STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

‘%7%5&9"\

Denis Goulet
Commissioner

September 26, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source contract
amendment and exercise an option for service with CA, Inc. (formerly Computer Associates, Inc.) of
Islandia, New York (Vendor #174878) (PO # 1002001) to increase the amount by $87,600 from
$6,790,701.31 to $6,878,301.31 to provide software licenses to support the Department of Safety’s
mainframe for an additional three months, effective from the date of Governor and Executive Council
approval through June 30, 2019.

The Governor and Executive Council approved the original contract on June 4, 2008, Item #4,
and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013, Item
#17; July 2, 2014 Item 1A; April 20, 2016 Item #21; and July 13, 2016, Item #15.

Funds are available for State Fiscal Year (SFY) 2017 in the following accounts. 100% Other
(Agency Class 027) funds. ¢ s+ p-£ Co ”@W NS

ICAT#DEPT#-AGENCY#-ACTIVITY#ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG
UNIT NAME JOB # SFY 2017
ICLASS CODE-ACCOUNT CODE - OBJ
(ACCOUNT) DESC

01-03-03-030010-77030000 DoIT-Central IT Services
038-500177 Software License/Maintenance

03230017 $87,600.00

EXPLANATION

This contract is sole source because the agency has exhausted all contractual extensions and
requires continued support of the proprietary utility and support software from this vendor.

This amendment is a request to continue the use of CA software licenses until the mainframe

system application is replaced. An option for month to month service with an additional cost was
identified in the amendment approved by Governor and Council on July 13, 2016. The Department of

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 2

Safety is exercising this option and requesting an additional three (3) months of service, October through
December, 2016. The cutover to the new system is planned for November, 2016 and will require the
need for the mainframe to run through December. At the time of the last agreement with the vendor, the
Department of Safety had planned to replace its mainframe system with other technologies by September
30, 2016, however, the replacement system implementation has been delayed.

The Department of Information Technology respectfully requests your approval.
Respectfully submitted,

o

Denis Goulet

DG/mh
2009-007G

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract
2009-007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19,
2013, Item #17; July 2, 2014, Item #1A; April 20, 2016, Item # 21; July 13, 2016, Item #15 (herein after
referred to as the “Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain
software products and maintenance services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department”) acting for the benefit of the State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $87,600 to bring the total
contract price to $6,878,301.31.

WHEREAS, The Vendor agrees to provide DoS mainframe software for additional Capacity Purchase three (3)
months.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement : Price Limitation by increasing the amount by
$87,600 from $6,790,701.31 to $6,878,301.31.

2. Delete Deliverable Payment Schedule 1.1. Firm Fixed Price, Replace as following:

This is a Firm Fixed Price (FFP) Contract in the total amount of $6,878,301.31.

Description 7/1/16- 7/1/17- 7/1/18- Total
6/30/17 6/30/18 6/30/19
DHHS
Product Suite $315,576.39 $325,639.61 $327,041.52 $968,257.52
DOS  IDMS $159,653.13 N/A N/A $159,653.13
Suite
NHES
VM/VSE $ 50,306.92 N/A N/A $50,306.92
Suite
Total for
Distributed $93,993.06 $96,990.35 $97,407.90 $288,391.31
Product Suite
Total for
Network $41,061.42 $42,370.80 $42,553.21 $125,985.43
Services
$660,590.92 $465,000.76 $467,002.63 $1,592,594.31
Totals

AN
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

3. Product Deliverables:

Delete 1.1.2 Capacity Purchase, and Replace with the following:

1.1.2 Capacity Purchase

From the effective date of the contract amendment until December 31, 2016, or when a

subsequent 30 day increment is not purchased, whichever comes first, State may order the
following product set at the following fees in 30 day increments at $29,200.00.

Product Set Term/171 mps | Fee
CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option
CA IDMS™/DB

CA Culprit™ for CA-IDMS™
CA IDMS™ DML Online Option 3 months $87,600.00
CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Option

CA IDMS™/DC Option

CA IDMS™ SQL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/FI File Independence

CA Dynam/T TAPE MANAGEMENT _

CA MASTERCAT® VSAM Catalog Management
CA Explore Performance Management for CICS

TABLE 1: Contract 2009-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

CONTRACT AND AMENDMENT e T DATES CONTRACT
AMENDMENT NUMBER TYPE AMOUNT
" Contract #2009-007 Original Contfact ; 1(1)11)'31, 2008 through June 30, $ 2,857,389
Amendment #2009-007A First Amendment ; l(1)11y31, 2009 through June 30, $ 9,977
Amendment #2009-007B Second Amendment ; 1(1)1y31, 2010 through June 30, $ 10,875
1
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT G
Amendment #2009-007C Third Amendment | June 30, 2013 through June 30, $ $2,229,611
2016
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment | April 20, 2016 through June 30, $ 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 20162tgr1c;ugh June 30, $1,504,994.31
Amendment 2009-007G Seventh October 1, 2016 through $87.600.00
Amendment December 30, 2016 AR
8 = CONTRACT | b T
TOTAL - $6,878,301.00

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

u(gégg} \\QPQ AP SN Qg) Date: E”&&llu
CA, Inc.

Corporate Signature Notarized:
STATE OF R\ oo MGy ‘

COUNTY OF%\ W\ \iy\

Qn this the Slg day of % ( o, ZOL_J, before me,

gelie WL caf , the undersigned Officer W\D\T\ Q\R&)ﬁ <y C’\\{{
personally appeared and acknowledged her/himself to be the Sol\e s Sccaeh 0 0ot e ,
of X L ac ., , a corporation, and that she/he, as such 3 Q

oS\ ceC being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

et Qe ot o Notaecs

IN WITNESS WHEREOQF I hereunto set my hand and official seal.

SS—

O oaee llgsoss,

Notary Public/Justice Q‘ the Peace

. . Deserie Musicaro
My Commission Expires: Notary Public, State of New York

[ 5" .
L AD A No. 5060920
(SEAL) Q\ Qualified in Suffolk County
Commission Expires June 23, ¥9== AQ\R

’ endor Initials Page 3 of 4




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT G

‘A ] O Date: 7[‘2‘\%‘90/6
Denis Goulet, Commissioner

Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

J//~ W}—%}S Date: /0O [/Z’//¢
State of New Hampshire, Departmenfof Justicé

Initial all pages %
%Y endor Initials
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Aaron M. Schleicher, being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation”), hereby certifies that:

1. Attached hereto as Exhibit A is a true copy of (i) certain resolutions approving a
delegation of authority (the “Board DOA”) to the Chief Executive Officer of the Corporation, duly
adopted by the Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a
true copy of certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Commercial Sales and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA”™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA”™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations”).

4, The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:
Name

Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of September Zﬂ

Aaronﬁ ScNQ__hE/”

Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On September 2Z. , 2016 before me, personally came Aaron M. Schleicher, to me known, who
by me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Certificate, and that the contents of the foregoing are true and
correct.

WALTERJOHNSON

- State of New YO
Notary Puol 6055054

Qualitied in Na‘ssau CO.uﬂNzﬂ,i Public

My Commission Ex



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011, amended as of May 13, 2014), in substantially the form
presented at this meeting, be, and it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other

X. Commercial Sales Agreements and other agreements, commitments, reports and filings in
the ordinary course of business.

Excerpt 3
Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without
limitation:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

1. Asused in this policy (the “Policy”) regarding the delegation of authority from the Board
of Directors to the Chief Executive Officer of CA, Inc. (the “Company”), the following
terms shall have the following meanings:

C. “Commercial Sales Agreements” mean agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.



“Related Entity” means any corporation, partnership, joint venture or other entity
in which the Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related
Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Commercial Sales and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (‘“Marketing Agreements”), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO”) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Redacted, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Maria T. Speciale
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CA, INC. is a Delaware Profit
Corporation registered to transact business in New Hampshire on June 25, 1984. I further certify that all fees and documents

required by the Secretary of State’s office have been received and is in good standing as far as this office is concerned.

Business ID: 77417

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampsbhire,
this 5th day of October A.D. 2016.

Do S

William M. Gardner

Secretary of State




State of New Hampshire
Department of State

10/5/2016 3:22:29 PM
CA, INC,

1 Computer Associates Plaza
Islandia, NY, 11749, USA

Enclosed is the acknowledgment copy of your filing. It acknowledges this office’s receipt and successful filing of your
documents.

Should you have any questions, you may contact the Corporation Division at the phone number or email address below,
Please reference your Business ID Number when contacting our office.

Please visit our website for helpful information regarding all your business needs.

Sincerely,
Corporation Division

Business [D: 77417
Filing No: 3373938

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Anrex, 3rd Floor, Room 317, 25 Capito! Street, Concord, NH
Phone; (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov
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ACORD DATI
A CERTIFICATE OF LIABILITY INSURANCE avazore
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

—MPORTANT: W tha carilficate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. |
if SUBROGATION S WAIVED, subject to  the terms and conditions of the poficy, certain policies may require an endorsement. A ctatement on =
this certificate daes nat confer rights to the cartificate holder in Neu of such endorsement(s). g

PRODUCER CONTACT 8

"o wisk ::':}:,;‘:e“"he“t' Inc. PO o, (866) 2837122 T 12 e 800-163-0305 5

199 water Street [y °

New vark NY 10038-3551 USA ADORESS ::o

BISURER(S) AFFORDING COVERAGE NAKC S

INSURED NSURER A:  New Hampshire Ing Co 23841

CA, Inc. and a1V subsidiaries ssurere:  Mational union Fire Ins Co of Pittsburgh (19445

‘,’;‘f,f_,";',“‘,‘,:'ﬁ?ig‘,’,;}" Plaza wsuaerc:  The Insurance Co of the State of PA 19429

ssmern: I114nofs National Insurance Co 23817
MSURERE:  ACE Property & Casualty Insurance Co. 20699
_ BISURER F:
COVERAGES CERTIFICATE NUMBER: 570061618512 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIACATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERENM IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAMS. Limits shown are a6 requestad]
oy TYPE OF NBURANCE PALICY NUMBER % it 2.4 unans |
x | coumEnca, agMERAL LABAITY /G u4/0L/ EACH OCCURRENCE 51,000,000
] cvmswmoe [x]ocom oo o $1,000,000]
ED EXP (Any oae pertea) $10,000{
PERSONAL & ADV INJURY $1,000, E
GENL AGGREGATE LT APPLIES PER GEMERAL AGGREGATE $3,000, H
% § roucy D ch PROOUCTS - COMP/IOP AGG $£3,000, 2
orven 18
A | AITOMOBKE LIABLITY CA 3434120 COMBINED GINGLE LT 1,000, w
- (CA, NY) | £2 sccxdonn) ae
8 ]x | anyauto CA 3434121 SOOILY RUURY ( Per parson) g
[—1 ovmen sCHED! () BODILY BUURY (Per accident) I
AUTOS oMLY oo ]
T NON-OWHED PROPERTY DAMAGE 8
| loay o8 AUTOS ONLY | Per scoident) g
[ ]
€ | x | sxeviatus | x | occua X00G2796797800L | 04/01/2016{04/ 17] eacH DCCURRENCE ss.ooo.ﬁ o
ExcessLas | | cLams-uane AGGREGATE $5,000,000
wl X mm.m
A | WORKERS COMPENSATION AND WC015515352 [5470172016[0470172017] x
PROMRIETOR 1 PARTIER / EXECUTIVE 1N (a0s) El}iiﬂﬁwfr lﬁ :1 000, 000
povad EXCLUOED? NiA SIR applies per poliey Terps & condifions
endatery tu 8H) €.L. DISEASE-EA EMPLOYEE 1,000,000
Ot METION F OPERATIONS beiow €L DISEASEPOLICY DWAT 1 m
DESCRPTION OF OPERATIONS 1 LOCATIONS | VEHIGLES (ACDAD 131, AddWional Renwrks Scheduls, iy be o ¥ mare space s rvquired)
state of New Hampshire office of Information Technology is listed as an additional insured as their interest mdy appear. é
—_d

CERTWICATE HOLDER

CANCELLATION

State of New Hampshire

27 Hazen Drive
Concord NH 03301 UsAa

office of Infom:'lcm Technology

SHOWLD ANY OF THE ABOVE
PROVIRIONS,

DESCRIBED
EXPRATION DATE THEREOF, NOTICE WALL BE DELVERED N
ProUCY

POUICES BE CANCELLED GEFORE

THE
ACCORDANCE WITH THE

AUTHORIZED REPRESENTATIVE

A D2t Tk arisas Nibsithonst S

MR

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are raglstared marks of ACORD



STATE OF NEW HAMPSHIRE L
DEPARTMENT OF INFORMATION TECHNOLOGY -
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 24, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology to enter into a sole source, retroactive
contract amendment with CA, Inc. (formerly Computer Associates, Inc.) of Islandia, New York (Vendor
#174878) (PO # 1002001) to increase the amount by $1,504,994.31 from $5,285,707.00 to $6,790,701.31
for software licenses, related maintenance, upgrades and technical support services to maintain mainframe
computing and network resources retroactive to July 1, 2016 upon Governor and Council approval
through June 30, 2019.

This agreement was originally approved by the Governor and Executive Council on June 4, 2008,
Item #4, and subsequently amended on June 17, 2009, Item #16; June 23, 2010, Item #20; June 19, 2013,
Item #17; July 2, 2014 Item 1A; April 20, 2016 Item #21.

Funds are available for State Fiscal Year (SFY) 2017 and are anticipated to be available in SFY
2018 and SFY 2019 based upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office, if needed and justified. 100% Other (Agency Class 027) funds: The Class 027 used by the
agencies to reimburse DoIT is 42% General, 31% Federal, 13% Highway, and 14% Other.

CATADEPT#-AGENCY#ACTIVITYAACCTG
UNIT% DEPT NAME-AGENCY NAME-ACCTG
UNIT NAME JOB # AMOUNT
SFY  [CLASS CODE-ACCOUNT CODE - OBJ
(ACCOUNT) DESC

01-03-03-030010-77030000 DolT-Central IT Services

038-500177 Software License/Maintenance 03950047 $315,576.39

2017

01-03-03-030010-76270000 DolIT-IT for NHES

038-500177 Software License/Maintenance 03270071 | $50,306.92

2017

01-03-03-030010-77030000 DolT-Central IT Services
2017 1138500177 Software License/Maintenance 03230017 | $72,053.13

2017 P01-03-03-030010-77030000 DolT-Central IT Services 03030093 $41,061.42

“Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2
038-500177 Software License/Maintenance
01-03-03-030010-77030000 DolIT-Central IT Services
2017 038-500177 Software License/Maintenance 03030005 $93,993.06
SFY 2017 Total $572,990.92
01-03-03-030010-77030000 DolT-Central IT Services
2018 038-500177 Software License/Maintenance 03950047 $325,639.61
01-03-03-030010-77030000 DolT-Central IT Services
2018 |)3¢.500177 Software License/Maintenance 03030093 | $42,370.80
01-03-03-030010-77030000 DolIT-Central IT Services
2018 38-500177 Software License/Maintenance 03030005 $96,990.35
SFY 2018 Total $465,000.76
1-03-03-030010-77030000 DolT-Central IT Services
2019 038-500177 Software License/Maintenance 03950047 $327,041.52
01-03-03-030010-77030000 Dol T-Central IT Services
2019 038-500177 Software License/Maintenance 03030093 $42,553.21
01-03-03-030010-77030000 DolT-Central IT Services
2019 038-500177 Software License/Maintenance 03030005 $97,407.90
SFY 2019 Total $467,002.63
Grand Total $1,504,994.31
EXPLANATION

This contract is being submitted retroactively because of delays in getting accurate quotes from
the vendor, which held up negotiating final pricing.

This contract is sole source because the agency has exhausted all contractual extensions
and requires continued support of the proprietary utility and support software from this
vendor. CA, Inc.’s proprietary utility and support software has been used by the Department of
Information Technology to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of critical business applications for the
Department of Health and Human Services, Department of Safety and New Hampshire
Employment Security. Both Department of Safety and New Hampshire Employment Security plan to
replace their mainframe systems with other technologies in SFY17, and therefore will no longer use and
pay for CA, Inc. software products after that time.

CA, Inc’s proprietary utility and support software has been tightly integrated into the
Departments’ business applications and performs necessary and important services, including

Database management services

Batch job scheduling services

Performance monitoring and tuning services
Software change management services
Tape management services

Data protection and security services
Network device monitoring services

Failure notification services

"Innovative Technologies Today for New Hampshire's Tomorrow”



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council
Page 3

This complex integration has occurred over several years of the Departments’ business
applications evolution and has resulted in significant operation efficiencies and controls.

Alternative products to CA, Inc.’s utility and support software were investigated and were
reviewed for their function, and the effort required to implement the conversions. The net result of the
cost of the software and maintenance, the cost of resources to staff conversion efforts, the cost risk of
negatively impacting both State and Federal mandated service levels, and training time required, would
not result in any savings. We are saving over $2 million in the license fees and maintenance price by
entering into a three year, bundled agreement with CA, Inc.

The Department of Information Technology has reviewed and approved the request for this
contract amendment and we respectfully request your approval.

R’espectfullyl submitted,

Ui

Denis Goulet
Commissioner

DG/mh
2009-007F
RID 18448

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19,2013, Item #17, and on July 2, 2014, Item #1 A, and on April 20, 2016, Item # 21, (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agreed to supply certain software products and
maintenance services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the “Department™) acting for the benefit of the
State, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $1,504,994.31 bring the total contract
from $5,285,707.00 to $6,790,701.31.

WHEREAS, the Department wishes to extend the Agreement from July 1, 2016 through June 30, 2019;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2019.

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $1,504,994.31 from $5,285,707 to $6,790,701.31.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Qak Drive
Herndon, VA 20171
"(703)708-3221

sharon.williams @ca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive
Herndon, VA 20171

Attention: Public Sector Legal

5. Amend Statement of Work Section 4.2 State Contract Manager with the following: \
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

Wendy Pouliot, Director

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Tel: 603-223-5746

Email: wendy.pouliot@doit.nh.gov

6. Amend the table 8.6 Dispute Resolution Personnel in the Statement of Work and replace with:

Dispute Resolution Responsibility and Schedule Table

LEVEL CA THE STATE CUMULATIVE
ALLOTTED
TIME

Primary Rene Hruska Wendy Pouliot, Director, 5 Business Days
Sr. Business Manager

First Jack Lustig Wendy Pouliot, Director,* 10 Business Days
Area Business
Manager

Second Bemadette Nixon* Wendy Pouliot, Director. 15 Business Days

SVP - Area Manager

7. Amend Exhibit A: Contract Deliverables of the Agreement to add the following Section 1.2A Amendment F
Product Deliverables below:

1.2A Amendment F Product Deliverables

The tables below detail the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July I, 2016 through June 30, 2019.

Software Licenses — Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology- Data Center SFY SFY 2018 SFY
2017 2019
639 Upto 716 Upto MVS UMF
CA Endevor Software Change | AllFusion CA Endevor MIPS MIPS 803
Manager Change Manager MIPS
AllFusion CA Endevor 639 Upto 716 Upto MVS UMF
CA Endevor Software Change | Change Manager MIPS MIPS 803
Manager Automated Automated Configuration MIPS
Configuration Option
AllFusion CA Endevor 639 Upto 716 Upto MVs UMF
CA Endevor Software Change Change Manager MIPS MIPS ]\2?}38
Manager for Mainframe Extended Processors
Extended Processors Option
CA Endevor Software Change | AllFusion CA Endevor 639 Upto 716 Upto MVS UMF
Manager External Security Change Manager Interface MIPS MIPS 803
Interface for External Security MIPS
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 639 Upto 716 Upto MVS UMF
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
Workload Automation Utility MIPS MIPS 803
MIPS
639 Upto 716 Up to MVS UMF
CA One TAPE Brightstor CA-1 Tape MIPS MIPS 803
MANAGEMENT Management MIPS
639 Upto 716 Upto MVS UMF
AllFusion CA-InterTest MIPS MIPS 803
CA InterTest Batch Batch MIPS
Unicenter Database 639 Upto 716 Upto MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS MIPS 803
DB?2 for Z/OS /0S8 MIPS
639 Up to 716 Upto MVS UMF
CA Detector® for DB2 for Unicenter Detector for MIPS MIPS 803
2/08 DB2 for 2/08 MIPS
639 Upto 716 Up to MVS UMF
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer MIPS MIPS 803
2/08 for DB2 for 2/OS MIPS
639 Upto 716 Upto MVS UMF
CA RC/Migrator for DB2 for Unicenter RC/Migrator MIPS MIPS 803
2/0S for DB2 for ZZOS MIPS
639 Upto 716 Up to MVS UMF
CA RC/Query for DB2 for Unicenter RC/Query for MIPS MIPS 803
2/0S DB2 for 2/0S MIPS
639 Upto 716 Upto MVS UMF
CA RC/Update for DB2 for Unicenter RC/Update for MIPS MIPS 803
2/08 DB2 for 2/0S MIPS
Software Licenses ~ Formerly Known As Auth Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS MIPS Type
Technology/Department of SFY SFY 2018 SFY
Safety 2017 2019
CA Dynam /D Disk Brightstor CA- Dynanv/D 171 MPS [Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T 171 MPS Retired Retired VSE UMF
Management* Tape Management
Brightstor CA- 171 Retired Retired VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS
Catalog Management* Catalog Management
CA Explore Performance Unicenter CA-Explore 171 Retired Retired VSE UMF
Management for CICS Performance Management MIPS
(VSE)* - for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 Retired Retired VSE UMF
Protection* VSAM Data Protection MIPS
CA Dynam /T Tape Brightstor CA-Dynamv/T 171 Retired Retired VM UMF
Management* Tape Management MIPS
Brightstor CA 171 Retired Retired VM UMF
CA VM:Backup* VM:Backup MIPS
171 Retired Retired VM UMF
CA VM:Secure* eTrust CA VM:Secure MIPS
Unicenter CA-Explore 171 Retired Retired VM UMF
CA Explore Performance Performance Management MIPS
Management (VM)* (VM)
Additional Software Licenses | Formerly Known As Auth Auth Auth Op Sys Lic
~ Department of Safety Software Licenses MIPS MIPS MIPS Type
SFY SFY 2018 SFY
2017 2019
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 Retired Retired VSE
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA-IDMS MIPS
CA Dynam /F1 File BrightStor CA-Dynam/FI 171 Retired Retired VSE UMF
Independence* File Independence MIPS
CA Dynam /T Tape BrightStor CA-Dynaw/T 171 Retired Retired VSE UMF
Management* Tape Management MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 Retired Retired VSE UMF
CA-IDMS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
Database MIPS
Advantage CA-IDMS/DB 171 Retired Retired VSE UMF
CAIDMS /DB Audit Option* | Database Audit Option MIPS
CA IDMS DML Online Advantage CA-IDMS 171 Retired Retired VSE UMF
Option* Database DML Online MIPS
Option
CA IDMS /DC Option* 171 Retired Retired VSE UMF
Advantage CA-IDMS/DC MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database SQL Option MIPS
CA ADS Option for APPC* gglvi:':afﬁf g,“l;éDS Iv}I7PlS Retired | Retired VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 Retired Retired VSE UMF
CA-IDMS* Online Query for CA- MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 Retired Retired VSE UMF
Monitor Option* Database Performance MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 Retired Retired VSE UMF
Database Server Option MIPS
CA Explore Performance Unicenter CA-Explore 171 Retired Retired VSE UMF
Management* Performance Management MIPS
Distributed Product Suite- | Formerly Known As posry | Srvaots Mips ey T | e
AllFusion Licensed Programs | Software Licenses 2017 2019
- Department of Health and
Human Services- Data
Center
CA Harvest Software Change AllFusion CA Harvest 175 175 175 NT Perpetual
Manager Named User Change Manager Named Named Named
Users Users Users
CA Harvest Software Change N/A 260 260 260 NT Ferpetual
Manager Named User Named Named Named
Users Users Users
CA Harvest Software Change N/A 40 40 Named | 40 NT Perpetual
Manager Premium Edition Named Users Named
Named Users Users Users
CA VM-Secure® N/A 3-Engine | 3-Engine 3-Engine | VM for Linux [UMF
9/23/16
CA VM-Secure® N/A I-Engine | I-Engine 1-Engine | VM for Linux UMF
9/23/16
Office of Information Formerly Known As Auth Auth Auth Op Sys Lic Type
Technology Software Licenses MIPS MIPS SFY | MIPS
‘ SFY 2018 SFY 2019
2017
CA Spectrum Device Based N/A 2500 2500 2500 AIlCA GA | Perpetual
Suite device device device (0N
license license license
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT F
CA eHealth Device Pricing N/A 2000 2000 2000 AllCAGA | Perpetual
Without Database device device device 0/S
license license license

7.1 Product CA InterTest for CIS is terminated on 6/30/2016. See section 9.5 below.

7.2 Product CA ERwin Data Modeler Standard Edition is unsupported on 6/30/2016. See Sections 9.6 and 9.7
below.

8. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
9. ADDITIONAL TERMS

9.1 New Product Clause Exclusion

Notwithstanding anything to the contrary in the Agreement, by and between the parties hereto: (i) the CA
Distributed Software herein shall not be construed as a “New Product” for purposes of any prior agreement between
the parties; and (ii) the provisions of any “New Product” provision in any prior agreement shall not apply to the CA
Distributed Software herein or any subsequent license for CA Distributed Software.

9.2 Limited Remedy for Refund

Notwithstanding any term in the Customer’s governing contract indicated above, the available remedy for any
refund for a breach of warranty of CA Distributed Software shall be only available for ninety (90) days from the
Effective Date of this Order Form. Following that date, any issues that result from a breach of warranty of the
software’s compliance to the Documentation shall be resolved according to CA’s support policy if maintenance is
being provided for during the term of this Order Form.

9.3 Import/Export

Customer acknowledges that the CA Offering(s) is subject to control under U.S. law, including the Export
Administration Regulations (15 CFR 730-774) and agrees to comply with all applicable import and export laws and
regulations. Customer agrees that the CA Offering(s) will not be exported, re-exported or transferred in violation of
U.S. law or used for any purpose connected with chemical, biological or nuclear weapons or missile applications,
nor be transferred or resold, if Customer has knowledge or reason to know that the CA Offering are intended or
likely to be used for such purpose.

9.4 Virtual Machine Technology

Where the CA Software with an Authorized Use Limitation of Engine, CPU, Server, or Appliance is used on
multiple machines (physical and "virtual”) each such use of the CA Software shall be counted for the purposes of
determining the Authorized Use Limitation for that CA Software. A "virtual" PC and server environment is created
where Virtual Machine Technology (which applies to both client and server hardware) is used to enable multiple
instances of an operating system(s) to run on a single computer simultaneously.

9.5 Maintenance Termination

The product(s) listed below (which were licensed to Customer prior to the Effective Date hereof) are not included as
Licensed Programs in this order, and the licenses for such product(s) (or maintenance for those products designated
below as perpetual) are hereby terminated, subject to Customer's obligation to maintain the confidentiality of such
products and to pay any outstanding fees due under such licenses. Customer hereby represents that it has deleted
from its computer system(s) all copies of those products that are not designated below as being licensed on a
perpetual basis and has either destroyed or returned same to CA.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F
Termination
Dropped Products Perpetual License Yes/No Date
CA InterTest for CICS No 6/30/2016

9.6 Request for Assignment of Unsupported Products

In accordance with paragraph 8.9 of the original License and Maintenance Agreement, 2009-007, CA requests the
State’s consent to assign the software ownership and underlying licenses of the ERwin products listed below in
paragraph 9.7 to Parallax Capital Partners. The ERwin products and any support thereof was divested and those
assets sold and transferred to Parallax on March 2, 2016. Please acknowledge the State’s consent.

9.7 Unsupported Products

ERwin:

The parties acknowledge that the CA ERwin products listed herein (“Divested Licensed Programs”) are no longer
owned or supported by CA, and that CA has assigned all of its obligations, duties, right, title and interest in the
Divested Licensed Programs (and all licenses and support with respect thereto) to Parallax Capital Partners located
at 23332 Mill Creek Drive, Suite 155 Laguna Hills, CA 92653. Any future licenses or support required by the State
of New Hampshire with regard to the Divested Licensed Programs shall be subject to applicable the fees, terms and
conditions between the State of New Hampshire and Parallax Capital Partners.

Divested Licensed Programs Divested Date
CA ERwin Data Modeler Standard Edition 3/1/2016

DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:
1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $6,790,701.31.

This Firm Fixed Price Contract includes the following:

Description 7716 TR 7I/18- Total
6/30/17 6/30/18 6/30/19

gggs Product $315.576.39 $325.639.61 $327.041.52 $968,257.52

DOS IDMS Suite $72,053.13 N/A N/A $72,053.13

’S‘Igis VM/VSE $ 50,306.92 N/A N/A $50,306.92

Total for

Distributed Product $93.993.06 $96,990.35 $97,407.90 $288.391.31

Suite

Total for Network $41,061.42 $42.370.80 $42,553.21 $125,985.43

Services

Totals $1,504,994.31
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT F
Due Date Total Fees Due
7/1/2016 $572,990.92 USD
7/1/2017 $465,000.76 USD
7/1/2018 $467,002.63 USD

1.1.1 MVS MIPS Schedule Authorized Use Limitation

a. July 1, 2016 — June 30,2017 639 MIPS
b. July 1, 2017 — June 30, 2018 716 MIPS
c.July 1, 2018 - June 30, 2019 803 MIPS

1.1.2 Capacity Purchase

From the effective date of the contract amendment until June 30, 2017, or when a subsequent 30 day
increment is not purchased, whichever comes first, State may order the following product set at the following

fees in 30 day increments.

Product Set

Term

fFee

CA ADS for CA-IDMS™

CA ADS Option for APPC

CA IDMS™/DB Audit Option

CA IDMS™/DB

CA Culprit™ for CA-IDMS™

CA IDMS™ DML Online Option

CA OLQ® Online Query for CA-IDMS™

CA IDMS™ Performance Monitor Option

CA IDMS™/DC Option

CA IDMS™ SQL Option

CA IDMS™ Server Option

CA Explore Performance Management

CA FAVER 2 VSAM Data Protection

CA Dynam/D Disk Management

CA Dynam/Fl File Independence

CA Dynam/T TAPE MANAGEMENT

CA MASTERCAT® VSAM Catalog Management
CA Explore Performance Management for CICS

30 Days

$29,200.00

1.1.3 Supplemental Fees

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

written notice to CA and payment of CA’s one-time supplemental license fee equal to $1,398.00 fo
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT F

additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $245.00 for each additional
MIPS (the “SUMF”).

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be billable
upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The State shall pay
the fee within thirty (30) days after the upgrade is completed, notwithstanding any installment payment
schedule for the initial license fee. The License Fee and Usage and Maintenance fee shall be prorated for the
year of the increase and shall be payable in full thereafter

One Time Supplemental License Fee (SLF) $1,398.00 per MIPS
Annual Supplemental Usage and Maintenance Fee( SUMF) $245.00 per MIPS
2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $7,079,018.31.

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software, Contract Amendment
Descriptions

~CONTRACT AND AMENDMENT | AMENDMENT FFE TES = % CONTRACT:
.. NUMBER: | - TYPE - FYFECTIVEDATES I - AMOUNT
Contract #2009-007 Original Contract July 1, 2008 through June 30, $ 2,857,389
2013
Amendment #2009-007A First Amendment (A) | July 1, 2009 through June 30, $ 9,977
2013
Amendment #2009-007B Second Amendment | July 1, 2010 through June 30, $ 10,875
2013
Amendment #2009-007C Third Amendment June 30, 2013 through June 30, $ $2,229,611
2016
Amendment #2009-007D Fourth Amendment January 1, 2014 through June $ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment April 20, 2016 through June 30, $ 31,395
2016
Amendment #2009-007F Sixth Amendment July 1, 201621(l;r1(;ugh June 30, $1.504.994.31
CONTRACT ‘ : Cat : S ,
TOTAL o | seTS0T0L
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 20609-007
CONTRACT AMENDMENT F

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take

effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

Moo Sperialo  owe @l
CA, Inc.

Corporate Signature Notarized:

SRR Aok

COUNTY OF S Mﬂ d[ /L

ZZW 7 % /. /7[ ca/
On this the day of_é(&_gg_, 2016_, before me, A 5 U £ Ce ”' o/ TYwdd O
nde signed fﬁce;‘_%_xqw personally appeared and acknowledged her/himself to be the
é) Mi ﬁrof ﬁo rr’c . , a corporation, and that
v cax d

she/he, as such s vd s bemg authorized to do so, executed the foregoing

instrument for the purposes therein contained, by signing the name of the corporation by her/himself as
Sales Heel | e e .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

ic/Justice of the Peace

Notary
My Commission Expires: EUFEMIA M. FORTUNATO
Notary Public, State of New York
(SEAL) No.01F06237674
Qualified in Suffolk County
Term Expires March 28, 2018]

State of New Hampshire

Date: é‘[ 9\’7’( MK’

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

%&t_/)u_/)\l;;é/__@%ﬂ;é Date: AeL_/VQ 8@
State of New Hampshire, Department of Justice
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Corporation Division

Filed Documents

(Annual Report History, View Images, etc.)

Business Name History

Name Name Type
CA - IT Management Software Legal

CA, Inc. Home State
ENOCMPUTER ASSOCIATES INTERNATIONAL, Prev Legal
Corporation - Foreigh - Information

Business ID: 77417

Status: Good Standing
Entity Creation Date: 6/25/1984
State of Business.: DE

Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:
Last Annual Report Filed:

1 Computer Associates Plaza
Islandia NY 11749

1 CA Plaza

Islandia NY 11749
6/27/2016 10:35:33 AM
2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

C T Corporation System

9 Capitol Street
Concord NH 03301

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. it does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Privacy Policy |

Accessibility Policy |

Contact Us

Site Map |

https://www.sos.nh.gov/corporate/soskb/Corp.asp?381852

6/27/2016



State of Netw Hampslive
HBepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

ey Sk

William M. Gardner
Secretary of State




CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the “Corporation™), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the “Sales SubDOA” and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.
5. The following persons have been duly authorized to enter into Sales or Services

Agreements on behalf of the Corporation:

Name
Maria T. Speciale

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 2T, 2016.

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On June 3-77 , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by

me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of th*l‘m{agoing are true and co_rlggt.\
. i

Busen,

Notary Public,s State of New York Notary Public \
‘ No. 01SNE333094



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other
specific authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other
Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3
Implied Authorities
7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to

implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers or employees;

Excerpt 4

1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub-
delegates authority with respect to pricing, discount approval, and approval of contractual terms and
conditions (such subject matter to be determined by any person with the authority to sign, as described
below), as they relate to Commercial Sales Agreements and agreements for the Company to provide
funding, discounts or other support to Third Parties in their efforts to offer the Company’s offerings for
sale, license or distribution to customers (“Marketing Agreements”), to the officers and employees of the
Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except
where specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief
Financial Officer (“CFO”) and his or her designees identified and named as Company signatories in any
separate written sub-delegation of authority for the execution and delivery of Commercial Sales
Agreements and Marketing Agreements executed from time to time by the CFO and approved by the
General Counsel, the Corporate Secretary or any Assistant Secretary of the Company.

Excerpt 3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a.

Excerpt 2

“TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

“Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

“Related Entity” means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

“Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to
the individuals set forth below; provided, however, that the authority to enter into Sales or Services
Agreements on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is
limited to Redacted, Patrick Hofstetter, Redacted, Redacted and Redacted Redacted.

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted ‘ Redacted
Redacted Redacted Maria T. Speciale
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted .| Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Redacted Redacted




SUBDELEGATION OF AUTHORITY
FOR EXECUTION OF SALES OR SERVICES AGREEMENTS

By resolutions adopted on May 10, 2011 or such other resolutions that amend or supersede the
existing resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc. (the
“Company”) delegated to the Chief Executive Officer ("CEO") of the Company the authority
(including the authority to subdelegate and redelegate such authority) to enter into Sales or
Services Agreements with Third Parties or Related Entities.

The foliowing terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Soiutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success Group,
and EVP and General Counsel as in force and posted on the CA Intranet at the time of

execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

c. "Related Entity” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party” means any entity other than the Company or any of its Related Entities or
Subsidiaries.

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or
redelegate the authority to enter into Sales or Services Agreements on behalf of the Company
(the "Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authority to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvais under the Sales DOA and TAP to the
officers and employees of the Company to the individuals set forth below; provided, however,
that the authority to enter into Sales or Services Agreements on behalf of the Company with the
Israeli Ministry of Defense under this subdeiegation is limited to Alian Clayton, Patrick Hofstetter,
Vincent F. Villano, Paul Phelan and Raymond Sommerstad Dorothy Urbancik.

George Applebee Kathryn Jansen-Weich Steven Schildt

Shaila Ahmed Catherine Kennedy Jean Schultz

Wendy Beam Lisa A. Kiefer Raymond Sommerstad
Peter ). Bordonaro Timothy Lyons Maria T. Speciale
Carmella Bythrow Erin Macchio Izabela Spinazzola

Joseph ). Carlino

Daniel MacLaughian

James W. St. Cin

Bonnie A. Cergol Louise Macleish Joseph Starpoli
Annie Cheng-Chu Jennifer May Glenn Steine
Helena Chow Sean McCaffrey Dorothy Urbancik
Allan R. Clayton April Meola-Smirnoff Price Varty

Ann Michele Costello

Rosa Murphy

Vincent F. Villano

Vicki De Lucia

Colieen Nieves

Sharon Vrona

Kimberly Edwards

Roggr Norris

Mary Weir

Susan Greenway

Earnest Pearson

Jacqueline Wentz

Joyce Harding

Margaret Persan

Debbie Westerman

Marie Hastings

Tina Ratcliff

Anthony S. Wilson

Mada Hill-Winston

- Matthew B. Richbourg_

Joseph J. Zambryski

Patrick ). Hofstetter

Cidalina Rivera

Christal R. Humin

Irina Safarcheva

Copyright @ 2015 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary information for CA, Inc. intemal use

only. No unauthorized copying or distribution permitted.




Brendan Peter is authorized to sign lobbying disclosure filings at the federal and state levels in the
US and EMEA, and to sign contracts with outside firms to support such filings in the US and EMEA.

This Subdelegation of Authority for Execution and Delivery of Sales or Services Agreements (the
*Execution DOA") shall be updated from time-to-time and the then-current copy shall be posted
on the CA Intranet along with all other current delegations of authority.

Dated: May 27, 2015 /( W

Richard )! Beckert
Executive Vice President and Chief Financial Officer
CA, Inc.

Copyright © 2015 CA, Inc. All rights reserved. CA, Inc. confidential and proprietary Information for CA, Inc. intemnal use
only. No unauthorized copying or distribution permitted.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

edett
ey

Denis Goulet SO e
Commissioner

February 23, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology (DolT) to exercise a
contract amendment with Computer Associates, Inc. (CA) of Islandia, New York (Vendor #174878) on
behalf of the Department of Health and Human Services to increase the contract (PO # 1002001) amount
by $31,395, from $5,254,312 to $5,285,707 effective upon Governor and Council approval through June
30, 2016. This agreement was originally approved by the Governor and Executive council as a result of
Contract 2009-007, on June 4, 2008, Item #4, subsequently amended on June 17, 2009, Item #16; June
23, 2010, Item #20, June 19, 2013, Item #17; July 2, 2014 Item 1A. The Contract end date remains June
30, 2016.

Funds are available for State Fiscal Year 2016 in the following account, with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office, if needed and justified
without Governor and Executive Council Approval. Source of Funds: 60% General, 40% Federal

AT#DEPT#AGENCY#ACTIVITY#ACCTG
# DEPT NAME-AGENCY NAME-ACCTG

N JOB # AMOUNT
SFY ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT)
DESC
2016 01-03-03-030010-77030000- DolIT- Central IT 03950047 $31,395.00
038-500178- Software Mainframe/Network
TOTAL $ 31,395.00

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
Page 2

EXPLANATION

The purpose of this request is to upgrade the speed of the mainframe software which will run an
updated mainframe serving DHHS. The mainframe upgrade was determined to be the most cost effective
manner to meet the hardware requirements to support the Master Data Management software, which was
selected to provide the software and database which the DHHS Call Center will rely upon.

The Vendor’s proprietary software is used by the Department of Information Technology to
monitor and manage the mainframe computing resources and to support software maintenance and
development of applications for the Department of Health and Human Services; New England Child
Support Enforcement System, New HEIGHTS (benefits eligibility), and Bridges. The software has
proven reliable and is deeply integrated into the applications and the operations management.

The original contract consisted of multiple computer mainframe operation licenses, some expiring
before the main contract end date of June 30, 2013. Amendments A and B extended sublicenses
originally expiring before the original contract end date, for one year. Amendment C extended the
contract end date from June 30, 2013 to June 30, 2016. Amendment D was due to increased the
processing power of the existing mainframe.

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract.

Respectfully submitted,

Denis Goulet
Commissioner

DG/mh
Contract 2009-007
RID 18225



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, Item #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 and on July 2, 2014, Item #1A (herein after referred to as the “Agreement”), CA, Inc.
(hereinafter referred to as the “Vendor” or “CA”) agreed to supply certain software products and maintenance
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the “Department” or the “State™), certain sums as
specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $31,395 to bring the total contract to

$5,285,707

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $31,395 from $5,254,312 to $5,285,707. )

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 4
Product Deliverables with Section 1.2B Amendment 5 Product Deliverables below:

1.2B Amendment 5 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Software Licenses — Office of | Formerly Known As Auth Revised Op Sys Lie
Information Technology- Software Licenses MIPS Auth Type
Data Center SFY 2016 MIPS
SFY 2016

CA Endevor Software Change | AllFusion CA Endevor 553 570 MIPS MVS UMF
Manager Change Manager MIPS

AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
CA Endevor Software Change | Change Manager
Manager Automated Automated Configuration
Configuration Option
CA Endevor Software Change | AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
Manager for Mainframe Change Manager
Extended Processors Extended Processors J

Initial all pages
lL DolT Contract Amendment

CA, Inc. Initials Page 1 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT E
Option
CA Endevor Software Change | AllFusion CA Endevor 553 MIPS | 570 MIPS MVS UMF
Manager External Security Change Manager Interface
Interface for External Security
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 553 MIPS | 570 MIPS MVS UMF
Workload Automation Utility
CA One TAPE Brightstor CA-1 Tape 553 MIPS | 570 MIPS MVs UMF
MANAGEMENT Management
AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest Batch Batch
AllFusion CA-InterTest 553 MIPS | 570 MIPS MVS UMF
CA InterTest for CICS for CICS
Unicenter Database 553 MIPS | 570 MIPS MVsS UMF
CA Databasc Analyzer® for Analyzer for DB2 for
DB2 for ZOS Z/0S
CA Detector® for DB2 for Unicenter Detector for 553 MIPS | 570 MIPS MVS UMF
2/0S DB2 for z/0S
CA Plan Analyzer for DB2 for | Unicenter Plan Analyzer 553 MIPS | 570 MIPS MVS UMF
Z/0S for DB2 for ZOS
CA RC/Migrator for DB2 for | Unicenter RC/Migrator 553 MIPS | 570 MIPS MVS UMF
z/0S for DB2 for Z/OS
CA RC/Query for DB2 for Unicenter RC/Query for 5§53 MIPS | 570 MIPS MVS UMF
70S DB2 for z70S
CA RC/Update for DB2 for Unicenter RC/Update for 553 MIPS | 570 MIPS MVS UMF
z0S DB2 for z/0S
Software Licenses — Formerly Known As Auth Auth Op Sys Lic
Department of Information Software Licenses MIPS MIPS Type
Technology/Department of : SFY 2016 | SFY 2016
Safety
CA Dynam /D Disk Brightstor CA- Dynam/D r{ctircd Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brghtstor CA-DynamyT Retired Retired VSE UMF
Management* Tape Management
CA Easytrieve Plus Repont Unicenter CA-Easytricve Retired  Retired VSE UMF
Generator* Plus Report Generator
Brightstor CA- 171 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS
Catalog Management* Catalog Management
CA Raps* Unicenter CA-Raps Retired Retired VSE UMF
CA Explore Performance Unicenter CA-Explore 171 171 VSE UMF
Management for CICS Performance Management MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 171 VSE UMF
Protection* VSAM Data Protection MIPS MIPS
CA Dynam /T Tape Brightstor CA-Dynam/T 171 171 VM UMF
Management* Tape Management MIPS MIPS
Brightstor CA 171 17 VM UMF
CA VM:Backup* VM:Backup MIPS MIPS
171 71 VM UMF
CA VM:Secure* cTrust CA VM:Secure MIPS MIPS
Unicenter CA-Explore 171 171 VM UMF
CA Explore Performance Performance Management MIPS MIPS
Management (VM)* (VM)

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Additional Software Licenses | Formerly Known As Auth Auth Op Sys Lic
—Department of Safety Software Licenses MIPS MIPS Type
SFY 2016 SFY
2016
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 171 VSE UMF
CA-IDMS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 171 171 VSE UMF
Management* Disk Management MIPS MIPS
CA Dynam /FI File BrightStor CA-Dynam/Fl1 171 171 VSE UMF
Independence* File Independence MIPS MIPS
CA Dynam /T Tape BrightStor CA-Dynamy/T 171 171 VSE UMF
Management* Tape Management MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 171 VSE UMF
CA-1DMS MIPS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 171 17 VSE UMF
Database MIPS MIPS
Advantage CA-IDMS/DB 171 171 VSE UMF
CA IDMS /DB Audit Option* | Database Audit Option MIPS MIPS
CA IDMS DML Online Advantage CA-IDMS 171 171 VSE UMF
Option* Database DML Online MIPS MIPS
Option
CA IDMS /DC Option* 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 VSE UMF
Database SQL Option MIPS MIPS
i Advantage CA-ADS 171 171
CA ADS Option for APPC* Option for APPC MIPS MIPS VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS
IDMS
CA IDMS Performance Advantage CA-IDMS 171 171 VSE UMF
Monitor Option* Database Performance MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 17 N VSE UMF
Database Server Option MIPS MIPS
CA Explore Performance 1M I7 VSE UMF
Management™* Unicenter CA-Explore MIPS MIPS
Performance Managcment
Distributed Product Suite- | Formerly Known As oy ;’;; P Ul:r:‘:FY Op Sys TL;;
AllFusion Licensed Programs | Software Licenses 2016
- Departmeat of Health and
Human Services- Data
Center
CA Software Change Manager | AllFusion CA Harvest 175 175 NT Perp
Named User Change Manager Named Named
Users* Users*
CA Software Change Manager | N/A 260 260 NT Perp
Named User Named Named
Users Users
CA Software Change Manager | N/A 40 Named | 40 NT Perp
Premium Edition Named Users Users Named
Users
CA ERwin Data Modcler AllFusion ERwin Data 10 Named | 10 NT Perp
Modeler Users Named
Users

Initial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
Office of Information - Formerly Known As Auth Auth OpSys -} Lie-
Technology " Software Licenses Licences | Licenses Type
: : : ; SFY 2016 |SFY 2016 . s
CA Spectrum Device Based N/A 2000 2000 AllCA GA Perp
Suite device device
license license
CA cHealth Device Pricing N/A 2000 2000 AllCA GA Perp
Without Database device device
license license

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price
This is a Firm Fixed Price (FFP) Contract in the total amount of $5,285,707.

This Firm Fixed Price Contract includes the following:

Office of Information MVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencies Application Delivery — | Usage rights specified on June 30, 2013- June

New Products Exhibit A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and
charged annually thereafter for the term of the agreement.

In the event, the State may increase the Licensed MIPS Capacity during the Term above 500 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF"), plus an annual usage and maintenance fee equal to $302 for each additional

MIPS (the "SUMF").

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee

shall be prorated for the year of the increase and shall be payable in full thereafter.

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT E
I ]
1.1.1 Supplemental Fee Schedule for additional 17 MIPS in Amendment E:
. . 7/1/15-
Description 6/30/16 Total
One Time Supplemental $29,342 $29.342
License Fee,
Incremental MIPS
Annual Supplemental $2,053 $2,053
Usage & Maintenance
Fee, Incremental MIPS
from 3/9/16
Totals $31,395 $31,395

1.2  Proposed Pay Stream for the Amendment E Additions to the Enterprise License

Agreement
Enterprise March 10, 2016- TOTAL*
License June 30, 2016
Agreement
Due Date * Effective Date
CA Software
Renewal
CA Software
Change Manager,
Mainframe SLF $29.342 $20.342
Mainframe SUMF $2,053 $2,053
Total $31,395 $31,395

*The date upon which CA may issue an invoice to the State, payable per contract exhibit BO3; invoicing.

4. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,285,707.

TABLE 1: Contract 2009-007E — License and Maintenance of Utility Software, Contract Amendment
Descriptions

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENTE
Contract #2009-007 Original Contract | 1“1 20082‘(')"1‘;“9‘ June 30, § 2,857,389
Amendment #2009-007A First Amendment (A) | " 1’ 20092%“1‘;“@ June 30, $ 9,977
Amendment #2009-0078 Second Amendment | WY D 20102‘2’1"3"@ June 30, $ 10875
Amendment #2009-007C Third Amendment | 79730 201328';’8“3*‘ June 30, $ 2,229,611
Amendment #2009-007D Fourth Amendment January 1, 2014 through June
$ 146,460
30, 2016
Amendment #2009-007E Fifth Amendment G&C Approval through June $31,395
30, 2016
i

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
cffect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hercunto set their hands as of the day and year first above written.

Fuder Kazgpr) pae: 4.]39 16

Corporate Signature Notarized:
STATE OF L‘Ql N

CA, Inc.

COUNTY OF_Fai( {"CL)(
On this the A day of Februacy __, 2016, before me, - \sow Viedfer
c under51 ed Oﬁ' 1c ] 52. @:? E Q nally appeared and acknowledged her/himself to be the
(CUAN

ﬂl\ cb{) , a corporation, and that

she/he, as SUCh 2 (X ggl €4 lé hulﬂ‘ ing authonzed to do so, executed the foregoing
sl;rument for the urpos therein ntamed by sighing the name of the corporation by her/himself as
mu&a es cocum

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

\ ) ¢
) SYL[,"O
otafy Public/Justice 4t S kY
ission Expi i i %
My Commission Expires: /£y &V $ i3 WsmoN s =
it Sfmeer (53
(SEAL) 3 N S
Initial all pages “, e, AES
'v%."'".' Qﬁ)l;L\Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT E

State of New Hampshire

(QI&O . Date: M@

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

(9{4/% ‘/(4 W | Date: \3131[ /9”

State of New Hampshire, Department of Justice
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Lawrence M. Egan, Jr., being a duly authorized Assistant Secretary of CA, Inc., a
Delaware corporation (the "Corporation"), hereby certifies that:

1.

Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of authority
(the "Board DOA") to the Chief Executive Officer of the Corporation, duly adopted by the Board
of Directors of the Corporation at a meeting held on May 10, 2011; and (ii) a true copy of certain
excerpts of the Board DOA.

Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for Sales,
Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 25, 2015 (the "Sales DOA").

Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority for
Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of May 27, 2015 (the "Sales SubDOA" and, together with the Board DOA and the
Sales DOA, the "Delegation Authorizations").

The Delegation Authorizations have not been revoked and are now in full force and effect.

The following persons have been duly appointed to the position(s) set forth opposite his or her
name below:

Name Title
Lisa Kiefer Principal, Sales Accounting

IN WITNESS WHEREOF, the undersigned has signed#his Certificate as of March 1S) 2016.

A1 G,
Lawrence Egan
Assistant Secret

STATE OF NEW YORK )

)ss.

COUNTY OF SUFFOLK )

OnMarch_2& , 2016 before me, personally came Lawrence M. Egan, Jr., to me known, who by

me duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contents of the foregoing are true and correct..

Susanne Snyder
mm“dﬂuﬁ
Quaiified in Nessau
mwm‘lqﬂ



EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 2011

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and it
hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the purposes
and intent of the foregoing resolution or resolutions, consistent with and subject to any other specific
authority delegated by the Board.

Delegation of Authority from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2
Other

Commercial Sales Agreements and other agreements, commitments, reports and filings in the
ordinary course of business.

Excerpt 3

Impied Authorities

7.  The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a. establishing policies and procedures to ensure the consistent application and implementation of
this Policy, including for purposes of applying any transaction limits under this Policy, policies
and procedures using reasonable assumptions and customary valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly prohibited
herein) of any authority granted herein to any officer or employee of the Company or of any
Subsidiary, or to any team, committee or other group that includes such officers or
employees;

Excerpt 4
1. Definitions:

Commercial Sales or Services Agreements means agreements between the Company and Third Parties or
Related Entities providing for the use, licensing or distribution of Company products by such Third Parties
or Related Entities.

Related Entity means, any corporation, partnership, joint venture or other entity in which the Company holds
an interest, other than a Subsidiary.

Third Party means any entity other than the Company or any of its Related Entities or Subsidiaries.



EXHIBIT B

Delegations of Authority for Sales, Services, and Certain Marketing Agreements

Excerpt 1

Pursuant to this authority and subject to the terms of the Board DOA, the CEO hereby sub- delegates
authority with respect to pricing, discount approval, and approval of contractual terms and conditions (such
subject matter to be determined by any person with the authority to sign, as described below), as they relate
to Commercial Sales Agreements and agreements for the Company to provide funding, discounts or other
support to Third Parties in their efforts to offer the Company's offerings for sale, license or distribution to
customers ("Marketing Agreements"), to the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions includes
the authority to sub-delegate or re-delegate tasks or decisions within that authority. Except where
specifically indicated otherwise, the authority to sign shall be delegated specifically to the Chief Financial
Officer ("CFO") and his or her designees identified and named as Company signatories in any separate
written sub-delegation of authority for the execution and delivery of Commercial Sales Agreements and
Marketing Agreements executed from time to time by the CFO and approved by the General Counsel, the
Corporate Secretary or any Assistant Secretary of the Company.

Excerpt3

Capitalized terms used but not defined herein have the meanings assigned to them in the Board
DOA.



EXHIBIT C

Subdelegation of Authority for Execution of Sales or Services Agreements

Excerpt 1

The following terms used in this document shall have the following meanings:

a. "TAP" means the Transaction Approval Process approved by the CFO, EVP and Group Executive,
Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions and Technology
Group, EVP and Group Executive, Mainframe and Customer Success Group, and EVP and
General Counsel as in force and posted on the CA Intranet at the time of execution.

b. "Commercial Sales or Services Agreements" means agreements between the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company products by
such Third Parties or Related Entities.

c. "Related Entity" means any corporation, partnership, joint venture or other entity in which the
Company holds an interest, other than a Subsidiary.

d. "Third Party" means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the

existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the "Sales DOA").

Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of the
requisite approvals under the Sales DOA and TAP to the officers and employees of the Company to the
individuals set forth below; provided, however, that the authority to enter into Sales or Services Agreements
on behalf of the Company with the Israeli Ministry of Defense under this subdelegation is limited to
Redacted, Redacted, Lisa Kiefer, Redacted, Redacted and Redacted.

edacted edacted edacted
edacted Redacted edacted
Redacted isa Kiefer IRedacted
edacted edacted Redacted
edacted [Redacted |Redacted
edacted ~ [Redacted [Redacted
edacted [Redacted [Redacted
edacted Redacted [Redacted
Redacted Redacted Redacted
Redacted edacted ' edacted
[Redacted edacted Redacted
Redacted [Redacted Redacted
edacted Redacted Redacted
edacted [Redacted Redacted
Redacted ~ |Redacted edacted
Redacted “[Redacted Redacted
Redacted [Redacted Redacted
Redacted [Redacted
edacted [Redacted




State of Nefor Hampshive
HBepartment of SBtate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
on June 25, 1984. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 18" day of February, A.D. 2016

Ty Skl

William M. Gardner
Secretary of State
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 18, 2014

Her Excellency, Governor Margaret Wood Hassen
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the New Hampshire Department of Information Technology to amend an existing
agreement with Computer Associates, inc.), One CA Plaza Islandia, New York 11749 (Vendor #
174878) on behalf of the Department of Health and Human Services for the provision of mainframe
software licenses and maintenance by increasing the price limitation by $146,460, from $5,107,852 to
$5,254,312effective June 30, 2014 upon Govemor and Executive Council approval with no change to
the contract end date of June 30, 2016. The Govemor and Executive Council approved the original
contract on June 4, 2008 (Item # 4) Amendment #1 on June 17, 2009 (item #16), Amendment #2 on
June 23, 2010 (item #20) and Amendment #3 on June 19, 2013 (item #17) which extended the
contract end date to June 30, 2016.

Source of Funds: 60% General, 40% Federal. Funding is available in the account listed below with
the authority to adjust encumbrances in each of the State fiscal years if needed and justified.

ATE-DEPTE-AGENCY#-ACTIVITYH

CCTG UNIT¥- DEPT NAME-AGENCY
NAME-ACCTG UNIT NAME .
CLASS CODE-ACCOUNT CODE -CLASS Total
CTTLE JOB#| SFY2015 SFY 2016 | AMOUNT

030-045-2924-034 — DHHS Capital
Account | 45439009 $164,400 $0 $164.400

01-03-03-030010-77030000 - Dol T-

Central IT Services 038-500230 —

Software Lic / Maint 03950047 $34,596 ($52,536) ($17,940)

Total $198,996 ($52,536) $146,460




Her Excellency, Governor Margaret Wood Hassen
and Honorable Council

June 18, 2014

Page 2

EXPLANATION

The purpose of this request is to amend an agreement with Computer Associates, Inc. in
order to increase the processing power of the Vendor's proprietary software, which is used by the
Department of Information Technology to monitor and manage mainframe computing resources. In
order to do this, additional licenses must be purchased from the Vendor. The need to purchase
additional processing power was anticipated in the current contract however recent legislative
changes due to the ACA and the New Hampshire Medicaid Expansion made it necessary purchase
additional licenses in order to support increased demand for this processing power by the Department
of Health and Human Services’ New HEIGHTS application. This application must undergo upgrades,
enhancements and technology migrations while maintaining mainframe system architecture that is
responsive to users while this transition is underway.

The Vendor's proprietary software has been used by the Department of Information
Technology monitor and manage the mainframe compuling resources and to support software
maintenance and development of applications for the Department of Health and Human Services;
New England Child Support Enforcement System, New HEIGHTS (benefits eligibility), Bridges, New
Hampshire Employment Security, DolT Networks (NH (T Networks) and the Department of Safety
(SPOTS database and DMV Applications). The software has proven reliable and is deeply integrated
into the applications and the operations management.

The Vendor contract conforms to the Office of Information Technology Strategic Goal of
Improving and Standardizing State Govemment Information Technology Infrastructure, specifically
Software Procurement Streamlining, as documented in the New Hampshire Information Technology
Plan 2005-2009, approved October 18, 2005 by the Govermor and Executive Council.

The original contract, consisted of multiple computer mainframe operation licenses, some
expiring before the main contract end date of June 30, 2013. Amendments A and B extended
sublicenses originally expiring before the original contract end date, for one year. Amendment C
extended the contract end date from June 30, 2013 to June 30, 2016. This Amendment D increases
the processing power of the existing licenses but the contract end date remains June 30, 2016.

Should the Governor and Executive Council not approve this request, Department of Health
and Human Services' software systems would not receive the support necessary to process client
applications and maintain cases. The lack of systems support would negatively impact New
Hampshire citizens seeking assistance and receiving benefits.

Area Served: Statewide

Source of Funds: 60% General, 40% Federal

The Departments of Health and Human Services and Information Technology respectfully
request your approval of this contract. ‘



Her Excellency, Governor Margaret Wood Hassen
and Honorable Councit

June 18, 2014

Page 3

PCH/dcp
RIDs #13427, 13428
Contract #20039-007D

Respectfully submitted,

N

Nicholas A. Toumpas

Commissioner '
Department of Health and Hu
Services

Respectfyily submitted,

Peter C. Hastings
Commissioner
Department of Information Technology



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

June 18,2014

Nicholas A. Toumpas

Commissioner

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Department of Health and Human Services’ request to enter into a $146,460 contract
amendment with CA, Inc. as described below and referenced as OIT No. 2009-007D.

This is a request to increase the processing power of the CA proprietary software
products used by the Department of Information Technology to monitor and manage
mainframe computing resources. In order to do this, additional licenses must be
purchased from CA. The amendment increases the cost of the contract by $146,460
from $5,107,852 to $5,254,312 upon Governor and Executive Council approval. Contract
end date remains June 30, 2016. '

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Investment of IT
Resources.

Please include this in the Department of Information Technology’s submission to Governor and
Council for approval.

Sincerely,

Qi (. sl

Pcter C. Hastings.

PCH/dcp
OIT 2009-007D, RIDS 13427 and 13428



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of Contract 2009-
007, on June 4, 2008, Item #4, amended on June 17, 2009, ltem #16, and on June 23, 2010, Item #20, and on June
19, 2013, Item #17 (herein after referred to as the “Agreement™), CA, Inc. (hercinafier referred to as the “Vendor’)
agreed to supply certain software products and maintenance services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafier referred to
as the “Department™) acting for the benefit of the Department of Employment Security, certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to increase the contract price by $146,460 to bring the total contract to
$5,254,312;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $146,460 from 35,107,852 to $5,254,312.

2. Amend Exhibit A: Contract Deliverables of the Agreement by replacing Section 1.2A Amendment 3
Product Deliverables with Section 1.2B Amendment 4 Product Deliverables below:

1.2B Amendment 4 Product Deliverables

The table below details the specific licenses with CA that comprise the Enterprise License Agrecment
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

Software Liceases - Office of | Formerly Knows As Auth Auth Auth Op Sys Lic
Information Technology- Software Licenses MIPS MIPS MIPS Type
Data Center SFY SFY 201§ SFY
2014 2016

CA Endevor Software Change | AllFusion CA Endevor 500 553 553 MVS UMF
Manager Change Manager MIPS MIPS MIPS

AllFusion CA Endevor 500 553 MIPS | 553MIP MVS UMF
CA Endevor Software Change | Change Manager MIPS S
Manager Automated Automated Configuration
Configuration Option

AllFusion CA Endevor 500 553 MIPS | 553MIP MVS UMF
CA Endevor Software Change | Change Manager MIPS S
Manager for Mainframe Extended Processors
Extended Processors Option

Initial all pages

DolIT Contract Amendment

CA, Inc. Initials F ﬁ Page 1 of 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
CA Endevor Software Change | AllFusion CA Endevor 500 553 MIPS | 553 MVS UMF
Manager External Secunty Change Manager Interface MIPS MIPS
Interface for External Secunity
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 500 553 MIPS | 553 MVS UMF
Workioad Automation Utility MIPS MIPS
CA Onc TAPE Brightstor CA-1 Tape 500 553 MIPS | 553MIP MVS UMF
MANAGEMENT Management MIPS S
AllFusion CA-InterTest 500 553 MIPS | 553 MVS UMF
CA IntaTest Batch Batch MIPS MIPS
AllFusion CA-InterTest 500 553 MIPS | 553 MVS UMF
CA IntexTest for CICS for CICS MIPS MIPS
Unicenter Database 500 553 MIPS | 553MIP MVS UMF
CA Database Analyzer® for Analyzer for DB2 for MIPS S
DB2 for 2/0S 2/0S
CA Detector® for DB2 for Unicenter Detector for 500 553 MIPS | 553 MVS UMF
z0S DB2 for 2/0S MIPS MIPS
CA Pian Analyzer for DB2 for | Unicenter Plan Analyzer 500 553 MIPS | 553 MVS UMF
2/0S for DB2 for zOS MIPS MIPS
CA RC/Migrator for DB2 for Unicenter RC/Migrator 500 553 MIPS | 553 MVS UMF
2/08 for DB2 for Z/0S MIPS MIPS
CA RCRQuery for DB2 for Unicenter RC/Query for 500 553IMIPS | 553 MVS UMF
2/0S DB2 for Z/OS MIPS MIPS
CA RC/Update for DB2 for Unicenter RC/Update for 500 553 MIPS | 553MIP MVS UMF
z/OS DB2 for z/0S MIPS S
Software Licenses ~ Foermerly Kjown As Auth Auth Auth Op Sys Lic
Department of Information Software Lidenses MIPS MIPS MIPS Type
Tochnolegy/Department of SFY SFY 2015 SFY
Safety 2014 2016
CA Dynam /D Disk Brightstor CA- Dynam/D Retired  [Retired Retired VSE UMF
Management * Disk Management
CA Dynam /T Tape Brightstor CA-DynanvT Retired  Retired Retired VSE UMF
Management* Tape Management
CA Easytricve Plus Report Unicenter CA-Easytrieve N 171 MIPS Retired VSE UMF
Generator* Plus Report Generator MIPS
Brightstor CA- 171 17 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS MIPS
Catalog Management* Catalog Management
In 1m Retired VSE UMF
CA Raps*® Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore 17 In 171 VSE UMF
Management for CICS Performance Management MIPS MIPS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 17 171 in VSE UMF
Protection® VSAM Data Protection MIPS MIPS MIPS
CA Dynam /T Tape Brightstor CA-Dynam/T 171 171 171 VM UMF
Management* Tape Management MIPS MIPS MIPS
Brightstor CA 171 171 171 VM UMF
CA VM:Backup* VM:Backup MIPS MIPS MIPS
17N " 171 VM UMF
CA VM:Secure* cTrust CA VM:Secure MIPS MIPS MIPS
Unicenter CA-Explore 171 1N n VM UMF
CA Explore Performance Performance Management MIPS MIPS MIPS
Management (VM)* (VM)
Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT D
Additional Software Licenses | Formerly Kpown As Auth Auth Amth Op Sys Lic
~ Department of Safety Software Licenses MIPS MIPS MIPS Type
SFY SFY 2015 SFY
2014 2016
CA Culprit for CA-IDMS* Advantage CA-Culprit for 171 171 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynam/D 171 171 171 VSE UMF
Management* Disk Management MIPS MIPS MIPS
CA Dynam /F1 File BrightStor CA-Dynam/Fi 171 171 171 VSE UMF
Indcpendence® File Independence MIPS MIPS MIPS
CA Dynam /T Tape BrightStor CA-Dynam/T 171 . I 171 VSE UMF
| Management* Tape Management MIPS MIPS MIPS
CA ADS for CA-IDMS* Advantage CA-ADS for 171 17 171 VSE UMF
CA-1IDMS MIPS MIPS MIPS
CA IDMS /DB* Advantage CA-1IDMS/DB 171 171 171 VSE UMF
Databasc MIPS MIPS MIPS
Advantage CA-1IDMS/DB 171 171 171 VSE UMF
CA IDMS /DB Audit Option® | Database Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advantage CA-{DMS 171 171 17 VSE UMF
Option*® Database DML Online MIPS MIPS MIPS
Option
CA IDMS /DC Option* 171 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 171 171 VSE UMF
Database SQL Option MIPS MIPS MIPS
. . Advantage CA-ADS 171 171 171
CA ADS Option for APPC* | o 6in for APPC Mips | mips__ | wmips VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 17 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS MIPS
IDMS
CA IDMS Performance Advantage CA-1DMS 171 171 171 VSE UMF
Monitor Option® Database Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-IDMS 171 171 171 VSE UMF
Databasc Server Option MIPS MIPS MIPS
CA Explore Performance 171 171 171 VSE UMF
Management® Unicenter CA-Explore MIPS MIPS MIPS
Performance Management
Dinribated Product St | Formerly Ko A1 | A ] A e | U] P 11.;';
AllFuston Licensed Programs | Software Lid 2014 2016
- Department of Health and
Humas Services- Data
Center
CA Software Change Manager | AllFusion CA Harvest 175 175 4 175 NT Perp
Named User Change Manager Named Named Named
Users* Users* Users*
CA Software Change Manager | N/A 260 260 260 NT Perp
Named User Named Named Named
Users Users Users
CA Software Change Manager | N/A 40 40 Named | 40 NT Perp
Premium Edition Named Users Named Users Named
Users Users
CA ERwin Data Moddler AllFusion ERwin Data 10 10 Named | 10 NT Perp
Modeler Named Users Named
Users Users
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT D
Office of Information Formerly Kpowa As Auth Auth Auth Op Sys Lk
Technology ~ MIGRATION | Software Licenses Licences | Licences | Liccuses Type
PRODUCTS ! SFY SFY 2015 SFY
i 2014 2016
CA Spectrum Infrastructure - CA Spectrum Fault 1 Retired Retired NT Perp
Manager Fault Toleram Tolerant License Tierless
License License
CA Spectrum Integrity Branch | CA Spectrum lntegrity 1 Retired Retired NT Perp
Unrestricted Device NOC Unrestricted Device | Tierless
Management Management License
CA Spectrum Network Fault CA Spectrum Remedy Retired Retired Retired NT Perp
Manager BMC Remedy Gateway
Gateway
CA Spectrum Spectrowaich CA Spectrum ! Retired Retired Perp
Editor for Infinity/Intcgrity SpectroWatch Editor for Ticrless NT
Infinity/Integrity Server
CA Spectrum Infrastructure CA Spectrum Data Active Retired Retired NT Perp
Manager Data Mgr with Report | Manager with Report No
Gateway Gateway for Mainten
Infinity/Integrity ance
CA Spectrum Single CA Spectrum Single 5 Users Retired Retired NT Perp
Concurrent Administrator Concurrent Administrator :
License License
CA Spectrum Network CA Spectrum 1 Retired Retired Perp
Configuration Manager Configuration Manager Tierless NT
for Infinity/Integrity Server
CA Spectrum Level | Toolkit | CA Spectrum Level | 1 Retired Retired NT Perp
Customization Toolkit Tierless -
Server
Office of Information Formerly Known As Auth Auth Auth Op Sys Lic
Techaology Software Licemce | Licences |Licenses : | Type
- s SFY SFY 2015 |SFY 2016
2014
CA Spectrum Device Based N/A 2000 2000 2000 AllCA GA Perp
Suite device device device o/s
license license license
CA cHealth Device Pricing N/A 2000 2000 2000 ALCAGA Perp
Without Database device device device ors
license license license

*Licensee and CA acknowledge that (2) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs®) are CA's enhancements of CA Software Change
Manager (20 concurrent users) (the "Original Program”) and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensec's previous licenses of the Original Program.
Notwithstanding any current usage restrictions applicable 1o the Original Program, Licensee's usc of the

Migrated Licensed Programs shall be subject to the Authorized Use set focth in the above

3. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing it with the section below:

1. DELIVERABLE PAYMENT SCHEDULE

1.1

Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract in the total amount of $5,254,312,

Initial all pages
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

This Firm Fixed Price Contract includes the following:

Office of Information MYVS product set Usage rights specified on July 1, 2013- June 30,

Technology Exhibit A 2016

Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
Exhibit A 2016

Office of Information CA Spectrum Products | Usage rights specified on July 1, 201 3- June 30,

Technology Exhibit A 2016

Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,

Human Services Exhibit A 2016

All Agencics Application Delivery — | Usage rights specified on June 30, 2013- June

New Products Exhibit A 30,2016

1. Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of the MIPS increase and

charged annually thereafter for the term of the agreement.
2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS —
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer’s obligation to maintain the confidentiality of such products and to pay any outstanding fees due
under such licenses.
3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS — VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1, 2013 to June 30, 2015.
4. The Licensed Programs in Office of Information Technology — MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form # 5 allows the Department
a maximum period of ] year as a transition period for migration purposes therefore these Licensed Programs
shall have a term to 4/23/2014.
5. Notwithstanding anything contained herein or in the License Agreement to the contrary, Licensee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupporied Programs™) are not
currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonetheless, the partics desire to confirm in
Licensee the right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) CA has no obligation to provide any such maintenance, support, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA’s express warranty respecting the performance or operation of the Licensed
Programs shall not apply to the Unsupported Program.

6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrade Schedule:

a. 1% Upgrade July 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed MIPS to
400 MIPS.

b. 2™ Upgrade January 1, 2014 - June 30, 2015 Increase by an additional 100 MIPS from 400 Licensed MIPS
to 500 MIPS. There were two upgrades planned for FY15 and FY16 and these are now advanced to FY 14.

c. 3" Upgrade July 1, 2014 - June 30, 2016 — Increase by an additional 53 MIPS from 500 Licensed MIPS to

553 MIPS.

Initial ali pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
CONTRACT AMENDMENT D

MIPS (the "SUMF"),

shall be prorated for the year of the increase and shall be payable in full thereafier.

In the event, the State may increase the Licensed MIPS Capacily during the Term above 553 MIPS upon prior
written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the "SLF™), plus an annual usage and maintenance fee equal to $302 for each additional

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fee within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee

1.1.1 Supplemental Fee Schedule:

.. 9/1/13- T1/14- /14 1115
Description 6/30/14 6/30/15 6/30/15 6730/16 Total
One Time Supplemental
License Fee, Incremental $244.956 $0 $87,132 $0 $332,088
MIPS
Annual Supplemental $42912
Usage & Maintenance Fee, $26,160 $42.912 $15,264 SIS'Z 64 $142,512
Incremental MIPS ’
Totals $271,116 $42.912 $102,396 $58,176 $474.600
1.2 Proposed Pay Stream for the Enterprise License Agreement
Enterprise June 30, | July 132013~ 014] July 1,20144 July ], 2014 1, 2015- TOTAL®
License 2013 ~ June| June 30, 2014 - June 30, June 30, —June 30, | June 30, 2016
30,2014 2014 2015 | 20Is

Due Date ¢ 6/30/2013 9/1/2013 2/1/2014 7/172014 7/1/2014 7/172015
CA Software $573.726 $573,725 $551,520| $1.698.971

enewal
CA Software $67,500 $67,500 $67,500 202,500
Change Manager,
New Licenses
Maijnframe SLF $80,556 164,400 §87.13 3332088 |
Mainframe¢ SUMF $11,760 14,400 2912 $15.2064 $58,176 §142512
Tota] $641.226 92316 | $178.800 137 $102,396 $677.196 | $2,376.071

*The date upon which CA may issue an invoice to the State, payable per contract exhibit B03; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 2. Total

Contract Price and replacing it with the section below:
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

2. TOTAL CONTRACT PRICE

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected circumstances,
in no event shall the total of all payments exceed $5,254,312.

TABLE 1: Contract 2009-007A - License and Maintenance of Utility Software, Contract Amendment
Descriptions

Contract #2009-007 OriginIaI Conu;act July "26682‘:)"12“5"’““‘ % s 2,85—7,389 ?
Amendment #2009-007A First Amendment (A) | 4 b 20092“(;1‘;“3" June 30, $ 9977
Amendment #2009-007B Second Amendment | 741 1+ 2010 through June 30, $ 10875
Amendment #2009-007C Third Amendment | 747 30 20132(‘)'}’;’“@ June 30, $ 2,229611
Amendment #2009-007D Fourth Amendment January 1, 2014 through Junc $ 146460

30, 2016

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.
INWI EREOE, the partics have hereunto set their hands as of the day and year first above written.

Date: S /,gl /2 oM

, 2014, before me&&( e WY calo

nally appeared and acknowledged her/himself to be the

f Q&N , a corporation, and that

3 Aol mbeing authorized to do so, executed the foregoing
purposes therein tontained, by sigﬁ the name of the corporation by her/himself as

she/he, as su
nstrument for
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT D

IN WITNESS WHEREQF 1 hereunto set my hand and official seal.

( S Z&l:i S\ Eig\;\gz Col ~
)
otary Public/Justice of the Peace

My Commission Expires: \o-Q % ‘5

~ Deserie Musiczro
Hotary Public, State ¢l New York

(SEAL) No. 5060920
Qualified in Sulfolk County
Commission Expires June 23, =S
State of New Hampshire

Peter C. Hastings, Commissioner ]
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

-

. Datc:-SZ Z—bz [L_'f

State of New Hampshire, Department of Justice
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CA, INC.

Certificate of Assistant Secretary

The undersigned, Robert C. Yang, being a duly authorized Assistant Secretary of CA, Inc.,, a
Delaware corporation (the “Corporation™), hereby certifies that:

1. Attached as Exhibit A is a true copy of (i) certain resolutions approving a delegation of
authority (the “Board DOA™) to the Chief Executive Officer of the Corporation, duly adopted by the
Board of Directors of the Corporation at a meeting held on May 10, 201 1; and (ii) a true copy of
certain excerpts of the Board DOA.

2. Attached hereto as Exhibit B is a true copy of excerpts of a Delegation of Authority for
Sales, Services, and Certain Marketing Agreements executed by the Chief Executive Officer of the
Corporation as of August 1, 2009 (the “Sales DOA™).

3. Attached hereto as Exhibit C is a true copy of excerpts of a Subdelegation of Authority
for Execution of Sales or Services Agreements executed by the Chief Financial Officer of the
Corporation as of January 29, 2014 (the “Sales SubDOA”™ and, together with the Board DOA and the
Sales DOA, the “Delegation Authorizations™).

4. The Delegation Authorizations have not been revoked and are now in full force and
effect.

5. The following person has been duly appointed to the position(s) set forth opposite his or
her name below along with his or her true signature:

Name Office ;@/
Patrick J. Hofstetter Director, Sales Accounting <

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of May 22, 2014.

U Uy

Robert C. Yang
Assistant Secretary

STATE OF NEW YORK )
)ss.
COUNTY OF SUFFOLK )

On May?z , 2014 before me, personally came Robert C. Yang, to me known, who by me duly
swomn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the Corporation
described in the foregoing Certificate, and that the contengs of the forefoing are true and correct.




EXHIBIT A

Resolutions Adopted by the Board of Directors at a Meeting Held on May 10, 201]

Excerpt 1

RESOLVED, that the policy re Delegation of Authority from the Board of Directors to the Chief
Executive Officer of CA, Inc. (May 10, 2011), in substantially the form presented at this meeting, be, and
it hereby is, approved; and be it further

RESOLVED, that the proper officers and employees of the Company be, and each hereby is,
authorized to take any and all actions, including to execute any and all documents, to effectuate the
purposes and intent of the foregoing resolution or resolutions, consistent with and subject to any other

specific authority delegated by the Board.

Delegation of Authority
from the Board of Directors to the Chief Executive Officer of CA, Inc.

Excerpt 2

Other :
Commercial Sales Agreements and other agreements, commitments, reports and filings in the

ordinary course of business.

Excerpt 3

Implied Authorities

7. The Chief Executive Officer is authorized to take all necessary and appropriate actions to
implement and effectuate the purpose and intent of this Policy, including, without limitations:

a, establishing policies and procedures to ensure the consistent application and
implementation of this Policy, including for purposes of applying any transaction limits
under this Policy, policies and procedures using reasonable assumptions and customary
valuations to determine value;

b. delegation (including authority to sub-delegate and re-delegate unless expressly
prohibited herein) of any authority granted herein to any officer or employee of the
Company or of any Subsidiary, or to any team, committee or other group that includes
such officers of employees;



EXHIBIT B

Delegations of Authority for
Sales, Services, and Certain Marketing Agreements

Excerpt 1

‘Pursuant to this authority, the CEO hereby subdelegates authority with respect to product pricing,
discount approval, and approval of contractual terms and conditions as they relate to Sales or Services to
the officers and employees of the Company as set forth below.

Excerpt 2

Except where specifically indicated otherwise, the authority to approve transactions or decisions
includes the authority to subdelegate or redelegate tasks or decisions within that authority, including
“authority to sign” as defined below.

Excerpt3

4. Definitions:

Authority to sign documents means that the employee has requisite authority to sign documents that
commit or bind the Company to a legally enforceable obligation or benefit. Employees with
signatory authority may not necessarily have approval/decisional authority. Any employee with
signatory authority must ensure that all proposed transactions have received all requisite approvals
prior to signing any documents that commit or bind the Company to transactions.

TAP means the Transaction Approval Process posted on QMS as amended from time to time.

Commercial Sales or Services Agreements (“Sales or Services Agreements’) means agreements that

allow for the use, licensing or distribution of Company products by Third Parties or Related Entities
or the provision of services to Third Parties or Related Entities.

Related Entity means, with respect to any person, any subsidiary, entity in which such person has an
equity interest of 20 percent or more, or relative of such person.

Third Party means any person including business entities, charitable organizations, governments, and
governmental agencies and institutions, other than the Company or one of the Company’s Related

Entities.

Excerpt 4

Agreements Involving Initial Commitments For S Years or Less. Terms and conditions providing
for the payment of license fees to the Company in agreements with an initial commitment term of five
years or less shall be approved in accordance with the TAP.

Excerpt S

Authority to sign Commercial Sales and Services Agreements containing standard terms
approved by the persons in whom authority has been vested by this Delegation of Authority and/or the
TAP shall be established by a separate Subdelegation of Authority for Execution and Delivery of Sales or
Services Agreements (the “Execution DOA™).



EXHIBIT C

Subdelegation of Authority for
Execution of Sales or Services Agreements

Excerpt ]

The following terms shall have the meanings stated below:

a. “TAP” means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise Solutions
and Technology Group, EVP and Group Executive, Mainframe and Customer Success
Group, and EVP and General Counsel as in force and posted on the CA Intranet at the time of
execution.

b. “Commercial Sales or Services Agreements” means agreements between the Company and
Third Parties or Related Entities providing for the use, licensing or distribution of Company
products by such Third Parties or Related Entities.

¢. “Related Entity™” means any corporation, partnership, joint venture or other entity in which
the Company holds an interest, other than a Subsidiary.

d. “Third Party™ means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes the
existing subdelegation, the CEO delegated to the CFO the authority to subdelegate or redelegate the
authority to enter into Sales or Services Agreements on behalf of the Company (the “Sales DOA™).
Pursuant to this authority, the undersigned hereby subdelegates authority to enter into Sales or Services
Agreements on behalf of the Company with Third Parties or Related Entities after receipt of evidence of
the requisite approvals under the Sales DOA and TAP to the officers and employees of the Company of
the individuals set forth below:

Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted "~ | Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted

Patrick J. Hofstetter Redacted




State of Nefw Hampshive
Bepartment of Btate

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. doing business in New Hampshire as CA - IT Management Software, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified
aon June 25, 1984, 1 further certify that all fees and annual reports required bj/ the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20® day of May, A.D. 2014

ey Ll

William M. Gardner
Secretary of State
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ACORD DATE(MMDO/YYYY)
—— CERTIFICATE OF LIABILITY INSURANCE 21204
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTWFICATE HOLDER.

HPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the potk:y(lu) must be endorsed. f SUBROGATION IS WAIVED, subject to o
the terms and conditions of the policy, certain policies may require an endor L A statement on this certificate does not confer fights tothe | &
certificate holder in Reu of such endorsement(s). s

Aon Risk Services Northeast, Inc, : -

New York My Office mmr (866) 283-7122 | FAX i, #00-363-0208 H

199 water Street € °

New York NY 10038-3551 usa ADORESS: T

WSURER(S) AFFORDING COVERAGE NAKC S

INSURED . INSURER A: Sentry Ins A mutual Company 24988

CA, Inc. and all Sgbs‘id!lries INSURER B: ACE Property & Casualty Insurance Co. 20699

one Computer Associates Plaza

Islandia Ny 11749 Usa INSURER C:

INSURER D:
INSURER E:
INSURER F:

COVERAGES CERTIFICATE NUMBER: 570053812953 REVISION NUMBER: '
ﬂﬁSS‘IOCERTFYWTTHEPOLDESOFNSMCEUSTEDBGLOWWEBEEN!SSUEDTOTHEMEDMDABOVEFORMPOLK:YPERDD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR COND(TION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY ‘I'HE POUCIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, Limbis shown afe as

ki TYPE OF INGURANCE {E POUCY NUMBER [ JOOCTER” LTS

X | COMMERCIN. OENERAL LIABLLITY [J0I605703 131 eacH ocCURRENCE $1, 000, 000;
] cuanssuoe E] oce |General vLiability (US) NORMAGE TORERTED ™ 31,000, 000}
WED EXP (Asy ong pereery s10,
FERSONAL & AV IRJURY $1,000,000{ 2
GENT. AGGREGATE LMIT APPUES PER: GENERAL AGGREGATE $3,000,000 &
BT [Jee PRODUCTS - COMPIOP AGG $3,000,000 &
OTHER: ,°°:
A | AuTOMORILE LWBLITY 90-16057-04 *[04/0172014]04/0172015| COMBINED SINGLE LIMIT $1.000,000]
Auto Liability (A0S) | (G2 sciden : .
a x| asevauro 90-16057-05 04/01/2014]04/01,/2015 | BODLY BARY (Per porsen) 2
] AU ownen s“c;’?gmzn Auto Liability (MA) SOOLY FULRY (Por sccibers) L)
|__] autos PROPERTY DAMAGE 3
| |rereomuros :)n“’osmm (Poc sccxdend %’
[
T | x| oworeaime | x | ocom X00G27 379866 0470172014]04/017201 5| eacH OCCURRENCE 325,000, o
1 excess ws CLAMS MADE AGGREGATE $25,000,000]
peo]  Jreresmon
ry COMPENSATION ANO 301608701 04701710 7OTTIOIS] x TrenstaTuTe | J&?"
o POF RO | PARTNER 1 EXECLITIVE workers Comp E.L EAGH ACCIENT 31,000
A | oo ExcLuoer” A 901605702 04/01/2014/04/0172015 5% . 000,
(Mendatery in B workers Comp (Retro) £ DISEASE-EA EMPLOYEE $1,000, 000]
DESRARTION OF OPERATIONS beke E.L_ DISEASE-POLICY LIMIT 31,000, 000} ——
DESCRIPTION OF DPERATIONS / LOCATIONS / VEHICLES (ACORD 181, Adeitienal chetude, may be ¥ mers 55008 I8 required)

state of New Hampshire 0ffice of Information Technology is listed as an additicmal insured as their interest may appear.

CERTIFICATE HOLDER

CANCELLATION

SHOWLD ANY OF ¥ME ABOVE DESCRISED POUCKES BE CANCELLED BEFORE THE
EXPRATION DATE THEREOF, NOTICE WEL BE DELIVERED 8{ ACCORDANCE WITH THE
POLICY PROVISIONS.

©1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

State of New Hampshire

office of Information Technology
27 Hazen Drive

concord N 03301 usa

ACORD 25 (2014/01)



STATE OF NEW HAMPSHIRE - xn€ :[cz' LS

DEPARTMENT OF INFORMATION TECHNOLOGY I 7
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Peter C. Bastings
Commissioner
June 52013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

- 1) Authorize the New Hampshire Department of Information Technology (DolT) 1o exercise a contract extension
option with Computer Associates, Inc. (CA) of lslandia, New York (Vendor # 174878) for by amending an
Agrecment (PO # 1002001), on behalf of the Department of of Safety (DOS), the Department of Employment
Security and the Department of Health and Human Services by increasing the contract amount by $2,229,611, from
$2,878,241 to §£5,107,852 for mainframe, networking and software management Jicenses, effective upon Governor
and Executive Council approval. The original contract was approved on June 4, 2008, Item # 4 and amended on
June 17, 2009, Item #16 and June 23, 2010 ltem #20.

2) Further authorize the extension of the contract from the cwrent end date of June 30, 2013 t0 June 30, 2016,
cffective upon Governor and Executive Council approval.

Funding is available in the accounts listed below with the authority to adjust encumbrances in cach of the State
fiscal years if needed and justified. Funding is anticipated to be available in the following Department of Information
Technology accounts upon legislative approval of the biennial budgets for FY 2014, through 2016 as follows. 100% Other
(Agency Class 027) funds: the Class 27 vsed by the agencies to reimburse DolT for this work is 24.87% Highway
funds, 46.96% Federa) funds, aad 28.17% Genera) funds.

01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —
Software Lic / Maint 03950047 $340,458 | $358,853 | $373,254 | $1,072,565
01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —
Software Lic / Maint 03030085 $79.,161 $79,161 $0 $158,322
01-03-03-030010-77030000 - DolT-
Central IT Services 038-500230 —
Software Lic / Maint 03230017 $159,848 $159,848 | $234,756. $554,452
01-03-03-030010-77030000 - DoIT-
Central 1T Services 038-500230 -
Software Lic / Maint 03950090 $39,632 $39,632 $39.632 | $118,896
01-03-03-030010-77030000 - Dol T-

Central IT Services 038-500230 —
Software Lic / Maint 03230071 $28,990. $28.,990 $28,990 $86,970




Her Excellency, Governor Margaret Wood Hassan
and Honorable Executive Council

June 5, 2013

Page 2

01-03-03-030010-77030000 - Dol T-
Central IT Services 038-500230 —

Software Lic / Maint 03030005 $67,500 $67,500 $67,500 | $202,500
01-03-03-030010-76270000 — DOIT -

IT for Employment Security - 038- :
509038 chhnology Software 03270071 $17,953 $17,953 $0 | $35906

AR e ORISR TS T4k RS 210 744 11328 82,2261

P

e,

EXPLANATION

The CA proprictary software has been used by the Office of Information Technology since 1993 to efficiently
monitor and manage the mainframe computing resources and to support software maintenance and development of
applications for the Department of Health and Human Services (DHHS) NECSES (New England Child Support
Enforcement System), New Heights (benefits cligibility), Bridges, New Hampshire Employment Security, DOIT Networks
(NH 1T Networks) and the Department of Safety (SPOTS database and DMV Applications). The software has proven
reliable and is deeply integrated into the applications and the operations management.

On June, 4, 2008 the State consolidated maintenance contracts for three CA software lines which were being used
by the State: mainframe software, networking software and software management software. By consolidating these licenses,
the State was able to accept a CA offer to save $341,238 in upgrade costs and $204,413 in maintenance costs over the three
software types. This current contract amendment extends the current contract by three years, as allowed for in the origmal
contract. CA limited the annual increase in software license maintenance to three percent (as opposed to an industry
standard of 10%) and held this price constant over the three year term of the contract. Also, DOIT is planning to
standardize software management over the various State agencies. The standardization requires approximately 300 new CA
Software Manager Licenses. The costs to the State will be $67,500 in annual maintenance for these new Jicenses.

Alternate products were investigated and were reviewed for their function and the effort required to implement
conversions. The net result of the cost of the software and maintenance, cost of resources to staff conversion efforts, cost
risk of ncgatlvely impacting both State and Federal mandated service levels, and training time required, would not result in
any savings.

The CA contract conforms to the OIT Strategic Goal of Improving and Standardizing State Govemment
Information Technology Infrastructure, specifically Software Procurement Streamlining as documentéd in the New
Hampshire Information Technology Plan 2005-2009, approved October 18, 2005 by the Governor and Executive Council.

100% Other (Agency Class 027) funds: the Class 27 used by the agencies to reimburse DolT for this work is
24.87% Highway funds, 46.96% Federal funds, and 28.17% General funds.

The Department of Information Technology respectfully requests your approval.

wf{ N

Peter C. Hastings
Commissioner

PCH/dcp
RIDs #13425, 13426 and 13427
Contract #2009-007C



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301 ’
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

" Peter C. Hastings
Acting Commissioner

June 3, 2013

Wendy Pouliot

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Pouliot:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved the Operations Division’s request to enter into a $2,229,611 contract amendment with CA,
Inc. as described below and referenced as OIT No. 2009-007C. .

This is a request to enter into a contract amendment with CA, Inc. to extend zZ/OS, VM
and VSE Mainframe software licenses for DOS, DHHS and NHES and increase the
speed of the Z/OS licenses. It also extends networking licenses for DOIT and extends and
adds to the CA Software Management licenses used throughout the State. The
amendment increases the end date from June 30, 2013 to June 30, 2016 and increases the
contract value from $2,878,241 to $5,107,852 upon Governor and Executive Council

approval.

This prbject is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining »s identified in the Strategic Themes section, Priorities for Investment of IT

Resources.

Please include this in the Department of Information Technology’s submission to Governor and
Council for approval.

Sincerely,

Peter C. Hastings

PCH/dcp
OIT 2009-007C, RIDS 13425, 13426 and 13427



STATE OF NEW HAMPSHIRE
OFFICE-OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE -OF UTILITY SOFI‘WARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of Contract 2009-

. 007, on June 4, 2008, Item #4 and amended on June 17, 2009, Item #16 and on June 23, 2010 Jtem #20, (herein

after referred to as the “Agreement™), CA, Inc. (hereinafter referred to as the “Vendor”) agreed to supply certain

software products and maintenance services upon the terms and conditions specified in the Agreement and in

consideration of payment by the Department of Information Techmology (hereinafter referred to as the
“Department™) acting for the benefit of the Department of Employment Security, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in ccﬂ;in respects;

WHEREAS, the Contract Amendment C is effective as of Jure 30, 2013 and the Department wishes to
extend the Agreement from July 1, 2013 through June 30, 2016;

WHEREAS, the Department wishes to increase the contract price by $2,229,611 to bring the total contract
to $5,107,852; .

NOW THEREFRORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement: Completion Date by changing the
completion date to June 30, 2016

2. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the amount
by $2,229,611 from $2,878,241 to $ $5,107,852.

3. Amend Section 4.1: CA Contract Manager of the SOW by replacing the current contract manager with the
following:

Sharon Williams

CA, Inc.

2291 Wood Oak Drive
Hemdon, VA 20171
(703)708-3221
sharon.williams@gca.com

4. Amend Section 8.16: Notice of the SOW by replacing the current CA Address with the following:

CA, Inc.

2291 Wood Oak Drive
Hemndon, VA 20171

Attention: Public Seclor Legal

“Initial all pages
DolT Contract Amendment

CA, Inc. Inivals z !L ) _ Page 1 of 8



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECBENOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

5. Amend Exhibit A: Contract Deliverables of the Agreement 1o add Section 1.2A Amendment 3 Product

Deliverables and replace it with the section below:

1.2A Amendment 3 Product Deliverables

The tables below detail the specific licenses with CA that comprise the Enterprise License Agreement
(ELA) for the period commencing July 1, 2008 through June 30, 2016.

CA Endevor Irarc

LA
SRt s s

Change

AlfFusion CA Endevor

Msnager Change Manager MIPS MJPS MIPS
AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Sofiware Change | Change Manager MIPS MIPS
Manager Automated Automated Configuration
Configuration Option
. AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
CA Endevor Software Change | Change Manager MIPS MIPS
Manager for Mainframe Extended Processors
Extended Processors Option )
CA Endevor Software Change |- AllFusion CA Endevor 400 450 MIPS | 500 MVS UMF
Manager External Security Change Maonager interface MIPS MIPS
Interface for Extemnal Secunty
Unicenter CA-JCLCheck Unicenter CA-JCLCheck 400 450 MIPS | 500 MVS UMF
Workload Automation Utility MIPS MIPS
CA One TAPE Brightstor CA-1 Tape 400 450 MIPS | 500 MVS UMF
MANAGEMENT Management MIPS MIPS
AllFusion CA-InterTest 400 450 MIPS | 500 MVS UMF
CA lnterTest Batch Batch MIPS MIPS
AllFusion CA-InterTest 400 450 MIPS | 500 MVS UMF
CA InterTest for CICS for CICS MIPS MIPS
Unicenter Database 400 450 MIPS | 500 MVS UMF
CA Database Analyzer® for Anplyzer for DB2 for MIPS MIPS
DB2 for 2/0S 208
CA Detector® for DB2 for Unicenter Detector for 400 450 MIPS | 500 MVS UMF
2/0S DB2 for 2/0S MIPS MIPS
CA Plon Analyzer for DB2 for | Unicenter Plan Analyzer 400 450 MIPS | 500 MVS UMF
2/0S for DB2 for Z0S MIPS MIPS
CA RC/Migrator for DB2 for Unicenter RC/Migrator 400 450 MIPS | 500 MVS UMF
2/0S for DB2 for ZOS MIPS ' MIPS
CA RC/Query for DB2 for Unicenter RC/Query for 400 450 MIPS | 500 MVS UMF
2/0S DB2 for ZOS MIPS MIPS
CA RC/Update for DB2 for Unicenter RC/Update for 400 450 MIPS | 500 MVS UMF
D82 for Z/0S
i LM AT i el Nl B R
CA Dynam /D Disk Brightsior CA- Dynam/D Retired VSE
Management * Disk Management
CA Dynam /T Tape Brightstor CA-Dynam/T Retired  [Retired Retired VSE UMF
Management* _Tape Management
CA Easytrieve Plus Report Unicenter CA-Easytricve 171 171 MIPS Retired VSE UMF
Generator* Plus Report Generatos MIPS
Initia! all pages .
\ DolT Contract Ainendiment - :
CA, Inc. Initials Page 2 of B




*STATE OF NEW HAMPSBIRE
OFFICE OF INFORMA TION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
Brightstor CA- 17 170 171 VSE UMF
CA MASTERCAT VSAM MASTERCAT VSAM MIPS MIPS Mirs
Catalog Management* Catslog Management
M 171 Retired VSE UMF
CA Raps* Unicenter CA-Raps MIPS MIPS
CA Explore Performance Unicenter CA-Explore 1 I 7 VSE UMF
Management for CICS Performance Management MIPS MipS MIPS
(VSE)* for CICS (VSE)
CA FAVER 2 VSAM Data Brightstor CA-FAVER 2 171 /] 171 VSE UMF
Protection* VSAM Data Protection MIPS MIPS MIPS )
CA Dynam /T Tape Brightstor CA-Dynam/'T 17t . in - 171 VM UMF
Msnegement® Tape Manapement MIPS MIPS MIPS
Brightstor CA 171 1 mn VM UMF
CA VM:Bsckup* VM:Backup MIPS MIPS MIPS
171 .1 N VM UMF
CA VM:Secure® eTrust CA VM:Secure MIPS MIPS MIPS
" Unicenter CA-Explore 171 7 171 VM UMF
CA Explore Performance Performance Management MIPS MIPS MIPS
Menagement (VM)* (VM)

A Culprit for CA-JDMS* Advantage CA-Culprit for UMF
CA-IDMS MIPS MIPS MIPS
CA Dynam /D Disk BrightStor CA-Dynamv/D 17 171 m VSE UMF
Management* Disk Management MIPS MIPS MIPS
CA Dynam /FI File BrightStor CA-Dynam/Fi 171 171 171 VSE UMF
Independence® File Independence MIPS MIPS MIPS
CA Dynam /T Tepe "~ | BrightStor CA-Dynsm/T 171 171 171 VSE UMF
Management* Tape Management MIPS MIPS MIPS
CA ADS for CA-IDMS* Advantege CA-ADS for {71 171 171 VSE UMF
CA-IDMS MIPS MIPS MIPS
CA IDMS /DB* Advantage CA-IDMS/DB 174 17 171 VSE UMF
Database MIPS MIPS MIPS
Advantage CA-IDMS/DB I 17 171 VSE UMF
CAIDMS /DB Audit Option* | Database Audit Option MIPS MIPS MIPS
CA IDMS DML Online Advantage CA-1DMS 171 171 171 VSE UMF
Option* Daabase DML Online MIPS MIPS MIPS
Option
CA IDMS /DC Option* : 171 171 171 VSE UMF
Advantage CA-IDMS/DC MIPS MIPS MIPS
Transaction Server Option
CA IDMS SQL Option* Advantage CA-IDMS 171 17 17 VSE UMF
Databese SQL Option MIPS MIPS MIPS
. Advantage CA-ADS 171 171 Im -
CA ADS Option for APPC* | £ 08 F0e MIPS MIPS | MiPs VSE UMF
CA OLQ Online Query for Advantage CA-OLQ 171 171 171 VSE UMF
CA-IDMS* Online Query for CA- MIPS MIPS MIPS
) 1DMS
CA 1DMS Performeance Advantage CA-1IDMS 171 Imn 171 . VSE UMF
Monitor Option* Database Performance MIPS MIPS MIPS
Monitor Option
CA IDMS Server Option* Advantage CA-1DMS 17} 171 171 VSE UMF
Database Server Option MIPS MIPS MIPS
CA Explore Performance Unicenter CA-Explore 171 171 171 VSE UMF
Initial ell pages
\L DolT Contrect Amendment
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STATE OF NEW HAMPSHIRE

.OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
Mansgement® Performance Management MIPS MIPS ‘MIPS
; ﬁg ey "'i X!
Y
ik
A 175 175 175 NT Perp
Named User Change Mamager Nomext Named Named
Users® Users*® Users*
CA Software Change Manager | NA 260 260 260 NT Perp
Named User Named Named Namecd
Users Users Users
CA Software Change Manager | N/A 40 40 Named | 40 NT Perp
Premium Edition Named Users Named Users Named
Users Users
CA ERwin Data Modeler AllFusion ERwin Dats 10 10 Named | 10 NT Perp
Modeler Named Users Named
. Uscrs Users
CA Spectrum Infrastructure CA Spectrum Fault i | Retired Retired NT Perp
Manager Fault Tolerant Toleran! License Tierless
License License
CA Spectrum Integrity Branch | CA Spectruin Integrity 1 Retired Retired NT Perp
Unrestricted Device NOC Unrestricted Device | Tierless
Management Management License
CA Spectrum Network Fault CA Spectium Remedy Retired Retired Retired NT Perp
Manager BMC Remedy Gateway
Gateway
CA Spectrum Spectrowntch CA Spectrum i Retired Retired Perp
Editor for Infinity/imegnity SpectroWatch Editor for Tierless NT
Infinity/integnity Server
CA Spectrum Infrastructure CA Spectrum Dnto Aclive Retired Retired NT Perp
Manager Data Mgr witlt Report | Manager with Repon No
Gatcway Gateway for Mainten
Infinity/Integrity ance
CA Spectrum Single CA Spectrum Single 5 Users Retired Retired NT Perp
Concurrent Administrator Concurrent Administrator
License License
CA Specirum Network CA Spectrum { Retired Retired Pem
Configuration Manager Configuration Manager Tierless NT
for lnfinity/integrity Server
CA Spectrum Level | Tootkit CA Spectrum Level | 1 Retired Retired NT Perp
Customization Toolkit Tierless
A Spectrum Device Bascd NA AN CA GA
Suite device ors
license license
"CA cHealth Device Pricing NA 2000 2000 AUCA GA Perp
Without Database device device o/s
Initia) all pages
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STATE OF NEW HAMPSHIRE
‘OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

T [ ficense  Jlicense  Jlicense | T ]

*Licensee and CA acknowledge that (a) the Licensed Program CA Software Change Manager Named User
(120 Named Users) (the "Migrated Licensed Programs") are CA's cnhancements of CA Software Change
Manager (20 concurrent users) (the "Original Program™) and (b) these licenses for the Migrated Licensed
Programs are granted in exchange for the termination of Licensee's previous licenses of the Original Program.
Notwithstanding any cument usage restrictions applicable to the Original Program, Licensee's use of the

Migrated Licensed Programs shall be subject to the Authorized Use set forth in the above

6. Amend Exhibit B: Price and Payment Schedule of the Agreement by deleting Section 1.
DELIVERABLE PAYMENT SCHEDULE and replacing # with the section below: '

1. DELIVERABLE PAYMENT SCHEDULE

1.1  Firm Fixed Price .
This is a Firm Fixed Price (FFP) Contract in the total amount of § 5,107,852.

This Firm Fixed Price Contract includes the following:

Office of Information MYVS product set Usage rights specified on July 1, 2013- June 30,
Technology Exhibit A 2016
Dept. of Safety VSE product set Usage rights specified on July 1, 2013- June 30,
: Exhibit A 2016
| Office of Information CA Spectrum Products | Usage rights specified on July 1, 2013- June 30,
Technology Exhibit A 2016
Dept. Of Health and ALLFusion Products Usage rights specified on July 1, 2013- June 30,
Human Services Exhibit A 2016
All Agencies Application Delivery — | Usage rights specified on June 30, 201 3- June
New Products Exhibit A 30, 2016

1. Supplemental License Fees (SLF) are one time fees for cach MIPS capacity upgrade.

Supplemental Usage and Maintenance Fees (SUMF) arc prorated for the year of the MIPS increase and
charged annually thereafier for the term of the agreement.

2. CA Dynam /D Disk Management (171 MIPS — VSE) and CA Dynam /T Tape Management (171 MIPS -
VSE) for Department of Information Technology/Department of Safety are hereby terminated, subject to
Customer’s obligation to maintain the confidentiality of such products and to pay any outstanding fees due
under such licenses.

3. CA Easytrieve Plus Report Generator (171 MIPS — VSE) and CA Raps (171 MIPS — VSE) for Department
of Information Technology / Department of Safety shall have the term from July 1, 2013 to June 30, 2015.

4. The Licensed Programs in Office of Information Technology ~ MIGRATION PRODUCTS are the Original
Programs in Change Request Form # 5 effective 8/29/2012. Change Request Form# 5 allows the Department
a maximum period of 1 year as a transition period for migration purposes thercfore these Licensed Programs
shall have a term to 4/23/2014.

5. Notwithstanding anything contained herein or in the Licensc Agreement to the contrary, Licensee
understands and acknowledges that CA Spectrum Infrastructure Manager Data Mgr with Report Gateway and
CA Spectrum Network Fault Manager BMC Remedy Gateway (the “Unsupported Programs™) are not

Initial all pages .
DolT Contract Amendment
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

currently supported by CA, which means that CA will not provide telephone support, fixes, enhancements,
new releases or modifications of the Unsupported Program. Nonetheless, the parties desire to confirm in
Licensee the right to continue to use the Unsupported Program as provided in Section 7. Licensee agrees that
(a) CA has no obligation to provide any such maintenance, supponr, fixes, enhancements, new releases or
modifications to the Unsupported Product; (b) no charge for same has been included in the fees payable under
this agreement; and (c) CA’s express warranty respecting the performance or operation of the Licensed |
Programs shall not apply to the Unsupported Program. . '

6. Upgrade MIPS Capacity —Supplemental Fees.

Upgrade Schedule:
a. 1* Upgrade September 1, 2013 - June 30, 2014 Increase by an additional 49 MIPS from 351 Licensed

MIPS to 400 MIPS. _
b. 2™ Upgrade July 1, 2014 - June 30, 2015 Increase by an additional 50 MIPS from 400 Licensed MIPS to

450 MIPS.
c. 3™ Upgrade July 1, 2015 - June 30, 2016 — Increase by an additional 50 MIPS from 450 Licensed MIPS to

500 MIPS.

In thdcvcm , the State may increase the Licensed MIPS Capacity during the Term above S00 MIPS upon
prior written notice to CA and payment of CA's one-time supplemental license fee equal to $1,726 for each
additional MIPS (the “SLF"), plus an annual usage and maintenance fee equal to $302 for cach additiona)

MIPS (the "SUMF™).

In each instance, the Supplemental License Fee and Supplemental Usage and Maintenance fee shall be
billable upon the State’s giving notice to CA of its desire to increase the licensed MIPS Capacity. The
State shall pay the fec within thirty (30) days after the upgrade is completed, notwithstanding any
installment payment schedule for the initial license fee. The License Fee and Usage and Maintenance fee
shall be prorated for the year of the increase and shall be payable in full thereafier.

1.1.1 Supplemental Fee Schedule:

. 9/1/13- 7/1/14- 711/15-
Description 6/30/14 6/30/15 6/30/16 Total
One Time Supplemental ,
License Fee, lncremental $80,556 382,200 382,200 $244,956
MIPS
Annual Supplemental Usage
& Maintenance Fee, 311,760 328,512 $42,912 $83,184
Incremental MIPS
Totals 392,316 $110,712 3125112 $328,140

Supplemental Fee Schedule Price per MIPS

Onc Time Supplemental License Fee (SLF) 31,644 per MIPS
Annual Supplemental Usage and Maintenance Fee
(SUMF) $288 per MIPS

& ’ o T e DolT Contract Amendment
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STATE OF NEW HAMPSHIRE

‘OFFICE OF INFORMATION TECBENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007

CONTRACT AMENDMENT C
1.2 Proposed Pay Stream for the Enterprise License Agreement

Due Date * 63072013 | 6/302013 | 9N2013 |. w1014 | 71172018

CA Software chcwal - $2,685,540 $573.726 ’ 573,725 | 351,520 | $1.698.97)
CA Software c 367,500 67,500 $67,500 5
Manaper, New Licenses $61.30 T S20230
Mzinframe SLF $ 120,028 $80.556 382, ' 382200 [  $244.9%
Msinframe SUMF 72,673 . 311,760 28,512 2912]  sg31u

*The date upon which CA may issue an invoice to the State, payable per contract exhibit B0O3; invoicing.

7. Amend Exhibit B: Price and Payment Schedule of the Agreement by dclctmg Section 2. Total -
Contract Price and replacing it with the section below:

2. TOTAL CONTRACT PRICE

Notw:thstandmg anything in the Contrect to the contrary, and notwithstanding unexpected cm:umstancs
in no event shall the total of all payments exceed $5,107,852.

TABLE 1: Contract 2009-007A — License and Maintenance of Utility Software, Contract Amendment
Descriptions

" Contract #2009-007 |

Ongmal Contract

July 1, 2008 through June 30, 2013

'S 2857389

Amendment #2009-007C

Except as provided berein, all provisions of the Agrecment shall remain in full force and effect. This modification shall take

2016

T s .
e 3 b Pt S et i .t Bt St Sk e S A e

effect upon the approval date from the Governor and the Executive Council.
IN WITNESS WHEREQF, the parties have hereunto set their hands s of the day and year first above written.

Amendment #2009-007A First A?A‘;“’"““‘ July 1, 2009 through June 30, 2013 $ 9.977
Amendment #2009-007B Second Amendment | July 1, 2010 through Junc 30, 2013 5 10,875
Third Amendment June 30, 2013 through June 30, $ 2229611

Initia) all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT C

Liow K;uuu b G (3[)3

CA, Inc.

Corporau: Signature Notarized:
STATE OF _\/IZ61W/A

COUNTY OF I=312F AX

On this the (5 dayof | _YJUE 2013, before me, ? . LoRe/ S
1€

the undersi ncd Officer L' s . pclsonally appeared and acknowledged her/himself to be thc

PN nupa 1Sales Acoandiee, of ] (A Inc , a corporation, and that
she/he, as such P} | V3 o being authorized to do so, cxccutcd the foregoing

instrument for the purposes therein contained, by gigning the name of the corporation by her/himself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Tustice of the Peace

My Commission Expires:

(SEAL)

State of New Hampshire

“‘pﬁ& C- LAZ:QI\J | Date: 543 7D

Pefer C. Hastings, ActinECommissiJner
Department of Information Technology

“orm, Substance and Execution)

Date: G / 5_—4 >

Approved by the Attorn

-

State of Néw Ha ire/Department of Justice

Initiil all pages
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CA, INC.

- Certificate of Assistant Secretary

-The undersigned, Brandt Schmidt, being the duly authorized Assistant Secretary of CA,
inc., a Delaware corporation (the “Company”), hereby certifies that:

1. Altached hereto as Exhibit A is a true copy of (I) a resclution approving a delegation
of authority to the Chief Exacutive Officer of the Company, duly adopted by the
Board of Directors of the Company at a Mesting held on May 10, 2011; and (if)
certain excerpts from the delegation of autharlty (the ‘Board Delegation®).

2. Atlached herelo as Exhibl B Is a true copy of excerpts of a Subdelegation of
Authority for Execution of Sales or Services Agresments executed by the Chief
Financial Officer on November 16, 2012 (together with the Board Delegation, the
*Delegation Authorizations®). ,

3. The Delegation Authorizations were in full force and effect on May 30, 2013, have
besn In full force and effect since May 30, 2013, have not been revoked and are now

in full force and effect.

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of June 3,
2013.

Brandt Schmidt
Assistanl Secretary

STATE OF NEW YORK )
)ss.

COUNTY OF SUFFOLK )

On June 3, 2013, before me, personally came Brandt Schmidt, to me known, who by me
duly sworn, did acknowledge and swear that he is the Assistant Secretary of CA, Inc., the
Corporation described in the foregoing Certlficate, and that the contents of the foregoing are

true and correct.

WALTER JOUNSON
Notary Public - Staw of Now York
Na. 0206055054
Qualtfied in Nasseu Caunty

My Commlssion Expires Mar. 12 Lo 5



EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING HELD ON
MAY 10, 2011

Excerpt {

RESOLVED, that the amended policy re Delegation of Authority from the Board of
Directors to the Chief Executive Officer of CA, Inc. (May 10, 2011), in substantially the form
presented at this meeting, be, and it hereby is, approved;

Excerpt 2

As used in this policy (the "Policy”) regarding the delegation of authorily from the Board of
Directors to the Chief Executive Officer of CA, Inc. (the *Company”), the following terms shall

have the following meanings:

¢. "Commercial Sales Agreements® mean agreements belween the Company and Third
Parties or Related Entities providing for the use, licensing or distribution of Company

products by such Third Parties or Related Enfities

Excerpt 3

2. The authority to approve transactions, and to sub-delegate the authorty to approve
transactions, within the following hmlts is delegaled to the Chief Exscutive Officer of the

Company:
X. Commerclal Sales Agreements and other agreements, commilrﬁents, reports and
. filings'in the ordinary course of business.



EXHIBIT B

SUBDELEGA;!'ION FROM CFO TO CERTAIN SUBDELEGATES

Excerpt 1
The following terms used in this document shall have the following meanings:

a.

“TAP* means the Transaction Approval Process approved by the CFO, EVP and Group
Executive, Worldwide Sales and Services, EVP and Group Executive, Enterprise

- -Solutions and Technology Group, EVP and Group Exscutive, Mainframe and Customer

Success Group, and EVP and General Counsel as in force and posted on the CA Intranet

" at the time of execution.

"Commercial Sales or Services Agreements” means agreements between the Company
and Third Parlies or Related Entities providing for the use, licensing or distribution of
Company products by such Third Parties or Related Entities.

“Related Enlity" means any corporation, partnership, joint venture or othe;' entity in which
the Company holds an interest, other than a Subsidiary.

“Third Parly® means any entity other than the Company or any of its Related Entities or
Subsidiaries.

Excerpt 2

By subdelegation dated August 1, 2009 or such other subdelegation that amends or supersedes
the existing subdelegation, the CEQ delegated to the CFO the authority to subdelegate or
redelegate the authorlty to enter into Sales or Services Agresements on behalf of the Company
(the "Sales DOA"). Pursuant to this authority, the undersigned hereby subdelegates authorily to
enter into Sales or Services Agreements on behalf of the Company with Third Parties or Related
Entities after receipt of evidence of the requisite approvals under the Sales DOA and TAP to the

officers and employees of the Company to the individuals_ set forth below:

Redacted Redacted Redacted
Redacted Redacied Redacled
Redacted Redacled Redacted
Redacted Lisa A. Kiefer Redadled
' Redacted Redacled Redacted
Redacted Redacled Redacted
Redacted Redactad Redacted
Redacted Redacted Redacted
Redactied Redacted Redacted
Redacted Redacled Redacted
Redacted Redacled Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacled Redacted Redacted
Redacted Redacted Redacted
Redacted Redacted Redacted
Redacled Redacted Redacted




State of Neto Hampslire
Bepartment of Btate

CERTIFICATE

1, William M. Gardncf, Secretary of State of the State of New Hampshire, do hercby
certify that CA, Inc. doing business in New Hampshire as CA - 1T Man.agcmcnt Software, a(n)
Delaware corporation, is au.thoﬁzed to transact business in New Hampshire and qualified
on June 25, 1984.' I further certify that al! fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, | hereto
set my hend and cause to be affixed
the Seal of the State of New Hampshire,
this 24™ day of May, A.D. 2013

2 Bd.

William M. Gardner
Secretary of State
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THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THS
CERTIFICATE DOES NOT AFFIRMATIVELY DR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. YHIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. ’
IMPORTANT: if the certificate holder is an ADDITIONAL (NSURED, the policy(ies) must be endorsed. {( SUBROGATION IS WAIVED, subject to -
the tlerms and conditions of the policy, certain policies may require an sndorsement. A sutemam on this certificate does not confar rights to the e
certificate holder in Rou of such endorsement(s). z
PROOUCER CONTACT ]
Aon Risk Services Northeast, Inc. o FAX l:
New York MY Office {AKC Mo, Exyy: (866) 203-7122 [ ey (84D 983-5390 5
199 water Street E-MAL . 2
New York NY 10038-3551 usa ADORESS: 2
WNSURER{S) AFFORDING COVERAGE NAK ¢
mscnin od al1 subsidiari A Sentry Ins A wutual Company 24582
CA, Inc. 3 a ubsidiaries N
one Comuter Associates Plaza INSURER B ACE froperty & Caswalty Insvrance Co. 20699
Islandia NY 11749 usa INSURER C:
! INBURER D:
INSURER E:
. |vsumenr. -
COVERAGES CERTIFICATE NUMBER: 570049568763 REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POUICIES INSURANCE LISTED 8ELOW HAVE BEEN ISSUED YO THE INSURED NAMED FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT DR OTHER DOCUMENT WITH RESPECT TO WHICH THS
CERTIICATE MAY BE [SSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES SUBJECT TO ALL THE TERMS,
Emwmwmmwmmsmmvmwmmmwpmm. Lierrks shown ar 86 d
T TYPE OF INSVRANCE ,,,..E POLICY NUMPER LTS |
A | oErEmAL LABLITY IS0, 41 €eacr ocoumnence $1,000,000{
| {Genera) tiability (US) AN YO NERTED
X | commenan aesEmL LnsaTY PREMIGES 0 cocmrence) $1,000,
1 CLAME-MADE Eoccuc UEQ EXP (Any one poresn) 110,
FERBONAL & ADY BUASY $1,900, b3
GENERAL AGGREOATE 33,000,000
GENL AGGREGATE LT APPLES PER: PRODUCTS - COMPOP AGG $3,000,0000 &
oo 1 [ e I :
* | ATToNOBLE LABNITY —1b0%7-04 . 047017201304 COMGNNED SMNGLE LY L]
auto Liability (AoS) 2 scsiient) 41,000,000 “
& x| anvauto 90-16057-05 04/01/201304/01/2014 | BOOLY WARY ( Per porven) e
1 aLL OwEQ SCHEDULED Auto Liability (MA) BODLY NJURY (Per acchéent) »
L AUTot D PROPENTY DAMAGE ®
| X_|ramen autos oy {Per accisent) £
k<4
T | x| womtialms | X | ocomm X00G2 7050608 047017/7013]04701/2014 | EACH OCCURRENCE 333,000, S
] EXCESS LAD —ﬂ CLAMS-MADE AGOREGATE £25,000,
[ : ~NO 801605701 04 1 0. 4 TATU-
A | WORKERE CONPENSATION § o1
EMPLOYERS® LABILITY vin Iworkers Comp xlrwun M
o | e e [W)wia|  [s01605702 04/01/2013]04/01/2014| = EACH ACODENT 11000,
Nandatery in M) workers Comp (Retro) E.L DISEASE-EA EMPLOYEE 11,000,
B OF GRERATIONS bk £.0. DISEASE-POUCY LIMIT $1,000,000{

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (Altach ACORD 141, Additienal Remarks Schetisie, ¥ more space le requind)

CERTIFICATE HOLDER

CANCELLATION

EHOWRD ANY OF THE ABOVE DESCRISED POLICIES Bf CANCELLED SEFORE N
EXPRATION OATE THEREQF, NOTICE WAL BE DELIVERED N ACCORDANCE WTH “ﬁ

POLICY PROVISIONS.

state of New Hapshire

office of Information Technology
27 Hazen Drive

Concord MW 03301 usA

AUTHORIZED REPRESENTATIVE

i
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©1088-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE NS (4

DEPARTMENT OF INFORMATION TECHNOLOGY S #
27 Hazen Dr., Concord, NH 03301 = W

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit
mﬂj [

Peter C. Hastings
Interim Commissioner

June 10, 2010

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 0330]

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract #
2009-007), with CA, Inc.(VCH 60170) of Islandia, New York, by increasing the contract amount
by $10,875 from $2,867,366 1o $2,878,24] for the extension of maintenance, support, and
licenses for the NHES CA Dynam and Easytrieve software from July 1, 2010 to June 30, 201}
upon Governor and Executive Council approval. The original contract with CA, Inc., which -
included these licenses, was approved by Govemnor and Council on June 4, 2008, ltem # 4 and
amended on June 17, 2009, Item #16. 100% Other (Agency-Federal Funds). The agency class
027 funds used by NHES 10 reimburse DolIT for this contract are 100% Federal Funds.

Funding is available in the following account:

" CATKDEPTA-AGENCY#-ACTTVITY#-A CCTG-UNITW- 1

FY  DEETNAME-AGENCY NAME-AGCTG.UNIT NAME sops | AMOUNT
' JCLASS CODE-ACCOUNT CODE-CLASSTITLE | ' .

2011 01-03-03-030010-7627000 - DolT- IT for 03270000 5§10,875

NHES 038- 500177 ~ Software Maintenance

EXPLANATION

The CA proprictary software has been used by the Department of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Health and Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets),
DoIT Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the
State Police during traffic stops). The software has proven reliable and is deeply integrated into

the applications and the operations management.



His Excellency, Governor John Lynch
and the Honorable. Executive Council

June 10, 2010
Pape 2

On June 4, 2008, a five (5) year contract with CA, Inc. was approved by Governor and
Council (item #4) for multiple software products and services across multiple agencies. This
contract included one.(1) year license for software utilized by the Department of Employment
Security duc to anticipated changes at the Department. However, the processing changes have
been delayed and there is 2 need to amend the existing CA, Inc. contract to allow an additional
year’s usage of the proprietary CA Dynam/T Tape Management software and the CA Easytrieve
Plus Report Generator software. This contract, was amcnded June 17 2009 (Item # 16) for an

additional year.
The CA contract conforms to the Dol T Strategic Goal of Improving and Standardizing

State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as documented in the New Hampshire Information Technology. Plan 2005-2009,

approved October 18, 2005 by the Governor and Executive Council.

NHES estimates that the 100% Other (Agency-Federal F: unds) will be100% Federal
Funds from the agency class 027 appropriation.

The Department of Information Technology has reviewed and appmved the request for this
contract and we respectfully request your epproval. -

Peter C. Hastings
Intertim Commissioner

PCH/efg
2009-007B



WAL LAY NTA ANL VY AALNITAL VARAANLY

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT 2009-007 ..
. CONTRACT AMENDMENT B

" WHEREAS, pursuant to an Agreement approved by Governor and Council, as 2 result of Contract
2009-007, on june 4, 2008, Item #4 and amended on June 17,2009, ltem #16, (herein after referred to as the
“Agreement”), CA, Inc. (hereinafter referred to as the “Vendor’) agrecd to supply certain software products

-and maintenance services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of Information Technology (herenafter referred to as the “Depértment™ acting

for the benefit of the Department of Employment Security, certain sums as specified thcrcm,

WHEREAS, pursuant to the Agreement Section 8.17: Amendment and the provisions of tixe' .
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties

thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respec&

WHEREAS, Dcpmnﬁcnt wishes to extend the Vendor software licenses utilized by the Department of
Employment Security for one (1) year from July 1, 2010 thmugh June 30, 2011, the Department and the

Vendor seek to clarify the Agrecment;.

WHEREAS, the Department wishes to increase the contract price by §10,875-m bring the total
contract price from $2,867,366 to $2,878,241; A

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows::

Contract Document, Contract Agreement: General Proviions is hereby amended as follows:

Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $10,875 to $2,878,241.

1.

Exhibit A: Contract Deliverables of the Agreement is hcreby amended as described in Table 1:
TABLE 1

Section 1.2: DELETE
Product " The tables below detail the specific licenses wnh CA that comprise the Enterprise

Deliverables, License Agrsement (ELA) for the period commencing July 1, 2008 through June 30,
paragraph 1 and 2013 with the exception of the two licemes for the Department of Employment
/| the l:st table Security which shall be rencwed for the period commencing July 1, 2008 through June
referencing the 30,2010 only. |

Department of
Employment REPLACE WITH THE FOLLOWING:
| The tables below detail the specific licensts with CA that comprise the Enterprise

Securi . .
: ty License Agreement (ELA) for_the period cammencing July 1, 2008 through June 30,
2013 with the exception of the two licenses for the Department of Employment
Security which shall be renewed for the period commencing July 1, 2008 through June

30, 2011 only.

DoIT Contract Amendment

Initial all pages .
CA, Inc. Initials > § ) S ) Page 1 of 7. . .



STALLE OF REW BAINU SOy
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
-CONTRACT 2009-007 . . _

CONTRACT AMENDMENT B

DELETE

. The followmg, licenses for the Dcpmmcu! of Employment Security will be lcncwcd
through June 30, 2010 only.

e -4 ‘Rormer)yiKnown; Asf :
. Sofhvnrt anenxcs

CcA Dynnrn I BrightStor CA- 171 MIPS VSE UMF
Tape Dynam/T Tape
Manapgement* Management
CA Unicenter CA- 17) MIPS VSE -UMF
Essytrieve Esasytrieve Plus ’
Plus Report Report Generator
Generatort ) )

“Product is being used on a singled CPU.

REPLACE WITH THE FOLLOWING:

The following licenses for the Department of Employment Sccurlty will be renewed
through June 30, 2011 only.

: IR R
CA Dynam fT BrightStor CA- 171 MIPS VSE UMF
Tape Dynan/T Tape
Management* Management
CA Unicenter CA- 171 MIPS VSE UMF
Easytricve Easytrieve Plus
Plus Report Repor Generntor
Gencrator*

*Product is being used on a singled CPU.

Exhibit B: Price and Payment Schedule of the Agrecment is hereby amended as described in

Table 2:

DolT Contract Amendment

-~ - lnitial all pages A o
CA, Inc. Initials * L

Page2of?7 T



«

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

WAIA LAY NIL INAI VY AALRIYAA VAL ANAY

OFFICE OF INFORMATION TECENOLOGY

.. . .CONTRACT 2009-007
-CONTRACT AMENDMENT B

T

DELETE

This is a Firm Fixed Price (FFP) Contract in the total amount of $2,867,366. 00
This Firm Fixed Price Contract mcludcs the following:

Office of

Information
Technology

MVS product
set

usage rights

‘lup to 260

MIPS

July 1, 2008- June 30,2013

Dept. of

VSE  product

rights

usage

Jup to 171

July 1, 2008- June 30,2013

Administrative | set
Services

MIPS on any
1 CPU -

usage rights
up to 17t
MIPS on any
I CPU .

Dept. of | VM product . July 1, 2008- June 30, 2013

Administrative | set
Services

VSE product |usage rights | July 1, 2008- June 30,2013
set up to 171
MIPS on any-

I CPU

Dept. of Safety

Dept. of | VSE product | usage rights | July 1, 2008- June 30,2010

Employment set up to 171
Security MIPS on any
1 CPU

-] Technology

Usage rights | July 1, 2008- June 30,2013

specified on
Exhibit A

Office of | CA Spectrum
Information Products

Usage rights | July 1, 2008- June 30,2013
specified on

Exhibit A

Dept. Of | ALLFusion
Health and | Products
Human
Services

The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

- the MIPS increase and charged annually thereafter for the term of the agreement.

Supplemental License Fees (SLF) are one time fees for cach MIPS capacity

upgrade.
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year of

In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to 2
2096/P02). By July 2010, if not sooner, the mainframe capacity requirunems of
the existing licensed MIPS of 293 for the MVS operating system may increase to
333 (2096/P02 to a 2096/Q02). .

In thie event the existing licensed MIPS quantity of 260 MIPS is increased to 333
MIPS at one time instead of: the proposed two stage MIP increase, the proposed

tota] SLF would apply at the time of the MIPS capacity increase and the SUMF

Initial all pages
CA, Inc. Inptials

DoIT Contract Amendment
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LJCENSE AND MAINTENANCE OF UTILITY SOFTWARE

SLTALE UL INE YY S1AIYAL OLALIDY

OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007
"CONTRACT AMENDMENT B

for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in the annual payment amount, over the authorized amounf in this
contract, would have 1o be approved by Governor and Council through the

Contrac! Amendment process.

REPLACE WITH THE FOLLOWING:

This is a Firm Fixed Price (FFP) Contract in the total amount of §2,878,241.
This Finn Fixed Price Contract includes the following:

Office of | MVS product | usage rights | July 1, 2008- June 30, 2013
Information sel up to 260 '
Technology . MIPS
Dept. of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative | set wp to 171
Services MIPS on any
A 1 CPU

Dept. of | VM product | usage rights { July 1, 2008- June 30, 2013
Administrative | set up to 17]
Services MIPS on any

1 CPU :
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30,2013

set up to- 171 )

MIPS on any

] CPU
Dept. of | VSE product ( usage rights | July 1, 2010- June 30, 2011
Employment | set up to 171
Security MIPS on

any 1 CPU
Office of | CA Spectrum | Usagerights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July 1, 2008- June 30, 2013
Reaith and | Products specified on
Human ’ Exhibit A
Services
The proposed partnership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.
Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade.
Suppiemental Usage and Maintenance Fees (SUMF) are prorated for the year of
the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the mzinframe capacity requirements of the existing licensed 260 |-
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requirements of
the existing licensed MIPS 'of 293 for the MVS operating system may increase to
333 (2096/P02 to 8 2096/Q02).

" Initia) all pag

CA, Inc. Initisls
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DolT Contract Ar{:qndmenl
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OLALL UL INDYY OIAIVALTOIAND,

OFFICE OF INFORMATION TECHNOLOGY

.. CONTRACT 2009-007
CONTRACT AMENDMENT B

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

In the event the existing licensed MIPS quantity of 260 MIPS s increased to 333
MIPS at one time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the: MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
increase in' the annual payment amount, over the authorized amount in this
contract, would have to be approved by Govcrnor .and Council through the |-

Contract Amendment process

-3 _354.2559.00-

: e
£540,919.00 1942.00

$530942.00 |

$ 54.259.00

[ $540.919.00 | 3541,817 20

§ 65,765.00

$ 530,042,
S 000

1$530,542.00

e ——
b 0.00

3_120,028.00

$ 9,517.00

'S 21.052.00

-DELETE:

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed $2,867,366.

REPLACE WITH THE FOLLOWING:

$ 21,052.00

3 21,052.00

3 T2673.00

Notwithstanding anything. in the- Contract to the contrary, and notwithstanding unexpected
circumstances, in nio event shall the total of all payments exceed $2,878,241. }

—

Initial all pages
. CA, Inc. Initiels

DoIT Contract Amendment
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STALTE UF INA Y AV DO,
- OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007

CONTRACT AMENDMENT B

TABLE 4: Contract 2009-007A — License and Mnintcnance of Utility Software, Contr}'icl Amendmt;nt

Descriptions

v - T
oy R . e R
Contraci #2009-007 Original Contract July 1, 2008 $2,857,389.00
Amendment #2009-007A | First Amendment (A) July I, 2009 s 9,977.00
Amendment #2009-007B° | Second Amendmeni (B) . July 1, 2010 $ 10,875.00

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shal)
take effect upon the approval date from the Governor and the Executive Council.

.
.

Corporate Sign

= w7 ‘

Notagized:

aure
STATE OF \ RS

Q\ O v
COUNTY OF_ \\&\X,GES:K\*
On this the , 0 day of T o , 2010 , before me,

Pedricsl Ho-(£+p $4 ey

. the undersigned Offteek |, ) \ 1\ © ::tfu\ X

personally appeared and acknowledged her/himself tobe the _ Dy ecder, Solec A ,,-.L,l,,ﬂ_,

of CA dwn .

, & corporation, and that she/he, as-such
‘beinp authorized to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as

(\ \:)\.\ PENVAN ‘Q.\.'-\\\\ l\bx('f;)"\'. NSy,

N
IN WITNESS WHEREOF I hereunto set my hand and official seal.

[N (\\\ AN C S

otary Public/Justice ofithe Peace

My Commission Expires: Ly IQO\ \ ' N

(SEAL)

Desoric Musicaro
" Hotary Piblic, State of New York
. No. 5080920

Qualified in Sullok County
Commission Expites June 23, 19—— 9.(\[ (

- Initial al} pages .
= CA, Inc. Initials ' )J}(

-..___DoIT Contract Amendment
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DA RI L INIYYY LALAIVAL DARAINLY

OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
- wee-n ... {CONTRACT 2009-007
CONTRACT AMENDMENT B

State of New Hampshire

ol Q«ﬁ%—» | | Jﬁ@/ﬁg

Petkr C. Hastings, Interim CommiSstoper
Department of Information Technology

eral (Fonn; Substance and Execution)

Dete: é( It ({0

Approved by the Attorney

Glenn Perlow
State of New Hampshire, Department of Justice

- Initia} all pages DolT Contract Amendment
_ CA, Inc. Initials _~ ; A\ - N )

Page 7 of 7



State of Nefo Hampslyire
jﬁnpztrfriwrti of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. db/a CA - IT Management Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified

on June 25, 1984. 1 further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8™ day of May, A.D. 2009

Z, k. -

William M. Gardner
Secretary of State




CA, INC.

SECRETARY'S CERTIFICATE

The Undersigned, Brandt Schmidt, being the duly aithorized Assistant Secretary
of CA, Inc., a Delaware corporation (the “Company”), hereby certifies that:

1.

Attached hereto as Exhibit A is a true copy of excerpts of certain resolutions
relating to a delegation of authority to the Chief Executive Officer of the

Company, duly adopted by the Board of Directors-of the Company at a

meeting held on Aprit 16, 2008.
Attached hereto &s Exhibit B is a true copy of the Subdelegation of Authority

2.
" tor Execution of Sales or Services Agreements by the Chief Financial Officer
- dated April 23,2010, with the names of the subdelegates other than Gregory
V. Siragusa redacted. T > T
3. Such delegations and subdelegations have not been revoked and are now in
full force and effect S
IN WITNESS WHEREOF, the undersigned has signed this Certfficate as of
June 9, 2010. :
Brandt Schmidt - 7
Assistant Sepretary
* STATE OF NEW YORK))
: . )ss.
COUNTY OF SUFFOLK)

SWORN TO AND SUBSCRIBED before me appeared Brangt Schmict, on this

the oth day of June, 2010.

Nota_ry Public

VALERIE SUTERA
Notary Public, State of New York
No: 015U6155363
Qualied In Suftolk County
Commission Expires Novembsr 13, 2010




EXHIBIT A

RESOLUTIONS ADOPTED BY THE BOARD OF DIRECTORS AT A MEETING
HELD ON APRIL 16, 2008

Excerpt 1

RESOLVED, thal the policy re Delegation of Authority from the Board of
Directors to the Chisf Executive Officer of CA, Inc. (April 16, 2008), in
substantially the form presented at this meeting, be, and it hereby is, approved;

Excerpt 2
As used in this policy (the “Policy”) regarding the delegation of authority from the
*Company”), the

Board of Diractors to the Chief Executive Officer of CA, Inc. (the
follou_fing terms shall have the following meanings: :

c. *Commerclal Sales Agreements” mean agreements betwesn the
Company and Third Parties or Related Entitles providing for the use,

licensing or distribution of Company products by such Third Parties or
Relatad Entities : _

Excerpt 3

2. The authority to approve transactions,
approve transactions, within the following limits

Executive Officer of the Company:

w. Commercial Sales Agreements and other agreements, commitments,
reports and filings in the ordinary .course of pusiness. T

, and to sub-delegate the authorlty to
is delegated to the Chief




P A I )

SUBDELEGATION OF AUTHDRITY
FOR EXECUTIDN OF SALES DR SERVICES AGREEMENTS

By resolutions adopted on April 16, 2008 or such other resolutions that amend or supersede the existing
resolution as may be adopted from time-to-time, the Board of Directors of CA, Inc,, f/k/a Computer
Associates International, ‘Inc., (the “Company”) delegated to the Chief Executive Officer (*CEO") of the
Company the authority (including the authority to subdelegate and redelegate such authorlty) to enter
into Sales or Services Agreements with Third Parties or Related Entitles,

The following terms used In this document shall have the following meanings:

a. “TAP" means the Transaction Approval Process approved by the COO, CFO, EVP Worldwide Sales
Operations, EVP Products, EVP Partners, SVP Services, and Wordwide Law Department as in force

and posted on the CA Intranet at the time of executlon.

Commerclal Sales or Services Agreements includes agreements that allow for the use, licensing, or
distribution of Company products by Third Parties or Related Entities or the provision of services to

Third Parties or ‘Related Entitles, )

y person, any subsidiaty, entity. in which such person has

c. “Related Entlty" means, with respect to an
an equilty Interest of 20 percent or-more, or relative of such person.

*Sales DOA® means the Delegations of Authority for Cormmmercial Sales or Services Agreements and
Intellectua! Property Asset Sharing Agreements as in force and posted on the CA Intranet at the time

of execution. ) ’
e. “Third Party” mesns any person other than the Company or one of the Company's Related Entltles.

" By subdelegation dated January 5, 2009, the CEO delegated to the CFO the authority to subdelegate or
redelegate the" authority to enter into Sales or Services Agreements on behalf of the Company. Pursuant
to this authority, 1 heéreby subdelegate authority to enter Into Sales or Services Agreements on behalf of
the Company with Third Parties or Related Entities after receipt of evidence of the requisite approvals
under the Sales DOA and TAP to the officers and employees of the Company, as set forth below:

R s '
—-— - - ’ l V’A -‘ .. ' ‘
: . ) e e eeveihl - . -.
- - c '
" e | Patrick 1. Hofstetter . —_— ]
’ T __) -———._*—_
a 1 - - . —
2 [ S
;- : - | '
) ;. = —T:._-————J
1
[P ; - 4 ) . . ]

This Subdelegation of Authority for Execution and Dellvery of Sales or Services Agresments (the
*Execution DOA”™) shall be updated from time-to-time and the then-current copy shall be postad on the CA

‘intranet along with all other current delegations of authorlty. ;

Dated: Aprll&_, 2010 ' FAR/A3Y2 (ﬁ ﬁqﬂ/‘ o
pandy E. Cogper 4

Executive Vice President and

Chief Financial Officer

CA, Inc.

Copyright © 2010 CA. Al rights reserved. CA confmenﬁal and proprietary information for CA internal use only. No unauthorized
copying or distribution permitted. .
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CANCELLATION

R e
DAT
ACORD CERTIFICATE OF LIABILITY INSURANCE Ry Ly A
4/08 /2010
ruob:g;l Risk Services Northeast, Inc. 11S CERTIRICATE 1S ISSUERD AS A MATTER OF INFORMATION ONLY
New York NY Office JAND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
199 water Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York NY 10038-3551 USA COVERAGE AFFORDLED Y THE POLICIES BELOW,

INSURERS AFF()RDIN&? COYERAGE .
rone - (866) 283-7122 FAL. (347) 953-5390 NAIC ¥
NSUMED wsunex o+ Sentry Ins A WMutual Company 24988 { .-

ca, 1nc. and a1 subsidiaries wsurexy:  Liberty mutual Fire Ins co 23035 é
one Computer Associates Plaza g
Islandia NY 11749 USA INSURBR C: H
o

INSUREN b; v

i d

INSUREA £ %

COVERAGES SIR applies per terns and conditions of the policy —
THE FOUICIES OF ISURANCE LISTED DELOWHAYE BEEN ISSUCD TO THE INSUKED NAMED ABOVE FOK THE POLICY MERIOD INDICATED. NOTWITHSTANDING
ANY REQUSRBMENT, TERA OK CONOTTION OF ANY CONTRACT Ok OTHER DOCUMBNT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUPD OR MAY
FERTAIN, THE INSULANCE AFFORDED BY THE POLICIZ'S DESCRIDED HERDIN IS SUWECT TU ALL THE TERMS, EXCLUSIONS AND CONDITIONS DF SUCH POLICIES,
AGOREOATE LIMITS SHOWN MAY HAVE 8EBX REDUCED BY FAID CLAIMS. LIMITS SHOWN ARE AS REQUESTED
:.,": 1oesnsl TYPE OF INSUKANCE PoLICY MIMtEER FOLICY EFFECTIVE|rQLICY EXFIRATION LIsiTE
A TEMMINDIVYY Y] AT YYYY) ) f
A MUAL LIASILITY 901605703 04/01/2010 | 04/01/2011  |eacH OCCIMRENCE 51,000,000
COMMERCIAL OBNERAL LIABSLITY - {AMAOE TO R2mTED 31,000,000
PRENESES (Ea actansonce)
cams ot [X] occum WD EXF A ook potioni TI0. 000
PRRSONAL & ADY INIUKY 51,000,000 §
CENERAL AGORECATE $3,000, 000 3
OBV ADOREGATE LIMIT APFLIES PBR ©
PRODUCTS - COMMOT AGG $3,000,000{ &
[X) rouey [} oo [Juer 2
JECT >
A JAUTOMOBLE LiABILITY . &-’:3057-04 04/01/2010 | 04/01/2011 | CoumNED SINGLE LIMIT o
- AUTD (Es scvident) $1,000,000{ =
A :_ o %0-15057-05 04/01/2010 | 04/01/2011 ! .
ALL DWMED AUTDS () : BODKY INJURY s
™ sCHEDULED AUTDS { Per pessan) =
X | NIRED AUTOS BODILY INJURY 3
=} non owneED AUTCS (Por mecidend)
- PRDMEXTY DAMAOE
prend (er mccident)
GARAGE LIABILITY AUTO ONLY' - EA ACCIDENT
ANY AUTO OTHER THAN EA ACC
AUTO OKLY :
AGG
] EXCESS / WHBRELLA LIABLITY TH2621093 580010 04/01/2010 04/01/2011  |EACH OCCURKENCE 325,000,
Eoccu D CLANS MADE AGGREGATE 525,000, 000
oE
310,000
ry 901605701 DA70Y72010 | GRJUIJZUIT |y STATU- OTH-
WOAKERS COMPENSATION AND ,
ENPLOYERS' LABILTY ﬂ E£L EACH ACCIDENT | 31,000, 000F—=
ANY PROPRIETOR/ PAKTNEN / EXECUTIVE
OFRCERABMBER PXCLUDED? L.L DISEASE-EA BMPLOYEE $1,000,0000 4"
(ASamdwory in N11) £ DISEASE-POLICY LIMIT 51,000, 000
11 ves. descrie e EPECIAL PROVISIONS hebor ,000,
ones =
2
[
DESCRIFTION OF OPERATIONSA.OCATIONS/Y EHICLESAKCLUSIONS ADDED BY ENDORSEMENTAPECIAL PROVISIONS ﬂ’
¥34
=

CERTIFICATE HOLDER
State of New Hampshire
office of Informatien Technology

27 Hazen Drive
Concord NH 03301 usa

DATE THEREQF, THE ISSUANG INSURER WILL EMOEAVOKR TO

3 DAYS WRITTEN NOTICE TO THE CERTIFICATE BOLLER MAMED TO THE LEFT,
BUT FAILURE TO DO 30 SHALL WFOSE RO OULIGATION OR LIAUILITY

OF ANY KINU UPON THE INSURER, TS ADENTS ON AEPRESENTATIVES.

SHOULD ANY OF THE ABOVE DESCUBED POLICIES BE CANCELLED BEFORE THE EXFIRATION
MAIL

AUTHORIZED REPRESENTATIVE S, BB L e M-

ACORD 25 (2005/0]) - .
(005/01) The ACORD pame and loge are registered marks of ACORD

©]988-2009 ACORD CORFPORATION. Al rights mcrvcdi‘






STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
. 603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bsiley, Jr.
Chief Information Officer

May 12, 2009

www.nh.gov/doit : . [/ '
=T e
o)A

#o

His Excellency, Governor John Lynch
and the Honorable Executive Council
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the
Department of Employment Security (NHES), to enter into a contract amendment, (Contract #

. 2009-007), with CA, Inc.(VC¥ 60170) of Islandia, New York, by increasing the contract amount
by $9,977 from $2,857,389 to $2,867,366 for the extension of maintenance, support, and licenses
for the NHES CA Dynam and Easytrieve software from July 1, 2009 to June 30, 2010 upon
Govemnor and Executive Council approval. The original contract with CA, Inc., which included
these licenses, was approved by Governor and ‘Council on June 4, 2008, ltem # 4. 100% Other
(Agency-Federal Funds). The agency class 027 funds used by NHES to reimburse DolT for

this contract are 100% Federal Funds.

Funding is available in the following account, Agency Software Division.

Account Number Budget | Description Fiscal { Amount
) Line . Year
010 - 003 - 1660 - 0300 - 024 - 0230 - | 20441 | Technology- 2009 $9,977.00
7130400 Software
TOTAL . $9,977.00
Is allocated to Job numbers: 03270000
EXPLANATION

) The CA proprietary software has been used by the Department of Information
Technology since 1993 to efficiently monitor and manage the mainframe computing resources
and to support software maintenance and development of applications for the Department of
Heelth and Human Services (DHHS) NECSES (New England Child Support Enforcement
System), New Heights (benefits eligibility), Bridges, New Hampshire Employment Security,
Administrative Services Financial Data Management applications (IFS, GHRS and Budgets), OIT
Networks (NH IT Networks) and the Department of Safety (SPOTS database used by the State



Mmay 12, 2009
Page 2

Police during traffic stops). The software has proven relizble and is deeply integrated into the
applications and the operations managcmcnt )

. -On June 4, 2008 a five (5) year contract with CA, Inc. was approved by Governor and
Council (Item #4) for muitiple software products and services across multiple agencies. This
contract included one (1) year licenses for software utilized by the Dcpamncm of Employment
Security due fo armmpated changes at the Department. However, the processing changes have
been delayed and there is a need to amend the existing CA, Inc. contractto allow an additional
year's usage of the proprietary CA Dynam/T Tape Managcment ‘software and the CA Easytrieve
Plus Report Gmerutor soﬁwam ] )

The CA contract conforms to the DolT Stratcglc Goal of Improving and Stmdardu_mg
State Government Information Technology Infrastructure, specifically Software Procurement
Streamlining as documented in the New Hampshire Information Technology Plan 2005-2009,

approved October 18, 2005 by the Governor and Executive Council.

The Department of Information Technology has reviewed and appmvcd the request for
this contract and we respectfully request your approval,

i C. Ir,
- Chief Information Officer

RCB/efg
2009-007A
RID # 8452



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

- www.nh.gov/doit

Richard C. Bailey, Jr.
Chief Information Officer

May 12, 2009

Frank Catanese

Director, Operations Division
Department of Information Technology
State of New Hampshire

27 Hazen Drive

Concord, NH 03301

Dear Director Catanese:

. This letter represents formal notification that the Dcpartrﬁcnt of Information Technology (DoIT)
has- approved the Operations Division's request to enter into & §9,977 contrect amendment with CA, Inc.
as described below and referenced as OIT No. 2009-007A.

This is a request to enter into a contract amendmernit with CA, Inc. for NHES

EXTENSION OF LICENSES from July 1, 2009 to Junc 30, 2010 upon Governor and
Executive Council approval. The amount of the extension is $9,977 changing the total

contract amount from $2,857,389 to $2,867,366.

This project is set forth in the New Hampshire Information Technology Plan dated October 18,
2005, Improving and Standardizing State Government IT Infrastructure, specifically Software
Procurement Streamlining as identified in the Strategic Themes section, Priorities for Investment of IT

Resources During Fiscal Years 2006-2009.

Please include this in the Department of Information Technology's submission to Govemor and
. Council for approval. : .

l{chard C. Bailey, Jr. -
RCB/efg -

OIT 2009-007A
Rid 8452



STATE OF NEW HAMPSHIRE
~ OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE . _
CONTRACT 2009-007
CONTRACT AMENDMENT A

_ WHEREAS, pursuant to an Agreement approved by Govermnor and Council, as & result of Contract
2009-007, on June 4, 2008, Item #4 (herein after referred 1o as the “Agreement”), CA, Inc'.‘(hercinaﬁcr
referred to as the “Vendor”) agreed to supply certain software products and meintenance services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Techmology (hereinafter referred to as the “Department”) acting for the benefit of the Department
of Employment Security, certain sums as specified therein; o~ )

WHEREAS, pursuant to the Agreement Section 8.17: Amendment end the provisions of the
Agreement, the Agreement may be modified or amended enly by a written instrument executed by the parties
- thereto and appraved by the Gavernor and Executive Council; . :

~ WHEREAS, the Vendor and the Department ha\}cAa'gmd to amend the Agreement in certain respects;

WHEREAS, Department wishes to extend the Vendor software licenses uﬁliicd by'meDepgrm of
Employment Security for one (1) year from July 1, 2009 twough June 30, 2010, the Depertment and the

Vendor seek to clarify the Agreement.

WHEREAS, the Department wishes to increase the contract price by $9,977.00 to bring the total
contract prics from $2,857,389.00 o $2,867.366.00. -

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and sct forth hesein, the parties agree 2s follows:

Contract Document, Contract Agreement: General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement: Price Limitation by increasing the
amount by $9,977.00 from $2,857,389 to $2,867,366.

Exhibit A: Contract Deliverables of the Agreement is hereby amended as described in Tabie I:
TABLE 1 .-

[ Section 1.2: DELETE:

Product The tables below detail the specific licenseswith CA that comprise the Enterprise
Deliverables, License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
paragraph 1 and 2013 with the exception of the twa licenses for the Department of Employment

the last table Security which shall be renewed for the perid commencing July 1, 2008 through June
referencing the 30, 2009 only,

Department of :
Employment | REPLACE WITH THE FOLLOWING:
Security The tables below detail the specific licenses with CA that comprise the Enterprise

. License Agreement (ELA) for the period commencing July 1, 2008 through June 30,
2013 with the exception of the two licenses br the Department of Employment
Security which shall be rencwed for the period commencing July 1, 2008 through June

30, 2010 only.

DolT Contract Amendment

Initial all pages
Page 1 of 7

CA, Inc. Initigls o




STATE OF NEW HBAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

DELETE:

The following licenses for the Depariment of Employment Security will be renewed
for one (1) year only. ]

CA Unicenter CA- 171 MIPS VSE UMF
"Easytricve ’ Easylricve Plus
Plus Repont Report Generalor
‘ Generator®

¥Product is being used on a singled CPU.

REPLACE WITH THE FOLLOWING:

- The following licenses for the Department of Employment Security will be renewed
through June 30, 2010 only.

AR s St

BnghlSlor CA- 1 MLPS
Tape Dynem'T Tape
Mensgement® Maznagement
CA Unicenter CA- 171 MIPS VSE UMF
Ezsytricve Easytrieve Plus
Plus Repost Report Generator
Generator*

¥ Product is being used on a singled CPU

Exhibit B: Price and Payment Schedule of the Agreement is hereby amended as described in
Tz léle 2:

RO ar SN DT A S

o e e e e e T TRV USRI NP S AP Vo)

DolT Contract Amendment

Initial all pages
Page 2 of 7
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------

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

. VaAAL D UL NG Y SANMESHIRKE
OFFICE OF INFORMATION TECHNOLOGY

CONTRACT 2009-007
‘CONTRACT AMENDMENT A

This is a Firm Fixed Price (FFP) Contract in the total amount of $ 2,857,389.
This Firm Fixed Price Contract includes the following:

Office -of | MVS  product | usage rights | July 1, 2008- June 30, 2013
Information © | set up io 260
Technology MIPS
Dept. = of | VSE product | usage rights | July I, 2008- June 30, 2013
Administrative |set - up to 171 .
Services MIPS on =ny
- 1 CPU
Dept. of | VM product | usage rights { July 1, 2008- June 30, 2013
Administrative | set up to 171 .
Services MIPS on any
—j1cru ) -
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013
set up to 171 '
MIPS on any -
- _{'1CPU
Dept.- of { VSE product | usege rnights | July 1, 2008- June 30, 2009
Employment set wp to 171 .
Security MIPS on any
1 CPU
Office of | CA Spectrum | Usage rights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July ], 2008- June 30, 2013
Health and | Products specified on '
Human Exhibit A
Services
The proposed partership fees and associated savings are contingent upon all
remaining licenses being rencwed for & five (5) year period.
Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade. i '
Supplemental Usage and Maintenance Fees (SUMF) are prorated for the year o
the MIPS increase and charged annually thereafter for the term of the agreement.
In July 2009 the mainframe capacity requirements of the-existing licensed 260
MIPS on the MVS operating System may increase to 293 (2096/002 10 a
2096/P02). By July 2010, if not sooner, the mainframe capatity requirements of
the existing licensed MIPS of 293 for the MVS operating system may increase to
333 (2096/P02 to a 2096/Q02).
In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333
MIPS at one time instead of the proposed two stage MIP imcrease, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF

Initial all pages _ DolT Contract Amendment
CA, Inc. Initials __/y” Page 3 of 7
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
CONTRACT AMENDMENT A

for a 73 MIP- increase would apply at the same time. If this event occurs, any
increasc in the annual payment amount, over the authorized amount in this
contract, would have to be approved by Governor and Council through the

Contract Amendmenl process.

REPLACE WITH THE FOLLOWING:

ﬁis is 8 Firm Fixed Price (FFP) Contract in the tota)] amount of $2,867,366.00
This Firm Fixed Price Contract includes the following: '

Office of | MVS produet | usage rights { July 1, 2008- June 30, 2013
Information set up to 260
.Technology MIPS
Dept. of | VSE product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up o 171 -
Services MIPS on any

] CPU
Depl. of | VM product | usage rights | July 1, 2008- June 30, 2013
Administrative | set up to 171 : .
Services MIPS on any

1 CPU
Dept. of Safety | VSE product | usage rights | July 1, 2008- June 30, 2013

set “{up to 171

MIPS on any

1 CPU
Dept. of | VSE product | usage rights | July 1, 2008- June 30,2010
Employment | sel up to 171
Security - MIPS on

any 1 CPU
Office of | CA Spectrum | Usegerights | July 1, 2008- June 30, 2013
Information Products specified on
Technology Exhibit A
Dept. Of | ALLFusion Usage rights | July [, 2008- Junc 30, 2013
Health and | Products specified on
Human Exhibit A
Services

The proposed parinership fees and associated savings are contingent upon all
remaining licenses being renewed for a five (5) year period.

Supplemental License Fees (SLF) are one time fees for each MIPS capacity
upgrade.

Supplemental Usage and Maintenance Fees (SUMF) are prorated for the ycar of
the MIPS increase and charped annually thereafter for the term of the agreement.

In July 2009 the mainframe capacity requirements of the existing licensed 260
MIPS on the MVS operating system may increase to 293 (2096/002 to a
2096/P02). By July 2010, if not sooner, the mainframe capacity requirements of
the existing licensed MIPS of 293 for the MVS operating system may increase 10

333 (2096/P02 to 8 2096/Q02).

Initial all pages
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHENOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

contract, would have to .be approved

-In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333

MIPS at one time instead of the proposed two stage MIP increase, the proposed
total SLF would apply at the time of the MIPS capacity increase and the SUMF
for a 73 MIP increase would apply at the same time. If this event occurs, any
‘increase in the ammual payment amount, over the authorized amount in this
by Govemnor end Council through the{

Contract Amendment process.
DELETE:

Renewsl .00 2.00 S M

Maiofoe SLF 0.00 |§:54259.00 | § 65.769.00 000 Ts _ 00015 Dosso -
Mainfiame 3 951700 |3 21.052.00 |3 2105200 |3.21052.00 |$ 72673.00
REPLACE WITH THE FOLLOWING:

Renewsl Fees  {£540.920.00 $540.919.00 530,942.00 530,942, 530,942.00

Mainframe SLF -0.00 | $ 5425900 | $_65.769.00 0.00 s 0.00 | $ 120.028.00
Main{reme 000 [S 951700 | $ 2105200 [ $ 21,052.00 $ 2105200 {3 T2673.00
DELETE:

Notwithstanding anything in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments exceed $2,857,389.

REPLACE WITH THE FOLLOWING:

Notwithstanding anything in the Contract to the comtrary, and notwithstanding unexpected
circumstances, in no cvent shall the total of all. payments exceed $2,867,366.

Initial ali pages

CA, Inc. Initials _/~"
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

Exhibit C: Special Provisions of the Agreement is hereby amended as described in Table 3:

TABLE

. A -
e e P O TR ¥ SR uN DIV Uiy

!NSURAN(E REQUIREMENTS
Section 8.J4.1: CA Insurance Requirement of the Statement of Work
relating to insurance requirements reads:

ADD: | 2

Section 2:

Insun ance Comprehensive general liability insurance against all claims of bodily
Requirements injury, death or property damage, in amounts of not less than $250,000
per claim and $2,000,000 per incident;

is hereby amended to read:
Comprehensive general liability insurance against all claims of bodily |,

injury, death or property damage, in amounts of not less than $250,008
per claim and 51,000,000 per incident;

TABLE 4: Contract 2009-007A ~ License and Maintenance of Utility Software, Contract Amendment
Descriptions

R st
Contract #2009-007

Original Contract July 1,2008

Amendment #229-007A First Amendment (A) July 1, 2009 $ 9,977.00

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take cffect upon the approval date from the Govemor and the Executive Council.

Initial all pages . ' DoIT Contract Amendment
CA, Inc. Initials __ 7~/ Page 6 of 7



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECANOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT AMENDMENT A

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written,

R
Date: SSHUD] .
\ .

STATE OF \L\ 0‘_ K

COUNTYOF%\.'\kﬁ\ K

On this the (E dey of ﬂjf , 2009_, before me, .
(i ﬁq %,méusg ,thcundmgnedﬁfﬁwr O, (-
and acknowledged her/himself to be the rnGGery b
of C __, 8 corporation, and that she/h€, as such Y
bcmg authorized todo so, exccuted the foregoing nstrument for

the name of te corporation by herfhimself as

.103

N
INWI'INESSWHEREOF] hcremxtosctmyhandand dofficial seal.
(
tary Public/Justice of
My Commission Expires: {0 ;)7\ adi
(SEAL)

Deserie Musicaro
Notary Public, State of New York

State of New Hampshire County

23, = 3N §

Z - Date: /7/e
Richard C. Bailey, Jr, Chicf ¥iforlgafion Officer 7
Department of Information ‘Technology

Approved by the Attorney General (Form, Substance and Execution)

7 4 0 e

Suzan Lehmann”
State of New Hampshire, Department of Justice

Initia) ali pages . DolT Contract Amendment
CA, Inc. Initials /o ' Page 70f 7



CA, Inc. ’
Certificate of Agsistant Secretary

The undersigned, Donald H. Kronenberg, being the duly authorized Asslstant
Secretary of CA, Inc, a Delaware Corporation (the “Company”), hereby certlfies
‘that: )

1. Attached hereto as Exhiplt A Is a true copy of excerpts of certaln
resolutions relating to a delegation of authority to the Chief Executive

Officer of the Company, duly adopted by the Board of Directors of the
Company st @ meeting held on June 7, 2006, (the “June Board

Resolutions™),

2. Attached hereto as Exhiblt B Js 2 true copy of the Subdelegation of
Authority for Execution of Sales or Services Agreements by the Chief

Financlal Officer dated January 9, 2008, with the names of the
subdelegstes other than Gregory Siragusa redacted.

Such Delegation Authorizations have not been revoked and are now In
full force and effect.

IN WITNESS WHEREOF, the undersigned has signed this Certificate as of MayZ___,

2009, .
W

Donald H. Kron be}g
Assistant Secretary

"~

STATE OF NEW YORK)
’ )ss.

COUNTY DF SUFFOLK)
SWORN TO AND SUBSCRIBED before me appeared Donald H. Kronenberg on

this L day of May, 2005.

' Z%ia)'/!ﬂubllc




Exhibit A
ROM THE BOARD OF DIRECTORS

G OF AUT]
JO THE CHIEF EXECUTIVE OFFICER OF CA, INC.
_ fApril 16, 2008) .

Excerpt 1:

As used i this policy (the "Policy”) regarding the delegation of autharlty

1. .
~ from the Board of Directors to the Chiaf Exscutive Officer of CA, Inc. (the
'canpanﬂ.ﬁwfoﬂowhgbnmshauhavaﬂcfdowimmwings:

Excerpt 2:

a ‘Conm'chlSabcAgmm mean agresments betwaen the

Company and Third Partie¢ or Relsisd Enfities praviding for the use,
mummammmmmwmmumu
Related Entities. .

. 3 'MdPropeﬂonmmn&s’mmMyarom«

W,‘prmuw,dmmwm
intollectusl | . - :
Wﬁnkfmmwcupmm”m Joint venture or
oﬂwrmmthhbhuwwnyholdsmmwwﬂma
Subeldiary, .
'Smuary'mmnnyerﬂyofwhiwﬁ\ecumwm.d&wﬁyor
shares

indirectly, over fifly percent.of the voting powsr of outstanding
or other interests, or which the Company otherwise controls.

"Third Party” means any entlty other than the Company ot any of its
Relatsd Enfities or Subsidiaries.

Excerpt 3;

The authority to approve transactions, and to sub-delegate the author[ty to

2.
approve transactions, within the following fimits is delegated to the Chiaf
Executive Officer of the Company:

inteltectusl Property Agreements

a. Intellsctual Propsrty Agreements shakl not exceed $50 million in

cangidaration, whether in cash or in kind, to be paid or received by or

unbdulfofu'aecmnpanyorupectadmhepﬁdormived by or on
bshak of the Company, within three yaars of the date such agresment

Is entered.



Excerpt 5:
Other

b. Commercial Ssies. Agmtmmts and ather agreemenis, commitments,
reports and fllings in the ordinary caurse of business.



SUSOELEGATION OF AUTHORITY
FOX BXECUTION DF BALEE OR SERAVICES AQIEEMENTS

By resalution adopted on February 1,,206'5, Aorll 11, 2005, and June 7, 2006, the Board of Directors of CA,
Inc., f/k/2 Computer Assodates International, Inc., (the “Company™) delegated to the Chief Exsacutive
Officer ("CEQ”) of the Company the authority (Including the authurity to sutdelegate and redelegate such

authofity).to enter into Sales or Servicas Agreements with Third Pearties or Related Entitles.

The followlng terms used In this document shall have the following munlnw

8. "TAP" mezns the Tmncaction Approval Process upproved by the OO, CFO, EVP ‘Worldwide Sales

. Overations, EVP_Products, Mhmmmmwwmmmmmumwm
mdmmwmmuu\emwmwm ) .

b. Commerciai Stdles or Services Agraements lndudes ugmmenl:ﬂut lllow forl'he use, llcenslng,
dmmdummmwmwmwwmmMmm«nwwm

Third Parties or Relatad Entitles,

“Relstad Entity” means, with respect to any person, any subsidiary, entity |n which such person has

an equlty Interest of 20 percent or more, ar relative of such person.

d. “Salas DDA” means the Delegetions of Authority for Commerdal Sales or Sarvices Agreements and
xnummmmswmmmMummmwmmamam time
of execution,

e. "mirdPurty'meansunypcmnoﬁurdwnhmmpmyoruneofmmﬂmmmumuue.{.

aysubdelagaﬂmumOmwu,zom,unwowegndmmmmmmbs«ummm

redelegate the authority to enter into Sales or Servicas Agreamants on behalf of the Compery. Pursusnt
ate suthorlty to anter into Sales or Services Agresmants on behalf of

‘to this authority, 1 hereby subdeleg
the Company with Third Pacties or Related Entities sfter receipt of svidence of the requisite approvals
undar the Sales DDA and BAR to the officers and employees of the Campany, a6 set forth below:

i " ——— — ——————————

-_— A
- ——

c

L J— A ,
This Subdelegation of Authotity for Execution and Dellvery of Sales or Sarvices Agreements (the
*Execution DOA”) shall be updated from time-to-time and the then-cuirent copy shall be posted on the CA

intranet atong with ak other current delegations of authority. Z? @’

Dated: Jununry_g__, 2009
: Nazg E. %

Executive Prestdent and
/ Chief Financia! Officer
' CA Inc.
Copytight © 2008 CA. Al Tights reservad. CA confdential snd proprietsry information for CA interrssl tae any. No urauthoriead Copying ot disibugion
perwiied )



 SState ot Netw aampagque
| Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that CA, Inc. dia CA - IT Management Software in New Hampshire, a(n)
Delaware corporation, is authorized to transact business in New Hampshire and qualified.

on June 25, 1984, 1 further certify that all fees and annual reports required by the

'Sccrctaxy of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2009

g Bk~

William M. Gardner
Secretary of State
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| mootcex YRS CERTIFICATE TS ISSUED AS A MATTER onmron
Aon Risk Services Northeast, Inc. MA‘nON ONLY
_ new vork Nv Office AND CONFERS NO RIGHTS UPFON THE CERTIFICATE HOLDER THIS
199 wWater Street CERTIFICATE DOES NOT AMEND, EXTEND OR ALTER THE
New York NY 10038-3551 usa - COVERAGE ATRORDED KY THE POLICIES BELOW,
' INSURERS AFFORDING COVERAGE
riowe. (866) 283-7127 FAX- (847) 953-5390 NAICH
REORED ] INSURER &:  Sentry Ins A mutual Company 24988 | ©
Ca, Inc. and all subsidiaries wesuers;  Liberty Mutual Fire Ins Co 230355 | &
One Computer Asspciates Plaza - 5
Islandia NY 11749 usa INSURER C: ) K
INSURER D: s
-
WNEUNPR B g
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE POR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY
PERTAIN, THE INSURANCE AFPORDED BY THE POLICIES DESCRIAED HEREN IE SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICESS.
AOGREGATE LIMITS SHOWN MAY HAVE XEEX REDUCED BY PAID CLAIMG. LIMITS SHOWN ARE AS REQUESTED
R ! . POLICY KFFRCTIVEFOLICY EXPIRATION|
LTh m, TYTE OF MEURANCE - POLICY NUMBEX BATEMMMOOYY) | SuTtmemrworyy) . Lndrre
4 LIARILeTY 901605703 04/01/09 04/01/10 | BacH ccamaance T 81,000,
X] commEmaal GENERAL LARLITY DAMAGE TO REINTED 11,000,000
] aansmane [X] ocam w-;,—m—-’
PERSONAL & ADV INIURY £1,000,000 E
. | oeeaLsOREOATE 53,000,000 &
GENL. AGGREGATE LIMTT APPLIES PER: ~
o, . PRODUCTS . COMMOP ADG £3,000, o
roucy 7] o[ Jusc s
A AUTOMOSILE LIARILITY 90-16057-04 04/01/09 04/01/10 COMBINED EMGLE LIMIT .
(a0s) (En sosiden) £1,000 z
ANY AUTO 000, 000
A E 90-16057-05 - 04/01/09 D4/01/10 1 z
ALL OWNED AUTOS ) BODLLY PUURY ]
] scHebuLep ausTos ( Por parean) =
% | HED AUTOS BODILY BNRAY 8
™1 MON OWNED AUTDS (Por sncident)
— (P mochlon)
GARACE LABILITY AUTO ONLY - EA ACCIDENT
ANY AUTO OTHERTHAN  EAACT
AUTO ONLY :
- AGG
[ EXCESS FUMBRELLA LIARILITY TH2621093580019 f 04/01/09 04/01/20 EACH OCCURRENCE 325,000,
%] ocow [ coamesmace AGOREGATE 325,000,000,
peouctmLe
merenmon 510,000
OIS 701 (] .Y, 7411
4 WORKERS COMPENSATION AND 04/01/ X STATU- OTH-
EMPLOYERS LIABILITY E1 EACH ACCIRT
ANY PROPRIETOR / PARTNER / EXECUTIVE
OFFICERMEMBER EXCLUDED? E.L DISEASE-EA SMPLOYEE
1f yex, desoribe wader SPECIAL PROVISIONS EL DOEASE-POLICY LIMITT
balew -
oTtHEIR

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/EXCLUSIONS ADDED BY ENDORSEMENT/APECIAL PROVISIONE

I R N I S TS -t LR N L

T e IO
S it

Stlte of New Hupsh

office of Infornanon Techno1ogy
27 Hazen Drive

Concord NH 03301 usa




) Dlﬂ.ll.}v.l dNaer s e
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor :

27 Hazen Dr., Concord, NH 03301

603-271-2843  1-800-852-3345 x2843 ‘
1O Mea/

Fax: 603-271-1516 TDD Access: 1-800-735-2964 GI Le | A/Pp 2
| Tune 4,3

Richard C. Bailey, Jr. : ’ — o
Chief Information Officer / “‘-{/m 4—

May 19, 2008

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Information Technology (OIT) to enter into a SOLE SOURCE’

, Contract (# 2009-007) with CA, Inc. of Islandia, New York (Vendor # 60170) for licenses, usage,
and maintenance of software used to maintain and develop software, manage mainframe
computing and network resources and technical support services for a firm fixed price of
$2,857,389 for a five-year period from July 1, 2008 through June 30, 2013 upon Governor and

Council approval. 100% Other Funds (Agency).

Funding is available in the following accounts, Operations Division, with authority to

adjust encumbrances in cach of the State fiscal years through the Budget Office if needed and
justified. Funds are anticipated to be available in SFY2010, SFY2011, SFY2012, and SFY2013 -

upon the availability and continued appropriation of funds in the future operating budgets.

* Account Number Budget | Description Fiscal Amount
Line Year :

010-003-1670-0300-096-0230-7130460 19392 " | Technology-Software 2009 $503,869..94
010-003-1670-0300-024-0230-7130400 | 20478 | Technology Software 2009 3 9,976.72
010-003-1670-0300-024-0230-7130400 | 19607 | Technology Software 2009 $27,073.34
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2010 $594,718.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2011 3617,763.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2012 3 551,994.00
010-003-1670-0300-096-0230-7130460 TBD | Technology-Software 2013 $551,994.00
TOTAL ‘ ' 32,857,389.00

Is allocated to Job numbers: 03950047, 03950085, 03230017, 03550090, 03270049, 03030093



May 19, 2008
Page 2

EXPLANATION

The CA ‘proprietary software has been used by the Office of lnformanon chhnology
since 1993 1o efficiently monitor and manage the mainframe computing resources and to Support
software maintenance and development of applications for the Dcpartmcnt of Health and Human
Services (DHHS) NECSES (New England Child Support Enforcement System), New Heights
(benefits eligibility), Bridges, New Hampshire Employment Security, Administrative Services
Financial Data Management applications (IFS, GHRS and Budgets), OIT Networks (NH IT
Networks) and the Department of Safety (SPOTS database used by the State Police during traffic
stops). The software has proven reliable and is deeply integrated into the apphcat:ons and the

operations ranagement.

On June 22, 2005, a prior three (3) ytar contract was approved by Govemnor and Council
(Item #AA) with Computer Associates International; Inc. for multiple software products and
services across multiple agencics, This contract was amended September 13, 2006 to assign the
contract to CA, -Inc. and include the Aprisma Spectrum software with the original software
licenses, maintenance, and technical support, bringing the total annual cost to.$520,000.

) Alternate products were investigated and were reviewed for their fumction and the effort
required to implement conversions. The net result of the cost of the software and maintenance,
the cost of resources to staff conversion efforts, the cost risk of negatively impacting both State
and Federal mandated service levels, and training time required, would not result in any savings.

" DHHS New HEIGHTS is planning an application re-development project during the next .
biennial budget which may require additional Central Processing Unit (CPU) capacity. In
planning for this event, pricing for software costs was requested from CA and other software
vendors. There are two cost components in software upgrades, an upgrade fee and an increase in
the annual maintenance fee. CA reduced their upgrade fees from $461,266 to $120,028, resulting
in a savings of $341,238 when the upgrades are required. The increasc in the CA annual
maintenance fee was also reduced from $87,743 to $21,052, resulting in an additional annual
savings of $66,421 once the upgrades have taken place. The anticipated annual maintenance fee
savings over the five-year lifespan of this agreement is expected to be $204,413. Currently, there
are two upgrades planned to allow for the purchase of the reguired capacity to avoid an over-
- capacity purchase situation. These savings resulted from indicating to CA our willingness to

explore products from alternative vendors. In the event the additional CPU capacity is not
purchased, $120,028 in software upgrade fees and a total for the five years of $72,673 in annual

maintenance fees will not be expended.
This CA contract includes a provision for a one-time price increase of 5%. Usually there’

are 5-10% increases annually from other software vendors. This will provide cost stability and
predictabilitythrough the next two (2) biennia] budgets.

Based on all of these factors, it is recommended that the State continue to use CA
products with a direct relationship, sole source contract with CA.



" and Honorable Executive Council
May 19, 2008 :
Page 3

' The CA contract conforms to the OIT Strategic Goal of Improving and Standardizing
State Govemment Information Technology Infrastructure, specifically Software Procurement

Streamlining as .documented in the New Hampshire Information Technology Plan 2005-2009,

apﬁmvcd October 18, 2005 by the Governor and Executive Council.
. OIT estimates that the 100% Other funds will be 40% General Funded out of their
-agency Class 027 appropriations.

The Office of Information Technology has reviewed and approvcd the request for this
contract and we respectfully request your approval.

/{C}lﬂl/ﬂ C. Bailey, J
Chief Information icer

RCBlefg
 RID #5 6735, 6920, 6921, 6922, 6923

Ny




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LlCENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
CONTRACT DOCUMENT

CONTRACT AGREEMENT
The State of Wev Hampshire and the Contractor hcref:y mutually agree as fallows:

CENERAL PROVISIONT

12 State Ageacy Address .

1.1 State Agency Name ’ A
Statc of New Hampshire Office of Information ’ 27 Hazen Drive, Concord, NH 03301
Technology 1 i :
1.3 Contractor Name 1.4 Contractor Address
CA, Inc. : Onw CA Pazs,
. . . isiandia, NY 11740
15 Account No, -~ 1.6 Compiction Date 1.7 Audit Dax 1.8 Price Limuation
See Contract Agreement —- -1 June 30,2013 - ‘S 2,857 389.00
Account Codes on the -
following page
1.9 Contracting Officer for Smc Agency 1.10 State Agency Telephone Number
Richard C. Bailey, . 603 223-5703
lllCommctorS@am 1.12 Nanre & Title of Contractor Signor
Moo dpemol @ 2 513010% \ipe Specidle. Manages ol Accbunting
-~

1.13 Acknowledgcmmr State of\_,\\ LCounty of S ORKo\K

on > 30 05 ., before the undersigned officer, personally appeared the person identified in block 1.12 or
satisfactorily proves to be the person ‘whose name is signed in block 1.11, axd acknowledped that she executed this

document in the capacity indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

scall:
13.2 Name & 'rme of Nmzry or R:.mcc of the Pcace

e aesie TS oo Welaly
1.14 S s) : L_T 1.15 Name/Title of State Agency Signor(s)
/WI Richard C. Baiky, Jr. . Chicf Information Officer
r1 3 Approval by Department ofPaémd (Rate of Compensation for Individw! Consultants)
Director, On:

By:
l.l% by Attorney Gen orm, Substance and Execution)
-
By: e Assistant Attormey General, On: ‘5/ 2’/ ok

1.18 Approval by the Govemor & Council

By Om:
2009-007 OIT CA Contract-Statement of Work
Initial All Pages:
CA's initials: & 51972008 Page 1 of 25 571 Deserie Musicaro
. _ Notary Public, State of New York

No. 5000920
Qualified in Suffok County
Commission Expires June 23, 12==
BRI




STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

CONTRACT AGREEMENT

Account Codes for the Contract Period July 1,2008-June 30, 2013

*Account Number Budget Description Fiscal Amount
. Lime ~ . * Year '
010-003-1670-0300-096-0230-7130460 19392 Technology- .2009 3503,869..94
Software
010-003- 1 670-0300-024-0230-7130400 20478 Technology 2009 3 9976.72
Software ‘
010-003-1670-0300-024-0230-7130400 19607 Technology 2009 $27,073..34
) ‘ Software '
010-003-1670-0300-096-0230-7130460 TBD Technology- 2010 3594,718.00
Softwarce
010-003-1670-0300-096-0230-7130460 TBD Technology- 2011 $617,763.00
Software :
010-003-1670-0300-096-0230-7130460 TBD. Technology- 2012 $ 551,994.00
- Softweare
010-003-1670-0300-096-0230-71 30460 TBD Tecbnology- 2013 S 551.994.00
Software
TOTAL : : $2 857,389.00
These account numbers arc listed for State’s record keeping purposes only.
2009-007 OIT CA Contract
Page 2 of25 S\

Initial Al Pages:
CA’s initials: 5\ 2 2 :

571912008




. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

TABLEOF CONT ENTS
1. CUNTRACT DOCUMENTS ¥
1.1 CONTRACT DOCUMENTS -9
1.2 DRDER OF PRECEDENCE .9
1.3 NON-EXI:LUSNE FIRM FIXED PRICE CONTRACI‘ 10
2, CONTRACT TERM. 10
2.1 TeM ' 10
2.2  SUPERSEDED LICENSES 10
2.3  CONTRACT MAINTENAN(I AND TECHNICAL SUPPORT .... 11
2.4 UPGRADES Il
2.5 -NEWPRODUCTS 1]
2.6 AUTHORIZED USE i1
2.7 UPORADE MIPS CAPACITY —SUPPLEMENTAL PEES 12
2.8 MIPS CAPACITY CALCULATION 12
2.9 FUTURE PRODUCT DISCOUNT 12
3. COMPENSATION 13
3.1 CONTRACT PRICE 13
4. CONTRACT MANAGEMENT 13
4.1 CA CONTRACT MANAGER 13
4.2  STATE CONTRACT MANAQER 13
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4.4 ACCOUNTING REQUIREMENTS 14
S. DELIVERABLES 15
5.1 DELIVERABLES AND SERVICES 15
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53 WARRANTY 15
5.4 MAINTENANCE, UPGRADES AND TECHNICAL SUPPORT SERVICES 15
6. INTELLECTUAL PROPERTY 15
6.1 STATE'S LICENSE ... 15
6.2 STATE'S BUSINESS ..occoovmmsinrtretmnnccimisissosstinscns 15
6.3 CA'S MATERIALS 15
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7.2 STATE'S CONFIDENTIAL INFORMATION .16
16

7.3 CA'S CONFIDENTIAL INFORMATION

7.4 SURVIVAL..

200%-007 OIT CA Contract

Initial All Pages:
CA 5 inifials: é ’ 5/19/2008

Page 3 of 25 571
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STATE OF NEW HAMPSHIRE
. OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2005007

STATEMENT OF WORK

17

2009-007 OIT CA Contract
fnitial All Pages:
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
STATEMENT OF WORK

TERMS AND DEFINITIONS
Capitalized terms used in the Contru:t Shl" have the meanings given hclmv

Acceptance Notice from the State that 2 denblc hu satisfied

Acceptance Test or Review.
_égxiemént . Aconmctdulyuewedmdhglybmdmg

CA CA, Inc. having its principle place of busincss at Onv: CA

Plaza, Isiandis, New York [ 1749
"I Confidentia! Information Informatiod Tequired & be kept conﬁduuul from unsutherized
) disclosure under the Contract. :
“Contract”.or Lwcxucmd Maintenance of Utility Softwarc Contract 2009-007
Contrsct Documents Docunwnlslh-tcanpmeunCanm(Su:Swunanof
i Waork, Section 1.1)
Contract Deliversbies  Software Licenses and Maintenance and Technical Support
iy Services provided by CA to the Stase under the Contract.

Contract Managers The persons identified, in the Stxsement of Work (SOW),
Section 4: Contrract Management

Data - Stare's records, files, forms, dats and other documents or
information in cither electronic or paper form.

Documentation All information that describes the installation, operation, and

use of the Software, either in prnted or electronic format.

Deliverables Standard software liccnses, maintensance including upgrades,
patches and fixes, snd help desk and techaical support
| provided to the State by CA under the Contract.

The date on which the Contrct takes cffect upon Governor

Effective Date
and Executive Council approval
Fitm Fixed Price A contract with a fixed price tha is not subject 1o increase, i.c.,
Conrract adjustment on the basis of CA's cost experience m performing
the Contract.
GAAP Generally Accepted Accounting Principles
Governor and Execiutive The New Hampshire Governor sd Executive Council.
Council i
Initial Teom July 1, 2008 through June 30 2013

Licensed Program - | Software License granted to the State by CA
New Hampshire, Office of Information Technology, or its

suthorized agents. No other third person shall be, or be deemed

Licensee
to be, entitied to the use or benefit of the Licensed Program at
any State site.

Licensee Site Shall mean the data center sin(s) identified in Exhibit C: -
Special Provisions, which sre owned, operated or controlled by

2009-007 OIT CA Contract

Initial All Pages: )
CA's mitials: §9'> 5/19/2008 Page 5 of 25 51
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.. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009007
STATEMENT OF WORK

the Slate.

hﬂl—mn-&ho—lggrogat&compuhng power—{expresyed—in

millions of instructions per sccond and rounded to the next
even multiple of 10) of all computers located at the Licensce
Site{s), or which can remotcly scccss such computers,
irespective of the platform designation of the hscdware or

'opcming sysicras, provided that such remolc compuler is

capable of accessing, using, cxecuting or benefiting from the
liccnses.

New Product

A ncw genenstion or vatiation of 8 licensed program that is
intended for usc with an operating system no( yel developed or
with a new rclease of an operating sysiem specified in the
Contract.

Non-Exclusive Contract

A contract exccuted by the State that does not restrict the State
from soeking aliemative sources for the product or scrvice.

Non-Software

Deliverables that arc not Software Deliverables, c.g., meetings,
heip support

Deliversbles )
Office of Information

The Office of Informstion Technology established under RSA

4-D within the Office of the Governor.

Technotogy (OIT)
Order of Precedence

The order in which Contrsct/Documents preside in the event of
a conflict or ambiguity. :

Perpetual

A perpetusl ficense grants perpetual vac of the Licensed
Programs denoted as Perpetual on Exhibit A attached hereto.
Maintepance shall be for the Initial Term. Maintensnce
thereafier shall be subject to an amendment (o this contract.

Proposal

CA’s wrilien proposal submitied o the Stale for liccnse
reacwal| cost containment.

Licenses granted to the State under this Contract.

Software License
Software Support Level

A failure, deficiency, or defect resulting in the Software not
conforming to its Specifications.

Severity Level 1 -Urpent situations when the State's
production system is down and the Statc is unsble to use fhe
Softwarc. CA’s technical support staff will, if possible, accept
the Stete's call for assistance at the time the State places the
initial call; however if such staff is not immediately available,
the -Suate's call will be returned within once (1) hour. CA will
follow up with {he State and will continue to work with the
State to provide the Stalc with a resolulion or a temporary
workaround. The State must also be available 24 hours a day
50 that any further documentation required by CA (o continue
work mey be obtsincd from the State. Should the Siate’s
rcpresentative not _be available 1o provide CA with any

2009-007 OIT CA Contract

Initial All Pages:
CA’s initials: Q )
A
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5/19/2008
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. STATE.OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
- STATEMENT OF WORK

requircd documentation, information or assistence, the Severity
Imiﬁstthcnsypmxmmllbcdowngndednl&vcnty .

Level 2, and shall remain downgraded until CA'is provided all
.| required documentation, informution and assistance. CA shall
| use its diligent efforts resolve Severity Leve! | pmblcms as

qmcklyuposaiblc

Severity Level 2. A critical qofiware sysiem has significant
outages and/or faiture precluding its successful operation, and
possibly endangering the State's envirotiment. The Softwmre
amy opeate but i soverely restricted (for example, a
frequently used subcommand gives an incorrect response).

Severlty Level 3. A minor preblem exists with the Software
tut the majority of the functiens sre still ugsble and some’
circumvention msy be roquied to provide service (for
wuplc.mmﬁeqmﬂyuedubommmmmm
response).

Severity Level 4. A vaymimrpmbbmorqwﬁmdm does
not-mct the Software's function (for example, the text of o
message is worded poorfy or nnqnlled
SOW- - Statement of Wark
Specifications The writtes specifications Ih-( sat forth the requirements which

) mclude, without limitation, @is- RFP, (be Proposal, the
Contract, ‘any’ performance stapdards, Documentation,
applicable state and federi! pdicics, lsws and regulations,
State techmical standsrds, subsequent Statc-approved
Deliverables, and other specfications end requirements
described in the Contract. The Specifications are incorporated,
by reference, as though completely set forth herein.
State State of New Hampshire,

Office of Information Techmology

27 Hazen Drive
Caoncord, NH 03301

State Confidentia! Stare’s information, regardiess of s form, that i not subject 1o

Recocds ' public disclosure undec applicabl ctawe end fedena! laws and
regulations, including but not lirted to New Hampshire RSA

Chapter 81-A.

Any information connmed within State systems in electronic

of paper format.

The New Hampshire State Fiscal Year extends from July "

through June 30™ of the following calendar year

State Data

{ State Fiscal Year (SFY)

2009-007 OIT CA Contract

Initial All Pages:
CA's initials; < 51912008 Page 70f25 57
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'STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
uacnsz AND MAINTENANGE OF UTILITY SOFTWARE

CONTRACT 2009007
STATEMENT OF WORK

P

Subcontractor

A person, partnership, or company subcontracted by CA to

| perform under the Confract

Initia! period of the Contract and any exiensions thereof,

Tem
UMF

A UMF (Ussage and Meimicnence Fees) licenge includes both
usage and mainicnance for the Initial Term of the Licensed
Programs denoted as UMF on Exhibit A attached heseto,
Thercafier, continued usege .of the Licensed Programs is
subject to payment of feet as set forth in an amendment to this

conirct.

Warranty Period

The period following Acceptance during which CA will
provide Warranty Services to the State.

Warmanty Services

The wamranty services CA will provide the State during the

Warranty Period.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2005-007 :
STATEMENT OF WORK

"

'rl-us Contract (this “Contract™ or “Agreement™) is by.and between the State of New Hampshire, acting
through the Ofﬁcc of Information Tedmology (“State™), and CA, Inc.,, 8 New York Corporation. -

RECITALS

The Sute desires to have CA prmndc Software Licenses and selatcd maintenance, npgndw
and technical support services bo the State; and -

CAwiﬁampmvideﬂwSonlmUmwmeSthpwwdehmmmc,
upgndnatdmchmalﬂppatmwmcSatc.:ﬂmmmccwxmﬁmmmof .

this Agrecment,

NOW THEREPORE, in consideration of the forepoing, the mutus] covenznts and promises
contained hucm, the parties agree as follows:

1. CONTRACTDOCUMENTS

1.1  Contract Documents
This Contract is comprised of the following documents (Contract Documents):
Statcment of Work
a. Exhibit A  Contract Deliverables
Exhibit B Price and Payment Schedule
ExhibitC  Specisl Provisions .
ExhibitD  Adminisirative Services
Exhibit E  Maintenauce and Technical Support Services
ExhibitF  Software License and Related Terms
ExhibitG  Warranty .
ExhibitH  Contractor Proposal dated April 17, 2008
Exhibit CA Certificate of Vote
Exhibit )]  CA Certificate of Authority
Exhibit K CA Centificate of Insurance

ForFporopp g

1.2 Order of Precedence
in the evenl of comflict or ambiguity among any of the text of the Contract

Documents, the following Order of Precedence shall govern:

2. The Statemen: of Work
b, Exhibis A, B,C.D.EF.G [ J K
¢. Proposal, Exhibit H.

2005-007 OIT CA Contract
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

1.3

CONTRACT 2009-007- -
STATEMENT OF WORK

Non-Exclusive, Firm F txed Price Contract

This_is_a_Firm_Fixed Price_and_Non-Exclusive_Contoact_with_price. and term

lmitations as sct forth in the Contract.

The Stale may, al ils discretion, retain other contractors to provide the Contract
Delivenbles procared under the Contract. CA will not be respousible for any delay,
act, or emission of such other contractoms, cxcepl that CA shall be responsible for
any delay, act, or omission of the other contractors if such deley, act, or omission is

_ caused by or duc (o the faukt of CA.

2. CONTRACT TERM

2.1

2.2

Term
The Contract shall take effect after full execuntion by the partics, and the receipt of

-required governmental approvals, including -but not bimited to, Govemor and

Executive Council approval (the “Effective Date™).

CA's initia] term will be from July 1, 2008 through June 30, 20!3 (the “Initial
Term™) and may be extended for additional periods of onc (!) year each, (together,
the Initial Term and any extension thereof shall hercafier be referred to as the
“Term"™) at the discretion of the State, subjec! 1o the parties prior written agreement
concerning payments of licensc fees and usage and maintenance fecs 10 be made

during cach extended term, up 1o but not beyond June 30, 2016.

Nomriﬁistmding anything to the contrary in this Contracl, any Contract extensions
beyond June 30, 20(3 chall require an smendment in writing signed by the Staie and
by CA and shal! be subject 1o approval of such amendment by the Governor and

Council.

Superseded Licenses

Al Yicenses respecting use of the Licensed Program(s) granted lo the State by CA or
any of its predecessors in Contract #2006-008, for use at the licensed installation
sites, are hereby terminated as of July |, 2008 (the *Supcrseded Licenses”), subject,
however, 1o the obligations of the State (i) lo pay thosc contracted obligations under
the Superseded Licenses that have not been paid previously, and (ii) to maintain the
confidentiality of the Licenscd Programs and comply with the non-disclosure
provisions of the Superseded Licenses. Any future use of or access to the Licensed
Programs by -the State al the licensed installation site shall be controlled exclusively

by the terms of this License as amended hereby.

2009-007 OIT CA Contract
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LlCENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
STATEMENT.OF WORK

23 Contract Maintenance and Technical Support

WMW{W&WMW&W‘ '
Support Services.

24  Upgrades ' :
Upgmade fees are associsted mthﬂ)cmcmscmhocnsedWPSCapamym

) hlly2009ﬁ'omthemstmghccnsedWPSof260m793(2D96/002toa
2096/P02) and in July 2010 from the then existing 293 MIPS to 333 MIPS

(2096/P02 to 2_096/_Q02) for those products licensed ﬁ)r 260 MIPS. .

ThmmumesthcamcmlevchPU(zo%lOOZ)nupgndodonlytotthoz
in July 2009 and thea to the Q02 in July 2010.

25 New Products

jn addition to and scparate from un:peclﬁcd upgmdes and eghancements to be
provided as maintenance during the Term, in the evea CA develops 2 new relesse of
a Licensed Program that it designstes and makes geuenlly aveilable as 2 new
product (typically coatsining new fimction in additien 0 or diffrent from existing

. functionality, a “New Product™), then upon CA's receipt of State's written request
and without additional charge, CA shall provide snd Sicense o the State the New
- Product for the State’s usc during the Term, on the mme temx and conditions that
spply 1o the Licensed Program, without additional charge 10 te State, even if CA
cherges & separate license fee for the New Product to CA’s ather customers,

26 Aunthorized Use
Authorized nsc limitations for the Softwarc Licenss (with respect to each such
Software License the “Anthorized Use Limitation™) are sct forth in the tables in

Exhibit A: Contract Deliverables.

Any increase thereafter in ficensed MIPS Capacity shall be subject to Section 2.7:
Supplemental License Fee of the Contract and sgred to with sppropriate State
spproval, and subject o the amendment process desribed in SOW, Section 8.17,
Amendment, including but not limited to Governor axd Council approval. Use of a
Licensed Program in excess of the applicable Authorized Use Limitation shall be
subject to CA’s prior written conscnt and payment of the applicable fees.

Where the Perpetual Licensed Programs are installed oo suitiple machines (physical
& “virtual®) cach such instailation shall be counted for the purposes of determining
the Authorized Usc Limitation for that Licensed Prognim. A “virtual” PC and server
environment is created -where Virtual Machine Techmlogy (which applies to both
cliecnt and server hardware) is used to cnable multiple instances of an operating

systemy(s) to nm on a single computer simultancously.

2009-007 OIT CA Contract
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STATE OF NEW BAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT. 2009007
STATEMENT OF WORK

2.7

2.8

2.9

Upgrade MIPS Capacity —~Supplementsl Fees

The Sute msy upgrade the licensed MIPS Capacity during the Term in 2009 and
again in 2010, if required, upon appropristc Stale prior writien notice 10 CA and
payment of the applicable one time Supplemental License Feex (SLF) and increased
Supplemental Usage and Maintenance fees (SUMF) based on the fee schcdulc

dewiled in Exhibit B: Price and Pavment Sclvedulz

In each instance, the Supplemental License Fee and Supplemental- Usage and
Maintenance fec shall be billable upon the State's giving notice to CA of jts desire to
increase the ficensed MIPS Capacity. The State shall pay the fec within -thirty (30)
days of CA's receipt of the State's written notice to upgrade, notwithetanding eny
installment payment schedule for the initial license fee. The Liccnse Fee and Usage
and Miinienance fee shall be prorated for the year of lhc increase and shall be

payable in full thereafier,

In the event the exigting licensed MIPS quentity of 260 MIPS is incrcased to 333
MIPS 4! one time instead of the proposed two stage MIP increasc, the proposed total
SLF would apply at the time of the MIPS capacity increase and the SUMF for a 73
MIP increasc would apply at the same time. If this event occurs, any increasce in (he
annual payment amount, over the authorized amount in this contract, would have to
be approved by Governor and Council through the amendment process described in

SOW, Section 8.17, Amendment.

MIPS Capacity Calculation

MIPS Capacity shall be calculated by reference 10 CA's published schedules of the

MIPS capacity of processors. In the event that any particular processor is not
accounted for on the CA schedule, the manufacturer's published apecification of

MIPS Capacity shall control.

Future Product Discount
Al any time after the firs! anniversary of the Effective Date of the Contract and

prier to the expination of the Term of the Licenses granted hereunder as applicable,
the State may give CA written notice (“Notice") of its clection 1o cancel this
Contract with respect to the Sofiware Licenses (“Cancelled Program™) as of an
cxpiration dafe specificd in the notice (“Canceliziion Date”). In such event, (a) the
State’s right to possess and usc .each Cancelled Program shalf terminate on the
Cancellation Dalc, (b) The Stale shall immediately cease all use of the Cancelled
Program, promptly delete and either destroy or retumn to CA all copies of the
Carncelled Program and cenify in wriling as to such deletion and destruction or
return; and (c) CA shall grant the Siate a discount cqual to the aggrepate of that
portion of the instalimeni(s) of the license fee respecting such Cancelled Program

2009-007 OIT CA Contnact
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
:CONTRACT 2009-007
STATEMENT OF WORK

duc on the next anniversary of the Effective Date followulg CA s receipt of the

———.—notice and oneach subtequent-snaiveran hemﬁ(the—‘-‘Dueom!—-)—Subjcot-w-ﬁzﬂ-

i payment of the licenses fees due hereunder, -the Statc may apply the Discount

towsrd satisfaction of up 1o fifty (50) percent of the ingtaliments of CA's prevailing
license fees for licenses newly licensed after the date of the Natice and during the

Term of the Contract tmder CA's multi-ycsr paymest options The Discount may not

be combined with any other discount or credit then availsble 1o the State; no portion

of the Discount shall be reimbursabic in castr; and wo portion of the Discoun thall

survive expiration of the Tenn of the Contract. Nothing herein shall affect the
" State's obligation to pay the fees set forth herein.

3. COMPENSAm)'N

. 3.1_ Contnet Pl’h ’
" The Contract price, method of psyment, lndtcm:s ofplymcutmndenhﬁed in
Contract Exhibit B: Price and Payment Schedule.

4. CONTRACT MANAGEMENT

4.1 CA Contract Manager
CA shall assign a Contract Manager who shall be responsible for all Contract
suthorization and obtaming required Contrmct authorizations. CA's Contmct
Mangger is: _

Kevin Higgins
Senior Business Manager
CA, Inc
160 Bridge Street
Esst Windsor, CT 06088-9548
Phone 860-627-4571
Fax 860-654-1528
Kovinhiggins@ca.com
42  State Contrsct Manager

The State shall assign a contract manmager who shall function as the Smate's
representative with regard to Contract administration.  The State Contract Manager

is: *
Frank Catanese, Director
Office of Information Technology

27 Hazen Drive
Concord, NH 03301

20(9-007 OIT CA Contract
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. STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND'MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

TEL: (603) 223-5701

RAX-£603)-271- 1516
S {603 )4+1016-

4.3

4.4

EMAIL: frank.catanese@oit.nh.gov

Records Reteotion and Access Requirements
CA agrees 1o the conditions of all applicable State and federal laws and regulations,

- which sre incorporated hercin by reference, rcganding retention and access

requirements, including without limitation, retention policics consistent with the
Fedenal Acquisition Regulations (FAR ) Subpart 4.7 Contractor Records Retention.

CA shall maintain books, . records, documents, and other evidence of accounting

procedurcs and practices, which properly end sufficiently roflect all direct and

indirec! costs invoiced in the performance of their respective cbligations under the

Contract, CA shall retain all such records for three (3) years following termination of

the Coninct, including any extensions. Records rolating to any litigation matters
1egarding the Contract shall be kept for onc (1) year foliowing the termination of all
litigation, including all appcals.

Upon prior notice and subject to reasonable time frames, all such records chall be

subject 1o inspection, examination, audit and copying by personne! so authorized by

the Statc and federal officiaks so authorized by law, rule, regulation or Contract, &
applicable. Access to these jtems shall be provided within Memimack County of the
State of New Hampahire, unless otherwisc agreed by the Swte. Delivery of and
aceess 1o such records shall be at no cost to the State during the three (3) year period
termination of the Contract and one (1) year period following litigation relating to
the Contnact, including all appeals. CA shal include the record retention and review

requirements of this section in any of its subcontracts.

The Star agrees that books, records, documents, and other evidence of accounting
procedures and practices related to CA's cost structure and profit factors shall be
excluded from the State’s review unless the cost of any other Services or
Deliverables provided under the Contract is calculated or derived from the cost

structure or profit factors.
Accounting Requirements

CA shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable

from the eccounting system.
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STATE OF NEW HAMPSHIRE _
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2009-007
STATEMENT OF WORK

5. DELIVERABLES

5.1

52

53

54

Deliverables and Setrvices

- CA shall provide the State with Softwere oncnses od Maintenance, Upgrades and
. Technical Support Services for the Software requird under the Comct. aod as

more particularly degcribed in Exhibit A: Contract Deliverables

Software
CA shall provide the State with Software Licenses and Documentation required
wider the Contract, and more particulardy described in Exhibit F: Soﬂmre License

and Related Terms.

Wlmlty :
CA shall provide the Warmantics and Warmenty Services raquired under the Contract,
and as more particularly in Exhl'bxt G: Wasranty.

M;mnnce, Upgrades and Technical Support Services

CA shall provide the State, with Maintenance, Upgrades and Technical Support for
the Softwarc required unduﬂlcConmc:.mdumpnucuhrlymExhxbuE
Maintenance and Technical SuppartSerwoes

6. INTELLECTUAL PROPERTY
' 6.1 State’s License

6.3

CA hereby grants the State the Software Licenses as more pmncuhﬂy described in
Exhibits A, Deliverables and Exhibit F, Software Licerae and Relaied Terms.

State’s Business

All right, title and interest mSuthmdullmmumthtthmm The State’s
rights in such Deliverables shall be for purposes of the State's business only. All
other intcllectual property rights in such Deliverables remain with CA. The State
may not assign, re-license, rent or lease the Software or use the Software for third-
party trsining, commercial time-sharing, or service buraw usc,

CA’s Materials

Subject to the pruvmons of this Contract, CA may develop for itself, or for others,
materials that arc competitive with, or similar to, the Deliverables. In accordance
with the confidentislity provision of this Contract, CA shall not distribute sny
products containing or disclose any State Coafidential Information.  Subject to
Section 7: Use of State s Information, Confideniiality, CA shall be free o v its
geoem! knowledge, skills and experience, and aay ides, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this
Contract.
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Mmlmg.!hc.{omgmna.-thc-pﬂﬂau ag:wlhnt—lhegml—know!cdgm{cmd—u—'

to herem may in no even! include: records of grand juries and pesit juries; records of
parok and pardon boasds; personal school records of pupils; records pcmmmg to
inteal personncl practices, financial information, test questions, scoring keys and

“other cxamination data use to administer & licensing examination, examination for

employment, or academic examination and personne!, medical, welfare, lbrary vae,

" video mpe sale or rentsl, end other files contsining personaliy identifiable

informalion that is private in nalure,

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

7.1

7.2

7.3

Use of State’s Information

In performing its obligations under the Contrac, CA may gain sccess (0 information
of the Sute, including Stste Confidential Information. “State  Confidential
Informalion shall include, but nol be limited 1o, information exempted from RSA
Chapter 91-A: Access to Public Records and Meetings (see e.g. RSA Chapter 91-A:5

"Exempfions). CA shall not usc the Stae’s Confidential Information except as

directly connected to and necessary for CA's performance under the Cantract, unless
otherwise permitted under the Contract.

State's Confidential Information

CA agrezs to maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction, all State Confidential Information that
becomes available to CA in connection with its performance undes the Contract,
regardless of its form. Any disclosure of the State’s Confidential Information shall
require prior written approval of the State. CA shall immediately notify the State if
any request, subpocna or other kegal process is served upon CA regarding the State’s
Confidential Information, and CA shall cooperate with the State in any effort it
undertakes.to contest the subpocna or other legal process at no additional cost to the
State. In the event of unauthorized use or disclosure of the State’s confidential
information, CA shall immcdiately notify the State, and the Siate may immediately
pursuc any n:medy st law and in equity, including, but not limited to, injunctive

relief.

CA’s Confidential Information

Insofar as CA sceks to maintain the confidentiality of its confidential information,
CA must clearly identify in wriling the information il claims to bt confidential.
Notwithsunding the foregoing, the State acknowledges that CA considers the
Software snd Documentation to be CA conlidential information. CA acknowledges
that the Statc is subject to the Right to Know law, RSA Chapter 91-A. The State
shall maintain the confidentiality of the identified confidential information insofer as
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it is consistent with applicable State and federal lawr or regulations, including but
not limited to, RSA Chapter 91-A. In the event the State receives a request for the

—eformation Weniified by CA & confidental, the Sute thall notly CA a5d ecily

the date the State will be releasing the requested information. - Ar the request of the
Statc, CA shall cooperate and assist the Stare with coliection and review of CA's
information at-no.additional cxpeuac to the Siate. Any effort o prohibit or enjoin
the relesse of the information shall be'CA's sole responsibility and at CA's soic

 cxpenee, 1f CA falls 1o obtain a court order enjoiniag the disclosure, the State shall

T4

relcase the information on the date specified in the Slm‘s notice to CA without any
State lisbility 10 CA

Burvival

This Section 7: Use of Stase :luﬁrrmou. Conﬁdcmluy. shall survive terminstion
of the Contruct,

8. GENERAL PROVISIONS

8.1

8.2

Conditioua! Nature of the Contract -

Notwithstanding any provision in the Contmact to the contrary, all obligations of the
State, including, withowt limitstion, the contmuanet of psyments, are contingent
upon the availability and continued appropriation of undz, sad in no event shali the

State be lable for any payments in cxcess of such amilable appropriated funds. In'

the event of a reduction of termination of those fund, the State thall bave the right
to withhold payment until such funds become available, if cver, and shail have the
right to terminate the Contract immodistely upos giving CA notice of such
termination. fo suck event, all Term Softwate Liceases, designated in Exhibit A,

- granted hereunder shall immediately terminate and tr Staic shall immediately ccase

usc of the Software, delete the Software from all of it systems and retumn all copies
of the Software and Documentation to CA.

The State shall not be required to transfer finds fiom any other account to the
account identified in'block 1.5: Account No. of the Contract Agreement in the event

fands in that account are reduced or un:vaihblc.

Compliance by CA with Laws and Regnhlions' Equal Employment
Opportuanity

§.2.1 In comnection with the performance of the Cantract, CA shall comply with 4

all statutes, laws, regulations, ordens of fedenl; State, coumty or municipal

_ authoritics which impose any obligation or duty gpon CA, including; but not
‘limited 10, civil rights and equal opportunity laws. CA shall aiso comply
with all applicable local, State and federal licensing requirements and
standards necessary in the performance of the Contract.
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822 During the term of the Contrsct, CA shall nol discriminate sgainsi

employees or spplicants for emplayment in violation of applicable State or

federal faws, including but ol limited to-non discrimination because of race,
color, religion, creed, age, aex, handicap or national origin and will take
affirmative action to prevest such discrimination.

823 If the Contract is funded in any parl by monics of the United States, CA
shall comply with all the provisions of Exccutive Order No. 11246 (*Equal
Employment Opportunity”), as supplemented by the regulations of the
United States Department of Labor (4] C.FR. Pant 60), and with any rules,
regulations and guidclines as the Stale of New Hampshire or the United
States issues to implement these regulations. CA further agrees to permit
the State or United States, access to any of CA's pertinent books, records,
md accounts for the purpose of ascermining compliance with a)l rules,
reguhﬁons and onders, and covenants and conditions of the Contract, .

83 Regnhtory/Governmcnt Approvals
CA shall obtain a}} nccessary and applicable rcguiatory or other govcrnmcnlal
approvals to perform its obligations under the contract.

8.4 Access/Cooperation
As nccessary for the performance of CA's obligations under the Contract, and
subject o the applicable laws and regulations, the State shall provide CA with
access b program fifes, libraries, personal computer-based systems, software

packages, network systers, -security-sysiems,-and hardware, -

The Swute will use rcasonable cfforts to provide approvals, suthorizations, and
decisions recasonably necessary to allow CA to perform its obhgahons under the

Contract.

8.5 Personod
8.5.1 CA shali not hire, and shall permit no Subcontractor or other person, firm or

corporalion with whom it is engaged in a combined effort hereunder, to hire
any person who is a State officer or employet, clecled or appointed.

The Chiefl Infonnation Officer (“CIO") of the Office of Information
Technology, or his designee, shall be the State’s represcntative. In the cvent
of eny dispute governing the interpretation of the Contract, the ClO's
decision shall represent the final position of the State.

852

" 8.6 Dispute Resolution Personnel
Prior to the filing of any formal proceedings with respect to a disputt (other than an
action seeking injunctive reliel with respect to inteliecual property rights or
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Confidential Information), the party bdlcvmg llSC]f agprieved - (thc "lnvolcmg

Paty™ s

negotiation by written notice o the other pmy Such notice shall be wnhoutv
prejudice to the Invoking Ptﬂyl right to any ofber remedy -permitted by this ©

Comnct.

The parties shnll osc all reisonsble cfforts to armmge persoosl meetings and/or

" tciephone mfamcusmeded.nmmnyoonthmmdphca between

negotistors for the partics at the following successive mansgement levels, each of
which shall kave a period of allotted time as specified below in which to attempt to

. ‘resolve the digpute:
Dispute Resolufion Rupudbdity and Schedule Table
IEVEL , THE STATE CUMULATIVE
ALLOTTED
Primary Kevin Higgire® Fraok Catancee, Directar,®. | S Business Days
. Br. Busincss Manager | Contract/Project Manager

First Jack Lustig* Frank Catancse Diector;* | 10 Business Days
Arca Business Contract/Project Mansger
Manager

Second Bemadetie Nixon® Richard C. Baitey, k. 15 Business Days

. - -{ SVP.- Arca Manager | Chief Information Officer* - -

* Orlhexr SUCCESSOTS

The sllotted time for the first level negotiations shall begin on !bc date the Invoking
Party's notice is received by the other party.

8.7 Termination

87.1  Termination for Default
Unless otherwise provided in the Contract, he Stare shall provide CA

written notice of material default, a0d CA must cure the material default
within sixty (60) days (“Cure Period™) of its reeeipt of the notice of default.
If CA h&ils to cure the default within the Cure Petiod, the State may, at its
sole discretion, terminate the Contract, declare CA in default, and pursue its

remedics at aw or in equity or both.

8.7.1.2 In the event of material default by the State, CA shall provide the
State with written notice of default, and the State shatl cure the
default within sixty (60) days of its receipt of the notice of default,

uniess otherwise extended by CA.
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£7.1.3_No_remedy conferred under-the-Contrast-is-intended-io-be-cxelusive—

of any other remedy, and cach remedy is.cumulative and in addition
to every other remedy in the Contract. The State's or CA’s election
or non-clection of any or more remedies shall not constitute a

waiver of ils right to pursue other legally available remedies.

8.7.2 Termination for Convenience

The State may, at its sole discretion, terminate the Contract, in
whole or in part, by thirty (30) days writien nofice to CA. In the
cvent of such termination for convenience, the State shall pay CA
thc agreed wpon price, if separately stated in this Contract, for
Deliverables for which Acceptance has been given by the State.

8.712 During the thirty (30) day period, CA shall wind down and ceasc its
Services a5 quickly and efficiently as ressonably posslblc. without
performing umnccestary Services or activitics and by minimizing
negative cffects on the State from such winding down and cessation

of Services.

8.1.2.1

.73  Termination for Coaflict of Interest

8.73.1 The State may lerminate the Contract by written notice if it reasonably
detcrmines that 2 material conflict of interest exxm as defined by New
"Hampshire State Law (2 “Conflict™). 1In such case, the State shall be
entitled to a pro-rated refund of any current Maintesance and Support
Services fec for the then-current Maintenance and Support Services
term. The State shall pay all other contracted payments that would

have become due and payable.

8.73.2 In the event the Contract is terminated as provided above and CA knew
or reasonably should have known of such a Conflict, the State shal) be
entitled to pursue the same semedies against CA as it could pursue in
the event of a default of the Contract by CA.

8.74 Termination Proccdure
8.7.4.1 Upon termination of the Contract CA shall:

Take such action as thc State directs that is reasonable and
customary under fhe circumstances, or as necessary 1o preserve
and protect the property related to the Contract which is in the
possession of CA and in which the State lias an interest;
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b Tz:ns&:-poueuion—mpphecblc,—u—dx—&ﬁm—au} defivernrthe

msamner, at the times, and to the exeat directed by the State, any
property which i required to be furithed to the State and which

hubcenu:q:cdorrequmed byll:sme.md

Pwvndc written Certification to lthm: that CA has surrendeved
10 the State 2il said property. :

8742 Upon any fermination of the Contract, the State shall with respect
to any term Software License:
(D) tmmediately cease using the Software; (ii) retum o CA all
copecoflthoﬁlmcndlthmm and (iii) delete

all Software from alf systems.

88 Force Majeare
Wr&wmmwhmbkh&m«&lmmﬂmx
resulting from events beyoad the control of euch party and withont fauht or

" negligeace of such party. Such events shall include, xx not be lmited 10, acts of
God, strikes, lock outs, riots, snd acts of War, epidemics, acts of Government, fire,
power failures, muclesr accidents, earthquakes, and unwnally severe weather.

89  Change of Ownership
In the cvent that CA should change ownership for any esson whatsocver, and in the
cvent such new owner fully assumes the Contract n accordance with Contract
provisions (Section 8.11: Assignment, Delegation and Subcontracts), including bur
not limited to &l obligations under the Contract, the S shall have the option of
coutummg under the Contract with CA or itr succemors or assigns for the full

remaining term of the Contract.

8.10 CA’s Relation to the State
In the performance of the Contract, CA is in all respect an independent contractor,
and is neither an agent nor an employee of the State. Neither CA nor any of its
officers, employees, sgents, or members shall have authority to bind the State or
reccive any benefits, worker's compensation or other emoluments provided by the

State to its employees.

8.11 Assignment, Delegation and Subcontracts
8.11.1 CA shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract witha the prior written consent
of the State, -which consent shall not be unressonshly witkheld.
Notwithstanding the foregoing, nothing herein shall prohibit CA from
assigning the Contract to the successor of all or swbstantially all of the assets
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- or businexss of CA. Any altempted transfer, assignmenl, delepation, or other
wransfer made without the State's prior written eonsent shall be null and

void.

8.11.2 CA shall remain wholly responsible for performance of the entire Contract
regardless of whether assignees, delegates, Subcontraclors or ather
transferees (“Successor™) are used, tmless otherwise agreed to in writing
by the State and the Successor fully assumes in writing any and olf
obligations and liabilities under the Contract. In the absenice of a written
assumption of full obligations and liahilitics of the Contract, any permined
assignment, delegation, subcontract or other transfer shall: not relieve CA
of any of its obligations under the Contract; not affect any remedies
available to the State agamst CA that may arise from any event of default
of the provisions of the Contract; and the State may consider CA to be the
solc point of contact with regard 10 all contractual mastiers, including
paymen! of any and sll chasges resulting from the Contract.

8.12 Indemnification

8.13

8.12.1 CA shall defend, indemnify, and hold harmless the State, its officers and
coployees, from and againgt any and all fosses suffered by the State, its
officers and empioyees, and any and all claims, liabilities or penalties
sssested against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may
be claimed to arisc out of)the acts or omissions of CA in connection with its

obligations under this Contract.

Notwithstanding the forcgoing, nothing herein contained shall be deemed 1o
constitute 2 waiver of the sovercign immunity of the State, which immumity

is hereby reserved to the State.

8.122

8.123 Survival )
This Section 8.12, Indemnification, shall survive termination of the Caontract.

Liabllity

8.13.1 Statle

Except with respect (o deliberate breaches by the State of the confidentiality
provisions of this Contrac!, in no evenl, shall the State be liable for any
consequential, special, indirect, incidenta, punitive, or exemplary damages,
and the State's liability to the Contractor under the Contract shall not exceed
onc and one half {1.5X) times the total Contract price. .

Notwithstanding the [oregoing and any provision of this Contract 10 the
contrary: (1) the State’s Jiability 1o Coutractor shall be subject to applicablc
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laws nnd regulations; and (2) .in no event does the State wmvc its sovereign
r icable de or immundties.

8132 CA ’

Subject to applicable laws and regulations, in no event shall CA be liable
for any conscquential, special, indirect, iscidental, punitive or exemplary

" damages and CA's liability to the State shall not exceed one and one half
(1.5X) times the total Contract price, excluding maintenance fees, except as
otherwiee provided in Section 8.12: /ndemmification. becein, and except with
respect to breaches of confidentiality by CA heramder as provided in
Section 7: Use of State’s Information, Cewfidentialiiy. The limitstion of
hhhtyuSec(m!B.ZdnﬂldndlpﬂyloCAdcmm
imdemmification obligations sct forth in Section 8:12: /ndemnification md
Section 7; lbeaf.’m:te:bfwum C’orﬁbmawy

8133 Sau'sluu-hy
’ wammmmmmnbew:o
constitute » waiver of the sovereign immunity of the State, which immunity
is hercby reservad to the State.  This covennt shall survive termination or

8.14 Imunce

§.14.1 CA Insmrance Raqurement
. CAshun.niu-ole:xpem obummdmﬂmmfummdxhallmqmm

any Subcontractor OT assignee to obtain and meintain u: force, including for
the bénéfi( of the State, the following insurance:

8. Comprehensive general liability insurance ageinst all claims of bodily
mjury, death or property damage, in amounts of not less than $250,000
per claim and £2,000,000 per incident; and

b. The policies shall be the stsndard forin employed in the State of New
Hampshire, issued by underwriters aceptable (o the State, and
authorized to do business in the State of New Hampshire. Each policy
shall contain & clause prohibiting cancellation or modifications of the
policy carlicr than ten (10) days aﬂer written notice thereof has been

" received by the State.
Anoually, on its insurance agniversary dak, CA shall provide the State
with a copy of the ACORD insuranct form indicting thet CA's
insurance is cwrent.
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8.15 . Waiver of Event of Default .
No-furi tore- by elther prrty o enforee any Provisiom iesreot afler any cvel of

_default shall be deomed 8 waiver of its rights with regard to thal cvent, or
any subsequeni cvent. No express failure of any default shall be deemed s
waiver of the right of cither party to enforce each and all of the provisions
hercofl upon any further or other default on the part of the other party.

- 8.16 . Notice’
Any notice by a party to the other party shall be deemed Lo have been duly
delivered or given at the lime of mailing by registered mail, postage prepaid,
i & United States Post Office addresstd 10 the partics al the following

sddresses.

JOCA, INC.: TJOSTATE:

General Counsel : Frank Catancse

CA, Inc. Director

Onc CA Plaza State of New Hampthire

Istandia, NY 17749 - 27 Hazen Doive
Concord, NH 03301

Tet (800) 225-5224
Tel: (603) 223-5701

8.17 Amepdment
The Contrsct may be amended, waived, or discharged only by an instrument .
in writing signed by Lhe parties hereto and only after approval of such
smendment, waiver or discharge by the Govemnor and Executive Council of |

the State of New Hampshire.

8.18 Construction of Contract and Terms
The Contract shall be construed in accordance with the laws of the State of
New Hempshire without regard to its choice of law provisions, and is
binding upon and imures to the benefit of the partics and their respeclive
successor and assigns. Any action may only be brougit in the State of New

Hampshire, Merrimack County Supetior Court.

8.19 Third Parties
The partics herelo do not intend to benefit any third partics and the Contract

shall not be construcd to confer any such benefit.

B.20 Headings
The headings in the Contract shall not be held (o explain, modify, amplify,

oraid in the construction or inlerpretation of the Contract provisions, and are
for reference purposes only.
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821 Cauntract Exhijbits

i cmponqédbyqumnlfﬁdly sct forth herein.

822 Survival X ’ - .
The terms, conditions and warrentics contained in the Contract that by their
" context arc intended to survive the compietion of the performance,
-cancellation or termination of the Contract shall 20 survive, including, but
not Limited w0, the terms of SOW Scction 4.3: Records Retention and Access
Requirements, SOW Section 4.4: Accounting Requirements, and SOW
Section 7: Use of State’s hyformation, Cofidentialtty and SOW Section
B.12: Indemnification which shall all survive tae tormination of the Contract.

823 . Entire Contract '
The Contract Documents, which may be cxecuted -in a2 number of
‘counterparts, each of which shall be deemed mn original, constitite the enfire
Contmact and- understanding between the pertics, and supersede all prior
coutracts snd undcretendings. .
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LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009007 - ‘
EXHIBIT A
' CONTRACT DELIVERABLES

_Pricing for Deliverables-is-detailod-in-Exhibit-B—Price-and-Paymeni-Schednle-of-this-Contract—:

Pricing will be effective for the Initial Term of this Contruct.

1. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

1.1  Seftware Licensing
Software Licenses pricing is established in Exhibit B: Price and Paynu-m Schedule,

1.2.  Product Deliverables
The tables.below detail the specific licenses with CA thst comprise the Enterprise
Licease Agreement (ELA) for the period commencing July 1, 2008 through June 30,
2013 with-the exception of the two licenses for the Department of Employment Security
which shall be renewed for the period commencing July 1, 2008 through June 30, 2009

only.

In July 2009 the nainframe capacity requirements of the existing licensed MIPS of 260 -
for the MVS opersting system may increase to 293 (2096/002 to a 2096/P02).

By July 2030, if not sooner, the mainframe capacity requirements of the existing licensed
MIPS of.293 for the MVS operating system may increase to 333 (2096/P02 to a
2096/Q02). If the increase is required prior to State fiscal year 2011, approval of the
incraase service and cost would be requested through a Contract amendment. |

In the event that the upgrades -in -M1PS. are not authorized, the total annual peyment-
amounts in Exhibit B: Price and Paymen:t Schedule, Section 1.2: Propased Pay Stream
Jor the Enterprise License Agreement will not include the mainframe SLF or the

mainfrrme SUMF amounts.

AllFusion CA Endevor 260 MIPS MVS UMF
CA Endevor Change Mucager | Change Manager
260 MIPS MVS UMF

AilFusion CA Endevor
CA Endevor Change Masager | Change Manager

Automaled Conh;umm Automated

Option Configuration Option )
AlfFusion CA Endevor 260 MIPS MVS UMF
Change Mansger

CA Endevor Change Msaager | Extended Processors

Extended Processars Option Option

. AllFusion CA Endevor 260 MIPS MVS UMF

Change Manager

CA Endevor Change Marager | Interface for Extemal
interface for Extermal Sccurity | Security
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Usicenter CA-JCLCheck Unicenter CA- 260 MiPS MVS UMF
Lhility JCLCheck Lhility
“Brightswr CA=T Tape——260-M1IPS N3 O™
CA 1 Tapo Mamagement Management :
- ) AllFusion CA- 260 MIPS MVS UMF
CA InterTest Batch IntexTest Betch
. - AllFusion CA- 260 MIPS MvVS UMF
CA taterTest for CICS tvetTest for CICS
: Unicoter Datshese 260 MIPS MYS UMF
Unicenter Datsbase Analyser - | Anslyzer for DB2 for : .
for DB2 for /08 . 2008 - . .
Unicenter Deector for DB2 Umicenter Desector for 250 MIPS MVS UMF
for 208 ) DR for /OS )
: Unmicenter Plan 260 MIPS MYS UMF
Usicanter Plen Anslyzer for Analyzer for DB2 for
DA2 for2/0S oS -

- Umtcomter RC/Megesier for Usnicenter RCMigrator | 260 MIPS MVS . UMF
DA2 for 2408 for DB2 foc 2208 . :
Usicenter RC/Query for DB2 | Unicemter RCAQuery 260 MIPS MVS UMF
for 205 for D2 for 2/0S R
Usicemter RC/Updete for Unicomer RC/Updasc 260 MIPS MVS UME
D82 for /08 - far DR2 for 0S8
Sefowarv Lisomses - Fermucty Known As Anthotioad | Opereting Lioemss Type
Deparianat of Seftwere Licansis Use Systemn | .

Date Costiber .
Brighasor CA- 171 MIPS VSEB UMF
CA Dynam /D Disk ‘| Dymeo/T Disk - .
Menagement * Management - I
Brighutor CA- 171 MIPS VSE UMP
CA Dynam /T Tape- Dysas/T Tape .. .
| Menagement® Mamagement
Umicester CA- 171 MIPS VSE UMF
CA Easyricve Phus Report Easywricve Plus Report .
Generstor® Generator
Baghator CA- 17V MIPS VSE UMEF
CA MASTERCAT VSAM MASTERCAT VSAM
Catalog, Manspement® Catalog Mansgement
CA Rapt*_ Unicemter CA-Raps 171 MIPS VSE UMF
Uniceater CA-Explore 170 MLPS . VSE UMF
CA Explore Performance Performance .
Management for CICS Management for CICS
{VSE)* {VSE)

. Brightstor CA-FAVER 171 MIPS VSE UMF
CA FAVER 2 V5AM Das 2 VSAM Datn
Protection® Protection .

Brightstor CA- 171 MIPS VM UMF
CA Dyaam [T Tape DyaarvT Tape .
Management* Msanagement .
Brightswor CA 171 MIPS M UMF
CA VM:Backur* VM:Beckup
CA VM:Secure® eTrust CA VM:Secure 171 MIPS - VM UMF
A Explore Performance Unicenter CA-Explore 171 MIPS VM UMF
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Managanend (YM)* Performance j
Management (VM)
Addltienal Software Formatly Known Authorized Operating -Licemss Type
Liceuses — Departmsal As Baftware, Use * © Bysem .
sfSeloty - Ulcomsen
CA Culprit for CA-IDMS* Advantage CA-Culpeit 171 MIPS VSE UMF
for CA-{DMS
BrightSior CA- 171 MIPS . VSE UMF
CA Dynem /D Disk Dyower/D Disk
Menagemenr® Managemont ;
_ . BrightStor CA- I71 MIPS VSE UMFE
" | CA Dynem i File -DymenFi File
indcpendenoe? indcpendence
BrightSior CA- 171 MIPS VSE UMF
CA Dynamn /T Tepe Dy-mfr Tlpc
| Menygemenr®
Mv-qe CAo 1714 MIPS YSE UMF
CA ADS for CA-IDMS* ADS for CA- .
IDMS
Advenmge CA- 171 MIPS VSE - UMF
Ca IDMS /DBY {DMS/DB :
Detabase
Advanuge CA- 171 MIPS VSE UMF
IDMS/DB : ‘
CA 1DMS /DB Audic Datsbase Audit
Opiion* Option
T Advanuge CA- 171 MIPS VSE UMF
CA IDM5 DML Duline TOMS Database i
Option® DML Onlinc
Dplion .
Advantage CA- 17V MIPS VSE UMF
CA JDMS /DC Optior* IDMS/DC
Transaction
Server Option
] Advaamge CA- 174 MIPS VSE UMF
CA IDMS SQL Opiion* {DMS Databssc ot
SQL Option
. Advanage CA-
CA ADS Option fox ADS Option fo 171 MIPS VSE UMF
APPC*
APPC
Advantage CA- 171 MIPS VSE UMF
CA OLQ Online Query OLQ Online
for CA-IDMS* Query for CA.
IDMS
Advantage CA- 17t MIPS VSE UME
CA IDMS Pedormance 1DMS Dusbase
Manitor Dpiion® Performance
Moniar Option
CA IDMS Server Advantge CA- 171 MIPS VSE UMF
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Option® ' TDMS Dembase
Server Option

DV ot o i AL,
thwcester CA—————T—4+H-MIPS: VSE UM

CAvE:’bn!afwnuc: | Expiore
Maragement® - : Perfocruance

CA Spectrura Network CA Spectrum I Teeress NT Perpetaal
Faait Maneger BMC Remedy Gateway Server
Kemedy Gatowsy :
CA Spectrum CA Spectrum 1 Tierless Perpetual
Spectrowatch.Edivor for SpectroWarch Server . NT
- Infinity/lntegrity . Editar for
' _Infiaityfiotegrity
CA Spectrum:Network . CA Spectrum 1 Ticriess NT Perpensal
Fault Manager Data Data Manager Server
Manager with Report with Repart
Osteway foc Gstewsy for
Infinity/integrity Infinity/Integrity
.GA Spectrum Single CA Spectrunr S Users NT - .]ey . Perpetuat”
| Concatrent Admisistrator - | Single Concurvent
License Admiénistrator
Liconse
CA Spectrum Network CA Spectrum 1 Tiedess Perpensst
Fasit Manager Network Configurstion Server NT
Coufigurstion Masager Menager for .
for Infinityfintcgricy dnfinity/Inteprity
CA Spectrum Network CA Spectrum { Tieriess - NT . Papetsal
Falt Menaper Level { Level ] Server )
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Toolkit Customization
TYoolkit

The following licenses for the Depaniment of Employmcnl Sccunty will be renewed for one (n
year only.

. Generstor
* Product is being used on a singled CPU.

1.3 eSupportaad Total Client Care (TCC) Programs

The State will be, and will remain, enrolled in CA's £Support and TCC Programs during
the Initial Term hercof, and any rencwal period.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CON'I'RACT 2009-007 :
EXHIBIT B
PRICE-AND PAYMENT SCHEDULE

CA Initials

1. DELIVERABLE PAYMENT SCHEDULE
1.1 Firm Fixed Price

This is & Form Fixed Pncc (FFP) Conlucl in the total amount of $ 2,857,389,

This Firm Fixed Price Contract inchudes thc £ollowmg

Oﬁic: of | MVS product | usage
Information set
Technology

MIPS

rights up b 250 | July 1, 2008- June 30, 2013

Dept. of | VSE product
Administrative | #et
1 Servi

mage rights up » 17)
MIPSonany I CIU -

July 1, 2006- Juge 30,2013,

Dept. of { VM product

usage rights up ® 17] | July I, 2008- June 30, 2013 .

‘| Administrative | get MIPS on any | CPU

Dept. of Safety | VSE product | usage rights np to 171 | July 1, 2008- June 30, 2013
) set MIPS on any | CPU

Dept. of | VSE product | usage rights up te 171 | July |, 2008- june 30, 2009
Emgployment sct MIPS on any 1 CPU .
Security
Office of | CA Usage rights speci fisd July 1,2008- June 30, 2013
Information Spectrum on Exhibit A
Technology Prodgcts
Dept. Of Health | ALLFusion Usage rights specifxd July i, 2008- June 30, 2013
and Human ({ Products on Exhibit A

Scrvices

licenses being renewed for a five (S) year period.

The proposed partnership fees and associated savings ar contingent upon all remaining

Supplemental License Fees (SLF) are one time fees for each MIPS capacity upgrade.

MIPS increase and charped annually thereafier for the teun of the

Supplemental Usage and Maintenance Fees (SUMF) are promated for the year of the

In July 2009 the mainframe capasity requirements of the existing licensed 260 MIPS on
the MVS opemting system may increasc to 293 (2096002 w0 a 2096/P02). By July.
2010, if not soonet, the mainframe capacity requiremens of the existing licensed MIPS
0f293 for the MVS opemating system may incresse to 313 (2096/P02 to a 2096/002).

In the event the existing licensed MIPS quantity of 260 MIPS is increased to 333 MIPS
at onc time mstcad of the proposed two stage MIP increase, the proposed total SLF
would apply a1 the time of the MIPS capacity increase and the SUMF for a2 73 MIP
increase would apply at the same time. If this event occurs, any increase in the annual

ent amount, over the authorized amount in this contract, would have to be
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Mm Amendment process. 1
D ——

I
1.2 PROPOSED PAY STREAM FOR THE ENTERPRISE LICENSE ’
AGREEMENT

e T ae ey L | Juy 1,2010- ubyd 200 Ty 1,200 | TOTAL®
Liooue Sena 30,909 T ezt | Jume 36,2011 Jume30, 2013 | Jume 30,2008° | o
A Fes | SSH0.53000 s | 55054200 | 5504100 STNE00 | S2,664,688.08
“Mafame SLF | S 080 |5 5425980 |8 6576980 |$ 000 |$ 000 |5 12002800
e i |3 000 | s 51 |5 21,8280 |5 21002 SIEM0 |S  T267300

Totl —ssuTan [EOLTIEN _[Se7,7500 | SSELINM 2 .._52,3'!5—_'_—],.

«NOTE: In the cveat that the upgrades in MIPS are not suthorized, or sre not required, the total
anrrual paymcot ssownts for futare State fiscal years in Exhibil B: Price and Payment Schedule,
Section 1.2: Proposed Pay Stream for the Enterprise License Agreement will not include the
mainframe SLF or the mainframe SUMF smounts. :

2. TOTAL CONTRACT PRICE
Notwithstanding anything in the Contract lo the contrary, and notwithstanding uncxpected

circumstances, in no event shall the total of all paymeats exceed $2,857,389.

3. INVOICING
CA shall submit invoices for Deliverables s permitted by the Contract and the terms listed herein.
\nvoices shall contain detatled information, mcluding without limitation, the following information as
applicable: identification of each Deliverable for which payment is sought; date of delivery
performance, and/or installation. Upon receipt by the State of a properly docomented invoice ‘thé
corresponding fec specified becomes due and payable, and the State will pay the invoice within tl'lirty
(30) days of reccipt-of invoice, except as otherwise provided in the Contract. Invoices will not be

backdated and shali be promptly dispatched.

I the State receives an invoice and the amount on the invoice is calculated i

. ; ted incorrectly, the Stat

notily CQ of the alleged error prior to the duc datc of such payment. The State and CA apree ctos'::el

con.unm.:ully reasonsble cfforts to resolve the invoicing crror within fifteen (15) days from such

x‘::;lt:an:; tlosi:.. Thc j.u:: shnlla:drunpuy pay on the earlier of cither resolution of such dispute, or
su y peri ¢ agreed-upon amount, but no late '

e e no late charges shall apply to that amount or
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFI'WARE
CONTRACT 2009-007
" EXHIBITB .
PRICE AND PAYMENT SCHEDULE

4. PAYMENT ADDRESS

Adllyp ,.:;mte-bemuddo'ﬂrﬁibwmrxddmn‘

CA, Inc.
One CA Plaza
Istandia, New York ll749

5 OVERPAYMEN‘ISTOCA,INC.
CA -shall promptly, hutnoMﬂ:mﬁﬁccn(lS)busmdays.mmloﬂcSmtbeﬁdlmmof
any undisputod overpayment or undisputed crroncous payment upou Sotice from the Stake. In the
event of a dispulc regarding any such ovarpayment or crromcous pryment, the perties agree 0 use
commercially reasousble cfforts to resolve the invoicing error within fificcn (15). deye of the:
* establishment of such dispute, .

6. RIGHT TO OFFSET
mwemhmbo&thmmmompylbbtommw&x
Conmu:uelqmduedmcﬂxmquuedapmmdmdaﬂwwbym807ﬂwugh7-
C ormyoﬁummofhw
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE-AND MAINTENANCE-OF UTILITY SOFTWARE
CONTRACT 20092007
EXHIBITC -
SPECIAL PROVISIONS

__J,O!rmf.lnro:mlion-'fluhnologyvsme—ucmcd-smroﬁht—eun‘rrnx.

——————— e e

Stxtc of New Hempshire, Dffice of fnformation Technology

27 Hx2en Drive
Concord, NH 03301

Statc of New Hampsliirc, Department of Administrative Services Data Centes

27 Hazen Drive
Concord, NH 03301

State of New Hampshire, Dqﬁnmmx of Safety
33 Hazen Drive
Coancord, NH 03304

Statc of Ncw'Hmuhirc. Department of Employment Security

32 South Main Strect

" Concord, NH 0330]

State of New Hampshirc, Department of Health and Human Services

27 Hazen Drive
Cosncord, NH 03301
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: STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHENGLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007
' EXHIBIT D
ADMINISTRATIVE SERVICES

1. _ADMINISTRATIVE-SERVICES

1.1 Amnual Reports

On or before the anniversary aof the Eﬂ‘cctxvc Dau: of the CA Order, Exhibit C: Special
Provisions, the State shall report to CA in writing- the MIPS capacity st each State-site
d:mng the preceding twelve month period, listing exch CPU located at, or remotely
ncct:mng each State site by manufacturer, model, openting system, locstion and (except
for micro processors) the serial number thereof.”

CA shall thereupon roview such report and advise the Stakc-of sy applicable Supplemental

Liccnse Fees and annual Software License and Maimesance And Techmical Support
Services fees duc. The pertics agroe that in arder 1o verify the accuracy of the State's report,
the Statc will, at CA's request apon reasonable notice asd subject 1o applicable Swee and
tcdaﬂhmandmhmmCAmtouchSWSmmdMMmy
further information as CA may reasonably require. : _

NoSupplemmhlecfeunuybemumdmﬁmnypmvd by Governor snd Council.

1.2 State Meetings and Reports

-CA's Conmuct anga shall participate in meeungs s resconably rcquslcd by the State,

1.3 State-Owned Documents and Data

1.4

CA shall provide the State access w all documeuts, State Data, materials, reports, and other
work in progress relating 10 the Contract (“State Ovwned Documents™). Upon expiration or
rermination of the Contract with the State, CA shall tun ever all Smtc-owned documents,

material, reports, and work in progress relating to this Conract to the State st no additional
cost to the State. Documents must be provided in both prined and electronic format.

Records Retention and Access Requirements
CA shall sgree o the conditions of all applicable State ws md regulations, which arc

incorporated herein by this reference, reganding retention ad access requirements relating
to all records relating to the Contract The record retention policies of this agreement shall
be consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7 Comnactor
Records Retention except where they are in conflict with Stare laws and regulstions.

CA shall also agree to the following:

CA shall maintain books, reconds, documents, and other evidence of accounting procedures
and practices, which property and sufficiently reflect all direct and indirect costs, invoiced
in the performance of the Contract The Contractor shall resin all such recoeds for three
(3) yerrs after the final payment on the Contract. Records reating to any litigation matters
regarding the Contract shall be kept for six (6) years-following the termination of litigation.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACL.2008-007 .
. EX-HIanT =y o
ADMINISTRATIVE SERVICES

Upon prior notice and subject 1o ressonable time Frames, all such records shall be subject to

inspection, examinstion, sudit and copying by personnel so suthortzed by the Siate and
feders! officials so authorized by Iaw, rule, regulstion or Contract, as applicable. During
the term of this Contract, access (o these itemns will be provided within Merrimack County
of the Siate of New Hampshire, unless otherwise agreed by the Stake. Delivery of and
aceess 1o such records will be at no cost to the State during the three (3) year period after
the Contract ferm or six (6) year term following litigation. The Contractor shali include the
record retention and review requirements of this section in any of its subcontracts.

The Statc aprees that books, records, 'documents. and other evidence of mccounting
procedures snd practices relsied (o the Contractor's cost structure and profit factors shall be
excluded from the Stale's review unless the cast or any other material jssued under the

Contract is cakculated or derived from these factoes.

15 Accowmting Requirements
CA shall smintain an sccounting system in acoordance with generelly accepted accounting

principles. The costs applicabic to the Contract shall be ascertainable from the accounting
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
_ CONTRACT 2005007
EXHIBIT E
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

CA shall pmvxde Mxmu:mncc and Techmca.l Suppon Seavices for the Software Licenses

3

S o
“5-'\-‘!1:-“’

1. MAINTENANCE AND TE(}IN(CAL SUPPORT
CA shall provide the State with Mummne and Techmcal Suppon Semocs for the
Soﬁw:re.

Mlinmnxmd'l‘echnical Support Services includer updates, new versions and new
releases of the Software which are penerully provided by CA 2t no charge to its other
licensees who are current in payment of all applicsble liccnse and maintehance fees.
Maintensanoe and Technica! Support Services shall inclde the detection and correction of
any Software errors which cause the Software to fail to operste acconding to its poblished
specifications. CAMmpadb&:Smc'smquheumomofmydefemor
mlmmmhmmmummh&ﬁmmmhﬂﬁmh

below.

2 SOFTWARE SUPPORT LEVELS

Severity Level 1 — Urgent situations, when the State's production system is down and the
State is unabie to use the Software. CA's sechnical support staff will, if possibie, accept
. the State's call for assistance st the time the State places the mitial call; however if such
stafl is not immediately available, the State’s call willbe returned within one (1) hour.
CA will follow up with the State and will continue to vork with the State to provide the
State with 2 resolution or a temporary workaround. The Stace mast alyo be availsble 24
hours 2 day so that any further documentation requiredby CA to continue work may be
- obtained from the State. Should the State's represemtative not be available to provide CA
with any required documentation, inforraation or assisance, the Severity Level for the
support issue will be downgraded 1o 2 Severity Level 2, and shall remain downgraded
until CA is provided all required documentation, information and assistance. CA shall
*  use its diligent efforts lo resolve Severity Level ] problems as quickly as possible.

Severity Level 2. A critical software system has sgnificant outages and/or failure
precluding its successful operation, and possibly endasgering the State’s environment.
The Software may operate but is severely restricted (for example, a frequently used

subcommand gives an incorrec! response).
Severity Level 3. A minor problem exists with the Software but the majority of the

. functions are still usable and some circumvention may be required to provide service (for
cxample, an mfrequently used subcommand gives an incorect response).
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STATE OF NEW HAMPSHIRE
: OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 ..
EXHIBIT E-.oe.
MAINTENANCE AND TECHNICAL SUPPORT SERVICES

Severity Level 4. A very minor problem or question that does not affect the Software's

function (for example, the text of » message is worded poordy or misspelled).

{

A

ok
%

k-

All issues categorized as Severity Levels 2, 3 or 4 will be addressed by CA in priority
scquence by Severity Level during CA's normal business hours.  Within each Severity
Level, the calls will be answered or returned in the order in which they were received by
CA, withthe goal of answering all calls within one busincss day.

The Severity Lovel of any issuc may be changed at any time by the Sute by calling CA's
24 hour hotline and specifying 8 new Severity ‘Level. For example, if a problem
-previously claasified as a Severity Level 2 requires s more urgent responsc, the State
may, at is solc discyetion, reclassify same as s Severity Level 1, and Severity L;:vc.l 1

prucedurcs (as described above) will then appty.

3. DATA COLLECTION

3.1 Records Actlvities
CA shall maintain s record of the activitics related to warranty repair or

Mzinicnance and Techriical Support Services activitics performed for the State.
For all Maintenance 3nd Technical Support Services communications, CA shall
ensure the following information will be collected and maintained:

1. Severity level;

2, Cumrent status of the deficiency;

3. Proposcd Resolutions

4. Expected and actual completion time; and

5. Relevant dcﬁcicncy resolution information.

3.2 Software Monitoring
CA will work with the State to identify and troubleshoot potentially hrgc—scalc

filures or deficiencies atiributable to the Licensed Software by collecting the
following information:
1. Mean time between reported deficiencics with the Licensed Software;

2. Diagnosit of the root cause of the problem; and
3. Identification of repeat calls or repeat Licensed Software problems.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 2009-007 :
EXHIBIT F
SOFTWARE LICENSE AND RELATED TERMS

The terms set focth-in this Exhibit F: Software License and Related Terms arc :pcuf:: to the .

provision of the Software Liccnses and related maintenance, s provided herein, and in no way

shall limit or impact the rights under the warranty.

1" LICENSE GRANT
" Subject 1o the payment of applicable license fees as set forth in Exhibit-B: Pnce and
Payment Schedule, CA grants to the State a license, s st forth in Exhibit A: Confract
Deliverables, to me the Software idenlificd on the ordering document attached ereto in
Exhibit A: Contruct Deliverubles. The Statc mmy allow s agents snd contractors to
access and use the Liccnaed Software for this purposc and in such event, the Stte shall
first obtain written agreement from such agents and contmactors that each shall abide by
the terms snd conditions set forth herein, . ) .
2. RESTRICTIONS '
The State may not:
.2 Remove or modify any program markings or any netice of CA's proprictary rights; .
b. Make the programs or materials avallsble in any manner to any third party for use in

ﬂtelhudpmysbmopcmm
Cause or pemmit revense engimecring, disassembly or de-compilation of the programs;

¢
or

d. Disclose results of any program benchmerk tests without CA's prior written consent,
and such consent will not be unreasonsbly withheld :

3. TITLE
Title to the Software remains with CA, and the Software is considered a trade secret and
considered the proprietary property of CA. Subject 10 applicable state and federal laws
and regulations, the Statc and its employees will keep the Sofiware License strictly
confidential, subject to the Statement of Work, Sectien 7: Use of Staie’s information,
. Confidentiality of the Contract, and {he State will not disclose or otherwise distribute the
Software License 10 anyone other than the State’s authorized employees. The State will
not remave or destroy any proprictary markings of CA. The State will not permit snyone
except its authorized employees to have access to ke Software License. Except for
archive purposes, the State will not make or penmnit others 10 make copies of or reproduce
any part of the Software License in any form without the prior written consent of CA. n
no event will the Sute decompile, disassemble or otherwise ceverse engineer any

Software License,
The State agrees that, in the event that the State infringe CA's intellectual property rights, CA

may pursue all available remedics against the Stakr, subject to limitations of liability
provisions set forth in the Statement of Work, Sectlion 8.13: Liability of this Contract.
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: STATE OF NEW HAMPSHIRE
_ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
. CONTRACT:2009.007 -
" EXHIBITF ™
SOFTWARE LICENSE AND RELATED TERMS

MAINTENANCE AND TECHNICAL SUPPORT SERVICES
Por purpoyes of 15¢ CA aroehng documnenl, Main(enance and Technical Support Services

consisis of softwarc updates, fixes, and paiches, and technical support scrvices provided
under CA‘s iechnical support policies.

Technical spport is effective July 1, 2008.

Remainder of this page intentionally lefi blank
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. STATE OF NEW HAMPSHIRE
" OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITYSOFTWARE

CONTRACT 2009007
: EXHIBIT G
'WARRANTY

WARRANTIES

CAmlhnttho&wnmmﬂopnltemlﬂmlmpectsudesmhcdmns

- associated program documentation.

CA does not guansntee that the programs will perforn error-free or uninterrupted or that
CA will correct-all program errors. To the extent pemitied by law, these warranties are
exclusive and there are no other express or implied wamanties or-conditions, including

‘warranties or conditions of merchantability and fitness for 2 patticular purpose.

For any breach of the above warnanties, the Sun:'s-m:lusive remedy, and CA's entire
liability, shall be, at CA's sole option: (a) the cotredion-of progrem emorns that cause
breach of the warmanty, or (b) if CA cannot subsmntially correct such breach in a
commercially reasonsble manner, the Stte may end is Software License and recover the
fees paid to CA for the Softwmre License and Mantenance snd Technical Support
Services.

VIRUSES
Asnpmoflswdcvdopmmtpmwss CAvmmemumNecﬁummmt

" programs for viruses. CA will also maintain s master eopy of the appropristc versions of

the programs, free of viruges. If the State belicves a vires may be present in the deldivered
progrems, then upon its request, CA will provide a master copy for comparisen with and
cotrection of the State’s copy of the programs.

AUDIT .

Subject to applicable Ststc and Federal laws and regulations, annually, and upon
reasonable written potice, CA may audit the State’s use of the programs at its own
expense. The State agrees to cooperate with CA' sudit and provide reasonsble

assistance and access to information. CA's audit rights are subject to applicable laws of -

the State of New Hampshire.

NON-INFRINGEMENT )

CA warrsnts that it has good title to, or the nght to allow the State to use, all information,
instruction, Software, and Documentation, including updates provided  hereunder
(“Material”), and that such Material does not violatc « ifringe any patent, trademark,
copyright, trade nazme or other intellectual property rights or misappropriate any trade
sccret of any third party. The warmmanty of non-infringement shall be an on-going and
perpetual obligation that shall survive termination of te Contract. In the event that a
claim i made agamst the State that any Material infrings intellectual property nghts, CA
will defend and indemnify the State against the claim if fie State do=s the foliowing:
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 3009-007 .
EXHIBIT G
WARRANTY

(i) Notifies CA promptly in writing, not later than 30 days after the Recipient receives

—aetushnotice-ofsuch-clatmorinformation;

(i) Gives CA control of the defensc and any settlement negotiations; and
(iii) Gives CA the-mformation, authority, and assistance the Provider needs to defend

agains! or scttic the claim.

If CA belioves or it is detcrmined that any of the Maicrial may have violated someone clse's
intellectual property rights, CA may choose o cither modify the Material to be non-infringing
_ (whilc gubstantively preserving s ulility or functionality) or obtain a license {0 allow for
continued se, of it these alicmatives are not commercially reasonasble, CA may end the Jicense
for, and require retumn of the spplicable Material and refund any fees the State may have paid
for it CA will not indemnify the Stale if the State alters the Material or uscs it outside the

scope of usc ideatified in CA's vscr Documentation or if the State uscs a version of the Matcrial

- which has been supcreeded, if the infrmgement claim could have been svoided by using an
unsitered cumeni version of the Material which was provided to-the Stete at no additional
expense (o the Statc. CA will not indemnify the State to the extent that an infringcment claim is
based upon any information design, -specification, instruction, softwarc, dala, or matcrizi not
furnisbed by CA. CA will not inderonify the Statc to the extent that sn infringement claim is
based upon the combination of any Matcrial with any producis or scrvices nof provided by CA.
This section provides the parties’ exclusive remedy for any infringement claims or damages for
that Matcrial that is furnished under this Exhibit F: Software License and Related. Terms.
Notwithstanding the foregoing, the State may participaic in the defense 1o the extent it seeks to

assert immunities and defenses that apply to the Stale.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY .
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
' CONTRACT 2009-007 -
EXHIBITH -
CONTRACTOR PROPOSAL DATED April 17, 2008

X

" Enterprise License Renewal

Proposal

{3

Updated April 17,2008
Presented To: State of New Hampshire

CA
Kevin Higgins, Senior Business Manager
860-627-457(

Thomes Marengi, Account Manager
508-628-8231
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- STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE
CONTRACT 1009-007 - - '
EXHIBITH i
CONTRACTOR PROPOSAL DATED April 17, 2008

Executlve Summary

Everyday the Statc of New Hempshire utilizes » suite of CA mamframe and distributed solutions in support of their
corc business operations. Thesc key solutions address systems management functions, database functions with
IDMS snd DB2 databssc management 100ls. CA and the Statc of New Hsmpehire have buili o long-sundug
mufuslly beneficial business relationship and we look forward to extending this n:huondnp as outlined in this

proposal.

Ceutract Summary

The Staic of New Hampshire consolideted scveral agency specific Jicenses with CA into the existing Enterprisc
bm-:Agrwmal(ELA)M covers the period June 22, 2005 through June 30, 2008 and is duc for rencwal on

or before June 30, 2008,

The current agreement is o MIPS basad agreement which' has scvera] different Agency specific pmducl groups that
xc licensed for 260 MVS MIPS or 171 VSE/VM MIPS.- Exhibit A of this propost! detsils the various product

groups.
As a result of past conversstions with the State of New Hnmptlurc an ELA rencwal thue reflects the followmg has

been requested:
»  Guidance on the renowa] of the exigting agreement that expires June 30, 2008,
o Products shaded in yellow in Exhibit A will not be renewed.
o ldentity Minder will not be ronewed. )
o Products shaded in green are only being rencwed for anc year,

o Futurc mainframe capacity requirements affecting the MVS licenses.
o July 2009 increasc cxisting licensed MIPS of 260 to 293 (2096/002 to s 2096/P02).

o July 2010 jacrease MIPS from 293 (2096/P02) to 333 (2096/Q02). This assumes the presemt CPU
(2096/002) is upgraded only to the PO2 in July 2009 and then to the Q02 in July 2010.
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY 5OFTWARE
CONTRACT 2009-007
EXHIBIT H
CONTRACTOR PROPOSAL DATED April 17, 2008

Enterprise License Rencwal

Tt

WWW—WTWWFHMTWM
Jwee 30,2012 e 0. W0

Jme N2 June N NS Juwe 26, 2011

ooy titir gf oo s
Renewsl Fees R52 ¥ [EIR BIGA12 §952 553 WEE | I
Maivkome SUF ©. 08518 =278 [} 0 - 651 0
Mainkreme SUMF [ 31 /] saa3m 887 A2 oA Q77 06
Toral 162,15 (33418 -] 1125247 $1.8%0,127 1145027 §5 190637
Juy 01,2000,  Juiy01.2000. - Jedy 01, 2018.  July 01 215, . Julg 41, 2012-
ratmerdip Plopndl  Just 10,200 Jume X200 June W.20T1  Jume . N1 Jens N, 21 Toonl
Renewsl Faes [T -] [ 1] 1o 51 5Q $508Q wusQ . S2554 s
Muadrsms SLF ] 5435 66 0 o Ly el
Maltanwe SUMF [ 7314 19652 78> 7] ™R 25N
Toul [T 1] 1594710 ®I7.76 1551984 155194 12857.209
Julg PLIIE. iy SL 2000, ey 0L 018 Jaly SL MTL Ay 81, 2012 ‘
Catert diip Sovinet Jone 20,2008 June 20,2008 Jume 0. 2011 Juma N. 202 Jun N, RT3 Tost
Renewsl Feat Ve ) [+ ¥ ] 305 570 [7o B4l e [+ T
Meinkrome SUF L] $164298 690 Q- © [<"ih. ]
Meinbore SUF  ° L nys E2.25% 65422 %02 4 A13
Total Saviage ©nan 17, BT+ 125,96 AR .2 fasn2e

e  Prevailing fees seaumes a S% global price incresse every other year.
The proposed pertncrship fees and sssocisted savings are contingent um:ﬂmummglmbangmwad

for & five yesr period.

snnually thereafier for the term of the agreement.
In the cveat the existing licensed MIPS quantity of 260 MIPS is increased 1o 333 MIPS at one time instead of the

L ]
proposed two sage MIP increase, the proposcd total SLF would spply it the time of the MIPS expacity increase

’ Aﬁwﬂmm&wmﬁqumwuwwrsm
Supplementa! Licenge Feex (SLF) are once time foes for cach MIPS capcity upgrade.
. SuwknmdUngcn\deFes(StMF)nmediarthryuroflinMIPSmu:mdchargcd

nldﬂuSUhﬂ:f«lBMlPiwe'uewuuldlpply# the same time,

Fiscal Funding [
Liccusee represents that it is s povemment agency or instrumentality, and that Licensce has obtained all requisite
approvals and authority o enter imo and perform its obligations heraumnder, including, without limitation, the
obligation to make the initial paymeat or pryments required to be made hereunder on the date or dates upon which

‘such initial payment or payments may become due during Licensee’s currenx fiscal yesr. With respect v any

subsequenit payment which may be required to be made hereunder in any subsquent fiscal year of Licenser, the
parties acknowiedge that Licensees authority 1 make such subscquent peyment may be contingent upon
appropriation ro Licensee by relevant government agencics or legisiative suthotities of funds sufficient for such
purpose.  If such sdditional sufficient funds are not so appropristed to Licmeee, cither CA or Licensee may
terminate this ficensc as of the first day of the applicable subsequent fiscal year of Licensee with respect to which
such sufficient funds ere not made available. Licensce agrees (a) not to cflect such sermination for the purpose of
replacing the Licased. Program(s) with an equivaleat product ot products supplied by others snd (b) 1o use its. best

-efforts to obmin such sufficient funds by taking al) appropriste action to effect the sppropriation of such additional

sufficient funds. Upon such termination, Licensee shall immediately ccasc all usc of the Licensed Program and
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STATE OF NEW HAMPSHIRE
-OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE'
CONTRAGT.2009-007.
EXHIBITH. .....-.
CONTRACTOR PROPOSAL DATED April 17, 2008

return to CA all copies of the Licensed Program and al! relsted documentation and continue 1o abldc by the
vamons of the Licensc Agreement refating to the confidentiality thereof.

Exhibit A
Operating
Product Name MIPS System
Administrative Services MvS :
CA Endavar Change Manager 260 MVS
CA Endevor Change Manager Alfiomated Configuraton Option 260 MVS
CA Endevor Change Manager Extendad Processors Option 260 MVS
CA Endevar Changs Manager Interface for External Searfty 260 MVS
Unianter CA-JCLChack Uty 260 MVS
BrightStor CA-1 Tape Mansgsment 260 ‘MVS
AlFusbn CA-Irtear Test Baich 260 MWs
AlFusion CA-Iniar Test for ICS 260 mS
Unicanter Database Analyzer for DB2 UDB for 2005 _ 260 MVS
Unicenter Deactor for D2 UDB for 2/05 260 MVS
Unkcenter Plan Analyzer for DB2 UDB for 2/0S 260 Mvs
Unicerer RCMigrator for DB2 UDB for 2/0S - 260 MVS
Unicantsr RC/Queery for DE2 UDB for 2/05 260 MVS
 Unkenver RC/Update for 082 LB for 2/05 260 Mvs
Adnsiidstr alive Services V3E
. BrightStor CA-Dynam /D Disk Management 171 VSE
BrighiStr CA-Dynam /T Tape Management - 171 VSE
Unicanter CA~Easytieve Plss Report Generator 171 VSE
BrightStor CA-MASTERCAT VSAM Catalog Management o om VSE -
Unicerer CA-Raps 171 VSE
Unkenter CA-Explore Perfirmance Management for CICS 171 VSE
BrightStr CAFAVER 2 VSAM Data Protection 171 VSE
Adndnistrative Services vl
BrightSur CA-Dynam /T Tape Management 171 W
Srightstor YM:Badkap 1171 VM
eTrust VM:Sacure 171 W
171 W

untcenter CA-Explare Performance Management
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE -

CONTRACT 2009007

EXHIBITH

CONTRACTOR PROPOSAL DATED April 17, 2008

Exhibit A continued

Departmenit of Saléty VSE
Advantage CA-Quiprk for CA-IDMS

BrightStor Ca-Dynam /T Tape Management
Uniosrrer CA-FAQS Autnmatad Sysiams Cperation
Unicanter CA-FAQS Praduction Contol Systam
Advantage CA-ADS for CA-IDMS:
Advantage CA-IDMS /0B Database

Advantage CA-IDMS 08 Database At Option
Advartage CA-{OMS Databass DML Oniine Option
Advantage CA-JDMS /OC Transaction Server Option
Advartage CA-IDMS Database SQL Option
Advantage CA-ADS Opkion for APPC
Advartage CA-OLQ Online Query for CA-IDMVS
Advantage CA-IDMS Database Performance Monitor Option
Atvantage CA-IDMS Database Servar Option
Unicenter CA-Explore Performance Management

Oepartment of Emplosanent Security YSE
BrightStor CA-Dynam /T Tape Managemert
Unicenter CA-Easytrieve Pl Report Generator

171 VSE
171 VSE
m VSE
171 VSE
171 TVSE -
1 VSE -
71 VSE
in VSE
P2t VSE
n VEE
171 ves
m VsE
171 VSE
m veE
71 VeE
171 VsE
vl VSE
byl VSE
7 VSE
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STATE OF NEW HAMPSHIRE
~ OFFICE OF INFORMATION TECHNOLOGY
LICENSE AND MAINTENANCE OF UTILITY SOFTWARE

CONTRACT 2008-007
EXHIBITH -
CONTRACTOR PROPOSAL DATED April 17, 2008
Pieduct Ranw Ouantlty
_Haryast Change Managar 75
AlFusion Erwin Dala Modeler 10
Specirum Fault Tolsrant 1
Spactrum Integity NOC
Specirum Ramedy AR Sysiem 1
Specirum SpeciroWsich Editor for -
InfmityAntagrity 1
Spectrum Data Managsr with Report
Gateway for Infinily/mlegfity 1
Specirum Single Concument
Administralor License 1
Spacirum Conigursiion Manager for
irfinlt yAntagrity 1

Specirurh Lavel 1 Customhation Tookh 1
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STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY

LICENSE AND MAINTENANCE OF UTILITY SOFTWARE .

CONTRACT 2009-007
EXHIBIT 1
CONTRACTOR CERTIFICATE OF VOTE
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