New Hambshire ADMINISTRATIVE OFFICE
&) Employment 32 SoutH MAIN STREET
Security Concorp, NH 03301-4857

www.nhes.nh.gov
‘Were working fo keep New Hampshire working”

GEORGE N. COPADIS, COMMISSIONER November 14, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into an agreement with Toshiba Business Solutions (VC
174565), Wilmington, MA in the amount not to exceed $18,000.00 for full service maintenance coverage of nine (9) Toshiba
copiers from the date of Governor and Council approval through June 30, 2016. 100% Federal funds.

T

Federal funds available for these services will be expended as follows, contingent upon availability and continued
appropriations for fiscal years 2014 forward with the authority to adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified:

02 - 27 - 27 - 270010 - 8040 DEPT OF EMPLOYMENT SECURITY
FY 2014 FY 2015 FY 2016

10 - 02700 - 80400000 - 024 - 500227 Contract Repairs, § 600000 $ 600000 $ 600000

Office Equipment
Vendor Code: 174565 Toshiba Business Solutions
RQ# 1428019
EXPLANATION

NHES is requesting approval of the attached agreement for full service maintenance coverage of nine (9) Toshiba copiers.
The contract total of $18,000.00 is for a three-year period ($6,000.00 per year) beginning with Governor and Council
approval through June 30, 2016 with the option to renew for one additional three year term upon consent of both parties and
subject to Governor and Council approval.

A competitive bid process was undertaken for full service maintenance of coverage of nine (9) Toshiba copiers at various
NHES offices. A “Request For Proposall” (RFP) was sent to four (4) vendors, all of which were obtained from an agency
vendor database as there were no responses to our various advertisements. One vendor submitted a bid for full service
maintenance coverage of nine (9) Toshiba copiers. A review of the submitted bid resulted in the selection of the only
responding bidder for the selected products. An RFP list with bid responses is attached.

Respictfully submitted,/
George N. Copadis

Commissioner

Attachments
GNCljdr

NHES is a proud member of America’s Workfarce Network and NH Works. NHES is an Equal Opportunity Employer and complies with the
Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov




|  PrintForm |

- - ORM NUMBER P-37 ( version 1/09)
Subject: Full Service Maintenance Agreement Nine (9) Toshiba Copiers
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
NH Employment Security 32 South Main Street, Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Toshiba Business Solutions VC# 174565 3800 Research Drive, Wilmington, MA, 01887
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number

I (603) 644-7676 010-027-8040-024-0225 June 30, 2016 $18,000.00
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

George N. Copadis, Commissioner 603-228-4000

2N
1.11 ntract))r S,i‘%nature 1.12 ngne/g,nﬁ Title of Contrap,l})r Signatory
AN,
! TA—17 R

\
1.13 \A(c:kr{owledgéfn . Atate of D,County of R \@0‘_ U “ I é
Ctorily

On — ’\ , before the undersi Fned officer, personally appeared the person iaéhti}'led in block 1.12, or sa
proven to be the person whose name is signed in block 1.11, and ackjlg\v Mt slhe executed this document in the capacity
. g . MO SE I//
indicated in block 1.12, A . RO St I
1.13.1 Signature o i icg - v ""O("z,’
' commission 2%
I~ EXPIRES  15E
[Seal =O: OCT.8,2013 (3=
1.13.2 Name and Title of Notary or Justice of the Peace 2,/7,’0" a@o s
YAy RIS
Cywtha. L .Colbul " 5eN

1.15 Name and Title of State Agency Signatory

Fa)
1.14 State Agen ignat re
/1/1 &L//‘\/ George N. Copadis, Commissioner

1.16 ApproVal/f)y the N.H. Department of Administration, Division of Personnel (if applicable)

2 7

By: Director, On:

o .
nera Tm, Substance and Execution)

/ on: 1\/5/3

1.17 Approval by the At

By:

1.18 Approval J4 the G6vernor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by|reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hamgshire, this
Agreement, and all obligations of the parties hereunder, shall
not become effective until the date the Governor and
Executive Council approve this Agreement ({‘Effective Date”).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the|Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be lidble for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement i
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Servides. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset fro
otherwise payable to the Contractor under thi
those liquidated amounts required or permitt

80:7 through RSA 80:7-c or any other provisi

any amounts
Agreement
by N.H. RSA
n of law.
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5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer’s decision shall be final for the State.




8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or

omissions of the

Contractor shall constitute an event of default hereunder

(“Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on

schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition

of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State

may take any one, or more, or all, of the follg

wing actions:

8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the

absence of a greater or lesser specification off
days from the date of the notice; and if the Ex

time, thirty (30)
ent of Default is

not timely remedied, terminate this Agreement, effective two

(2) days after giving the Contractor notice of

termination;

8.2.2 give the Contractor a written notice specifying the Event

of Default and suspending all payments to be

made under this

Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the

period from the date of such notice until such
determines that the Contractor has cured the ]
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the
the Contractor any damages the State suffers
Event of Default; and/or

8.2.4 treat the Agreement as breached and pul
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.
9.1 As used in this Agreement, the word “dat

time as the State
Event of Default

State may owe to
by reason of any

rsue any of its

a” shall mean all

information and things developed or obtained during the

performance of, or acquired or developed by

reason of, this

Agreement, including, but not limited to, all studies, reports,

files, formulae, surveys, maps, charts, sound
recordings, pictorial reproductions, drawings
graphic representations, computer programs,

recordings, video
analyses,
computer

printouts, notes, letters, memoranda, papers, and documents,

all whether finished or unfinished.
9.2 All data and any property which has been

received from

the State or purchased with funds provided far that purpose

under this Agreement, shall be the property o

f the State, and

shall be returned to the State upon demand or upon

termination of this Agreement for any reason
9.3 Confidentiality of data shall be governed

by N.H. RSA

chapter 91-A or other existing law. Disclosure of data

requires prior written approval of the State.

10. TERMINATION. In the event of an earl
this Agreement for any reason other than the

y termination of
completion of the

Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of

termination, a report (‘“Termination Report”)

describing in

detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination

Page 3 of 4

Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $250,000 per claim and $2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.-H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior to the
expiration date of each of the insurance policies. The
certificate(s) of insurance and any renewals thereof shall be

Contractor Initials } N~
Date



attached and are incorporated herein by reference. Each
certificate(s) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten

(10) days prior written notice of cancellation
of the policy.

15. WORKERS’ COMPENSATION.

or modification

15.1 By signing this agreement, the Contractpr agrees,
certifies and warrants that the Contractor is ih compliance with

or exempt from, the requirements of N.H. RS
(“Workers’ Compensation”).
15.2 To the extent the Contractor is subject t

A chapter 281-A

o the

requirements of N.H. RSA chapter 281-A, Contractor shall

maintain, and require any subcontractor or as

signee to secure

and maintain, payment of Workers’ Compensation in

connection with activities which the person p
undertake pursuant to this Agreement. Contr

roposes to
actor shall

furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any

applicable renewal(s) thereof, which shall be
incorporated herein by reference. The State 4

attached and are
hall not be

responsible for payment of any Workers’ Compensation

premiums or for any other claim or benefit fa
any subcontractor or employee of Contractor

r Contractor, or
which might

arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the

Services under this Agreement.

16. WAIVER OF BREACH. No failure by
enforce any provisions hereof after any Even

the State to
t of Default shall

be deemed a waiver of its rights with regard to that Event of

Default, or any subsequent Event of Default.
failure to enforce any Event of Default shall
waiver of the right of the State to enforce eac|

No express
e deemed a
h and all of the

provisions hereof upon any further or other Event of Default

on the part of the Contractor.

17. NOTICE. Any notice by a party hereto t
shall be deemed to have been duly delivered

» the other party
OT given at the

time of mailing by certified mail, postage prepaid, in a United

States Post Office addressed to the parties at
given in blocks 1.2 and 1.4, herein.

he addresses

18. AMENDMENT. This Agreement may be amended,

waived or discharged only by an instrument i
by the parties hereto and only after approval

n writing signed
of such

amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective

successors and assigns. The wording used in

this Agreement

is the wording chosen by the parties to express their mutual
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intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials
Date



EXHIBIT A

NARRATIVE, NINE (9) TO

For purposes of understanding
Security owns and requests fu

SHIBA 20PPM-35PPM COPIERS

scope of services required through this contract, NH Employment
Il service maintenance on nine (9) copiers with integrated fax units
and network printing, located in New Hampshire areas only. Copiers may be moved to different
locations within NH during this contract. TOSHIBA machines purchased after this contract takes
effect may be added at the same rate defined in this contract.

SCOPE

This document indicates speci
transportation necessary to prq
(9) copiers with integrated fax

DESCRIPTION OF WORK

TOSHIBA Business Solutions
Maintenance for nine (9) copic
across the state. Maintenance |

0 Minimum functional requi
5:00 P.M five (5) days a wee
requested by NH Employm
NH Employment Security.

1.) Contractor must provid

2.) Technicians are require
estimated time of arriv

3.) All maintenance, suppl
and overages of full se

4.) Contractor must have y
service calls. *4ll supp
Destination.

5.) Contractor must have weg
quarterly meter reads. M
September, December, N

6.) Contractor is not allow
replacement, due to lac

fic services, materials, products, labor, tools, equipment and/or
yvide all phases of Full Service Maintenance Agreement for nine

unit at NH Employment Security facilities across the state.

, hereinafter referenced as Contractor, will provide Full Service
ers with integrated fax unit at NH Employment Security facilities
ncludes but is not limited to:

rements of service dictate Contractor will provide 8:00 A.M to
k, herein known as 8 x 5 x 5, Monday-Friday onsite service when
ent Security, with no limit on the number of service calls placed by

e certified, trained TOSHIBA technicians for Copier service.

zd to contact service location within one hour, to provide an
al. Such time should not be greater then 4 hours.

ies, parts and labor are to be included in quarterly base charge
rvice maintenance agreement, excluding staples.

vebsite or e-mail system for ordering toner* and placing
lies must be genuine TOSHIBA supplies and FOB

:bsite or e-mail system for meter read reporting for submission of
eter reads will be submitted the last week of the month in
Aarch, and June. No other time frame will be accepted.

red to charge for parts or labor that may need immediate
k of service from previous vendor.

7.) This is a full service

intenance agreement. NH Employment Security will not pay

or be responsible to pay for any mileage or travel time for any services requested or

performed.

8.) Contractor may be required to move equipment to different locations within New

Hampshire. Such mo

s will be billable by Contractor at the prevailing rates.



Full Service Main

tenance for Nine (9) TOSHIBA Copiers as Listed

LOCATION MODEL SERIAL # ID #
Concord E Studio 203L SCQL722751 TU413
Concord E Studio 203L SCQB824788 TU417
Concord E Studio 203L SCQAS824647 TU410
Concord E Studio 2031 | SCQAS824118 TU407
Conway E Studio 203L SCQL723677 TU411
Keene E Studio 203L SCQAS824649 TU408
Littleton E Studio 203L SCQA824611 TU409
Concord E Studio 350 SCPC415872 TG989
Concord E Studio 350 SCPC415886 THO041




INVOICING REQUIREME

EXHIBIT B

NTS

Contractor agrees to provide N
this agreement at prices quote

Contractor agrees to perform s
specifications.

Contractor will direct question
Security Project Manager for t
email, douglas.s.hamer@nhes.

{H Employment Security with services indicated in Exhibit A of
1 in RFP and shown below.

pecified services in a professional manner and in accordance with

s/issues regarding technical aspects of work to NH Employment
his contract, Doug Hamer. Mr. Hamer can be reached via his
nh.gov, or his office phone, 603-228-4131.

Contract will be in effect for a
approval through 11:59 PM Rt
Employment Security within t
covered according with terms

Contract may be renewed for ¢
between Contractor and NH E
subject to New Hampshire Go

If NH Employment Security st

three year period beginning with Governor and council

ine 30™ 2016 Any request for service placed by NH

ime period of this contract, even up to the last minute, will be
described herein.

yne additional term of three years by written mutual agreement
mployment Security. Any such contract extension will be
vernor and Council approval.

1ould decide to replace or retire any listed equipment within

contract period, full service maintenance for replaced or retired equipment will be removed from
contract within fourteen (14) working days of written notification to Contractor. After such time
NH Employment Security will not be responsible for any full service maintenance charges of

replaced or retired equipment.

Annual cost for Nine (9) TOSHIBA 203PPM-35PPM Copiers

$6,000.00

Quarterly Base Charge 135,000 clicks = $1,336.50

Annual Base Charge, includes 540,000 clicks @ $0.0099 per click = $5,346.00
Annual Overage Allowance, after 540,000 clicks @ $0.0099 per click= §$ 654.00
TOTAL CONTRACT NOT TO EXCEED $18,000.00
INVOICE
Contractor will invoice quarterly for 135,000 base clicks and overages. Base amount cannot be changed,

even if machines are added or removed. No minimum amount of clicks may be charged to individual
machines. Overages rate can be no greater then base rate.

Invoices will be sent to:

Helen A. Dinsmore
i
32 South Main St

Concord, NH, 03301

NH Employment Security
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TERM & EXTENSION

This agreement begins upon (

SAFETY

Safety and protection of NH H
Work will interfere as little as
at his expense wherever neces
precautions to protect life and

Work performed will be comp
standards including, but not lis
worker, NH Employment Sect

TERMINATION

Either party may terminate thi
notice of termination, by certi
date. If Contractor fails to per
of no effect, with no liability ¢
fails to perform required servi

DAMAGE

Contractor will agree damage

during performance of service,
buildings, materials, equipmer

acceptance by NH Employme
approval of NH Employment

CONFIDENTIALITY & CK

EXHIBIT C

1&C approval and terminates June 30, 2016.

'mployment Security personnel and property is of utmost concern.
possible with NH Employment Security business. Contractor will,
sary or required, furnish safety devices and take necessary

property.

liant with current State and Federal safety regulations and
mited to, OSHA and U.S. Department of Labor to ensure safety of
urity staff and the general public.

s agreement at any time. Terminating party must give written

fied mail, at least thirty days (30) prior to effective termination
form services this agreement will, without notice, become void and
n the part of NH Employment Security beyond date Contractor
ces.

to buildings, materials, equipment, grounds or other property

s will be repaired at his expense. Contractor will agree to return
it, grounds or property to original or better condition and

nt Security representative. Contractor will agree to obtain prior
Security representative for sub-contractor performing repair work.

AIMINAL RECORD

Contractor and employees wil

RECORDS FORM (DES 172¢

work being done. During the
Employment Security must ha
are $25 for each employee. Cc

CERTIFICATION REGAR]

| sign and submit STATEMENT OF CONFIDENTIALITY OF

6), and CRIMINAL RECORDS FORM (DES 2135), prior to any
course of this agreement any personnel scheduled to enter NH

ve these forms in place prior to entrance. Criminal Records checks
yntractors assume this fee.

ING DEBARMENT, SUSPENSION AND OTHER

RESPONSIBILITY MATTERS PRIMARY COVERED TRANSACTIONS

Contractor certifies primary erticipant and its principals, to the best of his knowledge and belief,

are not presently debarred, sus
excluded from covered transag
NH Employment Security of ¢

pended, proposed for debarment, declared ineligible or voluntarily
rtions by any Federal department or agency. Contractor will inform
hanges in this status.
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SUB-CONTRACTING

Contractor must submit names of all sub-contractors used in performance of work for approval
by NH Employment Security representative. If a sub-contractor refuses to perform, Contractor
may substitute another sub-contractor for the same or a lower price, but cost savings must be
rebated to NH Employment Security.

ACCEPTANCE OR REJECTION BY NH EMPLOYMENT SECURITY

NH Employment Security reserves the right to accept or reject proposals.

DAVIS-BACON ACT

Davis-Bacon Act and Related
federally funded/assisted cont
(including painting and decora
contractors and subcontractors

benefits for corresponding wo
Labor.

AMERICANS WITH DISA]

Acts, apply to contractors and subcontractors performing on

racts in excess of $2,000 for construction, alteration, or repair
ating) of public buildings or public works. Under these Acts

3 must pay laborers and mechanics prevailing wages and fringe

rk on similar projects in the area, as determined by Department of

ILITIES ACT

Contractor will agree to comp

ly with all Federal, State and Local ADA rules and regulations.
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State of Nefw Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Toshiba Business Solutions (USA), Inc. a(n) Delaware corporation, is
authorized to transact business in New Hampshire and qualified on October 8, 2010. 1
further certify that all fees|and annual reports required by the Secretary of State's office

have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,

oy Skl

William M. Gardner
Secretary of State




NANIMOUS WRITTEN CONSENT OF THE
BOARD OF DIRECTORS
HIBA BUSINESS SOLUTIONS (USA), INC.
a Delaware corporation

The undersigned, being all of the directors of Toshiba Business Solutions (USA), Inc.,
Delaware corporation (the “Company”), hereby edopt the following recitals and resolutions by
i i msent thereto, effective as of January 1, 2011, in accordance with Section
eneral Corparation Law, hereby waiving all notice of and the holding of

Directors to act upon such resolutions.

is deemed to be in the best interests of the Company to authorize each of
the Regional Presidents of the Company, in his capacity as a Regional Presidest, to act as a-
signatory on. behalf of the Compiny in connection with certain egresments, contracts and/or
other transactions.

NOW, THEREFORE, BE IT RESOLVED, that the Board of Ditectors of the Company

mmowetedunddimcted behnlfofﬂleCompany todoormetobedonemyamiallmmh
further acts and things, to execute any and all such further documents as they may deem
Teceasary, advisable or proper fo effect the intent and accomplish the purposes of the foregolng

. The actions taken by this Unanimous Written  Consent shall have the same force and

eﬂ'ectasiftnkenbythe ndersi
caIledpurs\mntmmeBylwsofﬂ:e Company and the Delaware General Corporation Law. This
sent shall be filed with the minutes of the proceedings of the Board of




Unanimons Written
Board of Ditectors of

of the

TOSHIBA BUSINESS SOLUTIONS (USA), INC.

Dated: January 1, 2011

[Signature page follows.}

=¥ 7aAF L AR BHY £,




Unanimous Written Co: of the

Board of Directors of

TOSHIBA BUSINESS SOLUTIONS (USA), INC.

Dated: Janvary 1, 2011 ‘ Page 3

"IN WITNESS REOQF, the undersigned have executed this Unanimous Written

Consent as of the date first written above. %/Z/% ‘é

MARK MATHEWS

-}
i

MICHAEIYTORCASO

MAy—

TH— 7T L AR RDY




ACOR D'O DATE(MM/DD/YYYY)
< CERTIFICATE OF LIABILITY INSURANCE 0612812013
THIS CERTIFICATE IS ISSUED AS A MATTER IOF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the §
certificate holder in lieu of such endorsement(s). ]
PRODUCER CONTACT ]
Aon Risk Insurance Services west, Inc. [ PHONE FAX =
Los Angeles CA Office (AIC. No. Extj; (866) 283-7122 TAle. Noj; (B00) 363-0105 ]
707 wilshire Boulevard E-MAIL °
Sujte 2600 ADDRESS: T
Los Angeles CA 90017-0460 USA
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED . . . INSURER A: Mitsui Sumitomo Insurance Co of America [20362
Toshiba America Business Solutions, Inc. INSURERB:  Travelers Property Cas Co of America 25674
Toshiba Business Solutions (USA), Inc.
9740 Irvine Blvd. INSURER C:
Irvine CA 92618 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570050552314 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN iS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TR TYPE OF INSURANCE o v POLICY NUMBER TOrCT e ;M: ;M,%W, uMITS
A" | GENERAL LIABILITY GLZ2121604 &77% 1720141 Eact oCCURRENCE $1,000,000
| DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $1,000,000
CLAIMS-MADE OCCUR MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY $1,000,000| I
GENERAL AGGREGATE $2,000,000 &
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG §
[ x] poucy [ ]S |——| Loc §
A | AUTOMOBILE LIABILITY BVR8405728 07/01/2013[07/01/2014| COMBINED SINGLE LIMIT $1,000,000 b
AOS (Ea accident] i i .
A T\ ANY AUTO BVR8405727 07/01/2013|07/01/2014 | BODILY INJURY ( Per person) z°
[~ ALL OWNED SCHEDULED PA BODILY INJURY (Per accident) ®
A ||autos O INED BVM8803033 07/01/2013(07/01/2014 [ SRoPERTY DAMAGE ki
| X |HREDAUTOS | X | AR MA (Per accident) 2
X |$1000 Coll Deduct X | $1000 Comp Deduct g
A | x | UMBRELLALIAB | X | OCCUR UMB5306478 07/01/2013|07/01/2014| EAcH OCCURRENCE $10,000,000] ©
™| excess LiaB CLAIMS-MADE AGGREGATE $10, 000,000
DED]  [RETENTION
B | WORKERS COMPENSATION AND 31FJUB1196R33313 07/01/2013(07/01/2014 x [ we  sTAaTu- OTH-|
EMPLOYERS' UABILITY YIN TORY LIMITS ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
g gségla;#gﬁ uo"Fd OPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

see Attached Named Insured Addendum

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Emﬁ1oyment Security
Attn: Ardie Heat

32 south Main st.

Concord NH 03301 USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

THE

AUTHORIZED REPRESENTATIVE

]t PRI T ]

ACORD 25 (2010/05) The

©1988-2010 ACORD CORPORATION. All rights reserved.

ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: 570000013801

LOC #:

ACOROY r

— ADDITIONAL REMARKS SCHEDULE page _ of _
AGENCY NAMED INSURED
Aon Risk Insurance Services west, |Inc. Toshiba America Business Solutions, Inc.
POLICY NUMBER
See Certificate Number: 570050552314
CARRIER NAIC CODE
See Certificate Number: 570050552314 EFFECTIVE DATE:

ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITL

E: Certificate of Liability Insurance

Policy Term: July 01, 2013 to 3jul
Named Insured Includes:

Toshiba America Business Solution
Toshiba Business Solutions (USA),

FKM Business Equipment, Inc. dba:
Toshiba Business Solutions-Califo

Copyco, Inc. dba: . .
Toshiba Business Solutions-Florid

Triple M Business Products, Inc.
Toshiba Business Solutions-Kentuc

Business Equipment Group, Inc. db
Toshiba Business Solutions-Az/CA/

Business Methods, Inc. dba:
Toshiba Business Solutions-New Yo

AV solutions
Hawaii Business Equipment, Inc.

Hotz Business Solutions, Inc. dba
Toshiba Business Solutions-Missou

MBA of California, Inc. dba:
Toshiba Business Solutions-Califo

Connected office Products, Inc.

Candle Business Systems, Inc. dba
Toshiba Business Solutions-New Yo

office communication Systems, Inc
Toshiba Business Solutions-Texas

offtech, 1nc. dba:

Named Insured Addendum
y 01, 2014

5, IncC.

Inc. formally known as (listed below):
rnia/Nevada
a/Georgia

dba:
ky/I11inois/Indiana

8
L0

rk/michigan

i/Kansas

rnia

stringer Business Systems, Inc. dba:
Toshiba Business Solutions-Minnesota

rk/New lersey
dba:

Toshiba Business Solutions-New England

ACORD 101 (2008/01)

The ACORD

© 2008 ACORD CORPORATION. All rights reserved.

name and logo are registered marks of ACORD
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