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July 13,2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Energy (NH DOE) to enter into a SOLE SOURCE
contract with Southern New Hampshire Services, Inc. (VC #177198), Manchester, NH, in the amount of
$637,116 for the federal Weatherization Assistance Program (WAP) effective upon Governor and Executive
Council approval, through June 30, 2023. 100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FY 2023 upon
availability and continued appropriation of funds in the future operating budget.

NH Department of Energy, Low Income Weatherization FY 2023
02-52-52-520010-33560000-074-500587 Grants for Pub Assist & Relief $637,116

2) Further request authorization to advance to the vendor $87,349 of the above-referenced contract amount.
EXPLANATION

This contract is SOLE SOURCE because of U.S. Department of Energy’s (USDOE) grant guidance

(10 CFR 440.15) giving Community Action Agencies preferred status for the Weatherization Assistance
Program due to their non-profit status, their role providing a range of services to clients eligible for the
Weatherization Assistance Program (WAP), and their historical performance delivering the weatherization
program.

NH DOE is responsible for administering New Hampshire’s statewide Weatherization Assistance Program,
funded by a grant from USDOE. The objective of the program is to weatherize homes to reduce energy
consumption and energy costs in eligible low income households. Priority is given to households that
include people who are elderly, disabled, or children, and households with high energy usage. NH DOE
contracts with New Hampshire’s Community Action Agencies to provide weatherization services at the local
level. NH DOE estimates that the USDOE’s WAP grant award to New Hampshire will contribute to the
weatherization of approximately one hundred and thirty-six (136) homes in the State.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

July 13,2022
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The requested advance of funds will enable Southern New Hampshire Services, Inc. to operate the program
between monthly reimbursements from the State, and may only be used for allowable program expenses as
detailed in Exhibit C. '

In the event Federal Funds are no longer available, General Funds will not be requested to support this
contract.

Respectfully submitted,
<

Jared Chicoine
Commissioner

Attachments



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreemeént and all of its attachments shall become public upon submission to Governor and
Executive Council for spproval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name 1.2 State Agency Address
New Hampshire Department of Energy 21 S. Frui1 Street, Suite 10
Concord, New Hampshire 03301
1.3 Coetractor Name j 1.4 Contractor Address
Southern New Hampshire Services, Inc. 40 Pine Street
Manchester, NH 03103
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number 02-52-52-520010-33560000- | June 30, 2023 $637,116.00
{603) 668-8010 074-500587
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number

Kirk Stone, Weatherization Program Manager {603) 271-3670

Signature 1.12 Name end Title of Contractor Signatory
DomnleaLoms.ChiefExemgiveOlﬁm
AWA. oes: - 1- 2032

1.14 Name and Title of State Agency Signatory

= “_M?/I?AQ
1.1&" Approval by the N.H. Department of Admivistration, Division of Persounel (if applicable)
By: . Director, On:

1.16 Approval by the Attorncy Genera! (Form, Substance and Execution) (if applicable)
BW;’ oa: 7/15/2022

T.17 Approval by the Governor and Exccutive Council (Y appiicable)

G&C ltem pumber: o G&C Meeting Date:

P-ngeloﬂ
Contractor Initials
Date 2
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1

(“State™), engages contraclor identified in block 1.3 |

(“Contractor™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provigion of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hercunder, shall
become effective on the date the Governor and Executive
Council spprove this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the

Contractor for any costs incurred or Services performed. °

Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, afl obligations of the Siate hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the aveilability and continued appropriation of
funds affected by any state or. federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreecment and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right lo withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

$.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
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compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
evenit shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authoritics which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportuniity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations,
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpese of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified o
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless .otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Conlractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporaticn with whom il is engaged in a combined effort to
perform the Services to hire, any person who is 2 State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Stale's representative, In the event of any
dispute concerming the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Con&ador Initials
Date



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or -
8.1.3 failure to perform any other covenant, term or condition of
this Agreement. '

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the

period from the date of such notice until such time as the State .

determines that the Contractor has cured the Event of Defaull
shall never be paid to the Contracter;

. 8.2.3 give the Contractor a written notice specifying the Event of
Default and set ofF against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as™ breached, terminate the

Agreement and pursue any of its remedies at law or in equity, or

both.

8.3. No failure by the State 10 enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regerd to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.,

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the cvent of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report (“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean al}
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses; graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and eny property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreeinent for any reason.

10.3 Confidentiality of data shall be govemed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and .is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers® compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided 1o the State at least fifteen (15) days prior to
the assignment, and a writien consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or serics of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party. :

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or ather claims asserted against
the State, its officers or employees, which arige out of {or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14, INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
" continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 specia! cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers’
Compensation”). .
15.2 To the extent the Contractor is subject to the requiremen
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rencwal(s) thereof, which shall be
"attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement,

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17: AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties herete and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the partics and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19, CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A} and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a cournt of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes afl prior
agreements and understandings with respect to the subject matter
hereof.
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1.

EXHIBIT A

SPECIAL PROVISIONS

2 CFR 200 as amended (Uniform Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards), 10 CFR 440 dated February 1, 2002 (Weatherization Assistance Program), the New
Hampshire Weatherization Assistance Program State Plan, Weatherization Assistance Program Policies and
Procedures, and Ficld Guide are all considered legally binding and enforceable documents under this contract.
The NH Department of Energy reserves the right to use any legal remedy at its disposal inchiding, but not
limited to, disallowance of costs, withholding of funds, suspension of agency personnel, disbarment of agency
personnel, disbarment of agencies and/or subcontractors from present or future contracts, and such other legal
remedies as determined to be appropriate by the New Hampshire Department of Justice in the enforcement of
rules and regulations pertaining to the Weatherization Assistance Program.

An audit shall be made at the end of the Contractor’s fiscal year in accordance with 2 CFR 200, Subpart F -
Audit Requirements. This audit report shall include a schedule of revenues and expenditures by
contract or grant number of all expenditures during the Contractor’s fiscal year. The Contractor
shall utilize a competitive bidding process fo choose a qualified financial auditor at least every four
years. -

The audit report shall include a schedule of prior year's questioned costs along with a response to the current
status of the prior year’s questioned costs. Copies of all management letters written as a result of the audit
along with the audit report shall be forwarded to the NH Department of Energy within one month of the time
of receipt by the Contractor accompanied by an action plan, if applicable, for each finding or questioned cost.

The following paragraph shall be added to paragraph 9 of the general provisions:

“9 4 All negotiated contracts (except those of $5,000 or less) awarded by the Subgrantee shall allow the
NH Department of Energy, the US DOE, the Comptroller General of the United States, or any duly
authorized representatives, access to any books, documents, papers, and records of the Subgrantee or their
subcontractors, which are directly pertinent to the Weatherization Assistance Program for the purposc of
making audits, examinations, excerpts and transcription.”

In paragraph 10 of the general provisions, the following sentence shall be deleted: “The forﬁ'n, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any Final Report
described in EXHIBIT A.”

The costs charged under this contract shall be determined as allowable under the cost principles detailed in 2
CFR 200 Subpart E — Cost Principles.

Program and financial records pertaining to this contract shall be retained by the Contractor for 3 (three) years
from the date of submission of the final expenditure report or, for awards that are renewed quarterly or
annually, from the date of the submission of the quarterly or annual financial repont, as stated in 2 CFR
200.333 - Retention Requirements for Records.

Kirk Stone, Weatherization Program Manager at the NH Department of Energy, has been designated with the
responsibility for overseeing this contract.

Exhibits A, C
Initials
Date 7/{f/2022-
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. The following paragraphs shall be added to the general provisions:

*25.

*26.

“27.

“28.

*29.

RESTRICTION ON ADDITIONAL FUNDING. It is understood and agreed between the parties that
no portion of the “Grant™ funds may be used for the purpose of obtaining additional Federal funds
under any other law of the United States, except if authorized under that law.”

ASSURANCES/CERTIFICATIONS. The following are aitached and signed: Certification Regarding
Drug-Free Workplace Requirements; Certification Regarding Lobbying; Certification Regarding
Debarment, Suspension and Other Responsibility Matters; Certification Regarding the Americans With
Disabilities Act Compliance; Certification Regarding Environmental Tobacco Smoke; Assurance of
Compliance Nondiscrimination in Federally Assisted Programs; and Certification Regarding the
Federal Funding Accountability and Transparency Compliance.

COPELAND ANTI-KICKBACK ACT. All contracts and subgrants in excess of $2,000.00 for
construction or repair shall include a provision for compliance with Copeland “Anti-Kickback™ Act (18
USC §74) as supplemented in Department of Labor Regulations (29 CFR, Part 3). This Act provides

_ that each contractor, subcontract or subgrantee shall be prohibited from inducing, by any means, any

person employed in the construction, completion or repair of public work, to give up any part of the
compensation to which he is otherwise entitled. The subgrantee should report all suspected violations
to NH Department of Energy.”

PROCUREMENT. Subgrantee shall comply with all provisions of 2 CFR 200 Subpart D - Post
Federal Award Requirements — Procurement Standards, with special emphasis on financial procurement
( 2 CFR 200 Subpart F — Audit Requirements) and property management (2 CFR 200 Subpart D — Post
Federal Award Requirements — Property Standards)” '

CLOSE OUT OF CONTRACT. All final required reports and reimbursement requests shall be
submitted to the State within sixty (60) days of the completion date (Agreement Block 1.7).”

Exhibits A, B
Initials
Date
Page ¥ of
Award #DE-EE0009916, CFDA #81.042
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EXHIBIT B
SCOPE OF SERVICES

Southern New Hampshire Services, Inc., hereinafter “the Contractor” or “Subgrantee,” agrees to perform
weatherization services and all additional services and other work necessary to provide Weatherization
Assistance Program (WAP) services to eligible low income individuals in accordance with the regulations set
forth by the U. 8. Department of Energy in 10 CFR 440 dated February 1, 2002, and in 2 CFR 200 as
amended, and in accordance with the provisions and procedures contained in the most recent New Hampshire
Weatherization Assistance Program (NHWAP) State Plan, Policies and Procedures Manual, Field Guide, and
as otherwise administered by the New Hampshire Department of Energy (NH DOE).

Periodically NH DOE may issuc Subgrantee Guidance (SG) and Subgrantee Notices (SN) or other
clarifications as necessary. All such changes shall be considered as incorporated into the NH Weatherization
Policies and Procedures Manual and Field Guide. The Contractor agrees to alter the Program procedures in
accordance with a 8G, SN or other instructions. :

The Subgrantee agrees to abide by changes in the NH Weatherization Assistance Program designed to
improve program delivery and further agrees to perform Weatherization Program services in a manner that
will successfully interact with utility administered energy efficiency programs for low-income households in
order to provide the best services for New Hampshire’s low-income households. :

The contract period, to be known as Program Year 2022 (PY22), will commence on July 1, 2022, and will
have a completion date of June 30, 2023, subject to the approval of the Governor and Executive Council.

. Contractor must provide NH DOE with a budget for the use of NH WAP funds before any reimbursement for
weatherization work will be paid by NH DOE.

. In PY22, Contractor agrees to complete weatherization services on fifty-five (55) dwelling units according to
the standards outlined in the most recent NH Weatherization Policies and Procedures Manual and Field

Guide,

(a) Weatherization Services are intended to increase the energy efficiency of the home, and to improve the
home's comfort and safety. A centified energy auditor will first perform a NH WAP energy audit on the
home using scientific test equipment. Specific energy conservation measures and heating source repairs
will then be implemented in order of priority and cost effectiveness. This integrated activity is carried
out in accordance with provisions and procedures outlined in the most recent NH Policies and
Procedures Manual and Field Guide.

(b) The minimum number of dwelling units and the amount of funds to be expended shall conform to the
provisions of this contract. Deviations of more than 20% from expected dwelling unit goals in any given
quarter may result in a reduction of the contract amounts and a reallocation of funds to other contractors.

. In accordance with the US DOE’s “Quality Work Plan" (QWP) and the provisions of Weatherization Program

Notice (WPN) 15-4 https://www.energy.gov/eere/wap/downloads/wpn-15-4-quality-work-plan-
requirement-update) and as modified in WPN 22-4 (Weatherization Program Notice 22-4: Quality
Work Plan Requirement Update | Department of Energy), beginning April 1, 2015, Contractor must have
regular and reliable access to properly trained and certified Quality Control Inspector(s), available as either
staff or contractors, able to fully function in that capacity. This contract provides funding for continued
training and technical assistance sufficient to allow the Contractor to secure and maintain the skilled
personnel necessary to meet the requirements of WPN 15-4 and WPN 21-4.

Exhibits A,
Initials
Date
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6. All work performed under the Weatherization Assistance Program (WAP) in New Hampshire, using federal
money from any WAP program year, must meet the minimum specifications defined in the US Department of
Energy’s “Quality Work Plan™ (QWP) and the associated Standard Work Specifications (SWS). Details are
presented in the Standard Work Specifications (SWS) for Home Energy Upgrades referred to in US DOE
Weatherization Program Notice 154 and updated in Weatherization Program Notice 22-4, as well as in the
New Hampshire Weatherization Assistance Program’s Field Guide, 2021 Edition, which governs how WAP
energy conservation measures (ECMs) arc to be implemented. The Subgrantee must ensure, and be able to
document for NH DOE, that all staff and contractors who perform Weatherization work in PY22 are properly
trained and certified for that work and have been informed that their work must meet the requirements of the
SWS or dwelling units will not be considered complete and reimbursement will not occur.

Exhibits A, C
Initials
Date 23
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EXHIBIT C

PAYMENT TERMS

In consideration of the satisfactory performance of the Services, the State agrees to pay the Contractor, Southern
New Hampshire Services, Inc., in total, the sum of:

$637,116.00 (which hereinafter is referred to as the “Contracted Amount™), of which

$ 58,991.00 may be expended for Administration,

$ 48,435.00 may be expended for Training & Technical Assistance,

$ 42,375.00 may be expended for Health & Safety measures,

$ 50,571.00 may be expended for Readiness measures,

$ 436,744.00 (the balance), to be spent on weatherization activities (Program Activity) and.
$ 87,349.00 will be issued as a cash advance,

Drawdowns from the total contracted amount will be paid to the Contractor only after written
documentation of cash need is submitted to NH DOE. 'Disbursement of the contracted amount shall be
made in accordance with the procedures established by the State and 2 CFR 200.305(b) on an advance
basis; limited to minimum amounts needed; and be timed to be in accordance with the actual,
immediate cash requirements of the Contractor in carrying out the purpose of the program. The
Contractor must make timely payments to (sub) contractors in accordance with the contract provisions.
Contractor shall submit a payment request to NH DOE for each month of the contract period. Payment
requests from Contractor shall be received at NH DOE no later than the 15" day of each month, or the

first business day following the 15" day.

Administrative costs are provided to cover a specified number of unit completions at minimal standards.
Administrative funds may be pro-rated by NH DOE if production unit completions do not mect expected
production goals.

NH DOE may, as a function of its administrative oversight, modify contracted budget amounts as necessary to
ensure the efficient operation of the NH WAP as long as these modified expenditures do not exceed the
Contracted Amount total as specified above.

All obligations of the State, including the continuance of any payments, are contingent upon the availability and
continued appropriation of funds for the services to be provided.

Exhibits A, C
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.

~ 701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of
the General Provisions execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989, regulations were
amended and published as Part I1 of the May 25, 1990, Federal Register (pages 21681-21691), and require
certification by grantees (and by inference, sub-grantees and sub-contractors), prior to award, that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference,
sub-grantees and sub-contractors) that is a State may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the agency
awards the grant. False centification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government wide suspension or debarment. Contractors using this form
should send it to:

Commissioner, New Hampshire Department of Energy,

21 S. Fruit Street, Suite 10, Concord, NH 03301

(A} The grantee centifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

{b) Establishing an ongoing drug-free awareness program to inform employees about—

(L) The dangers of drug abuse in the workplace;

2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

4) The penalties that may be imposed upon employees for drug abuse violations occurring
in the workplace; :

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will—

(1) Abide by the terms of the statement; and
2) Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction;

Exhibits D thru H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise recciving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

H Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted—

) Taking appropriate personnel action against such an employec, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c}, (d), (¢), and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, State, zip code) (list each location)

40 Pine Street
' Manchester, NH 03103

Check [] if there are workplaces on file that are not identified here.

Southem New Hampshire Services Inc. July 01, 2022 - June 30, 2023
Contractor Name Period Covered by this Certification

Donnalee Lozeau, Chief Executive Officer
Name ahd Title of Authorized Contractor Representative

U Contractor chlﬁcntativc Signature

Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
US DEPARTMENT OF ENERGY
US DEPARTMENT OF HOMELAND SECURITY

Programs (indicate applicable program covered):
Community Services Block Grant
Low-Income Home Energy Assistance Program
HRRP Program
Weatherization Assistance Program

Contract Pertod. July 1, 2022 - June 30, 2023
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection
with the awarding of any Federal contract, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor).

(2)  If any funds other than Federal appropriated funds have been paid or will be paid to any person for -
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federzl contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, “Disclosurc Form to Report
Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.

(3)  The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subjedt to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Donnalee Lozeau, Chief Executive Officer
Contractor's Representative Title

Southern New Hampshire Services Inc. ' /4 A2
Contractor Name te’
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12529 and 45 CFR Part 76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

(2) The inability of a person to provide thc certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Department of Energy (NH DOE) determination whether to enter into this transaction. However,
failure of the prospective primary participant to furnish a certification or an explanation shall disqualify such
person from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary participant
knowingly rendered an erroneous certification, in addition to other remedies available to the Federal
Government, NH DOE may terminate this transaction for cause or defauit.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarity excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76.

(6) The prospective primary participant agrees by submitting this proposal (contract) that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with a
person who is debarred, suspended, declared incligible, or voluntarily excluded from participation in this
covered transaction, untess authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NH DOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the Federal government, NH DOE may terminate this transaction for cause or default.

Exhibits D thru H
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

() The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any Federal department or agency;

{b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction
or a contract under a public transaction; violation of Federal or State antitrust statutes or
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

{(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph )
of this certification; and

(d) have not, within a three-year period preceding this application/proposal, had one or more public
transactions (Federal, State or local) terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal (contract).

Cel;aﬁcarion Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier'proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

{(a) are not presently debarred, suspended, proposed for debarment, declared ilncligiblt;. or voluntarily
excluded from participation in this transaction by any federal department or agency.

®) where the prospective lower tier participant is unable to certify to any of the allaove. such
prospective participant shall attach an explanation to this proposal {contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Coverdd Transactions,” without modification in all lower tier covered transactions and in all solicitations for
lower tier cdvered transactions.

Donnalee Lozeau, Chief Executive Officer
Contractor’s Representative Title

Southern New Hampshire Services Inc. . = Aok
Contractor Name ate
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

certification:

By signing and submitting this proposal (contract) the Contractor agrees to make reasonable cfforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

et
M W Donnalee Lozeau, Chicf Executive Officer
O Contractor Rep'ms#ativc Signature Contractor's Representative Title
Southern New Hampshire Services Inc. /%~ LD
Contractor Name Dat
Exhibits D thru H
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

Public Law 103227, Part C Environmental Tobacco Smoke, also known as the Pro Children Act of 1994, requires
that smoking not be permitted in any portion of any indoor facility routinely owned or lcased or contracted for by
an entity and used routinely or regularly for provision of health, day care, education, or library services to children
under the age of 18, if the services are funded by Federal programs cither directly or through State or local
governments, by Federal grant, contract, loan, or loan guarantee. '

The law does not apply to children's services provided in private residences, facilities funded solely by Medicare
or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment.

Failure to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

By signing and submitting this application the applicant/grantee certifies that it will comply with the requirements
of the Act.

The applicant/grantee further agrees that it will require the language of this certification be included in any
subawards which contain provistons for the children's services and that all subgrantees shall certify accordingly.

M W Donnalec Lozeau, Chief Executive Officer

@htractor Repmcfltayc Signature Contractor's Representative Title
Southem New Hampshire Services Inc. / jl AL
Contractor Name Date
Exhibits D thru H
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DCEF 1600.5 (06-94)
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT I

U.S. DEPARTMENT OF ENERGY

ASSURANCE OF COMPLIANCE NONDISCRIMINATION IN FEDERALLY ASSISTED
PROGRAMS

OMB Burden Disclosure Statement

Public reporting burden for this collection of information is estimated to average 15 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining the data
needed, and completing and reviewing the collection of information. Send comments regarding this burden
estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to
Office of Information Resources Management Policy, Plans, and Oversight, Records Management Division, HR-
422 - GTN, Paperwork Reduction Project (1910-0400), U.S. Department of Energy, 1000 independence Avenue,
S.W., Washington, DC 20585; and to the Office of Management and Budget (OMB), Paperwork Reduction
Project (1910-0400), Washington, DC 20503.

Southern New Hampshire Services Inc. (Hercinafter called the "Applicant”) HEREBY AGREES to comply
with Title VI of the Civil Rights Act of 1964 (Pub. L. 88-352), Section 16 of the Federal Energy Administration
Act of 1974 (Pub. L. 93-275), Section 401 of the Encrgy Reorganization Act of 1974 (Pub. L. 93-438), Title IX
of the Education Amendments of 1972, as amended, (Pub. L. 92-318, Pub. L. 93-568, and Pub. L. 94-482), .
Section 504 of the Rehabilitation Act of 1973 (Pub. L. 93-112), the Age Discrimination Act of 1975 (Pub. L. 94-
135), Title VIII of the Civil Rights Act of 1968 (Pub. L. 90-284), the Department of Energy Organization Act of
1977 (Pub. L. 95-91), the Energy Conservation and Production Act of 1976, as amended, (Pub. L. 94-385) and
Title 10, Code of Federal Regulations, Part 1040, In accordance with the above laws and regulations issued
pursuant thereto, the Applicant agrees to assure that no person in the United States shall, on the ground of race,
color, national origin, sex, age, or disability, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under any program or activity in which the Applicant receives Federal
assistance from the Department of Encrgy.

Applicablility and Period of Obligation -

In the case of any service, financial aid, covered employment, equipment, propeity, or structure provided, leased,
or improved with Federal assistance extended to the Applicant by the Department of Energy, this assurance
obligates the Applicant for the period during which Federal assistance is extended. In the case of any transfer of
such service, financial aid, equipment, property, or structure, this assurance obligates the transferee for the period
during which Federal assistance is extended. If any personal property is so provided, this assurance obligates the
Applicant for the period during which it retains ownership or possession of the property. In all other cases, this
assurance obligates the Applicant for the period during which the Federal assistance is extended to the Applicant
by the Department of Energy.

Employment Practices

Where a primary objective of the Federal assistance is to provide employment or where the Applicant's
employment practices affect the delivery of services in programs or activities resulting from Federal assistance
extended by the Depariment, the Applicant agrees not to discriminate on the ground of race, color, national
origin, sex, age, or disability, in its employment practices. Such employment practices may include; but are not
limited to, recruitment, advertising, hiring, layoff or termination, promotion, demotion, transfer, rates of pay,
training and participation in upward mobility programs; or other forms of compensation and use of facilities.

Subrecipient Assurance

The Applicant shall require any individual, organization, or other entity with whom it subcontracts, subgrants, or
Exhibit 1

Page 1 of 2
Initials Mf? 142022,

Award #DE-EE0009916, CFDA #81.



DOEF 1600.5 (06-94)
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subleases for the purpose of providing any service, financial aid, equipment, property, or structure to comply
with laws and regulations cited above. To this end, the subrecipient shall be required to sign a written assurance
form; however, the obligation of both recipient and subrecipient to ensure compliance is not relieved by the
collection or submission of written assurance forms.

Data Collection and Access to Records

The Applicant agrees to compile and maintain information pertaining to programs or activities developed as a
result of the Applicant's receipt of Federal assistance from the Department of Energy. Such information shall
include, but is not limited to the following: (1) the manner in which services are or will be provided and related
data necessary for determining whether any persons arc or will be denied such services on the basis of prohibited
discrimination; (2) the population cligible to be served by race, color, national origin, sex, age and disability; (3)
data regarding covered employment including use or planned use of bilingual public contact employees serving
beneficiaries of the program where necessary to permit effective participation by bencficiaries unable to speak or
understand English; (4) the location of existing or proposed facilities connected with the program and related
information adequate for determining whether the location has or will have the effect of unnecessarily denying
access to any person on the basis of prohibited discrimination; (5) the present or proposed membership by race,
color, national origin, sex, age and disability in any planning or advisory body which is an integral part of the
program; and (6) any additional written data determined by the Department of Encrgy to be relevant to the
obligation to assure compliance by recipients with laws cited in the first paragraph of this assurance.

The Applicant agrees to submit requested data to the Department of Energy regarding programs and activities
developed by the Applicant from the use of Federal assistance funds extended by the Department of Energy.
Facilities of the Applicant (including the physical plants, buildings, or other structures) and all records, books,
accounts, and other sources of information pertinent to the Applicant's compliance with the civil rights laws
shall be made available for inspection during normal business hours on request of an officer or employee of the
Department of Energy specifically authorized to make such inspections. Instructions in this regard will be
provided by the Director, Office of Civil Rights, U.S. Department of Energy.

This assurance is given in consideration of and for the purpose of obtaining any and all Fedcral grants, loans,
contracts (excluding procurement contracts), property, discounts or other Federal assistance extended after the
date hereof, to the Applicants by the Department of Energy, including installment payments on account after
such data of application for Federal assistance which are approved before such date. The Applicant recognizes
and agrees that such Federal assistance will be extended in reliance upon the representations and agreements
made in this assurance, and that the United States shall have the right to seek judicial enforcement of this
assurance. This assurance is binding on the Applicant, the successors, transferees, and assignees, as well as the
person(s) whose signatures appear below and who are authorized to sign.this assurance on behalf of the

Applicant.

Applicant Certification
The Applicant certifies that it has complied, or that, within 90 days of the date of the grant, it will comply with

all applicable requirements of 10 C.F.R. § 1040.5 (a cqpy will be furnished to the Applicant upon written

request to DOE).

Donnalee Lozeau, Chief Exec. Officer Signature: W_ Date M / %’)ﬂ)ﬂ-
dJ W/ J '

Southern New Hampshire Services Inc.
40 Pine Street, Manchester NH, 03103
603-668-8810 '
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part | 70 (Reporting Subaward and Executive Compensation Information), the
New Hampshire Office of Strategic Initiatives must report the following information for any subaward or
contract award subjcct to the FFATA reporting requirements:

1) Name of entity
2) Amount of award /
3} Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7} Location of the entity
8) Principle place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further
agrees to have the Contractor’s representative, as identified in Sections 1.1 and 1.12 of the General
Provisions execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Office of Strategic Initiatives and to comply with all applicable provisions of the Federal
Financial Accountability and,Transparency Act.

Donnalee Lozeau, Chief Executive Officer

(Authorized Contractor Representative Name & Title)
Southern New Hampshire Services, Inc. . /6[ - ” ; ;_
(ContractorName) . (Date) /

Contract
Date:
Page 1 of 2

Award #DE-EE0009916,
CFDA 81.042



NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 088584065

2. The Unique Entity Identifier (UEI) is: HLNIBCYDGVM3

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?

—__NO X _YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business

or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m{a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

NO X _YES

If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount: _____
Name: Amount: _____
Name: Amount: ____
Name: Amount: ____
Name: Amount: _

Contractor initials: M

Date: _ "7-{ f-20%e
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Cdrporation registered to transact business in New Hampshire on May 28, 1965.

1 further centify that all fees and documents required by the Secretary of State’s office have been received and is in good standing

as far as this office is concerned.

Business ID: 65506
Centificate Number: 0005755694

IN TESTIMONY WHEREQF, )

I hereto set my hand and cause to be affixed
the Secal of the State of New Hampshire,
this 11th day of April A.D. 2022.

David M. Scanian

Secretary of State



CERTIFICATE OF VOTES

(Corporate Authority)

I, _ Orville Kerr, Clerk/Secretary of Southern New Hampshire Services, Inc.,
(Name) {Corporation name)

(Hereinafter the “Corporation”), a ﬂ ew Hampshire corporation, hereby certify that: (1) I am the duly
(State)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with respect to the contents of such
books; (4) that the Board of Directors of the Corporation have authorized, on September 21 2021 , such authority

(Date)
to be in force and effect until S%i' 30 y0 D) -
{Contract termination date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Donnalee I .ozeau . Executive Director
{(Name) {Position)
Ryan Clouthier . : Deputy Director
(Name) (Position)
James Chaisson Chief Fiscal Officer.
{Name) (Position)

(5 The meeting of the Board of Directors was held in accordance with _ New Hampshire
(State of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof.

"IN WITN'ESS WHEREOF, I have hereunto set my hand as the Clerk/SecrctaJy of the corporation th15

ut™ dayof__gL.x.aC_l; _ 2023, / 7
/_'-:' . .-‘,."/_/ : %f— -

U/ Clerk/Secretary

STATE OF ___ New Hampshire

COUNTY OF _Hillsborough

o |
Onthis {/ = dayof VA ,20__QQ , before me, Qe_ﬁra ,&Y{s A/lf
the undersigned Officer, personally apbeared __ Orville Kerr who acknowledged her/himself to be
the: Secretary of _Southern New Hampshire Services, Inc. , a corporation and that she/he
as such Secretary being authorized to do so, executed the foregoing mstrument for the purposes therein

contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

JLG)\L/MAU\_

Notary Public/Justice of the Peace

Comm1ssmn Expiration Date:
DEBRA D. STOHF!ER
Notary Pubflc - New Hampahlra
My Commission Explres October 7, 2025




ACORD'
N

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DOVYYYY)
Q2112022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

1 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING (INSURER(S), AUTHORIZED

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be ondorud
f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doas not confer rights to tha certificata holder in liey of such endorsement(s).

PRODUCER uﬁ?’“ Andrea Nicklin ]
FIAYCross Insurance PHONE . (603)869-3218 l mxc Na}: {603) 6454331
1100 Elm Street ADOREss: Manch.Certs@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INsuRer a; Philadelphiz Indemnity Ins Co 18058
INSURED INsURer B : Midwest Employers Casualty Corp 23612
Southemn NH Services Inc, INSURER C :
P.0. Box 5040 INSURER D :
_ INSURER E ;
Manchester NH 03108 INSURER F :
COVERAGES. CERTIFICATE NUMBER: . 22-23 SNHS Al Lines REVISION NUMBER:
THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANGE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICO
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
S TYPE OF INSURANCE wsp | wvo POLICY NUMBER pﬁm [uwmmm LTS
3¢] COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1.000,000
. (0]
F cLamS-MADE [E occur PREMISES {Ea occurence) | 3 100,000
— : MED EXP (Anry one parson) - - 5,000
A PHPK2392811 04/0172022 | 0420112023 | pgnsonm s aov maury | s 1:000,000
| SENLAGGREGATE LT APPLIES PER: GENERAL AGGREGATE s 2000000
[ rover ) %% Loc PRODUCTS - coMPIOPAGG | ¢ 2:000.000
| oTHeR:" $
COMBINED SINGLE LT
| AUTOMOBILE LABILITY R NGLE s 1,000,000 .
. [ > avrauTo - BODILY INJURY (Per person) | §
[— | owNED SCHEDULED ' :
A || AUtos onwy Aos PHPK2332828 04/01/2022 | 04/01/2023 | BODILY INJURY (Per sccident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| auTos ony AUTOS ONLY | Per accident) .
.
[ D] umsrELLALAB | D] nccur EACH OCCURRENCE s 5.000,000
A EXCES3 LIAB CLAIMS-MADE! PHUBB07546 04/0172022 | 0470112023 | \ecppcate s 5,000,000
veo | <] revenmon s 10,000 - s
WORKERS COMPENSATION o
AND EMPLOYERS' LIABILITY > Sekre | 2 000,000
B m@m’“&@%’,{}ﬂmm uTvE E] NIA HCHS20220000018 (3a.) NH 01/0172022 | 01/0172023 |-ELEACHACCIOENT s
[Mardstory o M) £.L. DISEASE - EAEMPLOYEE | ¢ 1:000,000
¥ yss descre under 7000000
DESCRIPTION OF OPERATIONS below E.L.DISEASE -PoucY LT | s 1,000,
Limit 1,000,000
P | Liabiti .
a | Professiona ity . PHPK2392811 040172022 | 04/01/2023

DESCRIPTION OF OPERATIONS [ LOCATIONS / VEHICLES (ACORD 101, Additlonsl Remarks Schedule, may be attached il mors spacs Is required)

CANCELLATION

CERTIFICATE HOLDER

NH Department of Energy
21 South Fruit Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.,

AUTHORIZED REPRESENTATIVE

ACORD25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based 'on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors ,
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New ampshirc

We have audited,.in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2020, and the retated combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 8, 2021.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations' internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the.Organizations’ intemal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations' internal control. :

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assignéd functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations’ combined financial statements will not be prevented or detected and

- corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention: by
those charged with governance.

- 'Our consideration of internal contro! was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material

. weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

. 111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 « www.0acpas.net



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affitiate’s combined financial statements are free from material misstatement, we performed tests of
their compliance. with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and .accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompllance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the. effectiveness of the
Organizations’ internal control or on compliance. This report is an integral part of an audit performed in
_accordance with Government Auditing Standards in considering the Organizations' internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette & Associates, PA.
Certified Public Accountants

February 8, 2021
Lewiston, Maine .
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l Independent Auditor’s Report on Compliance for Each Major Program and on
s Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance )

L

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire ’

Rc::poi't on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2020. Southern New Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs. '

-

Mlanagemqnt ’s Responsibility
I

M'Pnagcmcnt is responsible for: compliance with federal statutes, regulations, and the terms and

conditions of its federal awards applicable to its federal programs.

‘Aunditor’s Resﬁonsibr‘ﬁty

Qur responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance

. requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits -
contained in Governmeni Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 US. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. ' ’

We believe_that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.

1111 Lisbon Street « Lewiston, Maine 04240 + Telephone: (207) 786-0328 - FAX: (207) 783-9377 « wwvw.0acpas.net



Opinian'on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2020.

'Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective intemal control over compliance’ with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal contro! over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the suditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on- the
. effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a contral over
compliance does not allow management or employees, in the-normal course of performing their assigned
functions, 1o prevent, or detect and correct, noncompliance with a type of compliance requirement ofa
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement-of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in -
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal contro! over compliance, yet important enough to merit attention by those
charged with governance. " :

Our consideration of internal contro! over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of .our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affitiate as of and for the year ended July 31, 2020, and have issued our report thereon dated February 8,
2021, which contained an unmodified opinion on those combined financial.statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined . financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additiona! procedures, including comparing-and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statemeénts or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation

to the combined financial statements as a whole. ' ' '

Ouellette & Associates, PA

Certified Public Accountants

February 8, 2021
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
SCHEDULE OF iEXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2020

Federal Grantor Federal Pass-Through .
Pass-throagh Graator CFDA Ideotifyving Subrecipient Federal
Progiram or Cluster Title _ _Number Number Expenditures Expenditures
FEDERAL AWARDS
Artm rigplture:
Pass-Through State of New Hampshire Departmens of
Health and Human Services
Speciol Suppicmental Nutrifion Program for Women,
Infants and Children 10.557 134NHTO3WI00) s T s 1.217,64)
: 10.557 1TANHT03W 003 104,798
' 1,322,439
Pass-Through Belknup Merrimack Community Action Program
istribntion Clugt
Cemmaodity Supplemental Food Program 10.565 201818Y800544 . 61,219
10,365 201919Y800544 9,000
Total Food Distributton Cluster . 76,129
Pass-Through State of New Hampshire Department of
Educarion
Child and Aduli Care Food Program 10,538 . 835,132
:hild (Nytrit fuster
Summer Food Service Program for Children 10.559 ’ 134,094
Total US. Department of Agriculture ) - s 2,367,894
ment of Housin ha velopment:
Direct Progran: .
Segijon 8 Project-Based Cingter . ,
Section 8 Modcrate Rehabilitation Single Room Occupancy 14,249 [ . s 841,515
Pass- Thr‘augh State of New Hampshire Department of
Health and Human Services . '
Emergency Solutions Grent Program 14.231 CE17-DC-33-0001 97,454
Pass-Through Betknap Merrimack Conumuiniity Action Program .
Lead-Based Peint Hazasd Control in Privately-Owned Housing 14.900 R 1,800
Total U.S. Department of Housing and tUrban .
Development $ - $ 639,969
US. Department of Homeland Security;
Passed-through Regional United Way Agency
Emergency Food end Shelier Nations! Board Program 97.024 s - s 11,000
Pass-Through State of New Hampshire Governor's Qffice
of Straiegic tnlilatives
Emergency Food and Shelier National Board Program 97.024 $92600-007 ) 11,000
Total U.S. Department of Hometand Security s - L 23,000
Subtotal H - $_ 30386




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 3|, 2020

-

Federal Grantor Federsl Pass-Through
Pass-through Grantor CFDA Ideatifying Subrecipient Federal
Program or Cluster Title . Number Number Expenditures Expendltures
Amount Forward 5 - S 3,010,861
" .
Pass-Yhreugh State of New Hampshire Department of
Resources and Economic Development
WIOA Cluster -
WIQA Aduli Program 17,258 02-6000618 s 172457 s 1,420,594
WIOA Dislocated Worker Formula Grants 17.278 02-6000618 93,465 1039492
WIOA Youth Activities, ] 11.259 02-5000518 53,794
Total WI10A Closter ' 265922 2,518,880
Senior Community Service Employmeni Progrom . 12,238 02-6000618 82,626 196,277
Workflorce Investment Act (WIA) Dislocated Worker
National Reserve Demonstration Grants - ' 17.280 02-6000618 1,133,911
Tota! US. Department of Labor § MEs43 - S 3 849,068
U5, Depariment of Treasury;
Pass-Throuph Staie of New Hangshire Governor's Office
of Strategic Initlatives ]
Coronavirus Reliel Fund .19 CovID b3 - s IT.146
Total U.S. deplrlment of Treasury: 3 - S 297,146
LLS, Department of Encrgy;
Pass-Through State of New Hampshire Governor's Office
of Strategic Inltlatives
Weatherization Assisiance for Low-Income Persons 81.042 EEQ006169 $ - S 535473
Total U.S. Department of Energy: $ - s 535473
1S, De, rmno.qualin' N
Pass-Through State of New Hanpshire Department
Of Educatien
Aduli Education - Basic Granis to States 84,002 §7011-ABE s - s 81,656
84.002 67011-ABE 93,604
Total US. Department of Education 4 - S 176,260
ration for Nationnal and unl
Dilrect Program
Retired and Senior Volunteer Program 94.002 -20SRANHOG2 M - s 43,062
94.002 L7SRANHO02 77,644
‘Total Corporntion for Nationsl and .
Community Services s - $ 120,706
Subtot! S MBS S 8009516




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

.SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2020

Federsl Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subreciplent Federa)
Program or Cluster Title Number Number Expenditures E xpenditures
Amount Forward § 3548 s 8,009.516
mgat of Heatth and Human 3
Direct Programe '
ligad Start Clusier .
Head Start 93.600 CI1CHO010602-02 s - L 116237t
91.600 O1HPO00241-01 285,762
91.600 01HPOO024101-C3 2993
93.600 01CH010602-02-C3 . 17,637
93.600 QICH010602-02-C3 © 72,552
Total Hexd Start Claster - 7541320
Puss-Throuph State of New Hompshire Office of
Strategic Inftiatives .
Low-Income Home Energy Assistance 93.568 G-19BINHLIEA 9.341,297
93.568 G-20BINHLIEA 239,448
93.568 G-190INHLIEA 459,544
91.568 G-200INHLIEA 203,864
10,244,153
Pass-Throuph State of New Hampshire Department
Of Health and Human Services . .
Temporary Assistance for Needy Familics 93.558 2017G996115 653,641 2,772,159
. 91.558 2018G996115 41,807 244,649
696,448 3,016,808
Community Services Block Gront 931.569 G-1991NHCOSR ' 1,525,697
91.569  200iNHCOSR -COVID 36,149
1,561 846
Community Services Block Gramt Discretionary Awards 93.570- G-17BINHCOSR ‘111,089
Aging Cluster
Special Programs for the Aging, Titic 111, Part B, Grants .
for Suppontive Scrvices and Senior Centers 93.044 ITAANHTISP : 18611
Al
CCUF Cluster .
Child Care and Development Block Grant 93,575 2018G996005 1,019,469
93,575 . 100,821
. 1,140,290
Child Care Mandatory and Matching Funds of .
The Child Care and Development Fund 93.596 2019G999004 1,443,500
Total CCDF Cluster 2,583,790
Pass-Through University of New Hampshire
Every Student Succeeds AcuPreschool Development Grants 93.434 0TPOOGO 218,492
Totst U.S, Department of Health and .
Human Services S 696,448 § 25,296,109
TOTAL EXPENDITURES OF FEDERAL AWARDS $ 1,044,996 S 3),308,628




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2020

NOTE I:

NOTE 2:

NOTE 3:

NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2020. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requiremenis for Federal Awards (Uniform Guidance). Because the Schedule presents only

a selected portion of the operations of Southern New Hampshire Services, inc. and affiliate,
it is not intended to and does not present the findncial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY OF SiGNIFlCANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the acciual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity ideniifying numbers are presented where available.

HEAD START PROGRAMS CFDA #33.600

Due to the COVID pandemic, the Organization was unable to meet its matching requirements
in accordance with'terms of the grant award. The Organization recéived a waiver from the
Department of Health and Human Services due to the pandemic to remain in compliance
with the grant award during the year ended July 31, 2020. '

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has ncgotiated an indirect cost rate of
9.36% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2020

Sectibn I Summary of Auditor’s Results

Financial Statements,

Type of auditor’s report issued: Unmodified

Internal control over ﬁnan.cial reporting:
Material weakness(es) identified? . Yes \f_ No
Significant deficiency(ies) identified? | ' Yes v¥__None reported
Noncompliance material to ﬁnanéial statements noted? Yes . ¥ No

* Federal Awards

Internal control over major programs:
Material weakness(es) identitied? Yes N No

Significant deficiency(ies) identified? : Yes v None reported

Type of auditor’s report issued on compliance o
or major programs: Unmodified

Any audit findings disclosed that are required
to be reported in accordance with CFR Section : :
200.156(a) of the Uniform Guidance? Yes - ¥ No

Identification of mnjér programs:

Name of Federal Program or Cluster . CFDA Number
WIC Special Supplemental Nutrition Program for Women, Infants .
And Children 10.557
Temporary Assistance for Needy Families _ 93.558
Low-Income Home Energy Assistance 93.568
Dollar threshold used to distinguish between ;o )
Type A and Type B programs:’ _ 999,169
Auditee qualified as low-risk auditee? - v Yes ' No

Section II  Financial Statement Findings

No matters are reportable:
Section III  Federal Award Findings and Quecstioned Costs

No matters are reportable.
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INDEPENDENT AUDITOR’S REPORT

- To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire :

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New. Hampshire
Services, Inc. (2 nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2020 and 2019, and the related combined statements of aclivities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements. '

 Management’s Responsibility for the F inancial Statements -

Management is rcspbnsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America,
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misstatement, whether.due to
fraud or error. ’

Auditor’s Responsibility

Qur responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures 10 obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. [n making those risk assessments, the auditor considers internal control relevant to the
Organizations’ preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organizations’ internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as ‘evaluating the
overall presentation of the combined financial statements.

‘We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion. :

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (267) 786-0328 « FAX: (207) 783-9377 » www.oacpas.net



Opinion

In our opinion, the combmed financial statements referred to above present fairly, in all material
respects, the financial position of Southemn New Hampshire Services, Inc. and affiliate, as of July 31,
2020 and 2019, and the changes ini its net assets and its cash flows for the years then ended in .
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report.dated February 8,
2021, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that report is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Services, Inc.
and affiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed.in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouellette  Associates, BA
Certified Public Accountants

February 8, 2021
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31,2020 AND 2019

ASSETS

2020 2019
CURRENT ASSETS

Cash , § 6456,196 § 6,986,538

Investments . 9,102,421 2,405,690

Contracts receivable ' 3,346,435 3,488,413

Accounts receivable . 721,595 821,565

Prepaid expenses 159,842 95,197

Total current assets 19,786,489 19,797,403
FIXED ASSETS

Land o . 3,050,918 2,697,868

Buildings and improvements 13,310,566 12,530,561

Vehicles and equipment 1,501,951 1,415,271

Tptal fixed assets . 17,863,435 16,643,700

Less- ac&_:umulated depreciation 5,729,951 5,237,138

Net fixed assets  ~ . : , 12,133,484 11,406,562
OTHER ASSETS

Restricted cash - 457,683 411,580

TOTAL ASSETS | : ‘ $ 32,377,656 - § 31,615,545
LIABILITIES AND NET ASSETS
' CURRENT LIABILITIES | |
Current portion of long-term debt , s 100,012 % 109,413
Accounts payable’ : 729,100 657,676 -
"Accrued payroll and payroll taxes 1,089,681 * 1,045,805

Accrued compensated absences 470,301 359,819

Accrued other liabililies - 53,011 227,703

Refundable advances 336,800 1,028,743

Over applied overhead 180,479 27,739

Tenant security deposits 83,030 84,231

Total current liabilities ) 3,042, 414 3,541,129
LONG-TERM LIABILITIES '

Long-term debt, less current portion 1,949,253 3,036,025
TOTAL LIABILITIES , 5,991,667 6,577,154
NET ASSETS WITHOUT DONOR RESTRICTIONS 26,385,989 25,038,391
TOTAL LIABILITIES AND NET ASSETS S 32,377,656 § 31,615,545

See independent auditor’s report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2020 AND 2019

L

REVENUES, GAINS AND OTHER SUPPORT
Grant and contract revenue

Program service fees 796,505 " 907,560
Local funding 144,926 242,894
Rental income 1,191,263 1,191,372
Gifts and contributions 201,89 208,728
Interest and dividend income 302,600 314,554
Unrealized gain on invesiments 398,423 12,233
Miscellaneous . 462,291 720,124
TOTAL REVENUES, GAINS AND OTHER SUPPORT . 41,842,616 41,062,079
EXPENSES
Program services:

Child development - 9,330,031 8,589,865

Community services 1,505,420 1,530,674

‘Economic and workforce development 7,450,261 6,984,684

Energy ‘ 12,651,510 13,414,281

Language and literacy 430,934 . 436,073

Housing and homeless - 490,824 T -263,240

Nutrition and health 2,307,558 2,527,495

Special projects 1,876,426 1,768,326

Volunteer.services - 127,449 125,050

SNHS Management Corporation 2,447,708 2,396,939

Total program services 38,618,121 38,036,627
Support services:-

Managcm‘cnt and general . 1,876,897 2,038,463
TOTAL EXPENSES 40,495,018 40,075,090
CHANGE IN NET ASSETS 1,347,598 986,989
NET ASSETS - BEGINNING OF YEAR 25,038,391 24,051,402
NET ASSETS - END OF YEAR S 26385989 § 25,038,391

2020

2019

S 38,244,769

$ 37,464,614

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 1. 2020

Program Scrvices

Nutrition

Economic .
Chitd Community Workforee Language and Housing and
Development Serviees Development Enesgy Literacy and Homeless Heslth
EXPENSES .
Payroll $ 555691 s 933868 $ 2939525 5 1521984 S 298830 S 18856 S 962,119
Payroll taxes 419,856 10,483 111,893 117,494 23413 6,197 13387
Fringe benefits 1,373,6)) 137,461 515,794 463923 28,159 21,135 238.512
Workers comp. insurance = ¢ 118,066 9.583 1681 15,306 2,062 213 30576
Retirere benelhs 348 13 609 190679 93,780 1095 4,856 70,142
Consullant and comraciual 36270 0,117 1,775,844 1,802,001 5095 kYN 14,732
Travel and transpontation 27.659 10528 - 35412 17,022 600 1,006 29266
Confercocey and meetings - ' 6.007 . F1T] - 49 140
" Occupancy 491299 76,138 452,980 122492 30276 1.520 64983
Advertising Y. 1958 1990 1A 50 $.169 424
Supplics 128,400, 51,663 11,068 86,117 5,006 3604 35,623
Equip. rentals aod maintenance 4.35) 2447 .35 12.146 2943 - 10,096
[nsurance - 22,852 4246} L61? 3o M0 - 175 6,450
Telephane 89,59 16,857 30.761 3439 17026 2.02) 41,063
Postape - 4825 165 1,563 30,220 330 385 3,120
Printing end publications m . . 48) 1851 - .
Subscriptions . . . $24 ; . .
Program suppen . 20,345 60226 1676 . .
Interest 2519 . - . - -
Deprecintion 72,782 5656 41477 3.{[9! 933 . 10,294
Assistance 10 clicnts 1850 . 1,084,147 $.316,006 48246 420251
Other cxpense 131,944 2940 7450 9318 . B0G 03,0058
‘Miscellancows 20,004 682 364 1,852 13,734 10 2,146
Inekind 1472831 - . - . -
Gain on dispasal of 1sseis - - . . - - -
SUBTOTAL 10,842,143 1,557.6%0 1490571 12,740,013 430.934 490,824 131 7,606
Over spplicd indirect costs ' - - - . - - .
Etiminatlons (1.812,112) {52,170} (40310 (83,503} - - {10,048)
TOTAL EXPENSES $ 93)000) S 1808410 S 7430161 5 (1,631.510 § 430934 S 490,824

S 1307548

Sec independent sudilor's repon and accompanying nolcs 10 the financiat stalements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC, AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 3t, 2020

See independent auditor's report and sccompanying notes o the financial stmements,

[

Suppon
Program Scrvices . Services
SNHS Maragement
Special Vol Manageaxod  Toul Program and’
Projects Savices Corporstion Services General Totad Expenses
EXPENSES ) ‘
Paynll $ 05518 5. B0SI0 S 638044 5 13165266 5 1258983 5 14418119
Payroll mxes 1446 6.021 45518 992313 9338 1,085,494
Fringe beneftis 2,355 18,730 (236313 3360,316 147? 3,544,533
Warkers comp, insurance 1,120 4 a2 199,105 1422 106,957
Retirement benefits 5,388 3,380 40945 824,165 115317 940,491
Consultant end contracius] 1.659372 ue 136,778 5,412,308 L7416 5,609,724
Travel and iransponisiion 4,803 5183 41940 153,429 4659 158,068
Conferences end meelings 3531 0 28,603 30370 2.t 41,38
Occupancy 15,080 . 595,018 1,850,903 38,053 £, 554,961
Advertising . 400 1270 1.0 - 21,093
Supplies 2,3M 454 17992 $43.331 39488 S81816
Equip. rentals snd malnienance 4971 63 15,833 76.405 1398 77,803
Insursnce 32n 1,616 31.60% 166,71 13338 180,069
Telcphone 2.700 2350 19193 148,113 6,146 154859
Posuge B 632 1207 308 - 15840 53,899
Printing and publications - 1] s 6,199 6l 6,160
Subscriptions . s34 1,058 . 1,053
Program suppost N7 - 3N 310537 . 310,397
Interest . - 35013 64,542 - 64,541
Deprecistion 8o 13882 570,133 4 $70,806
Assistante 10 clients 12,703 . 48,129 10,278,337 - 10,278 3))
Other experise 1,798 - 1853 511,108 ‘4438 216,543
Miscellaneous 169 5.265 {30,823} 12,419 a2 16,561
In-kind . . . 1,472,831 - 147,001
Gain on disposal of asscts - - £ 2.450) (2.430) - {3.450)
" SUBTOTAL 1,819,243 117449 2,671,183 40,549,156 1477849 47,426,708
Over applicd direct cosls . - - - 3 . 3}
Eliminstlons (33170 - {114.475) {1.931,015) {655) (1.931,690)
. TOTAL EXPENSES S 1816416 5 117,443 S 2447708 S 8618121 S 1L8I6AYY S 40493013



SOUTHERN NEW . HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENODED JULY 31,2019

EXPENSES
Payroll’
Payroll 1axes
Fringe benefits
Workers comp, insurance
Retirement benefits
Consultant and coniraciual
Travel and irenspartation -
Confctences end meetings
Occupancy
Advenising
Supplies
Equip. rentals and maintenance
Ingunance
Telephone
Postage
Printing snd publications
Subscriptions
Prograumn suppoi
Interest
‘Depreciation
Assisiance to cliens
Other expeise
Misccilancous
In-tind
Loss on disposal of assels
SUBTOTAL
Over mpplied Indirect costs
Ellminallons
TOTAL EXPENSES

Progrem Scrvices
Economic Nutrition
Chitd Community  Workforce Langusge and Housing and

Developmen Services Developmenl Encrgy Lileracy and Homeless Health
§ 5063755 5 958049 $ 279210 S 1519961 § 204501 5 104910 § 1,000,005
406991 ™ 504 220,133 124,367 24,300 2511 $0,427
1,150,631 1H 6 492014 389.308 26,683 - 22,106 222,241
102429 3,825 6943 1712 136 262 30,682
' . 113,637 19,517 132,219 897127 785t 6,689 62967
1,142 70,128 1,505 405 1,770.887 6:505' 654 20,695
118,85} 191N 18,856 PYARE] 992 4,110 42,713
- 10976 B 7337 225 - Jan
324,894 *58.004 436,078 125,814 28957 1,020 73.801
13,742 21 34610 L7 ns - 199
243037 19,254 1832 57,531 9422 (57 47,201
11341 57 . " 13,639 18,303 1814 - 19,650
19,509 24,941 4908 20099 .o - 6,966
83,437 12,641 1046 20,463 2.547 385 4] 963
5.512 7 553 3204 508 11) 1189

5268 630 . - .28 . .

. . 446 456 - - .

. 8,256 - sy 6,121 - .

12995 - - . - -
1,865 5.520 24,3719 10,070 1045 - 9920
7,800 . 1,066,041 9,156,831 - 114,315, 547083
231015 34, 630 19523 018 - . 09013
35436 736 £33 1813 21,805 ? 2024

1,248.292 - B . . -

" - 125 - - -
10,883,633 1,562,440 7.028.380- 13442609 436,073 263,240 13515355
(1293788 131,768) 144,196} (28.318) - - 17.860)
S 83589865 S 1530674 § H9M681  S1)414281 § 436073 § 263240 S 2527495

Sec independen auditor's repon and scompanying noies to the financiad siatemenits.
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- SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES {Conlinued)

FOR THE YEAR ENDED JULY 31, 2019

EXPENSES
Payroll
‘Payroll taxes
-Fringe benefits
Workers comp. insunince
Retirement benefits
Consultani and contractual
Travel and rransportation
Conferences and meetings
Occupancy
Advertising
Supplics
Eygip. rentals and mainicrance
Inturzice .
Telephone
Postuge
Priming and publications
Subscriptions
Program suppon
Intcrent
Deprecialion
Assistance o clienls
Other expense
Miscellancous
In-kind
Lot on disposal ol assels
SUDTOTAL
Over applied Indirect costs
Ellminstions
TOTAL EXPENSES

Support
Program Services Services
SNHS Management
Special Volurweer  Mamagement  Total Program and Total
Projects *  Senvices Corpoation Services General Expecnses
S TI00 S TIAED 5 49243 SIDITE2S S 1313585 §13.688121|
6191 6,004 31947 986,477 © 99.06) 1085538
11899 11.872 209.68) 2.371,376 181973 3053340
2.644 184 10,549 120,771 448 185254
2834 2369 33859 751739 118,189 361928
1,579,382 48 154356 © 5235902 90831 532678)
4,649 6554 - | 5368 377,231 14194 391,478
w220 16,307 42463 1675 44,138
15040 . 600,L54 1,891,762 12063 1924428
1T N FYTR 1,050 28,068 B T AT
3624 C65M 17,685 112,867 40,709 483376
4167 17 - hem 101,876 W8 102,644
2,007 1:206 40,184 £19.817 19.901 139,718
2253 1453 19.545 213,808 . 1167 213975
a2 333 1,505 42,193 15912 $8.105
. 78 .- 7384 . 7384
- 900 130 1932 T 2392
4077 . 43,787 127,593 . 12758
. . $0,264 72259 . 72,239
35343 . 147,894 49438 336 499974
1492 . 8251 10982438 . 10,922,432
t1.056 . 1.550 2180 645,756 13,085 653,811
737 8850 120,783 192,984 1,283 194,267
. . . 2248292 - 2,048292
- - 3381 3,506 - 3,506
~1.768.326 125050 2396939  40.442.365 1543440 42,385,005
. - . .- 95023 95,023
. . . 12.405938) - . {2.405.938)
.S 1768316 5 125050 & 2,306,030 $)E035627 3 2015463  $40,075.090
- S

See independent audilor’s repon and accompenying noles 10 the financial sistoments,



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2020 AND 2019

-
2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets ‘ 5 1,347,598 $ . 936,989

Adjustmems to reconcile change in net assets to net

cash flows fiom operating activities:

Depreciation 570,806 499,974
(Gain} loss on disposal of assets (2,450) 3,506
Donation of low-income housing projects - - .
Unrealized gain on investmenis {398,423} (12,233)
(Increase)} decrease in operating assets:
Contracls receivable 141,978 677,107
Accounts receivable 99,970 14,609
Prepaid expenses _ {64,645) (5,034)
Under applied overhead - 67,750
Increase (decrease) in operating liabilities:

" Accounis payable 71,424 199,288
Accrued payroll and payroll taxes 43,876 (56,907
Accrued compensated absences 110,482 13,852
Accrued other liabilities (174,692) {10,309)
Refundable advances (691,943) (280,355)
Over applied overhead 152,740 21,7139
Tenant security deposils (1,201) 2,430

Total adjusiments (142,078) 1,141417

NET CASH FLOWS FROM OPERATING ACTIVITIES 1,205,520 2,128 406
CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (1,304,678) (1,430,211)

Proceeds from sale of fixed assets . 9,400 16,500

Purchase of investments, reinvested dividends, and capita! gains (298,308} (107,794)

Proceeds from sale of investments - 1,000,000

Deposit to restricted cash accounts (46,103) (8,842)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,639,689) (130,347)
CASH FLOWS FROM FINANCING ACTIVITIES

Paymenis on long-term debt (96,173) (111,363)
CHANGE IN CASH AND CASH EQUIVALENTS (530,342) 1,286,696
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 6,986,538 5,699,842
CASH AND CASH EQUIVALENTS - END OF YEAR S 6,456,196 $ 6,986,538
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION ‘

Cash paid during the year for interest s 64,542 $ 72,259

»  See independent auditor’s report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31, 2020 AND 2019

NOTE |:

] ' ARY OF SIGNIFICANT ACCOUNTING POLICIE

Nature of the Organization ‘

Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an amay of
services to the elderly, disabled, and low-income households in New Hampshire's Hillsborough’
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness,
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in echieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services sre
provided through Soulhcm New Hampshire Services, Inc. and SNHS Management Corporation.

3_,_4-_ ht

.Basu of Accountmg and Presentation
‘The Organization prepares its combined financial statements in accordance wnh accounting

principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-For-
Profit Entities (Topic 958): Presentation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Net Assets without Donor Restrictions - Net assets that are not subject to donor-imposed

restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization’s
management and the board of directors.

Net Assets with Donor Resirictions - Nei assets subject ta stipulations imposed by donors, and

grantors. Some donor rcs(ncnons are temporary in nature; those restrictions will be fulfilled
and removed by actions of the Organization pursuant 1o those stipulations or by passage of
time. Other donor restrictions are perpetual in naiure, whereby the donor has stipulated the
_funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions.-
When a restriclion expires, net assets are reclassified from net assets with doror restrictions
to net assets without donor restrictions in the statement of activities.

The Organizétion has no net assets with donor restrictions at July 31, 2020 and 2019.

Combined Financial Slatcments

All significant intercompany items and transactions have been eliminated from the basic comblned
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%

of the voling power,

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect cenain reported
amounts of assets and liabilities at the date of the financial stalements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.

10



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
‘ {Continued)

JULY 31,2020 AND 2019

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents . .

For the purpose of the combined statemenis of cash flows, the Organization considers all unrestricted highly
liquid debt instruments purchased with a maturity of three months or less to be cash equivalents. The
Organization has no cash equivalents at July 31. 2020 and 2019..

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at scveral financial institutions located in New Hampshire and
Maine.- The balances are insured by the Federal Deposit [nsurance Organization (FDIC) Up to $250,000 per
financial institution. In addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance limitation on some

" accounts. The balances, at times, may exceed amounts covered by the FDIC and collateralization

agreements. 1t is the opinion of management that there is no significant risk with respect 1o these deposits
at either July 31, 2020 and 2019. '

Accounts and Contracts Receivable _ .

All accounts and contracts receivable are stated at the amount management expects to collect from balances
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based on
reimbursable contracts, grants and agreements. Balances outstanding after management -has used
reasonable collection efforts are written off through a charge to bad debt expense and a credit to the
applicable accounts receivable. Management does not believe an allowance for uncollectible accounts
receivable is necessary at July 31, 2020 and 2019.

Revenue Recoguition

The Organization's revenue is recognized primarily from federal and state grants and contracts generally
structured as reimbursed contracts for services and therefore revenue is recognized based on when their
individual allowable budgeted expenditures occur. Refundable advances result from unexpended balances
from these exchange transactions. Federal and state grant revenue comprised approximately 91% of total
revenue in the fiscal years ended July 31, 2020 and 2019.

Contributions and lo-Kind Donations

Support that is restricted by the donor is reported as an increase in net assets without donor restrictions, if
the restriction expires in the reporting period in which the support is recognized. All other donor-restricted

support is reported as an increase in net assets with donor restrictions, depending on the nature of the

restriction. When a restriction expires, (that is, when a stipulated limé restriction ends Or purpose restriction

is accomplished), net assets with donor restrictions are reclassified 1o net assets without donor restrictions

and reported in the combined statements of activities as net assets released from restrictions. in-kind
revenues and expenses represent fair market value of volunteer services and non-paid goods which were

donated to the Organization during the curren! fiscal year. All in-kind revenues in the fiscal year 2020 and

2019 were generated through the Head Start and Economic Workforce Development programs. Since the

recognilion criteria is not mel, no in-kind revenues are recognized as contributions in the combined

financial statements and the in-kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2020 AND 2019

NOTE |:

ORGANIZATION AND SUMMARY OF SIGNIFIC.ANT ACCOUNTING POLICIES (Continued)

Investments .
The Organization carries investments in marketable securitics with readily determinable fair values and all

investments in debt securities at their fair values in the combined statements of financial position.
Unrealized gains and losses are included in the change in net assels in the accompanying combined
staiéments of activities.

Fixcd Assets

. Fixed assets.acquired by the Organization are capitalized at cost if purchased or fair value if donated. Itis

the Organization's policy to capitalize expenditures for these items in excess of $5,000. Major additions

.and renewals are capitalized, while repairs and maintenance are expensed as incurred. Depreciation is

calculated using the straight-line basis over the estimated useful lives of the assets, which range from three -
to forty years. Depreciation expense for July 31,2620 and 2019 was-$570,806 and $499,974, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which
they were purchased or in other future authorized programs. However, the various funding sources have a
reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
as the ownership of any proceeds is subject to funding source regulations. :

Advertising
The Organization uses advertising to promole programs among the people it serves. The production costs

of advertising are expensed as incurred. .

Functional Allocation of Expenses .

The Organization allocates its expenses on a functional basis among its various programs and support
services. Expenses that can be identified with 8 specific program and support services are allocated directly
according to their naniral expenditure classification. Other expenses, that are common to several funclions,:
are allocated by management based on effort. Supporting services are those related 10 operating and
managing the Organization and its' programs on a day-to-day basis. Supporting services have been sub-
classified as follows:

Management and General - includes al! activities related to the Organization’s internal management.

Subsequent Events

‘Management has made an evaluation of subsequent events through February 8, 2021, which represents the

date on which the combined financial stalements were available to be issued and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial statements.

12



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2020 AND 2019

NOTE t:

NOTE 2:

. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Rccentlf Accouniing Pronouncements

In November 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-18, Starement of Cash
Flows (Topic 230): Restricted Cosh. ASU 2016-18 clarifies the classification and presentation

‘requirements specific 1o changes in restricted cash on the statement of cash flows. The guidance is effective

for non-public entities fiscal years beginning after December 15, 2018 with early adoption permitted.
Management has evaluated the impact of the ASU on the Organization’s statement of cash flows and
decided not to adopt it as the change was determined-not to be significant to the users of the combined
financial statements. '

Recent Accounting Pronouncements
Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accolnting Standards Update
(ASV) 2014-09, Revenue from Contracts with Customers, 1o clarify the principles for recognizing revenue
and to develop a common revenue standard for U.S. GAAP and Intemational Financial Reporting
Standards. The core principle of the guidance requires entities to recognize revenue 1o depict the transfer of
promised goods or services to customers in an amount that reflects the consideration to which the entity
expects 10 be entitled in exchange for those goods or services. The ASU was effective for fiscal periods
beginning after December 15, 2018, however ASU 2020-05, Revenue Jrom Contracis with Customers
(Topic 606) and Leases (Topic 842) - Effective Dates for Certain Entities, allowed for a one-year deferral-
for implementation. Therefore, the Organization will implement the guidance in its June 31, 202)
consolidated financial statements. Management is curréntly evaluating the impact of adoption_on the
Organization's financial statements. "

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of the
financial statements a more accurate picture of the -assets and the long-term financial obligations of
organizations that lease. The standard is for a dual-model approach; a lessee will account for most existing .
capilal leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported .

on the statement of financial condition-of the organization for leases with a term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective
for non-public entities for fiscal years beginning after December 15, 2021, with early adoplion permitted,
The Organization will implement the guidance in its July 3), 2023 consolidated financial statements.
Management is currenily evaluating the impact of adoption on the Organization's financia! statements.

ICT

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required 10 maintain separate accounts and make monthly
deposils into certain restricted reserves for the replacement of property and other expenditures, In addition,
the Organization is required to-maintain separate accounts for tenant security deposits and any surplus cash
that may result from annual operations. These accounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
occur. :



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2020 AND 2019

NOTE 3: Y EMENT

The framework for measuring fair value provides a fair value hierarchy that pn'c{ri_tizes the inputs to valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in
active markets for identical assets or liabilities (Level | measurements) and the lowest prionity to unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inputs and
minimize the use of unobservable inputs. '

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measuremenis, are described as follows:

Level 1: lnputs to the valuation methodology are unadjusted quoted prices for identical
assets or liabilities in active markets that the organization has the abnhty to
access at the measurement date.

Level 2: Inputs other than quoted prices included within Level | that are observable for
 the asset or liability, either directly or indirectly, such as:

» Quoted prices for similar assets or liabilities in active markets;
¢ Quoted prices for identical orsimilar assets or liabilities in inactive markets;
) Inputs other than quoted prices that are observable for the asset or liability;

» [nputs that are derived principally from or corroborated by observable market
data by correlation or other means.

- 1fthe asset or liability has a specified (contractual) term, the Level 2 input must
be observable for substantially the full term of the asset or llablllty

Level 3: Inputs that are unabservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair value. There
have been no changes in the methodologies used at July 31, 2020 and 2019. .

 Mutual Funds: Valued at the net asset value of shares held on the last trading day of the fiscal
year, which is the basis for transactions at that date. )
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2020 AND 2019
NOTE3: . EAIR V&LQE' MEASUREMENTS (Continued)

The following table sets forth by level, within the ﬁﬁr value hierarchy, the Organization's assets at fair vatue
as of July 31, 2020 and 2019:

2020
{Level 1) {Level 2} (Level 3} Total
Mutusal Funds $3.102.421 s - S S KTy X:73 §
2019
(Level 1) * (Level 2} (Lével 3) ~ Total
Mutual Funds 58405600 S . S . 38405690
NOTE 4: VESTMENT
The following'is a summary of investments as of July 31:
2020 2019
Fair i Fair
Market  Unrealized Market Unrealized
Cost Value Gains, Cost Value. - Gains

Musl Funds  SREILATG SBAI420 S4L045  SRIILOGE SEA0S60  S.92622

The activities of the Organization’s investment account are summarized as foltows:

2020 20{9
Fair Value - Beginning of Year $8,405,690 £9,085,663
Dividends and Capital Gains . 298,308 307,794
Sale of Investments . - (1,000,000)
Unrealized Gains 398.423 12,233

- Fair Value - End of Year 52,102,421 $3.405.690



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

" NOTE 5:

NOTE 6!

AVAILABILITY AND LIQUIDITY

The Organization's financial assets available for expenditure, that is, without donor or other restrictions
limiting their use, within one year of the statement of financial position date comprise the following as of
July 31 X

2020 2019 .
Cash and Cash Equivalents $ 6,456,196 $ 6,986,538
Investments . 9,102,421 - 8,405,690
Contracts Receivable 3.346,435 3,488413
Accounts Receivable 721,595 821,565

Total financial assets available within one year $19,626,647 $19.702,206

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such funds
are available 10 meet the needs of the Organization in the next |2 months. In addition, the Organization
maintains several reserve funds for property taxes, insurince expenses, and repair and replacement or
emergency needs which are required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the Organization to have donor restrictions.

'Tﬁ_e Organizatioh manages its liquidity by developing and adopting annual operating budgets that provide

sufficient funds for general expenditures in meeting ils liabilities and other obligations as they become due.
ONG- D

The following is a summary of long-term debt as of July 31:

2020 2019
SNHS, Inc,
Morigage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Interest is at 0.000%.

SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. s 11,275 £ 11,275

Mortgage payable to bank, secured by real estate located on

Temple St., Nashua, NH, payable in fixed monthly principal

installments of $1,833 plus interest through 2020. The note

was refinanced on October 1, 2020, payable in monthly

installments of $2,182 plus interest through 2030. Interest is L

at 4.000% at July 31, 2020 and 2019. 218,502 238.669

Subtotal $_ 229,777 $_249.944



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE6: *© LONG-TERM DEBT (Continued)
2020 20{9

otal i vard ) $_229777 $_249.944.

S Mapagement rati

Mongage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly installments of $1,084 including interest
through 2042. Interest is at 3. 500% 194,418 200,514

Morigage payable to Cury of Nashua secured by real estate
located on Vine St., Nashua, NH. Morigage will be forgiven
only if real estate remains low-income housing for 30 years. :
- Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate

located on Vine St., Nashua, NH. Mortgage will be forgiven \
_only if real estate remains low-income housing for 30 years. '

interest is at 10.000%, forgiven annually. 20,000 20,000

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low-income housing for 30 years. Interest is at 10.000%,
forgiven annually. 150,000 250,000

Mortgage payable to bank, sccurcd by real esiate localcd on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low-income housmg for 40 years.
Interest is at 0.000%. - 170,000 170,000

Mortgage payable to bank, secured by real estate located on

Allds St., Nashua, NH, payable in fixed monthly-principal

installments of $2,613 plus interest through 2021. Interest is .

at 2.906% and 4.980% at July 3, 2020 and 2019, 26,131 57,487

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located on Crystal Ave., Derry, NH, payable in
monthly installments of $3,715 mcludmg interest through
2031. Interest is at 5.500%. : 373,238 396,455

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in

monthly installments of $3,327 including interest through -
2033. Interest is at 7.000%. 342,777 58,114

Subtotal $2,506,341 $2.602.514
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued) '

JULY 31,2020 AND 2019

NOTE 6: LONG-TERM DEBT (Continued)

2020 2019
. Subtotal Carried Fonvard $2,506,341 $2,602.514
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments.equal to 25% of cash surplus due o
“through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due .
through 2032. Interest is at 0.000%. 150,000 _ 150,000
. S 3,049,265 3,145,418
Less: Current Portion 100,012 109413
Long-term debt, net of current portion $2,949.253 51036025
Principal maturities of long-term debt are as follows as of July 3i:
2021 s 100,012
2022 68,662
2023 72,391
2024 76,332
2025 80,502
Thereafter 2,651,366~
Total | 53040265



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued}

JULY 31,2020 AND 2019

NOTE 7:

NOTE 8:

NOTE 9

NOTE 10:

0 | S
The Organization leases various facilities and equipment under several operating leases. Total .
lease paymeats for the years ended July 31, 2020 and 2019 equaled $68!,354 and $686,840,
respectively. The leases expire at various times through August 2022. Some of the lcases contain

renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms. :

The following is a schedute of future minimum lease payments for the operating leases as of July
3 C

2021 $ 105,268
2022 12,700
2023 . 575
Total - §1i8.543

E EF

" The Organization has an Employer-Sponsored 403(b) plan oftering coverage to all of its

employees.  Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2020 and 2019 was $940,492 and $861,928, respectively. :

RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrativg directives, rules and regulations of federal, state and
jocal regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost. including the additional administrative burden, to
comply with a change.

TIN AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a cenain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made

_ in compliance with the laws and regulations, the Organization might be required to repay the funds.

No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project

- (Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for

low to moderate incomé households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

"NOTE 10:

(Continued)
JULY 31,2020 AND 2019
CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

g tton M' Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the COFA, SNHS
Management Corporation entered into a subrec1p1cnt agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award

amount of $800,000. " The 20 year note to Cotton Mill Square LLC is non-interest bcarmg and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income househeld units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and’
remains in full compliance with the requnred regulations as of Juty 31, 2020 and 201%. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accclerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement’s terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestcad Property

On luly 1, 2011, Rockmgham Community Acton (RCA) was acquired by SNHS, As part of this
merger, SNHS assumed all the assets, llabllmes and obligations of RCA whnch mcludcd the ).

Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to Jow-income
seniors, office space for the Qutreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizatioas The Town of Raymond
included a requirement that the property be used for a social service center for a penod of 20 years.
called the benefit period, after which this requirement terminates.

In the evem that SNHS sells or otherwise conveys the property within the benefit period, the
remmaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit périod until it is completely forgiven in year 2019. The value of this lien at
July 31, 2020 and 2019 is $0 and $30,221, respectively. SNHS has no plans to sell or transfer this
property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
. (Continued)

- JULY 31,2020 AND 2019

NOTE 10: CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Coronavirus Pandemic :
An outbreak of a novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020,
the World Health Organization characterized COVID-19 as a pandemic. The Organization was
unable to meet its matching requirements in accordance with the terms of its Head Start Programs
grant award due to the COVID-19 pandemic but received a waiver from DHHS to remain in
. compliance. Many programs that historically had direct contact with participants were closed or
changed signiﬁc:\mtly while staff was retained. However, the extent of the future impact of COVID- .
19 on the Organization's operationa! and financial performance is not known as of the date these
financial statements were issued.
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financia! siatements of Southern New Hampshire Services, Inc. (a nonprofil
organization) and affiliate as of and for the years ended July 3}, 2020 and 2019, and our report thereon dated
February §, 2021, which contained an unmodified opinion on those combined financial statements, appears on
page 1. Our audits were performed for the purpose of -forming an opinion on the combined financial statements as

a whole.

The combining information in Schedules A and B (pages 23-24), the schedules of revenues and expenses - by
contract (pages 25-29), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines 11, J.B."Milette Manor, and Sherburne Woods
(pages 30-49), required by the New Hampshire Housing Finance Authority are presented for purposes of -
additional analysis and are not a required part of the combined financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and- other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial

. statements as a whole.

Ouellette oI Associates, PA.
Certified Public Accountants

February 8, 2021
"Lewiston, Maine

1t Lisbo;l Street « Lewiston, Maine 04240 » Telephone: (207) 786-0328 » FAX: (207) 783-9377 » www.gacpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
. COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A

JULY 31,2020
SNHS
. Management
SNHS. Inc. Corporation . Sub-Total .Elimination Tots!
ASSETS
CURRENT ASSETS
Cash ' s 70760 5 6385436 § 6456196 3 - % 545619
tnvestments - 9102421 9.102,421 - 9.102.421
Contracts receivable 3.100.475 245,960 33464358 - 3,346,415
Accounts receivable - 121,595 721,595 - 721,598
Prcpaid expenses $6.285 61.557 159.842 . - 159,842
Duc from other corporations 2.755,709 {108,554) 2647085 (2.647,155) -
Total current pasets 6,023,219 16410455 22,413,644 (1.647.155) 19,786,439
FIXED ASSETS )
Land 619910 2.431.008 1050018 - 3.050,918
Buildings and improvements 2.044,340 11,266226 11,310,566 - 13,310,566 .
Vehicles and equipment 1.237,244 264,207 1,501,951 - 1,501,951
Total fixed assets 3,900,494 13,961,941 17861435 - 17.863.435
Less - sccumulaied depreciation 1.527.067 4,102,834 5.729.951 . 5,729,951
Net fixed assets ’ 231427 9.759.057 12,13} 484 - 12,131,484
QTIER ASSF;TS
Restrictcd cash 3230 425,362 457,683 - 457,683
TOTAL ASSETS § 8429977 5 26.5948)4 § 35.024.81 ‘I 3 (2:647.I55) $ 32.IN.656
' LIABILITIES AND NET ASSETS
CURRENT LIABILITIES .
Curren péhion of long-term de b 26458 § 73554 § 100012 § - 3 100,012
"Accounts payable 665,598 ° 63,502 729100 - 729,100
Accrued payroll and payroll taxes 271,965 212,716 1.039.681 - 1,089,681
Accrued compensated absences - 170,301 4‘{0,30!. - 470,301
Accrued other liabilitics 51,275 1,736 - 53011 - . SN
Refundable advances 216,801 119999 316,800 . 336.800
Over ppplied overhead . 180,479 - 180,479 180,479
Tenant security deposits 28710 54,320 83030 - 35,020
* Due 10 other corporations 1451915 1,195.240 2,647,135 (2.647,155) -
Total current liabititics 2.891.201 2.796.363 5.689.569 {2,647,155) 3042414
LONG-TERM LIABILITIES
Long-term debt, less currenl portion 203,319 2745904 1,949,253 - . 2,949,253
TOTAL LIABILITIES - 3-.096.520 3,542,302 B,638.822 (2.647,155) 5,991,667
NET ASSETS WITHOUT DONOR RESTRICTIONS 5313451 - 2 I.OSI.SJZ 26.335.989 - 26,185,989
TOTAL LIABILITLES AND NET ASSETS $ 8429977 5 26594834 § 35024810 § (2.647.15%) § 32,37171.656
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31. 2020

Schedule B

SNHS
Management
] . SNHS, Inc. Corporaiion Sub-Total Elimiration Tow!
REVENUES, CAINS AND OTHER SUPPORT
Grent/contract revenue § 18425444 % 144980 5 8570424 §  (325855) § 8244769
Program service fees 17.400 779.105 196,505 . 796,505
Local funding . 244,926 244,926 - 244,926
Renial income . 1,191,263 1,191.263 - 1,191,263
Gins and contributions 131,706 70.13] 201839 - 201,839
Interest Income _ m 307,423 302,600 302,600
Unrealized gain on investments . 398,423 198,423 ° - 398,423
In-kind 147283 - 1.472.831 (1,472,831) -
Miscellancous 391.809 201.686 595,495 (133.204) 462,291
TOTAL REVENUES, GAINS AND OTHER SUPPORY 40,441,367 3.)32.93% 43,774,106 (1,921,690) 41,842,616
EXPENSES
Program services: )
Child Devetopment 10,842.14) - 10,842,143 s1z,0) 9,330,031
Commuaity Services 1,557.6%0 . 1,557.6%0 (52.270) 1,505,420
Economic and Workforce Dev, 7490571 ) . 7.490,571 (40,310} 7450261
Encrgy 12,740,013 - 12,740,013 (38,503} 12651510
Language and Literucy 430,934 . 430,934 - 430,934
Housing and Homeless 490,824 - 490,824 - 490,824
Nutrition and Health 2.317.606 - 2.317.606 (10.043) 2,307.558
- Specisl Projects - 1,379,743 - 1.879.74} (3,311 1,876,426
Volunicer Services 127,449 : . 127 449 . 127.449
SNHS Management Carporation 2,672.183 2,672,183 {224 475) 1,447,708
Total program services 17,876,913 2,672,183 40,549,156 (1.931,015) 38618121
Suppon services: ]
Manzgement and general 1,877,552 - 1,877,552 (655) 1,876,897
TOTAL E.\TPENSES 39,754 515 2,612.18) 42,426,703 {1.931.690) ‘40495018
CHANGE IN NET ASSETS 636,842 660,756 1,347,598 - 1.347 598
NET ASSETS - BEGINNING OF YEAR 4,648,615 20,391,716 15,018,391 . 25,038,391
NET ASSETS - END OF YEAR  ~ . $ 5333457 5 210825027 5 26333589 $ $ 263855389
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives

Headstart Program

For the Period _
August |, 2019 to July 31, 2020
Fund # 305

. REVENUES
Program funding
In-kind

Allocated corporate unresiricted revenue

- Total revenue

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Occupancy
Advertising
Supplies

Equip. rentals and maintenance

Insurance
Telephone
Postage
Printing and publications
Depreciation
Assistance to clients
Other expense
Miscellaneous
fn-kind
-Adminisirative costs
Total expenses

Excess of expenses over revenue

25

§ 5673912
1,296,196
(232,744)

5,737,364

2,935,664
222,088
915,047

68,815
169,897
20717
40,971
275,640
1,395
188,445
2,445
14,562
13811
1418
2,931
12,210
5,850
55,126
7.14}

1,296,196
465,995

6,137,364

$ .




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT
FOR THE YEAR ENDED JULY 31. 2020

State of NH Govemor's Office of Strategic Initiatives
LIHEAP Program '

For the Period

October 1, 2019 to July 31,2020

Fund # 630-20 -

REVENUES '
Programi funding ' . s 9,024,873
Other revenue ' ' . ‘ 7.267
Allocated corporate unrestricted revenuc 2,466
Total revenue . 9,034,606
EXPENSES . .
Payroll . 393,031
Payroll taxes ’ 29,952
Fringe benefits ' : 138,744
" Workers comp. insurance o ' 1,200
Retirement benefits . 20,708
Consultant and contractual ' 20,146
Travel and transportation , .5,040
_ Conference and meetings . 27
Occupancy - ) 43,485
Advertising ' : 150
Supplies : 26,083
Equip. rentals and maintenance ' : 2,783
[nsurance ) l ,SO9
Telephone o : . : 14,212
Postage . : 18,345
~ Subscriptions : , ’ 262
Program support ' . . 30,381
Depreciation ' . 2,404
" Assistance to clients A 8,213,248
Miscellaneous 812
Administrative costs : 72,087
Total expenses ' 9,034,606
Excess of expenses over revenue o s -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REYENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020 ‘

State of NH Govemor's Office of Strategic Initiatives
LIHEAP Program

For the Period

August 1, 2019 to September 30, 2019

Fund # 630-19

-REVENUES"
Program funding
. Total revenue
EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
- Conference and meetings
Occupancy
Advertising
Supplies
Insurance
-Telephone
Postage
Program suppori
Printing and publications
Agsistance to clients
Miscellaneous
Administrative costs
Total expenses

Excess of expenses over revenie

27

$ 173,486

173,486

71,520
6,104
31,195
218
4,196
6,373
1,036
1
10,114
25
5,720
702
2,001
786
7,165 .
483
13,190
155
6,488
173,486



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT
FOR THE YEAR ENDED JULY 31,2020

State of NH Governor's Office of Strategic [nitiatives
Early Headstant Program

For the Period

August 1,2019 to July 31, 2020

Fund # 300

'REVENUES
Program funding $ 1,488,459
In-kind . - 116,095
Allocated corporate.unrestricted revenue (105,146)

Total revenue 1,499,408

EXPENSES .

- ‘Payroll . ' 739,965
Payrol| taxes . 56,426
Fringe benefils : 192,055
Workers comp. insurance : . 17,331
Retirement benefits . 39,757
Consuliant and contractual ' _ 3,481
Travel and transportation ‘ - 4,761
Occupancy : - ' 80,061
Advertising 200
Supplies 39910
Equip. rentals and maintenance ' 1,091
Insurance | ° ' ; 2,837 -
Telephone : 31,533
Postage’ 45
Printing and publications 842
Interest ’ 9,529
Depreciation ' o 24,953
Other expense > 17,737
Miscellaneous 3417
In-kind 116,095
Adniinistrative costs . 117,382

Total expenses 1,499,408

Excess of expenses over revenue s T,

28



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

Electric Energy Assistance

For the Period

August 1,2019 to July 31, 2020 i

Fund # 665

REVENUES )
Other revenue 5 812,431
Allocated corporate unrestricied revenue 9,845

Total revenue ~ 822,276,

EXPENSES _
Payroll 423,007
Payroll taxes . 32,553
Fringe benefits " 140,031
Workers comp. insurance 1,484
Retirement benefits : 18,531
Consultant and contractual | . - . 23,656
Travel and l-ransponalion : 3,236
Conference and meetings 42
Occupancy 51,313
Advertising ; . 175
Suppties- " 30,428
Equip. rentals and maintenance 3,088
Insurance o 2,033
Telephone : 11,805
Postage . 10,894
Subscriptions ' - ' _ 262
Depreciation . 787
Miscellaneous 443
Administrative costs . 68,508

Total expenses ' . 822,276
Excess of expenses over revenue $ .
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WHISPERING PINES I

(FORMERLY: EPi’ING'SENlOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046}

STATEMENTS OF FINANCIAL POSITION )

JULY 31, 2020 AND 2019

ASSETS .
. : 2020 2019
CURRENT ASSETS
Cash - Operations s 15,319 - 18,732
Prepaid Expenses 8,433 6,035
Total Current Assets 23,752 24,767
DEPOSITS HELD IN TRUST, FUNDED .
Tenant Security Deposits 11,484 13,294
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve ' 40,591 30,028
Operating Reserve 79,253 78,399
Tax Escrow ' 8,531 23,456
Insurance Escrow 2,791 4,858
Total Restricted Deposits and Funded Reserves 131,166 136,741
RENTAL PROPERTY '
Land ' 166,600 166,600
Building and Building Improvements 580,758 580,758
-Total Rental Property 747,358 747,358
- Less Accumuiated Depreciation 59,301 43,447
Net Rental Property 688,057 703,911
TOTAL ASSETS § 854,459 878,713
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES _
Current Porlion of Mortgage Loan Payable s 6,312 6,096
Accounts Payable 5,548 1,734
Accrued Expenses 205 944
Total Current Liabilities 12,065 8,774
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 11,484 13,294
LONG-TERM LIABILITIES o
Due to Affiliate 18,312 32,103 .
Mortgage Loan Payable, Net of Current Portion 188,106 " 194,418
Total Long-Term Liabilities 206,418 226,521
Total Liabilities 229,967 248,589
NET ASSETS WITHOUT DONOR RESTRICTIONS 624,492 630,124
TOTAL LIABILITIES AND NET ASSETS . . S 854,459 878,713
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. WHISPERING PINES Ii
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991.046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019
RENTAL OPERATIONS '
Income. ' .
Tenant Rental Income 5 171,842 s 172,681
Laundry Income - ) 2,275 2,235
Other Intome ) . 1,466 " 1,470
Interest Income - Unrestricted 14 15
Interest Income - Restricted 1,345 -2,490
. Total Income - . . 176,942 178,891
Expenses (See Schedule) : :
Administrative ‘ : 42,309 50,777
Utilities 42,448 43,570
Maintenance ’ . 39,165 41,670
Depreciation . 15,853 15,380
interest - NHHFA Mortgage Note 6,921 7,130
General Expenses 35878 33,608
Total Expenses 182,574 192,135
CHANGE IN NET ASSETS {5,632) (13,244)
NET ASSETS - BEGINNING OF YEAR 630,124 643,368
NET ASSETS - END OF YEAR 5 624,492 $ 630,124
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(FORMERLY: EPPING SENIO

WHISPERING PINES II

(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
'FOR THE YEARS ENDED JULY 31, 2020 AND 2019

R HOUSING ASSOCIATES LIMITED PARTNERSHIP)

EXPENSES:
Administrative

Utilities

" Maintenance

Management Fees

Salaries and Wages

Fringe Bencfits

Investment Fee

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Electricity

Fuel

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping .
Elevator Repairs and Contract
Repairs (Materials)
QOperation (Contract)
. TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHFA Mortgage Note

eneral

1]
Real Estate Taxes
Payroll Taxes

. Retirement Benefits

Workman's Compensation

Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

32

2020 2019
s 14,400 $ 14,400
16,704 20,002
4,701 3,415
- 6,120
2,953 3,128
3,551 3,712
42,309 50,777
20,098 19,750
9,677 13,124
11,613 10,214
1,060 482
42,448 43,570
38 692
2,064 2,160
10,951 10,296
17 .
5,045 2,764
17,218 25,758
3,552 -
39,165 41,670
15,853 15,380
6,921 7,130
26,490 24,293
1,273 1,612
1,670 1,871
915 1,064
5,530 4,768,
35,878 . 33,608
s 182,574 § 192,135




. WHISPERING PINES II
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 11, 2020

SOURCE OF FUNDS
Renral Operntions
lncome )
. - Tenant Peid Rent $ 143881
HAP Rent Subsidy - 22961
ZIois| Reptal Income ' ‘S 171842
Service Income 2,278
Interest income _
Comtmercial Income e
Oxher Income 1.466 -
Totl Repta) Qpemtions Reeeipis 173,597
Exmnres .
Administrative 45446
Utilities 42,448
Mainienance . : 15150
Interest - NHHFA Morigage Note 6,921
Interest - Other Notes ) . .
' Genent 35,878
Other .
atn| j i . {166,044)
sh Provided by Remal Opernti . 9.553
Amortizalion of Mortgage ' - 6095
" Afler Debt Servieg ) X 3438
OTIIER RECEIPTS .
Dug o Management Agen) . (13,790
Qwner Advanges ! -
Imasfer rom Resivicted Cash Reserves __ 30659
. ) 36.863
OTHER DISBURSEMENTS OR TRANSFERS ) -
Trensfers 1o Resicicied Csh Reserves _ 479
a0d Escrows —_
Repavmenl of Qwner Advances :
| ity ) . .
NetIncrense or {Deceensc) in Proiect Account Cash . (3413)
i ) innin A 18,732
Dolance Al End of Year ) . 15,119
Decornting Reserve _—
Operating Reserve -
Oiher Reserve R
' asEndof Yonr | . - $ 15319
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WHISPERING PINES |1 . :
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSH!P}
{PROJECT No. A199991-048)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 11,2019

SOURCE OF FUNDS
Rental Qoemiions
locome :
Tenant Paid Rent § L5144
HAP Rent Subsidy 19,736
Joal Rental Income
’ Service Income . 2,138
Interest Income : [}
Commercial income .
Other Incorme 1470
Rentel Opérntions Ressi —_—
Expenscs
Aqmlnistrllive : 49,893
Utilities 43,570
Maintenance ’ 42,665
Inierest - NHHFA Morigage Note 7,130
Interest - Other Notes T N
Geaeral 33,608
Other .
Rental Operations Dist
ization of M 5.836
: I ‘E .-! I1 'B I Q - —
After Debt Scrvice
OTHER RECEIPTS )
Due to Maangciment Agent B 16186
Owner Advances =
: icted Cath R 46,320
pad Escrows -
OTHER DISBURSEMENTS OR TRANSFERS . '
trict ' v C 85176
_and Escrows -
Purchase o[ Fixed Assers ‘ 11,359
nership Expen .
.
m"wﬂmmmf - Cash Bol Beginning oL Y
Proiect Account Cnsh Batance pr End of Yenr
c .. [E -cc ! c I ’
Baiance st Epd of Year
Decorting Reserve .
Operaling Resenve ' -
Other Reserve ' -
Jotal Profect Accoynt Cash
nt End of Year

M

$ 173,190

176.910

{176.863)
. 42

(5.844)

62,476

66.515

9.%01)
28,615

18,112

13,732

5 18,7132



WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31,2020

Description of Fund ' - Depesits Withdrawals
Transfers
) Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of

Period Account Earned Account Period

estricted Accounts;

Insurance Escrow $ 4858 § 4767 $§ - 39 $ 6873 § 2,79
Tax Escrow 23,456 _‘ 28,712 89 43,786 8,S3|:
Replacement Reserve " 30,028 10,200 363 - 40,591
Operating Reserve 78,399 - , 854 - 79,253

Total Restricted Cash .
Rcservesand Escrows 3 36741 $§ 43759 § 1,345 § 50659 § 131,166

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2020
NET LOSS | | S (5,632)
ADD: DEPRECIATION . - 15,853
DEDUCT REQUIRED PRINCIPAL REPAYMENTS ' : 6,095
DEDUCT REQUIRED PAYMENTS TO -

REPLACEMENT RESERVES : ' 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed. Through chlacement Reserves --

SURPLUS CASH (DEFICIT) : 3 (6,074)
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WHISPERING PI'NiES 1i
(FORMER.LY EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2020

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12312000 S’ 243,855 - $ 243,855
12317002 $ 243,855 § . 5 487,710
12/3172003 $ 243,855  $ 5895 § 725,670
12/3172004 $ 243855 7,200 962,325
12/3172005  $ 243855 § - $ 1,206,180
12/3172006  § 243,855 . § 6,020 - § 1,443,915
123172007 § 243,855  $ - $ 1,687,770
1273172008 S 243,855 . $ - $ 1,931,625
|i/3 172009 $ 243,855 $ - - $ 2,175,480
(273172010  $ 243855 5 - $ 2,419,335
123172011 § 243,855 S .- s 2,663,190
12/312012 243,855  § - 5 2,907,045
123172013 § 243,855 § 7,200 S 3,143,700
12/3172054 $ 243,855  § - 5 . 3,387,555
1213172015 $ 243,855 % - $ __ 3,631,410
3172006 S 142249 S - $ 3,773,659
312017 $ 243855  § - s 4,0:7,514‘
73172018 § 243,855  § ' . $ 4,261,369
1312019 § 243,855 - s 4,505,224
7302020 § 243,855 § . s 4,749,079
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J.8. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCiAL POSITION
JULY 31,2020 AND 2019

" ASSETS

_ 2020 2019
CURRENT ASSETS -
Cash - Operations . S 19,889 $ 17,001
Prepaid Expenses ' 9,178 6,880
Total Current Assets . 29,067 23,881
DEPOSITS HELD IN TRUST, FUNDED '
Tenant Security Deposits 16,316 15,764
RESTRICTED DEPOSITS AND FUNDED RESERVES -
Replacement Reserve . . 84,264 154,554
Operating Reserve ' 69,966 96,431
Tax Escrow 6,548 - 6,543
~ Total Restricted Deposits and Funded Reserves 160,778 257,528
RENTAL PROPERTY
Land 176,000 176,000
Building and Building Improvements 1,157,330 1,071,375
Total Rental Property 1,333,330 1,247,375
Less Accumulated Depreciation’ 121,276 89,879
Net Rental Property 1,212,054 1,157,496
TOTAL ASSETS S 1,418,215 $ 1,454,669
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES .
Accounts Payable 3 2,908 $ 1,355
Accrued Expenses 714 430
Tota) Current Liabilities 3,612 1,785
DEPOSIT LIABILITIES
Tenant Security Deposit Liability ' 16,332 15,781
LONG-TERM LlABlLITlES B
Due 1o Affiliate . 45834 45,617
Mortgage Loan Payable, Net of Current Portion ' 1,170,000 1,170,000
Total Long-Term Liabilities 1,215,834 1,215,617
Total Liabilities 1,235,788 1,233,183
NET ASSETS WITHOUT DONOR RESTRICTIONS 182,427 221,486

TOTAL LIABILITIES AND NET ASSETS S 1,418,215 $ 1,454,669
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i J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES
-FOR THE YEARS ENDED JULY 31,2020 AND 2019

RENTAL OPERATIONS
Income
Tenant Rental Income
Laundry Income
Other Income '
Interest Income - Unrestricted
Interest Income - Restricted
Total Income
Expenses (See Schedule)
Administrative
Utilities
Maintenance
. Depreciation
General Expenses -
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BEGINNING OF YEAR

NET ASSETS - END OF YEAR

18

2020 2019
s 209,157 $ 208,237
1,355 1,274

150 .
21 s
124 175
210,807 209,701
60,452 71,428
59,251 59,196
66,329 59,672
31,397 27,458
32,437 29,058
249,866 246,812
(39,059) (37,111)
221,486 258,597
S 182,427 $ 221,486




J.B. MILETTE MANOR
(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES: , 2020 2019
Administrative
Advertising ' M 25 s 350
Management Fees 17,688 17,688
Salaries and Wages 28,918 . 31,953
Fringe Benefits 8,636 10,362
Audit and Accounting Expense .- 400
Legal Expenses : 446 253
Telephone, . 1,352 1,431
Other Administrative Expense 3,387 8,991
TOTAL ADMINISTRATIVE EXPENSE 60,452 71,428
Wtilities . .
Electricity . - 32,400 33,814
Fuel : 15,602 ' 15,853
Water and Sewer 10,067 8,713
Other Utility Expense ' 1,182 796
' TOTAL UTILITY EXPENSE 59,251 59,196
Maintenance ' .
" Custodial Supplies . 689 1,726
" Trash Removal ' 2,617 3,615
Snow Removal 4,170 4,242
Grounds/Landscaping _ - 3,100
Elevator Repairs and Contract’ 6,047 4,835
Repairs (Materials) ~ 48,763 42,154
Repairs (Contract) : 4,043 -
TOTAL MAINTENANCE EXPENSE ' 66,329 - : 59,672
. Depreciation . 31,397 27,458
Qeneral Expenscs :

: Real Estate Taxes 120,974 © 17,040
Payroll Taxes 2,225 - 2,613
Workman's Compensation : 827 3,102
Insurance 8,411 8,303

TOTAL GENERAL EXPENSES 32 437 29,058
TOTAL EXPENSES s 249,866 $ 246,812
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1.8, MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOLURCE OF FUNDS

Renial Opcrations
Inconic
- Tenani Paid Rent . $ 130.236
HAP Rent Subsidy _ . 28421
Joinl Romal inconme $ 20987
Scrvice lacome . . 1355
Interest tncome ' 21
Commercial Income -
Cxher lncome . 150
Total Rental Qpermtions Receipts ' T 210.683
Expenscs . .
Administrative - 62,467
Unilities 59,251
Maintenance 64,776
Interest - NHHFA Mongage Notc .
Interest - Other Notes ) -
Genenl . 32437 .
. Onher . . .
Tounl Rentnl Qpemiions Disbucsernenis . ' {218931)
. i . Rental i ) (3.248).
Amortization of Modgoge -
Cash Provided by Rental Queati ————
After Dety Service : (8.:248)
OTIER RECEIPTS '
Dug to Management Agent 217
Tenoafcr from Resticied Cash Reserves 112,474
112,691
OTHER DISBURSEMENTS OR TRANSFERS )
Imnsfecs 19 Resicicted Cash Reserves : 15,600
4 E :
Purchnse of Fixed Assets , 85955
(rher Panncrghip Exgengcs —_— .
Tons “Fenant Secirity Deposi ) . -
’ . . 101,555
el Inercase or (Decreasc) in Project Accovnl Cash 1,888
Proi Beginning of Y. ) 17,001
Pmicst Account Cash Balance at End of Yesc : 19,489
:. i [E [} ! C [ ) .
Balance 1 End of Year 19.889
Decorating Reserve . -
Operating Reserve -
Other Reserve , .
3 { Ll -
Totnl Projcst Account Cash.
aLEnd of Year s 19.889
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J.B. MILETTE MANOR
(FORMERLY: 1.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR FNDED JULY 3). 2019

SOURCE OF FUNDS |
- .
Insome .
Terani Paid Rent $ 17748
HAP Reat Subsidy : 30,4113
» ial Inc . $ 208237
Service [ncome . 1.274
Inzerest Income 15
Commercial Income .
Other Income . B
1 i i _ . 209.526
. Administrative §9.541
Ulities $9.196
Maintenance 51,852

Interest - NHHF A Mongage Notc .
[nterest - Other Notes ' .
General ' . 29.058

Other _—____..'_
Total Rentnl Qoemuions Disburscments | {219,659)
Cash Provided by Rental Ogerations {10.133)
; “ted by Reqta] Opecati
Aller Debe Service ) : {10,133)
OTHER RECEIPTS ‘ ) _
Dve to Munsgement Agent ' 4960
Qumer Adyarces : .
Imngfer from Restricted Cash Reserves . 12474
and Escrows <
) : 117434
OTIIER DISBURSEMENTS OR TRANSFERS .
Tmnsfers to Resiicied Cash Reseryes . 15,600
pnd Escrows
Purchase of Fixcd Assets -
e ki -
15,600
Net Incrense or (Decrease) i Projeet Account Cash . 91.701
Pmiss) Accouns Cash Batence at Beginning of Year 32,7174
Projsst Ascount Cash Balagee st Edd of Year . 129475
c 400, of Proi g1 Cag .
-Bnlance n Eod of Year 17.001
i ' -
i[ poot
Decorating Reserve .
Openating Reserve -
Onher Reserve -
1 Erd of Year $ 17.001
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I.B. MILETTE MANOR
(FORMERLY: J.8. MILETTE LIMITED PARTNERSH!P)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2020

cription of Fund ' Deposits Withdrawals
. Transfers
Balance From : Transfers to Balance
Beginning of  Operations [nterest Operations End of
Period Account amed’ Account - ° Period

Restricted Accounts:

Tax Escrow s 6543 S, - s 5 8 - §$ 6,548
Replacement Reserve 154,554 15,600 65 85,955 84,264
Operating Reserve 96431 : 54 26,519 69,966

Total Restricted Cash . _
Reserves and Escrows $ 257,528 § 15600 § 124§ 112474 § 160,778

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31,2020

NET LOSS ‘ : : ' S (39,059)
ADD: DEPRECIATION 31,397.
DEDUCT REQUIRED PRINCIPAL REPAYMENTS e

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES C 15,600
ADD/DEDUCT NHHFA APPROVED ITEMS |

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 85,955

SURPLUS CASH (DEFICIT) $ 62,693
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
{PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2020 AND 2019

ASSETS
2020 2019
CURRENT ASSETS .
Cash - Operations ‘ L3 100,810 f 91,630
Prepaid Expenses 1,936 6,318
Total Current Assets 108,746 97,9438
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 14,871 15.855
RESTRICTED DEPOSITS AND FUNDED RESERVES )
Replacement Reserve ' : 153,325 124871
~ Operating Reserve _ o 67,842 N YR
Tax Escrow 5,927 11,877
Insurance Escrow 3,480 ) 3,58
Total Restricted Deposits and Funded Reserves 230,574 207,440
RENTAL PROPERTY '
Land ' : . 211,000 . 211,000
. Building and Building {mprovements . 907,200 907,200
Total Rental Property 1,118,200 1,118,200
Less Accumulated Depreciation 52,355 28,775
Net Rental Property 1,065,845 1,089,425
TOTAL ASSETS S 1420036 $ 1,410,668
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES . i
Current Portion of Mortgage Loan Payable S 16,453 b3 15,344
Accounls Payable 370 4,240
Accrued Expenses ' - 194
Total Current Liabilities ) 16,823 19,778
DEPOSIT LIABILITIES i
Tenant Security Deposit Liability 14,822 15,805
LONG-TERM LIABILITIES
Due to Affiliate ‘ 133,513 131,432
Mortgage Loan Payable, Net of Current Portion 869,248 885,694
Total Long-Term Liabilities . 1,002,761 1,007,126
Total Liabilities : 1,034,406 1,052,709
NET ASSETS WITHOQUT DONOR RESTRICTIONS . 385,630 357,959

TOTAL LTIABILITIES AND NET ASSETS : 3 1,420,036 $ 1,410,668
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SHERBURNE WOODS
(FORMERLY SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019
RENTAL OPERATIONS ' '
Income ) '
Tenant Rental Income . s 250,537 $ 260,808
Laundry'income 2,545 ‘ 2,640 .
. Other Income - 1,084 1,070
Interest Income - Unrestricted 68 : 56
Interest Income - Restricted 2,320 . 3,633
Total Income 256,554 " 268,207
Expenses (See Schedule) i
Administrative _ 44,581 38,625
Utilities - _ 33,892 35,850
Maintenance 68,243 55,722
Depreciation ) . 23,580 23,180
Interest - NHHFA Mortgage Note ' 24,582 - 25,616
.General Expenses . . ) 34,005 31,348
Total Expenses 228,883 . 210,341
CHANGE IN NET ASSETS : 27,671 57,866
NET ASSETS - BEGINNING OF YEAR 357,959 300,093

NET ASSETS - END OF YEAR S 385630 § 357959
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SHERBURNE WOQODS )
~ (FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES: : . ' 2020 2019

Administrative -
Advertising s 150 S 125
Management Fees 18,000 20,872
Salaries and Wages 16,085 8,526
Fringe Benefits ‘ 4,911 3,021
" Audit and Accounting Expense - ' 75
Telephone 2,299 2,291
Other Administrative Expense 3136 3,718
: _ TOTAL ADMINISTRATIVE EXPENSE 44,581 38,625
Utilities . '
" Electricity ) ' 20,299 20,577
Fuel - . 9,276 8,898
Water and Sewer : K 2,425 4597
Other Utility Expense : 1,892 1,778
TOTAL UTILITY EXPENSE 33,892 35,850
Maintenance : _ : .
Custodial Supplies 121 .
Trash Removal 3,170 1,523
Snow Removal ' 21,724 25,123
Grounds/Landscaping - - 292
Repairs (Materials) - 43,218 28,784
- TOTAL MAINTENANCE EXPENSE 68,243 55,722
Depreciation 23,580 23,180
Interest - NHHFA Mortgage Note . 24,582 - 25,616
General Expenses . '
Real Estate Taxes 26,673 25,184
Payrol] Taxes ' 1,237 714
Workman's Compensation 788 454
Retirement benefits . ' 276 228
Insurance 5,031 - 4,768 -
TOTAL GENERAL EXPENSES . 34,005 31,348
TOTAL EXPENSES S 228,883 $ 210,341
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERL Y HOUSING LIMITED PARTNERSHIPY
) (PROJECT No. HAP PBA 901-02-05) ’

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT QOPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS
Renta) Oocotions
Income
Tenant Paid Remt . $ 113,921
HAP Reot Subsidy 136.616
Tota! Renmt (pgome
Service Income 2,545
Interest Income ____—.""'6'5'
Commercial Income . -
Other Income . 1.084
]. I B I Q . ‘ E - » N N
Esospses ‘
Administralive 46,193
Utllities . 33802
Maintensnce 7211}
Interest - NHHFA Mortgage Note 24.582
Interest - Other Notes -
General 34,005°
Other ' . .
I ! E I I Q N v D' I
ration of M _ : 15337
side . nt H s .
Aler Dedt Seeviee
OTHER RECEIPTS
Duc to Manngement Agent -
Owner Advances —
Joansfer from Restricted Coth Resecves : i ' 37.340
ond Escrows - _____._
OTHER DISBURSEMENTS OR TRANSFERS
rnsis isied eserve ' sB.54
pnd Escrows
Reppyment of Quner Advances - - ' - (20h
ehee Prrinership Expenges —
| b} -
Net Increase or {Degrense) in Protect Account Cnsh
i n|. In i
Proieet Accoum Cash Balance al End of Year
C ilion of Proi Cast
Batence at End o Yeat
Petry Cash .
Decorating Rescrve -
Operating Reserve . -
Other Rescrve -
Total Petty Cash ang Unrestricted Rescrves
Tetal Project Account Cash,
atEndof Year

16

§ 230337

254,234

(210.945)
43.249

27,912

17,340

_ 56,072
9,180

$1,630
100,810

100,810

— e

H IOOIllO



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERL Y HOUSING LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

{PROJECT No. HAP PBA 901-02-05)

PROJECT OPERATING ACCOUNT
FOR THE YEAR ENDED JULY JI. 2019

SOURCE OF FUNDS
Rental Qpenations
locome

Tenunt Paid Rent
- HAP Rent Subsidy

Total Remal [ncomye
Sorvice Income
Interest Income
Conumercial Income
COther Income
Jota) Rental Qpermtions Rescipts
Expenses
Administrative
Ulitities
Maintensnce
Interest - NHHFA Mortgage Note
Interest - Other Notes *
Genenal
Otber

Deconting Reserve
Operating Reserve
Other Reserve

Totsl Project Accoun{ Cush.
aLEnd of Yeae

47

$ 119238
141,571 .
S 260,808
2,640 -
T %6
. 1.070
264,374
13.24)
15,850
53,892
25616
31,348
(184.949)
19.625
* 14302 - .
- 65313
4).443
—_
41.44)
6,778
T 12,000
5266
50
74,094
6T
56,958
91,630
91,630
$ 91630 °



SHERBURNE WOQODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

{PROJECT No. HAP PBA 901-02-05)
SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
. FOR THE YEAR ENDED JULY 31, 2020

Description of Fund . Deposits Withdrawals
Transfers :
Balance From Transfers to Balance
Beginning of  Operations Interest Operations Endof -

Period Account Eamed Account Period

Restricted Accounts;

Insurance Escrow S 358 S 507 S 4l S S29 S 3480
Tax Escrow 11,877 26077 9% 132,121 | 5,927
Replacement Reserve I24,8'7I ) 27,000 1,454 - 153,325
Operating Reserve 62,111 . 7 . 67,842

Total Restricted Cash .
Reserves and Escrows -~ § 207440 § 58,154 § 2320 $ 37340 § 230574

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2020
NET INCOME s 27,671
- ADD: DEPRECIATION . . ‘ 23,580
DEDUCT REQUIRED PRINCIPAL REPAYMENTS - 15,337
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES ‘ 27,000
ADD/DEDUCT NHHFA APPROVED ITEMS |
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT) $ 8914
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2020

MAXIMUM ALLOWABLE DISTRIBUTION -

YEAR - DISTRIBUTION RECEIVED BALANCE
12/3172003  § 113,850 S - $ 113,850
12/31/2004  $ 113,850 § - $ - 227,700
12/3172005  $ 13850 S - $ 341,550
12/312006  $ 113850 § - 5 455400
12/3172007© § 113850 S ' - $ 569,250
12/3172008  § 113850 S . $ 683,100

1213172009 § 113,850 § . g 796,950
123172010 $ 113850 8 - $ 910,800
123172011 § 113,850 8 S 1,024,650
12312002 § 113,850  § - $ 1,138,500
12/3172013  §. 113,850. $ - $ | 1,252,350
123172014 S 113,850 § - $. b 1,366,200
231015 S 113,850 § .s 1,480,050
12/3072016 S 113,850 § . $ 1,593,900
121302017 $ 113,850  § L $ ,707,750
Cmnog s 66413 $ - $ 1,774,163
7/3”201'9 s - 113,850 L4 - $ 1,888,013
7300020 § 13850 § : s 2,001,863
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SOUTHERN NEW HAMPSHIRE SERV]CE'S, INC. -
PO Box 5040, Manchestar, NH 03108 - {603)868-8010
The Corririiuntly Action. Partnership for Hilsborough end. Rockinghem Counties
BOARD. OF DIRECTQRS ~ as 6f Janiary-2020

=

_«- = Public Sector:- > k" -\ PrivdteSector - i|'-vLowslhcome Sector ~ §: ~:HS.Policy Council < -’
Représenting Manchester - Represgnting Manchester Représenting Manrchester :
Lou jD_'_Allésandro Vico.Chalr Peter Ramsey James 8rown ' ' Allda Webber.
. ' Term: 4/18-92v . |or1g-av2s _ Term begins 11/19
Toni Pappas ;
Carrle Marshall Gross Orville Kerr, Secratary
Term: QM7-020 Term 9/18-9721 '
: . . l Anna Hamel
Reprasenting Nashua Representing Nashua Term Explros Sept. 2022
Kavin Mdriarty Treasurer Dolores Bellavance, Chafrman
' Term: @/18-021 Repres¢nting Nashua
‘|Bonnie Henault
Term: Wi7-920-
. Shirley Pallatier
Representing Towns . [Representing Towns . Temx &/17-820. - )
Thomas Mullins’ Gorman J. Ortix .

Representing Towns:

Representing Rockingham County [Répresenting Rockingham County
Rep. Sharman Packard

Representing Reckingham County




SOUTHERN NEW HAMPSHIRE SERVICES, INC. ‘
The Community Actlon Partnership for Hillsborough and Rockingham Countles
Malling Address: PO Box 5040, Manchester, NH 03108,
40 Pine Street, Manchester, NH 03013
Telephone: (603} 668-8010 FAX: (603) 645-6734

PY20 WAP
May 19, 2020
Ust 6( Key Administrative Personnel
Title Name Annual Salary | Percentage Amount
Executive Directar .| Donnalee Lozeay $190,645 0.00% [V}
Deputy Director Ryan Clouthier $112,348 0.00% 0
0

Chief Financlal Officer Jamiés Chalsson - $125,862 0.00%




DonNALEE LOZEAU -

Gommunlty/Civic’
involvement- Curront

L]
*

Esgts Scout Board of
Roview

St. Joseph Hasplial Board of

Olrectors

NH Tomormmow Laxdarship |
Councll

Stiatowido Worldorcn
Innovstion Boerd
Amercen Countll of
Young-Polllical Leadors,
Atumns Momber

Mory's Houso Advisory
Board

The Plus Compony )
NH Comirmmity Acion
Assoc.

St Msly's Bank Supervisory
Commitioo

Community/Civic

involvement- Past

4 4 o 9

Rosching Higher NH

MM Centor for Publc Policies
Studles
wuwm
Commission
Gmwﬂrummm

Mayor's ’nsk Foreo on,
Youth, Co-Chelr ‘

By Brothers Blg Ststers
Board of Oirectors; Past
Prosident; curront Big Sister
Resourco Center, BOD
Groater Haihua Dentsl
Connection BOD, Feunding
Mombicr

Commuinity Grast Progrem
Advisory Councll

Nashuo. Youth Cound) BOD
Grest Amesican Downtown
NH Energy and Climste
Coltaboroiive

Hoatth Com District
Councll V

Tesk Foron for the Renawsl
of Judicia) Conduct

" 'Procadurcs

Domesiic Viclonca
Coprdinating Councll Nashua
Discipfine Roview Committeo
Neshua School District
Nashua Communlly Coflege

Advisory Board

US 'Conforenca of Mayors
Nashus-Legisiaive
Delogotion, Chair -

end Vica Chalr

No Labels

Flx the Dodt

EXPERIENCE

Southern Now Hampshiro Sorvices, Inc. Manchestar, NH
{January 2016-Present) . :
Exocutivo Director/CEQ /.

@- - Developmgniiend oversighl {of @’rﬁﬁﬁity]Acﬂon‘Agency:seMtg@ﬂd
Hnﬂsbuoug:hjand RopldnghamlCWn:ties

Clty of Nashua, New Hampshire '

(2008:2016) - Elocted

Mayor

»  Overall day to da'y management of city opmuuns
s Annual budget development and oversight

+  Chair of Board of Public' Works -

e Chair of Finance Commitiee

Nashua, NH

Southern Now Hampshire Services, Inc.

{1993 -2008) Manchestar, NH

Director of Program and Community Dovelopment

* - Assessed the-néod for sarvices throughdut Hilisborough County through
communily outreach

+ Developed parinerships..collaborations end now initiatives with service

. providers and businesses

+ Negollelad purchases end contracts and presented projecty befors local

. boards, commlsslons and departments-ralaiive to housing, support sarvices
end economic devolopment -

o Designed end Implementod stratagles for developing working retalionships
wilh town and city officisls, local service providers and appropriste-privale.
sectorofficials in order (0 project e posilive Image of Southam Now
Hampshire Services, Inc.

s Daveloped 219 units of Exderdy Housing

s  Founded Mary's House 40 units of housing for homelass women

o Ploneared inliatves for the ‘Community Owecﬂons and Academy Programs

. Expanded Haad Start Services

e Secured proposty and doveloped sites for hvo outreach office locations.and
four houalng devalopments

¢ Davnhpod the program and securad the site for Economic Oppommuy
Center . .

Nashua, NH

City Stroets Rostaurant, {1688-1991)
Nashus, NH

Clty Strests Dlner, (2000 - 2003)
Co-Ownar/Operator

s Opardted 450 seat restaurant end banguat lac.lﬂly and eflectively managad
financlal accounts
. Responsibla for eversight of tha'day to day opernUons and rostayront

managemeant to include hiring and firing of employaos, employes
performence evaluations and scheduiing of stoff

e  Manage Accounis Payoble snd Accounts Recelvable, purchasing, sudlting,
deposiy, and check procasaing funcions for the restaumnt

« Responsible for complianco with local, siate and ledaral requirements os
relptad to: licansas, taxes, lses end staff




Paist Comimunity/Civic
invoivoment Continuod

Amarican Legion Grentte' Gldy:
State (studant advisor-

+  NH Canter for Pudlc Policy
Studioy

+ Nashus.Sendor High Schooi

Sengtle- Communtly Advisor

Eaqat Holla Street Masiar

Ptan-Steering Committoo

« Now Hamgshirs-Cimingl
Jusiioo Resource Conter.
Director .

+ Greater Nashua Chamber of
Corm.mreczof

¢ Grogter Nashua Workdoros
HomlmCodMFanam

. RodainMqum.-bw
easel bulding devofopment
coltzborative, founding

momber
= Mayor's Tesk Foroo on
Housing. Chalr

+ Greater Nsshus Agsal
Buliing Coattidn, Founding
Member .

« Graator Nashua-Hos!lthy
Community Colaborstive,
Mamber

"o New Fisturos, Adoleicent
Tremmen! Collaborative,
Momber

» NHWorkiron Howslng -
Councll, Member

« Contimmum Ceara for the
& Unhted Woy Conimurdty Noeds
Assessment Comillioo,
© Member
» Now Herhpstilrg Charitatile
Foundafon Stete Bosard,
Membar

EEEG-,T- ED{OF,F,IGQ Y N KPEEEECCT

NH State Reprosentstive, Hillsborough County, District 30
(1584 = 2000)

Deputy Spoakor of !he NH House of Roprosontatives
(1995 - 2000)

¢ Addressed constituant concemns

+  Aasigiod Non-Profit oiggnizations-end local businasses with
govermmantal concems end steering legistation irough the poltica’
procassbywmmgwleembestademuplnMNH House of
Representalives and the NH Senafe.and representatives of the
Execistive ond Judiclal branches )

+ ManagadNoor debates and supervised Housa Calendsr content;

+ Prasided over Houss sesslons and coordinated Committees of
Conferenca

+ MHouse Staff and Securily ovarsight

) Respms!blclorl’unctionso!meHouseonbehaHofoththeubsenoeof
the Spagker

Commlttes Aasignments:

= House Rulas Commitiee, Vice Cholman

House Loglisiative Administration Camm!noo

Joint-Faclllies Commiites .

Chaelr, New member Orientation

-Houge Corections and Criminal Justice Committes, Vice

Chairimean

- House Judiclary Committss
*  Crimina! JusticeSub-Commities, Chatrman
»  Member Stote and Federal Relations Committeo

Appolrrunentu
Jolnt Lagistative. Parfamencé Audit and Oversight Committee
Juvenila. Jusﬂco Commission, Chalrman
Supreme Court Guardlan Ad Litem Commitioe
Superior Coun Alternative Dispule.Resclution Committea
Work Force Opportunity Councli -
triterdranch Crimingl end Juvenie Justice Councll, marnbor

. Cha!.rrnsn Subcommittes an Oﬂmdura,

. Space and Prison Progremming

s Co-Chalr Juveniles subcommittes

*  Nalonsl Conference of State Lepisiatures Law and Justice Vlco

Chaelf .
*  Couiicll of Siate Govetm\enm Inle'fpovemmenm Affalrg,
Conchms and Publlc Safety .
EDUCATIONIGUTRAINING -~ o o o = RPN |

o CCAP, Certlﬂcd Community Action Profassional

= Rivigr College. Nashua, NH- Unqu'gradualo worlt tn Politlcal Sclance
+ Restsurant Manogement Institute

« Medlation end Alternalivé Dispute Resotitlon Training

« Leadership Institute, Asperi

«  Compuler Skils, MicmsdlomcaAppUcnﬁon:

o Jusice of the Peaca



RYAN
CLOUTHIER

Gr>

OBIECTIVE

Secking a leaderthip role which will allow me the opportuairy to utilize and build vpon my knowledgo end

passion for the work performed by Community Action Agencics in the state of New Hampahire, while &t tha
- same hime being (he support and sireagth for. the Communities we serve.

EXPERIENCE
Deputy Director | Southern New Hampshire Services [nc.
FEB. 2018-PRESENT
Serving as pan of th¢ Executive Mensgement Team end is responsible for providing ingpiring leadership (o the
Soothern Now Hempehire Scrvices (SNHS) senior management team and developing & performance culture to-
casure the cffoctive management of 8 comprehensive amay“of aver sixtyprograms. The Deputy Dircetor will tic
* the verious coraponent programs including: auaition. houting energy; workforoe develapment; income ’
cenhincohent; edipcation: lndddtdylavmwdlugmcy to cach othes, and Lo the génars) commuiity, by
promoting and communicating te mission of Community Action. {n conjunction with the Executive Director
4ad.Fizcal Officer the Deputy Diroctor provides the ncw.rd:hup of SNHS by being activély involved with the.
sgency’s high-performance senvior lesderstiip team ib the development, imiplemeritatiod, and munagement of the
content 83 well a8 ennal budgets. Responsible for ensuring that servicss snd programs provided fulfill
the agency’s mission, end.arc.in compliance with all federal, e, funding, and ¢ity ngulations, om:fmms.
and licensing requirements.
Energy ind Housing Operatons Du:gctor | Southern New Hump:hire,Scrvl:r.s 1ne.
20162018
Retponsible for providing the verlous SNHS Bnergy and Crisis programs, Information Technology, Housing and
Malotenance programs with mission, visico snd’ !udcrﬂup Rexponsible for ihe planaing, implementation, and
cvalustion ol ot facets of fircal and program management, effcctiventss whilé providing goncnal ovcmdn for all
. ofthe progrsm 2 admlni.mulonmdd:y-eo-d.ly mansgement, inchuding budp mansgernem, grant writing and
pw:hmng, Alto respoasible for, mmu!mn; s woiting relalionship with governmental officials, Jocal boards
and ‘agencics in'developing snd mouging the programs.  [n conjuziction with tho Executive D!rmmd Fsenl
Officar this positions provides the ttcwmhhip of SNHS by being aaluly involved with the agency's high.
pafmmmoc fchlor kcadarship tcam in the dcvdopmcn. lmpl:mcnunuu and managemait of prograin content as
wrell as annual budgeys. Responsible for ensuring thot services and programs provided [udfill the egency's
mission and arein compliance with al} fodarel, ttate, funding, city, contifications, and licensing roquireroents,

Eaergy Director| Southem New Hampshire Services Joe.

2013 = 2016

Responsible for-coordination, implementation, budgating, oversll cupavision 104 menagement of the Fue! end
‘Electric Agsizuice Prograims, Crisis Programs, Westherization Program, Lead Hizard Control Program, and
'Y outh Build Progrem for Hillsborough and Rockinghem Counties. ‘Develop end Miintin relaiionships with
fodera), state and loaal grantors. Intervené on behalfl of the Communiry Aclion pertajning.to the Core Utility
Wesiherimtion Energy Efficiency Programs. Maintins » strong working relationships 'with OCA: NH Lega!
Assistance, Office of- qu‘c Initistive, DOE, I.ibcrry Utiliticy, Eversource, NHEC, Unitil, NI-{HFA. MREL,
Appmc ehd ather local non-profit and private companiés in the industiy. Paicipites’ip multiple Healthy Hume
strategic planning commiltass,

Weatherizition Dlrcclor | Southern New Hampshlre Services Inc,

2006-2013 :

Responsible for coondination, implementation, budgeting, overnll supervision and management of the
Weatherization, Lead Abatement, and YouthBuild Progrums for Hillsborough and Rockingham ‘Coundes.
Developed and Muintaln relationships with federal, state and’loca! grantors. [ntervened on behelf of the
Communify Action Astacistion during the merge of Libarty Energy and Netional Grid Gas afong with Flings
peruining to the Core Energy Efficiency Programs. Oeveloped sirong working refationships with OCA, NH



® * 9+ a s &

‘Lega) Asistence, Office of Emny wnd. Planmn;. DOE, Liberty Enaxy Eversouwrce, NHEC, Unitil, NHHFA,
NREL, Apgiise a3d other boci) non-grofit and private companies in the industry, Sérved o the Deparitient of
Energy special task force designed (o implament a.Naticasl Best Practioes Manual for [TA/KSA for
Weatherimlion Enagy Anditor Certification. Perticipated-in & “One Tou:h" pikot effort which becames
sttewide practice end has received astional recoghition

Energy Auditor.| Southern New Hampshire Services Inc.

2004 - 2006

Responsible for performing: field energy dudits of low income residential propertics; m'd the d.m in wiitten
#nd computerized fermats 1o determiing eoti effectiveness of conservation maasures neoded; generaic work onder
specs fwll;emt Conduct proper follgw through und {ieHd inspections to mmquahty tnstillations.and
client setisfaction.

Network Analyst | Genutry

2004 - 2006

Rapontiblé for monitaring the Genvity. Dial up network supporting AOL Demestic-and Intamational tibseribery
mdudul] Japen, USA rid Cariads. Responsibiilities inchude isolating aid troubleshocting prablems/outages and
mnﬂmlummd!ﬂmmofcmmm Lucent APX s, MAX 5. and Nortcl CVX's. .
Troubleshooting oasists of isolating probloms through head to head tening: with dsﬂ‘upm Télco's. Also
mom’ble {or creating, troubleshocting, aod closing tickets in o grobp uctcuul girdue: Demonstrated strehgths

ia the erens ofmwpermnl skills snd ncgotiation.

EDUCATION ' =

2000 NH Community Techriics) College
1984-1998: Dover High Schoo!
Orher: Westheriziion- wnm:n tnd field cortification, Department of Encrgy Quality Contro} lnspector

‘Centificaton, multiple nationsl and r:porul weatherization best practioes trainings, Intrp (o Cisco routers, T1 add

T3 design and troublethaating truining, ATM and Frame Relwy nerwork design mimuu. LAN apd WAN
érsining, OC3, OC4, and OC192 design end iroubleshooting training, BPI Energy Analyst Lexd contractor
sbatement Centification, RRP centification, OSHA 3 hour worker safety, DOE-Lead Safe Weatherization
catfication. . .

..

SKILLS -

+  Problan tolving »  Buydget ind Financisl management

¢ New.Business Devclopmanl *  Ladethip

< - Soclal Media e Community Asscsmnenit _
Public Spenking + .Compurer skills specihc’ io job mduée.
Daa Asalyfig/Andlytich! thmtlng TREAT, NEAT, OTTER, FAP/EAP
St'ategfc Plenhing Microsoft 365, Pwu?olct. Outlook,
Opcrations Masegement . Word, Execl;, Web; EmpowOR and CSST
Contrect Negouations . snd. many others that can be beneficial.

Team end Reletionship building
Planning and fwmmng . ]

ACTIVITIES/ACCOMPLISHMENTS

» Numnerous press.siticies related to westherization inclyding: visits_from the Assistnt Secretery of Enchiy
Efficiency from.tie-Department of Enargy.and Vice Prosident Joc Biden.

Member of thé City, of Nashus Héalthy Homes Sustegic Planning Comminiee.

"Miinber 61 the City of Manchester Healthy Homes Suutegic Planning Comminee,

Uniion Leader 40 under 40 Clags 0T 2013,

Vice President of the Neghbor hetping Nelghbor Bosrd. A

Member of the Energy Efficiency and Sustsinshle Energy Board. )

Member of the Residentis! Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Ded!cated accounting professional wlth B years of non-profit experience and over 20 years of broad
experience In manufacturinig, distribition, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics In 2 manufacturing enviranment.
Experienced In private and public. corporations, including 8 years in & private equity environment with a strong
focus on equity sponsor cgmmunication -anid liquldity management. Complete knowledge af P&L, halance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in:a team
environment. Professtonal Experience; | '

Fiscal Officer In nonprofit organization

Controller in MFG & Distribytion

Treasury snd Cash Flow Management

Financial & Capital Budgeting, Reporting & Control
. Cost Actounting Manager

General Accounting Manager
s Business Pedforimance Metric Establishment and. Measurement

F*ROFESSIONAL EXPEIRENCE

Southern New Hampshlfe Services, Manchester, NH ©o '5/2009-Present
Southern New Hampshire:! Services (SNHS) is 3 non-profit entity-dedicated to helplng people hefp themselves,
SNHS accomplishes this through a varlety-of programs:offered at centers, offices, clinlcs, and intake sights
tocated. throughout Rockingham and Hilisborough countles. The agency also oversees 19 housing facliities
with approximately 1000 tenants.. SNHS recelves and adminlsters.536 milllon In program funds annuatly with

over 450 employees.

Chief FF. el 1/2017 to Present

. Oversee financial and accountlng compllance, malntainlng controls and managlng potentlal business -

risks

Manage the annudl budget process-and analysls aitivities

Prepare presentatlon for Board of Difectois meetings presentmg the organization’s financtal results
Develdp ind maintdin barking relitionships

Manage the Annual Audit process

eni ntont 5/2009-1/2017

Assisted Fiscal Oirector in overseeing ail'fiscal and financial activities including compllance with federal, state,
and funding source requirements as wal as'accordance with GAAP

* Developed and lmplemented indirect cost calculation and Interfaced with General Ledger

e Monltored dnd prepared monthly, budget vs-actual report(ng. recommended ad]ustments and forécast

spending

+ Created specialized reporu for the Individual grant’s reporting requirements

+ Deslgned sllocation rnetho-ds for propérly billing shared Items to individual grants and programs

« Prepared monthly agency program reviews for Fiscal Director’s Board of Directars review



James M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME ) 2001-4/2009
WwSl, Is a highly leveraged business awned by Rodrk Capltal, a private eguity fund, Readquartered In Atlanta, -
GA. WS is a $70 million manufacturer of roof and fioor trusses, wall panels and 3 distributor of engineered
wood products, The company’s products are sold Into the residential and light commerclal construction

markets

2006-4/2009

Controlier

Managed afl aspects of au:omting and reporting In a truss manufacturmg plant as well‘as an englneered wood
products distribution locatlon that Included 2 lotations In Maine and 1 In Massachusetts.

Agcounting Magoger

Calculated and assisted in the management of the company’s covenants
Worked.closely with senior management during the sale process from the seller (Harbour Group) 8nd

" buyer {Roark.Capltal)

identified cost drivers aﬁd implemented process cha nges to reduce the monthly.closing cycle from 18

to 5 days
Conducted monthly reviews with the managers on financial resuilts and meidsyrement

Oversaw the payroll function.of 160+ employees
.2001-2006

Recruited to company to festore fnancla! contrals and establish best practices concerning both general ledger
and cost accounting processes. Responsible for oversee!ng the accounting of 2 Yocations In Maine a2nd’1 in

Alabama.

VISHAY SPRAGUE, Sanford, ME

Established the reporting protocols of the company used by both equity sponsors
Educated, motivated and developed a staff of 3 to succeed in their rolls of financlal responsibllity .
identified and implemented processes and procedures for all Intercompany sales; transfers,
consolidation and eliminations

Streamlined the payroll process that Included transferring to an external. suppller (ADP), which reduced -

cost by 40%
Conducted physical inventorles. and defined thelr policles and procedure ot all Ior.atlons.

1978-2001

Vishay Sprague fs a divislon of Vishay Intertechnology.inc. (NYSEL VSH) a global manufacturer of discrete
semlconductors-and passive electronic.components: TheSprague Olvislop manufactures solld tantalum
capacitors with annua! sales of $200 milllan and 1,400 employees. .

Pleat Cost Accounting Manager . 1997-2001
Division Generol Accounting Manager , _ - 1995-1997
Division O, ecounton ' 1989-1995

Divison. Fixed Assel Accountont 1987-1989
-Master Engineering Technigan ' 1984-.1987
: ) ' 1978-1984

Lead Prodyction Technician

EDUCATION

NASSON COLLEGER, Springvale, ME

B.S. In Business Administration



