorable Executive Council

Pfige:

W-56-56-5620IO-25020000-,l02'300731 DOE • £-LEAftNlNO fOR EDUCATORS ss.ooo

■06.S6-36-3620I0-23340000- I02.J0073I DOE - ASSESSMENT ■ FEDERAL S3,000

O6-56-56-3420I0-23IOOO0O-102-30073I DOE - TlTLE.Ilj-A PROF DEVELOP $3,000

M-56-56-3620IO-23030000-020-500241 DOE • INSTRUCTIONAL SUPPORT $3,000

06-S6-36-S62010-^010000-020-500241 DOE • INSTRUCTION • STATE $5,000
06-36-56-563010-23310000-030-500241 DOE • ASSESSMENT • STATE S3.000

06.36-36-563010.25370000.038.500I75 DOE- PROGRAM ADMINISTRATION S3.000

06-36-36-5d50lO-60320000'l02-3007)l DOE- CTE VO^ ED • PERKINS $3,000

0«-36.}6-5«)310-25300000-102-300731 DOE • CREDENTIALING $7,542 •

06-36-36-5W510-b7770000-102-3007)1 DOE • ADMINIiSTRATION FEES • $3,000.

crandtotal S5J9,640

Exolgnotion

The Doll respectfully requests approval of t sole source contmci'wiih SilverTcch, Inc. They
were selected due to their proven ability to delivery aUard winning, qualify websites for New
Hampshire state agencies including the popular VisiiNH.gov website, their ability to provide the
website design roadmap and templates within J monihj of contract award, ar>d that the templates are acritical componentof the website modemiiaiion projcy.

Approval of this contract allows the State to initiate a statewide website modemiraiion project
designed to improve more'than 70 State agency websites. The majority of state websites are not designed
with a citizen-centric focus and do not share common icwIs such as public calendars or searchable
document libraries. Stale agency websites lack a coheijive design or ease of use to make government
information and services accessible to those who need it.

To address these deficiencies. SilverTcch, in collaboration with DciT and a designated design
learn, will review, plan and architect the creation of a scl of common Drupal 8 templates to be utilized for
all other State of New Hampshire websites. SilvcrTech's unique knowledge and underalanding of the
Slate's cuncm website environment and their experience in developing reusable templates will result in
comp[eiing the State's web design roadmap in less Ihatt three months. The design roadmap and the
template library will include a common set of IS core and generic templates that can be easily modified to
include the agency branding $0 they can be quickly deployed.

These common and re-uublc designs and basJtemplates for Drupal are critical to the' success of
the website modernization project. Until these templates are available, slate agencies arc unable to begin
site redesign projects. To prove out the template designs, SilverTcch will also use those re-usable designs
to provide content deploymerit services to launch hvo executive branch websites as well as providecontent organization and strategy for one executive brajnch agency,

SilverTech, will be assisting the State with several pilot implementations including content
deployment and launch of the Governor's website, cqn ent deployment and launch of the Department of
Education's website and website planning and strategy end content organization for the Deparimeni of
Environmental Services. .

'innovotlve Tethnologid Todoy for New Hotnpshln's Tomorrow



Hit Excellency, Governor Chrijiopher T. Sununu
and (he Honortble Execuiive Council

Page)

The Oeparlmentj of Informalion Technology, Educolion end Environmental Servlcei
respecifully request approW) of this contract.

Respectfully submitted,.'

DC/ik

Ool'T #2019-074
RID: 41263

cc: Theresa Part Curtis, DolT Director

Denis Goulet

Comrhistione'r. Department of
InfomtBtion Technology

Roben R. Scott

Commissioner, Department of
Environmental Services

Frank Edelblui

Commissioner, Department of
Education '

'innovotlvt rechno/og/ei Totfoy for'Ntw Wompsh/re's Tomorrow



FORM NUMBER PO? (*«nlon S/4/15)

- t<

Noiicc: Vtiii ftiftcmtm and all of iu ttuehmanii ihall become public upon lubmiulon jo Covcmof and
Execuilvt Council-for opproval. Any informttlbnihaJ t}private, confidcntioi orproprieiA/y must
be cturty Ideniified to the Ofcncy end itreed to In Mriiing prior lo ilgnini the coniroci.

agreement

T>ie State of New Hompihirt ond the Conimcicr hereby multnlly igret as follows:

GENERAL PROVISIONS

I. iqentification.

1.11 Conincior Siirut

,13 Adinowlcdgeivni: Slate of M V\

I.I State Agency Name
Ocpenmcni of Information Tcchnolotx

1 ,3 Contractor Name

Silvt/T«h, Inc.

1:5 Conirecior Phone

Number

603-669-6600

1.6 Account Number

OI-03-03-0300IO-77030000-

046-300*63

1.9 Coninicting Officer for Sioie Agency
Ocnis Goulci, Commissioner and Chief Information Officer

1.2 Suie Agcney Address
27 Haien Drive, Concord. NH 0)301

1.4 Coniraeior Addresi

-196 Bridge Streci
MerKhestcr, NH 03104

1.7 Completion Ooic

Occcfflber 31, 2030

l.g Price Limiloiion

S339,640.

1.10 State AgerKy Telephone Number
(603) 323-3703

1.12 Name end Title of Coniroctor Signatory.
Nicli Soggu. CEO

.Countyof \A(V\5\oOfCUgV-|

On 3^ , before the undersigned officer, personally cppea/td the person Identified in block 1.12, or afliisfBctoriiy
pro^n to be the person whose name is signed in block Ml. and icknowledgcd that a/he executed this document in the capacity .
Indicttcriin.block 1.12. "
TTp.-l .Siinaiuft ofNoury Public or iuiiicc of the Peace

M.l3.j} '.Nnmc and Title of Notaryx Juyice of the Peace

marguerite J LINOAHC
''•lary Publlc-Niw Hampifiitt

My CamwiiMiuii eipilgi
October t 7. 2023-
k'.TTt

J .14 State Agency ̂ rioiuixt 0.J4'aoH
1.13 Name and Titkof State Agency Signatory

1.16 Approval by theN.H. DepermentofAdmlnlitrttlon. Division ofPersonnel O/oppUccblt}

Oy.' Oiftcior. On:

t.l7 Appro Att

.18

orm, Substance and Execution) 0/oppllcebU)

y the Governor and £.*C£uiivc Council (l/epplieebft)

By:
3

On:

Page' I of 4



2. EMPLOVMENT OF CONTRACTOR/SERVICES TO
8CPCRF0RME0. The Suic ofNcw ecting
through ihe egcocy idemincd in block I.I ("Suic"), engages
comractor Idcniificd In block 1.3 ("Contnctor") lo perrotm, i
end the ConirMior shall pcrrorm, ihc work or sale of goods, or
boih, idcniiricd and mon pahicutarly dacribcd in ihc euachcd

. EXHIBIT A >^ich Is incofpofoicd herein by rtfertncc
("Servico"). '

3.- EFFECTIVE OATC/COMPLETION OF SERVICES.

3.1 Hoimihsianding'any provision of ihis Agrtcmem lo the
conirory, end subjeci lo the approval of the Governor end
G.«ecu()vc Council ofiSc.Suic efNew Hempthire, IT

epplicabie, ihli Agreement, end ell obligations of ihc persics
hcrcunder. shall bMome efTcciive on the dale ihc Governor'
and GKCCuilve Council approve this Agreement u Irtdicaicd in
block I.It, untconosuch approval is ret^uiird, in which case
the Agmmcni shell become elTcctive on the date the .
Agreement is signed by (he Staic Agency as shown in block
i.ia ('Encetivc Date").

3.2 If the Coni/onor commences the Services prior to ihe
CITcciive Date, all Services performed by ihc Contncior prior
10 the ElTcciive Dote shell be performed ei the sole risk of ihc
Coniroctor. and in ihe event that this Agrcem'cni doa not
become ciTcciive. the Stele shall have no liability lo the
Cortiracior. including without llmiiation, eny obligation to pay
the Contra'cior for any cosu irKurred or Services performed.
Contmcior must complete ell Services by ihe Completion Date
spceined in block 1.7-.

4. CONDITIONAL NATURE OF agreement.. ,

Noi^viihsianding any provision of this Agrecmeni to the
contrary, all obiigaiioris of the State hcrcunder, including,
wiihoui limlletlon, <hc conllntJance of payments hertunder, arc
coniingcni upon the ovaiUbiliiy and continued appropriation
of'funds. and in no eveni shall the State be liable for any
payments hcrcunder in ciccss of such avaiiebie appropriated
fu'isds. In the even! of a reduction or (erminaiion of

appropriated funds, the State shall have the right (o withhold
poymcnt until such funds become available, ifcva, end shall
hove (he right to icrminaic this Agreement immediaiely upon
giving (he Coninctornotiee of such termination. The Stale
shall not be required lo transfer funds from eny other accouni
to the ACMuni Idcnilfied in block l.d in ihe eveni furtds in that

Accouni arc reduced or unovtilable.

5. contract price/frice limitation/

PAYMENT.

i. I The coniroa price, method of peymcnt, and terms of
payment arc ideniined and more psnicularly described in
EXHIBIT 8 which is incorporated herein by reference.
3.2 The payment fay the State of the co'ntraa price shall be the
only end the complete reimbursement lo the Coniracior for at!
expenses, of tvhaiever nature Incurred by the Contractor in the
performance hereof, and shell be the only and the complcie
compensation to the Contractor for the Services. The State
shall have no liability lo ihe Contractor other than the conimct
price.

3.3 The State reserves the right to ofTsei from any amounts
oiherwtsc payable lo the Contractor under this Agrccmeni
those liquidated amounts required or pcnnined by N.H. RSa
80:7 through RSa tO:7-c'or any other provision of low.
3.4 Norwiihstandin^ any provision In this Agreement to the.
contrary, end notwithstanding unexpcaed cireumsianecs, in
no event shall the total of ell payments suihoriud, or actually

- mode hcrcunder, c.cceed ihc'Pricc Limitation sci forth in block
I.I.

6. COMPLIANCE BY contractor WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYM ENT
OPPORTUNITY.

6.1 In connection with the pcrformaivcc of the Services, the
Contractor thai! comply with all statutes, ta^vi, regulatieni.
and orden of fcdcrel, iiato, ceuniy or municipal luthoHiicj

which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights end cqtsal opporrupity
laws. This may ifKludc the requirement to uiiiiee auxiliary

aids and services to ensure that persons with communication
■ disablliilea, including vision, hearing and spccc^ can
communicate with, receive information from, and convey
information to the ContnKtor. In addition, the Contractor
shell comply with all applicable copyright laws.
6.2 During (he term of this Agreement, the Conirecior shall
noi discriminate against employees or applicants for
employment bccauK of race, color, religion, creed, age, sex,
handicap, sc.tu&l oricnution, or nationai ongin and will take '
efTtrmitlvc action to prevent such diserimination.
6.3 If Ihis Agreement Is funded In any pan by monlu of ihe
United Suies, the Contractor shall comply with ell the

provisions of Executive Order No. 1 i 246 ("Equal
Employment Oppcnuniiy"), as suppiemcnied by the

• regulations of the United States Oepanment of Labor (41.
C.F.R. Pan 60). end wiih'any rules, regulations and guidelines
as the Slate of New Hampshire or the United States iuuc to
implement these rcgubtionj. The Concroctor funher agrees to
pcmitt the Slate or United Sutes access to any of the
Centneior's books, records and oocounis for the purpose of
asceruining compliance with ajj rules, regulaiions and orders,
and the covenants, terms and conditions of this Agrccmeni.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide oil
personnel necessary ,io perform the Services. The Contractor •
warrants that a!) personnel engaged in the Services shall be
qualified (o perform the Services, and shall be propaiy .
iiccrucd ard otherwise auihoriied to do so Under oil applicable
laws.

7.2 Unless oihcrNvise auihoriied in ivritlng, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subconiracior or other pcnon, firm or
corporation «v[|h whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or cfTtcial, who Is met^oiiy Involved In the
proeuremeni, admlninroiion or performance of (his

Page 2 of 4
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Atrtemcni. This provision }hill lurvlve urmini(ioA ofthlt
Agrcuncfli.
7 J The Conmclini Omecr specified in bipck 1.9, or hi) or
.her lucccuor, ihall be ihe S(tie') reprc.icnieiivc. In ihe event
ofon^ dispute concerning the imcrprcietion of this Agreement,
the Conirsctlng Onicer'i decision shall be ilnsl for' the Sutc.

e. eveNT OP default/remedies.
.8.1 Any one or more of the follovring acts or omlssionsofthe
Conirvctor shall conttituit an event of dcreuli hereundcr
("Eveni of Defauti");
8,1.1 failure to perform the Services satlsfocton'iy or on
Khedulc;

8.1.3 ttalturt 10 submit any rcpon requircO hereundcr; tndTor

8.1.] failure to perfomi any other covenant, term or condition
ofihls Agfccmeni.

8.] Upon the occurrence of any Event of Oefauli, the State
may ukc any one, or mort, or all, of the follonring actions:
1.2.1 give the Contractor, a written notice specifying the Event
of Oefeuh and requiring it to be remedied ̂ rilhi^ in the
absence ofa greater or loKr spcciricaiionofiime, thirty (30)
days from the date of the notice; end if Ihe Event of Default is
not timely remedied, terminaic this Agrcemetti, elTeeiivc two
(3) days aflcr giving the Contractor notice of tcrminoiion;
8.2.2 givc.ihe Conirocior a written nodu ipcclfying the Event
of Default and suspending all payments to be made under this
Agrtement end ordering ihst the portion of the contract price
which ivould oihenvise tcerue to (he Contractor during the
period from the date of lireh rtotlcc until such time as the State
dcicmtints that the Ccnlraeior has cured the Event orOefouli
shall never be paid to the Contractor;
8.2.3 SCI off egainsi any other obligations the State may o^vc to
(he Contractor any damages the State sufTert by reason of any
Event of Dcfeuli; and/or
8.2.4 ireoi the Agreement as breached and pursue any ofiis
remedies at law or in equity, or both.

9. data/access/confidentialitv/

preservation.

9:1 As used In this AgrcerrKnt, the word "data" shell mean ell
informeiion and ihlnp developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not llmlied to. all studies, reporu.
Tiles, formulae, surveys, maps, charts, sound reeordingi, video
recordings piaoriel rtprodueiions, drokvlngs .^al:^.
graphic representations, cornpuier programs, computer
priniogts, notes, letters, memoranda, papers, and dxumcnts,
all whether liniihed or unfinished,

9.2 All data and any propcny which has been received from
the State or purchased with funds provided for thai purpose
under this Agrccmeni, shall be the property of the Stale, and
shall bc returned to the Siaie upon demand or upon
termination of this Agreement for any reason.
.9,3 Confldcnilaliiy ofdaia ihill be governed by N.H. RSA
chapter 91-A or other existing low. Dlsciosurcofdeta
requires prior written approval of (he Slate.

Poge 3

10. termination. In the event ofon cxuly termination.of
this Agrccmeni for any reason other than the completion of the
Scryiccs, the Contractor shall deliver to the Contracting
Offttcr. noi later than riflecn (13) days aRcr ihc date of
termination, a rcpon (Termination Rcpon") describing in
detail all Services perfomied. and the conireci price earned, to
end Including the date of termination. The form, subject

' matter,content,andnumbcrorcopicsorihcTcnninatlcn
Rcpon thai) be identl^ to (hex of any Final Repon
described in Ihe eiiached EXHIBIT a:

•  11. CONTRACTOR'S RELATION TO THE state. In

' Ihe performartce of this Agreement the Contractor It In all >
rcipceli nn indepcndeni eortirsoor, and i| neither on ogeni nor
on cmpleyee of the State. Naliher ihe Conirecior nor any of iio

olTicers, employees, ogtnu or members shall have authority to-
bind the State or receive any benenis. ivorkcrs' compensation
or other emoluments provided by the State to its employees.

12. aSSICNMCNT/OELECATION/SUBCONTRACTS.

The Conirector sholl not assign, or oiherwix transfer any
'  interest in this Agreement without the prior written notice ond

consent of the Stole. None of the Services shall be

subconirac'ted by ihc Coninicior without the prior written
■  notice and conseni-of the State.

■ 13. INDEMNIFICATION. The Contrecior shall defend,
indemnify and hold hamiess the State, its ofTicers and .
employees, from orvd agoinst ony and ill losses lufTercd by the
Siaic.'its ofTiccrs and employees, and any and all claims,
liabiliiics or penaliiea asserted egainsi the State, its ofTiccn
end employees, by or on behalf of any pcrwn, on aecouni of.
based or resulting from, arising out of (or whieh may be
claimed to arise out oO the acts or omiulons of the
Contractor. Noiwiihsianding the foregoing, nothing herein
conulned shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby

'  reserved to the State. This covenant In paragraph 13 shall -
survive the lerminaiion of this Agreement.

14. INSURANCE.

14.1 The Coniractor shall, oi iu sole expenx, obtain end
maiRibin in force, and shall require any subconirecior or
assignee to obtain and-maintoln In force.,the following
insurance;

14.1.1 comprehensive gcnero) llobility Insurance ogainst all
claims of bodily injury, death or property damage, in amounts
ofnot kss than SI .OOO.OOOper occurrence end $2,000,000

' eggrtgaie; and ,
14.1.2 special cause of loss covcroge form covering all

■  property subject to subperagraph 9.2 herein, in an amount not
less than 80% of the whole replacement voluc'of the property.
14.2 The policiu describe^ in lubparograph 14.1 herein shell
be on policy forms end cndorsememi approved for use in the
State of New Hampshire by the N.H. Oepanmcni of '
Insurance, and issued by inturen liectssed in the State of Ne«v
Hampshire,

Contractor Iniiials
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14.) The Conirecior shall furnish lo ihc Coniraciing OfTiccf
liJcniiricb In block 1.9. orhis or her lucceisof. t ccr\iriMtc(i)
of insurance for oil insurance required under ihis Agrtemeni.
Coniracior ihsll also furnish lo the Contraciing OfTrccr
idcnilfrcd In block 1.9. or his or her successor, ccr^ifico^c<s) of
insurorscc for oil fencv»tl(s) of Insurance required under ihis
Agreeraem no loitr ihan ihiny (JO) days prior ic the c.xpiroiion
dale of eoch of ihe Insurance policies. The ccftific8ie(s) of •
insurance and any rerwwtls ihereof shall be otuiehcd and ore
incorporaicd herein by reference. Each cers)ricaie(s) of
iruurvKC shall conuin a clause rcqulrini the iruurer lo
provide ihe.Conrrtcting OfTiccr idcnilfied lr> block 1.9, or his
or her sueeestor, no less Ihan ihiny ()0) days prior uriiien
rsoiicc ofcenceitaiion ormedificBilon ofihe policy.

15. WORKERS'COMPENSATION.
IJ.I Dysigningihls egrecmeni. Ihc Cenifucior agrees,
ccniftes and wamnu Ihai the Coriiroeior is ir> complianec with
or ucmpt from, ihe reqvlremenif of N.H. RSa ehapier 211 -A

iS.i To Ihc e.xieni ihe Contncior is subject lO ihc
requirerachis of N.H. RSA chapter 211'A, Conirocior shall
moinioin, and require any subconiraciof or assignee lO secure
and malniain. poymem of Workers' Compchsaiion in
conncciton with ociivities which the person proposes to
undertake pursuant to this Agreement.. Contractor shall .
fonrijhthc Contracting OOficer identified in block 1.9, or his
or her successor, proof of Workers" Compensation In the
manner described (n N.H. RSa chapter 211-A and any
applicable rencwe{(s) thereof, which shall be eiiached and are
ifKorporaicd herein by reference. The State shall not be
raponsibic for payment of any Workers' Compensation
premlurru or for any other claim or benefit for Conusieior, or.
any lubconiracior or employee of Conirpcior. which might
ariK under applicable Siaic of New Hampshire Workers'
Compcruation lows in connection wlih'ihc pcrformencc of the
Services under this Agreement.

Id. WAIVER OF BREACH. No failure by the State to.
enforce any provisions hereof oDcr any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No c.xpress
failure to enforce any Event of Default shell be deemed a
waiver of the right ofihe State to enforce each and all of the
provisions hcrcofupon any funhcr or other Event of Default
on the pan of (he Contractor.

17. notice. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
lime of moiling by ccnificd moil, postage prepaid, in a tjniicd
States Post OITiec addressed to the panics ci the addresses
given In blocks 1.2 and 1.4, herein.

18. amendment. This Agreement may be amended,
waived or discharged only by on instrument in writing signed
by the parties hereto and only aUcr approval of such
orncndment, svoivcr or discharge by the Governor end
Executive Council of the State of Nc\v Hampshire unless no

such approval is required under the cireumstances punuani to '
State law, rule or policy.

19. CONSTRUCTION Of AGREEMENT AND TERMS.
, This Agreement shall be construed in accordance with the
lows of the State of New Hampshire, and is binding upon arid
inures lo the benefit of (he parties and their respeciive
successor) and assigns. The wording used in (his Agreement
is the wording chosen by the po/iia to exprcis (heir mutual
intent, and norvleofconsivciion shall be opplicd against or '
infovorofonypany.

20. THIRD PARTIES. The ponies hereto do not intend to
bcnent any third panici end this Agreemer^i shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement

ire for reference purposes only, and the words contained-
therein shall in no way be held to c-xplain, modify, amplify or
aid in (he inlcrpreiation, cor^strvaion or rneaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set •
forth in the attached EXHIBIT C ore incorporated herein by
reference. . . " .

23. SEVERABILITV. Inihc event my of the provijioru of
this Agreement are held by a court of competent jurisdiction to
be contrary to any sute or federal law, the remaining
provisions of this Agreement will remain in full force and
cfTeei.

24. ENTIRE agreement. This Agreement, which may
be e.xecuted in a number of counterparts, each of which shell ^
be deemed en originol, constitutes the entire Agrecmcrti end
understanding between the panics, and supersedes ell prior
Agreements and undcrstcndinp relating hereto.

Page 4 of4
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STATE OF ̂EW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

■  DoIT CONTRACT W019.074.

PART 2. INTORMATIONTECKNOLOGY PROVISIONS

TERMS-AND DEFlNiTIONS

The roDowing genenI conrraciing lerms and delinilionj apply except u specincally noied el&ewhere
in ihis document.

Acceptance Notice from the Suic (hat a Deliverable has satisfied Acceptance
Test Of Review.

Acceptance Letter An Acceptance Lcner provides notice from the State that a
Oetivcfabic has satisfied Acceotanee Tests or Review.

-Acceptance Period The timcfrtime during which the Acceptance Test is perfonncd

Acceptance Test Plan The Acceptantt Test Plan provided by the Vendor and agreed to by
the State thai describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Detiverables.

Acceptance Test and Review Tests performed to determine thai no Defects exist in the application
Software or the System'

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back of
a document ,

Audit Troll Capture and
Analysis

Supports the idenlificalion and monitoring of ocliviiies within an
application orsystem

Authorized Persons The Contrtctorls employees, contractors, subconcroccors.or other
agents who need lo acceu.the State's personal data to enable the
Coftiracior to perform the services required.

Certineation The Vendor's written declaration with full supporting and written
Documentation, (including without (imitation tat results as
applicable) thai the Vendor has completed development of the
Deliverable and certified its readirsess for applicable Acceptance
Testing or Review.

Change Order forma) documentation prtpared for a -proposed change in the
Specifications.

Completion Dale End date for the Contract

Conndentlal Information Information required to be kept Confidential from unauthorized
disclosure un'dtr fht ConfrocI

Coniroci T^is Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform u
specified in the Coniraci Documents.

Contract Agrtemcnl Part 1.2, and 3..' The dxumenuitior) consisting of both the General
Provisions and the Exhibits which' rtprtsenls the undemanding and

2019-074 IT Proviji
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state of KEW RaMPSE[IR£

DEPARTMENT OP D^ORMATION TECaNOLOCY .

WEB DESIGN SERVICES

DoIT CONTRACT W0J9-074

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

flcccpiancc of (he reciprocal le^i righu and dutio of (he parties with
rooect (0 the Scope of Worit

Contract Conclutlon Refen to the conclusion of the Contract, for any reason, including but
not limited'10. (he tucceisful Contract completion, lenmination for
convenience, or lermlnation for default. t

Coniraci Documenti- Documents that comprise this Conrraci (See Contract Agreement.-
Section 1.1)

Conlracl Managen The penons ideniincd by the State and the Vendor who shall be
respotuible for all contractual authoriution and administTBiion of the
Contract.. These respoiuibililics shall include but not be limited to
processing Contract Documenialion, obtaining executive approvals,
tracking costs and payments, and representing the parties in all
Contrtct administrative activities. (See Section 4: Controet
Manantrntm)

Contrsct Price The tote), not to exceed amount, to be paid by the State to the
Contractor' for product and services described in the'Contract
Agftcmcni. .This amount is listed In the General,Provisions Section,
l.8(P-37).

Conlraclor The Vendor and its employees, subconmtors, agents and afnilates
who a/e providing the services agreed to under the contract.

Contracted Vendor/Vendor The Vendor whose proposal or quote was a^ded the Contract with
the Stale end who is raponsible for the Services and Deliverables of
the Contract.

Conversion Tcit A.test io ensure that a Data conversion process correctly takes Data
from a legacy system end successfully converts it to a form that can
be used by the liew System.

Core Period The thirty (30) day period following wrinen notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
•Slate of New Hampshire

Custom Softwore Sofhvarc developed by the Vendor speciriceily for this.Projeci for the
Stale ofNcw Hamoshire

' Datfi Siaic's records, files, forms. Data and other documents or
information, in either electronic or paper fonn, that will be used
/converted bv the Vendor during ihc Contract Term .

Data Breach The unauthorized access by a non-authorized persorVs that results in
the use, disclosure or thcB of a the State's unencrypted non-public
data.

DBA Database Adminlstmtor-

2019-074 IT Proviiioni rt Pwt 2
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STATE OF NEW FUMPSKIRE
.  DEPARTMENT OF INFORMATION TECICNOLOGY

WEB DESIGN SERVICES
.  DoIT contract «0I9-074

part 2 - INFORMATION TECHNOLOGY PROVISIONS

Dcnclencles/Dertcu

Dellveroblc

Dtpartmentcf Information
Twhnologv (DoIT)

A failure, deficiency or defect in a Dcliveribte resulting in a
Oeliverable, the Sol^are, or the System, not conforming to its
Specincations.

Class A Deficiency - Sofr^ort • Critical, does hot allow.Syiiem to
opereie, no work around, demands immediate action; WrltUn
Documiniaiion_ • missing significant portions of information or
unintelligible to Stale; Non S^ftwort • Services were inadequate and
require re-performance of the Service.

Class 8 Deficiency - Sofiyare • important, does not stop operation
and/or there is a work around and user can perform iisks; Wriiitn
Documtitioiion • portions of information are missing but not enough
10 make the document unintelligible; Non SoJ^ore • Services were
deficient, require reworking, but do not require re-performancc of the
Service.

Class C Deficiency - Sofiyore • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
iVridtn Do<umtniailo/i • minimal,changes required and of minor
editing nature; Non So/ryort • Services require only minor reworking
and do not require re-performance of the Service.
A Oeliverable is any Written, Software, or Non-Software Deliverable
(lener, report, rnanua), book, other), provided by the Vendor to the
Stale or under the terms of a Contract requirement.
The Department of Information Technology established under RSA
2I»R by" the URlsiature effective September S. 200S.

OocumenUlion

Digital Signature

All information that describes the insullation; operation, and use of
the Software, either in printed or electronic format.
Certification that gui/aniees the unaltered stale of a file, also known
as "code signing.'

Erfectlve Date The Contract and aJI obligations of (he pa/tics hcreunder shall become
effective on (he date the Governor and the Executive Council of the
State of New Hampshire approvcs'the Contract

Encryption Supports the transformation of data for security purposes
Enhancements Updates, additions, modifications to, and new releases for the

Sofhvarc. and ell changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements produced
by Change Orders

2019-074 IT Provisio^* Ptpi 2
Contractor Ipiliaii: vt.>
Date: l/t/n
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state of new HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

Doll contract #2019.074
PART 2 . INFORMATION TECHNOLOGY PROVISIONS

Firm Fixed Price Contricl A Fimt-Fixcd-Pric< Conrrttci provides o price that is not subject to
increase, i.e., adjustment on the basis ofthe Vendor's cost experience
in tscrforminft the Contraa

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotct/housing, airfare, car rentals, car mileage, and
out of pocket expenses

Governor and Csceurlve Council The New Hamosbirc Governor and Executive Council.
Idcncincotlon end

AuthenllcoHon

Suppcni obtaining informaiion about those parties anempting to log
on to a system or application for security purposes artd the validation
of those usen

Implemcnifition The.process ("or making the System fully operational for processing
the Data, ^

Implcmentfltlon Plan Sets forth the rra/tsiiioh from dcvelopmcrtt of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Informotlon TechnolOE/ (1*0 Refers to the tools and priDcesses used for the gathering, storing,
manipulating, fmnsmitting, sharing, and scrtsing of information
including, but not limited to,. Data-processing, computing,
information lysiems, telecommunications, and various audio and
video lechnoleaics.

Input Validation
k

Ensure that, the values entered by users or provided by other
applications meets the size, type and fonnat expected. Protecting the
application from cross lite scripting, SQL injection, buffer overflow,
etc.

Intrusion Detection Supooru the detection ofilleaal entrance into a computer system

Invoklne ParfY In a dispute, the t»rty belicvina itself aaarievcd,

Key Project SlflfT Personnel identified by the Stale end by ihe Contractor as essenuai
to work on the Proiect.

Licensee The State of New Hamethire

Non Exclusive Contract A contract executed by the State that does not restrict chc State from
seeking alternative sources for the Deliverables or Services provided
under the Contract.

Non.PuOlIc Information Data, other than'personal data, that is not subject to distribution to
the public as public Informaiion. It is deem.ed to be sensitive and ,
conndcntial by the Slate because il contains information that is
exempt by statute, ordinance or administrative rule frpm access by
the acneral oublicas public information.

, Non-Software Deliverablei^ Deliverables that .ate not Software. Delivcrtbles or Wrinen
Deliverables, e.it.. meciinits. help support, services, other

Normol Business Hours Normal Business Hours 8:00 a.m. to 5:00 p.m. EST, Monday
through Fridav cxcludina State of New Hampshire holidays. Slate

2019^074 iTProvilioift
Conlraclor Initials: tAJ
Dale:

Page 5 of 34



state OP NEW HAMPSHIRE

DEPARTMENT OP CNFORMATION TECHNOLOGY
WEB DESIGN SERVICES

DoIT CONTRACT «0l9-O7<
PART 2 . DEFORMATION TECHNOLOGY PROVISIONS

holidays m: New Year's Gay, Martin Luther King Day, President's
Day, Memorial Day, iuly 4*^, Labor Day, Veterans Day,'
Thanksgiving Day, (he day after Thanksgiving Day, and Christmas
Day. Specificdaies'will be orovided

NoHcc to Procetd (NTP) The Stale Contract Manager's wrinen direction to the Vendor to
beam work on the Contract on a aivcn date and time

Oocn Oolfl Formoti A data format based on an underivina Oben Standard.

Open Source Software Soffware that guarantees (he user unrestricted use of the
Seriwart as defined In RSA 2I-R:I0 and RSA 2I-R:M.

OpenSundsrdi Specifications for the encoding and transfer of computer data
that is defined in RSA 2I.-R;I0 and RSA 2I-R;I3.

Operating Syitem System is fully functional, all Data has been loaded into the System,
is available for use by the State in its daily operations.

Opcrationol The System is operaiing and fully functional, all Data has been
loaded; Ihe System is available for use by the State in its daily
oxraiions, ar>d the State has issued on Acceoiorice Letter.

Order of Precedence The order in which Contract/Oocumenu control in (he event of a
conflict or ambiguity. A term or condition in a dwumcni controls
over a conflicting or ambiguous lemt or condition in a document that
is lower in the Order of Preecdencc

Personal Dita Data thai ir>cludes information relating to a person that ideniinet the
person by name and has any of the following personally identifiable
inrormaiion (Pil): government-issued identification numbers (e.g.,
Social Securiiy, driver's license, passport); financial account
information, including account number, credit or debit cord
numbers; or proicc'l^ health information (PHI) relating loa pcnon.

Projeel The planned undertaking rcgardliig the entire subject matter of an
RPP and Contract and the iciivliies of the parties related hereto.

Project Team The group of.State employees and contracted Vendor's personnel
responsible for-managing the proociies ̂ d mechanisms required
such that the Services are procured in accordance with the Work Plan
on time, on budget and to the required specifiearions and quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Monageri The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign ofT, and review and approval.of
Change Requests (CR) uiiltiing' the Change' Control Procedures
(CCP)

Prolecl Staff Slate personnel assigned to work with the Vendor on the Project

2019-074 IT
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STATE OF NEW HAMPSfftRE
DEPARTMENT OF INFORMATTON TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT W019.074

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

Propojol The lubmijiion from a Vendor in rwporuc to the Request for a
ProDOMi or Statement of Work

ProKctcd Hulih InfomaKon

(PHI)

Individuolly idcnliHable health informalion transmitted by '
electronic media, maintained in electronic media, or transmincd .
or maintained in any other forrrt or medium. PHI excludes
education records covered by the Family Educational Rights and
Privacy Act (FERPA). as amended, 20 U.S.C. )232g, records
described at 20 U.S.C. t232|(eK4X0K'V) and cmploymeni
records held by i covered enllry In lu role as emolover.

Resrtuion Tut Plen A plan integniied into the Work Plan used to ascertain whether fixes
to Defects have caused crron elsewhere in the eoolicaiion/process.

Rtview The process of itvicwing Ocliverablcs for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the Review Period is five (5) business days.

RPP (Request/or Propos&l) A Request For Proposal solicits Proposals to satisfy State functional
rtquiremenLs by supplying data processing product and/or Service
resources accordina to soeciDc terms and conditions

Role/Privilege Meriogement Supports the.griming of abilities to users or groups of users of a
computer, aoolication or network

Schedule The data described In the Work Plan for deadlines for performance
of Services and other Proieci events and activities under the Contract

Security incident The potentially unauthorized access by non-authorized persons
io persona) data or non-public data, the Connctor believes could
reasonably result in the use, disclosure or theft of a State's
unencrypted personal data or non-public data within the
possession or control of the Contractor. A security incident may .
or may not turn into a data breach.

Service Level Agreement (SLA)

\

A signed agrtcment between both the State and the Contractor that
is subject to the terms and conditions, in this document that unless
otherwise agreed to includes (1) the technical service level
performance promises, (i.e. metrics for performance and Intervals
for mcaaurt), "(2) description of service quality, (3) identification of
roles and responsibilities. (4) security responsibilities and notice
requirtmcnis, (5) how disputes are discovered and addressed, and
(6) any remedies for pcrformafice failures.

^rvkc The work or labor to be pcrformed by the Vendor on (he.Project as
describedin .(he Coniraci.

the Contrictor The vendor and its employees, lubcontractors, agenu and affiliates.
who" are orovidina the services astrced lb under the contract.

Software All custom Software and COTS Software provided by the Vendor
under the Contract

2019-074 IT Proviiioa^ Pan 2
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STATE OF NEW HAMPSEORE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT W0I9-O74

PART2- INFORMATION TECHNOLOGY PROVISIONS

Sorrvrsre>aS'&>S«rviee (SdoS) The capohiiity provided lo the Stale lo um the Contraaor's
applicaiioni nihning on a cloud infruiructure. The applicailons are .
acceuibie various client devices through o (hin<lieni imcrfacc
}uch as a Web browser (e.g., Wcb^based email) or a program
inlerface. The Stale does noi manage or control (he underlying
cloud infrasmeturc including network, servers, openting lystenvs,
Storage or even individual application capabilities, with the possible
cxccDtion of limited'user-SDCciric eoolicaiion confiKuretion settinu.

SofTworc Oelivcroblet SoDwaxe a/xl Enhancements

Softwort Uctntr Licerues orovided lo ihe Stale under this Contraci

Solutloh The Solution consists of the total Soluiion, which includes, without
limitation, Softwaia and Services, eddrasing the raqulrtmenu and
lerms of the Contnct SpcciTicaliorts. The ofT'ihe-shelf Software and
configured Software cusiomiied for ihe State provided by the
Vendor in response to this RFP.

SpcclficBtiona The wrinen ptovisions that set forth the requirements which include,
without limitation, this RFP. the Proposal, the Contract, any
perforniance standards, Oocumentation, applicable State and federal
policies, laws and regulations, State lechnicarstandards, subsequent
Statc-approvd Dtlivenbla. and other Spccincations and
rcquirtmenis described in the Contract Documents. The
Specification] are, by this reference, made a pan of the Contract as
though completely set forth herein.

Slate STATE is defined as:

State of New Hampshire
Ocpartment of Information Technology
7 Haien Or

CorKOrd.NH03301
Reference to ihe term "State" shall include applicable agencies

Stfilement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Projea. The Staiemeni of Work also defines a high
level view ofthe architecture, perrormance and design rcquiremtnu,
the roles and .res(»nsibilitics of the Stale end the Vendor. The
Contract Agreement SOW defines the results that the Vendor
remains responsible and accountable for achieving.

Stflte'i Conridenliol Recordi State's information regardless ofits form that Is not subject to public
disclosure under appliuble state and redcrtU laws and rcgularions,
including but not limited to RSA ChaotCf 91-A

2019-074 IT Provijioni
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STATE OF NEW HAMPSemE

DEPARTMENT OF INFORMATION TECHNOLOCV
WEB DESIGN SERVICES

DoITCONTRACT«20l9-074

PART 2 . INFORMATION TECHNOLOGY PROVISIONS

SipteDatfl For SaaS applications means all data created or- in any way
originating with the State, and all data (hat is (he output of computer
processing of or other electronie manipulation of any data that was
created by or in any way originated with^the Stale, whether auch data
or output is stored on (he Slate's hardware, the Contractor's hardware
or exists in any lyiiem owned, maintained or oihcrwiie Controlled
by (he State or bv the Conmsctor.

State FIksI Year (SFV) The New Hampshire State Fiscal Year extends from July l" ihrough-
June 30* of the following calendar yea;

State Iderttifled Conieci The person or peraoni designated in writing by the State to receive
securiry incident or breach notification.

State'i Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers art responsible for
review and Acceptance of specific Contract Deliverables, invoice

■ sign off. and Review andapprovnl of a Change Proposal (CP).

Subcontroctor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

Syiiem All Software, specified hartwarc, and interfaces and extensions,
integrated and functioning together In, accordance with the
Specifications.

TBD To Be Delenriined

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute o
new ajsignmcni; and (3) not change the lemu', documents of
spcclficaiiom of the Contract Agreement

Teit Plan •A plan, integniied in the Work Plan, to verify the code
(new or changed) works to fulfill the rcqulremcnij of the Project, it
may consist of i (imejine, a series of tests and test data, test scripts,
and rapofts for the test results as well as a tracking mechanism.

Term Period of the Conoaci from the Efrcctive Date through termination.

Tninjitlon Services Services and support provided when Conirtctof Is supporting System
changes.

■UAT User Acceptance Test

Unit Test- Developers create ihcir'owri test data and test scenarios to verify the
code they have created or changed funaions properly es.dcfintd.

2019-074 IT Prov\i\otJjr^
ContracJor IntJiali: (/y
Do(c: y i I

Paj<9or34



STATE OF NEW RAMPSHIR£

DEPARTMENT OP INFORMATION TECHNOLOCV
WEB DESIGN SERVICES

DolT CONTRACT W0I9.074

PART 2 . INFORMATION TECHNOLOGY PROVISIONS

User Aeccptence Testing Tests done by knowledgeable business users who are familia/ with
(he scope of ihe Projeet. The)' create/develop test cases (o confirm
(he System wu developed according to specific user requirements.
The tot cases and scripts/scenarios should be mapped to business
rcQuirtments outlined In the user rcoulrtmenis documenu.

User Manftgcmenl Supports the adminiitraiion of computer, oppllcation and network
accounts within an oraanizaiion

Vendor/ Contracted Vendor The Vendor whose proposal or quote wu awarded the Contract with
the State and who is responsible for the Services artd Deliverables of
the Contract

Verincotlon Supports (he confirTTUiion of authority to enicr a computer system,
application or network

Walk Through A slep^y*step review of a Specification, usability features or design
before it is handed off to the technical team for development

Work Hours . Vendor personnel shall work nomta) business hours between 8:00
am and 3:00 pm. eight (8) hour days, forty (40) hour weeks,
excluding Suie of New Hampshire holidays. -Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Connci. The plan and delineation of tasks, activities ar>d
events to be performed and Deliverables to be produced under the
Project u specified in Appervdix C. The Work Plan shell include a
detailed ducription of (he Schedule, tasks/aciiviiies, Deliverables,
critical'evenis, task dependencies, and the resources that would lead
and/or participate on each task.

Written Dellverobia NomSof^ware wnnert deliverable Documentation (Icner, rapcn,
manual, book, other) provided by the Vendor either in paper or
electronic format.

20I9-074 IT Provijioni- Pin 2
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STATE OF fVEW HAMPSHTRE

DEPARTMENT OF LNFORMAfiON TECHNOLOGY
WEB DESIGN SERVICES

DoIT CONTRACT «019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

INTRODUCTION

This Contncj is by and between the State of New Hanipihirt, acting through New Hampshire Oepartmcni
of infofmaiion TechnologyC'Stote"). and SilvctTech. C'Conirecior"). having iu principal place of businesi
81 196 Bridge Street, Mancheiier, NH 03104.

The Stale of NH Doll is lei to implement an enierprite Orupal S web content management-solution. The
contractor. SilvcrTcch, will be assisting the State of NH with ihecruiibn of common and re«usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor ̂ 11 also
use those re-useblc designs to provide conlcni deployment icrvico to launch two executive branch websites
as-well as provide content organiaiion and smiiegy for one executive branch agency.

recitals

Whereas Ihe Stale desires to have the Contractor assist the STATE of NH, Department of*
Information Technology (DolT) with the Web Dcsign Services initiatives:

1. Creaiicnof common and re<usab)e designs and base templates for Orxipal;
2. Content deployment a/yJ launch of the Governor's wcteitc;
3. Content deployment and launch of (he Department of Education's-website; and
4. Website planning and strategy and content organization for the Depamneni of

Environmental Services.

Whereas the Coitirador wishes lo provide technical expertise as consultant luppott to (he State of NH DolT.
and leverage the rt-usable designs and base tcmplata to allow for deployment of State of NH. websites,
implement common functionality in the hosting environment including public calendars, multimedia tools,
and a searchable document library.'

The parties therefore agree as follows;

I. CONTRACT DOCUMENTS

.(.I CONTRACT DOCUMENTS

This Contract Agreement (2019-O74) is comprised of the following documents;

A. Pen 1 . Form P07 General Provision

B. Part 2 • Informalion Technology Provisions
C. Pan 3 • Exhibits

Exhibit A- Contraa Deliverables
Exhibit 8* Price and Payment Schedule

2019-074 ITProvjsiofy-Part2 Page I) of34
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state OP l^w HAMPSHIRf !
DEPARTMENT OP INFORMATION TECHNOLOGY j

WEB DESIGN SERVICES
DoIT CONTRACT «019-074

PART 2 . INFORMATION TECHNOLOGY PROVISIONS

Exhibit C' Special Proviiions . •
Exhibit D-Administrelivc Scrvicci

Exhibit E- Implcmcnuiiion Services
Exhibit F-Testing Services
Exhibit C' Miinienartcc and Suppon Services
Exhibit H> RcquirtmenU
Exhibit l-.WorV Plan

Exhibit )• Software Agreemeni
Exhibit K'Wamnry and Wfcrttnfy Serviets
Exhibit L-Training Services
Exhibit N* Vendor PTDposil. by reference •
Exhibit O-Cenincitu and ActachmenU

1.2 ORDER OF PRECEDENCE .

Ir\ the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire. Department of Infonnalion TechnolOiC'Contraa Agreement
20)9>074, including Ports i. 2, and 3;

b. SilverTcch quote dated 2/6/2019

2. CONTRACT TERM

The Contract and all obligations of the parties hereundcr shall become effective after full
execution by the parties, and the receipt ofrcquircd governmental approvals, irrcluding, but not

•  limited to, Governor arid Executive Council of the State of New Hampshire approval ("Effective
Date").-

The Contract shall begin on the EfTecrtve Date and extend through December 31.2020.
The Tcmi may be extended up to rwo (2) times for two (2) yun each, ("Extended Tertn") ii the
sole option of the Staif, subject to the parties prior written agreement on applicable fees for each
extended term.

The Contractor shall commerce work upon issuance of a Notice to Prcceed-by the Sute.

Time is of the essence In the Performance of the Contnsctor'i obligation under the contrtcL

2019*074 IT Provisions - Pert 2 Page"12 of 34
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STATE OF NXW HAMPSHIRX
DEPARTMENT OF DSFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DoIT CONTRACT MOI9-074

part 2 . INFORMATION TECHNOLOGY PROVISIONS

3. COMPENSATION

3.1 CONTRACT PRICE.

Th« Contaici Price, "Port I, P37, block 1.8 price llmiuiion, meihod of payment, and terms of
payment are idenrified and more particularly described in section 5 of P*37 Agreement ar>d Part 3
Conmci Eahlbit B: Price and Payment Schedule.

3.2 NON-EXCLUSIVE CONTRACT

The Sutc reserves the right, at.iu discretion, to retain other vendors to provide any of the Services or
Oclivervbia i'deniiricd under this procurttncnt or tpake an award by item, part or portion of an item,
group of items, or total Proposal, the Contractor shall not be responsible for any delay, aei, or
omission of such other vendors, except that the Contractor shall be responsible for any delay, act, or
omission of the other vendors if such delay, act, or omission is caused by or due to the fault of the
Contractor.

4. CONTRACT management

The Project will require the coordinated efforts of a Project Team-consisting of both the
Contreciof and State personnel. The Contractor shall provide ell necessary raourccs to dcrform
iu obligations under the Contract. "The Contractor shall be responsible for managing the Project
to its successful completion.

4.1 THE CONTRACTOR'S CONTRACT MANAGER .

The Contrecior shall assign a Contract Manager who shall be responsible for all Contract
authpriution and edminismilon. The Contractor's Contract Manager is*.

Nick Soggu
■  CEO

196 Bridge Street, Manchester, NH 03104
603-234.1437

Nick.toggufasilvcnech.CQm

4.2 THE CONTRACTOR'S PROJECT manager

4,2,1 Conlrpct Prajcci Manager
The Contractor shell assign a Project Manager who meets the requircfncnu of the
Contract. The Contracior'.s ielcction of the Contracted Vendor Projcci Manager
shall be subject to the prior written approval of the Slate. The State's approval
process may include, without limitation, at the Slate's discretion, review of the .
proposed Contractor's Project Manager's resume, qualifications, references, and-

2019-074 ITProvijien^j-^an2 Pagcl3of34 •
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state OF ̂ EW HAMTSHCRX ;
DEPARTMENT OF CNFORMaTION TECHNOLOGY

WEB DESIGN SERVICES \
DoIT CONTRACT W0I9.O74 jPART 2- INFORMATION TECHNOLOGY PROVISIONS |

background checka, and an inierview, The Slate may mjuire removal or |
reassignmcni efthc Contrador'i Project Menagerwho, in ihc sole judgment oflhc *
State, ij found onacccplable or is not performing to ihc State's satisfaction. j

4.2.2 The Contractor's Project Manager,muji be qualified lo perform the obligations |
required of the position under the Connct, shall have full authority 10 make |
binding decisions under (he Contract, and shall function as the Contractor's - |
reprtscniative for all admlnijuatlve and management fTiancra. The Contractor's t
Project Manager shall perform the duties required'under the Contract, including,
jbul noi limitctJ 10, those set forth in Exhibli I, Section 2. The Contractor's Project
Manager must be available to promptly respontl during Normal Business Hours ;
within two (2) hours lo inquitici from the State, and be tl ihc site as rteeded. The
Conlractor's Project Manager must work diligently and use his/ her best efforts on
the Project.

4.2 J The Contractor shall not change Its assignment of the Contractor's Project
Manager without providing the State whnen justification and obtaining the prior
wrinen approval of ihc State. State approvals for replacement of the Contmcior's ■<
Project Manager shall noi be unpcasonibly withheld. The replacement Project ^
Manager shall have comparable or greater skills than of the Contractor's Project ^
Manager being replaced; meet the requirements of the Contnci; and be subject to
reference and background cheeks described above in General Provisions, Section |
4.2.1: Conrroci Projtct Monogtr. and in Contract Agrecmcni Genera) Provisions,
Section 4.6; Reftrtnct and- Back^ound Chtcks, below. The Contractor shall §
assign a replocemeni of the Contractor's Project Manager within ten (10) business ;
days of the departure of (he prior Conlractor's Project Manager, and (he (Contractor ^
shall continue during the ten (10) businessday period to provide competent Project |
management Services through the ajsignmeni of a qualified interim Project
Manager.

4.2.4 Notwithstanding any other provision of the Contract; the Stale shall have the
option, at Its discretion, to terminate the Contract, declare the Contractor in default ^
and pursue its remedies al law and in equity, if the Contractor fails lo assign a the '
Contractor Project Manager meeting the requiramcnls and terms of the Contract.
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state OF NEW HAMPSKiRE.
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SER VICES

DolT CONTRACT «019.07,4

PART 2 ..INFORMATION TECHNOLOGY PROVISIONS

4.2.5 CONTRACTOR ProjcciMcragcr is;

Willi&m Storece

Senior Pfojcci Msnagcr
196 Bridge Street, Manchester, NH 03104
603-669-6600
Willi&m.iiQrteaaiilveriech.eam

4.3 CONTRACTOR KEY PROJECT STAFF

4J.I The Contractor shall-usign Key Project StafT who meet the requirements of the
Contract, end can.implement the Software Solution meeting the requirements set
forth in RFP Appendix C: Syjitm Rtquirtmtnis andDtliverobla,Ti\)\t'C.2: SysKm
Requirtmenij and Dtlivtrablts- Vtndar Raponst Chtcklisi. The State may conduct
reference and background checks on the Contractor's Key Project StafT, The State
reserves the right to require removal or reassignment of the Contractor's Key Project
SufT who are found unacceptable to the State. Any background checks shall be
'xrlormed in accordance with General Provisions Section 4.6; Backgraund Cheeks.

4J.2 The Comracror shall not change any of the Contractor's Key Project StafT
cbmmitmcnU without providing Ihc Stale written justiHcalion and obtaining the prior,
wrinen approval of the State. Slate approvals for replacement of the Contractor's
Key Project Staff will not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparable or greater skills than of the
Contractor's Key Project Staff being replaced; meet the rtquiremcnu of the
Contract, including but not limiicd to (he requirements set forth in RFP Apxt^i* C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agrctmcni- General Provisions; Section 4.6:/Je/rrence
and Background Checks,

■ 4.3 J Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Connact, declare the Contractor in default and to
puraue its remedies at'law and in equity, if the Contractor fails to assign Key Project
SiafT meeting the requirements and terms of the Contract or if it is dissatisfied with
Ihc Contractor's replacement Project staff.

4.3J.I The Contractor Key-. Project Suff shall consist of the following
individuals in the roles ideniincd below:

The Contractor's Key Project Staff:
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state of new HAMPSHIRE
DEPARTMENT OP INFORMATION TECHNOLOGY

'WEB DESIGN SERVICES
DoIT CONTRACT W019-074

PART 2 • INFORMATION TECHNOLOGY PROVISIONS

Key Member<i) Title

8rtdy Kin^bury Sentegiii

Ro.()uel C&siillo • OlRlial ScroteRist

Erin Preueau .  . Seriior Oigiial Strecegisi

Paul Si. Am&jfd Senior Web Developer

OJ Hughei Sertior Web Developer

Sharon Ccn«t Senior Director, Delivery

Derek Barica CTO

Nick Soggu Executive Sponsor

Jillian Clukey Project Coordinator'

William Siorace Senior Project Manager

Conlrvcior

Oxe:
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4.4 STATEGONTRACT MANAGER li

The Sme jhal.l wjign a Coniraci Manager who shall function as ihc Stale's reprtscnutivc with •'
rtgartl 10 Contract admlniscraiion. The Slate Contrnct Manager is:

.Theresa Part-Curtis
Director, Web Support Division
64 Souih Street

Concord, NH 03301
Tel: 603-230-3458
Fa*: 603-271.8460 .. ^
Email: ThcfeM.Cuni>®doli.NH.gov \

4.5 STATE PROJECT manager ;
The State shall assign a Project Manager. The State Project Manager's duties shall mclude ine |
following: " 1

e. Leading the Project;
b. Engaging and managing all Contractors;
c. Managing significaniissuea and risU. i
d. Reviewing and accepting Contract Deliverables;
c. Invoice sign-ofTs;
f. Review and approval of change proposals; and
g. Managing stakeholders'concerns. ' I

The State Project Manager it: j

Alan Volpc • . I
Web Content Project Manager
64 South Street •

Concord. NHO'3301
Tcl:603.230-3449

Fax: 603-271.8460
Email: elan.volpctgNH.gov

4.6 REFERENCE AND BACKCROUNDCHECKS

The Contractor shall conduct criminal bacltground checks and "not utiliie any sialT, includingsubcomrBcton. to fulfill the obligations of tlic.contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or ;
misdemeanor offense for which incarceration for up, to I year is an authorized penalty. The
Contrecior shall promote and maintain an awareness of the importance of securing the State's . „
infonnaiionamong.thcComfactor's'cmployeci and agents. ^ |

The Stale may, at its sole expense, conduct reference and background screening of the Contacted
Vendor Project Manager and the Contmcior Key Project Staff. The State shall maintain the
confideniiality of background screening reiulu in accordance with dK Contract-Agreement -
General Provisions.Scction II: Use of State's Information, Confideniiality.

2019.074 IT Provisiorg* Port 2 Page 17 of 34
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5. DELIVERABLES > ■ . " ^
5.1 COr^TRACTOR RESPONSIBILITIES ]
The Coninctor jhil) be lolcly rtjpdnjiWe for meciing bII requirement!, and termj and conditions j
specified in this Contftci,regafdltjiorwhcihcf or not a jubcontractof is used. !

■  ' i
The Contractor may subcontract Services subject to the provisions of the Contract, including but |
not limited to, the terms and conditions in the Confrtci Agreemcfit.. The Contractor must submit |
all information and dotiumentation relating to the Subcontractor, including terms and conditions .
consistent with this Contraci. The State will consider the Contractor to be wholly responsible for |
ihe performance of the Contract and the sole pdim ofconlact with regard to all contracitiai mattcia, •
including payment of any end all charges resulting from the Contract. \

5.2 DELIVERABLES AND SERVICES

The Contiactoi shall provide the Slate with the Deliverables and Servico in accordance with the
lime frames in the Work Plan for this Contract, and as more particularly docri.bed in Contract
Exhibit A: Coniroct Delivtrobliu.

5J non-software and WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Cenificaiion from the Contractor that-a Non-Software or Wrincn
Deliverable is final, complete, and ready for Review, the Slate will Review the Deliverable to
determine whether It meets the Requirements outlined in Contract Eahibit A: Controei
DelivtrobUi. The State will notify the Conuactor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the Stale's receipt of the Contractor's wrincn
Cenificaiion. If the Slate tajecis the Deliverable, the State shall notify (he Contractor of the nature
and class of the Deficiency and the Contractor shall correct the Oeficicncy within the period
identified^ in the Work Plan. If no period for the Coniractor's correction of the Dclivcrabk is
identified, the Contractor shall correct the-Deficiency in the Deliverable within five (5) business
days. Upon receipt of the corrected Dclivemble, the State shall have five (5) business days to
review the Deliverable and notify (he Contractor of its Acceptance or rejection thereof, with the
option to extend the Reyiew Period up to five (5) addiiionsl business days. If the Contractor fails
to correct Ihe Deficiency within the allotted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contracior to continue until the Deficiency is corrected,
or immediately terminate ihe Contract, declajt the Contractor in default, arxl punuc its remedies at
law and in wquity. -

5.4 software review and ACCEPTANCE
Sysiem/Softwarc Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularlydescribcd in Exhibit F: r#j///igJcrvic«.

6. software

The Contracior shall provide the State with access to the Software and Documentation set forth in the
Contract, and particularly described in Exhibit }:So/hvarc Agrttmenl. Liccruei hive been purchased
through a separate NASPO agrccmcni and arc not required as part of this contract.
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7. SERVICES ^
The Contractor shfll) provide the Services required undtr ihc Contract Documenu. All Services thai! j
meet, and be perforrTved. In accordance with the Specincations. ' . |

1

7.1 administrative services j
The Concncior shall provide the Slate with the administrative Services set forth in the \
Contract, and particularly described in Exhibit 0: Administrative Services.

7.3 TESTING SERVICES

The Contractor shall perform testing Services for the Sute set forth in the Contract, and
particularly described in Exhibit F; Taiing Slices.

7.4 training SERVICES *
The Contractor shall provide the State with training Services set forth in the Contract and
particularly described in Exhibit L; Twining Services.

.  7.5 maintenance and SUPPORT SERVICES

The Contrcctor shait provide the State with Maintenance and support Services for ihe Software
set forth in the Contract, and particularly described in Exhibit G; System'Maintenance and
Support.

7.6 WARRANTY SERVICES

The Contractor shall provide Ihe State with warranty Services set forth in the Contract, and
particularly described in Exhibit K: Waraanty & Wamnty Services.

8. WORK PLAJV DELIVERABLE

The Contraaor shall provide the State with a Work Plan that shall Include, without limitation, a
detailed description of the Schedule, tasks,-Deliverables, major milestones, task dependencies, and
payment Schedule.

The Initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I; iVorkPlan.
The Contractor shall update the Work Plan as necessary, but no less than every two weeks, to
accurately rencct the status of the Project, including without limitation, (he Schedule, tasks.
Deliverables, major milatoncs, task dependencies, and payrnent Schedule. Any such updates to the
Work Plan must be approved by the State, in writing, prior to Anal irtcorporation into Contract Exhibit
I: Work Plan'. The updated Conirael Exhibit I; Work Plan, as'approved by the Slate, is incorporated
herein by reference.

Unless otherwise agreed in writing by the Siaie, changes to the Contract Exhibit I'- Work Plan shall
not relieve the Contractor from liability (o the State for damages resulting from theCohirecior's failure
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loperrormiisobtigttiions under (he Contract, including, without limi(olion, performince InaccordAncc
with the Schedule.

Irt (he event of any delay in the Schedule, the Contractor must immcdietely notify the State in writing,
identifying the nature of the delay, I.e., ipecific aaions or inaction} of the Contractor or the State

. .causing the problem; its estimated duration period to reconciliation; specific actions thai need to be
taken to correct the problem; and the e.tpecied Schedule impact onihe Project.

In the.event additional time is required by the Contrtctor to correct Deficiencies, the Schedule shall
not change unlejs previously agreed in writing by the State, except that the Schedule shall
automatically extend, on a day'to-day basis to'the extent that the delay does not result from the
Contracior'a railure lo fulfill iu obligations under the.Connci. To the extent that the State's execution
ofiu major tasks ukes longer thart described in the Work Plan, the Schedule shall automatically extend
onaday'lo-daybasis.

Notwithstanding anything to the contrary, the State shall have the oprion to terminate the Contract for
default, at its discretion, ifii is dissatisfied with the Vendor's Work Plan.or elements within the Work
Plan.

9. CHANCE ORDERS

The Slate ntay make changes or revisions at any time'by written Change Order. The State originated
changes or revisions shall be approved by the Department oflnfomulion Technology. Within five (S)
business days of the Contractor's receipt of a Change Order, the Coniraaor shall advise the State, in
detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

The Contractor may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to
the Contractor's requested Change Order within five (3) business days. The State Agency, as well as

•  the Department of Inforrnation Technology, must approve all Change Orders in writing. The State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Order requests from the Contractor to the State, and the State acceptance of the
Contractor's estimate for a State requested change, will be. acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Orders) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOmVARE TITLE

Title, right, and interest (including all owners.hip end.in(cllecrual property rights) in the Software,
and its associated Documentation, shall remain with the Contractor.

Upon suaessful completion and/or termination of the Implementation of the Project, the '
Contracted Vendor shall own and hold all, title, and rights in ar)y Software modifications developed |
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in connection with pcrformince of obligtlidns under the Conimci, or modificeiions to.the
Contracted Vendor provided Soft ware, and their usocisied Documentation including en/ end all
performance enhancing opcrBiional plans and Ihe Vendors' special utilities, the Contracled Vendor
shall license ̂ ck (b the State the ri^i to produce, publish, or oihervrlte use such software, source
code, object code, rhodincaiions, rtporu, and Documentation developed under (he Contract. |

In no cvcni shall the Vendor be precluded from developing for itself, or for others, maic/iols Ihoi
are competitive with, or similar to Custom Software, modiricailoni developed ir» connection with
performance of obligations under the Convwi. In.addltion, the Vendor shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, wd techniques
that are acquired or used in the course of its performance under this agreement.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interai in State Data shall remain with the Slate. Alt data and any property
which has been recelved from the State or purchased wiih funds provided for that purpose under .
this Agreement, shell be the property of the State, end shall be returned to the State upon dcmandor
upon termination of this Agreement for any reason, the Contractor shall not access State user
aaounis or Sute data, except (1) in the course of data center operations. (2) in response lo-servlce
or technical issues, (J) as required by the express terms of this contract or (4) at the State's v/rincn
request.

lOJ CONTRACTOR'S MATERIALS

Subject to the provisions of this Contract, the Contractor may develop for itself, or for others,
materials thai are competitive with, or similar to, the Deliverables. In accordance with the ' .
provision of this Conrrict. the Contractor shall not distribute any products containing or disclose
any State Conridcniial Information. The Contractor shall be free to use its general knowledge, skills
and experience; and any ideas, concepts, know-how. and techniques that are acquired or used in
the course of its perfonnancc under this Contract, provided that such is not obtained as, the result
of the deliberate memorization of the State Confidential Information,by the Contractoremployees • •
or third party consultants engaged by the Contractor. ■ .

Without "limiting the foregoing, the parties ogrce that the general knowledge referred to herein . .
cannot include information or records not lobjcci to public disclosure undcr.New Hampshire RSA
Chapter 91-A. which includes but is not-limited to the following: .rtcordi of grand juries and pent
juries; records of parole end pardon boarts; personal school records of pupils; records pertaining
to internal personnel practices, financial information, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment, or
academic examination and personnel, medical, welfare. library use,, video tape sale or rental, and
other files containing personally idcniiftable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright end tnlellectual Properry Rights
All right, title and interest in the State WWW site <NH.COV. etc.>. including copyright to all Data
and mformatiqn, shall remain with the State. 'The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or tnformatioii shall, where applicable, display the Stale's copyright.
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10.5 CUSTOM SOrrWARX SOURCE CODE

.(n the event th#t ihe Stale purchaiej softsMut dcvcloprncm lervicej, which roulu in Custom
Softwvt. the Conirtcior'shall provide the State with a copy of the iouroe code for the Cuslom
Software, which shall be subject to the License .rights. The Sutc shall receive a. worldwide,
pcrperual. irrevocable, norwcxclusive paid -up right and license to use, copy, modify and prepare
derivative works of any custom developed software. This section does not apply to the Contnictor's
proprietary software code.

10.6 SURVIVAL

This Contract Agreement Section 10: huiUciuol Proptrry shall survive the termination of the
Contract.

U USE OF STATE'S tNFORMATION, COr^FIDENTIALITY

11.1 USE OF STATE'S INrORMATION

In performing its obligations under the Contract, the Conrractor may gain access to
information of the State, including State Confidential Information. "State Confidential
Information" shall include,, but not be limited to, information exempted from public

' disclosure under New Hampshire RSA Chapter 91-A: Aectss to Public Records and
Mtttinzs fscec.g. RSA Chapter 91 -A: 5 Erempr/o/r;/ The Conirocior shall not use the State
Confidential Information developed or obtained during the performance of. or ecfluired. or

'  developed by reason of the Contract, except es directly connected to and heceuory for the
Contrtctof's performance under the Contract.

11.2 STATE CONFIDENTIAL INFORMATION

The Contractor shall maintain the confidcntialify'of and proiea from unauihorired use,
disclosure, publicat^o^•and reproduction (collectively "relcaac"), ell State Confidential

.  Information thai becomes available to the Contractor in connection with- its performance
under the Contract, regardless of its form.

Subject to applicable federal or State laws and regulations..Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other than
as a result of-disclosure by the receiving party in breach hereof: (ii) was disclosed to the
receiving party on a non<onfidential buis ftom a source other than the disclosing party,
which (he receiving party believes is not prohibited from disclosing such information as a
result of an obligation in favor of the disclosing party; (iii) is developed by, the receiving
party independently of, or was known by the receiving party prior to', any disclosure of such
information made by the disclosing'party; or,(iv) is disclosed with the wrinen cbruent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of compeieni Jurisdiction.

Any disclosure of the State Confidcniia) Information shall require the prior written approval
of the State. The .Contractor shall immediately notify the State if any request, subpoena or
other legal process is served upon the Contractor regarding the Stale ConfideniiaJ
Informetion.'and the Contractor shall cooperate with the Slate in any effort (he State
undertakes to contest the request', subpoena or other legal process, at no additional cost to the
Stale.
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In the event-of the unauthortzed relcAse of State Conndential Inforntation, the Contractor
shall Immediately notily the State, and the State may immediately be entitled to pursue any
remedy at law and in equiry, inclining, but not limited to, injunciive relief.

11J CONTRACTOR CONFIDENTIAL INFORMATION

Insofar as the Contractor seeks to maintain the confidentiality of its confidential or
proprietary information, the Contractor _^musi clearly identic in writing all information it
claims to be confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Ccntreeior considers the Software arid Documentation to be
Confidential Ififormaiion. The Contractor acknowledges that the Stale is subject to State and
federal laws governing disclosure of information including', but not limited to, RSA Chapter
91 -A. The State shall maintain the cortfidcniiality of the identified Confidential Information
insofar as it is consistent with applicable State or^ federal laws or regulations', including but
not limited to. RSA Chapter 91-A. In the event the Sutc receives a request for the
informaiion Identified by the Contractor as confidential, the Stale shall notify the Co/ttracicr
and specify the date (he Stale will be releasing (he requested information. At the request of
the State, the Contractor shall cooperate end assist the Stale with the collection and review
of the Conirictor's informaiion, at no additional expense to the State. Any effort to prohibit
or enjoin the ftlcojc of the information shall be. the Contractor's sole responsibility and at
the Contractor's sole expense. If the Contractor fails to obtain a court order enjoining the
disdiosurc. the State shall release the infonnation on the date specified in (he State's notice
to the Conutctor, without any liability to the Contractor.

11.4' SURVIVAL

This Contract Agreement Section \ \,Ust ofSieit 'f Informaiion. Cohfidiniiolif)>, shall
survive termination or conclusion of the Contract.

12 limitation of liability

IM STATE . ..
Subject to applicable laws ond regulations, In no event shall, the State be liable for any
consequential, special, indirect, incidenii), punitive, or excmpla/y damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Coniraci price set forth in Contract Agreement - Ccnctal Provisions, Block 1.8.

12.2 CONTRACTOR

Subject to applicable laws and reguloiions, in no event shall the Contractor be liable for any
consequential, special, indirect, Incidental, punitive or excmplnor damages and the
Coniractor's liability to the State shall not exceed two times (2X) the total Contract price set
forth in Contract Agreement - P*I7, Cenei^ Provisions, Block 1.8.

Notwithstanding the foregoing, this liniiiaiion of liability shall r>ot apply to the Contractor's
indemnification obligations set forth in the Contract Agrtcmcnt-Oeneral Provisions Section

2019-074 IT Pfovisions -j 2 Page 23 of 34
Contractor Initals: ^
Oaic: .



I)-. Indcmnificotion ind confideniielify obligations in Contract Agrecmcnt-Ccncral
Provisions Section 1 1: C/jr o/S/o'r'i/n/onno'/on, Cofl/7dfn^/o///>'. which shall be,unlimiced. ,

IJJSTATE'S IMMUNITY

Notwithstanding the foregoing, nothing hertin contained shall be deemed to constitute a
waiver of the sovereign immunity of the Slate, which immunity is hereby reserved to the
Slate. This covenant shall survive termination or Contract conclusion.

12.4 survival

■ This Section 12: Umlieiicn o/Llcbiliiy shall survive termination or Contract conclusion.

i

13 TERMINATION I

This Section .13shall survive the lermihaiion or Contract Conclission. |

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acu or omissions of the Contractor shall constitute an event of
default hercondcr ("Event of Default".)

8. Failurt to perform the Services satisfactorily or on schedule;
b. Failure to subniit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract .

i

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or all, j
of the following actions; |

.' r
•0.'Unless otherwise provided in the Contract, the Sute shall provide the Contractor

wrinen notice of default and require it to be rerttedied within, in the absence of a ■ ?
greater or lesser specification of lime, within thirty (30) days from the dale of notice, *
unless otherwise indicated within by ihc Stale ("Cure Period")." If Ihc Conbacior <
fails locure the default within the Cure Period, the State may terminate the Contract
effective two (2) days afler giving the Contractor notice of lerminatiori, at its sole
discretion, treat the Contract as breached and pursue iis.rcmcdics ai law or in equity
or both.

b. Cive the Contractor a wrinen notice specifying the Event of Default and suspending ,
all payments to be made undcr'ihe Contract and ordering that the portion of the
Contract price which would qihcrwise accrue to (he Contractor during the period
from the date of such notice until such lime as the State determines that the
Contractor has cured.the Event of Oefauil shall never be paid to the Contractor. • i

c. Set off against any other obligations (he Slate may owe to the Vendor any damages )
the State suffers by reason of any Event of Default; «

J

d. Treat the Contract as breached and pursue any of its remedies at law or in equiry, or
both.- ii
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t. Procure Services that arc Ihe subject of (he Contract from another souree antJ the
Contractor ihail be liable for reimbursing the Siate for the replacement Services,
and all administnuive costs directly related to the replacement of the Contncl and
procuring Ihe Services from another source, such as'costs of competitive bidding,
mailing, advertising, applicable fees, charges of penalties, and staff time .costs; all
' of which shall be subject to the limitations of liability set'fonh in the Contract.

U.I.2 The Vendor shall provide Ihe Slate with wrinen notice of default, and the State.shail curt
the default wiihinihirty (JO) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may. at its iole discretion, terminate the Contract for,convenience,' in whole or
in part, by thirty (30) days written notice to the Contractor. In the event of a termination
fot convenience, the State shall pay the Contractor the agreed upon price, if separately
slated in this Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior to Ihe tJaic of termination for
which no separate price is stated under the Contract shall be paid, in whole or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the
CorMiaci.

13.2.2 During the thirty (30) day periodi the Contractor shall wind down and cease Services as
qolcitly and erficicntly as reasonably possible, without performing unnecessary Services
or activities and by minimiiing negative c/Tecis on the State from such wi'nding down
and cessation of Services.

I3J TERMINATION FOR CONFLICT OF INTEREST

UJil The Slate may terminate the Contract by wrirtco notice if it determines that a conflict
of interest exists, [r>cluding but not limited to. a violation by any of'Ihe parties herelo
of applicable laws regarding ethics in public acquisitions-and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The Sutc shall pay all other contracted
poymertis that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

13J.2 In the event the Contrwt is terminated as provided above pursuant to a violation by
the Contractor, the State shall bo entitled lo pursue the tame remedies against the
Contractor as it could pursue in the e.vcni ofa default of the Contract by the Contractor.
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13.4 termination PROCCOURE

13.4.1 Upon iermin«{ion oflKe Conirtct, (he Slite, in addition (o any oU>er righu provided in
the ConifBcl. may require ihc Conirtctor to deliver to (he Stale any property, including
without limitation, Software end Written Deliverables, for such pan of the Concreci as
has been terminated.

' 13.4.2 After receipt oTa notice of termination, and ctccptu otherwise directed by the State, the
Conirtcibr Shalt;

a. The State shall be entitled to any post-termination assistance generally made available
with respect to the services, unless a unique data rtirievai arrangement has been
established ti pan of the SLA.

b. Stop work under the Contract on the date, and to the extent specified, in the notice;

c. Promptly, but in no event longer than thirty (30) days after termination, icrminale its
orders and subconlrscls related to (he work which hais been terminated and settle all
outstar>ding liabilities and all ciiims arising out of such termination of orders and
subcontTOCis, with the approval or ratification of the Slate to (he extent required, which
approval or raiinciiioh shall be final for the purpose of this Section;

d. Take such action as the State dirccu, or as necessary to preserve and protect the
propeiry related to the Contract which is in the possession of (he Contractor and in
which the Stale has an interest;

e. During any period of service susperuion, the Contractor shall not take any action to
inientionilly erase ariy State data.

1. In'ihe event of termination of any services or agreement in cniirety, the pontractor
shall not take any action to intentionally erase any State data for a period of:

•  10 days after the efTeciivc date of termination. If the termination is in
accordance with the conirta period

•  30 days after the elTeciivedaie of termination, if (he termination is for
convenience

•  60 days after the efTcctivc date of termination, if the termination is for cause
2. A ftcf such period, the Contractor shall have no obligation to nttlntain or provide

any State data and shall thereafter,.unless legally prohibited, delete all State data
in its systems or otherwise (n Its possession or under iis control.

f. Transfer title to (he Stale and deliver.in (he manner, at the tima, and to the extent
directed by the State, any property which is required to be furnished to the State and
which.has been accepted or requested by the.Slate; end

g. The Contrictor shall implement an orderly return of Slate data in a CSV or another
mutually agreeable formal at a time,agreed to by the.parties and the subsequcni secure
disposal of State data;
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I.

The ConlrBCior sh&il securely dispose or til requested diui in ill of iu rorrhs. such u
disic, CO/ DVD, beckup.tepe end pepcr, when requested, by the Siale. Data shall be
perm&nenily deleted and shall not'be recoverable, according to National Institute, of
Standards and Technology (NISTVapproved methods. Certincatcs of destruction shall
be provided to the State.

Provide wrinen Certification to the State, ihai the Contractor has surrendered to the
State all said property.

14 chance OF OWNERSHIP

In the event that the Contractor should change ownenhip for any renaon whauoever, the State shell
have the option of continuirtg ursdcr the Contract *vith the Gontrador. its successors or iusigrj for the
full rtmaining term of the Contracl:" continuing under the Contract with the Contractor, iU successors
or assigns for such period of lime as determined necessary by the State; or immediately terminaie (he

• Contract without liability to the Contractor, iu successors or assigns.

15 assignment. DELEGATION AND SUBCONTRACTS
15.1 The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its inicrest,
righu, or duties under the Contract without the prior wrinen consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, dclcgalion, or other transfer mode
without the Stale's prior written consent shall be null and void, and may constitute an-cveni of default
at the.sole discretion of the State.

15.2 The Conrracior shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") are used, unless otherwise agreed

.  • to In writing by the Stale, and the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence'of a written assumption of full obligations

■ and liabilities of the Contract. any permined assignment, delegation, subcontract, or other transfer shall
neither relieve the Contractor of any of its obligations under the Contrad nor affect any rcn^dies
available to the State against the Contrador that may arise from any event of default of the provisions
of the contract. The Sute shall consider the Contractor to be the sole point of contact with regard to all
conlractiral maticn. including payment of any and all charges resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the asseu or business of the Contractor provided
that the successor fully assumes in writing all obligations and ftsponsibililiei under the Contract. In the
event that the Gontncior should change ownership, as permined under S.ection 15: Change of
O^ntnhip, the State shall have the option to continue under the Contrad with the Contractor, its
successors or assigns for ihcTull remaining term of the Contrad; continue under the Contract with the
Contractor, its iucccsjqn or assigns for'iuch period of lime as determined necessary by the State; or
imrrsediately terminating the Contrad without liability 10 the Contractor, iu successors or assigns.

16 . DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intcllecfual property righu or Confidential Information), the party
believing iuelf aggrieved (the "Invoking Party") shall call for progressive management involvement in
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the dispute negoiitlion by wrinen notice to the Other pflrTy- Such notice shall be without prejudice to
the Invoking Parry's right to any other remedy permincd under the Contract.

The panics shall use reuon&ble efToru to. arrange personal meetings and/or telephone conferences as
needed, at murually convenient limes and places, between negotiators for the parties at the following
successive managemeni levels, each of which shill have a period of allotted time as specified below in
which to attempt to resolve the dispute;

Dispute Resolution Responsibility and Schedule Table

uexxc; • "SIIVer.Tich'
.  1 *

"CUf^U-A.Tl.V^E-:"-
AliL'OTTFED^TIME

Primary . William Stdracc

Senior Project Manajter

Alan Voipe
Placet Manager 5 Business Days '

"First- . .'

1 ■

"Sharon Cenai

Senior Director, Delivery
Theresa Pare-Cunis
Director

5 Business Days

Third"' Nick Soggu
CEO

Denis Coulct

Commissioner. ̂

10 Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's noiice ls
received by the other party. Subsequeni allotted time Is days from the date that the original Invoking
Party's notice is received by the other party.

17 CENERALTERMS ANDCONDITIONS

17.1 COMPUTER USE

In consideration for receiving access to and use of the computer facilities, nerwprk, licensed or
developed software, sofiwam maintained or operated by any of the State entities, systems,
equipment, Oocumeniaiion, information, reports, or data of any kind (hereinafter "Information"),
the Contractor understands a/td agrea to the following rules:

a. Every Authoriaed User has the responsibility to assure ihe prolection of information from
unauthortzed access, misuse, theft, damage, destruction, modlficeiion, or.disclosure,

I  * ^

b. That information shall be used solely for conducting ofTiciol State business, and ail other
use or access is strictly forbidden including, but not limited lo, personal, or other private
and non'Staie use and that at no time shall.ihe Coniracior acceais or itternpt to access any
information without having (he express authority to do so.

c. Thai el no time shall the Contractor access or attempt to access any information in 9
manner incortsisleni with the approved policies, procedures, and /or agreements relating
to system entry/access.

d. That all $oflvi«re licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, mqdificd, reverse engineered, rented, or sold, and that at
all limes ific Contractor must use-utmost care to protect and keep such sofNvare strictly
conrideniial in accordance with the license or any other Agreement executed by the Sute.
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Only equipment or software owned, licensed; or being evaluated by (he State, ca^ be used
by (he Contractor. Personal softwarc (including but not limited to palmtop sync software)
shall not be installed on suty equipment.

e. That IT the Contrtcior isTound to be in violaiton of any of the above-stated rules, the User
may face removal ftom the State Contract, and/or criminal or civil-prosecution, if (he act
consiituies a violation oflaw.

17.2 EMAIL USE

E-Mail .and other electronic communication messaging systems arc State of New Harnpshire
property and am to be used for business purposes only. Email is defined as "ihiernal Email-
systems" Of "State-funded ErTwli systems." ihe Conirtetor understand end e^e that use of email
Shall follow State standard policy (available upon request).

I7J INTERNET/INTRANET USE . , ■

The Iniemei/lniranet is to be used for access to and'distribution of information in direct support of
the business of the State of New Hampshire according to Sutc standard policy (available upon
request).

17.4 REGULATORY GOVERNMENT APPROVALS
The Contractor shall obtain all neceisao' and applicable regulatory or other govcmmehlal
approvals necessary to perform its obligaiions under the Contract.

17.5 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand blodlc including
State of New Hampshire,Oepartmtnt Name, name of the individual responsible for the funding of
the contracts and his/her address.

17.6 EXHIBITS , . '
The Eahibiii referred to. in and attached to the Contract are incorporated by reference as if fully
included in the lexi.

17.7 VENUE AND JURISDICTION

Any action on the Contract may only be brought In the State ofNcw Hampshire, Mcrrimack County.
Superior Court.

17.8 survival

The terms, conditions and warrtniics contained in the Contract that by their context are intended to
survive the completion of the performance, cancellation or termination of the Contract shall so
survive, including, but not limited to. the terms of the Exhibit £ Section 3: Records Retention and
Acc«s Requirements. Exhibit E Section 4: Accounting Requirements, and Ceneml Provisions-
Section 11: Use of Suie's Information, Confidentiality and General Provisions- Section 14;
Tcrmirtaiion which'shall all survive the termination of the Contract.

17.9 FORCE MAJEURE
Neither the Contracior nor the State shall be responsible for delays or failures in pctfotmance-
resulting from evetiis beyond the control of such .party and without fault or negligence of such
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p&Jty: Such evenu shell include, but not be limiled (o, acts of God, Slnkes, lock outs, nots, and
acts of Wv, epidemics, acts of Government, (Ire, power failures, nuclear accidents, ea^quakcs,
and unusually severe .weather.

Except in the event of the foregoing, Force Majeure evertts shall not include the Contractor's |
inability to hire or provide personriel needed for the Contractor's performance urtder the > ' t
Contract. . ' |
I7.IONOTICES ^ ^
Any notice by a party hereto to the other party shall be deemed to have been duly delivered or /
given at the time of mailing by certified mail, postage prepaid, in d United States Posi Office '•
addressed to the parties at the following addmsu.

TOTHECONTMCTOR: TO STATE:
SILVERTECH STATE OF NEW HAMPSHIRE

NICKSOGGU DEPT. OF INFORMATION TECHNOLOGY

I96 0RIDGEST 27 HAZEN ORJVE

MANCHESTER, NH 03104 CONCORD, NH 03301 ' . ,

TEL; (603) 669-d600 • TEL: (603) 230-3453

17.11 DATA PROTECTION

Protection of personal privacy and data shall be an integral pan of the business activities of
the Contractor to ensure there is no inappropriate or unauthoriud use of State information at
any time. To this end, the Contracter shall safeguard the conftdentiality, integrity and .
availability of S.taie infonmaiion and comply wiih the following conditions:

a. The Contractor shall implement and rruintain appropriate administrative, technical
and organiuiiona! security measures to safeguanJ against unauthorized access,
disclosure or ihef^ of personal data and nort-public data. Such security measures shall
be in accordance with recognized industry practice and not less stringent than the
measures the Contractor applies to its own personal dola and non-public dala'of similar
kind.

b. All data obtairted by the Contracior in the pcrformarKe of this contract shall become
and ell pers.onel data shall be encrypted oi rcsi and in trtinsit with controlled access.
Unless otherwise stipulated, the Contracior is responsible for encryption of the personal
data.

d. Unless otherwise slipulaied, the Contractor shall encrypt all non-public data at rest
and in transit. The State shall identify data it deems as non-public data to the Contractor.
The level of protection and encryption for all non-public data shall be identified'and
made a pan ofihis conmcl.
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t. Al no time shall-en/ dale or procestea — that either belong to or ore intended for the
' uie of the State or iu ofTtcers, ogenu or employees — be copied, disclosed or retained
by the the Contractor or any party related to the Conmctor for subsequent use in any
transaction that does not include the State.

r. The Contractor shall not use any information collected inco'nn«iion wiih the service
issued from (his proposal for any purpose.oiher than Ajifllling the service.

17.13. DATA LOCATION

The Contractor shall provide its services to the Sute and iu end users solely from data centers
in the U.S. Storage of State data at rest shall be loceicd solely in data centers in the U.S. The
Contr^or shall r>oi allow its personnel or contractors to store Stale data on portable devices,
including personal computers, except for devices that are used and kepi only at its U.S. data
centers. The Contractor shall permit its personnel and contractors to access Slate data remotely
only as required to provide technical support.

17.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION
The Contractor shall infonn the Stale of any SMurity incident or deta breach in bceordance
with NH RSA 359.C .

Contact:

DaniclJ. Distcr, CISSP
Chief Information Security Officer
NH Department of Information Technology
OfTice; 603.223-5734 Cell: 603.931-9234
Oanicl.Di$tcr@doit.nh.gov

a. Incident Response; the Contractor may need to communicate with ouuide parties
regarding a security incident, which miay include contacting law enforcement, fielding
media inquiries and seelcing external expertise as mutually agreed upon, defined by law
or contained in the ccntreci. Discussing security incidenls with the State should be
handled on an urgent as-necded basis, as pan of the Contractor communication end
mitigation processes as mutually agreed upon, defined by (aw or contained in, the
contract.

b. Security Incident Reporting Requirements: the Contractor shall rcpon a security
incideni to the appropriate State identified contact immcdiotciy as defined in.tf{e SLA.

c. Breach Reporting Requirements: if (he. Contractor has actual knowledge of a
confirmed data breach that affeca the security of any State content that is subject to
applicable data breach notification law, the Contractor shall (I) promptly notify the
appropriate State idenlificd contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) lake commercially reasonable measures to address
the data breach in a timely manner. ■
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17.U. BREACH RESPONSIBILITIES

This section only epplies when t data breach occurs with respect to penonal date wichin the
possession or control of the Contnctor.

e. The Contractor, unless-siipulatcd otherwise, shall immediately notify the appropriate
State identified contact by telephone-in accordance with the agreed upon security plan
or security proc^ures Ifit reasonably believes there has been a security incident.

0»le: •^/f/

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate {
State identified contact within 34 hours'or sooner by telephone, unless shorter time is '
required by applicable law, ifit confirms that there Is. or reasonably believes that there
has been a data b.rtach. (he Contractor (hall (I) cooperate with the State as reasonably
requested by the State to Investigate and resolve the data bruch. (2) promptly j
implement necessary remedial measures, if necessary, and (3) document responsive t
actions taken related to the data breach, including any posl'incident review of events
and actions taken to make-changcs in business practices in providing the services, if
necessary. , • !

c. Unless otherwise Stipulated, if a data breach is a direct result of the Contrvctor's ^
breedh of its contract obligation to encrypt personal dau or otherwise prevent its - ■ •
release, the Contractor shall bear the costs associated with: |

(1) the investigation and resolution of the data breach; *
(2) notifications 10 Individuals, regulators or others required by State low;
(3) a credit monitoring service required by Slate (or federal) law;
(4) a website or a toll'frte numberand call center for affected individuals
required by State law—all not lO exceed the average per record per person cost
calculated for data breaches in the United States (currtntly S20I per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute)? at the lime of (he data breach; and
0) complete all corrective actions as reasonably determined by the Contractor
based on root cause; all ((I) through (5)] sut^ect to this Conireci's limitation of
liability.

17.15. NOTIFICATION OF LECAL.REQUESTS
The Conirictor shall contact (he Slate upon receipt ofany electronic discovery, litigation holds, .
discovery searches and expert testimonies related to the Slate's data under ihis contraci, or
which in any way might reasonably require access to the data of the Stale, ihe Concractor shall '■
t>o('respond to subpoenas, service of process and oiher legal requests related to the State ^
without first notifying the State, unless prohibited by law from providing such notice. j

17.16. ACCESS TO SECURITV LOGS AND REPORTS .
The Contractor shall provide repont to the State in a format as agreed to by both the Contractor I
and the State. Reports shall include latency statistics, user access, user access IP address, user ^access history and security logs for all State flies related (0 (his contract. |

i
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irn.CpNTRACT AUDIT
The Contrtclof $h«ll allow (he Stale to audit confonnancc to the contract terms, the Slate may
perform this audit or contract with a third party at its discraion and at the State's expense. •

17.18. DATA CENTER AUDIT

The Contricior shall perform an independent audit of iu data centen at least annually at ill
expense,' and provide a redacted version of the audit report upon reciuesl, the Contractor may
remove ill proprietary information from ihe redacted version. A Service.Organiution Cor^trol
(SOC) 2 audit report or approved cquivaleni sets Ihe minimum level of a third-party audit.

17.19. advance NOTICE

The Contractor shall give advjutce notice (to be determined at the contract time and Included
in the SLA) 10 the State of any upgrade!,(e.g., major upgrades, minor upgrades, syiiem
changes) that may impact service availability and performance. A major upgrade is a
replacement of hardware, software or firmware with a rtewcr or better version in order to bring
the system up to dale or to imprave its chafocicrislics. It usually includes a new versjon
number.

I7.20.SBCURITY'

The Contractor shall disclose its non-proprieiary security processes and technical limltaiiotu
to the State such that adequate protection arxJ Ilcxibiliiy can be etteincd between the Sutc and
(he Contractor. For example: virvs checking and port sniffing — the State and the Contractor
shall understand each other's roles and responiibilities.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of job duties, require commcrciaJly reasonable noiv
disclosure agrecmenii. and limit staff knowledge of.Sute data to that which is absolutely
neccsia^'to" perform jobduiics.

17.22. IMPORTAND EXPORT OF DATA
The State shall have the ability to import or export data in piecemeal or in entirery at ia
discretion without interference from the'Contractor. This Includes the ability for the Stale to
import or export data lo/from other service providers,

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE
The Contractor shall be responsible for the ccqulsitionand operation of all hardware, soft^rc
and network support related to the servico being provided. The technical and profcssiona)
activities required for establishing, managing and maintaining the environments are ihp
responsibiiliies of the Contractor.The system shall be available 24f7/365 (with agrecd-upon
maintenance downtime), and provide service to customers as defined in the SLA.

17.24. RICHTTO REMOVE INDIVIDUALS

The Stale shall have the right it any time lo'retiuire iHii the Contraaor remove from inieraciion
wiih State any the Contractor representative who the Slete believes is deTrimeniai to its working
relationship with the Contractor, The Stale shall provide the Contractor with noiice of iU
determination, and the reasons it requests the removal. If the Stateiignifies that a potential security

2019-074 IT Provisions^ Part 2 Page 33 of 34
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violeiion' cxisu wnth rtspeci lo ihe rtquesi. ihc ContracJor ihell immtdiaiftly rtmove such
individual, the Contractor shell not usign the ̂ rson to my aspect of the contract or future work
ordera without the State's consent.'
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STATE OP NEW HaWPSRIRX
DEPARTMENT OF INFORMATION TECHNOLOCY

WEB DESIGN SERVICES

CONTRACT 2019.074
PART3

. . . j

1.0 INTRODUCTION- ■ j
•  ■ ' }-

Problem Stfllement - The Sute of New Hempshirc Is liskcd lo modcmiie.Bnd impfOve'Sieic egency wcbsiici. Currenity,
New Hempihire egcncy wcbjitei ore nei manigcd ojlng en enicrprljc web content menpgcmcni iolution, am not dolgncd j
with a ciliien-ocniric focui, end do not ihare common tooli euch'as public calendar! or learchable document libraries. •

CobIi - The State is implementing an enterpnse *veb conteni management solution known as Orupal 8 in a shared, hotted '
infmiructure. More than 70 agency websito hosted in the current environment must be deployed to allow agency Content |
providers lo take advantage of the Oropal content mansgcment system and common tools. To do this efficiently and
cffeciively, the State must have-a set ofcommon Drupal S templates lo be uDliwd by State of New Hampshire websites. .
The template library will include a common set of 15 core and generic templates. These templates are easily modifiod to ■ |
include the agency branding so they may be quickly deployed.

Slfllcmenl of Work

The Contracior. SilvcrTceh. will assist the State with the creation ofcommon and re-usable designs and base templatcs for
Dnjpal that shall be used by all executive branch agencies.. The contractor will also i»c those re-usablc designs to provide
content deployment services to launch two cjtccutivc branch wcbsitcs as well as provide content organiaiion and strategy,
for one executive branch agency. SilverTcch will provide technical expertise as consultant support to the Slate and leycfagc
the power of the Dfvpal i web hosting environment by leading effort for content deployment and launch of two (2) agency
websites and website planning and content organization for one (I) agency website.

The Contractor. SilverTcch, will be tissisling the State with the following pilot implemeniatlons:

1. Creation of common and rc-usable designs and base templates for Drupal;
2. Content deployment and launch of the Governor's website;
3. Content deployment and launch ofthe Department of Education's'websiie;
4. Website planning and strategy and content orga.niation for the Department of EnvironmentarScrvices; and

" 5. Professional Services for adding new Slate Agency Implememaiions.

The contractor. SilverTcch, will.utiliie an iterative delivery approach during the strategy and design phase of this project.
During design specifically. Ihc contractor will provide up to three (3) unique designs. Upon lelcciion of a direction by the
daignated slate project team, Ihc contractor will provide for up to ihrte rounds of modiflcaiioiVrtvisions to the selected
design direction.

Ceneral Project Assumptions

1. provide project tracking tools and templates to record and manage Issues, Risks, Change Requests, Requirements,
Decision Sheets, and other documents used in the management and Cracking of the project. The State and the
Contractor's Project Managers will review these tools and templates and determine which ones will be used for
(he project. Training on these tools and lempletei will be conducted at the start of each phase in'which they will
be used.

2. Prior to the commencement of work on Non-Soflwarc and Written Deliverables, the Contractor shall provide to
-  the State a template, table of contents, or agenda for Review and prior appro.val by the State.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOtOCV

WEB DESIGN SERVICES

CONTRACT 2019-074
PART 3

3. The Contncior ihail ensure ihil appropriile levels of security a/e implemcnled and mamlained in order to protect
(he integrity and reliability oTthe State's Information Techrtology resources, information, and services.

4. The Oelivcnblcj ore set forth in the Schedule described below in Section 2. By unconditionally accepting •
Oeliverabte. the State reserves the right to reject.my artd all Deliverables in the event (he State deiecu any
Dericicncy irt the System, in whole or In part, through completion of all Acceptance .Testing, including but not
limited to. Software/System Aeeeptance Teftlng, and an/ extensions thereof.

5. Pricing for Deliverables ii set forth in Exhibit 8: Price end Payment Schedule. Pricing will be effeciive for the
Term ofihis Contraa. and any extensions thereof.

Rtmalndtr offhis page inlenlionaHy blank
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state of new Hampshire
DEPARTMENT OF INFORMATION TECHNOLOGY

wee DESIGN SERVICES

contract 2019.074

PART3 .

EXHIBIT A: CONTRACT DELIVERABLES

2.0 DELIVERABLES, MILESTONES, AND ACTIVITIES

SilvcrTKh iholi provide chcSioic with profejilonel icrvicci required to compleie four(4) ipeeific projecu. The iriitiel
project,'Creation of common end regulable dcsignj and b«e lempitiej for Orupal, it the key delivcnbic to the
lucccasfut deploymcni ofihe new web content manage/neni toluiion to be uted by all tteic agencies. The remaining
three 0} projeeti allow the State to complete pilot engagemcnu that validate the lueceu of the rc-uteble deiignt and
bate lemplaiea and establish the necessary business processa to succenMly migrate cil state agency websites to the
new hosting and content management solution.

I. Creation ofComraon and rt-usable.dtflghi and base lemplitei for Orupal
In collaboration with DolT and a dealgnated design team. SilverTech will review, plan and architect the
creation of a set of common Drupil S templates to be utilized for all other Slate of New Hampshire websites
(including the three mcntiorKd in this proposal). The scope is limited to include a common set of 13 core
and generic templates - including the selection of a common calersdaring tool, a wmmon searchable
document libnio' and file repository, end the selection of a common news/evenis/PR module configured
within Drupal 8. <

SilverTech will design and develop the sryle tiles, wireframes and necasary templates for these core poges.

Prior-to the engigcmcnl on (be other projecu, SilverTech proposes designing and building the generic,
website templates, modules, and functionality that will be reused to build out additional agency websites.
SilverTech envisions this common functionnliry including items such as: •

•  Website Template with common Header,' Footer, and Menus.
•  Landing Page templates with common Hero and Content module'opiions.
•  Search Results website template.
•  Events list website template.

•  Ntvra list website template.

•  Press Releases website tempiue.

• Mulii*media website template.
•  Ability to set an emergency flag on a home page/landing page to highllghl alerts or significant events. ■
•  Site shell/core to be utilized with standalone appiicalions as needed,

SilverTech will utilize an iterative"delivery.approach during the itraicc and design phase of this
projeci. During design specifically, SilverTech will provide up to three unique designs (initial proposed
designs) and upon selection of a direction by the State of New Hampshire. SilverTech will provide for
up to three rounds of modificaiions/revislons to the selected design direction.
Project Assumptions include:

Slate of NH Contract 2019^74

Exhibit A* Contract Deliverables - Part 3

Date: yt/h (it
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PART 3 i

■  • SilverTech will design and develop up (o nneen unique page (emplites - including homepage -
and up 10 fourteen unique inner/landing pages <0 be used on a generic basis for all State of New ^

!  Hampshire websites within Orup^l S. I
•  SilverTech will selea and'implemeni i calendaring solution within Drupal 8. i
•  SilverTech will kIcci and implement a searchable document libfiry/file repository solution {

within Drupal 8. ■ . ' ^
•  SilverTech will select and implement a News, Evenis and Press Releases solution within Drupal

.» ■ ■ ■ j
•  SilverTech will select end implement open source Drupal Modules when available. . ' >
•  The reusable componcnii will be defined as part of the scrtiegic planning effort.

•  SilverTech will work with designated DOIT Staff to setup and configure.the Drupal 8
environment with the templates and Drupal modules j

3. Redesign, development, conicni.deployment and launch of a small ogcncy website (scope not to-

cicted SO pages)

SilverTech proposes to redesign and develop a hew website for a small agency utiliring Drupal 8 and'
, (hesiiestTuciureshiredbyDolTwiihSilverTe<hinDecember,20r8.Assumptioitsonihisengegement .
include;

•  Limited to a maximum of three ternplaiet.
•  Limited to a maximum of iwcntyTive pages - excluding Newt and Press Releases.
•  SilverTech will work with DolT to obtain the News and Prcu Releases in some type of marked up

XML formal for use in importing into Drupal.
•  This project includes SilvcrTcch's time in dedign, development, c'ontenl deployment, quality

assurance and Drupal/livc site-configuraiion support for DolT-along with launch support. In addition,
we hove included project management lime.

•  All needed content will be provided by OolT or designated contacts in electronic format including
any necessary images, photography, etc. '

•  No strategy work is assumed for this project (outside of the "common" strategy project).

The timeline for this project is estimated between 90-120 days upon project approval.

3.^ Redesign, developmcnii conteni deployment and launch of the Deparrmcnt of Education WcbsltC;

SilverTech proposes to finish the redesign and,development ofihe Depamneni ofEducation website

louted at www.edutation.nh.gov. Utilizing the strategy and planning work already completed,
SilverTech will help select new site .templates utilizing the DolT common templates project designed

during project I. Ail development will be performed within Drupal 8.

Project assumptions include;

Stale ofNH Contract 20i9-O?4

Exhibit A'£ontract Deliverables - Pan 3

Date;
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•  This projca includts SilvefTech'i lime in itrelcgy/planning. lemplaic cuslomizaiion,
development, content deployment, quility usurtncc end Drvpil/live lite connsunition support
for OolT elong with launch support. In addition, we hive included project ntanagemcnt time.

'  * All needed comeni will be provided by DolT or designeted contecu in electronic formit
including eny necewary imsgn, phoiogrephy, etc. needed for tcmpleie design end creation.

•  No additional or new strvtegy woHc is being conducted apart fram the existing worV (hat has boen
done by another vendor.

• We will utilize the core new Drupal t lempleta cieaied to customize them for (he Deportmeni of
Educaiion'i needs.

•  Page eount not to exceed 500 pages of conieni for the Department of Education
•  lr>cludcs lime to assist DolT with (he laurKh of the new website in its hosting cnvironnKni

TTse timeline for this phase ofthe Dcpartmem ofEduation website redesign is estimated between 90-
120 days upon project approval.

4. Content orgifilutleo. ihe planolng/itrategy, redesign and development of the Deportment of
Environmental Services website

SilverTech proposes to rcdcliign and develop a new website iocaied at vrww.des.nh.gQY ulilizing Drupo)
8. This effort includes work for creation of up to ten pcnonaj or target audiences for the website along
with performing conicni review and providing guidance on content structure and needs. Based on.lhc
content structure, a high-level information a/thitecrure or liiemap will be developed in collabortiion with
DES (the first level being SilverTech'i rcsponsibility and levels two end beyond being developed by
DES). This sitemap will also help in sclccting.the needed templates frorn the common pool of templates.
Finally, the selected design templates will be configured to create a new website utilizing Drupa) S.

1

Project assumptions Include;
* '• Configuration and customization of up to ten unique page templates for the Depa/tmeni of

Environmental Services' needs from the common tcmplaics created.

•  This project includes SilverTech'i time in stntegy/pltnning. template custominiion.
•.development, content deployment, qualify assurance and Drupel/live site configuroiion support-
for DolT elong with launch support. In addition, we have included project mMagement time.

•  All needed content will be provided by DolT or designated contads in electronic format
Including any necessary images, photography, etc. needed for template design and creation.

The timeline for this phase of the Department of Environmental Services website redesign Is estimated
between 120-150 days upon project approval, " .

State ofNH Contract 2019-074

Exhibit-A- Contract Deliverables - Part 3
Date; /
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STATE OF NEW HAMPSHIKE
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WEB DESIGN SERVICES
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PART 3

2.1 DELIVERABLES. MILESTONES, AND ACTrVITIES SCHEDULE

P^bleet 1 :'Gf.eajlon,pf;Gommcn.»nd.rfr-ujabl<.cleilgnj,ond'.bji^Urnpiolq •

Name •
Acliviry, Deliverable, or Milestone

Deliverable

Tys)e

Projected
Delivery
Dale

Project Plan Delivery
Deiiiled prpject pian with task assignments,
dales, and milestones

Non

software ■
4/1/2019

Siniegic Planning- 50%
:om{»letion

Digital design ttrticgy (hat addresses unique
needs of state asencies

Non

sofHvare
4/17/2019

Strategic Planning - 100%
comoietion

Compleiion ofdigitil design strategy Non

software
4/30/2019

Iniiial Proposed Design
delivery

Up (0 three-unique initial proposed designs
Tor selection'by the State orNH design team

Software ■ 5/10/2019

Home Page and one (1)
inner page design
:ompleiion

Up to three rounds of modificalions and
revisioru to the design direciion selected by
the State ofNH design team

Software. yi7/20l9

Template Design
rompietion

Completion of up to fifteen unique page
templates

Software 5/24/2019

Drvpol {cmplate and
Module completion

Selection and implementation o( Drupal
modules identified in the stniegic planning
efTon ,

Software 5/31/2019

QA completion
Testing and validation of the deliverables in
Ihe Stale's hosting environment

Non

software
6/7/2019

Project 2:-.Rcdtsi^p.:dcvelopmcnt{:con<cn(.deploymcrit,jnd.Uuocb,dfia.smal).agc_dcy-w<b[sjtr

Name Activity, Deliverable, or Milestone
Deliverable

Type
Projecied
Delivery
Dote

Project Plan Delivery
Detailed project plan with task assignments,
dates, and milestones

•Non

software
■5/17/2019

Website Creaiive
Completed

Static mock ups of the websilc using the
common templates with the agency speciHc
branding are created.

Non'
Software

6/14/2019

Website Configuration Setup and ccnftguraiion of the Drupal
instance and merge common assets.

Software 6/21/2019

SuicofNH Conlreci 20)9-074
ExhtbiiX Conirtct Oelivcnblw - Ptrt 3D,<c-. JiiiEL_
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rcmplete and Widgei
Conftguraiion

Setup and coriftgure the required templates
and widgeu, add in the agency spccil^
branding and CSS.

Software ' 6/28/2019

Content Deploymem
Deployment of the website content into
Druoal.

Software ■ 7/5/2019

QA Compkiton
Testing and validation of (he deliverables in
(he Slate's hosting environment.

Software 7/19/2019

Co Live
Site is published and made ovoilabie to the
public

SofHvaro 8/2/2019

' •"Rrdj'e'et 3: Red«li'n;\dFv«l®pm«h7Ceonkent.d^ploVmentVa^]^.'avS{S/^.'i'.*. ̂Padwahtryfjfecfu^iyn'-ir'"'^ *
.'webille , . . • •

Name Aellvlty, Deliverable, or Milestone '
Dclivebble

Type
Projected '
Delivery

• Date

Project Plan Delivery
Detailed project plan with task assignments,
dales, and milestones

Non

software
5/17/2019

Website Creative

Completed

Static mock ups of the website using the
common templates wiih'the agency specific
branding are created.

Non

Software
6/21/19

Website Connguratlon
Setup ind'conriguration of (he'Dnipal
instance and merge common assets.

Software 7/12/2019

Template and Widgei.
Conrigvjniion

Seiup and configure (he required templates
and widgets, add in the agency specifrc
branding and CSS.

Software 7/19/2019 ■

Design / HTML and CSS
OA

QA of the HTM L and CSS complete
Software 8/2/2019

Content Deployment
Milestone

25V« of content deployment
Software 8/9/2019

Content Deployment
Milestone

50*/« of content deployment
Software 8/16/2019

Content, Deployment
Milestone

1 OOV» of content deploymeni ■
Software 8/23/2019

QA Completion
Testing and validation of the deliverables in

' (he State's hosting environment
. Software 9/6/2019

P'rdjeel,4:'Cbn'ieotyorgayiutIb7ijllt^'pliyi^ng/jtraiegy,Trt'design;an(i^velbpmen^ "
EnvlronmenLalServlc'ei webille. '

Nome Aelivlty, Deliverable, or Milestone
Dclfvenble

Type
Projected
Delivcr7
Dote

Project Plan Delivery
Detailed project plan with task assignments,
dotes, and milestones

Non

software
5/17/2019

Siaic oTKH Contrsci 2019-074

Exhibit t-Conrrad Dclivcmblcs - Pan 3
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Persona Complciion
Rcquiirmenls based on ihe needs of up to
ten target audiencci

Software ' mmm

Strategy Completion
Inrormilion Architecture (Up lo Level 2)
and Wirtfirtmc Delivery

Software .7/26/2019

Content Review and

Guidance Phase

Compleie content review and guidance Tor
DES oh additional levels

Software 8/16/2019

Webtlie Creative

Compleied

Static mock ups ofthc website using Che
common templates with the agency ipocific

branding arc created.

Software 8/23/2019

Wcbalic Conrigureiion
Setup and conrigumtion of the Drupal
instance and merge common.isseia.

Software 1/30/3019

Template and Widgci
Configvrilion

Setup and conHgure the required templates
and widgets, add in the agency specific
branding and CSS.

Software 9/13/2019

Design/HTML and CSS
DA

QA of ihc HTML and CSS complete.
Software 9/20/2019

Sisie ofNH Connci 20i9-074

Exhibi« A'Contrna OeiivenblM - Part 3
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STATE OF ̂ EW HAMPSHIRE
department of information technology

WEB DESIGN SERVICES

CONTRACT 2019-074

PART3.EXHIBITB

PRICE AND PAYMENT SCHEDULES"

EXHIBIT B: PRICE AND PAYMENTSCHEDULE

1. PAYMENT SCHEDULE '

1.1 NOT TO EXCEED

Thij it • Not to Exceed (WTE) Centnci with • miximum Conrrtci vtlue indiated In the Conmct
Pen I, P'37 Oeneral Provltiont • Block 1.1:' PrUf Uml/eilon for (he period between the EITectlvB

D&ie litrou^ ihe ditc indiceied in PaH I, P-37 Genenl Provisions • Block 1.7: CcmpUtion Dale.
The Contrador shall be re^nsible for perforrning iu cbligaiioru in accordihce with (he Contract.
This Coninci will allow the Contractor to Invoice ihe Stale for (he following adivities, Deliverables,
milestones, o'nd Change Orders for profesiionial services appearing In the price and payment tables
below:

Milestone payments will be made upon completion of each milestone.

Price end Payment Table

ProJe<t"r:;.Crfo(lbn of.Gommon:Bn_d;r5-ufob.)e'.de^lyns/6nd.^^m".tetn(ilola,fo/^D2jpo^^^

Deliverable Payment

Project Plan Delivery SIO.OOO

Strategic Planning - SOVi completion J28.900

Strategic Planning- lOOV* completion 828,900

Initial Proposed Design delivery >45,000

Home Page end one (1) inner page design completion ■  830,000

Template Design completion 850,000

Drupal template and Module completion 860,000.

QA completion 8)0,000

Project Total 8262,800

P(roJecl.-2:t!Red'eslgh',' tirvcl^'m<ntycoojepT:(ii'plolrnKMi'.5^y
website.' .L.. ■ ' •'

Deliverable Payment

Project Plan Delivery SO

State of NHContrad 20)9-074

Exhibit B - Payment Schedule - Pan 3

Date: j/i£L ^
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state op new HAMPSHfRE
DEPARTMENT OP INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074

PART3.EXHIBITS

PRICE AND PAYMENT SCHEDULES

Webjiie Creative Completed and Wcbjitc Cenriguretion $6,210

Templete and Wldgei Conriguroiion $6,210

Corttent Deplo/meni end QA Compleiion ,$3,200

Co Live ■  $2,596

Projcci Total $19,216

"Proj'ecl.3:'RVdejTgn', dcx<iopm(eyiTcome^di'plo.Tm5>jt;ien£jadncK!o
.  .'oriE'dutttioo'i wibiite ... ••

Deliverable Payment

Project Plan Delivery SO

Webtite Creative Completed $22,000

Website Connguration $2.0,000

Template and Widget Cortfiguraiion $30,000

Design / HTML and CSS OA $14,652

Conieni-Deployment milestone $5,000

Content Deployment milestone $5,000

Content Deployment milestone $5,000

OA Completion $12,000

Project Tout $1 1-3,652

• Prroj«t.4:.tCbh(eftl b^afiMtlbn"Ci\i^p]jij»nln^jYat"egy;^r,«^ •
the DeDarfment.of.EnvlrbnmeotfljSeryices.w.eb'iile^' • .

Deliverable Payment

Project Plan Delivery $5,000

Persona Completion $15,000

Strategy Completion $40,000

Content Review and Guidance Phase $15,000

Website Creative Completed $20,000

Slate orNH-Contnici 20I9'074

Exhibit 0 i.Ftoyrncnt Schedule - Part 3
Otic: ?/'/?]
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PRICE AND PAYMENT SCHEDULES

Website Configuration SI 5,000

remplale and Widget Configuniion J9;972

Design / HTML and CSS QA S25,000

Projeci Totol S144.972 ^

1.2 Future Vendor Rjlts

SilvcfTeeh profcwional' jervicej shall only be executed when additional project work is
requested through a SOW at an agreed pre-negoiiaied hourly vendor rote. -This is a blended
rated which includes travel, lodging, and mlKcllincous expenses.

SilvcrTech'i hourly rate is for add-on (future services) avoilablc to purchase is ftddiiional Scope
of Work with en ability to purchase more services as needed.

WHEREAS, The Vendor agrees to provide additional professional services for the continuation
of State Agency implementations anilcipiicd in $FY20I9 - SFY2622.

Professional Services:

•  DolT will provide detailed stat'emenu of work for the requested
professionil servica.

•  SilvcrTech, at no cost to the State, will provide fixed cost proposals for
the professional services.

•  Upors acceptance, The State will pay 50% upfront with a 10% holdback
•  The last 50% will be paid with a 10% hold .back when the piofessional

service is delivered to production.

•  The 20% will be paid after a 90 day wamnty-pcriod.

The profeuional services being proposed include additional SilverTech's
Support Services only to'be executed when iddiiional project work is
requested to support on-ROing applications and user adoption.
The profess iorval services will be defined in change orders and accepted by the
State. !

~ rrrr-.TT-.v

State of NH Contna 2019-074

Exhibit 6 r Payment Schedule - Part 3
Date: yW/'— A
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STATE OF NEW HAMPSHIRE
DEPARTMEf^ OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

COhTTRACT 2019-074

PART 3-EXRIBIT B

PRICE AND PAYMENT SCHEDULES

The Sine and ConlTBCior egroe (o (be folIowjAg ma in ihc evcni the contrtct ii exiended u dacjSbcd io
Pen 1 • Section 2: C<?/V7Vl4Cr TERA/.

Table 1.2.2: Fut\jre Vendor Rita Workibeet

The New Bacnpibire State Fiicat Year ruoi from July I of the preceding caleodor year
through Jun* 30 of tba ippiicablc CB(«'ndor year.

PotldooiJItla "n
■:!

■sry 1020
!

•.SRy-2021 . - ■Js^/ipu-; ^

Project
Manager

$130.00 $150.00 $130.00 $150.00

Technical
Architect

$130.00 ■$130.00 $150.00- $150.00

Web
Developer

$130.00 $150.00
^ /

$150.00 $1-50.00

i. ..

QA Engineer $150.00 $150.00 'SI 50.00 $130.00

2. CONTRACT PRICE
Notwtihsiinding any pro^tion in the Contract to the contnry. asd notwiihiuodiog-uocxpccicd
circumiianca, in no evcotiball the total of all paymenti made by the State exceed the amount indicated in
the P-37 Oencral Provitions Block 1.8 ("Price Limitation"). The payment by the State of (he total Contract
price ihall be the only; and the compiete reimburaemcnt to the Coniractor for Servicu or Oelivcnbia u
.permitted by the Ccniraet Incurred by the Contractor in'the performance hereof.

The State will not be mapotuiblc for any travel or out of pocket experua incurred in the performance of
the Service] under this Contract.

3. tNVOICING
The Contractor thai! lubmit correct Invoice] to the Stat'e for all amounu to be paid by the Stale. All invoica
lub^ltod ibali be lubject to the State'] prior vriKcn opprovdl* which iholl not be urvcaionfibly withheld.
The Contractor ihall only lubmit invoico for Servica or Deliverabia aa permitted by the Conrrecl. Invoicu
mutt be in a format aj determined by the Stale and contain detailed informaiioo, including without limitation:
iiemiatlon of each Oeliverable and identifjcation of ihe Ddivenble for which payment ii sought,.and the
Acceptancedate triggering such payment; data of delivery and/or Iniiailation; moniUy maihtenance charges;
any other Project cosu or.retcntion amounts ifa^licablc

State of NH Contract 2019-074
Exhibit B -.Payment Schedule - Pen i
Date:
Contractor's Initial] Page 11 of 33



STATE OF NEW HAMPSHIR£

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES

CONTRACT 201 >.()74

PART3.EXH1BITB

PRICEAND PAYMENTSCHEDULES

Upon Acctpcsncc of» Deliverable, tnd a properly do^mented and undisputed invoice, the Saie will pay the
correei end undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be btcWaied and
shall be promptly dispatched.

Invoices shall be sent to:
Depirtmeni of informaiion Techhotogy
Accounu Payable

2? Hazen Drive
Concord, NEW HAMPSHIRE 03110

4. payment AX>DRESS ^

Paymcnii shall be made via ACH. Use the followirig link to enroll with the State Treasury for ACH
poymenls:

hiios!//www.nh.nQv/tfcaiurv/iiflte-vcndon/irdCX.hmi

If ACH is not available paymcnu shall be sent to the following address:

Billing and Payment Remittance

SilvcrTcch

196 Bridge Street
ManchtsJcr. NH 03104

i overpayments to the contractor
The Conirtctor shall promptly, bul no latcr'ihan fifteen (15) business days; return to the Stale the full amount
of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The Slate may apply credits due'to the Stsie arising out of this Contraci, against the Contractor's invoices
with appropriate information attached.

7. project HOLDBACK

The State shall withhold ten percent (10%) for each Deliverable applied to the milestone amount as set
'  forth in the Price and Payment Table, Exhibit B until successful conclusion of the Warranty Period.

Stale of NH Contract 3019-074
Exhibit Bp Payment Schedule - Part 3

Contractor'! Initials Uv Page 12 of 33



STATE OF NEW HAMPSHIRZ
DEPAKT>IENT OF IWORMATION TBCHNOtOCY

. WEB DESIGN SERVICES

CONTTUCT2019.-07<
. PART 3 .EXHIBIT B

PRICE AND PAYMEfa SCHEDULES

IS el expindon of the WerrtAty Period, the Sieio detcnniAO the'iystem or oompcmenlj U defective or noQ.
p»rfw.wiiwg, the hblidbftdc vlil be releuod to SilveiTech whes the Slate ddomioea thai the Dcfjxtive .or
ooO'perfonniDg compcoeai of the Sytlos bai bees resolved.

■!

State of KH Co&tr&ci 2019O74'
Bxhlbll B ' Parent ScbeduJe ~ Part 3
Date: 3/il/iS
Contnclor'i Iniliali Page 13 of 33



•STATE.OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEBOeSIGNSCRVlC^
CONTRACT 2019^074

PART 3-EXHIBIT C •

SPECIAL PROViSlONS

EXHIBIT C: SPEC!AL PROVISIONS

There ire no chihgei lo ihc Termj outlined in the POT

Remolnder ofthis page IntenflonoUy It/i blank

SiaicofNHConrrad 2019-074

^hlbii C f-Special Provision) - Pert 3
Date: ^ if/\
Conireaor') Initials M Page 14 of 33



STATE OP NEW HAMPSHIRE
DEPARTMENTOFINPORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 201 W)74

PART3-EXHIBIT D

administrative SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

■I. TRAVEL EXPENSES
Th« ContT«cior musi usume all reuonable irayel and related expenses. All labor rates will
be "fully loaded", including, bui not limited to: meals, ho(el^ous^ng, airfare, car rentals,
car mileage, and cut of pocket expenses..

J. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. access/cooperation

As applicable, and subject to the applicable laws and regulations, (he State will provide the
Contractor with access to all program fiics, libraries, personal computer-based systems,
solhvare packages, network systems, security systems, and hardware as required to
con}plete the cortiracied Services.

The Stele will use reasonable cfTorls to provide approvals, authorizations, and decisions
reasonably necessary to allow the Contractor to perform its obligations under the Contract.

i. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Conrfacior shall provide the Stare access to a!) State-owned documents, materials,
reports, and other work in progress relating to. this Coniroci. Upon expiration or
termination of the Conrract with the Stale, the Contractor shall turn over all State-owned
documents, maleriol, reports, and work in progress relating lo this Conrract to the State at
no additional cost to the State. Documents must be provided in both printed and electronic
format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contractor shall agree to the conditions of oil applicable State and fedcrol laws and regulations,

'which are incorporated herein by reference, regarding retention and access requirements, including
without limiiaiiort, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpa/1-
A.T Conirocior Hecord: Reieniion.

The Contractor and its Subcontraaors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sulTicientty rcnccrall direct and indirect costs
invoiced in the performance of their respective obligations under the Contract. The Contractor and its

Stale of NH Contract 2019474
ExhibiiXJn^dministrative Services - Part 3Ditc;_gy[l ■
Contractor's Initials Page 15 of 3)



STATE OP NEW HAMPSHnU:
DtPARTMENTOF INFORMATION TECHNOLOGY

WEB DESIGN SCRVIceS

CONTRACT 2019-074

PART 3-EXHIBIT D

ADMINISTRATIVE SERVICES

Subconiraciofi >h8ll retain ell luch recordj for three {)) y«#r* following termineiion of the Contncl,
including uiy wtenjioni. Recordj rcleting to my liilgaiion mencri rcgerding the Concrtct ihell be kept
for one (I) year following the lerminition of ■INiiigation, including (he (ermination of all appeals or (he
expiration of (he eppesi period.

Upon prior notice and lubjcei to reuonabic time hwet, all such record* ihall be subject to inspection,
examination, audit and copying by personnel-so authorited by the State ond federal ofriciols 10
iuthorized by law,-rule..regulation or Contract, as applicable. Access lo these items shall be'provided
within Mcfrimoek County of the Sute of New Hampshire, unku otberwisc'agreed by the Suto.
Oelivery.of and access lo such records shall be at no'cost to the Stale during the three (3) year period •
following termination ofihe Contract and or>e (I) year term following lillgatioh relating to the Contract,
including all appeals or the expiration of (he appeal period. The Contractor shall include the record
rttention and review requirements of this section in any of its lubcontricts.

The State agrees that books, records, documenu, and other evidence of accounting procedures and
practices related to the Contrtcior's cost structure and pTofii factors shall be"excluded ftbm the Slate's
review unless ihc cost ofany other Services or Dcliverablei provide under the Contract is calculated
or derived from the cost structure or profit factors.

ACCOUNTING REQUIREMENTS ^
The Contractor shall malnuln an accounting jyiiem In accordance with Oenerally Accepted
Accounting Principles. The costs applicable to (he Contract shall be asccrtainabic 'from the accounting -
system and the Conrrtdor shall maintain records pertaining to the Services and all other costs and'
expendirurei.

SiBieof NH Contncl 2019-074
Exhibit P T Administrative Services - Part 3
Dale: ,
Contractor's Initials >_ • ■ Page l6of33



state OF NEW HAM?SHrRE

DEPARTMENT OP INFORMATION TECHNOLOCV
WEB DESIGN SERVICES

CONTRACT 2019-074
PART 3. EXHIBIT E

IMPLEMENTATION SERVICES

EXHIBIT E: IMPLEMENTATIONSERVICES^

1.' PROJECT MANACEMEP^T 1

The Sitie believes ihit effeciive communicsiion and reponing art essential lo Project success. f
f
J

The Contractor Key Project SufTshall panlcipoie in meetinfti as requested by the State, in accordance with" )
the requirements and icrmj of this Concnct. ' |

a. Introductory Meeilrtg: Ptnicipanu will include the Contncior'i Key Project Staff ind Stale Project |
leader* from both Deportment of Justice and the Department of Information Technology. This meerifig i
will enable leoders to become acquainted and establish any prelimirtary Project procedtues. •

b. Klckoff Meeting: Participants will include the Slate and the Contactor's Project Team and major
stakeholder*. This meeting Is to establish a sound foundation for activities thai will follow. .

c. Status Meetings: Participants will include, at the minimum, the Contractor's Project Manager and the ;
Suie Project Manager. Thucmniings will be conducted alleast bi-weckly and address overall Project I
status and any additional topics needed to rem'tin on schedule and within budget. A status and error" |
reppn from tl^ Contractor shall serve as the basis'for discussion. ^

d. The Work Plan: must be reviewed at each Sinus Meeting and updated, at minimum, on 0 bi-weekly
basis, in-accordance with the Conrraci.

e. Special Meetinp: Need may arise for a special meeting with State leaders or Project sukcholderi to ' '
address specific issues.

f. Eaii Meeting: Participanu will include Project iuder* from the Contractor and (he Sure. Discussion
will focus on lessons tea/med fn>m the Project ar>d on follow up opiiorg that the State may wish to
consider.

The State expects the Contractor to prepare egosdis and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal presentations, «
such as a presenlaiicn for the kickoff meeting, willalso be the Contrecior's responsibility. i

Slate of NH Contract 2019-074

Exhibit E-T Implemcnuiion Scrvica - Pa/13 ■ i
Dete:'^/^P tj ■ ■
Contractor's Initials P«Ee.l7 of 3)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074

PART3. EXHIBITE

IMPLEMENTATION SERVICES

Tht Contncfor'i Project Manigtr or «he Controaor'i Key ProjMt SufTtheH wbmii monthly jtBCuj rcponi
in ecicordance with the Schedule end terms of (hit Contrtct. All status repo.ru shall be prepared in rormou
approved by the State. T>te Contractor's Project Minoger shall auisi the State's Project Manager, or itself
produce reporu related to Project Managemeitt as reasonably requested by the State, all at no additional
cost to the Stale. The Cbniracior shall produce Project status reports, whkh ihtll eontein, at a minimum,
the following:

1. Project status related to the Work Plan;
2. Deliverable status;
3. Aecomplithmenis during weeks being reported;
4. Planned activities for (he upcotning (WO (2) week period;
5. Future activities; and
6. Issues and'concems requiring resolution.
7. Report and remedies in case of falling behind Schedule

Ai reasonably requested by the Sine, the Contraoor shall provide the State with inforTiiatlon or reports
regarding the Project. The Contractor shall prepare special reporu and presentations reining to Project
Management, end shall assist the State in preparing r^ru and presentations, as reasonably requested by the
Slate, oil at no additional cost to (he State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

TheConwctor shflll employ an Industry-standard Implcmenlotion strategy with a timeline
set forth in accordance with the Work Plan;

The Contractor and the State shall adopt e chtinge management approach to identify and
plan key sirategies and communication initiatives.

The Contractor's team will provide,training as defined in Exhibit L - Training Services,
which will be customized lo address the Stale's sp^iflc requirements. Decisions
regarding format, content, style, and presentation shall be made early on in the process,
by the State, providing sufficient .time for development of material as functionality is
definedand configured.

The Contractor shall manage Project execution and provide the tools needed to create and
manage Ihe Project's Work Plan and tasks, manage and schedule Project staff, track and
manage issues, manage changing requirements, mainlairi communication within Ihe
Project Team, and report status.

State of NH Contract 2019-074

Exhibit B,-f implementation Services - Part 3\ibii R-timple

Date: JMI
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state OF NtW HAMPSHIRE

OEPARTMCNTOF INFORMATIONTECHNOLOCY j
W£B DESIGN SERVICES . • !

CONTRA(m0l9-074 -

PART 3 -EXHIBIT E j
IMPLEMENTATION ̂ RVICES j

i

2.2Tlmcllne • ' ' |
The (imeline is set forth in (he WorV Pli/i. During ihe initiel plinning period Prpjeci Uik &nd
rcMu/cc pltns will be csublished for; (he preliminvy mining pten, ihe change monigement .
plon, communicaiion epproaches, Project sUndvds and procedures finillud, end (eim mining j
iniiiatcd. Timing will be strvciured lo rteogrttxe inierdeper>denciei between applications and . ■ i
siruciure a cost erTective and timely execution. Processes will be doeumenied, imining
established, and the application will be ready for Implcmerttiiion in accordance with the Work
Plan.

Cbangc Managemcot and Training.
The Contractor's change manigemcni and training Krvica shall be focused on dcveloplng
change management and training smiegics and plans. Its approach rtlics on Stale resources for
Ihe execution of the change management and end user mining.

Stole ofNHConmci 2019-074

Exhibit 6 -/Injplemenitiion Services - Pan 3
Dale: ,

Coniracidr t Iniiialt ^ Page 19 of 33
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STATE OF NEW HAMPSHIRE |
DEPARTMENT OF INFORM ATtON TECHNOLOGY ,

WEB DESIGN SERVtCES i
CONTRACT 2019 074 . ]
Part 3. EXHIBIT F j
TESTING SERVICES j

EXHIBIT F: TESTING SERVICES

Exhibit F - Not Applicable 10 this Contract.

Remainder o/ihls page Inienilcnolly left blank

State of NH Contrtia 2019-074

Exhibit fhTniingSepvicej-Part 3
Deie:JMl ..1 • ■ ' ' ■ 1
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STATE OF NEW KAIviPSHmX
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019-074
PART3.EXHIBITC

MAINTENANCE AND SUPPORT SERVICES

EXHIBIT C: MAINTENANCE AND SUPPORT SERVICES

Exhibii 0 - Not Appliubic 10 ihii Connci.

Rtmelndtr ofthis po^€ Inlcntlonolly lejl blank

Siiie of NH Comma 2019-074

Exhibit 0 r Msinicntnce - Pt/t 2
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TBCHNOLOCY

WEB DESICNSERVICES

contract 2019-074

PART 3. EXHIBIT H

REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H - Not Applicable to this contnci

Remainder of this page Intenllonolly left blank

Sieie orNH Coninia 2019-074

Exhibi^^ RequirenienU • Part 2Exhibit/-1
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state of fiEW HAMPSHIRE
DEPARTMENT OF tNFORMATlON TECHNOLOCV

WEB DESIGN SERVICES

contract 201WI74
PART 3: EXHIBIT I

WORK PUN •

EXHIBIT I: WORK PLAN

The Cortmcior'i Project Menager and the Scale Project manager shall rmilize ihc Work Plan for
implementation within i days of the ptanncdkicko^f date ofMuxh2'7, 20) 9 and ̂ inher refine the t&skj required
10 Implement the Project. Ilie.elements oT the preliminary Work Plan a/e documented in accordance with the
Contrecior's plan to implement the System. Continued development and management of the Work Plan is 0

. joint effort on ihe part of the Contractor ant) State Project Managers.

The preliminary Work Plan for Impiemeniaiion created by the Contractor and Che Stale is set forth at the end of
this Exhibit.

In conjunction with the Contractor's Project Minagement mcihodolo^. which shall be tued to manege the
Projeci's lifc cycle, the Contraeior team and the State shall flniliie the Work Plan at the onset of the Project.
This plan shall identify the loiks, Dcllverablei, major milestones, task dependencies, ond 0 psymcnt
Schedule required to implement the Project. It shall also address iniTa>iask dependencies, resource allocations
(bdih Sutc and Conirwior's team membcn), reftnc the Project's scope, end establish the Project's Schedule.
The Plan is documented in accordance with ihc Contracior'i Work Plan and ihill utilize MICROSOFT

PROJECT or similar rncking sofhwere to support the ongoing manigemcnl of the Projea.

\. assumptions

I.I General

•  The Stale shall provide tesm members with decision-making authority to support (he
■implementaiion elTorts, at the level outlined in (he Request for Proposal Document Stale Staffing
Matrix.

• - All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to (he Slate Project Manager for resoiuiion.
•  Any activities, decisions or issues taken on by (he State that affect the mutually agreed upon Work

Plan timeline, scope, resources, and costs shall be subject to ihe identified Change Control process.
<  The Contnctor shall maintain an accounting system in accordance with Generaify Accepted

.Accounting Principles (GAAP).

1.2. Project Msnogcment
•  The Slate shall approve the Projeci'Management Methodology used for the Project.
•  -The Slate shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project lasb.
•  A Project folder created within the State system shall be used for centralized storage end retrieval

of Project documents, work products, end-other material and informetion relevant to the success of
Ihc Project and required by Project Team, members. This central repository is secured by
determining which team members have aaess to the Project folder and granting either view or
read'writc privileges. The Contractor's Project Manager will eiablish and miintaiathis folder.
The State Project Manager shall approve access for the State team. Documentation can be stored

Slate of NHContraci 2019^74
Exhibit •! r Work Plan - Pan 3
Date:

or's InitiiControciof'if Initials Page 23 of 33



state OF NEW HAMPSHIRX

DEPARTMENT OF INFORMATION TECHNOtOCY

WEB DESIGN SERVICES

CONTRACT 2019-074

PARTi-EXHIBIT I

WORK PLAN

locally for the Conirtctor and Sutie (cam on a "shared" network drive to racilitate ease and speed
of access. Final versions of ail Documentation shall be loaded to (he State System.

•  The Contractor assumes that an Alternate.Project Manager may be appointed from time to lime to
handle reasonable end ordinary absences of the Projeia Manager.

U Reporting
•  The Contractor thill conduct weekly status meeiings, and provide remits that include, but are not

limited 10, minviei, aeilon items, test resulu, and Doeumeniiiion.

2. ROLES AND RCSPGNSIBILnriES

A. CooCrvctorTcam Rolciand ResponslbllUlct

1) Contractor Tcom Project Esecutive
The Contractor Team's Project Executives (Contractor and Subconcrtcior Project Executives) shall
be ruponsible (br advising on and monitoring (he quality of the Services throughout, the Project
lire cycle. The Project Executive (hoti advise the Co'nirvcior Team Project Manager and the Slate's
Project leadership on the best practices for implementing the Contractor SolWare Solution within
the Slate. The Project Executive shall panicipate in the deFinition ofth.e Project Plan and provide
guidance 10 (he Slate's Team.

2) Coniroctor Team Project Manager
The Contractor Turn. ProjKi Manager ihill have overall rnponsibiliry Tor' the day-to-day
management of the Project and shall pim, track, and manage the aciiviiles of the Contractor
Implementation Team. The Contractor Team Project Manager will have the following
responsibilities:

•  Maintain communications with the State's Project Manager;
•  Work with the State in planning and conducting a kick-off meeting;
•  Create and maintain (he Work Plan;

•  Assign (he Contractor Team consuliints to tasks according. to the scheduled stafTing
requirements;

•  Define roles and responsibilities of all the Contractor Team members;
•  Provide' weekly update progress reports to the State Project Manager;
•  Nolify (he State Project Manager of requirements for State resources in order to provide

sufficient lead time for resources to be made evaiiable;

•  Review task progress for lime, quality, and accuracy in order to achieve progms;
•  Review requirements and scheduling changes and identify the impact on the Project in order to

identify whether (he changes may require a change of scope;

•  Implemeni icope and Schedule changes as authorized by the Stale Project Manager and with
appropriate Change Control approvals as identified in the Implerrieniaiion Plan;

•  Inform the State Project Manager and itaff of any urgent Issues if.ond when they arise;

State of NHContmct 2019-074 ^ ^
Exhibit I Work Plan-Part 3
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WORK PLAN

•  Provide (he S(a(e compleied Projcci Deliverablet and obtain sign^fT from (he Siale'i Project
M&niger, end

•  Manage handorrio (he Coninctor opentionB) jafT.
i

3) Coniroctor Team Taaki J
The Contractor lewn ihall Mjume (he following laib: , . ;

•  Dcvclopmcni and review of functional and icchnicet S^ciflcation to dctefminc that ihcy |
are al an appropriate levd of detail ar^ quality; !

•  Development and Doeumcniation of Inftallation procedurei; artd
•  Unit testing of Drupal modulet implemented; and |
• ' Sys(em Integration Tesiirtg. )

8. State Roles and ResponilbllKIn
The following State resources have been identified for the Project. The time demands on the individual
Stale team members will vary depending on the phase and specific tasks of the Implementation. The
demands on the Subject Matter Experts' time will vary based on the need determined by the Slate Leads
and the phase of the Implementation.

1) State Project Manager
■ The Suic Project Manager shall work lidc-by-ilde with the Contractor Projcci Manager. The role

ofihe State Project Mana^o is (o manage State resources, facilitate completion of all tasks assigned
to State staff, and communiatc Project status on a regular basis. The State Project Manager
represents the Stale in all decisioru on Implementation Projea matters', provides ell necessary
support in the conduct of the Implcmcnuiion Project, and provides necessary Slate resourca, as
defined by the Work Plan and as otherwise identified throughout the course of the Project. The
Slate Project Manager hu the following responsibilities;
•  Plan and conduq a kick-off meeting with assistance from the Contractor team;
•  Assist the Cdntracior Project Manager in the development of a detailed Work Plan;
•  Idcnlify and secure the State Project Team memben in accordnrKC with (he Work Plan;
•  Define roles and responsibilities of all State Projea Team membera assigned to the Project;
•  Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when requii:ed (6 perform certain Implementation tasks;
•  Communicate issues to State manigemeni as necessary to secure resolution of any maner

that cannot be addressed at the Project level;
•  Inform the Contmaor Project Manager of any urgent issues if and when they arise; and
•  Assist'the Contractor team staff to obtain requested informaiion if and wh^ required to .

perform certain Projea tasks. t.
•  Manage handoff 10 State operational staff; '
•  Manage State staff during Transition Services as needed.

2) Slate Subject Master Exp<rt(i) (SME)

Stole ofNHContraa 2019-074

Exhibit I-.Work Plan - Part 3
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WORK PLAN

The role of the Siaic SME is to mist tppliailon icims with in understindingofthe Sute's current
biuiness preciiees end processes, pro.vide agerKy knowledge, end participete jn the
Implemeniation, Reaportsibililies of the SME include the following;

«  Be the key user and contact for their Agency or Department;
«  Attend Projeci Team creirting and acquire in-depth functional.knowledge of the relevant

opplicaiiofu; . 1
«  Assist in validating and documcnilni user rtquirtmenu, u needed;
•  Aiiiti in mapping business rtquiremenu;
«  Aiilsi in constructing teat acripu and daia; )
•  Assist in System Iniegniioh, and Acceptance Testing; ^
•  Assist in performing convenion and integraiion testing and Data vertficalion; |
•  Artend Project meetings when requested; and
•  Assist in training end users in the .use of the Contractor SofKvare Solution and the business

processes the applicaiion supports.

3) Slate Technical Lead and Architect
The State's Technical Lead and Architect reports to the State's Project Manager and Is responsible
tor leading and managing the Slate's technical ULSks. Responsibilities include:

•  Attend technical training as necessary 10 support the Project;
«  ' Asiisi'the Slate and the Contractor Team Project Managers to establish the detailed Work'

Plan;

• Manage the day-io-dqy aciiviiies of the Stale's technical resources assigned to the Project; ■
« Work with State IT management lo obtain State technidii resources in accordance with the

Work Plan; ^
• Work in partnership with the Contractor and lead the State technical staffs efforts in
' dxumeniing the technical operational procedures and processes for the Project. This is a

Contractor Oellverable and it will be expected that the Contractor will lead the overall cB'on
with uippon and assistance from the Sine; and

•  Represent (he technical efforts of the State at weekly project meetings.

State of NH Contract 2019-074

Exhibil/1 -I Work" Plan - Part 3
D.te:l/y£L_ .
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,  STATE OF NEW HAMPSHFRE
DEPARTMENT OF INFORMATION TECHNOtOCV

WEB DESIGN SeRVICES

CONTRACT 2(ll9-074

PARTJ-eXHIBlTJ

. software agreement

EXHIBIT J: software AGREEMENT

Exhibi( J - Noi Appticfible to this Concrsct

Remainder of (his page Intentionally left blank

State orNHContnct 2019-074 -

Exhibit J - Splhvvc Ag/ccmoii - Part 3
0'": tlWI (rf ■
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP INFORMATION TECHNOLOGY
WEB OCSICN SERVICES

CONTRACT 2019-074

PART3.EXHIBITK

warranty and WARRANTY SERVICES

EXHIBIT k: WARRANTY AND WARRANTY SERVICES

1, WARRANTIES

I.I Syfiem

The Centretlor wenvii (hit ihe System will openie to conform to the Specificiiionj,
lerms, end requirements of the Contftcl.

1.3 Soflwert

The Contrtaor werrtnu ihet the Software, including but not limited to the individual
modules or functions furnished under (he Contrect, is properly functioning within the
System, compliant vriih the rcquiremenis of the Conrract, end will opcreie in accordance
with the Specifications and Terms of the Contract.

For any bfeich of the above Software warranty, the Slate's remedy, and the Contractor's
cntirt liability, shall be;

1.2.1 the correction of program errors' that cause breach of ihe warranty, or if'the
Contractor cannot substantially correct such breach in a commercially rttsonable manner,
the State may end ila program license if any and recover the fees paid to the Contractor
for the program license end any unused, prepaid technical support fees the State haa paid
for (he progrtrn license; or ,
1.2.2 the rt-perfonnance of the dencicni Services, or
1.2.3 if the Contractor cannot lubsianilally correct a breach in a commercially reasonable
manner, the State may end the relevant Services and recover the fees paid to the Contractor
for the deficient Scnrices.

IJ Non-lnfrlngemeni

The Contractor warrants that it has good title to, or the right to allow (he Sute to use, all
Services, equipment, and Software'C'Maieriil") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade secret

, of any third party.

1.4 Viruses: bestructlve Programming
The Contractor warrants that the Software shall not contain any vIajscs, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with ihe Specifications. -

State of NH Contract 2019-074

Exhibit K r Warranty and Warranty Services - Part 3
Date: >/^/K
Contrtctof'i Initials Ui Pagc28of33 ^
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 20IM74
part3.EXHIBIT K

WARRANTY AND WARRANTY SERVICES

1.5 Compailbility

The Contmctor wimnu ihat all Syjiem componenu, including but not limited to ihc
componenu provided, including ony rcplecement or upgraded System Software
components provided by the Contractor to correct Deficicncio or as an enhancement, shall
operate with the rest of the System without loss pfiuiy functionality.

1.6 Scrvleu .

The ConCTXcter .warrants that all Services-to be provided under the Contract will be
provided expediently, in a profcssionil manner, in accordance with indunry standards and j
that Services will comply with performance standards. Specifications, and terms of the <
Contract.

State of NH Contract 2019-074

Exhibit K \ Wtirranty and Warranry Services - Part ) .
Oate: Wh
Contractor's initials W' Pagc.29 of 3)



STATE OF NEW HAMPSHIRE

department of information technology
WEB DESIGN SERVICES

CONTRACT 2019.074

PART 3-EXHIBIT L

TRAINING SERVICES

EXHIBIT L; TRAINING SERVICES

TIic Conoraaor ihill jyppon and auiiiancc Tor OOIT lechnical iialT wiih ihc setup of ihe Drxipal
lemplatu and modules.fti part cflhe Go Live deliverables.

Slate ofNH Cenlrtct 2QI9.074
Exhibit LriTraining Services-Part 3

Date-. uC '
CBntrBCior t Initials f Page.30of33



STATE OF NEW HAMPSHIRE
OCPARTMEKT OF INFORMATION TECHNOUOCV

, WEB DESIGN SERVICES
CONTRACT 2019-074

PART3-EXHIBITM'
agency rfp with addenoums, by reference

EXHIBIT M: AGENCY RFP WITH ADDENOUMS, BY REFERENCE

Exhibit M - Not ApplicAble to this Conmct

fftmalnder of this pate Inienflonelly U/t blank .

State ofNH Contract 2019-074 , i

Exhibit Mf-Agency RFP with Addendumj, by Referancc - Part 3 j

D.tc:jMi ,, . . I
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STAte OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

contract 2019-074

PART3. EXHIBIT N •

VENDOR PROPOSAU BY REFERENCE

EXHIBIT N: VENDOR QUOTE, BY REFERENCE

SilverTcch's proposil lo the Oeptmnent or inromttion Technology is inoorportited hertin
by reference.

SiflieofNHContnct 20)9-074

ibil N -yVend

Conif»c»or*i Iniiiels ") Pflge32of33

£*hibil^_-y Vendor PropOMl. by Reference - Pen 3
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STATE OF NEW HAMPSHCRX
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

CONTRACT 2019.074
PART3.EXHIfllT0

CERT! FICATES AND ATTACHMENTS

EXHIBIT 0: CERTIFICATES AND attachments

Anachcd «re:

A. Concncior's Ceni(ic«ie of Good Standing |
B. Coniftcior*! Certificaie ofVotc/Auihority |
C. Conirecto^'i Cenificiic of Insurance /

Suic of NH Contr«c<.20l9.074
Exhibit 0 ̂ C^ificole and AtUchmenU - Part 3

Contractorj Initials U\ Page 33 of 33



State of New Hampshire

Department of State

,  CERTIFICATE

I. Wiliiom M. Oi/dner. Seatt'wy of Suic of ihe Sieie of New Hl»iiip»)»ire, do hereby cenify (hoi SILVERTECH. INC. Ii o New

HwnpjhirtPrefii Cofporoiloftretliicred (otrtnua burinoj in New Hempihire on M»fth 02. 1999. 1 fvnher certify thai oil fees

and documents required by (he SccrcUiy of Suit's oHke have been received ind ii.ln |ood iundin| u far as ihit ofTiCc it

cencemed.

Businest 10: 312I9S

Cenifiaic Number: 0004424199'

m

£

las

o

0^

•d

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be a/Tixed

' ihe Seal of (he Sine of New Hampshire,

ihitlndeyof MarehA.O. 2019.

WilliuD M. Gardner

Secreiary ofSiaie



SllverTeeh, Inc.
CONSENT OF DIRECTORS

(Id Lieu of D Special MecHog)

The undersigned, being the sole Director of SilvcrTech, Inc. (the "CprPQcarion"). tAkes the
rollowing ectioro by cotwent, in lieu of the jpccial meeting of the Board of Directors of the Corporahon
(the "Boftrtl"). u pemiiftcd by New Hampshire R.S.A. 293-A;8.21;

•VOTED: That any and bI! notice requirements contained in New Hampshire R.S.A. 293-
A ore hereby waived.

FURTHER

VOTED: Thai the fonrv tcmifl. condioons and comiderstiors tcl forth in the agreement by and
b«v«n New Hampshire Deportment of (nfonTOtlon'Teehnoiogy and the Corportdon (the "Agreemcnr").
substantially in the form thereto presorted to the Boani. ttnd the tninsaaions comemplaied thereunder, be and
hereby are' luthonzed and approved in all material respeco, and all other actions or moners necessary and
appropriate to give cffea to the foregoing be and the tame hereby are in all motcrial respects approved, authoriied
and B^cd by the Beard. .

FURTHER

VOTED: That Yuvrej (Nick) Soggv p hereby and thereby aulhorized cmpo\rered and
direaed, on behalf and In the name of the Corporerion to execute and deliver the Agreoncni and lo take all such
other actkn, as they deem necessary or advisable to carry out the iniem of the above resoluoon and pansacdon
contemplated thereby, (he oect/tion of any stjch imtnrmaiB or docunvno and the taking of any such action lo be
conclialvc evidence of their having so deemed.

FURTHER

VOTED: That this consent be filed with the records of the Corporation and shall be treated
with the same force and effeci as if adopted at a dutyconverKd a^ual meeting of the Board.

Dated: March M, 2019
Yu icK) Soggu, Director



CERTIFICATE OF LIABILITY INSURANCE
e*T| IBweOfTYTTI

TXII CERTIfiCATe 18 ISSUEO AO A MATTBR OF INFORMATION ONLY AND CONFCAS NO RICHT8. UPON THE CeRTIFICATE HOl.DeR. THIS
CERTIFiC/KTB DOEI NOT AFflRMATtVElY OR NEOATIVElT AMEND, EXTEND OR ALTER THE COVERAOB AFFORDBO BY THE POUClBO
eeiOW. THIS CERTIFICATE OF INSURANCE OOE8 NOT CONSnTVTE A CONTRACT BETWEEN THE lOSUINQ INIURER|0). AUTHORIZED
REPRESENTATTVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
IMPORTANT; II Uii cinlRut# hefdpr U on AODITtONAL INSURED, tAl p«llertl#>| mult 6a andemtd. If SUBROGATION IB WAIVED, iub)ac1 to
iNa tltmi aAd eondllloni of Iha ROllcy. oatatA pbllclaa may ragulra in andanaminl. A itilamani en iNi eaninuta deai not confar tlgMi io (ha
eaniflcata holdat In llau of tuch anderaamantft).

faeOuCiA

Oaya Ceepanlaa Znc.

in Fodaril Itraac. 4(h Fleer

Tina Meureaa

. {FXTinjOTT! •
!i8^^i4. cbevirauthayieenpwlaa.ceB

. wiuPiiaiuttewtoreYiuai Mt< «

iim/aMiiSantlnal Xnauranea .Cotmanv Ltd iioeo

NtVKO

Sllvartaeh.'Ine

111 Dciepa at

MaaCbaKar NR. 0310^

■luAiairRartEerd Ondarvritara loiuranea >0104

MiuaiteiRartferd Ftra In'auraaea Ceaeanv iFin

jSUOULl :

THja (S TO c&ATtrr rmr tkc ^CJIS 0' Mtuvxci USTCO aclow has^ «tCN tttuto to tks msurCo namio aiovi foft tmc ^ovicy *««>00
IHWCATIO NOTWTHSTAWOtHO AfCt H80VWe«8WT. TJHM OH COKOntON Of «<T COKIMCY 0« OfKJA.OOCUMStYT WTTM RESfCCT TO VVMICH.TKIJ
CUTl^iCATC MAT 88 tSSUCO OA bMY PCATAM. TK8 IMSURAMCC Af^OAOfD IT THl POLICIES OtSCAJfiCO HEACIN (l-EVSJSa TO ALV TKt TeAM$.
ftxciuJOKj Axo cowpniQwa o* ttKH Aoucai. UMfft >movw may kave hem woucto tr fAto cuiui.

rmof •tmaawci Ktrli"j.S
COMBIACMV etniM uu/i/rr

eiAtwt-M*M Q oceuft

oua kOOAtO'Tt iu#i *mit> ka:

3»aJCTQ5t5^ Dv«3SItilflL
4vteMei«juaAJTY

Afft AjtQ

WAlOAVTOa

•CMlOUAD

mSSwwCO
M/IOB

fC<.iCT

IIIIMIOJtl* i/ii/iftii

CACNOCCURAtXI 1,009.«00

f;;o*TiXTnriTS»?f!?n*i
kas>t)9llm¥»

HAUHUitAfSHAAf

ODtAM caOMQATf

WtO<XCtO-COM^*90

luaii uuii

•OOAYWAMVP**

•OnTMAHTIAvi

i£tti$8aBL—

i.oeo.oeo

10.oee

1,000.009

).900,000

).990.000

gMAUXU UAO

UUUUA*

OCCVA

CwxO **«0<

OACBCca^orxi 1.000.009

iOOAIOATI ).OOP.OOP

fiU. ' AffTtKTWm lltlAMltK

i^KUi coAXAiAno"
wig iimOTtaru*t<uTT

WYufTO*»A#TiiiAommve
ynetwwotixA ociiADT

yowMnpHi n».

□ U, EACH AfcCetXT 1.000.ooe

imoiciiiB I/M/IPII lA-pauii tACMfiont I.000.000

Li. OUAJt-actCT until

« 0»i«at«A« KTttitiggi l/M/llll <<0rW«U«*

UWIWWAe

n.090.900
12,000.090

OOKBmoaO/OttlUrMllieCArVHIIVMCUi (ACOBO II».*«0»1»"0 M««%* »#■»**«> mt
WI8 088ICW flAVlCII DOIT COMTAACT IJOIO-OTO

CEftTlFfCATE MOLPgR CAMC61UTI0W ,

SttCo e( Kow aoopohit:*
0«p«rts«DC e( infonutiea TacKnolegy
ATTHt Chi9t JnfoRootion OEflcor
if RAI9D Oriva .
Concord. KB 0)J01

tHOin.0 ANT OF THl AMVe OEICAI8EO POUOEi OE CANCIIXCP BCFORE
THE eXPlAATTON OATi TVSftCpf. NOTICE INU Oi OCUVCRBO IN
ACCOROANCE wrTN TME AOUCT PROViaiONS.

Aiirwiuso PUPtiiinAnyi

Jpnoi Hayo/JKUACC

Acono
IN30]3n9i«O

OT8BM014 ACORO CORPORATION. Alt HoMi rplorvaO.

Thi ACORO mm# and looo ifo riglolpfod motlio of ACORO



ADDITIONAL COVERAGES

RWf DMCrlpUon

Sooond Injury fund

Ceverepe Cede'

3N0IN

Form No.' CdlUort Oote

Umli 1 Umu2 Umli) OeducUeii AmcvAi OeducVbU Type Rremiuffl

S^.OO

R*<f OaicnpOoA

Exponto conitini

Covprepe Code

6XCVT ■

Form No. EdliJen Oeie

Umit 1 • Umli 2 u/mo OeeunlOlt lUneurti Oabuctlbia Typ* Premium

S160.00

DaicrlpUon

■ Oomaiilc Tpir CO C«i»

Coverepe Cede

OTgC

form No. Edidon One

LimJi t Urrtll UmJi} DeduaiBit AiMunt PeducXlbl* Typ* Premium

>  (411.00

A«f 1

PrenWum dlscouni

Cevemee Code

POIS

Form No, CdlUen Dale

Umli 1 UmtlS Umli )• Oadwctlbi* ViBuni PaeucbWt Typ« Premium

•SI 16.00

Rif* OaacnpUen

iner«oi«d •mpioyer'i Uobliiiy
Coverepe Code

INEL •

Form No. EdlUen Dele

UmJl 1 UirUt: Um<l) OeducUbla AaouM OeducUbU Typo Premium

■■ 110.00

R«ra Daicrlpilpn

lnc/l<«od •mploypr'i UpblUty
Coverepe Cede

INEL

form No. Edition Oile

Umli 1 Umli 2 Umli) OadvcUWa Am«uni OadvciJbU Type Premium

S103.00

Rilf Oaacrlpuen

Ad}»i.10 rooond)e-«ip mod. premium
Coverepe Cede

AREM

Form No. Edition Oeto •

Umli 1 Umil 2 UlNI) Oadwctlbia Ameuni Oeduetlbl* Type Prendum

•il44.00

OaacrtpUon

AddiHontf Pr«m lo EqucJ Inc Llmiis
Coverepe Cede

AILMP

Form No. Edition Oete

U'mtl 1 Urmi) UfflltJ P*duetibi» AmouAt Oaducdbi* Type Premium

S6.00

.

Atlt OaacrlptloA , ' •

OomeiUc Terr EG Cetei
Coverepe Cede

OTEC •

Form No. Edition Date

UmJl 1 Umli 2 Umli J OadueUW* AAOunt O'idvctlble Type - Pmmlum

SS6.00

R*f 1 DatcrlpUon

Ad]ii. 10 roooncJIo-exp mod. premium
Coverepe Code

AREM

Form He'. Edition Date

UmJi 1 Un^l 2 U/rei} PedualbU Amount Oeduedbte Type Premium

•S1.46S.00

Raff Oaicnpuen Coverepe Code Form No. edition Oeie

UmJU Umli 2 Umli 2 Oaduolbl* Amouni OeducObie Type Premium

OFAOnCV Copyrtghl 2001. AM3 »««(«••, Inc.




