603-271-5610 FAX: 1-888-908-6609
TDD Access: 1-800-7356-2964
www.nh.gov/nhdoc

January 17, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to exercise a one-year sole source contract renewal
option, Amendment Agreement #A, with Academy Computer Services, Inc. (VC# 256055), 290 Main Street,
Suite 4, Stoneham, MA 02180, to increase the contract amount by $22,800.00 from $21,996.00 to
$44,796.00 for the provision of Correctional Law Library Services, effective upon Governor and Executive
Council approval for the period of July 1, 2019 through June 30, 2020, with the option to renew for two (2)
additional periods of up to one (1) year each. 100% Offender Funds.

The requested action does not involve the expenditure of State funds, as the Recreation Fund will support
the cost of the hardware, uninstalling and installing, maintenance and security for this computer-based,
electronic on-line legal research, law library system.

EXPLANATION

Amendment Agreeinent #A is sole source so the NH Department of Corrections can continue to provide an
alternative solution for those persons under Departmental control accéssing on-line legal research material
through LexisNexis® subscription services that are not using the Department’s primary GTL tablet through
the Correctional Law Libraries within the facilities pursuant to State Administrative Rule COR 302.5 and
Lewis, Director of the Arizona Department of Corrections v. Casey, 516 US 804 (1996).

The original sole source contract with Academy Computer Services, Inc. was approved by Governor and
Executive Council on October 17, 2018, Item #22. Amendment Agreement #A will continue to provide

_contractor owned hardware and networking components, maintenance and monitoring services designed
specifically for prison legal law library systems through a stand-alone network, completely separate from
the State network, to deliver secure legal content in electronic format. The NH Northern Correctional
Facility (NCF), NH State Prison for Men (NHSP-M) and NH Correctional Facility for Women (NHCF-W),
will continue to receive isolated thin client networks (law library system: end user terminals, modems, UPS,
switches, firewall, surge protection, printers and etc.), separate and
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dlstmct from the ;Department’s operatlonal data networks to access on- lme legal research material through
a LexisNexis® subscription.

In addition, this sele-source Amendment Agreement #A shall continue the provision of monthly maintenance
services of the thin client networks, two allocated at NCF, five allocated at NHSP-M and one allocated at
NHCF-W, to include: system(s) replacement as needed for any reason in whole or in part, on-site visits,
on-line access, updates and enhancements; annual software licensing, live remote monitoring of usage,
firewall (logon failures, site blocks, and external hacking attempts) server, and key logs (keystrokes) of the
law library system(s) through real-time observation with suspicious actmty to be reported to the NH
Department of Corrections. ,

Respectfuliy Submitted,

-
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 12, 2018

Helen E. Hanks
Commissioner
Department of Corrections
105 Pleasant Street
Concord, NH 03302-1806

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a sole source contract amendment with Academy
Computer Services, 290 Main Street, Suite 4, Stoneham, MA, 02180 (Vendor #256055), as described
below and referenced as DolT No. 2019-037A.

The purpose of this amendment is for the continuation of current services that provide
individuals under the NH DOC’s jurisdiction with resources to access to Lexis Nexis® Law
Resource Libraries. The contractor will be responsible for providing and maintaining a closed
network solution with thin client computer/kiosks placed in locations identified by the NH
DOC. All equipment is owned and supported by Academy Computer Services, Inc.

The funding amount for this amendment is $22,800.00, increasing the current contract from
$21,996.00 to $44,796.00. This amendment does not require any expenditure of State funds.
The service is paid for by the Client Recreation Trust Fund that has been established for such
services. This amendment shall become effective upon Governor and Executive Council
approval through June 30, 2020.

A copy of this letter should accompany the Department of Correction’s submission to Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ck
2019-037A
cc: Ramsey Hill, IT Manager, DolT



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS Holon E. Hanks

OFFICE OF THE COMMISSIONER. '+ Commissioner
P.O. BOX 1806 ’

CONCORD, NH 038302-1806 ) Benjamin Jean

Assistant Commissioner
603-271-5603 FAX: 1-888-808-6600 )
. TDD Access: 1-800-785-2064
www.nh.govinhdoc

November 27, 2018

. Denis Goulet

Commissioner .

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

TheNmMmDeparmmefComcuons(bﬂiDOC)wsechngamlesoumconm
Amendment, Amendment #A, with Academy Computer Services, Inc. (Vendor # 256055) with its
principal business office located at 290 Main Street, Suite 4, Stoneham, MA.

This sole-source contract, Amendment #A, provisions services that will allow persons under
departmental control to access the Lexis Nexis® Law Resource Librarics. The contractor will be
mponsible for providing and maintaining a closed network solution wﬂ.h thin client computer/kiosks
placed in locations identified by the NH DOC. The Services required in this contract are currently in
place provided by Academy Computer Services, Inc. under contract 2019-037. . '

All equipment is owned and supported by Academy Computer Services, Inc. The number of
computers required in this contract is 1o support the continued print solutions through the NH DOC
library services and Law Library access for persons under Deparlmmtal contro] that may not have access
tQ'or choose not to use the GTL tablet solution. . .

Contract Pcriod

The original contract n]]ows for two (2) additional renewal penods of up to one (1) year cach.
Amendment Agrecmmt # A is first renewal option of two to commence on-July 1, 2019 and cnd on June
30, 2020 . . ) . :

Funding . ‘ _ ‘ ‘ S .
. The amount for this contract is $22,800.00. This contract is not paid for with any State funding,
as it is funded by the “Recreation Fund™ a trust fund for persons under departmental control.

Promoting Public Safety through lmephx,hmhofaﬁaulhn. Collaboration and Accountability
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Background : : : :

The Contractor owned law library systemy(s), thin client(s), consists of terminals, servers, firewall
appliances, keyboards, mice, modems and printers that restricts access and browsing capabilities to the
Background Department's on-line legal research subscription, LexisNexis® website, with the server
recording keystrokes in real time by monitoring the browsing history remotely. Each law library system,
five at the NH State Prison for Men (NHSP-M), two at the Northern Correctional Facility (NCF) and one
at the NH Correctional Facility for Women (NHCF-W), will be free from any state network, with all
hardware, software, maintenance and replacement of any devices. In addition, Academy Computer
Services is responsible for the security of the network through live monitoring of persons under
Departmental control usage, firewall monitoring and monitoring of server and key logs.

The original contract was approved by Governor and Executive Council on October 17, 2018,
Item #22. The Contractor continues to provide a valuable service to the NHDOC's population and
demonstrates an impeccable service delivery, safety and security record.

. DOIT Support -This contract does not require any DOIT Support. The contractor is
obligated to install/maintain a "closed network”, install and support desktop terminals,
monitoring of network activity, reporting to the NHDOC.

. State Networks - These services do not require access to or through any state network.

Sole Source ’ : ‘ .

Academy Computer Service, Inc. specializes in correctional inmate networks, monitoring of
resident/user computer activity and reporting. This contract is sole source to allow the Department to
provide the continued services currently being provided to the population under the Department's control
and enable access 10 on-line legal research material.

Previons Actions

Contract-Contract September 21, 2018 | 2019-037 | 10/17/2018 7/1/2018 6/30/2019

}_\_!ternativg' and Benefits

Academy Computer Services specializes in Correctional Law Library services.” The purpose of this
. contract is the continuéd provision of existing services for an additional on¢ (1) year so that the NH DOC -
can deliver secongdary print solutions and management of Correctional Law Library services.

Open Standards

Consideration of Opm Standards does not apply to this service since this is a Contractor operated, closed
network. '

Promoting Public Safcty through Integrity, Respect, Professionalism, Collaboration and Accountability
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- Impact on Other §‘ tate Agencies and Municipalities -
Not Applicable

Su n cumentation

RFP NHDOC 14-03-OFIP, NHDOC REP 14-03-OFP
Addendum # 1, NHDQC RFP 14-03-OFIP Addendum # 1

CONTACT PERSON: Jennifer Lind, MBA, CMA
Administrator lI-DOC Contracts
NH Department of Corrections
105 Pleasant Street
Concord, NH 03301
Telephone: (603) 271-7602
ennifer Lind .nh.gov

Ce caton

* The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined in this document have been
appropriately considered.

Respectfully sybmi
Ransey .
Information Technology Manager

Department of Information Technology

Commissioner
NH Department of Corrections

R]D 2019-037 Academy Computer Services Contmct
RFP:

Cc: DoIT Representative (IT Lead for the Agency) — Ransey Hill — Ransey.Hill@doit. nh.ggx
DolIT Contracts and Procurement Managcr Karen Fleming jsg_cgl_ﬂgmug@d_g_x_ih_g_

PmmmahbthLfetythmh[mmty mmrmmawmmmmmy
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STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS elen E. Hank:
DIVISION OF ADMINISTRATION
P.Q. BOX 1806
CONCORD, NH 03302-1806 Robin H. Maddaus
Director

603-271-6610 FAX: 1-888-908-56609
TDD Access: 1-800-735-2964

www..nh.gov/nhdoc

AMENDMENT AGREEMENT # A

This amendment is between the State of New Hampshire, acting by and through the STATE OF
NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS (“State™ or “Department”), and ACADEMY
COMPUTER SERVICES, INC. (“Contractor”), a Delaware Corporation with a place of business at 290
Main Street, Suite 4, Stoneham, MA 02180.

WHEREAS, pursuant to a Contract (“Agreement 2019-037A”) approved by the Governor and
Executive Council on October 17, 2018, Item #22 with an effective date of July 1, 2018, the Contractor
agreed to perform Correctional Law Library Services based upon the terms and conditions specified in the
original Agreement as amended and in consideration of certain sums specified; and

WHEREAS, the State and Contractor have agreed to make changes to the completion date, price
limitation, scope of services (Exhibit A), and estimated budget (Exhibit B). of the Agreement; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement and Exhibit A,
Paragraph 2., Terms of Contract, the State may renew the Agreement for two (2) additional periods of up
to one (1) year each only by an instrument in writing signed by the parties;

WHEREAS, the parties agree to increase the price limitation and extend the Agreement for one
(1) additional year; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the original Agreement and set forth herein, the parties hereto agree as follow:

To amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read: “June 30, 20207,

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: “$44,796.00” a total
increase of $22,800.00;

3. Scope of Services, Exhibit A, Section 2., Terms of Contract, of Original Agreement, by
deleting:

“Contract(s) awarded by the Governor and Executive Council (G&C) through the NH
Department of Corrections shall be for the period beginning July 1, 2018 through June
30, 2019 with an option to renew for two (2) additional periods of up to one (1) year
each, only after the approval of the Commissioner of the NH Department of Corrections
(NHDOC) and the Governor and Executive Council (G&C).”

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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and inserting its place:

5D
Ak

“Amendment #A exercises the first option to renew for one (1) additional period of up to
one (1) year and shall become effective on July 1, 2019 for the period of July 1, 2019 ﬁk

through June 30, 2020 with the approval of the Commissioner of the NH Department of
Corrections (NHDOC) and upon Governor and Executive Council (G&C) approval.” }\

A
A\
Estimated Budget/Method of Payment, Exhibit B, Section 1., Page 16 of 18, Estimated

Budget — Total Cost All Facilities: Network Field Support Services Table” by deleting:

“Estimated Budget/Method of Payment, Exhibit B, Section 1., Page 16 of 18, Estimated
Budget — Total Cost All Facilities: Network Field Support Services Table”

and inserting its place:

“Estimated Budget/Method of Payment, Exhibit B-1: Amendment Agreement #A, Period
SFY 2020 (July 1, 2019 — June 30, 2020}, Section 1, Page 16 of 18, Estimated Budget -
Total Cost All Facilities: Network Field Support Services Table”

That this Amendment Agreement #A shall become effective from on the date the N.H.
Governor and Executive Council approve the amendment; and

That all other provisions of the Agreement shall remain in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.
SIGNATURE PAGE FOLLOWS.

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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SIGNATURE PAGE TO AMENDMENT AGREEMENT #A TO: Correctional Law Library
Services Agreement 2019-037A.

STATE OF NEW HAMPSHIRE DEPARTMENT OF
CORRECTIONS

By:

Name: Helen E. Hanks
Title: Commissioner
Date:

ACADEMY COMPUTER SERVICES, INC.

By: e /‘2“
Name: Scott Davis
Title: President

Date:

STATE OF WJ\WCM
COUNTY OF %Jﬂm—u#

On this l q day of W 20 18 , before me, S@#’Dﬂﬂ\f , the undersigned officer,

personally appeared ™ DL~ , known to me (or satisfactorily proven) to be the person whose

RA JEAN CHINAPPI
: ~N°“’,!&P_ubllc

e ki
Approval by N.H. Attorney General ' Dafe
(Form, Substance and Execution)

Approved by the N.H. Governor and Executive Council Date

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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Estimated Budget/Method of Payment
Exhibit B-1

Estimated Budget/Method of Payment, Exhibit B-1: Amendmént # A, Period SFY 2020 (July 1, 2019 — June 30, 2020)

1. Estimated Budget — Total Cost All Facilities: Network Field Support Services
Maintenance, Replacement Components, Upgrades, Enhancements and Continuous Monitoring Fee Schedule — Northern & Southern

1.1.

Region:

Facility

Location

# Thin Clients
(terminals)

Monthly Network Field Support Service

Monthly Cost
(all inclusive)

Month/SFY

Extended
Cost

NCF

Bertin

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveillance of secutity logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy’s
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, efc., not necessitating a technician visit.

$591.00

12

$7,092.00

NHSP-M

Concord

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy’s
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, ¢tc., not necessitating a technician visit.

$761.00

$9,132.00

NHCF-W

Concord

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveiilance of security logs,
remote diagnostics of equipment and reboot as necessary, ongite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy’s
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit,

$548.00

$6,576.00

Total Estimated Budget:

$1,900.00

$22,800.00

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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State of New Hampshire
‘Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ACADEMY COMPUTER
SERVICES INC is a Delaware Profit Corporation registered to transact business in New Hampshire on August 23, 2013. [ further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D; 696567
Certificate Number : 0004361666

IN TESTIMONY WHEREOQF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 3rd day of January A.D. 2019.

Dor o

William M. Gardner
Secretary of State




QuickStart _ Page 2 of 3

Business Information

Business Details

Business Name: ACADEMY COMPUTER SERVICES INC Business 1D: 696567

Busi
Business Type: Foreign Profit Corporation usstl:tis:_ Good Standing
. Name in
Business Creation ACADEMY COMPUTER
Date; 2/23/2013 State of o pVICES INC
‘ : Incorporation: :
Date of Formation ¢ 33013
in Jurisdiction: :
Principal Office 290 Main Street Suite 4, Stoneham, MA, ~ Mailing NONE
_ Address: 02180, USA ' Address:
Citizenship / St_ate Foreign/Delaware
of Incorporation:
Last Annual
Report Year:
Next Report 3019
Year:
Duration: Perpetual
Business Email: primary@academycomputerservice.com Phone #: 781-279-4202
Notification Email: NONE Fiscal ear NONE
End Date:
Principal Purpose
S.No NAICS Code _ NAICS Subcode
1 OTHER / Computer services. -
Page 1 of 1, records 1to 1 of 1
Principals Information
Name/Title : Business Address
Scott Davis / President 290 Main St.Suite 4, Stoneham, MA, 02180, USA

Page 1 of 1, records 1 to 1 of 1

https://quickstart.sos.nh. gov/online/BusinessInquire/BusinessInformation?businessID=516856 1/7/2019



~State of New Hampshire Fied

Date Filed: 1/10/2018
Effective Date: 1/10/2018

Department Of State Busine.ss ID: 696567
2018 ANNUAL REPORT William M. Gardner

Secretary of State

BUSINESS NAME: ACADEMY COMPUTER SERVICES INC

BUSINESS TYPE: Foreign Profit Corporation

BUSINESS ID: 696567

STATE OF INCORPORATION: Delaware

CURRENT PRINCIPAL OFFICE ADDRESS,  CURRENT MAILING ADDRESS
290 Main Street Suite 4 5
Stoneham, MA, 02180, USA : NONE
REGISTERED AGENT AND QFFICE .

REGISTERED AGENT: Docusearch, Inc,

REGISTERED AGENT OFFICE ADDRESS: 63 Pleasant Street Concord, NH, 03301, USA

PRINCIPAL PURPQSE(S)
NAICS CODE . NAICS SUB CODE
OTHER / Computer services.
OFFICER / DIRECTOR INFORMATION -
NAME BUSINESS ADDRESS ' TITLE
Scott Davis 290 Main St.Suite 4, Stoneham, MA, 02180, USA President

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.
Scott Davis ' President

SIGNATURE TITLE

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Flogr, Room 317, 25 Capitol Street, Concord. NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate{@sos.nh.gov | Website: sos.nh.gov
-Page lof 1- ‘ :



Certificate of Authority # 1 (Corporation of LLC- Non-specific, open-ended)

Corporate Resolution

, Sllen Re, 'y , hereby certify that I am duly elected Clerk/Secretary of
(Name) !
Academy Computer Services, Inc. . Thereby certify the following is a true copy of a

(Name of Corporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on July
(Month)
2 2018  at which a quorum of the Directors/shareholders were present and voting.
(Day) (Year)
VOTED: That Scott Davis, President {may list more than one person) is duly authorized to
(Name and Title)
enter into contracts or agreements on behalf of Academy Computer Services, Inc. with the

(Name of Corporation or LLC)
State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of
the date of the contract to which this certificate is attached. 1 further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits
on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

pateD: _L2[1G[ (9 arrest: Sl (il Ly, L QIF A honagpn

(Narvdand Title)




CERTIFICATE OF LIABILITY INSURANCE

DATE {MMWDD/YYYY)
12/18/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policles may require an endorsement. A statemant on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER CONTACT
BIN INSURANCE HOLDINGS LLC/PHS NAME:
46505301
THE HARTFORD BUSINESS SERVICE CENTER
3600 WISEMAN BLVD PHONE FAX
SAN ANTONIO, TX 78265 (e, no, Exty:_(866) 467-8730 iaic, vo):(888) 443-6112
iﬁ::ss:
INSURER{S) AFFORDING COVERAGE NAICH
INSURED INSURERA:  The Hartford Underwriters Insurance 30104
ACADEMY COMPUTER SERVICES Company
290 MAIN ST STE 4 INSURERB:  The Sentinel Insurance Company 11000
STONEHAM MA 02180-3582 INSURER € :
INSURER D ©
[INSURERE :
[INSURERF
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER.:

CERTIFICATE MAY BE ISSUED OR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[INSR] ADDL [ SUBR] POLICY EFF POLICY EXP
R TYPE OF INSURANCE SR lwvp POLICY NUMBER . . LMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $2,000.000)
ICLAIMS-MADE OCCUR DAMAGE TO RENTED $1,000,0001
|PREMISES (Ep eocumepce)
X | General Liability X MED EXP (Any one person) $10,000
B | | 46 SBA UN9473 10/27/2018 | 10/27/2019 [PERSONAL & ADV INJURY $2.000.000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4,000,000
| |poue [:I .T:co; LOG PRODUCTS - COMP/OP AGG $4,000,000!
OTHER:
COMBINED SINGLE LIMIT
iTOMOBIL.E LABILITY (E» acokdents
[ |awvauto BODILY INJURY (Psr parson)
B ALLOYmED Suncoueo BODILY INJURY (Per accident)
NON-OWNED PROFPERTY DAMAGE
|| HIRED AUTOS AUTOS {Per accidant)
UMBRELLA LIAB OCCUR EACH QCCURRENCE
EXCESS LIAB CLAIMS-MADE AGGREGATE
DED RETENTION §
WORKERS COMPENSATION X |PER | oTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY PROPRIETOR/PARTNER/EXECUTIVE
A | OFFICERMEMBER EXCLUDED? Miad R 46 WEC AQ3103 | 10/05/2018 | 10/05/2019 | EACHACCIDENT $100,000
{Mandatory in NH) |: E.L. DISEASE -EA EMPLOYEE $100,000
if yos, describe under E.L. DISEASE - POLICY LIMIT $500,000
DESCRIPTION OF OPERATIONS below !
EMPLOYMENT PRACTICES Each Claim Limit $10,000
B 4 4 10/27/2018 | 10427/2019 . '
LIABILITY 6 SBA UN9473 Aggregate Limit $10,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached I mare space fs required)
Those usual to the Insured's Operations. Cenlificate holder is an additional insured per the Business Liability Coverage Form S50008 attached to this policy.

CERTIFICATE HOLDER

CANCELLATION

‘PO BOX 1806
CONCORD NH 03302

STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

THE EXPIRATION DATE THEREOF,

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES .BE CANCELLED BEFORE

NOTICE : WILL BE

ACCORDANCE WITH THE POLICY PROVISIONS.

DELIVERED IN

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



NH DEPARTMENT OF CORRECTIONS
ADMINISTRATIVE RULES

Cor 307 ltems Considered Contraband. Contraband shall consist of’

a)

g)
h)

Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.
Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.
Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.
Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage.
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit.
The following types of items in the possession of an individual who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed,

(5) radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued, :

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a)

b)

Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnei shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Name

Scott Davis /M’L /. ZA ?[?
Daté '/

Signature

Cllen Re/uy g&g@@ 12061 &
Witness Name 4 Signature | Date



NH DEPARTMENT OF CORRECTIONS
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

Engaging in any of the following activities with persons under departmental control is strictly

prohibited: ‘

a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.

b. Giving or selling of anything

¢. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or, report immediately to the closest available staff.

. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of

the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Name

Scott Davis | ’/bf /&"‘1 / Z// 7/ i

Signature Date

5'/(4’»4 Le vy ;% M gl

Witness Name / Signature Date



NH DEPARTMENT OF CORRECTIONS
CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency [ represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections’ employ
approaches any. of the organization’s employees or subcontractors and requests information, the
staff/femployees of the organization I represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

Scott Davis ’/;g/ p/[., /Z// 7/ f

Name Signature Daft e

S lln Re1y fﬁam alal?

Witness Name Signature Date




STATE OF NEW HAMPSHIRE
Helen E. Hanks

DEPARTMENT OF CORRECTIONS Chen T ank
DIVISION OF ADMINISTRATION
P.0. BOX 1806 Robin Maddaus
CONCORD, NH 03302-1806 Director

603-271-56610 FAX: 1-888-908-6609
TDD Access: 1-800-735-2964
www.nh.gov/nhdoc’

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address theé elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:

¢ Resident-on-resident sexual assault

¢ Resident-on-resident abusive sexual contact

o  Staff sexval misconduct

¢  Staff sexuval harassment, assault of a resident

The act aimed to curb prison rape through a “zero-toierance” policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the “zero tolerance” to the following:

¢ Contractor/subcontractor misconduct

s  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, 1 acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108—79—Sept. 4,
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chapter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution,

As a Contractor and/or Subcontractor of the NH Department of Corrections, 1 understand that [ shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA; NHDOC Administrative Rules, Conduct and Confidentiality Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): _ Scott Davis Date: /. 2/ / ?{//X

(Name of Contract Signatory)

Signature: /Zj oz‘ﬂ\'

(Signature of Contract Signatory)

Promoting Public Safety through Integrity, Respect, Professionalism, Collnbor"ntion and Accountability



ACADEMY

Computer Services, Inc.

Quotation
Date: December 18, 2018
To: Jennifer Lind
From: Scott Davis
Re: Renewal Rate

Monthly cost includes online connection, any service needed by the state, and replacement parts sufficient to keep the three
networks operaticonal.

# of Thin Monthly Cost
Clients by
Location Address Facllity/Sub-
location

NH Correctional Fagility for 42 Perimeter Road q $548
Women Concord, NH 03301

281 North Main See below
NH State Prison for Men Street 2

Concord, NH 03301

281 North Main See below
NH State Prison for Men Street 1

Concord, NH 03301

281 North Main See helow
NH State Prison for Men Street 1

Concord, NH 03301

281 North Main
NH State Prison for Men Street 1 761

Concord, NH 03301

. e 138 East Milan Road

Northemn NH Correctional Facility Beriin, NH 03570 2 591
Total Thin Clients and Total Cost 8 $1,900.00

P.O. Box 80210, Stoneham, MA 02180 - 781-279-4202 - 800-38-Logic - Fax 781-279-4262



STATE OF NEW HAMPSHIRE o
Helen E. Hanks

DEPARTMENT OF CORRECTIONS ' Commissioner
DIVISION OF ADMINISTRATION -
P.0, BOX 1806 Robin H. Maddaus
CONCORD, NH 03302-1806 ' Director
603-271-6610 FAX: 1-888-908-6609
TDD Acoess: 1-800-735-2964
. wnw.nh.n_vvfnhdoc ‘
September 21,2018 - . "G&C
His Excellency, Goveinor Christopher T. Sununu . Pending
and the Honorable Executive Council - Appr Oved_QCT A\, 204 8

State House _ '
Concord, New Hampshlre03301 ' o ftem #_%r 22

Authorize the NH Department of Corrections tdeﬁtu‘ into a retroactive, sole source one-year contract
with Academy Computer Services, Inc. (VC# 256055), 290 Main Street, Suite 4, Stoneham, MA 02180,
in the amount of $21,996.00, for the provision of Correctional Law Library Services, effective upon -

Govemor and Executive Council approval for the period of July 1, 2018 through June 30, 2019, with the
opuon to renew for two (2) additional periods of up to one (1) year each. 100% Offender Funds

The requwted action does not involve the expenditure of State funds as the Recreat:on Fund will support
_ the cost of the hardware, uninstalling and installing, maintenance and security for this oomputcr-based.

: electromc on-line legal research, law library system.

EXPLANATION

This Amendment Agreement is retroactive due to the NH Department of Corrections seeking to secure
an alternative print solution for those persons under Departmental _control accessing on-line Icgal research
material through LexisNexis® subscription services that are not using the Department’s primary GTL
tablet print solution, to secure a redundant print solution 1f the primary GTL tablet solution should go off-
line or fail and subsequent adnumstranve delays. . . C

Thls Amendmcnt Agreement is sole source so the NH Department of Corrections may provide persons
under Departmental control the continued access to contractor owned Correctional Law Libraries within
the facilities pursuant to State' Administrative Rule COR 302.5" and Lewis, Duector of the Arizona

Departmmt of Corrections v. Cascy 516 US 804 (1996).

Academy Computcr Services, Inc. will continue 10 provide contractor owned hardware and networking
components, umnstallmg and installing services, maintenance and monitoring services designed
~ specifically for prison legal law library systems lhmugh a stand-alone network, completely separate from
the State network, to deliver secure legal content in electronic format.  Each facility, NH Northem
. Correctional Facility (NCF), NH State Prison for Men (NHSP-M) and NH Correctional Facility for

Women (NHCF-W), will continue to receive isolated thin client networks (law library system: end user

Promoting Public Safety through Integrity, Respect, Professionalism, Cotlabomation and Accountability
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terminals, modems, UPS, switches, firewall, surge protection, printers and etc.), separate and distinct
from the Department’s operational data networks to access on-line legal research material through a
‘LexisNexis® subscription.

The original contract was approved by Governor and Executive Council on August 5, 2014, Item #48 that
exercised two one-year renewals and extended the expiration date of the second renewal from December
31, 2017 to June 30, 2018. Through the transition of the expired contract and the continuation of services
under this current contract, the amount of the total thin clients were reduced by ten from cighteen to_cight
with one thin client relocated from the old Women’s Prison, Goffstown, NH to the new Women'’s
Correctional Facility, Concord, NH, five allocated at the NHSP-M and two allocated at NCF.

In addition, this retroactive, sole-source contract shall provide monthly maintenance services of the thin
client networks to include system(s) replacement as needed for any reason in whole or in part, on-site
" visits, on-line access, updates and enhancements, annual software licensing and live remote monitoring of
usage, firewall (logon failures, site blocks, and external hacking- attempts), server, and key logs
(keystrokes) of the law library system(s) through real-time observation with susp:cmus actmty o be
reported to the NH Department of Corrections.

Rcspeétfully Submitted,

o

h)

H E. Hanks A
Commissioner

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability



STATE.QEN EW HAMPSHIRE

DE]’ARTMENT-OF INFORMATION TECHNOLOCY
2/ Hazen Dr ,‘,Co‘n”c"cfrd NH 03301
Fax: 603"271 1516 TDD:Access:.T: BOO—-735 296-1
w.ww.nh_..gg\.".[dqﬁ

August28,:2018
T
Hélé’ﬁ E. Hanks l'C(‘j'rr'luﬁii"s'sio’n'Er

Dcpanmcnt of. Corrccttons

7.0 BERIS06

Concord, NH03302

Dear'Commissioner HariKs:
missioner I1ank

This letter: reprcsenls formal notification that the Departiméiit of lnformanon_ Ig,cﬁgo]_vay‘ (DoIT)
has approvcd youﬁ 'agency $ requcsl..lo «entef into. rétroactive. sole. source comract, awviths Academy

r"—-‘-‘

Computet.Services; Inc..of Stonghani; MA as: idescribed below and! referenccd*as DoIT NO‘QO [9- 037

Thel purpose of IhIS rcquesl lS to enter. mlo a rctroaclwc solc ‘source: conlracl-for lhe

‘thi.clicit computerlkxosks access: to;the LCXIS Nems Law I,|brary Resourcc I..:branes

The amodnt; ofthe EOMrac!. i5:$21,996.00, and shall become efféctive. rélroactive: to-July
-«20 18 throughvJune 30, 2019 upon Governor and Execiitivé Couticil.approvals

A copy of. lhls IEuer should accompany the Dcpanmcm of Correciions submission. 7o, {the;
Governor.and. Exécufive:Council forapproval. :

Dcms Goulet

DG/kéf
Dol T #2019-037

cc: Ransey Hill,IT Manager; DolT

*innovative Technologies Today for New Hompshiie's Torofiow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS ' Helon E. Hanks

OFFICE OF THE COMMISSIONER - Comunissioner
P.O. BOX 1806
CONCOB,D. NH 03302-1806
603-271-660% FAX: 1-888-308-6609

TDD Access: 1-800-735-2964
www,nh.govinhdoc

August 24, 2018

Denis Goulet

Commissioner

Department of Information Technology
27 Hazen Drive

Concord, NH 03301

Requested Action and Explanation

Purpose

The New Hampshire Department of Corrections (NH DOC) is seeking a retroactive, sole source
contract with Academy Computer Services, Inc. (Vendor # 256055) with its principal business office
located at 290 Main Street, Suite 4, Stoneham, MA.

This contract is retro-active to July 1, 2018. It provisions services that will allow residence under
the supervision of the NH DOC to access the Lexis Nexis Law Resource Libraries. The contractor will be
responsible for providing and maintaining a closed network solution with thin client computer/kiosks
placed in locations identified by the DOC. The services required in this contract are currently in place
provided by Academy under a separate contract (2014-112) that expired on 06/30/2018.

All equipment is owned and supported by Academy Computer Services, Inc. The number of
computers required in this contract is to support print solutions through DOC library services and Law
Library access for persons under DOC control that may not have access to or choose not use the GTL
inmate tablet.

Contract Period

This is a retro-active contract to commence on July 1, 2018 and cndmg on June 30, 2019 retro
with aption of two, one year renewal periods.
Fundmg

The amount for this contract is $21 996.00. This contract is not paid for with any state funding.
It is paid for out of “Inmate Recreation Funds .

Background
The Contractor owned law library system(s) thin client(s), consists of terminals, servers, firewall
appliances, keyboards, mice, modems and printers that restricts access and browsing capabilities to the

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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Open Standards

Consideration of Open Standards does not apply 1o this service since this is a Contractor operated, closed .
network.

Not Applicable

) rting Documentation

Contract; NHDOC Number - 2014-112
RFP NHDOC 14-03-OFIP, NHDOC RFP 14-03-OF|P, NHDOC RFP 14-03-OFIP Addendum # 1

CONTACT PERSON: lJennifer Lind, MBA, CMA
Administrator [1-DOC Contracts
NH Department of Corrections
105 Pleasant Street
Concord, NH 03301
Telephone: (603) 271-7602

Jennifer Lind(@doc.nh.gov
Certification
The undersigned hereby certify that the information provided in this document and any attachments is

complete and accurate and that alternatives to the solution defined in this document have been
appropriately considered.

Respect
Ransey Hill

Information Technology Manager
Department of Information Technology

Commissioner
NH Department of Corrections

RID: 2019-037 Academy Computer Services Contract
Cc: DolT Contracts and Procurement Manager — Irene.Koffink(adoit.nh.gov

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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FORM NUMBER. P:37-(version §/8/15)

- - W e = e TR

. ﬂq_u_c_c_, Thns agreementiand an ot attachments shall beconie; publlc upen subm:ss:on’to Governor:dnd f
Execunvé‘CouncnI for approval Any mformanon that:is’ pnvate, - CoTi fig dentlal of, proprletary must |

1|y be cléaily 1dent1ﬁed to the agency: “diid: agreed toin wrmng pricrto Sighing’ th contract. i
|

7 ] AGREEMENT ] ]
The State ofiNew Hampshire.and*the Contractor Rereby:mutually agree'as foliows:
GENERAL.PROVISIONS

1. IDENTIFICATION.

I.1" State’Agéncy Namer 1.2, State. Agency“Address.
NH:Départrivent of Corrections. F.0: Box: 1806

‘ , 105 Pleasant:Street
Concord,‘NH" 03301

1.3 Contractor'Name-
JAcademy Computer Services, Inc. | B0 Box80210

it 4 Contractor.-Address

1 290 Main S)lreel_, Suite 4.
' Stoneham, MA:- 102180

115 ‘Contractor Phone -6 Account Number [} 1:7° Completion Dite 1:8 ;Er'i'ce“,"L‘;'i'iﬁi,tetibn
| . Nuniber . ) i o
7871:279:4202 | Recreafion Fund ‘June 30,2079 $21:996:00
L L - e
1. 9 Comractmg Officer for: State"Agency . lorS‘tate Agency Telephone Number
Helen E. Hanks, Gommissioner 603-27145603
: |;[I'L C_%nt_{gétqﬁ_sqighaig[eA ‘ - ' IAI2 Na"m‘e’and Title ofComractorStgnatory o

séott Davis, Presideit

113 Acknowledgement: State of A, _County of qjaa;‘@g:"g;

On SGP* ,O(o 3.'3 befure the undersugned off‘ cer personally appcared lhe person ldentlf ed m block l 12 or sausfactorlly

[T v

Lo e -

mdlcated ifl block 1.12. : — e .

BAMANTHA GORIS
__.Notary' Publlc d

"OF mwm

My Oommiulon Expim N ¢

1.130] Slgglature qf:N_o%ar)g Public or. Justice of the Peace

[ r13.2 "Name; ana'fnlc ‘of Notary-or Jusuce of the Peace "

Sc,uf\o.n*rho. G 'S, Au5+ Brecaeh Mo.nagc,r

1.15 'Nameand Title-of-State' Agency Signafory”

' ' Date: ?/2()/)% Helen E. Hanks, Commissionet
._l&-Approval by the'N:H: Departiment of Administration, Division-of Personnel (if applicable)

By: Diréctot, O

| 1.17 Approval by:thie Attarney: General (Form, Substance and Exek:uti_éh) (if applicable)

On:

U ix

DERUIYSECHETARY OFSTATE 77"

Page 1 of 4



2 EMPLOYMENT OF CONTRACTOR/SERVICES TO
'BE PERFORMED The State of New Hampshlre acting
through the:agency dentified iniblock 1.1 (;‘State”) engages
icontractor‘identified:in block I:3: ( Conlractor") to perform
.and the‘Contractor shall: perform, the:work:or sale-of* goods or

both, identified and more:particularly described.in‘the. attached

"EXHIBIT A-which is incorporated herein by reference
{*Services™).

3, EFFECTIVE DATE/COMPLETION.OFSERVICES.
30 Notw:thstandmg,any :provision‘of:this Agreement-to the
conitrary,iandisubjectto the. approval of.the. Governor;and
'Executive Council ofithe’State:of New. Hampshire, Jif
appllcable this: Agreemient, and all; obhgatlons ofithe” pames
heéreurider, shillbécome éffective on the: date thie:Governor
‘and:Executive CAuiigil. approve thls,Agreement as; mdtcated fin
block 1.18, uriless: fioisiich: approval i$ Tequired, .in which €4se
the; Agreement shall becgme éfféctive on-the datethe
Agreementiis: SIgned by the Sthté Agency as:shown‘in-block

1. 14:(“Effective, Dite”]

3.2'lfthe Contractoracommences the Servnces'pnor to the
‘Effectivé Daté;.all Servicés performed by the Coitractor: ‘prior
'to the EffecuyefDate shallr be,_perfonne_d_ itihe soleifisk of the
‘Contractar, and in the"éverit that this Agreemeént does fiot
become éffective, the Staté shall havend liability to the
-Contractor, 1nc]ud1ng withotit; hmttatlon,.any obhganon to: pay
.the:Contractor:for any costsiincurted.or Services: performed
Contractor must: complete all Sefvices byhie. Comipletion*Date
s_pemﬁedrm block 1.7,

4. CONDITIONAL.NATURE OF AGREEMENT.
Notwnthstandmg anyf prows;on of this Agreement to the
contrary, all obllgatlons of the State hereundef, mcludmg,
without limitation, the continuance 6f payments hereunder, are
contmgent uporithe: avallablhty and continiued, appropnauon
of-funds, and in fio:evént shall the State be liablé:forany
payments’hereunder in excess of. such avatlabie approprlaled
appropnated.funds, the Siate shall ‘have the rlght.to withihold
payment until,such funds become-available; if-ever,.and shall
have the right.to terminate:this. Agreement immediately-upon
,giving the: Contractor notice‘of such termination. The State
shall not be required to:transfer_fiinds from any.other. account
to the Account identifiéd-in block 1.6 in*the event.funds.in that
Account-are reduced or unavailable.

5. CONTRACT' PRICE/PRICE LIMITATIONI
PAYMENT.

5.1 The contract prlce method of:payment, and term's of
payment.are identified-and more pamcularly described in
EXHIBIT B whichtis incorporated herein by reférence.

5.2 The payment by the State of the contract price:shall be the.
only and:the-complete réimbursement to.the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hercof,.and shall’be the only and the complete
compensation to the Contractor for the Serviées. The State
shall have no. Jdiability to the Contractor cther than'the contract
price:,

Page 2 of 4

5 3. The State- Tesefves the’ right 107 offset’from any ‘amounts
otherwtse payable to the Contractor'under this. Agreement
those: llqutdated amounts:requited or perrmtted by N'H.RSA
80%7 through RSA 80:7ic or any- .other provision of law:

54 Notwtthstandmg any provision in‘this. Agreemem tothe
contrary, and. notwnhstandmg unexpected circumstances; in
noevent shall-the total:of all, paymenls authorized, or actually
made.hereunder, exceed'the.Price Limitafion set forthin block.
8.

6.COMPLIANCE:BY CONTRACTOR WITHLAWS
AND:REGULATIONS/ EQUAL EMPLOYMENT
‘OPPORTUNITY..

6.1 In connection with ihe:p'éi‘f(ﬁm”ani':"e_-dftﬁeaSe"r.vii:'es_, the
Contractor shiali eemply with:all:statiites, 1aws, regiilations,
and orders:of federal, state, ,-cdunty or, mumcnpal authirities
whichiimpose: any obhgat:on or.duty upon ithe’ Contraclori '
mcludlng. but;not.limited.to, civil. nghts ‘and.equal. opportumty
laws. This may include ‘the: requlremem to utilize: auxlltary
didssand; servicestto érisure that‘persons,_ with-communication
disabilities, including:vision, hearing-and $peeth, can
communicatewitht.recéivesinformatich, from, and.convey
information.to the Contractor.. Tn addition, the Céntfactor
shall comply with all appllcable copyr:ght laws.

6. ZtDurmg thie term, of this Agréement; ~the Contractor, shall
not-discriminiate: agaiiist employees or-apphcantStfor
employmerit; becduse of.race; color rel}glpn creed, age, sex,
handleap, séxudl orientation, 6rnational originand will. take’
affirmative:action:to. prevent 'such-discridination.

6.3 If thlS"Agreement is.funded;in-any part by monies of the
United: States,.the :Contractor shall. comply, with all the
provisions:6f Executive’Order No. 11246 ({Equal
Employment Opportunity”), 4 Sﬁpplémented by the:
régulations.of thie. United.States. Depanmem of Labor. (41
C.E.R. Part .60}, and" wuh‘any,rules regulations and gmdelmes
as'thé State of,.New Hampshire or the United States issue to.
|mplement thése.regiilatidns. The Contractor furthier agrees'to;
permit-the Staté of United States accéssito;any of the
Contractor's books;.fecords.and accourits for the purpose of
ascertaining:compliance-with:all riiles, regulations dnd orders,
and the covénanits, térnis.and conditions:of this Agfeement.

7.PERSONNEL,

7.1 The:Contractorshall'at its own expense provide'all
personnel’ 'n’ecessary 1o perform.the Services. The Contractor -
warrants that al} personnél engaged inthe Services shall be
quahﬁed o perform the Services,.and,shall-bé Jpropérly
licensed ard othefwise aiithoTized to, do so under;all applicable
laws.

7.2 Unless otherwise authorized in writifig, during the:term of
this Agreement; arid for a.period of, six: (6) months afier, the
Completion Date in block 1.7, the Coritractor shall hot hire,
and shall ot germit, any sibcontractor. or other perso, firm or’
corporation with whom it is engaged in.a combmed effort to
perform the Services to hife, any’ person who is'a State
employee or official, wha is matena]ly involved in the
procurement, adininistrdtion or petformance of this




Agreement. ‘This provision shall survive termination of'this
Agreement,

7.3 The Coniracting:Officer’ spec1f‘ed in block | 9, or-his'or
her successor, shail be: the*State s representauve In:the:event:
of-any dispute: concermng -the'iriterpretation of'this Agreement,
the Contracting Officer’s decision shail be:final for.the:Stafe.

8..EVENT OF DEFAULT/REMEDIES..

831 Anyone.orsmore.ofithefollowing acts:or omissions of'the
Coniractor $hall.constitute an-event of defaull hereunder
{“Event 6fDefaulty’);

8°1. 1 failire}to perform thé Seérvices: satisfactorily or on
schedile;

8.1.2 failure ]t submiit, any report, requlred hereunder;:and/of
8. 1.3 failureo perform any other covenant, térm ‘of conditicn
of thistAgreemeént.

82 Upon the. GEChLiTeEnce: of any Evéntof Defaiilt, the State
may take a any o€, ot more;:gr-all, of the following actions:
8:2.1. gwe‘the COntractor a written noticeé: spemfymg thé Event
of Defdult; and'r'e’ciulrmg it'to_be.rémediéd within, in:.thé
absence of a greater or Iesser specrﬁcauon of ume thlrty (30)
fiot umely,remedled terminate lh:s 'Agreement eﬁ‘ecuve tw_o
(2). days afier giving the Contractor.notice of térfination
8.2.2; gwe the.Contracior a written motice speufymg the Evérit
of Dcfault .and’suspending all. payments;tg be mach lindér this
Agreément and orderingthat’ lhetpomon of the Conltract price
whith Wolld otliérwise ATErie 16 the Lontractor durmg the
‘period.from the daté ofsUch notice intil $uch tife'as the State
determines’ that the CORtractor has cured the Evént of. Default
shall riever, be paid'to.the Contractor;

8:2 3us€t,off é‘g‘é:hst any -gthér-obligations thé Staté may oweéo
‘the Comraclor.any ‘damages the:State suffets by reason ofiany
Event.of Defailt; and/oF

8.2.4:tfeat'the Agreement as bredched and' pursue any of its

rremiedies at’ law ortin eqiity, of both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As used in this Agfeement, the word “data” shiall'méan all
information and'things dévéioped or obitained during the
pérformiance 6f, or.acquiréd or developed by:réason,of, thiis
Agreement mclud:ng, but Adt.limited'to, all-studiés, réporis,
files, formulde, surveys, riiaps, charts, sound recordmgs video
recordmgs plclonal reproductlons drawmgs .analyses
graphlc representanons .computer. programs Compitér
printouts, notes, letiefs, mémoranda, papérs, and docunients,
all whetHer finished or. unfinished.
9.2 All data and any-property which has been received from
the Ste{te'or‘purchaie'd with funds-provided for that purpose
under:this-Agreement, shall'be the property of.the'Stdte, and
shall be returned to the Staté upon demand or. upon
termination of this Agreement for any réason.

93 Conf'denna]ny of data shall bé govémed by N'H. RSA
chapter.91-A or. othér: exlsung law. Disclosure of data
requires prior writtef approval 6f the State.

10. TERMINATION. In the:event of an early-termination' of
this’Agreement for-any: reason othiér than the completion of the
Services, itie Contractor shall deliver:to the Comractmg

Offi cer; not’later-than ififteen (15) days after the date of
termination, areport: ¢ “Termination: Report* )dcscnbmg in
detil all'Services performed and'ihe contract price’eamed, to

and- mcludmg the date of termination. The:form, subject

maiier; confeni, and number‘of coples ‘of the/ Termination
Report shall be/identical tof "thase: ‘of:any Final.Report
described in the:aftached EXHIBIT A.

11. CONTRACTOR!S:RELATION TO'THE STATE. |
the: performan“ce of this. Agfeemcnt thé Cofitractoris:in.all
respects an mdependem 'cOntractor; dnd is ficithef.an.agent nor:

anremployec ofthie:State.. NEiihetthe Contractor-norany of its-

officérs, employees' agents of' mémbers, shall Kave authorny to

bind:the:State:or. fecéive any benefi ts,cworkers« compensahon

or other eméluments provided, by the.State to its cmployees

12..ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The:Contractor shall not assign,.or otherwise;transfer any
interestiin this Agréement without the, prior-written notice and
consent:of the State.. None. 6fthe. Services shall bg;

subcontractéd, by thHé CoRtractar without the prGT-Written
rodtice and: conseni of the' Stare.

13..INDEMNIEICATION. The Contractorshall defend,
indemnify-and. hold Jharm|éssathe* State; its.6fficers and

cmployees from:and. agamst any and.all 16§5es. suffered, by.the

State, its officers:and: employccs and any and.all claims,

liabilities or penaltigs asserted,against ‘the State, itsioficers
and ernployees‘.,J by of o behalf:6f any" pérson, S accourt.of,

‘based on resulung ﬁ'om ar:Sng Out of (or, whlcthay be

Contractor Notwuhslandmg !he foregomg, nothm g hier€in

containedshall be. deemed to.constitiite a wawer of thie

‘soveretgn fimmunity of the State, which immunity is: héreby:
reservéd to.the:State. Thiscovenant:in, paragraph 1.3 shall

survive the tefmination .of this Agreément.

‘14. INSURANCE.

l4.1 The Contractorshall,jat its sole expense, dbtain and
maintain in force, and. shall réquire any subcofitrictor or

-assignee to obtain and maintain in.force, the following
insurance’

14.1.] comptéhénsive gereral liability insurance. agamsl all
claims of bodily injufy,.death of propeity darfiage, in ambuiits
of not less’'than:$1,000,000pei Gecurrence and $2;000,000
aggregate ; and

I'4.1.2 special cause of loss coverageé form coveringall

property subject to.subpdragraph 9.2 herein, in.ah amount nét

less than 80% of the while replacéinent value of the property.
142 The'policies described in subparagraph 14.]'herein shall

be on policy forms and endorsements: approved for usé in the
‘State of New Hampshire: by the' N.H. Départitient of
Insurance, and issued by insurers licensed in'the State of New

I;lamp'shire.
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14.3 The:Contractor:shall furnish-io the Contracting Officer
identified.in-block 119, orhis:or herisuccessor a certifi cate(s)-
of insurance:for all'insurance: required under this Agreement.
Contractor shall'also furnish;to:the: Contractmgpfﬁcer
‘identifi ed.in.block 1.9,-orhis:or. her:successor, icertifi cate(s) -of
sinsurance for. all.renewal(s): of insurance requtred under this
Agrcement no latér than thrrty (30) days prior.to:the.expiration
date:5f ‘eath of the ifisiirance poltcres The. t:ertlﬁcate(s) of
litisuranice and any-fénewdls theréof shall'be:attached and are -
'mcorporated lerein. by referencet Edch ceruﬁcate(s) -of*
insurancéshall Eontain diclause requmng ‘theiiisurer to
prowde thé ContractmglOff' cer‘identified.in bloek 1 9, .0r his
OF hieT successor,-no kess than? thirty (30).days ptidr.written
ndtice of cancellation or modification:of the:pdlicy.

I5. " WORKERS} COMPENSATION:

15.1 By signing’ ‘this ggréement, the'Contractor.agrees,

Cettifes; and warrants that'thie Contractor is in'compliance with

orexempt | ﬁ-om ‘the: requlrements 6fN/H. RSA: chaptef;281-A
" Waorkers' iC ompenmuan I

13.2 To the extent.thie Contractor i |s sub_;ect to'the
rcqu:rements of N'H. RSA chapter 281-A, Contractor.'sha)!
maintain, and requ1re "any'subcoNractororassignee 1o secure
and mamtam payment of’ Workers Cormpensation‘in
connectlon w1th T-activities' whtch the*person proposes,t_o

undertake pursuant to thls Agreeme_n‘t; Contractor shall

or her,successor proof of Workers Compensatlon m the
manmner: descrlbed in"N, H RSA<chaptér'281-A.dnd any
appllcable.renewal(s) thereof 'which-shall.be:attached and.are,
|ncorporated“herem by reference. The Staté shall fot be
resp%nsnble for payment of 3 any Workers' Cémpensation
premlums or fof: :any.other, claim or, bénefit for'Corntractor, or
‘any subcontractor or. €mployee of Contractor,,whlch ntght
arise under’ apphcable State:af New Harmpshire Workets'
Cormpersation Jaws:in ¢onhiéction with the- performance of the
Serwces under this.Agreement.

16. WAIVER OF BREAGH: No, failureibythe State to
enforce dny provrsrons hereofaﬁer any' Event of Default shall
be deemed a wdiver of its nghts withi:fegard tothat Event-6f
Default; or-any subsequeiit Evenit:of Defailt. No express
failure to enforce any Eveiit of Défault shall.be:deéfiied a
waiver of ‘the right of the*State 16 enforce each,and all of the
prowsuons heredf Bpon any further-or-other Event 6f Defauilt
‘on'the' part of the Contractor.

17: NOTICE: ‘Any notice by a’party hereto'to the other party
shall be deemed:t6 have been duly deliveréd orgiven at'thé
time of;miilifig: by certified riail, postage prepaid, in a Uiited
States Post Office addressed td the parties at'the addresses
given in blocks' 1.2 and |.4; herein.

18. AMENDMENT. This Agreenient may be amended,
waived or discharged only by an instrament in“writifig signed
by the parties herefo and oiily-after.approval of such
amendment, waiver or dischargé By thé Governor and
Executive Council of the State.of New: Hampshire unless rig

such approval is:required under the circumstances pursuant o'
State law; rule or:policy: .

19. GONSTRUGTION'OF AGREEMENT.AND TERMS.
This-Agreement:shall be construed.in:-accordance:with the.
laws:of the.State of New- Hampshlre and is binding,upon.and
inures‘to thie:benefit.of the: partles-and therr.rcspcchve
successors:and.assigns. The: wordmg used in‘this’ Agreement
is the'wording; «chosen by:ihe partles fo.express:theirmutual
intent,.and:no rule.of construction shail be‘appllcd‘agamst or
in' favor of:any party.

20. THIRD'PARTIES: The:partiesihereto-do.not intend to
benefit; -any: :third pames and thig Agreement shallnot'be
construed to confer.any:such benefit.

. HEADINGS:, Thie'headings thiroughout:the Agfeenent
are for feference: purposes only, and‘the words contaired
therein:shall in’nb way'be:feld to explam modlfy ;amphfy or
aid.ii'the ifitefpfetation, Construgtion Gr meaning:of the
provisions of this Agreément.

22. SEECIAL PROVISIONS. ‘Additional-provisionis set
forth.in the attached EXHIBIT C:areincorporated Kerein'by

“reference.

23 SEVER?\BILITY lfl the eventany of. thé p'ré'vis'ions of

be c_ontr_ary to an_y State: of fed_crgl law the‘rema_lmn_g,
provisions'of this ABreemment. will remiin in.fill foree and
efféct

24. ENTIRE*AGREEMENT. This ‘Agreement, which may
be executed’in a hiimber, of.counterparts} each of which;shall
be-deémed. an original, Eonstitutes ihe:éntite Agreemerit and
understanding bétween'the partiés, and supersedes ‘all prlor
Agreements:and; ‘understandings, relatmg Hetéto:
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Scope of Services
" Exhibit A

AGREEMENT FOR CORRECTIONAL LAW LIBRARY'SERVICES

This Agréemet is between the State-of 'New Hampshife, actiig by aid through the: STATE OF NEW
HAMPSHIRE, DEPARTMENT OF CORRECTIONS (“State” or: “Degartment“), 105 Pleasant: Street,
Concord, NH 03301 and Academy Gomputer Services; Inc. (“Contractor™); a.Delaware Corporation with
aplace of busmcsslat 290 Main Stréet, Suiter4, Stoncham MA 02180.

WHEREAS, the State-andyihe-Contractor have.agreed for the Contractor. to prov1de arcomputer
based’ servicevsolution o the p0pulat|on unidér the €ontiol of theNH Departmient of" Corrcctlons

NOW THEREFORE, the “Academy Gomputer Services, Incl is herein known as. the
"Contractor

NOW THEREFORE the "stand-alone computer based seryice solution” 15 herein known as .the

-

NOW 'T'E-I'ER'EF:"O‘EE, i consideration;ofthe foregoing -and thie mutial covénants and Sonditions
contained in the-Agreemeni and.set'forih herein; the parties heretoragree as follow:

Scope-of Seivices, 'Exri_i_iti‘it-h./,i

1. Purpose: ‘
Thé purpdse of this Contract is for the provision of a stand:alone. computer based service: solution,
: Correctlonal Law' Library Services, by Academy Computer Serwces Inc,, Contractor; for” the
[aintenance” and SECUrity of ‘the Departnierit’s; stafd-alofie, electromc on- lme Iega] feferedicesiiaterial
Jlaw library system for the population under deparimental conirol of the 'NH ‘Depariment: of
‘Correctlons

The law, library Syster; thif Client(s), comsists of térmiinals, servets,. firéwall. appliances, keyboards,
mice, modems and printers thatirestricts access;and browsing-capabilities:to the .Department’s on-line
legal research” subscrlptlon\ ‘LexisNexis® website; with the server recording keystrokes in real'time
,by momtonr’:g the‘fbrowsmgn history femotely.

2. Terms of Contract- )
Contract(s) aWarded’ by the Goverior'and Executive Council (G&C) thigugh the NH Departméiit of
Correcnons shall be for the penod begmnmgl]uly 15 2018 through .lunc 30 20|9 wnth an optlon to

Commlsswncr' of the NH Dcpaﬂment of - Corrcctions (NHDOC) and the Govemor and Exccutwe
Council ‘(,G&_C ). ,

3. Location,of Services:
The Contractor shall provide Correctional Law lerary Services for the Depaitment’s populanon
under departmental control for the following.facilities listed in the table, below, marked withan “X™:

Promoting Public Salety™through Integrity. Réspect; Professiomatism, Collabérationind Nécountability

State of NH, Department of Corrections Correctional Law Library Services
Bureau .0f. !n.mmmnal ‘Programs .  Page, fol‘ I8
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3.1,

362t

Scope of Services'

Exhibit. A
e _ ,_Northern Reﬁia'ri - Northern NH: Cor“r'e’ctlonal Faclllty ¥
X | NoftherniNH"Correctional Facility' (NCF) J:.V38'East'Milan’ Road" ] Beilin: NH 03570 L
Southérii Reégion: — Southiern:NH Coriectional Fa¢ilities . f

X | NH.Sute Prison:for Men'—(NHSP-'M) . 28 1'North:Siaw Siréet | Concord. NH 03301 __
T Main Library . 281 North/State:Street Concord. NH 03301
° SccurePsychiairic Unii (SPU)/Residential l i i S i
4 . TreatmentUnit(RTU). . ee .. . |.281'Nonh:Statc.Streét .. |. EonEord. NH_03301. .
) ‘Special_Housing.Unit (SHU) i 281 NérthState.Street Concord..NH 03301 _
Closed Custody. Unit ({CCU): "281:North-State'Sireet | Concord'NH 03301 |
1 NII Corrccuonul Fiigility for Women (NHCI' W) , 42 Perimeicr Road™ “Concord*NH 03301 |

Theirequested services shall be’provided by the Contractor-to aliernative service locationstin
the éventthat; the NH Departmem of Corrccnons dcsnes a néed toﬁrelocate scmce Iocauons

. within the.NH Departmcnt of Corrections:correctional system.

Locatmns/thm clierits per cofitract year ‘may" be, increased/decreased and or rea551gned ‘to
alferiiate ‘facilities: “during the Contract, term at the discretion of the ,Dcpanmem
Locations/ikin-clients may be added-and/or deleted after‘thehawardmg of a Contract-at-the
discretion of ‘tie Depanment and Gpoi whiitual ‘agiegiment of thie Conimissiongr of ‘the.
Depaftment ofiCorrections and:the Contractor:

Specifications.for Required Scope-of Services:

4.

-4.2.

4.3.

4.4,

Qutline'of Minimum Reguired Services:

4:.1. ‘Provide.all necessary hardware atid installdtion.of, hardware

4.12. Stand:alone neiworking system’ with security features,

4:1:3:  Maintenance. of Correctional Law Libfaryisystém,

4.].4. Perform all €lectronic updates:and enhancemcnts!r_and

4.1.5: Momtonng and reporting:of- keystroke actwny

Hardware: The Coitractor shall providesall hecessary Contractor Gwnéd haidware, mcludmg
but not' limited to: wall racks, servers, UPS;. switches, UPS, firewalls, power protectlon
secure énd user-terminals; keyboards;. riice, modems and printérs o al]owr the Departimient’s
facilitiés- and -sub:16¢ations to receive on-line legal content. Each facnlnx system shall be,
physwally isolated from the staff Petwork with no.common dala wires; switches or network

-COmponents. Each system will have a securéd onling link o be used for Tainténance,
* updates and surveillance-of the'population under-departmental control.

Inistallatich:: The Contractor shall b responsible for the installation of all ‘thin clignits: and
network wiring componems that are.owned and operated by the Contractor for the dellvery of
on-line legal content. In -addition; the: Contractor shail be-responsible for:any network-wiring

,requlred to deliver on-lirie legal.content to the facilities.

Maintenance: The Coniractor-shall.be responsible for,the.‘mai.ntenance-‘ofta'll hardware owned
and operfated by the Contractor. Any damaged or defective end U’se‘r‘té'fn‘"iihdls ana hardwhi’e
(48) hours, seven (7) days a week including weekend and hol:days of nonfcat:on of a
problem by thie Departmem s-Cofitract Liaison. The Contractor shall fespand. to.total outage»
of the system and/or -any one facility within twenty -four (24) hours; seven (7) days a. week,

includirlg weekends and holidays; via -answering service, ‘on-call staff or on-site visit.

" Promoting. Public!Safety through Integrity, Respect. Professionaliim, Coltaborition and Accountibility

State of NH, Department of Corrections T : ‘Correctional Law Library Semvices
Bureau of ‘IRstititional Programs Page 30f 18
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4.6.

4.7.

4:8.

Scope of Services

Exhibit A

Answerinig, machines or voice: miail shall not be an accéptablé form of communication:
Holiddys:shall.be based on:State-of NH:designated Holidays.

Monitoring; The' Gontractor 'shall, perform’ ‘ongoing ‘ohitoring of tise ofthe. system for

SEclifity purposes:; Momtormg of theé" Systems may be:performed remotely by, the-Contractor.
“The. Contractor agrees: to promptly nottfy the Department of any actw:ty by end’ users that
.appears:tobe “anusudl” and.may bexcorisidered an: unapproved use: :of the: isysteim.
Prifting;  System shall provide local pr:ntmg isolution with each law: library in each
location. Procedures and- polrcres will be establlshed by the NH Department"of Corrections to
Administer ihe printing function. ‘The Contractor shaII conﬁgure thé printing function. to
operate withiii that’framework.
Report!ng, The Contractor shal] prowde usage reports to the Dtrector of Education ‘of
'agreed: upon between the: Contractor and the Department

mergency/Act of Viandalism Sérvi “Thie: Contractor shall. provide ™
emergency -and/or acts of vandallsm Services.
481, Ma_]or on-call servicesi for unscheduled, emergency andlor, acts:'of vandalism
seTvices- shall réquiré an éstiiiate for work.to be: provtded atono. charge to-the NH
'Department of “Corrections to ‘be -approved by the Direcior of Education ‘and ot
designee prior to; any ‘work to be’ performcd
lf’damage 104 component and/or- part is/are determined bymutual agreement ofthe
NH. Depariment-c of Correctlons and.the Contractor'is to be an.act of vandalism, the.
followmg procedures shai apply: The component(s)/part(s) shall be:turned.in to the
Control.Room for'evidence and shall be accompamed by. all information:needed:for,
billing the reSponsﬂJle party: Wuthm fony—elght (48) hours"a.guote shill.be faxed
to the Difector-ofi Education-ai-(603) 27151855 with the cxpected costs related to
the vandalism, '
Reduction of Tiiin GliehvLocatiois: For the, purposes of this Cahntract, the Contractor=shal|
reduce: the:number of*terminals.from elghteen (l 8) to’ elght’(S) for.a.net reduction:of ten (10
with assignments:of the:remaining thin: ¢lients'torthe follow:ng locattons

on-call” services for

482

O S e _ .

— - Northern Regmn -;Northern NH.Correcttonal Factluy TN ':[
| T DT Frem T T LI Nét (Reduction Amount)
Northern NH Corrcction:il .FaciliinNCFi | T . .
“Main’Library I ! ' 3
Closed Cuslod) Unit{CCL) | 1 ]
Southern Region, —Southern NH'Correctional Facilities:
' NH State Prison: for Mcn—(NHSP M) R ' -
‘Main.Library. LT T 7 T "2 |7 (--5) -
Sccurc Psychiatric:Unit(SPU)Residential : ‘[" A 1 o - 0
_ . Treatment Uait (RTUY | . N T e = o oL
Special Housing Unit (SHU) T 1. 1 K
Closed Custedy-Unit (CCU) T T 0
. Worih End'Hous¢ E ! 0. . -0
NI Corréctional: Faml:l) I'or Women — [NHCF W) ! 2 [ i {(-_1). -
Totals .. .. _ .. . . X 18 | 8 {19 i

State-of NH, "Deparrmen: of Corredtions
Burcau of-institutional Prograrm

PromotingiPublic_Safety lhrough Intcgnl). Respect, Proftssmnnlum Coliaboranon lnd Accountnbthly

‘Correctional Low Library Services
Page 46118,
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Scope’of Services
Exhibit. A

4.10.  Reduction’of Contractor Owned Hardware — Northern Region; Northern Carrectional Facility (NCF), Berlin, NH

From[| To | . - o A ) .
tem# | Quantity Quaniity| Part _ Sub-location Description
L I (N Wall.Rack Library Tu Locking'doors; dual o fliid bearing fans: Metal'mesh forairflow 18" deep.
; 0 l' ~Main Computer] [ Academy Securc Scrver 196 point lockdown process, Keylogging WS. ‘Solid State HOD, IPMI
’ o ' (Server) Library Z.0 remoi menagemenit capabilily licensing. for all'ferminals,
3 1 : L \ uPs N 500'V A smart, with line condilioning, USB.connection'to server.and SW. Cleaner power for
. . i Library greateruptime. Fits'in cabinet above
i\ ! . =
; D | i) ) T - " | Academy’s’custom programming mikes this # strong €lectronic cscape prevention tool. Al waltic |
Poa o 1 Firewill Library | 8o¢¢hrough
W . ’ ‘ it
ST T O j T 1 7 Academy sccurcd termingl.. 45 glep'modificution process, 1:2.Ghz 51217512mb systemdilush
I 5 4 1 IS1S - Term Library ) L
. RAM, 19" monilor
.| - . ’ . Acsdemyisceured lerminal, 45 step modification’process, 1:2'Che 5121/512mb sysiemyfash
6. 1 [ ISIS - Term ccu .
i RAM, 19" monitor
i ! — L = .
1 1 | LCi200 Library Power protectién for terminals. Correcls voltsge vanability, Prolccts ngainst spikes and line noise;
8. P ] HPZ055dn Library" Printer
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1

4.6, Reéduétion df Contrictor Owned Hardware —Southern Region: NH. State Prison for-Men (NHSP-M), Concord, NH

U Efom [ To || ~ - -~
‘Newi# | Quamtityl Qaantity l Part Sub-location Deescription
TR T | l Wall Rack Library 7u.Locking doors. duah.iop Auid bearing fans: Meial mesh for airflaw 18" deep.
i g . .
i ) . | [main Compuier Academy Secure. Server'196 point lockdown process: Keylogging WS, Salid State HDD. iPM]
| ‘ ‘ (Servei) Library 2.0 remote manugernent capability licénsing fof, all terminals,
¥ — — ro— - — - - e
i 3 1 1 i uPs e 500°Y A smart..with line.conditioning. USR; connieclion to server and $W. Cleancr power for
| ? : Library - greater uptime: Fits'in'cabinct ahove,
1 | s TR — . -
I8 1 Acadcmy s custom programming makes; this a strong <! i¢ escape prevention ol Alltrallie™|
] 4 1 | | Firewall Libirary . gocs through
o
- }§ epi . Academy sccurcd-terminal. 45 step modification prucess: 1.2 Ghy $1217512mb sysiémiffash
. 5 7 2 ISIS - “I'erm ibrary RAM., 19" monilar
| LSPURTY | pegdemy. Sccuncd terminal. 43 step modification process. 112 Ghz §121/5 1 2mh system/fosh
6 3 3 ISIS - Term X RAM, 19" moniioi TR o : :
. 1S ; monitor
regu
: 1 e . Academy securcd terminal. 45 siep modilication process, 132 Ghz 512175 12mb:systemdilash™
17 1 0 | ISIS-Term NEN RAM, 19" mosiitor
8. 1 1 LCI1200 |ibrary Power protection. for terminals. Carrcels-voltage variabilily. Proteets against spikes and line noisc.
i
9, 1 1 HP2055dn Library Printer
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Exhibit A
412" Reduction/*Rélocation of Contractor Owned Hardware — Southern ‘Region:: NH Correctional, Facility for “Women (NHCF-W),
Concord; NH

. Frem T To' 1 - - — — - . = ~ - =
| Jem ';' Quantity Qq;_rg_t.lly . Part Descriplion
| I i 1 Wall Rack . 7u Lécking doors. dual tap Miid bearing fans: Mctal mesh for aifflow 187 deep.

2 I I . Main Computer Acldcmy Sccurc Server 196_point lockdown pmcus:l I\Lyluggmg WS, Solud Swie HDD. IPMI"2.0 remote

! (Server) msmgcmcm capability licensing for all ierminals.

i ' $00 V-A smart;. with line' cnndmomng UISB:conncction 10 server-and SW Clcancr power. I'or ‘greater’ upumc

3 1 1 UPS i

its"in eabinet gbove
‘ | ) Firewall Acadcmy's‘cus:om programming makes this.e strong clecionic cseape pn:vch!ion 100l.. All teafTic gous through
X Firewal
’ ’ i,

5. 2 1 ISIS .- Term Acad:my secured |:rmmal 45 s1cp mod;ﬁcauon prodesy, 112 C‘hz 5121/512mh system/flash’ RAM, 19" monitor.

6, 1 I LCI200 ,Powef prohcnon for, teTminals: (om.cls vohagc varnah:hly Proiects qn:nsl sp:Lcs and line noise.

7. 1 1 HP2055dn Printer

4.12.1. #Relocation from NH State Prison for Women, 317 Mast Road; GofTstown, NH to NH Correctional Facility for Women -
(NHCF-W),.42 Perimeter Road, Concord, NH.

4.13. ; The Contractor 'shall be responsible for the wningtallation and

reinstallation of all'thin' clients and network wiring components that-are owned and operated by the Contractor’ for the dchw:ry of on-
line;contént, at.no cost to the NH Departmént of Corrections.

»

State of NH, Department of Carrections
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4,14,

4.15.

Scope of Services
Exhibit A

4.13.1. At the discretion of the NH Department of Corrections, thin clients/networking
components per contract year may be increased/decreased and or reassigned to
alternate facilities during the Contract term. Thin clients/networking ‘components
may be added and/or deleted after the awarding of a Contract at the discretion of
the Department and upon mutual agreement of the Commlssmncr of the
Department of Corrections and the Contractor.

Maintenance and Setup; Setup and maintenance of the secure stand-alone correctional law

library system, including modem rental and remote monitoring of connection, and

surveillance of security logs, remote diagnostics of equipment and reboot as necessary, onsite
service of entire network as required.

4.14.1. Setup and maintenance of Correctional Law lerary system, including modem
rental and, remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service of entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servers and switches are kept in buffer stock at Academy's
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

Equipment_Replacement: Equipment replacement as required with new. or refurbished

equivalents in good working order.

4.15.1.  Single point failure components such as pre-configured, secured servers and
switches are kept in buffer stock at Academy Computer Services, Inc. headquarters
and overnighted as needed, a technician dispatched to minimize downtime.
Customer will self-install simple plug-in replacements supplied by Academy such as
mice, keyboards, etc., not necessitating a technician visit.

S. General Service Provisions:

5.1,

5.2,

5.3.

54.

5.5.

Notification: The NH Department of Corrections Director of Education or designee shall
contact the Contractor for the coordination of Correctional Law Library Services when
needed.

Contractor Tools and Equipment;: Contractor must furnish the required too!s and equipment
inclusive of computer hardware and networking components necessary to provide the
requested services of the Contract. Any tools, containers and vehicles the Contractor needs to
provide the required services shall be inventoried before cntenng and leaving all facilities and
are subject to search by NH Department of Cormrections security staff at any and all times
while on NH Department of Corrections facility grounds. ,
Rules and Regulations: The Contractor shall comply with all rules and regulation of the NH
Department of Corrections. )
Additions! Facilities: Upon agreement of both parties, additional facilities belonging to the
NH Department of Corrections may be added to the Contract. If it is necessary to increase
the price limitation of the Contract this provision will require Governor and Executive
Council approval.

Contractor Employee Information: The Contractor shall be responsible for obtaining a
criminal background check to include finger printing on all potential employees assigned by
the Contractor and/or subcontractors to provide services to the NH Department of
Corrections. Upon award of a Contract, the NH Department of Corrections will notify the
Contractor the procedures to obtain background checks and fingerprinting. Contractor and/or
subcontractor employee hiring status shall be contingent upon receipt of a criminal

Promoting Public Safety through [ategrity, Respect, Professionalism, Collaboration and Accountability
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background check and fingerprinting report(s) from the NH Department of Safety, and

procedural review of said reports by the NH Department of Corrections.

5.5.1.  The NH Department of Corrections reserves the right to conduct a procedural
' review of all criminal background checks and fingerprinting reports of all potential
Contractor and/or subcontractor employees to determine eligibility status.

5.52.  The NH Department of Corrections will notify the Contractor of any potential
Contractor/and or subcontractor employee who does not comply with the criteria .
identified in Paragraph 5.5.2., below with the Contractor/and/or subcontractor not
be able to hire employees meeting the following criteria: ’

. Individuals convicted of a felony shall not be permitted to prov:de
services;
* Individuals with confirmed outstanding arrest warrants shall not be
permitted to provide services;
. Individuals with a record of a misdemeanor offense(s) may be permitted

to provide services pending determination of the severity of the
misdemeanor offense(s) and review of the criminal record history by the
Director of Education, or designee, of the NH Department of

Corrections;

. Individuals with restrictions on out-of-state and/or State of NH
professional licenses and or certifications;

. Individuals whose professional licenses and/or certlﬁcatlon have been

revoked and reinstated from other States and/or the State of NH;
Individuals with a history of drug diversion;

Individuals who were a former State of NH employee and/or former
Contract employee that were dismissed for cause;

. Individuals previously employed with the NH Department of Corrections
- without prior approval of the NH Department of Corrections; and
. Relatives of currently housed felons may not be permitted to provide

services without prior approval by the NH Depariment of Corrections

5.6.  Change of Ownership: In the event that the Contractor should change ownership for any
reason whatsoever, the NH Department of Corrections shall have the option of continuing
under the Contract with the Contractor or its successors or assigns for the full remaining term
of the Contract, continuing under the Contract with the Contractor or, its successors or,
assigns for such period of time as determined necessary by the NH Depantment of
Corrections, or terminating the Contract.

5.7. Contractor Designated Liaison: The Contractor shall designate a representative to act as a
liaison between the Contractor and the Department for the duration of the Contract and any
renewals thereof. The Contractor shall, within five (5) days after the award of the Contract:
submit a written identification and notification to NH Department of Corrections of the name,
title, address, telephone number, fax number and e-mail address of one (1) individual within
its organization as a duly authorized representative to whom all correspondence, official
notices and requests related to the Contractor’s performance under the Contract.

5.7.1.  Any written notice to the Contractor shall be deemed sufficient when deposited in
the U.S. mail, postage prepaid and addressed to the person designated by the
Contractor under this paragraph.

5.7.2.  The Contractor shall have the right to change or substitute the name of the
individual described above as deemed necessary provided that any such change is
not effective until the Commissioner of the NH Départment of Corrections actually
receives notice of this change.

‘Promoting Public Safety through Integrity, Respect, Professionalism, Collsboration and Accountability
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5.73.  Changes of the named Liaison by the Contractor must be made in writing and -
forwarded to: NH Department of Comrections, NH Department of Corrections,
Director of Education, or designee, P.O. Box 1806, Concord, NH 03302.

5.8. Contractor Liaison's Responsibilities; Contractor’s Liaison shall be responsible for:

5.8.1.  Representing the Contractor on all matters pertaining to the Contract and any
renewals thereof. Such a representative shall be authorized and empowered to
represent the Contractor regarding all aspects of the Contract and any renewals
thereof;

5.8.2. Monitoring the Contractor’s compliance with the terms of the Contract and any
renewals thereof;

5.8.3.  Receiving and respondmg to all inquiries and requests made by NH Dcpartment of
Corrections in the time frames and format specified by NH Department of
Corrections in the Contract and any renewals thereof; and

5.84.  Meeting with representative of NH Depanment of Corrections on a periodic or as-
needed basis to resolve issues which may arise.

59.  NH Department of Corvections Contract Liaison Responsibilities: The NH Department of
Corrections, Director of Education, or designee, shall act as liaison between the Contractor
and NH Department of Corrections for the duration of the Contract and any renewals thereof,
NH Department of Corrections reserves the right to change its representative, at its sole
discretion, during the term of the Contract, and shall provide the Contractor with written
notice of such change. NH Department of Corrections representative shall be responsible for:
5.9.1.  Representing the NH Department of Corrections on all matters pertaining to the

Contract. The representative shall be authorized and empowered to represent NH
Department of Corrections regarding all aspects of the Contract subject to the New
Hampshire Governor and Executive Council approval, where needed,;

59.2.  Monitoring compliance with the terms of the Contract;

5.9.3. Responding to all inquiries and requests related to the Contract madc by the
Contractor, under the terms and in the time frames specified by the Contract;

59.4.  Meeting with the Contractor’s representative on a periodic or as-needed basis and
resolving issues which arise; and

5.9.5. [nforming the Contractor of any discretionary action taken by NH Department of
Corrections pursuant to the provisions of the Contract.

5.10. Reporting Requirements; The NH Department of Corrections shall, at its sole discretion
request on an as needed basis according to a schedule and format to be determined by the NH
Department of Corrections. It is the intent of the Department to work with the Contractor so
that the Contractor can provide any reporting requirements that meets the Department’s needs
to include but not limited to:

5.10.1. *“Unusual” reports;

5.10.2. Monthly usage reports by facility, sub-location and name of the person under the
Department’s control; and

5.103. Reports and/or information requests shall be forwarded to NH Department of
Corrections, Director of Education, or designee, P.O. Box 1806, Concord, NH
03302.

5.11. Performance Evaluation: The NH Department of Corrections shall, at its sole discretion,
monitor and evaluate the Contractor’s compliance with the Terms and Conditions and
adherence to the Scope of Services of the Contract for the life of the Contract and any
rcncwals thereof.

5.12. Performance Measures: The NH Department of Corrections shall, at its sole discretion:
5.12.1.  Inform the Contractor of any dissatisfaction with the Contractor’s performance and

include requirements for corrective action;

Promoting Public Safety through Integrity, Respect, Professionatism, Collaborstion and Accountablility
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5.11.2. Terminate the Contract, if the NH Department of Corrections determines that the
' Contractor is:
a.) Notin compliance with the terms of the Contract;
b)) Has lost or has been notified of intention to lose their
certification/licensure/permits; and
¢.) Terminate the contract as otherwise permitted by law.

5.11.3.  Review reports submitted by the Contractor. NH Department of Corrections shall
determine the acceptability of the reports. If the reports are not deemed acceptable,
the NH Department of Corrections shall notify the Contractor and explain the
.deficiencies; and

5.11.4. Request additional reports the NH Department of Corrections deems necessary for
the purposes of monitoring and evaluating the performance of the Contractor under
the Contract and any renewals thercof,

6. Other Contract Provisions:

6.1. Modifications to the Contract: In the event of any dissatisfaction with the Contractor’s
performance, the NH Department of Corrections will inform the Contractor of any
dissatisfaction and will include requirements for corrective action.

6.1.1. The Department of Corrections has the right to terminate the Contract, if the NH
Department of Corrections determines that the Contractor is:
a.) Not in compliance with the terms of the Contract, or;
b.) As otherwise permitted by law or as stipulated within this Contract.

6.2. Coordination_of Efforts: The Contractor shall fully coordinate the activities to the
performance of the Contract with those of the NH Department of Cotrections. As the work of
the Contractor progresses, advice and information on matters covered by the Contract shall be
made available by the Contractor to the NH Department of Corrections as requested by the
Department throughout the effective period of the Contract.

7. Bankruptcy or Insolvency Proceeding Notification:

7.1.  Upon filing for any bankruptcy or insolvency proceedmg by or against the Contractor,
whether voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee
for the benefit of creditors, the Contractor shall notify the NH Department of Corrections
immediately.

7.2.  Upon learning of the actions herein identified, the NH Department of Corrections reserves the
right at its sole discretion to either cancel the Contract in whole or in part, or, re-affirm the
Contract in whole or in part. ’

8. Embodiment of the Contract:

8.1.  The Contract between the NH Department of Correctlons and the Contractor shall consist of:

8.1.1.  Negotiated document (Contract) and amendments agreed to by and between the
parties that is ratified by a “meeting of the minds™ after careful consideration of all
of the terms and conditions. and that which is approved by the Governor and
Executive Council of the State of New Hampshire.

8.2.  The NH Department of Corrections reserves the right to clarify any contractual relationship in
‘writing with the concurrence of the Contractor, and such written clarification shall govern in
case of conflict with the applicable requirements and may require an Amendment to the
Contract requiring approval by the Governor and Executive Council.
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9. Cancellation of-Contract:

9.1.

9.2

93.

The Departmenlzof Correctlons s may cancel the Contract at any” tlme for breach of Contractual

Should the NH Depanmentrof Correcttons exercise; its: nght o cancel the Contraci for such

réeasons, the cancéllation hall become, effectlve on the daie as. speuﬁed in, the notice of
caricellition sent’ tor the.Contractor.

The NH. Department. of. Corrections reserves the nnght to terminate the Contract without
penalty Or. fecourse; by«glvmg flie Cantractor-a-writtéfi notice of suth lermmanon atleast’ srxty
(60) days prlor to the:efféctive termination date.

The NH Departmenl of ‘Corrections reserves the right. to cancel this Contract; for the,
converience of the:Staté with no penallles by givifig. the: Contractdr 5|xty (60). day notice.of
said;cancellation.

10. Audit’Requirement:
Contractor- -agrees, 1o, comply with .any recommendauons ansmg from -periodic audits: on the
performance of this ‘contragt; provndmg they" do not’reqiire any unreasonable hardshrp, wh|ch would
normally- affect the value-of the:Contract. The.NH Department Corrections reserves the right.to-have
financial audits conducted by the Department ‘or a'third party.

11.. Informatlon.

i,

1.3,

11.4

11.5.

‘mformatlon of persons under deparlment comrol mcludlng confi dent:al -mformauon “The

Contractor shall not ‘use’ mformatron developed or obtdined durmg the performance .of, or
acqunred OF developed by reason of the. Contract except as 15 d:recllyl connected to and
necessary, for the- ‘Confractors performance under: the.Contract.

Thie Contractor: agrees to maintain.the confi dennaltry of and*to protect from’ unauthorlzed se,
disclosure, publitation, reproduction.and.all'information of ‘the-patient:that becomes:available
to'the Contractorin connectionwith its performance undet:the: Contract. '

In. the ‘event of undthorized use of disclosure of pesons dnder departifierit ¢ofitrdl’s.
information, theContractor shall |mmed|ately notify the NH Deparlment of Corrections:

All ‘material developed or acqunred by the Contractor,.as & result:of work uider the Contract
shall .become-the property bf the State of-New:Hampshire. No material or reports: prepared by
iie Contractor shall be released to the public without the. prior written ‘consent of NH
Departiment of Corrections.

All financial, statistical, personnel. and/or technical data supplled by NH ‘Department: of:
Corrections to the-Contractor are confidential. Fhe Contractor is requiréd to/lise réasonable
care'to protect therconfi demlahty of such data. Any use, sale or-offering of this data in any
form by the-Contractor. or any ‘ihdividual or entity in the:Contractor’s ch'arge or employ:; will,
be considéred a violation of this. Conlract and may resiilt.in contract’termination. In addition,
such conduct may be reported to the State Attorney General for possible cnmmal'
prosecution.’

12. Public;Records:
NH RSA 91-A guararitees access to public records. As siich, all resporises 10 a, compemwe
solicitation are publlc records unless exempt by law. Any information submitted as part of-a bid.in
response to this Réquest for Propdsal or Request for Bid (RFB) or Requiest for Information (RFIy7 may

be subject to public disclosure under RSA 91:A, http//www, gencourt:state: :nhrus/rsa/htmi/V 1/91-
A9LA-mrp, htm In addition, in accordance " with RSA 9:F:1,

http Hwww, gencourt state.ih.0s/rsa/htmnl/1/9-F/9-F~{ htm, any contract entered into as a result of thls

RFP (RFB or RFI) witl be made accessrble to the publlc onlme via the website: Transparent NH

Promoting Pubtic S:ren |hrough Inlegrlt\ Respect, Profcsswnalnsm. Collaboration and. \ecounteblllu
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R12 Bilok Accordingly, business.financial information and. proprietary
information siuch ds”trade secrefs business and financial ‘models "and forecasts; and propfrietary,
formulas may  be er_(empt from pu,b_hc dtsclosure» under RSA 91 A5, IV,
Bup//sasw, geneontt Staie: /rsa/htmil/ V1791 =A/9 - A If a ‘Bidder belleves that, any
information ‘sibmiitted ‘in response* to a Request for- Pmposal "Bid. or Information, should be: kept
conf' dennal s ﬂnanc:al or propr:etary mformauon the Bidder muist spec1f cally :denufy. that
inforiation in a lEueio the-State ‘Agency. Failureto comply with this sectlon may. be grounds for
the:complete disclosure of'all submiitted matenal not'in compliancerwith this:section,

If any inférmafion belng Submitted:in. response-to: :this request for-proposal-shouldbe kept-confidential
as fir nanc:al or prOpnetary mformatlon the contractor fnilst; spec:f cally identify that information in a
{éfter to the'agency and mark the iiiformation Within the proposal as:such.

Markmg the: entire Proposal -or entire. sections of the Proposal (e.g. pncmg) as confidential will
ficither:be accepted nor honored. Notwnthstandmg any-provision in this REP to the contrary,,Contract
pricing shall' be subject To disclosure upon' approval of a contract by the Governor @_nd 'Executive
Couricil.

Generally, each Proposal shall become pubhc'mformanon upon the. approval of'Goyernor-and Council
of the resulung contract, as determined-by-the State, including’ butinot:limited t0;:RSA Chapter-91-A
(Right to Know Law) The State w:II endeavor to maintdin ‘the conﬁdentnahty of portlons of the
Proposal thatare clearly and, properly imarked confidential. If a*request .is ‘made-to. the- State to- view
portions of:a Proposal ‘that the-Coritractor has properly. and.cleatly-marked confi deritial, the:State will

. notify the"Contractorof 'the request and of the date and the, State plans 10 'rélease lhe; records. A

desngnatf;on by the Contractor of information it believes exempt “does .not. have the effect .ofimaking.
such ‘information exempt: The ‘State will *determme the information it believes is properly exempted
from, disciosure. By submitting :a. Pr0posal Contractors) agreé that unless- the Contractor obitains a
court order; at its sole expense, enjoining the release of. the requested mformauon the State may
. réleaserthé reqiiested inforriation 6n the. date:specnf ed fin the Slate s-fiotice withouit, any liability;to’the
Contractor(s). .

13. Contractor Personnel:

13.1.  The Contractor shall agree that employees of the Contractor shall perform all services
reqmred by the Contract: The Contractor :shall guarafitee that, all personnel prowdmg the,
sérvices.fequired by the. Contract-are:qualified-to’ perform their ass:gned tasks:

13°2. The Department shall be advised of, and approve in writing,at least ten K[ days i in advance
of such change any permanent or temporary changes o or delettons ‘thie Contractors
'management, supervisory, or key professional personnel, who' directly iimpact the deliverables
to be provided_under the:Contract. <

Notlﬁcanon to the Contrac!or.

14

-procedural changes affecnng the. contracted services at least lhmy (30) :days before ihe
implementation of such policy or procedure. “The Contractor shall implement the changes on the date
specified by the Department.

15. Prison Rape Elimination Act (PREA).of 2003

Contractor: shall comply with the Prison Rape Elimination Act (PREA) of 2003 (Federal Law 42
U.S.C.15601 ét, seq.), with aII applicable Federai PREA standards, and with all. Stite. policiés and.
standards related to PREA for preventmg, detectmg, momtormg, mvestlgatmg and eradlcatlng any

State of NH, Department of Corrections ‘Correctionul Law L:'braqi Services
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form of sexual abuse w:thm. facrhttes/programslofﬁcess owned operated ‘or contracted Contractor-

monttormg of PREA standards whtch may requrre an-outside. mdependent audtt

16, Admlmstratwe Rules; Departmental PPD’siaiid Regulatory Compliance:
Contractor shall Corply - With .any -applicable’NH- Department of ‘Corrections Administrative Rules,
Policies; Regulations and Pohcy and Procedure Directives (PPD ’s); Prison Rape Elimination Act
{PREA) of, 2003, State RSA“s Iocated as, 2 separiter link:

.htto Il\»"\‘r'iv‘\i?nh govlnhdocf_busmesslrf p_bidding:tools:htm-and any ‘Federal regulations.

7. Subcortractors:
If your "organization plans -to utilize [subcontractors for @ny portion -of the 'services, 'sald
subcontractors shall'meet all requiréments described in‘this Coritract and shall T require prtor"’ﬁpproval
by the:NH Departrient of ‘Corrections.

18: Licetises, Permiits;and/or Certifications:
Coritractor shall ensure andimaintain all the-necessary'] ‘licenses; ‘permits.and/or certifications requiréd
by E¢deral;, State; County @nd Mumcnpal Taws; -ordinances, rules ard. regula'tibﬁs’ at the inceptionof;
the Contract and for the Itfe of the Contract and any: renewals thereof ThetContractor shall nottfy the

certtficatlons Fallure o malntaln requtred llcenses pennlts and/or certtfcatlons may result in
immediate termination.of Contract.

19. Special'Notes: o _

19.1. Theiheadmgs and; footmgs of the sections of this:docuriient'are, foriconvemiencéionly arid shail
not affect the interpretation of ariy:séction,

19.2. 'The NH, Department of Correclions reserves the right: to requrre iise ‘of 4, third party
administrator, durtng ihé Tife-oF e Contract:arid" any renewals.thereof:

19.3. ‘Locations/thin cliénts per ‘contract year- may be uncreasedfdecreased and or reassigned to
alternate facnlmes durmg the; "Contract term -at the discretion of the Départmint.
.Locatlonslthtn clieits | Tiidy beé ddded and/or deleted aﬁer the awardingiof a Contract at the
discretion .of “the: Department: and upgn mutual agreemerit of the ‘Gommissioner of the
Department of Corrections.and the:Contractor.

19.4. In the event that the'NH: Department of Corrections wishes, to add or remove facilities at
which: the-Contractor isto provnde services, it shall:

19.4.1. Gwe the Contractor'foutteén (14).days witteti fiotice 6f thé proposed Cliangé; dnd
19.4.2:  Secure the contractor’s written agreement' forthe proposed changes.

19.5. Notwnhstandmg the foregoing, or any provision of this. Agreement to the contrary, in. Ao,
event shall changes to facilities be ‘allowed that modify the “Completion Date” or Price
‘Limitation!” of the Agreenient.

19.6. The Contractor must. be equipped to provide accessible acéeds to Servicds ds per the
American’s with Disabilities AAct and the Governot’s Commission-on Dtsablhty

197, Any thange in the Contract” mcludtng the Coritracior, respon51b|ht|es' and NH Department of
Corrections . responsibilities described herein, whether by modification; amendment 'and or
supplementation;, must be. accomplished by ‘a. formal ‘Contract amendment signed and’
approved by and between thie duly authorized fepresefitatives of the Contfactor and thé NH-
Department of CorrecttonSvapproved by the Governor and Executive Councrl

19.8.  Contractor shall provtde for the life of the Contract arid any refiewals thereof the mifimum
General Liability coverage to be no less than $1, 000,000.00 per- each occurrence and.
$2,000,000: :00;general aggregate:

Promoting Public:Safety through lntcgrity.-ncspeet'._-Professionilism‘.'.Collabo‘rztlbn:nn’djr\c”countib'ilit‘y

Sidte’of VH, Deparrmm of Corrections Correctional Law. Library Services
Bureau:of lnmrurranal Programs ‘ Page 14 6 18
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Scope of Services
Exhibit A

19.9. Contractor shall name the Dcpartmcnl of Corrections as addmonally insured for the life of the
Contract and any renewals thereof,

19.10. Contractor shall provide, for the life of the Contract and any renewals thereof, proof of
General Liability, Excess Umbrella Liability and Workers' Compensation insurance
coverage,

19.11. Contractor shall provide proof and identify limits and exp:ratlon dates of General Llablllty,
Excess Umbrella Liability and Workers' Compensation insurance coverage.

The remainder of this page is intentionally blank.
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Estimated Budget/Method of Payment
Exhibit B

Estimated Budget/Method of Payment, Exhibit B

1. Estimated Budget — Total Cost All Facilities: Network Field Support Services
Maintenance, Replacement Components, Upgrades, Enhancements and Continuous Monitoring Fee Schedule — Northern & Southern

I.1.

Region:

Facility

Location

# Thin Clients
{terminals)

Monthly Network Field Support Service

Monthly Cost
(st inclustve)

Month/SFY

Extended
Cost

NCF

Berlin

Setup and mainicnance of Correctional Law Library system, including eodens
rental end remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required, Equipment replacement #3 required with new or refurbished
equivalems in good wofkmg order. Single point failure components such as pre-
configired, sccured servicers and switches are kept in bufTer stock o Auderny []
headquarnters and overnighted as needed, a technician dispatched 10 minimize
downtime, Customer will sell-insiall simple plug-in repiacements supplied by
Academy such a3 mice, keyboards, etc., not necessitating a technician visit,

$370.00

NHSP-M

Concord

Setup and maintenance of Correctional Law Library system. including modem
rental and remote monitoring of connection, and surveillance of security logs,
remote disgnostics of equipment and reboot as necessary, onsite service or entire
network a3 required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point fallure components such as pre-
configured, secured servicers and switches are kept in buffer und: o Audemy s
headquarters and overnighted as needed, a technician dispatched o minimize -
downlime. Customer will sclf-instal) nmplc plug-in replmt: supplned by
Academy such as mice, keyboards, etc,, not necessilating & technician visi,

§$734.00

$8.803.00

NHCF-W

Concord

Setup and mat of C. ional Law Library system. including modem
rental and itoring of cion, and surveillance of scourity logs,
remote diagnostics ol‘eqmpmem tnd feboot a8 necemry oasite service or entire
network s required. Eg repl at required with new or refurbished
equivalents in good worklngordﬁ Single point failure components such as pre-
configured, secured servicers and switches are kept inbuﬂ'zrnock o M:ade.my s
headquarters and ovemighted as needed, a technici ize
downtime, Cusiomer will sclf-install simple plu;-m r:plwcmts suwin:d by
Academy such as mice, keyboards, eic., not necessitating a technician visit,

$529.00

Total Estimated Budget:

$1,833.00

$21,996.00

Promoting Public Safcty through Integrity, Resp Profeasionsliam, Coltaboration sad A bitley

Srate of NH, Department of Corrections
Ratitiemional Progreme
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Estimated Budget/Method of Payment
Exhibit B

1.2.  For budgeting purposes:
1.2.1. Original Service Period shall be designated as Year 1: (July {,2018 — June 30
2019),
1.2.2.  Optional Renewal Periods, if exercised, for Maintenance, Replacement
Components, Upgrades, Enhancements and Continuous Monitoring for Year 2:
(July 1, 2019 = June 30, 2020) & Year 3: (July 1, 2020 - June 30, 2021).

2. Method of Payment:

2.1.  Services are to be invoiced within thirty (30) days of the date of service. :

2.2.  The NH Department of Corrections Bureau of Financial Services may issue payment to the
Contractor within thirty (30) days of receipt of an approved claims form.

2.3.  Payment shall be made to the name and address identified in the Contract as the "Contractor”
unless: (a) the Contractor has authorized a different name and mailing address in writing or;
(b) authorized a different name and mailing address in an official State of New Hampshire
Contractor Registration Application Form; or (c) unless a court of law specifies otherwise.
The Contractor shall not invoice federal tax. The State’s tax-exempt certificate number is
026000618.

24.  Uninstallation/Re-installation of Thin Clients/Network Wiring: The Contractor shall be
responsible for the uninstallation and reinstallation of all thin clients and network wiring
components that are owned and operated by the Contractor for the delivery of on- Imc content,
at no cost to the NH Department of Corrections.

2.5.  Invoices shall contain the following information, but not limited to:

2.5.1. Invoice date and number;
25.2.  Service period;

2.5.3. Description of services;
2.54. Facility served;

2.5.5. Monthly unit cost by facility;
2.5.6. Extended cost by facility; and
25.7.  Total monthly cost.

3. Appropriation of Funding:

The Contractor shall agree that the funds expended for the purposes of the Contract must be

appropriated by the General Court of the State of New Hampshire for each State Fiscal Year included

within the Contract period. Therefore, the Contract shall automatically terminate without penalty or
termination costs if such funds are not fully appropriated.

3.1. " In the event that funds are not fully appropriated for the Contract, the Contractor shall not
prohibit or otherwise limit NH Department of Corrections the right to pursue and contract for
alternate solutions and remedies as deemed _necessary for the conduct of State govemment
affairs.

3.2,  These requirements as stated in thlS paragraph shall apply to any amendments, thereof and/or
any option to renew the Contract for additional periods.

The remainder of this page is intentionally blank,
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Special Provision
Exhibit C

Special Provisions, Exhibit C

1. Special Provisions:
1.  Amend section 14, Insurance, by modifying 14.3 of the P-37, by changing the last sentence of
the clause to: Cancellation notice by the insurer to the Cemf cate Holder will be delivered in
accordance with the policy provisions.

The remainder of this page is intentionally blank.
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State of New Hampshirev |
Department of State

, CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do p:ereby certify that ACADEN[Y CQMPUTER
SERVICES INC is a Delaware Profit Corporation registered to transact business in New Hampshire on August 23, 2013. 1. further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concemned.

Busin;ss ID: 696567
Certificate Number : 0004128383

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause t;) be affixed
the Seal of the State of New Hampshire,
this Sth day of July A.D, 2018.

Sorodr

William M. Gardner
Secretary of State




QuickStart .

Page 2 of 3
Business Information
Business Details
Business Name: ACADEMY COMPUTER SERVICES INC Business ID: 696567
Business Type: Foreign Profit Corporation Busstl:tzsss‘ Good Standing
- Name in
Business Creation ACADEMY COMPUTER
08/23/2013 f
Date: * /4 State of ¢ o VICES INC
Incorporation;
Date' of F?m‘\at.uon 08/23/2013
in Jurisdiction:
Principal Office 290 Main Street Suite 4, Stoneham, MA, Mailing NONE
Address: 02180, USA  Address:
Citizenship / St'ate Foreign/Delaware
of Incorporation:
Last Annual 2018
Report Year:
Next Report 2019
Year:
Duration: Perpetual
Business Email: primary@academycomputerservice.com Phone #; 781-279-4202
Notification Email: NONE - - Fiscal Year one
. _ End Date:
Principal Purpose
S.No NAICS Code NAICS Subcode

1 OTHER / Computer services.

Page 1 of 1, records 1 to 1 of 1

Registered Agent Information

- Name: Docusearch, Inc,

Registered Office 63 Pleasant Street, Concord, NH, 03301, USA
Address:

Registered Mailing 63 Pleasant Street, Concord, NH, 03301, USA
Address: :

https://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?business!D=516856 7/3/2018



Certificate ofiAuthorify #'1 (Corporition;of LLC: Non-Specific. operended)

.Corporate Resolution

I, __EllenReilly. . . . . .. . ., Herebyicertify that | am duly elected Clerk/Secrétary of
(Name)
Vi e o _ACademy;Computer Services; Inc.. .. . Lhereby certify thesfollowing?is atrue:copy‘of a

AName:of Corporation.or-LLC) T

vote faken ét‘.é-rﬁcéfing*df.t’heiBoard of Directors/shareholders; duly called and. held-on _,,,_z..jl.ilx_- PR

(Month)
el ooy 2018 cat which:a.quorum.ofithe. Directors/sharehoiders- were present and voling;
(Day) (Year)”
VOTED “That :Scoft. Davis,' E[;mg £0t _{may list-more- than: one. person) is:duly authorized.to
(Name -and Tiile)
efitér into:contracts-or agreements on behalfof  Academy:Computer-Services,.Inc. __ with-the

- (Name of Corporation’or’lLE) "~
.Staté 6f.New Hampshire:and any ofifs agenciés or-departments and furtherisrauthorized to;execuite, any.

doctiménts which may in Histher judgment be desirable.or necessary. 10 éfféct:the purpose :6f:this:vole.

1 hereby certify that said voie has-not been amend;d or-repealed and remains in full force aﬁd_e'ffect,as;of
the date :of.the:contract.to which this certificate:is aftached. ! further ceftify that it is understood that the State of"
New Hampshire will rely on this certificate asievidence;that-the-person(s). listed above currently occupy the
Pposition(s) indicated and*that‘they have full_authority to bind-;hc..corporafion. To the extent that there-are.any limits
on the au’tﬁority'of any listed individuai.to bind the corporation in contracts with the State of New Hampshire, all

such limitations.are-expressly stated herein.

DATED: . 7/ (”/ [y _ . ATTEST: /C( L. ﬁ‘-t L Spen oy

._.....a...___..-..-......(l\)fme and.Title) ;Z.J




AcomY CERTIFICATE OF LIABILITY INSURANCE ~ roor  |ore 3016

THIS CERTIFICATEIS ISSUED AB A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: Hf the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be sndorsed.

1t SUBROGATION 18 WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this

certificate does not confer rights to the certificate holder in Lieu of such &Wsp :
BIN INSURANCE HOLDINGS LLC/PHS ﬁm (866) 467-8730 [ v (888) 443-6112
505301 P:(866) 467-8730 F:(888) 443-6112|%%k.
PO BOX 33015 PESURER(S) APRCRDING COVERAGE [P
SAN ANTONIO TX 78265 nsmzna: Sentinel Ins Co LTD 11000
MSURED NEURERE
‘ MBUREA ¢
ACADEMY COMPUTER SE.RVICES NSURER O
290 MAIN ST STE 4 pop—
STONEHAM MA 02180 ‘ WIURIA »
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY RECUNREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH PCUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

SR [aood [suan POLICTETF PULKT,
by Y7L OF IXStANCE B0 POLICT NUMELN xr 0TS
COMMERCIAL GENERAL LIABIITY EACH OCCURRENCE 82,000,000
| cLamsmaoe Eoccm OREEE Eaomerncey  P1,000, 000
A | X| General Liab~ X 46 SBA UN9473 L1o0/29/2018 10/27/2019 | WED 6P {Any o persor} 210, 000
PERSONAL & ADV INJURY p2, 000, 000
ML LT 3 PER: | GENERAL AGGREGATE 84,000,000
pouCY o[ %] wec ProGuCT. coueie 220 4, 000, 00
OTHER: '
- COMBINCD SINGLE LWMIT
inomzm Fpges
ANY AUTO BOOLLY INAIRY (Por parsen)
[ | owneED SCHEDULED
| autos omy AJTOS BODLVINURY (Par acciden) b
MHED NON-OWNED PROPERTY DAMAGE "
|| autos oy AUTOS ONLY {Par acrigeny
b
UMBARELLA LIAD OCCUR ) EACH OCCURRENCE b
[ | excess Lna CLAIMS-MADE AOGREQATE y
wel_ﬁ' P
mmmmz"nv |S'I‘ATU'IE I glm
ANY PROPRIETORFARTNEMEXECUTIVE YN £ EACH ACCIDENT E
OFFICERMEMSER EXCLUDED? wa —
(Atandutory In NH) D EL DISEASE- EA ENPLOYES
it you deacrie under . 3
DESCRIFTION OF OPERATIONS below . EL. DISEASE - POLICY LIt
DESCAIPTION OF OPERATIONS / LOCATIONS / VENICLES (ACORD 181, Addmtonal e Schedule, May be stinched If Marm spate It required

Those usual to the Insured's Operations. Certificate holder is an additional
insured per the Business Liability Coverage Form SS0008 attached to this
policy. RE: September 6th, 2018.

F CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WALL BE

State of New Hampshire DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Corrections [ AUTHORTED REFRISERTATIVE
PO BOX 1806 Swern K Lacting v »

CONCORD, NH 03302

m
- ACORD 2§ (2018/03) The ACORD name and logo are reglstered marks of ACORD



AcORY  CERTIFICATE OF LIABILITY INSURANGE

DATE (MWDONYYY)
09/06/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IIPORTANT If the certificate holder ta an ADDITIONAL INSURED, the policy(les) must be sncorsed. if SUBROGATIONIS WAIVED, subject to the
tsrms and conditions of the policy, certsin policles may require an endorsement. A statement on this certificats doss not confer righta to the
| _certificate holder in lieu of such endorsement{s).

e INRANCE HOLDINGS LLC/PHS o cny,_ (866) 467-8730 s wey:_(888) 443-6112
E-MAIL
THE HARTFORD BUSINESS SERVICE | ADORESY: : .
CENTER INBURER(S) AFFORDING COVERAGE NAICS
3600 WISEMAN BLVD wsurena: The Hartford Underwriters insurance Company 30104
SAN ANTONIC, TX 78265
WSURED ) INSURER B :
ACADEMY COMPUTER SERVICES INSURERC ;
290 MAIN ST STE 4 MSURER D :
STONEHAM MA 02180 po——
' .| NAUmER E
COVERAGES CERTIFICATE NUMBER: as\nsnou NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW RAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WMICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBED HEREIN 1S SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

(i1 —
e TYPE OF INSURANCE g POLICY NUMBER “FOUVERF T poucy e s
COMMERCIAL GENERAL LIABR ITY EACH OCCURRENCE
CLAMS-MADE Docoun [BAMABE YT RENTED
MED EXP (Arry one person)
R
PERSONAL & ADV INJURY
GENL AGGREGATE LIMIT APPUIES PER: GEMERAL AGGREGATE

POUCY D s D Loc PRODUCTS - COMPIOP AGG
OTHER: i
EOMENED Gil

o TINGLE LMIT

ANY AUTO BOOILY BMIURY {Per paraon)
™ | ALL OWNED SCHEDULED BODILY INJURY (Per accident)
| AauTOS PROPER
. HiE e

UMBRELLA UAD OCCUR EACH OCCURRENCE
| excess was | CLAMSMADE AGGREGATE

DED ] —[Rmm [
WORXERS COMPENSATION X |stanre | @ -
AND ENPLOYERS LIABILITY i . E.L EACH ACCIDENT $100,0

A ‘m' mmg::::mmn;xew WA 46 WEC AQ3103 | 10/05/2018 10!05/2(_)1 9 [E.L DISEASE EA EMPLOYEE $100,00

{Mandulory in NH) E.L. DISEASE - POUCY LINIT $500,000
M you, dubeste under

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {(ACORD 101, Additional Remarks Scheduls, may b sttsched If more apace I8 requived)

Those usual to the Insured's Operations.

CERTIFICATE HOLDER

CANCELLATION

STATE OF NEW HAMPSHIRE

PO BOX 1806
CONCORD NH 03302-1808

DEPARTMENT OF CORRECTIONS

THE POLICY PROVISIONS,

THOULD ANY OF THE ADOVE DEBCRIBED POI.IEIES GE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
. The ACORD name and logo are registered marks of ACORD



N N
ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a)

b)

¢)
d)

g
h)

i)

.Any substance or item whose possession in unlawful for the person or the general public

possessing it including but not limited to:

(1) narcotics

(2) controlled drugs or

(3) automatic or concealed weapons possessed by those not licensed to have them.
Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.
Any bullets, cartridges, projectiles or similar items deslgned to be projected against a
person, animal or target.
Any explosive device, bomb, grenade, dynamite or dynamnte cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.
Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.
Any intoxicating beverage,
Sums of money or negotiable instruments in excess of $100.00.
Lock-picking kits or tools or instruments on picking locks, making keys or obtaining
surreptitious entry or exit.
The following types of items in the possession of an individual who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:

(1} knives and knife-like weapons, clubs and club-like weapons,

(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/designee, or Director/designee,

(3) maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospective visitors undressed

(5) radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks artificial beards or mustaches,
cutting wheels or-string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Cétitrabatid on prisofi grounds is prohlblted “The possessuon transport introduction; use;
- sale or storage of contraband oni ‘the pnson ,grounds wnthout prior approval of the commissioner of
correctigiis gr his:designee is- prohlblted ander the- prowsuon 6f RSA 622:24.arid RSA 622125,

GOR: 307:03 ‘Searches:and Inspections. Authorized.

a) Any person oF property -on. state prison grounds shall .be subjéct ‘to. search to discover
contraband-::
“Travél-ontd: pnson grounds: shall constitiite implied conserit'toséarch for. contraband: In:such
icases; wherealmphed consent exlsts, the:visitor will bex, gwen a cho:cc of’ either consenting to
the:sgarch ot 1mmed|alely leaving: the prison’ grounds Nothmg wiftsthis rile however, prevents
[fon-consénisual searchies'in situations where probable-cause. existsstoibelieve that the-visitor-is
or had attempted to ‘infroduce contraband into “the; prison pursuant, to the law of New
Hampshlre sconcerming. search, seizure sand arrest.,

b) Al motor” veh1cles ‘parked on pnson grounds shall be locked and have the keys TEmOVEd.
Custodlal personncl shall check 10 insure that vehicles are locked and shall visually inspect
sthe plain view -interior of the vehicles; Vehicles discovered unlocked shall, be searchied to
insure that no contraband is, present: Contraband discovered durmg sedarchés shall be
wconfiscated for-evidence,as shall contraband discovered. during:plain view inspections.

€y AlF "persons: entenng “the facilities 16 visit:with.residerits or«staff; or to;perform services atithe
' facilities or‘to: four the facnhtles shall be: subject ito. havmg thelr,persons checked: All iteris
-and clathing.carfied into the“institution shall bersearched fofcontraband.

'W1tness Name ' Stgnature ‘ "~ Date




o .. .. NHDEPARTMENTOF CORRECTIONS L
RULES OF GONDUCT FOR.PERSONS PROVIDING ‘CONTRACT'SERVICES

Engagmg in any of ‘the f'ollowmg activities with persons under departmentali confrol is strictly

prohibited:

a. /Any contact, including correspondence, other than the performance -of-your services
for which you have been confracted.

b. Grvmg or sellifig:of anything

¢

Accepting or buying-anything

ATy person providirg &oritract:3ervices, who is found:to.be under‘thefinfluenceof intoxicants:or-drugs
will'be removed ‘from'facility grounds:and barred: from fuiure entryto NH- 'Department
of Correttions property:

Possessron of any nern consrdered o be contraband as deﬁned in the New Hampshlre code of

Hampshlre and.may resu]t in- legal actlon under.RSA 622! 24 or: other statutes

Inithé, event;of arly €itiergeiicy situation, e, fire, disturbance, etc., you-will.follow-the jinstructions of

the escorting staffor feport immediately to-the-closest avarlable staff

. AII rules4 regulatrons and polucres of the NH Department of’Conectlons are desrgned for the safety oft

arid activities. 1f*tnsure 6f 2 any pollcy and procedure ask Tor |mmed|ate assistance: from a staff
member:

Harassment and discrimination directed. toward anyone based’ on 'sex, race; creed, color naitonal
ongln bF age are illégal under federal and state 1aws and will ot bé olerated in ‘the "work place,
Mainténance of a d:scnmmalory ‘work environment is. also prohlbrted Everyone has a duty to
observe the law andwill"be subjéct to removal for_failing t6-do sos

During the performance of ‘'yourservices you are responsible 'to the facility administrator, and by your
signatare’ bélow, agrée to -abide by all the riles, Fegulations, policies and procedures’ of thé NH
Deparimeiit of Corrections and:the State of New Hampshire.

In Tié¥ of Contracted staff participatirg ifi the Corréctions Academy, thé Vendor thfough the
Commissioner- or 'his designees will establish a. tramlng/onentatron facilitated by the Vendor to
suppléement this: requireinent and Appropriate orient Vendor staff to™the rilles; régilations; policiés-and
procedures of the Departmerit.of Corrections:and the State of New Hampshire.

Nare

Z/C—(n o, 11y F%A '

Signature

9e/1§

Witigss. Nanie V4 . Signature [l Date:



NH DEPARTMENT OF CORRECTIONS
CONEIDENTIALITY, OF INFORMATION.AGREEMENT

1 understand . arid agree ' thal all eriiployed by the.orgamzanomagency J represent must abide by all fules,

rcgulauons and laws of the Staté of New Hampshire and the NH "Depannignt. of Corrcclums that félatéto
the, conf’ dcnuallly ‘of records and all otherprivileged |nfon‘nauon

I further agree ithat all employed- by .or- subcontracted through.the-organization represent :are: not 1o
-discuss any, confidential or- prmlcgcd information with,family, friends or any persons not profess:onally
involved with the NH DCpartmenl of Corrections: If- inmates. or :residenis..of the NH Dcpartmcnl of
Corrections, of; anyone-outside.of the NH Department of Corrccuons cmploy approachcs any of the-our
orgamz.auons employees: or subcomractors and requests, lnformauon,x lhc stafflcmployces of ihe
organization | ‘represent w11| 1mmcd|ately' contact thelr superyisor, noufy thc NH Dcpartmcnl of
‘Corrections, and file an lnc1dem Teport or. statement ‘report ‘with the: appropriate NH Department: of
CQITCQ(IQI’I_S representative.

Anyviglation of the:above may reslt in immediate-termination-of-any.and all contractual.obligations.

Name

p/Gn ﬂe;

Wltncss Name




STATE OF NEW HAMPSHIRE
‘Helen E:Hanks

DEPARTMENT OF:GORRECTIONS e
DIVISION OF ADMINISTRATION
P.0..BOX' 1806 ‘ ‘Robin: Maddnus
'éﬁNCORD NH'03302-1806 ’ D:rector

603-271-5610 FAX:: 1-888-908-6609
DD Accesa 1-800-735-2964
TWWW, th; govlnhdoc

PRISON RAPE ELIMINATION ACT
ACKNOWLEDGEMENT FORM

Thé Prison Rape Eliminatiori . Act {(PREA) of 2003 (with. Final. Riile Au ugust 2012) is a federal law
established o address thé elimination :and prevention of sexual assault and sexual harassment within
correctional systems and detention ‘ficilities, "This, Act applies to, all correctional facilities, 1nc|udmg
BriSors, Jails, juvenile- facilities: andgcommu"nny comectionis residential facilities. PREA/incidents involve
‘the!féliowing;conduct: '

¢ Residérit-on-resident sexual.assault

. Resldeng_on -resident abusive'sexua) contact

. ;Staff sexual misconduct

o Staff sexval hiafassment; assault of a fesident

The act aifiied to Cuib prison. rape: through 2 “Zero-tolerance” pohcy, a5 well as through iesearch and
ififormation gathermg The NH Depanment ‘of .Corrections has zero tolerance frelatmg to 'thie sexual
assault/rape of onenders and’ recogmzes these offenders as: ¢rinie - wcnms Due to thls recogmhon and

extendsthe “zero toierance to the. followmg
o Contractor/subcontractor fiiscorduct
¢ Contractor/subcontractor-harassmerit; assault of'a resident

Asa Contractor and/or. Subcontractor of the NH Department of Corrections; | acknowledge that | have
been prowded itiformation on the Prison Rape. Elifnination Act of: 2003, Publi¢_ Caw 108—79—Sep_t~ 4
Z_O_Q,'l and have been :nformed that as a Contraclor andlor Subcontractor of the NH Departmem* of

......

'harassment or sexiual mlsconduct mvolvmg an offender can.be a v:olanon of NH RSA 632-A: 2 632 A: 3‘
and: 632 A:4;.Chapter. 632:A Sexual Assault and Related Offenses andsresultin“criminal prosecution:

Asa Contractor and/or Subcontractor of the: NH Department of Corrections, I understand that 1 shall
inform all emplgyees-of the Contractor'and/or' Subcdnitractor to adhere to:all politiés concéming PREA,

RSA 632 A 2, RSA 632 A: 3 RSA 632-Ac 4 and depanmental pollmes mcludmg NHDOE PPD 549 .-
. \ f' atity Informatic n\regardmg my: conduct,

'-'repomng of incidenit§and tfeatment of those under the supetvision of the NH' Department of Cofrections.

_(Ref RSA Chapter 632-A, NHDOC PPD: 5.19.and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, €onfidentiality of Information Agreement),

Narne (print): . gc,aff Dayts .

(Name of Con'trac't-.’Si'gpatory)

Signature: .

: Bt
(Slgnature of Contract- S1gnatory)

" Promoting:Public-Saféty through Integrity, Réspect, Professionalisi, Collaboration"and Accountability”




Date: September’5; 2018

To: Jenmfer Lind
From: .S¢ott Davis

Re: Incféase in online charges

Qiiotation

- S

‘Coindast ificreased itsiraté $74/io; Sé;_{th‘é‘beneﬂ'\s and Concord.is increased..Berlin has:a connection by-Time-Wamer,
$0.isTnaffécted. .

T CTREoTE T | o canvs oy 1020 | P |
| cuirent | .| 'r‘_nstsn'_n Net# of Thin -
L e Curfent #ef Remove | =7, Cllents by r
location ! Address Sib-Localléh | Thin #;of,T!\In, Thin Fac[l’tv{Sub— .
Cllen ts; Clients, C‘Il‘en‘ts location for
. [ P . . .| new Contract’ ;e
':FTSZ“:?:;‘& 317 Ma.ls_t_:R'o'aB *2 *2 nja n/a '
T ) Goffstown; NH o ;
women i B L _ ) _
NH $529.
.Correctional |.42 Perimeter Road - .
‘Facility for | Concord, NH. 03301 /3 nla 1 1
‘Women W 1.
NH'State 281 North Main : | See
Prison for | Street «  Library 7 s I n/a 2 below
Men Concdrd-NH 03301 '
NH.State 281'North.Main G e See
Prison for  ['Street "szc!?l. ';m:jingf 1 o | wn/a 1 betow
Men- _ | +Coricord; NH 03301 0it(SHU) !
‘NH-State. | 28VNorth Main | Secure . See
Prison for Street " Psychiatric' Unit 1 0 n/a 1. beldow
Men_ | .€oncord, NH 03301  |. (SPU) __ . . . — .
— e - - = = .
NH}};}E ‘28,:1-North Main Claséd Custo gy ! . 734
Prisonfor | Street URit{CCU) 1 0 ffa 1
Men ,| Concard, NH 03301, T )
North End’ '1‘I?er|n1_gtgr Road ) i Y 0 B
‘House' Concord, NH 03301 ' .
Northerns | 138 East.Milan Road” | Onelinlibrary, ' 570
NH . Berlin,, NH 03570 one inSHU 4 3 A/a 2
Correctional 18
Facility . ) .
Total Thin Clients by Colimn-and Total' Cost 1.1 ! 1, 1 8 .[61,833.00
*Thin clients already removed‘from the Old Women's = | T - ) o
Prison in Goffstown, NH ‘

P.O. BOx. 80210, Stofiehdm, MA 02180 - 781-279-4202. :

'800:38:Logic + Fax 781-27.9:4262




