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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

May 6, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety
(DOS), to enter into a sole source amendment to an existing contract with Coforge, inc. (Erstwhile NUT
Technologies, Inc.) (Vendor #165248) 1050 Crown Pointe Parkway, #500, Atlanta OA, by increasing the
price limitation by $1,150,400.00, increasing the total contract amount from $3,292,500.00 to
$4,442,900.00, for technical support services for additional application, implementation and network
support requirements for existing Department of Safety (DOS) projects effective upon Governor and
Council approval. The contract was originally approved by Governor and Council on August 26, 2015,
Item #36, and subsequently amended on November 18, 2016, Item #43, on February 7, 2018, Item.#21A,
on July 31, 2019, Item #51, and most recently on April 08, 2020, Item #24A.

1) Further authorize the Department to extend the expiration date of the contract from June 30, 2021 to
August 31, 2022. The contract amendment will be effective upon Governor and Executive Council
approval through August 31, 2022.

Agency (Class 27) Funds: The agency Class 27 used by DOS to reimburse DoIT for this contract is
- General Funds 81%, Highway Funds 19%. Funds are anticipated to be available in State Fiscal
Years 22 and 23 contingent upon the availability and continued appropriation of funds with the authority
to adjust encumbrances between State Fiscal Years through the Budget Office if needed and Justified.

CAT#-DEPT#-AGENCV#-ACTIVITV#-ACCTG

UNIT#- DEPT NAME-AGENCY NAME-ACCTG

UNIT NAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

Activity Code
FY 22 FY 23

01-03-03-030010-76230000- DoIT- IT for DOS

046-500465 - IT Consultants
03230040 $883,626 $171,200

02-23-23-234010-31170000-046-500464 - NH

State Police - Sex Offender Registry -
Electronic Signature Capture as part of Offender
Registration

$95,574

SUBTOTAL $979,200.00 $171,200.00

GRAND TOTAL $1,150,400

hr- ,

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

This request is sole source as Coforge is the only vendor who can complete in-flight projects that
were delayed due to the COVID-19 pandemic in the timeframe necessary with the available funding.
These projects are critical to the Department of Safety, JONE program operations. The Department
intends to release a Request for Proposal and award a resulting contract for support for the JONE program
during this timeframe.

As previously stated, the original contract was approved by Governor and Council on August 26,
2015, Item #36 and subsequently amended on November 18, 2016, item #43, on February 7, 2018, Item
#21 A, on July 31, 2019, Item #51, and most recently on April 08, 2020, Item #24 A.

This contract amendment will provide for the use of five (5) vendor staff members to provide
support and maintenance of various J-One applications for the Department of Safety (DOS). These
vendor staff members work closely with DOS, DOIT and J-One personnel to define business
requirements and implement and test programs that support DOS systems. The systems are critical to
several State agencies, including the Administrative Office of the Courts, Department of Corrections,
[)epartment of Safety, and local law enforcement throughout New Hampshire. The mission of J-One is to
improve the effectiveness and efficiency of New Hampshire's criminal justice data electronically to
authorized sources and to provide individual case and statistical queries electronically.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this amendment.

Respectfully submitted.

;enis Goulet

Commissioner

Department of Information Technology

Robert L. Quinn
Commissioner

Department of Safety

RID:59848

DG/kaf

Contract 2015-I29E

cc: Pam McGovem, DOS Assistant IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 30, 202:

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a sole source amendment with NUT Technologies inc. (NUT), as
described below and referenced as DolT No. 2015-129E.

This amendment with NUT will provide the Department of Safety (DOS) technical
support services for implementation of application and network requirements, in
addition to support and maintenance services of various J-One applications.

This amendment increases the contract price by $1,150,400.00, increasing the
contract amount from $3,292,500.00 to $4,442,900.00 and by extending the
completion date to August 31, 2022 from the original completion date of August 31,
2021. This amendment shall become effective upon Governor and Executive
Council approval through August 31, 2022.

A copy of this letter will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely,

Denis Goulet

DG/kaf

DOIT: 2015-I29E

RID: 59848

cc: Pam McGovem, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

CONTRACT AMENDMENT E

WHEREAS, pursuant io an Agreement approved by Governor and Council, as a re.sult of RFP
#2015-129, on August 26, 2015, Item # 36, as amended by Contract Amendment A, on November 18. 2016.
Item #43, as amended, by Coniract Amendment B, on February 07. 2018, item #21 A, as amended by
Contract Amendment C, on July 31, 2019. hem #51. as amended by Contract Amendment D, on April 08,
2020. Item #24A (herein after rcfcned to as liie "Agreement"), Coforge inc (Erstwhile NUT Technologies!
Inc.) (Coforge) agreed to supply certain services upon the terms and conditions specified in the. Agreement
and in consideration of payment by the Department of Information Technology certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to .amend the Agreement in certain
respects:

WHEREAS, the Department wishes to increase the contract price in the amount of $1,150,400.00,
from a contract amount of $3,292,500.00 to a total contract amount of $4,442,900.00.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions, contained in
the Agreement and set forth herein, the parties agree as follows;

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement - General Provisions by extcndinu the end date to Aiieust 31
2022. 6 -

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation in the amount of $1,150,400.00, from a contract amount of $3,292,500.00 to a total
contract amount of 54.442,900.00 .

3. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $1,150,400.00, from a contract amount of .$3,292,500 to a total contract amount of
$4,442,900.00. This will accommodate the use of five (5) vendor staff member for 11,200 hours for
sujppbrt and maintenance of various J-Onc applications for NH DOS.

4. Exhibit B: of the Agreement is hereby amended as described below:

1. TOTAL CONTRACT PRICE

fhis is Not to Exceed Contract. The total Contract value is indicated in Part I-, P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective
Date through date indicated in Part 1, P-37 General Provisions - Block 1.7: Completion
Date. The Contractor shall be responsible for perfonuing its obligations in accordance
with the Contract. This Contract will allow the Contractor to invoice the State for the
following activities, Deliverables, or milestones appearing in the price and payment
tables below:

Initial all pages K ^ 2015-129 Amendment 1:4/16/202!
Coforge Initials J Page I of 3



State of New Hampshire
Department of Safct>' Jonc Support

RKP 2015-129

Joiic Support Contract
CONTR/\CT AMENDMENT E

The State will not be responsible for any travel or out of pocket expenses Incurred in the
performance of the Services performed under this Contract.

2. Amend Exhibit B by replacing Table 1.4: Future Vendor Rates Worksheet in its entirety
as follows:

Table 1.4: Future Vendor Rates Worksheet

Position

Title

SFY

2016

7/1/2015-

6/30/2016

SFV

2017

7/1/2016-

6/30/2017

SFY

2018

7/1/2017-

6/30/2018

SFV

2019

7/1/2018-

6/30/2019

SFY

2020

7/1/2019-

6/30/2020

SFV

2021

7/1/2020-

6/30/2021

SFV

2022

7/1/2021-

6/30/2022

SFV

2023

7/1/2022-

6/30/2023

Junior

Applications
Developer

S79 S82 S85 S88 S9I S94 SlOO SI05

Senior

Applications
Dcvcloocr

S89 S92 S95 S98 SIOI $104 sue 5115

Table 2 Contract 2015-129 - DOS Jone Support Contract

!-i.'G0NTRXGTri

.,rAMENDMENf/'
••FFN.UNiBEftfF'

.Hi

-tiC&r XPPROVAlj'DATEH 'END" DATE;.,

'  -.v.'

'  '. - --I- 'V

■ ■(CONTRACT';
^r'frAMOUNtil.

■  .v-i: -f - 1 »

2015-129 Original Contract August 26, 2015, Item fi 36 6/30/2018 S650.Q0O.OO

2015-129
Amendment A

Amendment to Increase
Funding onlv

November 18. 2016, Item #43 6/30/2018 550,000.00

2015-129
Amendment B

Amendment to Increase
PundinK and Extend End Date

February 07. 2018, Item #21A 6/30/2019 S845.500.00

2015-129
Amendment C

Amendment to Increase
Funding and Extend End Date

July 31, 2019. Item #51 6/30/2021 51,071,000.00.

2015-129
Amendment D

Amendment to Increase
Funding only

April 08. 2020, Item #24A 6/30/2021 S676.000.00

2015-129
Amendment E

Amendment to Increase
Funding only

TBD 8/31/2022 ■ 51,150,400.00

: CONTRACT TOTALS f; 'V-i..*!..'. v.ii '•' I t' ;  1. -'.I V.r.
.:;.c V-1^..-". : yS4;442i9oo.'oa'

FInitial all pages
Coforgc initials

2015-129 Amendment E 4/16/2021
Page 2 of3



Slate of New Hampshire
Department of Safety Jorie Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT E

Exccpl as provided herein, all provisions of the Agreement shall remain in full force and eficcl.' This
modification shall take elTcci upon the approval date from the Govenior and the Executive Council.

IN WITNESS WHEREOF, the parlies hove hereunto set their hands as of the day and year first above
written.

Rjtesh Agrawal, As.socinte Vice President. Finance
Coforgc Inc (Erstwhile NUT Technologies, Inc.)

Date;

tate of New HampshireState of New Hampshire

Date: April 30. 2021

Denis Goulet. Commissioner

Stale of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

/s/Stacie M. Moeser Daic: May 10, 2021
State of New Hampshire. Department of Justice

Imtmi oil pages 2015-129 Amendment E 4/16/2021
Cof°'!S'-' _Ci=r--^ P.ijc3of3



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stale of the Slate of New Hampshire, do hereby certify that NUT TECIfNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008. 1 further certify that all fees

and documents required by the Sccrclar>' of State's office have been received and is in good standing as far as this office is

concerned.

Business ID; 603245

Certificate Number: 0005344668

0&

I&.

o

IN TESTIMONY \\TIEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State ofNew Hampshire,

this 9th day of April A.D. 2021.

William M. Gardner

Secretary of State



Coforge

CERTIFICATE OF AUTHORITYA^OTF.

I. Ruchi Kulhari ■ do hereby certify that:

1. I am a duly elected Senior Vice President - Human Resources of Coforce Inc. (Erstwhile NUT
Technologies Inc").

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation
duly held on March l?**. 2004.

RESOLVED: That the Associate Vice President. Finance.

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. Ritesh Aarawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this
position on April lsi.2019.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as
. Associate Vice PresidApt. Finance as of April 16*. 2021.

April 16.2021

Ruchi lOJimri, Senior Vice President - Human Resources Date
Coforge Inc. (Erstwhile NUT Technologies Inc.)

1

Colorge Inc.
502 Camegte Contar Drive #301, Prtnceton, fll 06540, USA Tel: (770) 290-6113. www.cotorgetoch.com

Coforge Inc. j Confidential



Client#: 1793767 COFORLIM

ACORD,. CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YYYY)

3/25/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poilcy(ios) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate docs not confer any rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

USI Insurance Services, LLC

1 Concourse Pkwy NE

Suite 700

Atlanta, GA 30328

COMTACT
NAME:

rwc.'tfo. e*!>; 404 923-3700
E-MAIL
ADDRESS:

INSURER(S) AFFORDINO COVERAGE NAICe

INSURER A: Great Noilhem Insurance Company 20303

INSURED

Coforge, Inc.
.1050 Crown Pointe Parkway, Suite 1000
Atianta, GA 30338

INSURER B : Federal Insurance Company 20281

INSURER c: Chubb Indemnity Insurance Company 12777

INSURER D : 22667

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED." NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODL

INSR
5UBR,
VYYP POLICY NUMBER -

POLICY EFF
(MM/OD/YYYY)

POLICY EXP
(MM/DO/YYYY) LIMITS

A X COMMERCIAL OENERAL LIABILfTY

E 1 X| cx:cuR
36048069 04/01/2021 04/01/2022 EACH OCCURRENCE sl.000,000

CLAIMS-MAC S50.000

MED EXP (Any orta parson] slO.OOO

PERSONAL & ADV INJURY Si.000,000

GENT AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000

POLICY 1 1 JEcf 1 1 LOC
OTHER:

PRODUCTS - COMP/OP AGG s2,000,000

s

A AUTOMOBILE LIABILITY 73614321 04/01/2021 04/01/2022
COMBINED SINGLE LIMIT
fFa nnrJrtnnlt $

ANY AUTO

HEDULED
TOS
N-OWNED
TOS ONLY

BODILY INJURY (Par parson) $1,000,000
OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

sc
Al

BODILY INJURY (Per acddant) $1,000,000

X X
NC
Al

PROPERTY DAMAGE
s

s

B X UMBRELLA LIAB

EXCESS UAB

X OCCUR

CLAIMS-MADE

79894589 04/01/2021 04/01/2022 EACH OCCURRENCE s10.000.000

AGGREGATE s10.000.000

DEO X RETENTION $0 s

C WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANY PROPRIETOR/PARTNER/EXECUTIVEi 1
OFFICER/MEMBER EXCLUDED? N
(Mandatory In NH)
II yat. datottM undar
DESCRIPTION OF OPERATIONS t>alow

HI A

71750290

71750291

04/01/2021 04/01/2022 V PER OTM-
A STATIITF FR

E.L. EACH ACCIDENT s1.000.000

E.L. DISEASE - EA EMPLOYEE s1.000.000

E.L. DISEASE - POLICY LIMIT sl.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101. Additional Ramaita SchaduU, may ba attaebad If mora apaca la raqulrad)

Certificate of Liability

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Oept of inf Tech, Denis Gouiet,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Dr.

Concord, NH 03301

'

AUTHORIZED REPRESENTATIVE

pcJu. a feJU—

ACORD 25 (2016/03) 1 of 1
#S31569023/M31568944

1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
BCAE5



Control Number : 0415662

STATE OF GEORGIA

Secretary of State
Corporations Division

313 West Tower

2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

I, Brad Raffensperger,
Georgia, hereby certify

CERTIFICATE OF AMENDMENT
NAME CHANGE

er, the Secretai^^'o''f State and/the' CoTpor^atipn Commissioner
under the^eaTof rhy^office that

of the State of

'si -r;

;^'^niittechngl6giesw
i^-//jT- ^jDdmestic.ProfitiGorpdfation ^\\X

fif '
has filed articles/certificatc-ofsarnendment-'in the Office of the Secjetary of Stafe'«ony,09/01/2020 changing

i t! V / ' ̂ "*• ... . . _ '' U' f i \ I A

%Its name to

and

Attached

W ;:a

C-i>

.  - ; Coforge, Inc. . ..
/ ̂aiD^'esUc Profit CorporaWnV^y.;' R
'-sir lA < V.X >! -N<^\ ^ 11

has paid the required fees^as provided: by Title 14 of the.QfficiakCode oT O.eprgiavAnnotated.
ched hereto is a^iie^and' cbrrectTcopy of said aAiclesAcVrtificatV6f'am^dment.//-V

u\ /'i:4
-  I ' !bf: I  I

,iv

\!7 /n//■
//■7//■/

'X /
>>
's,r >;-s 'X,

-C /.-WITNESS n1y>han(Tahd.official seal in the City of Atlanta
on 09/03/2020.

<o. X)
rP

776

Brad Raffensperger
Secretary of State



ARTICLES OF AMENDMENT *Electronically Filed*
Secretary of State
Filing Date: 8/27/2020 4:09:42 PM

l-Artidc 1; ; . .' • .

Business Name : NUT TECHNOLOGIES INC.

Control Number : 0415662

[ArticU'2-J

TTie entity hereby adopts an amendment to change its name to the following new business name:

New Business Name : Coforge, Inc.

Effective Date : 09/01/2020

The date of the adoption of the amendment was: 08/26/2020

jArtl_c|c.3 ,

The amendment was duly adopted by the following method :
The amendment was adopted by a sufficient vote of the shareholders.

Article 4' •

The date of the adoption of the amendment was: 08/26/2020

1  ■ ■ ■ I ■■■■■—I,. I j , I

Article 5

The undersigned does hereby certify that a request for publication of a notice of the filing of articles of amendment to change the
corporation's name along with the publication fee of $40.00 has been forwarded to the legal organ of the county of the
registered ofTice as required by O.C.G.A. 14-2-1006.1.

I, I .IIJ .5 ■laii |I|I >MI||||

Authorlzcr Iriformatioii; '

Authorlzer Signature : Ritesh Agrawal Authorizer Title : Officer
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord, NH 03301

Fnx: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doil

Denis Coulee

Commissioner

April 1,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Slate House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety (DOS),
to enter into a sole source amendment to an existing contract with NIIT Technologies (Vendor #165248)
1050 Crown Pointe Parkway, #500, Atlanta OA, by increasing the price limiiaiion by $676,000.00,
increasing the total contract amount from $2,616,500.00 to $3,292,500.00, with no change to the
completion date of June 30, 2021, for technical support services for additional application,
implementation and network support requirements for existing Department of Safety (DOS) projects
effective upon Governor and Council approval. The contract was originally approved by Governor and
Council on August 26, 2015, Item #36, and most recently on July 31, 2019, Item #51. 100% Federal
Funds.

I

Funding is available in the following accounts in the State Fiscal Year 2020 and 2021 operating budget
with the authority to adjust between fiscal years through the Budget OfTce if needed and justified.

Account Description.
State

Fiscal

Year

Amount

02-23-23-230030-13330000

034-500099

Dept. of Safely - Div. of State Police -
Criminal Records

Capital Projects - Major IT Systems
2020 $100,000

02-23-23-234010-22110000

046-500465

Dept. of Safely - Div. of State Police - Hwy
Safely Equip Training Grants
IT Consuhanis

2020 $50,000

02-23-23-230030-13330000

034-500099

Dept. of Safety - Div. of State Police -
Criminal Records

Capital Proiccts - Major IT Systems
2021 $400,000

02-23-23-234010-22110000

046-500465

Dept. of Safety - Div. of State Police - Hwy
Safety -Equip Training Grants
IT Consultants

2021 $126,000

Total $676,000

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher'r. Sununu
end the Honorable Council

Page, 2

This aniendinent is sole source because i( is being amended for an amouiK that is more than 10%
of the original contract plus the previous amendments. This amendment provides for the continuity of
existing critical business practices as (he vendor has been performing these services for the Department of.
■^nfrf.y. 1.0nff.prngrflm - .

As previously slated, the original contract was approved by Governor and Council on August 26,
201S, Item #36 and subsequently amended on November 18, 2016, Hem #43, on February 7, 2018, Item
#21A and on July 31.2019. Item #51.

This contract amendment will provide for the use of four (4) vendor staff members to provide
support and maintenance of various J-Onc applicolions for the Department of Safely (DOS). TTicse
vendor staff members work closely with DOS, DOIT and J-One personnel to define business
requirements and implement and test programs that support DOS systems. The systems arc critical to
several State agencies, including the Administrative Office of the Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire. The mission of J-One is to
improve the effectiveness and efficiency of New Hampshire's criminal justice data electronically to
authorized sources and to provide individual,case and stfltistical queries eleciironically.

The Department of Information Technology ond the Depanmcnl of Safety respectfully requests
approval of this amendment.

Respeclfully submitted,

Denis Goulet
Commissioner
Department of Information Technology

Robert L. Quinn
Commissioner
Department of Safely

DG/kaf
Contract 20I5-I29D

cc: Pam McGovcm, DOS IT Lead

"/nnovot/ve' Technologies Today for New Hampshire's Tomorrow'
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fa*: 603.271.1516TDD Access:l.«00-735.2964

www.t^.gov/doit

Denb Goulet

Commissioner

April 1, 2020

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazcn Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (Doit)
has approved your request to enter into a sole source amendment with NUT Technologies Inc. (NUT), as
descried below and referenced as DolT No. 2015-129D.

TTiis amendment with NUT will provide the Department of Safety (DOS) technical
support services for implementation of application and network requirements, in
addition to support and maintenance services of various J-One applications.

This amendment increases the contract price by $676,000.00 from $2,616,500.00 to
$3,292,500.00 with no changes to the contract end of June 30, 2021 effective upon
Governor and Executive Council Approval..

A copy of this letter will accompany DolT's submission to the Governor and Executive Council
for approval.

Sincerely;

iU
Denis Goulet

DG/kaf

DOIT: 20I5.I29D

cc: Ram McGovem, DOS IT Lead



State of New Hooipahire -
Department of Safety Jcne Support

RFP 2015-129

CONTRACT AMENDMENT D

t

WHEREAS, punuahl loan Agreement approved by Governor and Council, as Q result of RFP ;
#2015-129, on August 26,2015, Item # 36, as fended by Contract Amendment A, on November 18, 2016, '
Item #43, as amended by Contract Amendment 6, on February 07, 2018, Item #2) A, as amended by
Contract Amendment C, on July 31, 2019, Item #51 (herein after referred to as the "Agrccmcnt")» NlIT '
•Technologjes. Inc. (NUT) agreed to supply certain sovices upon the terms and conditions specified in the >
Agreement and in consideration of payment by the Departn^ent of Safety, Division of State Police certain ;
sums as specified (herein;

WHEREAS, pursuant to the Agreement Section 10.18: Amendinent and the provisions of the i
Agreement, the Agreement may be modified or amended only by a writtco Instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department luve agreed to amend the A^eement in certain '
respects; • '

WHEREAS, the Department wishes to increase the contract price in the amount of $676,000, fixim a ]
contract'amount of $2,616,500 to a. total 'contract amount of $3,292,500. • '

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/OeoemJ Provisioos is hereby amended as follows:

1. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation in the amount of $676,000, from a contract amount of $2,616,500 to a total contract
amount pf$3,292,500.

2. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $676,000, from a contract amount of $2,616,500 to a total contract amount of
$3,292,500. This will accommodate the use of four (4) vendor stafT member for 7919 hours for
support and maintenance of various J-One applicalJons for NH DOS.

Exhibit B: of the Agreement is hereby amended as describe below:

1. Amend Exhibit B by replacing Paragraph 2 in its entirety as follows:

2. TOTAL CONtRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all poyments made by the Stole exceed $3,292,500 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to NUT for all fees and expenses, of whatever nature, incurred by MIT in the
performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the perfonnancc of
the Services performed under this Contract.

IniiinI all pages I 2015-129 Amcndmcnl D 3/6/2020-
NMTInitials —• Page I ofd



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

Table 2 Cootract 2015-129 - DOS Jooe Support Cootract

i ■:(?.0r|irRiCG's"Aasi)^

;^[UTSiBESl\;3!
v.. I. - -■ .■ i', V'.'/'; -1

i.j .. . ; 1- 'i

[A. •

2015-129 Original Contract " ' " j 6/30/2018 1
1

$650,000.00'
»

2015-129
Amendment A

Amendment to Increasc'Fundihjg o'rily ' —*6/30/2018" ;
_. . - 1

$50,000.00;

'2015-129
Amendment B

Amendment to Increase Funding and
Extend End Date

«

6/30/2019 ! .$845,500.00";
:  • ' 1

1

2015-129
Amendment C

Amendment to Increase Funding and ■
Extend End Date . 1

6/30/2021

1

\  $1,071,000.00;
i  ■ .

2015-129
. Amendment D...._

Amendment to Increase Funding only
✓

6/30/2021 i
J

$676,000.00;

J  _ i.'| • 1 • ••

2. Amend Exhibit A Section 2 Deliverables, Milestones and Activities Schedule by adding following
paragraph at the end.

Complete Phase I of the development and implementation of a Criminal Records-request portal to support
the scheduling and processing of fingerprint-based FBI and NH Criminal History background check request
for local and state agencies. Phase 1 business requirements include the following;

1. A public facing web portal that will allow public access to schedule and pay for fingerprint appointments
at participating slate managed LiveScan sites.

2. A Vendor supplied and supported PCI compliant merchant payment card system that will link to the Web
Portal to process payments for fingerprint appointments.

3. An Agency facing portal that will provide background check status and results to designated Agencies
4. The Agency facing portal will allow the agency access to the scheduler functionality.
5. A new interface with the APIS System to allow for automated matching of FBI Fingerprint results to the

background check records in the Criminal History System based on the TCN# from the LiveScan
machine.

6. A Fee Exempt Agency Web Portal to allow Fee Exempt Agencies (Courts and Local Police
Departments) to request and view results for New Hampshire conviction only background checks.

7. A new processing queue and dashboard within the current Criminal History System to process and track
background check requests made through the new portal.

8. Establishment of a new web server to host the Scheduler, Agency.and Fee Exempt portals. A database
containing the applicant and scheduler information, background request results and agency facing
dashboard of request status and results.

9. Implement Slate Agency access to (he portal.

Formal State acceptance of all deliverables will be required throughout the development and implementation
process.

Iniiinl all

NUT Initials'3^
2015-129 Amendment D 3/6/2020
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State of New Hampshire
Department of Safety Jone Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

■  3. Amend Exhibit B by rqjlacing Table 1.4: Future Vendor Rates Worksheet in its entirety as follows:

Table 1.4: Future Vendor Rates Worksheet

PosltioD Title

t

SFY 2016

7/1/2015-

6/30/2016

SFY 2017 ̂

7/1/2016-

'  6/30/2017
I.-.-.

SFY 2018

7/I/2OI7.

6/30/2018

SFY 2019

; 7/1/2018- .

' 6/30/2019

SFY2020

7/I/20I9- 'i
6/30/2020 j

SFY 2021 .

7/1/2020- ■;

6/30/2021 :

Junior Applications

Developer

J79

1

$82

•  1

S8S $88 $91 .1 $94

Senior Applications

Developer

S89

to

$95 !  $98 $101 $104

Initial all pages
Nirr [nitial.i

II pagcsV
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State of New Hampshire
Department of Safety Jooe Support

RfP 2015-129

Jone Support Contract
CONTRACT AMENDMENT D

Except as provided herein, ol) provisionfl of the Agreement shall remain in full force and effect. This
modificBtion shall take effect upon (he approval date from the Governor and the Executive Council.

IN WITNESS WHEKJEOP, the parties have hereunto set their hands as of the day and year firit above
written.

Dote: 0*3
Rjtesh Agrawal, Associate Vice President, Finonce
NITT Technologies, Inc.

Corporate Signature Notarized:
STATE OF GEORGIA

COtfNTYOF

On this the Q, day of 2020 . before me, Rilesh Aamwal . the undersigned
Ofncer- penonaily appeared artd acknowledged her/himself to be the Associate Vice
President. Finance, of NITT Technologies. Inc.. a corporation, imd that ahe/he, as such Officer being
authorized to do so, executed the foregoing instrument for the purposes therein contained, by signing the
name of the corporation by her/himself as Associate Vice President. Finance.

IN WITNESS WHEREOF I hereunto set my hand ar)d official seal.

Notary Public/Justice of the Peace

My Commission Expires: Iq / it lii

(SEAL)

State of New Hampshire

A  £rle&dw
HOTAffrpuauc

Owwiee County. QEOmyA
My CoffwhUaion Erykw ̂O^^^fiOS2

i(U D.,.; April 1.2020

Denis Goulet, Conunissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorocy Gcoeral (Form, Subttaoce aod Execution)

liceState ampshirc, enicpa

Initial all pages
NUT Initials

20.15-129 Amendment D 3/6/2020
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretory of State of the State of New Hampshire, do hereby certify that NUT TECHNOLOGIES INC. is

a Georgia Profit Corporation registered to transact business in New Hampshire on October 03, 2008.1 (iirther certify that all fees

and documents required by the Secretary of Slate's office have been received and is in good standing as far as this office is

concerned.

Business ID: 60324S

Certifieoic Number: 0004832902

tk

o

A
X

IN TESTIMONY WHEREOF.

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 9ih day of March A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I. Ruchj Kvjhnri . do hereby ccnify ihac

1. 1 am a duly elected Senior Vice President - Human Resources of NUT Technologies Inc .

2. The following was resolved and duly adopted at a meeting of ihe Board of Directors of the Corporation duly held on
March I7'^. 2004':

RESOLVED: That the Associate Vice President. Finance.

is hereby authoH'zcd on behalf of this Corporation to enter into the.said contract with the State and to execute any and
all documents^ a^ecrpents and other instrurrients, and any amendments, revisions, or modiftcations thereto, as he/she
may deem necessary, desirable or appropriate.

3. Rnesh Acrawal is the duly elected Associate Vice President. Finance, of the Corporation. He took this position on April
I St. 2019. " ' .

A. The forgoing resolution has not been amended or revoked, and Ritcsh Agra'wal remains in his position as Associate
Vice President. Finance as bf jVlaVfU. OC.j. 2-^

/

NlIT Technologies Inc. ̂ nior Vice President - Human Resources

STATE OF NewJersev

County of

The foregoing instrument wa.s acknowledged before me this ^ day of

2020, by Ruchi Kulhari .

(NOTARY SEAL) •
Notary Public / Justice of the Peace

CommUsion E.xprres: I ^ 50iQn>tjiMy CBtnninnon tipifw or^MTl Swom to Bod subscribed

before me this

_^day of 2 ■ 20^D



A.CORO CERTIFICATE OF LIABILITY INSURANCE
OAtE (lewDorrrrr)

4/1/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certlficjte holder it an ADDITIONAL INSURED, the policy{iot) mutt have ADDITIONAL INSURED provltlont or bo cndortod.
^ If SUBROGATION IS WAIVED, tubject to the termt and condltlont of the policy, certain polkiet may require an endortemenL A ttatcment on
thit certiricate does not confer rights to the certificate holder in lieu of such endorsementft).

ntoouecA

Commercial Lines • (404) 923-3700

USI Insurance Sorvlcos LLC

3475 Piedmont Rd Slo 800

Atlanta. GA 30305

Bryan Andrew

^ 470-875-0347 610-537-1029
Aowttr bryan.androwQusi.com •

Msuneittt] AFPORsetc covCftAce HAICa

HSURia A: Great-Northern Insurance Company 20303

wsuneo

Ntrr Technologies. Inc.

1050 Crown Pointe Porkwoy. Suite 300

AUanta.GA 30338

Hsuaea a: Federal Insurance Company 20281

tHsusEac: Chubb Indemnity Insurance Co. 12777

Msuaeno:

MtUaCRE:

■Hsuaea r:

COVERAGES CERTlFtCATE NUMBER: 14947221 REVISION NUMBER: See below
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSIP^ED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWrTHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT. TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLCISS. LPaiTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iNse
rvat OP MSuRANce li.'tl-U.'.'.i' POUCY NUMOER Lomn

A X coMMcaeiALCC HCRAL LiABmrr

*  OCCUR

36048069 04/01/2020 04/01/2021 EACH OCCURRENCE S  1,000.000

] ClAUaAiM tVUiACETOHLNILU $  1.000.000

MEO CXP (A«rr QfN ptrtenl t  lOMO

PERSONAL a AOV INAJPtY t  1.000.000

CCKV A0GW60A1E LHTT APPtKSPtR: OENCRAIACCREOAIE 1  2.000.000

b POLICY 1 ) Sa ULJ '•oc
other:

PRODUCTS • COMPPOP ADO s' 2.000000

A 1 AUTOMoeAaiMeajTY 73614321 04/01/2020 04/0.1/2021 COUUINED UMfilE UUI1 >  I.OOOOOO

—

ANY AUTO eOOa.Y INAJRY (Par pwMn)
OWNED 1
AUTOS ONLY 1
HIRED 1
AUTOS ONLY 1 X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

aOOCY WUURY (Pw Kdoani) t

X I

i

B X UU&RELLA LIAO

excess lias

OCCUR

CLAIMS-MADE

79894589 04/01/2020 04/01/2021 EaCHOC^RENCE $  10.000,000

aOOREOATE s  lO.OOO.OCO

loeo 1 * Iretemtons i 'I s

C

8

iWoaKcas coMPEHSATiON
AND CMPLOreaS'UABK/rv

lAHVpROPRicTonnAATNER/cxeci/nve r-~*
!OFPICERAtCMBEREXClUDEO? N
|M«n«*»rr H NN|
in jit. oetoot uwor
OEsCRIPTIOH op OKRATiOnS betNr

NIA

71750290 (AOS)
71750291 (HI)

04/01/2020

04/01/2020

04/01/2021

04/01/2021

PER OTh-
STATUTE PR

e.l.. each ACCIDENT 1  t.000.000

EA. DISEASE - 6A EMPLOYEE 1  1.000.000

E.l. OlSEASE - POLICY LIMIT }  t.OOO.000
A Business Personal Property 36046069 04/01/2020 04/01/2021 P««PUiCrLMi*

.

OeSCa»TION op OasaA'nONS r locations r VCMCLES (ACORO KI. AesMoMl aMita>k« S«h«dul«. m*T a* aUMM H met* »»4e* It

Certincaie of Insurance

Named Insureds: NUT Technotogies Limited

CERTlFtCATE HOLDER CANCELLATION

Stale of New Hampshire
Oepart/Ttent of information Technology
Atin: Pamela McGovom

33 Hazen Or

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE -WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMORSIORCPReSENTATrVf

Tho ACORO name and logo are registered marks of ACORO d988-201S ACORDCORPORATiON. All rights resiorved.
ACORO 25 (2018/03)

I—III tiniMii
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STATE OF HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., CorKord, NH 03301 -

Fax: «I3-271.1516 TDD Accos: 1-800-733:2964

www.nh.gov/doil

)

5l ̂

DenU Coulet

Commissioner

June 28. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 0330)

REQUESTED ACTION

'■* j
1) Authorize the Department of Information Technology, for the benefit of the Department of Safety, to

enter into a retroactive, sole source contract amendment with NUT Technologies (Vendor ff 165248)
(PO #1046409) of Atlanta OA, by increasing the price limitation by SI,071,000.00, from
SI,545,500.00 to S2,616,500.00, for technical support services for additional application,
development and testing requirements for existing DOS projects. The contract was originally
approved on August 26, 2015, Item #36 and subsetquently amended on November 18, 2016, item #43
and further amended on February 07,2018, item #2IA.

2). Further authorize the Department to extend the expiration date of the contract from June'30, 2019 to
June 30, 2021. The contract amendment will be retroactive to July I, 2019 effective upon Governor
and Executive Council approval through June 30, 2021.

100% Other (Agency Class 27) Funds; the agency Glass 27 used by DOS to reimburse DOIT for this
contract is 90% Highway and 10% Turnpike. Funds are anticipated to be available in State Fiscal Years
2020 and 2021 contingent upon the availability and continued appropriation of funds with the authority to
adjust encumbrances between Stale Fiscal Years through the Budget Office if needed and justified.

■  I
CAT#.DEPT#.AGENCV#-A<mVlTV#.ACCTC U
NAME-AGENCY NAMZ-ACCTG UNIT NAME ,
CLASS CODE-ACCOUNT CODE -CLASS TITLE

NIT#- DEPT
FY.2020 FY2021

01-03-03-0300)0-76230000 DolT-IT for DOS
046-500465-lT Consuliant-Non-Bcnefit

J535.500.00

01-03-03-030010-76230000 DolT-IT for DOS
046-500465-IT Consultant-Non-Bencfit

$535,500.00

.  ,

SUB TOTAL
$535,500,005

.  535,500.00 $535400.00

GRAND TOTAL $1,071,000.00

"/nnovotfve Technofogies Todayfor New Hampshire's Tomorrow'



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2

EXPLANATION

This contract amendment is retroactive due to trath personnel'turnover and acquiring new
leadership related to the J-One project. The amendment is sole source because it is being amended for on
amount that is more than lOV* of the amount of the original contract plus .the previous amendments. This
amendment provides for the continuity of existing critical business practices as this vendor has been
performing these services for the Department of Safety J-ONE program.

The purpose of the amendment is for vendor staff resources to provide for additional application,
implementation and network support requirements of existing DOS projects, primarily J-Onc. .These
technical consulting resources work closely with DOS. DOIT and J-ONE personnel to define business
requirements, implement and test programs that support DOS systems. The systems are critical to several
Sute agencies, including the Administrative Office of the Courts, Department of CorTectionSi 'Depaitment
of Safety, and local law enforcement throughout New Hampshire. The mission of J-ONE is to improve
the effectiveness and efficiency of New Hampshire's criminal justice data electronically to authorized
sources,'and to provide individual case and statistical queries electronically.

The Department of Information Technology and the Department of Safety respectfully requests
approval of this amendment.

Respectfully submined.

A
Denis Coulet

Commissioner

Department of Information Technology

Robert L. Qui
Commissioner

Department of Safety

DG/kaf

Contract 2015-129C

RID; 4I83S

cc: Pam McGovcrr), DOS IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE
DEPAJITMENT OF INFORMATION TECHNOLOGY

27 Hftzen Dr.. Concord, NH 02301

Fax: 603-271-1516TDD Access: T-600-73&-2964

virww.nh.gov/doil

Denii Gould

Commissioner

June 28. 2019

Robert L.Quinn
Commissioner of Safety

Department of Safety
33 Hazen Drive
Concord. NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a retroactive, sole source amendment with NUT Technologies
Inc. (NUT), as described below and referenced as DolTNo. 20I5-129C.

S  *

This amendment with NUT will provide the Department of Safety support services
for additional application, development and testing requirements for existing DOS
projects, in particular the deployment of a VjPN solution in support of the J-ONE
Program. These technical consulting resources work closely with DOS, DOIT, and J-
ONE personnel to define business requirements, design, write and test programs, andimplement program's that support DOS systemj.
This amendment increases the contract price by $1,071,000.00 from $1,545,500.00 to
$2,616,500.00 and extends the contract end date to June 30, 2021 from the original
completion date of June 30, 2019, effective retroactive to July t, 2019 upon.
Governor and Executive Council'Approval through June 30,2021.

A copy of this letter will accompany DolT's submission to the Governor and Executive
Council for approval. [

Sincerely,

DG/kaf

DOIT: 2015-I29C
RID: 41835

cc: Pam McGovem, DOS IT Lead

Denis Goulet



Stfite of N^w Bfimpsbir^
Dcpa^ment of Safety J-Ooe Support,

RiRP 2015^129
CONTRAGT AMENDMEPfT C

WHEREAS, pursuant (oem Agreemeni epproved.by Governor wd Council, as a result ofRPP M20.I5*I29.
on August 26,20 j5, ltem-'0 36. as amended by Contract Amendment A, on l^oveniber- 18.2016, Item #41, as

. amended by Contract Amendment B,-on Pebrvu^ 7,2018, Item #i21A-(berein aAer mferred to as the "Agreement");
h^llt Tdchnologitt, Inc.' (NIIJ) agreed lO supply certain service upon the tenhs aind conditions specified in the-
A'l^ement and in coruideration of payment by the'Department of IhformatioriTecK'notogK c^iHaln sums as -

•  specified therein;

WHEREAS, pursuant to the.'A^^'mcnt'Section 10.18: Amendment arid the provisioru of the Agreement; .
the Agreement may bi modified or arriended only by a written ihstrurnent executed-by the parties thmto and
approved by the Governor and Executiye'Cbuncil;

WHEREAS, the Vendor the Department have agre^ to!afnend the Agreement in cehain ri^pe^;

WHER^S; the Depa^ent .wishes to irtcrease the conn^t price in the anfidunt ofS1,07],060.M, from a ,.
contract c^ount of S.I ,34^,S00.0P to a I'o^.contract amount of $2,616,500.00.

■NOW therefore. In consideration of the foregoing, arid!lhe covenants and cpndilions contained in iHe •
Agreement bik).set forth herein,'the parlies agr.ee as-follows:

Contract Agreement/Genera) Provisions is hereby amended as.follows:

1. Amend Action 1.7 of the Agree'rrieni • General Provisi9ns by extending the end dale to June-30,2021.

2. Amend Section'1.8 of .the Cpntrac.i .Agreement -'Generaf Pfoyisionvby increasing-the Price Limitatio.n in -
the arhourit of S 1.071,000.00, from a contract amount'of Si,545,500:00 to a'total cdhtractarho.unt of

; $2.616,506.00. . " " . ' ■ " . . ■ v'
3. Arhend S^tion 1.1 of the Paym.erit Schedule.of the Agreement by increasing the Price Limitation in the ■

..amouni of SI,071,000.00, from a coniiact.^ouni of $1,545,500,00 to a totaJ-cOrttiaci amount of
S2|6r6,S0P.00. This wilt accommodate the use of.fbur (4) vendor riafrmembvfbr-7,8] 8,hours for suppori.
(Ut'b maintehance-of various J-On'e applications for NH DOS.-.

- Exhibit B:-of the. Agreement is hereby amended as described below:'

I. Amend.Exhibit B by replacing Paragraph 2 in iis entirety. ̂  follows: ' '

/  2. TOTAL CONTRACrf PRICE

Notwithstanding any provislon.l'n the ConiracVlb the contrary, and notwithstanding unexpected circumstar^,' -
In no.event ^all.'the total.of airpaymehis'madcrby ihe'Siate exceed $2,616,500.00.("Tolai Gori'tract Price"). ,
TTic-payrhcnt .by .the State of the toi^ Contract price, shall.be the only, and the complete rcimbu^m.cm'toNlif
for all-fee's and expenses, of whatever nature; ihcurred'by Nl it in the-peiforrnartce hereof.'

.The St.ate will' not be responsible for any irayel or put .of pocket expenses incurred In. the performance of (he
Services pcrfonned under (his Gontraci.

Ini.tial'airpages Y ' ' * 2015-129 Af^'n'dfheni C 6/18/2019
Nllttnhials - - • Pogelof}



State of New Hampshire
Department of Safety J-tOoe Support

RFP2015iJ29
.  CONTRACT AMENDMENT C

•  (.

Table 2 Coptroct 201S-129 - DOS J-ope Support Cootrsct

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE CONTRACT

AMOUNT

2015-129 ■ Original Coritracl ' 6/30/20.18' ; , . .$650;000'.00

2QV5-129:' ■ ■
Ambhdrhent-A.

Amendment to Increase Funding only ■  6/30/2018 ■■ $50,000.00-

;20I5.129

Amendment B

Amendment to Iricrease Fundihg and Extend -
End Date

■6/30/2019 $845,500.00

20I>.I29 •- ■
Arhchdmeni G •

Amendment tp'lrtcrease Funding and'Extend '
•End Qate' ..

6/30/2020 Sl,07l;000.0p

CONTRACT TOTAL $2,616,500.00

Exc'ept.as provided herein, all provisions.df.the A^eemeni shall remain in full, force and effect/This rhodificaiion
shatl-iaJce effect upOh the approval date from the C.ovempr ehd.lhe .Executive Council'!-

fN WITNKS WHERE.OF, the parties haVc hereunto set their hands as of the day and year" first above written.

■  ' Date:
Rjlesh Agniwal;Controller'

■ NIIT'Techriologics, Inc. . ' _

Corporate Si^ature Notarieed: . . .
iSTATE OF GEORGIA

COUNTY OF V<)(V'\ k

be.fore. me^ f^itesh Aerawal the undersighed- On this the 2h. ; day p.f.
Officer -' • • personally appeared and acknowledged herAiimsclf lb be the Controller : of NUT
Technologies. Inc..- e .c6rporation;.'ai^ that .she/he, iss such Officer being authorized to do so, executed rlheTo.regbi.ng
ihstrumerit for the purposes (herein cohlaine'd, "bysigning the name of ihe corporation by her/himself as Controller.

'  IN WITNESS WHEREOF I hereunto set my h^d and'officlal seal.

■ Notary Public/Justice of.the PeiiM

My Commission Expires; \0'/l( /2^
(SEAL)

-  .Erte'Sdior -
-  .NpTART-.py^'

QvitnneQ County, OE.b^ .
iMy.Cammltslon Ej^has 1V11/2022

li>iiiarall pegesx
NUT Initials . V~-^"

2015.-129 Arnendmeht C 6/14/201'9
■'Pftgc'2of'3



StBte of Hampjbire
Departmcot of Safety J-Oae Support.

RFP 2015^129

CONTRACT AMENDMENT C

State of New Hampshire . . ^ .

■ D.li:

C>enis Coulei, Commissioner
State of New Hampshire
Deptutmcni of Informalion Technology

Apprbved_by (Form, Substaoce obd Exccbtibn)'

■ ■ ' . ■ , Date: (g/zg/Zgff
Stale of New.Hampshire; Dcpartmehi of jitftice ■

Iniiial.ell pages» ' 20I5-I29 Amendment C 6/18/2019
Nlirimtials V— ' Page 3 of3



State of New

Depaiimet

Hampshire

t of State

CERTIFICATE

I. William 1^. Gardner, Secrtlary of Sinie of (he Sttte of New Har pshire, do hereby certify thei NUT TECHNOLOGIES INC. 1$

a Georgia Profii Corportiion rcgisured lo tritmci business in New Hampshire on October 03, 200$. I further certify ihnt ail fees

artd documenu required by the Secretary of Slate's ofTia have been rteeived and is in good suruUng as far as this ofTicc is

concerned;

Business 10: 60324S

Ccniricaic Numbei: 0004SIIS43

Qfi

£
A.;

s
o

A

IN TESTIMONY whereof.

I hereto set my hand and cause to be alTixed

the Seal of (he State of New Hampshire,

this 7ih day of May A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITYA^OTE

I. Shecifl Thomas ^ do hereby certify ihfli: .

I . I am a duly decicd Associale Vice President - Human Resources of hfTIT Technologies Inc

2. The following was resolved and duly adopted at a meeting of (he Board of Directors of the Corporation duly held on
March 17*. 2004.

%

RESOLVED: That the Conlroller and Secretary.

is hereby authorized on behalf of this Corporation to enter into the said contract with the Slate arul to execute any and
all documents, agreements arrd other instruments, and any amendments, revisions, or modiftcatlons thereto, as be/she
may deem necessary, desirable or appropriate.

3. Ritesh Aerawal is the duly elected Controller and Secretary, of the Corporation. He took this position on Aoril 1st.
2005.

4. The forgoing resolution has not been amended or revoked, and Ritesh Agrawal remains in his position as Conlroller and
Secretary as of 1 2^ [ J .

, NUT Technologies Inc. AssocialcVIcc l^csidenl- Human Resources

STATCOF ■ Georgia

County of

The foregoing instrument was acknowledged before me this day of

vjAf 2019. by SheeiaThomas .

(NOTARY SEAL)
eaceNotary Public / Justice of the

Commission Expires: ̂

■  'EdeSutor -
notary PUBUC

• O^drtneo County. OEOROl A ,
My Convrriialon Er^raa t(Vl



ACORCf CERTIFICATE OP LiAB LITY INSURANCE
OfcTt iMMwrriT)

V7/20f9

THIS CERTIFICATE IS ISSUED AS A NUTTER OF INFORMATION ONLY AND CONFERS NO RIOKTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRNUTIVCLY OR NEOATIVELr AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE'A CONTRACT BETWEEN THE ISSUING INSL/RER(S). AUTHORlZEO
REPRESENTATIVE OR PRODUCER. AND THE CERTTFICATE HOLDER. ' (

IMPORTANT: II the cortlflcslo holder la an ADDfTIONAL INSURED, (ho ool^lcy(ln) muat hava ADDITIONAL INSURED provlalona or be andor»od.
If SUBROGATION IS WAIVED, awb)oct to the tarma and condtUona of tho policy, eartain pellclaa may rtquiro an andorMmanL A auumont on
this caniflcata does nol confer rights la tha cartiflcale holder In lieu of luch andorsamtnKt).

PNOOUCU

Convnardal Unea - (404) B23-3700

USI Insurtne* SorMcss LLC

3475 Piedmont Road NE. Sulta 800

AUanU. OA 30305-2888

AOants C«/lincaie Regutsl Team

P"i FHH 404.B23.3700 877.362-9080 -
sOceiirtQuastAutl.coffl

1  MtlUatSl^ORDOWCDVIIUDe ■MCt

Gitit Northern Insurance Company 30303

Ktunto
Nirr technologies, inc.

1030 Crenon Pefaua ParKwiy
lOm Floor

Atlanta GA 30338

snupcno: Federal Irauranca Comoarrv 20381

mimnc: Chubb Indamnlly inturenea Co. 12777

■fSMcnoi

artwMnai

■mWCTF;

COVERAGES CERTIFICATE KUMBER: 14178235 REVISION NUMBER: 5m Miow

VIT
m.

TWS IS TO CCRTlFY THAT THS POl.)C<KS Of INSURAMCC llSTCO BCLOW HAVE)BEEN ISSUED TO THE INSURED NAMED ADOVE FOR T>4C POUCr PERIOD
INOCATEO. NOTVflTMSTANOINO ANY REOUlREMENT. TERM OR CONOITION O? ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAT PERTAIN. THE INSURANCE AFFORDED BY THE POtrClES OESCRtBED HEREM IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDinONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION

Stsie of New HsmpsNro
, Dept. of infomuOoA Technelegy

Cliiil (ntomisUon OIHoer
27 HuenOrtvo

Concord. NH 03301

t

8H0UL0 ANY OF TH8 A00V6 OCSCR'DBO POUOES BE CANCeLLEO BEFORE
THE EXPIRATION DATE THEREOF. NOTICE YRU BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORueOREFRCtOnAm

Tht ACORD namo and logo ar« reglstorad maita dr ACORO e 1986-2019 ACORD CORPORATION. A!) rights resarved.
ACORO 25 (2018/03)



... STATE OF NEW HAMPSHIRE
DEPARTMENtOF INFORMATION TECHNOLOGY

27 H#Mn Or, Concord; NH 03301

Fe*; 603-271-15)6 TOO Accew; r-«X>735-2964

www.nh.gov/doit

Ocnb Could

CemmLulontr

January 18. 20)8

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire0330!

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the'Departmcni of Safety, to
exercise a contract renewal option, with NUT Technologies (Vendor 0I6S248) (PO 0IO4S4O9) of
Atlanta OA, by increasing the price limitation by S845.SOO from S700,000 to SI,S4S,500 for technical
support services for additional application, development and testing requirements for existing DOS
projects.

2) Further authorize the,Department to extend the expiration date of the contract from June 30, 20l8.to
June-30, 20)9. The contract amendment will be effective upon Governor ar>d'Council approval
through June 30, 2019. The contract was originally approved on Augbst 26, 2DIS, item^36 and
subsequently amended on November 18, 2016, item 043.

100% Other (Agency Class 2?) Funds: the agency Class 27 us^ by DOS to reimburse DOIT for this
contract i.s 100% DOS Highway Federal Funds. Furids are available in SFY 2018 and SFY 2019 as
follows with the authority to adjust encumbrances between fiscal years through the Budget Office if
needed and justified.

CaT0-D£PT)S.ACEnCY0.ACTIVITV0.ACCTC UNITi*. dept
name.acency name-acctc unit name

CLASS cooe-account code -class title

JOB0 FV 1018 FV20I9

OI-03-03.030010-76230000. DolT- IT for DOS •

046-500465 - IT Consultant - Non Benefit'.

03230040 S310,000 S535,500

GRAND TOTAL S84S.500

'infujvoth/e Technologies Today for New Hampshire's Tomdrrow'



HU Gxceilency, Governor Chriiiopher T. Sununu
srxj (he Honorable Council

PbjIC 2

explanation

The purpose of ihe emendmeni is for veniJorsieff resources to provide for edditionel eppticfidon,
development and testing requirements of existing DOS projects, primarily J-One. These (cchnical
consulting resources work closely with DOS. DOIT, and J>ONE personnel to define business
requirements, design, write and test programs, and.implement programs that support DOS systems. The
systems are critical to several state agencies including the Administrotive Office of the Courts.
Department of Corrections, Department pf Safety, and local law enforcement throughout New
Hampshire. The mission of J-ONE is to improve the effectiveness and efTiciency of New Hampshire's
criminar justice agencies and the judiciary through the capture of dale at its source, to facilitate the
distribution of criminal justice data electronically to authorized sources, and to provide individual case
end siitislical queries electronically.

The Depanmejit of Information Technology respectfully requests approval of this contract.

Respectfully submiiied,

(Iij^
Denis Goulet

Commissioner

DC/ik

Contract 2015-1296

RID 0 32463

. "innovotlve Technologies Todoy for New Hampshire's Tomorrow' ■



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr.. Ceneerd, NH 03307

Fm: 603-2n-t516 TOO Accm: l-MO.735.2964

www.i\h".gov/doU

DcdU Couitt

CommUsiotftr

itnutry IS, 20it

John J.'Banhclmes

Comniiuioner

Depftrt7n«ni of Safety
33 Huen Drive

Concord, NH 03305

Dear Commissioner Banhelmes;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your lequesi to amend a contract with NIIT Technologies Inc. (NUT), as described below
and referenced as OoJTNo. 20IS-129B.

This amendment with NlfT will provide the Deportment of Safety support services ,
for additional application, development a/td testing requirements for existing DOS
projects. These technical consulting resources work closely with DOS, DOIT, and J-
ONE personnel to define business requirements, design, write and test pmgrams, and
implement programs that support DOS systems.

This amendment increases the contract price by SB45,S00 from S700.000 to
S),545,500 artd extends the contract end date to June 30, 2019, effective upon
Governor and Executive Council Approval.

A copy of this letter will accompany OolT's subrnission to the Governor and Executive
Council for approval.

Sincerely.

Denis Goulet

OG/ik

DbiT 2015-1298
RID <9 32463

c<: Scott Hopkins. DOS IT Lead
f



State of New Hampshire
Department of Safety Jooe Support

RFP 201S-129

CONTRACT AMENDMENT B

WHEREAS, purtuani (o an Agreement approyed by Governor and Council, as a resuti of RFP.
02015*129. on August 26.2015, Item 0 36, as amended by Contract Amendment A, on November 18, 2016.
Item 043 (herein after referred to as the "A^eement"), NIIT Technologies, Inc. (NlfO-agreed to supply
cenain services upon the terms ond conditions specined in the Agreement and in consideration of payment -
by the Department of Infonrtaiion Technology certain sums as specined therein;

WHEREAS, pursuant to the Agreement Section 10.18; Amendment and the provisions of (he
Agreement, the Agreement may be modified or amend.ed only by a written itisiniment executed by the parties
thereto and approved by'lhe Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certtiin :
respects;

WHEREAS, the Department wishes to increase the contract price by S845,500 to bring the'total
contract price to SI.545,500.

NOW THEREFORE, In consideration of the foregoing, and the covenants and conditions contained in -
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Agreement • General Provisions by extending the end date to June 30,
2019.

2. Amend Section 1.8 of (he Contract Agreement • General Provisions by increasing the Price
Limitation from S700,000 to $1,545,500.

3. Amend Section 1.1 of the Payment Schedule of the Agreement by inacasing the Price Limitation
from S700,000 to S1,545,500. This will accommodate the use of three (3) vendor staff member for
9,722 houn for support ar>d maintenance of various J*One applications for NH-OOS.

Exhibit B: of the Agreement Is hereby ameixled as described below:

I. Amend Exhibit B by replacing Paragraph 2 in its entirely as follows:

I. total CONTRACT PRICE *

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected,
circumstances, in no ev^i shell (he total of all payments rnade by the Slate exceed SI ,545,500 ('Tola!
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to NlfT for all fees and expenses, of whatever nature, incurred by NUT in the
performance hereof.

Initial alt pages . 2015* 129 Amendmeni B 1/4/201$
KlIT Initials V/ Page I-of 3



State of New Uompsblrc
Departmeot of Safety Jone'Support

RFP 2015-129

Jooe Support Cobtract
CONTRACT amendment B

The Stale will not be reaponaibie for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

Table 2 Cootract 201S>129 - DOS Jooe Support Cootracl

2015-129 Original Contract 600/2018 5650,000 .

2015-129

Ajncndmcnt A

Amendment to Increase Funding only 6/30/201S "■$50,000 ■ ■

2015-129
Amendment B

Amendment to Increase Funding and
Extend End Dale

600/2019 $845,500

issiwe*

Iniijj) til piges.
KlITlniiiBls w

20)3-129 Amendment B 1/4/2018
Page 2 of 3



State of New Hempsbire
Department of Safety Jooe Support

RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT B

Except as provided herein,' all provisions of the Agreement shall remain in full force and effeci. This
modiHcaiion shall take elTect upon the approval date from the Governor and the Executive Council.-

fN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
wrinen.

RJtcsh Agniwal. Controller
NirrTedinologies, Inc.

Corporate Sigrtslurc Notarized:
STATE OF GEORGIA

Date:

COUNTY OF

On this the H — day of before me. RJlesh Agrawal . the undersigned
Offtccr , personally appegVed and acknowledged her/himself to be the Controller . of
NJIT Technologies. Inc.. a corporation, and (hat she/he, as such OfTicer being authorized to do so. diecuicd

(he foregoing iruirumeni for the purposes (herein contained, by signing (he name of the corporation by
her/himself as Controller.

IN WFTNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

State of New ptblrc

V>

ftgQJ,
^iC
cou

Denis Coulet. Commissiona
Staieof New Hampshire ■

Oepanmeni of Information Technology

Date:
///ya.d/3

Approved by tbe Attoroey Gcoeral (Form, Subitaoce'aod Execution)

:. D.,c: (/gy//8
^tatc of New Hampshire. Dcpanmcm of Justice ' '

(niiial all pages
NUT Initials

20lj-l29 Amendment B I/4/30IS

Page 3 ofJ



State of New Hampshire

Department of State

CERTIFICATE

(. Willitm M. Gardner, Seocttry ofSuie of (he SiKCof New Himpihirc. do hereby certify (hai NlfTTECKNOLOGlES INC. it

a Georgia Profil Corporation regUtered to tranuct buslneu in New Hampshire on October 03i 2001. 1 farther certify thai all (ea

and deeumcnu required by (he Secretary of State't nfTioe have been rcecived and it in good standing as Ibr as this ofnee is

concerned. '

Business ID: 60324S

O •9

*)• -CI

IN TESTIMONY WHEfUOF. '

I hereio set my hand and cauie to be afTitcd

the Seal of (he State of New Hampshire,

this i4th day of November A.O. 2017.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY/VOTE

], Dheenii Bhpfdwai do hereby certify (hat:

I. I am 8 duly elected Vice President - Human Resources of NltT Technoloiriea inc

2. Tire following was resolved and duly adopted ai a meeting of the Board of Directors of the Corporation duly held on
March 17*. 2004.

RESOLVED: That the Controller ind Secretary.

is hereby authorized on behalf of this Corporation (o enter into the said contract with the State and to execute any and
all documents, agreements and other instruments, and any amertdmcnts, revisions, or modifications ihcrcio, as he/she
may deem necessary, desirable or appropriate.

3. Riteah Agrawal is the duly.elcaed ConirollcT and Secretatir. of the Corporation. He look Ihis posilion on April 1st.
m ■ .

4. The forgoing resolution has not been amended or revoked, and Riiesh Agrawal remains in his position as Controller and
Secretary as of CifO'tj^oid. .

NHTTechnpkrficsInc. Vice Prcsidcnt\ Human Resources

STATE OF Georgia

County of Cc>Ob

The foregoing insirumeni was acknowledged beforc.me this day of

^  2018, by Dheerai Bhardwai ^

(NOTARY SEAL)
Notary Public / Justice of the Peace

a \
tA ]
n /

OEOftCU
a^fftaon

coo^

Commission Expires; \ ZO "Z^V.



ACORO CERTIFICATE OF LIABILITY INSURANCE eAfi nawDonmr)

1/11/3018

THIS CCRTIFtCATE 1* ISSUED AS A MAnfiR OF INFORMATION ONLY AND CONFERS NO RIOMTS UPON THE CERTIFICATE HOLDER THIS
,CERTIFICATE DOES HOT AFFIRMATrVELY OR HEOATIVEIY AMEND. EJtTBNO OR ALTER THE COVERAGE AFFORDED BY. THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN.THE ISSUING INSURERlSI AUTMOROEO
RCPRESCNTATfVe OR PRODUCER, AND THE CCRTlFICATE HOLDER.

IMPORTANT; 11 lha etniflcala h«W#/1* an AOOITJONAL INSURED. INa peilcy(lai) mual hava ADDITIONAL INSURED pro*lal«na or Qa anOoftad.
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STATE OF NEW HAMPSHIRE
DEPARTMEffTOF INFORMATION TECHNOLOGY

27 Hai^ Dr„ Concord, NH (0301

Fu: 603-271-1S16 'n3DAcrat:l-S00.73S>2964

www.f\h.gt)v/doil

0

Dtoil Coolct

Comjn»ijton«r

October 20 ItS

Her Excellency, CoverDor Mtrgxret Wood Huxtn
end (he Hot^orebic Executive Council

Sute House

Concord. New Hempshire 03301

R£QUCSTCD ACTION
V.

Authorize the DqMcrtment of Information Tcchriology for the bcneftt of the Oepaitnient of Safety,
to amend a contract with NUT Technologies (Vendor 0I6S248) (PO 01046409) of Atlanta GA, by
increasing the price limicatiort -by 530,000 from 5630,000 lo 5700.000 for technical support services,
maintenance and testing of (he justice One (J-ONE) software and network appli^ions, effective from the
date of Governor and Council approval through June' 30, 2018. The Governor and Executive Council
approved the original agreement on August 26,20 IS, Item 0 36.

Funds to support this request arc available in State Fiscal Year 2017, as follows. lOOVi Other
(AgerKy Class 27) Funds: the agency Class 27 used-by DOS (o reimburse DOIT for this coniraa is 100%
DOS Highway Federal Funds.

nr
:AT»-DEFT«-ACENCY0-ACnvmf«.ACCTC UNTTIt. DEPT

<AME.ACENCY NAME-ACCTC UNIT NAME

ZlASS CODB-ACCOUNT CODE -CLASS TITLE

JOB* AMOUNT

2017 01-03-03-030010-76230000- Department of Information
Technology 04^500465 Consultants • - IT Consul-Non-
Benefil

03230040 550,000

GRAND TOTAL 550,000

EXPLANATION

The purpose of the amendment is to provide for one (1) consultant for the next four months.to
provide support, testing and rollout of (he local version of 'e'ticket, crash and plain paper complaints
which is an integral part of the Justice One (J-ONE) softwara and network applications. TIm mission of J-
ONE is to improve the effectiveness and efficiency of New Hampshire's criminal justice agencies and the

V/irtOvotNe Ttchnoiegki Todoy forNtwHompthirt't Tomorrow'



Hcr.Exccllcncy, Gov<mor Mvguti Wood Huun
tnd (be Honorible Coineit

P«ge2

judiciary through Ok cipcure of data at Its source, to facilitate (he distribution of cnminsl justice data
elecironicany to auihori^ sources, and to provide individual case and siaiislical queries elccthmically.
The systems are numerous and support (he wide reaching J-ONE program involying the Administhtive
Office of the Couns, Ocpariment of Corrections. Ocpartment of Safety, and local law enforcement
throughout New Hampshire. DOS RFP'20IS- 129 was issued in February 201S. After review and
icoring of three proposals, NUT Technologies, inc. was chosen as the best value'(o (he State.

Respect rull)i|Submiaedi

, Ulr -
Denis Goulei

Commissioner

OC/mh

Conirtci 2015-129

A&E RID 19505

'innovctlvt 7e<hnetogiet rodoy/of newHempsM/e'i Tomemw'



STATE OF NEW HAMPSHIRE
DEPyUlTMENTOF INFORMATION TICHNOLOCY

V Htun Or. CoiKord, NH QUOI
Fix: fa^inAl\b TOO Aceet): l-600-nS-29M

www.nh.gov/doU

Dcob Ccskt

CcmmUiiOntr

Oclober 6,2016

John J. Birthelmei, Commissioner
Depmmeni of Sifery
33 Hizen Drive '

Concord, NH 0330$

Dcir Commissioner B&fihelmes:

This lencr represents formil noiir>c«tion thit the Depvtment of Infonnitlon Technology (DoIT)
his approved your request to enter into a cooina Amendment with NUT Technologies, Inc. as described
below and refocnced IS DolTNo. 20IS>I29A.

The purpose of the amendment is to provide for one oonsuhant for next four months to
provide support, testing and rollout of the local version of eiicket, crash and plain paper
complaints whkh is an integral part of ttw Justice One (J-ONE) software and network
applications. This amendment adds SSOjOOO to the current Coninci valu6 of S6SO,000
for a new contract value of S700;000. The term of the existing contract vrill remain
through June 30. 2018 with options to extend through June' 30, 2020.

A copy of (his Icner should accompany the; Oepartmeni of Information Technology
submission to the Governor and Ex'ecuuvc Council for approval.

ncere

Denis Goulei

DG/mh

20I5.I29A

cc: Scon Hopkins. DoIT



SutcofNcw Bampsblre

Departmeot of Safety Joae Support
RFP 201M29

CONTRACT AMENDMENT A

whereas, punuani lo «o Afrecneni ipproved by Governor tnd Council, isorcjuli ofRF? nOI9>l79ioo
August 26, 20IS. item fl 36 (hercio sAcr rcrerrcd to st the "Agreement"). HHT Teehnologies, loc. (NUT) tgreed to
supply cerUio services upon iIk lemu end conditions speeiHed in the Agreement lod io eoruidcrtO'on of poymeoi by
the Dcpsrtmeoi of InfonnsUon Technology ccruin tuns ii specified therein;

WHEREAS, pursuam to the Agreement Section lO.IS; Amendmesi and the provisions of the Agroeneni, the
Agrcemenr tnay be modified or imended only by ■ wnncn instrument aecuied by the panics thereto and spprDved by
the Governor and Eiecuiive Council;. /\

WHEREAS, the Vet^or and the Department have agreed to amend the Agreement in certain repecis;

WHEREAS, the Dcpanment wishes to inemse the contract price by SSO.OOO to bring the total contract price lo:
S70OJX0.

NOW THEREEORE. in consideration of the .foragoing, and the covcrtanis and conditions contained in the
Agreeineni and set forth herein, the parties agree as follows:

Connci Agreemcni/CenenI Provisions is hoeby amended as followi;

1. Ameod Section I.S of the Contract Agreement • General Provisions by increasing the Price Limitation from
S650.000 to S700.000.

2. AmcndSeciion I.I of ihePaymcet Schedule of Ok Agroemcra by increasing the Price Umiiatioo from
S650.DOO to S700,000. Tbis will acconvnodaie the use of one (I) sddibonal vendor staff member for 609 hptira
ne^od due to additional icsitng rodtiiremeois for eaiiiing DOS projects.

Exhibit B: of the Agreement ii hereby amended as descnbed below. *

1. Amend Exhibit B by rrplicing Paragraph 2 in iu cntucry as follows:

2. total CONTRACT PRICE

Nofwilhslanding any provision in the Contracl (6 (he conuyy, and noiwiihsiartding uhexpocted
cimimstanccs, in no event shall (he to(al of all paymcnis made by the Slate ctcccd S700,000 CTotal
Contruci Price"). The payment by the Stale of the total Contnct price shall be the only, and (he
complete reimbursement to'NUT for all foes ar>d expenses,'of whatever'nature, incurrod by NlfT in (he
performaJKc hereof.

The State will not be responsible for any (ravel or out of pocket expenses incurred in the performance of.
the Services performed tinder (his Contract.

TabU ICoDtract 201^129-DOS Jonc Support Contract -

2013.129 ' Original Contract 600/20J8 3630.000

2013-)29

AmcDdmem A

Amendment to Increase Funding only 6f30r20lS 330,000

Initial all pages V
NfTT loitials vy.-

2013-129 Amendment A 10/3^016

Page) of 2



Sttic of New Uimpshire
OepartmeDl of Safety Jooe Support

RFP 201S-129

Jooe Support Coatroct
CONTRACT.AMENDMENT A

£)|ccpi u provided herein, ill provUiooi ot(he Agreemeni ihili remiia to full force ud efTeci. This roodineodon iholl
like cfTeci upoa (he tpprovil dite Ottm (he Goveroor sod the Ecaudw Council.

rN WITNESS WH0(JEOP, (hi ptnio hive herouote ici (beir hiods ks of (he day and ytMj firsi above vmnen..

Oale;

Ritcsh A^wil, Controller
NTTT Technologies, Inc.

Corpcnte Signirure Notorized:

STATE OF GEORGIA

COUNTY OF

On ihis the 3 day of . 2016 .before mc, Rilah Amwal . the undcnignaj
OfTiccr peraonally appeared and acknowledged hcf/himielf to be the Conifoller . of
NITT Technologies. Iqy.. a corporation, and that she/he, u such QfTico being auihoriaed to do so, executed

the foregoing outAimcm for the purposa therein conuined, by signing (he fttine of the corporation by
her/himseif as Controller.

IN W WHE OF 1 hereunto set my hand and ofEcial seal.

Notary Public/Justice of the Peace

Expires;

ti d^^Wfaopstdre^
.  ■■»

Oenis Coulct, Commissioner
State of New Hampshire
Oepanmeni of Information Technology

Dale; I'hlc

Approved by the Anomey Gcoeral (Term, Subtiasce aod Cxecurtoo)

Date: /)
I /State of New Hampshire. Dqjanmbof of Justice

liutial alt pifui V
Nimnitiali

20lS-l29Ameodmeni'A 10/3/2016
Pace2cr2



A

CERTIFICATE OP AUTHORITV/VQTF.

•DKeerai Bhardwai
\

do hereby certify (h«t;

I. I am • duly ciMed Vice President - Human Rcsoureei of NHTTtehnotoeiet ine

2. The foilowing was resolved and duly adopted at a meeting of (he Board of Directors of the Corporation duly held on
MarthlT*. 700A.

RESOLVED: That the Controller and Sflcrctjrv.

is haeby authorized on behalf of this Corporation to enter into the said corrtract Nvith the Slate and to ciccule:any and
all documatti, tgreemeois and o^er imirumenii, and any amerrdmenls. revisions, or modifications thereto, as h^she
may deem necessary, desirable or appropnaie.

3. Ritesh Agrawtl is (he duly eleaed Controller arxl Secretary, of (he Corporation. He took this position on April In.
2003.

4. The forgoing resolution 1^ not been amended or revoked, and Ritesh Agrawal remairts in his position as Comreller and
Secraarvasof / A

Nirr Technologies \pc. Vice Presiocni - Human Resources

STATE OF. Georgia

County of

The foregoing instrument was acknowledged before me this

.by., Dheerai Dhardwai

Commiuion Expires: ____

Notary Publ

day of

ilMUl
ic / Justice of the Peace



^epadment of ̂ fate

CERVn-ICATU

I, William M. G&rdner,$ecreta/y of Slaie ofihc State of New Hampshire, do hereby

ccnify that NUT Technologies Inc. afn) Georgia corporation, is uuthorizcd lo iransact

business in New Hampshire and qualified on October, j 2008. I further certify thai all

fees and annual reports required by the .Secretary of State's ofTlcc have been received.

In TESTIMONY WHEREOF. I hereto

set my hand and cause to he afTixcd
the Seal of the State of New Hampshire,
this r"*- dayol June. A.I). 20)6

William M. Gardner

Secretary ofSutc



ACORO CERTIFICATE OF LIABILITY INSURANCE
»»it<«wee<rtn>

lATOia

THIS CERTIFICATE 19 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO ITCKT9 UPON THE CERTIFICATE HOLDER. THiS
CERTIFICATE DOES MOT AFFIRMA^eLY OR NEGAT1YELY AMENO. EXTEND OR ALTER THE COVERAGE AFFOROED OY THE POUOES
BELOW. TMS CERTIFiCATE OF MSURAnGC OGES NOT CONSTITVTE A CONTRACT BETWEEN THE ISSUINO 1NSURCR(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.
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STATE OF NEW HAMPSHIRE
DEPARTMEraOF information TECHNOLOGY

27 Hmn Dr.. Certord, NH (DXn
Fai: «a3-Z71-t516 TDOAccci*: 1-600-735.2964

MTww.nh.^v/doit

•Viir:-;

sfeE

Dcab Ceulct

CoMMcii/orw

7uly 16,2015

Her Exullency, Governor Mvgirrt Wood Hasmii
end the Hononble Executive Council

Suie House

Concord, New Himpshire 03301

REQUESTED ACHON

Authoriie the DcptHmcni of Information Technology ("DOI'T') for the btrKftl of the Dcpartmeni of
Safety, o enter into a oontraet with NflT Technologies (Vendor 0 165248) of Allattta CA, for technical
support services support and maintcrwnce to (he Justice One ()-ONE) software and network applcatiorts in
the amount of $650,000.00 with a contract end date of June 30, 2018. The tcm may be extended, for an
addiliorta) two years vrith Governor and Execuuve'Council Approval.

100% Olber (Afcscy'Oaai 27) Faodi: the atcocy CUsj 27 eied by DOS to rtiiabarac DOIT
for tbb coQCraei U 100% DOS Higbway Federal Faedi. Fursds to support this 'request art anticipated to
be available In the following Oepanment of Information Technology accounts in State FY 2016, State FY .
2017 and State FY 2018 upon the availability and continued appropriation of funds in the futum operating
budgets, with the ability to adjust crKumbranccs between State Fiscal Years through the Budget Offroe, if
needed and justified.

FY

::ATW.DEPTI».ACENCVd«ACnvrTY».ACCTC UNTTi- OEPT

fAMEpACENCY NAME-ACCrC UKFT NAME
HjkSS CODE-ACCOUNT CODE-CLASS mXE

Job#
amount

2016 OI.03.03.03001D-.76230000- DOrr-IT for DOS

046-500465 Coiuuitants • - ITConsul-Non-Bmefil

03230040 $250,000

2017 01A>3-03-03CK)l0-76230000-DOlT.rT for DOS

'04^500465 Consultanu IT Consul-Non-Benefit

03230040 $200,000

2018 \ 01-O3-O3-O3O0IO-76230000 - DOrT-IT for DOS

046-500465 Consultants • - FT ConsuLNon-Benefit

03230040 $200,000

GRAND TOTAL $650,000.

EXPLANATION

The purpose of the contract is to prttvide for consultini services lo.support and maintain the J*ONE
softwirc and network applications. The mission of J.ONE is to improve the cfTeciivcness and efficiency of
New Hampshire's criminal justice agencies and the judiciary through ihe capture of data at iu ̂ rce, to
faciiitJie the dtstribuiicn of criiDiniJ justice data cicctroniully to authorized sources, and to provide
Individual case and statistical queries electronically. The systems arc numerous'and support the wide
reaching i-ONE program involving the Administrative OfTice of the Courts. Deparrmcnt of Corrections,
Oepartmeni of Safety, and local law enforcement throughout New .Hampshire.



Her Excellency, Covemof Merjerei Wood Haisan
a/id ihe Honorable Executive Council

Page 2 .
July 18,201$ , >

DOS RfP 20I5>I20 wu iiiued on February 201$. After review and scoring of throe proposals,
NDT Technologies, Inc. was chosen u (he best value to the Stale. The NUT tcchnicaJ consulting resouroes
witi work closely with DOS. DOIT, and i-ONE 'pencntKl to define businca requlranenis, design, write and
leit prop'sms; and implement programs that support software changes necessary due to kgisUlivc mandated
ehanges as well as changes made to streamline busirsess processes.

submiDed.

Denis Coula

Cofflmissiooer

DG/dq>
2015-129 , - ,
A&ERJD 8 16882

Ce: David Perry, Contracts Manager, Bureau of Finance & Admmistnition
Bart Bronson, DOS IT Lead



/N

STATE OF NEW HAMPSHIRE
defartmentof information technology

r  Dr.. Corvord. NK 03301
Fir 603-271-1316 TDOA<xeii:.1-6CO-73S-29M

•*ww.nh.jev/doil

Drab C«Blet

CemmUjhiMr

July 16. 2013

John J. Btrthchncs. Commiutoner

Oqartincnt of Sifay
3] Hizen Drive

Concord, NH 03303

Dcir Commissioner BeAhelmes:

This kner reprcsems formal notificaiion ihai the Department of Information Technology (DolT)
. Kks approved your request to ento into a coninct with NUT Technologies, Inc. as described below and
rtfercneed as DolT No. 2013-129.

This Contract will allow icctinical consulting rcsourtes to work .closely with
Departmtflt of Safety. Administriiivc Office of the Courts, muhrple JONE vendors,
local law enforcement and Coreciions^'io mamtain cCitation (elearonic ticketing),
eCrash (vehicle aash records), Complainu and Disposiiions. Pretrial Conferenca and
Protective Orders applications. It will also be used to deflnc business requiremenis,
design, write, and test programs, and to implement programs (hat suppiyi software
changes made necessary due to ieglslaiivcly mandated changes as well as to streamline
business processes. Total Contract value is $630,000. The contract torn will begin
upon Governor and Executive Council approval and extend through June 30,201S with
options to extend through June 30, 2020.

A copy of this IcTtct should accompany the Depamnent of Information Technology
submission to the Governor and Executive Coutki) for approval.

ely

Denis Goulet

DC/dcp
2013-129

David Perry, DolT Coniracu Manager
Ban Bronson. DolT. DOS IT Lead
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
JONE maintenance
CONTRACT 2015-129

COf^RACT AGREEMEKT - CENERAJL PROVISIONS

SUU of No* HosspiUrt tad KIIT bercbjr outusUy igrtt at (bllftwa;

CEyKRAtPRQVIStQWa
I.I Sute AienexNuiM
Ocpartmtni of Infomutlen Technology-

12 Slate 'Agency AMna
27 Kucn Drive Concord. KH.03)OI

iJContnctor Nome
KinrTcdtftttofilcs, Inc.

1.4 Contnctor Addreu

)05O Oown Polnic Paritway, OMO. Ailamai, QA<
30))t.

I.SConnaorPhone Number

Mi-70l-6Sa

1.6 Arccwn Number

DOIT ClsD 27 f«

DOS

1.7 Compkiion Date
10 JutkMII

I.I Price Limluiion

16)0.000

l.9Corstneing Ofliecr for Siaie Agency
EUn Bremon

1.10 Siee Agency Telephone Number
2U-)74|

1.11 CoiMdor Sigftsivc I.)} Name A Tiitc ofCcntridor Signatory
Riieih Agrawal Comrolkr A Seaeitry

I.I j Acfcnewledgcmcni: State of .County of

I.O.I

, before the undereignod officer, pencnally appeared the penon identiried itt block
rily proven lobe (he pencn «4ime oatna la lign^ in block I.I I. and adoiowtodgcd (hat'

hU'doeumctw iottyciaodty indicated in Week 1.12.
: of Notary Publl rice of(UPtace

■nrr k of Notary^ 'iJk

).I4 StiKAgeBcjLSitnii\irc(t) • ^ I.IS Name/Tiilc of State Agency Signatory
OeAbCoiiki.Comfflistloner DOIT

1.16 Apiaovai ̂  N.H. Ocpartmmt of Adminisnlien. Division of Pcnonrtcl (if applicable)

By: • • Dkccior. On:
I.) 7 ApfODvaJ by Anomey CcnepI ̂ orm. Sulli by Anomey CcnepI fForm. Substance and Execution)

Agistant Anomey Gcnml
1. 11 Approval by the Covcmor A Council

JJL On:

Slate of NH Contract Agreement 2015-129 - PART I
Initial All Pagej i
Authoriicd NUT initials: V-

Page I of))
(P37 1/09)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT.ACREEMENT-GENERAL PROVISIONS

TERMS AND DEFINmONS.-

I. contract documents.— -

1.1. CONTRACT DOCUMENTS

1.2 ORDER OF PRECEDENCE .!

1. CONTRACT TERM i

3. COMPENSATION

contract PRJCE}.l

4.1

42

4.3

4.4

4.6

3.

6.

7.

8.

9.

10.

NON-EXCLUSfVE. NOTTO EXCEEDCONTRACT.,

CONTRACT MANAGEMENT

THE VENDOR'S CONTRACT MANAGER -
THE VENDOR'S PROJECT MANAGER

NUT KEY PROJECT STAFF

state CONTRACT MANAGER

REFERENCE AND BACKGROUND CHECKS

DEUVErABLES !

software ...

SERVICES

WORK PLAN DELIVERABLE

chance ORDERS

INTELLECTUAL PROPERTY

I

10.1 SOFTWARE TITLE

10.2 STATE'S DATA AND PROPERTY

10.3 VENDOR S MATERIALS

10.4 state WEBSITE COPYRIGHT....-
10.5 CUSTOM software SOURCE CODE

10.6 SURVIVAL

11 USE OF STATE'S INFORMATION. CONFIDENTU LIT Y-

I I. I USE OF.STATE'S INFORMATION

I a STATECONFlOENTlALrNFORMATlON...:
II.) VENDOR CONFIDENTlALINFORMA'nON
11.4 survival

II LiMn-A-nONOFLIABrLtTY.

13 INDEMNIFICATION

.4

.12

..12

..1)

.13

.13

.13

.14

...14

14

14

.......16

16

17

17

.19

.19

.20

....20

.21

21

21

21

....22

22

22

Sute oINH Conirtct Agrccmeal 20IS>I29 - PART I
tniiial Ail Pagei ^
Authonitd NUT V— •

.22

22

23
..24

24

Ptge2oI3S
(P)7.IV09)
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STATE OF NEW HAM PS mR£

OEPA RTMENT OP SAFETY

JONE MAINTENANCE '
CONTRACT 2015-129

CONTRACT agreement-GENERAL PROVISIONS

14 TERMINATION....-; 2$

15 CHANCE OP OWNERSHIP— — - - -....:...-.27

16 assignment. DELEGATION AND SUBCONTRACTS - -...-27

17 DISPUTE RESOLUTION 21

18 GENERAL TERMS AND CONDmONS « ... 28

18.1 CONt)rnONALNA7\mEOF CONTRACT -28
I8.2COMPLIANCE BY NUT WITH LAWS AND REGULATIONS: EQUAL EMPLOYMENT

OPPORTUNITY - - 29
18.2 REGULATORY/GOVERNMENT APPROVALS - - 29
18.3 PERSONNEL - - 30
18.24 INSURANCE 33

Suic of NH Cftfltrtci Agfetmeni 2015-129 -PARTI .P»ge3of.35
Iniiiil All Pigei V (P32 IA>9)
Authoriaed NirriniiUli:



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
JONE MAINTENANCE

CONTRACT 201S-129

CONTRACT AGREEMENT-GENERAL PROVISIONS

TERMS AND OCFfWrrfONS

The following general contracting lerms and definilions apply except is Specifically noted elsevihere
in (hisdoajmcnt.

-Acceplaae* Neiiec from the State that a Deli^rable hu atiified Acceptaace
Teat or Review.." .

AcecpUocc Letter An .Acceptance Letter provides notico .from the State thai a
bcli%«rable has utisAod Acceottncc Tests Of Review.

Acccotaoct Period The liriKframe durinfi which the Aececunee Ten is oerformed

Aeccptaecc Tat Piio The Acceptance Ten Plan provided by the Vendor and agreed to by
the Slate that describes at a minimum, the specific Acceptance
•orocesi. criteria,, and Schedule for Oclivenbles.

Aceeptaocc Tat aod Revkw Tests performed to ddermine (hat no .Defects exist in the
application SofKvare or (he System

Acecai Control Supports the management of permissions for logging onto a
computer or nelvrofic

AgrtctDcel A coniroa duly executed and legally binding.

AppcadU Suppkmeniary material that is collected and appended at the back
of a document

Aodlt Trail Captere and
Aotlvtis

Supports the identification and moniionng of activities whhin an
aoplicaiion or svitem

Beat tad noal OfTer (DAfO) For negotiated procummenu. a Vendor's final offer following the
conclusion of discussions.

CCP Chante Control Procedures

Certlfkatieo The Vendor's written docUralion with full .supporting and wrinen
OocumcRtation (including without timliation . lest results as
applicable) thai the Vendor has complctod development of the
Deliverable and ccrtifred its readiness for applicable Acceptance
Testing or Review. •

Cbaoge Coeirol . Formal process for inhlating changes to the proposed solution or
process once development has begun.

Cbaege Order Formal documcnt«ion prepared for a proposed change In the
Soeciricatioru.

CM Configuration MinagoTMnt \

Conjiktioo Dale End dale for the Contract

CoDfldentla) laforreaiipa Information required to be kept Conftdentia! from unauthoriied
disclosure taufer ihe.Contrect

Ceotrtct This Agreement between the Sute of New Hampshire and a Vendor,
which Creates binding obligations for each party to perform as
specified in the ConirKt Documents.

Coolract Agreereeol Pan 1 and pan 2. The documcnuiion consisting of both the General
Provisions and (he Exhibits which reoresents (he undcrttandint and

. SiateofKH Contnci Agreement 20I5O29 - PART)
Initial All pages
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state of new HAMPSHIRE
DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONtRACT20!5-J29
COraRACT AGREEMENT - GENERAL PROVISIONS

accepuncc of (he-reciprocal legal rights and duties of the parties
with respect to the Scom of Work

Cooir«c( Coflclujioo Refen to (he cortclusion of the Cortirad, for any reason, including
bu( not limited to. the siKccssfui Contract compklion. urmination
for convcnicftcc. or termination for default.

Ceelract DecumeaU Documcnu (hat eompriae (his Contract (See Conirao Agreement,
Section 1.1}

Ceoirict Miaagen The pcrcons identified by the State and the Vendor w4to tfiaC be
responsible for all contractual authoriation and administntion of
the Conlaa. These responsibilities shall include but not be limited
to processing Contract. Documcnution, obtaining eiecutive
approvab, tracking costs and payments, and representing (he parties
in all ContrM 'adrninistralive activities. (See Section 4; Contraa
Manoteneni)

Ceelrvd Pnca The loul, not 10'exceed amount to be paid by the State to the
ContrKtor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions Section
1 .g as as Exhibit 6 Parajcrtph 2.

Ceainciar The Vendor whose proposal or quote was awarded the Contract with
the State artd who it responsible for the Services and Oetivcnblcs of
the Cornract.

CectrKlcd Veodor/Vcoder The Vendor whose proposal or quote was awarded (he Contract with
the State and who is responsible for the Services and Delivcftbtcs of
the Contract.

CeevcrvloaT^ A test to ensure that a Data conversion process correctly takes Data
from a legKy system and successfully converts it to a form (hat can
be used by the new System. f

COTS Commercial OfT-The-ShcIf SoRwwe

CR Chance Request

Can Period The thirty (30) day period following wriRen notification of a default
within which a contracted vendor mull cure (he dcfauh jdentified.'

Cuatom Code Code developed by (he Vertdor specifically for (his project for the
Sutc of New Hampshire

Cutotn Software Software developed by thb Vendor specifically for this project for
the State of New Hampshire

Data State's records, files, forms. Data and other documents or
information, in either electronic or paper form, that'will be used
/converted by the Vendor durina (he Conirict Term

DBA Database Administrator

Dcricieocics/Defccd A failure, deficiency or defect in a Dclivaable resulting in a
Deliverable, the SofWare, or the System, not conforming to its
Specifications.

Clasa A DeflcUacr ■ Critical, docs not allow System to

•  V

SuwofNH Contnct Agreement 2015-129 -PART I
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STATE OF NEW HAMPSHtRE

DEPARTMENT OF SAFETY
JONE MAINTENANCE.
CONTRACT 2015.129

CONTRACT agreement - GENERAL PROVISIONS

opcfiic. no work around, demands immedlttc action; Wriuen,
OocumenteiioH • missing significant ponlons of Infonnatioo or
unintelligible to Stale; Non Sojhfore • Services were inadetTuate and
require re.perfonrunce of (he Service.

Cbu B Dcfkkscx - Software • imporlant. does.rtoi stop opention
and/or there is a work around and user can perform tasks; Wriiten
Ooeumefiietkfft • portions of.information are mioing but r>ci eitough
to make the document untnleili^ble; Non Software - Sovtces were
deficient, require reworking, bui do not require rc-performince of
the Service.

CUu C Defieieney •-.,^ftw<re • minimal, cosmetic in nature,
minimal effed on System, low prrority and/or user can use System;
Writien Documeniaiion * mintrnal changes required, and of mtiMr
editing nature; Non Software ■ Services require only minor
reworking artd do not reourre re.performance of the Service.

DdNcnblc A Deliverable d any Writien, Software, or .NotvSoftware
Delivenble (letter, repon, manual, book, other), provided by (he
Vendor to (he Stale or under the tenns of a Corrtract reouiremeni.

DcpirlBml An agency of (he Suie '

Dcptflmcat of lerormatioo
Tecftootorr iDofT)

The Department of Information Techrtolosy established under RSA
2I.R by Ihe LeAislatvre cfreciivc Sccxember S. 2008.

DecoBBCDtatlea All information that de»ibes the installation, operation, and use of
the Software, either in printed or electronic format.

Difiu] S*C8«(»rc Cuaranlees Ihe urubered slate of a file <

ErToetivcDsu The Contraci and all obligations of the parties hereunijer shall
become efTeciivc on the date the Governor and the Executive '
Council ofihc Siateof Hamoshire approves the Contricl

Eocrrptiea Supports Ihe cncodina of data for secutiry ouroosci
Cebasccoceb Updates, additions, modifications to, and i>ew releasa for the

Software, and all changes to dK Documcnuiion as a result of
Enhancements, including but not limited- to. Enhancememi
produced by Change Orders

Firm Filed Price Coairact A Firm-Fixed-Price Contract provides a price (hat is not subject to
increase, i.e..' adjunmcni on the basts of the Vendor's cost
exoerienee in performing the Contract

Fal>r Loaded Rates are inclusive of all'allowable expenses, including'but not
limited to: meals, hotel/housing, airfaue, car rentals, car mileage, and
out of pocket expenses

GAA? Generally Accepted Accounting Principles

SuieofNH ConUici Agreement 20 >5-129 - PART I
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STATE OF NEW HAMPSHIRE
department of safety

.JONE maintenance
CONTRACT 20IS-119

CONTRACT agreement - GENERAL PROVISIONS

Covffvor aad Eiecutive Ceoacll The New Hamojhwt Cevcmor and Execuiive Council.

irarvest Softvrtft to archive and/or control vcnions of toftware
IdcaUfkatioo asd

AatWetkatioo

Support} obtaining infonhation about those parties anempiing (o
log on to a system or applictiton for security purposes and the
validiiton of those users'

InplcmcfiUtioo The process for miking the System fully o'pentional for processing
the Dau.

ImpkfscoUiioB Plae • Sets forth the irwtsiliof) from dcvelcpmcnl of the System to fvtl
operation, and includes without limitation, training business' and
technical procedures.

IsfORBtUoe Teckaoloor (IT) Refen to the tools and processes used for the gaihoing, storing,
manipulating, transmiding. sharing, and sensing of information
including, but rst limited to. Data proccuing, computing,
informaiion sysiems. telecammunications. and various audio and
video (echrtolosies.

lipai Validatioo Ensure the application is protected from buffer overflow, ctoss*sh€
scriptinR, SQL iniectioA. artd canonicaliiation

lofruslM Dctectioa Supports the ddeciion of ilk«a) entmce into a computer system
IovoUq^ Party In a dispute, the psrty believing itself aggrieved

Key Pioirct Staff PenofUHl ideatifcd by the State and by NJU as et^enlial to work
on the Protect

LJcceaec The State of New Hampshire
Neb l^dssivc Coe.iraet A conlnd execuied by the State that does not rBlrici (he Sute from

seeking alternative sources for the Oclivcnbles or Services
provided under (he Contmet.'*

Neo-Seflwar« DtlNtrablci -
•

Deliverables that are net Sofrwajt Dcliwrables or Written

Dclrverables. e.ft.;mcetinRs. help suptMrt. services, other

Nemal Bssiem Reen - Normal Busineu Hours - 1:00 ajn. to SKM p.m. £ST, Monday
through Friday excluding Sute of New Harnpshire holidays. State
holidays are: New Year's Day. Martin Luther King Day.
President's Day, Memorial Day, July 4*. Labm Day, Veterans Day,'
Thanksgiving Day, the day after Thanksgiving Day; and Christmas
Day. Speelfic dates will be provided

Nolke to Proceed (NTT) The Stale Conuaci Manager's wrincn direction to.the Vendor to
begin work on the Contract on a given date and lime

Odcb Data Fermata A daU formal based on an underlying Open Sundard.

Opes Source Software .Software that guarantees the user unresirieicd uK of the
Sofhvarc as defined in RSA 2I>R:I0 and RSa 21>R;II.

Opeo Staedarda Specificaiioru for the encoding and transfer of computer dau
thai isderirted in RSa 2I-R:I0 and RSA 2I.R:I3.

Operatlsg Systcn System it fullyfunclional, all Dau has been loaded into the
System, .is avaiisbk for um by the Sute in its daily ooeriticns.

OperatloDal Operational meant (hit the System it operating and fully functional.

Sute glNH ConUan Agrccirtenl 2015>I 29 - PART I
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state OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
JONE MAINTENANCE

CONTRACT 2015 129
CONTRACT AGREEMENT r. GENERAL PROVISIONS

all Data has been, loaded; (he System ii available for use by (he
State in its ̂ ily.operatlons. and the State has issued an Aeceptanec
Letter/

Order of Prcccdcoce The order in whkh Contract/Documents control In the event of a

conflici or ambiguity. A term or conditiort in a document controls
' ov« a conflicting or ambiguous torn or cortdiiion m a document

that is lowvr in the Order of Precedence

ProjKt Thc.planiKd undcrUking regarding the cniirt subject rruner of an
RFP and Contract and the Ktlvities of the parties related hereto.

Project Tcan The group of State employees and contracted Vendor's penonnel
rtsporuible for managing the processes and mechanisms required
such, that the Services arc procured in accordance with the Work

Plan on lime, on bud^ and to the required specifcatioAS and
oualitv

Project ManageiBca! Plao A document that describe the* prtxesscs and methodology to be
emoloyed by the Vendor to ensure a succcuful Protect.

Pfojeci Maaagcra The persons idcniirKd who shall function as (he State's and the
Vendor's rcprexntitive with regard to Review and Acceptance of.
Contract Deliverables, invoke sign off, and review and approval.qf
Change Requests (CR) uiiiiung the Change Cottool ^ocedures'
(CCP)

Protect Staff State personnel aESsltncd lb work with the Vendor on the Project

Proposal The submission from a Vendor in response to' (he Request for .a
Proposal or Sutemeni of Work

Rcft^l^o Test Plae A plan integrated into the Work Plan used to ascenain whether
fixes to Defeeu have caused errors elsewhere in the

appricaliorVprooess.
Rerlcw The process ofrcviewins Deliverables for Acceptance '

Review PeHod The period id for review of.a Deliverable. If rtorte b specified then
the Review Period it five fS) business davs.

RPP (Request for Proposal) A Request For Propoul solicits Proposals to utisfy State hmciional
' rcquircmenu by supplying data processing product artd/or Service -

retources accordtivi to tpecinc' lerms and condiliorts

Rek/Prlviktc Maoageaeot Supports the grtming of abilities to uscn or groups of users of a
computer, aooliution or network

SaaS- Software ti a Service Ocom where (he COTS application is hosted but the State does not
own the license or the e^c. The vendor allows the use-of (he
sofhvarc as a oa/t of their service.

Scbedek The dates dcKribed in the Work Plan Tor deadlines for performance
of Services and other Project events and activities under the
Contract

Scrvke Level AgrceiQCDt (SLA) A signed agreement bcrwoen the Vendor and the State specifying
the level of Service that Is expected oCtnd provided by. the Vendor
durinit the term of the Contract.

Sutc of NH Conlnci Agrvciheni 20IS-)29 - PART I
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.STATE OF NEW HAMPSHIRE

.  DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT 2015-129

CONTRACT AGREEMENT- general PROVISIONS

Services ■ The worh or lo be performed by ibe Vendor on iSe Project as
described in the ConcracL

Sofrwarv All custom Sofhave and COTS Sofhvarc provided by the Vendor
under the Contract

Software Deliverables COTS ScfKvi/c md Enhancemenli ■

Sofrwarc LieeaM Lkentei provided to the Sute under this Contract
Seletioe The Solution comiatt of (he total Solution, which includes, without

limitation. Software and S^ic<^ addrctting the requircmenu and
terms of the Spcclficaiioiu. The ofT-lhe-thelf Softwve and
configured Softwvt customised for the State provided by the
Vendor in resobrue to this RFP.

SpecificaDoas The written Specineatlons that set forth the requifcments whkh
. include, without llmiution, this RFP. the Proposal, (he Contract,
any performance clandtrds, Documcnution, applicable Slate and.
federal policies; taw* and rtgulationi, State technical standards,
subsequent Sute-approved Deliverables, and other Speciftcations
and r^uirements described in the Contract Documents. The
SpecificatiorQ arc, by ihu reference, made a part of the Contract as
tbouth'completely set forth herein.

Suie STATE is defined as: .

State of New Hampshire
Department of Safety '
33 Hazcn Drive

. Concord. NH 03303
Reference .to the term "Sute" shall include applicable aeencics

Suieewei ofWorfc (SOW) A Statement of Work clearly defines the basic rdiuiremerus and
objectives of a Project. The Statement of Work also defines a hi^
level view of the architecture, performance and design
requirements, the roles ̂  raponsibiliiies of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accounuble for achieving.

Siate'i CoDfideBtUI Retorts Stale's information rcprdless of its form that Is rtot subject to
public disclosure under applicable stale and federal laws artd
reculattoru, includinK but not limited to RSA OiamerOI-A

Siale Dili Any information conuined within State systems in eioct/onie or
paper format.

SUIC Fbcal Year (SPY) The-New Harrmthire Sute Fiscal Year extends-from July 1*
throush /une 3<r of (he followinit calendar year

Stale Projcci Leader Suic's rtprcKnlaiive with regard to Projea oversight

Staic'i Project Maoatcr (PM) Sute's representative with regard to Project management and
technical matters. Agency Projeci Managers arc roponsibk for
review and Acceptance-of specific Conttaci Deliverables, invoke
sign off. and Review and approval of a Change Proposal (CP).

/
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state OF NEW HAMPSHIRE

department OF SAFETY
JONE MAINTENANCE

CONTRACT 2015-129
CONTRACT AGREEMENT -GENERAL PROVISIONS

SubcoDincter A person; partncrsbip, or company not in ihe cmpioymenl of, or
owned by, (he Vendor, whkh 'is performing Services under (his
Contract under a tepante Corttract with or on behalf of the Vendor

Syilem All Software. specirKd hardware, and interfaces and extensions,

integrated and functioning together in .accordarwe with the
Specincaiions.

TBD To Be Detcrmirtcd

Tecboi.ci) AotberuxtJee Direction to a Vendor, which fills tn details, clarifies, imerpreis, or
specifics-technical reduirements. It rhust be: (1) consistent with
Sutcmcni of Woit whhin statement of Services; (2) not constitute a
new assignnteni; and (3) rtot change the. terms, doeumenu. of
soecificaiiofts of the Contract ARreement

T«1 Plao A plan, integrstcd in the Work Plan, to verify the code
(new or changed) works to fulfill Ihe requirements of the fmjca. It
may consist of a timeline, a teriu of tests and test data, test scripts
and reports for (he test results as well as a CrKkinft mechansm.

Tcra Period of the Contract fmra the Effective Date through tcrmirulion.

TraodtioB Services Sovioei af>d support provided when NifT is supporting System
chanees.

UAT User Accepunoe Test

UoitTest Devclopcn create (heir own test data and test scenarios to vcri^ the
code they have crested or changed functions properly as defined.

UMf AccepUoce Totiec Tests done by knowledgeable business users who are familiar with
(he scope of the Project. They create/develop lest cases'to confirm
the System was developed according to specific user rcqutrancnis.
The tefl cases and saipts/scentrios should be mapped to business
reouircments otnimcd in the user requtrements doeumenu.

tiKr MiBiceneBl Supports the administration of computer, application and network
accounU within an orc&niziiion

Vcedor/Costracted VcDder The Vendot whose proposal or quote was awarded the Contract
with the State and w^ is responsible for the Services and
Deliverables of the Contnct.

Verincilios Supports the confirmaticn of authority to cnta a computer system,
.application or network

.Wtihlbroutb A step-fay-step review of a Specification, utabiliry features or
design before it is handed off to the technical team for devdoorrtcnt

WemQry Period A period of coverage during which NIFT Is responsible for
providing a guanmec Tor products.and Scrviccs'dclivered as

.defined in (he Contract.

Wamary Relcates Code rclcases'ihat are done during the Wimnty Period.

Warrtafy Servlcei The Services to.be provided by the Vendor during the Warranty
Period.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT lOlS-m
CONTRACT agreement-GENERAL PROVISIONS

Work Hour* Vendor personnel shall work normal butifKSS hours between 1:00
am and 5:00 pm. eight (B) hour days, forty (40) hour, weeks,
exeluding State of New Hampshire holidays. Chirtges to this
schedule may be made upon agreement with the Sute Project
Manacer.

WorkPUo The overall plan of activiijet for the Project created in accordarsee
with the Ccntrsa. The plan and delineation of tasks, aciivitica and
cverni to be pcrfofmed and Deliverables to. be-produced under the

Project as spocified in Appendix C. The-Work Plan shall mctude a
detailed description of the Scbedole, tasks/Mivities, Deliverables,
Cfiiica) evenu, task dependencies, and the rcseurtes that would lead
and/or part ieipate on each task.

Writteo DcHvcrables

/

Nofv*SoAware wrinen deliverable Documcnution (lener, report,
manual, book,, other) provided by. the Vettdor either in paper or
electronic format.
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STATE OF NEW HAMPSHIR£
DEPARTMENT OF SAFETY

JONE MAINTENANCE ..

contract 2015-129
contract agreement - GENERAL PROVISIONS

fNTRODUmON
■ • . • ■ / ' .

Thli Contract is by and between the State of New Hampshire, acting through New Hampshire Depanmeni
of Safety ("Slate"), and NUT Technologies Inc., a G^rgia Corporation. ("NJIT"), having its principal
place of busirtess at lOSOCfO.wn Poinie Parkway, 0500. Atlanta, OA 30}3t.

The State of New Hampihire, Jorw program has created many applications, inlcrfaees, virtual private
neTworks, file ihtring tililiiies to name a few technology processes for the use of all ttakeholderi ini the
lone Program. All of these lletns require mainiCAartcc, changes, upgrades as lime goes on to maintain the
efTicicncy artd good working order. of their functionality. This contract will allow that eontirwcd
maintcnaiwe to be perferrncd Over time.

RECITALS

The Stale issued a Request for Propoul 2015-129 to procure software development for lone Maintenance
services in support of the maintenance and current product enhancement requirements for the DOS iONE
project for (he Department of Safety.

Nirr Technologies Inc. submitted a Proposal in response to R5P 2015-129 to provide the software
mtinlmneB/deveioprneni for the Stale; with associated Services.

The Stale desires to have NUT provide software mainlenace/developmcnt for lone
tpplicitions/tntafaccs/networkenvlroflffleni, and issociited Services for the State;

Nirr wishes to provide software maintenace/deveiopmeni for the lone applicattonVinlerfaccVnetwork
environment, and associated Services for the Stale;

The panics therefore agfcc at follows:

1. CONTRACT DOCUMENTS

I.I CONTRACT DOCUMINTS

This Conirici is comprised of the following documents (Contract Documents):

A. The Cohfraet Agreement - General Provisions
B. Consolidated Exhibits

Exhibit A* Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit 0-Administrative Services

Exhibit E* Requirements
Exhibit F- Agency RF? with Addcsdums, by reference
Exhibit G- The Vendor Proposal, by rtfocncc

SutcefNHCVmtnct Agrecmcnl20l5-I29 -PARTI p8gcl2ofl5
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STATE OF NEW HAM?SKIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

CONTRACT20J5-I29 ,
' COhTTRACT AGREEMENT - GENERAL PROVISIONS

Exhibit H> Cerliriciics ud Atuchments

IJ ORDER OF PRECEDENCE

In ^>0 event of conflict or tmbiguity among any of the text of the Contract Documenu, the
following Order of Preeodenee *hall govern:

a. The Steat o/Sfw Hempahin rrr/ru tfidCoruf/r/onj. Contract Agreemcni.
b. State of New Hampshire, DEPARTMENT OF SAFETY Contract 201 S'I29..
e. State of New Hampshire. DEPARTMENT OF SAFETY RFP 2015-1».
d. Vendor Proposal response to RFP 2015-129 dated April 22. 2015 and BAFO dated

May 5.2015

2. CONTRACT TERM

The Contract and all obligations of the parlies herurnd^ shall become effective afler full
execution by the parties, and the receipt of required governmental approvals, irKludlng, but mt
limited <0. Governor and Eiecutivc Council of the State of New Hampshire approval
("Effdctivc Date").' ^ ,

The Contraa shall begin on the EfTeciive Date and extend through 50 June 2011. The Term
may be extended up to 2 yean, (June 2020) at the aole option of the Slate, subyect to the parties
pnor wrincn agreement on applieable fees for each extended term.

NUT shall commence work upon issuance of a Notice to Proceed by (he Slate.

The State docs not require NUT >0 commence work prior to the Effective Date; however, if
NUT commences work prior to the EfTcciivc Date and a Notice to Proceed, such work shall be
performed at ihd sole risk of NUT. In (he event that the Contract doe nol'become effective, the
Sute shall be or)der no obligation to pay NUT for any costs incurr^ or Services performed;
however, if the Contract become effecttve, all costs incurred prior to the Efleciive Date shall
be paid under the terms of the Contnct.

3. COMPENSATION

3.1 contract price

The Contnct Price, method of payment, and lermj of payment arc idcntifrcd and- more'
pirticularlydcscribcd in Contraci Exhibit B; Prict mdPaymtniSchedute.

The payment by the State of the contract price shall be the only and the complete reimbursement
to the NUT for all expenses, of whatever nature incurred by the NUT In the performance hereof,

.  and shall be the only and the complete compenuiion io the NlfT for (he services. The State shall
have no liability to the NIIT other (hah the Contrict Price.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

JONE MAINTENANCE

contract 2015-119

contract AGREEMENT - GENERAL PROVISIONS

The Suie reserves the ri^t to otset from any unounts (Xherwisc payibic (o the NUT uttder this
Afrecmcni thou liquidtied tmounti required or permincd by N.H. RSAS0:7 through USA t0;7<
or any other provision of Uw.

NctwitKitattding any provision in this Agreement to the contrary, and rtotwithsUnding
urtexpected cirtumstarKei, in no everti shall the total of all payments authorieod or actually made
hereunder, exc<«d the Price Umilaiioft set forth in General Provisions Page I, block 1.8.

3.2 NON-EXCLUSrVE,NOTTOEXCEEDCONTRACT

■This is a Nort-Eaduiive, Not To Exceed Contraa wjrh price and term Hmitaiioru as set forth in ihe
Contract.

The Slate reserves the right, at its discniion. to retain other ver>dore to provide any of the Services
or Deliverabks identined tinder this procurcmcni or rtukc an award by item, pan or ponion of an
Item, group of ifons,.or total Prtrposal. NUT shall not be responsible for any delay, act. or omission
of such Other vendors, except that NilT shall be responsible for any delay, act. or ontiuion of the
other vendors if such delay, act. or omission is caused by or due to the fauh of NUT. '

Notwithstanding any other provision of the Contract' to the contrary, in no event 'shall total
payments under (he Contnct exceed the amount listed in block l.t Price Limitation of page 1 of (he
Ccneral Provisions. •

4. CONTRACT MANAGEMENT
The Project tnll ru^uire the coordinstcd efToits of a Project Team consisting of both NIlT and
State personrKl. NlfT shall provide all necessary resources to perform its obligations under the
Contract NIIT shall be responsible for managing the Prtqcct to its sucecssrurcornpletion.

4.1 THE VENDOR'S CONTRACT MANAGER t

NIIT shall assign a Contract Manager who shall be responsible for all Contract
authoriatioA and administration. NlITi Contnct Manager is;

Ritesh Agrawal
Controller A Secretary
1050 Crown Pointc Parkway. <500. Atlanta. OA 30338
TEL: 770 290 6031
FAX: 770 234 6275
EMAIL: Ri(esh.Agrawal@niit'tcch.com

THE VENDOR'S PROJECT Manager
4.2.1 Contract Project Manager

NIIT shall assign a Technical Services Manager (acting Project Manager) who
meets the requirements of the Contnct. NUT'S selection of the Contracted Vendor
Project Manager shall be subject to (he prior written approval of the State. The
State's approval proeess may include, without (iiniuiion, at' the Slate's discretion.
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review of lite proposer) NUT Tidinical Sdvica Minager resume, qutlifluiions,
references, and background checks, and an imcrview. The, Suie may require
removal or rcatsigntnenl of NDT's Technical Services Manager who. in the sok
judgntem of the State, is fountf unacceptable or b not performing to the Sute's
satisfaction.

OJ NIU acting Project Marwger must be outlined to perform the obligsiicns
required of the position under the Contract, shall have fiiU authority to make
binding decisions under the Contract, and shall function as NIIT's reprcserruiive
for all administritive and management mattcn. NHT's acting Projea Manager
shall.perfonn the duties required under the Contract, ittcludiQg,but not limited to,'
those sa forth in Exhibit I, Seaion 2. NITT's.acung Prefect Manager must be
available to promptly respond during Nonnal Business Hours wHhin two (2)
hours to iftquincs from the State, aitd be at the site as needed. NIlT's Project
Mactager must work diiigenily and use his/ her best efforts on the Project.

4JJ Nirr shall not change its assignment .of NIIT acting Project Martager without
providing the State wrinen justincaiion and obtaining the prior written approval
of the State. State approvals for rcplaeemcnt of NIlTs acting Project Maruger
shall not be unreasonably withheld. The replacement Project Manager shall have
comparable or greater skills than NUT acting Project Martager being repbccd,
meet the requffcmefits of tM Comract; and be subjeci to reference and

'background checks described above in Genera) Provisions, Section 4.2.1:
Comract Projea Manafcr, and in Contract Agreement General Provisiorts,

> Section 4.6: Reference and Background Checks, below. NltT shall assign a
replacement NlfT acting Project Manager within ten (10) business days-of (he
deparuire of the prior NlfT aoing Project Manager, and NIIT shall continue
during the ten (10) business day^ period to ptpvidc competent Projea
reanagemeni Services through the assignment of a qualified imcrim NlfT Projea
Manager.

4J.4 Notwithstanding any other ^vision of the Contract, the State shall have the
option, at its discretion, to terminaie (he Contract, declare NIIT in defauh and
pursue its rerrwdies at bw and in equity, if NIIT fails lo'assigin a NIIT Projea
Manager meeling the requironcnls and terms of the Contraa.

4 J.5 NIIT acting Project Manager is;
Ocepak Pant
Delivery Manager
33 Haaen Drive

Concord, NH 03305

Td: 603.$20-02l5

•  Email: DcepBk.Pant@NIIT-TECH.COM

State ofNH ContracI Agrcemenr20l5-t29 - PART I Page 15 or35
Initial All Pages v (P37 1/09)
Aulhoriied NIIT initials:



state of new Hampshire,
DEPARTMENT OF SAFETY ̂  .
JONE Maintenance
CO^a•RACT 2015-129

contract agreement - general PROVISIONS

KEY PROJECT STAFF

4.3.] NUT shaii tsign Key Projecl SufT who meet ihe requrremenit of (he Conlnci, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: Syjtem /Uquircmcnu-ond Delivtratfa, Table C.I; Syjiem
Reqyuxmtnu end Otli^raSltt'Vtnder Rttponte CHeekHsi.- The Suie may
conduct reference.and background checks on NUT Key. Projecl StafT. The State
reserves the right to require removal or reassignment of N)fTs Key Proj'ea Siaff
who are found unacceptable to the State. Any background checks shall be'
performed in aceordarKe with Cmral Provisions tetion 4.6; fiodgrewndChoob.

4J.2- Kin shall not change any NUT Key Projecl SufTcommiimenis without providing
the State wrinen justification and (Staining the prior written approval of the Suite
Slate approvals for replacement of NlIT Key Project StafT'will not be unrcaMnabiy
withheld. The replacement Nin Key Proj^ Staff shall have compa^lc or
greater skills iKan NlIT Key Project StafT being replaced; meet the requirements of
(he Contnct, including but no< timrted to the requiremchis set fonh in RFP
Appendix C; Systtn Rtquirtments and Deliverebla and be subject to tefcrence
and background cheeks described in Contract Agreement- General Provisions.

. Scaion 4.6: R^renet and Boekgivund Checks,'
.  J •

4JJ Notwithstanding any other provision of the Contract (0 the contrary, (he Stite thill
have Che option to terminate (he Coniract, declare NlIT in defauU-and to pursue hs
remedies at law and in equify, if NlIT fails to assign Key Project Staff meeting the
requirements and terms of (he Contrect or if it is dissatisfied wHh' NIIT's
replacement Projed staff.

4.3J. j NUT Key Project SulT shall consist of the following individuals in the •
roles idcniined below;

NIIT's Key Project Staff;
'  Key Memberfs) Title

Sasi Madem Sr. Software Engineer
Rakesh Sharma Jr.Softwarc Engineer
Amii Chauhan Jr. Software Ergineor
Mano) Kumar jr. Software Engineer-
Arun Kumar jr. Software Engineer
Hugh Mbaezue Jr. Software Engirwer

4.4 STATE CONTRACT manager

The State shall assign a Contract Manager who shall funetion as the Slate's representative with
regard loContraci administration. The Slate Contract Manager Is:

1
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Bin Drontofl

DqMrlmem of Information Technology
33 Hazen Drive

Concord. NH 03305

TEL. <d03) 230-3019
EMAIL: &m.bronson®doH.fUte.nh.us

4.5 STATE PROJECT MANAGER
The Suic thai! assign a Projcd Manager. The Sute Project Manager's duties shall include (he
following:

a. Leading (he Project;
b. Engaging and managing all NilTs;
c Managing significant issues and risks,
d. Reviewing and accepting Contract Deliverables:
c  Invoice sign«ont;
f. Review and approval of change proposals; and
g. Managing stakeholders'corscems.

The State Project Manago is:

Keith Lohmann

Department of Safety
33 Hazen Drive
Concord. KH 03305 . ■

TEL;(603 ) 2i0-3O4l ^
-FAX: (603) 271-5534
EMAIL: kei(h.lohmann@dos.nh.gov

4.6 REFERENCE AND background CHECKS

The State may. at its sole eapctue, condua reference and background screening of the
Contracted Vendor Project Manager and NlIT Key Project Staff. The State shall maintain the
confideniiality of background screening raults in accordance with the Contract Agreement -
General Provisions-Section I I: Ute of Slate't/nJbrmdii6n.Con/id<ruielity..

5. DEUVERAfiLES

5.1 VE?W)RR£SPONSIBlLmES

NlfT shall be solely respomible for meeting all rtquiranenls. and terms and conditions specified
in (his Contract, regardless of whether or not a subcontrtcior is used.
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NUT may tubconuact Services subject to the provisions of the Contract, including but not
limited to, (he tenns and conditions m Section IS: Gtnerot Terms end Conditions herein. NliT
must submit all information and (iocumcnuiion relating to the Subcontractor, including tcnns
and conditions consistent with (his Contract. The State will consider NlIT to be wholly
responsible for (he performance of the Contract and the sole point ofconucs with regard to all
contractual maneri, including payment of any and all charges resuhing from the Contract.

SJ DEUVERaBLCS AND SERVICES
NlIT shall provide (he State with the Deliverables end Services in accordance with the lirrw
frames in the WoH( Flan for this Coniract, and u more particularly descnbed in Contract Exhibit
h:Con<roei OeiiwobUs. <

Upon iu submission of • Dclivcribte or Service, NUT represents thet h has performed its
obligaiions unda the Contract associated wiih the Dciivcribk or Service.

SJ non-software and WRITTEN DELIVERABLES REVIEW AND

ACCEPTANCE
ARer receiving wridcn Ccrtificalion Rom NUT that a Non-Software or Written Deliverable is
fitul, complete, and ready for Review, the State will Revkw the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A; Contract Deltver'eblu. The
Sute will notify NUT in writing of iu Acceptance or rejection of the Deliverable within five (5)
business days of the State's receipt of NIIT'i wrrtlcn Cenirication. If the State fiejecta (he
Deliveribk, the State shall notify NlfT of (he nature and class of the Defciency and NUT shall
correct the DcGciency within Che period idenliried in-the Worh Plan. If no period for NIlT's
correction of the Deliverabk is idOTliOcd. NUT shall correct the Deficiency in the Deiivcrable
within five (3) business dayt. Upon receipt of (he corrected Deliverable the Stale shall have five
(3) business days to review the Deliverabk and notify NlfT of its Acceptance or rejection thereof.
' with the option to extcrv) (he Review Period up to five (S) addiliorul business days, (f NUT fails
to correct the Deficiency within the aiioftcd period of tirrrc, (he State may, at its ojaion. continue
reviewing the-Deliverabk and require NUT to continue until the Deilciency is cofrected. or
imm^iaiety terminate the Contract, deciaie NUT in default, aitd pursue its remedio at law and in
equity.

5.4 SYSTEM/SOPTWARE TESTING AND ACCEPTANCE

SystenVSoftwarc Testing and -Acceptance shall be performed as set forth in the Test Plan and
more particuiarlydescriM in Exhibit F: Testing Services.

5.5SECURJTV
The State must emure Att appropriate levels of security are implemented and
order to protect the integrity and reliability of its information technology resources, inforrriation,
and services. Slate resources, information, and services must bc available on an ottgoing basis,
with (he appropriate' infrinructuit and security controls to' ensure business continuity and
safeguard State rKtworfcs. Systems and Data.
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IT Security involve) all functioas pertaining to (he securing of Suic Dau and Systems through
the creation er>d definition of tccuriry policiet. procedures and controls covering such areas as
Identification, authentication and non-rcpudiaiion.

All contponenii of the Software ihall be reviewed and.tested to ensure they protect the State's
hardware end software and its related Data assets. See EOtlbU F: Tet/lng S^lctt for dcuiicd
infomalion on requiremems for Security testing.

6. software

Nirr shall provide the State whh Softwaic Licenses and Docufnenution'sci forth in the ContT«ci,and
pasticutarly described in Exhibit J: Uctnst <rtd Ftleutd Terms.

7. SERVICES

NUT shall provide the Services required under the Contract Documents. All Services shall meet, ud
be performed, in accordance with the Specifications.

7.1 ADMINISTRaTTVE SERVICES

Njrr shall provide the Slate with the' administrtii^ Services set forth'in the Contract, and
panicularly docrlbed in Exhibit D: Administrative Services.

7.2 IMPtEMENTATtON SERVICES

Nirr shall provide the State with the Implcmenutioh Services set forth in iheContract, end
paniculaily desaibcd in Exhibit E: Impkmentation Services..

7J TESTING SERVICES

HUT shall perfonti testing Services for (he State set forth ih-ihe Contract, and particularly
described in Exhibit F: Testing Services. ' j

7.4 TRAINCNC SERVICES

Nirr shall provide the Slate with training Services set forth in the Conua'ct, and particularly
described in Exhibh L; Training Services.

7.5 MAINTENANCE AND SUPPORT SERVICES

NUT shall provide, the Sute with Maimenanee and support Services-for the Software set
forth in the Contract, and particularly dcsaibed in Exhibit 0: System'Maintenance and .
Support.

7.6 WARRANTY SERVICES

NUT shill provide the Suic with-warranty Services set forth in the Contract, and pirticulaily
described in Exhibit K:-Weninty Services.
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8. WORK PLAN DELIVERABLE

NilT shtJI provide the Sutc with-a Work Plan (hat (hall include! whhoui limiuiion. a (kuiled
desaipiion of the Sehedule. tasks. Deliverables, major mikttones, task dependencies, and payment
Scheduk.

The initial Work Plan tftall be a.separtic Delivenblc and it set forth in Contract Exhibit I: Work
Plan. NUT shall update the Work Plan as necessary, but no less than every two weeks, lo accurately
reflect the status of the Project. itKludiitg wiihotil limititidn. the Schcdule, Usks, DeliKnblcs. trujor
mikstona, task depcft(kncles, and payment Scheidule. Any such updates to the Work Plan must be
approved by the State, in writing, prior-to futil incorpontioo into Contract Exhibit I; Wort Plat.
The updated Cofflraci Exhibit .h' Work Plan, as approved by the Sute, is incorporated herein by

reference.

Unless otherwise agreed in writing by the State, chinges lo the Contract Eidiibn I: Work Plewt shall
not relieve NUT from liability lo the $uic for damages resulting frpm NUT'S failure lo perform its
obligations under the Contrid, including, without limitation, peffoonincc in accordarrcc with the'
Schedule.

In the event of any delay in the Schedule, NUT must immediately noiily the Sute in writing,
identifying (he nature of the delay, ix., specific teiioAs or inaaions of NUT or the Sute causing (he.
problem; its estimated duration period to recoMliation; spttific actions that need to be ukcn to
correct the problem; and (he expected Schedule impact on the Project.

In the event additional tirrte is.requlred by NUT to eonect Deficiencies. the Schcdule shall net
change unless previously agreed in writing by the Suic, except that (he Schedule shall automatically

'  extend on a day-to-day basis to the extent that (he delay does not result from NllT's failirc to fulfill
its obligatioru under the Contract. To the extent (hat (he Stale's execution of its major usks takes
longer, than described in the Work Plan, the Schedule (lull autorrutically extend on a day-l>day
basis.

• S.

NotwithsUnding anything to (he contrary, the Slate shall have the option to terminate the Contraa
for default, at iu discretion, tf it is dissatisfied mth (he Vendor's Work Plan or elements wnihin the
.WoriPUn.

9. CHANCE ORDERS

The Sute may make changes or revisions'at any lime by wrioen Change Order. The Sute originated
changes or revisions shall be approved by the Department of Information'Technology. Within five
(5) business days of NllT's reeeipi of a Change O^er, NUT shall advise the Sute, in detail, of any.
impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

NUT may request a change within the scope of the Contract by wrin6) Change Order, identifying
any Impaei on cost, the Schedule.' or the Work Plan. The Sute shall attempt to respond to NllT's
requested Change Order within five (5) business ̂ ys. The Sute Agency, as well as (he Department
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of (nformttion Technology, mui( approve all Change Orders in wriling. The State shall be deemed to
have rejected the Change Order if (he parries are unible to reach an agreement in writing.

All Change Order requests from N)IT to (he State, and the Stale acccpunec of NilT'i estimate for a'
State r^uesied change, will be acknowledged and responded to. either acccpunec or rejeaion, in
writing. If accepted, the Change Order^s) shall be lubjcel to the Contract amendment process, as
ddcnnincd to apply by the Sute.

10. intellectual PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interefl (inclttding all ownership and in'tellccitui propdiy rights) in the Softwve,
and i(s associated Documenution, shall lethain with STATE. ■

TYw State shall hold all ownership, title, and r^ts in any Custom Software developed in
connection with poformancc of obligatioRs under the Contract, or modifications to the
Software, atrd the assoctiied Docunentation including any and all performance enhancing '
operational plans and Vendors' special utiKila. The Sute shall hive sole right to produce. - '
publish, or otherwise use such Software, modiricatians, and DocumenuOon developed under
the Contract and to authorize others to do so.

In no event shall the Vendor be precluded from developing for itself, or fof others, materials
that are oompetiiive with, or similar to .Custom Softwve, mcdifications developed in .
connection with performartce of obligatiorn under the Conna. In addition, the Vettdor
shall be free to use its gerKrtrknowledge, skills, experience, and any other ideas, concepts,
know-how, and techniques that are acquired or used in (he course of its performance urtder
this apeemenl.

10.2 STATE'S DATA AND PROPERTY

All rights, title and interest in Sute Data shall remain with the Sute. All dau and any property
which has beer) received from the Sute or purchased with furids provided for (hat purpose under
this Agreement, shall be the property of the Sute,'and shall be returned to the State upon demand
or lipon termitution of this Agreement for any reason.

lOJ VENDOR'S MATERULS

Subject to iIk provisions of (his Contract, NlfT may develop for itaielf. or for others, rruterials
(hat ire competiu've with, or timiUr to. the Deliverables. In accordance with the conndcniialiry
provision of this Contract, NlfT shall not distribute any producu conuining or disclose any Stale
Confidential Information. NUT shall be free to use its general knowledge, skills and experience,
and any ideas. cotKcpts. know-how, and techniques that a/e acquired or used in the course of its
performance under this Coninct. provided thai such it not obulned as the result of the dclibenic
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memoriziiton of the Sute Conridentiil Infonnaiion by NUT employees or'third party eonsuhants
«jagedbyNirT.

Without limiting (he foregoing, (he parties agree that the general knowlodge refened to herein
cannot'include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91'A. which ineludes but is rsot limited to the following: records of grand juries and
petit juries; records of parole snd pardon boards; personal' school recoids of pupils; records
pcftiining 10 internal personnel praeiiccs. rmtncial Information, tea questions, scoring keys and
Otha examination data use to adminiacr a licensing examination. exAminaiion for employmati,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other fiJes containing penoruily identinabte mformalipn that is private In nature.

10.4 STATE WEBSrrE COPYRIGHT

WWW Copyright aad (otclkciaal Property Rights
All right, Ihk attd interest in the State WWW site, including copyright to 'all Data and
information, shall remain with the State. The Slate shall abo .retain all right, ihle and interest in
any user mlafaces and computer instructions embedded within the .WWW pages. All WWW
pages arid any other Data or information sh^l. where tppliuble, display the Stine's copyright

10.5 CVStOMSOFTWAlU: SOURCE CODE

NUT shall provide the Stale with a copy of the source code for the Ctsstom Software, which shall
be subject to the License rights. TTie State thairrecctve a worldwide, perpetual, irrevocable, non*
exclusive paid -up right and license to use, copy, modify and prepare derivative works of any
custom developed sofTwire. ■ ' >

lo.d survival

This COnrraa Agmemeni Section ICK' /nielltciud P'reperfy shall survive the termination of (he -
Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY
ll.l USEOrSTATE'SINFORMAnON

In performing its obligations under the Convact. NItT may gain access to informaticn of
the State, including Stale Confidential Informiiion. "^tate Confrdemial Information' shall
include, but not be limited lo, information exempted from public discloiure under New-'
Hampshire RSA Chapter 91-A; Accus lo Public Picotds and Mrefmgi fsee e.g. .RSA
Chapto 9I*A; S ExcmptionjJ. NUT shall not use the Slate Conndeniial Information
developed or obtained during the performance of, or acquired, or developed by reason of
the Contract, except as directly connected to.and necessary for NIIT's performance under '
(he Contract.

lU STATECONFTDENTIALCNFORMATION

NUT shall maintain the confidentiality of and protect from uniuthorixed use, disclosure,
publication, and rcproduciion (collectively "release"), all Slate Confidential Information
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fhat becomes available to NItT in connection with its perfomunce under the Contract,
regardlessofits form.

Subjea to applicable federal or State laws and regulations, G^nfidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of dtacknure by the receiving party in breach hereof: (it) was disclosed to
the receiving party on a non<onr»dcfnial basis from a source other than the disclosing
party, which the receiving party believes is fW( prohibiled fram dticlosing such
infarmation at a result of an obligation in favor of the disclosing party, (iii) U developed
by the receiving party indepcrtdenily of, or was known by the receiving party prior to, any
disclosure of such information mark by the disclosing party or (Iv) Is disclosed with the.
written consent of the dixlosing party. A receiving party also may disclose Ccnridcntial
Information to the extent re()uired by an orderofacouit of competent jurrsdicticn.

Any disclosure of the Sute ConHdcntial l/irormtliort shall require the prior written
aji^roval of the State. KlIT shall immediately rtotify the Stale if any request, subpoetta or
other kgal process b served upon Nlft regarding the State Confidential Information, and
Nirr shall cooperate with the State in anyefron (he State undertakes to contest the request,
.subpoetu or other kgal process, at no additiottat cost to the Slate.

In (he event of the uruuthorized release of Slate Confidential Information. NUT shall
v.. immeduiely notify the State, and the Sute may immediately be entitled to pursue any

remedy at law and in equity, including, but not limited (0, injunctivc reJief.

lU ■ VENDOR CONFmEPfTUL INFORMATION .
Insofar as NUT socks to maintain the confidentiiliry of its confidential or proprietaiy
information,. NIIT must ekariy identify in writing all information, it claims to be
conftdenttsi or prpprietary. Notwiihstanding the foregoing, the State acknowledges the
Nirr considers the SofNnre artd Documentation to be ConfrdoitU) Information. NUT

acknowledges rhat the State is subject to State and federal laws governing dbclosure of
information including, but net limited to. RSA Chapter 91-A. The State shall rnaintain the
eonndcrdialhy of the identified Confidehtial Information insofar as h is consbieitt with
applicable Slate and federal laws or regulations, ineluding twi not limited to, RSA Chapter
9i-A. In rhe event the State receives a request for the information identified by NIIT u
conndeniial, the State shall notify NjfT tr>d. specify the date the Sute will be reteasing the
requested information. At the request of (he State, NlIT shall cooperate and assist the State-
with (he colkciion and review of NIIT'i information, at no additional expertsc to the State.

' Any efTon to prohibit or enjoin t^ release of the information ^atl be NtlT's sole
re'sponsibiiiry and at NlfT's sole expense. If NIIT fails.to.obuin a court order enjoining the
disclosure, the Sute shall release the infomation on the date specified in the Suit's noiicc
to NIIT, without any liability to Nirr.
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n.4 survival • . .

This Contf»ct .Agreemeni Scclion M. Ust of Rote's i»/ofma!en: (^onfidentiaiify, Aill
survive lermbiation conclusion of (He Contr*c<.

12 LIMITATION OF UABIUTV

12.1 STATE

Subject 10 epplicabk laws and rcgutaiions, in no event shall the Suie be liable for any
'consequential, special, indirect, incidcmil, punitive, or exemplary dama^. Subjea to
applicable laws and regulations, the State's iiabiliiy to NII.T shall not exceed the loul
Contract price set forth in Contract Agfcemcnl - General Provisions, Block l.t.

13.2 Nirr

Subject to applieabk laws and regulations, in no event shall NilT be liable for any
consequential, special, indirect, incidental, punitive or exemplary darttages and NltT'i . /
liability to the State shall not exceed two times (2X) the toul Contract price set forth in
ContraaAgrecmcnt'Page I.CcncrtlProvisions.BlMk ).&

Norwithsianding the foregoing this limiutlon of liability shall, rtot apply to NlfT's
indcmnif^tion obligatiena set forth in the Contract Agreement<«eneral Provitioni
Seoion 13: Indetmificetion and conndcntialhy obligations in Contract Agrcctneni-General
Provisions Section II: Use of Ssoie's hfemetion, Conftdentioliry, which shall be
unlimited.

12 J STATE'S IMMUNITY

Norwiihstinding the foregoing, nothing herein contained shall be deemed to consliluie a
waiver of the sovcreipt rmmunity of the Sutc, which immunity is hereby reserved to the
State. This covenant shall survive termination or Coniraciconclusion.-

12.4 SURVIVAL

This Section J2: Umtioilon of UcbiUfy shtW survive termination or Contract conchston.

13 INDEMNIFICATION.

NirT'shall defend, indemnify and hold harmless the State, its officers and employees, from and
against any and all losses su^oed by the Slate, its offi^i and employees, and any and all claims,
liabilities or penalties asserted against'the State, its officers and employees, by or on behalf of any
person, on aceoum of, based or rcsuhing from, arising out of (or which may be claimed to arise out
of) (he acts or omissions of NUT. Notwithnanding the foregoing, nothing herein contained shall be
deemed to confliiute a waiver of (he sovereign immunity of (he State, which immunity is hereby
reserved to the Slate. This covenant in paragnph 13 shall survive the lerminaiion of this agreement.
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H  TERMINATION

This Section 14 shall survive (he icrmiAtiiofl or Contnct Conclusion.

14.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of NUT shall eonsiiutte an event of defiuh
hcrctasder C'Event of Default*')

a. Failure to perform ihe Slices sstisfaciorilyor on schedule;
b. Failure to submit any report required; and/or
c Failure to perfonn any other covenant, terni or condKion of the Contract

14.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the followi'ng actions;

a. Unless otherwise provided in the Contract, the State shall provide NlfT written
notice of dcfauh and require It to be remedied within, in the absence of a greater or
ksjcr spccificttion of time, within thirty ()0) days from the dale of (totice. wtlos'
otherwise indicated whhin by the State fCure Period")- If NlfT faib to curt the

.  default within the Cure.Period, the Slate may tcrmirute the Contract elTectivc two
(2) dayr after giving NlIT notice of termination, at its sole discretion, trat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give NUT a wrinen rMtke specifying the Event of Default arsd suspending all
paymenu to be made under Ihe Contract and ordering that the portion of (he
Contract price which would otherwise accrue to NUT- during the period'ftom the
date of such notice until such time as the State determines that NlfT has cured (he

Event of Default shall never be paid to NUT.

c Set off against any other obiiptioni the Stale may owe to (he Vendor,any damages
the State sufTcri by r^on of any Event of Default;

. d. Treat (he Contraa as breached and puriut any of its remedies at law or in equity, or
both. . ' .

e. Procure Services that are the subject of the Contract from another louree and NlIT
shall be liable for reimbursing the Stale for the replacement Services, and all
administntive costs directly related (0 the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of «vhich shall be subject to the limitaiioni of liability set forth in (he Conirid.

14.1.2 The Vendor shall provide the Slate, with wrinen notice of default, and the Suie shall
cure (he defauh Within thirty (30) days.
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I4.J TERMINATION FOR CONVENIENCE

14.2.1 The Stile mty, il tU wit diicrction, tenniniie ihe Contnct for convenience, in ««1)ole
or irt pan, by thirty (30) diyt wiinen notice IQ NUT. In the event ofi itfmtnaiion for
oonvenierKc, the Sute shtl) pay NUT.ihe i^ced upon prioe, If tcpantely rtated in ihia
Contract, for Oelrversblei for which Accepunec hu been given by the Suie. Ameunti

■ for Services or Dclivcnblcs provided prior to the date.of termination for which no
tepantc price is tided under the Contrad shall be'psid, in whole or in pan, gcnenily in
•ceonlance with Contract Eahlbli B. Price and Pcr>tnertr ScAerfv/e. of ti^ Contraq.

14.2.2 During the thirty (30) day period, NilT shall wirtd dowr> and cease Services as ouickty
and cITiciently as reasonably possible, without performing unnecessary Services or

^  aclrvities and by rrtinimizing negative cHects on (he Sute from such winding down tnd
cessation of Services. ^

14 J TERMINATION FOR CONFUCT.OF INTEREST

14 J.I The Stale may terminate the Contract by writtcn.nqtice if H determines (hat a ccnOict of
. mteresi exists. Including but not timiied to, a. violation by any of (he parties hereio of

applicable laws regarding ethics in public acquisitions and .prpcufement arsd performance
of Contncts.

In such case, the Sute shaD be entrtkd to a pro.rsted refund of any cunent developmem.
support, and rnalntenance costs. The Sute shall pay all other contrKied payments that
would have become due and payable if NilT did not luiow, or rcaisonably did not know,
of the canOici of imerest.

14 In the event (he Contnct is tcrmiruied as provided above pursuant to a violatioo by
NITT. the Sute shall be entitled (o pursue the ume remedies apins NUT as it ooutd

. pursue in iheevcffl ofadefauliof theContrsct by NUT.

14.4 TERMMATION PROCEDURE

14.4.1 ' Upon termination of the Contract, the Slate, in addition to any other rights provided
in the Contract, may require NUT to deliver (o the. Sute any properly, irtcluding
wtthoul limitation, ̂ ftware and Written Deliverables, for such pan of the Contract
as has b^ lermtfuted.

- J 4.4.2 AOer receipt of a notice of termination, and except as otherwise directed by the Sute.
Nirr shall;

a. Stop wortc under the Coniraci'on the date, and to ihe cxicni speciried, in the notice;

b. Promptly, but in no event longer than thirty (30) days aHer termination, terminate
its orders and subcontracts related to the wort which has boon terminated and scnlc
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«il octiunding liabilities and all claims arising out of such icrminaiion of orden
and subcoRtracu, with the approval or ratification of the State to the extern
required, which approval or retineition ihalt be-final for the purpose of ihit
Section;

c. Take such action as the State directs, or as necessary to-preserve and protect the
property related to the Contract.which is in the pessnsion of NilT.and in which.
Ihc State has SA interest;

d. Trtrufo title to the Stale and deliver in the manrtcr, at the times, and to the cjctehi
directed by the Sute, any property which is required to be furnished to the State
and which has been accepted or requested by the State; ar>d

c. provide written Certification to the Stale that NUT has sutrcndered to the State all

said property.

f. Assist 10 Transition Services,-as reasonably requested by the State at no additional
cost.

15 CHANGE OF OWNERSHIP

In the event that. N) IT should chsnge ownership for tny reason whsUOcvcr, the State shsJI have the
option of continuing under the Contract with NUT, its successors or assigns for the fiill remaining
term of the Conirict; continuing under the Contract with NUT. Hs successors or assigns for such
period of time as determined necessary by (he State; or immediately tcrminste the Contract without
liabiliiy to NtlT, its successors or assigns.

16 ASSIGNMENT.DELEGATIONANDSUBCONTRACTS

16.1 NUT shall not assign, delegate, subcontract, or otherwise transfer any of its Interest, rights, or
duties under the Contract without the prior wriCen consent of the Suie. Such consent shall not be
unreasonably withheld.'Any aOempted transfer, astignment, delegation, or caha transfer made
without (he State's prior wriOen consent shall be null and void; and may constitute an cyent of default
at the sole disciction of the State.

16.2 NITT shall remain wholly responsible for'performince of the entire Contract even if aaighccs,
delegates, subcottiractors, or other transferees C'Assigrts'O arc used, unless ottwrwisc agreed to in
writing.by ihc State, artd the Assigns.fully assumes in writing any and all obligations and liabililie's
under the Contract from the Effeaivc Date. In the absence-of a written assumption of full obli^tions
and liabilities of the Contract, any permitted assignment, delegation, subcqnirvct. or other transfer
shall neither relieve NHT of any of iu obligations under the Contraa nor afTcd any remedies
available to the Sute against N1IT that may arise from any event of default of the provisions of the
contract. The State shall consider NIIT to be the sole point of conuct with regard to all conuactual
matters, including payment of any and all charges resulting from (he Contract.
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16J NocwithsUnding ihe foregotng, nothing herein ihill prohibit NUT frotn usigning the <^ntrKl
to (he successor of all or subsUnlially til of the assets or businecs of NUT provided thst the successor,
fully assumes In writing at! obligations and responsibilitlcf under'the Contract. In the event (hat NUT
should change ownership, as permitted under Section IS: 0/Ow/icnAip. the State shall have
(he option to continue under the Contract with NUT, hs successors or'assipts for the full ramainlng
icrm of the Contrael; conlirtue uisder the Conlraet with NUT, Us successors Or assigns for such period
of lime as desermined necesury by the Stale*, or immediately (erminaiing the Contract whhotn
liability (0 NUT, its successors or assigns. ^

17 DISPUTE RESOLin^ION

prior to ttie Hliitg of any formal proceedtngi whh respect to a dispute (other than an action aeeking
in;unctivc relief wHh respect to miellocttu) property rights or Confidcnlial InformaticnX the party
believing rtsclf aggrieved (the "Invoking Party") shall call for progressive management involvemeni
in Ok d'spule negotiation by writien notice to the other party. Such notice shall be wilhcwi prejudice
(0 (he Invoking Party's right to any other remedy permlned under (he Contract.

.The parties shall use reasonable cfTorti (0 arrange personal meetings and/or lelcphoiK conferences as
needed, at muiually conveniera' times and places, between negotiators for the parties at the following -
suecessivc rrtanagemeni levels, each of which shall have 1 period of allotted time as specified below
in which to attempt to resolve the dispute:

Dfaputc.Rcsoletloo ReipdaaibiUty aad Schedule Table

LEVEL THE

CONTRACTOR

THE STATE CUMULAXrVE

allottedtime

Primary Deepak Pam, Dcltvcry
Manager

Keith LohmaAa,.Sutt
^jeei Manager (PM)

S Busincn.Days

Fim Rilah Aprawil
CentJolkrA ScCfturV

Kevin 0;Br>cn, DOS
Aniistn) Cemmiuioner

10 Business Days

Second talk Dhinpa. President lohn 1. Barthclmes, DOS
Commisjiener

15 Outiness Diyt

The alioned lime for the first level negotiations shall begin on the date the Invoking Parry's notice is
received by the other party. Subsequent allotted time is days from ibe date that the original Invoking
Parry's notice is received by the other party.

IB GENERAL TERMS AND CONpmONS

IB.I CONDITIONAL NATURE OF CONTRACT

Notwithstanding any prt)yision of (he Contract to the contrary, all obligations of the State.
- including, without limiuiion. the continuance of payments, are contingent upon the avatltbiliry
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and continued appropriijion of funds, and in no event shall the Stele be liable for any payments
in excess of available appropriated funds. In the event, of a reduction or lermination of
those funds, the State shall have the right to withhold payment until such fUnds become
Bvailabk. if ever, and shall have the right to terminate the.CMtraci immediately upon giving
NUT notice of such termination. - v-

The Sutc shall not be required to transfer funds from any other aeoouni to the account identified
in General Provisiom. Ikge I. block 1.6: Aceoimi Ho. in the event funds in (hat account are
reduced or unavailable.

illCOMPUANCE BY NUT Wrm L»VS AND REGULATIONS: EQUAL
EMPLOYMENT OPPORTWrrv

16.2-1 In connection with (he performance of.Ihe Contncl. NUT shall comply with
ill siatuics, laws. icguUtions, ordcrs.of federal, state, county or municipal
authorities which Impose any obligation or duly upon NUT, including, but
not limited to. crvll rtghu and equal opportunity taws. KUT shall also
comply with sll applicable local. Slate and federal licensing requirements
•rtd starKlards.necessary in the performance of the Contract. In addition.
. NUT shall comply wKh all applicable copyright laws.

18.2.2 During the lerm of the Contract, NUT shall not discriminate against
employees or applicants for employment in violation of applicable State or
federal laws, including but not limited to non discrimination because of race,
color, religion, creed, age, sex, hartdicap, sexual orienuiion, or national
origin and shall take affirmative aoion to prevent such discrimination.

. 16-2 J 'If the Contract ts funded in any. part by monies of the United Stales, NIfT
shall comply with all the provisions of Executive Order No. I i 246 CEoual
Employment Opportunity"), as suppkmenlcd by the regulations of the
United States Ocparonent of Labor (41 C.F.R. Pan 60), and with any rules,
regulations and guidelines as the State of New Hampshire or the United
Slates issues to implement these irgutotions. NIfT further agrees to permit
the Suie, or United Suto, access to any of NUT pertinent books, records,
and accounts for the purpose of ascertaining compliance with all rules,
regulations arid ordcs. and covenants and conditions of the Contrad.

I8J REGULATORVfCOVERNMENT AFPROV^

NJIT shall obtain applicable regulatory or other governmental approvals f>ecessary for it to
' perform its obligations under the Contract.

18.4 WORKERS* COMPENSATION.
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18.4.1 By ligning this agrtcment, the NUT a^cet, cenines'aAd warrants thai the NUT is
in complitf>cc with or exempt fiwn, the rcquircmentsofN.H. RSA chap(a38)>
A ('Worlccrt'Cwnpentaticrt").

18.4.2 To (he extent the NUT is subjetf to the itquirerDents of N.H. RSA chapter 281-A.
NUT (hall matnuin, and require any subNirT or auignec to aecure and mainuin.
payment of Workerx' Compensation in connection with actlvhiea which the
person proposes to undertake pursuant to this Agreement. NUT shall fumiih.the

. Contracting OfTtccr idcniined in block 1.9. or his or her successor, proof of'
Workers' Compensation In the manner described in N.H. RSA chapta 28 l>A
andany applieabk rer>ewal(s) thereof.^which'shall be attached and an
incorponied herein by reference. The Sute shall not be responsible for paymenl
of any Workers'Coinpensalion premiums or for any other claim or benefit for
NITT; or any subNIfT or employee of NUT, which might arise underapplieabic
Sute of New Hampshire Workers' Compensation laws in cpnneclion with (he
performance of (he Services urtder this Agreement.

ILS PERSONNEL

I6.S.I The performance of NOP obligations imder the Contrici shall be carried out
by NUT. NIITshall. at its own expense, provide all personnel, matefiah arwl
resources rcriutred urtder the Contmci and as necessary to perform NUT'
obligatiom under the Contract NUT wcrrants thtf all personnel engaged in '
the Cohiract Services shall be qualified to perform the Services, and shall be
propaiy licertsed and otherwise luihoriied to do so under all applieabk
laws.

IB.5.2 Unless otherwise authorised in wiiling. during the term of (he Coritrack and
for a period of six (6) months.iRer'(he Compleiior^ Date of Ihe Corttnd
(General Provisions, Page I, Bl«k 1.7). NUT shall not hire, and shall not
permit any subNJlT or other person, firm or obrponlion with whom it is
engaged in a combirted effort to perform the Services, to hire any person
wtM Is a Slate employee or olTicial, who is materially involved in the
procurement, tdmihistraiion or performance of the Conusct. Thii.provision
shall survive termination of (be Contract

I8.5J The Chief Informatloo OfHcer ("ClO") of the Department of Information
Technology, or his dcsignoc, shall be the Sieif's'leprcscnutive. In the event
of any dispute governing the inlerpreution of the Contract, the ClO's
decision shall represent Ihe final position of the State. .

18.8 waiver OF BREACH.

No failure by the Stale to enforce any provisions'hereof aRcr any Event of Ocfiuii shall be deemed
a waiver of its rights with regard to that Event of
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Default, or anjr subaequeni Eveni of Defauli. No express failure (o enforce any Event of DeCiuh
shall be deemed a waiver of the right of the State to enforce each and all of the provisions hereof
upon any furtha or other Event of Default on the pan of the NtfT.

18.7 NOTICE.

Any rtoticc by a parry hereto to the other party shall be deemed to have been duly delivered or
given at the lime of mailing by ecrtificd mail, postage prepaid, in a United States Post OfTtce
addressed loihe pania at the addresses given in blocks 1.2 arid 1.4, herein.

IIJ AM^MEhfT.
This Ap-ecntenl may be amended, waivejd or discharged only by an instniment in writing sifted,
by the panics hereto and only after approval of soch tmendmeni, waiver or discharge by the
Governor and £xeculit« Council of the Sute of New Hampshite.

18.9 CONSTRUCTIONOFAGREEMENTAHDTERMS.

This Agreement shall be construed in accordance with the laws of the State of New Hampshire;
and is birtdiftg upon and insures to the beneftt of (he parties and their respective successors and
assigns. The wording used in this Agreement the wording chosen by the parties to express their
mutual intent, artd no rule of construction shall be applied against or in favor of any party.

I8.I0TH1RD PARTIES.

The parties hereto do not intend to benefit any third parties and this Agreement shall not be
construed to confer any such bcrKfrt.

18.11. HEADINGS.

The headings throughout the Agreement are for icTcrence purposes only, and the words
contained therein shall in no w«y be held to cxpUin, modify, amplify or aid in the inlerpretition,
construction or meaning of the provisions of this Agruemeni.

1112 SPECIAL PROVISIONS.
Additional provisions set forth in the attaehed EXHIBIT C ire incorporated herein by
reference.

18.13; SEVERABIUTV.

In the event any of ihe-provisionsof this Agreement are held by a court of c^petenl jurndiction
10 be contrary to any state or federal law. the remaining provisions of this A^ecment will remain
in full force and effect.

1114. ENTIRE AGREEMENT.

This Agreement, whieh may be executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire Agreement and understanding between ihe-parties, and
supersedes ell prior Agreements and understandings relating hereto.

18.I5TRAVtL EXPENSES
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The Sute will not be responiiNe for <ny trevel or out of pocket expenses incurred in the
' performince of the Services.

Tbe Vendor must Assume ell (nvelAnd rtUied cxpcrtses by "fully loAding" ihe pmposed Ubor
rites to include, but not limited to: mciU, hotel/housing 'irffre, ctr renUls, car milca^, end out
of pocket expcAKS.,

18.16 SmPPING AND DELfVERY FEE EXEMPTION

The Stite will not pay for my shipping or delivery fees unless specincjlly itemized in (he
Control. . ■

18.17 PROIECr WORKSPACE AND OFHCE EQUIPMENT
The Sute Agency will work-with NlfT lo dcsermine (he requirements for providing ill necessary
workspAce And office equipment, including desktop computers for NIfT's suff.

18.18 ACCESS/COOPERATION

At AppltcAble, Aftd rcAsonibly necessary. Aftd subject to the applicAbk Sute And fcderil Iaws and
^uUlions And fcstricJioru imposed by third parties upon the State, the Sute shall ̂ pvidc NlfT
with access to til program nies, libraries, penortai computer-based systeiris, sofKvar'e packages.
netv«ork systems, security systems, and hardware as required to complete contraded services.

The State shall use reasonable efforts to provide approvals, authoriutions. and decisions
reasonably necessary to allow NKT to p^orm its obligations under the Contract.

IB.) 9 REQUTRED WORK PROCEDURES
All work done must conform to standards and procedures esubtished by (he Department of
Information Techftology-aind the. State.

18J0 COMPILER USE

In consideration for receiving access to and use of the computer faciiiiies'. network, lioensed
,or devcl(^)ed software.'Software mainUined or operated by any of the State entities, systems,
equipment. Documentation, information, reports, or data of .any. kind (hmcrufter
"Information"), NUT understanifa irtd agrees to the following rules;

, i. Every Authorised Usa has the responsibility to assure the protection of information
from unauthorized acces, misuse, ihcfl, dimage, destruction,, modifipatton, or
.disclosure.

b. That information shall be used sokty for conducting ofHcial S.uie business,' and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
and oon.Suie use and that at no time shall N1IT accos or artonpt to access any

information without having (he express authority to do so.
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c. That II no lime thill NUT tcuit or inempt lo iccctt injr infoirmiiion in i manne/
incontittent whh the ipprovcd polkici, procedures, ind /or igreements relating lo
tjrtiem entry/tcceu. * '

d. Thil ill software licensed, devclopod. or.belng^cviluiied by the State cannor be copied,
iharcd, dinrib'uted, sub-licensed, modified, reverse engineered, reriled, or sold, and that -
at all Umes NUT must use utmost care to protect and keep such software strictly
confidoiiiil in accordance with the license or any other Agreemeni execuicd by the
Slate. Only equipment or softwiiv owned, licensed, or being cviluated.by the Slate, can
be used by NUT. Pasorul software (including but not limited to |Mlmtop syne software).
shall not te insulted on any equipmeril

c. That if Nin is found to be in violation .of any of the above>sUted rules. Ihe User may
face removal from the Sute Contract, and/or criminal or civil prosecution, if the act
conttliutes a violaitonof law.

ia.2J EMAIL USE

Mail 'and other etectronic comTriunicaiion messaging systems are SUie of New
Hampshire property and are lo be used for business purposes only. Email is defined as
'mtemal Email lysiOTs" or "SuteTunded Emairsystems." NUT understand and agree thit
use of email shall follow Sute sundard policy (available upon request).

18.22 INTERNET/lNrRANET USE

Tlie Intcmct/lntranet it to be used for access to and distribution of information in direct ■
support of (he busiftess of the Sute of New Hampshire according to Sute standard policy
(avaiUbk upon request).

18.23 regulatory GOVERNMENT approvals
NUT shall obuin all necessary and applicable regulatory or .other govemmcnial apprevab
necessary to perform its obligations under the Contract.

18.24 INSURANCE

18.24.1 NIITIotuniect Requlrcmeet

The NUT shall, al iu sole expense, obuin and mainuin in force, and shall require any
subcontractor or assignee to obuin and maintain in force, the following insurance:

18.24.1.) Comprehensive genaal liabllify insurance against all claims of bodily Injury,
death or property damage, in amounts of not less than S250.000 per claim and
S2.000,000 per occurrence: and

18.24.14 Fire and extended coverage insurance covcringall property subjeci (o Section
10.1 herein, in an amount not less than IOV« of the whole replacement vahrc of the
property.
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18.24J TIk policksdescribed in tubpA/Agnph 19.9.1.-I herein sh*l> beon policy forrns end
endorsements cpproved for use in the Suic of New Hempshire by the H.H. Dcpenment of
Insurance, and loued by insurers licensed in the Steje ofNew Hampshire.

18.24 J The NUT shall fumish'tothe'ConlrKtingOfnoer idcniined in block 1.9, Or his or her
successor, a certinceie(s) of insurance for alt insurance required under this Agreement. NUT -
shall also furnish to the Contracting OfTicer ideniined in block l.9.or his or her successor.
certincatc(s) of insunnce for all renewaKt) of mturanoe required unda this Agrbetncni no
later ihan fifteen (tS) days prior lo the cxptralion date of each of the insurance policies. The
cenincatefs) of insunnce-and any renewals thereof shall be attached and are incorporated -
herein by reference, Each eertiricate(t) of insurinee shall contain a clause requiring the
insurer to endeavor to provide the Contracting OfTicer entificd in block 1.9, or his or her
successor, no less than ten (10) days prior written notice of cancellation or modification of
the policy. ' •

18.24.4 The ACORD Insurance CertiHcale should note the Cenlftcate Holder in the lower

left hand block includingStatcof NewHampshire, Deparimeni Narrte, name ofthe indivlduaj
responsible for the funding of Ihe contracts and his/her address.

I8J5 EXHmrrs
The Exhibhs referred to. in and atuched to the Contract are incorporated by reference as if
fully included in (he text.

18.26 VCNUE AND JURISDICTION

Any action on the CoritracI may only be brought in the Stile of New Hampshire. Merrimack
County Superior Court.

I8J7 survival

The terms, conditions and wamanties contain^ in (he Contract that by their.contcjrt arc
intextdcd to survive the completion ofthe performanco, cancellation or termination of the
Contract shall so survive, including, bul not limited to, the terms of the Exhibit E Sixiion ];
Records Retention and Access Requirements, Exhibit E Section 4; Accounting
Requircmettis, and General Provisions-Section I I: Use of State's Information,
Confidentiality and General Provisions- Section 13: Indemnirication which shall all survive
the termirution ofthe Contract.

18.28 WORK FOR HIRE

The Slate shall own all right, title and interefl in and to any Software, printed materials or
other works, products or deliverables which result from Services rendered by Vendor to (he
State under this Contract (■•work(i)''). The worts shall be deemed worts made for hire of
the Slate for all purposes of copyri^i law, and copyright shall belong solely to the Suie. In
the event^ihat any such work is adjudged to be not a wort made for hire. Vendor agrees to
assign, and hcrcl:^ assigns, all eop)Tight and other rights in such work to the State. Vendor

State of NH Contract Agrcemeni 201S-129 - PART I Page )4 of 35
Initial all Pages • . (P37 1/09)
Authoriaed NUT initials: V -



STATE OF NEW HANfFSKlRC
DEPARTMENT OF SAFETY

JONE MAINTENANCE

"  CONTRACT2015.J29

contract agreement - general provisions

shjlt, «i ihe expense of ihe Suie, essifl 0)e Sute Of iu nominees to obuin copyrighii,
(rtdemtrits. or peenis for til such works in the United tiK Sittcs and any otha countries.
• Vendor agrees to execute at! papers and to give all facts btovm to it necessary to secise
United the Stales or foreign country- copyrights and patents, and to transfer or cause to
transfer to the State all the right, title and interest in and to such works. Vendor.represents
and wamnts thai (he works,will be ftcc of any rightful claim of any third person or entity
based or) patent or copyright Infringement, trade secret mi tappropfiaiion. or otherwise.

18J9 FORCE MA/EURE

Ncrtber NIIT nor the Sute shall be responsible for debys or failures in performanoe resulting,
from events beyond the controi of such party and ̂without fault or negligence of such party.
Such events shall irtclude, but not be limited to, acts of Cod, strikes, lock outs, riots, and acts

of War. cpidcfflics, acts of Covcrnroent, foe, power failures, nuclear acctdcnis, earthquakes,
and unusually severe weather.

Except in the event of the forcgoirtg. Force Majeure events shall not include NIIT's inability
to hire or provide personnel needed for NITT's performance undn (he Contnd.

I8J0 NOTICES

Any notice by a party hereto to (he other party shall be deemed to have ton duly delivoed
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

70 TKE CONTRACTOR: TO STATE:

Nin Technologies Inc. Sute of New Hampshire
Lalit Ohiftgra Keith Lohnunn
1050 Crown Pointe Parkway 0500 Department of Safety
Atlanu. CA 50338 33 Hazen-Drive .
T<l:(770)55l-949d Concord. NH. 03305

Td:(603)230-304]

State of NH Confraci Agreement 20t5'l29 -PARTI Pagc35of35
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF safety

JONE SUPPORT .

CONTRACT 201$.]i9

EXHIBIT A

DCUVERABLES

1. DEUVERABLES, MILESTONES AND ACnvmES

Pm)<<1 Ovenricw * . . .

The Sutc of New Hampthirv, Jonc piogram has cruted miny applicaiions. inierfacct, virtual private
^ networiu, fik sharing uiiliiics to name a few technology pnxeues for the use of all tukeholdert in the
Jonc Program. All of these items require mairrteruDce, changes, upgrades as time goes on to maintain the
efficiency artd good working order of (heir functiorulity. Eumplei of applications, interfaces etc but not
all inclusive art: E-citaiion applieation. Crash Reeords Management -System application. Multiple
interfaces to SPOTS, multiple virtual private rtcrworks to local law enforcement, enterprise acrviee bus to
rtame a few. This conirKt will enable continued mainienanoe to be performed cm time.

CcoeraJ Proicct Assomptloas

1. NOT will follow the guidelines provided by the Slaie for the following.prooesses.
a. Implememaiien
b. Testing

•  c. Security
d. Maimeruncc &. Support
e. Work Planning artd Plans
f. Training

2. Prior to the commencement of work on Non-SoAwirc and Written Deliverables. NKT shall utilise the
Stale templates, ubie of contents, or agenda for Review arvt prior approval by the Sutc.

1. deliverables, milestones, and ACnyiTIES SCHEDULE

REOd Rcoairemcat/Ddlvc ruble

'
Fully qualiftcd IT ConsutUni personnel with
knowledge and experience as deacribed m Section
C' 1: RetrvimnertU

it Apolications Developer

Sr Apolieaiions Developer

Prc-cegagemcot laierricw -Each candidate must pass a pre-engagemeni interview conducted by
Department IT personnel. - ' ,

201S*I29 Eahibit A'Delivcrablcs

Irutial All Pagcslnitial All Pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OP SAFETY

Jone Sopport
CONTRACT 2015.129

EXHIBIT 0

PRICE AND PA YMENT SCHEDULE

1. PAYMENT SCHEDULE

1.1 Firm Fixed PriceNot 10 Etcccd PriM

Thii b X Not 10 Exceed (HTE) Contract louUng S 6$0.000 for the pcilod between the Effective
Dite thrtMgh 30 June 2018. NUT thxil be responsible for performing its obligtiions in tceordsnce
with (he Contract. This Contra^ will xliow Nirr to invoice the Stele for the following Ktivctits,
Deliverables, or milestones <t fixed prking/ratcs sppeering in (he price er>d peymenl tebks below;

IJ Proposed Vcedor Suff, RMorceHoora eod Retcs Werkibcct

Use the Proposed Vendor SiifT Position, Raource Hours end Retes Worfcsheet to tndiute the
individueb thet will be issigned to the h^ojM, hours end eppliceble rates. Nemcs must be
provided for individuels dcsignet^ for key rolei. but titks ere sufTieieni for others. Information is
required by phase.

IJ Futsrc Vcodor Rates WorlisKcct

The State may request additional Services from the setecied Vendor and requires rates iii the event
that additional Service is required. The fol'cwbig formal must be used to provide (his informatioh.
"SFV" refers to Slate Fiscal Year. The New Hampshire State Fiscal Yea/ runs from July I through
June 30 of the following calends/ year. Positions not identified in the Proposed Position Worksheet
may be included in the Future Vendor Rates Worksheet.

Table 1.4: Pttart Veodor Rales Worfiibeet

PotirfooTlUe - SFY20I6 SFY 2017 SFY 2018 SPY 2019 SPY 2020

7/1/2015- 7/1/2015* 7/1/2017- 7/1/2018- 7/1/2019-

6/30/2016 6^0/2017 6/30/2018 6/30/2019 600/2020 .

Jitfilor Applications X79 X82 SIS 588 591

Developer
-

Senior Applrutions 589 592 S9S 598 5101

Developer

201S-129 Exhibit B'Price and Payment Schedule
IniiisI All Pageslniiisl All Pages
NMT Initials _V . . Page 2 of 14



STATE OF NEW HAMPSHIRE
DEPARTMENT OP SAFETy

. Jooe Snpporl

CONTRACT20I5-I29 .
EXHIBIT D

PWCE AND PAYMENT SCHEDULE

2. CONTRACT PRICE

NotwichsWiding uiy provision in the Conirmct to the contrsry. tnd noiwithsunding unexpected
circumstances, in im) event shall the total of all payments, made by the Stale exceed SSSO.OOO (H'oial
Contnct Price"). The payment by the State of the total Cont/wi price shall be the only, artd the complete
reimbursement to NUT for all fees and expenses, of twfiarcm nature, incurred by NUT in the pcNbrmance
hereof.

\

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services pa fcinscd urtdcf this Corttrici. ''

3. INVOICING

NUT shall subrnii correct invoices tp the State for all amounts to be paid by the State. All invoices
submiited shall be subject to tlU Suie's prior wrinen approval, which shall not be unrusonably withheld.
Nltl' shall only submit invoico for Services or Deliverables as pcriniRcd by the Coniraci. Invoices must be

.  in a fcmat as ddermined by the State and contain detailed information, indudittg without Ihnitaiicn:

. iiemoasion of each Deliverable and idcntifcation of the DeltveriWc for which payment is sou^t, and .the
Acceptance date lri|^ertng such payment: date of, delivery attd/or installation; monthly maintcrtancc
cha;ges;-any other Project coM or retention amounts if appltcabic.

Upon AccepUnoe of a Deliverable, and a properly docummted and undisputed invoke, the State will pay
the correct and undisputed invoice within thirty (30) da^ of invoice receipt. Invoices will not be backdated
and shall be promptly dUpalched.

Invoices shall be sent to:

Keith Lohmann

Department of Safety
33 Hazen Drive

Concord, NH 03303

4. PAYMENT ADDRESS

'  All payments shall be sent to the following ̂ drcss;

NUT Technologies Inc.
1030 Crown Polnie Parkway S* Floor
Atlanta. CA 303)4

Tel: (170)551.9494

20I5'129 Exhibit P*Priee add Payment Schedule
Initial All Pagesloiiial All Pages
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STATE OF NEW HAMPSHIRE
DEP/VRTMENT OF SAFETY

Jone Support
CONTRACT 2015-129

EXHIBIT B

PRICE AND PAYMENT SCHEDUU

5. OVERPAYMENTS TO NUT

Ntrr (lull promplly, but no Itter ih»n fiOtcn (15) buiineu day), return lo (he Sute (he full itnount of any
overpayment or erroneov) payment upon diseovery or notice from (he State.

6. CREDITS

The State may apply ercdita due to (he State ariiinf out of (hit Coniraei, agalnai NIU'i invoice) with
appropriate information attached.

201S-129 Exhibit B-Price and Payment Schedule
Initial All Pa^eslnitial All Pages
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STATE Of NEW HAMPSHIRE ^
DEPARTMENT OF Safety

JoDc Sopport
CONTRACT 2015129

EXHEBITC

SPECIAL PROVISIONS

1. INSURANa

Section ]0^4.1.1 of Ibc Cootrecl Aereemcni Gceeral Prvtsions relitinc (o ieiuroece
rcqoiremMti rtitb:

18.24.1.1 Comprehensive geneni liebility iniurence egeinfl >11 ctiims ofbodily injury, desth
or propcrxy dimage, in amounts of not kess than S2S0.000 pa cbim and.t2,000.000pa

' occuncncc; and

It b bcrcbjr ■meadcd to read:

18.24.1.1 Comprehensive general liability insurance against ail claims ofbodily injury, death
or propeny damage, in amounts of not kts lhanS2SO.OOO pa claim and SI,000,000 pa
cccwfTcnoe; and

20}S'l29 Exhibit C*Special Provisions'
Initial All Pageslnitial All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETV

JoDc Suppon
contract 2015.129

EXHIBIT D

ADMINISTRATrvc SERVICES

I. TRAVEL EXPENSES

The NliT must ttuume all reasonable treve) and related expenses. All labor rates wnll be
"fully loaded". irKluding, but not llmiied to: rT>eals, hotel/housing, airfare, car rentals, car
mileage, and oui of pockcl expenses.

.  2. SHIPPING AND DCLIVCRY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless speciUcally itemized in the •
Contract.

y ACCESS/COOPERATION

As applicable, and subject to the applicable ia^ and regulations, the Stale will provide
the NUT with access to all program files, libraries, personal computcr^iased synons, ■
software packages, network systems, security systems, and hardware as reqtored to
complete the contracted Services.

The Stale will use reasonable efroits to provide approvals, authorizations, and decisions
reasonably necessary to allow the NUT to perform its obligations under the Contract.

4. STATE.OWNED DOCUMENTS AND COPYRIGHT PRIVILECES

The NUT shall provide the Stale access to all SlatcHswned documents, malcrials, reports, '
and other work in progress rdating to this RFP. Upon expiration or lemiinaiioh of the
Contract with the Stale, the NUT shall cum" over all Stale-^wncd documents, material,
reports, and woric in progress relating to this RFP to the Stale at no additional cost to the
State. Documents must be provided in both printed and electronic formal.

5. RECORDSRETENTION AND ACCESS REQUII^MENTS
Nin* shall agree lo the conditions of dl applicable Sute and federal laws and regulations, «vhch are
incorporited .herein by referenoe, regarding retention and access rcoulremcnta. including without
limitation, retention policies consistent with the Federal.Acquisition Regulations (FAR) Subptn 4.1
Cenrrocior Records Reiatfion.

NlfT and its Subcontractors shall maintain books, records, documents, and other evidenec of
accounting procedures and practices, which properly and' sufncienily reflect all direct and indirect,
costs invoiced in the pcrformanee of their respective obligations under the Contract. NUT and ill
SubcontraetOf* shall retain all such records for three ()) yeah following terTninttion'ofthc Contna,'

. includcng any extensions. Records relating to any litigation mattert regarding the Contract shall be
hcpl tor one (1) year following the terminal ion of ail litigation, irtcluding the Icrmirution of aJI appeals
or the cxplmion of the appeal period.

2015*129 exhibit D Administrative Services
Initial Ail Pageslruiial Ail Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

JoQ< Support
contract 201M 29

EXKusnro

ADMINISTRATIVE SERVICES

Upon prior notico tnd subject to reasonibJe time frames, all such records shall be subject to
inspection, eaafflination, audit and copying by personnel so luthoriied by the Slate and foderal.
officials to authorized by law. riile, regulation or Contract, as applieabk. Aeeess to these hems shall
be provided within MeTrlmack County of the State of New Hampihrre, unless otherwise agreed by the"
State. Delivery of and access to such records shall be at no cofl to the State during the three Q) year
period foUewing tcnninallcn of the Contnei and one (I j yv term foilowihg litigation relating to the
Contract, inehiding all appeals or the expiration of the appeal period. NIIT shall include the rcconl
retention and review requlrcyncnts of this section in any of its subcontracts.

The State agrees .thai books, rccorda, documenia. and other evidence of accounting procedures and
pradkes related to NIIT's cost structure and profa factors shall be excluded from (he Stale's review
unless the cost of any other Services or Deliverables provided under the Comraa is calculated or
derived from the cost sinicnire or profit factors.

6. ACCOUNTING REQUIREMENTS
NUT shall maiftfain an accounting system in accordance with Cenerally Accepted Accounting .
Principks. The costs applicable to the Contract shall be asootainable frimi (he accounting syiim
and Ntrr shall maintain records pertaining lo the Services and all other costs and expenditures.

20IS-I29 Exhibit D - Administrative Services
Initial All Pagcslniilal All Pages
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STATE OF NEW HAMPSHIRE
DEPAJlTME^f^ OF SAFETY

Joic Support
CONTRACT 2015-129

EXHIBIT E

REOUIREMEKTS RESPONSE

APPENDIX E: REQUIREMENTSRESPONSe

Appendix £ conttifvs the Vendor Response to the Requiremcnit of RFP 2015-129

Rok tpccifk job requiremcaU ire u foUowir

Sceior AppUctiioat Developer* This position requires fnre yem of deiiiled experknce iriilizing JEE
technologies listpd in-the prior table. This position requires the ebiliiy to conceptualize future
fundionaliry by leveraging or extending the existing design and recommending optimal spltilions. This

. position requires the ability to provide direction, quality oversight, am) technical training.
t  %

Juslor AppUcadoai Developer* This postUon requires three yean of detailed experimce utilizing JEE
technologies listed in the prior table.

Vendor proposal to requiremoiis for RTF

Requlremeota for Senior Developer Maadatery
orOptloeal
(M or 0)

Met Not Mel Coniracflta -

Srslcm Specinc Ceualtiii Reoaircmeata

Thorough understanding of technologies and
tools used in JONE application

M Yes

Ability to develop JONE enhancements
consident with the present design in both code
and GUI

M Yes

Provide bug faes with the current JONE
applieationasdirected •

M Yes

Proride thorough documentation for the new
feature enhancements consistent with existing
documentation

M Yes

Provide (raining materials and conduct (raining
on.the new enhaiscements

M Yes

Provide skill tT>etttorins to IT persottnel M Yes

Conduct thorough krtowledge transfer to State
IT resources

M Yes

Ability to do effective code reviews of other
devclopcn-

M y«

Abiiitv to QUtckly master new skills M- Yes ■  '

2015-129 Exhibit E*Requiremenu
Initial All Pageslruiial All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

Jont Supped
CONTRACT 2015.129

EXHIBIT E

Rx^ulrtmcoU for Scoior Dev«lopcr Maodatory
or Opiiooal
fMbrO)

Met Not-Met' Cemreeoti

JONE ADMkafloe SoMiUc TMbokail Skilli

iavi \ .6 '  M Yei

;mEE6 M Yes

PUSOL M Yes

Stored Procedufti. Trieccn' M Yes

Oracle •  M Yes .

WebLofticilft M Yes

XML M Yes

XSL M Yes

U6X M Yes

lAX-WS M Y«

Slniti M Yes

Tiles M - Yes

JAX.RS M Yes

Jersey M Yes

AnxulftfJS M Yes

JSON ■ M Yes

Am M Yes

Aoechc Service Mix M ' Yes

CeMral System Dcveleomeel Abilities

RcQuimnenu dcveloDtneni M . Yes

Lofticol desicn develoemcnt M Yes

Pbysieel design and unh testlnn M Yes

System Testinx •M- Yes

User AcocpUnce Telling M • Yes

DocumenUilon M Yes

Performance testing and tuninx M y«

System implementJiion M Yes

Busiiwcs ereccsi analysis and improverrKnt . M V«

Data eonversion and mixntion M- Yes

Development of in and oui.bound tntcrfaces M Yes

Intexrttion Services M Yes

R^ulrements for Jtinior Developer Mandatary
or Optlooal
(M or 0)

Mel Not Met CommeoU

Sratem Siseetne Coosvliaot Rcouireraenu

2015*139 Ekhibti E'Requircmenu
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CONTRACT 2015-129
EXHIBIT E

Rcqsiremuiu for Juolor Developer Mandatory
or Opiloaal

fMorO)

Met Not Met Comoscota

Thorough undertUndtng of technologies and
tools used in 20NE aooliciiion

M. Yes

Ability to develop JONE enhancements
consisicnt with the present design in both code
and GUI

M Yes

Provide bug fixa with the cuntW JONE
ippltcaiion u directed

M Yes

Provide thorough docummuiion for the new
feature enhancements consistent wldt existing
documentation

M Yes

\

Provide (raining materials and conduct (raining
on the new enhancements

0 Yes

^ovide dtlll rrrentorintt to IT personnel 0 Yet
Conduct thorough knowledge transfer to State

'  IT resources
0 Yes

Ability to do effective code reviews of other
developers

0 Yes

Abilitv to Quickly rrtaster new skills M Yes
JONE Appltcadoo Specific Techaieal Skids

Java 1.6 M Yes
Java EE 6 M- Yes

PL/SOL M  • Y«

Stored Proecdurcs. Triuers M Y«

Orocte M Yes

WcbLogic 1 Ift M Yes

XML M Yes
XSL M Yes
JDX M Yes

JAX-WS M Yes
Stnits M Yes

Tiles M Yes

JAX-RS M Yes
Jersey M Yes

Annlif JS M  . Yes

JSON M Yes

Ant M Yes

Aosche Service Mia M Yes

Geocrat System Develoomcot Abilities

Reouiremenis development | M Yes

2015-129 Exhibit E-Rcquircmutis
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OEPARTMEf^T OF jSAJTETY

Jooe Sspport

CONTRACT 201S.I29
Eiortmrr c

RcqulroDCQta f-or Junior Developer Mandatory
orOplioul
fMor 0)

' Met ■ Not Met . Coameels

Loeical ttcsisn tfevcloDmcni M Yes

Physical desien and unit testine M Yes

Svfiesn Tcfltna M Yes

User Aeeeptanoe Testins M Yes

Oocumcnuiion M Yes

Performance tmina and tvninit M Yes

System tmolemenlation M Yes

Businas cvdccss analysis attd imorovcment 0 Yes

Data conversion ar^ migration 0 Yes

Development of in and oui-bound interfaces 0 Yes
•

Intetmtion Services 0 Yes

2015-129 Exjiibii E-Rcquiremems
Initial All Pageslnitial All Pages
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EXHIBIT F

AGENCY RFP BY REFERENCE

RfP DOS 2015^129 wilh addcad* b iociudcd rclcrcoce

20I5 J29 Exhibil F- AGENCY PROPOSAL BY REFERENCE
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SaTETV

Jeoc Sepport
CONTRACT 2015-129

EXHJBfTC

VENDOR PROPOSAL, BY reference

NUT Tropoal to Dcpanmeni of Safety RfP 2013-129 Jonc Support dited 22
April 2015. Version 1.0 end BAFO dated 5 May 2015 are hereby
incorporated by reference as fully set forth herein.

2015-129 Exhibit C - Vendor Propoixl, by Reference
Iniiiel All Pages v
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STATE OF NEW HAMPSHIRE
DEPARTMENT OP SAFETY

ioac Support
CONTRACT 2015-129

EXHIBIT H

CERTIFICATES AND ATTACHMENTS

Anached irt:

A. Coninclor'i Ccrtifiiaie erVoeo/Aulhority
B. ConirKtor'iCcnirictieofCoodSuRding
C. Contnctor'tCcrtiricateoflnsurvncc

30I}>I29 Exhibit H-Ccnincaictand Acuchmenis
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CERTinCATE OF AUTHQimVA'nTR

i, D>>eefil Bh«fdwii do hereby ccnify thit:

I. (tm a duly elected Vice Prcjidenl - Human Rewureej of NUT Techrtoloelca Inc

2. The foliowins' was resolved and duly adopted d a meeting of the Board of Directors of the Corporation duly hdd on
March 17*. 2004.

RESOLVED: That (he Centmllef and Seaetarv. ^

is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and
all documents, agreements and other-instruments, and any amendments, revisions, or modtficaiioni thereto, as h^she
maydcemnecosary, deslnbleor appropnaie. . . '

3. Ritesh Aeravral is the duly elected Controller iwd Secretary, of the Corporation. He took this position on April isL
30Q5.

4. The fcrsoing rcsolutim hu not been amended or revoked, and Riiesh Agrawal remains in his positron as Controller and
Seatiarvasof "y/22.|/^

NTIT TcchnolAies Inc. Vice President^ Human Resources

state of Qfflgin

County of

the foregoing insirvmeni was acknowledged before me this _
.^sttiiro

P

day of

wcm Bftiftiwii

otary Public/ Jutti PeaceO C
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^t^ie of ̂ eixj
department of ̂ tate

CERTIFICATE f

I, William M. Oardner, Secretary of State of the State of h)ew Hampshire, do hereby
I

certify that NIIT Technoiogiei inc. ii a New Hampshire corporation duly incorporated

under the laws of the Stale of New Hampshire on October 3. 200S. I further certify iKal

all fees artd aruuial reports rcttuircd by the Secretary of State's ofTicc have been rueo'cd

and that articles of dissolution have not been filed.

In TESTIMONY WHEREOF. I hereto
act my hand and cause to be.afTiaed '
the Sal of (he Stale of New Hampshire,
this 19^ dayof June, A.D. 20)5

Wiltiam M. Gardner

Secretary of State


