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State of New Hampshire | @«\

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capitol Street — Room 120
Concord, New Hampshire 03301

LINDA M. HQDGDON JOSEPH B. BOUCHARD
Commissioner Assistant Commissioner
(603) 271-3201 MOY ]2, 2014 (603) 271-3204

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to amend a current contract with
Enhanced Communications of Northern New England, Inc., of Manchester, New Hampshire,
(Contract no. 8001176, VC #174027) for Carrier Ethernet Services approved by Governor and
the Executive Council on May 23, 2012, item 23C, by reducing costs of a single head end
circuit and associated support circuits for a statewide network initiative, effective upon
Governor and Executive Council approval through May 9, 2017. Funding shall be provided
through individual agency expenditures, none of which shall be permitted unless there are
sufficient funds in a specific accounting unit to cover the requested service.

EXPLANATION

This contract for Carrier Ethernet Services was originally approved by Governor and the
Executive Council on May 23, 2012, item 23C. The contract provides carrier Ethernet services
to the doorstep for multiple State agencies. The amendment will allow a temporary 12 month
reduction in network head end costs during the establishment of a multi-agency network,
resulting in an estimated savings of $42,636. Additionally, the amendment will allow the
reduction in monthly costs for associated support circuits, totaling approximately $41,799 per
year.

All other terms and conditions shall remain in full force and effect.

Respectfully Submitted,

Linda M. Hodgdon
Commissioner

FAX 603-271-6600 TDD Access: Relay NH 1-800-735-2964



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

May 21, 2014

Linda M. Hodgdon

Commissioner

Department of Administrative Services
25 Capitol Street, Room 120

Concord, NH 033015

Dear Commissioner Hodgdon:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to amend a contract with Enhanced Communications of Northern New
England as described below and referenced as DolT No. 2012-017A.

This contract amendment provides for the vendor to install and provision various
communication circuits at no cost to the State and provides for a temporary 12 month
reduction in network head end costs during the establishment of a multi-agency network.
This will result in an estimated savings of $42,636. Additionally, the amendment will
allow the reduction in monthly costs for associated support circuits totaling
approximately $39,398 per year. There is no change in the total contract amount or the
contract end date. This amendment is effective upon Governor and Executive Council
Approval.

A copy of this letter should accompany the Department of Administrative Services
submission to the Governor and Executive Council for approval.

Sincerely,
Peter C. Hastings

PCH/dcp
DOS 2012-017A

cc: David Perry, Contracts Manager, Bureau of Finance & Administration



FIRST AMENDMENT
CONTRACT FOR CARRIER ETHERNET SERVCIES

It is hereby agreed that the Carrier Ethernet Services contract approved by the New Hampshire
Governor & Executive Council on May 23, 2012, Item # 23C, herein referred to as the “Agreement”
between Enhanced Communications of Northern New England Inc. as “Contractor” and the Department
of Administrative Services as “State” is amended as follows:

1. Insert Exhibit A, Definition of Terms:

Demarecation - The demarcation point for a given CES circuit will be the interface on the
Network Interface Device (NID) provided by the Contractor. The bandwidth configuration
of the handoff port will define the bandwidth of the circuit regardless of the underlying
capacity feeding the NID.

2. Insert Exhibit A, paragraph 12 as follows:

12. The Contractor shall host status and reporting meetings as noted under paragraph 8 Status
Meetings and Reporting on a weekly basis commencing June 1, 2014 through June 30, 2015.
Items discussed shall include all facets and phases of installations, and include items within
paragraph 9. State Support of Contractor Activity.

3. Insert Exhibit B, paragraph 25 as follows:

25. Contractor shall install and provision a 400 Mbps Carrier Ethernet head end host circuit and
combined head-end and tail circuit EVC of 800 Mbps free of charge from the period of
Governor and Executive Council, First Amendment approval through June 30, 2015.
Monthly contract rates as detailed in Exhibit B will apply thereafter. No installation charges
will be incurred. Should the Contractor delay any circuit installation(s) for any issue, the
contractor shall extend the no charge period to the acceptance date of the circuit(s).

4. Insert Exhibit B, paragraph 26 as follows:

26. Contractor shall install and provision two point to point 1.5 Mbps data circuits at the cost of
$200 per month per circuit to connect Lafayette Campground in Franconia, to Cannon
Mountain upon receipt of a Telephone Service Request issued by the Department of Safety
Bureau of State Wide Telecommunications. Circuit shall allow connection to State computer
equipment and the bonding of both circuits, resulting in 3 Mbps throughput capacity. No
installation charges shall be incurred.

5. Insert Exhibit B, paragraph 27 as follows:

28. The Contractor shall provide a 1 Gbps ELINE circuit between 27 Hazen Drive, Concord NH,
and 50 Communications Drive, Laconia, NH, at the rate of $3891.78 per month upon receipt
of a Telephone Service Request issued by the Department of Safety Bureau of State Wide
Telecommunications. No installation charges shall be incurred.

6. Insert Exhibit B, paragraph 28 as follows:

27. The State shall endeavor to issue orders totaling $13,000 per month of Carrier Ethernet
services to be installed prior to June 30, 2015 at the rates contained within Exhibit B. The
State shall not attempt to meet any minimum commitment thereafter.

7. Delete Exhibit B, Uni, Port & Access, 1 Mbps Cost per Month $200.00.
8. Insert Exhibit B, Uni, Port & Access, 1 Mbps Cost per Month $150.00.
All other provisions of the “Agreement”, approved by Governor and Council on May 23, 2012 shall

remain in full force and effect.
9% 4
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ENHANCED COMMUNICATIONS OF NORTHERN
NEW ENGLAND INC.

e %_-:;_.

Shirley J. Linn
(Print Name)

Title: Executive Vice President and General Counsel

Date: May 9,2014

NOTARY PUBLIC/JUSTICE OF THE PEACE

th
Ontheq dayof (VN AM 2014,

There appeared before me, the state and county foresaid a
person who satisfactorily identified herself as

Shirley J. Linn

And acknowledge that she executed this document
indicated above.

In witness thereof, I hereunto set my hand and official seal.

M. vl

M. Tyler Helffs, Nouy Public

My commission expires:

February 28, 2017
(Date)
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STATE OF NEW HAMPSHIRE

by: Ol Pt Ll

(Print Name) ~

Title: Commissioner
Department of Administrative Services

Date: 57{3_/1‘1[

OFFIGE, OF THE ATTORNEY GENERAL
By: ! (O
Weritioof K720 s

(Print Name)

Title:g'- MZUK\T-’Q'G—
Date: S/Zﬁ _/l/'l

The foregoing contract was approved by the Governor and
Council of New Hampshire on

,2014.

Signed:

(Print Name)
Title:




Estimated FairPoint Carrier Ethernet Amendment Savings

Item Current Contract |Offer Price Savings per No. of 12 Month
Price Month Months Savings

First 12 Months

Shared Head End 35583|N/C 1st 12 Months $3,553 12 $42,636
DRED Layfayette/Cannon Circuit 495 200 $295 12 $3,540
E911 Laconia to Concord Circuit 7080 3892 $3,188 12 $38,259
1Mbps Circuit Cost Reduction 200 150 $50| Undetermined $0
Total Estimated first 12 Month Savings $84,435
2nd Year Savings

DRED Layfayette/Cannon Circuit 495 200 $295 12 $3,540
E911 Laconia to Concord Circuit 7080 3892 $3,188 12 $38,259
1Mbps Circuit Cost Reduction 200 150 $50{ Undetermined 30
Total Estimated first 12 Month Savings $41.799




State of Netw Hampshive
Hepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Enhanced Communications of Northern New England Inc. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on March
27,2007. Ifurther certify that all fees and annual reports required by the Secretary of

State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed

the Seal of the State of New Hampshire,
, this 12" day of May, A.D. 2014

oy Skl

William M. Gardner
Secretary of State




ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS OF
ENHANCED COMMUNICATIONS OF NORTHERN NEW ENGLAND INC.

The undersigned, being all of the directors of Enhanced Communications of Northern
New England Inc. (the "Company"), a Delaware corporation, hereby adopt the following
resolutions by their unanimous written consent and declare them to be in full force and effect as
if they were adopted at a special meeting of the Board of Directors duly called, noticed and held:

AUTHORIZATION OF SIGNATORIES

WHEREAS, the Board of Directors has the discretion to manage, control and make
decisions affecting the business and affairs of the Company and to take actions as it deems
necessary or appropriate to accomplish the purposes of the Company; and

WHEREAS, it is desirable for the Company to authorize certain representatives of the
Company to enter into and execute contracts on behalf of the Company with the State of New
Hampshire including, without limitation, the Department of Administrative Services of the State
of New Hampshire;

NOW THEREFORE BE IT RESOLVED, that the following individuals be, and hereby
are, authorized to make, enter into, sign and deliver contracts on behalf of the Company with the
State of New Hampshire:

Shirley J. Linn
Anthony A. Tomae

RESOLVED FURTHER, that the department or agency of the State of New Hampshire
to which a copy of these resolutions has been delivered by the Company be, and hereby is,
authorized and entitled to rely upon such resolutions for all purposes until it shall have received
written notice of the revocation or amendment of these resolutions by the Board of Directors.

FURTHER ACTIONS

RESOLVED FURTHER, that the officers of the Company, acting together or alone, be,
and each of them hereby is, authorized and directed in the name and on behalf of the Company
(a) to do and perform or cause to be done and performed all such acts and things as such officer
or officers shall deem necessary. advisable or appropriate to give effect to the intent and
purposes of the foregoing resolutions and (b) to execute and deliver all such agreements,
amendments, certificates, directions, representations, transfers, assurances and other instruments
and documents of every character and to do and perform or cause to be done and performed
such other and further acts and things as such officer or officers shall deem necessary, advisable
or appropriate to give effect to the intent and purposes of the foregoing resolutions;

RESOLVED FURTHER, that any actions previously taken by the directors and officers
of the Company in connection with the transactions contemplated as described above are hereby
approved, ratified and confirmed; and

CHARLOTTE: #37878 v.3



RESOLVED FURTHER, that the undersigned hereby waive any and all irregularity of
notice in the time and place of meeting and consent to the transaction of all business represented
by this Action by Unanimous Written Consent.

IN WITNESS WHEREOQF, this Action by Unanimous Written Consent shall be deemed

effective as of theS} day of T & —

CHARLOTTE: #37878 v.3
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Jolin T. Hogshire, Director

Se G .S i

Shirley J. Linn, Director

Peter G, Nixon, Director

g LI

Ajay Eéébﬁerwal, Director

S D By

Susan L. Sowell, Director

Paul H.%nu, E?irector :

Jofln R. Whitener, Director




A C/O R D.. DATE(MM/DD/YYYY)
\& CERTIFICATE OF LIABILITY INSURANCE osi0112014
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to -
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the gg
certificate holder in lieu of such endorsement(s). €
PRODUCER ﬁmg\cr ]
Aon Risk Services South, Inc. I PHONE 8669 283-7122 FAX 300) 363-01 =
Charlotte NC_Office (AIC. No. Ext): (866) 283- (A, No,; (B00) 363-0105 8
1111 Metropolitan Avenue, Suite 400 E-MAIL S
charlotte NC 28204 USA ADDRESS: I
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED INSURER A: AXIS Insurance Company 37273
FairPoint Communications, Inc. INSURER B: ACE American Insurance Cpmpany 22667
gﬁ}tg gggehead Street INSURER C: Continental Casualty Company 20443
Charlotte NC 28202-2695 USA INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: 570053654891 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
TR TYPE OF INSURANCE ADDIT=UER] POLICY NUMBER T e | (momCY EXE LIMITS
B | X | COMMERCIAL GENERAL LIABILITY XSLG273133518 ] W 172015[ eacH occURRENCE $1,750,000
SIR applies per policy terps & conditions BAMAGE TO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ea occurrence) $300,000
MED EXP (Any one person)
: PERSONAL & ADV INJURY $1,750,000 é
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $3,750,000 3
X | poLicY [:];g% [:]LOC PRODUCTS - COMP/OP AGG $3,750,000 g
OTHER: §
B ISA HO8820569 03/31/2014]|03/31/2015| COMBINED SINGLE LIMIT o
AUTOMOBILE LIABILITY Ea accident) $2,000,000 .
x| ANY AUTO BODILY INJURY ( Per person) z°
1 ALL OWNED . SCHEDULED BODILY INJURY (Per accident) @
AUTOS AUTOS e
- PROPERTY DAMAGE
| X [HREDAUTOS [ X | NOM-OWNED (Per accident) ° =
X | Hired Auto Physical E
[o] X | UMBRELLA LIAB X | occur L4031479547 03/31/2014(03/31/2015|eacH OCCURRENCE $5,000,000 (8]
1 excess Lias 1 CLAIMS.MADE SIR applies per policy terps & conditions AGGREGATE $5,000,000
DED| X [RETENTION
B | WORKERS COMPENSATION AND WLRC47887914 03/31/2014[03/31/2015 x | PER I OTH-
EMPLOYERS' LIABILITY YIN STATUTE ER
ANY PROPRIETOR / PARTNER / EXECUTIVE E.L. EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory in NH) E.L. DISEASE-EA EMPLOYEE $1,000,000
Il; g’égﬁ:%%)ﬁ uO"Fd:)rPERATIONS below E.L. DISEASE-POLICY LIMIT $1,000,000
A | EQO-PL-Primary MNN761315012013 07/01/2013|07/01/2014[Each wrongful Act $10,000,000
SIR applies per policy terps & conditions

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R

entity includes dba FairPoint Internet.

Coverage provided by Primary General Liability policy has a retention that is the responsibility of the Insured.

may be if more space is required)

Insured

CERTIFICATE HOLDER

CANCELLATION

TR B IR

State of New Hampshire

Department of Administrative Services
Bureau of Purchase and Property

State House Annex RM 102

25 capitol st.

Concord NH 03301 USA

POLICY PROVISIONS.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE

AUTHORIZED REPRESENTATIVE

A Ot Fotioes Fots e S

| [

ACORD 25 (2014/01)

©1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF THE COMMISSIONER
25 Capatol Street — Room 120
= Concord, New Hampshire 03301
LINDA M. HODGDON &?_'5 C/‘ JOSEPH B. BOUCHARD
Comniissioner Assistant Commissioner
(O03) 27132014 (603) 271-3204

April 25, 2012

His Exceilency, Governor John H. Lynch
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter infto a contract with Enhanced
Communications of Northern New England. inc., (VC 174027), of Portland, ME for a total price not to
exceed $3,000,000.00, for carrier ethernet services. The contract shall begin upon Governor and
Executive Council approval and expire on May 9, 2017, unless extended in accordance with the

contract documents.

The approximate annual value of this contract is $600,000.00. Funding shall be provided through
individual agency expenditures, none of which shall be permitted unless there are sufficient
appropriated funds in a specific appropriation to cover the requested service.

EXPLANATION

Approval of the attached service contract will authorize Enhanced Communications of Northern New
England, inc. fo establish carrier ethernet services for the State.

On September 13, 2011 the Bureau of Purchase and Property released a solicitation for a carrier
ethernet provider. Three vendors submitted bids with the lowest bid being from Enhanced
Communications of Northern New England, inc. The Office of information Technology and the
Telecommunications Section verified that the subject vendor met all of the requirements of the bid. This
bid was advertised in a statewide newspaper and on the Purchase and Property website. Attached are
the results of the bid.

Respecifully Submitted,
O{wlﬁ) s Celv g Lo

Linda M. Hodgdon
Commissioner

FAN 00327 1-0600 THD Access: Relay NH 1T-800-735.2964




Subject: Contract for Carrier Ethernet Services

FORM NUMBER P-37 ( version 1/09)

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows: -

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

State of New Hampshire
Administrative Services

1.2 State Agency Address

25 Capitol Street, Room 102
Concord, NH 03301

3=CorntractorName-=

Enhanced Communications of Northern New England
Inc.

T ™ 4 Y A cod by
CATCONTAaCiOrrAQOIress

900 Elm St., Floor 16, Manchester, NH 03101

1.5 Contractor Phone 1.6 Account Number
Number

603 656-8022

1.7 Complehon Date 1.8 Price Limitation

May 9, 2017 $3.000,000.00

1-1.9--Conftracting Officer for.State Agency -

-Robert Lawson, Purchasing Agent

1.10State Agency Telephone Number -

603-271-3147

-

1.11 “Contractor Signature - E o ‘

-

1.12 Naome and Titte of Contractor Signatory
Shirley J. Linn, Executive Vice President and..

General Counsel

11.13 Acknowledgement; State of North Carolina, County of Mecklenburg

On Aﬁv’fi\‘l‘\l 2b)2. , before the undersigned officer, personally appeared the person identified in block

1.12, or satisfactorily proven to be the person whose name is signed in block 1.1 l \qng Hcknowledged that s/he
executed this document in the capacity indicated in block 1.12. ‘\ %,
1.13.1 Signature of Notary Public or Justice of the Peace s‘;o““ ’/@ “,
cbnnm Sin_Eupirtes T , =z
{Seal] ;:T Ao s 2p3 5 W z
1.13.2 Name @tle of Ndtary or Justice of 1he Peace 2Z ey 3 5
, 2% OF
3

John Harris, Manager Senior Contracts

1.14 State Agency Signofure

Linda M. Hodgdon, Com'missio‘nér
Administrative Services

1.16

Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

Director, On:

/{pr val by the

N:am"—

omey General (Form, Substance and Execution)

On:
S -{/~/2

1.18 Approvol by Th'é Governor and Executive Council

By:

Oon:

Page | of 48

Contractor initials: s% é - .

Date ¥ ~ 19 -\Z




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire,
acting through the agency identified in block 1.1 {"State"), engages contractor identified in
block 1.3 [“Contractor”) to perform. and the Contractor shall perform, the work or sale of goods,
or both, identified and more particularly described in the attached EXHIBIT A which is

~ incorporated herein by reference {"Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the contrary, and subject to the approval

...of the Governor.and Executive Council of the State.of New.Hampshire, this. Agreement,.and.all... ..o

obligations of the parties hereunder, shall not become effective until the date the Governor and
Executive Council approve this Agreement ("Effective Date”).

3.2 if the Contractor commences the Services prior to the Effective Date, all Services performed
by the Contractor prior to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become effective, the State shall
have no liability to the Contractor, including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed. Contractor must compiete all Services
by the Completion Daie specified in block 1.7, .

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding any provision of this Agreement to
the contrary, all obligations of the State hereunder, including, without limitation, the
continuance of payments hereunder, are contingent upon the avdilability and continued
appropriation of funds, and in no event shall the State be liable for any payments hereunder in
excess of such available appropriated funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold payment until such funds become
available, if ever, and shall have the right to terminate this Agreement immediately upon giving
the Contractor notice of such termination. The State shall not be required to transfer funds from
any other account to the Account identified in block 1.6 in the event funds in that Account are
reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment are identified and more
particularly described in EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the only and the complete
reimbursement to the Conftractor for ail expenses, of whatever nature incurred by the
Contractor in the performance hereof, and shall be the only and the complete compensation
to the Contractor for the Services. The State shall have no fiability to the Contractor other than
the contract price. | , ,

5.3 The State reserves the right to offset from any amounts otherwise payable to the Contractor
under this Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through
RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the contrary, and notwithstanding
unexpected circumstances, in noc event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT
OFPPORTUNITY.

6.1 In connection with the performance of the Services, the Contractor shall comply with all
statutes, laws, regulations, and orders of federal, state, county or municipal authorities which
impose any obligation or duty upon the Contractor, including, but not limited to, civil rights and
equal opportunity laws. In addition, the Contractor shall comply with all applicable copyright
laws. ’

Page 2 0f 48 Contractor Initials:_ > % -S""_

Date <t ~\AA 2.




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

6.2 During the term of this Agreement, the Contractor shall not discriminate against employees
or applicants for employment because of race, color, religion, creed, age, sex, handicap.
sexual orientation, or national origin and will take affirmative action to prevent such
discrimination.

6.3 If this Agreement is funded in any part by monies of the United States, the Contractor shall
comply with all the provisions of Executive Order No. 11246 {"Equal Employment Opportunity™),
as supplemented by the regulations of the United States Depariment of Labor (41 C.F.R. Part 60),
and with any rules, regulations and guidelines as the State of New Hampshire or the United

Statesissue-to-implement-these-regulations-The-Conlractorfurtheragrees-to-pemif-the-State-or.
United States access to any of the Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders, and the covenants, terms and
conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel necessary to perform the
Services. The Contractor warrants that all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and.otherwise:authorized to do so under ail .
applicable laws.

7.2 Unless otherwise authorized in writing, during the term of this Agreement, and for a period of
six {6) months after the Completion Date in block 1.7, the Contractor shall not hire, and shall not
permit-any subcontractor or other person, firm or corporation with whom it is engagedin a -
combined effort to perform the Services to hire, any person who'is a State employee or official,
who is materially involved in the procurement, administration or performance of this Agreement.
This provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the State's
representative. In the event of any dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the Contractor shalf constitute an event
of default hereunder {“Event of Defauit”):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of this Agreement:

8.2 Upon the occurrence of any Eveni of Default, the State may take any one, or more, or oil of
the following actions: )
8.2.1 give the Contractor a written nohce specifying the Event. of Default and requiring it o be
remedied within, in the absence of a greater or lesser specification of time, thirty (30) days from
the date of the notice; and if the Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of Default and suspending ail
payments to be made under this Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period from the date of such notice
until such time as the State determines that the Contractor has cured the Event of Default shall
never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to the Contractor any damages
the State suffers by reason of any Event of Defauit; and/or

8.2.4 treat the Agreement as breached and pursue any of its remedies at law or in equity, or

both.
Page 3 of 48 Contractor Initials: S% F—

Date: G~ \a - \Z




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.
9.1 As used in this Agreement, the word “data” shall mean all information and things developed
or obtained during the performance of, or acquired or developed by reason of, this Agreement,
including, but not limited to, all studies, reports. files, formulae. surveys, maps, charts, sound
recordings, video recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes, letters, memoranda, papers,
and documents, all whether finished or unfinished. '
9.2 All data and any property which has been received from the State or purchased with funds
———._provided{orthat purpose-under-this-Agreement, shall be the-property-of-the State,-and shall b ~-— ez
returned to the State upon demand or upon termination of this Agreement for any reason.
9.3 Confidentidlity of data shall be governed by N.H. RSA chapter 21-A or other existing law.
Disclosure of data requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of this Agreement for any reason other
than the completion of the Services. the Contractor shall deliver to the Contracting Officer, not
later than fifteen (15) days after the date of termination, a report {*Termination Report")
describing in detait all Services performed, and the contract price earned, to and including the
date of termination. The form, subject matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In the performance of this Agreement the
Contractoris in dlt respects an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its officers, employees, agents or
members shall have authority to bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shall not assign, or otherwise
transter any interest in this Agreement without the prior written consent of the N.H. Department
of Administrative Services. None of the Services shall be subcontracted by the Contractor
without the.prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmiess the State, its
officers and employees, from and against any and all losses suffered by the State, its officers and
employees, and any and all claims, liabilities or penailties asserted against the State, its officers
and employees, by or on behalf of any person, on account of, based or resulting from, arising
out of {or which may be claimed to arise out of} the acts or omissions of the Contractor.
Notwithstanding the foregoing, nothing herein contained shall be dgemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State.
This covenant in paragraph 13 shall survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any
subconiractor or assignee to obtain and maintain in force, the following insurance:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not less than $250,000 per claim and $2,000,000 per
occunrence; and

14.1.2 fire and extended coverage insurance covering all property subject to subparagraph 9.2
herein. in an amount not less than 80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be on policy forms and
endorsements approved for use in the State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New Hampshire.
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14,3 The Coniractor shall furnish {o the Contracting Officer identified in block 1.9, or his or her
successor, a certificate(s) of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen {15) days prior o the expiration date of each of the insurance
policies. The cerlificate(s) of insurance and any renewais thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of insurance shall contain a clause
requiring the insurer to endeavor to provide the Contracting Officer identified in block 1.9, or his
or-hersuceessor-no-less-thanden-{10)-days-priorwritten-notice-ot-cancellation-or-meodification-of

S e s S e

e i N

the policy.

15. WORKERS' COMPENSATION. ‘

15.1 By signing this agreement, the Contractor agrees, certifies and warrants that the Contractor
is in compliance with or exempt from, the requirements of N.H. RSA chapier 281-A ("Workers’
Compensation").

15.2 To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A,
Contractor.shall maintain, and require any subcontractor or assignee to secure and maintain,
payment of Workers’ Compensation in connection with acfivities which the person proposes to
undertake pursuon’r to this Agreement. Contractor shall furnish'the Contracting Officer identified
in block 1.9, or his or her successor, proof of Workers’ Compensation in'the manner described in
N.H. RSA chapter 281-A and any applicable renewail(s) thereof, which shail be attached and

are incorporated herein by reference. The State shall not be responsiblefor payment of any

Workers' Compensation premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under applicable State of New
Hampshire Workers' Compensation laws in connection with the performance of the Services
under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event
of Default shall be deemed a waiver of its rights with regard to that Event of Default, or any
subsequent Event of Default. No express failure to enforce any Event of Default shall be -
deemed awaiver of the right of the State to enforce each and aill of the provisions hereof upon
any further or other Event of Default on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly
delivered or given at the time of mailing by cerlified mail, postage prepaid. in a United States
Post Ofﬂce oddressed 1o the parties 01 the addresses given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or dlschorged only by an
instrument in writing.signed by the parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shall be consirued in
accordance with the laws of the State of New Hampshire, and is binding upon and inures to the
benefit of the parties and their respective successors and assigns. The wording used in this
Agreement is the wording chosen by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to benefit any third parties and this
Agreement shall not be construed to confer any such benefit.
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21. HEADINGS. The headings throughout the Agreement are for reference purposes only, and
the words contained therein shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in the atiached EXHIBIT C are
incorporated herein by reference.

23. SEVERABILITY. In the event any of the provisions of this Agreement are held by a court of
competent jurisdiction to be contrary to any state or federal law. the remaining provisions of this

Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be executed in a number.of counterparts,
each of which shall be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior Agreements and understandings
relafing hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Enhanced Communications of Northern New England (hereinafter referred to as

the-*Contractor*}-hereby-agrees-to-provide-the-State-of-New-Hampshire-with
Carrier Ethernet Services in accordance with NH State Proposal Bid #1351-12
and as described herein.

2. CONTRACT DOCUMENTS

order of precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form

pP-37
b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Schedule
d. EXHIBT C Special Provisions
e. EXHIBITD RFB 1351-12

3. TERM OF CONTRACT

This contract shall commence upon the approval of Governor and Executive
Council through May 9, 2017, a period of approximately five (5) years.

4. TERMINATION

The Sicn‘e of New Hampshire shall have the right to terminate the contract at
any time by giving the Contractor a thirty (30) day written notice.

5. SUBCONTRACTORS

The Conftractor shall be solely responsible for meeting all requirements and terms
and conditions of this contract.

6. SCOPE OF SERVICES - GENERAL REQUIREMENTS

6.1  Contractor must provide services via its own network facilities, the
cooperative use of a subcontractor's network facilities or the resale of another
provider's network facilities. The Contractor must clearly identify services
provided vigitsownmetwork facilities and-those being resoldor provided by
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subcontractor. In all cases, the State of New Hampshire must be listed as the

customer of record with the Contractor.

6.2  Contractor must have a network that is fully functional and built for
Carrier Ethernet Services using Metro Ethernet Forum (MEF) technical
specifications. Contractor must maintain an up-to-date working knowledge in
deploying and supporting MEF certified Carrier Ethernet Services.

6.3 The Contractor must make services available beginning not later
than sixty (60} days after contract award by the Governor and Executive
Council.

6.4 Contractor must have and retain throughout the duration of the
contract, all licenses, registrations and permits required by Federal, State or local
laws for performance of this contract, and maintain such throughout the
duration of the contract. In addition, all Contractor manufacturer and industry
certifications must be kept current, with personnel maintaining training updates
as required for certification for the duration of the contract. .

6.5 The Contractor shall abide by all universai service "e-rate”
requirements entitling subsidies from the universal service fund administered by
the Federal Communications Commission's (FCC) School and Library Division
(SLD}. The State's obligations under this Agreement shall not be contingent upon
receipt of universal service subsidies for the schools and libraries. Contractor
must agree that it will cooperate to receive the maximum allowable universal
service "e-rate" subsidy for services purchased pursuant to this contract. For
public schools and libraries that choose to participate in a contracted service,

- the Contractor agrees to abide by e-rate stipulations.

| 6.6  Purchase Outside of Contract: The State reserves the right to
contract for these services outside of the awarded contract where it is deemed
. appropriate by the State.

7. DEFINITION OF TERMS

The following terms and definitions apply to this Contract.

Aggregation - joining multiple data packets for transmission as a single unit to
increase network efficiency
Commoeodity Internet ~ (a.k.a. The Internet) - a global system of interconnected

computer networks that use the standard Internet Protocol Suite (TCP/IP) to serve
billions of users worldwide. It is a network of networks that consists of millions of
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private, public, academic, business, and government networks of local to global
scope that are

Contractor - An individual, corporation or other entity and their subcontractor
engaged in the business of supplying Communication Network Services under this
Contract.

Core nodes - The central swn‘chlng ond rouhng equipment that carriers connect to

—————that-isthe-basisof-anetwork:

CPE - Customer Premise Equipment installed at the Customer Location by the
Contractor

CSMC - Customer Service Maintenance Center
Day - A timeframe consisting of 24 hours for each 365 calendar days of the year.

- Department - The New Hampshire Department of Administrative Services. - -

DSC Data Services Cen’rer

_,_,E DIA Ethernet Dedicated !nternet Access service - a.standards-based, high

speed pocket transport service that provides access to the Internet.

E-LAN - Ethernet Local Area Network service - a logical connection between
multiple remote sites. The purpose of this connection is to link multiple, separate
sites, providing them a connection between switches/routers at each site. An E-
LAN "extends" a customer's internal LAN, through Contractor’s network. E-LANis
offered in the following two (2) specific types depending on the port speed and
tagging options required by the customer: Ethernet Private Local Area Network

{"EPLAN"} and Ethernet Virtual Private Local Area Network {"EVPLAN").

E-LINE - Ethernet Private Line service - a direct logical connection between two (2)
remote sites. The purpose of this connection is to link the two (2] sites in as simple a
fashion as possible, providing them with connection between switches/routers at
each site. E-Line is offered in the following two {2} specific-types depending on the -
port speed-and tagging options required by the customer: E’rhernel‘ ana’re Lme
("EPL") and Eiherne’r Virtual Private Line {“"EVPL"). = e

| Ethernet 802.1Q VLAN - allows a snngle VLAN header to be inserted into an Ethernet

frame.

Ethernet QinQ VLAN - The original 802.1Q specification allows a single VLAN header
to be inserted into an Ethernet frame. QinQ allows multiple VLAN headers 1o be
inserted into a single frame, an essential capability for implementing Metro Ethernet
network topologies.

EVC — Ethernet Virtual Connection - is the association of two or more user-network

interfaces (*UNIs") where the UNI is a standard Ethernet interface that is the point of
demarcation between the Customer Equipment and Contractor's Metro Ethernet
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Network (“MEN"). The two (2) types of EVCs are “Point-to-Point” and "“Multipoint-to-
Multipoint™.
Frame- A data packet on an Ethernet link is called an Ethernet frame. A frame
begins with Preamble and Start Frame Delimiter. Following which, each Ethernet
frame continues with an Ethernet headerfeaturing destination and source MAC
addresses. The middle section of the frame is payload data including any headers

for other protocols (e.g. Internet Protocol) carried in the frame._ __ . .

Gbps - Gigabits per Second [measurement of speed/bandwidth)

Hours - Continuous duration of time based on a 24-hour clock. Eastern Standard
Time or active Eastern Daylight Savings Time shall be the standard for the purposes

of this Contract.
IETF RFC 2544 - Benchmarking Methodology for Network Interconnect Devices

Information - All data and records developed or obtained during the performance
of, or acquired or developed by reason of, the Contract, including but not
limited to, all studies, reports, written and software data files, formulae, surveys,
maps, charts, sound recordings, video recordings, pictorial reproductions,
drawings. analyses, graphic representations, notes, letters, memoranda, papers,
and documents, all whether finished or unfinished.

Interface - is. a point of interaction between two systems or work groups. In the
manufacturing environment, the interaction and coordination between a number
of work groups used to communicate plans and control production activity. This
interaction can come in the forms of schedule, human interaction, computer
systems, or any other medium of communication. A physical interface is the
interconnection between two items of hardware.

ITU-Y-1731 - Operations Administration and Maintenance (OAM) functions and
mechanisms for Ethernet based network

Jumbo Frames - Ethernet frames with more than 1500 bytes of poylood

" LACP - Link Aggregafion Control Protocol

Layer 1 through Layer 7 — Layers of the OSI Model.

Page 10 of 48 Contractor Initials: > %: é -

Date: t —\S —-\Z




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

The Seven Layers of OSI

. User .
Transmit Receive

Data I bata
DR

e PHySICA] LINK e

Mbps - Megabits per Second (measurement of speed/bandwidth)

Metro Ethernet - is a computer network that covers a metropolitan area and that is
based on the Ethernet standard. It is commonly used as a metropolitan access
network to connect subscribers and businesses to a larger service network or the
Internet. Businesses can also use Metro Ethernet o connect branch offices to their

Intranet.

MPLS — Multiprotocol Label Switching is a highly scalable, protocol agnostic, data-
carrying mechanism. In an MPLS network, data packets are assigned labels.
Packet-forwarding decisions are made solely on the contents of this label, without
the need to examine the packet itself. This allows-one to create end-to-end circuits
across any type of transport medium, using any protocol. The primary benefit is to
eliminate dependence on a particular Data Link Layer technology, such as ATM,
frame relay, SONET or Ethernet, and eliminate the need for multiple Layer 2
networks to satisfy different types of traffic. MPLS belongs to the family of packet-

- switched networks. o :

NOC - Network Operations Center : - : S

Non-Work Day - Any period of time outside of the State defined Work Day.
Packets - a formatied block of data carried by a packet mode computer network.

Postalized Rates - To structure rates or prices so that they are not distance sensitive
Premises - A leased or owned State office location requiring service from the

Contractor.
Pseudo wire - is an emulation of a layer 2 point-to-point connection-oriented
service over or through another technology like MPLS.

QoS - Quality of Service
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Redundancy - is the duplication of critical components of a system with the
intention of increasing reliability of the system, usually in the case of a backup or

fail-safe.
RFC 2544 - A standard, established by the Internet Engineering Task Force (“IETF"),

that is the de facto methodology that outiines the tests required to measure and
prove performance criteria for carier Ethernet networks. The methodology defines

the frame size, test duration and number of test iterations. Once compieted 1hese

A re—

tests will provide performance metrics of the Ethernefservice.
Repairs - Services initiated through trouble reports to Contractor regarding installed
service malfunctions and resulting corrections..

RFB - Request for Bid.
RSA - Revised Statutes Annotated

RSTP - Rapid Spanning Tree Protocol

SLA (Service Level Agreement) — An agreement between a user and a service
provider, defining the nature of the service provided and establishing a set of
metrics to be used to measure the level of service provided measured against the

agreed level of service.

SONET (Synchronous Optical Network) - A fiber-optic transmission system for high-
speed digital traffic. Employed by telephone companies and common carriers,
speeds range from 51 Mbps to 40 Gbps.

Specifications — Written specification and general requuremen’rs set forth in the
Contract.

State - The State of New Hampshire

Termination Equipment - Any equipment necessary for the connection of
Contractor provided facilities to State equipment or facilities.

T-1 - a full duplex TDM-based network service that provides 1.536 Mbps of
throughput.

UNI - The UNI is the physical interface or port that is the demarcation between the
customer and the service provider/Cable Operator/Carrier/MSO

Work Day - A period of time between 8:00 A.M. and 4:30 P.M., Monday through
Friday, excluding State holidays for State employees as noted on the Collective
Bargaining Agreement in force with the State and its employees. Such days may
vary with calendar years.

Virtual LAN (“VLAN") — essentially a private closed network within a larger network.
VLANs allow for networks based on parameters beyond network address. Devices
on a VLAN behave as though they are on the same wire, even though they are
physically located on different network segments.

VLAN - Virtual Local Area Network
Page 12 of 48 Contractor Initials: S %L
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VPLS (Virtual Private LAN Service) - A multipoint Virtual Private Network {"VPN")
service from carriers that connects any number of Ethernet LANs together over an
IP core, typically using MPLS, and from a customer's viewpoint, all connections
appear as one Ethernet network.
WAN ~(Wide Area Network) - is a compuier network that covers a broad area {i.e.,
any network whose communications links cross metropolitan, regional, or national
boundaries). Thisis in contrast with Personal Area Networks (*PANs”), Local Area

Networks ["TANS"T, CTampus Area Networks ["CANST, or Metropolitan Ared
Networks (“MANs") which are usually limited to a room, bundlng, ccmpus or specsfc
metropolitan area (e.g., a city) respectively.

Y.1731 - mechanisms for Connectivity Fault Management ("CFM") and :
Performance Monogemen’r (“"PM") allowing ’rhe service provxder to manage and

monlfor an EVC.
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Abbreviations

CES - Carrier Ethernet Service

CIR — Committed Information Rate
——-CLLI'= Common Language Location identifier -
CPE - Customer Premise Equipment
DGF - Data Gathering Form
E-DIA - Ethernet DIA (Dedicated Internet Access)
E-LAN — Ethernet LAN
EPL — Ethernet Private Line
EVPL - Ethernet Virtual Private Line
ICB - Individual Case Basis
ICD ~ Intelligent CES demarcation device
IOF - Contractor's Interoffice Facilities group
IP — Internet Protocol
ITU - International Telecommunications Union
LAN - Local Area Network
LEC - Local Exchange carrier
MEF - Metro Ethernet Forum
MPLS — Multi-protocol Label Switching
MRC - Monthly Recurring Charges
MTIR — Mean Time to Repair
MUX- Multiplex{er)
NID - Network Interface Device
NRC - Nor Recurring Charges
OAM - Operations, Administration, and Maintenance
PSTN — Public Switched Telephone Network
QnQ - Q-tagging or nested VLAN tagging IEEE 802.1Q
QoS - Quality of Service
SE - Sales Engineer
SLA - Service Level Agreement
SPOC - Single Point of Contact
TDM - Time Division Multiplexing
TLA —Three Letter Acronyms
UNI - User Network Interface
VLAN - Virtual LAN
VLAN ID — VLAN Identifier
VolIP — Voice over [P
VPN - Virtual Private Network
WAN — Wide Area Network

Date: Yk ~\ S~ \'&
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8. STATUS MEETINGS AND REPORTING

The Contractor must host meetings, provide meeting minutes and clerical support.
At a minimum, the Contractor shall conduct the following:

Infroductory Meeting: Participants shall include key Contractor staff and
State project leaders from the Department of Information Technology.
This meeting will enable leaders to become acquainted and establish any

preliminary project procedures.

Kickoff Meeting: Participants shall include the State and Contractor
project teams. This meeting is to establish a sound foundation for activities

that will follow.

Status Meetings: Participants shall include project leaders from the
Contractor and the State. These meetings, which shall be conducted at
least biweekly, will address overall project status and any additional topics
needed to remain on schedule and within budget. A status report from
the Contractor will serve as the basis for discussion

. Special Meetings: Need may arise for a special meeting with State
leaders or project stakeholders to address specific issues.

9. STATE SUPPORT OF CONTRACTOR ACTIVITY

9.1  Preparation of Staff

The State shall provide:

o Contractor's site engineers with access to the site location and
equipment room during the site review process to determine
requirements for service at each location

» Location “site ready” for termination of Contractor’s facilities and
equipment as deemed required during the site review process
including, adequate space, backboard or rack, power, path
(conduit), ground etc.

e Contractor access to each site location and hub for the installation
of network terminating equipment and for circuit testing during the
installation process when required, to test and turn up service
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A representative to attend project calls/meetings as required.
Representative shall have authority to make decisions on behalf of
the State in an effort to keep the project on track

Trained iechmc;onskbntroc’ror to install their equipment, test, accept,
and activate the service within five {5) business days of Contractor's

9.2

provisioning-completion-notification

Project Work Plan

Contractor's Communications Program and Implementation Team
shall assigh a Program Manager to act as the Single Point of
Contact {"SPOC") throughout the project. The Program Manager
shall integrate all projects and task orders into the Program
Management framework. The Program Manager and assigned
Implementation / Project Managers shail finalize the planning and
initiation of the program with the State to ensure full integration with
and continuity across all individual site projects.

The Program Manager is identified as David Lendry and the Project
Manager currently assigned is Kathleen Doyle or substitutes. These
individuals ~ shall  have full responsibility for fulfilling the
implementation of the contracted services and will- act as
Contractor's representative to facilitate the resolution of other
administrative  and management matters  throughout  the
implementation. Upon the successful completion of the project,

. these responsibilities will be assumed by the Account Team and

Service Manager.

Contractor's Communications will use the TenStep® Project
Management Methodology, and integrate it with our PPM / Project
Collaboration Tool; Microsoft Project Server / WorkEngine. The
TenStep® Project Management methodology is an umbrella under
which the project's work gets done, and is depicted in the diagram
below.
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" The Program & Project Managers shall take on- the following
_fesponsibilities:

¢ Oversight of the Project to ensure program management “best
practices” are in place, functioning and performing thereby
controlling project activities and costs.

¢ Development of an integrated Project Schedule uhhzxng Microsoft
Project and Project Server.

o Establishment of detailed project schedules for each location
included throughout the lifecycle of the program.

¢ Upon notification, Contractor shall schedule a site survey within f|ve
(5) business days to confirm the scope of services ordered,
document State requirements to make the facility ready for
services, and confirm Contractor facilities and build requirements.

« Within five [5). business days of a completed survey, Contractor shall
submit a requiremenfs‘ document to the State for review and
approval. .

» Oversight of project personnel management and all team members
to ensure that activiies are successfully completed and
documented and that they in fact satisfy project objectives.

e Administration and management of reporting requirements to
include weekly and phase reports and task performance
assessments, as well as warnings and alerts, risk mitigation strategies
and performance improvement opportunities.

« Atftendance of all scheduled and ad-hoc meetings and briefings
including all program reviews.

Page 17 0of 48 Contractor Initials; S %;&"

Date:_ =+ ~\Sh ~V &




STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

o Oversight and administration of the Risk Management process to
ensure risks are identified initially in the kick off meeting, but more
importantly throughout the lifecycle of the Program.

« Proactively manage issues as they arise. The Program Manager
shall track all issues to closure, ensuring they are completed in a
timely manner.

« Enforce-change management-process together-with~The- State.”
During the Project kickoff meeting a change management process
will be established by mutual agreement of the parties.

* Assemble and chair the teams involved in the implementation.

* Participate in the cutover readiness review.

» Direct and monitor all cutover activities.

The State shall be supported by a dedicated Account Team. Team members
or substitutes are as noted below.

State of New Hampshire Dedicated Account Team

Gov/Ed Sales Team

Senior Account Joseph

Manager Weisenburger 603-654-8022 | 603-369-0240 | jweisenburger@fairpoint.com
Sales Engineer Pete Perron {603) 722-0605 | pperron@fairpoint.com

Sales Support ' . '

Consultont Colleen OKeefe | (s ¢56-1573 cokeefe@fairpoint.com

Customer Opergtions Center
Designated Service

Representative - Joa Howe 877-595-4364 joa.howe@fairpoint.com
Orders
Designated Service Jennao Brown 877-595-4364 jenna.brown@fairpoint.com
Representatfive - Billing
Manager. Business Bonnie Bogosian S
Account Center 207-797-1326 bbogosion@fairpoinl.com
Specialist, Compiex Jim Maano

3 1 ey . .
services 9 207-878-4012 imgaano@fairpoini.com
Biling Speciaiist, Robin Weeden
Complex Services 603-645-3727 rweeden@fgirpoint.com
Account Service Angela Patterson :
Manager g 603-695-9890 603-361-5069 | apgiierson@foirpoint.com

PSR-
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9.3 Service Response

Contractor shall provide the State with an 800-number for all trouble
reporting. Calls to the 800-number shall be answered by a Customer
Service Maintenance Center ("CSMC") Central Office Technician
(“COT") who shall enter the frouble into the Remedy trouble ficketing
system:; issue a tracking number to the caller; and, if possible, begin the

process of testingthecircuit 1t the COT determinesthatadispateh s
required to Contractor's Central Office, an outside plant facility, or to a
State site, he/she shall collect additional information regarding access
to the circuit or facilty and shall schedule the dispatch via the
workforce management tool. This tool provides the capability: of
dispatching resources to. perform installation and- repair services. It
serves the needs of the Central Office Technuc;ons and tns’rallohon &
Repair workforces and it includes capabilities to: L '

> Plan, schedule and execute field operations

Monoge use of crews and equipment

Optimize ’the assignment and dispatch of work to the fi eld
Monitor work progress

Manage work order and technician status

Automate dispatch processes

YV VYV YV

The CSMC shall be staffed 24 hours a day, 7 days-a week ond 365
days a year. )

As a function of Contractor's customer support procedures, it shall
determine the source of network troubles from its support center-up to
the terminating CPE device at no additional cost. N
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10. CONTRACTOR PERSONNEL

10.1 Contractor Responsibility: The Contractor shall be responsible for all
Services, network configuration and development associated with the
services. The Contractor shall be responsible for overall support and
coordination, migrating from pre-existing vender services,
_interfacing/integrating with Agency systems, testing, and supportservices.

10.2 © Contractor Staff: The Contractor shall assign and identify a Project
Manager and key Contractor Staff as defined below.

10.2.1 Project Manager: The Contractor shall assign and
identify a Project Manager who shall have full authority to make
binding decisions under the Contract, and shall function as the
Contractor's representative for ali administrative and management
‘matters. The Contractor shall identify the Project Manager within
the bid response. The Project Manager shall be available from 8:00
A.M. to 4:30 P.M. Eastern Standard Time of each State business day
to promptly respond questions and address service issues. The
Project Manager or alternate shall respond to any calls within two
(2) hours of inquiries from the State, and be at the State site as
needed. The Project Manager shall be qualified to perform the
obligations required of the position under the Confract. The
Contractor's selection of a Project Manager shall be subject to the
prior written approval of the State. The State reserves the right to
require removal or reassignment of the Contractor's Project Staff
found unacceptable to the State.

10'2 2 Contracting Officer: Contractor shall provide a pnmory
con’rrochng officer for all services provided to the Sfofe
10.2.3 Account Management: Order provmonmg personnel

for the acceptance of State service and repair requests. Personnel
shall be completely aware of Contractor services, and fully capable
of relating such services to State needs. The Contractor shall
interpret State Telecommunications Service Request (TSRs) or
repairs, speak with State contacts to define service needs and
complete any documentation necessary for the Contractor in order
to complete service implementation. Allrequested circuits shall be
~installed within thirty {30) days of individual circuit request.
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10.2.4 Financial Representatives: The Contractor shall provide
dedicated financial representatives knowledgeable in the
Contractor invoicing systems, associated input, and corrective
activities to resolve billing, call detail, equ;pmeni programming, and
data discrepancies.

TO*2-5-*--Errgtneenngﬁuppoﬁ‘*@onh‘cctorehﬁll*prowue
configuration technical support to the State for circuit
implementation, circuit service changes, upgrades and future
changes/reconfiguration.

10.2.6 ~ Contractor shall provide telephone, facsimile, and

- Internet e-mail access to each individual on the Contractor-
account team. General toll free numbers shall be provided for -

" teiephone and facsimile services on a statewide basis.

103 ~ Single Point of Con’roc’r The Contractor shall serve as the Single

" Point of Contact for the State for all maintenance issues regarding
- Confractor services. This shall be inclusive of any and all additional TSR
releases, repair releases and reports releases. The State shall not be
responsible to directly contract third party contractors or Contractor

partners.

10.4 Contractor must agree to provide an "equal or better”

* replacement for any project personnel who leave employment of the _
Contractor during the course of the Contract. Contractor must make the
individuals available to be interviewed by the State prior to the Project
assignment. Assignment must be at the approval of the State.

10.5... .. Personnel Access through E-mail: The Contractor shall maintain E=
‘mail c:vcnlc:bshty 1hroughout the term of the contract, with mail-being verifi ed
-and emptied-¢ every hour of operation. The State may communicate with the
Contractorin all respects through E-mail as desired by the State.- Contractor -
systems shall be capable of receiving and interpreting Adobe, MS Office
Professional and Visio files. .

10.6 Contractor and its employees assigned to this Project shall sign a
“"Computer Access and Use Agreement.” The State may require a detailed
background check on any individual assigned to the Project, as this Project
may involve confidential or sensitive information. Personnel assigned to the
State shall be available to work within ten (10) business days of the contract
commencement.
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11.  SERVICE REQUIREMENTS

11.1 The State shall determine the quantity required of any service
offered by the Contractor.

11.2 The Contractor shall fully cooperate with incumbent and future
. Contractor for the replacement of services af the initiation and.

termination of contract to ensure service transfer with a minimum
interruption of service.

11.3 Interfacing with Other Contractor: During and after installation,
Contractor shall contact alternate State Contractors fo resolve problems if
they occur. The State shall mediate in the event of unresolved conflicts.
Contractor shall-attend any meetings called by the State to resolve such
conflicts without additional charges being imposed on the State.

11.4 New Service or Change Order: Contractor shall utilize and retain
State issued Telecommunications Service Request numbers as a cross
reference to any Confractor order number. Contractor shall
acknowledge receipt and acceptance of orders on the next State
business day by means of an e-mail distributed to the State contacts.

- 11.5  Maintenance/Service Hours: Contractor shall repair support/
service restoration 24 hours per day, 7 days per week, 52 weeks per year.
Reports shall be accepted via a toll free Contractor supplied number and
e-mail reporting. The Contractor shall perform 24 hour x 7 day monitoring,
reporting and maintenance of its network in support of State services -
including addressing of system failure (full and component), network
overload, network performance, alert management, management
reports and other related items. :

11.6 Emergency Maintenance: The Contractor shall provide emergency -
maintenance for those network services designated by the State as
important to the function of the State. The State shall designate the critical
nature of the circuit at the time of notification. Inclusive of those problems
shaill be any problem restricting individual office operations and/or
connectivity outside of the office in any and alirespects. All such reports
must be remotely tested by the Contractor within thirty {(30) minutes of
report, with repdirs initiated within the hour. If services are not restored
within two (2) hours of report, second level support shall be obtained
through the Contractor.
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1.7 Routine Maintenance Requirements: The Contractor shall provide
routine maintenance for those network services designated by the State as
routine maintenance services. Such services shall include, but are not
limited to any problem regarding a single application while other
applications remain operable. The Contractor shall test the aforementioned
service within two hours of report and repairs initiated within four (4) hours.

any time requested by the State.

The chart below depicts Contractor's sample escalation procedures.
A more detdadil process will be developed in conjunction with the State.

Contractor's Sample Escalation Procedures

Telcphmc Number

Contact
1¥level | Tier 1 Support 866 984-0626
2" level Operations Manager 866 984-0626
38 ever | SemiorManager Mary Beth | Oftfice (603) 656-8068
4" Level | Director of Operations Office (603) 656-5527
5% Level Se“"’gt‘g?;::;'de“‘ | office (207) 535-4111

11.8 . . Services shall be installed on a per request basis. Any circuit
requested shall be installed within thirty (30) days of release of request o the

Contractor.

11.9 Within five {5) days of request to install at any service location,
Contractor shall review the site to insure adequate service availability. The
Contractor shall report back to the State in writing the results of the review

within five (5) business days after site review.
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11.10  Contractor shall provide first level State internal network related
problem determination assistance at no fee. At.a minimum, the successful
Contractor shall demonstrate any related problem is not due to the
Contractor's services/equipment. Any fees that would be billed to the State
regarding problem determination, or other services, shall be specxf ically
identified in the Contractor's response

11.11  Contractor shall work with the State Project team to \p:rovide
procedures for circuit acceptance and circuit disconnect.

11.12  The Contractor shall provide a spreadsheet in .csv or .xls format,
containing circuit information with all tables provided to the State. Tables
shall contain circuit numbers, physical points of termination, programmed
options, terminating equipment, switching operations and any other -
information required to locate, troubleshoot or.replace circuits. Spreadsheet
shall be provided within thirty (30) days of complete installation of the first -
circuit installed, and be updoied on a monthly bCISIS :

11.13  Post Implementation Review: The State shall be allowed five (5)
days after Contractor installation of each circuit to review and accept each
installation to insure installation and circuit performcmce wnhtn the
specmcohon defi ned wx’rhm this document.

11.14  The Contractor shotl provide complete test plans defining how the
Contractor will test individual circuit installations:and provide written
documentation on the test results for each circuit. The Contractor is solely
responsible to troubleshoot circuit problems related to installation services.

11.15  Carier Ethernet service must service muliiplex based frame 802.1q
VLAN value multiple E-LAN and E-Line services over the same customer port
(UNI). Carrier Ethernet Service shall support Jumbo Frames (a minimum of
1508 bytes up to 9000 bytes) and preserve customer MPLS tags. .

11.16  Contractor shall provide the ability to differentiate up to four (4)
levels of QoS based on level of service. Contractor shall map traffic based
on VLAN ID into the appropriate QoS enabled network.

11.17  Contractor shall provide local access and support throughout the
State and provide network Point of Presence to all Central Office centers in

NH.
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11.18  Contractor shall provide Circuits with incremental bandwidth steps
up to 500Mbps. Concord locations shall allow up to 10 Gbps. Services shall
‘be available to be provisioned at all levels up 1o 500Mbps. Concord
locations must alow up to 10 Gbps. :

11.19 Carrier E’rhernet service shall support service mumpiexmg of all
“‘“‘““"”“"‘”“"“”““S@“rv icetypes{Etine, E-=tANand Internet-accessjoverasingle-access fink—————
and customer access port (UNI).

11.20  Carier Ethernet service shall service multiplex based on frame _‘
802.1q VLAN value multiple E LAN and E-Line services over 'rhe sctme
' '*f«?-}customer port: {UNI). S Tht ,

11217 senvice access shall be prowded and gucram‘eed o’r 99.99% or .
 better ovcllablhty (24hrs/dc|y by 7days/week), at the: throughpuf rate
provisioned, fhrough the end of this contract. Service access is defined as
“" " dll services that are provided by the Contractor which are, directly.or
= o indirectly; related to the connectivity to the State Agency's network router -
from the:Contractor at the availability and throughput defined above.

11.22°  Dependability: All services must be maintained at a 99.99%
dependability factor, reflecting that service access is available for use:
99.99% of the time based upon a thirty (30} day time period. If a service
becomes intermittent in connection or transport; and repeaiedly fails with -
total timeframe of failures accumulating to one hundred and twenty(120)- -
minutes or more within a thirty (30} day period, the State, at its sole
discretion, may choose to terminate service at that location and seek
replacement service from another Contractor, or pursue any or allremedies
—as set forih’ inFormNumber P-37 Agreemen'r : = :

2. 11.23  The State requures guaranteed connectivity via Corrter Eihernef
‘connection with a minimum end-to-end rate of 1Mb/sin each directionto -
80% of alf State facilities defined in Location Quadlification Table 3. If these
services are of Carrier Ethernet it is acceptable to offer other-services that
connect to the same Head End Circuit for a maximum of 10% of
connections. Services are priced in the Additional Services Table 2. Services
must be in available with incremental connection rates up to 500Mbps.
Concord locations must allow up to 10 Gbps.
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11.24 Performance Monitoring

11.24.1 Contractor shall provide Standards based IETF RFC 2544
performance monitoring testing to include - Throughput fest,
Latency test, Frame Loss test, Back-to-Back test. All tests must be

run at a variety of frame sizes io mclude 64 128 256 Sl 2 1024
1280, and 1518 bytes.™ .

11.24.2 Contractor shall provision Network Operations Center
managed CPE that is manageable and monitored at the carrier
Network Operations Center. This manageability shall include, but
not be limited to, adjusting service parameters, initiating loopback
testing, initiating performance testing, and remote troubleshooting
capability. '

11.24.3 Service Termination: In the event that any service
experiences a 10% or more dependability failure rate, as defined in
section 11.22 Dependability, for a twenty four (24) consecutive hour
period, the State at its sole discretion, may choose to terminate all -
services at all locations and seek replacement service from another
Contractor, or pursue any or all remedies as set forth in Form
Number P-37 Agreement.

11.244 Service must be kept below 60 ms ([maximum) latency,
20 ms of jitter and .5% loss for any given circuit end to end in the
Contractor's network.

11.24.5 The Contractor's core network shall have redundant
connections between facilities within their infrastructure. The
Contractor's core network shall use dynamic protocols for failover
to redundant links must occur without human interaction. Should
any link(s) fail the redundant link(s) must automatically forward
traffic in less than fifty {50} milliseconds.

11.24.4 Contractor shall not block any ports or traffic between
connections to State Agencies. Contractor shall not “break-in" or
use protocol “sniffers”" as methods of troubleshooting or any other
purpose unless permission to do so is first obtained in writing from the
state. Otherwise, Confractor shall be transient and not examine the
customer traffic in any way other than providing service

prioritization based on markings defined by the customer and
Contractor.
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11.24.7 Contractor must provide standards based Carrier
Ethernet performance monitoring per IAW ITU Y.1731 including
round trip delay from CPE to CPE, delay variation (jitter), frame loss,
and availability in real time, fifteen (15) minute and twenty four (24)
-hour intervals. Contractor must provide an internet Web Portal
where performonce monl'ronng stahshcs are ovculable for State

review:

- Standards based IETF RFC 2544 performance monitoring testing to

- include — Throughput test, Latency test, Frame Loss test, Back-to-
~Back test. All tests must be‘run at a variety of frame sizes 10 anc!ude 4
: —64 128, 256 512 1024, 1280, and 1518 bytes. ' ’

* Contractor solution shall include OAM fault management test-
. functions including the following: Continuity Check Message, ‘
. Loopback Message, Link Trace Message, Remote Detect Inducchon.~
. Locked Signal Function, Test Signal, Maintenance and - .
Communications Channel. -Contractor shall provide manufacturer
specifications of equipment used to provide customer and
Contractor testing access to equipment.

11.24.8 Contractor service shall allow the integration of
alternate technologies into the Carrier Ethernet system inclusive of

~ Time Division Multiplexed services, allowing dato fo ﬂow lm‘o fhe A
Carrier Ethernet head end circuit. - o

11.24.9 Service shall allow the integration with the Public
- Switched Telephone Network allowing the transport of traditional -
.= voice services through Voice over Internet Protocol technology..
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EXHIBIT B
PAYMENT TERMS

Thé~contract price limitation for this~ confroc’r |s""$’“3”000 ;000 The™
following pncmg and payment terms apply:

1. Billing shall be on a monthly basis, covering services from the first day of the
billed month through the last day of the billed month, inclusive of costs at the
prices referenced in the Cost Tables set forth in this Exhibit B. Invoices shall be -

- delivered only after the end of the service month. The state shall not be billed :
nor pay for services in odvonce of service delivery. :

2. Service speeds must range from 1Mb/s through 10Gb/s. Pricing sholl be

applied for each Service Range and shall be flat rate pricing. No mileage
~cost.for any Carrier Ethernet service shall. apply. Pricing shall not vary by

service location.

3. The Contractor shall be responsible to pay for any repairs and/or services
needed to maintain and meet the described requirements.

4. The Contractor shall be capable of receiving electronic payments from The
State.

5. Contractor shall be responsible to justify all charges to the State. Invoices

must be reviewed for accuracy prior to delivery to the State. All biling
information provided to the State must reflect same information. Paper. -

records and electronic formats shall reflect same service detail, same service

cost, and same content for the same statement period. Conflicts between

~electronic support data and paper billing shall be considered incomplete:
biling and payment shall be held until the Contractor provides proper
support information. '

6. Contractor shall provide and pay for all expenses, not limited to labor,
materials, equipment, tools, construction equipment, storage of same, and
transportation, travel expenses that are necessary for the proper execution
and completion of this contract, whether temporary or permanent and
-whether or not incorporated or to be incorporated in the equipment.

7. The State shall be allowed five (5) business days after Confractor installation
of each circuit to review and accept each installation to insure installation

“and circuif perform within the specificafion definedin This document.
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Monthly reoccurring charges shall only begin after State acceptance of
circuit on an individual circuit basis. Charges shall commence on the date

following acceptance.

8. Invoices shall be delivered directly to one of multiple addresses as provided
by the State. mnvoices shall be forwarded to the State wn‘hm fifteen (15) days
subsequem‘ to the end of the billing month. :

9. Fixed (“hnmps TheState shall.not be assessedState.of New . Hampshire or.
Federal 1axes additional monthly fees or late payment fees All ’roxes fees

and other chorges mandated by government regulatory agencies shall be
-itemized in invoices, inclusive of Universal Service Fees, Access Fees cmd any

-~ and all other opphcable taxes or fees.

}_10 The State shall not be charged in advance of service. Invoices shall reflect
post month costs.

_ - 1 The Stoie shall incur no cos’f for cnrcun‘ ms’ro!lahon bund ou’rs or dasconnechon
ST Lfeesi . SRR S P .

e 12 Confractor: shoﬂdeﬁne and retain unique occoun’r lden’nﬁers used in ns bllhng '
: “to define individual State billing locations. #

13.The Contractor shall maintain a full ledger process reviewing all poymem‘s to
State accounts. If any received payment exceeds the individual account
invoice, the Contractor shall contact the originator of the payment for
payment review and justification.

- 14.State payments may be delivered on single checks listing multiple accounts.
Such listings may be included on the check stub or other attached pcper
files. The Coniractor shall be responsible to view check stubs and/or
attached addenda and ensure proper crediting of accounts. Failure to do
so by the Contractor shall not be the responsibility of the State. The .
Controctor is required to provxde at the request of the State, written reports to
demonstrate the Contractor's.account recewobles procedures lncludmg a
;pcyment htstory of 5101e occounts

15.There shall be no chorges for circuit disconnects.- Minlmum charge shall be
allowed for thirty {30) days of service.
16.No one-time installation charges shall apply.

17.Engineering Support: Contractor shall provide configuration technical
support to the State for implementation, circuit service changes, upgrades
and future changes/reconfiguration at no cost fo the Siate.

18.The costs listed herein are the only costs to be charged the State throughout
the duration of the contract. Only costs as labeled in the following cost
tables shall be assessed to the State. No additional fees shall apply

. Charges incurred as a result of doing business. a result of governing bo e
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legislation, tariffs, Contractor internal policies or otherwise shall not be
reflected as additional charges to the State. The only compensation paid by
the State to the Contractor shall be that disclosed within this document.

19. Carrier Ethernet Service must be a minimum of 1Mb/s délivered to State

e UpoNn @ thirty (30) day time period. If a service_becomes infermittent in.

locations. All services must be maintained at a 99.99% dependability factor,
reflecting that service access is available for use 99.99% of the time based

connection or transport, and repeatedly fails with total fimeframe of failures
accumulating to one hundred and twenty {120} minutes or more within a
thirty {30} day period, the State, at its sole discretion, may choose to
terminate service at that location and seek replacement service from
another Contractor, or pursue any or oli remedies as set forthin Form Number

P-37 of this Agreement. =

There shall be no additional charges to enSure_This operation.
20.Federal Universal Services Fund (FUSF) effective October 1, 2011 shall be

21.

15.3% of monthly charge to which it applies. FUSF may vary on January 1,
April 1, July 1 and September 1 of each year based on FCC surcharge
variation. Surcharge only applies to services that carry grecter than 10% of

interstate traffic. v
Contractor shall provide a Performance Monitoring package test resulis in a
detailed document that shows all standards based tests that were run and
their values as a proof of satisfactory completion prior to acceptance of
service by the State and ensued billing.

22.Cost Table 1

Cost Table shall reflect all monthly costs. The following definitions apply.
ltem: Service item reflecting circuits with Service Range A through G.

Service Range: "The 1hroughpu1 ronges A through G in Mbps or Gaps of

the circuit aslisted '

Circuit Charge: A flat rate monthly charge per circuit used within the
Service Range listed. Charge shall be the same regardiess of location
within the given Service Range.

Standard Charge per Mbps or Gbs: A flat rate monthly charge per circuit
capability stated in cost per Mbps or Gbps.

Additional Mapping to Second Head End Circuit: Charge for duail
mapping to second head end circuit. No charge shall be incurred for

single head end mapping.
foed CosT Per Mon’rh {Eoch) The per month charge per single item listed.
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23. Alternate Services shall be provided as noted and priced in Table 2.
The following table definitions apply.
ltem: The price item.
Descripﬁon/Recson' A definition of the service item
Cost per Month Cost of each n‘em per mom‘h

T24-Virtoal (,lrcuns = Pricing will vory on servsces bcsed onThe tollowmg dehnmons
of services:

Sicndard Class of Service (CoS)

Base-line transport;. Thisis the base seerce def ned wuthln
paragraph 11 Service Requirements and all sub-secj;gns "

Expedu’re Class of Servsce (CoS)

~ A higher Class of Service than the Standard Co$S wiih lmproved
metrics including 50 ms round trip lotency 20 ms Jtﬁer cmd 4-hour
mean time fo repair. : :

-Priority Class of Service (CoS)

A higher Class of Service than the Expedl’re Clclss of Servnce with
improved metrics including 40 ms round fnp Eatency, 5 ms Jn‘ier and
4 hour mean time to repair. Ll »

Critical Class of Servnce (CoS)

The highest Class of Service than the Priority Cldss:of Serwce wnth
improved metrics including 30ms round frip lctency, 5ms jn’rer and
4hr mean hme to repair. R TaE
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COST TABLES

The Contractor shall not impdse any additional charges for items. not specified in
this Contract.

The Contractor must.insure guaranteed connectivity.via Carriet. Ethernet ... R

connection with a minimum end-to-end rate of 1Mb/s in each direction to 80%
of all State facilities defined in Location Qualification Table 3. If these services
are of Carrier Ethernet, it is acceptable to offer other services that connect to
the same Head End Circuit for a maximum of 10% of connections..Any such -
service must be priced in the Alternate Services Table 2. Services outside of
Concord must be available at with incremental connection rates up to
500Mbps. Concord locations: must allow up to 10 Gbps. ' :

" Cost Table
Table 1

ervice Rce A 1.5 “
Circuit Charge {All Locations): $ 200.00 Per Circuit
Standard Charge per Mbps $1.80 Per Mbps

Additional Mapping to second ’ .
Head End Circuit $ No Charge Per Secondary Mapping

.| Service Range B: 4.0 Mbps ‘
Circuit Charge (All Locations): $ 409.00 Per Circuit
Standard Charge per Mb/s $ 1.80 Per Mbps

Additional Mapping to second .
Head End Circuit $ No Charge Per Secondary Mapping

Service Range C: 7.5 Mbps e
Circuit Charge [All Locations): $ 566.00 Per Circuit
Standard Charge per Mb/s $ 1.80 Per Mbps

Additional Mapping tc second .
Head End Circuit $ No Charge Per Secondary Mapping
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Service Range D: 25 Mbps

Circuit Charge (All Locations): $1,061.00 Per Circuit
Standard Charge per Mbps $ 1.80 Per_Mbps
Additional Mapping to second N .
‘ Hed d End Circuit $ No Charge Per Secondory Mapping
Service Range E: 75 Mbps
Circuit Charge [All Locations):: ~$1,917.00 Per Circuit
Standard Charge per Mbps - $1.80 Per_Mbps
{Additional: Mapping to: second i s e B
- “"Head End Circuit : $No Chor ge Per §e¢°‘?¢% Mgppmg
et | Sevice:Range F 250 Mbps
s _”ercun’r Charge (Al Loco’nons) $2,414.00 Per Circuit
- —mee—rStandard Charge per Mbps™~ $1.80 Per Mbps
v oo IAd dliional- Mapping to second e ’ e
_ . Heod End Circuit v $ No Charge Per Secondary Mapping
Ser\nce Ronge G 499 Mbps fo
,Ctrcut Chorge (All Locations):: | " $2,649.00 Per Circuit

Standard Charge per Mbps $1.80 Per Mbps
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Alternate Services
Table 2

i T
Port 3 Aé‘cess e
1Mbps UNI, PORT and ACCESS COSTS $200.00
1.5Mbps UNI, PORT and ACCESS COSTS ' ~ $200.00
3Mbps UNI, PORT and ACCESS COSTS - $283.00
~ 5Mbps UNI, PORT and ACCESS COSTS $409.00
~ 10Mbps UNI, PORT and ACCESS COSTS $566.00
20Mbps UNI, PORT and ACCESS COSTS $952.00
30Mbps UNI, PORT and ACCESS COSTS $1061.00
 40Mbps UNI, PORT and ACCESS COSTS 3117100
45Mbps UNI, PORT and ACCESS COSTS $1306.00
50Mbps UNI, PORT and ACCESS COSTS $1415.00
~ 60Mbps UNI, PORT and ACCESS COSTS $1673.00
70Mbps UNI, PORT and ACCESS COSTS $1802.00
80Mbps UNI, PORT and ACCESS COSTS $1917.00
90Mbps UNI, PORT and ACCESS COSTS $2001.00
100Mbps UNI, PORT and ACCESS COSTS $2059.00
1 50Mbps UNI, PORT and ACCESS COSTS $2148.00
200Mbps UNI, PORT and ACCESS COSTS $2313.00
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300Mbps UNI, PORT and ACCESS COSTS $2414.00
400Mbps UNI, PORT and ACCESS COSTS $2485.00
500Mbps | UNI, PORT and ACCESS COSTS  $2514.00
;,éOOMbpq N / UNI._FQRLQ.DQ.AC_CES"S._C.O.SISW< ‘ff“$225‘49.00
700Mbps UNI, PORT and ACCESS COSTS | $2742.00
~ 800Mbps | UNI PORT and ACCESS COSTS $2777.00
 900Mbps | - UNI PORT and ACCESS COSTS $2872.00 |
 1Gbps | UNLPORTond ACCESSCOSTS | $2969.00 |
- 2.5Gbps | UNI, PORT and ACCESS COSTS - In Concord Only  [*'§9000.00 |
5Gbps | UNI, PORT and ACCESS COSTS ~In Concord Only | $920000 | -
10Gbps UNI, PORT and ACCESS COSTS ~In Concord Only | $9500.00.
Ethernet Virtual : , , - Cost Per
- Circvit (EVC) - : : o : e Month =
1Mbps - ~ ‘ PR
iy ETHERNET VIRTUAL CIRCUIT - Standard Co$ $48.00
~1.5Mbps - ’ : = : |
g ETHERNET VIRTUAL CIRCUIT - Standard CoS $72.00
| Standmrq | - ETHERNET VIRTUAL CIRCUIT ~ Standard CoS $121 .‘oor ‘
M ,
izl ETHERNET VIRTUAL CIRCUIT - Standard Co$ $175.00
10Mbps - ETHERNET VIRTUAL CIRCUIT - Standard CoS $242.00
Standard
20Mbps - ETHERNET VIRTUAL CIRCUIT - Standard Co$ $366.00
Standard
30Mbps - ETHERNET VIRTUAL CIRCUIT ~ Standard CosS $408.00
Standard .
40Mbps - ETHERNET VIRTUAL CIRCUIT - Standard CoS $450.00
Standard
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45Mbps - ‘
Standord ETHERNET VIRTUAL CIRCUIT - Standard Co$ $502.00
S50Mbps -
Standard ETHERNET VIRTUAL CIRCUIT - Standard CoS $544.00
60Mbps - -
STontierd ETHERNET VIRTUAL CIRCUIT - Standard Co$ $643.00
., 7OMbpS - ETHERNET.VIRTUAL CIRCUIT = Standard CoS._. $692.00
Standard HERS LUAL T=5tan | -$692.00. |
80Mbps - ; ' |
Sardord ETHERNET VIRTUAL CIRCUIT - Standard CoS $737.00
90MDbps - | ‘
Standard ETHERNET VIRTUAL CIRCUIT - Standard Co$ $769.00
100Mbps - : K - ‘ =
Standord ETHERNET VIRTUAL CIRCUIT - Standard Cos $791.00
150Mbps - _- o _ ‘
Cstandord ETHERNET VIRTUAL CIRCUIT - Standard Cos $826.00
- 200Mbps - o R B TUALL i ‘ |
S anderd ETHERNET VIRTUAL CIRCUIT = Standard Co$ $890.00
~ 300Mbps - R _ ' =
Siariciend ETHERNET VIRTUAL CIRCUIT - Standard CoS $929.00
400Mbps - ' , : ‘
Stancard - ETHERNET VIRTUAL CIRCUIT = Standard Cos $956.00
500Mbps - ' _
Saridord ETHERNET VIRTUAL CIRCUIT - Standard CoS$ $971.00
-600Mbps - j
Storidard ETHERNET VIRTUAL CIRCUIT - Standard CoS $1019.00
700Mbps - - :
Standerd ETHERNET VIRTUAL CIRCUIT - Standard Co$ $1055.00
800Mbps - =
standord ETHERNET VIRTUAL CIRCUIT - Standard Co$ $1068.00
?00Mbps - o - : : : ’
Stoncrd ETHERNET VIRTUAL CIRCUIT - Standard Co$ $1105.00
1Gbps - ETHERNET VIRTUAL CIRCUIT - Standard CoS$ $1142.00
Standard
2.5 Gbps -
Standard ETHERNET VIRTUAL CIRCUIT ~ Standard Co$ $1483.00
5 Gbps ETHERNET VIRTUAL CIRCUIT - Standard CoS $2089.00
Standard
10 Gbps - ETHERNET VIRTUAL CIRCUIT — Standard CoS$ $2861.00
Standard
1Mbps — ]
Expedite ETHERNET V!RTUAL CIRCUIT - Expedite CoS $56.00
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STATE OF NEW HAMPSHIRE

Department of Administrative Services

Carrier Ethernet Servitces

1.5Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite Co$

$84.00

3Mbps - Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS -

$141.00

SMbps - Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS .

| $204.00

“10Mbps -

ETHERNET VIRTUAL CIRCUIL = Expedite CoS___

1 somao0_

—Expedite”

- 20Mbps -

opxpedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

... 30Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

__Expedite -~

ETHERNET VIRTUAL CIRCUIT: Expédite Cos |-

45Mbps - -

ETHERNET VIRTUAL CIRCUIT - Expedite Cos

- Expedite .

- ETHERNET VIRTUAL CIRCUIT - Expedite CoS

~ SOMPPs- | ETHERNET VIRTUAL CIRCUIT - Expedife CoS

_ Expedite -

| $76000

70Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT = Expedite CoS

| $81800

80Mbps -
Expedite

 ETHERNET VIRTUAL CIRCUIT - Expedite CoS

- 90Mbps -
Expedite .

ETHERNET VIRTUAL CIRCUIT - Expédite CoS'

100Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

| $935.00

150Mbps -
_Expedite

ETHERNET VIRTUAL CIRCUIT= Expedite CoS

| $102900 |

1 200Mbps= |

_Expedife -

ETHERNET VIRTUAL CIRCUIT =-Expédite CoS

besnszoo |

SOOMbpS -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite Co$

 $1212.00

400Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Exp'e‘dife CoS

- $1271.00

S00Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

$1313.00

600Mbps -
Expedite

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

$1379.00

700Mbps -
Expediie .

ETHERNET VIRTUAL CIRCUIT - Expedite CoS

$1428.00
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Carrier Ethernet Services

85)2;‘22?6 ) ETHERNET VIRTUAL CIRCUIT - Expedite CoS $1455.00
95)(0;)'\22‘;; ) ETHERNET VIRTUAL CIRCUIT - Expedite Co$ $1510.00
gxg’:;; ETHERNET VIRTUAL CIRCUIT — Expedite CoS $1570.00
zéipi?jﬁsé B ETHERNET VIRTUAL CIRCUIT — Expedite CoS $2485.00
ngggﬁé ETHERNET VIRTUAL CIRCUIT - Expedite CoS $3833.00
L?(Se%ﬁ.’t: ETHERNET VIRTUAL CIRCUIT - Expedite CoS $4999.00
1Mbps — Priority ETHERNET VIRTUAL CIRCUIT - Priority CoS $64.00
1.5Mbps - Priority ETHERNET VIRTUAL CIRCUIT - Priority CoS $96.00
3Mbps - Priority ETHERNET VIRTUAL CIRCUIT ~ Pﬁorify CosS $161.00
5Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority Co$S $233.00
10Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority CoS $323.00
20Mbps - Priority ETHERNET VIRTUAL CIRCUIT - Priority CoS $492.00
30Mbps - Priority ETHERNET VIRTUAL CIRCUIT - Priority CoS $557.00
40Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority CoS $614.00
45Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority Co$S $684.00
50Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority CoS $742.00
60Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority CoS $877.00
70Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority Co$S $944.00
80Mbps - Priority ETHERNET VIRTUAL CIRCUIT - Pricrity CoS $1005.00
90Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority Co$ $1049.00
100Mbps - Priority ETHERNET VIRTUAL CIRCUIT — Priority CoS $1079.00
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STATE OF NEW HAMPSHIRE

Department of Administrative Services

Carrier Ethernet Services

150Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1231.00

200Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1384.00

300Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1496.00

-400Mbps_=Priornity._.

e ETHERNET VIRTUAL CIRCUIT. = Priority.CoS.. |

_.$15864.00

500Mbps - Priority

ETHERNET VIRTUAL CIRCUIT - Priority CoS

$1655.00

600Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1739.00

700Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1802.00

800Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1842.00

?00Mbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1215.00

1Gbps - Priority

ETHERNET VIRTUAL CIRCUIT — Priority CoS

$1997.00

1Mbps — Critical

ETHERNET VIRTUAL CIRCUIT — Critical CoS

$88.00

1.5Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS

$132.00

3Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS

$221.00

5Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Crifical CoS

$320.00

10Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS

$444.00

20Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Cri’ricdl CoS

$698.00

30Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS$

$780.00

40Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS

$860.00

45Mbps - Critical

ETHERNET VIRTUAL CIRCUIT = Critical CoS

$957.00

50Mbps - Critical

ETHERNET VIRTUAL CIRCUIT — Critical Co$

$1039.00

60Mbps - Critical

ETHERNET VIRTUAL CIRCUIT - Critical CoS

$1227.00

~Z0OMbps-=Critical..

ETHERNMET VIRTUAL CIRCUIT = Critical CoS

$1322.00
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Department of Administrative Services

Carrier Ethernet Services

80Mbps - Critical ETHERNET VIRTUAL CIRCUIT - Crifical CoS $1406.00
90Mbps - Crifical ETHERNET VIRTUAL CIRCUIT ~ Critical CoS $1469.00
100N ops - ETHERNET VIRTUAL CIRCUIT - Critical CoS $1511.00
rnica .
. Ethernet | ,
Dedicated — |-Cost-Per{—
Internet Access Month
(EDIA) '
~ 1Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) - | $19.00
1.5Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) $29.00
3Mbps | ETHERNET DEDICATED INTERNET ACCESS (EDIA) $59.00
5Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA] $79.00
10Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA] | $121:00
20Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) | $223.00
30Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA] | $259.00
40Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA] | $282.00
45Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA] | $304.00
 50Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) | $340.00
" 60Mbps * ETHERNET DEDICATED INTERNET ACCESS (EDIA)* |  $399.00
70Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) | $434.00
80Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) $457.00
90Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) $481.00
100Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) $493.00
150Mbps ETHERNET DEDICATED INTERNET ACCESS (EDIA) $978.00
200Mbps ETHERNET DEDJCATED INTERNET ACCESS (EDIA) | $1315.00
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Department of Administrative Services

Carrier Ethernet Services

300Mbps

ETHERNET DEDICATED INTERNET ACCESS (EDIA)

- $1592.00

400Mbps

ETHERNET DEDICATED INTERNET ACCESS (EDIA)

$1844.00

500Mbps

ETHERNET DEDICATED INTERNET ACCESS (EDIA)

- $2071.00

- 600Mbps

_ETHERNET DEDICATED INTERNET ACCESS [EDIA} -

| s2181.00

700Mbps

ETHERNET DEDICATED INTERNET ACCESS (EDIA} -

- $226600 |

- 800Mbps:

ETHERNET DEDICATED INTERNET ACCESS (EDIA)

~ 900Mbps.

 ETHERNET DEDICATED INTERNET ACCESS (EDIA) . | -

$249500 |

[ Ghps

" ETHERNET DEDICATED INTERNET ACCESS (EDIA)

it
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EXHIBIT C
SPECIAL PROVISIONS

. Delete Paragraph 14. 1.1 and substitute the following: comprehensive generol hcbsin‘y
-hsuronce«agcnnsf-ail~clalms-ef~bodﬂy |njury«-dee|#hor—propeﬁ»ydemagewin‘emeuniS@Fﬂotm

less than $250,000 per claim and $1,000,000 per incident and no less’ than $1 OOO OOO in
excess/umbrella liability: eoch occurrence; and S

2. There are no other speaal provisions for this contract.
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RFB 1385-12 Is incorporated herewith,
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State of Neto Hampshirve
Bepartment of State

CERTIFICATE

I, William M. Gardnér Secretary of State of the State of Nele'amjpshire;‘, do heréby
o certlfy that Enhanced Commumcatlons of Northem Ncw England Inc., a(n) Delawarc

= corporatlon is authonzed to transact busmess in New Hampshlre and quahﬁed on March

- 27 2007. 1 further cernfy that all fees and annual reports reqmred by the Secretary of

it State s oﬁice have been recewed

the Seal of the State.of New Hampshlre |
ﬂ'llS 15™ day of March, AD.2012

RN William M. Gardner
e Secretary of State




ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS OF
ENHANCED COMMUNICATIONS OF NORTHERN NEW ENGLAND INC.

The undersigned, being all of the directors of Enhanced Communications of Northern
New England Inc. (the "Company"”) a Delaware corporation, hereby adopt the following
resolutions by their unanimous written consent and declare it to be in full force and effect as if it

were adopted at a special meeting of the Board of Directors duly called, noticed and held:

AUTHORIZATION OF SIGNATORIES

WHEREAS the Board of Dlrectors has the: dlscretxon to manage, control and make

~decisions affecting’ the business and affairs of the Company and to take actions as it deems.

necessary or appropriate to accomphsh the purposes of the Company, and

WHEREAS it is: desxrable for the Company to authorlze certain representatlves of the -
Company to enter into and execute contracts on behalf of the Company with the State of New

Hampshire including, without hm:tatton the Department of Admxmstratwe Services of the State of
7 New Hampshlre : .

NOW THBREFORE BE IT RESOLVED that the follomng md)vnduals be, and hereby are,
authorized to make, enter mto, srgn and dehver contracts on behalf of the Company with the State of
New Hampshire: :

: Shirley J. Linn
“Ajay Sabherwal

RESOLVED FURTHER,; that the department or agency of the State of New Hampshire to -
which a copy of these resolutions has been delivered by the Company be, and hereby is, -
authorized and entitled to rely upon such resolutions for all purposes until it shall have received
written notice of the revocation or amendment of these resolutions by the Board of Directors.

FURTHER ACTIONS

, RESOLVED FURTHER, 'that the dfﬁcers of the Company,_acting together or alone, be, and
each of them hereby is, authorized and directed in the name and on behalf of the Company (a) to do
and perform or cause to be done and performed all such acts and things as such officer or officers

- shall deem necessary. advisable or appropriate to give effect to the intent and purposes of the

foregoing resolutions and (b) to execute and deliver all such agreements, amendments, certlficates
directions. representations, transfers assurances and other instruments and documents of every
character and to do and perform or cause to be done and performed such other and further acts and

 things as such officer or‘officers shall deem necessary, advisable or appropriate to give effect to the

intent and purposes of the foregoing resolutions;

RESOLVED FURTHER, that any actions previously taken by the directors and officers of
the Company in connection with the transactions contemplated as described above are hereby approved,
ratified and confirmed; and v

RESOLVED FURTHER, that the undersigned hereby waive any and all irregularity of
notice in the time and place of meeting and consents to the transaction of all business represented by

this Action by Unanimous Written Consent.




1N WITNESS WHEREOF, this Action by Unanimous Written Consent shall be deemed

effective as of the

~day of April, 2012.

D. Brett Ellis, Director =

<

Shirley J. Linn, Diredtor

~ Peter G. Nixon, Director

Ajay @aﬁfxerwale Director

Aok

' Susail-L. Sowell, Director

Charlotte #34643 v1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

March 20,2012

EX]

Linda M. Hodgdon

Commissioner -

Department of Administrative Services

25 Capitol Street, Room 120
-....Concord, NH 033015.. _..

_ Dear Commissioner Hodgdon:

~ This letter represents formal notification that the Department of Information Technology (DolT)

has_ approved ‘your request to enter into a contract with Enhanced Communications-of Northermn New ... .

England to provide the State with Carrier Ethernet Services as described below and referenced as DolT
No.-2012-017.

These services may be accessed at separate agency locations throughout the State. They
will include, but not be limited to email, video/voice applications; file downloads from

various locations, Active Directory, file backup, reliable transport of data/voice both intra

and, inter-agency. Carrier Ethernet services using Metro - Ethernet- Forum (MEF)

specifications. must be available sixty days after contract approval. All licenses,

registrations and permits as required by State, local or federal laws for performance of

this contract will be retained throughout the performance period. A Proof of Concept as

noted in Paragraph 7 of the Request for Quotes, shall be completed prior to Award. This

contract shall begin upon Governor and Executive Council approval and will run for a

period of five years after Governor and Executive Council Approval. -

vA copy of thls letter should accompany the Department of Informanon Technologyv E

submission to the Governor and Executive Council for approval.

Sincerely,

illiam Rogers

SWR/decp
DOS 2012-017

cc: David Perry, Contracts Manager, Bureau of Finance & Administration




10/21/2011

RFB 1351-12

Carrier Ethernet Bid

vendorv; |  ‘; .§5

Seg'Te.‘lﬁ o (Fa'i‘t:Poinvt i

‘ProQuest

BidPrices  $50,824

34990240 $29.965.00

No bid




. e ¥
® “

tanda M. Huxdpdon Michael I”. Connor

Mancheslcr NH03109

Commissioner Dircetor
6037271-3201 60372716899
Robert D! Sowell
Adumnistrator
GU3/271-3000

Dcpartment Of Administrative Services

Division of Plant & Property Management

- Bureau Of Purchase & Propcrty
e State House Annex
" 25Capitol Street .
Concord, New Hampshire 0330777 : s

6032712201

September 23,2011

Manchcster Union Leader
Alin: Legal Notices ~
100 William Loeb Lane

RE: Public Noticé:;Ad,'Inyim&ion to Bid:

DLdf Legal Notice Dcpmment

Enclosed:is one ( 1) Pubhc Noncc Ad 10-be mseﬂed in your newspaper on'three consccunve. days bevmnmg as
soon as possible, : .

Please bl" the Busmcss Ofﬁce 25 Cdpxtol Street Room 418, Concord NH 03301

Please prov:de tear sheets for the va;sxon of Plant and Property Manaaement fax # 271-’7'7()0

Sinccreily,

Enclosure (1)

Cec: Dav.vn Rock

bidsyunionleader

FAX: 603/271-2700 TDD Access: Retay NH §-800-735-2964
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