





STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

June 2, 2021

Gceorge N. Copadis, Commissioner

New Hampshire Employment Security

State of New Hampshire

45 South Fruit Street, Suitc 14 :
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT) has approved
your agency’s request to amend a contract with SilverTech, Inc., of Manchester, NH (VC 174355) as described below
and referenced as DolT No. 2019-074C.

The purpose of this agreement is for SilverTech to provide technical expertise as consultant
support 1o the State. SilverTech shall leverage the power of the Drupal 8 web hosting
environment for New Hampshire Employment Security (NHES). SilverTech has assisted the
State with the creation of commonand re-usable designs and base templates for Drupal and will
use those designs to provide content deployment services to NHES.

The total funding amount for this amendment is $285,450. This amendment will be effective
on the date of the Governor and Council approval through December 31, 2022,

A copy of this letter should accompany the Depariment of Information Technology’s submission o the
Governor and Executive Council for approval.

Sincerely,

B A

Denis Goulet

DG/kaf

DolT No. 2019-074C

RID: 59870

cc: Theresa Paré Curtis, DolT Direclor
Alan Volpe, DolT
Charlic Burns, DolT
Bill Laycock, DolT
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“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 2, 2021
Victoria F. Shechan, Commissioner
Department of Transportation
State of New Hampshire
7 Hazen Drive
Concord, NH 03302

Dcar Commissioner Sheenan:

This letter represents formal notification that the Department of Information Technology (DolT) has approved
your agency’s request to amend a contract with SilverTech, Inc., of Manchester, NH (VC 174355} as described below
and referenced as DolT No. 2019-074C.

The purpose of this agreement is for SilverTech to provide technical expertise as consultant
support to the State. SilverTech shall leverage the power of the Drupal 8 web hosting
environment for the Department of Transportation (DOT). SilverTech has assisted the State
with the creation of common and re-usable designs and base templates for Drupal and will use
those designs to provide content deployment services to DOT.

The total funding amount for this amendment is $265,700. This amendment will be effective
on the date of the Governor and Council approval through December 31, 2022.

A copy of this letter should accompany the Department of Information Technology’s submission to the
Governor and Executive Council for approval.

Sincerely,
Denis Goulet
DG/kaf
DelT No. 2019-074C
RID: 59870
ce: Theresa Paré Curtis, DolT Direclor

Alan Volpe, DolT
Charlie Burns, DolT
Bill Laycock, DolT

"Innovative Technologies Today for New Hompshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, Item #28
and amended on October 2, 2019, [tem # 23, (herein after referred to as the "Agreement”), SilverTech,
Inc. (hereinafter referred to as “Contractor’” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafter referred to as the “Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agrcem-cnl Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis; '

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $551,150 1o bring the
total contract price to $2,464,690,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section .8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $551,150 from $1,913,540 to $2,464,690. ’

State of NH Contract

Date: 5/

Contractor's lnitials NS
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1.

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN '
DolT # 2019-074
CONTRACT AMENDMENT 3

Exhibit A Introduction: Statement of Work is replaced as follows:

Statement of Work

The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will

also use those re-usable designs to provide content deployment services to launch two executive

branch websites as well as provide content organization and strategy for one executive branch agency.

. SilverTech will provide technical expertise as consultam support to the State and leverage the power

of the Drupal § web hosting environment.

The Contractor, SilverTech, will be assisting the State with the following pilot implementations:

-}, Creation of common and re-usable designs and base templates for Drupal;

2. Content deployment and launch of the Governor’s website;
3. Content deployment and launch of the Department of Education’s websile;

4. Website planning and strategy and content organization for the Dcpartmcnt of Environmental
Services; and

5. Professional Services for adding new State Agcncy Implementations.

6. COVID

7. NHES Statement of Work: Website Rebuild (Defined in Atiachment l.li)
8.- DOT Statement of Work (Defined in Attachment 1.2)

Exhibit A Introduction: General Project Assumptions

5. Pricing for Deliverables for Projects 1-6 is set forth in Exhibit B: Price and Payment Schedule.
Pricing will be effective for the Term of this Contract, and any extensions thereof.

5.1 Pricing and invoice information for Agency specific Statement of Works is set forth as an
attachment to this contract. Pricing will be effective for the Term of this Contract, and any extensions
thereof.

StateofNHC 1tract
Date: 5 &f

Contractor 5 lmuals Y\\S
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3. Exhi

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN

STATE OF NEW HAMPSHIRE

DoIT # 2019-074

CONTRACT AMENDMENT 3

bit O: Certificates and Attachments

Amend Exhibit O: Certificates and Attachments bS/ replacing with:

Attached are:

moOw >

Contractor’s Certificate of Good Standing
Contractor’s Certificate of Vote/Authority
Contractor's Certificate of Insurance
NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)
DOT Statement of Work (Defined in Attachment 1.2)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT 3

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above

| Wf.‘“°W , oae: 5 /4 [

Yuvraj {Nick) Soggu-
President
SilverTech, Inc.

TE OF N% HAMPSHIRE
| Z§ e W3 Date: 05/25/2021

Denis Goulet
Commissioner
Department of Information Technology

* The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
excoution.

Approved by the Attorney General

/s/ Stacie M. Moeser  Date: May 28, 2021

State of New Hampshire, Department of Justice

ofNH ontract
S /4 /3

Contractor s Initials IQS
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STATE OF NEW HAMPSHIRE ,
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT 3

1 hereby certify that the foregoing amendment was apprbvcd by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: : (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of NH Contract
Date:S /4 /on
Contractor’s Initials _N )
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below: '

1. STATEMENT OF WORK

1.1.  Assumptions & Project Purpose
The State of New Hampshire’s Employment Security department (NHES) is looking to rebuild
their current website to be more user friendly and easier to navigate. SilverTech will wark with
" NHES to define team members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.

Redesign, development, content deployment and launch of the NHES website at
hups://www.nh.gov/nhes/. .

1.2.  Goals, Business Drivers and Success Criteria
a.  Implement a citizen-centric design 10 increase productivity for NHES audiences.
. Establish a unified website brand for NHES.

e.  Create a citizen-centric web presence that is the recogmzcd statewide informational
portal for public employment needs.

d.  The ability to host virtual job fairs that are integrated with Remo (httpsﬂrcmo co/).

e.  Create new online forms.

f.  The addition of a searchable resource centcr that supports files and v1deos that can be
categorized.

2. Minimize the number of clicks for a client to access the information needed to create a
logical and intuitive navigation system. Streamline processes to publish and maintain
content. ‘

h. Ensure the ability to scale and evolve functionality of the site as the Department’s
programs and services change, NHES matures its web presence, and technology evolves.

i Adhere to government regulations surrounding accessibility.

1.3,  Redesign, Development, Content Deployment and Launch Support for the
NHES Website
SilverTech proposes to redesign a new website located at https://nhes.nh.gov utlllzlng Drupal
8. Assumptions on this engagement include:

Project Deliverables:

a. Forforms or processes requiring signature capablhty, athird-party tool will be utilized
~ like DocuSign.

b. Combined, all forms built by SilverTech will be Ilmlted to 2 maximum of 300 fields
in total. These forms will be limited to simple non secure/workflow forms {additional
secure or workflow-based forms would need to be created by NHES with the
assistance of DolT).

¢. “Focus groups” will be limited to up to a maximum of five (5) sessions at two (2)
hours each. ' _

d. All training and training documentation to be provided to NHES by DOIT.

e. All work performed with integration in feeds such as Twitter, Facebook and
Instagram, is limited to a maximum of forty (40) hours.

f.  Web analytics access will be provided by DolT,

LIS




STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

14.

1.5,

g. This project includes SilverTech’s time in strategy/planning, template customization,
development, quality assurance and Drupallive site config support for NHES along
with launch support.

h. SilverTech will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor.

i. All needed content will be provided by NHES or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

jo Website setup and launch in Acquia will be handled by SilverTech. '

k. Content strategy and site map development to assist in achieving our goal of a more
user-friendly website.

1. Creation of styles and designs utilizing the approved State of NH Drupal templates.

m. Adjustment of alt CSS and configuration files as needed to support the new designs
and Siate of NH branding.

n. Setup and configuration of Drupal and deployment of the website skeletons/sitemaps.

0. Setup and configuration of all required widgets needed to support the content
requirements and business needs of the site.

p. Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance. :

q. Launch of cach of the website into the State of New Hampshire's Acquia instance
once final approval has been given by DoiT.

r. Project management throughout the course of this project.

Planning

In this phase, SilverTech will work with NHES to determine key stakeholders and develop an
approval process. SilverTech will help NHES develop the most appropriate project plan and
develop timelines based on the unique needs of the organization. '

1.4.1.

Deliverables for the Planning Phase will include the following:

4, Formal Project Kick-off Meeting to confirm scope of work, roles and
responsibilities, initial project schedule, methodology, go-live strategy (full,
phased, eic.), risks and any best practices that SilverTech will utilize to ensure
project success.

b. Project Team Roster and Focus Groups Members including vendors, DolT,
NHES, and external partners.

c. Project Plan that includes stakeholder engagement activities and other key tasks,
key decision points and target completion dates, tracking, and communication
processes. ’

i.  Project Schedule
ii.  Status Reports
iii.  Requirements traceability matrix
iv.  Screen mockups {Delivered through Design Phase)
v,  Test Plan {Delivered through Implementation Phase)
vi.  Test results (Delivered through Implementation Phase)
vii.  Communication and marketing plan for change management

Third Party/Internal Application Integration Review and Implementation
Plan Creation

—
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

. SilverTech will create a plan for implementation strategy between the Ul in Drupal and the Ul
in up to two (2) applications.

As part of this scope, SilverTech will focus on creating an optimal user experience, allowing
for the NHES audience to easily locate and access the external tools utilized by the NHES
website. All optimization work will be done within the NHES website and Drupal content
management system.

Please note that modifications to any external systems thcmsclves are not included in this
phase.

Discovery & Design
During the Discovery Phase, SilverTech will conduct interviews (“focus groups”) to
understand and further discover the goals, business drivers and success criteria to identify how
new site should function. SilverTech and NHES will work together to determine the
appropriate amount of “focus. group” sessions should be held and the breakdown of each
“focus group.” Currently, SilverTech is esumalmg that this Phase will be broken up into ﬁve
(5) sessions lasting two (2) hours each.

Each of these “focus groups™ will complete the following:

Analyze, document, and understand external citizen and client needs and preferences.
Review and analyze client emails, calls and in-person interactions.

Review and analyze web logs and search logs for site usage and navigation.

Review and analyze programs and services; identify Departmental alignment with an
interest in identifying how best to group or present the services that the website users’
“audiences” would look for, use, and find.

¢. Set measurable usability objectives.

o oP

SilverTech will use the data gathered to produce a qualitative analysis of the findings with
recommendations that are expressed through personas, audiences, information architecture
and wireframes. SilverTech wiil also define the requirements for specific site functionality
" such as wiki, blogs, videos, social neiworking, bookmarking, scarch, newsletters, mobile
device accessibility, and other such features. The data gathered will ultimately inform. the
choices made in developing the content choices, functional recommendations, and in
partnership with the NHES website redesign Core Team, SilverTech will:
a. Develop and submit a summary based on the “focus group” studies for final review
and approval by the Department.
b. Develop and submit for final review and approval by the Department the personas and
"~ journey maps associated with each audience. SilverTech is limiting this to up to six
(6) personas and journey maps.
c. Develop the hierarchy of the site and the data flow for users visiting the NHES website
by determining the most frequently used features.
d. This deliverable will compose of the final delivery and report to include hierarchy of
the site, delivery of personas, and audiences as outlined. An NHES Project Manager
will coordinate this deliverable for review and approval by the NHES Core Team.

1.6.1. Wireframes

Ty
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.6.2.

1.6.3.

SilverTech will document the necessary details to create functional wireframes. The
goal will be to utilize the information gathered through the Discovery phase to build
out quick, visually appealing wireframes to focus the groups on the functional design
of the site. The goal will be to provide feedback early on to prevent unnecessary work
on the wrong path and incurring avoidable expenses. The process also creates a
detailed blueprint of how the system should behave, providing a guide to the
implementers,

Information Architecture

SilverTech will work to further define and refine the NHES information architecture.
The goal is to make an easily navigable website to reach their first destination on the
site.

Identify the first two to three layers of the website. More specifically the top-level
home page, the next level of webpages, and the webpage that follow.

Identify the menu items, sub menu items, and any additional menus used throughout
the site (include how they link to each other).

[dentify, based on the “focus groups,” a recommendation for layout consistency and
which types of pages are necded, e.g., blogs, news, events, informational, forms,
dashboard data analytics. Each of these may follow a different layout based on
requirement such as'additional_ real estate on the page.

Functional Specifications

Once the designs have been approved by NHES, a Functional Spccnﬁcatlons document
will be completed for any modules that have changed significantly in functionatity.
This document will be minimal in length and created only to inform SilverTech’s
developers of exactly what will need to be *built’ in the next tasks so that all parties’
expectations are aligned, As part of the Functional Specification task, SilverTech will
also perform a fit-gap analysis and provide a review of new functionality for any
website components that cannot be addressed by out of the box widgets.

1.7. Key Functional Requirements and Implementation
The website must conform to NH DolT's Web Services Division’s “State of NH Website Best

Practices.”
1.7.1. Analytics
a. Perform an analysis of available web analyncs to identify how the existing website is
used.
1.7.2. Security
a. Ability to incorporate functionality leveraging tools like Captcha and ReCaptcha.
1.7.3.  Usability
a. Customized field “help” popups or tooltips with a hover over function to depict the
information,
b. Web optimization search-keywords (i.e, google search).
1.7.4. Compliance Testing
a. Provide best practices and test plan for compliance testing.
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STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

me an

1.7.5.

1.7.6.

C1.7.7.

mrooan o

1.7.8.

Browser compatibility with current versions of FireFox, Intemnet Explorer, Edge
Chrome, Safari, and mobile browsers for Apple and Android phones.

HTML syntax.

CSS validation.

Functional operation and accuracy.

Each of these different test areas are completed by the vendor to ensure that the
systems developed are bug-free, meet expectations, and fulfill end users’ functional
and aesthelic needs. '

Complete QA and usability testing with internal and external audiences and
stakcholders.

Content Feeds

Integration with Facebock, Twitter, YouTube and other content feeds as needed.
Options to integrate should include embedded links allowing for video playback
within the page, ability to pop up creating a new window, ability to display feeds
within the webpage both video and text without pop ups or new windows, and standard
linking to external feeds.

Internal feed options to display content previews of other pages or events within the
Department.

Customizable templates for standard and mandated reports.

Scheduling function (linking calendar capability using MS Qutlook and Google)

Forms
Design and implement standard web forms to be used for items like Contact Us and

registration forms (events, training, etc.).

Implementation

Design / HTML and CSS Quality Assurance.
Functional / Technical / ADA Teslmg
internal / Final QA.

Penetration & Vulnerability Test.

Site Improve Report.
Support State User Acceptance Testing & Resolve Defects.

Search Engine Optimization (SEQ)

Discover and document NHES's profile to include specializations, clients/personas
and the overall services/functions of the Department through “focus groups” led by
SilverTech.

ldentify websites NHES competes with for search engine rankings.

Identify and standardize on keywords through “focus groups” and recommendations
led and provided by SilverTech. '

Maximize the presence of the website in the major search engines like Google and
Bing.

Content Deployment
Content Deployment is not included in this scope but can be included at $100/hour.
Further hourly rate discounts can be offered based on the final number of pages.

L A ey
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STATE OF NEW HAMPSHIRE
New. Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.7.10. Training .

Training sessions offered by DolT based on Train the Trainer will be provided.
Training sessions shall be in person unless otherwise indicated.

All training shall be documented and provided to the Department.

Use of Content Management System(s).

Use of other software or toois in support of website.

Administration functions including, but not limited to, user access/password resets.
‘Maintaining website features and functions.

wmeme e o

Please note that modifications to any external, third-party systems outside of the NHES
website are not included within this scope. Work to these external systems can be added via
request for an additional fee based on the requirements needed and DolT approval.

Content deployment is also not included within the scope of this project, but SilverTech will
perform this task if requested at a discounted rate of $100.00 per hour (further hourly rate
discounts are possible based on the number of pages SilverTech will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described above for a cost not to exceed

$285,450.00.

Invoices shall be sent to:
- NHES Fiscal Department
NHES Website Redesign
Attn: Jill Revels and Patricia Berubee
45 South Fruit Street
Concord NH 03301

e




STATE OF NEW HAMPSHIRE
New Hampshire Employment Security

ATTACHEMENT 1.1 - NHES Website Rebuild

Total Cost
Work Cat
ork Category By Category Comments
Project pian developed and maintained by
Project Plan 35 $5,250.00 SilverTech for the duration of the project
via Smart Sheets.
Personas 75 $11,250.00 See Statement of Work.
Journey Maps 80 $12,000.00 See Statement of Work.
Discovery Interviews, Focus Groups,
. Industry Research, Information
Strategy/Sitemap (3 levels) 320 »48,000.00 Architecture and Site Map. See attached
document,
Content review and guidance for best
Content Review 125 $18,750.00 practices, presented in person to NHES
with electronic leave behinds.
Third Party/Internal Application
tntegration Review and | 50 $7,500.00
Implementation Plan Creation '
SEO " and Web : ‘
7 0,500.00 |5 Work.
Audit/Strategy/Plan 0 $10, : ee Statement of Wor
SEQ META Implementation {up ‘ Implementation of META information into
0 : :
to 500 pages) 70 »10.500.00 the CMS, tactical deliverable.
Content Gap 70 $10,500.00 | See Statement of Work.
Design/Creative 125 $18,750.00 | See Statement of Work.
Configuration/Development/QA | 180 $27,000.00 | See Statement of Work:
. External template and CSS thét can be
Third-Part T lat :
One . tra-rarty emplate 10 $1,500.00 provided to third-party vendors for
Consisting of a Header/Footer ,
branding purposes.
Allocated for feeds to the new NHES
Feeds/Reports Allocation 40 $6,000.00 website such as Twitter, Facebook, and
. Instagram.,
Go . Live/Deployment/Post- |, $18,750.00 | See Statement of Work.
launch QA
Project Management 325 54_8,750.00’_ Overall project management time.
i | d f
Contingency @ 10% 203 $30,450.00 Contlpgency buckt‘et al’ocate aor the
duration of the project. ¢
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STATE OF NEW HAMPSHIRE
New Hampshire Ernployment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

Total 1903 $285,450.00
Hourly Rate $150.00

Hourly Rate for Content $100.00

Deployment

Remainder of thiy page intentionally left blank
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STATE OF NEW HAMPSHIRE
Department of Transportation

ATTACHEMENT 1.2 - DOT Website Rebuild

The Statement of Work, Business and Technical Requirements, and Deliverabies are set forth
below:

1. STATEMENT OF WORK

1.1.  Assumptions & Project Purpose
The State of New Hampshire’s Department ofTransponatlon (DOT) is lookmg to rebuild their
current website to be more user friendly and easier to navigate. SilverTech will work with
DOT to define tearn members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.
Redesign, development, content deployment and launch of the DOT website at
hups://www.nh.govidot/,

1.2.  Goals, Business Drivers and Success Criteria
a.  Implement a citizen-centric design to increase productivity for DOT audiences
Establish a unified website brand for DOT
¢.  Create a citizen-centric web presence that is the recognized statew1de informational
portal for all transportation needs
d.  Minimize the number of clicks for a client to access the information needed to create a
logical and intuitive navigation system. Streamline processes to publish and maintain
content ’
e.  Ensure the ability to scale and evolve functionality of the site as the Department's
programs and services change, DOT matures its web presence, and technology evolves
f.  Adhere to governmentregulations surrounding accessibility

g

1.3. Redesign, Development, Content Deployment and Launch Support for the
NHES Website
SilverTech proposes to redesign a new website located at https /inhes. nh gov utlhzmg Drupal
8. Assumptions on this engagement include:

Project Deliverabies:

a. For forms or processes requiring signature capability, a third-party tool will be utilized
— like DocuSign.

b. Combined, all forms built by SilverTech will be hmned to a maximum of 200 fields
in total. These forms will be limited to simple non secure/wark{low forms (additional
secure or workflow-based forms would need to be created by DOT with the assistance
of DolT).

c. Alltraining and training documentation to be provided to DOT by DO[T

. Web analytics access will be provided by DolT.

e. Website setup and launch in Acquia will be handled by SilverTech once finai approval
has been given by DOIT.

f. This project includes SilverTech's time in strategy/planning, template customization,
development, content deployment, quality assurance and Drupal/live site config
support for DOT along with launch support.

g. All needed content will be provided by DOT or designated contacts in electronic
format including any necessary images, photography, etc. needed for template design
and creation.

h. Project management throughout the course oflhls project.

TEREL . v




STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

i. SilverTech will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor. Content
strategy and site map development to assist in achieving our goal of a more user-
friendly website. ' :

j. Launch of each of the website into the State of New Hampshire’s Acquia mstance
once final approval has been given by DolT.

k. Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance.

1.4.  Stakeholder/Client Interviews and Focus Groups
SilverTech will conduct up to 10 (2 hours each) interactive, discovery and business goa!s
workshops/focus groups with select DOT stakeholders, staff, partners, and citizens whose
feedback we would like to gather to assist with the planning, design and development of the
new website. Prior to the workshop(s), SilverTech will provide an agenda to help the
participants prepare for the workshop and help facilitate a productive, collaborative session
designed to accomplish the target deliverables and requirements.

Activities and Deliverables:
a. Upto 10, 2-hour working scssions
b. Agenda for interviews
¢. A summary of the findings and prioritization via an onsite presentation / leave behind

1.5.  Analytics Review
SilverTech will perform an analytical review of the DOT website in order to understand
current user behavior, trends and patterns. To help inform:

What areas of the websites are being used the most by visitors

What areas are being underutilized and possible reasons why

Bounce rates and time on page

Current usability

SEOQ performance

‘Benchmark how visitors are accessing and using the website

User habits

wer e g

Activities and Deliverables:
a. The analytics review will be presented-within the “website audit” presentation

1.6.  Website and SEO Audit

SilverTech will perform a site audit to understand content, traffic patterns, tactics, usability,
and ultimately how the website is structured. SilverTech will also review the mobile
experience to understand content consumption, conversion paths, and navigation usage to
uncover problem areas, areas of opportunity, and usability obstructions.

SilverTech's primary focus during this website audit will be to better understand how to
provide a positive UX experience on the new website. The deliverabies will be provided in an
onsite presentation.

Activities and Deliverables:
a. Analytics review summary
b. Website and SEO audit for mobile and deskiop




STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

I.1L

Persona Development
SilverTech will define and develop digital personas, providing a representation of target
segment demographics, lifestyle and daily behaviors, hesitations or fears, comfort level with
subject matter and technical competency, as well as content and customer experience needs.

. Activities and Deliverables:

a. Up to 10 personas will be created by SllverTech
User Journeys '

With the personas defined, we now want to map the customer journcy for user engagement,
SilverTech will define what the user journey is for each persona identified. We will then create
a visual representation or prototype to visualize how a prospective user engages with the
website through their interactions. The prototype will visualize a typical journey based on each
persona’s user requirements and how they get the final conversion point or experience.

Activities and Deliverables:
a. Up to 10 user journeys will be created by SilverTech

Content Gap Analysis
SilverTech will proceed to develop a content gap analysis based on the personas and user
journeys defined in the previous task. The goal of the content gap analysis is to ensure that
DOT understands where content is missing and what content can be reused or adjusted. This
document will help DOT understand the content requirements for the website in order to
provide an ideal user experience.

Activities and Deliverables:
a. Review the existing website content and compare it to the personas and user journeys
b. Develop a content matrix to identify the gaps in the content of the existing website

1.10. Information Architecture

SilverTech will work with DOT to develop a détailed information architecture ([A) and content
strategy. The goal of this will be to define the types of information or content users are looking
for as well as paths by which they will find that information. The IA will take into
consideration:

General DOT Information

b. Content Types — (Documents, Images, Videos, etc.)

¢. Content Areas — (Programs, Resources, Self Service, etc.)

d. Conversion Points

Lo

Activities and Deliverables:
a. Development of the new DOT sitemap up to 3 levels deep

Functional Specifications

Once the site map has been approved by DOT, Functiona! Specifications documentation will
be completed. This document will inform DOT, as well as SilverTech’s developers, exactly
what will need to be “built” in the next tasks so that all parties’ expectations are aligned.

—
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STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

As part of the Functional Specification task, SilverTech will also perform a fit-gap analysis
and provide a review of new functionality for any website components that cannot be
addressed by out of the box templates.

Activities and Deliverables:
a. -Development of the Fit Gap Analysis .
b. Development of the Functional Specification

1.12.  Visual Design

SilverTech will work closely with DOT to develop visual concepts based on DOT brand
hierarchy, standards, information gleaned from our interviews, focus groups workshops, and
strategic deliverables.

“The new DOT website will be designed based upon the citizen centric goals identified during

discovery. Color, emphasis, copy layout, format, photography and other design elements of
our State of NH templates will be employed to ensure that the website is visually compeiling
in addition to being easy and instinctive to use. ADA compliancy will be incorporated into the
selection of design clements,

The objective of the design is to establish a user experience that moves the visitor through the
website and toward the overal] goals DOT wants users to accomplish (e.g., filling out a form,
or finding information they need to make a decision) with visually appealing images and
content. The website will be designed to present a consistent user experience across a range of
devices including desktop, tablet and mobile phone, known as “responsive design.”

Activities and Deliverables:
a. -Wireframes for Desktop and Mobile
b. Creative Designs for Desktop and Mobile
¢. Image and Character Guide

1.13. Front and Back-End Development

The first stage of development is known as front-end development. The front-end developer
goes through a process known as cut-up. In the cut-up process, they will translate the static
branding ‘and existing Drupal modules into functional web pages. It will be developed to meet
level AA ADA conformance.

The next stage is back-end development. The back-end developer will create any custom
functionality that is articulated in the Functional Specification document which is specific to
DOT.

Activities and Deliverables:
8. Development of all required HTML, CSS, JavaScript in order for the static designs to
work
Setup, implementation and configuration of the Drupal CMS
¢. Custom development of the required functionality as outlined in the Functional
Specifications document

Content Deployment
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STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

SilverTech will deploy the content and assets to build out the defined DOT sitemap.
Deployment will include the images, call-to-actions, video, and SEO items such as title tags
and meta descriptions for best practices, as approved by DOT.

Aclivities and Deliverables:
a. SilverTech has allocated up to 500 pages for deployment, with the remainder being
handled by the DOT staff. Additional hours from SilverTech for this task may be
purchased separately at our discounted content rate.

1.15. Testing (QA) .
SilverTech personnel will complete in-house testing of the website before it is released to
DOIT and DOT for their own round of testing. After testing by DOIT and DOT is complete,
SilverTech will address QA issues before moving the website to a staging environment.

After all development activities ar¢ completed, a final QA cycle is conducted to test the
functionality built by SilverTech before website launch.

Activities and Deliverables:
a. Functional Test Plan Creation and Execution
b. Test Scripts
c. Visual QA

1.16. Launch and Go-Live
After all other tasks have been completed and DolT and DOT have approved the website to
go- live, SilverTech will develop a launch plan to be approved by DolT and DOT. This launch
plan will outline the timing and procedures for all teams.

Activities and Deliverables:
n, Launch plan
b. Launch of the website on the Acquia platform

2, PRICE AND PAYMENT SCHEDULE

SilverTech will compiete the work described above for a cost not to exceed
$265,700.00.

Invoices shall be sent to:
DOT at DolT Purchasing
DOT Website Redesign
Altn: Gretchen Wilder
7 Hazen Drive

Concord NH 03301
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STATE OF NEW HAMPSHIRE
Department of Transportation
ATTACHEMENT 1.2 - DOT Website Rebuild

Scope

X OPT- Total Cost
Work Catego'ry HOURS 10NAL | By Category Comments
Project plan developed and maintained
‘| Project Plan 30 £4,500.00 by SilverTech for the duration of the
project via Smart Sheets.
Personas 75 X $£11,250.00 See attached document.
Joumey Maps 75 X $11,250.00 See attached document.
Discovery Interviews, Focus Groups,
. Industry Research, Information
Strategy/Sitemap (3 levels) 375 $56,250.00 Architecturc and Sitc Map. See
attached document.
Content review and guidance for best
Content Review 100 X $£15,000.00 practices, presented in person to DOT
with electronic leave behinds.
SEQ and Web
AudivSirategy/Plan 60 X $9,000.00 Scc attached document.
SEQ META Implementation 50 $7.500.00 [mplementation of META information
{up to 500 pages) ] T into the CMS, tactical deliverable,
Content Gap 60 $9,000.00 See attached document.
Design/Creative 80 $12,000.00 See attached document.
Configuration/Development/QA | 140 $21,000.00 See attached document.
. . External template and CSS that can be
Onc '_I'h}rd-Pﬂrly Template 10 $1,500.00 provided to third-party vendors for
Consisting of a Header/Footer .
branding purposes.
Allocated for feeds to the new DOT
Feeds/Reports Allocation 15 $5,250.00 website such as Twitter, Facebook, and
* [nstagram.
- I -
Esnl:;giw oyment/Post . 75 $11,250.00 See attached document,
Project Managemeni 280 $42,000.00 Overall project managenient time.
: 5 Contingency bucket allocated for the
Contingency @ 10% 215 $32,250.00 duration of the project.
Hours Total for Project Total
not [nclusive of Content 1660 $249,000.00
Deployment
Hourly Rate for Project Work
not Inclusive of Content $150.00
Deployment
Additional pages can be populated b
Hours Total for Content pag pop y
Deployment (Assumes 500 167 $16,700.00 DOT.M by Sllvc-rchh for an
Pages) additional fee. Discounted content
rates are avaitable for bulk jobs,
Hourly Rate for Content
Deployment §100.00
Total Project Cost for Defined $265,700.00

Remainder of this page intentionally left blank




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire. do hereby certity that SILVERTECH, INC. is a New
Hampshire Profit Corporation registered to transact business in New Hampshire on March 02, 1999. 1 further certify that all fees
and documents required by the Secretary of Statc’s office have been received and is in good standing as far as this office is

concerned,

Busincss 1D: 312195
Certificate Number: 0005361126

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 3rd day of May A.D. 2021.

FrSodr

William M. Gardner

Secretary of State
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SilverTech, Inc.
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation™), takes the -

following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board”), as permitted by New Hampshire R.5.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER -

VOTED: That the form, terms, conditions and considerations set forth in the agreement by
and between New Hampshire Department of Information Technology and the Corporation (the
“Agreement”), substantially in the form thereto presented to the Board, and the transactions con templated
thereunder, be and hereby are authorized and spproved in all material respects, and all other actions or
matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all material
respects approved, authorized and adopted by the Board.

FURTHER

YOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of theirhaving so deemed.

FURTHER
VOTED: That this consent be filed with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: May ¥ , 2021 | \/\’—/

Yuvraj (Nick) Soggu, Director
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ACORD CERTIFICATE OF LIABILITY INSURANCE 050312021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE I1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PROODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha certiflcate holder Is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subjact to the terms and cenditions of tha pollcy, certaln policies may require an ondorsement. A statement on
this certlficate does not confer rights to the certificate holder In lleu of such endorsement(s). )

PRODUCER CORTACY  Pamala Benneit, CIC .
FIAI/Cross Insurance : PHONE . (603)669-3218 [Alc, Noj; {603) 845-4331
1100 Elm Street SDuREss; Manch.Cens@crossagency.com .

- INSURER({$] AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSURER A : TFavelers Prop. Cas, Co. of America 25674
INSURED . Nsurerg: Travelers indemnity Co 25658

SilverTach, Inc. INSURER C :

196 Bridge Streat | wsuren o :

INSURER € :

Manchester NH 03104 INSURER F :
COVERAGES CERTIFICATE NUMBER: _ 20-21 All w/E30/ 21-22 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I8 SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

E‘Fﬂii " TYPE OF INSURANCE ]A;;; WVD POLICY NUMBER [MMIDDIYYYY) | (MMIDDIYYYY) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 4 1.000.000
' DIAGE T RENTED
l CLAIMS-MAOE OCCuR PREMISES (Ea occurrence) ] 1.000,000
] MED EXP (Any one parson) 3 10,000
A ] ZLP-51N34693-20 09/18/2020 | 09/18/2021 [ personaL s aovivuury | 1.000.000
GEN AGGREGATE LiMIT APPLIES PER: , GENERAL AGGREGATE s 2.000.000
> pouicy e LoC ) PRODUCTS - COMPIOPAGG | 3 2:000.000
OTHER: b
AUTOMOBILE LIABILITY GOMBINED SINGLELIMIT s 1,000,000
? ANY AUTO . BODILY INJURY (Por person} | §
[ | OWNED SCHEDWLED - R
B || AUTOS ONLY o8 BA-2R117412-20 09/18/2020 | 09/18/2021 aoon.v INJURY (Per accident) | §
HIRED NON-QWNED VOAMAGE N
|| AUTOS ONLY AUTOS ONLY [Per accisent
Uninsurad motorist s 1,000,000
| | umBReLLALIAB | 3} oceur EACH OCCURRENCE s 2,000,000
A EXCESS LIAB CLAMS-MADE CUP-2R118525-20 09/18/2020 | 0811872021 | soorecate s 2,000,000
DED I l RETENTION § - H
WORKERS COMPENSATION R OTH
AND EMPLOYERS' LIABILITY YN X|Stkre | {28 550558
B | T e uD oDy TCUTIVE []|wea UB1533038921156 0472412021 | 0412412022 | E:b: EACHACCIDENT $
{Mandatory In NH) . E.L. DISEASE - €A EMpLOVEE | 1-000.000
I yes, describe under 1,000,000
DESCRIPTION OF OP ERATIONS balow E.L. DISEASE - poLicy LT [ 3 1H00
- Lirnic $1,000,000
Technology Errors & Omissions Liabllity )
A | rairo dale 09/18/2013 ZPL-51N345804-20 09/18/2020 | 09/18/202t |Deductible 510,000

DESCRIPTION OF OPERATIONS | LOCATIONS ! VEHICLES {ACORD 101, Acditional Remarks Scheduie, may ba sttached 1§ more space Iy raquirad}
Re: DolT Contract #2018-074 Web Site Design.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

State of NH; Depariment of Inlormation Technology ACCORDANCE WITH THE POLICY PROVISIONS.

Attn:Chief Information Officer
AUTHORIZED REPRESENTATIVE
27 Hazen Drive

[ ]
Concord NH 03301 % '
| L M

© 1988-2015 ACORD CORPORATION. All rights resarved.

ACORD 25 (2016/03) . The ACORD name and logo are roglstered marks of ACORD
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AGENCY CUSTOMER 1D

LOC #:
ACORD ADDITIONAL REMARKS SCHEDULE Page  of

AGENCY
FIAVCross Insurance

POLICY NUMBER

CARRIER ' NAIC CODE

NAMED INSURED
SilvarTech, Inc.

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Cerificate of Liabllity insurance: Notes

{3a.) CO, IN, & NH

ACORD 101 (2008/01)

@ 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are raglsterad marks of ACORD
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STATE OF NEW HAMPSHIRE \
DEPARTMENT OF INFORMATION TECHNOLOGY ' F
27 Hazen Dr., Concord, NH 03301 J
Fax: 603-271-1516 TDD Access: 1-800-735-2964 ' F
www .nh.gov/doit

Denls Goulet
‘Commissioner

November 2, 2020

P R R e ]

His Excellency, Governor Christopher T, Sununu
and the Honorable Executive Council

State House

Concord, NH 0330!

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 4:47; and Section 4 of Executive Order 2020-04 as extended by Executive.
Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, 2020-17, 2020-18, 2020-20 and 2020-021,
~ Govemnor Sununu has authorized the Department of [nformation Technology, to amend a sole source
contract with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by exercising a contracl renewal .
option by increasing the not to exceed amount by $373,900 from $1,539,640 to 51,913,540 and exiending -
the completion date from December 31, 2020 to December 31, 2022, for Web Site Content Strategy and ’ . ;
DcStgn services retated to the COVID-19 emergency, through December 31, 2022. The original contract E
was approved by Governor and Council on March 27, 2019 ftem #28 and amended on Gctober 2, 2019,
~ ltem #237 Source of Funds: 100% Federe!

Funding is available in the following account for State Fiscal Year 2021, with the authority to adjust budgel
line items within the price limitation and encumbrances between state fiscal years through the Budget-
Office, if needed and justified.

CATH-DEPTE-AGENCY#ACTIVITY#ACCOUNTING Activity SFY 21 5
UNIT # DEPT NAME- AGENCY NAME -ACCOUNTING Code :
UNIT NAME_CLASS- OBJECT - DESC _
101-03-003-030010-19210000 COVIDI19 - IT Svcs, ' 0303037t $373,900
046-500465 1T Consuliants : :

EXPLANATION

) This sole source amendment is in response to critical COVID-19 emergency initiatives directly
related to the application for and distribution of CARES Act funding for the Siate of New Hampshire.
- This amendment ensures professional services are secured (o support the Web Site Content Stralegy and
Design services. SilverTech has successfully completed multiple projects for the Staie and has the
-necessary knowledge and desire to work wuh the Slale to continue to prowdc services related to (hc
. COVID-19 emergency.

"Innovotive Technologies Today for New Hempshire's Tomorrow”




His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

- DGk

DolT # 2019-074
RID: 54826

Respectfully submitted, l

i At

Denis Goulet
Commissioner .
Department of [nformation Technology

“Innovative Techno.'bgr’es Today Ji’o.r New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INPFORMATION TECHNOLOGY
27 Hazen Or., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denls Goulet
Commissioner

October 15, 2020

His Excellency, Governor Christopher T, Sununu
Siate House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Information Technology to dmend a sole source contract with
SilverTech, Inc., of Manchester, NH 03104 (VC 174355), by excrcising & contract renewsl oplion by
increasing the not to exceed wmount by $373,900 from $1,539,640 to §1,913,540 and extending the
completion date from December 31. 2020 to December 31, 2022 for Web Site Content Strategy and
Design services related to the COVID-19 emergency, effective upon Governor approval through
December 31, 2022, The original contract was approved by Governor and Council on March 27, 2019
tem #28 and aménded on October 2,-2019, ltem #23. Source of Funds: 100% Federal

Funding is available in the following account for State Fiscal Year 2021, with the authorily to

adjust budget line items within the price limitation and encumbrances between state fiscal years through’

the Budget Office, if needed and justified.

CATH-DEPTH-ACENCYH-ACTIVITYH-ACCOUNTING Activity SFY 21
UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING Code .

UNIT NAME CLASS- OBJECT - DESC

01-03-003-030010-19210000 COVIDI9 - TT Sves, 03030371 $373,900
046-500465 IT Consultants .

EXPLANATION

This request is in response to critical COVID-19 emergency iniliatives direcily related to the
application for and distribution of CARES Act funding for the State of New Hampshire. This amendment
ensures professional services are secured to support the Web Site Content Strategy and Design services.
SilverTech has successfully completed multiple projects for the State end has the necessary knowledge
and desire to work with the State to continue (o provide services related to the COVID-19 emergency. -

Rcs;;cclfully Submitted,

o I

Denis Goulel
Commissioner
Department of Infonnation Technology

DolT RID ¥ 54526

“Innovetive Technologles Todoy for New Hampshire's Tomarrow”
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His Exeellency, Govemnor Christopher T. Sununu
Page 2 ) :

| hereby approve this request pursuant 1o RSA 4:45, RSA 4:47, and Scctibn 4 of Excoutive Ordor
2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15,
2020-16, 2020-17, 2020-18, and 2020-20.

; ¥

g)— g-1.a;)' 2030 U‘J‘J— gw

Dale . Namé:; Governor Christopher T. Sununu

. i
*innovative Technologles Today for New Hompshire's Tomorrow"” i



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' WEB SITE DESIGN
- DolT #2019-074
CONTRACT AMENDMENT #2

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019-074

AMENDMENT 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolIT # 2019-074

CONTRACT AMENDMENT #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, ltem #28
and amended on October 2, 2019, ftem # 23, {herein after referred to as the “Agreement’™), SilverTech,
Inc. (hereinafier referred to as "Contractor™ agreed to supply certain services upon the tenms knd conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
{(hereinafter referred to as the "Department™}, certain sums as specified therein;

" WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by & wnitten instrument executed by the parties thereto and
approvcd by the Governor and Executive Council unless no such’ approval i3 required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Coatractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Smuegy and
Design services related to the COVID -i9 crisis;

.~ WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services related to the
COVID -19 crisis;

WHEREAS, the Dcpan:mcnl and the Contractor wish 10 extend the complet:on date from December 31,
2020 1o December 31, 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $373,900 to bring the
total contract price to $1,913,540;

WHEREAS, the Deparunent and the Contractor seek to clarify the Agreement.

. NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:

L Amend Section 1,7 of the State of New Harpshire P-37 General Provisions by extending the
Completion Date from December 31, 2020 to December 31, 2022,

2. Amend Section 1.8 of the State of New Hampshire P-37 Genernl Provisions by increasing the
Price Limitation by $373,900 from 31,539,640 t0 $1,913,540. )

State
Date

Page

of 9 ntract
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Contractor's hitials _{
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
WEB SITE DESIGN
DolT #1019-074

CONTRACT AMENDMENT #2

R
Ly e S
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$5139,640

'1" °.-4'!.ﬂ"u S -" n\l

2019-074 Original Contract | March 27, 2019. December 31, 2020
Item #28 :

1019-074 1" Amendment October 2, 2019, December 31,2020 | $1,000,000
Amendment] ltem #23 :
2019-074 2" Amendment | TBD | December 31,2022 5373,900
Amendment 2

o -I"' ey e a-u..ul-, \-Flu- -f-n PrSIv ey -.‘ﬁ “‘;:‘cf :;- e ».-Au,-.r At e b [ ...-8

' st c INTRAGT.TOTAL.. ST 913-540

State of NH Gontract
Date: 10]1 5],
Conlractor's Initials /
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

'CONTRACT AMENDMENT #2

CONTRACTOR

Exccpt as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

INW SS WHEREQF, the parties have hereunto set their hands as'of the day and year first sbove
written. :

AA o owulifm

Yuvraj (Nick) Soggu
President

" SilverTech, In¢.

STATE OF NEW HAMPSHIRE '
Date: 1071612020

Denis Goulet

- Commissioner

Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. .

Apbroved by the Attorney General

9«2! Perdscw- Dete: 10/21/2020

State of New Hampshire, Departroent of Justice

Stat;
Date:

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 1019-074

CONTRACT AMENDMENT #2

I hereby certify that the foregoing amendment was approved by the Govemor snd Executive Council of '

the State of New Hampshire at the Meeting on: {date of meeting)

Office of the Secretary of State

Date;

State of New Hampshire, Department of Administration

State of NH Coantract

Date:
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hempshire, do bereby centify that SILVERTECH, INC.is e New

Hampshire Profit Corporation registered to transact business in New Hampabire on March 02, 1999, ] further cestify that all fees
and documenus required by the Secretary of Stae's office have been received and is in good standing es far es this office is

concemnad,

Business ID: 312195
Cenificate Number; 0005028571

[N TESTIMONY WHEREOF,

the Seal of the State of New Hampahire,
this | 5th day of October A.D. 2020.

Bl Lok
William M. Gardner
Secretary of State

s [ bereto set my hand and cause to be affixed |
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SllverTech, Inc.
CONSENT OF.DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corporation”), takes the
following actions by consent, in lieu of the speciai mesting of the Board of Directors of the
Corporaticn (the *Board”), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and ali notice requirements contained in New Hampshire R.S.A. 293-A are '
hereby walved.

FURTHER VOTED: That the form, terms, conditions and considerations set forth in the
Contract Amendment by and batween New Hampshire Department of Information Technology
and the Corporation {the "Agreement’), substantially in the form thereto presented to the Board,
and the transactions contemplated thereunder, be and hereby are autherized and approved in
all material respacts, and a!l other actions or matters necessary and appropriate to give effact to
the foregoing, be and the same hereby are in all material respects approved, authorized and
_adopted by the Board. ' :

FURTHER VOTED: The Yuvraj {Nick) Soggu is Hereby and thereby authorized empowered and .

directed, on behalf and In the name of the Corporation to execute and deliver the Agreement
and to take all such other actions, as they deem necessary or advisable to camy out the intent of
the above resoclution and transaction contemplated thereby, the execution of any such
Instruments or documents and the taking of any such action lo be conclusive evidence of their
having so deemed. :

FURTHER VOTED: That this consent be filed with the records of the Corporation aﬁd shall be
treated with the same force and effect as if adopted at aduly convened annual meeting of the
-Board. ’ '

Dated: October 15, 2020 ' /[/‘\

Yuvraj (Nick) Soggu, Director

Ammracsasiw s AE At mimmm s ——
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ACORD CERTIFICATE OF LIABILITY INSURANCE i

THIB CERTIFICATE I8 ISSUED AB A MATTER OF INFORMATION ONLY AND

REPREBENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

CONFERS NQ RIGHTY UPON THE CERTIFICATE HOLDER, THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INBURANCE DOES NOT CONATITUTE A CONTRACT BETWEEN THE I88UING INSURER(B), AUTHORLEED

IHPORTANT' I the cortificats holder Is e ADDITIONAL INSURED, Lhe policy(ies} must have ADDITIONAL INBURED provlolonl or ba endoreed.’
if SUBROGATION I8 WAIVED, subject to the terms and conditions of the policy, certaln pollcies may require sn endarsement. A lmomnl on

this certificats doss not confar ﬂuhu to the certtficats holder in Iy of such endorsementia).
FROOUCER Em““ Pamals Bennetl, CIC
FIAUCroas naurance . (602) 583-2213 [T woy, (000) 8434231
1100 Eim Street . PheAnelGiorossagency.am .
) BCSURSALL] A% FORDING COVERADE A 8

Menchester ' NH 03101 spuntan, Tvelan b, Co.
INSURED | igumeny;

SivaiTech, inc, MMIURER C

196 Bridgo Sueel '

ISUARR @ §

Manghestsr NH 03104 nesuRER ? ;

COVERAQES CERTIFICATE NUMBER;  20-2% All Unes REVISION NUMBER:

THLS 13 TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN

CERTIFICATE WAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE
EXGLUSIONS AND CONDITIONS OF 8UCH POLICIES, LIMITE SHOWN MAY HAVE BEEN

ISSVED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

POLICIES DESCRIAED HEAEIN |3 SUBJECT TO ALL THE TERMY,
AREDUCED BY PAID CLAIMS, -

E‘n TYPE OF BHAUAANCE o s POLICY IO IR mog'rw'n PSAOBTTYT] untrs
U [ (] cOMBERCIAL QENTRAL LUABILITY E;u OCCURRENCE y 1,000,000
 cumssucn (9 ocoum | Prcide) @ paneney |4 1.090.000
. WD EXP iy e } 3 10.000
Al ZLPSINDLER) NV2020 | 092020 | oy eonons, s acvocamy |3 1000.000
GENY AGGRIGAT LIAT APPLES PER . oren soonsoure |4 2990000
a pOLCY D o v ; OOUCT b Conpror a00_ | 3 2-000.000
oOTHER: ¥
[ AVTOmOa ursiLITY m‘m G Ty 1,000,000
) Aty ALTO . DODALY IJURY [Por i} | 4
A [ |owmeo SCHEDULED BA-2R117412 0%/18/2020 | OWB2071 | SOORY WAIRY (Pu accident) | 3
—1{ R o prdb o . PGP TITY DILET '
|| aUTOS oY AUTOR CHLY
Uninsured motorist + 1,000,000
_)S UNERELLA UAS ] oceun EACH OSCURRENCE 4 2.000.000
A xcuss uAs s | CUP-2R 118528 00/1/2020 | OW18202} [ upomsaary ) 2,000,000
peo | [ mevenmion s - -
WORK LAS COMMLMRATION
AND EMPLOYIAY LUARRITY Yin [ibnure [ {5
ANY PROSIIITORMATNENEXECUTVE L. EACHACCORNT '
CFRCERMEMBIN HiA v
[Mandatery ln NH) £.0, CREEASE - €4 EMPLOYEE | §
L] BOAEr Lt
OF 3¢ NFTICN OF ORERATIONS betow gL puEasg.povcyunr |y
‘ . t 1,000
Tachnoiogy Ermors & Omisslons Lisbilty il $1:000.000
A 1 revo date O &2013 ZPLSINIL804 091182020 | 03/18/2021 ) Deductle $10.000
DESCRIFIION OF OPERATIONS [ LOCATIONS | VEIICLES {ACORD 191, AdDtional Ramars Satved uls, mey b4 ¥ macs s pesd 14 aursal
DolT # 2018-074 :
CERYIFICATE HOLOER CANCELLATION

Slats of NK Departiment of Information Techrology
Alln: Chisl inlormation Ofice

EHOULD ANY OF THE ABOVE DEBCRIBED POLXCIES D8 CANCELLED BEFORE
THE BXPHRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE FOLICY PROYISIONS.

27 Hazon Drive

Concord . NH 03301
]

AUTHORIIZD REPRIBINTATIVE

ACORD 16 (2010/03)

e Ar R e EmEE R E TSl S G T R YRYT W M W P s W T e s rwmris weatrdes

€ 1993-2015 ACORD CORPORATION. AJl rights reserved.
The ACORD nama and logo are registersd marks of ACORD
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THE HARTFORD

; BUSINESS SERVICE CENTER
THE 3500 WISEMAN BLVD
HARTFORD  SAN ANTONIO TX 78251

FOR INFORMATIONAL PURPOSES ONLY
186 Bridge Stres
Monchester NH 03104

Account Information:

Policy Hoider Detalls : | SILVERTECH, INC.

March 26, 2020

‘_0@ Contact Us

Business Service Conter

Businoss Hours; Monday - Fridey

{7AM - 7PM Central Standard Time)
Phono: {866) 467-8730

Fax: (888) 443-6112

Emall: agency.serylces@thehaciord.com
Website: hilps:/business.thehadford.com

Enclosed please find a for the above referencad Policyholdsr, Please contacl us if you have any questions or concems.

Sincérely.
Your Hartford Sarvice Team

WLTR005
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ACSRY CERTIFICATE OF LIABILITY INSURANCE 032812020

THIS CERTIFICATE I3 {S3UED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLOER, THIS CERTIFICATE DOES NOT AFFIRMAYIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
" AFFORDED BY THE FOLICIES BELOW. THI8 CERTIFICATE OF INSURANCE DOES NOT CONBTITUTE A CONTRACT BETWEEN THE
ISBUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cortificats holder Is an ADDITIONAL [NBURED, the policy(iss) must be sndorsed.  SUBROGATIONIS WAIVED, |
sublect to the terms and condiUons of the policy, cartaln policlss may require an sndorsament. A statament on this cerUficats does
not confer rights to the certticats halder in fieu of such endorssmaent(s). ,

:AD:W%MPANIES INC bt ' :
scC s (97373550600 AR (973) 359-3807

13852304 A, Na, xix- (AL, Nak

133 FEOERAL STREET 2ND FL o oA

BOSTON MA 02110 :

. IKBUA AL} AFTORDING COVIRADY . ' MAICE

wasunen a: MHartferd Firo and its PAC AfMilalas 00014

INBUAED HWAVRER B !

SILVERTECH, INC, . IMAURER € :

108 BRIDGE ST N

MANCHESTER NH 03104-4052 o:
INSYREAE:
INSURLIR F ; .

COVERAQES CERTIFICATE NUMBER: ' REVIBION NUMBER:

THIS 1S TO CERTIFY THAT THE POUCES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERIOD
INDICATED.NOTWITHSTANDING ANY RECUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTWFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIDED HEREIN 13 SUBJECT TO ALL THE
TERMI, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

TRIR T[ASSL] EETUF | R RT e,
Pty TYPR OF INBURANCH mu_m POLICY NUMBER Ik el _uum
- COMMERCIAL GENERAL LIABLITY - ' EACH OCCURRENCE
_]ms-umeDoccun . (EAILE Y5 FTED
MED EXP (Ary ora pare)
. FRRFORA § ADVIRIURT
QENL AQGREQATE LT APPLIES PER: - GENERAL AGOREQATE
D JECT D Lec PRODUCTD - COMPIOP AGO
inouom LIABILITY |Ex gogidery]
ANV AUTO GOOLY INJURY (P paracn}
(™| ALL GWNED SCHEDULED
| |autes AUTOS BOOILY INJURY {Per scciient}
HIRED HON-CWNED | PRBFERTY CANALE
| lauTos AUTOS . {Per aockient)
[ [osamsuawan || 25000 EACH CCCURRENCE
EXCEES LIAN CLAMS.
NADE AGOREGATE
RETENTION §
X ¥ X Ircu' l ldﬁ;
AND EMPLOYERS UAMLITY SIARAE
' :«mltommmmcum ™ B EACHALCIOENT $1,000,000
A OFFICERMEMDER EXCLUDED? E WA 1IWECICE260 | 0472472020 | 0412472021 04 DISEARE -EA EMPLOYER $1,000,000
(antatery In NK) . -
N yos, et under . G.L, DISEABE - POLICY LIMIT $1,000,000
REJCRIPION OF OPERATIONY petgw |

uwmwormmunocamuumuucwm Asdziomal Rermoris behoniin, mumimwhml
Thoss. ususl to the insured"s Operations,

CERTIFICATE HOLDER. CANCELLATION
FOR INFORMATIONAL PURPOSES ONLY $HOULD ANY OF THE ABQVE nucmuo POLICIES B& CANCELLED
106 Bridpe Strest '| BEFORE THE EXPIRATION DATE THEREOF, NOTICE ¥itL BE OELIVERED
Manchosier NH 03104 1N ACCORDANCE WITH THE POLICY PROVISIONS,

AU‘I‘MMIH musun\m

© 1988-2018 ACORD CORPORATION. Al rights ressrved.

ACORD-25 (2018/03) The ACORD name and logo are-reg!stered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr.. Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.fh.gov/doit

Denis Goulet
Commissioner

September 13, 2019

His Excellency, Governor Chrisiopher T. Sununu
end the Hanorable Executive Council

State House

Concord, NH 03301

RE TED ACTION

Authorize the Department of Information Technology (DolT), to enter into 2 sole source
contract amendment with SilverTech, Inc., of Manchester, NH 03104 (VC 174355), increasing the nol
10 exceed amount by $1,000,000 from $539,640 to $1,539,640 for Web Site Content Strategy and
Design services , effective upon the dete of Govermor and Executive Council approva) through

_ December 31, 2020. This agreement was originally approved by the Governor and Exccunve Council
on March 27,2019 ltem #28.

" Source of Funds: ‘Funding is available in the Dcpanmcm of lnformatton Technology accounts as
) follows 100% Capital Funds.

CATH-DEPTH-AGENCYR-ACTIVITHACCOUNTING U,NIT # DEPT NAME-
AGENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - DESC
01-03-03-030030-13090000 - Do!T Digital Government
Transformation 034-500099 Capital Project

FY 2020

-$1,000,000.00

EXPLANATIQN

The DolT respectfully rcqucsts approvnl of a sole’source contract nmcndment with
SilverTech, Inc., for several key reasons.

1. SilverTech has been doing a great job of delivering value on time and on budget.
SilverTech runs & tight ship and the agencies currently working with SilverTech (DolT,
Department of Education and Depantment of Environmental Services, and the Sts{c as a
whaole), are benefiting from the work.

2. DolT is behind on releasing a competitive solicitation for a statewide contract because our
small web team has been diverted by several critical projects; )

8. The unexpected need to move the DNCR sites from the SilverTech environment to the
State of New Hampshire environment consumed about 9 person weeks of effort that
we had not planned for. The DNCR hosting contract with SilverTech was up for

"innovotive Technologies Today for New Hompshire's Tomorrow"
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His Exccilcnc}, Governor Christopher T. Suaunu .
and the Honoreble Executive Councﬂ
Page 2

renewal so it made sense to move them to the state environment. By bringing DNCR
onto the state environment, DNCR did not need to renew their hosting services with
SilvecTech resulting in a cost sewngs for DNCR and the State. .

b. The Comprehensive Child Welfare quormauon System (CCWIS) project is consuming

- more of our resources than planned to meet the validly aggressive schedule to get new

salesforce.com features into the hands of the casewarkers. The system is being
designed to'support social workers automation needs 10 orgenize and record quality
casc information about the child and familics receiving child welfare services.

Our plan is to split the ongoing web site effor:t into the following three categories so that wé
can get al) of the sites done in a year or less. We plan to add several contractors 1o the team to address
categories | and 2, but we need outside professionsl help for category 3. Category 3 woulid address the
large sites like DHHS, DOS, DES (site. build out), DOT, etc...). In order to meet the aggrcsswc time
line and deliver more lmpactful {large site) results sooner we need a cantract vehicle in place as soon
as possible for content strategy and site build oul.
1. Lifi and Shift — lintle to no work to be done on content strategy. The effort is setting up
their template, converting their site (0 Gathchonlcm for review/editing, migrating that
“dgta intg the new site 1o go into producuqn
2. Internal Help — websites that have three (3) or less personss and o limited number of
existing pages that we believe DOIT (WSD & ASD) staff can work with the agency 10 do
the content strategy: i
3. Contractor Help — websites that have thrée (3) or more personas and/or a large number of
cx:sung pages that require professional scrvuccs to do conent strategy and migration -
work, - .
[l

|
In summary, we are requesting a sole source amcndm:nt for SilverTech so that we may stay

on track with the efforts that are already underway, and speed up the delivery. We will do the
competitive solicitation after we have completed cnqcal tasks for the CCWIS project.

{ i :

The Depertment of Information Technology-respectfully rcques!s spproval of this contract ’

amendment.

C e Y e T et b L — T e

P

RIS SIS

Respectfully submirted,

wimd e

Denis Goulet .
Commissioner, Department of
Information Technology

:

DG/ik S
DolT #2019-074A
RID: 44783 -

¢¢: Theresa Paré Curtis, Dol T Director

' |
"anovative Technalogles Todoy folr New Hampshire's Yomorrow”
. ) . | .




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #1

WHEREAS, pursuant (o an Agreement approved by Governor and Council, on March 27, 2019, liem # 28
{hercin pRer referred to as the “Agreement™),SilverTech, Ing. (hereinafer referred (o as “Vendor” or “SilverTech"}
ngreed to supply certain services upon the terms and conditions specified in the Agreemient and in consideration of
payment by the Department of Information Technology (hereinafier refered 10 as the “Department’’}, cenain sums as
specified therein; ' o
WHEREAS, pursuant to the Agreement Section 1B: Amendment nd the provisions of the Agreement, the
« Agreemenl may be modified or amended only by o written instrumen executed by the pertics therelo and approved by
the Govemor and Exegutive Council;

WHEREAS, the Vendor and the Department have agreed 16 amend the Agn'ccmcnl in certain respects;

WHEREAS, the Department wishes to add a new deliverabie for Web Site Content Strategy and Design
services for State Agency Implementalions; . .

WHEREAS, The Vendor agrees to provide Web Site Contenl Strntegy and Design Services; |

. WHEREAS, the Department and the Vendor wish to increase the Contract price by 51,000,000 to bring the
‘ lotal contract price to §1,519,640; . .

WHEREAS, the Department and the Vendor seek to clarify the Agreement,

NOW THEREFORE, in considerution of the foregoing, and the covenants and conditions contained in the
Agreement and se1 forth herein, the parties agree a3 follows:

The Agreement is hereby amended as follows: P37

|, Amend Section 1.8 of the Agreement (Page |) by increasing the Price Limitation by $1,000,000 from $53,640

to §1,539,640. :

2. The Agreement is further amended as described in Table 1:

- Table 1
ch_an’lrncl"E R -':':.: ' oo .1\'_._ - .:-‘.j.-.‘ : ".":. '.".' . ::. ..:|.':,- - ). _.:‘.' . .:-- e ' ..-:_ ..':.' " ..: e _. s
2013074 L R T el AMENDED TEXTaT ¥ L2 RIS
" l"-'.- -" .'. [| 'l i ' LN et . .v li"".. .'“ . ‘: '."'ﬂ 'u ’ \ h v ’
“Stetement - T A P
Lof Work £ Lok ! - )

-

.Sectldn Numbis - |7

. Form P-37

Update 1.6 10 include the funding information fo

Tihis smendment: 030-003- 13050000 ,

500099.

f':coﬁtrn&t:ﬂ"."t‘.“'.' T S ". e, '.‘.; :.-.‘;...' Y SO X o
[aontrar i T AMENDEBTERY T L
¢Pof1'3, ExhibitB s e D S T e e
Poge 10° Add New Project 5: Conleni orgenization, site planning/strategy, development,
deployment of new websites based on approved Staiement of work a1 & cost not 10 exceed
$1,000,000 .
Poge 10 Replace Table 1.2 with the foliowing:

Table 1.2.1 ACTIVITIES, DELIVERABLES, OR MILESTONES
Web Site Content Strategy and Design Services:

- Initinl all pages | . '
Vendor Initials /1% Poge | of 4



- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN
2019-074 CONTRACT

CONTRACT AMENDMENT #1

s DoIT will pravide detailed stmements of work for the reguested professional
seevices including required deliverables and proposed payment schedule,

+  SilverTech., ut no cost to the State, will provide a project proposal that may
include but is not limited to a solution proposal, project plan, assipned
resources and pricing.

s Upon State scceplance of the proposal, work shali commence and payments
made in accordgnce with accepied payment schedule

spplications.

The professional services being propesed include addilionn! SilverTech Web Site
Content Siestegy and Design Services,” These services will be executed when
additionol project work is rcquesud and approved by the State (o suppornt on-going

The professional services will be dcﬁncd in changie orders and accepted by the State.

Table 2 CONTRACT HISTORY 1019-074 -

Web Site Content Strategy and Design Services Contract

Date

CONTRAC!‘ ANLENDMENTTYPE “C&C..- " T" 'ENDDATE ~ cormuc*r.
L ANDL T RO RN SN :APPROVAL j AMOUNT
AMENDMENT o T T ' LUDATE 1 .

_NUMBER" P e Y ; X C i R
2019-074 Original Contract L IRN019 1243172020 $539,640

ltem H28

2019-074 1¥ Amendment TBD 1213112020 $1,000,000
Amendment | ’

iR ¢3] CONTRACT'TOTAL: ' ISR oL TsisIgsd0 L
Initial 8l pages
Vendor Injtigls: g Page20f4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN : '
2019-074 CONTRACT
CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
‘take effect upon the approval date from the Governor and the Executive Council. ' ’

ESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Y u¥raj (NiTK) Soggu -~
President, SilverTech,tne.

‘Corporate Signoafure Notarized:

sTATE OF _[New f"bmp‘:}l R

county oF_ 4k ! \isboraugik | .
On this the _L]ﬂ day of_&ém 2019, before the undersigned officer, personally appeered

the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and officis| seal.

ST, (SEAL)

- s

l ’ e ISt‘at'c' olfNew Hampsﬁire )
“‘.‘. - N . .
(D’“"W“‘ - owe T332

Denis Goulet, Commissioner/CIO . ]
State of New Hampshire
Department of Information Technology

Date: /

Initial ell pages ' -
Vendor IE“ES: . Page 3 of 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INF’ORMATION TECHNOLOGY
WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #}

The preceding Amendment, having been reviewed by this office, is approved as lo form, subslancc and
execution. .

Approved by th beral

Date:

G/ 11/2017

State of ew Hampshire, Department of Justice

! hereby centify that the foregoing amcndmcnt was approvcd by the Govemor and Executive Council of the
State of New Humpshlre at the Meeting on: . (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages I .
Yendor initinls 1 /19 , Paged of 4
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State of New Hampshire
Department of State

CERTIFICATE

I, Wiliiam M. Gardner, Secrcwary of Staic of 1he State of Now Hamprshire., do hereby cenify that SILVERTECH. INC. is o New
Hampshire Profit Corportion registered (o trmnsact business in New Hampshire on March 02.-1999. 1 further cenify that o)l foes
and documents required by the Scretary of State's office have been received and is in good sianding e far s this office is

concemed.

Busincss ID: 12195
Certificate Number: 0004591137

IN TESTIMONY WHEREOF.

I hercio set my hand and couse to be affixed
the Scal c;f the State of New Hempshiee,
this 11th day of September A.D. 2019,

William M. Gardner

Secrciory of Stoie

Cetur,

e aibairan s

- L




SilverTech, lnc..
CONSENT OF DIRECTORS
(Io Lieu of a Special Meeting)

The undcrsi};ncd, being the sole Director of SilverTech, inc. (the “Corparation™), lakes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
‘Corporation (the "Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are.hereby waived. | : .

FURTHER '

VOTED: That the form, terms, conditions and considerations set forth in the Contract
Amendment by and between New Hampshire Department of Information Technology and the Corporation
(the “Agreement™), subswntielly in the form thereto presented to the Board, and the transactions
contemplated thereunder, be and hereby are authorized and approved in all material respects, and all other
.actions or matters necessary and appropriate to give effect to the foregoing, be and the same hereby arc in all
material respects approved, authorized and adopted by the Board.

« FURTHER
VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to ‘execute and deliver the Agreement and 1o take all
such other actions, as they deem necessary or sdvisable to camry out the intent of the above resolution and
transaction contemplated thereby; the exccution of any such instruments or documents and the wking of any
such action to be conclusive evidence of their having so deemed. '

FURTHER
YOTED: That this consent be filed with the records of the Corporaton and shall be

treated with the same force and effect as if adopted at a duly convened annual meeting of the Board. -

Dated: September 11,2019 : M

Yavraj (Nick) Soggu, Director

e s

+ ¥

CRINE LY




N
ACORD
N’

CERTIFICATE OF LIABILITY 'INSURAN.CE

04 TL (W DOYYTYT)
9/12/2019

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CEATIFICATE IS ISSUED AS A MATTEA OF INFORMATION ONLY AND CONFERS MO AIGHTS UPCON THE CERTIAICATE HOLDER, THIS
CEATIFICATE DOES KOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CEATIACATE OF INSURANCE' DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHOQRUED

cortiicate holder In fleu of such sndorssment(s).

IMPORTANT: it the certificsts hoider [s an ADDMONAL INSURED, Ihe policy(les) must be endorsed, Ul SUBROQATION 1S WAIVED, sudject to
the terms ond conditions of the policy, canaln policles mey require an endorsement. A sistemant on this cartificeie does not conter rights to the

PACCUCIA

| MAwg

ST Maira Crosby

Bays Coapaoios Inc. i . T -
133 rodoral Btreet, 4th Ploor | atont .ocroshyfhayscoapenles.con

—— INSURER{E) A FRORONG COVEAL O] RAK
Boston MA 01110 spyrsna Sontinel Insurance Company Ltd 11600
wuRen wiymagRoted by Multiple Coapsnjws 009} ¢
Silvertoch, Inc pymiag Hartford Pige Ingugance Compeany 19692
196 bridge Bt YRER O i

. LT LI !

Mapohester N 03104 MIURAE)

COVERAGES

CEATIFICATE NUMBER:19-10 0L UXB WC.Tech E4O

REVISION NUMBER:

THS 5 TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CEATIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOADED BY THE POUCIES DESCRIBED MEREIN IS SUBJECT TO ALL THE TEAMS.
EXCLUSIONS AND QONDITIONS OF BUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. .

i ADOL TS0 Y Exp
?#1' TYHL OF INSURANCE pespleom POUCY MUvaen mmﬂm : UwaTg
X | COMMERCUL GENERAL LIABIITY ’ EACH OCOURNENGE [} 1,000,000
JEaln, o
A ] cansace (1] ocam e i 1,000,000
OFEBARD3434 971872019 | $/10/3020 | g0 £xP (rryoneparson] [ 3 10,000
- ) PEASCMAL & ADY BurAY | ) 1,000,000
O ENL ADGREGATE LI APPLUS PER: . [ OENERAL ADQREDATE i 3,000,000
X 'O'-"D?& Dux PRODUCTS . COMPIOP AGO |3 - 2,000,000
) OTHER 1
| AUTOMOGILE LAGAITY (£ sorigermy, !
AMT AJTO 0O0LY MJURY (Pw person) [ 4
| ML owNED SCHEDLED
|| Agrcs OODLY MURY (P acxioen} | §
NON OWHED [PRGPEATY DAMAIE 1
__| HRED auTOS AUTOS AP amsdem)
*
| X |vusroawsn | foooum £ACH OCCURRENCE L 2,000,000
A ecerLus CLAMSHADE | ADOREGATE - s 2,000,000
sen ) | peTevTong DUEBARD) 434 sr10/3019 | 971072020 '
COMPINLATYON X -
AND LMPLOTERS' LA BRUTY YN | ® [afAnae L_LE8"
ANT PROPRIETONP ARTHEMEXEG.TIVE wia ) 1 L EADH ACCOBNT |2 1,000,000
B |{sergmory In 1XRCICBIED 472473019 ] 4/24/3020 | g\, DSEASE - EA DuM.OYED 3 1,000,000
[ Cor .
AAT _ ] EL DSEASE POLCY LT | § 1,999,009
C |Technsleyy E&D DITRO2PINLE PAAR/1019 | 971071010 | Euon Wrenghd Ay §1,000,000
' T | somagme umn 61,000,000

RE: cobtract number 2019-074

DESCAPTION OF OF EAATIONS / LOCATIONS / VIDOCLES [ACORD 191, Aaiierad Aamart s Schndisa. fary i sisched 1l mory spase b requlred)

CERTIFICATE HOLOER

CANCELLATION

State of How Bompohire

Doportmont of Ianformatioo Technology
ATTH: Chiof Information Officer

27 Hazeon Drive

Concord, NE 03301

BHOULD ANY OF THE ABOYE DESCRIDED POUCIES DE CANCELLED BEPORE
THE EXPIRATIOW DATE THEREOF, NOMICE wul 8& OILIVERED
ACCORDANCE WITH THE POLICY PROVISIOND. .

AUTHORIZID ADPREZENTATIVL

James Hays/HCROSB ST

ACQRD 2% (201401}
INSQ2S 201401

© 1588-2014 ACORD CORPORATION, All righte rosorveod.

The ACORD name snd logo art reglsterod merks of ACORD
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STATE OFN

www nh

Denls Goulet
Commissioner

His Excetlency, Govemor Christopher T. Sununy
and the Honorable Executive Coungil

State House

Concord, NH 03101

DEPARTMENT OF lNFORMATION TECHNOLOCGY
27 Mazen Dr. IConcord NH 0330
Fan: 603-277-1516 TDD Access: 1-800-735- 2964

T NﬂRlS'lS At 9:38 DRS
EW HAMPSHIRE

gov/doit

Mauarch 8, 2019

Bcggq[g'g Actign

Authorize the Department of Information Technology (DolT), to eater into o sote source

contract with SilverTech, Inc., of Manchester, NH 03

$539,640.00-for the creation-of common end rc-usablc!

content management, effective upon the date of Gove

lo4 (YC 174155), in an amount not o exceed
designs end base templates for Drupal 8 web
mor and Executive Councit approvsl through

December 31, 2020, with an option 1o renew up 10 1w (2) times for two (2) years each upon Governor

and Executive Council sppraval.

Source of Funds: DolT 100% Olher Funds (The sgency Class 027 vsed to rc:mbursc Do!T is 36% General

Funds and 64% Other); DES 55% General Funds, 45% Other Funds; DOQE 45% General Funds, 40%

Federal Funds, 15% Other Funds.

Funds are availpble in SFY 2019 in the follo

wing accounis, with the aulhorjtir to adjust

encumbrances between fiscal years through the Budget Office if needed and justified.

ACCOUNTING INFORMATION FY 2019
01.03-03-030010-77030000-046-500463 Dol T ~ CENTRAL IT SERVICES & OPS 528,016
03-44-44-440010-10020000-046- 500464 DES - ADMINISTRATION - SUPPORT $144,972
06-56-36.360010-51370000-607-500937 DOE - OTHER STATE AID . $16.110
08-56-36-360010-51370000- 606-500936 DOE - OTHER STATE AID 313,000
06-56-56-560010-40000000-020- 500241 DOE - PROGRAM SUPPORT STATE $5:000
06-56-56-562010-15040000- 102-500731 DOE - IOEA-SPECIAL ED-ELEM/SEC 53,000
06-36-36-5620.10.25180000-102-500731 DOE - TITLE IV-A $3.000
06-36-36-362010-25190000-072-50907) DOE - TITLE [V-B $5.000
08-56-56-562010-25330000-020-300241 DOE - NAEP T ' 33,000
06-56-36-562010-25090000-102-500731 DOE - TITLE.| COMPENSATORY ED $5.000

"Innovative Technologles Todoy fer

New Hompshire 'g Tomarrow”
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His.Exceliency, Governor Christopher T. Sununu
and the Honorable Executive Council

Pege 2
' |
- j :

06-56-36-562010-25020000-102.500731 DOE - E-LEARI;HNG FOR EDUCATORS §5,000
"05.56-56-362010-25340000- 102-500731 DOE - ASSESSMENT - FEDERAL 55,000
06-56-56-$62010-25100000- 102-500731 DOE - TITLE.II;A PROF DEVELOP . $5,000
06-56- 56-562010-250)0000-020- 50024 | DOE . INSTRUCTIONAL SUPPORT $5,000
06-36-36-562010-64010000-020.500241 DOE - INSTku:C.'TION - STATE - 55,000
06-36-56-562010-25310000-010- 500241 DOE - ASSESSMENT - STATE $5.000
06-36-56-565010-15370000-038-500175 DOE - PROGRAM ADMINISTRATION 53,000
06-36-56-565010-60320000-102-50073) DOE - CTE VOF ED - PERKINS . $5,000
06-36.56-563510-23300000-102:500731 DOE - CREDE?{TIALING . $7,5642
06-36-36-566510-677170000-102- 500731 DOE - ADMINISTRATION FEES‘ . $3,000.
"CRAND TOTAL 5519,640

andtion

The Dol T respectfully requests approval of » sole source contract'with SilverTech, Inc. They
were selected due 1o their praven sbility to detivery u!ward winning, quality websites for New
. Hampshire state agencies including the populer VisiiNH.gov website, their sbility to provide the
" website design roadmap and lemplales within monihd of contract awerd, and that the templates are o
critical component of the website modemizalion project.

) _Approval of this contrect allows the State (o initiote & siatewide website modernizetion project
designed to improve more than 70 Staie agency websites. The majosity of state websites are not designed
with  citizen-centric focus and do not share common l'qols such as public calendars or scarchable
document libraries. State agency websites lack a cohcllive design or ease of use 10 make government
information and services accessible to those who need it :

To address these deficiencies, SilverTech, in collaboration with DolT and a designated design
leam, will review, plan and erchitect the creation of stl of common Crupal 8 templates 10 be utilized for
oll other State of New Hampshire websites. SilverTech's unique knowledge and undersianding of the
Stale's current website environment and their :xpcrknz‘.c in developing reusable templates will result in
completing the State's web design roadmap in less thaa three months. The design rosdmap and'the
1emplate library will include & common set of (5 core #nd generic templates that can be easily modificd to

" include the agency branding so they can be quickly dcﬁ!oyed. ' )

These common and re-usable designs and base] templates for Drupal are critical 1o the success of
the website modeenization project. Uniil these templates are aveilable, state agencics are unable 1o begin
site redesign projects. To prave oul the template dcsig{u, SilverTech will also use those re-usable designs
to provide content deployment services to leunch two exccutive branch websités as well as provide

" content organization and strategy for one executive branch agency.

SilverTech, will be assisting the State with several pilot implementagons including content
deployment and launch of the Governor's website, con ent deployment and launch of the Depaniment of
Education’s website and website planning and strategyand content organization for the Depaniment of

- Environmental Services. :

s

"innovotive Techinologies Todoy for New Hompshire's Tomorrow”
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His Excellency, Governor Chris-lophr.r T. Sununv
and the Honorsble Execulive Coyntil
Page )

" The Depanmenu of information chhnoloBY. Education and Envuronmcmal Services

respeclfufly request epprove) of this contract.

DC/ik .
" Dol T #2019-074
RID: 4126)

cc; Theresa Paré Curtis, DolT Dircctor

*Innovative Technologies Todoy fo

M 1Y

FNew Hompshire's Tomorrow™

Respectfully s bmmed

Denis Goulet
Commissioner, Department of
Information Technology

7

Robent R. Scon
Commissiones, Ocpartment of
Eavironments! Services

A T

. Frenk Edelbiut

Commissioner, Department of
Education -
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. 1:: .l'{swlil' ohl NML::;':‘":H‘,‘"‘IV- Hamgwshire
. [1-13.3 “Name iind Title of Notory or JU\H:E ol’tIP ace . ! o:.os'.ﬂ';"',f,;g”'”
s - -*M,ﬁ(ﬂ;uexﬂ-\{ Nal v\ \ AT~
A . - - n

FORM NUMBER P-)7 (venlon S/2/15}

Nolics: This sgreement and oll of ity enzchments shall become public upon submiwslon 10 Governor and
Execuilve Council-for approval. Any informutipn thal is privete, confidentiol o1 propriciary must
be clearly Identified (o e pgency end sgreed to In wrliing prior 10 signing the contruct,

' AGREEMENT
The Swie of New Hompshire end the Contmeiar hereby mulvally sgree &3

. CENERAL PROVISIONS
I.  IDENTIFICATION. '

follows:

1.t Suwie Ageaty Name : 1.2 Swie Agency Address
Ocporiment of Information Technology

27 Hazen Deive, Concord, NH 01101

1,3 Comtrecior Nome ~14 Contracior Addres)

SilverTech, [nt. 196 Bridge Strect
: ‘Menchester, NH 03104

1:5 Controcior Phone 1.6 Accoun! Number 1.7 Camplction Deie AR E ] P:-icc Limitation
Number ’ . ) ’
601-669-6600 01-03-03-030010-77030000- | Deoember 34, 2020 ' $539,640,
. . 046- 300463
1.9 Comrncting Officer for Siate Agency 1.10 Stale Agency Telephone Number

Denis Govlet, Commissioner and Chiel nformation OMicer (603) 3233703

1.11 Controcior Signot
' ) -} Nick Soggu, CEQ

1.12 Name ond Till¢ of Contrucior Signatosy,

1.13 Acknowledgedén: Stote of N W , County of Hf\\b\oof(}&g\'\

on X \ \‘-{\ VA . bofore the undersigned officer, personally eppeared thé person identified in block 1,12, or satisfactorily
proven 1o be the person whase name is signed in block 1.1}, and scknowledged that /e exeguied this document in the copecity |

Indicsted.in block 1.12.

(V134 : Signalore of Notry Public of Justice of the Peace

‘e . ’
-

——

MARGUERITE LINDAML

JIIJ $¢'alt*Agcm‘:'y igeinlure 1.15 Nome ond 'l‘iueol‘SmlleAgcncy Signotlory .
E»o )\gt oue Y 1HhoN DenisGouet  (omunss g (IO

T.16 Approval by the N.H, Depantment of Adminisirailon, Division of Persgnnel (i sppllcobly)

) Dy: " Direetor, On:

117 Appro thy AL arm, Substance and Execution) (If applicabdle) '

Z =t

i.18 —pprvol by the Governor and Execulive Council (If oppliceble)

By: o ' ‘ IOn:

Page’| of 4
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED, The Susic of New Hampishire, octing
through the pgency identified in block E.1 (“Swre”), engages
comrctor Wentificd in block 1.3 ("Contracior™} Lo perform, !
and the Contracior shall perform, the work or salc of goods, or
both, identificd end more panticulasiy described in the sttached
. EXHIBIT A whith I3 incorporaied herein by reference

("Servica).

). EFFECTIVE DATE/COMPLETION OF SERVICES.
1.1 Notwithsianding any provision of this Agreement 1o the
conlrory, and subject 1o {he approval of the Governor end
Exccutive Councll of the, State of New Hempshire, i
epplicable, this Agreement, and oll obligations of the penicy
hereunder, shall become effective on the date the Govemnor
and Execullve Councll epprove this Agreement aa indicaied in
block 1,18, untess no such epproval is required, in which case
the Agreement shell become effcetive on the date the
Agreement i3 signad by the State Agency as thown in block

. Lie("Effecrive Doc™).

3.2 tf the Conurocior commenees the Scrviou prior 10 the
CMeciive Date, oll Services performed by the Contraclor prior
10°the Effective Dote shell be performed o1 the sole risk of the
Coatroclor, and inthe event thal this Agrecmicn] does not
become clfeciive, ihe State sholf have ao liobifity (o the
Conirottos, including withoul limilation, eny obligaiion 1o pay
the Controtior for any costs incurred or Services performed,
Conuroclor must complete all Serviees by the Completion Date
specificd in block 1.2

4. CONDITIONAL NATURE OF ACREEMENT.. .
Nolwithsianding any provition of this Agrecment o the

, contrery, ell obligolions of vhe Siote hercunder, including,
wilhout limilailon, the continusnce of payments hereunder, are
contingent upon the availsbility ond continued approprinlion
of*fundy, ond in no cvent shall the State be figble for sny
poyments hercunder in cxoeys of such evaileble opproprivted
funds. Inihe cvent of o ceduclion or terminaiion of
epproprisicd funds, the State shall have the right to withhold
poyment unlif such [unda become avaltable, if cves, ond shall
have the right 1o Ierminate Ihis Agreement immediaiely vpon
giving the Contruttornotice of such termination. The State
shall not be required 10 transfer funds from eny other sccount
10 the Account Idenified in block 1.6 in the evenn funds in that
Account ere reduced or unovdilable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,
5.1 The conlrect price, method of peymeas, and 1ems of
payment erc Idemified and more particularly deseribed in
EXHIBIT 8 which is incorporoted herein by relerence.
$.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 10 the Controcior for oll
cxpenses, af whatever noture incumed by the Cantractor In the
performance hereof, and shall be the only and the complete
compensation Lo the Contractor for the Services, The State
shall hove no liebility to the Commclor othes than the contrsct
price,

Pege 20f 4

5. The Swie reserves the Aght to ofTses from any amounts
othenwvise paysble 1o the Contracior under this Agreement

 those liquidolcd amounly required or permincd by N.H. RSA

80:2 through RSA 80:7-¢'or sny other provision of law,

Y Norwithstanding any provision In this Agrecment 10 the .

contrury, end notwithslanding unexpected circumstanccs, in
no cvent shatl the totel of et payments suthorized, or eciually

- made hereunder, exceed the 'Price Limitation sct forth in block

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONSS EQUAL EM PLOYMENT
OPPORTUNITY.

.1 tn conneetlon with the performance of the Services, Ut
Contracior shall comply with ol swiutes, laws, regulntions,
and orders of federal, nate, caunty or municipsl suthorties

* which impase any obligation or duty upon the Contrscior,

including, but not limited 10, civil righls end equal oppomupily

- laws, This mey include the requirement to wtilize auxiliary

2ids and services (0 ensure that persons with communicsiion

. disablilities, including vision, hearing and specch, can

communicole with, receive information from, end convey
information to the Contractor. In eddilign, the Conlrsctor
shall comply with o) opplicable copyright laws,

6.2 During the term of this Agreement, the Controctor shall
not discrimingic ogalnm employecs or opplicams for
employment becousc of rce, calor, relighan, ereed, nge, sex,
haadicap, sexual aricntetion, or nations) origin and will ke -
efTirmative action 10 prevent such discrimination,

' 6.3 ITthis Agreement is (unded In uny pant by menles of the

Uniied Swutey, the Contractor shatl ¢omply with sll the
provisions of Execulive Order No. 11246 {"Equal
Employment Opponunily™), as supptemented by the

- regulstions of the United States Deparniment of Lebor (41.

C.F.R, Part 60}, and wilh' eny rules, regulations and guidelines
n3 she Staic of New Hempshire or the United States issue to
implement these regulations, The Contracior (unher agrees 1o
permit the Statc or United States sccess to any of the
Contrecior's books, records end eccounts for the purpose of
ascerizining complisncs with all rules, regulations end orders,
md the covenentls, 1erms end conditions of this Agreement,

B A PERSONNEL

1.1 The Controctor shall at its own expense provide ell

personnct necessary o perform the Services. The Contractor -

werrants that alb personncl engeged in the Services shall be

» qualified to perform (he Services, and shall be properly

licensed and otherwise sutharized to do 50 Under oli applicable
laws,

7.2 Unless othenvise authorized in w-nun;, during the term of
this Agreement, and for & period of six (6) months afler the
Completion Date in block 1.7, the Contrcior shall not hire,
and thell nol permil ony subcontracior or other person, firm or
corporation wilh whom il is engaged in o combined cffori o
perform the Scrvices Lo hire, eny perion who is o Stete

" employee or ofTicial, who I3 maiériolly Tnvolved In the

procurcment, sdminiftrolion of performonce of this

Contractor Initials &’7
"Date 3/14 /19
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Agreemen). This provision shall survive iermination of this
Agreement, '

7. ‘e Contructing OMeer specified in block 1.9, or his or
Jher successor, chall be the Steie’s representative. In the event

of cny dispuie conceming the inesprelation of this Agreemend,

_uie Contrecting OfMices's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or more of the following acts or omissions of the
Coniroetar sholl conmiitute an event of defoult hereunder
{"Evem of Default"):

B.1.) {olhure (o perform mc Scrvices smvisfociocily or on
schedule;

B.1.2 Multere 1o submit any repon required hereunder; and/or

3.1.) {eilure to perform any olher cavenant, (crm or condition
‘of this Agreement,
8.2 Upon the cecurrence of ony Event of Defouil, the Stete
mpy ke any one, of more, or oll, of the following sciions;
2.2.1 give the Contrscior, s written notice speeifying the Event
of Defouli and requiring il 1o be remedied wilhln, in the
absence of o grester or Fesser specificalion of time, thiny (30}
doys fram 1he date of the aotice; and {f the Event of Default iy
not limely remedicd, terminaie 1N Agreement, effective hwo
(2) days sfcr giving (he Conraciar notlce of terminalion;
8.2.2 givethe Controcior 8 written notlee apecifying the Event
of Ocfoult and suspending oll paymems 10 be made under this
Agreement and ordering thel the portion of the contruct price
_wvhich would othenwite scorue 1o he Contracior during the
pcnod from the detc of sieh nothee uniil such 1ime g5 the State
determines that the Conlrucior hay cured the Evemt of Defsult
“shall never be paid to the Comroctar;
8.2.1 sct ofT sguinst any olher obligntions the State may owe to
the Contractor any domages the Sime sufTers by reasan of any
Event of Delewl; and/or
8.2.4 rent the Agreement o3 bresched and purue eny of ils
remedics 8l law or ih equity, or both, :

9 DATAMCCESSJCONFIDENTIA LITY!?
PRESERVATION.

9:1 As used In (his Agreement, the word “deta” shetl mean ell
informgiion end things developed or obuined during the
performonce of, or acquired ar developed by reason of, this
Agreement, Including, butnot Himlied (o, okl siudies, repory,
“files, formulee, surveys, maps, chanys, sound recordings, video
recordingy, pitsoris! reproductions, drowings, anolyses,
grophi¢ represcnislions, compules progroms, compuler
printouts, notes, leners, memoranda, pepers, and documenty,
&l wheiher finirhed or unfinished.

9.2 Al dats ond any property which has been received from
the Stoic or purchesed with funds provided for that purpose
undcr this Agreemenl, sholl be the property of the State, and
thatl-be relurned 10 the Siate upon demand or upon
teemination of this Agreement for any reason.

9.3 Confidemistity of dats'shill be govened by N.H, RSA
chopier 91-A or other existing lew, Disclosure of deto
requircs priar veritten approvel of the Staie,

Poge 3 of 4

10. TERMINATION. In the event of an carly 1erminolion, of
thly Agreement for any rcason olher than the completion of the
Services, the Contrnetor shell deliver 1o the Contracling
Qfficer, not leter than fiftcen (1 5) deys afier the dote of
termination, & report (“Termination Repon™) describing in
denil all Services performed, end the controct price earned, 10
end Including the deic of wermination. The form, subject

« matier, conten, and number of copies o ihe Terminatian

Report shall be identical 19 thaae of any Final Repant
du:nbed in the etieched EXHIBIT A

ll CONTRACTOR'S RELATION TO THE STATE.

"the performance of thls Agreement the Contrdclor Is in nll .

reapecis pn independent contracior, and is nelther an egent nor
an employoe of the Siate, Nelther the Contracior nor any of s

ofTicers, employees, ogents or members shatl have suthonty to:

bind (he Stalc or recelve any benelits, workers' compensdtion
o+ other emoluments provided by the Swaie (o it cmployees.

12, ASSICNMENTmELECATIONfSUBCdNTRACTS.
The Conimctor shall not asslgn, or othenvise Lransier any

© bierest in this Agreement withoul the prior writien notice and

consent of the Stale. None of the Scrvices shall be
subcontrscied by the Cantrocior wilhout the prigr wrilicn

- notice and consent.of the Store.

1. niosm NIFICATION. The Cantraector thall defend,

indemnily and hold harmicss the Stale, il ofMicers and . .
employees, from end agsinsti-eny and alt losses sufTercd by the
Stste, iU ofTicers snd employees, #nd any and oll cleims,
libililics or pensliics agseried againgi the Stae, i officen

and employzes, by or on behalf ol any person, on sccount of,
bascd or resuliing from, arising out of {or which may be
cthimed 1o arise out ¢f) the ociy or emisalons of the

_ Coniracior. Notwilhsisnding the foregoing, anthing herein

conwained shall be decimed 1o constilyte o weiver of the
sovereign immunily of the Stsle, which immunity is hereby

- reserved (0 the Suote. This covenant In parograph 13 shall -

survive the 1eminstion of this Agreement.

e, IHSURAHCB.

14.) The Controctor shall, 017y solc expense, oblnm nnd
mointain in foree, and sholl require any subcontructar or
mimcc 1o obtain end-meintala In foree, the ronowm;
insurmnee:

14,1} compr:hcmiv: genera) Hobitity [nsurance against oll
cloims of bodily injury, death or property damage, ia amounus
of not texs then $1,000 OOOper occun'cncc and $2,000,000

- agpregeic ; and

14,1.2 speciol couse of loss mvm;: form mvcnng ell

+ properry subject 10 subperigragh 9.2 hercin, in en amount Aot

less than 80% of the whele replecement vatue of the properny.
14.2 The policics deseribed In subparagreph (4.1 heretn sholl
¢ on policy forms and endorsements approved for usc in Lhe
Suitc of New Hampshire by the N.H. Dcpnnm:m of -
Insurance, end lasued by insurery Iuceru:d in 1thg Stete of New
Hampshire,

Contractor lnitials 8,
Dote
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14.3 The Controctor shall fumish 1o the Comructing OMicer

-, Wenlificd In block 1.9, or.his or her successor. & cenificote(s)
of insurnnce for ol insurence required under this Agreement,
Coniracior shell olsp furnish lo the Controcting OfTicer
idenified in block 1.9, of his or her successar, cenificale(s) of
insurance for o!f rencwal(s) of Insuronce mqr:m:d under this
Agreement no later than thiny (30} days prios (o the cxpiration
daic of each of the Insursnce policies. “The cenificae(s) of -
ingurnnce end any renewals thereof shall be vitached and are
incorporsied herein by reference. Goch cenificae(s)of
insurunce shall contain o €lause requiring the insurcr 1o
provide the Contrsciing OMicer identificd n block | .9, or his
o her successor, no lesa than thiny (30) days prior wrinen
notice of conceliniion or medificotion of the policy.

. WORKERS' COMPENSATION,
IS 1 Dy signing this sgreement, the Conlrmcior agrees,
certifies and worrants that the Codtroctor is in compliance with
or exempt from, the requlrements of NJH. RSA chepler 281-A
(" Workers' Compensoiion”). .
15,2 To the exient the Contraciof is 3ubject 10 1he
mquin:mr.riu of N.H. RSA chapier 281-A, Conirocior shall
mointain, and require any subconirucior of Gssignee 10 LCure
ond malnigin, payment of Workers' Compenaation in
conneciion with oclivities whith the person propoescs (o
undeneke pursuaal to this Agrecmeni. Cantrocior shall ,
furnish the Contrecting Offices identificd in block 1.9, of his
. or her succeasor, prool of Workers” Compensation in the
menncr described in N.H. RSA chapier 281-A and any
applicable rencvel(s) thereof, which shall be slsched and ai¢
incorporaied hercin by reference. The Staie shall not be
responsible for poyment of wny Workers' Compcnuuon
premiums of for eny other choim or beaclhit for Contmctor, or.
ny swbeontrcior of employee of Conlractor, which might
arisc under nppl:cab]c Swie of New Hompahirne Worken'
Compenaation lows in connection wilh'the performence of the
Seevices uader this Agreemenl, '

16. WAIVER OF BREACH. No feilure by the Sute 1o,
enfores any provisions hereol ofier any Event of Default shal)
. be deemed 8 waiver of iy rights with rogard to thot Event of
Defauly, or ey subsequent Event of Defoull. No expressy
failure 1o enforee any Event of Default shall be deemed o
waiver of the right of the State 1o enforge ¢ach and all of the
provitions hereof upon any further or other Event of Defaull
on the part of the Contrucior. .

17. NOTLCE. Any nolice by o pany hereto (o the other pany
shal! be deemed (o have been duly delivered or given o the
time of moiling by certificd mail, posiage prepeid, in s United
Sies Post OfMice oddreased 10 the panies ot the nddrr.'w:‘-
givenin blocks 1.2 ond 1.4, h:mn

. 18. AMENDMENT. This Agreement moy be omended,
waived or discherged only by on insirumenl in writing signed
by the penties hereto ond only aller epproval of such
smendment, waiver or discharge by the Govemer dnd
Executive Council of the State of New Hampshire unless no

Page dof 4

such spprovel is required under the circumsisnces purtuent 0"

Suie law, rvle or policy.

19, CONSTRUCTION OF AGREEMENT AND TERMS.
_ This Agreemeni shall be consirucd in sccordance with the

lows of the Siste of New Hampshire, and I3 binding upon and
inures Lo the denefit of the partics and Wheir respeclive
successors ond isigns. The wording used in this Agreement
i1 the wording chossn by the perties (0 express their mutus!
intent, wnd no rule of consiruction shall be ppplicd egoinst or

in: fnvor of any pany.

20. THIRD PARTIES. The panies hereto do not intend 1o
benefit ony third panics and this Agreement shall not'te
construcd 1o confer eny such benefun.

11. HEADINGS, The heodings throughoul the Agrecment
wre for reference purpases only, and the words conleincd-
therein shall in no woy d¢ held to exploin, modily, amplily or
aid in the interpretation, consiruetion or meaning of the
provisions of this Agreement,

11, SPECIAL PROVISIONS. Additional provisions sc1 -
forth in the aitachcd EXHIBIT C we incorporated herein by

* reflerence. . .

13. SEVERABILITY, in the event any of the provisions of
this Agreement are held by o count of competent jurisdiciion to

* . be controry 1o any siste or fcderal law, the remelning

provisions of this Agreement will rempia in full force and
efTect.

14. ENTIRE AGREEMENT. This Agreement, which moy
be execuied in o number orwunlcrpam cach of which shell
be decmed on ungmul constituics the entire Agreement end
understending berween the partics, end supersedes ¢ll prior
Agreements and undersiandings relating hereto.

Contractor Initiols
Date3 /14 /19.
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STATE QF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DofT CONTRACT #2019-074
PART 2- INFORMATION TECHNOLOGY PROVISIONS'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" WEB DESIGN SERVICES
DolT CONTRACT #2019-074.
PART 2 - INFORMATION TECENOLOGY PROVISIONS

TERMS AND DEFINITIONS

The following-generl comm:img terms nnd definitions epply except as specifically noled cls:whcr:

m this document.

Acceptance

Natice from the Swic that & Dxliversble has satisfied Acceptance

Test or Review,

Acceptance Lelter

An Acgceplance Lerer provides notice from the Siate that o

Delivernble has satisfied Acceptance Tesls or Review,

-‘Acceptnnee Perlod

The timeframe during which the Acceptance Test is performed

Acceptance Test Plon

The Acceptance Test Plan provided by the Vendor and agreed to by
the State thal describes a1 8 minimum, the specific Acceptance
process, crilena, and Schedule {or Deliverables.

Acceptance Test ond Review

Tesis performed to determine that no Defects exist in the application
Sofrware o7 the System

.| Access Control

Suppons the management of pcn-mumns for logging onto e
computer of nefwork

Agreement

A contract guly cxecuted and legally binding.

Appendis,

Supplementary material that is collected and appended si the batk of
a document ,

Audit Troll Copture and
Anolysis

Supponts the identification and monitoring of nmnvunu wilhin an
application or-gystem

Authorized Persons

The Contractor’s employees, conrectors, subcanuucwu or other
sgents wha need o access the State's personal dats to erable the
Conirsctor 10 perform the services required.

Cenrtification

The Vendor's wrinen declarstion with full supporting and written
Documentation. (including without limitation test results ns
spplicable} that the Vendor has completed development of the
Detiverable and cenified its readiness for applicable Acceplance
Testing or Review,

Change Order

Formal documentstion prepared for & “proposed ch:ngc in the
Specifications,

Completion Date

End date for the Contract

Confidential Information

Informetion required 1o be kept Conﬁdcntml from unluthonud
disclosure under the Contract

Controct

This Agreement between the State of New Hampshire nnd a Yendor,
which creales binding obligations lor each puty to perform a3
specified in the Conlraet Documents.

Contract Agreement

Part |, 2, and J.. The documentation consisting of bath the Cencral
Provisions and the Exhibits which' represents the understanding and

2019:0741T Provis'v\n/s - Pant 2
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STATE OF NEW RAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
' WEB DESIGN SERVICES
DolT CONTRACT #2019-074 .
"PART 1 - INFORMATION TECHNOLOGY PROVISIONS

accepiance of the reciprocal legat rights and duties of the pasties with
respect Lo the Scope of Work

Contract Concluslon Refers to the conclusion of the Contracy, for any reason, including but

convenience, of lermination for defaull.

not limbted 10, the successful Contract completion, Ierminarion for

Controct Documents: Documents that comprise this Controct (Sr.e Coniract Agrum:nt
Seetion 1.1)
Conliroct Managery ' The persons identified by the State and Lhe Yendor who shail be

responsible for all coniractual authorization and edministration of the
Contract. These rexponsibililies shafl inglude but not be linited to
processing Cantrict Documentalion, oblaining executive npprovals,
tracking costs and payments, and representing the pasties in el
Contract  administrative mwmes (Se¢ Section &: Conracr
Manogement)

Controct Price - The totsl, not to cxceed amount. {0 be paid by the Sunc 18 the

1.8 (P-37).

Contractor for product and scrvices described in the Contract [
Agreement, This amount is listed in the General Provisions Sccuon.

Controctor ‘ The Vendar and iis employeés, subcontrectors, agents and afTiliates
who are providing the sefvices sgreed o under the contract,

Contracted Vendor/Vendor The Vendor whose proposal or quole was awarded the Contrecl with
' the State and who is responsible for the Semw and Deliverables of
the Contract,

Coaversion Test A.test 1o ensure that & Oata conversion process comectly takes Dala

be used by the new System.

from s legacy system and successfully convers itto a form that can |

Cure Perlod: The thirty (30) day period following wrinen notification ofn deflault
-within which & contracted vendor must cure the defsult identified.
Custom Code ) Code devetoped by the Yendor specificatly for this projecl for the
-State of New Hampshire
Custom Software Software developed by the Vendor specifically for this prOJccl for the
State of New Hampshire
- Data . | S1ate’s reeords, files, forms, Data and other documents or

information, in cither electranic or paper form, that will be wed
feonverted by the Vendor during the Contraet Term |

Dato Breach The unsuthorized access by & non-suthorized person's thet resulis in
. the use, disclosure or theft of o the State's unencrypled non-publnc
' . dltl )

DBA Database Administraior-

Oate:

2019-074 IT Provisions o Part 2 Poge 3 of 34
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STATE OF NEW RAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
_ . DoIT CONTRACT #2019-074
PART 2- INFORMATION TECHNOLOGY PROVISIONS

Deficiencles/Delects

A faiture, deficiency or defect in o Deliverable resulting in 8 |,

Deliversble, the Software, or the System, not conforming to its
Specifications.

Class A Deficlency - Sofman Critical, does hot afiow System (o
opcrate, no work wound, demands immediate sction; Hritien
Documentation - misaing significent portions of informetion or
unintelligible 1o State; Non Sqftwore - Services were inadequate and
reqiire re-performeance of the Serviee,

Class B Deflciency = Software - imporant, does nol stap operation
and/or there is » work around and user can perform tasks; Fritien |

Documeniction - portions of information ere missing but not enough
1o make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of the
Service. . .

Chass ¢ Deficiency - Softwore - minimel, cosmesic in nature,
minimal efTect on System, low prianty andfor user Gan use Syslem
Written Documenration - minimal, chmgcs required and of minor
cdmng nature; Non Sofewore - Services require only minor rcworbng
end 4o nol require re-performance of the Service.

Deliverable

A Delivernble is-any Wnitten, Sofhiare, or Non-Software Dcllvmble. .

{letter, repon, manusl, book, other}, provided by the Vendor 1o the
State or under the 1erms of a Contract requirement.

Technology (Dol T)

Department of Information .

The Cepartment of Information Technology established under RSA
21-R by the Legislature cfTective September 5, 2008,

Documentslion

All information thal describes the insullstion; operstion, and use of
the Sofware, ¢ither in printed or electronic format,

Digital Signature

Cenrtification that guaraniees the unalizred stale of 8 file, also known
s "code $igning."

Effc:ri\;c Date

The Contract ind all obligations of the parties hereunder shalt become
efTective on the date the Govemor and the Executive Council of the
State of New Hampshire approves the Contract

Encryption

Suppans the rans formation of data for security purpases

Enhancements

Updaies, edditions, modificstions 1o, and new releases for the
SoRware, and all chenges 1o the Documentalion as a result of
Enhancementy, including, but not limited to, Enhanc:m:nu produced
by Chmgc Orders

201907417 Prov_isioaf Pon 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 2. [NFORMATION TECHNOLOGY PROVISIONS

Firm Fixed Price Contract

A Finn-Fixcd-Pricc Conmt provides ' price that is not subject to
increase, i.c., edjustment on the basis ofthe Vendor's coss expericnce
in performing the Contregt

‘Fully Londed

Rates are inclusive of all allowable expenses, including, bui not
limited to: meals, hotebhousing, airfare, car rentals, wmnlcagc. and
_out of pocket cxperaes

Governor snd Executive Councl!

" The New Hampihire Covemnot nnd Execulive Counc:l

Identificotion ond
Authenilention

Supports obl.mnmg information about Lhosc partics anempting to log

on (o o system of epplication for security purpases and the validation |

of those usery

Implementation

The.process [or mukmg the System fully operationa! for processing
the Date,

Implementation Plan

Sets forth the transilion from development of the System to fuil
operstion, and includes without limitation, training, business and

technical procedures,

Information Technolopy (0T)

Refers 1o the tools and processes used for the gathering, storing,
manipulsting, fransmitting, sharing, and scrumg of information
including, but not limited to, Daw - .processing, computing,

information sysiems, telecommunications, and various eudio and

video technologies.

{nput Valldation

Ensure thel. the values entered by users or provudr.d by other
applications meets the size, type and format expected. Protecting the
spplication from cross site seripting, SQU injection, bufTer overflow,
el

{ntrusion Detection

Supporty the detection of illegal entrance into a computer sysiem

Invoking Party

In & dispule, the party believing itse!l aggrieved.

-Key Project Staff

Personnel identified by the State and by the Contracior as essential
to work on the Project,

Licensee

The State of New Hampshire

| Non Exclusive Contract

A coniract excculcd by the State that does not restrict the State from
secking itemative sources for the Delivernbles or Semccs provided
under the Contract.,

Non-Publlc Information

Dals, ather than personal dae, thet is not subjcct 1o distribution t0
the public a3 public information. It is deemed [0 be sensitive and
confidential by the State because il containg information that is
exempt by sthtule, ordinance or administrative rule from access by
the genersl public as public information.

Non-Software Dellverables .

Deliverobles that -are not Software Deliverables or Wrinten
Deliverables, e.8., rnccnngsLhclp support, services, othet

‘ Normol Business Hours

Normsl Business Hours = 8:00 a.m. to 5:00 p.m. EST, Monday

through Friday excluding State of New Humpihire holidays. State |

2019074 [T Provisiony o Pant 2
Contractor EQ:K'EIS: ﬂ]

Date:
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECH.NOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

holidays are: New Year's Oay, Martin Luther King Day, President’s

Day, Memonal Day, July 4% Lasbor Day, Vetermns Day,

Thanksgiving Oay, the day afier Thanksgiving Oay, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP)

The State Controct Manager's wrinten direction to the Vender lo

begin work on the Contrnet on & given dale and time

(jpen Dots Formats

A dats formal based on an underlying Open Standard.

Order of Precedence

Open Source Software Softwure (hat guarmniecs the user unrestrcted use of the
Software 83 defined In RSA 21-R:10 and RSA 21-R:11.

Open Suundords Specifications for the encoding and wansfer of computer data

. ’ that is definedin RSA 21-R:10 and RSA 21-R:1].

Operoting System Sysiem is fully functianal, ali Daie has been loaded into the System,
is available foruse by the State in its daily operstions,

Cperutions! The System is op:numg and fully functional, all Data has been

' . loaded; ihe Sysiem is available for use by the Siste in its daily
qperaiions, and the Stale has ‘issued an Acceplance Letter. .
The order in which Contract/Documenis control in the evenl of a

confict or ambiguity. A lerm or condition in & documeni controls
overa oonﬂuclmg or ambiguous lerm or condition in 8 document that
is lower in the Order of Preeedence

Personaol Dats

De1a thal includes information relating 1o & person thal ideniifies Lhe
perion by name and has any of the following pertonally idenlifisble
information {P}1): government-issued identi fcation numbers (e.§.,
Socis! Securiry, driver's license, passpon); financisl account
information, including account number, credit or debil card
numbers; o protecied health information (PHI) relating 1o 8 person.

Projeci

The planned undertnking regarding the entire subject maner of an |

REP and Contract and the ctivities of the parties relaled hereto.

Project Team

The group of Stnie employees and contrecied Vendor's personnel
responsible for. mansging the proocties and mechenisms required
such that the Services we procured in accordance with the Work Plan
on time, on budget and to Lhe required specificasions and qualiry

Project Monagement Plan

A document thst describes the processes end methodology 1o be
employed by the Vendor to ensure 8 successful Project.

Project Monagers

The persons identified who shall funclion as the State's and the
Vendor's representglive with regard 1o Review and Acceptance of
Conmrect Deliverables, invoice 1ign off, end review and spproval.of

Change Requests (CR) utilizing the Change' Contro! Procedures |

(ccp)

Project Stofl

Siate personnel assigned to work with the Vendor on the Praject

£

Dase:

2019-074 1T Provisi -)Pan ?
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074°
PART 2 - INFORMATION TECANOLOGY PROVISIONS

Proposs!

The submission from & Vendor jn response to the Request for 8
Proposal or Statement of Work

Protected Health Information
(PH)) '

Individuglly identifiable heslth information tmnsm:ned by -
electronic media, maintained in electronic media, or transmitied
or mainwained tn any other form or medium. PHI excludes
education records covered by the Femily Educational Rights and
Privacy Act (FERPA), a3 emended, 20'U.5.C. 1232, records
deseribed » 20 US.C. 1232g(s 4 X BXiv) and cmploymeni
records held by 1 covered entity In its role ns empioyer.

Regression Test Plon

A plan integroied into the Work Plan used (o ascertain whether fixes
to Defects have caused ervon elsewhere in-the spplication/process.

Review

The process of reviewing Deliverables for Acceptance

Review Period

The peniod set far review of & Deliverable. 1f nane is spo:iﬁcd then |

the Review Period is five (5) business days.

RFP (Request for Propeosnl)

A Requesl For Proposal solicits Pmpouls 10 satisfy Siate functional”

requiremenls by supplying data processing product and/or Service
resources necording 10 specific lerms and conditions

Role/Privilege Manogement

Supports the.granting of sbilities (o users or groups of users of 2
computer, application or fictwork

‘Schedule

The dates described in the Work Plan for deadlines for performance
of Services and glher Projec) events and activities under the Coniract

Security incident

The patentially unsuthorized access by non-suthorized persans
{o personal daia or non-public dats the Contractor believes could
ressonsbly result in the use, disclosurc or theft of & State’s
uncncryplcd persons! dats or non-public data within the
passession or contro! of the Contractor. A secutity incident may .
or may nol tum into a dais breach.

Service Level Agreement (SLA)

A signed sgreement between both the State and the Contractor that
is subject to the terms and canditions, in this document that unless
otherwise agreed 1o includes (1) the technicsl service Jeve)
performance promises, (i.c. metrics for performence and intervals
for measure), (2) description of service quality, (3) identification of
roles and responsibilities, (4) security responsibilities and notice
requircments, {4) how disputes are discovered and sddresscd and
{6) any remedies for performance failures.

Service

The work or labor 1o be performed:by the Vendor on the.Project as
described inthe Contrecl.

the Contractor

The vendor end its employca subcontroctorn, agents and umlmtu
wha tse providing Lhe services agroed 1o under the contrac!,

Software

All cusiom Software and COTS Sol’twm provided by the Vendor
under the Cantract

2019074 1T vaisiow Pan 2
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
"PART 2- INFORMATION TECHNOLOGY PROVYISIONS

Sofrware-03-0-Service (Saa§) )

The capabilii'y pi"ov{dad to the State to use Lthe Contractor's

applications mnnmg on a cloud infrastructure. The applications ere

accessible from verious client devices through a thin<client interface
such as 8 Web browser (¢.g., Web-based email) or a program
inierface, The State does not manege or control the underlying
cloud infrastructure including network, servers, opereling systems,
slorage or even individusl epplicstion capabilities, with the possible
exception of limited user-specilic application configumtion settings.

Software Dellvernbles

Softwere and Enhancements

SofMtware Licente

Licenses pravided to the Swmte under 1his Contrect

Solution

The Solution consists of the total Solution, which includes, without

limitation, Softwere and Services, addressing the requirements and:

terms of the Contrect Specifications. The off-the-shelf Software and

configured SoAware customized for the State provided by the-

Vendor in response o this RFP.

Specificotions

The written provisions that set forth the requirements which include,
without limiwtion, this RFP, the Proposal, the Contract, any
performance suandards, Documentation, applicable State and fedenl
policics, laws and regulations, Suie technical standaids, subsequent
Statc-approved Deliversbles, and oiher Specifications end

requirements  described in the Conirsct Documents,  The |’

Specifications ‘are, by this reference, made & part of the Contruci as
though comptetely set forth hertin,

State

STATE is defined as:

State of New Hempshire

Ocpustment of Information Technology

7 Hazen Or

Concord, NHO3101

Reference 1o [he term “State” shall include epplicable agencies

Statement of Wark (SOW)

A Statement of Work clearly defines Ux basic requirements and

objectives of a Project. The Staement of Work also defines » high

level view of the wehitecture, performmance and design requirements,
the roles end responsibilitics of the Sute snd the Vendor, The
Contecl Agreement SOW defines the results thay the Vendor
remains respansible and lccuunublc for achicving.

State’s Confidential Records

Stae's inrorma:-ion regardless of its form that [ not subject 10 public
disclosure under applicable siate and federnt laws and regulations,
including but not limited to RSA Chapter 914

201901417 Prpvisionsa Pan 2
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STATE OF NEW HAMPSEIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- WEB DESIGN SERVICES
DolT CONTRACT-#2019-014
PART 2 - INFORMATION TECHNOLOGY PROVIS[ONS

- Stete Datn

For SuaS epplications means all dsts cremted of- in any way
originating with the Seate, and 8}l data that is the output of computer
processing of or other electronic manipulsiion of any data that was
created by or in any way originated wiih'The State, whether such data
or outpyl i siored on the State's hardwere, the Controcior's hardware

o exisis in any';ymm owned, mainlsined or otherwise tongolled |

by the S1ate of by the Contrsctor.

State Fiscnl Yeor (SFY)

The New Hampshire State Fiscal Yenr extends from July i* thmugh-

June 30° of the lollowing calendar yess

Stote ldentified Conteer

The person or persons designated in writing by the Sme 1o Teceive
secunty incident oc bresch notification.

Stote's Project Monoper (PM)

Siate’s representstive with regard 10 Proqu management and
technical mafters. Agency Project Manegers are responsible for
review and Acceptance of specific Contraet Deliverables, invoice

“sign ofY, and Review and.approvni of & Change Propose! {CP).

Subcontroctor

"A person, pantnership, or company not in the employment of, or
owned by, the Vendor, which is petforming Services under this |.

Contraet under 8 separate Contract with or on behalfl of the Vendor

System

Al Sofrware, specificd hardware, and interfoces and exiensions,
integrated and functioning together in eccordance with the
Specilications,

TBO

To Be Delermined

 Technical Authorization

Direction to a Vendor, whu:h fills in detnils, clnnﬁu. interprets, or
specifies technical requirements. [t must be: (1) consistent with
Statemenl of Work within sistement of Services; (2} not constitute o
new sssignmenl; and (3) not change the temms, documcnls of
specificalions of the Contraci Agreement

Test Pion ‘A plan, integroted in the Work Plan, to verify the codc
(new or changed) works o fulfill the requirements of the Project. It
may congitt of § timeline, 8 series of (a3 and test dete, (ol scripts,
and reparts for the test resulls as well a3 & tracking mechanism.
Term Period of the Contract from the EfTeciive Date through teamination.
Troasition Services , Services and suppont provided when Conirsctor s supporting System
changes,
-UAT User Acceptance Test
Unlt Test. Developers creste Lheir own lest data and test scenarsios lo verify the |

code they have crealed of changed Functions properly a3, deﬁncd

Fi
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STATE OF NEW HAMPSHIRE
DEPARTM'ENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERYICES
DeolT CONTRACT #20i9-074
PART 2. INFORMATION TECHNOLOGY PROVISIONS

User Acceptance Testing Tests done by knowledgeable business uyers whe wre familias with
: . the scope of the Project.-They creste/develop test cases Lo confirm
the System was developed according 10 specific user requirements. |
The ‘test cases and scnpu/scenarios should be mapped to business
requirements autlined in the user requirements documents.

T A A LY YAt 4N i Sk R

User Management Supports the administretion of computer, application and nerwork
. : accounts within en organization 3
Yendor/ Controcted Vendor The Vendor whose proposel or quote wes ewerded the Contrect with 3
the State and who is responsible for the Services and Deliverables of |
the Contrect &
Verification " Supports the confirmation of suthority 10 enler 8 computer sysiem,
' spplication or network '
Walk Through A siep-by-step review of a Specification, usability festures or design
. ) before it is handed off to the {echnical team for development
Work Hours . Yendor pensonnel shall work normal business hours between §:00

tm and 5:00 pm, ¢ight (8) hour dsys, forty (40) hour weeks,
excluding Suic of New Hampshire holidays. -Changes to this
schedule may be made upon egreement with the Stete Project
- Manager.
Work Plan The overatt plan of activitics for the Project Crulcd in pccordance
with the Contrect. The plan and delincation of wsks, activitics and
cvenls 16 be performed and Deliversbles 1o be produced under the
Project a3 specified In Appendix C. The Work Plan shell include o
detailed description of the Schedule, wsks/activities, Deliverables,
critical’cvenss, task dependencies, and the rasources lhat would lead |
-, and/or participate on each task. :
Written Delivernbles Non-Soflware writien ‘deliverable Documentation (letter, repon,
. manunl, book, other) provided by the Vendar either in paper or
elecironic fommat.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074 -

PART 2. INFORMATION TECHNOLOGY PROVISIONS

INTROOUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire Department
of Information Technalogy("State”), and SilverTech, (‘ Contractor”), having its principal place of business
81 196 Bridge Strect, Manchester, NH 0] 104,

The State of NH DolT is set to implement an enterprise Drupsl § web content management salution. The
contraclor, SilverTeeh, will b nasisting the State of NH with the creation of common end re-usable designs
and base templates for Drupal thet she!i be used by all executive branch ngencies. The contractor will also
use those re-useble designs to provide content deployment services to launch rwo executive branch wcbanu
as well as provide conicnt arganizalion and scrmegy for one cxcculive branch sgency.

RECITALS

Whereas [he Stote desires 1o hove the Contractor assist the STATE of NH, Department of
[nformation Technotogy (DolT) with the Web Design Services initiatives:
I. Creation of common and re-usable designs and base 1emplstes for Drupal;
2. Content deployment and launch of the Governor's website;
3. Content deployment and leunch of the Department of Educslion’s- website; nnd
4, Website planning end strategy and content orp.mnnon for the Department of
Environmentaf Services. .

Whereas the Cortmetor wiches 10 provide fechnical expertise a8 cansultant support to the State of NH DelT. '
and leverage the re-usabdle dcsngns and base templates to allow for deployment of State of NH, websites, -

implement common functionaliry in the hosting cavironment including public celendars, mulhmednu toals,
end a searchable document library.

The parties therefore agree as follows: .
1. CONTRACT DOCUMENTS

(.t CONTRACT DOCUMENTS
This Contract Agreement (2019-074) is comprised of the following documents:

A. Peni.Form P.37 General Provision

B. Pont 2 . [nformation Technology Provisions

C. Pant ) - Exhibin
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schcddlc

2015.074 IT Provisions — Part 2 Page b1 of 34
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 2. INFORMATION TECHNOLOGY PROVISIONS

Exhibit C- Special Provisions - -

Exhibit - Administrative Services

Exhibit E- implementation Services

Exhibit F- Testing Services

Exhibit G- Maintenance and Suppon Services
Exhibit H- Requirements

Exhibit 1., Work Plan

Exhibit J- Software Agreement

Exhiblt X. Warmanry and Warnunty Services
Exhibil L- Training Services

Exhibit N- Vendor Proposal, by reference
Exhibil O- Cenificates und Arachments

1.2 ORDER OF PRECEOENCE

{n the eveni of conflict ar embiguity among any of the text of the Contract Documents, the
foliowing Order of Precedence shall govern: )
a. Sise of New Hampshire, Department of Information Technology Contrect Agreement
2019074, including Pans |, 2, &nd J;
b. SilverTech quote dated 2/672019

2 CONTRACT TERM

The Contrzct and all obligations of the partics hercunder shall become effective aRer fyll
exceution by the panies, and the receipt of required governmental spprovels, including, but not

" limiled to, Governor and Execulive Council of the State of New Hampshire spproval (“Effective
Date”).-

The Contract shall begin on the Effecrive Date and exiend through December 31, 2020

The Term may be extended up 10 rwo (2) times for two (2) years each, ("'Extended Term”) at the
sole option of the State, subject to the parties prior written agreement on applicable fees for each
extended lerm.

The Contracior shell commence work upan issuance of 8 Notice to Prvcecd-bly the Sute.

Ime is of the essence | nee of th I tor’ liga he tonirdct

2019
Cont
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DoIT CONTRACT #1019-074
PART 2. INFORMATION TECRNOLOGY PROVISIONS

3. COMPENSATION

LR CONTRACT PRICE, :
The Contract Price, Past 1, P37, block 1.8 price limitalion, method of payment, and terms of

payment are identified and more particulasly described in section 5 of P-37 Agreement and Part 3

Contract Exhibit B: Price and Paymant Schedule.
b NON-EXCLUSIVE CONTRACT

The State reserves the righy, st its discretion, 1o retsin other vendors (o provide any orme Services or
Delivernbles identificd under this procurement or make an award by item, part ar portion of an ilem,
group of items, or tols! Proposal. the Contractor shall not be responsible {or any delay, ect, or
omission of such othtr veadors, excep! that the Contracior shali-be responsible for any deluy, act, or

omission of the other vendors if such deley, act, or omission is caused by or due 10 the feult ol the .

Contractor.

4. CONTRACT MANAGEMENT

The Project will require the ‘coardinsted cfforts of a Project Team- consisting of both the
Contrector and State personnel. The Contractor shell provide ell necessary. resources 10 perform
its obligations under the Contract. 'The Contrector shell be responsible {or maneging the Project
10 iLs successful completion.

4l THE CONTRACTOR'S CONTRACT MAHAGE.R

The Conirector shakl assign 8 Contracl Mansger who shall be responsible for ell Contnct
suthorization and edministration, The Contrector's Contract Manager is:

Nick Soggu

CEQ

196 Bridge Street, M:nchmcr NH (3104
603-234.1437

Nicksoggu@silvensch.com

42 THE CONTRACTOR'S PROJECT MANAGER
421 Controct Project Manager '
The Contrector shall assign & Projeqt Manngcr who meeis thc requirements of the
Contract. The Contraclor's.selection of the Contracted Vendor Project Manager
shall be subject to Lhe prior written approval of the State. The State's approvel
process may include, without limitation, at the State’s discretion, review of the |
proposed Contractor's Project Manager's resume, qualifications, references, and-

T2019.0M4 1T valnonﬂ-s?m 2 Page 13 of 3¢
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" STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
DolT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

4.1.2

background checks, and en interview, The State may require removal or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
State, is found unacceplable or is not performing Lo the State’s satisfection.

The Contrecior's Projecl Munngcr.mus‘l be qualified to perform the ob!igxtions.

required of the positien under the Contract, shell have full authority 16 make

binding decisions under the Contrect, and shell function as the Contrector's .

representative (or sl sdminisuetive and menagemMent Marers. The Contractor's
Project Manager shall perform the dulicy required under the Contract, including,
.bul not limited to, those set forth in Exhibit 1, Section 2. The Contrector’s Project
Munager must be available 10 pmmplly respond 'during Normal Business Hours
within two (2) hours o inquirics from the State, and be el.the site a1 needed. The
Contructor's Project Manager must work diligently and use his/ her best eﬂ'cm on

the Project.

413 The Contrector shall not change its mssignment of the Controcior's Pro_pcc«

LB

1.4

Manngcr without providing the $tate wrinen justificstion and obtsining the prior
written approval of the State. State approvaly for replacement of the Contrctor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skills than of the Contracior's Projec
Manager deing replaced: meet the requirements of the Contract; and be subject 10
reference end background cheeks described sbove in General Provisions, Section
4.2.1: Coniract Projecr Monager, and in Contract Agreement General Provisiens,
Section 4.6: Reference ond- Background Checks, below. The Contractor shall
assign o replacement of the Contractor's Project Manager within ten (10) business
days ol the departure of the prior Convractor's Project Manager, and the Contructor
shall continue during the Len {10) business day period to provide competent Project
management Services through the assignment of s qualified mtcnm Project
Manoger,

Notwithstonding any other provusron of the Contracy; the State shall have the
option, a1 113 discretion, Lo termingte the Contracy, declare the Contractor in default
and pursue its remedies al law end in equity, if the Contractar fails 1o assign a the
Contractor Project Manager meeting the requirements and tesms of the Contract,

2019-074 IT Provi
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STATE OF NEW HAMPSHIRE

DEPARTMENT QOF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
DolT CONTRACT #2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

425

CONTRACTOR Project Mangger is:

William Stornce .

Senior Project Manager

196 Bridge Street, Manchester, NH 03104
603-669-6600 . ,-

il a

HEZ

4.3 CONTRACTOR KEY PROJECT STAFF

3.1

431

T 433

The Contractor shall-sign Key Project SiafT who meet the requirements of the
Contract, snd can.implement the Software Solution meeting the requirements et
forth in RFP Appendix C: System Requirements ond Daliverablas, Table C.2: System
Requirements and Deliverables:Vendor Response Checklisi, The State may conduct
reference and background checks on the Contractor's Key Project Siaff. The State
reserves (he right Lo require removal or reassigament of the Contrector's Key Project
Swfl who are found uneccepiable to the State. Any background checks shall be
performed in accardance with General Provisions Section 4.6; 8ackground Checks.

The Contructor shall nat ciunge any of the Contractor’s Key Project Staff .

commitments withoutproviding the State written justification and obtaining the prior.
wrinén epproval of the State. Stite epprovals for replacement of the Contractor's
Key Project Stafl wil not be unreasonably withheld. The replacement of the
Contractor's Key Project Staff shall have comparebie or greater skills then of the
Contructor's Key Project Siaff being replaced; meet the requirements of the
Contracl, including but not limiied 1o the requirements set forth in RFP Appendix C:
Sysiem Requirements ond Deliverables and be subject 1o relerence and background
cheeks described in Contract Agreement- General Provisions; Section d.6: Reference
ond Bockground Checks, ’

Notwithsianding any other provision of the Contrect to the contrery, the Suaie shall

have the option to terminate the Contrect, declare the Contracior in default and to |

pursue ils remedies 8l law and in equity, if the Conmactor fails 1o assign Key Project
Stall meeting the requirements and terms of the Contract or if it is distatisfied with
the Controcior's replacement Project stafl, ' )

4.33.1 The Contrector Xcy. Project StafT shall consist of the following
individuals in the roles identified below:

The Contractor's Key Proj'eci Suff:

Date:
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: " STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY

"+ WEB DESIGN SERVICES
DoIT CONTRACT £2019-074

PART 2 - INFORMATION TECHNOLOGY PROVISIONS

Key Memben(s)

Title

Brudy Kingsbury

Stretegist

Roguel Castilla

-Digiwl Strategist

Erin Presseau

Senior Digital Stretegist

Paul St, Amang

Senior Web Developer

) Hughes Senior Web Developet
Sheron Genest Senior Direclor, Delivery
Derek Barks CTO

Nick Soggu _Executive Sponsor
Jillian Clukey Project Coordinator

William Storsce

Senior Project Manager

2019074 IT Provisio
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4.4 STATE CONTRACT MANAGER ] .
The State shall assign 8 Contract Manager who shall function as the Stale's representative with
regarsd (o Contrect administralion. The Siate Contrect Manager is: -

Therese PareCurtis

Director, Web Suppont Division

64 South Street

Concord, NH 03301

Tel: 603-230-1458

Fax: 603:271-8460 . :
Email: Theresa Cuntis@doll.NH.gov

4.5 STATE PROJECT MANAGER . ' .
The State shal} assign & Project Mansger. The State Project Manager's dutics shall include the
{ollowing: ) . .
8. lceding the Project; .

. Engaging and menaging all Contractors;

Managing significant.issues and risks. _

Reviewing end sccepting Contract Deliversbles;

Invoice sign-ofls; ‘ )

Review gnd approval of change proposals; and

Mansging stakeholders’ concerns, -

N o~ QN o

The State Project Manager is:

Alan Volpe L
Web Content Project Manager
"64 South Sireet :
Concord, NH 03301

Tel: 603-210-1449

Fax: 603-271-3460

Email. slen.volpe@NH.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks and ‘not wiilize any stalT, including
subcontractors, 1o fulfili the obligations of the, coniract who have been convicted of any crime of
dishonesry, including but ot limited to criminel {revd, or otherwise convicied of any lelony ‘or
misdemeanor offense for which incarcerstion for up.lo | year is an tuthorized penalry, The

Contracior shell promote and maintain an ewareness of the imporiance of securing the Stete's |

£l

information among the Contrector's employees and pgents.

The State may, at its sole expense, conduct reference and beckground screening of the Contracted
Vendor Project Mansger and the Contructor Key Project Staff. The Stete shell mainwin the

confidentislity of background screening resulu in ecordance with the Contract Agreement =

General ProvisionsSection 11: Use of Staie's Information, Confidentiality.

-’
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S. DELIVERABLES S .

5.4 CONTRACTOR RESPONSIB!LITIE‘.S : '
The Contractor shall be solely responsible for meeling ali requnr:mcnu and terms and conditions
specified in this Contract, regardless of whclhtr of not a subcontrecior is used,

The Contractor may subcontrect Services subjca 1o the provisions of the Contract, including but
not limited to, the terms and conditions in the Contract Agreement. . The Contractor must submit
a1 information and documentation relaling 1o the Subcontractor, inctuding terms and canditions
cansistent with this-Contrect. The State will consider the Contretor to be wholly responsible for
1he performance of the Contract and the sole point af contact with regard to aHl contrectual marers,
mcludmg payment of any and all charges resulting from the Contract,

5.2 DELIVERABLES AND SERVICES

The Contrsctor shell provide the State with lhc Deliverables and Services in eccordance with the
lime frames in the Work Plan for this Contract, end as more parnticularly described m Contract
Exhibit A: Coniract Deliverables.

£3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving wrinen Centification from the Contractor that a Non-Soflware or Wrinien
Deliverable is final, complete, and ready for Review, the Siate will Review the Delivernble to
delermine whether it meets the Requirements oullined in Controct Exhibit A: Conmract
Deliverobles. The State will notify the Conucior in writing of ils Acceptance of rejection of the
Deliverable within-five (5) business days of the Siste's receipt of the Contractor's written
Certification. If the Stete rejecis the Deliverabie, the Siate shall notify the Conmmctor of the nature
ind class of the Deficiency and the Contrector shel! correct the Deficiency ‘within the perind

“ identified in the Work Plan. If no period for the Contrucior's correction of the Deliverable is

identified, thc Contractor shell correct the Deﬁcncncy in the Ocliverable within five (5) business
days Upon reecipt of the corrected Deliversbie, the State shall have five (5) business days (o
review the Deliversble and notify the Contractor of its Acceptance or rejection thereof, with the
opiion 1a extend the Review Period up to five (5) additions] business days. |f the Contractor (aily
to correct the Deficiency within the allonted period of time, the State may, at its option, continue
reviewing the Deliverable and require the Contractor to conlinug until the Deficiency is comrected,
orummed:mly terminale the Conmscr declm the Contracior in defaull, and pursus its remedies ot
Isw and in equity. -

5.4 SOFTWARE REVIEW AND ACCEPTANCE '
SystemvSoftware Tesnng and Acceptance shall be performed as sct {orth in the Ten Planand more
panticularly deseribed in Exhibit F: Testing Services. .

4

6. SOFTWARE )
The Contracior shall provide Ihe State with sccess 1o the Software and ODocumentation set forth in the

Date:
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1

8.

SERVICES , ' o
The Controctor shall provide the Services required under the Contract Documents, All Services shall
mect, &nd be performed, in accordance with the Specifications.

1.0 ADMINISTRATIVE SERVICES
The Contractor shall provide the State with the edministrative Scrvices set forth in ch
Contract, and particulerly described in &h:bu D Administrative Scrvlccs

7.3 IMPLEMENTATION SERVICES )
The Contracior thall provide the Siate with the Implemeniation Services set forth in the
Contract, end pknicu!uﬂy described-in Exhibit E: Implementation Services.

1.3 TESTING SERYICES
The Contrecior shall perrorrn testing Services for the Stase 3t forh in the Contract, and
panticularly described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES  *
The Contractor shall provide the State with maining Services scl fonh in. the Contract, u.nd
particularly described in Exhibit L: Tmmng Services.

7.5 MAINTENANCE AND SUPPORT SERVICES .
The Contrector shalt provide the State with Meintenance wnad support Services for the Softweare
set fonh in the Conmc: and particulaly dcscnb-cd in Exhibit G: System. Maintenance and

*  Suppon.

7.6 WARRANTY SERVICES
The Contrmctor shall pmvld: the State with warranty Services set fonh in the Conmact, and
panticularly described in Exhibit X: Wamenty & Wasranty Services.

WORK PLAN DELIVERABLE
The Contractor shall provide the Suie with a Work Plan that shal! include, without limitation, 8

detniled descriplion of the Schedule, tasks, Delivernbles, major milestones, Luk dependencm, and‘ :

paymcn{ Schedule.

The Inliial Work Plan shall be o separate Deliverable and is set forth in Contraet Exhibit |;  Work Plan.
The Contractor shall update the Work Plan as necessary, but no lcss than every two weeks, 10
securately reflect the siarus of the Praject, including without limitation, the Schedule, tasks,
Dcliverables, major milestones, task dependcn;ics. and payment Schedule. Any such updates 1o the
Work Plan must be approved by the State, in writing, prior (o fine! incorporttion into Contrect Exhibit
I: Wark Plan. The updated Conlract Exhibit | H’ort Plon, as approved by the State, is incorporated
herein by reference. .

Unless otherwise agreed in wriling by the Siate, changes 10 the Contraet Exhibil I Fork Plan shall

not relieve the Contracior from liebility to the State for damages resulting from the Coriiractor's faiture -

Date:
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to perform i obhgnnons under the Contract, mcludmg withoul limittion, performnncc in accordance
with the Schedule.

tn the event of any delzy in the Schedule, the Contracior must immedistely notify the State in writing,
identifying the nature of the delay, i.c., specific actions or insctions of the Contrector or the Siate

. .causing the problem; its estimated durstion period to reconciliation; specific actions that need to be

9.

taken to carrect the problem; and the expecied Schedule impact on the Project. -

In the.event sdditional time is required by the Contrector (o comest Oefisiencies, the Schedule shall
nol change unless previously egreed in writing by the State. except that the Schedule shail
sutomaticslly exiend, on & day-to-day basis to°the extent -that the delay does not result from the
Contacior's fallure 10 fulfill is obhgnuons under the Contract. To the cxtent that the State’s exccution
of its major Lasks wkes longer than described in the Work Ptan, the Schedule sha.ll avlomatically extend
on & day-10-day basis,

Narwithstanding enything to the contrary, the S shall heve the oprion to terminate the Contrect for
defauly, at {18 discretion, if it is dissatisfied wuh ihe Vendor's Work Pign or clcrnenu within the Work
Plan.

CHANGE ORDERS

The Steie may make changes or revisions et sny time'by written Change Order. The State originated
changes or revisions shall be approved by the Départment of lnformation Technology. Within five (§)
business days of the Contrecior’s receipt of a Change Order, the Contractor shall advise the State, in
detail, of any impact on cost (¢.g., increase or decrease), the Schedute, or the Work Plan,

The Contractor may request a change within the scope of the Contrect by written Change Order,
idenlifying gny impact on cost, the Schedule, or the Work Plan, The State shall anempt to respand 1o
the Contractor's requedied Change Order wilhin five (5) business days. The State Agency, as well as
the Department of informstion Technology, must spprove all Change Orders in writing. The State

" shall be deemed to heve rejected the Change Order if the parties are unable (o reach an ngmmcnt in

writing.

All Change Ordei requests from the Contracior 10 the Stale, and he State acceptance of the
Contractor's estimate for a Stale requested change, will be acknowledged and responded lo, either
acceplance or rejection, in wriling. 17 sccepied, the Change Order(s) shall be subject 10 the Contruct
smendment process, as determined 10 apply by the State,

10. - INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE
Title, right, and interest (including all ownership and.intellectual property rights) in the. Software,
and iy associsted Documentation, shall remein with the Contractor. .
Upon successiul complellon and/or 1ermination of the Implementstion of the Project, the
Contracted Vendor shall owh and hold sll, litle, and nights in any Softwere modifications developed
2019074 IT Provisions - Pan 2 Pege 20 of 34 -
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in connection with pcrrormincc of obligations under the Conirsct, or modifications to.the

Contrected Vendor provided Sofiwarc, and their associsted Documentation including any and sll

performance enhancing operslional plans and the Vendors' speciat utilities. the Coatracted Vendor

shall licznse back to the Stale the righl to produce, publish, or otherwise use such software, source
code, object code, modifications, reports, and Documentation developed under the Conlract.

In ao evenl shali the Vendor be precluded from developing for itself, or for others, maieriols thal
ere competitive with, or similer 1o Cusiom Sofwere, modifications developed in connection wilh
performance of obligations under the Contrect. fn.addition, the Veador shall be free to use its
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques
thal are scquired of used in the course of its performance under this sgréement.  ~ -

10.2 STATE'S DATA AND PROPERTY - ' .

Al rights, title and interest in State Date shall remein with the State. ATt data and any property
which has been. received from the Sulte or purchased with funds provided for that purpose under .

this Agreement, sholl be the property of the State, and shall be rerumed 10 the State upon demandor
upon lermination of this Agreement for any reason. the Contracior shall not sccess ‘State user
sccounts or State data, except (1) in the course of date center operations, (2) in response 10 service
or 1echnical issues, (1) as required by the express terms of this contract or (4) a1 the State's writien
request. , . .

10.3 CONTRACTOR'S MATERIALS .

Subject to the provisions of this Contract, the Convacior may develop for iself, or for athers,
materials thar ere compelilive with, or similar to, Lhe Deliverables. In tecordence with the
provision of this Contreet, the Contracior shall not distribule eny products containing or disclose

any State Confidentiel Information. The Contraclor shall be free to use its gener! knowlcdge, skills.
_ and experience, and any ideas, concepts, know-how, and techniques that are ecquired or used in
the course of its performance under this Contrect, provided that such is not obtained as the result

of the deliberate memorization of the State Confidential Information by the Contractor employees
or third party consuliants engaged by the Contrector. ' i

Without limiting the foregoing, the panties ngree that the general knowledge referred to herein
cannol include informstion or records not subject 1o public disclosure under. New Hampshice RSA
Chapter 91-A, which includes but is not-limited to the following: records of grand juries and perit
Juries: records of parole end pardon boards; personal schoo! records of pupils; records pertaining
10 intemal personne! proctices, financial information, teyt questions, scoring keys and other
exsmingtion dsta use 1o edminister a licensing examination, exemination *for employment, or

academic examingtion and personnel, medical, welfare, library use,. video tape sale or rentel, and

other files conteining personally identifiable information that is private in nature.

10.4 STATE WEBSITE COPYRIGHT

WWW Copyright end Intellectunt Property Rights

Al right, title and interest in the State WWW site <NH.GOV, ete.>, including copyright to all Data
and information, shall remain with the Stete. “The State shali also retain al} right, title and interest
in any user interfaces snd compuler instructions embedded within the WWW pages. All WWW

pages and any other D2 or information shall, where spplicable, display thie State’s copyrighl.
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10.5 CUSTOM SOFTWARE SOURCE CODE

.tn the event that ihe State purchases software development services, wmch results in Custom
Software, the Contractor shall provide Ihe State with a copy of the source code for the Custom
Software, which shall ‘be subject to the License rights. The Sute shall receive 8, worldwide,
perpetual, irrevocable, nomexclusive paid -up nghl end license to use, copy, modify and prepare
derivalive works of any cusiom developed software. This seclion does not apply to the Contmcior's’
proprictary software code.

A Emm i -

[T TSI S

10.6 SURVIVAL .
This Contrec) Agreement Section 10: !mdhcmal Properry shall survive the 1ermination of the
Contract,

i USE OF STATE'S. INFORMATION, CONFIDENTIALITY

- 11l USE OF STATE'S INFORMATION
In performing its obligations under the Conwrect, the Cantractor may gain access 1o
information of the State, including State Confidential Information. “State Confidentis)
tnf‘on-nalibn'_'l shall include, but nol be limiled 10, information exempted from public
" disclosure 'under New Hampshire RSA Chapter 91-A: Access 0 Publlc Records and
Meetings (sce ¢.g. RSA Chapter 91-A: § Exempiions). The Contractor shall'not use the State
Confidentiel Information developed or obisined during the performance of, or scquired, of
i developed by reason of the Contract, excepl 83 directly connccied 1o and fiecessary for the
Contractor's performance under the Contracl,

(1.2 STATE CONFIDENTIAL INFORMATION
The Contractor shall maintain the confidentiality of and protect from unauthorized use,
disclosute, publication,-and reproduction (collectively “release™), eil State Confidential
Information tha! becames available to the Contractor in connection witk its performance
under the Contract, regardless of its form.

¢ erm am . rmwela

’ Subjccl 10 apphcablc l’edml or Siate taws and regulations, Confidential Information shall
not include informetion which: (i) shall have otherwise become publicly available other than
as o resull of-disclosure by the recelving party in bresch hereof: (ii) was disclosed (o the
recgiving pasty on 8 non<confidential basis from 8 source other than the disclosing party,
which the receiving party belizves is not prohibired from d:sciosmg such information a1 s
result of an obligation in favor of the disclosing party; (iii) is dcvzlopcd by.the rcc.:wmg
party independently of, or was known by the receiving party prior to, ahy disclosure of such -
information made by the disclosing party; or.(iv) is disclosed with the writien consent of Lhe
discloying porty. A recciving party also mdy disclose Confidential Information 1o the exient
requited by an order of s court of compelent jurisdiction. :

Any disclosure of the State Confidentia) Information shal! require the prior written spproval

of the Siete. The Contractor shall immedistely notify the State if any roquest, subpoena or

other legal process is served upon the Contractor regesding the State Confidential

tnformation, ond the Contrnclor shsll cooperste with the Swie in any effort the State

ungertukes 1o contest the request, subpoena or other legal process, 8t no nddmonal costto the
' Snie, ‘
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1.1 STATE

1

)t

In the event-of the unauthorized-release of Siate Confidential Informetion, the Contractor
shell immedintely notify the State, and the Statc moy immedintely be enlitled to pursue eny
remedy st law and in equity, including. but no? limited (o, injunctive reliel,

CONTRACTOR CONFIDENTIAL INFORMATION

Insofar a3 the Coniracior seeks to mainiein the confidentiality of its confidential or

proprietary ifformsiion, the Conractor must clearly identify in writing sl information it
claims 10 be confidentiah or proprictary. Notwithstending the foregeing. the State
acknowledges that the Caontrocter condiders the Software and Documeniation 19 be
Confideniial informalion. The Contrector acknawledges thet the State is subject o State ond
feders) laws goveming disclosure of information including, but not limited 1o, RSA Chapier
91-A. The State shall maintain the confidentiality of the identificd Confidential Information
insofar as il is consisient with applicable State end federnl laws or regulations, including but
not limited to, RSA Chapter §1-A. In the event the State-receives o request for the
informalion idenlified by the Contracior as canfidential, the State shall notify the Coptroctor
and specify the date the Stale will be releasing the requested information. At the request of

the Staie, the Contractor shall cooperste end essist the State wilh the collection and review

of the Contrictor's information, al no additional expense 1o the State, Any effon to prohibit
or enjoin the release of the information shall be the Contractor's sole responsibility 2nd al
the Contractor’s sole expense. If the Contrector fails 10 obtain & court order enjoining the
diselosure, the State shall release the information on the date specified in the Siate's notice
10 the Contraclor, without any lisbility to the Contractor.

11.4” SURVIVAL ' )

This Contract Agreement Section |1, Ure of Staie’s Information, Cenfidantiality, shall
survive lemmination of conclusion of the Contreet,

LIMITATION OF LIABILITY

Subject to applicable laws and regulaiioas, in no event shall the State be lisble forany
consequentisl, speciel, indircet, incideatal, punitive, or exemplury damages. Subject to
spplicable laws and regulstions, the State's lisbility to the Contractor shall not exceed the
towal Contrre! price set forth in Contract Agreement — Geners) Provisions, Block 1.8.

122 CONTRACTOR

Subject to applicable laws and regulnlions, in no event shall the Contractor be linble for any
consequential, specisl, indiregt, incideaal, punitive or exemplary damages and the
Contrsctor's liabiliry 10 the State shall not exceed fwo limes (2X) the tota) Contract price set
forth in Contrect Agreement - P-37, General Provisions, Block 1.8, .

Notwilhstanding the foregoing, this limitation of liabiliry shall not apply to the Contractor’s
indemnification obligations set forth In the Contract Agreement-General Provisions Section
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13: Indemnificotion snd confidentislity obligations in Contret Agreement-General
Provisions Section 11 Use of State 's information, Confiden(lality, which shall be unlimired.

123 STATE'S IMM UNITY
wanhsundmg ihe foregoing, nathing herein contained shall be deerned lo constituic a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive lermination or Contrect conclusion,

12.4 SURVIVAL ) )
* This Section 12! Limitation of Liebility shall survive termination or Connct conclusion.’

) TERMINAT]ON
This Section | Ishall survive the lerminalion or Conmm Conclusnon

13.1 TERMINATION FOR DEFAULT )
Any one or more of the following acts or omissions of the Contrsctor shaii constituie an event of
defeuli hereunder (“Event of Default') '

a. Failure 16 perform thic Services satisfactonly or on schedule;

b. Failure 1o submit any report required; and/or

c. Failure 10 pcrform any other covenant, term or condition of the Contrect |

13.1.1 Upan the occurrence of any Evcnl of Default, the State may take eny onc or more, or oll,
of the following actions: . . ’

0." Unless otherwise provided in the Contracy, the Suate shail provide the Contractor
wrinen notice of default and require it 10 be remedied within, in the ebsence of a
greater or lesser specification of lime, within thirty (30) days from the date of notice,
uniess otherwise indicated within by the State (*Cure Period”). |f the Contracior
fails to cure the default within the Cure Period, the Siate mny terminate the Contract
effective two (2) days sfier giving the Contrecior notice of lermination, at its sole

" discretion, treat the Contrect as breached and pursue its remedies a1 lnw or in equity
or both

b. Give the Contrecior o wrinien notice specifying the Event of Default end su.apcndmg
o)l payments to be made under the Contract and ordering thet the portion of the
Cénlract price which would iherwise accrue lo the Contractor during the period
from the date of such notice untit such time as the State determines thal the
Comnctor has cured the Event nf. Defbull shall never be paid to the Contractor, -

c. Set ofT against any other obligations the State may owe 10 the Vendor any da.magcs
the State sufTers by reason of any Event of Defaul;

d. Treat the Contrecl a5 breached and pursue any of ils remedies at law or in equity, or
both.:

Date:

2019-074 [T Provisiong = Pert 2 Page 24 of 34 '
Contractor :niz'als: o T

P TR )

Y LTV T

- AT T i

Eagt 0 . P - =




_¢. Procure Services that are the subject of the Contract from another source and the
Contracior sheil be liable for reimbursing the State for the replacement Services, -

end ell administrative costs directly related to the replacement of the Contract and

procuring the Services from another source, such as costs of competitive bidding,

mailing, advertising, applicable fees, charges of pensities, and ytafT time costs; alt
" of which shall be subject to the limitations of liability set'forth in the Contract,

1312 The Vendar shall provide the State wilh written notice of default, and the State shall cure

the default within thirty (30} days.

132 TERMINATION FOR CONVENIENCE

" 13.2.) The State may, ot its $ole discretion, terminste the Contrect fo}.ccnvenicnu: in whole or

in pant, by thirty (30) days written natice to the Contractor. |n the event of & (ermination
far convenience, the State shall pay the Contractor the agreed upon price, if separately
stated in this Contract, for Deliverabies for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior o the dete of termination for
which no separmte price is stated under the Contrzct shall be paid, in whole or in part,
generally in sccordance with Contrect Exhibit B, Price and Payment Schedule, of the
Contract. :

13.2.2 Ouring the thirty (30) day period, the Contractor shell wind down end cesle Services as

quickly and efficiently as reasonably possible, without performing unnecessary Services
ot sciivities and by minimizing negative effects on the Stete from such winding down
and cessation of Services, '

\

133 TERMINATION FOR CONFLICT OF INTEREST

1334

1332

The Siare may terminste the Contreet by written notice if it determines that 8 conflict

of interest exists, including but not limited to, 8 violation by sny of the pirties hereto

of spplicable laws regarding cthics in public acquisitions-end procurement end
performence of Contracts. ’

In such case, the Siate shatl be entitled 10 & pro-rated refund of any currem
development, suppart, and meintenance costs, The State shall pay all other contracted
payments that would have become due and payable if the Contractor did not know, or
reasonably did not know, of the conflict of interest.

{n the event the Cantrect is termineted as provided above pursuant to a violation by
the Contractor, the State shall be entitled 1o pursue the same remedies against the
Contractor as il could pursue in the event of-a defeult of the Contract by the Contracior.
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13.4 TERMINATION PROCEDURE ' .

2019-074 IT Provi

Cont
Date

13.4.1

Upon termination of the Contract, the State, in addition to any other rights pm\nded in
the Contrecl, may require the Contractor to deliver 1o the Siite any property, including
without limitalion, Sofrware and Written Deliverables, lor such pant of the Contraci s
hes been terminsted. '

"13.4.2 ARer receipl of 8 notice of termination, and except as otherw(se dirceied by the State, the

Conirecior shall:

The State shall be entitled 10 ony posl-(ermination assistancs generally made svailablc
wilh respect 10 the services, unkess a unique dats retrieval arrangement hes been
established as part of the SLA.

Stop work under the Contrecl on the date, and 10 the extent specified, in the notice; '

Promptly, but in no event longer than thirty (30) days sfier termingtion, terminale its
orders and subcontracls related o the work which has been teeminated and settle sl
ouistanding lisbilitics and all clsims arising out of such termination of orders end
subcontracs, with the approvel or refilication of (he State to the extent required, which
tpproval or ratification shall be finsl for the purpose of this Section;

Teke such sclion &s the Stale directs, 07 a3 Recessary 10 preserve 2nd proteet the
property related to the Contrect which is in the possession of the Gontm:or and in
which the State has en inierest;

Ouring any period of service suspension, the Contnc:or shall not take eny action to
intentionally erasc any State daus,

I. In'the event of termination of any services or agreement in cnllrﬂy. the Contractor
~ shal not take any action to intentionally crasc any State data for a period of:

e 10 days sfer the effective date of termination, if the termination is in
_ secordance with the contct period .

+ 30 days after the effeciive dnlc of termination, il the temination 15 for
convenience

60 days sfer the efective date of termination, if the termination is for cause

2. ARer such period, the Contractor shall have no obligation to maintain or provide
any State dats and shall thereafler, unless legally prohibiled, delcte a]l State data
in its systems or otherwise in Ils possgssion or under it conool,

Transfer tille 1o the State and deliver in the manner, 81 the limes, and to the extent
directed by the Siate, any property which is required (o be fumished to the State and
which has been sccepled or uqucstcd by the.State; and

The Contracior shali mplem:m ‘an orderly retum of State data in e CSV or another
mutually agreeable format at a time agreed 1o by the, parties and the subsequeni secure
disposal of Siate data;

sionﬁ o2 Page-26 of 4
reclor %‘tlﬂls: i

R

- i



14

h. The Contractor shall securely dispose of all requested dawa in gl of its forms, such a3
disk, CC/ DVD, backup, ape and paper, when requested, by the Siate. Data shall be
. permanently deleted and shall nor be recoverable, according to National Institute. of
Siandards and Technology (NIST):-epproved methods. Certificates of destruction shail

be provided 1o the State. ) . '

i Provide writien Certification o the State thai the Contracior has surrendered (0 the
Siate all snid propeny. . :

CHANGE OF OWNERSHIP
In the event thet the Contracior should chonge ownenhip for eny reason whalsoever, the State shall
Rave the option of continving under the Contract with the Contracior, its successors or assigns for the
full remaining term of the Contrect; continuing under the Contract with the Controctor, its succéssors
or assigns for such period of time as determinad necessary by the Siste; or immediately terminate the

. Contract without liability to the Contractor, its successors or assigns.

15

ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15.1 The Contracior shefl not assign, delegate, subcontract, or. otherwise transfer any of its interest,
rights, o duties under the Contract withoul the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any snempted transfer, assignment, delegation, or other trunsfer made
without the Stale's prior writien consent shall be null and void, and may constitute an.cvent of default
8l the sole discretion of the State., '

15.2  The Controcior shall remsain wholly responsible for performance of the entire Coritract even if
assignees, delegates, Subcontructors, or other ransferees (“Assigns™) are used, unless otherwise sgreed

* 10 in writing by the State, and the Assigns fully nssumes in wriling any and all obligations and liabilities

" and lisbilities of the Contract, eny permirted assignment, delegetion, subcontrucy, or other transfer shall -

under the Contract from the Effective Date. In the sbsence’of 8 written assumption of full obligelions

neither relicve the Contractor of any of its obligations under the Contract nor offect any remedies
avalisbie 10 the Stale against the Contracior thal mey arise from any event of default of the provisions
of the contract. The State shall consider the Contracior to be Ihe sole point of contact with regard to al)
conlractual maners, including payment of any and all charges resulting from the Contract,

15.3 Norwithstanding the forcgoing, nothing herein shall prohibit the Contractor from assigning the
Contract (o the successor of bl or substantially all of the assels or business of the Contractor provided
that the successor. fully assumes in writing all obligations end fesponsibilities under the Contrct. In the
event that the Contruclor should change ownership, as permitted under Section 135: Chonge of
Ownership, the Siaie shall have the oplion to continue under the Contract with the Contraclor, its

successors or essigns for the full remaining lerm of the Contract; continue under the Contract with the

Contrsctor, its succeisors or assigns for such period of time a3 determined necessary by the State; or
immediately terminating the Contract withou! libility 10 the Contracior, its successors or RS3IgRS.

_DISPUTE RESOLUTION
Prior 1o the filing of any formal proceedings with respect to & dispute (othér Ihan an aclion secking
injunclive relief with respect 1o intetlectunl property rights or Confidential informetion), the party
velieving itself aggrieved (the “Invoking Party”) shall calt for progressive menagement invoivement in
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the dispute negotiation by wrinien notice 1o the other party. Such notice shall be without prt]uduc: ©
" the Invokmg Party's right to ny other remedy pcrmmcd under the Contract,

T‘hc-pnnics shall use reasonabte effons Lo amange personnl mectings and/or lcicphonc conferences &t
needed, 8t muruslly convenient times énd places, between negotiators for the parties at the” rollowmg
successive managemeni levels, cach of which shall havc 8 period of ellotted lime as specified below in
which |0 Bftempt to resolve the dispute: .

Dlspute Resolution Responsibllity snd Schedule Teble

CEVEL, - [SIVerTech, .. [STATE . v+ [CUMULATINE "~
‘ ' o i A]Lliomn‘nm};
Primary Williem S1orm: ] A!m Volpe .

' .7 | Senior Project Manager { Project Manager § Business Days
First. | .| Sharon Genest Theress Pare-Curtis § Business Days
A .. | Senior Director, Delivey | Director
Thied ™" 1 Nick Soggy ' Denis Goutet 10 Business Days

+ | CEOQ Commissiancr, -

The allatied time for the first level negotisiions shalf begin on the date the Invoking Party's notice-is
received by the other party. Subsequent alloned time Is days from the date that the original Invoking
Party's notice is recelvcd by the ather pasty, .

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE

In consndmnon for receiving access to and use of the computer facilities, nerwork, Ticensed or
developed soRware, software maintained o opersted by sny of the Siaie entities, 1ystems,
equipment, Documeniation, information, reponts, or data of any kind (hereinafier “Informalion”),
the Contractor understands and egrees la the following rules:

s. Every Autharized User has the responsibility to assure the. protection of information from
unsuthorizad sccess, misuse, theR, demage, destruction, modificstion, or.disclesure,

] : .

b. That informstion shall be used solely for conducting official State business, and il other
u3c or eccess is strictly forbidden including, but not limited to, personal, or other private
and nonsStale use snd thet at no time shall the Contrecior eccess or aftempl to access any
information without having the express suthority 10 do so.

¢. Thal ot no {ime shall the Contractor access or atiemp! 10 Bccess any informalion in §
manner inconsisient with the approved polncuc.s, procedures, and /or agreements releling
10 sysiem entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copicd,
shared, distribuled, sub-licensed, modified, reverse engineered, rented, or sold, and that et
8l times the Contractar must use ulmost care to protect and keep such software sirictly
confidentinl in accordance with the license or any other Agreement executed by the State,

Date:
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Onl y equipment or software owned, licensed; or being evaluated by the State, can be used
by the Contrecior. Persong) software.(including but not limited 10 palmtop syme software)
shall not be mslalled on any equipment.

e T‘hm if the Contractor is"found 1o be in violation of any of the above- suucd rules, the User
may fece remove! from the Stale Contract, and/or eriminal or civil prosecution, if the act
conslituics & violation of law,

17.7 EMATL USE

E-Mazil gnd other elecmonic communication musugma systems are State of New Himpshire .

property and are to be used for business purposes only. Email is defined .es “inlernal Email
systems” or “State-funded Email systems.” the Contrteior understand and agree that use of email

shall follow Staie standard policy (aveilable upon request).

172 INTERNETMNTRANET USE — ) .
The Intemet/Intranet is to be used for access to and distribution of information in direct support of
the business of the State of New Hampshire according to Sute standard pol:cy (available upon

request).

" 174 RECULATORY GOVERNMENT APPROVALS

The Contractor shall oblain all necessary nnd spplicable regulatory or other govemmental
approvals necessary (o perform its obligations under the Contract.

7.5 INSURANCE CERTIFICATE '

The Insurance Cenificate should note the Certificate Holder in the lower teh hand blo¢k including
State of New Hampshire, Department Name, name of the individual responsible for the funding af
the contracts and his/her address.

17.6 EXHIBITS
The Exhibits referred 1o, in and atizched to :hc Comrnct are mcorpomcd by rercrcnce asif fu|ly

|nc|udcd in the lext,

7.7 VENUE AND JURISDICTION

" Any ection on e Contract may only-be broughl inthe Sutc ol New Humpshire, Merrimack County.

Superior Count,

17.8 SURVIVAL

The terms, conditions end werranlies conumed in 1he Contract that by their context ore mlcndcd o
survive the complétion of the performance, cancellation or termination of the Contract shei so
survive, inclpding, but not limited 10, the terms of the Exhibit € Section 3: Records Retention and
Access Requirements, Exhibit € Section 4: Accounling chunrcmcnu and General Provisions-
Section 11: Use of State's Information, Conﬁdcnualuy snd General Provisions- Section 14:

Termination which'shall ail survive the termination of the Contrect, .

17.9 FORCE MAJEURE

Neither the Contractor nor the Siate shall be ruponuble for d:lays or failures in performancc- ‘
resulting from evenis beyond the comrol of such party and without rnun or negligence of such

ractor |nyials
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party: Such events shell include, but not be limited o, acts of God, strikes, lock oul, riots, and
scts of War, epidemics, ects of Government, ru. power failures, nuclur accidents, cmhquukc.s.
end unusually tevere weather,

Except in the event of the foregoing, Force Majeure events shall not include the Contracior’s
inability 10 hire or provide personnel needed for the Contractor's performance under the
Contrect. ' ) ’

1710 NOTICES ’

Any notice by & party hergto (o the other party shall be deemed to have been duly deluvcred or
given el the time of maiting by certified mail, posizge prepaid, in o Uniled Staies Pos Office
sddressed 1o Lhe parties ot the lollowing sddrsses,

TO THE CONTRACTOR; TO STATE:
SILVERTECH STATE OF NEW HAMPSHIRE

NICK SOGGU - DEPT. OF INFORMATION TECKNOLOGY
196 BRIDGE ST , 7T HAZEN DRIVE
MANCHESTER, NH 03104 CONCORD, NH 01301

TEL: (603) 669-6600 - TEL:(603)230-3453

17.11 DATA PROTECTION

Protection of personal privacy end dals shall be an integral part of the business activities of

the Contracior 10 ensure there is no inappropriste or unauthorized use of Stete information at

any time. To this end, the Conmacior sha!l safeguard the conlfidentiality, integrity and |
avsilability of Stete information and comply with the following cnndmons

». The Contracior shall implement and maintain approprisfe ldmm:smlwc technica)
and organizalions! security measures to safeguard against unsuthorized stcess,
disclosure or theft of personal data and non-public data, Such security measures shall
be in accordance with recognized industry practice and not tess stringent than the
measures the Contractor applies to its own personal data and non-public dalo of similer
kind.

b. All deis obteined by the Contrector in-the performance of this contract shall become
and all personal data shall be encrypled ot resl and in transit with controlled sccess.
Unless otherwise stipulated, the Contreclor is responsible for encryption of the personal
date.

d. Unless otherwise stipulaied, the Contractor shall encrypr ail non-public dm a1 rest
and in transit, The State shall idenify dsia it deems s non-public data (o the Contractor,
The level of protection and cncrypuun for nll non-public data shall be identified and
made & part of this contract.

Date:

2019-074 IT Provisiong 5 Pan 2 Page 30 of 34
Contracior In'!liz;: 5 .

[

O e )

T,




€. Al no time shall. any dats or processu — that cither belong to or are intended for the’

“use of the Siate or its officers, agents or employees — be copied, disclosed or retained
by the the Contractor or any party relsied 10 the Contracior for subs:quent use in any
transaction tha! does not include the State.

I. The Contrector shall nol use any information collected in connection with the service
issued from this proposal for any purpose.other than fuifilling the service.

17.12. DATA LOCATION

The Contractor shall provide ils serviees (o the State end its end users solely from data centen

in the U.S. Siorege of State data ot rest shall be locsted solely in dala centers in the US. The .

Contrgcior shall not allow its personnel or contractors to store State dews on portable devices,
including personal computers, cxcept for devices that are used and kepl only i is L. S. data
centers. The Contractor shall permil its personne! and cantraciars to sccess State data rcmotcly
only as required to provide technical suppont.

[7.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Conimector shall inform the Siate ol‘uny securily incident or deia breach in pecordance
with NH RSA 359-C. .

Contact:

Deniel J, Dister, CISSP

Chief Information Security OfTicer

NH Depantment of Informstion Téchnology
OfMee: 603-223-5734 Cell: 603-931. 9234
Caniel.Dister@doit.nh.gov

2. Incident Response: the Contractor may need to communicate with outside parties
regarding & security incident, which may include contacling law enforcement, fielding
media inquirics and seeking exlernsl expertise as mutually sgreed upon, defined by law
or conteined in the contracl. Discussing security incidents with the Staie’should be
handled on an urgent as-needed basis, as pat of the Contrector communication and
mitigation processes as mutually ag-rccd upon, defined by law or contained in, the
-contracl,

b. Security Incidenl Reporting Requirements: the Contractor shall report & security
incident to the appropriste Statc identificd contact immedistely as defined in the SLA.

c. Breech Reporting Requirements: II the. Contracior has actual knowledg: of »
confirmed datn breach ihet affects the secunty of any Stare content that is subject to
applicabie daia breach notification law, the Controctor shall {1) premptly notify the
appeopriate Siate identified contact within 24 houns or sooner, unless shorter time is
required by spplicable iaw, and (2) take commercially reasonable measures to address
the data breach in 8 limely manner, - |
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17.14. BREACH RESPONSIBILITIES
" This sectipn only epplics when s dats breach oecurs wilh respect (0 pcnonal dm wuhln the
possession or cantrol of the Contractor.

0. The Contractdr, unless-stipulsicd otherwise, shall immedieiely notify the sppropriate
State identified contact by telephone-in sccordance with the sgreed upen sccurity plan
or secunty procedures if It reasonobly believes there has been 2 scourity incident,

b. The Contracior, unless stipulated olherwise, shell promptly nolify the sppropriste
State identified contact within 24 hours'or sooner by telephone, unless shorter time is
required by applicable faw, if it conlirms that there s, of reasonsbly believes that there
has been a data breach, the Conirsclor shall { 1) cooperaic with the Stsie as reasonsbly
requested by the State to investignie and resclve the dasta breach, (2) promptly
implement necessary remcdinl measures, if nemnrx. and (1) documenl responsive
sclions 1aken refsied (o the date breach, including any post- -incident review of events
end eclions (aken to make -chenges in business pmmccs in providing the services, .r
necem.ry .

¢. Unless otherwise stipulated, if a data breach is a direc! resull of the Contractor's
breath of its contruc obligation to encrypt persona! daw or otherwise pn-.v.-.nt its
release, the Conrector shall bear the costs associsted with:
(1) the investigation and resolution of the dats breach;
(2) notificaiions lo individuals, regulsiors or others required by State low;
(3) & credit monitoring service required by State (or federa!) law;
(4) & website or o toll-free number and call center for sfTected Individuals
required by State law — 2l not 10 caceed the aversge per record per person cost
calculeted for data breaches in the United States (currently 5201 per
record/person) in the mosi recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute) ? at the lime of the data breach; and
($) complerz all comective actions &5 rcasonably determined by the Contractor
based on root cause; all [{1} :hrwgh {5)) subject to this Controcl’s limitation of
lmb1||ry

17.18. NOTIFICATION OF LECAL, REQUESTS :

The Cantractor shall contect the State upan receipt of any electronic discovery, litigation holds,
discovery searches and expert lestimonies relaled to the State's data under this contracl, or
which in any way might ressonably require sccess to the deta of the State. the Contrector shall
not' respond to subpoenas, service of process and other legal requests related to the State
without first noIifying the Siete, unless prohibiled by law from providing such notice.

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reponts to the State in o format as agreed to by both the Conlm:lor
and the State, Reports shall inglude latency stalistics, user access, user access iP addrcss. user
access history and ucurny logs far all Staie files relaied ta shis contracl,
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i2.17. CONTRACT AUDIT _
The Contraclor shail aliow the Staie to audit conformance to the contract terms. The Staie may
perform this audis or contract with a third party at its discretion and at the State's expense. -

17.18. DATA CENTER AUDIT e

The Contractor shall perform an independent sudit of ils deta centers at least annually a1 its

expense; and provide s redacted version of the audit repart upon requesi, the Contrector may
. remove ils proprietwsry information from the redscied version. A Service. Organization Control

(SOC) 2 audit teport or approved cquivalent seis the minimum level of 8 third-party sudit.

17.19. ADVANCE NOTICE

The Contractor shall give sdvance notice (to be-determined a1 the contrect time and included
in the SLA) to the State of any upgrades (e.g., major upgrades. mindr upgrades, system
chenges) thel may impact service ovailobility and performance. A mejor upgrode is 8
replacement of hargware, 30 fwarc or firmware with 8 newer or befter version in order to bring
the sysiem up 10 datc or 1o improve its charpcieristics. It usually includes 8 new version

number, :

17.10. SECURITY " . '
The Contractor shal! disclose its non-proprietary securily processes and technical limitations
16 the State such that adequate protection and Nexibility can be attained berween Lhe Siate and
the Contractor. For example: virus checking snd port sniffing — the Staie and the Contracior
shell undersiand each other's roles and responsibilitics.

17.21. NON-DISCLOSURE AND SEPARATION OF DUTIES .

The Contractor sholt enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit stafl knowledge of State date to thet which is shseluiely
necessary 10 perform job dutics. . .

17.22. IMPORT AND EXPORT OF DATA

The Statz shall have the ability 10 import or export data in piccemeal or in entirety at its
diseretion without interference from the Contractor, This includes the ability for the State 1o
impornt or export dals lo/from olher service providers, :

17.23. RESPONSIBILITIES AND UPTIME GUARANTEE

The Contractor shall be responsible for the acquisition and operation of all hardware, software
and neiwork suppart related (0 the services being provided. The technical and professional
activities required for establishing, managing and maintaining the envitonments arc the
responsibililies of the Contractor. The system shall be evailable 2477/365 (with agreed-upon
maintenance downtime), and provide servite lo customers as defined in the SLA. )

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right a1 any time 10 require thst the Contrector remove {rom intersction’

with State any the Coniractor representative who the State believes is detrimenial to ity working
relationship with the Coniractor. The State shall provide the Contractor with notice of its

determination, and the reasons il requests the removsl. 17 the State signifies that s potential security

Contractor Initjaly:
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violation' exists with r\':sptct 10 the request, the Conwrecior shall immediaiely remove such
individual. the Contractor shall not assign the person to sny aspect of the contract o furure work
orders without the Stsle’s consent.
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STATE OF NEW AAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- WEB DESICN SERVICES
CONTRACT 2019-074
: PART 3 '

1.0 INTRODUCTION’

Problem Statement - The State of New Hampshire is tasked to modemize and improve Stete agency websites, Currently,
New Hampshire agency websites ere not managed using en caterprise web content manogement solution, are nat designed
with & tilizen-ceniric focus, and da not share commaon tools such'as public calendars or searchable document libraries. -

C_onl'n — The Stale is implementing on enterprise web contenl mansgement solution known as Drupal 8 in a shared, hosted
infrastructure. More than 70 agency websites hosted in the current environment must be deployed 10 sllow egency content
- providers 1o teke advaniage of the Orupal content management system and common {ools. To do this cfTiciently and
effectively, the State must have-s set of common Drupal B templates to be ulilized by all Smie of New Hampahire websites.

The template library will include & common set of 15 core and generic templates. These icmpletes are easily modified to -

include the agency branding so they may be quickly deployed.
Statement of Work

The Contrecior, SilverTech, will assist the State with the creation of common nd re-usable designs and base templates {or

Drupal that shall be used by 8}l executive branch sgencies., The contracior will also use those re-usable designs (o provide

content deployment services 10 sunch two executive branch websites as well as provide contenl organizalion and sireiegy

for onc execulive branch agency. SilverTeeh will provide technical expertise as consultant support to the State and levernge

the power of the Drupal § web hosting environment by leading ¢ffon for content deployment and launch of two (2) agency
_websiles and websitc planning and content grganization for one (1) ngéncy website. :

The Contracior, SilverTech, will be assisting the State with the foliowing pilot implementations:

Creation of common and re-usable designs and base templetes for Drupdl;

Content deployment and launch of the Govemor's webgite;

Content deployment end launch of the Depariment of Education's websile; .
Website planning and strategy and conlent organization for the Departmen) of Environmental'Services; and
Professional Services for edding new State Agency Implementations. .

l:ll.uh.l-'

The contractor, SilverTech, will.ctilize an ilerativé delivery spprosch during the strategy and design phase of this project.
During design specifically, the contracior will provide up to three (3) unique designs. Upon selecrion of 8 direction by the
designated siate project team, the contractor will provide for up to three rounds of modification/revisions to the selecied

" design direction.

Genernl'Project Assumptlons

1.” provide project racking tools and templates Lo record and manoge I3sucs, Risks, Change Requests, Requirements,
Occision Sheews, and other documents used in the management and trecking of ‘the project. The Suate and the
Contractor's Project Menagers will review these (0015 and templates end deteemine which anes will be used for
iNe project. Teaining on these toals and templates’ will be conducted at the stan of each phase in'which they will

be used.

2. Prior 1o the commencement of work on Non-Software end Written Deliverables, the Contractor shall provide to
- the Stale a templere, eble of contents, or agenda for Review and prior approyal by the State.

. .




STATE OF NEW HAMPSHIRE
_DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074

PART 3

1. The Contractor thall ensure that appropriste Jevels of security are implemented and maintained in order to protect
_ the integrity and relisbility of the State's Information Technology resources, information, snd services.

. The Deliversbles are sct forth in the Schedule deserbed befow in Section 2. By ﬁncondiiiomlly accepting o,

Delivertble, the Sisie reserves the right to reject.any and all Deliverobles in the evenl the State detecis sny

Deficiendy in the Sysiem, in whole or in part, through completion of sl Acceptance Tesling, including but not *

{imited (0, Sofrware/System Acceplance ’_F‘cning. and any.extensions thereof.

5. Pricing for Deliversbles i set forth in Exhibil B: Price snd Payment Schedule. Pricing will be effeciive for the
Tem of Lhis Controct, and sny exiensions thercof, . '

Remaolnder of this poge intentionally Igft blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074

PARTY . . B ' : .

EXHIBIT A: CONTRACT DELIVERABLES

"2.0 DELIVERABLES, MILESTONES, AND ACTTVITIES

SilverTech shell provide the State with professions! services required 10 complere four (4) specific projecls. The initiol
project, Creation of common and re-usable designs and base templaies for Drupal, is the key deliverable 16 the
svccessful deployment of the new web content manngement solution 1o be used by all stote cgencies. The remaining
three (1) projects silow the Stets 10 complete pilol engagements that validate the success of the re-usoble derigns and
base Iempiaies and establish the necessary business processes (o succensfully migrete oll state egency websites to the

new hosting snd canlent management solution.

[

Creation of Common ond re-usable.designs and base templates for Orupal

In collabarstion with DolIT snd s designaied design team, SilverTech will review, plan and architect the

¢restion of e set of common Drupal 8 1emptates 1o be utilized for all other State of New Haumpshire websites
{including the three mentioned in this propasal). The scope is limited 1o include 1 comman sel of 15 core

and generic templates - including the selection of & common calendaring tool, & commaon searchable -

documen! librry ond file repository, end the stlection of 8 common news/evenls/PR module configured
within Drupsl 8. : v

SilverTech will design and develop the style tiles, wirefrumies and necessary templates for these care poges.

Prior to the engagemen) on the ather projects, SitverTech proposes designing and building the generic .

website templates, modules, and funclionality that will be reused to build out addilional agency websites,
SilverTech cnvisions this common functionclity including items such as: -

s Website Template with common Header, Footer, end Menus.

Landing Poge templates with common Hero and Content module oplions.

Search Results website iemplate, ’

Events lisi website templste,

News st website template,

Press Releases website templaie,

Multi-medin website Lemplaie, ..

- - - - L ) L ] - -

Site shellcore ta be utilized with standalone epplicalions as needed,

SilverTech will wiilize an iterstive delivery.epproach during the straicgy and design phase of this
project. During design 1pecifically, SilverTech will provide up to three unique designs (initial proposed
designs) and upon selection of a direction by the State of New Hampshire, SitverTech will provide for
up 10 three rounds of modificaions/revisions Lo the selected design direclion.

Project Assumpiions include:

Stote of NH Contruct 2019074

i A-ﬁ Q '
Contracior's Initials “( ’ Page 2073}

Exhib
Date:

ontract Deliversbles — Pan 3

Ability to set an cmergency flag on » home page/ianding page 1o highlight alerts or significant events. -

TGRS L. . SR .. L




2 'Redulgn. development, content deployment ond launch of o smail ogency webslte {scope not to-

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES *
CONTRACT 2019074
PART)
¢ SilverTech will desugn and develop up to fifieen unique page (emplnes - |ncludmg hemepage
and up 1o fourteen unique inner/landing pages to be 'used on e gencric basis for all State of New
Hempshire websiles within Drupai 8,
s SilverTech will select and implement s calendaring solotion within Drupal 8.
¢ SilverTech will select and implement v searchable document library/file reposilory solution
within Drupal 8,
o SilverTech will setect and implement » News Events and Press Releases solution within Drupal
8. . .
o SilverTech will select end imp!cmcq: open source Drupal Modules when availsble,
¢  The reusable components will be defined ag part of the strategic planning effont.
o SilverTech will work with designated DOIT stafT 10 setup and configure the Drupsl 8
environment wilh the templates and Drupsi modules

exceed 50 pages)

SilverTech proposes to redesign and dcvclop 2 new website for 1 small agency utilixing Drupel B ond’

the site structure shared by Do!IT with SilverTech in December, 2018, Assumptions on this cngagcmcnl .

include:

*

L

Limited to 8 maximum of three templatés,
Limited to a maximum of twenty-five peges - excluding News and Press Releases.
SilverTech will work with DolT to obtain the News and Press Releases in some ype ofmutr.d up

. XML format for use in imponting into Drupat, N

This praject includes SilverTech's lime in ddlgn. development, content deployment, quality

assuronce end Crupal/live site.configuretion support for DolT-slong with launch support. tn eddition,

we hove included project management lime.

All needed content will be provided by OolT or designated conlocts in cicctromc forma; mcludmg
any neceisary images, photography, ete.

No strategy work is assumed for this projeat (outside of the “common' strategy project).

The timeline for this project is estimated between 50-120 days upon project approval.

3. Redesign, development;content deployment and lsunch of the Department of Education Webslte.

SilverTech proposes 10 finish the redesign and development of the Department of Education website
located 8t www edyeation. nh.goy. .Utilizing the strategy end planning work aircady completed,
SilverTech will help select new site templates wtilizing the DoiT common templates project designed
during project 1. All development will be performed within Drupal 8.

Project sssumptions include:

State of NH Contract 2019024
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. : STATE OF NEW HAMPSHIRE
ODEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART ) .

o This project includes SilverTech's lime in strslegy/ptanning, template customization,
development, content deplayment, quality assurance and Drupsilive vite configunation support
for DolT stong wilh [runch support. In eddition, we have intluded project management time.

s All needed cantent will be provides! by DolT or designated contacts in electronic fornat
including any necessary images, photography, elc. needed for templote design and crestion.

« Mo additional or new stretegy work is being conducted apart from the existing work that has been

dane by ancther vendor.
e  We will utilize the core new Drupsl § templetes crested to customize them for the Depnnmcnl of
Educcrion’s needs. .
e Page count not lo exceed 500 pages 6f content for Lhe Departiment of Education

¢ Includes ime 1o assist DalT with the launch of the new website in its hosting environmen)

The timeline for this phase of the Dcpnnmcnt'.orEduution ‘website redesign is estimated berween $0-
120 days upon project approval. .

4. Content organization, site planning/strategy, redesign nnd dcvelopmenl of the Dcpnrtm:nt of
Environmentel Services website
SilverTech proposes to redelign and develop s new website localed u wwyw des ab.goy uuhnng Drupnl
8. This-efTort includes work for crestion of up 1o ten personas or lugel sudientes for the website along
with performing conteni review and providing guidance on content sirueture and needs. Based on.the
content structure, & high-level information ur.hsteclur: or sitemep will be developed in.colleboration with
DES (the first level being SitverTech's responsibility-and levels rwo end beyond being developed by
DES). This sitemsp will also help in selecting.the necded templates from the common poo! of templates.
Finally, the sclmed design templates will be configured 10 create o new website utilizing Drupal 8.

Project mumptlons Inglude:
'’ Configurstion and customization of up to ten unique page templates for the Dcpmmenl of
_ Environmental Services' needs from the common templates crested.

o This project includes SilverTech's time in sraégy/planning, template customization,
‘development, content deployment, quality assurence and Drupslflive site configurntion support:
for DoIT nlong with launch suppor, [n addition, we have included project management time.

e  All needed content will be provided by DolT or designeied contacts in clectronic format
intluding any necessary images, photography, etc. needed for templote design ond creation.

The timeline for this phase of the Department of Environmental S¢rvices website redesign is estimated
berween 120-1 50 duys upon project approvel. Co .
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES
CONTRACT 1019-074
PART]

2.1 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Pn'ojcu I rCrentTn'n ;J.f:.C;mmon and.re-yss blc dulgns nnd blsc,tcmplnlu {erDrupal - ”
Name - . . . Dsliverable ‘Projccted
Activity, Deliverable, or Miltstone Type Dellvery
i . Date
N . Detniled projectplan with uask assignments, Non
Project Plan Delivery daies, wnd milestones sofware - 12009
Sirsiegic Planning = 30% Digital design stralegy thsl gddiesses unique Non 1772019
xompletion needs of state agencicy software
Sirstegic Planning - 100% | Completion of digital design strategy Non |
: 413012019
completion . . softweare
Inilis| Proposed Design Up 1o three unique initinl proposed designs A
clivery for selection by the State of NH design team Se ¢ - 311012019
Home Page and onc (1} Up io three rounds of modifications end
inner page design revisions to the design direction selectod by Software. 1772019
kompletign the Stare of NH design team
Template Design Completion of up to fifteen unique page Sofwere S4n019
completion templates
: Selection §nd implementation of Drupal
Drupol template .'"d modules identificd in the strategic planning Software §7172019
Module completion efTon
. Testing and validstion of the deliversbles in Non
QA completion lhc Sunc $ hosnng environment :uﬂwu: 612019
Pro,ccl l thu:ﬁn dcvclopmenl. conleni de'ploymtnl..md Uunch olia, srrull nglocy mb-hu
Nnmt- Y Deliverable Projected
. A.ctlviry, Dciivcn!blc. or Milestone Type Delivery
Dote
. . Detailed project plan with wsk ussug:nmcnls Non .
Project Plan Delivery dates, end milesiones sofware $M72019
. . Static mock ups of the website using the .
g:"t:"l‘:lgu"“ common lemplates with the ggency specific So:fwnu: &/1472019
P branding arc created. .
. . Setup and configuretion of the Orupal i
Website Configuration instance and merge common ssets. Software 6& 172019

Siste of NH Controct 2019074
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESICN SERVICES .
CONTRACT 2019-074
PART 3

. [Templete and Widge

Selup and configure the required templates

- the Siale’s hosting environment

. and widgess, 19d in the agency specific Software - 62872019
Con igursiion branding end CSS. ' E )
Content Deployment DDrc“;;I:lymenl of the websile content into Software * S019
, - Testing and validation of the delwenb}cs in
QA Completion the State's hosting environment, »Soﬂwm. /192019
Go Live :l:t:!:; published and mode availeble to the Softwaro 2271019
. TProjeci 3: Redaalgny, dwclopmen'l_eonhnl dsploy'_é"m,"'?fd i:""{ 9_!;_:_. ) Di'_rTrF\'enl‘,thJ'uEn;:_Lnn el
website .. g e L. v
Name Activity, Delivc;'ublc. or Mflcslonc ' DeITF.v;':ble g:?;‘:::;d
toL - Date
. . Dessiled project plan wilh task assignments, Non
Project Plan Delivery dates, and mileslones software Mg
. . Stetic mock ups of the website using the
(":Vcbsl:e °Cdremve common lemplates with'the agency specific s:;::n ity
omplet branding are created,
. . Setup and ‘configurtlion of the'Drupal
Websile Conﬁgurnu_on instance and mierge common assels, Software 11222019
. . Seiup and configure the required templates
Z‘m? latc and Widget . end widgets, 0dd in the agency spesific Software 1972019
© [-onfigunaiien brinding and CSS. .
Design / HTML and CS$ QA of the HTML and CSS complete “Softwere " 800
A ' : R
IContent Deploymem 25% of content deployment | Sofware 8/92019
Milestone
IContent Deployment $0% of content qeploymem Softwase £1672019
Milestone ’ -
Content, Deployment 100% of content deploymen| . Software $2312019
Milestone -
ko completion Testing and validation of the deliversbles in Software 9!6!2019

Project. 4" Caneny, orgmludon sln plmnlng}':mlcp’, rtdcsign,nnd dcvclup
Envlronmenul.Servlcu webslte, - .

A

e e ik ate

Naome " Dtlivcubl: Projected
Activity, Deliveroble, or Mj!tslont Type Delivery
) Dote
. . ’ Oetniled project plan with task assignments, Non p
Project Flan Delivery dotes, end milestones sofrware 12019
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" STATE OFNEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
+ CONTRACT 2019-074
' : PARTJ
Pertone Completion Requirements based on the needs of up ‘0 Software " 612112019
. 1en target sudiences
: . Information Architecture (Up lo uvel 2)
Strntegy Completion and Wireframe Delivery Software . M2672049
Contenl Review and Complele content review and guidance for -
Guidance Phast DES on sdditionsl levels Software sen019
. Static mock ups of the-website using thc
g‘bﬂ:c’ (;rellwc common templates with the ageacy specific Sofware 8232049
ompee brending ere crested.
. . Sciup snd configuration of the Drupal
w:b;'l:: Configuration instance and merge common.izscla. s°m'." 13072019
Sciup and configure the required templates .
gcm}alale and Widge! end widgels, add in the agency specific Sofrware 9132019
onfigyrition branding and CSS. -
ge;:gnl HTML l.nd CSS QA of the HTML and CS$ complclte. Software 972012019

State of NH Conrract 2019074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074

PART J.EXHIBITB . .
PRICE AND PAYMENT SCHEDULES S . {

L mMaen o

" EXHIBIT B: PRICE AND PAYMENT SCHEDULE'
1. PAYMENT SCHEDULE

1.l NOTTO EXCEED

This is » Not 1o Exceed (NTE) Contrier with 1 maximum Contract value indicated In the Conrract .
Part |, P-J7 Ocnersl Provisions - Bloek 1.8: Price Limitarion for the period between the Effectiva . . {

Dele through the date indicated in Part |, P-37 General Provisions - Block 1.7: Completion Date. -
The Contracior shall be respansible for perforiming its obligstions in eccordance with the Contruct.

This Contract will sllow the Contrector 1o Invoice the State for the Tollawing activities, Deliverables,

milestanes, cnd Change Orders for professional ervices appesring in the price and payment tables

below:

e e e

-

[ PR

Milesténe payments will be mede upon completion of esch milestone.

Price snd Payment Table

I;mjm I Cnnllnn Ef 'C-or'n-;;\ :n?-r;:s_n'bﬁ-dﬁém gs‘_g gg@qga,léﬁ_qggggjr
Dellveenble Paymenl
Project Plan Delivery SId.OOO ‘
Strategic Planning - 50% completion T $28,900
IStrategic Planning - 100% completion ' $23,900
Initia} Proposed Oesign delivery ‘ ' 545,000
- [Home Psge end one (1) inner page design complelion " $0,000
[Template Oesign completion . £50,000
Drupal iemplate and Module completion : - £60,000.
QA completion ' ) ' £10,000
Project Total o §262,800 S - i
Project. 21 ‘Redesign, drvclopmtnl RYLICIE ifﬂp m-ﬂ:f.j:.@',ﬁ':iz_‘"@'(@"mnll |g’¢‘?\7':-'57'_'-q
hecbislte,” : KT A AP PP
Deliverable Prymeni
Project Plan Delivery 0

State of NK Conirect 2019074

Exhibit B ~ Puyment Schedule - Pant 3

Oate: 54 [\ '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY -

- WEB DESIGN SERVICES
CONTRACT 2019-074
PART3 -EXHIBIT-B
PRICE AND PAYMENT SCHEDULES

Website Crestive Completed and Website Configuration $6.210
Template and Widget Configurotion §6,210
Content Deploymeni and QA Completion .S}.ZOO
Go Live $2,596
Projct: Total ‘818216

“Projéct 3: Kedesign, dcvclupm:m tonient;deplovme nt.and [suRch7

e

, ol.Edication's website : . e

or)lhc DGP.-._ ¢

Project Tots!

Detiverable Pnymen!
IProject Plen Delivery 50
Website Creative Completed £22,000
Website Configuration $20,000
Template and Widge1 Configurstion $30,000
Design / HTML and CS5 QA $14,652
Conlen1-Deploymeni milestone $5,000
Content Deployment milesione $5,000
Content Deployment milesione $5,000
QA Completion $12,000
$113,652

iheDcpnrrm:nro!Envlronmequ,Serwcu.webnlt, RO

. Project.4: ¢onlcnl orglnmlmn Slte pllnnlny‘sfrlltgy. chalgn |nd dtvc!opm:nlpf

Deliverable Pnymtnt
Project Plan Oelivery ‘ $5.000
Persona Completion $15,000
Siniegy Complelion $40,000
KContent Review and Guidance Phase $15,000

Website Crentive Completed

$20,000

State of NH.Contract 2019074
Exhibit B ent Schedule - Pant )

Daie: _ﬁﬁm , . .
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STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074 _ ,
PART 3 -EXHIBIT B e .
PRICE AND PAYMENT SCHEDULES

Website Configurstion : ' $15,000

Template and Widge! Configuration ' R 1 X3
Design/ HTML and CSS QA L $25.000
Project Total oo Sl

1.} Future Yendor R'.l-lts

SilverTech professionsl services shail only be ucculcd when addmoml p:o;cct work is
requested through 8 SOW st an agreed pre-pegolinted hourly vendor roje. -This is & blended
rated which in¢ludes travel, lodging, snd mnscellmcou: expensey.

SilverTech's hourly rate is for add-on (fururc scrv:ccs) availsble to purchase ss addiiionil Scopc
of Work with en ebility 10 purchase more services &8 nceded.

WHEREAS, The Vendor agrees (o ptowde nddmoml profcssnonal services for the continuation
of State Agency |mplcmcnut:ons enticipated in SFY2019 = SFY2022.

T — s — —
e A rr.m mu A‘cnvmt.s. nn:x.Nt.y_qu_.r_.s..muLcs‘rgﬂ_g,' .
[ - :

Professlonal Services:
¢« DolT will provnde detailed statements of work for the n:quc:ted
professional services.
¢ SilverTech, a1 10 cost (o the Sme, wn]l provide fixed cost proposals. I'or
the professionsl services.
.+ Upon atezpiance, The Stale wnli pay 50% upfront with 8 10% holdback
o Thé last 50% will be peid with » 10% hold back when the professionst
. service is delivered to production, '
s The 20% will be paid afier & 90 day wurlnly-pcriod.

The professions] services being proposed include sdditionsl SilverTech's
Support Services only 10 be executcd when additional project work is
requested to support on-going applications and user edoption.

The professionsl services will be defined in change orders and aucpled by the

State.
T ___.......,.,,_,.,___....__..____._._.._.__..,_-...__..

/

. State of NH Contract 20{9.074

Exhibit B y Psyment Schedule - Part 3 : ,
Date: . . .
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i
STATE OF NEW HAMPSHIR.E - . ' )
DEPARTMENT OF INFORMATION TECENOLOGY : o . 4
WEB DESIGN SERYICES .
" CONTRACT 2019-074
- PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

The Stare and-Contracior sgree (o thc following rates in the oven! the contract s u(mdnd W deseribed o
Pant 1’ Section 2: CONTRACT TERM.

" Toble 1.2.2: Future Vendor Rates Worksheet

The New Hampsbire State Flseal Year runs‘fru.m July t of the preceding calcodar year
through June 30 of the applicable cajendar year.

e P A S X Iary TY PP UUVFICTRRY Y. TS ORI

Poifion;Tie 7 SEY 1019" SFY 1030 | 's “z!g‘ 1. {§E¥013: |
e El ..‘.. ,I HITCS R J -":":",_ i ] " I ,..
Project 13150.00 $150.00 3150 00 $150.00
Manager ] R B .
Technical $150.00 '$150.00 §150.00° 15000 -
Architeel . . ) .
Web §150.00 §150.00 . .) $150.00 $150.00 K
Developes ) e ) L : : 4 N\
QA Engineer | $150.00 $150.00 5150007 [s15000 : p '
- | ;
2. CONTRACT PRICE o A, 3
. 1
Nmmmsundmg why provision in the Conu-ncl to the contrary, and notwithrtanding- uncxper.lcd L '
circumatances, in no eveat-sball the total of all payments made by the Stete exceed the smount indicated in . ’. :
the P-37 Genersl Provisions Block 1.8 ("Price Limilation”). The payment by the Stete of the total Contract l v
price shall be the ondy, and the complete.reimbursement Lo the Contrector {or Services or Deliverzbles es ’
permitted by the Conlrnct incwred by the Contrsctor in'the performance hcreof. ' :
The State will not be respousible for any lrnV:l or out of pockr.l cxpenaey mcurm'i in the pa'fonm.ncc of :
lhe Searvices under this Contract. C Yi :
. . . i
' 3. INVOICING ;
The Contractor shall submil correct invoices to the State for alt Amounts Lo be paid by the Sute, All invoices
submjited 1ball be subject 1o the Siste’s prier wrilten ‘approvil, which shall not be unressonably withheld. i
The Contrector shall only. submil invoices for Services or Deliversbles a1 permitted by the Contract. [nvoices ’
must be in 8 format as deterrained by the State and contaln dalailed information, including withou! limitstion: T
itenization of each Deliversble and identification of the Deliversble for which pyyment is sought,.and the R p
Acceplance. dato triggering such payment; date of delivery and/or (nstallation; monihly maintenance charges; ; .
any other Project cos or.retention amounts if spplicsble.
. Stats of NH Contruct 2019074 - ‘ a : | _
Exhibit B —.Paymeni Sehedule - Pon 3 ; 1 | g
Date: 313 /19 [‘ ) S I "
Conuracior's Inltials g : Page thof 33 . i i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES )
CONTRACT 2019074
PART 3 .EXHIBITB
PRICE AND PAYMENT SCHEDULES

Upon Acceptance of a Deliverable, and 8 properly documented and undisputed invo.icc. the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt, Invoices will not be beckdaied and
shall be prompily dispaiched, : .

Invoices shall be sent to:
Depaniment of Information Technology
Accounu Payable
17 Hazen Crive
Concard, NEW HAMPSHIRE 03110

4. PAYMENT ADDRESS ' - ' . .

Payments shell be mude vis ACH, Use the following link 1o enroll with the Stote T:usury' for ACH
. ppyments:

I ACH is not availtble payments shall be sent 10 the following wddress:
Billing and Payment Reminsnce .
SilverTech

196 Bridge Streer
Manchester, NH 03104

5. OVERPAYMENTS TO THE CONTRACTOR
The Contractor shall promptly, bul no Iater than fifteen (15} business days; return to the State the full emount
of eny overpayment or emroneous payment upon discovery of notice from the State,

6. CREDITS - ,

The State mey apply credits due 1o the Siate arising oul of this-Contrac, sgainst the Contractor’s invoices

with approprisie information attached.

7. PROJECT HOLDBACK

The State shell wilhhold ten percent (10%) for each Deliverable applied to the milestone amouns a3 se!
forth in the Price and Poyment Table, Exhibit B until successful conclusion of the Warmanty Period.

State of NH Contrect 2019074

Exhibit B~ Payment Scheduke - Part )

Oute: '
Contrac1dr'{ inilinls Page 12 0f 33
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF INFORMATION TECENOLOGY
. WEB DESIGN SERVICES
CONTRACT 2019-0M
.PART 3 -EXHIBITB -
PRICE AND PAYMENT SCHEDULES

If et explration of the Wasrenty Period, the Suste detomines the syytem or componenla is defective o noa-

performing, the hildback will be relesand to SilverTech when the Siale detenmnines that ibe Defective or
noa-performing componenl of the Syslem hay boen resolved.

Sutu of NH Contrezt 2019-07¢

ExhblI B ~Pa :n.tSchoduJo-Pe.nl
* Date: 3{13(:

Conimiar s miaats 2 Page 13 0f 33
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STATE.OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

WEB DESIGN SERVICES
CONTRACT 2019:074

PART J-EXHIBITC °
SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There are no chasges to the Terms outlined in the P-37.

Remalnder of this pogé Intentlonolly fef} blank
]

Siate of NH Contract 2019074

Exhibit € cial Provisiony - Pant )
Date: ™
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGY
WEB DESIGN SERVICES
CONTRACT 2019074
PART 3- EXHIBIT D
ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

L TRAVEL EXPENSES
The Conwactor mus! assume all reasoneble tnvcl and related expenses. Alt Iabor rates will
be "fully loaded”, including, bul not limited to: meals, hotelhousing, girfare, car rentals,
car milenge, and oul of pocket expenses..

1. SHIPPINC AND DELIVERY FEE EXEMPTION
The State will not pay for any shipping or- dclwery fees unless spccxfcally itemized in the
Contract.

3. ACCESS/COOPERATION .
As applicable, and subject to the sppliceble laws and regulations, the State will provide the
Contractor with access to all program files, libraries, personal computer-based sysiems,
software packages, network systems, security systems, and hardware as required to
complete the contracted Services. : .

The State will use reasonable efforts to provide epprovals, sutherizations, and decisions
reasonably necessary (o allow the Contractor to perform its obligations under the Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Contractor shall provide the Stare pceess to all Siatc-owned documents, materials,
reports, and other work in progress relsting to. this Controct, Upon expirntion or
termination of the Contrect with the State, the Conrractor shall tum over all Siate-owned
documents, material, reports, and work in progress relating to this Contmact 16 the Stare at
no edditional cost Lo the State. Documents must be provided in both printed and electronic
format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contrector shall agree to the conditions of oll applicable State and federa] laws and regulstions,
“which are incorportted herein by reference, regarding retention and access requirements, including

without Jimitstion, retention policies consistent with the Federa| Acguisilion Regulations (FAR} Subpant-

4.7 Conirocior Records Retention,

The Contracior and {15 Subcontractors shall maintein books, records, documenis, and other evidence of
sccounting procedures and proctices, which properly und sufficicnity refect sli direct and indirect costs
invoiced in the performance of their respective obligations under the Contruct. The Contrector snd its

Stete of NK Controct 2019074

Exhibil [} sAdrhinistretive Services ~ Parnt 3
Dae: S[¥FY -

Contractor's fnitials LS Page 15 of 3
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESIGN SERVICES
CONTRACT 1019-074
PART 3 - EXHIBIT D
ADMINISTRATIVE SERVICES

Subcontractors shall retain ell such records for three (3} yeans following terminetion of the Contrac,
including eny exicnsions. Records relating to eay liligation maners regarding the Contrect shall be kept
for ane (1) year following the termination of alllitigation, including the terminatian of sl sppeals or the
expirniion of the eppecl period.

Upon prior notice and subject 1o reasonable time frames, 8!l fuch records thal) be subject to inapeclion,
examination, eudit and copying by personnel 30 suthorized by the Slate end feders) officinls 1o
authorized by lew,-rule, regulation or Contract, ss applicable. Access 1o these items shall be' provided
within Memimeck County of-the Statc of New Hampshire, untess otherwisc ogreed by the Stats,

Delivery.of and access 1o such records shall be al no'cost 10 the State during the three (3) year period -

following termination of the Contract and one (1) year term following litigation releting to the Contract,
including 8!l appesls or the expirtion of the sppeat period. The Contrector shall include the record
reiention and review requirements of this section in eny of its subcontricts. ;

The State agrees that books, records, documents, and other evidence of socounting procedures and
practices related to the Contractor’s cosi staxcnire snd profit (sctor shatl be' excluded from the State's
review unless the cost of any olher Services or Deliverables provided under the Contract is calculated
or derived from the cost structure or profil factors. : ' ’

ACCOUNTING REQUIREMENTS ' TN
The Contrector shall maintain an accounting System in occordsnce with Generslly Accepted

Accounting Principles. The costs applicable to the Contract she!l be nscertainable from the accounting -

system and the Contractor shall maintin records pertsining to the Services and alt other costs and’
expenditures. .

’

Stete of NH Contrect 2019074

Administrotive Services - Pant )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOG Y
WEB DESIGN SERVICES e
CONTRACT 20(9-074
- PART }- EXHIBITE
IMPLEMENTATION SERVICES

Exi'll BIT E: IMPLEMENTATION SERVICES_

1.

PROJECT MANAGEMENT

The Sialc belicves thet eMective communication and reporting are esscnlial 10 Project success,

The Contracior Key Project Sul‘Tsh;ll pmlcnpale in fneetings ax requested by the State, in ucordmcc with”

the requirements and terms of Lhis Contract.

Introductory Meetlng: Pmccupmu will include the Conracior's Key Project Staff end State Project
leaders from both Department of Justice and the Deparoment of Information Technology. This meeting
will enable leaders to become scquainied and establish wny preliminery Project procedures.

K lekofT Meeting: Participants will include the State and the Contrector’s Project Team and majer

siakeholders. This meeting is to establish a sound foundation for sctivitics that will follow.

Status Meetings: Pmmpmu will mctudc, ¢l the minimum, the Contractor's Project Manager and the
State Project Manager. These meetings will be conducted at least bisweekly and address overe!] Project

stalus and eny additiona! topics needed (0 remain on sehedule end within budget. A sttus and error ~

repon from the Contrscior shall serve as the basis for discussion,

The Work Plan: must bc reviewed ot each Stus Mecting and updated, ot mmlmum ono bl weekly
basis, in-sccordance with the Contract.

Specinl Meetings: Need may urise for o special meeting with State teaders or'Projccl stakeholders to
sddress specific issucs.

Exit Mecting: Participants will include Project leaders from the Contractor and the Swre. Discussion
will focus on lessons feamed from the Pro;ccl and on follow up options thal the Siote mey wish to
consider. .

The Stte expects the Contracior 1o preparc sgendas and background for snd minutes of mccungs
Background for each status meeting must include en updated Work Plan. Drafling of formal presentations,
such as & presentation for the kickolT meeting, willalso be the Conmmacior’s responsibiliry.

Siste of NH Contract 2019074

Exhibit !mplcmcnuuonScmoc Pan}
Dote: o
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STATE OF NEW HAMPSHIRE ' . T
DEPARTMENT OF INFORMATION TECHNOLOGY ’ . . :
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3. EXHIBITE ,
IMPLEMENTATION SERVICES

The {.‘énmctor‘s Project Manager of the Contractor's Key Projéct SuafT shalt submit monthly stacus reports

in accordance with the Schedule and terms of this Contrect. All status repons shai) be prepared in formous

approved by the State. The Contractor's Project Manager shall assist the State's Project Manager, or tself

produce reports related 10 Projert Management as rensonsbly requested by the State, all ol no edditional )

cost to the Siase. The Contrscior shell produce Project stetus repons, which shall contein, at & minimum, H

the following: ) : i
Project siatus related to the Work Plan; i . . .

Deliverble suius; ' ‘ . . i

Accomplishments during weeks being reponed; ' .

Planned octivities for the upcoming rwo (2) week penod

Future activities; and

Istuts and concerns requiring resolution.

Report and remedies in cese of fafling behind Schedule

NP A~

At reasonsbly requested by the State, the Contractor shal! provide the State with information er reports
regarding the Projeci. The Contractor shall prepare specis] reports and presentstions relsting 1o Project

* Menagement, and shall assist the State in preparing reports ond presentations, as reasonably requested by the
State, ol et no additionsl cast (o the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components
The Contrector shall employ an industry-standard Irnplcmcntunon strategy w;th atimeline
set forth in accordan:c with the Work Plan; .

The Contractor and the State shall adopi 8 change management approach to identify and
plan key strateglcs and communication initistives, .

The Comracror s team will provude training as defined in Exhibit L - Training Services,
which will be customized (o address the Stete's specific requirements, Decmons :
regarding format, content, style, and prtscnlauon shall be made carly on in the proccss
by the State, providing sufficient time for developmcn! of material as functionality is
defined-and configured. -

The Cantractor shall manage Project execution ond provide the tools needed 10 create and
manage the Project’s Work Plan and lasks, manage and schedule Project staff, rack and
manage issues, manage changing requirements, mainiain communication within the
Project Team, and report status, ‘ . . - .

Stete of N Contrect 2019-074 ’ ) . . 1

Exhibil % rlcmmlntion Services - Pan ] . . '
Date: ’ ' )
Conrraclor's {nitizls W Page 180f33 - _ 3




STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOUOCY
WEB DESIGN SERVICES

* CONTRACT 2019-074
PART }- EXHIBITE
{MPLEMENTATION _SERVICES

' 2.2 Timeline
The timeline iy set forth in the Work Plan, During the initisl planning period Project task and

resowrce plans will be cstablished for: the preliminary treining plan, the change management |

plon, communication epproaches, Project standards and procedures finalized, and team training
initiated. Timing will be structured 16 recognite interdependencies between applicstions and
struciure a cost effective and timely excculion. Processes will be documented, troining
established, and the epplication unll be ready for Implementstion in sccordance with the Waork

Plan.

2.3 Cbange Management and Tralning,
. The Controctor's change management ind training services shall be focuscd on-developing
change mantgement and training strategics and pluns. Its approach relies on State resources for
the execution of the change mansgement and end user trining.

State of NH Contraer 2009-074

Exhibit € = Implemeniation Services - Pan ) K
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2018.074°
PART 3 - EXHIBIT F

TESTING SERVICES .

EXHIBIT F: TESTING SERVICES
Exhibit F = Not Applicable 1o this Contract.

Remginder of this page Intentionotly lef? blank

State of NH Conirac 2019074
Exhibils‘ esling Services - Pant 3
Date: [
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES -
CONTRACT 2019-074
PART - EXHIBITG
MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibit G ~"Net Applicable to this Conhcll.

Remalnder of this poge Intentlonally left blank ' )

Stale of NH Contract 2019-074

Exhibit J ¢+ Mainienance - Part 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3. EXHIBITH .
REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H = Mot Applicable to this contragt

~

‘Remalinder of this page Intzenilonally (eft blank

Siate of NH Contrect 2019-074

Exhibi Requirements - Part )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESIGN SERVICES
CONTRACT 2019-074
PART ). EXHIBIT |
WORK PLAN -

EXHIBITT: WORK PLAN

The Conmaclor's Project Menager and the State Project manoger sholl finglize the Work Plan for .
Implementation within § days of he planncd kickof! date of March 27, 2019 and further refing the tasks required -

10 Implement the Project. The.clements of the preliminary Wark Plan are ddcumenied in accordance with the
Controcior's plsn 1o implement the System. Continued develapment and monugement of the Wark Plan is o
. jolnt effart on the pan of the Contractor end Slnlc Projeci Meanagers.

The preliminary Work Plan for Irnplemcnulmn created by the Contractor and the Su!e is set forth at the end of
this Exhibit.

tn conjunction with the Coniracior's Project Minagement methodology, which shall be used to mansge the
Project’s life cycle, the Contractor team end the State shall finalize the Work Plan st the onsct of the Project.
This plan shall identify the (asks, Deiiverables, major milesiones, task dependencies, ond o poyment
Sehedule required to implement the Project. 11 shall also address intre-lagk dependencies, resource sllocations

(both Stste and Contrecior's team members), refine the Project’s scope, and esteblish the Project's Schedule. -

The Plan is documented in sccordance with the Contractor's Work Plan snd shall utilize MICROSOFT
PROJECT or similar tracking softwere to support the ongoing mensgement of the Project.

1. ASSUMPTIONS
1.1 Genersl

¢« The Sisle shol) pmvnd: team membm with decision-making nulhomy to suppon the
-Implementelion efforts, af the level ouilmed in the Request for Proposal Document Stne Siaffing

. Marrix. .

e All Sute iasks must be performed in accordsnce with the revised Work Plan.

«  All key decisions will be resolved within five (5} business doys. [ssues not resolved within this
initial period will be escalated 1o the State Project Mansger for resolulion,

¢ Any activilies, decisions or issucs taken on by the State that affect the mutually agreed upon Work -

Plan limeline, scope, resources, and costs shall be subjeci to the ideniified Change Cantrol process,
«  The Contractor shell maintin an uccounlmg sysiem in accordance with Generully Accepted
.Accounting Principles (GAAP). .

1.2. Project Manngemenl
o The State shall approve the Project Manegement Methodology used for the Project,
+ -The State shall provide the Project Team wnh rezsonsble w:cu 1o the State personnel a3 needed
. locomplete Project tasks,
o A Project folder cresied within the Suate system shatl be used for ceneralized storege and retrieval
" of Project documents, work products, and-other melerisl and information relevent (o the success of
the Project end required by Project Team. members. This centrnl repository is secured by

determining which Lesm members have accéss to the Project folder and granting either view or

read/write privileges. The Contrector's Project Manager will establish and maintain. this folder.
The Sisie Project Mansger shalt spprove sccess for the State team. Documentation can be stored

Stale of NH Controct 20192074

Exhibir.l ork Plan=Pan} .
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STATE OF NEW HAMPSHIRE .-
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART }- EXHIBIT I
WORK PLAN '

locally for the Contracior and State team on a-"shared” network drive 16 facilitate ease and speed
of access. Final versions of ail Documentation shsll be toaded to the State System.

The Contractor assumes thet an Altemate Project Manager may be eppointed from fime 1o time 1o
hmdlc reasonable and ordinary sbsences of the Project Manager.

1.3 Reporting

The Contractar shall conduct weekly stalus meetings, and p:owde reporta that mcludc but are not
Iimlied 10, minuies, action items. test result, and Documeniation,

2. ROLES AND RESPONSIBIL[TIES
A, Cootrsctor Tc:nm Roles and Responsibdilitles

1)

)

Controctar Teom Project Executive

The Contractor Team's Projecl Executives (Contractor and Subcontactor Project Executives) shall

be responsible for pdvising on end montoring the quality of the Services throughout the Project
life cycle. The Project Executive shatl advise ihe Contrecior Team Project Manager and the State's
Projec! leadership on the best practices for implementing the Contrector Software Solution within
the State. The Project Executive shal) panicipate in the definition of the Project Plan and provide
guidance 10 the State’s Team.

Contractor Team Project Mnnngcr

The Contrsclor Team, Project Monoger shall have oversll rtsponsnbllsry for' the day-1o-dsy
mansgement of the Project and shall plan, mack, and mantge the activities of the Contreciar
Impiementation Team, The Contracior Team Project Manager will have the I'ollowmg

responsibilitics: ) ‘ .

Maintain communications with the Stae's Project Manager;

Work with the State in planning and conducting 8 knck-oﬂ'mu:tmg,

Create end maintain the Work Plan;

Assign the Contractor Team consullanis 1o tasks according to the scheduled swsffing

requirements;

Define rofes and responaibilitics of o) lhe Contractor Team members;

s Provide weekly update progress reports to the State Project Manager;

» Nolify the State Project Manoger of requirements’ for State resources in order 10 provide
sufficient lead Lime for resources to be made svailable,

s Review'lask progress for time, quslity, end sécuracy in order Lo schieve progress;

-

s Review requiremenis end scheduling chmges and identify the impact on the Projectin order 1o

identify whether the changes may require s change of scope;

o Implement scope and Schedufe changes as autharized by the Stale PrOjccl Manager and with
appropriste Change Contrel approvals ss identificd in the Implementation Plax;

o Inform the Siaie Project Meneger and 1tofT of any urgent issues il.and when they arise;

Stete of NH Conimct 2019074

Exhibit | ~ Work Plan = Past 3
Date: ' 41
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHROLOGY
WEB DESICN SERVICES
CONTRACT 2019-074
PART 3. EXHIBIT
WORK PLAN

» Provide the State completed Project Deliverables and obtain sign-off from the State’s Project
Manager, and ’ '
v Manage handoff to the Contractor operstions) saff. ' . .

3)  Controctor Team Tasks
The Contractor team shal} essume the fotlowing losks: .
»  Development and review of functienel and technicat Specification to determine that they J%
are o) en approprisie level of deloil and quolity;
+ Deovelopment and Documentaiion of Instellstion procedures; and !
*  Unittesting of Orupsl modules implemented; and ’ z

o Sysiem Integration Tesling. . ' . :

B. State Roles and Responsibliities
The foliowing State resources have been identified for the Project. The time d:ml.nds on U'le individusl
Sinte team members will vary depending on the phase and specific tesks of the Implementation. The
demands on the Subject Matter Expents' time will vary based on the nced determined by the Siate Leads
and the phase of the Implementation,

I) State Project Munager :
The Stale Project Mansger shall work side-by-side with the Contncwr Project Manager. The réle
of the Staic Project Manager is to manage State resources, facilitate completion of all Lasks sasigned
10 State stofT, and communicate Project status on a regular basis. The State Project-Manager
rcpr:s&nu the State in sl decisions on Implemenmtion Project maners, provides el necessary .
support in he conduct of the Implementation Project, and provides nccsssary Sisle resources, s
defined by the Work Plon and as otherwise identified throughout the course of the Pro_|ecl The *
Siate Projecl Manager has the following responsibilities:
»  Plan and conduc & kick-ofT meeting with assistance from the Contrector téam;
Aasis( the Controclor Project Manager in the development of o deteiled Work Plan;
tdentify and secure the State Project Team members in sccordance with the Work Plan;
Define rotes and responsibilitics of a)l Stete Project Team. members assigned (o the Project; " !
Identify and secure sccess 1o addilionzt Suate end-user suif as needed to suppont specific ' ‘
areas of knowledge if end when required (o perform certain Implementation tasks,
»  Communicate issues to Siate management s necessary to secure resolution of any mener
that canndt be eddressed al the Projeci level;
s Inform the Contractor Project Manager of any urgent issues if and when they arise; and
o Assist'the Contractor team staff (o obtain requested informstion if and when requu:d .
perform cenain Project tesks. s
« Manage handofT 1o Statc operationa! staff, : :
e Manage Suate sunlf during Transilion Services as necded.

2) State Subject Morter Expert(s) (SME)

State of NH Contrect 2019074

Exhibit | - Work Plan - Part )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES,
CONTRACT 2019-074
PART 3. EXHIBIT) ~

WORK PLAN

The role of the Siate SME is 10 sssist applnauon teanms with en undemsndmg of the State's current
business prectices and processes, provide sgency knowledge, ond participite |in the
Implemeniation. Responsibilities of the SME include Lhe following:

* ® % a a a a

Be the key user and contact for their As:ncy or Department;

Attend Project Team troining and mcquire in-depth functional. knowlcdgc of the relevan
opplnulwm.

Assist in validating and docurncnl!nl user requirements, as nceded;

Afsigt in mapping business requirements;

 Assist in constructing test scripts and date;

Asgist in System Integration, and Acceptance Testing;

Assist in performing conversion and-integration tesling and Dm verification;

Attend Project meelings when requested; and

Assist in treining end users in the.use of the Contractor Software Solution and the businesa
processes the applicalion supports. ~ -

3} State Technical Leod and Archltect
The Sinte's Technical Lead and Architect reports (0 the Stale's Pro;:cl Mnnnger and is responsible
for leading and managing the Sine’s 1echnicsl iasks. Responsibilities include:

+

Aftend technical osining a3 necessary lo support the Project;

Assist the Siate and the Cnmraclor Tca.rn Pro;cc: Menagers to esiblish the dcmled Wark’
" Plan;

Menage the day-to-dsy aciivities of the Stale's technical resourtes assigned to the Projacl .
Work with State IT management to oblain State technical resources in accordance with the

“Work Plan;

Work in partnership with the Contractar and lesd the State technical stnff's cflorts in

" documenting the technical operstionsl procedures and processes for the Project. This is o

Contrector Deliverable und it will be expected that the Contractor will lead the ovcrnll e E’l'on
with suppon and sssistance from the Stale; and
Represent (he technical effors of the State at weekly project meelings.

Stoe of N Controct 2019.074
Exhibitt 2 Work Plan ~ Pert ]
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. STATE OF NEW HAMPSHIRE
" DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART 3 - EXHIBIT J
- SOFTWARE ACREEMENT

EXHIBIT J: SOFTWARE ACREEMENT

Exhibit J - Not Applicable to this Contract

Remalnder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESICN SERVICES'
CONTRACT 2019.074
. PART J-EXHIBITK
WARRANTY AND WARRANTY SERYICES

EXHIBIT K: WARRANTY AND WARRANTY SERVICES

"I, WARRANTIES

System

The Contracior warrants thst the System will opeme 10 conrorm w the Specifications, ‘

lerms, and requirements of the Contreci.

ISol'hvan

"The Coniractor wasrants that the Software, including but not limited to the individual

modules or functions fumnished under the Contrect, is properly functlomna within the
System, compliant with the requirernents of the Contract, and will opersie in accordance
with the Specifications and Terms of the Contract,

For any breach of the sbove Softrware waranty, the State's remedy, and the Contractor’s
eniire liability, shell be:

[.2.1 the correction of program emars thet causc breach of uu waranty, or if the
Controctor cannot substantithly correct such breach in a commerciaily reasonable manner,
the State may end its program license if wny and recover Lhe fees paid to the Contractor
for the program Jicense and any unused, prcpud technical suppoﬂ fees the State has paid

"for the program license; of

1.2.2 the re-performance of Lhe deficient Services, or

1.2.2 if the Contractor cannot subsianiislly comrect a breach in a commercislly rcuunnble
manaer, the State may end the relevant Services end recover the fees paid to the Contractor
for the deficient Services.

Nan-infringement

The Contracior werrants that it has good title to, or the right lo allow the State 1o se, all
Services, equipment, and Sofrware ("Material”) provided under this Contract, and that
such Services, equipment, and Software do not violale or infringe any patent, trademark,
copyright, rade name or olher intellectual property rights of missppropriste s trade sceret

_of any third party.

Viruses; Destructive Programming
The Contractar warrants that the Sofhware shall not contiin gny viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Softwere in

sccordance with ihe Specifications. -
¢

State of NH Controct 2019-074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
. CONTRACT 2019-074
PART 3 -EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.8 Camplllﬁlliry
The Contrecior warranis that all System components, including bui not limited (6 the
components provided, including ony replacement or upgruded System Softwere
components provided by the Contractor to commest De ficiencies or a3 an enhancement, shall
operote with the rest of the System withoul loss of any functionality.

1.6 Services .
The Contractor warrants that all Services-to be provided wnder the Contract will be

provided expediently, in a professionsl manner, in accordance with indusiry standards and
thet Services will comply with performance stendards, Specifications, snd terms of the
Contract, T

State of NH Contruc) 2019074
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY.
WEB DESIGN SERVICES'

CONTRACT 2019074
PART J-EXHIBIT L

TRAINING SERVICES -

EXHIBIT L: TRAINING SERVICES

The Contractor shall support end ssiistance (or DOIT technical sts T with the s¢tup of the Drupal
1emplates and modules.as pan of the Go Live deliverables.

State of NH Contruct 2019074
"Exhibit L~ Training Services - Part 3
Date: _At[1n
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STATE OF NEW HAMPSHIRE
- DEPARTMENT OF INFORMATION TECHNOLOCY
. WEB DESIGN SERVICES
CONTRACT 2019-074
. PART 3 - EXHIBITM
" AGENCY RFP WITH ADDENDUMS, BY REFERENCE

EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

E.xhib'il M - NolL Applicable 1o this Contract

Remuinder of thls poge intentlonally tef? dlank .

Stste of NH Contruct 2019-074 ’
Exhibit M (‘Em‘y RFP with Addendums, by Reference - Part )
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3
Contractor's Initisls B . Page 3t of 33

- -

PR

AR aa o




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SEAVICES
CONTRACT 2019074
PART - EXHIBITN
VENDOR PROPOSAL. BY REFERENCE

EXHIBIT N: VENDOR QUOTE, BY REFERENCE

SilverTech's propossl to the Depertment of Informmon Technology is incorported herein
by reference.

State of NH Contrect 2019074

Exhibil N « Vendor Proposal, by Reflerence - Pm ]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" WEB DESICN SERVICES
CONTRACT 2019-074
. PART 3. EXHIGITO
CERTIFICATES AND ATTACHMENTS

EXHIBIT O: CERTIFICATES AND ATTACHMENTS

Anached arc: .
A. Contracior's Centificste of Good Standing
B. Contracior's Certificate of Vole/Authority
C. Conirscior's Certificate of {nsurance

State of NH Contract 2019074
Exhibit O ificate and Atachments = Part 3
Date:
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State of New Hampshire
Department of State

CERTIFICATE -

. ! R
1, Wiilin_m M. Gurdner, Scerctary of State of the Siete of New Hampahire, 4o hereby eenify thoy SILVERTECH, INC. 11 6 New

Hampshire Profit Corporetion reglatered (o tantact business in New Hampshire on Maseh 02, 1999. | funher oantify that ol fees
wnd documents required by the Secretary of State's office have beon reccived 1nd is ia good sun&ln; 85 far ag Lhis ofTice is

concemed.

Butiness 10: 312195
Cenificate Number: 0004424899° .

IN TESTIMONY WHEREOF,

| hereto 58t my hand ond cause to be affixed
.-1he Seat of the Siate of New Hempshire,

this |51 doy of Muarch 'A.D. 2019,

W
¢ William M. Gudner :
Seereinry of State

o WA e nar, A w tdma—
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- SilverTech, Inc.
CONSENT OF DIRECTORS
(1o Lieu of a Special Meeting)

The undersigned, being the sofe Oirector of SilverTech, Inc. {the “Corparation™), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the Corporation
{the "Bonrd'), as permitted by New Hampshire R.S.A. 293-A:8.21:

“VOTED: ~ That any and all notice requirements contained in New Hampshire R.S.A. 293-
A ware hereby waived.
FURTHER
VOTED: That the form, ternms, condisions and considerations st forth in the agrocment by and
berween New Hampshire Department of [nformation Technology and the Corporation (the “Agreament”),
subsantially in the form thereto presomed to the Board, and the trarsadtions contermplated theraunder, be and
hereby we suthorized und approyed in 8l materisl respects, and all other octions or mafters necessary and
eppropriare 1o give effect o the foregoing, be and lhc same hereby are in &l moterial respects epproved, autherized
nnd sdopted by the Board. .

FURTHER ’ .

VOTED: That Yuvre) (Nick) Soggu is hereby and thereby suthonzed empowered and
direcied, on behalf and in the rame of the Corporsrion 0 cxeaute and defiver the Agrecment prd o teke afl such
other ections, &s they doom necessary or advisable (o auTy out (he imant of the sbove resohugion end panssction
conlemplated thereby, the execution of any such instnaments or documents andg lhc wking of any such action 1o be
conclhusive cvidenoe ol their having so deemed,

FURTHER o
VOTED: That this consent be filed with the recards of the Corporstion and shall be trealed
wilh the same force and effect as if adopted 8l 8 duly convened aghual meeting of the Board.

Dated: March 14,2019
: (NTEE) Soggu, Director

]
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, A.CO-_RB CERTIFICATE OF LIABILITY INSURANCE T raerieay

THIN CERTIFICATE 18 I3SUED AB A MATTER OF INFORMATION ONLY AND COMFERS MO RIGHTS UPOM THE CERTIFICATE HOLDER. THIS
CERTIFICATE DDEE NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COYERAQR AFFORDEDC BY THE POLICIES
BELOW. TMIS CERTIFICATE OF INBURANCE DOES NOT CONAMTUTE A CONTRACT BETWEEN THE IS3UIND INSURER(S), AVTHORIZED
REPRESENTATIVE OR PRODUCKR, AND THE CERTIFICATE HOLOER. : :

IMPORTANT: I Uhe cortitcate holder i an ADGITIONAL INSURED, the pallcy{les) must be sndomved, If SUBROGCATION I8 WAIVED, subject to
the 1s/ms BAG condillons of (he policy, certatn policies may requirs an endorvement. A alatamant on Lhis certificste doss not confer rights fothe

cartiNcate hotder |a tleu of such endersymentfs). ' L

FroouCEr ' Telio Tina Hovroen L
Bays Companles Inc. W (6370733-7771 | -
133 Federal Strest, &th Floor ,tBouspandhayaconpanies.con

. ' RN AIOReom GOviAsgY pige
Boston- WA 031110 pysgaa Bentinel Inavrance -Sonpany pgd 13000
wiueto . : | syaisn:Eactéord Onderwriters Iosurance 10104
Bllvartach,” Ine . . |maymaciersdord Pire Ineugasce Comgany  112§0]
13¢ pcldage 'lt LATLILY-F

. LTI

Manchester wE. 03104 ™ ' R
COVERAGES CERTIFICATE NUMBER:10-19 Master COI REVISION NUMBER:

THIS 13 TO CORTIFY THAT Tret POUCIES OF INSURANCE USTED SELOW HAVE SEEN (BSUSD TQ TKE WIURED NAMED AROVE POR THE POLICY AERXO0D
(NDICATED., NOTWITHITANMDING ANY AEQUMEMTENT, TEAM OR CONDITION OF AWY CONTRACT DR OTKER DOCUMINT WITH RESPECT TO WHICH THIY
CERTIFICATE WAY BE [3SUED OR MAY PERTAN, THE INSURANCE AFFORDED 8Y THE POLICIES OESCAMED KEREIN «3 EUBJICT TO ALL THE TERMS,
EXLLUSIONS AND CONDITIONS OF SUCH POUICILE. LBATTS SHOWN MAY HAVE BEEN REOUCED 8Y PAZD CLAIMS. -

WED DEBIUN SERVICES Doll COMTRACT 0201).074

Iy

n ' LA .
KN e OF rimar Ferl b POAST eyt ORI [ sy
COMNIRG AL CENTRAL LILBASTY ] : . LACH OCCURALACE . . 1,000, 000
A | euaargnon m occun : . ) . TW ALY 4 1,000, 000
. AHIBARDI A SEL01000 | 37003000 | LD WP iy we puresn} 1 10,000
— : : ' Peasonu ¢ sovpnmr 1y 1,000,800
+ (SN A0OREOATE LM AMRULS PR ) : OEMEAM ADORLDLTE [} 1.000,.000
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WAL D AUTCS wnos ’ T ]
m—m . .
X jusanis s | focoum - ' | AACH OCLURRENC Y 1. 2.909,.0890
a | jexcasiuse Bandandt) . ' A0ORI0ATE ! 1,080,008
o1 | '1_r,;rrm1 . FIERARDI (31 pvinn | s
PCR LA B COMPERLA NOw Lo . o ]
AND TR CTIAY UARAITY . . [avanre | B
< |y PROPRITONR ARTH LAMEXIIUTVE atal L . £L RALH ALLIOENT 1 J.pog. 0
a ‘l’l‘sz:'hhlj b 1]wEeICilto "CAEAIOLN | L0700 Yo Detiads - Pa ENAOYER 1,500, 000
DT A T o DPERATIONS prape : , L predg. Y]y 1,008,000
C |wrrore & Cmisaions ' seTERIsIIN /30 IIIIHO"I Agpreprs U £3,000,000]
) ’ Loch Wewghs b1 12,000,000
¢ hC RIFTON OF OFLAATIOND / LOCATIONE | YEICLLS {ACORD [1), AGTIIND Momarts Buhtdute, Ad) B0 dfiahod [l mert spate 1) Hrantred} .. .

CERTIFICATE HOLDER : CANCELLATION |

SHOULD ANY OF TKE ABOVE oaascmn!o POLI!él!l -1 CANC!LL!D‘BREEOI“!‘
3 ™E F, NOTICE WAL 06 OELV
Atats of New Haopshive ‘ .{ THE EXPIRATION DATE TWEREQF,

Department of Informarios Technology Accow““"m‘m!’ou“"o.“"m“‘

ATTH: Chief Information Officar
27 Ranen Drive - .
" Concord, ¥B 03301

AUTHORLE D AL ALELNTATY

Janas Hays/JHURLE

. . L © 19882014 ACORD CORPORATION. Alirighle reservec,
ACORD 23 {2014/01) ' “Tha ACOAD name and logo are ruglslatad marke of ACORD : :
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ADDITIONAL COVERAGES
Ret4 [Descripon . - . Coverepe Code' | Form No! Ediuan Dsle
Soecond Injury Fund INDIN T
umit 1 Wmit 2 Umit 3 Deducunts Amount Deducudle Type Pramium
- ' §5.00
Ret? | Dascnpion ,] Covernge Cods | Form We, Ecliton Date
Expense constani EXCNT - Co-
Wi - Umitl miL ) Deductbis Amouni Dacucttls Type Premium
£160.00
Ref# { Descriplon Coversge Cods | Form No. Ediden Date
. Domsstic Terr EQ Calos X . DTEC .
Limlt 1 Umil2 umil Deduetinle Amain Deductibie Typa Pramium
y $411.00
Retd | Descriptien GCovernge Code | Form No, Editon Date
" | Premium dlscount POIS
Umdy Umh 2 Wmii ¥- Daductble Amount Deducudie Type Premium
) : -$110.00
Ref# | Oyscripuon Caverags CoGe | FormNo, EdlUion Dets
Incrapyed employers Habllity INEL -
Uil Umii 2 Uil 3 Deductble Amsunt Oeductible Typs Pramium
- T $10.00
Ref# | Descriplon . Coverage Code | Form Ne, Edition Date
-t Incrugsed employers llablity , INEL :
Umdi Umh 3 WL LR Daducuble Amovai Oeducibls Type Pramium
$102.00
Ref # | Dencripiion (s Coversgs Cods | Form o, EdiYon Date -
Ad}s1.'10 reconcle-aup mod. promium AREM .
umit 1 Uit 2 umiiy Teductble Amaunt Owcuctbls Type Premium
L : R -$144,00
Rei# | Osscrplion . . Coversge Cods | Form No, Edivon Date
Adgillongd Prem lo Equa! Inc Limits AlLMP '
Uimdt 4 UmiL 2 Umit § Decuctibis Amount Deducuble Type Pramium
. $4.00
Asl® | Dascrption e Covernge Code | Form Mo, €divon Dats
Qomaeslic Terr EO Catay OTEC -
Umit 1 umn 2 umit 3 . Deducuble Amount Ouducuble Typs - Premium
r $58.00
Ref# | Desgripuon Coverage Code | Form Mol Edluon Date
Ad]st. 1o roconclie-axp mod. premium AREM '
Ui 1 LImt 2 Umil ) Deductitle Amount Daducttis Type Premium
. -31,405.00
Rel # | Dascrption ' Coversge Cods | Form No, ldlyon Oots
Umi % Umit 2 Umi ) Deductbly Amount Deguctble Type Pramivm
OFADTLCY Copyright 2001, AMY Bervices, Inc.
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