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New Hampshire A pagniSTRATIVE OFFICE
Emplcv_yment 45 SoutH Frurr STREET
Security Concorp, NH 03301-4857

Were working to keep New Hampsf:lre working”

GEeORGE N. CoOPADIS, CoMMISSIONER

Ricuarn J. LAVERS, Deputy COMMISSIOINER .
January 21, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Department of Employment Security (NHES) to retroactively enter into a
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Workforce Connect software suite by extending the
current completion date only from December 31, 2019 to April 30, 2020. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14, 2018 (Item #42)
and amended by Governor and Council action on November 25, 2019 (Item #48).

-

Explanation

This amendment for an additional extension of the completion date is retroactive due to the timing of our
receipt of formal authorization of the grant extension from the United States Department of Labor (USDOL).
All original contract tasks and deliverables will now be completed by January 31, 2020. However, the
amendment aiso seeks to add a 90-day warranty and support period beyond the new go-live date of not later
.than January 31, 2020. There is no additional cost associated with the addition of the. warranty period. The
warranty period was not previously part of the agreement as the original project schedule allowed for
adequate time for knowledge transfer and warranty support during the original contract term. This time only
extension is necessary in order to complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers of the NH Works system throughout the state and
also to allow proper time for the vendor to provide support for the project for the three months following
completion. '

Raspectfully submitted,
o

George N. Copadis

Commissioner

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Awdliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INEORMATION TECHNOLOGY
27 Hazen Dr.,‘ Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhigov/doit

Denis Goulet
Commissioner

January 16, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that tlhe Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with the National Association of
State Workforce Agencies Information Technology Support Center (ITSC) Washington, DC 20001 as
described below and referenced as Dol T No. 2019-014B.

The purpose of this request is to enter into a contract amendment with National Association

of State Workforce Agencies Information Technology Support Center (ITSC) to provide a

no cost 90-day service/warranty period and to extend the completion date from December

31, 2019 to April 30, 2020. This will allow for|the continvation of the Workforce Connect

software implementation. This software provides a seamless experience for job seekers by
“acting as a “common front door” for workforce agencies programs and systems.

There is no additional funding requested under this time extension. The contract

amendment shall become effective upon Governor and Executive Council approval
through April 30, 2020.

A copy of this letter should accompany the New Hampshire Employment Security’s submission to
the Governor and Executive Council for approval.

Sincerely,
Denis Goulet

DG/ik/ck
DolT #2019-014B
cc: William Laycock, IT Manager, DolT

“Innovative Technologies Teday for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2019-014
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council on November 14,
2018, ltem #42, hereinafier referred to as the “Agreement,” the Center for Employment Security
Education and Research, Inc. (“CESER™), hereinafter referred to as “Vendor,” agreed to supply all phases
of implementation of the Workforce Connect software suite, based upon terms and conditions specified in
the Agreement, and in consideration of payment of certain sums by New Hampshire Employment
Security (“NHES"),

WHEREAS, pursuant to Agreement P-37 Section 18: the Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant to State law, rule or policy;

WHEREAS, said Agreement was modified by a no-cost amendment (Contract Amendment A)
dated November 4, 2019, and approved by Governor and Council on November 25, 2019, ltem #48, to
extend the completion date from September 30, 2019 to December 31, 2019;

WHEREAS, implementation of the Workforce Connect software suite requires significant
coordination between several vendors and in-house Dol T staff and necessary work remains to be
completed; and

WHEREAS, NHES received approval on December 30, 2019 from the United States Department
of Labor to further extend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming requirement for the integration of workforce programs to include the interoperability of data
systems, referred o as a “common front door.”

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as fotlows:

The General Provisions of the Agreement, including but not limited to, the P-37 Form and Exhibits A -
C, are hereby amended as follows:

1. Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
December 31, 2019 to April 30, 2020.

2. Amend Exhibit A of the Agreement by inserting the following language subsequent to Section 1:
Scope of Services; 1.3: Deliverables; Task 5:

Task 6:

CESER will provide warranty and support to NHES for all Workforce Connect Framework
modifications and custom developed software code. The support efforts will be provided by
CESER and its contractors during working hours and the State-defined workweek. The period
for all support and warranty activities will be activated based on the Workforce Connect
application entering the production environment and extended for a period of ninety (90) days.

Initial all pages Page | of 3
Vendor Initial !



Deliverable Description:

Deliverable 13: Warranty and Support (ninety (90) days post go-live)

3. Amend Exhibit B of the Agreement by replacing the existing Table under Section 9.1 Pricing,
with Table | set forth betow:

‘Task ..~ . " | Description .. - . I S R Cost
Task | Deliverable | Facilitated Sessions ' $59,898.26
Task 1 Deliverable 2 Functional Design Specifications $101,827.05
Task 2 Deliverable 3 Security Technology Assessment $29,949.13
Task 2 Deliverable 4 Logical Architecture $47,918.61
Task 2 Deliverable 5 Workforce Connect Implementation Strategy $29,949.13
Task 3 Deliverable 6 Detailed Design Document $29,949.13
Task 3 Deliverable 7 Close Out Meeting $11,979.65
Task 4 Deliverable 8 | Customized Compiled Workforce Connect $119,796.52
Task 4 Deliverable 9 Workforce Connect Extensions $89,847.39
Task 5 Deliverable 10 | On-site support for production release of $23,959.30
Workforce Connect
Task 5 Deliverable i1 | Knowledge transfer of all NHES software $23,959.30
Task 5 Deliverable 12 | Knowledge transfer of all implemented hardware $29,949.13
and configuration
Task 6 Deliverable 13 | Warranty and support (90 day post go-live) $0.00
TOTAL $598,982.60

4. Amend Exhibit C of the Agreement as further described in Table 2 below.

Table 2

Contract AMENDED TEXT

#2019-014

Exhibit C

Section 10.1 | Currently reads: _
Term & The agreement will begin upon execution and remain in effect until December 31, 2019, unless
Extension terminated sooner as provided for in the applicable contract provisions.

Replace with:

The agreement will begin upon execution and remain in effect until April 30, 2020, unless
terminated sooner as provided for in the applicable contract provisions. However, Vendor
agrees to complete Tasks | through 5, along with completion of Deliverables 1 through 12 no
later than January 31, 2020. Following completion of Task 5, Deliverable 12, Vendor shall then
provide NHES with ninety (90) days of warranty and support for all Workforce Connect
Framework modifications and custom developed software code as detailed in Exhibit A,

Except as provided herein, all provisions of the Agreement will remain in full force and effect.
This modification will take effect upon the date of approval by Governor and Executive Council.

14
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IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
written below.

_ﬂh’% Date: __/ / 5’/ 242¢
Scott B. Sanders, Executive Director =7

Center for Employment Security Education and Research, Inc.

Corporate Signature Notarized: SFAFE OF D skrict of Columbia

CONFY-OF

On this the @day of .Y anuary , 20 20, before me, Deorr B. Sanders , the
undersigned Officer, personally appeared ahd acknowledged her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc., a nonprofit orgamzatlon and that s/he,

‘?-V s»such Executive Director, being authonzed to do so, executed the foregoing instrument in furtherance of
ﬁ]ﬁy\ Aéi ezpurposes therein contam g

Wl ' ) DF [ hereunto set my d and official se
o L
«ﬁ% ” ?

)
: '. p .' “@p“’/ of the Peace
' : ‘} ‘J\. : Commlsswn Expires: \"\‘ 2022 mﬁ%gms&“wum
: \!@ {SEAL) Ljui;'_ - My Commisson Exires e 14,2022
PRI :.: ofNemmr ‘
NEI\J\N Date: l! \P\'\I}O

George N. Copadis, Commissioner
New Hampshire Employment Security

Form, Substance and Execution)

Date: }/21/7020

shire, Department of Justice
Governor & Council Approval

Date:

Z Page 3 of 3



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that THE CENTER FOR
EMPLOYMENT SECURITY EDUCATION AND RESEARCH, INC. is a Virginia Nonprofit Corporation registered
10 transact business in New Hampshire on July 0%, 2018. 1 funher cenify that all fees and documenis required by the Secretary of

State’s office have been received and is in good sianding as far as this office is concemed.

Business 1D: 798396
Certificate Number: 0004603744

IN TESTIMONY WHEREOF,

| hereto set my hand and cause 10 be affixed
the Scal of the State of New Hampshire,
this 11th day of October A.D. 2019.

AL, L et Nt

William M. Gardner
Secretary of Siate




~ CESER.. ded:cated to
-improving services to the nation’s.
workers and employers

444.N Capitol St, NW Suite 300
Washington, DC 20001
tel. 202.434.8020 fox 202.347.9870

L e e gkt Ea Sk arwaa i s
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January 2, 2020

Re: Resolution of the Center for Employment Security Education and Research,
Inc. for the authority- for Scoﬁ B Sanders, ExecCutive Director, to enier into

confrocfuol obligations,

To Whom lt Mcy Concem

-Reseorch Inc | cerhfy 1hoi the otfcched Resoluhon doted June 9 201 7 snll '
valid ond remgairis in effect as ‘of the' dote the con’rrcuct is sighed wrfh the. New C
Hcrnpshlre Depor’rment of Empfoyment Secunfy .

Thank you,

acqueéline Turner, Treasurer

cc: Patricia Auérbach



“RESOLUTION OF THE:CENTER FOR EMPLOYMENT
-~ SECURITY EDUCATION AND RESEARCH,; INC:

Approved on. (-9 (2.

+.A meeting of the Board of Directors of the Center for Employment Security Education ‘and Research,
Inc. was ‘held on June 8, 2017, whereby this resolution was. passed aulhonzmg ‘Scott- B ‘Sanders,
, - Executive. Director, by his signature, to enter into any and all contractual obligations ‘on behalf of this
SR ﬂcorpomﬁon Checks, notes, drafts and ather 6rders of payment of money by the Corporation may be
‘signed by Scott: B Sanders Executwe Dxrector and / or Pam Gerassimides; Assastam Executive
Director , .
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ACORD’ CERTIFICATE OF LIABILITY INSURANCE 10/18/2019

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOTY AFFIRMATIVELY OR KREGATIVELY AMEND, EXTEND OR ALYER THE COVERAGE AFFORDED BY THE POUCIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AIJTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

IMPORTANT: I tho cortificato holder [s an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be encorsed.
If SUBROGATION IS WAIVED, subjoct to tho tarms and conditions of the policy, certain policies may rquire an endorsoment. A statemant on
this certificate doos not confer rights to tho certificate holdsr In liou of such endorsament(s). ]

PRODUCER CONTACT
CGA INSURANCE SERVICES ‘ Ex): {488) 689-3930 | 1A%, wol: (377 s72.7800
1111 ASHWORTH RD ;
DES MOINES, 1A 50265 | ATDFESY: wwrvon corsenfiprovaiers.com
(888) 6561-3938 . INSUFERCS) AFFORDING COVERAGE MAXC §

INSURER A : THE TRAVELERS INDEMMITY COMPANY OF CONNECTYCUT

DESURED OCTURER B : THE TRAVELERS (XDEMNSTY COMPANY
NATIONAL ASSOCIATION OF STATE WORKFORCE

AGENCIES AND CENTER FOR EMPLOYMENT SECURITY SIOURER € ; TRAVELERS PROPERTY CASUALTY COMPANY OF AMTRCA
EDUCATION 8 RESEARCH INURER O
444 N, CAPITOL STREET, NW, SUITE #300 TR
WASHINGTON, DC 20001 p——
COVERAGES CERTIFICATE NUMBER: 821220451501192 REVISION NUMBER:

THIS IS TO CEFNFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PEFIOD
INDICATED. NOTWITHSTANDING ANY REOQUIREMENT, TERM OR CONDITION CF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, TPEWAFFMBYWEWESWWSWCTTOALLTHEW
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN3R ADDL] SUBR POUCY EFF POUCY EXP

LTR TYPE OF INSURANCE 3ol wyp POLICY NUMDER IMMDDITYYY: | (MR DOYYYY) LIMITS
197 72-1 11701 1 11/01
A X | COMMERCIAL GENERAL LIABHITY X 660-1971.5672-19 /0172019 101/2020 e s $1,000,000
Imﬂ-moﬂ OCCUR | PREMISES (Ea orzayrancal $300.000
| X |rmeonon omezo avto | MED EXP tAny ong gorpor) | $5,000
PERSONAL & ADV INuRY | SO
mmmﬁmm . CENERM, NGGREGATE $2,000,000
X jpoucy oo [Joc | PRODUCTS - CoMPrOP AGG | $2,000,000
OTHER: : $
COMBINED SINGLE LT g -
AUTONOBILE LIABAITY [Es scxident)
1 sty ALTO BODRY INJURY (Perparson) [ §
] AURCS onLy %S?ED BODILY INJURY [Per sccideni)] §
iR NON-OWNED
|| a0vos omur AUTOS ONLY {Pur _Em“gmms 3
= ' .
C [Xpooreuawn [ X]ocom CUP-3187WB40-15 1140172019 [11/01/2020 | EACH OCCURRENCE $2,000,000
lExcess uas CLAIMS-MADE ACGREGATE 32,000,000
| {oeol X | revesmon s 5.000
. 3
IWORNERS COMPENSATION ) R ™.
8 [res | 2 UB-3K328378-19 11012018 [11/0172020 | X [®Bne | [
SNFFY m&w&m&m D E.L. EACH ACCIDENT $ 1,000,000
) €.L. DISEASE - EA EMPLOYEE | 3.1, 000,000
O SCTOn G OPERATIONS Datow E.L DISEASE - POLICY umiT | 51,000,000
BESCRPTION OF OPERATIONS / LOCATIONS | VEMICLES [ACORD 101, Additional Remari S e, May be d If mers space is requind)

AS RESPECTS TO GENERAL LIABIUITY, CERTINCATE HCLDER 1S ADOIMIONAL INSLIRED PER CG D1 86 - XTEND
ENDCRSEMVENT,

CERTIFICATE HOLDER CANCELLATION
NEW HAVPSHRE DEPARTMENT OF SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLFD BEFORE
EMPLOYIVENT SECURITY THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELVERED IN
45S. FRUIT ST. ACCORDAHCE WITH THE POLICY PROVISIONS,

CONCORD, NH 03301

.w‘momzsn REPRESENTATIVE Z . WM Y

- © 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) Tho ACORD name and logo are registered marks of ACORD
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Employment 45 Sourw Fruir STREET ‘
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Security ' ' 4%
nhes.nh.gov Concorp, NH 03301-4857 \.:_ 2 i
‘Were working to keep New Hompshire working %& Exe? ,‘!g
3312
GeorGE N. COPADIS, Commasionzr . g
RicHARD J. LAVERS, Deputy Commmsionzr November 5, 2019 o

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Stale House

Concord, New Hampshire 03301

Requested Action

Authorize the New Hampshire Departinent of Employment Security (NHES) to retroactively enter into a
sole source contract amendment with the Center for Employment Security Education and Research, Inc.
(CESER), Washington, DC for the implementation of the Workforce Connect software suilc by extending the
completion date only from September 30, 2019 to December 31, 2019. Funding source: 100% Federal
Funds. The original contract was approved by the Governor and Council on November 14, 2018 (ltem #42).

Explanation

This amendment for an extension of the completion date is retroactive due to 1he timing of our receipt of
formal authorization of the grant extension from the United States Department of Labor (USDOL). New
Hampshire was not allowed to apply for an extension of the grant periad of performance until August 9,
2019. NHES then immediately submitted the required request 10 USDOL on August 12, 2019, and received
formal approval on Sepiember 5, 2019. As a consequence of this compressed schedule, NHES was unable to
initiate any contract amendment procedures until receipt of formal avthorization from USDOL. This time
only exlension is nccessary in order 10 complete this project and deliver the convenience of a single sign-on
system together with a common dashboard to customers of the NH Works system throughout the state.

Respecifully submined,
George N. Copadis
Commissioner

Attachments

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equc;l Opportunity Employer and complies

with the Americans with Disabilities Act. Auxiliary aids and serviges are available upon request of individuals with disabilities
Telephone (603} 224-3311 Fax (603} 228-9145 TOD/ TTY Access: Relay NH 1-800-735-2964 . Web site: www.nhes.nh.gov
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Denis Goulet |
Commissioner :

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

!
STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., 'Concord, NH 03301
Fax: 603-271-1516 TPD Access: 1-800-735-2964
www.nh.gov/doit

October 21, 2019

This letter represenrs formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request to enter into & contract amendment with National Association of State
Workforce Agencies Information Technology Support Center (ITSC) Washington, DC 20001 as

described below and referenced as Dol T No. 2019-014A.

DG/ck

DolT #2019-014A
cc: William Laycock, 1T Manager, Dol T

The purpose of this request is to enter ir{to a contract amendment with National
Association of State Workforce Agencies Information Technology Support Center
(ITSC) to extend the completion date to December 31, 2019. This will allow for the
continuation of the Workforce Connect software implementation. This software provides
a seamless experience for job seekers by actin'g as a “common front door” for workforce
agencies programs and systems - including unemployment insurance, employment
services and workforce/training.

This contract amendment includes the extension of the contract from September 30, 2019
to December 31, 2019. There is no additional funding requested under this time
extension. The contract amendment shall become effective upon Govemnor and
Executive Council approval through December 31, 2019.

A copy of this letter should accompany the Department of Safety’s submission to the Governor
and Executive Council for approval. '

incerely,

Denis Goulet.

"Innovative Technologies Today for New Hampshire's Tomorrow”




STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE EMPLOYMENT SECURITY
WORKFORCE CONNECT SOFTWARE SUITE
CONTRACT 2019-014
CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Councit on November 14,
2018, ttem #42, hereinafler referred 10 as “Agreement,” the Center for Employment Security Education
and Research, Inc., hereinafter referred to as *Vendor," agreed to supply all phases of implementation of
the Workforce Connect software suite, based upon terms and conditions specified in the Agreement, and
in consideration of payment of certain sums by New Hampshire Employment Security (“NHES™);

WHEREAS, pursuant to Agreement P-37 Section 18: Agreement may be amended, waived or
discharged only by an instrument in writing signed by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and Executive Council of the State of New Hampshire
unless no such approval is required under the circumstances pursuant to State law, rule or policy;

WHEREAS, implementation of the Workforce Connect software suite requires coordination
between several vendors and in-house Dol T staff and necessary work remains to'be completed;

WHEREAS, NHES received approval on September 5, 2019 from the United States Department
of Labor to exiend the period of performance of the grant funds authorized specifically to satisfy a
forthcoming reqmrement for the integration of workforcé programs 10 mcludc lhc mlcroperabnlny of data
systems, referred to as a “common front door™;

NOW THEREFORE, in consideration of the foregomg, and the covenants and condmons contained in
the Agreement and set forth herein, the parties agree as follows: :

The General Provisions of the Agreement, |nclud:ng but not limited to, the P-37 Form and Exhibit C,
are hereby amended as follows:

?

. Amend Section 1.7 of the Agreement P-37 Form by extending the Completion Date from
September 30, 2019 to December 11, 2019.

2. Amend Exhibit C of the Agreement as further described in Table | below.

Table 1

Contract AMENDED TEXT
#2019-014
Exhibit C

Section 10.1 | Currently reads:
Term &

Extension The agreement will begin upon execution and remain in effect until September 30, 2019, unless

terminated sooner as provided for in the applicable contract provisions.

Replace with:

terminated sooner as provided for in the applicable contract provisions,

Initial all pages . ) Page 1 0f2
Vendor Initials tiead

The agreement will begin upon execution and remain in effect until December 31, 2019, unless




Except as provided herein, all provisions of the Agreement will remain in full force and effect.
This modification will take effect upon the date of approval by Governor and Executive Council.

IN WITNESS WHEREOF, the partics have hereunto sel their hands as of the day and year
writlen below.

M Date: /Q, /5,/4

Scott B. Sanders, Executive Director
Center for Employment Security Education and Research, Inc.

$H:
Corporate Signature Notarized: STATEOF 2 _Distmick of Colummpia

COUNTY-OF

On this the B day of Qcyawer 2019 beforeme, Secott B. Danofhie s
undersigned Officer, personally appeared and acknowledged her/himself to be the Executive Director of
the Center for Employment Security Education and Research, Inc., a nonprofit organization, and that s/he,
as such Executive Director, being authorized to do so, executed the foregoing instrument in furtherance of

B the purposes therein contained.
-+, .w'"""lu.,' .

L

.......
. .

i 6~14- zz“""%. '
l'; 2 -‘2%" Ay Commission Expires: &uﬂ e \¢ 20272,

Seagast

?"-.., Cro; co\- ,.»r. Q‘.(SEAL)

ol o R ,nteorwemwy Date \0\\“1 ’\ﬂ\

George N. Copadis, Commissioner ! [t
New Hampshire Employment Security

Date: /?/93,/9'01‘:\

Denis Goulet, Commissioner/CIO
Department of [nformation Technology

General (Form, Substance and Execution)

Date: /! /(‘{ /206

Governor & Council Approval

Date:

Page 2 of 2
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“New Hampshire A pMINISTRATIVE OFFICE
w gmployment 45 Souty FRuUr STREET
- ecurity Cowcorp, NH 03301-4857
Wers working to kesp New Hompshire working”

Georce N. COPADIS, Commnsonex
' ou: - : 0CT31'18.a111:
RIcHARD J. LAVERS, Derurr Commissionen . , 18.a111:53 BAS

October 31, 2018

His Excellency, Governor C}u'is1-c.~phcr T. Sununu
and the Honorable Council

Stale House .
Concord, NH (?330[

-_— ' REQUESTED ACTION

-To authorize New Hampshire Employment Security (NHES) to enter into 8 sole source agreement

- with the Center for Employment Security Education and Research, Inc. (CESER), Washington, DC in
the amount not to exceed $598,982.60 to provide NHES with all phases of implementation of .the
Workforce Connect software suite from the date of Governor and Council approvel through Scptember
30, 2019. 100% Federal funds. - ' -

Federa) funds are available in the following account(s) for State Fiscal Year 2019, and are anticipated
10 be available in SFY 2020, upon the availability and continued appropriation of funds in future
operating budgets, with the authority to adjust encumbrances between SFYs through the Budget
Office, if needed and justified.

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY : SFY 2019 SFY 2020

10-02700-80400000-038-509038  Technology. Software $449,237.00  $3149.745.60
EXPLANATION

NHES is requesting approval of the attached sgrecment for all phases of implementation of the
Workforce Connect sofiware suite. NHES received a grant award from the United States Department
of Labor - Employment and Training Administration (USDOL/ETA) for the purpose of salisfying a
forthcoming requirement for the integration of workforce programs to include the inleroperability of
data systems, referred 1o as a “common front door”.

Workforce Connect is a software suitc designed by CESER’s Unemployment Insurance Information
Technology Support Center (TTSC) and three pilot states (New York, Mississippi and Oregon) through
a grant from the USDOL/ETA, and is a customizable software suite available to al) states. Workforce
Connect will cnable NHES to be in compliance with the Workforce Innovation and Opponunity Act
(WIOA) by connecting partners and providing a scamless experience for job seckers by acling as a
“common front door” for workforce agencies programs and systems — including unemployment _
insurance, employment services and workforce/training.  This product provides a ncw way for -
claimants to bridge the path from unemployed to reemployed, addressing thé common issues and

. challenges and increasing the awareness of all services availabie ‘through the workforce system to

NHES is a proud member of America’s Workforce Net work and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act, Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964  Web site: www.nhes.nh.gov
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His l'::xccllcncy, GovemorChrisiopher T. Sununu
and the Honorable Council
Page 2 of 2

todays claimants. Sew:ral additional stales have since implémenied or are in the process of
:mplcmcnlmg the Warkforee. Connect suite.

CESER is a nonprofit’ orgamzahon created by the National Association of State. Workforce Agencics
{(NASWA™) - an assocnauon of 53 stale and territorial workforee agencies - to benefit the
common/shared intercsts of these agencies and the programs they administer. As such, CESER is
uniquely posmoncd to provide broad-based stale cxpertise 10 the development of technical assistance

and training products for use by these agencies, CESER exists as an educational and rescarch center
devoted 1o improving government scrvices L0 America's workers and employers. CESER provides o

full array of consultative, research and education services to federal, state and jocal public and private
entities. Products developed by CESER have become the foundation for workforce development
system:building and have been distributed throughout the country to states and local workforce areas.

USDOL/ETA established ITSC through a competitive grant process awarded to the State of Maryland
in 1994 to promote the development of Uncmployment Insurance (UT) Information Technology (IT)
enhancements for, and information-sharing among, state unemployment insurance agencies. The
ITSC is dedicated to developing and advancing IT solutions that provide more accurate, cost-eflective,

and timely service for unemployment insurance customers and staff. TTSC is a unique collaboration of
NASWA, CESER, state workforce agencies, USDOL and the State of Maryland.

The contract total of $598,982.60 is t‘or the' penod from Governor and Council approval through
September 30, 2019. . .

Respecifully submitted,

" George N. Copadis
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGY
27 Hazen Dy Concord, NH 03301
Fox: 603-271-1516 TOD Access: 1-800-735-2964
www.nhgov/doit °

Dends Goulet
Commissioner

‘Septémber 20,2018

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This lenter represents formal notification thet the Depaniment of Information Technology (DolT) has
epproved your agency's request lo enter into a contrect with National Association of State Workforce
Agencies lnformation Technology Support Center (ITSC) of 444 Nosth Capitol Street, NW, Suite 300,
Washington, DC 2000} as described below and referenced 25 Dol T No. 2019-014.

This request is to enter into a contract with ITSC to implement all phases of the
Workforce Connect suite. The purpose of implementing the Workforce Connect
suite is to provide a seamless experience for job seckers by acting as a “common
front door” for workforee agenties programs and systems — including unemployment
insurance, employment services and workforce/training. _

This contract is a Firm Fixed Price (FFP) Contract in the amount of $598,982.60,
which is 100% federally funded. The contract shall be effective on the date of
Governor and Council approval through December 31, 2019.

A ct;py of this tetter should accompany the Department of Employment Security's submission to
the Governor and Executive Council for approval.

Sincerely,. A
!!'d. .'-..-',‘: N
Denis Goulet

DGk
DolIT No. 2019-014 _
cc: Bill Laycock, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow®

. i g
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FORM NUMBER P-}7 (version 5/8/15)

Notice: This agreement and all of its attachments shal) become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior 0 signing the contracl.

AGREEMENT
The State of New Hampshire and the Contractor herchy mutually agree as follows:
i GENERAL PROVISIONS

1. IDENTIFICATION.
1.1 State Agency Name 1.2 Suate Agency Address

NH Employment Security 45 South Fruil Street, Concord, NH 03301
1.3 Contractor Name 14 Contracior Address .

Center for Employment Security Education end Research, Inc. 444 Nosth Capitol Street, NW, Suite 300, Weshington, DC

(CESER) 20001
1.5 Contractor Phone 1.6 Accouni Number 1.7 Completion Date 1.8 Price Limitstion

Number .

(202) 434-8022 | 10-027-8040-038-509038 September 30, 2019 $593,982.60
1.9 Contracling Officer for Swaie Agency 1.10 Siate Agency Telephone Number

George N. Copadis (603) 228-4000 . _
1.1 Contractor Signature 1.12 Name and Title of Contractor Signatory

": ' Scott B. Sanders, Exccutive Director

1.1} Acknowledgement: Stateof———————C€omty-of—— O .acrict of Columpia: 5S- .

On Octower 5,200%  perore 1he undersigned officer, personally eppeared the person identified in block 1,12, or seusfactonily
proven 10 be the person whose name is signed in block 1.11, and ecknowledged that s/he executed this document in the capacity
indicated in block }.12.

1.13.1 Signature of N Justice of the Peace NOTARY PUBLC DISTRICT OF COLUMEA
Wy Commixaion Expirms Arw 14, 2002

[Seal]

1.12.2 Name nndTulc of Notary or Justice of the Peace

’Da“ ]\/\orr\soﬂ Staltk aSS\S‘\.aNt

1.15 Name and Title of Siale Agency Signatory
George N. Copadis, Commissioner

By: Director, On:

1.17 Approval by the Anaomey General (Form, Substance and Execution) (if applicoble)

> SN — " o /31)i5

~Approva1 by the Governor and Exccutive Council (if applicable)

N

Page | of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("Staie™), engrges
controctor identified in block 1.3 ("Contractor™) to perform,
and the Contracior shall perform, the work or sale of goods, or
both, identified and more paniculerly described in the stiached
EXHIBIT A which is incorperated herein by reference
(*Services™),

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision.of this Agreement to Lhe
contrary, and subject to the approval of the Governor and !
Executive Council of the State of New Hampshire, if
gpplicable, this Agreemnent, and al! obligations of the panies
hereunder, shall become effective on the date the Govemor
and Executive Council spprove this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shal! become cffective on the date the
Agreernent is signed by the State Agency as shown in block
1.14 (“Effective Date”™).

3.2 1f the Contractor commences the Services prior 1o the
Effective Date, 2l Services performed by the Contracior prior
to the Effective Date shall be performed a1 the sole risk of the
Contractor, end in the cvent that this Agreement does not
become effective, the State shall have no liability to the
Contrector, inchuding without limilation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contrector must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding eny provision of this Agreement to Lhe
contrary, i) obligations of the State hereunder, mcluding,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continucd sppropristion
of funds, and in no event shall the Siate be linble for any
payments hercunder in excess of such available eppropriated
funds. ln the event of a reduction or termination of
appropriated funds, the State shall have the right 1o withhold
peyment until such funds become available, if ever, and shall
have the right to terminate this Agrecment immediately upon
giving the Contractor notice of such terminstion. The Siate
shatl not be required to ransfer funds from any other sccount
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly desenibed in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shal) be the
only and the complete reimbursement o the Contractor for all
expenses, of whatever nature incurred by the Contracior in the
performance hereof, and shall be the only and the complete
compensatian to thé Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The Siate reserves Lhe right o ofTset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permined by N.H, RSA
80:7 through RSA BO:7 or eny other provision of law.

5.4 Notwithstanding any provision in this Agreement o the
contiary, and notwithstanding unexpected circumstances, in
no event shzl] the tota) of aMl payments suthorized, or sctually
made hereunder, exceed the Price Limitation set fonth in block
1.8 . '

6. COMPLIANCE BY CONTRACTOR WITB LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

¢.1 In connection with the performance of the Scrvices, the
Contrzctor shall comply with l] staiutes, laws, regulntions,
and orders of federal, state, county or municipal suthorities
which imposc any obligation or duty upoa the Contractor,
including, but not limited to, civi! rights and equal opportunity
Isws. This may include the requirement to ulilize auxiliary
nids and servites to ensure that persons with communication
disabilitics, including.vision, hearing and speech, een
communicate with, receive information from, and convey
information 1o the Contracior. In eddition, the Contracior
shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate ogrinst employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexusl oricniation, or nationzl origin end will take
effirmative ection to prevent such discrimination.

6.3 If this Agreement is funded in any part by monices of the
United Staies, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), as supplemenied by the
regulations of the Uniled States Depantment of Labor (4)
C.F.R. Pant 60), and with any rules, regulations and guidelines
o3 the Stete of New Hampshire or the United States issue to
implement these regulations. The Contractor funther agrees to
permit the State or United Siates access to any of the
Contractor's books, records ang accounts for the purpose of
ascertaining compliance with all rules, regulstions and orders,
and the covenants, terms end conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own cxpense provide al)
personnel necessary to perform the Services. The Controctor
warrants that all personnel engaged in the Services shall be
qualificd to perform the Services, and shall be properly
licensed and otherwise authonzed to do 5o under all applicable
laws,

7.2 Unless otharwise puthorized in writing, during the 1erm of
this Agreement, and for 8 period of six () months after the
Completion Date in block 1.7, the Contractor shali not hire,
and shall not permil any subcontractor or other person, firm or
corporation with whom it is engaged in 2 combined effont to
perform the Serfvices to hire, eny person who is a Staie
cmployee or official, who is materially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's represemative. In the event
of eny dispute conceming the interprewstion of this Agreemen,
the Contrncting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the foilowing acts or omissions of the
Contrector shall constitute an event of default hereunder
(“Event of Default™):

8.1.1 failure to perform the Services satisfoctonily or on
schedule; ’

8.1.2 failure to submit any report required hereunder: and/or
8.1.3 (ailure to perform any other covenany, term or condition
of this Agreement.

8.2 Upon the occurrence of eny Event of Defoult, the State
may take any one, or more, or all, of the following octions:
8.2.1 give the Contractor o written notice specifying the Event
of Defeul and requining it 1o be remedied wathin, in the
absence of o greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defrult is
not limely remedicd, terminate this Agreement, effective two
(2) days efier giving the Contractor notice of termination;
8.2.2 give the Contractor o written notice specifying the Event
of Defauht and suspending all payments to be made under this
Agreement and ordering that the ponien of the contrect price
which would otherwise sccrue to the Contractor during the
period from the date of such notice unti) such time-as the State
determines tha! the Contrector has cured the Event of Defeult
shall never be paid to the Contractor;

8.2.3 sct off agoinst any other obligations the State may owe lo
the Contractor any damages the State sulfers by reason of any
Event of Defoult; and/or

8.2.4 treat the Agreemen as breached and pursue any of its
remedics at law or in cquity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “dats” shall mean sl
information end things developed or obtained during the
performance of, or ecquired or developed by reason of, this
Agreement, including, bui not limited to, alt studies, reports,
files, formulee, surveys, meps, chasts, sound recordings, vidco
recordings, pictonial reproductions, drawings, analyscs,
graphic representations, computer programs, computer
printouts, notes, leners, memoranda, papers, and docements,
8!l whether finished or unfinished.

9.2 All data and eny property which has been received from
the State or purchased with funds provided for that purpase
under this Agreement, shall be the property of the Siate, and
shell be returned to the Stale upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentialiry of dais chall be governed by N.H. RSA
chapter $1-A or other exisiing law. Disclosure of data
requires prior writien epproval of theState.

10. TERMINATION. In the cven of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver tothe Contrecting
Officer, not later than filteen (15) days 2fler the date of
terminstion, 8 report (“Termination Repont™) describing in
deteil all Services performed, end the contrect price camed, to
and including the date of termination. The form, subject
matier, contend, and number of copies of the Termination
Repon shall be identical to those of any Final Repont
described in the atteched EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Comtractor i in al
respects an independent coniractor, rnd is neithes an ngent nor
n employee of the State. Neither the Contractor nor eny of its
officers, employees, agenis or members shall have suthority to

bind the State or receive any benefits, workers' compensation
of other cimoluments provided by the Strie 10 its employees.

12, ASSIGNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwisc transfer eny
interest in this Agreement without the prior writien notice and
conscnt of the State, None of the Services shall be
subcontracted by the Contrector without the prior written
notice and consent of the Siate.

1). INDEMNIFICATION. The Contrector shall defend,
indemnify and hold harmless the State, iis officers and
employecs, from and ageinst any and all losses suffered by the
State, its officers and employees, and sy and il claims,
lisbilities or penalties asserted pgainst tic State, its officers
and employees, by or on behall of any persos, on sccount of,
based or resulting from, arising out of (or which may be
claimed 1o anse out of) the acts or omitsions of the
Conuector. Notwithstending the foregoing, nothing herein
contzined shall be deemed 1o constitute & waiver of the
sovereign immunity of the State, which immunity is hereby
reserved (o (he State. This-covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, et its sole expense, obtzin and
meinigin in force, and shall requife any subcontractor or
assignee to abtain and maintsin in foree, the following
insurance:

14.1.} comprehensive general liability insurnnce ngainst el)
claims of bodily injury, desth or property damage, in amounts
of not less than $1,000,000per occurrence and 32,000,000
rggregele ; and

14.1.2 spécinl couse of loss coverage form coverning all
property subject to subparagraph 9.2 herein, in 2n amount not
tess than B0% of the whole replacement velue of Ihe property.
14.2 The policics described in subparagraph 14,1 herein shall
be on policy forms and endorseinents approved for use in the
Statc of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Siete of New
Hampshire. -
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14.3 The Contrzctor shall furnish 10 the Contracting Officer
identified in block 1.9, or his or her successor, a cenificate(s)
of insurence for all insurance required under this Agreement,
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successar, centificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any rencwals théreof shell be sttached and ere
incorporated berein by reference. Each centificate(s) of
insurance shal) comain a clause requiring the insurer o
provide the Contracting Offecer identified in block 1.9, or his
o1 her successor, no less than thirty (30) days prior writien
notice of cancellstion or modification of the policy.

15. WORKERS' COMPENSATION.

13.1 By signing this egreement, the Contractor agrees,
centifies end werrants that the Contractor is in complience with
or exempt from, the réquircments of N.H. RSA chapter 281-A
(" Workers® Compensation”}.

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chepter 281-A, Contracior shall
meintein, and require any subconiractor or assignee to secure
and maintain, payment of Warkers® Compensetion in
cannection with activities which the person proposes 1o
undenake pursuant to this Agreement. Comracior shall
fumnish the Contracting Officer identified in block 1.9, or his
ot her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chzpter 28)-A and any
applicable rencwal(s) theseof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensaticn
premiums or for eny other claim or benefit for Contrector, or
any subcontractor or employee of Contractor, which might
arisc-under epplicable State of New Hampshire Workers'
Compensation laws in connection with the paformance of the
Services under this Agreement. :

16. WAIVER OF BREACH. No (nilure by the State to
enforce any provisions hercof after any Event of Default shall
be decmed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
faiture 1o enforee sny Event of Defauht shell be deemed a
woiver of the night of the State to enforce each and ail of the
provisions hereol upon any further or other Event of Defeul
on the part of the Contracior,

17. NOTICE. Any ootice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by centificd mail, postage prepaid, in & United
Stntes Post Office addressed to the parties ot the sddresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the partics hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant o
State taw, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement thall be construed in eccordance with the
laws of the Stete of New Hampshire, and is binding upon and
inures to the benchit of the parties and their respective
successors end assigns. The wording used in this Agreement
is the wording chasen by the parties lo express their mutual
intent, and no rule of construction thal) be epplied againg or
in fevor of eny party.

20. THIRD PARTIES. The partics hereto do nol intend to
benefit any third pasties end this Agreement shall not be
construed to confer any such benefit.

1), HEADINGS. The hendings throughout the Agreement
ere for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
tid in the interprezation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporeted herein by
reference.

2). SEVERABILITY. Inthe event eny of the provisions of
this Agreement are held by 8 court of competent jurisdiction to
be contrery Lo any suate or federal law, the remaining
provisions of this Agreement will remain in full force mnd
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in & number of counterpans, each of which shall
be deemed an original, conslitutes the entire Agreement énd
understanding between the parties, end supersedes alt prior
Agreements and understandings refeting hereto.
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1 SCOPE OF SERVICES

1.1 OVERVIEW

New Hampshire Employmeni Security ('NHES™) provides unemployment compensation and
reemployment services to the public a1 twelve (12} facilities located throughout New Hampshire, Under
the Workforce Innovation and Opportunity Act (“WIOA™), the United States Department of Labor
Employment and Training Administration (*USDOL/ETA") is requiring the integration of workforce
programs to include the interoperability of data systems, referred 1o as a “common front door”.

NHES was suthorized feders! funds from USDOL/ETA for the purpose of implementing & oew on-line,
front-end interface system to establish common registration and case management services ecross the

" Employment Service 2nd Unemployment Insurance programs. Partner Agencies will have the ability to
post static information to the Dashboard.

The scope of services to be provided by the Center for Employment Security Education and Rcsearch
Inc. (“CESER” or “Contractor”) under this Agreement includes providing NHES with all phases of
implementing the Workforce Connect suite. Workforce Connect suite is a softwere suile designed by.
CESER's Unemployment Insurance Information Technology Support Center (*iTSC") and three pilot
states — New York, Mississippi and Oregon — through a grant from the USDOL/ETA, end is &
customizable software suite available to al) states at no cost for the code. Workforce Connecit helps states
implement WIOA by connecting partners and providing s seamless experience for job seckers by scting
as the “common front door” for workforce agencies’ programs and systems - including unemployment
insurance, émployment services and workforce/training. '

CESER is a nonprofit organization created by the National Association of State Workforce Agencies
('NASWAY") - the sssociation of 53 state and territorial workforee agencics - to benefil the
common/shared interests of these agencies and the programs they edminister. As such, CESER is
uniquely positioned to provide broad-based state expertise to the development of technical assistance and
training products for use by these agencies. CESER exists s an educstional and research center devoted
to improving government services to America’s workers and employers. CESER provides » full ariay of
consultative, research and education services 10 federsl, state and local public and private entinies,
Products developed by CESER have become the foundation for workforce development system building
end have been distnbuted throughout the country to states and local workforce areas.

USDOL/ETA established [TSC through.a compelitive grani process awarded to the State of Maryland in
1994 to promote the development of Unemployment Insurance (UT) Informetion Technology (IT)
enhancements for, and information-sharing among, state unemployment insurance ngencies. The TTSC is
dedicated to developing and advancing IT solutions thet provide more eccurste, cost-effective, and timely
service for unemployment insurtnce customers and staff. 1TSC is a unique collaboration of NASWA,
CESER, state workforce agencies, USDOL end the Siate of Maryland.
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1.2 STATEMENT OF WORK

To integrate sysiems that are already in production requires o 101 of knowledge and expertise of both the
CESER and NHES systems experts. This Agreement will require the overal) team to work hand and hand
on all technical aspecﬁ essociated with integration. The following break down some of the shared
responsibilities of this Agreement.

Task. . NHES.Team. | CESERTeasm
Production System Modification . X
Project Management X
Business Subject Matter Expens X
Facilitated Seasion

Requirements Documentation

Technical Architecture

Workforce Connect Development
Noa-Production Environment Implementation
Production Implementation

Testing

UAT Testing

Security.Scan

Load Testing

Code Anslysis end Review

o] pe| vef ¢ €] e] 2| |
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1.3 DELIVERABLES
This scclion describes each project task and its associated deliverable under this Agreement.
Task I:

CESER will coordinate with NHES and facilitate joint Workforce sessions to align the partners in their
implementation Forkforce Connect and supporting lools. CESER will provide NHES with documented
vision and goals functionality thet will outline & strategy in working with job-seckers.

CESER along with NHES project team will hold sessions to discuss all portions of the framework and
capabilities. Each discussion will be focused on coliection of information surrounding NHES
implementation. These sessions will be focused on each module and possible uses associated with
framing of the oversll final product. These sessions will take place on-site in NH. '

Deliverable Description:
Deliverable 1: Feciliteted Session for NHES
Deliverable 2: Functionsl Design specifications for NHES

Task 2:

a
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CESER will conduct a full technicsl assessment with NHES to understand the best epproaches in
implementing the Workforce Connect suite. CESER will work closely with NHES technologist to
understand best approach in connecting and sharing informetion ocross the agencies. CESER will
provide architectural tevel documentation that will essist NHES technology team with an outlined
approach to implementing tools associnted with the Forkforce Connect suite. The documentation
provided by CESER will encompass all architectural considerations including the design decisions, third
party software, and security considerations and risks.

CESER will work closely with NHES team to properly determine both the architecrural layout and sizing
requirements associated with each environmem. This process will allow for the team 1o understand the
overall volumes anticipated for the application. These volumes will provide NHES with the ability to
properly size and procure al) hardware required throughout the project.

Deliverable Descripdon:.

Deliverable 3: NHES technology assessment

Detiverable 4: NBES Workforce Connect logical architecture
Deliversble 5: NHES Workforce Connect implementstion stretegy
Tosk 3:

CESER nlong with NHES will define and develop # detailed design document. This document will
outline the overall technical specification of the NHES implementation of Forkforce Connect and the
level of customization required in order to complete the tasks.

Dellverable Description:
Deliverable 6: NHES Workforce Connect detailed design document

Deliverable 7: On-site visit 1o close requirements phase. CESER will provide a briefing for final delivery
of el requirements, strategies and methodology approsch.

Task 4:

CESER will provide NHES with development and integration support. CESER development team along
with NHES technical team will create up 1o § integration points between Workforce Connect and existing
NHES systems or otherwise outlined in the requirements phase. The supporting interfaces will allow for
the flow of data between the existing systems, authenlication verification and presentstion of Workforee
information on the Workforce Dashboard. Modx!‘ calions to existing NHES systems shall be performed
by NHES and/ori IIS contractors.

The CESER team will follow an agile development process which will allow for testing during each
phase of the project. Based on the development efforts of each phase there will be multiple phases of
lunng that occurs, All newly developed code and configuration modification will have the following
testing phases.

[ A
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1. Unit Testing
2. Integration Testing
3. System Testing

User Acceptance Testing (UAT) will be performed by NHES staff during the final stages of the project.
All defects reisted to Workforce Connect that are reported during this phase will be addressed by
CESER's team, -

The CESER team will be on-site during go-live activity in NH. The time spent will be used to monitor the
application changes and performance associsted with each area impacted. CESER will work with NHES
team in order to assure knowledge of all sechions of the epplication which would assist in‘overall

knowledge transfer and hand 6fT of the spplication. . -

Del.iv!:rable Description:

Deliverable 8: Customized compiled Workforce Connect syslem

Delivernble 9: NHES customized extensions to Forkforce Connect suile
Deliverable 10: On-site support for production release of Workforce Connect
Tn‘sk 5

CESER will provide knowledge transfer to NHES technology team. The knowledge transfer will assire
NHES bas the internal knowledge 10 support both the customization and extensions of the Forkforce
Connect suite. The session will include a full review of erchilecture and decision points, code welk
through of key areas within Workforce Connect, NHES specific extension development, and third party
integration.: There will also be knowledge transfer of all implemented infrastructure and configurstion.
This will be handled using infrastructure architechure documentation and hardware run books. These
knowledge transfer sessions will be provided via facilitated sessions and walk through in 2 group setting.

Deliverable Description:
Deliverable 11: Knowledge transfer of all NHES software components

Deliverable 12: Knowledge trepsfer of all implemented hardware and configuration

2 CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a'Projecl Team consisting of both the Contractor and
State personnel. The Contraclor shall provide al necessary resources to perform its obligations under the
Contrect. The Contractor shall be responsible for managing the Project to its successful completion.

2.1 THE CONTRACTOR’S CONTRACT MANAGER
The Contractor shell assign a Contrac Manager who shall be responsﬂ:lc for all Contract suthorization
and administration. The Contractor’s Contract Manager is:

/i
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Donishs Turner

NASWA Services Contracts Manager
444 North Capitol Strect, NW Suite 300
Washington, DC 20001

Tel: (202) 650-5163

Email: durmer@naswa.org

2.2 THE CONTRACTOR’S PROJECT MANAGER

221 Contrnct Project Manager
The Contractor shall assign s Project Manager who meeis the requirements of the Contract. The .
Contractor's selection of the Project Manager shall be subject to the prior written epproval of the Stnte.

The State’s approval process may include, without limitation, at the State's discretion, review of the
proposed Contrecior's Project Manager's resume, qualifications, references, and background checks, and
an interview. The State may require remova) or reassignment of the Contractor’s Project Manager who,
in the sole judgment of the State, is found unacceptable or is not performing to the-State’s satisfaction.

222 .

The Contractor’s Project Menager must be qualified to perform the obligations required of the position
under the Contract, shall have full authority to make binding decisions under the Contract, and shall
function as the Contractor’s representative for all edministralive and management matiers. The
Contractor’s Project Manager shall perform the duties required under the Contract, including, but not
limited to, those sct forth in Exhibit [, Section 2. The Contractor’s Project Manager must be available to
promptly respond during Normal Business Hours within two {2) hours to inquities from the State, end be
o the site as needed. The Contractor’s Project Manager must work diligently and use his/ her best cfforts
on the Projecl. . :

223
The Contractor shall not change its assignment of the Contractor's Project Manager without providing the
State written justification and obtaining the prior written approval of the State. Stale approvals for
replacement of the Contractor’s Project Manager shall not be unréasonably withheld. The replacement
Project Manager shall have comparable or greater skills than of the Contractor's Project Manzger being
replaced; meet the requirements of the Contract; and be subject to reference and background checks
described above in General Provisions, Section 4.2.1: Contract Project Manager, and in Contract
Agreement General Provisions, Section 4.6: Reference and Background Checks, below. The Contractor
shall assign a replacement of the Contractor's Project Manager within ten (10) business days of the
departure of the prior Contractor’s Project Manager, and the Contracior shall continue duning the ten (10)
business day period to provide competent Project management Services through the assignment of &
qualified interim Project Manager.

!’

224 . .
Notwithstanding any other provision of the Contract, the State shall have the option, at its discretion, to
terminate the Contract, declare the Contractor in default and pursue its remedies at {ow and in equity, if

Vo §

Contrecior [nilials -

Dae &
PageSof 15



\

the Contractor fails to assign a the Coatracior Project Manager meeting ihc requirements and terms of the
Conuract.

2.2.5
CONTRACTOR Project Manager is:

Thomas Kusnirik

Director of Sofrware Services

444 North Capito! Street, NW Suite 300
Washington, DC 2000}

Tel: (202) 480-7578

Email: Thomas.kusnirik@itsc.org

23  CONTRACTOR KEY PROJECT STAFF

23.1
The Contractor shall assign Key Project Staff who meet the requirements of the Contract, and can
implement the Softwere Solution meeting the requirements set forth in RFP Appendix C: System
Requirements and Deliverables, Table C.2: ) ysrem‘ Requirements and Deliverables-Vendor Response
Checklist. The Siaie may conduct reference and background checks on the Contractor's Key Project
Staff, The State reserves the right io require remova) or reassignment of the Contractor’s Key Project
Staff who are found unaccepladble to the State. Any background checks shall be pu’fom:ed in sccordance
with Genern) Provisions Section 4.6: Background Checks.

~

23.2
The Contrector shall not change any of the Contractor's Key Project Siaff commibments wilthout
providing the State written justification and obtaining the prior written approval of the State. State
approvals for replacement of the Contractor’s Key Project Staff will not be unreasonably withheld. The
replacement of Lhe Contractor's Key Project Staff shali have comparable or greater sialls than of the
Contractor's Key Project Siaff being replaced; meet the requirements of the Contrac, including but not
Jimited to the requirements set forth in RFP Appendix C: System Requirements and Deliverables and be
subject to reference and background checks described in Contract Agreement- General Provisions,
Section 4.6; Reference and Background Checks,

233 .
Notwithstanding any other provision of the Contract to the contrary, the State shall have the option 10
terminate the Contract, dectare the Contractor in defoult and to pursue its rémedies at law and in equity, if
the Contractor fails to assign Kcy Project Staff meeting the requirements and terms of the Contract or if it
is dissatisfied with the Contractor's replacement Project staff.

2331
The Contractor Key Project Staff shall consist of the following individuals in the roles identified below:

The Contracior’s Key Project Staff:

Contracior Initials

Dote _fd 2
Pagebof 15



Key Member(sy © - -~ JTile .. .
Lou Ansaldi ' Technology Director
Ben Peirce ITSC Director

14 STATE CONTRACT MANAGER
The State shall assign a Contract Manager who shall function as the State's rcpmenmwe with regard to
Contract edministration. The State Contract Manager is:

Dee Skinner

Progrem Specialist 11)

45 South Fruit Street

Concord, NH 03301

Te): (603) 229-4488

Fax: (603) 229-4321

Email: Christian.d.skinner@nhes.nh.gov

24.1 STATE PROJECT MANAGER
The State shall assign & Project Manager. The State Project Manager's duties shall include the following:

Lending the Project;

Engaging and menaging all Contractors,

Managing significant issues and risks;

Reviewing and sceeptihg Contrect Deliverables; 3
Invoice sign-offs;

Review and approva) of change proposals; and
Managing stakcholders’ concems.

wnran o

The State Project Manager is:

Dee Skinner

Program Specialist 1]

45 South Fruit Street

Concord, NH (3301

Tel: (603) 220-4488

Fax: (603) 229-4321 )

Email: Christian.d.skinner@nhes.nh.gov

25  REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminal background checks.and nol utilize any staff, including
subcontractors, to fulfill the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited to criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for upto 1 year is an authorized penalty. The Contractor
sha]l promote and maintein an awsreness of the importance of securing the State’s information among the
Conuactor's employees and agents.
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The State may, ol ils sole expense, conduct reference and background screening of the Contractor Project
Manager and the Contractor Key Project Siaff. The Sunte shall maintain the confidentiality of background
screening results in accordance with the Contract Agreement ~ General Provisions-Section H: Use of
State’s Information, Confidentiality.

3 L PERTY

3.1 SOFTWARE TITLE
Title, right, and interest (including al) ownership end intellectual property nghu) in the Software, and its
associated Documentation, shall remain with the Contractor.

Upon successful completion and/or termination of the Implementarion of the Project, the Conmoctor shall
own and hold all, title, and rights in any Software modifications developed in connection with
performance of obligstions under:the Contract, or modifications to the Contractor provided Software, and
their associated Documentation including any and all performance enhancing operational plans and the
Contractors’ specisl wiilities. The Contractor shall license back to the State the right to produce, publish,
or otherwise use such softwere, source code, object code, modihicetions, reports, and Documentation
developed under the Contract.

In no event shal) the Contractor be precluded from developing for itself, or for others, materials that are
competitive with, or similer to Custom Software, modifications developed in coanection with
performance of obligations under the Contrace. In eddition, the Contractor shall be free to use its general
knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques that are acquired
or used in the course of its performance under this sgreement. )

32 STATE'S DATA AND PROPERTY

All rights, title and interest in State Data shall remain with the State. All data and any property which has
been received from the State or purchased with funds provided for that purpose under this Agreement,
shall be the property of the State, and shall be retumed to the State upon demand or upon termination of
this Agreement for any reason. The Contractor shall not access State user sccounts or State daia, except
(1) in the course of data center operations, {2) in response Lo service or technical issues, (3) es required by
the express terms of this contract or (4) at the State's writien request.

33  CONTRACTOR'S MATERIALS

Subject 1o the provisions of this Contract, the Contractor may develop for itsclf, or for others, materials
that sre compenitive with, or similar to, the Deliverables. In accordance with the provision of this
Contract, the Contractor shall not distribute any products containing or disclose any State Confidential
Information. The Contractor shall be free to use its general knowledge, skills and experience, and eny
ideas, concepts, know-how, and techoiques that are-scquired or used in the course of its performeance
under this Contract, provided that such is not obtained as the result of the deliberate memorization of the
State Confidentinl Information by the Contractor employees or third party consultanis engaged by the
Contractor. '

Without limiting Lhe forcgoing, the parties agree that the general knowledge referred to herein cannot
include information or records not subject to public disclosure under New Hampshire RSA Chapter 91-A,
4

o5,
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which includes but is not.limited to the following: records of grand juries and petit juries; records of
parole and pardon boards; personal school records of pupils; records pertaining to internal personne)
practices, financial information, test questions, scoring keys end other examination data use to administer
a licensing exemination, examination for employmen), or academic examination and personnel, medical,
welfare, library use, video tape sale or rental, and other files containing personally identifisble
information that is privete in nature.

34 STATE WEBSITE COPYRIGHT
www Copyrigh\t and Intellectual Property Rights
All right, title and interest in the Stale WWW site <NH.GOV, etc.>, including copyright 10 all Data and

information, shall remain with the State. The State shal) also retain all right, title and interest in any user
interfaces and computer instructions embedded within the WWW pages. All WWW pages and any other

Data or information shall, where appliceble, display the State’s copyright.

*

35 CUSTOM SOFTWARE SOURCE CODE -

In the event thal the State purchases software development services, which results in Custom Software,
the Cohu-actor shall provide the State with a copy of the source code for the Custom Software, which
shall be subject to the License rights. The State shall receive & worldwide, perpetusl, irrevoceble, non-
exclusive paid —up right and license to use, copy, modify and prepare derivative works of ny custom
developed software. This section ‘does not apply to the Contractor’s pro‘ﬁnetwy software code.

3.6 SURVIVAL
This Contract Agreement Scchon IO Intellectual Property shal) survive the termination of the Contract,

4 USE OFS 'S INFORMATION, CONFIDENTIALIT

4.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, the Contractor may gain access to information of the
State, including State Confidential Information.. “State Confidential Information™ shall include, but not
be limited to, information exempted from public disclosure under New Hampshire RSA Chapter 91.A:
Access to Public Records and Mectings (sec e.g. RSA Chapter 91.A:'5 Exemptions). The Cantractor shall
not use the State Confidentinl Information developed or obtzined during the performance of,-or acquired,
or developed by reason of the Contract, except as directly connected to end necessary for the Contractor’s
performance under the Contracl.

.42  STATE CONFIDENTIAL INFORMATION
The Contractor shall mainioin the confidentiality of and protect from unauthonzed use, disclosure,
publication, and reproduction {collectively “release™), all State Confidential Information that becomes
svailable (o the Contractor in connection with ils performance under tlie Contract, regardless of its form.

Subject to epplicable federa! or State laws and regulations, Confidential Information shell not include
information which: (i) shall have otherwise become publicly available other than as # result of disclosure
-by the receiving party in breach hereof; (ii) was disclosed to the receiving party on a non-confidential
basis from a source other than the disclosing party, which the receiving party believes is not prohibited
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from-disclosing such information as a result of an obligation in favor of the disclosing party; (iii) is

_ developed by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the written consent
of the disclosing party. A receiving party also may disclose Confidential Information to the extent
requm-.d by an order of & court 6f competent jurisdiction.

Any disclosure of the State Confidential Informetion shall require the prior written opprovat of the Siate.
The Contractor shall immediately notify the Siate if any request, subpoena or other Jego) process is served
upon the Contractor regarding the State Confidential Informetion,-and the Contractor shall cooperate with
the State in nny cfTort the State undertakes to contest the request, snbpocna or other legal pmct:s atoo,
additional cost to the State.

In the event of the unauthorized release of Staie Confidential Information, the Contractor shall
immediately notify the State, and the State may immedistely be entitled to pursue any remedy 21 law and
in equity, including, but not limited to, injunctive relief.

43  CONTRACTOR CONFIDENTIAL INFORMATION.

Insofer as the Contractor seeks to maintain the confidentiality of its confidential or proprietary
information, the Contractor must clearly identify in writing all information it claims to be confidential or
proprietary. Notwithstanding the foregoing, the State acknowledges that the Contractor considers the
Software and Documentetion to be Confidential Information. The Contractor acknowledges that the State
is subject to State and federnl laws govemning disclosure of information including, but not limited to, RSA
Chapter 91-A. The State shall maintain the confidentiality of the identificd Confidentizl Information
insofer as it is consistent with applicable State and federa) lsws or regulations, including but not limited
to, RSA Chapter 91-A. In the ¢ven the State reccives o request for the information identified by the
Contractor as confidential, the State shall notify the Contractor and specify the date the State will be
releasinig the requested information. At the request of the State, the Contractor shall cooperate and assist
the State with the collection and review of the Contractor's information, at.no additional expense to the ;
State. Any effort to prohibit or enjoin the release of the information shall be the Contractor’s sole
responsibility and at the Contractor’s sole expense. If the Contractor feils to obiain‘a court ‘order
enjoining the disclosure, the State shall release the information on the date specificd in the State's notice
to the Contractor, without any liability to the Contractor.

4.4 SURVIVAL . .
‘This Contract Agreement Section 11, Use of State’s Information, Confidentiality, shall survive
termination or conclusion of the Contract.

5 LIMITATI F LIABILITY

51 . STATE .

Subject to epplicable laws and regulations, in no event shall the State be liable: for any consequential,
special, indirect, incidental, punitive, or exemplary damages. Subject to epplicable laws and regulstions,
the State’s liability 10 the Contractor shall not exceed the total Contract price set forth in Contract
Agreement - General Provisions, Block 1.8. )

Pai
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5.2 CONTRACTOR

Subject to appliceble laws and regulations, in no cvent shall the Coniracior be liable for eny
consequmﬁal, special, indirect, incidental, punitive or exemplary dameges and the Contractor’s liability
to the State shall not exceed two times (2X) the tolal Contrect price set forth in Contract Agreement — P-
37, Genernl Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not epply to the Contractor's
indemnification obligstions set forth in the Contract Agreement-Genersl Provisions Section 13:
indemnification and confidentiality obligations in Contract Agreement-General Provisions Section 1);
Use of State’s Information, Confidentiality, which shall be unlimited.

53 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein conteined shall be deemed to constitite 8 waiver of the
sovercign immunity of the State, which immunity is hereby reserved to the State. This covenam shall
survive termination or Contract conclusion.

54 SURVIVAL .
This Section 12: Limitation of Liabijliry shall survive termination or Contract conclusion.

6 DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunchive relief with réspect to intellectuat property rights or Confidentis) Information), the party
belicving itself apgricved (the “Invoking Party™) shall call for progressive management involvement in
the dispute negotistion by writien notice to the other party. Such notice shall be without prejudice to the
Invoking Party's right to any other remedy permitted under the Contract.

The partics shell use reasonable cffonts to arrenge personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shalt have 8 period of allotied time as specified below in
which to attempt to resolve the dispute:

!

Dispute Resolution Responsibility and Schedule Tzble

'LEVEL .|CONTRACTOR © |STATE . | CUMULATIVE
- ' ) . . L i BL. o s " .
Primary Thomes Kusnirk | Dee Skinner S Busincss Days
Director of Software | State Project
Services Manager (PM)
First’ Lou Ansaldi Pam Szacik 10 Business Days

- | Technotogy Director | Direcior

A
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LEVEL. | CONFRACTOR’ STATE .« | CUMULATI ! E

MQﬂD_'ﬂM.E
Second ) Ben Peirce — R:cha;d ancrs,l : IS Busn'msDays
. ITSC Directos : goc:au:issioncr
George Copadis,

Commissioner

The atlotted time for the first tevel negotiations shatl begin on the date the invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

7 DATA SECURITY BREACH

Conueactor shall inform the State of any security breach that jeopardizes (he State data or processes. This
notice shall be given 1o the State within 24 hours of its discovery. Full disclosure of the jeopardized dota
shall be made. In addition, Contractor shall inform the State of the actions it is taking or will take to
reduce the risk of further lass to the State, '

Person To Contact:  DolT Chicf Information Security Officer for Information Security issues:
Daniel J. Dister, CISSP '

Chief Information Security Officer ‘ .

NH Department of Information Technology g

Office: (603) 223-5734

Cell: (603)931-9234

Email; Daniel.Dister@doil.nh.gov

8 DATA SECURITY BREACH LIABILITY .

In the event of any security breach Contractor shall make efforts to invesiigate the causes of the bmch
prompily take measures to prevent future breach and minimize any damage or loss resulting from the
bresch. The State may recover from the Contractor oll costs of response and recovery from the breach,
inctuding but not limited to: credit monitoring services, mailing costs and costs associated with websile
and telephone call center services necessary due to the breach.

‘ £
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9 PRICE TERMS

9.1 PRICING

EXHIBIT B

The Contractor agrees to provide NHES with services es indicated in Exhibit A of this Agreement and
for the amounts listed as follows.

- Cost.

| Task ") Description. - 1.
 Fask | Dehvcrable 1 _Facilitated Sessions $59.898.26
Task | Deliverable 2 Functional Design Specifications $101,827.05
Task 2 Deliverable 3 Security Technology Asscssment ~ $29.949.13
Task 2 Deliverable 4 Logica! Architecture $471918.61
Task 2 Delivernble § Workforce Connect Implemeniation Strategy $29,949.13.
Task 3 Deliversble 6 | Detailed Design Document $29,949.13
Task 3 Deliverable 7 . | Close Out-Mecting $11.979.65
Task 4 Deliverable 8 Customized Compiled Forkforce Connect $119,796.52
Task 4 Deliverable 9 Workforce Connect Extensions ' $89.847.39
Task 5 Deliverable 10 | On-site suppont for production release of Forkforce $23,959.30
Connect
Task 5 Deliverable 11 Knowledge transfer of ell NHES software $23.959.30
Task 5 Deliversble 12 | Knowledge transfer of all implemented hmdwa.rc and 329,949.13
configuration
TOTAL $598,982.60

Tots) Contract Cost Not to Exceed for the term: $598,982.60

92 INVOICES

The Contractor will invoice upon-completion of each request for services.
NHES will make payment within thirty (30) days following receipt of spproved invoices in eccordance
with the normal State payment process.

Invoices should be sent 1o:

New Hampshire Employment Secunity
ATTN: Fiscol Management Section
45 South Fruit Strect

Concord, NH 03301

Conlraclor Initisls
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EXHIBIT C

10 ADDITIONAL PROVISIONS

10.1 TERM & EXTENSION

The agreement will begin upon execution and remain in effect until September 30, 2019, unless terminated

.. sooner as provided for in the applicable contract provisions.

10.2 CONTRACT DOCUMENTS

Standard terms and conditions are set forth in the Standard State Contract form, P-37. In the case of any conflict
in terms between Exhibit C and the P-37, the provisions of the P-37 form will control.

103 TERMINATION FOR CONVENIENCE

1f Contractor fails to performn services as required, this agreement may be terminated for ceuse as provided in the
P-37 contract form. Either party moy terminate this agreement for convenience at any time prior to effective date
of termination by giving sixty (60) days advance written novice of intent to tetminate to the other party.

10.4 CONFIDENTIALITY AND CRIMINAL RECORD

Contracior and each of its employees working on NHES property will be required to sign and submit a
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM prior (o the stant of any work under this
Agreement. The Contractor has represented that its administrative stafT and interpreter stafT undergo NH
criminal background checks as part of the hiring process. If there is any individual working for the Contractor
who wil} be visiting an NHES facility who has not completed such screening process, the Contractor agrees that
a Criminal Record Authorization Form will be provided prior 1o the start of any on site work by such employee.
There is a fee for each background check required, which must be paid by the Contactor.

'10.5 INSURANCE

Contracior will fumish a Certificate of Insurance as evidence of tbe existence of Comprehensive General
Liability insurance against al] claims of bodily injury, death or property damage, in amounts of not less than
$1,000,000 per claim and 52,000,000 per incident. Contractor agrees to maintain workers’ compensation and
employer's liability insurance for all Contractor employees engaged in the performance of the egreement and
provided updated certificates for such coverage.

10.6 CERTIFICATION REGARDING DEBARMENT, SUSPENSION AND OTHER
RESPONSIBILITY MATTERS IN PRIMARY COVERED TRANSACTIONS

Conuractor certifies that the primary paniicipant, and its principals, to the best of its knowledge and belief, are not
presently debarred, suspended, proposed for debarment, declared inéligible or voluntarily excluded from covered
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transactions by any Federal department or State h'ggm}". Contractor will inform NHES of any changes in the
status regarding this statement.

10.7 VENDOR APPLICATION/ALTERNATE W-9

[

In connection with this Contract, the Contractor shall have completed and filed & Vendor Application and
Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property.

108 AMERICANS WITH DISABILITIES ACT

The undersigned Contractor agrees to comply with all Federsl, State and Local ADA rules and regulations.

10.9 NON-DISCRIMINATION

In connection with the furnishing of services under the Contract, the Contractor agrees to comply with sll Jaws,
regulations, and orders of federsl, state, county or municipe! authority which impose any obligations or duties
upon'the Contractor, including but not limited to civil rights laws, non-discrimination laws and equal opportunity
laws, '

During the term of the Contract, Contractor shall not discriminate against any employee or applicant for
employment because of race, color, religion, ¢reed, age, sex, sexual orientation, disability, national origin,
marital starus or veleran status, and will take appropriate steps to prevent such discrimination.

1010 DAMAGE

Contrector agrees that any damage to building(s), metenials, equipment or other property during performance of
its services will be repaired at its expense. Contractor agrees to return all buildings, materials, equipment or
property affected by the Contractor’s work to their original condition or better. Contracior agress to obtain
approval of the NHES representetive assigned to project for any sub-contractor performing such repair work.

10.]1 SUB-CONTRACTING

Contractor will not assign, subcontract or otherwise transfer any duty, obligation, or performance required by this
Agreement without the prior written consent of NHES. .

4
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