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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03802-1806

603-271-6610 FAX: 1.888-908-«609

TDD Access: 1-800-736-2964

www.nh.gov/iihdoc

Helen E. Hanks

Commissioner

Robin H. Maddaus

Director

January 17, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to exercise a one-year sole source contract renewal
option, Amendment Agreement #A, with Academy Computer Services, Inc. (VC# 256055), 290 Main Street,
Suite 4, Stoneham, MA 02180, to increase the contract amount by $22,800.00 from $21,996.00 to
$44,796.00 for the provision of Correctional Law Library Services, effective upon Governor and Executiye
Council approval for the period of July 1,2019 through June 30,2020, with the option to renew for two (2)
additional periods of up to one (1) year each. 100% Offender Funds.

The requested action does not involve the expenditure of State funds, as the Recreation Fund will support
the cost of the hardware, uninstalling and installing, maintenance and security for this computer-based,
electronic on-line legal research, law library system.

EXPLANATION

Amendment Agreement #A is sole source so the NH Department of Corrections can continue to provide an
alternative solution for those persons under Departmental control accessing on-line legal research material
through LexisNexis® subscription services that are not using the Department's primary GTL tablet through
the Correctional Law Libraries within the facilities pursuant to State Administrative Rule COR 302.5 and
Lewis, Director of the Arizona Department of Corrections v. Casey, 516 US 804 (1996).

The original sole source contract with Academy Computer Services, Inc. was approved by Governor and
Executive Council on October 17, 2018, Item #22. Amendment Agreement #A will continue to provide
contractor owned hardware and networking components, maintenance and monitoring services designed
specifically for prison legal law library systems through a stand-alone network, completely separate from
the State network, to deliver secure legal content in electronic format. The NH Northern Correctional
Facility (NCF), NH State Prison for Men (NHSP-M) and NH Correctional Facility for Women (NHCF-W),
will continue to receive isolated thin client networks (law library system: end user terminals, modems, UPS,
switches, fuewall, surge protection, printers and etc.), separate and
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distinct from the Department's operational data networks to access on-line legal research material through
a LexisNexis® subscription.

In addition, this sole-source Amendment Agreement #A shall continue the provision of monthly maintenance
services of the thin client networks, two allocated at NCF, five allocated at NHSP-M and one allocated at
NHCF-W, to include: system(s) replacement as needed for any reason in whole or in part, on-site visits,
on-line access, updates and enhancements^ annual software licensing, live remote monitoring of usage,
firewall (logon failures, site blocks, and external hacking attempts), server, and key logs (keystrokes) of the
law library system(s) through real-time observation with suspicious activity to ,be reported to the NH
Department of Corrections. . .

Respectfully Submitted,

;n E. Hanks '

;ommissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 12, 2018

Helen E. Hanks

Commissioner

Department of Corrections
105 Pleasant Street

Concord, NH 03302-1806

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contract amendment with Academy
Computer Services, 290 Main Street, Suite 4, Stoneham, MA, 02180 (Vendor #256055), as described
below and referenced as DolT No. 2019-037A.

The purpose of this amendment is for the continuation of current services that provide
individuals under the NH DOC's jurisdiction with resources to access to Lexis Nexis® Law
Resource Libraries. The contractor will be responsible for providing and maintaining a closed
network solution with thin client computer/kiosks placed in locations identified by the NH
DOC. All equipment is owned and supported by Academy Computer Services, Inc.

The funding amount for this amendment is $22,800.00, increasing the current contract from
$21,996.00 to $44,796.00. This amendment does not require any expenditure of State funds.
The service is paid for by the Client Recreation Trust Fund that has been established for such
services. This amendment shall become effective upon Governor and Executive Council
approval through June 30, 2020.

A copy of this letter should accompany the Department of Correction's submission to Governor
and Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf/ck

2019-037A

cc: Ramsey Hill, IT Manager, DolT



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORREOTONS
>

OFFICE OF THE COMMISSIONER

P.O. BOX 1806

CONCORD, NH 08802-1806

608-271-6608 FAX: l-688^8-6609

, TDDAcoeo: 1-800-786-2964
www.xih.fov/tahdoc

Helen EL Hsnkc
Commlutoner

Beiijftmin Jena
Aeeietant ComxnisfloDer

November 27,2018

Denis Goulet

Comniissicner

Department of Information Technology
27 Hazes Drive

Concord, NH 03301

Requested Action and Explanation

Purpose
The New Han:q)shire Department of Corrections (NH DOC) is seeking a sole soo^ contract

Amendment, Amendment #A, with Academy Computer Services, Inc. (Vendor # 256055) with its
principal business ofRce located at 290 Main Street, Suite 4, Stoneham, MA.

This sole-source contract. Amendment #A, provisions services that will allow persons under
dq)artniental control to access the Lexis Nexi^ Law Resource Librmes. The contractor will be
responsible for providing and maintaining a clo^ network solution with thin client computeiddosks
placed in locations identified by the NH DOC. The Services required in this contract are currently in
place provided by Academy Computer Services, Inc. under contract 2019-037!

All equipment is owned and supported by Academy Computer Services, Inc. The number of
computers required in this contract is to support the continued print solutions throu^ the NH DOC
library services and Law Library access for persons under Departmental control that may not have access
to'or choose not to use the GTL tablet solutiorL

Contract Period

The original contract allows for two (2) additional renewal periods of up to one (1) year each.
Amendment Agreement # A is first renewal option of two to commence on July 1,2019 and end on June
30,2020. - . , . .

Funding
, The amount for this contract is $22,800.00. This contract is not paid for with any State funding,

as it is fiirKied by the **Rect^tion Fund" a trust fimd for persons under departmental control.
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Background
The Contractor owned law library systemCs), thin client(s), consists of terminals, servers, firewall

appliances, keyboards, mice, modems and printers that restricts access and browsing capabilities to the
Background Department's on-line legal research subscription, LexisNexis® website, with the server
recording l^ystrokes in real time by monitoring the browsing history remotely. Each law library system,
five at the NH State Prison for Men (NHSP-M), two at the Northcm Correctional Facility (NCF) and one
at the NH Correctional Facility for Women (NHCF-W), will be fiee from any state network, with all
hardware, software, maintenance and replacement of any devices. In addition. Academy Computer
Services is responsible for the security of the network through live monitoring of persons under
Dqrartmental control usage, firewall monitoring and monitoring of server and key logs.

The original contract was approved by Governor and Executive Council on October 17, 2018,
Item #22. The Contractor continues to provide a valuable sovice to the NHDOC's population and
demonstrates an inq>eccable service delivery, safety and security record.

•  DOIT Siq)port -This contract does not require any DOIT Support. The contractor is
obligated to install/maintain a "closed network", iistall and support desktop terminals,
monitoring of network activity, rqx)rting to the NHEXX.

•  State Networks - These services do not require access to or throu^ any state network.

Sole Scarce

Academy Computer Service, Inc. specializes in correctional inmate networks, monitoring of
residentAiser computer activity and rq>orting. This contract is sole source to allow the Department to
provide the continued services currently being provided to the population under the Dq>artment'8 control
and enable access to on-line legal research material.

Previoos Actions

•• i- ijMotsnjm
K^GwG'Bate'r:*

Contract-Contract SeDtember21,2018 2019-037 10/17/2018 7/1/2018 6/30/2019

Altcmatives and Benefits

Academy Computer Services specializes in Correctional Law Library services. The purpose of this
contract is the continued provision of existing services for an additional one (1) year so that the NH DOC
can deliver secondary print solutions and management of Correctional Law Library services.

Open Standards

Consideration of Open Standards does not apply to this service since this is a Contractor operated, closed
network.
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. ymnact on Other state Agcndes and Manicipalities

Not ̂>plicable

Sgpportinff ̂ pnmgntatiGii

RFP NHDOC 14-03-OFIP. NHDQC RFP 14-03-OFIP
Addendum # 1. NHDOC RFP14-03-QFIP Addendum # 1

CONTACT PERSON: Jennifer Lind, MBA, CMA
Administrator II-DOC Contracts

NH Dq)artment of Corrections
105 Pleasant Street

Concord, NH 03301
Telephone: (603) 271-7602
J ennifer. Lmd@doc.nh. gov

Certification

The undersigned hereby certify that the information provided in this document and any attachments is
conq>lete and accurate and that alternatives to the solution defined in this document have been
appropriately considered.

Respectfully mi

Ransey

Information Technology Manager
Department of Information Technology

—

Commissioner

NH Department of Corrections

RID: 2019-037 Academy Computer Services Contract
RFP:

Cc: DoIT Representative (TT Lead for the Agency) - Ransey Hill - Ransev.Hill@doit.Dh.gov
DolT Contracts and Procurement Manager - Karen Fleming karen.fleming@doit.nh.gov

Promoting Public Safety through Integrity, Respect,'ProfesskoaUsni, CoUsboration and AecoantabiUty
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-6610 FAX: 1^88-908-6609

TDD Access: 1-800-735-2964

www..nh.gov/nhdoc

AMENDMENT AGREEMENT # A

Helen E. Hanks

Commissioner

Robin H. Maddaus

Director

This amendment is between the State of New Hampshire, acting by and through the STATE OF

NEW HAMPSHIRE, DEPARTMENT OF CORRECTIONS ("State" or "Department"), and ACADEMY
COMPUTER SERVICES, INC. ("Contractor"), a Delaware Corporation with a place of business at 290
Main Street, Suite 4, Stoneham, MA 02180.

WHEREAS, pursuant to a Contract ("Agreement 2019-03 7A") approved by the Governor and
Executive Council on October 17, 2018, Item #22 with an effective date of July 1, 2018, the Contractor
agreed to perform Correctional Law Library Services based upon the terms and conditions specified in the
original Agreement as amended and in consideration of certain sums specified; and

WHEREAS, the State and Contractor have agreed to make changes to the completion date, price
limitation, scope of services (Exhibit A), and estimated budget (Exhibit B). of the Agreement; and

WHEREAS, pursuant to the General Provisions, Paragraph 18 of the Agreement and Exhibit A,
Paragraph 2., Terms of Contract, the State may renew the Agreement for two (2) additional periods of up
to one (1) year each only by an instrument in writing signed by the parties;

WHEREAS, the parties agree to increase the price limitation and extend the Agreement for one
(1) additional year; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the original Agreement and set forth herein, the parties hereto agree as follow:

To amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read: "June 30, 2020";

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: "$44,796.00" a total
increase of $22,800.00;

3. Scope of Services, Exhibit A, Section 2., Terms of Contract, of Original Agreement, by
deleting:

"Contract(s) awarded by the Governor and Executive Council (G&C) through the NH
Department of Corrections shall be for the period beginning July 1, 2018 through June
30, 2019 with an option to renew for two (2) additional periods of up to one (1) year
each, only after the approval of the Commissioner of the NH Department of Corrections
(NHDOC) and the Governor and Executive Council (G&C)."

Proinoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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and inserting its place:

"Amondmont Agreement tfA Qhall booomo offootivo on tho dato Amondmont Agroomont
ifA is approved by tho Govomor and Exooutivo Counoil (G&C) of tho State of New
Hompghire for the period beginning July 1, 2019 through Juno 30, 2020 with on option to j J)
ronow for ono (1) additional period of up to one (1) year."

"Amendment #A exercises the first option to renew for one (1) additional period of up to
one (1) year and shall become effective on July 1, 2019 for the period of July 1, 2019
through June 30, 2020 with the approval of the Commissioner of the NH Department of
Corrections (NHDOC) and upon Governor and Executive Council (G&C) approval."

4. Estimated Budget/Method of Payment, Exhibit B, Section 1., Page 16 of 18, Estimated
Budget-Total Cost All Facilities: Network Field Support Services Table" by deleting:

"Estimated Budget/Method of Payment, Exhibit B, Section 1., Page 16 of 18, Estimated
Budget - Total Cost All Facilities: Network Field Support Services Table"

and inserting its place:

"Estimated Budget/Method of Payment, Exhibit B-1: Amendment Agreement #A, Period
SFY 2020 (July 1, 2019 - June 30, 2020), Section 1, Page 16 of 18, Estimated Budget -
Total Cost All Facilities: Network Field Support Services Table"

5. That this Amendment Agreement #A shall become effective from on the date the N.H.
Governor and Executive Council approve the amendment; and

6. That all other provisions of the Agreement shall remain in full force and effect.

THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.

SIGNATURE PAGE FOLLOWS.
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SIGNATURE PAGE TO AMENDMENT AGREEMENT #A TO: Correctional Law Library
Services Agreement 2019-037A.

STATE OF NEW HAMPSHIRE DEPARTMENT OF

CORREC

By:
NamefTIelen E. Hanks'
Title: Commissioner

Date:

ACADEMY COMPUTER SERVICES, INC.

By:
Name: Scott Davis

Title: President

Date:

STATE OF

COUNTY OF

On this I 9 day of 20 t ̂  , before me, ^ the undersigned officer,
personajly appeared , known to me (or satisfactorily proven) to be the person whose

indicatedm^e is signed above and acknowledged that he/she executed this document in the capacity

9  -In'witness thereof, I hereto set my hand and official seal.

■D.■i?
?ublic/Justic/ 0pNo ary tAUUA JEAN CHINAPPI

Notary Public
OF kASSACMUSETTSMy Committlon Expiret

March ft. floao

> ii i- j

My Commission Expir

Approval by N.H. Attorney General
(Form, Substance and Execution)

iMll
Date

Approved by the N.H. Governor and Executive Council Date

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability
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Estimated Budget/Method of Payment
Exhibit B-1

Estimated Budget/Method of Payment, Exhibit B-1: Amendment U A, Period SPY 2020 (July 1, 2019 - June 30, 2020)

1. Estimated Budget — Total Cost All Facilities: Network Field Support Services
1.1. Maintenance, Replacement Components, Upgrades, Enhancements and Continuous Monitoring Fee Schedule - Northern & Southern

Region:

Facility Location

U Thin Clients

(terminals) Monthly Network Field Support Service
Monthly Cost
(all inclusive) Month/SFY

Extended

Cost

NCF Berlin 2

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy's
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

$591.00 12 $7,092.00

NHSP-M Concord 5

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy's
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

$761.00 12 $9,132.00

NHCF-W Concord 1

Setup and maintenance of Correctional Law Library system, including modem
rental and remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servicers and switches are kept in buffer stock at Academy's
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

$548.00 12 $6,576.00

Total Estimated Budget: 8 $1,900.00 $22,800.00

PromotiDg Public Safety through Integrity, Respect, Profe&sionallsin, Collaboration and Accountability

State of NH, Department ofCorrections
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ACADEMY COMPUTER

SERVICES INC is a Delaware Profit Corporation registered to transact business in New Hampshire on August 23, 2013. 1 further

certify that all fees and documents required by, the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 696567

Certificate Number: 0004361666

tfl.

<565)

§

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of January A.D. 2019.

w-

William M. Gardner

Secretary of State
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Business information

Business Details

Business Name: ACADEMY COMPUTER SERVICES INC Business ID: 696567

Business Type: Foreign Profit Corporation
Business ̂  . c* j-

Good Standing
Status: ^

Business creation 3
Date:

Name in COMPUTER

,  ''^^^°^ERVICESINC
Incorporation:

Date of Formation
.  . . . 08/23/2013
in Jurisdiction:

Principal Office 290 Main Street Suite 4, Stoneham, MA, Mailing NONE

Address: 02180, USA Address:

Citizenship / State ̂  .
Foreign/Delaware

of Incorporation:

Last Annual 3
Report Year:

Next Report

Year:

Duration: Perpetual

Business Email: primary@academycomputerservice.com Phone #: 781-279-4202

Notification Email: NONE
Fiscal Year
. . n. none
End Date:

Principal Purpose

S.No NAICS Code

1  OTHER / Computer services.

Page 1 of 1, records 1 to 1 of 1

NAICS Subcode

Principals Information

Name/Title

Scott Davis / President

Page 1 of 1, records 1 to 1 of 1

Business Address

290 Main St.Suite 4, Stoneham, MA, 02180, USA

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessIiiformation?busmessID=516856 1/7/2019



£ State of New Hampshire

Department of State

2018 ANNUAL REPORT

Filed

Date Filed: 1/10/2018

EfTectivcDate: I/I0/2018

Business ID: 696567

William M. Gardner

Secretary of State

BUSINESS NAME

BUSINESS TYPE

BUSINESS ID

STATE OF INCORPORATION

ACADEMY COMPUTER SERVICES TNC

Foreign Profit Corporation

696567

Delaware

CURRENT PRINCIPAL OFFICE ADDRESS. CURRENT MAILING ADDRESS

290 Main Street Suite 4

Stoneham, MA, 02180, USA
NONE ^

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: Docusearch, Inc.

REGISTERED AGENT OFFICE ADDRESS: 63 Pleasant Street Concord, NH, 03301, USA

PRINCIPAL PURPpSE(S)

NAICS CODE NAICS SUB CODE

OTHER / Computer services.

OFFICER/DIRECTOR INFORMATION '

NAME BUSINESS ADDRESS TITLE

Scott Davis 290 Main StSuite 4, Stoneham, MA, 02180, USA President

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.

Scott Davis President

SIGNATURE TITLE

Mailing Address - Coiporation Division, NH Department of State, 107 North Main Street; Room 204, Concord, NH 03301-4989
Physical Location - Stale House Annex, 3rd Flopr, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-32461 Fax: (603)271-3247 | Email: corporate(^sos.nh.gov | Website: sos.nh.gov
- Page I of I -



Certificate of Authority # 1 (Corporation ofLLC- Non-specific, open-ended)

Corporate Resolution

✓1 t ' ̂ ^ y , hereby certify that I am duly elected Clerk/Secretary of
{Name)

Academy Computer Services, Inc. . I hereby certify the following is a true copy of a
{Name ofCorporation or LLC)

vote taken at a meeting of the Board of Directors/shareholders, duly called and held on July
{Month)

2  2018 at which a quorum of the Directors/shareholders were present and voting.
{Day) {Year)

VOTED: That Scott Davis. President (may list more than one person) is duly authorized to
{Name and Title)

enter into contracts or agreements on behalf of Academy Computer Services, Inc. with the
{Name ofCorporation or LLC)

State of New Hampshire and any of its agencies or departments and further is authorized to execute any

documents which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of

the date of the contract to which this certificate is attached. 1 further certify that it is understood that the State of

New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the

position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any limits

on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all

such limitations are expressly stated herein.

DATED: f ' ̂ ( f ^ ATTEST: {Ls^cXXh . 01^^''
{Narh/and Title)



CERTIFICATE OF LIABILITY INSURANCE
DATE {MM/DD/VYYY)

12/18/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATIONIS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

BIN INSURANCE HOLDINGS LLC/PHS

46505301

THE HARTFORD BUSINESS SERVICE CENTER

3600 WISEMAN BLVD

SAN ANTONIO. TX 78265

CONTACT

NAME:

(866)467-8730
FAX

lA«:,No): (888)443-6112
E-MAIL

ADDRESS:

INSURER(S| AFFORDING COVERAGE NAiC*

INSURED

ACADEMY COMPUTER SERVICES

INSURER A; Hertford Underwriters Insurance

Company

30104

290 MAIN ST STE 4

STONEHAM MA 02180-3582

INSURER B: Sentinel Insurance Company 11000

INSURER C:

INSURER D :

INSURER E:

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR
TYPE OF INSURANCE

AOOL

INSR

SUBR

WYD
POUCY NUMBER

POUCY EFF

iMMmomnm

POUCY EXP

IMMmOfYVYYl
UMITS

B

COMMERCIAL GENERAL LIABIUTY

46 SBA UN9473 10/27/2018 10/27/2019

EACH OCCURRENCE $2,000,OOC
CLAIMS-MADE 1 X 1 OCCUR DAMAGE TO RENTED

PREMISES fEa oocurrencel
$1,000,000

X General Liability X MED EXP (Any one peraon) $10,OOC
PERSONAL & ADV INJURY $2.000.00C

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $4.000.00C

OTHER:

PRODUCTS - COMP/OP AGG $4,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT

<Ea acddent)

ANY AUTO BODILY INJURY (Per peraon)
ALL OWNED

AUTOS

HIRED AUTOS

SCHEDULED

AUTOS

NON-OWNED

AUTOS

BODILY INJURY (Par acddent)

PROPERTY DAMAGE

(Per acddent)

UMBRELLA LlAB

EXCESS LlAB

(XCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTION S

A

WORKER

ANO EMP

S COMPENSATION

LOYERS- UABiurrr

WA 46 WEC AQ3103 10/05/2018 10/05/2019

X
PER

STATUTE

O u.

ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICER/MEMBER EXCLUDED?

(Mandatory in NH)

YIN E.L EACH ACCIDENT $100,000

E.L. DISEASE -EA EMPLOYEE $100,000
If yet. deacflM under
OFSCRIPTION OF OPF RATIONS below

E.L. DISEASE - POLICY LIMIT $500,000

B
EMPLOYMENT PRACTICES

LIABILITY
46 SBA UN9473 10/27/2018 10/27/2019

Each Claim Limit

Aggregate Limit

$10,000

$10,000

DESCKPTIONOF OPERATtONS/LOCATIONS/VEHICLES (ACORD 101, Addltioul Ramtrlc* SelwOul*, fray b* attactwd IT morv apac* la t«Rulr»d)

Those usual to the insured's Operations. Certificate holder is an additional insured per the Business Liability Coverage Form SS0008 attached to this policy.

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

PC BOX 1806

CONCORD NH 03302

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE: WILL BE OEUVEREO IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)

(£>1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



NH DEPARTMENT OF CORRECTIONS

ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whose possession in unlawful for the person or the general public
possessing it including but not limited to:

(1) narcotics
(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.

f) Any intoxicating beverage.
g) Sums of money or negotiable instruments in excess of $ 100.00.
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit.
i) The following types of items in the possession of an individual who is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the facilities, its grounds or its vicinity,
(4) pornography or pictures of visitors or prospective visitors undressed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,

(6) identification documents, licenses and credentials not in the possession of the
person to whom properly issued,

(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR 307.02 Contraband on prison grounds is prohibited. The possession, transport, introduction, use,
sale or storage of contraband on the prison grounds without prior approval of the commissioner of
corrections or his designee is prohibited under the provision of RSA 622:24 and RSA 622:25.

COR 307.03 Searches and Inspections Authorized.

a) Any person or property on state prison grounds shall be subject to search to discover
contraband...

Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied consent exists, the visitor will be given a choice of either consenting to
the search or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations where probable cause exists to believe that the visitor is
or had attempted to introduce contraband into the prison pursuant to the law of New
Hampshire concerning search, seizure and arrest.

b) All motor vehicles parked on prison grounds shall be locked and have the keys removed.
Custodial personnel shall check to insure that vehicles are locked and shall visually inspect
the plain view interior of the vehicles. Vehicles discovered unlocked shall be searched to
insure that no contraband is present. Contraband discovered during searches shall be
confiscated for evidence, as shall contraband discovered during plain view inspections.

c) All persons entering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All items
and clothing carried into the institution shall be searched for contraband.

Scott Davis

Name Signature Dat

Witness Name Sitmaturp ^ ^Signature Date



NH DEPARTMENT OF CORRECTIONS

RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES

1. Engaging in any of the following activities with persons under departmental control is strictly
prohibited:

a. Any contact, including correspondence, other than the performance of your services
for which you have been contracted.

b. Giving or selling of anything
c. Accepting or buying anything

2. Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department
of Corrections property.

3. Possession of any item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may result in legal action under RSA 622:24 or other statutes.

4. In the event of any emergency situation, i.e., fire, disturbance, etc., you will follow the instructions of
the escorting staff or. report immediately to the closest available staff.

5. All rules, regulations and policies of the NH Department of Corrections are designed for the safety of
the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement
and activities. If unsure of any policy and procedure, ask for immediate assistance from a staff
member.

6. Harassment and discrimination directed toward anyone based on sex, race, creed, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place.
Maintenance of a discriminatory work environment is also prohibited. Everyone has a duty to
observe the law and will be subject to removal for failing to do so.

7. During the performance of your services you are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the State of New Hampshire.

8. In lieu of Contracted staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire.

Scott Davis

Name Signature Date

r D /(q/iy
Witness Name 7 ^gnature Date



NH DEPARTMENT OF CORRECTIONS

CONFIDENTIALITY OF INFORMATION AGREEMENT

I understand and agree that all employed by the organization/agency I represent must abide by all
rules, regulations and laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiality of records and all other privileged information.

I further agree that all employed by or subcontracted through the organization I represent are not to
discuss any confidential or privileged information with family, friends or any persons not
professionally involved with the NH Department of Corrections. If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections' employ
approaches any. of the organization's employees or subcontractors and requests information, the

staff/employees of the organization I represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative.

Any violation of the above may result in immediate termination of any and all contractual obligations.

Scott Davis
Name Signature

^ lit yy g.i'/liy I
Witness Name ' Signature Date

Date



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-5610 FAX: 1-888-908-6609

TDD Access: 1-800-735-2964

www.nh.gov/nhdoc'

PRISON RAPE ELIMINATION ACT

Helen E. Hanks

Commissioner

Robin Maddaus

Director

ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within
correctional systems and detention facilities. This Act applies to all correctional facilities, including
prisons, jails, juvenile facilities and community corrections residential facilities. PREA incidents involve
the following conduct:
•  Resident-on-resident sexual assault

•  Resident-on-resident abusive sexual contact

•  Staff sexual misconduct

•  Staff sexual harassment, a.ssault of a resident

The act aimed to curb prison rape through a "zero-tolerance" policy, as well as through research and
information gathering. The NH Department of Corrections has zero tolerance relating to the sexual
assault/rape of offenders and recognizes these offenders as crime victims. Due to this recognition and
adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH Department of Corrections
extends the "zero tolerance" to the following:
•  Contractor/subcontractor misconduct

•  Contractor/subcontractor harassment, assault of a resident

As a Contractor and/or Subcontractor of the NH Department of Corrections, I acknowledge that I have
been provided information on the Prison Rape Elimination Act of 2003 Public Law 108-79—Sept. 4.
2003 and have been informed that as a Contractor and/or Subcontractor of the NH Department of
Corrections, sexual conduct between Contractor and/or Subcontractor and offenders is prohibited. Sexual
harassment or sexual misconduct involving an offender can be a violation of NH RSA 632-A:2, 632-A:3
and 632-A:4, Chanter 632-A: Sexual Assault and Related Offenses, and result in criminal prosecution.

As a Contractor and/or Subcontractor of the NH Department of Corrections, I understand that I shall
inform all employees of the Contractor and/or Subcontractor to adhere to all policies concerning PREA,
RSA 632-A:2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHDOC PPD 5.19 -
PREA: NHDOC Administrative Rules. Conduct and Confidentialitv Information regarding my conduct,
reporting of incidents and treatment of those under the supervision of the NH Department of Corrections.
(Ref. RSA Chapter 632-A, NHDOC PPD 5.19 and Administrative Rules, Rules of Conduct for Persons
Providing Contract Services, Confidentiality of Information Agreement).

Name (print): Scott Davis

Signature:

(Name of C
Date:

ontract Signatory)

s

/f//.

(Signature of Contract Signatory)

Promoting Public Safety through Integrity, Respect, Professionalism, Collaboration and Accountability



^Academy
Computer Senricet, Inc.

Date: December 18, 2018
To: Jennifer Lind
From: Scott Davis

Re: Renewal Rate

Quotation

Monthly cost includes online connection, any service needed by the state, and replacement parts sufficient to keep the three
networks operational.

Location Address

# of Thin

Clients by
Facllity/Sub-

locatlon

Monthly Cost

NH Correctional Fadllty for
Women

42 Perimeter Road

Concord, NH 03301
1 $548

NH State Prison for Men

281 North Main

Street

Concord. NH 03301

2

See below

NH State Prison for Men

281 North Main

Street

Concord, NH 03301
1

See below

NH State Prison for Men

281 North Main

Street

Concord, NH 03301
1

See below

NH State Prison for Men

281 North Main

Street

Concord, NH 03301

1 761

Northern NH Correctional Facility
138 East Milan Road

Berlin, NH 03570
2 591

Total Thin Clients and Total Cost 8 $1,900.00

P.O. Box 80210, Stoneham, MA 02180 • 781-279-4202 • 800-38-Logic • Fax 781-279-4262



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION

P.O. BOX 1806 Robin R Maddntu

CONCORD, NH OU08.I806 Director

668^71-6610 FAX: 1-888-808-6609
TDD Aeoe**: 1-800-786-S964

wwwj)li.govMbdoc

.  G&C
Sq^tember 21,2018

His Excellency. Govemr Christopher T. Sununu . Pending
and the Honorable Executive Council Approved OCT. V"1 ̂ 2caP}

State House

Concord, New Han^ishire 03301 Item#.

REOUESTED ACTION

Authorize the NH Department of Corrections to enter into a retroactive, sole source one-year contract
with Academy Computer Services, Inc. (VC# 256055), 290 Main Street, Suite 4, Stoneham, MA 02180,
in the amount of $21,996.00, for the provision of Correctional Law Library Services, effective upon
Governor and Executive Council approval for the period of July 1, 2018 through June 30, 2019, with the
option to renew fortwo(2)addition^periodsofuptoone(l)yeareach. 100% Offender Funds.

The requested action does not involve the expenditure of State funds, as the Recreation Fund will support
the cost of the hardware, uninstalling and installing, maintenance and security for this computer-based,
electronic on-line legal research, law library system.

EXPLANATION

This Amendment Agreement is retroactive due to. the NH Department of Corrections seeking to secure
an alternative priiit solution for those persons under Departmental control accessing on-line legal research
material through LexisNexis® subscription services t^t are not using the Department's primary GTL
tablet print solution, to secure a redundant print solution if the primary GTL tablet solution ̂ ould go off
line or fail and subsequent administrative delays.

This Amendment Agreement is sole source so the NH Department of Corrections may provide persons
under Departmental control the continued access to contractor owned Correctional Law Libraries within
the facilities pursuant to State Administrative Rule COR 302.5'and Lewis, Director of the Arizona
Department of Corrections v. Casey, 516 US 804 (1996).

Academy Computer Services, Inc. will continue to provide contractor owned hardware and networking
components, uninstelling and installing services, maintenance and monjtoring services designed
specifically for prison legal law library systems through a stand-alone network, completely separate fit>m
the State network, to deliver secure legal content in electronic format. Each facility, NH Northern
Correctional Facility (NCF), NH State Prison for Men (NHSP-M) and NH Corrcctioiial Facility for
Women (NHCF-W), will continue to receive isolated thin client networks (law library systerh: end user

PromMing Public Scftty Ihnwgh httegrity. Respect, Profcsskxtslism. CoHalxMBtion and Accountability



terminals, modems, UPS, switches, firewall, surge protection, printers and etc.), separate and distinct
from the Department's operational data networks to access on-line legal research material through a
LexisNexis® subscription.

The original contract was approved by Governor and Executive Council on August 5, 2014, Item #48 that
exercised two one-year renewals and extended the expiration date of the second renewal from December
31, 2017 to June 30, 2018. Through the transition of the expired contract and the continuation of services
under this current contract, the amount of the total thin clients were reduced by ten from eighteen to. eight
with one thin client relocated from the old Women's Prison, Goffstown, NH to the new Women's
Correctional Facility, Concord, NH, five allocated at the NHSP-M and two allocated at NCF.

In addition, this retroactive, sole-sourcc contract shall provide monthly maintenance services of the thin
client networks to include system(s) replacement as needed for any reason in whole or in part, on-site
visits, on-line access, updates and enhancements, annual software licensing and live remote monitoring of

usage, firewall (logon failures, site blocks, and external hacking attempts), server, and key logs
(keystrokes) of the law library system(s) through real-time observation with suspicious activity to be
reported to the NH Department of Corrections.

Respectfully Submitted,

HjSiElianks ^
Commissioner

Promoting Public Safety through Integrity, Respect, Professionalism, Collabontion and Accountability
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:state;qf;new HAMPSffl
DEPARTMENjrd^;'INEOR^^^^

'27-I:iazen Drw^Coricbr^, NH 6330*1
Fax: to27M5r6 tDD,Arcess:..r-to735r2964,

' \%Ww. rih. go V./ y q i t

P^cnyTGouJcl'
'Goriimissidner'

A'Ugusl\2.8^,'.201;8

y e I en CJ. ija h k s,' Com mis s i oner
pepartmcnt of Gorrec'iions
Statc.'dfNcw'yampshrre

Concord. NH';03'3:02

Dear'Cbmmissioner Banks:

Ttiis /letterrepfesenls^?^^^ liotificatiqh that the Pepartmejnt of _Ihr6jma'tidh_'J^^ (QpJJ)
has approved,-your'''agency's request*/t;o. venter linto- ■retroacliye, sole source cpritjact. .wiitjv,.Academy
Gomputer-Serviws; Inc. of Stonehanv, MA asidescribed below ajtd'referenced^as boJ/T ii^^q;!^Qi'9-p37.

Tlie: purpose of this request is to enter into a retroactive, sole; Spurce;Vcohtraci-for the,.
;^rqvi_si6n pT.seryices'whicH allpv^ the residents under .the supeh'm pf-die:'NH "QPIQ
thin,client coriiputer/k'iosks access^toAhe'Lexis Nexis:l.^w Library^ Resource Libraries.

"The ampulit;pf-'the\cpntracl.is and' shall becpme.eff(Stiyernctroactive4
1 jr2018'throughv-Junet30, 2019 uponLGovemor and Executive Gbuhcihapproval.-

A e.pp)^ of. this letter should accompany the Department of Corrections submission, "to, rthe,!
Govemor-and ExeculiveiCouncil forapproval;

Sihcereiv;

Denis Goulet

DG/kaf
DolT #20.19-133.7

cc: Ransey HilL lT Manager; Dolt

"Ihnoyotive Techno/og/e5 T^odoy for New Harnpshife'sydmorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS ^ H.nki

OFFICE OF THE COMMISSIONER Conunisiion.r
P.O. BOX 1806

CONCORD. NH 03302-1806

603-271-6603 PAX: 1-888-908-6609

TDDAccest: 1-800-736-2964

www.nh.gov/nhdoc

August 24, 2018

Denis Goulet

Commissioner

Department of Infonnation Technology
27 Hazen Drive

Concord, NH 03301

Requested Action and Explanation

Purpose
The New Hampshire Department of Corrections (NH DOC) is seeking a retroactive, sole source

contract with Academy Computer Services, Inc. (Vendor # 256055) with its principal business.office
located at 290 Main Street, Suite 4, Stoneham, MA.

This contract is retro-active to July 1,2018. It provisions services that will allow residence under
the supervision of the NH DOC to access the Lexis Nexis Law Resource Libraries. The contractor will be
responsible for providing and maintaining a closed network solution with thin client computer/kiosks
placed in locations identified by the DOC. The services required in this contract are currently in place
provided by Academy under a separate contract (2014-112) that expired on 06/30/2018.

All equipment is owned and supported by Academy Computer Services, Inc. The number of
computers required in this contract is to support print solutions through DOC library services and L^w
Library access for persons under DOC control that may not have access to or choose hot use the GTL
inmate tablet.

Contract Period

This is a retro-active contract to commence on July 1,2018 and ending on June 30,2019 retro
with option of two, one year renewal periods.

Funding
The amount for this contract is $21,996.00. This contract is not paid for with any state funding.

It is paid for out of "Inmate Recreation Funds".

Background
The Contractor owned law library system(s), thin client(s), consists of terminals, servers, firewall

appliances, keyboards, mice, modems and printers that restricts access and browsing capabilities to the

Promoting Publk Safety through Integrity, Respect, Professionalism, Collaboration and Accountability

Page I of 4



Open Standards

Consideration of Open Standards does not apply to this service since this is a Contractor operated, closed
network.

Impact on Other State Agencies and Municipalities

Not Applicable

Supporting Documentation

Contract: NHIX)C Number-2014-112

RFP NHDOC 14-03-OFIP, NHDOC RFP 14-03-OF1P. NHDOC RFP M-03-OF1P Addendum # 1

CONTACT PERSON: Jennifer Lind, MBA, CMA
Administrator II-DOC Contracts

NH Department of Corrections
IDS Pleasant Street

Concord, NH 03301

Telephone; (603) 271-7602
Jennifer.Lind@doc.nh.KOv

Certification

The undersigned hereby certify that the information provided in this document and any attachments is
complete and accurate and that alternatives to the solution defined, in this document have been
appropriately considered.

Respect

Ransey Hill
Information Technology Manager
Department of Information Technology

[chE. Hj
Commissioner

NH Department of Corrections

RID: 2019-037 Academy Computer Services Contract
Cc: DoIT Contracts and Procurement Manager - lrene.K.ofrink@doit.nh.KOv

Promoting Public Safely through Integrity, Req)ect, Professionalism, Collaboration and Accountability
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FORM INUMBER P-37 (vefslob S/8/15)

Ndtice: This agreemeht^lKd^alL^Tits^ttacl^^ b/cbme";public.u~p'6n subniissiofftb Go^rhbr-'and
Exccutiye^Gouncjl fbr'a^ Any mfbrmatioh thai;isTpriyate,-c6nfidehbal or^^'prp^ieiary mus't
be clearly identified to tfie a^ncy'andiagreed to in wn pfior.tb signing the contract.

I.

.agreement
The State of'New rtampsKire and'the Goniractor liereby:mutually agree'as follows:

GENERALPROViISIoNS

identification;.

I.I State.Agency Namer ' . . -
NH'Pepailmcnt'of/CbrTeciions.

i

i;2. State.Agency-'Addressi
P;0; Box-180(5'

, i 05 Pleasant:Street
'Concord;.NH;. 03301

i.'3 'Contractor^Name- 1
Academy Computer Services, Inc.

1:4 Gontractbr-Address

' P;6. Box'^'SOlld
290 Maiih Street; Suite 4.

1'Stohcham;,;M"A-'02180
1.5 'Contractor Phone

Nurriber

78T;-279t4202

r;6 Account.Number

1

1 Recreation Fund

1} 1:7' Completion Date

, June 30,-2019
L  . _

1:8 ;pfice;nimitatibri

l2"l-;'?96:6p

J .9 Contracting Officer for'State^'Agency
Helen;E. Hanks, Commissioner

'  1. id State Agency"Telephone Number'
603-2'7l-:56,d3

1.11, Gbnixactof Signature l.'l'2 Name'and Title ofCohtfactbrSighatb^
Scott'Davis, President

1.13 Ackho'wledgement: State of HA- . County of . M icldTe's'eK

On , befofe'the:undersighed.bfficer; pefsbn-ally appeaf^d'the person idehtified.in^bldckJ. 12, br satisfactofijy
proven tobe'^thTperebn'wKoseir^ is signed iivblock.l.l 1, and acknowlftlgedTlhk s^VexecTTtedlitHis.dbcufhehldh the capa^^^
indicated in'blbck.'l .12. _

1.1311 Si^a'ture bfiNotary Public or Justice of.the R
'/j - - >7 / .

Peace

n.^i
\/

8AMANTHA Q0RI8
11 Vt If - ,:Mottfy Rbblle
tl ra » MASMCNUSCm

CommiMton' Ej^iniis'
■ May 30, aoae "

;i 3.2 ;l^ame:w^^Tiile"of Notary or Justice.of the 'Peace

14 ^teAgency Sigaature

Date:

li 15 Name'ahd Title bf-State'Agency, Signatory'

Heleiii E. Hanks, Cbmmissibher

rljS- Approval by"the'N:H-. Pepirtmehtibf Adthihistratiori, Divisioh'of Personnel (ifapplicable)

By; Director, On:

,17 Appfbyal.byith'e Attorney Genefak(Fbnn, Substance and Execution) (ifapplicable)

By: /)> On:
^ 7.0 im

. IZ' by me Governor and.Executive.Couhcil (if applicable).

^y} BEmVSECIgTARYOfSTATF
OCT I 7 2011

Page 1 of 4



2. eMrloymen to
'be performed, the State ofhiew Hampshire, acting
through the.agency'i'denlified Ih^block '1.1 ("State'-), engages
icontractor^ideniiried'ln Block 1.3;("Gontractor''), to perform,
and'the^Gontractor shaill perform, iheiwofkior sale of'goods, or
both. identified and,mpre:parti"cularly described.in"the attached'
'EXHlBft A-which' is incorporated herein by^ reference
^('•Sierv'ices").

3. effective date7g(5mrleti6n.of1services.
1 UI^otwithstanding;any-provision'of this Agreement.to'the
contrary, landisiibjectito the,approval bf-theGovemonand
'Executive Council ofilhe"State\of;New.Hampshire,;if
'applicable,,'this:Ag'feement, and alfobligatiohs-bfithe'pailies
hereurider, shallibec'ofhc effective 6h.ihe;dafe the:G,o;veni6r
'ahd^Executiye Council.appf6v?tHisjAgreemehfM;ihdicated,tin
block 1.18, unle'ss.nojsiicH: approval is required,.in which case
the;Agreemeht,sh"all becqiiie effectiye'on-the 'date the
Agreemehtlis-signed by the State Agency as.shown in block
1.14;("Effec'tivl>pate")'.
•3.2'!f,the Cpntfacto^comrhchces-the Sefviceslpfior fo the
Effective Datej.all Sefvices performed by the Cohtractbf prior
to the EfTective?Date shairbe^peffohned at.the 'sble:fisk of.the
C.ontfactdr, and ih.th"e event'that'this A'greem does not
.become effective,'the State shall have'nb liability'to the
•Contractor, including wiihout;limitatioh,4any obligation t'o. pay
.the ContfactbTfdr any cprisiihcuired.OT Sei^icesipeffonned.
Contractor muslxomplete all Services bytHe^Cbmpletibh'Date
specifiedrin block Kl

4. conditional NATURE OF agreement.
:Notwithstanding ahy^royisi6n of thisA'g^feemen't to.'the
contrary, (all obligations of .the State'^hereundef, including,
without iiiriitatibh, the conlihuahce of payments hereurider, are
contingent uponthe avaiiability'^arid cohtiriuedlappropriatidn
of-.funds„ and;in riox.verit.shall the .State be liableifor.'any
payments''hereun*de"r-in excess.of.'such Vvailable ap'propfiated.
funds, In;the;event of.a redu'ctipri of terminatioh'b'f
appropriated funds, the State shall have'the right:to withhold
payment until.such funds become available, ifever,.and shall
have the righ'i tp terminate'.this.Agreement immediately upon
giving the.'Gontractor notice of such .termination. The State
shall not be required to:trarisfer.furids from any other- account
to the Account identified in.block 1:.6 inHhe evefitifunds.iri that
Account are reduced or unavailable:

5. CONTRACT price/price LIMITATION/
PAYMENT.

5.1, The contract price,.method ofpayment, and terms of
payment:are identified and more particular!}^ described in
EXHIBlT'B'whichJis incorporated herein by reference.
5.2 The paymenf'by the State ofthe contract price'shall be the,
only an'd'.the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof,^and sKalTbe the orily and the complete
compensation to the Contractor for the Services. The Stke
shall have no.liability to the Contractor other than the coritriact
price;.

Page 2

5;3 ilte^State fesejves_^thPTig^ to'offset''fforh any arnounts
ptherwise payable to the.Contractor'under this Agreement'
those:liquidated amounts-required or'permitted3yN;H.,'RSA
80:7 lhrough'RSA.8S:7^ or any other provision of law:
5.4 Notwithstanding any provision in'this Agreemeni-tb the
contra^, and-notwithstandihg;unexpected circumstancesy in
no'event'shall'thetoiai.ofall.paymenis.authorized,.oractually
made.hereunder, exceed'theiPrice'Cimilation set forth in block
i:8.

fi-GOMPLlANGE'BY GONiTRACTOR WITHXAWS
AND.REGULAtlONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6'. 1 In connection with the peffbfriiance-df theiSef.vicies, the
Contractor shall co'mp|y with alhst'atule's, laws,.regulations,
and ordersidf fedefaj,'st'ate,x6uri"^df;municipal;autHi6rities
whichiimpose a'ny dbliga'tipri or.duty upbn;;the!Coritractbr;
including,'but;ndt.limited.tp,;ciyil.rights.'and.equal.opportunity
laws. This rnay include 'the requiremenflo utilize:auxiliary
aiidsiand;s.ervicesirto ensure that^persons ,witH:c6mmunicatidn
disabilities, including-visibn, hearirig'and speech, can
communicate'witHV^feceivesibfbrmatidri.from, arid convey
iriformatiori-td'the Contractor. In addition, We,Contractor

shall.cpmply with.alj applicablecdpyright'Jaws.
6f2>Dufing'the tefm.df this Agfeemerit,''thc Cohtractor. shiall
not discfimiriat"e:agairist crripioyees df-^pplicahtslfpf
emplpymeril because of.face;.colo'r, feligioh,.creed, age,,sex^
handicap, sexual ofiehtation, dr natiori'al ofigiri:'and willtake
afFlrmative;action:t6 prevent-such'discfirnihatib'n.
6.3 IfthisAgreement'!is.funded;in any partby monies ofthe
Uriited!Stat«,.theCbritractor Wall-.cbrriply with,all the
provisionstbf Executive Ofdef Nb. M2'4.6 ("Equal
Employment Opppfturiity"), as supplemented by'.the:

rcgulanons.'of the UnitediSbtesjDepartment'df'L'abof. (41
C.E.R. Paft.60), arid withnhy/rules, fcgulatioris'and guidelines
as'the State pf.New Hariipshire or the Ufiited States issue to.
implerribnt these.regiilatidris. The Cpritfactdr.'further agrees.'tb;
permit the State of Uriite'd States accessTtoiany of the
Contfactbf's.bobks;.,fecords:ahd accbiirits for the purpose of
ascertaining'Cbmpliance'with'all.rules, regulations arid orders,
and the covenaritei terms.and cdriditioris:df this Agfeement.

7..PERS0NNEL.

7.1 The Contractor shal fat its .own expense prbyi.de'all
personnel riecessary.to,peffofm,the.Scryiws. The Cbntractor
warrants that all.personnel engaged liTthe Services shall :be
qualified to peffdrm the Services,.and.shalllbe properly
licensed.and bthetSvise authorized to. do so underall applicable

laws.

7.2 Unless otherwise authorized in wfitifig,-during the>term df
this Agreement; arid for a.period of.six (6)'riibrithsjaftef:'the
Completion Date in block 1.7, the Coritractpr. shall hot hire,
and shall riot pefmit.any 'Subcoritfactor. or other pefspli, firm.or
corporation with whom it. is.engaged in a cbmbine'd effort to
perform,the Services lo.hifc, any pefsdn who iVa State
employee or official, who is mate'rially iriyplyed in the
pro'cu'rement, administration or pTrfolmarice of this
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Agreement; 'TKis prbvision shall survive termination of this
.Agreement,
7.3 The Contracting'Officer specifled-in block 1.9, or-Kis"br
her successor, shall be-lhesStaic-s representative. In the event;
of'any'dispute conceming'-the in'ierpretation of'this Agreement,
the Contracting OfTicer's decision shall be>fihal -for. Ihe-State.

8..EVEiyT OF DEEAULT/REMEPIES:
8.1 Any'OneiOrAmor^eiof the follpwing acis-or omissions of the
Contractor shall,constitute an ev.ent of default"hereunder
(''Eveht.oTDefauliV):
8ri.,l.'failure^tb ̂ Vfbrm the SerS^ices"san"sfact6fiIy'6r'ph
schedule;'
8. l^.2!;fairure!.To submitlahy fepbft^r^eq'uifed;hefeurrderl'arf^
8.1..3;failur?t6 ̂ ffdfm any otl^f covenant', term o"r condition
of this'Agreeriienll
8'.2 Upbn.thb.occuffence'd.f^y Even the State
may fake.ahy 6ne,.6T;morei:dpall, o f the follbwihg aclibnsi
8!-2. LgivelhV.C.dntractdr a hptice'specifyih^the Event
oXD.efaull:and'reqUirihg itTo.be remedied within, ih.th*?
absence of a'gfeater br lesser,specificalidn o.f time, thirty (30)
'days from .the;dat"e.6f the hqtice;:ahd if the EvehtrofDefault.is
not timely:remedied,le?Hihate this Agreem^^ effective two-
(2).days afte7-giving'th"e Cbntraaor.notice df.terfhina
8;2.2;give^the..Cdhtractor a'wi.tten.nbticetSpecjfyihg the Event
of I^cfaultjand'suspcrfding all payments,'to' b.e made, under this
.AgreeniVnt and ofdering'that'the^portion.^ cbnilract price
vwhich w^uldiOthTrwise accrue to'the .Cbntfactor'during the
pefibd.lrbm the date bf:such",hbtice until such tiffie'as the.State
delefmihes'that the Cbntractof has cuVed'thelEyerit bf.Default
shall never, be paid'lb.the.Cohtractbr;

8:2.3''Set.bfT^gainst ahy bther-obligati6"ns the State may.o'weitb
the Cbritfactor7any1jam'ages th^^ suffere^by feasbn pfiahy
Eyeht.bfPeTaull;.Vhd/br
8.2.4, tfeaf'theAgfeemerit as'breached and'pursue any dfits
ireniedies at-|aw''of-in equity, or bpth.

9. data/access/confidentialit.y/
PRESERVATION.

9.1 As used in this Agfc'cmcht, the word "data" shairmean aill
information an'd'thihgs devdope'd or obtained durihg'the
performance of, or.a'cquired*br developejd by-reason,of, this
Agreement, including, biit hot.limited'tp, alhstudies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictbrial feprbductibns, drawings, .analyses,
graphic repfeseritatibhs,.cbmputer programs; cbmpiifer
printouts,"notes, letters, rherrioranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and anyproperty which has been received from
the State or purchased with funds provided for that purpose
under thiS'Agrcement, shall'be the property of.the State, and
shall be returned to the State upon demand or. upon
termination ofthis Agreement for any "reason.
9 3 Confidentiality of.data shall be,governed by N;H. RSA
chapter 91-A or„bthe>'existihg law. Disclbsufe of data
requires pribr written approval of the State.
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10. TPERNll Nation, in the^event of an early-termination of
this-Agreemenffor'any«reasbn bther thtin the cPmplctio'n of the
Services, the Contractor shall deliver>to the'Contracting:
Officer; not.'later ihanTifieen 'fl-SVdays after the';date of
termination, a'report C'ferminarion'.Report") descfibing'in
detail all'Services performed, and the contract price'eamed„lo
and including,the.dafe oftermination. The.form, subject
matter-, content, and number of copiesroftheiTenhi'natibn
Report shall be.identical tVihPse dfahy FinaiKReport
describediih the-attachedlE-XHIBIT A.

;i;i. CONTRACTQR-:S:REbATI0N TO'THE STATE, in
theiperfbfmahce of.tKls.Agfeement the Comractpfls'.in.all
respecls',^. ihdepehdeht.Cdhtr^tofj and is heither»an.agent nor
anicmployec 6ftKe;'Stafe.. .Npiih^fftl^CbntracVr nprany of its-
ofTicers,fempl6ye«;'ag^^^ of membirs.shalfhavc authoriiyuo
bindithe'rSiaie of. receive ahy''beTTefits,'wpfkers- compensation'
or other emblumehls prbvi'ded.by the.State.fo its employees;

12..ASSIGNMENT/DEbECATI0N/SUBC0NTRACTS.
The Contractor shall not assign, or otherwise.transferany
ihterest^in this Agfecmeht without the,prior-written notice and
consent-bf.theJState. Ndhe.oflhe.SefviCes.shall be;
subcontracted,by th"e Cphtfacibf without th'e pribf-vsrilteh
notice an'd consehl of the'Stai'e.

'l3.;lND,EMNJFiGA>TiON. The.Cohiractor'sKall defend,

ihdemniiyiand.ftbld:hafmlcsS"the'State; its-drtlcefs arid
employees, from^and;against-any and.all loSes suffered.by.the
State, its pfficefs-ahd employees, and ahy.and.'all claifhs,
liabilities or penalties asserted,against'th'e Stafei ifsip'fficers
and..employees„'by of on behalf-df any person, dnraccbun't.of,
based.or, resulting-ffbfn, afisinglout of (ofrwhichjmaybe
claimed.to arise putToO-theiacts.or^bmihions'bf the'
.G.ohtfactpr. Nbtwithstmdihg the foYegoihg, riothingiheiiein
contajned^shall b'edeemed 'tp,,cohst itute"a wai ver of the

soyefeighjimmuhity of the State, which imfnuhity'js ,hereby
reserved to.the'State. This'Covenant'in.paragraph i;3 shall
survive the tefmlhatioh of this Agreement.

14. INSURANCE.

14.1 The CoptraCtbfshall.Iat its solebxperise, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in. force; the following
insurance^

14.1.] cpmpfehensive general liability.insuranCe.agaihst all
claims bf bodily injufy,»death of prbperty damage,'in.ambufits
of not less.than $,l,000,p00pef-occurrenc'e and $2,000,000
aggregate ; and
r4.1.2 special cause of loss coverage form covefirig all

property subject tb.subparagfaph 9.2 herein, in an arnbunt not
less than 80% of the whole replacement value of the property.
14.2 The'policies described in subpafagraph 14. Therein shall
be on policy forms and endofsenients approved for use in the
State of New Hampshire by the 19.H. Department of
Insurance, and issued by insurers liCensed 'in the State of New
Hampshire.
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14J The.Coniractbr^shall ftirnlsh^i^ the Contracting;Offlcer
Iden'tlfied-in block K9, onhis;or her-isuccessor, a certlficate(s).
of-insurancevfor allansurancc required under this Agreement.
Gontractor shaH'also fumishjlb the CbntractingjOfficer
idenTifietT.ih.block i.9,-orrhis-.or her;successor,'Certificate(s);of
'.insurance r6r.alLrenewal(s):of insurance required under this
Agreeme'nt.no laTer than ihli^ (30) days prior.'lO:ihe;exp'iration
.date:bf'each of the insurance policies. TKe certificate's) of
iihsuraiiceind i^y'rehe'wals'tltereof sHall'beiafta^ and are
Jincorpbrated hefeih.by.feferencet Each ceftificatc(s).of'
insurahce^HTall contain 'alclause requinhgfthelinsurer to
provide the Qpn^'Tct'hgiOfficer-identified-in bloc l.9;,br his
of her;successbr,-rib less'than',thirty (3,0)-days prionwriiten
.notice of cancellatiph or modificatiohlof the;p6licy. •

15. WO,RKERS;G.QMpEINISAjlOrN:
15.1^By sighing this a'gTeement, the^Cbhtfacior-agrees,
:cehifies;and warrant's that:the .epntrabtbf is .ih:cornplianct-with'
,qrbxemp.l.frbm,lthe:fequircme ofiN.H. RSA' chaptefi28,l -A.
(''^ofjiers''Cornpfins'a^
15.2 To the «jent.the'CbntjracfoT1 tb'the
requifemehlsjofN:H.'RSAbhaptef 281-A^^ Co'ntraClor.'sh'an
mdihtaih; and. fcbu'irc^anylubVpntractbr'Or'assig^^ secure
;Inli maintain, payment of >Vorkers,* Cbmp'ensation in
.cbimectjpn with;actiy]ties' whichjheiperepn:pfbposes^p
".undertake piirsuaht^tb this Agreement gbn&actor;Shall
'^rnish the Cj)nU;actJh'g^Office^ block L9, br his
pr'KlriSUCce«or,.^plrpof Of Workere'.6^
mahh"er descnbe,d in'N.H. RSA'ch'apter'28:l.-A<ahd any
ppplicableifehewal(s) thereof, which'shall-be^attached a.nd.^e,
.ihcbfporated^fierein.by^fefere^^^ The State shall,hot be
responsible for payment,bfanyWpfkers' .Cbmpehsatioh
premiums or fof;ahy olher.claim.orbenefit^^for'^C.ohtfacior, or
any subco^htfactor bfemployee of C6htfactbr,,whichTmjght
arise"under'applicaJjlc:State;5f Ney/ HampsKire'Wbrkefs'
.Cornpeifsatiph .laws;in connection with th"e perfofmaricb:of the
Services under thiSrAgrremeht.

16. waiver of BREAGH; NOTaiIure:ibyltlie S;ate to
ehfoTce.friy provisiohs'hefeofafter any'Event of Default shall
bp deemed.a' waiyer of its.rjghts withif.egar^ to'thatlEyerit-Of
Default; orany subsequent EveritiofD'efault. No express
faijure to enforce any Event of Dpfaujl shalj be^deemed a
waiy.er bfithe right oftheiiState'to enforce :each;ahd"'all of the
provisions.hereof upOn any further-Or-otherEvent ofDefaiilt
pn thOpart of the Contractor.

17;.,N0TICE; Any notice by a'party heretblto the other party
shajl be deemed;;© have" been duly deliyeje'd br.giveh at'the

• time ofniailihg-hy certified mail, pbstage.prepaid, in a United
Sta'teS;Post Office addressed to the parties at the addresses
given in blocksi 1.2 and 1.4,.herein.

such.approvafis;re_quired underthe cjrcu.mstances pursuant to"
State law^rule or policy:

19. GONSTRUGTIOiN OF AGREEMENT-^AND TERMS,
ThiS'Agreement shall be construediin accordance-with the
laws of the.State of New Hampshire, and is bindirig,upon and
inures'to the benefitiof the.partiesjand theif.respective
successors;and.ass[gns. The wording-used inthis Agreement
is the wordingxhosen byithe parties foxxpress'their^'mutual
intent,.and;no rule<of construction shallibe^appliedl'against or
in' favor of any-party.

20. THiRD'RARTIESi.The partlesihcreto do,not intend to
benefit;anyUhird parties and this Agreement shaH'notbe
cohstruedfto cdhfef.ahy''such benefit.

21.. HE-ADINGSv Thebeadln~gs;tKrbughbUt:the.Agfeement
are for fefer;ehcc purposes only, "andHhe 'wpTds contaiiied
thereih.'shall imnb way'belheld to explain, mpdifyiiamplify or
aidjih'the in'tefpfetatioh, consfructioh.or meanirig;6f the
pfovisibhs'.bf this Agree"merit.

22i SRECIAIi PROVISIONS, Additiohal-pro'visibhs set
forth.ih thc.atta'ched E-XHIBlT'CareyiTicorpbratcd.herein'by
referefice;

23:, .SEyERA.BI.LITV. In the .eventjiny of.the; provisions bf
this Agreem^t afeiheld by a cbiin of c'Ompeterifjurisdiction to
be contrary, tb any state pffederaLlaw, the.renTajhihg,
pfovisions"'o'f this Alrecmeht.will rerhain in.full fofce and
effect;

24. ENrTlRE"'ACREEMEN.T. ThisA'^eement, which.may
be executedlh a humbehofcounterparts) each" of which,shall
be deemed.ah original, constitutes thexhtife A'greemerit and
understanding between the parties, and siTpersedes^all prior
Agreements:ahd;undeTstandingsTelatih'gKere'tb:

18..AMENDME.NT. This Agreerrienl may be amended,
waived.dr diischarged only by'ah ihstfumeht in-wfiting signed
by the parties hereto and'only after.approval of such
amendment, waiver or discKargeJby the Governor and
Executive Council of the State.of New..Hampshife unless hb
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Scope of Services
Exhibit A

.Agreement FOR eoRREcxioNAL law librarvservices

This 'Agfeeriieht is Be'tvvieen ;the State-of'Ne.w Hampshire, actiffg by arid iKrbugh thC' STATE' QF :NE.W
HAMPSHIRE. pEPXRTMERr'OFCORREGTIONS 'rState" cr^D'epartment"). TOS Pleasant Street.
Goncord, N H '(53'3d I and Academy'Gorpputer Seryjces, Jnc. riGontractor');'a-Delaware Gbrporatibn with
a place df'busih'essi'at/29d Main Street, S.uite>4, Stoneham,^ MA 021;8.0-

WHEREAS, the State and/the Gbntractbr have.agreed for the Cbntractor. to prpvideia.'computer
based .service'^sbl'utlbn'Tdr the^pbpUlati^ under the control of the-HH D.epaftfh'ent of GoTfe^ibnT.

Therefore,- fhc '"Academy Gpmpuicr Servjccsi Inc'.," is herein known the
"(Sbhtractor".

]^0W^ THEREFORE', the "stand-alone Obmputer based seryice sblutipix" is hereiin\knbwn as .the
"CdirectibMiXaV'Eibfa^iServiceV'.

NOW THEREFSrE, in cQhsidefation.iOf the foregbirig and .the mutual co^.eriants and conditions
contained in theAgreement and-seffbrth herein;,the parties hereto'agree as follow:

Sco.perpf Services, ExhibithA

!•: Rurpose:
The,purpose of this Contract Is for the provision of a stand-alone computer based service solution,
G^bjrrectibhal Law Library SeTyiceSi by Academy Gbmputer Seryices; Inc., GOntractbr; :fof' the
mainieTiahce^afTd security pT'the DepaTtment'SiStand-al electrohic bn-lirie legal refereticermateriaj
law library system for the population under departmental control of the^I^H 'Department' pf
' jCpirectipns.

The ilaw.JibVary vS^ysterh; ;tHirr cjient(s); cbrisists bf'ter7ninals;.ser>^rs,, fifewall-ap'pliance's, keyboards,
mice, fnbdehfs-and printers thaF;['estricts.access;and browsing.capabilities;fo the.DepailmenT's on-line

.  legal research subscriptionyLexisNexis®' website? with the server recprdmg keysjrpkes in real time
'by mdpltdrihg'th'etbrbw^^ fempteiy,

2. Terms of Gbnlract:

G6ntfact(s) awarded by the Gbyefribf and Executive Council (G&GTthrough the NH .Qepaftmefit of
Gorrectibns shalTbe for the period beginning'July 1, 2018 through'June 30, 2019 with an option to
renew for two (2) additional, periods of up tb' one (I) year each, only after the approval of the
Gbmmissioner of the NH Department of Corrections (NHDOC)-and the Governor and Executive

Gouncir(G&C).

3. Location;bf Services:
The Contractor shall provide Cprrectibnal Law Library Services for the Depaftment's 'population
under departmental control for the followingtfacilities listed in the table, below, marked vvith an "X":

promoting Public Sarcrj^ihrough'integrity. Respect.'Proressioiuiism. Collabbriti6n''and 'Accountability

Slo/epfNH, Deportmenr of Correaions Correctional Low Librdry Senices
Bureau,of/nsfil'ufienal Programs Pagc/i^oflS
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Scope of Sejryices'
Exhibit.A

_ --NoftherntReaibri-Northern NHlCorTectlb'nal Fat:illty
x: _N6fth"cfrilNHlC6rrccti6nal_Faciliry.''(NCF) M38'Ea"si!Milah'Rbad' ' Beflih-.NH 035.70

Southerri Regiori: - South'erri.NH'Corfectibh'al.FaclIities _.
.X' NH.SiaTe'.PrisbriTor Mcn'-'(NHSP-,'M) ..28 rNo'rih Sfaic Street. , Co-ncdrd.iNH 03301._ :

MainiL'ibrar\- ,'281 NbrihfStateSireet Coneord.'NH 03301

Sccurc"'Psychiatric Uhi.i (SPU)/RcsidentiaJ
. TrMlrhcnfUnit (R rU) . ...

1

,281 North^Staic,Street .. 6oncord.,NH_03301.. ..

j 'SpcciaLHousihgvUnit (SHU) 1281 North'Statc,Street Cbncord..NI-I 03301 .

Closed Cusiody .Unii.{CGU),* ' 28f Nbrth-State'Slreet Goncord.-NH 03301

"x: Nil CoTrcctioTiari'acilitv forW6tricri~ (NHCF-W) 142 Perimeter Road" Concord:'NH 03301

3.1. The-requested services shall be-proyided by the Contractor to al^rhaU^^ semCe loCafionsMh
the eyent/Katlfhe NH pe'^artment 6f a nefd ,to4relcicate;serMice locations
within the.NH Department of Gorrections correctional system.

.3t-2^ Cocaiiohs/tHih clients ^r contract year niay" be. ihcfeased/decreased and or rjeassign'ed "to
alternate Taciliiies' during) the Contract, term at the discretion of the iDepaVtrhent.
Locations/tKin-clients may be added and/or deleted after'the-awarding of a Contradeat'the
discfetjbh of the Departmehf.an'd iipOn mutual ̂ agfeement of the Ci^missipher of the
Depaft'men't dfiGorrectibns ancJ'the Contractor;

4. Specincatibiis for Required Scope of Services:
^Tjl, Ou'tline of Minimum Required Services:

4.*1.. j.. Pfbvidbsall heTesSaTy hardware and indallatibn.of,hardware;
4.'1 .-2. Standralbne netwoflting system'withisecurity features;
4-. .Maihtehahce. ofGorTectidndXaw Libfary^^
4.1.4. Perform all electronic updates'.and erihancements;/and
4.1..-5; Monitoring and reporting o'f-keystrbke^activity:

•4.2. Hardware: ilfe.Contractof shall prbvidejall hecessary 'CoMtractor bwhed hafdwafe, 'including
but not limited to: wall racks; servers, UPS',, sw'itches, UPS, firewalls^ power protection,
secure end user'terrninalisV keylb'pards,-^ mice, modems'arid pribtera to allOw'the Departmerit -s
facilities-arid sub.-loca'tioris to receive on-linei legal coriteht; Each facility system shall be.

physTcaily. isolated from the st_affnetwojk'wiih.no.common data wires-, switches or netWprk
components. Each systerri wjll have a secured online lifik to bemused for mairiteriance,
updates and surveillance-of the'population under departmental control.

4.3. Ihst^llatidriii The Goritra^ctor shall be responsible for the; iridallatiori of all 'thih clieritsiand
network wiring coiriponents that are-owned and operated by the CoritfactOr for the delivery^of
on-line legal content. In addition, the Contractor shall be-responsible for^any network'wiririg
required to deliver'ori-lihe legaj.content to the facilities.

4.4. Maintenance: The Contractor shall be responsible for the maintenance'ofall hardware owned
and bpefated by the Cbntfactof. Any damaged or defective end u~ser .tenfiihals arid hardware
shall be replaced with new or equivalent components by the" Contractor within fbfty-eigh't
(48) hours, seye.n (7) days a week, includjng vyeekend and holidaysf of notification of a
problem by the Department's Contract Liaison. The Cbrifractof shall respond.tojofal outage*
of the system and/br any one facility within twenty-four (24) hourSi seven (7) days a week-,
including weekends arid holidays; via answering service, On-call istaff or ori-site visit.

Pr6mo(ihK-Public|Safcty through Integritv. Rbpcct. Proressionalisih. Collaboration and A'ccolintabiiity

Siaie of NH. DepartmeM of Corrections
Bureau of ihstisutiohd Programs

"^CorrectionaJ Law Librqry Senices
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4.5.

4.6.

4.7.

4.8.

4.9.

Scope of Services
Exhibit A

.Answeriifg, ma'cKines or voice mail shall not be an acceptable form of communication-.
Hblidays:shall.be based omState of.NHidesignated Holidays.
Monitoring: The'Gqntractor shajl, perform i)ngdin'g Inphitb bf pf''the. system for
security put^ses.. Mphjtpring of the systems may berperformed remotely by the-Gontractor.
The Gbritrac'tor agrees' to prbmptly'notjfy'the IJepajimT^t of any attjyity by- end users that
■apR5.ars;tb be "jinusual!' atid.may h^Zcorisjdered ari:unap^oyea'use':bf:the^
Printing: Sptem shall provide local printing 'solution with each law library in each
location. Procedures and-pdlicies >vill be^stabljsHed.by th'e.'^R Dep^menrof Coirectibhs to
radmihistef'the pintih'g function. The. Gbritractor'shall cohTigufe the printing function, to
operate within thatTramevvork-.
.Reporting-- The Contractor shajl proyidei usage repqr]^ tp tjie i3)irect5r i)f Education 'O.f
"umiSuaJ" e^'ents o.ri'a mojitKly Basis pef facilityahd sub-lbcatibh as welLas other reportsvas
•agreed'upon between theiGontractorand-lhe, [department.
Emergehcv/Act of'Vandall'sm Servicesl Ifhe; Cpntfactof shall.proyid'e''''dhrcali" seryices-for
emergehcy«and/dr acts of'vandalism.seryices.
4;8.1-. 'Wajor "pn-call" servicesi for unscheduled, .emergency ahd/bf. acfs\bf vahdaiism

serviceS'-sh'all require an estimate for work.to be provided.a'tmo, charge to the NH
"Department of'Corrections to 'be approved by the t)irector"of Education "and or
designee'pribr tp'ahy work' to be perTomied.

4.'8.2. Ifrdamage'tb^'a cbmpbneht and/or part is/are determined bymutual agreement of the
'NH- Depaiiment-of Gorrectibns, and,.the Contractor is to jb'e an.act oTyandalism, the.
follbwing pfoPedureS"sh"all appl^: The corhpOne'nt(s)/part(s)^shall be^fumed.in to the
Contrbl.Room for evidenceand shall;be accompanied by.alldnformatipn-neededTor,
billing the responsible p^y: Wjthin"forty-eight (^8).hbureraJqubte sKall-be faxed
to the Director-ofi Educatibn-at--(603J 271-1855 with the expected costs related to
the vandalism^

Re'ductiOn of Thin Glient/LocatTons: For the purposes.of'this Cbhtfact, the Contractor-ishall
.reduce themumber ofterminals.from eighteen jr8):to'eighl'(8j for.a net reduction-'of-ten ,(10j
with assignmen'tspf the:rem'ai"ning"tbin-ciie"ntsMb".the following locatibnsT

_  - .Nbrthern.Region.-Northern.:NH.Gorrec'!idhahFacilltv
ill'From "" 'Net'tRcductlonTAmbuntV .

(Norihcm.NH Gorrcctional ,Faciliiy(NCF) _i I

Maih^Libf^ 1 1  4;, (- 3)
Gioscd Cust'6d>^Unit.(CGU) ' '  '1. ' ! 0

Southern Region.-Sduthefn:NH'Correctibnal'Facilitles; ..
:NH Slate Prison for Men-(NHSP-'M), !
.' "Main.Libfary. -1'. ̂  —- --i .  7

"2; -  - - (--5)
' SecurrPsychiairiciUnit;(SPU)/Rcsidcntial

Tfcatmcnt Unit (RTU)
I 1 ,0

Special! Housing Unit (SHU) ;  I- 1 0
Closed Cusiody-Uhit (CCU) 1 1 "0

North Ehd'Hoiisc I  •] ' 0. '(-1)
!N[-1 CoirectlonaiiFaciliivjfor. Women -(NHCFvW) -2 1 1

Totals . .. . . . "" T8' 8 .(10)

PromolingiPuMic Sarcp' through Integrity,' Respect, Professionalism; .Collaboralion acid A'ccoiintability
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Scope'of Services
Exhibit.A

4.1^0. Reduction of'Conlracior Owned Hardware - Northern Region: Northern Correctional Facility (NGF),,Bcrjjn, NH

ItemiT

From '

Quantity
To

: Quantity
Part Sub*locatton' Description

1. 1 1  1 WallRack Llbfaiy 7u Locl(in'^door< dual top iltiid beanhg Tans: Metat'inesh forrairfiow'IS" deep.

2. 1 1
Main Computer

(Server) Library
Academy Secure Server'196 point lockdowm'process Kcylogging'WS. Solid Stale'HOD, jPMr

2.0 rcnHAc'Tnanagcmcm capabilily licensihg/or'airtenninais.

3.

1
1  ' I ;  UPS Library

SOO V A smart, with lirK conditioning. USB connection to server and SW. Cleaner power Tor
grcateruplime. Kits inicablnet above

!  4. I

I.

I Firewall Library

' Actkdemy's custom programming makes this a strong electronic escape prevention tool. All irarnc
gocs'thrdugh

it.

5. 4 1 ISIS-Term IJbraiy
Academy.secured terminal. 45 step modincatidn,process, h2 Gh:t SI2l/5I2mb system/flash

RAM. 19"'mbhilor

6. 1 I isiS • term ecu
Academy.secured lerminat 45 slepmodiricaiion'prpcessi L2'.0hz 5l2i/5l_2mb~syMem/nash

RAM, 19" monitor

7. '  1 1 1X1200 Library Power protection for tciminals: Corrects voluige variability. Protects against spikes and line noise:

8, 1  i 1 HP2055dn Library- Primer

The remainder of this pageis inteatioDallyblaak.

ProaotiBgPabiic .SBftty through liiegriiy.Reipeci; ProreMiouiliia.ColUborolMB sod AcrouBiibility

Slale */NH, DepanmemlofComtliota
Birrtui ej HatitmBoMt PTofrw«
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PBgeSo/lS
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4. Ill. Reduction of Contiictbr Owned Hardware - Southern Resion; NH Slate Prison for Men (NHSP-M), Concord, NH

ItehiJ

Ivrom

Quantity
To

Quantity
j  Part SutKlocation Description

1. 1 ! Wall Rack l.ihfary 7u.Locking doors, dual lop fluid'hcoring fans: Metal mesh for airflow 18" deep.

2. I 1
Main'Coniputer
j  (Server) IJbrar)-

Academy .Secure Seiver'I96 point lockdown process: Kcylogging WS. Solid State MOD. lI'MI

210 remote managemdit capability licensing ror<aI) lerrhinals.

3. I 1 URS l.lhr^y
200 V A smarts.with lineiConditioning.'USR;coni>cction to server and SW. Cleaner power for
greater uptime; Fits in cabinet abovei

4. 1 1 •  Fiirwail Library

Academy s custom programming makes,this a strong electronic escape prevention tool. AILlralTic
1 goes through

it.

5. 7 2 ISIS • Term Library
Academy secured terminal. 45 step moclification prucesx: L2 Gh/ SI2I/512<iib systetrVllash
RAM. 1.9" monitor

6. 3 3 ISIS - term
I.SRU/RTU

1 Sim

I ecu.

A'Mdemy secured terminal. 45 .step modification process. l!2 Gliz 512i/5l2mh.system/flash
RAM; 19" monitor

7. 1 0 1  ISIS- Term NHII
Academy securcd'tcrminal. '45 step modification process, l;2 Ghz 5121/512mb system/flash'
RAM. 19"moriitor

8. 1 I LCI200
1

Library Rower protection for terminals. Corrects voltage variability. Protects against spikes and line noise.

9. 1 1 HR2055dn Library Printer

StM t/NII. ptpanmitnl of^CorrtcHom
Burrmu •/liuriiuliomU frcfAwtti'

ProMOliBC PabUc Safery lhroit(h lalcftrity, RHptcc,Prorc»«nalti«, Callaboralioa aail AtcounlibiUiy

Corrrdionai Law Ubrary Serdca
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4.12'. Reduction/*Relocation of Contractor Owned Hardware — Southern Region: NH Correctional. Facility Tor'Women (NHCF-W),
Concord,-NH

Item B

From

Quantity
To

Quantity
Part .Description

1. 1 ,! Wall Rack 7u Locking doors, dual idp riiiid Iwaring fantrjidutal rncsh for airflow .18 ' dMp.

2. 1 1
. Main Computer

(Server)
■Academy Secure Server 196 fwini lockdown process, Keylogging'WS. "Solid Stale" HOD. IPMI'2.0 remote
maiagemcnt capability lice.nsing.ror.all lerfriihais.

3. 1 1 UPS
' SOO V'A smart: with linc condilidnihg, llSlt conncciion to server and SW: Cleaner powcr-fOT grcajer uptime.
I'it's'in CHbinei at>ove

4. 1 I Firewall
Academy's custom programming inakcs.this a strong clecironic escape prevention tool.' Alt iramc'gpcs ihrou^

it,

5. 2 1 ISIS-Tenn Academy.sceurcd terminal. 45 step rn'odiflcaiioh prdecs.<i, 1:2 Ch2 5121/5)2mh sysiem/f1ash'RAM,.l9" monitor.

6. 1 I l:CI200 Power protection rof.termihals: Corrccis voltage variability. Protects against spikes and line noise.

7. 1 1 HP2055dn Printer

4,12.1. •Relocation from NH Stale Prison for Women,'3l7 Mast Road; GofTstown, NH to NH Correctional Facility for Women
(NHCF-Wy, 42 Perimeter Road, Concord, NH.

4.13. Uninstallation/Re.instaHatiQn of Thin Glienis/Network Wirinit: The Contractor shall be responsible for the uninstallalion and
reinstallation of aJI'tKin clients and .network wiring components that are owned and operated.by the .Contractor for the delivery of on-
line:co'nteitt, at no cost to the NH Department of.Correctibns.

Pronoilnc Public .Siftiy ihrouah Inietriry. RnprtirPrDrr^MaUsai. CoUaboniiioa lad Arcouaiibiliiy

Slair tfNH, Dtpiulmenl'^Coftraloia
ButMH ̂  Brpgrwm

ComeHcnal Lmr LJirpry SrrWrei
Cage 7 of IS

Coninrtor latllili; At.
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4.13.1. At the discretion of the NH Department of Corrections, thin clients/networking
components per contract year may be increased/decreased and or reassigned to
alternate facilities during the Contract term. Thin clients/networking components
may be added and/or deleted after the awarding of a Contract at the discretion of
the Department and upon mutual agreement of the Commissioner of the
Department of Corrections and the Contractor.

4.14. Maintenance and Setup: Setup and maintenance of the secure stand-alone correctional law
library system, including modem rental and remote monitoring of connection, and
surveillance of security logs, remote diagnostics of equipment and reboot as necessary, onsite
service of entire network as required.
4.14.1. Setup and maintenance of Correctional Law Library system, including modem

rental and, remote monitoring of connection, and surveillance of security logs,
remote diagnostics of equipment and reboot as necessary, onsite service of entire
network as required. Equipment replacement as required with new or refurbished
equivalents in good working order. Single point failure components such as pre-
configured, secured servers and switches are kept in buffer stock at Academy's
headquarters and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

4.15. Equipment Replacement: Equipment replacement as required with new or refurbished
equivalents in good working order.
4.15.1. Single point failure components such as pre-configured, secured servers and

switches are kept in buffer stock at Academy Computer Services, Inc. headquarters
and overnighted as needed, a technician dispatched to minimize downtime.
Customer will self-install simple plug-in replacements supplied by Academy such as
mice, keyboards, etc., not necessitating a technician visit.

5. General Service Provisions:

5.1. Notification: The NH Department of Corrections Director of Education or designee shall
contact the Contractor for the coordination of Correctional Law Library Services when
needed.

5.2. Contractor Tools and Equipment; Contractor must furnish the required tools and equipment
inclusive of computer hardware and networking components necessary to provide the
requested services of the Contract. Any tools, containers and vehicles the Contractor needs to
provide the required services shall be inventoried before entering and leaving all facilities and
are subject to search by NH Department of Corrections security staff at any and all times
while on NH Department of Corrections facility grounds.

5.3. Rules and Regulations: The Contractor shall comply with all rules and regulation of the NH
Department of Corrections.

5.4. Additional Facilities: Upon agreement of both parties, additional facilities belonging to the
NH Department of Corrections may be added to the Contract. If it is necessary to increase
the price limitation of the Contract this provision will require Governor and Executive
Council approval.

5.5. Contractor Emolovee Information: The Contractor shall be responsible for obtaining a
criminal background check to include finger printing on all potential employees assigned by
the Contractor and/or subcontractors to provide services to the NH Depaitment of
Corrections. Upon award of a Contract, the NH Department of Corrections will notify the
Contractor the procedures to obtain background checks and fingerprinting. Contractor and/or
subcontractor employee hiring status shall be contingent upon receipt of a criminal
Promotiog Public Safety tbroogh lalegrlty, Respect, Professioiulisin, CoUaboratioD and Accoaatability
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Scope of Services
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background check and fingerprinting report(s) from the NH Department of Safety, and
procedural review of said reports by the NH Department of Corrections.
5.5.1. The NH Department of Corrections reserves the right to conduct a procedural

review of all criminal background checks and fingerprinting reports of all potential
Contractor and/or subcontractor employees to determine eligibility status.

5.5.2. The NH Department of Corrections will notify the Contractor of any potential
Contractor/and or subcontractor employee who does not comply with the criteria
identified in Paragraph 5.5.2., below with the Contractor/and/or subcontractor not
be able to hire employees meeting the following criteria:
•  Individuals convicted of a felony shall not be permitted to provide

services;

•  Individuals with confirmed outstanding arrest warrants shall not be
permitted to provide services;

•  Individuals with a record of a misdemeanor offense(s) may be permitted
to provide services pending determination of the severity of the
misdemeanor offense(s) and review of the criminal record history by the
Director of Education, or designee, of the NH Department of
Corrections;

Individuals with restrictions on out-of-state and/or State of NH

professional licenses and or certifications;
Individuals whose professional licenses and/or certification have been
revoked and reinstated from other States and/or the State of NH;

Individuals with a history of drug diversion;
Individuals who were a former State of NH employee and/or former
Contract employee that were dismissed for cause;
Individuals previously employed with the NH Department of Corrections
without prior approval of the NH Department of Corrections; and
Relatives of currently housed felons may not be permitted to provide
services without prior approval by the NH Department of Corrections

Change of Ownership: In the event that the Contractor should change ownership for any
reason whatsoever, the NH Department of Corrections shall have the option of continuing
under the Contract with the Contractor or its successors or assigns for the full remaining term
of the Contract, continuing under the Contract with the Contractor or, its successors or,
assigns for such period of time as determined necessary by the NH Department of
Corrections, or terminating the Contract.
Contractor Designated Liaison: The Contractor shall designate a representative to act as a
liaison between the Contractor and the Department for the duration of the Contract and any
renewals thereof. The Contractor shall, within five (5) days after the award of the Contract:
submit a written identification and notification to NH [>epartment of Corrections of the name,
title, address, telephone number, fax number and e-mail address of one (1) individual within
its organization as a duly authorized representative to whom all correspondence, official
notices and requests related to the Contractor's performance under the Contract.
5.7.1. Any written notice to the Contractor shall be deemed sufficient when deposited in

the U.S. mail, postage prepaid and addressed to the person designated by the
Contractor under this paragraph.

5.7.2. The Contractor shall have the right to change or substitute the name of the
individual described above as deemed necessary provided that any such change is
not effective until the Commissioner of the NH Department of Corrections actually
receives notice of this change.

ProrootlDg Public Safety throufh lutegrity, Respect, Professionalism, Collaboration and Accountability
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S.7.3. Changes of the named Liaison by the Contractor must be made in writing and
forwarded to: NH Department of Corrections, NH Department of Corrections,
Director of Education, or designee, P.O. Box 1806, Concord, NH 03302.

5.8. Contractor Liaison's Responsibilities: Contractor's Liaison shall be responsible for:
5.8.1. Representing the Contractor on all matters pertaining to the Contract and any

renewals thereof. Such a representative shall be authorized and empowered to
represent the Contractor regarding all aspects of the Contract and any renewals
thereof;

5.8.2. Monitoring the Contractor's compliance with the terms of the Contract and any
renewals thereof;

5.8.3. Receiving and responding to all inquiries and requests made by NH Department of
Corrections in the time frames and format specified by NH Department of
Corrections in the Contract and any renewals thereof; and

5.8.4. Meeting with representative of NH Department of Corrections on a periodic or as-
needed basis to resolve issues which may arise.

5.9. NH Department of Corrections Contract Liaison Responsibilities: The NH Dcp^ent of
Corrections, Director of Education, or designee, shall act as liaison between the Contractor
and NH Department of Corrections for the duration of the Contract and any renewals thereof.
NH Department of Corrections reserves the right to change its representative, at its sole
discretion, during the term of the Contract, and shall provide the Contractor with written
notice of such change. NH Department of Corrections representative shall be responsible for:
5.9.1. Representing the NH Department of Corrections on all matters pertaining to the

Contract. The representative shall be authorized and empowered to iepresent NH
Department of Corrections regarding all aspects of the Contract subject to the New
Hampshire Governor and Executive Council approval, where needed;

5.9.2. Monitoring compliance with the terms of the Contract;
5.9.3. Responding to all inquiries and requests related to the Contract made by the

Contractor, under the terms and in the time fimnes specified by the Contract;
5.9.4. Meeting with the Contractor's representative on a periodic or as-needed basis and

resolving issues which arise; and
5.9.5. Informing the Contractor of any discretionary action taken by NH Department of

Corrections pursuant to the provisions of the Contract.
5.10. Reporting Requirements: The NH Department of Corrections shall, at its sole discretion

request on an as needed basis according to a schedule and format to be determined by the NH
Department of Corrections. It is the intent of the Department to work with the Contractor so
that the Contractor can provide any reporting requirements that meets the Department's needs
to include but not limited to:

5.10.1. "Unusual" reports;
5.10.2. Monthly usage reports by facility, sub-location and name of the person under the

Department's control; and
5.10.3. Reports and/or information requests shall be forwarded to NH Department of

Corrections, Director of Education, or designee, P.O. Box 1806, Concord, NH
03302.

5.11. Performance Evaluation: The NH Department of Corrections shall, at its sole discretion,
monitor and evaluate the Contractor's compliance with the Terms and Conditions and
adherence to the Scope of Services of the Contract for the life of the Contract and any
renewals thereof.

5.12. Performance Measures: The NH Department of Corrections shall, at its sole discretion:
5.12.1. Inform the Contractor of any dissatisfaction with the Contractor's performance and

include requirements for corrective action;
Profflotlog PubUe Safely Ibroogb iDtegrity, Respect, ProfessiooalUin, CoQaboratioo aod AceouotabUity
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5.) 1.2. Terminate the Contract, if the NH Department of Corrections determines that the
Contractor is:

a.) Not in compliance with the terms of the Contract;
b.) Has lost or has been notified of intention to lose their

certification/) icensure/permits; and
c.) Terminate the contract as otherwise permitted by law.

S.)1.3. Review reports submitted by the Contractor. NH Department of Corrections shall
determine the acceptability of the reports. If the reports are not deemed acceptable,
the NH Department of Corrections shall notify the Contractor and explain the
deficiencies; and

5.11.4. Request additional reports the NH Department of Corrections deems necessary for
the purposes of monitoring and evaluating the performance of the Contractor under
the Contract and any renewals thereof.

6. Other Contract Provisions:

6.1. Modifications to the Contract: In the event of any dissatisfaction with the Contractor's
performance, the NH E)epartment of Corrections will inform the Contractor of any
dissatisfaction and will include requirements for corrective action.
6.1.1. The Department of Corrections has the right to terminate the Contract, if the NH

Department of Corrections determines that the Contractor is:
a.) Not in compliance with the terms of the Contract, or;
b.) As otherwise permitted by law or as stipulated within this Contract.

6.2. Coordination of Efforts: The Contractor shall fully coordinate the activities to the
performance of the Contract with those of the NH Department of Corrections. As the work of
the Contractor progresses, advice and information on matters covered by the Contract shall be
made available by the Contractor to the NH Department of Corrections as requested by the
Department throughout the effective period of the Contract.

7. Bankraptcy or InsolveDcy Proceedlog Notification:
7.1. Upon filing for any bankruptcy or insolvency proceeding by or against the Contractor,

whether voluntary or involuntary, or upon the appointment of a receiver, trustee, or assignee
for the benefit of creditors, the Contractor shall notify the NH Department of Corrections
immediately.

7.2. Upon learning of the actions herein identified, the NH Department of Corrections reserves the
right at its sole discretion to either cancel the Contract in whole or in part, or, re-affirm the
Contract in whole or in part.

8. Embodiment of the Contract:

8.1. The Contract between the NH Department of Corrections and the Contractor shall consist of:
8.1.1. Negotiated document (Contract) and amendments agreed to by and between the

parties that is ratified by a "meeting of the minds" after careful consideration of all
of the terms and conditions and that which is approved by the Governor and
Executive Council of the State of New Hampshire.

8.2. The NH Department of Corrections reserves the right to clarify any contractual relationship in
writing with the concurrence of the Contractor, and such written clarification shall govern in
case of conflict with the applicable requirements and may require an Amendment to the
Contract requiring approval by the Governor and Executive Council.

Promoting Pobllc Safety tbroagb Integrity, Respect, Professionalism, Collaboration and Acconntability
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9: Cancellation of.Contract:

9.1. The iDepartmemip/'G.orrectjons may cancel jhe Gomract at any'time for brwch of Contractual
pbljgations by prpyjdiiTg'the C.pntrac.to withja written-ndtice of such cancellatiph.

9.2. Should the IQM Department'of Gprrections exercise; itS' right to -cancel the .Contract for such
reasons,' tfie canceljatipn shall becomci effective ph'ihe. date/as. specj'fied in. the notice of
cancellation seht't6*the:.Cohtfac'tor-.

9.3.. The NH. Department, of. Corrections reserves the'right- to terminate the Contract without
penalty dr. fecdurseVby'givihg the Gb^ntfacxdf-a'writteninoticepf's^^^ terminatiori'ia't-jeast'sixty'
'(60)' daji^spfidf to theieffective termination date.

9:4.- Tlie ,NH l5ep_artment of Cprrectipns reserves tjie nght. to cancej this Contract; for the^
convenience oT the:5tat with np penalties.by giving the. Gpntraetpr sixty;(60) days" notice .of
saidicancellatidn'.

10..Audjt;Re(]uireifieht:

Gbntracior* agrees, to- comply with ,any recommendations arising ffpm p^rjodic iaudilS'- on the
perfdfhTance of'ihispbntraci;/prdViding"'they''ddnOt.'require any .unreasonable hardship,, which would
normally affect the value',of tlie:Gontrac't. The.hJH Department Corrections reserves the right to have
financial audits conducted by the Department of a'third party.

Il.tlhfonnation:

lij.i, '.Ih performing [ts pbligaiions. under the Contract, the Gpntraetpr may 'gafn access to
information of persons under department control,, including confidential-informalion.. "The
Contractor shall, npf use information developed or obtained durjng the performance of, or
aCquireti of dexflbped! by fcasdn of the, Cpotfact, e'xcept Jis directly* cdnhected to arid
necessary for the'Cbhtractor^-s performance under.'the.Gontract-.

11.2'.. 'the (jpntfactor:agrees to maiiitain.the cpnfidentijality'of and'to pfbte.ct.ffpm.unauthofizedpse,
disclosure, publication, reproductibn<and all information of the patient-thatibecomesravailable
to'.the Contracto"r*in c'orinectiohrwith its performance unde'r theContract.

1 1 .'3. in- the 'event of unauthorized use of disclosure of "pefsohs uhder departmerit cbhtrdrs.
information, the Contractor shall immediatelynotjfy the NH Departmentof Corrections;

1 1.4. All material deyeLoped or acquijediby the C.bntraCtpf,.as, a' result of wor'k under jhe Contract
shall ,become4he property bf the State of New'Hampshire. No material or reports prepared by
the contractor shall be released to the publjc without the-prior written consent of hJH
Depart.fnehtp'fCpiTectibhs.

1 1.5. All financial, statistical, personnel, and/or technical data supplied by NH Departments of
Cprfe.cuons to the Contfa.ctpr are cOhfldeniial. The Gontractorls required to:;use;reasOnable
care" to protect thefconfidentlality of such data. Any use, sale or-offering of this data in any
form by the-Contractor, or anyihdiyi.dual or entity in theCpntraclOr's charge or employ, wilf
be considered a violatioh of ihisJCohtfact.and may 'result ,ih coritfacTtefmihatioh. In addition,
such conduct may be reported to the State Attorney General for possible criminal
prpsjecut.ion.

1-2. Publtc;Records:
NH RSA 91-A guarantees access to public records. As such, all responses to a, competitive
solicitation are public "records unless exempt by law. Any information submitted as part of a bid. in
response to this 'Request for Proposal or Request for Bid (RFB) or Request for InforfhatiQh (RFI) may
be subject to public disclosure under RSA 91-A, httD://www.-eencoun:state;nh!us/rsa/html/V 1/91 -
;A/9l-A-mrg.hlm. In addition, in accordance with RSA 9-F:l,
'httD:7/www.gehcoiirt-.state.nh.us/fsayhtfhiy|/9-F/9-F-) .htrh. any cbht'ract entered into as a result of this
RFP (RFB or RFI) will be made accessible to the public online via the website: Transparent NH

Promoting Public Sifctj-.through ln(egrit)',.Kcspcci. Professionalisms Collaboration and .Accouniabilit)-
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,K»p-y/ww:w'nh"'/^7trarf AccordifigJ^, business/inancial information and proprietary
information such as^'tfade Tsecfets, business and',^fin|m;cwl models'and forecasts; and prppnejary,
formulas may be; exempt from public. disciosure> under, R^A 9I^A-A» )V,
KttpTZ/w^'^ipeh'coilH.staTemH.us/rsa/httii If a -Bidder believes that, any
information submitted 4h response'*to' a- Requcs't' for-ProposaJ or IrifprmatXpn, shpulH be; kept'
Confideiitill -al financial [of pipprietaiy ihTprmatipri, the must 'Ipwifiwlly identify, tha^
information in a letteftto .the-State -Agency, failure "to comply with this section may be grounds for
the'compiete disclosure of^all submitted matenai.npt in cornpliance'with this-section,

IfafTy information being;submittediin response^to;this request for proposahshouldrbe kept conftdentisil
as rfinancial or proprietary. 'inf6riiriaj.ibh;4he contractor, must^specificalfy identify that injpr:matibn in a
letter tpthfe'age'hcy anbrmarkfhe information'within the proposal as;such.

Marking thel entire proposal or entire sections of the PrPppsal (e.g. pricjng) as confidcniia] ̂ ill
neitKeffbe acceptelJlhprho'hbfed. Nbtwithstanding any-provision in this RRP toJthe contra^„Gontract
pricing shall' be subject to disclosure upon'approval of«a contract by the Governor land 'Executive
jCouncii.

Generally; each Proppsal shall, become publicinformation.upon the^apprpyal of .Gpyernpr and Council
bfthe fesultihg'cohtract, ̂  determined by .the-State, including;butinbt:.limited tOjrRSA Ghapter-91UA
(Right to Know Lawjv The State will endeavor to mamtajn-the 'confidentjanty pfpbijjpns of the
Proppsal,i1iat 'are clearly ahi properly-'marked confidential. If airequestjis -made'to, the State to vie.w
portions of a Proposal'ihat the-'Contractor has properly, and.ciearlymarked conflderitial; the.iState will
npiify 1he''Cbntractor*of "the request and pf the d_ate and the, ;State plans, to'release the) records,. A
designation by the Cohtfactor of ihfofmation it. believes exempt doe's -not have the effect of.making.
such information exempt* The 'State will rdetermine the information it believes is properly exempted
fronh. disciosure"; By submitting ;a Pfoposai, Contractors! agree that unless- the. Gontractor- obtains <a
court order, at its sole expense, enjoining the release of the requested information,, the iState may
releaseitlie fe'quested ihfbimatibtfoh the.date:^ecified'm th'e State's notice wi%but,any liabiiityTto'the
Cbntractbifs).

13. Contractor Personnel:

13.1.. The Contractor shall agree that employees of the Contractor shall perform all services-
required by the Gbntract; The Contractor :ShaJI guarantee that. a1| pefspnnel prpyiding the,
se'rC-icesfequlfed by the Cohtract-arerqualifled to perform their assigned tasks:

13"2.- The Department-shall be advised of; and approve .in writing..at least tenffO), days in advance
of such change, any permanent of- lempbrary changes to or deletions tlfe Cbhtracipr's
management, supervisory, or key professional personnel, who direclly'impact the deliverables'
to be prbyided.under the'Gontract.

14. Nbtificatmh to the Contractor:

The NH.Departfnent; of Corrections shall 'be responsible for fiptifyihg ,the Contractor of ariy policy oj
procedural changes affecting the contracted services at least thirty '(3dj, /days before Tthe
implementation of such policy or procedure. The Contractor shall implement the changes on the date
specified by the Department.

15. Prison Rape Elimination Act (PREA).of 2003:
Contractor shall comply with the Prison Rape Elimination Act (PREA) of-2003 (Federal Law 42
U.S.C.I56PI ef 'seq.'), with all applicable Fedefaj pREA standards, and with all Slate, policies afi'd
standards related to PREA for-preventing^ detecting; monitoring, investigating, and eradicating any

Prompting Public Sirely'lhrough lougrity;. Respect, Professionilism. ColUboratipn and Accountibilityi
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Scope ofrServic^
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form of sexual abuse wjthihi facilities/programs/offices' owned,^ opera'ted, -or contracted. GontractOr-
acknowledges ihaf, ih' addifibn' .'tp;selfTnibnitofing.' requirements; the State will conduct Compliance
mohitbrihgydrPREA standards wKich m^ require an outside'independent audit..

16. AdmiDistrative.Rules;!Depaftih>ntai.F Regulatbi^ Cpmpiiaoce^
Contractor, shall comply with -any appIicablei NH'Department of Corrections -Administrative Rules,
Policies; Regulahbns and Policy and Rrocedu/e Directiyes '(PPD\s); Prison Rape Elitnihatiori ^;ct
(RRE^') pC ;?QQ?» State RSA'^s located ;as, 'a, separatei link:

■ h1tbT//www':hh:ebv/nh'd6c/busi'ness/rfo bi'dding-itoolsihtmi. and any'Federal' regulations.

17.- S u bed n t wctofs:

,If your organization plans fo utilize isubcontractors for jiny portion of ihe s^^yices, 'said
subccmtractorsishalpmeetrall requifemehts described.'ih'this Cohtfact.arid shall feqiiiFe pridr-fapprbval
by thCNH Department bf'Correctibns.

18. Licep'ses, PefmitsIanli/or^CCftificatioois:,

Contractor'Shall ensure andimaintain all the necMSary'licenses; pefrn^ certific^ions required
by Federal;; State;,, Cpuht^ and Mumcipal laws; pr.dihances, rules and.fegulatibhs at the inception,-Of
the Contract ahd.for, the life:df the .Contract and any renewals thereof' The^Contracfor shall notify the

'Pepartment;p,f Cbne.ctions"irhmediately"Of.'losis''or suspensibn.o'fany such licenses, permits ahd/of
■certificatibhs. Failure .'to maihtaih required licenses, permits and/or! certifications may result in
immediate terminatiOn.of Contract.

19. Special Notes:
The^headings andjoptihgs of thesecliphs of this;do'cumentla're: for cpnyehience^"(^ly ahd.sKall
hot^fffect the" ihtefp'retatiori of anysectioh.

1.9.2. The NH. Departrnent o'f Corrections reserves the right: to require use 'p'f a, third party
adn;»inist/ator.,dufing th^^iife;:oftfie Cdntfact\and'any fenewalsith^eof;

'|.9,.3'. LocatiOns/thih clients per contract ̂ year may be'increased/decreased .and or reassigned to
alternate -.facilities d_uririg "thci "Contract term at_ the discretion of the pepartmeht.
.LocationVthih bliehts rfhay ,be added and/or deleted after^Ke awafdihg?of a Contract at the
discretion of the- Department- and upon mutual ^agreement of the Commissioner Of the
Depaftmeht^pf ̂ orfectibns'.and the.'Cbntractbr.

19.4'. In the-event that the'NH-Departmerit of Corrections wishes, to add or remove facilities at
which-theContractor is to pfpy.ide.services, it shall:
1.9.4.1. Give tlie Cbritfactbrfoufteen (14) days written notice of-the pfbpbsed chahg^;and
1.9.4.2; Secure the contractor's written agreement'totthe proposed changes;

1,9.5'. j9btwithstandjhg- the foregoing, or any prbyisi^ of'this- Agfeemeht to the contrary', ih. hb.
event' shall changes tO facilities l>e .'allowed that modify the "Completion Date" or Price'
Limitation!' qf the Agreement.

1.9.6'. The Contractor must be equipped to provide accessible access to service's- as per the
American's with Disabilities Act and the Governor's Commission on PiSabHity.-

.19.7. Any change |'n the CbhtracTincludihg the Cbhtractor,respohsibilities;and NH Deparllfieht o'f
Corrections responsibilities described herein; whether by modification,* amendment'and or
suppjenientatjpn;, jnust be accomplished by a. forrn_al Gpntract. amendment sighed and
appfpved by and between the duly authorized fepfesehtatives of the Cbntfaclof afhd the NH
Department of Gorrections'approved"by the Governor and Executive Council;

19.8; Cohtfacto'r shall prO.vide, for'the life o'f the Contract arid any renewals thereO'f, the minimum
General Liability coverage-to be no less than $I,0()0,060;00 per each occurrence and
$2,()QO;®Q:OOigeneral aggregate:

Promoting PubiiclSarety through Integrity,.Respect,-Professionalism,.Gollaboratibn and.Accountability
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19.9. Contractor shall name the Department of Corrections as additionally insured for the life of the
Contract and any renewals thereof.

19.10. Contractor shall provide, for the life of the Contract and any renewals thereof, proof of
General Liability, Excess Umbrella Liability and Workers' Compensation insurance
coverage.

19.11. Contractor shall provide proof and identify limits and expiration dates of General Liability,
Excess Umbrella Liability and Workers' Compensation insurance coverage.

The remainder of this page is intentionally blank.
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Estimated Budget/Metbod of Payment
Exhibit B

Estimated Budget/Method of Payment, Exhibit B

1. Estimated Budget - Total Cost All Facilities: Network Field Support Services
I.I. Msintenance, Replacement Components, Upgrades, Enhancements and Continuous Monitoring Pee Schedule - Northern & Southern

Region:

Fadlity l^ocatiea

0 Thia Dieatt

(tcrcalaab) Meatlily Ncfwork FMd Sappert Service
Monthly Cost
(all inclusive) Month/SFY

Eitcnded

Cost

NCF Berlin 2

Setup and mainlenance of Correctiottal Law Library system, including modem
rentd and remote monitoring of connectiott, and surveillance of security logs,
remote diagnostics of equipment atxl reboot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or reftrrbishad
equivalents In good working order. Single point failure components such as pre-
configured, secured servicers ai>d switches are kept in bulTcr stock at Academy's
headquarters attd dvemighted as needed, a technician dispatched to niinimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc.. not necessitating a technician visit.

S570.00 12 S6.840.00

NHSP-M Concord 5

Setup and maintenance ofConeciional Law Library system. Including modem
reni^ and remote monitoring of connection, and surveillance of security logs,
remote diagnostics ofequipment and reboot as necessary, oruite service or entire
network as required. Equipment replacement as required with new or reftirbished
equivalents In good working order. Siitgle point failure comportents such as pre-
configured, secured servicers and switches are kept in buffer stock « Academy's
headquarters and overnighted u needed, a technician dispatched to minimize -
downtime. Customer will self-install simple plug-In replacements supplied by
Academy such as mice, keyboards, etc.. not neccssiiaiing a technician visit

S734.00 12 S8.808.00

NHCF-W Concord 1

Setup and maintenance of Corrccilonal Law Library system. Including modem
rental and remote monitoring of connecliort and surveillance of security logs,
remote diagnostics ofequlpment and rdMot as necessary, onsite service or entire
network as required. Equipment replacement as required with new or rcfbrbished
equivalents in good working order. Single point failure components such as pre-
configured, secured lervictrs and switches are kepi in buffer stock at Academy's
hendquaiten and overnighted as needed, a technician dispatched to minimize
downtime. Customer will self-install simple plug-in replacements supplied by
Academy such as mice, keyboards, etc., not necessitating a technician visit.

S529.00 12 S6J48.00

Total Eatlnaud Bod|ct: 8 $1,833.00 $21,996.00

froowtiBg r«bUc SifcO iSrotifb lattfHly, Rnpc«i, ProftalaMUuB. CoBibonitiM tMi AtvoMttbUlly

Sme •fNH, D*p&nmrMt/C»frtai0iu
Buftmu fflmtanicml frttnmt

CttrtttUmt/ Law Uhi*iy Servica
Prisons

Coatncior loitlali]



Estimated Budget/Method of Payment
Eihibit B

1.2. For budgeting purposes:
1.2.1. Original Service Period shall be designated as Year 1: (July 1, 2018 - June 30,

2019);
1.2.2. Optional Renewal Periods, if exercised, for Maintenance, Replacement

Components, Upgrades, Enhancements and Continuous Monitoring for Year 2:
(July I, 2019-June 30,2020) & Year 3: (July 1,2020-June 30, 2021).

2. Method of Payment:
2.1. Services are to be invoiced within thirty (30) days of the date of service.
2.2. The NH Department of Corrections Bureau of Financial Services may issue payment to the

Contractor within thirty (30) days of receipt of an approved claims form.
2.3. Payment shall be made to the name arid address identified in the Contract as the "Contractor"

unless: (a) the Contractor has authorized a different name and mailing address in writing or;
(b) authorized a different name and mailing address in an official State of New Hampshire
Contractor Registration Application Form; or (c) unless a court of law specifies otherwise.
The Contractor shall not invoice federal tax. The State's tax-exempt certificate number is
026000618.

2.4. Uninstallation/Re-installation of Thin Clients/Network Wiring: The Contractor shall be
responsible for the uninstallation and reinstallation of all thin clients and network wiring
components that are owned and operated by the Contractor for the delivery of on-line content,
at no cost to the NH Department of Corrections.

2.5. Invoices shall contain the following information, but not limited to:
2.5.1. Invoice date and number;
2.5.2. Service period;
2.5.3. Description of services;
2.5.4. Facility served;
2.5.5. Monthly unit cost by facility;
2.5.6. Extended cost by facility; and
2.5.7. Total monthly cost.

3. AppropriatloD of FuDdlng:
The Contractor shall agree that the funds expended for the purposes of the Contract must be
appropriated by the General Court of the State of New Hampshire for each State Fiscal Year included
within the Contract period. Therefore, the Contract shall automatically terminate without penalty or
termination costs if such funds are not fully appropriated.
3.1. In the event that funds are not fiilly appropriated for the Contract, the Contractor shall not

prohibit or otherwise limit NH Department of Corrections the right to pprsue and contract for
alternate solutions and remedies as deemed necessary for the conduct of State government
affairs.

3.2. These requirements as stated in this paragraph shall apply to any amendments, thereof, and/or
any option to renew the Contract for additional periods.

The remainder of this page is intentionally blank.
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Special Provision
Exhibit C

Special Provisions, Exhibit C

1. Special Provbions:
1. Amend section 14, Insurance, by modifying 14.3 of the P-37, by changing the last sentence of

the clause to: Cancellation notice by the Insurer to the Certificate Holder will be delivered in
accordance with the policy provisions. :

The remainder of this page b intentionally blank.
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State of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certify that ACADEMY COMPUTER

SERVICES INC is a Delaware Profit Corporation registered to transact business in New Hampshire on August 23,2013.1.further

certify that all fees and documents required by the'Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 696567

Certificate Number: 0004128383

V

y
a&i

o

%

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this Sth day of July A.D. 2018.

William M Gardner

Secretary of State



QuickStart . Page 2 of 3

Business Information

Business Details

Business Name; ACADEMY COMPUTER SERVICES INC

Business Type: Foreign Profit Corporation

Business ID: 696567

Business

08/23/2013

08/23/2013

Business Creation

Date:

Date of Formation

in Jurisdiction:

Principal Office 290 Main Street Suite 4, Stoneham, MA,

Address: 02180, USA

Citizenship / State ̂  .
Foreign/Delaware

of Incorporation:

Status:

Name in

State of

Incorporation:

Good Standing

ACADEMY COMPUTER

SERVICES INC

Mailing NONE

Address:

Last Annual

Report Yean

Next Report

Yean

2018

2019

Duration: Perpetual

Business Email: primary@academycomputerservice.com

Notification Email: NONE

Phone#: 781-279-4202

Fiscal Year

End Date:
NONE

Principal Purpose

S.No NAICS Code

1  OTHER / Computer services.

Page 1 of 1, records 1 to 1 of 1

NAICS Subcode

Registered Agent Information

Name: Docusearch, Inc.

Registered Office 63 Pleasant Street, Concord, NH, 03301, USA
Address:

Registered Mailing 63 Pleasant Street, Concord, NH, 03301, USA

Address:

https://quickstart.sos.nh.gov/online/BusinessInquir^usinesslnformation?businessID=516856 7/3/2018



Gertificate.ofiA'uthority #*l (Cbrpocation'o/LLC-Nbn-^^^ bpeff-ehded)

Corporalte Resolution

r» Ellen'Relllv - , , . — Herebyxertify that I am decled'Glerk/SecrctaryoT
'{Name)

..Academy^CompulerServices; Inc.. ^.. l.hereby certify the^followlhg?is a.truc copy of a
.{Nameibf Corpordiwn-.or LLC)

vbte taken ar.a meeting pT.ihetiBoard of Direc'tor^shareholders; 'duly called and held'on July:.
(Mqn(h)

■ -2. _t-.. 20'1.8>- ̂ at whichia-quorumiof'the bi'rectors/sharehdiders'were present:and voting:
" CP'^,) {.Yedry

■VOTED:: Tha't -Scon Pavis. President ^mav lisfmore than;one,personJis;duly authorized.to
{Name'and Title)

.ente'r inioxontracts'or agreements on behalfof ,, . Academy.tomputer Services.-Inc^ _ w'ith the
^Name of Corpor.aiibn'or^LLC) '

State df.New HampsHife-iand any ofits agencies or departments and further-'isjauthorized toicxecute.any

'documents which.'rhay ih'Ki^er judgment be desirable^or necessary.to effect'the purpose dfithis vote.

.1 hereby certify that said vote hasmot been amended or repealed and remains in full force and effect,as:of

the date:df.the:contract.to which this certificaite'is attached. I further certify that it is understood that'theiState of

New Hampshire will fely on this ceilificate asievidence;ihafthe person(s);iisted above currently occupy the

pdsitioh(s) indicated ahduhat they have full.authority to bind the.corporation. To the extent that.there-are.any limits

on the authority-of any listed individual.to bind the corporation in contracts with the State of.New Hampshire, all

such limitations.are expressly stated herein.

DATED: : ^/-^'/ ̂  ATTEST:
•  ̂ - " - [thnmo 7 1



CERTIFICATE OF LIABILITY INSURANCE
TLM

ROOl

0AT1 (MMlVDOmrV)

9/6/2018

THIS CERTTFICATEIS ISSMEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUaES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER^S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If th* c«rtmc«t« hoM«r to tn ADOmONAL INSURED, th* poacy(to«) must havt ADOmONAL INSURED provtokms or bo ondorBOd
If SUBROGATION IS WAIVED, tubjoct to tho tonn* and eondWont of tho policy, cortaln pollclM m«y roqulro on ondor—mont A stotomont on this
corUfkato doos not conMr rtohts to tho coftlflcato hoMor In iiou of such ondorsomontlsL

BIN INSURANCE HOLDINGS LLC/PHS

505301 P:(866) 467-8730 F:{888} 443-6112

PC BOX 33015

SAN ANTONIO TX 78265

eOMTACT
>

(866) 467-8730 h.) (888) 443-6112
[■WAL
WORfM

muwusi ##**>•# COVOUOE MNC*

NtuMtMA: Sancinai Ins Co LTD 11000

WUMCO

ACADEMY COMPUTER SERVICES

290 MAIN ST STE 4

STONEHAM MA 02180

Neuwi;

■imatwc

MtURfRO

NMRtm

Nsuatnr

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAM^ ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIRCATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO Aa THE
TERMS.EXCLLISIONS AND CONDITIONS OF SUCH POLICIES. UMITS SHOVM MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ffOM rrrtof/nstMAMct ADM ««• nucr/naesai foucrtn
MMMwrm

FuucTtxr urnn

A

coanMACiAi OOOAALLIAMLnV

MADE OCCUR

Liab 46 SBA UN9473 10/27/201B 10/27/2019

EACH OCCURRSCe |2,000,000
1 CLAIMS OAMAOE TO RENTED

PREMBEl (E» iwraicn p1,000,000
X Genera; X MCO El^ (Any M PMN4 p10,000

PERiCNAL a AOV aUJRY .2,000, 000
YL AQGREQAT6 UMfT AFPU68 PER:

0TM6A;

GENERAL AOOREOATE .4,000,000
PROOUCTE . COHPIQP AGO p4,000,000

p

AirrOMOBLC UASaJTY
COMEPCO EMQlf UMIT
{EamcMmR p

ANY AUTO ■OOE.Y INAJRY <Pn pNMfO

OWNED
AUTOS ONLY
MRED
AUTOS OM.Y

SCHEOULEO
AUTOS
nohowneo
AUTOS ONLY

BOOtv auuRY (Pw acdawe 1

PROPERTY DAMAGE
<PirwcMMO 1

1

—

UMSnCLLA LIAS

exceuuAS
—

OCCUR

CLAIMS MA06

EACH OCCURRENCE p

AOOREMTE p

OCM iHltMinHI p

«aMuroaMiva4TMf»
AH9tmowwtuatiirr

ANrPKonocnMWNrmcACxccunve vm
omcERwEMKnexauoeDi .—>
(■wKwyM iw)
H VMM. dMMOtoM LAdMf

DCSCnPTION OF OPCAATIONS MIew

mA

IHN 1 lUIH.
ItTATinE I lex

BX-EACHACCnENT 1

EJ. nSEAEE-EA EMPLOYEE 1

EX. OittASS . POUCY lAin
I

mill WRiwiH iv(iwmniimrinri>nfiwi>vr)arifi(«f nwn m MWniaiftiniii iiMASi fain ram ii n»anA

Those usual to the Insured's Oper_ations. Certificate holder is an additional
insured per the Business Liability Coverage Form SS0008 attached to this
policy. RE: September 6th, 2018.

State of New Hampshire
Department of Corrections
PO BOX 1806
CONCORD, NH 03302

SHOULD ANY OF THE /tSOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF. NOTICE WIU BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.
Aumotvxeo wnsanArwe

e im-2015 ACORD CORPORATION. All nghts rMtrvGd.
ACORD 26 (2016/03) Tha ACORD n«m« and logo are reglatared marfta of ACORO



CERTIFICATE OF LIABILITY INSURANCE
0A7C PMMXyWYT)

09/06/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATTVELY OR NEQATtVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIRCATE HOLDER.

IMPORTANT: If the certlflcate holder Is an ADDfTIONAL INSURED, the poliey(les) must be endorsed. If SU8R0GATI0NIS WAIVED, sub)eet to the
terms and condltlorts of the policy, certsin pollciss may rsguirs an endorsement A ststsment on this certincats does not confer rights to the
certificate holder in lieu of such errdbrsetTtarrds).

rrraoucER

BIN INSURANCE HOLDINGS LLC/PHS

46505301

THE HARTFORD BUSINESS SERVICE
CENTER

3600 WISEMAN BLVD

SAN ANTONIO. TX 78265

CONTACT

NAMt:

I2?SL.Bxcfc (866) 467-8730 r«.N«i= (888) 443-6112
E-MAIL

AOOAESS:

MSUItERtSIAmMOSrOCOVBtAOe NAies

MsuKERA: Tho Hdrtford Underwriters Insurance Company 30104

•tsunco

ACADEMY COMPUTER SERVICES

290 MAIN ST STE 4

STONEHAM MA 02180

MSURERB

Msunanc

MSUIIERD

MSURcne

srsuREiir

COVERAGES CERTIRCATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE . INSURANCE AFFORDED BY THE POLICIES DESCRIBED HTOIN IS SUBJECT TO ALL THE
TERMS. EXaUSlONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TVPe OF MSURANCe WSR WVD
FOUCV NUMBER MUeVEFr POLICY exp

UMITS

COIMMERCIAL OENERAL LMBR.ITY

CLNMS-MAOE | |OCCUR
EACH OCCURRENCE

BAkUU TO

—

MEO EXP (Anji em penen)

PERSONAL A AOV MJURY

OCNt AOOnCOATE LIMIT APFUES PCR; GENERAL AOGREQATE

OTHER;

PRCOUCTS • COMPOP AGO

AUTOMOeU UASaJTY COMBINED SINGLE UMIT

—

AKTAVTO BOOHY BUURY {Per pereen)

AUOMNEO

AUTOS

HREO AUTOS

—

SCHEOULEO

NSj*i^mco
AUTOS

eOOILY SUURY (Per eecMM)

—

PROPERTY DAMAGE
fPereedmr*)

—

UMSRSLLAUAe

EXCESS LiAS
—

OCCUR

CLARtSMAOE

EACH OCCURRENCE

AGGREGATE

OEo| [retention 1

A

WORXeRS COMFCNSATION

NIA 46WEC AQ3103 10/05/2018 10/05/2019

I

1
X

VfN E.L EACH ACCIDENT $100,000

OFFlCeRACMSCR EXCLU06D7
E.L DISEASE -EA EMPLOYEE $100,000

(MandMeryMMH)

H m. Omcmm und*r

E.L DISEASE • POLICY LSOT $500,000

oeSCAtPnOWOFOMAAnOM/LOCAnONS fVtHKltS (Acono 101, AMMeml SMMrttt SelwOuM, My M MMcM V liwr* tpM* M raqMrM]

Those usual to the Insured's Operations.
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NH DEPARTMENT OF CORRECTIONS

ADMINISTRATIVE RULES

Cor 307 Items Considered Contraband. Contraband shall consist of:

a) Any substance or item whose possession in unlawful for the person or the genera! public
possessing it including but not limited to:

(1) narcotics
(2) controlled drugs or
(3) automatic or concealed weapons possessed by those not licensed to have them.

b) Any firearm, simulated firearm, or device designed to propel or guide a projectile against a
person, animal or target.

c) Any bullets, cartridges, projectiles or similar items designed to be projected against a
person, animal or target.

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonating device
including primers, primer cord, explosive powder or similar items or simulations of these
items.

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness i8f the entire available
quantity were consumed alone or in combination with other available substances.

f) Any intoxicating beverage.
g) Sums of money or negotiable instruments in excess of $ 100.00.
h) Lock-picking kits or tools or instruments on picking locks, making keys or obtaining

surreptitious entry or exit.
i) The following types of items in the possession of an individual who is not in a vehicle, but

shall not be contraband stored in a secured vehicle:

(1) knives and knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is

granted in writing by the facility Warden/designee, or Director/designee,
(3) maps of the prison vicinity or sketches or drawings or pictorial representations of

the facilities, its grounds or its vicinity,
(4) pomo^phy or pictures of visitors or prospective visitors undressed,
(5) radios capable of monitoring or transmitting on the police band in the possession

of other than law enforcement officials,
(6) identification documents, licenses and credentials not in the possession of the

person to whom properly issued,
(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,

cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,

(8) balloons, condoms, false-bottomed containers or other containers which could
facilitate transfer of contraband.



COR'■30.7.02 ContraBahd on prison grounds is-proKlbited. The possession^ transport, introduction, usc^
sale or storage of contraband, ori the ;prispn Ig^ounds "without; prior approyaj pjf the cpmnYissipjiJer of
po.rr^iohs prhis.^lesigneje^is-prd^^^^^ u_ndeXthe provision.ofjiSA 622:24'and R.SA^622:25;.

GOR; 3'07.;03 ^Searchcs:and Inspections. Authorized

a]| Any person Pr^prpperty on. state ,prison grounds shall be ♦subject to search "to 'discover
contraband-t;
Travel-ohtdprisph gfouhdsTshaU constitute implied c6hseht" to:search.f6ncontraband; In'such

fcases. where ̂ implied consent exists,-thewisitor win'be'given a'choice pfeitherlToliseriting to
'theisjearch oY'irhmPdiate'jy Teavihgrthe prison'groW Nothihgjih'tnis rule h'oweyer," prevents
.non<6hsensuai searches^ih situa'tio.ns'where prpbable cause existsttoibelieve that the-visitor-is
or had attempted to introduce contradatid into. therirrjsPn pureuantj to the law of'Wjsw
'Hampihire^pnc^ihg.s^^ sejzu,re.L^d arrest..

b) rAII motpr"'vehiclesJparked on prison gfpunds shall be .locked and haye die" keys TMovpd.
'Custodial,'personnej'shall check to insure that vehicles are locked 'and shall vi'sualjy inspect
ithe^plaih view -interipr.of the vehicles.; Vehicles discovered unlocked shall, be searpKed to
'insure that no cpntraband iSi present; CdntrabafTd .discovered during searches shall be
.confiscated for evidence,.as shall contraband discovered.dufing^plain view 'inspections.

•cj .AlJ:Jersons:"entefing'th"e!facilities' to visit?with iresiderits or-'staff; or to:perform services at'the
facilities orto tour the facilities shall be Subject t'o^iaymg theij-;perr^ All items'
;and cld.thLng.,carfie.d into the'instituti.pn shall be;searchedT6rcontraband.

//. ■t.'Z.

r
I

Nahie ' Si^atufe, ' ̂ e

Witness Nam.e ' Signature ' Date



NH DEPARTMENT-OF.CDRRECTIQNS

iTUbES Of GQUbUCJ' FOR.PEjlS.ONS, PROVIDING 'GOI^TRACT'SERVICES

1. Engaging In any of the following activities with persons under departmentaK cpjitrdi is ̂ strictly
rpfdhiblted:

a. Any contact, Including correspondence, other than the performance of^your. services
for wliich you have been contracted.

b. Giving or sellih"g:d'fahythjng
c. Accepting or buying-anything

2. .Any pefsoTi provldiifgcontfact:selViceiwhb is fo.und.fo.be under'the'influencePf intoxicants-or.drugs
will be remove'd'from'facility grounds^and barre^ from future entry to NH'Deparlment
of Corrections property:

ession of any item 'considered to be cpnti;aban'd ^ defined' in the ̂ l^ew Hampshire code of
linistrative RuleSi Part OOR 307 is a Violatioii of the rules'affd the law? of the Sta'fe of New

3: Possession

A'dministrativ'e

Hampshire and.may resulf in legal action under.RSA 622:24-or:oiher statutes.

4. "lnnhe;eveTif.;dfany^'emerg^^ situation, i.e., fire^ disturbance^; etc., you wilLfollow the.iinstructions of
the escorting staff or report imrnediately tb'the closest available'staff

•5. All ruleSi:regulations-and policies-of-the'NH Department oPCorrections are designed-for the safety of
the staff,'"ylsitors" and residents^ the?ecurity of thie.facility a^dran .orderly flovv pfnecessary movement
and activities. If*unsure of any policy and procedure, ask for 'immedia'ie assis'tancet from a -staff
member.-

6. Harassment and discrimination directed, toward anyone based' on sex; race^ creed, color, national
'bfigiri or'age are illegal uh^er fed^l and state law? and 'wllj not be! tblefated in Ithe'wprlf place.
iClaintehance of a discrl'mlnatory work environment is also prohibited. Eveiyone has a duty to
observe the law and WilTbe subject to rernoval for/ailihg to do sor

7. During the performance of your services you are responsible'to the facility administrator, and by your
signature" below; agree to abifie by all the mies, .regulations, policies .and procedures' 'of the
Department bfCdrrectiohs andfthe State of New Hampshire.

8. In iie"u of Contracted staff partici'pating in the Co'rfectibns Academy, iKe Vendor through the
Commissioner'or. his designees will establish a training/orientation facilitated by the Vendor to
supplernent thisfequifement and.'a'p'pfppfiate orient Ven'dbr stafffp'the'rules; regulations; pblicies and
procedures of'the Department.of Correcnons.and the State ofNew Hampshire.

Name Signature Dtrtc

WitfiesSiNanie / Signature" Date:

lilL



NH DEPARTMENTOFCORREGTIQI^S

CONRIDENT.IALITY OF'INFORMATrQ^JlAGREEfClENT

J.ijhd^reiand .and agree jhat all citipjpxed by tjic.'organjM^^ represent musfl abide by all rules,
regulations and javys of the Slate'of New Hampsh^^^^ an^d lhX^^ 'De'pa/im^^ Gpfteciip'ns that fe'late''td
ihe.confidyiiiaMty of recordS'.and all other jjnyjieged information..

I further agree 'that all employed by ,or'subcontracted through, the-'O^anizalipn I represent ;arc not to
discuss any. confidential or privileged information with.family, friends or any persons not professionally
involved wifh the NH Department of Corrections; If inmates or residents, of the NH department of
Cprrcctions,_of, anyone outside.pj the .NH Department of Corrections' employ approaches any ofThe'Our

crriplpyees- or su&pntractors and' requests, infprmatlPn.] the staff/erhployees of "the
pfgariiMlipn .1 represent wiH, inimediately' contact their supe^i^/ispr, notify .the ® Department ot
;Cprrections, iand file an incident report or. statement 'report with thef appropriate NH Department'of
Corrections representative.

Any'yi.pl.ation of the^above may result in immediate termination-of any and all contractual.obligatibns.

JDl

Witness Name

y r m m:
Signature^

Signature

'L t

r;Dafc

y?
Date



Helen E;^Harik8

Commissioner

:R6bin;Maddau8

Director

STATE OE ̂̂ EVVf HAMPSHIRE

DEPARTMENT OE GQRRECTJQ

DIVISION OF ADMINlSTfRATlON
P.p..BpX1806

CONCORD,TjH 03302^1806

603:271-6610 FAX-:i-8O8-908^609
-TDD Access: 1^(^73^2964'

'w.ww.Dh:gov/nhdbc

PRISON RAPE elimination ACT

ACKNOWLEDGEMENT EORM

jflve prison Rape Elimination .Act (RREA) of 2003 (with. Final. Rule .A'ugust 20.12) is a .federal, law
established to address the elimination ̂ and prevention of sexual assault and sexual harassment within
correctional systems and detention 'facilitie.s... 'ThiSj Act applies to, all cprrectibnaj facilities, inchjding
prisons\.jaiis, juvenile.facilities'aFdJcbmriTunityxb residential faciillties. PREAiincidentSiinvolve
theffollowingjconduct:
•  .Residen't-pn-resid^^^ sexuaj;a'ssault
•  Residentrpn-resident abusive;sexuaj contact
•. iStaff sexual misconduct'

•• .Staff sexuai,hafassmeht;,.assault Q axesident'

The "act aimed to cufB' pfisph, fa^pe: th'fpugh" a "zeroMolerahce" policy, w.ell as through research and
ihf(5rmatiori gathering. The NH Departrhent of .Corrections has zero tolerance'relating to'the sexual
assault/rape' of pffehclers and "recognizes these "offenders" crime viptjms. Due tp ;this frecpghition .and
adHefence to thelfederaLPfiso'h Rape EliminatipX Act ̂ RREA) pf 2003, the NH Dejpailment of Corrections
extends-the "zero tolerance"*to the-follbwing:

•" Cpntractbr/subcpntractpfmlscbh^^
•  Gontractpr/subcontractpr'harassme^rit-, assault pfa resident

A.s a Contractor and/or Subcontra(:tpr pf the NH Department .oTGprrections-. 1 acknpwjedge that 1 have
been provided ihTormatibri oh th"e.Rfisbn Rape-Elimination Act of'2003, Public:. ITaw )08A,79r^SeDt: 4'.
2i[)Q3 and have been informed' tha't- as a Gon'tracibr an^br Subcpntractbr pf the NH Departmenti of
Gbire'ctiphs.-sexual conduct between pbhtractor'anWor S.ubcontractpf and' offender's is,ifrphi6ited. Sexual
Hafassrneht or sexual misconduct inyolving.an offender-can be a violation of NH- RSA 632-A:2, $32-A:3'
and/6'32-A:4.-;CHaDter. 632-A': Sexual Assault and' Reiated-'Qffenses: and»resulrin''criminal pj;osecutipn;

As'a Contractor and/or Subcontractor of the NH Department of Corrections, 1 understand that I shall
ihfoi^ all emplbyees-of the Contractor and/or SulKdhtractor to adh'ere tb/all policies concerning PREA,
RSA 632:^A:2, RSA 632rA:3i RSA 632-A';4 and departmental policies, including..NHDO'C' PPD 5.'r9
PR'EA: NHDOC Administrativei.Rules;'GonductTand Gbnfidentialitv Ihformatibmregardihg my conduct.
reRorting of incidents and tfeaimeht of those under the supervisio'h bf-the NH'Pepartment of Cbfrections.
(Ref. RSA Ghapter 632-A, NHDOC PPD. 5. r9.and Administrative Rules, Rules of Conduct for Persons
Providing Cbhtract Services, Gonfidentiality of inforrnation Agreement).

Name (print):

Signature:

Date

(Name of Contract Sijgnatory)

^Ignatii^'of dpntrS

Prompting'.Public Safely through Ihlegrity, Respect, Prpfessionalisfh", Collaborition'and Accoiintabili^'



Gomputer. Services, Inc.

QUotatiQh
O.axe: September 5; 2-0.18
To: Jennifer Lirid
From; .Scott Davis

Re: Increase in online charges

'Comc^CincreasVd iis'irale $74/mo.. Sdirihe Women's and Concord.is increased.-Bjerlih has-a connection by-Time-'Wamer,^
so iruMffecfed. *

Current Contr^:Explfing
6/30/2018

New.CbritractXqmmc^h^^^^ 7/1/2018, |Monthly.

,  Cost:

LoMtlpn ) A^ress Current

Sub;Lpcatlon

Current

«;6r

1  Thin
ClientSi

Reinpye

S.bfJhln.

Clients.

'  Install #

1  of

Thin

Clients

N^;lfofThin •
dientsVv

Facinty/Sub*-

location for

..new Contract?, j

NH State

' prison for.-
Women

317 Mast Road

Goffstown; NH
•■2 •2 .n/a n/a

:'NH
• Correctional
-Facility for
Women

42 Perimeter Road
Concord, NH. 03301 n/a n/a 1 1

$529

Nrt'State
Prison for
Men

281 North: Main
Street
GoncorB/NH 03301

^Lib.ra.ry 7' S  1 n/a
i

ii
See

below

NH.State

Prison for
Men

'28t.North.Main
•Street
jGo'ncord; NH 0.3301

,-Special Housing
Unit'(SHU) 1  , 0 n/a 1

See

below

NH:State7
Prison for

Men

28i;Nbrth Main"
Street
..Concord, NH 03301

•Se'cure
PsychiaJric'UhIt

.(SPU)__
1 0 n/a 1

See
below

NH State

Priron,for
.Men /

•IStNorth Main
■Street

'Cohcbrd, NH 03301,
CI.Qsed Gustody

uhrt.(CCU) 1 0  ■
t

h/a ,1
734

North End/

House

1 Perimeter Road
Goncor'd, NH 03301 1 1 h/a 0

Northernj

NH

Correctional
Facility

138 East.Milan Road'
Berlin,, NH 03S70

Onein library,
one in SHU

4

♦

.3 n/a i2-

570

Total Thin Clients.by Column'and Total'Cost , . 17 ' 11 j'. .1 . :8, $1,833.00
•Thin clients already removed'from the Old Women's
Prison in Goffstown, NH

P.O. 86x 802.10, Stonefi'am.'MA02180 • 781-279-4202, r :800-:38-Logic • Pax 78:i-27-9-.4262


