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State of New Hampshire U

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120

Concord. New Hampshire 03301

JOSEPH B. BOUCHARD
Assistant Commissioner
(603 271-3204

April 3, 2015

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend the State’s Contract
with  Arcomm Communications Corporation, (VC 156643), of Hillsboro, NH, originally
approved by Governor and Executive Council on April 17, 2013, item #23 to extend the
communication systems repair, maintenance, and cabling services for three months, from
April 30, 2015 to July 31, 2015.

Funding shall be provided through individual agency expenditures, none of which
shall be permitted unless there are sufficient appropriated funds in a specific PAU to cover
the requested service.

EXPLANATION

On April 17, 2013, item #23, Governor and Executive Council approved a contract
with  Arcomm Communications Corporation for communication systems repair,
maintenance, and cabling services to the State. The approved confract allowed extensions
for additional periods of time under the same terms, conditions and pricing structure upon
the mutual agreement between the Contractor and with the approval of Governor and
Executive Council. The communications systems repair and maintenance services are
important to the operation of fraditional telephone switching equipment used throughout
State agencies.

It was not the original plan to extend this contract. A new bid, RFB 1715-15, was
published on the State's bidding website and opened on February 13, 2015. Only one bid
was received and the Bureau of Purchase & Property believes the State can receive more
responses by adjusting the specifications and award criteria.

Based on the foregoing, | am respectfully recommending approval of the
amendment to the contract with Arcomm Communications Corporation.

Respec’rf: IZ submitted,

oseph B. Bouchard
Assistant Commissioner

FAN 003-271-6600 T Ncvess Relay NHOT-R00-735-2904



FIRST AMENDMENT
TO
Contract # 8001398 with Arcomm Communications Corporation.

It is hereby agreed that the Communication Systems Repair, Maintenance, and Cabling
Services Contract approved by Governor & Executive Council on April 17, 2013 (ltem #23), and
herein referred to as the “Agreement” between Arcomm Communications Corporation as
“Contractor” and the Department of Administrative Services as “State” is amended as follows:

Background

The State and the Contractor entered into an agreement for communications systems
repair, maintenance, and cabling services on April 17, 2013; the Agreement is set to expire April

30, 2015.

Amendment

WHEREAS, pursuant to Section 18 of the Agreement, the Agreement may be
amended by an instrument in writing executed by both parties;

NOW, THEREFORE, for and in consideration of the mutual promises set forth in
this Amendment and the underlying Agreement, the parties do mutually agree as

follows:

1. Delete inits entirety Form Number P-37, item 1.7 Completion Date and substitute the
following:

1.7 July 31, 2015

2. All other provisions of the Agreement, approved by the Governor and Executive Council
on April 17, 2013, shall remain in full force and effect.
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Arcomm Communications Corporation.

GO s
/444&—/\;/ A//Kﬂc

(Print Name)

Title: Pﬂ/E"S' (NDEVT

Date: l//a‘2 // s~

NOTARY PUBLIC/JUSTICE OF THE PEACE

Oon fhe‘g";‘l day of /Q’ﬂ‘m'/ Aol

There appeared before me, the state and
county foresaid a person who satisfactorily
identified himself as

A lan

And acknowledge that he executed this
document indicated above.

MNix oo

In witness thereof, | hereunto set my hand
and official seal.

{No’rory Public/Justice of ’rh)e/Peoce)

My commissioq_mi__q&x‘\
Notory fublic - - New Ham|
My Cc;“nmnsslon Expires May % 2017

(Date)

STATE OF NEW HAMPSHIRE

- ]

@p S ou c/(ka»O

. Prln'r N .
Title: A/JQAB\UA&' %\S%&DM
M 72215

OFFICE OF THE ATTORNEY GENERAL

By: (2411{ ‘¢ &i @ﬁ

Amanda C - Gucl/lemst,(:

Date:

(Print Name)
Title: ASIJW%/NC{G(?%Q
Date: L/—jl 6 / S

The foregoing contract was approved by
the Governor and Council of New
Hampshire on

Signed:

(Print Name)
Title:
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State of Nefo Hampshire
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that ARCOMM COMMUNICATIONS CORPORATION is a New Hampshire
corporation duly incorporated under the laws of the State of New Hampshire on February
1, 1989. I further certify that all fees and annual reports required by the Secretary of

State's office have been received and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25™ day of February, A.D. 2015

ey Skl

William M. Gardner
Secretary of State




Arcomm Communications Corporation
462 W. Main Street * Hillsboro, NH 03244

Ar Comm Phone: (603) 4644600 * Fax: 603-478-5655

COMMUNICATIONS =~ www.arcomm1.com

April 2, 2015
Arcomm Communications Corporate Resolution

To whom it may concern,

I, Alan Nixa, am the President, Secretary, and Treasurer of Arcomm Communications as registered
with the State of New Hampshire, and the only officer and sole member of the Board of Directors. | am
the only one who can execute documents on behalf of Arcomm Communications Corporation.

Respectfully sumbitted:

o/ 7/>‘L/ /s

N

Alan Nixa, Secretary Date

Affix corporate sezl here

Subscribed and sworn to before me on S/ ’c;z - VQ { / 3‘ [date],

in I/I\/jﬂ/’u//é/( A [town, state] located in ZZ 2¢ NN G M} 2 [county],
/%,u 2 /7{ /LJ;_/&/ [Signature and seal of notary public]
— /

FAWN L. NiXA
Notary Public - New Hampshire

o . My Gommission Expires May 9, 2017
My commission expires [date]

VOICE, DATA & VIDEO CABLING ¢ TELEPHONE SYSTEMS « IT NETWORKING & COMPUTERS
FIBER OPTICS ¢ SECURITY CAMERAS ¢ ACCESS CONTROL » PAGING & PA SYSTEMS
Complete Consulting, Design, Sales, Installation & Support Services



ACORD.

Client#: 47009

CERTIFICATE OF LIABILITY INSURANCE

ARCCO

DATE {MM/DD/YYYY)
03/13/2015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER
Knapton, Reade & Woods Agency

22 School Street

SSNEACT Betsy Merritt

P ONE, Ex1); 603-464-3422 | [A%, no): 603-464-4066

EMAL 5. betsy@knaptoninsurance.com

P'O Box 2250 INSURER(S) AFFORDING COVERAGE NAIC #
Hillsboro, NH 03244-2250 INSURER A : Hanover Insurance
INSURED L INSURER B :
Arcomm Communications Corp.
. X INSURER C :
462 West Main St, Unit 3 INSURER D :
Hillsboro, NH 03244 *
INSURER E :
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'I!‘TSRR TYPE OF INSURANCE m’s?al' %’VBDR POLICY NUMBER (Eﬂ/%ﬁfv%@) (51%%7\(%5) LIMITS
A | GENERAL LIABILITY OoDV875182709 03/15/2015(03/15/2016 EACH OCCURRENCE $2,000,000
" X| commerciaL ceneraL LasiLTY PR IR ey |$300,000
| CLAIMS-MADE OCCUR MED EXP {Any one person) $5,000
. PERSONAL & ADV INJURY | 52,000,000
- GENERAL AGGREGATE 54,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - cOMP/OP AGG | $4,000,000
POLICY FRO: Loc $
A | AUTOMOBILE LIABILITY ABV875181409 03/15/2015|03/15/2016 Fonecdens o= ™7 | 51,000,000
X| any AuTO BODILY INJURY (Per person) | §
: Q‘GLTg;VNED - SCHEDULED BODILY INJURY (Per accident) | $
| X|nrepautos | X | AoToa N0 PROPERTY DAMAGE s
$
A |_X| UMBRELLALIAB | X | occur ODV875182709 03/15/2015|03/15/2016 EACH OCCURRENCE $2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $2,000,000
DED I l RETENTION $ $
A | WORKERS COMPENSATION o W2zV875180809 03/15/2015(03/15/2016__[YG:3TEs | [o
ANy gggm-g%%Elgi)\(%msnggﬁcunw NIA E.L. EACH ACCIDENT $500,000
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $500,000
H yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLicY LimiT | $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Workers Comp Information: Excluded officer: Alan Nixa, President: Included states: NH, MA, VT

CERTIFICATE HOLDER

CANCELLATION

State of NH - Admin Services,
Bureau of Purchase & Property
State House Annex Rm 102,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

25 Capital St. AUTHORIZED REPRESENTATIVE
Concord, NH 03301
1 M&/ Z
& 7 7 ©1988-2010 ACORD CORPORATION. Al rights reserved.
ACORD 25 (2010/05) 1 of1 The ACORD name and logo are registered marks of ACORD

#5177863/M177862

BJM




State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
23 Capitol Strect - Room 120
Concord. New Hampshire 03301

LINDA M HODGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commussioner
(603 271-3201 . (6031 2713204

March 29, 2013

Her Excellency, Margaret Wood Hassan
and the Honorable Council

State House 7 / 013

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a contract with Arcomm
Communications Corporation of Hillsboro, NH {Vendor Code 1564643) in the amount not to
exceed $500,000, for the provision of Communication Systems Repair, Maintenance, and
Cabling Services. This contract shall begin upon Govermnor and Executive Council approval and
end on April 30, 2015. :

Funding shall be provided through individual agency expenditures, none of which shall be
permitted unless there are sufficient appropriated funds in a specific expense account 1o cover
the requested service.

EXPLANATION

The State currently utilizes three contracts for Communication Systems Repair, Maintenance,
and Cabling Services which expire on Apri 6, 2013. In order to provide for the continuation of
these essential services the Department, through the Bureau of Purchase and Property, released o
solicitation for bids on March 4, 2013. The Bid was advertised in a statewide newspaper and on
the Purchase and Property website. Attached are the results of the bid.

it is the Department's intent to enter into multiple contracts with various vendors in order to
ensure optimal coverage for the utilizing State agencies. This is one of two contracts that the
Department is bringing forward for approval. The proposed contracts are to be awarded to
bidders meeting the minimum requiremenis to cover two listed manufacturers with certified
technicians with selection of the prospective vendors based by manufacturer per region.

The communications systems repair, maintenance, and cabling services are important to the
operation of traditional telephone switching equipment used throughout State agencies. Based
on the foregoing, | am respectfully recommending approval of the contract with Arcomm
Communications Corporation.

Respectfully Submitted,
Linda M. Hodgdon
Commissioner

FAY 605 2706610 IDD Access Relay NI 1-8600-735.2904




STATE OF NEW HAMPSHIRE
8ureau of Purchase and Property
Bid # 152413

DATE: 3/13/12 @ 2:30 PM

Communciations Systems Repair, Mointenance,

and Cabiing Services
Statewide Contract
Northern
telecam Norstar
Lakeside mmncnq vendor:, NEC fiite NEC Aspire MNEC NEAX Ics Yolcom
Reglon 1 .
Evoluation # of Technicial
Hrs Laborer Rate/Hr] Rate/Mr
. - PO SAT] X

¥25.00000
Y7510

37500
$675.00

YIS0

Hrs 5&03.« Rate/Hr
RCFBI0PR 7000 U0

n < v .
Evoluation # of L TR
Hrs f

o0
1000

Paul Rhodes
312912013




" N . wormeny
First Choice Communication Tetecom Norstor]
Services Vendor:| NEC Eitte NEC Asplre NEC NEAX 1cs Valcom
Hﬂu_d‘— 1
Evatuation # of Techniclol
Hrs Laborer Rate/Hr Rate/Hr
e J oty A e T [lh 4 .ﬂm&% g x‘ AR ;X
[TRCFOverime |
$ZBTZS0
[ WESRENEL
Holidays ERT  $750.00
0. $37S000
RC{ ™ 349,125.00
[~XeYOTZ
Evaluation # of Techniciol
Hrs Laborer Rote/Hy Rote/Hr -
~RF B-XT30PM 200 /500 [OX0 X i e A x X
7500 5. ] ~ —
[ W-FOverime | 100 112.50 YT 25000
200 : ¥2Z 500700
| WECRENT X
Holidays 100 $150.00 $15.000.00
o X ke i Koy o IR R X X

Paul Rhodes
3/28/2013




OO

Telecom Norsiar
Future Technologies Group Vendor: NEC Eitte NEC Asplre NEC NEAX Ics Volcom
Evoluation # of Techniclal
Mrs Laborer Rate/Hr Rate/Hr
W-FE-XTI0PRT Y TR0 .7 50.00 X X
500 1 0/ AN
[T Ovefime | 3 202.50 STOTLS0
25 8IS0
T WESRENT K B
Molldays 5 $270.00 $1.350.00
25 e 270.00 38,7500
Evatuation # of .
Laborer Rate/Hr
X X

["W-FOverfime |
¥27.00000
T WEEKeNu L |
Holidays $18.000.00
I35 0000
XEGIOS fo0
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["-F T 30PR TOO 7000 p YA IRV )] X X
1000 200008 3)
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Hobdays 10 $180100° $1,800.00
50 i 180. /

Pauf Rhodes
3/29/2013




Telecom Norstar
Arcomm Communications Vendor:| Mited NEC Elite NEC Aspire NEC NEAX ICS Vaicom
— REQIONY
Evalvotion # of Techniclad
Hrs Laborer Rate/Hr Rate/Hr
: X X
Evaluation # of Techniciot
Hrs Laborer Rate/Hr Rote/He
2000 $35X0 7000000 RS X
7500 $335,000.0 e
— M-F Ovemme | 100 .50 00
200 00
[ WEBRERO X |
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o0 3700 IR ALYy provere o X
000 2. YEZO00 0 .
Y Overfine | 10 .50 ¥585.00
50 : 93.00 3465000
[ WESRETT L |
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Non-comphiant

Altemative Communications Services .
;

" . lindicales award made to this vendoricer. -+

?

Paul Rhodes
3/29/2013




Subject:

FORM NUMBER P-37 ( version 1/09)

Communication Systems Repair, Maintenance, and Cabling Services

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENHFICATION. bt

i.1 State Agency Name
- State of New Hampshire
Administrative Services

1.2 State Agency Address
State House Annex, Room 102
25 Capitol Street
Concord, NH 03301

1.3 Contractor Name
Arcomm Communications Corporation

1.4 Contractor Address
462 West Main St.

Unit 3

Hillsboro, NH 03244

1.5 Contractor Phone 1.6 Account Number
Number

603-464-4600

1.8 Price Limitation
$500,000.00

1.7 Completion Date
April 30, 2015

1.9 Coniracting Officer tor State Agency

Paul A. Rhodes, Purchasing Agent

1.10 State Agency Telephone Number
603-271-3350

1.11 Contractor Signature

_

1.12 Name and Title of Contractor Signatory

Alan Nixa, President

113 "Acknowledgemens”Stafe of A/ /4
on 3-X7-/3

, County of /T/b éor 0 L((yz/,

, before the undersigned officer, personally appeared the person identified in block
1.12, or sotisfactorily proven to be the person whose name is signed in block 1.11, and acknowledged that s/he
executed this document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal] %M% /sz)/""

My Commission Expires May 9, 2017

1.13.2 Name Gnd Title of FiyNAs BXAsstice of te Peace
e O o Hvansif

1.14 State Agency Signature

S TUA Ao dy Lo—

1.15 Name and Title of State Agency Signatory

Linda M. Hodgdon, Commissioner

1.16 Approvai by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:
117 Approval by the Attorney General {Form, Substance and Execution)
2 Oon:
Doiia ) L - Y->-73

L By:

Approval by thg/bovemor and Executive Council

on:

Page 1 of 12




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 {“State"), engages contractor identified in block 1.3 {"Contractor”} to
perform. and the Contractor shall perform, the work or sale of goods. or both, identified and more particularly
described in the attached EXHIBIT A which is incorporated herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the confrary, and subject to the approval of the
Governor and Executive Gouncil of the State of New Hampshire, this Agreement, and all obligations of the
parties hereunder, shall not become effechve unhl‘ the date the Govemor and Executive Council approve this
Agreement {“Effective Date").. 4

3.2 if the Contractor commences the Semces pnor to the Effective Dore oll Services performed by the
Contractor prior to the Effective Date shall be performed at the sole risk of the Contractor, and in the event
that this Agreement does not become effective, the State shall have no liability to the Contractor, including
without limitation, any obligation to pay the Contractor for any costs incurred or Services performed.
Confractor must complete all Services by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding any provision of this Agreement to the contrary, all
obligations of the State hereunder, including, without limitation, the continuance of payments hereunder, are
contingent upon the availability and confinued appropriation of funds, and in no event shall the State be liable
for any payments hereunder in excess of such available appropriated funds. In the event of a reduction or
termination of appropriated funds, the State shall have the right to withhold payment until such funds become
available, if ever, and shall have the right to terminate this Agreement immediately upon giving the Confractor
notice of such termination. The State shall not be required to transfer funds from any other account to the
Account identified in block 1.4 in the event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The coniract price, method of payment, and terms of payment are identified and more parficularly
described in EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the coniract price shall be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred by the Contractor in the performance hereof, and
shall be the only and the complete compensation to the Contractor for the Services. The State shall have no
liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts otherwise payable to the Contractor under this
Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or any other
provision of law.

5.4 Notwithstanding any provision in this Agreement to the confrary. and notwithstanding unexpected
circumstances, in no event shall the total of all payments authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services, the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or municipal authorities which impose any obligation or duty
upon the Confractor, including, but not limited to, civil ights and equal opponuntry laws. In addition, the
Contractor shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex, handicap. sexual orientation, or national origin
and will take affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the United States. the Contractor shall comply with all
the provisions of Executive Order No. 11244 (*Equal Employment Opporiunity”), as supplemented by the
regulations of the United States Department of Labor (41 C.F.R. Part 60), and with any rules, regulations and
guidelines as the State of New Hampshire or the United States issue to implement these reguiations. The
Confractor further agrees to permit the State or United States access to any of the Contractor’s books, records
and accounts for the purpose of ascertaining compliance with ail rules, regulations and orders, and the
covenants, terms and condifions of this Agreement.

Page 2 of 20
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7. PERSONNEL.

7.1 The Confractor shall at its own expense provide all personnel necessary to perform the Services. The
" Confractor warmrants that all personnel engaged in the Services shail be qualified to perform the Services, and

shall be property licensed and otherwise authorized to do so under all applicable iaws.

7.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a period of six {6} months

after the Completion Date in block 1.7, the Contractor shall not hire, and shall not permit any subconiractor or
-other person, firm or corperation with whom it is engaged in a combined effort to perform the Services to hire,
 any person who is a State employee or official, who is materially involved in the procurement, administration or
performance of this Agreement. This provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the State's representative. In
the event of any dispute conceming the interpretation of this Agreement, the Contracting Officer's decision
shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the Contractor shall constitute an event of default
hereunder (“Event of Default"):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 tailure to perform any other covenant, term or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written nofice specifying the Event of Default and requiring it to be remedied within,
in the absence of a greater or lesser specification of time, thirly (30) days from the date of the nofice; and if the
Event of Default is not timely remedied, terminate this Agreement, effective two (2} days after giving the
Coniractor notice of termination;

8.2.2 give the Contractor o written notice specifying the Event of Default and suspending all payments to be
made under this Agreement and ordering that the portion of the contract price which would otherwise accrue
to the Contractor during the period from the date of such notice until such time as the State determines that
the Contractor has cured the Event of Default shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to the Contractor any damages the State suffers
by reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word “data" shall mean all information and things developed or obtained
during the performance of, or acquired or developed by reason of, this Agreement, including, but not limited
to, all studies, reports, files, formulae, surveys, maps, charts, sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished or unfinished.

9.2 All data and any property which has been received from the State or purchased with funds provided for
that purpose under this Agreement, shall be the property of the State, and shall be retumed to the State upon
demand or upon termination of this Agreement for any reason.

9.3 Confidentidlity of data shall be governed by N.H. RSA chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. in the event of an early termination of this Agreement for any reason other than the
completion of the Services, the Contractor shall deliver to the Contracting Officer, not later than fifteen (15)
days after the date of termination, a report (“Termination Report”) describing in detail all Services performed.
and the contract price earned, to and including the date of termination. The form, subject matter, content,
and number of copies of the Termination Report shall be identical to those of any Final Report described in the

attached BEXHIBIT A,
Page 3 of 20 M}V‘
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11. CONTRACTOR'S RELATION TO THE STATE. In the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or members shall have authority to bind the State or
receive any benefits, workers' compensation or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shall not assign, or otherwise transfer any interest

o inthis Agreement without the prior written consent of the N.H. Department of Administrafive Services. None of

the Services shafl be subcontracted by the Confractor without the prior written consent of the State.

13. INDEMNIHICATION. The Contractor shall defend. indemnify and hold harmless the State, its officers and
employees, from and against any and ali losses suffered by the State, its officers and employees, and any and
all claims, liabilifies or penaities asserted against the State, its officers and employges, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out of) the acts
or omissions of the Contractor. Notwithstanding the foregoing. nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenantin paragraph 13 shall survive the termination of this Agreement.

14. INSURANCE.

14.1 The Coniractor shall, at its sole expense, obtain and maintain in force, and shall require any subconitractor
or assignee to obtain and maintain in force, the following insurance:

14.1.1 comprehensive general liability insurance against alf claims of bodily injury, death or property damage,
in amounts of not less than $250,000 per claim and $2,000,000 per occurence; and

14.1.2 fire and extended coverage insurance covering all property subject to subparagraph 2.2 herein, in an
amount not less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be on policy forms and endorsemenfs approved
for use in the State of New Hampshire by the N.H. Department of Insurance, and issued by insurers licensed in
the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer identified in block 1.9, or his or her successor, a
certificate(s} of insurance for all insurance required under this Agreement. Contractor shall also furnish to the
Contracting Officer identified in block 1.9, or his or her successor, cerlificate(s} of insurance for all renewal(s) of
insurance required under this Agreement no later than fifteen {15) days prior to the expiration daote of each of
the insurance policies. The certificate(s) of insurance and any renewals thereof shal be attached and are
incorporated herein by reference. Each certificcte(s) of insurance shall contain a clause requiring the insurer to
endeavor to provide the Contracting Officer identified in block 1.9, or his or her successor, no less than ten (10)
days prior written notice of cancellation or medification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, cerlifies and warrants that the Confractor is in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A ("Workers' Compensation”).

15.2 To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure and maintain, payment of Workers'
Compensation in connection with activities which the person proposes to undertake pursuant to this
Agreement. Contractor shall fumish the Confracting Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be attached and are incorporated herein by reference. The State shall not be responsible
for payment of any Workers’ Compensation premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under applicable State of New Hampshire
Workers’ Compensation laws in connection with the performance of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of Defauit, or any subsequent Event of Default. No
express failure to enforce any Event of Default shall be deemed a waiver of the right of the State to enforce
each and all of the provisions hereof upon any further or other Event of Default on the part of the Contractor.
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17. NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post OHice addressed to the
parties at the addresses given in blocks 1.2 and 1.4, herein.

18. AMENDMENT, This Agreement may be amended, waived or discharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or discharge by the Govemor
-~ and Execvtive Council of the State of New Hampshire.

- 19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shall be construed in accordance with the laws
of the State of New Hampshire, and is binding upon and inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is the wording chosen by the parties to express
their mutual intent, and no rule of construction shall be applied against or in favor of any party.

20. THIRD PARTIES, The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words
contained therein shall in no way be held to explain, modify, amplify or aid in the interpretation, construction or
meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this Agreement are held by a court of competent
jurisdiction to be contrary to any state or federal law. the remaining provisions of this Agreement will remain in
full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be executed in a number of counterparts, each of which

shall be deemed an original, constitutes the entire Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings relating hereto.
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EXHIBIT A

PURPOSE

Arcomm Communications Corporation (hereinafter referred to as the “Contractor”} hereby agrees
to provide the State of New Hampshire with Communication Systems Repair, Maintenance, and
Cabiling Services in accordance with NH State RFB 1524-13 and as described herein.

- Tg M o : . :

are This contract shail commence upon the approval of Governor and Executive Councll through April
30, 2014, a period of approximately two {2) years. This cgreement may be extended for additional
periods of time under the same terms, conditions and pricing structure upon the mutual agreement
between the Confractor and with the approval of Govemor and Executive Counci, but not to
exceed five {5} years.

The State of New Hampshire shall have the right to terminate the contract ot any time by giving the
Contractor thirty {30) days advance written notice.

sC (o]
Work shall include communication systems repair. maintenance, and cabling services, as needed for the
manufacturers and regions listed in Exhibit B.

Communication system repair, maintenance, and cabling shall be completed in a reasonable time frame as
mutualy agreed upon with agency and Contractor. The Confractor shall submit a proposed schedule to the
state agency requesting services within three (3) business days for each Telecommunications Service Requests
(TSRs) received.

All services performed under this Contract shall be performed between the hours of 8:00 A.M. and 4:30 P.M
unless other arangements are made in advance with the State. Any deviation in work hours shall be pre-
approved by the Contracting Officer.

The Contractor agrees that any damage or injury to buildings, materials, equipment or to other property during
the performance of this service will be repaired at their own expense.

The State shall require comrection of defective work or damages to any part of the building or its appurtenances
when caused by the Contractor's employees, equipment or supplies. The Contracior shail place in satisfactory
condifion all defective work and damages rendered thereby or any other damages incurred. Upon failure of
the Contractor to proceed promptly with the necessary comections, the State may withhold any amount
necessary to comrect all defective work or damages from payments to the Contractor.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.
All personnel shall observe all regulations or speciai restrictions in effect at the State Agency.

TELECOMMUNICATIONS SERVICE REQUESTS

All services shall be requested by and coordinated directly through the Department of Safety Division of
Emergency Services and Communications. Bureau of Statewide Telecommunications. Contractor shall be
responsible to perform all work requested through written Telecommunications Service Requests {TSRs)
identitying the required actions. The Contractor shall accept only TSRs initiated from the Bureau of Statewide
Communications. The Contractor shall also provide emergency services upon receipt of a verbal telephone
request from the Contracting Officer or designated agents.
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The State shall request repair service whenever required. Itis the intent of the State to have most services
performed on standard State work days; however, Contractor shaill make service available twenty-four (24)
hours per day, seven {7} days per week. Contractor must contact agency 24 hours prior to arriving on site.
Requests shall be defined as follows:

Major Service Cail

The Contractor shall respond to a Major Service Call within two (2} hours of report of occurence. A Magjor

- Service Callis defined as a loss of twenty-five percent (25%) of frunks or stations, total system down, loss of
service to a department, or loss of attendant console operation or associated Automated Attendant System.
Contractor shall make every effort to complete major service orders prior.to leaving service site. All such
services may be requested via telephone call, e-mail or fax. Any minor service call may be upgraded to a
Maijor Service Call at any time.

Minor Service Call

Contractor shall respond to a Minor Service Call within five {5) business days of request for service. A Minor
Service Coll is defined as any service call not defined as a Magjor Service Call. All Minor Service Call requests
for services shall be provided on written Telephone Services Requests (TSRs) or Trouble Ticket Form e-mailed or
faxed to the Contractor. Requests shall define the scope of work, contact person, site location and
associated details of the service.

A majority of service work shall be performed during standard State business hours of 8:00 a.m. through 4:30
p.m., Monday through Friday. uniess otherwise requested by the State. Coniractor shall provide service
twenty-four (24} hours per day, seven (7} days per week when requested. Contractor shall maintain
adequate {cerfified and expernenced) staff and materials to comply with alf terms of service agreements
stated under this Contract.

if overtime is necessary as a result of late anival on behalf of the Contractor, the State shall deduct the
additional costs of late amivaol from any overtime payment request from the Contractor.

Any work required to complete service as specified on the TSR or service frouble ticket outside of the standard
working hours shall be approved by the site contact person by sxgnoture or the Bureau of Statewide
Communications representative prior to starting any work.

SERVICE TYPES
Confractors shall provide types of services as noted below.

Telecommunications Services

Confractor shall provide routine Move, Add and Change (MAC) services involving analog and digital
communication fines, key telephone and PBX equipment purchased from and installed by muitiple
Confractors. Equipment is typically out of wamranty or specialized for State use and in need of installation or
repair. The Contractor services shall be expanded based upon additional confractor capabilities. Required
capabilities include equipment repair, hardware equipment card installations, IDC block Installation {64, 110,
Krone, etc.}. copper and fiber cable installation, cross wire, software updates, iocal or remote programming
and system software backup.

LAN/WAN Services

Contractor shall provide routine Move, Add and Change {MAC]) service involving LAN and WAN facilities
including inside and outside plant copper and fiber optic cabling, terminations, testing and installation of
passive interface equipment. The Contractor may also be called to mount but not program, servers, routers
and other rack mounted equipment.

Fiber OpHc Cable Insiallation
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Confractor shall supply {(when directed) and install, test and repair multi-mode and single-mode fiber optic
cable as directed by the State. Installation shall include mechanicai and fusion cable splicing, fiber
termination and related equipment.

Contractor shall be required to terminate and connect all associated equipment to any jobs requiring cable
instaliations.

Not to Exceed Quotations '

The Contracting Officer or authorized agent may, whenever he believes the size or complexity of a project so
warrants, request a’not to exceed" dollar amount for the project. All quotes shall be completely.itémized,
including individual materials required to complete the specific job, individual item cost, labor hours, total cost
of hours and timeframe to complete services. The order shall contain a cost figure based upon a good faith
estimate. The Contractor shall not exceed such estimate. Resulting service orders originating from “not to
exceed" quotes do not relinquish the Contractor from providing the documentation as required for any other
job. Charges shall be the lesser or equal to the actual cost of service and materials or the maximum “not to
exceed" dollar cost.

Coniractor must provide "not to exceed"” quotations for any extensive service when requested. Complete
quotes including dollar cost must be provided within five (5) business days of requests. Quotes must be
honored for ninety (90} days unless there are special circumstances. Special exceptions must be clearly noted
as part of any quotation. All quotes are to be submifted on the Confractor's stationary and electronically via
e-mail delivery,

Wananty Service and Maintenance

Coniractor shall warranty any and all equipment installed or provided by the Contractor for a minimum of
twelve (12) months, or the manufacturer’'s standard USA warranty, whichever is greater, from time of State
installation acceptance without additional charge. The warranty period shall start after product delivery,
installation, and acceptance by the State. If the Contractor's equipment and programming fails to operate
as specified within 30 days of complete installation, the State shall have the right to declare the Contractor’s
product or service work unacceptable, and the Contractor in defauit, Warranty shall cover all parts, shipping,
and labor. All workmanship shalt be guaranteed for the duration of the contract.

fectiv i 1
The Contractor wamrants that all items supplied are new and in good working order, and will conform to the
manufacturer’s official published specifications, the bid specifications, and all applicable TIA/EIA standards. If
the State finds any Contractor provided product to be defective, in any way, for any reason, the Contractor
shall be required to replace it within five {5) business days of receiving notice from the State, at Contractor's
expense. The State shall not be responsible for transportation or shipping of equipment and/or related costs.
Inclusive shall be equipment retums and replacement of any defective equipment. Only the most current
compagatible model and version hardware and software platforms shall be used. The Contractor shail pay all
transportation and installation costs for equipment replacement due to unsatisfactory operation.

New Equipment

All materials provided shall be new and of current manufacture. During the wamranty period, the State may
inspect any work to insure strict accordance with codes and requirements stated within this Contract. Any
workmanship proven deficient shall be corrected within forty-eight (48) hours of report at no cost to the State.
if the work jeopardizes or disrupts service, work to make corrections shall begin within a four (4) hour period. If
the Contractor does not comrect the problem in the allotted timeframe. the State may at its option request
services from an alternate confractor at the original Contractor’s expense.

The Contractor shall pay all transportation costs for equipment relurned due to unsatisfactory operation or for
equipment shipped to replace said returned equipment after installation throughout the warranty period.

CONTRACTOR EMPLOYEE SECURITY REVIEW
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Prior to providing service to the State and entering any State facility, each Contractor and/or subcontractor
employee must obtain security clearance from the State. Each employee's name, date of birth and social
security number who will be performing work at State offices must be provided to the State. No Contractor
employee shall be aliowed on g job site without first obtaining such clearance for the life of this Contract and
extensions thereof. Contractors must advise the State of any new employees and provide related security
information. These terms are inclusive of any subcontractor or other personnel providing services at State
facilities. The determination of acceptance shali be solely the State's decision, revealed to the Contractor on
pass or failbasis. The following items apply:

Employee Agreements ' ) | ‘
Employee agreements allowing background checks will be exclusively the responsibility of the Contractor,

Contractor Employee Precluded from Building Access

The State may require that a Contractor employee be precluded from entry into any facility. The Contractor
shall replace any such employee working at such locations with altemate personnel as directed by the State.
Should installation personnel be rejected by the State, the Confractor must provide replacement personnel
immediately in order to meet assigned installation dates.

Notice of Employee Changes

The Contractor shall provide written notice to the State of any changes of Contractor employees providing
service to the State, and obtain authorization from the State for acceptonce prior to service provisioning by
such employee.

Security Requirement Compliance
All Confractor personnel shall comply with the individual State facility security requirements in which they are
performing services under this contract including signing required log in/out forms.

ID Badges

Coniractor shall provide employee picture ID badges including the company name and company contact
telephone number for each employee servicing the State account. All Contractor employees while servicing
the State shall wear the ID. The State shail retain the right to disaliow service and site access to any employee
not displaying an iD badge. All costs for acquiring IDs shall be bom by the Contractor.

Employee Status to the State of New Hampshire
Confractor empioyees shall in all respects be independent of the State and in no way considered employees
of the State.

Work Reports

Complete work reports shall be supplied via e-mail directed to the coniracting officer or designated
substitute on a daily basis listing each job performed during the previous work day and the status of the job
along with an estimated completion date. The report will be used to close out service requests and trouble
fickets. Reports must be provided in s {or cuirent MS Excel format) or .csv format. Invoiced services without
close out reports will be rejected asincomplete.

Dispatch

The Contractor must provide office dispatch personnel, accessible by dialing a single toll free telephone
number. Dispatch personnel shall have direct access to technicians. Personnel shall be knowledgeable of
service requests, scheduling, technician activity and customer billing. Said personnel shall be available at alt
times during the business hours of 7:30 a.m. to 4:30 p.m., Monday through Friday, excluding State holidays. In
addition, the Contractor must provide the State with an emergency number to request services during non-
standard work times.

E-mail Availability
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The Contractor shall maintain E-mail availability throughout the term of the contract, with mail being reviewed
and addressed every hour of operation. The State may communicate with the contractor in all respects
through E-mail as desired by the State. Contractor systems must be capable of receiving and interpreting
cumrent version Adobe, MS Word, Excel, Visio and AutoDesk AutoCAD files.

CONTRACTOR STAFE

~ Both the State and the Contractor shall provtde a controct moncgef and ossocu:ned staff for the
. administration of this Contract. : : : ol

Primary State Contact ‘ : : - T
The primary contact for the State shall be:

Dennis Leclerc

Department of Safety, Division of Emergency Services and Communications,
Burecw of Statewide Telecommunications

33 Hazen Drive

Concord, NH 03305

Telephone No. 603-227-0053

E-Mail: dleclerc@dos.nh.gov

The State may at any time designate an altemate primary contact or delegate responsibiities among
additional employees.

secondary State Contact

The primary contact for the State shall be:
Paul Rhodes

Department of Administrative Services
Bureau of Purchase & Property

25 Capitol St.

Concord, NH 03301

Telephone No. 603-271-3350

E-Mail: poul.rhodes@nh.gov

Pri t t
The Contractor shall provide a primary contracting officer for all services provided to the State.

ment
The Confractor single point of contact for the State shall be provided with a team of Contractor
representatives to work in conjunction with the State and any State Confractor regarding supported
equipment or services.

nvoici i

The Contractor shall provide dedicated financial representatives knowledgeable in the Confractor invoicing
systems, associated input, and comrective activities to resolve billing, call detail, equipment programming. and
data discrepancies.

killed hnicig nd rers
The Contractor shall provide all labor required to complete service requests. When the job requirements
allow, the Contractor may use Laborer and Technician level employees to complete tasks. Use of laborers
must be approved by the State in advance of any service work. The competency level of each position must
abide by the following requirements.
+» Technicians
o Technicians shall be skilled and experienced. manufacturer certified, working in accordance
with the most modem engineering and trade practices, and be BICS! (Building Industry
Consulling Services intemational) frained or certified.
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The Contractor shall provide a list of technical education achievements for each Technician utilized for State
jobs. Those employees may be changed throughout the duration of the contract. All technicians working on
State job assignments shall be approved by the State prior to commencing work. The Confractor shall request
State approval and acceptance of Technicians one week prior to dispatch to any site. Acceptable
requirements shall include one or more of the following:

1. Associate degree in electronics or communications from a recognized college or university with one

_ year experience; . . U . _
2. A cerificate of cchevement of applicable subject matter from a recognized technical school with
.- two years experience;
3. Technician cerhﬁccmon provided through a telecommunication equtpmenf manufacturer that
provides a structured cerfification program and two years experience;
4. AnlInstaller 2 (or higher) certificate of achievement from BICS.

¢ Laborers
o Laborers may be used to assist a technician(s) when the job requires that more than one
Confractor employee be used to complete a job. Use of laborers shall be approved by the
State in advance of any service work. Laborers shall work directty under the guidance of a
Technician and not be the sole employee providing service at a job site. Laborers shall be
defined as any Contractor employee not certified as a Technician, but possessing one year or
more job experience.

Account Team Access

The Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual on the
Confractor account team. General toll free numbers shall be provided for telephone and facsimile services
on a statewide basis,

Status of Contractor Employees and Subcontractors
Contractor employees and subcontractors shall be independent of the State in all respects and not
considered employees of the State.

Contractor Employee Reassignment

The State reserves the right to require the Confractor to train, counsel or reassign any personnel (including
subconfractors) whose actions or appearance are not consistent with the standards of the State and in the
best interest of the customers utilizing the Contractor services.

Licenses. Permits, and inspections

The Contractor shall give all nofices and comply with all codes, laws, ordinances, rules and regulations of any
public authority having jurisdiction, which bears on the performance of its work or provisioned equipment. The
Contractor shall pay for all licenses, permits, and inspection fees required for its work. The Contractor shall
fumish copies of all approved inspection certificates and approvals from authorities having jurisdictionin a
timely fashion upon completion of the work. The equipment and installation shail conform in all respects to
Local and State codes and relevant FCC rules and regulations (BICSI, IEEE, and industry standards).

INTERFACING WITH OTHER CONTRACTORS

During and after installation, Contractors may be required to contact alternate Contractors to resclve
problems if they occur. The State will mediate in the event of unresolved conflicts. Contractors shall ottend
any meetings called by the State to resolve conflicts without additional charges being imposed on the State.

Attendance shall follow the timeframes as defined in the repair definitions within this document. Contractors
shall abide by State resolution of all such conflicts, and perform services as directed by the State.

Safety And Security Procedures And Standards

Date {
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All installations shall be conducted in a manner equal to or better than the normal safety and security
procedures and standards established by the locadl, State, federal or industry authorities and shall at no time
place State facilities or its occupants in jeopardy.

DEBRIS

The Contractor shcll remove on a daily basis, all matericls and debris associated with installations or services
relating to the terms of this Contract. Confractor shall provide refuse containers for collecting and disposing
" “of all refuse associated with Contractor installations. Contractor shall not use refuse containers belonging to
ihe State or other Contractors working on sites. Each technician shaH have as part of their equ:pment

o inventory @ broom, dust pan and vacuum.

The Contractor shall be called back to any location, requiring *clean-up" if the work site is found untidy with
scrap materials immediately following service. All such refum service shaoll be at the Contractor’s expense.

immediotely following any buried facility installation {*cable plowing"}, the Contractor shall provide the
ossociated clean-up per industry standards and to the satistaction of the State.

In compliance with RSA 277-A known as the Workers Right to Know Act, the Contractor shall provide Material
Sofety Data sheets {MSD) with the delivery of any and all products covered by said iaw. Copies of MSD sheets
shall be forwarded to the Bureau of Statewide Communications prior to job completion.

MATERIALS:

All materials provided by the Contractor shall be new of original equipment manufacturer (OEM]. If OEM is not
available a substitute shall only be used with prior approval from the State. The Contractor shall be responsibie
for obtaining materials at the best possible price and charge the State no more than cost +20%. The Contractor
shall supply copies of itemized invoices with its billing to the State for verification of costs. Lack of itemized
invoices shall result in the State's refusal to accept Contractor bilis. items shall be defined by the requirement of
each individual job. items shall be limited only to the extent of the Contractor's prospective product line. items
may be added to or deleted from the product line at any time.

lin
Any installed station cable shall be a minimum of 24 AWG, 4 pair, PVC or CMP depending upon site
requirements, meeting REA Specificalion PE-71 for inside cable and of Levet SE and above {Category 5E) or
as specified by the State. Al cables installed shall be marked utilizing standard industry color coding and
numbering.

Temination Jacks

Analog telephone station locations shall be terminated with {minimum) six pin USOC jacks. Data station
locations shali be teminated with @ minimum cable classificafion of Category 5E with 548B jacks unless
otherwise designated by the State. All station terminations must be labeled with station number and
comesponding port number, Labels shall be machine printed and attached in a permanent manor.

o] 1 m
All new inside plant cabling shall be concealed above the ceiling, within wall cavities or within plastic or metal
moldings or raceways. Standard precautions shall be used to avoid chafing or excessive twisting of wire
during installation. All access holes shall be covered to present a neat appearance. (l.e. holes made in
gypsum required for wire runs will be repaired using joint compound and standard industry materials and
practices). All outside piant cabling shall be rated for specific application (direct burial, underground conduit,
qerial, etc.). All applicable BICSI, TIA/EIA and ITU standards shall be followed.

Fire-stop

Contractor shall use fire-stop materials when installing cable between floors or through firewalls. Contractor
shall verify with the State the approved type of fire stop to be used. At all cable installations, Contractor shall

be responsible for maintaining firewall integrity.
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Confractors shall use cable support devices {J Supports, D hooks, F supports, etc.) in alt ceiling areas where
tray or ladder racks are not supplied. No cabile shall be laid on ceiling grids, conduits, pipes, tiles or ceiling
supports. All cables shalt be bundled and instailed in full accordance with cumrent BICS!, TIA/EIA and ITU
relevant standards. The Contractor shall be responsible to ensure that all Contractor employees fully
understand and comply with all applicabie standards and codes.

ADDITIONAL CONTRACTOR PERFORMANC; gggumsmmg - .
-« Bquipped Technicians ...

The Contractor shall provide its techmcuons wnh the equnpment necessory to venfy system meosurements as
follows.
1. Cable impedance, circuit noise, power influence and line loss;
2. Cable voltages. resistance and current to within .01 units of measurement (digital multi-meter at
minimum);
3. Common ground readings to within 5 ohms or less for testing multi-ground building neutral connections
and ground attachments;
4, Cable continuity, LAN performance ond tracking;
5. Fiber Optic transmission testers {fransmitters and receivers) and terminating and polishing equipment
for those working on fiber instaliation testing or repair;
6. Data circuit integrity test equipment allowing verification of transmission parameters including bit emror
rate, transfer speeds, digital communications and other equipment as required per job specifications;
7. Cable anatyzer.

OBLIGATIONS and LIABI v :

The Contractor shall do all the work and furnish all the materials, tools, equipment and safety devices necessary
to perform in the manner and within the time hereinafter specified. Contractor shall complete the entire work
to the satisfaction of the State and in accordance with the specifications herein mentioned, at the price herein
agreed upon and fixed therefore. All the work, labor and equipment to be done and fumished under this
contract shall be done and furnished striclly pursuant to, and in conformity with the specifications described
herein, and the directions of the State representatives as given from time to time during the progress of the
work, under the terms of this Confract and also in accordance with contract drawings.

The Contractor shall take all responsibility for the work under this Contract; for the protection of the work; and
for preventing injuries to persons and damage to property and utilities on or about the work. They shallin no
way be relieved of their responsibility by any right of the State to give pemmission or issue orders relating to any
part of the work; or by any such pemmission given on orders issued or by failure of the State to give such
permission or issue such orders. The Contractor shall bear all losses resulting to him or to the State on account of
the amount or character of the work, or because of the nature of the area in or on which the work is done is
differed from what was estimated or expected, or account of the weather, elements or other causes.

The Contractor agrees that any damage or injury to buildings, materials, and equipment or to other property
during the performance of this service will be repaired at their own expense.

ED TIME AND MATERIAL DOCUMENTS

Both copies of the Time and Material (T&M) document shall be signed by the State’s representative on sight at
the time of job completion verifying that the job activity or full completion has taken place for the time stated
on the T&M. One copy of the T&M shall remain with the site contact. A second copy shall be returned to the
Bureau of Statewide Communications with the actual Vendor invoice. Final invoices without accompanying
signed T&M shall be rejected back to the Conftractor.

TIME & MATERIAL DOCUMENT ITEMS

Page 13 of 20 .
Contractor Initials [i%% E R
Date : 2 l [%




Each T&M work order shall be forwarded to the Bureau of Statewide Communications along with, or prior to,
biling and office payment.

TRAVEL
Conftractor shall be responsible for the fransportation of personnel to the job site. The State shall not be charged
mileage or labor during travel time including that time required to acquire or deliver supplies.

-
-

Debarment, Suspension, Ineligibility And Voluntary Exclusion Lower Tler Covered Iransactions

" The Confractor certifies, by submission of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

If Applicable, by the using agency, the Contractor and their employees and Sub-Contractors will be
required 1o sign and submit @ CONRADENTIAL NATURE OF DEPARTMENT RECORDS FORM, and a
CRIMINAL AUTHORIZATION RECORDS FORM. The forms shall be provided by the using agency, prior to
any work being done.
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CONTRACT PRICE
The Contractor hereby agrees to provide communication systems repair, maintenance, and cabling
services in complete compliance with the terms and conditions specified in Exhibit A for an amount
up to and not to exceed price of $500,000.00; this figure shall not be considered a guaranteed or
minimum figure, however it shall be considered a maximum figure from the effective date of through

- the expiration date set as April 30, 2015

PRICING QUOTATIONS FOR INDIVIDU

State shall request quotations by providing a SOW describing the services required and the
applicable technical qualifications. Confractor must return quotes within three (3} business days. The
quoted hourly rates shall not exceed the rates established under this Contract.

EXHIBIT B

ROJECTS

REGION 1, The counties of Coos, Camroll, Belknap and Grafton New Hampshire
REGION 2, Concord, New Hampshire area {Including all sites within 10 aerial miles of the State House)
REGION 3, All areas south of Region 1 excluding Region 2

Awarded Systems

Region 2
Evaluation #
of Hrs

Laborer
Rate/Hr

M-F 8-4:30PM

2000

7500

M-F Overlime

100

200

Weekend &
Holidays

100

200

35.00

2.50

70.00

Techniclan
Rate/Hr

.00

7 .00

$116.00

Northem
Telecom
Norstar ICS

Valcom

Reglon 3
Evaluation #
of Hrs

M-F 8-4:30PM

100

1000

M-F Overtime

10

50

Weekend &
Holidays

10

50

Technician

Additional Systems covered under same rates:

Actema
Adtran
Aimetis
Bogen
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Bosch
Comdial
Digium
Engenious
Exacq
Auke
Hubbell

- Ganz

Keyscan
Multitech
Nitsuko
Panasonic
Vertical
Vodavi

It is the responsibility of the Contractor to present detailed Time and Materidl (T&M) work completion
forms in duplicate for each service performed per job, per day basis. Contractor invoices shall not be
accepted without the appropriate material invoices and complete T&M work form(s}).

Contractor shall be paid within 30 days after receipt of properly documented invoice and
accepiance of the work to the State's satisfaction. .

Contractor shall report hours worked per technician(s) and laborer(s} (from and to time of day} and
the total hours worked at the reported site on the reported day. Hours worked shall be listed in %4
hour increments_ {rounded up} per employee on job site, from the actual time of arival to the time of
departure, with a minimum billing allowance of %2 hour for Region 2 service, and 1 hour in Regions |
and 3. Time to travel to and from a site shall not be included in the labor hours charged. Travel time
and mileage charges shall not be accepted. Overextending job requirements to utllize two
technicians where one could perform a task in a reasonable manner shall not be accepted.
Efficiency of personnel is a major concern. The State, ot its own discretion, may refuse any invoice

based on inefficient use of labor.

The invoice shall be sent to the address of the using agency under agreement.
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EXHIBIT C

SPECIAL PROVISIONS

There are no other special provisions of this contract,
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Client#: 47009

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

ARCCO

DATE (MMWOOIYYYY)
03/21/2013

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate hoider Is an ADDITIONAL INSURED, the policy(les) must be endorsed. if SUBROGATION IS WAIVED, subject to
the torms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate hoider in lleu of such endorsement(s).

PRODUCER

22 School Street

Knapten, Reade & Woods Agency -

ST Betsy Merritt

FAX
(A, Noy:

ﬂ””@ ,ﬁv”,i’  Exy: 603-464-3422 i {603) 464-4066

S3ihLes. botsy@knaptoninsurance.com

P_O Box 2250 INSURER(S) AFFORDING COVERAGE NAKC ¢
Hilisboro, NH 03244-2250 msureR A ; Hanover insurance
INSURED :
Arcomm Communications Corp. :::::: :
462 West Main St, Unit 3 INSURER D:
Hilisboro, NH 03244 p—
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

SR

iTR TYPE OF INSURANCE POLICY NUNBER (MWDE/ LTS
A | GENERAL LIABRITY OBV875182707 03/15/2013 | 03/15/2014 EACH OCCURRENCE 32,000,000
X! COMMERCIAL GENERAL LIABILITY | AMARE TARENTED o) |3$300,000
| cLamsaoe 0CCUR MED EXP (Any one perscn) | $5,000
- PERSONAL § ADV INJURY | $2,000,000
] GENERAL AGGREGATE 4,000,000
GEN AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | $4,000,000
POLICY m % [_L.oc s
A | AUToMOBLE LuABRITY ABV875181407 03/15/2013|03/1572014 S5 CRED SNGLELMT 104 400,000
X! ANY auTO BODALY INJURY (Perpaveon) | $
: ALL QUmED SCvEDULED BODRY INJURY (Per accident) | §
_X| mReD AuTOS ATogTNED m‘l’u acoident} 3
3
A | X|UMBRELLALIAS | | occur OBV875182707 [03/15/2013|03/15/2014 £AcH OCCURRENCE 52,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE 32,000,000
oep | | mevenmions s
A | WORKERS COMFENSATION n WZV875180807 03/15/2013(03/115/2014 Y5 AEs | [BF*
O I ERMEMDEN EXCLUDED CUTNE NIA EL EACH ACCIDENT $500,000
{Mandatory in NH) EL DISEASE . £A EMPLOYEE| $500,000
L4 describe under
OESERIPTION GF GPERATIONS betow EL. DISEASE - POLICY LT | $500,000

Included states: NH

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more spacs le requirsd)
Workers Comp Information: Excluded offlcers: Afan Nixa, President; Ron Kieln, Vice President

CERTIFICATE HOLDER

CANCELLATION

ACORD 25 (2010/05)

State of NH

Dept of Administrative Services
Bureau of Purchase & Property
State House Annex Rm 102

25 Capital St

: Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WilLlL. BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

1 of 1

#3138986/M138985

sl

24 © 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of Neto Hampshire
Hepartment of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that ARCOMM COMMUNICATIONS CORPORATION is a New Hampshire
corporation duly incorporated under the laws of the State of New Hampshire on February
1, 1989. 1 further certify that all fees and annual reports required by the Secretary of

State's office have been received and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
7 this 21* day of March, A.D. 2013

Fuiy Bkl

Z

%

2

2
S, % William M. Gardner
; Y\’ Secretary of State




Arcomm Communications Carporation

4d. : :3 462 W. Main Street * Hillsboro, NH 03244
r Comm M,;’ Phone: (603) 464-4600 * Fax: 603-478-5655

COMMUNICATIONS www.arcomm1.com

1, Ron Klein, hereby certify that | am duly elected Vice President of Arcomm Communications .
Corporation.l hereby certify the following is a true copy of a vote taken at a meeting of the Board of
Directors of the organization, duly called and held on March 27", 2013 at which a quorum of the
Board was present and voting.

VOTED:

To authorize Alan Nixa, president of Arcomm Communications Corporation, to execute and have
delivered to the State of NH a binding bid submission for Communications Cabling, System Repair
and Maintenance Services and further authorizing said officer to execute any documents which may
in his judgment be desirable to effect the purpose of this vote.

| hereby certify that the said vote has not been amended or repealed and remains in full force and
effect as of March 27™, 2013 and that Alan Nixa is the duly elected president of Arcomm
Communications Corporation.

ATTEST: j[ﬁf, / {é\,‘ Ron Kilein Title__Vice President
Date: 3 ~27-/3

(SEAL OF THE CORPORATION)

~ VOICE, DATA & VIDEO CABLING » TELEPHONE SYSTEMS » IT NETWORKING & COMPUTERS
FIBER OPTICS « SECURITY CAMERAS « ACCESS CONTROL » PAGING & PA SYSTEMS
Complete Consulting, Design, Sales, Installation & Support Services




